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1 He.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab AMCHUIIAHBI

lens — gaTh cTymeHTaMm oOIee MpeacTaBleHHEe O (PYHKIIMOHUPOBAHHH TOCTHHUYHOTO
OPEIPHUATHsI, KaK 4acTH cdepbl yCIyr, OpraHU3allMOHHON CTPYKType, (GopMax M MeToaax
00CITy)KMBaHUs, a TaKXE H3yYUTh OCHOBHBIC TEXHOJOTHUU YIPaBICHUS W OOCTY)KUBaHUS B
TOCTUHUYHBIX KOMIUIEKCAX.

1.2 3apaun JUCHUIIMHBI

3amauy JUCHMILINHEI.

— chopmupoBaTh Y CTYJCHTOB CUCTEMHBIE 3HAHUS O c(hepe rocTenpUUMCTBA;

— M3YYUTh COBPEMCHHBIC TEHJICHIIMU PAa3BUTUS TOCTUHUYHOTO OW3HECAa B MHpPE U B
Poccuu;

— pacCMOTPETh OPraHU3AIMOHHYIO U MPOU3BOJICTBEHHYIO CTPYKTYPY TOCTUHHUIIBL;

— M3YYUTh TEXHOJIOTHU PAOOTHI OCHOBHBIX U BCTIOMOTATEIIbHBIX CIIY>KO TOCTHHHIIHI,

— paccMOTpPETh BOITPOCHI MIPEI0CTaBIICHHUS FOCTHHULIAMHU KCKYpPCHOHHBIX,
TPAHCHOPTHBIX, TOPTOBBIX U CIHOPTUBHO-03/I0POBUTEIIBHBIX YCIYT, YCIYr MUTAaHUS U OTJbIXa,
OHM3HEC-YCIIYT;

— chopmupoBaTh HABBIKM PabOTBHI C JUTEPATYPHBIMH HCTOYHHUKAMU W HOPMATHUBHO-
MIPaBOBBIMHU MaTepHUAJIAMHU 10 TOCYIAPCTBEHHOMY PETYIHMPOBAHUIO TypU3Ma.

1.3 MecTo AMCUMIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Juctummza «TexHolornu u opraHu3anus TOCTUHUYHOM JEATEIIBHOCTH» OTHOCHUTCA K
050Ky 00s3aTeNbHBIX TUCHMIUIMH BapuaTHBHOM yacth broka 1 «ducuurumebel (MOZymn)»
yuyeOHoro miaHa. M3ydeHue maHHOro Kypca Oazupyercs Ha 3HAHUSAX, YMEHUSX U HaBbIKax,
NOJIyYEHHBIX 0OpHu u3ydeHuu jucuumuinH: «lIpaBoBenenuey, «llcuxomorusa», «Crartuctuka
Typu3Ma», a TaKXKe SBISAETCS OCHOBOM A M3Y4YEHMs] TaKUX AMCUMILIMH Kak «Typucrcko-
PEKpealMoHHOe  MPOEKTHpOBaHUE»,  «MaTepuanbHO-TeXHHYEeCKas  0a3a  TOCTUHHYHBIX
KoMIUIeKCOB», «TyponepeiTunr», «bu3HEC-IUIAHUPOBAHME TOCTUHUYHON JEATEIBHOCTHY,
«TexHonorus ¥ OpraHu3anys MUTaHUs B TOCTUHUYHBIX KOMILIEKC U Jp.

Kypc «TexHonoruu rocTUHUYHON JEATETbHOCTH» CIIOCOOCTBYET PaCIIMPEHUIO 3HAHHM
oOyyaromuxcs 0 Ipo(heCcCHOHAIbHBIX TEXHOJIOTUSAX UCIIOJIb3YIOIUXCSI B TOCTUHUYHOM JeJe.

14 IlepeyeHb mJIAHUpPYEeMBIX pe3yJbTATOB OOy4YeHHS] 10 JAWCHMILIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHA 00Pa30BaTEJIbHON POrPaMMBbI

B mnpomecce ocBoeHuss NaHHOW AMCHUIUIMHBI CTYIEHT (OpPMHpPYET U OBJa/JEBaeT
obmenpodeccruonanpHol kommnereHmuer OITK-3, TTK-13.



Tabmuma 1 -

Oo6menpodeccuoHanbHble  KOMIIETCHIINH,

HaIpaBJICHO U3YYCHUEC JUCIHUITIIINHBI

Ha OCBOCHHUC KOTOPBIX

No Wnpexc Conepxanue B pesyibrare u3ydeHus yqeOHOH AMCHMILIMHBI 00y4aIoIHecs: JOJDKHBI
" | KoMIIeTe | KOMIICTEHIUH (WIn
ILII. . 3HATh yMeThb BJIaJIeTh
HIUU e€ gacTn)
— MepeYeHb U CONCPIKaHUES — HCIIOIB30BATE
HOPMAaTUBHO-IIPABOBBIX U HOPMaTHBHO-IIPaBOBYIO
TEXHOJIOTHIECKHUX JOKYMEHTOB H TEXHOJIOT'HYECKYIO0
(enepaabHOTO, OTPACIEBOTO U JAOKYMCHTALUIO B
KOPIIOPaTUBHOIO YPOBHEH NETAX 3aMUThI CBOMX
NIPaBOBOT'O PETYJINPOBAHUS Tpas, Ipas
TOCTHHHYHOM ACSITCIILHOCTH B PD; HOTPC6HTGHGHMH
— OCHOBBI KJIaccHpUKalu cpefcrs | PadoTosarenei;
pa3MelIeHus 1 0OCOOEHHOCTH — OLICHUBATH
(byHKIHMOHMPOBAHUS Pa3ANyUHbIX ux | TOCTHHHIBI U .
BHJIOB; AQHAJIOTHYHEIE CPEACTBA | — METOJUKOH
— Tpe6oBaHMs K TOCTHHHLEAM pa3MelleHus Ha OLICHKH TOCTHHUIL U
PasHbIX BUIOB 1 KaTeropuit; COOTBETCTBHE QHAJIOTUYHBIX
— CYWHOCTB H creibuKy TpeGoBanusaM ITopsiaka | cpencTB pa3MeIeHHs
e | 1 o
— COBpPEMEHHBIC U TPaJANINOHHEIE
MOJIENH TOCTENIPUUMCTBA,; TYPHHIYCTPHH, Iopsnka
CnocobGHOCTB _ copemennbic ACY — BBIOMpATh CIIOCOOHI, Kknaccuuxanuu
OpraHu30BaTh N — METO/IbI, METOIHKH, 00BEKTOB .
1 OIK-3 | fporece — TpeboBaHUs 0E30MACHOCTH U TPHEMBI, CPEACTEA JULA | TYPHHLYCTPHH;
00CITy)KUBaHUS pean3anum — HaBBIKAMHU
noTpebuTenel u OXPAHBI TPyAa .B FOCTHHITIHEIX TEXHOJIOTHH B TOCTENIPUUMHOTO U
(wnm) TypucTOB TPCATIPHATHLX; TOCTHHUYHOM s¢dexTrBHOTO
~ CTPYKTYPY yTpanJICHuA . JeATENBHOCTH; 00CITyKUBaHUS
TOCTHHITHBIM HPCATIPHATHEM, — 0hopMIIATB, TOCTeH B CpeACTBax
~ OCHOBHbIC CITyXKOBI HpeIICTABATE, P ———
COBPEMEHHOW TOCTHHHIIBI U UX
. OTKCHIBATD, — 0a30BBIMHU

XpaKTEpHCTHKY, yHKIIHH; XapaKTepU30BaTh HaBBIKAMH Pa0OTHI C
—_TCXHOJIOTHM TpHEMa 1 ) MIPOLIECCHI, U SIBJICHHUS, ACY (na npumepe
obcayiBaHNA rOCTel B OTene; MPOUCXOSIINE B ACY «Fidelioy);
— TeXHOJOrHH o0cITyKUBaHUS OCTHHIYHORN
rocreil MUTaHueM; NeATeBHOCTH,
— TeXHOJOrHH 00CITy)KUBaHUS — co6oaTh Ha
TOCTei B Ipouecce MpoyKUBaHN; NpAKTHKE TPEGOBAHIA
— TEXHOJIOTHH NPEIO0CTaBICHHS 6e30MaCHOCTH
JIOTIOJTHUTEIBHBIX YCIYT B OXPAHEI TPY/1a B
roCTHHHIE TIPOIIECCE OPTaHU3AIMH
— COBPEMEHHBIE TeH/ICHIH ofcITyKUBaHs
PA3BUTHs FOCTHHHYHOTO OM3HECA B | norpeGuTencii
mupe u Poceny;

CrnocoOHOCTE K

OOIIEHHUIO C

noTpeouTe MM — B3aMMOJIEICTBOBATEH C

iﬁz;f;z?m — KyJBTYpY 0OCITy)KUBaHHs, OTHKY | TOCTAMH; — HaBBIKAMU

2 K-13 | obecreyermio JIETIOBOTO OOIIEHUSI, TPABHUIIa — paborarsb ¢ oOrieHus ¢
npotecca TIOBE/ICHHUS IIepCoHaa 3 BO3paKEHUSIMU MOTPEOUTEIIIMH

TOCTHHHYHBIX PENPHUSITHIA; notpedureneii u (Wim) | TypIpOIYKTa.

00CTyKMBaHUS C
y4eToM TpeOOBaHHH
norpedureneit u
(vmm) TYpUCTOB

TYPHCTOB;




CaMOCTOSITENILHOM paboThI cTynenTa o cemectpam (ODO)

2 Copep:xaHue U CTPYKTYPa AUCHMIIIHHBI

2.1. PacnpenejieHne TPYA0EMKOCTH JUCHMIIJIMHBI IO BUIaM padoT

OO01mmas TpyI0eMKOCTh TUCHHUIUIHHBI cocTaBisieT 3 3a4. ef. (144 ygaca), ux pacnpenerneHue
0 BUJIaM pabOoT MpeICTaBICHO B TabyuIIe 2.

Tabmuma 2.1 — Pacnpenenenue TpyI0eMKOCTH B Yacax IO BCEM BHJIAM ayJAMTOPHOH H

Bun yaeOHO# paboThI Bcero CemecTpbl
4acoB 3

KonTakTHas padoTa, B TOM 4ncje:
AyAUTOpPHBIE 3aHATHS (BCEro): 54 54
3aHsATUS JEKIIMOHHOTO TUTIA 18 18
ITpakTrueckue 3aHATHS 36 36
HNuas koHTaKTHAas padora:
KoHntposb camocTositenbHOM padoThl (KCP) 12 12
ITpomexxyrounas arrecramus (MKP) 0,3 0,3
CamocrosiTeJibHass paboTa, B TOM YHUCJIE: 42 42
[TpopaboTka yuyebHOro (TeOpeTHYeCcKoro) Marepuana 30 30
BrinosiHeHME MHIUBUYAIBHBIX 3aJaHUN 12 12
(mMoArOoTOBKA COOOIICHHMH, MPE3CHTAITHI)
KoHTpoJib: 3k3aMeH 35,7 35,7
O0mas Tpy10eMKOCTb | Yac. 144 144

B TOM 4HcJie KOHTAKTHAs 66.3 66.3

pabora

3a4. ef 4 4

2.2. CTpyKTypa IHCHUILIUHBI

Pacnpenenenue BuIOB yueOHOH paOOThl M MX TPYAOEMKOCTH IO paszieiaMm U
JVICIIATUTMHBI TIPEJICTABICHO B Ta0uIe 3.

Tabmuua 3 — Pazgensr qucnurumnel, n3ydaemele B 3 cemectpe (ODO)

TEMaM

HaunmenoBaHne TeM

AyauropHblie
3aHATHS

C/p

Jlexun [Ipaxr.

KCP

Bcero

I/IH,HYCTP us TOCTCIIPUMMCTBA: OIpeaciicHHnE,

CyniHocTh ¥ crieliu()uKa roOCTHHUYHBIX YCIYT

CYIIHOCTD,
OCHOBHBIC HAIIpaBJICHUS. OpraHmaTopH TOCTHHHUYHOI'O OH3HEca.

1 -

[IpaBoBOoe  perynupoBaHUE  JIESITEIBHOCTH
npeanpustuil.  CraHmapTu3anus ©  CepTHQHUKAIMA
TOCTMHHYHBIX  TPEATPHUATHIL. Knaccudukarus
pa3menieHns. Buabl roCTHHHIL

TOCTHUHHUYHBIX

yCIyr
CpeAcTB

17

CoBpeMeHHbIe TeHICHIINH Pa3BUTHS TOCTHHIHYHOTO OH3Heca.
I'moGanu3anys ¥ eHTpaIu3anys B TOCTUHHHYHOM OH3Hece.

12

TOCTHUHHUIBI: UX HA3HAYCHUC U XaPAKTCPUCTHUKA.

CTpykTypa ymnpaBieHUs] TOCTHHUYHBIM TpennpusitaeM. CiayxObl

TexHomorum ®  opraHm3anms paboTel  CIyXObI

npuema,

pa3MereHuss U o0cimykuBaHus rocteid. OnepannoHHbIA Mpolecc
oOcmyxuBaHus ¥ (QYHKIUH CIYXKObl TpHeMa, pa3MEleHus U
obcmyxuBanus. Ilopsnox OpOHMPOBaHMST MECT M HOMEDPOB B
roctuHune. [lopsiok perucrpalMu M pa3MelleHHs TocCTeil.
OCOoOEHHOCTH PErucTpanuy TYPUCTCKHUX TPYII, WHOCTPaHHBIX
rocteif. JlokymMeHTams, HeoOXoauMast ISl y4eTa UCTIOJIb30BaHUS
HOMepHOTO (oHma. Buasl w mpaBmia  pacueToB  C

18




IIPOKUBAIOIHUMH.

TexHonmorun W oOpraHu3anus pabOTHl XO3IHCTBEHHOW CITYKObI
(obcmyxuBaHre HOMepHOTo (oHAa). XapaKTepUCTUKA 3IaHUS
TOCTHHHMIIBI, BHBI TIOMEIICHIH, OpraHu3annii yOOpOIHBIX padoT.
TexHOJOTHN BHITIOTHEHUS N HOPMATHUBEI IIPOBEACHUS Pa3THIHBIX
BUAOB yOOpOUHBIX paboT. OO0pOT mOCTENHHOTO OB,
CaHUTapHO-TUTHCHUICCKHUX NPHHAIC)KHOCTEH.

4*

14

RS

TexHomorun W opraHu3anuss pabOTBl  CIyKOBl NUTaHHMA.
OpraHu3alMoOHHAs ~ CTPYKTypa NpEeNNpUsTHS NHTaHUsS B
rocrunune. KyxHs, pectopan, 0ap, kade, OaHkeTHas ciyx0a,
ciryxk0a oOcimyxuBaHus B HoMepax. OOcCiyXKHUBaHHWE TOCTEH B
3aJe  pecTopaHa: MNOATOTOBKAa  pPECTOPaHHOrO  3ajla K
00CITy)KMBaHHIO, 00CITyKBaHUE KINEHTOB.

4*

TexHoNOrMM M OpraHM3alMs MPEJOCTABICHUS IOTOJHUTEIBHBIX
ycmyr B roctuHHUIe. OpraHm3anus OBITOBOTO OOCTYXKHBAHUS.
TpancropTHbIe yeinyru. YCinyry Ajist ISJOBBIX TYPUCTOB.

4*

Kynprypa obciyxuBaHus. DTHKa [EIOBOTO OOmeHHS B cdepe
TOCTHHUYHOTO  cepBHca. [IpaBmia TOBEINEHUS IEpcOHala
TOCTUHHUL U pECTOpaHOB. BHeEmHWN BUI MU KyJabTypa pedu
nepconana. CiyxeOHBIH 3THKeT. B3anMmoneicTBue C TOCTAMH.

6*

Pabora ¢ Bo3paKeHHAMHU.

16

NTOTIO

18 36

42
12

*

(YHKIIMOHUPYIOLIUX

r. Kpacnonapa u YepHOMOpPCKOTO 1OOEPEXKDSI.

2.3. Copaep:xxaHue pa3iejioB IUCHHUILTHHbBI

2.3.1. Conep:xkanue 3aHATHH JIEKIIMOHHOTO THIA

Tabnuma 4 — ConeprkaHue 3aHATHH JEKIIMOHHOT'O THIIA

— MOTYT HpPOBOAUTCA B (opMe BBIC3JHBIX IMPAKTUUYECKUX 3aHATUN, MPOBOJMMBIX Ha 0Oaze
cpeacTB  pasmemieHus KpacHomapckoro Kpasi, IPEUMYILECTBEHHO

HaumenoBanue pazgena

ConepxaHnue pasena

dopMa TEKyIIEro
KOHTPOJIS

TeopeTnueckrue 0CHOBBI
TOCTCTIPUHUMCTBA

Tema 1. HMHgycTpus TOCTENpPUUMCTBA: OMNpeicIeHUE,
CyIIHOCTh, OCHOBHBIE  HampaBieHHA. OpraHu3aToOpEHI
rOCTHHUYHOTO  Om3neca. CymHOCTh ©  creruduka
TOCTHHUYHBIX YCIYT.

Y. A

PasBuTHe rocTHHUNYHOH
HHIYCTPUHI

Tema 2. [IlpaBoBoe  peryiaupoBaHHE  JAEATCIBHOCTH
TOCTHUHUYHBIX HIPEANPUATHH. CranpapTuzanus U
cepTudUKanus  yCIyr  TOCTHHMYHBIX  IPEINPHATHH.
Knaccudukanms cpencts pasmemenuns. Buapl roctuamm.

