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1. Hesnu u 3a1a4n u3ydeHusi JUCHUINJIMHBI (MOTYJIA).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.
Cocroutr B (opMUpPOBaHMM TOTOBHOCTH JICHICTBOBaTh B HECTAHJAPTHBIX CHUTYalMsIX U
PYKOBOJUTH KOJJIEKTUBOM B cpepe cBoeH npohecCHOHAIBHON AEITEeTbHOCTH.
1.2. 3agauy JUCHUILIMHEI
1.Bxiro4aroT OCBOEHME alropuTMa OpraHM3allMd IIOMCKa W YCTAHOBJIEHMSI KOHTAaKTa C
NOTEHLIMATIbHBIMU IAPTHEPAMHU U OPTaHU3ALMH [IEPETOBOPHOTO MPOLIECCa C HUMH.
2. 3HAKOMCTBO CO CpPEICTBaMHU B3aUMOJECHCTBUS KAK Ha MEXKIMYHOCTHOM, TAaK M Ha
MEXIPYIIIOBOM  ypOBHE  OOLIEHMS CyOBbEKTa 10  YCTAHOBJIEHHMIO  TBOPYECKUX U
po¢eCCHOHATIBHBIX KOHTAKTOB.
3. @opMupoOBaHUE NPEACTABICHUIN O IPUHILIUIIAX U CTPATETUSAX BEJICHUS IIEPETOBOPOB.
1.3 Mecto qucuuinHbl (MOAYJisl) B CTPYKType 00pa3oBaTe/IbHOM NPOrpaMMbl
. Kypc «lIcuxonorus neperoBopoBs» onpeaeiseT NpeaMeT CBOEro N3y4eH!sl 3aKOHOMEPHOCTSIMHU
KOMMYHHMKaTUBHOTO B3aMMOJCHCTBHMSI B OpraHM3alMsIX, a TaKXE HCKYCCTBO YIIPABICHUS
KOMMYHHMKAaTUBHBIMU IIpolleCCaMU. BaXHBIM [UIi MarucTpaHTOB SABJIAETCS 3HAKOMCTBO C
0COOEHHOCTSIMM KOMMYHHMKATHUBHBIX COOBITHI B OpraHU3ally, a TAKKE ¢ TEXHUKaMH ITPOYTEHUS
BBICKA3bIBaHUM IapTHepa. MarucTtpaHT AOJDKEH 3HATh M3 Kypca COLMAIBHOM IICHMXOJIOTUHU
OCHOBHBIE 3aKOHOMEPHOCTH IPOLIECCOB MHTEPAKIUM, MEPUENIUN U BIMSIHMSA Ha y4YaCTHHMKA
B3aUMOJICUCTBUSA
1.4 IlepeyeHb IUIAaHHpPYEeMBIX Ppe3yJbTATOB O0y4eHUs] MO AUCHMILIMHE (MOAYJIIO),
COOTHECCHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH POrPaMMBbI
[Tponecc n3yueHust JUCUMIUIMHBI HallpaBjeH Ha (JOpMUPOBAHHUE CIIEIYIOUIUX KOMIIETEHIIMHA:

OK-2; OIIK-2; IIK-6; I1K-11.

WNupexe Conepxanue B pe3ynbrate n3yuyeHus: yueOHON AUCHUIUIMHBI

KOMIIET | KOMIETeHIUH (WIH €€ 00yyarouuecs 10JKHBI

SHIUU YacTH) 3HATh yMeTh BJIa/IeTh

OK-2 TOTOBHOCTh 1. opranuzauuto | 1. opranusosars | l.anropurMom
J€MCTBOBATh B | IIEPETOBOPHOIO | MOATOTOBKY K | OpraHu3anuu
HECTaH/IapTHBIX npotecca IeperoBopam U TIPOBENEHUs
CUTyalusx, HECTH | 2.0CHOBHBIE 2. TPOU3BOAMTH | IEPErOBOPHOT
COLIMAJIbHYIO U | TPU3HAKU MTOMCK 0 mporecca
ITHUYECKYIO mporuecca aJIbTEPHATUBBIX 2.  NpuUHLIU-
OTBETCTBEHHOCTh ~ 3a | PELIEHUS pelieHui namu
IIPUHATHIE PELICHUS pob6IeMBbl 3.sectu peleHus

MIEPErOBOPHI  MPH | MPOOIEMbI
1. OCHOBHBIE | pa3HBIX TUMAxX

OIIK-2 | roTOBHOCTB XapaKTEPUCTUK | OTHOLICHUI I.  HaBBIKOM
PYKOBOIUTH u 1 .BBIABIATH OpraHu3aluu
KOJUIEKTUBOM B c(epe | MeperoBOpHOro | MHTEPECHI U | BCEX  JTaloB
CBOEH mporecca TPYAHOCTHU IIEPETOBOPOB B
npodeCcCuoHATBHON 2.cTpareru Y | CTOPOH Jeseranuu
NESTENBHOCTH, TaKTUKH IIEPETOBOPOB 2. mcuxoio-
TOJIEPAHTHO MIEpPETrOBOPOB 2.0praHu3oBarb THYECKUMHU
BOCIIPUHHUMAs 3. KyJbTypHBIE | HA4aJl0 M KOHELl | OCHOBAMHU
colLlMaJbHbIE, paznuuus MIEPETOBOPOB MPUHSTUS
THUYECKHE, BEJICHUS 3.peann3oBarthb peleHus
KOH(eCcCHOHANIbHBIE U | NEPEroBOPOB TIPUHIIUITBI 3.TaKUTUKaMH
KYJbTYPHBIE Meauanuu IIEPETOBOPHO-
paznnuus [ToTenunanbHbIE ro mnporuecca

[1K-6 CHOCOOHOCTh yCIOBUS Hcnonbe3oBate CrniocobHoC-
CO3/1aBaTh npodeccuoHanp | ICUXOJIOTHYECKHUE | ThIO CO3/1aBaTh
IIPOrpaMMBl, HOT'O PUCKA NP | TEXHUKH 110 | MpOrpamMMmBbl




NHunekc Conepxanue B pe3ynbraTe u3yueHus: yaeOHON AUCHUTIIMHBI

KOMIIET | KOMIETeHINH (WIH e€ 00yYaroImuecst TOJHKHBI

CHITNH 4acTu) 3HATh yMeTh BJIa/IeTh
HaIpaBJICHHBIC Ha | BEICHUU MUHU3AIHAN o TpeaBue-
MIpeynpexIeHrue MIEpPEroBOPOB PHUCKOB CpbIBa | HUIO
npodeccuoHaTbHBIX MePErOBOPHOTO MOTCHIIUATBH
PUCKOB B Pa3IMYHBIX nporecca BIX PHUCKOB
BHUJAX JIEATEIHHOCTH, npu  TpoBee-
MICUXOJOTHYECKOT0 HUIO nepe-
WHCTPYMEHTApUS rOBOPOB

IIK-11 | cnocoGHOCTh U | 0cCOOCHHOCTH MIPOCKTUPOBATh M | HABBIKOM
TOTOBHOCTBIO K | IPOEKTUPOBA- OIICHUBATH pea3anuu
MIPOCKTUPOBAHMIO, HUSA y4eOHO- | yueOHo- y4eOHO-
pealiv3anyy U OICHKE | BOCIUTATEIILHO | BOCIUTATEIBHBIN | BOCIUTATEIbH
y4eOHO- ro mporecca | mporecc IpH | Oro Tmpolecca
BOCITUTATEILHOTO npu MOJIr0- | TTOATOTOBKE npu
mpolecca, TOBKE MICUXOJIOTHYECKUX | TOJITOTOBKE
o0pa3oBaTeNbHON MICUXOJIOTH- KaJpoOB TICUXOPJIOTH-
Cpensl IIPH | YECKUX KaJIPOB YEeCKHX
MTOJITOTOBKE KaJpoB c
MICUXOJOTHYECKHUX y4eToM
KaJpoB C  Yy4EeTOM WHHOBAITMOHH
COBpPEMEHHBIX BIX
AKTUBHBIX u TEXHOJIOTHIt
MHTEPAKTUBHBIX
METOJI0OB O0y4eHUs U
WHHOBAIIMOHHBIX
TEXHOJIOTHI1

