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1 Hean u 3aga4u rocyiapcTBeHHO nToropoii arrecranuu ('MA)

1.1 LHeab rocyiapcTBeHHOI UTOTOBOM aTTECTAIIUU

— ONpEIEIEHUE COOTBETCTBUSl PpE3YJIbTaTOB OCBOEHMSI OOYYarOIMMHUCS OCHOBHOM
o0pa3oBaTeNbHOI POrPaMMBI TpeOOoBaHUSIM benepanbHOTO roCy/1apCTBEHHOTO
00pa30BaTeNbHOIO CTaHapTa.

1.2 3apauu rocy1apcTBEHHOI HTOTOBOM ATTECTAIIUM:

— TMpOBepKa 3HAHWM U YMEHUH CTYJAEHTOB IO LUKITY NPOdeCCHOHATBHBIX JAUCHUIUIMH C
TOYKHM 3pPEHMs] MX HCIIOJIb30BAHUS JJIsl MOCTAaHOBKU U peIIeHUs MNpPOoQecCHOHANbHBIX 3ajad,
po(heCCHOHATTLHOTO B JMYHOCTHOTO PA3BUTHS B OyayIied MpodheCcCHOHABHOM IeATEIHbHOCTH;

— OIICHKA CTETeHU U YPOBHS OCBOCHHSI 00YYaIOIIMMHKCS 00pa30BaTeIbHON MPOTPaMMBbL;

— YCTaHOBJIEHHME  YPOBHS  IOATOTOBJICHHOCTH  BBIIYCKHMKA K  BBIIOJHEHHIO
npodecCuoHaNBHBIX 3a/1au.

2 Mecto 'HA B cTpyKType 00pa3oBaTe/IbHON MPOrpaMMbl

l'ocynapctBeHHass UTOroBas  aTTECTAllMs, 3aBEpIIAIOIIAas OCBOEHME  OCHOBHBIX
00pa3oBaTeNbHbIX IPOrpamMM, SIBISIETCA 003aTeNIbHOI UTOTOBOI aTTecTaluel 00y4aromuxcs.

l'ocynapcTBeHHasi WTOTOBasi arrtecTalusi OTHOCUTCS K Oa3oBoi yactu bioka 3 B
CTPYKType OCHOBHOW 00pa3oBaTelbHON MOporpaMMbl IO  HalpaBJICHUIO MOJITOTOBKU
43.03.01 «CepBucy»  (mpodmnp  «ConuanbHO-KYJIBTYpHBIH ~ CEpPBHC») W 3aBepIIacTCA
MIPUCBOCHUEM KBaTU(UKALIUU.

3 Ilepeuenb NJIaHMpPyeMbIX pe3yJbTATOB oO0y4deHusi npu mnpoxoxiaennu ['HA,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

l'ocypapctBeHHass ~ uTOroBas ~ arrecTalsi  HpU3BaHa  ONPENENIUTb  CTENEHb
C(bOpMPIpOBaHHOCTI/I KOMHGTGHHHI;'I — TCOPCTUUYCCKUEC 3HAHUA U IPAKTHYCCKUC HABBIKU
BBIITYCKHUKA B COOTBETCTBUU C KOMIIETEHTHOCTHOU MOJIEINBIO.

B YaCTHOCTHU, IIPOBEPACTCA 06J1a11aHne BBIITYCKHUKaAMH KOMIICTCHLIUAMU B o0OJract
CIEIYIOIUX TPETyCMOTPEHHBIX 00pa3oBaTeNbHBIM CTAaHAAPTOM BHJIOB MpOodecCHOHATBHON
JIEATEIIbHOCTH

— OpraHU3alMOHHO-YITPABIICHUYECKAs;

— Hay4YHO-MCCIIE0BATENbCKAS;

— IIPOU3BOJICTBEHHO-TEXHOJIOTNYECKas;

— CEpBHUCHaA.

BoeimyckHuK, OCBOMBIIMH IporpamMMmy OakanaBpuara JOJDKEH OBITb TOTOB peularh
cnenyomue npodeccuoHalbHbIE 3a/1a4H:

OpP2aHU3AYUOHHO YNPABNEHYECKAsl 0esIMeNIbHOCb

—y4acTue B INIAHUPOBAHUHU JIEATENBHOCTHU IIPEAIIPUATHS CEPBUCA,

—yd4acTHe B OpraHU3alii KOHTAKTHOU 30HBI JUI 00CTYKUBAaHUS TOTpeOUTENeiH;

—y4acTUe B OPraHM3allMOHHO-YIIPABIEHUYECKOW JEATEIIBHOCTH MPEANPUITUS CEpPBHCA,
(dbopMUPOBAHUN KITUEHTYPHBIX OTHOIIIECHUIA;

—BBIOOp ONTUMAJIBHBIX MPOIIECCOB CEPBHUCA, COOTBETCTBYIOLIETO 3alIpocaM MOTPeOUTeNs,
OpraHu3aiys mpolecca MPeAOCTaBICHUs YCIYTH MOTPEeOUTEN0, B T.4. C YUETOM COLHUAIbHON
MOJUTUKHU TOCYAAPCTBA, Pa3BUTHE KIIMEHTYPHBIX OTHOILICHUH;

—OILCHKa TMPOMU3BOACTBCHHBLIX W HCIOPOU3BOJACTBCHHBLIX 3aTpaT Ha oOecmeueHue
ACATCIIBHOCTH NIPCANIPUATUA CCPBHUCA,

HAYYHO-UCCIe008AMENbCKAS 0eSAMENTbHOCIb!

—pa3paboTKa 371€MEHTOB ONTUMHU3ALIUN CEPBUCHOM I€ATEIbHOCTH;

—y4acTHe B UCCIIEIOBAHUAX MOTPEOUTENIHCKOTO CIPOCa;

—MOHUTOPUHT MOTPEOHOCTEH;



—y4acTHe B HCCJICIOBAHUSAX TCUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENs C y4eToM
HAI[MOHAJIbHO-PETUOHANIBHBIX U COLMAIBbHO-AeMorpadudeckux (pakTopos;

—ydJacTh€ B HCCIEJOBAaHMM U peau3allid METOJIOB  YIPABICHHUS KayeCTBOM,
CTaHJApTH3alUu U cepTUPUKAIMN W3AEIUd U YCIyr, (QOPMHUPOBAHUU KIMEHTYPHBIX
OTHOIIICHUI;

nPoU3600CHEEHHO-MEXHOI02UYECKAS OeAMENbHOCb!

—BBIOOp MAaTEepUaNOB, CIELHMAIHLHOTO OOOPYAOBAaHUA U CPEACTB C YYETOM Ipoliecca
CEepBHCa;

—pa3paboTKa mporecca cepBrca, COOTBETCTBYIOIIETO 3apocaM NOTPEOUTENS;

—BHEJPEHUE WM UCIOJb30BaHUE HH(POPMAIMOHHBIX CHCTEM M TEXHOJOTHH C Yy4eTOM
IpolLecca CepBuUca;

—MOHUTOPUHT U KOHTPOJIb KaueCTBa IIpoIecca cepBrca U 00CITyKUBAHUS,

CepBUCHas 0esmenbHOCb:

—IPOBEICHUE SKCIEPTHU3bI U (UJTN) IUATHOCTUKUA OOBEKTOB CEPBUCA;

—BBIOOpP HEOOXOIUMBIX METOJIOB U CPEJICTB IIPOIIECcca CePBUCa;

—00001IeHre HeoOX0IMMOTO BapHUaHTa Mpollecca CepBrca, BHIOOpa pecypcoB U CPEJICTB C
yueToM TpeboBaHU OTpeOUTeNs;

—TPEOCTABICHUE YCIYTH MOTPEOUTENN0, B T.4. C YYETOM COIIMAIBHON ITOJIUTHKH
rocyJapcTBa, pa3BUTHE KIIMEHTYPHBIX OTHOIICHUH.

IIo utoram I'MA mnpoBepsieTcsi cTelmeHb OCBOEHUSI BBIMYCKHHKOM CJIeTYIOLIHUX
KOMIIeTCHIMI:

obwexyromyphuole komnemenyuu (OK):

—CIIOCOOHOCTBIO UCIOJIB30BATh OCHOBBI (PMIIOCO(CKUX 3HAHUH, aHATU3UPOBATh IJIaBHbIE
3Tanbl U 3aKOHOMEPHOCTH UCTOPUYECKOIO pa3BUTHS U1 OCO3HAHMS COLMAIBHON 3HAYUMOCTH
cBoeit nesrensHocTH (OK-1);

—CIIOCOOHOCTBIO ~ MCIIOJIb30BaTh OCHOBBI JKOHOMHYECKMX 3HAHUH TIpU  OLIEHKE
3¢ PEKTUBHOCTH PE3yJIbTATOB JAEATEILHOCTH B pa3indubix chepax (OK-2);

—CIIOCOOHOCThIO K KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (opMax Ha PYCCKOM U
MHOCTPAaHHOM  f3bIKax JJIsl  peIleHUs 3a/7ad  MEXIMYHOCTHOTO U MEXKYJIbTYpHOIO
B3aumoeiicteus (OK-3);

—CIIOCOOHOCTBIO paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHUMATh COLMAJIBHBIE,
ITHHYECKHUE, KOH(PECCHOHAIIBHBIC U KyIbTypHbIe pasnuuus (OK-4);

—CIIOCOOHOCTBIO K caMoopraHu3anuu u camoodpasobanuio (OK-5);

—CMOCOOHOCTBIO  HCIOJIb30BaTh  OOIIENpPaBOBbIE 3HAHUS B  pa3auuHbIX cdepax
NeSITETHHOCTH, B TOM YHCJIE C YIETOM COIHAIHON TOJIMTHKHU TOCYAapCTBa, MEXKITYHAPOTHOTO U
poccuiickoro npasa (OK-6);

—CIIOCOOHOCTBIO TIOIEPKUBATH JIOJDKHBIN YPOBEHb (PN3NIECKOM TIOITOTOBICHHOCTH IS
o0ecrieyeHnsl TOJIHONEHHOW COLIMANBHOW M MPO(ECCHOHATBHON ESTeIbHOCTH; IPOIaraHbl
aKTUBHOT'O JIOJITOJICTHSI, 3JI0pPOBOr0 00pa3a KH3HU U npodunaktuku 3adoneanuii (OK-7);

—TOTOBHOCTBIO TIOJIB30BAaThCSl OCHOBHBIMH METOJAMH 3alIUTHl POU3BOICTBEHHOTO
NepCcoHaJla M HaCEJIEHHs OT BO3MOKHBIX TIOCJIEJICTBUN aBapui, KartacTpod, CTHUXUHHBIX
oenctauii (OK-8).

oowenpogeccuonanvrvle komnemenyuu (OIIK):

—CIIOCOOHOCTBIO pEIIaTh CTaHJIApTHBIE 33Jaud NPOQPECCHOHATBHON ESTeNbHOCTH Ha
OCHOBE MH(DOPMAITMOHHON U OMOIHOrpaduecKoi KylIbTyphl C IPUMEHEHHEM UH(POPMALIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJOTHH W C YYEeTOM OCHOBHBIX TpeOOBaHWI HH(OPMAIMOHHON
0€30M1aCHOCTH, HCIOJb30BATh pPA3JIMYHbIE HMCTOYHUKM HHPOpMAuu 1O OOBEKTY CcepBHca
(OIIK-1);

—TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOIMM IpoIlecca CepBUCA, Pa3BUBATh CHCTEMBI
KJIMEHTCKHUX OTHOIICHUH ¢ yueToM TpeboBanwmii motpedutens (OI1K-2);



—TOTOBHOCTBIO OPTaHU30BATh MPOIIECC CEPBUCA, TPOBOIUTH BEIOOP PECYPCOB U CPEICTB C
yueToM TpedoBanwmii morpedutens (OITK-3).

npogeccuonanvuvie komnemenyuu (I1K):

OpP2aHU3AYUOHHO-YNPABIEHYECKAsl 0esAmelbHOCMb .

—TOTOBHOCTBIO K OpraHU3allMi KOHTAKTHOMW 30HBI ipennpusitus cepsuca ([1K-1);

—TOTOBHOCTBIO K IUIAHUPOBAHUIO MPOU3BOJICTBEHHO-XO3SHCTBEHHOW JAEATEIBHOCTH
OpEANpUsSTHS CepBUCAa B 3aBUCHMOCTH OT HM3MEHEHHUS KOHBIOHKTYPHI pPBIHKA M CIIpoca
HOTPEOUTENICH, B TOM YHCIIE ¢ YIETOM COIMaIbHOI moauTuku rocyaapcrsa (I1K-2);

HAYYHO-UCCIe008AMENbCKASL 0eSMeNTbHOCb!

—TOTOBHOCTBIO K HM3YUEHHIO HAay4YHO-TEXHUYECKOW HH(OpMAIMH, OTEUECTBEHHOIO H
3apy0e)KHOTO OIbITa B cepBUCHOM aesaTenbaoctu (ITK-3);

—TOTOBHOCTBIO K yYacTUIO B MPOBEIECHUHM HCCIEIOBAHUN COIMAIBHO-TICHXOJIOTHYECKUX
0COOEHHOCTEH MOTpeOHTENsT C YYEeTOM HAIMOHAIBHO-PETUOHAIBHBIX W JeMOTpapHueCKUX
daxropos (TTK-4);

—TOTOBHOCTBIO K BBIITOJHCHHUIO HHHOBAIMOHHBIX MPOEKTOB B cdepe cepuca (I1K-5);

NPOU3BOO0CHMEEHHO-MEXHONI02UHECKAS 0esIMeNbHOCb!

—TOTOBHOCTBIO K MPUMEHEHHMIO COBPEMEHHBIX CEpPBUCHBIX TEXHOJOTHH B mpoliecce
IpeIOCTaBJICHHS YCIIYT, COOTBETCTBYIOIIMX TpeboBanusm norpedureneit (I1K-6);

—TOTOBHOCTBIO K pa3paboTKe IMpoliecca MpeIoCTaBlIeHUs YCIyr, B TOM 4YHCIE B
COOTBETCTBUU C TpPeOOBAHUSIMH MOTPEOUTEN, HA OCHOBE HOBEHIINX HH(POPMAIMOHHBIX U
KOMMYHUKAIMOHHBIX TexHojorui ([TK-7);

CepBUCHasn 0esmenbHOCb:

—CIIOCOOHOCTBIO K JWBEPCU(UKALUN CEPBUCHON JEATETLHOCTH B COOTBETCTBHU C
ITHOKYJITYPHBIMH, HCTOPUYCCKUMH U pelTUruo3HbiMu Tpaauuusmu (I1K-8);

—CMOCOOHOCTBIO BBIIEIATh U YYUTHIBATH OCHOBHBIE IICUXOJOTHYECKHE OCOOEHHOCTH
noTpeduTeNs B mpolecce cepBucHoi aestenbroctu (ITK-9);

—TOTOBHOCTBIO K TPOBEJICHUIO DKCHEPTU3bl M (UJIM) JMATHOCTHKU OOBEKTOB CepBHCa
(IK-10);

—TOTOBHOCTBIO K paboTe B KOHTAaKTHOM 30HE ¢ MOTpeOuTeneM, KOHCYIbTHPOBAHUIO,
COIJTacoBaHUIO BUa, GopMbl U 00bema mporiecca ceppuca (ITK-11);

—TOTOBHOCTBIO K OCYIIECTBIICEHHIO KOHTPOJISI KauecTBa IpOIlecca CEepBHCA, MapaMeTpOB
TEXHOJIOTHYECKHX MTPOLIECCOB, HCMOIB3yeMbIx pecypcos (TTK-12).

4 O0beM rocy1apcTBeHHOI UTOTOBOM aTTeCTAUK

Oo6mas tpynoémkocts I'MA cocraBnser 9 3au. exn., 324 yaca, BKJIIOYas: KOHTAKTHBIE
gacel — 20,5 4. m camocrosTenbHylo padory — 303,5 4. [IpoBomutrcs B 10 cemectpe s
ctyaenToB 5 kypca 3MO (npukiaaHol 6akamaBpuar).

B bnok 3 «l'ocymapcTBeHHass WTOTrOBasi aTTECTAIUs» BXOJUT 3allUTa BBIMTYCKHOMN
KBaJTM(pUKAMOHHON paboTel (nanee BKP), Bkimowyas MOArOTOBKY K HpoOIENype 3alUThl U
POLEAYpPY 3alIUTHI.

BoinyckHas kBaqmpukaunoHHas padora

denepanbHbIM rOCyIapCTBEHHBIM 00pa30BaTeIbHBIM CTAaHAAPTOM BBICIIETO 00Pa30BaHUS
npeaycMoTpeHo BeimoiaHeHue BKP, 4ro mno3BonsieT OLEHWTH HE TOJIBKO OBJIAJICHUE
BBIMTYCKHUKOM BBICIIETO Y4e€OHOTO 3aBeleHUs] TEOPETUYECKMMHU 3HAHMAMH, HO U YMEHHUE
IIPUMEHUTD 3TU 3HaHUS Ha MpakTUKe. ITOroBoi rocy1apCTBEHHON arTecTalel B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM siBJisieTcs 3amuTta BKP.

BKP sBnsercs caMOCTOATENbHBIM KBaIU(PUKAUOHHBIM HAyYHBIM HCCIIEIOBAHUEM
OJTHOTO U3 aKTYyaJbHbIX BONPOCOB (IIPOOJIEM) TEOPUU U MPAKTHKHU B 00JaCTH PO ECCHOHATBHON
JIEATEIbHOCTH  BBIIYCKHHUKOB,  SIBIIICTCS  3aKJIIOYUTENIBHBIM  3TalloM  NPOBEJCHUS
rOCYy/IapCTBEHHBIX AaTTECTALIMOHHBIX HCIBITAHUH M HMEET CBOEH LENbI CHCTEMATH3ALMIO,
00001IeHNe U 3aKpeIUIeHHe TEOPeTHUECKUX 3HaHWM, mpakThuyeckux ymenuil. 3ammurta BKP



IIPOBOAMTCS C LIEJbIO BBISIBICHNUS TOTOBHOCTH BBITYCKHUKOB K OCYIIECTBJIEHUIO OCHOBHOTO BHUJA
NEeSITEIbHOCTH U COOTBETCTBUS YPOBHS M KadecTBa MOATOTOBKU BBITYCKHUKOB (pelepaibHOMY
rOCyJapCTBEHHOMY  00I1€00pa30BaTeIbHOMY CTaHAAPTY IO HAMpPaBICHHIO IOJTOTOBKH
43.03.01 «CepBucy.

BKP nomxHa MMETh aKTyaJIbHOCTb U NMPAKTHYECKYIO 3HAYNMOCTb YU MOKET BBIIIOJIHATHCS
0 IIPEUIOKEHUSAM 00pa30BaTENbHBIX YUPEXKICHUH, OpraHu3ai, IpeanpusITHHA.

enpro 3amutel BKP sgBisercs oneHka kauecTBa KOMIIIEKCHONW CUCTEMBI TEOPETUYECKUX
3HAaHWUH, TIPAKTUYECKUX YMEHMM UM HABBIKOB, IIOJYYCHHBIX CTYIEHTOM B IpoLecce
dbopMUPOBaHUS y HEro OOMIEKYIbTYPHBIX, OOMIETIPOPECCHOHAIBHBIX U TPOGECCHOHATHHBIX
KOMIIETEHIIMH, MO3BOJIIONIMX pPELIaTh MOCTABJIECHHbIE 3a/laud Ha MPO(EeCCHOHAIBHOM YPOBHE.
3anagamu BKP sBnstores:

— CHCTEMaTH3allus, 3aKpeIUICHWE W  pacIIUpeHHE TEOPETUYECKHMX 3HAHMM U
IIPAKTUYECKUX YMEHMMH, MOJIyYEHHBIX CTYJIEHTOM B mponecce ocBoeHus aucuuiuimd OII BO,
npeaycmoTpeHHubix @I'OC BO;

— pa3BUTHE HABBHIKOB BEACHHUS CAaMOCTOSATEIBHOW pabOThl W OBIAJCHHUE METOIMKON
UCCJIEIOBAaHMSI W TIPOBEJIEHUS DSKCIEPUMEHTAa IpPU PELIEHUH KOHKPETHBIX MPAKTHYECKHUX,
Hay4YHBIX, TEXHUYECKHUX, JKOHOMUYECKHUX U MIPOU3BOJICTBEHHBIX 33/1a4;

— BBISIBJICHUE YPOBHS Pa3BUTHS Y BHIITYCKHUKA TPOPECCHOHATBHBIX KOMITETECHITHIA;

— OIIpeieJIeHHE YPOBHS IOJrOTOBKU BBITYCKHUKA K MPO(ECCUOHATIbHON JESITENbHOCTH;

— NpuoOOpEeTeHNE OMNbITa CHCTEMAaTU3allMU IOJYyYEHHBIX PpEe3YylbTaTOB MCCIEAOBAHNUS,
(OpMyJIMPOBKM HOBBIX BBIBOJIOB U IOJIOKEHUH KaK PE3yJbTaTOB BBIIOJIHEHHOW pabOThI U UX
nyOJIMYHOM 3aIUThI.

