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1 Hesin v 3a1a4M U3yYeHHUS JUCHMILIIHHBI

1.1 Ileanb ocBOEHUNA TUCUUILIUHBI

Hens auctummmabl «Bceeobiiee ynpapieHne kauecTBoM» — (popMupoBaHue y Oyaymmx Oa-
KaJIaBpPOB LIEJIOCTHOTO CUCTEMHOTIO MpeACTaBIeHUs 00 yIpaBlIeHUU KauyeCTBOM,a TaK K€ CIIOCOOHO-
CTH NPUMEHATH 3HAHHE MOAXOAOB K YNPABICHUIO KaYECTBOM M 3TAIlOB KU3HEHHOTO IMKJIA HU3J1e-
TS, MPOAYKUMHU WM YCIYTH; peanu3alis IPUHLIUIIOB BCEOOIEro YIpaBiIeHHUs KaueCTBOM C IIeJIbIO
ONTUMU3AIMHA (PYHKIIMOHUPOBAHUS SKOHOMHUYECKUX M TMPOU3BOACTBEHHBIX CHUCTEM, B3aUMOJCH-
CTBUS TIPOIIECCOB

1.2 3agaun AMCHUILINHBI
3amaun JUCIUTUTMHBI B COOTBETCTBUHM C MTOCTABICHHOM IEJIBIO COCTOST B CIACAYIOIIEM:

- OCBOCHHE CHCTEMBI YIIPaBICHHUS MaTepPHAIbHBIMU U WH(GOPMAIIMOHHBIMH TIOTOKAMHU TIPH
MPOM3BOJICTBE MPOAYKINH (YCIYT) B YCIOBHSX BCEOOIIETO YIPABICHUS KAYECTBOM;

- BeJIcHHE HEOOXOJAUMOW JOKYMEHTAIUIO TI0 CO3JIaHUIO CHCTEMBI OOECIICUCHHsT KauyecTBa U
KOHTPOJIO €€ 3(PPEeKTUBHOCTH

- OpraHM3aIsl MEPOTIPUSTHHN TI0 YIYUIICHHIO KaueCTBa MPOAYKIIUU U OKa3aHHS yCIYT;

- OopraHu3anus JAEHCTBUN, HEOOXOIUMBIX TpH dPHEKTUBHON paboTe CHCTEMBI YIIpaBICHUS
Ka4eCTBOM,;

- pa3paboTKa M UCCIIeIOBAaHUE MOJICIICH CUCTEM YITPABIICHHS KAYECTBOM.

1.3 MecTO IMCUMIVIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucuunnuna «BceoOiee ynpaBiieHHe KauecTBOM» OTHOCUTCS K 0a30BbIM JAMCLHUIUIMHAM
BapuaTuBHOW 4Yactu bioka 1 «Jlucrummmasl (MOIynn)» ydeOHOTO IuiaHa. J[aHHas AMCIUIUTMHA
npu3BaHa CcGOPMHUPOBATH TEOPETUKO-METOAOJOTHYECKHM HMHCTpYMEHTapuili OakanmaBpa 1O
HanpasyieHuto 27.03.02 YnpapiieHre KaueCTBOM

Kypc onupaercs Ha oOIIEIKOHOMHYECKHE U METOMOJIOMYECKHe AUCHMILTUHBI — «O01mas
SKOHOMMYECKas Teopus», «VICTOopHs 1 KOHLENIUHU YIIPaBICHUS KaueCTBOM).

Hucuunnuna «BceoOliee ynpapieHue», B CBOIO OYepe/lb, TAeT 3HAHUS U YMEHUS, KOTOpbIE
ABIIAIOTCS ~ HEOOXOAMMBIMU  JJIi  YCBOGHMSI  JUCHMIUIMH, YHTAEMbIX B  IOCJIEIYIOIIEM:
«Ceprudukanus cucreM KadecTBa », «AyAUT KadyecTBa», «YIpaBICeHHE KaueCTBOM B CHUCTeMax
MaccoBOI0 00CTY>KUBAHUSY.

1.4 IlepeyeHb IUIAHMPYEMbIX Pe3yJbTAaTOB OO0y4YeHHs] MO IMCHUILIMHE (MOLYJII0),
COOTHECEHHBIX C IUIAHHPYeMbIMH pe3yJbTATAMH OCBOEHHSI 00pa3oBaTe/JbHOH NPOrpaMMbl
W3ydyenue naHHOW y4yeOHOW AMCUMIUIMHBI HampaBlieHO Ha (OPMUPOBAHHE Yy OOYyYarOUIUXCS
obmenpodeccnoHaIbHBIX U MpodeccrnonanbubiXx kKommerennuii: OITK-1, TTK-9.

Unmexc B pesynbrarte u3zyueHus: yueOHON AUCIUITIINHBI
Ne| xomme- | Conepxanue 00y4aroNHecs TOKHEI
KOMIIETEHIINH
TEHIUHU 3HaTh YmMmern Baanern
1. | OIIK-1 | crtocoOHOCTEIO OCHOBHEIE Me- [IpumensTH MeTtomoiorueii, HaBbI-
NPUMEHATDH 3Ha- | TOIAUYECKUE 3HaHUE NOJX0- | KaMH MPUMEHEHHUS CO-
HUE MOJXO0A0B K | MOJXOJBI K Op- JIOB K BCEOO- BPEMEHHBIX MTOX0/I0B
YIpaBIECHUIO raHu3auu nieMy yIpas- K yIpaBJIEHUIO Kaye-
KayeCTBOM yOpaBleHUs Ka- | JIGHUIO Kaye- CTBOM TPOJYKIIHUH,
YECTBOM. CTBOM JUISl pe- | YCIyT.
meHus mpodec-
CHOHAJIbHBIX
3ajad.
2. | [IK-9 CITOCOOHOCTBIO | JIOKYMEHTAIMIO | BeCTH HeoOx0- | HaBbikamu pa3paboTku




UHnekc B pesynbrare uzydeHus: yaeOHON AUCIIUTUTHHBI
No | komre- Coneprarue 0o0yyJaromuecs JT0JKHbI
KOMIIETEHIINHA
TEeHIIUHU 3HaTh YMmerthb Baagern

BECTH HE00XO-
JTUMYIO JTOKY-
MEHTAIUIO 110
CO3/IaHMIO CH-
CTEMEI o0ecIie-

CHCTEMBI Me-
HEIKMEHTA Ka-
YecTBa;

- OCHOBBI COBpE-
MEHHOI'0 JEJ0-

JTUMYIO JTOKY-
MEHTAIUIO 110
CO3/IaHMIO CH-
CTEMEI o0ecIie-
YeHHs KauyecTBa

JOKYMEHTAITUIO CHCTE-
MBI MCHEDKMEHTA Ka-
4ecTBa M KOHTPOJIS ee
3 PEeKTUBHOCTH.

YCHUSI Ka4eCTBa | MPOM3BOJICTBA, U KOHTPOJTIO ee

Y KOHTPOJIIO €€ | JOKyMeHToBene- | 3(HeKTUBHO-

3 PeKTUBHOCTH | HUSA U JOKYMEH- | CTH.
T000OpOTA.

2. CTpyKTypa U copep:KaHMe JUCUMILIHHBI

2.1 Pacnipenesienne TPyA0EéMKOCTH IMCIHUILIMHBI 110 BUAaM padoT

OO6mas TpyI0€MKOCTh JUCITUTUTMHBI COCTaBIIsAET 2 3a4.e/1. (72 4acoB), X pacrpeaesIiCHHE 1Mo
BHJIaM paOOT MPEACTABICHO B TaOIHUIIE

(Ons cmyoenmos ODO).

Bun yuebnoi paboTsl Bcero wacos Cemectp 7
KonTakTHas padora, B TOM 4uce: 38,2 38,2
AyauTopHbIE 3aHATHS (BCEro) 34 68
3aHATHS JIEKIIMOHHOIO TUIIA 18 18
3aHATHS CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKUE 3aHs- 16 16
THSA)
HNuas koHTaKTHas padora: 2,3 2,3
KonTtponb camocrositenbHOM padoTsl (KCP) 4 4
[Tpomexxyrounas arrectarus (MKP) 0,2 0,2
CamocrosiTesbHasi padboTa, B TOM YHCJIe: 33,8 33,8

[TpopaGoTka ¥ MOBTOpPEHUE JIEKIIMOHHOTO MaTepuasna, MaTepu-
aja yueOHOM U HayYHOU JIUTEPATYPHI, MOATOTOBKA K CEMUHAP- 11 11
CKUM 3aHATUAM

Brinonxnenue MHIMBUYaNbHBIX 3aaHUM (TOTOTOBKA JOKJIa-
JIOB-TIPE3EHTAIIN, COOOIICHUH, pelieHne TPAKTUYECKHUX 3a]1a- 11 11
HUMH, y4acTue B AUCKYCCHUSX).

[ToaroroBka K TEKyIIeMy KOHTPOJIIO 11,8 11,8

KonTpoas:

[ToaroroBka k 3auery

Oo0masi Tpy10eMKOCTh gac 72 72
B TOM 4YHCJIe KOHTAKTHAasi pado- 38,2 38,2
Ta
3a4. el. 2 2

2.2 CTpyKTYypa IMCHUILINHBI:
Pacrnipenenenuie Bu1oB yueOHOM pabOThI U UX TPYIOEMKOCTH IO pa3ienaM JUCIUILIAHBL.
TeMbl TUCIUIUTNHBI, H3yYaeMble B 7 CEMECTpe (ouHas ¢opma)

KomnuectBo yacos

Ne HaunmenoBanue tem BHeayauTopHas

Bcero
pabora

AynuTtopHas pabota




JI 113 CP
1 2 3 4 5 7
[Tpenmert 1 3a1a4u IUCUUTUIHHBI.
1. 10 4 2 4
[TpunHtumBI ¥ coaepkanue Gpunocodpun
2. 8 2 2 4
TQM.
AKIIEHT Ha IOTPEOUTEINSI — DIIEMEHT
3. 8 2 2 4
ctpareruu TQM.
[TocTosiHHOE yy4llIeHHe — 3JIEMEHT cTpaTe-
4. 8 2 2 4
run TQM
basupoBanue pemenuii Ha hakTax — dJie-
5. 8 2 2 4
MeHT cTpateruu TQM
CucTeMHBIN MOIXOA — PJIEMEHT CTPATEruu
6. 8 2 2 4
TQM.
7. |9KOHOMMKA KayecTBa. 3aTpaThl HA KAYECTBO. 8 2 2 4
3 OKkoHOMHUKa KadecTBa. KauecTBo M ynomie- 9.8 ) ) 58
" |TBOPEHHOCTH MOTPEOUTEIIS ’ ’
Hmozo no oucuuniune: 18 16 33,8
[Tpumeuanue: JI — nexuuu, [13 — npakruueckue 3anatus, CP — camocrositenpHas padora.
2.3 Conep:xanne pa3iejioB TUCHUIIIMHBI
2.3.1 3ausaTHA JEeKIHOHHOI0 THIIA
®dopma
HanmenoBanue
Ne ConepxaHue TEMbI TEKYIIETrO
TEMBI
KOHTPOJISI
1 2 3 4
[Ipenmer u 3a- | CymHocth TQM. OcHOBHBIE MOHATHSA, TEPMHUHBI U omnpenene-| [okman-
| |patu aucim-  HAs B obnactu kayectBa. KpaTkuii 0630p U UCTOpUSI BO3HUKHO-| TpE3eHTa-
" |TJTUHBI. BeHMsI noHATHs «Bceobmee ynpasienne kauectBom» — (TQM). U
CpaBHEHHE TPAAUIITMOHHON U HOBOW MOJIEJI MEHEIHKMEHTA.
[Mpuntune 1 | Oco6ennocTu B peanuzanuun TQM B pasubix ctpanax (CILIA,l Hoxnan-
conepxanue |EBporme, Anonuun, Poccun). Cesizp TQM co cTtangapTamu cepuu| Mpe3eHTa-
dunocopun  |MICO 9000, UCO 14000. UuTerpammss TQM c 3anavamu OuzHe- U
TQM. ca ¥ MHTepecaMu o0IecTBa. B3auMOOTHOIIIEHUST IPETPHUATHS C
BHEIIHEH cpefioil. BHYTpeHHME W BHEIIHUE LEIU NPEINPUITHS.
Oco0eHHOCTH MEHE)KMEHTa B YCIOBHSIX KOHKypeHIHH. Duio-
) codus W KOHIEMINKA «aTpHapXoB KadecTBa». Yuenue J. Jle-
) munra. Bkmag JI. Jxypana, K. HMcukaBel B paszsutue TQM.
Barmsiaer @. Kpocou. KomriekcHast cucrema ynpaBieHHsT Kade-
ctBoM A. @eitrenbayma. 3nauenue pador . Tarytu ans ynpas-
neHust kauecTBOM. OOBeKThl KauecTBa. COOTHOLIEHHE IIEHHOCTH
U CTOMMOCTH. Y JOBJIETBOPEHHOCTH MoTpedurens. Tpu crmocoba
KOHKYPEHTHO# O0pHOBI.
Ax1ieHT Ha no- | CymHoCTh aiicoeproBoit nHpopManuu. XapakTepucTuka BHyT- | KoHTpoIb-
TpeOUTENS — |PEHHUX W BHEIIHUX NOoTpeduTeneit. Metoasl cOopa napopma- | HbIe BOIIPO-
3 |DWIEMEHT CTpa- 1M O Hy’KJax notpedurteneii. BHyTpeHHUIT MapKETHHT, 3aa9H. ChI
" | Termm TQM. |JImmepcTBo pykoBojcTBa. CucTeMa yriayOJIeHHBIX 3HAHUH JIJIs1
noHumanus u npumeHenus TQM. KadectBa coBpemMeHHOT0 py-
KoBoauTens. Posib cTpaTernyeckoro njiaHUpOBaHUS.
4. |IlocrosuHoe |CyThb W BUABI yiaydlieHuil. Bxian cucrtembl npenioxkeHud B| KoHTpoJb-




Oco0OeHHOCTH MEHEKMEHTa B YCJIOBHUAX KOHKYPEHIIMH.