Y. A

Tema 3. CoBpeMeHHbIE TCHACHIMU Pa3BUTHSI TOCTHHHYHOTO
6usHeca. ['mobanu3aiust U HEHTPATU3AIHUS B TOCTHHUYHOM
ousHece.

v, 1

CtpyKTypa ynpaBieHus
TOCTHHUYHBIM
TIPEANIPUSTHEM

Tema 4. CrpykTypa  yOpaBlIeHUSI  TOCTUHUYHBIM
npeanpusitueM. CinyxObl TOCTHHMIBI: WX Ha3HAa4e€HHE W
XapaKTepUCTHKA.

v, 1

TexHOI0rMH TOCTUHUIHOMN
JIeATSJIbHOCTH

Tema 5. TexHonmormm W opraHm3amus pabOTHl CIYXKOBI
npuema,  pasMemeHHs U OOCHyXHMBaHHS  TOCTeil.
OnepanMoOHHBIM TpoLecc OOCHYXHMBaHMA H  (QYHKIUH
CITy’kOBI TIprieMa, pa3sMenieHnus B o0cTyuBaHHA. [lopsaok
OpoHHpOBaHHI MeCT W HOMEpOB B roctuHHIe. [lopsmok
peructpanui W pasMmenieHus roctei. OcoOeHHOCTH
perucTpanu TYPUCTCKHUX TPYII, HHOCTPAHHBIX TOCTEH.
JokymeHranusi, HeoOXoxumas Uil ydeTa HCIIOJIb30BaHMS
HOoMepHOro (oHAa. Buapl w mpaBwia pacyeToB c
IIPOKUBAIOLIIMH.

Y. A

Tema 6. Texuomormnm W  opraHuzanus  pabOTHI
XO3sHCTBEHHOW  cykO0bl  (0OCIyXHBaHHE HOMEPHOTO
¢onma). XapakTepucThka 37aHHA TOCTHHHMIIBI, BHIBI
MIOMEIICHNH, opranu3aiyii yoopounslx padot. TexHosornn

v, 1




BBINOJHEHHUSI ¥ HOPMATUBBI MPOBEICHUS PA3INYHBIX BHIOB
yOopodHBIX paboT. OOOPOT MOCTEIHHOTO OEJbs, CAHUTAPHO-
TMTHEHUYECKHUX MPUHAIISKHOCTEH.

Tema 7. TexHomormwm W OpraHU3AIUsS pPAaOOTHI CITY>KOBI
nutanus.  OpraHu3allMOHHAs —CTPYKTypa INPEANpPUSATHS
muTaHus B rToctmHuIe. KyxHs, pectopaH, Oap, kade,
OaHKeTHas CIy)k0a, ciyx0a OOCITy)XWBaHHS B HOMeEpax.
OOciy)rBaHHEe T'OCTEH B 3aJie pecTopaHa: MOATOTOBKA
pEeCTOpaHHOTO 3aja K OOCIY)XUBaHHUIO, OOCITyXHBaHHE
KIIMEHTOB.

Y. A

Tema 8. TexHomoruum U opraHum3anus MpeJOCTaBICHUS
JIOTIOJTHUTENBHBIX YCIyr B TroctuHune. OpraHuzanus
OBITOBOTO OOCIY)XMBaHMs. TpaHCHOPTHBIE yCIyru. YCIyru
JUISL IETIOBBIX TYPHCTOB.

Y, 1

Tema 9. Kymbrypa oOciyxuBaHusS. OITHKa JIEIOBOTO
obmeHnss B cdepe TOCTMHHMYHOTO cepBuca. [IpaBmia
MOBEACHUSI MEPCOHANA FOCTUHUIl U PECTOpPaHOB. BHemHMit
BHI M KyJIbTypa peud mepcoHama. CiyKeOHBIH ITHKET.
BsanmopetictBue ¢ roctsmu. PaboTa ¢ Bo3pakeHISIMHL.

Y. A

IIpumeyanue: Y — yctHbId onpoc, 1 — qucKyccus.

2.3.2. Coaep:xanue 3aHATHI CEMHHAPCKOr0 THINA

Tabnuna 5 — Conep:kaHue 3aHATUN CEMHUHAPCKOTO THMA (TI0 pa3/iesam)

HaunmenoBanue pasaciaa

CopeprxaHue pasziena

dopMa TEKYILIETO
KOHTPOJIS

Pa3BuTie rocTUHUYHON
WHIYCTPUHU

Tema 2. IlpaBoBoe peryaupoBaHuE  JESTEIBHOCTH
TOCTHHHYHBIX TIPEATIPUATHH. CrangapTuzanus "
cepTudUKanUs  YCAYr  TOCTHHMYHBIX  IPEANPUSTHH.
Knaccudukarms cpencts pazMenenus. Buabl rocTuHUIL

VY, II3,KP, T

Tema 3. CoBpeMeHHbIe TEHICHIIUN Pa3BUTUSA TOCTUHHYHOTO
OuzHeca. ['mobanu3anyst U LEHTpATHU3aIKs B TOCTHHUYHOM
OusHece.

CtpyKTypa ynpaBleHus
TOCTHHUYHBIM
IpeaIpUsITHEM

Tema 4. Crpyktypa  yopaBieHUS  TOCTUHHYHBIM
npeanpustTieM. CayxObl TOCTHHHIBI: WX HA3HAUYCHHUEC U
XapaKTePUCTHKA.

TexHOI0rMH TOCTUHUYHOMN
JIeSITeIbHOCTH

Tema 5. TexHojmormu W oOpraHu3zanus paboTHl CIYXKObI
mpueMa,  pa3MeIieHus M OOCIHyXHMBaHMS  TOCTEH.
OmnepanyioHHBlli  TIpoliece  OOCTYXHMBaHMA W (QYHKIHH
ciry OBl TIpueMa, pa3MelneHus u oocmykuBanus. Ilopsaok
OpOHHMPOBaHMS MECT M HOMEpOB B roctuHmue. [lopsmox
perucrpanun ¥ pasMemieHuss rocreid. OcoOeHHOCTH
perucTpanuyu TYPUCTCKUX TpPYIMI, HHOCTPAHHBIX TOCTEH.
JokymeHTamuss, HeoOXoauMasi UId ydeTa HCIOIb30BaHUS
HOMepHOro (¢onaa. Buabpl ¥ npaBuiaa pacueToB C
PO’KUBAIOIIMMU.

YV, 13, T

Tema 6. Texnomormm W  opraHu3anmuss  pabOTHI
XO3AWCTBEHHON  cIoyxkObl  (0OCIy)XMBaHHE HOMEPHOTO
¢onma). XapakrTepucThka 37aHHS TOCTHHHMIBI, BHJbI
TIOMEIICHNH, OpraHu3anyii yoopouHsIx padoT. TexHomornn
BBINIOJIHEHNST ¥ HOPMATHUBBI MPOBEJCHUS PA3INYHBIX BHJIOB
yoopouHBIX pabot. OO0OPOT MOCTEIHFHOTO OEIbsl, CAHUTAPHO-
TMTHEHHYECKUX MPUHAIIISKHOCTEH.

Tema 7. TexHomormm M opraHm3anysi pabOTHl CIIYXKOBI
nmutanus.  OpraHu3anMoHHas —CTPYKTypa HpPEANpUSTHS
nutaHus B roctuHune. KyxHs, pectopan, Oap, kade,
OaHKeTHas ciy)k0a, ciyx0a oOCITy)XHBaHHS B HOMeEpax.
OO6cnyxuBaHHE TOCTEH B 3ajJieé pecTopaHa: IOATOTOBKA
pecTopaHHOTO 3aja K OOCIYyXHBaHHUIO, OOCITyXUBaHUE
KIIMCHTOB.

Tema 8. TexHomormm W OpraHM3alUsl IPEJOCTABICHH
JOTIOJTHUTENBHBIX ycIuyr B rToctuHune. OpraHu3anus

Y, 113, T




ObITOBOTO OOCITY)KMBaHUS. TpaHCIIOPTHBIE YCIyTH. YCIyTH
JUTSL IETIOBBIX TYPHUCTOB.

Tema 9. KymbTypa o00CITyXKHBaHWUS.
obmeHnst B cdepe TOCTHHUYHOTO CepBHCa.
TOBEJICHUSI TepCcoHaja TOCTUHHUII U PECTOpaHoB. BHemHuit
BHI M KyJIbTypa pedd nepcoHama. CiykeOHBIH 3THKET.
BsanmopetictBre ¢ roctsamu. PaboTa ¢ Bo3pakeHISIMH.

OTHKAa IEJI0OBOTO
IIpaBuna
Vv, 113, TP

[Tpumeuanue: Y — ycTHbIN ompoc, nuckyccus, 113 — npakruueckoe 3ananue, KP — konTponbHas
pabota, P — moaroroBka u 3amntuta pedepara, TP — TpeHuHT (CTeneHb yyacTus B padboTe).

Tabnuna 6 — ConeprxaHue 3aHATHI CEMUHAPCKOTo TUIIA (TI0 TEMaMm)

Ne TembI NpaKkTHYECKUX
. Conep:xanue
n/n (ceMHUHAPCKUX) 3aHATHIA
1. Knaccudukamus CP: onpeneneHue, neiu, KPUTEPHH.
[IpaBoBoe perymupoBarne | 2. Kiaccudpukamms CP B mupe u B PO.
JEATCIBPHOCTH ~ TOCTHHHWYHBIX | 3. BUIBI TOCTHHUII U X XapaKTEPUCTHKA.
npennpustuii. Cragapruzamus | 4. PenepanbHOE 3aKOHOJATENBCTBO.
1 " cepTuUKaIH yeryr | 5. OtpacieBoe 3aKOHOIAaTEIBCTBO.
TOCTHHWYHBIX  mpeanpusatuii. | 6. KoprnopaTtuBHOe mpaBOBOE pPeryIupOBaHHE.
Knaccudukanus cpeact | 7. Crampaptuzauusi W cepTUUKauUUs: ONpeAeieHHe, CyTh, BHIIbI,
pa3MmeleHus. Buabl rocTHHULL. | HalpaBieHUA, TEHACHLIUHU U IPOOIEMBI.
8. KopmoparuBHble cTaHnapThl.
1. T'moGanuzanus v NEHTpaTU3AIKSI.
2. Pa3BuTHe HE3aBUCUMBIX TOCTHHUYHBIX NPEANPUITHH.
CoBpeMeHHbIE TEeHJCHITNH N
3. BueapeHue HOBBIX HHPOPMAIMOHHBIX 1 KOMITBIOTEPHBIX TEXHOJIOTHH.
2 pa3BUTHS TOCTHHUYIHOTO
Gisreca 4. AyTCOpCHHT M ayTcTaMHI B TOCTHHUYHOM OHU3HEce.
’ 5. Bzammoneiicteue I'TI u TyponepaTopos.
6. Ilpoume cTpykTypHBIC TeHIeHINHU pa3BuTus ['B.
1. dakropsl, BIMAIOMNE HA YKOHOMUKY TOCTHHUYHOTO TPEAIIPHATHSL.
2. XapaKTepHCTHKa 34aHUsI TOCTUHHIBI. COCTaB MOMEIIEHUH TOCTHHUIIBL.
3. CucTeMsbl )KN3HEOOECTICUEHHUS TOCTHHHIIBI.
Crpykrypa ynpasnerus | 4. OcHOBHBIE CHCTEMBI TOCTHHHYHBIX TapudoB. Mertozp!
3 TOCTUHMYHBIM  HPEANPUSITHEM. | IEHOOOpa30BaHUs B TOCTUHUYHOM Ou3Hece. LleHOBBIe cTpareruu.
CryxOBbI TOCTUHHULIBI: ux | 5. OpraHu3anMOHHAs CTPYKTypa YHpaBICHUS IPEATIPHITHEM.
Ha3Ha4YeHHEe U Xapakrepuctuka. | 6. OpraHuzanmoHHas cTpyktypa ympasieHus [T1.
7. DyHKIMM pyKOBOAMTENEH BBICIIETO 3B€HA YIIPaBICHUS.
8. CocraB ciy)k0 TOCTHMHHYHOTO MpPEINPHATHI, WX (YHKIHOHAIBHOE
Ha3HauYCHHE
1. OmnepaioHHsIi Hpoliecc 00CTyKUBaHHS U QYHKIMHU CITyKObI IpHeMa,
pa3MereHus 1 00CITyKHBaHHS.
2. Tlopsimok OpOHMPOBaHMS MECT U HOMEPOB B TOCTHHUIIE.
TexHomorum ®  OpraHu3aIys .
3. Tlopsmok perucTpanuu U pa3MemeHus TOCTEH.
paboTBl  CIy)OBI  IpHeMa, .
4 4. OcoOCHHOCTH PETUCTPAIIH HHOCTPAHHBIX TOCTEH.
pa3MerieHuss M OOCITyKUBaHUS .
rocTei 5. OcoOeHHOCTH perncTpanuy TyPUCTCKUX TPYIII, HHOCTPAHHBIX TOCTEH.
' 6. [okxymeHranms, HeoOXonuMas Ul ydeTa HCIIOJIb30BaHUS HOMEPHOTO
honma.
7. Bujpl 1 mpaBmIa pacuyeToB C MPOKUBAIOIIHUMH.
1. XapakrepucTrka 37aHUs TOCTUHUIIBI, BUABI TOMEIIEHUH, OpraHu3anuit
TexHomornn W opraHusanusg | yOOpOUHBIX paboT.
5 paboThI X03stiicTBeHHOW | 2. TeXHOJIOTMM BBINIOJIHEHUS! M HOPMATHBBI TIPOBEACHHS Pa3IMYHBIX
CITYKOBI (obcmyxuBaHME | BUAOB YOOPOUHBIX paboT.
HOMEpHOTO (oH/a). 3. Obopot MOCTENFHOTO Oerbs, CaHUTapPHO-TUTHEHUIECKUX
NPUHAJIE)KHOCTEH.
1. OpraHuzannoHHas CTPYKTypa NPEIPHUATHS MUTAHUS B TOCTHHUIIE.
2. Kyxns ecropaH, 0a kage, OaHkeTHas chyx0a, ciyx0a
TexHonoruu ¥ OpraHu3alus yXui, —p paH, P e, y ? y
6 o0cyXMBaHHs B HOMEpax.
paboTHI CITyKOBI MNTAHUSL. N
3. OOcnyXuBaHHE TOCTEH B 3aje pecTopaHa: MOJTrOTOBKAa PECTOPAHHOTO
3aj1a K 00CIIy>KMBaHHUIO, 00CITY)KUBaHHE KIMEHTOB.
Texnomorun wu opranmsanus | 1. IloHsTHe, QyHKIMH, TUIIOJOTHS aHUMALIHH.
7 paboThl aHMMAIMOHHON | 2. BuJbI M TEXHONOTHH pealiM3alii aHUMAIIMOHHBIX POTPaMM.
CITY>KOBI. 3. AHHMaIMOHHO-I0CYTOBasl JIeITeIbHOCTh KYPOPTHBIX OTEJIeH.
8 Texnonmormn w opraHmsanusg | 1. Oprarmnzanus OBITOBOTO OOCTYXKUBAHHUS.
MIPEIOCTABIICHHS 2. TpaHCHIOpPTHBIE YCIYTH.




JOMONHUTENBHBIX ~ yCIyr B | 3. DKCKYPCHOHHBIC yCITyTH.

rocTuHune. Yciayru paenoBsiM | 4. CHOpTHBHO-030POBUTENBHBIC YCIYTH H AP.

TYpPHCTaM. 5. CoBpeMEHHBIE aCHEKTHI PA3BUTHSA ACIOBOTO TypH3Ma.
6. emoBoil Typu3M Kak HalpaBieHHE IUBEpCHU(UKALUH IEATeIbHOCTH
TOCTHHHYHBIX TPEIIPHUITHI.
7. TpeboBanus Kk OM3HEC-OTEILIM.
8. Ycuyru 1ist eNoBBIX TypHCTOB.
9. Opranmzanyst paboThl OM3HEC-LICHTPA B OTEJIE.
1. Drtuka aenoBoro oOuieHus B chepe TOCTHHUIHOTO CePBHCA.
2. [IlpaBuia nmoBeneHUs NepcoHaia TOCTUHUL U PECTOPAHOB.

9 Ky/IbTypa o6CIy KHBAHNA 3. Buemnwmii BUJI H KY/ETYPa pesit NEpCOHaNa.

4. CnyXeOHBIH 3THKET.
5. BsaumoneiicTBHE C TOCTSIMH.
6. Pabota c BO3pakeHHAMHU.

2.3.3. JlabopaTopHble 3aHATHSI

JlaGopaTopHble 3aHATHS HE IPEyCMOTPEHBI.

2.3.4. IlpumepHas TeMATHKA KyPCOBBIX padoT (IIPOEKTOB)

1. OpranuzanuoHHasi CTPYKTYpa YIPABICHUS TOCTHHUYHBIM IIPEATPUSTUEM.
2. TexHONOTHM U OpraHu3alus paboThl CIYXKObl TOCTUHUYHOTO Tpennpustus (ciyxoba

10 BEIOODY).

RRO©ooN O AW

CoBpeMeHHbIE TeHACHIIUH Pa3BUTHsI FTOCTUHUYHOTO Ou3Heca.
['moOanu3anus 1 LEHTpalu3alysa B FOCTHUHUYHOM OU3Hece.
HNHdpopManinoOHHO-KOMMYHHKALMOHHBIE TEXHOJIOIMH B TOCTUHUYHOM OU3HEce.
ABTOMaTH3a1Us AEATEIbHOCTH TOCTUHUYHBIX IPEIIPUSITUN.
OcobeHHocTH (YHKLIIMOHUPOBAHUS MAJIbIX CPEJCTB pa3MEILCHHSL.
TexHOMOTUYeCKHI IIUKIT 00CTY>KUBAHUS TOCTEH.

Ceprudukanus roCTHHUYHBIX YCIYT.

0. Knaccudukanusi roCTHHHYHBIX YCITYT.

1. TIpaBoBble OCHOBBI ()YHKIIMOHUPOBAHUS TOCTUHUYHBIX MPEANPUITUH.

12. T'OCTHHUYHBIA IPOAYKT: CYIIHOCTh, OCOOCHHOCTH, BH/IbI, COCTABHBIE 3JIEMEHTHI.
13. TexHOJIOrMM NPENOCTABICHUS TOTOJIHUTEIbHBIX TOCTUHUYHBIX YCIYT.

14. TexHOnOrMs OLEHKM YpPOBHSA  YIOBJIETBOPEHHOCTH  KIMEHTOB

00CTyKUBaHUSI.

15. AyrcopcuHr u ayrcta@(uHIr B TOCTUHUYHOM OH3HECE.
16. VYnpaBneHue KaueCTBOM T'OCTUHUYHBIX YCIIYT.

17. WHrerpannoHHble NpOIecChl B TOCTUHUYHOM OU3HEcCe.
18. OcobeHHOCTH PYHKIIMOHUPOBAHUS OM3HEC-OTENeH (APYroi BUJI IO BEIOOPY).
19. AxryanpHBIE  aCHeKTHl  B3aMMOJACHUCTBUS ~ TOCTHHHYHBIX

TypOIEepaToOpOB.

