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1. lleau 1 32724 OCBOEHHUS JUCIUILIMHBI

1.1. Ileau AMCHUILIHHBI
[leap AWCHUIUIMHBI — HW3YYHTh OCOOCHHOCTH OpTaHM3aIluu OOCTy)KUBaHHS
MOTPEOUTENICH B KOHTAKTHOMN 30HE B CEPBUCHBIX IPEIMPHUATHUSX.

1.2. 3agaum TUCHUIIAHBI

B cootBerctBHE ¢ TpeOoBaHus K GpopmupoBanuto komnetreHuii @I'OC BO no
HamnpabyieHuto noarotoBku 43.03.01 «CepBuc», KOTOpPbIMH JOJKEH 001a1aTh
CTYIEHT, 3a/1auaMy M3y4CeHUs TUCITUTUTHHBI « OpraHu3aIiys mporecca 00CIyKuBaHUS
B KOHTAaKTHOM 30HE) SIBJISTIOTCS

— W3yYCHHE TIOHSTHS W CYIIHOCTH TOCTEIPUAMCTBA KaK 0a30BOTO KadyecTBa
CEpPBHUCHOM JIEATEIbHOCTH;

— W3yYECHUE TMOHATHUS W CYIIHOCTH «KOHTAaKTHOM 30HBD) M «KOHTAKTa C
MOTPEOUTENIEM YCIIYT»;

— HW3Y4YEHHE OCHOB M 0a30BBIX MPUHIIMIIOB IICHXOJIOTHH CEPBUCA;

— U3y4eHHE€  KOMMYHHMKATHMBHONW  KOMIIETEHTHOCTH, B  TOM  YHUCJE
KOMMYHUKATUBHBIX CUTHAJIOB;

— OBJIQJICHUE METOJIaMH aKTUBHOTO CIIYIIAHUS U PETYJISIUA SMOLMOHAIBLHOIO
HaIpPsDKCHUS, TEXHUKOU KaTuOpPOBKH M A(H(PEKTUBHON KOMMYHHUKAIIMH B CEPBUCHBIX
CUTYyalLUsIX;

— W3y4YeHHE OCHOB KOH(JIUKTOJOTHH, IPaBWJI M ajlroputMa padoThl C
KanoOamMu B CEPBUCHBIX CUTYaIIUSIX.

1.3. Mecro aucuuminnsl B crpykrype OOII BO

Jucnuminna «Opranu3anusi 00CIyKMBaHUSI B KOHTAKTHOM 30HE» OTHOCHUTCS K
0JI0Ky 00s13aTeNbHBIX JNUCIMIUIMH BapUATHUBHOM YacTH y4yeOHOTO IJIaHA U SIBJISIETCS
OJIHOM W3 BaXKHEHIIUX dYacTed IMpoIecca TMOJATOTOBKH CIEIHUAIMCTOB B cdepe
cepBuca. Branenwe 3HaHUSMU 00 OCOOCHHOCTAX (OPMHUPOBAHUS TEPBOTO
BIICUATJICHUS, O HAIPABICHUSX B3aUMOJICUCTBUS C MOTPEOUTENIEM YCIYT C LEIbIO
YCTAaHOBJICHHSI KOHTaKTa M Kauye€CTBEHHOTO OOCIYXHBaHUs, O pabOTe C TPYIHBIMH
NOTPEOUTENSIMU U B TPYJIHBIX CUTYAIUSX MPEIONPELISICT CTENEHb YAOBICTBOPEHUS
noTpebutenss ycuyr W (GOPMHUPOBAHHME €ro JIOSUIBHOCTH, a 3HAYHUT SBISETCS
BAKHEMIIIMM CBOMCTBOM II€PCOHANA CEPBUCHBIX MNpeanpuatuil. [ing ycnenrtHoro
OCBOCHHUS JTUCHUUIUIMHBI HEOOXOJIMMBI 3HAHUS TO JucHUIUIMHAM «CepBHUCOJIOTHSY,
«CepBucHasi AesaTenbHOCTh», «lIpodeccuonanbHas sTuka U 3THKET», «KynbTypa
cepBucay, «OleHka kauecTBa yciayr». [lonydeHHble 3HaHUsT OyAyT ciOCOOCTBOBATH
YCIEIIHOMY OCBOEHUIO JUCHUIUIMH «YIPaBJICHHE KadyeCTBOM B CEPBHCEM,
«TexHnueckne Mpoueccs B CEPBUCEY.

1.4. TpeGoBaHus K pe3yibTATaAM OCBOCHUS COAEPKAHUSA JUCHUILTHHBI

B mpomecce ocBoeHMsT aHHOW NHUCIMIUIMHBI CTYACHT (opmupyer u
OBJIaJIEBAET CIEAYIOIIMMH KOMITETCHIIUSIMU:

— TOTOBHOCTh K OpPraHU3allMi KOHTAKTHOW 30HBI mpeanpusatus cepsuca (ITK-

1);



— TFOTOBHOCTh K paboTe B KOHTAKTHOM 30HE C  TMOTpeduTenem,
KOHCYJIbTUPOBAHUIO, COTIIACOBAaHUIO BUa, GopMBbI M 00beMa mporecca cepsuca (I1K-

11).

o Wnnexc Coneprxanue B pesynpTate n3ydeHns yaeOHOH TUCIHILIMHBI 00y4alomuecs JOIKHEI
~ | xomreTe KOMIIETEHIHN
ILII N 3HATh yMeTh BJIAJ€eTh
30002071 (nm e€ yacTn)
CYIIHOCTh TOCTENIPUMMCTBA | OPTraHU30BBIBATH KOHTAKTHYIO | METOJAaMH U HaBbIKAMH
Kak 0a30BOTo KauecTBa 30HY C YYETOM COIHAIbHO- (dbopmupoBanus
T'oToBHOCTB K CEPBHUCHOM JIESITEIILHOCTH; TICHXOJIOTHYECKHX (haKTOPOB | KOHTAKTHOM 30HBI KaK
OpraHn3anuH OIIpe/ieNICHNE, CYIITHOCTD, (hopMHpOBaHUS IIEPBOTO 3ajora () OpMHUPOBAHHUS
1 TIK-1 KOHTAaKTHOM 30HBI | IIyTH OpraHHU3aIMy U BIIEYATIICHUS TOTPEOUTEIIS; JOSUTBHOCTH
HpeIPHUATHS KOHTPOJISI KOHTaKTHOH TOTpeOuTeNs;
cepBHca 30HBI, TPOCTPAHCTBA
KOHTAKTa, IpoIiecca 1
COEPXKAHHS KOHTAKTa;
OCHOBBI IICHXOJIOTHH paboTath ¢ MOTPeOUTENAMH, TEXHUKAMU BOCIIPUSTHUS
T'oroBHOCTS K
aGore B CepBHCca U JINIHOCTH; KOHCYJIETHPOBATH, U TIepeiaunt
p N TEOPETHIECKHE OCHOBBI COTJIACOBBIBAThH BHM, (OPMBI KOMMYHHKaTHBHBIX
KOHTAKTHOM 30He
YCTaHOBJIEHHSI KOHTAKTa C 1 00BEM IIporecca CepBHCca C | CHUTHAIOB;
¢ moTpeduTenem,
HOTpeOHUTENeM YCIYT C HCTIONIb30BaHUEM METOJJaMH U IIPaBHIIAMH
2 TIK-11 | KOHCYIBTHPOBAHM
UCIIOTb30BAHHEM 3¢ eKTHBHBIX KOMMYHHKaTHBHBIX
10, COTJIACOBaHUIO
BuTa, oMb 1 3¢ GeKTHBHBIX HOopM KOMMYHHKATHBHBIX TEXHUK; TEXHUK;
06},6;\43 Hp omecca KOMMYHHKAIIHH; paboTarts ¢ xanobamu u METOJaMH U HaBBIKAMH
cepBrca P OCHOBBI KOH(JIUKTOJIOTHH; BO3PAXKCHUSIMU; paboTsI ¢ xanobamu U
P BO3paKCHHUSIMH.

2 CoagepxaHne H CTPYKTYPa TUCHMILTHHBI

2.1.

PacnpenesieHue Tpya10eMKOCTH JUCHUILUIMHBI 110 BUAAM padoT

O6mast Tpya0€MKOCTh AUCHUIUIMHBI COCTaBsieT 4 3aueTHbIX enuHuilbl (144
Y4acoB), UX PACIPECIICHHE 110 BUIaM pabOT MpeaCTaBIeHO B TaOIUIlE 2.

Tabmuua 2 — Pacnpenenenue TpyJOEMKOCTH AUCHUIUIMHBI 10 BHAAaM padOT
(3P0, mpuknagHO¥ OakagaBpHar)

Bun yue6Hoi paboTbl Bceero Kypce
4acoB S)
AyIuTOpHBIE 3aHATHS (BCEro): 18 18
3aHSTHS JTEKIIMOHHOTO THITA 6 6
ITpakTHyeckue 3aHsATH 12 12
HNnas koHTaKkTHasA padoTa:
Kontpoinbs camocTositenbHoi paboTsl (KCP) - -
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTeJibHas paboTa, B TOM YHUCJIE: 117 117
[TpopaboTka yuyebHOro (TeOpeTHYecKoro) MaTepuana 117 117
KoHTpoJb: 3k3amMeH 8,7 8,7
O0mas Tpya0eMKoOCTb | yac. 144 144
B TOM 4YHCJie KOHTAKTHAs 183 183
pabora
3a4. el 4 4




2.2. CTpyKTYypa TUCHMILTUHBI

Pacnipenenenuie BUIOB y4eOHOU paOOThl M UX TPYIOEMKOCTH MO paszjesiaM U
TeMaM JTUCHUILUIMHBI IPEJCTaBICHO B TaOIHIIE 3.

Tabmuma 3 — Pazgensl auciuIuiMHbBI, u3ydaeMble Ha S5 Kypce (300,
IIPUKIIaHOM OaKajgaBpHar)

