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1. eau u 3a1a4n U3yYeHHUSs TUCHUTLTHHBI

Heabio JaHHOTO Kypca sBIseTcs GOPMUPOBAHNE y CTYACHTOB IOHUMAaHUS CYIII-
HOCTH COBPEMEHHOW MapKETHHTOBOH KOHIICTIIIMH, a Takke HE0OXOauMOro odobema
3HAHWW, YMEHUI U HaBBIKOB B 00JIACTH WCIIOJIb30BaHUS MapKETHHTOBBIX MTPHHIIUIIOB
¥ MTHCTPYMEHTOB B IPUHATHN PHIHOYHBIX PEIICHUH COBPEMEHHON (HUPMBI.

3apauyamMm yueOHON NUCIUIUIUHBI «MapKeTUHI» SBISIOTCS:

dbopMUpOBaHNE TOHUMAHUS JIOTUKU PA3BUTHUSI COBPEMEHHOW PHIHOYHOMN CpPEJIbI B
HaTPaBIICHUH TIOBBIIICHHUS €€ JUHAMUKH, CIIOKHOCTH ¥ HEOTIPEICIICHHOCTH,

YCBOCHHE CUCTEMHOTO TPEJICTABIICHHUS O POJIM MapKETUHTa KaK YIIPaBJICHIECKOTO
mpoliecca B PEIIeHUH MPOoOJIeM aJanTaiud BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIO-
MIMCS TPEOOBAHUSM U YCIIOBUSM BHEITHETO PHIHOYHOTO OKPYKCHHUSI

MOHUMAaHUE 3HAYEHHUS U CYIIHOCTH CTPATErMYECKOrO MOJIX0Jla B MApKETHHTE;
3HAHHE OCHOBHBIX CTPATETMYECKUX MPUHIIMIIOB YIPABICHYECKUX PEIICHHM; YMEHHUE
MCII0JIb30BAaTh OCHOBHBIE 3JIEMEHTHI MApPKETUHTOBOM CTPATETUHU U MOXO/IbI K OIpeie-
JICHUIO TPAHMII 11€JIEBOT0 PHIHKA;

U3YYCHUE JIOTUKHU Pa3pabOTKU U CTPYKTYPHI JIEMEHTOB CTPATErMYECKOT0 MapKe-
TUHTOBOTO TUTAHA OpPraHU3allid Ha KOPIIOPATUBHOM, JUBU3UOHAIHLHOM M IMPOIYKTO-
BOM YpPOBHE;

3HAaHHE COJACPIKAHUA U ITAIOB Ipoliecca pa3padOTKH CTPATErHUYeCKOM MPOIyKTO-
BOM MOJINTUKHU B MAPKETUHTE U CYITHOCTh TUIAHUPOBAHUS KU3HEHHBIX ITUKIIOB HOBBIX
MPOIYKTOB;

3HAHHME COJIEP’KaHMsI U ITAIOB Ipollecca pa3pabOTKU CTPATETUUYECKON IIEHOBOM
MOJINTUKHU B MAPKETUHTE U PA3JIMYHBIX CTPATETUN 1IEHO00Pa30BaHNUS;

3HAHHE COJIEPKAHMS M ATAMOB MpoIecca pa3pabOTKH CTPATETHYECKOM MOJUTHKH
pacnpeneneHus u cobiTa B MAPKETHUHTE;

MOHUMAaHUE 3Ha4eHMs H(OPMAITMOHHOTO 00pa3a TOBapOB, MAPOK U (PUPMBI B I1e-
JIOM B PEIICHUH CTPATETUYECKUX 3a/1ad PHIHOYHOTO PA3BUTHUS;, 3HAHUE COJEPIKAHUS U
ATANoOB TIpoliecca pa3pabOTKU CTPATETUYECKON TMOJMTUKU TPOJIBIKEHUST o0pasa
(bUPMBI B 1IETIEBBIX AYTUTOPHUSX;

ymeHue GopMHUPOBATH HHTETPUPOBAHHYIO MAPKETHHTOBYIO CTPATETHIO, BKIIFOYAS
(GyHKIMOHATIBHBIE CTPATETHH, COIMATBLHO-OTBETCTBEHHBIN MTOIX0, BHYTPEHHUHN Map-
KETUHT U CTPATETUYECKOE MapTHEPCTBO.

2. MecTo nucuumiaunabl B ctpykrype OOII BO
VYuebnas aucrurummaa « MapKkeTHUHT» OTHOCUTCS K 06a30Boit wactu bioka 1 "/{uc-

MUTUIMHBL (Momynu)" y4ueOHoro miaHa mo HampaieHuio 38.03.02 «MenemxkmeHT»
(ypoBeHb OakanaBpuata). JIUCIUIUIMHA YATAETCS JJIA BCeX Npoduiield HampaBiIeHUS.



Tematuka u coaepkaHue IpoOrpaMMBbl pa3pabOTaHbl B MOJTHOM COOTBETCTBUU C TPeOO-
BaHusMU DenepanbHOro rocyJapCTBEHHOr0 00Opa3oBaTENbHOIO CTaHIApPTa BBICIIETO
npodeccruonansHOT0 00pa3oBaHmsl MO HanpaBieHH0 moAroToBku 38.03.02 Menemxk-
MeHT (ypoBeHb OakanaBpuara). CoaepkaHue JaHHON TUCHUIUIMHBI ONUPACTCs HA 3HA-
HUSI OCHOBHBIX SKOHOMHYECKUX U YIPABICHUECKUX JUCIMUILTNH, U3y4aeMbIX Ha MEPBBIX
CTYIICHSIX BBICIIETO MPO(eCcCHOHATEHOTO 00pa30BaHmsl, TAKUX, Kak «O0Ias Y3KOHOMH-
yeckasi Teopus», « OCHOBBI MEHEKMEHTa», « MeTO bl MPUHATHUS YIPABICHYECKUX pe-
meHui» u 1ap. Ilo cogepkaHuio AUCHUILIMHA SBISIETCS OA30BBIM YPOBHEM H3YUYEHUS
MapKETUHTOBBIX MOAXOJO0B U MPUHLHUIIOB JESITEIBHOCTH sl 0aKaJaBpOB BCEX IKOHO-
MUYECKUX Mpoduieil u pacmupsieT rpaHuibl TpodhecCHOHATFHOTO MUPOBO33PEHUS U
MOOUJIBHOCTH BBIITYCKHUKOB. OCHOBHBIE KOMIIETECHIIMH, MOy4aeMble TIPU H3y4YECHUHU
JTUCITUTIIMHBI, MOTYT OBITh Pa3BUTHI U KOHKPETH3WPOBAHBI B M3yUYCHUH MPOPUITHHBIX
JUCUUIUIMH B Pa3jIMYHbIX 00pa30BaTENIbHBIX IMPOrpamMmax HampaBJeHHs MOATOTOBKU
38.03.02 MeHe I >KMEHT.

3. TpeboBaHMs K IUIAHUPYEMBIM Pe3yJbTATAM OCBOEHHS COAEP KAHMS UC-
HUILIMHBI, COOTHECEHHBIM ¢ pe3yjbTaTamu ocBoeHus OOII

N3yuenne nanHOM yuyeOHOM NUCIUIIIIMHEI HalIpaBieHo Ha (opMUpOBaHUE y 00Y-

yaromuxcs cienyromux komnereHuuit B coorerctsun ¢ ®I'OC BO (Tadm. 1).

Tabnuya 1
I[eTaJII/I3aHI/I5[ CTaHAAPTHBIX KOMHCTGHHHﬁ B JUCIOUIIIIMHE
«MapKeTuH»
Wunekc u conepxa- | B pesynbrare n3ydeHus ydeOHOM JUCHUIUIMHBL 00y4YaroIIUecs TOJIKHbI
HUE KOMIETEHIIUN 3HaTh yMeThb BJIa/IeTh
OIIK-2.  Cpnoco6- | OcoznaBate Mecto | | @opmynupoBare npo- | bazoBeiMu  mozxo-
HOCTb HAXOMUTH OP- | POJIb MAPKETUHIOBOM Jie- | OIeMbl  MApKETHHIO- | IaMH U HHCTPYMEH-
TAHU3aIHOHHO- ATEJIbHOCTU B OpraHu3a- | BO  JeATeNbHOCTH, | TAMU BBISBICHUA U
yIpaBJICHYeCKHE LIMOHHO-YIIPABJICHYE- CTaBMTH IIEJIM U BbIpa- | aHaIM3a MapKETHH-

pelieHuss U TOTOB-
HOCTb HECTH 32 HHUX
OTBETCTBEHHOCTb C
NO3UIMI CcOoLHAJIDb-
HOMH 3HAYNMOCTH
NPUHUMAaEMBbIX pe-
HIeHH i

CKOHM CTPYKType€ OpraHH-

3aIuu;
[TonnmaTh 3HAYMMOCTH
MapKETUHIOBbIX  pellie-

HUU C y4€TOM HHTEPECOB
OpraHu3alu, MoTpedu-
TeleH, 3auHTEPECOBaH-
HBIX COLIMAJIBHBIX TPYIII
U 00I1eCTBa B IIEJIOM

0aTbIBaTh MHTETPHPO-
BaHHBIC YIIpaBJICHYE-
CKHE pelIeHUs Ha OcC-
HOBE KOMILJIEKCa Map-
KETUHTOBBIX HHCTPY-
MEHTOB

TOBBIX MpobieMm, re-
HEPHUPOBAHUS 51
000CHOBAHHS TaKTH-
YeCKUX M CTpaTeru-
YECKUX MapKETHHIO-
BBIX PELICHUH ¢ yye-
TOM TMPUHIUIIOB CO-
UaJIbHOM OTBET-
CTBEHHOCTHU OM3HECa

ITK-9. Cnoco0-
HOCTH  OLICHUBATH
BO3/IeHCTBHE MaK-
PO3KOHOMHYECKOM
cpeabl HA PYHKIHO-
HHPOBaHHE OPraHH-
3allMii ¥ OpPraHoB
rocy1apcTBeHHOr0
1 MYHHIIUNIAJILHOTO

[ToHumaThb CYIIHOCTb
MapKeTUHTa KaK YIpaB-
JIEHYECKOro Tpoliecca U
3HaTh COCTaB BHYTPEH-
HUX U BHEUIHMX CHEIH-
duueckux ¢baxTopoB,
BIMSIOIMX Ha TPOIEcC
OPUHATHS  MapKETHHIO-
BBIX PELICHUN

Wnentudunuponatb
MapKETUHIOBBbIE IIPO-
OJIeMBbI ¥ CTaBUTD LIETH
UX pELICHNUS;
Pa3pabaTbIBaTh ClieHa-
pUii  MapKeTHHIOBOT'O
UCCIIE/IOBaHMsI, BbIOU-
patb  UCTOYHHKH U
000CHOBBIBATh METOIbI

Brnagers 06azoBbIME
HaBBIKAMHU cbopa
NEepBUYHON  UHPOP-

MaIuu (ompoc,
HaOIIOIEHUE, DKCIIEe-
PUMEHT)

Brnagers 0a30BBIM

OIBITOM Pa3pabOTKH
CIICHApUEB M pealu-




Nunexc u conepxa-
HHUEC KOMIICTCHIINU

B pesynbprare nuzydenust yueOHON AUCIUIUIMHBI 00

YYAIOIINECs TOKHBI

3HATh

yMeTh

BJIAJETh

ylpasBJieHHs, BbISIB-
JATH U aHAJIU3UPO-
BaTh PbIHOYHbIE H
cneunuyecKue

PHCKH, a TaKXKe
aHAJIM3MPOBATH IO~
BeJleHUEe TMOoTpedu-

3Hate 0a30BbIE MOJEIH
MOTPEOUTENHCKOTO TIOBE-
JIEHUS U IPUHATUS pelie-
HUM O TIOKYIIKE; BHYT-
peHHHE U BHEHIHHe (ak-
TOpbI, BIMSIONIME Ha
IPUHITHE TOTPEeOUTENb-

nosydeHus: uHdopma-
LHu;

[IpoBoaUTH KOM-
IUIEKCHBIE HCCIIENOBA-
HUS OCHOBHBIX (pakTo-
POB BHENIHEH Cpebl
OpraHu3aIuu — YKOHO-

3allud  MapKETHUHIO-
BBIX HCCIIEeIOBaTelb-
CKUX TPOEKTOB IIO
M3YYECHUIO PHIHOYHBIX
(bakTOpoB U aHAIU3y
MOBEICHUS TOTpeOu-
Telel B pealbHBIX

TeJed JIKOHOMMYE- | CKUX PELICHUU MUYECKHX, TMOJUTUYE- | YCIOBUSX;
ckux OJgar u ¢op- | 3HaTh 0a30BbIC ACMHEKTHI | CKMX,  CONHMAIBHBIX, | CtocoOHOCTRIO (hop-
MHPOBAHHME CIIPOCA | MOBEICHUS MPOU3BOJU- | TEXHOJOTUYECKHUX MYJIUPOBaTh  KOM-
HA OCHOBe 3HAHMA | TeJed W MNpOoJAaBIOB Ha | Peanmu3oBbIBaThH Ha | IUNIEKCHbIE  MapKe-
IKOHOMMYECKHX 0C- | KOHKYPEHTHBIX PBIHKAX, | IPAKTHKE 0a30BbIe Me- | THHIOBbIE PEIICHHUS,
HOB NOBeJeHMs] OpP- | a TaKXKe MpUMEHsEeMbIe | TOAbl cOOpa Mapke- | HalpaBJIEHHbIE  Ha
raHu3anui, CTPyK- | MU CTpaTeruu KOHKY- | THHTOBOW HH(OpMa- | yIIOBIETBOPEHHE TIO-
TYpP PBIHKOB M KOH- | PEHIIUU L[UU: OTIpOC, HAOIIOIe- | TPEOUTENHCKOTrO
KYpeHTHO#H cpeasbl | [TonumaTte  npuOpUTET- | HUE, SKCIIEPUMEHT cIpoca Ha OCHOBE
oTpacju HYIO pojib MapkeTuHro- | [I[poBoguTe  aHanu3 | 3HAUMMBIX  KOHKY-

BOIl MH(pOpMAaLMKM U HC- | MOJYYEHHBIX JaHHBIX | PEHTHBIX  IPEHMY-

CJIEIOBAHMI J1s1 BBIABIIE- | U pa3pabarbIBaTh | IIECTB.

HUS U aHaJN3a 3HAYUMBIX | 0OOCHOBAaHHBIE TIpe-

(bakTOpOB Kak OCHOBBI | JIOXKEHHsS 10 COBEp-

YCHEIIHOU AESATENbHOCTH | IIIEHCTBOBAHUIO Map-

B YCIOBHUSIX COBPEMEH- | KETUHIOBOU JI€ATEIb-

HOTO pPbIHKA HOCTH B PBIHOYHOM

MOBEJCHUN OpraHu3a-
01501

IIK-15. Ymenue | Oco3HaBate HeoOxomu- | [IpoBoauts ctpareru-| merhb 0a30BbIil
NPOBOIUTH AHAJIU3 | MOCTh NPUHATUS MapKe- | YeCKUH aHalu3 CHJb-| OMBIT  pa3paboTKu
PHIHOYHBIX M CIie- | THHTOBBIX PEIICHUH B | HBIX, CJIA0BIX CTOPOH| CTpaTErHYeCKUX
nuduIecKux pHc- | YCIOBUAX BBICOKOTO | (pUpMBI, PBIHOYHBIX | IJTAHOB MAapKETHUHIa
KOB /IJIsl IPUHATHSA | YPOBHS HEOIPEAENICHHO- | BOBMOXKHOCTEHN U Orpa-| Al OpraHu3allMH,
YIPaBJICHYECKHX CTH M pHUCKA COBPEMEH- | HUYEHUU (yrpo3)| dbyHKIIMOHUpPYIOLIEH
pelieHnii, B TOM | HOT'O PBIHKA. (SWOT-ananus) B PEANBHBIX YCJO-

4yucae NMPH TNPHHSA-
THH PpeleHnid o0
HHBECTHPOBAHHUHM H
(punancupoBanun

[Tonnmarh MecTo M 3Ha-
YeHHE CTPATEerHYecKHuX
pelleHuii B YIpaBJICHUU
OpTraHU3aIsIMU;

3HaTh COCTaB U CTPYK-
TYypy  MapKETHHTOBOM
cTpareruu (4etbipe «Py),
MOAXOJBI K Ompeene-
HUIO TPAHUIl U €MKOCTHU
[ENEeBBIX PBIHKOB st
OIICHKU (PMHAHCOBBIX TO-
TOKOB

Omnpenensitb TpaHUIIBI
[EIEBBIX PBIHKOB
bupMBl U OIICHMBATH
KOJIMYECTBEHHBIC U Ka-
YeCTBEHHBIE napa-
METpHI CTIpoca Ha HUX;
Pa3spabatbiBaTh  TIpO-
TYKTOBYIO CTpPAaTerHIo,
[IEHOBYIO  CTpAaTETHIO,
CTpaTeruio pacmpese-
JIeHUs U cObITa, CTpaTe-
THIO TPOJBIDKEHUS C
yuyeToM  (pUHAHCOBOM
3¢ (HeKTUBHOCTH HWHBE-
CTHUIIMI B MAPKETUHT

BHUSIX
Bnamers TexHHKON
BBISBIIEHUS BHEITHUX
yIpo3 ¥ METOJaMH
KOJIMYECTBEHHOMN
OLIEHKU PUCKOB
Bnanets 0oCHOBHBIMH
METOJaMU  OIIEHKH
¢unancoBoit 3¢pdex-
TUBHOCTH MapKETHUH-
TOBBIX MEpPONPUATHI
U IIporpamm

ITIK-18. Biagenne
HaBbIKAMHU OHU3HEC-
IUVIAHUPOBAHUS CO-
31aHNSI U Pa3BUTHA
HOBBIX OpraHu3a-
Uil (HanmpaBJIeHU
JesATeJIbHOCTH,
NPOAYKTOB)

Oco3HaBaTh B3aUMOCBS3b
MapKETUHTOBBIX IIJIAHOB
C JIPYTMMHU 3JIEMEHTaMHU
Ou3Hec-TJIaHUPOBAHUS B
npolecce  peanusanuu
HOBBIX HampaBJCHUH Je-
ATEJIbHOCTH W BBIBEIE-
HUS Ha PBIHOK HOBBIX
POJYKTOB

Pa3zpabGaThiBaTh ~ KOH-
LENIUI0 HOBOIO IIpO-
JIyKTa WIH €r0 MOAEp-
HU3AIMM B PaMKax
MapKETUHTOBOM CTpa-
Teruu

PazpabaTbiBaTh  CTpa-
TErM0 MO3ULMOHUPO-
BaHUSI HOBBIX TOBapoOB

Bnanets IIEPBUY-
HBIMH HaBBIKAMH Te-
HEpUPOBaHUS WA
HOBBIX MNPOAYKTOB M
MPOJTYKTOBBIX
HalpaBJI€HUN B Jesi-
TEILHOCTHU MPEANpHU-
SATHSI HA OCHOBE U3Y-
YeHUS U TOHUMaHUS
MOTPEOUTEITbCKUX




Wunekc u conepxka- | B pesynprare nzyuenus yueOHON AMCHUIIIMHBI 00yYaIOUTHECs TOJKHBI
HUE KOMIIETCHIIUN 3HATh yMeThb BJIA/IETh
OTHOCHUTEJIbHO MOTpe-| 3aIPOCOB U IPEAro-
OUTENbCKUX  MPEIIo-| YTCHH
YTeHUH W  OTHOCH-
TEJIbHO APYTUX MAPOK;
4. CTpykTypa U coaepkaHue QU CIHILTHHBI

4.1. Pacnpenenenune TPyA0EMKOCTH IMCUMILUIMHBI 10 BUJAM padoT

OO6mas TpyA0€MKOCTh TUCIMILUIMHBI cocTaBisieT S5 3ad.ex. (180 gacoB), ux pacrpe-

JeJeHue 1o BuaaM padot mist cryaeHToB OO npencrapieHo B Tabauiie 2.

