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1 HGJII/I H3aaauu HU3yvYeHus IUCHUIIIMHBI

1.1 Ileab ocBOeHMSI AMCHMILJINHBI

HMucunmraa «OueHKa pe3yJbTAaTUBHOCTU IEPCOHANa B IOCYJapCTBEHHBIX
opraHax» TpeJHa3Ha4YeHa I MarucTpoB, OOYYAIOIIMXCS IO HaIMpPaBIECHUIO
IIOATOTOBKH «Y IIPABJIEHUE NIEPCOHATIOM.

Llenv ocBoeHuss AUCHMIUIMHBI «OILIEHKa Pe3yJbTaTUBHOCTH IIEPCOHAlIa B
rOCY/IapCTBEHHBIX ~ OpraHax»: c(opMuUpOBaTh Yy MAarucTpaHTOB IJIyOOKHe
YCTOMYUBBIE 3HAHUS O TEOPETUUECKUX U METOJIUYECKUX OCHOBAX IIPOBEICHUS
OLICHKM  PE3yJbTAaTUBHOCTH  JCATENBHOCTH  pPaOOTHUKOB  OpTraHHU3alUi
rOCY/IApCTBEHHOU CITY>KObI, MCIOJIb30BAHUM COBPEMEHHBIX TEXHOJIOTHMH OIIEHKU
NIEPCOHAJIA B YIPABJIEHYECKON MTPAKTUKE, PA3BUTHE HABBIKOB PEIICHUS
npodeccruoHaIbHBIX 51 YIPaBIEHYECKUX 3a1ad4, 00ecIeynBaroINX
pe3yNbTaTUBHOCTD 3((EKTUBHOIO YNPABICHUECKOIO BO3ACHCTBHS Ha MEpCOHAI

OpraHu3aluii rocyAapCTBEHHOU CITyKOBI.

1.2 3agaun TUCHUNIIHHBI

B mpouecce n3yueHus: JUCHUIUIMHBI 00yJarOUIMICS JOKEH HAYUYUThCSA

pemare CICAYIOIHUC 3aJa4Yn.

— N3Y4YUTH COBPEMCHHBIC  TCOPCTHYCCKHC IIOAXObI K OLCHKC

PEe3yNbTaTUBHOCTH MEPCOHANIA OpraHu3aluil, POpMbI U METObI OLIEHKH KaJPOB;

— OBJIAZICTh AJITOPUTMOM OLICHKH KOJIMYCCTBCHHBIX N Ka4YCCTBCHHBIX

nokasaresiei pe3yJbTaToB Tpy/Jaa paOOTHUKOB OpraHU3aIINiA;



— HAY4YUTBCA MPUMCHATH PA3JIMYHBIC MCTOANKH OLICHKH PC3YJIbTATUBHOCTHU

IICpCoOHAJa B ACATCIBHOCTU OpraHHU3alliN FOCYI[&pCTBGHHOﬁ CJ'IY)K6BI;

— Hay4uTbcs (POpPMYJIHMPOBATh OOOCHOBAHHBIE BBIBOJBI O PE3YJIbTaTUBHOCTU
IIEpCOHAJIA OpraHM3alyyd HA OCHOBE HWTOIOB NPOLEAYDP OLEHHUBAHUA U YMETh
pa3padaTbiBaTh COOTBETCTBYIOIIME MEPONPUATUS MO JaJbHEUIIEMY MOBBIIIEHUIO

PEe3yJAbTaTUBHOCTHU TPYJOBOM NEATEIBHOCTU PA0OOTHUKOB.

1.3 MecT0 AUCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHON NPOrpaMMbl

Hucuumnuaa b1.B.07 «Onenka  pe3yabTaTMBHOCTH  MEpPCOHAIa B
roCyJapCTBEHHBIX OPraHax» OTHOCUTCS K BApUATUBHOW YaCTH TUCLMIUIMH 11O
BBIOOPY yUe€OHOTIO IJIaHa.

OcBoenne Kkypca 0Oasupyercss Ha XOpOIIEM 3HAaHUHU JTUCLUIUINH
OakanaBpuaTa HampaBieHUU «YTpaBieHUE TEPCOHATIOMY», «DKOHOMHKAY,
«MeHeaKMEHT», U3YYEHHBIX CTYJICHTaMH B BbICIIIEM Y4€OHOM 3aBE/ICHUMU.

Jnsa ocBoeHust nucimiuinHbl «OLEHKa Pe3yJbTaTUBHOCTU TEPCOHANIA B
TOCYIapCTBEHHBIX OpPTraHax» CTYJAEHT JO/DKCH 3HaTh 0a30BbIe KypPChl TaKUX
OUACLMIUIMH — KaK «Conuonorus», «IKOHOMHKA Tpylda», «YIpaBICHHUE
MEPCOHAIOM», «JKOHOMHUKA OpraHuzauun», «MeHEIKMEHT», «IDKOHOMHKA
OOIIECTBEHHOT'O CEKTOPaY.

MarucTpaHnT JO0JDKEH yMETh MOJy4aTh, KJIACCU(PHUITUPOBATh M MCTIOIB30BATh
OMIIUPUYECKUE W DKCIIEPUMEHTAIbHBIE JaHHBIC, MPUMEHATh WH(OOPMAIMOHHBIC
TEXHOJOTHUU JUISI  PELICHUsS  YIPABICHYECKUX  3aJad, JOJDKEH  BIAJETh
COBPEMEHHBIMM HWHCTPYMEHTAMHM MCCIECIOBAHUA M AaHAIN3a SKOHOMHYECKHX
CUTyalldid ¥ TPOILIECCOB, 0A30BBIMM KOJWYECTBEHHBIMU U Kauye€CTBEHHBIMU
METO/IaMH  WCCIEAOBAHUS OKPY’KAIOMIeH JEHCTBUTEIBLHOCTH H  00padOTKH

NOJTy4YeHHOU MH(pOpMaLUU.



1.4

Ilepeyensn

IVIAHUPYEMBbIX PpPe3yJbTATOB O00y4YeHHMS IO

AUCHUIIVINHE, COOTHECCHHBIX C INIAHUPYEMBIMH pPE3yJdbTaTaMHU OCBOCHHUSHA

0o0pa3oBaTeIbHOM MPOrPaMMBbI

N3yuenne nanHoM yueOHOM AUCIUIIIIMHEI HAITpaBIeHO Ha (HOPMUPOBAHUE Y

00 yJarOIINXCS OOMIEKYIbTYPHBIX, 00IIeTPOodeCCHOHANBHBIX, TPO(HEeCCHOHATHHBIX

xomnerennui (ITK-6, [TK—24)

Nn Conepxanue B pesynbrate wu3ydeHus — y4eOHOM
TIEKC KOMIIETEHUUN  (WJIU| AUCUUTUTMHBI 00y4YaloIUiCs JTOJKEH:
/m KO | €€ 4acTu) 3HATH yMeThb BJIA/IeT
MITETEHII b
uu
[IK Ymenuem uend u Dddex METOIH
—6 ONpENENATh  ILIENW,| 3a4a4U THUBHO KaMu
3alayu | BU/IbI| OLICHKHU UCIIOJIb30BAT | OIIEHKU
TEKyILIed  JEJIOBOM| COTPYAHUKOB |b BUJIb] [IEpCOHAIA,
OLICHKA  TNEPCOHAJAl B h1 (2 (0):10) 7 otOopa,
B COOTBETCTBUHM CO |COOTBETCTBHU |OLEHKHU ¢l moxbopa W
CTPAaTErn4eCKUMHU U C| LIENBIO pacCTaHOBKHU
IUTAaHAMU TpeOOBAHUSIM |BBISIBICHUSI | KAJIPOB;
OpraHu3anuu u 3(h(HEKTUBHBI | BHIIBUKEHUS
OopraHu3anuu |X ux B
; BU/Ib pAOOTHUKOB; | pYKOBOJSIIIN
OLICHKH YMETh U pe3epB W
JESITENBHOCT | UCIIOJIB30BAT | MIPOJBHKEHU
ITK u b s 110 CITyKO0¢;
—24 COTPYJIHUKOB | p€3yJIbTaThl onpene
OLIEHKH JCHUS
repcoHana ONTHUMAJIBHO




Brnanennem
HaBbIKAMH  TIOHCKa,
cobopa, 00paboOTKH,
aHanm3a Y
CUCTEMaTU3alNuN
uH(popMaIuu o
TEME MCCIIEI0BaHus,
MIOJITOTOBKHU
0030pOB,  Hay4HbIX|
OTYETOB U HAYYHBIX
nyOIuKanuii 1o
aKTyaJbHBIM
npoOeMam
yIpaBJICHUS

IICPCOHATIOM

Metonsl
TMOMCKa n
coopa
COILIMAJIbLHO—
9KOHOMHYECK

onu

uHpOopMaIuu

[Ipuem
bl 00pa0OTKHU
coOpaHHOMU
uHopMau
Py [OMOIIU
uH(pOopMaIuo
HHBIX
TEXHOJIOTU I
Y Pa3TMYHBIX
KOMITBIOTEPH
BIX
porpamm;

Bapuan
THI

CouaJIbHO—

Ocymie
CTBJISITh
cOop, aHau3
1 00paboTKy
TaHHBIX,
HEOOXOIUMBI
X TS
MIPOBEICHHUSI
HAY4YHOTO
WCCIICIOBAaHU
U S,

Cucrem
aTH3UPOBATH
cobupaemyro
uHbopMaIu
10
MIPOBOIUTH
aHaIIN3
JTAHHBIX;
HCIIOJIb30BAT
b PA3JTUYHbBIE
METOJIBI  TIO
TIOJITOTOBKE
HAyYHBIX

OTYCTOB,

YUCJICHHOCT
)41

TIepcoHaa

Hasrika
MH  ITIOMCKa,
coopa,
00paboTKu u
aHaJInu3a
uHdopMaIu
H)
HEO00XO0IUMO
51 TS|
penieHus
3aj1a4 110
yIPaBJICHUIO
MIePCOHAJIOM;

Meton
UKaMU
COCTaBJICHUS
0030pOB,
HaY4YHBIX
OTYETOB,
JIOKJIAJI0B,
MOSICHEHU I
M3MCHEHHUS
roKazarejei
U  CHUTyaluM
B chepe

yIpaBIICHUS




YKOHOMHUYECK (
aHaM3a HaIug
u

cUCTeMaTu3a
ITUH
uH(popMaIuu

) HJIA
TIOJITOTOBKH
0030pOB U
HAyYHBIX
JIOKJIaZIOB  TIO
KITFOUEBBIM
npoOieMam

YIIPaBJIECHUS

MepCOHAJIOM

»O30pOB U TEepC
QHUS
HAyYHBIX
crare 1o
aKTyaJTbHBIM
npoOeMam

YIIPaBJIEHUS

IECPCOHAIIOM

OHaJIOM OI'O

2. CTpyKTYpa U coiepKaHue TUCIHILIMHBI

2.1 PacnpenesieHue TPyA0eMKOCTH JTUCHMILUIMHBI 110 BHAAM padoT

OO6uas Tpy10€MKOCTh JUCIUILIMHBI COCTABIISICT 2 3a4€THbIC eqUHULIBI (72

yaca). Ix pacnpezenenue no BugaM paboT IpecTaBiIeHO B TabIuUIIE:

Bun yueOHoit paboThI Bcero Cemectp
4acoB 2

KonrakTHas paéora, B TOM 4ucJe:

