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1 leau u 3a7a4u  M3yYeHHUS AUCHUTIAHBI
1.1 Ileab ocBOeHHS AUCHHUILINHBI

HucuunnnHa «OLeHKa pe3yJabTaTUBHOCTU IEpcOHala B cdepe yciIyr»
MpeaHa3HayeHa s  MarucTpoB, OOYYaIOIUXCs IO HAMPaBICHUIO MOATOTOBKU
«Y1paBiieHUE IIEPCOHATIOM.

Ilenv ocBoeHust aucUMIUIMHBI «OLIEHKa pe3yJbTaTUBHOCTU IIEpPCOHANA B
cdepe ycayr»: chopMHpPOBATh Y MATrUCTPAHTOB IIYOOKHE YCTOWYMBBIE 3HAHUS O
TEOPETUUECKUX U METOAUYECKUX OCHOBAX MPOBEIAECHUS OLIEHKU PE3yJIbTATUBHOCTU
NEeSITENBbHOCTH PA0OTHUKOB OpraHu3anuii - chepsl  ycuyr, WCIIOJIb30BAHUU
COBPEMEHHBIX TEXHOJIOIMU OLIEHKM IIEpCOHAla B YIIPABJICHYECKOM ITPAKTHKE,
pa3BUTHE HABBIKOB pelIeHUs NPOo(ecCHOHANbHBIX W YNPABICHYECKUX  3aj1ad,
o0ecreunBaroIux pEe3yIabTaTUBHOCTD 3(p(EKTUBHOTO  yIpPaBIEHYECKOTO

BO3/ICHCTBUA Ha MEPCOHAI OpTraHU3alMKi cPepbl yCIyT,

1.2 3agaun AMCUUILIHHBI

B mnpornecce nzydeHuss 1uCHUIUIMHBI 00 yJarOITUNACS TOHKEH HAYIUThCS
peliaTh CIeAYIOINE 3a1a4M:

— A3YyYUTh COBPEMEHHBIE TEOPETUYECKHUE MTOAXOAbI K OLIEHKE
PE3YNIBTATUBHOCTH MEPCOHANIA OpTraHu3auii, GOPMBI U METOJIbI OLIEHKH KaJPOB;

— OBJIAJICTh AITOPUTMOM OLEHKHU KOJIMYECTBEHHBIX U KAYECTBEHHBIX
MoKasaresiel pe3ysbTaToB TPyJaa paOOTHUKOB OpraHU3aIlHii;

— HAYYUTHCS IPUMEHATH PA3JIMYHBIE METOAUKU OLEHKU PE3YJIbTATUBHOCTH
MepCOHasa B ACSTEIHHOCTH OpraHu3auu cQepbl yCIyT;

— HAY4YUThCS (HOPMYITUPOBATH OOOCHOBAHHBIE BBIBOJIBI O PE3yJIbTaTUBHOCTH
MEpCOHAJIA OpPraHU3alMd Ha OCHOBE HTOTOB MIPOUEAYp OLECHHBAaHUS WU YMETh
pa3palaTbiBaTh COOTBETCTBYIOIIUE MEPOINPHUATHS O JabHEHIIEMY MOBBIIMICHUIO
PE3YABTATUBHOCTHU TPYJOBOM AEATEIbHOCTU PAOOTHUKOB.

1.3 MecTo IUCHUILIHHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl



JNucuumnunaa b1.B.07 «Onenka pe3ylbTaTUBHOCTHU MepcoHana B cepe
YCIIYT» OTHOCHUTCS K BApUATUBHON YacCTH JUCLUIUIUH 1O BHIOOPY yUEOHOro IU1aHa.

OcBoenue Kypca Oasupyercss Ha XOpOILIEM 3HAaHUH JUCITUTUINH
OakanmaBpuata HampaBlIeHUU «YTpaBlIeHUE TNEPCOHAIOMY», «IKOHOMHKAY,
«MeHemKMEHT», U3YUYEHHBIX CTYJICHTaMU B BBICIIIEM YU4€OHOM 3aBEJICHUH.

Jlnst ocBoeHUst qucHMIUIMHBL «OlIeHKa Pe3yJbTaTUBHOCTH IIepcoHaa B cepe
yCIyr» CTYACHT JIOJDKEH 3HaTh 0a30Bble KypChl TaKUX JUCHUIUIMH Kak
Couunonorus, OKOHOMUKA TpyAa, YINPABICHUE MEPCOHAIOM, OKOHOMHKA
opraHuzainuu, MeHeKMeHT, DKOHOMHKA OOIIIECTBEHHOTO CEKTOPa.

MaructpaHT JOJDKEH YMETh MOJydaTh, KIacCU(PUIIMPOBATh U HCIOJIb30BaTh
OMIIUPUYECKUE M DKCIIEPUMCHTANIbHBIC JaHHBIC, MPUMEHATh WH(OPMAIIMOHHBIC
TEXHOJIOTUM JUIi  PEIICHUsS  YIOPaBICHUYECKUX  3aJay, JOJKEH  BIIAJETh
COBPEMEHHBIMM HMHCTPYMEHTAMHM MCCIEIOBAHUSA M aHaJM3a SKOHOMHYECKHX
CUTyallui ¥ TPOIECCOB, 0a30BbIMU KOJMYECTBEHHBIMU M KaYECTBEHHBIMU
METOJIaMH  HCCJIEAOBAHMS  OKpYXKarolled JeMCTBUTENILHOCTH U 00paboTKH
MOJIy4eHHON MH(pOpMAIIIH.

1.4 IlepedyeHb IUIAHMPYEMBIX Pe3yJbTATOB OOYYeHHUSI MO AMCIUILUIHHE
Ouenka pe3yJbTAaTHBHOCTH IepPCOHANa B cdepe ycCayr, COOTHECEHHBIX C
IVIAHUPYEMbIMH Pe3yJbTATAMH OCBOEHHSI 00pa30BaTeIbHONH MPOrpaMMbl

N3yuyenue nanHoW yueOHOW MUCIUIUIMHBI HAMpaBieHO HAa (GOPMHUPOBAHUE Y
oOydJarommuxcs OOMIEKYIbTYPHBIX, 001enpodecCHOHAIBHBIX, TPOheCcCHOHATBFHBIX
komnetennuid (I[TK-6, [TK-24)

Ne | Unpekc Copepxanue B pesynbrate wu3yuyeHus y4yeOHOW  AUCHMILTAHBI
/Tl { KOMOETeH { KOMIIETEHIUH (U ee O0YHAIOMMACH NOMIKEH:
3HATH yMeTbh BJIA/IETh
§805050 YacTH)
1. |IIK-6 VYMmenueMm  ompenensTh| Henu u 3agadd| IPGheKTUBHO METOJUKaMHU
[eNH, 3a7a4d W BHUJBI | OLIEHKH UCIIOJIb30BaTh | OIlEHKHU
TeKyIen JIENIOBO| COTPYTHUKOB Bl BUABI JIETIOBOM | IEpcoHAaa,
OIICHKM TIepCOHala  B| COOTBETCTBHUM C | OLEHKHU ¢ | otbopa,
COOTBETCTBUU co| TpeOOBaHUSIMH | LIETIBIO noadopa u
CTpaTeruueCKUMHU OpraHu3aIuy; BBISIBJICHUS paccTaHOBKH
TJIAaHAMH OpPTaHHU3aIUH | BUIBI olleHKH| YPPEKTUBHBIX | KaJIpOB;
NEeSTeNbHOCTH | paOOTHUKOB; BBIIBIDKECHUS
COTPYJTHHKOB YMETh ux B
WCIIOJIb30BATh | PYKOBOISIIMNI
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(—24

BnanenueM  HaBbIKaMH
TOHMCKa, coopa,
00paboTKH, aHaM3a U
CUCTeMAaTH3aI[I1
nHpopMaluu MO TeMe
HCCIe0BaHN,
MOATOTOBKH
HAayYHBIX OTYETOB W
HAayYHBIX  ITyOJUKAINH
o aKTyaJTbHBIM
npooieMam
YIpaBJICHHS
MEPCOHATIOM

0030pOB,

Mertonbl

MoucKa u coopa
COLIMAJIBHO—
SKOHOMUYECKO

1 uHpOpMaImy;
[Tpnemsr
00paboTku
coOpaHHOM
uH(popMauu
pH TTOMOTIIH
uH(GOPMaLOHH
BIX TEXHOJOTUI
" Pa3TUYHBIX
KOMIIBIOTEPHBIX
IPOrpaMmM;
BapuanTst
COLIMAJIEHO—
SKOHOMHYECKOT
0 aHamu3za W
cUcTeMaTHu3aiu
1 uHpopmaruu,
TUISE

MOJATOTOBKH
0030poB 7|
HAy4YHBIX
JOKJIaJI0B 1o,
KITIOYEBBIM
npobiaeMam
yIpaBICHUS
MePCOHATIOM

pe3yabTATHI
OIICHKHU
nepcoHasia

OcyiecTBIsITh
cOop, aHanm3 u
00paboTKy
JAHHBIX,
HEOO0XOINMBIX
JUTSE
MIPOBEICHUS
HAyIHOTO
HCCIICIOBAaHUH
A,
Cucrematuzup
OBaTh
cobupaeMyto
uH(pOpMaLIHIO
U TPOBOJUTH
aHanu3
JAHHBIX;
HCII0JIb30BaTh
pa3Iu4HbIe
METO/IbI no
MOJITOTOBKE
HAy4YHBIX
OTYETOB,
0030poB u
HaAIMCaHUs
HAy4YHBIX
craTeit o
aKTyaJIbHbIM
npobiaeMam
yIpaBIeHUS
MEPCOHATIOM

pes3epB u
MMPOABMIKCHUSA
o ciyxo0e;
oTIpe/ieICHuUs
OIITUMAJIBHO
YUCJIICHHOCTU
nepcoHasna

Haprpixamu
Moucka, coopa,
00paboTKu 1
aHaIm3a
uH(popManuy,
HEO0X0 MO
JUTSL peIIeHUS
3aJ7a4 110
YIPaBJICHUIO
MePCOHAIIOM;
MeToaukamMu
COCTaBJICHUS
0030pOB,
HAyYHBIX
OTYETOB,
JIOKJIaJI0B,
MMOSICHCHUH
H3MEHEHUS
rmokxasareliei u
CUTYalHl B
chepe
YIpaBJICHUS
MepCOHAIOM

2. CTpyKTYypa M cojep:KaHue AUCIUILTUHBI

2.1 Pacnpeniesienne TPyA0€eMKOCTH JUCHUIIMHBI 110 BUAaM padoT

OO61ast Tpy1I0€MKOCTh JUCIUIUIMHBI COCTABIISICT 2 3a4E€THBIC ¢AMHMIIBI (72
yaca). VX pacnpejenenue mo BugaM padoT IpeICcTaBICHO B TA0IHUIIC

Bun yue6Hoi1 paboThI

Bcero yacos

Cemectp 2




KonrakTHasi padora, B TOM 4ucie:

AyauTopHble 3aHsTHs (BCero) 8 8
B T.4. 3aHSITHUS JJIEKIHUOHHOTO THTIA 2 2
3aHsATUS CEMUHAPCKOTO THUIIA 18 18
Nuas koHTakTHa"A padora:

ITpomexytounas atrectanus (MKP) 0,3 0,3
CamocTosiTesibHasi padoTa, B TOM YHCJIe!

