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1 Henu u 3aga4m U3y4eHUs: AUCHUILINHBI

1.1 Heanb AUCHMIINHDBI

Heabto nucuuruinabl  «TexHudeckue CpencTBa MPEANPUSTHH  CEpBHCA»  SIBISETCS
dbopmupoBanrue MpodhecCHOHATEHON KOMIIETEHTHOCTH OOYYaroImuXxcsi B cdepe HCIOIb30BaHUS
TEXHUUYECKUX CPECTB IPU OPraHU3ALMH CEPBUCHON ACSITENLHOCTH.

1.2 3apauy AMCHUIIIUHBI

OcCHOBHBIMU 3aJlauaMU Kypca sBIseTCS (GOpMUpOBaHWE 3HAHUN, YMEHHU M HAaBBIKOB
po(heCCHOHATILHOM JISATSIILHOCTH B CISAYIONIUX 00JIacTsIX:

-OCHOBHBIC TEXHUYECKUE CPEACTBA MIPEANPUATHI CePBHUCA;

-IPUMEHEHUE TEXHUUECKUX CPEJICTB B CEpPBHUCE.

1.3 MecTo TMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMmal

Juctunnuna «TexHuueckue cpeacTBa MPEANpPUITHI CEpBHCAa» OTHOCUTCS K JUCHIUILIMHAM
no BeiOOpy BapmatuBHOii uactu (B1.B.J[B.06.02) ®denmepanbHOr0  TOCYAApCTBEHHOTO
oOpa3oBaTebHOTO cTaHaapTa Beiciero oopasosanus 43.03.01 «Cepsucy» ot 20.10.2015 r. Ne 1169.
Omna npenogaercsa Ha 5 kypce B 9 u 10 cemectpax. YuebHast paboTa 1Mo JUCIUILIMHE IPOBOJUTCS B
dopMe JNEeKIMOHHBIX M CEMHHAPCKHX 3aHSATHHA, CAMOCTOSTENBHOW pabOThl OO0yYarommxcs u
KOHCYJIbTALIU M.

Jucuunnuna «TexHuueckue cpeicTBa NPeANnpusTU cepBUcay 0a3upyeTcsl Ha CoAepKaHUU
aucuuiuH:  «CepBucHasg — gesTenbHOCcThY,  «MHayctpuss — rocrenpuumcTtBa»,  «OCHOBBI
(GYHKIMOHUPOBAHUSI CUCTEM cepBHcay, «MHpopMannoHHOe oOecrieueHre TPAHCIIOPTHBIX YCIIYT»,
«ConuanbHO-KYJbTYPHBIN CEPBUCH.

1.4 IlepeyeHb NMJIAHHPYEMBIX Pe3yJbTATOB 00y4YeHHMs MO JUcHUILIMHe «TexHuueckue
CpeACTBa NPEANPUATHI CepBUCA»

IIponecc ocBOCHMSA IUCLUIIINHBI «TeXHUYECKHE CpENCTBA MPEANPUATUN CEpBHUCA»
HampaBJieH Ha (OPMHUPOBAHUE U PA3BUTHE CIETYIOIINX KOMIIETEHIIUH:

OIIK-2 — roToBHOCTh pa3palaTbiBaTh TEXHOJIOTUHU MpoOIlecca CepBUCA, Pa3BUBATh CUCTEMBI
KJIMEHTCKUX OTHOLIEHUH ¢ y4eTOM TpeOOoBaHUI MoTpeOuTeNs;

IIK-6 — roTOBHOCTh K NPHUMEHEHUIO COBPEMEHHBIX CEPBHMCHBIX TEXHOJOTHH B Ipolecce
IPEJOCTABIIEHUS YCIYT, COOTBETCTBYIOIIUX TPEOOBAaHUAM NOTPEOUTENEH.



Tabmmma 1 — Pesynbrarel ocBoOeHUS AUCITUTUTNHBI « T eXHIUYECKHE CPeICTBA MPEANPHUITHI CEPBHCAY

No Miexe Copepxanue B pe3ynbrarte n3ydeHus: yueOHOW AMCHUIUIMHBI 00yJarOImuecs JOIDKHBI
KOMITETEHIIHH
I/ | KOMITETCHIIUH 3HATh yMeTh BJaj1eTh
(w1m ee yacTm)
1. | OIIK-2 TOTOBHOCTb -KJIaCCU(PUKAIMIO TEXHUYECKHX | -OpPraHU30BaTh TEXHOJIOTUYECKUH | ~-HaBbIKAMH K pa3paboTke
pa3pabaTbIBaTh CpenCTB B COIMAJBHO- | IPOLIECC  NPEJOCTABICHUS  YCIYT, | Ipolecca cepBHca,
TEXHOJIOTHH KYJIBTYpHOM CEpBHCE; COOTBETCTBYIOIINX TpeOOBaHUSAM | COOTBETCTBYIOLIETO 3armpocam
IpoIIecca CepBUCa, | ~-TEXHHUECKHE CpenCTBa, | HOTpeOUTENEH; noTpeouTens, KOHTPOJIS
pa3BUBATh IpUMeHseMble B oducax IpH | -pa3paboTarb IpOrpaMMy | BBITIOJIHEHHUS PETIaMeHTa;
CHCTEMBI peanu3anm yciyr; NPOJBIDKEHHS YCIYT Ha BHYTPEHHEM | -HaBBIKAMHU BbIOOpa
KIIMEHTCKUX -TE€XHOJIOTHIO HPOJBIDKCHHS | M MEX/IYHAPOIHOM PHIHKAX; ONTHMAIIbHBIX HPOLIECCOB
OTHOIICHUN c | ycuyr. -9KOHOMHUYECKHU 000CHOBATH | CEpBHCA, COOTBETCTBYIOLIETO
y4eToM OpUMEHEHHEe  TeX  WIM  WHBIX | 3aIpocaM MOTpeOHTes.
TpeOoBaHUI TEXHUYECKHUX CpeAcTB B
oTpeduTeNst JeATEIILHOCTH NPEANPUSTHSL.
2. | IIK-6 TOTOBHOCTb K | -OCHOBHBIC MEXaHHU3MBI -ACTONIBb30BaTh MHTEpHET B MpaKkTHUKE | ~-HAaBBIKAMH BHEJIPCHUS u
MIPUMEHEHHIO MPUMEHEHHS TEXHUIECKUX MPEOCTaBICHUS YCIYT, | UCHIOJB30BAHUS B
COBPEMEHHBIX CPEICTB B Ipoliecce COOTBETCTBYIOILIHX TpeOOBaHUAM | MPOPEeCCUOHATBHOM
CEpBUCHBIX MIPEIOCTABICHUS YCIIYT, noTpeOuTenei; JeSITeTTbHOCTH COBPEMEHHBIX
TEXHOJIOTUH B | COOTBETCTBYIOIINX -BHE/IPSITH COBPEMEHHBIC CEpPBUCHBIC | CEPBHCHBIX TEXHOJIOTHH B
nporecce TpeOOBaHUAM NTOTPEeOUTENEH; TEXHOJIOTUU B IPOLIECC | MPOLIECCE NPEAOCTaBICHHS YCIYT,
NPEJOCTaBICHUS | -IIPUHIMUIIBI u CHOCOOBI | MPEIOCTaBIECHUS YCIYT, | COOTBETCTBYIOIUX TPEeOOBaHUAM
YCIIyT, WCTIOJB30BAHUSI WHCTPYMEHTOB | COOTBETCTBYIOIINX TpeOOBaHUSAM | TIOTPEOUTEICH.
cooTBeTcTBYrOIMX | Internet B npoiiecce | HoTpeduTenei;
TpeOOBaHUAM MPEOCTABICHUS YCIIYT. -OpUEHTHPOBATHCS B
norpedurenei -C11ocoObI u npoueaypsl | UHQPOPMAlMOHHO ~ —  MOMCKOBBIX
MIPUMEHEHHUS COBPEMEHHBIX | CUCTEMaX;
CepBUCHBIX  TEXHOJOTHHA B | -HCIIOJIB30BaTh B CBOCH JIEATEIILHOCTH
nporecce MIPEJJOCTABJIEHUS | CUCTEMbl KOMITBIOTEPHOTO

YCIIYT.

OpOHUPOBaHUSI.




2 CTpyKTYpa M coiepKaHue TUCIHIIIHHbI
2.1 Pacnpenesnenne TPyA0EMKOCTH JUCHHUILJIMHBI 0 BHIaM padoT
OO6mmast Tpy10EMKOCTh TUCIUILIMHBI COCTABIAET 2 3a4. el. (72 Jaca), ux pacnpeneieHue 1mo
BUJIaM padOT IPECTABICHO B Ta0OIHIIE 2.

Tabmuua 2 — O6mas TpyJ0EMKOCTh AUCHUIUINHBI

Cemectp
. Bcero Cemectp 9 10
Bun yucouoid paboret 4acoB (36 ‘IaC(I:B) (36
4acoB)

KonrakTHasi pa6oTa, B TOM 4ncJie: 14,2 6 8,2
AynauTopHBI€ 3aHATHS (BCETO) 14 6 8
3aHsATUS JEKIIMOHHOTO TUIIA 6 2 4
3aHATHA CEMUHAPCKOro TUIa (CEeMHHApBI, MPAKTHYECKHE 8 4 4

3aQHSITHS)

HNuas koHTaKkTHasi padora: 0,2 - 0,2
KonTpons camoctostensHoi padbotsl (KCP) - - -

[Ipomexyrounas arrecrauus (MKP) 0,2 - 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIe: 54 30 24
ITpopaboTka yueObHOro (TeOPeTUIECKOro) MaTepuana 34 20 14
Pedeparupnas pabora 20 10 10
KoHTpo.b: - - -

IToaroroBka k 3auery 3,8 - 3,8
Oomasn qac. 72 36 36

TPYA0E€MKOCTh B TOM 4YHCJIe KOHTAKTHas 14,2 6 8,2

pabdora
3a4. ef. 2 0,2 1,8

2.2 CTpyKTypa JUCHUNINHBI
Pacnpenenenue BuaoB yueOHOM paboThl M MX TPYJOEMKOCTH IO paszesamM JUCIMIIMHbBI
IpeJICTaBICHO B Ta0uIe 3.

Tabnuna 3 — Pa3aens! qucuuninuHel, u3ydaemsele B 9 u 10 cemectpax

o KosmyecTBo yacoB
3 AynutopHas | BHeaynuTopH
g HawnmeHoBaHue pa3enos Beero | pabora ast paGora
2 J I13 CPC
1 2 3 4 5 7
1 ACHEKTBI HCIOJIB30BAHUS TEXHHUYSCKUX CPEJICTB B 20 9 4 14
CEepBHCe
5 Hcnonp3oBanue Wurepuer B npouecce | q 4 4 40
NPEIOCTABJICHUS YCIIYT
Hmoeo no oucyuniune: 68 6 8 54




2.3 Conep:xaHue pa3iesioB U CHUITHHBI
2.3.1 3ausaTHd JeKINOHHOI0 THIIA

Tabmuna 4 — Coneprkanue pas/ieNoB JUCIUILINHBI

= dopma
5| HanmenoBanme TemaTuKa JIEKIHOHHBIX 3aHATHH TeKyl1le
§ pa3aena ro
=¥ KOHTPO
P4 Jast
1 2 3 4
1 | Acnektsl HUnpopmayuonnvie mexnonocuu 6 cepsuce. llonatue 006
UCIIOJIb30BaHUs MH(POPMALIMOHHBIX TEXHOJIOTUSAX BiusHue mMHQOPMAIMOHHBIX
TEXHUUYECKUX TEXHOJIOTUI Ha pa3zButue coepsl cepuca. Mudopmanuonnse | V, U
CPEICTB B | TexHoJoruu ynpasienus npennpustusimu CKC.
CepBHCe
2 | Ucnonp3oBanme HUcnonvzosanue Humepnem 6 cepsucHoti oessmenvnocmu. Poib
HuTepuer B | MHTEpHET B COLIMAJIbHO-KYJIbTYPHOM CEpBHUCE.
rpouecce Crneunanu3upoBaHHbIE WNHTepHeT-nopransl. Tunonorus
IIPEIOCTABIICHUSI | CAaliTOB.
yCILyT Hosvie mexnuueckue cpeocmea 6 cepeuce. llpumenenue vV U
IIOPTaTUBHBIX ~ yYCTPOWCTB B  CEPBUCHOM  JEATENBHOCTH: |
cMapTQOHBI, MJIAHIIETHBIE KOMITBIOTEPHI. IHTepHET-MapKeTHHT
B CEpBHUCHOM nesTenbHOCTH. E-mail MapkeTHHr B CepBUCHOMN
nesitenibHOCTH.  Cuctema  3JEKTPOHHOTO  CTPaxOBaHMSL.
DJEKTPOHHBIE MEHIO.
[Tpumeuanue: Y — ycTHbIN onpoc, Y — nHdopmanimoHHast JeKuus
2.3.2 3aHATHS CEMHHAPCKOI0 THNA
Tabnuma 5 — Conep:xaHue pa3aeoB JUCITUTUTMHBI
= dopma
5| Haumenoanne | TemaTnka ceMHHAPCKHX 3aHATHH TeKyIe
5 pa3neia ro
=" KOHTPO
z Jast
1 2 3 4
1 | Acnektsl 1. UudopmaniioHHble TEXHOJOTHM B CHCTEME YIPaBICHUA
HCIIOJIb30BaHHUS npennpustusimu CKC.
TEXHUYECKUX vV, T,P
CpEeICTB B
CEpBHCE
2 | Ucnonp3oBanme 1. Bnussaue VIHTepHET Ha CEPBUCHYIO JESTEIHHOCTD.
WNHuTrepHer B | 2. ABToMaTu3auus 6usHec-npouecco npeanpusatus CKC.
rpouecce 3.Cucrema  dJEKTpOHHOW  Kommepumu B cepBucHoil | Y, T, P
IPEIOCTABIEHUS | IE€ATENBHOCTH.
yeuyr

