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1. Heau u 321244 M3YyYeHUSA TUCUMILIAHBI
1.1 ey TUCHUIIHHBI

JaTh CTyIeHTaM HEOOXOAMMYIO0 CYMMY 3HaHHH, COCTABIISAIOIINX OCHOBY (POPMHPOBAHUS CUCTEMbI
MoKa3aTesel OIEHKU JESITEIbHOCTU CIIY>KOBI TOKYMEHTAIIMOHHOTO 00eCIIeYeHus] KOPIOPAIIUH.

Hesan u3ydyeHust TUCHUNIHHBI:

1) wu3y4uTh CUCTEMY U3MEPEHUS PE3yIbTATOB JeATEIbHOCTH cayk0bl JJO Koproparmu;

2) OBIIAICTh TEXHOJIOTUEH MMOCTPOCHUS B KOPIIOpAIMy cOaJaHCHPOBAHHON CHCTEMBI [TOKa3aTe-
nen

3agaun 0CBOECHHS JUCIHHILINHEI

Jist JoCTHXKEHHS LeNIel PeIIaloTes CIeAYIOIUe 3a/1a4 U3YYEHUS TUCIUILIHHBL:

Teopemuueckasi KOMROHenma

1) wu3y4eHHe OCHOBHBIX TEPMHHOB TCOPHU U3MEPECHUS IOCTIIKCHUN KOPIIOPAIIUH;

2) u3y4YeHHE KOHIICTIIMU M PA3IHYHBIX METOI0B H3MEPCHHUS TOCTHXKEHUI KOPIIOPAIIHH;

Ilo3nasamenvHas KOMNOHeHMA

1) o3HaAKOMJIEHHE C OCHOBHBIMH M3MEPHUTEILHBIMH CHCTEMaMHU;

2) paccmotrpenue ciyk0bl JJO kak 00CITyKUBAIOIICH CHCTEMY YIIPABJICHUS KOPIIOPAIIHH;

Ipaxmuueckas komnonenma

3) mocTraHOBKa MPOOJIEMbI H3MEPEHHSI JOCTHKEHUH Ciry)Obl [1O;

4) ymenue (GopMHPOBaTH COATAHCHPOBAHHYIO CHCTEMY IMOKasaTejiel cocTosHus ciayx0nr 1O
KOPIIOpaIHH;

5) NIpoBOAUTH pacyeT MmokKaszareneil nesrenbHocTH ciyk0b1 1O koprioparuu.

1.3 Mecto aucuuniunsl B ctpykrype OOII BO

Jucuunnuna «Cuctema rnokasaresneil OleHKU AeATeIbHOCTH CITYKObI IOKYMEHTAIIHOHHOTO 00ec-
MICYCHUS» TPUHAICKHUT K TUCIUIUIMHAM TI0 BRIOOPY BapuaTUBHOM yacTu Oioka b1 ydeOHOTrO miaHa
HamnpasliieHus moArotoBku 46.04.02 JlokymeHTOBEIeHUE U apXUBOBEICHIE OCHOBHOM 00pa30BaTeIbHON
porpamMMbl Maructpa mo npoduiito «Opranu3anmoHHOE MPOESKTUPOBAHNE CUCTEM YIIPABIICHUSI.

Jlnst ycrenrtHoro ycBOeHUsl AUCHUIUIMHBI HEOOXOAUMO, YTOOBI MaruCTpaHT UMeIl 3HAHUS, yMe-
HUS, BJIAJICHUE U OTBITOM JIEATETLHOCTH B 00beMe TpeOOBaHUH CIIETYIONTNX JUCIUIUINH: MoaenupoBa-
HUE€ YNIPABICHUYECKOW NEATEIbHOCTH, METOJ0JIOrMM OpPraHU3allMOHHOTO TPOEKTHUPOBAHUS CHUCTEM
ynpasieHusi, adopmamoHHo-T0KyMEHTAIIMOHHOTO 00eCIIeUeHuUs JeATEIbHOCTH OpraHu3aluu

B cBoto ouepenp, n3yueHne JUCIHUILTUHBI 00ECTIeYnBAET BOZMOXKHOCTh YCIIEITHOTO BBIMTOJIHEHUS
BBIIYCKHOM KBaJTU(UKALMOHHON pabOThl MarucTpa.

1.4 IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 10 JMCHUIIMHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATaMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrpaMMbI

B urtore u3yueHus QUCHUILIMHBI CTYACHTHI JOJDKHBI TPUOOPECTH HEOOXOAUMBIE Uil (paKTHde-
CKOTO TIPOSIBJICHUS 3asBJICHHBIX KOMIICTCHIIUN TIPEICTABICHHUS, 3HAHKS, YMEHUS U HaBBIKU. B Tabmuie
MIPEJICTAaBJICHO CO/IEpPKaHKE JAHHBIX Pe3y/IbTaTOB C YKa3aHHEM KOMIETCHIINH, (aKTUYEeCKOe MPOsIBIIe-
HUE KOTOPBIX OHU 00ECTIeUnBaloT.

