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1 ]_Ie.]'ll/l H 3212491 U3YYCHUSA TUCHUIJINHDbI

1.1 Ileabl0 OCBOCHHMS AUCHUIUIMHBI «MapKeTHHI B CepBUCE» SBIAETCA (POpMUpOBAHHE Y
CTYAEHTOB TEOPETHUYECKUX U NPAKTUYECKUX 3HAHUU O COBPEMEHHOM CHUCTEME MAapKETHHIA CEPBHCHOIO
NPEANPUATHSI, 3HAKOMCTBO C OCHOBHBIMH TpAaBWJIAMH W 3aKOHAMH MapKeThHra B cdepe cepBuca,
paszienaMu MapKeTHHra, cCrieln(rUKoi MapKeTUHIOBOW OJIUTUKU CEPBUCHOTO IPEANIPHUSTHUS.

1.2 3agaum JUMCHUIIINHBI:

— ¢dopMHUpOBaHUE y CTYACHTOB 3HAHWW U YMEHUN B OOJACTH MPEIOCTABICHUS CEPBUCHBIX YCIYT
HACEJICHHIO;

— TOJlydeHHE OakajgaBpOM 3HAHMM 10 HMCTOPUU MApPKETHMHTa M CTPYKTYpE COBPEMEHHOIO
MapKETHHTa;

— TMOJy4eHHe OaKaraBpOM 3HAHHUI O COCTOSHUU M MPOTHO3aX MOTPEOUTENILCKOTo peiHKa Poccuu B
o0acTu cepBuca;

— TOJy4eHUe 3HaHUN 00 00bEKTaX, CYOBEKTaX, CPEICTBAX MAPKETHHIOBON JACATEILHOCTH;

—  TIONyYeHUE 3HAHUI O MapKETHUHTOBOMW CpEJie, MOJUTHUKE B 00JIacTH cOBbITA, IEHOOOPa30BaHUS U
MIPOABMKEHUST CEPBUCHBIX YCIYT;

— TMoiydeHue OaKalaBpoM 3HAHUN O CTPATETUU M TAKTUKU MapKETHHTa;

— TMoJydeHue OakalaBpoM 3HaHUK 00 OpraHU3aluu U YIPaBICHUS MAPKETUHIOM;

— TMOJIy4eHHEe 3HAHHUS O METOAAX HCCIIEeNOBaHMs MOTPEOUTEIHCKOTO CIIPOCa Ha PHIHKE CEPBUCHBIX

YCIYT.

1.3 MecTo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbl.

Jucnunmuuel  «MapKeTMHT B CEpBHCE» OTHOCUTCA K BapUarTMBHOM 4YacTH OCHOBHOU
o0pa3oBarenbHOM nporpaMmsl. JMCLUIUIMHA YuTaeTcd Ha 3 Kypce B 5 ceMecTpe. AKTYaJIbHOCTh Kypca
«MapKeTHHI B CEpBHCE» CBS3aHA C BOIMPOCOM HMHTEHCHBHOTO DPAa3BHTHSI U OOHOBIICHUS CTPYKTYPHI
poccuiickoil s5koHOMUKH. HacTynuino Bpemst pblHKa IOTPEOUTENS U YIOBIETBOPEHUS €T0 CIpoca. 3HAHUSA
TEOPETUYECKUX OCHOB MAapKETHHIAa IO3BOJIAIOT CIELHUATUCTaM-MEHEKEpaM CTUMYJIHPOBaTh COBIT
CEepBUCHBIX YCIYT IyTeM IpOABMXKEHMS, H3ydyaTb, (OPMUPOBATH U MNPOTHO3UPOBATH CIPOC,
pa3pabarbiBaTh U aHATM3UPOBATH COBITOBYIO M IIEHOBYIO MOJIMTHKY CEPBUCHOTO MPEATIPUSTHS.

N3yyenne paucUUIUIMHBI Oaszupyercs Ha OCBOEGHUM CleyloHmMX KypcoB: «CepBHUCHas
NEeATEIbHOCThY», «MEHEIKMEHT B cepBUCE», «l[poekTupoBaHue nponecca OKa3aHus yciayr».

1.4 IlepeyeHb MJIAHMPYEMBIX pPe3yJbTaTOB O00y4YeHHsl MO AucHUIVINHe «MapkeTuHr B
cepBHCEe».

N3ydyenune nanHOW y4eOHOW IUCUMIUIMHBI HAMpaBJIeHO Ha (HOPMHUPOBAHUE Yy OOYUAIOUIUXCS
ClIeAyIoIUX npogeccuonanvuvix komnemenyuii (11K):

— TOTOBHOCTBKO K  IUIAHUPOBAHMIO  IPOM3BOACTBEHHO-XO3SMCTBEHHOM  JIE€ATEIBHOCTH
MPENIPUATHS CEpBHCA B 3aBUCMMOCTH OT U3MEHEHHUS! KOHBIOHKTYpBI pPbIHKA U CIIpOca MoTpeOuTenei, B
TOM YHCIIE C YUYETOM COLUAIbHON monuTHkH rocynapcrsa (I1K-2);

— TOTOBHOCTBIO K YYacTHIO B IPOBEACHUM MWCCIECJOBAaHUN COLMAIBHO-TICUXOJOTHYECKUX
0coOeHHOCTEH MOTpeOUTENsT C yYEeTOM HAlMOHAJbHO-PETMOHAIBHBIX U AeMorpaduueckux (GpakTopoB
(TIK-4).



Tabnuua 1 — Pe3ynbrarsl 0cBO€HUS AUCUMILIMHBI «MapKETUHT B CEPBUCE»

No Nunexc Conepxanue B pesynbrare n3ydenusi yaeOHOM TUCIUTUTMHBI O0YYarOIInecs JOIKHBI
" | KomIe- KOMITETEHIINHU
ILII. . 3HATH yMeTh BJA/IeTh
TEHIIMH (unu e€ yacTn)
1. [1IK-2 | roTOBHOCTBIO K

IIJIAHUPOBAHHIO
MIPOU3BOICTBEHHO-
XO3STMCTBEHHOMH
JIeATECIIEHOCTH
MPEANPUITHS
cepBuca B
3aBUCUMOCTH OT
M3MEHEHHS
KOHBIOHKTYPBI
pBIHKA U cIIpoca
notpedureneii, B
TOM YHCIIE C
Y4E€TOM
COIIMaIbHOMN
MTOJTUTUKH
rocyaapcTBa

— TEOPETUYECKUE U METOI0JIOTHUYECKHE
OCHOBBI MAPKETHHTA CEPBUCA;

— COCTaB U COZIepKaHHe KOMILIEKCa
MapKEeTUHTa CEPBUCHOTO MPEANPUATHS;
— (hakTOPBI MAPKETUHTOBOM CPEIbI
CEPBUCHOTO IIPEANPHUATHUS,

— TEXHOJIOTHIO cO0pa U UCTIOIH30BAHUS
uH(pOpPMAINH O PHIHKE, KOHKYpEHTaX U
MOTPEeOUTENAX;

— crienu(hUKy MOBEACHHS TOTpeOuTeNnen
Ha PBIHKE CEPBUCHBIX YCIYT;

— TEXHOJIOTHIO TTIOCTPOCHHE MOJTUTHUKU
CErMEHTUPOBAHMS U MIO3UIITUOHUPOBAHUS
YCIIYT CEPBUCHOTO MPEAIPHUITHS HA
PBIHKE;

— BapUAHTHI OPTraHU3AINH U YIIPABICHHS
MapKETUHTOBOH JESTEIHHOCTHIO Ha
npeanpusITUsx chepbl cCepBHCa.

— IPOTHO3UPOBATH CIIPOC U
NpeIIoKEHNE Ha YCIIYTH,
TUIAHUPOBATh U3JIEPKKH U
(MHAHCOBBIE PE3YNIBTATHI
JeATEIILHOCTH MPEATPHATHH
CepBHCa,;

— IIPOBOJIMTH aHAJIN3 PHIHKA
CEpPBUCHBIX YCIIYT;

— IUTAHUPOBATH JICATEIBHOCTH
CEPBUCHOTO TIPEATIPHUSTHS;

— pa3pabaTbIBaTh MPOIYKTOBYIO,
LICHOBYIO, COBITOBYIO U MOJIUTHKY
MIPOJIBUKEHUS] CEPBUCHOTO
HPEANpUATHS;

— OLIEHUTH Ka4eCTBO CEPBUCHOTO
00CIyKUBaHUS NPEANPUATHUS;

— IPOBOANTH MapKETHHIOBbIE
WCCIICIOBAHUS PHIHKA U
MOTPEOUTENHCKOTO CIpOca.

— IpUEeMaMU U3y4eHUs
oTpeduTens,;

— HaBbIKaMH palboOTHI ¢
MH(GOPMALMOHHBIMU
CUCTEMAMHU;

— METOJJaMU IIPOBEJICHHS
MapKETHHIOBBIX MCCIIEI0OBaHUI
B CEPBUCE U CBOEBPEMEHHOI'O
MOJY4YEHUS! PhIHOYHOU
uH(popManuy,

— MapKeTHHTOBBIM
MHCTPYMEHTapHEM IS
MPUHSATHS ONTHMATBHBIX
yIpaBJIEHYECKHUX peIIeHUI Ha
MPEINPUITUSIX CEPBHCA;

— NPUHIMIIAMU MEHEKMEHTA
KauecTBa MPeJOCTaBICHUS
CEPBHUCHBIX YCIIYT;

— METOAAMH B3aMMOOTHOLIEHHUI
C MOTpebHTENEM B IIpoliecce
OKa3aHUsl CEPBUCHBIX YCIIYT;

— IpUeMaMH yTIpaBICHHS
KOHKYPEHTOCIIOCOOHOCThIO
CEPBHUCHOI'O NPEANPUATHS.




I1K-4

TOTOBHOCTBIO K
Y4acTHIO B
MIPOBEACHUH
HUcCcIeq0BaHnuI
COIMAIbHO-
IICUXOJIOTHYCCKUX
0coOeHHOCTEH
OTpeOuTENs C
Y4E€TOM
HaIlMOHAJIbHO-
PETHOHATBHBIX U
neMorpaduiecKkux
(dakTopoB

— TEOpEeTUUYECKHE OCHOBBHI ITpoliecca
cOopa MapKeTHHTOBOI HH(pOPMAILNY;

— [IOHATHE U COCTaB MapKETHHIOBOM
UH(POPMAITMOHHOW CHCTEMBI CEpPBUCHOTO
HpEeNPUSATHS;

— METOIOJIOTHIO IIPOBEJCHUS
MapKETHHTOBBIX MCCIIEIOBAaHUH;

— CETMEHTAIMIO PhIHKA MOTEHIIMATBHBIX
HOTpeOUTeNei CepBUCHOTO MPEIIPUAITHS;
— MeTO/IbI cOOpa MapKETUHTOBOM
UH(POPMAIIIH O COITUATEHO-
IICHXOJIOTHYECKOM H AEMOTPapHueCKOM
OpPTpETE NOTPEOUTENS;

— MeToIbI cOOpa MAPKETUHIOBBIX JTAHHBIX
Ha HaIlMOHAJIBHOM M PETHOHAIBHOM
YPOBHE.

— MCCIIEIOBATh PHIHOK CEPBUCHBIX
yCayr;

— c(hopMUPOBATH MAPKETUHTOBYIO
UH(POPMALIMOHHYIO CUCTEMY
CEPBUCHOTO TPEATIPHSTHS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyANTOPUU CEPBUCHOTO
NPEANPUSITHS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHIOBBIX MCCIIEIOBaHUI
ocoOeHHOCTeH MOTpeOUTeNs C
Y4€TOM HaIlMOHAIBHO-
PETHOHABHBIX
nemMorpaguueckux (pakTopos.

— HaBBIKAMH COCTABJICHUS
TEXHUUYECKOTO 3a/1aHus
MapKETHHTOBBIX UCCIICIOBAHMIA
nmoTpeOuTenen;

— HMCKYCCTBOM COCTaBJICHHS
OTIPOCHBIX AHKET U JIUCTOB IS
cOopa MepBUYHBIX TaHHBIX O
MOTPEeOUTENAX;

— aHAJIM30M MOTYyYEHHBIX
pE3yNIbTaToOB C IPUMEHEHUEM
METOJIOB CTaTHCTHKH;

— IpHeMaMHU COCTaBIICHUS
MOPTPETa MOTEHIIUATBLHOTO
KITUEHTA.




2. CTpyKTypa M coiepKaHMe TN CHUIITHHbI
2.1 Pacnpenesnenue TPyI0€MKOCTH AUCHUILIMHBI 110 BUAaM padoT

OO6mas Tpyno€MKOCTh NUCHMIUIMHBI cocTaBisier 3 3a4. en. (108 waca), ux pacmpeneneHue 1o
BUJaM paboT MpeacTaBieHo B Tabnuuax 2 u 3.

Tabnuna 2 — O6mas Tpyno€MKOCTh TUCHUIUIUHEI (07151 cmydenmos ODO)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
5

KonTakTHas pabdora, B TOM 4ncJe: 40,3 40,3
AyauTopHbIe 3aHATHS (BCEro): 36 36
3aHsATHs TEKIIMOHHOTO THIIA 18 18
3aHATHSI CEMUHAPCKOTO TUIIA 18 18
(ceMuHapBbI, NPAKTUYCCKHE 3aHSATHS)
HNHuas koHTaKTHas padora: 43 4.3
Kontpons camocrostensHoil pabotsl (KCP) 4 4
ITpomexyrounas arrecramnus (MKP) 0,3 0,3
CamocrosiTesqibHasi pad0Ta, B TOM YHCJIE: 32 32
ITpopaboTka yueOHOro (TEeOpEeTHIECKOro) Marepuaia 14 14
BrinosHeHME MHANBUAYAJIbHBIX 3aJaHUN 10 10
(OArOTOBKA MPE3EHTALIHIA)
[ToaroroBka K TEKyniemy KOHTPOIIO 8 8
KonTpoJsb: 35,7 35,7
ITonroToBKa K dK3aMeHY 35,7 35,7
OO0masi Tpy10eMKOCTh qac. 108 108

B TOM YHCJIe KOHTAKTHAsA 40,3 40,3

pabora

3a4. eJi 3 3

2.2 CTpyKTYypa IMCHHUIINHBI:

Pacrnipenenennie Bu10B yueOHOM paOOThI U UX TPYIOEMKOCTHU IO pa3ziesiaM AUCHUILINHBL.

Tabnuua 3 — Pazfenbl TMCHUIUIMHBI, U3yYaeMble B 5 cemecTpe

o KonmuectBo yacos
% HaumenoBanue pazenos Bcero AynuropHas Bueaynurophas
3 pabora pabora
S J 113 CPC
1 2 3 4 5 6
CoBpeMeHHast KOHIIESIIIHMS MApKETHHTa YCITyT
1 U cepBHuca. MapKEeTHHIOBOE IOHUMaHHE 6 2 2 2
yCIIyTH
5 MapKeTHHIOBbIE UCCIIEAOBAHUS U 8 9 9 4
MapKeTHHIroBas HH(GOpPMAIHs O CEPBHCE
3 CermMeHTHpOBaHKE PhIHKA, BBIOOD LIEIEBIX 3 9 9 4
CETMEHTOB, MMO3UIIOHUPOBAHNE
4 [Tokxynarenbckoe MoBeJeHUE U 3 9 9 4
MOKYTATEIbCKAE PUCKU B MHTYCTPHU




cepsuca. KiineHnTckas J0sIbHOCTS, €€
CYIIHOCTb, () OPMHPOBAHUE, U3MEPEHHUE.

CyIIHOCTb CEPBUCHBIX YCIYT U UX

5 knaccudukanus. [Iporecc npenocraBieHus 8 2 2 4
yCIyT

6 Ilena n nenooOpazoBaHue HA YCIYTH 8 2 2 4
Kanane! pacnpenenenus yciyr. Mapounas

7 8 2 2 4
MOJIUTHKA B cepe ycayr

8 [TponBrkeHNE B KOMIUIEKCE MAPKETHHTA 8 9 9 4
yCIyr
[TocTpoenue cimyObl MapKETHUHTA.

9 - 6 2 2 2
BHyTpeHHMII MapKETUHT
Wroro: 18 18 32

2.3 Coziep:kanue pa3iesioB JUCHUILIHHBI:

2.3.1 3ausaTHAa JeKIIHOHHOI0 THIIA

Tabnuna 4 — ConepxaHue pa3ienoB AUCITUTUIIMHBI

% ®opma
= |  HaumeHnoBanue TemaTuka JICKUMOHHBIX 3aHATUN TEKYLIETO
& pasznena KOHTPOJIS
%
1 2 3 4
1 | CoBpemeHHas CepBucHas U UHAYCTpUaIbHas 3KOHOMUKA.
KOHILIETILIHS MapxkeTtunr-punocodpus U MHCTPYMEHTapUi PBIHOYHOU
MapKEeTUHTa YCIYI | 9KOHOMHUKH.
U cepBHca. OcHOBHBIE KOHLIEIIIIMN MAPKETUHIA U UX T€HE3HC.
MapkeTuHroBoe Hctopus craHOBIEHUS MApPKETUHTA YCIIYT.
[IOHUMAaHHE Merononoruueckue 0COOEHHOCTH MapKETUHIA YCIIYT.
yCIIyTH Bunpl MapkeTHMHra M KOMIUIEKC MapKeTUHra i cgepbl YCIyL
OCHOBHBIE TIOAXO/IbI K KJIaCCU(UKALIUAM YCIYTH.
OcHoBHast BbIT'OJ@a U TMOJb3a — KIIOYEBbIE TMOHATHUS IS v
XapaKTepUCTUKH yciryrd. [loHsaTre yciyrn.
CoBOKyIHOE TIpEeAJIOKEHUE «TOBap — Yyciyra». B3aumocBssb
MOHSITUH «TOBAap», «yCIyra», «IpOLyKT».
Knaccudukanus conepkaHus CEpBHCHONM KOMIIOHEHTHI B TOBape.
TeHaeHI U NEePCIIEKTUBBI Pa3BUTHS YCIIYT.
VYipasiieHue CepBUCHBIMH MPOTYKTaMH.
HoBast ycmyra. MexxayHapoaHble MOJENM MApKETUHIA  YCIYL
TpeyroJbHUK MapKETUHIA YCIIYT.
2 | MapkeTuHroBble @akTopel MHKpOcpenbl opranuzanuu. Dakropbl Makpocpenbl
HCCIIE0BAHNS U OpraHM3aIiHy.
MapKEeTUHIOBas Konnenuus cucreMsl MapkeTUHTOBOM nHpopmanuu. Mapopmarus.
uHpopMamus o Buner undpopmanuu. McToyHMKH MapKeTMHTOBOM HH(OpManuu.
cepBHCE OYHKIUT U TPUHIMITBI UH(OPMALINH.
[TonsTust, 1wenb, 3a4a4yd W NPUHIOUIBL  MApKETUHTOBBIX v I
)

ucciaen0BaHuil. Bujbl MapKeTUHTOBBIX MCCIIEIOBAaHUMH.

Jrtarsl MapKETHHTOBBIX HCCIICIOBAHUM. benumapkuHr.
KonuuectBeHHble MeTObI cOOpa AaHHBIX. KauecTBeHHbIE METOIBI
cbopa maHHbIX. MuKc-MeToauKku cOopa maHHBIX. Habmonenue kak
MeToA cOopa MapKeTHHroBOM HMHQOpManuu. DKCHIEPUMEHT Kak
MeTon cOopa MapkeTHHroBod uHpopMaruu. Onpoc Kak MeToJ
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cOopa MapKeTHHIOBOI HH(pOpMALIUH.

NHcTpyMeHT uccienoBanusi — aHkeTa. TpeOoBaHMS K COCTaBICHUIO
aHkeThl. Bunbl BonpocoB. TexHonOrus NOArOTOBKU U MPOBEIEHUS
AHKETHOTO OIIpoca.

OcHoBbl  u3MepeHus. M3MmepurenbHble 1Kainsl. M3mepeHue
IICUXOJIOTUYECKUX NPEATIOUTEHUM.

Cocrapnenne miaHa BeIOOpkH. Tumsl BeIOOpKH. OOBEM BBIOOPKH.
MapKeTHHIOBBIN aHanu3: IOHATHE, IpPEAMET, LEIW M 3aJadu
aHanMsa.

CocraBnenue  oryeTta O  pe3yiabTarax  MAapKETUHIOBBIX
uccnenoBanuii. Ero  Bumel. benumapkunr kak  QyHKIHA
MapKETHHIOBBIX UCCIICJOBAHUN.

