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1 leau u 3axa4u  U3yUYeHHUs AUCHUTLTHHBI
1.1 leab ocBOEHUS JUCUMILIMHBI

JucuurnHa «OLeHKa pe3yJbTaTUBHOCTH [IEPCOHANIAa B TOCYAAPCTBEHHBIX
OopraHax» IMpeIHa3HayeHa JUIi  MarucTpoB, OOYYaIOLIUXCS MO HAIpPaBICHUIO
NOJTOTOBKH «YTIpaBJICEHUE IEPCOHATIOM.

L]env ocBoeHus AMCHMIUIMHBI «OILIEHKa PE3yJbTaTUBHOCTU IEpCOHAaIa B
rOCy/IapCTBEHHBIX oOpraHax». cGOpMHUpPOBaTh y  MAarucCTpaHTOB  TIyOoOKwe
YCTOWYUBBIE 3HAHMS O TEOPETUUYECKUX U METOJUUYECKUX OCHOBAX MPOBEJICHUS
OLICHKH PEe3yJIbTATUBHOCTHU JEATENbHOCTH PAOOTHUKOB OpraHu3aluil chepsl yCiyr,
UCIOJIb30BaHUU COBPEMEHHBIX TEXHOJIOTMI OLIEHKHU NEpCcOoHaia B yIpaBJIeHYECKON
NPAKTUKE, PA3BUTHE HABBIKOB PELICHUS TPO(PECCHOHATBHBIX U YIPABICHUECKUX
3a/1a4, 00eCIEeYMBAIOIIMX  PE3YJIbTaTUBHOCTh 3(P(EKTUBHOIO YNPaBIEHYECKOTO

BO3/ICHCTBUS Ha MIEPCOHANI OpPraHU3ALMI rOCYJapCTBEHHOM CITYXOBbI,

1.2 3agauu AMCHMILINHBI

B mnporecce u3ydeHus: UCHUTIIUHBI 00yUYaIOIIUICS JOJKEH HAyUYUThCS
peraTh CiaeayroIme 3a1aum.

— U3YYUTh COBPEMEHHBIE TEOPETUUECKHUE MOAXO0/IbI K OI[EHKE
Pe3yJIbTaTUBHOCTH TIepCOHAa opraHu3anui, GopMbl U METObI OLICHKU KaJpOB;

— OBJIQJIETh AJITOPUTMOM OIEHKHU KOJUYECTBEHHBIX U KAUECTBEHHBIX
noKaszaTesel pe3yabTaToB TPyia paOOTHUKOB OpraHU3aIui;

— HAYy4YUTHCA IPUMEHATH Pa3INYHbIE METOAUKU OLIEHKU PE3YJIbTATUBHOCTH
nepcoHasia B ACSITEIbHOCTH OPraHU3alMK FOCYJapCTBEHHOM CITyKOBbI;

— HayuuTbcsad (HOPMYJIMPOBAThH OOOCHOBAHHBIE BBIBOABI O PE3YJIbTaTUBHOCTU
IIEPCOHAJIA OpraHM3alMd HAa OCHOBE WTOIOB IIPOLICAYP OLEHUBAHUA U YMEThb
pa3pabaThiBaTh COOTBETCTBYIOLIME MEPOIPUATHUS MO JaJbHEUIIEMY MOBBIIIEHUIO
PE3yIbTaTUBHOCTU TPYAOBOH €ATEILHOCTH paOOTHUKOB.

1.3 MecTo IUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl



Hucimnmuaa  b1.B.07  «OneHka  pe3ynbTaTUBHOCTA  IEpCOHanNa B
rOCYJapCTBEHHBIX OpraHax» OTHOCUTCS K BapHaTUBHOW YacTH AMCIUIUIUH TIO0
BbIOOPY y4ueOHOro IUIaHa.

OcBoeHne Kkypca Oasupyercs Ha XOpOIIEM 3HAHUU JUCTTUTLUTAH
OakanmaBpuaTa HampaBlieHUNW «YTPaBICHHUE IMEPCOHATOM», «IKOHOMUKAY,
«MeHeaKMEHT», U3YYEHHBIX CTYJICHTaMH B BbICIIIEM Y4€OHOM 3aBE/ICHUMU.

Jns ocBoeHMst AUCUUIUIMHBL «OIEHKAa PEe3yJIbTaTUBHOCTH MEPCOHAIA B
rOCY/IapCTBEHHBIX OpraHax» CTYACHT JOJKEH 3HaTh 0a30BbI€ KYpChl TaKHX
JTUCHUIUIAH KaK «CoIMoIorus», « JKOHOMHKA TPYyia», «Y IpaBIeHUE
MEPCOHAIOM», «JKOHOMHUKA oOpraHuzauun», «MEeHEIKMEHT», «IDKOHOMHKA
OOIIECTBEHHOT'O CEKTOPa.

MarucTpaHT IOJDKEH YMETh MONTy4aTh, KIACCH(PHUIIMPOBATH U MCIOIH30BAThH
OMIIUPUYECKUE W DIKCIICPUMEHTAIbHBIC MTaHHBIC; MPUMEHATh WH()OpPMAIMOHHBIC
TEXHOJIOTUM NI  PEIICHUs  YNPaBJICHUYECKUX  3a7ay, JOJDKEH  BIAJIETh
COBPEMEHHBIMH HMHCTPYMEHTAMU HCCIEIOBAHMUS M aHadu3a SKOHOMHYECKUX
CUTyalldid ¥ TPOIIECCOB, 0A30BBIMM KOJWYECTBEHHBIMU U Kauye€CTBEHHBIMU
METOJAaMHU HCCIEOBAHUS OKPYXKalollled JeMCTBUTEILHOCTU U 00paboTKHU
NOJy4eHHOU MH(OpManuu.

1.4 TlepeyeHb NJIAHHUPYEMBIX pe3yJbTATOB OOyUYeHHS] MO JAUCIHHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHUSI 00pa30BaTeIbLHOM
NporpamMmblI

N3ydyenne naHHOW y4yeOHOW MUCITUILIMHBI HAIpaBiIeHO HA (OPMHPOBAHUEC Y
0o0y4Jarommxcst OOIIEKYIbTYPHBIX, 00IIETTPOPECCUOHAIBHBIX, TPO(hEeCCHOHATBHBIX
xommereHnui (ITK-6, TTIK-24).
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2. CTpyKTYpa M cojiep:KaHue TUCIUNTUHBI

2.1 PacnpesesieHue TPY10eMKOCTH JUCIUIIMHBI 10 BUAaM padoT

OO611ast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISACT 2 3a4eTHBIC CAMHHMIIBI (72
yaca). VIx pacmnpenenenue mo BuaaM paboT MPeICTaBICHO B TaOJIUIIE:

1l yueOHOM paboThI Bcero yacoB CemecTp 2
KonrakTtHas padora, B TOM 4ucIe:

AyauTopHble 3aHsTHsI (BCEro) 8 8
B T.4. 3aHATHS JTEKIIMOHHOIO THUIIA 2 2
3aHsATHsI CEMHMHAPCKOT0 THIIA 6 6
HNuas koHTakTHasi padora:

[Tpomerxxyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe:

KypcoBas pabota - -
[IpopaboTka yueOHOTO MaTepHaia 20 20
BrImmonHeHre MHANBUAYABHBIX 3adaHni (moarotopka | 15 15
COOOIIeHNH, TIpe3eHTalU)

Pedepat 15 15
[ToaroToBKa K TeKyIeMy KOHTPOJIIO 5 5
KonTpoJs:

IToaroToBKa K SK3aMEHY 8,7 8,7
OO01asi TPy/10eMKOCTh (4ac.) 72 72
B Tom unciie: KOHTaKTHasA padora 8,3 8,3
3a4YeTHBIX eTHHHIL 2 2

2.2 CTpyKTYpa M CHUNIHHBI

PacnpeneneHue BU0B yueOHOU paOOThI U MX TPYJOEMKOCTH IO pa3jieiaM JUCIUTUINHBI.
Paznens! quciuIuinHbl, ©3y4aemMbie Bo 2 cemecTpe (3aouHas popma)

No | HaumeHoBaHHe pa3nenoB (Tem)

/o KomnyecTBo yacos
BCETO AynutopHas pabota Breaynu—
TOpHAsI
pabota
JI 113 CPC
1. Ponb u MECTO ouenku 11 1 2 8
pe3yIbTaTUBHOCTH B 0OIIIEH cUCTEME
OIICHKH  IIepcoHasa OpraHu3anuii




TOCYJIapPCTBEHHOM CITYKOBI
2. | Pa3pabotka u onucanue tpeboBanmii | 13 1 2 10
K IepCOHATY
3. | Knaccudpukauus BumoB u  ¢opm| 12 — 2 10
OLCHKU PE3YIbTATUBHOCTH]
nepcoHaa
4. | OcHOBHBIE METONMYECKHE MOAXOIEI K | 8 - - 8
MIPOBEICHUIO OLICHKY|
PE3YJIBbTaTUBHOCTHU IICPCOHAJIA
Opra”Hu3anuu
5. | Opranuzauus u nposezenue| 10 - — 10
aTTeCcTallnn
6. | Ucnonb3oBaHue pe3yabTaToB OEHKH | 9 - — 9
PE3YIbTATUBHOCTU TII€pPCOHAIA JJIS]
IPUHATHSA KaJIPOBbIX PEIICHUN
UTOTO 2 6 55
2.3 Coaep:xanue pasaesioB (TeM) TUCHUILTHHBI
2.3.1 3anaTHSs JIEKUMOHHOT0 THIIA
Ne Haumenosa dopma
pas- HUE Conepxxanue paznena (TeMbl)  |TEKYIIETro
ne- | pasnena (TeMbl) KOHTPOJISI
Ja
Ponb u mecto [ToHsTHA «KOHTPOJIBY, «OLUEHKaY», | KOHTpOIbHbBIE
OLICHKH «MOHUTOPUHI»: CXOJICTBO U pa3Invue.
pe3yabTaTUBHOCTH | Llenu, BO3MOXKHOCTH M OTrpaHUYEHUS BOTPOCHI
B 00IIIei CUCTEME | CUCTEMBI OIIEHKH PE3yJIbTaTUBHOCTH
OLICHKH nepcoHasna opranuzanuu. TpeGoBanus
nepcoHana K nporeaypam otieHKu. OCHOBHBIE
opraHuzanuin ATaIbl OLIEHKHU [epcoHaja
rocyJaapcTBeHHOM | opranuzanuu. OCOOEHHOCTH
CITYKOBI MPOBEACHUS OLIEHKU PE3YIbTaTUBHOCTH
nepcoHasia B oprauusanusix chepsl
yoaIyr
Pa3zpabotka u Permamenranus nesaTenbHOCTH
OIKCaHue nepcoHaa: 1enu, TpeOOBaHus K
. KonrtponbsHbie
TpeOOoBaHUN K paszpabotke. OCoOEHHOCTH pa3pabOTKH
MepCcoHaILy pa3sTUYIHBIX ()OPMATOB JIJIs1 OTIMCAHMUS BOITPOCHI

TpeOOBaHUM K JOIKHOCTH:
JOJKHOCTHASI MHCTPYKIIUS
(TpaIULIMOHHBIA U PACIIUPEHHBIN
dbopmar); onrcanue nenen u 3agad
(bopmar SMART); matpunisr KPI
(KTrOYeBBIC TTOKA3aTEIN




Pe3yJIbTaTUBHOCTH); CTaHIapThI
noBeneHus (IIpaBuna BHyTpeHHETO
TPYZIOBOI'O pacropsiaka,
KopriopaTuBHblii KOIEKC); aIrOPUTMBbI
Y UHCTPYKLHH JI€ATEIBHOCTH.