®dopma
Ne HaumeroBaxue ConeprxaHue TeMbl TEKYILEro
TEMBI
KOHTPOJISI
1 2 3 4
yJIydllleHHe — |yJIydllleHue KadyecTBa. BoBiieueHHe BceX — 3JIEMEHT CTpaTervu| Hble BOIPO-
aneMeHT cTpa- [TQM. HoBasi xoHuenius ynpaBjieHUs YEIOBEYECKUMHU PECYp- ChI
teruun TQM camu — MoTHuBanus. [IpenmymecTBa koManaHON paboThl. Poib
HacTtaBHHUYecTBa. Opranuzaius padoT Mo o0y4YeHHIO ITepcoHaa.
DopMUPOBAHUE KOPITOPATUBHON KYJIBTYPHI.
basupoBanue |McTtounuku wuHpopManuu. ANTOPUTM TPHUHATHS yrpaBieHde-| KoHTpob-
pelieHuid Ha |ckoro penieHus. BHenpeHne HHPOPMAIMOHHBIX CHUCTEM MJisA| HbIe BOIPO-
(akTax — ane- (coopa naHHBIX. B3auUMOBBITOJHBIE OTHOILIEHUS C MMOCTABIIUKAMHU CBI
5. | MeHT cTtpare- |— sneMeHT ctpaterud TQM. MOHUTOPUHT M PEUTUHT TMOCTaB-
run TQM  |mmkoB. PermamenTtanus TpeOoOBaHHM K KadyeCTBY MPOIYKIIUUA U
MOCTaBOK.
Cuctemnsnii  |Onpenenenue cuctemsl. PazpaboTka cTpareruu B o61actu kaue-| KoHTpob-
noaxoa — ae- |cTBa. OOecrieueHue 3aJaHHBIX 1eNieid. M3mMepenue u ompenesne-| Hble BOIPO-
MEHT CTpaTe- |HU€ TEeHICHIMHN yhayuieHud. benumapkunr. [IpoueccHslii moa- ChI
6 run TQM. xon — oanemeHt ctpareruu TQM. OmnpeneneHue mpornecca.
) Nnentudukaius 1 n3MEpeHne BX0JI0B M BBIXOJIOB. YTIpaBJieHUE
npoueccamu. O¢GGEKTUBHOCTh, PE3yIbTATUBHOCTh, aJlallTUB-
HOCTb ITpolecca.
Oxonomuka |Knaccudukamus 3atpar Ha kadectBo mo [[xypany u Kpocou.| KonTpomns-
- |KadecTsa. 3a- |Dtanbl GOpMHUPOBAHHS W BUABI 3aTpaT Ha KayecTBO. METOJIbI| HbIE BOIIPO-
" |TpaThl Ha Ka- |aHajM3a 3aTpaT Ha KayecTBO. MakcuMM3alus LHEHHOCTH U MHU- CBI
YECTBO. HUMU3aLUS 3aTpart.
OxoHomuka  |KadecTBo M yI0oBIETBOpEHHOCTD oTpeduTens. [Tlapametpsl ka- | KoHTpoh-
kauecTBa. Ka- |yecTBa. LleHHOCTH MpoayKTa JIJ1s1 MOTPEOUTEINS. HBIE BOIIPO-
g [1ecTBO M yzO- [lemouka mpoIEecCOB BHYTpU KOMIaHUH. Pe3yinbTaTHUBHOCTH CBI
" |BIETBOpPECH- nporiecca. IGHEeKTUBHOCTH Ipoliecca
HOCTb IOTpE-
ouTest
2.3.2 3aHATHs] CEMHMHAPCKOTr0 THMNA
N dopma
No HaunmenoBanue TemaTuka NpakTUYECKUX 3aHATUN TeKyIEro
TEMBI (cemuHapoB)
KOHTPOJIS
1 2 3 4
[Ipenmet n Cymnocts TQM. Hoknan-
3a1a4u OcHOBHBIE TOHATHS B B 00y1acTh kKayecTBa. KpaTkuii 0030p u|mpe3eHTanus,
| |MCIMTUTHHBL. UCTOpUSl BOSHUKHOBEHMs MOHATHS «Bceobiiee ympasieHue| cooOlieHue
' kauectBoM» — (TQM). CpaBHeHHEe TpaauIIMOHHON W HOBOM
MOJIeJI MEHEKMEHTA.
[TpuHIMTIBI 1 Ocob6ennoctn B peamm3anun TQM B passbeix ctpanax|KoHTposb-
coJIep)KaHue (CIIA, EBpore, SAnmonuu, Poccun). HBIE BOTIPOCHI
2. |bunocodum Ce3p TQM co cranmapramu cepun UCO 9000, MCO|Hoxmanm —
TQM. 14000. MIpe3eHTaIUS




dopma

HaunmenoBanue TemaTuka NpakTUYECKUX 3aHATUN
Ne TEKYIIETrOo
TEMBI (cemuHapoB)
KOHTPOJIS
1 2 3 4
Owmocodust ¥ KOHLEMIUU «IaTPUAPXOB KauecTBa». YUeHUe
O. Hemunra. Bximan /1. Jxypana, K. UcukaBsl B pa3Butue
TQM. Barmsaasr @. Kpocou. KommiiekcHasi cucrema ymnpas-
neHust kauectBoM A. @Deiirenbayma. 3nauenue pador I'. Ta-
TYTU A5 yrpaBieHus kadecTBoM. OObekThl kauectBa. Co-
OTHOIICHHWE IIEHHOCTH U CTOMMOCTH. Y JIOBJIETBOPEHHOCTH
noTpeOuTes..
AKIIEHT Ha CymHocTh aiicOeproBoii nHGoOpManuu. XapakTepucTuKa Hoxnan-
noTpeduTens —  |BHYTPEHHUX U BHEUIHHUX MoTpedurteneil. Metonbl cOopa UH- | Ipe3eHTaIHs
3JIEMEHT dbopmariu o Hykaax nmoTpedurTesneii. BHyTpennuit mapke-
3. |ctpaterun TQM. |tuHr, 3amaun. JIugepctBo pykoBoacTBa. Cucrema yriryoJieH-
HBIX 3HaHUU 1151 TOHUMaHus U ipuMeHenus TQM. Kaue-
CTBa COBPEMEHHOT0 pyKoBOAUTENSA. POk cTpaTernueckoro
TJIAHUPOBAHMSI.
ITocTosiHHOE CyTb 1 BUIbI yayumieHuid. Bknang cucremsl npennoxenuid B|  Jloknaa-
yIIyqllIeHUe — yJydllleHHe KauecTBa. BoBieueHne Bcex — 3JIEMEHT cTpaTe-|pe3eHTalus,
3JIEMEHT run TQM. HoBasi koHIENIIUSA yIPaBICHUS YEITOBEYECKUMH| COOOIICHUE
4. |ctpareruu TQM |pecypcamu — motuBarus. [IpenmyiiiecTBa KoMaHIHOW pado-
Thl. Opranuzamust padbot 1o obydyeHuto nepconana. dopmu-
poBaHKe KOPHIOPATUBHOU KYJIbTYPBHI.
bazupoBanue AJITOpUTM NPUHATUA YIpaBieHYeCKoro pemieHusa. Buenpe-| KoHTposb-
pelieHuii Ha Hue MHGOPMALIMOHHBIX CHCTEM ISl cOOpa AaHHbIX. B3aumo-|Hble BOIPOCHI
5. |(pakTax — 37€MEHT |BHITOJJHbIE OTHOIICHUS C MOCTAaBUIMKAaMU — JJIEMEHT cTpate-| Jlokman-
crpaterud TQM |run TQM.. Mpe3eHTalUS
CucteMHBbI Onpenenenne cucteMbl. Pa3paborka ctparerun B oOmactu| KoHTposb-
MOIXOI — kadecTtBa. OOecrnieueHne 3aJaHHBIX Ileyei. M3MepeHne wu|HbIE BOMPOCHI
3JIEMEHT onpeaeneHue TeHACHUUNA ynydmieHus. benumapkunr. I[lpo-| Joknan-
6. crpaterud TQM. |meccHbIi moaxona — aneMeHt crpaterun TQM. Onpenenenue| npe3eHTanus,
npouecca. Mnentudukanus U U3MepeHUe BXOJOB M BBIXO-| COOOIIEHUE
JoB. YmpaBieHue nporeccamu. IGHEKTUBHOCTD, pe3yibTa-| Juckyccus
TUBHOCTb, aJJAalITUBHOCTH MpoIlecca.
DKOHOMHKA Knaccudukanus 3aTpar Ha kadectBo 1o Jxypany u Kpo- KonTtpomns-
KauecTBa. com. HBIC BOTIPO-
7. |3aTpaThl Ha Oramnbl GOPMUPOBAHKS M BUBI 3aTpaT Ha KadyecTBo. MeTobl| cbl. [IpakTu-
KayecTBO. aHaIM3a 3aTpaT Ha KauecTBo. YEeCKKOe 3a-
JaHue
DKOHOMHKA KadectBo 1 ynoBnerBopeHHOCTh oTpeduTesns. [Tapamerper | KoHTposib-
KayecTBa. kauecTBa. LleHHOCTH MpoTyKTa 1715 TOTpeOuTeNs. HBIE BOIIPO-
8. |KauectBO 1 [lenouka mpo1ecCcoOB BHYTPHU KOMITAaHUH. Pe3yIbTaTUBHOCTH | ChI. JlMCKyC-
YIOBJIETBOPEHHOC |Tiporiecca. DG HEeKTUBHOCTH Ipoliecca. cust

Th MTOTPEOUTEIS




2.3.3 JlabopaTopHbIie 3aHATHS
JlaGopaTopHble 3aHATHS HE MTPETyCMOTPEHBI YUeOHBIM TUIAHOM.

2.3.4 IlpumepHasi TeMaTHKA KypPCOBbIX padoT
KypcoBbie paboThl He TPEeyCMOTPEHBI YYEOHBIM TJIAHOM.

2.4 IlepeyeHb y4eOHO-METOAMYECKOr0 OOecmeYyeHHs JJIsi CaAMOCTOSITeJbHOW padoThl
o0y4arommxcsi Mo JMCUUIIHHE

OcHoBHasl 11eJIb CAMOCTOSITENILHOM pabOoThI CTyAEHTA MPH U3yUYEHUH AUCHUILUINHBI «Bceolriee
yIOpaBlIeHUE KaueCTBOM» — 3aKpEMUTh TEOPETUUYECKUE 3HAHMS, MOJyYeHHbIE Ha JEKIUOHHBIX U
MPAKTUYECKUX 3aHATUAX IYTEM CaMOCTOSITENIbHOTO M3YYEHHS PEKOMEHIYEMOW JTUTEepaTyphl, BbI-
MOJTHEHUS TIPAKTUYECKOM paboTHI.

