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1 Hesm v 3a1auM U3y4YeHU s JUCHMILUIHHBI (MOTYJIA)
1.1 eab ocBOeHHUST TUCHUILTHHBI

Lenp Kypca — co3qaHue y CTyJIC€HTOB LIETIOCTHOM KapTUHBI U1 CUCTEMHOT'O IIPEICTABICHUS
0 COBPEMEHHOM COCTOSIHMM Pa3BUTHS JOKYMEHTAI[HOHHOT'O 00eCIIeUeH s CHCTEMbI MEHEKMEHTA
KayecTBa B o00JacTh BeACHHMSI JOKYMEHTOOOOpOTa TMpU YIPAaBICHUU COBPEMEHHBIMU
OpraHHu3aLUsIMU.

Hean n3yvyeHust IMCUUIIHHBI:

1) MO3HAKOMHUTh C HCTOPHEH W COBPEMEHHBIM COCTOSHHEM 3apyOeKHOTO OIbITA
KaueCTBEHHOI'0 YIIPaBJIECHUS JOKYMEHTAMHU U apXUBAMH;

2) chopmMHpOBaTh CIOCOOHOCTH HCIOJB30BaTh IMPHHLUIBI U METOABI OpraHH3aLUH
XpaHEeHUs! JOKYMEHTOB;

3) Hay4yuTh OCHOBaM 00ECIIEYCHUsI COXPAHHOCTH JIOKYMEHTOB.

1.2 3agauyu AMCHUILINHEI

JIist toCTHKEHUs LeIed peIaroTes CISAYNUe 3a1a4l U3Y4CHHS TUCIIUIUIMHBI:

Teopemuueckasi KOMnOHeHma

1) u3yueHHe TEXHOJOTMU JTOKYMECHTAIIMOHHOTO OOECIICUYCHHsSI CHUCTEMbl MEHE/DKMEHTA
Ka4yecTBa,

2) u3y4eHHE OCHOBHBIX TEPMHHOB MpPEAMETHOH 00NacTH JIOKyMEHTO0OOpoTa
COBPEMEHHOM OpraHu3aluy,

3) u3ydyeHHe M T[PHUBUTHEC YMCHHUS  BBIOMpaTh  METOABI  MH(OPMAIIMOHHOTO,
AQHAJTUTUYECKOTO, METOJMYECKOr0 M HHCTPYMEHTAJIBHOIO OOecneueHHsl JOKYMEHTAIHOHHOTO
o0ecTieyeHnst CUCTEMBI MEHEKMEHTA KauecTBa;

4) ymenne GopMHPOBATH COBPEMEHHBIC MOJXO/IbI K TOKYMEHTAIIMOHHOMY 00ECICYCHHIO
CHCTEMBI MEHEDKMEHTa KadecTBa B OOJIACTH BEIEHHs JOKYMEHTOOOOpOTa IpH YIPaBICHUU
COBPEMEHHBIMU OpPTaHU3ALUSIMH.

Ilo3nasamenvuas kKomMnonenma

1) u3ydeHre COBPEMEHHBIX MOJXOA0B K HCCICAOBAHUIO PA3BUTHS JTOKYMEHTAIIUOHHOMY
00ECTIeYeHHUIO CUCTEMbI MEHEDKMEHTA KaueCTBa,

2) GopmupOBaHHE COBPEMEHHOIO TMPEACTABICHUS O METOAOJOIMYECKHX AacleKTax
JOKYMEHTAIMOHHOM 00ECTIEYeHUN CHCTEMBl MEHE/DKMEHTA KauecTBa;

3) hopmupoBaHHE CHCTEMBI MOKAa3aTeNleil OLEHKH ITOKYMEHTAIIMOHHOM OO0eCHeYeHHH
CHCTEMBI MEHEJKMEHTA KauecCTBa B JICSITEIbHOCTH MPEIIPUSITHSL.

IIpaxmuyeckas komnonenma

1) ymenue GopMHPOBATh CTPYKTYPY M COCTAB CIIY>KOBI KQuecTBa,

2) ymeHue pa3pabaThIBaTh OCHOBHBIE PETJIAMEHTBI JJIS CITY’KOBI KauecTBa,

3) mpuoOpeTeHne OmbITa MO MPHHITHIO YIMPABICHUYECKUX PEHICHHH 3a CYET TTOJHOTO
UH(POPMALIMOHHOTO O0EeCreYeHnss U KOOpPAMHAIMM BCEH CUCTEMbI YIPaBIEHUS KaueCTBOM
TPEIIPUSATHSL.

1.3 MecTo AucuumJIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMBbl.

JucnummHa «/lokyMeHTalmoHHOe 00ecleYeHne CHUCTEMBbl MEHEKMEHTa KadecTBay
SBIISIETCSL 00S3aTENFHON MUCIUIUIMHON BapuaTUBHOM YacTu Omoka 1 «J{ucuunimuael (MOTyN)»
ydaeOHoro rurana HampapieHus noarotoBku 46.04.02 JlokyMeHTOBeIEeHHWE W apXWBOBEICHHE
Marucrepckoi nporpammsl «OpraHu3aloOHHOE IPOEKTUPOBAHUE CUCTEMBI YIIPABJICHUS» U UMEET
nunexc 51.B.04.



[Ipeametom «/lokymeHTanmoHHoe oOecreueHrne CHCTeMbl MEHEIKMEHTAa KadecTBay»
SIBIIIETCSL JOKYMEHTOOOOPOT B OPTaHU3AIINH, B YCIOBUSX HEOMPEACIECHHOCTH U HECTAOUITBHOCTH
(haKTOpOB BHEUTHEHN CPEJIbI.

Ee uzyuenue 6a3upyercs Ha 3HAHUAX, YMEHUSAX U HABBIKAX, MOJTYYEHHBIX B X0/1€ U3YUCHUS

CICAYIONINX JTACIUTLUINH:
JIOKYMEHTAIMOHHOE

oDecrieueHne

MapKeTUHIa

TEOpHsA COBPEMCHHBIC JOKYMCHTOBCACHUA W APXUBOBCIACHUA,
U JIOTUCTUKHU  OpraHuv3aluu,

CHUCTCMBI

QJICKTPOHHOI'O ,Z[OKYMCHTOO60pOTa KOpIiopalnuu. B cBoro o4uepeab OHa o0ecreynBaeT HN3YUYCHUC

CIEAYIOLEH JUCUUIUIAHBL:

JIOKYMEHTAITMOHHBIN MEHEPKMEHT.

OKOHOMHKA HJOKYMCHTALITMOHHOI'O obecrneueHuUs YIipaBJICHUA,

1.4 IlepeyeHb IUIAHMPYEMbIX Pe3yJbTATOB 00y4YeHHUs MO JAUCHHUILUIMHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS 00Pa30BaTEIbHON MPOrpaMMbl.

W3yveHne naHHOW y4eOHOW JUCIMILTUHBI HAIIPABIICHO HA (POPMHUpPOBAHUE Y 00 yUAIOITUXCSI
npaktuaeckux komnerenuui (I1K), npeacrapnennsix B Tabmuie 1.

Tabmuua 1 — TpeboBaHus K pe3yJbTaTaM OCBOCHHUs 00yUYarOIUMUCS TUCIMITIIMHbI

Humekc Coneprxanue B pesynbpraTe n3ydeHuns yueOHOH TUCITUILIMHBI 00yYarorecs
Ne KOMIIETEH- KOMIIETEHIINN JIOJDKHBI
1005054 (v ee gacTH) 3HATH YMETH BJIAJETh
IK -3 3HAHWEM UCTOPHH U | UCTOPHIO MPOEKTHPOBATH HaBBIKAMHU
COBPEMEHHOTO pa3BUTHA U | cuctemy yIpaBIICHUS
COCTOSIHUSA COBpEMEHHOE JOKYMEHTAIlMH ISl | JOKYMEHTaMu u
3apyOeXHOTO OIBITa | COCTOSIHUE obecnieuennss CMK | apxuBamu CMK
yIpaBIeHU MIPUHIINATIOB
JOKYMEHTaMH U JOKYMEHTAIIHOHH
apXuBamMu oro obecreueHus
CMK
K - 25 BJIAJICHUEM HIPUHIUIIB OpraHu30BaTh METOIAMHU
MPUHIIATIAMHA U | CO3JaHUs €IUHBIX | XpaHEHHE OpraHu3alyu
METOJIaMHU KOPIIOpPAaTHBHEIE | IOKyMEHTOB XpaHeHUs
OpraHH3aNnn CUCTEM JIOKYMEHTOB JIJISI
XpaHEHUs JIOKYMEHTAllMOHH Hyx1 CMK
JIOKyMEHTOB oro obecreueHus
yIpaBJICHUSA,
OpPHECHTHUPOBAHHBI
x Ha CMK
IIK — 26 BIIaJICHUEM METO/IBI MPOEKTHPOBATh BJIaJIETh
OCHOBAMU oOecrieyeHust CHUCTEMBI CMK, | npunmunamun CMK
oOecrniedeHus COXPaHHOCTH 00ecrevnBaoNnue | COXpPaHHOCTH
COXPaHHOCTH JIOKYMEHTOB COXPaHHOCTb JIOKYMEHTOB
JOKYMEHTOB CMK JIOKYMEHTOB
TIK 30 CIOCOOHOCTBIO U paspabaTeIBaTh
TOTOBHOCTBIO METOIUKH
pa3pabaTsiBaTh MIPETIo1aBaHuUs
METOANKH MPHUHIIUTIOB
Mpero/JaBaHus JIOKYMEHTAIIHOHHO
JIOKyMEHTOBETUECKH ro obecrieueHus
XH CHUCTEMBI
aApXUBOBEIUECKUX MEHEKMEHTa
TUCTIATTITIH Ka4yecTBa B
OpraHm3aIysIX
CIOCOOHOCTBIO U YUTATh JICKIUH U HaBBIKaMU
IIK 31 TOTOBHOCTBIO YATATh BECTH HCIIOJB30BaTh
JIEKIIUU ¥ BECTH MIPaKTHYECKHE COBPEMEHHBIX




MPAKTUICCKUE
3aHSATHS B
po(ecCUOHATBHBIX
00pa3oBaTeIbHBIX
OpraHu3aIusiX U
00pazoBaTeIbHBIX
OpTaHU3aInAX
BBICIIIETO
00pazoBaHus

3aHATHA 110
JOKYMEHTHPOBaHH
10 CMK B
OpraHu3aru

TEXHOJIOTHUH B
mporecce
npodecCHOHATBEHOT
0 00yueHus

2. CTpyKTypa U cojep:KaHue TUCHUIIUHBI.
2.1 PacnpenesieHue TPyA0€MKOCTH JUCHUIJIMHBI 10 BUIAM PadoT.

OO61as TpyA0eMKOCTh TUCHUIUIMHBI cocTaBigeT 3 3a4. ef. (108 yac.), ux pacnpenenenue
1o BUAAM paboT (ISl CTYAEHTOB OYHOM U 3a04HOU (PopM 0OyueHus) MPeICTaBICHbI B Ta0IHIIAX

2u3.

Tabnuma 2 - Pacnpenenenue TPyAOEMKOCTH IO BCEM BUAAM ayAMTOPHOM M CaMOCTOSITEIbHOM
a0O0TBI CTYyJIEHTA MO cemecTpaM (st O4HOU (HOpMbI 00YUEeHHs])

Cemectpbl
. Bceero
Bun yuebHoit paboTbl HACOB (uackl)
9 A B |C

KonrakTHasi paboTa, B TOM YHCJIe: 42,2 42,2
AyauTOpHBIE 3aHATHS (BCEro): 42 42
3aHsTH JISKIMOHHOTO THIIA 6 6
JIaGopaTopHble 3aHATHUS 8 8
3aHATHS] CEMUHAPCKOTO TUIIA (CEMUHAPBHI, 28 28
MIPAKTUYECKHE 3aHSTHSI)
HNHasi KoHTaKTHAas padoTa: 0,2 0,2
KonTpons camoctostensHor pabotsl (KCP)
[Tpomexyrounas arrectauus (MKP) 0,2 0,2
CamocTosiTeIbHAsi paboTa, B TOM YHCJIe: 65,8 65,8
[TpopaboTka yueOHOro (TEOPEeTUIECKOro) MaTepuaa 20,8 20,8
BrinmonHenne MHIMBUya IbHBIX 33aHUN (TIOJrOTOBKA 20 20
COO0OIIEeHUH, TPe3eHTAIHi)
Pedepar 10 10
[ToaroToBKa K TEKYIIEMY KOHTPOJIO 10 10
KonTpoJb:
[ToaroToBka K 3a4ety
OO0mas Tpy10eMKOCTh yac. 108 108

B TOM 4YHCJle KOHTAKTHAs 42,2 42,2

padora

3a4. ejl. 3 3

Tabmuma 3 - PacnipeneneHue TpyIo0eMKOCTH O BCEM BHUIAM ayIUTOPHON M CaMOCTOSATEIbHON
abO0THI CTy/IEHTA 0 ceMecTpaMm (715 3a04HOM OopMbI 00YUEHUSs)

Bun yueGHO# paboThI

Beero Cemectpsbl
4ACOB (dachl)
9 | A| B |C




KonTakTHas padora, B TOM 4ncjIe: 24,2 18 | 6,2
AyauTOpHbIE 3aHATHS (BCEro): 24 18 6
3aHsTHS JEKIIMOHHOTO THIA 6 6
JlaGopaTopHbIe 3aHATHS 8 6 2
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMUHAPBHI, 10 6 4
MPAKTUYCCKHUE 3aHSATHS)

HNHasi KoHTaKTHas padoTa: 0,2 0,2
Kontpousb camocrostensHoM pabotsl (KCP)

[Tpomexxyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTejibHasi paboTa, B TOM YHcJI€: 80 18 62
ITpopaboTka yueOHOTo (TCOPETHIYECKOT0) MaTepHraia 40 10 30
BeInonHeHue WHIMBH Ty aIbHBIX 3aJJaHUi (TTOATOTOBKA o 4 20
cOOONICHUH, Mpe3eHTALINH)

Pedepar 18 6 12
[ToaroToBka K TEKyIIEMY KOHTPOJIIO
KoHTpoJib: 3,8 3,8
IToaroroBka K 3a4eTy 3,8 3,8
OO0mas Tpy10eMKOCTh yac. 108 36 72

B TOM THC/IE KONTAKTHAA |,/ 18 | 62
pabora
3a4. eJl. 3 1 2

2.2 CTpyKTYypa AUCUUIIUHBI
Pacnipenenenue BuaoB yueOHOM pabOTBl M UX TPYAOEMKOCTH N0 paszjienaMm (Tem)
JVICIIATUTMHBI JUTS CTY/IGHTOB OYHOW M 3209HOM ()OopM 00yUeHUs MpeIcTaBIeHo B Tabnwmie 4.
Tabnmuua 4 — Pa3gensl IUCHUIUIMHBI, W3ydaeMmble B cemecTpe B ouHoi ¢opmbl M Ha 6 Kypce
3a04HOU (hOPMBI

Ounas dpopma ‘ 3aouHas popma
HaumenoBanue KosmuecTBo yacoB
. paznenos (Tem) AymutopHas | Baeaynu AymutopHas | Bueayau
- pabota - TOpHas pabota -TOpHas
Bcero pabora | Beero pabora
Jq|m3|JP| CPC a1 |m3|gp| CPC
1 2 3 41 5 6 7 8 9 110 | 11 12
BBEJIEHUE 16 2| 4 10 14 2 2 10
I | CoBpemenHas
dumnocopus 20 2| 6 2 10 26 2 2 2 20
KauecTBa
Il | JoxymeHTanmoH
HOE o0ecreueHne
CHCTEMBI 26 6 2 18 24 2 2 20
MEHEDKMEHTA
KaJyecTBa
111 | CoBpemenHas
KOHHCTHI 28 6 | 4 18 26 2 | 4 20
MEHEHKMEHTA
KaJyecTBa
3AKJIFOYEHUE 18 2| 6 9,8 14 2 2 10




IToaroroBka u 38
clada 3adera !