Kypcosast pabota — —
ITpopaboTka yueGHOTrO MaTepuasa 15 15
BrlnonHeHre HHANBUAYAJIBHBIX 3a1aHUI 20 20
(mMoIroTOBKa COOOIICHUM, TPE3CHTAIIHH)

Pedepar 10 10
[ToaroToBka K TEKyIIeMy KOHTPOJIIO 10 10
KouTtpoas:

IToaroToBKa K K3aMeHY 8,7 8,7
OO61mmast TpyI0eMKOCTh (4ac.) 72 12
B ToM uncne: koHTakTHas pabota 8,3 8,3
3a4E€THBIX €IUHUIL 2 2

2.2 CTpyKTYypa IUCHUIJIUHBI:

Pacnpenenenue BuoB yueOHON pabOTHI U UX TPYJOEMKOCTH I10 pa3zeiam
JTUCIUTUIAHBL. Pa3aensl TUCHUIUIMHB, H3y4aeMble Bo 2 ceMecTpe (3aouHas ¢opma)

Ne | HaumeHnoBaHue pa3aenos (TeM)
/T KonngecTBo yacoB
BCETO AynutopHas Bueaynn—
pabora TOpHAast
paboTta
J I13 CPC
1. |Porm u  wMecto oneHky| 11 1 2 8
pe3yIbTaTUBHOCTH B 0011€eH
CUCTEME OILIGHKH  TIepCcoHaia)
opraHuzanui cepsl yciyr
2. | Pa3paborka " omcanwe| 9 1 — 8
TpeOOBaHUMN K MEPCOHAY
3. | Kimaccudukanus BugoB u popm | 11 — 2 9
OIICHKHU PE3YIBTATHBHOCTH
MepcoHana
4. | OcHOBHBIC MeTonndeckne| 12 — 2 10




MTOIXOJIBI K TIPOBEICHHUIO OIICHKHU
PE3YJIBTATHBHOCTH  TIEPCOHANA
OpraHu3anuu
5. | Opramms3amus u  nposenenue| 10 - — 10
aTTECTAINH
6. | Ucrmonp3oBanue pesysbraroB| 10 . — 10
OIICHKHU pPe3yJIbTATUBHOCTH
nepcoHamsa IS PUHITHS
KaJpOBBIX PEIICHUM
UTOTO 2 6 55
2.3 Conep:xkanne pa3aesioB (TeM) AUCHUIINHBI
2.3.1 3aHsATHSA JeKIMOHHOI0 THIIA
Ne dopma
HanmenoBanue
pas- Conepxanue paszzuena (TeMbl)  [TEKYIIETro
pasnena (TeMbl)
ne- KOHTPOJIS
na
Poxw u mecto [ToHsATHSI «<KOHTPOJBY, «OlLIEHKa», | KOHTpoibHBIE
OIICHKH «MOHHUTOPHHT»: CXOJICTBO M pa3jIHU4He. | BOIPOCHI
pe3yabTaTuBHOCTH | Llenmu, BO3MOKHOCTH M OrpaHUYCHUS
B 0OIIICH CUCTEME | CHCTEMBI OIICHKH Pe3yJIbTAaTUBHOCTH
OIICHKH nepcoHaa opraHusanuu. TpedoBaHus
nepcoHana K mporieaypam orneHku. OCHOBHBIC
opraHu3anuu ITambl OIICHKU TIEPCOHANa
cthepsnl yeryr opranu3ainuu. Oco0eHHOCTH
MIPOBEJICHUS OIIEHKU PE3YTbTaTUBHOCTH
nepcoHasa B OpraHu3anusix chepsl
yclyr
Pa3zpabotka u PernamenTanus nesareapHOCTH KonTtponbnsie
OTIMCAHNE nepcoHana; 1eiu, TpeOoBaHus K BOTIPOCHI
TpeOOBaHUM K paspabotke. OcoOeHHOCTH pa3pabOTKH
nepcoHamy pa3IMYHBIX (OPMATOB IS OTIMCAHUS

TpeOOBaHUM K JTOKHOCTH:
JOJHKHOCTHASI MHCTPYKITUS
(TpaJUUIIMOHHBIA U PACIIUPEHHBIN
dbopmMmar); onrcaHue 1eaen u 3aaa4d
(bopmat SMART); maTpunsl KPI
(KTr0YeBbIE TTOKA3aTEIH
pPEe3yJAbTATUBHOCTH); CTAHJAPTHI




noseaenus (IlpaBuiia BHyTpeHHET0O
TPYJIOBOT'O PaclopsaKa,
KopriopaTuBHbIN KOJIEKC); aATOPUTMBbI
Y UHCTPYKLHH AECATEIBHOCTH.

Knaccudukanus Buzpel onieHku: o1ieHKa KoHTtponbHbIE
BUJIOB U (popM Pe3yIbTaTUBHOCTH (MCTIOJTHEHUS), BOIPOCHI
OIICHKHU OIICHKA KoMIIeTeHIIHI. DOPMBI OIICHKH:
pEe3yJIbTATUBHOCTHU | «aTTECTALU», «aTrectanus 360»,
nepcoHana «accecMeHT, «ayaut». [logxoasl k
OpraHU3aIluy U aJTOPUTM MMOCTPOCHUS
CHUCTEMBI KOHTPOJISI U OIIEHKH
ucrnonHeHus. PazpaboTka kpurepuen
JUJIS1 OLICHKU Pe3yJIbTATUBHOCTHU
nepcoHaia B OpraHu3anusax chepol
YCIIYT.
OCHOBHBIE Knaccudukaims MeTo0B KP
METOJIMYECKUE OIIEHKH PEe3yJIbTaTUBHOCTH MEpCOHANIA
MOJXOJIbI K opranuzanuu. ['paduueckue mKasl.
MIPOBEJICHUIO ANbTEepHATUBHOE PaHKUPOBAHUE.
OIICHKH [TonmapHoe cpaBHEHHUE.
pesyiabTaTuBHOCTHU | [IpuHyIUTENBHOE pacipeesieHHE.
nepcoHana MeTo KpUTUUYECKOTO CiIydasl.
OpraHu3aIuu PelitunroBbie mKkajipl. TeXHOIOTU
MOCTPOEHUSI OLICHOYHBIX IIIKAJI.
Metonn! orteaku KPI. Monens
rper1oB. MeTo bl OLIEHKU BBIMIOJTHEHUS
OJDKHOCTHBIX 00s3aHHOCTEN. MeToabl
OIIEHKHU CTaHAapTOB (ITOBEACHUS,
00CITy>)KMBaHUS KJIIMEHTOB U T.I1.).
2.3.2 3aHATHS CEMUHAPCKOT0 TUINBI
No HaumeHnoBanue TemaTtuka npaktuueckux| opma
/T paznena (TeMbl) 3aHATUN (CEMHHApPOB) TEKYLIETO
KOHTPOJIS
1. Posib 151 mecto| TpeboBanus K npoueaypam| Pemenue
OLICHKH OLICHKH. OCHOBHBIC ATarbl| TECTOB
pe3yJbTAaTUBHOCTU B | OIICHKH IIEpCOHAJIa OpraHU3alliH.
oO1eit cucreme| OcoOeHHOCTH MPOBEACHUS
OIIEHKH  TEepPCOHAJIA| OLICHKH PEe3yJIbTaTUBHOCTH
opraHuzaiuii cepsl |mepcoHansa B OpraHu3aIUsIX




yCIIyT chepsl yCInyr.
Pa3zpabotka OcobeHnHocTn pa3pabotku| Pemenue 3amau
OTIMCaHHUE pa3IUYHBIX dbopmaToB TSI
TpeOoBaHU ONMCAHUSA TpeOoBaHU K
NepCOHATY JTOJIKHOCTH: JOKHOCTHAS

UHCTPYKIUS  (TPaaUIMOHHBIN H

paciupeHHbIN dopmar);

OIUCAaHHUE  LIEJEU u3azad

(bopmar SMART); matpuisr KPI

(kiroueBBIE IOKa3aTeIn

pe3yJabTaTUBHOCTH);  CTAHIAPTHI

TIOBEICHUS (TTpaBuiia

BHYTPEHHETO TPYJI0BOT'O

pacnopsika, KopnopatuBHbIii

KOZEKC); aJIrOPUTMBI 51

WHCTPYKIIUU JICSITEIIBHOCTH
Knaccudukanus Buabr OLICHKMU oneHkal BeimonHeHne
BUJIOBH dbopM| pe3yabTaTHBHOCTH yIpakKHEHUS 110
OIICHKH (ucmonmHeHusn), OIICHKa| pa3paboTke
pe3yJbTATUBHOCTU | KOMMETEHUMH. DOpMBI OLEHKHU: | MOJEIH
nepcoHana «aTTecTaiusay, «aTTecTalus

360», «acCeCMEHTY, «ayauT».
OcHOBHBIE 3akperieHue nekuonHoro| KP
METOJIMYECKUE Marepuaia 1o METOJIUKE OLCHKU
MOXOJTbI poOJIeMHBIC BOIIPOCHI.
MIPOBEACHUIO MopaenupoBanue  cUTyalMd 10
OIICHKH OIICHKE pe3yJIbTATUBHOCTH
pe3yJIbTaTUBHOCTU | IEpCOHasa
nepcoHana
OpraHu3aIuu
Opranuzanus Pazpabotka cxembl mnpoBeneHus| O0CyxIeHHne
MIPOBEICHUE aTTecTaluu KOHKPETHOM| IpoOJieM
aTTecTaluu OpraHu3alyu; o BBIOOpY.| pa3paboOTKu U

Pazpabotka MIPOTPaMMBI| peai3aluu

aTTeCTaIuu MIPOTPaMMBbI
Hcnone3oBanue Pacuer SKOHOMUYECKOU| Y TOUHEHHUE 5]
PE3YIABTATOB OICHKH |3 (PEKTUBHOCTH 10| MOJICTTUPOBAHUE
PE3YIABTATUBHOCTH | pa3pabOTaHHBIM MOJICNIIM ~ H| CUCTEMBbI
nepcoHana J71s| OOCY)KJIEeHHEe Ha  CEeMHHApPCKOM| OIEHKHU Ha
TIPUHATHUSA KaJPOBBIX |3aHITUH KOHKPETHOM
peleHuin NPEANPUATUN

2.3.3 JlabopaTopHbIe 3aHATHS He NMPeTyCMOTPEHBI



2.3.4 KypcoBasi padoTa He npexycMOTpeHa

2.4 IlepeyeHb yueOHO—METOAMYECKOT0 0OOecneyeHus sl
CaMOCTOAATEJIbHOM padoThl  00y4YalOLIUXCH M0 AMCUHUILIMHE

Ne | Bug CP [lepeyenr y4eOHO—METOIUYECKOTO  OOECIICUEHUS
JUCHUIIIMHBI 10  BBITIOJIHEHUIO  CAMOCTOSATEIBHOM]
paboThl

1. | Usyuenue TEOPETUUYECCKUX « Meroanueckue ykazaHUsS K 3aHITHSIM

BOITPOCOB JIEKIIMOHHOTO ¥ CEMUHAPCKOTO TUTIA» COCTABJICHBI B

cootBeTcTBUU ¢ TpeboBanusiMu GI'OC BO o 27 u

38YI'CH,yrB.Ha3zaceqannunCoBeTa

skoHoMHueckoro ¢p—ra «KyoI'Y», npotokon Ne§ o
29 urons 2017 r.