[Tpumeuanue: Y — ycrusiii onpoc, T — tectupoBanue, P — pedeparuBnas padbota




2.3.3 JlaGopaTopHbIe 3aHITHSA
JIaGopaTopHbIe 3aHATHS — HE IPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMAaTHKA KYpPCOBBIX padoT
KypcoBbie pabotsl mo muciumuinHe «TexHuyeckue cpencTBa MPEANpUsTUN cepBUCA» HE
IIPEyCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAMYECKOT0 OOecreYeHUs JJIsi CaMOCTOATEIbLHONH PadoThl
o0yuyawmuxcs mo gucuuiinie « Texnudyeckue cpeacTBa NpeInpusITH CEPBUCA»

Tabmuna 6 — IlepedyeHp y4eOHO-METOIUYECKOTO OOECHedeHHs I CaMOCTOSITEIIBHONH paboThI
00yYaromuXcst MO JUCIUTUINHE

TEXHUYCCKUX CPCACTB
B CCPBUCC

No HaumenoBanue [TepeueHs yueOHO-METOAMYECKOTO 0O0ECIICUeHUS JUCIUILTAHBI

B paznena 10 BBIMIOJHEHUIO CAMOCTOSITEILHON paboThI

1 2 3

1. |Acnektsl 1. bmunoBckas A.}O. HMHpOpManMOHHBIE TEXHOJOTHH B TypHU3ME
HCIIOJIb30BAHUS [OnexTpoHHbI pecype]: yueOd. mocoO. / S.}HO. bmunosckas, B.H.

bouapnukos, E.I'. JlaBpymmna. — M.: ®JIMHTA, 2013. — 358 c.
Pexum noctyna: https://e.lanbook.com/book/44197#authors

2. Berutner A.M. MH}opMannoHHbIE TEXHOJOTHH B MEHEIKMEHTE
[DnexTpoHHbIl pecypc]: yued. / A.M. Berurnes, B.B. Kosanenko,

B.B. Kosanenko. — Coum; Ps3zanb: CouumHCKHMH TrocyaapCTBEHHBIN
YHUBEPCUTET; Ps3aHCKMM TOCYyNapCTBEHHBIM  PaguOTEXHUYECKUI
yuuBepcuret, 2018. — 402 c. Pexum pgocryma: https://biblio-

online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE

3. Koranc A.fl. TexHomorusi COIHMaTbHO-KYJBTYPHOTO CEpBHCA |
Typu3Ma [DIeKTpoHHBIN pecypc]: ydueb. mocob. / A.A. Koranc. — M.:
®JIMHTA, 2014. — 384 C. Pexum JOCTyTIA:
https://e.lanbook.com/reader/book/51794/#1

4. JlorunoBa @.C. HHbopmannoOHHBIE TEXHOJIOTUU B COIUAIBHO-

KyJIbTYypHOM cepBuce U Typusme. OprrexHuka: [DIeKTpOHHBIN
pecypc]: yue6. mocob6. / ®.C. JlormnoBa. — Cnb.: HHCTHTYT
anekTpoHHoro oOydenust Cankr-IlerepOyprckoro  yHHMBEpcUTETa

TEXHOJIOTHI ynpasiieHus U 3KoHoMukH, 2009. — 193 c. Pexum
noctyma: https://e.lanbook.com/book/63815#authors

5. Maiioposa E.B. MH}opmanroHHbIE TEXHOJOTHH B MEHEIKMEHTE
[DnexTponnbiit pecype]: yue6. / E.B. MaiiopoBa. — Cnb.: Cankrt-
[TerepOyprckuii  TOCyAapCTBEHHBIH SKOHOMHYECKUN YHHBEPCHUTET,
2018. — 368 c. Pexum JOCTyTa: https://biblio-
online.ru/book/478DE08C-289F-48A2-8FF9-2AC28C1A0AFC

6. Uynnosckuii A.J[. HpOpManMOHHBIE TEXHOJOTHH YIPABJICHUS B
TypusMme [DneKkTpoHHbIH pecypc]: yued. mocob. / A.Jl. UynHoBCkui,
M.A. XKykoBa. — M.: KuoPyc, 2015. — 101 c. Pexxum pgocryma:
https://e.lanbook.com/book/53312#authors

Hcnons3zoBanue
HNHutepHer B mpouecce
MIPEAOCTABIICHUS

yeayr

1. baunosckas S.}HO. UndopmannoHHBIE TEXHOIOTHMM B TypHU3MeE
[OnexTpoHHBIH pecype]: yueb. mocoO. / S.}O. bnmunosckas, B.H.
bouapuukos, E.I'. JlaBpymmna. — M.: ®JIMHTA, 2013. — 358 c.
Pesxxum noctyna: https://e.lanbook.com/book/44197#authors

2. Berutaer A.M. MHbopManoHHbIE TEXHOJOTUA B MEHEIKMEHTE
[OnexTpoHHbIii pecypc]: yueb. / A.M. Berutnes, B.B. KoBaieHnko,
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https://biblio-online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE
https://biblio-online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE
https://e.lanbook.com/reader/book/51794/#1
https://e.lanbook.com/book/63815#authors

B.B. KoBanenko. — Coum; Ps3zanp: CounmHCKMH rocyaapCTBEHHBIN
YHUBEPCUTET; Ps3aHCKMl TrOCymapCTBEHHBIM  PaguOTEXHUYECKUHI
yauBepcurer, 2018. — 402 c. Pexum poctyma: https://biblio-
online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE

3. Koranc A.fl. TexHomorusi COIHMaIbHO-KYJABTYPHOTO CEpBHCA H
Typu3Ma [DJIeKTpoHHBIN pecypc]: ydued. mocob. / A.A. Koranc. — M.:
OJIMHTA, 2014. - 384 C. Pexxum JIOCTyma:
https://e.lanbook.com/reader/book/51794/#1

4. JlormroBa @.C. HH(poOpMalMOHHBICE TEXHOJIOTUU B COIUAIBHO-
KyJbTYpHOM cepBUce€ U TypusMme. OprrexHuka: [DJIEKTPOHHBIN
pecypc]: yue6. mocob6. / ®.C. JlormroBa. — Cmnb.: HHCTHTYT
anekTpoHHoro oOydenust Cankr-IlerepOyprckoro  yHHBepcuUTETa
TEXHOJIOTHI ympaBiieHuss U 3KoHomuku, 2009. — 193 c. Pexum
noctyna: https://e.lanbook.com/book/63815#authors

5. MaitopoBa E.B. MHpopMaMOHHbIE TEXHOJIOTHH B MEHEKMCHTE
[OnexTpoHHbIii pecype]: yue6. / E.B. MaiiopoBa. — Cnb.: Cankr-
[letepOyprckuii  rocyiapcTBEHHbIH 3KOHOMHYECKHH YHHUBEPCUTET,
2018. — 368 c. Pexum JOCTyTa: https://biblio-
online.ru/book/478DE08C-289F-48A2-8FF9-2AC28C1A0AFC

6. Ponurun JI.A. UHTepHET-TEXHOIOTUH B TypH3ME H TOCTEIPUUMCTBE
[DnexTpoHHBIN pecypce]: nekuuu: yued. mocob. / JILA. Poaurun, E.JL.
Popurun. — M.: Coserckuii cnopt, 2014. — 208 c. Pexxum nocryma:
https://e.lanbook.com/book/69836#authors

7. YUynnosckuit A.Jl. MHpOpMaLMOHHBIE TEXHOJOTUU YIPABICHUS B
TypusMme [DneKkTpoHHbI pecypc]: yueb. mocob. / A.Jl. UyaHoBckuii,
M.A. XKykoBa. — M.: KuoPyc, 2015. — 101 c. Pexxum pgocrymna:
https://e.lanbook.com/book/53312#authors

Y4yeOHO-MeTOANYECKHE MaTepUaIbl Ui CAMOCTOATENLHON padOThl 00YUYaIOIIUXCS U3 YnCia
UHBAJIUIOB M JIMII C OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 370poBbi (OB3) mpenocraBnsiorcs B
dopmax, amanTHPOBaHHBIX K OTPAHUYCHUSM X 370POBBS M BOCTIPUSATHS HH(POPMAIIHH:

Jlist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B lle4yaTHOU (hopMe yBeIMUEHHBIM HIpU(TOM;

— B (hopMe 2IIEKTPOHHOTO TIOKYMEHTA;

— B (popme ayauodaiina;

— B ieyaTHOM (popme Ha si3bike bpaitns.

JUnist U1 ¢ HapyIIeHUsIMH CiTyXa:

— B TIeYaTHOU (opme;

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JI71st TTT ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHOH (hopme;

— B popMe JIEKTPOHHOTO IOKYMEHTA;

— B (popme ayamnodaiina.

3 Oopa3oBaTejibHbIE TEXHOJIOTHH

B mporiecce mpenoiaBaHus TACIUTIIMHBI TPAMEHSFOTCS TPAIUIIMOHHBIE 00pa30BaTelbHbIC
TEeXHOJOTUH (MH(OpMALIMOHHAS JIEKIIUA ™, YCTHBINA OMPOC).

s obOecniedeHHsT YCIENTHOTO OCBOCHHUS JIMCIHILIMHBI TPUMEHSIOTCS — CIICAYIOIINe
WHTEPAKTUBHBIE CIOCOOBI aKTUBU3AIMK TMO3HABATENILHBIX IMPOILIECCOB — MPOOIeMHAs JEKIus™*,

JIETIOBBIC UTPBI™**,


https://e.lanbook.com/book/69836#authors

Ta6muma 7 — Vicmons3yeMble MHTEPAKTUBHBIC 00pa30BaTeIbHBIC TEXHOJIOTUN

Buj 3ansaTus KoanuecTBo
Cemectp 1, O) Hcnonb3yemble HHTEpAKTUBHBIE 00pa3oBaTeJbHbIE 4acoB
TeXHOJOTHH
300
9 7 [IpobneMHast TeKIrs 2
1. MudopmarmoHHbIe TEXHOJIOTHH B CEPBHCE.
[Henosas urpa
10 2
1. ArromaTu3anus OusHec-nporieccoB npeanpusts CKC.
HUmoeo: 4

*NHpopMannOHHAs JIEKIMS — BHJ Y4EOHOTO 3aHSTHSI, WCHOJB3YIOMETO OOBSICHUTEIHLHO-
WITIOCTPATUBHBI METOA W3JOXKeHHA. [IpUMeHseTcst JUis H3JI0KEHHUS COJACp)KaHUS Yy4eOHOTO
Marepuaa.

**[IpobnemMHast JTeKuus — BUJ Y4€OHOTO 3aHATHS, MPEAONATAIONINNA U3I0KEHNE YIeOHOTrO
Marepuajia MyTeM aKTUBU3alMM O0COOOTr0  TCHUXWYECKOTO COCTOSIHHS Yy  CIIyIIaTelieH,
BBIPQKAIOUIETOCS B OMOIMOHAIBHOM IOABEME, CTPEMJICHHHM HAWTH OTBET Ha IIOCTAaBIICHHBIN
Bonipoc. OCHOBOIl MpPOONEMHON JNEKLIWH, KaK U MPOOIEMHOro OOY4YeHHsS B IIEJIOM, SIBISIETCA
co3laHue TMpPOOJIEMHBIX CUTYallWid, WCHOJIB30BaHMWE MPOOJIEMHBIX BOMpocoB. [Ipu sToM mpormecc
MO3HAHUSI TPOMCXOIUT B HAYYHOM IIOMCKE, TUAIOTe W COTPYAHUYECTBE C TMpernojaBaTreieM B
IpoIiecce aHaIu3a U COMOCTABICHUS PAa3HBIX TOYEK 3PEHUS.

*#*JlemoBass urpa — BHJA y4e€OHOTO 3aHATHUS, MOJCIHMPYIOIIETO pa3IHyYHbIe MPOOIEMHbBIE
CUTyaluu B cepe 00CTyKUBAHHS

Jlnst il ¢ OrPaHWYCHHBIMH BO3MOYKHOCTSIMH 3J0POBBSI TIPEAYCMOTPEHA OpraHU3aIus
KOHCYJIbTAIMiA C HCIIOJIb30BAaHUEM JICKTPOHHOH IOYTHI.

4 OueHoOYHBbIE CpPeACTBa A TEKYILIero KOHTPOJISI YCIeBAeMOCTH M NMPOMEXKYTOYHOI
arrecTauMu
4.1 ®oHJ OLIEHOYHBIX CPE/ICTB A/ MPOBEAeHNUs TeKyllIel aTTecTaluu

ITpumep éonpocoe ona ycmuozo onpoca K 3aHamuam 1eKUUOHHO20 MUna

Jlexuust Ne 1. Tema: « AH(popManHOHHBIE TEXHOJOTMH B CEPBUCE».

1. ITonarue 00 MHGPOPMAITMOHHBIX TEXHOIOTHSIX.

2. NadpopmaninoHHble TeXHOIOTHH yripaBieHus npeanpustusmu CKC.

Jlexuust Ne 2. Tema: «cnosib3oBanne UHTepHET B CepBUCHOI 1€ TEILHOCTHY.
1. Ponb HTEpHET B COLMAIbHO-KYJIBTYPHOM CEpBUCE.

2. Cnennanu3upoBaHHble THTEpHET-IOPTANBL.

3. Tunomnorus caiTos.

Jlekuus Ne 3. Tema: «HoBble TeXHHYECKHE CPEACTBA B CEPBHCE).

1. IlpumeHeHue MOPTATUBHBIX YCTPOICTB B CEPBUCHON JEATEIBHOCTH.

2. lHTepHET-MapKETHHT B CEPBUCHOM IESTETHHOCTH.