CermentupoBanue | CErMEHTUPOBAHHWE pBIHKA: OCHOBHBIE IIOHATHS, KPUTEPHH,
PBIHKA, BEIOOD IIPUHLIMIIBL U LEJIH.
LIEJIEBBIX MaxkpocermenTupoBanue. CerMeHTUPOBAaHUE JEJIOBBIX PBHIHKOB.
CETMEHTOB, MuxkpocermeHTUpOBaHHE. Peanuzanus CTpareruu
TO3UIIMOHHUPO- CErMEHTUPOBAHMS.
BaHUE Bb100p 11€71€BBIX CErMEHTOB.
Crpareruu no3uLUOHUPOBAHUS TOBapA.
MapKeTHHIOBbIE UCCIIEA0BAHUS EMKOCTH PhIHKA ONPEAEIAIOT JOJII0 v
KOKIOr0 IpeAnpusThss Ha pbelHKE. B Xxome wuccnenoBaHus
Heo0xonuMo: 1) onpenenuTb TOBapHbIE IPaHULIbl PBIHKA;
— reorpauuecKue rpaHMIlbl PbIHKA;
— OCHOBHBIX ITPOU3BOAMTENEH;
— ACCOPTUMEHTHYIO CTPYKTYpPY NPEAJIOKEHHS TOBAPOB U YCIIYT;
— COCTaB IIOKyIaTeIe U IPOAABIIOB;
2) paccuuTaTh EMKOCTb PBIHKA U JOJIH NPEANPHUSITHI.
ITokynarensckoe OcHOBHBIE BONPOCHl  MOKYNAareabCKOro mnoseneHus. Mozens
IIOBEJICHUE U IIOKYIaTeJIbCKOTO MOBEICHNS. XapaKTEPUCTUKYU TIOKYIIATEs.
MOKYIaTeJIbCKUe IIpouecc NMpUHATHA pELIEHUs O MOKYIKE U €ro PasHOBUIHOCTH.
PHUCKU B Tunonorus noxkynaress.
UHIYCTPUH XapakTepUCTUKU YCIYT'M — [JaBHbIE (aKTOpbl IOSBICHUS
cepBHuca. MTOKYIaTeJIbCKUX PUCKOB.
Knnenrckas Mepbl 0 CHMKEHHUIO IOKYNATEeIbCKUX PHUCKOB. PopmMupoBaHue
JIOSIIBHOCTD, €€ BHYTpU(UPMEHHON CUCTEMBI pearupoBaHUs Ha *KanoObl KIMEHTOB. v, JI
CYILHOCTb, N3ydyenune oxugaHui KIUEHTa.
(dbopmupoBaHue, JloAnpHOCTE — TOAXOABI K OINPEACIICHUIO. YCIOBUS JOCTHUKECHUS
U3MEPEHHUE. JIOSUIBHOCTH. Bunst JIOSUIBHOCTH. IToBenenueckas u
BOCIIDpUHMMAeMasi  JIOSJIBHOCTb.  [I3MepsieMble  KOMIIOHEHTHI
JOATBHOCTH. THMBI JOANBHOCTU: WUCTUHHAS, JIOKHAs, JIATCHTHAs,
orcyrcTBytomias. Ctaryc JOsUIbHOCTH U ee u3mepenue. [Iporpammsl
JOSUTBHOCTH U MX 3()()EeKTUBHOCTB.
CyiHocTh IIpuHnuner  coBpemeHHOro cepsuca. IlpaBuna opranusanuu
CEPBUCHBIX YCIIYI | COBPEMEHHOIO cepBHuca. TpakToBKa cepBUCa B LIMPOKOM CMBICIIE B
U uX WHIYCTPUH YCIIYT.
KJaccuukanus. CepBucHoe obcnmyxuBanue. CyIIHOCTb CEpBUCHBIX YCIIYT. YPOBHHU
[Tpouecc TOBapa M CEPBUCHBIM KOMIOHEHT. 3aJaul CUCTEMBI OOCTY>KUBaHUS v
[IPEAOCTABIICHUS norpeduteneil. yHKIUM cepBHca.
yciIyr Knaccudukanuss cepBucHbIXx yciayr. OCHOBHbIE HampaBliEHUS

NPEANPONAXKHBIX M MOCIENpPOJaXHBIX  ycayr.  OCHOBBI
s dexTuBHOTO cepBUca.
OpranuzanuonHsie GopMbl cepBrcHOTO obOciyxuBaHus. llonsrue
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mporecca IpeaocTaBlIeHus yeayru. MeTosl pa3paboTKy U aHau3a
mpoIriecca B3auMOJICHCTBUS MMOKYIATEIIsI U MPOJIaBIIa.

Ananu3 OuM3Hec-Tpoliecca NPEAOCTaBICHUS  YCIyrd. To4kH
KOHTakTa ¢  KJIMEHTOM. Marepuanu3zanuss B Ipouecce
00CITy>)KUBaHUS.
DNIeMEHThl MaTepuaIbHON Cpelbl U UX POJib B NO3ULUOHUPOBAHUU
npeanpusTus ceppl yCIyr W B CO3JAaHUHM  PBIHOYHOTO
MIPE/JIOKEHHUS.
ena n IleHa B KOMIUIEKCE MAapKETHHra CEPBUCHOM OpraHU3alLUU.
neHooOpaszoBanue | CTpyKTypa LIEHBI.
Ha YCIyTH [{enn LIeHOBOM NOJIUTHKH.
LleHOBBIE CTpaTeruu.
[Tpouecc  ¢dopmupoBanuss  paBHOBeCHOW  meHbl.  CrerneHb
YyBCTBUTEIBHOCTH K LICHE.
Pacuer uensl Ha yciyry.
Mertonsl nenoo6paszoBanusi. llenoBeie akiuu. Moaudukanus LeH.
I{eHOBasE IMCKpUMHHALMS.
Kanansl [lonsiTue pacnpeneneHuss B MapkeTuHre. Buael  cucrem
pacupeneneHus pactpeneneHrs. PpIHOYHBIE NMOCPEOHUKM B HMHIYCTPUM CEpBHUCA.

yciyr. MapouHnas
MOJIUTUKA B cepe

yeayr

[Tonsatue cObITOBOM mnonutuku Qupmbl. Ilpupoga kananos
pactipenenenus. Metoasl ¥ KaHaibl cObiTa. BbiOOp cuctembl
cObITA.

Ponb Openn-menemxmenta. ToproBas um ToBapHash Mapka, OpeH:
OCHOBHBIE XapaKTEPUCTUKU MOHATUS M 3BOJIIOLUS B MapKETHHTIE.
OyHKIIMU W XapaKTepucTHKH OpeHma. bpeHaumHr Kak mporecc.
Anroput™m OpeHnuHra. Pe3ynabraTbl MCIOIB30BaHUS KOHIIETILUU
Opennunra. Mepapxus neHHocreit Opena.

VYnpasienue Opennamu. PemieHusi, cBsf3aHHbIE C YIpPaBICHUEM
MapkamH. ApXUTeKTypa OpeHaoB komnanuu. CTpareruyeckas poiib
pa3nnyHbIX OpeH10B. JKu3HeHHbIH Ik OpeHa.

OcoOenHoctu OpeHA-MeHemKkMeHTa B cdepe ycayr. CepBUCHBIN
OpeHIHT.

[Iponsuxenune B
KOMILIEKCE
MapKEeTHHTa YCIIyT

IlonsiTMe MapKeTHHroBbBIX KOMMyHHKanui. Ilpupoma wum posb
MapKETUHIOBBIX KOMMYHUKALW. JIMYHBIE MPONAKU, UM JIMYHBIE
KOMMYHHUKAIIUH.

CymHocTh MapKETUHTOBBIX KOMMYHUKALUI CEPBUCHOTO
npeanpuaTus. IMumx cepBUCHOTO MIPEATIPUATHS.
Pexinamuas JeATEIbHOCTD CEPBUCHOTO MPEANPUATHSL.

CrumynupoBaHue cObITa: Lead W Merofsl. [labmuk puednH3
(cBs3M ¢ OOIIECTBEHHOCTHIO). PexsiamHass koMMyHuKanus. Bujel
pexnambl. OcCyIIeCTBIEHHE KOMMYHUKAllMd Ha pPBIHKE YCIYT.
[Tpumeps! peanu3anuy yJauHbIX KOMMYHHMKAIlMOHHBIX KaMIIaHUHN B
CEPBHUCHBIX OpraHM3alusix. TOproBblii MapKETUHI U €ro pojib B
IPOABM)KEHUU YCIIYT.

[TocTpoenue
CITY>KOBI
MapKeTHHTa.
BuyrpeHHnii
MapKEeTUHT

Cnyx0a mapkeTnHra. CTpyKkTypa ciyObl MapKeTHHTa.

CyliHocTh 1 0COOCHHOCTH BHYTpEHHero mapketunra. I[lomxonsl k
ONPEIEICHUIO BHYTPEHHETO MapKETHHTA. dunocodust
BHYTPEHHEr0 MapKeTuHra. [{enb BHyTpEeHHEr0 MapKEeTHHTa.
[lepconan ¢upmbl Kak IVIaBHBIH KOMIIOHEHT  KOHIIETILIUU
BHYTPEHHEI0 MapKETUHTA.

[Ipouecc BHYTpEHHEro MapkeTHHTra. MapKEeTHHIOBBIM MOAXOI K
YIPABICHUIO TEPCOHAIOM. YeTblpe CTYNEHH BHYTPEHHETO
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MapKETHHTA.
Henoast orenka mepcoHana. Ciyx0a ympaBiIeHHUS IMEPCOHAIOM.
AyJUT BHYTPEHHETO MapKETHHTIA.

[Ipumeuanue: JI — nexkuus-auckyccusi, Y — YCTHBIM OIPOC

2.3.2 3aHATHA CEMHMHAPCKOTO THIA

Tabnuna 5 — Conepxanue pa3ienoB AUCIUTUIIMHBI

. dopma
No HaumenoBanue TemaTrnka OPaKTUYCCKUX 3aHATUU TeKyIIero
pasnena (ceMHHapoB)
KOHTPOJIS
1 2 3 4
1 |CoBpemennas konuenus | 1. KoHnenun MmapkeTura
MapKeTUHTa yCIyT U 2. KoMmrieke MapKeTHHTa CEPBUCHOTO MPEATPUSITHS
cepBuca. MapketuHronoe 3. MapKeTUHIOBOE TOHUMaHHUE YCIYTH v
MMOHUMaHUE YCIyTH 4. OCHOBHBIE MOHSATHS MAPKETUHTa, MAPKETHHTA YCIIYT
2 |MapKeTHHTOBEIC 1.[ToHsATHE MapKETUHIOBBIX UCCIIEIOBAHUI
WCCJIEJIOBAHUS U 2.CO0p nmepBUYHBIX TaHHBIX
MapKETUHIOBast 3.Pa3zpaboTka aHKETHI 11
uHpopMmaius o cepsuce |4. CocTaBiieHne UTOTOBOTO OTYETA
3 |CermeHTHpOBaHHE 1. Tlmrochl © MUHYCBI CETMEHTUPOBAHUS
pBIHKA, BEIOOD HENEeBBIX |2. Makpo ¥ MEKPOCETMCHTHPOBAHHE
CErMEeHTOB, 3. Crparerus BpIOOpa IIEJIEBOTO PHIHKA IL C
MO3ULIMOHUPOBAHUE 4. Crpareruu Mo3ulMOHUPOBAHUS TPOAYKTa
CEPBHCHOTO MPEANPUATHUS
4 (Iloxymnarenbckoe 1. Cocrapnsmoye KauecTBa CEpBUCHON yCIyTH.
MOBEJICHUE U 2. KadecTBO CEpBHCHBIX YCIIYT U €r0 MOKa3aTelu
MOKYTaTEeIbCKAE PUCKU B (3.  YPOBEHB CepBUCA: ACCOPTHUMEHT YCIIYT, HAJTHYHUE
UHAYCTPUU CEepBUCA. yA0OCTB (CTUIIb, KAYECTBO, YPOBEHD
KnuenTckas J10sSUIbHOCTD, | YIOBJIETBOPEHUS MOTPEOHOCTEN ). v
€€ CYIIHOCTb, 4. OreHka KauecTBa CEPBUCHOTO OOCTYKHUBaHUS
dbopmMupoBaHnue, npeanpusitusi. KiueHTcTKas J0aIbHOCTh
U3MEpPEHHE. 5. Mogens NOKynareabCKoro moBeIeHUs
6. Ilporecc NpUHATHS PEIICHUS O ITOKYIIKE
5 |CymuocTh cepBucHbix |1, KpuTepun KOHKYpeHTOCIIOCOOHOCTH CEPBUCHBIX
YCIIYT B X YCIIYT.
KJ1acCU(pUKaIHSI. 2. [IlpaBuia mpenocTaBieHus yCIyT KIUEHTY VI
ITpouecc 3. Mogenu cepBHCHOTO OOCITY>)KHUBaHUS ’
npenocraBnenus yenyr |4,  CyIIHOCTh CEPBUCHBIX YCIYT U HX
KJIacCU(PUKaIUS
6 |Llena u uenoo6paszopanue|l.llena Ha cepBUCHBIEC YCIyTH
Ha yCIyTH 2.Metoabl 11IeH000pa30BaHuUs IL T
3.Crpareruu 1ieH000pa30BaHuUs
7 |Kanansl pacnpenenenus |l.BepTukanbHbie KaHaIbl COBITA
yciyr. MapouHas 2.T'opu3oHTaNbHBIE KaHAIIBI COBITA VT
noyimtuka B chepe yeayr (3.IlepcoHanbHbie TPOgaKu ’
4. MapouHasi TOJUTUKA CEPBUCHOTO MPEANPUSATUS
8 |l[IpomBmxeHue B 1.Pexsiama B cepBuce
KOMITJIeKce MapkeTHHTa |2.CBsi3H ¢ OOIIECTBEHHOCTHIO C. T
)

yemyr

3.IIpsAMoi MapKeTUHT
4.VIHTepHET-MapKTEUHT

11




[Toctpoenue ciayx0b1
MapKeTHHTa.

BHyTpeHHMII MapKETHHT

OpranuzanvoHHasi CTPYKTypa CEPBUCHOTO
MIPePUITUS

CrpykTypa U QyHKIIHH CITY>KObI MAPKETHHTA

BuyTpeHnHuii MapKeTHHT.

KopriopatuBHas KylbTypa CEpBUCHOTO MPEATIPUSITHS

[Ipumeuanwne: Y — yctHbIN onpoc, I1 — npaktudeckas pabora, C — cemuHap-auckyccus, T — TecToBoe
3aJlaHue

TaOmuma 6

2.3.3 JlabopaTropHble 3aHATHS.
JlaGopatopHbie 3aHATUS — HE TIPETyCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE MPEAYCMOTPEHBI.

2.4 IlepeueHb Y4eOHO-METOAMYECKOI0 oOlOecnedeHHs] /AJsi CAMOCTOSTEIbHOH PadoThI
ol0yuyarommxcs no JucuuInHe «MapKeTHHT B cepBHCe»

— Ilepeuenn

y‘IC6HO'MCTOI[I/I‘IeCKOFO obOecIieueHus JUIA CaMOCTOATEIbHON pa6OTLI

00yJaroIIMXCs 10 AUCIUTITINHE

No HaunmenoBanue [TepeyeHp y4eOHO-METOTUICCKOTO OOCCIICUCHUS TUCIIATLITIHBI
- paznena TI0 BBITTOJIHEHUIO CAMOCTOSTENbHOM paboThI
1 2 3
1 |CoBpemennas 1. Kotnep . boysH JIk0H, Meiikens J>xenmc. MapkeTuHr:

KOHICIIIMUA MapKCTUHT'a
YCIIYT U CEpBHUCA.
MapxkeTuHrosoe

rOCTEPUUMCTBO, TYpU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
Hana, 2015. — 1071 ¢
2. KymuGanoBa B.B. MapkeTuHr B cepBHCE [DIJIEKTPOHHBIN pecypc]:

INOHUMaHUE YCIYTH y4eOHHMK M TPAKTUKYM Ui akKajeMuueckoro OakamaBpuara. — M.:
WznarensctBo FOpaiit, 2018. — 259 c.

2 |MapkeTHHTOBbIC 1.Kotnep (OX boysn JIx0H, Meiikens J>xenmc. MapkeTuHr:
HCCIIE0BAHNS U rOCTEPUUMCTBO, TYPU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuuTu-
MapKETUHIOBast Hana, 2015. - 1071 ¢
uHpopmarus o cepsuce |2. KoporkoB A.B. MapkeTuHroBsle rccienoBaHus [ DIeKTpOHHBIN pecypc]:

yaeOHoe mocobue. — M.: FOuutu-/lana, 2015. — 303 c.
3. bespyruenko FO.B. MapkeTHHr B COIMAaIbHO-KYIBTYPHOM CEpBHUCE WU
typusme [Tekcr]: yueOHoe nmocobue. — M.: lamkoB u K°, 2010. — 232 c.

3 |CermeHTHpOBaHUE 1. Kommep ®. boysn xon, Meiiken3 Jxelimc.  MapkeTuHr:
PBIHKA, BEIOOD IEJIEBBIX [TOCTEIIPUUMCTBO, TYpU3M [ DneKTpoHHbIH pecypc]: yueOHuK. — M.: FOnuTH-
CEerMeHTOB, Hana, 2015. - 1071 ¢
MO3ULIMOHUPOBAHNE 2. KymubanoBa B.B. MapkeTuHnr B cepBHce [DneKTpOHHBIH pecypcl:

y4eOHMK M TPaKTUKyM JUIsl akaJeMuueckoro OakamaBpuara. — M.:
W3narensctBo FOpaiit, 2018. — 259 c.

4  |[Toxynarenbckoe 1. Kommep ®. boysn xon, Meiiken3 Jxelimc.  MapkeTuHr:

MIOBEJICHUE U TOCTENIPUUMCTBO, TYpU3M [DNeKTpoHHBbIN pecypc]: yuebnuk. — M.: FOnuTH-
nokynarenbckue pucku |lana, 2015. — 1071 ¢
B uHAycTpuu cepuca. |2. KymubanoBa B.B. Mapketunr B cepBuce [DnekTpoHHBIH pecypc]:
Knuentckas y4eOHUK M MpaKTHUKyM [UJIs akaJeMudeckoro OakamaBpuara. — M.:
JIOSUTBHOCTD, €€ W3narensctBo FOpaiit, 2018. — 259 c.
CYILHOCTB, 3. Bespyruenko }O.B. MapkeTHHT B CONMAaIbHO-KYJIBTYPHOM CEpBHUCE WU
dbopmupoBanue, typusMme [ Tekct]: yaueOHoe mocobue. — M.: Jlamkos u K°, 2010. — 232 c.
M3MEpEHHe.

5 |Cymmnocts cepucHbix (1. Kormep  @.  boysn [Ixon, Meiiken3 Jxeiimc.  MapkeTuHr:

YCIIYT U UX

rOCTENIPUHUMCTBO, TYpU3M [ DIeKTpOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
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Kkiaccuukanus.
[Tpouecc
MPEIOCTABICHUS YCIIyT

Hana, 2015. - 1071 ¢

2. KymuGanoBa B.B. MapketuHr B cepBuce [DJIEKTpOHHBIN pecypc]:
y4eOHMK H TPAKTUKYM JUIsl aKaJeMHYeCKOro OakaliaBpuara. M.:
NzparensctBo FOpaiit, 2018. — 259 c.

3. BacunweB I'A., Jleea E.M. YmpaBieHue cepBUCHbIMH IPOAYKTaMH B

MapKeTUHTe YCIYyr [DIeKTpOHHBIM pecypc]: ydeOHoe mocobme. — M.:
Onurtn-Jlana, 2015. — 192 c.
Llena n 1. Kormniep ®. boysn [Ixon, Meiiken3 [xeiimc.  MapKeTHUHT:

[IeH000pa3oBaHue Ha
yCIyTru

TOCTETIPUUMCTBO, TYpU3M [ DNIeKTpOHHBIN pecypc]: yuebnuk. — M.: FOuuTu-
Hana, 2015. - 1071 ¢

2. bespyruenko HO.B. MapkeTHHT B COIMANBHO-KYIBTYPHOM CEPBHCE H
typusme [Tekcr]: yue6Hoe mocodbue. — M.: lamkos u K°, 2010. — 232 c.

Kananel pacnpenenenus
ycayr. MapouHast
MOJIUTUKA B chepe

yemyr

1. Kornep @. boysnu /xon, Meiikens /[xerimc.  MapkeTuHr:
TOCTENPUUMCTBO, TYPU3M [ DIIEKTPOHHBIN pecypc]: yueOHuK. — M.: FOHUTH-
Hana, 2015. - 1071 ¢

2. KymuGanoBa B.B. MapketuHr B cepBuce [DJIEKTPOHHBIN pecypc]:
y4eOHUK H TPAKTHKYM JUIs aKaJeMHYECKOro OakalaBpuara. M.:
MzparensctBo FOpaiit, 2018. — 259 c.

3. bespyruenko HO.B. MapkeTHHT B COIMATBHO-KYIBTYPHOM CEPBHCE H
typusme [Teker]: yue6HOE mocobue. — M.: Jamxkos u K°, 2010. — 232 c.