Ne HammernoBanue tTem AYIHTOPHEIC 3AHATHA C/p | Bceero
Jlexnun [Ipaxr.
Paspea 1. I'ocrenpunMcTBO Kak 0230B0e Ka4eCTBO CEPBHCHOM
AesITeJIbHOCTH.
1. T'ocrenpuuMcTBO: onpeaeneHue, cymuocTb. UHaycTpust
rocTenpuuMcTBa. Ponp uenoBedyeckoro gaxkropa B nporecce 6 6
00CITy)KUBaHUSI.
Pa3znen 2. Teopernyeckue 0CHOBBI OPTaHH3aNMH NpoIecca 0
00CTy’)KHBAHUS] B KOHTAKTHOI1 30He.
2. KonrakTHas 30Ha: onpezaeseHue, CymHocTb. [IpocTpancTBo 05 6 65
KoHTakTa. [Iponecc u cosepkaHne KOHTAKTA. ' '
3. Ilcuxomorus cepBuca U IMYHOCTH. TakTHKa 00CITy)KMBaHUS.
OO61mue 3aKOHBI: 3aKOH HEOTPEIEIEHHOCTH OTKJINKA,
HealleKBaTHOCTH OTOOpaKeHIS YeIOBEKa YeTIOBEKOM, 0,5 7 7,5
HEaZIeKBaTHOCTH CAMOOLICHKH, PaCIICTUICHHS CMBICTIA
yIpaBiIeH4YeCKOH MH(POPMAINH, CAMOCOXPAHEHHUS, KOMIICHCAIIHH.
4, [lcuxomorust oOcmyXuBaHMA. AHAIN3 MOTPEOHOCTEH KIIMEHTA.
[Iponecc coBepmieHUs 3aKa3a: XapakTepUCTHKa 3TanoB. [Iponaxkw,
OPHEHTHPOBAaHHBIE HAa TOCTS. OTall YCTaHOBJICHHS KOHTaKTa. 8 8
@akropsl  mpuHATHS ~ pemeHus.  OpraHusanus — Iporecca
obcmy)KuBaHUsl.
Paznen 3. KomMMyHMKaTHBHasi KOMIETEHTHOCTH B TMpolecce 0
00CJIy;)KHBaHHsI B KOHTAKTHOIi 30He.
5. Ponp oOmeHus B COBpPEMEHHOM JEJIOBOM B3aUMOJCHCTBUU. 6 6
['1aBHBIE TEHIEHLIUH.
6. KoMMyHUKaTUBHAsT KOMIIETEHTHOCTh M CHOCOOHOCTh. OCHOBHBIE
HNOHATUS W X cozaepxanue. CTpyKTypa KOMMYHHUKAaTHBHOI'O 1 8 9
mporiecca.  KoHCynbTHpoBaHWE — MOTpeOUTENel ¢ LENbI0
ornpejiesieHust Buj, GopMbl M 00bEM Ipollecca cepBHca.
7. Bocrpusitue ¥ nepejaya KOMMYHUKATHBHBIX — CHIHAJIOB.
[lcuxonormueckue CHUTHAIBI TPU  BCTYIUIGHMM B KOHTAKT. 8 8
BepOasibble 11 HeBepOanbHble (YOPMBI B3aUMOIACHCTBUSI.
8. Mertoabl M IIpaBWJIa aKTUBHOTO CIIYIIAHWS: TEXHUKH IMTOCTAHOBKH
BOIIPOCOB, ~ Majoro  pasroBopa  (IMTHPOBaHHE  TAapTHEpA, 1 2 10 13
MO3UTHBHBIE  KOHCTATallMM, WH(QOPMUPOBAHHE, HWHTEPECHBIN
pacckas), BepOai3aluH.
9. Perynsmms SMOIMOHAIEHOTO HaIpsOKEHUSL. IMonsitne
HMOIMOHAILHOTO WHTEJUICKTA. TexHukn peryisuuu
OMOIIMOHAIILHOTO ~ HANpPSDKEHMs:  TOAYepPKHBAaHUE  OOIIHOCTH, 1 2 10 13
MOJAYEPKUBAHUS ~ 3HAYUMOCTH NapTHEpa W €ro  MHEHWUs,
BepOanm3aruu 4yBCTB. CHOCOOBI YIpaBICHHUS SMOLMOHAIBHBIM
COCTOSTHHEM.
10. | Texuuka KamuOpPOBKH B Tpoiiecce mpojaxu yciayr. CeHCOpHbIe
penpe3eHTaTHBHEIE CUCTEMBI. Hcnonp3oBanue pedeBhIX 1 2 10 13
IPE/INKaTOB.
11. | OddexTnBHass KoMMyHHKalus: (asbl M HMX XapaKTepUCTHKA.
Ioncrpoiika mno HeBepOaNbHBIM Ipu3HakaM. llopcTpoiika W 2 10 12
BE/ICHHE C HCIIOJIb30BAaHUEM PEUEBBIX NpennuKaTroB. D(deKTHBHbIC
KOMMYHHUKaTHUBHbIE MOZEIIH.
Pa3gen 4. Pabora ¢ :kan00aMu ¥ BO3paKeHHSIMH. 0
12. | OOmass Teopust KOH(MIMKTOB: BHIbBI, 3TaIbl, HUCXOJBI, CIOCOOBI 8 8
paspeneHusi KOH(IMKTOB.
13. | Bo3paxeHus U KanoObl: MOHATHE, CYIIHOCTh, HCTOYHUKHU. OOrmas 1 2 10 13
CXeMa W TMONIAroBBIA pa3bop anroputMa 00pabOTKH BO3PaKEHUH.




OrtHomenue K jkamobam. OOmue mpaBuia W aaropuT™M padboTH C
TpyIHbIMH KiireHTaMH. JKaio0bl ¥ JIOSITBHOCTH KIIMEHTOB.

14. | YKanoOwl ¥ BO3pa)KEHUS B CEPBUCHBIX MPEATIPUATHIX 2

10 12

HUTOI'O

117

2.3. Conep:kaHue pa3aesioB IMCHUINIMHBI

2.3.1 3aHATHA JEeKIIHOHHOT0 THIIA

Tabmnia 4 — 3ausTus JIEKIIMOHHOTI0 TUIIA

Ne HaumeHnoBanue paszacia Couepma}me pazaeina

dopMa TEKyILIEro
KOHTPOJIS

00CTy)KHBaHUS B
KOHTaKTHOM 30He.

TeopeTnueckre OCHOBBI
opraHu3aluy npoiecca

Tema 2. KoHTakTHas 30Ha: OIpeACTICHUEC, CYIIIHOCTD.
HpOCTpaHCTBO KOHTAaKTa. Hpouecc 1 COACPIIKAHNEC KOHTAKTA.

v

Tewma 3. [Icuxonorus cepBuca 1 TUYHOCTH. TaKTHKA
obcyxxuBaHus. OOIIHe 3aKOHBI: 3aKOH HEOPEICIICHHOCTH
OTKJTUKA, HEaICKBATHOCTH OTOOPaXKCHUsSI YeIIOBEKA
YE€JI0BEKOM, HEaJ€KBATHOCTH CAMOOLIEHKH, PACIICTIICHUS
CMBICITa yIIpaBIeHYECKON MH(DOPMAIIH, CAMOCOXpaHEHHS,
KOMIICHCAIINH.

KommyHukaTHBHAs
KOMIIETEHTHOCTb B

KOHTaKTHOM 30HE.

nponecce obcmyxuBaHus B | Tema 9. Perymimus 9SMOLMOHAIBHOTO — HAIPSDKEHMS.

Tema 6. KommyHnukaTuBHas KOMIICTCHTHOCTD "
cnocoOHOCTh. OCHOBHBIE TOHATHA W WX COAEpIKaHHUE.
CrpykTypa KOMMYHHUKATHBHOTO mporiecca.
KoHcynpTupoBanue TOTpeOHUTENeH C LENbI0 ONpEIeTeHUs
BUJ, HOPMBI U 0OBEM MpOIIEcca CepBHUCa.

Tema 8. MeTozp! 1 IpaBuUiIa AKTUBHOTO CIIYIIAHUSA: TEXHUKU
MOCTAaHOBKH BOIIPOCOB, MaJIOr0 pasroBopa (LUTHPOBaHHE
MapTHEpa, IO3UTHBHBIE KOHCTaTallMK, HWH(POPMUPOBAHUE,
WHTEPECHBIH pacckas), BepOasu3anum.

ITonstue SMOIMOHAIBLHOTO WHTEIJICKTA. TexHukn
PETYJIALIMN SMOLMOHAIBHOTO HAIPSKEHUS: NOJAYEpKUBaAHUE
OOIIHOCTH, TOAYEPKUBAHUS 3HAYMMOCTH TapTHEpa M €ro
MHeHHs, BepOamm3anuu dqyBCTB. CHOCOOBI  yIpaBICHUS
SMOIMOHAIBHEIM COCTOSSHHUEM.

Tema 10. Texanka kamuOPOBKH B IpoIecce MPOJaKH YCIIYT.
CeHcopHble penpe3eHTaTHBHBIC cucTeMbl. lcronbp3oBaHue
pEUEBBIX NPEIUKATOB.

BO3PAXKECHUSIMHU.

Pabora ¢ xamobamu u

Tema 13. Bo3paxkeHus © XajnoObl: TOHSITHE, CYIIHOCTS,
ncrouyHuku. OOIas cxema ¥ MMOLIaroBbIi pa3dop alropurMa
00paboTkn Bospaxenuil. OTHomIeHUE K skamobam. OO6uime
NpaBWIa W aNrOPUTM pPalbOTBI C TPYAHBIMH KIHEHTaMH.
7Kasi008!I 1 JIOSIIBHOCTh KJINEHTOB.

IIpumeyanue: Y — yCTHBIN OIIPOC, JUCKYCCHSL.

1.3.2. llpakTHYecKHe 3aHATHS

Tabnuna 5 — Conepikanne NpakTUUeCKUX 3aHSATHI

Ne Haumenosanue Comepxanne pasnena dopMa TEKyIIETO
paszena KOHTPOJIS
Tema 8. Meronsl u mpaBmia aKTHBHOTO CIYIIAHWS: TEXHHUKH
MOCTAaHOBKH  BOINPOCOB, MaJOro  pas3roBopa (LUTHPOBAaHUE v TP
NapTHepa, IIO3UTHUBHBIE  KOHCTaTaluH, WH(OpMHUpOBaHME, ’
KommyHukaTuBHas MHTEPECHBIH paccKas), BepOai3aluH.
KOMIIETEHTHOCTb B Tema 9. Perymsauus smouuoHanbHOro HampspbkeHus. Ilonsarue
1. | mpomuecce SMOLUOHANBHOTO HHTEIUIEeKTA. TexHuku peryasuu
o0cCITy)KMBaHHS B 9MOIMOHAIBEHOTO  HANpPsDKEHMS:  IOJYepKUBaHHWE  OOIIHOCTH, v TP
KOHTaKTHOU 30He. HNOJYEpPKUBAaHHUA 3HAYUMOCTH TAapTHEpa W €ro MHEHu, ’
BepOanm3anuu 9yBCTB. CrocoOBl yIpaBIeHHS SMONMOHATBHBIM
COCTOSTHHEM.
Tema 10. TexHuka KaaumOpOBKHM B IIPOIECCE TPOJAXKH YCIYT. Y, TP