2. CTpyKTYypa M cojiep:KaHue JUCHUIIIHHbI

2.1 Pacnipenesienne TPyA0EMKOCTH AUCUMILIMHBI IO BUAaM padoT
OO6mast TpyA0EMKOCTh AUCHUILIMHBI COCTABISAET 72 yaca 2 3a4. /1. , UX paclpeaesieHue 1Mo
BUJIaM PabOT MpeACTaBIECHO B TabHIe

Bun yae6HO# paboThI Bcero CemecTpbl

4acoB (dacer)

KonTakTHas padora, B TOM 4ncJje:

AyauTopHbIE 3aHATHSA (BCEro):

14 14

3aHsaTHs JICKIIMOHHOI'O THUIIA

JlaGopaTopHblie 3aHITHS

3aHATUS CEMUHAPCKOTO TUNA (CeMHUHAPBI, 8 8 - -




MIPAKTUYECKHUE 3aHSATHSA)
Nuas koHTaKTHas padora:
Kountpois camocTositenbHoi pabotsl (KCP)
ITpomexxyrounas arrecranus (MKP) 0.2 0.2
CamocrosiTejibHasi paboTa, B TOM YHcJIe:
Kypcosast pabora HET- - - - -
[TpopaboTka yueOHOTO (TEOPETHIECKOT0) MaTepuaa 20 20 - - -
BrinonHenue WHAMBUYyaTbHBIX 3aJaH (TIOITOTOBKA 10 10 i i i
COOOIIECHUH, TPEe3EHTAIUI )
Pedepar 4 4 - - -
[ToaroToBka K TEKynieMmy KOHTPOJIO 20 20 - - -
KoutpoJs:
[TonroroBka K 3aueTy 3,8 3,8
O01as Tpy10eMKOCTh yac. 72 72 - - -
B TOM 4HC/Ie KOHTaKTHAA | 42 | 142
pabora
3a4. e 2 2

2.2 CTpykTypa IMCUMILIMHbI:
2.2 CTpyKTYypa AMCUMILJIMHBI:

Pacnipenenenuie BU10B yueOHOM pabOThI U UX TPYIOEMKOCTH IO pa3ienaM JUCIUILINHBL.
Paznenbl IUCHMIUIMHBL, U3yYaeMble Ha 5 Kypce

2.3.1 3auaTud JEeKIMOHHOI0 THIIA.

No KosmmuectBo wacos
N AynuTtopHas CamocrosiTenpHas
pasn HaumenoBanue pa3aenon
ol Bcero pabota pabota
JI 113 JIP
1 2 3 4 5 6 7
1 IleperoBopsl Kak 20 5 5 14
KOMMYHHUKATHBHOE COOBITHE
2.  |OpraHu3anusi meperoBopoB 16 2 2 14
IleperoBopsl Kak perieHue
4 |[locpenHnyecTBO Ha IIEPETOBOPAX 16 12
Hmoeo no oucyuniune: 6 54

2.3 Coaep:xanue pa3aesioB JUCHUTLIHHBI:

4.Denomen COITMAJIbHOMN

YCTYIMYUBOCTU

HanmenoBanue TemaTuka JIEKIIMOHHBIX 3aHATUN ®opmMma
paznena TEKYILEro
KOHTPOJIA
1 2 3 4
1. IleperoBopsl Kak 1.IToctynatst u MIPUHIIUIIBI TecTsl
KOMMYHHUKAaTUBHOE | KOMMYHUKAIIMU
coObITHE 2.Meronbl IIepCyaTUBHOMN
KOMMYHUKAaIUU KpYTJIbII
3. TeXHUKH CKPBITOIO BO3JEHCTBUS CTOJI




2. Opranuzanus 1.IToarroBka k meperoBopam Juckyccus
[IEpErOBOPOB 2.Hauvaiio neperoBopos Tect
3.Ilo3uMu U MHTEpECHI, ONACEHUS B JenoBas
MeperoBopax urpa
3. [TeperoBopsl Kak 1.Knaccudukarnus pemenus npodiem | [uckyccus
penrenue npobieMsl | 2. BeipaboTka anbTepHATHUBEI TECTUPOBAHU
3. Ilcuxonorust 00beKTUBHOCTH e
4. [MocpennuuectBo Ha | 1.OCHOBBI MeaUaAIIUU Kputnuecku
TIeperoBopax 2.KynbpTypHble pa3nuyusi Neperopopax | W KOHCHEKT
No HaunmenoBanue TemaTuka NpakTUYECKUX 3aHATUN dopma TeKyIero
} paznena (cemuHapoB) KOHTPOJIS
1 2 3 4
S. Tema 1. Cemunap 1 ITuceMeHnHBIH onpoc
ITeperoBopbl Kak 1.ITocTynarel ¥ IPUHIMIIBI KOMMYHUKAITUU
KOMMYHHUKATUBHOC|2 MeTobl IepCyaTUBHON KOMMYHHUKALIUH Kpurnaeckuit
cobObITHE 3. TexXHUKH CKPBITOTO BO3/ICHCTBUS KOHCIICKT
Cemunap 2
4. ®eHOMEH COIMaIbHON YCTYMTYUMBOCTH
5.MeTonabl BO3AEHUCTBUS HA MAPTHEPA
6. bapbepbl 1 moMexy B KOMMYHUKAITUU
6. Tema 2. Cemunap 3 TectupoBanue
Opranuzanusa |1. [Toaxonabl ¥ MPUHIIMIIBI HA IEPETOBOPAX
neperoBopoB  |2. CTpaTreruu 1 o3y Ha eperoBopax Kputnueckui
3. [loaroroBka kK neperoBopam KOHCIIEKT
4.Hauano neperoBopos
7. Tema 3 Cemunap 4 TectupoBanue
[TeperoBops! kak |1.Knaccuduxanus pemenus npodiem
perieHue 2. BeipaboTka anbTepHATHUBbI
POOJIEMBI 3. Crioco0sI perieHus: mpooiem
4. ITocpeqHUYECTBO KaK MEPErOBOPHI

2.3.3 JlabopaTopHbIe 3aHATHS.

JIaGopaTopHble 3aHATHS HE IPEyCMOTPEHbI

2.3.4 IlpumepHasi TeMaTHKa KYPCOBBIX Pa0doT (IIPOEKTOB)
KypcoBbie paboThl HEe IPETyCMOTPEHbI

2.4 IlepeyeHb y4eOHO-METOAMYECKOI0 0O0eceYeHus AJIs1 CAMOCTOATEIbHONH padoThl
00y4aroIUXCcH M0 JUCUMUILIIMHE (MOTYJII0)

[TepedyeHn yueOHO-METOIUYECKOTO 00ECTICUSHUST TACIIUTLTAHBI

Ne Bun CPC T10 BBITMOJIHEHUIO CAaMOCTOSITEIbHOM paboThI

1 2 3

1 TectupoBanue MeTtonuyeckue yka3aHHsl 10 OpPraHU3allMd CaMOCTOSITEIbHOMN
pabotel mo gucuuiuinHe «llcuxonorus meperoBopoB B

nocobun  «KoMMyHHKaTHBHAsE KOMIIETEHTHOCTh JIMYHOCTH B
obmmenun». Kpacnogap. 2016.
2 | Hamcanme pedepatoB [Metoandeckne pEKOMEHJAIMN 110 HANMCAHHWIO pedepaTos,




Kputnueckux yTBepkaeHHbIe Kadeapor mpotokon Ne 10 ot 6.04.2018 2.
KOHCIIEKTOB

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.
Hcnonb30BaHne akKTUBHBIX METOJIOB OOyUYEHUS BKIIIOYAIOT: TPOOJIEMHBIC JICKIIUHU 110 TeMaM 1 u 3
Kpyrastiii cton mo teme 1;Cneayroniye akTHBHBIC U MHTEPAKTUBHEBIE 00pa30BaTEIbHbBIE
TEXHOJIOTHH: TUCKYCCHs, paboTa B MaJIbIX TPYIINAX, ACTIOBBIC UTPBI, pa300p MPaKTUIECCKUX 331a9
U CIIy4aeB, UCCIIEI0BATEIbCKUI METO/I, HATMCAHUE 3CCE, TOKIIAIbl, KOMMEHTUPOBAHUE U
oOpaTHas CBsI3b.