4. BacunbeB [A., JleeBa E.M. Ynpapnenue CepBUCHBIMH TMPOIYKTaMU B

MapKeTHHre ychayr [DIeKTpOHHBIM pecypc]: ydeOHoe mocobme. — M.:
KOnutn-Jlana, 2015. — 192 c.
[IponBuxenue B 1. Kortnep ®. boysn [Ixon, Meiiken3 [xeiimc.  MapKeTuHTr:

KOMIIJICKCEC MapKCTHUHTa
yeayr

rOCTENIPUUMCTBO, TYPU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
Hana, 2015. — 1071 ¢

2. KymubanoBa B.B. MapketnHr B cepBHCE [DIEKTPOHHBIH pecypc]:
y4eOHMK M TPAKTUKYM [UIs aKaJeMHYecKoro OakalaBpuara. M.:
NznarensctBo FOpaiit, 2018. — 259 c.

3. bespyruenko }O.B. MapkeTHHI B COLMaIbHO-KYJIBTYpPHOM CEpBHUCE U
typusMme [ Tekct]: yueOHoe nocodue. — M.: Jlamkos u K°, 2010. — 232 c.

4. Axynuy M.B. UHTepHeT-MapKkeTUHT [DNEeKTPOHHBIN pecypc]: yueOHHK—
M.: U3narenbcko-Topropast koproparus «Jlamxos u K°», 2016. - 352

IToctpoenue ciyxObl
MapKETHHTa.
Buyrpennnii
MapKETUHT

1. KynubanoBa B.B. Mapketunr B cepBuce [DIeKTpoHHBII pecypc:
y4eOHUK M MPaKTHUKYyM JUIs akKaJeMHYecKoro OakanaBpuara. M.:
W3narensctBo FOpaiit, 2018. — 259 c.

2. bespyruenko HO.B. MapkeTHHT B COITMAIBHO-KYIBTYPHOM CEPBHCE H
typusme [Tekct]: yaeOHoe mocobue. — M.: JlamxkoB u K°, 2010. — 232 c.

Y4yeOHO-MeTOANYECKNE MaTepuaibl JJisi CaMOCTOSITEIBbHOM pPabOThl OOydYalIMXCS M3 YKCia

HHBAJIMJAOB U JIUI] C OrPAHUYCHHBIMU BO3MOKHOCTAMU 3JO0POBbLSA (OB3) NpeaAOCTaBIAKOTCA B Q)opMaX,
AaalTUPOBAHHBIX K OTPAaHUYCHUAM UX 3JOPOBbA U BOCIIPUATHA I/IH(l)OpMaIII/II/II

Jli i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IiedyaTHOM (popme yBeTMUeHHBIM HIpUdTOM,
— B (popMe >IEKTPOHHOTO IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B re4aTtHoM (hopme Ha si3bIke bpaiins.

Jlns1 AL ¢ HapyIeHusIMH cityXa:

— B 1e4aTHoOM opme,

— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.
Jnist a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,
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— B hopMe PIIEKTPOHHOTO JTOKYMEHTA,
— B (hopme aynuodaiina.

3. O6pa3oBaresibHbIE TEXHOJIOTUH

B mpouecce mnpenonaBaHus AMCHUIUIMHBI TPUMEHSIOTCS TPaJAULMOHHBIE 00pa30BaTENIbHbBIE
TexXHoNnoruu (MH(GOPMAITMOHHAS JICKIUs, YCTHBIN OMpoC, HanmucaHue pedepaTuBHBIX padoT).

Jns  obecrniedyeHHs]  YCIENIHOTO  OCBOGHMSI  JUCHUUIUIMHBI ~ HPUMEHSIOTCS  CIEAYIOUIne
WHTEPAKTUBHBIE CIOCOOBI aKTMBHU3ALMU IMO3HABATEIBHBIX IMPOLIECCOB — JIEKIHUSA-AUCKYCCHs, CEMHUHAp-
JIUCKYCCHSL.

Tabmuna 7 — Vcrionb3yeMbie MHTEpAKTHBHBIE 00pa3oBaTesibHbIe TexHoaoruu, ODO

Bun KosmmuecTBo
Cemec | 3ansaTHSA Hcnonb3yeMble HHTEPAKTHBHBIE 00pa30BaTe/IbHbIE 4acoB
Tp 1, O) TEXHOJIOTHH
00

Jlexuusi-nuckyccus®
1. MapkeTuHTOBBIE MCCIIeI0BAHUS u MapKETUHTOBas
uHpopMaIus o cepBuce.

> A 2.Tloxynarenbckoe MOBEJCHHE W TIOKYNATEIbCKUE PHUCKH B 4
UHAYCTpUM  cepBUca. KiMeHTckas  JIOSUIBHOCTh, €€
CYIIHOCTb, ()OPMHPOBAHUE, U3MEPEHUE.
CeMunap-auckyccus™
5 C l.CermeHTHpOBaHUE pBIHKA, BBIOOp LEJNEBBIX CEIMEHTOB, 4
HO3ULIMOHUPOBAHUE.
2. IlpoaBm>xeHrE B KOMIUIEKCE MApKETHUHIA yCIyT
Hmoeo: 8

*JIeKHHH-III/lCKyCCHH — oauH u3 Haubomnee 3(PpPEeKTUBHBIX CIOCOO0B A OOCYKIEHHUS OCTPBIX,
CIIOKHBIX M aKTyaJbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB B JIt000# mpodeccnonanbHoit chepe, oOMeHa
OTIBITOM M TBOPUECKHX MHULIMATHB. Takas (hopMa oOIIeHHs MO3BOJSET Jydllle YCBOUTh Marepuall, HauTu
HeoOXouMbIe peleHus B nporecce 3GPEeKTUBHOTO qUaiora.

**CeMuHap-aucKyccusi (TPYyMIoBasi JUCKYCCHUSI) — 0OTO TEXHOJOTUS OOYy4YeHHs, KOTOpas
oOpa3yeTcss Ha IpolLecce IUAJIOrMYecKoro OOIIEHUs YYaCTHUKOB, B XOJE€ KOTOPOTO IPOUCXOAMT
dbopMupoBaHHE TPAKTUYECKOTO OIbITA COBMECTHOTO YYacTUs B OOCYXKACHHMM U pa3pelieHuu
TCOPCTUYCCKUX W HNPAKTHUCCKUX HpO6J'I€M. Ha CCMUHAPC-AUCKYCCUNU YyYaTCd TOYHO BbIpaXarb CBOU
MBICJIM B JIOKJIaJJaX M BBICTYIUICHHMSIX, aKTUBHO OTCTaMBaTh CBOKO TOYKY 3pPEHMS, apryMEHTHPOBAHO
BO3paxkaTh, OMPOBEPraTh OMIMUOOYHYIO MO3UIMI0 OJHOKJIACCHUKA. B Takoi pabore ywamiuiics mojgydaer
BO3MOXKHOCTh TIOCTPOCHHSI COOCTBEHHOU NEATENBHOCTH, YTO U OOYCIOBIUBAET BHICOKHH YPOBEHB €TO
I/IHTCJ’IJ’ICKTY&J'IBHO?I M TUYHOCTHOH AKTHUBHOCTH, BKIIFOYCHHOCTHU B ITPOLIECC y‘I€6HOFO IIO3HAaHUs.

I[J'ISI Jan € OrpaHUYCHHBIMHU  BO3MOXHOCTSAMHU  3J0POBBA HPCAYCMOTPEHA OpraHu3alusd
KOHCyJ'IBTaI_[I/II\/'I C UCITIOJIb30BAHUEM 3J'ICKTpOHHOI>i ITOYTHEI.

4. OneHouyHble CPeACTBA VI TEKYILIEro KOHTPOJS YCHEBAEMOCTH H IPOMEKYTOYHOM
arrecTaluu.

4.1 ®oHJ OLIEeHOYHBIX CPeICTB VISl POBeAeHUs TeKYIeil aTTecTaluu.
Ilpumep 6onpocoe 014 ycmnozo onpoca K 3aHAMUAM JIEKYUOHHO20 MUNA:

Jlekuus Ne 2. Tema: «Ilokynarenbckoe noBeaeHne U MOKYNATeJbCKHEe PUCKH B HHAYCTPHH
cepBuca. KiineHrckas J10s1JIbHOCTD, €€ CYIIIHOCTD, GopMUpPOBaHUe, H3MepPeHHEe)
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1. Mozaenp nOoKynareabCcKoro oBeieHus. XapaKTepUCTUKH ITOKYIIATEs.

2. [Iporiecc MpUHATUSA PEHIEHUS O MOKYIIKE U €r0 Pa3HOBUIHOCTH. TUIOIOTHS TOKyIaTesl.

3. XapaKkTepUCTUKU YCIyrd — TJaBHBIE (PAKTOPHI TOSBICHHUS MOKYHAaTEIbCKUX PHCKOB M HUX
CHUKECHHUE.

4. N3yuyeHue oXuJaHUM KIMEHTA.

5. W3MepsieMble KOMIIOHEHTBI JIOSUIBHOCTH. THMbI JIOSUIBHOCTH. IIporpamMmsl JIOSIBHOCTH U HUX
3¢ (EeKTUBHOCTS.

Ilpumep mamepuana 0na npoeepKu 3HAHUT YMEHUIL, HABLIKOG U ONLIMA 0eSAMETbHOCHU CHYOeHMA Ha
3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan 013 ycmuozo onpoca

Pazjeu 6: «llena u neHooOpa3oBaHue HA YCJIYTH»

CryneHT OJDKEH 3HATh U YMETh JaTh XapaKTEPHCTHUKY Ipolecca IEeHO00pa30BaHUsl CEPBUCHOTO
HIPEAIPUATHSL.

L]ena — xOMMYECTBO JCHET, YIUIAYMBAaEMbIX 3a yciyry. B Gosiee mmpokoil TpakToBKe — 3TO cymMMma
LIEHHOCTEW, KOTOPYIO MOTPEOUTENb OTIAaeT B BUJE BO3HATPAXKICHUS 32 BOBMOKHOCTb Y4acTHs B IPOLIECCE
OKa3aHHUs YCIYTH U 3a Oyayliee N0JIb30BaHNuEe COBOKYITHOCTBIO I10JIb3 U BBITOJL OT YCIIYTH.

Daxmopwl, onpedensiioujue cmenernb c0600bl YeHO0OPA306aHUs: NEHHOCTb, KOTOPYIO 3aKa34MK
OXMJIAeT U3BJEYb U3 MPEAJIOKEHUS KOMIIAHUH, YPOBEHb KOHKYPEHLIMH, YHUKAJIbHOCTh YCIYTH, OajaHC
CHJI MEX/1y MIOCTAaBIIMKOM U IIOKYIIaTeJIeM.

OchosHvle yernogvle cmpame2uu
CoxpaHeHue cTaOMIIBHOTO MOJIOKEHUS Ha PhIHKE.

Pacmupenue 1011 pelHKA.

Maxkcumu3zanys npuObUId, OBBIIIEHUE YPOBHS PEHTA0EIbHOCTH.

[Toaneprxanue u obecrieueHue TMKBUAHOCTH — IJIaTEXKECIOCOOHOCTH MPEAIPUATHSL.
3aBoeBaHUE JIUJIEPCTBA HA PHIHKE.

Pacmmpenue 3KCIOpTHBIX BO3MOXKHOCTEN TPEANPUSITHS.

Crparerust MOHOIOJIMCTUYECKOTO LIEHOOOPa30BaHUSI.

. Crparerusi J€MIUHIOBBIX IIEH.

Llenosas noaumuxa — WCKYCCTBO YIPABJIECHUS LEHAMM M LEHOOOPAa30BaHUEM, HCKYCCTBO
yCTaHaBJIMBaTh Ha YCIYT'M TakHe IIeHbl U TaK BapbUPOBaTh UMU B 3aBUCUMOCTH OT MOJIOKEHHS YCIYTH U
(GupMBbI Ha PBIHKE, YTOOBI OCTABICHHBIE 1IEJIN OBLIIN IOCTUTHYTHI.

[Tpu pa3paboTke 1IEHOBOM MOIUTUKU MPEANPUATHS HEOOXOIUMO:

Onpenenuts ONTUMAIbHYIO BEJIMYUHY 3aTpaT Ha MPOM3BOJCTBO U MPOLEAYPY OKa3aHHs yCIyru
111 o0ecTedeHus OTydeHUs IPUOBLTH MPH CI0XKUBIIEMCS YPOBHE II€H Ha PBIHKE;

YCTaHOBUTH MMOJIE3HOCTh YCIYTU JUI MOTEHIMAIBHBIX IMOKYIaTeled U Mepbl 0 00O0CHOBAaHUIO
COOTBETCTBHSI YPOBHSI 3allpallliBaeMbIX [IEH Ha YCIIYTYy €€ MOTPeOUTETbCKUM CBOMCTBaM;

Haiitu BenuuuHy oObeMa peanu3ali yCIyrd WIW JIOJIF0 PbIHKA MPEANPUSTHS, NPH KOTOPOM
OKa3aHue ycIIyru Hanbosee NpuObLIbHO.

Llenosas Ouckpumunayusi — YCTAHOBIIEHHWE PA3HbIX LEH Ha OAHY M Ty XK€ YCIyry, IpU 3TOM
pas3nuyKs B LIEHaX He CBA3aHbl WIIM MaJIO CBA3aHBI C 3aTpaTaMu.

1) Monaudukanus 1eH B 3aBUCKMOCTH OT MOTPEOUTEILCKOTO CETMEHTA.

2) Momudukanms UEH B 3aBHCUMOCTH OT (OPM CEPBHCHOTO TPOAYKTa U Tpolecca
00CTy)KUBaHHS.

2) Moaudukanms 1eH B 3aBUCUMOCTH OT HMUJIXKA.

4) Moaudukarys 1eH B 3aBUCUMOCTH OT MECTOIOJIOKCHHUSI.

5) Moaudukanus 11eH B 3aBUCUMOCTH OT BPEMEHHU.

6) Moaudukaiys 1eH B 3aBUCUMOCTH OT KOMIUIEKTAIIHH.

PN AWNE

15



Ilpumep npaxmuueckoii padomeoi.

Kaxplii CTyIeHT IOJDKEH COCTaBUTh TEXHHUYECKOE 3a/1aHUE MApKETHHTOBOTO MCCIIEIOBAHUS IO
HAXOXKICHUIO pPELICHUS IOCTAaBICHHOW 3a/Jadd pPYKOBOJACTBOM Tpennpusitus cdepbl cepBuca
r. Kpacnonapa nnu KpacHomapckoro kpas (1o BEIOOpY) TIO CIIEAYIOIIEMY IIJIaHy:

XapaKkTepuCTHKA CEPBUCHOTO MPEIIPHUSITHS.

[TocTanoBKa L1eIM MapKETHHTOBOTO UCCIIEIOBAHMUS.
[TocTanoBka 3aa4 MapKETUHTOBOTO MCCIIEAOBAHUS.
®opMupOBaHHE THIIOTE3b MAPKETUHTOBOTO MCCIIEJOBAHUSI.
Omnpenenenne HCTOYHUKOB HHPOPMALINU UCCIICIOBAHMSL.
Mertonas! cOopa mepBUUHON HHPOPMALIUH.

Mertonbl 00pabOTKH 1 aHAIN3a TOTyYeHHON HH(OPMAIIHH.
[Tporpammupyemble pe3yinbTaTbl HCCIIECAOBAHMS.

. Ioncuet BBIOOPKH.

10. Pa3paboTrka aHKETHI

Pe3ynbrarel mpakTHUECKO# padoThl 0(OPMIISIFOTCS B BUIE PE3CHTALIUH.

CoNoA~WNE

Ilpumepot mem 011 npoeedenus ceMuHapo8-OUCKyCccuil.

Pa3nen 8. [IpoaBuikeHne B KOMILJIEKCe MAPKETHHIA YCJIYT
1. Pexnama B cepBuce.

2. CBsI31 ¢ OOIIECTBEHHOCTHIO.

3. IIpstMo#t MapKETHHT.

4. IHTepHET-MapKETHHT.

Ilpumepvt mecmoeozo 3a0anusi.

3aganue 5. Kanasabl pacnpeaejieHisi CEPBUCHOTO NpeNPUATHS

1. MHoroypoBHeBble KaHAJbI pacnpeie/ieHHs BO3MOKHbI IPH peaIn3alum:

a) CTaHJapTU30BaHHBIX YCIIYT;

0) nepcoHN(UITMPOBAHHBIX YCIIYT;

B) JTFOOBIX YCIIYT.

2. B yem 3akirouaercs npodjaeMa naeHTH(GUKANMA NPH BHIOOPE NOCTABIINKA YCIyr?

a) B TOM, 4YTO YCJIYT'M pa3HbIX [TOCTABIIMKOB OTIIMYAIOTCS APYT OT APYra;

0) B TPYIHOCTH CpaBHEHUS MEXy 000 ycIyTr pa3HbIX MOCTaBIINKOB;

B) B TPYAHOCTHU NIOMCKA NH(OPMAIIUHU O MPEJIOKEHUAX Pa3HbIX MOCTABIIMKOB.

3. Yrto nmogpasymeBaercs Mo HHTEHCMBHBIM METOAOM CObITA yCJIyr?

a) MOAKJIIOYEHHE MPOBaiIepoM K CBOEH COBITOBOM AESTEIBHOCTH BCEX BO3MOXKHBIX areéHTOB U
IIOCPEHUKOB;

0) orpaHMYEHHOE KOJINYECTBO areHTOB U MOCPETHUKOB IPHU COBITE;

B) KOMIIJIEKC MapKETMHIOBBIX MeEp, HAIpPaBJICHHBIX MpOBaiJiepaMH Ha ONpPEAEICHHbIE TPYIIIbI
KJINEHTOB;

I') KOMIUIEKC MAPKETUHTOBBIX MEp, HallpaBJIEHHBIX MTPOBaiiiepaMu Ha BCeX KIMEHTOB.

4. B yem CcyTh HalleJIECHHOT0 MeT0Aa cObITA YCJIyr?

a) TMOAKJIIOYEHHUE MPOBANIEPOM K CBOEH COBITOBON AESITENHLHOCTH BCEX BO3MOXKHBIX areéHTOB W
IIOCPEIHUKOB;

0) orpaHHYEeHHOE KOJIMYECTBO areHTOB U MOCPEIHUKOB TPH COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HAIPaBJIEHHBIX IpOBaiifiepaMu Ha OMNpPEIEICHHbIE TPYIIIbI
KJIUEHTOB;

I') KOMILJIEKC MAapKETUHTOBBIX MEp, HalpaBICHHbBIX [TPOBaliIepaMy Ha BCEX KIMEHTOB.

5. BepHo JM yTBepiKJeHHEe, YTO NPH CEJEKTHBHOM pacHpelejeHHN CyHIeCTBYeT TOJIbKO
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OIMH MOCPECAHUK.

a) BEPHO;
0) HEBEPHO.
6. B kakumx cdepax ycayr BeposiTHee Bcero OyIyT 3aHMMATbCS HWHTEHCHBHBIM

pacnpenejeHuem?

a) XMMYHCTKA;

0) peMOHT 00yBHU;

B) (hoTOIICUATD;

') KOHCAJITUHT;

1) pEIETUTOPCTBO.

7. lnHa KaHaJia cObITA onpene/sieTcs:

a) YUCJIOM MPOMEKYTOUHBIX YPOBHEH;

0) 4KCIIOM BCEX YUAaCTHHKOB KaHaja CObITa,

B) CTEIICHBIO OXBATa PHIHKA;

T') BpEMEHEM MPOXOXKICHHUS TOBApa OT MPOU3BOIUTEIIS K MIOTPEOUTEITIO;
1) HU OJTUH OTBET HE BEpPEH.

8. BepHo au yTBep:kIeHHe, YTO NPH MOCTPOeHUH U (YHKIMOHUPOBAHUM KaHAJIa cObITA

TYPUCTCKOIO NPEANPUATHSA IMOJIB3YETCH TOJIbKO OITHUM THIIOM TOPIrOBbIX HOCpe}IHHKOB?

a) BEPHO;

0) HEBEPHO.

9. COBbIT B MAPKETHHIE — ITO:

a) OTHOIICHHUS, CYIIECTBYIOIIME HA PHIHKE 110 TTOBOAY KYIUIU-TIPOAAKH TOBAPOB WIIM YCIIYT;

0) COBOKYNHOCTb oONEpaluid, HaYMHAs C TOIO MOMEHTAa, KaKk U3[AeNue IMOKHHYJIO

IIPOM3BOACTBEHHBIN KOPITYC, U BIJIOTH J0 NEpEJayd TOBapa MOTPEOUTEIIO;

B) OOIII€HHE TPO/IaBIIA C TIOKYIATENeM;
T') BEpHBI BCE IPEBIYIINE OTBETHI.
10. IIpuberars K OpraHu3anuu COOCTBEHHOI0 KaHAJIA pacnpele/ieHHs MOKHO B CJIeYHOIIHX

ciryvyasix (yKa)KI/ITe BCC BO3MO’KHBIC BapHaHTLI):

a) KOJIMYECTBO IPOJaBa€MOI0 TOBapa JOCTAaTOUHO BEJIHKO;
0) mpu TOCTaBKax TMapTUH TOBapa HEOOXOIMMO HCHOIB30BaTh OONBIIOE  KOJHMYECTBO

IMPOMEIKYTOYHBIX CKJIAIOB;

YCIIYT.

