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1 Heau u 3a7a4u M3y4YeHUS TUCHUTLTHHBI

1.1 Heanb AUCHMIINHDBI

Heanio quctumuHbl «TeXHOTOrHYECKHEe MPOIECCHl B CEPBHCE» SABISAETCS (GOPMHPOBAHUE
po(hecCHOHATLHOW KOMITIETEHTHOCTH OOydaromuxcs B cdepe OpraHu3alui TEXHOJIOTUYECKUX
MIPOIIECCOB CEPBUCHOMN JEATEIHLHOCTH.

1.2 3apauy AMCHUIIIUHBI

OcCHOBHBIMU 3aJlauaMU Kypca sBIseTCS (GOpMUpOBaHWE 3HAHUN, YMEHHU M HAaBBIKOB
po(heCCHOHATILHOM JISATSIILHOCTH B CISAYIONIUX 00JIacTsIX:

-OCHOBHBIE TEXHOJIOTHUECKHE TIPOIECCHI B CEPBHCE;

-OpraHu3alys TEXHOJIOTHYECKUX MPOIIECCOB B CEPBHCE.

1.3 MecTo TMCUMILIMHBI B CTPYKTYpPe 00pa3oBaTeIbHOM MPOrpaMmbl

Juctunnnna «TexHOJIOrH4ecKrue MpoIecChl B CEPBUCE» OTHOCUTCA K AUCIUIUIMHAM TI0
BBIOODY BapUATUBHOU 4acTu (b1.B.JIB.06.01) denepanbHOIO rocyJapCTBEHHOTO
o0Opa3oBaTelbHOTO cTaHaapTa Beiciero oopasosanus 43.03.01 «Cepsucy» ot 20.10.2015 r. Ne 1169.
Omna npenogaercsa Ha 5 kypce B 9 u 10 cemectpax. YuebHast paboTa 1Mo JUCIUILIMHE IPOBOJUTCS B
dbopMe JEKIIMOHHBIX M CEMUHAPCKUX 3aHATHHA, CaMOCTOSTCIIBHONH pPAa0OTHl OOYyYarOIIUXCS |
KOHCYJIbTALIU M.

Huctunnmna «TexHoNoru4ecKkue Mpolecchl B CepBHUCE» 0a3upyeTcss Ha COJEpKaHUU
muctumuinH:  «CepBucHas — JaesTeNbHOCTHY,  «MHaycTpus  roctenpuuMcTBa»,  «OCHOBBI
(GYHKITMOHUPOBAHMSI CUCTEM cepBHcay, «HpopManmoHHoe oOecreueHNe TPAHCIIOPTHBIX YCIIYTY,
«CounanbHO-KYJIbTYPHBIN CEPBUCY.

1.4 Ilepeuyenn IVIAHNPYEMBIX  Pe3yJbTaTOB o0y4eHusn o  JMCUHHILIMHE
«TexHoJi0orHYecKHe NMPoLEcChl B CEPBUCE)

IIponecc ocBoeHMs TUCUMILIAHBL «T€XHOIOrNYECKHUE MPOLIECCHl B CEPBUCE» HAINPABIIEH HA
(dbopMUpOBaHKE U PA3BUTHE CIEIYIOIMIMX KOMIETEHIINNA:

OIIK-2 — roToBHOCTh pa3palbaThiBaTh TEXHOJOIUU MPOIIECCa CEPBHCA, Pa3BUBATh CUCTEMBI
KJIMEHTCKUX OTHOLIEHUH ¢ y4eTOM TpeOOoBaHUI MoTpeOuTeNs;

IIK-6 — roTOBHOCTh K NPUMEHEHHUIO COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B Ipolecce
IPEJOCTABIIEHHS YCIYT, COOTBETCTBYIOIINX TPEOOBAHUAM MOTPEOUTEEH.



Tabmuma 1 — Pesynbpratsl 0CBOCHUS AUCITUTUIMHBI « TE€XHOIOTUUECKHE MPOIECCHI B CEPBHCEY

No Miexe Copepxanue B pe3ynbrarte n3ydeHus: yueOHOW AMCHUIUIMHBI 00yJarOImuecs JOIDKHBI
KOMIIETEeHIIUH
/0 | KOMIIETEHIIUU 3HaTh yMeThb BJaj1eTh
(w1m ee yacTm)

1. | OIIK-2 TOTOBHOCTb -KJIaCCH(PHUKAIIHIO -OpraHu30BaTh TE€XHOJIOTUYECKUH | ~HaBBIKAMHU K pa3paloTke
pa3pabarbIBaTh TEXHOJIOTUYECKUX IIPOIIECCOB B | Mpolecc OOCIyKMBaHUS KJIMEHTOB | Ipolecca cepBuca,
TEXHOJIOTUH COLIMAIBHO-KYJIbTYPHOM npennpustuit CKC; COOTBETCTBYIOILIETO 3amnpocam
Ipolecca cepBuca, | CEpBUCE; -pa3paboraTb nporpaMMy | moTpeourens, KOHTPOJIb
pa3BUBaThH -TEXHOJIOTUYECKHE  IPOLECCH, | IPOABHKCHUS TYPUCTCKOTO U | BBIIIOJHEHUS PETVIAMEHTA;
CUCTEMBI OCYyIIECTBIIsIEMbIe B O(HUCaX MO | TOCTHHUYHOTO IPOAYKTa Ha | -HaBBIKAMH BbIOOpa
KIIMEHTCKUX IIPEJOCTABICHUIO YCIIYT; BHYTPEHHEM M  MEXAYHApOJIHOM | ONTUMAJIbHBIX IIPOLIECCOB
OTHOILIEHUH C | ~-TEXHOJIOTUYECKUI IIPOLIECC | PBIHKAX; cepBuca, COOTBETCTBYIOLIETO
y4eTOM IPOABHKEHUSI YCIIYT. -3KOHOMHUYECKU 000CHOBATH | 3alpocaM MOTpeOuTeNs.
TpeOoBaHUI IPUMEHEHHEe  TeX  WIM  MHBIX
noTpeOuTens TEXHOJIOTHYECKUX  IIPOLIECCOB B

nesitesnibHocTH npeanpustus CKC.

2. | IIK-6 TrOTOBHOCTb K | -OCHOBHbIE MEXAaHU3MBI | -UCIOJIb30BaTh VHTEpHET B MPAKTUKE | ~-HaBbIKAMU BHEJPEHUS u
IIPUMEHEHHIO TEXHOJIOTU3AllMM  colMaibHbIX | paboTel nmpeanpusatus CKC; HCIIOJIb30BaHUS B
COBPEMEHHBIX IIPOLIECCOB; -BHEJIPATh UH(POPMALMOHHBIE | TPOPECCHOHATLHON
CEpBUCHBIX -IPUHIIMIIBI u CHOCOOBI | TEXHOJIOTUM B OCHOBHbIE OW3HEC — | JEATEIBHOCTH MH(POPMALMOHHBIX
TEXHOJIOTUI B | ucriosib3oBanug  Internet B | mpoueccel npeanpustus CKC; CUCTEM C Yy4eTOM IIpolecca
mporuecce CEpBHCE. -OpUEHTHPOBATHCS B | cepBuca
MIPEAOCTABIICHUS -C11ocoObI u npoueaypsl | UHQPOPMAlMOHHO ~ —  MOMCKOBBIX
YCIIyT, NPUMEHEHHUs HWH(GOPMAIMOHHBIX | CUCTEMAX;
COOTBETCTBYIOIIUX | TEXHOJIOTUI B CEPBHUCE. -HMCII0NIb30BaTh B CBOEH /I€ATEIbHOCTU
TpeOOBaHUSAM CUCTEMBI KOMIIBIOTEPHOIO

notpeOuTenei

OpOHUPOBAHMSIL.




2 CTpyKTYpa M cojiep:KaHue JUCHUIIHHbI

2.1 Pacnpenenenune TPy10EMKOCTH JUCUHUILIMHBI IO BUIaM padoT
OO6mast Tpy10EMKOCTh TUCIUILIAHBI COCTABISAET 2 3a4. e. (72 Jaca), ux pacupeneiaeHue 1mo

BHU/1aM paloT MPEICTaBICHO B TabuuIe 2.

Tabmuua 2 — O6mas TpyJ0EMKOCTh AUCHUIUINHBI

Cemectp
. Bcero Cemectp 9 10
Bun yucouoid paboret 4acoB (36 ‘IaC(I:B) (36
4acoB)

KonrakTHasi pa6oTa, B TOM yncJe: 14,2 6 8,2
AynauTopHBI€ 3aHATHS (BCETO) 14 6 8
3aHsATUS JEKIIMOHHOTO TUIIA 6 2 4
3aHATHA CEMUHAPCKOro TUIa (CEeMHHApBI, MPAKTHYECKHE 8 4 4

3aQHSITHS)

HNuas koHTaKkTHasi padora: 0,2 - 0,2
KonTpons camoctostensHoi padbotsl (KCP) - - -

[Ipomexyrounas arrectauus (MKP) 0,2 - 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIe: 54 30 24
ITpopaboTka yueObHOro (TeOPeTUIECKOro) MaTepuana 34 20 14
Pedeparupnas pabora 20 10 10
KoHTpo.b: - - -

IToaroroBka k 3auery 3,8 - 3,8
Oomasn qac. 72 36 36

TPYA0E€MKOCTh B TOM 4YHCJIe KOHTAKTHas 14,2 6 8,2

pabdora
3a4. ef. 2 0,2 1,8

2.2 CTpyKTypa JUCHUNINHBI

PacnpeneneHI/Ie BUI0B y‘{e6H0ﬁ pa6OTLI U UX TPYAOCMKOCTU IO pasaciiaM AUCHUIIINHBI

IpeJICTaBICHO B Ta0uIe 3.

Tabmuna 3 — Paznensr qucuuiuinebl, u3ydaemslie B 9 u 10 cemectpax

KomnuuectBo yacos

<
S AynutopHas | BHeaynutopH
g HaunmenoBanue pa3aciioB Beero pa60Ta as pa6OTa
<! J 113 CPC
1 2 4 5 7
1 TeXHonomqgcxne acmeKThl (PYHKIIMOHUPOBAHUS 20 5 4 14
npennpustiii CKC
9 WNuTtepuer KaK CPENCTBO OpraHu3aIu 48 4 4 40
npoasrxenust yeayr npeanpustas CKC
Hmoeo no oucyuniune: 68 6 8 54




2.3 Conep:xaHue pa3iesioB U CHUITHHBI
2.3.1 3ausaTHd JeKINOHHOI0 THIIA

Tabmuna 4 — Coneprkanue pas/ieNoB JUCIUILINHBI

= dopma
5| HanmenoBanme TemaTuKa JIEKIHOHHBIX 3aHATHH TeKyl1le
§ pa3aena ro
=¥ KOHTPO
P4 Jast
1 2 3 4
1 | Texnonoruueckue | Hugpopmayuonnvie mexnonocuu 6 cepsuce. llonatue 006
ACIIEKTBI MH(POPMALIMOHHBIX TEXHOJIOTUSAX BiusHue mMHQOPMAIMOHHBIX
(GYHKIMOHMPOBAH | TEXHOJIOTUN Ha pa3BuTHe chepsl cepBuca. Mupopmanuonnsie | VY, U
U OpEeNIpUsITHN | TexHOoJoruu ynpasienus npennpustusimu CKC.
CKC
2 | Uatepuer Kak | Ucnonvzosanue Unmepuem 6 cepsuchou oeamenvHocmu. Poib
CPEICTBO HuTepuer B COLIMAJIbHO-KYJIbTYPHOM CEpBHUCE.
OpraHu3aluu Crneunanu3upoBaHHbIE WNuTepHeT-nopranisl. Tunonorus
IIPOJBUKCHUS CalTOB.
yCILyT Hogvle mexnonocuu 6 cepsucnou oeamenvrocmu. TexHOIOrus VU
IIPEITPUSITHS SaaS. IlpumeHeHME NOPTATUBHBIX YCTPOMCTB B CEpPBUCHOM | ~’
CKC NEeSITeTbHOCTH:  CMAapTQOHBI, IUIAHIIETHBIE  KOMITBIOTEPHI.
WHTepHET-MapKETHHT B CEPBUCHON jesrenpHOCTH. E-mail
MapKeTUHI B  CepBUCHOM  gedarenbHocTu.  CuHcrema
IEKTPOHHOI'O CTPAaXOBAHMsI. DJIEKTPOHHBIE MEHIO.
[Tpumeuanue: Y — ycTHbIN onpoc, Y — nHdopmanimoHHast JeKuus
2.3.2 3aHATHS CEMHHAPCKOI0 THNA
Tabnuma 5 — Conep:xaHue pa3aeoB JUCITUTUTMHBI
= dopma
5| Haumenoanne | TemaTnka ceMHHAPCKHX 3aHATHH TeKyIe
=| paszneaa ro
2 KOHTPO
z Jast
1 2 3 4
1 | Texnonoruueckue | 1. MHpopManoHHbIE TEXHOJOTMM B CHUCTEME YIpaBJICHUS
aCIIEKThI npennpustusimu CKC.
(GYHKIMOHUPOBAH vV, T,P
Ui TNPEeanpUATUN
CKC
2 | UaTepHer kak | 1. Bnusnue VIHTepHET Ha CEPBUCHYIO ACSTENBHOCTD.
CPENCTBO 2. ABromaruzanus 6usHec-npoueccos npeanpustus CKC.
OpraHu3anuu 3.CucremMa  DSJEKTPOHHOM  KOMMEpIIMM B  CEPBUCHOM
NPOJBUKEHUS JIEATENBbHOCTH. y, T,P
yeayr
IPEIIPUITHS
CKC

[Tpumeuanue: Y — ycrusiii onpoc, T — tectupoBanue, P — pedeparuBnas padbota
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2.3.3 JlaGopaTopHbIe 3aHITHSA
JIaGopaTopHble 3aHATHS — HE IPEIYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMAaTHKA KYpPCOBBIX padoT
KypcoBble paboTel 1o aucuuminHe «TexHonoruyeckue IpoLecchl B CEpBUCE» HE
IIPEyCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAMYECKOT0 OOecreYeHUs JJIsi CaMOCTOATEIbLHONH PadoThl
o0yyawmuxcs mo gucuuiinae « TexHoaoruyeckue nNpouecchl B CepBUce»

Tabmuna 6 — IlepedeHp y4eOHO-METOIUYECKOTO OOECHEYeHUs IJII CaMOCTOSITENILHOW paboThI
00YJaIONIMXCS O AUCIMIUINHE

npeanpustuii CKC

No HaumenoBanue [Tepeuenb yueOHO-METOAMUECKOTO 00ECIeYeHH S JUCIUIUIUHBI
B paznena I10 BBIIIOJIHEHUIO CaMOCTOSITENIbHOM pabOThI
1 2 3
1. |TexHonormueckue 1. baunosckas S.}JO. WHdopmannoHHBIE TEXHONOTMM B TypHU3MeE
ACIIEKThI [OnexTpoHHbI pecype]: yueOd. mocoO. / S.}HO. bmunosckas, B.H.
¢ynkunonupoBanusi |bowapuukos, E.I'. JlaBpymmna. — M.: ®JIMHTA, 2013. — 358 c.

