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1. eau u 3a1a4n U3yYeHHUSs TUCHUTLTHHBI

Heabio JaHHOTO Kypca sBIseTcs GOPMUPOBAHNE y CTYACHTOB IOHUMAaHUS CYIII-
HOCTH COBPEMEHHOW MapKETHHTOBOH KOHIICTIIIMH, a Takke HE0OXOauMOro odobema
3HAHWW, YMEHUI U HaBBIKOB B 00JIACTH WCIIOJIb30BaHUS MapKETHHTOBBIX MTPHHIIUIIOB
¥ MTHCTPYMEHTOB B IPUHATHN PHIHOYHBIX PEIICHUH COBPEMEHHON (HUPMBI.

3apauyamMm yueOHON NUCIUIUIUHBI «MapKeTUHI» SBISIOTCS:

dbopMUpOBaHNE TOHUMAHUS JIOTUKU PA3BUTHUSI COBPEMEHHOW PHIHOYHOMN CpPEJIbI B
HaTPaBIICHUH TIOBBIIICHHUS €€ JUHAMUKH, CIIOKHOCTH ¥ HEOTIPEICIICHHOCTH,

YCBOCHHE CUCTEMHOTO TPEJICTABIICHHUS O POJIM MapKETUHTa KaK YIIPaBJICHIECKOTO
mpoliecca B PEIIeHUH MPOoOJIeM aJanTaiud BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIO-
MIMCS TPEOOBAHUSM U YCIIOBUSM BHEITHETO PHIHOYHOTO OKPYKCHHUSI

MOHUMAaHUE 3HAYEHHUS U CYIIHOCTH CTPATErMYECKOrO MOJIX0Jla B MApKETHHTE;
3HAHHE OCHOBHBIX CTPATETMYECKUX MPUHIIMIIOB YIPABICHYECKUX PEIICHHM; YMEHHUE
MCII0JIb30BAaTh OCHOBHBIE 3JIEMEHTHI MApPKETUHTOBOM CTPATETUHU U MOXO/IbI K OIpeie-
JICHUIO TPAHMII 11€JIEBOT0 PHIHKA;

U3YYCHUE JIOTUKHU Pa3pabOTKU U CTPYKTYPHI JIEMEHTOB CTPATErMYECKOT0 MapKe-
TUHTOBOTO TUTAHA OpPraHU3allid Ha KOPIIOPATUBHOM, JUBU3UOHAIHLHOM M IMPOIYKTO-
BOM YpPOBHE;

3HAaHHE COJACPIKAHUA U ITAIOB Ipoliecca pa3padOTKH CTPATErHUYeCKOM MPOIyKTO-
BOM MOJINTUKHU B MAPKETUHTE U CYITHOCTh TUIAHUPOBAHUS KU3HEHHBIX ITUKIIOB HOBBIX
MPOIYKTOB;

3HAHHME COJIEP’KaHMsI U ITAIOB Ipollecca pa3pabOTKU CTPATETUUYECKON IIEHOBOM
MOJINTUKHU B MAPKETUHTE U PA3JIMYHBIX CTPATETUN 1IEHO00Pa30BaHNUS;

3HAHHE COJIEPKAHMS M ATAMOB MpoIecca pa3pabOTKH CTPATETHYECKOM MOJUTHKH
pacnpeneneHus u cobiTa B MAPKETHUHTE;

MOHUMAaHUE 3Ha4eHMs H(OPMAITMOHHOTO 00pa3a TOBapOB, MAPOK U (PUPMBI B I1e-
JIOM B PEIICHUH CTPATETUYECKUX 3a/1ad PHIHOYHOTO PA3BUTHUS;, 3HAHUE COJEPIKAHUS U
ATANoOB TIpoliecca pa3pabOTKU CTPATETUYECKON TMOJMTUKU TPOJIBIKEHUST o0pasa
(bUPMBI B 1IETIEBBIX AYTUTOPHUSX;

ymeHue GopMHUPOBATH HHTETPUPOBAHHYIO MAPKETHHTOBYIO CTPATETHIO, BKIIFOYAS
(GyHKIMOHATIBHBIE CTPATETHH, COIMATBLHO-OTBETCTBEHHBIN MTOIX0, BHYTPEHHUHN Map-
KETUHT U CTPATETUYECKOE MapTHEPCTBO.

2. MecTo nucuumiaunabl B ctpykrype OOII BO
VYuebnas aucturumaa « MapKkeTUHT» OTHOCUTCS K 0a3oBoi yactu broka 1 «Jluc-

UTUTMHBL (MOTyJH)» y4aeOHoro miaHa no Hanpasienunio 38.03.0 «DxonoMukay (ypo-
BEHb OakayiaBpuara). JlucuurimHaa ynuTaeTcs s Beex npoduiieit HanpasieHus. Tema-



TUKa U COJEpKaHUE MPOrpaMMBbl pa3pabOTaHbl B IOJHOM COOTBETCTBHH C TPEOOBAHMU-
amu DenepaibHOro roCyIapCTBEHHOIO0 00pa3oBaTEIbHOIO CTaHAAPTa BBICIIETO IPO-
dbeccroHanpbHOTO 00pa3oBaHus MO HampaBieHHto noarotoBku 38.03.01 DxoHommka
(ypoBenb OakanaBpuarta). Coqep:kanue JaHHOW TUCIUIUIMHBI OTTMPASTCS Ha 3HAHUSI OC-
HOBHBIX 3KOHOMHYECKHX U YIPABICHYECKUX JUCLUUIUINH, U3y4aeMbIX Ha IEPBBIX CTY-
MEHSIX BbICIIEr0 Mpo¢eCCHOHAIBLHOrO 00pa3oBaHus, TakuX, kKak «O0Imas 3KOHOMUYe-
ckast Teopus», « MUKpO3KOHOMHKA», «MeHemxMenT» U ap. 11lo copepxanuto nucuu-
IUTMHA SIBJIAETCS 0A30BBIM YPOBHEM U3YUYE€HHSI MAPKETHHIOBBIX MOIX0I0B U IPUHIIUIIOB
JESTEIIbHOCTH /17151 OaKaIaBpOB BCEX YKOHOMUYECKUX MPOPUIIEH U pACIIUPSET TPAHUIIBI
po(hecCHOHATFHOTO MUPOBO33PEHUS U MOOUIIBHOCTH BBITYCKHUKOB. OCHOBHBIE KOM-
NETEHIUH, IOJIy4aeMbl€ MTPU U3YUEHUU AUCLUIUIMHBI, MOTYT OBITh Pa3BUTHI U KOHKpE-
TU3UPOBAHBI B U3YYCHUH MPO(UIBHBIX TUCIHUIUIMH B Pa3UYHBIX 00pa3oBaTeNbHBIX
nporpaMmmax HanpasieHus noarorosku 38.03.01 Sxonomuka.

2. TpeGoBaHusl K IVIAHKPYEMBIM pe3yJIbTaTaM OCBOEHHS CO/lePKAHUS
AUCHHUIIMHBI, COOTHECEHHBIM € pe3yabTaTtamu ocBoennss QOII

N3yuenne nanHOM yuyeOHOM NUCIUIIIIMHEI HalIpaBieHo Ha (opMUpOBaHUE y 00Y-
yaromuxcs cienyromux komnereHuuit B coorerctsun ¢ ®I'OC BO (Tadm. 1).

Tabnuya 1
Jeranuzanus cTaHAAPTHBIX KOMIETEHIIMNA B JUCHUILINHE
«MapkeTnuHr»
Wunekc u conepxa- | B pesynbrare n3ydeHus ydeOHOM JUCHUIUIMHBL 00y4YaroIIUecs TOJIKHbI
HUE KOMIETEHIIUN 3HaTh yMeThb BJIa/IeTh
OIIK-2.  Cnoco6- | [Tonumars  npuopurer- | Unentudunuponatsb Brnaners 6a3oBbIMHU
HOCTb  OCYHIECTB- | HYI0 pOJIb MapKETHHIO- | MADKETUHIOBBIE IIPO- | HABBIKAMU cbopa
JATH ¢00p, aHaau3 | Bo MHpopManuu U Hc- | OJeMbl U CTABUTH LI€IH | IEPBUYHONH  HH(OP-
n 00paldoOTKy [aH- | CIEIOBaHUU NI BBIABIE- | UX PELLCHUS; Maiuu (ompoc,
HBbIX, HEOOXOIMMBIX | HUA U aHAIM3a 3HaUUMbIX | Pa3pabareiBaTh crieHa-| HaOIrOAE€HUE, JKCIe-
AJs pelieHHsi NMpo- | GaKTOpOB Kak OCHOBBI | pUil  MapKETHHIOBOI'O| PUMEHT)
(eccMOHANIBHBIX 32- | yCHIEIIHOM Mpodeccuo- | UccieoBaHusl, BbIOM-| Braners  6a3oBbIM

aayq

HaJIbHOM IEATEIILHOCTU B
YCIIOBHUSIX COBPEMEHHOIO
pBIHKA

3Hath 0a30Bble MOJAEIH
HOTPeOUTETHCKOTO MOBE-
JICHU U IIPUHATHS pellie-
HUW O IIOKYIIKE; BHYT-
pEeHHUE U BHEIIHUE (ak-
TOPBI, BIMAIOIIUME HA
NPUHATHE MOTPEOUTENb-
CKHX PEIICHUI

3HaTh 0a30BbIE ACIEKTHI
MOBEJCHUS IIPOU3BOJMU-
Teled W NIPOJABLIOB HA
KOHKYPEHTHBIX pBIHKAX,
a_ TaKKe IpUMEHsEMbIe

paTb  HCTOYHUKU U
000CHOBBIBATHE METObI
nonyueHuss uHpopMma-
1HY;

IIpoBoauTH KOM-
IJIEKCHBIE HCCIIEIOBa-
HUSI OCHOBHBIX (haKTO-
pPOB BHEUIHEH Cpeabl
OpraHu3aly — 3KOHO-
MUYECKHX, MOIUTHUE-
CKHX, COIMAJIbHBIX,
TEXHOJIOTHUECKHUX
IIpoBoauTH aHaIu3
MOJYYECHHBIX JaHHBIX
u pa3pabaTsiBaTh

OIBITOM  Pa3pabOTKH
CLICHApUEB W DEAIU-
3allMM  MapKETHHIO-
BBIX HCCIIEIOBATEIb-
CKHX IIPOEKTOB IIO
W3Y4YEHHUIO PHIHOYHBIX
(bakTOpOB M aHANU3Y
MOBEJCHUS TOTpeOU-
Telned B peaJbHBIX
YCIIOBUSIX;

Hwmets ombIT paspa-
OOTKH MaKEeTOB aHKET
st IPOBEJCHUS
MUCBMEHHBIX  OIPO-
COB DPECIIOHACHTOB U




Wunekc u conepxka- | B pesynprare nzyuenus yueOHON AMCHUIIIMHBI 00yYaIOUTHECs TOJKHBI
HUE KOMIECTECHIUH 3HATh yMeThb BJIA/IETh
UMH CTpaTerMd KOHKY- | OOOCHOBAaHHBIC TMpEI- | apoOalil aHKET B
pPECHIIUU JOXKEHHUS TI0 COBEp- | PEATbHBIX YCIOBUIX
IICHCTBOBAHUIO Map-
KETUHTOBOH JIeSTEIIb-
HOCTH OpraHH3aliu
OIIK-4. Cnoco0- | [Tonnmats cymHocTh | @opmynupoBarh Mpo-| bazoBeiMu  moaxo-
HOCTb HAXOJHUTD OP- | MaPKETHHIa KaK yIpaB- | OJIeMbl MADKETHHIOBOM | JaMU U HHCTPYMCH-
raHu3alHOHHO- JICHYECKOTO TIpoIiecca U | JACSITEIbHOCTH, CTABUTh| TAMU BBISBICHUS U
ynpaBJieHYeCKHe 3HaTh COCTaB BHYTPEH- | IIEIM M BBIpAOATHIBATh| aHAIM3a MAapKETHH-
peleHusi B mpodec- | HUX W BHEIIHUX CICIHU- | HHTETPUPOBAHHBIC Op-| TOBBIX MPOOJieM, Te-
CHOHAJILHOW  /Jesl- | pruecKux (hakTOpOB, | TAHU3AIMOHHO-YIIPaB- | HEPUPOBAHUS u
TEeJILHOCTH M TOTOB- | BIMSIONIMX Ha TPOIECC | JICHYCCKUE PEIICHHS Ha| 0OOCHOBAHMSI TaKTH-
HOCTb HECTH 32 HHX | MPUHITUS MapKETUHTO- | OCHOBE KOMILJICKCA| YECKUX M CTPaTeru-
OTBETCTBEHHOCTh BBIX pEIICHUI MapKETUHTOBBIX  HH-| YECKUX MapKETHHIO-
[ToHMMaTh MECTO W 3Ha- | CTPYMEHTOB BBIX PEIICHUH C yue-
YeHWE MAapKETHHIOBBIX | [IpOBOJUTH CTpaTeru-| TOM MPHHIUIIOB CO-
pCLICHHUI B TIOBBINICHUH | YSCKHI aHAIM3 CHIIb-| [IHAJbHON OTBET-
b dekTuBHOCTH  (QYHK- | HBIX, CJa0bIX CTOPOH| CTBEHHOCTH OHM3HECa
[UOHUPOBAHMs OpraHu- | GUpMbl,  peIHOYHBIX | CriocOOHOCTBIO (hop-
3allU¥ C YYETOM HHTEpE- | BO3MOXXHOCTEH M Orpa-| MyJIMpoBaTh  KOM-
COB IOTPEOUTENICH, 3aMH- | HUUCHHIH (Yrpo3)| IuieKCHbIE  Mapke-
TepecoBaHHBIX comuaib- | (SWOT-ananus) TUHTOBBIC PpeIICHUS,
HBIX TPy ¥ o0mecTBa B | OnpeiensaTh TpaHWIIbI| HAIIPABICHHBIE  HA
EJIOM EJIEBBIX PBIHKOB| YIOBJICTBOPEHHUE T10-
GUpPMBI ¥ OILIGHUBATH| TPEOUTEIHCKOTO
KOJIMYECTBEHHBIE U Ka-| CIpoca Ha OCHOBE
YEeCTBECHHBIC napa-| 3Ha4UMbIX  KOHKY-
METpPBI CIIPOCa HA HUX; | PEHTHBIX  TPEUMY-
PaspabaTpiBaTh  IpO-| IIECTB.
JIYKTOBYIO CTpaTeruio,| Bianerb OCHOBHBIMU
[ICHOBYIO  CTPATETHIO,| METOJIAaMH  OLICHKH
CTpaTeruto pacrpese-| GUHaHCOBO-3KOHO-
JIeHUs U cOBITa, CTpaTe-| MU4Yeckod  3ddek-
THI0 TPOJBIDKEHUSI C| TUBHOCTU MapKETHH-
yuyeToM  (UHAHCOBOM | TOBBIX MEPONPUATHIA
3 GEKTUBHOCTH HHBE-| U IPOrpamMm
CTHUIIMI B MAPKETUHT
4, CTpyKTypa M colep:KaHue U CHUIIITHHBI
4.1. Pacnpenenenue TPyA0EMKOCTH IMCUMILUIMHBI 10 BUAAM padoT

OO61mas Tpy10EMKOCTh IUCHUIUIMHBI cocTaBisieT 4 3au.ef. (144 vaca), ux pacnpene-

JeHue 1o BujaM padot s ctyaeHToB 3@O0 mpencraBieHo B Tadnuie 2.

Tabauya 2

Pacnipenenenue Tpy10EMKOCTH IUCLHUILIMHEI 110 Buaam padot, 3P0

Bun yue6HO# paboThI Bcero CemecTpsl
ya- (dacer)
COB 6
AyauTOpHBIe 3aHATHS (BCEro), B T. Y.: 12 12
3aHsTHsI JEKIMOHHOIO THIA 4 4




3aHATHSA CEMUHAPCKOTO THIA (CEMUHAPHI, MPAKTHUECKUE 8 8
3aHSTHUS)
CamocrosiTesibHas paboTa B ceMecTpe(Bcero), B T. 4.: 123 123
IloAroToBKa K CEMHHAPCKUM M ITPAKTUYECKUM 3aHITHIM 8 8
[IpopaboTka TeOpEeTUUECKUX MAaTepPHUAIOB, CHTYaIlMOHHBIX 80 80
3a7a4 U KECOB
BrinonHenne MHAMBUYaTbHBIX 3aJaHUH (ITOJrOTOBKA CO- 12 12
oOmIeHMI, Tpe3eHTaInid, pedepaToB)
BrlinorHeHnEe CKBO3HOTO MPOEKTA B pabOUYUX Tpymmax 23 23
IloaroroBKa K NpOMeKyTOYHOI aTTeCTANMHU 8,7 8,7
HNHasi KoHTaKTHAs padoTa, B TOM YHCJIe 0,3 0,3
[TpomexxyTounas arrectauu ( 9K3aMeH) 0,3 0.3
OO01as TPy10€eMKOCTh qac 144 144
KonrakTHasi paGora 12,3 \ 12,3
3a4. ell. 4 \ 4

4.2. Copep:xanue U CTPYKTYpPa JUCHUILTHHBI

HepequL OCHOBHBIX TCM KypCa H PaACIIPCACIICHUC 6IOI[)KCTa BpCMCHU B COOTBCT-
CTBHUHU C y‘-Ie6HBIM IIJIaHOM IIPUBCACHBI B Ta6JII/IIle 3. OCHOBHBIMU Ay AU TOPHBIMHA (bOpMaMI/I
SABJIAIOTCA JCKOWMOHHBIC, CCMUHAPCKUC U ITPAKTHUYCCKUC 3aHATHA.

Coaep:xanue U CTPYKTYpa AU CHUILIAHBI

Tabnuma 3

O0beM yueOHBIX 4acoB
Ne HaunmeHnoBanue TemMbl AYRHTOpHBIX Briea-
Bcero yIH-
TOpH.
Jlexu. CeMuHap- CP
CKUX U TpaK-
THY.
1| Bsgenenue B COBpEMEHHBII MapKETHHT. DBOJIIO- 10 1 9
II1s] MAPKETHHTOBOM KOHIICTIIINU
2. llpuHIMIIMANBHAS CTPYKTYpa CUCTEMBI MapKe- 13 1 1 11
TUHTa (PUPMBI
3| 3amaum u QyHKINK MapKeTHHTa 12 1 11
4| W3yuyeHue oKpy>Karollel cpebl U aHAJIU3 PbIH- 13 1 1 11
KOB cObITa. MapKETHHTOBBIE HCCIIECIOBAHUS U
MapKETUHTOBble MH(POPMAIIMOHHBIE CUCTEMBI
5| OcHOBBI HOHUMaHHUS TOTPEOUTETHCKOTO MTOBE- 10 1 4
nenus. KoHeynble 1 KOMMepUYEecKue MoTpeduTenu
6. CermeHTHpOBaHWE PHIHKOB ¥ MTO3UIIMOHUPOBA- 10 1 9
HHUE TOBapa
7. Pa3paboTka 1 nuaHUpOBaHUE MPOAYKIIUU 13 1 12
8., CrpaTerus u TakTHKa IIEHOOOPA30BAHHS 8 1 7
9| Opranu3zaius CUCTEMbI TOBAPOIBUKEHUS U 10 1 9
cObITa




TOPBl KaK MHCTPYMEHTbl MAPKETHMHIOBOM JAEATEIBHOCTH. Bo3-
MO>KHOCTH HCITOJIb30BaHUS PA3JIMYHBIX HHCTPYMEHTOB B MapKe-
TUHTOBOH J1€ATEIbHOCTH (UPMBI.