N3ydenne nanHo¥ y4eOHON NUCIMILTUHBI HAIIPABICHO Ha (hOpMHUpOBaHHE Y 00YJArOIIUXCS MIPO-
(heccroHaTbHBIX KOMITETCHITHI



No Nunexe Cojtepiane KoMmeTeH- B pesynbraTte nzyueHus y4eOHOW AUCIUITIMHBI 00yYarOnH-
KOoMIIe- B ecsl JIOJDKHBI
ILIL. uuH (WM e€ 4acTH)
TEHIUU 3HATh YMeTh BJIA/IETh

1 OIIK7 CIOCOOHOCTBIO aHAM3K- | OCHOBHBIC ToJIoXke- | PasopabaThiBaTh
pOBaTh OCHOBHBIC TIOJNO- | HUS M METOJBI CO- | CHCTEMBI IMOKa3a-
JKEHHST U METOJIbl COIU- | [UALHBIX M 9KOHO- | Telei OIICHKHU
ANbHBIX, TYMAaHHUTAPHBIX | MHYECKUX HAYK cyx661 IOV, uc-
M SKOHOMHYECKHX HayK, MOJI30BaTh  CTa-
UCIIONIb30BaTh HUX MpH TUCTHYECCKHE Me-
pEIICHUN COIMATBHBIX U TOJBI TIPU pellie-
npodeCCHOHATBHBIX  3a- HUM 33724 B 00J1a-
Jlad, aHaJIH3HPOBAThH CO- CTH  JTIOKYMEHTO-
UaJTbHO 3HAYUMBIE TIPO- BEJICHUSI U apXH-
0JIEMBI M TIPOIIECCHI BOBE/ICHHS

2 IK 22 BJIaJICHUE TPUHIUIAMU | METOJBI  YIOPSIO- HaBBIKAMH YIIOPSI-
W METOJIAMHU YIIOpS0Ye- | YCHHUSI COCTaBa JIo- nouenust MHDOP-
HUSI cOocTaBa JIOKYMEH- | KYMCHTOB M WH- MAaIMOHHBIX HC-
TOB ¥ HHPOPMAITHOHHBIX | (OPMAITHOHHBIX TOYHHKOB Ha 0aze
roKa3zareJyeu rokKazaresen CHCTEMBI TOKa3a-

Tenei

2. CTpyKkTypa U coaep:KaHue TUCHUILINHBI

2.1 Pacnpenesnenue TPy10EMKOCTH JUCHHUIIJIMHBI 10 BUIaM padoT
OO0mast Tpy10€MKOCTh AUCIHUILIMHBI cOcTaBiseT 2 3ad. ef. (72 1) mist crynentoB ODPO u 300,
WX pacmpe/eseHre mo BuaaM padoT MpeICTaBIeHO B TabIuIle.

Bun yae6HO# paboThI 010]0) 3®0
Bcero | Cemectpsl Bcero Kypc
:Oal; B C 4acoB 5 6
KonrakTHasi paboTa, B TOM yHcIe: 56,2 56,2 18,2 18,2
AyIHMTOpHBIE 3aHATHS (BCEro)
3aHsATHS TEKIIMOHHOTO THIIA 28 28 6 6
3aHATHS] CEMUHAPCKOTO TUIIA (CEMUHAPHI,
MPAKTUYECKHUE 3aHATHS, TPAKTUKYMBI, Jia- 08 28 12 12
OopaTopHbIe pabOThI, KOJUIOKBUYMBI U
WHBIC aHAJIOTHYHbBIC 3aHSTHS)
HKP 0,2 0,2 0,2 0,2
CamocrosiTelibHAast pa6oTa (Bcero) 51,8 | 51,8 86 86
B ToMm umcne:
[IpopaboTka ydeOHOTO MaTepHaa 31,8 | 31,8 46 46
Brinonuaenue I/IH,HI/IBI/I,Z[yilJ'ILHLIX Ba,E[aHIfI/I 20 20 40 40
(moAroToBKa COOOIIEHUH, TPE3EHTALHI)
KouTpo.isb: 3,8 3,8
[ToaroroBka k 3avery 3,8 3,8
OO01mmas Tpya0eMKOCTh qac | 108 108 108 108
3a4. efl. 3 3 3 3




2.2. CTpyKTYypa 1M CHUNIMHBI

Pacrnipenenenne BU0B yueOHOU pabOTHI M KX TPYIOEMKOCTH IO pa3AesiaM v TeMaM JUCIHUILTAHBL.
Pazaenbl quctumuimabl, n3ydaemsbie B cemectpe A (Ha 5 kypce 300).

= Ounas dhopma | 3aouHas popma
s 3 KonuuecTBo 4acoB
% :ﬂ HaunmenoBanue monyiei, AyauTopHas AynuropHas
8 % pa3zenoB U TEM Bcero abora CPC Bcero paboTa CPC
2 o 113 I13
= J ©) JIP J ©) JIP
1 N3mepenne 10CcTuxEeHUM 6 2 11,8 2| 2 26
KosmyecTBeHHbIe MMOKa3a-
2 Tenn 3PPEeKTUBHOCTH 12| 6 20 2 | 2 30
(KPI)
3 C6aﬂaHCI/IpOBaHHajI cu- 10l 6 |14 20 >l 2 16| 30
cTeMa noKasaresei
HKP 0,2 0,2
8 3auyer 3,8
Hroro no nucuuninae 108 | 28| 14 | 14 | 51,8 108 6| 6 6 86

2.3. ConepxaHue pa3/iesioB U TeM THCHHUILINHBI

2.3.1. 3aHATuA JEeKIUOHHOI0 THIIA

Ne HaumeHnoBanue CoaeDKANIE TeMbI ®opma Teky-
TeMbI TeMbl (pasaeJia) Aep 1Iero KOHTPOJIst

1 W3mepenue noctu- OcHoBHBIE QYHKIIMHU U 3a]1a41 U3MEPEHUS Omnpoc
JKEHUH JOCTYDKEHUH [T OLICHKH U aHanu3a 3 (eKTuB-
HOCTH JICUCTBUI Ha KaXXJOM OpPraHU3alMOHHOM
YPOBHE.