Ilpumep mamepuana 0na npoeepKu 3HAHUN YMEHUTl, HABLIKOG U ONLIMA 0€AMENbHOCU
o0yuaouwezoca Ha 3aHAMUAX CEMUHAPCKO20 MUNA

Mamepuan oaa ycmnozo onpoca

Pa3nen 1. «AcneKThI HCMOJIL30BAHUS TEXHUYECKUX CPECTB B cepBuce». O0ydaronuiics
JIOJIKEH 3HATh OCHOBHBIE OIpejeNieHusl pasjena (moHsthue o0 MHPOPMAIIMOHHBIX TEXHOJOTHUSX,
UH(POPMALIMOHHbIE TEXHOJIOTUU YIPABICHUS TYPUCTCKHUMHU TPEANPUATUSAMH, HH()OPMAIIMOHHBIC
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TEXHOJIOT

WU YIIPABJICHHA TOCTUHUYHBIMU MPCATIPHUATUAMUA, I/IH(bOpMaHI/IOHHI)Ie TCXHOJIOT'HNH

yIpaBiIeHUS NPEANPUATUIMU TUTAHUS).

1.

0N n K~ WD

9.

Ot 4vero 3aBUCHT 3(PPEKTUBHOCTH pabOTHI JTHOO0M CEPBUCHON KOMITAHHUH?

. [lnst wero npenHazHaueHa nHQGopMamonHas cuctema’?

. K'uemy npusoaur Buenpenue UT B cTpyKTypy pacipocTpaHeHHs U IPOAAXK yCIyru?
. B gem 3akmrogaercs 0COOEHHOCTh MYJIbTUMEIUIMHOTO KOMITBIOTEPA?

. Uem 00ycnoBiieHO OypHOE pa3BUTHE MUPOBOM TYPUHYCTPUH B IOCIIEAHEE BpeMs?

. Kakas 3agaua He pemraercs npy aBToOMaTH3alUU NPEANIpUiTUs?

. Uto coboli moapazymeBaeT aBTOMaTHU3alUsl BHYTPEHHET0 I0OKyMeHToo0opoTa?

. HazoBuTe BakHEHIIIYIO COCTABIISIOIIYI0 CTOMMOCTH IPOTPAMMHOTO oOecrieueHus ?

UTo sBJISIETCSI OCHOBHOM COCTABIISIFOIIEH MH(DOPMAITMOHHOW CUCTEMBI?

10. HazoBute 00mmii kputepuii 3pGeKTHBHOCTH JTFOO0T0 BUIa TEXHOJIOTUI?

11

. Kakas u3 3Tux nporpamm ymnpasieHHs] TOCTUHUIIEH TNpou3BeaeHa B PDO?

12. Kak nnaye Ha3bIBaeTCsl cucteMa B3aumoaeicteus "Typoneparop-typarent"?

13

. Kuemy npusoaut BHenpenue UT B mporecc nmpou3BoaACTBa yCayr?

14. Kaxkoii u3 3TuX pa3paboTINKOB MPOU3BOIUT MPOTpaMMHOE obecrieueHue it Typhupm?

15

. Uto u3 MNEPCUUCIICHHOI'O OTHOCHUTCS K THUIIOBBIM TCXHOJIOTMYCCKHUM OHepaI_II/IHM?

Paznen 2. «Ucnoan3oBanue WHTEepHeT B mpomecce MPeIOCTABJICHHS YCJIyI».
OOyyaromuiicst 1OJKEH 3HAaTh OCHOBHBIE OmIpeneneHus pasnena (poiab VHTepHET B couuaibHO-

KYJIBTYpH

OM CCpBHUCEC, CIICHUAIMU3UPOBAHHBIC HHTepHCT'HOpTaHLI, THUITIOJIOT' U CaﬁTOB, TCXHOJIOI'UA

SaaS, npumeHeHNe MOPTATUBHBIX YCTPOMCTB B CEPBUCHOM J1€ATENbHOCTH, VIHTEpHET-MAPKETUHT B
CEpBUCHOM JI€ATEIILHOCTH).

PP R R PR OONO0DNWNR
GRWNE O

-
o

caura?

17.
18.
19.
30.

Te
cepBHCe»

1.

2.

. Kakoit Internet-npoekt B cepBuce oka3zaiucsi Haubosiee ycrnemnasiM B PO?

. Ha kakux caiitax coBepiuaeTcst Haubosibliee KoJI-BO CeCCHii?

. Yero tpebyer pazpaboTka r¢pextuBHOM cTpateruu Internet-mapkerunra?
. Uto coboii npeacrasiser Internet-nopran?

. Kakoro tuna caiita He cymectByeT?

. Uro Takoe cTpykTypa caiira?

. UTo U3 nmepeuncaeHHoro He SBJsETCs MOMCKOBOM Internet-crucremoit?

. Kakoli n3 nepeuncieHHbIx caiToB sBisercsa MuTepHeT nopraiom?

. HazoBuTe ocHoBHOE mpensitcTBHe uist pa3Butus E-mail MmapkeTunra.

. B ueM 3akirodaeTcs riaBHbIM HEOCTATOK CUCTEM MTOMCKA U OPOHUPOBAHUS TYpOB?

. Yro takoe CTR?

. HazoBure kpynHeiiyto no odsemam npojax GDS B Poccun?

. UTo cimy)uT ucTouHuKkoMm j1oxona MurepHet noprana?

. HazoBure Hanbosee pacnpocTpaHeHHbIH criocol npeacraBieHus GpupMsl B Internet?

. Uto coboii mpeacTaBIIsieT cofep:kanue cainra?

CymiecTByeT 1 BO3MOXHOCTh pekjiaMbl B Internet mpu OTCYTCTBHM COOCTBEHHOI'O

Ha3zoBuTe 01H U3 CYIIECTBEHHBIX KOMIIOHEHTOB NPSAMOi on-line AMCTpUOYIUH.
Kakyro pynkuuto Beimonnser Matepuer nopran?

B yem 3akmouaercs npeumyiectBo E-mail mapketunra?

Kakum, ipesxie Bcero, T0KHO OBITh COJiep)KaHue caiTa?

Ilpumep mem onsa Hanucanus peghpepamusnvlx pavom

MBI pedeparoB Mo pazaeny l. «ACHeKThl MCHOJb30BAHUSI TEXHHYECKHX CPEICTB B
B2C - cucreMmsl.
B2B — cucreMmsl.

3. JlesITenbHOCTD INI00aNBHBIX PACIIPEICTUTENbHBIX CUCTEM.
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4. ACY TypuUCTCKUMU NIPEATPUATUSIMU.
5. ACY roCTUHUYHBIMU NPEATPUATUIMU.
6. ACY npeanpusiTusiMu ATAHUSL.

7. Cucrema Amadeus.

8. Cucrema Galileo.

9. Cucrema Worldspan.

10. Cuctema Sabre.

11. Cucrema Cupena.

Tembr pedepatoB 1o pazmeny 2. «Mcmosb3oBanne HHTepHeT B mpouecce
NPeAoCTABICHUS YCIYyD»:

1. Uctopus pa3Butus Internet - MmapkeTuHra.

2. 3apyOeKHbIE TOUCKOBBIE CUCTEMBI.

3. OTeuecTBEHHbIE IOMCKOBBIE CUCTEMBI.

4. OntuMu3zaius caita npeanpusiTys.

5. Ucropus passutus E — mail - mapkerusra.

7. Ucropus B3aumozeiicTBus Internet u couuaibHO-KYJIbTYPHOI'O CEpBHUCA.

8. Pexiama yciyr B Internet.

9. CocraB ayauropuu Internet 3a pydexom.

10. CocraB aynuropuu Internet B PO.

11. Pacnipenenenue ayAuTOpUH MPH MOCELIEHUN CAUTOB CEPBUCHOM TEMaTHUKH.

12. Kpynneiimue MHTEpHET MOpTAIBI MUPA.

13. Kpynneiimue Utepuet noptansl Poccun.

14. Caiitbl TypOIIEpaTOpOB U TYpareHTOB.

15. CaiiThl TOCTUHUYHBIX KOMIIJIEKCOB.

16. CaiiThl TpaHCTIOPTHBIX KOMIIAHHH.

17. CaiiTbl CTpaxoOBBIX KOMIaHUH.

18. CaiiThl TOCTHHUYHBIX TPEATIPUITAN

19. ®opmupoBaHuEe KOMIUIEKCa MApKETUHTOBBIX KOMMYHUKaIUil B IHTepHeT.

20. Opranu3anus peKJIaMHON KaMIIaHWU TpeAnpusTus B IHTepHeT.

21. TlouckoBas ontumu3anus caiita npeanpusatus (SEO — Search Engine Optimization).

22. Vicionb3oBanue cucteMbl SHmekc. IupeKT B MPOIBHIKEHUH YCITYT.

23. Ucnons3oBanue cuctembl Google AdWords B pogBH>KEHUH YCITYT.

24. MoOwibHbIH IHTEpHET B CUCTEME MPOJIAXK YCIIYT.

25. SMM — MapkeTuHr B conuaibHbIX ceTax (Social Media Marketing).

IIpumep mecmosozo 3a0anus

Tect o pazaeny 1 «AcneKTbl HCIOJIB30BAHNS TEXHHYECKHX CPEICTB B CEPBHCE».
1) dnst gero npeaHasHaueHa WHPOpMaIMOHHAs cucTeMa?

A) Jlns KOIMYECTBEHHON OLIEHKH MOCJIEICTBUN aBTOMATU3aLUN

b) st anmapatHoro obecnieueHus mpoiiecca aBTOMaTH3aI[u|

B) Jlnst 06paGoTku nH(pOpMAMK U IPUHATHS YIIPABICHUECKOTO PEIICHUS

2) Uto sBIIsIeTCS. OCHOBHOM COCTaBIISAIONIEH HH()OPMAIIMOHHON CHCTEMBI?

A) NHpopmarioHHast TEXHOJIOTUS

b) Ipouecc peructparuu uHGOpMau

B) Ilpouiecc npuHATHS yIIPaBI€HUYECKOTO PEIICHUS

3) K ywemy npusoaut BHenpenue UT B mporecc nmpou3BoACTBAa TYPUCTCKUX YCIIyT?
A) TlosiBiieHne HOBBIX M THOKHUX YCIIyT

b) [ToBbimenne kauecTBa 00CITy)KMBaHUS B O()HCE areHTCTBA

B) INosimenue 3 GpeKTUBHOCTH pacTpeieIeHUs yCIyT

4) Kakoii u3 3Tux pa3zpaboTYMKOB MMPOU3BOIUT MPOTpaMMHOE obecrieueHue st Typhupm?
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A) Pex-Codr

b) Merarex

B) HRS

5) Uro nepBoHavYaIbHO 0003HAYAIO MOHATHE "TeXHUKA"?
A) HckyccTBO, MacTepCTBO

b) CoOpanune MexaHn4eckux poOOTOB

B) Cucrema opyauii u MammmH

6) X xakoro s3pIka K HaM MPULUIO MOHATHE "TeXHUKa"?
A) JlatuHCKUMHA

B) I'peueckuii

B) Jlatunckuit

7) BosmoxxHa nu paboTa Ha KOMIIBIOTEpE MPH HAIWYMK OJHOM JIMIIb OIEeparmOHHON

CHUCTEMBI?

A) [la

b) Her

8) Kakoro Buja TEXHOJIOTUHU HE CYIIECTBYET?

A) IpakTrueckas

b) Uepapxuueckas

B) Hayunas

9) Urto n3ydaet TeopeTHIeCcKasi TEXHOJIOTHs?

A) JlnanekTuKy TeXHOJIOTUU

b) OnbIT co3nanus noTpeOUTENCKUX CTOUMOCTEN

B) UnTeHcudukanuio TeXHOIOTHUYECKUX POIIECCOB

10) C kakuMu TEXHOJIOTHYECKUMU TIOHSATUSIMH CBSI3aHO OPOHUPOBAHUE 110 JOTOBOPY?
A) Ilponaxa mo 3anpocy

b) Croboanas mpomaxa

B) U 1o, u npyroe

OtBeTbl Ha TecT Mo pa3zaeidy 1 «AcHeKTbl HCNOJIb30BAHUSI TEXHUYECKUX CPEICTB B

cepBHCe».
1. |B
2. |A
3. |A
4. | b
5 |A
6. |B
7. |b
8. |b
9. |A
10. | B

Tect no pazneny 2 «Acnosb3oBanne UHTepHeT B pouecce MpeIocTaBJIeHHs YCIyI».

1 Yro ciay)uT ucTouHuKoM noxona Matepuer moprana?

A) bannepHas peknama

b) Komuccuonnslie 3a pakT 3akaza ¢ moprana

B) U 1o, u npyroe

2) HazoBute Hambonee pacHpOCTPAHEHHBIA CIIOCOO TPEACTABICHUS TPEANIPHITHS B

Internet?

A) BusutHas kapTouka

b) Beb6 — Burpuna

B) B2B - cucrema

3) Ha kakux caiiTax coBepiaeTcss HauOoJbIIee KoJI-BO CECCUil?

12



A) aTepHET mopTasl

b) Caiitsl Typhupm

B) CaiiTbl — cepBucCHI

4) Kakas 3agaua He penaercs IIpy aBTOMaTU3aluu NpeanpusaTus’?

A) BeneHnue BHYTpeHHETO JOKYMEHTOO0OpOTa

b) BricTpanBanue B3aMMOOTHOILICHU C TApTHEPAMU

B) Ceprudukanus npogaBaeMbIX yCIyr

5) Uto coboii moapa3syMmeBaeT aBTOMATH3AIMS BHYTPEHHETO TOKyMEHTO0OopoTa?
A) ABTOMaTH3alKA MPOLIECCa BBIMUCKH BCEX HEOOXOAUMBIX TOKYMEHTOB

b) OrcnexuBanue )KU3HEHHOTO IIMKJIA 3aBKU KJIMEHTA

B) U To, u npyroe

6) HazoBuTe BasKHEUIITYIO COCTABIISIONIYI0 CTOMMOCTH ITPOTPAMMHOTO OOeCTIeUeHus?
A) CTOMMOCTb BHEJIpEHUS

Bb) CroumocTts 0OHOBJICHHS

B) CroumocTs mpojjaku Ha BTOPUYHOM PBIHKE

7) Yto Takoe cTpyKTypa caita?

A) XynoxecTBeHHOE 0OpMIICHUE caiiTa

b) Pacnonosxenue nHpopMauu Ha caite

B) NndopmanimonHoOe HaNOJHEHHUE calTa

8) Uro takoe CTR?