MeToanveckune yKasaHuA No MHTEPAKTUBHbIM
MeToZaM 0byyeHuA. YTBepKAEHbI Ha 3acefaHumn
CoBeTa aKOHOMMYecKoro pakynbteta PrbOY BO
«KyblY». Mpotokon Ne8 ot 29 uioHA 2017 r.

2. | OmpeneneHnrie  OCHOBHBIX JTaroB
OIIEHKHIIEpCOHAIA: TI0100pKa
Marepuaia

«Meroaudyecknue yKa3aHWs JUIS  TIOJTOTOBKH

acce, pedepatoB, KypcOBBIX pabOT» COCTABIICHHI B

cootBeTcTBUU ¢ TpeboBanusiMu GI'OC BO mo 27 u

38YI'CH,yrB.Ha3aceqannnCoBeTa

skoHoMuueckoro g—ta «Kyol'¥V», mpotokos Ne§ oT
29 utons 2017 r.

3. | Bemmonnenue MIPaKTUYECKOTO
3a/IaHus

«Meroauueckue yKa3aHHs IO BBIIIOJIHEHUIO
CaMOCTOSITEIbHOM paboThI o0yuarolerocss)
COCTaBJIEHBI B COOTBeTCTBHH ¢ TpeboBanus OI'OC
BO 1o 27 u 38 YI'CH, ytB. Ha 3acenanuu CoBeTa
skoHOMHYeckoro (akynprera «Kyol'Y», mpoTokon
Ne 8 ot 29 urons 2017 1.

Y4eOHO—MeToInYeCKue MaTepHalbl JUIsI ~ CaMOCTOSITEIHHOU pPabOTHI

o6yqa101111/1x0ﬂ N3 4YKCJIa MTHBAJIKWIOB M JIMI[ C OIrpaHUYCHHBIMHU BO3MOKXHOCTAMU

3nopoBbs (OB3) mpenocTaBisrores B popmax, aaanTHPOBAHHBIX K OTPaHUYCHUSIM

WX 37I0POBBSI U BOCTIPHSITHS HHPOPMAIIUH:

JIns nun ¢ HapyLIeHUEM 3pEHHS:

—B TIEYaTHOU (POpME IIIEKTPOHHOTO TOKYMEHTA;
—B (popMe PEKTPOHHOTO IOKYMEHTA,

B popme aynuodaiina;

—B Me4aTHOU (popMe Ha sI3bIKE

bpaiins.

JIns nun ¢ HapyIIEHUEM CITyXa'

— B me4yaTHOH opme;

— B (popMe PIEKTPOHHOTO JOKYMEHTA.
JI71st U1 ¢ HapyLIEHUEM OTIOPHO—/IBUTATEIBLHOTO almapara:



—B neyaTtHou popme;
—B (hopMe PIEKTPOHHOTO TIOKYMEHTa; —B (hopme ayauodaiina.

3. O6pa3oBaTeibHbIE TEXHOJIOTUH

BT 3aHATHS Hcnonb3yembie HHTEPAKTUBHBIC 00pa3oBaTellbHbIC  KOJHYECTBO
(JI, I13) TEXHOJIOTHH 1acOB
J Hamnpasnennas nuckyccus: 2

AHanmu3 mporpamMM U METOJIMK TIO OLIEHKE IepcoHaja
OpraHu3aluu: BBIOOp 1 000CHOBaHHE

113 [IpakTnueckoe 3aHaTHE (TPEHUHT) 2
[IpakTnueckue acnekTsl MoadOpa, 0TOOpa U OLEHKU
MepcoHalIa OPraHu3aIn

HUroro: 4

B y4ueOHOM mporiecce HUCMOIB3YIOTCS HHTEPAKTUBHBIE (DOPMBI 0OYUEeHHS CTYIEHTOB (4 dyaca
3aHSATUNA JIEKHMOHHOTO TUINA C 3JEMEHTaMHM JUCKyCCMM U 4 4Yaca CeMUHApCKUX 3aHATui). B
COUETaHUH C BHEAYAUTOPHOU CaAaMOCTOSITENIbHON pabOTON OHU CO3/1AI0T JOMOJHUTENbHbBIE YCIOBUS
dbopMupoBaHHUS M Ppa3BUTHS TpeOyeMbIX KOMIETEHLHH OOydJaloluXcsl, TaK Kak [O3BOJISIOT
o0ecnevynTh aKTUBHOE B3aMMOICHCTBHUE BCEX YUACTHUKOB.

Ha nexuusax c sieMeHTaMM HamnpaBlI€HHOW JHWCKYCCHM OCYILIECTBISieTCS 0003HAueHUe u
pelieHre mpooaeM, CBA3aHHBIX C OIIEHKOW MepcoHalla ¢ Pa3IMYHOW CTENEeHbIO MPHUBJICUEHUS K
sToMy oOyyatomuxcs. K metoanueckoMy 00ecrieyeHII0 OTHOCSITCS: IIEpEeYeHb BOIIPOCOB U TEM ISt
oOcyxaeHus, MpoOJIeMHbIE BOIMPOCH], COCTaBlIeHHbIe oOywaromumucs. lIpakThyeckue 3aHATHS
mpoBoAATCST B (OpPME COBMECTHOTO OOCYXKIEHHsS OOO3HAUYCHHBIX NPOOIEeM i BBIPAOOTKH
COBMECTHBIX PELIEHUN U JJis MOoucKa HOBBIX ujeil. lleab— BBIIBUTH KaK MOXHO OOJIbIIE TOYEK
3peHusi, MO3UIUN y oO0y4yaromuxcs M YriyOUTh 3HAaHUSA CTYAEHTOB II0 paccMaTpUBAEMBbIM
npoOnemaM, JOOUTHCS TIIyOOKOTO YCBOEHHUS TEOPETUYECKOrOo M MPAKTUYECKOro MaTepuana,
chopMupoBaTh HEOOXOAUMbIE KOMIIETEHIIMH y OOy4YaroUIMXCs, HABBIKKM [0 I'PAaMOTHON OIIEHKE
NepcoHana OpraHu3aluy, CBsI3aHHON ¢ TOI00POM PaOOTHHUKOB.

4. OueHoYHbIe CPEACTBA VIS TEKYIIEr0 KOHTPOJIS yCIeBAeMOCTH U
NPOMEKYTOYHOM aTTecTaAlUN

4.1 ®oHJ OLEHOYHBIX CPEICTB /ISl MPOBeIeHNsI TEKYIEero KOHTPOJIs

Onenounsle cpeacTsa st HHBAMUIO0B U ull ¢ OB3 BeIOMparoTcs ¢ yueToM
WX UHAUBUIYaJIbHBIX OCOOEHHOCTEH |

— IIp¥ HEOOXOAMMOCTH TIPU OTBETE HA BOIPOC TAKOTO CTYACHTA WU CIade
3a4yeTa (IK3aMeHa) — MPEIOCTABIISACTCS JOMOJHUTEIIBHOES BPEMHI.

— TMPEJCTABISIETCS BO3MOXHBIM «pa30UTh» clady dK3aMeHa Ha HECKOJIBKO
9JacTeil: TEOPUIO U MPAKTUKY OTACIBHO, T.€. , TaK Ha3pIBacMasi, cjaya dK3aMeHa B
7IBa HTarna.

— B 3aBHCHUMOCTHU OT MHIUBHUIYATBHBIX 0COOCHHOCTEH BRIOMpaeTcs hopma

CJ1a4yM 3a4€Ta MJIM DK3aMCHA: MMCbMCHHO HUJIA YCTHO.



@®opMbl NpeIOCTABICHNUS] HHPOPMAaLIUH MPUBEICHBI BBILLIE.

JUIst TEKyIIero 1 mpoOMEeKyTOYHOTO KOHTPOJISl YCIIEBAEMOCTH 10 TUCLMILINHE
«OueHka pe3yabTaTUBHOCTH IEpCOHANa B c(epe yCIyr» MNPUBOIATCA OOpasLbl
OLICHOYHBIX CPEACTB B BHUJE KOHTPOJBHBIX BOINPOCOB, 3aJaHHUM, KOMIUIEKCHBIX
3ajaHuid, oO0Opa3loB TECTOB JJid MPOBEIECHUS TEKYIIEro KOHTPOJIS U
MIPOMEKYTOYHOM aTTecTallid MO MTOraM OCBOCHHS JUCUUIUIMHBI, a Takke s
KOHTPOJII CaMOCTOATENbHOM pabOoThl 00ydYaroIlerocs Mo OTAEIbHBIM pasjeiam
JTUCIUTUIMHBI.

OOpa3upl  TecTOB [ NPOBEACHUS  TEKYHIEro KOHTPOJA H
NPOMEKYTOYHOH aTTeCTAIMM MO MTOraM OCBOEHHMS JMCUMIUVIMHBI, a TaKkKe
JJISE KOHTPOJIAA CAMOCTOSITEIbHOM PadoThI 00y4ar0merocst

®opmupyrotcs komnerenuuu [IK-6, [TK-24.

1. ATtrecTanus mepcoHaa - 3To:

a) aHAJIU3 3aTPAT, CBSI3aHHBIX C HAWMOM IEPCOHANA;

0) 1ieNIeHaNpaBIICHHBIN MPOIIECC UCCIICTOBAHUS TPYIOBONH MOTHUBAIIMH
nepcoHana,

B) LICJICHATIPABJICHHBIH MPOIECC YCTAHOBICHHS COOTBETCTBHS KAYeCTBEHHBIX
XapaKTepUCTUK MepCcoHaNa TPeOOBaHUAM JOIKHOCTH WU pabOvero MecTa;

I) ycTaHOBJIEHHE (DYHKIIMOHAIBLHOM POJIH pabOTHHUKA.

2. K xakoi rpymme TpeboBaHUM, TPEIBABIIEMBIX PYKOBOJAUTEIIO, MOKHO
OTHECTU aHAJTUTHYECKUE CITIOCOOHOCTH ?

a) nmpodeccroHabHast KOMIICTCHTHOCTb;

0) opraHu3aTopcKue CIOCOOHOCTH;

B) JINYHBIC KAYCCTBA.

3. K sBHOI pyHKITNMM aTTecTaliii OTHOCHUTCS:
a) yCTaHOBJICHHE (DaKTa MPUTOJTHOCTH YEJIOBEKA K ONPE/ICIICHHOM
COLMAJILHOM POJIH;

0) yrayOJeHue 3HaKOMCTBA C IO JYMHCHHBIMH;



B) MOTHBAIUS M CTUMYJIMPOBAHHE TPYA,;

F) MOHUCK OCHOBaHUU IJIs1 YBOJIBHCHUS KOHKPCTHBIX pa6OTHI/IKOB.