Kiaccudukanuys Bunsl onieHKH: OoIleHKa KonTtponbnsie
BUJIOB U (hOpM PEe3yNbTAaTUBHOCTH (UCTIOTHEHUS), BOIPOCH!
OLICHKH OIICHKA KOMITeTeHINH. DOpMBbI OIICHKHU:
PEe3yJIbTaTUBHOCTH | «aTTeCTaIus», «arrectanus 360y,
nepcoHana «accecMeHT», «ayaut». [logxonsl k
OpraHU3allMU U AJITOPUTM MOCTPOCHUS
CHUCTEMBI KOHTPOJISI U OLIEHKH
ucrnonHenus. PazpaboTka kpurepruen
JUIS1 OLIEHKH Pe3yJIbTaTUBHOCTHU
nepcoHasa B opraHuzanusx chepsl
YCIHYT.
OcHOBHbIE Knaccuduxarus meromnos KonTposnbHbie
METOJIMYECKHUE OLICHKH PE3yJIbTATUBHOCTH MEPCOHAa
MOJIXOIBI K opranuzanuu. ['paduyeckue mKabl. BOTpOCHI
MIPOBEJCHUIO AJIbTEpHATUBHOE PAHXUPOBAHUE.
OLICHKH [TonmapHoe cpaBHEHHE.
pe3ysibTaTUBHOCTH | [IpuHyauTenbHoe pacnpeaencHue.
nepcoHana Meroa KpUTUYECKOT O CyYas.
OpraHu3aluu Penitunrossie mkanel. TexHOIOTHs
MOCTPOCHHMSI OLICHOYHBIX IIIKaJ.
Mertoas! onteaku KPI. Moxaens
rpeinoB. MeToabl OLEHKH BBIITOTHECHUS
OJDKHOCTHBIX 00s3aHHOCTEN. MeToabl
OLICHKH CTaHAapTOB (IIOBEIECHHUS,
o0CITyKUBaHUS KJIMEHTOB U T.IL.).
2.3.2 3aHATUS CEMHUHAPCKOI0 TUIIBI
Ne HanmenoBanune Temartnka npakTuaeckux| Popma
/1 paznena (TeMbl) 3aHSATUNA (CEMUHApPOB) TEKYLIETO
KOHTPOJIS
1. Posb u Mecto| TpeboBanus K npoueaypam| Pemenue
OLICHKU OIICHKH. OcHOBHBIE ATarbl| TECTOB
PE3YJIBTAaTUBHOCTH B | OLIEHKH MEPCOHAIa OPTaHU3alINH.
o0mieit cuctemel OcoOeHHOCTH MIPOBEAECHUS
OLIEHKM  TE€pPCOHAJIA| OLICHKH pPE3yIABTaTUBHOCTH|
OpraHu3aiun MepcoHajia B OpraHu3aIusIx




roCy1apCTBEHHOU cdepsl ycuyr.
CITYXOBI
Pa3zpaborka 1| OcobeHHOCTH pa3pabotku| Pemenue
OIHMCAaHHE Pa3IUYHBIX dbopmartoB I TECTOB
TpeOOBaHUI K| OnMCaHus TpeOOBaHUI K
nepcoHamy JOJKHOCTH: JOJKHOCTHAS

UHCTPYKIUS  (TpaJUIIMOHHBIN H

pacIIpeHHbIN dopmar);

OTHCaHHE nenen u3ajgad

(bopmar SMART); matpuirer KPI

(kTr0UeBBIC noKa3aTely|

pe3yJIbTaTUBHOCTH);  CTaHIAPTHI

TIOBEICHUS (ITpaBuna

BHYTPEHHETO TPYJIOBOTO|

pacnopska, KopnopatusHsblii

KOJIEKC); aJITOPUTMBI u

WHCTPYKIIMH JCSITEIHbHOCTH
Kiaccudukanuys Bubr OLICHKMU: OIICHKA| BeInoHEHNE
BUJIOBU dbopM| pe3yIbTaTUBHOCTH 3a/IaHus 1o
OLICHKHU (ucrionHeHMs), OlIeHKa| pa3paboTke
pE3YJIbTAaTUBHOCTH | KOMIeETeHIUA. DOpMBbI OLEHKU: | MOJETU
nepcoHana «arrectauus, «aTTecTarus

360», «acCecMEHT», «ayauT».
OcHOBHBIE 3aKkperieHue JeKUUOHHOrO| TpeHuHru
METOUYECKUE Marepuasa 1o METOJANKE OIEHKHU:
MOJIXOJIbI K| IpoOJIeMHbIE BOIIPOCHI.
MPOBEICHUIO MopgenupoBanue  CUTyalHUH IIQ
OLICHKH OLICHKE pPE3yIbTaTUBHOCTH|
pPEe3yJIBTaTUBHOCTH | IIepCcOHaa
nepcoHana
OpraHu3anuu
Opranuzanus y| Pazpaborka cxembl npoBenenus] O0cyxeHne
MIPOBEJICHUE aTTecTaluu KOHKPETHOH| mpo0sieM
aTTecTaluu OpraHU3aIuuU: no BEIOOpPY.| pazpaboTkn

Pa3zpabotka POrpaMMBbl| peau3auu

aTTeCTallluu IpOrpaMMbl
Hcnonb3oBanue Pacuer SKOHOMHMYECKOU| Y TOUHEHUE 151
pEe3yNbTaTOB OIEHKH |3 PeKTUBHOCTH 10| MOACTUPOBAHUE
pE3YJNBTATUBHOCTH | pa3pabOTaHHBIM MOJIENISIM W] CUCTEMBI
nepcoHana US| OOCYK/IeHMEe Ha  CEeMHHApCKOM| OIIEHKH HA
MPUHATHUS KaJIPOBBIX | 3aHITHH KOHKPETHOM
pemeHnn PEAIPUATUI

2.3.3 JlabopaTopHbIe 3aHATHS He MPeIyCMOTPEHbI



2.3.4 KypcoBasi pa6oTa He nmpeycMoTpeHa

2.4 TlepeyeHb Yy4eOHO—METOIMYECKOT0 OOecneueHus sl
CaMOCTOAITEJIbHOM PadoThI 00y4arommxcs 1o TUCUMILIHHE

Ne [ Bung CP [lepeuenp y4eOHO—METOIMYECKOTO  obOecredeHus]
JUCUUIUTMHEL 110  BBINOJHEHHIO CaMOCTOSITEILHOH|
paboThI

1. | U3yuenue TEOPETHYCCKHX] « Meroauueckie yka3aHusT K 3aHATHIM

BOITPOCOB JICKIIMOHHOT'O ¥ CEMHHAPCKOTO THIIA» COCTABJICHBI B

cootBeTcTBUU ¢ TpeboBanusmu ®I'OC BO mo 27 u

38YI'CH,yTB.Ha3aceqannnCoBeTal

skoHoMHuYeckoro p—rta «KyoI'Y», mportokom Ne8 o
29 urons 2017 r.

Mertonuueckue ykazaHus 1o
MHTEPAKTUBHBIM METOAaM OOYyUYCHHsI. Y TBEPIKICHBI Ha
saceqanny CoBeTa HKOHOMUYECKOTO (PaKyIbTeTa
DOI'BOY BO «KyOoI'Y». Ilpotokon Ne8 ot 29 uroHs
D017 1.

2. | OnpeneneHre  OCHOBHBIX JTarloB
OLICHKH TIEpCOHANA: IOJJ00pKa
Marepuaa

«Meronuyeckue ykazaHusl JUIsl  TOJTOTOBKY

acce, pedepaToB, KypcOBBIX pabOT» COCTABIICHHI B

cootBetcTBUM ¢ TpeboBanusMu @I'OC BO o 27 u

38YI'CH,yTB.Ha3aceqannnCoBeTal

sxkoHOMIYEeCKOTO (h—Ta «KyOI V», mporokon Ne§ ot
29 utons 2017 1.

3. | Bemmonnenue MPAKTUIECKOTO)
3a/1aHus

«Metoauyeckue ykKazaHUsi IO BBIOJHEHUIO
CaMOCTOSTEIILHOI paboThI oOyuaromerocs
COCTaBJICHBI B COOTBETCTBUHU ¢ TpeboBanus OI'OC
BO no 27 u 38 YI'CH, ytB. Ha 3acenanuu CoBera.
skoHOMHUYecKkoro (akynprera «Kyol'Y», mpoTokon

Ne 8 ot 29 nronsa 2017 .

Y4eOHO-MeToauYECKHE MaTepHalibl JJII  CAMOCTOSITENbHOM pPabOThI

O6y‘IaIOHII/IXCH N3 YHCjia MHBAJINAOB W JIHMI C OI'PAaHUYCHHBIMH BO3MOXHOCTAMU

3nopoBbs (OB3) mpenocraBisiroTcest B popMax, aaanTUPOBAHHBIX K OrpaHHYCHHSIM

WX 37I0POBbSI U BOCHPUSITHS HHGOPMAIIIH:

JInst nun ¢ HapylIeHueM 3pEHus:

—B TMEeYaTHOU (PopMe IIIEKTPOHHOTO JOKYMEHTA;

—B (hopme 2NEKTPOHHOTO TOKYMEHTA;

B ¢opme aynunodaiina;

—B Ie4aTHOM (popme Ha sI3bIKe

bpaitns.

it muu ¢ HapyleHueM ciyxa

— B TIeYaTHOU (hopme;

— B (hopMe PIEKTPOHHOTO JIOKYMEHTA.



JLtst vt ¢ HapyIIIEHUEM OTIOPHO—IBUTATEIHHOTO ariapara:
—B MeyaTHoOU Gopme;

—B (hopMe IIEKTPOHHOT O IOKYMEHTa; — B (hopme ayauodaiina.