OcHOBHBIE TPeOOBaHMS K OpraHU3aluu 13-
MepeHUs TOCTH)KEHUH Ha TIPEATPUSITHH.

AHaM3 METOJIOB M3MEPEHUS IOCTHIKEHHIA:
Data Envelopment Analysis (KomrmiekcHblii
aHanmu3 aaHHbIX), Performance Measurement in
Service Business (M3mepeHue TOCTHXKCHUMN
npeanpusTHii cepsuca) , balanced scorecard
(cOamaHcupoBaHHAs CUCTeMa IIOKasarelneil),
Tableau de Bord («boptoBoe Tabmo0»),
Productivity Measurement and Enhancement
System (ProMES) (Cuctema ynydiieHust U u3-
MepeHusi pou3BoaUTeNbHOCTH), Performance
Measurement Model (Mozaens u3mepenus Jo-
ctiwkenuii), Performance Pyramid («Ilupamuna
JOCTHOKEHHUI), Quantum  Performance
Measurent (KBaHTOBOE H3MEpPEHHE TOCTHXKE-
Hult), V3MepeHue MAOCTMXKEHHUH KOMIIAHUH
«Qpuer & Sur», Business Management Win-
dow («JlemoBoe oxHO ympaBieHus»), J.l.Case




(«IxAiuKeiicy), «Karepmuinap», Konuenuus
BHYTPEHHETO pbhIHKa «XblosieTT-I1akkapa»
AHanu3 NpakTUKA BHEAPEHUS METOJ0B U3Mepe-
HUS JOCTHKCHUN Ha MPEANpUATHSX.

KonnuecTBeHHBIC
nokazarenu dpdek-
tusHocTH (KP 1)

YeTplpe OCHOBHBIX HPUHIUNA pPa3padOTKU U
npuMeHeHus B opranuszanuu KP |.
OT MHcCUM M BUJICHUSI K peallbHO pabOoTaroLIM
MIPOM3BOJICTBEHHBIM ITOKA3aTeIsIM
[Tpusszka KP | x Tekymum KpUTHYECKUM (hak-
TOpaM ycCI€Xa M CTPAaTEerMYecKUM LIEsM opra-
HU3ALHH.

BeisiBieHre KpUTHYECKUX (PaKTOPOB ycrexa
(CSF).
Pexomenmianuu no BHeapenuto KP | B mpak-
TUKY pa0OThbl OpraHU3aLUu.

Juckyccus

Co6anancupoBaHHas
crcTeMa ToKa3aTe-
nen

bazoBble 3neMeHTHI cOaTaHCUPOBAHHOW CH-
CcTeMHI IToKazaTelieil. bazoBeie anemenTsl QPR
ScoreCard.

OcHoBHble pabouune obnactu (Buasl) QPR
ScoreCard.

MoaenupoBanue cucteM nokazareneit. Coszna-
Hue mozaenu. Co3aaHue CUCTEM MOoKa3aTesei.
Co3aHue CTpaTernuecKon KapThl.

Co3nanue cBsi3eil ¢ BHEMIHEH nH(OpMaIHen.
JlonmoHUTEIbHBIE BO3MOXKHOCTH MOJIEIUPOBA-
HHUS

IIpaxTHueckoe
3aJlaHue

2.3.2 3aHATHSA CEMHUHAPCKOIr0 THIA

Ne HaunmeHnoBanue Popma Texy-
Conep:xanue TeMbl 1ero KoH-
TeMbl TeMbl (pa3aesia)
TPoJI
1 N3mepenue noctuxe- | CpaBHUTEIbHBINM aHAJIW3 METOIOB H3MepeHus 1o- | Ompoc
HUU CTHIKEHHH 1 BBIOOp MokazaTeneit 1 cimyx6ost 1O
KOpHopaiuu
2 KonnyectBennsie no- | O6cyxeHue u BbIOop Kpurepues 3 dexkruBHocTr | JAuckyceus
KazaTtenu 3pQEeKTuB- | JeATEIbHOCTH OOCITYKUBAIOLIUX IOApa3IeIeHUN
Hoctu (KP | KOpIopauuu
3 KonnuectBennsie nmo- | OOcyxkaeHue u BbIOOp 1okaszareneil 3ppexTuBHO-
Ka3zarenu 3pQPEKTUB- | CTH ACATEIbHOCTH 00CITYKMBAIOLIUX MOpa3/iene-
HoctH (KP | HUW KOPIOPALUH
4 CbanancupoBaHHas MonenvpoBanue cUCTEMbI IOKazarened usmepe- | [Ipaktuueckoe
CHCTEMa ToKa3aTesie | Husl nocTrxkeHui ciryx6s1 J10 koprnoparuu 3a71aHue
5 CbanancupoBaHHas Coznanue mozenu. Co3gaHue CUCTEMBI ITOKa3aTe-
CHCTEMa ITOKAa3aTelne | Jeu
6 CbanancupoBaHHas Coztanue cTpaTernyeckou KapThl
CHCTEMa ITOKa3aTeIen

2.3.3 Tembl 1a00paTOPHBIX 3AHATHH




Ne .
HaumeHoBaHue TeMbI Tema s1adbopaTopHoil padoThbI
TeMbI
3 COGanancupoBaHHas cucTeMa Pa3paboTka cOanaHCHpOBaHHOMN CHCTEMBI ITOKa3aTemneit
[IOKa3aTesen ciryx061 10 xopnopaumu cpeacreamu MKT
Bcezo:
2.3.4 KypcoBblie padoThbl