A) OcHoBHOI1 Toka3arenb 3 PpeKTHBHOCTH OaHHEpa

B) OcHoBHo# oka3atenb 3hGeKkTHBHOCTH BeO-caiiTa

B) OcHoBHoli moka3atenb 3 (HeKTUBHOCTH KOHTEKCTHON PEeKJIaMbl

9) Uto coboii mpeacTaBiseT coaepkanue cainra?

A) D10 pacnonoxenue nHGopMaluu Ha caiiTe

B) Orto xynoxxectBeHHOE 0hopmIieHUE caiiTa

B) Oto undopmanrionHoe HarmoJIHEHUE caiTa

10) CymiecTByeT M BO3MOXKHOCTH peKJiaMbl B Internet mpu OTCYTCTBHHM COOCTBEHHOTO

canra?

A) [la

b) Her

11) Kakum, npexe Bcero, J0KHO ObITh coiepKaHue caiTa?
A) XynoxecTBeHHO 0()OpMIIEHHBIM

b) CrpykrypupoBaHHBIM

B) AxryanbHbIM

OtBerbl Ha TecT mo pasgeay 2 «HUcnoan3oBanne HWHTepHer B mpouecce

NPeI0CTABIECHHUS YCIYI».

1. |B
2. | b
3. |A
4. | B
5. |B
6. |A
7. |b
8. |A
9. |B
10. | A
11. | B
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Ilpumep mamepuana 0na npoeepKu 3HAHUIL YMEHUIL, HABLIKOG U ONbIMA 0eAMEeTbHOCHU
odyuarowezoca Ha 010601 uzpe

Henosast urpa k pazaeny 2 «Ucnoab3oBanue UHTepHeT B mpouecce NmpeaocTaBjieHNs!
YCIYI».

Tema: ABTroMaruzaius ousHec-mporeccoB npeanpusatus CKC.

Hens: OOyuaromias (3aKjaaAbIBAalOT 3HAHUS, YMEHHUS M HaBBIKM B cdepe aBTOMaTH3aluu
ousHec-nporeccos mpeanpustusi CKC).

3amaun: HccleAoBaTeNbCKue (CIOCOOCTBYIOT MOJIYYEHHIO HOBBIX 3HAHHI O mporeccax
ABTOMATH3AINH B IEJIOM); TIpaKTHUYeCKue ((hOPMUPYIOT HABBIKA aBTOMATH3ALUN OU3HEC-TIPOIIECCOB
npennpusatuss CKC); mouckoBble (mouck WHGOpMAallMd WM COBMECTHBIX pelIeHHH B cdepe
aBTOMaTH3aiuu ousHec-nporecco npeanpustusi CKC).

Knaccudukanusa mo yuciy y4yacTHHKOB W [0 HHTEpecaM CTOpPOH: MapTHEpCKas Hrpa
(0TpaboTKa KOMAaHIHBIX HABBIKOB ITPH OOIIHUX K TIPOTHBOIIOJIOXKHBIX HHTEPECAX ).

dopma AenoBoi UTrpbl: UMUTALIMOHHASI UTPA - UMUTAIUS TPAKTUKU; YYaCTHUKHA BMECTE WU
WHMBUIYAILHO PEIAlOT 3aady aBToMaTu3aiuu ousHec-mpoueccoB npeanpustus CKC.

4.2 ®oHA OLIEHOYHBIX CPEACTB /sl MPOBeeHHs IPOMEKYTOUYHOM aTTecTAlMH

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy
. IlonsiTue "TeXHUYECKOE CPEJICTBO .
. OcHOBa 11 IPOEKTUPOBAHUS YCIYTH.
. O pexTUBHOCTH pabOTHI CEPBUCHON KOMITAHUH.
. Ilpeanasnauenre THPOPMALLMOHHON CUCTEMBI.
. Buenpenne UT B cTpyKkTypy pacnpoCTpaHEHUs U IPOJAXK YCIYTH.
. HanGonee ycnennsie B PO Internet-npoexTsl B cepBuce.
. CaiiTbl ¢ HauOOIBIIUM KOJI-BOM CECCHMA.
. OcO6EeHHOCTh MYJIBTUMEANHHOTO KOMIBIOTEPA.
. Pazpabotka sa¢pdextuBHoOi cTpaTeruu Internet-mapkeTunra.
. UT kak ¢akrop pa3BUTHS MUPOBON TYPUHIYCTPHUH.
. 3aJ1au aBTOMAaTH3alUH NPEAIPUITHUS.
. ABTOMaTH3a1Msl BHYTPEHHETO TOKYMEHTO000pOTA.
. CocTaBinsitoniye CTOMMOCTH MPOTPaMMHOI0 00€CTIeUeHHUS.
. OCHOBHBIE COCTABIISAOLINE HHPOPMALIMOHHON CUCTEMBI.
. O6muii kputepuit 3pGEeKTUBHOCTH JIFOOOT0 BUIa TEXHOIOTHH.
. Internet-noprau.
. CTpykTypa caiira.
. Hayunas TexHosorus.
. [Iporpammel yripaBieHus roctTuHuamu B PO.
. Ilouckosslie Internet-cucremsi.
. Cucrema B3anmosericteus "TyporepaTop-TypareHT".
. Konconupnaropsr (arperatopsr) ycayr B IHTepHeT.
. OcHoBHoOe npenarcTBUe A pa3Butus E-mail mapkeTunra.
. 'maBHBII HEOCTATOK CHCTEM MOMCKa U OPOHUPOBAHUS TYpPOB.
.CTR.
. GDS B Poccun.
. TexHoNOrUs: MOHSATHE, BUJIBI.
. TeopeTrnueckast TEXHOJIOTUSI.
. IIpssMoe GpoHMPOBAaHUS TOCTUHUYHOTO HOMEpA.
. Buenpenune UT B mponiecc mpou3BOACTBA YCHYT.
. [IporpammHuoe obecrieueHue 1t Typpupm.

OO0 ~NO 01w —

WWWNNNNMDPNDNNMNDNNNNNRPRPRPRPERPRPERPERRRERE
NPFPOOO~NOUIRRWNPFPOOOLO~NOOLA, WDNEO
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33. Ucrounuku noxoaa MHTEpHET mopTaia.

34. Haubouee pacipocTpaHeHHBIN crioco0 npeacTaBieHus pupmsl B Internet.
35. Coneprkanue caira.

36. Bo3amosxHOCTB pekiiambl B Internet mpu 0TCyTCTBUU COOCTBEHHOTO CaifTa.
37. TunoBble TEXHOIOTUYECKHUE OTIEPAIIHH.

38. KoMmoHeHTsI IpsiMOii on-line TuCTpuOyIuu.

39. ®ynknuu MHTEpHET NIOpTaa.

40. Haubonee nocemaemsie uTepHeT noptaisl B PO.

Memoouueckue pekomenoayuu 011 nOO20MOEKU K 3auemy

ITonroroBka 0OyuaromMXcs K 3a4€Ty BKIKOYAET TPU CTAAUU:

-caMOCTOsITeIbHAsA Pab0Ta B TEUCHUE CEMECTPa,

-HEMOCPE/ICTBEHHAs IOrOTOBKA B JHU, IPEALLIECTBYIOIUE 3a4ETY;

-I0JIrOTOBKA K OTBETY Ha BOIIPOCHI 3ayeTa.

IlonroToBky K 3audery cielyeT HauMHaThb C IUIAHUPOBaHMA M 10AOOpa HOPMATHUBHO-
IIPAaBOBBIX HMCTOYHUKOB WU JuTeparypbl. llpexae Bcero, cieayeT BHMMATEIbHO IEPEUYUTATH
KOHCIIEKT JIEKLIMH M BONPOCHI JJIsi MOATOTOBKM K 3auyeTy, YTOObI BBLACIUTh M3 HUX HauMEHeEe
3HakoMmble. [lajiee MOJKEH cllejoBaTh dTal MOBTOPEHUS BCEro MpoiiieHHoro marepuana. Ha sty
paboTy 1enecoo0pa3HO OTBECTH OOJIBLIYI0 4YacTh BpeMeHH. CIenyrolydM 3TanoM  sBISEeTCs
CaMOKOHTpPOJIb 3HAHMSI M3YYEHHOTO MaTepuaja, KOTOpBIM 3aKIIOYaeTcsi B YCTHBIX OTBETAaX Ha
BOIPOCHI, BEIHOCUMbIE Ha 3aueT. Te3uchl OTBETOB Ha HambOJee CIIOKHBIE BOIMPOCHI JKEIaTeIbHO
3armcarh.

Jlist osTHOTHI y4eOHON MH(OpMAIMK U €€ CPaBHEHHUs JIydllle HCIO0Ib30BaTh HE MEHEe JABYX
yueOHUKOB (y4eOHBIX Mmocobuii). Hanbosnee onmTuManbHBI ) TIOJTOTOBKH K 3a4eTy YUYCOHHKH H
yueOHble T0coOus, peKOMEHJOBaHHBIE IIPENOJaBaTEIEM.

HopmaTuBHBIE HCTOYHUKH JOJKHBI OBITh B 00BeMe yueOHOW mporpammsel. Criemyer
MCIIOJIb30BAaTh CIIPABOYHBIE IIPABOBBIE CUCTEMBI.

OCHOBHBIM HMCTOYHMKOM MOJTOTOBKM K 3a4eTy SIBISIETCd KOHCHEKT JieKuui. IIpaBuibHO
COCTaBJICHHBI KOHCIIEKT JIEKLUH COAEPXKUT TOT ONTUMAbHBIM 00beM HMH(pOpMalMK, HA OCHOBE
KOTOpOTro 00yJaromuiics CMOKET IPECTaBUTh ce0e BeCh yUEOHbIN MaTepuall.

Cnenyer TOYHO 3allOMHUHATh TEPMUHBI M KaTETOpUHU, IOCKOJIBKY B HX OIPEIEICHMSIX
CoJIepKaTcsl NMPU3HAKHU, MO3BOJIAIOIIME YSCHUTh WX CYIIHOCTh W OTJIMYUTH OJHH MOHSTHUS OT
Ipyrux. B xone moAroToBku Kk 3ayeTy o0ydaromumMcs He0OX0JUMO o0palaTh BHUMaHHE HE TOJIBKO
Ha YPOBEHb 3allOMUHAHUS, HO ¥ Ha CTENIEHb TOHUMAaHUS KaTErOpHUil U peajbHBIX MpooIIeM.

Kpumepuu oyenku 3auema

3auer sBigeTcs (OPMON OLIEHKM KauecTBa OCBOEHMSI 00ydaroImuMMcs oOpa3oBaTelbHOU
nporpaMMbl 1o aucuuiuinHe. Ilo pesynprataMm 3adera OOy4YaroLIEMYCsl BBICTABISAETCS OLIEHKA
«3aUTEHOY, W «HE 3aUTEHOY.

K 3auery nomyckarorcsi 00y4aromuecs, MOJIHOCTBIO BHIMOJIHUBIINE YU€OHYIO IPOTpaMMy 110
H3y4aeMoMYy KypcCy, a UMEHHO:

-riocenieHue He MmeHee 90 % JIEKIMM 110 TaHHOM JUCIIAILINHE;

-TOCeIIeHNEe U aKTUBHAs paboTa Ha MPAaKTUYECKUX 3aHATHUSX, a UMEHHO nocemaeMocts 100
% NPaKTUYECKUX 3aHATUN TPU HAIWYUM TOJOKHUTEIBHBIX OLIEHOK 33 KaXJ0€ NPaKTHUECKOE
3aHATHUE;

-BBIIIOJIHEHUE  CaMOCTOSITEIbHOM  paboThl —  3amuTa  pedeparoB,  BHINOJIHEHUE
CIIeIIMATM3UPOBAHHBIX 3aJaHUI;

B cny4ae BBINOJIHEHUS BBIIETIEPEUUCIEHHBIX TPEOOBAaHUM O0YyYarOLIMiicsa MOydaeT 3a4eT
10 UTOTaM TEKYIIEH YCIIEBAEMOCTH.

OTtpaboTKka MPOMYIIEHHOT0 JEKIIMOHHOIO 3aHSTUS NMPOBOAMUTCS B (hopMe NEMOHCTpAIMH
IPENoJIaBaTeNIo MePENUCaHHOIO KOHCIIEKTa JTaHHOH JICKIUH.
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OTtpaboTKka NPONYLIEHHBIX MPAKTUYECKUX 3aHATHH (HEYAOBIETBOPUTENIBHBIX OLIEHOK I10
HUM) TIPOBOJIUTCSA B (JOpME KOMIBIOTEPHOT'O TECTUPOBAHMS MO0 TEMATUKE JAHHOTO MPAKTUYECKOTO
3aHATHSL.

B ciydae ecnu 00beM NpOIyIIEHHBIX MPAKTHYECKUX 3aHATHIA He npeBbiaeT 40%, To mocie
uX 0TpabOTKM 0OyUarOIIMHCS OIY4aeT 3a4eT 110 AUCLHUIIINHE.

B cnywae eciu 00beM MPOMYIIEHHBIX MPAaKTUYECKUX 3aHsATHH npesbimaer 40%, To mocne
0TpaOOTKM IMPONYIIEHHBIX 3aHATUH 3a4eT NPOBOJUTHCA B (OpME YCTHOIO OIpOCa MO BOIpPOCaM
U3YYEHHBIX TE€M Ha JICKIMOHHBIX U TNPAKTHUYECKUX 3aHATHUSAX, a TAKXKE IO BOIMPOCAM TEM JUIs
CaMOCTOSITENIbHON PabOThl 00yUarOIIUXCSL.

Kpumepuu oyenku omeema odyuaioujecoca na 3aueme.