BKP BeImoOnHSIETCS HA OCHOBE TIyOOKOT0 M3ydeHHUs HAyYHOU, Y4eOHOH JIMTEepaTyphl 1O
COOTBETCTBYIOILEH TeMaTHKE U CTATUCTUYECKONH MHPOpMALIUK.

[Ipu Beinosnnenuu BKP obyvaromuiics 1oKeH MpoIeMOHCTPUPOBATH:

— CIIOCOOHOCTHU M YMEHHS, ONUPASCh HA MOJyYSHHbIE 3HAHUS;

— copMupoBaHHBIE OOIIEKYIBTYpPHBIE, 00IIETIPOPEecCHOHANBHBIE U TTPO(hECCHOHATbHBIC
KOMIIETCHIINH;

— YMEHHME CaMOCTOATENBHO pellarTb Ha COBPEMEHHOM ypOBHE 3aJa4d  CBOEH
npodeccuoHaIbHOMN J1eSTeTbHOCTH;

— HAaBBIKM CAMOCTOSATEIBHOTO HAYYHOI'O W IMPHUKJIAJHOTO HCCIEJOBaHHUS B KOHKpPETHOU
obnacru;

— yMeHHe paboTaTh ¢ HAy4HOM JUTEpaTypol U IpyrMMU UCTOUHUKAMHU UH(DOpMAIIH;

— BIIaJICHUE METOJaMH cOOpa SMIIMPUUECKOr0 MaTepuaa 1 ero aHajau3a;

— BIIQ/IGHUE COBPEMEHHBIMH METOAAMU MaTeMaTUKO-CTaTUCTUYECKOH 00paboTKu
UH(POPMALIUU ¥ KOMIIBIOTEPHBIMHU TEXHOJIOTUSMU;

— BIIaJIeHHE NTPOPECCUOHAIBHON TEPMUHOJIOTHEN U SI3BIKOM HAyYHOT'O MCCIIEI0BaHUS;

— yMeHue ImpodeccHOHaIbHO  HW3Jarath  ClIEUUAlIbHYI0  HMHQOpPMAIMIO, HAy4HO
apryMeHTHPOBATh U 3aIUINATh CBOK TOUYKY 3PEHUS.

Bemonnenue BeimycknukoM BKP npennosnaraer:

— 000CHOBaHME aKTyaJIbHOCTH U MPAKTUYECKON 3HAYMMOCTH BEIOPAHHOM TEMBI;

— U3y4yeHUE HOPMATUBHOM JOKYMEHTALlMM, CIPAaBOYHOW W HAY4YHOW JIMTEpaTyphl IIO
u3ydaemoil npooieme;

— cOop HEOOXOIMMOT0 3IMIHMPUYECKOTO (CTATUCTUYECKOTO) WU HKCIEPUMEHTaIbHOTO
MaTepuaia Jisl €€ BBIIIOJTHEHUS;

— aHalM3 COOpaHHBIX JAaHHBIX, C HCIOJb30BAHUEM COOTBETCTBYIOIIUX METO/I0B
CTaTUCTHUYECKOW 00pabOTKM U aHaIM3a UH(OPMAIINH;

— o¢opmienne BKP B cooTBETCTBUU C HOPMATUBHBIMH TPEOOBAHUSIMHU.



Bua BeInyckHOM KBaIn(pUKANMOHHON padoThl

BKP mno wnampanenuto mnoarotoBku 43.03.01 «Cepsuc» (mpodumnp «ConmanabHO-
KYJIBTYPHBIN CEpBUC)») BBITIONHSACTCS B BUIEC OaKaIaBpCKOW paboTHI.

CTpykTypa BbINYCKHOH KBAJM(PUKANMOHHOW PpadoThl W Tpe0OBaHHMS K ee
COJeP/KAHUIO

Crpyktypa BKP Bkit0UaeT cienyroiime pa3aeibl:

— TUTYJIbHBIN JIUCT;

— Cco/iep)KaHuUE;

— BBEJICHUE;

— OCHOBHAs 4acTb;

— 3aKJII0YEHUE;

— CIIMCOK UCMOJIb30BaHHBIX HCTOYHUKOB;

— TPWIOKEHHS (P HEOOXOAUMOCTH).

Cooeporcanue BKIIOYACT BBEICHHME, HAMMEHOBAaHUE BCEX pa3eloB, I10/Pa3/eIioB,
MYHKTOB, 3aKJIIOUYEHUE, CIHCOK HCIIOJIb30BAHHBIX MCTOYHUKOB, npuioxeHus BKP ¢ ykazanuem
HOMEPOB CTPaHUI], C KOTOPBIX OHU HAUMHAIOTCS.

Beeoenue xonuenTpupyet ocHoBHYIO nH(popmanuto o BKP (uenb, 3a1aum, akTyanbHOCTb,
HAyYHYI0 HOBHM3HY, MPAKTHYECKYI0 3HAUYMMOCTh, OOBEKT U TMpPEeaMeT HCCIEeI0BaHuS,
TEOPETUYECKYI0 0a3y, METO/IbI HCCIIEAOBaHN).

Ocnosgnas wacme BKP conepxut, Kak IpaBuilo, HECKOJIBKO Pa3/eioB, KOTOPBIE AEIATCS
Ha TOJpa3fesibl. JTa 4YacTh HOCUT OCHOBHOHM COJIEpKaTeNbHBIA XapakTep, B HEH oTpaxkaercs
IIPOLIECC PELIEHUsI U Pe3yNbTaThl NMOCTABJIEHHBIX 3a/lad, MPUBOIUTCS HAyYHO-aHATUTHUYECKUMN
aHanu3 O0BEeKTa M TMpeAMeTa HUCCIENOBaHUS, OIUCHIBACTCA XOI U PE3yJbTaThl
AKCIIEPUMEHTAJILHON M (W) TpakThuueckor pabotel. CoaepikaHue pa3zielloB OCHOBHOM 4acTH
JOJI’KHO TOYHO cOOTBETCTBOBaTH TeMe BKP 1 moiHOCThIO ee pacKphIBaTh.

3axnouenue pabOTHI COACPKUT OLIEHKY MOTYyYEHHBIX DPE3yJbTaTOB, UX COOTBETCTBHUS
IIOCTABJICHHBIM 3a/ladyaM, YPOBHE JOCTHKEHUS L€NM, BBIBOABI O IOATBEPKACHUS (HE
MOJATBEPXK/ICHUS]) BBIABUHYTBIX THUIOTE3, OOOCHOBBIBAIOTCS BO3MOKHOCTH MMPAKTHYECKOTO
IPUMEHEHHUS MTOJIyYEHHBIX PE3yIbTaTOB.

Cnucox ucnonvb308aHHbIX UCMOYHUKOS COACPKHUT TEepedeHb TOJBKO TeX MyOIHKarui
(matepuanoB), koTopeie Obum ucnoias3oBansl B BKP. Ilpunoxenus x BKP conxepxar
MaTepHalbl BCIOMOTaTeNIbHOTO XapakTepa (MCIOJIb3yeMble METOJMKH, pacueThbl, rpadudyeckue
MaTepuaibl U T.IL.).

IIpumepHasi TeMaTHKa BbHINYCKHBIX KBAJIM(PHKALMOHHBIX padoT

Tembr BKP omnpenenstores kadenpoil MexayHapoJHOrO Typu3Ma U MEHEKMEHTa B
cootBercTBUU Npoduiem OOII, ¢ yderoMm 3asBOK NpEANpPUATHI M OpraHu3alui, a TakXke Ha
OCHOBE TEMAaTUKM IUIAHOB HAyYHO-UCCIIEAOBATENbCKUX paboT kadenpsl. Temartuka BKP
€XXEro/IHO OOHOBIISIETCS C YYETOM Pa3BUTHS HAyKH, SKOHOMUKH U TEXHOJIOTHH B cepe TypuzMa
U TOCTeNpUUMCTBA. TemaThka YTBEpXKAaeTcsi Ha 3aceJaHuu Kadeapsl MU Ha y4deOHO-
METOJIMYECKOM COBETE MHCTUTYTa reorpaduu, Te0JIoru, Typu3Ma U CEpBUCa €XKETOIHO.

Crynenty npeznoctasisieTcs npaBo Bbioopa Tembsl BKP BIioTh 10 mpeanoxkeHus cBoeit
TeMBbI C HEOOXOAUMBIM 00OCHOBaHHUEM II€JIECOO0PA3ZHOCTH €€ HAITUCAHHUS.

IIpumepnas tematnka BKP mno mnanpasnenuto mnoxaroroBkn 43.03.01 «Cepsuc»
npuseneHa B [Ipunoxxenun 1.

TpedoBanus k opopMiIeHHIO BBIIYCKHOM KBAJTU(PUKALMOHHON PadoThI

O0mme TpeboBaHUA

Tekct BKP roTtoBuTcs ¢ MOMOIIBIO TEKCTOBOTO PENAKTOpa, IMEYaTaeTcsi Ha OJHOU
CTpaHMIIe Kaxaoro Jucra oymaru ¢opmara A4 (kommbrorepHsiii mpudt Times New Roman —
14, unrepnan 1,5 ang ocHoBHOro Tekcra, Times New Roman — 12, untepsan 1,0 — 451 CHOCOK),
IIPEJICTABIISIETCA B IIEPEIIETE B HAIIEYaTAHHOM BHUJIE U HA DJIEKTPOHHOM HOCHUTEIIE.



Ab63ay. Mexny crtpokamu 1,5 wuHTepBama. A03am HaYMHAETCSl C OTCTyma. TEeKCT
BBIPAaBHUBAETCS MO LIUPUHE.

Ilons. JleBoe — He MeHee 2,5 cm, npaBoe — 1,0 cMm, Bepxuee — 2,0 cm, HuxkHee — 2,0 cM.

Bce crpanuust BKP umeroT ckBo3Hyro Hymepanuio. [lepBoii cTpanuieil cuuraercs
TUTYJIBHBIA JINCT, HA KOTOPOM HyMEpalus HE CTaBUTCS, Ha CIEIYIONIECH CTpaHHUIIE CTaBUTCS
uudpa «2». IlopsaxoBelil HOMEp MeYaTaeTcsi Ha CepeMHEe BEPXHETO MO CTPAaHUIIbl, 6€3 KaKuX-
00 TOTOJHUTEIBHBIX 3HAKOB (TUPE, TOUKH).

BKP posmkHa uMeTh TBEPIbIN MEPEILIET.

[TompoOubie TpebGoBaHus K BbIMOJAHEHHIO Hu odopmieHnio BKP conmepxkarcs B
MeToauYecKuX yka3zaHusax «CTpykTypa u odopMmieHHe OakaaaBpCKOW, AUIJIOMHON M KYypCOBOM
paboT W MarucTepcKou auccepranuu: yueOHO-METoJUYecKre ykazaHus» (aBT. AcranoB M.B.,
bounmapenko O.A., 2016 1.)

5 ®oH/I OLIEHOYHBIX CPEICTB JJIsl 3AlUThI BLINYCKHOH KBAJIM(PUKAIUOHHOI PadoThI

Ouenka  pesynbtatoB  ocBoeHus  OOIl  ocymiecTBisieTcss — rocydapCTBEHHOM
9K3aMEHAIIMOHHOM KOMUCCUE Ha OCHOBE MPUHIUIIOB OOBEKTUBHOCTH U HE3aBUCUMOCTH OLIEHKU
pe3yJIbTaTOB OOYYCHHUS C MCIIOIH30BAaHUEM JIAHHBIX O Pe3ybTaTaX MPOMEKYTOYHON aTTeCTAIUN
CTYJIEHTOB, PE3YJIbTATOB BBINOJHEHUA U 3amiuThl BKP.

[Mpuntun noctpoenus pe3ynbTatoB ocBoeHuss OOIl — MomynbHBIA, Oazupyromuics Ha
BBIJICJICHUH KPYITHBIX Pa3/IesIOB KOMIIETEHIIUM — MOAYJIEH, UMEIOIUX BHYTPEHHIOIO B3aUMOCBS3b
Y HalpaBJCHHBIX HA JOCTHKEHHE OCHOBHOM 1ienu ['UA.

Conepxxanne BKP BbIycKHMKAa M €€ COOTHECEHHME C COBOKYIHBIM OKHUJAEMbIM
pe3yibTaTtoM 00pa3oBaHUs B MOIYJBHOM KoMIeTeHTHOcTHOM ¢opmare mo OIl BO
npejacTaBieHa B Tabauie 1.

Tabmuua 1 — Ilepeuenp miuaHupyemsix pe3ynbTaToB I'MA M MX COOTHECEHHE C COBOKYIIHBIM
0KUIAEMBIM PE3YJIbTaTOM 00pa30BaHMsI B MOTyJTbHOM KOMIIETEHTHOCTHOM (hopmaTe

Monyns B pesynbraTte u3ydeHus yueOHBIX AUCIUILIIH IUKIIa 00yJatomuecs JOJDKHBI
KOMITCTCHITIH 3HaTh YMETb BIIAJICTh
o OK-1 — OCHOBHBIE Pa3/Iebl U — YCTaHaBIIMBATh PUYMHHO- | — CIOCOOHOCTBLIO UCIIOIL30BATh
£ OK-2 HarnpasieHus ¢puiocoduu; CJIC/ICTBEHHBIE CBSI3U MEXIY OCHOBBI (PMI0CO(PCKUX 3HAHUI,
SOK—3 — METOJIBI B IPHEMBI MCTOPHYECKUMH SIBIICHUSMH U | aHAIN3UPOBATh 3aKOHOMEPHOCTH
g OK-4 ¢dunocogckoro ananmsa BBLABILATH CBA3b IPOLIIOTO U | Pa3BUTHSA;
%OK—S npobem; HACTOAILETO; — CIIOCOOHOCTH UCIIOJIb30BATh
g OK-6 — METO/IbI OLIEHKH — JleNaTh BbIBOJBI IO OCHOBBI 5KOHOMHYECKNX 3HAHUI
O OK-7 3¢ PeKTUBHOCTH pe3yJbTaTtaM OLEHKH; npH oneHKe Y3PPEKTUBHOCTH
OK-8 JeATeNbHOCTH NPEIPUATHI; | — BECTH YCTHBIH, JeATeNbHOCTH NpeIpUATHIL
— MHOCTPaHHBIN A3bIK Ha MHUCbMEHHBII IHAJIOT Ha — MHOCTPaHHBIM S3bIKOM B
ypOBHE CBOOOJTHOTO PYCCKOM U MTHOCTPAaHHOM 00beMe, HEOOXOJUMOM IS
BJIA/ICHHS, A3BIKE; BO3MOXKHOCTH NOJTYy4YEHUS
— OCHOBBI IETIOBOTO — aJanTUpPOBATHCS B UHGOPMALUH U3 3apyOekKHBIX
0O0IIeHNs Ha PyCCKOM H KOMAaHJIHOH cpeze; HCTOYHHKOB,;
WHOCTPAHHOM S3bIKax B — TOJIEPAHTHO BOCIPUHUMATH | — CIOCOOHOCTBIO K
YCTHOHM 1 INCbMEHHOM COLMAJIbHBIE, STHUYECKHE, YCTaHOBJICHUIO KOMMYHUKaLU
¢dopmax; KOH()eCCHOHAIIbHBIE U MEXKIIMYHOCTHOTO U
— OCHOBBI ¥ IPHHIIMIIBI KyJIbTYpHBIE PA3ITHUHS; MEXKYIbTYPHOTO
KOMAHJIHOTO MEHE/DKMEHTA; | — ONPEJIENSTh IPHOPUTETH U | B3aHMOJCHCTBYS;
— HWCTOYHHKH (hopmupoBaTh dTAIIBI — CMOCOOHOCTHIO paboTaTh B
camoo0pa3oBaHUs U camM0o00pa30BaHMS; KOMaH/Ie;
MPUHIIUTIBI — HCIIOJIb30BATh IIPABOBBIE — CHOCOOHOCTBIO TIOUCKA
CaMOOpTaHU3aluy, 3HaHUS B IPAKTHYECKOH ONTUMAJBHBIX PELICHHI B
— OCHOBOIIOJIATAOIINE JeATeIbHOCTH; OpTaHM3aIl1 CAMOCTOSTEIBHOTO
HOPMAaTHBHBIC PABOBbIC — COBEpILATh IOPUIUYECCKHUE 00yueHus;
aKThl Pa3IMYHBIX chep JeicTBYUS B TOYHOM — HaBBIKAMU [IPUMEHEHHUs
JIeATEeIbHOCTH; COOTBETCTBHUHU C 3aKOHAMH 3aKOHOJATEeNIbCTBA [IPU PEIICHUH
— IOpUJUYECKHE OCHOBBI MEXKIYHAPOIHOTO U IPaKTUYECKUX 3a]a4 C y4eTOM




JEeSITeIbHOCTU CEPBUCHBIX
TIPEANPUATHI;

— HOPMBI (PU3UIECKOTO
Pa3BUTHS YETIOBEKA;

— METOJIBI 3aIUTHI
MIEpCOHANA U HACEIICHUS B
YCIIOBHSIX KaTacTpodo,
aBapuil, CTUXUUHBIX
OencTBuii

POCCHIACKOTO MpaBa;

— TOANCPKUBATH
HEOOXOIUMBIN YPOBEHb
(huznaeckoit
MOATOTOBIEHHOCTH,

— peann30BBIBATh MEPHI
3aIIMUTHI IEPCOHANA U
HaceJICHHsI OT BO3MOKHBIX
MIOCJIE/ICTBUI KaTtacTpod,
aBapuil, CTUXUUHBIX
OencTBHi

COIIMAILHOM TTOJTUTUKI
rOCYAapCTBa;

— BIIaAETh METOJIAMH
o0ecriedeHns IpoTaranbl
aKTHBHOTO JIOJITOJIETHS,
3I0pOBOTO 00pa3a >KU3HU H
PO UIAKTUKN 3a00JIeBaHUI;
— IpUEeMaMH IIepBOil MOMOIIH,
METO/IaMH 3aILHThI B YCIOBUSX
Ype3BbIYANHBIX CUTyalul