BozneiictBue BHemHel cpenbl Ha noBeaeHue pupmel. Hekon-
TpoJupyembie (akTOpbl B MapKeTUHTe. AanTtanus CoOOCTBEHHBIX
BO3MOKHOCTEH K TPEOOBAHMSIM BHEITHEH CPEJIbI.

Nnpopmanus u nHGopMallnOHHbIE CBSI3U B MAPKETHHTOBOI CH-
creme. BHennHss 1 BHyTpeHHs HH(pOpMaIMs Kak OCHOBA MPUHS-
THsI MAPKETUHIOBBIX PELIECHUMN.

10/ Opranuzamus cucteMbl THHOPMAITHOHHOTO 13 1 12
IPOJBYKEHUSI TPOTYKTA
11| Vunpapnenne MapKETHHTOBON JEATEIHLHOCTHIO 8 1 7
12| MHcnonb30BaHHE MAPKETUHTOBOWM KOHIICTIIIUU B 8 8
pa3InYHbIX cepax YeJ0BeYECKON AeATeIbHOCTU
13| OcobenHocTH MapKEeTHHIOBOM JIEATEIILHOCTH B 7 7
MEXYHapOAHOM cepe
Htoro 135 4 8 123
ITonroToBka u caya NpoOMeKyTOUHBIX GOpM 9
KOHTPOJIS
4.3. Conepmanne pa3acjgaoB INCIHUIIINHDbI
4.3.1 3aHATHA JEKIIHOHHOTO THIIA
dopma
Hanvenonanme ConepxaHue TEMBbI TEeK ; ero
TEMBI p ym
KOHTPOJISI
1 2 3 4
Mecto MapkeTHHTa B OOIIEH CHCTEME NESTEIbHOCTH PHIHOY-
BBejieHue B coBpe- P m a P Koricn,
. Horo cyowsekra. OOIas HaNpaBICHHOCTh M LEIU SKOHOMHUYE- Cr
MCHHDIM MAPKCTHHT. |\ o34 flegrenpHOCTH CyObeKTa. OCHOBHBIC IPOOIEMBI, PeLIAc '
OBOIIOLUS MapKe- Y : b P Bcmn,
THHIOBOi KoHen- | MPIS B IpoLecce (byHKIMOHMPOBaHUS. MapKeTHHT KaK OJTHO U3 3 T
— TJIaBHBIX HANPABJICHUN JEATEIIbHOCTH COBPEMEHHON (DUPMBL. ’
ObecnieueHne B3aMMOJICHCTBUS C BHELIHEN Cpesloi Kak coaep-
JKaTellbHas CYIIHOCTh MapKeTuHra. llenn mapkeTuHroBoi nes-
TEJIBHOCTU M UX B3aMMOCBSI3b C OOLIMMHU LETISIMUA (PUPMBL.
[IpennocbuIKu U UCTOPUST BOSHUKHOBEHMSI MapKETHHTA. YUeT
O00BEKTHBHBIX PRIHOYHBIX YCIOBUH P (OPMHUPOBAHUH PHIHOY-
HOM MOJUTUKU (PUPMBI. DBOJIIOLUS KOHLIETIUN NpeAnpruHuMa-
TENbCKOU EATENIbHOCTH [0 MEPE pa3BUTHS PbIHKA. PBIHOK Ipo-
JaBlla W PBIHOK TMOKynarens. Pa3HOBUOHOCTH TPOU3BOJ-
CTBEHHO-COBITOBBIX KOHLIENINN. HachllieHne peIHKOB U KPpU3UC
TPaJMLIMOHHBIX MOJXOJO0B K YIOBJIETBOPEHHIO MOTPEOHOCTEH.
@opMUPOBAHUE MAPKETUHTOBOW KOHIEMUIHWH U PA3BUTHUE CHU-
CTEMbl MAPKETHUHTOBBIX AEUCTBUN (PUPMBI.
[TonrMaHMne MapKeTHHTa KaK CUCTEMBbI AEUCTBUI (PUPMBI U KaK
KOHUENIUH MPEeANPUHUMATEIbCKON NeATEeIbHOCTH B YCIOBUAX
pa3BuTOro peiHKa. JlampHeimee pa3Butue MapkeTnHra. Kos-
LENIMs COUUATbHO-ITUYHOTO MAPKETUHTA.
CucremMa ynpaBlieHUs MAPKETUHTOBOM J1€ATEIbHOCTBIO (UPMBI.
[TpuniunuaneHas yrp P BOM JICATCIEHOCTLIO (bup K Cn,
ITpuHsTHE MAPKETUHIOBBIX penieHui. CyObeKT U 00BbEKT MapKe-| p
CTPYKTYpa CUCTOMBI |y g Buytpennss cpena mapkerunra. Konrponupyemsie ¢ak e,
MapKeTHHra (GUPMbI : peia Map . POHPY C3, T




3amgaun U QyHKIUH
MapKeTHHTa

CrpykTypu3anus 1nejieid MapKeTHHTOBOM eI TEIbHOCTH (PUPMBI
Cneunduueckrue 3agauyum MapKeTUHTa. BpineneHre OCHOBHBI
(GbyHKIMIT MApKETUHIOBOT'O YIIPABICHHUS.

W3ydeHue okpysKarolel cpeibl U aHallu3 PHIHKOB cObITa. YO
BEHb MPEICKa3yeMOCTH MOBEICHUS BHEIIHUX (akTOpoB. Bozmoxk
HOCTHU IIPOTHO3UPOBAHMUS CIIPOCa.

W3ydenue notpedbureseil 1 mOHUMaHUE TOTPEOUTETHCKOTO T10-
BeJIcHUs. BhIsiBIIeHHE HOBBIX MOTPEOHOCTEN M OUCK HOBBIX I10-
TpeOUTETbCKUX HHUIIL.

Pa3pabotka u rutanupoBanue npoaykiuu. OcoOeHHOCTH Map-
KETHHIOBOI'O MOJX0Aa. B3risin Ha NpOayKT «ria3aMu MoTpedu-
Tenen».

[lenooOpa3oBanue. 3a1a4i MApKETUHTOBOU MOACUCTEMBI B pa3-
paboTKe IIEHOBOM CTpaTeruu U TaKTHKU.

Opranuzanus CUCTeMbl TOBAapOJBMKEHHS U cObITa. 3amauu U
TpeOoBaHUS K dTanam (U3NYECKOro MepeMelleHrs TOBapOIIpo-
M3BOJUTENS K KOHEYHOMY MTOKYTATEIIIo.

Opranu3zanus cucteMbl ”HGOPMAITMOHHOTO IPOIBUKEHUS ITPO-
IyKTa. 3a1a4 v (pOpMBI OCYIIECTBICHHUS.

ObecrnieueHne CoMaIbHOM OTBETCTBEHHOCTH (UpPMBI. BiusiHue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JESATEIbHOCTh (PUPMBI.

VYpaBieHue MapKeTUHIOBOM eTeNIbHOCTHIO. [lanupoBanue,
OpraHu3aiys, KOOPAUHALUS U KOHTPOJIb MApPKETUHTOBBIX MEPO-
npusiThii. QoOpMUPOBAHUE MAPKETUHTOBBIX CIYXKO (PUPMBI.

K, Ca,
Bewn,
C3 T

N3yuenue okpyxa-
IOLLEH cpenbl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTHHroBBI€ UC-
CJIEIOBaHMs U Map-
KETUHIOBbIE HH(DOP-
MalOHHbIE CH-
CTEMBI

Co6op u 00paboTka nH(MOpPMALIUK KaK OCHOBA Pa3pabOTKH CTpa
TErMH U TaKTUKH MapKeTUHra GupMbl. MapKkeTHHToBble HH(OP
MalMOHHBIE CUCTEMBbl. MapKEeTUHIOBOE UCCIIEOBAaHUE KAaK UCTOY
HUK uHMopmanuu no npodneme. [IpuHIMNManbHas cxeMa U oc|
HOBHBIE 3TaIlbl MAPKETUHTOBOTO HccienoBanus. Mnentudukanu;
po0OJIeMbl U ITOCTaHOBKA 1iefiel U 3a/1a4. BropuyHast 1 nepBUyHa/
MapkeTHHroBasi uHpopMmaius. MicTouHnku BropudHoi nHdopma
1uu. OCHOBHBIE METOJbI MOJYYeHHs MEepBUYHON WH(pOpMaLUY|
ornpoc, HaOII0eHHEe, SKCIIEPUMEHT, MoJienupoBanue. MHarepnpe
Talus pe3ylbTaToOB U pa3pabdoTKa PEKOMEHIAIMH M0 UCCIIeI0Ba
HUIO.

OcHOBHBIE TPEeMETHBIE 00JaCTH MApKETHHTOBBIX HCCIEI0BA
Huu. V3ydyeHne noTpeOuTeNnbCKuX phIHKOB. OCHOBHBIE BUJIBI TIO
TpeOuTeneil 1 0COOEHHOCTH WX TOBEIEHHUS Ha phIHKE. BHIOOD 1§
pa3paboTKa 1eeBOro phiHKa [ pupMbl. MaccoBbBIi U cerMeH
TAIMOHHBIN MOAXO0J K pa3paboTKe IeNIeBOro pbiHKa. Bo3mMoxkHO
CTU TPOTHO3UPOBaHMs crpoca. HaxoxkieHne HeynoBIETBOPEH
HBIX TTOTPEOHOCTEN U M3y4YeHUE MEPCIEeKTHB Pa3padOTKH HOBBI)
PBIHKOB. AHaNM3 KOHKYPEHIIMM M W3y4YEHUE MOBEACHUS KOHKY]
penToB. ConocTaBieHNE BO3MOKHOCTEH.

W3ydyeHne BO3AEWCTBUS HEPHIHOYHBIX (DAaKTOPOB BHEIIIHE]
cpensl. denepanbHble U MECTHBIE OPTraHbl BIacTH. OOIIeCTBEHHO
nojuTHYEcKas curyanusa. HezaBucumelie cpencTBa MaccOBOW MH
dbopmaruu. MakpodIKOHOMHUYECKHE TPOIECChl M TEHACHIUY]
HTII. /Iemorpaduueckue u mpUpOAHO-KIMMATHYECKUE (aKTOPH]

K, Ca,
Bewn,
Cc3 T

OCHOBBI IIOHNMA-
HUS IOTpeOUTEIh-
CKOI'0 IIOBEIECHUS.
Koneunrsie 1 koMm-
MepYecKre noTpeou-
TeIN

Ponb moTpebuteneit Ha coBpeMeHHOM pbIHKE. OCHOBHBIE BHIBI
noTpeduTeneil: KOHEUHbIe TOTPEOUTENHN M KOMMEPUYECKHUE TOTpe-
ourenu.

CyIIHOCTB U MOJIETTH TOTPEOUTENHCKOTO MoBeAeHUs. DaKkTOPHI,
BIUSIONINE HA TOBEJACHUE MOTPEOUTENEH: INYHOCTHBIC, TICUXO-
JIOTUYECKHE, COIIMANIbHBIC, KYJIbTYPHEIE.

[Tponecc npuHATHS peneHuid norpedurtensimu. Buasl motpedu-
TEIHCKOTO TOBEICHUS. DTalbl MPUHATHS PEIICHUS O MOKYIIKE.

Oco0eHHOCTH pelIeHUH 0 MOKYIKEe HOBBIX TOBAPOB.

K, Cx,
Bcwn,
Cc3 T




Peiaku ToBapoB s 6usHeca (B2B). OcoGeHHHOCTH cipoca Ha
B2B-preiakax. OcobeHHOCTH U (DaKTOpPHI TTOBEACHUS MOKYIaTe-
JIei TOBapOB MTPOU3BOJICTBEHHOTO Ha3HAYCHHSI.

CermeHTupoBaHue
PBIHKOB U MTO3UIHO-
HUPOBaHHE TOBapa

OCHOBHBIE ITOJIXO/Ibl K OCBOCHUIO PHIHKA: MACCOBBI MAPKETUHT
U 1eneBoil MapkeTuHr. [ToHATHE W TpaHUIIBI [EJIEBOTO PHIHKA.
OCHOBHBIE 3TaIlbI TPOIIecca MEIeBOr0 MApPKETHHTA: CETMEHTUPO-
BaHHUE PBIHKA, BHIOOP IIEJIEBBIX CETMEHTOB, MO3UIIMOHUPOBAHKE
TOBapa.

CerMeHTUpOBaHKME PHIHKA: OCHOBHBIC ATarlbl. [IpuHIMIIBI cer-
MEHTHPOBAHUS PHIHKOB: TeorpaduuecKuii, reMorpadhudeckuii u
reojgieMorpadudeckuii, ncuxorpaduueckuii. CerMeHTUPOBAHKE
NPOMBIIUICHHBIX MOTpeOuTeneii. CerMeHTUPOBaHUE MEXKIyHa-
POIHBIX PHIHKOB. MHOTO()aKTOPHOE CETMEHTUPOBAHHE.

OneHka W BBIOOP IENIEBBIX CEIMEHTOB. lIpWBIIEKaTEIbHOCTD
CerMeHTOB. MapKEeTUHTOBbIC CTPATETHH JJIsi CETMEHTOB PBHIHKA:
HenudpepeHIIMPOBaHHBI MapKETUHT, TUdQEpeHIIMPOBAHHBIN
MapKETUHT, KOHIIEHTPUPOBAHHBI MAapKETHHT .

Huddepennmanus kak (GakTop KOHKYPEHTHOT'O IPEUMYIIE-
cTBa. Bunel otpaciieit no BoamokHoctu auddepennuaryu. Me-
oAbl qudpepeHnanmm.

[To3unmonupoBaHue ToBapa: CyluHOCTh U BO3MOxHOCTH. CTpa-
TETUHU TIO3UIIMOHUPOBAHMSI, BUJIbI MTO3UIIMOHUPOBAHHSI.

K, Ca,
Bcwn,
C3 T

Pa3zpaboTtka u 1ma-
HUPOBAHHE TIPOJIYK-
102051

CymHoCcTh mpolecca pa3padoTKH U TNIAHUPOBAHUS MPOTYKIUH]
B Mapketunre. [loHsTHE HOBOrO MpPOAYKTa IJIsl MOTPEeOUTENEH.
KauecTBo mpoaykTa B KOHKPETHOM, PacCIIMPEHHOM U 000011eH-
HOM cMbiciie. OCHOBHBIC pELICHHs, TPUHUMAEeMbIe B IpOIEcce
(dbopMUPOBaHUS TPOTYKTOBOM MOJUTHKH.

OcHoBHbIe BUBI MTPOAYKTOB. CTPYKTypa acCOpTUMEHTa U ac-
COpTUMEHTHasl nmonuTruka. KoHIenus >Ku3HeHHOro 1MKJIa Ipo-
IyKTa.

OcHOBHBIE 3Tallbl INIAHUPOBAHUS POAYKTA: pa3padoTKa, BHE -
pEeHHE Ha PBIHOK, POCT, 3PEJIOCTh, TUKBUIAIUS MIIK OOHOBJICHHUE.
MapkeTHHroBbI€ ACHCTBUS HA pa3HbIX dTanax. Pa3iauunbie Bapu-
AHTBI KPUBBIX KU3HEHHOTO [IUKJIA TOBAPOB.

Pa3pabotka ToBapa B 0000IIEHHOM MOHUMaHUH. 3HAUYE€HHUE TO-
BapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKU U MPOYHX (HaKTO-
pOB.

K, Ca,
Bewn,
Cc3 T

Crparerus u Tak-
THKa [1IeH000pa3o-
BaHUS

CylHOCTh LIEHBI TOBapa Kak MHCTPYMEHTAa MapkeTuHra. Pas-
JUYHBIE MTOAXO0/BI K IIeHooOpa3oBaHuio. OlleHKa KPUBBIX CIIpoca
U UX 3JaCTUYHOCTHU T0 1eHe. OCOOEHHOCTH MOTPEOUTETHCKOTO
ueHoBocnpusaTusi. CooTHoleHue "leHa - KauecTBo'.

[Tonutuka nenoo6pazoBanus Gupmel. CTpaTernyeckue perie-
HUA 1o 1eHaM. OCHOBHbIE BHUJIbI LIEH B MPAKTUKE MAapKETHUHIA.
TakTHuecKkoe U3MEHEHUE LIEH B KPATKOCPOUHOM aCIIEKTe.

[lenooOpa3oBaHue 1 KOHKYpeHIUs. V3yueHne 11eHOoBO MOu-
TUKU KOHKYpEHTOB. M3yueHne peakiiuu KOHKYpPEHTOB Ha M3Me-
HEHUE IIeH (PUPMBL.

K, Ca,
Bewn,
Cc3 T

Opranu3zauus cu-
CTEMBI pacrpeserne-
HUS U cObITa

CyIIHOCTh ¥ OCHOBHBIE ATAIlbl IBUKEHUS TOBapa OT IIPOU3BO-
IuTens K notpedurento. KaHambsl ToBapoABHKEHUS U X Y4acT-
HUKU. OCHOBHBIE (DYHKLMHU KaHAJIOB TOBApPOJBMKEHMS: TpPaHC-
MOPTHPOBKA, XpaHEHUE U CKJIAJUPOBAHNE, KOHTAKTHI C HOTPEeOH-
TeJSIMU. PelieHns o noBoy CTpyKTypbl KaHAJIOB TOBapOABHIKE-
HUSL.

Crioco6b! 1 371eMeHThI cObITa npoaykunu. GopmMupoBaHue TOp-
TOBOI CeTH U BBIOOP TOPTOBBIX MOCPEAHUKOB. OOyueHHne Topro-
BOT'O TIEpCOHANIA.

OnroBas Toprosis. OcHOBHBIE 3a/1aui U pyHKIMH. Bus! onro-
BBIX MoTpeduteneil. BzaumoneiicTsre u poib (GUPMBI-IPOU3BO-
JIUTEJIS B OITOBOM TOPrOBIIE.

K, Ca,
Bewn,
C3, T




Posanunast Toprosisi. OcHOBHBIC 3a1auu ¥ pyHKIIMU. Buasl u
dbopmbl po3HUYHOM TOoproBiu. Bo3aeicTBue GpupM-nmponsBoau-
TeJel Ha POSHUYHYIO TOPToBit0. DOpMUPOBaHKE KaHATIOB TOBA-
POABIIKCHUS KPYITHBIMH PO3HUYHO-TOPTOBEIMU (PUPMaMH.