3ayer HpoBOIUTHCS B (OPME YCTHOIO ONpoca IO BOIPOCAM M3YYEHHBIX TEM Ha
JICKIIMOHHBIX M NMPAKTHYECKUX 3aHATHUAXK, a TAKXKE TI0 BOIPOCAM TEM JJISi CAMOCTOSATEIBHON paboThI
oOyuaromuxcs. OOyuaronieMycst 3agaercs 2 BONpoca M3 3apaHee yCTaHOBJICHHOro cmucka. Ha
noaroToBky naerca 30 MuHYT. DK3aMEHATOp MOXET MpPOCTaBUTh 3adeT Oe3 ompoca  TeM
00yyaroImuMcsi, KOTOpble aKTUBHO pabOTalIM Ha NPAKTUYECKUX (CEMMHAPCKUX) 3aHATUSAX.

[IperoaBaTens NMPUHUMAET 3a4€T TOJBKO IPH HATMYAK BEJOMOCTH M HAJISKAIIUM
o0Opa3oM o(OpMIECHHOM 3aueTHOM KHMWXKKU. Pe3ynbrar 3adera oObBsBIIAETCS OOydaromemycs
HEIOCPE/ICTBEHHO II0CJIE €ro CJauyd, 3aTeM BBICTABIISIETCS B 3K3aMEHAIMOHHYIO BEJIOMOCTb U
3a4eTHYI0 KHIXKKY oOydaromerocs. Eciaum B mpouecce 3adera 0OydarolMiCs HCIIOJIB30Ball
HEJIOYCTHMBbIE JOMOJHHUTEIbHBIE MAaTePHAIIbl, TO SK3aMEHATOP MUMEET MPABO U3bATH IINAPTAIKy U
HOCTaBUTh «HE 3aYTEHOY.

[Tpu BICTaBIIEHUH OLIEHKH YYHUTHIBACTCS 3HAHWE (PAKTHUECKOTO MaTepuaia Mo MporpaMme,
CTENEHb AKTUBHOCTH OOYYAroOILErocss Ha CEMUHApCKUX 3aHATHSX, JIOTUKY, CTPYKTypy, CTHIIb
OTBETa; ApPryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSTEILHOTO MBIIUICHUS, HaJIN4ne
IPOIYCKOB CEMUHAPCKUX U JIGKLIMOHHBIX 3aHATUHN 110 HEYBaKUTEJIbHBIM IPUYMHAM.

O1eHKa «3a4TeHOY» CTaBUTCS 00yYarOIIUMCS, OTBET KOTOPBIX CBHIETEIBCTBYET O TITYOOKOM
3HaHUHU MaTepuaja 1o NporpaMme Kypca, 3HAaHWH KOHIIENTYaJlbHO-TIOHATHHHOTO ammapara Kypca,
JUTEpPAaTypel 1O KYypCy, COAEPKUT B II€JIOM NpPaBUIbHOE, HO HE BCErJa TOYHOE U
apryMeHTHPOBAHHOE U3JI0KEHUE MaTepuaa.

OneHka «HE 3a4T€HO» CTABHUTCS OOYYArOIIMMCS, WMEIONIMM CYIIECTBEHHBIE TPOOENbl B
3HaHUU OCHOBHOTO MarepHajia M0 HporpamMme, JAONYCTHBIIUM HPUHIUNHUAIbHbIE OMIMOKU MHpU
M3JI0’)KEHUU MaTepuaa, a TakKe He /IaBIIMM OTBETa Ha BOIIPOC.

O1eHouHBIE CpesICTBa Ui MHBAJIHMIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
BBIOMPAIOTCS C YUETOM MX MHAUBUAYAIbHBIX MCUXO()U3NUECKUX OCOOCHHOCTEM:

— MpU HEOOXOAMMOCTH MHBAJIMJIAM U JIMLAM C OIPaHUYEHHBIMU BO3MOKHOCTSIMHU 3/10POBbBSI
MIPEIOCTABIISAETCS AOMOJHUTEIBHOE BPEMs JUIsl TIOATOTOBKH OTBETA Ha SK3aMEHE;

— NP MPOBEJCHUU MPOLEAYPhl OLEHUBAHUS PE3yJbTaTOB OO0Y4YEHHsS WHBAIUAOB M JIHIl C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI TIPEIyCMAaTPUBAETCSI WCIOIB30BAHNE TEXHUYECKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX MHAWBUIYAIBHBIMUA OCOOEHHOCTSIMH;

— MIpH HEOOXOIUMOCTH TSI OOYJAIOIINXCSl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbBSI ¥
MHBAJIMOB MPOIelypa OLEHUBAHUS PE3YIbTATOB O0YUEHHUS MO TUCIUIIIIMHE MOXKET MPOBOJAUTHCS B
HECKOJIBKO JTAIoB.

[Iporienypa oleHUMBaHUS PE3yNbTATOB OOYYEHHS WMHBAJIMJOB U JIMII C OrpPAaHUYECHHBIMHU
BO3MOXXHOCTSIMH 3JIOPOBBSI TIO JMCIUIUIMHE TPEIyCMaTPUBACT MpPEIOCTaBIeHUE WH(GOpMAIMHA B
dopmax, aanTHPOBAHHBIX K OTPAHUYCHUSAM UX 370POBbsl M BOCIPUATHS UH(OPMAIIHH.

J171st TUTT ¢ HApYIICHUSIMH 3PEHHS:

— B I1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM;

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIeYaTHOM (opme;

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.

Jlnist Iu1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnapaTra:
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— B IIeYaTHOM opme,
— B popMe IEKTPOHHOTO TIOKYMEHTA.

5 IlepeyeHb OCHOBHOI W /IONOJIHUTEIbHOI y4eOHOH JHMTepaTypbl, HeOOXOAMMOM 1JIsI
OCBOEHMS THCIMIIIHHBI

5.1 OcHoBHasi JIuTEpaTypa

1. Berutne A.M. HH(}opMamuoHHBIE TEXHOJIOTUH B MEHEIKMEHTE [DIIEKTPOHHBIN
pecypc]: yue6. / A.M. Berutnes, B.B. Kopasienko, B.B. Koanenko. — Coun; Pszanp: CounHckuit
rOCYJapCTBEHHBIM YHUBEPCUTET; PA3aHCKMI roCyAapCTBEHHBIM PaAMOTEXHUYECKUNA YHUBEPCUTET,
2018. — 402 c¢. Pexum pocryma: https://biblio-online.ru/book/685C0445-1312-4020-A7B4-
94AEBO0978EBE

2. MaiiopoBa E.B. HMHbopmanvoHHbIE TEXHOJIOTHH B MEHEHKMEHTE [DIEKTPOHHBIN
pecype]: yue6. / E.B. MaiiopoBa. — Cunb.: Canxkr-IletepOyprckuii  rocymapcTBEHHBIN
SKOHOMHueckuid  ynuBepcurer, 2018. — 368 c¢. Pexum pgocryma:  https:/biblio-
online.ru/book/478DE08C-289F-48A2-8FF9-2AC28C1A0AFC

3. Ponurun JILA. VIHTEpHET-TEXHOJOTUU B TYPU3ME€ M TOCTEHPUUMCTBE [DIJIEKTPOHHBII
pecypc]: nekmun: yue6. mocod. / JILA. Pogurun, E.JI. Ponurun. — M.: Coserckuii ciopt, 2014. —
208 c. Pexum nmocryna: https://e.lanbook.com/book/69836#authors

5.2 JlonoHUTEIbHAS JIUTEPATYypa

1. bunroBckas S1.10. MHbopManimoHHble TEXHOJIOTHH B Typu3Me [DJIEKTPOHHBIA pecypc]:
yue6. nmoco0. / S.FO. biunosckas, B.H. bouapuukos, E.I'. JlaBpymmna. — M.: ®JIMHTA, 2013. —
358 c. Pexxum nocryma: https://e.lanbook.com/book/44197#authors

2. Koranc A.4. TexHosorusi cOlMaNbHO-KYJITYPHOIO CEpPBUCA U TypU3Ma [ DIEKTPOHHBIN
pecypc]: yueb. mocob. / A.fl. Koranc. — M.: ®JIMHTA, 2014. — 384 c. Pexxum npocryna:
https://e.lanbook.com/reader/book/51794/#1

3. JlorunoBa ®.C. VHpopMallMOHHBIE TEXHOJOTUU B COIMAIbHO-KYJIBTYPHOM CEpBUCE U
typusme. OprrexHuka: [DnexkTpoHHslil pecypc]: yued. noco0. / @.C. JlorunoBa. — Cnb.: MucTHTYT
anekTpoHHOro oOyueHus Cankr-IleTepOyprckoro yHHBEpCUTETa TEXHOJOTMM yIpaBiIeHUS U
skoHoMHKH, 2009. — 193 c. Pexxum nocryna: https://e.lanbook.com/book/63815#authors

4. YynHoBckuii A.JI. VHpopmalMoOHHbIE TEXHOJOTMM YIpaBICHHs B TypU3Me
[DnexTpoHHBIH pecypc]: yuebd. mocob. / A.Jl. Uynnosckuit, M.A. XykoBa. — M.: KnoPyc, 2015. —
101 c. Pexxum noctyma: https://e.lanbook.com/book/53312#authors

JInst ocBOEHMSI TUCHUIUIMHBI WHBAJMJAMU U JIUIIAMU C OTPAHUYEHHBIMH BO3MOXXHOCTSIMHU
3/I0pOBbS. UMEIOTCSI M3JaHUS B DJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OMOIMOTEUHBIX cHUcTeMax «Jlanby»
u «fOpaum».

Yueonuxu uz 35C «/Ianov»

1. baunoBckas S1.10. MubopmaninoHHbIe TEXHOJIOTUU B Typu3Me [DIEKTPOHHEIN pecypce]:
yue6. nocoO. / S.YO. biunosckas, B.H. bouapaukos, E.I'. Jlapymuna. — M.: ®JIMHTA, 2013. —
358 c. Pexxum noctyma: https://e.lanbook.com/book/44197#authors

2. Koranc A.f. TexHonorus conuanbHO-KYJIBTYPHOTO CEpBHCA M TypH3Ma [DIEKTPOHHBIH
pecypc]: yue6. mocob. / A.S. Koranc. — M.: ®JIMHTA, 2014. — 384 c. Pexxum pnocryma:
https://e.lanbook.com/reader/book/51794/#1
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https://biblio-online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE
https://biblio-online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE

3. JlorunoBa @.C. MHpOpMaMOHHBIE TEXHOJOTHH B COIMAIBHO-KYJIBTYPHOM CEPBHUCE U
typusme. Oprrexauka: [DnexkTpoHHslil pecypc]: yued. moco0. / @.C. JlorunoBa. — Cnb.: MHCTHTYT
anekTpoHHoro oOyueHusi Caunkrt-IleTepOyprckoro yHHBEpcHUTETa TEXHOJOTHH YOpaBlIEHUS H
sxoHomukH, 2009. — 193 ¢. Pexxum nocryna: https://e.lanbook.com/book/63815#authors

4. Ponurun JI.A. VHTEpHET-TEXHOJOTUN B TYPU3ME U TOCTCHPUUMCTBE [DJIECKTPOHHBIM
pecypc]: nexuuu: yued6. mocod. / JI.A. Pogurun, E.JI. Poqurun. — M.: Coerckuii ciopt, 2014. —
208 c. Pexxum gocryma: https://e.lanbook.com/book/69836#authors

5. UypnoBckuit A.JI. HWubopmManmMoHHBIE TEXHOJOTHHM YOpPABICHHS B TypH3MeE
[DnexkTponHbIi pecypc]: yueb. mocob. / A.Jl. Uynnosckuii, M.A. XKykoBa. — M.: KnoPyc, 2015. —
101 c. Pexxum nmocryna: https://e.lanbook.com/book/53312#authors

Yueonuku uz I5C «lOpaitm»

1. MaiiopoBa E.B. HHpopmanuoHHbIE TEXHOJOTHMHM B MEHEIKMEHTE [DJIEKTPOHHBIM
pecype]: yue6. / E.B. MaiiopoBa. — Cnb.: Cankr-IletepOyprckuii rocynapcTBEHHBIH
9KOHOMHUYECKHi  yHuBepcuter, 2018. — 368 c¢. Pexum gocryma:  https://biblio-
online.ru/book/478DE08C-289F-48A2-8FF9-2AC28C1A0AFC

2. BerutHeB A.M. HuHdopMmalroOHHBIE TEXHOJOTMH B MEHEDKMEHTE [DIeKTPOHHBIN
pecypc]: yue6. / A.M. Beruthes, B.B. Kosanenko, B.B. KoBanenko. — Coun; Pszanb: CounHCKMIA
rOCy/IapCTBEHHBI YHUBEPCHUTET; Ps3aHCKuUil rocynapCTBEHHBIH paguOTEXHHUUYECKUNH YHUBEPCHUTET,
2018. — 402 c¢. Pexum pmocryma: https://biblio-online.ru/book/685C0445-1312-4020-A7B4-
94AEB0978EBE

5.3 Ilepuoguyeckne U3aHusi

1 ABTOMaTH3a1MsI 1 COBPEMEHHBIE TEXHOJIOTHUH.

2 ABTOMAaTH3allMs MIPOLECCOB YIPABICHUS.

3 BecTHuk Accouuaiuu By30B Typu3Ma M CEpBHCA.

4 H(HOKOMMYHUKALIMOHHBIE TEXHOJIOTHH.

5 NadopManioHHbIE TEXHOJIOTHH.

6 HoBele TexHOIOTHH.

7 Cepsuc plus.

8 Cepsuc B Poccun u 3a pyOexxoM (3J1€KTPOHHBIN KypHa).
9 CoBpemeHHbIE TPOOJIEMBI CEPBUCA U TypU3Ma

6 Ilepeyenns pecypcoB MH(POPMAIMOHHO-TEIEKOMMYHHKAHMOHHOI ceTH «WHTepHeT»,
He00XOAMMBIX /15l OCBOEHHS U CIUTIIHHBI

http://www.unwto.org — caiit Bcemuproit Typuctkoii opranmusaiuun OOH.

http://www.astt.ru — Accornuanus coneiicTBHs TYPHCTCKUM TEXHOJIOTHIM

http://www.samo.ru — kommauust «CAMO-Codty.

http://www.megatec.ru — komnanus «Merareky.

http://lwww.tourdom.ru/ - sxypuan «Typuzm»

http://www.tourbus.ru/ - xypaan «Typuctuyeckuii OuzHec»:

http://www.tpnews.ru/ - sxypran «Typu3m: mpakTuKa, mpoOIeMbl, IEPCIEKTUBBI»:

http://www.tourinfo.ru/ - sxypuan «Typundo»

http://lwww.rtg.ru/ - «Poccuiickas Typuctckas ["azeta»

http://www.d-mir.ru/  -xypran «Typusm u OTIabIX»:

http://lwww.tours.ru/ - cepsep « 100 mopor»,

http://www.tourprom.ru/ - IIpodeccruoHambHBII TYPUCTHYECKUHN TTOPTAIL.
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7 MeToauueckue YKazaHus AJ1s oﬁyqamumxcsl 0 OCBOCHHIO JTUCHMUIIJIMHBI

MeToanuyeckne peKOMEHIAIUM 110 CAMOCTOATEIbHOI padoTe 00yyaromerocs

CamocrosTenbHas paboTa pearu3yercs:

1. HenmocpenctBeHHO B mpolecce ayJUTOPHBIX 3aHATUNH — Ha JIEKIUSAX, MPAKTUYECKUX U
CEMHUHAPCKUX 3aHATUAX (ayIUTOPHASI CAMOCTOSTENIbHAS paboTa).