B) NOTPEOUTENH CKOHIIEHTPUPOBAaHbI Ha HEOOJIBILION TEPPUTOPUH;

T') 1JIs TOBapa HEOOXOIMMO CIIeUaIbHOE CEPBUCHOE 00CTY)KUBaHUE;

1) pa3HULIa MEX]Ty TPOJaKHOM 1IEHOM ToBapa U 3aTpaTaMu Ha €ro MPOU3BO/ICTBO HEBEIIUKA;
€) B IIEHY HY)KHO OIIepaTHBHO BHOCUTb U3MEHEHUS;

’K) BCE BapUAHTBHI;

3) HU OJIUH U3 BapHAHTOB.

4.2 ®oH/ OLIEHOYHBIX CPEACTB AJIsl IPOBeIeHUs] IPOMEKYTOYHOM aTTecTAlNH.

BOl'[pOCbI MJISA MOATOTOBKH K 3K3aMEHY

1. OcHoOBHBIE TOJXOMIBI K XapaKTEPUCTUKE CPEPHI YCIIYT.

2. OcHOBHBIE KOHIIEMIIUN MAPKETHUHTA U UX TEHE3HC.

3. OCHOBHBIE TTOJIXO/TBI K KJIIACCU(DUKAIIASM YCITYTH M PhIHKA YCIIYT.

4. CymHOCTh MapKETHUHTA YCIYT.

5. Buasl mapkeTMHra W KOMIUIEKC MapkeTuHTra st cdepbl ycuyr. [IpuHIMIB MapkeTHHTa
6. MexayHapomHble MOJENH MapKeTHHra YCiIyr. «TpeyroiabHHK» MapKeTHHTA YCIIYT.

7. ®@aKTOpBI MUKPO- U MAKPOCPEbl B HHIYCTPUHU YCIYT.

8. Mojens moKyIaTeaIsCKoro MoBeIeHus. XapaKTePUCTHKY IMOKyTaress. THIIOJIOTHS TIOKyIaTerIs.
9. IIporecc NpUHATHS PEIICHUS O MOKYIKE U €r0 Pa3HOBUIHOCTH.

10. IlpuYHHBI 1 THITBI TOKYNATEIHCKUX PUCKOB B MHIIYCTPHH CEPBHCA.
11. MeHemKMEHT OTHOLICHUH C MOKYMaTeIsIMH.
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12. CymnocTth cepBUCHBIX ycayr. IloHsTHe cepBHca Uil OINpENeNIeHHOTO Kiacca YCIyT.
Knaccugukaius cepBUCHBIX yCIYT.

13. OcHoBHBIE HampaBieHHUs MPEINPONAKHBIX M IOCICHPONAXHBIX yciayr. OpraHuzanus
CEpBUCHOI0 O0CITYXHBAHUS.

14. OnpeneneHue u mokaszareiau KadecTBa yciyru. Mopenb kadectBa yciyr. llstuctynenuaras
MoJIeJb KadecTBa 00ciykuBaHus. OCHOBHBIE IPaBUIIa IPEBOCXOIHOIO CEpBUCA

15. Cranpmapt oOcayKHBaHHS U MIPOLIEAYPA €r0 pa3pabOTKH.

16. llena B KoMIUIeKCe MapKeTUHIa Hpeanpusitus cdepsl ycayr. CylnHOCTh 1IEHOOOpa30BaHMUA.
Bunet u knaccudukanus mneH B chepe ycuyr. LleHOBBIE cHCTEMBI.

17. Crparerus uenoobpazoBanusi. MeTonpl IIeHOOOpa30BaHUS.

18. NU3menenne men. Ckuakd, Han0aBKH, Y4eT HEMpPEABUIACHHBIX pacxomoB. LleHoBas
muddepeHnmranms.

19. TlonsTHe cOBITOBOM MONMUTUKU HpeAnpusTvs. Meroasl M KaHaibl cObiTa. BeIOOp cucTembl
cObITa.

20. Pexnama ycmyr. CBsi3u ¢ OOLIECTBEHHOCTHIO U UX 3Ha4eHUE B cepe ycnyr. JInunas npomaxa
B KOMIUIEKCE MapKETUHIOBBIX KOMMYHHUKAIUH.

21. Pa3paboTka KOMMYHHUKALIMOHHOM CTpaTeruu NpenpusTus

22. CpaBHUTEIBHBIC XapaKTEPUCTHKN OCHOBHBIX CPEICTB IPOIBUKCHUS

23. mmmx npeanpustust

24. Tlporecc co3anust PeKJIAMHOTO OOpaICHHSI

25. CBs3H ¢ OOILIECTBEHHOCTHIO KaK YaCTh MApKETHHIOBOTO KOMIUIEKCA MPEAIIPUATUS

26. Pa3paboTka MapKeTHHTOBBIX CTPATETHIl IEATETLHOCTH B ceTH MIHTEepHEeT

27. CermeHTalus TypUCTCKOTO PbIHKA

28. BBIOOp 11€/IEBOTO PHIHKA TYPUCTCKHUX YCITYT

29. Ilo3unnoHUpOBaHUE TYPUCTCKOTO IPOIYKTa

30. ToproBass u ToOBapHas Mapka, OpEHJ: OCHOBHBIC XapaKTEPHCTUKU MOHSATHS U SBOJIOIHS B
MapKeTHHTE.

31. OyHKIMU U XapaKTEePUCTHKH OpeH/a.

32. Ilponenypa co3nanusi OpeHaa: ynpasieHUue OpeHIaMu.

33. ApxutekTypa OpeHIOB CEPBHCHOTO MPEATPHUSITHSI.

34. MapouHast TOJTUTHKA B cepe yCIyr

35. CymHOCTh W OCOOCHHOCTH BHYTPEHHETO MapKeTHHra. MapKeTHHTOBBI IMOIX0d K
yIIpaBJIEHUIO MEPCOHAIOM. YeTbIpe CTyIeHH BHYTPEHHEr0 MapKETHHTA.

36. Cmyx0a ympaBieHHs TepcoHaioM. Ee pomb B OIpeneneHHH CTPaTeTHd OpraHHU3aliu.
VYrpaBieHue ka4ecTBOM pabOThl COTPYIHUKOB.

37. Cayx0a MapKeTHHTa TPEATIPHUSITUS

38. Cucrema MapKeTHHIOBOT'O KOHTPOJIS PEPUATHUS

39. YpoBHH U KOOpAWHAIMS MAapKETHHTA B TYpHU3Me

40. OpraHu3alOHHO-TIPABOBBIE aCIEKThl OpPraHU3aLUHU CITYKObl MApKETUHIA HA IPEANPUATHN

41. bromxeT MapKeTUHIa, aHaJIN3 OKYIIaeMOCTH U KaJIeHAApHBIN 1aH padboTh

42. OneHKa MapKeTHHIOBOTO TUIaHa B LIE€JIOM U €r0 KOMIIOHEHTOB

43. CymHOCTh MapKETHHTOBOW WH(MOPMALIMOHHON CUCTEMBI TYPHCTCKOTO TPEATIPHSITHS

44, Cucrema cOopa nmepBUYHONH MAapKETMHIOBOW MH(OpMAIMM MpeanpusTHs chepbl cepBuca U
Typu3Ma

45. Cucrema aHaJIn3a MapKeTHHIOBOM MH(OpPMALIUU MPEANIPUATUS HHTYCTPUN TypU3Ma

46. CymHOCTb, conepkanue, (POpMbI i BUIBI MAPKETHHTOBBIX HCCIIEJOBAHUI

47. MapKeTHHIOBbIE UCCIIEA0BAaHUM MOTPEOUTENHCKOTO TOBEICHHMS.

48. MapKeTHHTOBbIEC UCCIIEIOBAHMUS PBIHKA MTPEIIPUSTHSI

49. MapKeTHHTOBBIE HCCIIEJOBAHUS KOHKYPEHTOB MPEAIPUATHS

50. ITsaTe xoHKYpeHTHBIX crit M. Tloptepa
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MeTtoanuyeckne peKOMEHIAIUM JJIS1 IOATOTOBKH K JK3aMeHY.

WTOroBHIM KOHTpOJIEM YpPOBHSI YCBOCHHsI MaTrepuaia CTyAECHTaMH SIBJISETCS AK3aMEH. DK3aMeH
NPOBOAMTCSA IO OwWieram, COAEp)KallMM IO JiBa BOMpOCAa M3 Marepuana H3ydeHHoro Kypca. Jlims
3¢ deKTUBHON MOATOTOBKU K 3K3aMEHY IMpoLiecC M3YUYEeHUs MaTepualia Kypca MpearnoyiaraetT JoCTaTOuHo
UHTEHCUBHYIO pabOTy HE TOJBKO Ha JEKUUSAX, HO M C Pa3IMYHBIMU TEKCTaMH, HOPMAaTHBHBIMU
JOKYMEHTaMH U HH()OPMAIIMOHHBIMU PeCypCcaMHu.

Ocoboe BHMMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOATOTOBKA K 3K3aMeHy TpeOyeT oOpalieHus He
TOJIBKO K yuyeOHWKaM, HO B K mH(popmaiuu, conepxaiieiicss B CMU, a takxe B MHTepHETe. B pazaerne
«CIuCOK PEeKOMEHIYEeMOW JIMTeparypbl» IMPHUBEACH CHUCOK YYEOHHKOB, MEPUOIUYECKUX H3JAHUNA H
pecypcoB cetu IHTEpHET, KOTOphIE MOTYT OKa3aThCs MOJIE3HBIMU MIPH U3YUEHHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sxzamene

Dk3aMmeH sABIseTcs (POPMOIM UTOTOBOM OIEHKM KauecTBa OCBOCHHUS CTYIEHTOM 00pa3oBaTeiIbHOM
IporpaMMbl 1o aucuuiuivHe. Ilo pesynpraraM sk3amMeHa CTYAEHTY BBICTABISETCS OLICHKA «OTIMYHOR,
«XOPOUIOY», «YIOBIETBOPUTEIHLHO» W «HEYAOBIECTBOPUTEILHO.

DK3aMeH NMPOBOIUTHCS B JOPME YCTHOTO OIpoca Mo OmieraM ¢ MpeaBapUTEeNIbHON MOATOTOBKOM
crynenta B TedeHuu 30 munyT. Kaxnapiii Ouner comepHUT JABa BONpoca M3 TEM H3YYEHHBIX Ha
JEKUMOHHBIX W TPAKTUYECKUX 3aHATHUSIX, a TaKXKe IO BOMPOCAM TeM JUIsl CaMOCTOSTENIbHON padOThI
CTYIEHTOB. DK3aMEHaTOp BIIpaBEe 3a/laBaTh JOINOJIHUTEIbHBIE BONPOCHI CBEpX Ouiera. DK3aMeHATOp
MOKET MPOCTAaBUTH dK3aMeH 0e3 ompoca U coOeceoBaHusl TEM CTYAEHTaM, KOTOpble aKTUBHO paboTaiu
Ha MPAaKTUYECKUX (CEMUHAPCKUX ) 3aHATUSAX.

[IpenonaBarenb MPUHUMAET K3aMEH TOJIBKO MPH HAJIMYUU BEJOMOCTH U Ha/JIEXKalluM 00pazom
oopMIIeHHOI 3a4eTHOM KHIKKU. Pe3ynmbrar sKx3amMeHa OOBSBIISETCS CTYACHTY HENOCPEICTBEHHO IOCTe
€ro ca4u, 3aTeM BBICTABIISIECTCA B DK3aMEHALMOHHYIO BEIOMOCTb U 3a4ETHYIO KHUXKKY CTyaeHTa. Ecnu
B IIPOLIECCE DK3aMEHA CTYAEHT MCIOJIb30Bajl HEJOMYCTUMBIE JAOMOJHUTENbHBIE MaTeprabl (LIIapraiku),
TO 9K3aMEHATOpP UMEET MPABO U3BATH HIMAPTaJIKy U MOCTABUTH OLICHKY «HEY/IOBIETBOPUTEIHHOY.

[Ipy BbBICTaBIIEHMM OLEHKM JK3aMEHATOp YUYWUTHIBA€T 3HaHUE (PAKTUUYECKOTO Marepuaia
0 MPOTrpaMMe, CTETEeHb aKTUBHOCTH CTY/IEHTAa HAa CEMUHAPCKUX 3aHATUSAX, JOTHKY, CTPYKTYpY, CTHIIb
OTBETa KYIBTYPY pE€ud, MaHepy OOIIEHMs, TOTOBHOCTb K JUCKYCCHUHU, apryMEHTUPOBAHHOCTH OTBETA,
YPOBEHb CaMOCTOSITEILHOTO MBIIUICHHS, HaJU4Kle IMPOIYCKOB CEMHHAPCKUX U JICKIMOHHBIX 3aHSITHH
10 HEYBAKUTEJIbHBIM IPUUUHAM.

O1eHKa «OTJMYHO» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO COJIEPKUT INIyOOKO€ 3HaHHE Marepuaia
Kypca, 3HaHHEe KOHLENTYaIbHO-MTOHATUIHOIO armapara BCero Kypca, 3HaHUe JIMTEPaTyphl IO KypCy.

OneHka «XOpoIIO» CTaBUTCS CTYIACHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HaHUs Marepuaia
10 MPOrpaMMe, COIEP>KUT B 1I€JIOM NMPABUILHOE, HO HE BCEI/la TOYHOE U apryMEHTHPOBAHHOE U3JIOKEHHE
Marepuaia.

OrneHka «yI10BJIETBOPUTEJIBbHOY» CTAaBUTCS CTYIEHTY, OTBET KOTOPOTO COJEPKUT MOBEPXHOCTHHIE
3HAHMS BAKHEHIIMX PA3JEIOB MPOTPaMMbI M COACPKAHMsS JIEKIIMOHHOTO Kypca, HE TOYEH M MMEIOTCS
3aTPyIHEHUS C UCII0JIb30BAaHUEM HAyYHO-TIOHATUIHOTO annapara 1 TEPMUHOJIOTUU Kypca.

OneHka «Hey10BJIeTBOPHTEIbHO» CTAaBUTCS CTYJIEHTY, MMEIOIEMY CYIIECTBEHHbIE MPOOEIbI
B 3HAHMM OCHOBHOIO Marepuajia Mo MporpaMme, JOMYCTHBIIEMY HPUHLUIHUAIbHBIE OIIUOKU IpH
U3JI0KEHUM MaTepuala, a TaKXKe He JaBIIeMy OTBETa Ha BOIIPOC.

OneHouyHble cpelncTBa JUIsli MHBAIMJIOB M JIMI C OrPAHUYEHHBIMH BO3MOKHOCTSIMHM 37I0POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MpU HEoOXOJUMOCTH HHBAJIUIAM U JHUI[AM C OTrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3J0POBbS
IIPEIOCTABIISAETCS AOMOJHUTENBHOE BPEMs JUIsl IOATOTOBKH OTBETA HA SK3aMEHE;

— TpHU TPOBEACHUU TMPOLEAYpPhl OLEHUBAHUS pPE3yJIbTaTOB OOY4YEHHs] HWHBAIMIOB M JIHIl C
OTrPaHUUYEHHBIMU BO3MOYKHOCTSMH 3[J0POBBS IIPEAYCMATPUBAETCS MCIOIb30BAaHUE TEXHUUECKUX CPENCTB,
HEOOXOJIMMBIX UM B CBSI3U C UX UHAMBUAYAIbHBIMH OCOOEHHOCTSIMU;

— TpU HEOOXOAUMOCTH A OOy4aroIMXCs C OTPaHUYEHHBIMM BO3MOKHOCTSIMH 37I0POBbS U
MHBAJINI0B MpOLEAypa OLEHUBAHUS PE3yJbTaTOB OOYYEHMs] MO IJUCHMILUIMHE MOXKET MPOBOAUTHCS B
HECKOJIBKO JTaIoB.
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[Iponienypa oOIEHHWBAaHUS pPE3YyJIbTATOB OOYYCHHMS MHBAJIUAOB W JHUIl C OTrPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3/10POBbs IO AUCLUITIMHE MPeTyCcMaTpUBaeT MpelocTaBieHne HHpopMaluu B popmax,
alalTHPOBAHHBIX K OTPAaHUUEHHSIM UX 3I0POBbsI U BOCIIPUATHS HHPOPMALIUH:

JIjig U1 ¢ HapyIICHUSIMU 3PEHUS:

— B [1€YaTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (popMe IEKTPOHHOTO TIOKYMEHTA.

JIist JaL ¢ HapyIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jljig au11 ¢ HapyIIeHUSIMU OIIOPHO-JBUTATEILHOTO amnmnapara:

— B mieyaTHoM opme,

— B (popMe IEKTPOHHOTO TIOKYMEHTA.

O0pa3en 3K3aMeHAIIMOHHOT0 OUJIeTa

Munucrepcrso odpasoBanus u Hayku Poccuiickoit @enepanuu
DenepajibHOE TOCYIAPCTBEHHOE OKIKETHOE 00pa30BaTe/ibHOE YUpe:KIeHue BbICIIero 00pa3oBaHus
«Kyb0ancknii rocyiapcTBeHHbIH YHHMBEPCUTET»
I'eorpaduueckuii hakynpTeT
Kadenpa mexnyHapogHOTO Typr3mMa U MEHEIKMEHTA
Hamnpagnenue noarorosku 43.03.01 «CepBucy»

Jucnuniinaa «MapKeTHHI B cepBHUCe»
BUJIET 1
1. ApxutekTypa OpeHAO0B CEPBUCHOTO MPEITPUATUS

2. Crparerus nieHooOpa3oBaHusa. MeTO bl IICHOOOPA30BaHMUS.

3aB. kadeapon I.T.H., ipodeccop bennkos M.1O.

5. IlepeyeHb OCHOBHOH W /JONOJHUTEJNbHOH Y4eOHOW JIMTEpPATypbl, HEOOXOAMMOH /JIsi
OCBOCHUS AUCHUILIMHBI.

5.1 OcHoBHas JuTeparypa:

1. Kotnep ®., boysn [Ix., Meliken3 [[)x. MapKkeTUHI: TOCTEIPUUMCTBO, TYpU3M [DJIEKTPOHHBII
pecypc]:  yueOnuk. — M.: IOwnwru-Hanma, 2015. - 1071 «c¢. — Pexum pgocrymna:
http://biblioclub.ru/index.php?page=book&id=114713

2. bespytuenko 10.B. MapkeTHHT B COMAIBHO-KYIBTYPHOM cepBUce U Typu3me [Tekcrt]: yueOHOE
nmocobwue. — M.: Jlamkos u K°, 2010. — 232 c.

Jns ocBOeHUsS AUCUUIUIMHBI MHBAJIMAAMM W JIMIAMH C OTIPAHUYEHHBIMH BO3MOXHOCTSIMU
3I0pPOBbSI UMEIOTCS W3/IaHUSI B DJICKTPOHHOM BHJIE B AJIEKTPOHHO-OMOMMOTEUHBIX cucTeMax «FfOpatimy» u
«/lanwvy.

Yueonuxku uz IbC «tOpaiim»:

1. Kynu6anosa B.B. MapkeTunr B cepBuce [DIeKTPOHHBIN pecypc]: yUeOHUK U MPAKTUKYM IS
akamemuyeckoro OakamaBpumara. — M.: MsmarenbctBo Opaiit, 2018. — 259 c. — Pexum pocryna:
https://biblio-online.ru/viewer/28E200D9-D9E7-496C-A3AF-BDEF45409221

Yueonuku u3 IbC «Jlanby»:

1. ITnaiinepman A.JI. [lapTu3aHckuil MapKETUHT B TypU3MeE [DNEKTPOHHBIN pecypc| — DIEKTPOH.
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naH. — M.:. Mann, HWBanoB wu ®Pepbep, 2014. — 224 c. — Pexum jgocrymna:
https://e.lanbook.com/book/62301.

2. Mypry3zanueB T.B., PozanoBa T.II., Tapacenko 3.B. MapkeTuHr yciayr rocTenpuuMcTBa U
Typu3Ma: y4eOHO-TIpaKTH4IecKoe rmocodue [DneKTpoHHBIN pecypce]: yued. mocodue. — M.: JlamkoB u K,
2017. — 166 c. — Pexxum moctyma: https://e.lanbook.com/book/94021.

3. JlecuukoB A.M. MapkeTHHI B COLUHAIbHO-KYJIBTYPHOM CEpPBHCE M TypuU3ME [DJIEKTPOHHBIM
pecypc]: DiekTpoHHOE ydueOHoe mocodue: yued. mocooue. — CI16: DO CIIoYTYuDd, 2008. — 191 c. —
Pexxum moctyna: https://e.lanbook.com/book/63769.