3. Oopa3oBaTe/ibHbIE TEXHOJIOTHH

Bun 3ansTus Hcnonp3yembie HHTEpaKTUBHBIE oOpa3oBarenbHble  |KommuecTBo
(J1, I13) TEXHOJIOTHH JacoB
JI Hanpasnennas nuckyccus: 2

AHanu3 nporpaMM U METOJIMK IO OLIEHKE IepcoHaa
OpraHu3aluu: BHIOOP 1 000CHOBaHHE
113 [TpakTrueckoe 3aHsATHE (TPSHUHT) 2
[IpakTrueckue acnekTsl Nog00pa, 0TOOpa U OLEHKU
NepCOHaja OpraHu3aluu

Uroro: 4

B yueOHOM mpoliecce  UCMONB3YIOTCS WHTEPAKTUBHBIE (OPMBI OOyUECHHS
CTY/ICHTOB (4 yaca 3aHATHI JICKIIMOHHOT'O TUIA C dJIEMEHTaMH AUCKYyccHH U 4 Jaca
CEMUHAPCKUX 3aHATUI). B coueTtannu ¢ BHEAyUTOPHON CaMOCTOSTEIbHON paboTOon
OHM CO3JAIOT JIONOJIHUTEIbHBIE YCJIOBUS (OPMHUPOBAHMS M PAa3BUTHUSI TPEOYEMBIX
KOMIETEHIIUA O0O0y4alolmuxcsi, TaK KaK MO3BOJSIOT OO0ECHEYUTh aKTHUBHOE
B3aUMOJICHCTBUE BCEX YUaCTHUKOB.

Ha neknusx ¢ 3jeMEHTaMHM HaIpaBIE€HHOW JUCKYCCHUM OCYILECTBIISIETCS
0003HaUEHUE U pelLIeHUE NPoOJIeM, CBA3AHHBIX C OLEHKOM MepcoHaja ¢ pa3InyHOU
CTENEHBIO MPUBIIEYEHUS K 3TOMy oOydarmuxca. K meroguueckomy oOecriedeHutro
OTHOCSITCSI: NE€pPEUEHb BONPOCOB M TEM MJIsi OOCYXKIACHMsI, MPOOJIEMHbIE BONPOCHI,
coCTaBlIeHHbIe OOywaromuMmucs. I[IpakTuueckue 3aHATHS  TPOBOJATCA B (opme
COBMECTHOTO OOCYXAEHHUsSI O00O3HAYEHHBIX MPOOJIEM Il BBIPAOOTKH COBMECTHBIX
pelieHuii U A noucka HOBbIX uzeH. Llenb— BBISIBUTH KaK MOXHO OOJIbILIE TOYEK
3peHus, TMO3MIMK y oOydamomuxcs ¢ yriayOuTh 3HaHUSA CTYAEHTOB IO
paccMaTpuBaeMbIM IpoOsieMaM, JOOUTHCS TIyOOKOIo YCBOEHHUS TEOPETHUYECKOTo M
NPAKTUYECKOro Marepuana, cQopMUpoBaTh HEOOXOAUMBbIE KOMIIETEHUHUH Yy
00y4arouuxcs, HaBbIKU 10 IPAMOTHOW OLIEHKE MEepPCOHala OpraHu3ally, CBsI3aHHON
¢ 1o100pOM pabOTHHUKOB.

4. OueHOYHBbIE CPEACTBA /JIsl TEKYIIEro KOHTPOJIsSI YCIIeBAeMOCTH U
MPOMEKYTOYHOM aTTeCTAlMHU
4.1 ®oHa OLEHOYHBIX CPEACTB IJIS MPOBeAeHUs TEKYIIero KOHTPOJIs



OrneHouHbIe cpencTBa s HHBaIUA0B U Jaull ¢ OB3 BeiOupatoTcs ¢ yuetom
WX WHIUBHIYATbHBIX 0COOCHHOCTEH:

— IIp¥ HEOOXOAMMOCTH TPU OTBETE HAa BOMPOC TAKOTO CTYJEHTA WM Ccllaue
3adyeTa (IK3aMeHa) — MPEIOCTABIISICTCS JOTIOTHUTEIBHOS BPEMSI.

— TIPEICTABIISACTCS BO3MOXHBIM «pa3OWTh» cllady dK3aMEHa Ha HECKOJIBKO
YacTell: TEOPUIO U MPAKTUKY OTAENbHO, T.C. , TaK Ha3pIBacMasi, clada dK3aMeHa B
JIBa JTara.

— B 3aBUCUMOCTH OT WHANBUAYaTHHBIX OCOOCHHOCTEH BhIOUpaeTcs hopma
cla4d 3a4eTa WM 9K3aMeHa: MUCbMEHHO UJIU YCTHO.

®dopMbl npeocTaBieHUs] THGOPMAILIMK NTPUBEJICHBI BHIIIIE.
JI71s1 TEKyIIEero v MpoMeXyTOYHOTO KOHTPOJISL YCIIEBAEMOCTH IO AUCIUILIINHE

«OmeHKka pe3ylbTaTUBHOCTH TMEpPCOHANa B  TOCYAApCTBEHHBIX  OpTaHax»
OPUBOASTCS 00paslbl OIEHOYHBIX CPEACTB B BHJE KOHTPOJHHBIX BOIPOCOB,
3aJlaHuil, KOMIUIEKCHBIX 3aJaHuii, 00pa3lloB TECTOB JUIsI MPOBEACHHS TEKYIIETO
KOHTPOJISI U MPOMEXKYTOYHON aTrTecTalii M0 UTOTaM OCBOCHUS IUCIHILIUHBI, a
TaKXKe JUIsI KOHTPOJII CaMOCTOSITeNbHONW paboThl 00yYaromerocsi mo OTAENbHBIM
pazzaenam qucuuiuinael. @opmupyercs npodeccuonanbuas kommereHius [1K—6.

OOpa3upl TECTOB ISl MPOBEACHUS TEKYILErOo KOHTPOJIA U IMPOMEKYTOUHOM
aTTecTallud IO MTOraM OCBOCHMS JUCLHMIUIMHBL, a TaKXke Mg KOHTPOJIA
CaMOCTOSTENBLHOM paboThl 00yYaroLerocs

dopmupyrorcs komnereHiuu [1K-6, ITK—24.

1. ATTectanus nepcoHana - 3To:

a) aHaJIM3 3aTPaT, CBA3aHHBIX C HAMOM TIEpCOHAIA,;

0) 1ie/IeHaPaBIICHHBIH MTPOLIECC UCCIICAOBAHMS TPYIOBOH MOTHBAIIMU
nepcoHana,

B) IleJICHATIPABIICHHBINA MPOIECC YCTAHOBIICHUS COOTBETCTBUS KAUCCTBCHHBIX
XapaKTEePUCTHK IEepCOHasa TpeOOBaHUIM JOHKHOCTH MU pabovyero MecTa,

T) ycTaHOBJICHHE (DYHKIIMOHAILHON POJIM paOOTHHKA.

2. K kakoit rpymme TpeboBaHU, IPEIBABISIEMbBIX PYKOBOJIUTEIIO, MOXKHO
OTHECTHU aHAJTUTUYECKUE CITOCOOHOCTH?

a) nmpodeccroHaibHass KOMIETCHTHOCTD,



0) opraHM3aTOpPCKUE CIIOCOOHOCTH;

B) JINYHBIC KAYECTBA.

3. K siBHO# (DyHKI[UH aTTECTAIUH OTHOCHUTCS .

a) yctaHOBJICHHE (haKTa MPUTOJTHOCTH YEIOBEKA K OMPEICIICHHOM
COLIMAIbHOM POJIH;

0) yriy0JieHrne 3HaKOMCTBA C MOAYNHEHHBIMU

B) MOTHMBAIIMS U CTUMYJIUPOBAHKUE TPY/IA;

T') TOMCK OCHOBAHWM ISl YBOJIbHEHUST KOHKPETHBIX PAaOOTHHKOB.
4. Kakoii U3 HIKe MePEUHCICHHBIX BOMPOCOB SIBJISIETCS IEHTPAIbHBIM B

3armagHoM BapuaHTte artectammu (performance appraisal)?

a) KOHKPETHBIC COMIALICHUS MEKYy MEHEPKEPOM U PaOOTHHKOM 00
YIIYUYIIEHUU JEATEeIbHOCTH;

0) poBeIcHHE OIICHOYHOTO0 HHTEPBBIO;

B) YMCHHE MCHEDKEPa BECTH ITEPETOBOPHI.

5. Kakoii U3 HUXKE MepeYUCIECHHBIX MYHKTOB HEJb3s1 OTHECTHU K (hakTopaM,
JIeKAIIUM B OCHOBE KPUTEPHUEB OIEHKHU TIepcoHaia?

a) 3HAHUS,

0) Ka4eCTBO BHITIOJTHEHUS pPaOOTHI;

B) CIIOCOOHOCTH K PYKOBOJICTBY;

I) BO3pacT paOOTHHKA,

1) CITOCOOHOCTH K Pa3BUTHIO.

6. Kakoii u3 HIKe MepEUHCIICHHBIX TYHKTOB OIPaHUYUBAET MPOIIECC OIEHKH
nepcoHasna’?

a) eIMHO00pa3ne METO/IOB OICHKH;

0) OJTHO3HAYHOCTh 3aBUCUMOCTH MKy OLICHKOM U IEATSIbHOCTBIO;

B) pasjinuue npeacTaBicHuii 00 3(h(HEKTHBHOCTH OIICHKH.

7. KomneuHodt  1enpi0  TpaguIMOHHOM  arrectanuu  ((popManbHBIN
KJIACCHUYCCKUN TOCYIapCTBCHHBIN BAPHAHT) SBJISCTCS:

a) MUCbMEHHOE OQUIMAIbHOE pPEIICHWEe, WU3MEHSIOIIEe WM COXPaHSIOIIee
COLMAJIBHOE TIOJIOKEHHUE aTTECTYEMOI0O B COOTBETCTBUM C €r0 I'OTOBHOCTBIO K

VCTIOJTHEHUIO JAHHOM COLIMAIbHOM POJIH;



0) BbIpabOTKa Mep MO YJIYUIICHHIO KayecTBa pabOThl COTPYAHHKA B €ro
paboyeM OKpYKEHUHU;

B) HEOQUIMAIbHBIC PEKOMCHIAIMM [0 YJIYYIICHHIO KadyecTBa pPabOThI
COTPYJIHHKA B €r0 paboyeM OKpYKEHUH, PA3BUTHUIO €ro CIOCOOHOCTEH W HABBIKOB
B CBSI3U C TPEOOBAHUSMU KOMITAHHH.

8. Meton oreHKH TepcoHaa, MPEANOIaraloiuii MACBMEHHBIA OTYET WU
YCTHOE BBICTYIUICHWE C AaHAJW30M BBITIOJIHCHHUS IIaHA pa0OThl W JIMYHBIX
00s3aTeNbCTB, Ha3bIBAETCH.

a) aHKETHBIN Ompoc;

0) UHTEPBbIO;

B) IIKAJMPOBAHUE,

I) HapHbIe CPAaBHCHHS,

J)CaMOOIICHKA.