2. B xoHTaKTe C mpemnojiaBaTeieM BHE paMOK PaclMCaHus — Ha KOHCYJIbTALUAX M0 Y4eOHBIM
BOIIPOCaM, B XOJI¢ TBOPUYECKUX KOHTAKTOB, MPU JTUKBHUIAIMU 33JI0JDKEHHOCTEH, TIPU BBITOJHEHUU
WHAUBUAYAIIbHBIX 3a/IaHuM U T.J. (AyIUTOpHAs CAaMOCTOSITeNIbHAs paboTa).

3. B Oubnumoteke, noma, B OOIIEKHUTHH, HAa KadeApe NMPH BHIIOIHEHUH OOYyYarOIIUMCS
yueOHBIX ¥ TBOPUECKHX 3aJau (BHEAyJUTOPHAsI CAMOCTOSATEIbHAs paboTa).

CaMOCTOSTEIbHYIO TIOJITOTOBKY IO TUCIUIUIMHE PEKOMEHIYETCS BECTH B COOTBETCTBHH C
TEOPETUYECKOW YacThl0 Kypca. 3HAYE€HHUE TEPMHUHOB, MOHITHUH, OIpPEAETICHHI, BBI3bIBAIOIINX
3aTpyJHEHUS, PEKOMEHIYeTCS WCKaTh B CIUCKE OCHOBHOW M JOIMOJIHUTEIBHOW JIUTEPATYpPHI,
MPEeIOCTaBIEHHOM B  JaHHOW paboueit mnporpamme. Jlns mnosbiiieHus 3(G(HEKTUBHOCTH
CaMOCTOSITENIFHOW PabOThl PEKOMEHAYETCS 3aBeCTH OTHAENbHYI0 TeTpans. [lpum pabote ¢
JIUTEpaTypoil HEOOXOIUMO [eNaTh BBIMUCKA B TETPaJb HEOOXOAWMBIX TEPMUHOB, IOHSTHUH,
OTIpe/ICIICHUH WK JeNIaTh COOTBETCTBYIONINE CHOCKH HA TIOJISTX KOHCIIEKTOB JICKITHIA.

Dopmbl camocmoamenvbHou pabomul 00y4aAOUE20Cst N0 0CB0EHUID OUCYUNTIUHDL:

1. YcBoeHue TeKymero yueOHOTo MaTepuana;

2.PaboTta ¢ KOHCIIEKTaMU JEKIINH;

3. CamocTosATENbHOE N3YYECHUE MaTEpUaa;

4. 3y4yeHue crieuanibHOMN JINTEPATyphI;

5.TToaroroBka K 3a4eTy/IK3aMeHY.

CaMocrosiTenbHass paboTa UMEET CBOEW LeNbl0 JaTh ILENOCTHOE, a He (parMeHTapHoe,
3HAKOMCTBO OOYyYaromIerocss ¢ BaXHEWIUMU JIsi Kypca «TeXHHUYecKue CpeicTBa MPeIIpHsITHIA
CEpBHCay 3aKOHAMU M CTaHIapTaMHU.

Paboma ¢ nopmamusHviMu 0oKymenmamu u 1umepamypoli— BAKHEUITUNH METO]T 00yUdeHus,
BKITIOUAIOIIUH sl TPUEMOB CAMOCTOATEIbHOM PabOTHI:

1. KoHCrieKTUpOBaHUE — KPaTKOE U3JIOKEHUE, KpaTKasl 3aliCh MPOYUTaHHOTO. KOHCTIEKT —
s (deKkTUBHOE CPEACTBO 3aKPEIUICHHS B MaMATH MPOYUTAHHOTO TEKCTa, AUCIHHUILUIMHUPYIOIIee U
pa3BUBAIOIIEE MBINIUICHHE OOYYarOIIErocs, Mo0yKIarwIiee TTyOOKO OCMBICTUTh MPOYUTAHHOE U
HAlTH Ba)XKHOE, CYIIECTBEHHOE, BHIPA3UTh €T0 B CXKATHIX U TOUHBIX (pa3zax.

2. CocraBieHre IUIaHa — pa30MBaHWE MPOYUTAHHOTO CAMOCTOSITENBHBIE I10 CMBICITY
(dbparMeHTh ¥ TPAMOTHOE HAUMEHOBAHUE KAXKIOTO parMeHTa.

3. Te3ucupoBaHUE — KPATKOE M3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MMPOYUTAHHOTO.

4. llutupoBaHue — AOCIOBHAS BBIACPKKA U3 TEKCTA C 0053aTEIbHBIM yKa3aHUEM BBIXOIHBIX
JAHHBIX IIMTHPYEMOTO W3aHHS: aBTOP, Ha3BaHWE PaOOTBI, MECTO H3JaHHS, W3/aTEIbCTBO, TOJ
U3JIaHusl, CTpaHUIlA, TyHKT, a03all.

5. AHHOTHpPOBaHHWE — KpaTKas XapaKTePUCTHKA COJACPNKAHHS, IMEPEUUCIICHHE BOIPOCOB,
paccMaTpUBaEMBIX aBTOPOM UJTH aBTOPAMH.

6. PenensupoBaHye — HalMcaHUE KPAaTKOTO OT3bIBA C BBIPAXKEHHUEM CBOETO OTHOIICHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTtaBineHre COpaBKU — TMOAOOpPKA CBEACHHWH, WMEIOMUX CTaTUCTUYCCKUH,
ounorpaduueckuit, OnOIMOrpadUIECKuii, TEPMUHOIOTUYECKUN U TPOUYMI XapakTep, MOTyUYeHHBIX B
pe3yJbTaTe MOMCKa.

8. Cocramienue HpopMambHO-TOTHIECKON MOJIETH - CJIOBECHO-CXEMaTHIeCKOe N300paKeHHe
MIPOYUTAHHOTO MaTepHaa.

9. CocraBieHHe TEMaTHYECKOTO Te3aypyca — COCTaBIEHHE YIOPSIOUYEHHOTO KOMILIEKCa
0a30BBIX MOHATUH MO ONPEACTCHHOMY pa3iely I TEME.

10. CocraBneHue MaTpUIlbl UACH — MOI0OP CPABHUTEIBHBIX XapPAKTEPUCTUK OTHOPOIHBIX
MIPEIMETOB, SBJICHUH B TPYyAax pa3InYHbIX aBTOPOB.
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Kpumepuu oyenxu camocmosmensroti pabomoi:

— OLIEHKa «OTJIMYHO» BBICTABISETCA, €CIM OOYUYaIOUIMHCSA BBITOJHWI CaMOCTOSITEIbHYIO
paboTy, U3TI0KKII OTBETHI, C(HOPMUPOBAII TOUHBIE HAYUHbIE 3HAHMSI,

— OILIEHKAa «XOpOLIO» BBICTABIAETCS, €CIM OOydYarOUIMICcS BBIIOIHUI CAaMOCTOSITEIbHYIO
paboTy, HO MOTHOCTHIO HE PACKPBLI MaTepual, He CMOT c(hOpMUPOBATH TOUHBIC HAYYHbIEC TOHATHUS;

— OIIEHKA «YJOBJECTBOPUTEIILHO» BBICTABIIACTCS, €CIM OOYYAIOUIUICS TOJHOCTBIO HE
BBINOJIHUJI CAMOCTOSATENIbHYIO paboTy U HE NMPEI0CTaBUI BOBPEMS UX Ha IPOBEPKY;

— OIIEHKAa «HEY/IOBJIETBOPUTEIBHO» BBICTABIACTCS, €CJIM OOYUYalOIIMHCA HE BBITOJHUII
CaMOCTOSITENIbHYIO paloTy.

— OIIEHKA «3a4TEHO» BBICTABIIACTCS, €CIM OO0YYAIOIIMKCS CaMOCTOSTEILHO BBIOIHHI BCE
3aJlaHus 1O IpeJylaraéMblM TeMaM, JIOTHYECKH U3JI0KUIJI OTBETHI, COPMHUPOBAT TOUHbIE HAayYHbIE
3HAHUS, OIEHKA «3a4T€HO» MOXET OBITh BBICTABJICHA, €CIM OOYYArOIIMICS BBITOJHHI PabOTy
oobeme 70% U BhIIIIE;

— OLIEHKa «HE 3a4TeHO» BBICTABISETCA, €CIUM  OOyJalolUiics He  BBIIOJHWI
CaMOCTOSITENIbHYIO padoTy.

B ocBoeHMM AMCLMIIIMHBI WHBAJIUAAMHU M JIMLIAMH C OTPAHMYEHHBIMH BO3MOXHOCTSAMU
3/10pOBbs  OOJIBIIOE 3HAYCHHE HMEET HWHIUBUAYalbHass yueOHass paboTa (KOHCYJIbTAlUM) —
JIOTIOJIHUTEBHOE pa3bsiCHEHUE Y4eOHOro Marepuara.

WunuBuayanbHble  KOHCYJIbTAllMM 1O  IMPEAMETY  SBJSIIOTCS  BaXXHBIM  (paKTOpOM,
CHOCOOCTBYIOUIMM HHAMBUYAJIN3alUUd OOY4YEHUS M YCTAHOBJIEHHUIO BOCIIUTATENBHOI'O KOHTAKTa
MEXJy MpenojaBareileM U OOy4aloIIMMCS HWHBAJIWAOM WIH JIMIOM C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBBS.

®opMBbI CAMOCTOATEJIBHOMH PadoThHI 00yUYaroLIerocs M0 0CBOCHUI0 TUCHUIIIUHBI:

. YCBOEHHE TEKYILIEro yueOHOro Marepuania.
. KoncnexktupoBanue nepBouCTOYHUKOB.

. PaboTa ¢ KoHCIIeKTaMH JeKIHH.

. CamocTOATENBHOE N3YUYEHUS MaTepHaa.

. I3yueHue crienuaabHOM JIMTEPATypPHI.

. Bemmonnenue pedeparuBHbIX padoT.

. IlonroroBka K yCTHOMY OIIPOCY U TECTaM.

. [lonroToBka K TECTHPOBAHUIO.

. IlonroroBka Kk 3auery.

OO ~NOoO Ol WN -

BOl'[pOCLI MJIA CAMOCTOATE/IBHOIO U3YYCHUSA 110 pa3jaejiaM JUCHUIIINHDBI

Ta6n1z1ua 8— BOHpOCLI 110 pasgciiaM IUCHUIIJIMHBL

Ne | HanmenoBanue [lepedyeHs BOMPOCOB AJIs BHITOJTHEHUS dopma
n/n paszena CaMOCTOSITENIbHOM pabOoThI KOHTPOJIS
1 2 3 4
1 ACIIEeKTBI 1. Wsyuenuwe tpaHchopManuu 3HAYEHUS M  TOHATUSA
HCIIOJIb30BAHUS | TEXHOJIOTHM.
TEXHUYECKUX 2. V3ydeHne BUJIOB TEXHOJOTHNA U B3aWMOCBSI3U TEXHOJOTUN
CPEICTB B U MEHEPKMEHTa KOMITaHUU?
cepBuce 3. 3y4yeHue ncropuu BOSHUKHOBEHHUS TEXHOJIOTHN U UX POJIb

B (D OPMUPOBAHUU PHIHOYHON SKOHOMUKH?

4. TeXHOJIOTHH KaK CIIOCO0 IeSATEIBHOCTH.

5. AHaiu3 M3MEHEHHUS POJM TEXHOJIOTUH depe3 NpusMy
UCTOpUYECKUX (hopMalnii.

6. Kpurepuu >3¢ppexTuBHOCTH HHPOPMAIIMOHHBIX TEXHOJIOTHH
B CEpBHCE.

7. Crenenb u  ¢GopMbl  BIMAHUS  MH(POPMAIIMOHHBIX

V,P, T
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TEXHOJIOTMI HAa pa3BUTHE CEPBUCHOU IE€ATEIBLHOCTH.

2 Wcnonp3oBanue | 1. Hcropuueckuil acnekT B3auMOJEHCTBUS CEpBHCAa U

HNutepner B Hutepner.

nporecce 2.  Knaccudukanus — cneumanu3upoBaHHbIX — MHTEpHeT
IIPEJOCTABIICHUS | IOPTAJIOB.

yCIIyT 3. OcHoBHbl€ paznnuus Mexay caitamu npeanpustuil CKC.

4. OcHOBHBIE NIEPCIIEKTUBBI PA3BUTHS JIEKTPOHHOTO OM3HEca.
5. AHanM3 OCHOBHBIX KpHTEpHEB cO3daHHA 3(PPEeKTHUBHOTO
caiita npeanpustusa CKC.