Hmozo no

628 | 8 65,8 6 | 10 | 8 80
oucuuniune

[Tpumeuanue: JI — nekmuu, [13 — mpaktudeckue 3aHsATus / cemuHapbl, JIP — maGoparopHbie
sansitusi, CPC — camocrositenbHas paboTa CTy/IeHTa

2.3 Conepxxanue pa3ieioB JUCHUNIMHBI
2.3.1 3ausaTH JEeKINOHHOI0 THIIA

Tabmuna 5 — Coneprkanue JeKUun

®opma
Ne Hamveropariie Copneprxanue paszzaena (Tem) TEKYILEro
paznena (Tem)
KOHTPOJISt
1 | BBEJAEHUE Mecto y4ueOHOH AMCUMIUIMHBI B CHUCTEME 3HAHUUN
MeHeKMeHTa  kauecTBa. CBsi3b  C  JIpyruMu P
muctuminHamu. [opsiiok u3ydeHus.
2 | CoBpemeHHas
prtocods KayecTBO HOBBIX IPOJYKTOB TPYJa KaK OOBEKT P
CAUCCTRA YIPaBJICHUS B KOHKYPEHTHOM IIPOCTPAHCTBE.
3 | Hokymenranu- | KBasumerpus kak Hayka, €€ pojib, METOAbl U 00JACTH
OHHOE MIPaKTUYECKOTO IPUMEHEHHUS.
obecrieyeHne CymHOCTh KauecTBa M YIPABJIECHHUS MM, OCHOBHBIE P
CHUCTEMBbI METOJIbl YNPAaBIEHUS KAa4eCTBOM, cC(epbl MPHIOKEHUS
MEHEIKMEHTA METOJIOB YIIPABJIEHUsI KAUECTBOM.
KauecTBa
4 | CoBpemMeHHas Bceobiee ympasienue kadectsoM (TQM).
KOHLENIUS CoBepiIeHCTBOBaHHE CHCTEMHOTO YIIPaBJIECHUS
MEHEIKMEHTA KaueCTBOM. P
KauecTBa CymHOCTh KauecTBa W YIPaBJIECHHUS MM, OCHOBHBIE
METO/bl YNPaBJICHUS KaueCTBOM, c(epbl MPUIIOKEHUS
METOJIOB YIIPaBJICHUSI KAUECTBOM.
5 | BAKJIFOUEHMU | Kpatkuit 0630p AUCHUIUIMHBL. AKTYyallbHbIE NMPOOIEMBI T
E MeHe)KMEHTa KadyecTBa.
2.3.2 3aHATHA CEMUHAPCKOTO THNA
Tabmuna 6 — ConepkaHue CeMUHAPCKUX 3aHATHHA
HanmenoBanue . .
Ne Temaruka npakTUYECKUX 3aHIATHH (CEMHUHApPOB) TEKYILEro
pazzaena (Tem)
KOHTPOJIS
1 | BBEAEHUE Ceprudukauu u COOTBETCTBUS. Bunst
cepTuduKaToB C)
JIOKyMEHTaIIMOHHOE 00ecTeYeHne KauecTBa




2 | CoBpemeHHas OBOdIOLMS MOAXOAOB K YIPABICHUIO KadyeCTBOM.
¢bunocopus OCHOBHBIE TOJIOXKEHUS KOHLENLMM  YIIPaBJICHUS
KauecTBa KauecTBOM. KauecTBO MpOIyKIIMK U KAYECTBO YCIIYTH.

KauecTBo Kak collMaibHO-3KOHOMUYECKAst KATETOPHSL.
CymHocTh Kateropuu "kauecTBo'" U ee onpe/eneHue.
KaugecTtBO MPOAYKTOB Tpyaa. KauecTtBo 2
XKHU3HEJEeATeIbHOCTU. KauecTBO 1 MHHOBAllMOHHOCTb.

3akoHbl pa3BuUTHSA oOmecTBAa U OOBEKTHBHbBIE
TEHJIEHIMH, TpeOylolKue HOBBIX MOIXOAO0B K
Ka4yecTBy, Kak COLMAJIbHO-3KOHOMHUYECKOM
KAaTEeropuu.

3 | KauectBo u OCHOBHBIE TNpPEUMYILECTBA BHEJIPEHUS CUCTEM
3aMHTEPECOBAHHbIE | MEHEKMEHTA KaueCTBa. T
CTOPOHBI AHanu3 3J1IeMEHTOB 3aTpaT Ha KauecTBO B pe3yJIbTaTe

BHeapeHus TQM

4 | KauectBo 1 CrannapTu3upoBaHHbIE  CHUCTEMbl  MEHEPKMEHTa
3auHTepecoBaHHbIE | KauecTBa CepTH(HUKAIMS MPOAYKIIUHN TPOEKTA €]
CTOPOHBI

5 | CoBpemeHnHas Mexnynapoansie cranpaptet MCO u Bceobuee
KOHIIeTLUs ylpaBJIeHHEe KayecTBOM. BO3MOXXHOCTH pa3BUTHUSA P
MEHEDKMEHTA TQOM
KayecTBa

6 | CoBpemeHHAS AcCIIeKTHl KauecTBa: HAIIMOHAJIBHBIN, HOJIUTHYCCKHH,

KOHIIeTLUs TEXHUYECKUH, HKOHOMMYECKUH, COLMAIbHBIA U P

MEHEIKMEHTA MOpajibHBIA. JlecATh MOAXOAOB K HMHTErpaluu

KauecTBa CHUCTEMBI MEHEJKMEHTA OPraHU3aLuU
7 | BAKJIIOYEHUE [lokazaTenn OLEHKH YIOBJIETBOPEHHOCTH TIPYyII T

notpeduTeneil B 0b61actu o0pazoBaHUs
2.3.3 JIaGopaTopHbIe 3aHATHS
Tabauna 7 — ConeprkaHue Jad0OpaTOpHbIX 3aHSATHH
dopma
Ne HaunmeHoBaHue 1a60paToOpHBIX paboT TEKYILETO
KOHTPOJISI

1 | OueHutp ypoBeHb MOKa3aTellsd KauyecTBa, HCMOJb3ysd HHCTPYMEHTHI H OTaer 1o

METO/Ibl OIIPEIEICHNS KauecTRa. .

o 71abopaTopHOii
PazpabotaiiTe mokazaTenb Ui HW3MEPEHUs KayecTBa BBIOPAHHOIO pabore 1
poliecca, UCIOoJIb3ys HHCTPYMEHTBI U METO/Ibl ONPEIeNICHUs] KaUeCTBa.

2 | Pa3paboraiiTe = mpoeKT  MOJIMTUKMA  KayecTBa Ui BbIOpaHHOM
MIPOM3BOJICTBEHHOW KOMIIAHMU C Y4YeTOM TpeOOBaHUM, H3JI0KEHHBIX B Otuer no
cragnaprax HNCO cepun 9000. PaszpabotaiiTe pyKOBOJICTBO MO | J1aOOpaTOPHOMA
MPOBEACHUIO TPOIEAYPHl 3aKYNMOK MaTepHATOB U TMOIy(}HaOpuKaToB ¢ pabote 2
y4eToM TpeboBaHMM, H310keHHBIX B cTanaprax MCO cepun 9000.

3 | [IpoBemuTe aHamM3 BUIOB, MOCIEACTBUH W KPUTHYHOCTH OTKA30B JUIS
BbIOpaHHOM KOHCTpyKuMu wu3fenus. llpoanamusupyiite TpeOoBaHUA Oruer 1o
MOTpeOUTENs K KOHCTPYKIIUU U3AETHUs TI0 MeTooforuu «Jloma kauectBay | 1abopaTopHOit
(QFD). Ilpoananu3upyiTe NpPEACTABICHHYIO KOHTPOJBHYIO Kapry. pabote 3
PaccunTaiite naaexcsl Cp u CpK ais BeIOpaHHOTO Tporiecca.

4 | IIpoBenuTe OLIEHKY BaXKHOCTH IIOKa3aTelell KauecTBa TOBapa METOAOM Or4er 1o
NOMapHbIX cpaBHEHMH. IIpoBeanTe OLIEHKY COIIaCOBAaHHOCTH OTBETOB 6 .
JKCIIEPTOB B BUJIE paHKUPOBAHHBIX pAnoB. [locTporite nuarpammy Ilapeto a p(;%iTTZPEOH

JUIs  BBISICHEHHMsI TNpuuuMH npobseM. [locTpoiiTe ructorpaMmy u




npoaHanu3upyiire ee. Mcnomp3yiite auarpammy «PbviObs KOCTBY» IS
ompenenenuss npoOnemsl. IlpoBenute paccioeHue  IaHHBIX Ul
ormpeneneHuss 3HauyuMocTH (¢akropa. Iloctpoiite xapry VSM  mns
BbIOpPAaHHOIO Ipolecca

2.3.4 IlpumepHasi TeMaTHKA KyPCOBbIX padoT (IPOEKTOB)
Kypcosvie pabomui - He npedycmompeHbi.
Conep:kanue y4eOHOM TUCHMILIIHHBI

BBenenue. Mecto y4eOHOW NUCHMIUIMHBI B CHUCTEME 3HAHWM MEHEIDKMEHTa KauecTBa.
CBs13b ¢ ipyruMu qucuuruinHamu. [lopsiok usyuenus.

Pa3nen 1. KayecTBO HOBBIX MPOIYKTOB TPyJa KaK OOBEKT yNpPaBICHHUS B KOHKYPEHTHOM
MPOCTPAHCTBE.

Tema Nel PoIHOK, KOHKYpEHLIMS, KAU€CTBO MHHOBALIUM.

['mobanmzanusi KOHKypeHIMU. KOHKYypeHTOCIIOCOOHOCTh KaK CpPEICTBO JIOCTHUKEHUS
KOHKYPEHTHBIX  IpeumymiectB. KadectBO - OOMH U3  OCHOBHBIX  IOKazarenen
KOHKYPEHTOCTIOCOOHOCTH MHHOBAIIMI B KOHKYPEHTHOM cpejie.

Tema Ne2 KauecTBO Kak COI[MaIbHO-3KOHOMUYECKASI KATErOpUs

CymHocth KaTeropuu '"kadectBo" M ee ompeneneHue. KadecTBO NpPOAYKTOB Tpyna.
KauecTBo xu3HenesTenbHOCTH. KauecTBO M MHHOBAIIMOHHOCTh. 3aKOHBI Pa3BUTHS OOIIECTBA U
OOBEKTUBHBIE TEHICHIIMU, TPEOYIOIMEe HOBBIX TOJIXOIOB K KauyeCTBY, KaK COIHMAJIbHO-
SKOHOMHUYECKON KaTeropuu. ACHEKThl KaueCTBa: HALIMOHAJIbHBIN, IOJUTUYECKUN, TEXHUUECKHM,
YKOHOMHUYECKHN, COLTUAIBHBIA 1 MOPAJIbHBIN.

Tema Ne3 JIluHaMrika KadecTBa MHHOBAILIMI

[ToTennmanbHpie W peajdbHbIE CBOWCTBA HOBBIX 00BEeKTOB. UHTEHCHUBHOCTH U
HKCTEHCHUBHOCTb Pa3BUTHs KaduecTBa. [I[puHLINN eqMHCTBA KayecTBa U KoJaudecTBa. /[Ba OCHOBHBIX
NPUHLINIA JUHAMUKM KadecTBa: "HPUHLMII OTpakeHUs" W "OPUHLMII >KU3HEHHOIrO IHKIa".
[Tonxo/bl K Ka4ecTBY ¢ MO3ulInii "Bells B cebe" u " Bellb A1 Hac". DBOIIOIUS KauyecTBa.

Paznen 2. KBamumeTrpus Kak Hayka, €€ poOjb, METOJAbl W O0JIACTH MPAKTUYECKOTO
MIPUMEHEHUS.

Tema Ne4 OcHoBHble mOHATHS. OCHOBHBIE HayyHble HANpPaBJIEHUS KBAJIUTOJOTHUU.
KBanumerpuss u merponorusi. Ilpenmer, copepkaHue M CTpyKTypa KBanuMeTrpuu. CTaTychbl
kBanumeTpun. llonstue "mokazarens kadecTtBa'. Buabsl mnokazarened KadecTBa. Y POBEHb
kadectBa. Kitaccudukanms mokasarenei kauecTsa

Tema Ne5 Merononorust OlleHUBaHUsI YPOBHS KauecTBa MHHOBAIUI

MeToapl TpsAMOTO CU€Ta U MapaMeTPUIECKHUE METObI OIEHUBAHMS KauyeCTBAa WHHOBAIIUMN.
Wx cpaBHeHne u obnactu nmpuMmeHeHus. JuddepeHnmanbias 1 KOMIUIEKCHAsI OIICHKH KauecTBa.
ANTOpPUTM KOMIUIEKCHOM OLIEHKM KauecTBa MHHOBaluil. PamkupoBaHue mokaszareneil KauecTsa.
Meroauku onpeneneHus JOCTOBEPHOCTH OLICHKU KaueCTBa SKCIEPTHBIMU METOIaMH.

Tema Ne6 M3mepenne kauectBa. OO1IMe mMoa0xkeHUs: MeTpoioruu. dusndeckasl BeIUUMHA
Kak 0co0oe cBOWCTBO KauecTBa. Pe3ynbTat n3mepenus. TOYHOCTh M COTIOCTABUMOCTh H3MEPEHUH.
[TorpemHoCTH M3MEpPEHUH W MX BIMSHHUE Ha JOCTOBEPHOCTh OIEHKM KaudecTBa. MeTomabl
obecrnieueHns TOUHOCTH n3MepeHuit. O0ecnevueHrne eIMHCTBAa U3MEPEHUI KauecTBa.

Tema Ne7 OuennBanne KauecTBa 0OHEKTOB

[Ipumepsl olleHWBaHUs KadecTBa O0BEKTOB. OCOOCHHOCTH OIICHMBAHHS KadyecTBa
KU3ZHENIEATEIIbHOCTH, YCIYTH, IPOAYKTa, IpoLecca, Tpyaa.