Pexxum noctyma: https://e.lanbook.com/book/44197#authors
2. Berutner A.M. MH}opMannoHHbIE TEXHOJOTHH B MEHEIKMEHTE
[DnexTpoHHbIil pecypc]: yue0. / A.M. Berutnes, B.B. Kosanenko,

B.B. Kosanenko. — Coum; Ps3zanb: CouumHCKHMH TrocyaapCTBEHHBIN
YHUBEPCUTET; Ps3aHCKMM TOCYyNapCTBEHHBIM  PaguOTEXHUYECKUI
yuuBepcutet, 2018. — 402 c. Pexum pgocryma: https://biblio-

online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE

3. Koranc A.fl. TexHomorusi COIHMaTbHO-KYJBTYPHOTO CEpBHCA |
Typu3Ma [DIeKTpOHHBIN pecypc]: yueb. mocob. / A.A. Koranc. — M.:
®JIMHTA, 2014. — 384 C. Pexum JOCTyma:
https://e.lanbook.com/reader/book/51794/#1

4. JlorunoBa @.C. HHbopmannoOHHBIE TEXHOJIOTUU B COIUAIBHO-

KyJIbTypHOM cepBuce U TypusMme. OprrexHuka: [DIeKTpOHHBIN
pecypc]: yue6. mocob6. / ®.C. JlormnoBa. — Cnb.: HHCTHTYT
anekTpoHHoro oOydenust Cankr-IlerepOyprckoro  yHHMBEpcUTETa

TEXHOJIOTHI ynpasiieHus U 3KoHoMukH, 2009. — 193 c. Pexum
noctyna: https://e.lanbook.com/book/63815#authors

5. Maiioposa E.B. MH}popMannoHHbIE TEXHOJOTHMH B MEHEKMEHTE
[DnexTponnbiit pecype]: yue6. / E.B. MaiiopoBa. — Cnb.: Cankrt-
[TerepOyprckuii  TOCyAapCTBEHHBIH SKOHOMHYECKUN YHHBEPCHUTET,
2018. — 368 c. Pexum JIOCTyTIA: https://biblio-
online.ru/book/478DE08C-289F-48A2-8FF9-2AC28C1A0AFC

6. Uynnosckuii A.Jl. MHPOpMAaIMOHHBIE TEXHOJOTHUW YIIPABJICHUS B
TypusMme [DneKkTpoHHbIH pecypc]: yued. mocob. / A.Jl. UynHoBCkui,
M.A. XKykoBa. — M.: KuoPyc, 2015. — 101 c. Pexxum pgocryma:
https://e.lanbook.com/book/53312#authors

NHTtepHeT kak
CPENCTBO
OpraHu3aIu
IIPOJBUKEHMSI YCIIYT
npeanpustuss CKC

1. baunosckas S.}HO. UndopmannoHHBIE TEXHOIOTHMM B TypHU3MeE
[OnexTpoHHBIH pecype]: yueb. mocoO. / S.}O. bnmunosckas, B.H.
bouapuukos, E.I'. JlaBpymmna. — M.: ®JIMHTA, 2013. — 358 c.
Pesxxum noctyna: https://e.lanbook.com/book/44197#authors

2. Berutaer A.M. MHbopmarimoHHbIe TEXHOJOTUH B MEHEIKMEHTE
[OnexTpoHHbIii pecypc]: yueb. / A.M. Berutnes, B.B. KoBaieHnko,
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https://biblio-online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE
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B.B. KoBanenko. — Coum; Ps3zanp: CounmHCKMH rocyaapCTBEHHBIN
YHUBEPCUTET; Ps3aHCKMl TrOCymapCTBEHHBIM  PaguOTEXHUYECKUHI
yauBepcurer, 2018. — 402 c. Pexum pocryma: https://biblio-
online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE

3. Koranc A.fl. TexHomorusi COIHMaIbHO-KYJABTYPHOTO CEpBHCA H
Typu3Ma [DJIeKTpOHHBIN pecypc]: yued. mocob. / A.fl. Koranc. — M.:
OJIMHTA, 2014. - 384 C. Pexxum JIOCTyma:
https://e.lanbook.com/reader/book/51794/#1

4. JlormroBa @.C. HH(poOpMalMOHHBICE TEXHOJIOTUU B COIUAIBHO-
KyJbTYpHOM cepBUce€ U TypusMme. OprrexHuka: [DJIEKTPOHHBIN
pecypc]: yue6. mocob6. / ®.C. JlormnoBa. — Cmnb.: HHCTHTYT
anekTpoHHoro oOydenust Cankr-IlerepOyprckoro  yHHBepcuUTETa
TEXHOJIOTHI ympaBiieHus u 3KkoHomukd, 2009. — 193 c. Pexum
noctyna: https://e.lanbook.com/book/63815#authors

5. MaitopoBa E.B. MHpopMaMOHHbIE TEXHOJIOTHH B MEHEKMCHTE
[OnexTponHbIii pecypc]: yue6. / E.B. MaiiopoBa. — Cnb.: Cankr-
[leTtepOyprckuii rocyAapcTBEHHBIH 3KOHOMUYECKHI YHHMBEPCHUTET,
2018. — 368 c. Pexum JOCTyTa: https://biblio-
online.ru/book/478DE08C-289F-48A2-8FF9-2AC28C1A0AFC

6. Ponurun JI.A. UHTepHET-TEXHOIOTUHU B TypH3ME M TOCTEIIPUUMCTBE
[DnexTpoHHBIN pecypce]: nekuuu: yued. mocob. / JILA. Poaurun, E.JL.
Popurun. — M.: Coserckuii cnopt, 2014. — 208 c. Pexxum nocryma:
https://e.lanbook.com/book/69836#authors

7. Uynnosckuii A.Jl. MHpOpMannoHHbIE TEXHOJIOTMH YIPABJICHUS B
Typusme [DneKkTpoHHbIN pecypc]: yued. mocob. / A.Jl. UynHoBckui,
M.A. XKykoBa. — M.: KuoPyc, 2015. — 101 c. Pexxum pgocrymna:
https://e.lanbook.com/book/53312#authors

VY4eObHO-MeTOANYECKUE MaTepUaIbl JJII CAMOCTOATEILHON padOThl 00yUYarOIINXCS U3 YHCIIa
UHBAJIUAOB M JIMII C OTPaHUYEHHBIMH BO3MOXKHOCTSAMHU 370poBbsi (OB3) mpenocraBnstorcs B
dopmax, amanTHPOBaHHBIX K OTPAHUYCHUSM X 370POBBS M BOCTIPUSATHS HH(POPMAIIHH:

Jlist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B leyaTHOU (hopme yBeIMUEHHBIM HIpU(TOM;

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA;

— B (popme ayauodaiina;

— B ieyaTHOM (popme Ha si3bike bpaitns.

JUst U1 ¢ HapyIIEeHUsIMU CITyXa:

— B TIeYaTHOU (opme;

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JI71st TTT ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHOH (hopme;

— B hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B (popme ayamnodaiina.

3 Oopa3oBaTejibHbIE TEXHOJIOTHH

B mpouecce npenogaBanusi JUCIUTUIMHBI TPUMEHSIOTCS TPAJIUIMOHHBIE 00pa30BaTelIbHBIC
TEXHOJIOTUH (MHPOPMAIIMOHHAS JICKIIUA*, YCTHBIN OIPOC).

Jlnst  obecniedeHUs] yCMEIIHOTO OCBOCHHUSI AWCITUIUTHHBI TPUMEHSIOTCS  CIEAYIOIINe
WHTEPAKTUBHBIE CIOCOOBI AKTUBU3AIMK IMO3HABATENBHBIX IMPOILECCOB — MPOOIEMHAs JIEKIHS™**,

JACJIOBBIC UT'PBI

*k%k


https://e.lanbook.com/book/69836#authors

Ta6muma 7 — Vicmons3yeMble MHTEPAKTUBHBIC 00pa30BaTeIbHBIC TEXHOJIOTUN

Buj 3ansaTus KoanuecTBo
Cemectp 1, O) Hcnonb3yemble HHTEpAKTUBHBIE 00pa3oBaTeJbHbIE 4acoB
TeXHOJOTHH
300
9 7 [IpobneMHast TeKIrs 2
1. MudopmarmoHHbIe TEXHOJIOTHH B CEPBHCE.
[Henosas urpa
10 2
1. ArromaTu3anus OusHec-nporieccoB npeanpusts CKC.
HUmoeo: 4

*NHpopManmoHHAs JICKIMsI — BHJ Y4EOHOTO 3aHSTHSI, MCIOJB3YIOIIETO OOBSICHUTEIBHO-
WITIOCTPATUBHBI METOA Wu3NOXeHHsA. lIpumeHsercs s WM3J0KEHUS COACp)KaHUS Y4eOHOTro
Marepuaa.

**[IpobnemHas JIeKuus — BUJ y4eOHOTO 3aHATHS, MPEANONAralonIfid U3JI0KEeHNEe YIeOHOTO
Marepuajia MyTeM aKTUBU3alMM O0COOOTr0  TCHUXWYECKOTO COCTOSIHHS Yy  CIIyIIaTelieH,
BBIPAKAIOUIETOCS B OMOIMOHAIBHOM TOAbEME, CTPEMJICHMM HAaWTH OTBET Ha IOCTAaBIICHHBIN
Bonipoc. OCHOBOI MpPOOIEMHON JEKUWH, KaK U MPOOJIEeMHOro OOydeHHs B LIEJIOM, SIBISETCS
co3laHue TMpPOOJIEMHBIX CUTYallWid, WCHOJIB30BaHMWE MPOOJIEMHBIX BOMpocoB. [Ipu sToM mpormecc
MO3HAHUSI TPOUCXOIUT B HAYYHOM IIOMCKE, JMAJIOTe W COTPYAHHMYECTBE C MpPENoJaBaTelieM B
IpoIlecce aHaIM3a U COMOCTABJICHUS Pa3HBIX TOUYEK 3PEHHUSL.

***]lenoBasi Urpa — BHUJl y4EOHOTO 3aHSATHS, MOJICIHPYIOLIETO pPa3IUnyHble MPOOJIEMHBIE
CUTyaluu B cepe 00CTyKUBAHHS

Jlns il ¢ OrpaHWYCHHBIMH BO3MOYKHOCTSIMH 370POBBSI NPEIYCMOTPEHA OpraHHU3alus
KOHCYJIbTAIMiA C HCIIOJIb30BAaHUEM JICKTPOHHOH IOYTHI.

4 OueHOYHbIE CpPeACTBa JJIA TeKYLIero KOHTPOJSl yCIeBAeMOCTH U NPOMEKYTOYHOI
arrecTauMu
4.1 ®oHJ OLIEHOYHBIX CPE/ICTB A/ MPOBEAeHNUs TeKyllIel aTTecTaluu

Ilpumep éonpocoe onsa ycmmuozo onpoca K 3aHAMUAM 1eKYUOHHO20 MUNA

Jlexuust Ne 1. Tema: « AH(popManHOHHBIE TEXHOJOTMH B CEPBUCE».
1. ITonarue 00 MHGPOPMAITMOHHBIX TEXHOIOTHSIX.
2. ndopmarimoHHble TeXHOJIOTHU yrpasieHus npennpustusmu CKC.
Jlexuust Ne 2. Tema: «cnosib3oBanne UHTepHET B CEPBUCHOM /1eSITEILHOCTH.
1. Ponb HTEpHET B COLMAIBHO-KYJIBTYPHOM CEpPBUCE.
2. Cnenanu3upoBaHHble IHTepHET-TOPTAITBI.
3. Tunonorus caiTos.
Jlexuust Ne 3. Tema: «HoBble TEXHOJIOTHH B CEPBUCHOI TeATEIbHOCTH.
1. Texnonorus SaaS.
2. IlpumMeHeHne MOPTaTUBHBIX YCTPOHCTB B CEPBUCHON JESITEIHHOCTH.
3. IHTepHET-MapKeTHHT B CEPBUCHOM IESATETLHOCTH.
Ilpumep mamepuana 013 npoeepKu 3HAHUN YMEHUTl, HAGLIKOE U ONbLIMA 0eAMENbHOCIU
o0yuaruiezoca Ha 3QHAMUAX CEMUHAPCKO20 MUNA

Mamepuan oaa ycmnozo onpoca

Paznean 1. «TexHosioruyeckue acnekTbl (pyHxknmonumpoBanusi npeanpusituii CKC».
OOyuaromuiicsi T0HKEH 3HATh OCHOBHBIC ONpeneieHUs pasjena (MmoHaThe 00 WHGOPMAIMOHHBIX
TEXHOJIOTUSX, HMH(OPMAIIMOHHBIE TEXHOJOTUU YIPABICHUS TYPUCTCKUMH MPEIIPUATHIMH,
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MH(OPMaLIMOHHBIE TEXHOJOTUU YIPABIEHUS TOCTUHUYHBIMU MPEANPUATUSIMU, UHPOPMAIIOHHBIE
TEXHOJIOTHH YIIPaBJICHUS MPEANPUITUIMU MUTAHNUSA).