6. Kpurepuu 3ppexTuBHOCTH peksiambl yeiayr B UTHTepHeT.

7. OCHOBHBIE HallpaBJICHUs HCIONb30BaHuA VHTEepHET B
MapKeTUHIoBoi nesrenbHocTy npeanpusatus CKC.

8. OCHOBHOW Kpyr 3ajay, pemraeMblii MpU aBTOMATH3ALUU
MPEANPHUATHI COIMaIbHO-KYJIBTYPHOI'O CEpBHCA.

9. Kputepuu BHenpeHHs MPOTrPaMMHOTO OOecTeueHUs IS
MPEANPUATHI COIMaIbHO-KYJIBTYPHOIO CEpBHCA.

10. CrpykTypa © coAep)kaHHE calTa [pPeaIpUSATUS
COLIMAJIbHO-KYJIbTYPHOI'O CEPBHCA.

11. CmocoObl  pekiiaMpl — MPEANPHUATHS  COIHAIBHO-
KYJbTYpHOIO cepBuca B MIHTepHeT. V,P, T
112. bannepnas pexinama B IHTEpHeT.

13. OcHOBBI cTpaTeruu paboThl C TOMCKOBBIMU CUCTEMAMH.
14. OcHOBHBIE MOUCKOBBIE CUCTEMBI B UHIYCTPUHU TypHU3Ma H
roCTENPUUMCTBA.

15. CtpykTypa pOCCHHCKOTO M 3apyOeKHOTO 3JIEKTPOHHBIX
PBIHKOB CTPaxOBBIX yCIYT.

16. Ontummsauus caiTa OPENNpUATHS [UIsl MOMCKOBBIX
CHUCTEM.

17. IlpaBmio «3010TOr0 TpeyroibHUKa» B IHTEpHET
MapKeTHHTE.

18. Cmam: uctopusi BOSHUKHOBEHHS, CIIOCOOBI OOPHOBI.

19. IlpoGnema wHemoBepus Hacenenus B HuTepHer-
TEXHOJIOTHSIM.

20. TexHuueckoe 3a/1aHue.

21. Cuctema JOMEHHBIX UMEH.

22. Ilpouenypa XOCTUHTA.

23. Ontumusanus caita moj moucKoBbI€ CUCTEMBI.

24. CucTtemsbl ynpaBJIeHHs COJIEPKAaHUEM CalTa.

MeToanyecKue peKOMeH/IaluM 110 MPOBeJeHUI0 YCTHOIO ONpoca

Kaxxnoe ceMmuHapckoe 3aHSTHE O COOTBETCTBYIOLIEH TEMaTHKE TEOPETHUECKOro Kypca
COCTOUT M3 BOIPOCOB I MOJTOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIM ONMPOC KaxI0ro
oOydaromierocsi. Takke TIOcCiIe H3y4yeHUs KakKJIOro paszzena oOywarouiyecss Ui 3aKpeIuieHUs
MPOUJICHHOTO MaTepHalia PemialT TeCThl U AeNalT pedepaTuBHbIE PabOTHI MO JOMOTHUTEIHHBIM
MaTepuagam Kypca.

[IpenonaBatens 3apaHee OOBSABISET BOMPOCHL, KOTOpbIE OyAyT paccMaTpuBaThCsS Ha
ceMUHapcKkoM 3aHATHH. OOydaromuics OJKEH BHUMATENbHO O3HAKOMHUTBCS C MaTepUajioM,
UCTIONB3YSl  MPEJIOKEHHBIE — TpPEroAaBaTelieM HMCTOYHUKH  JIMTEPATypbl HW  COOCTBEHHBIC
uHpopManmoHHble  pecypchl.  OOydaromuiics Npu  MOATOTOBKE K  CEMUHApPy  MOXET
KOHCYJIBTHUPOBATHCS C MPENOIABATENIEM U TIOTy4YaTh OT HETO HABOSIINE Pa3bsiCHEHUS.
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[Ipn n3ydyeHHH TEOPETUYECKOTO MaTepuaa PEKOMEHIYETCS IMEPEeXOJUTh K CIEeIyroUleil
TEME TOJIbKO IIOCJI€ NPAaBWJIBHOIO IIOHUMAaHUs mpenabiayuiel. 1lpy BO3ZHUKHOBEHUHN 3aTpyIHEHUM
HEO0OXOUMO JeNlaTh TOMETKHM Ha TOJSX KOHCIEKTa, U B JallbHEHIIEeM MPOKOHCYIbTUPOBATHCS C
MIPEno/iaBaTesieM 10 UHTEPECYIOIIEMY BONPOCY. 3aMKUCH B KOHCIIEKTE JOJIKHBI ObITh aKKYPATHBIMU,
OCHOBHBI€ ITOHATHS U ONIPENETICHUS BbICICHBI JPYTUM LIBETOM WJIM MOTYEPKHYTHI.

[Ipyn yteHum u aHanM3e OCHOBHOW M JIOMOJIHUTEIBLHON JHMTEpATyphl cieayeT olOpariaTh
BHHUMaHUE Ha KJIIOUEBHIC MOHATUS M TEPMUHBI, IPU HEOOXOAMMOCTH BbIMUCAaTh UX. OTBETHl Ha
BOITPOCHI IPpCTIOAaBaTCIIA JOJI?KHBI 6BITL SICHBIMH, YCTKHUMHU, UCKJIIOYAOIIIUMHU HBOP’IHOC TOJIKOBAHHC.

OneHka «OTIMYHO» TPHU YCTHOM OTBETE CTABUTCS, €CIM OOYYaAIOLIUICS IOJHOCTHIO U
IyOOKO MCHOJIb3YyeT WM3BECTHBIE 3HAHMS, CAMOCTOSTEIBHO BBIMOJHSAET OMNEpalliud CpPaBHEHUS U
aHaJM3a, JeJaeT BhIBOJBI M 0000IIEHUS ¢ 4YeTKOW (OPMYIUPOBKOM, MOKa3bIBAET MPOJABHUHYTHIN
YPOBEHb OCBOEHUS KOMIIETEHLIUN IUIAHUPYEMBIM pe3ysibTaTaM oOyueHus B JaHHOM BOIPOCE.

OneHka «xopoio»: 00y4aromuics MOTHOCThIO U TITyOOKO KCIOJIb3YeT U3BECTHBIC 3HAHUS,
CaMOCTOATCIIbBHO BBIIIOJHACT OICPpAlMM CPABHCHUA U aHAJIM3a, AOIYCKasd HCKOTOPBIC HETOYHOCTH,
JieNiaeT BBIBOJBI M OOOOIICHMS C HECYIIECTBEHHBIMH OLIMOKaMH, MOKa3bIBaeT 0a30BBI YpOBEHb
OCBOEHUS KOMIETEHIIMH [IJIaHUPYEMBIM pe3yibTaTaM 00y4eHHUs B JaHHOM BOIPOCE.

OneHka «yIOBIETBOPUTEIBHOY: 00yJarOIIUiica CIIOCOOEH BOCIPOU3BOIUTH OIpPENEICHHYIO
cyMMy (DaKTHUECKUX 3HAHUH, HE OCO3HABas B IIEJIOM WX TIyOMHBI, HE CIIOCOOCH CaMOCTOSTEIIBHO
BBITMIOJHATH OIEpalMd CPaBHEHHUS M aHalu3a, JENAeT BBIBOABI U O00OOIIEHUS C CYIIECTBEHHBIMU
OIHI/I6KaMI/I, IIOKa3hbIBAcT HOpOFOBLIfI YPOBCHBb OCBOCHUWA KOMIICTCHIUHA IIJIAHUPYCMBIM PE3YyJibTaTaM
oOy4deHus B JaHHOM BOTIpOCE.

OHGHKa «HCYIOBJICTBOPUTCIILHO»: OTBE€TbI M  BBIIIOJHCHHBIC 3aJaHUsA IIOJITHOCTBIO
HEMpaBUJIbHBI M HE OTBEYAIOT COJEPKAHUIO M3YYEHHOI'O Marepuasna, OTCYTCTBUE OCBOECHUS
KOMIIETEHIIUH MJIaHUPYEMbIM pe3yibTaTaM 00y4eHHUs B JAaHHOM BOIIPOCE.

MeToauka BbINoJTHEeHUsI pe)epaTUBHBIX padoT

Pedepar mnpencraBmsier coboif KpaTkoe H3JIOKEHHE COACpKAHMUS HAyYHBIX TPYAOB,
JUTEPATYphl U APYTHUX HUCTOYHUKOB IO OINpEIEICHHOW Teme. BpeMms, oTBoaMMOe Ha HamucaHUe
pabotel — ot 1 Hemenu go 1 mecsua. [loaroroBka pedepara moapasymMeBaeT CaMOCTOATEIHHOE
U3y4YeHHE OOydYaroIMMCs HECKOIbKUX (HE MeHee 3) MCTOYHHMKOB JIUTepaTypbl (MoHOrpaduid,
HAy4YHBIX CTaTel, y4eOHUKOB U T.J.) IO ONMpPEIENIEHHON TeMe, He paccMaTpUBaeMoi MOAPOOHO Ha
JIEKIIMH, CHUCTeMaTH3allui0 MaTepuayia U KpaTkoe ero usznoxkenue. llens Hammcanus pedepara —
npuBUTHE OOydYalOlmIeMycsl HaBBIKOB KPAaTKOTO M JIAKOHHMYHOTO TPEACTABICHUS COOpaHHBIX
MaTepHayioB U (PAKTOB B COOTBETCTBUU C TPEOOBAHUSIMU, MPEIBSIBISIEMBIMUA K HAYYHBIM OTYETaM.

[Ipu moAroToBKE K MPaKTUYECKUM 3aHATUSIM PEKOMEHAYETCSA MUCIOIb30BaTh KOMIIbIOTEPHBIE
TEXHOJIOTHH, B YaCTHOCTHU COMPOBOXKICHHE pehepaToB MYJIbTUMEAUINHBIMY MPE3CHTAIUSIMHU.

PedepaTtuBHas paboTa COCTOUT U3 CIEAYIOUINX YACTEH:

— BBEJCHUE;

— OCHOBHAs YacTh,

— 3aKJII0UCHHE,

— CIIHCOK HMCIIOJIb30BAHHEIX HCTOUYHUKOB;

— MPUJIOKECHHS.

Bo BBemeHMH OOOCHOBBIBA€TCS AaKTyalbHOCTh BBIOPAHHOW TEMBI HCCIEAOBAaHUSA,
XapaKTEepPU3YeTCsl €€ HAy4YHOe M MPaKTUYeCKOoe 3HadeHHe, (HOPMUPYIOTCS LETH U 3a7adu padoThI,
ompezensercs OOBEKT, MpPeAMET M METOAbl HCCIeNIOBAaHUS, WCTOYHUKA HHPOpMAIMH s
BBITIOJTHEHHST Pa00Thl. OCHOBHAsI 4acTh pa0OOTHI BHITIOJHSIETCS HAa OCHOBE HM3YUCHHS MMEIOMIEHCS
OTEUECTBEHHOW M 3apyOeXKHOW HayuyHOW W CIEIUANbHON JUTEepaTypbl MO HCCIEAyeMOU Teme,
WHTEPHET — NCTOYHHUKOB.

OcHOBHOE BHMMAaHHE B OCHOBHOW YacTH JOJKHO OBITh YIEIEHO KPUTUYECKOMY 0030py
CYIIECTBYIOIIMX TOYEK 3PEHHS MO TMPEIMETy HCCIIEeNOBaHWs W OOOCHOBAHHOW apryMEHTalluH
COOCTBEHHOM MO3UIIMU U B3TJIS10B aBTOpa pedepara Ha perieHne npoOIeMsl.
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B 3akiroueHuH OTpa)kalOTCS OCHOBHBIE PE3YJIbTAThl BBIMOJHEHHOW pabOThl, BHIBOJBI, U
PEKOMEH/IAllH, U TPEATIOKECHUS IO UX MPAKTUIECKOMY UCIIOIb30BaHUIO.

B npunoxxeHuun mNOMEMIAIOTCS IO HEOOXOAWMOCTH WLIIOCTPUPOBAHHBIE MaTepHalbl,
UMEIOIIME BCTIOMOTaTeIbHOE 3HAUYCHHE (TaOJIUIIbI, CXEMBI, TUArpaMMBbI U T.I1.).

K Boinonuenuto pedeparta npeabsBISIOTCS CIEAYIOIUE TPEOOBAHNUSA:

1. O6bem pedepara He T0JDKEH OBITh MEHBIIE 7 CTpAaHUIl U Oobine 12 cTpaHul.

2. Bpewms 3amutel pedepara He 6omee 10 MUHYT.

3. Odopmnenue pedepara MPOU3BOAUTCS AHAIOTMYHO OGOPMIICHHIO KYpCOBOH padOTHI U
BKP.

5. CHHuCOK HCIIOIB30BAaHHBIX MCTOYHHKOB JOJDKEH BKIOYAaTh B cebs He MeHee 3
HAaUMEHOBAHUM, 2 U3 KOTOPHIX JOJDKHBI ObITh BBIMYIICHBI HE IO3[JHEE S-JIETHEro mepuoia,
IPEIIECTBYIONIETO 3aiuTe pedepara.

OneHka  «OTIUMYHO»  CTaBUTCS, €CIM  OOYy4aloUmIMiicsi  MOJIHOCTbIO  BBIIOJHUII
BBIIIICTIEPEUNCIICHHBIE TPEOOBAaHUs, YETKO M SICHO HM3JIOKWJI Marepual, oOpamaics K pedepary
TOJIBKO 7l cOOOIeHHs] AaT, HUQpP, CIOKHBIX TEPMHUHOB, MPOIEMOHCTPUPOBAI MPOJABUHYTHIN
YPOBEHb OCBOSHHSI KOMIIETEHIIUH IIAHUPYEMBIM pe3yJIbTaTaM 00 yUeHHS.