20. AHUMAaNMOHHAS AEATEIBHOCTh B TOCTHHUYHOM IPEIIPUSTHH.
21. KopropaTuBHBIE CTaHAAPTHI TOCTUHUYHOTO IPEATPHUATHS.
22. Opranmzanus oOCTY)KMBAaHUS TOCTEH Ha MPHUMEPEe TOCTHHHUYHOTO MPEIIPUSTH (110

BBIOODY).

23. Ce30HHOCTH B pab0TE€ TOCTHHUYHOTO TPEATIPHUSTHS.
24. OcoOeHHOCTH OpraHu3alK 00cTyKUBaHuUs rocreit kateropuu VIP.
25. T'ocTHHWYHAS UHAYCTPHS TEPPUTOPUH (IO BEIOOPY).

MPEANPUATHI

Ka4ye€CTBOM

n
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2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs JI CAMOCTOSATEIbHOH PadoThI
o0yyarommxcsi N0 JMCHHUIIMHE

1. OcHOBHas U OTIOJHUTEIbHAS yueOHas TUTEpaTypa.

2. [loaroroBka K TEKyIIEMY KOHTPOJIIO, IPOMEKYTOUHON U rocy1apCTBEHHOW UTOrOBOM
arrectanuu: Meroaudeckue ykazanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBasnoBa. —
Kpacnonap: Kyb6anckuii roc. yn-t, 2018.

Y4eOHo-MeTOIUYECKHE MaTepUalbl AJIsl CAMOCTOSITENIbHOM pabOoThl 00YJaroMXCs U3
YKCJIa UHBAJIUJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710poBbs (OB3) npegocrasisitorcs
B (hopMax, aanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBBS U BOCIIPUATHS UH(DOpMALIUU:

JList i1l ¢ HapyIIEeHUSIMU 3PEHUSL:

— B MieyaTHOM (popme yBeIMUEeHHBIM HIPpUPTOM,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

Jjig U1l ¢ HapyIICHUSMHU CiIyXa:

— B mieyaTHo opme,

— B (popMe JIEKTPOHHOTO TIOKYMEHTA.

JList i1 ¢ HapyHIEeHUsIMH OTIOPHO-/IBUTATEIBHOTO anmnapara:

— B IIeYaTHOM opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepedeHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHMHIE€HTa
o0yJarouuxcsi.

3. O0Opa3oBaTe/bHbIe TEXHOJIOTHH

B npouecce rmpemnomaBaHus = JUCHMIUIMHBI  IPUMEHSIOTCS — CIEAYIOLIME  BUAbI
00pa30BaTeNbHbIX TEXHOJIOTHUMA:

— TpaJULMOHHbIE (MHPOPMALMOHHAS JIEKLUS, IPAKTHUECKOE 3aHATHE);

— npobiaemMHOro oOydeHusi (mpoOsieMHasi JEKIHs, 3aHATHE Ha OCHOBE Kelc-merona
(«MeTrom KeHCOBY, «KEMC-CTainy);

— MPOEKTHOTr0 00ydeHus (MCCIeA0BaATEIbCKUN IPOSKT, HHPOPMAITHOHHBIHN ITPOCKT);

— UHTEpaKkTHBHbIC (JIEKLUU «OOpaTHOM CBA3M» — JEKIMSI-IPOBOKALUA (M3JI0KEHHE
MaTepHuaja C 3apaHee 3allVlaHMPOBAHHBIMU OHIMOKaMHM), JeKus-Oecena, JIEKLIUsA-AUCKYCCUs;
CEMHUHApPbI-TUCKYCCHH);

— UHPOPMaIMOHHO-KOMMYHHUKALIMOHHBIE (JIeKIMsI-BU3yaIn3aLus; IIPAKTHUYECKOE
3aHATHE B (hopMe Mpe3eHTALUH — IPE/ICTaBICHUE PE3yJIbTaTOB IMPOEKTHOW MAEATENbHOCTU C
MCIIOJIb30BAaHUEM CIEIIMATU3UPOBAHHBIX TPOTPAMMHBIX CPEJICTB).

Jns  obecrieyeHusi YCHENIHOIO OCBOCHHUS JUCLUIUIMHBI TMPUMEHSIOTCS  CIIOCOObI
AaKTUBM3AIlMM T103HABATENIbHBIX IPOLIECCOB — HWHTEPAKTUBHBIE JIEKIUH, AKTUBHBIE METObI
Oo0y4eHHMs] M BBIIOJIHEHUS KOHTPOJBbHBIX pabOT, TPEHUHTH, MPE3EeHTAllMM U 3alluTa UX C
MOMOIIIBI0 TIporpaMMHBIX TpoxykroB Microsoft Office (Power Point), npyrux rpaduueckux
PENAKTOPOB.

Ta6J'II/II_Ia 6— I/ICHOHBSyeMHe HWHTCPAKTUBHBLIC O6paBOBaTCJ'IBHBIe TCXHOJIOT'HMH

Bun 3ansaTus Hcnonb3yemple HHTEPAaKTUBHBIE KomnuecTtBo

Cemec
P (JI, IIP) o0Opa3oBaTenbHbIE TEXHOJIOTUU 4acoB

Jlekuuu-guckyccuu:

1. TeopeTrnyeckue OCHOBBI TOCTEPUUMCTBA.
2. CoBpeMEHHbBIE TEHICHIIUN PA3BUTHS 2
3 TOCTUHUYHOTO OM3HEca

[IpakTnueckue 3aHATHS B TOCTUHUYHBIX
1IP NPEIIPUATHUAX, BBIIIOJIHEHUE
VHIUBUYAIbHBIX 3aJaHUN, KEHCHI

N
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1. TexHonmoruu U opraHuszanus padoTbl 2
ciryObI IpHeMa, pa3sMeLIeHUs 1
00CITy>KUBaHUSI TOCTEH.

2. TexHomoruu U opraHu3aius padboThl 2
XO3SICTBEHHOH CITy OBl (00CITy>)KUBaHHE
HOMEpHOTro (OH/IA).

3. Texnonoruu u opranuzanusi paboTsl 2
CITyOBI TUTAHHUSL.
4. TexHOJOruM M OpraHu3aLus 2
MPEAOCTABICHHS JONOJTHUTEIbHBIX YCIYT B
TOCTHHHIIE.

Hmoeo: 12

Jns Ui ¢ orpaHMYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbSI MPEYyCMOTPEHA OpraHU3alMs
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

4. OneHO4YHbIE CPEACTBA Il TEKYIEr0 KOHTPOJISA YCIIeBA€MOCTH U ITPOMEKYTOYHOM
aTTrecTaluu

4.1 DoHJ O1LIEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS Telcymeﬁ aTTeCTallum

IlepeyeHb KOHTPOJILHBIX BONPOCOB U 3aJaHUI 110 TeMaM M CHUILJINHBI (IpUMep)

IIpakTuyeckas padora Ne 1
«IIpaBoBoOe peryjiMpoBaHue JesiTeJJbHOCTH TOCTUHUYHBIX NpeANPUATHIA.
Kaaccudukanus cpeacts pasMenieHus»

Bomnpocs! 11t o0cyxaeHus:

1. Onumwure HOPMAaTHBHO-TIPABOBYIO  CHUCTEMY, PETYIHPYIOUIYI0O TOCTHHUYHYIO
nesITeNbHOCTh B PO.

2. Kakue ypoBHM MOXXHO BBIICIUTh B HOPMAaTHUBHO-TIPaBOBOi cucreme? Kakue
HOPMAaTHUBHO-IIPABOBBIE aKThl ()OPMHUPYIOT Ka)Jbli U3 ypOBHEH M B KaKOH 3aBHCHUMOCTU OHHU
HaxXOoJATCsI IPYyT OT apyra?

3. OxapakrepusyiiTe posib  (eaepanbHOrO  3aKOHOAATENbCTBA B JIEATENIBHOCTU
TOCTHHHYHBIX TPpeanpusaTHii. O KaKuX JOKYMEHTaX UAET pedb?

4. OxapakTepusyiTe poJib  OTpaciIeBOrO  3aKOHOJATENbCTBA B JIEATEIBHOCTU
TOCTHHHYHBIX TpeanpusaTHii. O KaKuX JOKYMEHTaX UAET pedb?

5. Uto sBnsercs uenvio crapaaptuzanuu? Kakue ¢axTopsl HE0OXOAWMBI s
coOnroeHust kauecTBa?

6. Uto sBisieTCs HOPMATUBHO-NIPABOBOIl OCHOBOW CTaHAAPTH3alMU U CepTHPHUKAIMU B
PO®?

7. Ilepeuncnure u naiite kpatkyro xapakrepuctuky 'OCTam B cdepe TrOCTHHUYHOTO
Jena.

8. OnuumTe CTPYKTYpYy U COJepKaHUE OCHOBHBIX CTaTEll CIeyIomuX JOKYMEHTOB:

— [IlpaBuna npenocraBienns rocTUHUYHBIX ycayr B PO Ne 1085 o1 9.10.2015 1.

— T'OCT P 53423-2009 (UCO) Typucrtckue yciyru. ['OCTHHUIIBI U JIpyrue CpeicTBa
pa3MemeHus TypruCcTOB. TepMUHBI U OTIPEIeIICHHSI

— T'OCT P 54599-2011 Ycnyru cpencts pasmerienus. Ooume TpeOoBaHUs K yCIyram
CaHaTOPHUEB, TAHCHOHATOB, LIEHTPOB OT/bIXA.

— T'OCT P 54603-2011 VYcayrm cpeacts pasmenieHus. OOmue TpeOoBaHUs K
00CITy>)KMBAIOIIEMY TIEPCOHATTY.

— T'OCT P 54606-2011 Ycayru MansIxX CpeAcTB pa3MELICHUS

9. Kakue 1enu cTosT nepes rocyJapCcTBEHHON CUCTEMOM KitaccupUKau?

10. Ilepeuncnure 3Tanbl KiIaccu(UKAITUN TOCTUHHII M HHBIX CPEICTB pa3MenieHus B PO.
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11. Kakue kateropum TOCTMHMII M HHBIX CpPEACTB pPa3MEIIEHUS CYHIECTBYIOT B P
cornacHo Ilopsiaka kimaccudukanuu, yTBEpPKICHHOTO MPUKa3oM MUHHCTEPCTBA KYIbTyphl PD
ot 11.07.2014. Ne 12157

12. B OTHOUIIEHWH KaKUX BHUJIOB CPEICTB DPa3MEIICHUS IPOBOJUTCS KIACCHU(PUKAIIHI
cornacHo [lopsiaka kimaccuukanuu, yTBEpKASHHOTO MpUKa3oM MUHHCTEpCTBA KyIbTypsl PD
ot 11.07.2014. No 12157

13. Kakue MuHHManIbHBIE TPEOOBAHHS TPEABSIBISIIOTCS K CpPEACTBAM pPa3MELICHHS
pa3HbIX KaTeropuii?

14. Kakue xputepun OalIbHOM OLEHKU NPEIBSIBISIIOTCS K CPEICTBAM pa3MELICHUS
pa3HbIX KaTeropuii?

15. Kakue kareropum HOMEpPOB CYIIECTBYIOT corjacHo Ilopsaka kinaccupukanum,
YTBEP)KJICHHOTO Mpuka3zoM MunucrepcTBa KyabTypbl PO ot 11.07.2014. Ne 12157

16. Kakue MuHUManbHBIE TpPeOOBAaHUS NPEABSBISAIOTCS K TOCTUHHYHBIM HOMEpaMm
pa3HbIX KaTeropuii?

17. Kakue xpurepun OasIbHOW OLEHKM TNPEABSBISIOTCS K TOCTMHUYHBIM HOMEpam
pa3HbIX KaTeropuii?

Ipaxmuueckas paboma:

Onpenenure KaTeropur0 TOCTUHUYHOIO MPEANpPHUSITHS MO €ro OMNMCAHHI0 (COrJIacHO
[Topsinka knaccudukanuu 0ObEKTOB TYPUCTCKON MHIYCTPUH, BKIIOYAIOIIUX TOCTUHUIIBI U UHBIC
CpPEICTBAa pa3MELIEHUs, TOPHOJIBDKHBIE Tpacchl M IUIDKHM, YTBEPKACHHOMY IPHKa30M
Munucrepcta KyabTypbl PO ot 11.07.2014. Ne 1215). O60cHOBaTH CBOI BBIOOD.

1. JIByxaTaxkHas aBTOoCTpajHas rocTuHuIa, 50 AByxMecTHbIX HOMepoB 1 kateropuu. B
YHCclie YCIYT, NPEIOCTaBISEMBbIX TOCTAM, CIEAYyIOIIUe: OXpaHseMas aBTocTosiHKa Ha 20
aBTOMOOWMIIEH, pecTopaH (OJUH TOPTOBBIN 3ai) 6e3 Oapa, yrpeHHs s moOyaKa 1Mo Mpocsoe ToCTs,
CMEHa TMOCTENIbHOTO OeJbsi U MOJOTEHEI] OJUH pa3 B TPU JHS, MOMEIIeHHue i npocMoTpa TB.
Her mudra, 6acceiina.

2. Mopckas kypopTHas TrocTuHHIa, 6 ostaxeii, 300 HOMepoB, M3 KOTOPBIX 5
JBYXKOMHATHBIX JIFOKCOB, OCTaJbHbIE — CTaHJapTHbIE OJHO- W JABYXMECTHble HoMmepa |
Kareropuu. B roctunune ciyx0a nmpuema u pa3MelIeHUs C 30HOW ISl OTIbIXa U OXKHUIIAHUS C
COOTBETCTBYIOIIICH, C Ta3eTaMu, KypHaiaMu, 6 TudToB (B ToM gucie 1 mudT 1ist mepcoHana u
nepeBo3ku rpy3oB), SPA-canoH, miuaBaTeNbHbIN OacceilH, 2 TeMaTHYeCKUX pecTopaHa, AMCKO-
6ap. Ilnomams OJHOKOMHATHOTO JBYXMECTHOrO HoMepa — 16 M2, omHOMecTHOro — 12 M2,
CoTpyIHHUKH CIIy>KOBI NpHEMa BIAJCIOT AHTIUICKUM S3bIKOM, HOCAT (DOPMEHHYIO OAEKAY U
CITy>KeOHBIC 3HAUKH.

3. 'oponckasi 1eHTpadbHas TOCTUHUIA, 45 HOMEPOB, B TOM 4Hcie 15 OZHOMECTHBIX
cranmapTHEIX 1 kateropuu (mmomans 12 m?), 30 ABYXMeCTHBIX CTAaHAAPTHBIX 1 KaTeropuu
(mmomans 15 M%), 5 IBYXKOMHATHBIX JIIOKCOB (TLomamb 35 Mm?). Ycayru, mpenocTaBiseMbie
rocTsM: KOH(epeHI[-3aJl C COOTBETCTBYIOIIMM O0OpYyIOBaHHEM, OW3HEC-LIEHTpP, CHOPTHUBHO-
03/I0pOBUTEIBHBIN LIEHTPA C TPEHAXKEPHBIM 3aJI0M, 2 IJIaBaTENbHBIX OacceiiHa, OMH U3 KOTOPbIX
C cayHoOM, mpokat aBromoOmiei. O6cmyKuBaHHEe B HOMEpaX KpyrioCyTOYHO.

4. Kypoprthslit otens. HomepHoit ¢ponnx — 130 HomepoB (B ToM uncie, 100 1ByXMeCTHBIX
HoMmepoB, 10 TpexmecTHbIX, 5 cTymui, 5 mokcoB). Kpyriocyrounoe ropsidee, XOJOIHOE
BOJIOCHA0KEHNE, KOHJAUIIMOHUPOBAHHUE BO3/IyXa BO BCEX MOMEIEHHs KpyrioroauyHo, urepuer
BO Bce oOuiecTBeHHble MnomemieHus. CropTUBHO-03I0POBUTENBHBIN LEHTP C TPEHaKEPHBIM
3aJI0M, IJIaBaTeIbHBIN OaccelH ¢ cayHOM, pecTopaH, HOUYHOH Ki1yO.

IIpakmuyeckoe 3adanue:

Kaxxnprii CTyIeHT COCTaBIseT MO TPH 3aadyd, MOJOOHBIX MPEIOKEHHBIX BhIme. Bo
BpeMsl NPAKTUYECKOTO 3aHSTHUS CTYACHTBl 3aYUTHIBAIOT JAPYr APYTY 3aJadyd U ONPEIEsIoT
KaTeTOPHIO TOCTUHUYHOTO TIPEIITPHUSATHS.

TecroBble 3a1aHusA
AJIs1 IPOBE/ICHUsI TEKYIIero KOHTPOJIsA 3HAHMH (IpuMep)
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Tecm
Ha memy «/{onornumenbHvle 20CMUHUYHbLE YCTLY2U»

KoHudepeHn-3a1 ¢ COOTBETCTBYIOIIUM OOOPYJOBAaHHEM JOJDKCH OBITh B TOCTHHUIIC
KaTerOpuu:

a) 3-53Be3x

06) 4-53Be3n

B) *53Be3n

I') BCE KaTeropuu

busHec-11eHTp (JIEKTPOHHBIE CPENICTBA CBS3H, KOMMPOBAIbHAS TEXHUKA, TIOMEIICHUS IS
MIEPETOBOPOB, KOMITLIOTEPHI) JTOJKEH OBITh B TOCTHHHIIE KATETOPUU:

a) 3-53Be3x

0) *4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

CropTHBHO-03I0POBHUTENIBHBIN IEHTP C TPEHAKEPHBIM 3aJI0M JIOJIKCH OBITh B TOCTHHHUIIE
KaTerOpuu:

a) 3-53Be3x

0) *4-53Be3n

B) 53Be3n

I') BCE KaTeropuu

[TnaBatenbHBINM OacCeiH MOKEH ObITh B TOCTHHUIIE KATETOPHU:
a) 3-53Be3x
0) 4-53Be3n
B) *53Be3n
I') BCE KaTeropuu

Mara3uHbl U TOPTrOBBIC KHOCKH JIOJKHBI ObITh B TOCTUHUIIC KATETOPHU:
a) 3-53Be3q
0) *4-53Be3n
B) 53Be3n
I') BCE KaTeropuu

BpydeHne KoppecroHIeHIINU TOCTSIM JIOJDKHO OBITh B TOCTUHUIIE KaTETOPUH:
a) 3-53Be3q
0) 4-53Be3n
B) 53Be3n
r) *Bce KaTeropuu

OO0s3aTenbHBI TOAHOC Oaraxka (M3 MAaIIMHBI B HOMEp M W3 HOMEpa B MAIIUHY)
KPYTJIIOCYTOYHO JOKEH OBITh B TOCTUHHIIE KATETOPHUU:

a) 3-53Be3n

0) *4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

YTpennss nodyaka (1o npocb0e) A0KHA ObITH B TOCTHHHIIE KATETOPUU:
a) 3-53Be3nq
0) 4-53Be3n
B) 53Be3n
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10.