CeHCOpHBIE  pETIPE3CHTATUBHBIE CHUCTEMBI.  VIcmomp3oBaHuE
pEUEBbIX MIPEIUKATOB.
Tema 11. DddextuBHass KoMMyHHKanus: (a3l W HX
xapaktepuctuka. I[loacTpoiika 1Mo HeBepOadbHBIM TPU3HAKAM. vV, TP
IToxcrpoiika 1 BeAEHUE C HCIIOIBb30BAHIEM PEUEBBIX PEANKATOB.
D¢ dexTnBHBIE KOMMYHUKATHBHBIC MOETIHL.
Tema 13. Bospaxkenus # KamoOB: TOHSATHE, CYIIHOCTS,
ncrounnkd. OOmas cxemMa ¥ TOIIATOBBIA pa3bop amroputMma
00paboTku Bo3pakeHuil. OTHomieHHWe K kanobam. OOIme Y, TP, P
2. Pabora ¢ xanobam NpaBWia U alroOpUTM paboThl ¢ TPYAHBIMHU KiHEeHTaMU. JKamoObl
H BOIPBRCHHAMH. U JIOSUTBHOCTD KJIIMEHTOB.
Tema 14. YKanoOb! 1 Bo3paXKeHUs B CEPBUCHBIX NPEATIPUATHIX V. TP. P
[Ipumeuanue: Y — yctHbIi onpoc, TP — TpeHuHr
2.3.3. JlabopaTopHblie 3aHATHS
Ha60paTopHLIe 3aHATUA HE IIPEAYCMOTPCHEIL.
2.3.4. IIpumepHasi TeMaTHKA KyPCOBBIX PadoT (IIPOEKTOB)
KypcoBsie paboTbI HE IPETYCMOTPEHBI.
2.4. Ilepeyensn Y4eOHO-MeTOAMYeCKOro odecneyeHust NI
CaMOCTOAATE/IbHOM PA00THI 00Y4aIOLIUXCH 10 AMCHUILIMHE
Tabmuma 6 — Ilepederp y4eOHO-METOMMUYECKOTO OOCCTICUCHHS IS
CaMOCTOSITEJIbHOM pa60TI>I O6y‘laIOIHI/IXC}I 10 JUCIUIIJINHE
No Haunmenosanue [epeuenp y4eOHO-METOINUECKOTO 0OECTICYEH S AUCIIMIUINHBI 110 BHITOIHEHHUIO
B paszena CaMOCTOATENHHON PabOTEI
1 2 3
1. 1. Benenenckuit B.I'. CepsucHas nesarenpHOCTB: ydeOHUK, 2013. — M.: KaoPyc,
2013. - 176 c. // www.elanbook.com.
2. UBanosa H.C. Opranmzanus oOcinyXuBaHUS. DICKTPOHHOE y4eOHOE Imocodme. —
CII6.: DO CIIoYYuDd, 2010. — 140 c. // www.elanbook.com.
3. Uuarunsepu JI., Comomon M. Beimarommuiicss cepBHC, OTIMYHAS MPUOBLIL.
IIpuHunb! OCTHMXKEHUS HACTOSAIIEH KIMEHTOOPUEHTUPOBAaHHOCTH. — Ilep. ¢ aHrm. —
M.: Mann, Usanos u ®epbep, 2013. — 224 c. // www.elanbook.com.
4. Kyckor A.C. I'octunuuHoe neno: Yde6Hoe nocobue — M.: Jlamkos u Ko, 2009. —
328 c.
FocrenpunmctBo kak | 5. MunenkoBa B.B. OcHOBbI rocTMHHMYHOrO Ou3Heca: Yd4eOHOe mocoOue. —
0a30BOE KaYeCTBO Kpacnonap: KI'Y, 2015. - 160 c.
CEepBUCHOM 6. Murtuemn [Jx. OOHIMHTE cBOoUMX KiIHeHTOB. — [lep. ¢ anrn.- M.: ManH, VBaHOB 1
JIeSTEIbHOCTH. Depbep, 2013. — 288 c. // www.elanbook.com.
7. Hemsxkua M.B. Hckpennmii cepBuc. Kak MOTHBHpPOBAaTH COTPYJHHKOB CIENATh
JUISL KJIMeHTa Ooutblne, yeM JlocTaTtodHo. Jlaxe xorja med He cMOTpuT. — M.: MaHH,
WBanos u @epbep, 2014. — 192 c. // www.elanbook.com.
8. Hepernna T.I'. OcCHOBBI CEpBHCHOHM JesTENbHOCTH: yueOHOe mocodue. — M.:
®iunta, 2014, — 168 c. // www.elanbook.com.
9. Illapn U. Punocodus rocrenpuumMcTBa FOUr Seasons: kauecTBo, cepBHC,
KynbTypa 1 OpeHn; nep. ¢ aur1. — M.: AnenuHa [Tabmumep, 2012. — 366 c.
10. Mloyn x. ITepBOKIACCHBIN CEPBHUC KaK KOHKYPEHTHOE MTPEUMYIIECTBO. — TIEp.
¢ auri1. — 5-e u3a. — M.: Anenuna [Ta6mumep, 2013. — 340 c. / www.elanbook.com.
2. 1. ApOy3osa H.}O. Texnonorust 1 opraHu3amysi FOCTHHHYHBIX YCIyT: y4e0. mocodue
JUTS CTYA. BBICHIL y4eO. 3aBeneHuit. — M.: Akagemus, 2011. — 224 c.
Teoperuueckue 2. Benenenckuii B.I'. CepBuchas nesrensHocTh: yueOHuk, 2013. — M.: KnoPyc,
ocHOBbI opranu3armu |2013. — 176 ¢. / www.elanbook.com.
mpouecca 3. Hmanosa H.C. Opranmzamus oOciryXuBaHHs. DJIEKTPOHHOE yueOHOe mocobue. —
00CITyKMBaHHS B CII6.: UD0 CIIoYYud, 2010. — 140 c. // www.elanbook.com.
KOHTaKTHOU 30He. 4. Kopuees H.B., Kopueera 10.B., Emenmua N.A. TexHOIOTHS TOCTUHUYHOTO
cepBuca: YuebHnoe nmocobue. — M.: Akagemus, 2011. — 272 c.
5. KoconmamoB A.b. IlpakTMKyM [0 OpraHu3aldd W MEHEKMEHTY TypH3Ma H
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roctuHuaHOTO X03s%cTBa // A.B. Koconmanos, T.M. EnuceeBa. — M.: KuoPyc, 2015. —
200 c. // www.elanbook.com.

6. MunenkoBa B.B. OcHOBbI rocTMHHYHOrO Ou3Heca: YueOHOe mocoOue. —
Kpacnonmap: K'Y, 2015. — 160 c.

7. Hepernna T.I'. OCHOBBI CEpBHCHOH AEATENLHOCTH: y4deOHOEe TocoOme. — M.:
®nunTa, 2014. — 168 c. // www.elanbook.com.

8. PomanoB B.A. wu gp. Toctunuunble KkoMmIulekchl. OpraHuzanus |
¢ynkuonnpoBanne / B.A. PomanoB, C.H. llerxosa, T.B. IlleBuoma, B.B.
Kapamenko. — Pocros w/J1: MapT, ®enuke, 2010. — 224 c.

9. Tumoxuna T.JI. OpraHuzauusi npuemMa M OOCITY>KHBaHUS TYPUCTOB: y4deOHOE
nocobue. — M.: U] «Dopym»: UTHOPA-M, 2010. — 352 c.

10. Tumoxuua T.JI. TexHOIOTHH TOCTHHUYHOHN AEATEIFHOCTH. Teopus W MpaKTHKa:
Yuebnnk. — M.: FOpaiir, 2014. — 336 c.

3. 1. Usanosa H.C. Opranmsanus oOciaykuBaHUS. DIEKTPOHHOE y4eOHOE mocodme. —
CII6.: D0 CII6YVYuD, 2010. — 140 c. // www.elanbook.com.

2. Warunsepu JI., Comomon M. Beimarommiicss cepBHC, OTIMYHAS TPUOBLIE.
[IpuHunsl AOCTHMKEHHS HACTOSILEH KIMEHTOOPUEHTHUpOBaHHOCTU. — Ilep. ¢ aHri. —
M.: ManH, Usanos u ®epbep, 2013. — 224 c. // www.elanbook.com.

3. Kopuees H.B., Kopueera l0.B., Ememuna N.A. TexHONOTHS TOCTHHUYHOTO
cepBuca: YueoHoe nmocobue. — M.: Akagemus, 2011. — 272 c.

4. KocomanoB A.b. IlpakTukyMm IO OpraHu3allii W MEHEKMEHTY TypH3Ma |
rocTHHUYIHOTO X03s1ticTBa // A.b. Koconamos, T./. EnuceeBa. — M.: KuoPyc, 2015. —
Kommynukatupnas (200 c. // www.elanbook.com.

KOMIIETEHTHOCTh B |5. MunenkoBa B.B. OcHOBbl rocTMHHMYHOrO Ou3Heca: Yd4eOHOe mocoOue. —

nporecce Kpacnonap: KI'Y, 2015. — 160 c.
00CITy)KHBaHUSI B 6. Mutuemn [>x. OOHUMETE CBOMX KIHEHTOB. — [lep. ¢ aHri.- M.: Mann, IBaHOB U
KOHTAKTHOU 30HE. depbep, 2013. — 288 c. // www.elanbook.com.

7. Hemsxua M.B. Uckpennuii cepBuc. Kak MOTHBHpOBATH COTPYTHHKOB CIENATh
JUISL KITMEeHTa Oouiblle, 4eM JocTaTtovHo. Jlaxke korga med He cMoTpuT. — M.: MaHH,
Wsanos u @epbep, 2014. — 192 c. // www.elanbook.com.

8. Cunmopenko E.B. Tpenunr KoMMyHHKaTHBHOW KOMIIETEHTHOCTH B IEJIOBOM
B3aumoeiicteun. — CII0.: Peus, 2008. — 208 c.

9. UYynunos A.Il.,, HaxumoBa E.A. OCHOBBI T€OpHUH KOMMYHHKAIIUU: NIPAKTUKYM —
M.: ®JIMHTA, 2013. — 153 c. // www.elanbook.com.

10. oyn JIx. [TepBOKTacCHBIN CEPBHUC KaK KOHKYPEHTHOE MPEUMYIIECTBO. — IEP. C
aHri. — 5-e u3n. — M.: Anpninna [abnumep, 2013. — 340 c. // www.elanbook.com

4, 1. Benenenckmii B.I'. CepBucHas nmesTenpHOCTh: ydeOHuK, 2013. — M.: KaoPyc,
2013. - 176 c. // www.elanbook.com.

2. Wpanopa H.C. Opranuzamus oO0cIyXHBaHUs. DIEKTPOHHOE ydeOHOe mocobue. —
CII6.: DO CIIoYVYuDd, 2010. — 140 c. // www.elanbook.com.

3. Kopaees H.B., Kopueesa lO.B., Emenmaa UN.A. TexHOJOTHS TOCTHHHYHOTO
cepBuca: YueOHoe mocodue. — M.: Akagemus, 2011. — 272 c.

4. KocomanoB A.b. IlpakTukym IO OpraHu3alMd M MEHEIXMEHTy Typu3sMa U
rocTuHUYIHOTO X03sticTea // A.b. Koconmamnos, T.W. Enuceera. — M.: KuoPyc, 2015. —
200 c. // www.elanbook.com.

5. Kyckor A.C. I'octunuuHoe neno: Yde6Hoe nocobue — M.: Jlamkos u Ko, 2009. —
Pabota c xanodamu u (328 c.

BO3PAKEHUAMU. 6. Muruemn [x. OOHMMHUTE cBOMX KiIMeHTOB. — [lep. ¢ anri.- M.: Mann, VBaHOB 1
depbep, 2013. — 288 c. // www.elanbook.com.

7. Hemsxua M.B. Uckpennuii cepBuc. Kak MOTHBHpOBATH COTPYIHHKOB CIENATh
JUISL KIIMEeHTa Oouiblie, 4eM JocTatodyHo. Jlaxe korga med He cMoTpuT. — M.: ManH,
Wsanos u @epbep, 2014. — 192 c. // www.elanbook.com.

8. Hepermna T.I. OCHOBHI CEepBHCHOH IesATENFHOCTH: y4deOHOe mocobme. — M.:
®nunra, 2014. — 168 c. / www.elanbook.com.

9. Tumoxwuna T.JI. TeXHOIOTMH TOCTUHUYHOMN IESITEIBHOCTU. TeopHs W MpaKTHKA:
VYyebnuk. — M.: FOpaiit, 2014. — 336 c.

10. oy JIx. ITepBOKITaCCHBIN CEPBHC KaK KOHKYPEHTHOE MPEUMYIIECTBO. — IEP. C
aHri. — 5-e u3x1. — M.: Anprninna [Ma6mumep, 2013. — 340 c. // www.elanbook.com

IToaroroBka K TEKylIeMy KOHTPOJIIO, IMPOMEXKYTOYHOM M TI'OCYIapCTBEHHOMN
UTOrOBOM arrectauuu: Meroauueckue Yykasanus / B.B. MunenkoBa, A.B.
Mamonoga, A.B. KonoBanosa. — Kpacuonap: Ky6auckwii roc. yu-T, 2018.
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Y4eOHO-METOIMYECKHE ~ MaTepHaibl I CAMOCTOSITENBHOW  padOThI
oOyyaromuxcs M3 YUCIa MHBAIMIOB W JIUI[ C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3n0poBbs (OB3) npenocrapistores B hopmax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM HX
3JI0pPOBbs U BOCTIPUATHS UHPOPMAIIUU:

Jist L ¢ HapyIIEHUSIMU 3pEHUS:

— B IIeYaTHOU (hopMe YBEIIMYEHHBIM MIPUDTOM,

— B (hopMe DJIEKTPOHHOTO IOKYMEHTA.