OneHka «XOpoIo»: OO0yYarOUIUIiCs BBHIMOIHII TpeOOBaHMS MO BBINOJHEHUIO pedepara ¢
HEOOJIbIIIMMY HAPYIICHUSIMHU, Y€TKO U SICHO M3JIOXKHJI MaTepuall, M3peAKa 3a4MThIBAl HEKOTOPHIE
MOJIOKEHHUSA, MPOJEMOHCTPUPOBAI 0a30BbIii YpPOBEHb OCBOCHHS KOMIETCHIIMH IIAHUPYEMBIM
pe3yJibTataM O0ydeHUsI.

OneHka «yIOBIETBOPUTEIHHO»: OOYUYAIOUIUIICS HE BBINOJIHUI MOJTHOCTHIO TPEOOBaHUS MO
BBITTOJIHEHHIO pedepara, U3I0KEHHBI MaTeprall YUTaICA ¢ OyMaXHOTO (WU APYroro) HOCUTENS U
HE TIOHSATEH TpYIIe, MPOJAEMOHCTPUPOBAT IMOPOTOBBI ypPOBEHb OCBOCHHUS KOMIETCHIIMH
IUTAHUPYEMBIM pe3yIbTaTaM 00y4YeHUSI.

OneHka «HEYIOBIETBOPUTEIHHO»: O0YUYaIOIIUICS BBHIIONHUI pedepar HE caMOCTOATEIHHO
(ckauan B MHTepHeT 0e3 aBTOpPCKOH mepepaOOTKH, B3ST U3 APYroil TPymIbl CO CMEHOH TOJBKO
TUTYJIBHOTO JIUCTA U T.IL.).

MeTtoanyecKkue peKOMeHAAUMH 1JIsl TOATOTOBKH K TeCTHPOBAHMIO

TectupoBanue — oivH U3 Hanbosee 3PPEKTUBHBIX METOJIOB OLIEHKH 3HAHUM 00y4aroniuxcs.
K nmocromHcTBaM MeTosna OTHOCUTCS: OOBEKTHMBHOCTb OLIEHKH TECTUPOBAHMSA; ONEPATUBHOCTH,
OBICTPOTA OIIEHKH; MPOCTOTAa W JIOCTYHHOCTH;, HPUTOJHOCTb pPE3YJIbTAaTOB TECTUPOBAHUS IS
KOMITbIOTEPHOIM 00pabOTKH U UCTIOIb30BAHUS CTATUCTUYECKUX METOJIOB OLIEHKH.

TectupoBanue sBIsSETCS BaXHEUIIUM JONOJHEHUEM K TPAAUIMOHHOM CHUCTEME KOHTPOJIS
ypOBHsI 00y4eHus1. [l OLEHKH YpOBHS MOJATOTOBICHHOCTH OOYYAIOIIMXCSl METOI0M TECTUPOBAHMS
CO3/al0TCs crenuaabHble TecThl. OCHOBHBIE LENM TECTUPOBAHUS PACCMATPUBAIOTCS B CBSI3U C
3aJauaMi BHYTPU BY30BCKOI'O YIIPaBJIEHHUS KaueCTBOM IOJATOTOBKM OOYYaOLIMXCS, a TaKke ¢
3aJja4yaMy UTOTOBOW aTTECTAlIUU BBIITYCKHUKOB.

TecTsl MO BceMy MaTepHally Kypca UCHOJIB3YIOTCS B KaUeCTBE KOHTPOJIbHO-METOINYECKOTO
o0ecrevyeHus U SIBISIFOTCS] OLIEHOYHBIMH CPEICTBaMHU, C IIOMOILbIO KOTOPBIX OLIEHUBAETCSl YCBOEHUE
00yyYaroImuMcs MaTepuaa, CTeleHb €ro TOTOBHOCTHU K OIPECIEHHBIM Y4€OHBIM JICHCTBHSM.

Kak mpaBuno, oOydaromemycs TpeaaraloTcs TECTOBBIE 3aJaHus, cojaepikamue oT 10 u
Oosee 3aJaHMi C OTKPBITBIMH W 3aKPBITBIMU BOINpOCAM, I OOYYaroUIUiics TOJKEH BHIOpaTh
BapHaHThl OTBETa M3 IMPEUIOKEHHbIX, JHO0 JaTh coOCTBeHHBbIM oTBeT. Ha Hamucanue Ttecra
0TBOAUTCS OT 20 MUHYT, B 3aBUCUMOCTH OT KOJIMUECTBA 33aJaHU B TeCTe.

OneHuBaHue TeCTa MPOU3ZBOAUTCS CIEIYIOIMIMM IIyTeM, €ClIM OT OOIIero KOJIH4YecTBa
3agaHuii Tecta BbIMonHEeHO OT 0 10 40% CTaBUTCS OLEHKA «HEYAOBJETBOPHUTEJbHO»; €CIU OT
o0miero KoJIM4ecTBa 3ajaHuWii Tecra BhIIOIHEHO 0T 40 mo 60% craBuUTCS OIIEHKA
«YI0BJIETBOPUTEJIbHO»; €CIIM OT OOIIEro KOJIM4YecTBa 3a/laHuil Tecta BbimosHeHO oT 60 10 80%
CTaBUTCS OIICHKA «XOPOIIO»; €CIIM OT OOIIET0 KOJWYECTBA 3aJaHUil TecTa BBITOIHEHO OoT 80% u
BBIIIIE CTABUTCS OIICHKA «OTJIHYHOM.
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Tectrl ipeanaratorcst B 3nekTpoHHoM BapuanTte. Onenka: 100-80% — otnuuno, 79—60% —
xoporo, 50 — 60 % - ynosnerBopuTenabHO, MeHee 50% — HEeyTOBIETBOPUTEIHHO.

MeTtoauyeckue peKOMeHAalMH 1JIsl IOATOTOBKH K /1eJIOBOJ Urpe

JlenoBast urpa - gopma U MeTOJ OOy4YeHHs, B KOTOPOM MOJEIUPYIOTCS NMPEAMETHBIN U
COLMAIBHBIA AaCMEeKThl COJACpKaHUs NPOPEecCHOHATBHON AedrenbHOCTU. [IpenHasHaveHa uis
oTpaboTKu TNpodecCHOHANbHBIX YMEHHW M HaBbIKOB. B 1enoBoil wurpe pasBepThIBaeTCs
KBa3HUINpO(decCHoHANbHAS  JIEATENIFHOCTh O0Yy4arolMXCs Ha HMHUTAIMOHHO-UTPOBOM MOJETH,
OoTpaXkalollled coAepKaHHe, TEXHOJOTHMH U JWHAMUKY Hpo(ecCHOHANBHON eATeIbHOCTH
CHELUAINCTOB, €€ HEJIOCTHBIX (PparMeHTOB. J[eloBbIe UrPhI ABISETCA MEIarorHyecKuM CPEICTBOM
U akTUBHOM (hopmoi oOyueHus, KOTopas UHTEHCUPUUIUPYET y4eOHYIO NeATeIbHOCTh, MOACTUPYS
YIPaBICHYECKHE, SKOHOMHUYECKUE, IICUXOJIOTUYECKUE, [E€JarOrM4ecKe CUTyallud W JaeT
BO3MOXKHOCTh MX aHAJIM3UPOBATh U BbIpaOaThIBaTh ONTHUMAJIbHbIE IEHCTBUS B TajbHEHIIEM.

VYyactue B JAENOBBIX Wrpax MpEaNojiaraeT KOJUIEKTUBHOE pEIIEHHE IOCTaBIEHHOU
npobsiembl. Ilpu 3TOM HEoOX0AMMO OOOCHOBaTh W APrYMEHTHPOBATh KAXKIbIM ATam peleHus
npobuiemsl. [Ipu peniennn noctaBieHHON NpodaeMbl HEOOXOIMMBI CCHUIKM Ha TEOPETUYECKUI KypC
WK po(ecCHOHANIBHYIO JIUTEPATYPYy.

Opranu3zanus JeJI0BOM Urpbl OCYIIECTBISAETCS 10 ONPEIEICHHBIM IpaBuiaM. Mrpoku moryr
U HE UMETh OMbITa aBTOMaTu3auuu OusHec-mpoueccoB npeanpuartus CKC, HO nomkHbI 0071a1aTh
0a30BBIMH 3HAHMSIMHU TI0 TEOPETUYECKOMY KypCy Hu3ydaeMoro mpeamera. OOmmi mis Bcel
KOMaH/Jbl KOHEYHBIA pe3yNnbTaT, AOCTHKEHHE IIeNi, BbIpaboTaHHoe pemieHue. [IpaBUIBHBIX
pelIeHUu MOXET ObITh HECKOJbKO. YYACTHUKM CaMM BbIOMPAIOT POJIM U MOJEIM MOBEACHUS IS
YCIIEITHOTO PEIICHUS 3a/Ia4H.

Oransl MPOBEIECHUS J1EI0BON UTPHI:

1. ITogroroBuTenbHEIA 3Tam. BeigBieHue mnpoOieMbl, BHIOOP TEMBI U ONpEICICHUE 3a1ay.
Bo160p Buia u popMbl Urpsl, pabota Hajl UTPOBOM cTpaTerueil, MoAroToBKa MaTepHasoB.

2. BBOJ yd4acTHHKOB B WIpOBYI cuTyauuio. [IpuBnedeHne uHTEpeca, LeENenoyiaraHue,
dbopMHupOBaHME KOMaH/I, MOOMJIM3AIUS YUaCTHUKOB.

3. 'pymnmoBas i HHAUBUAYATbHAsI paboTa MO yCTaHOBJICHHBIM MpPaBUIIaM.

4. BbIBO/IBI M aHAJIU3 UTOTOB.

Kpumepuu oyenku yuacmus ¢ 0enogoi uzpe.

OneHka «OTJIIMYHO» 3a ydyacTHE B JEJIOBOM WUIpe CTAaBUTCS, €CliM O0ydaromuecs aKTHUBHO
Yy4acTBOBAJIM B Heil, ObICTPO U MPAaBUIBHO PEIIMIN MTOCTABICHHYIO PO0JeMy, YeTKO 000CHOBBIBAs
U apTyMEHTUPYS KaXAbli ATall pelieHusl.

OneHka «xopouio»: oOydaroliyecs akTUBHO Y4YacTBOBAJIM B JICJIOBOW UIpe, PELIMIN
MOCTaBJIEHHYIO MPOOJIEMY C HEKOTOPHIMU 3aTPYAHEHUSIMH B apTyMEHTAILIUU TAlOB PELICHHUS.

O1eHKa «yJOBJIETBOPUTEILHO»: 00yUarOIIMecs] MAaCCUBHO YYacCTBOBAIM B JIEJIOBOM HUIpe, HE
CMOTJIM CaMOCTOSITEIbHO PELINTh MIOCTaBICHHYIO IPOOIIEMY.

OreHka «HEYJOBIETBOPUTEIBHO»: O0YyYaroluecss MPOUTHOPHPOBAIN y4acTHE B JIEJIOBOI
urpe, He pelnif MOCTaBIeHHON MPoOIeMBbl.

8 UudopManuoHHBbIE TEXHOJOTHH MPH OCYHIECTBJEHHH 00Pa30BaTeILHOI0 Mpolecca
10 JMCHHUIIHHE

8.1 lepeyens HEOOXOAMMOI0 MPOrPAMMHOIO 00ecedeHust

Jlnst ocBoeHust yueOHON nuciumiInHbl « TexHHueckue cpeicTBa MpeANpUsSTHI cepBUca B
npouecce 0O0y4deHMs], MPOBEJIEHUS JIEKIMM, CEMUHApOB U BBINOJHEHUS pedepaTUBHBIX pPadoT,
ucrnonb3ytorest  cnenyromme [0 coBpeMeHHBIX — WHGOPMAMOHHO-KOMMYHHMKAIIMOHHBIX
texnosoruit: Microsoft Office Word 2010, Microsoft Office Excel 2007, Microsoft Office Power
Point 2007.
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8.2 IlepeueHb HEOOXOAMMBIX HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

1. CnpaBouno-nipaBoBas cuctema «Koncynbrant [lmocy (http://www.consultant.ru);

2. Dnekrponnas oudmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru

9 MaTepuajbHO-TEXHUYECKAs 0a3a, Heo0XoMMasn s OCyleCTBJIEHHUS
00pa30oBaTeIbLHOIO MpoIecca Mo JUCIHUIIHHE

Jlnst ocBoeHust y4eOHON IuCHUIINHBI « TeXHHUecKue CpeicTBa MPEANpHUSTHI CepBUCa» B
mporecce  OOydeHHs
JICMCTBYIOIIMM CAHUTAPHBIM M IPOTUBOIIOKAPHBIM MTPABUIIAM U HOPMaM:

HCO6XOI[I/IMa MaTCpraJIbHO-TEXHUYCCKAas 6333, COOTBCTCTBYIOIIAA

Ne Bunsl pabot MatepranbHO-TEXHUYECKOE COACPIKAHUE NUCLUILIMHEL U
n/n OCHAIIIEHHOCTh
1 | JlekunoHHbIE — JIEKIIUOHHAas ayauTopus, OCHAILIEHHAas MYJIbTUMEAUNHBIM
3aHATHS MIPOCKTOPOM C BO3MOXKHOCTBIO mojkitoueHuss k AJl/1-P, mapkepHoii
JIOCKOM JUIsl IEMOHCTpalMK yueOHOro MaTepuara;
2 | CemuHapckue CrnennanbsHoe IIOMEILEHUE, OCHAIIICHHOE MYJIbTUMEANMHBIM
3aHATUA IPOEKTOPOM C BO3MOXKHOCTBIO mojkiroueHust k AJl/1-P, mapkepHoit
IOCKOH
3 CamocrosrenbHas | KabuHet i caMocTosTeNIbHON padoThl, OCHALICHHBI KOMIIBIOTEPHON
pabora TEXHUKOM C BO3MOXHOCTBIO NOAKIIOUeHus: K certu «MHTepHeT»,
IIPOrpaMMOIl 3KpaHHOTO YBEIMYEHUS M OOECHEUEHHBIM TOCTYIOM B
IIEKTPOHHYIO UHPOPMALMOHHO-00Pa30BaTEIbHYIO cpeny
YHHUBEpPCUTETA
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