11

12.

13.

14.

15.

16.

r) *Bce KaTeropuu

Crtupka BelIell ToCTSs CO CPOKOM HCIIOJIHEHUS B TCUCHHE CYTOK JIOJKHA OBITh B
TOCTUHUIIE KATCTOPHH:

a) *3-53Be3n

06) 4-53Be3n

B) 53Be3n

I') BCE KaTeropuu

['maxxeHue Bemie rocTell co CPOKOM HUCIIOJIHEHHS B TeueHHWe | yaca JOJDKHO OBITh B
TOCTUHUIIE KATETOPUHU:

a) 3-53Be3x

0) *4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

. Yciryra MeIKoro peMOHTa OJ1eK/ bl TOCTEH JOJDKHA OBITh B TOCTUHUIIE KATETOPUU:

a) *3-53Be3n

0) 4-53Be3n

B) 53Be3n

I) BCE KaTeropuu

[TouToBbIE U TenerpadHbie YCIyrd TOKHBI OBITH B TOCTUHUIIE KATETOPUU:
a) *3-53Be3n
0) 4-53Be3n
B) 53Be3n
I) BCE KaTeropuu

Opranu3zanys BCTped U MPOBOJIOB JIOJDKHA OBITh B TOCTHHHIIE KATETOPHUH:
a) 3-53Be3x
0) *4-53Be3n
B) 53Be3n
I) BCE KaTeropuu

Apenjia (MpokaT) aBTOMAIIMHBI I0JKHA ObITh B TOCTUHMIIE KATETOPUU:
a) 3-53Be3]
0) *4-53Be3n
B) 53Be3n
I) BCE KaTeropuu

BponupoBanue n/unm npojaka OUIETOB Ha pa3IUYHbIE BUJIbI TPAHCIIOPTA, B T€ATpPHI, HA
CTIIOPTHUBHBIE, 3PEIUIIHBIC MEPOIIPHUSITHS JOJDKHBI OBITh B TOCTHHHIIE KATCTOPHH:

a) 3-53Be3x

0) *4-53Be3n

B) 53Be3n

I') BCE KaTeropuu

Typuctckas nuHGOpMAIUs T0KHA TIPEIOCTABIIATHCS TOCTSAM B TOCTUHHIIC KATETOPUU:
a) *3-53Be3n
0) 4-53Be3n
B) 53Be3n
I') BCE KaTeropuu
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17. DKCKypCHOHHBIE YCIYrd, B TOM YHCIIE C THAOM-TIEPEBOJYUKOM, JOJDKHBI OBITH B
TOCTHHHMILIE KaTETOpUH:
a) 3-53Be3n
0) *4-53Be3n
B) 53Be3n
I') BCE KaTeropuu

18. BbI30B CKOPO# MOMOIIIH, TIOJIH30BAHUE alTEYKON JOJDKHBI OBITh B TOCTHHUIIE KATETOPHH:
a) 3-53Be3x
0) 4-53Be3n
B) 53Be3n
r) *Bce KaTeropuu

19. MeaunuHCcKuil KaOMHET JO0HKEH OBITh B TOCTUHHIIE KATETOPHUH:
a) 3-53Be3x
06) 4-53Be3n
B) *53Be3n
I') BCE KaTeropuu

20. Kpyrinocyrounoe oOcinykuBaHHue B HOMepe (FOOM-SErvice) M0KHO ObITh B TOCTHHHIIC
KaTeropuu:
n) 3-53Be3n
e) *4-53Be3n
XK) 5 3Be3x
3) BCE KaTeropuu

Kpumepuu oyenxu

OtanuHo / 3auteno  — 19-20 npaBusibHbIX 0TBETOB (95-100%)

Xopormio / 3aureno  — 15-18 mpaBuibHbIX 0TBEeTOB (75-95%)

VY nosnets. / 3auteHo — 11-14 npaBuibHBIX 0TBETOB (55-75%)

Heynosners. / He 3auteno — 10 1 MeHee nMpaBUIIBHBIX OTBETOB (MeHee 50%)

4.2 ®oHA OLIEHOYHBIX CPEACTB /ISl IPOBeeHNs IPOMEKYTOUYHOH aTTeCTAluH
Bormpocs! k 3x3aMmeny:

NHnycTpus rocTenpurMCTBA: OTpeieTIeHUE, CYyIIHOCTh, OCHOBHBIC HAIIpaBJICHUSI.
CymHocTs 1 crienudrka TOCTUHUYHBIX YCITYT.

OCHOBHBIE 3Tarbl Pa3BUTHSI MUPOBOM UHIYCTPUU TOCTETIPUUMCTRBA.

OCHOBHBIE 3Tarnbl pa3BUTHUS UHAYCTPUU TocTenpuuMcTBa B Poccun.

Buapl rocTUHHI] ¥ UX XapaKTEPUCTHKA.

Knaccudukanus cpeacts pa3menieHust B mupe u B Poccun.

Krnaccudukanusi roCTHHHUI] IO KAY€CTBY U KOJUYECTBY MPETOCTABISIEMBIX YCIIYT.
Knaccudukanus rocTUHUIL 110 cioco0y yIpaBlieHHUs.

Cranmaptuzamnus 1 cepTUPUKAUs YCIYT TOCTHHUYHBIX TPEATPUSITHIA.

0. IIpaBoBoe perynupoBaHue AEITeIbHOCTA TOCTUHUYHBIX MPEINPUSITHIA.

11. B3aumopeicTBME TOCTUHUYHBIX TPEANPUITUNA U TYpOIIEPATOPOB.

12. CoBpeMeHHBIC TEHACHIIUU Pa3BUTHS TOCTHHUYHOTO OM3Heca B Mmupe u Poccum.
13. I'moGanmu3arus 1 NEHTpaTU3aIHsl YIIPaBJICHUS! B TOCTHHUYHOM OHM3HECe.

14. ®akTopsbl, BIUAIONINE HA SKOHOMHUKY TOCTUHUYHOTO TIPEIIPHUSITHS.

15. XapakrepucTtuka 31aaus ToCTUHUIBI. COCTaB TOMEIIEHU TOCTHHHIIBI.

16. CucreMmsl )KU3HEOOSCIIEUSHHS TOCTUHUIIBI.

RBoOoo~Nooa~wNE
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17. OcHOBHBIE CHUCTEMbl TOCTHHMYHBIX Tapu@oB. MeToabl 1EeHOOOpa3oBaHUS B
FOCTUHUYHOM Ou3Hece. L{eHoBbie cTpaTeruu.

18. CrpykTypa ynpaBieHusi TOCTUHUYHBIM MPEIIPUSTHEM.

19. ®yHKIUU PYKOBOIUTENCH BBHICIIETO 3BEHA YIIPABJICHHUS.

20. CmyxObl TOCTUHHIIBI U UX KpaTKas XapaKTepUCTHKA.

21. TeXHOJOTUYECKHH UK OOCITYKUBAaHUSI TOCTEH B OTEJIe.

22. OnepanoHHBIN TpoIecc 0OCTYKUBaHUS U (PYHKIIMH CITYXObI, IpUeMa, pa3MeIeHHs
1 00CITy’)KUBaHUSI.

23. Texnomoruu W opraHm3anusi padOThl  CIykObl  OponHupoBanus. [lopsmox
OpOHUPOBaHUS MECT U HOMEPOB B TOCTUHHIIE.

24. TexHONOTHMH M OpraHu3anus paboThl CiIyKObI mopThe. Ilopsimox perucrpauuu u
pa3Me-IleHus TocTei.

25. OCOOEHHOCTH PETHCTpallii Ppa3HBIX KaTeropuid roctedl (TypHCTCKUE TPYIIIbI,
WHOCTpaHHbIE, 1€JIOBbIE TYPUCTHI U IP.).

26. ABTroMaTu3uMpoBaHHas 00pabOTKAa JaHHBIX B CIIy)KO€ MpHeMa M OOCIyXHUBaHHS
TOCTEH.

27. TexHOMOTHH U OpraHu3aiys padboThl cIyKObl 00CTY)KMBaHUS TOCTEH.

28. Cnyx0a »skcrutyatanuun HomepHoro ¢onma. OpraHu3anus U TEXHOJOTHUHU
00CITy’)KNBa-HHUS TOCTHHUYHOTO (POHA.

29. TexHonmoruu u opraHnuzanusi paboThl X031UCTBEHHOU cIy>KObl. OOOPOH MOCTENHLHOTO
0e-J1bst, CAHUTAPHO-TUTUEHHYECKUX IPUHAITICKHOCTEH.

30. Texnomoruu u opranu3zanus paboThl CIIyKObl MUTAHUS.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHUIIC.

32. TexHonmoruu u opraHu3zanus padboThl OAHKETHOH CITY>KOBI.

33. TexHomoruu U opraHu3anys paboThl CIyXO0bl 00CITY’)KHUBaHUS B HOMEpaXx.

34. VmxeHepHO-TeXHUYECKas CIy>K0a TOCTUHHUIIBI.

35. TexHomoruu ¥ OpraHU3anus padOTHl CIYXKObI MapKeTHHTa W MPOAAXK YCIYT
TOCTUHUYHOTO MIPEITPUSITUS.

36. TexHomoruu u opranu3anus padboThl CIIy>KObl 0€301aCHOCTH TOCTHHHIIBI.

37. OcHoBHbIe PyHKIINH (PUHAHCOBO-OYXTaNTEPCKOrO OTENA.

38. Bugpsl pacueTtoB ¢ TpOXMBAIOIMIMMHU TocTsAMHU. [lpaBmima pacuera ormiaTel 3a
MPOXKUBAHUE.

39. OcHOBHBIE CIYXObl TOCTHHHUIIBI: TEXHOJIOTHM ¥ OpTaHU3aIMsl pPabOTHI CITYKOBI
3aKyIOK.

40. OcHOBHBIE CIIY’)KObI TOCTHHHIIBI: TEXHOJOTHM ¥ OpTaHHW3alus padOoThl OTIela
nepcoHaia.

41. TexHOJIOTMU U OPTaHU3aIMs MPEIOCTABICHUS JONOTHUTEIBHBIX YCIYT B TOCTUHUIIE.

42. ABTOMAaTHM3MPOBAaHHBIE CHCTEMBI YIPABICHHSI TOCTUHUYHBIM MPEANPUITHEM: 00Ias
Xa-paKTepPUCTHKA.

43. ®upMbI-pa3pabOTYMKH  CHEIHAIBHOIO  MPOTpaMMHOrO  obecredyeHus s
TOCTHHHYHOTO OW3HEca M UX MPOTrpaMMHBIE TPOAYKTHL. KpaTkas XxapakTepucTuka.

44, KoMnbloTepHbIE CHCTEMbI OPOHHPOBAaHUS B TOCTUHUYHOM OH3HEce.

45. BbpoHupoBaHME TOCTUHUYHBIX YCIYyT uyepe3 riolaibHyto ceTh HTepHeT.

46. MHTepHEeT-TeXHOJIOTUN B TOCTUHUYHOM OH3Hece.

47. OcHOBHBbIE MOKa3aTeNn AeITeIbHOCTH TOCTUHUYHBIX Npeanpustuii PO.

48. JIomKHOCTHBIE MHCTPYKILIMHU MEPCOHANIa TOCTUHUIL U PECTOPAHOB.

49. Kynbrypa oOCTYXXWBaHWSA. ITHKA JCIIOBOTO OOIIeHHWS B cdepe TOCTHHHYHOTO
cepBuca.

50. D¢ddexTrBHBIE KOMMYHUKATHBHBIE MO/IeH. PaboTa ¢ BO3pakeHUIMHU.

[IpumepHBbIe TpakTUUECKHE 3a/1aHUs U 3a7]a4l Ha K3aMeH:

1. Paccuutath OoIIaty 3a IPOXKXHWBAHUC TOCTd B COOTBETCTBUEC C KOJIHUYCCTBOM
MMPOBCACHHOTO BPEMCHU B T'OCTUHUIC (COFHaCHO HpaBI/IHaM OpeaoCTaBJICHUSA TOCTUHHUYHBIX
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yciyr, B PO Ne 1085 ot 9.10.2015 r.). T'octh 3aexan B roctunuiy 1 amnpens B 10:00, Bbie3n 5
ampesst B 10:00. Croumocts niposkuBanust 500 py0. B CyTkH, modacoBas oruiata — 50 pyo.

2. Paccunrtatp Ko03(dduUIMEHT CyTOUHOM 3arpy3ku orens. B TeueHwe cyToxk B
YETBIPEX3BE3I0UHbIN oTelnb «MHTYpHCT» ¢ HOMEpHBIM (GoHIOM 245 HOMEpOB (B TOM 4uCIE 5
JIIOKCOB, 15 cTyauii, ocranbHble — CTaHJAPTHBIE OJHO- U JBYXMECTHbIE HOMepa | Kareropuu)
Obu10 TIpoaHo 20 OAHOMECTHBIX CTaHAAPTHHIX, 43 JBYXMECTHBIX CTAaHIAPTHBIX HOMEpPOB H 11
CTYyAUM.

3. OmpenenuTs  KAaTeropur0  TOCTUHUYHOIO  MPEANPUATUS MO  3aJaHHBIM
xapaktepucTukam  coryiacHo  llopsinky — kimaccudukanuu — OOBEKTOB  TYpHUHIYCTPHH,
YTBEP)KJICHHOM MpHUKa3zoM MunHCTepcTBa KynbTyphl PO o1 11.07.2014. Ne 1215. O60cHOBaTH
cBOI1 BbIOOD. [IByX3TakHas aBTOCTpajHasi rocTUHULA, 50 IByXMECTHBIX HOMEpOB | KaTeropuu.
B uncne ycayr, mpemocTaBiseMbIX TOCTSM, CIEAYIOIIUE: OXpaHseMas aBTOCTOsSHKa Ha 20
aBTOMOOWMIIEH, pecTopaH (OJUH TOPTOBBIN 3ai1) Oe3 Oapa, yrpeHHss MoOyaKa Mo Mpockde TOCT4,
CMEHa IMOCTEJIbHOTO OeJbsi ¥ MOJOTEHEl OJUH pa3 B TPU JHS, MOMeElIeHue i npocMoTpa TB.
Her nmudra, 6acceiina.

4. PazpemuTh KOHQIUKTHYIO CUTYAIMIO, BOSHUKIIYIO Y CTOMKU NpUEMa U pa3MeleHus
BO BpeMsl BBIITUCKA rocTsl. | OpHUYHAS COOOIIAeT aIMUHICTPATOPY, YTO U3 HOMEPa TOCTS Mpomna
MaxXpOBBIN Xauar.

5. CocTaBUTh TEXHOJOTMYECKYIO CXEMYy IIpOlLecca PETUCTpalud U Ppa3MELICHUS
TYpUCTOB B TOCTUHUYHBIX KOMILIEKCAX.

6. Paccunrarh cpemHmit KOAPOUIHMEHT 3arpy3KH TOCTUHUIIBI 32 HEJEN0. 3a HEeNlelo B
orene «Meutay ObUIO 3aHATO 25 ABYXMECTHBIX CTaHAAPTHBIX HOMEpOB | kareropuu us
uMerommumxcs B Hamnuuu 40 Homepos. OO0111ee KOJIMYECTBO TOCTEH, TPOKUBAIOIIUX B 3TOT IEPHOT
B OTEJIE COCTAaBUIIO 42 YeloBeKa.

7. PaccuuTaTh CpeAHECYTOUYHYIO CTOMMOCTh HOoMepa. B roctunuue «3ops» ¢ oOmum
HOMepHBIM (poH0M 220 HOMEpOB B TeueHue aHs ObutH npoaansl 101 Homep no nene 2500 pyo.,
2 moxkca o ere 5500 py6. u 1 crout o nene 10000 py6.

OneHouHBIE CpencTBA Ui HMHBAJIMIOB W JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOMPAIOTCS C YUETOM WX WHIMBHUIYaTbHBIX ICUXO()U3NIECKUX OCOOCHHOCTEH:

— NpH HEOOXOAMMOCTH WHBAJIMAAM H JIMIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI ITPEJOCTABISIETCS JOMOTHUTEILHOE BPEMsI ISl TOJTOTOBKHM OTBETA HAa SK3aMEHE;

— TIpH TIPOBEJICHUH TPOLIEAYPHI OIICHUBAHUS PE3YJIbTATOB O0YyUSHHSI MHBAIUIOB H JIUIL C
OTrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs MPEAYCMATPUBAETCS MCIOJIb30BaHUE TEXHUUYECKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAIbHBIMUA 0COOCHHOCTSIMH;

— IIpU HEOOXOAMMOCTH 7Sl 00YYarOIIUXCsl ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
U WHBAIWAOB TIPOIEAypa OIICHWBAHUS pE3YJIbTaTOB OOYUYEHHs 10 JUCIUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iporienypa orneHMBaHUsI pe3yIbTaTOB OO0YYEHHS WHBAIWAOB M JIUI] C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsI 110 JUCHMIUIMHE (MOXYJIO) IpelycMaTpUBaeT Ipel0oCTaBIeHNE
uHpopManuu B (opMax, aTaNTUPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
uHpOpMaLUu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist T ¢ HapyIIEeHUsIMU CITyXa!

— B TIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIi1st T ¢ HApyIIEHUSIMH OTIOPHO-IIBUTATEIBHOTO armapaTra:

— B I1e4aTHoM (opme,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeyeHb MOXeT OBITh KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.
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5. IlepeyeHb OCHOBHOH M JONMOJHHUTEJILHOW y4eOHOH JHTEPaTypbl, HEOOXOAUMOI
A1 OCBOCHHS AN CHUILIHHBI

5.1. OcHoBHasi JIUTEpaTypa

1. Awwmpona 3.b. UadpacTtpykrypa Typu3Ma u rocrenpuumcTBa. — M.: Anbraup, 2014.
— 85 c. Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=429691.