AyauTOpHBbIEe 3aHATHS (BCEro) 24 24




B T.4. 3aHATHSA JEKIIMOHHOTO THITA 6 6
3aHATHS] CEMUHAPCKOr 0 TUIA 18 18
NHas koHTaKTHas padora:
[TpomexxyTounas arrectarus (MKP) 0,3 0,3
CamocrosiTesibHas paboTa, B TOM
yucie:
Kypcosas pabdota — —
[Tpopabotka yuebHOTO MaTepuana 6 6
BrImonHeHe HHANBUAYATBHBIX 33 JaHUN 5 5
(moaroToBKa COOOIIEHUM, TPE3EHTALIAN )
Pedepar 5 3)
[ToaroroBka Kk TeKyIemMy KOHTPOJIIO 5 5
KonTpo.s:
[ToaroroBka K 3K3amMeHy 26,7 26,7
Ob61mas Tpy10eMKoOCThb (4ac.) 72 72
B ToMm unciie: KOHTAKTHas padora 24,3 24,3
32a9eTHBIX eIUHUIL 2 2

2.2 CTpyKTYpa IMCHUIINHBI:

Pacnipenenenne BuoB yueOHOM pabOThI U UX TPYAOEMKOCTH 110 pa3jienam

JTUCIUIUTHHBL. Pa3iensl TUCIUITTUHBI, H3y4aeMble BO 2 cemecTpe (ouHasi popma)

HanmeHnoBanue pasaenos

(Tem) KonnuectBo yacos
/m BCE AyautopHas Bue
ro pabota ayau—

TOPH




ast pabora
JI I13 CPC

Ponrs m mecTto  oOlLlEHKH 6 2 2 2
pPe3yJIbTaTUBHOCTH B OOIIEH
CHUCTEME OIEHKH  TIepCOoHaa)
OpraHu3aiui roCcyJapCTBEHHOU
CITYKOBI

PazpaboTtka u  ommcaHue 7 1 2 4
TpeOOBaHMUI K IEPCOHATY

Knaccupukauus  BuaoB U 10 2 4 4
dbopm OLICHKH
PE3yNBTAaTUBHOCTH TEPCOHAIIA

OCHOBHBIE  METOIUYECKHUE] 8 1 2 5
TIOJTXOJIBI K TTPOBEICHHUIO OLICHKHU
pEe3yNbTAaTUBHOCTH  TE€PCOHANA
OpraHu3aluu

Opranuzarnus u 8 - 4 4
MIPOBEJICHNE aTTECTAI[UU

Ucnonw3oBanue 6 - 4 2
pE3yNbTaTOB OIICHKH|
pPE3yJIBTATHBHOCTH  TIEPCOHANA]
Ul TIPUHSATHUSA KaJIPOBBIX|
pelIeHn

UTOTO 6 18 21

2.3 Conep:xkanue pa3jaesioB (TeM) TUCHUIINHbBI

2.3.1 3aHATHA JeKIUOHHOI0 THIIA
10




HaumenoBan dopma
pas- | ue Coneprxanue paszena (TEMbl) TEKYILETO
ne- | paszzaena (TeMbl) KOHTPOJIS
na
Ponb u [ToHATHA «KOHTPOJIBY, «OLIEHKAY, Kontpon
MECTO OIIEHKH «MOHUTOPHUHI»: CXOJICTBO U pa3IU4HUe. | bHbIC
pe3yabTaTuBHOCTH | Llenn, BO3MOXXHOCTH ¥ OTpaHUYEHUS BOIIPOCHI
B 00IIIEH CUCTEME | CHUCTEMbI OLIEHKHU PE3YIbTaTUBHOCTH
OLICHKH nepcoHaia opranu3anuu. TpedoBaHus
nepcoHana K npoueaypam oueHku. OCHOBHbBIE
OpraHu3auuin ATaIlbl OLIEHKH IEPCOHAJIa
rocy/1apCTBeHHOU | opranuzanuu. OcoOeHHOCTH
CITYKOBbI MIPOBEJICHUS OIEHKHU PE3YIbTaTUBHOCTH
NepcoHaia B OpraHu3aIusiax chepol
ycaIyr
Pa3pabotka Permamenranus nesarenbHOCTH Kontpon
Y OMHUCAHUE nepcoHana: 1enu, TpeOoBaHus K bHBIE
TpeOOBaHUI K paspabotke. OCOOEHHOCTH Pa3pabOTKH | BOMIPOCHI

nIepCcoHaITy

pa3nuHbIX (OPMATOB ISl OMIHCAHUS
TpeOOBaHUM K JOJIKHOCTH:
JOJKHOCTHASI MHCTPYKIIUS
(TpaaUIIMOHHBIN U PACILIMPEHHBIN
dbopmar); onmcanue neiael 1 3aaaq
(bopmar SMART); matpurer KPI
(KTrOYEBbIC MMOKA3aTEIN
PE3yJAbTaTUBHOCTH); CTAHAPTHI
noBeneHus (IIpaBuna BHyTpeHHETO

TPYJIOBOTO PACTIOPSIIKA,




KoprniopaTuBHblii KOJIEKC); aITOPUTMBI

U MHCTPYKINHA JCATCIIBHOCTH.

Knaccuduxka Bunsl onieHku: onieHka Kontpon
1Hs BUJIOB U PEe3yJAbTaTUBHOCTH (UCIIOJIHEHUS), bHBIC
dbopM o1eHKH olleHKa KomneTeHuun. GopMbI OLIEHKU: | BOIIPOCHI
PEe3yJIbTaTUBHOCTH | «aTTECTaIus», «arrectanus 360y,
repcoHala «accecMeHTy, «aynur». [logxos! k

OpraHU3alMU U aJITOPUTM MOCTPOEHUS
CHUCTEMBI KOHTPOJISI U OLIEHKH
ucnonHenus. PazpaboTtka kpurepuen
JUUIS1 OLICHKU PE3yJIbTATUBHOCTH
NepcoHaia B OpraHu3aIusax chepol
YCIIYT.

OcHOBHEBIE Knaccudukaiys MeTo10B OIEHKH KP
METOAUYECKUE pPE3yIAbTaTUBHOCTH IIEPCOHANA
MOAXOMBI K opranuzanuu. ['paduueckue mkanbl.

MIPOBEICHUIO AJIbTEPHATUBHOE PAHKUPOBAHUE.
OLICHKU [Tommapnoe cpaBHEHME.
pe3ysibTaTuBHOCTH | [IpuHYyIHUTENBHOE pacnpenesicHue.
nepcoHana MeTto KpUTHUECKOTO CiIydasl.
OpraHu3aluu Peittunrossie mkanel. TexHOTOTUS

MOCTPOEHUS OLCHOYHBIX IIKaJI.
Metons! ontenku KPI. Monens

rper1oB. MeTobl OLICHKH BBINIOJTHEHUS
JOJDKHOCTHBIX 00s13aHHOCTEH. MeTo bl

OIICHKH CTaHAApTOB (IMIOBEACHUS,




00CITy>KMBaHUS KJIUEHTOB U T.I1.).

2.3.2 3aHATUA CEMUHAPCKOI'0 THIIbI

No HaumenoBanune Temarnka [IPAKTUYECKUX dopma
1| pa3aena (Tembl) 3aHATUH (CEeMUHApPOB) TEKYLIErO
/m KOHTPOJIS
1 Poie  u mecto TpeGoBanust k mpoueaypam Pemenue
OLIEHKH OLICHKH. OcHOBHBIE ATaIbl| TECTOB
pPE3yJNbTATUBHOCTH B | OLIEHKH IEPCOHANIA OPraHU3aluu.
oburei cuctemel OcoOeHHOCTH NpOBEACHHUS
OLICHKU  MEPCOHaja| OLIEHKU pPEe3yJAbTaTUBHOCTH|
opraHuzanuin nepcoHaia B OpraHu3aIusX
rocyJapCTBEHHOM cdepsl yCIyT.
CITYXKOBI
2 Pa3pabotrka OcobeHHOCTH pa3paboTky Pemenue
OIMKCaHue pa3IUYHBIX dbopmaToB JU1s1| TECTOB
TpeOoBaHU K| OITMCaHUsA TpeboBaHMIA K
NIEpCOHAY JOJKHOCTH JOJIKHOCTHAs
UHCTPYKIUS  (TpaguIlMOHHBIA U
pacuIMpeHHbIN dbopmar);
ONMHCaHWe  Uelne u 3a/1ay|

(bopmatr SMART); marpunibr KPI

(KJTrOYEBBIE noKazarenyl
pe3yJIbTaTUBHOCTH);  CTaHAApPThI
MOBEICHUSA (ITpaBuna
BHYTPEHHETO TPYJIOBOTO|
pacrnopska, KopnopatusHslii
KOJIEKC); aJTOPUTMBI 7|




HHCTPYKIHU ACATCIbHOCTH

Kinaccudukanu Bust OIICHKU: OIIEHK] Brinonnen
g BUAOB U (opM| pe3ynbTaTUBHOCTH ve 3aJaHus 10
OLICHKHU (MCTIONHEHHUS), olIeHKa| pa3paboTKe
pe3yJAbTaTUBHOCTU | KoMHIeTeHUUH. POpMbl OLEHKHU: | MOJENIU
nepcoHana «aTTecTanusay, «arrecraiusi
360», «accecMEeHT», «ayauT».
OCHOBHBIE 3aKkperuieHue  JIEKIUOHHOTO KP
METOAUYECKUE Marepuasa 1o METOMKE OLECHKHU:
MOAXOBI K| IpoOJIeMHbIE BOIIPOCBHI.
IIPOBEIECHUIO MopenupoBanue  CUTyauud IO
OLICHKHU OIICHKE Pe3yIbTaTUBHOCTH|
pPEe3yJIBTaTUBHOCTH | IIepcoHasa
nepcoHana
opraHuzaiuu
Opranm3anus u Pazpabotka CXEMBI OO0cyxaeH
MIPOBEJICHUE IPOBECHUS aTTecTaluul ue npo0JeM
aTTecTaluu KOHKPETHOM oOpraHuzanuu: 10| pa3paboTku U
BBIOOpY. PazpaboTka mporpaMMsl | peanuzanuu
aTTecTaluu pOrpaMMbl
Hcnonp30Banu Pacuer SKOHOMHYECKOU YTOo4HEHN
e pe3ynbTaToB| 3 PeKTUBHOCTH noj e 17|
OLICHKH pa3paboTaHHBIM MOZENSM | MOJEIMPOBAHUE
pE3YNbTATUBHOCTH | OOCYX JAEHHE HAa  CEMUHAPCKOM| CUCTEMBI
nepcoHana JUTSl| 3aHATHH OIICHKH Ha
MPUHATHSI KaJIPOBBIX KOHKPETHOM
pereHnn IPEAIPUATUI

2.3.3 JIabopaTopHbIe 3aHATHSA HE MPeTyCMOTPEHBI



2.3.4 KypcoBasi padoTa He nmpeaycMOTpeHAa

2.4 Ilepeuenn Y4e0OHO—MeTOAMYEeCKOr0 o0ecrieyeHUst IS

CaMOCTOAITe/IbHOM PadoThI 00y4yaromuxcs 1o AMCUMILIMHE

Bun CP [Tepeuennb y4€0HO—METOUYECKOTO)
oOecreyeHus JUCITUTUTHHBI 110 BBITIOJTHEHUTO

CaMOCTOSITEILHOM padOThI

N3zyuenue « Meroanueckue ykazaHus K 3aHATUSM
TEOPETHUYECKUX BOIIPOCOB JIEKIIMOHHOTO | CEMHHApPCKOTO  THUIIa)
COCTaBJICHBI B COOTBETCTBUH C

tpeboBanusimu ®I'OC BO no 27 u 38
VYI'CH, yrB. Ha 3aceganun CoBera
skoHOMHYECcKOro —T1a «KyOI'Y», mpoTokon

Ne§ ot 29 mrons 2017 r.