9. Mero OlLIEHKH TIepCcoHaa, MPeaoIaralonii MpoBeIeHne oecea ¢
PabOTHHUKOM B PEKUME «BOMPOC-OTBET» HA3BIBACTCS:

a) aHKETHBIN OMnpoc;

0) KpUTHUYCCKUI UHIUJICHT;

B) UHTEPBBIO;

T) paHXHPOBAHUE,

1) MIKaJIMPOBaHHE.

10. Meroa oOlLieHKM TiepcoHana, MPEANoJiaraloluidi COo3JaHue KPUTUYECKON
CUTYaIlN¥ W HaOJTIOJICHUE 3a TTOBEACHUEM YEJIOBEKA B MPOIIECCE €€ pa3perieHus,
HA3bIBACTCA

a) KpUTUYECKUIM MHIUICHT;

0) MHTEPBbIO;

B) YIOPSIIOUCHHUE PAHTOB;

I) napHbIe CPAaBHCHHS,

1) CaMOOIICHKA.

11. Meroa, NO3BOJSIONIMN BBIIBUTh HAWMBBICIINE PEUTHHIUA Pa3IMYHBIX
COTPYTHUKOB 110 TOMY WJIM HHOMY TIOKAQ3aTeJI0 OLIEHKH, Yepe3 MOCIeq0BaTEIIbHOE

CpPaBHEHUE COTPYAHHUKOB JIPYT C APYTOM HA3bIBAECTCSI METOJIOM



a) MOMAPHOr0 CPaBHCHHS,
0) MPUHYIUTEIBHOTO PAaCIIPEICICHNUS;
B) aJIbTEPHATUBHBIX XapaKTEPUCTHK;

I') yHOpSI0YEHHS PAHTOB;
1) YIIPABIICHHUS T10 LIENISM.

12. Yem oriuyaeTcs OIEHKA AEATEILHOCTU B ¢GopMe 3amagHoro BapuaHTa
attecranuu (performance appraisal) or TpaaUIIMOHHON aTTECTAIIMU TIEPCOHATIA
(bopMaTbHBIN KITAaCCHYECKHUI FOCY1apCTBEHHBIN BapUaHT)?

a) OLICHKA JICATEIIbHOCTH HAKIIAJBIBAET OTBETCTBEHHOCTH 32 PE3yJIbTaThl
JeSTENbHOCTU HAa PaOOTHUKA U MEHEJKEPOB B OTJIMUME OT aTTECTALINH;

0) olleHKa JIeATENIbHOCTH BCETAa 3aKpPEIUIsIeTCs OUIHATBHBIM JTOKYMEHTOM,
pelieHreM o 3apabOTHOM IUIaTe, MPOABMXKEHHUH, B OTJIMYHME OT aTTECTALHH;

B) HUYEM HE OTJINYACTCH.

13. Yrto moHuMaercs noja TpaAuLMOHHONW CUCTEMOM aTTeCcTallui pabOTHUKA
(bopMaITbHBII KITACCHYECKUI TOCYIapCTBEHHBIN BapUaHT)?

a) mporecc OIEHKH A(P(PEKTUBHOCTH BHIMOIHEHUS COTPYIHHUKOM CBOUX
JOJIKHOCTHBIX 00s13aHHOCTEH, OCYIIECTBIISIEMBIi HEIOCPEICTBEHHBIM
PYKOBOJIUTETIEM;

0) mpoilecC KOMIUIEKCHON OIICHKH BBITIOJHEHUS COTPYIHUKOM CBOUX
JOJDKHOCTHBIX ~ OOSI3aHHOCTEH, OCYILECTBISAEMbI CIEUUATBbHO (POPMHUPYEMON
KOMHUCCUENH B cOOTBeTCTBUM C [lonojkeHreM o MopsiaKe NPOBEIEHUs aTTEeCTaluu
pabOTHUKOB,

B) MPOIECC OIEHKH BBIMOJIHECHUS COTPYJAHUKOM CBOHMX JIOIKHOCTHBIX
00s13aHHOCTEN €ro KOJIJIeramMu.

[IK-6— ymeer ompenensiTh LeNd, 3aJa4d U MOXKET BbIOpaTh COBPEMEHHBIC
(OpMBI OIIEHKH TIEpCOHAa B COOTBETCTBUH C TPEOOBAHUSIMHU OpraHU3allny;

[IK—24— Bnaneer HaBbIKAMU HM3BJICUCHUS] U 00pabOTKU MH(MOpPMALIMK, yMEET
AHAIM3UPOBATh €€ U COCTABJIATH OTYET WM 0030p Mo mnpobjeMaM YTNpaBieHUs
IIEPCOHAJIOM.

Tpenune: «dpghexmusnas paboma na evicmasxey (IK—6, [IK—24)



[{enb: MOBBICUTH PE3YJIbTATUBHOCTD OT YYACTHUSI MEHE/I)KEPOB aKTUBHBIX
MPOJIa’K B BHICTABKAX

[IpeqnazHaueH AJisl COTPYAHUKOB, KOTOPbIE TPUHUMAIOT YYaCTHE B BHICTABKAX,
paboTasi Ha MPUBJICYEHUE KIIMEHTOB.

[IporpamMma TpeHHHTa

1. Kak wucnonb3oBaTh BO3MOXHOCTH BBICTABOK JJIi MPHUBIICUEHUS] HY>KHBIX
kineHTtoB. [lpaBuiia moBeaeHuss meHemxkepa. UTO MO3BOJISIET TMOBBICUTH
PE3YIBTaTUBHOCTh

2. BO03MOXHBIC 1€ MEHEIDKEPOB IMPHU TOCENEHWH BHICTaBOK. llemh—
MUHHUMYM, 1€Ib—MaKCUMYM.

3. BrisBiIeHHE TOTEHITMATBHBIX KIIMEHTOB U OTCEMBAHUE TIPA3THON ayIUTOPUHU

4. Kak npuBieyb JIIoeH, 3aJ1eMCTBYS BCE MATh OPraHoB UyBCTB. Dpaszbl sl
HayaJia KOHTaKTa 1 paboTa ¢ MepBbIMU OTKa3aMU MTOCETUTEIICH.

5. [lpueMbl yCTaHOBIIEHUSI KOHTaKTa C MOCETUTENISIMUA BBICTABKHU. 3aIlOJTHEHUE
aHKeT — BapuaHThl OOIIEHUS C COOECEAHUKOM U  TOBBIIICHUE
HAITOJTHEHHOCTH JaHHBIX.

6. [IpaBuna oOMeHa BUSUTKaMU. TeMBbI JJI MaJIOTO pa3roBOpa Ha BHICTABKE.
OnnoBpeMeHHas paboTa ¢ HECKOJIBKUMH KIIMEHTaMHU

/. Tunbl moceTuTenei Ha BoicTaBKe. KpuTepuu O1eHKH MOTEeHIUATbHBIX
KJIUEHTOB.

8. TexHUKU BBIABICHHS MMOTPEOHOCTEN U MHTEPECOB MOTEHIIUAIBLHOIO KIUEHTa
B 3aBUCHUMOCTH OT BBISABJICHHOIO Tuma KiueHTa. CrnocoObl MOCTaHOBKH
BOIIPOCOB U MOJJIEPKAHUSA KOHTAKTa C KIIMEHTOM.

9. Ilpe3eHTanys KOMITAHWH W TOBapa Ha BHICTaBKE, MIOBECHNE BO BPEMS
MPE3EHTAIMU C YYETOM THIIa COOECEeTHHKA.

10. PaGota ¢ KOHKypeHTaMH, KaK pearupoBaTh MpH SBHOW J1e3MH(POPMAITHH
KJINEHTA, KaK YBECTHU KIIMEHTA OT KOHKYPEHTA

11. 3aBepiieHre KOHTAKTa, 3aKIOYEHUE TOTOBOpEHHOCTeH. DUKCHpoBaHUE
uHpOpMAIIMM O KOHTAaKTe W JalbHEHIMX mmiarax. MeEToabl OKOHYAHHS
KOHTAaKTa C HaBSI3UMBBIMU KIIMEHTAMU.

MGTOI[BI pa6OTBI Ha TPCHUHI'C. MUHHU—JICKIINH, TUCKYCCHH, pa60Ta B MHUHH—



rpynmnax, napax, pojieBble UTpbl, MpakTHIecKasi OTpadOTKa
Kaxxapiil yqacTHUK MOJIy4aeT MaTepuaibl ISl CAaMOCTOSTEILHOM paboTHI,

pa3paboTaHHbIE aBTOPAMH, a TaKKe CepTU(HUKAT YIaCTHsI B TPEHUHTE.
Tpenune: « Texnuxa s¢hgpexmuenvix npooasic u nepe2o8opos ¢

kauenmamuy (ITK—6, [1K—24)

I{enb: MOBBICUTH MHAMBUIYATbHYIO PE3yJIbTATUBHOCTh MEHEIPKEPOB aKTUBHBIX
poAax

[IpeqnazHaveH a1 MEHEI)KEPOB aKTUBHBIX MPOAAX, TEM, KTO paboTaeT mo
«XOJIOAHBIM)» KOHTaKTaM, 3aHUMAETCs MTPUBIICUCHUEM HOBBIX KIIMEHTOB.

[IporpamMma TpeHUHTa

1. Ocobennoctu TenedonHoro oodmenus. [loaroroska k TenepoHHBIM
IIEPErOBOPaM.

—OcobeHHocTy Tee(OHHOro OOTECHHUS

— Barr nyurimii rojgoc (rpOMKOCTb, Y€TKOCTh, TEMIT PEUH, HHTOHAIHS)

— [Inan u cueHapuii pa3roBopa.