OO ~NOoO Ol WN P

10
11
12
13

. Ot 9ero 3aBUCHUT 3P (HEKTUBHOCTH PaOOTHI JIF000H CEPBUCHOM KOMIIAHUH?

. [l gero npeaHa3zHadyeHa MHPOPMAIMOHHAS cCUCTEMA?

. K'uemy npuBogut BHenpenue UT B CTpyKTypy pacpoCTpaHEHUs U IPOAaXK YCIAYru?
. B gem 3akmrogaercs 0COOEHHOCTh MYJIbTUMEANIHOTO KOMIIbIOTEpa?

. UeM o0ycnoBieHo OypHOE pa3BUTHE MUPOBOW TYPHUHIYCTPUU B TIOCIeIHEE BpeMsi?

. Kakas 3agaua He pemaercs npy aBToMaTU3aluU NPEANPUATUS?

. Uto coboii moipazymMeBaeT aBTOMaTU3alisl BHYyTPEHHET0 TOKyMEHToo0opoTa?

. HazoBUTE BaXKHEUIITYIO COCTABJISIFOIIYIO CTOMMOCTH IPOTPAMMHOT0 o0ecrieueHus ?

. Urto sBIIs€TCS OCHOBHOM COCTaBIISAIOIICH HH(POPMAIIMOHHON CUCTEMBI?

. HazoBure o6muii kputepuii 3h(heKTHBHOCTH F0O0T0 BUIAa TEXHOJIOTHIA?

. Kakas u3 3Tux nporpamm ymnpasieHHs] TOCTUHUIIEH TNpou3BeaeHa B PDO?

. Kak nnaue na3piBaercs cucrema B3aumoseiictus "Typoneparop-typareHt"?
. Kuemy npusoaut BHenpenue UT B mporiecc mpon3BoaAcTBa yciuyr?

14. Kaxkoii u3 3TuX pa3paboTINKOB MPOU3BOIUT MPOTpaMMHOE obecrieueHue it Typhupm?

15

. Uto u3 MNEPCUUCIICHHOI'O OTHOCHUTCA K TUIIOBBIM TCXHOJIOTHNYCCKUM OHepaHI/IHM?

Paznen 2. «AHTepHET KaK CPEACTBO OPraHU3AIUH MPOABMKEHHS YCIYT MpeINnpUusiTHsA
CKC». OOyuaromuiics I0JKEH 3HaThb OCHOBHbIE ompezeneHus pasjena (ponb HHTepHer B
COIIMAJIbHO-KYJITYPHOM CEpBHCE, CIIEUATN3UpOBaHHbIe MHTEepHET-NOpTaNbl, TUIIOIOTUSI CAlTOB,
TEXHOJIOrus SaaS, NpUMEHEHUE NOPTATUBHBIX YCTPOMCTB B CEPBUCHON neATenbHOCTH, MHTEpHET-
MapKETHHI B CEPBUCHOM JICSITEILHOCTH).

PP R R PR OONO0DNWNR
GORWNPE O

-
o

caura?

17.
18.
19.
30.

. Kakoit Internet-npoekt B cepBuce oka3zaiucsi Haubosee ycrnemnasiM B PO?

. Ha kakux caiitax coBepiuaeTcst Haubosibliee KoJI-BO CeCCHii?

. Yero tpebyer pazpaboTka r¢pextuBHOM cTpateruu Internet-mapkerunra?
. Uto coboii npeacrasiser Internet-nopran?

. Kakoro tuna caiita He cymectByet?

. Uro Takoe cTpykTypa caiira?

. UTo U3 nmepeuncaeHHoro He SBJsETCs MOMCKOBOM Internet-crucremoit?

. Kakoli n3 nepeuncieHHbIx caiToB siBisiercsa VHTepHeT nopraiom?

. HazoBuTe ocHoBHOE mpensitcTBHe uist pa3Butus E-mail MmapkeTunra.

. B ueM 3akirodaeTcs riiaBHbIA HEOCTATOK CUCTEM MOUCKA U OPOHUPOBAHUS TYPOB?

. Yro takoe CTR?

. HazoBure kpynHeiiryto no oosemam npojax GDS B Poccun?

. UTo cimy)uT ucTouHuKkoMm j1oxona MurepHet noprana?

. HazoBure Hanbosee pacnpocTpaHeHHbIH criocol npeacraBieHus GpupMsl B Internet?

. Uto coboii mpeacTaBIiIsieT cofep:kanue canra?

CymiecTByeT 1 BO3MOXHOCTh pekjiaMbl B Internet mpu OTCYTCTBHM COOCTBEHHOI'O

Ha3zoBuTe 01H U3 CYIIECTBEHHBIX KOMIIOHEHTOB NPSAMOi on-line AMCTpUOYIUH.
Kakyro pynkuuto Beimonnser Matepuer nopran?

B yem 3akmouaercs npeumyiectBo E-mail mapketunra?

Kakum, ipesxie Bcero, T0KHO OBITh COJiep)KaHue caiTa?

Ilpumep mem onsa Hanucanus pehpepamuenvlx pabom

Tembr pedepatoB mo pazaeny 1. «TexHosiormyeckue acnekTbl (PYHKIIHOHHUPOBAHMS
npeanpustuii CKC»:

1.
2.
3.

B2C - cucreMmsl.
B2B — cucreMmsl.
JlesITenbHOCTD MIO0ATBHBIX PACTIPEACTUTEIIBHBIX CUCTEM.
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4. ACY TypuUCTCKUMU NIPEATPUATUSIMU.
5. ACY roCTUHUYHBIMU NPEATPUATUIMU.
6. ACY npeanpusiTusiMu ATAHUSL.

7. Cucrema Amadeus.

8. Cucrema Galileo.

9. Cucrema Worldspan.

10. Cuctema Sabre.

11. Cucrema Cupena.

Temsr pedepaToB no pazzueny 2. « AHTepHeT Kak CPeACTBO OPraHM3alMU NPOIBHKEHHA
yeayr npeanpusitus CKCy:

1. Uctopus pa3Butus Internet - MmapkeTuHra.

2. 3apyOeKHbIE TOUCKOBBIE CUCTEMBI.

3. OTeyecTBEHHBIC TIOUCKOBBIE CHCTEMBI.

4. OntuMu3zaius caita npeanpusiTys.

5. Ucropwus passutus E — mail - mapkerusra.

7. Ucropus B3aumozeiicTBus Internet u couuaibHO-KYJIbTYPHOI'O CEpBHUCA.

8. Pexiama yciyr B Internet.

9. CocraB ayauropuu Internet 3a pydexom.

10. CocraB aynuropuu Internet B PO.

11. Pacnipesenenue ayaAuTOPUU MPH NOCELUIEHUN CAUTOB CEPBUCHON TEMATUKH.

12. Kpynneiimue MHTEpHET MOpTAIBI MUPA.

13. Kpynneiimue Utepuet noptansl Poccun.

14. Caiitbl TypOIIEpaTOPOB U TYpareHTOB.

15. CaiiThl TOCTUHUYHBIX KOMIIJIEKCOB.

16. CaiiThl TpaHCTIOPTHBIX KOMIIAHHH.

17. CaiiTbl CTpaxoOBBIX KOMIaHUH.

18. CaiiThl TOCTHHUYHBIX MPEATIPUITHI

19. ®opmupoBaHuEe KOMIUIEKCa MApKETUHTOBBIX KOMMYHUKaIUil B IHTepHeT.

20. Opranuzanus peKJIaMHON KaMIIaHuU Npeanpustus B IHTepHeT.

21. TlouckoBas ontumu3anus caiita npeanpusatus (SEO — Search Engine Optimization).

22. Vicionp3oBanue cucteMbl SHekc. [JUpeKT B MPOIBIIKEHUH YCITYT.

23. Ucnons3oBanue cuctembl Google AdWords B pogBH>KEHUH YCITYT.

24. MoOwibHBIH IHTEpHET B CUCTEME MPOJIAXK YCITYT.

25. SMM — MapkeTuHr B conuaibHbIX ceTax (Social Media Marketing).

IIpumep mecmosozo 3a0anus

Tect no pazneny 1 «TexHosornyeckne acnekTbl (yHKIMOHUPOBAHUS NpeANPHATHI
CKOC».

1) Inst yero npenHa3zHaueHa MH(poOpMamoHHas cuctema’?

A) Jl5is KOTMYECTBEHHOMN OIIEHKH TTOCIIEICTBHI aBTOMATH3aIUN

b) Jlnst annapaTHOro obecnedeHus npolecca aBToMaTu3aluu

B) lnst 06paboTky nHGOpMauu ¥ NPUHATHS YIIPABIEHYECKOTO PEIICHUS

2) YUto siBiIsieTCS OCHOBHOM COCTaBIISIFOIIEH MH(DOPMAIIMOHHON CUCTEMBI?

A) npopmarionHas TeXHOJIOTUS

b) Ilpouecc peructparuu nHpopMauu

B) IIpouecc npuHATHS yIPaBIEHUECKOTO PELICHUS

3) K uemy npuBoaut BHenpenue UT B mpoiiecc mpou3BoACTBAa TYPUCTCKUX YCIyT?

A) IosiBneHNE HOBBIX U THOKUX YCITyT

b) IloBeieHne kauecTBa 0OCITYKUBAHHS B OHCE areHTCTBA

B) [ToBpimenue 3¢p(heKTUBHOCTH paCTIPEACICHUS YCIyT
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4) Kakoii u3 3Tux pa3paboTYMKOB MMPOU3BOIUT MPOTpaMMHOE obecrieueHue st Typhupm?
A) Pex-Codr

b) Merarexk

B) HRS

5) Uro nepBoHavaibHO 0003HAYAJIO MOHATHE "TeXHHUKA'?

A) UckyccTBO, MacTepcTBO

b) CoOpanue MmexaHU4eCKuX poOOTOB

B) Cucrema opyauii u mamux

6) Mx xakoro s3pIKa K HaM MPHUIILIO MOHATHE "TeXHUKa"?

A) Jlatuackmit

B) I'peueckuit

B) Jlatunckuit

7) Bo3MmokHa M paboTa Ha KOMIIBIOTEpPE MPH HAJIMYMU OJHOW JIMIIL ONEPalMOHHON

CHUCTEMBI?

A) Jla

b) Her

8) Kakoro Bujja TEXHOJIOTUHU HE CYIIECTBYET?

A) IlpakTuueckas

b) Uepapxuueckas

B) Hayunas

9) Uro u3yyaer TeopeTuueckas TEXHOJIOrusi?

A) JlnanekTuky TeXHOJIOruU

b) OnbIT co3nanus NOTPeOUTENBCKUX CTOMMOCTEN

B) MHTeHCHpUKAINIO TEXHOIOTHYECKUX MPOIIECCOB

10) C xakuMu TEXHOJIOIMYECKMMHU MOHATUAMU CBA3aHO OPOHHPOBAHHUE 11O 10TOBOPY?
A) Ilponaxa mo 3ampocy

b) CBoGoanas mpoaaxka

B) U to, u npyroe

OtBersl Ha TecTt mo pasgeay 1 «TexHonormyeckme acmeKkTbl (PyHKIMOHHPOBAHUS

npeanpustuii CKC».

1. |B
2. |A
3. |A
4. | b
5. |A
6. |B
7. |b
8. |b
9. |A
10. | B

Tect no pasgeny 2 «MHTepHeT KaK CPeACTBO OPraHM3alMM IPOABMKEHHS YCJIYT

npeanpusaTus CKC».

1 Yro ciay)uT ucTouHuKoM noxona Matepuer moprana?

A) bannepHas pekinama

b) Komuccuonnslie 3a pakt 3akaza ¢ moprana

B) U 1o, u npyroe

2) HazoBute HamOonee pacHpOCTPAaHEHHBIH CIIOCOO TIPEACTABICHUS TPEANPHUATHS B

Internet?

A) BuzuTtHas kapTouka
b) Beb6 — Burpuna
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B) B2B - cucrema

3) Ha kakux caiiTax coBepuiaercss HauOoJbIIee KoJI-BO CECCUil?

A) aTepHeT mopTasl

b) Caiitsl Typhupm

B) CaiiTbl — cepBucCHI

4) Kakas 3agaua He pemaercs Ipy aBTOMaTU3aluu NpeAnpusaTus?

A) BeneHnue BHYTpeHHET0 JOKYMEHTOO00pOTa

b) BricTpanBanue B3aMMOOTHOIIICHU C TApTHEPAMH

B) Ceprudukanus npogaBaeMbIX yCiIyr

5) Uto coboii moapa3syMmeBaeT aBTOMATH3AIMS BHYTPEHHETO TOKyMEHTO00opoTa?
A) ABTOMaTH3a1KA MPOLIECCa BBIMUCKH BCEX HEOOXOIUMBIX IOKYMEHTOB

b) OtcnexuBanue )KU3HEHHOTO IUKJIA 3asBKU KIMEHTA

B) U To, u npyroe

6) HazoBuTe BasKHEUIITYIO COCTABIISIOIIYIO CTOMMOCTH ITPOTPAMMHOTO OOeCTICUeHUs?
A) CTOMMOCTb BHEJIpEHUS

Bb) CroumocTts 0OHOBIICHHS

B) CroumocTs mpojaku Ha BTOPUYHOM PHIHKE

7) Yto Takoe cTpyKTypa caita?

A) XynoxecTBeHHOE 0OpMIICHUE caiiTa

b) Pacnonoxenue nHpopMauu Ha caite

B) UndopmanimonHoe HaNOJIHEHHUE calTa

8) Uro takoe CTR?