Tabnuya 2

Pacnipenenenue Tpy10EMKOCTH AUCIUILIUHEI 110 BUaaMm padot, ODO

Bun yuebnoit paboTbl Bcero Cemectpbl
ya- (uacer)
COB 5
AyIUTOpHBIE 3aHATHS (BCEro), B T. 4.: 68 68
3aHATHA JIEKIIUOHHOI'O THUIIA 34 34
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, IPAKTUYECKHE 34 34
3aHATHUA)
Kontpoab camocrositesbHoii padorsl (KCP) 6 6
CamocrosiTesibHas paboTa B ceMecTpe(Bcero), B T. 4.: 79 79
IlonroroBKa K CEMHUHAapCKUM M NIPAKTUYECKUM 3aHITHIM 30 30
[TpopaboTKa CUTYaIITMOHHBIX 3a7]a4 U KEHCOB 20 20
Brinonnenue HHIMBUYyaTbHBIX 3aJaHUM (TOJITOTOBKA CO- 10 10
oOIIeHnH, Tpe3eHTalui, pedepaToB)
BeInonHeHue cKBO3HOTO MPOeKTa B pabouux rpymnmax 19 19
IloaroToBKa K NpOMeKYTOUYHOMN aTTeCTANNH 26,7 26,7
HNuast koHTaKTHasi padoTa, B TOM YHCJIe 0,3 0,3
ITpomerxyTouHas artecTanuu ( 9K3aMeH) 0,3 0.3
OO01mas TPy10eMKOCTh yac 180 180
KonrakTHas paborta 74,3 \ 74,3
3a4. efl. S \ 5

4.2. Copep:xaHue U CTPYKTYpPa JMCHUIITUHBI

IlepeueHb OCHOBHBIX TEM Kypca M paclpeiesieHUe OoKeTa BPEMEHU B COOTBET-
CTBHUH C Y4eOHBIM IUIAHOM IpHBeAeHbI B Ta0nu1e 3. OCHOBHBIMU ay TUTOPHBIMU (pOpMaMU

ABJIAIOTCA JICKIWMOHHBIC, CCMUHAPCKUC U TPAKTHUYCCKUC 3aHATHA.

ConeprkaHue M CTPYKTYpa AUCUMILTHHBI

Tabmuna 3



O0beM yueOHBIX YacoB

Ne HanmeHnoBaHnue Tembl Beero AYRHTOpHBIX ]?I;fi_
TOPH.
Jleku. | Cemu- | KCP CP
Hap-
CKUX U
npak-
THY.
1, BsezneHue B COBpEMEHHBIN MapKETHUHT. DBOJIIO- 11 2 2 1 6
1[1sl MAPKETHUHTOBOW KOHIICIINH
2, llpuHIMIMaNbHAs CTPYKTYpa CUCTEMBI MapKe- 15 4 4 1 6
THUHTA (UPMBI
3| 3agaum v QyHKINK MapKeTHHTra 15 4 4 1 6
4] W3ydeHue OKpyxaroliei cpebl U aHaIu3 PbIH- 16 4 4 1 7
KOB cObITa. MapKETHHTOBBIE HCCIIECIOBAHUS U
MapKETHHTOBbIE HH()OPMAaIIMOHHBIE CHCTEMBbI
5., OcHOBBI MOHUMAaHUS TOTPEOUTEIHCKOTO TIOBE- 10 2 2 6
nenusi. Koneunble 1 KoMMepUecKue noTpeOuTenu
6. CermeHTHpOBaHWE PHIHKOB U MMO3UIIMOHUPOBA- 10 2 2 6
HUE TOBapa
7. Pa3paboTka ¥ muaHUpOBaHUE MPOITYKIIUU 11 2 2 1 6
8., CrpaTerus u TakTHKa IEHOOOPA30BaHUS 10 2 2 6
9, Opranuzanus CUCTEMbI TOBAPOIBIKCHUS U 10 2 2 6
cObITa
10| Opranuzanus cucteMbl HHHOPMALIMOHHOTO 15 4 4 1 6
IPOJIBIKEHHS IPOTYKTA
11| VYmnpasieHne MapKeTHHTOBOM JAESTEIbHOCTHIO 10 2 2 6
12| Wcnonb30BaHNEe MapKETUHTOBOW KOHIICTIIIUH B 10 2 2 6
pa3IMYHbIX cepax YeJoBeYeCKON esTeIbHOCTH
13| OcobeHHOCTH MapKETUHTOBOM 1eATEIHLHOCTH B 10 2 2 6
MEXIyHApOaHOU chepe
Hroro 153 34 34 6 79
[ToaroroBka u caaya MpOMEXYTOYHBIX (HOpM 27
KOHTPOJIS




4.3. Conep:xanue pa3aesioB TUCIUNIUHBI
4.3.1 3aHsaTHS JEeKIMOHHOTO THIIA

Haumenosanue
TEMBI

ConepxaHue TEMbI

®opmMma
TEKYLIETO
KOHTPOJIA

2

3

4

Bsenenue B coBpe-
MEHHBIN MapKETHUHT.
DBOJIIOLHS MapKe-
THUHTOBOM KOHLIETI-
11701

Mecrto MapkeTHHTa B OOIIEH CHCTEME NESTEIbHOCTH PHIHOY-
HOTO cyObekTa. OOIas HarpaBIEHHOCTh U €I SKOHOMHUYE-
CKOH NesTeNbHOCTH cyOBhekTa. OCHOBHBIE TIPOOJIEMBI, peliae-
MbI€ B Iiporiecce (yHKIMOHUPOBAHUS. MapKETHHT KaK OJTHO U3
TJIABHBIX HAIMIPABICHUN AEATEIBHOCTH COBPEMEHHOU (DUPMBI.

ObecrieueHne B3aMMOJICHCTBUS C BHEIITHEH CpeIoi Kak coep-
JKaTebHas CYIIHOCTb MApKEeTUHIA. L[ean MapkeTUHIoBOM nes-
TEJIBHOCTU M UX B3aMMOCBSI3b C OOLIMMHU LETSIMUA (PUPMBL.

[TpennocsbUIKu U UCTOPUSI BOSHUKHOBEHHSI MAPKETUHIA. YUeT
00BEKTHBHBIX PRIHOYHBIX YCIOBUH MTPHU (POPMHUPOBAHUHU PHIHOY-
HOW TMONUTUKU (pUPMBI. DBOIIONINS KOHIENIUN TpepHHAMA-
TEIbCKOU JEATENIbHOCTH 10 MEPE Pa3BUTHS PbIHKA. PRIHOK ITpo-
JaBla W pPBIHOK TMoKynarenas. Pa3HOBUIHOCTH IPOU3BOJ-
CTBEHHO-COBITOBBIX KOHLIENIMI. HacklllleHue prIHKOB U KPU3HC
TPaIUIIMOHHBIX TOAXOI0B K YIOBJIETBOPEHHUIO MOTPEOHOCTEH.
@opMHpOBaHME MApKETUHIOBOW KOHLECNIMM U pPa3BUTHE CH-
CTEMbl MAPKETUHIOBBIX AEUCTBUN (DUPMBI.

[ToHrMaHMe MapKeTHHIa KaK CUCTEMBbI AEUCTBUM (PUPMBI U KaK
KOHUENIUH MPEANPUHUMATEIBCKON 1EATEIbHOCTH B YCIOBUAX
pa3BuTOro peiHKa. JlampHeimiee pa3Butue MapkeTnHra. Kos-
LENIMs COUUATbHO-ITUYHOIO MAPKETUHTA.
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[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (PUPMBI

CucremMa ynpaiieHUsI MAPKETUHTOBOM EATEIbHOCTHIO (PUPMBI.
[TpunsiTue MapkeTUHIOBBIX perieHnid. CyObeKT U 00bEKT MapKe-
TuHTa. BHYTpeHHSss cpena mMapketuHra. Konrponupyemsie ¢ax-
TOPbl KaK MHCTPYMEHThl MapKETHHIOBOH JesTesibHOCTH. Bo3-
MO>KHOCTH HCIOJIb30BaHUS Pa3IMYHbIX HUHCTPYMEHTOB B MapKe-
TUHTOBOH J1€ATE€IbHOCTU (PUPMBI.

BozneiictBue BHemHeN cpenbl Ha noBeaeHue pupmel. Hekon-
Tpoaupyemble (PakTOpbl B MapKeTUHTe. AanTtanus CoOCTBEHHBIX
BO3MOXKHOCTEH K TpeOOBaHUSAM BHEUIHEH Cpebl.

Wupopmanns u nHGopMallnoOHHbIE CBSI3U B MAPKETUHTOBOI CH-
creme. BHenHss u BHyTpeHHs UH(pOpMaLMs Kak OCHOBA IPUHS
TUS MAPKETUHTOBBIX PELICHUH.
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3anaun ¥ QyHKIMH
MapKeTHUHTa

CrpykTypu3aius 1eneil MapKeTHHTOBOM e TENbHOCTH (PUPMBI
Crneuuduueckre 3agauyu MapKeTUHTA. BbileneHre OCHOBHBD
(GyHKIMI MApKETUHTOBOTO yIIPaBICHHUS.

W3ydeHue okpyKkarlei cpeibl U aHAJIU3 PHIHKOB COBITA. YPO
BEHb MPEICKa3yeMOCTH MOBEICHUS BHEIIHUX (akTOpoB. BozMoxk
HOCTH IIPOTHO3UPOBAHUS CIIPOCA.

W3ydeHnue notpedburtesneil 1 moHMMaHUe TOTPEOUTETHCKOTO T0-
BeJIcHUs. BhIsiBIIeHHE HOBBIX MOTPEOHOCTEN M TOUCK HOBBIX MO-
TpeOUTETHCKUX HHUIIL.

Pa3pabotka u mianupoBanue npoaykiuu. OcoOEHHOCTH Map-
KETUHTOBOTO TMOJX0Aa. B3risin Ha MPOayKT «ria3aMu MoTpeOu-
TeJICH.

[lenooOpa3zoBanue. 3a1a4i MApPKETUHTOBOU MOACUCTEMBI B pa3-
paboTKe IIEHOBOM CTpAaTErny U TAKTHUKU.

Opranuzanus CUCTEMBbI TOBAapOJBMKEHHs U cObITAa. 3amauu U
TpeOoBaHUs K dTanam (U3NUYECKOTO MEepEeMEIICHHUs] TOBAPOIIPO-
M3BOJUTENS K KOHEUHOMY ITOKYIIATEO.

Opranu3zanus cucTeMbl THHOPMAITMOHHOTO MPOIBUKEHUS TTPO-
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JIyKTa. 3a1a4u ¥ (POpMBI OCYIIIECTBICHHUSL.




OGecneyeHune corMaIbHON OTBETCTBEHHOCTH (GUpPMBIL. Biusiaue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JEATEILHOCTh (PUPMBI.

VYnpapieHue MapKeTUHIOBOM AesTenbHOCThI0. [ImanupoBanue,
OpraHu3anys, KOOpAUHALUS U KOHTPOJIb MApPKETUHIOBBIX MEPO-
npusituii. PopMUPOBaHUE MAPKETUHTOBBIX CIYXKO PUPMBI.

N3ydenue okpyxa-
01 Cpe/ibl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTHHTOBBIC HC-
CJICIOBAHMS U Map-
KETHHTOBBIE HH(DOP-
MAallMOHHEIE CHU-
CTEMBI

Co6op u o6paboTka nH(pOpMAITUU KaK OCHOBA Pa3pabOTKH CTpa
TETUU W TaKTHKW MapKeTWHra (GpupmMbl. MapKkeTHHTOBBIC HH(OP
MAaIIMOHHBIE CUCTEMbI. MapKETHHIOBOE UCCIIEIOBAHHUE KaK UCTOY
HUK uHGOpManuu 1o npobieme. [IpuHIUnUanpHas cxeMa u oc
HOBHBIE 3TaITbl MAPKETHHTOBOIO UccieaoBanus. nentudukamm:
poOJIeMBI ¥ TOCTAHOBKA IIeJIeH U 3a/1a4. BropuyHas v nepBuyHa!
MapKeTUHroBas nHpopManus. MicTouHnku BropudHoi nHpopma
1. OCHOBHBIE METOJIBI TIOJYYECHHS TIEPBUYHOW HH(POpMAIIUN
onpoc, HaOJI0IeHNe, SKCIIEPUMEHT, MoaenupoBanue. MHTepripe
Talus Pe3yJIbTaTOB U pa3pabOTKa peKOMEHIAIMH 10 HCCIIE0Ba
HUIO.

OCHOBHBIE TIPEIMETHBIE 00JJACTH MApKETUHTOBBIX HCCJIEIOBA
Huu. M3ydenne noTpeOuTeIbCcKuX poIHKOB. OCHOBHBIE BUIBI 10
TpeOUTENIeH M OCOOCHHOCTH MX MOBEICHMS Ha phIHKE. BBIOOD }
pa3paboTKa IIeJIeBOro phIHKA /Tt GUpMbL. MacCOBBIM U CerMeH
TaIIMOHHBIN MOJIX0J K pa3pabOTKe 1EJIeBOT0 phiHKA. Bo3MokHO
CTU NPOTrHO3UpPOBaHMs crpoca. HaxoxkneHue HeynoBIETBOPEH
HBIX TTOTPEOHOCTEN U M3y4YeHHE MEPCIEeKTHB Pa3padOTKH HOBBI
PBIHKOB. AHaJIM3 KOHKYPEHIIMM U U3yYEHHE NMOBEIACHUS KOHKY
penToB. ConocTaBlIeHUE BO3MOKHOCTEH.

W3ydyeHue BO3AEWUCTBUS HEPHIHOYHBIX (DAaKTOPOB BHEIIHE]
cpensl. denepanbHble U MECTHBIE OpTraHbl BIAacTH. OOIIeCTBEHHO
nonuTHueckas curyauus. HezaBucumele cpencTBa MaccoBOW MH
dopmaru. MaKpOIKOHOMUYECKHE IIPOLIECCHl W TEHJICHIINH
HTTII. JIemorpadudeckue u npupoHO-KIMMaTHIECKUE (PaKTOPB]
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OCHOBBI IIOHHMAa-
HUS TOTPEOUTEITb-
CKOI'O IOBEIECHHUS.
Koneunrsle 1 koMm-
MepyecKHe noTpeou-
TEIN

Ponpe notpebureneil Ha cOBpeMEeHHOM pbhIHKE. OCHOBHBIE BUIbI
HOTpeOUTENeH: KOHEYHBIE TOTPEOUTENN U KOMMEPYECKUE ITOTpe-
ourenu.

CyIHOCTb U MOJIENIH TOTPEOUTENBCKOT0 NoBeAeHUS. DaKTOPHI,
BJIMSIONIME HA TIOBEJCHUE MOTPEeOUTENeH: TMUYHOCTHBIE, IICUXO-
JIOTMYECKHE, COLMANIbHBIE, KYJIbTYPHBIE.

ITponecc npunsTHA perieHuit norpedutensiMu. Buasl notpedu-
TEJIbCKOTO MOBEACHMsI. DTallbl MPUHATHS PEIICHUS O MOKYIIKE.
Oco0eHHOCTH pelIeHni 0 TOKYIKE HOBBIX TOBapOB.

Peiaku ToBapoB i 6usHeca (B2B). OcoOenHHOCTH cnipoca Ha
B2B-peiakax. OcobeHHOCTH U (akTOpbl MOBEJCHUS MOKYIaTe-
Jieil TOBapoOB IIPOM3BOICTBEHHOTO Ha3HAYECHHUSI.
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CCFMCHTI/IpOBaHI/Ie
PBIHKOB 1 ITIO3UITUO-
HUPOBAHUEC TOBApa

OCHOBHBIE ITOJIXO/Ibl K OCBOEHHUIO PHIHKA: MACCOBBIA MapKETHHT
U 1eneBoil MapkeTuHr. IToHATHE W I'paHUIBI LEJIEBOTO PHIHKA.
OcHOBHBIE 3Tarbl IpoIiecca LEIeBOro MapKETHHIa: CETMEHTUPO-
BaHHUE PBIHKA, BHIOODP LIEJIEBBIX CETMEHTOB, MO3UIIMOHUPOBAHHE
TOBapa.

CermMeHTHUpOBaHME PbIHKA: OCHOBHBIE ATarbl. [IpuHIMNBI Cer-
MEHTHPOBAHUS PBIHKOB: reorpadguueckuii, remorpaduyeckuii u
reogeMorpaduueckuii, ncuxorpadpuueckuii. CerMmeHTUpOBaHUE
IPOMBIIIICHHBIX MOTpeOuTeneil. CerMeHTUpOBaHUE MEXITyHa-
POIHBIX PHIHKOB. MHOT0()aKTOPHOE CETMEHTHPOBAHHE.

Onenka U BBIOOP IENIEBBIX CErMEHTOB. lIpuBiekaTeiabHOCTD
CerMeHTOB. MapKeTHHTOBbIE CTPATETHH JJIi CETMEHTOB PBIHKA:
HenuphepeHIMpPOBaHHBIM MapKeTUHT, Iu(depeHIUPOBaHHbIHI
MapKETUHT, KOHLIEHTPUPOBAHHbIM MapKETHHT.

Huddepennmanus kak (HakTop KOHKYPEHTHOTO NpeuMylle-
cTBa. Bunel otpacineit mo Bo3moxkHocTH Auddepenunanu. Me-

Toab1 nuddepeHImamm.
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[To3unmonnpoBanmne ToBapa: CylHOCTh U BO3MOXKHOCTH. CTpa-
TErvH MO3ULMOHUPOBAHMSI, BUJIbI TO3ULIMOHUPOBAHUSI.

PazpaboTtka u 1a-
HUPOBAHHE TIPOJTYK-
102051

CymHocTh npolecca pa3padoTKH U MIIAHUPOBAHUS MPOTYKIUH]
B MapkeTunre. [loHsTHE HOBOrO MpOAYKTa ISl MOTPEeOUTENEH.
KauecTBo mpoaykTa B KOHKPETHOM, PacIIMPEHHOM 1 000011eH-
HOM cMbIcie. OCHOBHBIE pELIeHHs, TPUHUMAEeMble B IpoIecce
dbopMUpOBaHUS TPOTYKTOBOM MOJUTHKH.

OcHoBHbIe BUJBI MTPOAYKTOB. CTPYKTypa acCOpTHUMEHTa U ac-
COpTUMEHTHasl nonutruka. KoHIenus >Ku3HeHHOro 1MKIIa Ipo-
IyKTa.

OcHoBHBIE 3TaIlbl INIAHUPOBAHUS POAYKTA: pa3padoTKa, BHE -
pEeHHE Ha PBIHOK, POCT, 3PEJIOCTh, TUKBUIAIUS MIIM OOHOBJICHHUE.
MapkeTHHroBbI€ ACUCTBUS HA pa3HbIX dTanax. Pa3iauunble Bapu-
AHTBI KPUBBIX KU3HEHHOTO [IUKJIA TOBAPOB.