Ne

Bun CP

[Tepedyens yueOHO-METOINYECKOTO 00ECTICUCHHSI TUCIIMTIUIUHBI TI0 BBI-
TTOJTHEHUIO CAMOCTOSITEIBHOU PaObOThI

2

3

[IpopaboTka 1 ToB-
TOpPEHUE JIEKIIHOHHO-
ro MaTepuasia, Mare-
puana yueOHOU U
Hay4yHOU JIUTEpaTy-
PBL, TOJITOTOBKA K
CEMUHApPCKHUM 3aHsI-
TUSM

Mertoandeckne yKa3aHus sl MOATOTOBKH K 3aHSATHSIM JICKIIMOHHOTO U
CEMHHApCKOT0 TUMA. YTBEPKICHBI Ha 3acegannn CoBeTa YKOHOMHYE-
ckoro (akynperera ®I'BOY BO «KyOoI'V». IIporokon Ne 8 ot 29 urons
2017 r. Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

Mertoandeckne yKa3aHHs IO BBITIOJHEHUIO CAMOCTOSTEIFHONW pabOTHI
oOyuaromuxcs. YTBepkIeHbl Ha 3acenanuu CoBeTa YKOHOMHYECKOTO
dakynsreta PI'BOY BO «KyOoI'Y». [Ipotokon Ne 8 ot 29 urons 2017 r.
Pexum JOCTYyTIA: https://www kubsu.ru/ru/econ/metodicheskie-
ukazaniya

ITonroroBka k Tectam

Mertoandeckne yKa3aHHs IO BBITIOJHEHUIO CAMOCTOSTEIFHONW pabOTHI
oOyuarommuxcs. YTBepkIeHbl Ha 3acenanuu CoBeTa YKOHOMHYECKOTO
dakynsreta PI'BOY BO «KyOoI'Y». [Ipotokoa Ne 8 ot 29 urons 2017 r.
Pexum JOCTYyTIA: https://www kubsu.ru/ru/econ/metodicheskie-
ukazaniya

[ToaroToBka pedepa-
TOB

MeTtoauueckue ykazaHus AJis TOJATOTOBKHU 3cce, pedepaToB, KypCOBBIX
paboT. YTBepkIeHsl Ha 3acenaHuu CoBeTa HKOHOMUYECKOTO (haKyJib-
teta ®I'BOY BO «KyOoI'V». IIpotokon Ne 8 ot 29 utons 2017 r. Pe-
kUM foctyna: https:// www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[ToaroroBka K TeKy-
eMy KOHTPOJTIO

Mertoandeckne yKa3aHHs IO BBITIOJHEHUIO CAMOCTOSTEIFHONW pabOTHI
oOyuaromuxcs. YTBepkIeHbl Ha 3acenaHuu CoBeTa IKOHOMHYECKOTO
dakynsreta PI'BOY BO «KyOoI'Y». ITpotokon Ne 8 ot 29 urons 2017 r.
Pexum JOCTYyTIA: https://www kubsu.ru/ru/econ/metodicheskie-
ukazaniya

Y4eOHO-MeTOAMYECKHNE MaTepUalIbl JJIsi CAMOCTOSITEIIBHONW pab0Thl O0YYArOIINXCS U3 YHCIIa
WHBAJIMJIOB M JIMI C OTPAaHWYCHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) mpenocrasusiores B (op-
Max, aJalTHPOBAHHBIX K OTPAHUYCHHUSM HX 370POBbS M BOCIIPHATHS HH()OPMAIIHH:

JIJIst UL ¢ HAapyIICHUSIMH 3PCHUS

— B IIeYaTHOW popMe yBETUICHHBIM MIPUPTOM,

— B (hopMe IIEKTPOHHOTO JIOKYMEHTA,

JIJIs I ¢ HAapYIICHUSIMH CITyXa:

— B IIeYaTHOU opme,

— B (hopMe JIEKTPOHHOTO JIOKYMEHTA.

JIJIst I ¢ HapYIICHUSIME OIIOPHO-JIBUTATEILHOTO arapara:



— B IIeYaTHOU opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JlaHHBII TIepeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI'CHTa 00ydYa-
FOTIMXCSI.

3. O6pa3oBaTe/ibHbIEe TEXHOJIOTUH

B npouiecce n3ydeHus AUCUMILTUHBI JEKIUH, TPAKTUYECKUE 3aHATHS, KOHCYJIbTAlUU SIBJIS-
I0TCS BelymuMu Gopmamu oOydeHHUs: B paMKaX JIEKIIMOHHO-CEMHUHApCKONH 00pa30BaTENbHOM TeX-
HOJIOTHUH.

B cootBerctBum ¢ TpedboBanusamu @I'OC BO mo HanpaBieHHIO TOATOTOBKH HUCIIONB3YIOTCS,
IIPU OCBOCHHUH JUCUHUIUIMHBI B y4eOHOM MpoIlecce aKTUBHBIE U MHTEPAKTUBHBIEC (B3aMMOJECHCTBY-
fo1ye) GopMbl TPOBEACHUS 3aHATHI, & UMEHHO:

— pelleHue NPaKTUYECKUX 3a/1aHui;
— JMCKYCCHUHU.

OCHOBHOH 1IETBI0 TPAKTUYCCKUX 3aHATUH SBISICTCS pa300p MPaKTUYECKUX cuTyaruii. Jlo-
MOJTHUTENIBHOM 1ENbI0 MPAKTHUECKUX 3aHATUN SBIISETCS KOHTPOJIb YCBOEHUS MPOWIEHHOTO Mare-
puana. Ha npakTuyeckux 3aHATHIX TaKXKE OCYIIECTBIISETCS MPOBEPKa BBHITOJIHEHUS 3aJaHHi.

[Ipu mpoBeneHNN MPAKTUUYECKUX 3aHATHI yUYaCTHUKU TOTOBSAT M MPEICTABISAIOT HEOObIIINE
COOO0ILIeHUs, TOKIAIbI-IPE3EHTAIH [0 Haubosee BaXXHBIM TEOPETUYECKUM aCTeKTaM TEKyIlen Te-
MBI, OTBEYAIOT Ha BOIPOCHI MpEIojaBaTess U Apyrux ciymateneid. B uncio BuaoB paboThl, BbI-
MOJTHSIEMOM CITyIIaTeNIs MU CaMOCTOSATENbHO, BXOAAT: TMOUCK M U3YYE€HHUE JINTEPATyphl [0 paccMmar-
pUBaEeMOM TEME a Tak K€ MOMCK M aHAJIU3 HAY4YHbIX cTarteil. JlJIsl yKperyieHus MOTy4YeHHBIX 3HaHHI
npeJnoaraeTcs MpoBeIeHUue IUCKYCCUH U pellIeHne TPAKTUUECKUX 3aaHHi.

WHuTepakTuBHBIE 00pa30BaTeIbHbIe TEXHOJIOTHUH, UCIIONb3YEMbIE B ayIUTOPHBIX 3aHATHIX:
MIPU peau3alfK Pa3InYHbIX BUJIOB y4eOHON paOOThl (JICKIIUK W TMPAKTUYCCKUX 3aHSTHI) UCIIONb-
3YIOTCSl Clleyloliue oOpa3oBaTeNbHbIE TEXHOJOTHH: TUCKYCCHM, Mpe3eHTauuu. B couetanuu c
BHEAYIUTOPHOM paboTOI OHU CO3JAIOT AOMOJHUTENbHbIE YCIOBUS (POPMUPOBAHUS U PA3BUTHUS Tpe-
OyeMbIX KOMIIETEHIIUN 00yYaroluXcsi, MOCKOJIbKY MO3BOJISIIOT 00€CNEeUYUTh aKTUBHOE B3aUMOJCH-
CTBHUE BCEX YUYACTHUKOB. DTH METOAbI CIOCOOCTBYIOT JIMYHOCTHO-OPUEHTUPOBAHHOMY MOAXO.Y.

Jlis MHBaIWAOB W JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbSI YCTaHABJIMBAETCS
0COOBIN MOPSIIOK OCBOEHUS YKa3aHHOW NUCHUIUIMHBL. B 00pa3oBaTenbHOM MPOLIECCE UCIIONIB3YIOT-
Csl COIIMANIbHO-aKTUBHBIE U pe(IeKCUBHBIE METOAbI 00YUEeHHUS, TEXHOJIOTUHN COLIMOKYJIBTYPHOH pea-
OMIIMTAIMH C LENIbI0 OKA3aHUs MOMOIIM B YCTAHOBJIEHUH MOJHOICHHBIX MEXIUYHOCTHBIX OTHOIIIE-
HUH C IPYTUMH CTYACHTaMH, CO3/1aHUU KOM(MOPTHOTO MCUXOJIOTHYECKOT0 KJIUMaTa B CTYI€HYECKON
rpyrmre. Beleo3nadyeHHbIe 00pa30BaTEIbHBIC TEXHOJOTHH Nal0T Hanbosnee 3P PeKTUBHBIE pe3yb-
TaThl OCBOCHHUS AUCLMIUIUHBI C MO3ULIMNA aKTyalIn3allud COJAEP)KAHUS TEMBl 3aHSATHSA, BbIPAOOTKH
MPOAYKTUBHOTO MBIIUICHUS, TEPMUHOJIIOTUYECKON IPaMOTHOCTH M KOMIIETEHTHOCTH 00y4aemMoro B
acreKTe COIMalbHO-HAIMIPaBICHHON MO3UIMKN Oyayiiero 0akajgaBpa, ¥ MOTUBALIUK K HHUIIUATUBHO-
MY U TBOPYECKOMY OCBOEHHUIO y4eOHOT0 MaTepHana.

PekoMeHganuu mo MCMONb30BAHUIO MHTEPAKTUBHBIX M MH(POPMAIMOHHBIX 00pa3oBaTeib-
HBIX TEXHOJIOTHH OB OCYLIECTBIIEHBI COIVIACHO METOJUYECKHUX YKa3aHUAM K MOJI00HOTO poja pa-
6otam. Pexxum nmoctyma: https://www.kubsu.ru/ru/econ/metodicheskie- ukazaniya.

Jljia au1 ¢ orpaHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbsSI IIPEIyCMOTpPEHa OpraHu3anus KOH-
CYJIBTAIMH C UCTIOJIB30BAHUEM DJICKTPOHHON HH(POPMAIIMOHHO-00pa3oBaTebHOM cpenbl By3a.

4. OueHoYHbIE CPEACTBA ISl TEKYLIEro KOHTPOJIS yCIeBAeMOCTH M MPOMEKYTOUYHOM
aTrecTanuu

OcBoenne JUCHUIUIMHBI IMpeAIrojgaract AB€ OCHOBHBIC (bOpMBI KOHTPOJIA — TCKylIas U IpoO-
MCXKYTOYHAasd aTTCCTAllHA.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCS B TE€UEHUE CEMecTpa, B XOJe IMOBce-
JTHEBHOM y4yeOHON paboThl M MpearnoiaraeT OBJIaJCHUE MaTepHallaMU JIEKLIUH, JTUTepaTyphl, Mpo-
rpaMMbl, pabOTy CTYIEHTOB B XO/I€ IIPOBE/ICHUS IPAKTHUECKUX 3aHATUH, a TAK)Ke CUCTEMAaTUYECKOe



BBIMIOJIHEHHE PA0OT B (hopMe JOKIIAJ0B, PEIICHUU MPAKTUYECKUX CUTyallMid W MHBIX 3aJaHUN AJis
CaMOCTOSITENIbHOM pabOThI CTYeHTOB. [laHHBIN BUJ KOHTPOJISI CTUMYJIMPYET Y CTYJIEHTOB CTpEMIIe-
HUE K CHCTEMaTHYECKON CaMOCTOSITEbHOM padoTe Mo M3YYeHHIO TUCHUIUIMHBL. OH npeaHa3sHaueH
IJIs1 OOCHKHU CaMOCTOSITEIIFHOM pa6OTBI CnymaTenef/'I IO pCHICHUIO 3a1a4, BBITOJIHCHHUIO ITPAKTHYC-
CKHUX BaHaHHﬁ. OHCHI/IBaeTCH TAKKC aKTUBHOCTb U KaUCCTBO PC3YJIbTATOB HpaKTquCKOﬁ pa6OTBI Ha
3aHSTHSIX, yU4aCTHE B IUCKYCCHAX, OOCYKIEHUSIX U T.1. IHIUBUIyaTbHBIC U TPYTIIOBBIE CAMOCTOSI-
TeJbHbIE, ayIUTOPHBIE, KOHTPOJbHBIE PA0OTHI [0 BCEM T€MaM JUCLUUIUIMHBI OPTaHU30BaHbl €IUHO-
o0pa3HbiM 00pa3oM. [[1s1 KOHTPOJISI OCBOEHUS COAEpKAHMS AUCUUILINHBI UCIIONb3YIOTCSI OLIEHOY-
Hble cpencTBa. OHM HaIlpaBJIeHbI Ha ONpEeIeHUe CTeNeHH C(POPMUPOBAHHOCTH KOMIIETCHIIUH.

[IpomexyTouHas aTTecTalys CTYJIEHTOB OCYLIECTBIISETCA B paMKaX 3aBEpIICHUS U3YUCHHUS
JUCIUIUIMHBL ¥ TTO3BOJIET OMPEIEIUTh Ka4eCTBO YCBOCHHS M3YUEHHOTO MaTepuana, mpeanoaraet
KOHTPOJIb ¥ yIpaBieHUE MPOLECCOM MPUOOPETEHHsI CTyIeHTaMH HEOOXOJUMBIX 3HAHUN, YMEHUS U
HaBBIKOB, onpeaensieMbix Mo @I'OC BO no cooTBETCTBYIOLIEMY HANpPaBICHUIO MOATOTOBKU B Ka-
YEeCTBE Pe3yJIbTaTOB OCBOEHUS YUEOHOMN NUCUHUTUIHHBI.