A) OcHoBHOI1 Toka3areinb 3 PpeKTHBHOCTH OaHHEpa

B) OcHoBHo# oka3atenb 3 GeKTHBHOCTH BeO-caiiTa

B) OcnoBHo#i moka3atenb 3 (HEeKTUBHOCTH KOHTEKCTHON PEeKJIaMbl

9) Uto coboii mpecTaBiseT coaepkanue canra?

A) D10 pacnonoxenue nHGoOpMalIUK Ha caiiTe

B) Orto xynoxxectBeHHOE 0hopmiieHUE caiiTa

B) D10 undopmanrionHoe HarmoJIHEHUE caifTa

10) CymiecTByeT ¥ BO3MOKHOCTH peKJiaMbl B Internet mpw OTCYTCTBUM COOCTBEHHOTO

canra?

A) [la

b) Her

11) Kakum, npexne Bcero, J0KHO ObITh cofiepKaHHue caiTa?
A) XynoxecTBeHHO 0()OpMIIEHHBIM

b) CrpykrypupoBaHHBIM

B) AxryanbHbIM

OtBeThl Ha TecT no pasaeiy 2 «MHTepHeT KaK CPeJACTBO OPraHU3alMU NPOABUKEHUS

cayr npeanpustus CKCy.

1. |B
2. | b
3. |A
4. | B
5. |B
6. |A
7. |b
8. |A
9. |B
10. | A
11. | B
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Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUTl, HABLIKOG U ONbIMA 0eAMeNbHOCU
odyuarouezoca Ha 0e10601 uzpe

JlenoBas urpa k pasaeny 2 «AHTepHeT KaK CpeACTBO OPraHM3alMH NPOABUKEHHUS yCJIYT
npeanpusaTusa CKCy.

Tema: Apromartuzanus 6usnec-nporecco npennpusitas CKC.

Hens: OOyuaromias (3akjaAbIBAalOT 3HAHUS, YMEHHUS M HaBBIKM B cdepe aBTOMaTH3aluu
ousHec-nporeccos mpeanpustusi CKC).

3amaun: uccleAoBaTeIbCKUEe (CIOCOOCTBYIOT MOJYYEHHIO HOBBIX 3HAHWII O Mpolieccax
AaBTOMATH3AIMH B LI€JIOM); TpaKkTHUecKue (popMUPYIOT HABBIKM aBTOMATHU3allMU OU3HEC-TIPOLIECCOB
npennpusatuss CKC); mouckoBbie (IMOMCK HH(OpPMALUKM WM COBMECTHBIX pelleHui B cdepe
aBTOMaTH3aiuu ousHec-nporeccos npeanpustusi CKC).

Knaccudukanus mno yuciy ydyacTHHUKOB W [0 HHTEpecaM CTOpPOH: NapTHEpPCKas urpa
(oTpaboTKa KOMaHIHBIX HABBIKOB IPH OOIIUX MJIM IIPOTUBOIIOIOKHBIX HHTEPECcax).

dopma AenoBON Urpbl: UMUTALMOHHAS UTPA - UMUTAIUS IPAKTUKHU; YIaCTHUKU BMECTE HIIU
MHAMBUYaJIbHO PELIaloT 3a7ady aBToMaTu3aluu ousHec-mpoueccon npeanpusarus CKC.

4.2 ®oHJ OLIEeHOYHBIX CPEACTB /sl MPOBeIeHNs IPOMEKYTOUYHOM aTTecTAlINU

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy
. [lonsiTHe "TEXHOJIOTUYECKHUI Tporiecc .
. OcHOBa U1l NPOEKTUPOBAHUS YCIYTH.
. O pexTUBHOCTH pabOTHI CEPBUCHON KOMITAHUH.
. Ilpeanasnauenre THPOPMALLMOHHON CUCTEMBI.
. Buenpenne UT B cTpyKTypy pacnpoCTpaHEHHs U NPOJAX YCIYTH.
. HanGonee ycnennsie B PO Internet-npoexTsl B cepBuce.
. CaiiTbl ¢ HauOOIBIIUM KOJI-BOM CECCHMA.
. OcO6EeHHOCTh MYJIBTUMEANHHOTO KOMIBIOTEPA.
. Pazpabotka sa¢pdextuBHoOi cTpaTeruu Internet-mapkeTunra.
. UT kak ¢akrop pa3BUTHS MUPOBON TYPUHIYCTPHUH.
. 3aJ1au aBTOMAaTH3alUH NPEAIPUITHUS.
. ABTOMaTH3a1Msl BHYTPEHHETO TOKYMEHTO000pOTA.
. CocTaBinsitoniye CTOMMOCTH MPOTPaMMHOI0 00€CTIeUeHHUS.
. OCHOBHBIE COCTABIISAOLINE HHPOPMALIMOHHON CUCTEMBI.
. O6muii kputepuit 3pGEeKTUBHOCTH JIFOOOT0 BUIa TEXHOIOTHH.
. Internet-noprau.
. CTpykTypa caiira.
. Hayunas TexHosorus.
. [Iporpammel yripaBieHus roctTuHuamu B PO.
. Ilouckosslie Internet-cucremsi.
. Cucrema B3anmosericteus "TyporepaTop-TypareHT".
. Konconupnarops (arperatopsr) ycayr B UHTepHeT.
. OcHoBHoOe npenarcTBue A pa3Butusa E-mail mapkeTunra.
. 'maBHBII HEOCTATOK CHCTEM MOMCKa U OPOHUPOBAHUS TYpPOB.
.CTR.
. GDS B Poccun.
. TexHoNOrUs: MOHSATHE, BUJIBI.
. TeopeTnueckas TEXHOJIOTHSI.
. IIpssMoe GpoHMPOBaHUS TOCTUHUYHOTO HOMEPA.
. Buenpenune UT B mponiecc mpou3BOACTBA YCIYT.
. [IporpammHuoe obecrieueHue 1t Typpupm.

OO ~NOOTWN -

WWWNNNNMDPNDNNMNDNNNNNRPRPRPRPERPRPERPERRRERE
NPFPOOO~NOUIRRWNPFPOOOLO~NOOLA, WDNEO
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33. Ucrounuku noxoaa MHTEpHET mopTaia.

34. Haubouee pacipocTpaHeHHBIN crioco0 npeacTaBieHus pupmsl B Internet.
35. Coneprkanue caira.

36. Bo3amosxHOCTB pekiiambl B Internet mpu 0TCyTCTBUM COOCTBEHHOTO CaifTa.
37. TUNoOBbIC TEXHOJIOTUIECKUE OTICPAITIH.

38. KoMmoHeHTsI IpsiMOii on-line TuCTpuOyIuu.

39. ®ynknuu MHTEpHET NIOpTaa.

40. Haubonee nocemaemsie uTepHeT nopraisl B PO.

Memoouueckue pekomenoayuu 0131 nOO20MOEKU K 3auemy

[ToaroroBka 00y4arOIMKXCS K 3a4ETy BKIIOYACT TPH CTAIUU:

-CcaMOCTOsITeIbHAsA PaboTa B TEUCHUE CEMECTPa,

-HETIOCPEICTBEHHAs MOJr0TOBKA B IHU, IPEIIIECTBYIOIINE 3aUETy;

-I0JIrOTOBKA K OTBETY Ha BOIIPOCHI 3ayeTa.

[ToarotoBKy K 3aueTy cleAyeT HayMHATh C IUIAHUPOBAHHMS M 1M0AOOpa HOPMATHUBHO-
IIPABOBBIX HMCTOYHUKOB WU JuTeparypbl. llpexae Bcero, cieayeT BHMMATEIbHO IEPEUYUTATH
KOHCIEKT JIGKIIM W BOMPOCHI IJIsl MOATOTOBKH K 3a4eTy, YTOOBbl BBLACTUTh M3 HHUX HauMEHee
3HakoMmble. [lajiee MOJKEH cllejoBaTh dTal MOBTOPEHUS BCEro MpoiiieHHoro marepuana. Ha sty
paboTy uenecooOpa3HO OTBECTH OONbIIYI0 dYacTh BpeMeHU. CIeayrouMm 53TaroM SBIseTCs
CaMOKOHTpPOJIb 3HAHMSI M3YYEHHOTO MaTepuaja, KOTOpBIM 3aKIIOYaeTcsi B YCTHBIX OTBETAaX Ha
BOIPOCHI, BEBIHOCUMbIC Ha 3a4eT. Te3uchl OTBETOB Ha HamOOJee CIOXKHBbIE BOMPOCHI KENATEIHHO
3armcarh.

J51s moaHOTHI yuyeOHON HH(pOpMaIK U €€ CpaBHEHHs JTy4Ille UCIIOIb30BaTh HE MEHEe IBYX
yueOHUKOB (y4eOHBIX Mmocobuii). Hanbosnee onmTuManbHBI ) TIOJTOTOBKH K 3a4eTy YUYCOHHKH H
yueOHbIe TOCOOUSI, PEKOMEHI0BAaHHBIE MTPETOaBaTeNeM.

HopmaTtuBHBIE MCTOYHUKH JOJKHBI OBITh B 00BeMe yueOHOU mporpammbl. Criemyer
MCIIOJIb30BAaTh CIPABOYHBIE IIPABOBBIE CUCTEMBI.

OCHOBHBIM HMCTOYHMKOM MOJTOTOBKM K 3a4eTy SIBISIETCd KOHCHEKT JieKuui. IIpaBuibHO
COCTaBJICHHBI KOHCIIEKT JIEKLUH COAEPXKUT TOT ONTUMAbHBIM 00beM HMH(pOpMalMK, HA OCHOBE
KOTOPOT'0 00YYaIOIIUNACS CMOXET MIPEJICTaBUTh Ce0€ BECh yUeOHBIN MaTepural.

Cnenyer TOYHO 3allOMHUHATh TEPMUHBI M KaTETOPUHU, IOCKOJIBKY B HX OIPENEICHMSIX
CoJIepKaTcsl NMPU3HAKHU, MO3BOJIAIOIIME YSCHUTh WX CYIIHOCTh W OTJIMYUTH OJHH MOHSTHUS OT
Ipyrux. B xone moAroToBku Kk 3ayeTy o0ydaromumMcs He00X0JUMO o0palaTh BHUMaHHE HE TOJIbKO
Ha YPOBEHb 3allOMUHAHUS, HO ¥ Ha CTENEHb TOHUMAaHUS KaTErOpHUil U peajbHBIX MpooIeM.

Kpumepuu oyenku 3auema

3auer sBigeTcs (OPMOI OLIEHKM KauecTBa OCBOEHMSI 00ydaroImMMcs oOpa3oBaTelbHOM
nporpaMMbl 1o aucuuiuinHe. Ilo pesynbraTam 3adera OOydaroLIEMYCsl BBICTABISETCS OLIEHKA
«3aUTEHOY, WIH «HE 3aUTEHO.

K 3auery nomyckarorcsi 00y4aromuecs, MOJIHOCTBIO BHIMOJIHUBIINE YU€OHYIO IPOTpaMMy 110
H3y4aeMoMYy KypcCy, a UMEHHO:

-ntocemenue He MeHee 90 % nexiuii o JaHHON TUCIIUILIMHE;

-MOCeIIeHNe U aKTUBHAsl paboTa Ha MPAaKTUYECKUX 3aHATUAX, a UMEHHO noceniaemocTts 100
% NPaKTUYECKUX 3aHATUN IPU HAIWYUHU TOJOXKHUTEIBHBIX OLICHOK 33 KaXI0€ IPAKTHYECKOe
3aHATHUE;

-BBIIIOJIHEHUE  CaMOCTOSITEIbHOM  paboThl —  3amuTa  pedeparoB,  BHINOJIHEHUE
CIIeIIMATM3UPOBAHHBIX 3aJaHUI;

B cny4ae BBINOJIHEHUS BBIIETIEPEUUCIEHHBIX TPEOOBaHUN OOYYaIOLIUIiCS MOJIydaeT 3a4eT
10 UTOTaM TEKYIIEH YCIIEBAEMOCTH.

OTtpaboTKka MPOMYIIEHHOT0 JEKIIMOHHOIO 3aHSTUS NMPOBOAMUTCS B (hopMe NEMOHCTpAIMH
MPEnoAaBaTesio NepPenuCcaHHOr0 KOHCIIEKTa JaHHOM! JIEKIIHH.
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OtpaboTka NPONYLIEHHBIX MPAKTUYECKHX 3aHATHH (HEYAOBIETBOPUTENIBHBIX OLEHOK IO
HUM) TIPOBOJIUTCA B (popMe KOMIIBIOTEPHOTO TECTUPOBAHUS 10 TEMAaTHUKE JAHHOTO MPAKTHYECKOTO
3aHATHSL.

B ciydae ecnu 00beM NpOIyIIEHHBIX MPAKTHYECKUX 3aHATHIA He npeBbiaeT 40%, To mocie
uX 0TpabOTKM 0OyUarOIIMHCS OIY4aeT 3a4eT 110 AUCLHUIIINHE.

B cnywae eciu o0beM MPOMYIIEHHBIX MPAaKTUYECKUX 3aHsATHH npesbimaeT 40%, To mocne
0TpaOOTKM MPONYIIEHHBIX 3aHATUH 3a4eT MPOBOAUTHCA B (hOpME YCTHOIO OIpOca IO BOIPOCAM
U3YYEHHBIX TE€M Ha JICKIMOHHBIX U TNPAKTHUYECKUX 3aHATHUSAX, a TAKXKE IO BOIMPOCAM TEM JUIs
CaMOCTOSITENIbHON PabOThl 00yUarOIIUXCSL.

Kpumepuu oyenku omeema odyuaioujecoca na 3aueme.

3ayer HpoBOIUTHCS B (OPME YCTHOIO ONpoca IO BOIPOCAM M3YYEHHBIX TEM Ha
JICKIIMOHHBIX M NMPAKTHYECKUX 3aHATHUAXK, a TAKXKE TI0 BOIPOCAM TEM JJISi CAMOCTOSATEIBHON paboThI
oOyuaromuxcs. OOyuaronieMycst 3agaercs 2 BONpOca M3 3apaHee yCTaHOBJIEHHOro cmucka. Ha
noaroToBky naerca 30 MuHYT. DK3aMEHATOp MOXET MpPOCTaBHTh 3adeT Oe3 ompoca  TeM
00yyaroImuMcsi, KOTOpble aKTUBHO pabOTalIM Ha NPAKTUYECKUX (CEMMHAPCKUX) 3aHATUSAX.