— MH(GOPMALOHHYIO U

— HCIOJIb30BAaTh pa3IMIHbIC

— CIIOCOOHOCTBIO perIaTh

E 6ubaHOTrpad UuECKyIo HUCTOYHHUKU MH(POPMAIHH C CTaH/APTHbIE 3a/1a4u
= KYJIBTYPY; co0uoieHreM TpeOoBaHuit npodeccHoHaNbHON
§ — pa3JIUYHBIC HCTOYHUKH nH(popMannoHHOH JICATEILHOCTH C IPUMEHEHUEM
2 OIIK-1 HH(HOPMAIIHH TI0 0OBEKTY Ge3omacHoCTy; MHPOPMALHOHHO-
§OHK'2 CEPBUCHOIO MPOAYKTA; — paspabarbiBaTh KOMMYHHKAIIHOHHBIX
'%“OHK':B — QITOPHUTM OPraHU3alUK TEXHOJIOTHH TIpOIIecca TEXHOJIOTHH;
% CEPBUCHOTO MPOLECCa; cepBuca,; — TEXHOIIOTHEeH pa3paboTKu
é — TEXHOJIOTHIO TIpoIecca — pa3BUBATh KIIMEHTCKHE CEPBUCHOTO MPOIYKTa;
o 00CTy)KMBaHUs MOTPEOUTEINIT | OTHOLIEHHUS C yUETOM — TEXHOJIOTUSAMU OPTaHU3aLUN
TpeOoBaHuUs MOTPEOUTENS; npolecca 00CITyKUBaHUsI
— OpraHM30BaTh MPOIIECC noTtpeourenei
o0ciyXKMBaHus TOTpeOuTeNei
— OpraHusaluro KOHTaKTHOM — OpPraHu30BLIBATH — OCHOBaMH OpraHU3alluu
IIK-1 30HBI MPEANPUATHI CEPBUCA; | KOHTAKTHBIC 30HBI KOHTaKTHOM 30HbI CEPBUCHOTO
[K-2 — CIHOCOOBI IAHUPOBAHUS TIPEINPUSITHN CEPBUCA; MIPEANPUATHS;
o IK-3 MPOM3BOICTBEHHO- — IUIAHUPOBATh — TEXHOJIOTHEH MJIaHUPOBAHHS
= [K-4 X035 CTBEHHON MPOU3BOJICTBEHHO- MIPOM3BOICTBEHHO-
2 IIK-5 JeSTSIbHOCTH MPEANPUATHI | XO3SHUCTBEHHYIO XO3HCTBEHHOU JICATEIbHOCTH
% [IK-6 cepBuca,; JIGATENLHOCTE CEPBHCHBIX MPEANPUATHI CEPBHUCA;
5 [K-7 — HAQyYHO-TCXHHUYCCKYIO NpeAnpUusITuH; — METOJMKaMHU UCCJICI0OBAHUSI
3 [1K-8 HHPOPMALIUIO — aHaTU3HUPOBAThH U COILIMAJILHO-TICUXOI0T HYECKUX
g 1K-9 OTEUECTBEHHOTO U 00pabaThIBaTh HAYIHO- 0CcOOEHHOCTEH MOTpeOuTeNs
E'HK']-O 3apy0eXKHOTO OTBITa B TEXHUYECKYI0 HH)OPMAIIHIO B | CEPBUCHBIX YCIIYT;
[K-11 CEpPBUCHOM JI€ATEIbHOCTH; obnacTu cepBUCHOU — WHHOBAIMOHHBIMH
HK-lZ — METOJbI HCCIICAOBAHUA JACATCIBbHOCTU, TEXHOJIOTUSAMU O6CJ'Iy)KI/IBaHI/I$I B
COLIUATIBHO- — HCCIEI0BaTh COIHAIBHO- CEpPBHUCHOM JIESITEIbHOCTH
MICHXOJIOTHYECKHUX MICUXOJIOTHYECKUE — TEXHOJIOTHSIMH

0COOCHHOCTEH MoTpeOuTENsS
CEPBHCHBIX YCIIYT;

— HaTpaBJICHUA
WHHOBAIIMOHHOT'O PAa3BUTHA B
chepe cepBuca;

— COBPEMEHHBIE CEPBUCHBIE
TEXHOJIOTHH B TIpoLiecce
MPEI0CTaBIICHUS YCITYT;

— MeToAaMHu pa3paboTKu
TpoIiecca mpeIoCTaBICHHUS
YCITyT Ha OCHOBE HOBEHIITIX
nH(pOpPMaAMOHHBIX U
KOMMYHUKaIMOHHBIX
TEXHOJIOTUH;

— METOJBI TUBEPCUUKAIIH
CEpPBUCHOM JIeATETHLHOCTH;
— OCHOBHBIC
MICHXOJIOTHYECKHE
0COOECHHOCTH MTOTPEOUTENS;
— METOJblI AMATHOCTHUKHU U
9KCTIEPTU3BI OOBEKTOB
cepBuca,

— HCTOYHHUKH UHPOPMAITUH

0COOEHHOCTH MTOTPeOUTENS
CEpPBUCHBIX yCIYT;

— aJanTHPOBATh
WHHOBAIMOHHBIE TEXHOJIOTHU
B YCJIIOBHUSX PabOTHI C
noTpeouTeIeM;

— NPUMEHSTHh COBPEMEHHbBIE
CEpBUCHBIE TEXHOJIOTUH B
mporecce 00CITy )KUBaHHSI,

— HUCIIONIb30BaTh
nH(pOpMaMOHHbIE
KOMMYHHUKaTHBHbIC
TEXHOJIOTHH B TIPOJBHKEHUH
W peayM3alii CEPBUCHBIX
yeayr;

— HCIOJIb30BaTh METO/IbI
TIUBEPCUPHUKAITUN CEPBUCHOM
JIeSITENIbHOCTH;

— YYHUTHIBaTh OCHOBHBIE
MICUXOJIOTHYECKUE
0CcOOCHHOCTH TIOTpeOUTEIIS
IpHU 00CITy>KUBAHUH;

— JIMarHOCTHPOBATh OOBEKTHI

MIPEIOCTABICHUS CEPBUCHBIX
YCIIYT ¢ y4ETOM COBPEMEHHBIX
TEXHOJIOTHH;

— HaBbIKAMH aHAJH3a U
00pabOTKN HAYYHO-TEXHUYECKOI
uHpopmauu B 061acTH
CEpPBUCHOM JESTEIbHOCTH;

— TEXHOJIOTUAMMU MPOABUKCHUS
CEPBHUCHBIX YCIIYT €
HCTIOJb30BaHUEM
WH(POPMAIMOHHBIX H
KOMMYHUKATHBHBIX TEXHOJIOTHH;
— HaBBIKAMH JHBEPCH(OUKALIUU
CEPBUCHOH EATCITFHOCTH;

— HaBbIKaMH Y4€Ta OCHOBHBIC
TICUXOJIOTHIECKHE 0COOEHHOCTH
MOTPEOUTENS IPH
00CTy)KUBaHWUH;

— HaBbIKaMU IPUMCHCHUA
HOPMAaTUBHBIX JJOKYMEHTOB I10
Ka4eCTBY B CEPBHCHOM
JESITeTBbHOCTH;

— HAaBBIKAMH JHATHOCTHPOBAHUS
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B 00JIaCTH CEpPBUCHON CepBHCa; CEpPBHUCHBIX OOBEKTOB;
JeATEbHOCTH, — paboTaTh B KOHTAKTHOM — HaBbIKaMu paboTHI B
— TEXHOJIOTHIO PabOTHI B 30HE CEPBUCHOTO KOHTaKTHOW 30HE CEPBHUCHOTO
KOHTaKTHOW 30HE HPEATIPUATHS C TIPEATIPUATHS;
CEPBUCHOTO TPEPHATHS; MOTpeduTEIEM; — TEXHOJIOTHSIMH OOIICHHS,
— CHCTEMBI OLICHKH — TIOJIB30BATHCA 00CITyKMBaHMS TTOTPEOUTEIS C
Ka4ecTBa, 0COOEHHOCTH HOPMAaTHBHBIMH Y4ETOM €ero TpeOOBaHMH
CTaHAapTU3ALMU U JIOKyMEHTaMH B 00J1acT!
cepTu(UKalMU B CEpBUCHON | KauecTBa, CTAHAAPTU3ALNH U
JEATELHOCTH cepTH(UKaANHU B CEPBUCHON

JIeSITeIIbHOCTH

Onucanue mokasarejie M KpUTepHeB OLEHMBaHUs pe3yabraroB 3ammTbl BKP,
a TaK:Ke IIKAJI OLCHUBAHMA:

IToxa3aTenu OlEHKHU BBINYCKHON KBAJH(HUKAIMOHHON padoThI

I'ocynapctBeHHass  sk3aMeHanMoHHass  komuccuss (I'OK)  onenuBaroT — cremeHb
cootBercTBUs mnpencraBieHHod BKP u ee 3ammrel TpeboBanmsim @I'OC BO, Bkitouast obmue
TpeOOBaHUS 10 OLIEHUBAHMIO CHOPMHPOBAHHOCTH KOMIIETEHIMM, OMUPAsCh Ha CIEIYIOLINe
KpUTEpUU:

— AaKTyaJIbHOCTb TEMbI UCCIICJOBAHMSI;

— IIOCTaHOBKa LIEJIEH U 3a/1a4 UCCIIEIOBaHNUS;

— IpaKTU4eCKas 3HaYMMOCTb BBIIIOJIHEHHOTO UCCIICOBAHNUS;

— YpPOBEHb aHajM3a JUTEPATYPHBIX JaHHBIX U JPYTrUX HCTOYHUKOB HH(OpMAIMM IO
TeMaTUKe paboThl, CTENIEHb UX HOBU3HBI U JIOCTOBEPHOCTH;

— BbIOOp W OOOCHOBaHHME METOJIOB WCCIICOBAaHUH, OLEHKAa WX HAJCKHOCTH U
KOPPEKTHOCTH,

— 000CHOBaHHOCTb ¥ apI'YMEHTHUPOBAHHOCTb CJIEJIAaHHBIX BBIBOJIOB;

— odopmieHre padOTHI U SI3bIK U3JI0KEHHS;

— COJEepKaHME 3aCIyIIaHHOIO JOKIAAa;

— KaudectBO npe3eHtauuu BKP;

— TOJHOTAa W apryMEHTHPOBAaHHOCTh OTBETOB CTYJIEHTAa HA 3aMEUYaHUs PELEH3EHTA U
BOIPOCHI, 3a7jaHHble Tpu o0cyxkaeHnn BKP;

— HaIW4yMe MyOJauKalui, JUIUIOMOB MOOeAMuTeNs KOHKYPCOB, DPEKOMEHIAIMH K
MPAKTUYECKOMY HCITOJIb30BAHUIO UITH ONYOJIMKOBAHUIO U T.[I.

Onenka BKP naercs ['OK Ha 3akpbITOM 3aceaHUU NMPOCTHIM OOJBIIMHCTBOM T'OJIOCOB
YWIEHOB KOMHUCCHUH, YYaCTBYIOIIMX B 3aCE€AaHUU, PU 00s13aTEIbHOM MPUCYTCTBUH IPEJICEAATENS]
komuccuu. [Ipy paBHOM 4Hcle TOJOCOB IMpejcenaTeNlb KOMUCCHHM (WM 3aMEHSIOIUI ero
3aMecTUTeNb MpejcenaTeNss KOMUCCUU) O0JIajaeT MpaBOM peliarollero rojgoca. B mpouecce
00CYX/IeHUS OLICHKH YYHMTBHIBAIOTCS MHEHHS HAy4YHOTO PYKOBOAMTENS M PeleH3eHTa 0 pabore
BBIITYCKHUKA.

Pesynbrarer  3amutel  BKP  omnpenensrorcs OLEHKaMM — «OTJIMYHO»,  «XOPOILOY»,
«YIOBIIETBOPUTEIBHO»,  «HEYIOBJIETBOPUTENbHO».  OIEHKH  «OTJIMYHO»,  «XOpOIIOY,
«YIOBJICTBOPUTEIIBHO» O3HAYAIOT YCIEUIHOE IPOXOXKIAEHUE TOCYJapCTBEHHOW HTOrOBOMU
aTTeCTalUN.
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Tab6mmia 2 — [Toka3aTenan OEHKH BBITYCKHOW KBATM(DUKAITMOHHOW pabOThI

Ouenka
(mkama Onucanue nokasarenei
OLICHUBAHUS )
— BCECTOpPOHHHME U TITyOOKHE 3HaHUsl IporpaMMHOro Marepuana no teme BKP;
— rinybokoe packpbiTue TeMbl BKP;
— M3JI0KEHUE MaTepHualia B OMNPENIEJICHHON JIOTMYECKOW MOCIeI0BaTEeIbHOCTH,
2 JUTEPATYPHBIM SI3bIKOM, C UCIIOJIb30BAHUEM COBPEMEHHBIX HayYHBIX TEPMHHOB;
23 — OCBOCHHE AaKTyaJlbHOM M  JOCTOBEPHOM OCHOBHOM, JOMOJHUTEIbHOMN
2 E nuteparypsl o reme BKP;
,; E — YMEHHE CaMOCTOSITeNIbHO AaHAJU3UpOBaTh (aKThl, COOBITUS, SBICHHA,
£ 2 MIPOLIECCHI B X B3aMMOCBSI3HU U PA3BUTHH;
E S — c(OpMUPOBAHHOCTh HEOOXOAMMBIX MPAKTUUYECKUX HAaBBIKOB pabOTHl C
2 § M3YYEHHBIM MaTE€pPHAIOM;
é o — KadecTBEHHOE oopMIICHHE PaOOTHI;

— COJIePIKATEIbHOCTD JOKIIAAa U IPE3CHTALIHNH,

— MOJIHbIC, YETKHE, JIOTHYECKH IIOCIICI0BATeIbHbIC, IPABHIbHBIC OTBETHI Ha
NoCTaBJIeHHbIE B xoJne oOcyxaeHuss BKP Bompockl, crmocoOHOCTh Jienath
000CHOBAHHBIE BHIBOIbI

[ToBbIlIEHHBIN YPOBEHB
(OLIEHKA «XOPOIIIO»)

— TIyOOKO€ pacKpbITHE TEMBI;

— KadyecTBEHHOE oopMiIeHUE paboThI;

— COJIEPKaTeJIbHOCTD JI0KJIa/1a U IIPE3CHTaLNN;

— CHCTEMAaTHYECKHUM XapaKTep 3HAHUM U YMEHUN;

— J0CTaTOYHO IOJIHBIE M TBEPJbIE 3HAHUS IMPOrPaMMHOr0 MaTepuaia Mo TeMe
BKP, npaBuibHOE NOHMMaHUE CYIIHOCTH M B3aHMOCBSA3U PacCMaTPUBAEMBIX
SIBJICHHH (TIPOIIECCOB);

— TIOCJIENIOBaTeNIbHBIC, IPAaBHJIbHBIC, KOHKPETHBIE, 0€3  CYIIECTBEHHBIX
HETOYHOCTEH OTBETHI HA MOCTABJIEHHBIE BOIIPOCHI; YBEPEHHOCTh IPU OTBETE Ha
JIOTIOJTHUTEIIbHBIE BOTIPOCHI,

— 3HaHHE OCHOBHOM JIUTEpaTypHI [10 TEME;

— YMEHHE JO0CTaTOYHO IOJIHO AaHAJIU3UPOBaTh (DAKTHI, COOBITHS, SBICHUS U
IPOLECCHI, NMPUMEHATh TEOPETUUYECKUE 3HAHMSI MPHU PEIIEHUU TNPAKTUYECKUX
3az1a4,

— HaJU4yue B COJep)KaHHUU paboThl U ee OPOpMIIEHUH HEOOJIbIINX HEI0YETOB
WJIM HEJJOCTATKOB B IIPEJCTABICHUH PE3YJIbTATOB K 3aIIUTE
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OneHKa
(mkana Onucanue nokasarenei
OIICHUBAHUS )

— 3HaHWE OCHOBHOro Marepuana mo teme BKP B oObeme, HEOOXOAMMOM st
HOCIEAYIOLIEH MPAaKTUYECKOM 1eATENbHOCTH;

— HEIOJIHOE PACKPBITUE TEMBbl, BBIBOJOB M IPEUIOKEHUH, HOCIIMX OOIIMH
Xapakrep;

— HETOYHOCTU M HApYyLIEHUS JIOTMUECKOH IOCIIEI0BAaTENbHOCTH B H3JI0KEHUU
MaTepuaia BO BpeMs 3allUThl U B OTBETAX Ha JIOMOJIHHUTEIbHBIE BOIIPOCHL, HO B
OCHOBHOM JIEMOHCTpalysl HeOOXOAUMBIX 3HAHUH M YMEHUH JUIsl UX YCTPaHEHUs
IIPU KOPPEKTUPOBKE CO CTOPOHBI wieHOB ['OK;

— TIpaBWibHble, 0€3 TIpyObIX OIIMOOK OTBETHI HAa IOCTaBJIEHHBIE BOMPOCHI,
HECYILIECTBEHHbIE OILINOKH;

— 3aTpyAHEHMs IIPU OTBETAX HAa BOIPOCHI;

— OTCYTCTBME HArJISIIHOTO IIPEACTABICHUS PaboOThI;

— YMEHME [pPHUMEHATh TEOPETHUYECKHE 3HAHHUA K PEIIEHUI0 OCHOBHBIX
INPaKTUYECKUX 33a7a4, OrpaHUYCHHbIE HABBIKKU B OOOCHOBAHUU BBIJBUIAEMBIX
IIPEIOKEHUN U IPUHUMAEMBIX PELICHUN;

— HEJOCTaTOYHOE HCIOJIb30BAHNE HAYYHOU TEPMUHOJIOIHUH;

— HecoOII0/IeHUue HOPM JINTepaTypHOI peun

— CylIecTBEHHbIE Ipo0ebl B 3HAHUU OCHOBHOTO MaTtepuaina o teme BKP;

— cnaboe 1 HETOJIHOE PACKPBITHE TEMBIL;

— HEMOHUMAaHHE OCHOBHOI'O COJEPKAHUSI TEOPETUUECKOT0 MaTepHraa;

— HECIIOCOOHOCTh OTBETUTH HA YTOUHSIOIINE BOIPOCHI;

OTCYTCTBUE YMEHHS HAyYHOTO 00OCHOBAHUS MPOOIEeM;

— HETOYHOCTH B UCII0JIb30BAHUU HAYYHOW TEPMHUHOJIOTHH

— BBIBOJIBI M TIPEJIJIOKEHUSI, HOCAITUE OOLIUI XapaKTep;

— IpPUHLUUIMAIbHBIE OIIMOKM, KOTOpblE HE [O3BOJIAIOT HPUCTYHNUTHh K
NPaKTUYECKOH J1eATeNbHOCTH 0€3 TOMOIHUTEIbHONW NOrOTOBKH;

— OTCYTCTBHUE HarJsiAHOTO MPEJICTaBIeHUs paObOThl U OTBETOB Ha BOIIPOCHI

ba3oBbIii (TOPOTOBEIi) YPOBEHB
(OIIEHKA «YIOBICTBOPUTEIHHO)

Henocrarounslii ypoBeHb
(omenka
«HEYJIOBJIETBOPUTEIILHOY)

|

6 IlepeyeHb y4eOHO-MeTOIMYECKOI0 OOecrevyeHUsI I CAMOCTOSITEIbHON PadoThI
o0yyarommxcs NPM NOATOTOBKE BBINMYCKHOH KBAJIM(PUKALMOHHOI PpadoThI

1. Tlopsiiok MpoOBeZeHUs TOCYAaPCTBEHHOW UTOrOBOM aTTeCTalluy MO 00pa30BaTeIbHBIM
porpaMMam BBICHIET0 00pa30BaHUs — MporpaMmamM OakajiaBpuaTa, IporpaMmam clieluaiuTera
u nporpammam maructparypst KyoI'Y. URL: www.kubsu.ru.

2. TlonoxeHne MOATOTOBKE W 3aIIUTE BBIMTYCKHBIX KBANMH(UKAIMOHHBIX pador KyoI'V.
URL: www.kubsu.ru.

3. Ctpyktypa u odopmieHHe OaKaJlaBpCKOH, IUIUIOMHOW, KypCOBOW paboT w
MarucTepcKoi auccepranuu: yued.-metoa. ykasanus / coct. M.b. Acranos, O.JI. bonaapeHko.
Kpacnonap: Ky6anckuii roc. yH-1, 2016. — 49 c.

7 Mertoanuyeckue yKa3aHMsl 10 BbINOJHEHHI0 ¥ 3allUTe  BbINYCKHOI
KBAJIM(PUKALUOHHOK padoThI

7.1 TlopsiioK BBINOJHEHUS] BHINYCKHBIX KBATU(PUKALIMOHHBIX padoT

BeimyckHast kBanu@ukanMoHHas paboTa — 3T0 paboTa, B KOTOPOH Ha OCHOBAHUU
aBTOPCKUX pPa3pabOTOK WM aBTOPCKOTO OOOOIIEHHs] HayYHO-TIPAKTHYECKOH WH(pOpMaluu
pelIeHbl 3a7ayd, MMEIOUIME BaXHOE 3HAYEHUE s TOH OO0JIaCTH JeATeNbHOCTH, KOTOpOU
MOCBsIIIIEHa TeMa PabOTHI.
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CryneHty npeaocTaBisieTcs npaBo BbiOopa Tembsl BKP BIuloTh 110 mpeanoxenus cBoei
TEMBI C HEOOXOIUMBIM OOOCHOBAaHHEM II€JIECOO0Pa3HOCTH ee HamucaHus. [Ipu BeIOOpE TEeMbI
paboThl aBTOP UCXOAUT U3 €€ aKTyaJIbHOCTHU W JINYHBIX HAyYHBIX U MPAKTUYECKUX HHTEPECOB.
[Tpu HEoOXOAMMOCTH IMOMOIIbL B BbIOOpE TEMbl MOIYT OKa3aTh HAYyYHBIH pPYKOBOAUTENb U
npernoaaBarenu Kadeapol.