2. Opranusanys padoThl MPU UCXOIHBIX 3BOHKAX

— Boponka «x05101Hb1X» 3BOHKOB. MeT0o1b1 9(h(PEKTUBHOTO UCIIOIB30BaAHUS
BPEMEHU

— MeTobl MOBBILIEHUS CTPECCOYCTONYNBOCTH

3. PaboTta ¢ mepBUYHBIM COMPOTHBICHUEM

— Kak cHUMaTh epBUYHOE CONPOTUBJIEHUE KIIMEHTA U CO3/1aBaTh
OJIarONMPUATHYIO TTOYBY ISl IPEIMETHOTO pa3roBopa o TOBape

— Kak npeononers 6apbep ¥ BBIATH HA JUI0, IPUHUMAIOIIEE PEIICHHE

— Buabl conpoTUBIIEHUS KIIMEHTOB U CTPATETUM CHATHS

4. YcraHOBJICGHHE KOHTAKTA C KIIMEHTOM

— TakTuka neliCTBUNA U IPOABUKECHUSA BIIEPEL]

— Ilena auyHoro pacnosnoxxeHus. MHauBuIya bHble KOMMYHUKATUBHBIC
npuemMsl. [IpueMbl yCTaHOBIEHUS] KOHTAKTa C KIIMEHTAMHU

5. BrisiBiieHHE U pa3zBuTHE TOTpeOHOCTEH. [Ipe3enTanus pemeHus, BHINOIHOTO
JUISL KJIMGHTA

— IIpreMbl aKTUBHOT'O CITyIIAHUS



— Texnonorus pazsutus norpedrocrerr CITNMH
— D¢ (deKTUBHOE UCTIOIB30BAHUE CUTYAIIMOHHBIX, MPOOJIEMHBIX, U3BIEKAIOITUX

Y HAMPABJISIOUIUX BOIPOCOB B IPOLIECCE MTPOHAAK
— XapakTepUCTUKH, TPEUMYIIIECTBA U BBITOJbI B BAIIEH TPE3EHTALINN.
CrniocoObI 3 deKTUBHOM apryMeHTAaIIH.
6. PabGora ¢ Bo3paxenusiMu kiueHra. llomydenue 00513aTEINbCTB,
JIOTOBOPEHHOCTD O CHEIKE.
— Ortkyna 6epytcs Bozpakenus. Kak He 00sIThCs BO3pakeHU!
— IMpunanumne! mpeoOpa3oBaHus BO3PAKEHUN
— [Ipuembl pabOThI C BO3pAKEHUAMH Pa3HBIX THUIOB. BUabI ICHX0MOrMuecKon
3alIUTHI KIMEHTOB
— [locTpoenune noNroBpeMEHHBIX OTHOLLIEHUN C KJIMEHTaMU.
Merto/ibl, UCTIOJIB3YEMBIE B TPEHUHT€: MUHU—JIEKIIMH, POJIEBBIE UTPHI;
YIPaXHEHUs, TUCKYCCUMU.
Kaxxnprit yqacTHUK MOTy4aeT MaTepHUalibl 711 CAMOCTOATEIBLHON padoTHhI,
pa3paboTaHHbIE aBTOPAMHU, a TaKKe CePTU(UKAT y4acTHsI B TPEHUHTE.
[To nucnumIuHE TPOBOIUTCS YK3aMeH. DK3aMEHAIIMOHHBIN OUJIET COCTOUT
U3 IByX TEOPETUYECKUX BOIPOCOB U MPAKTUYECKOTO 3aJaHUS .
4.2 ®oHI OLIEHOYHBIX CPEACTB /15l MPOBeIeHUsI POMEKYTOUYHOI
arrecTaluu

BOHpOCBI AJI1 TTIOATOTOBKHU K 3K3aMCHY IO JJUCHUIIIMHE

1. Poub ¥ 3HaYCHHUE OICHKH PE3YJIbTATUBHOCTH B CUCTEME yIPaBICHUS
MIEPCOHAJIOM OpPTaHHU3AIUH.

2. B3auMOoCBs3b KaTeropuii «KKOHTPOJIbY, KOLIEHKA», «KMOHUTOPUHIY»: CXOJICTBO
U pa3JInyue.

3. Llenn, BO3MOKHOCTH M OTPAHHYCHUS CUCTEMBI OIEHKH Pe3yIbTaTHBHOCTH
nepcoHaja OpraHu3alny.

4. TpeGoBaHMS K MPOIETYPaM OLICHKH.

5.0CHOBHBIE 3TaIlbl OICHKH TIEPCOHAIa OpraHU3aIIHH.

6. OcoOeHHOCTH TPOBENCHUSI OLIEHKH Pe3yJbTaTUBHOCTH MIEpCOHAala B

OpraHu3alysIX rocy1apCTBEHHOU CITYKOBI.



7. PermamenTanus aesTeIbHOCTH TIEPCOHANA: 11N, TpeOOBaHUS K pa3paboTKe.
8. OcHOBHBIE CITOCOOBI pEriiaMeHTAINH JIeITETbHOCTH COTPYIHUKOB
9. JIomKHOCTHASE HHCTPYKIIWS . TPAIUITMOHHBIN TTOIX0]T K pa3paboTKe.
10. JloiKHOCTHAS MHCTPYKIIUS paclIipeHHOro ¢popMmara.
11. Pa3paboTka AOTKHOCTHON MHCTPYKIIMK HA OCHOBE MPHUHIUIIOB 1I€JIEBOTO
yrpasienus (popmar SMART, marpuisr KPI).
12. Bupl OLIEHKH: OLIEHKA PE3yJIbTATUBHOCTH (MCIIOJIHEHUS), OIICHKA
KOMIIETCHIIUH.
13. Xapakrepuctuka HOpMbI OIIEHKH: «aTTECTAITUS
14. Ocobennoctu «arrecrauu 360»
15. ConepxaHue «acCeCMEHT», «ayauT».
16. Tlomxomsl K OpraHU3alMy U AITOPUTM IIOCTPOCHUS CUCTEMBI KOHTPOJIS U
OLICHKHU MCTIOJTHEHUS.
17. Pa3zpaboTka KpuTepueB ISl OIEHKH Pe3yJbTaTUBHOCTH MIEPCOHANA B
opraHuzanusx chepsl yCiyr.
18 AccecmeHT 1 ero BHyTpu(upMeHHbIE BO3MOKHOCTH.
19. XapakrepucTuka OCHOBHBIX METOZOB OLIEHKH Pe3yJIbTaTUBHOCTH NIEpPCOHANA
OpraHu3aIlnH.
20. MeToibl THAMBUAYATbHOM OLIEHKHU: aHKEThI U CPABHUTEIIBHBIC OICHKH,
21. XapakTepucTuKa MeTo/1a 3aJaHHOTO BhIOOpa
22. [loHsTHE TMIKAJIBI PEUTHHTOB.
23. MeTonpl TPYIIOBOM OIEHKH: METOJ] KilacCH(UKAIMU, CpaBHEHHUE TI0 TTapaM U
IpyTHe.
24. TexHoJIOrUsl TOCTPOSHUS OLIEHOYHBIX IIKAJ.
25. Metonsl onieaku KPI.
26. Monenb rpeiaos.
27. MeTobI OIIEHKY BBITOTHEHUS JTOKHOCTHBIX 00sI3aHHOCTEH.
28. MeTo1bl OIIeHKH CTaHIapTOB (ITOBEACHHUS, OOCTYKHBAHUS KIIMCHTOB U T.II.).
29. ATtTectanusi: TIeN, IPUHITUTIBI, (PYHKITHH.

30. TpaI[I/II_[I/IOHHBIC N HCTPpAAUIIUOHHBIC MCTOAbI aTTCCTALIUU.
31. AJIFOpI/ITM 1 0COOCHHOCTH IMPOBCACHUA KJIaCCMYECKOM aTTeCTallUH.



32. Ocobennoctu npoBeaeHus: «arrectaruu 360».

33. MeToauky aTTecTalluy U BBIOOP ONTUMAJIBHBIX IPOLENYD.

34.01neHKa pe3ynbTaTUBHOCTH MepcoHaia («3agaun-pe3yabTaTbl», «3a1aun-
3aTpaThl-pPe3ybTAThI»).

35. AHanu3 pe3yabTaToB aTTecTanuu U 3PGEeKTUBHOE UCTIONH30BAHHE.

36. Ouenka 3(h(peKTUBHOCTH aTTECTAIMOHHBIX CUCTEM: TIO pe3yIbTaTaM

37. Ouenka 3(h(heKTHBHOCTH CUCTEMBI TIO yIOBIETBOPEHHOCTH

38. O1eHKa aTTECTAIlMOHHBIX CHCTEM O aHAIHM3Y JBUKCHHS KaJIpPOB.

39. Hcnonb3oBaHue pe3yiabTaTOB OLIEHKH PE3yJbTaTUBHOCTU IEpCOHANa s
OPUHATHS ~ KaJAPOBBIX M YIPABICHUYECKUX PEIICHUH .

40. MeponpusTus nocje NpoBeACHUS OLICHKH IepCoHaa

Kputepun oneHku:

«OTIIMYHO» — CTYACHT JAEMOHCTPUPYET TIyOOKHE M YCTONUYMBBIC 3HAHHS IO
OCHOBHBIM BOIIPOCAM JAHHOI'O Kypca; JAaeT pa3BEpHYTHIE, XOPOLIO NPOAYMAHHbIE
OTBETHI HA MOCTAaBJIEHHBIEC MPENOIaBaTEIEM BOMPOCHI; YMEET 0003HAUYUTH TECHYIO
UHTETPAIMOHHYIO CBSI3b MEXKAY TEOPETHUYECKHMH TMOHSATHUSIMHU U MPAKTHUYECKUMU
BOIUIOIIEHUSIMU; HUCIIOJIb3Ysl Pa3HOOOpa3HbIE METOIMKH, MOXKET MPOBECTU
IPaMOTHO HAy4YHO€ MCCIIEIOBAHUE COLMATIbBHO—KOHOMUYECKUX CUTyalluil H
IPOLIECCOB, U C/IENATh CYILIECTBEHHBIE BHIBOBI.

«XOpOIIO» — CTYACGHT JIEMOHCTPUpPYET OOUIMEe 3HAHUA [0 COJEP KAHHIO
pa3lenoB JUCUUIUIMHBI, BIIaJ€eT MOHATUMHBIM amnmaparoM; ymeeT 0003HadaThb
npoOjieMbl U IpeuIaraTh MEPONPHUATUS MO UX Pa3pelICHUI0; MOXET IMPOBECTH
aHaJIM3 CJIOXUBLICHCS CUTyallMM W TOJY4YUTh pe3yibTaThl, CHOPMYIHUPOBATH
BBIBO/IB.

«Y 1OBJIIETBOPUTEIBHO» — MMEET YAaCTHUYHOE NPEJCTABIECHUE O COAEPKAHUU
pas3zmenoB Kypca; MOXeT 0003HadyaThb HEKOTOphIE MPOOJIeMbl, TpPeOYOIIHe
pELIeHMs], OJHAKO CaMOCTOATEIBHO NPEJIOKUTh UX PELIEHUE HE MOKET.

«HeynoBneTBOpUTENbHO» — 3aTPYAHSETCd OTBETUTh Ha D3JIEMEHTapHBIE

BOIIPOCHI, HC 3HACT OCHOBHLIX MOHSTUM AUCIHUILIMHBI U TIP.