KypcoBbie paboTsl HE TPETyCMOTPEHBI

2.4. TlepeyeHb y4eOHO-MeTOAUYECKOT0 o0ecredeH sl JAJIsl CAMOCTOSITeJIbHO padoThl 00y4a-
OIIUXCS 10 JUCHUILINHE

Hepequb y‘le6H0'MeTOI[I/ILIeCKOFO obecnieueHus JUCHUITIIMHBI I10

Bug CPC BBITIOJTHEHUIO CAMOCTOSTEIHLHOU PabOThI
CaMoCTOSTENBLHOE Meroandeckue ykazaHus 110 OpraHU3aIMKi CaMOCTOSITEIbHON paboThI
U3YYEHUE TEM CTYJIEHTOB MarucTpaTypsl U OakanaBpuara HampaBieHus «JlokymeH-

TOBEJICHHE W apXWBOBEIEHHUE», YTBEPKIEHHBIC Kadenpoi oomiero,
CTpaTErMuecKoro, THPOPMALMOHHOTO MEHEIKMEHTA U OM3HEC-IIpo-
uecco nporokonn Ne ot 2017 .

Y4eOHO-MeTOINYECKUE MaTePHAIIBI JUISl CAMOCTOSITEIbHON pad0Thl 00YyJarOIIUXCsl U3 YUCIIa UH-
BAJIMJIOB M JIMIl C OTPAaHUYCHHBIMH BO3MOXXHOCTAMH 370poBbs (OB3) mpenocrasmisitorcst B popmax,
aIalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 37I0POBbsSI U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pEHHS:

— B IieyaTHOU popme yBeTMueHHBIM HIpUdTOM,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

Jist muIL ¢ HapyIICHUSIMH CTyXa:

— B IIeYaTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B 1e4aTtHo opme,

— B (hopMe JIEKTPOHHOI'O JOKYMEHTA,

JlaHHBIH nepeyeHb MOXKET ObITh KOHKPETU3UPOBAaH B 3aBHUCUMOCTH OT KOHTHHICHTa 00yuaro-
IAXCSL.

3. O0pa3oBaTe/IbHbIC TEXHOJIOTHH, HCII0JIb3yeMble HAa ayAUTOPHBIX 3AHATHAX

OO0pazoBaTenbHble TEXHOJIOTUH, UCTIONIb3yEMBbIE NPU pPeaIn3allui pa3InyHbIX BUJIOB Y4eOHOI Je-
ATENBHOCTH IO AUCLUIUINHE:

— JIEKITUH;

— MpaKTUYECKUE pabOThI;

— nabopaTtopHasi paboTa: MeToJl 00y4YeHUs1, TPH KOTOPOM CTYJICHTHI TIOJI PYKOBOJICTBOM TIpe-
noJiaBaTess Mo 3apaHee HaMEUCHHOMY IIaHY BBITIOJHSIOT OIpe/esIeHHbIE TPAKTUYECKHE 3aaHus U B
MPOLIECCEe UX YCBAUBAIOT HOBBIM y4eOHBIN MaTepHalt;

— rpymnmnoBas paboTa: 00CyXAeHUE U pelIeHHe TBOPUECKUX 3a1a4 1o ucnosb3oBanuio UKT B
MPaKTHUKE JEeTONPON3BOICTBA.

B xozne o0yueHus npuMeHsIoTCs cieayromre GopMbl yaeOHOro Ipoliecca: JISKIUHN U IpaKkTHie-
CKHE 3aHSATHS, CAaMOCTOSITENIbHASI BHEAYAUTOpHAsl paboTa. B kauecTBe MeTo/1a MpoBepKU 3HaAHUM Oyner
MPAKTUKOBATHCS YCTHBIN OMPOC CTYIEHTOB, Y4acTUE B TUCKYCCHUH.
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Bun 3ansarus HUcnoanzyemsbie | KoauvecTBo | KotnuecTBo
(L, I1P, JIP) HHTEPAKTUBHbIE qaCcoB, qacoB,
o0pa3oBaTe/ibHbIE (010]10) 300
TEXHOJIOTHH
JI. Usmepenue noCTHKEHUI [TpobnemHuas nek- 4 2
s
JI. KonmmuectBeHHble nokasatenu 3¢ dexruBno- | HTEpakTHBHAS 6 2
cru (KPI) JIEKIIMS, PE3CHTa-
st
JIP. C6anancupoBaHHas cucTeMa mokasareneid | JluamoroBas Jiek- 14 2
st
UTOTI'O 24 yaca 6 yacoB

JUist 11 ¢ orpaHU4eHHBIMU BO3MOKHOCTSMU 37J0POBbS IPEAYCMOTPEHA OpraHu3anys KOHCYIb-
TalUi C UCIIOJIB30BAHUEM IEKTPOHHON IOYTHI.

4. OueHo4YHbIE CPeACTBA JIsl TEKYLEro KOHTPOJISl yCIIeBaeMOCTH U MPOMEKYTOUYHOI aTTe-
cTalnuu

4.1 ®oHA OLIEHOYHBIX CPEACTB /sl MPOBeIeHHs TeKYIero KOHTPOJIf

CryneHT BbIOMpaeT OJHY U3 NIEPEUNCIICHHBIX TEM U TOTOBUT KPATKOE BHICTYINICHHUE B paMKax
TPYNIOBOM AUCKYCCUU (10 5 MUH).