4. Kaxoil U3 HUKe MEePEeYUCICHHBIX BOPOCOB SIBISETCS HEHTPAIbHBIM B
3araHoM BapuaHTte atTectanuu (performance appraisal)?

a) KOHKPETHBIC COTJIAIICHUS MEKTy MEHEDKEPOM U PaOOTHUKOM 00
YIyUlICHUHN JCATCIBLHOCTHU,

0) mpoBeJICHKHE OIICHOYHOT'O HHTEPBbIO;

B) YMCHUC MCHCIPKCPA BECTHU IICPCTOBOPHI.

5. Kakoit u3 HIKe MepeurcIeHHbIX TyHKTOB HEJIb3s OTHECTH K (hakTopam,
JIeXKAITUM B OCHOBE KPUTEPHUEB OIEHKHU TIepcoHaa?

a) 3HAHUS,

0) KaueCTBO BBIOJHEHUS paOOTHI;

B) CITOCOOHOCTH K PYKOBO/ICTBY;

r) BO3pacT pabOTHHUKA,;

1) CITIOCOOHOCTD K Pa3BUTHIO.

6. Kakoii U3 HIKE MepEYNCIICHHBIX TYHKTOB OIPAHUYMBAET MPOIIECC OIEHKH
nepcoHana?

a) eIMHOOOpa3ue METOIO0B OICHKH;

0) OJIHO3HAYHOCTh 3aBUCHMOCTH MEXKy OLICHKOH U IS TEILHOCThHIO;

B) pa3iinuue MPeACTABICHUI 00 3PPEKTHBHOCTH OIICHKH.

7. KoneuHoii 1edpl0  TpaguIMOHHOW  arrectanmu  ((hopMasIbHBIN
KJIACCUYECKHI TOCYIapCTBCHHBIN BapHAHT) SIBJISCTCS:

a) MHCbMEHHOE O(UIMATBHOE PEIICHUE, W3MCHSIONISE WM COXpaHSIoIIee
COI[MATIbHOE TMOJIOKEHHE ATTECTYEMOI'0 B COOTBETCTBUHM C €ro TOTOBHOCTBIO K
HCTIOJTHEHUIO JJAHHOM COLIMAIbHOM POJIH;

0) BbIpaOOTKa Mep IO YJIYYIICHUIO KadecTBa pabOThl COTPYIHHUKA B €ro

paboueM OKpY>KEHUH;



B) HEO(HUITHAIbHBIC PEKOMEH/IALNH TI0 YIIYYIICHUIO Ka4ecTBa paObOThI
COTPYJHUKA B €ro pabo4yeM OKPY>KEHHH, PA3BUTHIO €r0 CIOCOOHOCTEH 1 HABBIKOB
B CBSI3U C TPEOOBAaHUSMU KOMITAHHUH.

8. MeTon oneHKM TepcoHasa, MPEANoJaralomui MUCbMEHHBIA OTYET WU
YCTHOE BBICTYIUICHHE C AaHAJIM30M BBINOJIHEHUS IUIaHa pPabOThl W JIUYHBIX
00s13aTeIbCTB, Ha3bIBACTCA .

a) aHKETHBIH OMPOC;

0) MHTEPBbIO;

B) LIKAJIMPOBAHUE;

I) MapHbIC CPAaBHCHUS;

J1)CaMOOIICHKA.

9. Meroa OlLIEHKH TepcoHasa, MpeAnoiaralollril mpoBeaeHue oecea ¢
PabOTHUKOM B PEIKHUME «BOTPOC-OTBETY» HA3BIBACTCS

a) aHKETHBIH OIPOC;

0) KpUTHUYECKUI HHIUICHT,;

B) HHTEPBBIO;

I') pamKUPOBaHUE;

1) HIKaJIUpOBaHHE.

10. MeToa OLIEHKH TepcoHaja, MPEANOoIaraloiui Co3/laHne KPUTHUECKOM
CUTYyallMM U HaOJIIOJCHUE 3a MOBEJCHUEM YEJIOBEKA B IIPOIIECCE €€ pa3peIleHus,
Ha3bIBACTCS .

a) KPUTHYCCKUI UHITUICHT;

0) UHTEPBEIO;

B) YIOPSJOYCHUE PAHTOB;

T) IapHbIC CPAaBHEHUS,

1) CAaMOOIICHKA.

11. Metoxa, MO3BOJISIONIMNA BBIABUTH HAWBBICIIME PEUTHHTH Pa3IMIHBIX
COTPYJHUKOB 10 TOMY WJIM MHOMY ITOKa3aTeI0 OIEHKH, Yepe3 MOoClIe0BaTEeIbHOE
CpaBHEHHE COTPYIHUKOB JIPYT C APYTOM Ha3bIBACTCS METOIOM !

a) MOTIAPHOTO CPaBHEHUS,



0) IPUHYIUTEITHHOTO PaCTIpE/ICICHHUS;

B) aJIbTCPHATUBHBIX XapaKTEPHUCTHUK;

T) YIOPSA0YCHUS PAHTOB,;

1) YIPaBICHHUS 110 IICIISIM.

12. Yem otnuyaeTcs OIEHKA AEATEILHOCTH B ¢GopMe 3alaJHOro BapuaHTa
atrecraruu (performance appraisal) ot TpaauIIMOHHOM aTTeCTallMK ITEPCOHAA
(bopManbHBIN KJIACCHUECKUN TOCYIapCTBEHHBIN BapHUAHT)?

a) OICHKA JIeITEIbHOCTH HAKJIaIbIBACT OTBETCTBEHHOCTH 3a PE3yJIbTAThI
JESATEIHPHOCTH HA PAOOTHUKA U MEHEKEPOB B OTJIMYHE OT aTTCCTAIINH,

0) olleHKa JIEATEIBHOCTH BCETa 3aKPeIUIAeTCs OQHUIMaIbHBIM JOKYMEHTOM,
pEIICHHEM O 3apa0OTHOM TIaTe, MPOJABMKCHUH, B OTJIUYHE OT aTTCCTAIINH,

B) HUYEM HE OTJIMYAETCH.

13. Yto moHUMAaeTCs Mo TPAAUIIMOHHONW CUCTEMOM aTTeCTalluk paOOTHHUKA
(bopManbHBIN KJIACCHUECKHUN TOCYIapCTBCHHBIN BapHaHT)?

a) mporecc OueHKH 3(P(GEKTHUBHOCTH BBIMOJIHEHHS COTPYIHHKOM CBOUX
JIOJDKHOCTHBIX 00sI3aHHOCTEH, OCYIIECTBIISEMBIN HETOCPEICTBEHHBIM
PYKOBOJUTEIIEM;

0) mpoIEecC KOMIUICKCHOM OICHKHA BBIIOIHEHHS COTPYJIHHKOM CBOHX
JIOJDKHOCTHBIX ~ OOSI3aHHOCTEH, OCYIIECTBIISIEMBIN  CIeUalibHO  (popMupyeMoi
KOMHCCHEH B cOOTBeTCTBHH ¢ [lojokeHHMEM O MOpsJIKE MPOBEICHHUS aTTECTAIlUN
PabOTHHUKOB;

B) TMPOICCC OLEHKH BBIMOJIHEHUS COTPYJHUKOM CBOUX JOJDKHOCTHBIX
00s13aHHOCTEH €ro KOJUIeTaMHu.

[IK—6— ymeer ompenensaTh HENIH W 3aJadd JCIOBOM OIGHKH IIepcoHaia B
COOTBETCTBHH C TPEOOBAHUSIMHU OPTraHU3AIINH;

[IK-24— o6nagaer HaBBIKAMH HW3BJICYCHHUSA, OOpabOTKM ©W  aHaIM3a
nH(pOpMaIH, TOATOTOBKH OTYETOB.

Tpenune: «dhexmusnas paboma na svicmaskey (IIK—6, [TK—-24)
Llenb: MOBBICUTH PE3yIbTATUBHOCTH OT YYACTHS MEHEIKEPOB aKTHBHBIX

IpoaaX B BEICTABKaX



[Ipennaznaven AJisi COTPYAHUKOB, KOTOPbIE IPUHUMAIOT YYacCTHE B BHICTABKAX,
paboTas Ha MPUBJICYEHUE KIMEHTOB.

IIporpamma TpeHuHra

1. Kak ucnonb3oBaTh BO3MOXHOCTH BBICTABOK [IJIsi TPUBJICUYCHUS HYKHBIX
kiueHToB. lIpaBuna moBeneHUss MeHemKepa. UTO MO3BOJISAET MOBBICUTH
PEe3yIbTaTUBHOCTh

2. BO03MOXHBIC 1I€JIM MEHEIKEPOB IMPH MOCEIICHUU BHICTABOK. Llenh—
MUHUMYM, 11€JIb—MaKCUMYM.

3. BeisiBIIeHHE MOTEHIIMATBHBIX KIMEHTOB U OTCEMBAHKE MPA3THON ayAUTOPUU

4. Kak npuBieds JIF0IeH, 3aICUCTBYS BCE MSITh OPraHOB YyBCTB. Dpa3bl 1is
Hayajia KOHTaKTa ¥ paboTa ¢ MepBbIMU OTKa3aMH MOCETUTEIICH.

5. [lpuembl ycTaHOBJIGHHUSI KOHTAKTa C TOCETUTEISIMH BBICTABKU. 3allOJIHCHUE
aHKeT — BapWaHThl OOIIEHUS C COOCCETHUKOM U  TOBBIIICHHE
HAITOJTHEHHOCTH JAHHBIX.

6. [IpaBuna oOMeHa BUSUTKaMU. TeMBbI I MaJoro pa3roBopa Ha BHICTABKE.
OnHoBpeMeHHast paboTa ¢ HECKOJIBKUMH KIMEHTaMH

7. Tunsl moceTuteneit Ha BoicTaBke. KpuTepru OlieHKM MOTEHIIMATBHBIX
KJIMEHTOB.

8. TexHUKU BBIABICHUS MOTPEOHOCTEN U MHTEPECOB MOTEHIIMAILHOTO KIMEHTA
B 3aBHCHMOCTH OT BBISBIGHHOTO THNa KiueHTa. CrocoObl MOCTaHOBKHU
BOIIPOCOB U MOJJIEPAKAHUSA KOHTAKTA C KITUEHTOM.

9. TlpesenTarusi KOMIIAHWU U TOBapa Ha BHICTABKE, MTOBEACHUE BO BpEMS
NIPE3EHTAIMH C YYETOM THUIIA COOECEeTHHKA.

10. PaGota ¢ KOHKypeHTaMH, KaK PearupoBaTh MpH SBHOU Ae3uH(opmaIum
KJIMEHTA, KaK YBECTH KJIMEHTa OT KOHKYpEHTa

11. 3aBepiieHre KOHTAaKTa, 3akKIOYEHHE J0roBopeHHocTeil. dukcupoBaHue
MH(pOpMALIMKU O KOHTAKTE U JallbHeUINX marax. MeToabsl OKOHYaHUS
KOHTAKTa C HaBsI3UUBBIMU KJIMEHTAMMU.