Opranuzanus cu-
cTembl HHpOpMaIu-
OHHOT'O ITPOJABIKE-
HUS IPOAYKTA

Llenp u 3HaueHHe MHGOPMAIMOHHOIO MPOJBHXKEHUS 00pasa
(bupMBI 1 KOHKPETHOTO MPOYKTa B YCIOBUSX PA3BUTOTO PHIHKA.
Opranuzanus CUCTeMbl MapKETUHTOBBIX KOMMYHUKauuid. [Ips-
Mble M OOpaTHbIE MAapKETUHIOBbIE KOMMYHMKaIuH. lleneBbie
ayJIUTOPUH.

OcHoBHble hopMbI TpoABUKEeHHS TpoaykTa. Peknama. [Ipona-
ranja. [lepconanpupie nmpogaxku. Paznuynbie popmMbl CTUMYITH-
poBaHus cObiTa. BeIOOp M codyeTanue pazaudHbIx GopM HHGOP-
MaIMOHHOTO BO3JICHCTBUS B MAapKETHUHIOBOW JIEATEIBHOCTH
(bupMBI.

Peknama xak ocHOBHas ¢popMa MaccoBOro MHGOPMAIHOHHOTO
BO3/ICICTBUS Ha KOHEUHBIX moTpedutenel. [lnmanuposanue pe-
KJIAMHBIX MeporpusaTuil. Macmra0bl pexkiiambl. @opMbl U HOCH-
TeJH peKJIaMHBIX coobmeHnuit. TpeboBanus k pekiiame. bromxer
pPEKJIaMHBIX KaMMaHWi U OleHKa 3(PQPEKTUBHOCTU PEKIAMBI.
Y4éT mpaBOBbIX U COUMATBHBIX OTPAHUYEHUM.

K, Ca,
Bcwn,
C3 T

YnpasieHnue map-
KETUHTOBOU Jes-
TEIBHOCTBIO

MapkeTuHroBasi JCSTEIbHOCTh KaK YIPaBISEMBIA IPOIIECC.
OCHOBHBIC NIPUHIIUIIBI U TPEOOBAHUS K YIPABICHUIO MapKETUH-
roMm Gupmbl. DopMUPOBaAHKE CUCTEMBI IIEJICH U CUCTEMBI JJOCTH-
JKEHUS LIETIEH.

OO0mue QyHKIMH yIIPaBJICHUS] B MAPKETHHTE.

[TnanupoBaHue cucteMbl MapkeTuHra. Pa3paboTka MapkeTHH-
roBoii crpareruu. Tekyliee MIaHuPOBaHHE MAPKETUHTOBBIX Me-
pornpustuii. bromker MapkeTuHra. MecTo iaHa MapKeTHHra B
cucreMe OM3HeC-TUIaHUPOBAaHUST (PUPMBI, €r0 OCHOBHOE pa3Jieiibl
U MX B3aUMOCBSI3b C JIDYTHMMHU HalpaBJICHUSIMH OM3HEC-TUTaHa.

Opranu3anus ¥ KOOPJAMHAIMS UCIIOJIHUTENCH B MapKETUHTO-
BOW JesTenibHOCTH. DOpMUPOBaHKE OpPraHU3allMOHHON CTPYK-
Typbl MapKETHHIOBBIX IMoOJpa3jieicHuii (upmbl. PaznuynHbie
BUJIbl OPTaHU3AIIMOHHBIX CTPYKTYP MapKETUHTOBBIX CITYXKO.

KoHTpoabh MCHOTHEHUS MApPKETUHTOBBIX perieHuid. DopMbl U
BUIBI KOHTPOJIS. AHAIN3 3(PPEKTUBHOCTH MapKETHHTOBBIX JICH-
CTBHH perieHuid u MeporpusitTuid. OleHKa poJid MapKETHHTOBBIX
ciyx0 B 00111l cucTeMe AeSITeTbHOCTU (DUPMBL.

K, Ca,
Bewn,
Cc3 T

Hcnonb3oBaHue
MapKETUHIOBOI
KOHIIENIUU B pa3-
JUYHBIX cepax de-
JIOBEUYECKOM aes-
TEJIbHOCTH

Pacmmpenne paMok MCHOIb30BaHHUS MapPKETHHIOBBIX MPUHIIN-
IIOB B COBPEMEHHBIX YCIOBUSIX. BO3MOKXHOCTH MapKeTHHTa B He-
TPaAMIUOHHBIX chepax KOMMEPUYECKOW W HEKOMMEPUYECKOil Jie-
ATEIBHOCTH.

MapKeTHHT yCIIyT M MHTEIUIEKTYyalbHBIX MPOAYKTOB. OcoOeH-
HOCTH TIPOU3BOJICTBA U peaM3alliy yCIyr. Pacimmpenue pbiHKa
yCIYT Ha COBPEMEHHOM JTale W 3aJauydl MapKeTHHra B ITOH
cdepe. MapkeTHHT OBITOBBIX, IPOU3BOACTBEHHBIX, TPAHCIIOPT-
HBIX ycIIyT, Typu3ma. Madopmannonnsie ycnyru u uH(popMau-
OHHBIE TIPOAYKTHI: TPOU3BOJICTBO, MpEIOKEHUE, (HOPMHPOBaA-
HHE CIIpOca M MPOJBIDKEHNE. MapKeTHHT KyJIbTypHO-pa3BiIeKa-
TENBHBIX U COPTUBHO-3PENUIIHBIX MEPOTIPHSTHH.

MapkeTusr B MexxayHapoiHoi cepe. OcoOeHHOCTH QYHKIIHU-
OHUPOBAHUS MEXKIYHAPOIHBIX PHIHKOB. MDakTOphl BHEIIHEH
Cpe/ibl MEXXCTPAaHOBOW TOProBiH. POk MapkeTHHTa B IPUHATHH
peuieHuii 0 HeoOXOAMMOCTH W IIeJIECO00Pa3HOCTH BBIXO/A Ha
BHEITHHUI PhIHOK. CIIOCOOBI Y4acTHsI BO BHEITHEIKOHOMHYECKOM
nearenbHOCTH. OCOOCHHOCTH OCYILECTBIICHUS! OCHOBHBIX (DYHK-
1if MapKETHHTa Ha 3apyOe)KHBIX PHIHKAX.

MapketuHr B HeKomMepueckoi cdepe. Llenn n 3agaun HeKoM-
MepuYecKuX opraHuzaiuid. [IpoaBmkeHne uaeld W 3aBOEBaHHE

K, Ca,
Bewn,
Cc3 T




BIUSHUS. MapKeTUHT OOIIECTBEHHO-TIONUTUYECKUX U PETUTHO3-
HBIX opranu3anuii. Micnonbs3oBaHue MapKETUHIOBOM KOHIEIIIMHI
B (h)OpMUPOBAHUH TIOBEICHUYECCKOW OPHEHTAIIMH OTIEIHHOTO Ye-
JIOBEKA.

Ocobennoctu Map-

HOM cdepe

KETUHI'OBOH JCATCIIbA
HOCTHU B MEXKXAYyHapoJ

WNHTepHanmoHanu3anys ¢ Io0anu3anus  XO3sHMCTBEHHOMN
JKU3HHU KaK OCHOBA MEXIYHAPOIHOTO MapKeTuHra. [loOyaurerns-
HbIE MOTHBBI BbIX0/1a (PHPMBI Ha BHEIITHUE PHIHKU. Perenus o 1e-
J1eCO00Pa3HOCTH BBIXO/A HA BHEIIHUE PHIHKU. M3ydeHue BHEII-
HEel cpezbl MPU BBIXO0JIC 3a HAIIMOHAIBHBIC TPAHUIIBI: CTPAHOBBIC
Y MHTEpHAIMOHAIbHBIC (DaKTOPHI.

Crtpareruu NpOHUKHOBEHHS Ha 3apyOe)KHbBIC PBIHKU: KacKaHas
WHTEPHAIMOHAIM3AIUS U TJI00aTbHBIM MapKeTUHT. DOPMBI BbI-
X0J/1a Ha MHOCTPAHHBIE PBIHKH: IKCIIOPT, COBMECTHOE IMPEIIPH-
HHUMATEeIbCTBO, JOYEPHHUE Npeanpusatus, (ppanuaiizuar. Cras-
JApTU30BaHHBIA W aJanTallMOHHBIA MOAX0J K (HOpMUPOBAHUIO
MapKETHUHTOBOTO KOMILJIEKCA Ha 3apyOC)KHBIX PHIHKAX.

[IponykToBasi cTparerusi Ha 3apyOeKHBIX PBIHKAX: paclIupe-
HUe, ajganTaius, oOpaTHOe M300peTeHUE, HOBOE M300pETECHHE.
MesxtyHapoiHas acCOPTUMEHTHas MOJUTHKA. Perienust o ToBap-
HBIX MapKax U yIMaKoBKaX Ha 3apyOeKHBIX PhIHKAX

Oco0CHHOCTH CTpaTeruu 1eHO00pa30BaHMs, pacipeaeaeHus 1
pOJBMKEHHS 32 pyOeskoM. Beibop dhopm u HocuTenei pekiam-
HBIX COOOIIEeHUI PUPMBI 32 PyOEKOM. YUET S3BIKOBBIX U KYJIb-
TYPHO-UCTOPUYECKUX OCOOCHHOCTEH. YyacThe B MEXKIyHApO.-
HBIX BBICTaBKaX, sSipMapKaxX, CaJOHaX KaK OJHAa M3 BAXKHEHIINX
(dbopM cUCTEMBbI MAPKETUHTOBBIX KOMMYHUKALIUN (DUPMBIL.

OpranuzanuoHHbie GOpMbI peanu3aiud MeXIyHAPOIHONW Map-
KETUHIOBOM cTpareruu. OpraHu3anus ynpaBJIeHUs MapKETHH-
r'OM 3KCIIOPTOOPUEHTUPOBAHHOM (PUPMBI 10 TOBAPHOMY M PETH-
OHANILHOMY TpH3HaKy. Pacmpenenenne MapKeTHHTOBBIX (DYHK-
N MEXIY MaTepUHCKON KOMIIAaHUEH U TOYEPHUMH MPEANpHsi-
TUSAMU 32 pyOekoM. DOpMBI KOHTPOJISI M PErYIUPOBAHUS 3apy-

OC)KHBIX MAPKETHHTOBBIX MOJIpa3ieJeHUH (HUPMBI.

K, Ca,
Bcwn,
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2.3.2 3aHATHA CEMUHAPCKOI0 THIIA

TCMBI

HaumenoBaunue

Temaruka MpakTUYECKUX 3aHITHI (CEMUHAPOB)

dopma Te-
KYILIEro

KOHTPOJISI

2

3

4

Bgenenue B co-
BPEMEHHBIN MapKe-
THHT. DBOJIOLMSA
MapKETUHIOBOI
KOHIIEIIIIAN

1. MecTto MapkeTHHra B 001Ieil cucreMe IesTeIbHOCTH
COBPEMEHHOM (hUpPMBI.

2. Ilpennoceliku M UCTOpUS BO3HUKHOBEHHUS MapKe-
THHTA.

3. DBomonys KOHLENUUH NpeAnpuHUMATEILCKON Jes-
TEJILHOCTH 110 Mepe Pa3BUTHS phIHKA

C3, Bcmun,
T, Cn, JIC

[IpuHiMnuaneHas
CTPYKTYpa CUCTEMBI
MapKeTHHTa (UPMBI

1. OcHOBHBIE 3JIEMEHThI BHYTPEHHEH CpeJibl MapKe-
THHTA.

2. lHCTpYyMEHTHI MapKeTHHTa U BO3MOXKHOCTH UX HC-
MOJTb30BAHUS B JICATEIBHOCTH (DUPMBI.

3. Bo3zelicTBue (hakTOpoB BHELIHEN cpebl Ha QyHKIIU-
OHHMpOBaHHUE (PUPMBI.

C3, Bcun,
T, Cn, JIC

3agaun U QyHK-
IIUM MapKETUHTa

1. MapKkeTHHT Kak COBOKYITHOCTb Pa3JIMYHbIX HaMpaBiie-
HUU JEATETLHOCTH (PUPMBI.
2. llenu v 3ajaun MapKeTHHTA.

C3, Bemn,
T, Cn, JIC




3. OcHOBHBIE (DYHKITUH MapKETHHTA U OCOOCHHOCTH WX
peali3aIym.

4. Wsyuenne okpy- 1. Ienm, 3amaun U 3Tanbl MAPKETUHTOBOTO Uccienona-|C3, Bcun,
Karoueit cpept 1 [HAA. T, Cxn, JC,
aHaJIU3 PHIHKOB 2. BropuuHas uHGopManus B MapKETUHIOBBIX UCCIIEN0-| Y]]
cObITa. MapKeTUH- |BaHUAX: HCTOYHHUKH, IPEHMYIIECTBA, HEIOCTATKH
TOBbIC UCCICAOBA- | 3 [lepBuuHas HHGOpPMAIUs: METOIbI COOpa, MpeuMyIie-

HHUS 1 MaPKETHHTO- |orpa yenocTaTKH

BbIC MH(OPMALMOH-| 4 ()¢ opure Han -

HEIC CHCTCMbL ! paBJIeHUs] MApKETUHIOBBIX MCCIIE0BA
HUH Ha IPEANPHUITUN

S| OcroBs TonuMa- | 1-OCHOBHBIC BUJBI OTpeOUTENCH Ha PhIHKE: KOHeuHbIe|\C3, Bemn,
HUS HOTPEOUTENb- NOTPeOUTENN U KOMMEPYECKUE TTOTPEOUTEIH. T, Cn, JIC,
CKOT'O MTOBEICHMS. 2.ba3oBble MoOJenu NOTPEOUTEIBCKOTO IOBEAEHUS.| Y]]
Koneunsie 1 KOM-  |DakTOpbl, BIUSIONUIME Ha IOBEACHUE MOTPEOUTEIICH: Y-
MEPYCCKUE IIOTPE-  |HOoCTHBIE, ICUXOJOTHUECKHUE, COLUATIbHBIE, KYJIbTYPHBIE.
burenn 3.Ilpolecc NPUHATUS pEIIEHHI MOTPEOUTENAMU |

3Tarbl IPUHATHUS PEIICHUS O TOKYIIKE.
4.0cob6eHHOCTH PHIHKOB TOBapoB st buzHeca (B2B).

6.| Cerm CHTHPOBAHHE 1.IToHsATHE U LIENIEBOrO PbIHKA U Ipolecc ero popmupo-|C3, Beun,
PBIHKOB ¥ T103UII1O- |BAHUA B MAPKETHHIC T, Cn JC
HupoBanue ToBapa | 2.CerMEeHTHPOBaHME PHIHKA: OCHOBHBIE JTAllbl U IIPUH-

LUTIBI

3.01eHKa U BIOOD LIE€TEBBIX CETMEHTOB.. MapKeTHHIO-
BbIE CTPATETUU JJIsl CETMEHTOB PhIHKA

4. luddepenunanus 1 MO3UTUOHUPOBAHUE MPOAYKTA:
CYUIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka u ruia- 1. ConmepxaHnue mnporecca IiaHUpoBaHus nponykra B|C3, Bcun,
HUpOBaHUE MPOAYyK- [MAPKETHHIE T, Cn JC
20 2. OCHOBHBIE 3Tallbl KU3HEHHOTO LIUKJIa TOBapa

3. Pa3zpa0OoTka TOBapHbBIX MapOK, TOBAPHBIX 3HAKOB, yIla-
KOBKHU IPOJTYKTa

8. Crpaterus i Tak- I. OcHOBHBIE TOXO/IBI K IIEHOOOPA30BAHUIO. C3, Bcun,
THKa 1eHooOpa3o- | 2. PaKTOPEI, BIMSIONIME HA [ICHOBBIC PELICHHUS. T, Cn, JIC
BaHUs 3. Ctparerus u TakTHKa IEHOOOpa30BaHUs B €SI TEIbHO-

CTH (PUPMBI.

9. Opranusams ci- 1. OcHoBHble 3a7aun U QyHKIIMU cucTeMbl pacnpeneine-|C3, Bcun,
creMmbl pacnpese- |HHSA, TOBAPOABIKCHHUS U cObITa T, Cn, JIC
JICHUS U COBITa 2. Y4acTHUKYU ¥ YPOBHHU KaHAJIOB COBITA

3.OyHKIUHU U BUJBI ONITOBOI TOPrOBIH
4. ®yHK1UY, BUJBI U HOPMBI POZHUYHON TOPTOBIU

10 OpraHu3aims cu- 1. 3HaueHure 1 HEOOXOIMMOCTh HH(OPMALIMOHHOTO TIpo-|C3, Bemn,

cTeMbl uH(OpMa-  ABIKCHHS MPOJYKTA B YCTIOBUAX PA3BUTOrO PhIHKA T, Cn, JIC

HOUOHHOI'O IPOJABH-
JKCHHA ITPOAYKTA

2. OpraHu3anus CUCTeMbl MapKETUHTOBBIX KOMMYHHUKa-
uid GupMbI

3. OcHoBHBIE (hOpMBI HH(POPMAIIMOHHOTO BO3/AEHCTBHS
Ha notpedurenei

4. CymHOCTb ¥ 3HaYCHHE PEKJIaMbl B MAPKETHHIE

Templ MpaKTUYECKUX 3aHATUN

1. U3ydenue pa3nuuHbiX (GOpM peKsiaMbl U OIIEHKA MX
s dexTuBHOCTH

2. [lnanupoBaHue M OIOIKETUPOBAHUE PEKIAMHBIX Me-

pornpusiTuil B OM3Hec-T1aHe (PUpMBI




11 Vipasrenue map- 1. OGuiMe NpUHIMIIBI YIIPaBICHUSI MAPKETUHTOBOM nes-|C3, Beun,
KETHHIOBOiA jiesi- | TCTPHOCTBIO (HPMBI T, Cn, JIC
TEJIbHOCTHIO 2. [InanupoBaHue MapKeTHUHIa: CTpATETHYECKUE U TaK-

THYECKUE aCTIeKTHI

3. Opranuzanusi MapKETHHTOBBIX CIyk0 ¢upmbl. Oc-
HOBHBIE TUIIBI OPTaHU3AIMOHHBIX CTPYKTYP

4. O1eHKa ¥ aHaU3 Pe3yJIbTaTUBHOCTH U 3(PPEeKTUBHO-
CTH MapKETUHTOBOH JIESTEILHOCTH KaK ()OPMBI KOHTPOJIS.

12 Ycnonssopanmie 1.MapkeTHHT ycayTr U HHTEIUIEKTYalbHbIX NPOoaAyKTOB |C3, Beun,
MapKEeTHHTOBOM 2.MapKeTHHI KyIbTypHO-pa3BleKaTeldbHbIX U cuop-|7T, Cu, /IC
KOHIIEMILUH B Pa3- |TUBHO-3PEIMLIHBIX MEPOIPHATHI.