4. YemanoB B.B. MapyceBa U.B., Kokapera A.B. MeHemKMEHT W MapKETUHT B CEpBUCE
[DnexkTponnblii pecype]: yueb. mocobue. — Ilensza: IlensI'TY, 2012. — 324 c. — Pexum npocrymna:
https://e.lanbook.com/book/62578.

5.2 JlomoJHHTeJIbHAS JIUTEparypa:

1. Akynuu M.B. NHTepHeT-MapkeTUHT [DIeKTpOHHBIN pecypc|: yueObnuk. — M.: M3narenscko-
ToproBas  kopnopamusa  «lamkoB wu  K°», 2016, - 352 c¢. — Pexum jgocryna:
http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapkeTHHIOBbIE HCCIEAOBaHUS [ DNEKTPOHHBINA pecypc]: yueOHoe mocobue. —
M.: IOuutu-/lana, 2015. — 303 c. — Pexum Jocryna:
http://biblioclub.ru/index.php?page=book&id=119143

3. MapkeTuHT B TYpPHUCTCKOW WHAYCTpHH [DJIEKTPOHHBIA pecypc]: yueOHOoe mocoOue / moa pen.
IO.II. Koxaea. — M.:. OHUTU-JAHA, 2016. - 303 <c¢. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=447036

4. TaBpunoBa C.B., Tomckas A.I., JmutpueB A.B.Opranuzanuss TypUCTUYECKOTO U
TOCTHHUYHOTO OM3Heca [DIIEKTPOHHBIN pecypc]: yueOHO-METOIUYeCKU KoMIUIeKe. — M.: EBpasuiickuit
OTKPBITHIN UHCTUTYT, 2011. - 357 C. - Pexum JOCTYIIA:
http://biblioclub.ru/index.php?page=book&id=90828

5. Maromenos M./l., Kynomsuna E.}O., Yaiikuna W.U. llenooOpa3oBanue [DieKTpOHHBIN
pecypc]: yaeonuk. — M.: Mznarenscko-Toproas kopnoparus «JlamkoB u K°», 2017. — 248 c. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=454085

6. XKapuxoB I'A., CranoBkun C.K. Mapketunr u ero ocobennoctu B Poccum [DnekTpOHHBII
pecypc]: monorpadus. — M.: IIpomereir, 2014. - 140 c. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=437321

7. Cunsiea U.M., PomanenkoBa O.H., Cunse B.B. MapkeTunr ycinyr [DnaeKTpoHHBIA pecypc]:
yuebHuk. — M.: U3narenscko-ToproBas koprnopauus «/lamxoB u K°», 2017. — 252 ¢. — Pexxum gocrtyna:
http://biblioclub.ru/index.php?page=book&id=454142

8. BacunbeB I'A., JleeBa E.M. VnpaBneHue cepBUCHBIMHU MNPOAYKTaMH B MapKETUHIE YCIyT
[DnexTpoHHBIH pecypc]: yueOHOe mocobue. — M.: FOnutu-/lana, 2015. — 192 c. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=114559

5.3 llepuoauyeckue u3gaHus:

1. Poccuiickoe npeanpruHUMATeIbCTBO: HaAyYHO-TIpakTHUeckuit xkypHai / u3n. OO0 UznarenscTBo
«KpearuBnas skoHomukay; 1. pea. O.J. Ilponenko — M.: Kpearusnast skonomuka, 2017. — T. 18, Ne 1. —
115 C. — ISSN 1994-6929; To xKe [DnEKTPOHHBIH pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. busnec & Mupopmaumonusie texnonoruun / uzg. OO0 «Cungukar 13»; mi. pexa. I.
[Tomoskeery — M.: Cunaukar 13, 2017. — Ne 6(69). — 66 c.: mr. — ISSN 2313-8718; To xe [DneKTpOHHBIH
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [DneKTpoHHBIH pecypc]: Bce O CIIOPTHBHOM, JKCKYPCHOHHOM, 3KCTPEMAILHOM H
HK30TUYECKOM TYpPHU3ME M 0370POBUTEIBHOM OTIBIXE: MEXKIYHAPOIHBIH MIUTIOCTPUPOBAHHBIN >KypHaN /
pea. co. B.I. Ilyrmes; wm3n. «M3marensckuit ngom «Typucr»; pen. FO.E. Mauknn; yupen. OAO
«LleHTpanbHbIi COBET O TYpU3MY M OTABIXY» (X0aauHT) U 1p. — M.: U3narensckuii nom «Typucty», 2018.
— Ne 4. — 52 ¢. — Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. busnec: Opranmzanus, Crparerusi, Cuctemsl [DnekrpoHHbiii pecypc] / uza. OO0
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«Mupopmannonnas xomnanus «[IPOOU-IIPECC»; . pen. A. Ilomsuckuii; yupen. M3marenbckas
rpynna  «[IPO®U-TIPECC» — M.: Ilpodwu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxkmeHT U buzHec-AAMUHUCTPUPOBAaHKE [ DJIEKTPOHHBIN pecypc]: HaydHO-TIPAKTHYECKOE
u3nanue / u3a. Axkajgemusi MCHEDKMEHTA U On3Hec-aiMUHUCTprpoBanus; T1. pen. T.A. KozeHkoBa; yupes.
3A0 "9 MEIMUA" - M.. Axamemus MBA, 2018. — Ne 1. — 188 <c.: — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOuibpHBIE TEICKOMMYHHUKAIIUA [DNEKTpOHHBIA pecypc] / yupen. u wuszg. OOO
WNudopmanuonnas komnanus «lIpodu-ITpece» — M.: IIpodu-Ilpecc, 2016. — Ne 1(141). — 52 c. — Pexxum
nocryna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHasi KOHKypeHIHsI [DIeKTPOHHBIN pecypc]: HaydyHO-IPaKTUYEeCKHid >kypHai / — M.:
YHuBepcuTeT «Cuneprus», 2018. — No 1(67). — 288 C. — Pexxum
noctyma: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapketunr ycayr // HaydHo-npakTudeckuii )KypHal, B KOTOPOM paccMaTpHUBaIOTCs Hanbosee
BaXHBIC ACIEKTHl MApKETHHTOBOW JEATEIHHOCTH MPUMEHUTEIBHO K MPEINpHsITHIM Chepbl YCIyT.
Hccnenyrorest nmpobieMbl KOHKYPEHTOCIIOCOOHOCTH YCIYT, CIOCOOBI MPOJIBMXKEHHUS YCIYr Ha PBHIHOK,
MockBa;

9. MapkeTUHT W MapKEeTUHTOBBIC HccCienoBanus // HaydHO-TIpakTHUECKHd KypHAJ TOCBSIICH
MPAKTHYECKUM acleKTaM COBPEMEHHOI'0 MapKeTHUHTa U 00J1acTH MapKETHHIOBBIX HcclenoBanuil. Jlydiee
U3JIaHUE, OCBEIIA0IEee BONPOCHl MApPKETUHIA, - II0 UTOTaM TPEThEro, YETBEPTOrO U MSTOIO €3KEroHOTO
onpoca ' mnpauu Mapkerosioros u Poccuiickoi accouyanuy MapKETUHT .

10. Mapketrunr B Poccun u 3a pybexxom // HaydHO-TIpaKTHYECKUN JKYPHAT CONEPIKUT MATEPHUAITBI
[0 METOAAM HCCIEAOBaHUs PbIHKA, IUIAHUPOBAHUIO B MAPKETHHIE€ U €r0 MHCTPYMEHTaM, OpraHH3aluu
MapKeTUHra, KOHKYPEHTOCIOCOOHOCTH, TOBapHON M LIEHOBOW IMOJMTHUKE, MOBEACHUIO NOTpeOUTENeH,
(bopMUPOBaHUIO CHpOCa M CTUMYIHPOBAHHMIO COBITA, peKJIaMHOW nesTenbHOCcTH U PR, Bompocam
MEX1yHapOIHOTO MapKETHHTa.

11. Mapketunr // HaydHO-TpakTUYECKUN KYypHAIl MOCBSIICH MPAKTUYECKUM M TEOPETHUECKUM
acreKTaM COBPEMEHHOI'O MapKETUHTA.

12. Ilpaktnueckuii MapkeTuHr // Hay4HO-NpakTHUECKUI XypHal ¢ WHPOPMAIMEH, CIIOCOOHOM
IIOMOYb B IPUHATHH 3()(HEKTUBHBIX CTPATETHUSCKUX U TAKTHYCCKUX PEIICHUHN B 00JIACTH MapKETHUHTA

13. BecTHUK HalMOHANBHOM akaJieMUU Typu3Ma // HAy4HBIH KypHal MyOIHUKYET pe3yabTaThl
Hay4YHBIX HCCJICIOBAaHUN MO aKTyaJbHBIM MpoOieMaM TEOPHUH M TPAKTUKH SKOHOMHUKH, TYPUCTCKOU
WHJYCTPUH, PA3BUTHUS PEKPEALMOHHON U TYPUCTCKOM AESATENbHOCTH Ha PETUOHANIBHBIX, HAIMOHAIBHBIX U
MHUPOBBIX PBIHKAX.

6. Ilepeyenb pecypcoB WH(POPMANMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn «MHTepHeTY,
HeOOXOIMMBIX /11 OCBOEHHSI THCIMILINHBI:

1. Enunoe okHO J0CTyMa K o0pa3oBareibHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas T'ocynapcreennas bubmuoreka — http:/rsl.ru

3. Poccuiickoe obpazoBanue. ®enepanbHbiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas 6ubmanorexa Online. — http://www.biblioclub.ru.

5. @enepanbHblii  00pa30BaTEeNIbHBIA TOPTal — OKOHOMHKA, COLMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

6. OOpa3oBarenbHbIil TOpTan — «KoprmopaTuBHBI MEHEIKMEHT» — 3TO MHTEPHET-TIPOSKT IS
BCEX, KTO pa3BHBAETCS CAMOCTOSITEIILHO M pa3BuBacT ousHec. — http://www.cfin.ru.

7. Metonnueckue yKazaHus JJisl 00y4arouUXcsi 10 OCBOCHHM IO M CIUILIMHBI.

DopMBI CAMOCTOSITEILHON PAGOThI CTYIEHTA M0 OCBOECHH IO U CHUTLINHBI:
1. VcBoenue Tekyiero yueOHOro MaTepuania.

2. KoHcriekTHpoBaHHE TIEPBONCTOTHHKOB.

3. Pabora ¢ koHCIIEKTaMU JIEKIHIA.
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4. CaMOCTOATEIbHOE N3YUYEHUS MaTepuaa.
5. N3yuenue crienuanbHOM JIUTEPATYPHI.

6. BrimomHeHne NpakTHYECKON PabOTHI.

7. IloAroToBKa K 3K3aMEHY.

BOIIpOCbI AJId CAMOCTOATEC/ILHOI0 M3YUECHUS 110 pasaejiaM JUCHUIIIMHBI

Ta6nuna 8 — Borpocs! o pa3aenam AUCHUTITHHBI

No HanmenoBanue IlepedeHb BOIPOCOB /JIsl BHITOJIHEHUS ®dopma
B pasnena CaMOCTOSITENIbHOW PabOTHI KOHT-
pois
1 2 3 4
1. | CoBpemenHas 1. CoracHsl I BBl ¢ TEM, YTO TPAAULMOHHBIM MapKETHUHIOBBIN
KOHLENUHUSA MHCTPYMEHTApUN MOXET YCIEIIHO MPUMEHAThCA B cdepe yciayr?
MapkeTuHra yciyr | KakoBbl DiIaBHbIE OTJIMYMTEIbHBIE IPUHLHUIBI HCIOJb30BaHUS
U cepBucCa. MapKeTHHra B cdepe yciuyr?
MapxkeTuHroBoe 2. Ha3oBure npuuMHbI BO3HMKHOBEHHS MapKETHHIa YCIyr Kak
[MOHUMaHUE Hay4YyHOT'O HAIpPAaBJIE€HUs U OCHOBHBIE 3TAIlbl €I0 Pa3BUTHSL.
yCIIyTu 3. KaxkoBbl, Ha Ball B3MJIsAJl, IPUUMHBI BOSHUKHOBEHUS OTPACIIEBBIX
CHEUMAJU3UPOBAHHBIX  HANpaBICHUN  MapKeTUHIa  YCIYT:
0aHKOBCKOTO MapKETHHTa, CTPaXOBOTO, MapKeTHHTa Typu3Ma H
rocrenpuuMcTBa UM T.A.7 CuMTaere JM Bbl HMX CYLUIECTBOBAHUE
000CHOBAaHHBIM U HEOOXOAMMBIM? OTBET apryMEeHTHPYHTE.
4. Tlouemy KOHLEMIMIO MAapKeTHHra YCIyr 4aile BCEro
paccMarpuBalOT B Ka4e€CTBE 3Talla pPa3BUTUS TEOPUU U MPAKTHKU
MapKeTUHIra, MPEAIIEeCTBYIOUIEr0 IMOSBICHUIO U Pa3BUTHUIO v
KOHIIETILIMY MapKETHHIa B3aUMOOTHOLICHUI?
5. Ha ocHOBe Kakux XapaKTePUCTHK MOXHO KIACCH(PHUIIMPOBATH
ycinyru? B 4em COCTOMT moJib3a Ka)XAo0ro KIIacCU(PUKAIMOHHOTO
MIPU3HAKA C TOUYKHU 3PEHUSI MapKETUHIA YCIyr?
6. Uto HEoOXOAMMO YYUTHIBATh CIELUATUCTY MO MAPKETHUHTY IpU
OpraHM3alyu B3aMMOJICHCTBUS nepcoHaa pa3IMYHBIX
MOJpAa3/IeJICHU KOMIIAHWH, MPUHUMAIOUIUX y4acTUEe B CO3JaHUU
HOBOU YCITyTY WJIU BUJA OOCTYKUBaHUS?
7. Kakue onpezneneHus MapKeTHHIa yciyr Bbl 3HaeTte? B uem ux
CXOICTBA Y OCHOBHBIE OTIIAYMUS?
8. IloueMy B MapKeTHMHI€ YCIyr BCE Yallle MCIOJb3YEeTCS TEPMUH
«porykT»? OOBACHUTE Ha IPUMEDE.
9. I'me MOYXKHO HalTH UJIE€U 1JI HOBBIX YCIyr?
2. | MapkeTHHTOBBIE 1. Ha3oBuTe u oxapakTepu3yiTe KOINYeCTBEHHbIE METOJUKHU cOopa
WCCIIEIOBAHUS U NepBUYHBIX JaHHbIX. [IpuBenuTe npumepsi?
MapKEeTHHIOBas 2. Ha3oBuTe u oxapakTepu3yiTe KaueCTBEHHbIE METOIUKU cOopa N
nHpopMaus o NepBUYHBIX JaHHbIX. [IpuBenuTe npumepsi?
cepBHCE 3. HazoBute U oxapakTepu3yiWTe MHKC-METOAMKH cOopa
IIEpBUYHBIX JaHHBIX. [[puBeauTe npumepsr?
3. | CermentupoBanue | 1. YTo BKiIIOYaeT NOHSATHE CEIrMEHTAIUU (CETMEHTUPOBAHUSA)
PBIHKa, BEIOOD pbIHKa?
LIEEBBIX 2. Kakue cymecTByrOT HallpaBJIeHNUs CETMEHTHPOBAHUS PhIHKA?
CETMEHTOB, 3. YUto Takoe MO3UIIMOHUPOBAHUE U KaK OHO TPUMEHSIETCA? nc
MIO3ULMOHUPO- 4. KakuM 00pazoM MpOBOJAUTCSA OTOOP LIEIEBBIX PHIHKOB? ’
BaHUE 5. OxapakTepu3yiTe MpoIecC SBOJIIOLNH CO3HAHUS MPOU3BOIUTEIS

B YaCTH IPUMEHEHUS Pa3IUYHbIX METOJOB MapKeTHUHTa?
6. ChopmymupyiTe Onpeie]ICcHHe CErMeHTaIlN PhIHKA?
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7. IlepeunciuTe OCHOBHBIE KPUTEPUM CETMEHTALIMK PBIHKA TOBAPOB
HapOJIHOTO MOTpedIeHus?

8. B uéM coCTOUT 0COOEHHOCTH MCUXOTPahuIecKOr0 KPUTEPHSI
CerMEHTAllMU PHIHKA TOBAPOB HAPOAHOTO MOTpeOIeHHs?

9. [lepeuncnuTe OCHOBHBIE TAMbI IPOIECCA CETMEHTUPOBAHUS
pBIHKA?

10. YUTo Takoe «pbIHOYHOE OKHO»?

11. Yto noHuMaeTcs 1o no3uiuoOHUpOBaHUEM ToBapa?

[Tokynarenbckoe 1. CommacHel 71 Bbl C yTBepkaeHUEM «COBpPEMEHHbIE
MIOBEJICHUE U CMELUATUCTBl 10 MAapKEeTHHTY MMEIOT OOJbIIe BO3MOXKHOCTEH
MOKYTIaTeNIbCKHE BJIIMATH HA MOTpeduTeneil, uem panpiie»? OTBET apryMeHTUPYHTE.
pHUCKU B 2. YTO 03HAuYaeT «yCIyra, OpHEHTUPOBAHHAS HA TOTPEOUTEIS»?
UHYCTPHUH 3. Ilouemy mnpu oxka3zaHuu YyCIAyr OYEHb YAacTO BO3HUKAECT
cepBuca. MIOKYTIaTeNIbCKUM pUCK?
Knuentckas 4.  CymectByeT MHEHHE, YTO TPOLECC MPUHATUS PELICHUS
JIOSJIBHOCTD, €€ noTpeduTeNIeM B pPEATUH OTIMYACTCI OT €ro TEOPEeTHYECKOU
CYIIHOCTb, UHTEpIpEeTANK, a MOTPeOUTENN AENaloT CBOM BBIOOp B Ooublieit
dbopmupoBaHnue, WU MEHbIIeH creneHu ciaydaiiHo. KakoBo Bamie mHeHue? OTBer
U3MEpEeHHeE. obocHy#Te.
5. Kakue w3 ciuemyromux yciayr OyayT KyIUIEHbl Ha OCHOBE
JIOATBHOCTH K MapKe, a Kakue — [0 MHEepPLUU: yCcIayra pecTopaHa,
aBuaOWIIeT, X/ OWJIeT, yciyra cajioHa KpacoTbl, KIIMHUHTOBHIC v
yenyru? Kak Oyger omiMyarbes NOKyHareiabCKOe IOBEACHUE B
3aBUCHUMOCTU OT MECTA, BPEMEHHM IOKYIKM WIH XapaKTEPUCTHK
nokymnarensa. OTBET apryMeHTUpYTe.
6. Kak moBpllieHne pemyranud (QUPMBI  MOXET ITOMOYb
MIPEOIOJICHUIO TIOKynareabckoro pucka? [Ipusenute npumepsl. Bee
JIM TIOKYTaTeIbCKUE PUCKH OyAyT CHUKEHBI B TAKOM Ciy4ae?
7. Hekas ¢upma 3amHTepecoBaHa B U3yYECHUU MHEHHI
norpeduTeneil, BOZHUKAIOIIUX Y HUX IOCJIE MOJyYeHHUS €€ YCIYT.
Kakmne acnexTel moTpeOiaeHHs] YCIyrd JOJDKHBI OBITh M3YYECHBI B
XO0J1€ UCCIIEZI0BAaHNUS, IPECIIEIYIOIIETO TaKyo 1Ieb?
8. Ilouemy Ba)KHO yYUTBIBATh OXKHUAAHUS TOTpeOUTENCH?
9. leBu3 oHO# yciayroBoil koMmrnanuu «MeHblie oderniaem, 0obIie
naem»; KakoBbl MOTEHIMAIbHBIE IIIOCHI U MUHYCHI 3TOTO JE€BU3a
JUTSI KOMTTaHUU?
CymHocTh 1. Korma ¢usmnueckoe okpyxkeHHE Ipolecca OKa3aHHUs YCIyTU
CEPBUCHBIX YCIYT | CTAaHOBUTCSI ~ OCOOEHHO  BaXHBIM H  I(PGEKTHUBHBIM IS
U UX B3aUMOJICUCTBUSI €  KJIMEHTOM M €0  MaKCUMaJbHOTIO
KJ1accupuKanus. YIAOBJIETBOPEHUS?
IIpouecc 2. Kakue MOTyT BO3HUKHYTh OIIMOKHU MPU MPOESKTUPOBAHUU TOUYEK
MPEIOCTABJIEHUsl | CONPUKOCHOBEHMSI C KIIMEHTOM?
yCIIyT 3. Kakue MOXXHO NpenoCTaBISITh BELIECTBEHHBIE J10KA3aTENIbCTBA
J10 HaJaJ1a rporiecca okazanus ycayru? [Ipusennure npumepslt. VY, 11

4. Tlouemy cepBHUCHBIE OpraHM3alUUd JOJHKHBI BHHUMATEIBHO
CJIETUTH 3a pa3pabOTKaMU HOBBIX TEXHOJIOTHIN?
5. Kaxue Bbrogsl u mpoOneMbl BiedeT 3a co0oi cTpemieHHe

MaKCUMHU3HUPOBATh aBTOMATU3ALMI0 Ipolecca OOCITYyKMBaHUS
KJINEHTOB?
6. KakoBa ponp cetru Internet B coBpeMeHHOM TMpoliecce

O6CJ'IY)KI/IBaHI/I${ KJIMEHTOB?
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7. TlokaxuTe poJib KaXXIOrO CEHCOPHOIO KaHaja B IpoLecce
BOCHPUSATHUS Tpolecca oOcmyxuBaHUS  KineHTOM. Kaxumu
croco0amMu ¥ HHCTPYMEHTaMU MO>KHO BO37ICICTBOBATh HA HUX?

