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1 Hesn v 3a1a4M U3y4YeHHU S JUCHUILTHHBI

1.1 lesn u3yyeHus: AUCHUNIMHBI

Llenpto ocBoenusi yuebHON mucumiuimHbl «KynbTypa cepBuca» sBisieTcss CHOPMHPOBAHUE
CUCTEMBI 3HaHUU IO KYyJIbTYPE CEpBHUCA B CTPYKTYPUPOBAHHOM BHUJE, JaTh PEKOMEHIALMH 10 KYJIbType
JIeJIOBBIX B3aMMOOTHOLIEHUH B COOTBETCTBYIOILEH cepe.

1.2 3apayu n3y4eHUus QU CHUTIIAHBI

— JlaTh XapaKTEPUCTUKY CYTH KyJIbTYpbl CEpPBUCA, €€ MECTa M POJIM B PA3BUTHM HHIYCTPHUU
rOCTENPUHUMCTBA;

— U3YYUTh TEOPETUYECKUE U IIPABOBBIE OCHOBBI KYJIBTYPBI CEPBUCA;

— IIPOaHAJIM3UPOBATh OCHOBHBIE COCTABIAIOLINE KYIbTYpPhI CEPBUCA;

- paccMOTPETh IICUXOJIOTHYECKHUE, ITUYECKHUE, JCTETUYECKHUE, KOpPIIOPAaTHUBHBIE,
OpraHU3alMOHHBIE, JKOHOMUUYECKUE KOMIIOHEHTBI KYJIbTYpPbI CEPBHUCA;

— U3YUYUTh POJIb UMUIKA B JOPMHUPOBAHUU KYJIbTYpPbI CEPBUCA;

— [I0Ka3aTh KyJIbTYpy PEKJIAMHOH eATEIbHOCTHU B cpepe cepBuca;

— 0XapaKTEPU30BaTh KYJIbTYpy IPOU3BOJACTBEHHOIO MEHEI)KMEHTA B CEPBUCE;

— PacCMOTPETH yNPAaBICHUE Ka4€CTBOM NPOJYKLIUU B CEPBUCE;

— BBISIBUTH HEOOXOAUMOCTh y4eTa KyJbTYphbl CEpBUCaA ITPU pa3pabOTKe CTpaTeruu MapKETHHTA.

1.3 MecTo qucuuIIMHbI (MOYJIsl) B CTPYKTYpe 00pa30BaTeibHON NPOrpaMMbl

HucuumumHa «KyneTypa cepBuca» BBelleHa B ydeOHbIE IJIaHbl IOATOTOBKM MAarkucTpoB IO
Hanpasienuto noaroroku 43.03.01 «Cepsuc» HampasieHHOCTH (mpodmio) «CaHaTOpHO-KYpOpTHas
nesTenbHoCThY, corjacHo @I'OC BO, 6noka b1, BapumaTuBHas 4acTh W SIBISETCS JIUCHMIUIMHOW TIO
BBIOODY, HIeKe quciuminiel — b1.B.07, yntaercsa B 3 cemectpe.

[Tocnenyromue TUCHUIUIMHBL, Ul KOTOPHIX JaHHAs JUCLUIUIMHA SBJSETCS MPEIIECTBYIONIEH, B
COOTBETCTBUM C Y4eOHbIM IutaHoM: «CepBHCHas JesTeslbHOCTHY, «CepBuc B Poccuny, «Opranuzanus
mporecca IMPEIOCTaBICHUS PEKPEAMOHHBIX YCIyr», «AHHUMAIMOHHO-IOCYTOBasi JESATEIBHOCTHY,
«ConuanbHO-KyJIbTypHBIH CEPBUCH.

JlucuuiuinHa TOpeaycMOTpeHa OCHOBHOW oOpazoBarenbHOil mporpammoit  (OOIT) KyoI'Y
(nampasnenue 43.03.01 «CepBucy, npoduis «CaHaTOPHO-KYpOpTHasi AEATENbHOCTB») Ha 3 Kypce B
00béMe 2 3aueTHBIX eAuHUIbI (72 Yaca, aymutopHbie 3ausaTus — 10 vaca, camoctositenbHas pabora — 58
9acoB), TEKYIIHI KOHTPOIb - 3a4ET

1.4 TlepeyeHb mNIAHMPYEMBIX Ppe3yJbTATOB O0yYeHMs MO JAUCHHILIMHE (MOAYJIIO0),
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3y/JIbTATAMH OCBOECHHS 00Pa30BaTe/ILHOI IPOrpaMMBbl

[Tponecc ocBoenus nucuuruivHel «KynbTypa cepBuca» HampapiieH Ha (pOpMHUPOBaHUE HIIEMEHTOB
cnenyomux mpodeccnoHanbHbIX KommeTeHIid B cooTrBeTcTBUU ¢ DPI'OC BO mo nHampaBieHHIO
noaroroBku 43.03.01 «Cepsucy, HanpaBineHHOCTH (TIpodmito) «CounanbHO-KYIbTYpPHBIH CEPBUCH:

— cnocoOHOCTh paboTaTh B KOMaH/E, TOJEPAHTHO BOCIPHHHUMATH COLMAIIbHBIC, YTHHYECKHE,
KoH(eccHoHaNbHBIE U KyNbTypHBIE paszimnaus (OK-4);

— CIIOCOOHOCTH JTUBEPCUPHUKAIMH CEPBUCHON JAEATEIBHOCTH B COOTBETCTBHH C ATHOKYJIBTYPHBIMH,
UCTOPUYECKUMH U penuruo3HbiMu Tpaauiusmu (I1K-8).

— TOTOBHOCTB K paboTe B KOHTAKTHOW 30HE ¢ OTpeOUTEIeM, KOHCYJIBTHPOBAHHUIO, COTJIACOBAHUIO
Bua, popmel 1 00bEMa mporiecca cepsuca (ITK-11).



Uzyuenne aucuumianabl «KynabTypa cepBuca» HampaBiieHO Ha (GOPMHUPOBaHHE y OOydaroIIUXCs

npoeccHoHABHBIX KOMIETSHIIHI, YTO OTPaXKeHO B Tadiwie 1.