Meroanyeckue yKa3aHUs 10
MHTCPAKTUBHBIM METOJaM o0ydJeHus.
Y TBEpKICHBI Ha 3acelaHun Cosera

pkoHOMHYeckoro ¢akynprera DI'BOY BO
«KyOoI'Vy». [Iporokon Ne§ ot 29 uronst 2017 r.

Omnpenenenre OCHOBHBIX «MeTtoandeckue yKa3aHUs TS
ITAaoOB OLEHKH  TIEPCOHANA:| MOATOTOBKH 3cce,  pedeparoB, KypCOBBIX|
noa0opka MaTepuana paboT» COCTaBJIE€HbBI B COOTBETCTBUU C

tpeboBanusimu ®I'OC BO no 27 u 38
VI'CH, yrB. Ha 3aceganun CoBera
skoHOMHYEcKOro (—1a «KyoI'Y», mpoTokon

Ne& ot 29 nrong 2017 r.

: JIKH,
Brinonnenue «Meroguueckune yKa3aHUs 110
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cootBeTcTBUM ¢ TpeboBanuss GI'OC BO no 27
n 38 VYICH, yrB. Ha 3acemanuum CoBera
skoHOMUYeckoro  (akynprera  «Kyol'Y»

npoTokoia Ne 8 ot 29 uroust 2017 r.

J

Y4yeOHO—MeTOoIuYECKHe MaTepHalibl I  CaMOCTOSATEIHHOM  PaboThI

O6y‘—IaIOH_II/IXC$I N3 4YuCila MHBAJIMAOB M JIMI C OI'PaHUYCHHBIMHW BO3MOKHOCTAMH

3nopoBbsi (OB3) npenocrasisitorca B GopMax, alaiTUPOBAHHBIX K OTPaHUYECHHSIM

UX 37I0POBbSI U BOCHPUSITHS HHPOPMALIUHU:
Jlma i ¢ HapyleHueM 3peHus:
—B MEYaTHOU (POpPME IIEKTPOHHOTO TOKYMEHTA;
—B (hopMe IEKTPOHHOIO IOKYMEHTA;
B dopme aynuodaiina;
—B nieyaTHou (popme Ha si3b1ke bpaiins.
JIns mvn ¢ HapyLIeHUEeM cityxa:
— B IIe4aTHou opme;
— B (popMe 3JIEKTPOHHOTO JIOKYMEHTA.
Jist v ¢ HapyIIEHUEM ONOPHO—BUTATEILHOIO arapara:
—B Ne4aTHOU (hopme;

—B (hopMe 3IEKTPOHHOTr0 IOKYMEHTa; —B (popme ayauodaiina.

3. O0pa3oBaTtesibHbIE TEXHOJIOTUH

Bug Konunue
A HSTIS Mcnonb3yemble MHTEPAKTUBHbIE 50
obpa3oBaTe/ibHble TEXHONOMMUU
N, 1NP) YacoB
JI Hanpasnennas nuckyccus 4




1. OGcyxeHne COBpeMEHHBIX IPOOIeEM
VIIPABJICHHSI TICPCOHAIIOM: MTPOBEACHUE TPYIIIOBBIX 2
ITUCKYCCUI METOJIOM «MO3TOBOTO IITYpMay.
2. Keiic-ctagu. (KeicoB).
2
113 [IpakTuyeckue 3aHATHS (TPEHUHT) 4
1. Pa300op KOHKpPETHBIX CUTYAIH 2
2. AHanM3 TIPOrpamM IO OLIEHKE MepcoHaia 2
OpraHu3anuu
Hroro: 8

B yudeOHOM mponecce  HMCHONB3YIOTCS HMHTEpPAaKTHBHBbIE (OpMBI 00yuyeHUs
CTYZIEHTOB (4 4yaca 3aHSATUM JEKIIMOHHOTO THMA C AJEMEHTaMu JUCKyccuHu U 4 yaca
CEMUHAPCKUX 3aHATHH). B coueraHnu ¢ BHEAyIUTOPHOW CaMOCTOSTEIBHOW paboTon
OHM CO3JAIOT JIOMOJIHUTENbHBIE YCIOBUS (POPMHUPOBAHUS U PA3BUTUS TPEOYyEMBIX
KOMIIETEHIIMH  OOydYalIMUXCsA, TaK KakK [MO3BOJISIOT  OOECMeYUTh AaKTHUBHOE
B3aMMOJICHCTBUE BCEX YUaCTHUKOB.

Ha nexuusix ¢ 3neMeHTaMy HalpaBiIe€HHOM IUCKYCCHH OCYILIECTBIIAETCS
0003HaUYEHUE U PELICHHUE MTPOOJIEM, CBA3aHHBIX C OLIEHKOW NepcoHalla ¢ pa3IndHON
CTENEHBIO MPUBJIEYEHUS K 3TOMY oOydatronuxcs. K meroauueckomy obecriedeHuro
OTHOCSITCS: TIEpEYEHb BOMPOCOB U TEM JIJIsl 00CYKAeHMUsI, MPOOJIEMHbIE BOIPOCHI,
cocTaBjeHHbIE oOyuatomumucs. [IpakTudyeckue 3aHATHSL POBOISATCS B popme
COBMECTHOTO 00CYXACHUS 0003HAYEHHBIX MPOOJIEM ISl BRBIPAOOTKH COBMECTHBIX
pELIEeHUH U JUIs TOMCKA HOBBIX UJIeH. Llenb — BBIABUTH KaK MOXHO OOJIbILE TOUEK
3peHus, MO3ULUI y 00y4aroImUXCs U YTIyOUTh 3HAHUS CTYACHTOB IO
paccMaTpuBaeMBbIM IIpoOJIEMaM, JOOUTHCS IITyOOKOIO YCBOECHUS TEOPETUUECKOTO U
PaKTUYECKOr 0 Marepuaa, cGopMUPOBATh HEOOXOUMbIE KOMIIETEHIIUH T10
I'PaMOTHOM OLIEHKE IepCOHAJIa OpraHu3aluu.

4. OueHOYHbIE CPeICTBA JJIfl TEKYIIEr0 KOHTPOJIA yCIIeBaeMOCTH U
NMPOMEKYTOYHOM aTTeCTAlMU

4.1 ®oHJ OLIEHOYHBIX CPEACTB ISl POBEAeHUS TEKYIIero KOHTPOJIst



Onenounble cpeacTBa A HHBAIKUAO0B U juil ¢ OB3 BeIOMparoTCs ¢ yueTom ux
UHAUBUIYaTbHBIX OCOOCHHOCTEH:

— IIpY HEOOXOAMMOCTH TPU OTBETE HA BOMPOC TAKOTO CTYAEHTA WIH Cllaye
3adera (9K3aMeHa) — MPEIOCTABIISIETCS JOMOTHUTEILHOE BpEMS.

— MPEJCTABISETCS BO3MOXKHBIM «pa30UThy ClIady HSK3aMEHa Ha HECKOJbKO
4acTeil: TEOPHUI0 U NPAKTUKY OTIENBHO, T.€. , TAK Ha3blBaeMas, clada 3K3aMEHa B
J[Ba JTara.

— B 3aBUCUMOCTH OT UHAMBUAYAJIbHBIX 0COOEHHOCTEN BpIOUpaeTcs hopma
CIAa4y 3a4€Ta WIM 3K3aMEHa: MMCbMEHHO WUJIU YCTHO.

®opMbl npeocTaBieHUs] THHOPMALIMK MPUBEICHBI BBIIIIE.

JUIst TEKYIIEro v MpOMEKyTOYHOTO KOHTPOJISl YCIEBAEMOCTH MO JUCIUIUIMHE
«O1ueHKa pe3yJIbTaTUBHOCTH MEPCOHANa B TOCYAapPCTBEHHBIX OpraHax» MPUBOIATCS
o0pa3lbl OLEHOYHBIX CPEICTB B BHUJE KOHTPOJBHBIX BOMNPOCOB, 3aJaHUM,
KOMIUIEKCHBIX 3aJlaHMid, 00pa3loB TECTOB ISl MIPOBENCHUS TEKYIEro KOHTPOIS U
IPOMEXKYTOYHOM AaTTECTAllMd IO MTOraM OCBOCHHS JUCLMIUIMHBI, a TaKXKe IS
KOHTPOJISI CaMOCTOATEIbHOW paboThl OOydarolerocss Mo OTIENbHBIM pa3jenaM
muciiuinebl. @opmupyercs npodeccruoHanbHas kommnerenims [TK—6.

OOpa3upl TeCTOB Ui MPOBEIAEHHS TEKYIIETO KOHTPOJISI U MPOMEXKYTOUHOU
aTTeCTallud T[O0 HWTOraM OCBOEHUS JUCUUIUIMHBL, a TakKXe [JIs1 KOHTPOJIS

CaMOCTOSATENBHOM paboThl 00yYarouierocs

dopmupyrorcs komnerenuuu [1K-6, [TK-24.

1. Arrecrauus nepcoHana - 3To:

a) aHaJiu3 3aTpar, CBSI3aHHBIX C HAUMOM TIepcoHaa;

0) LeJIeHanpaBIeHHBIN NPOLIECC UCCIEN0BaHUs TPYI0BOM MOTUBAIIUU
nepcoHasna;

B) LI€JICHAIIPABIICHHBIN MPOILECC YCTAHOBIIEHUS] COOTBETCTBHS KaU€CTBEHHBIX
XapaKTEPUCTUK MepcoHata TpeOOBaHUSAM JOJIKHOCTH UM pabovero MecTa;

I') YCTaHOBJIEHHE (PYHKIIMOHAJIBHON POJIU paOOTHHUKA.



2. K kaxkoii rpymme TpeOOBaHMM, MPEABIBISIEMBIX PYKOBOIUTETIO, MOKHO
OTHECTU aHAJUTUYECKHE CITOCOOHOCTH?

a) npoeccuoHaabHass KOMIETEHTHOCTb;

0) opraHu3aTopckue CocoOHOCTH;

B) JIMYHbBIC KAUECTBA.

3. K siBHOIT (pyHKIIMM aTTecTallud OTHOCUTCS:

a) YCTaHOBJICHHE (paKTa MPUTOAHOCTH YEIOBEKa K OMPEICIICHHON COITMaIbHOM
ponu;

0) yriyOieHue 3HaKOMCTBA C TTOTYMHEHHBIMU;

B) MOTHUBAIUS U CTUMYJHUPOBAHUE TPY/A;

T') MIOMCK OCHOBAHUH I YBOJIbHEHUS! KOHKPETHBIX PAOOTHUKOB.

4. Kakol U3 HIKE MTePEYUCIICHHBIX BOIPOCOB SIBJISETCS IIEHTPAIBHBIM B
3amajHOM BapuaHTe arTectanuu (performance appraisal)?

a) KOHKPETHBIE COTJIAIICHHS MEXTy MEHEIKEPOM U paOOTHHUKOM 00
yIIYYIICHUN JIEATCIbHOCTH,

0) MpoBeJIeHNE OLICHOYHOT'O UHTEPBHIO;

B) YMEHHE MEHEIKEPa BECTH IMIEPETOBOPHI.