Mertozbl pabOThl HA TPEHUHT €. MUHU—JIEKIIUHU, JUCKYCCHUU, paboTa B MUHHU—

rpyIax, napax, pojeBble Urpbl, IpaKkTHUUECKas 0TpadoTKa



Kaxaplii y4acTHUK MOTy4aeT MaTepHUabl JJIs CAMOCTOSATENIbHON paboThl,
pa3paboTaHHbIEC aBTOPaMU, a TAKXKE CePTU(DUKAT y4acTHsI B TPEHUHTE.
Tpenune: « Texnuxa 2¢pghexmusnvix npooasic u nepe2o8opos ¢ KiueHmamuy(
IIK—6, IIK-24)

[lenb: MOBBICUTH UHANBUYATBHYIO PE3YJIbTATUBHOCTH MEHEIPKEPOB aKTUBHBIX
poAaK

[IpeqnazHaveH aJisi MEHEKEPOB aKTUBHBIX MPOJAXK, TEM, KTO pabOTaeT 1Mo
«XOJIOAHBIM)» KOHTaKTaM, 3aHUMAETCsl TPUBJICUCHUEM HOBBIX KJIMEHTOB.

[Iporpamma TpeHUHTa

1. Ocobennoctu tenedonroro odmenus. [loaroroBka k TeneoOHHBIM
IeperoBopam.

—Ocob6eHHocTH TenehOHHOTO O0IIECHUS

— Bamr ayuinmii rosoc (r(pOMKOCTB, Y€TKOCTh, TEMIT PEUH, HHTOHALIHS)

— Iiman u cuenapuii pa3roopa.

2. Opranuzanusi paboThI IPU UCXOTHBIX 3BOHKAX

— BopoHka «X0J01HBIX» 3BOHKOB. MeTo bl 3(heKTUBHOTO MCTIOIH30BAHUS
BPEMEHHU

— MeTobl MOBBIIEHUST CTPECCOYCTOMYMBOCTH

3. Pabora ¢ mepBUYHBIM CONPOTHUBICHHEM

— Kak cHUMaTh IEPBUYHOE COMPOTUBIICHUE KIIMEHTA U CO31aBaTh
0JIarOMPUATHYIO MTOYBY ISl IPEIMETHOTO Pa3roBopa O TOBape

— Kak npeononets 6apbep U BBIMTH Ha JIMILO, IPUHUMAIOIIEE PEUICHUE

— Bunbl conpoTHUBIEHUS KIIMEHTOB U CTPATETUU CHATHUS

4. YcTaHOBJIEHHE KOHTAKTa C KIMEHTOM

— TakTuka nqelCTBUNA U IPOJIBUKEHUS BIIEPE.T

— llena nuyHOro pacmnoiyioxkeHus. VMHANBUIyaIbHbIE KOMMYHUKATHUBHbBIC
npueMsbl. [IpueMbl yCTaHOBIEHUS KOHTAKTa C KJIMEHTAMHU

5. BroiaBnenue u pazsutue norpedbHocreil. [Ipesenranus penieHus, BBITOAHOTO
JUTS1 KITMEHTA

— [Iprembl aKTUBHOTO CIyLIAHUSA



— Texnonorus pa3sutus norpednocteit CITMH
— D@ hexTuBHOE UCTIOIB30BAHNE CUTYAIIMOHHBIX, MPOOJIIEMHBIX, U3BICKAOIIUX
Y HaIIPaBJISIIOIIMX BOIIPOCOB B MPOLECCE MPOJAXK
— XapakTepUCTUKH, TPEUMYLIECTBA U BHITOJIbl B BallleH MPE3EHTALINH.
Cnoco0bl 3¢ (HEeKTUBHOM apryMeHTALHH .
6. PaGora ¢ Bo3paxenusmMu kiueHrta. [lomyuenue 0053aTeNbCTB,
JIOTOBOPEHHOCTH O CJIETIKE.
— Ortkyna 6epyrcs Bo3paxeHus. Kak He 60STbCsl BO3pakeHHIM
— IlpuHuuns! npeoOpa3zoBaHusl BO3paKEHUN
— Ilpuembl paboThI ¢ BO3paXKEHUSIMH PA3HBIX TUMOB. BUbI ICUX0M0rHYecKon
3aIUTHI KJIMEHTOB
— IlocTpoenue 10AroBpeMEHHBIX OTHOIIEHUH C KIIMEHTaMU.
MeTo1b1, UICTIONIb3YEMbIE B TPEHUHIe: MUHU—JIEKIIMHU, POJIEBBIE UTPHI;
yIpaXHEHUs, JUCKYCCHU.
Kaxxaplil yyacTHUK Mosty4yaeT MaTepualbl sl CAaMOCTOSATENbHOM paboThI,
pa3paOoTaHHbIE aBTOPAMH, a TAaKXKe CEPTUPUKAT y4acTUsl B TPEHUHTE.
[To mucnunirHe TpPOBOAUTCS IK3aMEH. DK3aMEHAIMOHHBIN OUJIET COCTOUT

U3 IByX TEOPETUUECKUX BOMIPOCOB U MPAKTUYECKOTO 3a/IaHHUS .

4.2 ®oH/ OLEHOYHBIX CPEICTB /ISl MPOBeIeHN s POMEKYTOUYHOI 0

KOHTPOJISA

Bomnpocskl 1j15 MOATOTOBKH K 3k3aMenaM no gucuuminne (ITK-6, ITK-24)

1. Ponb 1 3HaUEHHE OLIEHKU PE3YJIbTaTUBHOCTU B CUCTEME YIPABICHUS
MIEPCOHAJIOM OpPraHHU3aIINH.

2. B3anMoCBsI3b KaTETOPUI «KOHTPOJIBY, «OIEHKA», KMOHHTOPUHTY: CXOJICTBO
U pa3JInvue.

3. Lenn, BO3MOKHOCTH W OTPAHUYCHHS CUCTEMBI OIIEHKH PE3YTHbTATHBHOCTH
MEPCOHAJIA OPTraHU3aLINH.

4. TpeGoBaHuUs K MPOIEAYypPaM OLICHKHU.



5.0OCHOBHBIE ATarbl OIICHKH MTEPCOHAJIA OPTaHU3AIIHH .
6. OcobeHHOCTH MPOBENECHHS OLEHKH Pe3yJIbTaTUBHOCTH MEPCOHANA B
opraHu3auusax chepsl yCiyr.
7. PernameHTanus AesTeILHOCTHU MEpCOHANa: 1eJid, TpeOOBaHUS K pa3padoTKe.
8. OcHOBHBIE CITOCOOBI pEryIaMEeHTALUU JIEATETbHOCTH COTPYIHUKOB
9. JIomKHOCTHAS MHCTPYKITUS . TPAAWIIMOHHBIN TTOIX0]T K pa3paboTKe.
10. ToypKHOCTHASI MHCTPYKIIHAS PACITUPEHHOTO hopMara.
11. Pa3paboTka JOKHOCTHON MHCTPYKIIMHM Ha OCHOBE TIPUHIIUIIOB IIEJIEBOTO
ynpasnenus (hopmat SMART, marpuisr KPI).
12. Bubl OIICHKHU: OIICHKA PE3yIbTaATUBHOCTH (MCIIOJHEHHS), OI[CHKA
KOMITIETEHIIUH.
13. Xapakrepuctuka GOpMbI OLICHKHU: «aTTECTAIUS
14. Ocobennoctu «arrecranuu 360»
15. CopepxaHue «aCCECMEHTY, «ayauT».
16. Tlogxoapl K OpraHU3aIMU U AITOPUTM MTOCTPOEHUSI CUCTEMBI KOHTPOJIS U
OLICHKHU MCTIOJTHEHUS.
17. Pa3paboTka KpuTEpHEB AJI OLEHKU PE3YyIbTATUBHOCTHU NIEpCcOHAa B
opraHu3anusax cepsl yCiIyr.
18 AccecMeHT u ero BHYTpU(PUPMEHHBIE BO3MOKHOCTH.
19. XapakTepucTuka OCHOBHBIX METOJIOB OIICHKH PE3yIbTATHBHOCTH IEPCOHAIA
OpraHu3aIuy.
20. MeToapl UHAWBUYAIBHON OIICHKH . AaHKETHI U CPABHUTEIBHBIC OIEHKH,
21. XapakTepucTruka METOJIa 3aJIaHHOTO BBIOOpa
22. TloHaTHe mKaIbl pEUTHHTOB.
23. MeTtoasl TpyMIIOBOM OLIEHKH : METO/ KilacCU(HKAIIMN, CPAaBHECHHUE TI0 TIapam
U JIpyTHE.
24. TexHOIOTHS TTOCTPOCHHSI OIICHOYHBIX IITKAJ.
25. Metonst orntenku KPI.
26. Monenb rpeitios.

27. MeToabl OIEHKH! BBIIOJHEHUS TOJHKHOCTHBIX 00S3aHHOCTEH.



28. MeTo/1bI OIICHKHU CTaHIapTOB (MOBECHUS, OOCTY)KMBaHHS KIIMEHTOB H T.II.).
29. Atrecranus; Leau, IPUHLIMIbI, ()YHKIIHH.
30. TpaguIMOHHbBIE U HETPAAULMOHHBIE METO/bI ATTECTALIUH.
31. Anroput™M U 0COOEHHOCTH MPOBEACHUS KIIACCUUECKON aTTeCTAINH.
32. OcobenHoCTH IpoBeAcHUs «aTTectanuu 360%.
33. Metoauku aTTecTaluy U BBIOOP ONTUMAIBHBIX TPOLIETYP.
34.0ueHKa pe3ynbTaTUBHOCTH MepcoHana («3alauyu-pe3yabTaThly, «3aJaun-
3aTpaThl-PE3yIbTaTh»).
35. AHanu3 pe3yabTaToB aTTecTaluu U 3QPEKTUBHOE UCTIOJIH30BAHUE.
36. Otenka 3¢ (HEeKTUBHOCTH aTTECTALIMOHHBIX CUCTEM: 110 PE3yJIbTaTaM
37. Ouenka 3¢ (HEeKTUBHOCTH CUCTEMBI IO YIOBIETBOPEHHOCTH
38. O11eHKa aTTECTAIIMOHHBIX CUCTEM 10 aHAJIU3Y JIBHXKEHHSI KaJpOB.
39. Hcnonb3oBaHue pe3yjbTaTOB OLEHKH PE3YyJIbTATUBHOCTH IEpPCOHANA IS
OPUHATUS ~ KaJAPOBBIX U YIPABIECHUYECKUX PEIICHUH .
40. MeponpusTus mociie NpoBeJeHHs OLEHKN epcoHalia

HpI/IMep OK3aMCHAITMOHHOI'O ouneras:

OI'BOY «KybaHCcKuli TOCyIapCTBEHHBIN YHUBEPCUTET. )
DKOHOMHYECKHUH (HaKyIbTET
Kadenpa skoHoMuKy npeanpusTys, peTHOHaILHOTO U KaJJpOBOT0 MEHEKMEHTA
2017-2018 yu4. rox
Hampasrienue noAroToOBKK MarucTpaTtypa «YmpaBlieHUE IepCOHATIOM»
Jucuunnuna «OneHka pe3yabTaTUBHOCTH NepcoHana B cepe yciuyr

DK3AMEHAIIMOHHBIN BUJIET Nel

1. TeXHOIOTHs IMTOCTPOEHHS OLEHOYHBIX IIKAJ
2. TpeboBaHus K mporeaypam OIEHKH

3. 3amaua

3aB. kadenpoii J[IPuKM
npod., 1—p SKOH. HAYK Byxosuu I'.T".