Paznen 3. CymHoCTh KadecTBa W YOpPaBJICHUS WM, OCHOBHBIE METOJbI YIIpaBJICHUS
KauyecTBOM, c(epbl MPUTI0KEHUS METOJIOB YIIPABIECHUS KaYECTBOM.

Tema Ne8 OcHOBHbBIE TOHATHUS U ONPEICICHUS



MesxtyHapoIHbIe CTaHIaPThl TEPMHUHOB U OIIPEIETICHU B 001aCTH YIIPABIEHUS KAUE€CTBOM.
@OyHpaMeHTaIbHBIE TOHATUS B YNPABICHHM KauecTBOM: 'cucrema oOecreyeHHus KadecTna',
"obecrieueHne Kkadecta', 'ympaBieHue KadecTBoM', 'moJMTHKAa B 00JacTH KadecTma',
"yrmydmenne kadecTBa', "oOmiee pykKOBOJCTBO KauecTBoM'", '"mpoBepka kadectBa'. Kpyr
yIy4IIEHUS Ka4ecTBa. Y IPaBJIEeHUE KaUeCTBOM MPOIECCOB U YCIYT.

Tema Ne9 Konuenuus yrpaBieHHsl Ka4eCTBOM

Mapketusr u kadectBo. Llenu ynpapneHust kauecTBOM. Tpu OCHOBBI CUCTEMBI YIIPaBICHUS
KayecTBOM Ha NpuUHOUNax MapkeTuHra. (OcoOEHHOCTH TIIAaHUPOBAaHUS KadecTBa IpHU
MapKETHHIOBOM OpHEHTAllMM OpraHu3alMu. YTpaBieHue ¢GOpMUPOBaHHEM TpPeOOBaHUN K
kauecTBy. MH(popmanus B cucreme kadectBa. [lonmnTrka B 00acT KauyecTBa KaK BaKHEUITUI
KOMIIOHEHT CTPAaTEruu pa3BUTUS (PUPMBIL.

Tema Nel0 Ilpornecc u obue GyHKIMM yIIpaBlIeHUs] KAUECTBOM

"Kpyr ympaBnenus" xaudectBoM. I[lpunnun PDCA. [uxiel ynpaBieHHS KadyeCTBOM.
@yHKIMS [IJTaHUPOBAHUS KauecTBa. DTalbl pa3padOTKU MOJUTUKU B 001acTU KadecTBa. 3aJauu
OpraHu3ali U KOOPJUHAIIMY TP YIpaBiIeHUU KauecTBoM. OOIue 3a1aun KOHTPOJIsS KauecTBa.
Hepapxusi LMKJIOB mpolecca ymnpasiieHus KadecTBOM. C(TpaTeruuyeckuil, TaKTHUYECKUH U
OTIepaTUBHBIN YPOBHU MpOIlecca YIPaBICHHUS KAYeCTBOM.

Tema Nell CounanbHO-IICUXOJIOTHYECKHE OCOOEHHOCTH OpraHu3allud  yIpaBJICHUS
KauyeCTBOM

"YenoBeueckuid " (pakTop M €ro posib B YNPABICHUH KAYeCTBOM. 3HAUEHHE WM BUbI
COLIMATILHO-TICUXOJIOTHYECKUX METOJIOB B (OPMUPOBAHUH KYIbTYphl pupmbl. KynbTypa dupmsr:
OpraHM3al[MOHHAsl CTPYKTypa, METOJbl MEHEPKMEHTa, BHYTPU(PHUPMEHHbIE IPUHLIMIIBI
pacnpocTpaHeHus] MHQOpPMAIMK, KaapoBas MOJUTUKA, COLUATbHO-TICUXOJIOTUYECKUN KIMMAT.
®opMBI MOTHBAITUH BEICOKOKAUYECTBEHHOTO Tpyia. Kpy»XKu 1 rpynmbl KauecTBa, 0COOCHHOCTH MX
OpraHu3anuy U GyHKIHOHHUPOBAHUSI.

Tema Nel2 Metozs! yripaBieHHsI Ka4eCTBOM

OKOHOMHUYECKHE LIETH YIIPABJIECHUS KaueCTBOM. MeTOo/1bl 9)KOHOMHUYECKOTO BO3IEHCTBUS Ha
KayecTBO. DKOHOMHYECKHE phlyard MOTUBAIMK KauecTBa. LleHa moTpediieHns Kak 3JeMeHT.

HNHdopmaninoHHbIE TOTOKU B CUCTEME yIpaBiieHUs KauecTBOM. OpranuzaluoHHble (OpMbI
ynpasieHus kadecTBoM. Kiaccudukaius opraHM3allMOHHBIX METO/IOB YIPABJICHUS Ka4eCTBOM.
OpraHu3alnvoHHbIE METOJbl MPSMOTO0 M KOCBEHHOTO BO3JEHCTBHS, MX CpaBHEHHE M 001acTH
npuMeHeHusd. OpraHu3alMOHHO-TEXHOJOTUYECKUE METOJIbl U MPOLECCHl  PeryIupoBaHUS
KayecTBa M MX KOMIIOHEHTHI. MeTO/Ibl aHan3a U YIy4llleHus KadecTBa. J[marpamMmma cpojcTBa,
Meroasl FTA (amamu3 nepeBa ommbokx) u FMEA (ananu3 ommOOK, OIlEHKAa WX BIUSHUSA U
BO3MOXHOCTEH ycTpaHeHus1), MeTrposiorndeckoe odecredeHrne kadyectsa. KOHTpoIIb, HCIIBITaHUS
U PEryJIMpOBaHUE KAUeCTBA, UX aBTOMATH3aIUsI M KOMITbIOTEpU3aLIUs.

KoHuenmus craTucTH4ecKoro peryJaupoBaHus KauecTBa.

OCHOBHBIE CTaTUCTUYECKHE METO/IbI, CIOJIb3yEMbIE B MPAKTUKE YIPABICHUS Kaue€CTBOM.
Cratuctudeckass uHpoOpManus Kak HCTOYHHMK JJIs BBIPAOOTKHM W TIPUHSATHUS YIPABICHUYECKUX
pemieHuii. KoHTposbHBIE KapThl peryaupoBaHus. THUIBI KOHTPOJIBHBIX KapT U HUX MOCTPOCHHUE.
VYnpaBieHne KayecTBOM C IOMOIIbI0 KOHTPOJbHBIX KapT. Craructuueckas aedexTonorus
KauecTBa. Jlormka M anroputM pemieHdus KpPUTUYHBIX MpoOjeM obecrneueHus KayecTBa
cTaTUCTUYeCKUMU MeTofamu. CucreMa TpUYUHHBIX (QakTopoB. [IpUUMHHO-CIIECTBEHHBIN
MEXaHM3M [PEOJOJICHUS] KPUTHUYHBIX cuTyauui. OrmnpeneneHue BIUSHUS M PaHKUPOBAHUE
nedextoB. Koppensius B cucreMe NpUYUHHO- CIEICTBEHHBIX (DaKTOPOB 1e(hEeKTOIOTUH KauecTBa.
Buael KoppensiimoHHON 3aBUCUMOCTH U METO/IbI OLIEHKH €€ CTETIeHH.

Pa3nen 4. BeeoOriee ynpasienue kauectsom (TQM)

Tema Nel3 CoBepiiieHCTBOBaHHME CUCTEMHOIO YIIPABJICHUS KAYECTBOM

OcHOBHBIE IIEPUO/IBI PA3BUTHSI CUCTEM YIIpAaBJIEHUs KauecTBOM. KoMIUIEKCHOE yripaBieHue
KauyeCTBOM KaK pe3yJlbTaT COBEPILIEHCTBOBAaHMUS CUCTEMHBIX METOJOB. Pacmmpenue ¢GyHKIUI
CUCTEM YIIpaBJIeHUs KadyecTBOM. OCHOBHBIE 3Tallbl Pa3BUTHSI KOMIUIEKCHBIX CUCTEM YIPABJICHUS



KadyecTBOM. Mojenb cuUCTeMbl KadyecTBa Ha 0Oaze kputepueB I[Ipemunm mo kadecTBy. OmBIT
npuMeHeHus kputepues [Ipemun no kadectBy B Poccuu u 3a pyoexxom.

Tema Nel4 ITpuHIUIBl BCeoOIIEro ynpapiaeHUs: Ka4eCTBOM

[IpoGsieMbl ympaBiieHUsT KAayeCTBOM B YCIOBUSX pbIHKA IMPOM3BOJUTENS M PpbIHKA
norpeburens. CrpaTernyeckue MOJENU OpTraHU3alMid, HCIONb3YIOIINE allbTepHATUBHbBIC
nonxonel Kk kadectBy. @wumocodhus TQM. Peammzamus  dyHKmuii  oOecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH B CHUCTEME yIpaBlieHUs kauecTBOM. OCOOEHHOCTH MEHEIKMEHTa U
KynpTypsl opranuzamuu  npu QM. Crneumduka cTparerud yOpaBIeHUS KaueCTBOM.
Opranu3zaiys KOHTPOJIS Ka4ecTBa U OCOOEHHOCTU CTPYKTYPbI CUCTEMbl MEHEI)KMEHTA KayecTBa.
Peanmzanuss mpunmunoB "0 - 3amacoB" um "0 - gedexrtoB". OOecredueHHe COMUATBHON
OTBETCTBEHHOCTU OpraHU3aliu.

Tema Nel5 ®OyHKIMOHAIBHO-CTPYKTYPHBIA MOAXO0J K OpraHU3allMM CUCTEMBI YIIPABICHUS
KaueCTBOM

@YHKIMOHANbHBINA aHAJIU3 OpraHU3alMi CUCTEMBI yIIpaBiieHUs KauyecTBOM. CTPYKTYpHO -
(GYHKIIMOHAIBHBIA U (PYHKIIMOHAIBHO - CTPYKTYPHBIH MOAXOABI K MPOEKTUPOBAHUIO CHUCTEM
yIpaBJICHUS KaueCTBOM, NMPUHLUIBI JEKOMIIO3ULIUH, NPEACTABIEHUE CUCTEM, LEIH U 00nacTu
npuMeHeHus. Merononorus KOHCTpyupoBanus rpad - nepeBa GyHKIUN CUCTEMbI yIpaBICHUS
KayeCTBOM.

Tema Nel6 CrennanbHbie GyHKIIUU CUCTEMBI YIIPaBIECHUS Ka4eCTBOM

Otanbl ynpaBlieHUsT KaueCTBOM. MapKeTHHI, HOPMUPOBAHHE TPEOOBAHUN K KauyecTBY U
yIpaBieHNE Ka4eCTBOM UCCIICIOBaHMM U pa3paboToK. 3a/1auyl yIpaBlieHHs KaueCTBOM Ha dTamax
pa3paboOTKU NPOU3BOACTBEHHBIX IPOLIECCOB, TEXHOJOIMM IPOU3BOJCTBA, TOBAPOABMKECHUS,
peanu3aluy, HUCIONb30BaHUA MPOAYKTa MO Ha3HAueHUI0 W yrwinzanuu. OnpeneneHue
CHeNHANbHBIX (YHKIUHA CHCTEMBI YIpaBleHHs KadecTBOM. [locTpoeHue W aHATU3 MaTpHIIBI
pacripesiesieHus! CrielMaabHbIX (DYHKIMHA CHCTEMBbl YIpaBieHHUs KauecTBOM. JlOKyMeHTHpoBaHUE
CUCTEMBI KayecTBa.

Tema Nel7 VnpaBnenue QpyHKIIMOHAIBHBIM Ka4eCTBOM

Cocrapnsronue kadectBa 6uzHeca. CTpykTypa (yHKIIMOHATBLHOTO Ka4ecTBa. Y IpaBJCHUE
Ka4eCTBOM IpeApeau3alMOHHOr0 oOcinyxuBaHusa. [apaHTuiiHoe W mociIerapaHTHilHOE
o0ciIyXMBaHUE B CUCTEME yIpaBiIeHUs kKauecTBOM. MHpopmaloHHoe o0ecrieueHne U KauecTBO
oOcCiTy>)KMBaHUs. Y THIIM3alUs KaK COCTaBJISAIOINAs KU3HEHHOTO IMKJIA o0bekTa. JlorncTuka Kak
BOXHEHIINN 37€MEHT CHUCTEMBbl yHpaBiieHUs KauecTBOM. CHCTEMbl BHYTPEHHErO M BHELIHETO
meHemkMeHTa. CucteMsl "kanOan" 1 TBC (Touno-B-cpok). Cxema U 3ajauu BHEJPEHUS CUCTEMBbI
TBC.

Tema Nel8 PazBuTHe KOMIUIEKCHBIX CUCTEM YIIPaBJICHUs KAUECTBOM

Pa3Butne metogonoruu ynpasieHus kauecTBoM. UeTblpHaauaTh noctynaroB Y. JlemuHra.
[Tporpamma "Homnb - nedexToB". OOA3aHHOCTH MEHEIKEpOB B 00siacTH KadecTBa. KoHuenuus
"cTpoitHOro MeHeKMEeHTa". Pa3BUTHE CHCTEMBI yIIpaBiieHHs kadecTBOM 1o cxeme: SQC - TQM
- UQC. IlepcriekTHBBI pa3BUTHS "yHUBEPCAIBHOTO" yIIpaBIEHHs KAYE€CTBOM.

Pa3nen 5. HopmaTuBHO-TIpaBOBOE 00ecneueHne KaueCcTBa MHHOBAIIHI

Tema Nel9 PernamentupoBanue 00s3aTeNIbHBIX TpeOOBaHUN K HOBOM MPOIYKIIUU

IIpuHIMITBI TEXHUYECKOTO PETyInpoBaHus. 3aKoHOAaTenbCTBO Poccniickon denepanuu o
TEXHUUYECKOM PETyJIUPOBaHUU. Lleny NpruHATHS TEXHUUECKHUX PETIaMEHTOB. BUbl TEXHUUECKHUX
pernameHToB. OOmue U creuuanbHble TEXHUYECKHE periaMeHThl. llopsaok pa3paboTku,
IIPUHSTHSL, U3MEHEHUS U OTMEHBI TEXHUUYECKOT'O PEryIaMeHTa.

Tema Ne20 CranmapTuzanms XapakKTepUCTUK OOBEKTOB U CHCTEM KadyecTBa

[lenu ¥ NPUHLUMIOBI CTAaHJAPTH3AIMU B YIpaBIEHUH KayecTBOM. JIOKyMEHTHI B 00jacTu
cranaaptuzauuu. Buasl crannapros. Mexaynapoansie cranaaptsl UCO cepun 9000. CtpykTypa
MEXIYHApOAHBIX cTaHAapToB. Peammzamms npuniunoB TQM. TpeOGoBaHus K NOIUTHKE
opraHuszanuu B o0OnacTu kauecTBa. [lomoxkeHus: mo obmeMy pykoBOJACTBY KadecTBOM. Mojenu
CHCTEM KauecTBa, OCHOBAaHHBbIC Ha YyIpaBieHUH MpoueccaMu. OcCOOEHHOCTH NPUMEHEHUS
MEXIYHAPOAHBIX CTAaHAAPTOB IO cUCTeEMaM KadecTBa B Poccun.