Tembl s AUCKYCCHUH

1. Kakue cymectBytot Buabl 3pdextuBHoct ACOY?

2. PackpoliTe OCHOBHBIE TTOJIOKEHHUSI CHCTEMHOTO ITO/IX0/1a K OTIPE/ICTICHUI0 HCTOYHUKOB d(hek-
tuBHocT ACOY.

3. PackpoiiTe ocHOBHBIE HHPOPMALIMOHHO-TEPMOANHAMHYECKOTO TIOIX0/1a K OTIPEICIICHUIO HC-
To4uHUKOB 3 PexTruBHOCTH ACOY.

4. Yrto obmiero Mexay CHUCTEMHBIM M MH(POPMAIMOHHO-TEPMOJMHAMUYECKUM MOJIXOJaMHU K
orpeJiesIeHUI0 UCTOUHUKOB 3¢ dexkTuBHOCTH ACOY U ueM OHU OTJINYatoTCs?

5. Kakue emie moaxo/pl K onpeaeneHno ncTouHukoB 3pdextuBHocTH ACOY Bbl 3Haere u B
4EeM UX CYThb?

VYyactue B AMCKYCCHUHU OLICHUBAETCS MO PSAY MOKA3aTeNe:

Kpurepuii

CooTtBeTcTBHE TEMBI U COAEPIKAHUS BBICTYIUICHUS.

OneHka

BricTyIuieHre oTBEYaeT Ha OCHOBOIIOJIATAOIIMM IIPO-
0JIEMHBIN BOIIPOC TMCKYCCUU

B noknane orpakeHa gocToBepHasi HHGOpMaIusl.
I'pamMOTHOE M KpaTKOE U3JI0KEHNUE MBICIIECH

Briepxana iorudyeckasi nocie10BaTeIbHOCTb U3J10Ke-
HUS

B noknazne coaepkarcs CCbIIIKA HA UCIIOIb30BAHHBIE TIE-
YaTHbIE UCTOYHUKU U MHTEpHET-peCcypChl.
BricTymuienre nMeeT 3aKOHYEHHBIN XapakTep, B KOHIE
UMEIOTCSl Y€TKO C(HOPMYIIMPOBAHHBIE BBIBOJIBIL.

Kaxnpiif kputepuii orienuBaercs no mkaine ot 0 1o 2 6annos, rie:
0 — conmeprxanue HOKJIaa HE yIOBIETBOPSIET JAHHOMY KPUTEPHUIO
1 — conepxaHue 10KIaqa YaCTUYHO YAOBJIETBOPSET JaHHOMY KPUTEPHUIO
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2 — cofepxaHue OKJIala B IOJHOM Mepe yAOBIETBOPSET TaHHOMY KPUTEPHUIO

O1eHKH 110 BCEM KPUTEPUSM CyMMHUPYIOTCS M ONIPEAEIISIETCS] UTOTOBAsl OIIEHKA 3a JJOKJIal;:
- OIICHKA «OTJINYHOY» BBICTABIIIECTCS CTYIEHTY, € oH HaOpan ot 10 1o 14 6amios;
- OLIEHKA «XOPOIIIO» BBICTABIISIETCS CTYACHTY, €CJIM OH Habpai oT 6 10 9 6anos;
- OIICHKA «Y/IOBJIETBOPUTEIILHOY» BBICTABISIETCS CTYACHTY, €ClIi OH HaOpai oT 3 10 3 Gamios;
- OLIEHKA «HEYIOBJICTBOPUTEIHHOY BBICTABIISCTCS CTYICHTY, €CIIH OH HaOpaja oT MeHee 3 0auios;

TeMbl NpakTHYECKUX 3aJaHUI

Ne

HaumenoBanue TeMbI
n/n

basoBble 351eMeHThI COaTaHCUPOBAHHOM CHCTEMBI ITOKa3aTenen

bazossie anementbl QPR ScoreCard

Pa3paboTka 0cHOBHBIX pabounx obnactei (BuaoB) QPR ScoreCard: nepapxuu moka-
3aTesen CHCTEMBI TIOKa3aTeliel, CTpaTernyecKor KapThl, CTETICHH CBSI3CH U
HaBHIaTopa OTYETOB

Co3nanue Moaenu

Co3manue cucTeM IoKasareiaeh

Coznanue cTpaTeru4eckoi KapThbl

Co3zanue cBsi3el ¢ BHENIHeH nH(popMaluen
MopenupoBaHue CUCTEM TOKA3aTENEH

® N oA

4.2. ®oH/I OLIEHOYHBIX CPEICTB VIS MPOBEIeHHs TPOMEKYTOUHON aTTeCcTAIMH

Ilepeuenb BONPOCOB, BHIHOCUMbIX HA 3a4eT M0 Y4eOHOI JUCIUIIUHE

1.  OcHoBHble QYHKIIUU U 33]]a4l U3MEPEHUS JOCTUKEHUM /711 OLIEHKH U aHanu3a 3 (eKTuB-
HOCTH JEHCTBUI Ha KayKJJOM OPraHU3allMOHHOM YPOBHE.
2. OcHoBHbIE TpeOOBAaHUS K OPTaHU3AIINHN U3MEPEHHUS JTOCTIKEHUI Ha MPEIIPUSTHH.

3. Anamu3 Metoja wusMepeHus JocTiokeHuid KomminexcHbii ananu3  ganHHbIX  (Data
Envelopment Analysis).

4.  AHanmu3 MeTola M3MEpeHHs JOCTYKeHHH mpennpustuii cepsuca (Performance Measure-
ment in Service Business).

5. Awnanu3 MeToja u3MepeHus nocTkennii «boproBoe Tabmo» (Tableau de Bord).

6. AHnanm3 Merona M3MepeHHs AOCTIKeHn CHucTema ymydIieHus] 1 U3MEpEeHUs MPOU3BOIN-
tensHOCTH (Productivity Measurement and Enhancement System (ProMES)).