Ne Wupexc Conepxanue B pesynbTate nzydeHus: yueOHON JUCIUMTITHHBI
I KoMIIeTe KOMIIETEHIUH o0yyaromuecs J0JKHBI
1L HIUH (v e€ gacTn) 3HATH yMeTh BJaJeTh
CIIOCOOHOCTH MOHATUIHBIN anmapat OLICHUBATb YMEHUEM 00eCTICUUTh
paborats B JUCLIUATUIAHBL NCUXUYECKHUE, ONTHMAJTHYIO
KOMaHJe, TEOPETHYECKUE U ¢usnoIOrMIecKne UHPPACTPYKTYPY
TOJIEPAHTHO IIPaBOBBIE OCHOBBI 0COOCHHOCTH YEJIOBEKA, 00CITYKMBAHHS C
BOCIIPHHUMATH KYJIBTYpBI CEPBUCA; COLMAIIBHYIO YYETOM HPHPOIHBIX 1
COLIMANIBHBIE, OCHOBHBIE TOJIXOMBI K 3HaYMMOCTb COIMATBHBIX
1 OK_4 STHUYECKHUE, MIOHUMAaHMIO U OIUCAHHUIO norpeduTenei; $aKTOpoB;
KOH(ECCHOHATIbH MOBe/IeHHs] pabOTHUKA HaXOJAUTh IyTH MeToaMH
b€ U KyJIbTypHBIE cdepsl cepBuca u OJIaronpusTHOTO GeCKOHBIHKTHBIX
paznuuus MOTpeOuTENS B IpoLiecce paspenieHus B3ANMOOTHOMICHI ¢
00CITy)KMBaHHS; TICUXOJIOTUUECKUX
OCHOBBI TEOpUU KOH(JIMKTOB. noTpebuTeseM B .
OpTaHH3AIHH IIPOLECCE CEPBUCHOU
0BCITYKHBAHHS. JEATENBHOCTH.
CIIOCOOHOCTH MOHATUIHBIN anmnapat (dbopMupoBaTh METOJaMH
JIMBEPCUPHUKALIIH JUCLUTUIAHBL MO3UTHBHYIO JTHOKYJIBTYPHOI
CEPBHUCHOMU TEOPETHYECKHUE U aTMoc(epy IpoJaKu JIMBEpCUHUKALIIH
JESITEIbHOCTH B SMIMPUYECKUE 3aKOHBI TOBApOB U YCIYT, CEPBHUCHOMI
COOTBETCTBUH C YAOBIETBOPEHUS AKTUBHO IOJEPKUBATD JIeSITETbHOCTH;
STHOKYJIBTYPHBIM | TOTpeOHOCTEH HHANBHA, CBSAI3b C prUeMaMy U3y4eHHs
u, CIIOCOOBI U CPe/ICTBA 00IIeCTBEHHOCTHIO; JMYHOCTH
HUCTOPUYECKIMHU OKa3aHMA yCIIyT; co0uo1aTh TpeOOBaHUs HOTpEOUTENS.
2 I1K-8 U PeNUTHO3HBIMU TEOPHIO U IPAKTUKY COBPEMEHHOT0 YTHKETA.
TpaIUuIUsIMU cepBuCa C y4eTOM
HaIlMOHAJIBHBIX,
PETHOHANBHBIX, STHYECKUX,
JeMorpaduIecKux,
PENUTHO3HBIX U IPUPOIHO-
KIIMMAaTUYECKUX
0coOeHHOCTEH
o0cmy)KuBaHUsI.
TOTOBHOCTB K NOHATUHHBII anmnapar paboTaTh B «KKOHTAKTHOU MEeTOoJaMu
pabote B JUCTIUTUIAHBL 30He» Kak cdepe 0eCKOH(IIMKTHBIX
KOHTaKTHOU 30He MapKETHHT peanu3anuy CEpBUCHOU B3aMMOOTHOULIEHUH ¢
¢ motpeburenem, B3aMMOOTHOIIICHUIA, JIeSITeTIBHOCTH; notpebuTenIeM B
KOHCYJIbTHPOBaH BO3HHUKAIOIIHX MEXTY MIPUMEHSTHh METOAUKH MpoIIecce CEPBUCHOM
IO, HEePCOHAIIOM Cephl yCIIyr MICUXOUarHOCTHKH: JIeSITeNTBHOCTH;
COTJIACOBAHUIO U TOTPEOUTEISIMH; JKCIPECC-IUATHOCTHKA METOAUKAMU
BUa, GOPMBI 1 METOBI ICUXOJIOTUH, MOTpeOHOCTEH, MOTHBOB, JUarHOCTUPOBAHUS

[K-11

00BEMa Tporiecca
cepBuca

3THUKY, 3TUKY IAPTHEPCKUX

npeaoCTaBJICHUA YCIYT U

COBOKYITHOCTb SIBIICHU,
COCTABJISIFOLIMX OCHOBY
MCUXOAUATHOCTHIECKOTO
OJISI TMYHOCTH
noTpeouTes;
3THKY cepsl Ou3Heca u
YCIIYT, YIPaBIEeHYECKYIO

OTHOILIEHUH, 3CTETUKY
00CITyKMBaHHUS;
OCHOBHBIE METOIbI

esnei noTpeduTers,
BBLIENIATH TJIaBHBIE
IICUXOJIOTUYECKHE
0COOEHHOCTH
MOTPEOUTEIISL.

(hopMBI 00CITY>)KUBAHHS.

IIOBECACHHUA U OKa3aHHUA

BIIMSIHUSL Ha
moTpeOuTENS.




2.CTpyKTYypa M coJiepKaHue TUCHUIINHBI

2.1 Pacnipenesienne TPyA0EéMKOCTH AUCUMIIMHBI IO BHAaM padoT

OO6mast TpyA0EMKOCTh AUCHUIUIMHBI COCTABISACT 2 3a4.e/. (72 4yacoB), UX pacipeesieHue 1o
BUJaM paboT NpecTaBieHo B Tabuune 1.

Bupn yueGHoit paboThl Bcero Kypc (uacsr)
JacoB 3

KonTakTHas pabora, B TOM YHncie:

AyIuTOpHBIE 3aHATHSA (BCEro):

3aHATHUS JEKIIMOHHOTO THIIA 4/- 4/-
JlabopaTopHble 3aHATHS - -
3aHATHs] CEMUHAPCKOrO THUMA (CEMUHApBhI, TPAKTHUECKUE 3aHATHUS) 6/2 6/2

HMNHasi KOHTaKTHAasI paﬁoTa:

KonTtpons camocrositenproit padotsl (KCP) - -

IIpomexytounas arrecranus (MKP) 0,2 0,2

CamocTosiTe1bHasi padoTa, B TOM YHCJIe:

Kypcosoii npoekrt (KII), kypcoBas pabota (KP) — —

PacuetrHo—rpaduyeckoe 3ananue (PI'3) — —

Pedepar (P) 10 10
CaMoCTOATEIbHOE U3YUYCHHE PA3/eiOB 15 15
ITpopaboTka y4eOHOro (TeOPETUIEeCKOro) MaTepraia 10 10
BrimonHeHne WHAMBUAYANBHBIX 3aJaHUM (IOATOTOBKA COOOIIEHUIA, 10 10
Ipe3eHTalui)
[ToaroToBKa K TEKyIIeMy KOHTPOJIIO 5 5
Kontposb:
IloaroroBka K 9K3aMeHy - -
Oo0mast Tpy10eMKOCTh qac. 72 72
B TOM YHcCJIe 10.2 10.2
KOHTaKTHasi padora
3a4. efl. 2 2

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnpenenenne BuIOB y4eOHOM pabOTBl M WX TPYJOEMKOCTH IO pasfeiaM TUCIUTUIMHBI
TIPUBEJICHBI B Ta0wIe 3. Pa3aensl TUCIIUIUIMHBI, U3y9aeMbIe B 3 ceMecTpe.

KonmuectBo yacos
Ne HanmenoBanue pazaenon AyauropHas Breayuropras
Bcero pabora pabota
JI 113 JIP CPC

1 2 3 4 5 6 7
1 |OcobeHHOCTH KYIBTYPHI CEpPBHCA 16 1 2 — 13
2 |KoMIOHEHTHI KyJNbTypHI CEpBUCA 23 1 2 — 20
3 Pouns KynbTypBI B JOPMUPOBAHNH UMHUIKA 29 5 5 3 o5

NpEANPUSITHS CEpPBHCA

Hmozo no oucyunnune: 4 6 - 58

[Tpumeuanue: JI — nexuuu, 113 — npaktuueckue 3anstus / cemunapsl, JIP — naboparopusie 3anstus, CPC
— caMOCTOsTeNNbHAsA PadoTa CTyIeHTa



2.3 ConepixaHue TUCHUILINHBI

2.3.1 3ausaTHA JeKIIMOHHOI0 THIIA

[TpyHIMIT TOCTPOEHHUS MPOTrpamMMbl — MOJIYJBHBIM, Oa3upyrOMIMics Ha BbIIECICHUH KPYITHBIX
pa3zenoB (TeM) MporpaMMbl — MOAYJEH, MMEIOLUMX BHYTPEHHIO B3aMMOCBS3b U HAINPABICHHBIX Ha
JOCTH>)KEHHE OCHOBHOM LIEJIM MPENOJAaBaHUs AUCHUIUIMHBL. B COOTBETCTBUMU C MPUHIMIIOM INOCTPOEHUS
IpOrpamMMbl U IENSIMH PEroiaBaHus TUCHUIUIMHBI Kype «KynbTypa cepBuca» COOEpXKHUT 8 MOIyJei,

OXBaTbIBaIOIMX OCHOBHBIC TCMHBEI.