Tema Ne21 IToaTBepxaeHHEe COOTBETCTBHS HOBBIX TPOYKTOB TPy/a

Llenu ¥ MPUHLIMITEI TOATBEPKICHUS COOTBETCTBHSI HOBBIX MPOAYKTOB Tpyaa. O0s3aTensHOe
U J100pOBOJIBHOE IOJATBEPXkAECHUE COOTBETCTBHS. POpMBI 0053aTEIBHOrO IOATBEPKACHUSL
COOTBETCTBUS: JCKJIAPUPOBAHUE COOTBETCTBHS M 00si3aTenbHas ceprudukanus. J{odpoBonbHOE
noaTBepxkaeHue  coorBercTBUsA. CepTudukanus M KOHKYpEeHTOcocoOHOocTh. Cucrtema
n00pOBOIBHOM cepTudukanuu. [IpaBuiia perucTpaniy CUCTeMbl 100pOBOJILHON cepTU(UKALINK B
Poccun. ITopsaok npuMeHeHus 3HaKOB COOTBETCTBUS.

Pa3znen 6 DxoHoMUKa yIIpaBiIeHHs KaueCTBOM

Tema Ne22 OcHOBHBIE KAaTETOPUX SKOHOMHUKH YIIPABJICHUS KAYECTBOM

OcCHOBHBIE OHATHA U 33]]a4¥ SKOHOMUKH YIpaBJieHus KauecTBOM. Crienn(puka 3KOHOMUKA
yIpaBJIEHUs] Ka4eCTBOM. DKOHOMHUYECKHE TI0Ka3aTeNId B CTPYKType KadecTBa. [loTpedburenbHas
CTOMMOCTb U TI0JIE3HOCTH MPOIYKTa. BUbl 5KOHOMIUECKUX 3()(HEKTOB OT yIpaBICHHUS KAYeCTBOM.
Cocramnstomue 3(hp(HeKToB: MpeIoTBpalieHHbIH YOBITOK, NOJOXKHUTEIbHbIN yliepO U yIylieHHas
BbIr0/1a. PUCKM U cTpaxoBaHuE KayecTBa.

Tema Ne23 TIpuHUIMIIBI OLIEHKH 3KOHOMHUYECKOH 3()(h)eKTUBHOCTH YIPABICHHUs Kaue€CTBOM
HOBBIX IPOJIYKTOB Tpy/Ja

Yuér mopgonoruyeckoil M (yHKIMOHAIBHONH CTPYKTYPHOCTH KadecTBa IPU OLICHKE
HYKOHOMHYECKOW A(P(PEKTUBHOCTH YIPABICHUS KAayecTBOM. BimsHUE MOTPEOUTENHCKOTO
IpeJHa3HauYeHUs NpOAyKTa Ha aHaiau3 3()(EeKTUBHOCTH yHpaBieHUs KauecTBOM. lIpumeHeHue
NPUHIUIOB y4€Ta TOJHBIX 3aTpaTr, (pakropa BpEeMEHH, SKCTCHCUBHOCTH M WHTCHCHBHOCTH
W3MEHEHUs KadyecTBa, CTAaJud YIOpPaBJICHUS KadyeCTBOM IIPU OLIEHKE HSKOHOMMYECKOH
3¢ PEKTUBHOCTH MOBBIIICHUS Ka4eCTBA HOBBIX MPOJAYKTOB Tpy/a. [[puMeHeHne MapKeTHHTOBOTO
HpUHIMIA BbIOOpa 0a3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpaTr Ha yIpaBlieHUE KAYECTBOM HOBOTO ITPOJIYKTa TPy/Ja

CrpykTypa 3aTpaT Ha KadecTBO IIPM CO3JaHUMM HOBOTO MPOAYKTa Tpyna. Buael 3arpar
uzroroButens. IlpsiMble M AOMOJNHUTENbHBIE pacxojabl INpousBoauTenei. HempeaBupeHHbie
pacxonsl. O6mue pacxojbl MOCTaBIIMKOB M MOTpeOUTeNel KadecTBa. 3aTpaThl Ha KauyecTBO
MOCTABIIUKOB CBIPbs, MAaTEPHAIOB M KOMIIOHEHTOB. Pacxoasl moTpeOuTesneil kadectBa. Pacuér
BCEX BHUJIOB 3aTpaT Ha KauecTBO. /[Ba MoIX0/a K BEIpaOOTKE CTPATErnu YIpaBJIeHUs 3aTpaTaMu Ha
kauecTBO. [loAXonpl K peryivpoBaHMIO 3aTpaT Ha OCHOBE ONTUMHU3ALUU Je(PEKTOB U Ha
MPUHIINIAX "HONB-AePEeKTOB".

Tema Ne25 Dxonomuueckast 3pPeKTUBHOCTD yIpaBICHHUS KAU€CTBOM IPU MHHOBAIIMSIX

OCHOBHBIE 1I€NTH OLIEHKH 3KOHOMHYECKOH 3((EeKTUBHOCTH YNpaBlIeHUs KadyecTBOM. J[Ba
MOJX0Ja K ONpPENENICHHUIO MOHATHS "HyKHOe KauecTBO'. DYHKIMU 3aBUCUMOCTU MPUOBLIU
OpraHu3aly OT YPOBHS KauecTBa U LEHBI MPOJIyKTa. 3aBUCUMOCTH MOTPEOUTEIBHON CTOUMOCTH
U 3aTpaT Ha KayecTBO OT BEJMYMHBI YPOBHS KauecTBa. Jloys ppIHKAa U 000pOT KaK MPOU3BOIHbBIE
IIEHBI 32 Ka4eCTBO HOBOT'O NMPOJYKTa Tpyaa. Pacuér cocTaBisromux 3KOHOMHYECKOTro 3 dexTa ot
yiydieHus kadectBa. OnpeaeneHue K03QPUIMEeHTa SKOHOMHUECKON APPEKTUBHOCTH U CpOKa
OKYIIa€MOCTH 3aTpaT Ha KauecTBO.

Tema Ne26 Ontumusanus ypoBHS KauecTBa HOBOTO MPOAYKTa TPyAa

Ilena moTpebneHus Kak (YHKUUS YpOBHSI KauecTBa NMPH OOHOBICHHWU HPOAYKTa TpyJa.
YpoBHHM KauecTBa, ONTHMajbHbIE g TPOU3BOAUTENST M 1 morpedOutens. [uHamuka
ONTUMAJIBHBIX JUISI MPOU3BOAUTENS U JUIsL MOTpeOuTeNss ypoBHeH kadecTBa. OnTHMajabHOE
KayeCTBO M KOHKYPEHTOCIIOCOOHOCTh. 3aBUCUMOCTh (DMHAHCOBOTO PUCKa OT YPOBHS KauecTBa
IPOYKTa, BHIBOJUMOTrO (hrpMoii Ha peIHOK. LleHa u kauecTBO npoaykTa. OmuOKy Ipou3BOIUTENS
IpY Ha3HAYEHMM IIEHBl 33 KauecTBO. YTpaBJIEHUE PHUCKAaMHU IPOU3BOJIUTENS U IMOTpeOUTEs,
CBSI3aHHBIMU C OIIPEJIEIICHUEM YPOBHS KadeCTBa U LIEHBI TPOIYKTA.

3akiaro4enue.

Kpatkwuii 0030p AMCHUIUIMHBL. AKTyallbHbIEe TPOOIEMbl MEHEKMEHTA KaueCcTBa.



2.4 IlepeyeHb y4eOHO-METOAUYECKOT0 o0ecneYeHHs JJIs1 CAMOCTOATENbHON pPadoThl
00y4YarIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Tabnuna 7 — Bunbl u nepedeHsb y4eOHO-METOANYECKOro 00eCreueHUs JUCITUTUINHEI 110

BBITMIOJHEHHUIO CAMOCTOATEIbHOU PadOThI

Ne | Bux CPC [lepeuens yueOHO-METOANYECKOTO O6CCHC‘I?HI/I$I JTUCIUIUIUHBI 110
BBITIOJTHEHUIO CAMOCTOSTEIHbHOU PabOThI

1 2 3

1 |Pegpepam |Vuebnoe nocobue. Mupouranaenko M.A. CoBpeMeHHasi KOHIICTIINS CHCTEMBI

MEHE/DKMEHTa KauecTBa. YdeOHoe mocobue. Kpacnomap: KyOaHckmii

rocy/1apcTBeHHbIN yHUBepcuTeT, 2012. 132 c.

2 |9CCE Yuebnoe nocooue. Mupomnnuenko M.A. CoBpeMeHHast KOHIICTIINS CUCTEMBI

MEHEeJKMEHTa KauecTBa. YuebHoe nocobue. Kpacnonap: Kybanckuit

rocyJ1lapcTBeHHbIN yHUBEepcuTeT, 2012, 132 c.

3 |Tecm Yuebnoe nocobue. Mupomaniaenko M.A. CoBpeMeHHasi KOHIICTIIIHS CUCTEMBI

MEHEKMEeHTa KadecTBa. YuyeOHoe nocodue. Kpacnonap: Kybanckuii

rocy/1lapcTBeHHbIN yHUBepcuTeT, 2012. 132 c.

JUist T ¢ HapyIICHUSIMH 3PEHHS:

— B (hopMe 3JIEKTPOHHOI 0 TIOKYMEHTA,

— B re4aTHoi (hopme Ha si3bike bpaits.

JUst a1 ¢ HapyLIeHUsIMU CITyXa:

— B mieyaTHoOU hopme,

— B (hopMe 3JIEKTPOHHOT'O JOKYMEHTA.

Jliist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:
— B I1e4aTHOM (opme,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

TpaauunoHHble 00pa3oBaTeNbHbIE TEXHOJIOTUU: MPAKTHUECKUE U JIAOOPATOPHBIE 3aHATHS,
CEMUHAapBbI.

TexHomorust mpobIEeMHOTr0 00y4eHUs: JIEKIUS — TUCKYCCHs, Tpo0JieMHast JeKIHsl, CEMUHAP
— IUCKYCCHSl, CEMMHAP — MO3TOBOM IITYPM, POJIEBBIE UTPBI, KOMIIBIOTEPHASI TPE3ECHTALIMSL.

Ha nexuumsax wm3nmararoTcs OCHOBHBIE TEOPETUYECKUE IOJIOKEHHS M KOHLENLHUSA Kypca,
JaroIe CTyIeHTaM HHPOpMaIi, COOTBETCTBYIOUIYIO ITPOTrPAMME.

3amauya CEeMHMHApPCKUX U Ja0OpaTOPHBIX 3aHATHH — pa3BUTHE Yy CTYACHTOB HAaBBIKOB IO
MPUMEHEHUIO TEOPETUYECKHUX IMOJIOKEHUN K PEIIEHUI0 MpakTHUeckux mpodsemM. C 3Toi 1enbio
pa3paboTaHbl 3a/1aHUs Ul BBITOJHEHHs Ha ceMUHapaX. OHU COCTOAT M3 3ajau M yIpakKHEHHH,
OpPUEHTUPOBAHHBIX HAa YCBOEHHE TEOPETHUECKOI'0 MaTepHaja U YMEHHs €ro MCIOJIb30BaTh IS
pELIEeHUs TPAKTUYECKUX 3a7au.

Ha kaxxqom cemuHape 0TBOAUTCS BpeMs 7Sl TUCKYCCHH, B KOTOPOIl yUacTBYIOT JOKJIA UMUK,
MOJArOTOBUBLINIA COOOIIEHNE 110 KaKOW — MO0 MPaKTHUECKOH MpobiieMe KOHTPOJUIMHTa CHCTEMBI
MEHEI)KMEHTa KauecTBa, €ro onmoHeHTs! (1 mim 2 yenoBeka), HOArOTOBUBIINE KOHTPAPTyMEHTHI,
U IpyTU€ CTYACHTHI TPYIIIIBI.

Hpyras ¢opma opranuzanus paboThl CTYJEHTOB — HaITUCAHHUE 3CCE, KOTOPOE MPECTABIISET
co0oii HeOOJIbIIIOe UCCIEIOBAaHNE KaKoi — Ir00 mpobieMbl Kacarolieecs TEOpUHM M MPaKTUKU
Pa3sBUTHSL JOKYMEHTAILIMOHHOT'O 00ECIIEUYEHUs CUCTEMbI MEHEKMEHTA KaueCTBa C PEI0KEHUEM
BapUaHTOB PEUICHUS JAHHOU MPOOIEMBI.

Jl1s 0TBETOB HAa MHUBUYaJIbHbIE BOIPOCHI, a TAKIKE JJIs1 IOMOILU B [TOJArOTOBKE pedepaToB
Y HalMCaHUA ICCE NMPEAYCMOTPEHBI MHANBUAYAIBHBIE KOHCYJIBTALUN IIPETIOAABATENS.



OOpa3zoBarenbHble TEXHOJOTHUHU, MCIOJIb3YEMblE NpPU peATU3alMU Pa3IMYHbIX BHJOB
y4eOHOMU e TeIbHOCTH:

— JIeKUMHU: WHTEPAKTUBHBIC (AMAJOroBble) M TNPOOJIEMHBIE C KOMIIBIOTEPHBIMH
[IPE3CHTALUSIMY;

—IMPaKTUYECKUE U JTA0OPaTOPHBIC 3aHATUs: Juckyccus (nmpumep, KauecTBo Kak conuanbHO-
IKOHOMHYECKasl KaTeropust. KadyecTBo 1 MHHHOBALMOHHOCTB), pa3top cumyayuii 8 Maablx 2pynnax
(mpumep, AHaIM3 LEHTPOB OTBETCTBEHHOCTHM Ha MPUMEPE KOHKPETHOIO MPEAIpUATHs),
epynnosas paboma (npumep, Pa3paboTka KpuTepHeB CTaHAAPTH3ALUH IPOLYKTOB U YCIYT).

Jist pa3BUTHUS OpraHU3alMOHHO-YIPABICHYECKUX PEIIeHUH, TO3BOJISIOmuUE chOPMUPOBATH
COOTBETCTBYIOLIME MPO(YECCHOHAIBHBIE KOMIIETEHIIMM B y4EOHBIM IPOLECC MOXHO BKJIHOYHUTh
BCTPEYH C MPEJCTABUTEISIMA POCCUUCKUX U 3apyOeKHBIX KOMITaHUI; MacTep — KJacc 3KCIepTa
WK IpOo(eccopoB IPYTUX BY30B; MAacTep — KJlacc CHeluaiicTa B 00JacTi KayecTBa.

Peanuzanus akTHBHBIX, THHOBAIIHOHHBIX 00pa30BaTENbHBIX TEXHOIOTUH B HHTEPAKTUBHOM
dopme, KOTOpbIe CIIOCOOCTBYIOT Pa3BUTHIO MPO(PECCHOHATIBHBIX KOMIIETCHIIMH 00ydJaromuxcs,
npuBeeHbl B Tabnunax 8, 9 u 10.