TeMbl BBINIYCKHBIX KBaIM(DPUKALMOHHBIX PA0OT 3aKPEIUISIOTCS 3a CTYyJCHTaMU IPUKa30M
pEeKTOpa Ha OCHOBE HUX JIMYHBIX 3asBICHMU. 3asBieHue Ha BbinosHeHue BKP, mnocie
COIVIACOBAHUS C HAYYHBIM PYKOBOJAUTENIEM (KOTOPBIM BU3UPYET 3asBJICHUE CTYJEHTA), OAAETCS
Ha UM 3aBeaylomiero kadenpoil. Bee 3asBneHHMs perucTpupyroTcs B KypHalle PErHCcTpaiuu
BKP c¢ ykazanmem ®HMO BbIlTyCKHUKA, HAy4YHOTO PYKOBOAMTENS, TEMbl M JIaThl MOJA4YU
3as1BJICHUA. 3asiBJICHUE SIBJISIETCS OCHOBAHMEM JUIsl HA3HAYeHMsI HayqHoro pykoBoautenst BKP u3
yucia npenojanareiei kagenpbl, MMEIOIUX YUeHbIe CTeNeHH W/uiK 3BaHus. dopma 3asBiIeHUs
npusezieHa B [Ipunoxxenun 2.

HayuHplii pykoBOIWTENb HAa3HAYaeTCs, Kak IPaBUJIO, W3 YUCIA JOLCHTOB U
npodeccopos. [Ipy HEOOXOIUMOCTH MOTYT Ha3HAYaThCSl KOHCYJIBTAHTHI U3 YHCIIA CIEIIHATICTOB
no uzydyaeMoil npobsieme. HayuHblli pyKOBOIUTENb KOHTPOJUPYET BCE 3Talbl HNOATOTOBKU U
HanucaHusi paboThl BILIOTH JI0 €€ 3aIUTHI.

Tema, a Taxke HayuHblil pykoBoautenb BKP 3akperuisttorcs Ha 3acenanuu Kageapsl.
YrBepxknenusle Kadenpoit Tembl u pykoogurenn BKP yTBepxmaroTcss mpukazoM pekTopa
YHHUBEpPCHUTETa MO HPEJCTABICHHUIO Jupekropa MHcTuTyTra reorpaduu, reojoruu, TypusMa U
cepsuca (UI'TTC) ne no3auee 15 nexaOpst Tekyiiero yueoHnoro roga. Ilocie u3manus mpukasa
MU3MEHEHHE TEMBI U PYKOBOJIUTENS HE pa3peliaeTcs. B MCKIIOYUTENBHBIX Cllydasx HE MO3JHEE,
YeM 3a OJMH KaJCHIApHBIA MECSI] J0 3amuThl Kadeapoil MOKeT ObITh BHECEHO M3MEHEHHE, B
TOM 4Mcie yrouneHue, B teMmy BKP, kotopoe opopmiisieTcs COOTBETCTBYIOIUM MPUKA30M.

Pabora nag BKP Benmercs mo ompeneneHHOMy rpaduky, B KOTOPOM YKa3aHbI CPOKH
BBINOJIHEHUS OTAeNbHbIX YacTel BKP, a Takke cpoku MpoxoXA€HUU 00s3aTeIbHBIX MPOLEAYP
(mpeaszammrTa, HOPMOKOHTpPOJIb, IPOBEpPKAa HAa HAJIWYME IJIaruara, MpeloCTaBIEHUE TOTOBOM
pabotsl B tupekropat). ['paduk nmoanuceiBaeTcsi HAyYHbIM PYKOBOAMTENIEM M CTYAEHTOM Iepej
HauganoM pabotsl Hag BKP. I'paduk padorsr nag BKP npencrasnen B [Ipunoxxenuu 3.

Pab6ora nag BKP HaumHaercs c 00s3aT€IbHOrO YTOYHEHHS €€ CTPYKTYphl U
corjacoBaHusi paboyero IiaHa Mo €€ HaMCaHUI0 C HAyYHbIM PYKOBOJIUTEIIEM.

Pabounii mnan moaroroBku BKP cocraBisiercs mocne orGopa M IpeaBapUTENbHOTO
U3Y4YEeHHsS O0Oy4YaloIlMMCSd HCTOYHUKOB MH(GOpMAllMd U COIJIACOBBIBAETCA C HAyYHBIM
pykoBojuTeneM. Pabounii miian MOXKeT UMETh MPOU3BOJIbHYIO (POPMY, TO3BOJISIONIYIO BKIOYATh
B HErO HOBBIE aCTEKThI, MOSABIISAIONIMECS B IIpoLecce pa3paboTKU TEMBI.

ITocne yTo4HEHHUsI CTPYKTYpHl C HAyYHBIM PYKOBOAMTENEM CTyIeHT pabotaer Hax BKP
CaMOCTOSITENIbHO B COOTBETCTBHM C COTJIACOBAHHBIM pabouum miaHoMm. OOpaszen coaep:kaHus
BKP npencrasinen B [Ipunoxennn 4.

CornacHo IlonokeHuto 0 MOArOTOBKE U 3alllUTEe BBHIMTYCKHBIX KBAJIM(DUKAIIMOHHBIX paboT
OI'bOY BO «KybaHckuil rocynapCTBEHHbBIH YHHUBEPCUTET» B OOS3aHHOCTH HAy4YHOI'O
PYKOBOJUTENS BXOJIUT:

— TIOMOILb CTYAEHTY B BbIOOpe ((opmynupoBke Tembl) BKP u paspabotke niana ee
BBITIOJIHEHMS], @ TAKXKE B ONIPEJIETICHUH TEXHOJIOTMH ITPOBEIEHUS UCCIIEA0BAHNS;

— KOHCYJIbTUPOBAHHUE MO MMOA00PY JUTEPATYPhl U (PaKTHUECKOT0 MaTepuana;

— KOHTpOJb 32 BeinoiHeHneM BKP B cOOTBETCTBUM ¢ MHAMBUAYAIbHBIM TUIAHOM;

— oOleHKa KadecTBa BbIMOoNHEHHs BKP B cOOTBETCTBUM € NpenbsBISIEMBIMH K HEH
TpeOOBaHUSAMH (OT3BIB HAYYHOTO PYKOBOJIUTES).

B mpornecce pabotet Ham BKP ctymeHT obparmaercsi 3a KOHCYJIbTAIUAMH K HAyYHOMY
PYKOBOJUTENIO 10 Mepe HeoOXoauMocTu. KoHCynbTanuu mo oOIuM BOMpocaM, CBSI3aHHBIM C
noAroToBkoM M mpencrasieHneM BKP k 3amure, OKka3blBarOT HAay4yHBIM PYKOBOIUTENb U
3aBeyoUInii kadeapoil B COOTBETCTBUU € rpa)MKOM KOHCYIJbTAIHH.
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He moznmnee, yem 3a Mecsil A0 ONMpPENeIeHHOTO CPOKa 3allUThl Ha 3aceJaHuu Kadeapsl
npoBogutTca npeazamuta BKP, menbio koTopoi sBISETCS ONpeAeieHue CTENEHU TOTOBHOCTH
BKP « 3amure U cOOTBETCTBUA €€ 3asiBieHHON Teme. OHa BKIIIOYAET JIOKJIAJ BBIMTYCKHUKA O
MPOJIeJIaHHOM paboTe U YCTHBIN OT3bIB HAYYHOTO PYKOBOIUTEIIS.

Tekcter BKP, 3a uckimrouenuem tekcroB BKP, comepxkammx cBeaeHuUs, COCTaBIISIIOLINAE
rOCy/IapCTBEHHYIO TaiHy, IPOXOJAT MPOBEPKY Ha OOBEM 3aMMCTBOBAHUS C HCIOJIb30BAHHUEM
CUCTEMBl «AHTWINAruar» © pPa3MEMmAIOTCs OpraHu3anueld B AJIEKTPOHHO-OMOIMOTEUHON
CHUCTEME YHUBEPCUTETA.

ITo 3aBepmiernto padotel Hax BKP HayuHbIl pyKOBOAMTENb Aa€T MUCHMEHHBIH OT3bIB, B
KOTOPOM XapaKTepU3yeT BBINOJIHEHHYIO pa0OTy CTyIeHTa HaJl BEIOpaHHOW TEMOM U MOJIy4eHHOMN
paboThl, €€ aKTyaJdbHOCTH, YPOBHE TEOPETUYECKOW TOJITOTOBKA U TPOGECCHOHATHHOU
KOMIIETEHTHOCTH BBIITYCKHHKA. [losydeHre oTpuaTenbHOro OT3bIBa HE SIBIIAETCS MPEMSTCTBUEM
JUIS IOITYCKa K 3alIuTe.

BKP BbImyckHHMKa peKOMEHIYETCsl IPONTH pelieH3UupoBaHue (He SBIsETCs 00sS3aTeIbHbIM
JuTsi OakanaBpoB). PereH3eHT(bl) JOMKHBI OBITh U3 YKCIIa HaubOoJIee KOMIIETEHTHBIX B IIpo0iieMe
MCCJICIOBAHMS CTICLIUAINCTOB. B KauecTBe pelieH3eHTOB MOTYT BBICTYNATh KBATU(PUIIMPOBAHHBIC
IperoaaBaTesiu Apyrux Kadeap YHUBEPCUTETA, a TAKKE CIICIUATMCTE CTOPOHHUX OpraHu3aIlni,
npencraButenu  paboromateneil. B kauecTBe pELIEH3EHTOB HE MOTYT IMPUBIEKATHCS
npernogaBarenu kadenpsl, Ha KOTOopol BeimoiHeHa naHHas BKP (kadenpsr MexmayHapomgHOTO
TypHU3Ma ¥ MCHEPKMCHTA).

Penensus naercs B NMMCBbMEHHOM BHUJIE M JOJDKHA HOCHTh KPUTHYECKHMM Xxapakrtep. B
PELEeH3UN OIICHUBAIOTCS BCE pasJienibl paboThl, €€ aKTyaJbHOCTb, CTEIIEHb CAMOCTOSTEIbHOCTH
UCCJIEIOBaHMsI, BJIAJIEHUsl CTYIEHTOB METOJaMH cOopa Marepuajla M €ro Hay4dHOro aHalu3a,
MpaKTHYeCcKass 3HAYMMOCTh BBIMOJHEHHONW pabOThl, apryMEHTHPOBAHHOCTh BBIBOJIOB JIOTHKA,
A3bIK U CTWJIb M3JI0KEHUSI MaTepraia. B peneH3un JoJKHBI COAEPKaThCA 3aMEUaHMs U OLIEHKa
pabotel. ®opma penensun Ha BKP nipeacrasnena B [lpunoxenuu 5.

7.2 TlopsaioKk M CPOKHM MpeACTABJIEHHS BBINYCKHOH KBAJIHU(UKANHOHHON padoThI
Hay4YHOMY pykoBoauTeaio u B 'K

[locne 3aBepmienus mnoaroroBku BKP  HayuHblil pykoBoauTens MpeacTaBisieT
NUCbMEHHBIH OT3bIB O palboTe oOydarlmierocs B TEpUOJ COBMECTHOW paldOThl Hal
HCCJIEI0BAHUEM.

[ToaroroBneHHass U MOTHOCTBHIO OdopmieHHass paboTa, ¢ MOAMUCIMH PYKOBOJIUTEIS,
CTy/IeHTa Ha THTYJIbHOM JIUCTE, BMECTE C OT3BIBOM HAyYHOTO PYKOBOIHUTEINS, peleH3ueH (mpu
HAJIMYMKA) W CIOpPaBKaMHd O MPAKTHUYECKOM HCIIOJIb30BAHUHM PE3y/IbTaTOB (IpU HAJHYHH)
npescTaBisieTcs Ha Kadeapy A MpOXOXkKAEHUS HOPMOKOHTpoJs. OOpasen TUTYIHHOTO JIMCTa
BKP npencrasnen B [Ipmnoxenun 6.

Ha xadenpe nHazHagaercss HOPMOKOHTpoJIep (HOPMOKOHTPOINEPHI), QYHKIIMEH KOTOPOTro
SBJISIETCS O3HAKOMJICHHWE BBIMYCKHUKOB ¢ mnpaBmwiamu odopmiienuss BKP u konTpons 3a
COOTBETCTBUEM O(OPMIICHUS TIPEIBABISIEMBIM TPEOOBAHUSIM.

Kadenpa obGecneunBaeT 03HAKOMIIEHHE OOYYalOIIErocss C OT3BIBOM U pEIEH3HeH
(peueH3UsAMHU) HE MO3HEE YeM 3a 5 KalleHAapHBIX AHEH 10 qHs 3amuThl BKP.

BKP, ompB wu peneHsus (peueH3uu) TMepefaroTcs B TOCYAAPCTBEHHYIO
HK3aMEHALMOHHYIO0 KOMUCCHIO HE TIO3JHEE YeM 3a 2 KaJICH/IapHBIX JHS 10 JHS 3allUTHI.

7.3 IlopsAoOK NMOArOTOBKHM CTYAEGHTA K 3alMTEe BBINYCKHON KBaJIU(PUKALMOHHOM
padoThI

[loaroroBka o6yuatomierocss k 3ammre BKP Bkmiouaer odopmiieHue cienyrommx
JIOKYMEHTOB:

- [IuceMeHHOTO BBICTYIUICHUS, B KOTOPOM B Kpatkoi (opme (He Oomee 7—10 mMuHYT)
MOCJIEI0BATEIBHO PACKPBIBAIOTCS AKTYaJIbHOCTh TEMBI, CYIIIHOCTh PacCMaTpUBaeMOil MpoOIeMBl,
OCHOBHbIE NOJXOJbl K €€ PELICHHIO, BBHIBOJAbI U pekomeHaauuu. Llens u 3agaum paboThl He
HEPEUUCIISIIOTCS, MOKHO YIOMSHYTbh TOJIBKO T€ 33J]a4H, PELIeHHEe KOTOPBIX MpeACTaBiIsieT co0o0it
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OCHOBY C(pOPMYJIMPOBAHHBIX PEKOMEHJAIUI MO0 pacKpbiBaeMol TeMe. B BhICTymIeHHH clieayeT
000CHOBaTh aKTYaJbHOCTb TEMBbI, IOKA3aTh MPAKTUYECKYIO 3HAYMMOCTb HCCIIEIOBaHMs, 1aTh
KpaTkuii 0030p ri1aB paboTHl M, caMOE€ TIJIaBHOE, IPEACTaBUTh IOJIYYEHHBIE B IpoIecce
pe3ynbraThl. JKenarenabHO MCIOJIB30BaTh B JOKIJIAJE MPOCTHIE KOPOTKUE MIPEUIOKECHHS, TaK KaK
3TO OOJIETYUT BBICTYIAIOLIEMY U3JI0)KEHHUE MaTepUaa.

- MynbTUMEIMIHOW TIPEe3eHTAllUU, COJEPKaIlleld OCHOBHBIC pe3yiabTaThl padoThl. Ilpu
CO3JIaHUM CIIalZOB cleayeT u30erarb W3MMIIHUX rpadudeckux 3(QeKToB — BHUTHEBATHIX
(OHOBBIX PUCYHKOB, TEHEW, IOJYTOHOB U Impouyero. JKenaTeabHO MPUIEPKHUBATHCA HE CHIBHO
SPKOW IIBETOBOM TaMMBbl, TMPEACTAaBIATh Claiiapl 0e3 aHUMalMd ¥ MY3BIKaJbHOTO
corpoBoxaeHus. Heo6xonnmMo HayaTh MyJbTUMEIUNHYIO IPE3EHTALMIO C TUTYJIBHOIO Claiija 1
3aBEpIINTh UTOTOBBIM claiiioM. Ha TUTyabHOM ciajge NMpHUBOASTCS Ha3BaHWE TEMBI pPalbOTHI,
GamMunus W MHULOUAIBl aBTOpa M HaydyHoro pykoBojauTens. Crnalsl JOKHBL  OBITh
IPOHYMEpPOBAaHbI U UMETh 3aroyioBKu. Ha crnaiigax JOKHBI OBITH MCIOJB30BAHBI T€ TAOJHULIBL,
rpaduKu, 1uarpaMMbl U CXe€Mbl, KOTOpbIe IPUBEICHBI B paboTe.

- Penien3un (mpu Hanu4MM) OT OpPraHU3allMd Ha BHIMOJIHEHHE PAOOTHI MO 3asiBICHHOU
TeMe (Ha (GupMEHHOM OJlaHKE), HOJAMNMCAHHOTO PYKOBOAMTENIEM OpPraHU3allMH, U 3aBEPEHHOIO
[I€YaThIO.

- CnipaBku (IIpY HAJIMYKMK) OPraHU3alUU O MPUHATUU K PACCMOTPEHUIO WM BHEJPEHUIO
NpeUIOKEHUH, —coiepkammxcsi B pabdore (Ha QupMeHHOM OllaHKe), TOJMHCAHHOU
PYKOBOAMTEIIEM OPTaHU3ALMU, U 3aBEPEHHOM MEYaThIO.

Peniensust u crnpaBka O BHEIPEHUM HE SIBISETCS 00s3aTENbHBIM U COIJIACOBBIBAETCS C
Hay4YHbIM PYKOBOAMTEIIEM.

He menee yem 3a 2 qHS 10 AHA 3aIIUTH 00yYarOIIUNACS JOJDKEH MPEACTABUTh CEKPETAPIO
I'OK cnenyronme maTepuasbl:

— ak3emiusip BKP B 6ymakHOM BHJie B TBEPAOM NEPEIIETE C MOAMUCIMU 3aBEAYIOLIETO
BBIITyCKArOIIEH Kadeapsl, HAydHOTO PYKOBOJUTENS U CTyAeHTa (1 sK3eMIusp);

— OT3bIB HAYYHOI'O PYKOBOAMTEILS;

— peLeH3us U ClpaBKa O BHEAPEHUU (IIpU HATTMYMH).

7.4 TlopaaoK 3alIMTHI BHIMYCKHON KBAJM(PUKALMOHHOI padoThI

ITopsimox 3ammtel BKP ycranaBmmBaercst kadenpoil MeXAyHapOJHOTO Typu3Ma U
MeHeKMeHTa. ['paguk (cpokn) BbimoaHeHus U Hanucanus BKP onpenensercs ®T'OC BO no
HanpasieHuto noarotosku 43.03.01 «Cepsucy». IlpeaBaputenbHo npodnTaHHas, 0J00peHHas U
nojnucaHHas HayuyHeIM pykoBojuteneM BKP mnpenbssisercss Ha kadenpy He MeHee ueM 3a
10 gueit 10 3aIUTEL

K rocymapcTBeHHON HMTOrOoBOW aTTeCTAllMU AONMYCKAaeTcs OOydaroIluics, HE MMEIOIIUN
aKaJeMUYEeCKON 3a/I0JDKEHHOCTH M B IOJHOM OOBEME BBINOJIHMBIIMI Y4eOHBIM IUIaH WU
WHAVBUAYaJIbHBIN yuyeOHBIN MJIaH 10 00pa30BaTENIbHOM MPOrpaMMe BBICHIEr0 0Opa3oBaHUS IO
Hanpasinenuto 43.03.01 «Cepsucy.

3amura BKP  ocymectBisercs Ha  OTKPBITOM — 3aC€AaHMM  TOCYAapCTBEHHOM
sKk3aMeHanMoHHO komuccun (I'DK), yrBepkaeMoil B YCTaHOBIIEHHOM HOpSIZIKE, C y4acTHEM
HAayYHOTO PYKOBOJUTEJIS, PElieH3eHTa (IIPU HAJUYMK) U KOHCYJIbTaHTa (IpU Haiauuuu). Bpems,
orBoguMoe Ha 3amuty BKP, onpenensiercs yrBepkaeHHBIMU HOPMaMH BPEMEHHU.

Cekperapp I'DK mpencraBmsier Ha 3acemannn ['OK mo kaxmonn BKP cnepyromme
MaTepUabl:

— sk3emmurip BKP;

— OT3bIB HAYYHOT'O PYKOBOJUTEIIS;

— 3aUETHYIO KHMXKKY CTYJICHTa;

— PELEH3UIO U CIPaBKy O BHEIPEHUH (IIPU HAITUYUN).

IMpoueaypa 3amursl BKP cocTouT U3 ciienyrommx 3Tanos:
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— coolmieHne (IOKJIaa) CTyIeHTa 00 OCHOBHOM COJEpKaHMHM paboTel (He Oonee
10 MuHYT), COMPOBOXKAACTCS IEMOHCTPAIIUEH MYIbTUMEANIHON MPe3eHTAINY;

— OTBETHI CTYJIEHTa Ha BOIIPOCHI WIEHOB KOMHUCCHY;

— BBICTYIICHUE YWIEHHON KOMUCCUM U APYTUX JIULL;

— OIJIallleHHEe OT3bIBA HAYYHOro pykoBoauTesst Ha BKP;

— OIVIalIeHME PELIEH3UU U cripaBku o BHeapeHun Ha BKP (npu nannuum);

— OTBETHI CTYJIEHTa Ha BOIIPOCHI U 3amMeuaHus 4iaeHoB ['OK.