OO6pas3elr 3K3aMeHAIIMOHHOT0 OUJieTa

denepanbHOE rOCyIapCTBEHHOE 00pa30BaTEIbHOE YUPESIKICHHE
BBICIIIETO 00pa30BaHUs
«Ky0OaHckuii TOCYIapCTBEHHBIN (QaKyJIbTCT
Kadenpa s3xoHOMHUKH TIPEIPUATHS, PETHOHAIILHOTO U KaJPOBOI0 MEHEPKMEHTA
2017-2018 yu. ron
Hamnpagsnenue: YpapieHue epcoHaaIoM, MarucTparypa
Jucturmna «O1ieHKa pe3yIbTaTHBHOCTH TIEPCOHAA B TOCYIAPCTBEHHBIX OpraHax»

SK3AMEHAIIMOHHBIN BUJIET Nel

1. POJIB 1 3HAYCHHUC OILICHKHN pe3y.HI)TaTI/IBHOCTI/I B CUCTCMC ynpaBJIeHI/ISI HepCOHaHOM
Opra”u3aluu

2. TeXHOIIOTHS TIOCTPOEHUS OICHOYHBIX KA.

3. 3amaua.

3aBenyrouuii kadeapoit SJKOHOMUKU TPEATPHUITHS,
PETHOHATIBHOTO U KaJJpOBOI0 MEHEPKMEHTA, 1—P
9KOH. HayK, pod. I''I'. BykoBuu

5 IlepevyeHb OCHOBHOM M JIONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI,
HEO00X0IUMOM AJI OCBOCHHSA JUCHUILINHBI

5.1 OcHoBHAas JuTEpPaTypa

1. bazapos, T.FO. TexHonorust IEHTPOB OLIEHKH MEPCOHANIA: MPOLECCHl U
pesynbtatsl / T.FO. bazapos. — M.: Knopyc, 2011. — 304 c.

2. Becnun, B.P. Ynpasnenue nepconanom. Teopus u npaktuka / B.P.
Becaun. — M.: IIpocmekt, 2010. — 688 c.

3. Hdemunona, H.B. Kak noBbICUTb PE3yIbTATUBHOCTD TPYIa COTPYAHUKOB /
H.B. JlemunoBa. — M.: Jamkos u K, 2010. — 224 c.

4. Jleccnep, I'. Ynpasnenue nepcoranoM B cepe cepBuca / I'. Jleccuep. —
M.: ®unaunce! u cratuctuka, 2007. — 160 c.

5. Eropmun, A.I1. Yopasnenue nepconanom B cepe ycayr / A.Il. Eropmus.
— Hwxnuit Hoeropoa: HUMB, 2007. — 586 c.

6. Kucenesa M.H. Ouenka nepconana. AHaJIU3 TaHHBIX MOJIEIH
KOMITETCHITUI. AccecMeHT—IIeHTp, TecTupoBanue.. Cuo.: [Tutep. 2015 — 256 c.




/. MoprynoB, E.b. VYmpaBnenue nepcoHajioM. HCCIIEIOBaHUs, OIICHKA,
obyuenne: ydeO. mocobme / E.b. MoprynoB. — M.: Kypuan «YmpasieHue
nepconaiom», 2007. — 548 c.

8. MoroBunun, O. I'. Ouenka mepcoHana B COBPEMEHHBIX OpraHU3aIUAX.
AccecmenTt-texnonoruu. [Ipodeccuorpadpus. Opranuzannonnas auardoctuka / O.
I'. MoroBmiun, M. A. MoroBununa. — M.: Breicmas mikosia mcuxoioruu, 2009, —
392 c.

9. Mutpodanona, E.A. OueHka pe3ynbTaToB Tpy/ia NEPCOHANA U Pe3yJIbTaTOB
JCATENbHOCTH  TOJpa3lelieHuil.  YdeOHo-npakTuueckoe rmocooue [/ E.A.
Mutpodanosa. — M.: [Ipocmekr, 2012. — 72 c.

10. Peiimapos, I'.A. KommuiekcHas orieHka nepconana. HkeHepHblIi MoaXo/
K yrpaiieHuto kauectBoM Tpyaa / . A. Pelimapor. — M.: U3natensctBo: JIKU,
2010. — 424 c.

11. IlImuar, B.P. IIpoGiembl ¥ TexHONOrMHM OlEHKH mepcoHana / B.P.
[muar. — M.: Peus, 2008. — 160 c.

12. Jletineka A.B. YmnpaBineHue mepcoHaIoOM OpraHU3aluu. Y4YeOHUK.
Mocksa: U3naTenscko—Toprosas kopnopanus «/lamxos u K», 2017.
http://biblioclub.ru/index.php?page=book_red&id=454057 &sr=1

13. MacnoB B.1.O¢ddexkTuBHOE yripaBieHrne COBpEMEHHBIMU COTPYIHUKAMMU:
YueOHoe mocodbue. Mocksa, bepnun: Iupekt—Menna, 2017
http: //biblioclub.ru/index.php?page=book red&id=455583&sr=1

5.2 JlonoJIHUTEJIbHASI JINTEPATYypa

1. bannanraiin, U. Acceccment Llentp. Ilomnoe pykoBoactso / U.

bautangraiig, H. ITosa. — M., 2008. — 208 c. 320
2. bopucora E.A. Onenka u arrectarus nepconaia. Cro6.: [Turep, 2003.

. Hapunckas, B.M. OuieHka 1 pa3BuTHE NepcoHaaa METOJIOM «ACCECCMEHT-
nentp» / B.M. Hapunckas, U.H. Yareirua. — M. Peus, 2008. — 224 c.

5. 3axapos, U.J[. Onenka u oTOOp mepcoHana MpyU HaliMe M aTTECTalluH,
BbICBOOOXKIeHHE nepconana / JI.K. 3axapos, A.5l. Kudaunos, U.A. ®enopoBa. — M.
[Ipocnekt, 2012. — 80 c.

6. Pa3BuTHe moreHnuana coTpyaHuKoB. [IpodeccuonaibHble KOMIIETEHIINH,
nunepctBo, kommynukaiuu / C. MBanosa, J[. Bommoroes, O. BopuanuHoBa, A.
I'motoBa, O. Xurunmii. — 2-¢ uzn. — M.: Anenuna [Ta6mumieps, 2011. — 288 c.

7. Karepniok, A.B. Dkcnpecc-auarnoctuka nepconana / A.B. Karepaiok. —
M.: ®ennkc, 2007. — 380 c.

8. Mancypos, P.E. HR-6penaunr. Kak moBeicuTh 3¢ (heKTHBHOCTH TIEpCcOHATA
/ P.E. Mancypos. — CI10.: BXB-ITerepoOypr, 2011. — 224 c.

9. MakapoBa, W.K. IlpuBnedyenue, yaepkaHue W pa3BUTHE IepCcOHAja
xommanuu / 1. K. Makaposa, O. E. Anexuna, JI. M. KpaiinoBa; Akaza. Hap. X03-Ba
npu [IpaBurenscte PO. - M.: Jleno, 2010. — 121 c.

10. Psakosckmii, C.M. VYmpasinenue mepconagoMm: yued. momynb / C. M.
PsxoBckuii; Beepoc. akan. BHemi. ToproBin MuHskoHompasButus Poccuu. - 2-e
u31., gom. u nepepad. — M.: BABT, 2010.- 188 c.



http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://biblioclub.ru/index.php?page=book_red&id=454057&sr=1
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/naidzhel-pova
http://www.e5.ru/search/search/?filter_name=%D0%97%D0%B0%D1%85%D0%B0%D1%80%D0%BE%D0%B2+%D0%94.%D0%9A.
http://www.e5.ru/search/search/?filter_name=%D0%9A%D0%B8%D0%B1%D0%B0%D0%BD%D0%BE%D0%B2+%D0%90.%D0%AF.
http://www.e5.ru/search/search/?filter_name=%D0%A4%D0%B5%D0%B4%D0%BE%D1%80%D0%BE%D0%B2%D0%B0+%D0%98.%D0%90.

11. cusan, b. ATTecTanus nepconana - myTh K B3aHMOITOHUMAHUIO / b. Cupan. —
M.: Pretext, 2007. — 48 c.

12. TommaueB, P. Onenka mnepconana. KpuTuka Teopur U MPAKTUKH
OpHUMEHEHHUs CUCTEMBI cOaTaHCHPOBaHHBIX MMoka3areseii / P. Tonmaues, B.
Xpyuknii. — M.: 2007.

13. Yopux, I1. Merox 360 rpaxycos / I1. Yopa. — M., 2007. — 352 c.

5.3 [lepnoanueckne u3aHus

1. be3onacHoOCTb TpyAa B MPOMBIIIJIEHHOCTH

2. bronnereHs TpymIOBOro M COLMAIIBHOTO 3aKOHOIATEIHCTBA POCCUNUCKOM
benepanuu

3. HMuHoBamun

4. KagpoBuk

5. KauecTBo.nHHOBaLMK.00pa30BAHKE

6. MapkeTuHr. MEHEPKMEHT

7. Metoibl MEHEIPKMEHTA KauecTBa

8. Oxpana Tpyna u COIMAIIBHOE CTPAXOBAHHE

9. TIlpoGnembl TEOpUM U PAKTUKH YIIPABJICHUS

10. Poccuiickuii 5KOHOMUYECKUH KypHAI

11. Cnyx6a kaapoB U MepcoHas

12. Counonornyeckue UcCieJ0BaHUs

13. CripaBOYHHK KaJIpOBUKA

14. CripaBOYHHK O YIIPaBJIEHUIO [IEPCOHAIOM

15. Tpyn 3a pybexxom

16. YnpaBienue nepcoHaioM

17. YnpaBneHue pa3BUTHEM EpCOHANA

18. Yenosek u Tpya

19. DxoHOMUKA U yIIPaBJICHUE

20. Human resource management international digest

21. Management development review

22. Journal of organizational change management

6. IlepeyeHn pecypcoB HHGOPMAIIMOHHO—TEJIEKOMMYHHUKANIMOHHOM CeTH
«HTEepHEeT», HEOOXOAMMBIX VI OCBOCHHS AUCHUIINHBI

AJIMHHUCTPATUBHO-YITPAaBICHUYECKUI TopTan [DaekTponHsIi pecype]. — [M.],
cop. 2007-2016. — Pexxum gocryna: http://www.aup.ru/

KapoBelit MeHeDKMEHT [DnekTpoHHbii pecypce]. — [M.], cop. 2000-2016. —
Pexnum noctyma: http:/iwww.hrm.ru/

Kypuan «Kaapel npeanpusitus» [IaekTponnsiid pecypce] : [M3marenbckas
rpynma «Jlemo u ceppucy]. — [M.], cop. 2000—2016. Pexxum gocTyma: http://dis.ru/kp/

HarmonaapHBIH COI03 KaapoBHKOB [DiexkTpoHHbiii pecypc]. — [M.], cop.
2002-2016. — PexxuMm gocTyma: http://kadrovik.ru/



http://books.hr-portal.ru/author/bridzhitt-sivan
http://books.hr-portal.ru/author/bridzhitt-sivan
http://www.aup.ru/
http://www.hrm.ru/
http://dis.ru/kp/
http://kadrovik.ru/

DeKTPOHHBIN KypHaT «PaboTa ¢ mepcoHanom» [ DNeKTpoHHbIN pecypc]. —
[M.], cop. 2002-2016. — Pexum JAOCTYIIA. http://www.hr-journal.ru/

OOyuenue u pa3BUTHE TIepcoHana [AaekTponHslid pecypc]. — [M], cop. 2016.
— PexxuM tocryna: http://trainings.ru/

[IpakTuueckuii )KypHaj 1o KaapoBoii padore «KaapoBoe neino»
[Dnexrponnsrii pecypc]. — [M.], cop. 2006-2016. — Pexum aoctymna:
http://www.kdelo.ru/

VYnpasjeHrue MePCOHATIOM — MEHE/KMEHT, ITO100p MepcoHalia, KaJpOoBbIii
MeHeKMEHT [Dnektponnsiit pecypce]. — [M.], cop. 2005-2012. — Pexxum goctyna:
http://staff-control.ru/

Ynpasnenue nepconanoM — [Anekrponnsiit pecypc]. — [M.], cop. 2002-2016.

