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1. lleau u 32724 OCBOEHHUS JUCIUILIMHBI

Hacrosimas Pabouas nporpamma no xkypey «MapkeTuHr B o01ecTBe» MpeaHa3Ha-
YyeHa JJIsi CTYJEHTOB 3KOHoMmHueckoro Qaxynbrera KyOI'Y, obOywaromuxcs mo mpo-
rpamMaM OakanaBpuara HanpapieHus 38.03.06 «Toprosoe nenoy.

Heablo nanHoro Kypca siBnsiercss GOPMUPOBAHKUE Y CTYJECHTOB TOHMMaHUSI MecTa
U CYIIIHOCTH MAapKETHHIa B COBPEMEHHOM OOIIECTBE KaK CUCTEMBI YIOBICTBOPEHUS MO-
TPEOHOCTEN LIEJIEBBIX MOTPEOUTENE HA YCIOBHUSAX, HE HAPYIIAIOMIHUX JOJTOCPOYHBIX
MHTEPECOB BCEX 3aMHTEPECOBAHHBIX OOIIECTBEHHBIX TPYII M OOIIECTBa B IIEJIOM, a
TaKk)ke HEOOXOAMMOro o0beMa 3HaHUM, YMEHUN M HABBIKOB B OOJIACTH HCIIOIb30BAHMS
MapKETUHTOBBIX MPHUHIMIIOB M HHCTPYMEHTOB Ui OOECHEUEHHUs COIHAJIbHO-
OTBETCTBEHHOU PHIHOYHOM MOJUTUKH COBPEMEHHON (DUPMBI.

3agayamm yuyeOHOM TUCHUIITUHBI « MapKEeTHHT B OOIIIECTBE) SIBISIOTCS:

— TIOJIYYUTh MIPEICTABICHUE 00 OCHOBHBIX TEOPETUYECKUX KOHIICTIIIHIX, HApaBJie-
HUSAX COIIMAIbHOTO MAapKETHUHTa;

— 3HaTh MECTO MAapKETUHTA B CUCTEME YIIPaBJICHUS MPEANPUATAEM, OCHOBHBIC 11€JIH
¥ 33]1a4¥ COLIMATFHOTO MapKETHUHTA B MIPEANPHUHUMATEIBCKOMN IeATEIbHOCTH;

— OCBOUTH HABBIKM TEOPETHUYECKOTO U SMIIMPUUECKOTO aHAIHM3a PHIHKA, TOTpEOHTE-
Jiel, KOHKYPEHTOB, BHYTPEHHEH Cpe/bl MPeANpUsITHS (OpraHu3aIim);

— YMETh MPUMEHATH MOAXOAbl U METOJIbI COIMATLHOTO MapKETHHTa IS aHalu3a U
yIIy4IlIeHUs] padOThl MPEINPUATUI B Pa3IUUHBIX cdepax;

— YMETh ONpPEACIATh HAMpaBiICHUS Pa3BUTHUS TOBApHOM, paclpeAesuTeIbHOM, 1ie-
HOBOM ¥ KOMMYHHKAITMOHHOW TTOJTMTHKHU TIPEATIPUSITHS;

— 3HATh METOIbI PEIICHUS MPUKIIATHBIX 33/1a4 B paMKaX JaHHON MPOOJIEeMaTHKH.

TemaTuka U copepkaHue MPOTPaMMbI pa3padOTaHbl B MOJHOM COOTBETCTBUU C
TpeboBaHusIMU DenepanbHOr0 rocyAapCcTBEHHOTO 00pa30BaTENbHOIO CTaHIApTa BbIC-
mero mnpodeccuoHaibHOro odpazoanusi nmo HampasieHuto 38.03.06 Toprosoe neno
(ypoBeHb OakanaBpuara), OpUEHTUPOBAHBI HA KOHTUHTEHT, UMEIOIINNA 0a30BbIC 3HAHUS
M0 MUKPOIKOHOMUYECKON TEOPUHU, IKOHOMHKE MPEANPUSITHS, MEHEIDKMEHTY U JIPYTUM
0a30BbIM DKOHOMHUYECKUM M YIPABICHYECKUM TUCIUILIMHAM, U PACCUYUTAHBI HA CTY-
JIEHTOB MEPBOrO YPOBHS BBICIIETO MPOPECCUOHATBHOIO 00pa30BaHUsl.

2. Mecto aucunniimubl B ctpykrype OOII BITO

VYyebnas nucnuminHa « MapKeTHHT B 00IIECTBE» OTHOCUTCS K JUCIUILINHAM TI0
BbIOOpY BapuaTuBHON yactu aucuuiuiud GI'OC BO no nanpasnenuto 38.03.06 Top-
roBoe Jejo (ypoBeHb OakanaBpuata). ColiepkaHue AaHHOW JUCHMIUIMHBI AaeT 0000-
Iaromiee MpeCTaBIeHNE O MECTE M POJIM MapKETHHTA B )KM3HU COBPEMEHHOTO OO0IIIe-
CTBAa, €r0 BIUSHUS HA COIMATBLHO-KYJIbTYPHbBIC, HAYyYHO-TEXHUYECKHIE, SKOHOMUYECKUE,
MOJIUTUYECKHUE TIPOLIECCH U TeHIICHIIUU, (POPMUPYETCS] MUPOBO3PEHUECKHUE MPEACTAB-
JICHUSI ¥ TIPUHITUAIIBI TPO(ECCHOHATBLHOTO MBINIJICHUS B BEIOpAHHOM cepe nesaTeIbHO-
ctu Ilo comepkaHWIO JUCIUILIMHA OOBCAMHSACT Pa3IMYHBIC aCHEKThl 3HAHWM TaKUX
KypCOB IIporpaMmbl OakanaBpuarta, kak «MapkeTtunry, « CTpaTeruaeckuii MapKeTHUHTY,



«Hexkommepuecknii MapKETHHD».

3. TpeGoBaHMA K NJIAHUPYEMBIM pe3yJIbTATAM OCBOEHHUS CO/IeP:KAHMUA TUCIIU-
IUIMHBI, COOTHECEHHBIM € pe3yjbTaTamu ocBoeHuss OOII

N3ydenne nanHoW ydeOHON AMCITMIUIMHBI HAMPaBICHO HAa (GOpMHUPOBaHUE Y 00ydaro-
IUXCS CAeAYIOMX KommneTeHud B coorBeTcTBUU ¢ @I'OC BO (Tabdm. 1).
Tabnuya 1

JleTanu3anusi CTaHIAPTHBIX KOMIIETCHIIMNA B JUCIUILINHE

«MapkeTuHr B oOLIECTBE»

Ne HNupnexc Conepxxanue koM- | B pe3yibrare u3ydeHus ydeOHOM JUCHUIUIMHBL 00y4aroIu-
0. | KOMIETEH- | NeTeHUuH (Wi eé €Csl JIOJIKHBI
I 92071 4acTH) 3HaTh yMeTh BJIa/IeTh
1 | OK-4 CIIOCOOHOCTH pa- teopernueckue | OLeHuBaTh B3au- Bricokoit MoTHBa-
00TaTh B KOMaHJE, | KOHLEMINHA CO- | MOJIBIUSHHUE Map- | IHUEH K BBIIIOJIHE-
TOJIEPAHTHO BOC- | IMAIILHOTO Map- | KETHHTOBBIX U CO- | HHIO Mpodeccro-
MIPUHUMAsL COLIU- KETHHTa; UATBHBIX (PaKTO- | HABHOU JESATENb-
aJIbHbIE, STHUYE- POJIb ¥ 3HAYEHUE | POB; HOCTHU B 00J1aCTH
CKHue, KOH(pecCno- | MapKeTHHTa B aHaJIM3UPOBATh MapKeTHHTa
HaJbHbBIE U KyJb- | Pa3BUTHH CO- IIPUOPHUTETHHIE
TYpHBIE pa3auuus | BPEMEHHOI'O IpOOJIEMBI COLU-
oOuiecTa aJIbBHOTO MapKeTHUH-
ra BO B3aUMOJEH-
CTBUU CO BCEMU
COTpYJIHUKAMU
KOMIIAaHUU
2 | TIK-3 TOTOBHOCTBIO K OCHOBHBIE (pak- | YuuTsBaTh couu- | MapKeTUHIrOBBIMU
BBISBJICHHIO H TOpBI U MeXa- aJIbHO- MHCTPYMEHTAMHU

