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1 ey v 3a1a4M U3y4YeHHU S JUCHUILTHHBI

1.1 Ileabr ocBOEHUS JUCUMIUIMHBI «MapKeTUHI TOCTUHUYHOIO NPEANPHUITUS» SBISETCA
¢dbopmMHupoBaHHE Yy CTYICHTOB TEOPETHYECKUX W MPAKTUYECKHX 3HAHUA O COBPEMEHHOH CHCTEMe
MapKeTUHIa TOCTMHWYHOIO IPEANPHUATHS, 3HAKOMCTBO C OCHOBHBIMM IIPaBWJIIAMH U 3aKOHAMMU
MapKeTUHTa B HHAYCTPUH TOCTEIPUUMCTBA, pas3jieiaMd MapKETUHTa, CHeUU(UKON MapKEeTHHIOBOM
IIOJINTUKYA TOCTUHUYHOTO IPEAIPUATHUS.

1.2 3agayy JUCHUILIMHLIL:

— QopmupoBaHuEe y CTYICHTOB 3HAaHWK W YMEHHH B 00JIacTH MPEIOCTaBICHUS TOCTHHUYHBIX
YCIIYT HACEJICHUIO;

— TOJlydeHHE OakajJaBpOM 3HAHUH 110 HMCTOPHUM MapKETHHTa M CTPYKTYpPE COBPEMEHHOTO
MapKETHUHTa;

— TMONy4YeHHE 0aKaJaBpOM 3HAHHWHA O COCTOSIHMH W MPOTHO3aX MOTPEOUTENHCKOTO phiHKA Poccuu
B 00JIaCTH TOCTHHUYHOTO OM3HECa;

— TOJTyYeHHe 3HAHUH 00 00BEKTaxX, CyOBEKTax, CPEICTBAX MAPKETHHIOBOM IS TEILHOCTH;

— TIOJlyYeHHWE 3HAHUH O MapKETHHTOBOW CpEJie, MOJIMTUKE B 00JacTH cOBITA, IIECHOOOpa30BaHUS
Y TIPOJABMYKCHUS TOCTUHUYHBIX YCITYT;

— TMoJy4YeHue OaKanaBpoOM 3HAHUHM O CTPATETHH U TAKTUKU MAapKETUHTa;

— Moxy4YeHue OakanaBpoM 3HAHUI 00 OpraHU3AlMU U YIIPABICHUS MAPKETHHIOM;

— MOJY4YeHHE 3HAHUA O METOAAaX UCCIEIOBaHMUs MOTPEOUTENILCKOIO CIpoca Ha pPBIHKE
TOCTUHUYHBIX YCITYT.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMBbl.

Hucnnmmza «MapKeTUHI TOCTHHMYHOI'O IPEANPUATHS OTHOCUTCA K BAapUAaTHBHOM 4YacTH
OCHOBHOI  00pa3oBaTeNbHOM IporpamMMbl. AKTyaJbHOCTh Kypca «MapKeTUHI T'OCTMHUYHOTIO
MPEANPUATHS CBsI3aHA C BOIIPOCOM HHTEHCHBHOI'O Pa3BUTHS U OOHOBJIEHMSI CTPYKTYpPhl POCCHICKOU
SKOHOMHMKHM. HacTynuino Bpemss pblHKAa MOTpeOuTeNss M YAOBIETBOPEHUS €ro crpoca. 3HaHUA
TEOPETUYECKMX OCHOB MAapKETHHIa I103BOJISIOT CHEUAINCTaM-MEHEIKepaM CTHUMYJIMPOBaTh COBIT
TOCTMHUYHBIX YCIYT TyTeM NpOABWKEHMs, H3y4daTb, (OPMHpPOBATH M MPOTHO3UPOBATH CIIPOC,
pa3pabaTbiBaTh U aHAIM3UPOBATH COBITOBYIO U IIEHOBYIO OJUTUKY TOCTUHUYHOTO MPEATPUSITHSL.

N3yueHne qUCIUIUIMHBI 0a3upyeTcs Ha OCBOCHUU CIEAYIOIINUX KypcoB: «PeKkinaMa B TOCTHHUYHOM
nene», «'OCTUHUYHBIA MeHeKMEHT», «IIpoekTHpoBaHHME TOCTHMHUYHOW JAeATeabHOCTHY», «CepBHCHAs
JEATEIBbHOCTDY.

1.4 IlepeyeHb mUIAHUPYEMBIX Pe3yJbTATOB OO0y4eHUs] MO AucUUIIMHE «MapKeTHHT
TOCTHHUYHOTO MPeANPUTHSD.

W3ydyenue naHHOW y4eOHOW IUCIUIUIMHBI HAMpaBlIeHO Ha (GOpPMUPOBAHHE y OOYYArONIMXCS
CIEeNYIOUX npogeccuonanvrvlx komnemenyuil (I1K):

— TOTOBHOCTHIO K TPUMEHEHHIO COBPEMEHHBIX TEXHONOTUH g  (QopMHpOBaHUS U
MPEeI0CTABIEH s TOCTUHHYHOTO MPOAYKTa, COOTBETCTBYIOIIEro TpeboBanusM notpeduteneii (ITK-1).

N3yuenne nanHON ydeOHOW AMCIUIUIMHBI HAMpaBlieHO Ha (HOPMHUPOBAHHE Yy OOYyUYaIOIIMUXCSA

CIIEYIOIUX 00wexyromypHas komnemenyus (OK):

— CIIOCOOHOCTBIO  HWCIOJIb30BaTh OCHOBBI  IMPABOBBIX 3HAHWA B  Pa3IMYHBIX  Ccdepax
xu3HenesTenpHocTH (OK-4).



Ta6J'II/II_[a 1- PGBYJ'IBTaTBI OCBOCHUA AUCHUIIIIHMHBI ((MapKeTI/IHF TOCTUHHUYHOI'O IIPCAIIPUATHUA

No HUnnekc Conepxanue B pesynbpTaTe nzydeHus yaeOHOW MUCIUIUIMHBI O0yJarOIIHeCs] TOKHbBI
- KOMIIE- KOMIICTCHIIUH
ILIIL. .. 3HATH yMeThb BJIAJETh
TEHIINH (vt €€ gacTH)
1. I[IK-1 | roToBHOCTBH K

MIPUMCHCHHIO
COBpPEMEHHBIX
TEXHOJOTHM I
(bopMHpPOBaHUS U
IPEIOCTaBICHUS
TOCTUHUYHOTO
NPOJIYKTAa,
COOTBETCTBYIOILIETO
TpeOOBaHUSIM
notpeduTenei

— TEOPETUYECKUE U METOIOJIOTUYECKUE
OCHOBBI MApKETUHTa TOCTUHUYHOTO
TIPEIPHUSITHS,

— COCTaB U COfIep >KaHKME KOMILJIEKCa
MapKeTUHra TOCTHHUYHOTO
TIPEIPHSITHS,

— (pakTOpBHI MAPKETUHTOBOM CpEIbI
TOCTUHUYHOTO MPEANPUSATHUS;

— TEXHOJIOTHIO COOpa M UCIIOJIb30BAHUS
uH(GOPMAIUH O PBIHKE, KOHKYPEHTaX U
NoTpeOUTeNIX;

— cienUKy OBEICHUS TOTpeOuTENeH
Ha PBIHKE TOCTHHUYHBIX YCIIYT;

— TEXHOJIOTHIO TIOCTPOCHUE TTOTUTHKHU
CEerMEHTHUPOBAHUS U TIO3UIIHOHUPOBAHUS
YCIIYT TOCTUHUYHOTO MPEANPUATUS Ha
PBIHKE;

— BapUaHThI OPTaHU3AIUH U YIIPABICHUS
MapKETHHTOBOM JIEATEINBHOCTHIO Ha
MPEIPUATHIX ChEephl TOCTSIIPUUMCTBA.

— IPOTHO3UPOBATh CIPOC U
IpeJI0KEHUE Ha YCIIYTH,
IUTAHUPOBATh U3AEPKKHU U
(buHAHCOBBIE PE3YIbTATHI
JeSITEIIbHOCTH TOCTUHUYHBIX
NPENPUITHH,

— [IPOBOJUTH aHAJIU3 PbIHKA
TOCTUHUYHBIX YCIIYT;

— IUTAHUPOBATh JESTEIbHOCTU
TOCTMHUYHOTO MPEIpUATHS;

— pa3palaThIBaTh MPOIYKTOBYIO,
LIEHOBYIO, COBITOBYIO U TIOJIUTUKY
IPOIBUXKEHHSI TOCTUHUYHOTO
NPEIIPHUSTHS,

— OLICHUTH KaueCTBO CEPBUCHOTO
00CITy’)KUBaHUS] TOCTUHUYHOTO
NPEIIPHUSTHS,

— IPOBOJIUTH MAapKETUHTOBbIE
HCCJIEIOBAHMSI phIHKA U
MOTPEOUTENHCKOTO CIpoca.

— IpUeMaMM U3y4eHUs
oTpeOuTes;

— HaBBIKaMH paboTEHI ¢
MH(}OPMaLOHHBIMU
cUcTeMaMH;

— METOJIaMH MPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
B TOCTEIIPUUMCTBE U
CBOEBPEMEHHOTO MOJTyYSHHS
PBIHOYHOM MH(OpMaIH;

— MapKETHHTOBBIM
WHCTPYMEHTApHEM ISt
HNPUHATHS ONTHUMAaIbHBIX
YIPABJICHUYECKUX PEUICHU B
TOCTMHUYHBIX IPEANPUATHSIX;
— TIPUHIAIIAMHU MEHEKMEHTa
Ka4yecTBa MPEeT0CTABICHHS
TOCTMHUYHBIX YCIIYT;

— METOJaMH B3aMMOOTHOIICHHI
¢ moTpeOuTeNneM B rpoliecce
OKa3aHMsI TOCTUHUYHBIX YCIYT;
preMaMH yIIPaBICHUS
KOHKYPEHTOCIIOCOOHOCTHIO
TOCTHHUYHOTO TPEATIPUSTHSI.




OK-4

CIIOCOOHOCTHIO
HCIOJIb30BATh
OCHOBBI IPABOBBIX
3HAHUM B
pa3IUYHBIX cdepax
JKU3HEEATEND-
HOCTH

— TEOPETUYECKHE OCHOBBI IIpoIiecca
cOopa MapKETUHTOBOW HH(POPMAIIHH;
— [IOHATHUE U COCTAaB MAPKETHHIOBOM
UH(POPMALIMOHHOM CUCTEMBI
TOCTHHHYHOTO TIPEATIPHSTHS;

— METO0JIOTHIO MTPOBEACHUS
MapKETUHTOBBIX UCCIICIOBAHUI;

— CETMEHTAIIMIO PBIHKA MMOTCHIIUAIBHBIX
NOTPEOUTENCH TOCTHHUYHOTO
NPEINPHUSTHS;

— METOIbl cCOOpa MapKETHHTOBOM
UH(POPMAIIUHU O COITUATLHO-
MICHXOJIOTHYECKOM U JIeMOrpaduaeckom
HOPTPETE MOTPEOUTEIS;

— MeTOABI cOOpa MaPKETHHIOBBIX
JTAHHBIX Ha HAIIMOHAIBHOM U
PETHOHAIBHOM YPOBHE;

— IOPUINYECKHE aCTIEKTHI IPOBEICHUS
MapKETUHTOBBIX UCCIICIOBAHMIA;

— 3aKOHOJIATENILCTBO IO BEIEHUIO
MapOYHOW OJUTHUKH U pa3pabOTKH
(UpPMEHHOTO CTUJIA.

— HCCIIEIOBATh PHIHOK
TOCTHHUYHBIX YCIIYT;

— c(hopMUPOBATH MAPKETUHTOBYIO
MH(POPMALIMOHHYIO CUCTEMY
TOCTHHUYHOTO MPEIIPHUSTHS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAMTOPUH TOCTUHIUYHOTO
NPEANPUSITHS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHIOBBIX MCCIIEIOBaHUI
ocoOeHHOCTeH MOTpeOUTeNs C
Y4€TOM HaIlMOHAIBHO-
PETHOHABHBIX
nemorpaduueckux (pakTopos;

— c(OpMHPOBATH TOPTOBYIO MapKy
TPEAIPUSITHSL.

— HaBBIKAMH COCTABJICHUS
TEXHUYECKOT o 3aJJaHus
MapKETHHTOBBIX MCCIIEAOBAHUN
nmoTpeOuTenen;

— UCKYCCTBOM COCTaBIICHUS
OTIPOCHBIX AHKET U JIUCTOB JIJIS
cOopa MepBUYHBIX TAHHBIX O
MOTPEOUTETIAX;

— aHAJIM30M MOYYEHHBIX
pE3yNbTaTOB C MPUMEHEHUEM
METOJIOB CTAaTUCTHUKH;

— IpHEeMaMU COCTaBIICHUS
MOpPTpETa MOTEHIIUATIBLHOTO
KIIMCHTA;

— [pueMaMu pa3paboTKu
(UPMEHHOTO CTHIIA.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI

2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisier 3 3ad. en. (108 waca), ux pacmpeneneHue 1o

BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Tabnuna 2 — O61mas TpyJ0€MKOCTh AUCUUILINHBI (012 cmyodenmog 3D0)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
3

KonrakTHasi paboTa, B TOM 4ncJe: 16,3 16,3
AyIuMTOpHBIE 3aHATHS (BCEro): 16 16
3aHsTHs TIEKIMOHHOTO THUIA 6 6
3aHATHS] CEMUHAPCKOr0 TUIIA 10 10
(ceMuHApBI, MPAKTUYCCKUE 3aHITHS)
HNHuas koHTaKTHas padoTa: 0,3 0,3
KonTpons camoctositensao padotsl (KCP) — —
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocTosiTe1bHAsi paboTa, B TOM 4HcJIe: 83 83
ITpopaboTka yuebHOro (TeOpeTuyecKoro) MaTepuana 14 14
BrinosiHeHUE MHIUBUAYAIBHBIX 3aJaHUIM 10 10
(moaroToBKa Mpe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 8 8
KoHTpoJs: 8,7 8,7
IToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 108 108

B TOM YK CJIie KOHTAKTHASA 16.3 16.3

pabora

3a4. e/l 3 3

2.2 CTpyKTYypa IMCUHUIIHHBI:

Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3jienaM JUCIUILINHBL.

Ta6muia 3 — Pazfnensl TUCHUTIIMHBL, U3y4aeMble B 3 ceMecTpe

< KonnyectBo yacoB
% HaunmenoBanue pasnenos Bcero AynuropHas Bueaynuropnas
3 pabota pabota
g JI 113 CPC
1 2 3 4 5 6
1 | CymHocTs, coaepkaHue U pob
COBPEMEHHOTO MapKETHHTa B MpoLiecee 12 2 - 10
yIpaBJIEHUS] PHIHOYHOM JIeITETbHOCTHIO
TOCTHHHYHOTO TPETIPHSTUS
2 | PoIHOK TOCTUHMYHBIX YCIIYT U €70 10 - - 10
KOMITOHEHTHI
3 | Cucrema MapKETHHIOBBIX UCCIIEIOBAaHUN U
MapKEeTHUHIOBOM HH(OpMaLuy B 12 — 2 10
TOCTHHUYHOM On3Hece
4 | OcHOBHBIE 3TaIbI MpoIiecca yIpaBIeHUS 12 2 — 10
MapKETUHTOM B TOCTHHMYHOM OH3Hece




5 | l'ocTuHUYHBIN TPOIYKT U GOPMHUPOBAHUE
MIPOTYKTOBOM CTPAaTETUH TOCTUHHUYHOTO 12 — 2 10
OPEINPUSTHS
6 | llenooOpa3oBaHuEe B TOCTHHUYHOM 12 — 2 10
MapKETHHIe
7 | lonuTHKa pacrpeneiaeHus U CTpaTeruu 12 — 2 10
cObITAa TOCTUHUYHBIX IPEIIPUITUN
8 | Cucrema MapKEeTHHIOBBIX KOMMYHHUKAIIUH U —
CTpaTeruy MpoJIBUKEHUSI TOCTUHHUYHBIX 12 2 10
MPOJYKTOB U yCIyT
9 | IIpakTHKa MEXIYHAPOJHOTO MAPKETHHTA B 5 2 — 3
TOCTUHUYHOM OM3HECe
Hmoeo no oucyuniune: 6 10 83
2.3 Coaep:xkanue pa3jieoB IMCUUILIAHbBI
2.3.1 3aHATHA JEKIHOHHOI0 THIIA
Tabnuna 4 — Conep:kaHue pa3ienoB AUCITUTIIMHBI
% ®dopma
| HaumenoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
& pazzneina KOHTPOJISI
%
1 2 3 4
1 | CymHocTs, CymHocTs U crienudrka MapKeTUHIa TOCTUHUYHBIX YCIIYT.
coJiepKaHue u OCHOBHBIE TIOHATHUS U KaTErOpUH.
poiib Henu u 3anaun, TpUHIUIBI U PYHKIUNA MAapKETHUHIa TOCTUHUYHBIX
COBPEMEHHOTO YCIIYT.
MapKeTHHTa B TenneHUnU pa3BUTHS MApKETUHIA TOCTUHUYHBIX YCIIYT:
nporecce COBpPEMEHHBIE KOHIIEMIIUN MAPKETUHTa B MPAKTUKE TOCTUHUYHON v
yIpaBiIeHUs JeSITEIbHOCTH.
PBIHOYHOMN Kommekc MapkeTuHra B rocTHHUYHOM On3Hece. KoHnenuuu
NESITENBLHOCTDIO «4P», «7P», «9P».
TOCTUHUYHOIO
PEIPUATHS
2 | PoHOK OcCHOBHBIE IOHATHS U DJIEMEHTBI PHIHKA TOCTUHUYHBIX YCIIYT.
TOCTUHUYHBIX 3aKoH crpoca U NpeayIoKEeHUS.
YCIIYT U €T0 OCHOBBI aHAJIN3a U UCCIIEJOBAHUM PBIHKA TOCTHHUYHBIX YCIIYT.
KOMITOHEHTHI Omnpenenenre eMKOCTH U JIOJIU PbIHKA. )
Crpareruu u nepcreKkTUBbl Pa3BUTHS TOCTUHUYHOTO OM3HEca U ee
CBSI3b C JPYTMMHU OTPACIEBBIMU PHIHKAMHU.
3 | Cucrema MapkeTHHroBbl€ UCCIIEJOBAHUS U UX POJIb B (HOPMUPOBAHUU
MapKETHHT OBBIX MH(OPMaLMOHHON 06a3bl IPEANPUATHI TOCTUHUYHOTO OU3HECA.
UCCIIEI0OBaHUI U [Tenu n 3agaun MapKETUHTOBBIX MCCIeA0BaHUNH. OCHOBHBIE BUJIbI
MapKeTHUHTOBOI HCCJIETOBAaHUM, NCIIOJIb3yeMble TOCTUHUYHBIMU MPEATIPUATUIMHU.
uHpopManuu B XapakTepHuCcTHKa OCHOBHBIX 3TAIOB MIPOLIECCa MPOBEACHHUS
TOCTUHUYHOM MapKETHUHTOBBIX MCCIIEAOBAHUM.
ousHece MeTto10510rHYECKHE TOAXO0ABI U METOABI IPOBEACHMUS )

MapKETUHIOBBIX UCCIIEA0BAHUM.

Cucrema MapKeTHHTOBOM MH(POPMALIMU TOCTUHHYHOTO
MPEATPUITHS.

HccenenoBanue MapKeTUHIOBOM Cpeibl TOCTUHUYHOTO
IPEATNPHUSTHSL.




MapKeTuHTOBBIE HCCIIeI0OBaHUs IOTPEOUTENCH YCIyT HHIYCTPUU
TOCTUIIPUMMCTBA.

MapKeTHHIOBbIE UCCIIEOBAHUS TOCTUHUYHOT'O PhIHKA U
KOHKYPEHTOB.