5. Kakoit u3 HuXe nepeunciaeHHBIX TyHKTOB HENMb3s OTHECTH K (DakTopam,
JISKAIUM B OCHOBE KPUTEPHUEB OLIEHKH TepcoHana?

a) 3HaHUS;

0) Ka4eCTBO BBHITIOJIHEHUS PAOOTHI;

B) CITOCOOHOCTH K PYKOBOJICTBY;

') BO3pacT pabOTHHKA;

1) CIIOCOOHOCTH K Pa3BUTHIO.

6. Kakoii u3 HIKe epeurcIeHHBIX MTyHKTOB OTPAaHUYMBAET MPOIIECC OIEHKH
nepcoHana?

a) eIMHOO0pa3ne METO/IOB OLICHKHU;

0) OJTHO3HAYHOCTh 3aBUCUMOCTH MEXK/y OLICHKOU U JIeATEILHOCTHIO; B)

pasznu4re npeacTaBiIcHuit 00 3P(HEKTUBHOCTH OIICHKH.

7. KoHeuHOM 11e1bI0 TPAIUIIMOHHON aTTecTauu ((popMasibHBINA KIIACCUYECKUIM

rOCYJapCTBEHHBIN BapUAHT) SIBJISAETCS:



a) MHChbMEHHOE O(UIIMAIBHOE pEIICHNE, W3MEHSIOIICe WM COXPaHSIOIICe
COIIMAIbHOE TIOJIOKEHHE AaTTECTYyEMOTI'O0 B COOTBETCTBHHM C €ro TOTOBHOCTBIO K
VICTIOJIHEHUIO JaHHOM COLMAJIbHOM POJIH;

0) BeIpabOTKa Mep MO YIYYIICHHIO KadecTBa palbOThl COTPYAHUKA B €I0
paboyeM OKpYKEHUU;

B) HEO(UIMATbHBIE PEKOMEHIAIMY TI0 YIYUIIIEHUIO KaueCcTBa pabOoThI
COTPYJIHHKA B €ro pabodyeM OKpYKEHUH, Pa3BUTHIO €TO CIIOCOOHOCTEH W HAaBBHIKOB
B CBSI3M C TPEOOBAHUSIMU KOMIIAHUH.

8. MeTon OIEHKM TepcoHaja, MPEANoJiaralonuii MUChMEHHBIH OTYET WIH
YCTHOE BBICTYIJICHHE C aHAJIW30M BBINOJIHEHUS IUIaHA padoThl W JUYHBIX
00513aTeNIbCTB, HA3bIBACTCSI:

a) aHKETHBIN ONpPOC;

0) UHTEPBBIO;

B) IIKAJIUPOBAHUE;

I') MapHbI€ CPAaBHEHUS,

J1)CaMOOIICHKA.

9. Meropa oOlLIeHKH TepcoHaa, IpeAnoiaraloiinil mpopeaeHue oecea ¢
PaOOTHHUKOM B PEKUME «BOTPOC-OTBETY HA3BIBACTCS:

a) aHKETHBIN OIpOC;

0) KpUTHICCKHUIA MHITUICHT;

B) HHTEPBBIO;

I') paHXUPOBAHMUE;

1) IIKAJIUPOBAHUE.

10. Merox OlLIEHKM TiepcoHaja, MPEINONaraloiuid CO3/IaHue KPUTHYECKOU
CUTYyallMu U HaOJII0/ICHHE 32 MMOBEJICHUEM YEJIOBEKA B MPOIIECCE €€ pa3pelieHus,
HA3bIBACTCS:

a) KPUTHYECKUI MHITUICHT;

0) UHTEPBHIO;

B) YIOPSAI0YEHUE PAHTOB;

') NapHbIE CPABHEHUS;

1) CaMOOILICHKA.



11. Merona, TO3BONSIONIMK BBIABUTh HAMBBICIINE PEUTHHTH Pa3IAYHBIX
COTPYIHUKOB IO TOMY WJIM MHOMY IIOKAa3aTEII0 OLEHKH, YEPE3 MOCIEI0BATEIHHOE
CpPaBHEHUE COTPYJHHUKOB JIPYT C APYTOM HA3BIBAETCS METOJIOM:

a) MOMapHOro CPaBHEHHS,
0) IPUHYAUTEIHLHOTO PaCpPEeIICHNUS;

B) QJIbTEPHATUBHBIX XapaKTEPUCTHK;

I) YIOPSIAOYEHHS PAHTOB;

1) YIPABJICHHUS 11O LESM.

12. Yem oTnmuaercs OIEHKA ACATENBHOCTH B (OpME 3amagHOro BapuaHTa
arrectanuu (performance appraisal) OT TpaauIIMOHHOM aTTECTalUK MIEPCOHAIIA
(popManbHBIN KIacCHUECKHUI rOCy1apCTBEHHBIN BapyaHT)?

a) OIIEHKA JIeATEeIbHOCTH HAKJIA/IbIBAET OTBETCTBEHHOCTH 3a PE3YJIbTAThI
JeSATENbHOCTH HAa PaOOTHUKA U MEHEJKEPOB B OTJIMYME OT aTTECTALNH;

0) olleHKa JAesTENbHOCTH BCETJIa 3aKpEeIUIsieTCs OQUIUAIbHBIM JTOKYMEHTOM,
pElIeHreM 0 3apabOTHOM TUIaTe, MPOJIBIKCHUH, B OTJIMYNE OT aTTECTAINM;

B) HUYEM HE OTJIMYAETCA.

13. Uto moHumaeTcst o TpaAUIIMOHHON CUCTEMOM aTTecTallui paboTHUKA
(bopMaIbHBIN KJIACCUYECKUHN TOCYaPCTBEHHBIN BapuaHT)?

a) mpolecc OLEHKH 3PPEKTUBHOCTH BBINOJHEHUS COTPYIAHHKOM CBOHUX
JOJIKHOCTHBIX 00s13aHHOCTEH, OCYIIECTBIISIEMBII HEMOCPEACTBEHHBIM
PYKOBOJIUTEIIEM;

0) mpollecC KOMIUIEKCHOM OLIEHKH BBIMOJHEHUS COTPYAHUKOM CBOHUX
JOJDKHOCTHBIX ~ O0SI3aHHOCTEH, OCYIIECTBISIEMbIH CHElUalbHO  (HOopMUpyeMOi
KOMHCCUEH B cOOTBEeTCTBUU C [lojokeHuEeM O MOpsiAKe NMPOBEACHUS aTTECTalUU
paOOTHUKOB;

B) TIPOIIECC OIICHKU BBIMOJHEHUS COTPYAHUKOM CBOMX JOJIKHOCTHBIX
00s13aHHOCTEM €ro KOoJIJIeraMu.

[IK—6— ymeeT 0003HauaTh 1IEIH U 33]]a4H OIIEHKH ITePCOHANIa B COOTBETCTBUU C
TpeOOBaHUSAMM OpraHU3AINU;

[IK-24— Brnageer HaBblkamMu OTOOpa, 0O0pabOTKM U  KJacCUpUKAIIU
uH(GOpMAIIMK 17151 aHAIU3a U IOJATOTOBKU 0030pOB, OTYETOB U .

Tpenune: «Dgppexmusnas paboma na evicmaskey (I[IK—6, 24)



[lenb: MOBBICUTH PE3YIBTATUBHOCTH OT YYacTUsSI MEHEIKEPOB aKTHUBHBIX
IIPOJIa’K B BBICTABKAX

[IpennasHauen  AJisi COTPYAHUKOB, KOTOpbIE MPUHUMAIOT Y4YacTHE B
BBICTaBKax, paboTasi Ha MPUBJICYEHUE KITMEHTOB.

[Iporpamma TpeHUHTa

1. Kak ucnonb30BaTh BO3MOXKHOCTH BBICTABOK JUISl MPUBJICUCHUS HY>KHBIX
kineHToB. [IpaBuna moBeneHuss MeHemxepa. UTO  TO3BOJSIET  MOBBICUTH
pe3yJIbTATUBHOCTD

2. Bo3MOXHBIE TIeM MEHEIKEPOB IPHU TIOCEIIEHUU BBICTABOK. llemb—
MUHHUMYM, 11€JIb—MaKCUMYM.

3. BrisBieHNE NOTEHIIUATBHBIX KIIMEHTOB U OTCEMBAHUE TIPA3THOM
ayIUTOPUH

4. Kak npuBiedb JIIoeH, 3aIeUCTBYS BCE MSITh OpraHoB 4yBCTB. dpaswl ajs
Havasia KOHTaKTa 1 paboTa ¢ MePBBIMHU OTKa3aMHU MTOCETUTEIEH.

5. [Ipuembl yCTaHOBIEHUSI KOHTAKTA C MOCETUTEISIMU BBICTABKU. 3arOJHEHUE
QHKET — BapUaHThl OOIIEHUS C COOCCEAHUKOM U TIOBBIIIEHHWE HAMOJIHEHHOCTHU
JAHHBIX.

6. IlpaBuia oOMeHa BU3UTKaMU. TeMbl 1JIsI MaJIOro pa3roBopa Ha BHICTABKE.
OnHoBpeMeHHas paboTa ¢ HECKOJIbKUMU KIIMEHTaMU

7. Tunel moceruTenei Ha BhICTaBKe. Kputepun O1eHKH MOTEHIIUATbHBIX
KJINEHTOB.

8. TexHuku BBISBICHUS TNOTPEOHOCTEH U HWHTEPECOB MOTEHIUAIBHOIO
KJIMEHTa B 3aBHCHUMOCTHU OT BBISBJICHHOTO TUMNa KiueHTa. CrocoObl MOCTaHOBKHU
BOITPOCOB U MOJIJIEPKAHUS KOHTAKTa C KIIMEHTOM.

9. IlpeseHTarus KOMITAHWH U TOBapa Ha BHICTABKE, TTOBEACHUE BO BpEMS
MPE3EHTAIMU C YYEeTOM THIIa COOECETHHKA.

10. Pabora ¢ KOHKYpeHTaMH, KaK pearupoBaTh MpH SBHOU Ae3uH(opMaIum
KJINEHTA, KaK YBECTH KJIMEHTA OT KOHKYpEHTa

11. 3aBeplieHUE KOHTAKTa, 3aKJIIOUYEHHE JOrOBOPEHHOCTEW. PUKCHpOBaHUE
uH(pOpMAITMU O KOHTAaKT€ W JATbHEUIUX mmiarax. MeToabl OKOHYaHUS KOHTaKTa C

HAaBA34YHMBBIMU KIIMCHTaAMU.



Mertoasl pabOThl HAa TPEHUHT€: MUHU—JIEKIIUHU, JUCKYCCHH, pad0Ta B MUHU—
rpynmnax, napax, poJjieBble UTrphbl, MpakTHUecKas oTpadoTka
Kaxxapiil yqacTHUK MOJTy4aeT MaTepuabl JIJIsl CAaMOCTOSATEIbHOM paboThI,

pa3paboTaHHbIE aBTOPAMH, a TAK)KE CEPTU(PUKAT YyIaCTHs B TPEHUHTE.