IMopsinok ouenuBanus 3amuTsl BKP

[Tocne 3aBepmienus 3amuThl Bcex BKP, mpemycMoTpeHHBIX MO rpaduKy Ha TEKYIIHI
JIeHb, OOBSBISCTCS NEpPepbIB Ui OOCYXJEHUS UWIEHAMH KOMHCCHM HTOTOB 3aIlUTHl H
BBICTABJICHUSI OKOHYATEIbHOW OLICHKM CTyJEHTaM. Pe3ynpTaTsl 3allUThl  ONPEAEISIOTCS
OLICHKaMH «OTIMYHO», «XOPOLIO», «YJOBIETBOPUTEIBHOY, «HEYIOBIETBOPUTEIHHOY.

HToroBas oleHKa 3a BBITYCKHYIO KBAIN()UKALMOHHYIO pa00Ty BBIBOJUTCS C yUETOM:

— PE3y/IbTAaTOB BHITYCKHOW KBAJTHU(PUKAIIMOHHON paboTHI;

— OT3bIBa M PELIEH3UHU Ha BBIYCKHYIO KBATM(PHUKALMOHHYIO paboTy (IpU HAJIMYUN);

— JIOKJIa/la Ha 3alIUTe BBITYCKHON KBAIN(UKALMOHHONW paboThI;

— OTBETa CTyJEHTa Ha BOIpockl wieHoB ' OK;

— KaudecTBa MYyJbTUMEANNHOMN NPE3CHTALNN.

OuenuBanne BKP Ha ocHoBanuu aHaiaum3a cGOPMHUPOBAHHOCTH KOMIIETEHIHI
(Tabmuna 2):

— «OTJIMYHO» — BBICOKUH ypOBEHb C(HOPMUPOBAHHOCTHU KOMIETEHIUI (00Jiee MOI0BUHBI
KOMIIETEHIIH UMEIOT BHICOKUI YpOBEHb C(POPMUPOBAHHOCTH);

— «XOpomio» — MPOABHHYTHI YpOBEHb COHOPMHPOBAHHOCTH KOMIIETEHIM (Ooiee
HOJIOBUHBI KOMIETEHIIMH UMEIOT MTPOABUHYTHIN YpOBEHb CHOPMUPOBAHHOCTH);

— «Y/IOBJIETBOPUTENILHOY» — 0A30BBIi yPOBEHBb CHOPMUPOBAHHOCTH KOMIETEHINH (Oosee
MIOJIOBUHBI KOMIIETEHIIHI UMEIOT 0a30BbIil YpOBEHb C(HOPMUPOBAHHOCTH);

— «HEYJIOBJIETBOPUTEIBHO» — KOMIIETEHLIUU HE CPOPMUPOBAHBI.

JlokJ1ajx cTyAeHTa OLleHHUBACTCH:

— «OTJIMYHO», €CIU TPOJIEMOHCTPUPOBAHA BBICOKAsl CTENEHb MOJIHOTHI U 0000IIEHUS
coaepxkanus tembl U nenn BKP. M3noxenune noknama KpaTtkoe, MOCIEA0BATEIbHOE, JOTHYHOE,
A3BIK TPAMOTHBIN, BEIPA3UTEIbHBIN. BBIBOJBI apryMEHTUPOBAHBI, 10Ka3aTEIbHBL;

— «XOpOILIO», €CIIH COJAEPKAHUE U OCHOBHAS 11€Jb paObOThl PaCKPBITHI; JOKJIAJ] U3JI0KEH
JIOCTaTOYHO TOCJEI0BaTeIbHO, T'PAaMOTHO, C BBIIECIEHUEM TJaBHBIX MOMEHTOB; OT/EJIbHbIE
HOJIOXKEHUS OOOCHOBaHBI HENOCTATOYHO YOEAWTENbHO; B OTHENBHBIX CIydasxX HaOIogaercs
HENPaBWJIbHOE UCII0JIb30BAHUE TEPMHUHOJIOTHH;

— «YIOBJIETBOPUTEIBHO», €CIIN coAepxkaHue U 1enb BKP B 0OCHOBHOM pacKpbIThl, Ipu
U3J0KEHWU JIOKJaJa ecTh HeOOoNpIIMe HapylleHWss B JIOTHKE, JIOKJIAJ CBEIEH K
TEOPETU3UPOBAHUIO WM MPOCTOMY IE€PEUMCIEHHUIO I0CJIEOBATEIbHOCTH PEKOMEHAYEMBIX
neiicTBUi; HaOII01aeTCs HeMpaBUIIbHOE UCTIOIb30BaHUE TEPMUHOJIOTHH;

— «HEYAOBIIETBOPUTEIBHO», €ciii coxepxkanue W nenb BKP He packpbiTel; mpu
U3JIO)KEHUU JIOKJIaJia €CTh HapyIIEHUs B JIOTHKE, MPOCIEKHUBAIOTCS 3aTPYAHEHHUS] B YMEHUU
BBIIETIUTh TJIABHOE M BTOPOCTENEHHOE; JOKJaJ HE COOTBETCTBYET 3aJadyaM BBIIYCKHOU
KBaJIM(DUKAIIMOHHOM pabOThl; HEMPABUIIBHO MCIIOIb3YETCs TEPMUHOJIOTHSL.

OTBeTHBI CTYICHTA HA BONIPOCHI OLICHNBAIOTCH:

— Ha «OTIUYHO», €CIIU MPOJEMOHCTPUPOBAH BBHICOKHI HAyYHO-TEOPETUUECKUI YPOBEHD,
SpynuIMs, cBoOOAHOEe omepupoBaHue marepuaitamu BKP; ymenue sormdso, noka3zaTenbHO,
apryMEHTHPOBAHO U3JlaraTh OTBET, OTBEYAaTh Ha MPOOJIEMHBIE BOMPOCH], OOOCHOBBLIBATH
COOCTBEHHOE€ MHEHHE, OIEepaTHUBHO, TBOPYECKHM HCIOJIb30BATh 3HAHUS IS  PELICHUs
NpoOJIEMHBIX  CUTyallUd, aHaJU3UpOBaTh M  COMNOCTaBISATh KOHKPETHBIE  PE3YNbTAThI;
UCIIOJIb30BaTh COOCTBEHHBIN YUeOHO-TIPOPECCHOHATIBLHBIN OIBIT;
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— Ha «XOpOIIO», €CIH NPOJEMOHCTPUPOBAHO XOpPOILEe BIIAJCHUE MaTepuaiamMmu
BBIMYCKHOM  KBaNU(UKALMOHHOW paboThl; yMEHHE BBIACIUTH B OTBET€ IJIABHOE U
BTOPOCTENIEHHOE; YMEHUE aHaJM3UpOBaTh, COIOCTABIATh MOJIYYEHHbIE PE3Yy/bTAThl; 3HAHUE
CHEIHMAIbHBIX TEPMHHOB M OIpPEAETICHHI; OJHAKO HMEIOTCS €JUHHYHBIE HECYIIECTBEHHBIC
OIIMOKH;

— Ha «yJOBIJIETBOPUTEIBHOY», €CIU MPOJAEMOHCTPUPOBAHO BOCIPOU3BE/ICHUE MaTepuaa
BKP ¢ HeOonbuM KOJUYECTBOM OIIMOOK, BOCIIPOU3BEICHUE 3HAHUI TI0 OTAENIbHBIM BOIIPOCaM
M yMEHUE WCIOJb30BaTh 3HAHMS TPU PEIICHUH THUIOBBIX MPAKTUYECKUX 3aJaHuil ¢
HE3HAYUTENbHOM MOMOIIBIO0 CO CTOPOHBI 33JAaI0LINX BOMPOCHL;

— Ha «HEYIOBJIETBOPUTEIHHOY, €CIIM BOCHPOHM3BEACHUE YUeOHOTO MaTepualia HEIOJIHOE
U (parMeHTapHOE; UMEIOTCS 3aTpyJHEHUS B MPUMCHCHHHM 3HAaHWM W YMEHUH, B OTBETax
UMEIOTCSl CYIIECTBEHHbIE OIIMOKU, KOTOPHIE CTYIEHT HE MOXET MCIPABUTH JaKe€ C MOMOIIbIO
npernoaaBaress.

HNnnrocTpaTuBHAs YacTh A0KJIA1a, BKJIOYAKOIIAS MYJIbTHMEIUHHYIO NPe3eHTAIHUIO,
OLICHMBAETCH:

— Ha «OTJIWYHO», €CJIHM Tpe3eHTAalus SBISETCS KaueCTBEHHOW, WH(GOPMATHUBHOM,
MPEJICTABICHHBI MaTepual XOpOIIO CTPYKTYPHUPOBAH; WILTIOCTPATUBHAs 4acTh odopmiieHa
rPaMOTHO, aKKypaTHO; B HEW IOJHOCTBIO OTPA)KE€Hbl BCE CTPYKTYPHBIE pa3/eiibl BHIITYCKHOMN
KBATM(UKAIIMOHHON PabOThI;

— Ha «XOpOILO», €cli mpe3eHTauuss o¢opMIeHa JOCTaTOYHO T'PaMOTHO, HO
HEJOCTAaTOYHO aKKypaTHO; pa3MELIEHWE M KOMIIOHOBKAa PHCYHKOB HMEIOT €IUHUYHbIE
HECYIIECTBEHHBIE OLITUOKHU, KOTOPHIE HE OTPAXKAIOTCS HA KaueCTBE MPE3EHTAINH B 1I€JIOM;

— Ha «YJOBJIETBOPUTEIBHO», €CIU NPE3CHTALUS COACPKUT HECTPYKTYPHUPOBAHHBIN
TEKCT, TyOIMPYIOIIUI 0K,

— Ha  «HEYAOBJECTBOPUTEIBHO», €CIU  TPE3eHTAlUs  COJIEPKUT  MHOMKECTBO
CYIIECTBEHHBIX OIMMOOK; UMEIOTCS MHOKECTBEHHbIE HECOOTBETCTBUS WILTIOCTPATUBHON YacTH U
nosicHuTenbHOM 3anucku BKP.

locynapcTBeHHast SK3aMEHAIIMOHHAS KOMHCCHUS OOJBIIMHCTBOM TOJIOCOB OIpPEENsIeT
OIICHKY IO Ka)XX7oi padoTe, 3aTeM MpUTJIAIIAIOTC CTYAEHTHl U mpeacenarens [ DOK coobiaer
BBIITYCKHUKAaM OKOHYAaTeJIbHbIE UTOTH 3a1uThl BKP.

Haubonee nnrepecHsle B TEOpETUUECKOM U NpakTudeckoM oTHoueHn BKP moryT 6bITh
PEKOMEHIOBaHbI K MyOIMKAIUH, a TAK)Ke MPEACTABIEHBI K yYaCTHIO B KOHKYPCE HAy4YHBIX padoT
CTYJICHTOB.

8 IlepeyeHb OCHOBHOW U JOTOJTHHUTEIbHOI YU4eOHOM JIMTEePaTypPhl, HEOOXOAUMOM 115
NOATOTOBKH K 3aIIHMTE BBHIMYCKHON KBAJH(PUKAIMOHHON PadoThI

OcHoBHasi iuTEpaTypa:
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18


http://znanium.com/bookread2.php?book=882352
http://biblioclub.ru/index.php?page=book_red&id=114559
http://biblioclub.ru/index.php?page=book_red&id=114559
http://biblioclub.ru/index.php?page=book&id=114559
https://e.lanbook.com/book/50257

6. BsumkoB J1.C. Pazpabotka MEpPOIIPUATUN o MIOBBIIICHUIO
kadectBa ycayr HaceneHuto / JI.C. BsmukoB. — M.: JlaGoparopuss xkuuru, 2010. — 108 c.
[DnekTponnbiii  pecypc]. —  Pexum  jmocryma:  http://biblioclub.ru/index.php?page=
book&id=89579.

7. T'onun A.M. Bpenaunr: yue6. moco6. / A.M. I'onun. — M.: Jlamkos u K°, 2016. — 184
c. [DnexTpoHHBI  pecypc]. — Pexu gocryma: http://biblioclub.ru/index.php?page=
book&id=453899.

8. 'ymuna W.A. JlokymMeHTallMOHHOE oOOeCreYeHue YIpaBlIeHUsS B COLMAIBHO-
KyJIbTYpHOM CEpBHCE M TypH3Me: ydeOHoe mocobue ansi cTylaeHToB By3oB / WM.A. D'ymmna,
H.A. BaiinieBa. — M.: Ansda-M; UHDPA-M, 2010. — 239 c. (¢ 6ubruomexe Kyol'V 23 sxs3.).

9. Mamxosa T.JI. MapkeTHHr B TypuctTuueckoM Ouznece: yued. moco6. / T.JI. JlamkoBa.
— M.: JHamkxoB wu K° 2014. — 72 c. [DnekrpoHHbIi pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=452823.

10. JTomOpoBckas A.FO. Metoasl Hay4HOTO HWCCIICIOBAHUS COIMAIBHO-KYJIBTYPHOU
JesTeNbHOCTH: y4e0.-metof. mocob. / A.FO. JlomOposckas. — CII6.: Jlanp, [Tnanera my3bIkH,
2013. — 160 c. [DnextponHsii pecypc]. — Pexxum gocryma: https://e.lanbook.com/book/37001.

11. EpmoB A.K. YnpaBnenue xkagectBoM: y4ye0. moco6. / A.K. Epmos. — M.: Jloroc,
2008. — 287 ¢. [DnekrponHsIii pecypc]. — Pexxum moctyna: http://biblioclub.ru/index.php?page=
book&id=84860.

12. XKwuranosa B.H. Jlorucruka: yue06. moco6. / B.H. JKuranoBa. — Tomck: Oib
KoHTeHT, 2015. — 166 C. [D5eKTpOHHBII pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=480933.

13. KazakeBnu T.A. Opranmzanus W IUITAHUPOBAHUE JEATCIBHOCTH MPEAIPUSTHHA
ceppuca: yue0. mocod. / T.A. Kazakepuu. — CII6.:Mutepmenus, 2014. — 186 c. [DnekTpoHHBIN
pecypce]. — Pexxum mocryma: http://biblioclub.ru/index.php?page=book_red&id=225942&sr=1.

14. KonomneBa H.A. Cepsuconorus (4eloBeK U ero moTpedHocTH): y4ded. 1mcol. /
H.A. Konomnera. — M.: ®JIMHTA, 2013. — 248 c. [DnektponHslii pecypc]. — Pexxum nocryna:
https://e.lanbook.com/reader/book/44298.

15. Kotnep ®@. MapkeTunr: roctenpuuMcTBo, Typu3m yueb. / @. Kornep, Ix. boyas,
Jbx. Meiikens. — M.: IOnutu-/lana, 2015. — 1071 c. [QnekrponHslil pecypc]. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713.

16. JleBkun I'.I'. OcHoBbI noructuku: y4yed. moco6. / I'.I'. JleBkun. — M.: HUuppa-
WNuxenepus, 2014. — 240 c. [DneKkTpoHHBII pecypc]. — Pexnm
nocryma: http://biblioclub.ru/index.php?page=book&id=234779.

17. JlecunkoB A.M. MeHEKMEHT B COIMATBLHO-KYJIBTYPHOM CEPBUCE U TypU3ME: y4eO.
noco6. / A.M. JlecaukoB. — Cankr-IlerepOypr: U20 CII6YTYu3, 2008. — 195 c.
[DnexTponHsIii pecypc]. — Pexxum goctyna: https://e.lanbook.com/book/63772.

18. Maxkames M.O. bpenn: yue6. noco6. / M.O. Makames. — M.: FOuutu-Zlana, 2015.
— 207 c. [Dnekrponnsiii pecypc]. — Pexum mocryma: http://biblioclub.ru/index.php?page=
book&id=114390.

19. MapkeTtusr B TypucTcKoi mHAycTpuu: y4eb. moco0. / Ilox pen. FO.I1. KoxkaeBa. —
M.: IOHUTHU-ITAHA, 2016. - 303 c. [OnexkTpoHHBI  pecypc]. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=447036.

20. HekpacoBa M.JI. JIokyMeHTalMOHHOE OOecliedeHre yNpaBJIeHUs] Ha MPEATPHUATUIX
Typu3sMa ©u cepBuca: ydeOHoe mocoome / M.JI. HekpacoBa. — Kpacnomap: KybOanckuii
rocyaapcTBeHHbIi yHHBepcHuTeT, 2009. — 656 c. (6 6ubauomexe Kyol'y 52 sx3.).

21. Hepernna T.I'. OpraHuzamusi CepBHCHOW NEATEIFHOCTH: yd4eO.-MEeTOA. KOMILI. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2014. — 102 c. [OnextpoHHbIil pecypc]. — Pesxxum nocryna:
https://e.lanbook.com/reader/book/20191.

22. OCcoOCHHOCTH JENOBOTO JITHKETa B TYPUHAYCTpHH: y4eb.-MeToH. Mmoco0. / cocT.
H.A. JIykpsinoBa. — Omck: Cubl'YOK, 2013. — 72 c. [OnexTponHbIN pecypc]. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book_view_red &book id=277329.

19


http://biblioclub.ru/index.php?page=book_red&id=89579
http://biblioclub.ru/index.php?page=book_red&id=89579
http://biblioclub.ru/index.php?page=%20book&id=89579
http://biblioclub.ru/index.php?page=%20book&id=89579
http://biblioclub.ru/index.php?page=book_red&id=453899
http://biblioclub.ru/index.php?page=%20book&id=453899
http://biblioclub.ru/index.php?page=%20book&id=453899
http://biblioclub.ru/index.php?page=book_red&id=452823
http://biblioclub.ru/index.php?page=book_red&id=452823
http://biblioclub.ru/index.php?page=book&id=452823
https://e.lanbook.com/book/37001
http://biblioclub.ru/index.php?page=book_red&id=84860
http://biblioclub.ru/index.php?page=%20book&id=84860
http://biblioclub.ru/index.php?page=%20book&id=84860
http://biblioclub.ru/index.php?page=book_red&id=480933
http://biblioclub.ru/index.php?page=book&id=480933
http://biblioclub.ru/index.php?page=book_red&id=225942&sr=1
https://e.lanbook.com/reader/book/44298
http://biblioclub.ru/index.php?page=book&id=114713
http://biblioclub.ru/index.php?page=book_red&id=234779
http://biblioclub.ru/index.php?page=book&id=234779
https://e.lanbook.com/book/63772
http://biblioclub.ru/index.php?page=book_red&id=114390
http://biblioclub.ru/index.php?page=%20book&id=114390
http://biblioclub.ru/index.php?page=%20book&id=114390
http://biblioclub.ru/index.php?page=book_red&id=447036
http://biblioclub.ru/index.php?page=book&id=447036
https://e.lanbook.com/reader/book/20191
http://biblioclub.ru/index.php?page=book_view_red&book_id=277329

23. llepemutnna T.O. Merponorus, cranaapTu3anus U ceprudukanus: yded. mocob. /
T.O. Ilepemutnna. — Tomck: TYCVYP, 2016. — 150 c. [DnekTponHsiii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=480887.

24. TTunko E.I'. ®opmMupoBaHue cTpaTeruyl NMPEANPHUITHH CepBHCAa HA PHIHKE JEJIOBBIX
yenyr: moHorpadus / E.I'. TTunko. — M.: KpeatuBnas sxoHomuka, 2010. — 136 ¢. [DneKTpOHHBII
pecypc]. — Pexxum pocryma: https://e.lanbook.com/book/4246.

25. Paiinu M. YmpasieHue HepcoHaNoM B rocrenpuuMmcTse: yued. / M. Paiim. — M.:
Onutn-Jlana, 2015. — 191 «c¢. [OnexrponsHslidi pecypc]. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114557.

26. Pogurun JI.A. IHTEpHET-TEXHOJIOTUU B TYpU3ME M TOCTEIPUUMCTBE: y4eb. 110co0. /
JLA. Ponurun, E.JI. Pogurun. — M.: CoBerckuii ciopt, 2014. — 208 ¢. [DnekTpoHHBI pecypc]. —
Pexxum noctymna: https://e.lanbook.com/book/69836.