Kpurepuu oueHku:
«OTJIMYHO» — CTYAEHT JIEMOHCTPHUPYET IIyOOKHE U YCTOMYMBBIE 3HAHMS I10

OCHOBHBIM BOIIPOCaM JTaHHOTO KypcCa; IAaeT Pa3BEPHYTHIE, XOPOLIO IPOJIYMaHHbIE
OTBETHl HA MOCTABJICHHBIEC MPETNOJAaBATENIEM BOIIPOCH]; YMEET 0003HAYUTh TECHYIO
MHTETPAlMOHHYIO CBSI3b MEXKIY TEOPETUUYECKUMHU TMOHATUAMH U MPAKTUYECKUMU
BOIUIOUICHUSIMU; HUCIIOJIB3YSl Ppa3HOOOpa3sHble METOJMKH, MOXKET MPOBECTU
IPAMOTHO HAy4YHOE HCCJIEIOBAHUE COLMAIBHO—3KOHOMUYECKUX CHUTYalHd H
IPOLIECCOB, U CAENATh CYLIECTBEHHBIE BHIBOBI.

«XOpOWIO» — CTYACHT JIEMOHCTPUpPYET OOLIMe 3HAHHUS 10 COACP>KAHUIO
pa3nenoB JUCUUIUIMHBI, BIAJCET IMOHATUUHBIM anmnapaTtoM; ymeeT 0003HaydaTh
npoOsieMbl W TpeajaraTb MEPONPHUATHS MO HUX Pa3pelieHUI0; MOXKET MPOBECTU
aHaNIM3 CIIOXKUBIIEHCS CUTyallMd W TONYYHUTh pPe3ylbTaThl, CHOPMYIHPOBATH
BBIBOJIBI.

«Y 1OBJIETBOPUTENIBHO» — MMEET YACTUYHOE MPEJICTABICHUE O COACPKAHUHU
paszenoB Kypca, MoOXeT o0003HauaTh HEKOTOpble MpoOJeMbl, TpeOyromue
pEelIeHns, OJJHAKO CAMOCTOSITENIBHO MPEIJI0KUTh UX PEIICHUE HE MOXKET.

«HeynoBineTBOpUTENbHO» — HE 3HAET OCHOBHBIE KATETOPUU U TEOPHUU
JUCUUIUIMHBI, HE MOET OTBETUTh HA OCHOBHBIE TEOPETHUECKHUE BOIPOCHI Kypca,
3aTPyNHSETCS BBIMOTHUTH MPAKTUYECKOE 3aJaHuEe, HE MOXKET CHOPMYIHpPOBATH

BBIBO/IbI.

5 IlepeyeHb OCHOBHOW U [ONMOJHUTEJbHOW Y4YeOHOH JIMTepaTyphl,
HEe00X0AMMOi1 1JIsl OCBOCHMSI TUCHMILIHHBI

5.1 OcHoBHas JuTepaTypa

1. Bbazapos, T.}O. TexHom0THS IIEHTPOB OIIEHKH MEPCOHANIA: TTPOIECCHI U
pesynbstaThl / T.}FO. Bazapos. — M.: Kuopyc, 2011. — 304 c.

2. Bechun, B.P. Ynpasienne nepconanom. Teopust u npaktuka / B.P.
Becaun. — M.: Tlpocnekr, 2010. — 688 c.

3. Jlemuaosa, H.B. Kak moBbICHTE pe3yIbTATHBHOCTh TPYJ1a COTPYIHUKOB /
H.B. lemugosa. — M.: Jlamkos u K, 2010. — 224 c.

4. Heccuep, I'. Yupasnenue nepconasiom B cdepe ceppuca / I'. [lecciep. —
M.: ®unancel u cratuctuka, 2007. — 160 c.



5. Eropmmn, A.I1. Ynpasnenue nepconaiom B chepe ycnyr / A.I1. Eropmu.
— Huxuuiit Hosropoa: HUMB, 2007. — 586 c.

6. Kucenesa M.H. Ouenka nepconana. AHaiIu3 TaHHBIX MOJICIH
KOMIIETEHUUHA. ACCeCMEeHT—LEHTp, TecTupoBanue.. Cno.: [Tutep. 2015 — 256 c.

/. MoprynoB, E.b. VYmnpaBienue nepcoHasoMm: HCCIEIOBaHUS, OLIECHKA,
obOydyenue: yueb. mocodue / E.b. MoprynoB. — M.: Xypuan «YnpaeieHue
nepconanom», 2007. — 548 c.

8. MotoBwiuH, O. I'. OueHka nepcoHaia B COBPEMEHHBIX OpraHU3alUsiX.
Accecment-texnosioruu. [Ipodeccuorpadus. Opranuzannonnas auarsoctika / O.
I'. MorosmwmH, Y. A. Morosunusa. — M.. Beicmasg mkona ncuxonorun, 2009, —
392 c.

9. Mutpodanosa, E.A. Ouenka pe3yapTaToB TpyAa NepcoHaNa U pe3yiabTaToB
JCSATEILHOCTH — TOJpa3ieiecHuil.  YdeOHO-npakTHueckoe mocobue [/ E.A.
MuTtpodanosa. — M.: Ilpocnekr, 2012. — 72 c.

10. Peiimapos, I'.A. KommiekcHasi onieHka nepconana. MHxXeHepHbIi moaxo/q
K ynpasiieHuio kauecTBoM Tpyaa / I.A. Peifimapos. — M.: U3natenscto: JIKU,
2010. — 424 c.

11. HImuar, B.P. TIpoGnembl ¥ TeXHOJOTHHM OICHKH mepcoHana / B.P.
[IImuar. — M.: Peun, 2008. — 160 c.

12. Jletineka A.B. YmpaBiieHHe TEpCOHAIOM OpraHHW3aluu. Y4eOHHK.

MockBa: W3patenscko—ToproBas kopropamusi «JlamkoB u Ky, 2017.
http://biblioclub.ru/index.php?page=book_red&id=454057&sr=1

13. MacnoB B.11.D¢ddexTuBHOE yrpaBiieHHe COBPEMEHHBIMH COTPYIHUKAMM:
VYyebHoe nocodue. Mocksa, bepnun: J{lupekt—Memaua, 2017
http: //biblioclub.ru/index.php?page=book_red&id=455583&sr=1

5.2 JlonoJiHUTe/IbHAS JIUTEPATypa

1. Bamnanraiin, U. Acceccment Llentp. IlomHoe pykoBomctso / U.

Bayutanraiig, H. Ilosa. — M., 2008. — 208 c. 320
2. bopucora E.A. Onenka u arrectanus nepconaia. Cno.: [Turep, 2003.

. Hapunckas, B.M. Ouenka u pa3BuTHe nepcoHaia MeTo10M «ACCECCMEHT-
nentp» / B.M. [lapunckas, U.H. Yanneirua. — M. Peus, 2008. — 224 c.

5. 3axapos, MN.Jl. Onenka m oTOOp TepcoHana MpU HaiME W aTTeCTaIluH,
BbICBOOOXAeHHE nepconana / JI.K. 3axapos, A.5l. Kubanos, .A. ®enopoBa. — M.:
ITpocmekt, 2012. — 80 c.

6. PazBuTHe moTeHIMana coTpyaHUKOB. [IpodeccnoHabHBIC KOMIICTESHIIHH,
auaeperBo, kommynukaiuu / C. VBanoBa, JI. bommoroes, 3. bopuanuHoBa, A.
I'morora, O. Xurumuii. — 2-¢ u3a. — M.: AnpnimHa [1a6aumep3, 2011, — 288 c.

7. Karepnrok, A.B. Dkcrnpecc-nuaraoctrka nepconana / A.B. KarepHiok. —
M.: ®enukc, 2007. — 380 c.

8. Mancypog, P.E. HR-6penaunr. Kak moBeicuTh () peKTUBHOCTH MTepcOHAIA
/ P.E. Mancypos. — CI16.: BXB-IlerepOypr, 2011. — 224 c.



http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://biblioclub.ru/index.php?page=book_red&id=454057&sr=1
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/naidzhel-pova
http://www.e5.ru/search/search/?filter_name=%D0%97%D0%B0%D1%85%D0%B0%D1%80%D0%BE%D0%B2+%D0%94.%D0%9A.
http://www.e5.ru/search/search/?filter_name=%D0%9A%D0%B8%D0%B1%D0%B0%D0%BD%D0%BE%D0%B2+%D0%90.%D0%AF.
http://www.e5.ru/search/search/?filter_name=%D0%A4%D0%B5%D0%B4%D0%BE%D1%80%D0%BE%D0%B2%D0%B0+%D0%98.%D0%90.

9. MakapoBa, W.K. IlpuBneuenue, ynepkaHue U pa3BUTHE IEpCOHAA
xomnanuu / M. K. Makaposa, O. E. Anexuna, JI. M. KpaiinoBa; Akaj. Hap. X03-Ba
npu [IpaButensctee PO. - M.: Jleno, 2010. — 121 c.

10. PsxoBckwmii, C.M. VYmpasnenue nepconanom: yde6. momynb / C. M.
PsaxoBckuii; Bcepoc. akan. BHeml. ToproBiu MuHskoHOMpa3Butus Poccun. - 2-e
u3a., non. u nepepad. — M.: BABT, 2010.- 188 c.

11. Cusan, b. ATTecTanus nepcoHana - myTh K B3aUMOTIOHUMAHUIO / b. Cupan. —
M.: Pretext, 2007. — 48 c.

12. Tonmaues, P. Ouenka nepconana. Kputuka Tteopur M MNpaKTUKU
PUMCHEHHUS CHCTEMBbI COaTaHCUPOBAaHHBIX Moka3aTeneit / P. Toiamaues, B.
Xpyukuit. — M.: 2007.