Tpenune: « Texnuxa s¢hghexmusnvix npooaic u nepeco8opos ¢ KIUeHmMamu»
(I1IK-6, 24)

[{enb: MOBBICUTH MHAUBUIYATBHYIO PE3yJIbTATUBHOCTh MEHEIKEPOB aKTUBHBIX
poaax

[IpennazHaveH 1151 MEHEHKEPOB aKTUBHBIX MPOAAXK, TEM, KTO paboTaeT 1Mo
«XOJIOAHBIMY» KOHTAKTaM, 3aHUMAETCSs TPUBJICUEHUEM HOBBIX KIIMEHTOB.

[Iporpamma TpeHunra

1. OcoGennoctu tenedonnoro obmenus. [loaroroBka k TeaedOHHBIM
IEPEroBOPaM.

—OcobenHocTH TeneOHHOTO OOIIECHUS

— Bam nydiuii ronoc (rpOMKOCTh, Y4€TKOCTb, TEMIT PEYU, UHTOHAIIKS )

— IInan u cuenapwuii pa3roBopa.

2. Opranuzarus paboThI TPU UCXOAHBIX 3BOHKAX

— BopoHka «x0n0aHbIX» 3BOHKOB. MeTo/1bl 3(pEeKTUBHOTO UCTIOIb30BAHUS
BpEMEHU

— MeTo/1pI TOBBIIIEHUS] CTPECCOYCTOMYHUBOCTH

3. Pabora ¢ nepBUYHBIM CONPOTUBIIEHUEM

— Kak cHumaTh nepBUYHOE COMPOTUBIICHUE KIIMEHTA U CO3/1aBaTh
0JIaroNpUsATHYIO MOYBY JIJISl IPEIMETHOIO Pa3roBopa o0 ToBape

— Kak npeonioners 0apbep U BHIATH Ha JIMIIO, IPUHUMAIOLIEE PELIEHUE

— Bunbl conpoTHUBIEeHUsI KIMEHTOB U CTPATETUU CHATHS

4. Y CcTaHOBJIEHHE KOHTAKTA C KJIMEHTOM

— TakTrka nelCTBUM U IPOABUKEHUS BIIEPE]T

— Ilena nuuHoro pacnonoxenusi. UHauBuayanbHble KOMMYHUKATUBHbBIC
npuembl. [Ipuembl ycTaHOBIICHHS KOHTAKTa C KIIMEHTaMU

5.  BeiaBnenue u paszButue norpeOHoctei. IIpesenramnus pemienus,
BBITOJTHOTO JIJIsl KIIMEHTA

— HpI/IeMbI AKTUBHOT'O CIIYIIaHHWA



— Texnonorus passurtus norpednocteit CITMH

—O(QexTuBHOE UCHOJIB30BAHUE CUTYAIIMOHHBIX, MPOOJIEMHBIX,
M3BJICKAIONINX U HAIIPABJISAIOIIMX BOIPOCOB B MPOLIECCE MPOAAK

— XapakTepHUCTUKH, MPEUMYILECTBA M BBIFOJbI B Balleil MPE3CHTALUU.
Crnioco6s! 3¢ (eKTUBHOM apryMeHTaIUH.

6. PabGota c Bo3paxkenusimu kineHta. [lonyuenue o0s3aTenbCTB,
JIOTOBOPEHHOCTH O CHEIKE.

— Ortkyna Oepytcst Bo3pakeHus. Kak He 00sThCsl BO3payKeHU

— IIpunHumns npeoOpa3zoBaHus BO3PAKEHUN

— [Ipuembl pabOTHI ¢ BO3pAXKEHUSIMH Pa3HbIX TUMOB. BUbl CUX0M0rn4eckon
3aIUTHI KJIIMEHTOB

— IlocTpoeHune nOArOBPEMEHHBIX OTHOIIEHNN C KITMEHTAMH.

MeTtonbl, UCTIOIB3yEMBIE B TPDEHUHI€: MUHU—JIEKIIUH, POJIEBBIE UTPHI;
yHIpaKHEHUS, TUCKYCCUU.
Kaxxnp1il yyacTHUK MOJIy4aeT MaTepuaibl JIJIsl CAMOCTOSATEIbHON padoThI,
pa3paboTaHHbIE aBTOPAMH, a TAKKE CEPTU(PUKAT yJacTHsl B TPEHUHTE.
[To nucuumIMHE TPOBOAUTCS FK3aMEH. JK3aMEHALMOHHBIN OUIET COCTOUT

U3 JIByX TEOPETHYECKUX BOIIPOCOB U MMPAKTHUUYECKOIO 3a1aHMS.

4.2 ®oHA OUEHOYHBIX CPEeACTB A8 NPOBeJeHHUSA NPOMeEKYTOUHOI
aTrecTaluu

Bonpocs! Jisi MoAroTOBKH K 3k3amMeny no aucuuminie (IK-6, ITK-24)

1. Ponb v 3HaUEHUE OIIEHKU PE3YJIHTATUBHOCTH B CUCTEME YIIpaBICHUS
MIEPCOHAIIOM OpTraHU3aI1u.
2. B3auMoOCBSI3b KaTeropuii «KOHTPOJBY, «OIEHKA», «MOHUTOPHUHI»:

CXOACTBO M pa3JIMIHC.
3. ]_[CJII/I, BO3MOXHOCTH U OT'PaHUYCHUA CUCTCMBI OLICHKHU PC3YJIbTATUBHOCTH

HIepCOHANIa OpraHU3allNH.
4. TpeGoBaHUA K MTPOIENYpaM OLEHKH.
5.OcHOBHBIE 3Tallbl OLIEHKH MIEPCOHAJA OPTaHNU3aLINH.
6. OcobeHHOCTH MPOBEICHNUS OLICHKH Pe3yIbTaTUBHOCTH MEpCOHaja B

OpraHU3aIUIX TOCYapCTBEHHOM CITYKOBI.



7. Permamentarus AesTEIbHOCTH TIEPCOHANA: eI, TPEOOBAHMS K
pa3zpaboTke.
8. OCcHOBHBIE CITOCOOBI pErylaMEeHTALUH JEATEIbHOCTH COTPYIHUKOB
9. JlomkHOCTHAS MHCTPYKITUS: TPAAUIIMOHHBIN TTOIX0] K pa3padoTKe.
10. JomkHOCTHASI HHCTPYKIIHS paciIupeHHOro Gopmara.
11. Pa3paboTka 10J>KHOCTHOM MHCTPYKIIMA Ha OCHOBE MPUHIIMIIOB 11€JIEBOT0
ynpasnenus (popmar SMART, matpurier KPI).
12. Bunsl OIIEHKH: OLIEHKA Pe3yJbTaTUBHOCTH (MCTIOJTHEHHUS ), OTICHKA
KOMIIETECHIIUH.
13. Xapaxrepuctuka (GOpMBI OLICHKHU: «aTTECTALIUSI»
14. Ocobennoctu «arrectauu 360»
15. ConepxaHue «acCeCMEHT», «ayauT.
16. ITonxobl K OpraHU3AIMH U aJITOPUTM TTOCTPOCHUS CUCTEMBI KOHTPOJIS U
OIICHKY MCTIOJTHCHUS.
17. Pa3paboTka KpuTEpHEB IJIs OIICHKU PE3YIbTATUBHOCTH IEPCOHANA B
OpTaHU3aIUsIX Chepbl YCIyT.
18 AccecMeHT U ero BHyTpHU(pUPMEHHBIE BO3MOKHOCTH.
19. XapakTepucTHKa OCHOBHBIX METOJIOB OIICHKU PE3YJIbTATUBHOCTH
nepcoHasa opraHu3aluy.
20. MeToibl HHIUBUAYATHHOM OIEHKH: aHKETHI U CPABHUTEIHHBIC OI[CHKH,
21. XapakTepucTHKa METO0/1a 33IaHHOT'0 BBIOOpa
22. TloHsiTHE TIIKAJIBI PEUTHUHTOB.
23. MeTobl TPYNIOBOW OIEHKH: METOJ KiacCu(UKaINN, CPABHEHHE 110
napam u Jipyrue.
24. TexHONOTUsI TOCTPOSHUS OIIEHOYHBIX ITKAJI.
25. Metoan ontenku KPI.
26. Mojenb rpeiaoB.
2. MeTo/Ibl OLIEHKH BBIMOJTHEHUS JOTKHOCTHBIX 00s13aHHOCTEH.
28. MeTo/1bI OLIEHKH CTaHIapTOB (MOBEECHHUs, 00CTYKUBAaHUS KIIMEHTOB U
T.IL.).
29. Atrectanus: 1€, TPUHITUIIBI, (YHKIIUH.

30. TpaguIIMOHHBIC U HETPATUIIMOHHBIC METOIBI ATTECTAIIHH.



31. Aaroput™M 1 0COOCHHOCTH MPOBEACHUS KIIACCUYECKON aTTeCTAIUH.

32. OcobeHHOCTH MPOBEACHUS «artectamuu 360.

33. Meroaunku aTTeCTaIlliy U BEIOOP ONTUMAIBHBIX MPOIIEIY].

34.0ueHKa pe3ynbTaTUBHOCTH MepcoHaia («3aJauyu-pe3yabTaTbl», «3a1aun-
3aTPaThI-PE3YIbTATHI»).

35. AHanu3 pe3ysabTaToB aTTecTaluu U YPPEKTUBHOE UCTIOIB30BAHUE.

36. Onenka 3(h(peKTUBHOCTH aTTECTAIIMOHHBIX CUCTEM: 110 PE3YJIbTaTaM

37. Onenka 3 (pEeKTUBHOCTH CUCTEMBI T10 yJI0BJIETBOPEHHOCTH

38. O11eHKa aTTECTAIMOHHBIX CUCTEM I10 aHAIM3Y JIBHXKCHUSI KaJpOB.

39. Ucnonb3oBaHue pe3ysbTaTOB OIIEHKU PE3yIbTaTUBHOCTH MEPCOHANA JJIs
NPUHATUS ~ KaJPOBBIX U YIPABICHUCCKUX PEIICHUH .

40. MeponpusTs TIOCIIe TPOBEICHUSI OIEHKH ITepCOoHaIa

Kpurtepun oueHku:

«OTJIMYHO» — CTYJIEHT JEMOHCTPUPYET IIYOOKHE U YCTONYMBBIE 3HAHUS TIO
OCHOBHBIM BOIIPOCAM JIaHHOT'O Kypca; JaeT Pa3BEpHYThIEC, XOPOIIO MPOJyMaHHBIE
OTBETHl HA TMOCTABJICHHBIEC MPEMNOaBaTeIeM BOMPOCH]; YMEET 0003HAYUTh TECHYIO
UHTErPAllMOHHYIO CBSI3b MEXJY TEOPETUYECKUMH TMOHATUSIMH U TMPAKTUYECKUMHU
BOIUIOIIEHUSIMU; UCTIONB3YS pa3HOOOPa3HbIe METOJIUKHU, MOKET MPOBECTH IPAMOTHO
HAyYHOE HCCIIEIOBAHUE COIMAIIBHO—KOHOMHYECKUX CHUTYallMd U TPOIECCOB, U
CeNaTh CyIeCTBEHHBIE BHIBOIBI.

«XOpONIO» — CTYIEHT JAEMOHCTpUpYeT OOIue 3HaHUA IO COJIEPKAHUIO
pa3nenoB MUCHIUTLINHBI; BIaICET MOHATUHHBIM anmapaToM; yMeeT 0003Ha4aTh
npoOsieMbl W Tpejiaratb MEpPONPUITHS MO MX Pa3pelIeHUI0; MOXKET MPOBECTH
aHANMM3 CJIOXKUBINEUCS CHUTYyalldd W TONYYUTh PE3yJabTaThl, CHOPMYIHPOBATH
BBIBOJIBI.