Pa3pabotka ToBapa B 0000IIEHHOM MOHUMAaHUU. 3HAYEHUE TO-
BapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKU U MpOYHX (haKTo-
POB.
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Crparerus u Tak-
THKa IIeHO00pa3o-
BaHUS

CylrHoCTh LIEHBI TOBapa Kak MHCTPYMEHTAa MapKeTuHra. Pas-
JUYHBIC TTOAXOBI K IIeHO0OpazoBaHuto. OlleHKa KPUBBIX CIIpoca
U WX DJIACTUYHOCTH 10 eHe. OCOOCHHOCTH MOTPEOUTEIIBCKOTO
nenoBocnpusaTrs. CooTHOIICHHUE "1IeHa - KaueCTBO".

[Tonutrka nenoobpazoBanus pupmbl. CTpaTerHyecKue perie-
HUs 110 11eHaM. OCHOBHbBIC BHU/IbI 1IEH B MPaKTUKE MapKETHHTA.
TakTrueckoe U3MEHEHHe IIeH B KPATKOCPOYHOM aCIIeKTe.

[lenooOpa3oBaHue U KOHKypeHIus. V3yueHne 1eHoBo MOoJu-
TUKH KOHKYPEHTOB. M3yueHue peakiuu KOHKYpPEHTOB Ha U3Me-
HEHME IIeH (PUPMBI.
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Opranuzanus cu-
CTEMBI pacrpeserne-
HUS U cOBITa

CyIHOCTh U OCHOBHBIE 3TaIlbl IBUKEHUS TOBapa OT MPOU3BO-
quTens K norpedurento. KaHnansl ToBapoABHKEHUS U UX y4acT-
HUKU. OCHOBHBIE (DYHKLIMU KaHAJIOB TOBApOJIBMKEHMS: TpaHC-
HOPTUPOBKA, XpaHEHUE U CKJIaJUPOBAHNE, KOHTAKTHI C HOTPEOH-
TesIAMU. PerieHus o noBoAy CTpyKTYpbl KaHAJIOB TOBAPOBHIKE-
HUSL.

Crioco6b! 1 351eMeHThI cObITa npoaykunu. GopmMupoBaHue Top-
TOBOM CeTH U BBIOOP TOProBBIX MOCpeAHUKOB. OOyueHune Topro-
BOT'O TIEPCOHAIA.

OnroBas Toprosis. OCHOBHBIE 3a/1a4u U pyHKIMH. Bus! onro-
BBIX noTpeduteneil. BzaumoneiicTere u poib GUPMbI-IPOU3BO-
JUTEIIS B OIITOBOM TOPrOBIIE.

Po3nuunas toprosis. OcHOBHbIE 33auu U GyHKUIKU. Buasl u
(dbopMbl pO3HUYHOM TOproBiau. BozaelicTBue GpupM-npou3Boau-
TeJed Ha PO3HUUYHYIO TOprosito. @opMupoBaHye KaHAJIOB TOBA-
POJBM)KEHUS] KPYMHBIMH PO3ZHUYHO-TOPTOBBIMH (pUpMaMHu.
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Opranu3zauus cu-
cTeMbl HH(pOpMaIU-
OHHOT'O MPOABUXKE-
HUA IPOIYKTa

Llenp u 3HaueHHe WHGOPMAIMOHHOTO MPOJBIKEHUS 00pasa
(bupPMBI 1 KOHKPETHOTO MPOYKTa B YCIOBUSX PA3BUTOTO PHIHKA.
Opranuzanus CUCTeMbl MapKETUHTOBBIX KOMMYHUKaiuid. [Ips-
MbI€ U OOpaTHbIE MAapKETUHIOBBbIE KOMMYHHKaIuH. lleneBbie
ayJUTOPHUH.

OcHoBHbIe (hOpMBI TPOABUKEHHS TTpoAyKTa. Peknama. [1pona-
ranja. [lepconansueie nponaxu. Paznuunbie GoOpMbI CTUMYIH-
poBanust cObITa. BeiOop U couetanue paznuuHbix Gopm uHbOp-
MAI[MOHHOTO BO3JICHCTBUS B MApKETHHTOBOW JIEATEIHHOCTH
(bUpMBI.

Peknama xak ocHOBHas ¢oopMa MaccoBOTO HH(POPMAIIHOHHOTO
BO3JICHCTBUS Ha KOHEUHBIX moTpebuteneii. [lnanupoBanue pe-
KIIAMHBIX MeporpusaTHii. MacmTalbl pekiaMbl. @opMbl U HOCH-
TeJH peKJIaMHBIX coobmeHuit. TpeboBaHus Kk pekiame. bromkeT
PEKJIaMHBIX KaMMaHUK U OIeHKa 3(PQPEKTUBHOCTU PEKIAMBI.
Yuér npaBOBBIX U COLMAIIBHBIX OTPAaHUYEHHU.
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VYnpasnenue Map-
KETUHT'OBOU J€es-
TEIBHOCTBIO

MapkeTHHroBasi eATelbHOCTh KakK YIpaBIseMblid MpoLEecC.
OcHoOBHbBIE IPUHIUIBI U TPEOOBAHUS K YIIPABICHUIO MapKETHH-
roM ¢pupmbl. DopMHPOBAHUE CUCTEMBI LI€JI€H U CUCTEMBI JOCTH-
JKEHUS LIETIEH.

OO0mue GyHKIMU YIIPaBJICHUS B MAPKETHUHTE.

[InanupoBanue cucreMbl MapkeTuHra. Pa3paborka mapkeTuH-
roBoil cTpareruu. Tekyliee MiIaHUPOBaHNUE MAPKETHHIOBBIX Me-
pornpusituil. bromker mapkeTrHra. Mecro mjiaHa MapKeTHHTa B
cucteme OM3HeC-TUIAaHUPOBAHUS (PUPMBI, €T0 OCHOBHOE pa3zelibl
U MX B3aMMOCBS3b C IPYTMMH HaIlpaBJICHUAMU OM3HEC-TIIaHA.

Opranuzanys ¥ KOOpJAWHAIUS HCIOJIHUTENCH B MapKeTHHTO-
BOil nestenbHOCTH. DOpMUPOBaHHE OPraHU3ALMOHHOW CTPYK-
Typbl MapKETHHIOBBIX MOApa3feneHuid QupmMbl. Pazmuunbie
BU/Ibl OPTraHU3AIUOHHBIX CTPYKTYP MapKETHHIOBBIX CITYKO.

KoHTponb ucnosHeHUs MapKEeTUHTOBBIX peutieHuil. @opmbl U
BUJIbI KOHTPOJIS. AHaMKU3 3(HEKTUBHOCTU MAPKETHHIOBBIX JCii-
CTBUH penieHuid U meponpusaTuid. O1eHKa pojau MapKETUHTOBBIX
cayx0 B 0OIIeH cHCTEME JIEITEIIbHOCTH (DHPMBI.
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Hcnonp3oBanue
MapKETUHTOBOM
KOHIIEIIIUU B pa3-
JUYHBIX cepax ye-
JIOBEYECKOU nes-
TEJILHOCTH

Pacimmpenue paMoK MCIOIb30BaHUS MAPKETHHIOBBIX MTPHHIIU-
OB B COBPEMEHHBIX yCIOBHUAX. BO3MOXHOCTH MapKeTHUHTa B He-
TPATUIIMOHHBIX c(hepax KOMMEPUECKOW M HEKOMMEPUYECKOM Jie-
STEIBHOCTH.

MapkeTHHT yCayr ¥ MHTEUIEKTYaIbHBIX MPOayKTOB. Oco0eH-
HOCTH MPOU3BOJICTBA U pealiu3aliu yciyr. Pacimpenue peiHKa
yCIyr Ha COBPEMEHHOM JTarie M 3aJayd MapKETHHra B 3TOM
chepe. MapkeTUHr OBITOBBIX, MPOU3BOACTBEHHBIX, TPAHCIIOPT-
HBIX YCIIyT, TypusMa. MHpopmManmonusie yciyru u uHpopmaru-
OHHBIC MPOAYKTHI: MPOU3BOJICTBO, MpPEIOKEHHE, (HOPMUpPOBaA-
HUE CIpoca M NPOJABIKEHHE. MapKeTHHT KYJIbTYPHO-pa3BIieKa-
TEJIHBIX ¥ CIOPTHBHO-3PETHITHBIX MEPOTIPUSITHIA.

MapkeTtusr B MexayHapoaHoit chepe. OcobeHHoctu QpyHKIU-
OHHUPOBaHUS MEKIYHAPOJIHBIX PHIHKOB. DaKTOpbl BHEUIHEH
Cpelbl MEXCTPaHOBOW TOPTOBJIM. Poiib MapKkeTHHra B IPUHSATHH
pelIeHuii 0 HEOOXOIUMOCTH M II€JIeCOO00Pa3HOCTH BBIXOJIa HA
BHEITHUI peIHOK. CIIOCOOBI y4acTHsl BO BHEIIHEAKOHOMHUYECKOM
nesTenbHOCTH. OCOOEHHOCTH OCYIIECTBICHUS OCHOBHBIX (DYHK-
[IUI MapKeTHHTa Ha 3apy0eKHBIX PhIHKAX.

MapkeTnHr B HeKoMMepueckoi cdepe. Llenn u 3agaun HeKOM-
Mepueckux opranuzanuid. [IpoaBuxkeHune uaell u 3aBOeBaHHE
BIUSHUS. MapKeTHHT 00IIECTBEHHO-TIOJTUTHUECKUX U PETTUTHO3-
HBIX opranu3ainuii. Micnonb30BaHre MapKETHHTOBOM KOHIICIITUT
B ()OPMUPOBAHUH MOBEICHUYECKON OpPHUEHTAIIUU OTAEIHHOTO Ye-
JIOBEKa.
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OcobeHnHoctu map-
KETHHTOBOM /IS TEIIh-
HOCTH B MEXJIyHapo/]
HOU cdepe

WuTepHanmoHanu3anus ¢ riao0anu3anusi  XO38iCTBEHHOM
JKU3HU KaK OCHOBA MEXIyHapOAHOTro MapkeTuHra. [lo0yaurens-
HbIE MOTUBBI BbIX0/1a (UPMBI HA BHEITHHUE PHIHKU. Perienus o 1ie-|
7ecooOpa3HOCTH BbIXO/a Ha BHEUTHHE PBHIHKU. V3yueHue BHeI-
HEl cpeJbl MPU BHIXO/IE 32 HAIIMOHAIBHBIE TPAHUIIBI: CTPAHOBBIE
Y MHTEpHAI[MOHAJIbHBIE (DaKTOPHI.

CrpaTeruu NpOHUKHOBEHUS HA 3apy0eKHbIC PHIHKHU: KaCKaIHas
WHTEPHALMOHAN3ALUS U TJI00aTbHBI MapKeTUHT. DOpPMBI BbI-
X0Jla Ha MHOCTPAHHBIE PBIHKU: IKCIOPT, COBMECTHOE MPEANPH-
HUMATENIbCTBO, JIOUEpHHE MpeanpusaTus, ¢pandaiizuar. Cras-
JMApTU30BAHHBIN M aJanTallMOHHBIA MOAXO0M K (HOPMHPOBAHUIO
MapKETHHTOBOTO KOMILJIEKCA Ha 3apyOeKHBIX PHIHKAX.

[TponykToBas crpaterusi Ha 3apyOeKHBIX PBIHKAX: pacIIupe-
HUE, aJanTaius, oOpaTHoe M300peTeHHe, HOBOE H300pEeTEHUE.
MesxtyHapoiHas aCCOPTUMEHTHas TIOJUTHKA. Perienust o ToBap-

HBIX MAapKaxX M YIIAdKOBKaX Ha 38.py6C)KHLIX PBIHKax
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Oco0eHHOCTH CTpaTeruu 1eHO000pa30BaHMs, pacipeneaeHus 1
MIPOJIBIKEHHMS 3a pyOekoM. Beibop dhopm u HOocuTenei pekiiam-
HBIX COOOMICHHUI (GUPMBI 32 pyOSIKOM. YUET SI3BIKOBBIX U KYJIb-
TYpPHO-HUCTOPUYECKUX OCOOCHHOCTEH. YdacTHe B MEXIyHapo/I-
HBIX BBICTABKaX, sipMapKax, CaJIOHaX KaK OJIHA W3 BaKHEHIINX
(bOopM CHCTEMBI MAPKETHHTOBBIX KOMMYHHKAIMNA (DUPMBL.

Opranu3anroHHbIe GOPMBI peaTH3alui MEXTyHapOIHOH Map-
KETUHTOBOM ctpateruu. OpraHu3anus yrnpaBJICHUST MapKeTHH-
T'OM SKCHOPTOOPUECHTUPOBAHHON (DUPMBI IO TOBAPHOMY U PETH-
OHAJBHOMY NpPH3HAKY. PacripeneneHne MapKeTHHIOBBIX (DYHK-
U MEXy MATEPUHCKON KOMITAaHUEH W IOUYEPHUMH TIPEIIpHsi-
TUSIMH 32 pyOeskoM. DOpPMBI KOHTPOJISI M PETYJTUPOBAHUS 3apy-

OC)KHBIX MAPKETUHTOBBIX MOJIpa3ieJeHUH (HUPMBI.

2.3.2 3aHATHA CEMUHAPCKOI0 THIIA

dopma Te-
HaumenoBanue N p
Ne TeMLL Temaruka NpakTUYECKUX 3aHITHH (CEMUHAPOB) KYIIIETO
KOHTPOJIA
1 2 3 4
BBejieHue B Co- 1. Mecro mapkeTuHra B 0011el cucTteMe aestenbHocTd| C3, Bewn,
9 COBPEMEHHOMN (PUPMBI.
BPEMCHHBIIT MapKe- |~y P Gup T, Cn JC
THHT. DBOJTIOLHS 2. Ilpennocbulku U MCTOPUS BO3HUKHOBEHHS MapKe-
' . TUHTA.
MapKETUHTOBOI . .
I — 3. DBorOUUs KOHUEMIUNA MPeanTpUHIMATEIBCKON Jesi-
TEJILHOCTH 10 MEPE Pa3BUTHUSI PhIHKA

IIpUHIMIHATbHAS 1. OcHOBHBIE 27IEMEHTBI BHYTPEHHEHN Cpeibl MapKe- C3, Bemn,
CTPYKTypa cucTembl| THHTA. T, Cn, JC
MapkeTuHra Gupmsbl| 2. IHCTpyMEHTBI MapKETHHIa U BO3MOXKHOCTH UX HC-

IOJIb30BAHUS B JICSTCIIBHOCTH (PHPMEI.
3. Bo3zelicTBue (hakTOpoB BHELIHEN cpeibl Ha (QyHKIIH-
OHHMPOBAHHUE (PUPMBI.
anaun u byHK- 1. MapkeTHHT Kak COBOKYITHOCTb Pa3IM4HbIX Hanpasie-|C3, Bcun,
LMK MapKeTHHra  |[HUH JEATEIHHOCTH (bupMBI. T, Cn, IC
2. lenu v 3aauu MapKeTHHTA.
3. OcHOBHBIE (DYHKITUH MapKETHHTA U OCOOCHHOCTH UX
peanu3anui.

V3yuenmue okpy- 1. lenu, 3amaum 1 3Tanbl MapKETUHTOBOTO HcciienoBa-|C3, Beun,
xKaromien cpenpl m |[HAA. T, Cn, JIC,
aHaJIM3 PHIHKOB 2. Bropuunas uadopmaiiuisi B MapKeTUHTOBBIX UCCIEN0-| Y]]
cOpITa. MapKkeTHH- |BaHUAX: UCTOYHHUKH, PEUMYIIECTBA, HEOCTATKH
TOBBIC MCCIICNI0BA- | 3 [lepBuuHast MHMOPMaLUA: METOBI COOPA, IPEUMYIIE-

HUS X MapKETHHTO- |o1pa yenocTaTKH

Bble HH(OpMAaIOH-

HEIC CHOTEMbI 4.0OCHOBHBIC HAIIPABJICHUSI MAPKETHHTOBBIX MCCIIEIOBA-
HUHW Ha NPEATNPUITUI

OCHOBEI TIOHNMa- 1.OcHoBHBIEC BUBI MOTPEOUTENCH HA phIHKE: KOHEUHBIe|C3, Bcmn,
HUS IOTPEOHTEIb- MOTPEOUTENN U KOMMEPYECKHE MOTPEOUTENH. T, Cn, JIC,
CKOTO TOBEICHHUS. 2.ba3oBble MOJIEM TIOTPEOUTEIHCKOTO TOBEACHHUS. | VT

Koneunrie U KoM-
MepYEeCKHUe MoTpe-
oureun

@dakTopsbl, BAUAIONINE Ha MTOBEJICHHE TOTpeOuTeNeil: Tud-
HOCTHBIE, ICUXO0JIOTUYECKHE, COIMANIbHBIE, KYJIbTYpHBIE.

3.IIpouiecc TpUHATHS peIIEHUN NOTPEOUTETSIMU U
STanbl IPUHATHS PEIICHUS O MOKYIIKE.

4.0co0eHHOCTH PHIHKOB TOBapoB /st busHeca (B2B).




6.| ¢ erMEHTHPOBAHHE 1.TTonsiTHE U LIENEBOTO PBIHKA U Mpoliecc ero popmupo-|C3, Beun,
PBIHKOB U MO3UIIKO- [BAHUA B MApKCTHUHIC T, Cn JC
HupoBanue ToBapa | 2.CerMEeHTMPOBaHME PHIHKA: OCHOBHBIE JTAllbl U IIPUH-

LUTIBI

3.01eHKa U BBIOOP LIETEBBIX CETMEHTOB.. MapKeTHHIO-
BBIE CTPATETUU JJIsl CETMEHTOB PhIHKA

4. luddepeHumanyisi ¥ MO3UIIMOHUPOBAHUE TPOIYKTA:
CYUIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka u ruia- 1. Copepxxanue mpouecca IiaHupoBaHusi nponaykra B|C3, Bewun,
TMpoBaHMe TPOyK- |MAPKCTUHIC T, Cn, JIC
20 2. OCHOBHBIE 3Tallbl KU3HEHHOT'O LIUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, yIla-
KOBKHU IIPOJIYKTa

8. Crparterus u Tax- I. OcHOBHBIE TTOAXO/TBI K IIECHOOOPA30BAHHMIO. C3, Bcmun,
THKa LeHOo0Opa3o- | 2- PAKTOPEI, BIMSIONIME HA [ICHOBBIC PELICHHUS. T, Cn, JIC
BaHUs 3. Ctparerus ¥ TaKTHKa IIEHOOOPa30BaHUs B JEATEIHHO-

CTH (DUPMBI.