OneHoyHbIe CpeCTBa ISl MHBAIMIOB U JIULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHJIUBHUIYaJIbHBIX MICUXO0(PU3MUECKIX 0COOCHHOCTEH.

— MpU HEOOXOAMMOCTH MHBAJIUJAM M JUIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 37J0POBbS
MIPEIOCTABIISAETCS AOMOJHUTEIBHOE BpeMs JUIsl TOATOTOBKH OTBETAa HA HK3aMEHE;

— MpU TPOBEJCHUH TMPOLETYpPhl OLEHUBAHUS PE3yIbTaTOB OOy4EHHS WHBAJIUAOB U JIUI C
OTPaHMYEHHBIMU BO3MOXKHOCTSIMU 370POBbsI NPEAYCMATPUBAETCS HCIOJIB30BAaHUE TEXHUYECKHX
CPEIICTB, HEOOXOAUMBIX UM B CBSA3H C UX UHIUBUIYaJIbHBIMUA OCOOCHHOCTSIMU;

— MpU HEOOXOAUMOCTH JUIsl 00YyHaIOIIUXCSl ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbS U
WHBAJIHMIOB MPOLEAYypa OLIEHUBAHUS PE3yJIbTaTOB O0YyUEHUS MO AUCHUIUIMHE MOXKET MPOBOJUTHCS B
HECKOJIBKO ATAroB.

[Ipouenypa oneHUBaHUS pe3yIbTaTOB O0yUEHUS! MHBAJIUIOB U JIUIl C OTPAaHUYEHHBIMU BO3-
MO>KHOCTSIMH 37IOPOBBS 10 AMCLUUILIMHE (MOIYJIIO) MpelycMaTpuBaeT MperocTaBieHne nHpopma-
UM B popMax, aAanTUPOBAHHBIX K OTPAaHUYEHUSAM UX 370POBbsI U BOCIPUATHS HH(OPMALIUU:

JIis U1 ¢ HapyUIeHUSIMU 3pEHUS:

— B IIeYaTHOW popMe yBETUICHHBIM MIPUPTOM,

— B hopMe JIEKTPOHHOTO TOKYMEHTA.

JIig U1 ¢ HapyUIeHUsIMH CITyXa:

— B IIeYaTHOU opme,

— B hopMe 3JIEKTPOHHOTO TOKYMEHTA.

Jljis U1 ¢ HapyIIeHUSIMH OIIOPHO-JBUTATEILHOTO afapara:

— B IIeYaTHOM opme,

— B hopMe JIEKTPOHHOTO TOKYMEHTA.

JlaHHbBIN MepedeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIE€HTa 00y4a-
FOLUXCAL.

4.1 OueHo4HbIe CPEACTBA IJI5l TEKYIEr0 KOHTPOJISA yCIIeBaeMOCTH
4.1.1 KoHTpOJILHBIE BONPOCHI
1. Kak BO3HHUKIIO yIpaBJICHUE KaueCTBOM?
2. Kak nmpoucxouio pa3BUTHE KOHIICTIIIUN YIIPABJICHHS Kau€CTBOM 10 OTHOIIICHHUIO K CHCTEME
o0mero meuemKmenTa?
3. Kaxk Bo3HuKka Mozens BeeoOIero KOHTpoJisi KauecTBa M B UeM €€ CyTh?
4. B ueMm 3aKir04aeTCsi OCHOBHOM CMBICT KOHIENIMU BceoOmiero ymnpaBiieHHsT KaueCTBOM, U
HACKOJILKO 3Ta KOHIEMIIMS MPUMEHUMA JIJIST MAJIBIX TIPEINPUATHN?
5. Kakwue nienu npecnenyer BeeoOmiee ynpapiieHre Ka4eCTBOM?
6. W13 Kakux 3J1€MEHTOB COCTOUT COBpeMeHHas Mojienib TQM?
7. Ha kakux npuHiunax 6asupyercs konuernmus TQM?
8. B ueM momkHa BBIpaKaThCsl OPUEHTAIMS OpTraHU3aIMy Ha TIOTPEOUTEINS?
9. Kakue xaHaabl «0OpaTHOM CBSI3W» OpTraHU3AIMH C TOTPEOUTEIEM MPUMEHSIOTCSI B TIPAKTUKE



YIIPaBJICHUSI KAYECTBOM?

10. Ha kakue rpymibl MOTpEeOUTENEH HYKHO OPUEHTHPOBATHCS TIPOU3BOIUTEIIO?

11. Kak obGecrieunTs BEIyIIYIO pOJIb PyKOBOJCTBA HA TIPAKTUKE?

12. Ha yem oCHOBaH MPUHIIUIT TPOIIECCHOTO moaxona’?

13. Ha xakue BUIbI MOKHO pa3AeUTh MPOIECCHI?

14. B yeM 3akiro4aeTcs NPUHIIMIT CUCTEMHOTO MOAX0/1a K YIPaBIECHUIO?

15. Kak M0xHO MOBBICUTH 3(()DEKTUBHOCTD JAEATEILHOCTH OPTaHU3aIlun?

16. Kak Ha mpakTHKe peaiu30BaTh MPUHIIMIT CHCTEMHOIO YIIPaBJICHUs?

17. B yeM 3akiir04aeTcs MPUHITUIT TOCTOSSHHOTO COBEPIIICHCTBOBAHMUS ?

18. Kak MOHO peain30BaTh MPUHIUII IOCTOSHHOTO COBEPIICHCTBOBAHMS ?

19. B uem 3axiroyaeTcss IPUHIMI B3aMMOBBITOJIHBIX OTHOIIEHHM C MOCTAaBIIMKAMHU U KaK €ro
MOYHO peajan30BaTh?

20. Kakue npeumyuiectBa gaet BHeApeHue TQM B MpakTUKY A€ATEIIbHOCTH KaMIIaHUH?

21. Kaxkue npobaemsl mpu BHeApeHUn TQM MOTYT BOSHHUKHYTH?

22. Kaxkosa posb [lemunra B hOpMHUPOBaHUH COBPEMEHHOW CUCTEMBI YIIPABIICHUS KAa4€CTBOM?

23. Ilpunuuns! emunra, 14 npuHUMIOB COBEPIICHCTBOBAHUS Kauy€CTBA.

24. Kaxkue emie KOHIEMIIWN, TOMUMO MPUHIMAIOB JleMuHTa, OKa3aiu HanOobllIee BIUsSHAC HA
pa3BHUTHE TEOPUH YIIPABICHUS KaYeCTBOM?

25. 10 cocTaBisIOMIKX MOBBILICHHS KadyecTBa 1o Jxypany.

26. Kaxk Beirmsigen mian @.b. KpocOu mo coBepiiieHCTBOBaHHMIO KadecTBa padOTHI OpraHM3a-
mu’?

27. Kakue nmpuHIUIIBI JIETJIM B OCHOBY KOHIIENIUuKA BceoOrero ynpasieHus: Ka4eCTBOM?

28. Kakoe Mmecto 3aHMMaeT YmpaBlieHHE Ka4yeCTBOM B CHCTEME OOIIET0 MEHEIKMEHTa Cero-
nHs?

29. KakoBbl COBPEMEHHBIE MOAXObI K YIPABICHUIO AEATEIbHOCTHIO OpraHu3anuu?

30. YTo Takoe «COBEPIIEHCTBOBaHUE» MPUMEHUTEIBHO K YIPABICHUIO JIEATEIBHOCTHIO Opra-
HU3allMU U KaK OHO CBS3aHO C YIIPaBJICHHEM KauyeCTBOM?

31. B ueM cocCTOST 11eNM U 3a/1a4i COBEPIICHCTBOBAHUS paOOThI OpraHu3aIuu?

32. Yro Takoe caMOOIlICHHMBaHUE (CaMOOIICHKa)?

33. Kakue nmpeumyiiecTBa o0ecredynBaeT KOMITAHUH PUMEHEHHE CaMOOIICHUBAHMS ?

34. Hy»XHO 511 PYKOBOJICTBY KOMIIAHWU MPOBOJUTH CAaMOOLICHHUBAHHUE, €CIIU Ha MPEaNpHUsITHH
y>Ke BHEJIpeHa CUCTeMa YIIPaBIIEHUSI KayeCTBOM?

Ilepeuens KomnemeHnyuii, npogepsieMbiX OYEHOUHbIM CPEOCNBOM.

OIIK-1 crtocoOHOCTHIO MPUMEHSITh 3HAHUE MTOAXO0B K YIPABICHUIO KAYE€CTBOM

ITK-9 cnnocoGHOCTBIO BECTH HEOOXOIUMYIO JOKYMEHTAITUIO TI0 CO3JaHUIO0 CUCTEMBI obecte-
YEHUS Ka4eCTBa M KOHTPOITIO €€ 3P (HEeKTUBHOCTH

Kpumepuu oyenxu:

«HEYAOBIETBOPUTEIBHO» — €CIIU CTYACHT HE 3HAeT 3HAUUTEIbHON YacTH MaTepHala u3yda-
€MOM TeMbl, JOMYCKAET CYLIECTBEHHbIE OMUOKH, C OOJIBIIMMH 3aTPYJHEHUSIMH OTBEYAET IO 33/1aH-
HOMY BOMPOCY TEMBI;

«YZOBJIETBOPUTEIIBHO» — CTYJIEHT JIEMOHCTPUpPYET (parMeHTapHbIe MPEACTABIECHUS O CO-
Jep>KaHUU U3y4aeMoil TeMbl, YCBOWJ TOJIBKO OCHOBHOM MaTepuall, HO He 3HAeT OT/IENIbHBIX JeTa-
Jeil, AomycKaeT HETOYHOCTH, HEOCTAaTOYHO IMpaBWIIbHBIE (DOPMYIHPOBKH, HApyIIaeT MOCIEI0Ba-
TEIbHOCTH B U3JI0KEHUH MPOTPAMMHOI0 MaTepuara;

«XOpOILIO» — CTYACHT AEMOHCTPUPYET 00IIMe 3HAHUSI IO TEME CeMHHapa, TBEPAO 3HAeT Ma-
TepHal Mo TeMe, IPaMOTHO U MO CYIIECTBY M3JIaraeT ero, He JOIMYCKaeT CYUIECTBEHHBIX HETOUHO-
CTeil B OTBETE Ha BOIPOC, MOXKET MPABUIHHO MPUMEHSTH TEOPETUUECKHE MOIOKECHHUS,;

«OTJIMYHOY» — CTYACHT JAEMOHCTPUPYET IIyOOKHE U MPOYHbIE CUCTEMHBIEC 3HAHUS 10 U3yYa-
€MOi TeMe, MCUepIbIBAIOIIE, TOCIeI0BAaTENbHO, TPAMOTHO U JIOTUYECKH CTPOMHO U3JaraeT OTBET,
HE 3aTPyAHSAETCS C OTBETOM IpU BUAOU3MEHEHHUHU BOIPOCA, YMEET CAMOCTOATEIHHO 00001aTh U
u3Jarath MaTepua, He JOMyCcKas OLIHOOK.
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4.1.2. IloaroroBKa J0KJIAA0B-TIPe3eHTALM A, COOOIEHN M0 Y4eOHO JUCIHUIIUHE
AnTopuT™ paboTHI:

1) ITonck nutepaTyphl M aHAJIU3 JIMTEPATYPHl 1 UICTOYHUKOB 110 JJAHHOU MpooieMe.

2) IMoaroroBka moKIaga-Mpe3eHTAIIMU JOKIIaa B TBOPUECKOM (ITPOIyKTUBHOM) TIepepadoT-
[JIaBHOE BHUMaHUE y/EJSeTCsl HOBU3HE COMEP)KaHUs, aHaJIN3y €ro COLMAIbHOM [IEHHOCTH C

Y4ETOM YK€ MMEIOIIUXCS JOCTH)KEHUU B ONpeAesIeHHOW 00JIacTH 3HAHWM, NMPU HAIMCAHUHU PYKO-
BOJ/ICTBOBAThCS

0NN N~ W~

9.

Tembl TOKIIaOB-TIPE3EHTAIIUN, COOOIICHUI:

. KauecTBO npoayKIuMu U 3aiiuTa OKpYKarole Cpeibl.

. Yrpasnenue 3HaHusIMU BHyTpH komnanuu (Knowledge management).

. BeHuMapKuHT U KOHKYPEHTOCTIOCOOHOCTh KOMITaHUH.

. CueHapHoOe TIaHUPOBAHKUE KaK MHCTPYMEHT CTPATErHueCKOro yrnpaBjieHHs] B KOMITAHUU.
. MeHeKMEHT XOIMH.

. HempeppiBHOE ynydiieHre NesSTeNbHOCTH MPEANPUSTHUSI.

. Ponb nmnaHupoBaHus A5 KayecTsa.

. IlpoueccHsIil moaxos.

[Ipemuu 3a KauecTBO.