— Pexxum nocryma: http://www.top-personal.ru

7. Meronnyeckne yKa3aHus 1Jisl 00y4al0IMXCsl 10 OCBOCHUIO
AUCUHMIIHHbBI

Jlexuuu SBISAIOTCS BaXKHOW (OPMOM MPENCTABIEHUS TEOPETUUYECKOTO
Marepuanga o TeMaMm Kypca. B Jiekumm npenojaBaresb 3HAKOMUT CTYAEHTa C
TEMOM, Wu3Jlarasg Marepual B JIOTMYECKOW IIOCJIENOBATEIIBHOCTH, OpraHu3ys
[IO3HABATENIbHYIO JEATEIIbHOCTh O0YUYarOIUXCsl, 3aMHTEPECOBBIBas UX, (HopMUpys
CHUCTEeMY 3HaHUU IO JaHHON yueOHON TUCHUILIUHE.

Pabota mo moiroToBke K MpakTUYECKUM 3aHSATUSIM U aKTUBHOE B HUX y4acTHE
—oJlHa u3 (popMm HM3ydeHHs MPOrpaMMHOrO Mmartepuaia kKypca «OleHka
PEe3yNbTAaTUBHOCTH TEPCOHANIA B TOCYAApCTBEHHBIX opraHax». IloaroroBka k
NPAKTHYCCKOMY 3aHATHIO HAUMHACTCS C TIIATSILHOTO 03HAKOMIICHUS C YCIIOBUSMH
IPEICTOSIICH padOoTHI, T. €. ¢ OOpaICHUS K IJIaHaM MPAKTUICCKUX 3aHATHH.

dopMa TMPaKTUYECKUX 3aHATHH BO MHOTOM OIPEACISICTCS €ro TEMOW.
[TpakTHka moka3bIBaeT, YTO OCHOBHBIC (DOPMBI 3aHATHH Cleayronue. Oecena Ha
OCHOBE COCTaBJICHHOTO IIperoiaBaTenieM miaHa  (oHa HanOosee mpuemiieMa pu
OOCY)XJICHHH OJHOT0 M3 TEOPETHYECKUX BOIPOCOB MO MpoOIeMaM TEMBbI WU
MoHOTrpaduun), KOJUIOKBUYM TI0 pa3jieny ydeOHHKa WU OTHON U3 MOHOTrpaduit
(KOJIJIOKBHYM TpeEIoiaraet, MPexe BCero, MPOBEPKY 3HAHUMN O ONPEICICHHOM
TEeMe, WCTOYHHMKAM, pa3iely Kypca); TMOATrOTOBKA IHUChbMEHHOTO JOKJIajaa
(pedepara), ero ycTHBIN AOKIa U OOCY)KICHHE €r0 Ha MPAKTUYCCKOM 3aHSITHH;

KEHC-CTAJINU; JIeJIOBas UTpa.


http://www.hr-journal.ru/
http://trainings.ru/
http://www.kdelo.ru/
http://staff-control.ru/
http://www.top-personal.ru/

OnpenenuBIIMCh C 3asBICHHOW TeMOW W MPOOJEMaTUKOW MPAaKTUUECKOTO
3aHATHS, MAaTUCTPAHTY CIEIYET OOpaTUThCS K peKOMeHAyeMmou sureparype. s
NOJTHOLIEHHOM MOATOTOBKHU K MPAKTUYECKOMY 3aHSATHIO YTEHUS Y4€OHOIro MocoOus
WIM y4yeOHMKAa HEIOCTaTOYHO — B YYEOHBIX IOCOOMSAX W3JIararTcs TOJIbKO
KOHLENTYyaJIbHbIE OCHOBBI, B TO BpeMsl KaK B MOHOIpausX W CTaThsiX HA Ty WJIU
UHYI0 TEMY IMOAHUMAEMbI BOMPOC pPacCMAaTPUBAETCA C Pa3HbIX TOYEK 3PEHUS.
PaGora Ham nurepatypoil COCTOMT W3 TpPEX HTANOB — UTEHHUS paboOThI, €&
KOHCIIEKTHUPOBAHUS, 3aKIOYUTENBHOr0 0000UIEHUSI CYTH U3ydyaeMoi paboThlI.

[Ipexne, yeM HayaTh KOHCIEKTUPOBAHUE, CIEAYET MPOUYUTATh XOTs Obl OJUH
pa3 COOTBETCTBYIOLIMU IUJIAaHY MPAKTHUYECKOro 3aHSTHS pa3fen ydyeOHOM wiH
CHEeUalbHOW JMUTEPATypbl, UYTOOBI COCTABUTH MPEIBAPUTEIBHOE MHEHHE 00
U3y4aemMol mpoOieMaTUKe, MOCTapaTbCsl BBIACIUTh OCHOBHYIO MBbICIb WU
HECKOJIbKO 0a30BBIX TOYEK, OMHUPAsCh HA KOTOPbIE MOKHO OyAeT B AalibHEWIIEM
pabotath ¢ TekcToM. KoHCTIeKTHpOBaHUE B O0IIEM BHJI€ MOXKET OBITh ONMPEAEICHO
KaK (UKcalys OCHOBHBIX MOJOKEHUM U OTIMYUTENBHBIX YEPT PACCMATPUBAEMOIO
TpyZla BKyHE€ C TBOpPYECKOW TmepepabOTKONl wuaei, B HEM coaepkKalluxcs.
KoncnektupoBanne — onviH u3 3G ()EKTUBHBIX CIIOCOOOB YCBOCHHS MUCHMEHHOTO
TeKcTa. J[OCTOMHCTBOM 3aKIIOYUTENBHOTO OOOOIIECHHS KaK CaMOCTOSTEIbHOIO
sTana paboThl C TEKCTOM SBJSIETCS TO, YTO 3/1€Ch YMTaTENb, OyIydd aBTOPOM
000011IeHH, oTAenseT cedsl OT CTaTbhH, YTO SBJISETCS TapaHTHEH HE3aBUCUMOCTU
guTaTeNs OT TEKCTA.

Takum 00pa3oM, roTOBACH K 3aHATHUSIM U MPUHUMAsI aKTUBHOE y4acTHE B UX
paboTe, MarucTpaHT MPOXOAUT KOy pabOThl HAaJl UICTOYHUKAMU U UCTOPUYECKON
JUTEPATypOH, MOITYYaeT HABBIKK CAMOCTOSATEIbHON paboThl, TOTOBSI MHUCHbMEHHBIE
U ycTHbIe coobOmeHus (pedepaTsl, dcce), YUUTCS y4acTBOBATh B JIUCKYCCHSIX,

OTCTauBaTh CBOIO TOUKY 3peHUs, (POpMyIHUpOBaTh U apryMEHTUPOBATH BHIBOJIHI.

I[J'ISI CTYACHTOB C OI'paHMYCHHBIMU BO3MOXHOCTAMHU 3J0POBbA IMPOBOAATCA

WHAWBUYAJIbHBIC KOHCYJIbTAllUU 110 TCMaM KYypcCa, 110 BBIITOJIHCHHUIO



WMHAUBUIYaTbHON TBOpUYECKON paboThl. KpoMe Toro HemanoBakHOE 3HAUEHUE

UMeeT OOIIeHUE 0 AJIEKTPOHHOM TTouTe, TeNedOHy U TIp.

8. Ilepeuenb MH(OPMAIMOHHBIX TEXHOJIOTHIi, HCIOJIb3YyeMbIX NMPHU
OCYILIEeCTBJICHHH 00Pa30BaTEJILHOI0 MpoLecca mo TuCHUILInHe (Mpu
HEe0OXO0UMOCTH)

8.1 IlepeyeHb HEOOXOAUMOT0 MPOrPAMMHOI0 00ecIeYeHust

[Ipu npoBeaeHUN 3aHATHI JICKIMOHHOTO THUIIA UCTIOJIB3YIOTCSI TEXHOJIOT MU
MYJIbTH-ayIHO—TIPE3EHTAIMH, BKIIFOUYAIOIINE TEKCTOBBIC, TpapUIecKue 1
BUJieoMarepuansl. [Ipu n3yuyeHun TUCHMUIUIMHBI PUMEHSIOTCS TPOTPaMMBbI

Microsoft Windows 8,10, Microsoft Offise Professional Plus u ap.