OCHOBHBIE dTanbl

Opranu3zanus 4 ynpaBJIeHUE MApPKETUHTOBOM JIEATEIbHOCTHIO

npoiiecca TOCTUHUYHOI'O MPEAIPUSITHSL.
yIIpaBICHUS AHau3 peIHOYHBIX BO3MOXHOCTEH U OTOOD IENIEBBIX PHIHKOB.
MapKETHUHIOM B Crparerndyeckoe 1 TAKTUYECKOE TUIAHUPOBAHUE MAPKETUHT OBOM
TOCTUHUYHOM JEeSATEIIbHOCTH TOCTUHUYHOTO MTPEANIPUATHH.
OusHece CuTyallMOHHBIN aHAJIN3 KaK OCHOBA MapKETHUHI OBOI'O
wianupoBanust. SWOT-ananu3 u PEST-ananus.
Pa3paboTka MapKeTHHTOBBIX CTpaTErvii Ha OCHOBE MaTPUIIbI
«IIPOAYKT-pbIHOK» U MaTpulbl bKI'.
Pa3paboTka miaaHa MapKeTUHIa TOCTUHUYHOTO NPEAIpUITHUS.
Peanu3zanus u KOHTPOJIb UCIIOJIHEHMSI IIJITaHA MAPKETUHTA.
[TpuHIMIIBI OpraHU3alUU CIIYKObl MAPKETUHTA HA MIPEINPUATUIX
WHAYCTPUHU TOCTENPUHUMCTBA.
l'ocTuHnYHBIN ['OCcTHHUYHBIN OPOAYKT U €r0 CTPYKTYpA.
MPOJYKT U Pa3paboTka rocTHHUYHOTO IPOJYKTa HA OCHOBE MHOI'OYPOBHEBOI'O
(dbopMupoBaHue MapKETUHIOBOTO MOAXO0AA.
MPOAYKTOBOM DopmMUpOBaHKE MPOTYKTOBOM CTPATErMU TOCTUHUYHOTO
CTpaTeruu pEeANPUITHS.
TOCTUHUYHOI'O OcHoBHbIE pelIeHHs B 00J1aCTH aCCOPTUMEHTHOMN MOJIUTUKHU
NpeAnpUATHS TOCTUHUYHOI'O MPEAIPUSITHSL.
Crparernu pa3pabOTKH HOBBIX TOCTHHHYHBIX MTPOITYKTOB.
KoHuenuus >kM3HEHHOT0 UKJIAa TPOJIYKTA.
CermeHTanust pplHKa TOCTUHUYHBIX POTYKTOBOH.
[lo3unoHNpOBaHNE TOCTUHUYHBIX POAYKTOB U YCIIYT.
IlenooOpa3zoBanue | lleHa kak 3JIeMEHT KOMILUIEKCA MAPKETHHTa TOCTHHHYIHOTO
B TOCTUHUYHOM pEeANPUITHS.
MapKETUHTE [TocTanoBka 1ieneit u BEIOOP MeTO/1a 1IeHO00pa30BaHMS.
Pa3paboTka u peanusanus IeHOBOW CTpaTeruy FTOCTUHUYHOTO
MIpEATPUSITHS.
[lenooOpa3oBaHUe HA PA3IMYHBIX TUIIAX PHIHKA.
AHanu3 eHOBOM MOJUTUKU KOHKYPEHTOB TOCTUHUYHOTO
MpEeANPUITHS.
Mertoanka pacuera 0a3MCHOMN 1IEHB TOCTHHUYHOTO TPOIyKTa.
[TpuMeHeHrne METOIUK YIIPABIEHUS 10X0AAMH B TOCTUHUYHOM
OusHece.
[TonuTuka XapakTepucTrKa KaHaJOB pPACTIPEEICHHS TOCTUHUYHOTO

pacrnpeseneHus u
CTpaTeruu cObITa

MPEANPUATHI.
Kanasnbl cObITa FOCTHHUYHBIX YCITYT.

TOCTUHUYHBIX [Tpsimble 1 areHTCKUE IPOAAXKH.

IIPEAPUATHH Pa3paboTka cOBITOBOM CTpaTernu rOCTUHUYHOTO MPEANPUATHSL.
CtuMynupoBaHue MPOJak TOCTUHUYHBIX TPOTYKTOB.
[IpuMeHeHnEe NHCTPYMEHTOB HHTEPHET-MapKETHHTa B CHCTEME
pacnpeziesieHus: ¥ MPOABHKEHUSI TOCTUHUYHOTO NPEANPUSITHUS.

Cucrema [ToHsATHE MAaPKETUHTOBBIX KOMMYHUKALIUH U OCOOEHHOCTH

MapKETHUHTOBBIX (dbopMUpPOBaHNS KOMMYHHUKAIIUOHHOM MOJTUTUKA TOCTUHUYHBIX

KOMMYHHUKAIUNA U | IIPEAIPUATUN.

CTpaTeruu CoBpemeHHbIe 0COOEHHOCTH (POPMHUPOBAHUS KOMMYHUKALIMOHHON

IIPOJBUKEHUS MOJIMTUKU TOCTUHUYHOTO NPEAIPUATHS.

TOCTUHUYHBIX Peksiama B MHIYCTPUU TOCTUIPUHUMCTBA — POJIb, 3HAUEHHUE U BUJBL.
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MPOJYKTOB U [InanupoBaHue peKIaMHON EATETbHOCTH TOCTUHUYHOTO
yCIIyT PEITPUSITHSL.

CBsi3u ¢ 00IIECTBEHHOCTHIO — POJIb, 3HAUCHUE, PYHKIINH, 33]]a9H,
UHCTPYMECHTBI.
OUPMEHHBIN CTHUIH TOCTUHUYHOTO MPEANPHUATHS U OCOOCHHOCTH
ero pa3paboTKH.
CaiiT TOCTUHUYHOTO MPEANPUITUS KaK JIEMEHT MPOIBUKCHUS
TOCTUHUYHOTO TIPOAYKTA U YCIYT.

IIpakTrka OcHOBHBIE IIOHATHA U XapaKTEPUCTUKA MEXKAYHAPOIHOIO
MEXJIYHApOAHOTO | MapKeTUHra B chepe rOCTUHUYHOIO OHU3Heca.

MapKETHHIA B Cpena MexayHapOAHOI0 MapKETUHIa TOCTUHUYHOTO NPEAIPUATHH. v
TOCTUHUYHOM OcHoBHbIE HaNPaBICHMS BBIXO1a HA MEKAYHAPOIHBIA PHIHOK

OusHece KPYIHBIX MEXIYHAPOJHBIX TOCTUHUYHBIX OIIEPATOPOB.

[Ipumeuanue: JI — nexkuus-auckyccusi, Y — YCTHBIM OIPOC

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabnumna 5 — ConeprkaHue pa3aenoB JUCITUTIIMHBI

dbopmupoBaHUe
MPOJYKTOBOM CTpaTeruu

2. Pa3paboTka HOBOrO TOCTUHHYHOTO MPOJIYKTa:
MIOHATHE, 0COOCHHOCTH BHEJIPEHHUSI Ha PHIHOK

. ®opma
No HanmenoBanue TemaTuka NpakTUYECKUX 3aHATUN TCKVILEIO
paszzena (cemuHapOB) yi
KOHTPOJIA
1 2 3 4
1 |CymHocts, conepxanue |1. Teopust u CyliHOCTh COBPEMEHHOT'O MapKETHUHTA.
1 pOJIb COBPEMEHHOTO 2. CoBpeMEHHbBIE TEHIECHLIUN PA3BUTHSI TOCTHHUYHOTO
MapKeTHHIa B IIpoliecce |Ou3Heca.
ynpaBieHus pplHOYHONH (3. OCHOBHBIE ITOAXO0/IbI K KOMIUIEKCY MAPKETUHIa B
JIEATEIbHOCTBIO TOCTUHUYHOI'O IPEIIPUATHUS.
TOCTUHUYHOIO
pETPUITHS
2 |PBIHOK TOCTUHMYHBIX 1. Ponbs MapkeTHHIra B FOCTHHUYHOM OM3HeEce.
YCIIYT ¥ €r0 KOMIIOHEHTHI (2. PBIHOK TOCTUHMYHBIX YCIYT U €r0 KOMIIOHEHTHI _
3 |Cucrema mapkeTHHToBbIX | 1. MapkeTnHTrOBast HH(pOpMAIIMOHHAs CUCTEMa
UCCIIEIOBAHUN U TOCTUHUYHOTO IIPEAIPUATHUS.
MapKETHUHIOBOMN 2. UHcTpyMeHTapuil MapKETUHTOBBIX MCCIIEA0BaHUN I, C
uHpopMaluu B 3. IIpouecc npoBeaeHNs NCCIIEI0BAaHUS: ITAIIbI, OLIEHKA
TOCTUHUYHOM OM3HECE  |TaHHBIX, IPOTHO3UPOBAHUE.
4 |OcHOBHBIE 3TaIbI 1. CuTyanMOHHBIN aHAIU3 MAPKETUHIOBOTO CPEJIBI.
nporecca ynpasineans  |SWOT- u PEST-ananm3
MapKETHUHIOM B 2. [Toptdens cTpaTeruil FOCTUHUYHOTO MPENPUATHS.
FOCTUHUYHOM OM3Hece (3. MapKeTHHIOBBIN IJIaH U MapKETUHTOBBIM OTYET.
4. YpaBieHrne MapKETHHTOBOU JEATEIBHOCTHIO —
TOCTUHUYHOTI'O MPEATPUATHS KaK CHCTEMOM, ITPOLIece
IJIAaHUPOBAHUS U KOHTPOJISL.
5. Cny»x6a MapKeTHHTa U MTPOJIaK B TOCTHHUYHON
HUHIYCTPHH.
6. BHyTpeHHNII MApKETHHT B TOCTHHUIIE.
5 |[octunnunbil npoayKT U |1. [OCTHHUYHBIN NPOJYKT TOCTUHUIIBI o
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TOCTUHHUYHOIO 3. ®opMupoBaHUE IPOAYKTOBOM CTpaTeruu
MPEANPUATHS 4. ®opMHUpPOBaHKE ACCOPTUMEHTHOM MOJTUTUKHI
roCy1apCTBEHHOIO MPEANPUATHS

5. bpenn u ToproBasi Mapka B TOCTHHUYHOM OU3HEcCe

6 |LlenooOpa3oBanue B 1. llena B KoMILIEKCE MAPKETUHI€ TOCTUHUYHOIO
TOCTUHUYHOM HPEaIPUATHSL
MapKETHHIe 2. OcobeHHOCTH IIEeHOO00Pa30BaHMsI B TOCTHHUYHOM
OusHece IL T
3. Llenu u meToab! ieHOOOpa3oBanus. Onpenenenue u
peanu3anys LIeHOBOH cTpaTeruu rOCTUHUYHOTO
IPEIIPUATHS
7 |Ilonutuka 1. Kanansl pacupeneneHust TOCTUHUYHBIX YCIyT
pacupeneneHus u 2. ®opMupOBaHUE COBITOBOW CTPATETHH MPEATIPUITHS
CTpaTeruu cobiTa vV, T
TOCTHHUYHBIX
NPEaNPUATHI
8 |Cucrema mapkeTuHrosbix |1. KoMMyHukanus: cpeactBa, ydaCTHUKH U LEJIU
KOMMYHHKAIHHA 1 2.JIngynas npogaxa u pekiiaMa B TOCTHHUYHOM
CTpaTeruu NMpOJBIKEHUS |OU3HECe
TOCTHHHYHBIX TPOAYKTOB |3. CTumynupoBanue cobita. [Inap B TOCTHHUYHOMA C, T
U YCIIyT UHAYCTPUH
4.1IpsiMoOif MapKETHHT B TOCTUHUYHOM OU3HECE
5.BpicTaBOYHAs AEATEIBHOCTH B TOCTUHUYHOM
OusHece
9 |IIpakTuka 1. MextyHapOoAHbIM MapKETUHT B c(hepe TOCTUHUYHOTO
MEXlyHapOIHOT O OusHeca
MapKeTUHIa B 2.Cpena MEeX1yHapOJHOIO MapKETUHIa TOCTUHUYHOTO

FOCTUHUYHOM OM3HECE  |[IPEANPHUSATHS

3.OcHOBHbIE HAIIPaBJICHHs BBIXO/ HA MEXTYHAPOIHBIN
PBIHOK KPYITHBIX MEXIYHAPOIHBIX TOCTUHUYHBIX
OIIEPaTOPOB

[Ipumeuanue: ¥V — ycrHbiil onpoc, I — npaktuueckas padora, C — cemuHap-nuckyccusi, T — TecToBoe
3a/1aHKe

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHbIe 3aHATUS — HE TPETyCMOTPEHBI.

2.3.4 TIpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUIUIMHE HE MPEAYCMOTPEHBI.

2.4 Tlepeuenbp YyueOHO-METOAMYECKOr0 oOecrmedeHUs] ISl CAMOCTOSITEJIbHOH PadoThI

oﬁyqamumxca o AMCHUIIJINHE «MapKeTI/IHF TOCTUHUYHOIO MPEANMPUATUS)

Tabmuma 6 — IlepeueHb yueOHO-METOOUYECKOTO OOECMeYeHHsI [Isi CaMOCTOATEIbHOW paboThI
00yJaroIMXCsl IO TUCITUTIITNHE
No HaunmenoBanue [TepedeHn yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTIITHHBI
- paznena T10 BBIMTOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 g2
1 |CymmHOCTS, 1. Kotnep ®@. boyan [Ix., Meiiken3 [[x. MapkeTHHT: TOoCTEPUHUMCTBO,
COJIEPIKAHUE U POJIb TypusM [DnekTpoHHblil pecype]: yueOnuk. — M.: FOnutu-/lana, 2015. —
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COBPEMEHHOI0
MapKEeTHHIa B ITPOLIECCE
YIPABJICHUS PHIHOYHOU

1071 ¢
2. baymrapren JI. B. MapkeTuHr TOCTMHUYHOIO NPEANPHUSATUS
[OnexkTpoHHBIN pecypc]: yueOnuk. — M.: M3narensctBo HOpaiit, 2018. —

EATEIIHHOCTHIO 338 c.
TOCTUHUYHOTO
NpEANPUATUS
PoiHok roctunnunbix  |1.  baymrapren JI. B. MapkeTuHr TOCTMHMYHOIO MpEANPUATUS
YCIIYT U €ro [DnexTponHbIid pecype]: yueObnuk. — M.: UznmarensctBo FOpaiit, 2018. —
KOMITOHEHTHI 338 c.
2. bapbimeB A.®. MapkeTuHr B TypuU3ME€ U TOCTEHPUHMCTBE
[DnexTponHbIii pecypc]: yueb. mocobme — M.. DUHAHCHI U CTATUCTHKA,
2014. — 160 c.
Cucrema 1. Kotnep ®@. boysn [Ix., Meiiken3 J[>x. MapKeTUHI: TOCTENPUUMCTBO,
MapKETHUHT OBBIX Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtn-Zlana, 2015. —
HUCCIIETOBAHUN U 1071 ¢
MapKETUHI OBOM 2. KoporkoB A.B. MapkeTuHroBble HUCCAEAOBAHUS [DJIEKTPOHHBIN

nH(popManuu B
TOCTUHUYHOM OM3HECe

pecypc]: yue6Hoe nocobue. — M.: FOuutu-Jlana, 2015. - 303 c.

OCHOBHEIE 3TaIbI
mporiecca yrupaBiacHHs
MapKETHHTOM B
TOCTHHHUYHOM OH3HECE

1. baymrapren JI. B. MapkeTuHr TrOCTUHUYHOTO MpPEANPUATUA
[Onextponnsiii pecypc]: yueobnuk. — M.: UznarensctBo FOpaiit, 2018. —
338 c.

2. bapeime A.®. MapkeTUHI B Typu3M€ W TOCTEINPUHMCTBE

[DnexTponHbiit pecypc]: yueb. mocobue — M.: DuUHAHCHI U CTATUCTHKA,
2014. — 160 c.

['ocTMHUYHBIN TIPOAYKT
u hopMupoBaHUE

1. Kotnep ®@. boysn k., Meitken3 [[x. MapkeTHHr: TOCTEIIPUUMCTBO,
TypusM [DnekTpoHHblil pecypc|: yueOHuk. — M.: FOnurtu-/lana, 2015. —

IIPOJYKTOBOI 1071 ¢
CTpaTeruu 2. baymrapren JI. B. MapkeTUHI TOCTUHMYHOIO MPEAIPUITUS
TOCTUHUYHOI'O [OnexTponHbIl pecypc]: yueOHuk. — M.: U3narenscrBo HOpaiit, 2018. —
PEANPHUATHS 338 c.
[lenoo6pa3oBaHue B 1. Kotnep ®@. boysn [lk., Meiiken3 JI)x. MapKkeTuHr: rocTenpuuMcCTBO,
TOCTUHUYHOM TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnurtu-Zlana, 2015. —
MapKeTHHIe 1071 c
2. baymrapren JI. B. MapkeTUHI TOCTUHUYHOIO NPEIIPUITHUS
[OnexTpoHHBIN pecypc]: yueOHuk. — M.: M3narensctBo HOpaiit, 2018. —
338 c.
3. Maromeno M.JI., Kynom3una E.}O., Yaiikuna U.U. I{enooOpa3zoBanue
[OnexTpoHHBIM pecypc]: yuebHuk. — M.: H3natenbcko-Topronas
kopnoparus «Jlamkos u K°», 2017. - 248 c.
[Tonutuka 1. Kotnep ®@. boysn [lk., Meiiken3 JI)x. MapKkeTuHr: rocTenpuuMCTBO,

pacrnpeseneHus u
CTpaTeruu cObITa

TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnurtu-Zlana, 2015. —
1071 ¢

TOCTUHHUYHBIX 2. bappimeB A.®. MapketTuHr B TypuU3M€ M TOCTENPUHMMCTBE
IIPEAPUATHH [OnexTpoHHbIA pecypc]: yued. mocodue — M.: OHUHAHCHI U CTATUCTHKA,
2014. — 160 c.
Cucrema 1. Kotnep @. boysn [Ix., Meitken3 k. MapKeTHUHI: TOCTENPUUMCTBO,
MapKETHUHI OBBIX Typu3M [DnekTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-/lana, 2015. —
KOMMYHHKaIUN U 1071 c.
cTpaTeruu 2. baymrapren JI. B. MapkeTUHI TOCTUHUYHOIO NPEAIPUATHSA
MIPOJIBM>KECHUS [OnexTponHbIl pecypc]: yueOHuK. — M.: U3narensctBo FOpaiit, 2018. —
TOCTUHUYHBIX 338 c.

IIPOAYKTOB U YCIIYT

3. Akynnd, M.B. lHTepHeT-MapKeTUHT [DIeKTPOHHBIN pecypc]: yueOHUK—
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M.: U3parenbcko-ToproBas kopropanus «/lamkos u K°», 2016. - 352 c.

4. Pomaurun JI.A., Pomurun E.JI. UHTEpHET-TEXHONIOTUH B TYpPU3ME H
TOCTENPUUMCTBE [DJEKTPOHHBINM pecypc]: JeKiuu: ydeOHoe mocobue. —
M.: CoBerckuii ciopt, 2014. - 208 c.

9 |IIpaktuka 1. Kotnep ®@. boysn [Ix., Meliken3 J[>x. MapKeTUHT: roCTEPUUMCTBO,
MEXK1YHapOIHOTO Typu3M [DIeKTpoHHBIN pecypc]: yueOHuk. — M.: IOnutu-Iana, 2015. —
MapKeTHHIa B 1071 c.

TOCTHHUYHOM OH3Hece

Y4eOHO-MeTOoIMYeCKue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Hucia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOKHOCTSMH 370poBbsi (OB3) mpenocraBnsiorcss B dopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHUSAM UX 37I0POBbsSI U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B IIe4aTHOU popme yBeTMUeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodpaiina,

— B meyatHoi (hopMme Ha si3bIKe bpaiins.