10. Ctparerust ynpaBjieHHs] KaUeCTBOM IPH PEIICHUU COLMAIBHBIX MPOOJIEM Ha PErHOHANb-
HOM YpPOBHE.

1
TQM.

1. TIpoGmemMbl MEHEMKXKMEHTAa POCCHMCKUX TPEINPHUATHNA TMPU BHEIPESHUU METOI0JOTHH

12. B3auMOOTHOIIIEHUS TTOCTaBITUK — TOTpeOuTENh B pamkax TQM

1

3. Camoonenka. UHTerpupoBaHue B MJIaHUPOBAHUE.

14. Drambl paboT Mo pa3pabOTKe U BHEIPSHUIO CHCTEMBI MEHEDKMEHTA KaueCcTBa.

1
1
1
1
1
2
2
2
2

5. Cucrembl KayecTBa B MUPOBOM MPAKTHUKE.

6. Menemxep 1o kauecTBy. TpeOoBaHUs K 00pa30BaHMIO M JIMYHBIM Kauy€CTBaM.
7. MeHeKMEHT KauecTBa B 00pa30BaHUMU.

8. MeHemKMEHT KauecTBa M KaUueCTBO KU3HH.

9. Cuctema MeHEDKMEHTA KauyecTBa. AHAIN3 MOTPEOUTETHCKUX MPEATIOYTEHUH.
0. Cucrema MeHeKMEHTa KauecTBa. MoTuBanus mepcoHania.

1. JIOKyMEHTHPOBAHUE CUCTEMBI KAUECTBA.

2. YrpaBieHre KaueCTBOM B CHCTEME MEHEPKMEHTA OPTaHHU3all1H.

3. 3arpathl Ha Ka4eCTBO.

24. MapkupoBka npoaykiuu B Poccuu u 3a pyoexom.

2

5. KadecTBO Kak HallMOHAJILHAS UIIES.

Ilepeuenv Komnemenyuii, NPOBEPIEMbIX OYEHOUHBIM CPEOCBOM.
OIIK-1 cniocoOHOCTBIO TPUMEHATH 3HAHUE TIOJIXO0/I0B K YIIPABIECHUIO KAYECTBOM
ITK-9 cniocoGHOCTBIO BECTH HEOOXOIUMYIO JOKYMEHTAITUIO TI0 CO3JaHUIO0 CUCTEMBI 0becte-

YEHUs Ka4eCTBa M KOHTPOITIO €€ 3P (HEeKTUBHOCTH

Kpumepuu oyenxu:
«HEYAOBIETBOPUTEIBHO» - HECOOTBETCTBUE 3asBIIEHHOM TEMBI JOKJIaJa-MPE3eHTAlluH, CO-

OOIIIEHUS €TO COJAEPIKAHUIO, MCTIOIb30BaHUN HEHAJIC)KAINX HOPMATHBHBIX M HAYYHBIX HCTOYHU-
KOB, MPUBOJAIINX K yTpaTe HAyYHOW 3HAYMMOCTHU MOATOTOBJICHHOTO JIO-KIada-Mpe3eHTAIlUN WIH
TOKJIaA-TIPE3CHTAINS HE TIOJITOTOBJICH.

«YAOBJIETBOPUTEIBHO» - 00YUAIOIIMMCS JOMYIIEHbl HECYIIECTBEHHbIE (PaKTUYECKUE OIINO-

KM B W3JIOKCHUU MaTepHajia W/WiH JIOMYIIEHO HWCIOJIh30BaHNE HEHAUICKANMX HOPMATUBHBIX HC-
TOYHHKOB TIPY COXPAHEHUH aKTyaJbHOCTH TeMbl. COoOOIIeHHe, TOKIAA-TPE3CHTAIHS IPECTaBIISCT
c000¥ M3T0KEHHE PE3YIhTATOB UYKHX MCCIICIOBAaHUM 0€3 CaMOCTOSITEIbHOW 00paOOTKH MCTOYHU-

KOB.



«XOpOILIO» - COOOIICHHE, JOKJIAaA-MIPEe3eHTAlMs IMPEACTaBIsSeT COOO0N CaMOCTOATEIbHBIN
aHaJIU3 Pa3HOOOPa3HBIX HAYYHBIX MCCIETOBAHUM M TEOPETUYECKUX NAHHBIX, OJJHAKO HE B MOJIHOU
Mepe oTpaxaeT TpeOoBaHuUs, CPOPMYIUPOBAHHBIE K €T0 U COJIEPKAHUIO.

«OTJIIMYHOY» - COJAEpKaHHE TOKJIaJa-MpPe3eHTAlluU, COOOUICHHs JTOJKHO OCHOBBIBATHCS Ha
COOTBETCTBYIOIIUX JINTEPATYPHBIX UCTOYHUKAX. B noknane-mpe3eHTalnu, COOOIIEHNN OTPaKatoT-
csl Take TpeOOBaHMsI KaK aKTyaJIbHOCTh COJIEP)KaHUs, BBICOKUN TEOPETUUYECKUI ypOBEHb, INTyOHHA
U MI0JHOTa (aKTOPOB, SIBJICHUI, TPOOJIEM, OTHOCSIIIUXCS K TeMe, UHGOPMallMOHHAS HACHIILIEHHOCTb,
HOBHM3HA, OPUTMHAIBHOCTh M3JIOKEHHSI MaTepHalia; CTPYKTypHasi OpraHW30BaHHOCTb, 00OCHOBAH-
HOCTb MPEJIOKEHUS U BHIBOJIOB.

4.1.3 IIpakTnuyeckoe 3ajaHue MO TeMe 7 «IKOHOMHKA Ka4decTBa. 3aTpaTbl Ha
Ka4ecTBO»

Ha ocHoBe oTueTa mo 3arpataMm Ha KauecTBO BBICIIEMY PYKOBOJCTBY, IPEICTaBICHHOMY B
Ta0JIHLIE:

1) BeruuCIMTE OOIIME 3aTpaThl HA Ka4eCTBO (TIPEANOCIEeIHISA CTPOKa B Ta0IHUIIE);

2) mocTtpoiite rpaduK 3aBUCUMOCTH KXKI0M M3 KaTETOPH 3aTpaT M0 TEPHOIaM;

3) paccudTaiiTe = SKOHOMHIO, KOTOpas BO3HUKIA B  pe3ylbTaTe  yCHJICHUS
penynpeuTeNbHBIX MEp U 3a CUET CHIKEHHUS 3aTpaT Ha Opak: DKOHOMHUS = CHIKEHUE 3aTpaT Ha
Opak - yBeM4YeHUE 3aTpaT Ha MpeIynpeIuTeIbHbIC MEPHI (3aMTOTHUTE MOCIEAHIO CTPOKY B Ta0JI.);

4) moctpoiite rpaduk U3MEHEHUS SKOHOMUU 110 TIEPUOJIaM;

5) Ha OCHOBE aHalW3a JWHAMUKH KAaTETOPHM 3aTpaT Ha KadeCTBO CJEJIaliTe BBIBOJABI 00
3¢ (heKTUBHOCTH NpeayNPEAUTETbHBIX MEPOIPUITUN, KOTOPBIE IPEANPUHSIIO BBICIIEE PYKOBOJCTBO
(cHIKEHUE 3aTpaT Ha KOHTPOJIb, HA peKIaMalliy, yBEIMYEeHUE YPOBHS KauecTBa U T.1.).

3aTpaThl Ha Ka4e€CTBO OT [lepuobl
o0uiero oobema npojax, % 1 2 | 31415 6 | 7| 8 9 |10 | 11 12
Ha npeynpemurensusie | o 31031 6109 07]07|1,0]12]1.4]13]12] 12
MEpPOTIPUSITHS
Ha xoHTpOJIB 29 129130(28[28(29(26[27|19|1,7]15] 1,5
Ha BHyTpeHHUE notepu 6,1 |60 |57|50|4,748(3,1|30|26]|28]|26]| 2,7
Ha BHeniHue norepu 2,8 12,7127[125[26(25(21(19]15[08]0,5] 0,2
OO6mue 3aTparthl
DKOHOMHSI

Ilepeuens KomnemeHnyui, nposepsemMbiX OYEHOUHbIM CPEOCTNEOM.

OIIK-1 cnnocoOHOCTBIO TPUMEHATH 3HAHUE TIOJIXO0/I0B K YIIPABICHUIO KAYECTBOM

ITK-9 cniocoGHOCTBIO BECTH HEOOXOIUMYIO JOKYMEHTAITHIO TI0 CO3JaHUIO0 CUCTEMBI 0Oecte-
YEHUs Ka4eCTBa M KOHTPOITIO €€ 2P (HEeKTUBHOCTH

Kpumepuu oyenxu:

«HEYAOBJIETBOPUTEIBHO» — O0YUAIOUIHIICS HE pelni 3a/1a4y;

«YIOBJIETBOPUTEIHHO» — O0YUAIOLTUIICS PEUII 3a]]a4y He MOJTHOCTBIO;

«XOpOILI0» — OO0YUAIOLIUIICS pelIil 3a/1a4y MOJHOCThIO, HO HE CMOT' CpOPMYJIUPOBAThH BbI-
BOJIBI;

«OTJIMYHO» — OOYYaIOIIUNCS MOJHOCTBIO PEIni 334ady, cHOpMyIUpPOBal COOTBETCTBYIO-
II1€ BHIBOBI.

4.1.4 Iuckyccum

Jlis  yKperuleHus TMOJIyYeHHBIX 3HAHMW MpeArnosiaraeTcsi OOCYyXIAEHHE MPOOIeMHBIX
BOIPOCOB B (hopMe TUCKYCCHI MO CIAEAYIOIIUM TeMaM:

— pOJIb CUCTEMBI YTIPABJICHHS KAUECTBOM B Pa3IMYHBIX OTPACIAX SKOHOMHKHU;

— CcTpaTeruu ynpaBjieHHs KaueCTBOM Ha KPYMHBIX MPEANPUATHSIX POCCUNCKOro OU3Heca;

— 3¢ pexTuBHBIE MO YIIPABICHUS KAY€CTBOM B MUPOBOW HIKOHOMUKE.




Ilepeuens KomnemeHnyuii, npogepsieMbiX OYEHOUHbIM CPEOCNEOM.

OIIK-1 crtocoOHOCTHIO MPUMEHSITh 3HAHUE TTOAXO0B K YIPABICHUIO KAYE€CTBOM

ITK-9 cnnocoGHOCTBIO BECTH HEOOXOIUMYIO JOKYMEHTAITHIO TI0 CO3JaHUI0 CUCTEMBI obecte-
YEHUs Ka4eCTBa M KOHTPOITIO €€ 2P (HEeKTUBHOCTH

Kpumepuu oyenxu:

«OTJIMYHOY - MIPH OTBETE Ha MOCTABICHHBIN (MM AUCKYTUPYEMBIi) BOIIPOC CTYACHTOM OBLI
OCBEILIEH COOTBETCTBYIOUIMI MaTepuan B MOJHOM oObeme. OTINYHAs OLIEHKa MOXKET OBITh IMpej-
orpezeneHa GOpMUPOBaHUEM, BBICKa3bIBAHHUEM U OOOCHOBAHUEM CTYAEHTOM COOCTBEHHOW OpHUTH-
HaJIBHOM MO3ULKHU MO 00cyxkaaemMoMy Bompocy. CTyleHT mpu OTBETe Ha Bompoc (WK MpU ero 00-
CY’KJICHUH) TIPOSIBUIJI CAMOCTOSITEIbHOCTh MBILIUICHUS, IIyOOKHE 3HAHUS 3aKOHA, TEOPUU U TPAKTH-
KU IPUMEHEHHUS YTOJIOBHO-TIPABOBBIX HOPM.

«XOpOILIO» - CTYACHT MPOSBHII JOCTATOYHO IIyOOKHE 3HAHMSI IPU OTBETE Ha MOCTaBICHHBIN
(W1 AUCKYTUPYEMBIH) BOMPOC, HO HE JTOCTHUT TpeOyeMoH TiyOMHBI M CaMOCTOSITEILHOCTH B €O
ocBoeHuHu. VIMennch HeAOYEeThl U MEJIKHEe HETOYHOCTH IMPHU HCIOJIb30BAHUM HEOOXOAMMBIX MOJIO-
JKEHUI 3aKOHA, MPU U3JI0KEHUH TEOPETHUUYECKOTO MaTepuaia, HeJJOCTATOYHO MCIIOIb30BaHbl MaTe-
puanbl IPaKTUKU MPUMEHEHUS! YTOJIOBHOIO 3aKOHA; apryMEHTAalusl MO3UIUH 10 JUCKYTHPYEMOMY
BONPOCY HE BIOJIHE YOeauTeabHa.