2. ApOGy3oBa H.IO. TexHomoruss u opraHu3amnusi TOCTUHUYHBIX YCIYT: y4deO. rmocobue
JUIS CTYA. BeIcI. yued. 3aBefieHuil. — M.: Axagemus, 2011. — 224 c. (8 6ubauomexe 20 2x3.)

3. KocomanoB A.b., Enuceea T.U. IlpakTukyM 1o opraHu3anid U MEHEIKMEHTY
Typu3Ma M TOCTHHHYHOTO xo3siictea. — M.: KwnoPyc, 2011. - 200 c. //
https://e.lanbook.com/book/53306#book _name.

4. Kotnep @. Mapkerunr. ['octenpunmctBo. Typusm: y4eOHHK Uil CTYyJJCHTOB BY30B /
®. Kotnep, JIx. boyan, [[xelimc Meilikens; mep. ¢ anria. — 4-e usm., nepepad. u mom. — M.:
IOHUTHU-TAHA, 2015. - 1071 C. Pexum JIOCTyTa:
http://znanium.com/catalog.php?bookinfo=872844.

5. KyckoB A.C. I'octuanynoe neno: Yuebnoe nocodue — M.: JlamkoB u Ko, 2010. —
328 c. (6 bubnuomexe 50 3x3.)

6. Memmuk C. I'octuHHYHBIA OW3HeC: YYEOHHK ISl CTYIEHTOB, OOYYArOMIMXCS IIO0
cnenuanbHocTsIM cepBuca (230000) / C. Memnuk, X. Uuarpam; [niep. ¢ aura. A.B. [lasioB]. — M.:
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexHblii yueOHuk). Pexum mocryma:
https://biblioclub.ru/index.php?page=book _red&id=436731.

7. MunenkoBa B.B. OcHOBEI rocTHHHYHOTO OM3HEca: Y4uebHoe nocodbue. — KpacHonap:
KTV, 2015. - 160 c. (6 6ubruomexe Kyol'V 16 sxsemniapos)

8. Opranm3anmusi TOCTHHHYHOTO Om3Heca: ydeOHOoe mocobue mis By3oB / B.C.
Bapusona, K0.M., Endpumona, K.}O. Muxaiinosa, f.A. KapnayxoBa. — CrtaBponons: OOO
CEKBOI14, 2015. — 167 c. Pexum JOCTyTa:
https://biblioclub.ru/index.php?page=book _red&id=438785.

9. CkoumnoBa M.C. Ponb 1 707151 TOCTUHUYHOTO OM3HECA B CHCTEME TYPHCTHYECKOTO
ousneca. — M.: Jlaboparopus Kwuuru, 2011. - 198 c. Pexum pocryna:
https://biblioclub.ru/index.php?page=book _red&id=142368.

10. Tumoxuna T.JI. OpraHuzanusi TOCTUHUYHOTO JeNia: YYeOHUK ISl MPHUKIATHOTO
6akanaBpuata / T. JI. Tumoxuna. — M.: UznatensctBo FOpaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

11. Tumoxuna T.JI. TexXHOTOTHU TOCTUHUYHON IEATEIBLHOCTH: TEOPUS M MPaKTHUKA:
yueOHUK Juid npukiaaHoro 6akanaspuara / T. JI. Tumoxuna. — M.: M3natensctBo HOpaiir, 2017.
— 336 c. // https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038.

12. Vokep JIx. VYmnpaBieHue rocTeNnpUUMCTBOM: BBoaHbIi Kypc: y4ueOHuUK. — M.:
KOnuTH-/lana, 2012. — 880 c. Pexum JIOCTYyTIA:
https://biblioclub.ru/index.php?page=book _red&id=118745.

13. Yoxkep JIx. Brenenne B rocrenpuuMcTBO: yaeOHOe mocooue. — M.: KOuutu-/lana,
2015. — 735 c. Pexxum pocryma: http://biblioclub.ru/index.php?page=book&id=114767.

JI1st OCBOCHMS JUCLHUILIMHBI MHBAJIMIAMU U JIMIIAMHU ¢ OTPAHUYEHHBIMUA BO3MOXKHOCTIMU
3/10pOBbsSl MMEIOTCSI M3JaHMsI B AJIEKTPOHHOM BHJI€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«Jlanp» 1 «Opai».

5.2. JlonoIHMTeIbHAS JUTepaTypa
1. ApGy3oBa H.IO. TexHomorus u opraHu3anus rOCTUHHYHBIX YCIyr: yued. mocobue
JUISL CTY[I. BBICIIL y4e0. 3aBefenuit. — M.: Akanemus, 2011. — 224 c. (20 sk3.)

2. BonkoB H0.®. TexHomOrusi rOCTHHUYHOTO 00CTyXHBaHUsS: YueOHuk. — M3n. 2-e. —
PoctoB #//1: ®enukce, 2005. — 384 c. — (49 sk3.).
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3. Edumosa O.Il. DxoHomuka roctuHHil W pectopaHoB: Yueb. I[Tocoome / O.IL
Edumona, H.A. Edumos; Ilox pen. H.W. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22
9K3.)

4. Kabymkun H.U., bongapenko I'.A. MeHeKMEHT TOCTUHHUII U PECTOPAHOB: Yueo.
[Tocobue. 4-e u3nanue.- Mu.: HoBoe 3nanue, 2002. — 368 c. (/4 9x3.)

5. Jlanuna W.FO. MarepuaapHo-TexHHYeCKass 0a3a W oQopMJIeHHE TOCTUHHI[ H
TypKOMILIeKCOB: YueOHuk aist cpen. Ilpod. Ob6pazoanus / WN.1O. Jlsnuna, T.JI. UrnatseBa,
C.B. BespykoBa. — M.: U3narenbckuii eHTp «Akamemus», 2004, — 256 c. (58 ok3.)

6. MunenkoBa B.B. OcHOBEI rocTHHHYHOTO OU3Heca: YuebHoe nocobue. — KpacHonap:
KTV, 2015. - 160 c. (16 3x3.)

7. Ckobkun C.C. IlpakTuka cepBuca B HMHIYCTPUU TOCTEIPUMMCTBA U TypHU3Ma:
yuebnoe mocooue / C. C. CkoOkuH. - M. : Maructp : UHOPA-M, 2010. - 493 c. (10 5k3.)

8. Copokuna A.B. Opranuzamus OOCIy)XKHMBaHHS B TOCTHHHIAX W TYPHCTCKUX
KoMIuieKkcax: Yueonoe mocoodue, 2007. — 304 c. (10 sx3.)

9. MHupycTtpuss rocTenpuHUMCTBA: OCHOBBI OpPraHM3allMd M YIpaBJICHUS: ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XXykosa, 0. M. benosepora, E. H. Kubimiosa . - M. :
D®OPYM : UH®PA-M, 2011. - 399 c. (15 9x3.)

5.3. Ilepuoguveckue u3IaHus

1. xypuan «CoBpeMeHHbIE MPOOIEMBI CEPBHCA U TYPU3MA)
2. xypHan «Typusm: mpakTuka, Ipo0iIeMbl, NEPCIEKTHBBI
3. KypHan «BecTHUK HAallMOHANLHON aKaJIEMUU TYPHU3Ma

5.2. HopMaTHBHO-NIPABOBbIE€ AKThI

1. TOCT P 50762-2007 «Ycnyru obmectBeHHOTO mHTaHusa. Kiaccudukamms
PEINPUATHI OOIIECTBEHHOTO MUTAHUS.

2. TOCT P 50644-94 TypucTcko-3KCKypCHOHHOE oOCIyknBaHHe. TpeOoBaHUS 110
o0ecrneueHn0 0€30MacHOCTH TYPUCTOB U YKCKYPCAHTOB.

3. T'OCT 50647-210 Ycmyru oOmecTBeHHOT0 MUTaHus. TepMUHBI U ONIPEICIICHHS.

4. TOCT P 50935-2007 Ycayru o0miecTBeHHOro nutaHus. TpeboBaHUs K IepcoHay.

5. T'OCT P 51185-2008 Typucrckue ycayru. CpenctBa pasmemnieHus. OOmue
TpeOoBaHUS

6. TOCT P 53423-2009 (MCO) Typucrckue yciayrd. ['OCTHHHIIBI U IPYTHE CPEICTBA
pasMeleHHs TypuCTOB. TepMHUHBI U ONpeeIeHHs

7. TOCT P 53522-2009 Typucrckue u OSKCKypCHOHHBIE yciayru. OCHOBHBIC
HOJIOKEHHUS.

8. TOCT P 53995-2010 Typucrtckue yCIyru. YCIyTH Typu3Ma IS JEOACH C
OTpaHUYECHHBIMU (PU3UUECKUMH BO3MOKHOCTAMU. O01Me TpeOoBaHuUS.

9. TOCT P 54599-2011 Ycnyru cpencts pazmenierns. O0mme TpeOOBaHUS K yCIayram
CaHaTOPHUEB, TAHCHOHATOB, LIEHTPOB OT/IbIXA.

10. TOCT P 54603-2011 VYcuyru cpenctB pasmemeHus. OOmme TpeOoBaHUS K
00CITy’)KUBAIOIIEMY ITEPCOHAITY.

11. TOCT P 54604-2011 Typucrckue yciayru. ODKCKypcuOoHHBIE yciyru. OOmue
TpeGoBaHusI.

12. TOCT P 54606-2011 Ycayru MambIx CpEJCTB pa3MEIICHUS.

13. Enunpiii  kBaM(UKAIMOHHBIA  CIPABOYHUK  JIOJDKHOCTEH  PYKOBOJUTEINEH,
CHEIHAIUCTOB U CiyXamux, paszen «KpanmudukanyoHHbIE XapaKTEpUCTUKU JOJIKHOCTEH
pabOTHUKOB OpraHu3aluii chepsl TypU3Ma.

14. Tlopsimox KiacCHPUKAIMA OOBEKTOB TYPHHIYCTPHM, BKIIOYAsh TOCTHHHIBI U
aHAJIOTUYHBIE CPE/ICTBA pa3MEILEHUs, TOPHOJIBDKHBIE TPACChl M IUBDKU (YTBEPXKIEH MPHUKa30M
Munucrepcta KyapTypbl PO ot 11.07.2014. Ne 1215).

15. IlpaBuna mpenoctaBiieHUsl TOCTUHUYHBIX yciyr B PD Ne 1085 ot 9.10.2015 1.
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16. DenepanbHblil 3aK0H «O TEXHUUECKOM peryiaupoBanun» ot 27.12.2002 N 184-D3,

6. Ilepeuenb pecypcoB  HMHGOPMAIHOHHO-TEJEKOMMYHMKANIMOHHON  CeTH
«MHTEepHeT», HEOOXOAMMBIX JJI51 OCBOECHHS TUCHUTLIUHBI

1. OdurnmanpHbli caiT MunuctepcTBa KyiabTyphl PO. 3. JlemapramMeHT  Typu3mMa W
peruonanbroi momutuku. URL: http://mkrf.ru.

2. Odpunmaneubeiii  caut  @exepambHOro  areHrcrBa 1mo  Typusmy.  URL:
http://russiatourism.ru.

3. OdunuanpHblii calT MUHHCTEPCTBA KypOPTOB, TypHU3Ma W OJUMITUHACKOTO HACICIHS
Kpacuonmapckoro kpas. URL: http://min.kurortkuban.ru.

4. Kypoprtsl Kpacuomapckoro kpas. URL: www.kurortkuban.ru.

5. World Travel Organization UNWTO. O¢unumaneusii caiit. URL: www2.unwto.org.

6. Poccuiickuii coro3 Typunaycrpun Odunuansusiii caiit. URL: www.rustourunion.ru.

7. Prohotel ITopran npo roctuanynsbiii 6uznec. URL: www.prohotel.ru.

8. CoobmiecTBo po¢eCCHOHAIIOB TOCTHHUYHOTO OousHeca. URL:
http://www.frontdesk.ru.

9. Bce o typusme. Typuctrueckas 6udmuorexka. URL: www.tourlib.net.

10. Rata-news.  DnekTpoHHas Tazera  PoccHWiickoro  coro3a  TYpUHAYCTPHH.
Odunmanpusiii carit. URL: www.ratanews.ru.

11. XKypuan «Typundo». Odunmansusiii caiit. URL: www.tourinfo.ru.

12. XKypnan «loctuHuma u  pecropaH: ©OusHec u  ympasienue». URL:
http://hospitality.ru.

13. Xypnan «CoBpemennsiii otenb». URL: http://hotelexecutive.ru.

14. XKXypuan «Typusm: IIPaKTHKa, po0JIEMBI, IIEPCIEKTUBBD. URL:
http://www.tpnews.ru.

15. Buxkunenus. Ceoboanas summkioneaus. URL: www.wikipedia.org.

7. MeToauveckne yKazaHus s 00yYaOUIUXCS 0 OCBOEHHIO JUCIUIJIMHBI

7.1. MeToanyeckue yKa3aHUsl 1 MATePHAJIbI 110 BUAAM 3aHATHI

JMucuummmza «TexHosoruss M OpraHu3anys TIOCTUHUYHOM [EATEIBHOCTH» SBISIETCS
OJIHOHI M3 (pyHAAMEHTaJbHBIX B IpOIECCE MOArOTOBKM KaApoB A TypuUHIycTpuu. M3yueHue
TEOPETUYECKUX OCHOB U COBPEMEHHBIX MPOOJIEM U TEHACHIUI UHYCTPUU TOCTEIPUUMCTBA JaeT
BO3MOXXHOCTh CTYAEHTY BJaJIeTh 3HAHUSIMH B OOJIACTH MPEIOCTABIECHUS TOCTUHUYHBIX YCIYT —
00s13aTeNIbHON COCTaBIIAIONIEH TH000T0 TYpIPOAYKTA.

N3ydyeHnue mnporpaMMHOro Marepuaiga JOJDKHO CIIOCOOCTBOBaTh (POPMHPOBAHUIO Y
CTYACHTOB 3HaHUM W yMEHMH, HEOOXOAMMBIX JJs BBINOJIHEHUS OpPraHU3aLUOHHO-
YIIPABJICHYECKON U CEPBUCHON JEATEIbHOCTH B TOCTUHULIAX U TYPUCTCKUX KOMILUIEKCAX.

IIpy u3ydyeHUM AMCUUIUIMHBI TOCTOSHHO OOpallaeTrcss BHUMaHHME CTYJICHTOB Ha ee
XapakTep, MOKa3bIBACTCs, TJI€ U KOI'/1a U3y4aeMble TEOPETUYECKUE TOJIOKEHUS U MPAKTUYECKUE
YMEHHUS MOTYT OBITh HCIOJB30BaHBl B Oynylieil MpakTU4ecKoil naesTenbHOCTH. M3ydeHue
MaTepuaia Besiercs B GopMe, T0CTYIHON MOHUMAHUIO CTYAEHTOB.

Jlnst mpoBeIeHUsl 3aHATHI NPEACTaBIsIeTCs 11eJIecO00pa3HbIM UCIOIb30BATh JIEKIIUMOHHO-
CEMHHApCKHE 3aHATUS, OpPraHU3alMOHHO-AEATEIbHOCTHBIE M J€JIOBBIE WIPBI, pa3dop
IPOM3BOJICTBEHHBIX CUTYallUH, IPOBOJUTH JUCKYCCHH IO aKTyaJbHBIM IpobiieMam, paboTaTh ¢
METOJUYECKUMH, CIPAaBOYHBIMU MaTepHallaMu, MPUMEHSITh TEXHHUYECKHUX CpElCTBa OO0y4YEHHS
OpY M3YYEHUU BOIPOCOB BHEIPEHUS COBPEMEHHBIX HH(POPMALMOHHBIX WM KOMIIBIOTEPHBIX
TEXHOJIOTHI B TOCTUHUYHBINA OM3HEC.

IIpn wu30XKEHUU OUCLHUIUIMHBL 110  COOTBETCTBYIOLIUM TEMaM  HCIIOJIB3YIOTCS
3aKOHOJIaTeIbHbIE U HOpMAaTHUBHBIE akThl Poccuiickoit @enepannn n KpacHonmapckoro kpas, a
TaK)K€ MHCTPYKTUBHBIEC U PYKOBOIALIME MaTepUaIbl OTPACIEBBIX MUHUCTEPCTB U BEIOMCTB.

JInst pasBUTHSL TBOPYECKOW AKTUBHOCTH CTYAEHTOB B IpOrpaMMe JUCLHILIMHBI
IPEYCMOTPEHO BBIMOJIHEHHE UMM CaMOCTOSITEIbHBIX TBOPUECKUX paboT B (opme pedepaTos,
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JIOKJIJIOB TI0 MIpOoOJIeMaM UCTOPHM Pa3BUTHS TOCTUHUYHON MHIYCTPUU, TOCTUHUYHBIX IIeTIel B
Poccun u 3a py0Oexxom, NMpoBeleHHE CPABHUTEIBLHOTO aHalu3a JESTeNIbHOCTH TOCTUHUYHBIX
OPENIPUATHM pa3HbIX KaTeropuil, BBIABIEHHWE KOHKYPEHTHBIX INPEUMYILIECTB B Kaxa0H
KaTeropyuu H JIp.

OcBoeHME JMUCLHMILUIMHBI TPEANOJIaraeT IpaKkTUYECKOE OCMBICIEHUE €€ TEeM Ha
MPAKTUYECKUX 3aHATHSAX, B IPOLIECCE KOTOPBIX CTYAEHT JOJDKEH 3aKpeluTh U YIIIyOHUTb
TEOpPETUYECKHE 3HAHUs, MpUoOpecTn HeoOXoaumble yMeHHUs. IIpu MpoBeIeHUH MPaKTHYECKUX
3aHATUN ydyeOHas TpyIa MOXET ACNUThCA Ha MOJATPYNIbl ISl BBHIIOJHEHUS KOJUIEKTHUBHBIX
3a1aHUM.

[Inan mpoBeneHuUsl JEKIMOHHBIX M MPAKTUYECKUX/CEMUHAPCKUX 3aHATHH Ipeaiaraercs
JUIsL O3HAaKOMJIEHMSI CTYyZIE€HTaM B Haudaje M3y4yeHUs AUCLUMILIMHBI, YTO JAaeT UM BO3MOXHOCTb
OpPUEHTHPOBATbCSI B  HAIPaBICHUAX I[IOJIy4aeMbIX 3HAaHUM W 3apaHee IUIAHUPOBATh
MHTEPECYIOIINE UX BOMPOCHI IJIs1 O0OCYKIEHHUS Ha IPAKTUIECKUX 3aHATHUSX.