JIist i ¢ HapyIIeHUsIMU CITyXa:

— B IeyaTtHou opme,

— B (popMe 3JIEKTPOHHOTO JIOKYMEHTA.

JUtst TiL ¢ HapyIEeHUsIMUA OTIOPHO-/IBUTAaTEIBHOTO anmnapara:

— B IeyaTHOU hopme,

— B (popMe 3IIEKTPOHHOTO JIOKYMEHTA.

JlaHHBII TIepeYeHb MOKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT
KOHTHHT€HTa 00y4aromuxcs.

3. Odpa3oBaTejibHbIE TEXHOJIOTHH

B mpouecce npenomaBaHus —aucUMIUIMHBL  «OpraHusanus — Ipoiecca
oOCIIy’)kKMBaHUSI B KOHTAKTHOW 30HE» MPHUMEHSIIOTCS  CJIEAYIOIIME  BUIbI
00pa30BaTeIbHBIX TEXHOJOTUH:

— TpaguuMOHHbIE (MH(DOPMAIMOHHAS JIEKIUS, IPAKTUYECKOE 3aHATHUE);

— npoOsieMHOro 0o0ydeHus (MpoOsieMHas JIEKIHs, NPAKTUYECKOE 3aHSITHE B
(dbopMe NpakTUKyMa, TPAKTUUECKOE 3aHATUE Ha OCHOBE Keic-MeTo1a;

— MPOEKTHOro oOydeHus (MCCAeIOBATEIbCKUN MPOEKT, HH(POPMAILIMOHHBIN
MIPOEKT);

— WHTEpaKTUBHBIE (JEKUUU «OOpaTHOM CBSI3W» — JIEKIUS-IPOBOKALIMS
(M3710KEHME MaTepHalla ¢ 3apaHee 3alUIaHMPOBAHHBIMU OIIMOKAMM), JeKIusA-0ecena,
JCKIUS-TUCKYCCHUST; CEMUHAPBI-TUCKYCCHH);

— nH(pOPMAITMOHHO-KOMMYHHUKAITIOHHBIE (JIeKMs-BU3yaTH3aIus;
IpaKTHYECKOe 3aHATHE B (opMe Mpe3eHTAlMH — NPEJCTaBICHUE pPE3yJIbTaTOB
IPOEKTHOM AESITENbHOCTU C UCHOJIb30BaHUEM CIEIUAIN3UPOBAHHBIX MPOrPAMMHBIX
CPEJICTB).

Jiis obecrieueHus yCIeHOro OCBOSHUS AUCIUIIIIMHBI TPUMEHSIFOTCS] CIIOCOObI
aKTUBU3ALIMM TIO3HABATENIbHBIX IPOIECCOB — HHTEPAKTUBHBIC JIEKIIUHU, AKTUBHBIC
METOJIbI 0O0YUEHHUsI M BBHITIOJHEHHS] KOHTPOJBHBIX PAaOOT, TPEHUHTH, MPE3CHTALNUN H
3alMTa WX C MOMOIIbI0 TporpamMMHbIX mpoaykroB Microsoft Office (Power Point),
JIPYTUX rpauyecKux peJakTOpOB.

Tabnuna 6 — cnonb3yembie HHTEpaKTUBHBIE 00pa30BaTEIbLHbBIEC TEXHOJIOTHU

Kype Bun Hcnonp3yemble UHTEpAaKTUBHBIE 00pa30BaTeIbHbIE KomnuectBo
3aHATUSA TEXHOJIOTUH 4acoB
Tpenunru:
5 P Tema 8. MeTonsl 1 paBuiia akTUBHOTO ciaymanus. Tema 9. 1
Peryianus 5MOLMOHAIBHOTO HAIPSIKCHUS. 1
Tewma 10. Texanka KaTuOPOBKHU B MPOIIECCE MPOIAAKH YCITYT. 1
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Tema 11. D¢ddexTuBHasT KOMMYHHUKAIHS: (Pa3bl U UX

XapaKTEPUCTHKA. 1

Tewma 13. Bo3paxkeHus 1 xaoObl: TOHATHE, CYIIIHOCTb,

HCTOYHUKHU. 1

Tema 14. XKao0bl 1 BO3paXk€HUsI B CEPBUCHBIX

MPEATPUSITHSIX 1
HUmoeo: 6

I[JBI Ju € OrpaHMYCHHBIMKA BO3MOXHOCTAMU 3A0POBbA IIPCAYCMOTPCHA
opraHu3anus KOHCYJ'IBTaL[I/Iﬁ C UCITIOJIB30BAHUEM BHGKTpOHHOﬁ ITIOYTHI.

4. OHeHO‘IHBIe cpeacrea AJsd TEKYIIEro KOHTPOJIA YCIIEeBAaeMOCTH M
l'[pOMe)KyTO‘IHOﬁ arTrecranmumn

4.1. ®oHja OLEHOYHBIX CPEICTB ISl IPOBEAeHNs TEKYIel aTTecTalun
IlepeyeHb KOHTPOJILHBIX BONPOCOB M0 TeMaM JUCHUIIMHBI (IpHUMep)

[Ipaktruueckas padora Ne 1
«MeTo/1bl U ITpaBUJIa aKTUBHOT'O CITYILIAHUS

1. Bnagenue kakuMu yMEHUSIMU TIpernosaraeT akTHBHOE CITylianue?

2. B uem oTiinune Mexay aKTUBHBIM UM MTACCUBHBIM CITyIIIAaHUEM?

3. OByajieHne KaKUMU TEXHUKaMH y4aT HaC YMEHHUIO pa3roBapuBaTh?

4. OBnasieHre KaKUMHU TEXHUKAMH y4aT HAC YMEHUIO YCIBIIIATh U TTOHSTh?

5. Kakue Buabl BOmpocoB cymiecTBYrOT? JlaiiTe ompenesieHuss U MPUBEIUTE
MIPUMEPHI.

6. Kakue TtunuyHble OIMMOKK CYIIECTBYIOT TNPU IOCTAHOBKE BOIMPOCOB?
KaxoBbl criocoObl UX NMPeo10aeHUs?

7. Uto Takoe Mansiii pazropop? Kakyto 11e1b OH umeeT?

8. UTo Takoe dKcIepTHas 30HA YeIOBeKa (B KOHTEKCTE KOMMYHHUKAITIH )?

9. Kakue cymiecTByOT TEXHUKH MaJIoTo pa3roBopa?

10. OnumuTe TEXHUKA MAJIOTO Pa3roBopa v MPUBEIUTE IPUMEPHI.

11. KakoBbl KpUTEPUH «IIPABUILHOTO» MaJIOr0 pa3roBopa’?

12. TlepeuncnauTe TUMHYHBIE OIMOKHA MaJIOTO pa3roBoOpa.

13. Yto Ttakoe BepOanm3anus?

14. Kakne TexHMKM BepOanu3anuu cymniecTByoT? [laiiTe ompeneneHuss u
MPUBEJIUTE IPUMEPBI.

15. Kakue cyniecTByOT THIMYHbIE OIIMOKK BepOanu3anuu? KakoBbl criocoObl
WX TIPEOJIOTIEHUA?

Tpenune mexHux akmugHoO20 CIYULAHUS.

Llens — oBNaficHUE TEXHUKAMU aKTUBHOTO CITyIIIAHHUS.

3amaun:

— yOenauTcsi B IIEHHOCTH OTKPBITHIX BOMPOCOB /Ui MMOHUMAHUSI TapTHEpa IO
KOMMYHUKAIIHH,

— oTpaboTKa TEXHUKH (POPMYIUPOBAHUS OTKPBITHIX BOIIPOCOB;
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— 0TpaboTKa TEXHUK BepOanu3aiuu;
— 0TpaboTKa TEXHUK MaJoOro pa3roBopa.

1.

IIpumepHas TemaTuka pedepaTos:

OO1asi XxapakTepUCTUKAa KOHTAKTHOW 30HBI B CEPBHCHBIX MPEANPHUITHIX

(Ha mpuMepe KOHKPETHOTO NPEIITPUATHA).

2.
3.
4.

Bnusinue npodeccruonanbHON Cpepl Ha ICUXUKY YeTIOBEKa.
[Icuxonorust JINYHOCTH.
Henosas IIEpPEINCKa: CTaHJapTHI K HaIMCAHUIO JET0BON

KOPPECIIOHACHIINH. BI/II[I)I JACJIOBBIX ITHMCCM.

5.

3HaueHHE TICUXOJOTMYECKUX 3HAHUU B ACATCIIBHOCTH COTPYIHHKA

KOHTAaKTHOM 30HBHI.

6.
7.
8.
9.

10.
11.
12.
13.
14,
15.
16.
17.
18.
19.
20.

MexTMYHOCTHOE MOHUMAaHKE U B3aUMOOTHOIICHHUS.
[IpaBuna TeneoHHOTO ATUKETA.

HckyccTBO BeIeHUs TEPETOBOPOB.

JIMYHOCTH B CHUCTEME MEXKTPYIIIOBOIO OOLICHMUS.
JIn4HOCTP U OOIIECTBEHHOE MHEHUE B KOJUIEKTHUBE.
Harmmonansable 0COOEHHOCTH AEJI0OBOIO OOIIEHUS.

OO0 3THKeTe Ha O(DUIMATIBHBIX MEPOIPHUITHIIX

OO6mue mpaBuiia MPUBETCTBUSA MPU BCTpEUe
Oco0eHHOCTH OOLIEHUsI ¢ UHOCTPAHHBIMU TAPTHEPAMH.
[ToBenenue cnenuanucTa B KOHQPIMKTHON CUTYallUU.
[ToBeneHue yemoBeka B CTPECCOBOM CUTYaLIHH.
[Tomapku. [IpaBuna BpyuyeHuUs.

[Tpo6siemsbl MpodhecCHOHAIBHOM ITHKHU.
[TpodeccuonanbHpie CIOCOOHOCTU U UX Pa3BUTHE.
Ponb nunepa B perynupoBanuu KoHbIuKTa. Perymnsius coBMecTHON

JCATCIBHOCTH.

21.
22,
23.
24,
25.
26.
27,
28.

Co3manre UMHIKa KaK COCTAaBHOM YacTH AE€JIOBOU DTHUKHU.

CpaBHUTEIBHBIN aHAU3 JIEJIOBOTO ATUKETA B PA3JIMUHBIX CTpaHaX

DTHUKa B3aUMOOTHOIIEHUN Ha pabovyeM MecTe.

DTHUKa JIeTOBbIX Oecell, BCTpEY.

OTHUKa peyeBOr KOMMYHUKALIUH.

OTHKa CITyIIaHUS.

DTHUKET MOJb30BaHUS BUBUTHBIMHU KapTOUKAMHU

[IporpeccuBHBIE TEXHOJIOTHH OOCIYKMBaHUS B KOHTAaKTHON 30HE (Ha

puMepe OTAEIBHOTO BUJIa IPEAIPUATHN ).