AMYHBIX cepax ye-| 3.MapkeTHHTI B HEKOMMep4Yeckoil cdepe. MapkeTHHT
JIOBEYECKOM 1€~ |oGIIeCTBEHHO-MIONMMTHYECKHX W PEIHTHO3HBIX OpraHm3a-
TEIbHOCTH L.

13 OcoBennoctn Map- 1.Crparteruueckue pemieHus o BbIxojie Ha 3apyoeknbie|C3, Bcun,
KETUHTOBOI jesTeyPPIHKA: MOTHBbI H 0COOCHHOCTH T, Cn, JIC
HOCTH B MeXayHa- | 2.QDOpMbI M CTpaTeru NPOHUKHOBEHHS Ha 3apyOekKHbIe
ponHol chepe PBIHKH

3.0cobenHocTH (DYHKIIMOHATIBHBIX CTPATErii Ha 3apy-
OEKHBIX PHIHKAX.

Koncnekr marepuanoB yueOHHKOB (K), BBIOMHEHHE yueOHOrO MpOEKTa B paboueil rpymme
(VII), cocraBienue cioBapsi OCHOBHBIX TepMUHOB u moustuit (CJI), cutyanuonnsie 3amxaun (C3),
BONIPOCHI Jiisi camorioarotoBku (Bemir), tectsr (T), kypcoBast padora (KP), , nanucanue pedepara
(P), acce (D), nokmazpl u cooOIIEH s O akTyaabHbIM TeMaM (J1C)

Hepeqeﬂb y‘lBﬁHO-MeTOHI/IquKOFO o0ecreyeHUsl 1JI51 CAMOCTOSITE Ib-

HOM padoThI 00YYAKOLIMXCH 10 AUCHHMILIMHE

IlepeueHp yueOHO-METOMUECKOT0 00eCIeUeHHsI JUCIIU-

Ne Bun CPC IUTMHBI TI0 BBIIOJTHEHUIO CAMOCTOATEIbHONU padOThI

1 2 3

1 |IloaroroBka k cemu- [TpakTukym no aucturummae «MapKeTUHr» U3 y4eld. mocoous
HapckuM W npaktuue- |Kocreukuii A.H. Mapketunr: kimodeBbie TeMbl. — KpacHomap:
CKUM 3aHITUSIM KY6FY, 2016. I[OCTyHCH B Hb Ky6FV

Meroauueckue ykazaHus Ul MOATOTOBKY K 3aHATHAM JIEKIMOH-
HOT'O ¥ CEMUHAPCKOTr0 THIA. Y TBEPKACHO YUEHBIM COBETOM 3KO-
HoMuyeckoro ¢axynbrera. Ilpotokon Ne 8 ot 29 utons 2017 r.
Pexxum nmocryma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

2  |[IpopaboTka cutyamm- [TpakTukym no aucuuruinHe «MapKeTHHI» U3 ydel. mocoous
OHHBIX 3a1ay u keiicoB |Kocrenkuit A.H. MapkeTunr: kiatoueBbsie TeMbl. — KpacHomap:

KyoI'Y, 2016. Hoctynen B Hb KyoI'VY.

3  |BbimonHeHne WHANBH- Meronnueckue yka3zaHUs IO BBIIOJHEHUIO CaMOCTOSITEIBHON
JyaJdbHBIX 3a1aHui paboThl 00yJaromuxcs. Y TBEpKI€HO Y YeHbIM COBETOM SKOHOMHU-
(OAroTOBKA co0bIe- |1E€CKOTO dakynprera. [Ipotokon Ne 8 ot 29 urons 2017 r. Pexxum
HU, pe3eHTaImii, pe- |[AOCTYNa https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
depatoB, cce)



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4  |BbImoTHEHUE CKBO3- Metoauueckie peKOMEHIAINH 110 BHIIOJHEHUIO y4EOHOT0 HC-
HOTO NPOEKTa B pabo-  |CIETOBATENLCKOTO IPOEKTA 10 pa3paboTKe U peaau3alyu CleHa-
9HX CPYIIIax pyisi MapKETHHTOBOTO HCCIIEIOBaHHS. YTBEPKACHO Kaderpoi
24.05.16, npoTtoxoit Ne 8.

Y4eOHO-MeTOINYEeCKUEe MaTepUasbl ISl CAMOCTOSTEIbHON paboThl 00YYarOIIMUXCS U3 Yucia
WHBAJIHJIOB U JIUI] C OTPaHNYECHHBIMH BO3MOKHOCTSIMHU 3710poBbs (OB3) npenocTasisiroTcs B popmax,
aJIaTUPOBAHHBIX K OTPAaHUYECHUSIM UX 370POBbsI U BOCHPUATHS WH(OPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pSHHS:

— B IleyaTHOU popme yBeTMUEeHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

Jlis i1 ¢ HapyIIeHUSIMH CITyXa:

— B miedaTHoi opme,

— B hopMe JIEKTPOHHOT0 TIOKYMEHTA.

Jist U1 ¢ HapyIIEeHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B IIe4aTHOM (opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

JlaHHbIi IepedyeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTE€HTa 00y4aro-
IAXCAL.

5. O0pa3oBaTe/ibHbIE TEXHOJOTUH

Bce Buabl 3aHsaTHl 1o gucnumuinHe «MapKeTHHI» OCYIIECTBISIOTCA C
IPUMEHEHUEM MHTEPAKTUBHBIX (POPM aKTHBM3AIMH TO3HABATEILHOTO U TBOPUYECKOIO
noTeHUMana 00yJaroIuXCs: UHTEPAKTUBHBIE JIEKIIMHU C IPUMEHEHUEM COBPEMEHHBIX
MYJBTUMEANATEXHOJIOTUI U CPENICTB MPE3EHTAlMN MaTepraia, CHTyallHOHHBIE 3aa41
Ha peaJbHbIX NpPUMEpax POCCHUMCKOro Ou3Heca Ui U3Y4YE€HHUS M JUCKYCCHH,
MPAKTUKOOPHUEHTUPOBAHHBIE YUYEOHBIE TPOSKTHI JJISl peai3allii B MaJIbIX TpyHnax u
Ap.

B ocBoeHMM IUCHUIUIMHBI WHBAIMIAMU U JIMIAMA C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH 3/I0pOBbS OOJIBIIIOE 3HAUYEHUE HWMEET HHIWBHIyallbHas ydeOHas
paboTa (KOHCYJIbTAIIUN) — IOTIOJTHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepHraa.

NuauBuayanbHble KOHCYJIBTAIIMH IO MPEAMETY SIBISIOTCS BaXKHBIM (DaKTOPOM,
CHOCOOCTBYIOUINMM MHIUBUAYATH3AUN 00YUEeHUS U YCTAaHOBJIEHUIO BOCIIUTATEIBHOTO
KOHTaKkTa MEXJy MpernojaBareJeM U OOydalolUMCs WHBAJUAOM WIH JIUIOM C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBBSI.

Jns Bcex oOywaromuxcs, B TOM YHWCI€ JUIs JIMI C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMM  37I0pOBbSI B paMKax Kypca «MapKeTUHI» MperycMOTpeHa
OpraHu3alys KOHCYJIbTAllui C UCTIOIb30BAaHUEM JIMYHOTO KaOMHETa MpernojaBaTels u
yaamuxcst DMOC KyO6I'Y, 37eKTpOHHOW MOYTHI, MPOTPaMMHBIX cpenctB SKype,
WatsApp u ap., obecrneurBaronIMX AMCTAHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO H
BUJICOCBsI3b uepe3 VHTepHeT.

6. OueHoYHbIE CPeCTBA JJIfl TEKYIIEr0 KOHTPOJIS yCIIeBAeMOCTH
U MIPOMEKYTOYHOM aTTecTalun
6.1. ®oH O1IEHOYHBIX CPEACTB IJIA MPOBeAeHHUs TEKYIero KOHTPOJIsI.



Jl5is mpoBeACHUS TEKYLIETO KOHTPOJISI UCIIONB3YIOTCS TaKUE (POPMBI, KaK BeICHNE
CJIOBApsl OCHOBHBIX TEPMUHOB U MOHSATHH, KOHCIIEKThI KIIFOYEBBIX aCIIEKTOB TEMBI, BO-
MPOCHI JJII CAMOIOATOTOBKA U CAMOKOHTPOJISl, CUTYal[MOHHBIC 3a/1aud IO KaxKIOu
TeMe Kypca, ydeOHbIe TPOCKThl MAPKETUHIOBBIX UCCIIEA0OBaHUI B pa00UMX Ipymnnax.

[Ipumep KOMIIEKCHOTO 3aJaHHS 10 TEMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETUHT A: [TPOAYKT

Pe3rome

[TpomyKT ABISIETCSI OCHOBHBIM HHCTPYMEHTOM JOCTHIKEHUS MAPKETHHTOBBIX TIC-
neit pupmel. [lox mpoayKTOM MOHUMAIOTCS JIFOOBIe (M3MYECKHE OOBEKTHI, YCIYTH,
ujieH, JIUIIa, MECTa, OpTraHU3aI[|H, CO3[aBaeMbIe C IIEIIBI0 yIOBIETBOPEHHS MMOTPEOHO-
CTEH TeX WM MHBIX 00IEeCTBEHHBIX rpymil. [1og ToBapoM moHUMaETCst MPOAYKT, TIPH-
HUMAIOIIUNA MaTEepUATTbHYIO GOpMY, B OTIIMYHE OT YCIYTH KaK MPOAYKTa B BUJC JCH-
CTBHI, BBITOJ] MJIM YJOBJIETBOpEHUs. B koMMepueckoil cepe ocoboe MeCTo 3aHsIU
MPOYKThI HHTEIJIEKTYAIbHOM JIeATebHOCTH. B HEeKOMMepUYeckoM MapKeTUHIE B Ka-
4YeCcTBE MPOIYKTOB paccMaTpUBaeTCs HAOOp OOBEKTOB, 00JalaIOLIUX IOJIE3HOCTHIO
JUTSL pa3NIMYHBIX 3aMHTEPECOBAHHBIX TPYII (00pa3 TEPPUTOPHUIA, COIIMATIEHO 3HAYNMbIE
UJIEU U MEPOIPUSTHS, pEIyTaIus, UMUK JIUIL U T.11.).

OcCHOBHBIE MOJXOIbI K KIIACCU(PUKAIIMU TPOTYKTOB:

1) 1O MIUTENTHFHOCTH MCIOJIh30BAHUS U (PU3MYECKOM CYIIHOCTH IpoIiecca yI0-
BJICTBOPEHUS MOTPEOHOCTEH BBIJCNIAIOT TOBAPHI KPATKOBPEMEHHOTO MOIH30BAHMUSI; TO-
Baphl JTTUTEIIBHOTO MTOIH30BAHUS;, YCIYTH; HHTEIUICKTYaIbHbIC POAYKTHI;

2) O LENSIM UCTIOB30BaHUS BBIACISIOT TOBAPHI U YCIYTH KOHEYHOTO MOTPEO-
JICHHSI, TOBAPbI M YCIYTH MPOMBIIIJICHHOTO (KOMMEPYECKOTO) MOTPEOICHUS;

3) mo cnocob6am BeIOOpa M TIOKYIIKM TOBApOB KOHEYHOTO MOTPEOJICHUS BbIIE-
JSIFOT TOBapbl MOBCEIHEBHOTO CIIPOCA; TOBApHI MPEIBAPUTEILHOTO BBIOOPA; TOBAPHI
0c000ro cnpoca; ToBapbl IACCUBHOTO CIIPOCA.

Knaccuduxkaiys npoaykToB B MapKETUHTE TIO3BOJISIET BBIICISATH CYIIIECTBEHHBIC
3aKOHOMEPHOCTH TOBEICHUS MOKYIaTeJIel Ipyu BhIOOpE, MMOKYIKE U HCIIOIh30BAHUU
TeX WJIA UHBIX UX BUJOB.

B nponykToBo# mosMTrKe (UPMBI BBIJCISIIOT TPYIIIBI PEIIICHHINA:

— YPOBHS HOBU3HBI U KaYE€CTBEHHBIX IMTAPAMETPOB TOBAPA;

— HOMEHKJIATYPhl U aCCOPTUMEHTA MPOAYKITUH;

— YITaKOBKH, Tapbl 1 MAPKUPOBKH TOBAPA;

— TOBapHBIX MapOK;

— Habopa ycIyT, CBSI3aHHBIX C TOBAPOM;

— OpraHU3alUOHHBIX (DOPM YIIPaBICHUS TPOTYKTOM.

C TOuKHM 3peHUs BIUSHUS Ha YAOBICTBOPEHHOCTH B 00IIEH KOHIICTIIIMH MTPOTYKTa
BBIJICTISIIOT TPU YPOBHS: TOBAP TIO 3aMBICITY, TOBAp B PEAIbHOM HCIIOJTHEHUN U TOBap C
MOJIKPETUICHUEM.

[Tox xauecTBOM TOBapa B MapKETUHIE TTOHMMAETCS COBOKYITHOCTh BCEX OCHOB-
HBIX U JIOTIOJHUTEIBLHBIX CBOMCTB M XapaKTEPUCTHUK TOBapa (YCIYyTH), IO KOTOPBIM T10-
TPEOUTEINb CYIUT O CIOCOOHOCTH STOTO TOBApa YJAOBJIETBOPSATH €ro MOTPEOHOCTH.



Pemenus OTHOCUTENHHO KaUYECTBEHHBIX MApaMETPOB JOJKHBI pa3padaThIBaThCS
B TPEX acleKTaX: KOHKPETHOM (BKIJIIOYAE€T COBOKYIMHOCTbh OCHOBHBIX U JOTIOJHUTEb-
HBIX OOBEKTHBHBIX MapaMETPOB, XapaKTEPU3YIOUIUX TOBap B 0a30BOil ¢u3HuecKon
CYILITHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HaueHHEM ((PyHKIMOHAJIbHBIE CBOMCTBA,
I[BET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.J.); PACIIUPEHHOM (BKJIIOYAET TaKkKe BCE
JOTIOJTHUTENbHbIE 00BEKTUBHBIE BO3MOKHOCTH U Y00CTBA, MOJy4aeMble IOTpeOUTe-
JIeM B mpoliecce 0Toopa, MOKYIKH, UCTIOJb30BaHMS TOBapa); 0000IIEHHOM (BKJIFOYAET
TaKk)Ke BCE, YTO O3HAYaeT TOBAap JUIsl MOTPeOUTENs] B AMOLMOHAIBHO-UYBCTBEHHOM
I1aHe (COOTBETCTBHE MOJE, MPECTHKHOCTh, CTUIBHOCTh, HaJeXk/a, U30aBIeHUE OT
KOMILJIEKCOB, 3aIUIIIEHHOCTD U T.1I.)).

Pemmenne 0 kauecTBe KOHKPETHOTO MPOIYKTa MPEACTABIsAET COO0M MHTErpUpPO-
BaHHYIO COBOKYITHOCTh OT/ACIBHBIX PEIICHUN OTHOCUTEIHHO BCEX OCHOBHBIX M JIOTIOJ-
HUTEIBHBIX CBOWCTB, XapaKTEPUCTHUK, YI0OCTB, TPEUMYIIECTB, MPUHUMAEMbIX BO BHH-
MaHHe MOTPEeOUTEIMU MIPHU BHIOOPE U MOKYIIKE TAaHHOTO TOBapa Kak C palioHaIbHON
TOYKH 3pEHUs, TaK U B YMOIIMOHAJILHO-UYBCTBEHHOM Tu1aHe. K peleHusM o kauecTse
KOHKPETHOT'O TOBAapa OTHOCST TAKXKE PEIICHUE O CTENIEHU ero HOBU3HBI. K HOBBIM Mpo-
JYKTaM MO>KHO OTHECTH U aOCOJIIOTHBIE HOBOBBEJICHUS, U MOJCPHU3UPOBAHHBIE TO-
Baphbl, U IEPENO3UITUOHUPOBAHHBIE MPOAYKTHI.

B MapkeTHHroBoi moauTUKE (PUPMBI BBIJIEISIOT TAKKE BHUJIBI POAYKTOB, 00JIa-
JAIOIUX TOW WJIM MHOU CTETICHBbIO HOBU3HBI JIs1 PUPMBI, SISl TOTPEOUTENEH, IS OT-
pacieBBIX U TEPPUTOPHAIBHBIX PBHIHKOB. ECiM mpennpustie pemnraet BBECTH B CBOM
ACCOPTUMEHT MPOAYKT, KOTOPBIA YK€ TPOWU3BOAMUTCS JAPYTHUMH KOMIIAHUSMH, €TO
MO>KHO Ha3BaTh TOBAPOM, HOBBIM JTSI TIPS ITPUATHS.

K pemienusiM 0 HOBOM TOBape OTHOCATCS TAK)KE PEIICHUS O BBIBEIEHUU OCBOCH-
HOTO MPOAYKTAa Ha HOBBIM TEPPUTOPHUAIIBHBINA WIIM OTPACIEBOM PHIHOK (IIPOIYKT, HO-
BBIN NI PBIHKA), TaK KaK YCJOBHS JNEATCIBHOCTH M PEaKIus MOTpeOUTenel 3Toro
pPBIHKA MOKET OKa3aThCsl COBEPLICHHO HEMPEICKa3yeMOil.

Brlmtyckast Ha ppIHOK HOBBIM TOBap, MPEANPUITHE TOJDKHO ONPEACIUTHCS C €ro
YpPOBHEM KauecTBa B KOHKpEeTHOM cwmbiciie. [Ipobiemoit ¢opMupoBanus 6a3o0BOro
YPOBHSI KaueCTBa SIBJISIETCS OIpeIeNIeHHe OCHOBHOTO HA00pa XapaKTepUCTUK, KOTOPHIE
HanOoJiee BAXKHBI U B MEPBYIO OYEPE/lb aHAIU3UPYIOTCS MoTpeduTeneM. Pemenus o
0a30BOM ypOBHE KauecTBa MPOAYKTA U IIUPOTE TUAMA30HA BapHAIMil ero MOoAu(puKa-
LU TECHO CBSA3aHbI C aCCOPTUMEHTHOU MOJIMTUKON TIPEAITPUATHSL.