CTyneHThI-3a04YHUKN MPUCTYIMAIOT K U3YYCHHIO Kypca Ha YCTaHOBOYHOM cOope, Korja
YUTAIOTCSl YCTAHOBOYHBIE JICKIIUH, PACKPBIBAIONINE CYITHOCTh, UCTOYHUKH, CUCTEMY, CYOBEKTHI
WHAYCTPUU FOCTEIIPUUMCTBA U TOCTUHUYHOIO OM3HEca, YTO SBJISIETCS CBOErO POJia BBEICHUEM B
mucuuruinay. Llens nexnuil - 03HaKOMHUTh 00y4aeMbIX C 33JauaMi, OCHOBHBIMHU INpOOJIEMaMH
Kypca, HalleJUTh WX Ha CaMOCTOSITENbHYIO pabOTy B MEXCECCHOHHBIA MEpHUOJI, pacckazaTh 00
OCHOBHOI M JIONIOJIHUTENBHON JIUTEpaType no npenMery. Ha ycraHoBouHOM cOope CTyAEHThI
MONy4aloT HEOOXOJUMbIe Yy4eOHO-METOJUYECKHE MaTepHallbl, 3HAKOMATCA C TEMAaTHUKOU
KOHTPOJIbHBIX PaboT, B cllyuae HEOOXOAMMOCTH YyYacTBYIOT B IPYIIIOBBIX U MHJIMBUIYaTbHBIX
KOHCYJIbTAIUAX.

OCHOBHBIM ~ METOJOM HU3Y4YEHMs] Kypca Uil CTYAECHTOB-3a0YHHUKOB  SBJIETCS
camocrosiTenpHas paboTa B MEXKCOOpPOBBIA MEPHOJ, HampaBieHHAas Ha OBJaJIEHUE
TEOPETUUYECKUMH aCIEeKTaMH T'OCTUHUYHOIO OH3HEca, U3y4YE€HUE THIIOB, CTPYKTYpPbI CIIyXkO
TOCTUHUIL, WX (YHKIUH, OPUHIUIOB (YHKIUOHUPOBAHHS MPEANPUATHI TOCTUHUYHOU
UHAYCTPUU.

B koHie cemecTpa Ha ouepeqHOM cOope uMTaeTcsi 0030pHAasl JIEKIHS, MOCBSIIEHHAs
COBPEMEHHBIM TEHACHLUAM U MpodieMaM pa3BUTHS NPEINPUSITUA TOCTUHUYHOTO Ou3Heca.
CryaeHTsl 3a4a10T IPENOaBATEIIO BOIPOCHI, KOTOPHIE OCTAIUCHh HEU3YyUYECHHBIMU.

JUis CTyAEHTOB-OYHMKOB OCHOBHBIE HCTOYHUKM IIOJIy4€HHsS 3HAHUI B Ipolecce
W3YYEHUS JUCUUIUIMHBI SIBISIETCA H3Y4YCHHE PEKOMEHAYEMOW IUTepaTyphl U 00s3aTeNbHOE
MOCEIIEHHUE JIEKIIMOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHITHH.

Pexomenayemas nureparypa Juid U3y4eHHs AMCLUUIUIMHBI BKIIOYAET B ce0s1 OCHOBHYIO U
JOTIONIHUTEIbHYIO JIUTEpaTypy, a TakXkKe ceTeBble HCTOYHUKH. OCHOBHas JuUTepaTypa
npezcTaBisieT co0oi nepeyeHb Y4eOHMKOB M y4e€OHO-METOJIMYECKUX MOCOOMH, conepkaHHe
KOTOPBIX HOCUT OOIIMI XapaKTep M3y4yeHUs OCHOB TOCTMHMYHOrO Ou3Heca. Tem He MeHee, 3TH
W3JIaHUS OTJIMYAKOTCS APYr OT Jpyra, IOMNOJHSIOT JpYyr Apyra, MO3TOMY MJs YCIEIIHON
MOJTOTOBKU K NMPOMEXKYTOYHOM aTTECTAllMU U SK3aMEHY HEJI0CTaTOYHO MCIOJb30BaHUE TOJIBKO
OJTHOW KHUTHU M3 CIUCKA OCHOBHOM JINTEPATYphl, UX AOJKHO ObITh KaK MUHUMYM HSTh (CIHCOK
n30paHHON JIUTEpaTyphl CleAyeT OOCyXJIaTh ¢ TmpenonaaBareneM). s TMOATOTOBKH C
PAaKTUYECKUM/CEMUHAPCKUM 3aHATHAM CIEAyeT HMCIIOJIb30BaTh JOMOJIHUTENIBHYIO JINTEPaTypy,
KOTOpasi COJEPKUT CIELUANbHbIN, y3KUE, (YHKIUOHAJIbHBIE aCMEKThl MPOIECCOB U SIBICHUH,
SBJISIIOIIMXCSI TEMAaMU IPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.

BHuMarenbHO cieyeT OTHOCUTCS K UCIIOJIb30BAHUIO CETEBBIX HCTOYHUKOB. DTO JTOJIKHBI
ObITh O(UIIMATBHBIE CANTHl M3BECTHBIX OpraHU3allUi, NMpennpuaTHil, KOMIAHWHA: Hampumep,
CailThl XKypHaJIOB JJIsl MPOo(ecCHOoHaNOB TOCTUHUYHOTO U TypucTudeckoro ousHeca («I octuHuna
u pecropan», «CoBpeMeHHBbIN oTenb», «COBpeMEHHBIM pecropan», «TypusMm: NpakTHKa,
npoOnemMbl, mepcrnekTuBbl», «TypuHdo» u  1Op.), OOIIECTBEHHBIX HAIUOHAIBHBIX U
MEXYHApOAHBIX OpraHM3alui M accolManuil B 00JIACTH TOCTUHUYHOrO OM3HEca M Typu3Ma
(PCIITH, BTO, MexnaynapoaHasi acCoOlMaIisl TOCTHHUI] U PECTOPAaHOB | Jip.). HegomycTtumo
UCIIOJIb30BaHUs B Ipoliecce 00ydeHus nH(POpMaIMIO ¢ CaliTOB pedepaToB, JOKIAI0B, TUMIIOMOB
u J1p.
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Jlekuus — ¢dopma ydeOHOro 3aHATHUH, Ieb KOTOPOIO COCTOUT B PAacCMOTPEHUHU
TEOPETUYECKUX BOIIPOCOB JUCLHUIUIMHBI B JIOTHYECKH BbIIEpKaHHOH (popme.

[IpakTHyeckne/ceMUHAPCKUE 3aHATHA — COCTaBHas YacTb Y4eOHOro Iporecca,
rpynnoBast ¢opma y4eOHBIX 3aHATHM, HampaBiI€HHas Ha PAa3BUTHE CaMOCTOATENBbHOCTU
yyaluxcsi W TOpuoOpeTeHHe YMEHWH ¥ HaBBIKOB, IO3BOJISIOIIAs CTYAEHTaM IPHUBHUTH
IPAaKTUYECKHE HABBIKM CAMOCTOATENBHOM PabOThl C HAy4HOH JUTEPaTypoOil, MOIYYHUTh OIBIT
NyOJIMYHBIX BBICTYIUICHHH, pPa3BUTh NPO(ECCHOHAIBHYIO KOMIETEHTHOCTh, IPOBEPUTH Ha
IIPAKTUKE TIOJy4YEHHBIE TECOPETUUECKHUE 3HAHHUS.

B ydebGHOM mporiecce MCHONB3YIOTCS aKTUBHBIC U MHTEPAKTHUBHBIC (POPMBI MTPOBEACHUS
3aHATHN: JOKJIAAbl C NPE3EHTALUEH, aHaJIu3 IPE3EHTAalud COBMECTHO CO CTYyJEHTaMH, 3allluTa
ABTOPCKHUX IPOEKTOB, TPEHUHIH, PELUICHUE CUTYallMOHHBIX 3aja4, pa300p KOHKPETHBIX CUTYyaIluil
110 TEMaM, BCTPEUH CO CIIELUAINCTAMU B 00JIaCTH TypU3Ma U CEpBHCA.

Memoouueckue pexomeHoauuu no OP2AHU3AUUU U BbINOJHEHUIO CAMOCHOAMETbHOU
padomsl cmyoernmos.

CaMocTtosTenbHass paboTa CTYJAEHTOB — 3TO YyuYeHas, HAy4YHO-HCCJICIOBATENIbCKas W
06Hl€CTBeHHO'3Han/IMa$I ACATCIIBHOCTE CTYACHTOB, HaAIIpaBJICHHAdA HaA Pa3BUTUC O6H.[I/IX u
PO(heCCHOHATIBHBIX KOMIIETCHIIUH, KOTOpask OCYIIECTBIIACTCS 0e3 HEeMOCPEACTBCHHOIO yJaCTHs
npenoaaBared, XO0Td U HAIIPABJIACTCA M.

[Ipy wW3y4YeHUW [UCUUIUIMHBI OpPraHM3AlUs CaMOCTOSITEIBHONH pPa0OThI CTYIECHTOB
MPEJICTABISIET SMHCTBO TPEX B3AMMOCBS3aHHBIX (HOPM:

1. BHeaynuTopHas caMOCTOSTENIbHAs padoTa: MOJArOTOBKA K ayJAMTOPHBIM 3aHATHAM U
BBITIOJTHCHUEC 3aIIaHI/II71 PAa3sHOTO THUIIA M YPOBHA CJIO0XHOCTH, IIOATOTOBKAa K HpO6JIeMHI)IM
JCKIIUSAM, JUCKYCCHOHHBIM BOIPOCaM, M3YYCHHE OTACIbHBIX TeM (BOIPOCOB) IUCIHUIUIMHBI B
COOTBETCTBUU C y‘Ie6HO-TeMaTI/I‘-I€CKI/IM IIJTaHOM, IIOAIOTOBKa MW HAIIMCAaHHEC pecbepaTOB,
JOKJIAJIOB, 3CCE€ W JPYIMX IHCbMEHHBIX pPadOT, YCTHBIX COOOINECHHMH Ha 3aJaHHBIC TEMBI,
BBITIOJTHCHHE JOMAIIHUX 3aJaHuid  pa3HOOOpa3HOro XapakTepa, IOoA00p UM H3yYCHHE
JUTEPATYPHBIX HMCTOYHUKOB; BBIMOJIHEHHE I'padUUCCKUX padoOT; MPOBEJCHHUE PacueTOB U Jp.;
BBIINIOJIHCHUC  HMHJIMBHAYAJIbHBIX 3aI[aHHI>i, HaIlTpaBJICHHBIX Ha Pa3BUTUC Yy CTYACHTOB
CaMOCTOSITCIbHOCTH M MHUITUATHBBI, TIOJIFOTOBKA K YYACTHIO B KOH(EPECHIIUIX U JIp.

2. AyauTopHas ~ caMoCToOsTelIbHas  paboTa, KOTOpas  OCYIISCTBISETCS IO
HETOCPEJCTBEHHBIM PYKOBOJCTBOM  TpEroJaBareisl H pealu3yercss TMpu  POBEICHUH
MPAKTUYCCKUX 3aHATHU U BO BpEMSA UTCHUA HCKHHﬁ;

3. TBopueckas, B TOM 4HCIIe HAYYHO-HCCIIeI0BaTeNbCKas paboTa.

[Tporlecc opraHW3alii  CaMOCTOSATEIBHOW pabOThl CTYJACHTa BKIIOYaeT B cebs
CIIETYIOIINE ATAIbI:

- HOI[FOTOBI/ITCJ'II)HI)IﬁI OIMpPECACIICHUC ueneﬁ, COCTAaBJICHHUEC IIPpOrpaMMbl, IOATOTOBKA
METOANYECKOr0 00eCIICUeHNS;

— OCHOBHOW: peanu3aivs MPOrpaMMBbl, HCIIONIb30BaHHE MPUEMOB MOKCKAa MH(OpMAIINH,
YCBOGHHUS, TepepaboTKU, NpPUMEHEHUs, TMepefauyd 3HaHuW, (QUKCHpPOBaHHWE pEe3yJIbTaTOB,
camMOoOpraHu3aIys mporecca padoThI,

— 3aKJIIOYMTETHHBIN: OlIEHKA 3HAYMMOCTU U aHaIu3a pe3yibTaToOB, MX CHCTEMaTH3allus,
omeHka d(G(EKTUBHOCTH TMPOrpaMMbl M TPUEMOB pabOThl, BBIBOABI O HAMPABICHUSIX
ONITHMH3AIHH TPY/A.

@opMBI KOHTPOJISI CaMOCTOSATEIbHOW pabOThl — YCTHBIA OMpPOC, cOoOOIIeHne, JOKIIal Ha

MPAKTUYCCKUX 3aHATUAX, pe(bepaTLI, TCCTUPOBAHUC, BBIINOJIHCHUC IIPAKTUYCCKUX BaﬂaHHﬁ,
ny6n1/11<au1/11/1 B HAYUYHBIX U3OaHUAX.
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Tabmuma 7.1. — Pacnipenenenue TeM Mo paszaenam AUCIHUTUIMHBI I CaMOCTOSITEIFHOTO

HU3YUCHUA TUCHUIIIIMHBL

HaumenoBanme pasaesia

TeMblI 17151 CAMOCTOSITEJILHOTO H3YYCHUSA

WHycTpusi TOCTENPUIMCTBA: OIIPE/CIICHHE,
CYIIHOCTh, OCHOBHbIC HarpasieHus. OpraHu3aTopbl
TOCTHHHYHOTO OM3Heca.

1. CymHOCTh  TOCTENPHUMMCTBA B  HCTOPUYECKOU
pEeTpOCIIEKTHBE.

2. 3HaucHHE TEPMHHA «TOCTHY.

3. CoBpemeHHBIE 154 TpaIuIOHHBIE MOJEINA
TOCTEIPUUMCTBA.

4. HampapneHust HHIYCTPUH TOCTEIPUIMCTBA.
5. CyObeKTbl HHIYCTPHHU FOCTEIPHUUMCTBA.

CymHocTs 1 crien(ruKa rOCTHHUYHBIX YCIYT

1. XapaxTepucTHKa MaTepHANbHOH W HeMaTepHaJIbHOU
cep Ipou3BOICTBA.
2. CneuuduvHble YepTHl TOCTHHUYHBIX YCIIYT.

HpaBOBoe peryjampoBaHue JCATCIIBHOCTHU
TOCTHUHHUYHBIX HpeI[HpI/IHTI/Ifl. CTaHz[ameauMs[ u
CepTI/I(l)I/IKaHI/Iﬂ YCJIYT TOCTUHUYHBIX npeaanaTMﬁ.

1. ®enepanbHOE 3aKOHOAATENBCTBO.
2. OrtpacieBoe 3aKOHOAATEIIBCTBO.
3. T'OCT P B ctepe rocTenpurMcTBa.

Knaccudukarus
TOCTHHMUIL.

CpeACTB  pa3MmelleHus. Bunubl

1. Topsimok kimaccupuKamuu OOBEKTOB TYPHHIYCTPHU B
PO.
2. Bunpl TOCTHHHUI M UX XapaKTSPHCTHKA.

COBpeMeHHLIC TCHACHIINU pa3BI/ITI/IH TOCTUHHUYHOI'O
Ou3Heca.

1. MupoBble TOCTHHHYHBIE LENH W TOCTHHUYHBIC
orepaTops! B Mupe u B Poccnu.

2. TocTuHHYHBIE KOHCOPILIUYMBI.

3. CoBpemeHHBIE pa3paboTankn MPOTrPaMMHOTO

obecrieueHns U1 TOCTHHUYHBIX MPEATIPUSITH.

4. VHTepHeT B TOCTMHMYHOM OHM3HECE WM TOCTUHUYHBIN
6usHec B ceTu MHTEpHET.

5. AyTCOpCHHT M ayTcTaMHT B TOCTHHUYHOM OU3HEce.
6. dopmer B3aumoseiictus [Tl u TypornepaTopoBs.

7. TopusoHTanbHas U BepTUKaNbHas HHTErpanus B I'b.
8. HoBeie apxutekrypHeie pemennsi B [b
COBpEMEHHAs TEHACHIUS Pa3BUTHSL.

KakK

1. Bugsl u XapakTepUCTHKA OPTaHMW3AIMOHHBIX CTPYKTYP

Crpykrypa YTIpaBIICHUS TOCTHHUYHBIM
YIIPaBIECHUS IPEATIPHUATHEM.
HPEATIPUITHEM.
2. IlpenmmymecTBa M HEJOCTATKH Pa3HBIX BUIOB.
1. CoctaB cayx0 TOCTHHHYHOTO TMPEANPHATHA, UX
Cayx0bl  TOCTMHHMIBL:  MX  Ha3HaYeHHWE U | XapaKTCPHCTHKA.
XapaKTePUCTHKA. 2. KoHTakTHBIE W HEKOHTAKTHBIE CIYXOBI: OTINYHS,

0COOEHHOCTH (PYHKITMOHUPOBAHUS.

TexHomorun W opraHm3anms padOTBl  CIIyXKOBI
IpUeMa, pa3MeIleHNsT 1 00CITYKUBAaHHS TOCTEH.

1. Ponp u ¢yHkumu ciyxObl npuema, pasMmelleHHs |
obcmyxuBanus B padore I'TI.
2. VcTouHukM M  KaHalbl
OpoHUpOBaHUE.

3. Bunsl 6poHupoBaHusl.

4. Tlopsjok OPOHMPOBAHMS MECT U HOMEPOB B TOCTHHUIIE:
odopmireHne 3asBK1 Ha OpOHMPOBAHHE.

5. Texuonoruu on-line 6ponupoBanus.

6. TexHONOTHMYECKHI UK PErHCTPANH FOCTS.

7. Tlopsmok perucTpamnuy U pasMeneHus rpaxaad PO.

8. Tlopsmok perucTpanui M pa3MelIeHUss HHOCTPAaHHBIX
rocTeil.

MOJIYYCHUA 3asABOK Ha

TexHosorun u opranu3anys paboThl X035HCTBEHHON
ciryObI (00CiTy>)KMBaHHEe HOMEpHOTO (DOHIA).