YJOBJIETBOPEHHUIO
notpeOHoCTeH 1Mo-

HHU3MBbI BJIUSIHUA
oOmiecTBa Ha

HOJIUTHYECKUE
MPOLECCHI U TEH-

U1 peanu3alun
CTpaTETHH WHIH-

5 (GopMuUpOBaHHE | JEHIMH B IPOTHO- | BUJa B TOM HIIH
KynarcaCenu ToBa- | y ya3meHeHue 3UPOBAHUHM CIIPOCA | MHOM COLIMYME
pOB, UX GOPMHUPO- | moTpeOHTED- Ha I1eJIEBbIX PbIH-

BaHUIO C ITOMO-
b0 MAPKETHHTO-
BBIX KOMMYHHKa-
LM, CIIOCOOHO-
CTBIO M3Yy4YaTh H
MIPOTHO3UPOBATH
crpoc norpedure-
JIeW, aHAIIU3UPO-
BaTh MapKETHHTO-
BYyI0 HH(OpMa-
U0, KOHBIOHKTY-
Py TOBapHOTO
pBIHKA

CKHX TpeboBa-
HHI U IpeAno-
YTEHUHU

Kax (UpPMBbI




Ne Nunekc Conepxanue koM- | B pesynpraTe n3yueHus: yaeOHON AUCHUIIIMHBI 00yYarou-
I. | KOMIETEH- | MEeTeHIWH (Wi eé €CsI TOJDKHBI
i} 1207 YacTH) 3HATh yMeTh BJIAJIETh
[1IK-14 CIIOCOGHOCTBIO [Tonumarte cymi- | AHaTU3UPOBATH U Mertonamu STEP-
IIPOTHO3HPOBATH HOCTb ¥ 3Ha4Ye- | yIPaBISAThH COIH- aHaJM3a BHEITHEH
Gusmec-miporeccer | A€ KOHUCTIUMK | alTbHO-3HATHMBIMH | CPE/Ibl OPraHH3a-
COIIMAIIBHO- nporeccamMmu u UH
H ONCHUBATE MX OTBETCTBEHHOTO | Ipo0iIeMaMu BO ba3zoBbIM ombITOM
dhdexTrBHOCTH MapKeTHHIa B B3aUMOJENCTBUU ¢ | (POPMHUPOBAHHMS
pa3BUTHH KOM- | BHEIIHUMH M BHYT- | MEPOIPHITHHN CO-
MaHWK U OW3He- | PEHHUMH 3aMHTE- UAITLHO-
ca B IIEJIOM PECOBaHHBIMH THYHOTO MapKe-
rpyImnamu TUHTA
4. CTpyKTypa M colep:KaHHue IUCHUIINHBI
4.1. PacnpepaesieHue TPyAOEMKOCTH JUCHUIIIMHBI 10 BUAAM padoT

OO6mas Tpy10EMKOCTh IUCIUILUIMHBI COCTaBIsIET 2 3a4.ell. (72 vaca), ux pacrpezaene-
HUE 10 BuaaM pabot mist cryaentoB 3P0 npeacrasieHo B Tadbnuie 2.

Tabnuya 2

PacnpeneneHI/Ie pr,[[OéMKOCTI/I JUCHUIIJINHBI 110 BUAAM pa60T

Bun yuebnoit paboTbl Bcero CemecTtpbl
ya- (dachr)
COB 8
AyauTopHbIE 3aHATHSA (BCEro), B T. 4.: 14 14
3aHATHS JEKIIMOHHOTO TUIIA 6 6
3aHATHS CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTHYECKHE 8 8
3aHSATHS)
CamocrosiTesibHas padoTa B ceMecTpe(Bcero), B T. 4.: 54 54
[ToAroTOBKA K CEMUHAPCKUM M MTPAKTUYCCKUM 3aHITHIM 10 10
ITpopaboTKka CUTYaIMOHHBIX 3a/1a4 U KEICOB 30 30
BrinonHenne nHANBUIYaTbHBIX 3a1aHHUH (MIOJTOTOBKA CO- 14 14
o011eHu, mpe3eHTaluii, pedeparon)
IloAroToBKA K MPOMEKYTOYHOH ATTECTAIIUH 3,8 3,8
HNuas koHTaKTHasi padoTa, B TOM YHCJIe 0,2 0,2
ITpoMexyTouHast aTTecTanuu ( 3a4er) 0,2 0,2
O01asi TPy10€eMKOCTh yac 72 72
KonrakTHas pabora 36,2 \ 14,2
3a4. ell. 2 | 2

4.1.

Coneprkanue M CTPYKTYpa TUCUMILIAHBI

[lepeueHb OCHOBHBIX TEM Kypca M pacrpezesieHue 01 KeTa BpEMEHH B COOTBETCTBUU

C y4eOHBIM IITAaHOM TpHUBEACHBI B Tabyuile 3. OCHOBHBIMHU ayJAUTOPHBIMU (popMaMu SIBIIsSI-
I0TCS JIEKIIMOHHBIE, CEMUHAPCKHUE U MIPAKTUYECKUE 3aHATHS.

Tabmuma 3



Coaep:kaHue U CTPYKTYpPa AU CHUILIHHBI

AynuTOpHBIE 3aHS-
TUS
HanmeHnoBanue BCEI'O (ac) KCP CamocrosiTenpHas
/1 TEM U pa3JeJioB (gacoB) pabota
B TOM YHCJIE
Jlexuuu | CeMuHapbl
1 | Mapkerunr B o0LIeCTBE Kak COBpe- 10 1 1 8
MEHHAas! KOHIICTIIIHS
2 | CymHOCTs W COAEpXKAaHHE MapKe- 11 1 9 8
THUHTa B 00IIECTBE
3 | [ToHsiTHE MAPKETUHTOBOM CpPEIbI.
OcoOeHHOCTH aHaANHM3a KOHKYPEHT- 10 1 1 8
HOW Cpeibl MPEANPUSATHS B COLIU-
AJIbHOM MapKEeTHHIe
4 | TloBeneHue MOTpeOUTENICH: TTPUHIIH-
bl 1 METOJIBI €70 U3YYEHHUS B COIH- 11 1 1 8
ATHPHOM MapKETHHIES
5 | ToBap B cucreMe COLMAIBHOIO Map- 10 1 1 8
KETHUHTa
6 | Llena B cucteme ColMaIILHOTO Map- 8 1 1 6
KETHUHTa
7 | CucreMa MapKETHHTOBBIX KOMMY-
aukanuii. Pons Public Relations B 9 1 8
KOMMYHHKAITIOHHOM ITOJTUTHKE
PETPUITHS
NTOI'O 68 6 8 o4
[TonroroBka k 3auery+3ayer 4
4.3. Conep:kanue pa3aesioB JTUCHUIIHHBI
4.3.1 3aHaTHA JEeKIMOHHOTO TUIIA
Ne ®opmMa Te-
pa3 | HaumenoBanue
Coneprxanue pasjiena KYIIETro
ne- paznena
KOHTPOJISI
Ja
2 3 4
MapkeTuHsr B OcHoBHBIE TIenMM W 3amaun Kypca. OOBEKT M mpeaMmer |  DKcmpecc-
oOmiectBe kak | u3yuenus. ComuanbHas CyIIHOCTh MapkeTHHra. Bzammo- ompoc, pe-
COBDEMEHHas CBSI3b COIMAJBHOTO MAapKETHHTAa C HAayKaMH SKOHOMHYE- departsl,
KOHIICTIIIHS CKOTO W COIMAJIBHOTO TPOQMIs. DBOJIONUS KOHIEHIUN JTOKJIa/IbI
MPEANPUHUMATENIBCKON JIESITEIbHOCTU: KOHIICTIIUS  CO-
BEPIIICHCTBOBAHHUS MPOU3BOJICTBA, KOHIEMIINS COBEPIIICH-
CTBOBAHHS TOBapa, KOHICMIUS HHTEHCU(UKAIUA KOM-
Mepueckux ycuwinnit u mapketusra (T. Jlesurt). Couunanb-
HBIi MapKETHHT KaK HOBBIH YPOBEHb Pa3BHTHS MapKETHH-
TOBOW KOHIICTIITHH.
Cnenuduka pa3BUTHS U COBPEMEHHOTO COCTOSTHUS COIU-
aJTBPHOTO MAapPKETHUHTA B CTPAHAX C Pa3BUTOU U MEPEXOTHON
SKOHOMHKOH. HeoOX0oauMOCTb, BO3MOKHOCTE U ITOTEHIU-
aJl COIMATbHOTO MAapKETUHTa B COBPEMEHHBIX POCCHUHCKHUX
YCIIOBHSIX.
2 | CymHOCTh H CornuanbHbIl MAPKETUHT KaK KOHIICMIIMS COTJacoBaHUs | JKcmpecc-