ConepmaHI/Ie JICKOMOHHBIX TEM JUCHUIIIIMHBI IPUBEACHO B Ta6J'II/IHC 4,

HanmenoBanue
pasznena

CopeprxaHue paszena

dopMa TEKYILIETO
KOHTPOJIS

2

3

4

CenpMoii ceMecTp

Ocobennoctu
KyJIbTYpBI
cepBuca

OOmast XxapakTepUCTHKa KyJIBTYphl cepBrca. [IOHSATHS KyIbTYphl U KyJIbTYpPHI
cepprca. KOMIIOHEHTHI KyJIBTYphI cepBrca. MexTyHapoqHbIe TpeOOBAaHUS K
KyabType cepBuca. Mpen O. Cratnepa Osi COBEPLICHCTBOBAHMS KYJIBTYpPbI
TOCTUHUYHOTO cepBuca. OpraHu3aliioHHasl KyibTypa cepBuca. lloHsartue
OpraHM3alMOHHON KyJBTYypbl cepBuca. MeXayHapoJHble TpeOOBaHHUS K
OpraHU3aIlMOHHONW KyNbType. OpraHm3alllioHHas CTPYKTypa T'OCTHMHHYHOIO
npeanpusitus, pectopaHa. Opranmzaiys padoThl  CIY)KO  TOCTHHHIIBL,
pecropana. llcuxonoruueckas KynabTypa cepBuca. lIoHsATHE MCUXOIOrHMYECKOM
KyJIbTypbl OOCTyxuBaHus. Ponb mcuxonoruy OOCTYXMBaHHS B TIOBBHIIICHUH
KyJIbTYpel 0OcCiyxuBaHusa. [loBeneHme moceTuTenell ¢ pa3sHBIMH THIIAMH
TemmepameHTa. [IposBieHne TemrepameHTa pabOTHHKA TP OOCITY>KUBaHHUHI
nocetuTenel. [lcuxomormdeckass XapaKTEpHCTHKA NESITEIBHOCTH pPAaOOTHHKA
CEpBUCHOIO MpEenpusATUs. MHAMBUAYAIbHBIM MOAXOJ K KIHMEHTY MU €ro
3HAYECHHE..

KommoHeHTHI
KYJIBTYPHI
cepBHca

OcreTndeckass KynbTypa cepBuca. IIoHATHE SCTETUUECKOW KyIbTYpPBI
00CITy’>KNBaHMS KIMEHTOB. TEeXHMYECKash 3CTETHUKA U AW3aHH. JCTETHUYECKUE
MOKa3aTeNl KauecTBa YCIyr CEpBHCHOTO HPEANpHATHSA. DCTETHYECKHH BKYC
paboTHMKA M ero BHEIHWH oOyMK. KopriopartiBHasi KyJbTypa IpeAnpHsTHS
cepuca. lloHaTne M (yHKIIMM KOPIOPATHBHON KYJIBTYpPHl HPEIIPHATHS.
ConepkaHue W CTPYKTypa KOPIOPATUBHOW KyJbTYphl TOCTHHHYHOTO
npennpuatia.  PopMHpOBaHHE KOPIOPATHBHON KyJIbTYyphl TOCTHHHYHOTO
npennpuaTHa. MeToasl MOJIEPKKH KOPIOpPaTUBHOW KynbTyphl. KymeTypa
JIETIOBBIX ~ B3aMMOOTHOIIEHWH Ha WPEINpUATHM cepBuca. TpeboBaHus
KyJIbTYpbl B3aUMOOTHOIIEHWH B Tpouecce paenoBoit Oecenpl. KymbTypa
NPOBEJICHUS [ENOBBIX COBEAHUNA. KynbTypa BeneHHs JEeI0BBIX IEPETOBOPOB
no tenedoHy. TpeOoBaHMS K KyJIbType IPOBEICHUS JICNIOBBIX MIEPErOBOPOB C
3apyOSKHBIMH ITAPTHEPAMH.

YO-2

Ponb xkynbTyphI
B
(hopMupoBaHUN
UMHIKA
NpeANpUATHS
cepBuca

Ponp wumumxka B QopmupoBaHMM  KyJabTyphl  cepuca. OOmas
XapaKTepUCTHKA UMHIDKA TpeanpusTusi. DUPMEHHBIH CTUIIb MPEATPUSTHSL.
CoumanbHasi OTBETCTBEHHOCTh mpeanpustusi. KynbTypa pekiambl B
ceppuce. KynbTypa NpOU3BOACTBEHHOT0 MEHEPKMEHTa B CEPBHCE.
[ToHsiTHe KyJABTYpHl NPOU3BOJICTBEHHOTO MEHEKMEHTA. YTIpaBJeHUE
MPOM3BOJICTBOM HAa TNPENNPHUITUSIX WHIYCTPHUHM CepBUCa U IMOTPEOHOCTH
KIIMCHTOB. OcobenHocti MIPOEKTHPOBAHUS TPEaIPUATHH "
NPOEKTUPOBAaHMUS NPOJyKTa B cdepe yciyr. TpeboBaHMS K KOHTPOIIO
NPOAYKIUHM Ha MPEINPHATHSAX CcepBUCAa. OJKOHOMHYECKAs KyJbTypa
cepBUCHOTO  mpennpuatus. IloHsATHE  SKOHOMHYECKOH  KYJBTYPBI
Crneunduka npennpusTs ¢ TOYKH 3pEHHsI KYJIbTypbl cepBuca. CHCTEMBbI
OIUIATHI TPY/IA IIEpPCOHAIA.

YO-3

®dopma TeKylero KoHTpos — Y crHeli onpoc (YO).




2.3.2 3aHATHA CEMHUHAPCKOI0 THUIA

[lepeuenr 3aHATUN ceMHHapckoro Tuma no aucuuruinHe «KyneTypa cepBHca» NpUBENEH B

Tabmuie 5.
Ne | HaumeHnoBanue pasnena HaunmenoBanue ceMrHapcKkux paboT dopma TekyIero
KOHTPOJIS
1 2 3 4
CenpMoli cemecTp

Oco0eHHOCTH KyJIBTYPBI CEpBHCa OO01m1as XapakTepHCTHKa KyJIbTypbI CEpBHCa.

1 INonsATHSI KyIBTYPBI ¥ KYJIBTYPHI CEPBHCA. P-1

2 | KoMIIOHEHTHI KyJIbTYpHI CEpBHCA PaznnyHbple KOMIIOHEHTHI KYJIBTYPhI CEpBUCA P-2

3 Ponb kynmeTypEI B hopMupoBaHUT OcobeHHOCTH IMUKA B (POPMUPOBAHUH P_3
MMHAIKA MIPEANIPUATHS CEpPBHCa KYJIBTYPBI CEpBHCa

[Tpumeuanue: P—pedepart.

2.3.3 JIaGopaTopHble 3aHATHS

JlaboparopHsble 3aHsATHS N0 AucuuInHe «Kynbrypa cepBucay He IPeayCMOTPEHBI.