Tema 1. Kpyrasriii cron «IIpo6iiema moHuManus
ITeperoBopbl Kak KOMMYHUKATUBHOE COOBITHE | IIEPErOBOPOB KaK KOMMYHHUKATUBHOTO
COOBITHS»

Tema 2 Opranuszanus neperoBopos 1.IIpakTuKyM MJIaHUPOBAHUS U TOATOTOBKH K
IeperoBopam

2.IlpakTudeckoe pemieHrue mpoOIeMHBIX
CUTyalHi

Tema 3 IleperoBopsl Kak pemenne npodiaemsl | Kputuyeckuii KOHCIIEKT MaTepHajIoB MO
npo0eMe IPUHATHE PEIICHUM

4. OneHOYHBbIE CPEACTBA VISl TEKYILEr0 KOHTPOJIS YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTaluu.

4.1 ®oHA OLIEeHOYHBIX CPEACTB /sl NPOBeIeHUsI TEKYIIero KOHTPOJIs.

Jlyis olleHKH 3HAHWE UCTONb3yeTcs auddepeHnpOBaHHbBIN TOIX0 Ha 0a3e 4-0ambHOM
CHUCTEMBl OLIEHOK CO CIEAYIOIMMU KpUTepusiMu. baiibsl omnpeaenstorcs Kak MPOLEHT
MPaBUIILHBIX OTBETOB B TECTE

Onenka MIPOLIEHTHI
HeyznoBieTBoputensHo | 0-54
YIOBJIETBOPUTEITHHO 55
XOpOLLIO 70
OTJINYHO 90-100

1. B uem BbIpakaeTcsi 0ObEKTUBHASI CTOPOHA BEJCHMUSI IEPETOBOPOB
A) B IpeaMeTe IeperoBopoB
b) B yuacTHHKaX 1eperoBopoB
B) B xapakTepe KOMMyHUKaIUi
1. Ecau neperoBopsl NpoXOoAsAT MEXKAY OTAEIbHBIMU TOCYJapCTBAMU, TO OHU Ha3bIBAIOTCA:
A) MeXTyHapOIHBIMU
b) MexxHannoHanbHBIMU
B) mexrocynapcTBeHHBIMU
1. K kakomy TuIly neperoBopoB MokHO oTHecTH neperoBopsl B HATO, EDC, OOH.
A) BHYTpEHHUM
b) mexyHapoiHbIM
B) TeppuropuanbHbiM
1. C touku 3peHHs Pe3y/IbTAaTOB NEPErOBOPOB, OHU MOT'YT OBITh:

A) B paMKax KOH(POHTAIMH U B paMKaX COTPYIHUYECTBA




b) nnooTBOpHBIMU U 0€3pe3yIbTaTHBIMU
B) BBIMTPBIITHBIMY ¥ O€CILTIOAHBIMU
1.  DTOT TMI meperoBOpoOB MPEAIOIATraeT Mepexo/ OT KOH(DIUKTHBIX CUTYallui K UHBIM
TUIIaM OTHOILIIEHUHN MEX]y CTOPOHAMHU (HEHTpaIbHBIM HIIM COTPYIHUYECTBA)

A) IeperoBopsl € HEbI0 JOCTHXKEHHS COTJIAllleHUH
b) neperoBopsl ¢ 11€51b10 HOPMAIU3ALUK OTHOIIEHU
B) meperoBopsI ¢ 11e1b10 TOCTHKECHUH HOBBIX OTHOIIICHUI
I') neperoBopsI C LIENBIO MTOJIYyYE€HUsI KOCBEHHBIX PE3YJIbTaTOB

1. Tlo xapaktepy B3aMOJECHCTBUS CTOPOH NIEPETOBOPHI MOTYT OBITh:
A) npsiMble U KOCBEHHBIE
b) HenpsiMble 1 KOCBEHHbIE
B) oTKpBITHIE U 3aKPBITHIE

1.  Yro Brimoyaer B ce0s ypOBEHb IEPETOBOPOB?
A) TeppUTOPHATIBHBIN CTATyC yYaCTHUKOB IIEPETOBOPOB
b) ypoBenb MarepuanbHOTo 0JarocoCTOsIHUS
B) crenens connanbHON 3HAYMMOCTH YYACTHUKOB MIEPETOBOPOB
') counanbHblii U TOTUTHYECKUN CTATYC YYACTHUKOB IIEPErOBOPOB

1. B dem peanusyeTcss KOMMYHUKATUBHAS (DYHKIIKS MTEPETOBOPHOTO mpoiiecca’?

A) OHa OpUEHTHPOBaHA HA HAJIAKMBAHUE MEX]y IByMsI CTOPOHAMHU-IIapTHEPAMH HOBBIX CBS3€H
Y OTHOLIEHUU

b) peanu3zyercs B Tex ciayyasix, KOr/ia CTOPOHbI HE TOTOBBI HA COBMECTHBIE AEUCTBHUS, a
3aMHTEPECOBAHBI TOJILKO B 0OMEHE B3I AaMU

B) peanuzyercs, koraa He00X0AUMO yOeAUTh TAPTHEPOB MPHUHATH CBOIO MO3UIIMIO WIIH TOUKY
3peHus.

1. DOro Haubonee ob1ee, NepCreKTUBHOE TUIAHUPOBAHKE X0/1a IEPErOBOPOB, TNIAHUPOBAHHE
caMoro o0IIero HalpaBIeHUs JBU)KEHUS, OPUEHTUPOBAHHOTO Ha JIOCTH)KEHUE LieIen
MIEPETOBOPOB.

A) nnaHupOBaHUE NEPETOBOPHOTO Mpolecca
b) TakTuka
B) cTparerus
1. K cyObekTam neperoBopoB OTHOCST T€X, KTO BBICTYIAET B POJIH JIUII, OCYILECTBIISIOLINX
IIEPErOBOPHBIN MPOLECC.
A) HEsSBHBIM
b) sBHBIM
B) ckpbIThIM
I') poneBsiM

1. [IEPErOBOPHOTO MPOLIECcca MOTYT BBICTYIATh CAMbIE Pa3HbIE AKThI, T.€. PA3IUYHbIE

JTIOKYMEHTHI.
A) pe3ynabTaTom

b) utorom



B) cornamenuem
1.  crunb BeieHUs NIEPErOBOPOB O3HAYACT TIOMUHHUPYIOIIEE OTHOIICHHE K Po0iieMe, a He K
napTHepy; OObeKTHBHAS OLIEHKA IPOOJIeMbl; He3aBUCHUMAs SKCIIEPTH3A U T.1.
A) nenoBou
b) Toprossiit
B) ynaxusaroniuii
I') nomuHUpYyrOMMiA
1. Kak Ha3pIBaeTcs 3asBJICHUE OT IMEHHU TOCY/IapCTBA WM IIPABUTEIILCTBA.
A) makr
b) nexnaparus
B) nporoxon
I') cornamenue
) norosop
1.  Tax Ha3bIBaeTCA OJMH MPHUEM, METOJ JJISl peATN3allui BEIOPAaHHON CTPATETHH.
A) criocob
b) TakTnueckuii xon
B) TakTHka
1. K kakoMmy CTUIIIO BEJCHHUS MIEPETOBOPOB MOKHO OTHECTH (Ppasy «Thl — MHE, s — Te0e»?
A) mapTHepcKuii
b) ctune corpynHuuecTsa
B) Toprossrit
I') B3auMHbII
1.  wenb —3TO cTapTOBas MO3ULMS, O KOTOPOH YJaCTHUK IIEPErOBOPOB 3asIBIISIET C CAMOT0
Hayasa.
A) peanbHast
b) nneanpHas
B) xonkpeTHas
I') no3uTuBHas
1. Hcrouynuku uHpOpMau MOTYT ObITh:
A) neranbHble, KOH(UIEHIMAIbHbIE, HEJeTalbHbIE
b) HeneranbHble, NOTYKOHUACHINATBHBIE, ODHUIMATIBHBIE
B) CKpBITBIE 1 OTKPBITHIE
1.  Ilpu BeaeHUU MEPEroBOPOB B TAKOM CTHUJIE YUACTHHUKH CTaBSIT CBOCH LIENIbIO B
MaKCHUMaJIbHON CTENEHH yIOBJIETBOPUTH CBOM HHTEPECH M HHTEPECHl MapTHEpa.
A) cTuih conpykecTBa
B) ctunb cotpyaHuuecTa
B) ctune komnpomucca
1. oOwmii twiad a1 JOCTHIKEHUS LIETH.
A) TakTHKa