29.
30.

IIcuxoJiorust MaccoBOTO MOBEACHUS.
NHCTpyMEHTBI POJaXK, OPUCHTUPOBAHHBIE HA TOCTHL.

4.2. ®oHA OUEHOYHLIX CPEICTB /Ui TMPOBeJEHUS] MPOMEKYTOUHOI
arTrecTanun

Bomnpocsl k 3k3ameny:

12



Howhn

o

10.

11.
12.

13.
14,
15.

16.

17.

18.
19.

20.
21.
22,

23.

24,
25.
26.
27,
28.
29.

30.

['ocTenpuuMcTBO: omnpeaeneHue, CynHocTs. MHaycTpus rocrenpuumcTBa.
Ponp uenoBedeckoro dakrtopa B mpoiiecce 00CTyKUBaHUS.

KoHTtakTHas 30Ha: onpezeneHue, CyIHOCTb.

[IpoctpancTBo KOHTaKTa. [Ipoliecc u copepxanue KOHTAKTA.

[Icuxomorust cepBuca W JIMYHOCTH. TakTHKa OOCTY>KHMBaHHS: OOIIME
3aKOHBI.

[Ipotiecc coBepiieHus 3aKa3a: XapaKTEPUCTUKA HTAIOB.

[Iponaxku, OpUEeHTHPOBAHHBIE HA TOCTSA. DTal YCTAHOBJCHHUS KOHTAaKTa.
dakTopbl IPUHATHUS PEIICHUS.

Ponp oOmieHuss B COBPEMEHHOM JIETIOBOM B3aMMOJICHCTBHH: TJIaBHBIC
TEHJICHITUH.

KoMMmyHUKaTHBHAS KOMIETEHTHOCTh M CIOCOOHOCTh. OCHOBHBIC TTOHITHS
U UX COJIepKaHue.

CTpykTypa KOMMYHHKAaTUBHOTO TIpOIIECcCa.

Bocrnpusitne n nepenaga KOMMYHUKATHBHBIX CHUTHAIOB. [Icuxomornueckue
CUTHAJIbI MIPU BCTYIUICHUH B KOHTAKT.

Bepb6anbHbie 1 HeBepOasibHbIE (HOPMBI B3aUMOICUCTBUS.

MeTtonpl W TpaBWIa aKTUBHOTO CJYIIAHWSA: TEXHUKH TTOCTAHOBKHU
BOIIPOCOB.

MeTobl ¥ MipaBuIia aKTUBHOTO CIIYIIAHUS: TEXHUKU MaJoro pa3roBopa.
MeTobl ¥ MipaBuiia aKTUBHOTO CIIYIIAHUS: TEXHUKU BepOaTHU3aIii.
TeXHUKH pEryJsaIud SMOIMOHAIBHOTO HAIPSDKEHUS: TOTUYEpPKUBAHUC
OOILIHOCTH.

TeXHUKH PETyJAIUH SMOIMOHAIBHOTO HAMPSHKCHUS: TOTYECPKUBAHUS
3HaYMMOCTH TIApTHEPA U €r0 MHEHHS.

TexHuKH peryjsiuy HSMOLMOHAIBHOTO HANpsOKEHUS: BepOanu3anuu
YYBCTB.

Croco0sb!I yrpaBiIeHHUs SMOIIMOHATEHBIM COCTOSTHUEM.

Texnuka kanuOpoBKM B Tpolecce mnpoaaxku yciayr. CeHCOpHbIe
pernpe3eHTaTUBHBIC CUCTEMBI.

Hcrnonb3oBaHne peueBbIX MPEIUKATOB B OOCTYKUBAHUH KIIMCHTA.
O¢ddexTuBHAsT KOMMYHUKAIUS: (a3bl U UX XapaKTEPUCTHUKA.

O¢ddexTuBHass  KOMMYyHUKalMs:  TOJCTpPOWKa 1O  HeBepOaIbHBIM
MpU3HAKaM.

D¢ dexTrBHAsT KOMMYHUKALMS: TIOJICTPONKA U BEJICHUE C UCIIOJIb30BAHUEM
PEUYEBBIX MPEANKATOB.

D¢ deKTUBHBIE KOMMYHUKATUBHBIE MOJICIIH.

Bubl KOHGIUKTOB. DTaIbl, HCXOAbl KOH(IUKTOB.

Crioco0Obl pa3pelieHnust KOHPIUKTOB.

BozpakeHus: MoHSATHE, CYITHOCTh, UCTOYHHUKH.

OO61ast cxeMa M NoIaroBelil pa30op anroputMa o0padOTKH BO3PAKEHUM.
XKanoOwl: onpenenenue, coaepkaHue U MPUUMUHBI, [IEHHOCTh. OTHOIIIEHUE
K JKajo0am.

OO0mmue paBuiia U AITOPUTM PabOTHI ¢ TPYTHBIMU KITUEHTAMHU.

13



OneHouyHble CpeacTBa Il MHBAJIMIAOB W JIMI C  OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 37I0POBbsl  BBIOMPAIOTCSI C YYE€TOM HX HMHAWBHIYaJbHBIX
NCUX0(U3NIECKUX 0COOCHHOCTEH:

— TMpU HEOOXOAMMOCTH HHBAIMAAM M JUIAM C OrPAHUYEHHBIMU
BO3MOXKHOCTSIMU ~ 37I0POBBbSI  NPEOCTABISICTCS  JIOMOJHUTEIBHOE BpeMs s
MOJTOTOBKHM OTBETA Ha 9K3aMEHE;

— TMpU TPOBEACHUH TMPOILEAYpPbl OLEHUBAHUS PE3YJIbTATOB OOYy4YECHUS
WHBAJIMJIOB U JIUI] C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbBSI ITPEAyCMaTPUBACTCA
UCIIOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOJAMMBIX UM B CBSI3U C HX
WHIMBHUIYAJIbHBIMH OCOOEHHOCTSAMU;

— IIpU HEOOXOIUMOCTH ISl 00YYAIOIINXCS C OTPAHHYEHHBIMHA BO3MOXHOCTSMU
3M0pPOBbSl M WHBAJIMAOB TpOIEypa OLEHWBAHUA PE3YyJIbTaTOB OOyUYEHHUS IO
JTUCIUIUIMHE MOXET MPOBOJUTHCS B HECKOJIBKO ATAIOB.

[Ipouenypa oueHUMBaHUS pe3yJbTaTOB OOYYEHUS HWHBAIUAOB M JIUL C
OTPaHUYEHHBIMH  BO3MOXKHOCTSMHU  37I0POBBbSl [0  JUCHHUIUIUHE  (MOJIYIIIO)
npeaycMaTpuBaeT NpenocTaBieHue HHPopManuu B (opmax, aJanTUPOBAHHBIX K
OTPaHUYCHUSIM UX 3I0POBbSI U BOCIPUSITHSI HHPOPMALIUU:

JUist U1l ¢ HApyIIEHUSIMU 3PEHUS:

— B IIeYaTHOU (hopMe YBEIMYEHHBIM MIPUDTOM,

— B (popMe JIEKTPOHHOTO JIOKYMEHTA.

Jist U1 ¢ HApYIICHUSIMU CITyXa:

— B IeyatHou opme,

— B (hOopMe JIEKTPOHHOT'O TOKYMEHTA.

Jlis au1 ¢ HapyIIeHUSMH OTIOPHO-JBUTATEIHHOTO arapara:

— B IeyatHou opme,

— B (hOpMe JIEKTPOHHOT'O TOKYMEHTA.

JlaHHBIN TIepeueHh MOXKET OBITh KOHKPETH3MPOBAaH B 3aBHUCHMOCTH OT
KOHTHHT€HTa 00y4aroIuxcs.

5. IlepeyeHb OCHOBHOI W [ONMOJHUTEJILHOI JUTEPATYPbI, HEOOXOAMMOM
JJIS. OCBOCHUSA TUCHMILIMHBI

5.10cHoBHas uTEpaTypa

1. 3aropckas JIL.M. Teopuss u mpakTHUKa COLMAJIBbHO-KYJIBTYPHOTI'O CEpBHUCA:
yuebHoe mocobme. —  Hosocubupck, HITY, 2013. - 78 c. //
http://biblioclub.ru/index.php?page=book&id=228892&sr=1.

2. Kocomanos A.b. I[IpakTukym no opraHu3alnv U MEHEIKMEHTY TypU3Ma U
roctuHu4yHOTO X03siicTBa // A.b. Koconamnos, T.U. Enuceera. — M.: KunoPyc, 2015. —
200 c. // https://e.lanbook.com/book/53306#book _name.

3. Kornep @®. Mapkerunr. ['ocrenpuumctBo. Typusm: yuyeOHUK s
cryaeHtoB By3oB / @. Kotnep, JIx. boysn, J[xeiitmc Meiikens; nep. ¢ anri. — 4-e
u3n., nepepad. u gom. — M.: JOHUTU-JAHA, 2015. — 1071 c. Pexxum nmoctyma:
https://biblioclub.ru/index.php?page=book red&id=114713.

4. Heperuna T.I'. OCHOBBI CEpBHCHOW NEATENHLHOCTH: y4eOHOEe mocoOue. —
M.: ®nunta, 2014. — 168 c. // https://e.lanbook.com/book/44300#book name.
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5. Tmmoxmua T.JI. TeXHOJOrMM TOCTUHUYHOM JEATEIBHOCTH: TEOpUA U
IpaKkTHKa: y4eOHUK [ mpukianHoro OakanaBpuata / T. JI. Tumoxuna. — M.:
WznatenscrBo Opaiit, 2017. — 336 c. // https://biblio-online.ru/book/EF87AFD9-
EBE1-45CE-AC8D-CC90E957D038.

6. UymunoB A.Il., HaxumoBa E.A. OCHOBbI TE€OpUHM KOMMYHUKAIIUHU:
MPaKTHUKYM — M.: OJIMHTA, 2013. — 153 C. //
https://e.lanbook.com/book/47596#book _name.

JUis OCBOEHMS IUCHMIUIMHBI WHBAIUAAMHM U JIMIAMH C OTPaHUYEHHBIMU
BO3MOYKHOCTSIMU 37J0POBbS UMEIOTCSI U3/IaHUS B AJIEKTPOHHOM BHUJE B AJIEKTPOHHO-
OonbnmoTeuHbIx cucremax «Jlaubp» u «tOpaitT.

5.2. lonosiHMTe/ILHAS JUTEpPaTypa

1. ApO6yzoBa H.IO. TexHonoruss u opraHuzaius TOCTHHUYHBIX YCIYT: y4eO.
nmocobue sl CTyA. BhICHI. yueO. 3aBeneHuil. — M.: Axkamemus, 2011. — 224 c. (s
oubauomexe 20 5x3.)

2. BonkoB 10.®. TexHon0rusi TOCTUHUYHOTO OOCTY>KUBaHUs: Y4eOHuK. — M3
2-¢. — PoctoB H//]: ®enunkce, 2005. — 384 c. — (49 »k3.).

3. Kabymxkun H.U., bongapenko I'.A. MeHeKMEHT TOCTUHHI] M PECTOPAHOB:
VYue6. [Tocobue. 4-¢ uznanue.- Mu.: HoBoe 3nanue, 2002. — 368 c. (14 9x3.)