2.3.4 llpuMepHasi TEeMATHKA KYPCOBBIX padoT (IPOEKTOB)

KypcoBbie paboTsl o nucuumunae «KynpTypa cepBruca» HE IPe1yCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO—METOAUYECKOTO oOOecHeYeHUs1 I CAMOCTOATEJbHOW PpPadoThl
o0yyaumuxcst Mo JUCHUILIMHE (MOLYJIIO)

[lepeueHp y4eOHO—-METOIUYECKOTO OOECTICUEHHs ISl CAaMOCTOSATENILHON pabOThI, 00yUJaroIuXCs
110 TUCHUIUIMHE (MOYJII0) IpUBEJIEH B Tabau1e 6.

o Bux CPC IlepeyeHp yueOHO—METOAMYECKOTO 00ECICUCHHS JUCIUIUIAHBI IO BHIMOJIHCHHIO
~ CaMOCTOSATENIEHON pabOTHI

1 2 3
Meroaudeckne yKa3aHus 110 OpraHU3alK CaMOCTOSATEIbHOM paObOThI 1O

1 CPC nucrumnie «KynpTypa cepBucay, yTBepKAeHHbIE Kadheapoi MEXTyHaApOIHOTO
TypusMa 1 MCHCI)KMCHTA
Meroauyeckrne peKOMEHalluK M0 HallMCcaHMIo pedepara, yTBepsKAeHHbIe Kadeapon

2 Pedepar MEXIYHapOJHOTO TypHU3Ma M MEHEDKMEHTa IPOTOKOJ, MpoTokonm Ne3 ot

2018 r.

ANAlITUPOBAHHBIX K OT'PAHUYCHUSAM UX 3JOPOBbS U BOCIIPUATHA I/IHCI)OpMaI_[I/II/IZ

Y4eOHO-MeTOIUYECKUE MaTepuaibl AN CaMOCTOSTENbHON paboThl OOYyYarOIIMUXCS M3 4YHca
WHBAJIUJIOB U JIMI] C OTPAaHMYEHHBIMU BO3MOKHOCTSIMHU 3710poBbs (OB3) mpenocraBistoTcs B dopmax,

s man ¢ HapyIeHUs MU 3pEHUS:
— B 11e4aTHOM (hopMe yBEIMUEHHBIM HIPUDTOM,
— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B opme ayauodaiina,

Jlns1 AL ¢ HapyIeHUusIMH CITyXa:

— B 1eyatHoi (opwme,

— B (pOpMe PIIEKTPOHHOIO TIOKYMEHTA.
Jnist a1 ¢ HapyIeHUsIMHM OTIOPHO—/IBUTATENILHOTO arnrapara:

— B ITeUaTHOM dopme,

— B (popMe >IIEKTPOHHOTO IOKYMEHTA,

— B ¢popMme ayauodaiina.
JlaHHBI IIepedYeHb

oOydJaromxcs.

MOXET OBITh

KOHKPCTU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI'CHTA



3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

[Ipu peanuzanum nporpaMmsl JucHUIUIMHBL «KynbTypa cepBuca» HCIOIB3YIOTCS Pa3iIU4HbIC
00pa3oBaTeNbHbIC TEXHOJIOTMU — BO BpeMs ayauTopHbIX 3aHsaTui (109 wacoB) 3aHsATHS MPOBOISTCS B
BUJIE JIEKIMH C HCIOJIB30BAaHUEM CIELUAIbHOIO KapTorpa(uyeckoro marepuana MO JUCLUIUIMHAM
CaHATOPHO-KYpPOPTHOH JesTenbHOCTH. CamocTosiTenbHasi paboTa CTYIEHTOB IMOApasyMeBaeT paboTy Imoj
PYKOBOZCTBOM IIpeNoaaBaTesich

Y nenbpHBIN Bec 3aHATHI, IPOBOJMMBIX B MHTEPAKTUBHBIX (hopMax, npuBenEH B TadbauIe 7.

Kypc Bupn 3anstus (JLIIP, JIP) Henosk3yembIe HHTCpAkTHBHbIC KonugectBo uacos
00pazoBaTesbHbIE TEXHOJIOTHU
3 IIP: WHuTepakTUBHBIE JIEKIUH cld
1. Ponp KymeTypHI B ucnons3oBanueM IIK  u  mpoekropa,

(hopMupOBaHUN IMHIKA npesenrtarmii B MS PowerPoint
NPEANPUSTHS CEPBHCA

Hmoeo: 8

JI — ek, I1P — npaktudeckas pabora, JIP — mabopatopras pabora

[Tpu peanu3zanuu pa3ITUUHBIX BUIOB Y4€OHOH paOOThI MO JUCHUIUIMHE HCIIONB3YIOTCS CIEIYIONIIe
o0Opa3oBaTeNbHbIe TEXHOJIOTHH, IPUEMbI, METObI U aKTUBHBIE (POPMBI O0yUEHUSI:

1) paszpabomka u ucnonv3osanue aKMueHuIX OpM JeKyutl (8 mom uducie u ¢ NpuUMeHeHuem
MYTbMUMEOUUHBIX CPeOCM8).

a) npobiemHas 1eKyus;

0) nekyus—euzyanuzayus,

8) lekyust ¢ pazo0poM KOHKPEMHOU CUmyayuu.

2) pazpabomka u ucno1b308anue akKMuBHbIX hoOpM NpaKmuieckux pabom:

a) npakmuueckoe 3aHamue ¢ pasdopom KOHKpemHou Cumyayuu;

0) bunapuoe 3anamue.

B coderanun ¢ BHeayqUTOPHOH pabOTOW B aKTUBHOW (pOpME BBIIOJHSIETCS TakKe 0OCYKIAECHUE
KOHTPOJIHPYEMbIX caMocToATeIbHBIX padoT (KCP).

B mporecce npoBeneHus JIEKIIMOHHBIX 3aHATHN M TaOOpaTOPHBIX padOT MPAKTUKYETCS MIMPOKOE
HCIIOJIb30BaHUE COBPEMEHHBIX TeXHHUYECKUX cpencTB. C ucmonb3oBaHueM VHTEpHETa OCYyIIECTBISETCS
JOCTYH K 06a3aM JaHHBIX, HH()OPMAIIHOHHBIM CIIPABOYHBIM U TIOUCKOBBIM CHCTEMAM.

Jns 7w ¢ OrpaHMYEHHBIMH BO3MOXHOCTSIMH  3[IOPOBbS  MPEIYCMOTPEHA OpraHU3alus
KOHCYJIbTAIIMH C MCIIOJIb30BAaHUEM DIIEKTPOHHOU TIOYTEHI.



4. OueHoYHbIE CPeCTBA /ISl TEKYILIEro KOHTPOJIA YCIeBA€MOCTH U IPOMEKYTOYHOM
arTecTalnu

4.1 DoHJ O1LIEHOYHBIX CPpeaACTB AJid MPOBEACHUA TEKYIICI0 KOHTPOJIsA

Pegpepam — 310 paboTta, B KOTOPOW CTYIACHT YUYUTCS NPUMEHATh HA MPAKTHUKE MOJIYYECHHBIC
Teoperudeckue 3HaHus. Kypcoas paboTa 1oimkHa ObITh CTPOro MHAMBHYyalbHA. OHA OPUEHTHPOBaHA Ha
pa3BUTHE OIPENEIEHHBIX YMEHMM U HaBBIKOB, B YAaCTHOCTM — HA YMEHHE TBOPYECKHU peularh
MPaKTUYECKHE 3aJaud, OTHOCSIIMecs K Oynymied crnenuanu3aluuu. BbIMOMHATE KypcoByro paboTy
CJIeIyeT B CTPOroM cooTBeTcTBHH ¢ TpeboBaHusiMu OI'OC.