8. Kakue mepomnpusitusi HEOOXOIMMO OCYHIECTBUTH CEPBUCHOM
OpraHu3alyy, pelMUBIIEH NEPEUTH Ha AaBTOMATU3UPOBAHHBIN
cnoco0 oOcmyxuBanus knueHToB? (IIpomemoHcTpupyiiTe Ha
IIpUMEpPE  KOHKPETHOM  CEpPBUCHOM  KOMIIAHMM,  Halpumep,
OpraHM3alMIo MpreMa KOMMYHAJIbHBIX IUIaTeXel yepe3 TEpMUHAIL.)
9. KakoBa poib METOOB aHajaM3a IpolLecca B3auMOJCHCTBUS IpU
pa3paboTKe HOBBIX ycIyr?

Ilena u
1IeH000pa3oBaHue
Ha yCIIyTH

1. KakoBbl npoOiemMsl, cBsi3aHHbIE C (HOPMHPOBAHHEM LIEHBI Ha
yemyry?

2. Kakwue (akropsl BIHUSIOT Ha IIeHOOOpa3zoBaHue B chepe yciayr?
3. Kakue ueHoBble cTparernu HauOojiee MNPUMEHUMBI IS
CEepPBUCHOH OpraHu3anuu? IIpuBenure IIPUMEPBI ux
HCIIOJIb30BaHUSI.

4. Kak Oyner MEHSTbCS 1IeHa Ha yCIyry B 3aBUCUMOCTHU OT CTaJHUU
€€ JKU3HEHHOTO 1UKJIa?

5. Urto noHuMaeTcs moj| IIEHOBOM MOJIUTHKON cepBrca?

6. Jns xakux ycuayr Oojee BCEro  MOAXOAUT  METOA
IeHOOOpa30BaHUsI «HA OCHOBE OIIYI[AeMON IIEHHOCTH JUIs
KJIUEHTa»?

7. I[Touemy B cdepe ycayr wdame BCEro HCIOIB3YIOT
muddepeHnrpoBanHoe I1ieHooOpa3zoBanue? I[lpuBeaute mpuMeps
HCIIOJIb30BAaHUS TAKOTO MOAXOAA.

8. W3 kakuX OCHOBHBIX KOMIIOHEHTOB CKJIQJIbIBA€TCSl IIEHOBas
MOJINTUKA CEPBUCHOM OpraHu3anuu?

0. Bynyr 1n1u ocoGeHHOCTH B HCHOJb30BAHUU METOAOB
11eHO00pa30BaHMs ISl YCIYTH IO CPABHEHUIO C TOBAPOM?

10. Kakum 006pa3oM MOXKHO BIHSTH Ha CTENEHb YYBCTBUTEIHHOCTHU
OTpeOUTENS K LIEHE Ha yCIyry?

Kananst
pacrpeneneHus
ycayr. MapouHnas
MOJINTHUKA B chepe

yeayr

1. Kakwue cyiiecTBylOT OmnpeaeneHusl KaHaja pacupeneieHus AJis
yciayru?

2. B uyem 3axmouaroTcs crneurduueckue UYepThl CHUCTEMBI
pacnpezeneHust yclIyr 1Mo CpaBHEHHUIO C CUCTEMOM paclpeneaeHus
TOBapoB?

3. KakoBa ponb ymnpaBieHHs LENOYKaMHU I[OCTAaBOK B Ipoliecce
CEPBHUCHOTO OOCITy>KUBaHUs?

4. Tlouemy BBIOOp M MOCTPOCHHUE KaHAJIA PACIIPEICIICHUS SBIISCTCS
MPUHIMIHUAIBHBIM 0 BaXHOCTH pelIeHHueM aisi (GUPMBI, B TOM
YHUCJI€ U CEPBUCHON?

5. Kakue orpannyeHust CymecTBylOT y CEPBUCHON KOMIIAHUM NPU
OpraHM3alK CUCTEMBI paclpeaeeHUs U 0YeMY OHU BO3HUKAIOT?

6. KakoBbl MPUUYUHBI U MYTH MPEOJOICHUS KOH(DIUKTOB Cpeau
YYaCTHUKOB IIETIOUYKH ITOCTaBOK?

7. Kto MoxeT BbICTYHmarb B KayecTBE IOCPEIHUKOB IPH
OKa3aHWH YCIyru?

8. Kakue cymecTByIoT B3IVIs1/1bI HA ONpeeneHus Openaa’?

9. C KakuX MO3UIIMA MOXKET OBITh pACCMOTPEHA POJIh OpEH/Ia B
MOBBIIIEHUN KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX KOMIaHUN?

10. Uro Takoe KyabTypa MPHUCBOCHHUS MAapOYHbIX Ha3BaHUIl?

Kakue BapuaHThl Takol KYJIBTYpbI BbI 3HaeTe?

Y, T
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11.  TIpeonmoneHHIO KaKMX PUCKOB M Kak OyleT crocoOCTBOBATH
pa3paboTka MapOYHOTO Ha3BaHUS U MapOYHOTO 00pasa A yCIyru
12. B wuem Oyayr 3aKiro4yarbCsi OCOOEHHOCTH aJITOpPHTMA
pa3paboTku OpeHaa 1 cepsl yeayr?

13. KakoBbl OCHOBHBIC pPCLICHHS, CBS3aHHBIC C IPOIECCOM
yIipaBieHust OpeHaom?
14, Ecrp 7M OTIMYUS MEXKIy >KU3HCHHBIM LUKJIOM TOBapa M

KU3HEHHBIM 1UKJIOM Openma? Ecnm 1ma, To B YeM OHHU
3aKJIIOYAOTCS?

15. UTo moHUMAETCs M0J] CEPBUCHBIM OpEHIMHIOM?

16. KakoBel  mepcrnekTuBbl  OpeHaupoBanus  yciayr?  He
BBITECHST JIM UX aHAJIOTU 0e3 MMEeHH, HO OoJiee JEIIeBble U C TeEM
e KauecTBOM?

17. SBnsiercs 1M TOproBasi Mapka rapaHTHEN KauecTBa YCIYI'u?
[Tosicuute. Kakue Meppl MOXKET MPEeNNpHUHATH MPOJABEl, YTOObI
MOJATBEPAUTH KAUECTBO YCIYTU CBOEH TOProBoit Mapku?

18.  Kakwue u3 nmoapasaeneHuii KOMIIAHUHM M KTO U3 COTPYIHUKOB
3TUX TMOApa3[eNieHui, MO BalleMy MHEHHIO, JOJDKHBI HECTH
OTBETCTBEHHOCTH 32 CyAb0y OpeHa’?

19. MoxHO 1M TBOpYECKHE pEIICHUS TMPOBEPATH Ha
COTPYAHHUKAX KOMITaHUU?
20. [lepeuncnure OCHOBHBIE KOHIICTIIMK pa3BUTHS OpeHna,

YCJI0BUA UX HCIIOJIB30BAHUA. HpI/IBelll/ITe MMPpUMEPLI UCITIOJIb30BaHUSA
KaH(ﬂOﬁ KOHIOCIIIIUH pOCCHﬁCKHMH IIPOU3BOAUTCIISIMU.

IIponBuxenue B
KOMIIJIIEKCE
MapKeTUHIa yCIyT

1. KakoBbel posp M 3HAYEHHE MapKETHHIOBBIX KOMMYHHKALIUA B
MapKETUHTE YCIyT?

2. KakoBbl JOCTOMHCTBA M HENOCTATKH OCHOBHBIX CPEICTB
KOMMYHUKAIH, UX HOCUTEJICH JIJIsl OpraHu3anuii cepsl ycayr?

3. OxapakTepu3yiTe dSJIEMEHTBl HWHTEPAKTUBHBIX CPEICTB
MapKETUHIOBbIX KOMMYHHKAlIUH, B 4Ye€M HX MpPEUMYIIEeCTBa H
HEAO0CTaTKU JJIs IPOABMKEHUS YCIIYT.

4. KakoBa cpaBHuTenpHas 3((EKTUBHOCTh HCIIOJIB30BaHUS
MacCOBBIX U HHTEPAKTUBHBIX KOMMYHUKAIUH B cepe ycayr?

5. Omnpexnenute oNTHMalbHBI HaOOp CPENCTB MapKETHHIOBBIX
KOMMYHHUKAIIMi B 3aBUCUMOCTH OT KOHKPETHO BBHIOpAaHHOW yCIyTH,
BBIJIBUTAEMOM PEKIIAMHOMN UIEU.

6. Kak coueraroTcsi TpaauLIMM U COBPEMEHHOCTh B UCIOJIb30BaHUU
MapKETHHIOBBIX KOMMYHUKAIUH B cdepe ycyr?

7. W3 xakuxX HHCTPYMEHTOB COCTOUT KOMILIEKC COBPEMEHHBIX
MapKETHHIOBBIX KOMMYHUKAIMH 17151 cephl ycayr?

8. B uem OyayrT omiuuus pekigambl YCIOyr IO CPaBHEHHUIO C
peKIamMoi ToBapoB?

ITocTpoenue
CITY>KOBI
MapKeTHHTa.
Bnyrpennnii
MapKETUHT

1. Kaxkue cymiecTByroT onpeeieHns BHyTPEHHEro MapKeTHHra?

2. Uto moHMMAETCS MO/ «pabouyuMu MOTPEOHOCTSAMHU IepCoHaIa»?
3. Uro Takoe «IIpOAYKT BHYTPEHHET0 MapKEeTHHIa»?

4. B ueMm 3aKkit049aroTCsl 0COOEHHOCTH BHYTPEHHETO MapKETHHTA I10
CPaBHEHHMIO C TPAAUIIMOHHBIM?

5. KakoBa ponp MOTMBalM{ MEPCOHAIA CPEAM HHCTPYMEHTOB
BHYTPEHHET0 MapKeTuHra?

6. Kakumu crioco6amy BHYTPEHHUH MapKETHHI MOXKET MOBBICUTH
YPOBEHB JIOSUTEHOCTH COTPYIHUKA K OpeHy?

7. B uyeMm 3aKIIOuYalOTCs PA3NUUMs  MEXAY TEXHHYECKUMHU
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HABBIKAMHW W HABBIKAMHU BBaHMOHeﬁCTBHH HepCOHaHa CepBHCHOﬁ
OpraHu3anuu?

MeToauueckne peKOMeHIAIMH M0 MPOBeIEeHUI0 JEKIIUU-TUCKYCCHH.

Jlekmusi-nuckyccust — onuH u3 Hambonee 3()(PEeKTHBHBIX CIIOCOOOB ISl OOCYKIEHUS OCTPHIX,
CIIOKHBIX M aKTyaJIbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB B JIt00O# mpodeccnonanbHol chepe, oOMeHa
OIIBITOM M TBOPUYECKHX MHULIMATHB. Takast (hopMa OOIEHUs MO3BOJISIET JIYIE YCBOUTh MaTepHall, HalTh
HEOOXOIMMBIC pelIeHUs] B rmpolecce dPPEKTUBHOTO TUANIOTa. YCIOBHE Pa3BEPTHIBAHUS MPOAYKTHBHOMN
JUCKYCCUU — TUYHBIC 3HAHUS, KOTOPBIE MPUOOPETAIOT CTYACHTHI HA JICKIUSIX U CAMOCTOSTEIILHOM padoTe.
Ocobast posib B JEKIUH-IUCKYCCHH OTBOAMTCA Temarory. OH IIOJDKEH: ONpPEACTIHTh KPYr mHpolieM u
BOTIPOCOB, TOJUICKAIIMX OOCYKIEHHIO, 3aWHTEPECOBaTh CTYICHTOB TEMOH JEKIIMU U KPYroMm
00CyXIaeMbIX TIpoOJIeM, CTUMYJIHPOBATh aKTUBHOE y4acTUE CTYICHTOB B JICKIIMU-IHCKYCCHHU, TIOOIIPSTH
BBICKA3bIBAaHHE CTYICHTAMU COOCTBEHHOTO MHEHHUS 10 00CYXIaeMbIM BO-IIPOCOM; MOA00paTh OCHOBHYIO
W JIOTIOJIHUTEIBHYIO JIUTEparypy MO TeMe JICKIUU JUIsl JOMOJHUTEIBHON ITOITOTOBKH CTYICHTOB;
pacnpenensats (GopMbl ydacTus U (PYHKIIUU CTYJACHTA B KOJUICKTUBHOW paboTe; TOTOBUTH CTYACHTOB K
BBIOPaHHOMY POJICBOMY YYaCTHIO; IOABOAUTH OOIIUI UTOT TUCKYCCHUH.

MeToauueckne peKoOMeHAalMH M0 MPOBeIeHUI0 YCTHOI0 0npoca.

Kaxmoe ceMuHapckoe 3aHITHE IO COOTBETCTBYIOIICH TEMAaTHKE TEOPETUYECKOrO Kypca COCTOMT
M3 BOIIPOCOB JIA MOATOTOBKHU, HA OCHOBE KOTOPBIX ITPOBOAUTCA YCTHBIﬁ OIMPOC KaXA0Iro CTyACHTA. Taxxe
MOCJIE U3YYCHUS KKIOTO paszieiia CTYISHTbI IS 3aKPeIUICHHUs TIPOCICHHOTO MaTepraa PemarT TeCThl U
JenarT pedepaTuBHBIC PAOOTHI IO JOMOJIHUTEIBHBIM MaTepraliaM Kypca.

[IpenogaBarens 3apaHee OOBSBISET BOIPOCHI, KOTOpPBIC OYIyT paccMaTpUBaThCcs HA CEMHHAPCKOM
3aHATHUH. CTYIICHT AOJDKCH BHHUMATCIBHO O3HAKOMUTBLCA C MArcpuaioM, HUCIHOJJb3Yd MPCAJIOKCHHBIC
MIpPero/iaBaTesieM UCTOYHHUKHU JIUTEPaTypbl U COOCTBEHHbIE HMH(OpMannoHHBIE pecypchl. CTyAeHT mpu
IMOATrOTOBKE K CCMHUHAPY MOXCET KOHCYJIBTUPOBATLCA C IMPCIIOAABATCICM U MMOJIy4YaTb OT HCIO HABOJAAIIMC
pasbsicHeHus. [lociae OKOHUAHUS YCTHOTO ONPOCa CTYJACHTaM BBICTABIISIIOTCS OLICHKU:

— OLCHKA «3a4TCHO» BBICTABJISACTCA CTYACHTY, €CJIM BOIIPOCHI PACKPLITHI, N3JI0KCHBI JIOTUYHO, oe3
CYIIECTBEHHBIX  OMIMOOK, TIOKa3aHO YMEHHE paboTath C  KapTorpauyecKuMm  MarepuaioMm,
MIPOJEMOHCTPUPOBAHO YCBOCHUE paHee H3yYSHHBIX BOMPOCOB. J[OMyCKarOTCs HE3HAYUTEIIBHBIC ONIHOKH;

— OLIGHKAa «HE 3a4TCHO» BBICTABISETCS, €CIIM HE PACKPHITO OCHOBHOE COJIep)KaHHE y4eOHOTO
Matepualia; oOHapyKEHO HEe3HAHUE WJIN HEeMMOHUMaHue OoJbIlel, Ui HanboJiee BAXKHOW YacTH Y4eOHOTO
Marepuana; JIOMyIIeHbl OMMOKY B OMpEIeIEHUH MOHITUN, KOTOPbIe HE UCIPABIEHBI MOCIE HECKOIBKUX
HABOJIAIIMX BOTIPOCOB; HE YMEHHE paboTarh ¢ KapTorpaduIecKUM MaTePHAIIOM.

MeTtoanueckne peKOMEHAALUM M0 BHINOJTHEHUIO PAKTHYeCKOi padoThl
(npezentamus B Microsoft PowerPoint)

[IpeseHTanust JaeT BO3MOXKHOCTh HAIJISIIHO IPEICTaBUTh WHHOBALMOHHBIE WUJIEU, pa3pabOTKu U
IUTaHbl. YueOHas Mpe3eHTalMs MPeCTaBiIseT cOO0M pe3ylbTaT caMOCTOATEIbHON paboThl CTY/AEHTOB, C
MIOMOUIbI0 KOTOPOM OHM HaIJIAIHO JEMOHCTPUPYIOT MaTepuajbl IMYOJIUYHOTO BBICTYIUIEHUS IEpes
aynurtopueil. OHOM U3 OCHOBHBIX ITPOIPaMM Ul CO3[JaHUS IPE3EHTALUN B MUPOBOM ITPAKTUKE SIBIISETCS
nporpamMma PowerPoint komnanun Microsoft.

KomnbroTepHas npeseHTanus — 3To ¢ailil ¢ He0OOX0MMBIMU MaTepUaiaMu, KOTOPBI COCTOUT U3
MOCJIE0BATENBHOCTH ciaiioB. Kaxkplil crnaiin colepKUT 3aKOHUEHHYIO 110 CMBICIY MH(OPMAINIO, TaK
KaK OHA HE MEPEHOCUTCS Ha CIENYIOIINN CIaill aBTOMaTHYECKH B OTJIMYUE OT TEKCTOBOT'O JOKYMEHTA.
CryneHTy — aBTOpYy IpE3eHTalUU, HEOOXOIMMO YMETh pacIpeesaTh MaTepual B Mpe/esiax CTPAHULIbI U
rpaMOTHO pa3MellaTh OTAeNIbHbIE OOBEKTh.. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTpaMM, T€OMETPUYECKUX (PUTYp, TEKCTOBBIX OKOH H T.1.).

beccriopHbIM JTOCTOMHCTBOM IPE3EHTAUH SIBJISETCSI BOSMOXKHOCTh MIPU HEOOXOAUMOCTU OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTpPEHHBIX criaiiioB IlpeseHTanusi momMoraer caMomy
BBICTYTAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH aKICHTHI.
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Cmpykmypa npezenmayuu

VepxuBaTh aKTUBHOEC BHHMAHHE CIymIaTejeli MOKHO He Oosiee 15 MUHYT, a, ClelIoBaTeiIbHO,
IIPU CPEJHEM pacyeTe BPEMEHU INPOCMOTpa — | MUHYTa Ha CiailJl, KOJIMYECTBO CJANJ0B HE JIOJIKHO
MpeBbIIATH 15-TH.

[lepBblii cmaii mMpe3eHTaluu JOJDKEH COJEpX aTh TeMy paloThl, (aMHIUIO, UMS U OTYECTBO
UCIIOJHUTEIIA, HOMEp y4eOHOM rpymmbl, a Takke (aMHIUI0, UMs, OTYECTBO, JOJKHOCTh M YYEHYIO
CTEIEHb MIPEnoaBaTels.

Ha Bropom cnaiife nenecoo0pa3Ho MpeICTaBUTh 1Ieb U KPATKOE COJep KaHUE PE3EHTALUY.

[Tocnenyromue ciaaiigpl HEOOXOAUMO Pa3OUTh HA Pa3JIENbl COTIIACHO MMyHKTAaM IUIaHa paboTHI.

Ha 3axmrounTenpHbli cail BBIHOCUTCSI CaMO€ OCHOBHOE, IJIABHOE U3 COJIEPKaHUS IPE3ECHTALUH.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

JUis BU3yalbHOTO BOCHPHSITHS TEKCT Ha cllaiilax Mpe3eHTaluu J0JDKEeH ObITh He MeHee 24 NT, a
IS 3aTOJIOBKOB — HE MeHee 32 TT.

Maket npe3eHTanuu 10/HKeH ObITh 0()OpMIIEH B €AMHON 11BeTOBOW ramme. MoH He A0KEH ObITh
CIIMIIKOM SIPKMM MJIU MECTPbIM. TEeKCT TOJIKEH XOpoIIo 4ynuTaThesl. OJHU M T€ XKE 3JIEMEHTHI Ha pa3HbIX
cllaiiiax 10JKeH ObITh OJTHOTO I[BETA.