7.  Ananu3 meTtozaa usmepenus noctiokenuii Performance Measurement Model.

8.  Anamus merona «MoJenb U3MEPEHUs TOCTUKEHUI.

9. Ananu3 mMerona n3MepeHus goctwkenuii «[Tupamuna noctmwxenuit» (Performance Pyramid).

10. Amnanu3 merosaa u3MepeHus nocTxkeHuil KBantoBoe maMepenue gocTikeHuit (Quantum
Performance Measurent).

11. Amnanu3 MeToJa U3MEpeHus JOCTHKEHUIH KOMIaHuU «IpHCT & SHTY.

12. Amanm3 MeToja U3MEpeHus T0CTmkeHnl «JlemoBoe okHO yrpasienus» (Business Manage-
ment Window).

13. Amnanms Metona usmepenus goctmwkennii«/xAiKeiic» (J.1.Case).

14. Amnanu3 metoja u3MepeHus AocTiwkeHni «Karepnumapy.

15. Konuenmus BHyTpeHHEro pblHKa «XbrojerT-Ilakkapm».

16. AHanu3 NpakTHKH BHEJPEHHS METOJIOB U3MEPEHUS TOCTHKEHUN Ha MPEIIPUATHIX.
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17. BazoBbie 31eMeHTHI cOATaHCUPOBAHHON CHUCTEMBI ToKaszaTenei. bazoBeie anementsel QPR
ScoreCard.

18. Ocnosnbie pabouune obaactu (Buasl) QPR ScoreCard.

19. MopnenupoBanue cuctem nokaszareneid. Cosnanue moaenu. Co3anue CUCTEM IMOKa3aTeei.

20. CosznmaHue cTpaTerHueCcKOl KapThl.

21. Co3nanwue cBsi3elt ¢ BHENIHEH HHPOpPMAITHCH.

22. J1omOTHUTEIbHBIC BO3MOKHOCTH MOJICITHPOBAHUS

OHGHKa OTBC€Ta CTYACHTA Ha IIPOBOAUTCA I10 3 OCHOBHBIM KpUTCPUAM:

Kpurepuii Onenka
B oTBeTe packpbITa CyIIHOCTh OCHOBHBIX KaTE€rOpHUil U MOHS-
THUH, COAEPIKAIIMXCS B BOIPOCE, TAKUM 00pa30M, 4TOOBI B HEM
IPOCMaTPHUBAJICS OTBET Ha ITOCTABJICHHBINH BOIIPOC

OMpCAC/ICHBI JIOTUYCCKHUE CBA3M U OTHOLICHUSA MCKAY OCHOB-
HBIMH KaTCTrOpUsMH, O6€CHC‘II/IBaIOHlI/I€ IIOJIHOE€ PACKPBITUEC
CMEICJIa OTBETA Ha ITOCTABJICHHBIN BOIIPOC

NPUBEJICHBI NIPUMEPBl U3 NMPAKTHUECKOW AEATENbHOCTH, HII-
JIOCTPUPYIOIME OTBET HA IIOCTABJIEHHBIN BOIPOC

Kaxnp1it kputepuii orieHuBaercs no mkaine ot 0 1o 2 6amios, rae:

0 — comeprkaHue TOKJIa/1a HE YAOBJIETBOPSIET TAHHOMY KPUTEPHIO

1 — conepxaHue TOKIaa YaCTUYHO YAOBJIETBOPSET JaHHOMY KPUTEPHUIO

2 — coiepKaHKe JIOKJIa/Ia B IIOJTHON Mepe YAOBIETBOPSIET TaHHOMY KPUTEPHIO

O1neHKHY 10 BCceM KPUTEPUSAM CYMMHPYIOTCS M OIIPEIENSIeTCS UTOTOBas OLIEHKA 3a TOKJIA/I:
- OIICHKA «3aYTEHO» BBICTABIISETCS CTYACHTY, €CJIM OH HAaOpai oT 3 10 6 6aJIoB;
- OIICHKA «HE 3a4TEHOY» BBICTABIICTCS CTYJEHTY, €CJIM OH HaOpas MeHee 3 0alIoB;

5. IlepeyeHb OCHOBHOI M JONOJHUTEIbHON y4eOHOIi JIMTepaTyphbl, HE0OXOAUMON /IJIs1 OCBO-
C€HMS U CHUILTHHBI

5.1 OcHoBHasi IMTEpPaTypa

Neo ABTOp, Ha3BaHHE, MECTO M3/IaHHUs, U3AATEIBCTBO, To | Kon-Bo 9Kk3. B | DJIEKTPOHHBII
ILI. | U3JaHus Y9eOHOM JUTEpaTyphl, K-BO CTPAHUII, BU U Xa- | OHONMOTEKEe | pecypc pa3me-
PaKTEPHCTHKA HHBIX HHQOPMAIIMOHHBIX PECYPCOB dakynpreTa IICH Ha
1 Kynpprimesa, E.C. MaTemaTiueckue METOIbI B MOJICITH - https://biblioclu
B DKOHOMHKE [ DJIeKTpOHHBII pecypc] : yueOnuk / E.C. b.ru/index.php?p
Kynzpimesa ; mox Hayd. pea. b.A. Cycnakosa. - M. : age=book_red&
Jamkos u K°, 2017. - 286 c. 1d=450755&sr=
1.
2 Cratuctuka / noa o6m. pea. JI. 1. HuBopoxkuHo#. - M. 10
: [amkoB n K° : Hayka-Cnektp, 2011. -415 ¢