Boinosinenue pegeparon

Pedepar mpencrasisier coboil kpaTkoe U3JI0KEHHE COJEp>KaHUSI HAYUYHBIX TPYAOB, JIMTEPATYpPhI
o omnpeaeNieHHo HaydHoi Teme. O0beM pedepara moxeT gocturath 20-30 cTp.; Bpems, OTBOJIUMOE Ha
€ro MoJroTOBKY — OT 2 Henenb 10 Mecsua. [loaroroBka pedepara moapazymeBaeT CaMOCTOSITENbHOE
M3yueHHE CTYACHTOM HECKOIbKHX (He meHee 10) nuTepaTypHBIX MCTOYHHUKOB (MOHOTpadHii, HAyYHBIX
cTatei u T.1.) MO OINpene’EHHON Teme, He paccMaTpUBaeMoOi MOJPOOHO Ha JIEKLHH, CHUCTEMAaTH3AIUI0
MaTepuaiga M KpaTrkoe ero usioxkeHue. llenp Hamucanusi pedepara — NPUBUTUE CTYAEHTY HaBBIKOB
KpaTKOTO M JIAKOHMYHOTO TMPEACTaBICHUS COOpaHHBIX MaTepuasioB M (PAKTOB B COOTBETCTBUU C
TpeOOBAHUSAMHU, MIPEIBIBIIEMBIMU K HAYIHBIM OTYETaM, 0030paM U CTAThSIM.

PaGota gomkHa COCTOSTh U3 CIEAYIONIUX YACTEi:

BBEJICHUE,

OCHOBHAsl 4acTh (MOXET BKJIIOYaTh 2—4 TTIaBbl)

3aKJIIOYEHHUE,

CIIMCOK HCIIOJIb30BAaHHOM JINTEPATYPHI,

MIPUJIOKEHUS.

Bo BBemeHuum 0OOCHOBBIBAETCS AaKTyalbHOCTb BBIOpPAHHON TeMbl JJisi HMCCIEIOBaHUS,
XapaKTEepU3yeTcs €e HayyHOE U MPaKTUYECKOE 3HAYCHHE JJIS Pa3BUTHS COBPEMEHHOI'O IPOU3BOJICTBA,
dbopMupyrOTCA LIETH U 3a/ladydl KOHTPOJIbHOM padoThl, ompeneisercss OOBEKT, MpeIMeT U METOJbI
WCCIICIOBaHMSI, HCTOYHUKH WH(POPMALIUH JUIS BHIIOJTHEHUsT paboThl. [IpumepHsiii 00beM BBeneHus — 1-2
CTpaHUIbl MAITMHOIIMCHOTO TEKCTA.

OcHoBHast 4acTh pabOThl BBHINOJHSIETCS HA OCHOBE HM3YyYEHUS HMEIOLIEHCS OTEUECTBEHHON U
3apyOeKHOW HaydyHOM W cClenualbHOW 3KOHOMMYECKOW JIMTepaTypbl MO HccieqyeMoi mpoOlieme,
3aKOHOJATENbHBIX U HOPMATUBHBIX MaTepuaioB. OCHOBHOE BHMMAHHE B IJIaBE JIOJKHO OBITH YZEJIEHO
KPUTHYECKOMY 0030py CYIIECTBYIOIIUX TOYEK 3pEHMs MO IMPEeIMETy HCCIeA0BaHUS U 0OOCHOBAaHHOM
apryMeHTalluu COOCTBEHHOM IO3UMIMM U B3IMJIAJ0B aBTOpa pabOThl Ha pELIEHHE MPOOJIEMBI.
Teopernueckue noaoxeHus, chopMyIMPOBAHHBIE B IJ1aBE, JOJKHBI CTaTh MCXOJHOM Hay4HOM 0a3oil mis
BBITIOJTHEHUS TTOCIIEIYIOIIHNX TIaB PaOOTHI.

Jlns moaroTtoBkH pedepara OHKHBI HCHOJNB30BAaThCS TOJBKO CHELHANbHbIE pEIeBaHTHBIC
uctouHuku. Kpome pedeparoB, TeMaTHka KOTOpPBIX CBA3aHa C JUHAMHKOM KakuMX—JMOO SIBIEHUH 3a
MHOTHE T0Jibl, TM00 UCTOPUYECKOTO Pa3BUTHS HAy4YHBIX B3IJIAZ0B Ha KaKylO—IHOO mpobiiemy, ciexyer
WCII0JIh30BaTh UCTOYHHUKH 3a nepuo He 6osee 10 ner.

ITpumepHsIit 06beM — 15-20 cTpaHUIl MAIIMHOMUCHOTO TEKCTA.

B 3akiioueHnn oTpakaroTcsi OCHOBHBIE PE3YJIbTAThl BBIMOJIHEHHON padoThl, BaXKHEHUIIINE BHIBODI,
U PEKOMEHJAlMM, M IMpPEUIOKEHUS 10 HMX INPAKTHUYECKOMY MCIONIb30BaHuIo. [IpumepHbIii 00beM
3aKJII04eHUs — 1-2 CTpaHuIbl MATMHOMKMCHOTO TEKCTA.

B npunoxeHusx mOMeIarTcs Mo He0OXOAMMOCTH HJUTIOCTPUPOBAHHBIE MaTepUaibl, UMEIOIINE
BCIIOMOTaTe/IbHOE 3Ha4yeHHe (TaONMIbI, CXEMbI, JAMarpaMMbl W T.I.), a TaKKe MaTepuaybl II0
HCIIOJIb30BAHUIO PE3YJIbTaTOB HMCCIEAOBAHUNA C IOMOIIBIO BBIYMCIUTEIBHON TEXHUKH (ITOPUTMBI H
MIPOrpaMMbl paCu€TOB M PEIICHHs] KOHKPETHBIX 3aa4 U T.1.).

4.2 ®oH/ OLIEHOYHBIX CPEACTB IS IPOBEACHHUS NPOMEKYTOUYHOM aTTeCTALUH

B Teuenme mnpemomaBanms kypca «KymbTypa cepBHCa» B KauecTBE TEKYIICH aTTeCTalluu
CTYJICHTOB HCIOJB3YIOTCS Takue (OpMBI, Kak 3aciylIMBaHUE W OIEHKa JOKJIaaa 1Mo TeMe pedepara,
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cobeceoBaHNEe TPU MPHUEME PE3YJIBTATOB MPAKTUYECKUX padoT ¢ auddepeHnnpoBaHHbpIM 3adeToM. [lo
uToram oOydeHus B 7 CEMECTpe MPOBOAMUTCS 3aUET.

O1neHOYHbBIE CpEeNCTBA Ui MHBAJIHMIOB W JIMIl C OTPAHWYCHHBIMH BO3MOXXHOCTSIMHU 3JIOPOBBS
BBEIOMPAIOTCS C YIETOM MX WHIUBUAYAIBHBIX ICUXO(PH3NIECKIX OCOOCHHOCTEH.

— NpH HEOOXOJWMOCTH HHBAIHMIAM W JIUI[AM C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU 3JIOPOBbS
MIPEIOCTABIISICTCS AOMOJIHUTEIHHOE BPEMsI JIJIs IIOJTOTOBKM OTBETA HA dK3aMEHE,

— TIpH TPOBEJICHHH MPOLEAYPhl OLCHUBAHHS PE3YJIbTATOB OOYYCHUS WHBAIMIOB W JIUI[ C
OTPaHUYEHHBIMUA BO3MOKHOCTSIMH 3JIOPOBBS TIPEIyCMaTPUBACTCS UCIIOIB30BAHUE TEXHIUYECKUX CPEJICTB,
HEOOXOJMMBIX MM B CBSI3U C UX MHIMBHIYaIbHBIMH OCOOCHHOCTSIMU;

— IpH HEOOXOTUMOCTH Il OOYYaIONIMXCS C OTPAHWYCHHBIMH BO3MOXKHOCTSIMU 3JIOPOBBSI U
WHBAJUJIOB TPOLEypa OLEHUBAHUS PE3YJIbTATOB OOy4YEHHS MO TUCIUIUIMHE MOXKET MPOBOAWTHCS B
HECKOJIbKO ATAIlOB.