coIepKaHue
MapKEeTHUHIa B
oOmecTBe

U yBSI3BIBAHUS MHTEPECOB OpPraHU3alluU, MOTpeduTeneit u
BCETO oOmiecTna. OcHoBHbIE TEOPETHKO-
METOJIOJIOTUYECKUE MOAXO0/IbI K OMPENIEICHUIO COLIUaIbHO-
IO MapKETHHIa: COLUaIbHO-3TUUHBIN MapkeTHHT (P. KoT-
nep, Y. Anemuna), cormanbabiid MmapkeTur (C. D6ems, C.
3axapoBa, M. bpyH u nap.), comumanpHo-3THYecKHi (B.D.
I'opaun, E.II. T'omyOkoB), stuko-coumanbubii (M. bepe-
3WH), OOIIeCTBEHHOOpUEeHTUpoBaHHbIN (A.Teta), couu-
anpHO-opueHTupoBaHHbM (A.Il. [TanKpyxuH), colManbHO-
otBeTcTBeHHBIN (M. CrMaHOBCKas), 0OIIECTBEHHBIM Map-
ketuHr (B. . MaptbeiHOB). MapkeTHHT, OCHOBaHHBIA Ha
conanpbHO  3Haummou  mpodbimeme (Cause  Related
Marketing (CRM)). CooTHOIIIEHHE COLUAILHOTO MapKe-
TUHTA U MapKETHHra B COLMAIbHOU cdepe.

Kareropun mapkeruHra: moTpeOHOCTb, HYXKIa, 3ampoc,
PBIHOK, TOBap, 0OMeH. LIeHHOCTh Kak KaTeropus couuaib-
HOT'O MapKeTuHTa. B3aMOCBS3b KaTeropuii.

O®Oyukiuu Mapketunra. CojaepkaHue aHAIUTHYECKOH,
MPOU3BOJCTBEHHOW U cObITOBOM (yHkunu. DyHKIUA
yrpaBieHus: U KOHTpousa. KoHienuus mMapkeTHHra- MUKC
(H. bopaen u poccuiickue aBTOpPHI).

orpoc, pe-

depatsl,
JIOKJIQJIbI

[Tonsitne map-
KETUHTOBOH
cpensl. Oco-
OEHHOCTH aHa-
JIN3a KOHKV-
DEHTHOH CPEIBI
MIDEANIDUATHS B
COIIMAJIBHOM
MapKETUHIE

[ToHsiTHE MapKETUHTOBOM Cpeibl, XapaKTEPUCTUKA OC-
HOBHBIX (DAaKTOPOB MAaKpO- U MUKPO-Ccpeibl. OCOOEHHOCTH
aHajiM3a MapKeTUHroBoM cpepl npeanpusatus: [19CT-
aHanu3 u 4C- ananu3. 3HaueHUe n3ydeHus (paKkTopoB Map-
KETUHTOBOM Cpebl C 1IEJIbIO ONPEIEICHUS CUIIbHBIX U
c1a0bIX CTOPOH MPEIIPHUATHS, OTTACHOCTEH U BO3MOXKHO-
creit (SWOT, TOWS ananus).

[Tonsitue koHkypeHu. OyHKIIMOHANIbHAS, BUIOBas,
npeaMeTHasi, TeHeprudeckas KoHKypeHius. LleHoBas u He-
1eHoBast (opMbl KOHKYPCHITUH.

Mogaens ananusa koukypenuu M. Iloprepa. Ctpareruu
KOHKYpEHTHOI 00pbObI. KitroueBble (hakTopsl ycmexa.

Oco0OeHHOCTH BeIeHHsI KOHKYPEHTHOU 00pbObI B Poccuu:
METO/Ibl OPTaHU30BAHHOTO HACUJIUS U KOPPYIIIHUS KaK UH-
CTPYMEHTBI KOHKYPEHTHOH OOPBHOBI M ITYTH MX MIPEOJI0JIC-
HUSL.

Dkcnpecc-
orpoc, pe-
dbepatsl,
JTOKJIaJIbI

[Toenenue no-
TpeOuTenen:
MIPUHIIUIBI 1
METOABI €T0
W3y4YCHHUS B
COLIMAJILHOM
MapKeTHUHIe

Buns! notpebureneit. Tpu rpymniisl ncciea0BaTeNbCKUX
3a/1a4 MpyU aHaJlM3e MoTpeduTeneil: u3ydeHue noTpedu-
TEJBCKOTO IOBEICHMS; U3yUEHHE

MOKYTIaTeIbCKOTO MOBEACHMS; U3yUeHHUE )KU3HEHHOT O
CTHJISI IOTPEOUTENS.

OcHoOBHBIE TOJXO/IbI K U3YYEHUIO TOTPEOUTEIHCKOIO MO-
BEJICHUS B MAPKETUHI€: dKOHOMUYECKH, COLIMOJIOTHYE-
CKH, COIMATbHO-TICUXOJIOTHYECKUN (IMITUPUIESCKUN).
Bupl moTpebuTenbcKoro moBeACHus: 1eliepaluoHalbHOE,
TpaJMLIMOHHOE, CIIOPaINnYeCcKOe, MHCTPYMEHTAIBHOE, Up-
paloHaIbHOE, CTATYCHOE.

Konnenmus sxu3neHHOTo CTHIIS otpednenns. Ctaauu
Pa3BUTHSL CTHJIS OTPEOJICHUS U THIIBI TOTpeduTeNel Ha
PBIHKE TOBapOB U yCIYT.

P. benk o BIMSHNUN CUTYallMOHHBIX IEPEMEHHBIX HA TIOBE-
neHue norpeduteneit. [lepcnekTuBbI U MPOOIEMBI pa3BU-
THUSI CUTYallMOHHBIX TEOPUH.

HeiipoMapKeTHHT: OCHOBHBIE TEOPETHYECKUE TTOJTOKEHHUS
U UX NpakTuueckoe npumeHenue  (A. Tpaitan). Ommu-
PUYECKHH NMOAXO0/1 K U3YYEHHIO MOTPEOUTENHCKOTO MOBE-

Dkcnpecc-
orpoc, pe-
dbepaTsl,
JTOKJIaJIbl,
MPaKTHY.
3agaHus




JIEHUS: METOJI0JIOTHYECKHE MPOoOIeMbl ero pa3Butus (M.
Xonbpyk, . XupIiMan).