4. KyckoB A.C. 'octuanusoe geno: YueOHoe nocooue — M.: Jlamkos u Ko,
2009. — 328 c. (8 bubauomexe 50 5x3.)

5. JIanuna N.FO. Opranuzanus ¥ TEXHOJIOTHSI TOCTUHUYHOTO OOCITYKUBaHUS:
Yuebuuk s npod. oopazosanus / [Tox pen. kaua. men. Hayk A.YO. JlsmunHa. — 2-¢
u3., crep. — M.: U3narenbckuii neHTp «Akagemus», 2002. — 208 c. (6 bubiuomexe
58 9x3.)

6. MunenkoBa B.B. OcHOBBI rocTHHHYHOTO Om3Heca: YdeOHOe mocoOue. —
Kpacnonap: KI'Y, 2015. — 160 c. (8 bubruomexe Kyol'V 16 sxzemniisipos)

7. Copokuna A.B. Opranuzanusi 00Ccy>KMBaHUSI B TOCTUHUIIAX U TYPUCTCKUX
KoMIUIeKcax: YueoHoe nocodue, 2016. — 304 c. (8 oubuomexe Kyol'y 10 sx3.)

8. Tumoxmna T.JI. Opranuzanus TOCTHHHUYHOTO Jeia: YYEOHHK IS
npukiaaHoro 6akanaspuara / T. JI. Tumoxuna. — M.: U3parensctBo FOpaiit, 2017. —
331 C. // https://biblio-online.ru/book/7A6C3B10-B672-4BCC-86F7-
EA434ADABEDA.

9. VYokep k. Beenenue B rocrenpuumcto: Yuebnuk / Ilep. ¢ anrm. — M.:
FOHUTH, 2008. — 711 c. (20 2x3.)

5.3. Ilepuoauyeckue u3TaHUs

1. xypnan «CoBpeMeHHbIE POOJIEMBI CEPBUCA U TYPU3Ma»
2. xypHan « Typusm: IpakTUKa, MPoOJIEMbI, TEPCIEKTUBBD)
3. xypHan «BecTHUK HallMOHATBLHOUW aKaJAeMUU TYPU3MaY.
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6. Meroanueckne YyKazaHusi I O0y4alOIIMXCS 10 OCBOEHHIO
AUCHMILIMHBI

6.1. MeToauyeckue yKa3aHusi M MATEPUAJIbI 10 BUIAM 3aHATHIA

B mporecce moAroToBKM M MPOBEACHUS] MPAKTUYECKUX 3AHATHI CTYACHTHI
3aKPEIUISIOT MOJYYeHHBIE paHEe TEOPETUUYECKUE 3HAHMS, MPUOOPETAIOT HABBIKU UX
MPAKTUYECKOTO TMPUMEHEHUS, ONBIT PAIlMOHATLHON OpTaHW3aIluu y4eOHOU paboThI,
TOTOBATCS K clade 3auera. BaxHOW 3amayer SIBISETCS TAK)KE PAa3BUTHUE HABBIKOB
CaMOCTOSITETILHOTO M3JI0KEHUsI CTYJEHTaMH CBOMX MBICJIEH IO BoIpocaMm padoyeit
MPOTrpaMMbl OCBAMBAEMOU TUCIUTUINHBI.

B navane cemecTpa CTYJIEHTBHI IMOJIY4YarOT CBOAHYIO HH(oOpMaruioo o dhopmax
MpoBEJeHUs 3aHATUH W (popMax KoOHTposis 3HaHUW. Torma xKe CTyIeHTaMm
MIPEIOCTABIISACTCS CIUCOK TEM JICKIIMOHHBIX M MNPaKTUYECKUX 3aJaHuM, a TaKkKe
TeMaTuka pedeparos.

ITockoMbKYy AaKTHMBHOCTH CTYJACHTa HAa TMPAKTHUYECKUX 3aHITUAX SBISETCS
MIPEIMETOM BHYTPUCEMECTPOBOIO KOHTPOJISI €r0 MPOJBHKEHUS B OCBOECHUM Kypca,
MOATOTOBKA K TaKUM 3aHATHSIM TpeOyeT OT CTYJEHTa OTBETCTBEHHOI'O OTHOIICHHUSI.
[lenecooOpa3HO MMETh OTACIBHYIO TETPajb JJIsi BBINOJIHEHUS 3aJaHUN, KaueCTBO
KOTOPBIX OIEHUBAETCS MPENOJaBaATEIIEM HapsIAy C YCTHBIMU BBICTYIIJICHUSIMHU.

[Ipy mOArOoTOBKE K 3aHATHIO CTYACHTHI B TIEPBYIO OYEpeAb JOJIKHBI
MCIIOJIB30BaTh MaTepuas JICKIMA U COOTBETCTBYIOIIUX JIMTEPATYPHBIX HUCTOYHUKOB.
CaMOKOHTpOJIb ~ KayecTBa TMOATOTOBKM K  KaXKIOMY  3aHSATHIO  CTYACHTHI
OCYIIIECTBIISIIOT, TIPOBEPsIsi CBOM 3HAHWSI MU OTBEYAs Ha BOMPOCHI ISl CaMOIIPOBEPKHU
110 COOTBETCTBYIOIIEH TEME.

BxonHOW KOHTPOJIb OCYIIECTBIISETCA MNpEnojaBaTeeM B BHUE MPOBEPKU M
aKTyaJIM3alluy 3HaHUH CTYJEHTOB 110 COOTBETCTBYIOIICH TEME.

BBIX0/IHOM KOHTPOJIb OCYIIECTBIACTCSA MpEnojaBaTeeM MPOBEPKOM KayecTBa
Y TOJTHOTHI BBITIOJIHEHUS 3a/IaHUSL.

THUIIOBOM IIJIaH MPAKTUYECKUX 3aHITUN:

1. 3noxxeHue mpenoaaBaTesieM TeMbl 3aHSTHUSI, €0 1eJeH U 3a/1ay.

2. Beigaua npenoiaBaTesieM 3aIaHus CTyA€HTaM, HEOOXO0IUMbIE MOSCHEHUS.

3. BeinosiHeHWe 3alaHus CTyACHTAMU TMOJI HAOJIOJCHHEM IpernojaBaTelis.
OO6cyxaeHue pe3ynbTaToB. Pe3tome mpemnogaBaTersi.

4. O6miee MoABEACHUE UTOTOB 3aHITHUS MPENOJABATENIEM U BblJada JIOMAIIIHETO
3aaHUs.

Buvinonnenue pegpepamos

Pedepar mpencraBiser coOoif KpaTKOE H3JIOKEHHUE COJIEPKAHUS HayIHBIX
TPYJIOB, JIUTEPATyphl MO ONpeaAcieHHOW HaydHou Teme. OO0beMm pedepara MOXKET
nocturatb 20-30 cTp.; Bpems, OTBOAMMOE Ha €ro IMOJrOTOBKY — OT 2 HeJeIb J0
mecsama. [loxroroBka pedepata moApasyMeBaeT CaMOCTOSITEIIPHOE H3YYCHHE
CTYJIEHTOM HECKOJbKHX (He MeHee 10) nuTepaTypHBIX UCTOYHUKOB (MOHOTpadwmii,
HAy4YHBIX CTaTeH U T.1I.) MO ONpeneNEHHON TeMe, He paccMaTpuBaeMoi oIpoOHO Ha
JICKIIUHU, CUCTEMAaTU3aIlMI0 MaTepHraia U KpaTKoe ero uzyoxeHue. Llenb HanmucaHus
pedepaTta — MpUBUTHE CTYIEHTY HABBIKOB KPATKOIO U JJAKOHWUYHOT'O MPEACTaBICHUS
COOpaHHBIX MaTepuajioB u (PaKTOB B COOTBETCTBUM C TPEOOBAHUAMH,
NPEABIBIIEMBIMU K HAYYHBIM OTUETaM, 0030paM U CTAThSIM.
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PaboTa 1omKHa COCTOSITh U3 CIEYIOIIMX YaCTEN:

BBEJICHUE,

OCHOBHAs 4acThb (MOYKET BKJIOYaTh 2-4 IJIaBbl)

3aKJIIOYEHUE,

CIIMCOK HCII0JIb30BAHHOM JINTEPATYPBI,

PUIIOKEHUSI.

Bo BBeneHuum OOOCHOBBIBA€TCSl AaKTyaJbHOCTh BBIOPAHHOM TEMbI s
UCCIIEIOBaHMsSI, XapaKTEpU3yeTCsd €€ HAaydHOe M MpaKTU4YEeCKOe 3HA4YeHHe MJis
Pa3BUTHS COBPEMEHHOT'O ITPOU3BOJICTBA, ((OPMUPYIOTCA LIETU U 3314l KOHTPOJIBHOM
paboThl, ompenensercss OOBEKT, NPEIMET M METOJbl HCCIENOBAHMS, HCTOYHUKH
uHbopMaluu s BbIMOJIHEHUsT paboTel. [IpumepHsiii oO6beM BBemeHuss — 1-2
CTPaHMILIBI MAITMHOIIMCHOTO TEKCTA.

OcHoOBHasi 4acTb pa0OTHI BBINOJHSAETCA HAa OCHOBE H3YYEHHUS HMEIOIIEHCS
OTCUYECTBEHHOM M 3apyOeKHOW HAy4YHOM U CHEUUAIbHOM 3KOHOMHUUYECKOMN
JUTEepaTypsl IO HCCIeayeMor mpoljieMe, 3aKOHOJATENbHBIX M HOPMAaTUBHBIX
maTepuanoB. OCHOBHOE BHHMaHHUE B TIJIaBE JOJDKHO OBITh YAEJIEHO KPUTUYECKOMY
0030py CYILECTBYIOIIMX TOUYEK 3PEHUS MO MPEAMETY UCCIeI0BaHUSI U 0OOCHOBAaHHOMN
apryMEHTaluu COOCTBEHHOM MO3MLIMKM M B3IJIAJI0B aBTOpa pabOThl Ha pEIIEHUE
npobsieMbl. Teopernyeckue mNoN0KEHUSA, CHOPMYIUPOBAHHBIE B TIJIABE, JIOJKHBI
CTaTh UCXOJHOW HAay4yHOU 0a30i 17151 BBINOJIHEHUS MOCIEAYIOLIUX IJ1aB paOOTHI.

JUis moAroToBKU pedepara JOKHBI HCIOJB30BATHCS TOJBKO CIELHMAIbHbIC
peneBaHTHbIE HMCTOYHUKH. Kpome pedepaToB, TemMaTHKa KOTOPBIX CBSI3aHA C
JTUHAMUKOW KaKUX JIMOO SIBJIEHUU 32 MHOTHE TOJIbl, JIMOO MCTOPHUECKOTO Pa3BUTUSA
HAy4YHBIX B3IJISJ0B HA KaKyl-Tu00 NpoldieMy, CiaeayeT UCIOIb30BaTh HICTOUYHUKH 32
nepuos He 6onee 10 ner.

[Ipumepnsiii 00beM — 15-20 cTpaHuI] MAIIMHOMIMCHOIO TEKCTA.

B 3akmioueHun OTpaxaroTcs OCHOBHBIE PE3YJIbTATHI BBINOJHEHHON padoTHI,
Ba)KHEUIINE BBIBOJbL, U PEKOMEHAALMH, U TPEIJONKEHUS N0 MX MPAKTHYECKOMY
ucnosip3oBanuto. [IpumepHsbIil 00beM 3akitoueHus: — 2-3 CTpaHMIlbl MATMHOIIUCHOTO
TEKCTA.