9. OcOOEHHOCTH  perucTpalud  TYPUCTCKHX  TPYIII,
MHOCTPaHHbIX F'OCTEH.

10. Joxymenroobdopot CITuP.

11. Bunsl 1 mpaBmIIa pacdeToB ¢ MPOKUBATOIIUMH.

12. KoHchepk-00cayKuBaHHE.

13. O6cnysxuBaHne rocreit 10601-1IepcoHaIoM.

14. HopmaruBHO-ipaBoBast ~ 0a3a  (hyHKIIMOHMPOBAHUS
CIIy>KOBI pUEMa M pa3MEIeHHUsI.

1. Xapakrepucruka 3aHus TOCTHHHIIBI, BUJIBI

TIOMEIIEHNH, OpraHn3anyii yOopouHbIX palorT.

2. Bunsl yoopok.

3. TlocnenoBarenbHOCTH yOOPKH HOMEpa.

4. HopmaTuBHBIE JIOKYMEHTBI O COJIEPKAHHH TOCTUHUIIBI.
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5. Conepxanue 0eIpeBOr0 X035HCTBA.

6. Ob6opor MTOCTEIHLHOTO OeIbs, CaHUTApHO-
TUTHEHUYECKHUX MPUHAICKHOCTEH.

7. TpeboBaHWsI K  TOMEIICHHSAM  JUISS  XPaHEHUS
MOCTEJIBHOTO OeJibsl ¥ PUHAIICIKHOCTEH.

1. Uctopus pa3BUTHS peCTOpaHHOTO OHM3HECA.

2. Kyxus, pecropan, ©Oap, kade, OaHKeTHas Ciyx0a,
ciyk0a OOCITy)XMBaHMSI B HOMEpax Kak CTPYKTYpHBIC
MOApa3/ieNieHusT  CIOY)XXObl ~ NUTaHHS: 0COOCHHOCTH
(yHKIIMOHUPOBAHUSL.

Texnomorun W opraHu3anms padOTHl  CIYXKOBbI .
3. OOcnyxuBaHHE TOCTEH B 3aJle pecTOpaHa: MOATOTOBKA

MUTaHMS.
pecTopaHHOro 3aja K OOCIYXHMBaHHIO, OOCITy)XHBaHHE
KIIMCHTOB.
4. OcobenHoctd  (YHKIMOHHPOBAaHUS ~ PECTOpaHa B
TOCTHHUIIC

5. DTHKeT B mpeanpuATHAX 00IIeCTBEHHOTO MHTaHHS.

1. JlomonHMTENBHBIE YCIYIH B CTPYKType T'OCTHHHYHOTO
MIPOIYyKTA.

2. beiToBOE OOCTYKMBaHWE: BUBI, YCIOBHUS U IPABUIIA.

3. TpaHcHOpTHBIE YCITYT'H: BU/IBI, YCIIOBUS M TIpaBHJIA.

4. Yciyru s JIENOBBIX TYPHCTOB: BHIbBI, YCIOBHS H
IpaBUIa.

5. DKCKypCHOHHBIE YCIYTH: BUJBI, YCIOBHS U NIPaBUJIA.

Texnomoruu n Oopranu3anus TMPEAOCTABICHUA
JOMOJIHUTCIIbHBIX YCJIYT B TOCTUHUIIC.

1. Druka pgenmoBoro oOmeHUS B cdepe TOCTHHHUIHOIO

cepBHca.

2. KopnopartuBHbie CTaHJapTHI TOCTUHUYHOTO

OPEINpUATHA:  ONpEAEICHUE,  CYIIHOCTb,  OCHOBHEBIE
KynbsTypa obcmy>xuBaHus. KOMIIOHEHTHI.

3. Pa3paboTka ¥ BHeApEHHE KOPIIOPATHUBHBIX CTAHAAPTOB:
NPUHLOUIBI, METOABI, AITOPHTM pa3pabOTKH, MEXaHWU3M
BHEJIPEHHUS.

4. MOHHUTOPUHT U KOHTPOJIb BBIIIOJHEHUS CTAaHAAPTOB.

Oobwue npasuna 6blnoIHeHUA NUCLMEHHBIX pabom (peghepamos)

AxkanemMuueckasl 3TUKa, COOJIOZCHNUE aBTOPCKHUX MpaB. Ha mepBoM 3aHATHM CTYIECHTHI
JOJKHBI OBITh MPOMH(DOPMHPOBAHBI O HEOOXOAMMOCTH COOJIIOJICHUST HOPM aKaJeMUYEeCKOU
9THKH U aBTOPCKUX IPaB B X0/i¢ 00y4deHus. B yacTHOCTH, IPeAOCTABIIAIOTCS CBEJICHUS:

— obmast nuHopmanust 06 aBTOPCKHUX MpaBax;
— TIpaBWJIa HIUTUPOBAHMS;
— mpaBuiia 0pOPMIIEHHUS CChUTOK

Bce nmeromuecs B TeKCT€ CHOCKH TIIATEIBHO BBIBEPSIIOTCS M CHAOKAIOTCA «a@JpecaMm.
Henonyctumo BkiIo4aTh B CBOIO pabOTy BBIIEPKKH U3 pabOT APYrux aBTOPOB O€3 yKa3zaHHUs Ha
3TO, MEepecKa3bIBaTh UyXKyl0 paboTy OJU3KO K TEKCTy 0e3 OTCHUIKU K HEl, UCIIOJIb30BaTh UyKUe
uzaeu 0e3 ykazaHHUsl IEPBOMCTOYHUKOB (3TO KacaeTcd U MHPopMalu, HaiiieHHo! B MHTepHeTe).
Bce cnyyan riarmara J1OJKHBI OBITh UCKITIOUEHBI.

Cnucok MCTOIb30BaHHOM JINTEPATYPhI JOJKEH BKIIIOUATh BCE MCTOYHUKU MH(POpMAIHH,
U3y4EHHBbIE U TPOPaOOTaHHbIE CTYJIEHTOM B MIPOLIECCE BBITOJHEHHS PaOOTHI.

Buvinonnenue pepepamos

Pedepar mpencraBisier co0oil KpaTkoe H3JIOKEHHE COJEp)KaHUS HAYUHBIX TPYJIOB,
JUTEpaTyphl TO oIpeesieHHoNH HayuHoi Teme. O0beM pedepara moxxeTr nocturats 20-30 cTp.;
BpeMs, OTBOAMMOE Ha €ro IMOATOTOBKY — OT 2 Henmenb a0 Mecsma. IloaroroBka pedepata
MOJpa3yMeBaeT CaMOCTOSTEIbHOE U3YyYEHHE CTYJIEHTOM HeckoJbkux (He Menee 10)
JUTEpaTypHBIX UCTOYHUKOB (MOHOTpaduil, HAyYHBIX CTaTeH U T.1.) MO OMPENEIIEHHON TeMe, He
paccMaTpuBaeMOl TOAPOOHO Ha JIEKIMH, CHUCTEMAaTH3allMI0 MaTepuana U KpaTKoe ero
uznoxenne. llenms Hammcanust pedepara — TPUBUTHE CTYIEHTY HABBIKOB KpPATKOTO H
JAKOHUYHOTO TMpPEJCTaBICHUS COOpaHHBIX MaTepuaioB M (aKTOB B COOTBETCTBUU C
TpeOOBaHUSMHU, TPEIBSIBIIEMBIMU K HAYIHBIM OTYETaM, 0030paM U CTAThSIM.

Pabora omkHa COCTOATh U3 CIEAYIOIUX YacTeil:
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— BBEJCHHUE,
— OCHOBHAs 4acThb (MOXET BKJIIOYaTh 2—4 ri1aBbl)
— 3aKJIIYEHHUE,
— CIIMCOK HCIIOJb30BAHHBIX HCTOYHUKOB,
—  IPUIOKEHUS.

Bo BBeneHnn 0OOCHOBBIBAETCS AKTYalbHOCTh BBIOPAHHON TEMBI NJISi WCCIEIOBaHMUS,
XapaKTepU3yeTCsl €€ HayyHOe M MPAKTUYECKOE 3HAUEHUE JJIs Pa3BUTHS COBPEMEHHOIO
MIPOU3BOJICTBA, (POPMHUPYIOTCS LIETH U 3a/ladll KOHTPOJBHOW pPabOThHI, ompenensercs OOBEKT,
OpeMeT W METOAbl HCCIIEJOBAHUS, HCTOYHMKHA HWHPOPMALUU S BBIIOJHEHUS pPAOOTHI.
[TpumepHBIif 00beM BBeEeHUS — 1-2 cTpaHUIIbl MAIIMHOIIUCHOTO TEKCTA.

OcHoBHas 4acTh pabOTHI BBHITIOIHIETCS HA OCHOBE M3YUYECHHUSI UMEIOILEHCS OTEeUECTBEHHOM
U 3apyOe)KHOM HAyYHOH W CHCIHAIBHOW 53KOHOMHYECKOW JIUTEpaTypbl IO HCCIeIyeMOi
npo0iieMe, 3aKOHOJATENbHBIX M HOPMAaTHBHBIX MarepuanoB. OCHOBHOE BHHMaHUE B IJaBe
JOJIKHO OBITh YAEJICHO KPUTHUYECKOMY 0030py CYLIECTBYIOIIMX TOYEK 3PEHHUS MO MHpPeaMeTy
uccleIoBaHus M OOOCHOBaHHOM apryMeHTalud COOCTBEHHOM MO3MIIMKM M B3IJISAZO0B aBTOpA
paboThl Ha pemieHue mpodsieMbl. TeopeTHueckue MOJIOKEeHHs, cHOpPMYIUpPOBAHHBIE B IJaBe,
JIOJIKHBI CTaTh UCXOHOW HAay4yHOU 0a30M /17151 BBIIIOJIHEHUS TOCIEAYIOIUX IJ1aB paOOTHI.

Jlns moaroroBku pedepara JOHKHBI HCIIOIb30BATHCS TOIBKO CIIEUATbHbBIC PEICBAHTHBIE
ucrouHuku. Kpome pedepaToB, TeMaTHKa KOTOPBHIX CBS3aHA C IMHAMHUKOW KAaKHX JHOO SBICHUI
32 MHOTHE TO/bl, TM00 UCTOPHUECKOTO Pa3BUTHS HAYYHBIX B3IUISAJIOB HA KaKyl0-IHOO mpodiemy,
CJIelyeT UCIO0JIb30BaTh HCTOYHUKH 3a nepuoj He 6omee 10 neT.

[TpumepHsIii 06beM — 15-20 cTpaHuUI] MAIIMHOMKUCHOTO TEKCTA.

B 3akimoueHnu oTpakaroTcsi OCHOBHBIEC PE3YNIbTAThl BBHIIIOJIHEHHOW Pa0OThI, BaYKHEHIIINE
BBIBOJbl, W PEKOMEHJAIMU, M MPEIJIOKEHHUS [0 HUX MPAKTUYECKOMY HCIOIb30BAHUIO.
[TpumepHBIil 00BeM 3aKITFOYSHHS — 2—3 CTPAHUIBI MAITMHOITMCHOTO TEKCTA.

B npunoxeHusx moMemniaroTcs Mo HEOOXOJUMOCTH WJUIIOCTPUPOBAHHBIE MaTepHallbl,
UMEIOIME BCIIOMOTATENIbHOE 3HAa4YeHHWE (TaONMIIBI, CXEMBI, JAMarpaMMbl H T.IL.), a TaKKke
Marepuaibl MO HCIOJb30BAHUIO PE3YyJIbTATOB MCCIECIOBAHUNM C MOMOLIBIO BBIYUCIUTEIBHON
TEXHHUKH (aJITOPUTMBI U IPOTPAMMBI paCYETOB U PELICHUS] KOHKPETHBIX 33Ja4 U T.1I.).

3amanue 0 MOATOTOBKE  pedepara  CTYACHTOM  BbIAAE€TCA  MpenojaBareieM
MHAMBUAYAJIbHO, HO TAK)XXE MOXKET OBITh MHUIIMMPOBAHO CAMHUM CTYAECHTOM.

Kpumepuu oyenxu peghepamog:

OrneHka «omauyHo» CTaBUTCS, €CIU BBIIIOJIHEHBI Bce TPEOOBaHUS K HAMMMCAHUIO U 3aIUTE
pedepara: obo3Hauena mpobiieMa W 000OCHOBaHa €€ aKTyaJlbHOCTh, CIEJIaH KPaTKUKM aHau3
pa3IMYHBIX TOYEK 3PEHHUs Ha pacCMaTPHUBAEMYIO MPOOJIEMy U JIOTMYHO M3JI0KEeHa cOOCTBEHHas
no3utiusi, CcGOPMYIUPOBAHBI BBIBOJBI, TEMa pPACKpbITa TMOJHOCTBHIO, BBIIEPKAH OOBEM,
coOmrofieHpl TpeOOBaHUS K BHEIMIHEMY O(OpPMIEHUIO, JaHbl TpPaBUIbHBIE OTBETH Ha
JTOTIOJTHUTEILHBIE BOTIPOCHI.

OneHka «xopouwio» CTaBUTCS, €CTU OCHOBHBIE TpeOoBaHMS K pedepary W ero 3alfuTe
BBITIOJTHEHBI, HO TPH 3TOM JIONMYIICHBI HEAOUYETHI. B YaCTHOCTH, MMEIOTCS HETOYHOCTH B
U3NIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYEcKas IOCIeIOBATEIbHOCTh B CYXKICHHSIX; HE
BBIZIEp)KaH 00BEM pedepaTa; HMMEIOTCS YNYIICHHS B OQOPMIIEHWU; HA JOMOJIHUTEIbHBIC
BOMPOCHI TIPH 3aIIUTE JaHbI HETIOTHBIE OTBETHI.

OueHka «yoosnemeopumenvHoy CTaBUTCS, €CIIM UMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHUS OT
TpeboBaHuil K pedepupoBaHuio. B dacTHOCTH, TeMa OCBElIeHA JIHIIb YaCTUYHO; JIOMYIICHBI
(dakTHUecKue OMMOKU B coepkaHuu pedepaTa WK MPU OTBETE Ha JOMOTHUTEIHHBIE BOTIPOCHI;
BO BpEMs 3all[UThl OTCYTCTBYET BHIBO/I.

OueHka «He yoosnemeopumenvbHO» CTAaBUTCS, €COM TeMa pedepaTa HE pacKpbITa,
00HapyXUBAETCs CYIIECTBEHHOE HETIOHUMaHUE MPoOIeMbl, U pedepaT He MpeICTaBICH.

Memooduueckue pexomenoayuu no NPOBEOEHUI0 CEMUHAPA-OUCKYCCUU
CeMHHAp-TUCKYCCHS — TUAJOrMYECKOe OOIIEHHE YYacTHHKOB, B IPOIECCE KOTOPOTO
4yepe3 COBMECTHOE ydyacTHe OOCYKIAIOTCS M PEIIAIOTCS TEOPETHUECKHUE M TPAKTUYCCKUE
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npobnemsl Kypca. Ha oOcyxnenue BbIHOCATCS HanOoJiee aKTyallbHbIE MPOOJIEMHBIE BOIPOCHI
y4eOHOH AMCUUIUIMHBI (M3 MEpeuHsl KOHTPOJBHBIX BONPOCOB MO TeMaM Kypca). Kaxnwlii u3
YYaCTHUKOB JHMCKYCCHM JOJDKEH HAYYMTHCS TOYHO BBIPAKAaTh CBOM MBICIH B JOKJIAJAE WU
BBICTYIIJICHUH II0 BOIPOCY, aKTUBHO OTCTauBaTh CBOIO TOYKY 3pEHHUS; ApryMEHTHUPOBAHO
BO3paXkaTb, OMPOBEPraTh OMUOOUYHYIO MMO3UIIHIO.

VYcioBue pa3BepThIBaHUS MNPOJYKTUBHOM JHCKYCCMM — JIMYHBIE 3HAHUS, KOTOpBIE
nproOpeTaloT CTYACHTHI Ha JIGKIUAX H CAMOCTOATENbHOM padoTe. YacThio ceMuHapa-AuCKyCCHU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOI'O IITYpMay, «I1EJI0BOH UIPhI».

Ocobas poib B ceMuHape oTBoauTCs nefarory. OH TOJKEH ONPeeIuTh KPYT MpodJieM
BOIIPOCOB, MOAJIEKAIINUX 00CYXJIEHHIO; 10A00paTh OCHOBHYIO U JIONOJHUTEIbHYIO JIUTEPATYPY
0 TeMe CeMHMHapa Jjs JOKJIAJYMKOB M BBICTYIAIOMIMX; PACHpPENeNsiTh (OPMBI Y4acTHS U
(YHKLUU CTy/AE€HTa B KOJUIEKTUBHOW paldoTe; FOTOBUTH CTYAEHTOB K BBIOPAaHHOMY POJIEBOMY
YUYaCTHIO; MTOJIBOAUTH OOIIUI UTOT IUCKYCCHH.

Kpumepuu oyenxu xauecmsa cemunapa-ouckyccuu

1. IleneHanpaBIeHHOCTh — IOCTAaHOBKA MPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPHIO C
IPAaKTUKOMH, C UCIIOJIb30BaHUEM MaTepHaia B Oyayiiei npopeccuoHaIbHON 1eATeIbHOCTH.

2. IlnanupoBaHue — BBIJICJICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPO(PUINPYIOIIUMHU
JUCLUIUIMHAMH, HAJIMYME HOBUHOK B CITUCKE JINTEPaTyphI.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaThb W TOAJEPXKATh JIUCKYCCHIO,
KOHCTPYKTUBHBIA aHAJIU3 BCEX OTBETOB U BBICTYIUICHUH, HAIOJIHEHHOCTb Y4€OHOIO BpEeMEHHU
00cyxaeHust mpo0JIeM, MOBEICHUE CaMOro Tearora.

4. Ctuib IpOBEIEHUS CeMUHapa — OXXMBJICHHBIM, C IMOCTAHOBKOW OCTpPBIX BOIIPOCOB,
BO3HUKAOIICH JUCKYCCHUEH WIIH BSUTBIA, HE BO30YKIAIOIINK HU MBICIICH, H HHTEpeca.