[Toxymnka. [TokynouHble HaMEPEHHUS U TUIIBI TOKYTIOK.
[Ipouecc NpUHATHS PELIEHH O MOKYIKE, OCHOBHBIE €TI0
stansl. [locnenokynounoe nosegenue notpedutens. [lo-
CJICTIOKYIIOYHBIN TMCCOHAHC U MAapKETUHTOBBIE CTIOCOOBI
€ro MpeoI0ICHHUS.

Crienuduika MoKymnaTeabCKOro MoBeIeHUs] KOPIIOPaTUBHO-
ro nmorpedurtens (MpeAnpusaTHA U opranu3aiuii). O.
BeGcrep, M. Buny o npoGnemax (popMUpOBaHHUs 06IIei
MOJIEJIN OPraHU3allMOHHOTO MOKYIATENbCKOTO MOBEIACHHUSL.

Togap B cu- OO6mas xapaktepucTrka ToBapa. Kinaccudukamus ToBapoB Dkcmpecc-
CTCMC Comu- IIPOM3BOJICTBEHHOr0 Ha3HaueHus. JI. BakiuH o KkpuTepusx orpoc, pe-
igi’ggig Map- | xnaccuduKanuy MOTPeOUTENBCKUX TOBAPOB (ITOBCEIHEB- depaTsl,

HOTO CIpOca, MPEeABAPUTEIHLHOIO BIOOPA, CIIELUAIBHOTO JIOKJIa 1bl,

ACCOPTHUMEHTA). MpaKkTUy.

MHoroypoBHeBasi MOJIeNIb TOBapA. 3ananus

Konuemnus sxuzneHHoro nukia tosapa. I'paduku XIT.

[TpakTHyeckoe NpUMEHEHUE KOHIENIIUU )KU3HEHHOTO

LIMKJIa B TOBAPHOW, KOMMYHUKALIMOHHOW, COBITOBOM MOJIH-

tuke npeanpustusa. Kputuka xonuenuuu XIT.

[TonsiTue 0 KOHKypeHTocrIocoOHOCTH ToBapa. Kpurepuu

(cocTaBisroIMe) KOHKYPEHTOCIIOCOOHOCTH ToBapa. OLeH-

Ka KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Hoselit ToBap. CyIHOCTb U KPUTEPUH OIIPEICIIEHUS HO-

BBIX TOBApOB. Kareropuu «HOBBINA TOBap», «KHOBOE U3/E-

JMe», KHOBBIHA IpeaMeT norpedienus». Lleau u stamnsl

pa3pabOTKU HOBOT'O TOBapa.

OCHOBHBIE IPUHIMIBI POPMUPOBAHUS TOBAPHOU MOJIUTH-

KU MIPEeANPUATHS, IJITAHUPOBAHHUE U YIIPABJICHHE acCOPTH-

MEHTOM TOBapoB. ToBapHas MOIUTUKA POCCUMCKHUX IIPO-

WU3BOJUTEIIEH.

CepBuc B cucTeMe TOBapHOM NONUTUKK. Buibl cepBuca.
Ilena B cucte- | [leHa KaK JE€HEKHOE BRIPAKEHHE CTOMMOCTH U KaK pelia- Okcmnpecc-
MEC COMHMAIIBHO- | fomuii hakTop BEIOOpa M moTpedieHus ToBapoB. OyHKIMHU |  ompoc, pe-
T'0 MAapKETHHTA | yoppr B3amMOCBS3b 1eJIeH [IEHOOOPA30BaAHNS C IIPEITPH- depatsr,

HUMAaTEeIbCKUMHU LeIMU. MeToiuKa pacyeTa IieHbl TOBa- JIOKJIaJIbl,

pa. Meronbl ieHooOpa3oBaHUs: 3aTPATHBIN, HA CIIPOCE U IPAKTHY.

Ha KOHKypeHIHU. Bunbl neH. DopMUpOBaHUE CUCTEMBI 3anaHus

CKH/JIOK.

Bugp! eHoBbIX cTpareruit pupmel. KoHuenms naterpu-

poBaHHBIX cTpaTeruii ieHooOpazosanus J. Temnuca.
Cucrema map- | Cucrema MapKeTUHIOBBIX KOMMYyHUKaui. [lonsTie nun- Okcnpecc-
KETUHI'OBBIX TErpUPOBAHHBIX MAPKETUHIOBBIX KoMMyHuKanui (P.I1. ompoc, pe-
KOMMYHUKa- Cwmur, . JIuton, TannenO6aym, T. bpaunep u np.). Oc- dbepaTsl,
nuii. Posie Pub- | HOBHBIE hOpMBI KOMMYHHKAIIMU B COLUATBHOM MapKe- JTOKJIaJIbl,
lic Relations B | Tunre: peknama, PR, ctumynupoBanus cObiTa, direct IpaKTUY.
KOMMYyHHKaIM- | marketing. Undopmanus TpeTbux i, IepcoHal, ToBap, 3ananus

OHHOM ITOJIH-
THUKE NPEINpHU-
SITUSL

1IeHa, COBITOBOM KaHal Kak ()OpMbl KOMMYHHUKAIMH B
MapkeTHHre. MoOMIbHO-UHTEPaKTUBHBIH

Kom1uiekc MapKeTHHIOBBIX

KOMMYHUKaIWM




OCHOBHBIE IOJIXO/IBI K ONPEIETICHUIO MOHATHS «CBSI3H
¢ o0mecTBeHHOCTRION, (hyHKIMK PR. [IpuMenenne koH-
ueniuu RACE npu miianupoBanuu u oueHke PR-
IpoeKTOB. PR-MeponpusaTs B COLMaIbHOM MAPKETUHTE.
N3mepenne s dpexkruBHocTr PR - gestenpHOCTH B cOIU-
aJIbHOM MapKETHHTE.

4.3.2 3aHATHSA CEMMHAPCKOI0 THIIA

Tema 1. MapkeTuHT 001IeCTBE KaK COBpEMEHHAsI KOHIICTIIIASI MapKETHHTA

OcHoBHBIE 1enu U 3a7aund Kypca. OOBbeKT U mpeameT uzydeHus. CormanbHas
CYIIHOCTh MAapKETUHTa. B3anMOCBSA3b COLMAIIBHOTO MAPKETUHTa C HAyKaMH 3KOHOMH-
YECKOT'0 U COLMAIILHOTO MPOGuiIs. DBOJIOLMS KOHUETLHUN MpeINpUHUMATEIBLCKON J1es-
TEJIbHOCTU: KOHLENIMs COBEPUICHCTBOBAHUS IPOU3BOJICTBA, KOHLEIILMUSA COBEPIICH-
CTBOBAHHUS TOBapa, KOHIIEHIINS HHTCHCU(DUKAIIUUT KOMMEPUYECKUX YCUITUN U MapKETUHTA
(T. JleButt). ConmanbHblii MApKETUHT KaK HOBBIM YPOBEHb Pa3BUTHsI MapKETUHTOBOM
KOHIIETIIUH.

Cnenuduka pa3BUTHS U COBPEMEHHOT'O COCTOSIHUS COLIMAIBLHOTO MapKETHHTa B
CTpaHax C Pa3BUTOM U MEPEXOJHON dIKOHOMHUKOM. HeoO0XxoauMocTh, BO3MOKHOCTD U T10-
TEHIAAJI COLIMATBHOTO MAPKETUHIA B COBPEMEHHBIX POCCUMCKUX YCIOBHUSIX.