Jist i1 ¢ HapyIIeHUSIMH CITyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B [TIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O0pa3oBaTe/bHbIE TEXHOJIOTHH

B nmnpouecce npenojnaBaHus AMCLUUIUIMHBI NPUMEHSAIOTCA TPaJAULMOHHBIE 00pa3oBaTeIbHbIC
TEXHOJIOTUH (MH(POPMAIMOHHAS JICKIHA, YCTHBIN ONpOC, HanucaHue peepaTuBHBIX padoT).

Jns  obecriedeHuss  yCHEIIHOTO  OCBOEHHMsI  JUCHMIUIMHBI — MPUMEHSIOTCS  CIEIyIoLIue
MHTEPAKTHUBHBIE CIMOCOOBI AaKTUBU3ALMHU IO3HABATEIBHBIX TPOLECCOB — JIEKIHS-IUCKYCCHS, CEMHUHAp-
TUCKYCCHS.

Tabnuua 7 — Micnonb3yemble HHTEpaKTUBHbBIE 00pa3oBaTesibHble TexHoJIoruu, 3M0

Bun KosmyecTBo
Cemectp | 3aHsTHSA Hcnoab3yemble HHTEPAKTHBHBIE 00pa3oBaTe/bHbIE 4acoB
1, 0) TE€XHOJIOTUH
300
Cemunap-nuckyccus™®
1. Cucrema MapKETHHIOBBIX HCCIEA0BAHUI 51
3 C MapKEeTUHTOBOM MH(POPMALIMU B TOCTUHUYHOM OHU3HECe. 4

2. CucreMa MapKETMHIOBBIX KOMMYHHUKAallMi M CTpaTeruu
IIPOJIBMYKEHHS] TOCTUHUYHBIX ITPOJYKTOB U YCIIYT

HUmoeo: 4

*CemMuHAp-AUCKYyccusi (TPYyMIoBas JTUCKYCCHUS) — OTO TEXHOJOTUsA OOydYeHHs, KOTopas
oOpa3yeTcs Ha TMpolecce AUATOTHYECKOT0 OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
(dhopMHUpOBaHHE TMPAKTHUYECKOTO OMNBITA COBMECTHOTO Yy4YacTUS B OOCYXICHHHM U pa3perieHuu
TEOPETUYECKNX U MpaKTHYeCKuX MpobieM. Ha cemuHape-AMCKycCHU ydaTcsi TOYHO BBIpaKaTh CBOU
MBICJIH B JOKJaJaX W BBICTYIJICHUSX, aKTMBHO OTCTaWBaTh CBOIO TOYKY 3PEHHUs, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3HIIMIO OJHOKIACCHUKA. B Takoii paboTe yuammiics moiaydaer
BO3MOKHOCTh TOCTPOCHHSI COOCTBEHHOM MESITEIILHOCTH, YTO M OOYCIIOBJIMBA€T BHICOKHW YPOBEHBH €r0
WHTEJUIEKTYaTbHOW U TMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTH B TPOIECC YI€OHOTO MO3HAHUS.

I[J'I}I Jan ¢ OTpaHUYCHHBIMHU  BO3MOJXHOCTAMHU  3J0POBbA HNPCAYCMOTPCHA OpraHU3allusd
KOHC}’J’IBTaHI/Iﬁ C UCITOJIB30BaAHHUEM BHGKTpOHHOﬁ IIOYTHI.
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4. OueHo4yHble CPeACTBA [JIsl TEKyHIero KOHTPOJIA YCINEeBAeMOCTH M INPOMEKYTOYHOM
aTTecTaluu.

4.1 DoHJ OLIEHOYHBIX CpeacCTB 1Jisl MPOBEACHUS TeKyIIIeﬁ aTTeCTalmum.

Hpumep eonpocoe onna YCmHO20 onpoca K 3aHAMUAM JIEKUUOHRHO20 muna:

Jlexnus Ne 2. Tema: «PbIHOK rOCTUHUYHBIX YCJIYT H €r0 KOMIIOHEHTbD)

1. Onpenenenve 3aKOHOMEPHOCTEM H3MEHEHHS CIpoca M MPEVIOKEHHUS B 3aBUCUMOCTH OT
[IEHOBBIX M HEIIEHOBBIX (haKTOPOB.

2. AHanu3 ¥ uccie0BaHUE PhIHKA TOCTUHUYHBIX YCIIYT.

3. BrlsBneHME 3aKOHOMEPHOCTEH M TSHICHIINIA Pa3BUTUS KOHBIOHKTYPBI HCCIIETYEMOTO PhIHKA

4. OrnpeneneHre He0OX0AUMOM UHPOPMALIMK ISl TPOTHO3UPOBAHUS EMKOCTH U JOJIH PHIHKA.

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIl, HABLIKOG U ONbLIMA 0€AMENbHOCU CHYOeHma
HA 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan ona ycmnozo onpoca

Pa3znen 6: «llenooOpa3zoBanue B rOCTHHUYHOM MAapPKETHHI€»

CrynmeHT JODKEH 3HaTh M yMETh JIaTh XapaKTEPHUCTHKY IMpolecca IeHOO0Opa30BaHUS
TOCTUHUYHOT'O MPEANIPUATHS.

Ilena — »5TO JEHEXKHOE BBIPAKEHHE CTOMMOCTH TOCTHMHHYHOTO Npoaykra. CTOMMOCTh
TOCTMHUYHOTO NPOAYKTa OHpEZeNseTcs 3aTpaTaMyd Ha €ro MPOM3BOJCTBO U PEAIU3ALMIO C YYETOM
MoJTy4aeMoil mpuObuIH, HEeoOXomuMon Uit 3(h(HEKTUBHON NESITETBHOCTH TOCTUHUYHOTO TPEATIPUSATHS.
OT0 KIIaCCHYECKUH MOIX0/1 K IEHOOOPa30BaHUIO.

Daxmopwi, onpedensiouue cmenerb c60000bl YenooOpa306aHus: IEHHOCTb, KOTOPYIO 3aKa34HK
OKUJIaeT U3BJIeUb U3 MPEAJIOKEHUS KOMIIAHUM, YPOBEHb KOHKYPEHIIMH, YHUKAJIBHOCTh YCIYIH, OajlaHC
CHJI MCKY IOCTAaBIIMKOM U IMOKYIIATCJIICM.

OcHnosnvie YeHoeble cmpamecuu
CoxpaHeHune cTabMIbHOTO TOJI0KEHUS Ha PhIHKE.

Pacmmpenue 1011 phIHKA.

Maxkcumu3zanus npuObUIH, OBBIIEHUE YPOBHS PEHTA0EIbHOCTH.

[Tonneprxanue u obecriedeHne JIMKBUIHOCTH — IIATEKECTIOCOOHOCTH MTPEIPUSATHSL.
3aBoeBaHUE JIMJIEPCTBA HA PHIHKE.

Pacmmpenue sKCIopTHBIX BO3MOKHOCTEH MPeaIpUsTHSL.

Crparerus MOHOTIOJIMCTHYECKOTO IIEHOOOPa30BaHUsI.

. Crparerus JeMIIMHTOBBIX LIEH.

Llenosas nonumuxka — COBOKYITHOCTH II€JIeH, TPUHIIMIIOB W METOJOB, HCIIOJIb3YeMbIX IS
YCTAQHOBJICHHS U U3MEHEHUS 1IeH BO BPEMEHH, 110 MPOIYKTaM M PhIHKaM.

B roctuHrmuHOM OHM3HECE MPOIECC YCTAHOBIICHUS IICHBI IMEET CBOM OCOOCHHOCTH, CBSI3aHHBIE C
OTAENbHBIMU  XapaKTEPUCTHUKAMM TOCTMHUYHBIX IPOAYKTOB, pPa3HOOOpa3HMeM HX MOTpeduTenei,
pa3BUTHEM TOCTMHUYHOW OTpacid B II€JIOM. DTOT NPOLECC 3aBUCUT OT cCieayromux Qaxtopos: 1)
BJIMSIHUE CE30HHOCTH HA YCTAHOBJIEHHME II€H U Tapu(pOB Ha TOCTHHUYHBIE MPOIYKTHI; 2) BBICOKAs
OJIaCTUYHOCTh II€H B PA3HBIX CEIMCHTAX PBIHKA, 3) CHUJIBHOC BJIMAHUC KOHKYPCHTHOI'O OKPYKCHHSA Ha
CIPOC U LEHbl TOCTUHUYHBIX NMPOJYKTOB; 4) IEHbI Ha TOCTUHUYHBIE MPOAYKTHI; 5) MECTOIOJIOKEHHE
TOCTUHUYHOTO IPEANPUSTUS; 6) IEPHO]] YCTAaHOBJIEHUS 1IEH.

[Tpu pa3paboTke 11eHOBOH MOJUTHKHU MPEANPHUITUS HEOOXOIUMO:

OnpenenuTh ONTHMAJIBHYIO BEIHYUHY 3aTpaT Ha MPOU3BOJICTBO M MPOIETYPY OKa3aHUS yCIYTH
111 o0ecTiedeHnsl OTYUEeHUsl TPUObUIH IPU CIIOKUBIIEMCS] YPOBHE 1I€H Ha PHIHKE;

Y CTaHOBUTH ITI0JIE3HOCTH YCIyru i NMOTCHIUAJTbHBIX HOKYHaTeHeﬁ u MCEPbI 110 000CHOBAHUIO
COOTBETCTBHS YPOBHSI 3alpallliBaeMbIX LI€H Ha YCIYTY €€ MOTPeOUTEeTbCKUM CBOMCTBAM;

PN AWNE
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Haiitu BenmuumHy oObeMa peanu3aluyd YCIyrd WIM OO PBIHKA MPEANPUSATHS, NPH KOTOPOM
OKa3aHHWe yCIyryd Hanboiiee MpUuOBLILHO.

Lenosas ouckpumunayusi — YCTAaHOBIICHUE PAa3HBIX IIEH HA ONHY U Ty XK€ YCIYry, IPH 3TOM
pa3ianyus B LIEHAX HE CBSA3aHbI MJIM MAJIO CBSI3aHBI C 3aTpaTaMH.

1) Moaudukaius 1eH B 3aBUCKMOCTH OT MOTPEOUTEIBCKOTO CETMEHTA.

2) Monmudukanuss II€H B 3aBUCUMOCTH OT (OpM CEpPBHCHOrO TPOJAYKTa H Ipolecca
o0CITyKHBaHUS.

2) Monudukanus 1eH B 3aBUCHMOCTH OT UMH/DKA.

4) Moaubukaiys 1eH B 3aBUCUMOCTH OT MECTOIIOJIOKEHHSI.

5) Moaudukanus 1eH B 3aBUCUMOCTH OT BPEMCHH.

5) Moaudukaims 1eH B 3aBUCUMOCTH OT KOMIUICKTAI[UH.

Hcxons U3 cTpaTeruueckux MpUOPUTETOB, MPEANpUATHE YCTAaHABIUBACT 1IeJIM [IeHOOOpa30BaHUsI.
OTH 1eNId MOKHO pa3[eNuTh HAa TPU KATETOPHU B 3aBHCHUMOCTH OT Mpeo0iIalaroieii OprueHTAIK: Ha
puObLIb, HA 00BbEM MTPOJAXK UM Ha KOHKYPEHLIHUIO.

Ilpumep npakmuueckoii padomeoi.

Kaxnplii CTyIeHT JOJDKEH COCTaBHTh TEXHHUYECKOE 3aJlaHMe MAapKETHHIOBOTO HCCIICAOBAHUS IO
HAaXOXJJCHUIO PEHICHHS TIOCTABICHHOW 3a/ladyll PYKOBOJICTBOM TIPEINPHUITHS TOCTHHUYHOW chepsl
r. Kpacnonapa nim KpacHonapckoro kpas (110 BBIOOPY) 0 CISIYIOIIEMY TUIaHy:

1. XapaktepucTrka TOCTUHHYHOTO TPEIIPUITHS.

[TocTaHOBKa 1€ MAapKETUHTOBOT'O UCCIICIOBAHHSI.

[TocTraHoBKa 3324 MapKETHHTOBOTO MCCIICTOBAHMS.

dopMUpOBaHUE THITOTE3bI MAPKETHHIOBOTO HCCIICIOBAHUS.
OnpeneneHre UCTOYHUKOB HHPOPMAITUH HCCIIETOBAHUS.

Mertobl cOopa nepBUYHON HHDOPMAITUH.

MeTtoe1 00paboTKH 1 aHAIIM3A MTOJIYIeHHON HHpOpMAIIHH.
[Tporpammupyembie pe3yybTaThl HCCIICIOBAHUS.

. [Momcuer BEIOOPKH.

10. Pa3paboTka aHKETHI

Pe3ynbTarhl mpakTHdeckoit paboThl 0(OPMIISIOTCS B BUJC MPE3CHTAIUH.

CoNoORWN

Ilpumepot mem 014 nposedeHus ceMuHapo8-OUCKyCccuil.

Pazgen 8. CucreMa MapKeTHHIOBBIX KOMMYHHMKAIMHA M CTpPaTerud MPOIABUKEHUS
TOCTMHUYHBIX NPOAYKTOB U yCJIYT

1. JInunHas mpogaka M peKjiama B TOCTHHHYHOM OW3Hece

2. CTuMynupoBaHue cObITA.

3. CBs13u ¢ 00IIECTBEHHOCTHIO B TOCTUHHYHOW UHTYCTPHH

4. TIpsiMoii MapKeTHHT B TOCTUHUYHOM OM3HEce

5. BricTaBOoYHas JESITEIHHOCTH B TOCTHHUYHOM OM3HECe

Ilpumepovt mecmoesozo 3adanus.
1. MHoroypoBHeBbI¢ KaHAJIbI pacHpeneIeHHs BO3MOKHbI IIPH Peau3alun:
a) CTaHAApTU30BAaHHBIX YCIYT;
0) nepcoHN(UIIMPOBAHHBIX YCIIYT;
B) JTFOOBIX YCIIYT.
2. B yem 3akiro4aercs npodjemMa HIeHTH(PUKALUYA IPH BbIOOPE MOCTABIIUKA YCIyr?
a) B TOM, YTO YCIJIYTH Pa3HBIX MOCTaBIIMKOB OTIMYAIOTCS APYT OT APYTa;
0) B TPyTHOCTH CPaBHEHHUS MEKY COOOM YCIyT pa3HbIX MOCTABIIUKOB;
B) B TPYIHOCTH MOMCKa MH(POPMAIIUU O IPEIOKEHHUSIX Pa3HbIX MOCTABLUIUKOB.
3. Yrto nmoapasymeBaeTcs 0 HHTEHCMBHBIM METO0M COBITA yCayr?
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a) MOJKJIIOYEHHE MPOBANHAEPOM K CBOEH COBITOBOM NEATEILHOCTH BCEX BO3MOMKHBIX areHTOB H
MIOCPEIHHUKOB;

0) orpaHUYEHHOE KOJIMYECTBO ar€HTOB U MOCPEIHUKOB MIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HaIpaBJIECHHBIX IpOBaiiiepaMyd Ha OIpPEJENICHHbIE I'PYIIIbI
KJINEHTOB;

I') KOMILIEKC MapKETHHTOBBIX Mep, HAIIPaBJICHHBIX POBaiiiepaMi Ha BCEX KIMECHTOB.

4. B yeM cyTh HalleJICHHOI0 MeTO/a cObITA yCJayr?

a) MOJKJIIOYEHHUE MPOBaNHAEPOM K CBOEH COBITOBOM JEATENILHOCTU BCEX BO3MOXKHBIX areéHTOB U
IIOCPEIHUKOB;

0) OrpaHUYEHHOE KOJIMYECTBO ar€HTOB U MOCPEJHUKOB IIPU COBITE;

B) KOMIUJIEKC MapKETHHIOBBIX MEp, HAIpPaBJIEHHBIX IpOBailiepaMu Ha OINPEIEICHHBIE T'PYIIIIbI
KIJINEHTOB;

I') KOMILJIEKC MapKETUHIOBBIX MEp, HAIIPaBJICHHBIX [IPOBaiiiepaMH Ha BCEX KJIIMEHTOB.

S. BepHo JHM yTBep:KIeHHE, YTO IPH CEJEKTHBHOM paclpele/IeHHH CYLIeCTBYeT TOJIbKO
OJUH MOCPEeIHNK.

a) BEPHO;

0) HEBEPHO.

6. B kakux cdepax ycayr BeposiTHee Bcero OyAyT 3aHHMATbCS HWHTEHCHBHBIM
pacnpenenenem?

a) XUMYHNCTKA,;

0) peMOHT 00YyBH;

B) (hoToOTICUATD;

') KOHCAJITHHT;

1) PETIETUTOPCTBO.

7. JlnuHa kaHaja cObITa onpenessieTcs:

a) YMCIIOM IIPOMEXYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX yYaCTHUKOB KaHalla CObITa;

B) CTEIIEHBIO 0XBaTa PbIHKA;

I') BpeMEHEM MPOXO0XKAECHUS TOBapa OT MPOU3BOJUTENS K IOTPEOUTENIO;

1) HU OJTMH OTBET HE BEPEH.

8. BepHo s1m yTBep:KaeHHMe, YTO NPH NMOCTPOCHUHM W (PYHKIMOHHMPOBAHHMM KaHajla cObITa
FOCTHHUYHOTIO NPeANPHUATHSA M0JIb3yeTcs TOJAbKO OAHUM THIIOM TOPTOBBIX MNOCPEIHUKOB?

a) BEpHO;

0) HEBEPHO.

9. COBIT B MAapKETHHIE — JTO:

a) OTHOLIEHUS, CYILIECTBYIOIINE HAa PHIHKE MO NMOBOAY KYIJIU-TIPOAAKU TOBAPOB WU YCIYT;

0) COBOKYHNHOCTh OINEpaluid, HauyWHas C TOrO0 MOMEHTa, KakK U3JeiIue IOKHUHYJIO
MIPOM3BOJICTBEHHBIN KOPILYC, U BILIOTH JI0 [I€peiay TOBapa MoTpeOUTENIO;

B) 0OLIIEHNE NIPO/IaBLia C MOKYyNaTeleM;

T') BEpHBI BCE IPEIBITYIIHE OTBETHI.