Permenust o cocTaBe M CTPYKType MPOIYKTOBOTO aCCOPTUMEHTA SIBIISIFOTCS YaCThIO
MPOAYKTOBOM MOJUTUKH MPEINPHUITHS, OMPEACIIIOTCS O0IIei cTpaTerueil mo3uImo-
HUPOBaHUSA U (OPMHUPYIOT B BOCIIPUATHHA TOTPEOUTENSI COBOKYITHBIM 00pa3 KauecTna
IpOAYKTa KOMIAaHUHU. BO3MOKHOCTB MIMPOKOTO BEIOOPA BOCIPUHUMAETCS TIOTpeOnTE-
JIeM KakK JJIEMEHT JOTMOJHUTEIBHON TOJE3HOCTH, TTO3BOJIIOIINN WHANBUIAYATU3HPO-
BaTh YAOBJICTBOPEHUE MOTPEOHOCTH C YUCTOM MPEAINOUYTCHUNH U CHIKATh M3JICPKKU
pHUCKa MPHU BBIOOPE TOBAPOB-KOMILIEMEHTOB. Pacimpenne accopTUMEHTa TO3BOJISIET
KOMITAaHUU PACTIPOCTPAHITh HAyYHBIE Pa3pa0OTKH, TEXHOJOTUYECKUM M TPOU3BOJ-
CTBEHHBII OMBIT, MAPKETHUHTOBBIN MOTEHITMAT HA CMEKHBIE MTPOTyKTOBBIE U OTpaciie-
BbI€ phIHKU. M3nuiiHee HapalmBaHue aCCOPTUMEHTA MOKET UMETh HETaTUBHBIC TIO-
CJICJICTBHSI 32 CUET Pa3MbIBAHUS B BOCIPHUATUU MOTPEOUTENEH CYyOBEKTUBHOM IIEHHO-



CTH BapUaHTOB, CJI0KHOCTU YIPABJIEHUS IIUPOKUM aCCOPTUMEHTOM, BBIXOJ1a 3a Mpe-
Jesbl KBATM(PUIMPOBAHHON CHELMATIU3AlUK, 3a CUET POCTa U3LAEPKEK pa3padOTKH,
IIPOU3BOJICTBA, XPAHEHUS, IPOJABHKEHHUS U COBITA MIPOTYKIUH.

B nponykToBoii MonUTUKE PUPMBI CIIOKHUIUCH CIEAYIOUINE OCHOBHBIE TOHATHS:
IPOAYKTOBBII (TOBapHBIM) acCOPTUMEHT (UPMBI, aCCOPTUMEHTHas TIpyIma, IMOJ-
IpyMIa U OTAENIbHbIE ACCOPTUMEHTHBIE Mo3uLuu. O0IIee KOJIMUYEeCTBO ACCOPTUMEHT-
HBIX IPYIII, BXOASAIIMX B IPOYKTOBBIM aCCOPTUMEHT KOMIIAHUH Ha3bIBACTCS IIUPOTON
accopTuMeHTa. KonmyecTBo aCCOPTUMEHTHBIX MOATPYII U IMO3ULUN B KAXKIOU accop-
TUMEHTHOM TPYTINE HA3bIBACTCS TITyOMHOW aCCOPTUMEHTA.

BaxkHyt0 posib B pacIIMpEHHOM NOHMMAaHUM KadyecTBa MPOAYKTa UIpaeT yma-
KOBKa, KOTOpasi MOHUMAETCS KaK MPOIeCC CO3AaHUs 000JOUKH WJIM BMECTHIIUIIA TO-
Bapa M Kak cama 3Ta 000JI04Ka CO BCEMH JOTIOTHUTEIbHBIMU JIEMEHTaAMHU.

VY1akoBKa MOKET CYLIECTBEHHO MOBBIIIATH MMOJIE3HOCTh MPOIYKTa, 00ecIeunBast
€ro COXpaHHOCTb, Y0OCTBO MOKYIKH, MPEAOCTaBICHHE HEOOX0UMOW HH(pOpMaluu
NOTPEOUTENI0, CO3/laHue OJIAarONpUATHOrO 00pa3a MpH MO3ULUOHUPOBAHUU. MOXKHO
BBIJIEJIUTH CJIEIYIOIINE OCHOBHbIE (DYHKIIMM YNAKOBKH M Tapbl: MPHUAAHUE HY>KHOT'O
o0bema U (GOopMBbl, 3alllUTa U COXPAHEHUE CBOMCTB TOBapa OT (PU3NUYECKUX BO3ACH-
CTBHI1, OBBIIIEHNE YA00OCTB UCIOIB30BaHUs 0a30BOr0 NPOAYKTa, HH()OPMALIMOHHBIE
KOMMYHHMKAINH, CTUMYJIMPOBaHHUE cObITa, o0ecrieueHrne 0€30MacCHOCTH U SKOJIOTMUHO-
CTH, MOJEpHU3aLUsi U MOAU(DUKAIMSA OTIACIBbHBIX MPOIYKTOB M ACCOPTUMEHTHBIX
TPYIIIL.

BOJABIIMHCTBO COBPEMEHHBIX MPOU3BOAMUTENEH MpeAsiaraloT CBOM TOBAphHl Ha
PBIHKE TI0JT CBOMMHU OpPUTMHAIBHBIMU MapKamu. Eciin Mapka CTaHOBUTCS U3BECTHOM U
npUOOpeTAaeT MOJOKUTEIBHBIN 00pa3 y morpedureneil (MMUIK MapKH), OHa SIBJISIETCS
BaKHBIM (PAKTOPOM MpPHU NPHUHITHH PEUIEHUS O MOKynke. Mapka ¢ onpeaeleHHbIM
YCTOMYMBBIM 00Pa3oM U CTaTyCOM, CBSI3aHHBIMU C €€ CBOWCTBAMM U BIMSIIOUIUMHU HA
NOTPEOUTENHCKUN BHIOOP, HA3BIBACTCS OPIHIOM MJIM MAapOYHBIM UMEHEM.

[TpuHuMas penieHue o NoKymnke, NoTpeduTeNns 00paliaeT BHUMaHUE HE TOJIbKO Ha
XapaKTEPUCTUKN CaMOT'0 TOBapa, HO M HAa YPOBEHb U COCTaB OCHOBHBIX U JOIIOJIHU-
TEJNbHBIX YCIYT (YPOBEHb CEPBHCA), CBA3AHHBIX C €r0 BHIOOPOM, MTOKYIKOM, SKCILTya-
TaMeN U yTHWIM3aluKuen. PelieHuss OTHOCUTENBHO YCIYT BKJIIOYAKOT:

— peleHuss OTHOCUTENBHO NEPEYHs MPEAOCTABISEMBIX OCHOBHBIX M JONOJHU-
TEJIbHBIX YCIIYT;

— peuieHus OTHOCHUTEIBHO CHUCTEMBI CEPBUCHOTO OO0CIYyXMBaHUs ((pupMeHHass
CEpBHUCHAs CETh, IUJIEPCKas CEPBUCHASI CETh, HE3aBUCHUMAasl CEpPBHUCHAS CETh HA YCMOT-
peHue NoTpeouTeNs).

VYpasieHue npogyKToM GUPMbI MOKET ObITh OPraHU30BaHO CIIEIYIOIIMM 00pa-
30M:

— (pyHKIIMOHANIbHAS CTPYKTYPA, PU KOTOPOU KaXkA0€ MOAPa3AeTICHUE BHITOTHIET
OTpEETIECHHYI0 MAPKETUHTOBYIO (DYHKIIHIO IO BCEM TOBAPHBIM €IMHULIAM, BXOASIIUM
B ACCOPTUMEHT (PUPMBI;

— peruoHajbHasi CTPYKTypa, IPU KOTOPOM Ka)J0€ MOApA3IEICHUE OTBEYAET 3a
BBIMIOJTHEHHE MApKETUHIOBBIX (PYHKIIHI MO BCEMY TOBapHOMY aCCOPTHUMEHTY (hPUPMBbI
Ha OIpeIeJICHHOM reorpa)uueckoM CerMeHTEe PhIHKA;



— Mapo4Has (TOBapHas) CTPYKTYpa, IPU KOTOPOU KaKJI0€ MOApPa3/IeICHUE OTBE-
YaeT 3a ONPEEICHHYI0 aCCOPTUMEHTHYIO MO3ULIUIO WIH TPyIIy (MapKy), BHIIOJIHSSA
BCE MAPKETUHIOBbIE (DYHKIIMU HA BCEX PBIHKAaX, KOTOPbIE OHO CUUTAET LIEJIECO00pa3-
HBIMU;

— WHTErpUpOBaHHas MOpTQenpHas CTPYKTYpa, MPU KOTOPOMl BCA TOBapHasl HO-
MEHKJIaTypa (UpMBbI yIIpaBIseTCs HE KaK MPOCTasi COBOKYITHOCTb OT/IEIbHBIX MAPOK U
MapOYHbIX I'PYMII, a KaK «IOPTQENb MapOK», B3AUMOCBA3aHHBIX MEX1Yy COO0N eTuHON
IIPOLYKTOBOM CTPATETUEM.

[Ipouecc pa3pabOTKM W MJIAHUPOBAHUS HOBBIX TOBApOB B MAPKETHHIOBOM Jesl-
TENbHOCTH (DUPMBI BKJIIOYAET CIIEAYIOIINWE JTalbl: MOUCK U (HOPMHUpPOBAHHUE HCH;
OLIEHKa U OTOOp HJeH; pa3paboTka M IMpOBEpKa KOHLEHIMM MPOAYKTa; pa3paboTka
CTpAaTETruy MapKETUHIa NPOAYKTA; aHAIN3 BO3MOKHOCTEW; HHKEHEPHO-KOHCTPYKTOP-
cKas pazpaboTka ToBapa; MpoOHbIe PHIHOYHBIC HCIIBITAHNUS; Pa3BEPTHIBAHUE ITPOU3BO/I-
CTBa Y BBIXOJ] HA LIEJIEBBIC PBHIHKH.

Konnenmusi, yBsi3piBaromiasi MapKeTHHIOBbIE YCHIIHS (PUPMBI C TUITMYHBIMU 3Ta-
IIaMU CYLIECTBOBAaHMsI TOBapa Ha PBIHKE, MTOJIyYHJIa HA3BaHUE «KU3HEHHBIN LIUKJI ITPO-
nykTa (ToBapa)». JKu3HEeHHbII UK TOBapa ONUCHIBACTCS U3MEHEHUEM 00beMa Mpo-
JaX ¥ MPUOBUIH (UUCTOTO JOX0/a) C TeUeHUEM BpeMeHH. [IpUHATO BBIAENATD MATh OC-
HOBHBIX 3TAIOB: pa3pab0TKa, BHEIPEHUE, POCT, 3p€JI0CTh, ycTapeBaHue. Llens ucnomis-
30BaHUs KOHLEMIUHU — BEIpa0OTKA YETKUX MTPEICTABICHUM O BO3MOXHBIX TPAEKTOPHSIX
pa3BUTHS TOBapa, 0 HEOOXOJUMOCTH IPUMEHEHHUS COOTBETCTBYIOIIEH MapKETUHIOBOM
CTPATETUU U TAKTUKH HA TOM WMJIM MHOM 3Talle U CBOEBPEMEHHBIX U3MEHEHUSIX KOM-
MJIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

Curyanuonnas 3agava 5.2. C. INaaunkuii. $SI pazpemari cBoum

MeHe/IKepaM Olu0aThCs

Kpynneiimas B Poccun cetb MarasuHoB «Maraut» ¢ Hadana 2000-X IT. yCIIENIHO pa3BUBAET
CBOI1 OM3HEC Ha PHIHKE PO3ZHUYHON TOProBiIM ToBapaMu noscegHeBHoro crupoca (FMCG — anri. Fast
Moving Consumer Goods), HacuuTbIBas k cepenune 2016 r. Gonee 13 ThIC. TPaAULMOHHBIX CyNEp-
MapKeTOB, TUIIEPMAPKETOB M MarazuHoB «MarHut kocMeTnky. B konte 2012 r. koMmmanus mpuHsiia
pelIeHre OCBOUTh HOBBIN JUIsl ce0sl cerMeHT nap(roMepun U KOCMETUKH SJIUTHBIX OPEHI0B, OTKPBIB
B KpacHonape nepBblif Marasun Rouge npennonaraemoii cetu. K ToMy MOMEHTY B CerMEHTE yke
CJIOKHJICS COCTaB KPYIHBIX UTPOKOB, TaKUX Kak ceTu «JI'Otyanb» u Bon Joli (790 marazunos), «Pus
["om» (192 marasuna), lle de Beaute u Sephora (Bmecte 138 marazunoB). MlHaue roBops, Takoii ¢op-
MaT Mara3uHa ObUT HOBBIM JUIsl KOMIIAaHUH, HO JJaJIEKO HE HOBBIM JJIs phIHKA U noTpeduTeneit. OaHako
IIOJIO’KMBILUCH HA OTPOMHBINM HAaKOIUIEHHBIH OIBIT B CETEBOM PUTEIIIE, KOMIIaHUS BCE XKE PELINIIACh
POTECTUPOBATh 3TOT ¢opMat. IIpeanonaranock, 4To 3/1eck OYAET peann3oBaHa TPaAULIMOHHAS A
KOMITAaHUHU MO/IEJIb MIPSIMOTO BBIX0/1a HA TPOU3BOUTENEH, UTO B IEPCIEKTUBE /1aBaj0 Obl KOHKYPEHT-
HbIE NMPEUMYIIECTBA 110 aCCOPTUMEHTY U IeHaMm. O/IHaKo yke ¢ caMoro Haudajna ObUIM JOMYIIEHbI
CYILIECTBEHHBIE MAPKETUHIOBBIE ITPOCYETHI B PEAIN3aLliU 3TOr0 IpoeKTa. B nmepByro ouepens BecbMa
TYMaHHO ObUIM OIPEJIEICHbI WJIK BOBCE HE OIpe/IeeHbl KOHIEMIHS 11€JIEBOI0 PhIHKA U OPTPET 1ie-
neBoro nokynarensa. Ckopee Bcero, Mapketonoru «Maraura» UCXOAMIN U3 MPEANIOIOKEHUS, YTO
BCE JIIOJIU, KOTOpbIE JENaloT MOKYIKA B MHOTOYHMCIIEHHBIX CyllepMapKeTax U HIepMapKeTax CeTH,
MOTYT CTaTh MOTEHIMATBLHBIMU NOKYyNaTeIIMU MarasuHoB Rouge. OgHako «Marauty» 10Jarue rojsl
MO3UI[MOHUPOBAJI ce0s1 KaK CeTh Mara3uHOB C HU3KUMU LleHamu. [lepBble MarasuHbl, OTKPBIBILINECS
B Kpacnonape B Hauane 2000-X rT., IpOJBUTAIUCH MO cIOTaHOM «LIeHBI TIHYT Kak MarHUT», Ja 1
ceifuac cnoraH «Bcerna HU3KHE LEHBDY OJIHO3HAYHO OPUEHTUPOBAH Ha MOKYIaTeNel cO CKPOMHBIM



OI0JKETOM, KOTOPBIC BEIHYKJICHBI PaJii SKOHOMHH JOBOJBCTBOBATHCS YIOBICTBOPUTEIHBHBIM Kade-
ctBoM. KadecTBO neliCTBUTENLHO HUKOTIa HE OBLIO CHIILHOM CTOPOHON Mara3mHOB «MarHuT», v B
BOCTIPUATUN OOJBIIMHCTBA MOTPEOUTENCH MPOYHO 3aKPENWICS COOTBETCTBYIOMIHMK 00pa3. PeIHOK
SJIUTHOW TappIOMEpUH U KOCMETHKH ObLT COBCEM MHBIM M II0 TIPUPOJIE YAOBIECTBOPSAEMBIX OTPEO-
HOCTCH, U TI0 COCTaBy IOKYIATEJICH, U MO UX TPCOOBAHMAM K KA4eCTBY, U 110 YYBCTBUTCIBHOCTH K
nene. [lokyrnka nmapgromMeprun U KOCMETUKH B 3HAYUTEIHHOU CTEIICHH yJOBJICTBOPSET YyBCTBEHHO-
SMOIIMOHAJIBHBIC, TyXOBHBIC TOTPEOHOCTH, KOTOPHIC HEJIb351 OTHECTH K )KM3HEO00ECIICUNBAIOIIUM, T10-
BCETHEBHBIM. [/[ajieko He Bce MOTpeOUTE TN BOOOIIIE MOIB3YIOTCS THMH TOBApaMH, a TeM 00JIee U3bIC-
KaHHBIMH, IIPECTHKHBIMHU U IOPOrUMHU. YacTo 1mog00HbIC TOBAphl MPUOOPETAIOTCS B IMMOJAPOK OJIH3-
KHM JIFO/ISIM, YTO TIOBBIIIAET TPEOOBAaHUS K UX IyXOBHO-IMOITMOHAIIBHOMY 00pa3y. B imobom ciydae
caMa IOKYIIKa JIOPOTUX JIyXOB WJIHM ITIOMaJIbl KYJIbTOBOIO OpPEH/IA SBIIICTCS CAMOCTOSTEIIBHOM YacThIO
BCET0 Ipoliecca u TpeOyeT COOTBETCTBYIOIIETO aHTYypaXka, BKIIIOYAs MECTOPACIIONOKEHUE, HHTEPhED,
00y4eHHOCTh MepcoHana. BakHbl Tak)ke rapaHTUHM KayecTBa M MOJJIMHHOCTH, Y3HABAEMOCTh M PO-
MaHTUYHOCTh 00pasa, CIOKHMBIIASCS JOJTOCPOYHAS PEIyTallds Mara3uHa, a BOT IleHa B MCHBIICH
CTEIICHHU BIIMSET Ha BBIOOP.

Ha3panue Rouge takoif SMOIIMOHAILHON CHJION Ha HavaJdbHOM dTale He MOTJo 00Jaaarh, HO
1 He 0c000 pacriojaraio k 3Tomy. Ero ¢ppasiy3ckoe HalmucaHue U IPOU3HOIICHHUE ITO-PYCCKH JAJICKO
HE TaK ylayHo, KaK «JI’DTyanb» wim «nb ae 60T3», poXKaain acCOMAIMU C POJUMHON POMaHTHY-
HBIX apoMaToB. J[axke eciiv Bbl 3HAIM, YTO «FOUQE» MO-PYCCKH 03HAYACT «KPACHBIN», KPOME MBICIIH,
YTO 3TO CBSI3aHO C KOPIIOPATUBHBIM 1IBETOM «MarauTtay, Baiu (GaHTa3uu He pa3BUBAJIUCH.