Tema 2. CymHocTh U coiepKaHue MapKeTUHTa B OOIIECTBE

CounalibHbIi MAPKETUHT KaK KOHLIEMIUS COTJIaCOBAaHUS W YBS3bIBAHUS WHTEPE-
COB OpraHMsaiuu, norpedutened u Bcero obmectBa. OCHOBHBIE TEOPETHKO-
METOJ0JOTUYECKHUE TOAXO0bI K OMPEAENICHUIO COUATbHOTO MAapKETHHIa: COLIMAJIBHO-
stuuHbIil MapkeTuHT (. Kotnep, Y. Anemmuna), counanbabiii Mmapketusr (C. 36emns, C.
3axapoBa, M. bpyH u 1p.), connansHo-3THUecKkuit (B.O. I'opaun, E.I1. I'ony6GkoB), 3Tu-
ko-conpanbHbiid (M. Bepesun), obectBeHHOOpUeHTHPOBaHHBIN (A.TeTa), conuranbHO-
opueHTtupoBanHbiil (A.Il. [TankpyxuH), counaibHO-0TBETCTBeHHBIN (M. CMaHOBCKas),
oOmecTBeHHbI MapkeTuHT (B. Y. MapTbiHOB). MapKkeTHHI, OCHOBaHHBI Ha COLIUAIIb-
Ho 3HaunmMoi npodseme (Cause Related Marketing (CRM)). CooTHoliieHHe coIraabHO-
ro MapKEeTUHTa U MapKETHUHTA B COLIUATILHOM cdepe.

Kareropun mapkeTuHra: moTpeOHOCTb, HYXKZa, 3alpoOC, PHIHOK, TOBap, OOMEH.
I{eHHOCTH KaK KaTeropust COUUAIBHOIO MapKETUHra. B3auMOCBs3b KaTErOpUH.

Oynkuny mapketuHra. ConaepKaHWe AHAIMTUYECKOW, MPOU3BOJCTBEHHON U
cObITOBOM (yHKIMHU. DYHKIUS yrpaBieHUss U KOHTpojs. KoHumenmwmss MapkeTHHra-
mukc (H. bopaen u poccuiickue aBTopbl).

Tema 3. [Tousarue mapkeTHHToBOM cpenbl. OCOOCHHOCTH aHaM3a KOHKYPEHTHON
Cpeabl MPEANPUATUS B COIUATLHOM MapKETUHTE

[ToHsiTHE MapKETUHTOBOW CpE/bl, XapaKTEPUCTUKA OCHOBHBIX (PAKTOPOB MaKpo-
1 MUKpO-cpenbl. OCOOCHHOCTH aHaIM3a MapKeTUHToBOU cpensl nmpeanpustus: [19CT-
ananu3 u 4C- ananu3. 3HaueHUE U3y4YeHUs (PAKTOPOB MAPKETHUHTOBOW CPENbI C IEIHIO
OTIPENICJICHUS] CUJIBHBIX M CJIA0BIX CTOPOH MPEAIPHUSATHS, OMACHOCTEH M BO3MOXKHOCTEH

(SWOT, TOWS ananus).



[Tonsitue koukypeHuu. OyHKIIMOHAIbHAS, BUIOBAs, IPEAMETHAS, TeHEPUIECKas
KOHKypeHIus. LleHoBas u HerleHoBast (GOpMBI KOHKYPEHITHH.

Monens ananu3a koakypeHimu M. [Toprepa. CTpaTernn KOHKYpEHTHOW OOpPBOBI.
KitoueBsie pakTopsl ycmexa.

Oco0OeHHOCTH BeleHHsI KOHKYPEHTHOM 00phObl B Poccuu: MeTo/1bl OpraHu30BaH-
HOTO HACWJIUSI U KOPPYIIIUS KaK HHCTPYMEHTHI KOHKYPEHTHOW OOpBHOBI U IMyTH WX TIpe-
OJI0JICHUSI.

Tema 6. CermeHTHPOBaHME PHIHKA KaK (haKTOP MOBBIMICHUS] KOHKYPEHTOCIIOC00-
HOCTH TIPEINIPHUATHS B COBPEMEHHBIX YCIIOBUIX

[enm, 3amaun 1 3TAIBl CETMEHTHPOBaHUS. [[pUHITUTIBI M IPU3HAKHA CETMEHTAIIUN.
Mertonpl cermMmeHTanuu. JJOCTOMHCTBA M HEIOCTATKUA alPUOPHOTO (TPATUIIMOHHOTO) Me-
tona. [Iponeaypa npoBeaeHus: anocTeOpHOTo (MPSAMOro) cermeHTupoBanus. OcoOeHHO-
CTH CETMEHTHPOBAHUS POCCHICKUX PHIHKOB: MIPOOJIEMBI U TTEPCIICKTHBHI.

[Tonsitue neneBoro cermeHTa. MaKkTOPHI, BIUSIONINE HA BHIOOpP CTpaTeruu OXBaTa
pbIHKA. [TOHATHS «PBHIHOYHOE OKHO» U «PBIHOYHAS HUIIIAY.

MapKeTHHTOBBIE CTPATETUU POCCHUICKUX MPEANPUATHA TIPU BHIOOpE 1IETIEBOTO
CErMeHTa.

Tema 4. [loBenenue noTpedUTENEH: NPUHLIMIBI 1 METObI €r0 U3YYCHUS B COIU-
aJTbHOM MapKETHHTE

Bunpl norpebuteneit. Tpu rpynmnbl UCCIIEOBATENBCKUX 3a]1ad MPU aHAIIU3E M0-
TpeOuTene: U3y4eHUE NOTPEOUTENBCKOTO MMOBEACHUS; U3yUEHUE
MOKYNaTEeIbCKOTO MOBEACHUS; U3YUCHHE )KU3HEHHOTO CTHIISA MOTPEOUTEIISI.

OcCHOBHBIE MOAXObI K U3YYEHHUIO MOTPEOUTETHCKOTO MTOBEJACHUS B MAPKETUHTE:
AKOHOMHUYECKUH, COLMOJIOTHYECKUHN, COIUATBLHO-TICUXOJIOTHYECKUN (IMITMPUUECKUN).
Bubl noTpeOUTENbCKOro MOBEAEHUS: LeIepallMOHAIbHOE, TPAAUIIMOHHOE, CIOpagrye-
CKO€, THCTPYMEHTAJIbHOE, UPPALIMOHATILHOE, CTaTyCHOE.

KoHuenuus »u3HeHHOro ctuiisi notpednenus. CTaauu pa3BUTHS CTHIIS MOTPEO-
JICHUSI ¥ TUIIBI MOTPEOUTENEH HA PHIHKE TOBAPOB U YCIIYT.

P. Benk o BIMSHUM CUTYallMOHHBIX NIEPEMEHHBIX Ha MOBEJICHUE MOTPEOUTENEH.
[lepcniekTHBBI U TPOOJIEMBI PA3BUTUS CUTYAIITMOHHBIX TEOPHH.

HeiipoMapKeTHUHT: OCHOBHBIE TEOPETUUYECKHUE MOJOKEHUS U UX MPAKTUYECKOE MpUMeE-
HEHUE (A. Tpaitumn). OMIOUPUYECKHUN OIXO0] K U3YYEHHUIO
NOTPEOUTENBCKOTO TOBEIEHUS: METON0JIOTMUecKue Mpobiembl ero passutus (M.
Xonopyk, 3. Xupiiman).

[Tokynka. ITokynounbsie HaMmepeHus U Tunbl NOKYINOK. [Ipouecc npunsaTHs perre-
HUN O TOKYIIKE, OCHOBHbIE ero artambl. [locienokynoyHoe mnoBeJeHHe MOTPEeOUTENs.
[Tocnenokyno4yHblid JUCCOHAHC U MAPKETUHTOBBIE CIIOCOOBI €r0 MPEOI0JICHHUS.

Crnenuduka NoKynaTeIbCKOro MoBeJACHUsI KOPIOPATUBHOTO MOTpeOuTeNns (Mpe-
npusTHii ¥ opranmsanmii). ®. Be6erep, M. Buna o npobiemax dopmupoBanus obmieit
MOJIEJIA OPTaHU3ALMOHHOTO MOKYNATEeIbCKOTO TTOBEACHHUS.