[IperonaBaTens NMPUHUMAET 3a4€T TOJIBKO MNPH HAIMYUK BEJOMOCTH M HAaUJICKAIIUM
o0Opa3oM o(opMICHHOM 3aueTHOM KHMWXKKU. Pe3ynpTar 3auera oOBsBIAETCS OOydaromemycs
HEIOCPE/ICTBEHHO II0CJIE €ro CJauyd, 3aTeM BBICTABIISIETCS B 3K3aMEHAIMOHHYIO BEJIOMOCTb U
3a4eTHYI0 KHIXKKY oOydaromerocs. Eciaum B mpouecce 3adera 0OydarolMiCs HCIIOJIB30Ball
HEJIOMYCTHMBbIEC JOMOJHHUTEIbHBIE MAaTEPHAIIBI, TO SK3aMEHATOP MMEET MPAaBO M3BSThH IIMAPTAIKy U
HOCTaBUTh «HE 3aYTEHOY.

[Tpu BICTaBIIEHUH OLIEHKH YYHUTHIBACTCS 3HAHWE (PAKTHUECKOTO MaTepuaia Mo MporpaMme,
CTENEHb AKTUBHOCTH OOYYaloOIIerocss Ha CEMUHApCKUX 3aHATHUSAX, JIOTHUKY, CTPYKTYpY, CTHUJIb
OTBETa; APryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSTEIBHOTO MBIIIJICHUS, HAINYHE
IPOIYCKOB CEMUHAPCKUX U JIGKLIMOHHBIX 3aHATUHN 110 HEYBaKUTEJIbHBIM IPUYMHAM.

O1eHKa «3a4TeHOY» CTaBUTCS 00yYarOIIUMCS, OTBET KOTOPBIX CBHIETEIBCTBYET O TITYOOKOM
3HaHUHU MaTepuaja 1o NporpaMme Kypca, 3HAaHWU KOHIIENTYalbHO-TIOHATHHHOTO ammapara Kypca,
JUTEpPAaTypel 1O KYypCy, COAEPKUT B II€JIOM NpPaBUIbHOE, HO HE BCErJa TOYHOE U
apryMeHTHPOBAHHOE U3JI0KEHUE MaTepuaa.

OneHka «HE 3a4T€HO» CTABHUTCS OOYYArOIIMMCS, WMEIONIMM CYIIECTBEHHBIE TPOOENbl B
3HaHUM OCHOBHOTO Marepuaia IO HporpaMMe, JOMYCTHBIIUM HPUHIUNHMAIbHBIE OHMIMOKU MHpU
M3JI0’)KEHUU MaTepuaa, a TakKe He /IaBIIMM OTBETa Ha BOIIPOC.

O1eHouHBIE CpesICTBa Ui MHBAJIHMIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
BBIOMPAIOTCS C YUETOM MX MHIAUBUAYAIBHBIX ICUXO()U3NUECKUX OCOOCHHOCTEM:

— MpU HEOOXOAUMOCTH MHBAJIMJIAM U JIULAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/10pPOBBS
MIPEIOCTABIISAETCS AOMOJHUTEIBHOE BPEMs JUIsl TIOATOTOBKH OTBETA Ha SK3aMEHE;

— NP MPOBEJCHUU MPOLEAYPhl OLEHUBAHUS PE3yJbTaTOB OO0Y4YEHHsS WHBAIUAOB M JIHIl C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI TIPEIyCMaTPUBACTCS WCIOJIB30BAaHUE TEXHHUYECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX MHAWBUIYAIBHBIMUA OCOOEHHOCTSIMH;

— MIpH HEOOXOIUMOCTH TSI OOYJAIOIINXCSl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbBSI ¥
MHBAJIMIOB MPOIIelypa OLEHUBAHUS PE3YyIbTaTOB O0YUYEHHUS MO JUCHUIUTMHE MOXKET IIPOBOIUTHCS B
HECKOJIBKO JTAIoB.

[Iporienypa oleHUMBaHUS PE3yNbTATOB OOYYEHHS WMHBAJIMJOB U JIMII C OrpPAaHUYECHHBIMHU
BO3MOXXHOCTSIMH 3JIOPOBBSI TIO JMCIUIUIMHE TPEIyCMaTPUBACT MpPEIOCTaBIeHUE WH(GOpMAIMHA B
dopmax, aanTHPOBAHHBIX K OTPAHUYECHUSM HX 370POBbsl M BOCHIPUATHS UH(OPMAIIHH.

J171st TUTI C HApyIIEHUSIMH 3PEHHS:

— B I1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM;

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIeYaTHOM (opme;

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.

Jnist i1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO ammapaTra:
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— B IIeYaTHOM opme,
— B popMe IEKTPOHHOTO TIOKYMEHTA.

5 IlepeyeHb OCHOBHOI W /IONOJIHUTEIbHOI y4eOHOH JHMTepaTypbl, HeOOXOAMMOM 1JIsI
OCBOEHMS THCIMIIIHHBI

5.1 OcHoBHasi JIuTEpaTypa

1. BerutneB A.M. HupopmManMoHHBIE TEXHOJOTHH B MEHEIKMEHTE [DIEKTPOHHBIN
pecypc]: yue6. / A.M. Berutnes, B.B. KoBanenko, B.B. Kosanenko. — Coun; Pszanp: CounHckuit
rOCYJapCTBEHHBIM YHUBEPCUTET; PA3aHCKMI roCyAapCTBEHHBIM PaAMOTEXHUYECKUNA YHUBEPCUTET,
2018. — 402 c¢. Pexum pgocryma: https://biblio-online.ru/book/685C0445-1312-4020-A7B4-
94AEBO0978EBE

2. MaiiopoBa E.B. HNHpopManuoHHbIE TEXHOJOTMM B MEHEIKMEHTE [DIJIEKTPOHHBII
pecype]: yue6. / E.B. MaiiopoBa. — Cnb.: Cankr-IletepOyprckuii  rocynapcTBEHHBIH
SKOHOMHueckuid  ynuBepcurer, 2018. — 368 c¢. Pexum gocryma:  https:/biblio-
online.ru/book/478DE08C-289F-48A2-8FF9-2AC28C1A0AFC

3. Pogurun JI.A. VHTEpHET-TEXHOJOTHMH B TYpH3ME€ U TOCTCIPUUMCTBE [DIEKTPOHHBIN
pecypc]: nekmun: yue6. mocod. / JILA. Pogurun, E.JI. Poqurun. — M.: Coserckuii ciopt, 2014. —
208 c. Pexum nocryna: https://e.lanbook.com/book/69836#authors

5.2 JlonoHUTEIbHAS JIUTEPATYypa

1. bunroBckas S1.10. MHbopManimoHHble TEXHOJIOTHH B Typu3Me [DJIEKTPOHHBIA pecypc]:
yue6. nmoco0. / S.FO. biunosckas, B.H. bouapuukos, E.I'. Jlapymuna. — M.: ®JIMHTA, 2013. —
358 c. Pexxum nocryma: https://e.lanbook.com/book/44197#authors

2. Koranc A.4. TexHosorusi cOlMaNbHO-KYJITYPHOIO CEpPBUCA U TypU3Ma [ DIEKTPOHHBIN
pecypc]: yueb. mocoO. / A.Sl. Koranc. — M.: ®JIMHTA, 2014. — 384 c. Pexum pocryna:
https://e.lanbook.com/reader/book/51794/#1

3. JlorunoBa ®.C. VHpopMallMOHHBIE TEXHOJOTUU B COIMAIbHO-KYJIBTYPHOM CEpBUCE U
typusme. OprrexHuka: [DnexkTpoHHslil pecypc]: yued. noco0. / @.C. JlorunoBa. — Cnb.: MucTHTYT
anekTpoHHOro oOyueHus Cankr-IleTepOyprckoro yHHBEpCUTETa TEXHOJIOTMM yIpaBieHUs U
sxkoHomukH, 2009. — 193 c. Pexxum noctyna: https://e.lanbook.com/book/63815#authors

4. YynHoBckuii A.JI. VHpopmalMoOHHbIE TEXHOJOTMM YIpaBICHHs B TypU3Me
[DnexTpoHHBIH pecypc]: yuebd. mocob. / A.Jl. Uynnosckuit, M.A. XykoBa. — M.: KnoPyc, 2015. —
101 c. Pexxum nocryma: https://e.lanbook.com/book/53312#authors

JInst ocBOEHMSI TUCHUIUIMHBI WHBAJMJAMU U JIUIIAMU C OTPAHUYEHHBIMH BO3MOXXHOCTSIMHU
3/I0pOBbS. UMEIOTCSI M3JaHUS B DJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OMOIMOTEUHBIX cHUcTeMax «Jlanby»
u «fOpaum».

Yueonuxu uz 35C «/Ianov»

1. baunoBckas S1.}0. MubopmannoHHbIe TEXHOJIOTUU B Typu3Me [DIIEKTPOHHBIN pecypc]:
yuaeb. moco0. / S.10. bannosckas, B.H. bouapuukos, E.I'. Jlappymmaa. — M.: ®JIMHTA, 2013. —
358 c. Pexxum nocryma: https://e.lanbook.com/book/44197#authors

2. Koranc A.f. TexHonorus couuanbHO-KYJIbTYPHOTO CepBHCa M Typu3Ma [DJIEKTPOHHBII
pecypc]: yue6. mocob. / A.A. Koranc. — M.: ®JIMHTA, 2014. — 384 c. Pexum pnocryma:
https://e.lanbook.com/reader/book/51794/#1
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https://biblio-online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE
https://biblio-online.ru/book/685C0445-1312-4020-A7B4-94AEB0978EBE

3. JlorunoBa @.C. MHpOpMalMOHHBIE TEXHOJOTHH B COIMAIBHO-KYJIBTYPHOM CEPBHUCE U
typusme. OprrexHuka: [DneKTpoHHbIH pecypc]: yue6. mocob. / @.C. JlorunoBa. — Cn6.: MHCTUTYT
anekTpoHHoro oOyueHusi Caunkrt-IleTepOyprckoro yHHBEpcHUTETa TEXHOJOTHH YOpaBlIEHUS H
sxonomukH, 2009. — 193 ¢. Pexxum nocryna: https://e.lanbook.com/book/63815#authors

4. Ponurun JI.A. VHTEpHET-TEXHOJOTUHM B TYPU3ME U TOCTCHPUUMCTBE [DJIECKTPOHHBIN
pecypc]: nexuuu: yue6. mocod. / JI.A. Pogurun, E.JI. Pomurun. — M.: Coserckuii ciopt, 2014. —
208 c. Pexxum goctyna: https://e.lanbook.com/book/69836#authors

5. UypnoBckuit A.JI. WupopmManvoHHBIE TEXHOJOTHH YIpPAaBICHHS B TypU3MeE
[DnexkTponHbIi pecypc]: yueb. mocob. / A.Jl. Uyanosckuii, M.A. XKykoBa. — M.: KnoPyc, 2015. —
101 c. Pexxum noctymna: https://e.lanbook.com/book/53312#authors

Yueonuku uz I5C «lOpaitm»

1. Maiioposa E.B. HH(popMmanMoHHBIC TEXHOJOTHM B MEHEIHKMEHTE [DICKTPOHHBIM
pecypc]: yue6. / E.B. MaiiopoBa. — Cnb.: Cankr-IlerepOyprckuii  rocynapcTBeHHbIH
sKoHOMUYecKuit  yHuBepcuter, 2018, — 368 c¢. Pexum gocryma: https://biblio-
online.ru/book/478DEQ8C-289F-48A2-8FF9-2AC28C1A0AFC

2. BerutHeB A.M. HMHdopMmalMOHHBIE TEXHOJIOTUH B MEHEKMEHTE [DIEeKTPOHHBIN
pecypc]: yue6. / A.M. BerutHes, B.B. Kosanenko, B.B. KoBanenko. — Coun; Pszanp: CounHCKuUit
rOCy/IapCTBEHHBI YHUBEPCHUTET; Ps3aHCKuUil rocynapCcTBEHHBIH paJuOTEXHUUYECKUNH YHUBEPCHUTET,
2018. — 402 c¢. Pexum gocryma: https://biblio-online.ru/book/685C0445-1312-4020-A7B4-
94AEB0978EBE

5.3 Ilepuoguyeckne U3aHusi

1 ABromaru3anus 1 COBPEMEHHbIE TEXHOJIOTUH.

2 ABTOMaTH3aIMs IPOLECCOB YIIPABICHHUS.

3 BecTHHK Acconuaniy By30B Typu3Ma M CEpBHCA.

4 H(OKOMMYHUKAIMOHHBIE TEXHOJIOTHH.

5 NadopManioHHbIE TEXHOJIOTHH.

6 HoBble TexHOJIOTHH.

7 Cepsuc plus.

8 Cepauc B Poccun 1 3a pyoexoM (37eKTPOHHBIH KypHa).
9 CoBpeMeHHbIE TPOOIIEMBI CEpBUCA U TypH3Ma

6 Ilepeyenns pecypcoB MH(POPMAIMOHHO-TEIEKOMMYHHKAHMOHHOI ceTH «WHTepHeT»,
He00XOAMMBIX /15l OCBOEHHS U CIUTIIHHBI

http://www.unwto.org — caiit Bcemuproii Typuctkoii opranusaiuun OOH.

http://www.astt.ru — Accornuanus coneiicTBHs TYPHCTCKUM TEXHOJIOTHIM

http://www.samo.ru — kommauust «CAMO-Codty.

http://www.megatec.ru — komnanus «Merareky.

http://lwww.tourdom.ru/ - sxypuan «Typuzm»

http://www.tourbus.ru/ - xypnan «Typuctuyeckuii OuzHec»:

http://www.tpnews.ru/ - sxypran «Typu3m: mpakTuKa, mpoOIeMbl, IEPCIEKTUBBI»:

http://www.tourinfo.ru/ - sxypuan «Typundo»

http://lwww.rtg.ru/ - «Poccuiickas Typuctckas ["azeta»

http://www.d-mir.ru/  -xypaan «Typusm u OTIabIX»:

http://lwww.tours.ru/ - cepsep « 100 mopor»,

http://www.tourprom.ru/ - IIpodeccruoHambHBII TYPUCTHYECKUHN TTOPTAIL.