[Tpouilenypa oOIEcHUBAHUS pPe3yJIbTAaTOB OOYYCHUS WHBAIMAOB M JIMI] C OTPAHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBbSI 110 TUCIMIUIMHE (MOJIYJIIO) MPENyCMaTPUBACT MPEAOCTABICHHE UHPOPMALIUU
B (hopmax, alanTHPOBAHHBIX K OTPAHHUCHUSM UX 3JI0POBbS U BOCIIPUSATHUS HHPOPMAIUH:

JUJ1st U1 ¢ HApyIIEHUSIME 3PSHHS:

— B TIe4aTHOU (popme yBeTMUECHHBIM MIpU(TOM,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

JIns AL ¢ HapyIeHUsAMHU CllyXa:

— B [TIeYaTHOU (opme,

— B popMe PIIEKTPOHHOTO TOKYMEHTA.

J1J1s1 JIU1 ¢ HapyIIEHUSIMH OTIOPHO—IBUTATEIILHOTO ariapara:

— B miedaTHoi opme,

— B JopMe DIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBI MepedeHbh MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
00y4arouxcs.

Bomnpocs! 1151 TOATOTOBKHU K 3a4€TY B TPETHEM CEMECTPE.

1.  OOmas xapakTepuCTHKa KyJIbTYpPhl CEpBHCA
KoMnoHeHTHI KylbTyphl CEpBHCA.
MexayHapoaabie TpeOOBaHUS K KYJIbType CepBUCa
Wnen O. Cratnepa A COBEpPIIEHCTBOBAHUS KYJIbTYpPbl TOCTHHUYHOTO CEpBUCA
Opranu3zalnoHHast KyJabTypa cepBuca

3
4
5
6. MexnyHapoaHble TpeOOBaHUS K OPraHU3AIMOHHON KYJIbTYpe

7 Opranu3zalilnoHHasi CTPYKTypa MpeaNpHUsaTHS cepBrca

8 Opranuzanus paboTsl CITy>kKO TOCTHHHIIBI, pecTopaHa

9 [ToHsITHE ICHXOOTUYECKON KYJIBTYpPBhI OOCITYKHUBaHUS

10. Pousb ncuxomnoruu o0CIy>KMBaHUS B MOBBIIEHUN KYJIbTYPbI 00CTYKUBaHHS

11. TIloBenenue moceturesneil ¢ pasHbIMU TUIIAMU TemrepameHTa. [IposBieHue TemnepameHTa
paOOTHHKA IpU OOCITYKUBAaHUH MTOCETUTENECH

12. Tlcuxosornveckas XapakTepUCTHUKA JACITETHHOCTA PAOOTHUKA CEPBUCHOTO MPEIIPUSTHS

13.  KoMNOHEeHTHI KyIbTyphl CepBHCA

14, Dcrermueckas KylIbTypa cEpBUCa

15. TlonsATue 3cTeTHYECKON KYIBTYPHI 00CTYKUBaHUS KITUEHTOB

16. Texuuueckas dCTETHKA U JA3ANH

17.  Dcretnueckue moxka3aTelny KauecTBa yCIyr CEPBUCHOTO MPEANIPHUATUS

18. DcreTmueckuii BKyc paOOTHHKA U €r0 BHEITHUN 00JINK

19. Tlonsartue u QyHKIIMU KOPIIOPATUBHOMN KYIbTYPBI IPEAIPUATHSI

20. CoxnepkaHue ¥ CTPYKTYpa KOPIOPATUBHON KYJIbTYPbl TOCTHHHYHOTO TIPEAPUSTHS

21. ®opmupoBaHHE KOPIOPATUBHOM KYJIBTYpPbl TOCTUHUYHOTO MPEIIPUATHS
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22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

KIIMCHTOB

yeayr

35.

36.
37.
38.
39.

Meroas! MOAAEPKKHA KOPIIOPATUBHOU KYJIBTYPbI

KynbTypa nenoBbIx B3aMMOOTHOLICHUH HA IPEANPUATHN CEPBUCA

TpeboBanus KyJIbTYphl B3aHMOOTHOIICHHA B MPOIIECCE ICTOBON OeCe b

KynbTypa npoBeneHus AeI0BBIX COBEIAHUI

KynbTypa BeieHHs IeTOBBIX IIEPETOBOPOB 110 Tele(hoHy

TpeboBanust K KyJIbType NPOBEICHUS IEJIOBBIX [IEPErOBOPOB € 3apyOEKHBIMU MAPTHEPAMU
Pone umuxa B GOpMUPOBAHUUN KYJIBTYPBI CEpPBHCA

OO1w1ast xapaKTepUCTHKA UMUIKA IPEAIIPUSTUS

@UPMEHHBIN CTUIIb NPEATPUITHS

ConuanbHas OTBETCTBEHHOCTb NPEATIPUATHUS

Kynerypa pexiaMsl B cepBuce

KynbTypa mpon3BOICTBEHHOIO MEHEKMEHTA B CEPBHCE

VYnpaBieHne NPOU3BOJACTBOM Ha MPEANPUATHSAX WHAYCTPHH CEpBHCA W TOTPEOHOCTH

OCOoOEHHOCTH TPOEKTHPOBAHUS TPEANPUATHNH M MPOSKTHPOBAHMUSA NPOAYKTa B cdepe
TpeboBaHus K KOHTPOJIIO IPOAYKIIMU HA IPEIIPUATUSAX CEpBUCA
OKOHOMMYECKAsl KyJIbTypa CEPBUCHOTO NPEATIPUATHUS

IToHsATHE YKOHOMUYECKOH KYJIBTYPBI
Crnenuduka npeIupusTHs ¢ TOYKU 3pEHUS KYJIbTYpPbI CEpBHCa
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5. IlepeyeHb OCHOBHOI M [ONOJHHUTEJbHON Y4YeOHOHl JHMTEPAaTypbl, HEOOXOAUMON IJs
OCBOEHUS TUCHMILINHBI (MOAYJIs1)

5.1 OcHoBHas1 IUTEpPaTypa:

1. ®eanor B.I'. KynbTypa pectopannoro cepsuca / ®eamnos B.I'., - 3-¢ uzn. - M.:[lamkoB u K,
2017. - 248 c.: URL.: http://znanium.com/catalog/product/430602.

2. bpamnos, JI. I'. DxoHomuka roctTuHUYHOrO On3Heca: yue6. mocooue / JI. I'. bpamnoB. — 2-¢
u3., crep. — M. : @munra, 2013. — 222 ¢. URL: http://znanium.com/catalog/product/457840.

3. MexkynbTypHas KoMMyHUKanus: YdeOnoe mocobme / A.Il. Cagoxun. - M.: Anwda-M:
HNH®PA-M, 2009. - 288 c. URL.: http://znanium.com/catalog/product/177054.

*[IpuMeuanue: B ckoOKaxX yKa3aHO KOJIMYECTBO IK3EMIULIPOB B Oubmoreke Kyol'V.

Jist ocBOeHMS JUCHMIUIMHBI WHBAIMJAMH W JIMIIAMA C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
3JI0pOBbS UMEIOTCSl M3JaHUS B DJIEKTPOHHOM BHJE B 3JEKTPOHHO—OMOIMOTEUHBbIX cucTeMax «JIaHb» u
«Opaiir».

5.2 lonosiHuTeIbHAS JIUTEpATYypa:

1. Bonkos, HOpuit ®denopoBuu. BBeneHue B TOCTUHUYHBIA M TYpUCTHUECKHM OH3HEC!
yuebHoe nocobue i1t cTyneHToB By30B / FO. @. Bonkos. - U3a. 2-e. - PoctoB H//] : denukc, 2004. - 348
c. (48)

2. Pomprmra, H. 1O. Drtuka JeNOBBIX OTHONIICHWH: YYEOHMK W TPAKTUKYM IS
akamemudeckoro Oakanaspuara / H. }0. Poxeiruna. - Mocksa: FOpaiit, 2017. - 430 c..URI: https://biblio-
online.ru/viewer/A22877F5-605F-4B2E-98A8-EBE01DF934E4#page/1

3. Kysneunos, Urops Hukonaesuy. KopriopatuBHas KyiabpTypa: yueOHOe mocodue / [aBT.-COCT.
. H. Ky3nenos]. - Munck : Kamwkusiit Jlom : MucanTa, 2006. - 303 ¢ (40)

40. Tumoxuna, TatbsiHa JleomonbnoBHa. ['ocTMHUYHBIN cepBUC [DIEKTPOHHBIN pecypc] :
yuebnuk mus CIIO / T. JI. Tumoxmua. - Mocksa: Opaiit, 2017. - 331 ¢. URL: https://biblio-
online.ru/book/05FBCB8B-ADDB-4861-869C-83A61B803759.