b) crparerus



B) nnanupoBanue
') HanpaBneHue neperoBopoB
1. Opranu3zaimoHHAas 4acTh [IEPETOBOPOB BKIIOYAET B CeO:
A) 1enp, 3a71a4u, OOBEKT U MPEAMET IEPErOBOPOB, MaTepraibHOE 00eCeueHne u T.1.
b) ananu3 curyanuu, cocTaB y4aCTHUKOB IIEPETOBOPHOTO IMpoIecca
B) ananu3 crpareruu U TaKTUKU TIEPETOBOPOB
I') cpoku, mecto npoBeaeHus, pusndeckast u nHGOpMaloHHas 0€30MaCHOCTh, MAaTEpUAIbHOE
o0ecrieyeHue u T.11.
1.  CymectByeT 2 MOZENU OBEICHUS CTOPOH Ha IIEPEroBOPaX:
A) ¢ IO3UIIUU CUJIBI U C¢1a00CTH
B) ¢ mo3umyn ®ecToKOCTH U MATKOCTH
B) ¢ no3unum cnabocTu U KECTKOCTH
1. Tax Ha3wIBaeTCs Mpeiell, Ha KOTOPOM YYaCTHUKH IEPETOBOPOB PEIIAIOT, UTO CIEAYET
PEKPaTUTh TIEPETOBOPHI.
A) Tynuk
b) rpanuna
B) koH}uHKT
1. Kro B «1107€BOM aHaIM3€» OTHOCUTCS K UCIIOTHUTEISAM MPSIMOTO JeHCTBUS?
A) KTO UrpaeT Ha I0JI€ Ha Halllell CTOPOHE
b) xTo urpaer Ha mose Ha 4y»Oi CTOpOHE
B) 3auHTEpecoBaHHbIe HAOIIOJATEIH
1. eJTb — 3TO TO, HA YTO Y/IAeTCsl PACCYUTHIBATH C YIETOM JUAJIOTa C TAPTHEPOM.
A) nneanpHas
b) peanbnas
B) nuanorosas
I') no3uTuBHas
1. Kakoii onpenenstomnii MOTUB B CTPaTETUH «COCTsI3aHne/00phOan?
A) MakcUMHU3UPOBaTh COOCTBEHHBIN pe3yabTaT
b) MuHMMU3UpPOBATH YOBITKI
B) noctmxenne COBMECTHBIX 1Lienei
1. Kakoe ompenenstoliee OTHOIIEHHE B CTPATETUHN «IIPUCTIOCOOICHUE
A) «TbI BBIUTPBIBACILIb, 51 IPOUTPHIBAIO»
B) «TbI BRIUTPBIBACIIID, S BHIUTPHIBAIOY
B) «TbI mpourphIBacIib, 51 BBIMTPHIBAIOY
1. Dra crparerus peaqu3yercs, KOraa Kax/Iblii U3 y4aCTHUKOB IIEPETOBOPHOTO MPOoIecca
CTPEMHTCS K TAKOMY 3aBEpIICHHUIO TIEPErOBOPOB, KOTOPOE JA€T BBIUTPHILI 00EUM
CTOpPOHAM.
A) BBIUTPBITI-BBIATPHIIIT
B) mpourpsIi — BEIUTPHIII

B) npourpsiin — npourpsiir



OnummMre 0cOOEHHOCTH HALlMOHAJILHOTO CTUJISI BEACHUS IEPETOBOPOB B AMEPHUKE.
IIpoBeanTe cpaBHUTENbHBIN aHAIN3 POCCUMCKOr0 U (PPAHILY3CKOrO CTHIICH BeJCHUS
IIEPErOBOPOB.

Tembl pedepaToB

. Posib meperoBopoB B cOBpeMEHHOM 00I11€CTBE

. OcHOBHBIE TapaMeTpbl YY4ACTHUKOB I1€PETOBOPHOTO MpoLecca
. Craguu neperoBopos

. IHTepechl ¥ NO3ULIUU CTOPOH

. TpynHOCTH B pemieHuu npoodiem

. Ilcuxonorus BIpabOTKU aJIbTEPHATHUB

. UnauBHyanbHble 0COOEHHOCTH Y4aCTHUKOB IIEPErOBOPOB

. IleperoBops! B pa3HbIX MOJycaxX OTHOLICHUH

9. Ctpareruu BeJieHHs IEPETOBOPOB

10. TeXHUKH CKPBITOTO BIUSHUS

11. Ilcuxonorus oOMaHa

12. TeopeTnueckne OCHOBBI IOCPEIHUYECTBA

13.0co0eHHOCTH HAIMOHAIBHOTO MEHTAIIUTETA B IIEPETOBOPAX
14. Jlornyeckue yja0BKHU B POIIECCE apTyMEHTUPOBAHUS

15. Ilcuxosorust NpUHSITHSI PEILIEHUH.

16. Ilcuxonorus oOMaHa

17. TexHOMIOTMY MaHUITYJISILIMNA HA IEPErOBOpax

18. IloTeHnanbHbIE IPOTUBOPEUNS B MEKXHALIMOHAJIBHBIX [IEPETOBOPaX
19. Ilcuxonornyeckue 0COOEHHOCTH B MPUHSATHSI pEIICHUN

03N L AW~

20. IIcuxonornyeckne MeEXaHU3Mbl B MEIUALIUN

TBopuyecknx 3agaHni (10KJIAAbI, ICCE)

1. CocTaBbTe aIrOpUTM HAXOXKJIEHHS U TIOATBEPKICHHE KOHTAKTA C MPEICTABUTENEM HEMELIKON
(GbupMBI IO TPOU3BOJICTBY MEKTPOHHOr0 000pyAoBaHuda. Hanumure mian paboTsl ¢
NOTEHIMATIBHBIMH MTaPTHEPAMHU.

2. CocTaBbTe IHEBHUK HAOIIOACHUN 32 peakUsIMU MpU IPOBEJCHUH IIEPETOBOPOB BalllUX
OJIM3KUX NP UCHOJIB30BAHNY JIOTHYECKUX YIIOBOK U MAaHMITYJIATUBHON TEXHUK

3. IIpoBeauTe onpoc NOTpeOUTENEN C 1IeNIbIO BBISBIEHUS! OCOOCHHOCTEN MPUHATHS pELICHUN TPU
MOKYIIKE.

4. HamncaTh 3cce 0 3HaU€HUU TIEPEroBOPOB MIPU PETYINPOBAHUH MEXHAIIMOHATbHBIX

KOH(JIUKTOB
Bonpoce! i1 NHCEMEHHOI0 KOHTPOJIS
Tema 1

[TeperoBopsl Kak KOMMYHUKAaTUBHOE COOBITHE
1. Packpolite copepxaHue NeperoBOpHOro npoecca
2. KaxkoBbl 0COOEHHOCTH BeJleHus ieperoBopoB B Poccun?
3. KakoBbI OCHOBHBIE MEPONIPUATHSI IJIAHA TOATOTOBKH K IIEpEroBopam’/
4. KakoBbl OCHOBHBIE CTAIMU IEPETOBOPOB?
5. KakoBbI OCHOBHBIE IICUXOJIOTHYECKHE PUEMBI Ha4aJla IEPETOBOPOB?
6. Kak cocraBmusieTcst perjlaMeHT IEPEroBopoB?
7. KakoBbI OCHOBHBIE BH/Ibl pEHIEHUI Ha IIEperoBopax?
8. UTo Takoe CHIIbHBIE aPTYMEHTBI C TOUKH 3PEHHUSI JIOTUKU?
9. Yto Takoe CUIIbHBIE APIYMEHTHI C TOYKH 3PEHUS IICUXOJIOTHN?
10. Kak npon3BOANTCS paHKUPOBAHUE apTyMEHTOB B 3aBUCUMOCTH OT THUIIA OTHOILIEHUN MEXKIY
npapHepamu’?