10. IIpuberaTs K OpraHu3anuu COOCTBEHHOI0 KAHAJIA pacHpefAeJeHUsI MOKHO B CJICAYIOIIHX
cayydasix (YKauTe Bce BO3MOKHbIe BADHAHTHI):

a) KOJIMYECTBO MPOJJaBA€MOT0 TOBapa I0CTaTOYHO BEIIHKO;

0) mpu TOCTaBKax MapTHIl ToBapa HEOOXOIMMO HCIIOJNb30BaTh OOJBIIOE KOJIUYECTBO
IIPOMEXKYTOUHBIX CKJIa/I0B;

B) MOTPeOUTENHN CKOHIEHTPUPOBAHbI HA HEOOJIBIION TEPPUTOPHH;

I') 1JIs1 TOBapa HEOOXOIMMO CIelHaIbHOE CEPBUCHOE OOCITYKUBAHHE;

1) pa3HULIa MEX]y POJIaXKHON [IEHOW ToBapa U 3aTpaTaMu Ha €ro MPOU3BOJICTBO HEBEIUKA;

€) B LIEHY HYKHO OIIEpaTUBHO BHOCUTh U3MEHEHUS;

) BCE BapHaHTBHI;

3) HU OJJVIH U3 BapUAHTOB.
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4.2 ®oHJ OLIEHOYHBIX CPeJICTB A5 NPOBeieHNs MPOMEKYTOYHOI aTTecTalnu.
Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMeHY
1. CranoBneHue Teopus U NPAKTUKU MapKETUHTa
2. Konuenuum mMapkeTuHra
3. CymHocTb U cienn(uka MapKeTHHTa B TYpU3ME
4. CoBpeMeHHbIE TeHJICHIIMH Pa3BUTHUS MapKETUHIA B TYpU3MeE
5. YpoBHU M KOOpAMHAIMS MAPKETUHTA B TypHU3Me
6. Mukpocpea roOCTHHUYHOTO IPEAIPUATHS
7. CBOT-ananu3 nesTeIbHOCTH TOCTUHUYHOIO IPEAIPUSITHS
8. Makpocpena roCTHHUYHOI'O IPeANpUSITUS
9. CTEIl-ananu3 Makpocpeabl TOCTUHUYHOTO MPEIIPUATHS
10.MapkeTUHTOBBIN IJIaH: OMPENCIICHUE U CTPYKTYpa
11.TTorpeOHOCTH MOTpeOHUTENEH TOCTUHHUYHOTO MPEIPUSTUS
12.CermenTanus pplHKa yCIyT TOCTUHMYHBIX IPEAIPUATHHA
13.Bb160p 11€71€BOT0 PHIHKA YCIIYT TOCTHHUYHBIX TPEATPUATHIA
14.Tlo3uMoHMpPOBaHNE TOCTUHUYHOTO IPOAYKTA
15.Monens noBeAaeHUs: NOTpeOUTENCH
16.IIponiecc NpUHATHUS pEILIEHUS O MOKYIIKE
17.CymHocTh NOHATHS «MaPKETUHI-MUKC» TOCTUHUYHOTO MPEANPUATHS
18.IloHsATHE U CTPYKTYpa FTOCTUHUYHOI'O MPOJTyKTa
19.®opmupoBaHne MPOAYKTOBOMW  CTPATETHH TOCTHHUYHOTO  NPEANPHUSATHS:
KU3HEHHBIM LUK TOBapa
20.Pa3paboTka 1 BHEAPEHUE Ha PHIHOK HOBOT'O TOCTUHUYHOTO MPOAYKTA
21.JIoHsATHE LIEHBI M €€ CBSI3b C OCHOBHBIMH SKOHOMHUYECKMMH IapamMeTpaMu JesATeIbHOCTH
TOCTHHUYHOTO TIPEATIPHSTHS
22. Crparerus NOBBIILIEHUS LIEHbI HA YCIYTH TOCTUHUYHOTO MPEAIPUATHS
23. Crparerus CHU)KEHHs LIeHbl Ha YCIYIM TOCTUHUYHOTO IPEANPUSITUS
24. Crparerus paBHOBECHS [IEHBI Ha YCIYT'H TOCTHHHYHOTO TPEATIPHUSITHS
25. ®opMupOBaHUE LIEHBI Ha JOMIOJHUTEIbHBIE YCIIYTH
26. Metoapl popMHUPOBaHUS IIEH HA YCIYTH TOCTHHHYHOTO TPEATIPHUSTHS
27. Ilponecc mpoax rOCTHHUYHOTO MPOAYKTa
28. OYHKINU U XapaKTePUCTHKH OpeH/a.
29. Ilponenypa coznanus OpeHaa: yrnpasiieHHe OpeHIaMu.
30.CymHOCTP H  CTPYKTypa MAapKETHHTOBBIX KOMMYHHUKAIUH TOCTHHUYHOTO MPEIIPUSTHS
31. ®yHKUUU U CPEICTBA PEKJIAMbl TOCTUHUYHBIX YCITYT
32. Cnyx0a MapKeTHHTa TOCTUHUYHOTO MPEIIPUATHS
33.CucreMa MapKeTHHIOBOT'O KOHTPOJISI IPEeANpUATHS chepbl TOCTENPUUMCTBA
34. BHyTpeHHHIT MapKETHHT
35.MapkeTHUHIoBOE 3HaYeHHE MHEHHUS KJIMEHTOB
36. KauecTBO rOCTHHUYHBIX YCIYT ¥ KaTETOPH3AIHs TOCTHHUYHBIX TPEAPUSTHIA
37. KauecTBO rocTHHHYHBIX yciyr u HopMmatusbl (TQM; ISO)
38. JlonmonmHHUTENbHBIE CUCTEMBI KAUeCTBa TOCTHHUYHBIX YCIYT
39. Hapymenue kauecTBa FTOCTUHUYHBIX YCIYT U COCOOBI TPOTHBOJEHCTBUS 3TOMY
40. DKOHOMHYECKHE aCTIeKThl Ka4eCTBA TOCTUHHUYHBIX YCITYT.
41. CymHOCTbh MapKETUHTOBOM MH(POPMALIMOHHOM CUCTEMbI TOCTUHUYHOTO PEAIPUATHS
42. Cucrema cOopa mepBHYHON MapKETHHTOBON HH(DOPMAIH TOCTUHHYHOTO TPEATPUSITHS
43. Cucrema aHaJIn3a MapKeTUHTOBOWM MH(POPMALIMU TOCTUHUYHOTO MPEIIPUATHS
44. CymHocTb, cosiepkanne, GopMbl U BUbI MAPKETUHTOBBIX UCCIIEIOBAHHM
45. MapKeTHHTOBBIE HCCIIeI0BaHUN TOTPEOUTEIHCKOTO TIOBECHHUS.
46. MapKeTHHTOBBIC UCCIICIOBAHHS PHIHKA TPEATIPHSITHS
47. MapKeTHHTOBBIE UCCIIeIOBaHUS KOHKYPEHTOB MPEANIPHUSITUS
48. Tlate kKoHKYpeHTHBIX cril M. [Toprepa
49. Cpena MeXyHapOAHOTO MapKETHHIa TOCTUHUYHOTO MPEANPUATUN
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50. OcHOBHBIE HaINpaBJICHHUS BHIXOJA Ha MEXKIYHAPOIHBIM PBIHOK KPYIMHBIX MEXKTyHAPOTHBIX
TOCTUHUYHBIX ONEPaTOPOB
MeTtoanyeckue peKOMeHAAINH 1JIsl IOATOTOBKH K IK3aMeHY.

HTOoroBpIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYACHTaMHU SBIAETCA SK3aMeH. DK3aMeH
NPOBOJUTCS IO Owujeram, COAEp)KallMM [0 JIBa BONpPOCAa W3 Marepuana u3ydeHHoro kypca. Jlms
3¢ (deKTUBHON MOArOTOBKM K K3aMEHY MPOIIecC M3YUYEHUs MaTepHala Kypca MpernoaraeT J0CTaTOYHO
UHTEHCUBHYIO pPa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3IM4YHBIMU TEKCTaMHM, HOPMATHUBHBIMU
JOKYMEHTaMHu ¥ UH(QOPMALIMOHHBIMU PECYPCAMH.

Ocoboe BHHMaHHME HaI0 OOpaTHUTh Ha TO, YTO MOJATOTOBKA K dK3aMEHYy TpeOyeT oOpalieHus He
TOJIBKO K ydeOHHMKaM, HO U K uHpopmanuu, coaepxkameiics B CMU, a takxe B UHTepHere. B paznmene
«CrucoK PEeKOMEHIYEeMOH JUTEpaTypbl» NPUBEICH CIUCOK y4eOHUKOB, MEPHUOIMYECKUX H3AAHUN U
pecypcoB cetu IHTepHET, KOTOpbIe MOT'YT OKa3aThCs MOJIE3HBIMU MIPH U3yYEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene

Dk3aMeH siBsieTcsl GOPMOIl UTOrOBOM OLIEHKH KauecTBa OCBOCHUS CTYIEHTOM 00pa30BaTeIbHOM
IIporpaMMsbl 1o aucuuivivHe. Ilo pesynpraraM sK3aMeHa CTYJIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOIILIOY, «YJAOBIECTBOPUTEIBHOY» UIH «HEYIOBIETBOPUTEIHHOY.

DK3aMeH MPOBOJAUTHCS B OPME YCTHOTO OIpoca MO OujeTaM ¢ IpeaBapUTeNbHON MOIrOTOBKOM
crynenta B TeueHuu 30 muHyT. Kaxnapiii Ouner comepKUT JBa BONpOca M3 TEM H3YYEHHBIX Ha
JIEKUMOHHBIX U MPAKTUYECKUX 3aHATHUSIX, a TaKXKE I10 BOIPOCAM TEM JUIsl CaMOCTOSITEJIbHOM padOThI
CTYICHTOB. DK3aMEHATOp BIIpaBe 3aJaBaTh JOIMOJIHUTEIbHBIE BOMPOCHI CBEpX Ouiera. DK3aMeHaTop
MOJKET MPOCTABHUTH IK3aMeH 0e3 OImpoca u coOeceI0OBaHUs TEM CTYJCHTaM, KOTOpPbIE aKTHBHO pabOTalIu
Ha MPAaKTHUYECKUX (CEMUHAPCKUX ) 3aHATHUSX.

[IpenogaBaTens NPUHUMAET SK3aMEH TOJIBKO MPU HAIMYUU BEJOMOCTH M Ha/JIeXaluM o0pa3om
o opMIIEHHOI 3aUueTHON KHIDKKH. Pe3ynbrar sk3amMeHa oOBsABISETCS CTYACHTY HEMOCPEICTBEHHO IMOCIe
€ro cauu, 3aT€M BBICTABJISETCS B IK3AMEHALMOHHYIO BEJIOMOCTb M 3a4ETHYIO KHIDKKY cTyzaeHTa. Ecnu
B IIPOLIECCE IK3aMEHA CTYACHT UCIOIb30Bal HEAOMYCTUMBIE JOMOIHUTEIbHBIC MaTEPHUAIbI (IIMAPTAIKH),
TO 9K3aMEHATOP UMEET MPABO U3BATH HIMAPTATIKY U IOCTABUTH OLIEHKY «HEYOBJIETBOPUTEIHHOY.

[Ipy BBICTaBICHMM OIICHKH 5K3aMEHATOpP YYHTHIBACT 3HAHWE (AKTHUECKOTO0 Marepuania
0 MPOTrpaMMe, CTeNeHb AKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHSATHSX, JIOTHKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIlEHHUs, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIUIEHHs, HaJU4ME€ IPOIYCKOB CEMHHAPCKHUX U JIEKLIMOHHBIX 3aHATHU
10 HEYBAXKUTEJIbHBIM ITPUUHUHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOT'O COAEPXKUT IITyOOKOe 3HaHUE MaTepuaia
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHHe JIUTepaTypbl 110 Kypcy.

OneHka «XOpomo» CTaBUTCA CTYAEHTY, OTBET KOTOPOTO IEMOHCTPHUpYET 3HaHHMS MaTepuaia
10 MPOrpamMMe, COJIEP>KUT B 1I€JIOM MPABUIBHOE, HO HE BCET/1a TOUHOE M apIyMEHTHUPOBAHHOE U3JI0KEHHE
MaTepuana.

OrneHka «y10BJIeTBOPUTEIbHO» CTABUTCS CTYJIEHTY, OTBET KOTOPOTO COAEPKUT MOBEPXHOCTHBIE
3HAHMSA BAXKHEHIIMX pa3/eioB MPOrpPaMMbl M COACPXkKAaHMS JIEKIMOHHOTO Kypca, HE TOYEH U HUMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUITHOTO amnmnapara ¥ TEpMUHOJIOTHN Kypca.

OneHka «HeyI0BJIeTBOPHUTEIbHO» CTABUTCS CTYACHTY, UMEIOIIEMY CYIIECTBEHHbIE MPOOEIbI
B 3HAHMM OCHOBHOIO MaTepuana I0 Mporpamme, JIOMYCTHUBIIEMY HpPHHLIMINAIbHBIE OIIMOKK MpU
M3JI0’)KEHUU MaTepuala, a TAk)Ke He 1aBIIEMy OTBETa Ha BOIIPOC.

OneHouyHble CcpencTBa JUIsl MHBAIMJIOB M JIMI C OrPAHUYEHHBIMH BO3MOKHOCTSIMHM 370POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MpU HeoOXOJUMOCTH HHBAJIWJAM W JIUIAM C OrPAaHUYECHHBIMH BO3MOXKHOCTSIMHU 3/10POBbS
IIPEIOCTABIISAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— TpHU TPOBEACHUU TMPOLEAYpPhl OLEHUBAHUS pPE3yJbTAaTOB OOYYEHUS WHBAIMIOB U JIHMI[ C
OTPaHUUYEHHBIMU BO3MOYKHOCTSMHM 3[10POBBS PEAYCMATPUBAETCS UCIOIb30BAaHUE TEXHUUYECKUX CPEJICTB,
HEOOXOJIMMBIX UM B CBSI3U C UX UHAUBUAYAJIbHBIMH OCOOEHHOCTSMU;

— TpU HEOOXOAWMOCTH Al OOy4aroIlUXCs C OTPaHMYEHHBIMM BO3MOXKHOCTSMHU 30POBBSI U
MHBAJINI0B MpOLEAypa OLEHUBAHUS PE3yJbTaTOB OOYYEHMsI MO IJUCHMILUIMHE MOXET MPOBOAMUTHCS B
HECKOJIBKO 3TaIoB.
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[Iponienypa oOIEHHMBaHUS pPE3YyJIbTaTOB OOYYCHHMS MHBAJIUAOB W JHUIl C OTrPAHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbsI IO AMCLMUILIMHE MpeycMaTpUBaeT MpenocTaBieHue nHdopmanuu B hopmax,
alaTHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbsI U BOCIIPHUATUS UHPOPMALIUH:

Jlig U1 ¢ HapyIICHUSIMU 3PEHUSL:

— B [1€YaTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO IOKYMEHTA.

JIist JiL ¢ HapyIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jljig au11 ¢ HapyIIeHUSIMU OTIOPHO-JBUTATEILHOTO amnmnapara:

— B IieyaTHoM hopme,

— B (popMe IEKTPOHHOTO TIOKYMEHTA.

O0pa3en SK3aMeHAMOHHOT0 O1JIeTa

MunucTepcTBO 00pa3oBaHus U HayKku Poccuiickoit @enepanun
®enepanbHOe rocy1apcTBeHHOE 010/1KeTHOE 00pa3oBaTe/IbHOE YUpeKIeHne BbIiciero 00pa3oBaHust
«Ky0anckuii rocyiapcTBeHHbIl YHUBEPCUTET»
I'eorpaduueckmii pakynbreT
Kadenpa mexxaynapogHoro TypusmMa U MEHEI)KMEHTA
Hanpasnenue noarorosku 43.03.03 «["'ocTUHUYHOE J1€10%»

Jucuumiiuia «MapKeTHHT TOCTUHHYHOIO NPeANPUATHD)
BUJIET 1
1. CraHoBneHue Teopus U MPAKTUKU MapKETUHTa

2. Tlpomecc mpoaaku TOCTUHUYHOTO TPOAYKTA

3aB. kadeapoit 1.T.H., npodeccop bennkor M.IO.

5. IlepeyeHb OCHOBHOW W [OMOJHMTEJbHOH Yy4eOHOH JMTEepaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHS TUCHUILINHBI.

5.1 OcHoBHas TuTEpaTypa:

1. Kotnep @., boysn [Ixk., Meiiken3 [>)x. MapkeTHUHT: TOCTENPUUMCTBO, TypU3M [DIEKTPOHHBIN
pecypc]:  yue6nuk. — M.: [Ownwrtu-lama, 2015. — 1071 c¢. — Pexum pgocrymna:
http://biblioclub.ru/index.php?page=book&id=114713

2. TynpraeB T.A. MapKeTHHT TOCTEPUUMCTBA [DIEKTPOHHBIN pecypc]: y4eOHO-MEeTOAMYECKHA
KoMIuiekc. — M.: EBpasuiickuii oTkpbIThIE MHCTHTYT, 2011. — 295 c. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=91069

st ocBOeHUS NUCHMIUIMHBI HWHBAIMIAMH W JIMIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0pOBbsl UMEIOTCS U3JaHUS B DJIEKTPOHHOM BHJE B AJIEKTPOHHO-OMOMMOTEUHBIX cHcTeMax «J/lawby u
«FOpatimy.

Yueonuku u3 IbC «Jlanby»:

1. Mypry3zanueB T.B., Pozanosa T.II., Tapacenko 3.B. MapkeTuHr yciiyr rocTEpUUMCTBA U
Typu3Ma: y4eOHO-TIpaKTUUeCKoe mocooue [DIeKTpoHHBINH pecypce]: yuebd. mocodbue. — M.: JlamkoB u K,
2017. — 166 c. — Pexxum nocrymna: https://e.lanbook.com/book/94021.

2. bappimeB A.®. MapkeTHHT B Typu3Me€ U TOCTENPUHMMCTBE [DJIEKTpPOHHBIH pecypc]: yuel.
mocobme. — M.: @unancel u craructuka, 2014, — 160 c. — Pexum gocryma:
https://e.lanbook.com/book/69115.
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Yueonuxku uz IbC «kOpaiim»:

1. Cxko6kun C.C. MapKeTHHT 1 MPOoAaKH B TOCTHHUYHOM OM3HEce: YICOHHK IS aKaJIeMUIECKOTO
OakamaBpuata. — M.: H3zmarensctBo IOpaiit, 2018. — 218 c. — Pexum pgocryma: www.biblio-
online.ru/book/

2. baymrapren JI.B. MapkeTHHT TOCTHHHYHOTO MPEANPUSATHS: YICOHUK IS aKaJeMHYIECKOTrO
OakanaBpuata. — M.: HszmarensctBo IOpaiit, 2018. — 338 c¢. — Pexum npocryma: wWww.biblio-
online.ru/book/

5.2 JlomoiHUTe/ILHAS JIUTEpPATypa:

1. Akynna M.B. MHTepHET-MapKeTHHT [DJIeKTpOHHBIN pecypc|: yueOHuK. — M.: M3nmarenbcko-
ToproBasgs  kopmoparusi  «JlamkoB u  K°), 2016. — 352 c¢. — Pexum gocrymna:
http://biblioclub.ru/index.php?page=book&id=453407

2. Ponurun JI.A., Poqurun E.JI. IHTEpHET-TEXHOJIOTHHA B TypU3ME U TOCTCIIPUUMCTBE: JICKIIUU
[DnexkTpoHHBIH pecypc]: yueOHoe mocodue. — M.: CoBerckuii ciopt, 2014. — 208 ¢. — Pexxum pocrymna:
http://biblioclub.ru/index.php?page=book&id=438479

3. KopotkoB A.B. MapkeTHHroBbIE HCCIIeIOBaHUS [ DJIEKTPOHHBIN pecypc]: yuebHoe mocodue. —
M.: IOnuTn-Jlana, 2015. — 303 c. — Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=119143

4. TaspunoBa C.B., Tomckas A.I'., Jmutpue A.B.Opranuzamusi TypUCTHYECKOTO U
TOCTUHUYHOTO OHM3Heca [DIEeKTPOHHBIN pecypc]: yueOHo-MeToanuecKkuid komruiekc. — M.: EBpasuiickuii
OTKPBITHII WHCTUTYT, 2011. - 357 c. - Pexxum JIOCTyMa!
http://biblioclub.ru/index.php?page=book&id=90828

5. Maromenos M.J., Kynomsuna E.}JO., Yaiikuna W.U. llenooOpa3oBanue [DIeKTpOHHBII
pecypc]: yueOHuk. — M.: M3natenbcko-Toprosast kopriopanus «JlamkoB u K°», 2017. — 248 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=454085

5.3 llepuoanueckue U3aHMs:

1. Mapkerunr ycnyr // Hay4HO-pakTHUECKHIA KypHAJ, B KOTOPOM PAacCMaTPUBAIOTCS Hanbouiee
Ba)XXKHbIE ACIEKThl MAapKETHMHIOBON JAEATENbHOCTH HPUMEHHUTENIBHO K MNPEANpUITUHAM Cepbl YCIyT.
HccnenytoTest mpobiemMbl KOHKYPEHTOCIOCOOHOCTH YCIIYT, CIOCOOBI MPOABIDKEHHS YCIYr Ha PBIHOK,
MockBa;

2. MapkeTuHT ¥ MapKeTHHTOBBIe uccienoBanus // HaydHo-TipakTHYecKuil >KypHalT MOCBSIICH
IIPAKTUYECKUM aClleKTaM COBPEMEHHOI0 MapKeTuHra, Mockaa.