5. OTHoOLIEHHE <«IIeNaror-CTyJeHT» — YBaKUTENIbHbIE, B Mepy TpeOOBaTelbHbIE,
paBHOZYIIHEIE, Oe3pa3InyHbIC.

6. Ynpasienue rpynnoid — ObICTpbIIl KOHTAKT CO CTYACHTaMH, YBEPEHHOE IOBEJCHHUE B
rpynne. Pa3symMHOe M copaBenaMBO€ B3aUMOJEHCTBUE CO CTYIEHTaMH WM Hao0OopoT,
HOBBIIIEHHBIN TOH, O1IOpa B paboTe Ha JIMAEPOB, OCTaBIIAS NACCUBHBIMU APYIUX CTYAECHTOB.

B ocBoeHHMHU TUCHMITIMHBI MHBAIWAAMU M JIMIAMHM C OTPAHUYEHHBIMU BO3MO>KHOCTSMHU
3I0pOBBsI OOJIBIIOE 3HAYEHWE HMMEET WHAMBHIyalbHas ydeOHas paboTa (KOHCYNIbTAIlMH) —
JIONIOJIHUTENbHOE DPa3bsACHEHHE ydeOHOro marepuana. MHauBuayalbHble KOHCYJIBTALUU IO
IpEeIMETY SBIISIOTCS Ba)KHBIM (PAaKTOPOM, CIIOCOOCTBYIOIIMM WHIUBUIYyaTU3alUU OOyYeHUS U
YCTQHOBJICHUIO BOCIMTATEIBHOTO KOHTAaKTa MEXKIy MpenojaBaTeeM U 00ydarolumcs
HWHBAJIMAOM HJIK JIAULIOM C OTpaHNYCHHBIMHU BO3MOKHOCTAMH 300POBbS.

7.2. MeToan4ecKkue peKOMeHIalMH JJIsl MOATOTOBKH K IK3aMeHY

HTOroBeIM KOHTPOJIEM YPOBHS YCBOCHMsI MaTepHalla CTYJEHTAMH SBIIAETCA DK3aMEH.
DK3aMeH MPOBOIUTCS O OHMIIETaM, COAECPIKAIIIM IO 3 BOIIPOCca U3 MaTepualia H3y4eHHOTO Kypca
(2 Teopernueckux Bompoca, 1 3amaua). s 3¢ PekTHBHOM MOATOTOBKM K 3K3aMEHY Mpolecc
U3YYEHHs MaTepuana Kypca MpeAnoiaraeT JO0CTaTOYHO MHTEHCHBHYIO PabOTy HE TOJIBKO Ha
JEKIHSIX, HO U C PA3IMYHBIMU TEKCTaMU, HOPMAaTHUBHBIMH JOKYMEHTaMU U MH(POPMALMOHHBIMU
pecypcami.

Ocoboe BHMMaHMe Ha/J0 OOpaTUTh Ha TO, YTO IOATOTOBKAa K JK3aMEeHY TpeOyer
oOpailleHus1 HE TOJIBKO K yueOHHMKaM, HO U K HH(popmanuu, coaepxkameiica B CMU, a Taxxe B
PEKOMEHI0BAaHHBIX CETEBBIX HCTOYHHKAX.

Kpumepuu oyenxu omeema cmyoenma na sxzamene.

Ok3ameH sBnsgeTcd (OpPMOM HMTOTOBOW OIIGHKM KauecTBa OCBOEHHUS CTYJEHTOM
oOpa3oBaTenbHONl mporpamMmbel 1o aucuuiiuHe. Ilo pe3ynabTaraMm 53K3aMeHa CTYAEHTY
BBICTABIIAETCS OLIEHKa «OTIINYHOY, «XOpOILIOY, «yIIOBJIETBOPUTEIILHO WIH
«HEYAOBIETBOPUTEIHHOY.

DK3aMeH MpOBOJIUTCS B (OpMe YCTHOro ompoca Mo OwuieraM C IpelBapUTEIbHOM
MOATOTOBKOM cryAeHTa B TeueHun 30 wmuHyT. Kaxneni Owmner comepxut 3 Bompoca (2
TEOPETUYECKUX BOMpoca, | 3agada) U3 TEM HM3YyYEHHBIX HA JIEKIUOHHBIX M MPaKTHYECKHX
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3aHATHSIX, @ TAKXKE 10 BOMPOCAM TEeM JJIsi CAMOCTOSITEIBHON PabOThI CTYJEHTOB. DK3aMEHATOP
BIPaBE 3a7aBaTh JOMOJHUTEIBHBIC BOIIPOCHI CBEpX Omiera. DK3aMEHAaTOp MOXKET MPOCTABUTH
9K3aMeH 0e3 ompoca M coOeceoBaHUS TEM CTYACHTaM, KOTOpbIE€ aKTHBHO paboTanu Ha
MPaKTUYECKUX (CEMUHAPCKHX ) 3aHITHIX.

HpeHOZ[aBaTCJIB IMPUHUMACT 3K3aMCH TOJIBKO IPHW HAJIMYUHU BCAOMOCTHU M HALJIC)KAIIUM
0o0pa3oM o0¢OpPMIICHHONW 3a4eTHOM KHIDKKH. Pe3ynbraT 5k3aMeHa OOBSBISIETCS CTYICHTY
HEMOCPECTBEHHO TIOCIIE €ro C/Iayd, 3aTeM BBICTABISICTCS B 9K3aMCHALMOHHYIO BEIOMOCTH U
3a4eTHYI0 KHI)KKY cTyzneHTa. Eciu B mporecce sK3aMeHa CTYJICHT MCIOJIb30Ball HEIOYCTUMBIE
JOIMOJIHUTCIIBHBIC MaTCPHAJIbI (I_HHapI‘aHKI/I), TO 3K3aMCHATOP MMCECT IIPABO HU3BATH HIIIApPTrajiKy U
HIOCTABUTH OIIEHKY «HEYOBIECTBOPHTEIHEHOY.

[Tpu BBICTaBIEHUM OIIEHKHM IK3aMEHATOpP YYMUTHIBAET 3HaHHE (PAKTUUECKOTO MaTepHhasa
0 TIPOrpaMMe, CTEIICHb aKTHBHOCTH CTY/IEHTAa Ha CEMHUHAPCKHUX 3aHATHAX, JIOTHKY, CTPYKTYpPY,
CTHUJIb OTBCTAa KYJIbTYPY pcuu, MaHCpy O6H_ICHI/ISI, T'OTOBHOCTb K AUCKYCCHHU,
apryMEHTHPOBAaHHOCTh OTBETA, YPOBEHb CaMOCTOSTEIBHOTO MBIIUICHUS, HAJMYHE MPOIYCKOB
CCMUHAPCKUX U JICKIMOHHBIX 3QHSATUN 110 HCYBAKUTCIIbHBIM ITPUYWHAM.

OmueHKa «OTJIMYHO» CTABUTCSI CTYAEHTY, OTBET KOTOPOT'O COAEPKUT IITyOOKOE 3HAHWE
Marepualia Kypca, 3HaHHE KOHIENTYaJbHO-MIOHATUIHOrO ammapara BCEro Kypca, 3HAaHUE
JUTEPATYPHI IO KypCy.

OneHka «XOpoILIo» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HAHUs
Marepuaia IO HporpamMme, COAEPKUT B IEJIOM MPaBWIbHOE, HO HE BCerja TOYHOE W
apryMEHTHPOBaHHOE M3JI0KEHHE MaTepuala.

OueHka «yI0BJIETBOPHTEIBHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COJEPKHT
IMMOBCPXHOCTHBLIC 3HAHUSA BaKHEHIITNX pasaciioB MporpaMmsbl U COACPIKaHUA JICKIIMOHHOI'O Kypca,
HE TOYEH M MMEIOTCS 3aTPyJHEHUS C HCIOJIb30BAaHHEM HAYYHO-IIOHATHIHOTO amnmapara |
TEPMHHOJIOTHH Kypca.

OueHKa «HeYI0BJIETBOPHTEIBHO» CTAaBUTCS CTYICHTY, HMEIOLIEMY CYIIECTBEHHBIC
npo0Oesibl B 3HAaHUKM OCHOBHOT'O MaTepuaia MO MporpaMMe, JAONMYCTUBILIEMY MPUHLUIUAIbHbIE
OLIMOKY MU U3JI0KEHUU MaTepHaa, a TAKKe He JaBIIeMy OTBETa Ha BOIIPOC.

Oo0pa3sen 3xk3aMeHAIIMOHHOT0 OMJieTa

MUHUCTEPCTBO OBPA3OBAHUS U HAYKI POCCUMCKOU ®EJEPAIIMU
denepanbHOE TOCYIAPCTBEHHOE OI0PKETHOE 00Pa30BaTEeNIbHOE YUPEKICHHE
BbICIIET0 00pa30BaHUs
«KYBAHCKHWM I'OCYJIAPCTBEHHbIV YHUBEPCUTET»

WHuctutyT reorpaduu, reooruu, TypusmMa U cepBuca
Kadenpa mexayHapoHOTO Typr3Ma U MEHEDKMEHTA

DK3aMeH 1o AucUUIInHe « TeXHOIOorHs U opraHu3ais TOCTUHUYHON e TENIbHOCTH
Hanpasnenue noarorosku 43.03.02 Typusm
Hamnpasnennocts (mpoduiip) «TexHonorus u opraHu3amus TOCTHHUYHBIX YCITYT

buner 1
1. UunycTpusi rOCTENPUUMCTBA: ONpeeNeHre, CYIIHOCTh, OCHOBHBIEC HAIIPaBJICHUSI.
2. ABTroMaTH3upoBaHHas 00pabOTKa TaHHBIX B CIIy)KOe TipreMa M 00CITy>)KHBaHUS TOCTCH.
3. CocTaBUTh TEXHOJIOTHUECKYIO CXEMY IMPOoIlecca PEeruCTPAIlliU U Pa3MEIIeHUs TYPUCTOB B
TOCTHHUYHBIX KOMIUICKCaX.

3aB. kadenpoit M.IO. benmukos
MEXITYHAPOIHOTO TypU3Ma U MEHEDKMEHTA
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8. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHI, HCIOJIb3YeMbIX NPH OCYLIECTBJICHUU
00pa30BaTeJLHOI0 NMpouecca no JAMCHUIInge (MOAyJ/110) (MPU He0OX0TUMOCTH)

8.1 IlepeyeHnb HEOOXOAMMOI0 MPOrPAMMHOIO O0ecTeYeHus!

I[J'IH YCII€CHIHOT'O BBIIIOJHCHHSA IMPAKTUYCCKUX Sa,Z[aHI/Iﬁ n OCBOCHHUA KypCa AUCHUILIIMHBI
HE0OXO0IMMO MIpOrpaMMHOE obecrieueHue: onepaluroOHHAs cucrema Windows,
Microsoft Office 2013 (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 lepeyeHnb HEOGXOAMMBIX HH(OPMAIHOHHBIX CIIPABOYHBIX CHCTEM

Kaxnplii oOyuarommiicss B TEYCHHE BCETro IMeproia oOydeHHsl 00ecreueH HHIUBUAYyaTIbHBIM
HEOTPAaHMYEHHBIM JIOCTYIIOM K 3JICKTPOHHO-OMOIMOTEUYHBIM CHCTEMAM:

1. DnektponHas OubOnuoTeuHass cucrema «YHuBepcuterckas Oubmmoreka ONLINE»
(www.biblioclub.ru)
DnekTpoHHas OnbIMoTeUHas crucTteMa n3natenscra «Jlanby (http://e.lanbook.com)
DnektponHas oubaunoreunas cucrema «tOpait»y  (http://www.biblio-online.ru)
DnekrponHas oudauoreunas cucrema «BOOK.ru» (https://www.book.ru)
DnektponHas oubauoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

akrown

s obyuarouuxcs obecrneueH JocTyn (YJaJIEHHBIM JOCTYI) K CIEAYIOIIMM COBPEMEHHBIM

npoeCCUOHATBLHBIM 0a3aM TaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U IIOMCKOBBIM CUCTEMaM:
1. Koncynbrant [Inroc — cnpaBoyHast mpaBoBasi cCTEMa (http: //consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)

Hayunast snexrponnas 6udanorexka (HI3b) (http://www.elibrary.ru)

Onekrponnas bubnmoreka uccepranuit (https://dvs.rsl.ru)

KubepJlenunxka (http://cyberleninka.ru)

«Jlekropuym TB» (http://www.lektorium.tv)

HanmonanwsHas anexktponnas oubauoreka (http://H36.pd)

No v hkowd

9. MarepuajabHo-TexHUYeckass 0a3a, HeoOXxoaMMasi

06pa30BaTeJ'[bHOFO nmpouecca mo TMCuUMIJInHEe

AJIsA OCYIIECTBJICHUA

Ne Bup pabot MatepuallbHO-TeXHHYEeCKOe o0ecTieueHe JUCIMIUIMHBI U OCHAIIEHHOCTh
Jlexumonnsie aymuropun (U201, 1207, U211, N218, U219) ocHameHsb!
HOBEMIIMMM TEXHWYECKUMH CpPEACTBaMU OOY4YEHHs: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, MHTEPAKTUBHOMN TpuOYHOH, MYJIbTUMEIUHHBIM
JlexunoHHBIE
1. ARSI TPOCKTOPOM 1 COOTBETCTBYIONUM HPOTPAMMHBIM obecneuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B IHTEpHET.
Bce ayauropuu ocHalieHbl Y4eOHBIMH JIOCKAMH, KOMIUIEKTOM Y4eOHOH
meOesn.
VYueOHble ayTUTOPUH IS IPOBEACHHS 3aHATHI ceMuHapckoro tuna (1200,
IIpakTnueckue o o
2. S 1201, 1205, N208), ocHalieHHbIE YIeOHOM TOCKOM, IIPOESKTOPOM, SKPAHOM,
y4eOHHKaMHU.
Kabunersl ansi TpynmoBeIX (MHIWBUAYANbHBIX) KoHcynbTauui (1206,
I'pynmnosslie N214, N217) ocHalieHbl MEPCOHATBHBIMU KOMITBIOTEPAMH C BBIXOJOM B
3. | (uanuBuayaneueie) | MaTeprer (3 mr.), MOV (1 wr.), yueOHMKaMH, y4eOHBIMU M ydeOHO-
KOHCYJIbTaIINN METOJUYECKHMHU MOCOOHSIMHU, MTPOEKTOPOM JIJIsl JeMOHCTparuu ciaiios (1
IT.), MOOMJIBHBIM 3KpaHOM i ipoekTopa (1 mT.).
Texymuii KOHTPONb, | YueOHbIE ayAUTOPUH IJIs NIPOBEIACHUS 3aHATUN cemuHapckoro Tuma (208,
4. | npoMeXyTOYHAs N201, W205), ocHameHHOE Yy4eOHOW JJTOCKOH, IPOEKTOPOM, DKPAHOM,
aTTecTalus yaeOHUKaMHU.
Kabunerst s camocrositenbHO  paboter  (M209, W212, U205a),
OCHAIICHHBII KOMITBIOTEPHON TEXHMKOW C BO3MOXKHOCTBIO IMOAKIIIOUEHUS K
CamMocrosgTenbpHas . N
5. paboTa cetn «MHTEpHET», MPOrpaMMOi SKPaHHOTO YBEIMYEHHUS W 0OECIIeYeHHBII
JOCTYIIOM B DJEKTPOHHYI0O HH(OPMALMOHHO-00pa30BATENbHYIO CpELy
YHUBEPCHUTETA.
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http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
https://www.book.ru/
http://www.znanium.com/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
http://www.lektorium.tv/

OcHarieHue ayiuTopuii (mpumep)

VYuebHas ayAuTOpHS
JUTSL IPOBECHHUS
3aHATUH JIEKUUOHHOT'O
tuna (r. Kpacnomap, yi.
CraBpomnonbckas, 149)
ayn. M211

MynpsTUMeuiiHas ayIUTOpHUs c
BeixogoM B HMHTEPHET: kowmimiekt
yueOHoi Mebenn — 24 ctomna + 24 cryna;
nocka ydeOHas.; mpoekrop ViewSonic
PJD5134; »skpaH; mnpenojaBaTelIbCKas
Tpubyna, HoyrOyk Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

Windows 10 KopnoparusHasi,
Microsoft Office mpodeccronanbHbIi
mwroc 2016. AHTHBUpYCHAs 3amiuTa
¢bm3udeckux pabounx CTaHIMH |
CEPBEPOB: Kaspersky Endpoint
Security mis 6usHeca - CraHmapTHBIH
Russian Edition. 1500-2499 Node 1
year Education Renewal License.

VYuebHas ayauTopust [Uist
MPOBECHUS 3aHATHI
CEMHHAPCKOTOo THMA (T.
Kpacuonap, yin.
CraBponoibckas, 149)
ayn. 1200

MynbsTMeauiHAs ayAUTOPHUS C BBIXOJOM B
WHTEPHET: komrutexT y4eOHOWH Mebenu —
20 cronoB + 40 crynbeB; mocka ydeOHasl.;

npoektop Mitsubishi ~ XD500U; skpaw;
mperoaBaTeNbckasl ~ TpUOyHa;  HOYTOYK
Lenovo B570 i3-

2370M/4G500/nV410M/1G/DVDRW/Cam/
WT7HB/15,6 HD

Windows 10 KopmoparusHas, Microsoft
Office mpodeccnonanphbiii mwioc 2016.
AHTHBHpYCHasT  3amura  (U3HYECKHX
pabounx craHmii U cepsepos: Kaspersky
Endpoint  Security nmns GusHeca -
Cranpmaptaeiii Russian Edition. 1500-2499
Node 1 year Education Renewal License.

ITomemenue JUTSL
CaMOCTOATENIbHOU
paboTel  oOydaromuxcs
(r. Kpacnomap, ym.
CraBpomnonbckas, 149)
ayn. 1205a

MynbeTuMenuiHas ayIuTOpUs c
BeixogoM B HWHTEPHET: xommiaekTt
yueOHol mebenmn — 3 croma + 3 cryna
mr.;, 2 — kommblotepa  Linovo
ThinkCentre M53 Tiny B komIuiekTe,
HOYTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15,
6HD

Windows 10 KopmoparusHas,
Microsoft Office mpodeccronanbHbIH
wioc 2016, AHTUBUpyCHas 3aliuTa
¢usnyeckux pabouMx CTaHIWA U
CepBEPOB: Kaspersky Endpoint
Security mis 6usneca - CtaHIapTHBIN
Russian Edition. 1500-2499 Node 1
year Education Renewal License.
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