5.3. llepuoguyeckue U3TIaHUA:
—HayuHo-tipakTideckuii xypHasl «COBpeMEHHBIE MPOOJIEMBI CEPBHCA U TYPU3MAY.

—Hayuno-npakruueckuii xypHan «Cepsuc plusy».
—HayuHo-npakTdeckuii xypHai «PemoHT & CepBHCY.
—OnexTpoHHOE HayyHoe u3nanue Cepsuc B Poccun u 3a pyOexom».
— bromnerenr MockoBckoro obmiectBa ucnblTarened npupoisl. Otaen  OMONIOrMYECKHH,
reorpauyecKuit;
— T'eorpadus u npupoHbIE peCypchl;
— W3Bectus Poccuiickoii Akagemuu Hayk. Cepust reorpadudeckas 1 OMOJIOrHUecKasi;
— UMsBecrtus Pycckoro reorpaduyaeckoro o0IiecTna;
—  Typucrckas aenosas rasera.
—  Typusm (npaktuka, npoOieMbl, HEPCIEKTUBHI).
—  Typ-xaranor «Otabix B Poccum».

—  Typundo.
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6. Ilepeyenb pecypcoB HHGPOPMALMOHHO—TEJIEKOMMYHUKAUMOHHOH ceTu «HHTepHeTY,
HEe00XO0AUMBIX JJIS1 OCBOCHH S TUCHUNIMHBI (MOXYJIA)

Enunoe okHO gocTyma k o0pa3oBaresibHbIM pecypcam. — http://window.edu.ru;
Poccuiickas 'ocynapcrBennas bubnunoreka — http://rsl.ru
Poccuiickoe oOpa3oBanue. DenepanbHbiil moprat. — http://www.edu.ru;
Yuupepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.
5.  ®enepanbHbIii 00pa3oBaTEIbHBIN MOPTal — DKOHOMHKA, COLMOJIOTHS, MCHEIKMEHT —
http://ecsocman.edu.ru/.

NS
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7. MeToanyeckue yKa3aHus 1Jisl 00y4alOIIUXCHA M0 OCBOECHUIO JUCUMILIHHBI (MOXYJIs)

Teopetnueckne 3HaHMS 10 OCHOBHBIM pasznenam Kypca «KynbTypa cepBuca» CTyAEHTBI
npuoOpeTaoT Ha JIEKUUSAX M TMPAKTHUECKUX 3aHATUAX, 3aKPEIUIAIOT W PACHIMPSIOT BO BpeMs
CaMOCTOSITENIbHON PaOOTHI.

B mpomecce mOArOTOBKM W TMPOBEACHHS JTaOOPATOPHBIX 3aHATHHA CTYACHTBHI 3aKpEIUISIOT
IIOJlyYeHHbIE paHee TEOPETUYECKHUE 3HAHMs, MPUOOPETAIOT HABBIKM UX IMPAKTHUYECKOrO NPUMEHEHMS,
OTIBIT PALIMOHATIBHOM OpraHu3aluy y4eOHOU pabOThI, TOTOBATCS K caue 3K3aMeHa.

B Hauaze cemecTpa CTYAEHTHI IOJIy4alOT CBOJHYIO HH(OpMAIHIO 0 (hopMax MpoBeICHUS 3aHATUI
u (opmax KOHTpons 3HaHMHA. Torja ’ke CTyIEHTaM IPEJOCTaBJIAETCS CHUCOK TEM JIEKLMOHHBIX M
MPAaKTUYECKHX 3a/1aHUH, a TAK)KE TeMaTHKa pedeparos.

ITockonpKy aKTUBHOCTb CTYIACHTA Ha MPAKTUYECKUX 3aHATUAX SBISIETCA  NPEAMETOM
BHYTPUCEMECTPOBOIO KOHTPOJIS €ro INPOABUKEHHUS B OCBOEHUM Kypca, MOJArOTOBKA K TaKUM 3aHATUAM
TpeOyeT OT CTyAEHTa OTBETCTBEHHOI'O OTHOWIeHMs. llenecooOpa3sHO MMETh OTAENbHYIO TeTpaab [Uls
BBIIIOJTHEHUS 33JaHMM, KauyeCTBO KOTOPBIX OLIEHMBAETCS IPENOoJaBaTeleM Hapsiay C YCTHBIMU
BBICTYIUICHUSIMH.

[Ipy MOArOoTOBKE K 3aHATUIO CTYACHTHI B IIEPBYIO OuU€pellb JOJKHBI HCIOJb30BAaTh MaTepuall
JIEKUUN U COOTBETCTBYIOLIUX JIUTEPATYPHBIX HCTOUHUKOB.

Jnist yryOneHus u 3aKperuieHus] TEOPEeTHUECKUX 3HAHUH CTy/IEHTaM PEKOMEHAYETCS BBITIOJTHEHNE
OIIpENICIECHHOr0 00beMa CcaMOCTOATEeNbHOM paboTbl. OO 00beM 4YacoB, BBIICJIEHHBIX IS
BHEAYJIUTOPHBIX 3aHATUH, cocTaBisieT 32 Jaca.

Bueaynurophnas pabota o nucuuiiinie «KynbTypa cepBrcay 3aKII0YaeTCs B CIEAYIOLIEM:

— MOBTOPEHHME JIEKIIMOHHOT'O MaTepuaia 1 mpopadboTka yueOHOro (TEOpeTUUeCKOro) Marepuaa;

— IIOJArOTOBKA K IPAKTUYECKHUM;

— BBINOJIHEHUE UHAUBUAYAJIbHBIX 3aJIJaHUH (IOATOTOBKA COOOIIEHNUM, IPE3EHTALIH);

— HamucaHue pedeparos;

— BBINIOJTHEHUE KOHTPOJIUPYEMOU CAMOCTOSITEIIbHON PabOTHI;

— IIOJArOTOBKA K TEKYILIEMY KOHTPOJIIO.

Jns  3akperuieHHs — TEOPEeTUYECKOro  Marepuana M BBIIOJIHEHHS  KOHTPOJIMPYEMBIX
CaMOCTOSITENIbHBIX Pa0OT IO JAMCHUUIUIMHE BO BHEy4YeOHOE BpeMs CTyAEHTaM IpeaoCTaBIIsIeTCs
BO3MO>KHOCTb TTOJIb30BaHus oudmotekon Kyol'Y, Gubnumorekoit kadenp.

Konrponupyemass camoctositenbHass pabora (KCP) Bkiarouaer B ceOs  BBINOJHEHUE
WHIUBUAYAIBHOTO 3aJaHusl. 3aliuTa WHIUBUAYAIbHOIO 3a/laHusl KOHTPOJIMPYEMOH CaMOCTOSITEIbHOU
pabotsl (KCP) ocymecTBisiercss Ha 3aHATUSAX B BHUJE COOECEOBAHUS, C OOCYKIACHHUEM OTJIENbHBIX €ro
pa3aesoB, MOJIHOTHI PAcCKPBITUS TEMbl, HOBU3HBI HCIOJb3yeMoi HHpopManuu. Vcnonb3oBaHue Takoi
(opMBI CaMOCTOATENBHOM pabOThl paciIMpseT BO3MOXKHOCTH JI0BEIEHUS 10 CTYACHTOB IPEACTABICHUS O
reorpauecKux MCCIeT0BaHUAX B MUpE.