3. Mapkerunr B Poccun u 3a pybexom / HaydHO-TIpakTHUECKHH >KypHAJ MOCBSIIEH MpodiieMam
COBPEMEHHOI0 MapKeTuHra, Mocksa.

4. Horeca magazine // JlenoBoil xypHan Wuayctpuu nutanus u roctenpumMmctsa!l Jlemosoe
U3JIaHUE O PECTOPAHHOM U F'OCTMHUYHOM PBIHKE, U3JAETCs IPU MOAJAEPIKKE IIIaBHOTO MHTEPHET-IIOpTala
Wuayctpun nutanus u rocrenpuumcrsa www.HoReCa.ru.

5. Hotels // Crapeiimee ameprukaHCKOe U3JJaHHE O MUPE TOCTMHUYHOIO OM3Heca, MepBbI HOMEP
BhIIIEN eme B 1966 rogy. B kaxaoM HOMepe MHOXKECTBO MOJIe3HOW MHGOpMAIMU Ha TeMy (PUHAHCOB,
yIIpaBJIEHUs] MIPOEKTaMHM, Ju3aiiHa OTJIEH M MHTEphepOB, TEXHOJOIMH obmecTBeHHOro nutanus. Hotels
OJIMH U3 CaMblil BIUATENbHBIX MUPOBBIX )KYPHAJIOB B cBoei oOnacTu. JKypHasl BBIXOJAUT Ha aHTJIMHCKOM
A3BIKE.

6. l'octuaunia M pectopad: OuzHec W ympamienue // CrenuaaTu3upoBaHHOS HH(DOPMAIMOHHO-
aHAJIMTUYECKOE M3JIaHHEe JUIsI TOCTUHUYHOTO, PECTOPAHHOTO M KypopTHOro OmusHeca. XKypHan sBiseTcs
opUIMATBEHBIM PYCCKOS3BIYHBIM H3/aHueM MexayHapoaHoil Accomuanuu Orteneit u Pecropanon
(IH&RA).

7. octuanyHOE J1eno //  KypHal TpeaHasHadyeH Juisi  NpodeCcCHOHAIOB  HWHIYCTPUH
rOCTENIPUMMCTBA: aIMUHUCTPATOPOB, TOI-MEHEIKEPOB, MAPKETOJONOB MW JPYTHUX CHELUAIUCTOB
TOCTUHUYHOTO JIeJia, a TAK)Ke MHBECTOPOB U JEBEJIONEPOB.

8. Otenp // mepBoe mpodeccuoHanbHOEe W3JaHKe, MOSBUBIIEECS Ha POCCUHUCKOM pbiHKE B 1997
roxy. MHorosieTHsis ycnemiHas padboTa mpHHecHa KypHall aBTOPUTET U MPU3HaHUE MPO(ecCHOHATBHOM
ayUTOPHH.
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6. [lepeyenr pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTn «UHTepHET»,
HeO0OXOIMMBbIX /IJIsl 0CBOEHUS THCIUTIMHBI:

1. ExuHoe okHO jocTyma K o0pa3oBaTeiabHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubnmoreka — http://rsl.ru

3. Poccuiickoe oopazoBanue. denepanbubiii moprait. — http://www.edu.ru;

4. Yuupepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTENbHBIM MOpTAI — OKOHOMHUKA, COLMUOJOTHSA, MEHEKMEHT —
http://ecsocman.edu.ru/.

6. ckyccTBO rocTenpuuMcTBa — Menua-pecype AJis BIaJebIeB, YIPABISAIONUX U CIIEHUAINCTOB
TOCTHHUYHOTO OusHeca. CoBmecTHO C KYpHAIOM «CoBpeMeHHBIH OTEJbY» -
http://www.hotelexecutive.ru/

7. Hotelier.PRO — camoe ynraeMoe u3gaHHe TOCTHHHYHON HHIYCTPHUHU, CKEAHEBHBIH MHTEPHET-
KYpHaJI JJIsl OTEIbEPOB, TOM-MEHEKEPOB MHIYCTPUU TOCTETIPUMMCTBA U paOOTHUKOB cdeprl horeca —
http://hotelier.pro

8. ProHotel.ru — uadopmarmoHHO-clIpaBOYHBIH pecypc, NOCBSILEHHbBI TOCTUHHUYHOMY OU3HECY.
ProHotel — 3To uHTEpHET-)KypHAII PO TOCTHHMIIBI U TOCTUHUYHBIN Ou3Hec — http://prohotel.ru/

9. Ob6pa3zoBarenbHblil opTan — «KoprnopaTUBHBIM MEHEIKMEHT» — 3TO HMHTEPHET-TIPOCKT IS
BCEX, KTO Pa3BUBAETCS CAaMOCTOSTEILHO U pa3BuBaeT OusHec. — http://www.cfin.ru.

10. Horeca magazine // JlenoBoii xypHan MHaycTpuu nutanus u rocrenpuumctsa!l [lemoBoe
U3JJaHUE O PECTOPAHHOM U FOCTHHUYHOM PBIHKE, U3aeTCs MPHU MOAJICPKKE TJIABHOTO HHTEPHET-TIOpTaa
Wupyctpun nutanus U rocrenpuuMcTsa — Pexxum nocryna: www.HoReCa.ru.

11. Hotels // Crapeiiiiee ameprukaHcKoe U3/1aHUE O MUpPE TOCTUHUYHOTO OU3HEca, MepBbIil HOMEp
BhIIIEI eme B 1966 rogy. B kaxaoM HOMepe MHOKECTBO MOJIe3HOW MHGOpMAIMU Ha TeMy (PUHAHCOB,
yIIpaBJICHUS MPOEKTaMHM, JW3aliHa OTJICH M WHTEPhEPOB, TEXHOJOIHH OOmecTBeHHOro nutanus. Hotels
OJIMH U3 CaMblil BIUATEIbHBIX MUPOBBIX KYPHAJIOB B cBO€il obsacTu. XKypHai BBIXOJUT Ha aHIIIMICKOM
si3bIke — PexxuM octyma: Www.hotelsmag.com

12. Toctununa u pecropan: 6usHec u ymnpapieHue // Crenuanu3upoBaHHOE WH(OPMALMOHHO-
AHATTMTHYECKOE M3JIaHHWE JUISI TOCTUHUYHOTO, PECTOPAHHOTO M KypopTHOro Om3Heca. JKypHan siBiseTcs
o(pUIIMAIBHBIM PYCCKOSI3BIYHBIM H3JaHueM MexayHaponHoit Accorumanuu Ortenedi u PectopaHoB
(IH&RA) — Pesxxum nocryma: http://hospitality.ru

13. ToctuHuuHoe pemo // KypHaln TpeAHa3HadeH sl NpOoQecCHOHATIOB HMHIYCTPUHU
TOCTETIPUMMCTBA: aJIMUHUCTPATOPOB, TOM-MEHEDKEPOB, MAapKETOJIIOTOB W JPYTUX CIEIHATHCTOB
TOCTUHMYHOTO  Jlela, a  TakkKe  MHBECTOpOB M JeBenonepoB —  Pexum  gocryma:
http://panor.ru/magazines/gostinichnoe-delo.ru

14. Orens // nepBoe npodeccuoHanbHOE U3AaHUE, MOSBUBIIEECS HA POCCUICKOM pbIHKE B 1997
rogay. MHoOTroneTHsIsl ycrnenrHas padoTa MpUHeCa KypHall aBTOPUTET U NPU3HAHKUE MPOGECCHOHATHLHON
aymuropun — Pexxum nocryma: http://www.hotelline.ru

7. MeToauveckne yKa3aHus 1 00yYAKIIHUXCSH M0 OCBOCHHUIO TUCHHUIIJIMHBI.
DopMbI CAMOCTOSITEIBLHOI PA00THI CTYIEHTA 110 0CBOEHUIO TUCIUNIMHBI:
YcBoeHHe TeKyIIero yaeOHOro MaTepHana.

KoncnektupoBanue nepBOMCTOYHUKOB.

Pabora ¢ KoOHCIIEKTaMH JEKIIUH.

CamocrosiTeTbHOE H3YUCHHS MaTepHara.

N3ydenue criennanbHON JTUTEPATYPHI.

BrinonHenune npaktuyeckoi paboThl.

[ToaroroBka Kk sK3aMeHy.

NoabkowhE

Bonpoch! 1J1s1 caMOCTOATEJIBLHOT0 H3Y4YEHHS M0 pa3aejiaM THCHUILIHHBI
Tabmuia 8 — Bonpock! 1o pasnenam JUCIUIUIMHBI

No HaumenoBanue IlepeueHb BONpOCOB 15l BHIITOJIHEHUS dopma
- pazzena CaMOCTOSITENIbHOM pabOThI KOHT-
poast
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2 3 4
CyIHoCTb, 1.  Ilepeuncnure  OCHOBHBIE  OCOOCHHOCTM  MapKETHHTA
COJIEpKaHUE U TOCTUHUYHBIX YCIYT U PaCKpOMTE UX COAEpKAHUE.
poJib 2. CdopmynupyiiTe OCHOBHbIE TNPUHIMUIBI MapKETUHra U1
COBPEMEHHOT0 TOCTUHUYHBIX [TPEANIPUATHI.

MapKeTHHIA B 3. HazoBute ocCHOBHBIE (YHKIMM U TEPEeYUCIUTE 3aJayH,
nporecce BBINOJIHAEMbIE MAPKETUHIOM TOCTHHUYHOTO OM3Heca.
yIpaBi€HUs 4. IlpuBenure pETPOCIEKTUBHBIE M COBPEMEHHBIE KOHLEIIINU —
PBIHOYHOMN MAapKETHHIa B NIPAKTUKE TOCTUHUYHOMN IEATEIBHOCTH U PACKPOUTE
NEeSATEIbHOCTBIO UX COJIep KaHHeE.
TOCTUHUYHOT'O 5. B 4em 3aknrodaercs cnenu@uka MepBbIX MOJENIeH MapKeTHHTa
NpEeANpUATHS yciyr?
6. Packpoiite conepikanne 6a30BBIX U TOTIOTHUTEIBHBIX JIEMEHTOB
KOMIUIEKCA MAapKeTUHra B TOCTUHUYHOM Ou3Hece (KOHUEHIUU
«Py», «7TP», «9Py»).
PoeiHOK 1. IlpuBemute omnpeneslieHUE NOHATUH «PBIHOK TOCTUHHUYHBIX
TOCTUHUYHBIX yCIIyI», «KOHKYPEHLUs», «PaBHOBECHAS! PbIHOYHAS LICHAY.
YCIIYT U €ro 2. PackpoiiTe cynHOCTb 3aKOHOB CIIPOCA U MPEIJIOKEHUSI.
KOMITOHEHTHI 3. IlpuBenute dopmyny pacdera Kod(hQHUIMEHTA SITACTUIHOCTH
cipoca.
4. JlaliTe ompeneneHHe NOHATHUIO «PBIHOYHASI KOHBIOHKTYpa» H
MIPUBEIUTE NTOKA3aTeNIN, KOTOPHIE €€ ONPEACIISIOT.
5. Kak onpenenutb eMKOCTh phIHKA FTOCTUHUIBI B KOMKO-MECTax U B
B JICHEKHBIX €IMHULIAX?
6. OOpscHHTE HAIMYHE CBA3M MEXIy JOJeH pBIHKA U
MPUOBUIBHOCTHIO IPEIIPUITHUS.
7. Kakyro pojip UTpaeT Typu3M B MUPOBOM SKOHOMHUKE?
8. Kak Oymer pa3BuBaThCs TypHU3M M TOCTHHHYHBIM Ou3HEC B
OmmkaiiieM OymymeM ©  OTHeNbHOM mepcrekTuBe? Kakwue
CTpaTeruu, Ha Balll B3TJIsi, OyJIE€T UCIOIb30BATHCS?
Cucrema 1. IlpuBenuTe onpeneneHne NOHATUS «MAPKETUHIOBBIE
MapKETHUHTOBBIX UCCIIEIOBaHUS».
HCCIEA0BAaHUN U 2. [lepeuncnure OCHOBHBIE LIETHU U 3a/1a4l MAPKETUHIOBBIX
MAapKETUHIOBOU HCCIIEIOBAHUN.
nH(popmMaluu B 3. HazoBuTe BUABI MApKETUHIOBBIX MCCIIEA0BAHUMN U MOSCHUTE UX
TOCTUHUYHOM CYLIHOCTb.
OusHece 4. Ilepeuncnute OCHOBHBIE 3Tallbl MAPKETUHTOBBIX UCCIIEJOBaHUM
U PACKpOMTE UX COAECpKAHUE.
5. [laiiTe onrcaHue CUCTEMBI METOZ0OB MAPKETUHIOBBIX
UCCIIEIOBAaHUM U €€ COCTaBIISIFOIINX
6. Kakue MeTo/1bl MapKETUHIOBBIX MCCIIEI0BAaHUM CIIEIU(PUUHBI 0
)

TOJIBKO JUIsl MapKeTUHIa?

7. Yo npexacrapisieT coOOON MapKETHHIOBasi HHPOpMaIIMOHHAs
crcTeMa, ee COCTABIISIONINE, a TaKXkKe MpoLecchl coopa u
nepepaboTku nHpopmanun?

8. OxapakTepu3ynTe LENIN, HAIIPaBIEHUS U METO/IbI aHATIN3a
BHEIIHEN CPEIBI.

9. Kak ucnonb3yroTcs SKCIIEPTHBIE METOBI B OLICHKE BIUSHUSA
(hakTOpOB MaKkpocpeab?

10. JlaiiTe onncaHue OCHOBHBIX HAIPaBICHUN aHAIN3a
noTpeduTeneil TOCTUHUYHBIX YCIIYT, UCIIOJIb3YEMBIX METOJIOB U
MIO/IXO/I0B.

11. OxapakTepu3yiiTe KOHKYPEHTHBIC MOJIEIH PhIHKA B
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TOCTHHUYHOM OM3HECE U UX OCOOCHHOCTH.

OCHOBHBIE 3TaIbI
npoiiecca
yIpaBICHUS
MapKeTI/IHFOM B
TOCTUHUYHOM
OousHece

1. Kakoe BiMsSIHME OKa3bIBa€T MHUKPOCpPEIa Ha JEATEIbHOCTh
TOCTUHUYHOTO MPEANPUATUS C LETbI0 BBISBICHUS €r0 PHIHOYHBIX
BO3MOKHOCTEMN?

2. B yeM COCTOMUT CYIIHOCTh CTPaTErMUYe€CKOr0 M TaKTHUYECKOIrO
IUTAHUPOBAHUSI MapKETUHTOBOM JESTEIBHOCTHIO B TOCTUHUYHBIX
peaAnpusaTHsIX?

3. Kakoe 3HaueHMe UMEET CUTYaIIMOHHBIN
MOCJIEIYIOIIEr0 MAPKETUHTOBOTO IIJIAHUPOBAHUS?

4. Packpoiite coaep:kaHu€ BO3MOXKHBIX BapUaHTOB IPOBEICHUS
SWOT-ananu3a.

5. Hanite ommcanue PEST-ananu3a ¢ TOYKHM 3pEHHs BBISBICHUS
HanOoJee 3HAYMMBIX (DaKTOPOB MaKPOCPE/IbI.

6. B 1ueM 3akitoyaeTCsl CyIIHOCTh MAaTPUIIbl «IIPOJYKT — PHIHOK» U
0COOEHHOCTH CTPATETUH €€ UCTIONb30BaHUs?

7. [aiite omnmcaHue OCHOBHBIX XapakTepucTuk Matpuilsl BKI' u
BApUAHTOB €€ UCIOJIb30BAHUA.

8. OxapakTepusyiite CTPyKTypy, COJAEp)KaHHE U OCOOEHHOCTHU
peanu3alui MApKETHHTOBBIX IJIAHOB TOCTUHUYHOTO TIPEANIPUSATHUS.

9. KakoBbl 0COOEHHOCTH peanu3alii U KOHTPOJIS 32 UCIIOTHEHHEM
MapKETHUHTOBBIX  CTPATETUYECKHX IUIAHOB COTJIACHO CXEMBI,
npemioxenHoi M. Aacodpdom?

10. IlpuBenure OCHOBHBIE NPUHLHUIIBI, JIeXKAllU€ B OCHOBE
OpraHu3aIiy CIyKObl MApKETHHIa HA TOCTUHUYHOM MPEIPUITHH.
11. Onummre BO3MOXKHBIE OpPraHU3ALMOHHBIE  CTPYKTYpPBI
MIOCTPOCHHUS CITY>KOBI MApPKETHHTa HA TOCTUHUYHOM MPEANPUATHN U
0COOCHHOCTH MX TIPAKTHUYECKOMN peai3aIlii.

aHaJIu3  OJId

l'ocTuHMYHBIN
MPOAYKT U
dhopmupoBaHHe
MIPOTYKTOBOM
CTpaTeruu
TOCTUHHUYHOTO
MpeAnpUATHS

1. [aiite ompeneicHHe IMOHATUAM TOCTHHMYHBIA IPOLYKT» H
«TOCTUHUYHAS YCIIyTay.

2. Onumure OCHOBHBIE NOIAXOABI K ONPENEICHUIO CTPYKTYPBI U
pa3paboTKe MOJEIU TOCTUHUYHOTO IPOAYKTA.

3. Uro mnpencraBiseT co00i MHOIOYPOBHEBBIM MapKETHHIOBBIN
MOJIXOJI IPU pa3pabOTKE HOBOTO TOCTUHUYHOTO MPOIyKTa?

4. TlpuBenuTe OCHOBHBIE 3Tambl Mpolecca pa3pabOTKH HOBOTO
TOCTHHUYHOI'O IIPOJAYKTa C MCHOJb30BAaHUEM MHOTOYPOBHEBOIO
MapKETUHTOBOT'0 MOAXO0AA.

5. B uyeM cocToUT OCOOEHHOCTH MPOJYKTOBOM CTpaTeruu
TOCTUHUYHOTO MPEANPHUATHS M €€ OCHOBHBIX COCTaBIISIOLINX
3JIEMEHTOB?

6. Oxapakrtepu3yidTe OCHOBHBIE HalpaBJIeHUs] OOecredeHus
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH T'OCTUHUYHBIX MPOJYKTOB B
COCTaBe NPOAYKTOBOM CTpAaTErny TOCTUHUYHOTO NPEAIPUSATHU.

7. JlaiTe omnpeneneHue IOHATUAM <«IIPOAYKTOBAs JIMHHS,
«aCCOPTUMEHT», «aCCOPTUMEHTHAs IOJMTHKAa» U PacKpOWTe HX
POJIb B ACSTEILHOCTU MPEAIPUSTHS.

8. Kakue HampaBieHus paboT JiexxaT B OCHOBE (DOPMHUPOBAHHS U
yIpaBiIeHUs aCCOPTUMEHTOM T'OCTUHUYHOTO MPEATPUATHS?

9. IlpuBeauTe OCHOBHBIE CBOMCTBA MPOJYKTOBOIO aCCOPTUMEHTA U
COOTBETCTBYIOIIME UM MPOIYKTOBBIE CTPaTE€rMM TOCTUHUYHOTO
MIPEANPUATHS.

10. Ha3zoBuTe OCHOBHBIE HCIOJB3YEMbIE CTpPAaTETUU Pa3pabOTKH
HOBBIX TOCTUHMYHBIX IIPOAYKTOB.

11. Kakue BO3MOXHBIE peENIEHUS TPUHUMAECT TOCTUHUYHOE
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MIPEANPHUATHS 110 PACHIMPEHUIO IPOJYKTOBOTO aCCOPTUMEHTA?