11. Yro Takoe mporiecc pedpeiiMuHTa Mpu apryMeHTUPOBAHUN?
12. Kakyio nHGOpMALIMIO MOYKHO U3BJIEUb C MOMOIIBIO ICUXOJIOTUYECKOH JTyIbl U3
BBICKA3bIBaHUs?
13. Kakue npuembl UCTIONB3YIO JUIsl CO3/IaHUS aTTPAKIIUU MEXAY NapTHEpaMu?

Tema 2

Opranu3zanys neperoBopos

14. Cto nmpeamnonaraet npoiecc miaHupoOBaHUS TEPErOBOPOB?
15. Yto npenmosaraet MOHIATHE TOCTAHOBKA LiEIEeH?
16. Uro npennonaraer NOHATUE «ySICHEHHUE MIPEIEIIOB BO3MOKHOCTENH CTOPOH»?
17. KakoBbI OCHOBHBIE HICTOUHUKU HH(POPMAITMOHHON OJATOTOBKU?
18. KakoBbI 0COOEHHOCTH MOATOTOBKH K MEXIYHAPOIHBIM IIeperoBopam?
19.Kakyo posib Urpaet Ha IEpEeroBOpax pacioyioKeHUE yUaCTHUKOB IIEPErOBOPOB?
20. Yo 03HaYAET NOHSITUE IIAKET MPEATIOKEHUI
21. KakoBbI OCHOBHBIE TICUXOJIOTHYECKHE TIPUEMbI Hayasa eperoBopos?
22. KakoBbI OCHOBHBIE CTaJIMU TIEPETOBOPOB U YEM OHH XapaKTepU3YIOTCs?
23. Yem OTIHYAIOTCS MOHITHSI MO3ULIUU M HHTEPECHI CTOPOH?
24. Kakue Tumbl MoTpeOHOCTeH 1 MOTHUBAILIMIA BIIUSIOT HA B3aMMO/ICHCTBHE ITAPTHEPOB 10
neperoBopam?
25. Yto mpenmnosararoT MpueMbl BBISIBJICHHS U COTJIACOBAHUS UHTEPECOB?

Tema 3

[TeperoBopsl Kak perieHue mpooIeMbl

26. Kakue BUIbl pelIeHU pa3inyaroT Ha eperoBopax?
27. Yto 03HAYAET MOHITHE «UHTETPajbHbIC TAPAMETPhI CPEIbI»?
28. Kakue mpuembl o0ecneurBaroT 00Jjiee MIMPOKUH MOAX0/1 K TOHUMAaHHIO TTPOOJIEMHOM
cuTyaruu?
29. KakoBbI TEXHOJIOTHH BbIXOJA U3 TYNHUKa?
30. Kakue pa3Horiacus MOryT BOZHUKaTh Ha Ieperopopax?
31. Uto npenarcTByeT MOPOXKIECHUIO albTEPHATHB?
32. Uro npeanonaraer Kpyronasi cucreMa BeIpaOOTKH ainbTepHaTUB 1o P. Gumepy-Y. FOpu?
33. KakoBbl MeT01bI 3(h(PEKTUBHOTO 0OCYK/I€HUSI BApHAHTOB PeLIeHUs Ipodiem?
36.KakoBbI NpUHIUIIBI IPUMEHEHUSI 00BEKTUBHBIX KPUTEPUEB B XOJI€ MIEPETOBOPOB?
37.KakoBbl KpUTEPUH YCIIEIIHOCTH [1€PETOBOPOB?
38. KakoBbl mpremMbl ICUXOTEXHOJIOTUI 3aBEPIICHUS [1IEPETOBOPOB?
39.YTo npenmosaraeT aropyuT™ aHaJlu3a pe3yJbTaTOB IEPEroBOPOB?
40. Yto Takoe B TEOpHUH peIIeHUsI TPOOJIEMbl HOPMATUBHBIN U OMKCATEIbHBIN TTOAXO0IbI?
41.KxakoBa ()eHOMEHOJIOTHS ITPoLIecca MIPUHATUS PEIIECHUS?
42.Yro npeanoiararoT NCUXOJIOTMUECKUE CTHIIA IPUHSTHS peIlIeHus?
43. KakoBa ncuxoJIoru4eckast TUIOJIOrUsl yYaCTHUKOB MEPErOBOPOB?
44. Yto npensATCTBYET NPUHATUIO PEILICHUS?
45.KxakuMHy CTpaTerusiMi U TaKTUKAMH OJIb3YIOTCS YYaCTHUKU IIEPETOBOPOB?
46. KakoBbl TEXHOJOTUH MAaHUITYJISITABHOTO BO3/IEUCTBUS?
47. Kak pacrio3HaTh MaHUITYJISALUU U 3AIIATUTCS OT HUX?
48. KaxoBbl BUJIBI U GYHKIIUU OOMaHa?

4.2 ®oHA OLICHOYHBIX CPEACTB AJIs MPOBeICHNs MPOMEKYTOYHOH ATTeCTAMHI

Kon n CooTBeTcTBHE YPOBHEH 0CBOCHHMSI KOMIIETEHIIUH IJIAHUPYEMbIM
HaMMeHOBaHHe pe3yJbTaTaM 00y4eHHUsl H KPUTEPUSIM UX OLlCHMBAHUS




KOMIIeTeHI Uil MOPOroBbI 0a30BbIi NMPOJABUHYTHIN
Ouenka
Y 10BII€TBOPUTEIIHHO Xoporio Ot1nuyHO
OK-2 3HaeT ocoOeHHOCTH | 3HaeT OCOOEHHOCTH | 3HAeT 0COOEHHOCTH
OopraHu3alu OopraHu3alu OpraHu3alKy MEePEeroBOPHOIO
MEPErOBOPHOTO MEPErOBOPHOTO nporecca
npoiiecca npoiiecca OCHOBHBIE MPHU3HAKU IMpoIecca
OCHOBHbIE NPU3HAKH | pelIeHUs! IPOoOIeMbl
mpoliecca pemeHus | KOHLENTYaIbHbIM KOHTEKCT UX
po0IeMbI MHTEPIIPETALUU
ymeer 1. l.opranuzoBath | 1. opraHn3oBaTh MOArOTOBKY K
OpraHU30BaTh MOJTOTOBKY K | IeperoBopam
MOATOTOBKY K | IeperoBopam 2. BEIpa0aTHIBATh
neperoBopam 2.  BbIpabaThIBaTh | AlIbTEPHATHUBHI PEIICHHIA
IbTEPHATUBBI 3.BECTH  TIEPETOBOPHI  TIpH
pelieHui pa3HbIX THUMAaX OTHOIICHUN
BJIa/IeeT 1. | Bnameer 1. | Bmameer 1. JITOPUTMOM
aJITOPUTMOM QITOPUTMOM OpraHu3aliy W MPOBEACHUS
OpraHu3aluu U | OpraHu3anuu U | IEpEeroBOPHOrO IMpoliecca
MIPOBEICHUS MIPOBEICHUS 2. TNpUHIHUINAMH  PEIICHUS
MEPErOBOPHOTO MEePErOBOPHOTO po0IeMbI
npoiiecca npoiiecca 3.T€OPETHYECKUM KOHTEKCTOM
2. MPHUHIIUIIAMY | apTyMEHTAallUU I1aroB
perieHust mpoOiIeMbl | aIropuT™Ma
OIIK-2 roToBHOCTH | 3HaeT 1. ocHoBHbIE | 1. OCHOBHBIE | 1. OCHOBHBIE XapaKTEPUCTUKU
PYKOBOIHTS XapaKTEePUCTUKH XapaKTePUCTUKH MEPErOBOPHOTO Mpoliecca
KOJLIEKTHBOM B | IEPErOBOPHOTO MIEPErOBOPHOTO 2.cTpareruu u TaKTUKU
chepe cBoeii | Tpoliecca mpoiiecca MIEPErOBOPOB
IpodecCHOHaTBHOI 2.cTpareruu U | 3. KyIbTypHblE  pa3aU4us
NESTENHHOCTH, TaKTHKHU BEJICHUS TIEPETOBOPOB.
TOJIEPAHTHO [IEpEroBopoB
BOCIIPHUHUMAS 3. KYJIBTYpPHBIC
COLMAJIBbHBIE, paziuuus  BEICHHS
STHHYECKUE, HEPErOBOPOB.
KOH(ECCHOHANBHBIE | yveeT  |.BHISBIATH Ymeer BBISIBIIATH | YMEET BBISBIISTh UHTEPECHl U
" KYTBTYPHBIE | yyrepecer 4 | HFHTEPECHI U | TPYAHOCTH CTOPOH
pazmuns TPYIHOCTH  CTOPOH TPYIHOCTH CTOPOH | IEPETOBOPOB
MepEroBOPOB 2.0praHn30BaTh  Hayajio H
TEpEroBOpOB. 2.0praHn3oBaTh KOHEII IepEroBOpoB
HayaJl0 W KOHeIl | 3.peann30BaTh TIPUHITUTIBI
MIEPErOBOPOB MeIHaIiu
Braneer 1. HaBbikoM Bnaneer 1. B nenom | Biageerl. HaBLIKOM
HaCTHHHO HABBIKOM MOATOTOBKHU MEPErOBOPOB
TIOATOTOBKH MOATOTOBKH 2. TICUXOJIOTHYECKUMHU
MIEPErOBOPOB.