9. Opranusamys ci- 1. OcHoBHble 3a7aun U QyHKIIMU cucTeMbl pacnpenene-|C3, Beun,
cTeMsbl pacnipesie-  |[HASL, TOBapOJBHIKCHUSA U cObITa T, Cn, JIC
JIEHUS U cObITa 2. YYacTHUKH U yPOBHU KaHAJIOB COBITA

3.OyHKUUHU U BUJBI ONITOBOM TOPrOBIH
4. @yHKUIMH, BUIBI M GOPMBI POSHUYHON TOPTOBIIH

10 Opramu3anms cu- 1. 3nayenue U He0OX0UMOCTh HHGOPMAITMOHHOTO 11po-|C3, Bemn,
crembl uH(OpMa- |ABIKCHHS POJYKTa B YCTOBHSX PAa3BUTOTO PEIHKA T, Cn, JIC
LIMOHHOTO MpoBHu- | 2. Opranusanus CUCTEMbl MAPKETHHIOBBIX KOMMYHHKa-

KCHUA IPOAYKTA  |Ui (PUPMBI

3. OcHoBHBIE (hopMbl UHGOPMAITMOHHOTO BO3JEHCTBUS
Ha notpedurenen

4. CylmHOCTb ¥ 3HaYCHHE PEKJIaMbl B MAPKETHHIE

Templ MPaKTUYECKUX 3aHATUN

1. U3yuenue paznuuHbIX (HOPM peKjambl U OLIEHKA UX
s dexTuBHOCTH

2. IlnanupoBaHue M OIOKETUPOBAHUE PEKIAMHBIX Me-
pornpusiTuil B Ou3Hec-11aHe (PUpPMBI

11 Vrpasnenye Map- 1. OOuye NpUHLIUIBI YIPABICHUS MapKETUHTOBOM nesi-|C3, Beun,
KETHHIOBOI jiesi- | TC/IPHOCTBIO PUPMbI T, Cn JC
TEIbHOCTHIO 2. [InanupoBaHMe MapKeTUHTA: CTPATETHUECKUE U TakK-

TUYECKHE aCIEKThI

3. Opranu3anus MapKeTHHTOBBIX CIyk0 ¢upmbl. Oc-
HOBHBIE THUIIBI OPTaHU3AIMOHHBIX CTPYKTYP

4. OueHka M aHaIu3 pe3yJbTaTUBHOCTU U 3(PPEKTUBHO-
CTH MapKETUHTOBOM JIESITEIbHOCTH KaK (hOPMBI KOHTPOJISI.

12 Hcnonpsosanme 1.MapKeTHHT yCIIyT U MHTEJJIEKTYyalbHbIX IPOAYKTOB |C3, Bcun,
MapKeTUHTOBOi 2.MapKeTHHT KyJIbTypHO-pa3BieKaTelbHbIX U crop-|7, Cu, [JC
KOHLETIIUK B pa3- |THBHO-3PEJIHMIIHBIX MEPOIIPUITH.

AUYHBIX cepax ye-| 3.MapkeTHHT B HEKOMMepueckoi cdepe. MapkeTHHT
JIOBEUECKOH 1IeA-  |oGIIecTBEHHO-MONUTHIECKHX U PEIUTHO3HBIX OpraHm3a-
TEIBHOCTH Wi

13 OcoBennoctu map- 1.Ctparternueckue perieHus o BbIxojie Ha 3apyoexknbie|C3, Bcun,

KETUHTOBOIA jesTeyPPIHKA: MOTHBbI H 0COOEHHOCTH T, Cn, IC

HOCTHU B MEXJIyHa-
poaHoii chepe

2.DopMBI U CTpaTerny NPOHUKHOBEHUS Ha 3apyOeKHbIe
PBIHKH




3.0cobenHOCTH (PYHKITMOHAIBHBIX CTPATETUH Ha 3apy-
OEXKHBIX PHIHKAX.

Koncnekr marepuanoB yueOHHKOB (K), BbIONHEHHE yueOHOTO MpOEKTa B paboueil rpymme
(VII), cocraBnenue cioBapsi OCHOBHBIX TepMuHOB ¥ moHsTHii (CJI), curyannonnsie 3agaun (C3),
BONIPOCHI st camornoarotoBku (Bemi), Tector (T), kypcoBast padora (KP), , Hanucanue pedepara
(P), acce (D), moknaabl ¥ cOOOIIEHUs 10 aKTyanbHbIM TeMaM (J]C)

4.1. TlepeyeHb y4eOHO-METOAMYECKOI0 00ecIeYeHHs ISl CAMOCTOSITE Ib-
HOW pa0doThl 00y4AKOIIUXCH MO JUCUUIINHE

Ne Bux CPC

Hepequb y‘le6H0'MeTO,I[I/ILIeCKOFO obecnieueHus AUCIu-
IUTMHBI 10 BBIIIOJIHEHHIO CAMOCTOSITEIIHFHOM pa6OTBI

1 2

3

1 |IlogroroBka K ceMu-
HapCKUM W MpaKTHYe-
CKHM 3aHATUAM

[IpakTukym mo aucuuruimHe «MapKeTHH» U3 y4el. mocoous

Kocrenkuit A.H. MapkeTuHr: kirodeBble TeMbl. — KpacHomap:
KyoI'Y, 2016. doctynen B Hb KyOI'VY.
Meroandeckue yka3aHus JUIs IOATOTOBKH K 3aHATHAM JIEKLIUOH-
HOT'O M CEMUHAPCKOI0 THUIA. Y TBEPKIAEHO YUYEHBIM COBETOM KO-
HoMuYeckoro ¢axynbrera. IIporokon Ne 8 ot 29 urons 2017 r.
Pexxum pmocryma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

2 |llpopaboTtka cuTyarm-
OHHBIX 3a/1a4 U KEHCOB

[IpakTukym mo aucuuruiiHe «MapkeTuHT» U3 y4del. mocoous
Kocrenkuit A.H. MapkeTuHr: kiroudeBble TeMbl. — KpacHomap:
KyoI'Y, 2016. Hoctynen B Hb KyOI'VY.

3  |BbinosHeHHE UHINBU-
JyaJbHBIX 3aJJaHUM
(moaroToBka cooOrie-
HUU, IPE3EHTALUM, pe-
depatos, 3cce)

Mertoanueckue yka3aHUs MO BBINOJHEHHIO CaMOCTOSTEIbHOM
paboThl 00yJaromuxcs. Y TBEPKICHO Y YeHBIM COBETOM 3KOHOMHU-
yeckoro (akynpreta. [IpoToxon Ne 8 ot 29 utons 2017 r. Pexxum
Jocryna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4  |BbIoJaHEHHE CKBO3-
HOTO MPOEKTa B pabo-
YHUX TPYIIax

MeTtoauueckre peKOMEHIAINH 110 BHITIOTHEHUIO y4eOHOTO HC-
CJIEZIOBATENILCKOTO MPOEKTa MO pa3pabOTKe U pealn3anny ClieHa-
pUs MapKETHMHTOBOTO HCCIIEJIOBaHMs. YTBEpXkKACHO Kadempoi
24.05.16, mpoTtoxoi Ne §.

Y4eOHO-MeTOAMYECKHE MaTepHallbl Al CaMOCTOSATEIbHONW pabOThl 00yYaronuxcs U3 4rcia
WHBAJIU/IOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 310poBbsi (OB3) npenocrasnstores B popmax,
aJaNTUPOBAHHBIX K OTPAaHUYCHUSIM UX 30POBbsI U BOCHPUATHS WH(OPMALIUU:

Jnst muin ¢ HapyIeHUsIMH 3pSHHUS:

— B IiedaTHOU popme yBeTHMUeHHBIM HIpUdTOM,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

Jnst a1l ¢ HapyIeHUsAMH cllyXa:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.
Jlnst mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATEeNILHOTO arapara:

— B 1e4aTHoOM opme,

— B (hopMe JIEKTPOHHOTO TOKYMEHTA,
JlaHHBII TIepedyeHb MOKET OBbITh KOHKPETU3UPOBAH B 3aBUCMMOCTH OT KOHTHHIE€HTa 00ydJaro-

IAXCS.



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5. OOpa3oBaTesibHbIE TEXHOJIOTUH

Bce Buapl 3aHATHI 1O AUCHUAIUIMHE «MapKETHHT» OCYLIECTBISIOTCS C
MPUMEHEHUEM NHTEPAKTUBHBIX (DOPM aKTUBHU3AIUU TTO3HABATEIIHHOTO ¥ TBOPUYECKOTO
MOTEHIIMAJIa 00YYAIOIINXCS: UHTEPAKTUBHBIE JICKIIUK C TPUMEHEHHEM COBPEMEHHBIX
MYJIbTUMEIMATEXHOJOTUM U CPEJICTB MIPE3CHTAIlMY MaTepHraia, CATyallMOHHBIE 3ajauu
Ha peaJbHBIX MPUMEPAX POCCHICKOrOo Ou3Heca sl HM3Y4YeHUsT U JAUCKYCCUH,
MPAKTUKOOPUECHTHPOBAHHBIE YUEOHBIC TIPOSKTHI JISl peai3allii B MAJIbIX TPYIIIax U
Ap.

Jlns  Bcex oOydamommxcs, B TOM 4YHUCIE€ I JIMI C OTrPaHUYECHHBIMU
BO3MOXXHOCTSIMA ~ 3[I0pPOBbSl MPEIYCMOTPEHAa OpraHu3alus KOHCYJIbTalUM C
UCTIOJIb30BAHUEM 3JICKTPOHHOM MOYTHI, MPpOorpaMMHBIX cpeacTB SKype, WatsApp u ap.,
00€eCIeynBaOIINX JUCTAHIIMOHHYIO TEKCTOBYIO, T'OJIOCOBYIO M BHJIEOCBA3b ueEpe3
HNuTepHer.

B ocBoeHMM AUCHUIUIMHBI WHBAJWJAMU U JIMIAMH C OTrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbs OOJIBIIIOE 3HAYCHUE HMEET WHIUBHUAYyaJIbHas yuyeOHas
paboTa (KOHCYJIbTAIIUU) — IOTIOJTHUTEIBLHOE Pa3bsICHEHUE YUeOHOr0 MaTepHraia.

NHnuBuayanbHble KOHCYJIbTALUM IO MPEAMETY SBISIOTCS BaXXKHBIM (DakTOpOM,
CIIOCOOCTBYIOIIMM WHIUBUAYAIU3AUA O0YUCHUS U YCTAHOBJICHUIO BOCITUTATEIILHOTO
KOHTAaKTa MEXAYy MpernojiaBaTeeM M OOyYaromMMCs WHBAJIUIOM WM JIUIIOM C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI.

6. OueHouyHbIe CPeACTBA /sl TEKYIIEr0 KOHTPOJIS YCIeBAeMOCTH
U IIPOMEKYTOYHOM aTTeCTAMH
6.1. ®oH/ OLIEHOYHBIX CPEACTB IJIA MPOBeAeHUs TEKYIIero KOHTPOJIsI.

JI1st mpoBeieHHsI TEKYIIEr0 KOHTPOJIA UCIOJIb3YIOTCS Takhe (OPMbI, KaK BEACHHUE
CJIOBApsi OCHOBHBIX TEPMUHOB U IIOHATUHN, KOHCIIEKTHI KIIOUEBBIX aCIIEKTOB TEMBI, BO-
IIPOCBI Il CAMOINIOAIOTOBKM M CAaMOKOHTPOJIS, CUTYallMOHHBIE 3aa4M 10 KaXXKI0H
TeMe Kypca, ydeOHbIe IPOESKThl MApPKETUHIOBBIX HCCIEAOBaHUHN B pabouuX rpymnmnax.

IIpuMep KOMILIIEKCHOI'O 3aJaHUA 110 TeMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETUHI'A: [IPOAYKT

Pe3iome

[TpoayKT siBisIeTCSI OCHOBHBIM MHCTPYMEHTOM JIOCTIKEHHUSI MAPKETHHTOBBIX I11e-
neil pupmsl. [loxg mpoayKTOM NOHUMAIOTCS JIIOObIe (PU3UUECKUE OOBEKTHI, YCIYTH,
UJieH, JIMla, MecTa, OpraHu3aluu, CO3aBaEMbI€ C LIENbIO0 YAOBIETBOPEHUS TOTPEOHO-
CTEH TeX WJIM MHBIX 00IIeCcTBeHHBIX Tpymil. [lox ToBapoM moHUMaeTCst IPOAYKT, TIPH-
HUMAIOIIN MaTepualbHyI0 (opMy, B OTIIHUKE OT YCIYTH KaKk MPOAYKTa B BUIC JCH-
CTBUM, BBITOJ] WJIM YJIOBJIeTBOpeHus. B kommepueckoit cepe ocoboe MecTo 3aHsum
IPOAYKTHI HHTEJUIEKTYaIbHON e TEIbHOCTH. B HeKoMMepueckoM MapKEeTHHIe B Ka-
YECTBE MPOJYKTOB pacCMaTPHUBAETCS HA0OpP OOBEKTOB, 00JIATAIONINX TOJE3HOCTHIO
JUISL pa3IMYHBIX 3aMHTEPECOBAHHBIX TPyl (00pa3 TeppUTOpPUH, COLIMAIBHO 3HAUNMBIE
WU U MEPONPUSITUS, PEILyTalHsl, UMUJDK JIUI U T.11.).



OcCHOBHBIE MTOJXOBI K KIACCU(PUKAIINHA MPOTYKTOB:

1) 1O ATUTEIHLHOCTH UCIOIb30BaHUS U (PU3MUYECKOW CYIIHOCTH Tpoliecca Yao-
BJICTBOPEHMUSI MOTPEOHOCTEHN BBIJICISAIOT TOBAPHI KPATKOBPEMEHHOTO MOJIH30BAHUS; TO-
Baphl JJTUTEIBHOTO MOIb30BAHUS; YCIYTH; HHTEUIEKTYalbHbIE MPOAYKTHI;

2) IO LEJSIM UCIIOJIb30BaHUS BBIACISIOT TOBAPhI U YCIYTH KOHEYHOTO MOTPEO-
JICHUS1, TOBApPbI U YCIYTH MPOMBIIIUIEHHOTO (KOMMEPYECKOT0) NOTpeOIIeH S,

3) mo cnocobam BeIOOpa M TOKYIIKH TOBapOB KOHEYHOT'O MOTPEOJICHUS BbIjie-
JSIFOT TOBapbl MOBCEIHEBHOTO CIIPOCA; TOBAphI MPEIBAPUTEIHLHOTO BBIOOPA; TOBAPHI
0c000ro crpoca; ToBapbl TAaCCUBHOTO CITPOCa.

Krnaccuduxkarys nmpoaykToB B MApKETUHTE TIO3BOJISIET BBIICISATH CYIIECTBEHHBIC
3aKOHOMEPHOCTH TMOBEACHUS MOKyMNaTeiel mpu BbIOOPE, MOKYNKE W UCIOJIb30BAHUU
TeX WJIA UHBIX UX BUJOB.

B mipoayKkTOBO# NOAUTHKE (PUPMBI BBIAECISIOT TPYIIIBI PEIICHUH:

— YPOBHS HOBU3HBI U KaUE€CTBEHHBIX IMTAPAMETPOB TOBAPA;

— HOMEHKJIATYpbl U aCCOPTUMEHTA MPOAYKITUH;

— YIIaKOBKH, Tapbl U MAPKUPOBKU TOBAPA;

— TOBapHBIX MapOK;

— Habopa ycnyr, CBA3aHHBIX C TOBAPOM;

— OpraHU3alMOHHBIX (DOPM YIIpaBIEHUS TPOYKTOM.

C ToukM 3peHus BIUSHUSA Ha YAOBIETBOPEHHOCTH B OOIIEH KOHIICTIINH MTPOIYKTa
BBIJICTISIIOT TPU YPOBHS: TOBAP MO 3aMBICITY, TOBAp B PEAIbHOM HCIIOTHEHUU U TOBAp C
MOJIKPEIUICHUEM.

[Ton kauecTBOM TOBapa B MapKETHHIE MOHMMAETCS COBOKYITHOCTh BCEX OCHOB-
HBIX U JIOTIOJHUTEIBHBIX CBOMCTB M XapaKTEPHUCTHK TOBapa (YCIyTH), IO KOTOPBIM T10-
TPEOUTENh CYAUT O CIIOCOOHOCTH ATOTO TOBapa yAOBJIETBOPSITH €r0 MOTPEOHOCTH.

Perennst OTHOCUTENHFHO KaUYECTBEHHBIX MAapaMeTPOB JOJKHBI pa3pabaThIBaThCS
B TPEX acCleKTaX: KOHKPETHOM (BKJIFOYAE€T COBOKYITHOCTbh OCHOBHBIX M JOTIOJHUTEb-
HBIX OOBEKTHBHBIX MMapaMETPOB, XapaKTEPHU3YIONIUX TOBap B 0a30BOi (u3HUECKON
CYIITHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3HauyeHHEM ((PyHKIIMOHAIbHBIC CBOWCTBA,
I[BET, BKYC, pa3Mep, Macca, HaJeKHOCTh U T.J.); PACIIUPEHHOM (BKJIIOYAET TaKkKe BCE
JOTIOJTHUTENIbHBIE 00BEKTUBHBIE BO3MOKHOCTH U yI00CTBA, MOJy4aeMble TOTPEOUTE-
JIEM B TIpoliecce 0TOOpa, MOKYIKHU, UCIIOJIb30BaHUS TOBapa); 0000IIIEHHOM (BKIIOYAET
TaK)Ke€ BCE€, YTO O3HAYaeT TOBAp ISl MOTPEOUTENSI B IMOIMOHAIBHO-YYBCTBEHHOM
ITaHe (COOTBETCTBHE MOJIE, MPECTHKHOCTh, CTUIIBHOCTh, HaJeXKa, H30aBIeHUE OT
KOMILIEKCOB, 3alUIIIEHHOCTH U T.1.)).

Pemmenne o kauecTBe KOHKPETHOTO MPOIYKTa MPEACTABISAET COOOM MHTETPUPO-
BaHHYIO COBOKYITHOCTh OT/ACIBHBIX PEIICHUN OTHOCUTEIHLHO BCEX OCHOBHBIX M JIOTIOJ-
HUTEIBHBIX CBOWCTB, XapaKTEPUCTHK, YI0OCTB, TPEUMYIIECTB, IPUHUMAEMBIX BO BHH-
MaHHUE MOTPEOUTENSIMH TIPH BBIOOPE M MOKYIKE JAaHHOTO TOBapa KaK C parioOHaIbHOM
TOYKH 3pEHUs, TaK U B YMOIIMOHAILHO-4YYBCTBEHHOM TuTaHe. K peleHusm o kadecTBe
KOHKPETHOTO TOBAapa OTHOCST TAK)KE PEIICHUE O CTETIEHU ero HOBU3HBI. K HOBBIM Mpo-
JyKTaM MOYKHO OTHECTH U aOCOJIFOTHBIE HOBOBBEJICHUS, U MOJCPHU3UPOBAHHBIE TO-
Baphbl, U TIEPETIO3UITUOHIUPOBAHHBIE TPOYKTHI.



B MapkeTHHroBoi monuTuKe (PUPMBI BBIIEISIIOT TAKKE BHUJIBI MPOMAYKTOB, 00JIa-
JAIOIIMX TOW WJIM MHOW CTETIEHbIO HOBU3HBI J1si PUPMBI, JUIsl IOTPEOUTENEH, s OT-
pacieBbIX U TEPPUTOPUATBHBIX PHIHKOB. Eciu mpeanpusatue pemiaeT BBECTU B CBOM
aACCOPTUMEHT MPOJAYKT, KOTOPBIA YK€ MPOU3BOAUTCS APYTUMH KOMIAHUSMH, €rO
MO>KHO Ha3BaTh TOBAPOM, HOBBIM JUIsI IPEITPUSATHSI.

K pemienusiMm 0 HOBOM TOBape OTHOCSITCSI TAK)KE PELICHUS! O BHIBEJCHUU OCBOCH-
HOTO MPOAYKTa Ha HOBBIM TEPPUTOPHUAIBHBINA WIIM OTPACIEBOM PHIHOK (ITPOJYKT, HO-
BBIN JIJIs PBIHKA), TaK KaK YCJOBHS JESITCIBHOCTH M PEaKIHs MOTpeOUTeNel 3Toro
pPBIHKA MOYKET OKa3aThCsl COBEPUICHHO HEMPEICKa3yeMOil.