Tema S. ToBap B cucreMe COLIMAIBHOIO MapKETUHTA

OOmas xapaktepuctika ToBapa. Kimaccudukaius ToBapoB MpOU3BOJACTBEHHOTO
HazHaueHus. JI. bakiauH o kpuTepusx kiaccuukauyu NOTpeOUTENbCKUX TOBAPOB (I10-
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BCEIIHEBHOTO CIPOCa, MPEABAPUTEIHHOTO BRIOOPA, CIICITUATIHFHOTO aCCOPTUMEHTA).

MHoroypoBHeBasi MOAEIb TOBapa.

Konnenus xu3HenHoro 1mukiaa toapa. ['paduku XKIT. IlpakTnueckoe nprume-
HEHUE KOHIICTIMH XKU3HEHHOTO IMKJIa B TOBapHOM, KOMMYHHUKAIMOHHOW, COBITOBOM
nonutuke npeanpusatus. Kputuka konuenmuu JKLT.

[ToHsiTHE O KOHKYPEHTOCIOCOOHOCTH ToBapa. Kpurepuu (coctaBistoniue) KOH-
KypeHTOoCcTIocOOHOCTH ToBapa. OmeHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

Hogbiii ToBap. CylIHOCTh U KPUTEPHUU OIPEEIEHUs HOBBIX ToBapoB. Kareropuu
«HOBBII TOBap», «HOBOE W3JCIHUE», «HOBBIA MpeaMer notrpedneHus». Llenu u stambl
pa3pabOTKU HOBOTO TOBapa.

OcHOBHBIC TIPUHIUIBI (POPMUPOBAHUS TOBAPHOUN MOJMTHUKHU TPEATPUATHS, TIa-
HHUPOBAHWE U YIIPABJICHUE ACCOPTUMEHTOM TOBApOB. TOBapHas MOJUTUKA POCCUHUCKUX
IPOU3BOIUTEIICH.

CepBuc B cucTemMe TOBapHOU NOJUTUKU. Buasl cepBuca.

Tema 6. IleHna B cucteMe COLMaIbHOTO MAPKETUHTA

Ilena kak IeHEKHOE BRIPAXKEHHE CTOMMOCTH M KaK perarpimi paktop BeiOOpa u
notpebaeHuss ToBapoB. DYHKIUU IIeHBL. B3anMMOCBs3b IIeNeil IIeHO0Opa3oBaHUSI C
MpEAPUHUMATEIILCKUMHU TesIMUA. MeToIuKa pacdeta 1eHbl ToBapa. MeToibl 1IeH000-
pa30BaHMs: 3aTPaTHBIN, HA CIIPOCE U HAa KOHKYpeHIMU. Buabl nieH. @opMuUpoBaHue CU-
CTEMBbI CKHUJIOK.

Bunapl neHoBbIX cTpateruii Gpupmbl. KoHIenmmus MHTETpUPOBAHHBIX CTpaTEruid
1ieHoo6pazoBanus /. Temmuca.

Tema 7. CucteMa HHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIMN KakK dJIe-
MEHT KOMILJIEKCa COMaIbHOTr0 MapketuHra. Pois Public Relations B kommyHuKaImoH-
HOW MOJIUTUKE TIPEATTPHUSITHS

Cucrema MapKETHHTOBBIX KOMMYHHKaIuil. [loHATHE MHTErpUpPOBAHHBIX MapKe-
TUHTOBbIX KOoMMyHuKanmil (P.I1. Cmut, f. Jluton, Tannenbaym, T. Bpaunep u np.).
OcHoBHBIE (HOPMBI KOMMYHHUKAIIUA B COIMATILHOM MapKeTHUHre: pekiama, PR, cTtumy-
nupoBanus cObiTa, direct marketing. Mudopmaius TpeTbux JMil, MepCoHa, TOBap, Iie-
Ha, COBITOBOM KaHal Kak (OpMbl KOMMYHHMKAIMM B MapKeTuHre. MoOuibHO-
WHTEPaKTUBHBIA KOMILJIEKC MapKETUHTOBBIX KOMMYHUKAIIHI

OCHOBHBIE MOAXO/bI K OTIPEICTCHUIONOHATHSL  «CBSA3M C OOIIECTBEHHOCTBIOM,
¢ynkuun PR. Tlpumenenne wonueniuu RACE npu mnmanupoBanuu u orenke PR-
npoekToB. PR-meponpusitus B conuanbHOM Mapketunre. M3mepenue 3¢dpexTuBHOCTH
PR - nesatenbHOCTH B COILIMATIbHOM MapKETHHTE.

4.4. Tembl 1)1 CAMOCTOSAATEJIHHOTO U3Y4YEeHUSI

1. Kak packpbIBaeTcsi TEpPMUH «COLIMAIbHBIA MapKETUHT»?
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ConmanbHbIi MAPKETUHT - 3TO UACOIOTHsI WU (PYHKIHs OnuzHeca?

KakxoBbl OCHOBHBIE MOJIXO/IbI K OTPEJEICHUIO COLIMAIIbHOTO MAPKETUHTa?

KaxoBbl npeanocsbuiku popMupoBaHusi KOHIIEIIIUU COLIMATIBHOIO MapKeTUHTa?

CdopmynupyiiTe OCHOBHBIE TPeOOBaHUS K COLMATLHOMY MAapKETUHTY.

HazoBuTe 0CHOBHBIE 3TaMbl Pa3BUTHUS MAPKETHHTA.

Kakue ocHOBHbIE PUHIIUIIBI BBIJICISAIOTCS B MAPKETUHIOBOM TIOJIX0JI€ K yIpaBJie-

HUIO (GUPMOU, OpraHU3aIHeH?

8. CouunanbHbIi MapKEeTUHT - 3TO Haubosee 3(pGEeKTUBHAST KOHUEHIUS YIPaBICHUS
npeanpustueM. [laiite 000CHOBaHNE CBOEMY OTBETY.

9. M3 4gero ckinaapiBaeTCsi pab0Ta MAPKETHHTOBOM CITYKOBI?

10. KakoBbl OCHOBHBIE IPUHIUIIBI TOCTPOCHUS MAPKETUHTOBBIX CTPYKTYp?

11. PackpoiiTe coaep:kaHre OCHOBHBIX BUJIOB MApPKETHHTA.

12. Kakue BUABI MapKETHUHTA UCIOJB3YIOTCS JJI yNpaBiieHus (GupMaMud B pOCCUM-
CKHMX YCJIOBUSX?

13. YTo 0OBIYHO CIIY)KUT O0BEKTOM MapKETUHTOBBIX UCCIIECIOBAHUN?

14. Ha3oBuTE OCHOBHBIE METO/Ibl MAPKETUHIOBBIX UCCIIEIOBAHUMN?

15. B ueM HepOCTaTKU U PEUMYIIECTBA IEPBUYHON U BTOPUUHON HHPOpMAITIK?

16. Ha3oBure mnpuHUOMOHNAIBHBIE Pa3IMyuUsl CUTyallud MPUMEHEHMsI KaueCTBEHHBIX
¥ KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIETOBAHUIA.

17. Kak cBa3aHbl MeX1y coO0M MOHATUS «AU(depeHuranus ToBapa» U «CerMeHTa-
LM PbIHKA»?

18. Ompenenute B3aMMOCBS3b MEXAY MO3UIMOHHUPOBAHUEM TOBapa U BHIOOPOM Iie-

JICBOTO PBIHKA.

Nogahkowd

19. Kaxue hakTopsl SIBASIOTCS BaXKHBIMU TIPH ONIPEACIICHUH 1IEJIEBOTO PHIHKA?

20. JlaiiTe onpezeneHus MOHATUN «BHEUTHSIS» U «BHYTPEHHSISD MApPKETUHTOBAs
cpena.

21. Kaxkue daktopsl BHENTHEN cpefibl 003aTENbHBI I aHAIN3a Ha PHIHKE TO-

BapoB MaccoBoro mnotpebnenus? MmumxeBpix ToBapoB? ToBapoB mIpOM3BO/I-
CTBEHHOTO HAa3HAUYCHUS?