IIEpETOBOPOB

OCHOBAaMH NPUHATHUA PCHICHUSA




[IK-6 cmocobHOCTE
CO3/aBaTh
[IPOrPaMMBI,
HarpaBJIeHHbIE
MPEIYIPEkKICHUE
poheCCHOHATBHBIX
pI/ICKOB B pa3JII/I‘-IHBIX
BHIaX
NEATENILHOCTH,
[ICUXO0JIOTMYECKOTO
UHCTPYMEHTapUs

Ha

IIK-11 cmoco6HOCTH
U TOTOBHOCTHBHO K
MIPOEKTUPOBAHHIO,
peanmu3aiyu u
OLIEHKE yueOHo-
BOCIIUTATCIIBHOI'O
mpoliecca,
o0OpazoBaTenbHON
Cpensl npu
IIOATOTOBKE
MICUXOJOTHYECKHUX
KaJ[pOB C y4eTOM
COBpPEMEHHBIX
AKTUBHBIX n
WHTCPAKTHUBHBIX
METO/IOB OOYYEHHS U
WHHOBAITMOHHBIX

3HaeT OTJIEIBHEIE
0COOCHHOCTHU
MPOEKTUPOBAHUS
yueOHo-
BOCIIUTATCJIBHOT'O
mporecca npu
IIOJTOTOBKE
IICUXOJIOTHYCCKUX
KaJI[poB

YMeET UCITOIb30BaTh
YAaCTUYHOIICUXOJIOTHU
YECKHETEXHUKH 10
MHUHHU3AIINN pI/ICKOB
CpbiBa
MIEPETOBOPHOTO
mporecca.

Bmageer wactmuHO
CIIOCOOHOCTBIO
CO3/71aBaTh
POTPaMMBbI
IpEeBUICHUIO
MOTEHIHATLHBIX
PHCKOB
MIPOBEICHUIO
rOBOpOB
3Haer
(bparMeHTapHO
0COOEHHOCTH
IPOEKTHUPOBAHUS
yueOHo-
BOCIIUTATEIHLHOTO
nporiecca npu
MOJrOTOBKE
MICHXOJIOTHIECKUX
KaJpoB.

Ywmeer
(dbparMeHTapHO
MPOEKTHPOBATH "
OLICHUBATh Yy4eOHO-
BOCITUTATEIbHBIN
nporiecc
MOJITOTOBKE
MICUXOJIOTHYECKUX
KaJpOB.

Brnaneer  HaBBIKOM
(dbparmeHTapHON
peanu3anyu yaeOHo-

10

npu
nepe-

npu

2.
IICUXOJIOTUYECKUMU
OCHOBAMU IPUHATUSA
peuieHusl.

3Haer B oOmme
MPUHIUITBIOCOOEHHO
CTH  TPOCKTHPOBA-
HUS yaeOHo-
BOCITUTATEIHLHOTO
nporiecca npu
MOJITOTOBKE
MICHXOJIOTUIECKUX
KaJIpOB.

YmMmeer B
HCIIOJIb30BaTh
IICHXOJIOTHYECKHE
TEXHUKH o
MHUHHU3ALAA  PHCKOB
CpbIBa
[IEPErOBOPHOIO
mporecca

Bmageer B 00mem
CIIOCOOHOCTBIO
cO3/1aBaTh
IpOrpamMMBbI
TIPEIBUICHUIO
[IOTEHIMAIbHBIX
PHCKOB npu
MPOBEJICHUIO  TIepe-
TOBOPOB

3HaeT OCHOBHEIE
0COOEHHOCTH
MIPOCKTHPOBAHUS
yuebHo-
BOCIIMTATEILHOTO
mporecca npu
ITOJITOTOBKE
[ICUXOJOTHYECKUX
KaJIpOB.

OcJIoM

Io

Ymeer B olmiem
NPOEKTHPOBATh U
OIICHUBaTh Yy4eOHO-
BOCTIUTATEIbHBIN
nporiecc npu
MOJIrOTOBKE
TICHXOJIOTHIECKUX
KaJpOB.

Braaneer HaBBIKOM

3.TaKUTHUKU
MIEPEroBOPHOTo Mporecca

3Haer 0COOECHHOCTH
IPOCKTHPOBAHHUS y4eOHO-
BOCIIUTATEILHOIO  Ipoliecca

IIpu MOAIOTOBKE IICUXOJIOTH-
YCCKUX KaapoB I BCACHUA
ACJIOBBIX IEPETOBOPOB.

Ymeer UCTIOJIb30BaTh
NICUXOJIOTUYECKUE TEXHUKHU 10
MUHHM3AIMA  PUCKOB  CpbBIBA
MIEPEroBOPHOTO  Tporecca |
IPOBOJTUTH KPUTUYCCKUI
aHaJM3 NPUYHH

MOTCHIUAJIbHBIX CPBIBOB

Bnageer CHOCOOHOCTBIO
co3llaBaTh CUCTEMY IPOrpamMM
110 HpeIIBI/II[eHI/IIO
[MOTEHIHATbHBIX.

3HaeT 0COOEHHOCTH
CUCTEMHOTO TPOEKTUPOBAHUS
y4eOHO-BOCITUTATEIHLHOTO
mpolecca TMpH  MOATOTOBKE
MCHUXOJOTUYCCKUX KaJPOB.

YMeer  mpoekThpoBaTh M
CHCTEMHO OIICHMBATh Y4eOHO-
BOCIUTATEIbHBIN MpoLiecC MpH
MIOJATOTOBKE

MICUXOJOTHYECKUX KaJpOB.