Brlryckast Ha ppIHOK HOBBIM TOBAp, MPEANPHUITHE TOJDKHO OMPEACIUTHCS C €ro
YpOBHEM KauecTBa B KOHKpeTHOM cwmbicie. [Ipobnemoit hopmupoBanus 6a3oBoro
YPOBHSI KaueCTBa SIBJISIETCS ONPEICIICHNEe OCHOBHOTO HA00pa XapaKTepUCTUK, KOTOPHIC
HanOoJIee BAXKHBI U B MEPBYIO OUYEPEIb aHATM3UPYIOTCS ToTpeduTeneM. Pemenus o
0a30BOM ypOBHE KauecTBa MPOAYKTA U IIUPOTE UAMA30HA BapHaIil ero Moau(uKa-
M1 TECHO CBS3aHbI C aCCOPTUMEHTHOM IMTOJIUTUKOMN TIPEATIPUATHA.

Pemienus o coctaBe U CTPyKType MPOAYKTOBOT'O aCCOPTUMEHTA SBJISIFOTCS YACThIO
MPOYKTOBOM MOJUTUKU MPEANPUATHS, ONPEEISIOTCA 001Iel cTpaTeruei mo3uIuo-
HUPOBaHUS U HOPMHUPYIOT B BOCIIPUATUU TOTPEOUTEINSI COBOKYITHBIN 00pa3 KauecTna
MPOYKTa KOMIAaHUU. BO3MOXKHOCTH IIUPOKOTO BHIOOPA BOCIIPUHUMAETCS TOTPEOUTE-
JIEM KakK 3JIEMEHT JIOTIOJHUTEIBHOM MOJIE3HOCTH, MO3BOJISIONINN MHAUBUAYATU3UPO-
BaTh YAOBJICTBOPEHUE MOTPEOHOCTH C YUETOM MPEANOUYTCHUN W CHIKATh M3ICPKKA
pHCKa TpU BBIOOPE TOBAapOB-KOMIUIEMEHTOB. Paciinpenne accopTUMEHTa MO3BOJISIET
KOMITAHUH PACTIPOCTPAHATh HAyYHBIE Pa3paOOTKH, TEXHOJOTWYECKUA M TMPOHU3BOJ-
CTBEHHBII OMBIT, MAPKETHHTOBBIN ITOTEHITMAT HA CMEKHBIE MTPOTyKTOBBIE U OTpaciie-
BbIC pBIHKU. M3nuiHee HapanBaHue aCCOPTUMEHTA MOYKET UMETh HETaTUBHBIC T1O-
CJICIICTBHSI 32 CUET Pa3MbIBAHUS B BOCIIPUATUHU MOTPEOUTENCH CyOBEKTUBHOM IIEHHO-
CTH BapUaHTOB, CJIOKHOCTU YINPABIIEHUS IIIMPOKUM aCCOPTUMEHTOM, BBIXOJIa 3a Tpe-
Jenbl KBATU(PUITUPOBAHHON CHEIUAIN3allid, 32 CYET pOCTa U3JACPKEK pa3padOTKH,
MPOU3BOJICTBA, XPAaHEHUS, IPOJABMIKEHHUS U COBITA TIPOTYKIIUU.

B npoaykToBoii moauTHKE GUPMBI CIOKUIUCH CIIETYIOIINE OCHOBHBIC TIOHATHUS:
MPOYKTOBBIM (TOBAapHBIM) aCCOPTUMEHT (UPMBI, aCCOPTUMEHTHasi Tpymma, MO-
rpynna v OTAeNIbHbIE aCCOPTUMEHTHBIC MO3UIMKU. (0IIee KOJIMIeCTBO aCCOPTUMEHT-
HBIX TPYIII, BXOASIINX B TPOYKTOBBIN aCCOPTUMEHT KOMIIAaHUH HA3bIBACTCS IIUPOTON
accopTuMeHTa. KonmyecTBO aCCOPTUMEHTHBIX MOATPYIII U IMO3ULUN B KAXKIOW accop-
TUMEHTHOM TpyMNIe Ha3bIBAETCS TIIyOMHOM acCOPTUMEHTA.

BaxxHyto posib B pacmMpeHHOM MOHMMaHWU KadyecTBa MPOAYKTa WTpaeT yma-
KOBKa, KOTOpasi MOHUMAETCSl KaK MPOIECC CO3AaHUs 00OJOUKH WIIM BMECTHIIUIIA TO-
Bapa M Kak cama 3Ta 000JI09Ka CO BCEMH JIOTIOTHUTEILHBIMU YJIEMEHTaAMHU.

YmakoBKa MOXET CYIIECTBEHHO TOBBIIIATH MOJIE3HOCTh MPOYKTa, 0OecIednBas
€ro COXpaHHOCTh, yIOOCTBO MOKYIIKH, MPEJOCTABICHHE HEOOX0AMMON nH(popManuu
MOTPeOUTENI0, CO37aHNe OJIArOMPUATHOTO 00pa3a MPH MO3UITMOHUPOBAHUHN. MOKHO
BBIJICJIUTH CJIEIYIONTME OCHOBHBIC (DYHKIIMM YIMAKOBKH W Taphl: MPUAAHUE HYKHOTO
o0beMa u (HOpMBI, 3alUTa U COXpPAaHEHUE CBOWCTB TOBapa OT (HU3UYECKUX BO3JICH-
CTBUH, MOBBIIICHUE yI00CTB UCIIOIH30BaHUS 0a30BOT0 MPOYKTa, MHPOPMAITMOHHBIC



KOMMYHHKAIINH, CTUMYJIUPOBaHUE cObITa, 0O0ecrieueHrne 0€30MacHOCTH U SKOJIOTHUHO-
CTH, MOJIEpHU3ALMS U MOAU(PUKALMS OTIAEIbHBIX MPOJYKTOB U ACCOPTUMEHTHBIX
rpymi.

BOABIIMHCTBO COBPEMEHHBIX MPOU3BOAUTENEH MpeasiaraloT CBOU TOBAaphl Ha
PBIHKE TI0JI CBOUMH OPUTHHAIBHBIMU MapkaMu. Eciin Mapka CTaHOBUTCSI U3BECTHOU U
MpUOOpETaET MOJIOKUTEIBHBIN 00pa3 y morpedureneit (MMUIK MapKH), OHA SIBISETCS
BOKHBIM (DaKTOPOM MPHU NPUHITHH PEIICHUS O MOKynke. Mapka ¢ onpeeieHHbIM
YCTOMYHMBBIM 00pa30M M CTaTyCOM, CBSI3aHHBIMH C €€ CBOMCTBAaMU U BIIUSIOIIMMHU Ha
NOTPEOUTEIHCKUIN BBIOOP, HA3bIBACTCSI OPIHIOM MM MAapOYHBIM UMEHEM.

[TpunnMas perieHue o MoKymnke, moTpeduTens 0OpaliaeT BHUMaHUE HE TOJIBKO Ha
XapaKTepUCTHKU CaMOTr0 TOBapa, HO U HA YPOBEHb U COCTaB OCHOBHBIX M JIOTIOJTHH-
TEJIBHBIX YCIYT (YPOBEHb CEPBHUCA), CBA3AHHBIX C €r0 BHIOOPOM, OKYIIKOM, IKCILTya-
TalMend U yTWIn3anuen. Pemenns OTHOCUTENIBHO YCIIYT BKJIFOYAIOT:

— pelIeHHs OTHOCUTEIBHO NEPEYHS MPEAOCTaBISIEMbIX OCHOBHBIX U JIOTIOJHHU-
TEJbHBIX YCIIYT;

— pelleHus OTHOCUTEIIBHO CUCTEMBI CEPBUCHOIO O0CIy:XUBaHMs ((pUpMeHHas
CEpBUCHAs CETh, TUJIEPCKasl CEPBUCHAS CETh, HE3aBUCHUMAs CEPBUCHASI CETh HA YCMOT-
peHue noTpeOuTeNs).

VYnpasieHue npoayKToM GUPMbI MOXKET ObITh OPraHU30BaHO CIEAYIOLUIMM 00pa-
30M:

— (hyHKIIMOHANIbHAS CTPYKTYPA, IPH KOTOPOH KaXKI0€ MOAPA3/ICTICHUE BHITTOIHSCT
OTIpEAETIEHHYI0 MAPKETHHTOBYIO (DYHKIIHIO TTO BCEM TOBAPHBIM €IMHUIIAM, BXO/ISIIIUM
B ACCOPTUMEHT (PUPMBI;

— peruoHajbHasl CTPYKTYpa, MPH KOTOPOH KakIoe MoApa3eiIeHne OTBeYaeT 3a
BBITIOJTHEHHE MAPKETUHTOBBIX (PYHKIIHI IO BCEMY TOBaPHOMY aCCOPTHMEHTY (hPUPMBI
Ha OIpeIeJICHHOM TeorpadudecKoM CerMEeHTE PBIHKA;

— MapoyHas (ToBapHasi) CTPYKTypa, IpU KOTOPOH KaXkJ10€ MOoapa3/ieJieHue OTBe-
YaeT 3a ONpPE/ICJICHHYI0 aCCOPTUMEHTHYIO MO3ULIUIO WIH TPYIIy (MapKy), BHITOIHSSA
BCE MAPKETUHIOBbIE (DYHKIIMU HA BCEX PBIHKAaX, KOTOPbIE OHO CUUTAET LIeJIeco00pas3-
HBIMU;

— WHTErpupoOBaHHas MoOpTdenbHas CTPYKTypa, MPU KOTOPOMl BCS TOBapHasl HO-
MEHKJIaTypa (UpMBbI yIIpaBisieTCs] HE KaK MPOCTasi COBOKYITHOCTb OT/IEIbHBIX MAPOK U
MapOYHbIX I'PYMII, a KaK «IOPTQEIb MapOK», B3aUMOCBI3aHHBIX MEX1Yy COOO0M eTuHON
IIPOLYKTOBOM CTPATETHEM.

[Tportecc pa3paboTKu ¥ MIIAHUPOBAHUS HOBBIX TOBAPOB B MapKETHHTOBOU Jesi-
TETHHOCTH (DUPMBI BKJIIOYAET CIEAYIOIINWE JTalbl: MOUCK U (HOPMHpPOBAHHUE HJCH;
OIlCHKAa U OTOOp MjeH; pa3paboTka M MpOBEpKa KOHIEMIHUHU MPOAYKTA; pa3padoTKa
CTpaTernu MapKeTHUHTa IPOAYKTa; aHAJIN3 BO3MOKHOCTEH; NHKEHEPHO-KOHCTPYKTOP-
ckasi pazpaboTka ToBapa; mpoOHbIe pEIHOYHBIC UCIIBITAHMUS; PA3BEPTHIBAHUE TIPOU3BO/I-
CTBa U BBIXOJ] HA LIEJIEBbIEC PHIHKH.

Konnenmus, yBsi3piBatomiasi MapKeTUHIOBbIE YCHIIHS (PUPMBI C TUITUYHBIMU 3Ta-
IaMH CyILIeCTBOBAHUS TOBapa Ha PhIHKE, MTOJIy4nsIa Ha3BaHHUE <«CKU3HEHHBIN LIUKII IPO-
nykTa (ToBapa)». JKu3HEeHHBII UK TOBapa OMUCHIBAETCS M3MEHEHHEM 00beMa Mpo-
JlaX ¥ MPUOBUTH (YMCTOTO JOX0/a) C TeYeHHUEM BpeMeHH. [IpUHATO BBIAENATD MATh OC-



HOBHBIX 3TAIOB: pa3pab0TKa, BHEAPEHUE, POCT, 3PEJIOCTh, ycTapeBaHue. L{ens ncmonb-
30BaHMSI KOHLEIUU — BRIPA0OTKA YETKUX MPEACTABICHHUI 0 BOBMOXKHBIX TPAEKTOPHSIX
Pa3BUTHS TOBAapa, 0 HEOOXOIMMOCTH MPUMEHEHHS COOTBETCTBYIOIIEH MapKETHHTOBOM
CTpAaTEeTUU M TAKTUKHU HA TOM WUJIM MHOM 3Talle U CBOCBPEMEHHBIX U3MEHEHUSIX KOM-
MJIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB.

Curyaunonnas 3agauda 5.2. C. I'aanukuii. 51 papemar ceoum

MEHEIKEPaM ommnoéaTbCs

Kpynueiimas B Poccun cetb MarasuHoB «Maraut» ¢ Hadana 2000-X IT. yCIIEIHO pa3BUBAET
CBOM OM3HEC Ha PHIHKE POZHUYHOW TOPTrOBIIM ToBapamH rmosceaneBHoro crpoca (FMCG — anri. Fast
Moving Consumer Goods), HacuutsiBas k cepenune 2016 r. 6osee 13 ThIiC. TpaAUIIMOHHBIX CyTIEp-
MapKeTOB, TUIIEPMAPKETOB ¥ MarasuHoB «Maruut kocMetnk». B konue 2012 r. komnanus npuHsiia
peleHrne OCBOUTh HOBBIN AJIs Ce0sl CETMEHT Map(IOMEpPUN M KOCMETUKH JIUTHBIX OPEHIOB, OTKPHIB
B Kpacnonape nepssiii Marazun Rouge npennonaraemoii cetu. K Tomy MOMEHTY B CErMEHTE YKe
CJIOXHIICS COCTaB KPYITHBIX UTPOKOB, TaKUX Kak ceTu «JI'Dryanb» u Bon Joli (790 marasunoB), «PuB
['om» (192 marasuna), lle de Beaute u Sephora (Bmecte 138 marazunoB). Haue roBops, Takoii ¢op-
MaT Mara3uHa ObUT HOBBIM ISl KOMIIAHHH, HO JJAJIGKO HEe HOBBIM JIJIS PhIHKA U TOTpeduTeneit. OaHako
MOJIO’KUBILIMCH HA OTPOMHBINM HAaKOIUICHHBIHN OIBIT B CETEBOM pUTEiIe, KOMIIAHHUS BCE XKe PELINIACh
npoTecTUpoBaTh 3ToT (hopmar. [Ipeamnonaranocs, 4to 37echk OyAeT peaan3oBaHa TPAIUIIMOHHAS IS
KOMIIaHUH MOJIEJb IPSIMOTO BBIX0/IA HA IPOU3BOIUTENEH, YTO B IEPCIIEKTUBE AaBaJIO Obl KOHKYPEHT-
HbIE TIPEUMYIIECTBA 1O aCCOPTUMEHTY M IieHaM. OJHAKO yXe C caMOro Hayaia ObUIH JOIMYIICHBI
CYIIECTBEHHBIE MAPKETUHTOBBIE TPOCYETHI B PeaTn3allii 3TOro MpoekTa. B mepByro ouepens Becbma
TYMaHHO OBLIIM OTIPEIEIICHBI U BOBCE HE OMPEIeTICHbI KOHIENIIUS 11eJIEBOr0 PhIHKA U MOPTPET 11e-
neBoro nokynatensa. Ckopee Bcero, Mapketonoru «Maruura» UCXOAUIU U3 MPEANOIOKEeHUS, YTO
BCE JIFOJM, KOTOPBIE JICNAI0T MTOKYIIKA B MHOTOYHCIICHHBIX CyllepMapKeTax U THIepMapKeTax CETH,
MOTYT CTaTh MOTEHIMATBHBIMU MOKYyNaTeIsIMU Mara3uHoB Rouge. Oxnako «MaruuT» 10JIrue Toabl
MO3UIIMOHUPOBAN ce0s1 KaK CETh Mara3uHOB C HU3KWMHU IieHaMu. [lepBble Mara3uHbl, OTKPHIBIINECS
B Kpacnonape B Hagane 2000-x rT., IpOABUTAIUCH MO cIOraHOM «LIeHbl TAHYT Kak MarHuT», 1a u
ceifyac cioran «Bcerjga HU3KHE TIEHBD OJHO3HAYHO OPUEHTHPOBAH HA MOKYIMATeNIed CO CKPOMHBIM
OIOKETOM, KOTOPBIE BBIHYXICHBI Pay YKOHOMUHU JIOBOJILCTBOBATHCS YIOBIETBOPUTEIHHBIM Kade-
ctBoM. KaduecTBo /1eliCTBUTENBHO HUKOTAA HE OBLJIO CHJIBHOM CTOPOHOM MarasuHoB «MarHuT», U B
BOCTIPUATUN OOJBIIMHCTBA MOTPEOUTENEH MPOYHO 3aKPEMUIICS COOTBETCTBYIOMIMI 00pa3. PriHOK
AIUTHOU MapPrOMepun U KOCMETUKHU OBbLI COBCEM MHBIM U MO MPUPOJIE YIOBIETBOPSIEMBIX MOTPEO-
HOCTEH, U TI0O COCTaBy MOKYyMaTeNeH, U Mo UX TPeOOBAHMUIM K KA4eCTBY, U 1O YYBCTBUTEIBHOCTU K
nene. [lokynka napdromepun 1 KOCMETHKU B 3HAYUTEIHHONU CTENEHH yIOBIETBOPSIET YYBCTBEHHO-
HMOIMOHANIbHBIE, TyXOBHBIE MOTPEOHOCTH, KOTOPHIE HEMB3s1 OTHECTH K )KM3HE00ECTICUNBAIOIIUM, TT0-
BceHEeBHBIM. Jlanieko He Bce MOTpeOuTENr BOOOIIE OIB3YIOTCS STUMH TOBapaMu, a TeM 0oJiee U3bic-
KaHHBIMH, IPECTHIKHBIMU U TOPOTUMU. YacTo mogo0HbIe TOBAPHI MPUOOPETAIOTCS B MOJAPOK OJIM3-
KHUM JIFOJISIM, YTO MOBBIIIAET TPEOOBAHUS K UX IyXOBHO-IMOIIMOHATIBLHOMY 00pa3y. B mobom ciydae
caMa TMOKYIIKa JIOPOTUX TyXOB WJIH MTOMaJIbl KYJIbTOBOTO OpeH/Ia SBIISETCS] CAMOCTOSITEIHHOU YacThIO
BCEro Ipoliecca U TpeOyeT COOTBETCTBYIOIIETO aHTypaXka, BKII0Yasi MECTOPACIIOIOXKEHUE, HHTEPBED,
00y4eHHOCTh MepcoHanma. BaxkHbI Tak)Ke TapaHTUX KauyecTBa W MOJJIUHHOCTH, Y3HaBa€MOCTh U PO-
MaHTHUYHOCTH 00pa3a, CIOKUBIIASCS JOITOCPOYHAs PEermyTallis Mara3uHa, a BOT IIeHa B MEHbIIEH
CTETEeH! BIUSET Ha BHIOOP.

HasBanune Rouge Takoii sMOIIMOHAIBHOM CUIJION HA HAYaJbHOM JTale He MOTJIO 007a1aTh, HO
U He 0co00 pacronaraiio k 3tomy. Ero gpanirysckoe Hanucanue 1 IpOM3HOILIEHUE [TO-PYCCKHU JAIEKO
HE TaK yAauHo, Kak «JI’Dtyanb» uimn «nb 1e 60T3», posKaaivd acCOHMAIMK ¢ POJAMHON POMaHTHY-
HBIX apoMaToB. Jlaxke eciu Bbl 3HAIH, UTO «IOUQJEe» MO-PYCCKU O3HAYaeT «KPACHBIN», KPOME MBICIIH,
YTO 3TO CBSI3aHO C KOPIOPATHBHBIM I[BETOM «MarHuray, Bamu (GpaHTa3u He Pa3BUBAIIKCH.