13. Yopn, I1. Merox 360 rpaaycos / I1. Yopa. — M., 2007. — 352 c.

5.3 llepuoanueckue u3IaHUA

1. BesomacHOCTh TpyAa B IPOMBIIIJIEHHOCTH
2. bromieTeHs TPyIOBOTO M COLMAIIBHOTO 3aKOHOIATENILCTBA POCCUICKON
beneparuu
3. Hunosanun
4. KangpoBuk
5. KavectBo.nHHOBaLIUK.00pa30BaHUE
6. MapkeTuHr. MEHEHKMEHT
7. Metoabl MEHE)KMEHTA KayecTBa
8. Oxpana Tpyzaa 1 collMaIbHOE CTPAXOBAHHE
9. IlpoGnemMbl TEOPUH U MPAKTUKH YIIPABICHUS
10. Poccuiickuii 5KOHOMUYECKHH KypHaJ
11. Cayx06a KaapoB U MepcoHas
12. ConnosiornueckKme UccieI0BaHus
13. CripaBOYHUK KaJpOBHUKa
14. CripaBOYHUK MO YIPaBIECHUIO IEPCOHATIOM
15. Tpyn 3a pyoexom
16. Ympasnenue nepcoHaioM
17. Yupanenue pa3BUTHEM IepcoHaNa
18. Yenosek u Tpyn
19. DxoHOMUKA ¥ yIIpaBJICHUE
20. Human resource management international digest
21. Management development review
22. Journal of organizational change management

6. Ilepeuyennb pecypcoB HHGPOPMALIMOHHO—TEJTEKOMMYHHUKAIIMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /111 OCBOEHUS M CIIUTIHHBI

AJIMHHHCTPATHBHO-YIPaBICHUSCKHUN TTOpTai [DnekTpoHHbIi pecype]. — [M.],
cop. 2007-2016. — Pesxxum mocTyma: http:/www.aup.ru/



http://books.hr-portal.ru/author/bridzhitt-sivan
http://books.hr-portal.ru/author/bridzhitt-sivan
http://www.aup.ru/

KanpoBelit MeHeKMeHT [DnekTponHbIid pecype]. — [M.], cop. 2000-2016. —
Pexum nocrymna: http:/iwww.hrm.ru/

Kypuan «Kaapel npeanpusitus» [InexTponHbiid pecype] : [M3matenbckas
rpymma «Jlemno u cepsuc»]. — [M.], cop. 2000-2016. Pexxum moctyna: http://dis.ru/kp/

HanmoHnaneHbIi cOI03 KaapoBHKOB [DnekTpoHHBIA pecypc]. — [M.], cop.
2002—-2016. — Pexxum nocTyma: hitp://kadrovik.ru/

DNeKTPOHHBIN KypHaI «PadoTa ¢ mepcoHanom» [ DNeKTpoHHBIN pecypc]. —
[M.], cop. 2002-2016. — Pexxum J0CTyIIa. http://www.hr-journal.ru/

OOyueHHe U pa3BUTHE NepcoHana [DnekTponHsli pecypc]. — [M], cop. 2016.
— PexxuM frocrtyna: http:/trainings.ru/

[IpaxTryaeckwnii xKypHal 1o kajapoBoi padbote «KampoBoe nemnox»

[DnexTponnsiii pecype]. — [M.], cop. 2006-2016. — Peskum goctymna:
http://www.kdelo.ru/

YHpaBHeHI/Ie MEepCOHAJIOM — MCHCI?KMCHT, HOI[60p nepcoHala, K&I[pOBBIfI

MEHEDKMEHT [DnekTponHsblit pecype]. — [M.], cop. 2005-2012. — Pexwum nocryma:
http://staff-control.ru/

Ynpagsienue nepcoHaiom — [DnekTponHslit pecype]. — [M.], cop. 2002—2016.

— Pexxum nocryma: http://www.top-personal.ru

7. MeToauvecKkue yKa3aHusl J1Jsl 00y4aIOIIUXCH M0 OCBOCHHI0
AUCUMILTHHBI

Jlexuuu  SBASIOTCS  BaXXHOM (POpMOI  MpeACTaBICHUS TEOPETUUYECKOTO
Marepuaia Mo TeMaMm Kypca. B jeknuu mnpenojaBaresib 3HAKOMHUT CTYAEHTa C
TEMOM, wu3Jaras Marepual B JIOTUYECKOW IOCJIEIOBATEIbHOCTH, OpraHU3ys
MO3HABATEIBHYIO JIEATEIFHOCTh 00YYaIOIIUXCs, 3aUHTEPECOBBIBAs UX, HopMupys
CHUCTEMY 3HAHUH 110 JaHHOHN y4eOHON JUCIUIUINHE.

PaGoTa mo moAroToBKe K MPakTUYECKUM 3aHSATUSIM U aKTUBHOE B HUX y4acTUE
—onHa U3 (opM H3yueHHUs MPOrpaMMHOro matepuana Kypca «OreHka
PE3yNBTATUBHOCTH MepcoHaia B cepe ycmyr». [loaroroBka K mpakTHYECKOMY
3aHITHIO HAUMHAETCS C TIATEIHHOTO O3HAKOMIJICHHSI C YCIOBHSIMU TPEICTOSIIICH
paboThI, T. €. C OOpalIeHHs K TUTAaHAM MPAKTUYECKUX 3aHSITHH.

dopMa MPaKTUYECKUX 3aHATHH BO MHOTOM OMPEIEISIETCS €ro TEeMOW.
[IpakTrka MoOKa3bIBaET, YTO OCHOBHBIE (hOPMBI 3aHITHI CIEayomue: Oecena Ha
OCHOBE COCTABJICHHOT'O TIpEIoiaBaTesieM IiaHa (OHa HanOoJjiee mpuemiieMa mpu
00CYXJIEHUHM OJHOTO U3 TEOPETHYECKUX BOIMPOCOB MO MNpoOiIeMaM TEeMbl WU
MOHOTpaduu), KOJUIOKBHYM TI0 pa3zielly YadeOHUKa WU OJHOW U3 MOHOTpaduii

(KOJUTOKBUYM MPEAIOIaraeT, MPexk e BCero, MPOBEPKY 3HAHHM 1O ONPEICICHHON


http://www.hrm.ru/
http://dis.ru/kp/
http://kadrovik.ru/
http://www.hr-journal.ru/
http://trainings.ru/
http://www.kdelo.ru/
http://staff-control.ru/
http://www.top-personal.ru/

TeMe, HCTOYHHMKAM, paslely Kypca); IOATrOTOBKA IMHCHMEHHOTO JIOKJaaa
(pedepara), ero yCTHBIA JOKIAA W OOCYXKJACHHE €ro0 Ha NMPAKTHYCCKOM 3aHSITHH,
KEUC-CTaJluM; eJIOBasl Urpa.

OnpenenuBIIUCh C 3asiBICHHOW TeMOW M MpoOJeMaTUKOW MPaKTHUYECKOrO
3aHSTHS, MaruCTPaHTy CIeIyeT OOpaTUThCS K peKoMeHayemoi nmurteparype. s
MOJTHOLICHHOM MOJTOTOBKY K MPAKTUYECKOMY 3aHSATHUIO YTEHHs] YY4eOHOTO Mocooust
WM y4eOHMKAa HEJOCTAaTOYHO — B Y4YEOHBIX MOCOOMSIX M3JIaraloTCcsl TOJIBKO
KOHIICTITYyaJIbHbIE OCHOBBI, B TO BpeMsl KaKk B MOHOTpadusX U CTaThsIX Ha Ty WU
UHYIO TeMY TOJHUMAEMbI BOMPOC PACCMATPUBAECTCS C Pa3HBIX TOYEK 3PEHUS.
PaGora Hanm nureparypoil COCTOMT U3 TpEX HITAOB — UTEHHS pPadOThHI, €&
KOHCIIEKTUPOBAHUSI, 3aKITFOYUTEILHOTO 0000IIEHHS CYyTH U3y4aeMOil pabOTHI.

[Ipexnae, yem HavyaTh KOHCIIEKTUPOBAHUE, CIAEAYET MPOYUTATh XOTS Obl OJIUH
pa3 COOTBETCTBYIOIIMM IJIAHY MPAKTUYECKOTO 3aHATUS paslesl y4yeOHOW wWiu
CHEIUANIBHONW JIMTEpATypbl, UTOOBI COCTABUTH IMPEABAPUTEIIbHOE MHEHUE 00
u3ydaemMoi mpoOiemMaTHKe, IO0CTapaThCsi BBIACIUTh OCHOBHYIO MBICIHL WITU
HECKOJIbKO 0a30BBIX TOYEK, OMUPASICh Ha KOTOpPbIE MOXHO OyIeT B JajdbHEHIIeM
paboTtath ¢ TekcToM. KOHCIIEKTHpOBaHKE B OOIIEM BUJIE MOXKET OBITh OTIPEICIICHO
Kak (pUKcalys OCHOBHBIX MOJOKEHUW U OTIWYUTEIBbHBIX YEPT paccMaTpUBAEMOTO
TpyJla BKyNe€ ¢ TBOpPYECKOM TmiepepabOTKoW wuuei, B HEM coJepKaIiuxcs.
KoncnektupoBanne — onuH u3 3G (HEKTUBHBIX CIIOCOOOB YCBOEHHUS MUCHMEHHOTO
TekcTa. J{OCTOMHCTBOM 3aKIIOYUTEIHLHOTO OOOOIICHHS KaK CaMOCTOATEIHLHOTO
sTana padoThl C TEKCTOM SBISETCS TO, YTO 3/I€Chb YHUTATENb, OyIy4d aBTOPOM
0000111eHMI, OTAENSIET ce0sl OT CTaThH, YTO SIBISETCSA TapaHTUEH HE3aBUCHMOCTHU
YUTATENs OT TEKCTA.

Takum 00pa3oM, rOTOBSICH K 3aHITUSIM U MPUHUMAsi aKTUBHOE y4acTHE B UX
paboTe, MarucTpaHT MPOXOAUT IIKOJIY pabOTHI HaJ UCTOYHUKAMHU U MUCTOPHUECKON
JTUTEpaTypoM, MOJy4aeT HABBIKU CAMOCTOSITEIbHOM pabOThl, TOTOBS MUCHMEHHBIC
U ycTHble coobmieHus (pedeparbl, 3cce), YUHTCS Y4aCTBOBATh B JUCKYCCHSIX,

OTCTauBaTh CBOIO TOUKY 3peHUst, GOPMYIUPOBATHh U APTYMEHTUPOBATH BHIBO/IBI.



JIna CTyAEHTOB C OIpaHUYECHHBIMU BO3MOYKHOCTSIMHU 3I0POBBbS IIPOBOIATCS
VHIMBUYaJbHbIE KOHCYJbTAllMM II0 TEMaM Kypca, IO  BBIINOJHEHUIO
UHIUBUAYAIbHOM TBOpUYeCcKOW padoTel. Kpome TOro HemajaoBakHOE 3HAaY€HUE

uMeeT oOlIeHre Mo 3JEKTPOHHOM TouTe, TenedoHy U mp.

8. IlepeyeHb MH(POPMAITMOHHBIX TEXHOJOTHiA, MCIOJb3yeMbIX NIPH
OCylIeCTBJIEHUH 00Pa30BaTEJBLHOI0 MPOLecca Mo TUCHUIInHe (mpu
HeO00X0IUMOCTH)

8.1 IlepeyeHb HE0OXOAMMOr0 MPOrPAMMHOI0 O0ecneYeHust

HpI/I IMPOBCACHUHN 3aHATUH JICKOHMOHHOTO THUIIA UCITOJIB3YIOTCA TCXHOJIOTHUHN
MyJ'IBTI/I-ay,HI/IO—Hpei%eHTaIII/Iﬁ, BKJIFOYAKOIIHUE TEKCTOBBIC, rpa(bnqecxne n
BUICOMATCPUAJIBI. HpI/I N3YUYCHHUUN OUCHHUIIIINHBI IIPUMCHATOTCA ITPOTrpaMMBbI
Microsoft Windows 8,10, Microsoft Offise Professional Plus u np.