5.2 lonosiHuTE/ILHAS JIUTEPATYPA
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No ABTOp, Ha3BaHUE, MECTO U3IaHUs, U3AATENbCTBO, T0Jl | Koy-BO 3K3. B | DJIEKTPOHHBIN

ILII. W3/1aHus Y4eOHOU JTUTEPATYpPhl, K-BO CTPAHUII, BU U OoubmmoTeKe | pecypc pa3me-
XapaKTepUCTHKA WHBIX MH(OPMAIIMOHHBIX PECYPCOB ¢bakynpTeTa IIEH Ha
1 Opranu3anus, OpHEHTHPOBAHHAS HAa CTPATETHIO : : KaK 5

B HOBOI1 OM3HEC-Cpe/ie MPEyCIeBa0T OpraHn3alui,
MPUMEHSIOIINE COaTaHCUPOBAHHYIO CUCTEMY ITOKa3a-
tenel, [mep. ¢ anura. M. ITaBnoBoii]. - M. : Onumi-bus-
Hec , 2005. - 392 c.

2 Kamutan, Pobept C. Ctparernueckue kapTsl: TpaHchop- )
MaIusi HeMaTepualbHbIX aKTUBOB B MaTEepHUAJIbHBIC pe-
3ynbTaThl, [nep. ¢ anri. M. [1aBnoBa]. - M. : Onumn-
buznec , 2005. - 482 c.

3 Kamnan, Pobept C. Ctparernueckoe eIMHCTBO: CO3/1a- )
HUE CHUHEPrHH OpPTraHu3allid C MOMOUIbI0 cOaaHCUPO-
BAaHHOW CUCTEMBI MOKa3arelne; [nep. ¢ anri. u pex. O.
JI. TlensiBckoro, A. A. Peiosinen ; mox pen. A. A. Pri0s-
Hen]. - M. : Bunesamc , 2006. - 371 c.

4 [Ipaiicuep, A. CbanancupoBaHHas CHUCTeMa IOKa3aTe- 3
neit B mapketunre um cObite [Tekcr] = Balanced
Scorecard in Vertrieb und Marketing : nnanupoBanue u
KOHTPOJIb Ha 0a3e KIIOYEeBBIX MoKa3aTeneil addekTus-
Hoctu / A. Ilpaiicuep ; [mep. ¢ Hem. H. Komroba, M.
KpeicanoBa)]. - M. : [M3narensckuii oM "I'pebeHHu-
koB'"], 2009. - 303 c.

J171st ocBOGHUS TUCUUTUTMHBI MHBATUAAMHU U JIUIIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10pO-
Bbsl MMEIOTCS W3/JaHHUS B DJIEKTPOHHOM BHJIE€ B AJICKTPOHHO-OMONMOTEYHBIX cuctemax «Jlanb» u
«IOpait».

6. [lepevyeHn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOI CETH «KHHTEPHET), He-
00X0IAMMBIX /ISl OCBOCHUS TMCHHUILINHBI

[MTopran: TexHonoruu KoproparusHoro ynpasnenus. URL: iteam.ru
Dnekrponnas oudmuoreka KudepJlenunka. URL: www.cyberleninka.ru
Hayunas anextponnas oubnunorexa URL: http://elibrary.ru.

7. MeToauyeckue yKazaHus il 00y4alOUIUXCsl M0 OCBOEHHIO JUCIUINIMHBI

Kypc npenycmarpuBaer 3aHATHS B KOMIBIOTEPHOM KJlacce, MOJKIIOYEeHHOM K MHTepHeTy ¢
yCTaHOBJ'IeHHI)IM CHGIII/IaJ'II/ISI/IpOBaHHI)IM HpOFpaMMHBIX O6CCHC'—ICHI/I€M. HpeI[yCMOTpeHI)I JICKIINH,
MPAKTUYECKHE 3aHATHSI B BUJIE BHIMIOTHEHUS MPAKTUYECKHUX 33JJaHU 110 paboTe CO 3HAHUSMHU.

I[J'ISI 3(1)(1)€KTI/IBHOFO I/ISyLICHI/ISI HpaKTquCKOﬁ qacTu JUCHUITIIMHBI HACTOATCIBbHO
PEKOMEHTyeTCsI:

— CHCTEMATHUYCCKU BBIITOJIHATH HOI[FOTOBKy K HpaKTI/I‘IeCKI/IM 3aHATUSIM 110 HpeI[J'IO)KeHHI)IM
MpEenoiaBaTesieM TeEMaM;

— CBoeBpeMeHHO BBITIOJIHATH U 3alIUIIATH HpaKTI/I'-IeCKI/Ie 3a1aHUs.

CamocTtosTenpHas padoTa CTYACHTA - OJMH U3 BAXKHEUIIINX ITAMOB B MOATOTOBKE CIEIIHATUCTOB.
Ona mpuoOmaeT CTYACHTOB K HCCIEAOBATEbCKOM paboTe, o0oramaer OMbITOM H 3HAHUSMH,
HEOOXOIUMBIMHU JIJISl TATBHEUIIIETO UX CTAHOBIIEHUS KaK CIEIUAINCTOB, IPUBUBACT HABBIKU PabOTHI C
JIATEPATYPOIl.