[lepBbIit Mmarazun Rouge oTkpbLICs B 3JaHUU runepMapkera « Maruuty HapoOTUB JTUHUU Kacc,
B CaMOH T'ylle CyeThl OKyIaTenel, MpuIeAmnX KyluTh camoe Heooxoaumoe. [1pu Bbxoze u3 Top-
TOBOT'O 3aJla Y HUX BPSJ JTU BOSHHUKAJIO JKEIAHUE MPHUKYIIUTh «I10 MYyTH) €I¢ Yero-HuOyap poMaH-
TUYHOTIO, /1a ¥ Cpeid OOBIUHBIX ToceTuTenel «Maruuray peajlbHbIX MOKYIaTelel JTI0KCOBOro «ppa-
rpaHca» He TaK YK ¥ MHOro. OTKpbITHE Mara3uHa COMpPOBOXKIAIOCH JOCTATOYHO CKPOMHBIMU JIO-
KaJIbHBIMUA MEPONPUATHAMU 10 NPE3EHTALIMN, 1 MHOTHE JAK€ TUHAMUYHBIE, IPOCBELICHHBIE ITOTpE-
OWTENN HE 3aMETUITN HE TOJBKO €0 MOSBICHHS, HO U CYIIIECTBOBAHUS B IEPHUO/I (PYHKIIMOHUPOBAHUSI.
Bonbiryro 9yacTh 3TOro BpeMeH! Mara3uH MpeICTaBisT cOO0HM APKYH aOCOIIOTHO MYCTYIO BUTPUHY
C U3HBIBAIOIIUMU OT CKYKU COTpyaHUKamMu. CiydaliHble TOCETUTENIN, KOTOPbIE MHOT/1a BCE-TaKU 3a-
XOJIWJIM B Mara3uH, 0COOCHHO MCKYILIEHHbIE B MTOKYIKE JOPOroi map@roMepun U KOCMETUKU, ObLITH
pa3o04apoBaHbl OTKPOBEHHO HU3KHUM YPOBHEM KOMIIETCHIIMU ITPOJABLIOB-KOHCYJIBTAHTOB, KOTOPBIE,
OUYEBUJIHO, TOXKE HAOUPAJIUCH IO MPUHLIUITY OOBIYHBIX «MaruuToBy — 0e3 JTUIIHUX 3aTpaT Ha 00yde-
HUE ¥ 3apaboTHYIO IIaTy. B pe3ynbrare, mpocyliecTBOBaB MEHEe ro/ia, €IMHCTBEHHBI Mara3uH He-
cocrosBuIeics cetu Obl 3aKpbIT. [ledanbHas cyap0a mpoekTa MOKeT OBITh CBsSI3aHa C MPOXJIAIHBIM
OTHOIIIEHUEM K HEMY OCHOBATEJISl U OCHOBHOTO coBianenbla «Marautay Cepres ["anuikoro. B un-
TepBbIO KypHaIy «CHOO» OH cKkazai: «S 6bu1 mpoTuB OTKphITUA! KO MHE NpUIILIK TOM-MEHEHKEPHI
1 cKazanu: «Mbl XOTUM 3alTH B CETMEHT JAOPOrol KOCMETHKH». S mocmesyicsa U cKasall, 4To 3TO
COBEpIICHHO OecTONKOBOE 3aHsATHE. HO OHM 3ax0Tenu OMMOUTBCA, U S UM 3TO pa3pemui. S paspe-
1210 CBOMM MEHEXKEpaM OIN0aThCs.

OcHogHble mepMUHbL U NOHAMUA

Ilpooykm — noOble Pusznueckrue 0ObEKThI, YCIYTH, UICH, JTUIa, MECTa, OpraHu-
3alllK, CO3/]aBa€MbIE C IEIbI0 YOBICTBOPEHUS MOTPEOHOCTEN T€X WM MHBIX O0IIIe-
CTBEHHBIX Tpynil. 7o6ap — NPOAYKT, IPUHUMAIOIIUN MaTepuaibHyto popmy. Veryea —
MPOJYKT B BUJIE€ IEHCTBUIA, BHITOJ] WM YIOBJIETBOPEHUS. B HexomMmepueckom mapKe-
muHee npooykm — HabOp 0OBEKTOB, 00IaMAIOIINX MOJIE3HOCTBIO JJIsl PA3IMYHbBIX 3a-
WHTEPECOBAHHBIX TpymM (00pa3 TEPPUTOPHIL, COLMATHEHO 3HAYUMBIE UJIEU U MEPOITPH-
ATUSL, PEIyTAIMs], UMUK JIUI U T.I1.).

Kauecmeo mosapa B MapKkeTUHTE — COBOKYITHOCTh BCEX OCHOBHBIX U JIOTIOJHU-
TEJIHLHBIX CBOMCTB M XapaKTEPUCTHUK TOBapa (YCIyTH), O KOTOPHIM MOTPEOUTEh CYIUT
0 CITOCOOHOCTH 3TOTO TOBapa YAOBIETBOPATH €r0 MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmvicie BKIIOYAET COBOKYITHOCTh OCHOBHBIX M JIOTIOJ-
HUTEIBHBIX O0BEKTHBHBIX TTAPAMETPOB, XapaKTEPU3YIOIIMX TOBap B 0a30BoM (pru3mde-
CKOHM CYIIIHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM Ha3Hau€HHEM ((PyHKIMOHAIbHBIE CBOM-
CTBa, LIBET, BKYC, pa3Mep, Macca, HaIe)KHOCTD U T.1I.).

Kauecmeo 6 pacwiupennom cmvicie BKIIIOYAET TAKXKE BCE JOMOTHUTEIbHbIE 00b-
EKTUBHBIC BO3MOXKHOCTH U YJI00CTBA, TTOJIydaeMbIe TIOTPEOUTENIEM B IpoIiecce 0Toopa,
MOKYTIKU, UCTIOJIb30BAHUS TOBapA.

Kauecmeo 6 0606wennom cmvicie BKIIOYAET TAKXKE BCE, UTO O3HAYAET TOBAP IS
NOTpeOUTENST B YMOITMOHAIbHO-UYYBCTBEHHOM TUIaHE (COOTBETCTBUE MOJIE, MPECTHUXK-
HOCTh, CTUJILHOCTh, HaJICK/1a, 130aBJIEHUE OT KOMIUICKCOB, 3aIUIIEHHOCTh U T.1I.).

Hosblii npodykm — nro0ble aOCOTIOTHO HOBBIE, MOJEPHU3UPOBAHHBIE WJIH TEepe-
MO3UIIMOHNPOBAHHBIE TOBAPHI, KOTOPHIE 00JIaal0T HOBU3HOW I TOTPEOUTETISI.

Ilpooykmosnwiii (mosaphwiit) accopmumenm pupmvl — COBOKYITHOCTh BCEX accop-
THUMEHTHBIX TPYIII MPOJIYKTOB (TOBAPOB M YCIIYT) U MPOAYKTOBBIX €IMHUIIL, TIPEICTAB-
JSIEMBIX KOMITAHWEH Ha PHIHKE.



Accopmumenmnas epynna — rpymnina HAMUMEHOBAHUN IPOAYKTOB (PUPMBI, CXOKUX
MeX Iy co00M 1Mo PyHKIIMOHAIIbBHOMY Ha3HAYE€HHUIO, [10 TPYIINaM NOTpeOuTENeH U phIH-
KOB, TI0 CII0cO0aM M MECTaM peajiu3alliu, M0 Juara3oHaM eH WIA APYruM Mpu3Ha-
KaM.

Accopmumenmnasn no3uyusi — KOHKPETHBIM BUJ TMPOAYKTa, MapkKa, MOJEIb,
Mapka, TUIIOpa3Mep U T.1.

Llupoma accopmumenma — 00111e€ KOTUUYECTBO ACCOPTUMEHTHBIX T'PYIII, BXOI5I-
IIUX B MMPOJTYKTOBBIN aCCOPTUMEHT KOMITAHHH.

I'nybuna accopmumenma — KOTUIECTBO ACCOPTUMEHTHBIX TOATPYIIN U TO3UIIHIA
B KaXJIOM aCCOPTUMEHTHOM TPYIIIIE.

Ynakosxa — 1) nporecc co3ganust 000J0YKH WIIM BMECTHIIMIIA TOBapa; 2) cama
3Ta 000JI0YKA CO BCEMHU JOTOTHUTEIHHBIMH JIEMEHTAMH, BBITIOJIHSIONIAS (QyHKIINU:
MIPUIaHIE HY)KHOTO 00beMa 1 JOpMBI, 3alUTa U COXpaHEHUE CBOMCTB ToBapa ot (pu-
3MYECKUX BO3JICUCTBUI, MOBBIIICHUE YJ00CTB MCIOJIb30BaHUs 0a30BOr0 MPOAYKTA,
nH(OpMAIMOHHBIE KOMMYHUKAIUHU, CTUMYJIUPOBaHue cObITa, obecredeHue de3omnac-
HOCTH ¥ SKOJOTHYHOCTH, MOJIEPHMU3AIMS U MOJIU(DUKAIIUSA OTIEIbHBIX MPOAYKTOB U
ACCOPTUMEHTHBIX T'PYIIIL.

Tosapnas mapka — opuruHaNIbHAs COBOKYITHOCTh OYKBEHHO-CUMBOJBHBIX 000-
3HAYCHUMN, UICHTU(DPUIIMPYIONTUX B I1a3ax MOTpeOuTeIeH MPOU3BOAUTEIS WIIH OTIEb-
HBIU TOBap.

bpero —mapka ¢ onpeeIeHHBIM YCTOMYUBBIM 00Pa30M U CTaTyCOM, CBSI3aHHBIMU
C €€ CBOMCTBAMU M BIHSIONIMMHU Ha TOTPEOUTEIBCKUN BEIOOD.

YVenyeu, ceasannvie ¢ mosapom — HaOOpP OCHOBHBIX U JOTIOJHUTEIIBHBIX MTPEUMY-
IIIECTB ¥ YI00CTB, CBSI3aHHBIX C BBIOOPOM, MOKYITKOM, SKCIUTyaTaIlue M yTHIIU3aIeH
TOBapa.

Kuznennwiii yukn npodykma (moeapa) — KOHUEIIINS, YBI3bIBAIOIIAs MapKETHH-
roBbI€ YCUJTUsl (PUPMBI C TUITUYHBIMU dTAllaMU CYIIECTBOBAHUS TOBapa Ha phIHKE (pa3-
paboTka, BHEJIpEHUE, POCT, 3PEJIOCTh, YcTapeBaHue). JKU3HEHHBIN 1IUKII TOBapa OIH-
ChIBa€TCSl U3MEHEHHWEM O0beMa MPOAaX U MPUOBLIM (YUCTOTO J0XOJAa) C TEUCHUEM
BpPEMEHU.

Koumponwvnwvie éonpocwl u 3a0anus

1. Yto moHumaercs moj MpoaykToM B MapkertuHre? Kakue OCHOBHBIC BHJIbI
MPOIYKTOB BBIACIAIOTCS B KOMMEPYECKOM M HEKOMMEPUYECKOM MapKEeTUHTe?

2. Yo BKIIIOYAET B ce0s MPOIYKT B KOHKPETHOM, PACHTUPEHHOM U 00001IEHHOM
CMBICJIE U YTO MOJIPAa3yMEBAETCS MOJ] KaYECTBOM TOBapa B MAPKETHHIe?

3. CornacHsl J4 BBI C TEM, YTO B KAYECTBO MPOAYKTA C TOUKH 3PEHHUS MOTPEOH-
TeJsl BKJIIOYAIOTCS TaKWe XapaKTepUCTUKH, KaK IBET, 3amax, AW3aiiH, ypOBEHb Ipe-
cTka? MoOryT Ju BIMSITH Ha BOCIPMHUMAEMbld MOTPEOUTENEM YPOBEHb KayecTBa
YIAaKOBKAa, KOMIIETEHIIMS PO/IaBIla-KOHCYIbTAHTA, BO3MOKHOCTh MOKYIIKH B KPEIUT?

4. Kakoil ToBap MOKHO CUYUTaTh HOBbIM? MOXHO JIM Ha3BaTh HOBBIM TOBAp, KO-
TOPBIA U3MEHUJ BHEIIHUI BUJI WIH YJIYUIIWI OT/ICIbHbIE XapaKTEPUCTUKH, HE MEHSIS
CBOEH MPUHIMIHNAIBHON CYIIIHOCTU?



5. Kakue pemieHuss MpUHUMAIOTCS MPU Pa3pabOTKE KOHIEMIIUA HOBOTO IS
pbiHKa ToBapa? KakoBbl 0COOEHHOCTH MPUHSITHS PEIICHUI MTPU BBIBOJIE HAa PHIHOK TO-
Bapa, HOBOTO JIJISl IPEIIIPUSATHSA?

6. HasoBute ocHOBHBIE 3TaMbl pa3pabOTKU U BHIBEJICHHS HOBOIO TOBapa Ha pPbl-
HOK. B yeM 3akiiro4aroTcsi MApKeTUHTOBBIC 33/1a4M Ha KaXKJIOM 3Tare?

7. HazoBute ocHOBHbIE ()YHKIIMM YIIAKOBKHU U Taphl U MPUBEIUTE TPUMEPHI TO-

BBIIICHHMS TTOJIE3HOCTH 0a30BOTO MMpOAYKTA IIPpXU ITIOMOIIN HUX.
TECTbBI

1. Jlwosble puznyeckne 00beKThI, YCIYI'H, HIEH, JIMLA, MeCTa, OPraHU3aIUH, CO3/1a-
BaeMble C IeJIbI0 YI0BJIETBOPEHHS MOTPEOHOCTEH TeX WJIM MHBIX 00IIeCTBEHHBIX TPy B
MapKeTHHTe HA3bIBAIOTCS:

a) 00BEKTaMHM JIeATEeIILHOCTH;

0) IpoayKTaMu;

B) PBIHOYHBIMU TOBapaMHu;

T') UHTEJUICKTYaJIbHBIMH ITPOTyKTaMH.

2. CoOBOKYNHOCTH OCHOBHBIX H [ONOJHHUTEJbHbIX 00beKTUBHBIX MIaApaAMeTPOB, Xa-
PaKTepU3YyIOIIUX TOBAP B 0a30BOi (pu3HMYeCKOH CYIIHOCTH, CBSI3AHHOM C €r0 OCHOBHBIM
Ha3HAYEeHHUEM NpeaCcTABJIAET CO00M:

a) CTaH/IapT KauecTBa;

0) Ka4eCTBO B IIUPOKOM CMBICIIC;

B) KQYECTBO C TOUKH 3PEHUS IOTPEOUTENEH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3.  ACCOPTHMEHT, BKJIKYAIOLIUIi B ceds1 00/1b1110€ KOJUYECTBO FPYIIlL, NOATPYIII, TO-
BAPHBIX INO3MLMI, OPHEHTHPOBAHHBIX HA INMPOKUH JHANa30H o0JjacTeil NMPUMEHEHUs,
rpynn norpeduresei, cnocod00B Npoaaku, eH, Ha3bIBAIOT:

a) NIyOOKHM;

0) MHUPOKUM;

B) COTIOCTABUMBIM;

I') AMBEPCUPHUIINPOBAHHBIM.

4.  YnakoBKa npejacrasJisieT co0oii:
A) mipotiecc co3iaHust 000JIOUKH UIIM BMECTHIIHINA TOBApa;
b) 060m0uky 6230BOTO MPOAYKTA CO BCEMH JOTIOTHUTETLHBIMU dJIEMEHTaMH, KOTOPBIE COCTaB-
JISIOT €IMHOE TIeJI0C B TOBAPHOH €IMHUIIE.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HU A, HU b.

5. CoBOKYNHOCTH OYKBEHHO-CHMBOJIbHBIX 0003HAYeHMiIl, PUCYHKOB M LBETOBOIi
ramMMbl, OJITHO3HAYHO WACHTH(PUUMPYIOIIHUX OTAeJbHbII TOBAp, TOBAPHYI0 IPyNILy M/WJIH
ero NpOoM3BOJMTE/ISI HA3BIBACTCH:

a) ToproBast Mapka (3Hak);
0) IpoayKTOBask MapKa;

B) MapOYHOE HAa3BaHMUE;

') MapOYHBIN 3HAK.

6. Mapka ¢ onpeaeJeHHbIM YCTOHYHMBBIM 00pa30M U CTATYCOM, CBSI3AHHBIMHM C ee
CBOICTBAMM M BJIUSIIOIIMMH HA MOTPeOUTEIbCKUI BHIOOP, HA3bIBAETCS:
a) Mapo4yHOE Ha3BaHME (MapO4HbII CUMBOI);
0) ToproBast Mapka (3HaKx);



B) OpaHI (MapodHOE HMs);
T') MApOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHHIi BepPHO:
A. TTone3Hocth OpaHIa (MAPOYHOTO UMEHH ) JIJISl IOTPEOUTENICH CHIKACT U3JIEPKKH HEOTIPE/Ie-
JIEHHOCTH U PUCKa;
b. HeratuHble (hakTOphl UCIONB30BaHUA Op3HAAa (MAapOYHOTO MMEHH) CBSI3aHBI C yBEJIHYe-
HUEM U3JEpKEK U LIEHbl MapOYHBIX TOBAPOB.
a) o0a He BepHBI;  0) BepHO TONBKO b;  B) BepHO TOyIbkO A; T)BepHO U A, u b.
8. JKu3HeHHBIil IMKJ TOBapa MpeAcTaBJIsAeT CO00I:
a) CPOK CITy’KOBI, B TEUEHNE KOTOPOTO U3/I€JINE COXPAHSIET CBOU IOTPEOUTEIBCKUE XapaKTEpHU-
CTHUKH;
0) KOHLIEIIHMIO, ONKMCHIBAIOLIYIO MPOLIECC Pa3BUTHUS TOBapa, HAUMHAas OT MOMEHTA €ro BHEJIpe-
HUS Ha PBIHOK M 3aKaHYMBAasi MOMEHTOM yCTape€BaHUs U CHATHUSA TOBapa C pPbIHKA;
B) IUIAHUPYEMBI (GUPMON MEeprOo/I, BKIIOYAIONINI 3Tanbl BOSHUKHOBEHHUS UICH U pa3padOTKU
HOBOTO TOBapa, MOATOTOBKHU MIPOU3BOJICTBA, BBIBOJA HA PHIHOK, BBIX0/1a Ha 3a/laHHbIEe 00BEMBI MTPO-
U3BO/JICTBA, PACIIMPEHUS U MOJAEPHU3ALINHU, CHSTHS C IPOU3BOJICTBA U JIUKBUJIAIIMU 3aI1aCOB.

6.2. DoHJ OIIEHOYHBIX CpEACTB AJA NMMPOBECACHUA
HpOMe)I(yTO‘lHOﬁ arrecranmu

6.2.1. Tempbl AJIA MOATOTOBKH K 9K3aMEHY 0 NTUCIHUILVIMHE «Mapxenmr»

1. OcHoBHBIE TOAXO0/IBI K BEIOOPY 11E€JIEBOTO PHIHKA: MaCCOBBIN MapKETHHT, MapKe-
THUHT CETMEHTOB, MAPKETUHT HUII, MUKPOMAPKETUHT, MHIANBUIYATbHBIN MapKeTHHT [1;
. 509-516]. Onenka u BBIOOP MENEBBIX PHIHKOB. CTpaTerun M1 1EJIEBBIX PHIHKOB [1; C.
549-554].