18



7 MeToauueckue YKazaHus AJ1s oﬁyqaloumxcn 10 OCBOCHHUIO TUCHHUIIJIMHBI

MeToanuyeckne peKOMEeHIAIUM [0 CAMOCTOATEIbHOM padoTe 00yUyaromerocs

CaMocTosiTenbHas paboTa peann3yercs:

1. HenmocpenctBeHHO B mpolecce ayJUTOPHBIX 3aHATUNH — Ha JIEKIUSAX, MPAKTUYECKUX U
CEeMMHAPCKHX 3aHATHAX (ayJUTOPHAsl CAaMOCTOsITeNIbHAs paboTa).

2. B xoHTaKTe C mpemnojiaBaTeieM BHE paMOK PAaclUCaHusl — Ha KOHCYJIbTALUAX M0 Y4eOHBIM
BOIIPOCaM, B XOJI¢ TBOPUYECKUX KOHTAKTOB, MPU JTUKBHUAAIMU 33JI0JDKEHHOCTEH, TIPHU BBITOJHCHUU
WHAUBUAYAIIbHBIX 3a/IaHuM U T.J. (AyIUTOpHAs CAaMOCTOSITeNIbHAs paboTa).

3. B Oubnumoteke, noma, B OOIIEKHUTHH, HAa KadeApe NMPH BBHIIOIHEHUH OOYYarOIIUMCS
yueOHBIX ¥ TBOPUECKUX 33/a4 (BHEAYJUTOPHAs CAaMOCTOATEIbHas paboTa).

CamMOCTOATENbHYIO MOJTOTOBKY 10 TUCHMIUIMHE PEKOMEHYETCSI BECTH B COOTBETCTBHHU C
TEOPETUYECKOW YacThl0 Kypca. 3HAYE€HHUE TEPMHUHOB, MOHITHUH, OIpPEAETICHHI, BBI3bIBAIOIINX
3aTpyJHEHUS, PEKOMEHIYeTCS HCKaTh B CIUCKE OCHOBHOW M JOIMOJIHUTEIBHOW IJIUTEPATYpPHI,
MPEIOCTaBIEHHOM B JaHHOM paboyeil mporpamme. [lnsg noBbimeHUs d()PEeKTUBHOCTH
CaMOCTOSITENIFHOW PabOThl PEKOMEHAYETCS 3aBeCTH OTHAENbHYI0 TeTpans. [lpum pabote ¢
JUTEepaTypoil HEOOXOIUMO [eNaTh BBHIMHCKH B TETPaJb HEOOXOIUMBIX TEPMHUHOB, MOHSITHH,
OTIpeNIeIeHNH WM JIeNIaTh COOTBETCTBYIOIINE CHOCKHM Ha MOJISX KOHCIIEKTOB JICKITHA.

Dopmbl camocmoamenvbHou pabomul 00y4aAOUE20Cst N0 0CB0EHUID OUCYUNTIUHDL:

1. YcBoeHue TeKymero yueOHOTo MaTepuana;

2.PaboTta ¢ KOHCIIEKTaMU JEKIINH;

3. CamocTosATEIbHOE N3YUYEHUE MaTEpUaa;

4. 3y4yeHue crieliualbHOMN INTEPATYpHI;

5.TToaroroBka K 3a4eTy/IK3aMeHY.

CaMocrosiTenbHass paboTa UMEET CBOEW LeNbl0 JaTh ILENOCTHOE, a He (parMeHTapHoe,
3HaKOMCTBO OOYYarOIIETrocs ¢ BaKHEHIIUME i Kypca « TexXHOJOrHuecKue mpoIecchl B CEpBUCE)
3aKOHAMHU U CTaHJapTaMH.

Paboma ¢ nopmamusHviMu 0oKymMenmamu u 1umepamypoti— BAKHEUITUNH METO]T 00yUeHus,
BKITIOUAIOIIUH sl TPUEMOB CAMOCTOATEIbHOM PabOTHI:

1. KoHCrieKTUpOBaHUE — KPaTKOE U3JIOKEHUE, KpaTKasl 3aliCh MPOYUTaHHOTO. KOHCTIEKT —
s (deKkTUBHOE CPEACTBO 3aKPEIUICHHWS B MaMITH MPOYUTAHHOTO TEKCTa, AUCHUILTMHHUPYIOIIEEe U
pa3BUBAIOIIEE MBIIUICHHE OOYYaroIIerocs, Mmo0ykIawiiee TITyOOKO OCMBICIUTh MPOYUTAHHOE U
HAlTH Ba)XKHOE, CYIIECTBEHHOE, BHIPA3UTh €T0 B CXKATHIX U TOUHBIX (pa3zax.

2. CocraBieHre IUTaHa — pa30MBaHUE NPOYUTAHHOTO CAMOCTOSITENIBHBIE IO CMBICITY
(dbparMeHTh ¥ TPAMOTHOE HAUMEHOBAHUE KAXKIOTO parMeHTa.

3. TesucupoBaHue — KpaTKOE U3II0KEHHE OCHOBHBIX MBICIIEH, TE3UCOB MPOYNTAHHOTO.

4. llutupoBaHue — AOCIOBHAS BBIACPKKA U3 TEKCTA C 0053aTEIbHBIM yKa3aHUEM BBIXOIHBIX
JAQHHBIX IIMTHPYEMOTO W3JaHHs: aBTOP, Ha3BaHHWE PaOOTHI, MECTO W3JAaHWS, W3/IaTEIbCTBO, TOJ
U3JIaHUsl, CTPaHUIlA, TYHKT, a03all.

5. AHHOTHpOBaHME — KpaTKas XapaKTEePUCTHKA COJIEPYKAHHS, TEPEUUCIICHHE BOIPOCOB,
paccMaTpUBaEMBIX aBTOPOM UJTH aBTOPAMH.

6. PenensupoBaHye — HalMcaHUE KPAaTKOTO OT3bIBA C BBIPAXKEHHUEM CBOETO OTHOIICHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTtaBineHre COpaBKU — TMOAOOpPKA CBEACHWH, WMEIOMIUX  CTaTUCTHYCCKUU,
ounorpaduueckuit, OnOIMOrpadUIECKuii, TEPMUHOIOTUYECKUN U TPOUYMI XapakTep, MOTyUYeHHBIX B
pe3yJbTaTe MOMCKa.

8. CocraBieHue popMaIbHO-IOTHYECKOH MOEIH - CIIOBECHO-CXEeMAaTHYEeCKOe U300pakeHne
MPOYMTAHHOTO MaTepuaa.

9. CocraBieHHe TEMaTHYECKOTO Te3aypyca — COCTaBIEHHE YIOPSIOUYEHHOTO KOMILIEKCa
0a30BBIX MOHATUH MO ONPEACTCHHOMY pa3iely I TEME.

10. CocraBneHue MaTpUIlbl UACH — MOI0OP CPABHUTEIBHBIX XapPAKTEPUCTUK OTHOPOIHBIX
MIPEIMETOB, SBJICHUH B TPYy1aX pa3uYHbIX aBTOPOB.
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Kpumepuu oyenxu camocmosmensroti pabomoi:

— OLIEHKa «OTJIMYHO» BBICTABISETCA, €CIM OOYUYaIOUIMHCSA BBITOJHWI CaMOCTOSITEIbHYIO
paboTy, U3TI0KKII OTBETHI, C(HOPMUPOBAII TOUHBIE HAYUHbIE 3HAHMSI,

— OILIEHKAa «XOpOLIO» BBICTABIACTCS, €CIM OOydYarOUIMICS BBIIOIHUI CaMOCTOSITEIbHYIO
paboTy, HO MOJHOCTHIO HE PACKPBLI MaTepUal, He CMOT C(pOPMUPOBATH TOUHbIC HAYYHBIC TOHITHS;

— OIIEHKA «YJOBJECTBOPUTEIILHO» BBICTABIIACTCS, €CIM OOYYAIOUIUICS TOJHOCTBIO HE
BBINOJIHUJI CAMOCTOSATENIbHYIO paboTy U HE NMPEI0CTaBUI BOBPEMS UX Ha IPOBEPKY;

— OILIEHKAa «HEYJIOBJIETBOPUTEIBHO» BBICTABISACTCSA, €CJIM OOYYarOIIMHCA HE BBITOJHUII
CaMOCTOSITENIbHYIO paloTy.

— OIIEHKA «3a4TEHO» BBICTABIIACTCS, €CIM OO0YYAIOIIMKCS CaMOCTOSTEILHO BBIOIHHI BCE
3aJlaHus 1O IpeJylaraéMblM TeMaM, JIOTHYECKH U3JI0KUIJI OTBETHI, COPMHUPOBAT TOUHbIE HAayYHbIE
3HAHUS, OIEHKA «3a4T€HO» MOXET OBITh BBICTABJICHA, €CIH OOYYArOIIMICS BBITOJHHI PabOTy
oobeme 70% U BhIIIIE;

— OLIEHKa «HE 3a4TeHO» BBICTABISETCA, €CIUM  OOyJalolUiics He  BBIIOJHWI
CaMOCTOSITENIbHYIO padoTy.

B ocBoeHMM AMCLMIIIMHBI WHBAJIUAAMHU M JIMLIAMH C OTPAHMYEHHBIMH BO3MOXHOCTSAMU
3/10pOBbsl  OOJBIIOE 3HAYECHHE HMEET WHIAUBUAYalbHas yueOHass paboTa (KOHCYJIbTalUU) —
JIOTIOJIHUTEBHOE pa3bsiCHEHUE Y4eOHOro Marepuara.

WunuBuayanbHble  KOHCYJIbTAllMM 1O  IMPEAMETY  SBJSIIOTCS  BaXXHBIM  (paKTOpOM,
CHOCOOCTBYIOUIMM HWHAMBUYAJIM3allUd OOY4YEHHUS M YCTAHOBJICHMIO BOCIMTATEIBHOI'O KOHTAKTa
MEXJy [penojaBareileM M OO0y4aroIMMCS HWHBAJIUAOM WIM JIMIOM C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBBS.

®opMBbI CAMOCTOATEJIBHOMH PadoThHI 00yUYaroLIerocs M0 0CBOCHUI0 TUCHUIIIUHBI:

. YCBOEHHE TEKYILIEro yueOHOro Marepuania.
. KoncnexktupoBanue nepBouCTOYHUKOB.

. PaboTa ¢ KoHCIIeKTaMM JeKIHH.

. CamocTOATENBHOE N3YUYEHUS MaTepHana.

. I3yueHue crienuaabHOM JIMTEPATypPHI.

. Bemmonnenue pedeparuBHbIX padoT.

. IlonroroBka K yCTHOMY OIIPOCY U TECTaM.

. [lonroToBka K TECTHPOBAHUIO.

. IlonroroBka Kk 3auery.

OO ~NOoO Ol WN -

BOl'[pOCLI MJIA CAMOCTOATEC/IBHOI0 M3YYCHHUSA MO pasaejaM TUCHUIIIMHDBI

Ta6n1/1ua 8— BOHpOCLI 110 pasgcyjiaM JUCHUIIIINHBI

Ne | HanmenoBanue [lepedyeHs BOMPOCOB AJIs BHITOJTHEHUS dopma
n/n paszena CaMOCTOSITENIbHOM pabOoThI KOHTPOJIS]
1 2 3 4
1 Texnonornueck | 1. W3yuenue TpaHchopMaluum 3HAYEHUS M TOHATHUSA
1€ acIeKThI TEXHOJIOTH.
¢byHkonupona | 2. 3ydeHue BUOB TEXHOJIOTHI U B3aUMOCBSI3U TEXHOJIOTUI
HUs U MEHEPKMEHTa KOMITaHUU?
MPEATPUITHI 3. 3y4yeHue ncropuu BOSHUKHOBEHHUS TEXHOJIOTHN U UX POJIb
CKC B (D OPMUPOBAHUU PHIHOYHON SKOHOMUKH? V. P.T
4. TeXHOJIOTHH KaK CIIOCO0 IeSATEIBHOCTH. 0
5. AHanu3 W3MEHEHMs POJM TEXHOJIIOTMH Yepe3 Mpu3My
HCTOpHYECKUX (popMaIui.
6. Kpurepuu >3¢ppexTuBHOCTH HHPOPMAIIMOHHBIX TEXHOJIOTHH
B CEPBHCE.
7. Crenenb u  ¢GopMbl  BIMAHUS  MH(POPMAIIMOHHBIX
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TEXHOJIOTMI HAa pa3BUTHE CEPBUCHOU IE€ATEIBLHOCTH.

2 NHuTtepHer kak 1. Hcropuueckuil acnekT B3aMMOAEHCTBHS cepBUCA U
CPEICTBO WuTepHer.
OpraHu3anuu 2.  Knaccudukanus — cneumanu3upoBaHHbIX — MHTEpHeT
IIPOJBUKECHUS IIOPTaJOB.
yCIIyT 3. OcHoBHbl€ paznnuus Mexay caitamu npeanpustuil CKC.
IIPEAPUATHS 4. OCHOBHBIE IEPCIEKTUBBI PA3BUTHS JIEKTPOHHOIO OM3HECA.
CKC 5. AHaiu3 OCHOBHBIX KpUTEpueB co3faHus 3()(EKTHUBHOTO

caiita npeanpustusa CKC.