Tabmuna 8 — @opMbI OpraHu3anuu JCKIIMOHHBIX 3aHATHI

OO0 | 300
Hcnonp3yembie 00pa3oBaTesbHbIC
Ne Tema nekuuu
TEXHOJIOTHH
1 | KauyecTBO HOBBIX MPOAYKTOB [Tpobnemnuas nekuus. Kommerorepusie | 2
TpyZJa Kak 0OBEKT yIpaBJeHHUs B Mpe3eHTAIUN
KOHKYPEHTHOM MTPOCTPAHCTBE
2 | KBanmumeTpus kak Hayka, ee poib, | [Ipobnemuas nekuus. Komnsiorepusie | 2 2
METO/BI U 00JIACTH MPAKTHIECKOTO | MPEe3ECHTAUN
MIPUMEHEHHUS.

CymHOCTh KayecTBa U yNpaBiIeHUS
UM, OCHOBHBIE METO/IbI YIIPaBJIECHUS
KayecTBOM, CQepbl MPUIOKEHUS
METO/IOB YIIPABJIEHHSI KAUYECTBOM

3 | Bceobmee ynpasinenne kadectBoM | Jlnanorosas neknus. KommbrotepHbie | 2
(TQM). Npe3CHTAIH
CoBepIIeHCTBOBAHUE CUCTEMHOTO
yIpaBIeHUs] KAYECTBOM

Tabnuua 9 — @opmbl OpraHu3aliy NPAKTUHYECKUX 3aHATUH

Hcnonp3yemsbie 010]0) 300
Ne Tema ceMUHapCKOro 3aHsATUs o0Opa3oBaTenbHbIC
TEXHOJIOTHHI
1 | DBodronusi MOAXOMIOB K YIPaBICHUIO 2
kagecTBOM. (OCHOBHBIC  IIOJOKCHHUS
KOHILICTIIINH YIIPaBJIEHUSI KAU€CTBOM. Juckyccua: KauectBo

KagectBo mpoayknmmm W KadecTBO | KaK COIUAIIBHO-
ycayru. KadecTBO Kak — COIMaNbHO- | SKOHOMMYECKast
SKOHOMHYECKasi Karteropus. CyIHOCTh | KaTeropusi.
KaTeropuu "kauecTBO" u ee | KauectBo n
ompenenenue. KauecTBo IpPOAYKTOB | MHHOBAllMOHHOCTb
Tpyna. KadecTBO >KU3HENEATEIBHOCTH.
KayecTBO ¥ MHHOBAIIMOHHOCTb

2 | OcHoBHBIE TpeuMyIlIecTBa BHeIpeHus | Pazoop cumyayuii 6 2 2
CHCTEM MEHEIKMEHTa KayecTBa ManblX 2pynnax.
AHanu3 HeHTpoB




AHanu3 31IeMEHTOB 3aTpaT Ha KaueCTBO | OTBETCTBEHHOCTH Ha
B pe3yJibTaTte BHeapenus TQM MpUMEpPEe KOHKPETHOTO
NpEANPUSITHS
3 | CranpapTu3upoBaHHbIC cucremsl | I pynnoeas paboma: 2
MeHeKkMenTa kauectBa Ceprudukanus | Pazpaborka kpurepuen
MIPOJIYKIIMH MTPOEKTa CTaHAapTU3ALUU
IIPOJAYKTOB U yCIyT

Tabmuua 10 — @opmbl opranu3zaiyy 1a00paTOPHBIX 3aHATHH

Hcnonb3yembie OO0 | 300
Ne Tewma 1a00paTOpHOTO 3aHATHS o0pa3oBaTenbHbIC
TEXHOJIOTHH
1 | Mexnynaponnsie crangaptel MCO u I'pynnoeas paboma. 4 2
BceoOiiee yrpaBieHne KaueCTBOM. Pa3pabotka
Bosmoxxnoctu pazsutus TQM cepTU(UIIMPOBAHHOTO
JIOKYMEHTA.

Pa3paboTtka nokymeHTa
«[Tonutuka kauecTra

PEATNPUSITHSI
2 | JlecaTh MOaX0I0B K MHTETPAIIUU Komnvromepnuwie 4
CHUCTEMBI MEHEPKMEHTA OpraHU3aluu npezenmayuu.
Pazpabotka
TEXHOJIOTHYCCKOM

JOKYMEHTAIUH TIPH
MTOJITOTOBKE MPEATPHUSITHS K
cepTudUKaImu

JUis M1l ¢ OTpaHWYCHHBIMU BO3MOXXHOCTSMH 3JI0POBbS TPEIyCMOTpPEHA OpraHU3aIus
KOHCYJIbTAIMH ¢ UCIIOE30BaHUEM DJIEKTPOHHOM MOYTHI.

4. OneHo4YHbIe CPEACTBA JJIsl TEKYILIEero KOHTPOJIS yCIIeBaeMOCTH U MPOMEKYTOYHOM
arrecTauMu

4.1 DoHJ 01LIEHOYHBIX CPEaACTB AJisl MPOBEACHUA TEKYIICI0 KOHTPOJIsA

Tab6muma 11 — TemaTuka pedepaToB U dcCe MO JUCITUTIITNHE

Ne Tematuka pedepaToB U 3cce M0 AUCIUITHHE

1 |3arpatsl Ha kKayecTBO. bpuTanckuii crangapt BS 6143:1990 "PykoBoaCTBO IO SKOHOMHUKE
KauecTBa'". 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBHE.

2 |llouemy cepTuduKanys TPOAYKIIMH U CUCTEM MEHEKMEHTa KauecTBa caMu 1o ceOe He
pemaoT npodieM KauecTBa IpoAyKIuu?

3 |Cranpmapt u crangaptuzaimsa. llenmn w 3amaum  crapgapTu3amuu. Tpu  GyHKIUU
CTaHIapTH3ALIH.

4 [Yro Takoe "mapamerpuueckuit psa" u "mapamerpuueckuit cranmapt"? Ilapamerpuueckue
MOKAa3aTeIH MPOIYKIMHU U WX POJIb B CTAHAAPTH3AIMH.

5 |Ceptudukar (COOTBETCTBHsI), 3HAK COOTBETCTBUS U cepruduxamms. Llemn u 3amaum
ceprudukanmu. Ceprudukar KauecTBa U 3HaK Ka4yecTBa WM CEPTHU(PHUKAT COOTBETCTBUS U
3HAK COOTBETCTBHUSI?

6 |CTpykTypa OpraHM3allMOHHO-TIPABOBBIX OCHOB 3aKOHOJATeIhCcTBA PD o ceprudukamnmm.
Obs3arenbHass W 100poBoOJbHas cepTUUKAnMK. «/lexnapanus O COOTBETCTBUH.
Ceprudukaius cucTeM MEHEeKMEHTa KauecTBa: LI€IH U MOPSIOK CepTH(UKALIUY.




7 |Haznauenue u nenb 3akoHa PO® "O texHuyeckoMm peryiaupoBanun”. Bumbl 00s13aTenbHBIX
TpeOOBaHUH K CBOWCTBAM MPOAYKIIHH.

8 |3akoHonarenbHas 0a3a 3amMTHl mpaB norpeduteneil. [IpaBa morpedurens. [Ipezymmims
BUHOBHOCTU IPOU3BOJUTEINS MPOAYKIUU U ee mponaBua. OOmiecTBeHHas 3alluTa MpaB
notpeduTteneii. Koncromepusm.

9 |Knaccudukaiys OCHOBHBIX HHCTPYMEHTOB YIIPaBJICHHs KAU€CTBOM.

10 | «7 mpocThIX HHCTPYMEHTOBY». HazHaueHne HHCTPYMEHTOB: IrpaduK, KOHTPOJIbHBIN JHCTOK,
«cTpaTuUKaLUs JTaHHBIXY.

11 |Bugpl, Ha3HaYeHHWE W METOJWKA aHAIMW3a KOHTPOJBHBIX KapT. Mamnbie u Ooibline
OTKJIOHEHHMS Mpoliecca.

12 |TlocTtpoeHHe U aHAJIHN3 TUCTOTPAMM.

13 |[Inarpamma npuanH Pei0obs kocth (quarpamma MCHKABBI).

14 |IToctpoenue u ananu3 quarpammel [lapeto. Buabsl quarpamwm IapeTto.

15 |Ouenka KadyecTBa Impolecca ¢ MOMOIIbI0 HHAEeKcoB BocpousBoaumoctu Cp, Cpk, Pp, Ppk.
16 |«/lom xauectBay (QFD). Hasnauenune metona. Metoauka moctpoeHus «Jloma KadecTBay.
17 |Ha3znaueHue ¥ METOAMKA aHAJIN3a BUJOB, MOCIEACTBUN M KDUTHYHOCTH OTKA30B.

18 |Cuctema «6 curm». MetoarKa COBEpIICHCTBOBAHUS IPOIIECCOB MPEANIPHUSITHSL.

19 |Cucrema «Tomee nponsBoacTBo». OCHOBHBIE HHCTPYMEHTHI.

20 |Cucrema BceoOmiero yxoma 3a obopymoBanueM TPM. OcHoBHbie mnpuHIun TPM.
OcHoBHbBIE HHCTPYMEHTHI BceoOI1ero yxoaa 3a obopynosanuem (TPM): camocTosaTenpHOe
o0CITy’>)KMBaHHE OOOPYZOBAaHHS OIEPAaTOPaMH, OTIENbHbIC YIIYUIICHUs, OpPTaHU3aIUs
CHCTEMBI IJIAHOB-TIPEAYIPEAUTEIHHOIO PEMOHTA.

21 |Ilukn JJemunra (PDCA).

22 |SlnoHckuit «apuHnui 5-tu Cy.

23 |Metoasl Taryru. PobacTHOE MPOSKTHPOBAHKE TTPOIIECCa.

24 |Kpyxku KadecTBa Kak METOJl BCEOOIIEro BOBJEUCHMs IEpCOHajla B pelleHHe MpolieM
kKadectBa. [IpW4MHBI HE pacmpoCTpaHEHUS KPYKKOB B YCIOBHSAX OTEYECTBEHHOMN
IPOMBIIIJICHHOCTH.

25 MoruBarsi MmepcoHaia Ha BBICOKOe KadecTBO Tpyaa. OlieHka paboThl NepcoHana u
MOJpa3IeJICHUM.

26 |Metoauka (yHKIIMOHAIBHO-CTOMMOCTHOT'O aHAJIN3a U3/IeIHsl.

Jcce mpeacTaBisgeT co0OM JUYHYIO HAYUHYIO TOYKY 3pEHHs CTyIEHTa WU CTYAEHTKH,
c(OPMHPOBABIIYIOCS B XOJIe¢ H3YYEHHUS HECKOJIBKUX JIMYHO IOJO0OpPAHHBIX HCTOYHHKOB B
6ubnuoreke (ydueOHMKa, HaydyHBIX cTaTed M T.1.) o Teme 3cce. HaumHaercs scce KpaTKuM
000OCHOBaHHEM aKTyallbHOCTh TEMBL. DCCE€ MOXXHO CTPYKTYPHPOBAaTh M BBIACITUTH 10 JBYX
nyHKTOB. Kax/plii yHKT 3aBEpIIAeTCsl aBTOPOM 3CCE KPATKUM, COJEP’KATeIbHBIM, HO €MKUM
BBIBOJIOM B 2-3 cTpouku. Dcce 3aBepluaercss oOmuM BbIBOAOM 10 1/3 crpanunbl. B acce
NPUBETCTBYIOTCSI OJIMH PUCYHOK WMJIM JuarpaMma (tabnuna), pazpaOoTaHHbIE JIMYHO aBTOPOM.
TexcT npoBepsiercst Ha omKOku (opdorpaduueckue u cruieBbie). O6beM 3cce ot 500 3HAKOB 110
1,5 — 2-x nucroB. [Tons: BBepxy, BHU3Y, cieBa — 20MM, cripaBa — 15mm, mpudr 14, Times New
Roman, orctyn 10 MM, BeIpaBHHBaHUE 110 IHUPHUHE. JINCTHI B IEBOM BEPXHEM YTITy CKPETUISIOTCS
CTeIJIepoM. Dcce NPEeACTaBIsIeTcss B pacreyaTraHHoOM Ha Oymare ¢opmara A4 U B 3JIEKTPOHHOM
Bumax. [ledaTHBIii BapwaHT MOHKEH OBITH HMIEHTHUYCH JIIEKTpOHHOMY. [lmarmar B scce He
JIOITyCKaeTCst

Pedepat npezncrasnser co0oil HaydHy0 pabOTy CTYAECHTa WM CTYAEHTKH, CBSI3aHHYIO C
aHaIM30M 3-4 TOUYEK 3pEHMs pa3jIM4YHBIX MCCIENO0BaTENed M IMPakTUKOB (aBTOpoB) o Bammu
BbIOPAHHOW TeMe ¢ BBIBOJIAMH, OTPAKAIOIIKMMU Bally JUYHOCTHYIO MO3ULNIO. BBIBOJBI 1OJIKHBI
ObITh OpPUTHMHAJBHBI UM OCHOBaTeNbHbl. CTYAEHT WM CTYICHTKAa JUId TMOATOTOBKU pedepara
JIOJDKHBI JIMYHO ToA00paTh B OMOIMOTEKE HEOOXOIMMBbIE COBpEeMEHHbIe He crapmie 10 jer
u3nanus (Y4eOHUKH, HAyYHBIC CTAThH B KYyPHalIaX, MHTEPHET UCTOYHHUKH U T.[.) IO TEME.



3a TpHW MOCJIEIHHUX TOja MPOCMOTPETH CIEAYIONINE KypHAIbl B OMOMMOTEKE (haKyabTeTa
ynpasieHus: u ncuxonoruu win Ky6l'Y, nanpumep: MenemkmenT B Poccun u 3a pybexom;
[Tpo6GieMbl TeOpuU U IPAKTUKH YIIPaBJICHUS; Y IpaBieHue nepcoHaniom; KpeaTuBHas 5KOHOMUKA;
B unTasibHOM 3ajie Kyol'Y MeToapl MeHeKMEHTa KauecTBa.

Pedepar coctont u3 crneayomux CTPyKTYpHBIX 3JI€MEHTOB (BCE 3JIEMEHTHI HAUMHAIOTCS C
HOBOTO JIUCTA):

—  TUTYJBHOrO JHcTa (TI0 ycTaHOBICHHOH dopme) (1 mucT);

—  cojaepskaHus B BBe[ieHueE (Ha 1 iucTe);

— 2-3 OCHOBHBIX BOIIPOCOB (CTYAEHT CaMOCTOSITEIbHO HX OIpEAeNsieT, HCXOAs W3
HEOOXOJUMOCTH PACKPBITUS TeMbI pedepara), KaxAblii BONPOC 3aKAHUYMBACTCS BBIBOJIAMH,
OTpaKaIOIIUMHU JTUYHOCTHYIO TTO3UIIUIO aBTOPA;

— 3aKJIIOYEHUST U CIHCKA HCIOJIb30BAHHBIX HCTOYHUKOB (7-12 HauMeHOBaHMIA,
oopmaennbix mo 'OCTy, cm. caiit kubsu.ru, nranee VHUBEPCUTET, nanee BUBJIMOTEKA,
odopmIIeHHE CITUCKA JIUTepaTyphl) (Ha 1 nucre).