2. CerMeHTHUPOBAHME PHIHKOB: Teorpaduueckuii, remorpaduyeckuii, ICUX0I0TU-
YECKUI 1 TOBEACHUECKUI MPUHIUIIBI. OCOOEHHOCTH CETMEHTUPOBAHUS PHIHKOB KOM-
MEPUYECKHUX MOTpeOUTENeH U MEKTyHAPOAHBIX PHIHKOB. MHOTO(aKTOPHOE CEerMEHTHPO-
BaHKe. DTanbl ¥ 3PPEKTUBHOCTH Mpolecca cermeHTupoBanus [1; ¢. 518-393]

3. ®opmMupoBaHHE KIFOYEBBIX KOHKYPEHTHBIX MPEUMYIIIECTB (PUPMBI HA PHIHKE:
cTepykHeBas crparerus. J{uddepennmanus npeamokeHus GUpMbI 1 €e BO3MOKHOCTH B
pa3IMIHbBIX oTpacisax. Metoabl auddepenmmaruu [1; €. 554-565]. [lo3unnonnpoBanue
MPOJyKTa HA PHIHKE OTHOCUTEIHHO MOTPEOUTETHCKUX MPEANOYTCHU U OTHOCUTEIHHO
npyrux Mapok. KapTei-cxembl BoctipusTusi. CTpaTervs Mmo3uiuOHUPOBAHMS U €€ BOC-
npustue[1; ¢. 565-585].

4. OcHOBBI OopueHTaIMK Ha notpeduTtens. [loTpedurenbckas IEHHOCTh U YPOBEHb
YAOBIIETBOPEHUS OKHAaHUN ToTpeduTeneir. Cucrema mpeaocTaBieHus IIEHHOCTH. [1, .
604-621]. LlenHocTh noTpeOuUTENS 111 KOMIAHUM U MAapKETHHT B3aUMOOTHOIIEHHI [1, c.
621-635].

5. OCHOBBI KOHKYPEHTHON CTpaTeruu. BrIsBleHNEe U aHAIN3 OCHOBHBIX KOHKYPEH-
TOB, OIIEHKA UX CTPATETHil, CWIHHBIX U CIA0BIX CTOPOH. OCHOBHBIE THIIHI KOHKYPEHTOB Ha
pBIHKE U UX 0a30BbIe cTparerui. [1, c. 643-687]



6. [lonstue mponaykra u kinaccudukanus npoayktoB. [loHnMaHue KauecTBa mpo-
JyKTa B KOHKPETHOM, PACIIUPEHHOM U 0000IIEHHOM cMBbICie. ToBap Mo 3aMbICTy, TOBAp
B pE€aJIbHOM HMCTIOJHEHHUH, TOBAp C MOJAKpeIUieHneM. Pelienus, npuHuMaeMble B poliecce
pa3pabOTKH TOBApOB: KAYECTBEHHBIE TAPAMETPHhI, YCIYTU, aCCOPTUMEHT, YIIAKOBKA, TOP-
rosas mapka. [1, c. 701-726, nexuuu]

7. Ctpaterus co3aHus ¥ MPOJIBIKEHUS Mapok: Openaunr. [lonstue Openaa u ero
1ieHHOCTb. OCHOBHBIE PEIICHUs, CBA3aHHbIC C MapKaMu. [ 1, ¢. 726-744]

8. [lonsTHEe HOBOTO TOBapa M 3TarbI MpoIEcca ero pa3padoTku. Beibop Hampasiie-
HUM TIOMCKA, TeHepalys 1 0T0op uae, pa3padoTka KOHIIETIIMA U €€ TECTUPOBAHUE, pa3-
paboTka MAapKETUHTOBOM CTpaTeruu, aHaJIu3 OM3HEC-TIEPCIIEKTUB, CO3/IaHUE MPOTOTHUIIOB,
POOHBIN MapKETUHT, KoMMepruanu3anus. [ 1, c. 757-790, nexuuu|. Konuenuus ;xu3HeH-
HOTO IIMKJIAa TOBapa B MApKETHHIe: CYIIHOCTh, OCHOBHBIE ATAallbl U UX 0cOOeHHOCTH [, C.
790-803, nexnun]

9. llena u neHooOpa3oBaHUE B MAPKETHHIE: MPUHIMUIIBI U 3a1a4i. BHyTpeHHUE U
BHelTHUE (aKTOphI lIeHooOpa3oBaHusa. OCHOBHBIE METObI IEHOOOPA30BaHMs: Ha OCHOBE
ce0eCcTOMMOCTH, Ha OCHOBE [IEHHOCTH TOBapa, Ha OCHOBE 11eH KOHKYPeHTOB[ 1, c. 866-931,
JIEKIUH |

10. Kanansl pacnpeneneHus 1 poJib MOCPEIHUKOB B HUX. DYHKIIMU KaHaja pacipe-
neneHusi. Y pOBHM KaHama pacnpeneneHus. [[puHuunel GyHKIMOHUPOBaHUS KaHAJIOB pac-
npeneneHusi. BepTukanbHble, TOPU30HTAIBHBIE U KOMOMHHPOBAHHBIE MapKETUHIOBBIC
cuctemsl. [1, c. 1119-1141, nexuuu ]

11. TlpundaTue penieHnit o CTPyKType KaHAIOB pacipeaeneHus. Bapuantel moctpo-
CHUSI KaHAJIOB paclpeeCHHs: PsIMOl MapKETHUHT, UCIIOJIb30BaHNE TOPTOBBIC areHTHI,
WCIIOJIb30BaHUE MOCPETHUKOB. OCHOBHBIE BUBI TOPTOBBIX MMOCPEIHUKOB: OMTOBBIC TOP-
TOBIIbl M POSHUYHBIC TOPTOBIIBI. TOBapOABMKEHUE U JIOTUCTUKA B CUCTEME pacipeerne-
Hust [1, c. 1141-1180]

12. Cuctema MapKeTUHTOBBIX KOMMYHHUKaui prupmbl. COBOKYITHOCTh HHCTPYMEH-
TOB MPOJABIKCHHUS: pEKIaMa, TMYHbBIC MPOIAXKU U KOHTAKThI, BEICTABOYHAS JACSITEIILHOCTD,
CBSI3M C OOIIECTBEHHOCTHIO, CTUMYJIMpPOBaHUE cObITa. IHTErprupOBaHHBIE MAPKETUHTO-
Bble KOMMYyHUKaiu. OCHOBHI TIpoIlecca KOMMYHHUKAIIUI: BO3JICHCTBUE, MOTHBBI, JKejae-
Mas peakius. DTamnbl pa3paboTKu dPGHEeKTUBHBIX KOMMYHHKaIMN. OnpeeneHne 1eaeBoi
aymuropun. OmnpeaeneHue xelaeMon obopaTtHor peakumu. Beioop oOpamernus. Beioop
cpeactB obpamenus. OreHka oOpaTHON peaknuu. PaspaboTka OrokeTa ¥ mporpaMmMbl
npoaBmwxkenus. [1, c. 941-987]

13. Pexnama kak CpeicTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHUKAIIUN: TIOHSATHE, OC-
HOBHBIC PEIICHMUS, 1IENH, OF0KeT, cTpaTerus. Co3gaHue peKIaMHOTO COOOIIEHHs, BRIOOD
CPEICTB pacnpocTpaHeHus u Hocurenei. OneHka pexiamsl. [1, ¢. 995-1028]

14. CrumynupoBaHue cObITa, CBA3M C OOIIECTBEHHOCTHIO, TUYHBIE MPOJAXH B CH-
CTeM€ MapKETHUHIOBBIX KOMMYHUKAIMI: MOHSATHE U OCHOBHbIE ocoOeHHocTH. [1, ¢. 1028-

1107]



[Ipumeyanue.

1.Criucok coAepKUT MepeyeHb TeM, a HE HK3aMEHAI[MOHHBIX BOIMPOCOB. B Ounerax
(GbOopMyIMPOBKH BOIPOCOB MOTYT HECKOJIBKO OTiIMYaThesi. Hampumep, ogHa Tema MOXKET
OBITh pa30uTa Ha HECKOJILKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMble UCTOYHUKU MHGOpMatuu Jyist moarotoBku (JI
— MaTepuaisl Jiekuui, 1,2,3,4 — HoMep UCTOUYHMKA U3 CIIUCKA OCHOBHOM JIMTEPATYPHI C YKa-
3aHUEM CTPaHHUII).
[Tpumep sK3aMeHalIMOHHOTO OUJIETa MPUBENICH HUXKE.

OI'BOY BO «KybaHCkHii rocyJapCTBEHHBIN YHUBEPCUTET
Kadenpa mapkernnra u ToproBoro sieia
Hanpagnenue 38.03.02 «MeHexMeHT»

Jucunnnvraa « MapKeTHHID

DK3AMEHAIJUOHHBIN BUJIET Ne

1. YpoBHM CErMEHTHPOBAHUS PHIHKOB: MAaCCOBBIII MapKETUHT, MAPKETUHT CET-

MEHTOB, MAPKETHUHT HUII, MUKPOMAPKETHUHT, HHAUBUIYaJIbHBI MapKETHUHT
2. Tect

3. IIpakTuueckas pabora

3aB. kadeapoil MapKeTUHTa U TOPTOBOIO Jiea Kocrenxkuii A.H.

6.2.2. O6pa3en 3K3aMeHANIMOHHOI0 TeCTa
TecToBBIE BOIIPOCHI MO KYpPCY «MapKeTm{r» AJISl CTYI€HTOB 3KOHOMHUYECKHUX CHEI[I/IaJIbHOCTeﬁ

1. JIrwoOble ¢pusnueckue 0OBEKTHI, YCIYTH, UJIEH, JINIIA, MECTa, OPTaHU3allUH, CO37aBaeMbIE C Iie-
JIBIO YAOBIETBOPEHUS MOTPEOHOCTEH TEX MU UHBIX OOIIECTBEHHBIX TPYI B MAPKETHHIE HA3bI-

BAIOTCSI
a) 00BEKTaMHU JAEATENbHOCTH; 0) IpoyKTaMu;
0) ppIHOUYHBIMH TOBapaMH; T') HHTEJUIEKTYaJIbHBIMU MPOTYKTaMHU

2. COBOKYITHOCTh OCHOBHBIX H JIOTIOJTHUTEIILHBIX OOBEKTUBHBIX MApaMETPOB, XapaKTEPHU3YIOIIHX
TOBap B 0a30BOM (PM3NYECKOI CYIIHOCTH, CBA3aHHOM C €r0 OCHOBHBIM Ha3HauYEHHEM IPECTaB-
asieT coboi

a) cTaHAAapT Ka4eCTBa; 0) Ka4ecTBO B IIMPOKOM CMBICIIE;

B) KQUE€CTBO C TOUKH 3pEHUsI MOTpeOUTENEel; TI') KaueCTBO B KOHKPETHOM CMBbICIIE



3. ACCOPTHMEHT, BKJIIOUAIOIIUI B ce0s1 O0JIbIIOE KOJUYECTBO IPYII, MOATPYIII, TOBAPHBIX MO3H-
[I1i1, OpPUEHTUPOBAHHBIX HA MIMPOKUN AMAIA30H 00JacTell MPUMEHEHNs, TPYIII IOTpeOUTENeH,
Croco00B MPOJAXKH, LI€H, HA3bIBAIOT

a) TITyOOKHM; 0) MUPOKUM;

B) COIIOCTABHMBIM; I') TuBepCcUDHUITIPOBAHHBIM

4. YmakoBKa IPEACTABISIET COOOM

A) mporiecc co3ganusi 000JI0YKH UM BMECTUJIHUINA TOBAPA,;

B) 060s10uka 6a30BOTO MPOIYKTA CO BCEMH JIOTIOJTHUTEIILHBIMU 3JIEMEHTaMH, KOTOPBIE COCTABJISIOT
€IMHOE LIEJIOE B TOBAPHOW €IMHULIE

a)Bepauo b; O)Bepuoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. HazoBute ocHOBHbIE (PYHKIIMU YITAKOBKU U Taphl

6. CoBOKYIMHOCTh OYKBEHHO-CHMBOJIBHBIX O0O3HAYeHUH, PUCYHKOB W IIBETOBOW I'aMMBI, OJTHO-
3HAYHO MJICHTU()UIUPYIOIINX OTAEIbHBIM TOBap, TOBAPHYIO IPYIITY U/UIH €r0 IPOU3BOIUTENS

Ha3bIBACTCS
a) ToproBast Mapka (3HaK);  0) MPOIYKTOBas MapkKa;
B) MapOYHOE HAa3BaHMUE; I') MapOYHbIN 3HAK

7. Mapka c onpeneneHHbIM YCTOMUMBBIM 00pa30M U CTaTyCOM, CBSI3aHHBIMH C €€ CBOMCTBAMHU U
BIIMSIIOIMMU Ha OTPEOUTENbCKHUM BHIOOP, Ha3bIBACTCS

a) MapoyHOE Ha3BaHME (MapOYHbIN CUMBOI); 0) ToproBast MapKa (3HaK);

B) OpaHI (Mapo4YHOE UM ); ') MApOYHBIA UMUK

8. Kakoe u3 BbICKa3bIBaHUI BEPHO

A) Ioneznocth OprHIA (MAPOYHOTO UMEHH) JJIS TIOTPEOUTENEH CHIKAET U3CPKKH HEOTIpe 1eIeH-
HOCTH U PUCKA;

b) HeraTtuBHbIE (haKTOPHI UCIOIB30BaHUS Op3HIa (MAPOYHOIO UMEHH) CBSA3AHBI C YBEIIMUCHUEM U3-
JIEPKEK U LIEHBI MApPOYHBIX TOBApPOB.

a) o0a He BepHBI;  0) BepHO TONBKO b; B) BEPHO TOJBKO A; T)BepHo U A, u b.

6.2.3. OOpa3en NPakKTHYECKOT0 IK3aMEeHAITMOHHOT0 3 IaHH sl

INPAKTUYECKOE 3AJAHUE
1o Kypcy «MapKeTHHID»
CocTraBuTh ceHaApUii MAPKETHHIOBOI0 MCCJIeI0BAHUS

HCO6XOI[HMBIﬁ MHWHUMVYM!

1. CdopmynupoBarh 1 onucarh ppIHOYHYIO POOIEMY.

2. CdopmynupoBaTb 0OBEKT, LIEIH U 33/1a4H UCCIICAOBAHUS.

3. Omucarb BUAbI U UCTOYHUKH 6MOPUYHOU U NEPEUUHOU UHDopmayuu, KOTopas OyJeT uc-
M0JIb30BATHCS B HCCIIEJOBAHUU.

OCHOBHBIM METOIOM cOOpa nepuuHol uHGopmayuy AJasi JAHHOTO 3aJaHUS TOJKEH OBITh aH-

KETHBIN OMpOC.



OnpenenuTs cocTaB M pazMep BRIOOPKH IS OIpoca.
CocraBuTth aHkety. [IpuBectu aHKETy B IPUIIOKEHUH K padoTe.

[TpoBectu npoOHBIIi onpoc, Beidopka 20-40 yerr.

N o ok

[Ipoananu3upoBaTh MOJy4YEHHBIE TaHHbIE.
8. Ommcarh MApPKETHHTOBYIO CTPATETHIO, BRITEKAIOIIYIO U3 PE3YJILTATOB IMMPOBEICHHOTO Map-

KCTHHI'OBOI'O UCCIICAOBAaHMA.

OreHOYHBIE CPECTBA JII MHBAIUIOB U JIUII C OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU
3JIOPOBBSI BEIOUPAIOTCS C YIETOM WX HHAWBUIYATBHBIX ICUXOPU3UUECKUX 0COOCHHO-
CTEH.

— TIpY HEOOXOAMMOCTH MHBAJIMAM | JIUIAM C OTPaHUYEHHBIMHA BO3MOKHOCTSIMHU
3JI0POBBS TIPEIOCTABIISCTCS TOMOTHUTEIIBHOE BpeMs IS TOJATOTOBKH OTBETA HA K3a-
MEHE;

— NP MPOBEACHUH MPOIIETYPhl OIEHUBAHUS PE3YJITATOB O0yUECHUSI MHBAJIUIOB
Y JIAI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 37I0POBbSI TTPEAYCMATPUBACTCS HCITOJI30-
BaHHME TEXHHYECKUX CPENICTB, HEOOXOUMBIX UM B CBSI3H C MX MHAUBUIYATLHBIMHU OCO-
OCHHOCTSIMU;

— TIPY HEOOXOUMOCTH JIJIsI 00YJArONTUXCSI ¢ OTPAaHMYECHHBIMU BO3MOXKXHOCTSIMHU
3I0pPOBbsSI U MHBAJIHMIOB IPOICypa OIICHUBAHUS PE3YyIbTATOB OOYUYEHHUS TO JHUCIIH-
TUTMHE MOYKET TIPOBOJUTHCS B HECKOJIBKO ITAIIOB.

[Ipouienypa orleHUBaHUS PE3YJIHTATOB 00YUYEHUSI MHBAJIUIOB U JIUI] C OTPAaHUYCH-
HBIMH BO3MOKHOCTSIMU 3JIOPOBbsSI 10 JUCHMIUIMHE (MOJIYJIO) MpEeayCMaTpUBAET
npenocTapiienue uHbopmaiuu B hopMax, aianTUPOBAHHBIX K OTPAHUYECHUSIM UX 3]10-
POBBS U BOCIIPUATHS HHGOPMAIIIH:

Jyist vl ¢ HapyIIEHUSIMU 3PEHUS

— B TIeYaTHOM (popMe yBeJIMUEHHBIM MIpUQTOM,

— B (hopMe IIEKTPOHHOTO JTOKYMEHTA.

s nmun ¢ HapyIIEeHUsIMU CITyXa:

— B neyaTtHou opme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JIotst TTT ¢ HapyIIEHUSIMHA OTIOPHO-ABUTATEIILHOTO arapara:

— B IeyaTtHou popme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN TIepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHH-
reHTa 00y4JaroImnxcs.

7. OcCHOBHAafl ¥ IONOJIHUTEJIbHASI YueOHas1 JuTeparypa,
pexoMeHyeMasi 1Jisi 0CBOEHMsI JUCUMILTUHbI
7.1. OcHOBHasI JIUTEpPATYpa

1. OcnoBel Mapketunra [Tekct] = Principles of marketing / ®. Kotnep, I'. ApMm-
ctponr, B. Bonr, /Ixx. Connepc; [nep. ¢ anrin. A. B. Hazapenko, A. H. CBupuz; noa
pen. A. B. Hazapenko]. - 5-e eBporeiickoe 3. - MockBa: Bunbsimc, 2018. - 751 c.: ui.
- ISBN 978-5-8459-2072-0. - ISBN 978-0-2737-1156-8. — 81 ak3.



2. Kocrenkuit A.H. MapkeTunr: kitodeBbie TeMbl: yue0. mocodue / A.H. Kocrel-
kuit. — Kpacnomap: KyoI'Y, 2016. — 51 »xk3.

3. OBcaHHUKOB, A. A. CoBpeMEeHHbII MapKeTHHT. B 2 4.: yueOHUK U MPaKTUKyM
JU1s OakanaBpuaTa u Maructpatypsl / A. A. OBcsinaukoB. — M.: M3gaTenbctBo FOpaiiT,
2017. — 376 c¢. — ISBN 978-5-534-05049-3. — Pexum gocrtyma: WwWWw.biblio-
online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE.