6. Kpurepuu 3ppexTuBHOCTH peksiambl yeiayr B UTHTepHeT.

7. OCHOBHBIE HallpaBJICHUs HCIONb30BaHuA VHTEepHET B
MapKeTUHIoBoi nesrenbHocTy npeanpusatus CKC.

8. OCHOBHOI Kpyr 3aj1ay, peliaeMblii IpH aBTOMAaTU3alUU
MPEANPUATHI COIMAIbHO-KYJIBTYPHOT'O CEpPBUCA.

9. Kputepuu BHenpeHHs MPOTrPaMMHOTO OOecTeueHUs IS
MPEANPUATHI COIMaIbHO-KYJIBTYPHOIO CEpBHCA.

10. CrpykTypa © coAep)kaHHE calTa [pPeaIpUSATUS
COLIMAJIbHO-KYJIbTYPHOI'O CEPBHCA.

11. CmocoObl  pekiiaMpl — MPEANPHUATHS  COIHAIBHO-
KYJbTYPHOIO cepBuca B MIHTEpHET. V,P, T
112. bannepnas pexinama B IHTEpHeT.

13. OcHOBBI cTpaTeruu paboThl C TOMCKOBBIMU CUCTEMAMH.
14. OcHOBHBIE TTOMCKOBBIE CUCTEMBI B UHAYCTPUU Typu3Ma U
roCTENPUUMCTBA.

15. CtpykTypa pOCCHHCKOTO M 3apyOeKHOTO 3JIEKTPOHHBIX
PBIHKOB CTPaxOBBIX yCIYT.

16. Onrtumumsauusa caiTa NOpPEeANpUATHS JUISI MOMCKOBBIX
CHUCTEM.

17. IlpaBmio «3010TOr0 TpeyroibHUKa» B IHTEpHET
MapKeTHHTE.

18. Cmam: uctopusi BOSHUKHOBEHHS, CIIOCOOBI OOPHOBI.

19. IlpoGnema wHemoBepus Hacenenus B HuTepHer-
TEXHOJIOTHSIM.

20. TexHuueckoe 3a/1aHue.

21. Cuctema JOMEHHBIX UMEH.

22. IIponeypa XOCTHHTA.

23. Ontumusanus caita moj moucKoBbI€ CUCTEMBI.

24. CucTtemsbl ynpaBJIeHHs COJIEPKAaHUEM CalTa.

MeToanyecKue peKOMeH/IaluM 110 MPOBeJeHUI0 YCTHOIO ONpoca

Kaxxnoe ceMuHapckoe 3aHSATHE IO COOTBETCTBYIOUIEH TeMaTHKE TEOPETUYECKOro Kypca
COCTOUT M3 BOIPOCOB I MOJTOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIM ONMPOC Kax10ro
oOydaromierocsi. Takke TIOCiIe HM3y4yeHUs KakKJIOro paszzena oOyvarouiyecss Ui 3aKpeIuieHUs
MPOUJICHHOTO MaTepHalia PemialT TeCThl U AeNalT pedepaTuBHbIE PabOTHI MO JOMOJIHUTEIHHBIM
MaTepuaiam Kypca.

[IpenonaBatens 3apaHee OOBSABISET BOMPOCHL, KOTOpbIE OyAyT paccMaTpuBaThCsS Ha
ceMUHapcKkoM 3aHATHH. OOydaromuics OJKEH BHUMATENbHO O3HAKOMHUTBCS C MaTepUajioM,
UCTIONB3YSl  TMPEAJIOKEHHBIE  TPEMoJaBaTelieM HCTOYHUKH JIMTEPATyphl U COOCTBCHHBIE
uHpopManmoHHble  pecypchl.  OOydaromuiics Npu  MOATOTOBKE K  CEMUHApPy  MOXET
KOHCYJBTHUPOBATHCS C MPENOJIaBaTEIeM U TIOTy4aTh OT HETO HABOMSAIIUE Pa3bsICHEHUS.
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[lpn M3y4eHUH TEOPETHYECKOTO MaTepuayia PEeKOMEHAYETCS TEPEeXOANTh K CIIeAyIomen
TEMe TOJBKO IOCIIe MPABHIIBHOTO MOHMMAaHUs mpensiayniei. [Ipy BO3HMKHOBEHHMHU 3aTpyIHEHHN
HEOOXOIMMO JIeaTh MOMETKH Ha MOJSX KOHCIIEKTa, M B JAJIbHEWIIEM MPOKOHCYIbTUPOBATHCS C
IPEero/IaBaTeieM 10 HHTEPECYIOIEMY BOIPOCY. 3allUCH B KOHCIIEKTE JIOJIKHBI ObITh aKKYpaTHBIMH,
OCHOBHBIE TTOHATHS U ONPEAEICHUS BBIICICHBI JPYTUM [[BETOM WM TIOAYEPKHYTHI.

[Ipyn yteHum u aHanM3e OCHOBHOW M JIOMOJIHUTEIBLHON JHMTEpATyphl cieayeT olOpariaTh
BHUMaHHE Ha KJIIOUEBBIC MOHATHS M TEPMHUHBI, IPH HEOOXOAMMOCTH BbIMUCaTh MX. OTBETH Ha
BOIIPOCHI MTPETI0IaBaTeNs JOJDKHBI OBITh ICHBIMHU, YeTKUMH, UCKIIIOYAIOIIUMH JIBOMHOE TOJKOBAHHE.

OueHka «OTIMYHO» IPH YCTHOM OTBETE CTAaBUTCSA, €CIM OOYJaIOUIMKCS MOJIHOCTBIO U
riyOOKO HMCHOJb3yeT HM3BECTHBIC 3HAHUS, CAMOCTOSTEIBHO BBIMOJHIECT ONEpalld CPAaBHEHHS U
aHaJM3a, JeJaeT BBIBOJBI U 00O0OIIEHMS ¢ 4eTKOW (hOPMYIMPOBKOH, MOKA3bIBACT HPOIBUHYTHIN
YPOBEHb OCBOCHHSI KOMIIETEHIIUH IIAHUPYEMBIM pe3ysbTaTaM 00y4eHHs B JAHHOM BOIIPOCE.

OmeHka «XOpOIIO»: 00YYaIOMIUICS MOTHOCTHIO U TIIyOOKO HCIIOJBb3yeT W3BECTHBIC 3HAHUS,
CaMOCTOSITENIFHO BBITMIOJHSAET ONEPALMU CPAaBHEHHS W aHAIN3a, JIOIYCKask HEKOTOpPbIE HETOYHOCTH,
JieTiaeT BBIBOJBI M 00OOIIEHNS] ¢ HECYIIECTBEHHBIMU OUIMOKaMHM, ITOKa3bIBaeT 0a30BbI ypPOBEHb
OCBOCHHS KOMIIETEHIIMH TUIAHUPYEMBIM pe3yibTaTaM 00ydeHHs B JAHHOM BOTIPOCE.

OreHKa «yOBJICTBOPUTEIBHOY: 00YJAIOMIMICS COCOOCH BOCIPOU3BOAUTH ONPEICICHHYIO
CyMMy (paKTHYEeCKHX 3HAHH, HE OCO3HABAas B LIEJIOM HMX TIyOMHBI, HE CIIOCOOEH CaMOCTOSITEIFHO
BBINIOJIHATH ONEpalliy CPaBHEHHS W aHAIN3a, JIeJaeT BBIBOJBI M OOOOIIEHHS C CYLICCTBCHHBIMHU
omMOKaMH, TOKa3bIBAET TIOPOTOBBIN YPOBEHb OCBOCHHUSI KOMIIETCHIIUH IIAHUPYEMBIM pPe3yJIbTaTaM
00yd4eHus B JaHHOM BOIIPOCE.

OneHka «HEYJIOBICTBOPHUTEIBHO». OTBETHl W  BBINOJHEHHBIC 33/IaHUS  MOJIHOCTHIO
HEMpaBWIbHBI M HE OTBEYAIOT COJACP)KAHUIO H3YYCHHOTO Marepuaia, OTCYTCTBHUE OCBOCHHS
KOMITETEHIIM TUTAaHUPYEMBIM pe3yJIbTaTaM 00y4YeHHUs B JaHHOM BOTIPOCE.

MeToauka BbINoJTHEeHUsI pe)epaTUBHBIX padoT

Pedepar mnpencraBmsier coOoii KpaTkoe H3JI0KEHHE COJCpKAHUS HAyYHBIX TPY/IOB,
JUTEPATYphl U APYTHUX HUCTOYHUKOB IO OMNpeJeieHHoN Teme. BpeMs, oTBoauMoe Ha HamucaHUe
pabotel — oT 1 Hemenu o 1 mecsana. [loaroroBka pedepaTa mojpa3zymeBaeT CaMOCTOSITETHLHOE
U3yd4eHHEe OOydYaroIMMCS HECKOJIbKUX (HE MeHee 3) MCTOYHHMKOB JUTEpaTypbl (MOHOTrpadwii,
HAyYHBIX CTaTei, y4eOHUKOB U T.JA.) MO OMpene’aEHHON TeMe, He paccMaTpHUBaeMoil MOApPOOHO Ha
JIEKIIMH, CHUCTeMaTH3allui0 MaTepuayia U KpaTkoe ero usznoxkenue. llens Hammcanus pedepara —
NpUBUTHE OOydYalOImIEeMycsl HAaBBIKOB KPAaTKOTO M JIAKOHHMYHOTO TPEACTAaBIEHUS COOPaHHBIX
MaTepHayioB U (PAKTOB B COOTBETCTBUU C TPEOOBAHUSIMU, MPEIBSIBISIEMBIMUA K HAYYHBIM OTYETaM.

[Ipu moAroToBKE K MPaKTUYECKUM 3aHATUSIM PEKOMEHAYETCSA MUCIOIb30BaTh KOMIIbIOTEPHBIE
TEXHOJIOTHH, B YaCTHOCTHU COMPOBOXKACHHE pedepaToB MYJIbTUMEIUHHBIMU MTPE3CHTAIMSIMHU.

PedepaTtuBHas pabota COCTOUT U3 CIEAYIOUIUX YACTEH:

— BBEJCHUE;

— OCHOBHAs YacTh,

— 3aKJII0UCHHE,

— CIIHCOK HMCIIOJIb30BAHHEIX HCTOUYHUKOB;

— MPUJIOKECHHS.

Bo BBemeHMH OOOCHOBBIBA€TCS AaKTyalbHOCTh BBIOPAHHOW TEMBI HCCIEAOBAaHUSA,
XapaKTEepPU3yeTCsl €€ HAydYHOe M MPAKTUYECKOe 3HadeHHUe, (GOPMUPYIOTCS LETH U 3a7adul paboThI,
ompezensercs OOBEKT, MpPeAMET M METOAbl HCCIeNIOBAaHUS, WCTOYHUKA HHPOpMAIMH s
BBITIOJTHEHHST Pa00Thl. OCHOBHAsI 4acTh pa0OOTHI BHITIOJHSIETCS HAa OCHOBE HM3YUCHHS MMEIOMIEHCS
OTEUECTBEHHOW M 3apyOeKHON HaydyHOW M CHEIHAIBbHON JUTEepaTyphl MO HCCIEAyeMOU TeMme,
WHTEPHET — NCTOYHHUKOB.

OcHOBHOE BHMMAaHHE B OCHOBHOW YacTH JOJKHO OBITh YIEIEHO KPUTUYECKOMY 0030py
CYIIECTBYIOIIMX TOYEK 3PEHHS MO TMPEIMETy HCCIIEeNOBaHWs W OOOCHOBAHHOW apryMEHTalluH
COOCTBEHHOM MO3MIIMHU U B3TJISI0B aBTOpa pedepara Ha perieHne IpoOIeMsbl.
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B 3akiroueHuH OTpa)kalOTCS OCHOBHBIE PE3YJIbTAThl BBIMOJHEHHOW pabOThl, BHIBOJBI, U
PEKOMEHIAIINH, U TIPEATIOKEHUS TI0 UX MPAKTUIECKOMY HCIIOTH30BAHHUIO.

B npunoxxeHuu mnomemarTcs MO HEOOXOAMMOCTH WILTIOCTPUPOBAHHBIE MaTepHallbl,
MMEIOIIIHNE BCTIOMOTraTeIbHOE 3HAaU€HHE (TaOIUIIbl, CXEMBI, TUArPAMMBbI U T.I1.).

K Boinonuenuto pedeparta npeabsBISIOTCS CIEAYIOIUE TPEOOBAHNUSA:

1. O6weMm pedepaTa HE TOKEH OBITH MEHBIIE 7 CTpaHUIl ¥ OoJibie 12 cTpaHwmiI.

2. Bpewmst 3amuthel pedepata He 6onee 10 MunyT.

3. Odopmnenne pedepara MPOU3BOJAUTCS AHAIOTUYHO OGOPMIICHHIO KYpCOBOH padOTHI U
BKP.

5. CHHCOK HCHOJB30BAaHHBIX WCTOYHHUKOB JOJDKEH BKJIIOYaTh B ce0d He MeHee 3
HAaUMEHOBAaHUM, 2 U3 KOTOPBIX JOJDKHBI ObITh BBINYIICHBI HE IO3[JHEE S-JIETHEro mepuoia,
IPEIIECTBYIONIETO 3aiuTe pedepara.

OneHka  «OTAMYHO»  CTAaBUTCS, €CIM  OOYy4aloUIMiicsi  MOJHOCTbIO  BBIOJHUII
BBIIIICTIEPEUNCIICHHBIE TPEOOBAaHUs, YETKO M SICHO HM3JIOKWJI Marepual, oOpamaics K pedepary
TOJIBKO JJisi cooOlIeHusl Aar, HUQp, CIOXKHBIX TEPMUHOB, MPOJEMOHCTPUPOBAN MPOIABUHYTHIM
YPOBEHBb OCBOCHUS KOMIICTCHIINH TUIAHUPYEMBIM pe3yiibTaTaM 00 y4eHUS.