27. Popurnn JI.A. DxoHomuueckasi 3(p(PEeKTUBHOCTb WHTEPHET-IIPOEKTOB B TYpHU3ME:
moHorpadus / JILA. Pomurmn, K.B. Haitmapk. — M.: Coserckuii cmopt, 2011. — 400 c.
[OnexTpoHHBI  pecypc]. —  Pexum nocryma: http://biblioclub.ru/index.php?page=
book&id=258439.

28. PomanbrueB U.C. ConmanbHasi KBATUMETPHS, OIIEHKAa KAa4eCcTBA M CTaHIAPTU3ALUS
counanpHbix ycuyr: yueb. / U.C. PomansrueB, H.H. CtpensuukoBa, JI.B. Tormuwmit u np. — M.:
HamkoB u K° 2016. — 182 «c¢. [DnekrponHbii pecypc]. — Pexum nocryma:
http://biblioclub.ru/index.php?page=book&id=453438.

29. CemurnazoBa B.A. Opranuzanys W IUIAHUPOBAHUE JEATEIBHOCTH IPEIIPUATHIA
ceppuca: yue0. mocod. / B.A. Cemurnazosa. — Tomck: TYCVYP, 2016. — 164 c. [DnekTpoHHBIH
pecypce]. - Pexum JOCTyIa: http://biblioclub.ru/index.php?page=book_view_red
&book_id=480954.

30. CkopoboraroBa T.H. VYmpaprieHHe CEpBHUCHBIM MPEINPUATHEM: HWHHOBAIIHOHHO-
noructuueckuit moaxoxn: yue6. / T.H. CxopoboraroBa. — M.: KpearuBnas skonomuka, 2008. —
204 c. [DnekTponHbIN pecypce]. — Pexxum moctyna: https://e.lanbook.com/ book/4251.

31. CoeroB B.M. OcHOBBI (YHKIIMOHUPOBAHUS CHCTEM cepBHca: yued. 1mocob. /
B.M. CogetoB, B.M. Aprtiomenko. — M.: Anbdpa-M: UTHDPA-M, 2010. — 624 c. [DAeKTpOHHBIH
pecypc]. — Pexxum noctyma: http://znanium.com/bookread2.php?book=190315.

32. Topocsa E.K. OcHOBBI mpennpuHAMATEIbCKON aesTeabHoCTH: y4eb. mocob. / E.K.
Topocsn, JI.II. Caxnesa, XK.H. 3apyouna. — CI16.: HUY UTMO, 2016. — 130 c. [DneKTpOoHHBbIi
pecypce]. — Pexxum mocryma: https://e.lanbook.com/book/91477.

33. TynbraeB T.A. MapkeTHHr ToBapoB M ycayr: yued.-mpaktud. mocod. / T.A.
TynbraeB. — M.: EBpasuiickuii oTKpbITEIH HHCTUTYT, 2011. — 318 c. [DnekrpoHHsIit pecypc]. —
Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=91071.

34. Yupasnenne kauectBoM: yued. / [Tox pen. C.JI. Unwenkosa. — M.: IOuutu-/ana,
2013. — 288 c. [DaexrponHnsIit pecypc]. — Pexxum moctyna: http://biblioclub.ru/index.php?page=
book&id=118966.

35. YcmanoB B.B. MeHeKMEHT U MapKeTHHT B cepBuce yuel. mocob. / B.B. YcmaHnos,
N.B. Mapycesa, A.B. Kokapesa. — [lenza: [1en3I'TVY, 2012. — 324 c. [DnekTpoHHBbIl pecypc]. —
Pexxum nmoctyma: https://e.lanbook.com/book/62578.

36. ®emmnos B.I'. KynbsTypa pecropanHoro cepsuca: yue6. moco6. / B.I'. @exarmos. — M.:
HamkoB u K° 2017. — 248 «c¢. [DOnekrpoHHbli pecypc]. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=450740.

37. ®ypcoB B.A. CepBucHas gedTenbHOCTh: y4yed. 1mocob. / B.A. ®ypcos,
H.B. JlazapeBa, M.B. Kanunun, O.A. Kyapsmo. — CraBponosb: CKOVY, 2015. — 148 c.
[DneKTpOHHBII pecypc]. — Pexum noctyna: http://biblioclub.ru/index.php?page=
book&id=457959.

38. XaiipetnunoBa O.A. Opranuzanus jgocyra TYpUCTOB: y4eb. 1ocob. /
O.A. XanperauaoBa. — Yda: YI'VIC, 2015. — 55 c¢. [DnexTpoHHbI pecypc]. — Pexum qocryna:
http://biblioclub.ru/index.php?page=book_view_red &book id=445127.
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http://biblioclub.ru/index.php?page=%20book&id=457959
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39. UYepssixoB B.M. Merposnorus, cranaapTu3anus u ceprudukanus: yded. mocol. /
B.M. YepmsikoB, A.O. Ilwrsruna, II.A. Tanxkun. - Tamb6os: TI'TY, 2015. — 113 c.
[DnekTpoHHBIE  pecypc]. —  Pexum noctyna: http://biblioclub.ru/index.php?page=
book&id=444677.

40. Manpuna JI.FO. THHOBaIMOHHBIN MEHEIDKMEHT B COIMATIBHO-KYJIBTYPHOM CEPBHCE
u typmsMme: yue6. moco6. / JLIO. agpuna. — CII6.: UDO0 CII6YTYud, 2009. — 171 c.
[DnexTpoHHBIHi pecypc]. — Pexxum poctyma: https://e.lanbook.com/book/63812.

41. Iwutos B. H. MadopManrioHHbIC TEXHOJOTUH B TYPUCTCKONH HMHAYCTPHH: y4el. Ioc.
st cryaeHtoB By3oB. —M: KHOPVYC, 2016. — 385 c. [Onekrponsslii pecypc]. — Pexum
nocryma:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/
informatika-i-informacionnye-tehnologii.

JlonoJiHUTeIbHASA JINTepaTypa:

1. AnekcamkuHa E.M. AHTUKpH3UCHOE YyMpaBICHUE Ha MPEANpHATHH: y4eO. 1mocod. /
E.N. Anekcamkuna, B.JI. Bacunénok, B.B. Herpeera. — CII6.: HUY UTMO, 2015. — 92 c.
[DnexkrponHslii pecypc]. — Pexxum moctyma: https://e.lanbook.com/book/91503.

2. AmupoBa  3.b. UndpactpykTypa Typu3Ma u rocTennpuuMcTBa:  yded. mocob. /
3.b. AmupoBa. — M.: Ansraup, MI'ABT, 2014. — 85 c. [DnektpoHHslii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=429691.

3. becnanosa I0.M. [lenoBas 3Tuka, npodeccuoHalbHas KyJIbTypa U ITHKET: ydel. /
KO.M. becnanoa. — M.: ®JIMHTA, 2016. — 386 c. [DnextpoHHslid pecypc]. — Pexxum gocryna:
https://e.lanbook.com/reader/book/83778.

4. bouapaukoB B.H. MHdopmamuoHHbIE TEXHOJOTMH B TypusMe: yded. mocod. /
B.H. bouapaukos. — M.: MIICU: ®nunta, 2008. — 357 c. [DnektpoHHBI pecypc]. — Pexum
JIOCTYyTIA: https://biblio-online.ru/book/34234C8A-E4D5-425A-889B-
09FE2B39D140/informacionnye-tehnologii.

5. Benenunckmii B.I. CepBucHast nestensHocTh: yue6. / B.I'. Benmemmnckuit. — M.:
Knopye, 2013. — 176 c¢. [DnexktponHeli  pecypc]. — Pexum  pocryna:
https://e.lanbook.com/reader/book/53291.

6. emuyk O.H. AnTuKpu3ucHoe ympaBienue: yuye0. moco0. / O.H. demuyk, T.A.
Edpemoa. — M.: ®JIMHTA, 2009. — 245 c. [DnekTpoHHBIH pecypc]. — Pexxum mocryna:
https://e.lanbook.com/book/20166.

7. 3aropckast JI.M. [IpodeccuonanbHas 3Tuka U 3TuKeT: yuel. mocod. / JI.M. 3aropckas.
— Hoocubupck: HI'TY, 2012. — 292 c. [DnekTpoHHblii pecypc]. — Pexum npocryna:
http://biblioclub.ru/index.php?page=book_view_red &book_id=228860.

8. KosnoBa B.A. Pexnama B Typusme: y4eO.-meron. moco6. / B.A. Kosnosa. — Open:
MABUB, 2014. — 126 c. [Daektponnsiii pecypc]. — Pexxum moctyma: http://biblioclub.ru
/index.php?page=book&id=428609.

9. Kopo6ko B.W. Dxonornueckuii MeHeDKMEHT: yueb. moco6. / B.M. Kopobko. — M.:
IOHUTU-AAHA, 2015. — 303 «c¢. [OnexrpoHHbii pecypc]: — Pexum pocryna:
http://biblioclub.ru/index.php?page=book &id=118199.

10. KpsutoBa I'.JI. OcHOBBI cTaHAapTH3alMM, CepTH(UKALMK, METpONoruu: yd4el. /
I'.[1. KpbutioB. — M.: FOuutu-Zlana, 2015. — 671 c. [Dnekrponsslii pecypc]. — Pexum nocrymna:
http://biblioclub.ru/index.php?page= book&id=114433.

11. Jlanmwmua C.H. Unadopmannonusie TexHoiaoruu B Menempxkmente / C.H. Jlanmmuna,
H.U. Tebaiikuna. — ExarepunOypr: YOV, 2014. — 85 c. [DnextpoHHbIlii pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=275747.

12. Heperuna T.I'. OcHOBBI cepBHCHOM AesTenbHOCTH: yueb. mocol. / T.I'. Hepetuna. —
M.. ®JIMHTA, 2014. — 168 «c. [OnekrpoHHsii pecypc]. — Pexum gocryna:
https://e.lanbook.com/reader/book/44300.

21


http://biblioclub.ru/index.php?page=book_red&id=444677
http://biblioclub.ru/index.php?page=book_red&id=444677
http://biblioclub.ru/index.php?page=%20book&id=444677
http://biblioclub.ru/index.php?page=%20book&id=444677
https://e.lanbook.com/book/91503
http://biblioclub.ru/index.php?page=book_red&id=429691
http://biblioclub.ru/index.php?page=book_red&id=429691
http://biblioclub.ru/index.php?page=book&id=429691
https://e.lanbook.com/reader/book/83778.
https://e.lanbook.com/reader/book/53291
https://e.lanbook.com/book/20166
http://biblioclub.ru/index.php?page=book_view_red&book_id=228860
http://biblioclub.ru/index.php?page=book_red&id=428609
http://biblioclub.ru/index.php?page=book&id=428609
http://biblioclub.ru/index.php?page=book&id=428609
http://biblioclub.ru/index.php?page=book_red&id=275747
http://biblioclub.ru/index.php?page=book&id=275747

13. Oxoruna H.M. CepBucHas 1esTenbHOCTh: yueb. moco6. / HM. Oxoruna. — Momkap-
Oma: III'TY, 2016. — 116 c¢. [DOnexkrpoHHbld pecypc]. — Pexum  pocrymna:
http://biblioclub.ru/index.php?page=book_view_red&book_id=459497.

14. Pacropryes [.H. NUndopmannoHHbIe TEXHONIOTMH B MEHEPKMEHTE: y4eO.-IIpaKTHY.
noco6. / [I.H. PacropryeB. — VYubstHOBcK: Ynl'TY, 2012. — 129 c. [DnekTponHbIi pecypc]. —
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=363228.

15. CamconoBa M.B. VYmpaBnenue mnpomeccamu:  yueO.-mpaktud. [loco6. /
M.B. CamconoBa. — Yaesanosck: Yal'TVY, 2014. — 187 c. [OnekTpoHHbI pecypc]|. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=363491.

16. YepnsimeBa T.JI. CBsa3u ¢ obmiectBeHHOCTHIO (PR): yueO. 11oco0. /
T.JI. Yepnbiuesa. — HoBocubupck: HI'TY, 2012. — 140 c. [OnekrponHslil pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=228940.

Hns ycnemHoro mnpoxoxaeHus ['MA wuHBanugamMM M JUIAMU C OTPAaHUYECHHBIMU
BO3MOXXHOCTSIMU  37I0POBbsI HMMEIOTCSI H3/1aHUS B DJIGKTPOHHOM BHUJAE B 3JIEKTPOHHO-
6ubnuoreunsix cucremax «Jlaub» u «FOpaiT».

Ilepuonnueckne n3gaHus:

1. XKypnan «Bectauk MI'Y. Cepust: OO1iecTBeHHbIE HAYKH,

2. Kypuan «Bectauk MI'Y. Cepusi: OOmiecTBeHHBIE HAYKHY,

3. XKypnan «M13Bectus Pycckoro reorpaduyeckoro odmecTsay,

4. XKypuan «MupoBasi 5KOHOMHKA U MEXTYHAPOAHbIE OTHOILICHUS»;

5. Kypnan «Hayka KybOanuy;

6. XKypuan «O0mecTBO U YKOHOMHKAY,

7. Kypnan «IIpupona. ObmectBo. YenoBek»;

8. XKypnan «PernonanpHasi 5JKOHOMHKA: TEOPHS U TIPAKTUKAY;

9. Xypnan «Peruononorus»;

10. XKypuan «PervoH: 5KOHOMHKA U COIIHOJIOTHSI,

11. Poccuiickuii 5JKOHOMUYECKUH KypHaT,

12. XKypuan «OKOHOMHUKA U KU3HbY,

13. XKypnan «9KOHOMHUCTY,

14. Poccuiickas TypucTCKas ra3era;

15. XKypuan «Typusm: nmpakTuka, mpodaeMbl, MEPCIEKTUBBIY;

16. Xypuan «National Geographicy;

17. XKypuan «'EO»

18. XKypuan «TypOuznec»;

19. «BectHuk PATA» — 351eKTpOHHBIH KypHAI;

20. XKypnan «Cepsuc B Poccun u 3a pydoexom»;

21. XKypuan «Cepsuc plusy.

9 IlepeyeHbr MH(OPMALUOHHBIX TEXHOJIOTHI, HCIOJb3yeMbIX NPH MOATOTOBKE K
I'MA, BKiII0Yasl epeYeHb MPOrpaMMHOI0 odecre4eHuss U HH(POPMALMOHHBIX CIIPABOYHBIX
CHCTEM

B mpouecce opranmzanmm noarotroBkn k I[MMA  npumeHSIOTCS  COBpEMEHHBIE
HH(OpMALMOHHBIE TEXHOJIOTHM:

— MYJIbTUMEIUWHBIE  TEXHOJIOTMM, JJI1 4Yero IMpOBOAATCI B  IOMEIIEHHUSX,
000pYyIOBaHHBIX KPAHOM, BUJICOMIPOEKTOPOM, MTEPCOHAIBHBIMU KOMITBIOTEPAMHU.

— KOMITbIOTEpHBIE TEXHOJIOTMH U MPOTrpaMMHbIE IPOAYKThI, HEOOXO0IMMBIE Ui cOopa U
cUcTeMaTu3aluy HHpopMaluu, TpOBEACHHUS TPEOYEMBIX PacyeToOB U T.1I.

IlepeyeHnb JMIEH3NOHHOTO TPOrPAMMHOI0 00ecTieYeHus :
— Microsoft Office;
— Access;
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— Excel.

Ilepeyenb UHGOPMALIMOHHBIX PECYPCOB:

— poccuiickas rocyaapcTBeHHas oubmuoreka — http:/rsl.ru;

— poccuiickoe obpa3oBanue: GeaepanbHbii moptai. — http://www.edu.ru;

— caiiT MuHHUCTEpCTBa KypOpTOB TypU3Ma M OJIMMIHIcKoro Hacieans KpacHomapckoro
Kpast. — Www.kurortkuban.ru;

— CalT myOJIMKaIMii ¥ HayYHBIX H3IaHui o Typusmy http://turlib.ru;

— yHHBepcuTeTckas oubaunoreka online. — http://www.biblioclub.ru;

— (enepanpHbIi 00pa30BATENBHBIA MOPTAT — YKOHOMHUKA, COI[UOJIOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru/;

— DJIGKTPOHHAs OMOIMOTEeYHAs! cUCTEMa «ZNanium.comy;

— DJEeKTpoHHas OubimoTeyHas cucrema «JIanpy;

— DJJIEKTpOHHAs OMOIMOTeYHas cucTeMa «YHUBepcuTeTcKas onbimoreka onliney;

— 3IIeKTpoHHas OnbanoTeyHas cuctema «tOpaiiTy,

— DJJIeKTpOHHas OubmmoTeuHas cucrema «elibrary.ruy;

— 3JIEKTPOHHO-0MOMMoTeyHas cucreMa «KoHCylnbTaHT CTyAeHTa», U JIp.

ITepevyenb MHPOPMAIIUOHHBIX CIIPABOYHBIX CHCTEM:

— eIMHOE OKHO J0CTYyIa K 00pa3oBarebHbIM pecypcam. — http://window.edu.ru;

— wuH(popmanmoHHo-paBoBas cucrema «["apanty. — http://garant.ru;

— wuH(popmanmonHo-npaBoBas cucrema «Koucynsrant [Lrocy. — http://consultant.ru.

10 ITopsinoxk mnpoBenenusi 'MA aasi Juil ¢ OrpaHWYeHHBIMH BO3MOKHOCTSIMU
310pPOBbS

[Ipu npoBeaeHUH rocyaapCTBEHHON UTOrOBOM aTTeCTalluu 00ECIIeYUBAETCs COOIIOIEHNE
CIEYIOIUX OOMIMX TPeOOBAHMIA:

— TPOBEICHHUE T'OCYJapCTBEHHOM HMTOTOBOM aTTECTAallMU [ WHBAJIMIOB B OJHOMU
ayJIMTOPUU COBMECTHO C OOYYAIOUIUMHUCS, HE SBISIOLUMUCS WHBAJIUAAMHU, €CIU 3TO HE CO3/1aeT
TPYOHOCTEH ANl WHBAIMIOB M HMHBIX OOYYAIOIMIMUXCS TPU MPOXOKACHUU TOCYIapCTBEHHOMN
HTOTOBOM aTTCCTAIINM;

— NPUCYTCTBUE B ayAUTOPUH aCCUCTEHTA (aCCUCTEHTOB), OKA3bIBAIOIIETO 00yUYaIOIIUMCS
WHBaJIMAaM HEOOXOAMMYI0 TEXHHMYECKYI0 TIOMOIIb C Yy4Ye€TOM WX HHIWBUIYaTbHBIX
0COOEHHOCTEH (3aHATH pabouee MeCcTO, NEepeBUTaThCs, MPOYUTaTh U O(OPMUTH 3a/laHue,
o0mIaThes ¢ mpenceaaTeseM H YWieHaMU TOCyIapCTBEHHON AK3aMEHAIMOHHONH KOMHUCCHH);

— TM0JIb30BaHME HEOOXOAMMBIMHU 00Yy4YarOIIMMCSl MHBAJIUJAaM TEXHUYECKUMU CPeICTBaMU
IpU MPOXOKJIEHUU TOCYAAPCTBEHHOW WTOTOBOM aTTECTAlMUM C YYETOM HMX WHJMBHIYaJIbHBIX
0COOEHHOCTEMN;

— oO0ecrieyeHre BO3MOXKHOCTU OECTIPENSITCTBEHHOIO JOCTYIa 00yJaroIMXCsl HHBAINOB
B ayJIUTOpUH, TyalleTHble U ApPyrue TMOMEIIEHUs, a TakKe HMX MpeObIBaHUS B YKa3aHHBIX
MOMEIIEHUAX (HaJM4uKue MaHIycoB, MOPYYHEH, PacIIMpPEHHbIX JABEPHBIX MPOEMOB, JU(PTOB, NMPU
OTCYTCTBUHM JIU(PTOB ayauTOpus [OJKHA pacloyiaraTbcsi Ha TEPBOM JTaXKe, HaJIHuue
CIIENUATLHBIX Kpecel U APYTUX MPUCTIOCOOTICHHH).

[To nmuceMeHHOMY 3asiBIIEHUIO OOy4aroIlerocss WHBAIKIA MPOJOJHKUTENBHOCTh CIauu
0o0y4JaromuMcsi UHBAIMJIOM TOCYAAPCTBEHHOTO AaTTECTAIlMOHHOTO WCIBITAHUS MOXET OBITh
yBEJIMUEHA IO OTHOLIEHMIO K  YCTAHOBJIIGHHOM  IPOJOJDKUTEIBHOCTH  €r0  CHAuHu:
MPOJOKUTEILHOCTh BBICTYIIEHUS, oOyuatomerocss npu 3amure BKP — He Oonee uem Ha
15 munyT.