12. YUto mpeacraisieT coOoit sku3HEeHHbBIN nukia npoaykTa (QKL{IT)
U KaKHe I10CJIeJOBAaTeIbHbIE CTAIUN OH BKJIFOYAET?

13. Kakue MapKeTMHIOBBIE CTPATErMU HUCHOJIb3yeT TOCTUHHUYHOE
IIpeANpUATHE Ha pa3nuuHbIX cragusax JKITI?

14. B ueM 3akiro4aercss CyIIHOCTb M 3HAYEHUE CETMEHTAalUU
pBIHKA?

15. IlpuBeauTe OCHOBHBIC KPUTEPHUU CETMEHTAIIMH.

16. Kakum 00pa3oM TOCTHMHHYHOE MPEINPUATHE OCYIIECTBIISET
BBIOOp 1I€JIEBOI0 PhIHKA U Pa3pabOTKy CTpaTeruu OXBara pblHKa?
17. Omnpenenenue, CyHIHOCTb M (HAKTOPHI IMO3UIMOHHPOBAHUS
TOCTUHUYHBIX IPOAYKTOB.

18. Kak UCIIOJIB3YIOTCS KapThl BOCIIPUSATHUS pu
MO3UIIMOHUPOBAHUY TOCTUHUYHOIO IPOYKTa?

19. IlpuBenure HTanbl MO3ULUOHUPOBAHUS  TOCTUHUYHOIO
IPOAYKTA.

20. MaiiTe omnucaHue IpoLecca OIpPeNeIeHUs] KOHKYPEHTHBIX
IIPEUMYIIECTB B KOHKPETHBIX CETMEHTAX PBbIHKA U MCIIOJIb3YyEMbIX
TOCTHHUYHBIMH MPEIIPUATHAME HaNpaBiIeHUH auddepeHuanmm.

IlenooOpa3zoBanue
B TOCTUHHYHOM
MapKETUHIe

1. laiiTe onpeneneHUe 11€Hbl TOCTUHUYHOIO IPOAYKTa U YKaXHTE,
KaKyl0 poOJib UIpaeT IIeHa B COCTaBe KOMILJIEKCA MapKeTHHTa
TOCTUHHUYHOI'O MPCAIPUATHUS.

2. YkaxuTe Ha OCOOCHHOCTH LIEHOOOpPa30BaHHUS B TOCTUHHUYHOM
ousHece.

3. [IpuBenuTe OCHOBHBIE METO/IbI IEHOOOPA30BAHMUS

4. Packpoiite  coaep)kaHu€  OTACIBHBIX  IOJAXOJOB  TMpHU
MCIOJIb30BaHUU METO/Ia lIEeHO00pa30oBaHus Ha Oa3e U3JepiKeK.

5. Packpoiite  coaep:kaHUE€  OTACIbHBIX  MOAXOAOB  IIpHU
HCIOJIb30BAaHUU METOJIa 1IEHOO0Pa30BaHUsI, OPUEHTUPOBAHHOTO Ha
crpoc.

6. Packpoiite  coaepkaHue  OTAENbHBIX  MOAXOJOB  MpHU
WCIIOIB30BaHUM METOJIa 1IEHO0Opa30BaHus, OPUCHTUPOBAHHOTO Ha
KOHKYPEHIIHIO.

7. JlailTe  omnpenereHue TOHATUS  «II€HOBasg  CTpaTerus
TOCTUHUYHOTO MPEINPUATHS U 0XapaKTEPU3YHTE OCHOBHBIE JTaIlbI
ee pa3paboTKH.

8. Ilo xakuM mMpHU3HAKaM MOKHO KJIacCH(PHUIMPOBATh CTpATETUU
LIEHOOOPa30BaHNs TOCTUHUYHBIX MTPEAPUATHIA?

9. OxapakTtepuzyiTe OCOOCHHOCTHM  II€HOOOpa3oBaHHs  Ha
TOCTUHHUYHBIC ITPOAYKTHI B 3aBUCUMOCTH OT TUIIA PBIHKA.

10. Tlo kakuMm HampaBJ€HUAM JOJDKHO TIPOBOJIUTHCS aHAIIU3
LIEHOBOW MOJIMTUKN KOHKYPEHTOB TOCTUHUYHOTO MPEANPUATHS?

11. Packpoiite conaepkaHuE€ OTAEIBbHBIX METOJIOB YIIPaBIEHUS
A0X0AaMU TOCTUHUYHOTO PEATTPHUATHUA.

ITonuTuka
pacnpeneneHus u
CTpaTeruu cObITa
TOCTUHUYHBIX
NpEATPUATHI

1. [aiite ompeneneHHe MOHATHAM «paclpeAesICEHUue», «KaHall
pacmpeneneHns», «CeTb pacHpelesieHus», «ypOBEHb KaHaia
pacnpeneneHus».

2. OxapakTepuszyWTe poOJib TOCPEAHUKOB B paclpeicsieHUun
TOCTMHUYHBIX IPOJYKTOB U BBIIOJIHSEMbIE UMH (DYHKIHH.
[IpuBenuTe  mpuMepsl  HCNOIB3YEMBIX  YPOBHEH  KaHala
pacnpeneseHus.

3. Kak (QyHKIIMOHMpYET cUCTeMa yNpaBJieHMs paclpesielieHueM U
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COBITOM FOCTUHHYHBIX MPOAYKTOB?

4. OxapakTepusyinre KaHaJbl cObITa, HCTIOJIb3YEMbIE
TOCTUHHUYHBIMHA NPCANTPUATHAMMU.

5. Packpoiite cymHOCTh M COJEp)KaHUE NPAMBIX M areHTCKUX
KAaHAaJIOB MPOJIAXK.

6. B uem cyTh U 3HaueHue pa3pabOTKU COBITOBOM CTpaTeruul JUis
TOCTUHUYHOIO IPEAIPUITUS?

7. Ha3oBuTe OCHOBHBIE 3Tambl pa3pabOTKU COBITOBOM CTpaTeruu
TOCTUHUYHBIM IIPEANPUATHEM U PACKPONTE UX COLAEPIKAHUE.

8. IlpuBeagute TeopeTHYECKHE U  MPAKTUUECKUE  MEpBHI,
MOBBIIIAOIINEC ITPOAAX KU TOCTUHUYHOI'O IPCAIIPUATHUA.

9. OxapakTepus3yiTe HaANpaBICHUS CTUMYIUPOBAHUSA MPOJAAK,
HCIIOJIb3YCMBIC TOCTUHHUYHBIM IMPECATTPUATUCM.

Cucrema
MAapKETUHI OBBIX
KOMMYHUKaIUW U
cTpaTeruu
MIPOJIBHKCHHUS
TOCTHHHYHBIX
MPOAYKTOB U
yeayr

1. OxapakrepusyilTe TOCTUHUYHOE NPEANPUSATHE KaK HCTOYHHUK
KOMMYHHUKAIlMii M  TEHeparop  pa3JIMYHBIX  BO3MOXKHOCTEH
MIPOJIBMKEHUS TPOJYKTA HA PHIHOK.

2. Jlaite omucaHue MojeNd KOMMYHHKAI[MOHHOTO Tpolecca H
OXapaKTepU3yHTe €€ pOojb B yCTAHOBJICHUHM KOMMYHHKAIIMOHHBIX
CBS3CH.

3. Kakue sreMeHThl BKIIIOYAeT MOJIeNTb KOMILIEKCa MapKETHHTOBBIX
KOMMYHHKAIMI 1 KaKOBO WX Ha3Ha4YeHHe?

4. OxapakTepu3ylTe OCHOBHBIC MOJOXKEHUS KOMMYHUKAIITMOHHOU
MOJIUTUKA TOCTUHUYHOTO NPEANpPUATHS — MPHUHIMIGL, IeNH,
0co0eHHOCTH (POPMHUPOBAHUS, HAIIPABICHHOCTb.

5. IlpuBeanTe OCHOBHBIE HAIIPABJICHUS UCIHOIb30BaHMs VHTEepHETa
U UHQPOPMALMOHHBIX TEXHOJOTHMA B cdepe MPOABHKCHHUS
TOCTUHUYHBIX MTPOAYKTOB.

6. [IpuBeauTe ornpeneseHNe peKiIaMbl TOCTUHUYHOTO TPEATPHSTHSA.
B dem 3akiiodaroTcs ee Ha3HA4YE€HHE, BBINONHsAEMble (YHKIHMH U
3aJ]a4¥ B COBPEMEHHBIX yCIOBUSIX?

7. OxapakTepu3yiiTe 0COOEHHOCTH U pa3JIMYHbIE BHUJbI PEKIaMbl
TOCTHHUYHOTO MPEIIPUSITHS.

8. PackpoiiTe moOHATHE «KOMMYHHKaruBHas d((HEKTUBHOCTH
PEKIIaMBbD».

9. HazoBute osTambl pa3pabOTKM peKIaMHOW MPOrpaMMbl U
PacKpOMTE UX COJEPHKAHUE.

10. IlpuBeaure BO3MOXHBIE METOABI OLIEHKHU 3(deKkTuBHOCTH
pEKJIaMBI U PACKPOKTE UX COJIepIKaHUE.

11. TaiiTe onpeneneHne NOHATHIO «CBS3U C 0OLECTBEHHOCTHIOY.
12. Oxapakrepu3yiTe OCHOBHbIE HHCTpYMEHTHl U (opmbl PR-
NesITeIbHOCTH.

13. OxapakTepu3yiiTe OCHOBHBIC TIOJIOKECHHUS, CBS3aHHBIE C
pa3paboTKoi (PUPMEHHOTO CTWUJII TOCTHHUYHOTO TMPEAIPUITHS —
olpefesieHe, €ro  Ha3HAaueHHWe, BBINOJHSAEMble  (DYHKIMH,
NpeIbsSBIsieMble  TPeOOBaHUS, CTPYKTYpHBIE  COCTaBIISIONINE,
0Cc00EHHOCTH pa3pabOTKH.

14. IlpuBenute Hauboee HCMOIb3yeMble CIIOCOOBI MPOIBUKEHUS
caiiTa W TpUBICYCHHUS IIOCETUTENEH Ha CalT TOCTHHUYHOTO
TIPEITPHUSTHSL.

15. JlaiiTe XapakTepHCTUKY ITAoOB MPOEKTUPOBAHUS TOCTUHHYHOTO
caiiTa M paCKpOMTE UX CONIEPIKAHUE.
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9. | IlpakTuka 1. Vkaxure sTambl pa3BUTHS SKOHOMUKHM CTpaH M HU3MEHEHMS
MEXIYHAPOAHOIO | CYIIHOCTH FOCTUHUYHOIO MapKETHHIA HA OTUX DTallax.

MapKETUHIa B 2. MexayHapoaHbIi MapKeTHUHT: OmNpeAesieHne, O0COOEHHOCTH,
TOCTUHUYHOM L[EJIM UCITOJIB30BAHNS TOCTUHUYHBIMHU KOPIIOPALUSAMHU.
ousHece 3. Uro obOecrieunBaeT rOCTUHUYHBIM KOPIOPALIUSAM HUCIOIH30BAHNE

MEXTyHApPOIHOTO MapKETHHTa? —
4. TI'nmobGamm3amusi OuzHeca ©  THOOANBHBIA  MapKETHHTA:
OIIpeJIeJICHUE, TPUYHHBI ITOSBICHUSI.

5. Koutponupyemble u HEKOHTPOJIUpYEMble (aKTOPBl CpPeIbl
MEXTyHAPOJIHOTO MapKETHHTA, UX COCTaB M HANIPABJICHUS aHAJN3a.
6. Packpoiite cymHocTh HOBOM Mozenu hub-and-spoke ocBoenus
3apyOCIKHBIX PHIHKOB.

MeTtoanyeckue peKOMeHAALMH 110 NPOBeeHHI0 YCTHOI0 0Ipoca.

Kaxxnoe ceMuHapckoe 3aHITHE 110 COOTBETCTBYIOIEH TEMAaTHKE TEOPETUYECKOIO Kypca COCTOUT
U3 BOIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIH OIPOC Ka)JOro CTYZIEHTA.
Taxxe nocie u3ydeHus KaxJ0ro paszena CTyIEHThI Ul 3aKpEIICHHs] IPOECHHOI0 MaTepuaa pelaoT
TECTHI U JIeNaloT pedepaTUBHbIC pabOTHI 110 TOMOJIHUTENIBHBIM MaTepuagaM Kypca.

[IpenogaBarens 3apaHee OOBSIBIISIET BOIIPOCHI, KOTOPbIE Oy1yT paccMaTpUBAaThCsS HA CEMUHAPCKOM
3aHATHUA. CTYACHT NOJDKEH BHMMATEIBHO O3HAKOMUTHCA C MAaTEpUaIOM, HCIOJB3YS IPENJIOKEHHBIE
MperoiaBaTeNieM MCTOYHUKU JIMTEPaTyphl U COOCTBEHHBIE MH(pOpPMaNMOHHBIE pecypchl. CTyIeHT mpH
MOJIFOTOBKE K CEMHHAPY MOKET KOHCYJIBTUPOBATHCS C MPENOIaBaTeNIeM U MOJy4yaTh OT HEr0 HaBOASIIME
pa3bsicHeHus. [lociie OkOHUaHUS YCTHOTO OIIPOCa CTYAEHTAaM BbICTABIIAIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIIAETCS CTYAEHTY, €CIIM BOIPOCHI PACKPBITHI, H3JI0KEHBI JIOTUYHO, 0€3
CYIIECTBEHHBIX ~ OMIMOOK, IIOKa3aHO YyMEHHE paboTaTh C KapTorpauyeckKuM MaTepuasoM,
IIPOIEMOHCTPUPOBAHO YCBOEGHUE paHee U3yYEHHBIX BOMPOCOB. [lomycKaloTcs He3HAUUTeNbHbIE OLIMOKH;

— OLIEHKAa «HE 3auTEHO» BBICTABIISETCS, €CIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOro
MaTepuaia; OOHapyKeHO He3HaHHWE WM HeIOHUMaHUe OobIIeH, i HauboJiee Ba)KHOW yacTu yuyeOHOTro
MaTepuaa; JOMyIIEeHbl OIIUOKHN B ONPEICICHNH MOHATHIA, KOTOPhIE HE MCIPABJICHBI MOCIE HECKOJIBKHUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauyeckuM MaTepHaIoM.

MeTtoauyeckue peKOMeHAAlMH 110 BHINOJHEHUIO MPAKTHYeCKO padoThl
(npezentanus B Microsoft PowerPoint)

[IpeseHTanust JaeT BO3MOKHOCTh HATJISIIHO IPEICTaBUTh WHHOBALIMOHHBIE WJIEU, pa3pabOTKu U
IUTaHbl. YueOHas Mpe3eHTalMsl MpeJICTaBIseT co00il pe3ynpTaT caMOCTOSATENbHOM paboThl CTY/IEHTOB, C
MIOMOUIbI0 KOTOPOM OHM HaIJIAIHO JEMOHCTPUPYIOT MaTepuajbl IMYOJIUYHOTO BBICTYIUIEHUS IEpes
aynurtopueil. OHOM U3 OCHOBHBIX ITPOIPaMM Ul CO3[JaHUS IPE3EHTALUNA B MUPOBOM ITPAKTUKE SIBIIAETCS
nporpamMma PowerPoint komnanun Microsoft.

KomnbrotepHas npeseHTanus — 3To ¢ailil ¢ He0OOX0IMMBIMU MaTepUaiaMu, KOTOPBI COCTOUT U3
MOCJIE0BATENBHOCTH ciaiioB. Kakaplil ciaaiii colep KUT 3aKOHUEHHYIO 10 CMBICTY MH(OpMaINIO, TakK
KAaK OHA HE NEPEHOCUTCS Ha CIENYIOIIMN ClaiiJi aBTOMAaTU4YECKH B OTJIMYHME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IpPE3eHTALUN, HEOOXOIMMO YMETh pacIpesesaTh MaTepUal B Ipe/esiax CTPAHULIbI U
rpaMOTHO pa3MellaTh OTAeNIbHbIE OOBEKTh.. B 3ToM emy moMoXeT Habop TOTOBBIX OOBEKTOB
(MMKTOTpaMM, T€OMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

BeccniopHbIM TOCTOMHCTBOM NMPE3EHTALUU SBISETCS BO3MOXHOCTH NMPH HEOOXOJMMOCTH OBICTPO
BEPHYThCA K JIIOOOMY M3 paHee MPOCMOTpPeHHBIX crhaiioB Ilpe3eHtanus mnoMoraer caMoMy
BBICTYTAIOLIEMY HE 3a0BITh IJ1ABHOE U TOYHEE PACCTABUTH aKICHTHI.

Cmpykmypa npezenmayuu

VY aepxuBaTh aKTHBHOE BHHUMAaHUE CIyIIaTesled MOXKHO He Oojee 15 MUHYT, a, CleJOBaTENbHO,
IIpU CPEJHEM pacyeTe BPEMEHHU IMPOCMOTpa — | MUHYTa Ha CiaiiJl, KOJIMYECTBO CJANHJO0B HE JIOJKHO
npeBbIIaTh 15-Tu.
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[lepBblii cnaiiy mMpe3eHTaUuu OJKEH COAepkKaTbh TeMy paboThl, (paMHUIINIO, UMS U OTYECTBO
WCIIOJIHUTEJIS, HOMEp y4eOHOW TIpymmbl, a Takke (aMUJINI0, MMs, OTYECTBO, JIOJDKHOCTh U YUEHYIO
CTENEHb MPENo1aBaTeis.

Ha BTOpoMm craiine nenecooOpa3Ho MpeACcTaBUTh ENIb U KPATKOE COACpKAHHUE MTPE3ECHTAIIIH.

[Tocnemyromue cnaiapl HEOOXOIUMO Pa30UTh HA Pa3Ielbl COTIACHO MYHKTaM IJIaHa PaboThI.

Ha 3axnrounTenbHbli cai BBIHOCUTCS CaMO€ OCHOBHOE, TJIABHOE U3 COJNEPKAHUS [TPE3CHTALINH.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

Jl1s BU3yanbHOTO BOCIHPHATHS TEKCT Ha Ciaiiiax Mpe3eHTaluuu JODKEeH ObITh He MeHee 24 mT, a
JUISL 3ar0JIOBKOB — HE MeHee 32 IIT.

Maker npe3eHTanuu J0JKeH ObITh 0(hOpMIIEH B €AMHOM 11BETOBOI ramme. MOH HE JAOKEH OBbIThH
CJIMIIIKOM SIPKUM WJIM MeCTpbIM. TeKCT J0mKeH Xopouio yuTarbes. OHU U T€ e JIEMEHTHI Ha Pa3HbIX
cllaiijaX JOJKeH OBITh OJIHOTO IIBETA.

[IpoctpancTBO ciaitna (3KpaHa) TOKHO OBITh MAKCUMAJIbHO MCIOJIB30BAHO, 32 CUET, HAIPUMED,
yBenuueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOXKHOCTH HEOOXOJMMO 3aHHMAaTh BEpXHHUE i
IJIoMaaM ciaija (3KpaHa), MOCKOJIBKY HUXKHSIS 4acTh 9KpaHa IUIOXO MPOCMATPUBAETCA C MOCIEIHUX
PAIOB.

Kaxnaplii cnail JOJDKEH COJEpXaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE craBUTCS. B
3arojIoBKax JOJDKEH OBITh OTpa)KeH BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiie uHdpopmaruu. OdopmieHue
3aroJIOBKOB 3arjaBHBIMU OYKBaMU MOYKHO HUCIIOJIb30BATh TOJIBKO B CIy4ae UX KPaTKOCTH.

Ha cnaiine cnegyer nomemare He 6ojnee 5—6 cTpok u He Oosiee 5—7 ClIOB B IpeiioxKeHUH. TekcT
Ha cjaigax JOJKEH XOPOIIO YATATHCS.

[Ipu noGaBieHUU PUCYHKOB, CXEM, AUarpamMm, CHHUMKOB JKpaHa (CKPHHILIOTOB) HEOOXOIUMO
MPOBEPUTH TEKCT H3THUX DJJIEMEHTOB Ha Hajauuue omuOok. Heobxoammo mpoBepsTh MNPaBHUIBHOCTH
HanucaHUs Ha3BaHUH ynuil, (haMusInii aBTOPOB METOJIUK U T.JI.