[TpoctpancTBO crnaiija (3KpaHa) JOKHO ObITh MAaKCUMAJIBHO MCIOJIb30BaHO, 3a CYET, HAIIPUMED,
yBeIMueHusl Maciutadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEPXHHUE Ya
IUIOINAAM craijia (9KpaHa), MOCKOJIBKY HIDKHAS 4acTh HKpaHa IUIOXO MPOCMATPUBACTCS C IOCIEAHUX
PAIOB.

Kaxnplil cmaiiy TOoKeH coiep)kaTh 3aroyloBOK. B KOHIle 3arojoBKOB Touka He cTaBuUTCS. B
3aroJOBKax JOJDKEH ObITh OTpa)keH BBIBOJ M3 MpEACTaBICHHOW Ha ciaiine nHpopmanmu. OdopmiieHue
3aroJ0BKOB 3arjaBHbIMU OyKBaMM MOKHO MCIOJIb30BATh TOJIBKO B ClIyyae UX KPATKOCTH.

Ha cnaiine cnenyer nmomemiats He 6osiee 5—6 cTpok u He Oosee 5—7 clloB B mpeajiokeHun. TekcT
Ha craiax J0JKEH XOPOIIO YUTAThCS.

[Ipu noGaBneHUM PUCYHKOB, CXE€M, AUarpamMM, CHMUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
IIPOBEPUTh TEKCT ITHX 3JIEMEHTOB Ha Hainuuue owmubok. HeoOxoaumMo npoBepsATh NpPaBHIBHOCTh
HaNMCaHUs Ha3BaHUH YW, GaMUIIFA aBTOPOB METOAMK H T.II.

Henb3st meperpyxarb ciaijipl aHUMalMOHHBIMU 3P (GEeKTaMu — 3TO OTBJIEKAaeT ciyuiarened oT
CMBICIIOBOTO cozepxkaHus ciaiaa. st cMeHbl cnaijoB MCHOJIb3yWTE OJMH M TOT K€ aHUMAllMOHHBIN
3 dexT.

Tlopsdok u npuHyunel 8bINONHEHUS KOMNBLIOMEPHOU NPE3eHMAYUU.

[Tepen co3maHueM mpe3eHTAlMM HEOOXOAMMO YETKO OMNpPENEeNUTBhCS C LEeNbl0, CO37AaBaeMoOn
Mpe3eHTalMM, MOCTPOUTh BCTYIUIEHHE U CPOPMYIUPOBATH 3aKIIOUEHHE, MPUIEPKUBATHCS OCHOBHBIX
ATaoOB U PEKOMEHYEMBIX ITPUHIIUIIOB €€ CO3JaHUs.

OcHosHble npUHYUNblL 66INOHEHU U NPEOCMABIEeHUS KOMNbIOMEPHOU NPE3eHMAayUuU.

— KOMIIBIOTEpHAsl MPE3CHTAlUsl HE INpeJHa3HAa4YeHa /I aBTOHOMHOIO MCIOJIb30BaHUSA, OHa
JIOJKHA JIMILIB TOMOTaTh JOKJIAJUUKy BO BPEMsI €T0 BBICTYIIIIEHHS, IPAaBUIIBHO PACCTABIIATh AKLECHTHI;

— HE YCJIOXHSNTE MPE3eHTALUI0 U HE TeperpykaiTe ee TeKCTOM, CTATUCTUYECKUMU JTaHHBIMHU U
rpadMuecKUMHU U300paKEeHUAMHY;

— HE YMTalTe TEeKCT Ha cilaiiiax. YcTHas peub JOKIaJA4uKa JOJDKHA JOMONHATh, ONUCHIBATh, HO
HE TIepecKa3blBaTh, IPEICTABICHHYIO Ha claiiiax HHPOPMaIHUIO;

— JaiiTe BpeMs ayJUTOPUU O3HAKOMUTBCS ¢ MH(POPMaIel KaXka0ro HOBOTo cilaijia, a yxe mocie
9TOTO J1aBaTh CBOM KOMMEHTAPUH NIOKa3aHHOMY Ha 3KpaHe. B MpoTHBHOM cilyyae BHUMaHME CyliaTesen
OyJIeT paccenBaThCs,

— Jenaiite mnepepeiBbl. He ciiegyer TopomuTbes € JEMOHCTpPALMEN IMOCIEAYIOLIEro Cilaija.
[To3BombTE CitymIaTensiM NOAyMaTh U YCBOUTh HHPOPMALIUIO;

— MpeJIOKUTE pa3/laTOYHBIM MaTepuan B KOHIE BBICTYIUIEHMs, €clii 3TO HeoOxoaumo. He
JieNiaiiTe 3TOro B Havase Uiu B CeperHe JOKIa/a, T.K. Bce BHUMaHHUE JIOJKHO ObITh MPUKOBAHO K BaM U K
9KpaHy;

— 00s13aTeNbHO OTPENAKTUPYITE MPE3EHTALUIO Mepe BBICTYIUIEHHEM IOCIe MPeIBAPUTENLHOTO
MPOCMOTpa (PETICTULIHH ).
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B npunoowcenuu momemarorcs mo HEOOXOAMMOCTH WIUTFOCTPUPOBAHHBIE MaTepHAallbl, UMEIOIIHE
BCIIOMOTATEIbHOE 3HAYCHHE (TAOIHIIBI, CXEMBI, TUarpaMMBbI U T.II.).
Kpumepuu oyenku npezenmayuu:

MaxkcumanrsHoe OrneHka
Ogopmnenue npezenmayuu KOJIMYECTBO OAJIIOB MIPETo/IaBaTelis
TutynbHBIN cinaiin (opuruHaIbLHOE 0OYOPMIICHHE) 5
Vcnonb3oBanue nonoaHuTenbHbIX 3ddexros PowerPoint 5
(cmena ciaiiioB, rpaduka, aHUMAITUs)
Cooeporcanue npezenmayuu
CooTBeTCTBHE YUEOHBIM IIEJISIM U 3a]1a4aM 10
OTpakeHre 0CHOBOIIOJIAraloniero BOnpoca 10
Hayinune 31eMeHTOB UCCIEq0BaHUs IO TEME 10
BriBozibI, 000CHOBAaHHBIE C HAYYHON TOYKH 3PEHHSI, 10

OCHOBAHHBIC HAa JaHHBIX UCCJICAOBAaHUA

Odhopmnenue mexcma

Tekcr npencraBiaeH rpaMOTHO, NOCIIEA0BATENBHO, UMEET 10
JIOTMYECKYIO 3aBEPIIEHHOCTh

TekcT xopomo ynrtaem (moxdop mpudTa u hona) 5
OdopmieHre ClIaiiIoB B €IMHOM CTHJIC 5
CoOTBETCTBHE JIM3aliHA COJICPKAHUIO TIPE3CHTAIUH 10
Tpebosanus K 8blcmMynieHUIO
CtyneHT CBOOOIHO BIAJEET COACP)KAHHEM, SICHO | 5
IPaMOTHO U3JIaraeT Marepual
CtyneHT CBOOOIHO M KOPPEKTHO OTBEYAET HA BOMPOCHI U 5
3aMeYaHus ayTUTOPUH
CTyoeHT TOYHO YKJIa[bIBaC€TCSi B PaMKH pErJIaMEHTa 5
nokiaaa (15 Munyr)

Obwuii bann/oyenxa 100*

*[TepeBon 0aUIOB B OLIEHKHU IIPUBE/ICH HIKE.

OneHka «omauuHo» CTaBUTCSA eciu cymMma 6amnnos coctasiseT oT 80 mo 100.

OreHka «xopowioy CTaBUTCS €Clii cyMMa 0aiiioB coctasisiet ot 60 mo 79.

OneHka «ydoseremeopumenbHoy CTaBUTCA €Clii cyMma 6aiuioB cocrasiser oT 40 o 59.
OrieHKa «He Y0061emeopumenbHo» CTaBUTCS €CIIM cymMMa 0alljloB cocTaBisieT MeHee 39.

MeTtonnueckne peKoOMeHIAIUH 110 MPOBEIeHUI0 CEeMUHAPA-ANUCKYCCHH.
CeMuHap-uCKycCcusi — JTUAJIOTMYECKOe OOIIEHHE YJYaCTHHUKOB, B IpOIlecce KOTOPOro uepes
COBMECTHOE Y4acTHE O0CYXIAI0TCS U PEHIAIOTCA TEOPETUYECKHE U MPpaKTHUYECKUe MpodiaeMsl Kypea. Ha
00CYXJIeHHE BBIHOCATCS Haubosiee akTyaJbHbIE MPOOJEMHbBIE BOIPOCH YUeOHOU AuCHUIIUHBI. Kaxablii
N3 YYAaCTHUKOB JOHUCKYCCHUH IOOJDKCH: HAYYHUTHCA TOYHO BbIpaXXarb CBOM MBICJIIM B JOOKJIAAC WU
BBICTYIUIEHHH IIO BOIPOCY; AKTUBHO OTCTauBaTh CBOK TOUKY 3PEHHs; apryMEHTHPOBAHO BO3pa)karb,
OIIPOBEPraTh OUIMOOYHYIO MO3UIIHUIO.

VYcnoBue pa3BepThIBaHMS MPOAYKTUBHON TUCKYCCHUHM — JIMYHbIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYACHTHI Ha JICKIUAX U CaMOCTOSITEITbHOM pa60Te. YacTteio CEMHUHapa-AUCKyCCUHU MOT'YT OBLITH DJIEMEHTEI
«MO3TOBOTO LITYpPMa», «JIEJIOBOU UIPHI».

Oco0Oast ponb B cemuHape orBoauTcs neaarory. OH JOMDKEH: OINpeneiauTbh Kpyr MpolneM u
BOIIPOCOB, MOIEKAIIUX 00CYXKIEHUIO; T0A00paTh OCHOBHYIO U JONOJHUTENBHYIO JTUTEPATypy MO TeEMe
ceMHHapa IS JOKJIaJ4MKOB M BBICTYHAIOUINX; pacrpeneisaTb GopMbl ydacTus U (QyHKIUU CTYIEHTa B
KOJUIEKTUBHOM paboTe; TOTOBUTH CTYIEHTOB K BEIOPAaHHOMY POJIEBOMY YYaCTHIO; MOJBOAUTH OOIIMIA UTOT
TUCKYCCHU.

Kpumepuu oyenxu xavecmea cemunapa-ouckyccuu:

1. IlenenanpaBaeHHOCTh — MMOCTAHOBKA MPOOJIEMbI, CTPEMIIEHUE CBSI3aTh TEOPHIO C MPAKTHKOH, C
UCIOJIb30BaHUEM Marepuraia B Oyayel npodeccnoHaIbHON 1eATeIbHOCTH.
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2. IlnanupoBaHne — BBIJEJICHHUE TDVIABHBIX BOIPOCOB, CBA3AHHBIX C MNPOQUIMPYIOUIMMHU
JUCUUIIIIMHAMU, HAJIMYMe HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. Opranm3anus ceMuHapa — yMEHHE BBI3BaTh M MOJJEP)KaTh JUCKYCCHIO, KOHCTPYKTHBHBIH
aHaJI3 BCEX OTBETOB W BBICTYIJICHUH, HAMOJHEHHOCTh y4eOHOrO BpEeMEHHM OOCYKIEHHsS MpoOiem,
IIOBEJIEHUE CaMOoro Iejiarora.

4. Ctunp mpoBeNeHUsT CeMHHapa — OXKUBJCHHBIM, C TIOCTAHOBKOM OCTpPBIX BOMPOCOB,
BO3HUKAIOIIEH JUCKYCCUEH HITH BSUTBIN, HE BO30YKIAIOIIUI HA MBICIICH, H HHTEpeca.

5. OTHoOLIEHUE «IIeAaror-CTYJEHT» — yBa)KUTENbHbIE, B Mepy TpeOoBareibHbIC, PABHOAYIIHBIE,
0e3pazInyHbIe.

6. YopasneHue rpynmnoil — OBICTPBIA KOHTAKT CO CTYyACHTaMH, YBEPEHHOE IMOBEJCHUE B TpYIIIE.
Pa3ymHOe u cripaBeasimBoe B3aUMOJEICTBHE CO CTyAEHTaMU WJIM HA0OOpOT, MOBBILLIEHHBIN TOH, OIIOpa B
pabore Ha JnuaepoB. OcTaBifs NAacCUBHBIMU JPYTUX CTYIEHTOB. 3aMeuyaHusi NeJarory —
KBaJM(HUIUPOBAaHHBIE, 0000IIatoNMe Ui HeT 3aMmedaHuil. CTyIeHThl BeIyT 3aliCH HAa CEMHHApax —
PEryIsSIpHO, PEKO, HE BEYT.

MeTtoanyeckne peKOMEHJALUH 110 NIPOBEICHUI0 TECTHPOBAHMS.

Tecmuposanue - oquH W3 Haubosnee SPQPEKTUBHBIX METOAOB OLIEHKM 3HaHMM cTyneHToB. K
JIOCTOMHCTBAM METOJ]a OTHOCUTCS:

— OOBEKTUBHOCTb OLICHKHM TECTUPOBAHUS;

— ONEPAaTUBHOCTb, OBICTPOTA OLICHKH;

— IpPOCTOTa U JOCTYIMHOCTb;

— MPHUTOAHOCTH PE3YIBTAaTOB TECTHPOBAHUS UIS KOMIIBIOTEPHOH OOpaOOTKM M HCIOJIB30BAHUS
CTaTUCTUYECKUX METOJIOB OLIEHKH.

TectupoBanue ABISIETCS BaXKHEUIINUM JIONIOJIHEHUEM K TPAAULIMOHHOM CUCTEME KOHTPOJIS YPOBHS
oOydeHusi. st OIEHKH YpPOBHS IOATOTOBIEHHOCTH CTYACHTOB METOJOM TECTHPOBAHHUS CO3JAIOTCS
CIIELIMAJIBHBIE TECTHI.

Tecm - 3T0O cTaHIAPTU30BAHHOE 3a/laHUE, 110 PE3YAbTaTaM BBIIOIHEHUsT KOTOPOIrO JAeTCs OLIEHKA
YPOBHS 3HaHUM, YMEHUI U HaBBIKOB UCIIBITYEMOTO.

Tect coCTOUT U3 TECTOBBIX (KOHTPOJIBHBIX) 3a/laHUM U PaBUIIbHBIX (00Pa3LOBBIX) OTBETOB K HUM.

OcHosHble a3maribl cocmasseHus mecma:

1. Jlna oOnerdyeHus mpoleaypbl COCTAaBICHHMsS TECTOB Y4YeOHBIM Marepuan JOoJKEeH ObITh
JOCTaTOYHO (pOpMaIN30BaH, T.€. KaXAbIH pa3jies, TeMy yueOHOW TUCHUIUIMHBI (JIUCIUIUINH) HEOOXOAMMO
NPEJCTaBUTh B BUJIE€ TaKUX 3aJa4 U (MJIM) BOIPOCOB, KOTOPbIE HanOOJIee MOJTHO OTOOPaKatoT COIepIKaHue
JUCHUIUIMHBI (QUCHUIUINH). [Ipy 3TOM Ba)KHO BBIAENUTH INIaBHbIE (MPOOIEMHbBIE) BOTIPOCHI, HE YBIIEKASICh
BTOPOCTETIEHHBIMH.

2. Ha BropoM »sTame, B 3aBUCHMOCTH OT IIEJIM TECTHPOBAaHUS (TEKYIIMH KOHTPOJIb 3HAHHM,
UTOTOBBIN KOHTPOJIb 3HAHWMH, OIIEHKAa OCTaTOYHbIX 3HAHUN M JIp.) U GOpMBI TecTa pazpabdaTbiBaeTcs MJIaH
pacKJIaIKi 3a7a4 ¥ BOIIPOCOB B T€CTOBbIE 3afaHusd. Popmanusanys y4eOHOro MaTepyuaga U COCTaBICHUE
TECTOBBIX 33/1aHUH - HanOoJiee OTBETCTBEHHBIE U CJIOXKHBIE 3TAIbl COCTABIEHHS TECTOB.

3. Ilocre cocTaBneHNs TECTOBBIX 3a/IaHU MperoaBaTeb 0QOpMIISIET IPABUIBHBIN OTBET.

®opmbl cocmasneHUs mecmosbix 3a0aHUU.

CymiecTByIOT pa3Hble (OPMbI TECTOBBIX 3aJaHUI:

—3a7]aHusl 3aKPBITOM (POPMBI, B KOTOPBIX CTYAEHTHI BHIOMPAIOT MPaBUIbHBIA OTBET U3 JAHHOTO
Habopa OTBETOB K TEKCTY 3aJ[aHUS;

— 3a7JaHus OTKPBITOM (POPMBI, TpeOyIOIINE MTPH BBHITOJIHEHUU CAMOCTOATEIHLHOTO (hOPMYITHPOBAHUS
OTBETA;

—3aJlaHlieé Ha COOTBETCTBHE, BBINIOJHEHHE KOTOPBIX CBSI3aHO C YCTAHOBJIEHUEM COOTBETCTBHS
MEXJy 2JIEMEHTAMH JIBYX MHOXECTB;

—3aJjaHisl Ta YCTAHOBJIEHHWE TIPAaBUJIBHOM IOCIIEOBATENIBHOCTH, B KOTOPBIX OT CTYAEHTa
TpeOyeTcs yka3aTb HOPSI0K ASHCTBUH WIM IPOIIECCOB, IEPEUUCICHHBIX IPEIo/iaBaTeieM.

Hexoropeie ¢opMbl MOXHO pa3nenuTh Ha BUIbl. Hampumep, nis 3akpblToil (GOPMBI MOXKHO
BBIJICJIUTH 33/1aHUS C JBYMsI, TpeMsl M OOJBIINM YHCIOM BBIOOPOUHBIX OTBETOB. BbIOOp (hopmbl 3a1aHus
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3aBUCHUT OT LI€JI€Hl TECTUPOBaHUS M OT COAEP)KAHHUS KOHTpOJIMpyeMoro Marepuana. llpensioxeHHble
4eTblpe (OPMBI TECTOBBIX 33JaHUH SBJIAIOTCS OCHOBHBIMHU, HO IIPU 3TOM HE HUCKIIHOUAEeTCs NMPUMEHEHUE
APYTHX, HOBBIX (POPM.

MO>XHO BBIAEIHUTD P 0Owux mpebosanuii, NIPeIbsBIAEMbIX K TECTOBBIM 3aJaHHSIM:

— KaXJ0e 3aJaHie MMeeT CBOM IOPAIKOBBIM HOMEp, YCTAaHOBJICHHBIH COINIACHO OOBEKTUBHOU
OLIEHKE TPYIHOCTH 33/1aHUS U BEIOPAHHOM CTpaTeruu TeCTUPOBAHMUS;

— 3ajanue (popMynupyercs B JIOTHYECKON OopMe BBHICKa3bIBAHUS, KOTOPOE CTAHOBUTCS HCTUHHBIM
WJIH JIOKHBIM B 3aBUCUMOCTH OT OTBETA CTY/IEHTA;

— K pa3paboTaHHOMY 33JJaHHIO MTPHUIIAraeTCs MPABUIBHBIN OTBET;

— JUIA KaXJ0ro 3a/laHusl MPUBOAMUTCS IPABMIIO OLICHWBAHUS, MO3BOJISIOIIEE WHTEPIPETUPOBATH
OTBET CTYJEHTa KaK IPaBWJIbHbIM UM HETIPABUIIbHbIN;

— Ha BBINOJIHEHUE OHOW 3aJauM (BOIPOCA) TECTOBOIO 3aJaHUs y CTYAEHTA JODKHO YXOAMTH HE
Oosee 2-5 MUHYT.

B nononHeHne k OCHOBHBIM OOLIMM TPEOOBAHUSAM CYLIECTBYET €lle psi APYrHX, 00yCIOBIECHHBIX
crienn(pUKor BRIOpaHHON TECTOBOM (POPMBL.

3a0anus 3axkpvimoii ¢gopmul. B 3ajaHMM MOXHO BBIJCJINTh OCHOBHYIO YacTb YTBEpPXIEHUS,
COZIEpIKalllyl0 IOCTAHOBKY IPOOJIEMBbI, U TOTOBBIE OTBETHI, CPOPMYIMPOBaHHBIE NpenoaasaTeneM. Cpenu
OTBETOB INPaBUJIbHBIM OOBIYHO OBIBAET TOJBKO OJIMH, XOTS HE MUCKJIIOUYAIOTCSA U JApyrue BapuaHThl. Yucio
HENPaBUIbHBIX OTBETOB ONPEAEISACTCS BUIOM 3a/1aHus], OOBIYHO OHO HE IPEBBILIAET IATH.