Kaxaplii TyHKT 3aBepInaeTcss KPaTKUM, COACPKATeIbHBIM, HO €MKHUM BBIBOJOM B 2-3
ctpouku. Pedepar 3aBepinaercs 00mmM BBIBOIOM (3akitoueHueM) 1o 1/3 crpanunsl. B pedepare
NPUBETCTBYIOTCS 1-2 pucyHka, 1-2 nquarpaMmsl (TaOuuIler), pa3padoTaHHBIE JUTYHO aBTOPOM U Ha
KOTOpBIE JAaeTCsl CChUIKa MO TEKCTy. TekcT mpoBepsieTcss Ha omwubOku (opdorpaduueckue u
crmuctuyeckue). Oobem pedepara ot 5000 3HaKoB 10 9-10 nuctos. [lons: BBepXy, BHU3Y, ClieBa
— 20 mm, crpaBa — 15 mm, mpudt 14, Times New Roman, otctyn 10 MM, BbIpaBHUBaHHE 10
HIApUHE.

Pedepar obopmisiercst B coorBercTBUU ¢ TpeboBanusimu cieayrommx [[OCToB:

— ['OCT 7.32-91: OtueT 0 HayYHO-UCCIEIOBATENILCKON padoTe;

— ['OCT P 7.0.5 — 2008: Odopmnenue 6udiuorpadhudeckiux CChUIOK.

Pedepar cpmaercs nuuHO TpenmojaBaTeNi0 Ha 3aHATHHM B CKopocmmBarene. Pedepar
MpeJICTaBIsIeTCs B pacrieyaTaHHOM Ha Oymare gopmata A4 u B 31eKTpoHHOM Buje. [ledaTHbrit
BapHaHT JIOJDKEH OBITh WACHTUYEH dJIeKTpoHHOMY. [Inaruar B pedepare He mormyckaercs.

Y4eOHO-METOAUYECKHUE MaTepHambl ISl CaMOCTOSITENIbHON pPaboThl OOYyYaroIIMXCs W3
YuCiIa MHBAJIUIOB M JIMI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710p0Bbst (OB3) npegocraBistoTcst
B (hopMax, afanTHPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBBS M BOCIIPHUATHS HH(DOpMALINN:

IIpumep TecTOBBLIX 3aaHUI

1. Vnpaenenue kauecmeom:

a) BKJIFOYAaeT MEHEPKMEHT KauecTBa;

0) TO e, YTO U MEHEIPKMEHT KauecTBa;

B) SIBJISIETCS YACTHIO MEHEKMEHTA.

2. Ilnanuposanue xauecmsea — 3mo:

a) OIpeJeNeHre MPOU3BOJICTBEHHBIX MPOILIECCOB U PECYPCOB ISl JOCTHXKEHHUS KadecTBa
IPOAYKIINH;

0) ompeseneHre XapakTePUCTUK KaueCcTBa U3/,

B) MJIaHUPOBAHKE IPOU3BOACTBA 0e3/1e(heKTHOI MPOTYKIIUH.

3. Deonroyus Memo0oos obecneyeHus Kaecmea Hacuumoleaem:

a) mecthb (asz;

0) AT Pas;

B) ueThIpe ¢a3bl.

4. Cmpyxkmypa 36e30a kauecmea He 6KII04Aem:

a) CHCTEeMY MOTHBAIIHH;

0) cucTemMy B3aMMOOTHOIICHHUH C TOCTABIIUKAMU;

B) CCTEMY B3aMMOOTHOILIEHUH C MHBECTOPaMHU.

5. Memooonoeus eceobwezo ynpasnenus kavecmeom (TQM) —omo:

a) cucTemMa o0ecIeueHus KauecTBa MPOAYKITUH;

0) sKcriepTH3a MPOAYKIIUU TPEIIPUITHUS;



B) COBOKYIMHOCTb METOJIOB YIPaBJICHMs MPEANPHUATUEM, OCHOBHBIM PHIYaroM KOTOPBIX
SBIISICTCS Ka4eCTBO.

6. Ponv pykosoocmea komnanuu ¢ TQM:

a) PYKOBOJUTEIH COCPEIOTOUYCHBI B IEPBYIO OYEPEIb HA BOMPOCAX OOIEro MEHEIIKMEHTA;

0) apdexruBHOCTE B TQM B IIepByI0 0uepeapb ONpeaAesieTcsl pyKOBOJACTBOM KOMITAaHUH;

B) a¢pextuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEDKMEHTA KauecTBa B KOMITAHUU.

7. B menedoicmenme Kkauecmea y4acmeyom:

a) BCE CIIYXOBbI U MOAPa3/Ie/ICHUs] KOMIIAaHUU;

0) TONBKO CiTy’k0a MEHEIPKMEHTA KaueCTBa;

B) PYKOBOJICTBO KOMIIAHUH U CIIy>k0a MEHEIPKMEHTA KaueCTBa.

8. Meneooxcmenm kavecmea césa3am:

a) TOJIBKO C IPOM3BOJICTBEHHBIMH MOJIPA3/ICTICHUSIMHI KOMIIAaHHH;

0) co Bceil cucTeMoii yrnpaBieHUs] KOMIIAHHH;

B) C BHEIIHUMH [TOCTABIIMKAMH KOMITAHUH.

9. Kakas u3 ¢hynkyuii He s61s1emcs (hyHKyuel MeHeOHCMeHma Kauecmeda.

a) HA/130D 3a MMOJIHOTOM KOHTPOJISl KAa4ecTBa,

0) yuacTue B MPOBEACHUU TPUEMOYHOTO KOHTPOJIS,;

B) 00y4eHue repcoHaia B 00JacT KayecTBa.

10. Cepmugpuxayus — smo:

a) mpoleypa BeLAAYHM pa3pelieHns Ha BBIITYCK ONPEIeIeHHON IPOTYKIIHH;

0) mpoueaypa MoATBEPKACHUSI COOTBETCTBUS MPOAYKIIMH YCTAHOBJICHHBIM TPEOOBAHUSIM;

B) COTJIACOBAHME C IMIOCTABIIUKOM U TOTpeOUTEIeM TPeOOBaHUII 110 KAUeCTBY.

11. Cucmema cepmugurayuu oeicmsayem Ha:

a) YpOBHE B3aMMOOTHOIICHHIA TTOCTABIIMKOB U TIOTPEOUTEIICIH;

0) HaIlMOHAJILHOM, PETUOHAIBHOM U MEXYHApOIHOM YPOBHSIX;

B) OTpaciieBOM YPOBHE.

12. Cepmugpurayus ecezoa nocum:

a) 100pOBOJIBHBIN XapaKTep MO0 BCEM BUAAM MPOTYKIUY;

0) 00s13aTeNbHBIN XapaKkTep MO BCeM BUIaM MPOAYKIIUH;

B) 3aKOHOJATENBHO YCTAHOBJICHBI BHIBI TPOAYKIUH, MOJISKAIIUE O0sM3aTeIbHON
cepTuduKaImm.

13. Hayuonanvueimu opeanamu no cepmugpurayuu A6nsa10mcsi:

a) COOTBETCTBYIOILIME MUHUCTEPCTBA U OTpacieBble BEIOMCTBA;

6) N'occrannapt PO;

B) HCTIBITaTENbHBIE Ta00OPATOPUHU 10 BHIaM TPOAYKIIUH.

14. 3ampamul na kauecmgo — 5mo:

a) 3aTparbl, KOTOpPbIE HYXHO TIOHECTH, YTOObI OOECHEYHTHh YJOBICTBOPEHHOCTH
nOTpeOUTENS;

0) 3aTpaThl, KOTOPbIE MPUXOJUTCS HECTH, YTOOBI UCTIPABUTh ACPEKThI MPOAYKIINH;

B) 3aTpaThl Ha OPTaHU3AIMIO TOAPA3ACICHUNA IO YIIPABICHUIO KaUeCTBOM.

15. 3ampamul ha necoomeemcmeue — 5mo.

a) 3aTpaThl, KOTOPbIE MPUXOJUTCA HECTH M3-3a TOTO, YTO HE BCE JEIAETCS MPAaBHIIBHO C
MIEPBOIO pasa;

0) 3aTpaThl Ha UCIIPaBIeHNE 1e(DEKTOB;

B) KOMITEHCAIIUHU TIOTPEOUTENSIM, TIOJTYIHBITUM HEKa4eCTBEHHYIO TIPOIYKITHIO.

16. busnec-npoyecc — smo:

a) MPOIIECChI MPEeINTPUHUMATEIBCKON AEeATEIbHOCTH;

0) CTPYKTYpUpOBaHHas, JIOTHYECKH 3aMKHyTas (Hadajo — TMPOIECC — PE3yJbTar)
MOCJIEI0BATENBHOCTD JACHCTBUH 110 BHIIOIHEHUIO ONPEIEIICHHOTO BUA eI TEIbHOCTH;

B) XapaKTepHUCTUKA MPEeANPUHUMATENbCKUX (KOMMEPUYECKHX) BUAOB JCSITEILHOCTH B
OTJIMYUE OT HEKOMMEPUECKHUX.

17. Pelimune nompebumenvckux mpebo8anuii — 5mo:



a) YIOPSIOYEHHBIN MO CTENEHH BAKHOCTH CIHCOK MOTPEOUTENLCKUX TPEOOBAHUN C TOUKH
3pEHMsI IPOU3BOIUTENIEH;

0) yIOpSIIOYSHHBIH 110 CTETIEHN BAYKHOCTH CITUCOK MOTPEOUTEIILCKUX TPEOOBAHUN C TOYKU
3peHwust moTpeduTenei;

B) CTATHCTUYECKHE JJAHHBIC O IPEANOYTCHUSIX OTPEOUTEICH MPOAYKIIUH.

18. Ananus nocneocmsuii u npuyun omxazos (FMEA) nposooumcs ona:

a) pa3pabaThiBaCMbIX U CYIIECTBYIONIUX MPOIYKTOB U MPOIIECCOB;

0) S5KOHOMHYECKHX [MOKa3aTelIeii, B TOM YHCIIC 3aTpaT, CBSI3aHHBIX C HU3KHM KaueCTBOM;

B) TOJIBKO JIJISl CYIIECTBYIOIIHMX IPOYKTOB H ITPOIECCOB.

KpuTtepun o1ieHKH M0 BHINOJTHEHUIO TECTOB:

- OLICHKA «OTJINYHO» BBICTABJISIETCS CTYAEHTY, €CJIM NPaBUiIbHO BbIoaHEHO 100 % 3ananuii;

- OLICHKA «XOPOIIO0» BBICTABIIAETCS CTYACHTY, €CJIM MPaBUIBHO BBINMOJIHEHO OT 75 % 10 99 % ot

BCEX 3aJIaHUM;

- OIICHKA «Y/IOBJIETBOPUTEIILHOY BBICTABIIACTCS CTYACHTY, €CIIM MPABUIBHO BBIOMHEHO OT 50 %
10 74 % oT Bcex 3amaHui;

- OIICHKA «HEYI0BJIETBOPUTEIILHOY BBICTABIISCTCS CTYJACHTY, €CIIU MPAaBUIBLHO BBHIITOJIHEHO MEHEe
50 % ot Bcex 3aaHuii.

4.2 DoHJ O1LIEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS l'[pOMC)KyTO‘-IHOﬁ arrecranuu

Tabmuna 12 — OueHoyHBIE CPECTBA, HAIIPABICHHBIE HA ONIPEIEIICHNE CTETIeHN C(hOpMUPOBAHHOM
KOMITCTCHITHH

PacuerHo- JlaGopatopHas
Kontponbnas
Komnerennuu | rpaduueckoe | Tect | Pedepar | Dcce aGoTa pabota
3ajaHue P
[1K-3 + + + +
11K-25 + + + +
TK - 26 + + + +

OneHoUHBIE CcpencTBa Ui WHBAJIHIOB W JIMII C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3/10pOBbsI BHIOUPAIOTCS C YUETOM X WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— IpY He0OXOAMMOCTH WHBAIH/IAM H JIUT[AM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI
IPEJOCTABIISAETCS JOTOJHUTENFHOE BPeMs JJIs OATOTOBKU OTBETA Ha 3K3aMEHE;

— TIpH TIPOBEJICHUH TPOLIEAYPHI OIICHUBAHUS PE3yIbTaTOB O0yUSHHS MHBAIUIOB U JIUI] C
OTrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbsI IPETyCMAaTPUBAETCS MCIIOJIBb30BAaHHE TEXHUYECKUX
CpeICTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBHIYAITBHBIMA OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JJIs1 00yHaIOIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI
U WHBAIWIOB TPOIEAypa OIICHUBAHUS pPE3YJIbTaTOB OOYUYEHHs 10 JHUCIUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIOB.

[Tponienypa orneHMBaHUsI pe3yJIbTAaTOB OOYUYCHHS WHBAIWIOB U JIUI[ C OTpaHUYCHHBIMA
BO3MOXHOCTSIMM 3JI0pPOBbS IO AMCUUIUIMHE (MOIYJIO) MpPEeayCMaTpUBACT MpPEJOCTaBICHUE
uHpopManuu B (opmax, aJalNTHPOBAHHBIX K OTPAHWYCHUSM HUX 3JI0POBBSI M BOCHPHUSATHS
uHpOpMaLUu:

J171st TTT ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUSIMU CITyXa!

— B IIeYaTHOM (opme,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.

JUnst TUI ¢ HapyIIEHUSIMH OTTIOPHO-/IBUTATEIILHOTO amlapara:

— B Ie4aTHoi (opme,



— B (hopMe 3JICKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepeueHb MOXKET OBITh KOHKPETH3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHTEHTA
oOyJaronuxcs.

@DOoH/T OLIEHOYHBIX CPEJCTB XpaHUTCS HA Kadeape.

TpeGoBaHus K YPOBHIO OCBOEHUSI IPOrPAMMBI.

W3ydyeHnue qUCHUIIMHBI TO3BOJISIET

— cdopMupoBaTh y MarucTpaHTOB CTPONHYIO CHUCTEMY MpPEICTaBICHHU O Pa3BUTUU
JIOKYMEHTAIlMOHHOT'O 00eCIIeUeHH sl CUCTEMbl MEHEIPKMEHTA KaueCTBa B OpraHu3aluy;

—  7100UTbCS TIyOOKOrOo MOHMMAHUS CTYAEHTaMH MPUPOJBI U CYIIHOCTH OTHOIICHUMN
JOKYMEHTAI[MOHHOTO  00ECHEeYeHUsT CUCTEMBbl MEHEI)KMEHTa KauecTBa, OIPEACISIONINX
SKOHOMMYECKYIO M OPraHU3aluOHHYI0 3((HEKTUBHOCTD ACSITENILHOCTU (DUPMBI.