[TepBoIit Marazua ROUQE OTKPBUICS B 3IaHUU THUIIEpMapKeTa «MarHuTy HalpOTHUB JIMHUH Kace,
B CaMOM TyIIIe CyeThl IOKYIAaTeJIel, MPUIISAINX KyITUTh caMoe Heooxoaumoe. [Ipu Beixoae u3 Top-
TOBOT'O 3aJIa Y HUX BPSJI JIM BO3HHUKAJIO JKEIIAHUE TPUKYIIUTH «I10 IyTH» €IIl¢ Yero-HuOyap poMaH-
THYHOTO, J1a ¥ CpeIu OOBIYHBIX MOceTUTeNeH «Marnura» peanbHbIX OKYMaTeJIeH JTFOKCOBOTO «dpa-
rpaHca» He Tak YK ¥ MHOTO. OTKpBITHE MarasmHa COIPOBOXKIAIIOCH JJOCTATOYHO CKPOMHBIMH JIO-
KaJIbHBIMU MEPOIPUATUSMU IO MPE3EHTALNK, 1 MHOTHE JaKe TMHAMUYHbIC, TPOCBEILICHHBIE MOTPE-
OMTEIIM HE 3aMETHIIM HE TOJIBKO €0 MOSBJICHHS, HO M CYILIECTBOBAHUS B IEPHO] (PYHKITHOHHUPOBAHHS.
BosbInyro 9acTh 3TOro BpeMEHH Mara3uH MpeaCcTaBiIsii cCOO0H IpKyro aOCOMIOTHO IMMYCTYI0 BUTPUHY
C M3HBIBAIOIIMMH OT CKYKH COTpyIHUKaMH. CiydaiiHbIe TOCETUTENIN, KOTOPhIE HHOTa BCE-TaKH 3a-
XOJIMJIM B Mara3uH, 0COOCHHO UCKYIICHHBIC B MTOKYIKE JOPOTOH MmapOroMepru U KOCMETHUKH, ObLTH
pa3ovapoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIIETCHIIMU MPOJAABLIOB-KOHCYJIBTAHTOB, KOTOPHIE,
OYEBHIHO, TOKE HAOUPAIUCH 110 TPUHITUITY OOBIYHBIX «MarHuToB» — 0€3 JIMITHUX 3aTpaT Ha 00yde-
HUeE U 3apaboTHYIO TUIaTy. B pe3ynbTare, MpocyIecTBOBaB MEHEE ro/ia, AMHCTBEHHBIN Mara3uH He-
COCTOSIBIIICHCS C€TH ObLT 3aKphIT. [leyanbHas cyib0a MpoeKTa MOXKET OBITh CBs3aHa C MPOXJIATHBIM
OTHOIIIEHUEM K HEMY OCHOBATEJIs U OCHOBHOTO coBianenbiia «Marautay Cepres ["anmuikoro. B un-
TepBbIO KypHaTy «CHOO» OH ckazall: «5 ObuT MpOTUB OTKpHITHs! KO MHE NMPUIIUIA TOI-MEHEKEPHhI
u ckazanu: «MBbl XOTUM 3alTH B CErMEHT JOPOTrOd KOCMETHKH». Sl MOCMesyica M CKa3all, 4TO 3TO
COBEpIICHHO OeCTOIKOBOE 3aHATHE. HO OHM 3ax0Tenu OMMOUTHCA, U S UM 3TO pa3pemui. S paspe-
[1a10 CBOMM MEHEKEpaM OINOaThCS.

OcHogHble mepMUHbL U NOHAMUSA

Ilpooykm — noOble Pusznueckrue 0ObEKThI, YCIYTH, UACH, JIUIA, MECTa, OpraHu-
3alliH, CO3/IaBaeMbIe C IEIbIO YAOBICTBOPEHHUS MOTPEOHOCTEH TEX WJIM MHBIX OO0IIe-
CTBEHHBIX I'pynil. 706ap — MPOTYKT, MPUHUMAOIIHNA MaTepUaIbHYIO hopMy. YVeayea —
IPOAYKT B BHJIC JCHCTBHIA, BHITO/ WITH YIOBICTBOPCHUS. B HeKoMMepuecKkom mapKe-
muHee npooykm — HabOp 0OBEKTOB, 00TAMAFOIINX TOJIE3HOCTHIO JIJIsi PA3IMYHBIX 3a-
WHTEPECOBAHHBIX IPpyHI (00pa3 TEpPUTOPHIA, COIIMATILHO 3HAYNMBIC UICH U MEPOIIPH-
STHUS, PEITyTAIHS, UMUK JIII U T.I1.).

Kauecmeo mosapa B MapKeTUHTE — COBOKYITHOCTh BCEX OCHOBHBIX W JIOTIOJTHH-
TEJIbHBIX CBOMCTB M XapaKTEPUCTUK TOBapa (YCIyTH), MO KOTOPBIM MOTPEOUTEIIb CYAUT



0 CITIOCOOHOCTH 3TOTO TOBapa YAOBIETBOPATH €r0 NOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmviciie BKIOYAET COBOKYITHOCTh OCHOBHBIX U JOTOJ-
HUTEIBHBIX OOBEKTUBHBIX NTAPAMETPOB, XapaKTEPU3YIOIIMUX TOBap B 0a30Boi pusnye-
CKOM CYIIIHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HaueHHEM ((PyHKIIMOHAIbHBIE CBOM-
CTBa, IIBET, BKYC, pa3Mep, Macca, HaJe:KHOCTb U T.1.).

Kauecmeo 6 pacuupennom cmviciie BKIIOYAET TAKXKE BCE IOMOTHUTEIbHBIE 00b-
EKTHUBHBIE BO3MOXKHOCTHU U YJI00CTBA, OJIy4aeMble MOTPEOUTENIEM B IIpoliecce 0TOopa,
MOKYTIKH, UCIIOJIb30BAHUS TOBapa.

Kauecmeo 6 0606wennom cmvicie BKIIOYAET TAK)KE BCE, YTO O3HAYAET TOBAP IS
NOTPEOUTENS] B AMOIIMOHAJIBHO-UYYBCTBEHHOM IUIaHE (COOTBETCTBUE MOJE, MPECTUXK-
HOCTb, CTUJIBHOCTb, Ha/I€K/1a, N30aBJIECHUE OT KOMILIEKCOB, 3aIUIIEHHOCTb U T.1I.).

Hoewiii npodykxm — mo0bie aOCOMIOTHO HOBBIE, MOJICPHU3UPOBAHHBIC WJIH TIEpe-
MO3ULIMOHUPOBAHHBIE TOBAPHI, KOTOPBIE 00JIA1al0T HOBU3HOM JIJIs1 IOTPEOUTES.

IIpooyxmoswiii (mosapnwiii) accopmumerm upmsvi — COBOKYITHOCTh BCEX acCOP-
TUMEHTHBIX TPYIII IPOIYKTOB (TOBApOB U YCIIYT) U MPOJAYKTOBBIX €IMHUII, TTPEICTAB-
JISIEMbIX KOMITAHUEH Ha PBhIHKE.

Accopmumenmuas epynna — rpynia HAMMEHOBAaHUHN TIPOYKTOB (PUPMBI, CXOKHUX
Mex1y 000 1o QyHKIMOHATILHOMY Ha3HAUEHUIO, 110 TPYIIaM OTpeOUTeNel U phIH-
KOB, 110 croco0aM M MecTaM peau3alliy, Mo AUana3oHaM LeH WINA APYTUM IpU3Ha-
KaM.

Accopmumenmnasn no3uyusi — KOHKPETHBIA BUJ MPOAYKTAa, MapKa, MOJEIb,
Mapka, THIopa3mep U T.A.

Ulupoma accopmumenma — o0111e€ KOTMYECTBO ACCOPTUMEHTHBIX IPYIII, BXOI5-
IIMX B IPOAYKTOBBIM aCCOPTUMEHT KOMITAHUU.

I’ nybuna accopmumenma — KOJIMYECTBO ACCOPTUMEHTHBIX MOATPYIIT U MO3ULUN
B KaXKJIOM aCCOPTUMEHTHOM TpYIIIE.

Ynakosxa — 1) nporiecc co3gaHusi 000J0YKH WM BMECTUIIMINA TOBapa; 2) cama
3Ta 000J0YKa CO BCEMM JOMOJIHUTEIbHBIMU 3JI€MEHTAMH, BBIMOIHSIIOMAS (YHKINHU:
MpUJIaHKE HY)KHOTO 00beMa U (POopMBI, 3aIIUTa U COXPAHEHUE CBOMCTB TOBapa OT (hu-
3UYECKUX BO3JEHUCTBUM, MOBBIINIEHHWE YJ00CTB MCIOJB30BaHUs 0A30BOr0 MPOIYKTa,
nH(OpMAIMOHHBIE KOMMYHUKAIUHU, CTUMYJIUPOBaHUe cObITa, obecredeHue de3omnac-
HOCTH U 3KOJOTMYHOCTH, MOAEPHU3ALNA U MOAU(PUKALUS OTAEIbHBIX NPOAYKTOB U
ACCOPTUMEHTHBIX TPYTIIL.

Tosapnas mapka — OpUrMHANIbHAsI COBOKYIMHOCTh OYKBEHHO-CUMBOJBHBIX 000-
3HAYEHUU, UICHTU(DUIIMPYIOUIUX B ra3ax MOTpeOuTeneil Mpou3BOAUTEIS WA OTAEb-
HBIW TOBap.

bpeno —mapka c onpeienieHHbIM YCTOMUHUBBIM 00Pa30M U CTaTyCOM, CBSI3AHHBIMU
C €€ CBOMCTBaMU U BIMSIOLUIMMU HA OTPEOUTENHCKUNA BBIOOD.

Yenyeu, ceasannvie ¢ mosapom — HabOp OCHOBHBIX M JIOMOJIHUTEIBHBIX IPEUMY-
IECTB U y100CTB, CBA3aHHBIX C BEIOOPOM, MOKYIKOM, SKCIITyaTalluel U yTUiIn3auen
TOBapa.

Kusnennoiii yukn npooykma (moeapa) — KOHLETILUS, YBSA3bIBAIOIAs MAPKETHUH-
TOBBIC YCUITUSL (PUPMBI C TUITUYHBIMU dTAllaMU CYIIIECTBOBAHUS TOBapa Ha phIHKE (pa3-
paboTKa, BHEJIpEHHE, POCT, 3pENIOCTh, ycTapeBaHue). JKU3HEHHBIN LUK TOBAapa OMU-
ChIBa€TCS M3MEHEHHEM o0beMa MPOJaX U MPUObUIM (YUCTOTO J0XOZa) C TEUEHHEM



BPEMEHHU.

Koumponwvnwie éonpocel u 3a0anus

1. Yro noHmmaercs moJ NpoAyKToM B MapkeTuHre? Kakue OCHOBHbBIE BHbI
IIPOYKTOB BBIACIIAOTCS B KOMMEPYECKOM U HEKOMMEPUYECKOM MapKETUHIE?

2. Yo BKIIIOYAET B c€0s1 MPOIYKT B KOHKPETHOM, PACUIMPEHHOM U 0000IIEHHOM
CMBICJIE ¥ 4TO IIOJIPAa3yMEBAETCs 0] KAYECTBOM TOBapa B MAPKETHHIE?

3. CornacHsl J4 BBl C TEM, YTO B KAYECTBO MPOAYKTA C TOUKH 3PEHUS MOTPEOH-
TEJIS BKJIKOYAIOTCS TAKWUE XAPAKTEPUCTUKH, KAK IBET, 3allax, IW3aiH, YPOBEHb IIpe-
cTika? MOryT 1M BIMSATH Ha BOCIPMHUMAEMbld NOTPEOUTENEM YPOBEHb KauyecTBa
yIaKoBKa, KOMIIETEHIUS IPOJABLa-KOHCYIbTaHTa, BO3MOKHOCTb TOKYIIKHA B KPEIUT?

4. Kaxko# ToBap MOXHO CUYMTaTh HOBbIM? MOKHO JI Ha3BaTh HOBBIM TOBAp, KO-
TOPBIM U3MEHUJ BHEIIHUM BHUJI WIH YJIYYIIWI OTAEIbHBIC XapAKTEPUCTUKH, HE MEHSS
CBOEH MPUHLHUIHNAIBHON CYIIIHOCTH?

5. Kakue pelieHus NpuHUMAIOTCS MpU pa3padOTKEe KOHUEHIMH HOBOTO IS
pbIHKa ToBapa? KakoBbl 0COOEHHOCTH NPUHATHS PELLIEHUH NPU BBIBOJIE HA PHIHOK TO-
Bapa, HOBOTO JUISl IPEIIPUATHSA?

6. Ha3zoBuTe OCHOBHBIE 3TaIbl pa3paOOTKU U BBIBEACHUS HOBOTO TOBapa Ha pbl-
HOK. B 4eM 3aKiro4aroTcss MapKeTUHIOBBIE 331441 HA KaKJIOM 3Tare?

7. Ha3zoBute ocHOBHbIE (DYHKIIMU YIIAaKOBKHU U Tapbl U MIPUBEAUTE IPUMEPHI I10-

BBIIICHUS MOJIE3HOCTU 0a30BOr0 NPOAYKTa MPU MOMOIIH HUX.
TECTbI

1. Jlwooble pusuveckne 00bEKTHI, YCJIYTH, H1€H, JTHIA, MECTA, OPTraHU3ALNH, CO3/1a-
BaeMble ¢ 1[eJIbI0 Y0BJIeTBOPEeHHs MOTPeOHOCTell TeX WM MHBIX 001eCTBEHHBIX TPy B
MapKeTHHIe HA3BIBAKOTCS:

a) 00BEKTaMH JIeATEILHOCTH;

0) mpoayKTaMu;

B) PHIHOYHBIMU TOBapaMHu;

T') MHTEJJIEKTYaIbHBIMH MPOAYKTaMHU.

2.  CoOBOKYNMHOCTH OCHOBHBIX M OMOJHUTEJIbHBIX 00beKTHBHBIX MApaMeTPOB, Xa-
PAKTEePU3YIOIIUX TOBAp B 0a30BOM (pM3MYECKON CYIIHOCTH, CBSI3AHHOH C €ro0 OCHOBHBIM
Ha3HA4YeHHUEM NpeACcTaBJIsieT co0oii:

a) CTaHJapT KauecTBa;

0) KauecTBO B LIMPOKOM CMBICIIE;

B) KaQU€CTBO C TOUKU 3pEHMS OTpeOuTeneii;
') KAueCTBO B KOHKPETHOM CMBICIIE

3. AcCCOPTHMEHT, BKJIKYAIOIIHUIi B ce0si 00J1b110€ KOJIHYeCTBO IPYNI, MOATPYIII, TO-
BAPHBIX INO3MLMI, OPHEHTHPOBAHHBIX Ha INMPOKHH JHANAa30H 00JacTeil NMPUMEHEeHUs,
rpynin norpedouresei, cnoco00B Npoaaku, eH, Ha3bIBAIOT:

a) rITyOOKHM;

0) HIMPOKUM;

B) COITOCTABUMBIM;

T') TUBEPCUPHUIIMPOBAHHBIM.

4.  YnakoBKa npejacraBJisieT co0oii:
A) nporiecc co3gaHusi 000JI0YKH WM BMECTUIIMILA TOBAPA;



b) 060omouky 6a30BOTO MPOAYKTA CO BCEMH JOTIOTHUTEILHBIMU dJIEMEHTaMH, KOTOPBIE COCTAB-
JSIOT €IMHOE 11EJ10€ B TOBAPHOU €IMHHUIIC.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) HEe BepHO HH A, HU b.

5. CoBOKYyNmHOCTH OYKBEHHO-CMMBOJIBHBIX 0003HAYEHHIl, PUCYHKOB M LIBETOBOIi
ramMMbl, O/IHO3HAYHO WAEHTH()PUUMPYIOIIMX OT/AeJIbHbIIi TOBAp, TOBAPHYI0 IPyNILy W/HJIU
ero NpoM3BOJUTEISA HA3BIBAETCS:

a) Toprosasi Mapka (3Hak);
0) IpOyKTOBAs MapKa,

B) MapOYHOE HAa3BaHUE;

I') MapOYHbIN 3HAK.

6. Mapka ¢ onpeeileHHBIM YCTOHYMBBIM 00Pa30M U CTATYCOM, CBSI3AHHBIMH C €€
CBOMCTBAMM U BJMSIOIIMMH HA MOTPeOUTEILCKUI BHIOOP, HA3LIBAETCS:
a) MapoOYHOE Ha3BaHMUE (MAPOUHBIN CUMBON);
0) Toprosas Mapka (3HaK);
B) OpaHI (MapovHOE MMs);
T') MapOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHHIi BEepPHO:
A. Tlone3Hocts OpaHIa (MAPOUHOTO UMEHH) JIJIsl IOTPEOUTEINICH CHUKACT U3ICPKKHU HEOTIPEeIe-
JICHHOCTH U PUCKA;
b. HeratuBHble (hakTOpBI MCIONB30BaHMUS OpIHAA (MAapOYHOTO MMEHH) CBSI3aHBI C YyBEIIMYe-
HUEM H3JEPKEK U [IEHbI MApOUHBIX TOBAPOB.
a) o0a He BepHbI;  0) BepHO TOsbkO b;  B) BepHO TONBKO A; T)BepHO M A, u b.
8. JKu3HeHHBIil IMKJ TOBapa MpeACcTaBJIsAeT CO00I:
a) CPOK CITy’KOBI, B T€UEHUE KOTOPOTO MU3/IEIIUE COXPAHSIET CBOU IMOTPEOUTEIBCKHE XapaKTepH-
CTHKU;
0) KOHLIEIIMIO, OTMCHIBAIOLIYIO MPOLIECC Pa3BUTHS TOBapa, HAUWHas OT MOMEHTA €ro BHepe-
HUS Ha PHIHOK U 3aKaHYMBAasi MOMEHTOM YCTapeBaHUs U CHATHUS TOBAapa C PHIHKA;
B) IUTaHUPYEMBbIN (PUPMOM MEPHOJI, BKIIFOUYAIOLINI ATkl BOSHUKHOBEHUS UJEH U Pa3pabOTKU
HOBOTO TOBapa, MOATOTOBKHU MPOU3BOJICTBA, BBIBOJA HA PHIHOK, BBIXO/1a Ha 3a/laHHbIE 00BEMBI MTPO-
HN3BOJCTBA, paClIMPCHUA U MOACPHU3AIIUU, CHATHA C IPOU3BOACTBA U JIMKBHUAAIIUN 3aIl1aCoB.

6.2. DoH OIIEHOYHBIX CpE€aACTB AJdA IMPOBEACHUA
HpOME)KYTO‘IHOﬁ arrecranmmu

6.2.1. Tempbl AJIHA MOATOTOBKH K 9K3aMEHY 10 JUCIHUILJIMHE «MapKeTHHI‘»

1. OcHoBHBIE OIXOBI K BEIOOPY 1IEJIEBOTO PHIHKA: MACCOBBIM MAapKETHHT, MapKe-
THUHT CETMEHTOB, MAPKETUHT HUIIl, MUKPOMAPKETHHT, WHAWBUAYAITbHBIH MapKeTHHT [ 1;
C. 509-516]. Ouenka u BBIOOp 11€TEBBIX PHIHKOB. CTpaTeruu AJis 1EIeBhIX PHIHKOB [1; C.
549-554].

2. CerMeHTUpPOBAaHUE PHIHKOB: reorpa@uueckuit, 1eMorpapuuecKuii, ICUXO0JIOTU-
YEeCKHiA U MOBeIeHYeCKUN MPUHIUITBEL. OCOOCHHOCTH CETMEHTUPOBAHUS PHIHKOB KOM-
MEpUYECKUX MOTpeOUTENeH U MEXKTyHAPOAHBIX PHIHKOB. MHOTO(aKTOpHOE CErMEHTHUPO-
BaHue. Dtanbl 1 3pPekTUBHOCTD nporiecca cermenTrpoBanus [1; €. 518-393]

3. ®opMHUpOBaHUE KITIOYEBBIX KOHKYPEHTHBIX IPEUMYIIECTB (PUPMBI Ha PHIHKE:
cTepkHeBas crpaterus. {uddepennmanus npeanoxeHus GupMbl U €€ BO3MOXKHOCTH B



pa3nuuHbIX oTpacisix. Metoasl quddepenimanuu [1; €. 554-565]. Ilo3uninonupoBanue
MPOJIyKTa HA PHIHKE OTHOCUTEIBHO MOTPEOUTETHCKUX MPEANOYTCHUM U OTHOCUTEIBHO
npyrux Mapok. KapTei-cxembl Boctipusitusi. CTpaTerus nmo3uiuoOHUPOBAHUS U €€ BOC-
npusitue[1; ¢. 565-585].