22. HazoBure cyniecTByronme BUibl KOHKYPEHIIMHU?

23. OO06ocHyHTE Ha KOHKPETHBIX MPUMeEpax 1es1eco00pa3HOCTh CPAaBHUTEIBHOTO
aHanu3a (OeHUMapKUHTa)?

24, JlaiiTe kpaTKyro XapaktepucTuky HanpasieHuii SWOT-ananusa.

25. KakoBbl OCHOBHBIE MOAXOMABI K M3YYEHHUIO MOTPEOUTENHCKOTO U TMOKYTIa-
TEJIBCKOTO MTOBEICHHUS?

26. Kakue mpHHIMIBI 1 METOABI UCIIOJIB3YIOTCA TPU MO3UIIMOHUPOBAHUU TO-
Bapa Ha phIHKE?

27, Yrto naet nNo3UIHMOHUPOBAHUE POU3BOAUTENIO U COBITOBUKAM TOBapa?

28. HazoBute MeTOo1bl TPOIJICHUS )KU3HEHHOTO IIUKJIa TOBapa?

29. Kax cooTHOCSTCS TOHATHUS «OPEHI» U «TOPrOBasi MapKa»?

30. Packpotite moHsTHEe «OpEHAUHTY?

31. C xakuM TOBapoM NpeANoYTUTEIbHEe paboTaTh: CTapbIM MJIM HOBBIM YCO-
BEPIIIEHCTBOBAaHHBIM, MAPOYHBIM HJIN 00E3TUICHHBIM?

32. HazoBute Hanbonee 3ppekTuBHBIE MAPKETUHTOBBIE CTPATETHH.

33. KaxoBbl 0cHOBHBIE TpeOOBaHUS K pa3padOTKe MapKETUHTOBOM CTpaTerun?
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34. Kakoe MecTo 3aHMMAaeT IEHOBas MOJIMTUKA B KOMIUIEKCE MAPKETHHIa-MHKC
B COBPEMEHHBIX YCIOBUSX?

35. SIBnsieTcst M «KAYECTBO» U «IOTPEOUTEIHCKOE KAYECTBO» HACHTHUUHBIMU
HOHATUAMU?

36. Kakue ocHOBHbBIE TPUHIIUIIBI JI€XKAT B OCHOBE MapKETHHTOBOIO 1IeHOOOpa-
30BaHuUsA?

37. Kakas neneBas ctparerust sABisi€TCS MPEANIOYTUTEIBHOM ISl POCCUMCKUX
MPEANPUSATUN: CTPATETUS «CHATUS CIMBOK» WUIU «CTpaTerus npopuiBa»n? [loscHu-
T€ HA KOHKPETHOM IIPUMEPE.

38. UTo BXOIUT B MOHATHE COBITOBAS IMOTUTHKA?

39. B dyem npeumyiiiecTBO NpsiMOTO METOIbI cObITA?

40. B yem npeumyIiecTBO KOCBEHHOTO MeTO/a cObITa?

41. KakoBbl ocHOBHBIE (DYHKITUU ITOCpEIHUKA?

42. KakoBa crerneHr KOHTpOJIA 32 COBITOM IMPHU Pa3HBIX METOAAX MOCTPOCHUS
cOBITOBOM ceTH?

43. HazoBuTe 0CHOBHBIE 3Talbl TUIAHUPOBAHUS COBITOBOM TOJIUTUKH.

44, [lepeuniciure OCHOBHBIE 0OBEKTHI KOHTPOJIS B COIMATILHOM MapKeTHUHTE?

45. [TonpoOyiiTe 060CHOBATH BaXKHOCTh OOPATHBIX CBSI3EH B CHCTEME KOHTPOJIS
MapKeTHHTa Ha TPEIITPUSATHH.

46. UTo Takoe KOMMYHHUKAIIMOHHAs NMOJUTHKA? M3 KaKMX OCHOBHBIX HAIpaB-
JICHUU OHA CKJIAJbIBAETCS?

47. HazoBute BuabI pexnambl?

48. Uto Takoe coruanbHas pekiama?

49. [Ipectmxnas pexknama u PR -ogHo m Toxe. Jlaiite 000CHOBaHHE CBOEMY
OTBETY.

50. Kaxue Mepsl nipeanonaraer CTUMyJIupoOBaHue cObITa?

ol. KaxoBbI OCHOBHBIE 3Tallbl TUITAHUPOBAHUS PEKIIAMHOMN KaMITaHUU?

52. [IpuBenuTe pUMEpPHI TOBAPOB M YCIYT, COBIBAEMBIX C TTOMOIIBIO MPSAMBIX
npoaax?

53. HazoBuTe OCHOBHBIE STambl pa3pabOTKH MPOTrPaMMbl MapPKETHHTOBBIX
KOMMYHUKAIUH.

54. Ha3oBute cpeacTa CTUMYJIHPOBAHUS COBITA.
55. HazoBwute cpencTpa mpsiMoro MapKeTUHIa

5. Oo0pa3oBaTe/ibHbIE TEXHOJIOT UM

Bce Buapl 3aHaTHI 110 JUCHUATUIMHE «MapKeTHHT B OOIIECTBE» OCYIICCTBIISIOTCS C
MIPUMECHCHUEM HMHTEPAKTHUBHBIX (POPM aKTHBHU3AIMH ITO3HABATEIBLHOIO M TBOPYECKOTO
MOTEHIIHAJIa 00YyYaroImKXCsl: UHTEPAKTUBHBIE JIEKIIUHM C MPUMEHEHHWEM COBPEMEHHBIX
MYJbTUMEIUATEXHOJIOTUM U CPEACTB MPE3CHTALMU MaTepuala, CUTyallMOHHBIE 3a]aun
Ha peaJbHBIX MIPUMEpPaX POCCUMCKOTro OM3HECA I U3YUCHUS U TUCKYCCUM, MPAKTUKO-
OpUEHTHUPOBAHHBIC YUCOHBIC TTPOCKTHI JUTSI pean3allii B MAJIbIX TPYIINAx v JIp.

Jliist Bcex o0ydarommxcs, B TOM YHCIIE NS JIMI] C OTPaHUYEHHBIMU BO3MOKHOCTSI-
MM 370pOBbS MPEIYCMOTPEHA OpPraHU3alMsl KOHCYJIbTAllM C MCIOJb30BAHUEM 3JIEK-
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TPOHHOM MOYTHI, MpOrpaMMHBIX cpencts Skype, WatsApp u ap., oOecreunBaronmx am-
CTAaHLMOHHYIO TEKCTOBYIO, TOJIOCOBYIO U BUJEOCBs3b uepe3 MHTepHeT.

B ocBoeHHMH OUCHUIUIMHBI MHBAIMJIAMUA U JULUAMU C OTPAHUYEHHBIMH BO3MOKHO-
CTSIMH 3JI0pOBBSl OOJIBIIOE 3HAUEHUE MMEET MHAMBHIyallbHas ydyeOHas padora (KOH-
CyJIbTAIH) — TOMIOJIHUTEIBHOE Pa3bsiCHEHHE yUeOHOro MaTepuaa.

NuauBuayanbHble KOHCYJBTAIMM 1O TPEIMETY SIBISIOTCS BaKHBIM (DaKTOPOM,
CHOCOOCTBYIOIIMM MHIMBUIyAIA3alMU OOYYEHHS] M YCTAHOBJIEHHUIO BOCIUTATEIBHOTO
KOHTAaKTa MEXAy MpenoiaBareiaeM U 00yJarolMCsl HHBAJIUIOM WUJIU JIUIIOM C OTpaHU-
YEHHBIMU BO3MOKHOCTSIMU 3/10POBBS.