Bnangeer HaBHIKOM CHUCTEMHOMI




BOCITUTATEIHLHOTO peanu3anuu OOUIUX | pean3auu y4eOHO-
mporecca IpH | MPUHIIMTIOB y4e0HO- | BOCOUTATENLHOTO  Ipolecca
MOJIFOTOBKE BOCIUTATEIHLHOTO IIpU MOJATOTOBKE TCHUXOPJIOTH-
MICUXOPIIOTUYECKUX | Mporiecca IPH | YeCKUX KAJAPOB C  YYETOM
KaJpoB C Yy4YETOM | MOATrOTOBKE MHHOBAIIMOHHBIX TE€XHOJIOTUI
WHHOBAIIHOHHBIX MICUXOPJIOTU-YECKHUX
TEXHOJIOTHil KaJpOB C y4eTOM

WHHOBAIIHOHHBIX

TEXHOJOTHUI

ROOo~NoOGO~LNE

0.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

KoHTpoJibHBIE BOIIPOCH! 1JIs IPOMEKYTOYHON aTTECTaluU
ITonsTHE MO3ULIMU U UHTEPECOB KaK TOTOBHOCTD JIEMCTBOBATh B HECTAHAAPTHBIX CUTYaLUAX
Teopust moTpebHOCTEI B IEPETOBOPHOM IIpOLIECCe
TexHUKH palMOHaNbHOIO BO3ICHCTBYS HA TapTHEPA
MexaHu3MBbI CKPBITOTO BIMSHUS HA IIEPErOBOpax
BripaboTka anbTepHaTHUB KaK yCJIOBHE OTBETCTBEHHOCTH 3a IIPUHSATOE pellIeHUe
AHanus pe3ynbTaToB IIEPErOBOPOB
Ilcuxonorus NpuHATUS peLICHUN
[Icuxonoru4eckuii TUIl yYaCTHUKA IIEPErOBOPOB (OCHOBBI TPOHULIATEIIBHOCTH)
[TorennuansHble Oapbepbl U MOMEXH B IIEPErOBOpPax
Crpareruu ¥ TaKTUKH B IEPETOBOPHOM IPOIIECCE KAK TOTOBHOCTh K KOMMYHHUKAIIMU B
YCTHOW M MUCbMEHHOH (popMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit depepannn
[Icuxomorust oOMaHa Ha KOMMEPYECKHX ITEPETOBOPAX
Teopernueckue 0CHOBBI Ipoliecca MeIMaIK (IOCPETHUUECTBA Ha IEPErOBOPaAX
HanmonanpeHble cTUIM 1 OCOOEHHOCTH KOMMYHHUKAIIMU Ha IEPETOBOPaX
[Tcuxonorus neperoBOpoB B paMKax KOH(GPOHTALUU
KoHuenryansHble MOAX0bI K TOHUMAHUIO MIPOLECCA IPUHATHS PEIIECHUN
Tunonorus omuOOK NP NPUHITUU PEIICHUS
[Icuxonorust oOMaHa: TUIBI U PYHKLIUU
Onenka 3¢ (heKTUBHOCTH pE3yIbTaTOB IEPETOBOPOB
ANTOpPUTM MOKMCKA M YCTAHOBJICHHS] KOHTAKTA C TIOTEHIIMAIbHBIMU MapTHEPAMU
WuTepecsl, MO3UIMK U MOTHBALIMOHHAS cepa Ha eperoBopax

5. IlepeyeHb OCHOBHOH M JOMOJHHMTEJLHOH y4eOHOM JHMTEPATypbl, HEOOXOIHMMOM

JJIs1 OCBOCHMS M CHUILTHHBI (MOIYJIA).

1.

5.1 OcHoBHasi TuTEpaTypa:

Bonorosa, A.K. Ilcuxosorus komMmyHukauuii : monorpadus / A.K. bonorosa, 10.M. XKyxkoB ; Beicuias
[Ixona Dxonomukn HanmonaneHeiii MccnenoBarensckuil YHUBEpCUTET. - MockBa : M3natensckuil 1omM
Bricmein IITKOJIBI 9KOHOMHUKH, 2015. - 496 C. Pexum
http://biblioclub.ru/index.php?page=book_red&id=439951&sr=1

Okcakycto, T.B. OCHOBBI TICHXOJIOTMH JeNOBOro oOmeHus : ydeObHoe mocobue / T.B. Dkcakycro ;
MununcrepctBo obpasoBanust u Hayku P®, IOxsbI denepanpHblii  yHUBepcuTeT, MHXEHEpPHO-
TexXHoJoruueckas axkajaemusi. - Taranpor : M3parensctBo HOxHoro denepansuoro ynusepcurera, 2015. -
161 c. Pexxum mocryna: http://biblioclub.ru/index.php?page=book&id=461885

Cyxux C.A. KoMmMyHHKaTHBHAs KOMIETEHTHOCTh JIMYHOCTH B o0meHnn. Kpacuomap: Kybanckwuii roc. yH-
T, 2016

AocTyna:

5.2 Jlono/iHMTeIbHASA JIUTEpaTypA:

1

2.

Tumuenko, H.M. Tlcuxonorus u 3TUKa Aea0Boro oouieHus : Mmouorpadus / H.M. Tumuenko. - 3-€ usj.,
crep. - Mocksa ; bepaun : Jlupekt-Memua, 2016. - 480 c. - [DnekTpoHHbI pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=439959 (30.11.2017).

Yamaunuu P. Tlcuxonorus eaustaus. M,, -CIT6. 2005.

5.3. llepuoguyeckue u3IaHus:

IIcuxonornyeckuit xKypHai
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Bomnpocsl nicuxonoruu
Yenosek. CooO1iecTBO. YnpaBlieHHE
[lcuxonoruueckue ucciae10BaHus
[Tcuxonorus. XXypnan Beicuiei Kokl 5KOHOMUKH.
6. Ilepeuenb pecypcoB HMH(OPMAIMOHHO-TEJIEKOMMYHHUKANUOHHON ceTu «UHTepHeT»,
He00XO0IUMBIX /IJI51 OCBOCHUS TUCHHUILIHHBI (MOYJIfA).
http;//www.biblio-online
http;//212.192.134.46.Mega Pro/web
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov.ru
http://dlib.east view.com
http://www elibrary.ru
http://www.imaton.ru
Haiimonn C. IleperoBopsl, koTopbie padoratot. M.. 2011. // www.rulit.me/.../peregovory-kotorye-
rabotayut-12-strategij-kotorye-pomogut-vam-p..
MenbuukoB U. Tlcuxomnorus obmenus u neperopopos//bookz.ruautothrslit-il_a-melnikov|psihol-
284
ITyTh K COTTIACHIO WITH MEPEroBOpPhI Oe3 mopakenuii//Www f-kotier-narod.ru
[TeperoBopsl 6€3 nmopaxenuid, ['apsapackuii mero//fictionbook.ru
Moxkmantes P.U. Icuxonorust eperoBopoB. M.,2002.// https://naturalworld.guru/kniga_psihologiya-
peregovorov.htm
Hwun M., JTuc T. Tcuxommorus meperoBopoB: Kak 100MThCst Oosbinero. M., 2016.//mexalib.com
Gumep P. IleperoBopsl 6e3 mnopaxkenus. [apBapackuit meron. M.,2012 //bookap info
fischer_peregovory_bezporazheny.

7. MeToauyeckne yKazaHus 1 00yYAHOIIUXCS 10 OCBOCHHIO JUCIUIIIMHBI
[To kypcy nmpeaycMOTpEHO TPOBEAEHUE JIEKIMOHHBIX 3aHATUI, HA KOTOPBIX TA€TCS OCHOBHOM

CUCTEMAaTU3UPOBAHHBIA MaTepHall, IPAaKTUUYECKUX 3aHATUN

[Io xypcy npenycMOTpPEHO MpOBEACHHUE JIEKIUOHHBIX 3aHATHM, HAa KOTOPBIX JAETCA
OCHOBHOM CHCTEMAaTU3UPOBAHHBIN MAaTepUall, MPAKTUYECKUX 3aHATUN
TEMBI JUTSA CAMOCTOSATEJIBHOI'O U3YYEHUA

Nen/m | HauMeHOBaHUE TEMBI KonnuectBo wacoB | ®opma u  cpoku
oT4eTa
Tewma 1. IleperoBopsl kak 8 Pedepat cenTsa6ps-
1 KOMMYHHKATHBHOE COOBITHE OKTSIOpb
Tema 2 Opranusanus 6 [1nan npoBenexus
TIEPErOBOPOB IMOJATOTOBUTEILHBIX
3aJaHuM
Tewma 3 IleperoBopsr Kak 6 Kputnueckuit
pelieHne mpooIeMBbl KOHCIICKT
Pedepar

[To maTepuany Kypca NUIIETCS] KpUTUYECKUN KOHCTIEKT. OCHOBHBIMU TPEOOBaHUSIMU KOTOPOTO
SBJISIETCS AEMOHCTPALIUS CTYAGHTOM yMEHUS pabOThI C Pa3InYHBIMU UCTOYHUKAMHU TIO
npelaraéMbIM BOIIPOCaM, KOT'Jla CTYIEHT He IPOCTO BOCIIPOU3BOIUT WH(POPMALIMOHHBIH
MaTepual, a BbIOMpaeT Ty HHQOpMaIHIo, C KOTOPOI OH COJIMAApEH U MIPUBOIUT apryMEHTHI B
[I0JIb3Y 3aHUMAEeMOM CBOEH MO3ULIMA OTHOCUTENIBHO JaHHOTO BOIIPOCA.