[Tpu pabore Han pedeparamu no nucuuiuivHe «JlanamadroBeneHne» cleayeT UCIOIb30BaTh
pazpaboranubie kadeapoil MeTOIUYeCKne PEKOMEHAAIMHU, TJI€ TPUBEICHBI TpeOOBaHUs K 00padoTKe U
aHaJlM3y MaTepuana, a Takke TpeOoBaHus, IpelbsiBIsieMble K 0hOpMIEHUIO padoT.

Temsl pedepaToB o nucuuiuinae «KynpTypa cepBuca» BBIIAETCS CTyI€HTaM Ha BTOPOW Hejene
3aHATUI M yTOUHSETCA MO COTJacOBaHMIO C IpernojaBaTeneM. Cpok BBIIOIHEHUS OAHOTO 3ajaHus — 2
HEZeNU T0CTIe MOTYYEeHHUS.

3ammra pedepara ocymIecTBIsSETCS B BHAE JOKIaJa C TNpe3eHTaluued, ¢ MoApOOHBIM
00CYXXJIEHHEM OTJENbHBIX €ro pa3JielioB, MOJHOTHl PACKPBITUS TEMbl, aKTYaJIbHOCTH HCIOJIb3YeMOM
uHpopmanuu. IIpezenTanus 3anumaer 5 — 7 MuHyT (He 6onee 15 cnaiinoB). [yis Hanucanus paboThl U
MIpe3eHTAlMK HY>KHO UCIIOJIb30BaTh HE MEHEe 5 TUTepaTypHbIX UCTOYHUKOB, MaTepHallbl U3 HHTEpHETA (C
azipecamMy CaliTOB) U HOPMAaTUBHBIE IOKYMEHTHI.

B ocBoeHny AMCHMITIIMHBI MHBAIUIAMU U JTULAMH C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI
OospllIOE 3HAYEHHE HMeEeT HHIUBUAyalbHass y4yeOHas paboTa (KOHCYNbTAllMM) — JOIMOJHUTEIbHOE
pa3bsicHeHue y4eOHOro MarepHaia.
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8. Ilepeyenb HHGPOPMAUMOHHBLIX TEXHOJOIWH, HCIHOJb3YyeMbIX TMPH OCYIIEeCTBJIEHUH
00pa3oBaTeILHOI0 MPoIEcca MO JUCUUILTHHE (MOTYJII0)

8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH
— Hcnonbp30BaHue 37€KTPOHHBIX IPE3EHTALNUN IPU ITPOBEIEHUH IPAKTUYECKUX 3aHATHI.
8.2 Ilepeyenb HEOOX0AMMOI0 NPOrPAMMHOI0 O0ecreYeHus!

Hcnonp30BaHue 3JICKTPOHHBIX MPE3CHTAIM MPHU MPOBEACHUU 3aHATHH JICKIIMOHHOTO THIA U
naboparopubix pabot. [Ipu ocBoeHunm kypca «JlanmmadToBeneHUE» HCIONB3YIOTCS JTHIICH3UOHHBIE
IporpamMMsbl 001ero Ha3HaueHusI, Takue kak Microsoft Windows 7, maket Microsoft Officce Professional
(Word, Excel, PowerPoint, Access), nporpamMmmMsl JeMoHCTpaluu Bujaeco MmatepuanoB (Windows Media
Player), mporpaMMmsbl aJist IeMOHCTpAIMU ¥ co3aanus npe3entanuii (Microsoft Power Point).

8.3 llepeueHb HHPOPMANUMOHHBIX CIIPABOYHBIX CHCTEM:

1. DnexrpoHHas 6MOIMOTEUHAs cUCTeMa M3aTenbcTBa «Jlamp» (Www.e.lanbook.com)

2. OnexTpoHHass OuOnmoTeuHas cucremMa «YHUBepcuTeTckass bubimoreka onamH»
(www.biblioclub.ru)

3. Dnekrponnas 6udmoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

4. Jnekrponnas oudanoreynas cucrema eLIBRARY.RU (http://www.elibrary.ru)

5. Science Direct (Elsevir) (www.sciencedirect.com)

6. Scopus (www.scopus.com)

7. Enynas aTepHeT - 61bimoTeka jteKimi «Jlexroprym» (www.lektorium.tv)
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9. MaTepuajibHO-TeXHUYecKass 0a3a, Heo0OXoaUMast IJIsl OCYLIECTBJIEHUsI 00pPa30BaATeILHOI0
npouecca no AMCUMIVInHe (MO1YJII0)

MarepuanpbHO—TeXHUYECKass 0a3a, HeoOXoauMmasi i OCYIIECTBICHHS 00pa30BaTEIbHOTO
npornecca no aucuumnHe «JlanamadToBeneHuey npuBeaeHa B Tabmuie 8.

No B pabor MarepuanbHO—TEeXHUUECKOE 00eCTieYeHHEe AUCIUILIIMHBI (MOIYIS) U
OCHAIIIEHHOCTb

Aynmuropusi Uil IPOBEACHUS 3aHSATHH JICKIMOHHOTO THIIA, OCHAIlCHHAs
NPE3CHTAIIMOHHON  TEXHWKOW  (POEKTOp,  9KpaH, HOYTOYK) W
COOTBETCTBYIOIIMM  INPOTPaMMHBIM  OOECledeHHEM  (JIMIEH3MOHHBIE

1 JTeKIHONHbIE 3AHATHS TPOrPaMMBI o6_mero Ha3HAYCHUA, TAKKE KaK Microsoft Wind_ows 7, maker
Microsoft Officce Professional (Word, Excel, PowerPoint, Access),
mporpaMMel gaeMoHcTpaimn Bumeo Marepuanos (Windows Media Player),
IpOrpaMMBbl A7 AEMOHCTPAIMHK U co3Manust npe3enTaruii (Microsoft Power
Point)

3aHATHS CEMHUHAPCKOTO Aynmutopusi Ass NPOBEJNECHUS 3aHATHH CEMHHApCKOrO TUIA, OCHAIlIEeHHas
2 TUINA (CEeMHHApHI, MPE3eHTalMOHHON TEXHUKOH (mpoekrop, 9KpaH, HOYTOYK),
NPAKTHYCCKUC 3aHSTHS) COOTBETCTBYIOIIMM MPOTPAMMHBIM 00€CIICUEHUEM .
I'pynnoseie A

3 (MHMBHAYATbHBIC) YAMTOpUS  JUId  TPOBEACHUS  TPYMIOBEIX (MHANBHIYabHbIX)

KOHCYJIbTalluU.
KOHCYJIbTAllUn
Texkynui KOHTpOJIb, A

4 HIpOMeKyTOUHAS YAMTOpUA ANs MNPOBEICHMA TEKYIIETO KOHTPONA, ayIMTOPHA s

MIPOBEICHUS TPOMEKYTOUYHON aTTECTALNH.
aTTecTanus

Aynutopus AN CaMOCTOATENBHOM pPabOThl CTYAEHTOB, OCHAIICHHAS
KOMITBIOTEPHOH TEXHHKOM C BO3MOYKHOCTBIO TIIOJKIIOUCHHS K CETH

5 CamocrosrenbHas pabota | «/IHTepHET», € COOTBETCTBYIOIIMM HPOTPAMMHBIM OOECIICYEHHEM, C
MPOTPaMMOM JKPaHHOTO YBEIWYECHUS M OOECICUEHHBIH IOCTYyIIOM B
3JIEKTPOHHYIO HH(OPMAIIMOHHO—00Pa30BaTENbHYIO Cpely YHUBEPCHTETA —.
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