4. OcHOBBI OopueHTalu Ha norpedutens. [loTpedurenbckas IEHHOCTh U YPOBEHb
YIOBJICTBOPEHUS OKUIAHUN TTOTpeduTeneit. CucreMa mpeaocTaBiIeHus IIeHHOCTH. [1, c.
604-621]. LlernocTs moTpeOUTENS 711 KOMITAHUM M MAPKETHHT B3aMMOOTHOIIICHUH [ 1, C.
621-635].

5. OCHOBBI KOHKYPEHTHON CTpaTeruu. BolsBlieHWE U aHATN3 OCHOBHBIX KOHKYPEH-
TOB, OLIEHKA UX CTPATEruil, CWIbHBIX U CIa0bIX CTOPOH. OCHOBHBIE TUIIBI KOHKYPEHTOB Ha
pBIHKE 1 UX 6a3oBbIe cTpareruu. [1, ¢. 643-687]

6. [lonstue mpoaykra u kinaccudukanus npoayktoB. [loHnMaHue KauecTBa mpo-
JyKTa B KOHKPETHOM, PACIIUPEHHOM U 000OIIEHHOM CMBICiE. ToBap Mo 3aMbICTy, TOBAp
B pE€AJIbHOM HMCTIOJTHEHHUH, TOBAp C MOJAKpEIUieHreM. Pelienus, npuHuMaeMble B poIiecce
pa3pabOTKH TOBApOB: KAYECTBEHHBIC MApaMETPhI, YCIYTH, aCCOPTUMEHT, yIIaKOBKa, TOP-
rosas Mapka. [1, c. 701-726, nexuuu|

7. Ctpaterus co3aHus U MPOJBIKEHU Mapok: OpeHaunr. [lonstue Openaa u ero
1ieHHOCTh. OCHOBHBIE PEILICHUS, CBSI3aHHBIE C MapKaMHu. [1, ¢. 726-744]

8. [lonsATHEe HOBOTO TOBapa M 3TAmbI IpoIecca ero pa3padoTku. BeiOop Hampasiie-
HUM TIOUCKA, TeHepaIys U 0TOop uaeH, pa3padboTka KOHIIETIIMA U €€ TECTUPOBAHUE, pa3-
paboTKa MapKETUHIOBOM CTPATETUH, aHATIN3 OM3HEC-TIEPCIEKTUB, CO3JaHIE MPOTOTHUIIOB,
MPpOOHBIA MAapKETHHT, KoMMepruanu3anus. [1, ¢. 757-790, nexkmuu]. Kornenius >ku3HeH-
HOTO IIMKJIa TOBapa B MapKETHHTE: CYIIHOCTh, OCHOBHBIE ATAIbl U UX 0cCOOeHHOCTH [1, C.
790-803, nexuuu]|

9. llena u neHooOpa3oBaHUEe B MAPKETHHIE: MPUHIIMIIBI U 3a1a4i. BHyTpeHHUEe U
BHelTHUE (aKkToOpsl lleHooOpa3oBaHusa. OCHOBHBIE METOBI IIEHOOOPA30BaHMs: HA OCHOBE
ce0eCTOMMOCTH, Ha OCHOBE IIEHHOCTH TOBapa, Ha OCHOBE 11eH KOHKYpeHTOB[ 1, c. 866-931,
JIEKIIVH |

10. Kanansl pactpeeneHus 1 poJib MOCPEIHUKOB B HUX. DYHKIIMU KaHajla pacrpe-
neneHusi. Y pOBHM KaHana pacnpeneneHus. [[puHiune: GyHKIIMOHUPOBaHUS KaHAJIOB pac-
npeneneHus. BepTukanbHble, TOPU30HTAIBHBIE U KOMOMHHPOBAHHBIE MapKETUHTOBBIC
cuctemsl. [1, c. 1119-1141, nexuumu ]

11. Tlpundartue penieHnit o CTPyKType KaHAIOB pacipeaeneHus. Bapuantel moctpo-
CHUSI KaHAJIOB paclpeeiCHHs: TPSIMO MapKETHUHT, UCIOJIb30BaHNE TOPTOBBIC areHTHI,
WCIIOJIb30BaHUE MOCPETHUKOB. OCHOBHBIE BUJIBI TOPTOBBIX MOCPEIHUKOB: OMTOBBIC TOP-
TOBITbl M POSHUYHBIC TOPTOBIIBI. TOBapOABMKEHUE U JIOTUCTUKA B CUCTEME pacipeere-
aust [1, c. 1141-1180]

12. Cuctema MapKeTUHTOBBIX KOMMYHHUKaUK (prpMbl. COBOKYITHOCTh HHCTPYMEH-
TOB MPOJABMXKCHHUS: pEKIaMa, TNIHbBIC MPOIAYKU U KOHTAKThI, BEICTABOYHAS ACSITEIILHOCTD,



CBSI3M C OOIIIECTBEHHOCTHIO, CTUMYJIMpOBaHUE cObITa. IHTErpupOBaHHbIE MAPKETUHIO-
Bble KOMMYyHUKauu. OCHOBBI IIPOLIecca KOMMYHHUKAIIUI: BO3JIEHCTBUE, MOTHUBBI, JKejae-
Mas peakius. DTanbl pazpaboTKu 3PHEeKTUBHBIX KOMMYHHUKaUK. OnpeaeneHue 1eaeBoi
aynutopun. OmnpeaeneHue xemaeMon obpatHor peakumnu. Beidop oOpamenus. Beioop
cpeactB obpamenus. OreHka obpaTHoN peakuuu. PaspadoTka OropkeTa M mporpaMmMbl
npojaBmwkenus. [1, c. 941-987]

13. Peknama kak Cpe/iCTBO MPSIMBIX MAPKETUHIOBBIX KOMMYHUKALIUNA: IOHSATHE, OC-
HOBHBIE PEIICHHUS, LIENH, O0KeT, cTparerus. Co3gaHue peKIaMHOr0 COOOIEHNs, BEIOOD
CpECTB pacnpocTpaHeHus u HocuTeneil. Orenka pexiamsl. [ 1, ¢. 995-1028]

14. CtumynupoBanue cObITa, CBSI3U C OOIIECTBEHHOCTHIO, JIMYHBIE NMPOJAKU B CH-
CTeME MapKETHUHTOBBIX KOMMYHHUKAIIUI: TOHATHE U OCHOBHBIE 0cOOeHHOCTH. [1, c. 1028-
1107]

[Ipumeuanue.

1.Criucok conepKUT mepeyeHb TeM, a HEe DK3aMEHAI[MOHHBIX BOMPOCOB. B Ounerax
(GbOpMyIHMPOBKH BOMPOCOB MOTYT HECKOJIBKO OTJIMYaThes. Hampumep, ogHa Tema MOXET
OBITh pa30uTa Ha HECKOJIBKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMbIe UCTOYHUKU MHGOpMarmu Jyist moArotToBku (JI
— MaTepuaisl JJekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIUCKA OCHOBHOM JIMTEPATYPHI C YKa-
3aHUEM CTPaHHUII).

[Tpumep sK3aMeHalIMOHHOTO OUIIeTa MPUBEICH HUXKE.

OI'BOY BO «KybaHCckuii rocyJapCTBEHHBIN YHUBEPCUTET
Kadenpa mapkeTruHra u ToproBoro jena
Hanpagnenue 38.03.02 «MeHeKMEHT

Jucunnnvaa « MapKeTHHID

DK3AMEHAIJUOHHBIN BUJIET Ne

1. YpoBHM CErMEHTHpPOBAHUS PHIHKOB: MAaCCOBBIII MapKETUHT, MAPKETUHI CET-

MEHTOB, MAPKETHUHT HHUII, MUKPOMAPKETHUHT, HHIUBHUIYaJIbHBI MApKETHUHT
2. Tect

3. IIpakTraeckas pabora

3aB. kadeapoit MapKeTUHTa U TOPTOBOTO Jiejia Kocrenkuii A.H.




6.2.2. OO0pa3en 3K3aMeHAIIUOHHOI'0 TECTA

TecToBbIE BOITIPOCKHI IO KYpPCy «MapKeTI/IHF» AJISA CTYAEHTOB 9 KOHOMHUYE€CKUX cnenuaJbLHOCTEH

1. JlroObie pusnyeckue 0ObEKTHI, YCIYTH, HICH, JTUIA, MECTa, OpPTraHU3aI[uH, CO3aBacMbIe C Iie-
JIBIO YIOBJICTBOPEHUS MOTPEOHOCTEH TEX MU MHBIX OOIIECTBEHHBIX IPYIII B MAPKETHHIC HA3bI-

BalOTCs
a) 00BEKTaMHM JIeATEeILHOCTH; 0) MpoayKTaMH;
0) ppIHOUYHBIMU TOBapaMH; I') HHTEJUIEKTYaJIbHBIMU NIPOYKTaMHU

2. COBOKYITHOCTh OCHOBHBIX H JIOTIOJIHUTEIILHBIX OOBEKTUBHBIX MApaMETPOB, XapaKTEPU3YIOIINX
TOBap B 0a30BOM (PM3NYECKOI CYIIHOCTH, CBA3aHHOM C €r0 OCHOBHBIM Ha3HAUYCHUEM IIPECTaB-
asieT coOoi

a) CTaHJapT Ka4uecTBa; 0) Ka4eCTBO B IIMPOKOM CMBICIIE;

B) KQUECTBO C TOUKH 3PEHUsSI MOTPEeOUTENIEH; TI') KAUeCTBO B KOHKPETHOM CMBbICIIE

3. ACCOPTHMEHT, BKJIIOUYAIOIINHI B ce0s1 O0JIbIIOE KOTUYECTBO TPYIII, MOATPYIII, TOBAPHBIX MO3H-
Ui, OPUEHTUPOBAHHBIX HA MIUPOKUN JUANa30H 00JIacTeil mpuMeHeHus, TPYI noTpedurteneii,
Croco0O0B MPOJIAXH, IIEH, HA3bIBAIOT

a) MIyOOKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; r) AuBepCcU(PUIMPOBAHHBIM

4. VYmnaxkoBKa IpeJCTaBIIeT cO00M

A) mporiecc co3ganusi 000JI0YKU WM BMECTUIIUINA TOBApPA;

b) 060onouka 6a30BOr0 MPOAYKTa CO BCEMU JOTOTHUTEIBHBIMU 3JIEMEHTAMHU, KOTOPBHIE COCTABIISIOT
€MHOE 1IeJI0e B TOBAPHOW €AMHHUIIC

a)epio b; O)BepHoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. HazoBurte ocHOBHbIE (PYHKIIMU YITAKOBKHU U Taphl

6. CoBOKYMHOCTh OYKBEHHO-CUMBOJIbHBIX O0O3HAa4€HUH, PUCYHKOB U IIBETOBOM I'aMMBbI, OJTHO-
3HAYHO MJIEHTUDUIUPYIOUINX OT/IEIbHBIN TOBAp, TOBAPHYIO IPYIIY U/UIIU €T0 MPOU3BOAUTENSA

Ha3bIBACTCS
a) ToproBast Mapka (3Hak);  0) IPOJYKTOBas MapkKa;
B) MapO4YHOE Ha3BaHUE; ') MapOYHBI 3HAK

7. Mapka c onpeneneHHbIM YCTOMUMBEIM 00pa30M U CTaTyCOM, CBSI3AHHBIMH C €€ CBOMCTBAMHU U
BIIUSIONTUMH Ha TOTPEOUTETHLCKUN BEIOOD, HA3bIBACTCS

a) MapoyHO€ Ha3BaHHe (MapOYHBIN CUMBOIN); 0) ToproBast Mapka (3HaK);

B) OpaHI (MapoyHOE UMS); ') MAPOYHBIA UMUK

8. Kakoe 13 BbICKa3bIBaHUN BEpPHO

A) Ilone3nocts Op3Haa (MAPOYHOTO UMEHH) JIJIsl TOTPEOUTENEN CHIUKAET U3JIEP>KKH HEeolpeiesieH-
HOCTH U PUCKA;

b) neraTuBHbIE (haKTOPHI UCTIONB30BaHMS Op3HIA (MAPOYHOIO UMEHH) CBA3AHBI C YBEJIIMYECHUEM U3-
JIepKEK U [IEHbl MAPOYHBIX TOBAPOB.

a) o06a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJIBKO A; T)BepHO U A, u b.



6.2.3. OOpa3en NPakKTH4YECKOIro IK3aMEeHAIIMOHHOT0 3aIaHH S

INPAKTUYECKOE 3AJAHUE
no Kypcy «MapkeTuHn»
CocTaBUThH ClleHAPUIT MAPKETHHIOBOI0 UCCJIE0BAHMS

Heo0xoauMbIli MUHUMYM:

1. CdopmynupoBath U OUCATh PHIHOYHYIO MTPOOIEMY.
2. CdhopmynupoBaTh 00BEKT, SN U 3a/1a4H UCCIICTOBAHMS.
3. Onwucath BUIBI U UCTOYHUKH 8MMOPUYHOU U NEPEUYHOL UHDOpMayulL, KOTOPas

OyJIeT UCIOJIB30BaThCS B HCCIICIOBAHUU.
OCHOBHBIM METOJIOM cO0pa nepsuuHol uHgopmayuu 1Jst JAHHOTO 3aJaHusl JOJKEH ObITh aH-

KETHBIN Ompoc.

4. OmnpenenuTh COCTaB M pa3Mep BHIOOPKH TSI OTIPOCa.

5. CocraBuTh aHkeTy. [IpuBecTH aHKeTy B IPUIIOKEHUH K paboTe.

6. [TpoBecTn npoOHBIit orpoc, BeiOopka 20-40 ver.

7. [Ipoananu3upoBaTh MOJyYCHHBIC JAHHBIC.

8. OnwucaTh MapKETHHIOBYIO CTPATETHIO, BHITCKAIOIIYIO U3 PE3YJIbTaTOB IPOBE-

JACHHOTI'O MAapKCTHUHI'OBOI'O UCCIICAOBAHMA.

OrneHOYHbIE CPEICTBA /IJIs1 MHBAJIUIOB U JIUII C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU
3JI0POBbs BEIOMPAIOTCS C YYETOM MX UHJMBUIYATbHBIX ICUXO(PU3NIECKUX OCOOEHHO-
CTEH.

— TIpY HEOOXOIMMOCTH MHBAJIUJIAM U JIMIIaM C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU
3JI0POBbsI IPEIOCTABIISIETCS JOMIOJTHUTEIILHOE BPEMS JUIsl IIOJTOTOBKH OTBETA Ha HK3a-
MEHE;

— NP MPOBEACHUH MPOIICTYPHI OIEHUBAHUS PE3YJIbTATOB O0yUCHHSI WHBAIUIOB
U JIUI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 37I0POBbSI TTPEAYCMATPUBACTCS HCITOJIB30-
BaHHE TEXHHYECKUX CPEJICTB, HEOOXOIUMBIX UM B CBSI3H C MX MHANUBUIYATLHBIMHU OCO-
OCHHOCTSIMU;

— TIPY HEOOXOTUMOCTH JIJIsI 00YJArONTUXCsl ¢ OTPAaHMYECHHBIMU BO3MOXHOCTSIMHU
3I0pPOBbSl U MHBAJIUIOB MPOIECypa OIICHUBAHUS PE3yIbTaTOB OOYUYEHUS 1O JMCIIH-
TJTMHE MOYKET TIPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

[Ipouienypa orleHUBaHUS PE3YIHTATOB 00YUEHUSI MHBAIUIOB U JIUI] C OTpPaHUYECH-
HBIMH BO3MOXKHOCTSIMU 3JIOPOBbsSI 10 JUCIMIUIMHE (MOIYJIO) TMPEayCMaTpUBAET
npenocrapiieHne nHdopmaru B hopMax, aIanTHPOBAHHBIX K OTPAHHUYCHUSM HUX 3]10-
POBBS U BOCHIPHUATHS HHGOPMAITIH:

JIist vl ¢ HapyIIEHUSIMU 3PCHUS

— B TIe4aTHOU (popMe yBeTMUeHHBIM TIpUdTOM,

— B hopMe DIIEKTPOHHOTO JOKYMEHTA.

s mun ¢ HapyLeHusAMu ciryxa:

— B reyatHou popme,



— B (hopMe PIIEKTPOHHOTO JIOKYMEHTA.

Jyist TIT ¢ HApYIICHUSMHA OTIOPHO-ABUTATEIILHOTO allapara:

— B IeyaTtHo popme,

— B (hopME DIIEKTPOHHOTO JIOKYMCHTA.

JlaHHBIN TIEpeYeHb MOXKET OBITh aIallTUPOBAH K KOHKPETHBIM HHIUBUIYaIbHBIM
OCOOCHHOCTSIM 00yYarOmIMnXCsl.

7. OcCHOBHasl M IONOJIHUTEJIbHAS yueOHas JJuTeparypa,
peKoMeHyeMasi 1Jisl 0CBOEHHS TMCUMILINHBI
7.1. OcHOBHas IUTEPaATYypa

1. OcuoBel Mapketunra [Tekcr] = Principles of marketing / ®. Kotnep, I'. ApMm-
ctponr, B. Bonr, [Ix. Connepc; [nep. ¢ aurn. A. B. Hazapenko, A. H. CBupuz; noa
pen. A. B. Hazapenko]. - 5-e eBponeiickoe uza. - Mocksa: Bunbsimc, 2018. - 751 c.: .
- ISBN 978-5-8459-2072-0. - ISBN 978-0-2737-1156-8. — 81 3k3.

2. Kocrenkuit A.H. MapkeTusr: kimtoueBbie TeMbl: yue0. mocodue / A.H. Kocrer-
kuil. — Kpacnonap: Kyol'Y, 2016. — 51 ak3.

3. OBcsinnukoB, A. A. CoBpeMEeHHbI MapKeTUHT. B 2 4.: y4eOHUK U TPAKTUKYM
115 OakanaBpuata u Mmaructpatypsl / A. A. OBcsHHuKoB. — M.: U3gatenscTBo FOpaiiT,
2017. — 376 c¢. — ISBN 978-5-534-05049-3. — Pexum gocrtyma: Www.biblio-
online.ru/book/BDOA962E-13ED-4054-9920-45912B4C59BE.