8. [lepeyenb HHGOPMALHOHHBIX TEXHOJIOTHIl, HCIOJIB3YEMBIX IPH OCYLIECTBICHUH
00pa3oBaTe/ILHOIO MPOLEcca MO0 JMCUUILIHHE (MOLYJIIO).


http://www.biblioclub.ru/
http://e.lanbook.com/
http://dlib.east/
http://www/
http://www.imaton.ru/

8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH.

Hcnonp30BaHrEe OUCKOBBIX 3alIPOCOB M BO3MOXKHOCTEH MHTEPHET B pabOoTe C UCTOUHUKAMHU
HaY4YHOH U yueOHoii mureparypsl. Co31anue MyJIbTUMEIUIHHBIX TPE3CHTAINA PE3YIbTaTOB
CaMOCTOSITENIbHOM pabOThI
8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTeYeHusl.
MS Windows 10 (x64),
MS Office 2010, MS Office 2013, MS Office 2016 (MS Office) -

8.3 llepeuenb HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. CrpaBouno-mpaBoBas cucrema «Koncynsrant ITnroc» (http://www.consultant.ru)
2. Dnexkrponnas oudmuoreuynas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

www.biblioclub.ru
http://e.lanbook.com/
www grebennikov.ru

http://dlib.east view.com

http://www. elibrary.ru/

9. MarepuajabHO-TeXHUYECKAS

0aza, HeoOXxoamMasi Ui  OCYyHIIeCTBJICHUS

00pa30BaTe/ILHOIO NPoOLecca MO JUCHUILINHE (MOYJIIO).

MarepualibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTIIMHBI

No Bug pa6or
(MOJIy1s) ¥ OCHAIIEHHOCTh
1. JlexunoHHble 3aHATUS | JIeKIIMOHHAS ayUTOpUs, OCHAIICHHAS MPE3EHTAI[MOHHON
TEXHUKOH (TIPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK, 409 A :
69 ocagounsix mMect (44 crona, 69 cTyabes)
SMART Board 685ix co BctpoeHHbIM npoekTopoM Unifi
UX60; HoyTOyk Lenovo Z510 ¢ noctynom B MuTepHer: Intel
Core i-5-4200M 2.5 GHz, O3V 6,00 I'b, 1 Tb (MS Windows
10 (x64), MS Office 2010, 7Zip, ESET Nod 32 v.6.),
ayJIMOKOJIOHKU TTOPTAaTHUBHBIE;
Kadenpa (6omab1mas)
Kadenpa (manas)
Bemanka
Cxema 3BaKkyanuu
2. JlaGopatopHbie JlaGopatopusi, YKOMIUIEKTOBaHHasi  CIHEIHUAIU3UPOBAHHON
3aHATHS MeOenbl0 M TEXHUUYECKHMMH CpEACTBAMU OO0yuYeHUs He
MIPETYCMOTPEHBI HE TPETYCMOTPEHEI
3. Kypcosoe KaGuHeT [ BBIOJIHEHUS KYPCOBBIX paboT
MIPOCKTUPOBAHKE HE TIPETYCMOTPEHBI
4. I'pynnoseie 416 ayn
(MHAMBHTyaTIbHBIE) 49 nmnocamounsix Mect (18 cromoB, 16 maBok, cCTyn
KOHCYJIbTAllMH TIperoIaBares)
1 xadenpa (Ha OTHOM U3 CTOJIOB)
Jlocka oObIYHAsI, MPOEKIIMOHHBIN SKPaH C AJIEKTPOIPHUBOIOM
Cxema 3BaKyalu
5. Texkymuii  KOHTpoOJb, | 416 ayn
IPOMCKYTOYHAA 49 nmnocamounsix Mect (18 cromoB, 16 maBok, cCTyn
arrecTanus TIperoIaBares)

1 xadenpa (Ha OTHOM U3 CTOJIOB)



http://www.consultant.ru/
http://www.elibrary.ru)/
http://www.biblioclub.ru/
http://e.lanbook.com/
http://dlib.east/
http://www/

Jlocka oObIYHAsA, MPOESKIIMOHHBIN 3KpaH € IEKTPOIPUBOIOM
Cxema sBaKyanuu

6. CamocrosTenbHas 402

pabora 15 TepMuHaNbHBIX paOOYMX CTAHIIMNA C BBIXOJOM B HHTEPHET
[IpoekIMOHHBIN PKpaH U MYJbTUMENUUHBIA IPOEKTOP
Cxema 3Bakyauuu
15 mocapounsix Mect (15 cTynbes, 15 cTomoB)
TepMuHanbHble pabouyue CTaHIUHU C AOCTyroM B MHTepHeT
Dell Wyse Tx0 (MS Windows 8 (x64), MS Office 2013, 7Zip,
ESET Nod 32 v.6., Psychometric Expert Professional,
Statistica v.12.0, CIIC «I"apant», CIIC «Koncynsrantllitocy)
— 15 mr; mouutopsr  ViewSonic VA2349S 23" — 15
npoektop Epson EB-1776W; npoekiinoHHbIN SKpaH

No Buz pabot MarepuanbHO-TEXHUUECKOE 00eCTIeYeHNEe TUCITUTIIMHBI 1

OCHAIIIEHHOCTh
1. Jlek1inoHHBIC 3aHATUSL | AyIUTOpPUSA JJISI TPOBEIACHUS 3aHSATUN JICKIIMOHHOTO THIIA,
(ayn. 416), yn. Craspononbckas 149, ocHameHHas
MOOWJILHOW  TIPE3CHTAllMOHHOW  TEXHHUKOW  (IIPOCKTOP,
KOMITBIOTED) u COOTBETCTBYIOIIUM POrpaMMHBIM
obecneuenneM (I10), crengamu  y4eOHBIMU-TTOCOOHSIMH,
KOMILJIEKTOM y4eOHOIl Mebenu; ToCKo y4eOHOH.

2. [IpakTuueckue Ayautopusi Ui NPOBEACHUS 3aHATUH CEMUHAPCKOIO THUIA!
(cemuHapckue) aya. 416, yn. CraBpononbsckas 149; aynquropus, ocHalleHHas
3aHATHS KOMIUIEKTOM Y4eOHOW MeOenn; MOCKOW y4uyeOHOM; CTeHIaMHu

y4eOHBIMU-TIOCOOUSIMU U MOOWIJIBHOW TPe3eHTAlMOHHOM
TEXHUKOH (ITPOEKTOP, KOMIIBIOTED).

3. ['pynnossie Ayautopus 11l TPOBEACHUSI TPYNIOBBIX U WHIUBUIYAIbHBIX
(MEIUBHIYaIbHBIE) koHcynbTauit  (yn. CraBpomnonbekas 149); ocHamieHHas
KOHCYJIbTallN1 MeOenblo U paboYMMHU CTAHLUAMU € OCTYIOM B MIHTepHeT

4. Texkymuii  KOHTpPOJb, | AyIUTOpUSL  TEKYIIErO0 KOHTPOJS U MPOMEKYTOUHOU
MPOMEXKYTOYHAS arrecrauun  (yn. CraBponoibckas 149), ocHaleHHas
aTTeCTalus npe3eHTauI/IOHH0171 TEeXHUKOU u COOTBETCTBYIOIIIMM

MPOTpaMMHBIM 00eCTIEYeHHEM

5. CamocrosiTenbHas KaOuner s camocrositenbHOM padboThl (yi. CtaBponosibekas

pabota 149.),  oOCHaIlEHHBIA  KOMIBIOTEPHOH  TEXHHKOH ¢
BO3MOXXHOCTBIO  MOAKIIOYEHHsT K  cetu  «MHTepHeT»,
MPOrpaMMOil  SKPAaHHOTO yBENWYECHHS] U  OOECIeYCHHBIN

JIOCTYIIOM B 3JICKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTeIbHYIO
Cpeay YHUBEPCHUTETA.