B npunoxeHusx mnoMeniaroTcss MO HEOOXOAMMOCTH WJUIIOCTPUPOBAHHBIC
MaTepuasbl, UMEIOLIIE BCIOMOTaTeIbHOE 3HaUeHUE (Ta0INIIbI, CXEMBI, TUarpaMMbl U
T.gI.), @ TaKkXe MaTepuayibl IO HCIOJIb30BAHUIO PE3YJIbTaTOB HCCIEJOBAHUNA C
NOMOILBIO BBIYMCIATEIBHON TEXHUKU (AJITOPUTMBI M IPOrpamMMbl pacyeTOB U
pelIeHs] KOHKPETHBIX 3a/1a4 U T.1.).

Memoouueckue pekomenoauuu nO  OP2AHUAUUU U GbINOJIHEHUI)
CaAMOCMOAMEIbHOU PADOMbL CIYOEHM 08.

CamocrosiTennbHasi ~ paboTa  CTyI€HTOB  —  3TO  y4y€Has, Hay4HO-
UCCJEeOBATENbCKasT M OOIIECTBEHHO-3HAUMMAasl  JIEATE€IbHOCTh  CTYACHTOB,
HaIpaBJeHHas Ha pa3BUTHE OOMIMX U MPOPECCHOHANBHBIX KOMIIETEHUUN, KOTOpas
OCYUIECTBJISIETCS. 0€3 HEMOCPEACTBEHHOrO ydyacTus MpenojaBareis, XOTid u
HaIIPaBJISIETCS UM.

[Ipy wW3yYeHMM [AUCLUUIUIMHBI OpraHu3alus CaMOCTOSITENbHOM PadOThI
CTYZCHTOB IPEJICTABISIET €AUHCTBO TPEX B3AUMOCBSA3aHHBIX (POPM:

1. BHeaynuTopHasi caMOCTOsITENIbHAas paboTa: MOJArOTOBKAa K ayIWTOPHBIM
3aHSTHUSAM U BBIIIOJHEHUE 3aIaHUI PA3HOIO TUIIA U YPOBHS CJI0KHOCTHU, TOATOTOBKA K
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npoOJIEeMHBIM JIEKIUSM, JHWCKYCCHOHHBIM BOIIPOCAaM, HM3yYEHUE OTAEIBHBIX TEM
(BOIIPOCOB) UCHUIUIMHBI B COOTBETCTBUM C Y4€OHO-TEMAaTUYECKUM ILIAHOM,
MOATrOTOBKA U HamucaHue pedepaToB, JOKIAI0B, 3CCE U APYTHMX MUCbMEHHBIX padoT,
YCTHBIX COOOIIEHUI Ha 3aJaHHbIE TEMbl, BBINIOJHEHUE JOMAIIHUX 3aJaHHM
pPa3HOOOpa3HOro XapakTepa, MoAOOp W M3Y4YEHHE JUTEpPaTypHBIX HCTOYHUKOB;
BBITIOJIHEHHE Tpaduueckux padoT; MPOBEACHUE pACUYeTOB U JIp.; BBINOJIHEHHUE
WHIUBUIYAIbHBIX  3aJaHWil, HANpaBJIICHHBIX HAa pa3BUTHE Yy  CTYJCHTOB
CaMOCTOATENbHOCTH U MHUIIMATUBBI, TOATOTOBKA K YYaCTHIO B KOH(DEpEHLIUSIX U Jp.

2. AyauTopHas caMOCTOSITelIbHass paboTa, KOTOpas OCYIIECTBISETCA IO/
HEIOCPEICTBEHHBIM PYKOBOJCTBOM MPENOAABATENS U PEATU3yETCs IPU MPOBEACHUH
NPAKTHUECKUX 3aHATUI U BO BpeMsl UTCHUS JICKIIUA;

3. TBopdeckas, B TOM YHCIIe HAy9YHO-UCCIIeI0BAaTEIbCKas padoTa.

[Iponecc opraHu3anuu cCaMOCTOSITEILHONM PadOThl CTYJIEHTa BKJIIOYAET B ce0s
CJIETYIOLIUE ITAMBbIL:

— NOJATOTOBUTEIBHBIN:  ONpEAENCHHE LeJied, COCTaBJIECHUE MPOrpPAMMBI,
MOJIFOTOBKA METOUYECKOTO 00ECTICUEHMS;

— OCHOBHOM: peaju3anusi NporpaMMbl, HCIIOJIB30BAHUE IIPUEMOB IOMCKa
uH(popManuu, YCBOEHHUs, TNepepadOTKH, MPUMEHEHHUs, IMepelauyd  3HaHUM,
(UKCUpOBaHUE PEYIHTATOB, CAMOOPIaHU3aLMs ITpoliecca padoThI;

— 3aKJIIOYUTEIIbHBIN: OLIEHKAa 3HAYMMOCTH U aHalM3a pe3yJIbTaToB, HUX
CUCTEMaTHU3aLMs, OLEeHKa 3(PPEKTUBHOCTU MPOTrpaMMBbl U IPUEMOB PaOOThI, BHIBOBI
O HaIPaBJICHUSAX ONTUMH3ALUH TPY/a.

@DopMbI KOHTPOJISI CaMOCTOSITEIBHOW pabOThl — YCTHBIM OMPOC, COOOIICHHE,
JOKJaJ Ha TPAKTUYECKUX 3aHATUAX, pedeparbl, TECTUPOBAHHUE, BBIIOJTHEHHE
MPAKTUYECKUX 3aJlaHui, MyOJUKAIUKA B HAYYHBIX U3/IaHUAX.

B ocBoeHum OUCIMIUIMHBI WHBAIWAAMH M JIHIAMH C OTPAaHHMYEHHBIMU
BO3MOXKHOCTSIMU 3/I0pOBbSI OOJIBIIIOE 3HAUEHHWE HMMEET HWHIWBHUIyalbHAs ydeOHas
pabora (KOHCYJNbTALlMM) — JIONOJIHUTEIBHOE pa3zbsiCHEHHWE YYEOHOro maTepuarna.
WuauBuayanbHble KOHCYJIBTAIIMM IO TPEAMETY SBISIOTCS BaXKHBIM (PAKTOPOM,
CTIOCOOCTBYIOIINM WH/IMBH Ty aJTN3aIAN o0yueHus u YCTaHOBJICHHIO
BOCTIMTATEILHOTO KOHTAaKTa MEXKAY MpErojaBaTesieM M OOYyJarolIMMCsl HHBAIUIOM
WM JIMIIOM C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3710POBBSI.

6.2. MeTtoanyeckue peKoMeHAAIUM AJIsl MOATOTOBKHU K IK3aMeHY

HTOroBEIM KOHTPOJIEM YpPOBHSI YCBOEHHs MaTepuaja CTYJIEHTAMH SIBISIETCS
’K3aMeH. ODK3aMEeH MpOBOAUTCS IO OuieraM, coJepKalluM [0 2 BOIpoca U3
MaTepuaia u3ydeHHoro kypca. s apdexTuBHON NOATOTOBKU K IK3aMEHY IMpOIecc
U3y4eHUs MaTepuaja Kypca MpearnojiaraeT JOCTaTOYHO MHTEHCHBHYIO paboOTy He
TOJIBKO Ha JIEKLHUSX, HO U C Pa3JIMYHBIMU TEKCTAMH, HOPMATUBHBIMU TOKYMEHTaMU U
WH(POPMAITMOHHBIMU PECYpPCAMH.

Oco0oe BHUMaHUE HAZ0 OOPaTUTh HAa TO, YTO MOATOTOBKA K IK3aMEHY TpeOyeT
oOpaliieHus He TOJIbKO K y4eOHUKaM, HO U K uHpopmanuu, coaepxameiics B CMU, a
Takxke B MIHTepHere.

Kpumepuu oyenxu omeema cmyoenma na s5K3amene.
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Dk3aMmeH sBisieTcs (OopMO UTOTOBOM OLIEHKH KaueCTBa OCBOCHUS CTYICHTOM
o0pa30BaTeNpHOM MporpamMmsl 1o AucuumiuHe. [lo pesynbratam sk3ameHa CTYISHTY
BBICTABJIIETCS  OLIEHKA «OTJIMYHO», «XOpOIIO», «YyIOBJIETBOPUTEIBHO» WU
«HEYJI0BJIETBOPUTEIILHOM.

DK3aMeH TMpoBoAUTCs B (¢GopMe YCTHOrO oImpoca Mo Ouneram ¢
IpeIBApUTEIbHON MOATOTOBKOW cTylaeHTa B TeueHHMM 30 muHyT. Kakaeii Ouner
COJEPKUT 2 BOIIPOCA U3 TEM M3YyUYEHHBIX HA JIEKIIMOHHBIX U MPAKTUYECKUX 3aHIATHSIX,
a TaKKe M0 BOIPOCaM TEM JJISi CaMOCTOSITENIbHOM pabOThl CTYIEHTOB. DK3aMEHATOP
BIIpaBE 3a/1aBaTh JOINOJIHUTEIbHBIE BOIPOCHI CBEpX Omiera. DK3aMEHATOP MOKET
IIPOCTaBUTh 3K3aMeH 0e3 ompoca U cOoOeceOBaHHUS TEM CTYAEHTaM, KOTOpBIE
aKTUBHO pabOTaIy Ha MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSIX.

[IpenogaBaTens NpPUHUMAET 3K3aMEH TOJBKO MPH HAIWYUH BEAOMOCTH U
HaJuIexKamuM  o0pa3omM odopmIIeHHOW 3aueTHOM KHIDKKH. PesympraT 5sk3aMeHa
OOBSIBIIICTCS CTYAECHTY HENOCPEJCTBEHHO IIOCJE €ro CAayM, 3aTeM BBICTaBIISIETCS B
’K3aMEHAIlMOHHYIO0 BEJIOMOCTh M 3a4eTHYIO KHIXKKY cTyleHTa. Ecinu B mporecce
PK3aMEHa CTYAEHT HCIIOJIb30BAJl HEJOMYCTUMbIE JONOJHUTEIbHBIE MaTepHUaIbl
(mmaprajiku), TO 9K3aMEHATOp UMEET MPaBO U3bATh MIMAPTAIKY U MOCTABUTH OLIEHKY
«HEYI0BJIETBOPUTEIIBHOM.

[Ipy BBICTAaBICHUM OLEHKM HK3aMEHATOpP YUUTHIBAET 3HaHHE (PAKTHUECKOIO
MaTepuajga IO TMporpamMme, CTENEHb AaKTUBHOCTUM CTyJIE€HTAa Ha CEMUHApCKHUX
3aHATUSAX, JIOTUKY, CTPYKTYpPYy, CTHJb OTBETa KYyJIbTYypy pE€4YHd, MaHepy OOIIEeHHUS,
TOTOBHOCTb K  JUCKYCCHHM,  apryMEHTHPOBAaHHOCTh  OTBETa,  YPOBEHb
CaMOCTOSITETFHOTO MBIIUICHUS, HAJIHYUE MPOMYCKOB CEMHHAPCKUX M JIEKIIMOHHBIX
3aHATUHN TI0 HEYBAKUTEIHHBIM IPUYUHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYICHTY, OTBET KOTOPOTO COJAEPKUT TIIyOOKOe
3HaHWE MaTepuajia Kypca, 3HaHHe KOHIIENTYaJbHO-TIOHATUHHOTO amnmapara BCETro
Kypca, 3HaHUE JINTEPATYPHI 1O KypCy.

OrneHka «XOpoOLI0» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO JEMOHCTPUPYET
3HaHWs MaTepuaia o MPOrpaMMe, COJEPKUT B LIEJIOM IMpaBWJIbHOE, HO HE BCErna
TOYHOE U apryMEHTUPOBAHHOE U3JI0KEHUE MaTepHaa.