7.2. JlonmosHUTebHASI JIUTEpaTypa:

1. Aakep I., Kymap B., Ipii J)x. MapketunroBbie uccienoBanus. [lep. ¢ anra.
Cn6.: TTutep, 2004. 30 3k3.

2. Aakep JI. Ctpareruueckoe peiHOuHOE yrpaBienue / Ilep. ¢ anurn. Ilog pen.
FO.H. Kanrypesckoro. Cn6.: ITutep, 2003. 4 mt

3. Hanbko, T. I1. YnpaBneHue MapKeTUHIOM: YYeOHUK M MPAKTUKYM Uil Oaka-
naBpuara u Mmaructparypsl / T. I1. Jlanbko. — 4-e u3j., nep. u gomn. — M. : 3narensb-
ctBo FOpaiit, 2018. — 521 c. — ISBN 978-5-534-01588-1. — Pexxum noctyma:
www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79

4. TTutep @. Hpykep, [xozed A. Makbsiperio. Menemxment. [lep. ¢ anri. — M.:
Bunesamc, 2010. 5 5k3

5. IsBuc, Ckort M. YnpaBneHue akTuBaMu TOProBoi Mapku [Tekcr] : cekpeTsl
ycnemHbix 0pergos / C.M. JIasuc ; nep. ¢ anri. C. XXunbios ; mox oomr. pex. FO. H.
Kantyperckoro. - CII6. [u ap.] : ITutep, 2001. - 271 c. : un. - (MapkeTuHr ajis npo-
deccruonanon). 1 mT

6. Kamoxxnosa, H. 51. CoBpeMeHHbIE MOJIeTIN MapKETHHTA: yueOHOE TocoOue 1Jist
By30B / H. S. Kamoxxnosa, YO. E. Komypaukosa; mox o6ur. pea. H. . KantoxxHoBoiA.
2-e w31, uctp. u gomn. — M.: U3gatensctBo KOpaiit, 2018. — 164 ¢. — ISBN 978-
5-534-04874-2. — Pexum goctyma: Www.biblio-online.ru/book/C16CB37A-1015-
41F7-AATA-9683B6DDF5C4



http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4
http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopneesa, 1. B. CoBpemenHbIii MapKeTHHT: Y4€OHUK U MPAKTUKYM JIJIS aKa-
nemudeckoro 6akanaspuata / U. B. Kopueesa, B. E. Xpymkuii. — M.: U3naTenscTBO
FOpaiit, 2005. — 436 c. — (Cepusi: bakanaBp. Akanemuueckuit kypc). — ISBN 978-
5-534-03565-0. — Pexum nocryma: Www.biblio-online.ru/book/AD797715-625F-
4450-A6A9-7TBCEAAFATOAF 3 it

8. Kotnep ®. Mapketunr meHemxment. Ilep. ¢ anrn. — CII6: Ilurep Kow,
2017. 20 mr

9. Ky3bmuHna, E. E. MapkeTuHr: yueOHUK U MPAKTUKYM JIJIsl aKaJIEMUYECKOro Oa-
kanaBpuara. — M.: U3natensctBo FOpaiit, 2018. — 385 c. — ISBN 978-5-9916-
9118-5. — Pexum pocrtyma: Www.biblio-online.ru/book/9824C2E2-E22F-437F-
AACG6-2E4B13D68609

10. MapkeTuHT-MEHEKMEHT: YYeOHHK U TPAKTUKYM sl OakajmaBprara u Maru-
ctpatypsl / Y. B. Jluncun [u ap.]; mox pen. U. B. Jluncuna, O. K. Oitnep. — M.:
WznatensctBo FOpaiit, 2018. — 379 c. — ISBN 978-5-534-01165-4. — Pexum no-
cryna: Www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0OF17C94

11. Mak-Jlonanen M. Ctparernueckoe miaHupoBaHue Mmapketusra. [lep. ¢ anr.
- CIIO.: ITutep, 2000. 2 3k3.

I[HH OCBOCHUMA TUCHUIIIMHBI HHBAJIXUIaMHA U JIMIIAMHU C OI'PaHHYCHHBIMH BO3MOIK-
HOCTAMU 3O0POBbA HM3JaHUA, PCKOMCHAYCMLIC IJIA HCIIOJIB30BAHHUA B 3JICKTPOHHOM
BUJIC B 3JI€KTpOHHO-6I/I6JII/IOTe‘-IHBIX CUCTCMax, UMCIOT CIICHUAIIbHBIC BEPCHUU.

7.3. Tlepuoanyeckue u3gaHusi U pecypchbl HHGOPMANMOHHO-TEJIEeKOMMYHHMKAIU-
oHHOU ceTu «UHTEpHET», HEOOXOAUMBbIE [IJIsl OCBOCHM S AU CIUIIIUHBI

1. «Mapketunry. [lepuoanyeckuii )KypHai.

2. «Mapketuar B Poccum u 3a pyoOexxomy». Ilepuogmdeckuit xypHal.
http://www.mavriz.ru/

3. «MapKeTUHI ¥ MapKEeTUHTOBBIE HCCIeNOBaHus». [leprognueckuii KypHall.
https://grebennikon.ru/journal-3.html

4. [MpakTryeckuii MapkeTwHr». [lepmommveckmii xypHan. http://www.bci-
marketing.ru/

5. Kypunan «Meaua Ilpodu». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. Ilopran HOBOCTEH «Lenta ruy. Pexxum moctyna: http://www.lenta.ru/

7. Ilopran HOBOCTEU «BenomocTtm. Pexum IocTyna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. [Moptan HOBOCTEH «KommepcaHT. ru». Pexum nocTyna:

http://www.kommersant.ru/
9. Kypnan «Peknama. OUTDOOR Mediay. Pexxum JOCTyma:
http://outdoormedia.ru/anonce.htm



http://www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7BCEAAFA79AF
http://www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7BCEAAFA79AF
http://www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609
http://www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609
http://www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94
http://www.mavriz.ru/
https://grebennikon.ru/journal-3.html
http://www.bci-marketing.ru/
http://www.bci-marketing.ru/
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.lenta.ru/
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
http://www.kommersant.ru/
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10. Beepoccwmiickuii nieHTp u3ydenusi oomectBeHHoro Muenus (BIIIOM). Pe-
UM poctyma: http://wciom.ru/index.php?id=57#

11. ExxenneBHast uHTEepHET-Tazeta «HOBOCTH TeIEKOMMYHUKAIUN, BEIIAHUS W
UT. Pexxum goctyma: http://www.comnews.ru/lastnews/

12. UccnenoBarenbCKuit XOJIAUHT «Pomup». Pexum JIOCTyTA:
http://www.romir.ru/

13. UccaenoBatenbekuii nentp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbekas rpymma  TNS. Pexumm gocryma: — http://www.ins-
global.ru/rus/index.wbp

15. Monutopuar CMU. Pexum goctyna: http://www.integrum.ru/

16. www. advertlogy. ru PexiramubIii mopTan

17. www. In.magazine.ru XKypuan Unnyctpust pexiiaMmbl

18. www. marketing.al. ru busnec B ceTsx

19. www. marketing.spb. ru DHUUKIONEIUS MAPKETUHTA

20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; XXypuan PexnaMHubIit Mup

22. www. advertisingmagazine.ru PexiiaMHbI# sxypHa

8. Ilepeuenb HHGPOPMANMOHHBIX TEXHOJIOTHIl, HCIOJIb3yeMbIX MPH
OCYLIECTBJICHUH 00Pa30BATEILHOIO0 MPoLecca N0 JUCHHUIINHE
8.1 Ilepevyenb HHPOPMALMOHHBIX TEXHOJIOTHIA U HEOOXOAUMOT 0
MPOrPaMMHOI0 odecreYeHust

[Tpu ipoBecCHUH 3aHATHH JICKIIMOHHOTO THIIA UCTIOIB3YETCS TEXHOJIOTHS MYJIb-
TUMEAMANPE3CHTAIMI, BKIIOYAIOIIas TEKCTOBbIC, rpadruecKkre MaTepralibl U BHJICO-
MaTepuab 1o Kypcey. [lpy n3ydeHun TUCIUTUTHHBI UCTIOB3YETCs JIMIIEH3HOHHOE IPO-
rpaMMHOe obecrieuenue rnakera Microsoft Office.

8.2. IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX H 3JIEKTPOHHBIX
OMO/IMOTEYHBIX cCHCTEeM, JOCTYNHBIX cryAeHTaM KyoI'Y s uzydenus
AUCUMITHHBI

1. CnipaBo4HO-TIpaBOBast cucrema «KoHCynbTaHT [Lroc»
(http://www.consultant.ru)

2. Yuuepcurerckas nHpopmarmonnas cuctema POCCUS (YUC Poccus). Pe-
®uM focryma http://uisrussia.msu.ru/

3. DIeKTpoHHAs OoubmoTeyHas cucTeMa eLIBRARY.RU
(http://www.elibrary.ru)/

4. OnexTpoHHass OuOMMOTEUHas cuUcTeMa "YHHUBEPCUTETCKas OuOiImoTeka
ONLINE". Pexwum nocryna http://www.biblioclub.ru/ . loctynna Bepcus caiita s
CIIA00BUAIINX.
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5. DnexrponHas oubnuoreynas cucrema BOOK.ru. Pexxum noctyna

http://www.book.ru/. loctymHa Bepcus caiita ams caboBUISIIIX

6. DnexTpoHHas

oudMoreuyHas

cuctema «IOpaiit». Pexum  noctymna

http://www.biblio-online.ru/. loctymHa Bepcust caiiTa 1uist Cl1a0OBHISIINX.

7. DOnexrponnas koymeknus Oxcdopackoro Poccuiickoro ®onma. Pexum mo-

cryna http://lib.myilibrary.com .

9. MaTepHaJILHO-TeXHl/I‘IeCKaH 6333, HCOﬁXOIlI/IMaH A OCYIIECTBJICHHUSA

06p330BaTeHLHOI‘O nmpoumecca 1mo JTMCUMIJIMHE

MaTepI/IaHBHO'TCXHI/I‘IGCKOG obecrneueHue AU CIMITIIMHBI (MO-

No Bun pabdot
JIyJisl) ¥ OCHAIICHHOCTh
1. 3aHATUS JIEKIIMOHHOTO | AyTUTOPHUH, OCHAILIEHHbIE MTPE3EHTALMOHHON TeXHUKOH (Ipo-
TUIA eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOIIUM IPOTPAMMHBIM
obecneuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
4033J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1
2. 3anaTus cemunap- | Aynutopun A208H, 202A, 210H, 216H, S13A, 514A, 515A,
CKOI'0 THIIA 516A, a Takxke ayJuTOpPUH, OCHAILIECHHbIC MPE3ECHTALMOHHOU
TEXHUKOHN (IIPOEKTOpP, 3KpaH, HOYTOYK) U COOTBETCTBYIOIINM
nporpammubiM obecrieuenrem (Microsoft Office 2016).
Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H
3. ['pynmioBeie u nunanBu- | Kadenpa mapkerunra u roprosoro aena ( 206A, 205H, 218H),
JyanbHble KOHCYJbTa- | ayn. A208H
1097071
4. Texymmii  KOHTpOJb, | AyIUTOPUM, OCHAILIEHHbIE TPE3EHTALIMOHHON TEXHUKOH (IIpo-
IPOMEXYTOUYHAsl aTTe- | eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOIIUM MPOrPAMMHBIM
CTaIus obecnieuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H
S5. CamocrositenbHas pa- | Kabuner 1 caMocTosITenbHOM paboThl, OCHAIIEHHBIM KOMIIb-
6ota IOTEPHOH TEXHUKOH C BO3MOXKHOCTBIO TOJKIIOYEHMSI K CETH
«HTEepHET», MpOrpaMMoOi SKpaHHOTO yBEJIMYEHHs U obecre-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-
TEJNbHYIO CpPe/ly YHUBEPCUTETA
Ayn.213A, 218A, 201H, 202H, 203H, A203H
6. Kypcosbie paboTsl Kabunet 111 BEIIOJIHEHUS KYPCOBBIX pa0d0T, OCHAIIIEHHBIN KOM-

NBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOAKIIOYEHUS K CETH
«HTEepHET», MpOorpaMMoil SKpaHHOrO yBeJIWYeHHs] U olecre-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-
TEJIBHYIO CPEY YHUBEPCUTETA

Ayn.213A, 218A
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Peuensus aupexropa OO0 «Tpancundo» Apyryubsinu Foap CamesoBubi
Ha pabouyio nporpammy Kocreuxoro A.H. no kypey «MapkeTHnr» s

HanpapJeHHusl NoAroroBku 6axkanaBpuara 38.03.01 « IxoHoMuka»

IIpencrasnennas na peuensupoBanne paGodas nporpamma Kypea «MapkeTHHD
JUld CTYZI@HTOB HalpaslieHUs MOAroToBKH OakanaBpuara 38.03.01 «DxoHOMUKA» OT-
pa’kaeT COBPEMEHHbIC TEH/IEHLIMH Pa3BUTHUSI MAPKETHHIOBON KOHLENUuu B Poccuu u
3a py0exKOM, OPUEHTUPOBAHA HA TIPAKTHYECKHE MPOGJIEMbl PHIHOYHON JAESTENLHOCTH
IpeANpUATHH.

Cynst o COAepHKaHUIO TeM JNEKUMOHHBIX U MPAKTHYECKUX 3aHATHH, W3ydeHue
JIAHHOTO Kypca (GOPMHUPYET y CTY/IEHTOB CHCTEMHOIO MPEJICTABICHHS O MECTe Map-
KeTMHra B oOLiell cucteme (YHKLUMOHHPOBaHMSI QUPMBI, O CTPYKTYpPe H COCTABE
KOMIIIEKCA MAPKETUHIOBLIX HHCTPYMEHTOB, HAMTPABIEHHBIX HA JOCTHKEHNE BBICOKO-
O YPOBHS YyNIOBIETBOPEHHOCTH MOTpeduUTeNel n obecrnedeHre yCToiInBoCcTH GUpMbI
B BBICOKOKOHKYPEHTHOH cpese. 3HAauMTeNbHOE BHUMAHHUE YJICNSETCs MPOLECCy ocy-
IIECTBICHHMS MAPKETHHIOBBIX MCCIICIOBAHUN AMIsl MOJyueHHus 00bEeKTHBHON MH(OpP-
Mal1H, CrocOOCTBYIONIE NPHHATHIO Y(GMEKTHBHBIX PELIEHUH B NPaKTHYECKOH aes-
TEeJIbHOCTH Ha pPBIHKE.

B nenom, crpykrypa u conepxanne paboueil mporpaMMbl HAXOIHTCS B pyciie
COBPEMEHHbIX TE€HICHLMI Pa3BUTHS TEOPUM U NPAKTUKA MAPKETHHIOBOrO YIpaBie-
Hud. Pabouas mporpamma cootseTcTBYeT TpeGOBaHMAM (enepaIbHBIX TOCYIap-
CTBEHHBIX CTaHJApTOB BBHICLIErO 00pa3oBaHMsl TPETHErO ITOKOJICHHS HAlpaBlIeHUit
OakanaBpuara, HCIIOJIB3YeT JIEMEHThl KOMIETEHTHOCTHOIO IOAXO0AA U MOKET ObITh
HCIIOJIB30BaHa B BBICIIEM MPOQeCcCHOHATLHOM 00pa30BaHUK YKOHOMUYECKOTO Tpo-

bus.

Hupekrop OO0 «Tpancunpo» Apytynbsuu [.C.




Peuensus noxropa sxonomuyeckux HayK, npodgeccopa, AekaHa
JKOHOMHYecKoro pakyabtera ®PI'BOY BO Ky6I'y
Illesyenko Mrops BukropoBnua na pabouyio nporpammy Kocrenkoro A.H.
10 Kypey «MapKeTHHI» /15l HANIpaBJeHHsS
38.03.01 «IxoHoMuKa» (ypoBens GaxaJsiaBpuara)

Pa6oyas nmporpamma xypca «MapkeTHHI» HanpapieHa Ha dopmupoBanme y
CTYACHTOB IOHAMAHHSA CYIIHOCTH COBPEMEHHON MapKeTHHIOBO:X KOHLENIINH, a
Talke HeoOXomumoro obseMa 3HaHWIA, YMEHHI U HaBBHIKOB B 00JacTH
HCTIONB30BAHUA MAapKETHUHIOBBIX IIPHHIUIOB M HHCTPYMEHTOB B NPHHSATHU
PBIHOYHBIX PENICHHI COBPEMEHHON (UPMEL.

Tematuka mucrumIMHEED HamnpaBieHa Ha (QOPMHPOBaHME CHCTEMHOIO
IIPENICTaBIICHHA O MeCTe MapKeTHHIra B OOIIel cHcTeMe (yHKUHOHMpOBaHMs
$UPMEI, ycBOeHHEe CyIHOCTH MapKeTHHIa KaK YIpPaBJIEHYEeCKOro Ipolecca,
HAallpaBICHHOI0 Ha JOCTH)XXGHHE pBIHOYHBIX  IeJeif byHKIMOHUpOBaHUS
OpTaHH3alMK [IOCPE/ICTBOM M3yY€HHS U yOBNETBOPESHHS IIOTPeOHOCTEN LEIEeBBIX
rpynn.  CoctaB M comepxaHHe Tem NPaKTUYECKUA 3aHATHH OTpakaer
TIPaKTHKOOPHEHTHPOBAHHBIH XapakTep mpormecca 00y4YeHHs B YacTH NpPOBEAEHHS
MapKETHHIOBBIX HCCIIEJOBAaHUH ¥ (HOPMHPOBAHHS KOMILIEKCA MapKeTHHra JIs
POCCHICKUX KoMNaHuii. Ha6op oneHoqHbIX CPEACTB, HCNONIB3YEMBIX IS TEKYIIIEro
M TpPOMEXYTOYHOr0 KOHTPOJS, pasHOOGpaseH, CTHMYJIIPYeT Pa3sHOCTOPOHHIO
MHIUBUAYANbHYIO aKTHBHOCTh OOydaromuxcss u CIIOCOOCTBYET KOMILTEKCHOM
OOBEKTHBHOM HTOTOBOM OLIEHKe.

B nenowm, paGouas nporpamma mucimmamg: «MapKeTHHI» JOCTaTOYHO JIOrHYHa
H LCNOCTHA, BKIIOYACT BCE HEOOXOMMMBIE 3EMEHTEL COZIepXKaTeNIbHO OTpaXKaer
COBPEMEHHOE COCTOSHHE TEOPHH W MPAaKTHKH, COOTBETCTBYET TpeboBaHmsiM PI'OC
BO, cnoco6erpyer GopMupoBaHMI0 HEOGXOTHMMBIX KOMIICTeHIMI M MOXeT ObITh
HCIIONB30BaHa UL METOOUYECKOTO 06eCIeUeHHS yue6Horo mporecca B pamxax OOIT

Hanpasiienus 38.03.01 DxoHoMmuKa (ypoBens OaxanaBpuara).

J-p 3KoH. Hayk, npodeccop i | [leBuenko 1.B.

-