7.2. JlonmosiHUTEIbLHASI JIUTEpaTypa:

1. Aakep /., Kymap B., [Ipu /[[)x. Mapketunrossie ucciaenoanus. llep. ¢ anr.
Cu0.: [Turtep, 2004. 30 7k3.

2. Aakep JI. Crparerundeckoe poiHouHOe ympasieHue / Ilep. ¢ anrn. Ilox pen.
FO.H. Kanrtypesckoro. Cn6.: ITutep, 2003. 4 mt

3. danbko, T. I1. YnpaBnenue MapKeTUHTOM: YY€OHUK U MPAKTUKYM JUisl Oaka-
naBpuara u Mmaructparypsl / T. I1. [lanbko. — 4-e u3., nep. u gon. — M. : 3narensb-
ctBo IOpaiit, 2018. — 521 ¢. — ISBN 978-5-534-01588-1. — Pexum moctymna :
www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT9

4. ITutep @. dpykep, [xxozed A. Makpsapemno. Menemxment. Ilep. ¢ anrin. — M.:
Bunesamc, 2010. 5 5k3

5. JIsBuc, Ckort M. YnpaBneHue akTuBaMu TOProBoi Mapku [Tekcr] : cekpeTsl
ycneuHbix openios / C.M. JIaBuc ; nep. ¢ auri. C. XKunbioB ; nox oour. pex. FO. H.
Kanrtypesckoro. - CII0. [u np.] : [Tutep, 2001. - 271 c. : ui. - (MapkeTHHT AJis 0po-
dbeccuonanon). | mr

6. Kamtoxxnosa, H. 5I. CoBpeMeHHBbIE MOJI€HM MapKETHHTa: ydeOHOe nocodue st
By30B / H. f. Kantoxnoga, FO. E. Komypaukosa; nmox o6mi. pea. H. 5. KanroxuoBoii.
2-¢ u31., uctp. u pon. — M.: M3garensctBo FOpaiit, 2018. — 164 ¢. — (Cepusi:
VYuuepcuretsl Poccun). — ISBN 978-5-534-04874-2. — Pexxum nocrymna:

www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopueesa, 1. B. CoBpemeHHbIIT MapKeTHHT: Y4eOHUK U TIPAKTUKYM JIJIs1 aKa-
nemudeckoro 6akanaspuata / U. B. Kopueesa, B. E. Xpy1kuii. — M.: U3natenscTBoO
FOpaiit, 2005. — 436 ¢. — (Cepwust: bakamaBp. Akagemudeckuit kypce). — ISBN 978-
5-534-03565-0. — Pexum noctyma: Www.biblio-online.ru/book/AD797715-625F-
4450-A6A9-71BCEAAFATOAF 3 mr

8. Kotnep ®. Mapkerunr menemxment. Ilep. ¢ anrn. — CIIO: Ilurep Kow,
2017. 20 mr

9. Ky3bmuHa, E. E. MapkeTHHr: yueOHUK U IPAKTUKYM JIJIs1 aKaJIeMUYECKOro Oa-
kanaBpuara / E. E. Ky3pmuna. — M. : M3patensctBo FOpaiit, 2018. — 385 ¢. — (Ce-
pus : bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-9118-5. — Pexum no-
cryna : Www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609

10. MapKeTHHT-MEHEDKMEHT: yUeOHUK U MTPAKTUKYM JUTsl OaKaaBpuata v Maru-
ctpatypsl / . B. Jluncun [u ap.]; mox pea. U. B. Jluncuna, O. K. Oitnep. — M.:
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N3natensctBo KOpaiit, 2018. — 379 ¢. — (Cepusi: bakanaBp u marucTp. AkajgeMuye-
ckuii kypc). — ISBN 978-5-534-01165-4. — Pexum poctryma: www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

11. Mak-Jlonansn M. Ctparernueckoe mianupoBanue mapketunra. [lep. ¢ anru.
- CII6.: ITutep, 2000. 2 3k3.

I[J'I?I OCBOCHM NUCHUIIMHBI MHBAJIMAAaMHU U JIMIIaMU C OTPAaHUYCHHBIMH BO3MOXK-
HOCTAMU 3O0POBbA U3JaHUA, PCKOMCHAYCMLIC IJIA HCIIOJIB30BAHUA B 3JICKTPOHHOM
BHUJAC B 3JI€KTpOHHO-6H6JIHOTC‘-IHBIX CUCTCMax, UMCIOT CIICHIUAJIbHBIC BCPCHUU.

7.3. Ilepuonnyeckne U3JaHusi U pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHHKAIU-
oHHOI ceTu «AHTepHET», HEOOXO0AUMBbIE IVISI OCBOCHUS JUCHUNIMHBI

1. «Mapketunry. [lepuoauyeckuii KypHai.

2. «Mapketuar B Poccum u 3a pyoOexxkom». Ilepuogmueckuit xypHai.
http://www.mavriz.ru/

3. «MapKeTUHI U MapKETUHTOBBIE HCCIeAOBaHMs». [lepromnyeckuii xKypHad.
https://grebennikon.ru/journal-3.html

4. [Mpaktryeckuii MapkeTwHr». [lepmommveckmii xypHan. http://www.bci-
marketing.ru/

5. Kypunan «Meaua Ilpodu». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. [Topran HoBOCTEH «Lenta ru». Pexxum moctyma: http://www.lenta.ru/

7. Iloprtan HOBOCTEN «Benomoctiy. Pexxum JIOCTyTa:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. [Moptan HOBOCTEH «KommepcaHT. ru». Pexum nocTyna:

http://www.kommersant.ru/

9. XKypnan «Peknama. OUTDOOR Mediay. Pexxum JOCTymna:
http://outdoormedia.ru/anonce.htm

10. Beepoccuiickuii nieHTp u3ydenus: oomecrBeHHoro Muenus (BIIMOM). Pe-
xuM fgocryna: http://wciom.ru/index.php?id=57#

11. ExxeqneBHasi uHTepHeT-razeta «HOBOCTH TeneKOMMYHUKAIUM, BEIIAaHUS U
UT. Pexxum goctymna: http://www.comnews.ru/lastnews/

12. VccnemoBaTeabCKuid XOJIIMHT «Pomupy. Pexxum JIOCTyTaA:
http://www.romir.ru/

13. UccaenoBatenbckuii nentp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckass rpymma TNS. Pexum gocryma: — http://www.ins-
global.ru/rus/index.wbp

15. Mouutopuar CMU. Pexum goctyma: http://www.integrum.ru/

16. www. advertlogy. ru PexiiamubIii mopTan

17. www. In.magazine.ru XKypuan Mnnyctpust pexiiambl
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18. www. marketing.al. ru busnec B ceTsx

19. www. marketing.spb. ru DHIMKIIONIEIUS MapKETHUHTa
20. Caiit komnanuu Hunbce. http://www.nielsen.com/ru
21. www. rm.ru; XXypuan PexkiamubIil Mup

22. www. advertisingmagazine.ru PexinaMHbIH KypHaI

8. IlepeyeHnb MH(POPMALMOHHBIX TEXHOJIOTU, HCIOJIb3YEeMbIX IIPH
OCYLIECTBJICHUH 00pa30BATEILHOIO0 MPOLEcca M0 AUCHHUILINHE
8.1 llepeuenb HHGPOPMALMOHHBIX TEXHOJIOTUH U HEOOXOAMMOTO
MPOrPaMMHOI0 o0ecreYeHust

[Tpu mpoBeneHNH 3aHATHIA JICKITMOHHOTO THIA UCTIOJIB3YETCS TEXHOIOTHUS MYITh-
TUMEIUAIIPE3CHTAINN, BKITIOUAIOIIAss TEKCTOBbIEC, TpadruecKkiue MaTepuaibl B BUICO-
MaTepuaisl Mo Kypcy. [Ipu u3ydeHnn AUCIUIIITHHBI HCTIONB3YETCs CIIEAYIONIee TUICH-
3MOHHOE MTPOrpPaMMHOE OOeCIeueHue:

Microsoft Windows 8, 10 (Oneparronnas cucrema, IHTEpHET, IpOoCMOTp BUJIEO,
3aIyCK MPUKIIAIHBIX IPOTrpamMM);

Ne73—-AD®/223-D3/2018

Cornamenue Microsoft ESS 72569510;

Microsoft Office Professional Plus (TekcToBbIii penakTop, TaOIUYHBIN peaaKTop,
penaktop npeseHtauui, CYB/l, nqononHutenbHble OQUCHBIE UHCTPYMEHTHI, KIMEHT
AIIEKTPOHHOM MOYTHI)

Ne73-AD®/223-D3/2018

Cornamenne Microsoft ESS 72569510.

8.2. IlepeyeHb HH(POPMANMOHHBIX CHIPABOYHBIX U 3JIEKTPOHHBIX
OMOIMOTEYHBIX CHCTEM, JOCTYNHBIX cTyaeHTaM KyoI'Y nis uzydenust
AUCUMILTHHBI

1. YuuBepcuterckass unpopmanuronnas cuctema POCCHUSA (YUC Poccus). Pe-
*uM focryma http://uisrussia.msu.ru/

2. DIEeKTpOHHAS oubMoTeuHas cucTemMa eLIBRARY.RU
(http://wwwe.elibrary.ru)/

3. DnexkTpoHHas OubnuoreyHas cucrema '"YHHUBEpCUTETCKass OMOIMOTEKa
ONLINE". Pexxum moctyna http://www.biblioclub.ru/ . JlIoctynmHa Bepcus caiira s
CIT1a00BUIATITHX.

4. DnexktpoHHas  OuOnuotreunas cucrema BOOK.ru. Pexum nmocryna
http://www.book.ru/. JToctyrHa Bepcust caiita Jjisi CITa0OBHISIITAX

5. DnextponHas 6ubnuoTeunas cucrema M3martenbctBa «HOpaiit»y. Pexxum no-
cryna http://www.biblio-online.ru/. JlocrynHaa Bepcus caiita asst cliabOBUISIINX.

6. DnexTponHas 6ubnnoreuHas cuctema MznarenscrBa «Jlanby. Pexum nocrymna
http://e.lanbook.com/ . JlocTynmHa Bepcus caiita ajisi c1abOBUASIINX.
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7. OnextponHas kojuiekius Oxcgopackoro Poccuiickoro @onnpa. Pexum po-
cryna http://lib.myilibrary.com .

8. Koncynprant Ilmtoc — cnpaBounas npasoasi cuctema. JJoctyn k CIIC Kon-
cyabTanT [Imoc npenocrasisieTcs B 3ajie A0CTyNa K 3JIEKTPOHHBIM pecypcaM U KaTa-
jgoram (k. A 213 6ubnuoreunslit kopnyc), class@lib.kubsu.ru u orpacineBom otaene
OMOIMOTEKE TIPH IOPUINYECKOM (aKyJIbTeTe.

9. MarepuajbHO-TeXHHYECKAasi 0a3a, HeoOX0AUMAs 1JI51 OCYIIECTBJIEHUSA

o0pa3oBaTeILHOIO MpoIecca Mo AUCHUTLIHHE

Bun pabor

MarepuajibHO-TEXHHYECKOE 00eCrIeYeHrEe TUCIUIUINHBI (MO-
JTyJisl) ¥ OCHAIIEHHOCTh

3aHATUsd JIEKIIMOHHOTO
THAIA

AyauTtopuu, OCHalIEHHbIE IPE3EHTAMOHHON TEXHUKOM (IIpo-
eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOLIUM IPOrPaMMHBIM
obecnieuenuem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1

3agaTus
CKOT'0 THIIA

CCMHUHAap-

Aynuropun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
516A, a Takxe ayauTOpPUHU, OCHAIECHHBIC MPE3ECHTAIMOHHON
TEXHUKOH (IIPOEKTOP, 3KpaH, HOYTOYK) U COOTBETCTBYIOLIUM
nporpamMmMHbiM obecriedenuem (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H

JlaGopaTopusi OpraHU3alMOHHO-TEXHOJOIMUYECKOro obecrede-
HUSl TOPrOBOM U MapKeTUHIoBOM JesitesnbHOCTH (201A)

['pynnoBsle U UHINUBU-
JlyallbHbIE KOHCYJIbTa-
197071

Kadenpa mapkerunra u toprosoro gena ( 206A), ayauropun
205H, 218H), ayn. A208H

Texkymuii  KOHTpPOJIb,
MIPOMEXYTOYHAsT aTTe-
cranus

AyauTopuu, oCHalleHHbIE PE3EHTAMOHHON TEXHUKOU (TIpo-
eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOIIUM IPOrpaMMHBIM
obecnieuenneM (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041JI, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocTosiTenpHas pa-
bota

Kabunet 115t caMocTosTeNIbHON pabOThl, OCHAIIEHHBIN KOMIIb-
IOTEPHOM TEXHHUKOM C BO3MOYKHOCTBIO IOAKIIOYEHUS K CETU
«HTEepHET», MpOrpaMMoOi SKpaHHOrO yBEJIMYEeHHs] U olecrme-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-
TEJIBHYIO CPEY YHUBEPCUTETA

Ayn. 201H, 202H, 203H, A203H
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Penensus nupexropa 000 «Tpancungo» ApyTynbsiHi I'oap CamBenoBHBI
Ha pabo4yio nporpammy Kocreukoro A.H. no kypey «MapkeTHHr» st

HanpasJIeHHsl NOAroTOBKH OakanaBpuarta 38.03.02 «MeHexkMeHT»

Ipescranennas Ha peneHsnpoBaHne paGoyas mporpaMma Kypea «MapkeTuH
AU CTYICHTOB HAlPaBJICHUS MOAroToBKH OakanaBpuarta 38.03.02 «MeHemKMeHT
OTPa)XaeT COBPEMEHHbIe TEHACHIMH Pa3BUTHS MapKEeTHHIOBOM KOHLIENIMH B Poccuu
H 32 pyGexoM, OpHeHTHPOBaHA Ha NPAKTUYECKHE NPOGIIeMBI PHIHOYHON IeATe/BHO-
CTH NPEAIIPUATHIA.

CyZast mo copepx aHmIO TeM JEKUMOHHBIX M MPaKTHUYECKUX 3aHATHH, U3y4YeHHE
JaHHOTO Kypca (GOpMHUPYET y CTYAEHTOB CHCTEMHOTO IPENCTABIEHUS O MecTe Map-
KeTHHra B obwel cucreMe QyHKUHOHMPOBAHHS (GUPMbI, O CTPYKTYype U COCTaBe
KOMIUTEKCa MapKETHHIOBbIX HHCTPYMEHTOB, HallPaBJIEHHBIX Ha JOCTH)KEHUE BBICOKO-
T'0 YPOBHS yI0BJIETBOPEHHOCTH NOTpeOUTENeH M 0Gecrieue e YCTONIMBOCTH BUPMEL
B BEICOKOKOHKYPEHTHO# cpefie. 3Ha4MTeNbHOE BHUMAHHE yAENSeTCs MpOLeccy OCy-
IIECTBICHHA MapKCTHHIOBBIX HCCIICAOBAaHHUM I MOTy4eHHsl 0OBEKTHBHOM MHOp-
MalllH, CIOCOOCTBYIOLIE NPUHATHIO 3)(}EKTHBHBIX PelIeHHi B MPAKTHIECKOH aes-
TEJIbHOCTH Ha PBIHKE.

B nenowm, ctpykTypa u conepxanne paGoueit mporpaMMbl HAXOZUTCS B pycne
COBPEMEHHBIX TEHICHLHH Pa3sBUTHs TEOPHH M NPAKTHKH MapKETHHIOBOTO yIIpaBie-
Hud. PaGoyas mporpamMma cooTBeTCTBYeT TpeGoOBaHHSAM benepanpHEIX TOCYHAp-
CTBEHHBIX CTaHIApTOB BBICIIETO OOpa30BaHUS TPETHETO MOKOJIEHHs HAIpaBIIeHHMI
GakanaBpuara, HCIIOJIB3YeT HIEMEHTBI KOMIIETEHTHOCTHOTO MOAXO0/A M MOXKET GBITh
HCIIOJIb30BaHA B BBICHIEM NPO(YECCHOHATLHOM 06pa30BaHHH SKOHOMHYECKOrO MpO-

¢buns.

Hupexrop OO0 «Tpancuudo» | Apytysbsuan I'.C.




Penensusi A0KTOpPa 3KOHOMHYECKHX HaYK, podeccopa, feKaHa
skoHOMHYecKoro pakyasrera PI'BOY BO KyoI'Y
IlleByenxo Urops BukropoBuya Ha paGouyio nporpammy Kocreunxoro A.H.
no Kypcy «MapKeTHHI» A/l HANIPaBJIeHHS
38.03.02 «MenexxmeHnT» (YpoBeHb 6aKaJaBpHATa)

PaGoyas mporpamma Kypca «MapKeTHHI» HanpapieHa Ha (OpMHpOBaHHE Y
CTY[IEHTOB IIOHMMAHHs CYIIHOCTH COBPEMEHHOH MapKETHHIOBOW KOHLELHWH, a
Takke HeobXomumoro o0beMa 3HAHWM, YMEHHH M HaBBIKOB B 00IacTH
HCIIOJIB30BaHMsST MAapKeTHHIOBBIX IIPUHLIMIIOB M HMHCTPYMEHTOB B TPHHATHH
PBIHOYHBIX PEIIEeHHH COBPEMEHHOH QUPMEL

TemaTuka [JUCUMIUIMHEI HampaBleHa Ha (OPMHPOBAaHME CHUCTEMHOIO
IPEICTABIEHHsI O MeCTe MapKeTHHra B oOmed cucTeMe (yHKIHOHMPOBAHHS
GUpMEI, yCBOEGHHE CYLIHOCTH MAapKeTHMHIa KaK YIpaBJIeHYeCKOro Ipolecca,
HaNMpaBIEHHOTO HA JOCTH)KEHHE pPBHIHOYHBIX Lielel  (QyHKIHMOHMPOBAaHHUS
OpraHM3aliy MOCPEICTBOM H3YYEHUS M YAOBJIETBOPEHHUS NOTPEOHOCTEN LEIEBbIX
rpynn.  CoctaB W comepKaHMe TeM IIPaKTHUECKHHM 3aHATHH  OTpaxaeT
IPaKTHKOOPHEHTHPOBAHHBINA XapaKTep Ipolecca o0y4eHHs B 4acTd MPOBEJECHHUS
MapKeTHHIOBBIX HCCIEeOBaHHH M (OPMHUPOBAHUS KOMIUIEKCA MapKeTHHIa JUis
poccuiickux KoMmnaHui. HaGop Ol€HOUHEIX CPeCTB, UCIIONb3yEMBIX IS TEKYIIEro
H NPOMEXYTOYHOTO KOHTPOJSA, pa3sHooOpa3eH, CTHUMYJHMpPYET PasHOCTOPOHHIOKO
MHIMBUIYATbHYI0O aKTHBHOCTh OOYYaIOIUXCS M CIIOCOOCTBYET KOMIUIEKCHOM
00BEKTUBHON UTOTOBOH OIIEHKE.

B nenom, paGoyas mporpamMMa IUCIHILTHHBI « MapKEeTHHI» JOCTATO4HO JIOTHIHA
M LEJIOCTHA, BKIFOYaeT BCe HEOOXOIMMBIE 3JIEMEHTHI, CONEPIKATENBHO OTpaXaeT
COBPEMEHHOE COCTOSIHHE TEOPUH M IPAKTUKH, COOTBETCTBYeT TpeGoBanusm OI'OC
BO, cnoco6cTByeT (OPMHPOBAHUIO HEOOXOMMMBIX KOMIICTEHIMH M MOXeT OBITh
HCTIONb30BaHa JUI METOIMYECKOro obecredeHus yueOHoro npouecca B pamkax OOIL

Hanpasienus 38.03.01 MeHemkMeHT (YpoBeHb OaKalaBpuaTa).

JI-p 5KOH. HayK, podeccop & Ileuenko W.B.