B 3aBucumMocTH OT MHAMBUAYAIBHBIX OCOOEHHOCTEW, 00YJaIOMIUXCS ¢ OrpaHUYEHHBIMU
BO3MOXHOCTSIMM  3/IOPOBbSI  O0OECIIEUMBAETCSl BBINOJIHEHUE CIEAYIOUMX TpeOoBaHUN Mpu
MPOBEJICHUH IOCYAapCTBEHHOTO aTTECTAI[MOHHOTO UCTIBITAHUS:
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1. /ina cnenvix:

— 3aJaHdsg W WHBIE MaTepuaibl JJIT CIAa4d TOCYJApPCTBEHHOTO aTTECTAlMOHHOTO
UCIIBITaHUS O(OPMIISIOTCS B BHJAE DJIIEKTPOHHOTO JIOKYMEHTA, JOCTYIMHOTO C TOMOIIBIO
KOMITBIOTEpPA CO CICIUAIM3UPOBAHHBIM IPOIrPAMMHBIM OOCCIICUEHUEM JIJIs CIICTBIX, JIHOO
3a4YMTHIBAIOTCS ACCUCTCHTOM;

— IHCHbMEHHBIC 33J[aHHsI BBIOJHIIOTCS 00yJaroNMMHUCS Ha OyMare WM Ha KOMITbIOTEpe
CO CICIUATM3UPOBAHHBIM ITPOTrPAMMHBIM OOCCIICUEHUEM IS CJICTIBIX, MO0 HaJIUKTOBBIBAKOTCS
ACCHCTEHTY;

— NP HEOOXOJUMOCTH OOYYAIOIIMMCS TPEJOCTABIACTCS KOMIUICKT ITHChbMEHHBIX
NPUHAUICKHOCTEH W Oymara, KOMIIBIOTEp CO  CIEHHAIM3UPOBAHHBIM  MPOrPAMMHBIM
o0ecreyeHnEeM IS CIICTIBIX;

2. /lnsa crabosuoswux:

— 3aJaHus W WHBICE MaTepuanbl I CHAYd TOCYJAPCTBEHHOTO AaTTECTAllMOHHOTO
UCTIBITaHUST OPOPMIISIFOTCS] YBEITHYECHHBIM MIPUPTOM;

— o0ecreynBaeTCs MHIMBHyaIbHOE PaBHOMEpPHOE OocBelneHre He MeHee 300 JtoKc;

— TpHU HEOOXOJAUMOCTH OOYYAIOIIUMCSI MPEIOCTABIISICTCS YBEIMUMBAIOIIEE YCTPOHCTBO,
JIOITYCKAETCS MCITOJIb30BAaHKUE YBEIMUMBAIOIINX YCTPOMCTB, HMEIOLIUXCS Y 00YYarOIIUXCS;

3. ns enyxux u crabocaviuawux, ¢ msdicerblMu HapyueHusIMu peyi:

— o0ecrieunBaeTcss HAJIMYME 3BYKOYCWJIMBAIONICH — ammaparypbl  KOJUICKTHBHOTO
MOJIb30BAaHUSA, TPH HEOOXOIUMOCTH OOYYAIOIUMCSl TIPEIOCTABISAETCS 3BYKOYCHUIHBAIOIIAS
anrmaparypa WHIUBUAYaIbHOTO MOJIh30BAHUS;

— 0 WX JKEJTaHWI0 TOCYJapCTBEHHBIC ATTECTAIIMOHHBIC HWCIBITAHUS TPOBOISTCS B
MMCbMEHHOU (popme;

4. Jna nuy ¢ HApyuweHusMu — ONOPHO-08UcamenvbHozco annapama  (TSHKEIBIMA
HAPYIICHUSMH JBUTATEIBHBIX (DYHKIHMIA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH ):

— MHUCHMCHHBIC 3a/laHUs BBINOJHSIOTCS OOYYAIOIIMMHCS HA KOMIIBIOTEpPE CO
CIEIUAIM3UPOBAHHBIM IPOTPAMMHBIM 00€CIICUYCHIEM HITU HAIMKTOBBIBAIOTCS ACCUCTEHTY;

— 0 HX JKETaHWI0 TOCYJapCTBEHHBbIE AaTTECTAIIMOHHBIE HCIBITAHUS TPOBOIATCS B
yCcTHOH (opme.

OOyuaromuiicsi WHBAJIKJ HE TMO3/JHEE 4YeM 3a 3 Mecsla 10 Havalla MpPOBEICHUS
TrOCYy/IapCTBEHHOW HMTOTOBOM aTTECTAllMM TMOJAeT MHCHbMEHHOE 3asBICHHE O HEO0OXOIUMOCTU
CO3MaHMSI JUII HETr0 CHICNHATBHBIX  YCJIOBHA TPU  TPOBEACHHH TOCYAapCTBEHHBIX
aTTeCTAllMOHHBIX UCIIBITAHUN C YKa3aHHEM ero MHANBUAYAIbHBIX ocoOeHHocTel. K 3asBneHuo
MPUJIATAIOTCS JJOKYMEHTBI, TIOJITBEPXKIAIONINEe HAIWYMe Yy OOYYarOMEerocs WHIUBHIYATbHBIX
0COOEHHOCTEH.

11 MarepuajibHO-TeXHHYecKas 0a3a, HeoOXxoauMas 1Jis1 npoBeaenuss T A
HanmenoBanme
CHeHaIbHBIX
TTOMEIeHUH
Y IOMEIICHUN I
CaMOCTOSITEILHOM
paboThI

Hepequb O60py,[[OBaHI/I$I " TCXHUYCCKHUX CPEACTB O6yLIeHI/I$I

OCHAIIICHhl HOBEUIIMMH TEXHUYECKUMH CPEICTBAMH OOYyUYEHUS:

KOMIIBIOTEPOM, CTEPEOCUCTEMOI, WHTEPAKTUBHON TPUOYHOU
JlexumoHHbIE p L p ’ p PHOYHOH,
1 MYJIbTUMEIUHHBIM MPOEKTOPOM u COOTBETCTBYIOLIUM

ayTUTOPUU . s
YAUTOD nporpaMmMubiM  obecriedernem (I10) (Windows Media Player,
(218, 219) .

Microsoft Office 2010), c Bbixogom B MHTepHeT, oOcCHaIIEHbI
y4eOHBIMU JJOCKAMH, KOMIUIEKTOM yueOHOU Mebenu

2 Jlexunonusle MYJIBTUMEIMIHBIE  ayAUTOPUM C  BbIXOAOM B  IHTepHer;
ayJIUTOPUHU BUJCONPOCKTOPOM, HKPAaHOM; IpPENoAaBaTelIbCKOH  TpUOYHOI,
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(200, 201, 207,
208, 205, 211)

HOYTOYKOM, OCHAIICHBI YICOHBIMH JOCKaMH, KOMIUIEKTOM y4eOHOM
Mebenu

KabGuners! s
TPYIIOBBIX
(MHAMBUIYaTbHBIX )
KOHCYJIbTALIUH,
CaMOCTOSITENIbHOM
paboThI

o0ydJaronmxcs
(209, 212)

OCHAIIEHbl HOYTOYKOM ¢ BbIXogoM B MWHrepHer (3 mrT.)

IPOTPaMMO# SKPaHHOTO YBEJIMYECHUSI U 00ECIICUEHHBIN TOCTYIIOM B

AIIEKTPOHHYIO nH(}OPMallMOHHO-00pa30BaTEIbHYIO cpeny

YHUBEPCUTETA, NEPCOHAIBHBIM KoMmnbpioTepoM (1 mr.), MDY

(3 mrT.), reorpaduyUecKMMH KapTamH, HATJISAHBIMHA ITOCOOHMSIMHU,

IUIaKaTaMl M MakeTamu (riodycamu), ydeOHHKamMH, y4eOHBIMH U

y4e0HO-METOINYECKUMU oCcOOUIMH, MIPOEKTOPOM TUISE

JeMOHcTpanuu  ciaimoB (1 mT.), MOOWIBHBIM JKpaHOM st

npoekTopa (1 mT.).

['eorpaduueckue kaptel: Mupa, Poccun, KpacHogapckoro kpast.

ATnacer:

1.  Amrnac mupa. OO63opHO-reorpapmueckuii. — M.: Jlu3aiiH.
Nudopmanus. Kaprorpadus: Actpens, 2006. — 168 c.

2. Atnac Poccun. Undopmannonsslii cnpaBoynuk. — M.: [u3aif.
WNudopmanusa. Kaprorpadus: ACT: Actpens, 2009. — 232 c.

3. Atnmac  wmupa. OO63opHO-reorpaduueckuii. M.:  JuzaiiH.
Nudopmanus. Kaprorpadus: Actpens, 2006. 168 c.

4. Atnac Poccun. Undopmannonssiii cnpaBouynuk. M.: [u3aifH.
HNudopmanusa. Kaprorpadusa: ACT: Actpens, 2009. 232 c.

5. Atnac KpacHonapckuii kpaii. PecnyOnuka Anpirest. M., 1996.
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IMPUJIOKEHUA

MNPUJIOXEHHUE 1
IIpumepHasi TeMaTHKA BHINYCKHbIX KBAJTH(PUKAIIMOHHBIX padoT OakaaaBpa

ABToMaTu3zanus HH(HOPMALIMOHHOIO OOMEHa B CEpBUCE
A3zapTHbIE UTPBI KaK YacTh MHIYCTPUU Pa3BIICUCHUI
A3oBckoe nobdepexbe Kak epcreKTuBHas 30Ha pekpeanuu KpacHogapckoro kpas
AHalu3 U OpraHu3anys NpoABIKEHHUS KYPOPTHO-TYPHCTCKUX YCIYT HA PBIHKE
Amnanns norpedutensckoro poiHka r. Kpacnogapa
AHanm3 pbeIHKa 00pa30BaTeIbHOTO TYpU3Ma
AHain3 cocTosiHUA CpeACTB pa3MeleHus B KpacHopapckoM kpae
BenrmapkeTHHT: BO3MOXHOCTH IPUMEHEHHUS B chepe cepBrca
. busHc-nnaH Ha npeanpusTHN cepBUca

10 Bpaununr npeanpustus u ero 3¢p¢HeKTUBHOCT

11. B3aumopeiictBue mnpeanpuaTusi OOLIECTBEHHOIO IUTaHUS C KOHTpAareHTaMu-
MOCTaBIIUKAMHU

12. B3auMOOTHOLIEHUS ¢ KJIMEHTaMH Ha MPEeINpUATUSIX CEepBHCA B 3aBUCUMOCTH OT UX
COLMATBHO-TICUXOJIOTHIECKUX OCOOCHHOCTEH

13. B3auMocBsi3b cepBHCa C APYTUMHU OTpACIsIMH X03s1iicTBa

14. Bausianue BHYTpUGHUPMEHHOTO 00ydeHHs Ha 3(P(PEKTUBHOCTH pabOTHI IepcoHana
Tesie(hOHHOM KOMIIaHUU

15. BamsiHue mHTEphEpa M SKCTepbepa Ha YPPEKTHBHOCTD NESITEIBHOCTH MPEIIPUSTHIA
cepBuca

16. BawmsiHMe cTpecca Ha MCUXOJIOTHYECKOE COCTOSTHHE Te1arora CpegHe MIKOIIbI

17. BausiHue TUMOWIIIMHTA HA JIOSUIBHOCTB IIEPCOHAJIA CEPBUCHOTO MPEANIPHUSTUS

18. BHenpenwe W TyTH COBEPIICHCTBOBAHHWS HWH(MOPMAIMOHHOTO OOCCIICUCHUS
npeanpusTs chepsl cepBuca

19. B0O3MOXHOCTH HCHOJB30BAHUSI B POCCHHCKUX YCIOBUSAX 3apyOEeKHOTO OIIBITA
yIIpaBJIEHUS NMPEANIPUITUEM CEPBHCA

20. Bo3MoxHOCTH 1 TTPOOJIEMBI pa3BUTHS TIEPCOHANIA HA TPEIIPUATHH CEPBHCA

21. BO3MOXHOCTH pa3BUTUSI PBIHKA OTEUECTBEHHBIX  CETEBBIX KO(GEHUH B TOpoje
Kpacnonape

22. T'ocynapcTBeHHass W MyHMUIUnNaubHas noiutuka pegopmupoBanus XKKK: oGmue
po0JIeMbl U HaIlpaBJICHUS

23. T'ocynapcTBeHHOE peryJupoBaHME KPU3UCHBIX CHUTyallUd B O KWJIMIIHOW U
KOMMYHaJIbHO-OBITOBOM cepe

24. JlesatenbHOCTH (DUPMBI 110 0OYUEHUIO U MOBBIIICHUIO KBaTH(PUKALUU EpCOHaNa

25. JIomOJTHUTENBHBIE YCIYTH B 9KCKYPCHOHHOM O0CTY)KHBaHUHU

26. JlonomHutenbHble yeayru Ha craguone OK «KpacHogap»

27. UropHblil OM3HEC KaK 4acTh WHAYCTPHH Pa3BICYCHUN

28. VmumxkeBast MOJMTHKA CEPBUCHOTO MPEIPUATUS

29. MHnmycTpus IUIAaCTUKOBBIX KapT B cepe cepBrca

30. Unpyctpus pa3pieueHH Kak (hakTop pa3BUTUS PeKpeallMoHHOM chepbl

31. VuaHOBanuu B cdepe cepBrca U Typu3Ma

32. VHTepHeT-MapKEeTUHT KaK CPEJCTBO MPOJIBUKEHUS TYPUCTCKOW KOMITAHUU

33. NndopmanroHHbIe TEXHOIOTHH 00ECIIEYEHUS MPOIIECCca YIIPaBICHUS

34. Ucnonp3oBanue  MHTEpHET-TEXHOJIOTMH B  MAapKETHHIOBOM  J1E€STENBHOCTH
TYPUCTCKHX TPEATIPHITHI

35. HccnenoBanue J>KM3HEHHOTO IMMKIA MpOAyKTa (YCIyru) MNpeanpusaTuil cdepsl
cepBuca (Ha mpumepe...)

36. Kangposas nmosnuTuka: HabOp U OlLIEHKa MepcoHana B cepe ceppuca

CoNOR~wNE
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37. Kaprepa B cucremMe (akTOpOB, CTHUMYJIUPYIOIIMX KadyecTBO TpyAa IepcoHaja
CEPBHUCHOTO IPEIIPUSITUS

38. KonkypenrtHnas cpena npeanpusTus chepsl cepBrca U TypusMa B r. KpacHogape

39. KoHKypeHTOCIIOCOOHOCTh TOPTOBOTO MPEANPUATHS HA TIPUMEDE. . .

40. Konnenuus HOBO# (popmer obcmyxuBanust A3C

41. JleueOHO-030POBUTEIBHBIN OTABIX B KpacHomapckoMm Kpae: TpoOieMbl M
NEPCIEKTHBBI

42. Mansrii 6usHec B cdepe ceppuca r. KpacHomapa

43. Manble npeanpusaTus B chepe ycayr: mpoOeMbl U IEPCIEKTHBBI Pa3BUTHS

44. Marble npeAnpusaTHS U UX poJib B (popMHUpPOBaHHUH PBIHKA YCIIYT B chepe cepBuca

45. MapKeTuHr yciyr

46. MapkeTtuHronbie ”HGOPMAIIMOHHBIE CUCTEMBI B CEPBUCE

47. MapKkeTUHTOBbIE HCCIIEIOBAHUS PhIHKA YCIIYT

48. MapkeTuHroBasl CTpaTerusi CIEUUAIU3UPOBAHHBIX CPEICTB pa3MenieHus (Ha
npumepe. .. )

49. Metozbl COBEpIIEHCTBOBAHUS OpraHU3aIluU O0CIIYyKMUBaHUsI KIIMEHTOB B Typpupme

50. MoOOMHT KaK COIHAbHO-TICHXOJOTHYECKUI ()EHOMEH B OTEYECTBEHHBIX TPYAOBBIX
KOJUJIEKTUBAX

51. MOTHBaIMOHHO-TICHXOJIOTHYECKUE (PAKTOPHI CITPOCa B CEPBHCE

52. Myseii Kak colManbHOE U KYJIbTYPHOE SIBJICHHE

53. HemarepuaibHOE CTUMYJIMPOBAHKE B PO3HUYHOMN TOproBie (Ha mpumepe. ..)

54. HoBble BUIBI COIUANBHO-KYJIBTYPHBIX YCIYT HA COBPEMEHHOM PBIHKE

55. OOecneuyeHue KayecTBa B cepe cepBHca U Typu3Ma

56. OmnpocHble METOABI MAPKETHHTOBBIX UCCIEAOBAHUN B cepe yCIyr

57. Opranuzanus JeJ10MpPON3BOICTBA HA IPEANIPUATHUIX CEpBUCA

58. OpranuzanoHHas KyJIbTypa IpeanpusTs B cepe cepBuca u Typusma

59. Opranuzanus OM3HEC-TPEHUHTOB TSI CIICIIHATIMCTOB MPEANIPHUATHS CEPBUCA

60. Opranuzamus 1 0COOEHHOCTH aHUMAIMH B TOCTUHUYHBIX KOMILIEKCAX

61. Opranm3anust ¥ TYTH COBEPIICHCTBOBAHHS  JACATENBHOCTH  TMPEIIPUATHI
OOIIECTBEHHOT O MMUTAHUS

62. OpraHm3an¥ss ¥ TEXHOJOTHH IPEIOCTABICHUS JONOJHHUTENBHBIX YCIyr B
TOCTUHUYHBIX MPEIIPUATHIX

63. Opranuzanust 0OCITy>)KUBaHUS TOCTEH TOCTHHUYHBIX (PECTOPAHHBIX) MPEINPUATHI 1
€€ COBEpIIEHCTBOBAHUE

64. Opraru3amus IIaHOBOW PabOThI HA MPEANPUITAN CEPBHCA

65. Opranuzanus pekiaMHOM KaMIaHuu B chepe yciyr

66. OCHOBHBIE TEHACHIMM W TEPCIEKTHUBBI PAa3BUTHA KYPOPTHOW WHAYCTPHH
Kpacnonapckoro kpast

67. OCHOBHBIE ATaIbI Pa3padOTKN CEPBUCHOTO IPOIYKTA

68. OcoOGeHHOCTH Kapbephl B CEPBUCE U TYypHU3Me

69. OcoOeHHOCTH Pa3BUTHS KOHIUTEPCKUX B T. KpacHomap

70. OcoOGeHHOCTH pa3BUTHS IIBETOYHOTO OM3HEca

71. OcoOEHHOCTH TEXHOJIOTHI MPOABMIKEHUS CEPBUCHBIX YCIYT (Ha mpUMepe. ..)

72. OcobGeHHOCTH (PUHAHCOBO-DPKOHOMMYECKOH JIEATENLHOCTH 0CO00 OXpaHsIeMbIX
MPUPOJIHBIX TEPPUTOPHIL (Ha pUMeEpE. .. )

73. TlepcnieKTHBBI pa3BUTHS TOpHOTO Typu3Ma B KpacHogapckoMm kpae

74. Tlnsxu KpacHogapckoro kpast Kak 00beKThl TYpUHyCTPUHI

75. TloBblenue kBaM(UKAIUH [TEpCOHAIa KPYITHOM OpraHu3aluu

76. TloBbItIeHne KauecTBa 0OCITY)KHUBaHUSI B POSHHYHOW TOPTOBIIE

77. TloBbllieHHe YpPOBHS KOHKYPEHTOCHOCOOHOCTH MPEANpHUATUS OOILECTBEHHOTO
NUTaHUS Ha TIPUMEDE. . .
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78. TloBbllieHHE SKOHOMUYECKOH H(PQPEKTHBHOCTH  JESATEIBHOCTH  CAaHATOPHOTO
HpENpUATHS Ha IPUMeEpE. ..