«Y IOBIETBOPUTEIBHO» — HMMEET YaCTUYHOE MPEJCTaBICHUE O COJIEpNKAHUU
pa3zienoB Kypca; MOXKeT 0003HauaTh HEKOTOpbIE MPOOJIEMbl, TPEOYIOIINE PEIICHHUS,
OJTHAKO CaMOCTOSITEIIbHO MIPEJIOKUTh MX PEIICHNE HE MOXKET.

«HCYI[OBJ'IGTBOPI/ITGHBHO» — HC BI1aac€T OCHOBHBIMH IIOHATHUAMU



JVICHUIUIMHBI, HE 3HAET OCHOBHBIE MOJ0KEHUSA U TEOPUU 110 TEMAM Kypca, HE YMEET
0003HaYUTh OCHOBHBIE MPOOJIEMbl U 0OOCHOBATh MYTH PELIEHUS UX, 3aTPYyIHSAETCA

OTBCTUTH HA HpOCTGI)'IHJHe BOITPOCHI.

OO0pas3ell 3K3aMeHaIlMOHHOT0 OuJieTa

denepabHOE rOCYAAPCTBEHHOE 00pa30BaTEIbHOE YUPEKICHNUE
BBICIIIETO 00pa30BaHUs

«KyOaHckuil rocy1apcTBeHHbIN (haKyIbTET»

Kadenpa skoHOMMKH NpeANpUsATUS, PETHOHAIBHOTO U KaJpOBOr0

MCHCIXKMCHTA

2017-2018 y4. ron

Hanpagnenue: YnpasineHne nepcoHaIOM, MarucrTparypa
Jucuumninmnaa «O1neHka pe3yJibTaTUBHOCTH MEPCOHAA B TOCYAAPCTBEHHBIX

opra”ax»

SK3AMEHAIIMOHHBIN BUJIET Nel

1. Poib 1 3HaYEHUE OIICHKU PE3YJIbTATHBHOCTH B CHCTEME YIIPaBJICHUS
IIEPCOHAJIOM

OpraHH3aINH

2. TexHOI0T U IOCTPOCHUS OIICHOYHBIX IITKAJ.

3. 3ajmaua.

3aBenyronuii Kagenpoil SKOHOMHUKH IPESATPUSATHS,

PETHOHAILHOTO M KaJPOBOI'0 MEHEIKMEHTA,

J—p 9KOH. HayK, mpod. Ir.

BykoBuu

5 IlepeyeHb OCHOBHOI U J0NOJHUTEIbHON YUeOHOM JIMTEPaTypBhI,

HCOﬁXOIlI/IMOﬁ AJIA OCBOCHUSA JUCHUIIJINHBI

5.1 OcHoBHas JuTepaTypa



1. bazapos, T.}O. TexHOD0rUsl HEHTPOB OLIEHKH MepCOHaNa: MPOLECCH U
pesynbratsl / T.FO. bazapos. — M.: Knopyc, 2011. — 304 c.

2. Becuun, B.P. Ynpasnenue nepconamom. Teopust u npaktuka / B.P.
Becnun. — M.: IIpocnekr, 2010. — 688 c.

3. Hemunora, H.B. Kak moBbICUTB Pe3yIbTATUBHOCTD TPY/Ia COTPYAHUKOB /
H.B. JlemunoBa. — M.: Jamkos u K, 2010. — 224 c.

4. Jleccnep, I'. Yopasnenue nepconanom B chepe cepBuca / I'. Ileccuep. —
M.: ®unancel U cratuctuka, 2007. — 160 c.

5. Eropmun, A.I1. Ynpasnenue nepconanom B cepe ycayr / A.Il. Eropuius.
— Hwxnnit Hosropoa: HUMb, 2007. — 586 c.

6. Kucenera M.H. Onenka nepconana. AHaJIU3 JaHHBIX MOJIEITU
KOMIIETEHIUN. AccecMeHT—1IeHTp, TecTupoBanue.. Cno.: [Tutep. 2015 — 256 c.

7. MopryHos, E.b. Ynpasnenue nepcoHanom: uCciaeqoBaHusl, OLICHKA,
oOyuenue: yueb. nocobue / E.b. Moprynos. — M.: XKypnan «Ynpasienue
nepcoHanom», 2007. — 548 c.

8. Motoswiun, O.I'. OneHka nmepcoHansa B COBpEMEHHBIX OpTraHU3aIUsIX.
AccecmenT-Texnosoruu. [Ipodeccuorpadus. Opranuzanronnas nuarnoctuka / O.

I'. MoroBuimnH, M. A. MortoBunnHna. — M.: Beicmas mkona rcuxosoruu, 2009, —

392 c.

9. MurpodanoBa, E.A. Omenka pe3ynbTaToB TpyJda TMepcoOHATA U
Pe3yJbTATOB JIEATEIILHOCTH MOJIpa3AciieHUil. Y 4eOHO-paKkTHYECKoe nocooue /
E.A. Murpodanona. — M.: IIpocnekT, 2012. — 72 c.

10. Peitmapos, I'.A. KommekcHas onienka nepconana. MHKeHepHBbI MOIX0T
K yIpaBlieHHIo kauecTBOM Tpyna / I'.A. PelimapoB. — M.: U3narensctBo: JIKU,
2010. - 424 c.

11. Mmunr, B.P. IIpobnembl U TexHOJOTHHU OIeHKH mepconana / B.P.
Imuar. — M.: Peus, 2008. — 160 c.

12. MacnoB B.1. DddexTnBHOE yrnpaBiieHUEe COBPEMEHHBIMHU COTPYTHUKAMHU:
YyebHoe mocooue. M, bepnun: JIupext — Menua. 2017 anbook.com/book/93237

http://biblioclub.ru/index.php?page=book_red&id=4555837sr=1

13. Jetinexka A.B. VYnpamieHue nepcoHaJioM OpraHu3amnuu/ydeOHuK. M.:


http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://www.ozon.ru/context/detail/id/4877997/#tab_person
http://biblioclub.ru/index.php?page=book_red&id=4555837sr=1

HNamkoe wu K, 2017. [Dnextponsbii  pecypc] Pexum  jmocryna:

http://biblioclub/ru/index/php?page=bookred&id=4540577sr=1

5.2 lonosiHuTE ILHAS JIUTEpPATYypa

1. bamnanraiin, M. Acceccment Ilentp. ITomnoe pykoBomctso / U.

baymanraiin, H. IToBa. — M., 2008. — 208 c. 320

2. bopucosa E.A. Onenka u arrectanus nepconana. Cno.: [Tutep, 2003.

. Hapunckas, B.M. OneHka u pa3BuTHe nepcoHana MeToaoM «ACCeCCMEHT-

uentp» / B.M. Hapunckas, .H. Yamunbirun. — M.: Peus, 2008. — 224 c.

5. 3axapos, 1.JI. Ouenka u oTo0p nepcoHana npu HakMe | aTTecTalllH,
BbICBOOOX1eHHe nepcoHana / [I.K. 3axapos, A.f. Kubanos, N1.A. @enoposa. — M.:
IIpocnekt, 2012. — 80 c.

6. PasButne norenuuana cotpynHukoB. [IpodeccuonanbHbie KOMIETEHIINH,
naunepcTBo, kommyHukanuu / C. iBanoBa, /. bongoroes, 3. bopuanunosa, A.
I'morora, O. XXurnnuii. — 2-¢ u31. — M.: Anpnmaa [Ta6mumep3, 2011. — 288 c.

7. KarepHrok, A.B. Dkcrpecc-nuarnoctuka nepconana / A.B. Karephiok. —
M.: ®enmkc, 2007. — 380 c.

8. Mancypos, P.E. HR-6pennunr. Kak nmoBbicuTh 3(heKTUBHOCTD MepCcoHasIa
/ P.E. Mancypos. — CI10.: BXB-ITerepoypr, 2011. — 224 c.

9. MakapoBa, W.K. IlpuBneueHue, ynepxkaHue M pa3BUTHE TEpCcoOHAIA
kommanuu / Y. K. Maxkaposa, O. E. Anexuna, JI. M. KpaitnHoBa; Akasa. Hap. X03-Ba
npu IIpaBurensctee PO. - M.: Jleno, 2010. — 121 c.

10. PsaxoBckwmii, C.M. Ynupasnenue mepconamom: yded. momynas / C. M.
PsxoBckuii; Beepoc. akan. BHeml. Toproeiu MunskoHompasputus Poccun. - 2-¢
u3., nom. u nepepad. — M.: BABT, 2010.- 188 c.

11. CuBan, b. Arrecranus nepcoHajsa - MyTh K B3auMonoHuManuio / b.
Cugan. — M.: Pretext, 2007. — 48 c.

12. TommaueB, P. Omenka mnepconana. Kputwka Teopuy W TPAKTUKH
IIPUMEHEHMS CUCTEeMbI cOaaHCUPOBAaHHBIX TToKazaTenel / P. Tonmaues, B.
Xpyukunii. — M.: 2007.

13. Yopa, I1. Meton 360 rpaxycos / I1. Yopa. — M., 2007. — 352 c.


http://biblioclub/ru/index/php?page=bookred&id=4540577sr=1
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/ien-ballantain
http://books.hr-portal.ru/author/naidzhel-pova
http://www.e5.ru/search/search/?filter_name=%D0%97%D0%B0%D1%85%D0%B0%D1%80%D0%BE%D0%B2+%D0%94.%D0%9A.
http://www.e5.ru/search/search/?filter_name=%D0%9A%D0%B8%D0%B1%D0%B0%D0%BD%D0%BE%D0%B2+%D0%90.%D0%AF.
http://www.e5.ru/search/search/?filter_name=%D0%A4%D0%B5%D0%B4%D0%BE%D1%80%D0%BE%D0%B2%D0%B0+%D0%98.%D0%90.
http://books.hr-portal.ru/author/bridzhitt-sivan
http://books.hr-portal.ru/author/bridzhitt-sivan
http://books.hr-portal.ru/author/bridzhitt-sivan

5.3 Ilepuoanyeckue u3aaHust

1. bezonacHOCTh TpyAa B IPOMBIIILIEHHOCTH

2. broyierenb TPyI0BOTO U COIMATILHOTO 3aKOHOJATEIHCTBA POCCUUCKON
benepanuu

. UHHOBaIIMn

. KanpoBuk
. KagectBo.uHHOBa1nu.o0pa3zoBaHue

. MapKGTI/IHF. MCHC/I’KMCHT
. MCTOI[I)I MCHCI)KMCHTA Ka4CCTBa

. OXpaHa Tpyda U COOUAJIBHOC CTPAXOBAHHUC

© 00 N O Ok~ w

. I[TpoGiemMbl TeOpUU U MPAKTUKH YIIPaBICHUS
10. Poccuiickuii 53KOHOMUYECKUH KypHaI

11. Cnyx0a kaJapoB U epcoHal

12. Commonorndeckue uccaea0BaHus

13. CnpaBouHUK KaJIpOBHKa

14. CnpaBoYHHUK IO YNPABICHUIO MEPCOHATIOM
15. Tpyn 3a pydexxom

16. YmnpaneHue nepcoHaaIoMm

17. YmupaBneHue pa3BUTHEM MEPCOHAIIA

18. Yenosek u Tpyn

19. DxoHOMMKA M YIIpaBJICHUE

20. Human resource management international digest
21. Management development review

22. Journal of organizational change management

6. Ilepeuenb pecypcoB HHGPOPMAIMOHHO—TEJIEKOMMYHUKAIIMOHHOM CeTH

«I/IHTepHeT», HCOﬁXO}Il/IMbIX AJIA OCBOCHMA JUCIHHUITIIIMHBI

AJIMUHUCTPATUBHO-YIIPABIECHYECKUIN MOpTan [DNEeKTpOoHHBIM pecype]. — [M.],

cop. 2007-2016. — Pexxum goctyma: http://www.aup.ru/



http://www.aup.ru/

KanpoBseiii MeHemmKMEHT [DnekTpoHHbI pecypc]. — [M.], cop. 2000-2016. —

Pexxum mocryna: http://www.hrm.ru/

Kypnan «Kagpsl npenmnpusatus» [OnekTpoHHbIM pecype| : [M3marenbckas
rpynna  «Jleno wu cepuc»]. — [M.], cop. 2000-2016. Pexum npocrymna:
http://dis.ru/kp/

HanmonanbHblil COH03 KaApOBUKOB [DIJIEKTPOHHBIA pecypc]. — [M.], cop.