8.2 Iepeyenn HHPOPMAMOHHBIX CHIPABOYHBIX CHCTEM

OO6yuaromumcst 10KeH ObITh 00ecedeH AOCTYN K COBPEMEHHBIM MPOQPECCHOHATBHBIM
0a3aM JaHHBIX, MPO(ECCHOHANTBHBIM CIIPABOYHBIM M TOMCKOBBIM CHCTEMaM:
Dnexkrponnas oubmuoreunas cucrema (OBC) «YuuBepcurerckas 6udarnoreka ONLINE»

(http://www.biblioclub.ru)

DiekTpoHHas OuMbIHoTeYHas cucteMa u3natenabcta «Jlanby (https://e.lanbook.com)

DnekrponHas 6ubnmuorednas cucrema «FOpaiit» (http://www.biblio-online.ru) ,

DnexkrponHo-OubaroTeunas cucrema (9bC) BOOK ru (http://www.book.ru)

DnexrponHas oubnuoreynas cucrema eLIBRARY.RU (http://www.elibrary.ru)

9. MarepuajbHo-TexHHYecKkas 6a3a, HeoOXoAMMas VIl OCYLIeCTBJIEHUS
00pa3oBaTeJILHOI0 Mpolecca Mo JUCHUIINHE

MarepuanbHO-TEXHHYECKOE 00eCTIeYeH e TUCIUIITHHBI (MOYIIS) U
Bupg pabor
OCHAIIIEHHOCTh
1. 3ansTHs AynuTopusi, OCHAIICHHBIE TIPE3EHTAMOHHON TEXHUKOM (IIPOEKTOP, SKPaH,
JIEKITAOHHOTO HOYTOYK) M COOTBETCTBYIOMINM TporpamMmubM obecrieuernem (Microsoft Office
THIIA 2016). Ayn. (520A 207H, 208H, 209H, 212H, 214H, 201A, 205A, 4033J1, 40381,
4039J1, 50401, 5041J1, 5042J1, 5045J1, 5046J1 )
2. | Bansarus Aymatopus ( 516 a A208H, 202A, 210H, 216H, 513A, 514A, 515A), a Takxke
CEMUHAPCKOTO ayIMTOPHH, OCHAIIEHHBIC IIPE3CHTAIIMOHHOM TEXHUKOM (IIPOEKTOp, IKpaH, HOYTOYK) 1
THIIA COOTBETCTBYIOLIUM TIporpammubM obecrieuennem (Microsoft Office 2016). Ay,
2026J1, 202771, 4034J1, 4035J1, 4036J1, 50431, 201H, 202H, 203H, A203H
3. | I'pynmnossie u Kadenpa 5KOHOMHKH TIPEAIPHUATHSI, PETHOHAIBHOTO U KaIPOBOT0



http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.book.ru/

WHIUBHyallbHBIE | MeHeKMeHTa, a. 224.(206A, 205H, 218H, A208H),

KOHCYJbTaIl!

Texymmii AyYIUTOPHH, OCHAIIICHHBIC IPE3CHTAIIMOHHOMN TEXHUKOU (IIPOEKTOpP, SKpaH,

KOHTPOJIb, HOYTOYK) U COOTBETCTBYIOLIUM MporpaMMubmM obecrieuenuem (Microsoft Office

TIPOMEXYTOUHAS 2016). Ayn.( 520A, 516 a, 207H, 208H, 209H, 212H, 214H, 201A, 205A, A208H,

aTTecTanus 202A, 210n. 216H, 513A, 514A, 515A, 2026J1, 2027J1, 4033J1, 2034J1, 4035J1, 4036J1,
4038J1. 403971, 5040J1, 5041J1, 5042J1, 5043J1, 50461, 201H, 202H, A203H)

CamocrosTenbHa Kabuner mist camocTosATeIbHOM paboThl, OCHAIIIEHHBIH KOMITBIOTEPHOM

1 pabota TEXHUKOH C BO3MOKHOCTBIO MOAKITIOUYEHHS K ceTH «HTepHeT», mporpaMMoi 3KpaHHOTO

YBETMYEHUSI U 00eCTIeUeHHbI JOCTYIIOM B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-
00pa3oBaTeIbHYIO Cpely YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H




PEIHEH3HUS
Ha pabouy NporpamMmy JAHCHHIIHHBI
«OueHka pe3y1bTATHBHOCTH nepconana B cdepe yeaymn

Hanpasnenue noozomosxu: 38.04.03 « Ynpaenenue nepconanom, mazucmpamypa
Paspabomuux: xano. sxon. nayk, doyenm xaghedpor KOHOMUKU npeonpusimus,
pe2uoHanbHo2o u kaopoeo2o menedxcmenma Ky6I'y Cranvenxo JI.H.

Pabouasi y4eGuas nporpamma  aucumMmianHbl «OIlEHKa pe3yJIbTaTMBHOCTH
nepcoHana B cpepe ycayr» paspaGoTaHa B COOTBETCTBHM C MpeIbSBISEMbIMH
TPeGOBAHHSIMH K JaHHBIM MporpaMmam  (efepalbHOr0 rocyAapcTBEHHOTO
CTaH/1apTa BICLIEro 06pasoBaHMs 110 HAIPABICHUIO Y IPABIEHUs MIEPCOHATIOM.

Cocras u Crpykrypa pabouell nporpaMMbl JIHCLHIUTHHBI pa3paboraHa B
COOTBETCTBHM CO CTaHJapramd H  yciaoBusmu KyG6I'V, comepxuT TUTYIbHbIH
JMCT; aHHOTALMIO; LEJH W 3a/1a4i Kypca; MeCTO JHCLHMILIHHBI B cTpyKType OOIT
BO; TpeGOBaHWs K pe3yNbTaTaM OCBOEHMS COJEPKAHMS AMCLMILIHHBL
COAepiKaHUE W CTPYKTYPY MAMCLHMIUIMHBI; MHTEPaKTHBHbIE 0Opa3oBaTeNbHbIe
TEXHOJIOTHH;  (DOH/I OLEHOYHBIX CPEACTB JUIs MPOMEXKYTOYHOH M HTOroBOl
arTecTalMH; y4eOHO-MEeTONHYeCKoe M MaTepHalbHO—-TeXHHYECKoe obecreyeHue
NPeroJaBaHus AUCUHUILIHHEL.

ConepikaHne IMCUMIUIMHBI — NpeAycMAaTPUBAET ONTHMAIBHOE  OBNAJEHHE
MarucTpaHTamMH 00beMa 3HAaHWH M yMeHHil, HeOGXOAUMBIX I (POPMHUPOBAHHSA
KOMIETeHLHH, HCIOIb3yeMbIX B NPOMECCHOHANLHON JeATeNBHOCTH W JUIS
o0yueHHss B Marucrpatrype, a TaKke NpUOOpETEeHHe MMM HaBBIKOB  JUIs
TPaMOTHOTO  TPOBEACHWS  aHAIM3a W HCCNEOBAHHS COLMATBHO-TPYIOBBIX
OTHOLUCHHH, CHCTEMBI  YNpABJIEHHs [EPCOHAIOM H bopmupoBanus u
HCTO/B30BAHMA  OLICHOYHBIX CPEICTB JUISl ONpeJeseHns pe3yJbTaTHBHOCTH H
NPOJIBHIKEHHUS 110 CiykOe nepcoHaa opraHu3aliky mp.

B nporpamme onpesieniensl TeMbl JIeKUMi, MPAKTHYECKHX 3aHATHI M 3a1aHMi
ANA CAMOCTOATENbHOH paboThl, ykasaHbl (OPMBI TeKyLIero  KOHTpOIs H
IIPOMEXKYTOYHOH aTTecTaluy.

Ilporpamma  mokeT —ObITb  HCHIONB30BaHA B YUPEXKACHUAX  BBICIIErO
00pa3soBaHHsi 110 HANpaBJECHUIO MOArOTOBKH MAarHCTPATyphl «YnpaBnenue
MIEPCOHATIOMY.

Peliensenr:

Hupekrop OO0 «Cesep» Hexpacosa IO.I".







PEILEH3USA
Ha pabouyi0 nporpaMmy IHCHHILIHHBI
«Ouenka pesyILTATHBHOCTH NepcoHaia B cdepe yeaym

Hanpaenenue nodzomoexu. 38.04.03 « Ynpaenenue nepconanom», mazucmpamypa
Paspabomuuk: xand. sKkon. nayk, doyenm xageopel IKOHOMUKU NPEONPUAMUA,
pecuoHanbHoeo 1 Kaodpoeozo menedxcmenma Kyol'Y Cranvenxo JILH.

Paboyas y4eGnas nporpamma no auciuminHe OLEHKAa pe3ysibTaTHBHOCTH
nepconana B cepe yciyr pa3paboTaHa B COOTBETCTBHH C IPEIbABIAEMBIMH
TpeGOBaHHAMM K IIpOrpaMmaM [JaHHOIO THNA (elepaibHOro rocyaapcTBEHHOrO
CTaHJapTa BbiCUIEro 00pa30BaHUsA MO HANPABIEHHIO MAaruCTPaTypsl YnpapieHHe
TIEPCOHATIOM.

CrpykTypa NporpaMMebl JHCLMIUIMHBL, pa3paboTaHa B COOTBETCTBHH CO
craHgaptamMy B ycinoBusmu Ky6I'Y, conaepuTt: THTYIBHBIN JIHCT; aHHOTALHIO;
LeJIH ¥ 3a/1a4H Kypca, MeCTO JHCHMIUIMHBL B cTpyKType OOIT BO; TpeGoBanus
pe3ynbTaTaM OCBOCHHs COJEPIKAHHWA [WCLMIUIHHBI, COIEpXKaHHE U CTPYKTYpY
JAMCUMILIMHBL; 00pa3oBaTe/bHBIE TEXHONOTHH; (JOHI OLEHOYHBIX CPENCTB JUIS
NPOMEXYTOYHOH W MTOroBOH  arTecTaluM;  y4eOHO—METOAMYECKOE M
MaTepHallbHO—TeXHHUYecKoe obecriedeHue MpenojaBaHus AUCLMILTHHEI.

Cozepkanue JMCUMIUIMHBI — NpeaycMaTPHBAeT ONTHMANbHOE  OBJaJeHHe
MaruCTpaHTamH 00beMOM 3HAHHH H yYMeHHi, HeoOX0IHMBIX LISt
GopMupoBaHUs  KOMIETeHLMH,  HCONB3yeMBIX B NpodeccHOHANbHO!
AeATENBHOCTH M ODYYeHHWH B MarucTpaTtype, a TakKe  [PHOOPETEHMA HMH
HaBBIKOB Ul IPAMOTHOrO MPOBENEHHMs aHalIW3a M HCCIIENOBAHUS CHCTEMBI
YIpaBIeHHs TIEPCOHANOM, (OPM H BHIOB OLIEHHBaHHs TEPCOHANa OpraHU3aLuH,
(popmupoBanus 3 deKTHBHOMN KaIpPOBOIi MONMTHKH, COOTBETCTBYOILEH CTpaTerHu
pa3BUTHs OpraHH3alliH.

B nporpamme onpeneneHbl TeMbl JIeKUHH, CEMHHAPCKHX 3aHATHH W
KOMIUIEKCA 3aaHHil I8 CaMOCTOATe/bHOH paboThl, yKazaHbl ()OPMBI TEKYLIEro
KOHTPOJIS M IPOME}KYTOUHOI aTTeCTALHH.

Ilporpamma  MoxeT OBITh  HCIONB30BAHA B YUPEXKAEHHMSX  BBICIIETO
00pa3oBaHMsl 110 HANpaBleHHIO MOArOTOBKH MAaruCTpatypsl  «YmpapieHne
NEepPCOHATIOM».

Peuensenr:
J1-p akoH. Hayk, npodeccop PI'EOY BO
«KybaHckuii rocygapcTBeHHBIH YHHBEPCUTET» . Boponos A.A.
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