Henp3s meperpyxars ciaiiipl aHUMalMOHHBIMU d()(PeKTaMu — 3TO OTBICKAeT CiymiaTtesiel OT
CMBICIIOBOTO cojiepxaHus ciaiga. [{ns cMeHsl crnaliloB UCHOJb3YyWTEe OJAMH M TOT K€ aHUMALIMOHHBIN
¢ dexr.

Tlopsook u npunyunsvl 6LINOIHEHUSL KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Mpe3eHTAMd HEOOXOIMMO YETKO ONPENENUThCA C IENbI0, CO3aBacMoi
MPE3CHTAIMH, MTOCTPOUTh BCTYIUICHHE M CPOPMYIUPOBATH 3aKITIOYCHUE, NMPHUICPKUBATHCS OCHOBHBIX
ATanoB U PEKOMEHAYEMBIX MPUHIIMIIOB €€ CO3/IaHuUS.

OcHogHbie npuHYyUnsl 8bINOJIHEHUS U NPeOCMABNeHUsl KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMITIBIOTEpHAsl TPE3CHTAlMsl HE TMpeJAHa3HayeHa [l aBTOHOMHOTO WCIIOJIb30BAaHMS, OHA
JOJHKHA JIUIIIB TIOMOTaTh JOKJIATYMKY BO BPEMsI €0 BBICTYIIJICHHS, IPAaBUIIHLHO PACCTABIIATh aKIIEHTHI;

— HE YCJIOXHSNUTE MPE3CHTALNIO U HE TIEPErpyKaTe €€ TeKCTOM, CTATUCTHYECKUMU JaHHBIMHA U
rpa@uIecKuMu N300paKEHHUSIMU;

— HE YWTalTe TEeKCT Ha cllaiijjax. YCTHas pedb JOKIAaT4MKa JOJKHA JAOMOIHATh, OMUCHIBATh, HO
He TIepecKa3biBaTh, MPEICTABICHHYIO Ha claiiiax nHGOpMaIHUIO;

— J1aifTe BpeMsl ayJIMTOPUH 03HAKOMUTHLCS ¢ MH(POpMaIMen Kak10ro HOBOTO Cllaiiia, a y)Ke 1mocie
9TOTO JaBaTh CBOM KOMMEHTAPHH MTOKAa3aHHOMY Ha dKpaHe. B mMpoTHBHOM ciiydyae BHUMaHUE CymiaTenei
OyZeT pacceuBaThcs;

— genaite mnepepbiBbl. He cieayer TOpONMUTBCA € JAEMOHCTpaluend MOCIEAYIOIIEro Cliaiia.
[To3BonbTe CirymaTensiM MoayMaTh U YCBOUTH HH(OPMAITHIO;

— MPEMIOKUTE Pa3IaTOYHBIA MaTepuan B KOHIIE BBICTYIUICHHS, €Cld 3TO Heobxomumo. He
JieNaifTe 3TOTO B Hauasie Uiu B CEpeANHE JOKIaa, T.K. BCe BHUMaHUE JIOJDKHO OBITh MMPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEJAKTUPYITE MPE3CHTAIMIO MEePe BBICTYINICHUEM TOCTIE TPEIBAPUTEIHLHOTO
MpOoCMOTpa (PETICTULIHH ).

B npunosicenuu momemarorcs mo He0OXOIUMOCTH WILTFOCTPUPOBAHHBIE MaTEpUANBI, UMEIOIIHE
BCIIOMOTATENIbHOE 3HAUYCHUE (TAOJIHIIBI, CXEMBI, JHArPaMMBbI H T.I1.).

Kpumepuu oyenxu npezenmayuu:
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MaxkcumanbHoe O1enka

Ogopmnenue npezenmayuu KOJINYECTBO OAJIIIOB peroiaBaTess
TutynbHbIN cnaiin (opuruHaIbLHOE 0(OpPMIICHHUE) S)
Hcnonp3oBanue H0MOIHUTEIBHBIX 3 dexkroB PowerPoint 5

(cMmeHa caiifioB, rpaduka, aHUMaIYs)

Cooepoicanue npezenmayuu

CooTBeTcTBHE YUCOHBIM IEJISIM U 33]1a4aM 10
OTpakeHre 0OCHOBOIIOJIAralolero BOIpoca 10
Hannuwne >51eMEHTOB HMCCIIEIOBAHUS 110 TEME 10
Bb1BO1BI, 000CHOBaHHBIE C HAYYHOUN TOYKHU 3PCHUSI, 10

OCHOBAHHBIC HAa JaHHBIX HCCJICIOBaHUA

Ogopmnenue mexcma

Tekcr mpencrasieH TpaMOTHO, TIOCJIEAOBATEIBHO, HMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh

Tekcr xoporo yntaem (moaoop mpudTa u GoHa) 5
OdopmiieHne craiiIoB B €JMHOM CTHJIC 5
CooTBeTcTBHE AM3aliHA COACPKAHUIO IPE3EHTALIUU 10
Tpebosanus K 8blcMynieHu0

CryneHT CcBOOOJHO BIIAJICET COJECPKAHUEM, SCHO M 5)
IpaMOTHO M3JIaraeT MaTepuai

CryneHT cBOOOJHO U KOPPEKTHO OTBEYAET HA BOIPOCHI U 5)
3aMeyaHus ayAUTOPHU

CTyneHT TOYHO YKIAABIBAETCS B pPaMKH perjamMeHTa 5

nokiana (15 Munyr)

Obwuii bann/oyenxa 100*

*[lepeBo 0aIIOB B OIICHKH ITPUBEICH HUXKE.

OreHka «omauyHo» CTaBUTCS eclii cymMMa 0aiioB coctasisiet ot 80 go 100.

Onenka «xopouto» CTaBUTCSA eclid cymma 0aiioB coctanisieT oT 60 mo 79.

OreHka «yodogiemsopumesnibHoy CTAaBUTCS eclii cyMMa 6aiutoB cocrasisieT ot 40 o 59.
OreHka «He y0081emeopumeibHo» CTABUTCS €CIIM CyMMa 0allJIoB cocTaBisieT MeHee 39.

Meroanyeckue peKOMeHAALHH 110 IPOBEICHUI0 CEMHHAPA-TUCKYCCHH.
CemuHap-nuckyccuss — IUAJIOTMYECKOE OOLIEHHE YYaCTHHKOB, B IIPOLIECCE KOTOPOTO 4Yepes
COBMECTHOE ydacTHe 00CYKAal0TCs M PelaroTcsl TEOPeTUYeCKHe U MpakTUYeckue mpobiemsl kypca. Ha
o0CyKJIeHHE BBIHOCATCA Hanbosee akTyallbHble MPOOJIEMHBIE BOIIPOCHl y4eOHOM qucIUIUIMHBL. Kaxabii
U3 YYaCTHUKOB JHUCKYCCUM JOJDKCH: HAy4HUTbCd TOYHO BBIPAXKaTb CBOM MBICIM B JOKJIaAe WU
BBICTYIUICHHH 110 BOIIPOCY; aKTMBHO OTCTaMBaTh CBOIO TOUYKY 3pPEHUS; apryMEHTHPOBAHO BO3PAXKATh,
OIpOBEPraTh OMNOOYHYIO MTO3UIHIO.

VYcnoBue pa3BepThIBaHUs MPOIYKTUBHOW JMCKYCCHUU — JIMYHBIE 3HAHUS, KOTOpBIE MPUOOpEeTaroT
CTY/IEHTHI Ha JIEKLUAX U CAaMOCTOSTeNIbHON padoTe. HacThio ceMUHapa-TUCKyCCUU MOTYT OBITh JIEMEHTHI
«MO3rOBOTr0 HITYPMay, «JIE€JI0BOH UTPBD».

Ocobast ponp B ceMuHape OTBoauTcs menarory. OH JOJDKEH: ONpeNleluTh Kpyr mHpolieM U
BOIIPOCOB, MOJIEKAIIUX OOCYkKACHUIO; TOJOOPaTh OCHOBHYIO U JONOJIHUTENBHYIO JTUTEPATYpy MO TEME
CeMHHapa Ui JOKJIaJYUKOB U BBICTYNAIOIIUX; pacHpeAensaTh GopMbl ydyacTHs U (QYHKIHUU CTyJCHTa B
KOJUIEKTUBHOM paboTe; TOTOBUTH CTYICHTOB K BHIOPAaHHOMY POJIEBOMY YYacTHIO; TTOJBOJAUTH OOLIHI UTOT
JUCKYCCHUU.

Kpumepuu oyenxu xauecmsa cemunapa-ouckyccuu.

1. IleneHanpaBIeHHOCTh — MOCTAHOBKA MPOOJIEMbI, CTpEMIIEHHE CBS3aTh TEOPHUIO C MPAKTUKOMN, C
UCIOJIb30BaHUEM MaTepuaia B Oyayieil npodecCHOHaIbHON NesITeIbHOCTH.

2. IlnanupoBaHue — BBIJICJIEHHE TJABHBIX BOIPOCOB, CBA3AHHBIX C MNPOQUIMPYIOIIMMU
JUCHUIIIIMHAMU, HAJIMYHE HOBUHOK B CIIMCKE JIUTEPATYPBI.
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3. Opranuzanusi ceMHHapa — yMEHHE BBI3BaTh M TOJIEPKATH JUCKYCCHIO, KOHCTPYKTHUBHBIN
aHaJIU3 BCEX OTBETOB W BBICTYIJICHUH, HAMOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYX ACHHs IMpoOsieM,
MOBEJICHUE CaMOr0 MeAarora.

4. CTunp  TOpOBEACHHUS CEMUHApa — OXKHUBICHHBIM, C TIOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HUKAIOIICH JUCKYCCHUEH WIIH BSUIBIHN, HE BO30YXK AN HU MBICIICH, HU HHTEpEca.

5. OTHoOLIEHUE «TIeAaror-CTyJIeHT» — yBaXUTEJIbHbIE, B MEpy TpeOOBaTENIbHbBIC, PABHOIYIIHBIE,
0e3pazInyHbIe.

6. YnopasneHnue rpymnmoil — ObICTPBI KOHTAKT CO CTYACHTaMU, YBEPEHHOE IOBEJICHUE B TPYIIIE.
PazymHoe u cripaBensinBoe B3aMMOJIEUCTBUE CO CTYJEHTAMHU WJIM HA00OPOT, MOBBIIICHHBIN TOH, OIOpa B
pabore Ha guaepoB. OcraBisisi NacCUBHBIMU JAPYTUX CTYACGHTOB. 3aMeyaHHs Menarory —
KBTM(DUIIUPOBAHHBIE, 00O0OIIarONMe WM HeT 3aMedanuii. CTyIeHTHl BEIyT 3alUCH Ha CEMHHApax —
perysisipHO, PEAKO, HE BEYT.

MeTtoanyeckue peKOMeHIALMH 110 NPOBeJeHHUI0O TECTUPOBAHMSA.

Tecmuposanue - onuH u3 HambOonee 3((HEKTHBHBIX METOAOB OICHKM 3HAHWH CTyaeHTOB. K
JOCTOMHCTBAM METO/a OTHOCHUTCS:

— OOBEKTHUBHOCTH OIICHKH TECTUPOBAHUS;

— ONEPaTUBHOCTH, OBICTPOTA OLIEHKH;

— MPOCTOTa U JOCTYIHOCTH;

— MPUTOJHOCTh PE3YJIbTATOB TECTUPOBAHUS [UIsI KOMIBIOTEPHON OOpaOOTKM M MCHOIb30BAaHUS
CTaTUCTUYECKUX METOJIOB OLIEHKH.

TectupoBaHue sIBJI€TCS BXXKHEHIIUM JIOTIOJIHEHUEM K TPAJAMLIMOHHOM cHCTeMe KOHTPOJIsl YPOBHS
oOy4yenus. J{isi OLEHKH YPOBHS IOATOTOBIEHHOCTH CTYACHTOB METOJOM TECTHPOBAHHS CO3/AIOTCS
CIEeLUAJIbHBIE TECTHI.

Tecm - 370 cTaHAAPTU30BAaHHOE 3aJ]aHUE, IO PE3Y/IbTaTaM BBINOJIHEHUSI KOTOPOTO JAEeTCs OLIEHKA
YPOBHS 3HaHUI, yMEHUI U HaBBIKOB UCIIBITYEMOTO.

Tect cocTOUT U3 TECTOBBIX (KOHTPOJBHBIX) 33JaHMM M NPaBUIBHBIX (0OPa3LOBBIX) OTBETOB K
HUM.

OcHosHble smanvl cOCMAagIeHUs mecma:

1. Jlna oOneryeHuss mpouenypbl COCTAaBJICHHMsS TECTOB Y4yeOHBbIH MaTepuan J0JKEeH ObITh
JOCTaTOYHO (OpMaNM30BaH, T.e. KAXKIABIH pazjen, TeMy Yy4yeOHOW JHUCUUIUIMHBI (AMCLMILINH)
HEOO0XOAMMO TMPEJICTaBUTh B BHJE TaKUX 3adad M (WIM) BOINPOCOB, KOTOpble Hambosiee MOJIHO
O0TOOpakatoT COJEep)KaHWE JUCHUIUIMHBL (AucuuivinH). [Ipm 3TOM BaXHO BBIIACIUTH TJIaBHBIE
(mpoGIieMHBIE) BOIPOCHI, HE YBJIEKasiCh BTOPOCTENIEHHBIMH.

2. Ha BrOopoM »5Tame, B 3aBHCHMOCTH OT IIETIM TECTUPOBAHHS (TEKYIIWH KOHTPOJb 3HAHWM,
UTOTOBBIM KOHTPOJIb 3HAHUH, OLIEHKA OCTaTOYHBIX 3HAHUM U JIp.) U (HOpMBI TecTa pa3pabaThiBaeTCs IUIaH
packiaiKy 3aa4 ¥ BOIPOCOB B TECTOBbIE 3a/iaHus. PopManu3anus yueOHOro Marepuaia U COCTaBIeHHE
TECTOBBIX 3a/1aHUil - HanboJee OTBETCTBEHHBIE U CIIOKHBIE 3TAIbl COCTABIICHUS TECTOB.

3. Ilocne cocraBieHus TECTOBBIX 33JJaHUN TIPENOIaBaTeIh 0(OPMIIET MPABUIILHBINA OTBET.

Dopmel cocmagneHus mecmoguix 3a0aHuUl.

CymiecTBYIOT pa3Hble (P OpPMbI TECTOBBIX 3aJJaHHI:

— 3a/1aHUS 3aKpPbITOM (HOPMBI, B KOTOPBIX CTYAEHTHI BBIOMPAIOT MPABUJIbHBIA OTBET M3 JaHHOTO
Habopa OTBETOB K TEKCTY 3aJJaHUS;

—3aJaHusl  OTKpBITOM  (opmbl, TpeOyromue TpU  BBINOJIHEHUH  CaMOCTOSITEIBHOIO
(dbopMyIMpoBaHUs OTBETA;

—3aJjJaHi€ Ha COOTBETCTBHUE, BBIIOJIHEHHWE KOTOPBIX CBS3aHO C YCTAHOBJIEHUEM COOTBETCTBHS
MEX1y dJIEMEHTaMH JIBYX MHOXKECTB;

—3aJaHisl 11a YCTAHOBJEHWE IIPABWIBHOM IIOCIEAOBATENbHOCTH, B KOTOPBIX OT CTYyJAEHTa
TpeOyeTcst yKka3aTh MOPsIOK ASMCTBUI UM MPOLIECCOB, IEPEUNCICHHBIX MPENOJaBATEIIEM.

Hekotopbie ¢Gopmbl MOXHO pa3fenuTh Ha Buibl. Hampumep, st 3akpbITOd (HOpPMBI MOXKHO
BBIICTIUTH 33/1aHUS C IBYMsI, TPEMsI U OOJIBILIMM YKCIOM BBIOOPOYHBIX OTBETOB. BriOOp (hopmbl 3aaaHus
3aBUCHUT OT LI€JE€W TECTUPOBAHUSA M OT COJEp)KaHUs KOHTpoJaupyemoro marepuana. IlpennokeHHble
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4yeThlpe (OPMBI TECTOBBIX 3a/IaHUI SIBJIAIOTCS OCHOBHBIMH, HO NMPH 3TOM HE UCKJIIOYAETCS MPUMEHEHHE
JIPYTUX, HOBBIX (POPM.

MO>KHO BBIICIUTH PAL 00wux mpebosanuii, IPEIbIBISIEMbIX K TECTOBBIM 3a/1aHUSIM:

— KaXJl0€ 3aJaHue HMMEEeT CBOHM MOPSJIKOBBIII HOMEp, YCTAaHOBJIEHHBIH COINIACHO OOBEKTHUBHOM
OLIEHKE TPYJHOCTH 3aJIaHHsI ¥ BEIOPaHHOW CTpATETHH TECTUPOBAHUS;

— 3amaHue GopMyIupyeTcs B JOrH4ecKkoi (hopMe BbICKa3bIBaHUS, KOTOPOE CTAHOBUTCS UICTUHHBIM
WJIM JIO)KHBIM B 3aBUCUMOCTH OT OTBETA CTYJICHTA;

— K pa3pabOTaHHOMY 3aJJaHUIO NIPUIIAraeTCsl IPABUIIbHBIN OTBET;

— U KaXJO0ro 3aJaHusl MPUBOAMUTCS IPABUJIO OLIEHWBAHMSI, MO3BOJISIIOIIEE MHTEPIPETUPOBATH
OTBET CTYJI€HTA KaK MPAaBWJIbHbIN WU HETPaBUJIbHBIN;

— Ha BBIIIOJIHEHUE OJHOW 3aJ1a4M (BOIPOCA) TECTOBOIO 33JaHUS y CTYJEHTa JOJIKHO YXOJIUTh HE
Oonee 2-5 MUHYT.

B nomonnenne Kk OCHOBHBIM OOIIMM TPEeOOBAaHUSAM CYIIECTBYET €IIE P APYTHX, O0YCIOBICHHBIX
cnenudukoit BLIOpaHHOM TECTOBOK (DOPMBI.

3a0anus 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBLICIHTH OCHOBHYIO YacTb YTBEPKICHUS,
COJIEp>KaIlyI0 MIOCTAaHOBKY MPOOJIEMBI, U TOTOBBIE OTBETHI, CHOPMYIUPOBaHHbIE IpenoaasarenaeM. Cpenu
OTBETOB MPABMWJIbHBIM OOBIYHO OBIBACT TOJIBKO OJMH, XOTS HE UCKIIIOYAIOTCS M APYyrue BapuaHThl. Yucio
HEMPABUILHBIX OTBETOB ONPEAEISAETCS BUAOM 3aJaHHsl, OOBIYHO OHO HE MPEBBIIIACT MSTH.

B nononnenue k 001muM umeercs eule psag TpeOOBaHUN K 3aJJaHUSAM 3aKphITON (POPMBL:

— B TEKCTE 3aJlaHusl JOJDKHA ObITh YCTpaHEHa BCSKas JBYCMBICICHHOCTh HIIM HESICHOCTh
(bopMYITHPOBOK;

— B OCHOBHYIO 4acTbh 3aJJaHUs CJeIyeT BKI0YaTh KaK MOKHO OOJIbIIE CJIOB, OCTaBJIss JIsl OTBETa
He OoJiee IBYX-TpeX HanOoJiee BAXKHBIX, KITFOUEBBIX CJIOB IS JAHHON TPOOJIEMBI;

— YacTtoTa BBIOOpa OJHOTO W TO K€ HOMEpa MecTa JJis MPaBWJIBHOTO OTBETa B PA3IUYHBIX
3aJJaHUAX TeCTa JOJDKHA OBITh MPUMEPHO OJMHAKOBA, JIMOO HOMEp MecTa JUIsl MPaBHIBHOTO OTBETA
BBIOMpAETCS B CITy4alfHOM IMOPSIJIKE;

— U3 YKClia HeMPABUJIBHBIX UCKIIIOUAIOTCS OTBETHI, BHITEKAIONINE OJJUH U3 APYrOro.