OneHka «XOpoIIo»: OO0ydYaIOUIUIiCS BBIMOJIHUI TpeOOBaHUS MO BBINOJHEHUIO pedepara ¢
HEOOJIBIIIMMA HAPYIICHUSMH, YETKO U SICHO W3JIOKWI MaTepual, U3peaKa 3a4UThIBAl HEKOTOPHIE
MOJIOKEHHUSA, MPOJEMOHCTPUPOBAI 0a30BbIii YPOBEHb OCBOCHHS KOMIETCHIMU IJIAHUPYEMbIM
pe3yJibTataM O0ydeHUsI.

OneHka «yIOBIETBOPUTEIBHO»: OOYUYAIOUIUIICS HE BBINOJIHUI MOJTHOCTHIO TPEOOBaHUS MO
BBITTOJIHEHHIO pedepara, U3I0KEHHBI MaTeprall YUTaICA ¢ OyMaXHOTO (WU APYroro) HOCUTENS U
HE TOHSATEH TpyIIe, TMPOJIEMOHCTPUPOBAT MOPOTOBBI ypOBEHb OCBOCHUS KOMIIETEHIIUU
TUTAHUPYEMBIM Pe3yiIbTaTaM OOY4YCHHS.

OneHka «HEYIOBIETBOPUTEIHHO»: O0YUYaIOIIUICS BBHIIONHUI pedepar HE caMOCTOATEIHHO
(ckauan B MHTepHeT 0e3 aBTOpPCKON mepepaOOTKH, B3ST U3 APYroil TPyNIbl CO CMEHOH TOJIBKO
TUTYJIBHOTO JIUCTA U T.IL.).

MeToanyeckue peKOMeHAALMY /sl OATOTOBKH K TeCTHPOBAHHIO

TectupoBanue — oivH U3 Hanbosee 3PPEKTUBHBIX METOJIOB OLIEHKH 3HAHUM 00y4aroniuxcs.
K nmocromHcTBaM MeTo/la OTHOCUTCS: OOBEKTHBHOCTH OIICHKH TECTUPOBAHUS;, OMNEPAaTUBHOCTD,
OBICTpOTA OIIEHKH; MPOCTOTa M JIOCTYIMHOCTH, MPHUTOJHOCTh PE3yAbTATOB TECTHUPOBAHUS IS
KOMIBIOTEPHON 00pabOTKH U MCTIONH30BAHMS CTATUCTHYECKUX METOJIOB OIICHKHU.

TecTupoBanue SIBISETCS BAKHEUIIUM JOTIOJHEHUEM K TPAJUIMOHHON CHUCTEME KOHTPOJIS
ypoBHS 00y4eHus. [[7st OlleHKH YpOBHS MOATOTOBICHHOCTH O0YYaIOIINXCS METOJIOM TECTUPOBAHUS
CO3JAI0TCS CHeluaibHble TecThl. OCHOBHBIE II€TTM TECTUPOBAHHUS PACCMATPUBAIOTCS B CBSI3U C
3a/layaMi BHYTPH BY30BCKOTO YIIPaBJICHHSI KA4€CTBOM MOJTOTOBKHU OOYYAIOMIMXCS, a TaKkKe C
3a/layaMy UTOTOBOM aTTECTAI[UU BBITYCKHUKOB.

TecTbl O BceMy MaTepualy Kypca UCIOIb3YIOTCS B KaU€CTBE KOHTPOJIbHO-METOJUYECKOTO
obecrieueHus 1 SBISIOTCS OIEHOYHBIMHU CPEACTBAMH, C TIOMOIIBIO KOTOPBIX OIEHUBAETCSI YCBOCHHE
oOyJaronuMcst MaTepuana, CTENeHb €r0 TOTOBHOCTH K OMPE/ICIICHHBIM Y4eOHBIM IEHCTBUSM.

Kak mpaBuio, oOyuaromemycs mpeaaraloTcs TECTOBBIE 3aiaHusi, cojaepxamue oT 10 u
Oornee 3aaHMWii C OTKPBITHIMH W 3aKPBITBIMH BOMpOCaM, TIe OOYYaIOIIUICS TOJKEH BBIOPAThH
BapUaHThl OTBETa W3 TMPEIJIOXKECHHBIX, JUOO NaTh COOCTBEHHBIM oTBeT. Ha Hammcanme Ttecrta
oTBOoAUTCS OT 20 MUHYT, B 3aBUCIMOCTH OT KOJIMYECTBA 3aJaHUI B TECTE.

OrneHuBaHWE TecTa MTPOU3ZBOAMTCS CIACAYIOIMMM IYTEM, €CIU OT OOIIero KOJWYecTBa
3ajaHuil Tecta BbIMoJHEHO OT 0 10 40% cTaBUTCS OLICHKA «HEYAOBJETBOPUTEJIBHO)»; €CIIU OT
o0miero KoJIM4ecTBa 3ajaHuWii Tecra BhIIOIHEHO 0T 40 mo 60% craBuUTCS OIIEHKA
«Y/IOBJIETBOPUTEJIbHOY»; €CITH OT OOIIEr0 KOJIMYECTBa 3aJaHUl TecTa BbImoiaHeHo oT 60 mo 80%
CTAaBUTCS OIICHKA «XOPOIIO»; €CIIU OT OOIIET0 KOJWYECTBA 3aJaHUil TecTa BBITOIHEHO oT 80% wu
BBIIIIE CTABUTCS OI[EHKA «OTJIHYHOY.
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Tectrl ipeanaratorcst B 3nekTpoHHoM BapuanTte. Onenka: 100-80% — otnuuno, 79—60% —
xoporo, 50 — 60 % - ynosnerBopuTenabHo, MeHee 50% — HEeYJOBIETBOPUTEIBHO.

MeTtoauyeckue peKOMeHAalMH 1JIsl IOATOTOBKH K /1eJIOBOJ Urpe

JlenoBas urpa - ¢opma U MeToJ OOy4eHHUs, B KOTOPOH MOJEIUPYIOTCS HMPEIMETHBIA M
COLMAJIbHBIA aCMEeKThl COAEpKaHUS NPOPECCHOHATBHON JesTenbHOCTH. [lpenHazHadeHa auis
0oTpa0OTKM NpPO(EeCcCHOHANBHBIX YMEHUH W HaBblKOB. B nenoBoil urpe pasBepTbiBacTCs
KBa3HUINpO(decCHoHANbHAS  JIEATENIFHOCTh O0Yy4arolMXCs Ha HMHUTAIMOHHO-UTPOBOM MOJETH,
OTpaKarollel CcoJepXkKaHHWEe, TEXHOJIOIMH M JUHAMHMKY HpO(PECCHOHATIBHON JEATEIbHOCTH
CHELHUATNCTOB, €€ IEJIOCTHRIX (PparMeHTOB. J{e0BbIe UIPHI SABISETCS MEAATOTHUYECKUM CPEICTBOM
U aKTUBHOH (hopMoOi 00yueHMsI, KOTopasi HHTEHCU(PUUUPYET YUeOHYIO JeSTeIbHOCTh, MOACIUPYSI
YIPaBICHYECKHE, SKOHOMHUYECKUE, IICUXOJIOTUYECKUE, [E€JarOrM4ecKe CUTyallud W JaeT
BO3MOYKHOCTb MX aHAJIM3UPOBATh U BBIPAOATHIBATE ONTUMAJIbHBIE ICHCTBUS B JAJIbHEHILIEM.

VYyactue B JAENOBBIX Wrpax MpEaNojiaraeT KOJUIEKTUBHOE pEIIEHHE IOCTaBIEHHOU
npobnemsl. Ilpu 3ToM HE0OX0aMMO OOOCHOBaTb M apryMEHTHPOBATH KaKIbIH 3Tall peIIeHUs
npobusiemsl. [Ipu pemieHnn noctaBieHHON NpodIeMbl HEOOXOIUMBI CCHUIKM Ha TEOPETUYECKUI KypC
WIN IPO(eCCHOHANBHYIO JINTEPaTypy.

Opranu3zanus JeJI0BOM Urpbl OCYIIECTBISAETCS 10 ONPEIEICHHBIM IpaBuiaM. Mrpoku moryr
U HE MMETh OIlbITa aBTOMaTH3anuu OuzHec-npoueccoB npeanpustus CKC, HO 1omkHbI 00nanaTh
0a30BBIMH 3HAHMSIMU TI0 TEOPETUUYECKOMY Kypcy u3ydaemoro mnpenmera. OOmmi mis Bcel
KOMaH/Jbl KOHEYHBIH pe3yabTaT, IOCTH)KEHHE LeIH, BbIpaboTaHHOEe peunieHue. IIpaBuibHBIX
pelIeHu MOXET ObITh HECKOJbKO. YYACTHHUKHM CaMH BBIOMPAIOT POJIM M MOJEIM MOBEACHUS IS
YCIIEIIHOTO PELICHUS 3a1a4H.

Oransl MPOBEIECHUS JAETOBON UTPHI:

1. loaroroButenbHbIi 3Tan. BeisiBieHue npoOiaeMbl, BBIOOpP TEMbl U ONpEEICHHUE 3a/ad.
Bo160p Buia u popMbl Urpsl, pabota Hajl UTPOBOM cTpaTerueil, MoAroToBKa MaTepHasoB.

2. BBoa yuyacTHMKOB B HWIpoBYH cuTyanuto. IIpuBinedeHne uHTepeca, LelenojaraHue,
dbopMHupoOBaHME KOMaH/I, MOOMJIM3AIUS YUaCTHUKOB.

3. I'pynnoBas uiu MHIUBUAyalbHast pa00Ta MO yCTAaHOBJICHHBIM ITPaBUIIaM.

4. BbIBO/IBI M aHAJIU3 UTOTOB.

Kpumepuu oyenku yuacmus ¢ 0enogoi uzpe.

OneHka «OTJIIMYHO» 3a ydyacTHE B JEJIOBOM WUIpe CTAaBUTCS, €CliM O0ydaromuecs aKTHUBHO
Yy4acTBOBAJIM B Heil, ObICTPO M MPAaBUIBHO PEIIMIN MOCTABICHHYIO MTPOOIeMy, YETKO 00OCHOBBIBAsS
U apTyMEHTUPYS KaXAbli ATall pelieHusl.

OneHka «xopouio»: oOydaroliyecs akTUBHO Y4YacTBOBAJIM B JICJIOBOW UIpe, PELIMIN
MOCTaBJIEHHYIO MPOOJIEMY C HEKOTOPBIMU 3aTPYAHEHUSIMU B apTyYMEHTALIMU TAlOB PEIIECHNUS.

O1eHKa «yJOBJIETBOPUTEILHO»: 00yUarOIIMecs] MAaCCUBHO YYacCTBOBAIM B JIEJIOBOM HUIpe, HE
CMOTJIM CaMOCTOSITEIbHO PELINTh MIOCTaBICHHYIO IPOOIIEMY.

OreHka «HEYJOBIETBOPUTEIBHO»: O0YyYaroluecss MPOUTHOPHPOBAIN y4acTHE B JIEJIOBOI
urpe, He pelnif MOCTaBIeHHON MPoOIeMBbl.

8 NudopManHoHHBbIE TEXHOJOTHMH MPH OCYNIECTBJIEHHH 00pPa30BaTeIbHOIO Mpoiecca
10 JUCHUILIMHE

8.1 lepeyens HEOOXOAMMOT0 IPOrPAMMHOIO 00ecedeHust

Jlnst ocBoeHus1 yueOHOM qucuuIuiiHbl « TexHonorndeckue npoeccsl B CepBUCE» B IpoIiecce
0o0y4deHus, TPOBEJCHUS JIEKIIUH, CEMUHAPOB U BBINIOJIHEHUS peepaTUBHBIX padOT, UCIIOJIBb3YIOTCA
cnenyrome [10 coBpeMeHHBIX WH()OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TexHonorui: Microsoft
Office Word 2010, Microsoft Office Excel 2007, Microsoft Office Power Point 2007.

8.2 IlepeueHb HEOOXOAUMBIX MHGOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM
1. CnpaBouno-nipaBoBas cuctema «Koucynbrant [Imoc» (http://www.consultant.ru);
2. Dnekrponnas oudmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru
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9 MarepuajibHO-TeXHUYeCKAasl 0a3a, HeoOXxoauMast IS OCYyIEeCTBJICHUS
00pa3oBaTeILHOIO NMPoIecca MO0 JUCHUILINHE

Jy1s ocBOeHUS yueOHOU TUCHUILTMHBI « TeXHOIornyecKue MpoIecchl B CEpBHUCE» B MpoOIecce
oOydeHuss HeoOxonuMa MaTepUalbHO-TEXHUUYECKas 0a3a, COOTBETCTBYIOMIAS JCHCTBYIOIIUM
CaHUTAPHBIM U MPOTUBOIOXKAPHBIM MPaBUIAM U HOpPMaM:

Ne Buasl pabot MarepraibHO-TEXHUYECKOE COJAEPHKAHUE TUCIUIUIMHBI U
/1 OCHAIIICHHOCTh
1 | Jlekunonnsie — JICKLIMOHHAs ayJIuTopus, OCHAIllCHHAsI MYJIbTUMEAUINHBIM
3aHATHS IPOEKTOPOM C BO3MOXHOCTBIO MojkiroueHust Kk AJl/1-P, mapkepHoit
JIOCKOM JUIsl IEMOHCTpAIMK yueOHOro MaTepuara;
2 | Cemunapckue CneunanbHoe  IOMELIEHUE, OCHAIIIEHHOE MYJIbTUMEANNHBIM
3aHATUS MIPOCKTOPOM C BO3MOXKHOCTHIO mojkimtoueHust k AJl/1-P, mapkepHoii
JIOCKOHN
3 CamocTtosarenbHas | KabuHeT amsi caMocTosTeNIbHON padoThl, OCHAIIICHHBI KOMITBIOTEPHOU
pabora TEXHUKOM C BO3MOXHOCThIO TMOJAKIIOueHus K cetu «MHTepHeT»,
MPOrpaMMOIl 9KPaHHOTO YBEIHUYEHHUS U OOECIEUEHHBIH TOCTYIOM B
AIIEKTPOHHYIO UH(POPMALMOHHO-00Pa30BaATEIBHYIO cpeny
YHUBEpPCUTETA
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