«YIOBIETBOPUTENIBHO» BBICTABIISIETCS MPHU HATUUUU (PAKTUYECKUX OMIMOOK B MPUMEHEHUU
HOPMAaTHUBHOTO MaTepuaia, TEOPETUYECKUX OLIUOOK U HETOYHOCTEH B OTBETE CTYJIEHTa, UTHOPUPO-
BaHUU UM MaTepHalioB MPAKTHKU MPUMEHEHHUs YrOJIOBHOTO 3akoHa. [IposBiieHa HegocTaTOUHAs aK-
TUBHOCTb IPU YYACTHU B JUCKYCCHH, TPUBOJUMBIEC apTyMEHTHI MaJlIOyOeAUTETbHBI.

«HEYJOBJIETBOPUTEIILHO» BCTABJISAETCA NMPU OTKa3e OT OTBETa HA MOCTaBJIEHHBIH BOIPOC
WM OT y4acTHs B €ro OOCYKJICHWU, HAJTUIUHU TPYObIX (PaKTHUECKUX OINTMOOK, HE3HAHUHU COOTBET-
CTBYIOIIMX MOJIO)KEHUH YrOJOBHOTO 3aKOHA M CIIOXKMBILEHCS MPAKTUKU €T0 MPUMEHEHUs, HeyMe-
HUU BECTH JTUCKYCCHIO U apIryMEHTHPOBATh CBOE MHEHHUE.

4.2 ®oH OLIEHOYHBIX CPEACTB ISl MPOBEACHUA NMPOMEKYTOUYHOM aTTecTallun
Bonipocsl 1151 NOATOTOBKY K 3a4eTy

1. «Bceobmiee ynpasnenue kauectBom» (TQM). CymHOCTS.

2. OcHoBHbIE (PYHKIHU CITYy>KObI MEHEI)KMEHTa KauecTBa. XapaKTEepUCTHUKA KayecTB COBpE-
MEHHOTO PYKOBOJIUTEIIS.

3. Huxn Jemunra. [{ukn obecrieueHus U yydIIeHUs] KauecTBa.

4. O6mue npuniUnbl TQM.

5. Cuctema yriyOJaeHHBIX 3HAHHUH J1s TOHUMaHus U ipuMeHenuss TQM.

6. AKIIEHT Ha MOTpeOuTeNs — BakHeUmui aneMeHT TQM, obecnieunBaromuii ycnex crpare-
MM KauyecTBa.

7. IlporneccHbiit moaxo Kak saeMeHT TQM, obecreunBarmuii ycrnex CTpaTeruy KavecTBa.
CyIIHOCTbD.

8. «BHemHui» 1 «BHYTPEHHUI» MOTPEOUTENH. XapaKTepUCTHKA.

9. Crannaptet UCO Cepun 9001 u cBs3b ¢ TQM.

10. CrocoObl BBISICHEHHS MHEHHH moTpeOuTenei. Xapakrepuctuka. [{octouncrBa. Hemo-
CTaTKH.

11. 3arpaThl Ha KAYECTBO M UX KJlacCU(HUKaIUS.

12. Pactipenenenue noaHoMounii B yciaoBusax TQM.

13. Yder 3aTpar Ha Ka4eCTBO B OpPTaHMU3AIUAX, paboTaronux B yciaoBusax TQM.

14. Opranuzamus o0yueHus Ha MPEaNpHUATHAX, padoTatomux B ycnoBusx TQM. Bribop ctu-
751 0Oy4eHHUSI.

15. Cucrema KOHTpOJIS KauecTBa.

16. COop maHHBIX O 3aTpaTax Ha Ka4eCTBO.

17. HoBast KOHIIENIIMS YIPABJIEHUS YEIIOBEUECKUMH pecypcaMu B yciaoBuax TQM.

18. SImoHckas cuctemMa IIaHUPOBAHKS TPEOyEeMbIX MaTEPHAIIOB.

19. Tpu ¢a3bl ynpapiieHus: Ka4eCTBOM: IIJIAHUPOBAHHUE, KOHTPOJIb, YIIyUIlIEHUE KaueCTBa.



20. bazupoBaHue pelieHnid, OCHOBaHHBIX Ha (hakTax — 3JeMeHT crpaterun TQM.

21. Meroauka pacdera WHJEKCA MOTPEOUTEIIbCKON YIOBICTBOPEHHOCTH.

22. IIpo6aemsr BHeApeHus: TQM Ha pOCCHUICKHUX TTPEATNPUATHSIX.

24. B3auMOBBITO/IHBIE OTHOILLIEHHS C TTOCTABIIMKOM — 3JIeMEHT cTparerun TQM.

25. ®unocodus u xkonneniuu Jemunra, Jxypana, Kpocou u npyrux «Ilarpuapxos» kaue-
ctBa B moaean TQM.

26. CpaBHEHUE TPAJUIIMOHHOW U HOBOM MOJICJIM MEHEKMEHTA.

27.0npenenenue cuctembl. Pa3paboTka cTpaTeruu B 00JaCTH KayecTBa.

28. berumapkunr. Unentuduxaius 1 13MEpeHHe BXOJ0B M BBIXO/IOB.

29. Meroauka pacuera J0X04a KOMIAHUU U TOUYKH 0€3yObITOYHOCTH.

30. Moaens Business Exeellence myst opranusamnuu (IpeanpusiThs); €€ UCIOIb30BaHKE B Jes-
TEIbHOCTH OPTraHU3aLINH.

31. Metonbl moucka u cOopa MaHHBIX O HyXJax morpedutenei. CyniHOCTh, TOCTOMHCTRBA,
HEJOCTaTKH, IPUMEHEHHE.

32. KadecTBO 1 yJIOBIETBOPEHHOCTDh moTpeduTesns. [lapamerps kauectBa. [leHHOCTh POIYK-
Ta JUIsl TOTPEOUTEIIA.

33. Ilenmouka mpolleccoB BHYTpH KOMITaHWH. Pe3ynbTaTuBHOCTH Tporiecca. IHPEeKTUBHOCTD
nporecca.

34 Knaccudukanus 3aTpat Ha kadectBo 1o Jxypany u Kpocowu.

35. Dramnbl GopMHUPOBaHMS M BUBI 3aTPaT Ha KauyeCTBO.

36. MeTto/bl aHanM3a 3aTpat Ha KauyecTBo. MakcuMu3aius HEHHOCTH U MUHUMU3aIus 3aTpar.

37. KadecTBO 1 yJIOBIETBOPEHHOCTDh moTpeduTesns. [lapamerps kauectsa. [leHHOCTh POIYK-
Ta JUIsl TOTPEOUTEIIA.

38. [locrogHHOE yay4diieHue-31eMeHnT crpareru TQM.

Memoouueckue pexomenoayuu K coave sauema u Kpumepuu omeema

[IpomexyTouHas arrecTalysi TPAJUIMOHHO CIIY>KUT OCHOBHBIM CPEJICTBOM OOECIEUEHHUs B
y4eOHOM TIpoliecce «0OpaTHOM CBSI3W» MEXIY TperojaBareieM U 00ydaroIuMcs, HEOOX0IuMOM
JUISL CTUMYJIUPOBaHMSI pabOThl OOYYalOUIMXCS W COBEPLICHCTBOBAHMSI METOAMKHU MPEIOJAaBaHUS
y4eOHBIX AUCLHUILINH.

Hrorooii Gpopmoit KOHTpOJIsE chOPMUPOBAHHOCTH KOMIIETEHIIUNA Y OOYYAIOMIUXCS IO JHC-
LUIUIHHE ABIIseTcs 3a4eT. CTyIeHThl 00s13aHbl CIaTh 3a4eT B COOTBETCTBUH C paclUCaHUEM U y4yeo-
HBIM IJIAHOM.

®OOC npoMeXKyTOUHOM aTTECTAllMM COCTOUT U3 TPEX TEOPETUUYECKUX BOMPOCOB K 3aYETY IO
JTUCIUIUTHE.

3aueT Mo JUCHUIUIMHE IpecieayeT Lelb OLEHUTh paboTy CTyIEHTa 3a Kypc, MOJIydeHHe
TEOPETUYECKUX 3HAHUN, UX MPOYHOCTH, PA3BUTHE TBOPUYECKOTO MBINUICHHS, TPUOOPETEHNE HABbI-
KOB CaMOCTOSITENIbHOI paboOThl, yMEHHE MPUMEHSTH MOJyYCHHbIE 3HAHUS ISl pEHICHUs MpaKTHie-
CKHX 3ajau.

dopma npoBeCHUS 3a4eTa: YCTHO.

[IpuHuMaromeMy 3adeT MperoCTaBIIAETCs MPaBO 33aBaTh 00YYarOIIUMCS TONOJHUTENbHbIE
BOITPOCHI TIO BCEH yUeOHOM MporpaMMe TUCIUTITAHEI.

Pe3ynpTar cnaum 3auera 3aHOCHTCS IpPENOAAaBaTENIeM B 3a4ETHYIO BEJIOMOCTb M 3aYETHYIO
KHIKKY.

OTBeT cTyAeHTa Ha 3auTeHOo Mo auciuruinHe «VcTopus M KOHLIENUMHU YIpaBlIeHHUE Kaye-
CTBOM)» OILICHMBAETCA IO KaK 3aYTEHO U HE 3aUTEHO.

Kpumepuu oyenxu:

«He 3aumeHO» — CTYJIEHT IOKa3all IpoOesbl B 3HAHUAX OCHOBHOI'O yuyeOHOro maTepuala,
3HaYUTeNbHbIe MPOOEesbl B 3HAHUSIX TEOPETUYECKUX KOMIIOHEHTOB MPOTrpaMMbl; HEYMEHHE OPHEH-
TUPOBATHCSA B OCHOBHBIX HAYUHBIX TEOPHSIX M KOHUEHIUAX, CBI3aHHBIX C OCBAaMBAEMON JAMCLIUILIH-
HOM, HETOYHOE WX OIMCAHHE; CcIa00oe BIaJCHUE HAYYHOU TEPMHHOJOTHEH M MPOGeCcCHOHATHHBIM



MHCTpYMEHTAapUeEM; JOMYCTHJI MPUHIUIHAIBHBIE OMIHMOKN B BBIIOJHEHUH MPEIyCMOTPEHHOMN Auc-
IUIUIMHON pacueTHO-rpapuueckoro 3alaHus, U3JI0KEHHE OTBETAa Ha BOMPOCHI C CYIIECTBEHHBIMU
JMHTBUCTUYECKUMU U JIOTHYECKUMH OITHNOKaMH;

«3aumeHo» — CTYJEHT MOKa3aJl BCECTOPOHHEE, CUCTEMATHUECKOe U TITyOoKoe 3HaHHE yuel-
HOT0 MaTepHalia, CHCTEMaTU3UPOBAHHbIE, TTyOOKHE U TMOJIHbIE 3HAHUS TEOPETUYECKHUX KOMITOHEH-
TOB AMCLUMIUIMHBI, YMEHHUE OPUEHTHPOBATHCS B HAYUHBIX TEOPUSAX, KOHIETIHAX U HAIPABICHUSX,
CBSI3aHHBIX C OCBAaMBAaE€MOM AMCHUUILIMHON; YMEHUE CaMOCTOSATEIbHO aHATU3UPOBATh (aKThl, COOBI-
TUS, SIBICHUS, TPOIIECCH] B UX B3aUMOCBSI3U U AUAJIEKTUYECKOM Pa3BUTUHU; TOYHOE HCIIOIb30BaHHE
HAyYHOM TEPMUHOJIOTUH, BIaJ€HHE NMPOPECCUOHANBHBIM HHCTPYMEHTApUEM; CTUIIMCTUYECKU Ipa-
MOTHOE, JIOTHYECKH IMPaBUIbHOE M3JI0KEHHE OTBETa Ha BOMPOCHI; YMEHHE CBOOOJHO BBIMOJIHATH
pacdeTHO-rpagUuecKoro 3ajaHue, IpeIyCMOTPEHHOE TUCIUILIMNHOMN, OCBOWJ OCHOBHYIO JINTEpATy-
Py ¥ 3HAKOMBI C IOMOJHUTEIBLHON JTUTEPATypOid, PEKOMEHAOBAaHHON AUCUUILUIMHOW; MOKa3al BCe-
CTOPOHHIOIO TITyOOKYyI0 pa3pabOTKy MPaKTUYECKOro 3aJaHMs C MCIOIb30BAaHUEM IIMPOKOrO Kpyra
UCTOYHUKOB MH(OpPMAIMK, CAMOCTOSITEILHOCTh PELICHUS 3a/ladyll U MPUBOAUMBIX CYXKICHHI; Bce
pacyeThl cIeNaHbl MPaBUIIbHO; BBIBOJBI BHITEKAIOT U3 COJACPXKAHUS 3aJauH, MPEASIOKEeHNs 000CHO-
BaHbl, B M3JI0’)KEHUU OTBETA HET CYIIECTBEHHBIX HEAOCTATKOB.