2002-2016. — Pexxum nocryma: http://kadrovik.ru/

DnekTpoHHbIN KypHaT «PaboTa ¢ nepconasom» [ DNEKTPOHHBIN pecypc]. —

[M.], cop. 2002—-2016. — Pesxum moctyma: http://www.hr-journal.ru/

OOyueHue U pa3BUTHE MIEpPCOHANA [ DNEKTPOHHBIN pecypc]. — [M], cop. 2016.

— Pexxum nocrymna: http://trainings.ru/

[IpakTuueckuili  *KypHan 10 KaapoBoil pabore «KampoBoe — neno»
[OnekTpoHHbli pecypc]. — [M.], cop. 2006-2016. — Pexum pgocryma:
http://www.kdelo.ru/

YnpapieHHue TEpPCOHAIIOM — MEHEIKMEHT, MOA00p IMepcoHana, KapOBBIHA
MEHEHKMEHT [DIeKTpoHHbBIN pecypc]. — [M.], cop. 2005-2012. — Pexxum nmoctyma:

http://staff-control.ru/

VYmpasieHue nepcoHanoM — [ DIeKTpoHHBIN pecypc]. — [M.], cop. 2002-2016.

— Pexxum nmocryma: http://www.top-personal.ru

/. Mertoan4eckne yKa3aHus sl 00y4arOUIUXCs M0 OCBOCHUIO
AUCHMILTHHBI

Jlekiu  SBASIOTCA Ba)XHOM (OpMOM  MpEACTaBIEHUS TEOPETUUECKOTO
Marepuajga mo TemMaM Kypca. B nexkuum npenomaBaTenb 3HAKOMHUT CTYZEHTa C
TEMOHM, Wu3JIarasg MaTepuall B JIOTUYECKOW IIOCIENOBATEIbHOCTH, OpPraHU3Ys
MO3HABATEIBHYIO JEATEIBHOCTh OOYYAlOUIUXCS, 3aMHTEPECOBBIBAS UX, (HOPMUPYS
CUCTEMY 3HaHUU IO JaHHON y4eOHOU TUCIUIUIUHE.

Pabora 1o moAroToBKe K MPakKTUYECKUM 3aHATHUSIM U aKTUBHOE B HUX Y4acTHe
— oxaHa w3 (opM wu3ydeHUs TporpaMMHOro wMarepuaina kypca «OreHka
pEe3yNbTAaTUBHOCTH TMEpPCOHAla B TOCYIAapCTBEHHOM ciyx0e». IloaroroBka k
NPaKTUYECKOMY 3aHATHIO HAYMHAETCS C THIATEIBHOTO O3HAKOMJIEHUS C YCIOBUSIMU

NPENICTOSIIEH paboThl, T. €. ¢ OOpalIeHHs K TUTAHAM MPAKTUYECKUX 3aHSTHH.


http://www.hrm.ru/
http://dis.ru/kp/
http://kadrovik.ru/
http://www.hr-journal.ru/
http://trainings.ru/
http://www.kdelo.ru/
http://staff-control.ru/
http://www.top-personal.ru/

@opMa MPAKTUYECKUX 3aHATUA BO MHOIOM ONPENEIAETCS €ro TEMOM.
[IpakTka MOKa3bIBAa€T, YTO OCHOBHBIE (POPMBI 3aHATUN cieayrolue: Oecena Ha
OCHOBE COCTaBJIEHHOTr' 0O MpernojaBaTeieM iaHa (oHa Haubosee npuemiieMa rnpu
OOCYXKI€HUH OJHOTO M3 TEOPETHYECKHUX BONPOCOB IO MpodiieMaM TeMbl WU
MOHOTrpa(uu), KOJUIOKBUYM IO pa3zeny ydyeOHHWKa WM OJHOW U3 MOHOrpaduii
(KOJUIOKBHYM IIpEAIonaraer, mpexe BCEero, MPOBEPKY 3HAHWUW IO ONPENCICHHOU
TEME, HWCTOYHMKAM, pa3leny Kypca); IOArOTOBKA MHMCBMEHHOIO JOKJIaaa
(pedepara), ero yCTHbIM JOKJIaJ U OOCYXJEHHE €ro Ha MPaKTHUYECKOM 3aHSITHUH;
KENC-CTaINM; IeJI0Basi urpa.

OnpenenuBIIMCh C 3asBICHHOW TEMOM W MpPOOJEMaTUKOW MPAKTUYECKOTO
3aHATHUS,, MaruCTPAHTy CleAyeT oOpaTUThCA K peKoMeHayeMoil juteparype. s
NOJIHOIIEHHOW MOJATOTOBKM K MPAaKTUYECKOMY 3aHITHIO YTE€HUS YYEOHOIo MmocoOus
WK y4yeOHHKAa HEIOCTAaTOYHO — B YYEOHBIX MOCOOMSIX H3JAraloTcs TOJIBKO
KOHIIETITYaJIbHbIE OCHOBBI, B TO BpeMsl Kak B MOHOTpadusiX W CTAaThiX HA Ty WIU
UHYI0 TeMY NOJHHMAEMbId BONPOC PACCMATPUBAETCS C PAa3HbIX TOYEK 3PEHMS.
PaGora Han nauTepaTypod COCTOMT M3 TPEX OTANOB — YTEHUs padoThl, €&
KOHCIIEKTUPOBAHMUSI, 3aKITIOYUTEILHOI0 0000IEHHS CYyTH U3y4aeMoi padoThI.

[Ipexxne, yeM HauaTh KOHCHEKTUPOBAHUE, CIEAYET MPOYUTATH XOTA Obl OAMH
pa3 COOTBETCTBYIOLIMM IJIaHY MPAKTUYECKOTrO 3aHATUS paszien ydyeOHOH Wiu
CHeUalbHOW JUTEPaTypbl, 4YTOOBl COCTaBUTh NPEIBAPUTEIBLHOE MHEHHE 00
u3y4aemMol mpoOJeMaTUKe, NOCTapaTbCsl BBIACIUTh OCHOBHYIO MBICIb WIH
HECKOJIbKO 0a30BBIX TOYEK, OMUPAsCh Ha KOTOPHIE MOXKHO OyAeT B JalbHEHIIEM
paborath ¢ TekcToM. KoHCTIeKTHpOBaHME B 00OIIEM BHJIE MOXKET OBITh OMPENEIICHO
Kak (pUKcalys OCHOBHBIX TMOJIOKEHHM M OTIIMYUTENBHBIX YepPT PacCMaTpPUBAEMOIO
TpyJa BKyNe€ C TBOPYECKOW mepepaboTKol wuae, B HEM COAEpIKaIIUXCs.
KoncnektupoBanue — onuH u3 3P(HEKTUBHBIX CIOCOOOB YCBOCHHS MHUCHbMEHHOTO
TekcTa. JIOCTOMHCTBOM 3aKJIIOUUTEIBHOIO OOOOIIEHHS KaK CaMOCTOSTEIbHOIO
3Tana paboThl C TEKCTOM SBISETCS TO, YTO 3[€Ch YUTaTeNlb, Oyaydd aBTOPOM
00001IeHH, oTaenser cedsd OT CTaTbH, YTO SIBJISAETCS rapaHTUEN HE3aBUCUMOCTU
YUTaTeNs OT TEKCTA.

Takum 06p&30M, I'OTOBACH K 3aHATHAM U ITPUHUMASA aKTUBHOC YUYaCTHC B UX



paboTe, MarucTpaHT MPOXOAUT IIKOIY paOOThl HaJ UCTOYHUKAMHU U UCTOPUYECKOMN
JUTEPaTypOH, OJy4aeT HaBbIKK CAMOCTOSITEIbHOM paboThl, TOTOBS
MUCBMEHHBIE W YCTHBIE cooOmeHus (pedepaThl, dcce), YIUTCS Y4acTBOBATh B
JTUCKYCCHSIX, OTCTAUBAaTh CBOIO TOUKY 3pEHHUS, (OPMYIUPOBATH U apTyMEHTUPOBATh
BBIBOJIBI.

JInsi CTYJEHTOB C OrpaHUYEHHBIMU BO3MOKHOCTSMH 30POBbSI MPOBOISATCS
WHIVMBHUAYAJbHbIE  KOHCYJbTAlUM IO TEeMaM Kypca, IO  BbBIIOJIHEHUIO
WHAVBUIYaTbHON TBOpUYeCKOoW paboThl. KpoMe TOro HeMaaoBa)KHOE 3HAYCHHE

uMeeT OOLIEHUE O JIEKTPOHHOM NOUTE, TENEPOHY, Yepe3 JIMYHbIN KaOUHET U 1p.

8. Ilepeuenb WH(OPMAUMOHHBLIX TEXHOJOIH, HCHOJIb3yeMbIX IMPH
OCYIIeCTBJIECHMH 00pPa30BaTeJbLHOr0 Mpomecca M0 JUCHUILIMHE (TmpH

HEe00X0UMOCTH)

8.1 IlepevyeHb HEOOXOAUMOTO MPOTPAMMHOI0 OOecIeYeHn st

[Ipu npoBeneHNU 3aHATHI JIEKIIMOHHOT'O TUIIA UCIIOJIB3YIOTCS TEXHOJIOTUH
MYJIbTH-ayANO—TIPE3CHTAIlNH, BKIIOYAIOIINE TEKCTOBBIE,
rpadudeckue u BugaeoMarepuansl. [Ipu u3ydeHnH TUCITATITUHBI IPUMEHSFOTCS
nporpammbl Microsoft Windows 8,10, Microsoft Offise Professional Plus u ap.