79. TloBbimenue 3(h(heKTUBHOCTH U YIIPABICHUS EATEILHOCTH TypoIrepaTopa

80. ITon6op u pa3BUTHE CUCTEMBI YIPABICHUS IEPCOHATIOM Ha IIPUMEDE. . .

81. Iomynspuszauus u pa3BUTHE 03/J0POBUTENHLHOTO Typu3Ma B KpacHomapckoMm kpae

82. IlpennpuHumaresnbckas JesITEIbHOCTb U €€ 0COOEHHOCTH B cepe cepBuca.

83. IIpennpusTus 0OMIECTBEHHOTO MUTAHMUS, KAK COCTaBHAs YaCTh TYPUCTCKOTO OM3HECa

84. IlpuMeHeHHe COBPEMEHHBIX METOA0B CTPATErMYECKOr0 MEHEAKMEHTA B YIIPaBIECHUU
OpraHu3aluen

85. IIpob6iaembl KaApOBOro MEHEIPKMEHTA MAJIbIX CPEACTB Pa3MELICHUs

86. IIpobnema kBamupHUIMPOBAHHBIX KaJIpoOB B cepe cepBrca U Typusma Poccun

87. IIpobnembl U MEPCHEKTUBBI aBUALIMOHHBIX IEPEBO30K TypHcTOB B KpacHomapckom
Kpae

88. IIpobnembl M NEPCHEKTUBBl Pa3BUTUS MNPEANPHUITHS CEpBUCA B YCIOBUAX
KOHKYpEHLUH (Ha MpuMepe...)

89. IIpob6iaembl ONTUMHU3ALUN OPTaHU3ALMOHHON CTPYKTYPBI CEPBUCHOTO MPEIIPUATUS

90. IMpobnembl MIIAHKPOBAHUS HA MPEINPUATHIX CEpBUCA

91. IIpob6nembl MOBBILIEHUS KayecTBAa OOCIIY)KUBAaHUS B UHIYCTPUU CEpPBHCA

92. TIpobnembl pekpeainoOHHOTO paifoHUpOBaHUs TeppuTopun Poccun

93. IIporHo3upoBaHue yIpaBIEHYECKUX PEILICHUH

94. TIporpamma CHMKEHHS YPOBHS KOH(DIMKTHOCTH C KIIMEHTAMHU CTPAXOBOW KOMITAaHUHU

95. [IpoaBwxkeHne ycIyr cepBUCHOrO mpennpusatus ropoaa KpacHomapa (Ha
npumepe. ..)

96. IIpoekT co3nanus mpennpustus B chepe yciayr

97. TlpodeccroHanbHO-ACIOBBIC KAYECTBA COBPEMEHHOIO MEHEPKMEHTA

98. IIpouecc npuUHATHS YIPABICHYECKUX PEIICHUI

99. IIpomecchl U 0COOEHHOCTH (OPMHPOBAHUS KOJUICKTHUBA IMPEINPUATHS WHIYCTPHH
pa3BIICUEHUI

100.ITcuxomoruveckre acrekThl MOBEACHHS MOTPEOUTENCH Ha PhIHKE Pa3BICYCHUN

101.ITcuxonoruueckue acmekTsl Ho00pa U MPOBEPKH NepcoHaa

102.ITyTu moBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHBIX TPEATIPHITHN

103.ITytu noBeienus 3¢pGeKTUBHOCTH paboThI MepcoHalia B cepe ceppuca

104.TTyti popMHUpOBaHUS TTO3UTHBHOTO UMHUKA CEPBUCHBIX MPEATPUATHI

105.Pa3BuTie BOEHHO-UCTOPHYECKOTO TypH3Ma W €ro pojib B MaTPHOTHYECKOM
BOCITUTAHUU TTOPACTAIONIETO MOKOJICHUS (Ha IpUMEDE. ..)

106.Pa3Butue roctuanuHoi nHyctpun Ha KOBK: mpoGneMsl n mepcnekTuBb

107.Pa3zpaboTka WHTEpHET-caiiTa B IENAX MPOIBIKEHUS PpEKIAMbl CEPBHCHOTO
pENpUATHS

108.Pa3paboTka cTpaTeruyl MOBBIIMICHUSI SKOHOMUYECKOH 3(h(HEKTUBHOCTH NIEATETHHOCTH
CEpBUCHOIO MPEANPUATHS

109.Pa3paboTka yrpaBlieHYECKAX PEIICHHUI B KPH3UCHBIX CHUTYaIHIX

110.Pa3pemienrie KOH(GJIMKTOB B OpraHu3aluy (IIyTH U METO/IbI)

111.PernonanbHpie OCOOCHHOCTH COBPEMEHHOT'O COCTOSHHUS BHYTPEHHETO Typu3Ma M
npo0IeMbl 00CTyKUBaHUS TYPHCTOB

112.Pexitama B cdepe Typru3Ma u cepBUCca

113.Pexpeannonnslii moteHIman ropojaa Kpacuogapa

114.Pucku B cdepe cepBuca: NPOTHO3UPOBAHHME U ONTHUMH3ALUS JI€ATEIbHOCTH
pENPUATHS

115.Ponp kene3HOJOpOKHOIO TpaHCIOPTa B TYPHUCTCKHX MepeBo3kax Poccuiickoit
denepaunu

116.Pons mMHIyCTpUM pa3BICYCHUH B COBPEMEHHOM pa3BUTHH TypHU3Ma M OTHAbIXa (Ha
npumepe roposaa Kpacnonapa)
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117.Ponb cepBUCHBIX MOAPA3AEICHUN B B IPOMBIIIEHHOM HPEANPUATHH

118.Posp TeneBueHus B cepe opraHu3aiuu J0cyra

119.PeiHOK 00IIECTBEHHOTO NMUTaHus T. KponoTkux

120.PwiHOK yeayr ropona Kpacnongapa

121.CBaneOHbIe yCIIyTH TOCTUHUIL (HA IPUMEPE. ..)

122.CBsi3u ¢ 0011IECTBEHHOCTHIO chepe cepBHUca U TypH3Ma

123.CermeHnTarnus pplHKa yCIyT

124.Cewmeiinblii Typu3M Kak ¢popMa TIOCYTrOBOU IESITEIIbHOCTH

125.Cucrema 1oOpoOBOIBHON CepTU(HUKAIIMH YCIYT IIEHTPOB OTIbIXA

126.Co0mnITHiiHbIN Typu3M B KpacHogapckoM Kpae: mpoOJieMbl U IEPCIICKTHBBI

127.CoBepiieHCTBOBaHUE KAAPOBOH JIEATEIFHOCTH Ha MaJIOM IIPEANPUSTHH

128.CoBepricHCTBOBaHHUE KYJIBTYPhl OOCIYXXKHUBaHUS TPEAIPHUATHNH  OOIIECTBEHHOTO
NUTAHUS

129.CoBepiieHCTBOBaHHE  MApKETUHIOBOM  MOJIMTHKU — NPEANPHUATHS  HUHAYCTPHUH
pa3BIEYEHUN

130.CoBepiieHcTBOBaHNE PEKJIaMHON KOMIIAHUU NPEANPUATUNA 00IIECTBEHHOTO MUTAHUS

131.CoBepiieHCTBOBaHHE CHUCTEMbI KadecTBa OOCTYKMBAaHHS KIMEHTOB TOCTHHHYHOTO
HpENpUATHS

132.CoBeprieHCTBOBaHHE CHCTEMBI IMOJ00pa, OOY4YCHHS W DPAa3BUTHS TICPCOHANA IS
cdepbl 00CITyKUBaHUS

133.CoBepIIeHCTBOBaHNE CUCTEMBI MPOJIAK YCIYT areHTCTBA HEJBMYKUMOCTH

134.CoBepiieHCTBOBAaHUE CUCTEMBl IMPOJIBMXKEHUS M peIM3alud  TYpHIpPOIYyKTa
KpbIMckoro HarnpasieHus

135.CoBpemMeHHas TOCTUHUYHAsL aHUMALUs B KOHI'PECC-0TENsAX Ha IpUMeEpe. ..

136.CoBpeMeHHBIH MOAXO0/ K IETCKOW aHUMAIllMU B TOCTHHHYHBIX KOMIUIEKCaX

137.CoBpeMeHHOE COCTOSIHME M NEpCHEeKTHBBI pa3BUTHS KUHOTypu3Ma B Poccuiickoii
®denepaunn

138.CoBpeMeHHOE COCTOSTHIE PETMOHAIBHOTO PhIHKA CIIOPTUBHBIX TOBApOB

139.CoBpeMeHHOE COCTOSTHHE PUTYalIbHOTO cepBuca . KpacHomapa

140.Co3nanue u MpoABHKEHHE caiiTa GUPMBI

141.Co3nanue MoOUIBHOTO oduca pupMsl

142.ConmanbHO-TICUX0JOTMYECKHE aCIEKThI paboThl MEHEIKEpa

143.Crienindprixka MEHEDKMEHTa MHIIYCTPUN Pa3BIICYCHUI Ha TIpUMepe pa3BIeKaTEeIbHBIX
KOMIIJIEKCOB

144.CtpyxTypa CEpBUCHOTO NPEANPUATUS U €€ poJib B 3P (HEKTUBHOCTH €€ paboThl

145.Teopetnueckne  acnekTsl  (GOPMHUPOBAHUS  TEPPUTOPHAIBHBIX  TYPHUCTCKO-
PEeKpealoHHbIX 00pa30BaHUMN

146.VnpaBnenue u opranuzanus paboTbl CEpBUCHOTO NMPEAPUITUS

147.YnpaBneHue kaueCTBOM OOCTYKUBAHUS B CETEBOM IPEANPUATHH

148.VnpaBneHue kaueCTBOM 0OCITy>KUBAaHHsI Ha MPEANIPUATUSIX CepBHUCa

149.VnpasieHnue nepcoHaioM B 0price IPeApUITHS

150.Vnpasnenue npoueccamu Tpyaa Ha npeanpustusx CKC

151.Vcayru nutanus: criequaibHble GOpMBbI 00CTYKUBAHUS

152.®opmupoBaHue cTpaTerun 00CIy>KUBAHHSI KIIMEHTOB (Ha IpUMepe. .. )

153.@opmMbl 00CTYy)KMBaHUSI TIOTpeOWTENed B MPENNPUATHSIX THTAHUS, WX BHIOOp H
METO/IbI OLICHKH

154.®dorotypusm B KpacHomapckom kpae

155.@yHKIMOHANbHAS ~ CYIIHOCTh  YIPABJIEHYECKOTO IME€pCOHaja B JESATEIHLHOCTH
COBPEMEHHOTO TOPTOBOTO MPEIIPHUSTHS

156.XynoxecTBeHHasi CaMOJAEATENbHOCTh KakK SIBJICHHWE HApOJHOTO XYJ0>KECTBEHHOTO
TBOpYECTBA

157.3cTeTnyeckast KylnbTypa peCTOPaHHOTO CEpBUCA
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MNPUJIO)KEHHUE 2
®opma 3asiBJIeHUS CTyJAeHTa HA yTBep:xkaeHne TeMbl BKP 1 HayyHOro pyxkoBoaure/is

3aB. kadenpoit MexTyHapOIHOTO
TypU3Ma U MEHEKMEHTa

M.IO. benukoBy

CTyIEHT _ _ Kypca
NHctuTyTa reorpaduu, reosioruu,
Typu3Ma U CEPBUCA,
HarpaBieHue «CepBuc»
ODO/3D0O/3D0 TIO0IT
(moroBop)/(OromxeT)

D.

.

0.

Temn.

3ASBIIEHUE

[Ipomry Ha3HauuTh mpenoaaBaTens kadeapbl MexayHapoaHOIO TypU3Ma H
MEHEIKMEHTA

MOUM HAay4YHbIM PYKOBOAMUTEIEM U OMNPEIEIUThH CIEIYIOUIYI0 TEMY BBITYCKHON
KBaJIM(PUKALIMOHHOMN paboThI

Jlata

IToamuce crynenra

CoruacoBaHo:
PykoBonurens BKP:
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CtyneHt

HanpasieHus noarotoBku 43.03.01 «CepBuc»

PykoBoautens BKP

INPUJIO’)KEHHUE 3

I'PAOUK

MOJATOTOBKH, HAMUCAHUS U 0()OPMJIEHHSI BHINNYCKHOM KBAJTU(PUKALMOHHON padoThI

(pamunua, unuyuanet)

(vuenas cmeneny, 36amue, hpamunis, UHUYUATDL)

Tema BKP:

HaumenoBanue paboTs

Cpoxu

BBITIOJTHCHH A

OrMeTKa

PYKOBOAUTECIIA
O BBITIOJIHCHUHN

Jara

MOIINCH

BBIIIOJIHCHUS | PYKOBOOUTCIIA

Pa3paboTka TeMbI U COCTaBJICHUE TIaHA
BKP u coriiacoBanue ¢ pykoBOJUTEIEM

[TonGop nurepatypsl, U3yueHUE
HOPMAaTUBHBIX aKTOB, AHAJIU3
CTaTUCTUYECKOW U TEOPETUYECKOMN
nHdopmanuu mo reme BKP

[IpencraBieHue pyKkOBOJUTEIIO
Teoperudeckoi yactu BKP

IIpencraBiaeHue pyKOBOJUTEIIIO
npaktudeckor yactu BKP

IlepBas nposepka BKP pykoBoautenem

Bropas nposepka BKP pykoBoaurenem

[Ipenzammura BKP

IIposepka BKP Ha HOpMOKOHTpOIIB

O N O

IlonroroBka nokiana u
WLITIOCTPALIMOHHOTO MaTepHara.
[TonroToBka 0T3bIBa M peLieH3UU (TIPH
Hanuuun). [IpegocraBienne roroBoi
paloThI B TUPEKTOpAT

Crynent

dama noonuco

«COI''TACOBAHO»

PykoBoautens BKP

(])a/wmuﬂ, UHUYUATIbL

oama noonucwo
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NPUJIOXKEHHUE 4
Oo0pasen opopMiieHUs colePKAHUA BbIILYCKHON KBAJIUM(PUKANNOHHOMH PadoThl

COJEPXXAHUE
231501 (53 1 (S 3
1 Cdepa OBITOBBIX YCIYT B PD...oooi e 5
1.1 Kparkast XapaKTEPUCTHUKA OBITOBBIX YCITYT ... uueutereneeneennenneannennens 3)
1.2 CtpykTypa U IUHaMUKa POCCUUCKOM c(epbl OBITOBBIX YCIYT............... 7
1.3 OcobGeHHOCTH U TIPOOJIEMBI POCCUUCKOM c(Pepbl OBITOBBIX YCIYT......... 10

1.4 OcoOeHHOCTM JEATENbHOCTH IMAPUKMAXEPCKUX MPEANPUITHI  Kak

COCTABIISIOIICH CHEPBI OBITOBBIX YCIIYT ... uuttteneteeeenneeeaineeanneeennnnnns 14

1.5 Anamm3 cepbl OBITOBBIX yCIyT T. KpacHomapa............oooevviiiann.... 19

2 Tlapukmaxepckre Kak COCTaBHAS YaCTh MHIYCTPUU KPACOTBI.........ceuvennnn... 24
2.1 Teoperndeckre acreKThl HHAYCTPUU KPACOTBI. .. .venrrenreeneenneennnannnss 24
2.2 Kpartkas XxapakTepHUCTHKA POCCUHCKON HHIYCTPUH KPACOTHI.................. 32
2.3 Tlapukmaxepckue yCIyTH I. KpacHOMAPA. .. .ovvvvivniiiii it eieenanns, 37

3 IlpoekT cozmanus mapukMaxepcKoi «[IpSaKd B TOPATKE» ... .vvveenneennnnnnn.. 38
3.1 TIpoeKTUPOBAHUE CEPBUCHBIX OPTAHMBAIIMM . . ...\ 'vsensenreneennanneannannnns 38
3.2 KPaTKOE PEBEOME TTPOCKTA. ... uteeenteeenteeeanteeeaneeeaanseeaeeeaanneeanness 39
3.3 OOIIME TAHHBIC TIPOCKTA. ... .uvsenseennreeneanneeenneeneenneeaneanneanseenneans 42
3.4 Ananu3 peIHKOB COBITa MPOAYKITUU U 3AKYTIOK CHIPBS. ...uveeneeenneannn... 42
3.5 OpraHU3AITHOHHBIN TITTAH. ... vuvteeeseenteenteenteeaneeeneeeseenneenseenneeaness 49
3.6 OUHAHCOBO-IKOHOMUYCCKIM TIITAH . ..\t uvsenreenneeeneeenneenneanneanneannens 52

0 7010 20 1 (53217 56
CIHCOK UCTIOIB30BAHHBIX MCTOYHHKOB. . ...\ uvtnssrsneeresanseareaneanneaneaneannns 59

[Tpunoxenue A. Cxema npeAMETHOIO HANOJHEHUS apukmaxepckon «IIpsanku
13 (003211 45 64

[Ipunoxenue b. Pacuer QUHAHCOBBIX MOKAZATENMEH. . ..vvuveeneieiieeneeanaennne. 68
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NPUJTOXEHHUE 5
®opMa penleH3MH HA BbINYCKHYI0 KBAJIM(PUKANUOHHYI0O padoTy

PELHEH3UA
Ha BBIMYCKHYIO KBadu(UKAIMOHHYI0 paboTy OakamaBpa «lIpoekt co3manus
npeanpuatus B cepe  ycayr», BBIIIOJHEHHYIO CTYIEHTOM Kypca

OYHOIi/3a0uHON (hopMbI 00ydeHust KybaHCKOTO rocyaapCTBEHHOTO YHHUBEPCUTETA,
HarpasieHue noaroroBku 43.03.01 «CepBucy
Damunus Umsa Omuecmeo

OcHoOBHOE COACPIKAHUC PCUCH3NU:

1. AKTyaJ'IBHOCTI) " IIPAKTHUYCCKAA 3HAYUMOCTDL TCMBEI.

2. I[OCTOI/IHCTBa H HCOOCTAaTKH pa6OTI>I.

3. O00CHOBaHHOCTH OCHOBHBIX BBIBOJAOB 1 peKOMeHHaHHﬁ.

4. BO3MOXHOCTb HCIOJIb30BaHUSI ABTOPCKUX pPEKOMEHAAIMI B padoTe
NPEANPUATANA CEpBUCA.

5. Ouenka paboThl B Oasax.

6. 3aKJIFoYeHUE pereH3eHTa (IPUMEPHOE):

JlanHasi BBIMyCKHas KBalW(UKAIMOHHAsT paboTa SABISETCS 3aKOHYCHHBIM
CaMOCTOSITEJIbHBIM ~ HCCIIEJOBAHUEM, OTBEYAIOUIUM BCEM  INPEAbSIBISIEMBIM
TpeOOBaAHMSIM, TIPEICTABIIACT HHTEPEC JIJISl IPEANPUITHI TYPUCTCKON U CEPBUCHOU
NeSATETLHOCTH, JOCTOMHA OIIEHKUA «OTJIMYHO» M MOXKET OBbITh PEKOMEHJIOBaHA K
3alllUTe HA 3acelaHuu ['ocyaapCTBEHHOW 3K3aMEHAMOHHOW KoMmuccuu. CTyAeHT
3aCJIy’KMBAeT TMPUCBOCHUS KBadU(UKAUU «OaKajlaBp» IO HAMPaBJICHUIO
noarotoBku 43.03.01 «CepBucy.

Pentensenrt:

JIOJDKHOCTB
N.0O. damunms NOONUCH U NeYamsb OP2aHU3AYUU

« » 201 r.

33



MNPUJIO)KEHHUE 6
Oo0pasen TUTYJIBLHOIO JUCTA BHINYCKHOH KBAJU(PUKAIUOHHON padoThI

MunucTepcTBO 00pazoBaHus U Hayku Poccutickoit deaeparuu
denepalibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEKICHUE
BBICIIIET0 00Opa30BaHUs

«KyOaHCcKkuil rocy1apCTBEHHBI YHUBEPCUTET)
(®I'BOY BO «Ky6I'Y»)

Kadenpa mexxaynapogHoro TypusMa 1 MEHEIKMEHTa

JOIIYCTUTD K 3AIIATE B I'OK

3aBenyromuii kadeapou,
JI-p Teorp. HayK, npod.

M.IO. benukos
« _» 201 .

BBIITYCKHASA KBAVIMOUKAIIMOHHASA PABOTA BAKAJIABPA
TEMA

Paboty BeImosHMII(2) N.0O. ®amunus

HucTuTyT reorpaduu, reojioruy, Typusma 1 cepBuca
Hanpasnenue nonroroBku 43.03.01 «CepBuc»,  kypc, ODO/3DP0/3PO0 I10I1

HayuHslii pykoBOIUTEIB,

JIOII., KaHJ. TEOTP. HayK N.0O. ®amunus
HopwmoxkonTponep,
JIOLL., KaHJ. TEOTP. HayK N.0. ®amunus

Kpacnonap 201
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