5. IlepeyeHb OCHOBHOM M JONOJHHUTEIHLHONH y4eOHOH JUTEpPaATypPbl, HEOOXOAMMON ISt
OCBOEHMS THCIUITHHBI
5.1 OcHoBHasi iuTepaTypa:*

1. ArapkoB  A.Il.  VYmpaBiaeHue  KadecTBOM:  y4eOHHUK  [DJEKTPOHHBIM  pecypc]
Mockga: M3narenbcko-Toprosas kopropanus «Jlamkos u K°», 2017, 204 c. ISBN: 978-5-394-
02226-5 Pesxxum pocryna http://biblioclub.ru/index.php?page=book red&id=454026&sr=1

2. MuxeeBa E. H., Cepomtan M. B. YnpasneHue kauecTBOM: y4eOHHMK [DJIEKTPOHHBIA pe-
cypc] L M3marensctBo: M3marenbcko-toproBas — kopmopauus — «JlamkoB u  K°», 2017,
http://biblioclub.ru/index.php?page=book red&id=454086&sr=1

3. Jleonos, O.A. YmpasieHue kauecTBOM [DneKTpoHHBIN pecypce] : yueoHuk / O.A. JleoHOB,
I'.H. Temacosna, FO.I'. Beprazosa. — Dnekrpon. gan. — Cankrt-IlerepOypr : Jlans, 2018. — 180 c.
— Pexum nocrtyna: https://e.lanbook.com/book/102592.

4. DOBanc JI. Yopasnenue kauectBoM: yueOHoe rmocoobue Mocksa: FOnuTu-/lana, 2015, 671c.
ISBN: 5-238-01062-1 [DnexTpoHHbIN pecypc] Pexum JIoCTyTa
http://biblioclub.ru/index.php?page=book red&i1d=436700&sr=1

* 1711 OCBOCHMSI TUCUUIUIMHBI HHBAIMIAMU U JIUIIAMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10-
POBBSI UIMEIOTCSI M3/1aHUS B AJIEKTPOHHOM BHUJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«tOpaiit».

5.2 lonoJHUTEILHAS JIUTEPATYPA:

1. CanuxoB B.A. YnpasneHue kadecTBoM: yueOHoe mocobue, [DnekTponHsdi pecypc| U3na-
tenscTBO: Jupekr-Menna, 2017 http://biblioclub.ru/index.php?page=book red&id=455512&sr=1.

2. YrpaBlieHHe Ka4eCTBOM : THOKHE CHCTEMbl MEHEKMEHTAa KauecTBa: yueOHOoe mocoone

UznarensctBo: M3matenbctBo @PI'BOY BIIO «TI'TVY», 2015 ISBN: 978-5-8265-1401-6

Pexxum moctyma http://biblioclub.ru/index.php?page=book red&id=444661&sr=1

3. Canpaesa E. 10., [IetroBa E. M. YnpaBnenue kauecTBoM: yueOHOE 1mocodue

N3narenscTBO: Ty, 2017 pexXUM JOCTyTa
http://biblioclub.ru/index.php?page=book red&id=461637&sr=1

5.3. llepuoauveckue u3IaHus:
MenemxmenT B Poccun u 3a pyGexom
Bonpockl 5kOHOMHKH

['enepanbHbIi TUPEKTOP

DKOHOMUKA: TEOPUS U MPAKTHUKA
DKOHOMHKA YCTONYMBOTO Pa3BUTHS

DAl



6. IIpoGnembl TeOpHH U MPAKTHKU yIPABICHUS
DKOHOMUYECKHE CTPATETUH
8. DKOHOMHKA yCTOMYHMBOTO Pa3BUTHS

=

6. Ilepeyenn pecypcoB HH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « UHTEpHET),
He00X0MMBbIX /15l OCBOEHHS TUCHUTIUHBI

1. 1 DnekrponHo-6ubnmoreunas cucrema (ObC) OO0 «M3narensckuit lom UTHDOPA-M»
(moctyn uepe3 MuTepHeT-penosutopuii  oOpaszoBatenbHBIX  pecypcoB  B3®DOU). URL:
http://repository.vzfei.ru. JlocTym 1o JOTUHY U MapoIio.

2. ®enepanbHas ObC «EnuHoe okHO nmoctyma K oOpasoBarenbHbIM pecypcam». URL:
http://window.edu.ru. Jloctyn cBOOOIHBIIA.

3. MHurepHeT-peno3utopuii o0pazoBaTeabHbIX pecypcoB B3MOU, KOTOPHI SBISIETCS CIie-
nuduano opranuzoBaHHo DBC, momosHeHHOHN pa3BuTON cucTemou GyHKumid oOydenms. URL:
http://repository.vzfei.ru. JlocTym 1o JOTUHY H MapoJIIo.

4. ®@epepanbHblii mopran  «IOkoHoMmHuKa.  Commonorusa.  Menemxment».  URL:
http://ecsocman.edu.ru/.

5. CoobmecTBo MeHeKepoB. http://www.e-xecutive.ru

6. AnmuHucTpaTUBHO-ympaBieHdeckuit moptas. URL: http://www.aup.ru

7. XKypnan «Cekpet pupmbny. URL: http://secretmag.ru

8. DOkcneprtHbiit kaHa «OTKpeITast 3koHOMHKa». URL: http://www.opec.ru

9. Henosas npecca. URL: http://www.businesspress.ru/

10. Karanor snexkrponnsix 6umbmnotex. URL: http://www.allbest.ru/libraries.htm.

11. Scopus - MyJIbTUAUCUIUTUIMHAPHAS pedepaTuBHas Oaza JTaHHBIX
http://www.scopus.com/

12. Konmneknus ~ xypHaioB  m3marenbctBa  Elsevier Ha — moprane ScienceDirect
http://www.sciencedirect.com/

13. URL: http://expert.ru/ - OdunumanpHblii calT KypHaiga «IKcrepT» U PedHTHHroBoro
areHTCTBa « IKCIEPT.

7. Meroauyeckue yYKa3aHus JJs 00y4alOUUXCH M0 OCBOCHUIO TUCHHUILTHHBI

OO61ue peKkOMEeHJalluH IO OCYIIECTBICHUIO CAMOCTOSITENIHOM pabOThI MPEACTABIEHBI B Me-
TOIWYECKUX YKA3aHHUSAX, KOTOPHIE COCTaBJIEHBbl B COOTBETCTBUU C TpeOoBaHHsAMH DenepanbHbBIX
rOCyJIapCTBEHHBIX 00pa30BaTENIbHBIX CTAHIAPTOB BhICIIEro oOpazoBanus mo 27 um 38 YI'CH.
VYr1BepxkaeHs! Ha 3acenannn CoBera skoHoMu4eckoro dakyiasreta ®I'BOY BO «Ky6I'Vy». Iporo-
ko1 No 8 ot 29 utons 2017 r. [IpenHa3sHavueHbl A1 CTYICHTOB YKOHOMHUYECKOTO (haKyIbTETa BCEX
CIIELINAIbHOCTEN u HanpaBJICHUN HOJTOTOBKH. Pexum JOCTyTa:
https://www kubsu.ru/ru/econ/metodicheskie-ukazaniya.

Jlexyuonnoe 3anamue peNCTaBIsET cO00M cucTeMaTH4eCcKoe, MOCIe0BaTeIbHOE, MOHOJIO-
TUYECKOoe M3JI0KEHHUE MpernoiaBaTeIeM-JIeKTOpOM yueOHOro Marepuaia, Kak MmpaBuiio, TeopeTuye-
CKOro xapakrtepa. Takoe 3aHsATHE MpeACTaBIseT cO00I AIEMEHT TeXHOJIOTHH IPEICTaBICHUs yueo-
HOT0 MaTepuaja MyTeM JIOTHYECKU CTPOMHOI0, CHCTEMATHUECKH MOCIEA0BATEIbHOTIO U SICHOTO U3-
JIO’KEHUS C UCTIOJIb30BAaHUEM 00pa30BaTEIbHBIX TEXHOIOTHIA.

Lenp nexkuuu — opraHu3anus LeJIeHalPaBIeHHOM MO03HAaBATEIbHON AesITeIbHOCTH 00y4aro-
HIMXCS TIO0 OBJAJIEHUIO MPOrPaMMHBIM MaTepUaIOM YYeOHON AUCHUIUIMHBL. UTeHue Kypca JeKuun
MO3BOJIET J1aTh CBSI3aHHOE, MOCJIEI0BAaTEIbHOE M3JI0KEHHWE MaTepHhalia B COOTBETCTBUU C HOBEM-
MMM JaHHBIMU HayKd, COOOIIMTH CIIyIIATEIsIM OCHOBHOE COJEpXaHHE MpeIMeTa B LEIOCTHOM,
CUCTEMaTU3HUPOBAHHOM BHU/IE.

3amaun JEKIUH 3aKITI0YaloTCs B o0ecrneueHnn (OpMUPOBAHHUS CUCTEMBI 3HAHHUH 10 Y4eOHOU
JTUCIUIUIMHE, B YMEHUU apryMEHTHUPOBAaHO M3JaraTth Hay4YHbIH Marepual, B (OPMHUPOBAHUU MPO-
(deccruoHaIbHOr0 Kpyro3opa u o01ei KyabTyphl, B OTPRXKEHUH €Ile HE MOIYYHUBIIUX OCBEIICHUS B



y4eOHOM JHuTepaType HOBBIX AOCTH)KCHHMH HAyKH, B ONTHUMM3ALMH IpYyrux (opM OpraHusaiiu
y4eOHOTr0 mporiecca.

JIJi1 TOTOTOBKYU K JIEKIMSIM HEOOXOUMO M3YYHTh OCHOBHYIO M JIOTIOJIHUTEIbHYIO JIUTEpa-
Typy 1O 3asBJIEHHON TeMe W o0paTUTh BHUMAaHHUE HA T€ BOIMPOCHI, KOTOPbIE MpPEIaraoTcs K pac-
CMOTPEHHIO B KOHIIE KaxJoul TeMbl. [Ipu mM3ydyeHHMM OCHOBHOW U JOMOJHUTEIBLHOW JIUTEPATYPHI,
CTYJEHT MOXET B JOCTaTOYHOM O00bEME YCBOUTH M YCIEIIHO pealn30BaThb KOHKPETHbIE 3HAHUA,
YMEHHUsI, HABBIKU U KOMIIETEHLIUU MIPU BBITIOJHEHUH CIEAYIOIUX YCIOBUH:

1) cucremaTtnueckas paboTa Ha yuyeOHBIX 3aHATHIX MOJ PYKOBOJACTBOM IMpEIojaaBaTess U
camocTosiTelIbHas paboTa Mo 3aKPEIUICHUIO MOJIyYeHHbBIX 3HAHUN U HaBBIKOB;

2) 1oOpOCOBECTHOE BBIMOJIHEHHE 3a/laHUH MPEroiaBaTess Ha MPaKTUYECKUX 3aHATHAX;

3) BbISICHEHHE M YTOUHEHHE OTIEIbHBIX MPEINOCHUIOK, YMO3AKIIOYEHUNH U BBIBOJAOB, CO-
JeprKaImuxcs B yueOHOM Kypce; B3aMMOCBSA3€H OTIENbHBIX €r0 pa3/ieioB, UCIOIb3yEeMbIX METO/IOB,
XapakTepa UX UCIOJIb30BaHUs B IPAKTHUECKOH IeATEeIbHOCTH MEHEIKEPA;

4) comocTraBieHHE TOUYEK 3PEHUS Pa3IMYHBIX aBTOPOB IO 3aTparuBaeMbIM B y4eOHOM Kypce
npo6sieMaM; BbISIBJICHHE HETOYHOCTEH M HEKOPPEKTHOTO M3JI0KEHHsI MaTepuaja B MEepUOIUIECKON
Y CIICIMAIBLHOM JTUTEPaATYyPE;

5) pa3zpaboTka MpEeJIOKEHUI MPENOIaBaTeNII0 B YaCTH JOPAOOTKHM M COBEPIICHCTBOBAHMS
y4eOHOT0 Kypca;

6) MOArOTOBKA HAYYHBIX CTaTeH Al onmyOIMKOBaHUS B MEPUOJIUYECKOM NedaT, BHICTYILIe-
HUE HAa HAyYHO-TIPAKTUYECKUX KOH(MEpeHIMsX, yyacTHe B paboTe CTYyAEHUYECKHUX HAay4HBIX 00-
IIECTB, KPYTJIBIX CTOJIAX M JUCIYTaxX 10 aHTUKOPPYIIUOHHBIM MpobdiemMam.

Ilpakmuueckue 3anusamus — IBIAOTCS (PopMOit yueOHON ayIMTOpHON pabOTHI, B paMKax KO-
TOPOIl POPMUPYIOTCS, 3aKPEIUISIOTCS U MPEICTABISIIOTCS CTYACHTAMU 3HAHMSI, YMEHHUS U HaBBIKH,
MHTETPUPYIOLINE Pe3yIbTaThl OCBOCHHSI KOMIIETEHIIUN KaK B JEKIIMOHHOM (popmare, Tak B pa3iny-
HBIX (hopMax camocTosTeNbHOM paboThl. K kaxkaoMy 3aHATHIO MpenojaBaTeneM (opMyIUupyrOTCs
MPaKTHYECKHE 3aJaHUs, TPEOOBAHUS U METOAMYECKHE PEKOMEHIAIMH K UX BBIIOJHEHHIO, KOTOPhIE
MPEJICTaBISIOTCS B (POHJIE OLIEHOYHBIX CPEJICTB yUeOHON AUCIUILITUHBIL.