8.2 Ilepeyenb HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM
OOyuaronuMmcs  JODKEH OBbITh  O0ecredeH JOCTYIl K COBPEMEHHBIM

npodeccuoHaIbHBIM  0a3aM  JIaHHBIX, NPO(PECCHOHATBLHBIM CIPABOYHBIM U
MTOWCKOBBIM CHCTEMAaM:
OnekTpoHHas  OubOmmoreuHas  cuctema (OBC)  «YHuBepcurerckas

ounbmoreka ONLINE» (http://www.biblioclub.ru)

DnekTpoHHast OMOIMOTEeYHAs CUCTEMA U3IaTeNbcTBa «JlaHby
(https://e.lanbook.com)

DnekTpoHHas Oudimoreunas cucrema «tOpaitT (http:/www.biblio-online.ru)

DnekTponHo-0ubanoreyHas cucrema (36C) BOOK.ru (http:/www.book.ru)

DnekrponHas oubiuoreunas cucrema eLIBRARY.RU

(http://www.elibrary.ru)

9. MaTepuajibHO-TeXHHYECKasi 6a3a, HeoOXoAUMAsi I OCYIIeCTBJIEHUS
o0pa3zoBaTeJIbLHOT0 MpoLecca Mo AUCHUTIIHHE

MaTepI/IaJII)HO-TeXHI/I‘-IeCKOC obOecrieyeHne JUCHHUITIINHBI

Bup pabot
(MomyJIst) ¥ OCHAIIICHHOCTH
1. 3aHsar Aynuatopusi, OCHaAIICHHbIE NPE3CHTALIMOHHON TEXHUKON
us (mpoekTop, SKpaH, HOYTOYK) U COOTBETCTBYIOIIUM

JIEKIIMOHHOT | mporpaMMHbIM oOectieuerureM (Microsoft Office 2016). Ayna.



http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.book.ru/

0 THIIa (520A 207H, 208H, 209H, 212H, 214H, 201A, 205A, 403311,
4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1 )

3aHaTus Aynuropus ( 516 A, A208H, 202A, 210H, 216H, 513A,

cemunapcko | 514A, 515A), a Taxke ayTUTOPUH, OCHAIIICHHBIC

ro TUIA NPE3CHTAMOHHON TEXHUKOM (IPOCKTOP, 3KpaH, HOYTOYK) U
COOTBETCTBYIONIUM IporpaMMHbIM obecriedcHrem (Microsoft
Office 2016). Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 40361,
504371, 201H, 202H, 203H, A203H

['pynmossie Kadenpa sxkoHOMUKH IPEANPUSITHSI, PETHOHATLHOTO U

51 KaJpOBOr0 MEHEKMEHTa, a. 224.(206A, 205H, 218H,

uaauBuayan | A208H),

bHBIC

KOHCYJIbTAII

uu

Texkymuit AyIUATOpUM, OCHAIIICHHBIE TPE3CHTAIIMOHHON TEXHUKON

KOHTPOJTb, (mpoekTop, PKpaH, HOYTOYK) U COOTBETCTBYIOIIUM

npoMexyto | mporpammubiM obecnieuenrueM (Microsoft Office 2016). Ayu.(

qHas 520A, 516 a, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

arrectaimsa | A208H, 202A, 210u. 216H, 513A, 514A, 515A, 202671,
20271, 4033J1, 2034J1, 4035J1, 4036J1, 4038J1. 4039J1, 50401,
5041J1, 5042J1, 50431, 50461, 201H, 202H, A203H)

CamocrosiTe Kabuner st camocTosATeIbHON paboThl, OCHAIIICHHBIH

JIbHAsA KOMIIBIOTEPHOU TEXHUKOU C BO3MOKHOCTBIO ITOJKIFOUYECHUS K

pabora cetu «MHTEpHET», MPOrPaMMON YKPAHHOT'O YBEIIMYECHUS U

00€CIeYEHHBIH TI0CTYIOM B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-
o0pa3oBaTeIbHYIO Cpe/ly YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H




PEILIEH3U A
Ha pabo4yro nporpammy AHCUHMIUIHHEI «OlleHKa pe3yIbTATHBHOCTH NEPCOHANA B
rocy/apcTBEHHBIX OpraHax»

Hanpasnenue nodzomoexu: 38.04.03 Ynpaenenue nepconanom, macucmpamypa
Paspabomuux: kand. sxon. Hayk Ooyenm Kagedpsl IKOHOMUKU npeonpusmus,
pecuonansrozo u kaoposozo menedxcmenma Cnanvenxo J1.H.

IlpencrasnenHas Ha peuensupoBaHne, ydeGHas pabouas nporpamMma 1o
aucumminHe  OueHka pesy/ibTaTUBHOCTH — EPCOHANA B [OCYAaPCTBEHHBIX
opraax  paspaboTaHa B COOTBETCTBHH C TpeDOBaHHSMHM (eiepanbHOro
rOCy/apCTBEHHOIO CTAH/ApTa BICILEro obpasoBaHus.

CrpykTypa nmporpaMMsl COCTOMT M3 CIEAYIOLIMX pa3jesioB: IeJH H 3a1auu
AMCUMIIHHBL, MecTo B cTpykType OOIT BO; TpeboBanus K pesyibTaTaM 0CBOEHHS
Kypca; colepikaHHe W CTPYKTYpa JHCLMIUIHHBI, METOAWYECKOe M MaTepHalbHO—
TeXHu4eckoe obecrnevyeHHe. Pabouyas mnporpamMma  BKIIOYaeT  pasfielsl,
(opMupyIONHe KOMIETeHLHH, cojepxaiime 00beM 3HAHMH, YMEHHH H
HaBBIKOB. B Xo0z1e M3y4eHMs QMCUMILIMHBI MarkucTp OBJageBaeT 00beMOM 3HAHMI,
HEeOOXOIMMBIX: JUIS OLEHKH >ddekTHBHOCTH 0TOOpa, Moabopa, pacCTaHOBKH H
MCIOIb30BAHMS MEPCOHANA HA NPEANPHATHH; U1 ONTHMAIBHOIO (POPMHPOBAHUSA
nepcoHana; s 000cHOBaHUsA (HOPM M METOJIOB aHAJIM3a UCIIOIB30BAHUS H OLIEHKH
pesy/NbTaTUBHOCTH  NEpCOHana; /Ui  NpOBeleHHs aTTeCTaludd pabOTHHKOB,
BBIAB/ICHHA NMPHYHH JBHXKEHHS KaJpOB B OpraHM3alum W ap. Maructp aoikeH
OBJIAJIeTh CHCTEMOH COBPEMEHHBIX SKOHOMHYECKHX WHCTPYMEHTOB M TEXHOJIOTHI
AN OCYIIECTBICHHS aHAIMTHYEeCKOH paboTel, yMEHHs OLEHKH INepcoHaa,
s¢dexTuBHoro opMHpoBaHMsS pPe3epBOB OpraHW3allMM,  JenaTh TIPaMOTHbIE
BBIBOZIBI M pa3spabarbiBaTh MEPONpPHATHA 10 YIYYIIEHHIO KaApOBOH MOJHTHKH
OpraHM3al|i.

Paboyas nporpaMma CONEpKHT: TeMbl JeKUMil, CEMMHApPOB M KOMILIEKCA
3alaHUil U1 CaMOCTOSITENbHOH — pabOThl  MAarMCTpPaHTOB, MHTEPAaKTHBHBIE
TEXHOJIOTHH H 1Ip.

YuebHas paGouas mnporpaMma [0 JaHHOH JMCUMIUIHHE MOXET OBITh
HCIO/Ib30BaHa B YYPEXKIAEHHUAX BBICIIETO 00pa30BaHHS, PEalH3YIOIIUX OCHOBHEIE
o0pa3soBaTeNbHBIE  NPOTPaMMbl  MAarHCTPAaTYphl HanpaBleHus: YIpasieHHe
IIEPCOHATIOM.

Penensenr:
JI-p sxon. Hayk, npodeccop ®I'BOY BO
«Kybanckuit rocy1apcTBEHHEIH YHHBEPCHTETY / Boponos A.A.



PEIIEH3 U A
Ha pabodyro nporpaMMmy AucUHILIMHB «OleHKa pe3ynbTaTHBHOCTH NIepCoHaia B
rocyJ1apCTBEHHBIX OpraHax»

Hanpaenenue nodzomoexu. 38.04.03 ¥Ynpaeaenue nepconanom, mazucmpamypa
Paspabomuux: kamd. 3kon. nayk Ooyenm kagedpsl IKOHOMUKU Npeonpusmus,
PecuoHanbHo2o 1 kadposozo mexedxcmenma Cranvenxo JIH.

[lpencraBnennas Ha pelieH3upoBaHHe, yveOHas paGouas mnporpamma 10
mvcuuniuuae  OneHka pe3ynbTaTMBHOCTH — NepcoHala B TOCYHApCTBEHHBIX
opraHax paspaboTaHa B COOTBETCTBHH ¢ TpeGoBaHUsAMH (eepansHOro
roCy/JapCTBEHHOTO CTAHAAPTA BRICIIEr0 00pa3oBaHHs.

CrpykTypa mporpaMmbl COCTOMT W3 CJIEJYIOLUMX pasjesioB: LUeld W 3aJa49d
AUCUMIIHHBL MecTo B cTpykType OOIT BO; TpeGoBanus K pe3yibratamM 0CBOEHHS
Kypca; COlepiKaHMe M CTPYKTYpa AMCLHMIUIMHBI; METOAHYECKOe W MaTepHalbHO—
TeXHH4ecKkoe obecrieueHue. PaGouas mporpamma  BKIIOYAeT  pasiensl,
(opmupyromme KOMIETEHLIHH, cojepxaie oObeM 3HAHWM, yMeHWHl M
HaBbIKOB. B Xoze nm3yveHHs QUCLMIUIMHBI MaricTp OBNaJeBaeT 00beMOM 3HAHMIA,
HeOOXOAMMBIX: 1A OueHKH 3(dexTHBHOCTH 0TOOpa, NOAOOpa, PaccTAHOBKH H
MCII0JIb30BaHUS NEPCOHANA Ha NMPEeANPHATHH; A8 ONTHMAILHOTO (HOPMHPOBAHHS
nepcoHana; jns obocHoBaHMsi (HOPM U METOIOB aHAIN3a MCIIOJIB30BAHUA M OLIEHKH
pe3yIbTAaTHBHOCTH  MepcoHana; JUuisi  TPOBENeHHs aTTecTalud paboTHHKOB,
BBISIBJICHUS MPHUYHH JBHXKE€HHS KaJpOB B OpraHM3alMH M Ap. Maructp AomkeH
OBJIa/IeTh CHCTEMON COBPEMEHHBIX 3KOHOMHYECKHX MHCTPYMEHTOB H TEXHOJIOTHH
IS OCYLUECTBIIEHMS aHaIMTH4YeCKOoH paboTbl, yMEHHS OLEHKH IepcoHaa,
sbdexkTuBHOro (GOpPMHPOBAHHS pPe3epBOB OpraHM3allMM,  JelaTh TIPaMOTHbIE
BBIBOJbI M pa3pabaThiBaTh MEPONPHATHS MO YIYYIIEHHIO KaIpOBOH MOIUTHKH
OpraHu3aLuy.

Pabouas mporpamMma couepKuT: TeMbl JeKIMil, CEMHHapOB M KOMIUIEKCa
3aJlaHii 18 caMOCTOSITeNbHOH — pabOThl  MArMCTPaHTOB, HWHTEPAKTHBHBIE
TEXHOJIOTHH H [p.

Vuebuas pabouas mnporpaMva [0 JaHHOM JMCLMIUIMHE MOMKET OBITh
HCIONIb30BAHA B YYPEXK/IEHUAX Bbicliero oOpa3oBaHHs, pealM3yOLIHX OCHOBHBIE
oOpasoBaTeNbHble MPOrPaMMbl  MAarMCTPaTyphl —HAnpaBieHus: YpasieHHe
MePCOHATIOM.

Penenzenrt:
3am. navaneauka MOHC Nel
no r. Kpacuonapy