B pesynbraTe W3ydeHHs IUCHMIUIAHBI JOKYMEHTAIMOHHOTO OOCCIICYCHUS CHCTEMBI
MEHE/P)KMEHTA Ka4eCTBa MaruCTPaHT JIOJKEH:

HUMETh MPEJCTaBICHUE:

= O PpOJik U MECTC NOKYMCHTALIUOHHOI'O o0ecreueHUsI CHCTEMBI MCHCIP)KMCHTA KauCCTBa
B OpraHU3aluu;

= O KOMIIJICKCHOM XapaKTEpe BSaI/IMOILGfICTBHﬂ PAa3IIMYIHBIX HOIIpEBI[CJICHI/If/i KOMIIaHHUHU B
mpouecce opraHu3aluvu U obecrieyeHus pa6OTBI B oOnactu JAOKYMCHTAIUOHHOI'O obecneyeHust
CHCTEMbI MCHCPKMCHTA KauCCTBa,

3HATb U YMCTh:

- (unocoduio U METOIOJIOTHIO BCEOOIIErO YIpaBJIEHUs] KauyeCTBOM JUIsl PYKOBOJICTBA
IIPOLIECCAMM  JI€ATEIIBHOCTH, IIPOLEAYpbl OLICHKM, IUIAHUPOBAaHMs KadecTBa, ayauTa U
CepTU(UKALMM CHUCTEM KauyecTBa B COOTBETCTBHE C MEXJYHAPOIHBIMHM CTaHJIApPTaMH, METOMbI
OpraHM3allH MPOLIECCOB TPYIIOBOM BHIPAOOTKHU MPUHATHUS YIIPABICHYECKUX PELICHUI;

- CTPYKTYypHUpOBaTb IIPOLIECCHI IEATEIIBHOCTU OpraHU3alllK, HCIOJIb30BaTh MOJEIU
CHUCTEM KaueCcTBA B COBEPUICHCTBOBAHUU JECATEIBHOCTH OPraHHU3alUi, MPOBOAUTH IEPBUYHBIN
aHaM3 M NPEACTaBIATh MHTETPUPOBAHHYIO HMH(MOpPMAIMIO MO Ka4deCcTBY MAEATENbHOCTH IS
MIPUHATHUS YIPABICHYECKUX PELICHUM;

BIIAJICTh:

- METOJIMKOW M TEXHOJOTHSMH pa3paboTKW M BHEIPEHUS CUCTEMBl MEHEIKMEHTa
KauecTBa B OPTraHU3AIINN;
HUMETh OIBIT (HABBIK):

- cbopa, oOpaOOTKM M TpEACTaBICHUS HHPOpPMAIMHU I aHAIU3a U YIy4YlICHUS
KauecTBa, (OPMHUPOBAHMS JOKYMEHTAlMM TIO0 CHCTEMaM KauecTBa B COOTBETCTBUU C
TpeboBaHUsIMU MeXAyHapoaHbix ctaHgaptoB MCO cepum 9000 m apyrux monened cuctem
MEHEKMEHTa KauecTBa.

DynoamenmanbHOCMy NOO20MOBKU CTYACHTOB 1O JAUCIUIUIMHE OOECTICUMBACTCS
M3yYEHUEM KaTerOpHUil U OTHOIIEHUM CUCTEMbl MEHE/KMEHTA KauecTBa.

Ilpuknaonaa nanpaeienHocmdy TUCUUTUINHBI 0a3UpyeTCsl HA W3YyUYEHUU MPAKTUUECKHX
QITOPUTMOB M MOJEJNEH CHUCTEMbl MEHEPKMEHTa KayecTBa, NMPUMEHSEMBIX B COBPEMEHHOMN
OpraHu3aIiu.

/Jlna pazeumus HABLIKOE CAMOCHOAMENbHOU PAOOmMbl CTYICHTAMU BBITIOIHSIOTCS:

- JIOMAIlIHHE 3a/1aHM 110 CPABHUTEIIBHOMY aHAIIM3Y CYIIECTBYIOIIUX CUCTEM Ka4yeCcTBa C
MOCJIETYIONIEH TTOATOTOBKOM pedepaToB u dcce.

Yceoenue yuebnozo mamepuana cmyoenmamu ocyimecTBiseTCs IPENOAABATENIEM B XO/1€
TEKYILEr0 U HTOTOBOTO KOHTPOJIA.

Texymmii KOHTPOJIb 3HAHUM, YMEHUIl U HABBIKOB MPOBOAMTCSA B CIeRyrOIIUX (opmax:
IIyTEeM YCTHOTO OIIpOCca, 0OCYXkI€HHUS BOIIPOCOB TEMBI.

JI1s1 OLICHKY 3HAaHUM, YMEHUHN U HAaBBIKOB CTYJEHTOB IIPUMEHSETCS PEUTUHIOBasI CUCTEMA
OLICHKH.



HTOroBbIii KOHTPOJIB OCYHIECTBIISIETCS B X0JI€ 3a4€Ta, KOTOPBIA TPOBOAUTCS B YCTHOM WIIH
NUCHbMEHHOU (popMe ¢ ydyeToM pe3yslbTaTOB PEHTHHIOBOM OILEHKH TEKYIIETO KOHTPOJIS B XOJIe
cemectpa.

OtuetHocthb B cemectpe B miis ODO u Ha 6 kypee mist 300 - 3auer.

B xo00e usyuenusn yueOHOU OucuyuniuHpl PEIIAIOTCA CIEAYIOIIHE BOCIUTATEIbHBIC
3a/1a4u:

- (¢opMupOBaHUE U PA3BUTHE Y MATUCTPAHTOB TBOPUYECKOI'O MBIILICHHUS;

- NpuOOIIeHHE K IIEHHOCTSAM YIPABICHYECKOIO MCKYCCTBA, TOCTH)KEHHUSM MHUPOBOM
yIpaBiIeHYECKON HAyKH B 00JIACTH MEHEXKMEHTA KauecTBa.



l'[epeqeﬂb BOIIPOCOB, BLIHOCHUMbBIX HA 3a4Y€T IO JUCHUIIJIMHE «I[OKyMeHTaIII/IOHHOC
o0ecneyeHHe CUCTEMbI MCHC/IKMECHTA Ka4eCTBa»

1 TIlonarus "nmpoaykuusa", "CBOHCTBO MNpOAYKLUMH", «IIOJE3HOCTb», «KAue€CTBO
NPOAYKIUNY, «KauecTBO ku3HM». Metonuka OOH 110 o1ieHKe KauecTBa KU3HHU.

2 CBOHCTBO IPOAYKIMH U TOTPEOUTENHCKOE CBOMCTBO MpOoXyKIuu. [Ipon3BoacTBeHHOE 1
NOTPEOUTENHCKOE KadecTBa MPOAYKIUHU. OMOIMOHAIbHAs M (YHKIMOHAIbHAS I[IEHHOCTH
IPOYKIIMH.

3 Conepkanue noHsITUl "ynpasieHue kadyectBoM", "MeHeIKMEeHT kadecTBa" u "Cucrema
MEHeKMeHTa kauecTBa". Poib MeHeKMEHTa KauecTBa B 00IIeM MEHEHKMEHTE KOMITAaHHH.

4 Ncropuueckas JOTMKa pa3BUTHS CUCTEM MEHEPKMEHTA Ka4eCTBA: OT KOHTPOJIS Ka4ecTBa
K BCEOOIEMY YIPABJICHUIO KAYECTBOM.

5 Merposiorus. Posib METPOJIIOTMM B HAy4HO - TEXHUYECKOM DPA3BUTUH, MEHEIKMEHTE
KayecTBa U SKOHOMMKE rOCyJapCTBa.

6 Haznauenue u nenp 3akona P "OO6 obecneuennu emuHcTBa m3mepenuin". Crucrema
roCy/1apCTBEHHOI'O METPOJIOrHUYE€CKOI0 KOHTPOJISL.

7 SBastoTcs v TpeOOBaHUSA K MOHUTOPUHTY U TIOKAa3aTeNsIM Mpoliecca 00s13aTeIbHBIMU B
JIOKYMEHTHUPOBAHHOM MpoIeaype Ha mporecc?

8 Knaccudukanus nokazareneit/kputepreB kauecTBa npoaykiuu. Omnucanue moka3aTess
KayecTBa.

9 Ilpumepsl noka3atenei kaudectBa: [lokazaTenu kadecTBa Ha3HAUYEHMS, HAJEKHOCTH,
TE€XHOJOTMYHOCTH.

10 Ilpumepsl mnokazarened KadecTBa: SKOHOMUYECKHE IOKAa3aTeld, 3CTETUYECKHE
MOKa3aTesy, CTAHJAPTH3AINH U YHHU(PHUKAINY, TTATEHTHO-TIPABOBHIE TOKA3aTEIH.

11 IIpumeps! mokasaresnel KayecTBa: NaTEHTHO-IIPABOBBIE NIOKA3aTENN, SPTOHOMUUYECKHE
MOKa3aTeN U KpUTHUECKHE MToKa3zaTenu (6e301MacHOCTH).

12 Knaccudukanuss MeTo0oB M3MepeHHs TMokaszarened kadecTBa. OcobeHHOCTH
MHCTPYMEHTAJILHOT0, OPTraHOJENTHYECKOIO ¥ COLMOJIOTUYECKOTO METO/I0B.

13 Marematnyeckue MOJENN 3aBUCUMOCTH Ka4eCTBa OT I0Ka3aTelel KauecTBa.

14 Kpanumetpus. OCHOBHBIE IPOOJIEMBI, U3y4aeMble KBaTUMETPHUEH.

15 Busbl u3BMepUTENBHBIX LKA

16 3HayeHne MeXAyHapOIHBIX CTaHJAPTOB Ha CHCTEMbl MEHEKMeHTa kadectBa (MC
NCO cepun 9000) u Ha crcTeMbl MEHEPKMEHTa KadecTBa okpyxaroieit cpensl (MC MCO cepun
14000). OcnoBHbie cTannapThl, pazpadorannsie UCO minss CMK

17 Ionutuka B obsnactu kadecTBa. CTPYKTypa MOJUTHKH, €€ Ha3HAYeHUe, 00s13aTeIbHbIe
TpeboBanus B coorBeTcTBrm ¢ ICO 9001-2001.

18 Oxapakrepusyiite coaepxkanue pasznena 5 HMCO 9001-2001 «OTBETCTBEHHOCTH
PYKOBOJICTBa».

19 OGocHyiiTe HEOOXOIUMOCTh CTAaHAAPTU3ALINH TIOKYMEHTAIMOHHOTO 00eceueHusl.

20 ITosicHUTE POJIb PEKBU3UTOB B IOKYMEHTAX.

21 Iosicuute 11eny yHU(PHUKAIUK JOKYMEHTOB.

22 CopmynupyiiTe MOHATHS KauecTBa JOKYMEHTA.

23 OxapakTepu3yiuTe pojib JOKyMEHTALlUN B CUCTEME KaueCcTBa.

24 OOGocHyliTe HEOOXOIUMOCTh pa3padoTku Muccuu, Bunenus u [lonutuku B obnmactu
KauyecTBa.

25 TlpuBeauTe MOCIENOBATEILHOCTh ASTAllOB pa3pabOTKM PykoBojcTBa 1O KadecTBY.
Packpoiite conepkanue Kakaoro Jramna.

26 Kakum 006pa3om peanusyeTcsi CHCTEMHBIN OAX0/1 Mpu AokyMeHTrupoBanun CMK?

27 Kaxkas uH(opMaIus UCIoab3yeTcs UIsl U3MEepeHus mporiecca?

28 [Ilepeuncnnre HEOOXOAMMBIE PEKBU3UTHI, TMPUBOAMMBIE HA THUTYJIHHOM JIUCTE
JIOKYMEHTUPOBAHHOM Mpoueypsl?

29 Tlo kakoMy TIpUHIIMITY TIOAOMpAETCS TEPEUYCHb JOJDKHOCTHBIX JIMIl B Tpude



COTIJIACOBaHUS TOKYMEHTUPOBAHHOW MPOLIEAYPhI?
30 B xakoM CTpYKTypHOM 3JIEMEHTE JOKYMEHTUPOBAHHOM ITPOLIEAYPbl IPUBOJAT CBEACHHUS
0 LIeJIM OMUCBIBAEMOTO0 Mporecca?

Kpurepum onneHuBaHus HA 3a4eTe MO JUCHUILVIUHE «[OKyMeHTAMOHHOE o0ecnieueHune
CHCTEMbI MEHEKMEHTA KAYeCTBa»:

OlLieHKa «3a4TEeH0» BBICTABIIACTCS CTYACHTY, €CIIH:

1. PackpbITO OCHOBHOE COJIep)KaHUE MaTepHala.

2. B OCHOBHOM MpaBUJILHO JaHBI OMPEACIICHUS, TIOHSATHS.

3. OTBeT caMOCTOITEIbHBII.

4. Marepuai U3J105K€H HEIOJIHO, IIPH OTBETE JIOMYIIEHbI HETOYHOCTH, HapyIlIeHa
MOCJIEIOBATEILHOCTh U3JI0KEeHUsI. JlomyIeHbl HeOOIbIITNE HETOYHOCTH TPH BHIBOJAX H
WCIIO0JIb30BAaHUU TEPMHUHOB.

5. [IpakTiieckrie HaBBIKU YBEPEHHBIE.

OreHKa «He 32a4TEeH0» BBICTABISETCS CTYACHTY, €CIIH:

1. OcHoBHOE conepxaHe yueOHOro MaTepHuaia He pacKphbITO.

2. He naHbl OTBETHI Ha JIONIOJHHUTEIBHBIC BOIPOCHI ITPETIO1aBaTEIs.
3. omyieHsl rpyOble OMUOKY B ONPEACICHUSX.

4. Het nmpakTHYECKUX HABBIKOB B HCIIOJIb30BAaHUU MaTepHala.

5. IlepeyeHb OCHOBHOW U 10NOJTHUTEIbHOH Y4eOHOM JINTEPATYPbl, HEO0X0AMMOM 1JIs1
OCBOCHUS IMCHHUIUIMHBI (MOAYJIs1).

5.1 OcHoBHas1 IUTEpaTypa:

Ne ABTOp, Ha3BaHUE, MECTO U3/aHUs, U3/1aTENbCTBO, o)l | Kos-Bo 9k3. B | DyeKTpOHHBII
U3JIaHus y4eOHOM TMTepaTyphl, K-BO CTPAHULL, BUJ U O6ubnnoreke pecypc
XapaKTEPUCTHKA MHBIX HH(OPMAIIMOHHBIX PECYPCOB dakynbTeTa pasMelleH Ha

1 CyneiimMaHOB, H.T. YnpasieHue Ka4eCTBOM https://e.lanbook
[DnekTpoHHBIH  pecypc] :  yueOHoe mocobme / .com/book/7701
CyneitmanoB H.T. - 2-e u3a. - M. : @nunTa, 2016. - 261 2
C.-

2 3auka MWM.T., Tmrenscom H.U. JloxymeHTHpOBaHME 20
cucTeMbl MeHemxkMeHnTa kKauectBa. — M.: KHOPVYC,

2010. 192 ¢

3 Mupomuanuenko M.A. CoBpeMeHHass  KOHIEIIINS 24

CHCTEMBbl MEHEDKMEHTa KauecTBa. YuyeOHoe mocobue.
Kpacnonap: Ky6anckuit roCy/1apCTBEHHbBIN
yHuBepcutet, 2012. 132 c.