3amaHus 3aKpeITO (OPMBI MMEIOT KaK IOCTOMHCTBA, TaK M HeIocTaTKu. VX mpeumymiecTBa
CBSI3aHBI C OBICTPOTON TECTHPOBAHUS U C MPOCTOTOM mojcuera 6amioB. Cpeau HEAOCTATKOB OOBIYHO
OoTMeYaroT YPQPEKT yraaplBaHuUs, XapaKTEPHBIA U €1a00 MOATOTOBICHHBIX CTYIACHTOB IPU OTBETaX Ha
HaunOosee TpyAHbIE 3aJaHHsI TECTA.

3anaHusi 3aKpbITOd (POPMBI CONMPOBOXKAAIOTCS HMHCTpyKIuei: "OOBeauTe HOMEp NPaBUIBLHOIO
orBeta". B ciyyae KOMIBIOTEPHOH BBIJAUM 3aaHUM HMCMONB3YIOT MHCTpyKuuio: "HaOepure Homep
MpaBWJIBHOTO OTBETA".

3a0anus omkpwimoti ¢opmei. Ilpu oTBeTe Ha OTKPBITOE 33JaHUE CTYJICHT JOIMHUCHIBAET
MIPOIYILIEHHOE CJI0BO, (POPMYITY WJIM YUCIIO HA MECTE IpoYepKa. 3aJaHue COCTaBISIETCA TaK, 4TO TpeOyer
YETKOTO MU OJHO3HAYHOIO OTBETA M HE JOMYCKAET ABOSKOrO TOJIKOBaHMA. B ToMm ciywae, ecnu 31O
BO3MO>KHO, T0CJI€ MPOYEpKa YKa3bIBAIOTCS €UHUIBI N3MEPEHUSI.

[Tpouepk cTaBUTCS Ha MECTE KJIHOYEBOTO TEPMHHA, 3HAHUE KOTOPOIO SIBJISETCS CYIIECTBEHHBIM
Ul KOHTpoJupyeMoro wmarepuana. Bce mnpodepkn B OTKPBITBIX 3aJaHUSX [ OJHOTO TecTa
peKoMeHayeTcs JeNaTh PaBHOM JITMHBI.

B mnponecce pa3paboTku 3agaHus HEOOXOAMMO YIPOILATh YCIOXHEHHbIE CUHTaKCUYECKHE
KOHCTPYKLIUH.

Jns 3amaHusg OTKPBITOM (OpPMBI PEKOMEHAYETCSl MCHOJIb30BaTh MHCTPYKIUIO, COCTOSIIYIO W3
oxuoro ciosa: "Jlomomaute".

3adanus na coomeemcmeue. B 3TUX 3alaHUSAX MpenojaBaTesb MPOBEPSIET 3HAHNE CBSI3EH MEXITY
3JIEMEHTaMHU JIByX MHOXeCTB. CiieBa OOBIYHO MPHUBOIATCSA 3JEMEHTHI JIaHHOI'O MHOXKECTBA, CIpaBa -
AJIEMEHTHI, MOJUIeKalle BbIOOpY. UHMCIIO 3J€MEHTOB BTOPOTO MHOXKECTBA MOJKET MPEBBINIATH YHCIIO
JAHHBIX.

K 3amanumsam mpemyaraercss cTaHIapTHAas WHCTPYKIHUSA, COCTOSIIAs W3 JBYX CJOB: "YCTaHOBUTE
COOTBETCTBHE".
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Kak u B 3amaHusax 3akpbITOH (HOpMBI, HauOONBLINE TPYAHOCTH NPHU pPa3pabOTKE CBSI3aHBI C
moAOOPOM TPaBIOTIOIOOHBIX H30BITOYHBIX 3JIEMEHTOB BO BTOPOM MHOKECTBE. DP(HEKTUBHOCTD 3aIaHUS
OyZIeT CyIIeCTBEHHO CHKEHA, €CITH HeIIPaBI0MO0I00HbBIE JIEMEHTHI JIETKO Pa3IUYalOTCs CTYICHTAMHU.

3adanus ma ycmanoeénenue npasuibHoU nociedosamenvHocmu. TecToBble 3aJaHUsl YETBEPTOM
(dopMBI TIpeHA3HAYCHBI JJIs OICHUBAHWS YPOBHS BIAJACHHS IOCIEIOBATEIBHOCTBIO JEHCTBHIA,
MIPOLIECCOB, BHIYUCICHUH U T.1.

B 3amanuu npuBOASTCS B MPOU3BOJIBHOM CIYyYallHOM TOpSJIKE JACHCTBUS WU IPOLECCHI,
CBSI3aHHbIE C omnpeaeleHHOW 3agaued. CTyIeHT [ODKEH YCTaHOBHUTH MPABUJIBHBIA  IMOPSIOK
MIPEIJIOKEHHBIX JICUCTBUH M YKa3aTh €ro ¢ MOMOIIBIO IU(pP B CICHUATBHO OMPEACICHHOM JUIsI STOTO
MecTe.

CrangapTHas MHCTPYKIUS K 3aJaHUSIM 4eTBepTOi (hopmbl mMeeT BU Y CTaHOBUTE MPABUIHHYIO
OCJIEN0BATEILHOCTD" .

3amanusi HAa  YCTAaHOBICHUE TMPABWIBHON  MOCIEAOBATEIBHOCTH  JEHCTBUI  00namaroT
OIpeeNICHHbIMU MPEUMYIIECTBAMU TPH Pa3padOTKe KOMIUIEKCHBIX TECTOB, TaK KaK OHMU YIOOHBI AJis
OIICHKH YyPOBHS MPO(ECCHOHATBLHON TOJITOTOBKM CTYIEHTOB, HEMOCPEACTBEHHO CBS3aHHOW C WX
Oyayuiei esTeNbHOCTBIO.

[Tpu BBIOOPE (HOPMBI TECTOBOTO 3aJaHUS HEOOXOIUMO MTOMHHTH O TOM, YTO KaXKIOW JUCIUTUINHE
MIPHUCYIIIE CBOE€ COOCTBEHHOE COJIep:KaHue, OTIUYHOE OT Apyrux. [IoaToMy HET 1 He MOXKET ObITh €AMHBIX
pPEKOMEHIAIi TSl TIPaBUILHOTO BBIOOpa (popmbl. MHOTOE 3716Ch 3aBHCUT OT MCKYCCTBA MPEIOIaBaTEIs,
OT €ro OIbITa U YMEHHUsI pa3pabaThiBaTh 3a/1aHUS TECTA.

[Iporiecc TeCTOBBIX U3MEPEHUMN TTPEACIBHO CTAaHIAPTU3IUPYETCS:

— BCE MHCTPYKILIHHU K OAHOH opMe Tat0TCs OHUMHU U TEMH K€ CIIOBaAMU;

— 3apaHee pa3pal0oTaHHas cUCTeMa IOJcyeTa OallJIoB MPUMEHSETCS KO BCEM HCIBITYEMbIM
CTYJEHTaM OJIMHAKOBO;

— BCE UCIBITYEMbIC OTBEYAIOT Ha 33JIaHUSI OJMHAKOBOM CIIOKHOCTH.

UTOoOBI MCKITIOYUTH BO3MOXKHOCTH CIHCBIBAHUS, MOJCKA3KW W JIPYTHX HAPYIICHUW, B 3aJIaHUSX
CclieIyeT BBOJUTH IIEPEMEHHBIE ITapaMeTPhl, U3MEHEHHUE KOTOPBIX B JOMYCTHUMBIX Mpefenax o0ecreunBaeT
MHOT'OBAapUAHTHOCTb KaXXJI0TO 3a/1aHus TecTa. [Ipy 3TOM BCe CTYIEHTHI TPYIIIBI BHIMOIHSIIOT OJHOTUITHBIC
3a/laHusl, HO C Pa3HbIMU 3HAUYECHUSMH IapaMmeTpa M, COOTBETCTBEHHO, C pPa3HBIMH OTBeTaMHU. Takum
o0pa3oM, pemaroTcs OJHOBPEMEHHO JBE 3aJayd: YCTPAHSAETCS BO3MOXKHOCTh CITUCBIBAHHS U
o0ecrneunBaeTcs NapajuiebHOCTh BAPUAHTOB 3a/IaHUH, MMPEATIaraeéMbIX Pa3INUHbIM CTY/ICHTaM.

OcoOenHo 3¢ (deKkTUBHBI 3a7aHusl B OTKPBITOW (opMe C MepeMEeHHBbIM MapaMeTpoM Ipu
KOMITBIOTEPHOU BbIJIade, KOT/la 3HAYeHUs MapaMeTpa BBIOMPAIOTCS B CIYYallHOM MOPSIIKE, TOITOMY MpHU
pa3paboTKe KOMMBIOTEPHOTO BapHaHTAa TeCTa ATUM 3aJaHUsIM CIEIyeT OTHaTh NPEANOYTEHHE, XOTS
OKOHYATeNIbHOE pelIeHHe Bompoca BbIOOpa (OPMBI 3aBUCUT OT COJEPKaHUS KOHTPOJIUPYEMOTO
npeamerTa.

Buvibop memoouku oyenusanus omeemos cmyoeHmos Ha 3a0aHus mecma.

Metoaunka OlleHUBaHUSI OTBETOB CTYACHTOB JIOJDKHA OBITH MPOCTa, OOBEKTHBHA W YAOOHA IS
KOMITBIOTEPHOW OOpabOTKH pe3yabTaTOB TECTHpOBaHUsA. [[ms mpumepa MOXKHO TPEAJIOKUTH JIBE
METOJIUKY OLICHUBaHMs OTBETOB. [10 mepBOM METOIMKE 3a KaXK/IbIid MPABUIILHBIA OTBET CTYJICHT MOJIYYaeT
ONIMH 0al, 3a HeMpaBWIbHBIA -HONb OaijioB. BO3MOXHBI BapuaHTBl OTBETOB C OMpEEIIEHHOM Ioyei
MPaBUIILHOTO PEIIeHUs BOIIpoca. B 3ToMm ciydae 0TBETY MOXKET OBITh MPUCBOCHO APOOHOE YHCIIO OaIOB
(ot 0 mo 1). a cTyneHTy mpejuiaraeTcs BoIOpaTh U3 BCEH CyMMBI OTBETOB HECKOJBKO, HAIpUMep, TpH (U3
MATU-IIIECTH), KOTOpbIE, 1O €ro MHEHUI0, COJEPKAaT TNPAaBWIbHBIC pEIIEHUA. 3aJaHue CUYUTACTCS
BBITIOTHEHHBIM, €CITM CyMMapHOE YHCII0 HaOpaHHBIX CTyJAeHTOM OaiioB coctasinseT ot 0.7 go 1.

[To BTOpOI METOIMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOSHHUS Y4€OHOTO MaTepuaa:

— NIEPBBIN YPOBEHb — 3alIOMUHAHUE;

— BTOPOW YPOBEHb — IOHUMAHUE;

— TpeTuil ypOBEHb — HABBIKH;

— YETBEPTHI YPOBEHb — IPUMEHEHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHS y4eOHOro MaTepuana yCTaHABIUBAETCS YeThIpe
YPOBHS CIIOKHOCTH T€CTOBBIX 3aaHUI.
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TecroBble 3amaHusl Pa3jIMYHOIO YPOBHS CIOKHOCTH OLEHMBAKOTCA IO-pa3Homy. Hampumep,
nepBbiii ypoBeHb — 1.0 6amn, BTopoit — 1,5, Tpetuit — 2 u derBepThii — 2,5 Oamwra. B tabmumax 1-4
IpUBECHB (OPMYJBI M MPHUMEP pacueTa pe3yJbTaTOB TECTUPOBAHMUSA MO TECTOBBIM 3amaHusiM (13)
YeThIPEX YPOBHEH CIIOKHOCTH.

8. UndopmannoHHbIe TEXHOJOIMM TMPH OCYHIECTBJIEHUM 00PAa30BATEJbHOI0 MpoLecca Mo
AUCHHIIMHE.

8.1 IlepeyeHb HEOOXOAUMOT0 MPOTPAMMHOI0 O0eceYeHusl.

Jlist ocBOoeHUS y4€OHOW TUCHUIUIMHBI «MAapKeTHHT TOCTHHHYHOTO TMPEANPUSATHS» HE00X0IUMO
nmporpamMmHoe oOecrieueHue: ornepanuonHas cuctemMa Windows, Microsoft Office (MS Word, MS
PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeuennb He0OXOAMMBIX HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM:
Kaxnpiii oOy4aroImuiicss B TeUEHHE BCEro Iepuojaa OOY4YeHHs: O0CCleYeH HWHIUBUAYATbHBIM
HEOTPAHUYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-OMOTMOTEYHBIM CUCTEMAM:
1. OnextpoHHast ~ OuMONMMOTEYHAss cHCTeMa  «YHHMBEPCHTETCKAs
(www.biblioclub.ru)
2. DnexTpoHHas 6ubnnoreyHas cucrtema u3narenscTa «Jlauby (http://e.lanbook.com)
3. DnekTponHas oubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)
4. Dnektponnas oubnuoreunas cucremMa «BOOK.ruy» (https://www.book.ru)
5. DnexrponHnas oubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).
Jns oOyuaromumxcst obecriedeH JOCTYyN (YHaICHHBIM JOCTYI) K CICAYIOIIMM COBPEMEHHBIM
npodeccnoHaTbHBIM 0a3aM JaHHBIX, H()OPMAIMOHHBIM CIIPABOYHBIM M IIOUCKOBBIM CHCTEMAaM:
. KoncynpranT [Imtoc — cipaBounast npaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snekrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
. DnexrponHas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanmonanweHas snexrponHas ounodauoteka (http://H36.pd)

onoanoreka  ONLINE»
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9. MartepuanbHO-TexHU4YecKasi 0a3a, He00X0AUMAsA JJIs1 OCYILIECTBJICHUsSI 00Pa30BaTEIbHOIO
Npouecca no AMCHUILINHE.

Jns ocBoeHUst yuyeOHOM AMCHUIUIMHBI «MapKeTHHI TOCTHHMYHOIO IMPEINpUATHS» B Hpolecce
oOyueHus1 HeoOX0lMMa MaTepHUaIbHO-TEXHHUECKas 0a3a, COOTBETCTBYIOIIAs AEUCTBYIOIINM CAaHUTAPHBIM
Y IPOTUBOIIOXKAPHBIM ITPaBUJIaM U HOpMaM:

No Bup pabor MaTtepuanbHO-TEXHHYECKOE 00eCIIeYeHNE TUCIUILINHBI U OCHAIIIEHHOCTh
1. | JlekumnoHHBIE Jlextmonnsie aymutopum (M201, M207, W211, W218, HM219) ocHamieHb
3aHATHS HEOOXOIUMBIMM  TEXHHYECKUMHM  CPEACTBAMH  OOyuY€HHS:  KOMIIBIOTEPOM,
CTEpEOCHCTEMON, MHTEPAKTUBHON TPUOYHOW, MYyIbTHMEIUHHBIM MPOEKTOPOM U
COOTBeTCTBYIOIUM TporpammubiM obecnieyenueM (I10) (Windows Media Player,
Microsoft Office 2010), ¢ Beixomom B IHTEpHET.
Bce aymutopun ocHanieHsl y4eOHBIMH JJOCKaMH, KOMITJIEKTOM yueOHON Me0enn
2. | Ilpaktuueckue Y4eOHble ayJUTOPHUH JJIS IPOBEAEHUS 3aHATHI ceMuHapckoro tumna (1200, 1201,
(cemuHapckue) N205, N208) ocHaiieHbl y4eOHOM JOCKOH, TPOEKTOPOM, SKPAHOM
3aHATHS
3. | 'pynmoBsie KaGuners! mns rpynmoBbIX (MHAMBHIyalbHBIX) KoHCymbranmi (206, 1214,
(MHIMBUYaTbHBIE) N217) ocHamieHbl IepCOHATHHBIMU KOMITBIOTEPAMH € BbIX0/10M B MHTEpHET, MDY,
KOHCYJIbTalluu yueOHUKaMH, y4eOHBIMU U y4eOHO-METOUUECKUMH MOCOOUSIMH, TPOSKTOPOM ISt
JIEMOHCTPALIMH CIaiA0B, MOOMJIBHBIM DKPaHOM JUIsl IPOEKTOpa
4. | Texymwmii KOHTpOJIb, | Y4yeOHbIE ayIUTOPWHU IJISl MPOBENEHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApPCKOTO
MPOMEXKYTOUHAS tuma (208, 1200, 1201 KM205, U207, 1208, N211, N218, M219) ocHameHsI
aTTecTanus HEO0XOIMMBIMH TEXHUUECKHMHU CPEICTBAMH O0YUIEHUS
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Kabuner mis camocTtoATensHOM  pabotel  crymenta (M205a), ocHameH
KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO TOJKIIOYCHUS K cetu «VHTepHeT»,
MPOrpaMMO SKPAHHOTO YBEIMUYCHUS M OOCCIICUCHHBIN TOCTYIIOM B 3JIEKTPOHHYIO

5. | CamocrosTenpHast
pabota cryneHTa

WH(POPMAITMOHHO-00pa30BaTEIBHYIO CPEely YHUBEPCUTETA

MarepuajibHO-TeXHHYeCKOe o0ecredyeHue QU CIUIINHbI*

YueOHast ayuTopus s
MIPOBEJICHUS 3aHATUN
JIEKIIMOHHOT'O THIa

(r. Kpacuonap,

yi1. CtaBpormnonbckas, 149)
aya. 1218

MynsTUMeAUHAS Ay TUTOPHUS
¢ seixogoM B UHTEPHET:
KOMIUICKT Y4eOHOU MeOeTn —
24 crona + 24 cryna; qocka
yueOHas; mpoekTop ViewSonic
PJD5134; skpan;
npenoaBaTelibcKkast TpHOyHa;
HOoyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopriopatuBHasi,
Microsoft Office
npodeccuoHabHBIN TUTFOC 2016.
AHTUBHpYCHAs 3alIUTa (PUINIECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mms
6usneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

VYyeOHast aynuTopust s
MPOBEJICHUS 3aHATUI
CEMUHApCKOIo TUIIa

(r. Kpacnonap, yi.
CraBponoibckast, 149)
ayn. 1201

MynsTUMeaUHAS Ay IUTOPUS
¢ BeixogoM B MHTEPHET:
KOMIUIEKT yueOHOM mebenu -
31 mt.; qocka yueOHas,
MarHuTHO-MapKepHas J0CKa;
npoextop Epson EB-X31,
npenojaBaTeNbcKas TpHOyHa;
HOyTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TUIEOC 2016.
AHTUBHpYCHAs 3alIUTa (PU3NICCKIX
pabourx CTaHIMIA U CEPBEPOB:
Kaspersky Endpoint Security mis
ousHeca - CranmapTHblii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabusner s
CaMOCTOSITENIbHOM pabOThI
o0Oy4aromuxcs

(r. Kpacuonap,

yi. CtaBponoinbckas, 149)
ayn. U205a

MynsTUMeaUHAsS Ay IUTOPUS
¢ BeixogoM B UHTEPHET:
KOMIUIEKT y4eOHoi mebernn —
3 crona + 3 cryna mr.; 2 —
KomIbloTepa Linovo
ThinkCentre M53 Tiny B
KOMILIEKTe, HOyTOyk Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TIEOC 2016.
AHTUBHpYCHAas 3alIUTa (PU3NIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CrannapTHelif Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* COrfacHO cHpaBKe O MaTepuallbHO-TeXHHYeckoM obecriedeHnn ocHoBHO OOII BO xadenpsr
MEXIYHapOJAHOIO Typu3Ma U MEHEeIKMeHTa, MHcTuTyTa reorpaduu, reojioruy, Typu3Ma U cepBHca, IO
HanpasieHuto noarotoBku 43.03.03 «['ocTuHUYHOE fA€10» HampaBleHHOCTh (mpoduib) «CaHaTOPHO-
KypOpTHas JeSATENBHOCTB», 2018 .
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