OneHka «yAOBJIETBOPUTENbHO» CTAaBUTCA CTYACHTY, OTBET KOTOPOIO
COJIEPKUT IOBEPXHOCTHBIE 3HAHUS BaKHEHIIINX Pa3/IeJOB MPOTrpaMMbl U COJEPKaHUS
JIEKIIMOHHOTO Kypca, He TOUEH U UMEIOTCA 3aTPYAHEHUS C UCIIOJIb30BAaHUEM HAYUYHO-
HNOHSTUWHOTO arnmapaTa U TEPMUHOJIOTHH Kypca.

OneHka  «HEYJ0BJETBOPHUTEIbHO»  CTaBUTCS  CTYIACHTY, HUMEIOUIEMY
CYIIECTBEHHBIE MpOOEeIbl B 3HAHWKW OCHOBHOTO MarepHalia 10 MpOorpaMMe,
JIOTTYCTHBIIEMY MPUHIIUITHAIBHBIE OMIMOKH MPH M3JI0KECHUH MaTepuasa, a TakKe He
JlaBILIEMY OTBETa Ha BOMPOC.
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Oo0pa3sen 3x3aMeHANIMOHHOTO OMJIeTa

MHHUCTEPCTBO OBPA3OBAHUS 1 HAYKU POCCUHMCKOUN ®EJIEPAITAN
denepanbHOE rocy1apcTBEHHOE OI0KETHOE 00Pa30BaTENbHOE YUPEXKICHHE
BBICILIET0 00pa30BaHuUs
«KYBAHCKUM I'OCYJIAPCTBEHHbBI YHUBEPCUTET»

Wuctutyt reorpaduu, reoJoriuu, TypusmMa u cepBuca
Kagenpa mexayHapogHOro Typusma U MEHEDKMEHTa

JK3aMeH 1o AucuuiuinHe «Opranusanus npouecca o0cJaIyKUBaAaHHS B KOHTAKTHOM 30He»
Hanpasnenue noarorosku 43.03.01 CepBuc
Hanpasnennocts (npoduib) «ConuanbHO-KyIbTYPHBIN CEPBHUC U TYPU3M»

Bbuaer 1
1. T'ocTenpurMcTBO: ONpeieieHne, CYIHOCTh. MHaycTpus rocrenpuumcTsa. Poib
4eNoBevYecKoro (hakTopa B mporecce 00CTyKUBAHUS.

2. Texunku PEryiaiuu SMOIIMOHAJILHOTO HAIPSKCHUSA: TOAJYCPKUBAHUA 3HAYNMOCTU
ImapTHCPa U €ro MHCHUA.

3aB. kadeapoii M.IO. bennkos
MEXIYHAPOJIHOTO TYPU3Ma U MEHEKMEHTA

7. IlepeyeHb WHGPOPMALNMOHHBIX TEXHOJOIMH, MCHOJb3YEMbIX IIPH
OCYIIECTBJIEHMH 00Pa30BaTEJILHOI0 mpouecca mo AUCHUILIMHE (MOAYJi0) (mpu
HEe00X0UMOCTH)

7.1 llepeyeHb HEOOXOAUMOT0 POrPAMMHOI0 O0eceYeHH s
JInst yCHelmHOro BBINOJHEHUSI NPAKTUYECKUX 3aJaHUM M OCBOEHHMS Kypca

JUCITHUITIIMHBI HGO6XOI[I/IMO IIpOrpaMMHOC o0OecreyeHue: OIICpalMOHHAsA CHCTCMaA

Windows, Microsoft Office 2013 (MS Word, MS PowerPoint, MS Excell), Internet
Explorer.

7.2 IlepeyeHb HEOOXOAMMBIX MHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnapiii oOyuaromuiics B TEUEHHE BCEro mnepuoja oOydeHus obOecredeH
WHIMBUIYAIBHBIM HEOTPAaHWYCHHBIM JOCTYIIOM K 3JICKTPOHHO-OMOJIMOTCYHBIM
CUCTEMaM:

1. DOnextponHas OuOIMOTEUHas cucTeMa «YHHMBEPCUTETCKas OuOIMOTEKa
ONLINE» (www.biblioclub.ru)

2. DIEeKTpOHHAas OoubMoTeyHas cucremMa  u3narenbctBa  «JlaHb»
(http://e.lanbook.com)

3. DmnektponHass OubnuoTeunas cuctema «lOpaitr»y  (http://www.biblio-
online.ru)

4. DnekrpoHHas oubmmoreunas cucrema «BOOK.ruy (https://www.book.ru)

5. DneKkTpoHHas OubmoTeyHas cucTemMa «ZNANIUM.COM»
(Www.znanium.com)
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Jlist oOy4varoruxcest obecriedeH A0CTym (yAaleHHBIH JOCTYI) K CIETYIOITUM
COBPEMEHHBIM MPOGECCUOHATBHBIM 0a3aM JaHHBIX, HH)OPMAIMOHHBIM CIPABOYHBIM
Y TIOMCKOBBIM CHCTEMaM:

1. Koncynwrant [lmoc — cripaBounas npaBoBas cuctema (http: //consultant.ru)

No ok wh

Web of Science (WoS) (http://apps.webofknowledge.com)
Hayunas snexkrponHnas o6ubdnuorexa (HOb)
DnektponHas budimoreka J{uccepranuii (https://dvs.rsl.ru)
KubepJlenunka (http://cyberleninka.ru)

«Jlextopuym TB» (http://www.lektorium.tv)
HanmonanpHas amekTponHas oudmmoteka (http://H36.pd)

(http://www.elibrary.ru)

8. MarepuajbHO-TeXHUYeCKasi 0a3a, HeoOXoAMMAas ISl OCYHIEeCTBJICHUSA
00pa3oBaTeJIbHOI0 MPoLEecca MO AUCHUIJIMHE

No Bug padot MarepruanbHO-TEXHHYIECKOE 00ecTiedeHNEe JUCITUTIINHEI M OCHAIIICHHOCTD
Jlexumonnsie aymuropun (U201, 1207, U211, N218, U219) ocHamieHbI
HOBCHINMMH TEXHHYECKUMH CpEACTBaMH OOYy4YEHHs: KOMIIBIOTEPOM,
CTEPEOCUCTEMOM, MHTEPAKTUBHOMN TPUOYHOI, MYJIbTUMEAUNHBIM
JlexunoHHBIE
1. ARSI NPOEKTOPOM M COOTBETCTBYIOIUM IIPOTPAMMHEIM obecrrieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B MIHTEpHET.
Bce ayautopuu ocHalieHbl Y4eOHBIMH JTOCKaMH, KOMIUIEKTOM Y4eOHOH
Mebenu.
YuebHbIe ayIUTOPHUH 7S TPOBEICHUS 3aHATHI ceMuHapckoro tuma (1200,
2. Hpaxrucckue 1201, U205, N208), ocHalieHHbIE Y4EOHOH TOCKOH, IIPOSKTOPOM, IKPAaHOM
3aHATHS ’ ’ ’ y A , Ip POM, 5Kp )
yueOHUKaAMH.
Kabunersl mis TpynmoBBIX (WMHIWBHIYaNbHBIX) KoHCymbTarmii (M206,
I'pynmnoBsie N214, N217) ocHalieHbl MEPCOHATBHBIMUA KOMIIBIOTEPAMH C BBIXOJIOM B
3. (manuBuayansueie) | Matepuer (3 mwr.), MOV (1 wr.), yueOHHMKaMH, y4eOHBIMH M y4eOHO-
KOHCYJIbTalluu METOJUYECKHMHU MOCOOUSIMU, MTPOEKTOPOM JJIsl JeMOHCTpanuu ciaigos (1
IIT.), MOOMIIEHBIM 3KpaHOM JJis ipoektopa (1 mT.).
Texymmii VYyeOHble ayIUTOPUM AJS NPOBEACHUS 3aHATHH ceMuHapckoro tuma (208,
4 KOHTpPOJIb, N201, M205), ocHameHHOe Yy4eOHOH JOCKOH, MPOEKTOPOM, 3KPaHOM,
' POMEXKYTOUHAS yueOHUKaMH.
aTTecTalus
Kabunetsr mms  camocrositenbHoi  paboter  (M209, WM212, W205a),
OCHAILICHHBII KOMIIBIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO ITOJIKIIOUYEHMS K
CamocrosiTenbHast N .
5. aGoTa cetu «/HTEpHET», MPOrpaMMON SKPAHHOIO YBEJIHYEHHs M OOecrieueHHbII
p JOCTYIIOM B DJJEKTPOHHYIO HH(OPMAaLMOHHO-00pa30BATENbHYIO CpELy
YHHBEpPCHUTETA.

OcHaiienue ayauTopuit (mpumep)

YyeOHast ayIUTOpHS
JUISL IPOBEJICHUS
3aHIATHHI JIEKITMOHHOTO

tuna (r. Kpacaonap, yi.

Cragpormonbckas, 149)
ayn. U211

MynbTumMenuiiHas ayIuTopUs c
BeixogoM B HWHTEPHET: xommiekTt
yaeOHoM Mebenu — 24 ctona + 24 cryna;
nocka ydeOHas.; mpoektop ViewSonic
PJD5134; »sxpan; mnpernomaBaTelbCcKas
Tpubyna; HoyrOyk Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

Windows 10 KoprioparusHasi,
Microsoft Office npodeccronanbHbIit
rrroc 2016. AHTHBHpYCHA 3aluTa
¢u3nuecKkux pabovYnx CTaHLUUHN U
cepsepon: Kaspersky Endpoint
Security mst 6usneca - CTaHgapTHBIHN
Russian Edition. 1500-2499 Node 1
year Education Renewal License.

VYuebHas ayAUuTOpHS
JUTS IPOBECHHUS
3aHATHH CEMHHAPCKOTO

tuna (r. Kpacaogap, yi.

MynpTUMenniHas ayqUTOpUs C
BeixogoM B MHTEPHET: kommiekT
yueOHoii meOenu — 21 cron + 42 cryna;
Jocka ydeOHas.; mpoekrop ViewSonic

Windows 10 KopriopartusHast,
Microsoft Office nmpodeccrnonansubIit
witoc 2016. AHTHBHpYCHas 3alUTa
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CraBpomnonbckas, 149)
ayn. 1201

PJ562; xoMImnekc MyIbTUMEUIHHBII
WHTEPAKTUBHBIN JIEMOHCTPAIIMOHHBIH
Smart Board; Hoyroyk Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDRWI/C
am/W7HB/15,6HD

(dhm3ugecKknx paboInx CTAaHITUN U
cepepos: Kaspersky Endpoint
Security myst 6usneca - CTaHIapTHBIH
Russian Edition. 1500-2499 Node 1
year Education Renewal License.

ITomemenue JUTSL
CaMOCTOSTEIIbHON
paboTel  oOygaromuxcs
(r. Kpacnomap, ym.
CraBpononbckas, 149)
ayn. 1205a

MynbTuMenuiiHas ayIUTOPHUS C
BeixogoM B HWHTEPHET: xoMmiekT
yueOHoi mebemn — 3 croma + 3 cryna
mr.; 2 KommbroTepa  Linovo
ThinkCentre M53 Tiny B koMIuUIeKTE,
HOYTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15,
6HD

Windows 10 KoprioparusHasi,
Microsoft Office mpodeccronanbHbIit
wrroc 2016. AHTHBHpYCHAS 3aIuTa
(r3ugecKuX paboInX CTAHITUN U
cepsepon: Kaspersky Endpoint
Security mst 6usneca - CTaHIapTHBIH
Russian Edition. 1500-2499 Node 1
year Education Renewal License.
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