5.2 JlonoJIHUTEIbHAS JIUTepaTypa:
Ne ABTOp, Ha3BaHUE, MECTO M3JaHUA, U3JATEIbCTBO, ToA | Kon-BO 3K3. B | DIEKTPOHHBIM
- u3JIaHus y4eOHOM TUTEpaTyphl, K-BO CTPAHUII, BUI U OnoInoTeKe pecypc
XapaKTEPUCTHKA WHBIX HH(POPMAITMOHHBIX PECYPCOB bakynpTeTa pa3MeIleH Ha
1 Bacun, C. T'. VmnpaBnenue kadecTBOM. BceoOrmii https://www.bibl
moaxod [DNEeKTpOHHBIM pecypc] : y4eOHHK 1St io-
OakanaBpuata u maructparypsl / C. I'. Bacun. - M. : online.ru/book/E
FOpaiit, 2017. - 404 c. i BA4B09E-
ECD7-4F2A-

A6DD-




AB1CA361B51
B

OxkpenunoB, B.B. MenemxkmenTt kauectBa [Tekct] :

2 y4eOHHK 111 cTyAeHToB. - CankT-IletepOypr : M3a-Bo
[TonnrexHuueckoro ynusepcurera , 2013. - 649 c.
3 ITomoa E.JI. OO6pa3ubl ¢opM JTOKYMEHTOB TIO

yIIPaBJIEHUIO 00pa30BaTEIbHBIM MPOIECCOM B CHCTEME
MEHE/DKMEHTa KauecTBa: ydeOHoe mocobue / E. JI.
ITonosa ; M-Bo oOpa3oBanus u Hayku Poc. @enepanum,
Ky6anckuit roc. yn-T, Kpacnmomap : [KyOanckuii
rocynapcTBeHHbIi yauBepcurer], 2014. - 169 c.

JIJiss OCBOCHWMS AUCIHUILTUHBI HHBAJTUIAMHE U JIMIIAMU C OTPaHUICHHBIMU BO3MOYKHOCTSIMU
3JI0POBbSI MMEIOTCS HM3/aHUSl B DJICKTPOHHOM BHUJE B 3JICKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim»y.

5.3. Illepuoauyeckue u3IaHus

Hayunble »ypHanbl B 4WTalbHOM 3aje OuOIMOTEKH (aKylbTeTa yIpPaBICHUS WU

IICUXO0JI0
1

2
3
4
5

6.

©CONDUOAWNE

MU U (WIM) HA caiiTax UX 3JEKTPOHHBIE BEPCUU:
MenemxmeHT B Poccun 3a pyoexxom
KpeaTtuBHas 3KkOHOMUKA
Poccniickuil )KypHan MEHEIKMEHTA
[TpoOnembl TeOpUU U IPAKTUKU YIIPABICHUS
MeTto/1b1 MEHEPKMEHTA KauecTBa

KubepJlennnka - URL.: http://cyberleninka.ru.

. AZIMUHUCTpaTHBHO-yNpaBieHyeckuit mopran - URL: aup.ru.

Hayunas snexrponnas oudmnoreka URL: http://elibrary.ru.

Ilepeyenr  pecypcoB  HH(OPMANMOHHO-TEJIEKOMMYHUKALIMOHHOH  CeTH
«HTEepHET», HEOOXOAMMBIX IJISl 0CBOCHUS TMCHMILINHBI (MOIYJIs1)

OopasoBarenbHblie pecypesl MaTepHeTa: menemkment URL: http://www.alleng.ru.

. OTkpBITHIE KypChI On3Heca u skoHoMuku - URL: www.college.ru.
ITouckoBas cuctema «Akamemust google» - URL: http://scholar.google.com -

[Mopran Kopniopatususiii MmenemxmenT - URL: www.cfin.ru.
. [opran Hayunsix myOaukanuit - URL: www.management.ua.com.

http://www.edu.ru

. Poccuiickoe obpazoBanue, ¢enepanbubiii nopran [OdunumaneHsii caiit] — URL:

10. ®epepanbHblii 00pa3zoBaTenbHbIN MopTan "DkoHOMUKa, Connonorus, MeHeKMEHT"
- URL: www.csocman.edu.ru.

1

12. DnektponHO-OubOIHMOTEeYHas cuctema URL: www.iprbooksshop.ru.
13. DnexrponHble yueOHbIE ocodus - URL: www.biblio-online.ru.

1. Dkcneprasii caiit BUID — 'Y URL: www.OPEC.ru.

7. MeToanueckue yKazaHus JJ1s1 00y4al0MIMXCs M0 OCBOCHUIO JUCIUIJIMHBI (MO1YJIs1)

OcBOEHHUE OUCIUATUIAHEI

CCMUHAPCKUX 3aHATUAX.

I[HSI T. HY6OKOI‘O HU3YUCHUA JUCHUIIIIMHBI HACTOATCIBHO PCKOMCHAYCTCS:

IpeAyCMaTpUBAET IPOCIYIIUBAHUE JIEKILIM,

ydacTHE B

— CHUCTEMaTHUYECKU TOTOBUTHCS K CEMUHAPCKUM U MPAKTHYECKUM 3aHATHAM 10 Y4€OHBIM
ocoOusiM, HayYHBIM CTaThsIM B JKypHaJlaX, a TAaKXkKe ¢ UCI0JIb30BaHUEM pecypcoB VHTepHeT;
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— CBOEBPEMEHHO BBITIONHATH MPAKTUYECKUE 3aJJaHHsl, TOTOBUTH pedepartsl 1 3cce.

CaMocrosiTenpbHasi paboTa CTyIEHTa - OJWH W3 BAKHEUIIMX JTalloB B TOJTOTOBKE
cnenuanvctoB. OHa MPHOOIAET CTYJACHTOB K HCCIIEI0BaTENbCKOM paboTe, odoraiaeTr OnbITOM U
3HAHUSIMHA, HEOOXOIUMBIMH JIJIsl JAIIBHEHIIIETO MX CTAHOBJICHUS KAaK CIEIHAIMCTOB, MPUBUBACT
HaBBIKU pabOTHI C IUTEPATYPOH, CTATUCTUYECKUMU TaHHBIMH.

Ilenp camocTosTENBHON pabOTBI - CHUCTEMAaTH3alus, 3aKpeIUICHHE M PACIIUPECHUE
TEOPETUYECKUX M MPAKTHUYECKUX 3HAHWM C UCIOJIb30BAaHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
TEXHOJIOTHI W JIUTEPATYPHBIX UCTOYHHUKOB. {11 pa3BUTHsI HABBIKOB CaMOCTOSITEIIBHON PabOThI
CTYJEHTaMH BO BPEMsI CAMOCTOSTEIIbHON pabOThI BBIMOIHSIIOTCS:

— pedeparbl, CBs3aHHBIE C PACCMOTPCHHEM CTPYKTYpbl W TPHHIIUIIOB OpPTraHHU3AINH
nH(}OPMaLIMOHHBIX pecypcoB B cetu MHTepHeT.

— pedeparhl, CBSI3aHHBIE C 0030POM COBPEMEHHOTO pPBIHKA CHEIHATU3HPOBAHHBIX
CIPABOYHBIX CHCTEM, KOHKYPEHTHOU OOPHOBI MEKY UX CO3/IATENISIMU 32 BIIJICHUE PHIHKOM.

— IOMaIlHUE 3aJaHus 110 MOUCKY B MIHTepHeTe nHpopManmu Ha 33JaHHYI0 HAyIHYIO TEMY
Y TIOJITOTOBKE JIOKJIA/1a.

— pedepaTel, CBsI3aHHBIC C MPABOBBIMH ACIIEKTAMH HCIIOIB30BaHMS WH(POPMAITMOHHBIX
pecypcoB HTepHETa, OXpaHON UHTEIUIEKTYaIbHONH COOCTBEHHOCTH;

Pedepar wmmm 3cce TOTOBATCS CTYAGHTOM CaMOCTOSATEIbHO, B HHUX 0000marTcs
TEOPETUYECKHEe MaTepualibl IO HCCIAEAyeMOW TeMe C WCIIOJIb30BaHHEM MaTepuaaoB U3
CICIUAIGHON  JIMTEepaTypbl, HOPMATHBHO-NPABOBBIX JOKYMEHTOB, CTaHIAPTHU3UPYIOIIHX
paccMmarpuBaemyro cdepy. B conmepkaHuu MUCBMEHHBIX PaOOT JOJKEH OBITh COOCTBEHHBIN
aHAIN3 M KPUTHYECKUU IMOAXOJ K PEHICHUIO MPOOJIEMbI TIO0 BBIOPAHHOW TEME HCCIICIOBAHUS,
MOJKPEIUJICHHBI CTaTUCTUYECKUMH JaHHBIMA M KOPIOPATUBHOM OTYETHOCTHIO M3BECTHBIX
Kopropanuii. Marepuaiibl JODKHBI OBITh M3JI0KCHBI Ha BBICOKOM TEOPETHYECKOM YPOBHE, C
MPUMEHEHUEM MPAKTHYECKUX JaHHBIX, TPUMEPOB.

CrynmeHTaM pPEKOMEHIYETCS HENPEPBIBHO IPOBOJUTh HAyYHBIC WCCICAOBAHUS TIOJT
PYKOBOJCTBOM Ipeno iaBatess kKadeapsl Mo u30paHHON TeME U TOTOBUTH COOOIIECHUS Ha HAYYHbBIE
KoH(epeHuHu, ctatbi B COOPHUK MOJIOJBIX MCCIIEI0BaTENEN U HayUHbIE KYPHAIIbI.

OOy4eHue CTy/IeHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU OPTaHU3YeTCSl B COOTBETCTBUU
¢ TpeboBaHMSIMH «METOIMISCKUX PEKOMEHIANNIN IO OPTaHU3AIMHA 00Pa30BaTEIIBHOTO MpoIlecca
Uisi  OOy4YeHHMs] WHBAIUAOB U JIMIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU 3JI0pOBbS B
00pa3oBaTeNbHBIX OPraHU3alUSIX BBICIIETO MPOPECCHOHAIBHOTO 00pa30oBaHUs» OT «8»ampens
2014 .

B ocBoeHWW MUCIUTUTMHBI WHBATWIAMU M JIUIIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSMHU
3I0pOBbs OOIBINIOE 3HAYCHHE HMEeT HHJWBHyalbHas y4deOHass paboTa (KOHCYIbTallUU) —
JIOTIOTHATEITFHOE PA3bsICHEHHE YIeOHOT0 MaTepHara.

NunuBuayanbHple KOHCYIBTAIMM 1O TPEAMETY SBISIOTCSA BaXKHBIM  (PaKTOpOM,
CIIOCOOCTBYIONTUM HHIUBUYaTH3AI[MH O0OYICHHS U YCTAaHOBIICHUIO BOCITHTATEIIFHOIO KOHTAKTA
MEXIY TIpernojaBaTelieM W OOYYaloIIUMCS WHBAIWIOM WM JIUIOM C OTrPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

8. IlepeyeHp MH(POPMANMOHHBIX TEXHOJIOTHH, HCIOJAb3YEeMBbIX IPH OCYLIECTBJICHUH
00pa3oBaTe/ILHOIO MPOLECCa MO JUCUUILIHHE (MOLYJIIO).

8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH.

[IpoBepka AOMAIIHUX 33JJaHUN U KOHCYJIbTUPOBAHUE ITOCPEACTBOM SJIEKTPOHHOM MOYTHI.
Hcnonb30BaHue AJIEKTPOHHBIX MTPE3EHTALMH TP MPOBEIEHUN MTPAKTUUECKUX 3aHATHH.

8.2 [lepeueHb HeE0OXOAUMOI0 MPOTrPAMMHOIO O0ecTedeHusl.
1. Microsoft Office 2010 nnu 6onee mo3aHUN
2. DIIEKTPOHHO-OMOINOTEUHAs CUCTEM YHUBEPCUTETA



8.3. IlepeveHb HEOOXOAMMBIX HH(YOPMANHOHHO CIIPABOYHBIX CHCTEM
1. CrpaBouno-npaBoBas cucrema «Koncynsrant I[Tinroc» (http://www.consultant.ru)

9. MarepuajJbHO-TeXHHUYECKAS

0aza, HeoOXxomumasi /JI  OCYLIECTBJICHUSA

00pa3oBaTeIbHOTO NMPOIecca Mo AUCHUTIIINHE (MOLYJIIO).

No S e MarepuanbHO-TeXHUYECKOE 00ecreyeHre AUCIMUILINHBI (MOIYIs) U
OCHAIIIEHHOCTh
1. Jlekyuonnvie VYueOHast ayauTOpHus, OCHAIICHHAs IPE3CHTAIMOHHON TEXHUKON
3aHAMUSA (MyJbTUMEIUIHBIA MPOEKTOP, 93KpaH, KOMIIBIOTEP/HOYTOYK) W
COOTBETCTBYIOIIMM MPOrpaMMHBIM o0ecrieueHueM
2. Cemunapckue Aynutopusi, 000pynoBaHHas yaeOHOM MeOETbIO
3aHAMUS
3. Jlabopamophvie Kommnbrorepnsiii kiacc 15 yaeOHBIX MECT ¢ BBIXOA0M B ceTh IHTepHET
3aHAMUS U C MPOTrpaMMHBIM O00eCTieueHHEM Ha cepBepe
4, ['pynmoBsbie Aynautopusi, 000pynoBaHHas yueOHOM MeOeIbIO
(MHAMBUAYATbHBIC
) KOHCYJIbTaIIMHU
5. Tekymuii Aynutopusi, 000pynoBaHHas yaeOHOW MeOeIbIo
KOHTPOJIb,
MPOMEXKYTOUHAS
aTTecTamus
6. CamocrositenpHas | Kabuner — ans CaMOCTOSITENILHOM ~ PaboTHI, OCHAILICHHBIN
pabota KOMITHIOTEPHOM TEXHHKON C BO3MOXHOCTHIO TOJKIIIOYEHHS K CETH
«HTEpHET», MPOTrpaMMOii PKPAHHOTO YBETUYECHUS U 00ECTICUEeHHBIH
JIOCTYTIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEIy
YHUBEPCUTETA.

9.3. IIpe3enTanumu:

1. TIIpesenranus yueOHON AUCHUTIINHBI

2. OCHOBBI OpTaHU3AINH CTPATETUIESCKOTO aHAIH3a

3. TexHOIOTHs CTPATErHYECKOT0 aHaINu3a

4. TexHOJIOTHS TOATOTOBKH U 3alTUTHI KypPCOBOM paOOThI
5. TexHosorust MOATOTOBKH pedepara u scce
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