B nononnenue k o01uM uMeeTcs eule psag TpeOOBaHUN K 3a1laHUSAM 3aKpbITON (JOPMBIL:

— B TEKCTE€ 3aJjaHus JOJDKHA ObITh YCTpaHEHA BCsAKas JBYCMBICIIEHHOCTh WJIM HESCHOCTh
(bOopMyITHpPOBOK;

— B OCHOBHYIO 4acTb 33/I1aHUs CJeJyeT BKIIOUaTh KaK MOYKHO OOJIbIIE CJIOB, OCTaBJIsAs JUIsl OTBETa
He OoJiee ABYX-TpeX HanboJee BaXKHBIX, KITFOYCBBIX CIIOB JIJISl JAHHOH MPOOIIeMEI;

— YacToTa BbBIOOpa OIHOTO W TO € HOMEpa MecTa Ui IMPaBUIBHOIO OTBETa B Pa3IMYHBIX
3aJJaHUAX TecTa JOJDKHA OBITh NMPHUMEPHO OAMHAKOBA, JTUOO HOMEpP MecTa JJsl NMPaBHIIBHOTO OTBETa
BbIOMpPAETCs B CIy4aiHOM HOPSIJIKE;

— U3 4KCIia HEMPAaBUIbHBIX UCKIIIOYAOTCSI OTBETHI, BBITEKAIOIINE OUH U3 APYTOro.

3amaHus 3aKpbeITOd (OpMBI MMEIOT KakK JIOCTOMHCTBA, Tak M HeJocTarku. VX mpeumyuiecTsa
CBsI3aHBI C OBICTPOTON TECTHPOBAHUS M C MPOCTOTOH moncuera OamnoB. Cpean HEZOCTAaTKOB OOBIYHO
oTMeyaroT 3(p(eKT yraaplBaHUs, XapakTEepHbIA JUIsd c1ab0 MOATOTOBIEHHBIX CTYIEHTOB IPH OTBETAaX Ha
HauOoJsee TpyIHbIE 3aJaHUs TeCTa.

3amaHus 3aKpbITOl (OPMBI CONMPOBOXKIAIOTCS HMHCTpyKuueil: "OOBenure HOMEp MNpPaBUIIBHOTO
oreBera". B ciyyae KOMIBIOTEpHOW BbIIAYM 3aJaHUIl HCIONB3YIOT MHCTpykuuio: "Habepute HOMmep
IIPaBWJIBHOTO OTBETA".

3adanuss omxpvimoti ¢gopmur. llpu oOTBEeTe Ha OTKPBHITOE 33JaHME CTYACHT JIONHCHIBAET
MPOMYIIEHHOE CJI0BO, (GOPMYITY MM YUCIIO HAa MECTe MpovepKa. 3aJaHue COCTaBIseTcs TaK, YTo TpeOyeT
YEeTKOr0 M OJHO3HAYHOIO OTBETa M HE JIOMYCKAaeT IBOSKOTO TOJKOBaHWS. B ToM ciywae, eciu 3TO
BO3MOJKHO, [TOCJIE ITPOYEPKA YKA3BIBAIOTCS €AUHULIBI U3MEPEHMUS.

[Tpouepk cTaBUTCS Ha MECTE KJIIOUEBOTO TEPMMHA, 3HaHHWE KOTOPOTO SBISETCS CYIIECTBEHHBIM
JUIE  KOHTPOJIMPYEMOTOo Marepuana. Bce mpodepku B OTKPBITBIX 3aJaHUsAX Ul OJHOIO TecTa
PEKOMEHIyeTCA JIeJIaTh PABHOW JJIMHBI.

B mpouecce paspaboTku 3agaHus HEOOXOAMMO YHPOINATh YCIOKHEHHbIE CHHTAKCUYECKHE
KOHCTPYKIIUH.

Jns 3amaHust OTKPHITOM (OPMBI PEKOMEHAYETCS HCIOJIb30BaTh MHCTPYKILHUIO, COCTOSAIIYIO W3
omHoro ciosa: "JlomomauTe".

3aoanus na coomeemcmeue. B 3TUX 3alaHUSIX MpeNoaBareib MPOBEpsET 3HAHUE CBsI3EH MexIy
AlIeMEHTaMH JIByX MHOXecTB. CiieBa OObIYHO TNPUBOIATCS DJIEMEHTHI JaHHOTO MHOXKECTBA, CIpaBa -
ANIEMEHTHI, MOJJIeXKAIIe BbIOOPY. UMCIIO 37I€MEHTOB BTOPOrO MHOXKECTBA MOMKET IPEBBINIATH YHCIIO
JAHHBIX.

K 3aganusiM mpepuiaraercs CTaHIapTHas MHCTPYKLMS, COCTOAIIAs W3 JBYX CJOB: "YCTaHOBUTE
COOTBETCTBHE".
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Kak u B 3amaHusx 3aKkpbITOi (OpMbI, HauOOJbIINE TPYIHOCTH NPH pPa3pabOTKe CBSI3aHBI C
Mo100POM TIPABAOIIONO0HBIX W30BITOYHBIX IEMEHTOB BO BTOPOM MHOXKeCTBE. D(D(PEKTUBHOCTH 3a7aHUs
OyZIeT CyIIeCTBEHHO CHIKEHA, €CIIM HEMPABOMO00HBIE SJIEMEHTHI JIETKO Pa3INyaroTCs CTYICHTAMHU.

3adanus na ycmanosneHue npasuivbHol nociedogamenvHocmu. TecToBble 3aJaHUS YETBEPTOIl
¢dopMBl TpenHAa3HAuUEHBl JJIS OLIGHUBAHHMS YPOBHS BIAJCHUS TOCJIEIOBATEIBHOCTHIO JICHCTBUH,
MPOLIECCOB, BHIYMCICHUH U T.1I.

B 3amanum mpuBOIATCS B TNPOU3BOJIBHOM CIIyYalHOM TOpSAKE MACWCTBUS WM TIPOLIECCHI,
CBSI3aHHbIE C omnpeneneHHo 3amadedl. CTyAeHT JODKEH YCTaHOBUTH TPABWIBHBIA  MOPSIOK
MPEUIOKEHHBIX JCUCTBUM M yKa3aTh €ro ¢ MOMOIIbI0 (P B CHEHUATBHO ONPEACICHHOM JUIS 3TOTO
MecTe.

CranpapTHas MHCTPYKIHS K 3a/laHUSIM 4eTBepTOi (hopMbl uMeeT BuA "YCTAaHOBUTE MPABHIBHYIO
OCJIEN0BATEILHOCTD".

3amaHusi HAa  YCTAHOBIIGHWE TMPABWIBHOW  IOCIEIOBATEIBHOCTH  JICHCTBUH  00NamaroT
OTIpe/IeTICHHBIMU TPEUMYIIECTBAMH MpU pa3paboTKe KOMIUIEKCHBIX TE€CTOB, TaK KaK OHU YHOOHBI IS
OLIEHKU YPOBHS MPO(ECCHOHAIBHOM MOITOTOBKH CTYACHTOB, HEMOCPEICTBEHHO CBSI3aHHOM ¢ UX Oyyiei
NeSITeNIbHOCTBIO.

[Tpu BBIOOpE POPMBI TECTOBOTO 3a/laHUsl HEOOXOAMMO MOMHHUTH O TOM, UYTO KaXKAOW AUCLHUILIMHE
MpUCYIIEe CBOE COOCTBEHHOE COZIEPIKaHUE, OTIMYHOE OT APYrux. [103TOMy HET U HE MOXKET OBITh €IUHBIX
pEeKOMEHAANNIA A MPaBUIILHOTO BeIOOpa popmbl. MHOTOE 371€Ch 3aBUCUT OT MCKYCCTBA MpEnoaaBares,
OT €ro OIbITAa U YMEHUs pa3pabaThIBaTh 3aJJaHUS TECTA.

[Ipouecc TECTOBBIX U3MEPEHUI MPEAETBHO CTaHAAPTUIUPYETCS:

— BCE€ MHCTPYKIUH K OHOW (hopMe JAr0TCS OJHUMHU U TEMH K€ CJIOBAMHU;

— 3apaHee pa3pa0oTaHHas cucTeMa MoJcueTa OasoB MPUMEHSAETCS KO BCEM HCIBITYEMbIM
CTYIEHTaM OJIMHAKOBO;

— BCE HCIBITYEMbIE OTBEYAIOT HA 3aJaHHS OJJMHAKOBOM CIIOKHOCTH.

Uro0bl MCKIIIOYATH BO3MOXKHOCTH CIIMCBIBAHUS, TOJICKA3KH M JPYTUX HAPYIICHUH, B 3aJaHUAX
clieZlyeT BBOAUTDH MEpEMEHHbIC MapaMeTpbl, I3MEHEHHE KOTOPBIX B JIOMYCTUMBIX Ipejienax o0ecrneunBaeT
MHOTOBapUAaHTHOCTh KaXKJOTO 3a7aHus TecTa. [Ipr 3TOM BCe CTYACHTHI TPYIIIbI BHITOIHIIOT OHOTUITHBIE
3a/laHusl, HO C pPa3HBIMU 3HAUYEHUSMHU MapaMeTpa M, COOTBETCTBEHHO, C pPa3HBIMH OTBETaMHU. Takum
o0pa3oM, pemIalTcs OJHOBPEMEHHO JIBE 3a/laud: YCTpPaHSETCS BO3MOXXHOCTh CHHCHIBAHUS H
obecreynBaeTcs MapauieIbHOCTh BAPHAHTOB 3a/IaHUM, IPeAaraeMbIX pa3IndHbIM CTY/ICHTAM.

OcoOenHo 3¢ ¢eKTUBHBI 3aaHMUsl B OTKPBITOH (opMe C TEepeMEHHBbIM MapaMeTpoM IpU
KOMIIBIOTEpHON BbIJaue, KOTJla 3HAUYCHMs MapaMeTpa BHIOMPAIOTCS B CIy4ailHOM HOpsJIKE, TOTOMY IpU
pa3paboTKe KOMITBIOTEPHOTO BapHaHTa TECTa ATHM 33JaHUSAM CJEQyeT OTIaTh INPENNOYTeHUE, XOTS
OKOHYATeJIbHOE pellIeHHe BONpoca BEIOOpa POPMBI 3aBUCUT OT COZIEP’KAaHHS KOHTPOJIUPYEMOTI'O MpeIMETa.

Buvibop memoouxu oyenusanus omeemoes cmyoenmos Ha 3a0anus mecma.

Meroauka OLlEHMBaHUS OTBETOB CTYAECHTOB JIOJKHA OBITH NMPOCTa, OOBEKTUBHA U ynoOHa JJis
KOMIIBIOTEPHON 00pa0OTKH pe3yiIbTaToB TeCTUpOBaHusL. JJisi mpuMepa MOXKHO MPEIUIOKUTH JIBE METOTUKH
OLleHUBaHUs OTBeTOB. [lo mepBoil MeToAMKE 3a KakJIblid MPaBUIbHBIA OTBET CTYACHT MOJy4aeT OJIUH
0aym1, 3a HENpaBWIBHBIA -HONb OauioB. BO3MOXHBI BapHaHTBI OTBETOB C OMpEICICHHON OJei
MIPAaBUIIBHOTO PEIIeHUs Bolpoca. B aToM citydae oTBETY MOXKET OBITh IPUCBOCHO APOOHOE YUCIIO OaioB
(ot 0 1o 1). a cTyneHTy npejuiaraeTcst BIOpaTh U3 BCE CyMMbI OTBETOB HECKOJIBKO, HapuMep, Tpu (U3
IATH-LIECTH), KOTOpble, IO €ro MHEHHUIO, COJAEp)KaT MpaBWIbHbBIE pELICHHs. 3aJaHhe CUYUTAETCs
BBITIOJTHEHHBIM, €CJIM CYMMapHO€E YHCII0 HaOpaHHBIX CTyeHTOM 0auioB coctasinseT ot 0.7 1o 1.

I[To BTOpO# METOMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOCHUS yueOHOTo Marepuasa:

— TEPBBIN YPOBEHB — 3aTIOMHHAHUE;

— BTOPOH ypOBEHb — NOHUMAHHE;

— TPETUH YPOBEHDb — HABBIKY;

— YeTBEpTHII YPOBEHb — IPUMEHEHHUE.

COOTBETCTBEHHO YETHIPEM YpPOBHSIM YCBOCHHS Y4eOHOTO Marepuajja yCTaHAaBIUBACTCS YETHIPE
YPOBHS CIIO)KHOCTH TECTOBBIX 3a/I1aHUM.
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TecTroBble 3alaHus Pa3IMYHOTO YPOBHS CIIOKHOCTH OLIEHUBAKOTCA IMO-pasHoMy. Hampumep,
nepBbiii ypoBeHb — 1.0 Oay, BTOpoit — 1,5, Tpetuit — 2 u derBepThii — 2,5 Gamwra. B tabmumax 1-4
NpUBEACHBI (OPMYJIBl U NPUMEP pacyeTra pe3ylnbTaroB TECTUPOBAHUS MO TECTOBBIM 3anaHusM (T3)
YEThIPEX YPOBHEH CIIOKHOCTH.

8. UndopmMaumoHHbIe TEXHOJOTMH NPHU OCYLIECTBJICHUH 00Pa30BATEJbHOIO MpouLecca o
AUCHHIIMHE.

8.1 Ilepeuenb HEOOXOAMMOI0 MPOrPAMMHOIO O0ecTeYeHMsl.

Jns ocBoeHHMst y4eOHOM AWMCHUIUTMHBI «MapKeTHHI B CEpBUCE» HEOOXOAWMO IMPOrpaMMHOE
obOecrieuenue: omepanuonHas cucrema Windows, Microsoft Office (MS Word, MS PowerPoint, MS
Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOTUMBIX HH(P)OPMAIHOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnpiii oOyvaromuiicss B TeueHHE BCEro nepuoaa oO0ydeHHs OOeCIeueH WHIMBHYyaTbHBIM
HEOTPaHUYEHHBIM JJOCTYTIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubnmoreyHass cucrema «YHuBepcurerckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnnoreyHas cucrtema u3narenscTa «Jlanby (http://e.lanbook.com)

3. DnextponHas 6ubnmoreunas cucrema «Opaiit» (http://www.biblio-online.ru)

4. Dnekrponnas oubnuoreynas cucremMa «BOOK.ruy» (https://www.book.ru)

5. DnexrponHas oubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns obyuaromuxcs obecriedeH A0CTyn (yHAJeHHBIM JOCTYN) K CIEQYIOIIUM COBPEMEHHBIM
npodeCCHOHATLHBIM 0a3aM IaHHBIX, HHPOPMAIIMOHHBIM CIIPABOYHBIM U IIOMCKOBBIM CUCTEMaM:
. KoncynwranT [Imtoc — cripaBounast npaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas anexkrponnas 6udmmoreka (HOB) (http://www.elibrary.ru)
. OnextponHas bubmmoreka {ucceprauuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanimonaneHas snexrponnas oudmuoreka (http://u36.pd)

N NN RWDN -

9. MarepuajibHO-TeXHU4YecKass 0a3a, HeoOXoAuMas I OCYIIECTBJICHUSI 00Pa30BaTeIbLHOIO
npouecca no JMCUMIIHHE.

Jns ocBoeHuss ydeOHOW IUCHUIUIMHBI «MapKeTHHI B CepBHCE» B Ipolecce OOydeHHs
HeoOXonuMa MaTepuajbHO-TEXHHUYECKass 0a3a, COOTBETCTBYIOLIAs JCHCTBYIOIIUM CaHUTapHBIM U
IMPOTHUBOIIOKAPHEBIM ITpaBHUJIaM U HOpMaM:

No Bun pador MartepuranbHO-TEXHHUECKOE 00ecTrieueHne TUCIUTUINHBI U OCHAIIEHHOCTh
1. | JlekumnoHHBIE Jlextmonnsie aymutopum (M201, M207, W211, U218, HM219) ocHamieHb
3aHATUS HEOOXOJUMBIMU  TEXHHYECKHMMH  CPEACTBAMU  OOYYEHHUSA:  KOMIIBIOTEPOM,

CTEpEOCHCTEMON, MHTEPAKTUBHON TPUOYHOW, MYyIbTHMEIUWHBIM MPOEKTOPOM U
COOTBETCTBYIOIIMM IporpaMMHbiM obecriedenueM (I10) (Windows Media Player,
Microsoft Office 2010), ¢ Beixomom B MHTEpHET.

Bce aynuTopun ocHamieHsl y4eOHBIMH JOCKaMH, KOMIIEKTOM yueOHOH Mebenn

2. | IlpakTuueckue Y4eOHble ayJUTOPHUH JJIS IPOBEAEHUS 3aHATHI ceMuHapckoro tuma (1200, 1201,
(cemuHapckue) N205, N208) ocHaiieHbl yueOHOU JOCKOW, MPOEKTOPOM, SKPaHOM
3aHSATHS

3. | 'pynmoBsie KaOGuneTs! mns rpynmoBbIX (MHAMBHIyalnbHBIX) KoHCyibranmii (206, K214,
(MHOMBHIYaTbHEIE) N217) ocHalieHsl NepcOHAILHBIMU KOMIBIOTEPaMU ¢ BbIXo0M B MHTepHeT, MDY,
KOHCYJIbTallu{ yueOHUKaMH, y4eOHBIMU U y4eOHO-METOIUUYECKUMH MOCOOUSIMH, POSKTOPOM ISt

JIEMOHCTPAIMH CIaiI0B, MOOMIIEHBIM DKPAHOM JUISI IPOEKTOPa
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4. | Tekymuii KOHTPOJIb,
MPOMEKYTOUHAS
aTTecTanus

YueOHBIC ayAWTOPUH IS TPOBEACHHS 3aHATHN JICKITMOHHOTO W CEMHHApPCKOTO
tuma (208, 1200, 1201 KM205, U207, W208, M211, M218, M219) ocHamieHbI
HEOO0XOJMMBIMHU TEXHHUUECKUMH CPEJCTBAMU O0YUCHHS

5. | CamocrosTenpHas
pabota cTyneHTa

Kabuner mns camocrostensHOUM  pabotel  crymenta (M205a), ocHamieH
KOMIIBIOTEPHOM TEXHUKOW C BO3MOXKHOCTHIO MOJKIIOUEHHUA K ceTH «lIHTepHeT»,
MPOrpaMMOM SKPAHHOTO YBEIMUCHUS M OOCCIICYCHHBIH JJOCTYIIOM B 3JICKTPOHHYIO

WH(POPMAITMOHHO-00pa30BaTEIBHYIO CPEely YHUBEPCUTETA

MarepuaJibHO-TeXHHYECKOe o0ecneyeHne TUCIUIIHHBI®

VYueOHas ayTuTopus 1Jist
NPOBE/ICHUS 3aHITHI
JEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
aya. U211

MynbTumMenuitHas ayIuTopys
¢ BeixogoM B UHTEPHET:
KOMIUIEKT y4eOHOH Mebenn —
24 crona + 24 cryna; qocka
yueOHas; mpoekTop ViewSonic
PJD5134; skpan;
npenoaBaTesibcKkast TpHOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuonanbHbIH Troc 2016.
AHTHBHpYCHAs 3a1uTa (PU3HIECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mas
ousneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

YueOHast aytuTOpHs ISt
NPOBE/ICHUS 3aHITHI
CEeMHHAPCKOT0 THIIA

(r. Kpacuonap, yim.
Craspornonbekas, 149)
ayn. 1201

MynbTumMeauitHas ayIuToOpys
¢ BeixonoMm B MHTEPHET:
KOMIUIEKT yueOHOM mebenu -
31 wt.; gocka yueOHas;
MarHMTHO-MapKepHas J10CKa;
npoekTop Epson EB-X31,
MperoiaBaTeNbcKast TpPUOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopnoparusHasi,
Microsoft Office
npodeccuoHalbHbIN TUTIOC 2016.
AHTHBHpYCHAas 3a1uTa pU3NYECKUX
pabouMx CTaHLMH U CEPBEPOB:
Kaspersky Endpoint Security ms
ousneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mis
CaMOCTOSITENIbHOM paObOTHI
o0ydJaronmxcs

(r. Kpacnogap,

yi1. CraBpornonbckas, 149)
ayn. 1205a

MynbTumMenuitHas ayIuToOpys
¢ BeixogoMm B MHTEPHET:
KOMIUIEKT y4eOHo# MmeOenn —
3 crona + 3 cTyna wr.; 2 —
KoMIiproTepa Linovo
ThinkCentre M53 Tiny B
KoMIUIeKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopnoparusHasi,
Microsoft Office
npodeccuoHabHbIN TITEOC 2016.
AHTUBHpYCHAs 3alIUTa (PU3NIECKUX
pabouMx CTaHIIMH U CEPBEPOB:
Kaspersky Endpoint Security ms
ousneca - Ctangaptabiid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* CcoIvlacHO cIpaBKe O MarepualbHO-TeXHHYecKoM obecrnieueHun ocHoBHoW OOII BO kadenpsi
MEXYHApPOIHOTO TypH3Ma U MeHe)kKMeHTa, MHCcTuTyTa reorpaduu, reosioruu, TypusMa M cepBuca, 1o
HanpasieHuto noarotoBku 43.03.01 «Cepsuc» HampaBieHHOCTH (Mpo¢mib) «ColuanrbHO-KYIBTYPHBIN
cepsuc», 2018 .
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