[lenp camMoOCTOSTENBHOW pabOTHI - CHUCTeMaTH3alus, 3aKpeIUIeHHe W  pacIlupeHHe
TeOpeTI/I'—IeCKI/IX nu HpaKTI/I'-IeCKI/IX 3H3HI/II>1 C MHCITOJIB30BAHUEM COBpeMeHHBIX I/IH(bOpMaI_[I/IOHHI)IX
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TEXHOJIOTUN W JIUTEPAaTypHBIX HMCTOYHHUKOB. [l pa3BUTHUS HABBIKOB CaMOCTOSITENIbHON paboThI
CTYJCHTaMH BO BPEMsI CAMOCTOSTEILHOU PabOThI BHITIOTHSIOTCS:

— JIOMalIHue 3a7jaHusl o MOUCKy B MHTepHeTe MHpopManuy Ha 33JaHHYI0 HAYYHYIO TEMY U
BBITIOJIHCHUH MPAKTUYECKUX 3aaHUM.

CryneHnTaM peKOMEHYeTCs] HEMPEPHIBHO MPOBOIUTH HayUHbIE UCCIIEJOBAHMS ITOJT PYKOBOJCTBOM
npernoaaBaTesis Kadeapsl 1Mo W30paHHOW TeMe W TOTOBHTH COOOIICHHS Ha Hay4dyHbIe KOH(MEpCHIIHH,
ctatb B COOpPHUK MOJIOJBIX HCCIIEA0BATENeH U HAyYHbIE )KYPHAIIBI.

OOyueHue CTYJEHTOB C OTPaHUYCHHBIMH BO3MOKHOCTSIMU OPraHU3YETCSI B COOTBETCTBUU C
TpeOoBaHUsAMU «METOAMUECKUX PEKOMEHJAIUil M0 OpraHu3alud 00pa30BaTeIbHOrO IMpolecca s
oOyueHUs] WHBAJIUIOB W JUI[ C OIPAHUYCHHBIMH BO3MOXHOCTSMHU 370POBbsi B 00pa30BATEIbHBIX
OpraHU3aIMIX BBICIIETO MPOPECCHOHAIBHOTO 00pa3oBaHusa» OT «8» ampens 2014 r.

B ocBoeHUY TUCHUIIITMHBI MHBAJTMAMU U JIMIIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBbSI
00JbIlIOE 3HAUYEHHWE MMEET WHIUBUAYalbHas ydyeOHas paboTa (KOHCYNbTALMU) — OMOJIHHUTEIHHOE
pa3psicHeHUE yueOHOro Marepuaia.

WuauBuayanbHble  KOHCYAbTAllMM MO  NIPEOMETY  SBJIAIOTCS  BaXXHBIM  (paKTOpOM,
CHOCOOCTBYIONINM WHIUBUAYTH3AIMN 00YIEHHUS ¥ YCTAHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa MEXKTY
npernojaBaTesieM U OOydYaloIMMCS WHBAJIMAOM WIM JHUIOM C OTPAaHMYEHHBIMH BO3MOXXHOCTSMU
3J10pOBBS.

8. [lepevyenb HH(POPMANMOHHBIX TEXHOJIOTHIi, HCMOJIb3YeMbIX NMPHU OCYILIECTBJIEHUH 00pa30-
BaTeJILHOIO0 Mpoiecca 1Mo JMCHUIIHHE

8.1 llepeyeHb HE0OXOAUMOT0 POTPAMMHOI0 O0ecredeHUust
— Microsoft Word 2010 wniu 6onee o3 aHuii;
— CpenctBo urenust PDF-daiinos Adobe Acrobat wiu anaor.

8.2 llepeyenb He0OXOAUMBIX HH(OPMANUOHHBIX CIIPABOYHBIX CHCTEM
CIIC «Koncynprantllmroc

9. MaTtepuajibHO-TeXHUYecKkasi 0a3a, HeoOXoaMMasi Jisl OCYILIECTBJIEHUs] 00pa3oBaTeIb-
HOT0 TMpoIecca mo TUCIHHIINHE

No Bun pa6ot MartepuanbHO-TeXHUYECKOe oOecriedeHne JUCIMITIINHBI (MO-
JUyJisl) ¥ OCHAIIICHHOCTh
1. JlexunoHHbIE 3aHATHs | JIeKnoOHHas ayTUTOpuUs, OCHAIEHHAs MPE3eHTAMOHHON TeXHUKON
(IpoeKTOop, 3KpaH, HOYTOYK) U COOTBETCTBYIOIIMM IIPOrPAMMHBIM
obecneuenuem (I10)
2. [MpakTrueckne  3aHs- | YueOHas ayauTopusi, 000pyJoBaHHas yueOHON MeOEIbIO
THS
3. JlaGopaTopHbie 3aHs- | KoMnbroTepHbii Kinacc: 15 y4eOHBIX MECT € BBIXOJOM B CETh MHTep-
THS HET U C IPOrpaMMHBIM 0O€CIIEYeHHEM Ha CEPBEPE
4. ['pynmoBsie  (MHAWUBHU- | Ayauropus, 000pypoBaHHas y4eOHOM MeOebIo
NyajabHble) KOHCYNbTa-
LU
5. Texymuii  KOHTPOJb, | AyAuTopus, 000pyI0BaHHas y4eOHOM MeOEbIO
IIPOMEXKYTOYHAsA aTTe-
cranus
6. CamocrosTenpHas pa- | Kabuner mis camocTosTensHOM paboThl, OCHAIEHHBIA KOMITBIOTEP-
6ota HOM TEXHUKOHM C BO3MOXKHOCTBIO MOJKIIIOYEHHA K ceTh «HTEepHETY,
HpOrpaMMOM AKPaHHOIO YBEJIMUEHUS U OOECIIEUYEHHBIH IOCTYIOM B
AIEKTPOHHYIO MH(POPMAIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCH-
TeTa
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