B xone caMonmoAroToBKH K MPakTUYECKUM 3aHSATHSAM CTYAEHT OCyLIeCTBIIsAeT coop u obOpa-
00TKYy MaTepHasioB [0 TEMaTHKE €Tr0 UCCIIEOBAHMSI, UCIOIb3Yys MPHU ATOM OTKPBIThIE MCTOYHUKU
uHbopMaluu (IMyOJUKaluy B HAYYHBIX U3JAHUSAX, aHAIMTUYECKHE MaTepHalsbl, pecypchl cetu MH-
TEPHET U T.I1.), a TAKXKE MPAKTUYECKUI OIBIT U JOCTYIHbIE MaTepUalbl 00bEKTa UCCIET0BaHUS.

KoHTpo:b 3a BBIMOJIHEHHEM CaMOCTOSITENIbHON paboThl IPOBOAUTCS MPU HU3YyUEHUU KaXKJOM
TEMBbI TUCIUIUIMHBI Ha TPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHUSAX.

CamocTosTenbHast paboTa CTYIEHTOB MPOBOJUTCS C LIENBIO 3aKPETICHUS U CHCTEMaTU3allun
TEOPETUUECKUX 3HAHUM, (POPMUPOBAHUS MPAKTUYECKUX HABBIKOB MO MX MPUMEHEHHIO MpPH pelie-
HUHM KOHOMHUYECKHMX 3aJla4 B BBIOpaHHOH mpeameTHON oOnactu. CaMmocTosATenbHasE paboTa BKIIO-
YaeT: U3yuyeHUEe OCHOBHOM M JOMOJHUTEIHLHOW JUTEpaTyphl, MpopaboTKa U MOBTOPEHHE JIEKIIMOH-
HOT0 MaTepuaia, Marepraia yueOHOM 1 Hay4yHOU JIUTEpaTypbl, MOATOTOBKY K MPAKTUYECKUM 3aHS-
THUSIM, IOJTOTOBKA pedepaToB, JOKIAI0B, MOJATOTOBKA K 3a/1aHUSIM.

CamocTtosTenbHass padoTa CTYAGHTOB [0 JaHHOMY Y4YeOHOMY Kypcy Npernosaraer
MO3TAIMHYI0 MOATOTOBKY M0 KaXXIOMY pa3zesly B paMKax COOTBETCTBYIOIIUX 3a/laHUM:

[lepBbIii 3Tam CcaMOCTOSITENBHOW pPAOOTHI CTYACHTOB BKJIIOYAET B ceOs TIIATEIBHOE
U3y4YeHHE TEOPETHUYECKOr0 MaTepuajia Ha OCHOBE JICKIMOHHBIX MAaTepHajoB IMpernojaBaTelis,
PEKOMEHAYEMBIX  pa3lieJloB  OCHOBHOM W  JOMOJHUTENBbHON  JUTEpaTypbl, MaTepUajoB
NEPUOANYECKUX HAYUYHBIX M3JaHHM, HEOOXOMUMBIX IJI1 OBJIAJIEHUS MOHATUHHO-KaTeropuaibHbIM
anmapatoM U (OpMHUPOBAHMS NPEICTABICHUNH O KOMIUIEKCE TEOPETHYECKOT0 M aHATUTHUYECKOIO
MHCTPYMEHTApHsl, UCIIOIb3yEMOI0 B paMKaxX JaHHOW OTpaciid 3HAHUS.

Ha BTOpoM 3Tame Ha ocHOBEe C(HOPMUPOBAHHBIX 3HAHWUW W TPEJCTABICHUN MO JAHHOMY
paszieny CTYACHTHI BBIMOJHAIOT JOKJIAIbl, COOOLICHUS, 3a/laHusl, HalleJeHHbIe Ha (hopMHUpOBaHHE
YMEHHI M HaBBIKOB B paMKax 3asBICHHBIX KOMIETEHLMH, (DOPMYIHPYIOT BBIBOJbI, TOTOBST
MPAaKTHUYECKHE PEKOMEHIAlIUHU, MaTepHalIbl sl ITyOJIMYHOTO UX MPEACTABICHUS U 00CYXKICHUS.

[ToaroroBka coobuwenus, doxnada-npezenmayuu — 3aKpeIUVICHUE TEOPETUYECKUX OCHOB U



IIpOBEpKa 3HAHUH CTYIEHTOB IO BOIPOCAM OCHOB M MPAKTUYECKOW OpraHU3al[Mi Hay4HBIX HCCIIE-
JIOBaHWM, yMEHHME MOAO0UpaTh, aHAIM3UPOBATh U 0000IIATh MaTepUalbl, PACKPBIBAIOIINE CBS3H
MeXy Teopueil u mpaktukoid. [loAroroBka mpeseHTanuu MmpenoiaraeT TBOPUYECKYI0 aKTUBHOCTh
clIymiatensi, yMeHue paboTaTh ¢ JUTEPaTypoil, BlIaJeHuE METOJaMU aHalu3a JaHHBIX U KOMIIbIO-
TEPHBIMU TEXHOJIOTUSMHU UX PeaIN3alUU.

[IpoBeneHne QUCKYyCCUM U pEIlICHHE MPAKTUYECKUX 3aJaHUM SBIIAETCS MHTEPAKTUBHOM 4Ya-
CTBhIO0 00y4eHHMsI, CTIOCOOCTBYIOT TPUOOPETEHUIO HE TOJIKO 3HAHMI 10 TeMe JIEKIIUU, HO U HaBBIKOB
HCCJIEIOBATENLCKON M aHAIUTUYECKON JesiTeNIbHOCTH: (popMupoBaHue OoJiee rIyOOKMX 3HaHUU MO
TEeMe 3aHITHSI, a TAaKXKe Pa3BUTUE HABBIKOB MOMCKA, aHAIN3a HEOOXOIUMOW HHPOpPMAIH, HABBIKOB
MyOJIMYHOM 3aIIUTHI CBOSH TTO3UIIUH.

Texymuit KOHTPOJIb CAMOCTOSITENILHON PabOTHI CTYIEHTOB OCYLIECTBIISETCS €KEHEACIbHO B
COOTBETCTBHE C MporpamMmoi 3aHsaTuii OnucaHue 3alaHui [T CaMOCTOSATEIbHOH pPabOThI
CTYJEHTOB U TpeOOBaHUI MO HX BBIMOJHEHUIO BBIAAIOTCS IPENOJIaBaTeIeM B COOTBETCTBHU C
pa3zpaboTaHHBIM (DOH/IOM OLIEHOYHBIX CPEJICTB MO JUCIUILINHE.

B ocBoeHuu TUCHUIIIMHBI MHBAIUIAMU U JIMIAMHU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3]10-
POBBbs OOJIBIIIOE 3HAYCHHE WMEET MHAMBHUAyallbHas ydeOHas paboTta (KOHCYJIbTAIlMK) — JTOTIOJIHU-
TeJIbHOE pa3bsCHEHNE Y4eOHOro MaTepuaa.

WnnuBuayanbHble KOHCYJIBTAIlMM MO MPEAMETY SBISIOTCS BaXHBIM (DaKTOpPOM, CIOCOO-
CTBYIOIIMM HMHIWBUIYyalU3allud OOY4YEHHs] M YCTAHOBJICHHIO BOCIHMTATEIbHOIO KOHTAaKTa MEXKIY
npenoAaBaTesieM U O0y4yaroUuIMMCsl WHBAJIMAOM WM JIMIIOM C OTPaHUYEHHBIMH BO3MOXHOCTSMU
3JI0POBBS.

8. Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX MPH OCYIIECTBJICHUH
00pa30BaTeJILHOIO NMpPoLecca Mo JMCHUIINHE (PU He0OX0TUMOCTH)

8.1 llepeyeHb HEOOXOAUMOTO MPOTPAMMHOI0 O0eceYeHHu st
Jlnst obecrieueHnst yueOHOTO Tporiecca UCIOJIb3YIOTCSl TaKUE MPOTrpaMMHBIE CPE/ICTBA KaK:
MicrosoftWindows 8, 10, Microsoft Office Professional Plus.

8.2 Ilepeuenb MH(OPMAIUOHHBIX CIPABOYHBIX CHCTEM

OO0yuarommmMcs TOJDKeH OBITh 00€CTIeueH A0CTYI K COBPEMEHHBIM Npo(decCHOHaNbHBIM 0a-
3aM JIaHHBIX, TPOPECCHOHATHLHBIM CIIPABOYHBIM U TIOUCKOBBIM CHCTEMAaM:

OBC «YHuBepcurerckas 6unbmnoTexa oHmaia» www.biblioclub.ru

OBC «BOOK.ru» https:// www.book.ru

OBC «lOpaiit» http://www.biblio-online.ru

OBC UsnarensctBa «Jlanb» http://e.lanbook.com/

OnekrponHas ouonuoteuynas cuctema eLIBRARY.RU (http://www.elibrary.ru)

9. MartepuajibHO-TeXHHYecKasi 0a3a, HeoOXoauMMasi ISl OCYyIIeCTBJIeHUsI 00pa3oBa-
TeJIbHOI0 Npouecca no AUCHHUILINHE

MatepuanbHO-TEXHUYECKOE 00ecIeueHIe

Ne Bug pabdor
JTVCIMIUIMHBI (MOJTYJIs1) M OCHAIIIEHHOCTD
AynuTopuu, OCHaIIEHHBIE TTPE3EHTAIIMOHHON TEXHUKOH (TIPOEKTOD,
SaHsITHs 9KpaH, HOYTOYK) U COOTBETCTBYIOIIUM IPOTPAMMHBIM 00ECIICUCHH-
1. IeKIIHOHHOTO eM (Microsoft Windows 8, 10; Microsoft Office Professional Plus).
e Ayn. 201A, 202A, 205A, 520A, 207H, 208H, 209H, 212H, 214H,
2026J1, 2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 40391,
504071, 5041J1, 5042J1, 5045J1, 5046J1
3aHATHSA Ayautopun A208H, 210H, 216H, 513A, 514A, 515A, 516A, 5043J1,
2. CEMHUHApPCKOro a Tak)Ke ayIUTOPHH, OCHAILI[EHHBIE MPE3EHTAIIMOHHON TEXHUKON

THTIA (TIpOeKTOp, IKpaH, HOYTOYK) M COOTBETCTBYIOIIMM MPOTPAMMHBIM




obecneuenuem (Microsoft Windows 8, 10; Microsoft Office Profes-
sional Plus).

Ayn. 201A, 202A, 205A, 520A, 2026J1, 2027J1, 40331, 4034J1,
40351, 4036J1, 403871, 4039J1, 5040J1, 5041J1, 5042J1, 50451,
5046J1, 207H, 208H, 209H, 212H, 214H

['pynmnossie

U UHAUBUIYalb-
HbIE
KOHCYJIbTAIIH

Ayn.A208H
Kadenpa »kOHOMHKY U yIIpaBICHHUS HHHOBAITMOHHBIMU CUCTEMaMHU
aya. 205H

Texkyuuii KoH-

AynuTopuu, OCHaIIEHHBIE TTPE3EHTAIIMOHHON TEXHUKOH (TTPOEKTOD,
9KpaH, HOYTOYK) U COOTBETCTBYIOIIMM ITPOTPAMMHBIM 00€CTICUCHU-
eM (Microsoft Windows 8, 10; Microsoft Office Professional Plus).

TpoII®, Ay A208H, 210H, 216H, 513A, 514A, 515A, 516A, 50431, 201A,
gffel‘giﬁ;;q‘*a" 202A, 205A, 520A, 201H, 202H, 203H, A203H, 207H, 208H, 209H,
212H, 214H, 2026J1, 2027J1, 4033J1, 4034J1, 4035J1, 403671, 40381,
40391, 5040J1, 5041J1, 5042J1, 5045J1, 50461
[TomerneHust AJ1s1 CaMOCTOSTEHLHOM pabOTHI, C pa0OYNMH MECTaMH,
OCHAIlICHHBIMU KOMHBIOTepHOI\/'I TeXHHKOﬁ C NOOKJIKYCHUEM K CECTU
«aTepHeT» M 00€cTeueHneM HEOTPAHMYECHHOTO JIOCTYIIA B DJIEK-
CamMmocrosTennHas
pabora TPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPEAY OpraHu3aIuu

JUTSL KXKJI0TO 00y4YaroIIerocs, B COOTBETCTBUU C 00BEMOM H3ydae-
MbBIX AUCIIHAIIIAH
Ayn. 201H, 202H, 213A, 218A