8.2 Ilepeyenp MHPOPMALMOHHBIX CIPABOYHBIX cucTeM O0yyaromuMmces
JOJDKEH OBITh 00ecTieYeH JOCTYIT K COBPEMEHHBIM

npodeccruoHaabHBIM 6a3aM JaHHBIX, TPOGECCHOHATBHBIM CIIPABOYHBIM U
TIOWCKOBBIM CHCTEMaM:

OnextponHas oubanoreunas cucrema (ObC) «YHuBepcurerckas 6ubaInorTexa

ONLINE» (http://www.biblioclub.ru)

9JICKTpOHHa$I OuOIHMOTEYHAs CHUCTEMa n31aTCiIbCTBA «JIanb»

(https://e.lanbook.com)

DnekTponHas OubnuoTeunas cucrema «FOpaiir» (http://www.biblio-online.ru)

DaekTponHo-oubanoreynas cucrema (35C) BOOK.ru (http://www.book.ru)

DnektponHas oubmmuoreunas cucrema eLIBRARY.RU

(http://www.elibrary.ru)


http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://www.book.ru/

9. MartepuajbHO-TeXHHYecKasi 0a3a, HEOOX0AMMasi JIJIs1 OCYIIeCTBJIEHUS

06p330BaTeJ1bHOFO nmponaecca nmo IMCIMuIJINHE

Bun MarteprallbHO-TEXHUUECKOE 00eCTIeYeHNE TUCIUTUTUHBI
pabor (MOZyJIsl) ¥ OCHAILIEHHOCTh
3aHsaTH Ayautopusi, OCHallleHHBIE MPE3EHTAIIMOHHON TEXHUKOM
A (poeKTop, FKpaH, HOYTOYK) U COOTBETCTBYIOIIUM
JIEKIIMOHHOT | mporpaMMHBIM oOecrieuenreM (Microsoft Office 2016). Aya.
O THUIIa (520A 207H, 208H, 209H, 212H, 214H, 201A, 205A, 40331,
4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1 )
3anHsaTu Aynuropus ( 516 a A208H, 202A, 210H, 216H, 513A,
s 514A, 515A), a Takxe ayquTOpUH, OCHAILICHHbIE
CEMUHAPCKO | MPE3EHTAIIMOHHON TEXHUKOM (MMPOEKTOp, IKpaH, HOYTOYK) U
ro THUIA COOTBETCTBYIOIIUM MpOrpaMMHbIM obecrieueHueM (Microsoft
Office 2016). Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 40361,
5043J1, 201H, 202H, 203H, A203H
I'pynmno Kadenpa sxoHOMUKY TpEANPUSATHS, PETUOHATBHOTO U
BEIC U KaJIpOBOro MEHEMKMeHTa, a. 224.(206A, 205H, 218H,
unauBuayan | A208H),
bHBIC
KOHCYJIbTall
uu
Texy AynuTopuH, OCHAIIIEHHBIE TPE3EHTAIMOHHONW TEXHUKOU
15071 (mpoexTop, FKpaH, HOYTOYK) U COOTBETCTBYIOLIUM
KOHTPOJIb, nporpamMMmHbIM ooecrieuenreM (Microsoft Office 2016). Aya.(
npomexytou | 520A, 516 a, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
Has A208H, 202A, 2101. 216H, 513A, 514A, 515A, 2026J1,
arrecratms | 2027J1, 4033J1, 2034J1, 4035J1, 4036J1, 4038J1. 4039J1, 50401,
5041J1, 504271, 5043J1, 5046J1, 201H, 202H, A203H)
Camoct Kabuner st camocTosiTenbHOM paboThl, OCHAIIICHHBIH




OATCIbHAasA

pabora

KOMIIBIOTEPHOU TEXHUKOW C BO3MOKHOCTBIO MOJKIIOUYECHUS K
cetu «MHTEpHET», MPOrpPaMMON 3KPAHHOTO YBEIIUUECHUS U
00€eCIeYeHHBIH TOCTYIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-
o0pa3oBaTeIbHYI0 Cpe/ly YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H




PEILIEH3U A
Ha pabouylo mporpamMmy AHCHMMIHHEL «OLeHKa pe3yIbTaTHBHOCTH NepcoHana B
rocyJapcTBEHHBIX OpraHax»

Hanpaenenue noozomoexu: 38.04.03 Ynpaenenue nepconanom, mazucmpamypa
Paspabomuux: kaud. skoH. Hayk Ooyewm kagedpsl IKOHOMUKU NPeonpusmus,
PeGUOHANLHO20 U Kadpoeoeo meHednemenma Cranvenko JIH.

Ilpeacrasnennas Ha peleH3upoBanue, ydeOHas pabodas mnporpamMma o
mucumniuuHe  OueHka pe3ylnbTaTMBHOCTH — I€pPCOHAla B OCYAApCTBEHHBIX
opraHax pazpaboTana B COOTBETCTBHH ¢ TpeOOBaHHUAMH (eaepansHOro
roCyJapCTBEHHOTO CTAHAAPTA BBICILEr0 00pa3oBaHusl.

CrpykTypa nporpaMmbl COCTOHMT M3 CIEAYIOIMX pa3/elioB: LeId W 3a1auu
JUCUHMIUTHHEL, MecTo B cTpykType OOIT BO; TpeboBanus K pe3yiabrataM OCBOSHH
Kypca; COJepyKaHHe W CTPYKTYpa JHCLMIUTHHBI; METOJHYECKOe M MaTepHalbHO—
TexHu4eckoe obecrieueHue. PaGouas mnporpamma  BKIIO4WAeT  paszensl,
hopMHpyIOILHEe KOMIETEHLINH, cozepxame o0beM 3HaHMUH, YMEHHH M
HaBBIKOB. B Xoze M3ydeHHs QUCLMIUIMHBI MArkcTp oBlajeBaeT o0beMOM 3HAHMIA,
HeOOXOMMMBIX: s oueHkH >(dexTHBHOCTH 0TGOpa, NMOAGOpa, PACCTAHOBKH H
MCIIOJIB30BaHMA NIEPCOHAIA Ha NPEeJNPHATHH; A1 ONTHMAILHOTO (HOPMHPOBAHHS
nepcoHana; ans obocHoBaHMs (HOPM W METOOB aHAIM3a MCII0JIb30BAHUS M OLIEHKH
pe3yIbTaTHBHOCTH  MEPCOHANa; JUIsl  NpOBeNeHHs aTTecTaldd paGoTHHKOB,
BBISIBIICHHS [TPUYMH JIBHKEHHMs KaJpoOB B OpPraHu3aluu W ap. Marucrp goikeH
OBJIA/IETh CHCTEMOH COBPEMEHHBIX 3KOHOMHUYECKHX MHCTPYMEHTOB H TEXHOJOrHI
IUIl OCYLIECTBIIEHHS aHATMTH4eCKOH paboThl, YMEHHS OLEHKH [1epPCOHaNa,
sbdexkTHBHOrO (OPMHPOBAHHS pPe3epBOB OpraHM3allMH,  JelaTh TIPaMOTHbIE
BBIBO/IbI M pa3pabaThiBaTh MEPONPHATHA [0 YIYYIIEHHIO KaJPOBOH TMOTHTHKH
OpraHu3alfy.

Pabouas nporpamma comepKHT: TeMbl JIEKLMH, CEMHHApOB M KOMILIEKCa
3aJlaHiil  JUls  CaMOCTOSITENbHOH  paboThl  MarMcTpPaHTOB, HHTEPAKTHBHBIE
TeXHOJIOTHH H 1p.

Vyebnas pabouas mnporpamMma MO JAQHHOM JMCLMIUIAHE MOYKET OBITh
HCII0/Ib30BaHA B YUPEK/IEHUAX BBICIIET0 00pa30BaHUs, pealu3yIOIIHX OCHOBHEIE
obpasoBaTeNnbHble NPOrpaMMbl  MarucTpaTypbl —HalpaBieHus: YnpasieHHe
MepPCOHATIOM.

Peuiensenr:
3am. HavyausHrka MDOHC Nel
no r. Kpacuonapy




PEILIEH3HMU A
Ha pabo4yio nporpammy AHCUHMILIHHEI «OleHKa pe3ybTATHBHOCTH NEPCOHANA B
rocy/1apcTBEHHBIX OpraHax»

Hanpaenenue nodzomoexu: 38.04.03 Ynpaenenue nepconarom, mazucmpamypa
Paspabomuux: kand. skon. Hayk Ooyenm Kagedpvl IKOHOMUKU Npeonpusmus,
pe2uonansHo2o u kaoposozo menedxcmenma Cnanvenxo JI.H.

IlpencrasnenHas Ha peuensupoBande, yueGHas paGouas nporpamMma 1o
aucumrnianHe  OueHka pesyibTaTMBHOCTH — IEPCOHANA B [OCYAaPCTBEHHBIX
opraax  paspaboTaHa B COOTBETCTBHH C TpeGOBaHHMSMH (e/eparbHOro
roCy/IlapCTBEHHOTO CTAH/ApPTa BhICIIEro 00pa3oBaHMs.

CrpykTypa mporpamMmsl COCTOMT M3 CIIEAYIOLIMX pa3/iesoB: LeNH W 3aaqu
AucuunInHel; MecTo B ctpyktype OOIT BO; tpeboBanus K pesysibTataM 0CBOEHHS
Kypca; colepikaHHe W CTPYKTYpa JHCLMIUIHHBL, METOIMYECKOe H MaTepHalbHO—
TeXHHYecKoe obecreyeHmue. Pabouas nporpamMma  BKIIOYaeT  pasielsl,
bopMHUpyIONIHE KOMIETeHLHH, cojepxaline  00beM 3HAHMH, YMEHHH H
HaBBIKOB. B X0z1€ M3y4eHHA IMCLMIUIMHBI MArMCTP OBJaJeBaeT 06beMOM 3HAHMIA,
HEOOXOAUMBIX: JUIS OLEHKH 3(pdeKTHBHOCTH 0TGOpa, Moadopa, paccTAHOBKH M
MCMONb30BAHHMS [IEPCOHAA HA NPEANPHATHH; /Ul ONTHMAIBHOrO (POPMHPOBAHMS
nepcoHana; s 060cHoBaHus (HOPM K METOZIOB aHAIIM3a UCIIOJIF30BAHMS H OLEHKH
pesy/lbTaTUBHOCTH  MEpCOHana; Ui  NpOBEleHHs aTTecTalud paboTHUKOB,
BBIAB/ICHHA NPHYHH JBHXKEHHSA KaJpOB B OpraHMsaluu W Jp. Maructp noixeH
OBJIAJIETh CHCTEMOH COBPEMEHHBIX YKOHOMHYECKHX HHCTPYMEHTOB H TEXHOJIOTHii
AN OCYIIECTBICHHS aHAIMTHYECKOH paboThl, yMeHHS OLEHKH IepcoHana,
3¢dexTuBHOrO (GOPMHPOBaHWA pPEe3epPBOB OpPraHW3alMM,  JenaTh TIPAaMOTHBIE
BBIBOZIBI M pa3spabareiBaTh MEPONpPHATHA [0 YIYYIIEHHIO KaApPOBOH MOJUTHKH
OpraHu3alnm.

Paboyas nporpaMma CONEpKHT: TeMbl JeKUMii, CEMMHApPOB M KOMILIEKcA
3a/aHiii I8 CaMOCTOSTENbHOH  pabOTBI  MarkCTPaHTOB, HHTEPAKTHBHBIE
TEXHOJIOTHH H IIp.

YuebHas paGouas nporpaMma 10 JaHHOH JMCUMIUIHHE MOMKET OBITh
HCIIO/Ib30BaHA B yYPEXKIAEHHUSX BBICIIEr0 00pa30oBaHHs, pealn3yIolUX OCHOBHEIE
o0pa3soBaTeNbHBIE  NPOTPaMMbl  MAarHCTPATYPhl  HanpaBleHus: YIpasieHHe
I1EPCOHATIOM.

Peuensent:
J1-p sxoH. Hayk, npodeccop PI'BOY BO
«Kybanckuit rocy1apcTBeHHBIH YHHBEPCHTET» / Boponos A.A.