6. OueHoYHbIe CpeacTBa JJIsl TEKYIIEero KOHTPOJIsl YCIeBaeMOCTH,
MPOMEKYTOYHON M UTOTOBOM ATTECTALUU

6.1. TemMbl 1JI1 MOATOTOBKH K 324eTy

1. OcHOBHBIE TEOPETUKO-METOI0JIOTUYECKUE MOAXO0AbI K ONPEAEIEHUIO CYIITHOCTU

U COJICpKaHMS COIUATbHOTO MAPKETUHTA.

[TpyuHLIMIIBI COUUATIBHOTO MAPKETHHTA.

OcHoBHbIE PYHKIMU U TO(DYHKIIMM COBPEMEHHOTO MAPKETHHTA.

CylmHoCTb U COAepKaHUE aHATUTUYECKON (PYHKIIMU MapKETUHTA.

OyHKIMS YIPABICHUS U KOHTPOJIS.

OcHOBHBIE MOHATHS (KATETOPHH) COL[UATBHOTO MapKETUHIa. BUIbl MapKeTUHTA.

Teopernyeckre MoaXoAbl K OMPENEIECHUIO COMAILHOTO MAapKETUHTA.

KoHuenuus counaabHO-3TUYECKOT0 (COLMAIbHO-OPUEHTUPOBAHHOT0) MapKETHH-

ra.

9. OcobenHocTy GOPMUPOBAHUS U PA3BUTHSI COIIMATBLHOTO MapKeTHHTa B Poccun.

10.0OcobeHHOCTH TPOBEACHHS MAPKETUHTOBBIX HCCIICIOBAHUHN B Pa3IMYHbBIX cepax
IpeANPUHUMATENIbCKOMN AESTEIbHOCTH.

11.1lenwn, 3aga4 1 HA3HAYCHUE MAPKETHUHTOBBIX MCCIICIOBaHUM. MeToinKa pa3pa-
OO0TKH MJIaHa MAaPKETUHTOBOTO MCCIICIOBAHUSI.

12.Cuctema MapKeTHHTOBOM WH(MOPMAITMK:  TOHATHE, CTPYKTYPa, HCTOYHUKH.

13.Buabl MapKETHHTOBBIX MCCieIoBaHni. KauecTBeHHOE U KOJTMYECTBEHHOE UCCIIe-
JIOBaHUE.

14.®oxkyc-rpynbl, ITyOUHHBIE UHTEPBBIO, TPOCKTUBHBIE METO/IbI: MPOOJIEMbI UC-
MOJIb30BaHUs JaHHBIX METOI0B cOopa nHpopmanuu B Poccum.

15.Metonp!l coopa nHGOpMALIMKA B MAPKETUHTOBBIX HCCIIECOBAHUSX.

16.®yHKIIMY 1 OpraHU3aAlMOHHAS CTPYKTYpa CIIyKObl MAPKETUHTA HA TIPEATPUATHH.

17.CermeHTUpOBAHKE: ONPEICICHNE, LIEJIU U STAIIbI.

18.I1puntune! u kputepuu (MpU3HAKKA) CErMEHTUPOBAHMUSI.

19.T1cuxorpaduyeckue npusHaku cermeHTarmu. OcoO0eHHOCTH MCuXorpaduueckoro
CErMEHTHUPOBAHUS POCCUICKUX TTOTPEOUTEIEH.

20.0OcHOBHBIE METOJOJIOTHYECKHUE MOAXO0AbI K cerMeHTHpoBanuto. [Ipouenypa me-
TOJIMKA MIPOBEJICHUS CTATUCTUYECKOTO UCCIIET0BAHMS.

NGk WN
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21. AnpuOpHBIN METOJ, CETMEHTHUPOBAHUS: OCOOCHHOCTH HUCIIOJIb30BAHUA.

22.0Onpenenenue ueneBoro cermenta. Ctparerus MapKeTHUHra py BbIOOPE 11€TIEBO-
ro CerMeHTa.

23.Bb100p 11€71€BbIX PHIHKOB U MO3UIIMOHUPOBAHKE TOBAPA.

24.1loBenenue nMoTpeOUTENCH: MPUHIIMIIBI U METOJIBI €T0 U3YUYCHHUSI.

25.CUTyallMOHHBIN ¥ SMIIMPUYECKUNA MOAXOAbI K aHATIM3Y MOTPEOUTEIHCKOTO MOBE-
JCHHUSL.

26.TeopeTnueckre KOHIETIINN MOTHBAIIHH.

27 .TlocitenoKkynoyHoe MOBEICHUE TIOTPEONUTEIIA.

28.0c00eHHOCTH MOKYTATEIHCKOTO MTOBEACHHUS KOPIIOPATUBHOTO KIIMCHTA.

29.KonkypeHuus: onpezeneHue, GopMbl U BUAbl KOHKYPEHIIUH.

30.[TonsTHE KOHKYPEHIIMH U MOJIeib KOHKYypeHImu [loprepa.

31.PbIHOK KaK MPeAnochUIKa MapKETUHTOBOM e TEILHOCTH. BUIBI PHIHKOB.

32.MeTopl aHalIM3a PHIHKOB.

33.SWOT , TOWS ananu3 pbIHKa.

34.TlonsTre ppinka. @OpMbI BO3IEHCTBUS TOCYJapCTBa Ha CPOC U NMPEAIOKEHUE.

35.I1oHaTHE PHIHOYHOM KOHBIOHKTYPHI. [IporHo3upoBane KOHbIOHKTYPBI PHIHKA.

36.1lena. Buapl ien. MeToipl IeHOOOpa30BaHMs.

37.TloHATHE IEHOBOM NOJUTHUKH U €€ 3HAYCHUS. BUABI 1IEHOBOM CTpaTeruu mpe/-
MIPUSTHUS.

38.06mas xapakrepucTtrka ToBapa. Kinaccudpukanus toBapa. [lonsrue xu3HeHHOTO
[IUKJIa TOBapa.

39.00mas xapakTepucTUKa ToBapa. MHOTOypOBHEBasi MOJIEIb TOBApa.

40.KoHKYpeHTOCIIOCOOHOCTh TOBapa.

41.Crtaauu >KM3HEHHOTO ITUKJIa TOBapa. 3a/1auu B 00J1aCTH MApPKETUHTA 110 CTAUsIM
’KU3HEHHOTO LIMKJIa TOBapa.

42.bpeHn 1 ToBapHast MapKa. BpeHIMHT KaK TEXHOJIOTHS CO3AaHMsI JOJITOCPOYHOTO
OPEIIOYTEHUS K TOBApY.

43.HoBbie TOBaphI: CYIIHOCTh U KPUTEPHUH OIPECIICHNs] HOBBIX TOBapoB. Pazpabot-
Ka KOHLEMNIIMY HOBOT'O TOBapa.

44.Dopmbl opranu3anu cObITOBOrO KaHaja.

45.0npeneneHue cObITOBOM MOJUTUKU U €€ DJIIEMEHTOB.

46.CtuMynupoBaHue cObITA: BUIBI U (DOPMBI.

47.DpaHyaii3uHT B COLIMAIIBHOM MapKETHUHTE.

48.KoMMyHUKaIIMU B CHCTEME COIIMATBLHOTO MapKkeTuHTa. POpMbl KOMMYHHKAITIH B
MapKETHHTE.

49.Direct marketing kak ¢popmMa KOMMYHHUKAIIUH B COLIMATBHOM MAapKETHHTE.

50.Pexnama B cucteMe MapKeTUHTOBBIX KOMMYHUKaIHi. OCHOBHBIE BUIBI PEKJIAMBI
U CPEJCTBA €€ PaclpOCTPaHEHHUS.

51.DOTansl pa3paboTku miana pexiaMbl. OneHka 3¢ HEKTUBHOCTH PEKIaMHOMN Jiesi-
TEJIBHOCTH.

52.Public relations kak GopmMa KOMMyHHKAIIMKA B COIUAIbHOM MapKETHHTE.

53.3nauenue Public relations B ¢popmupoBannn uMumKa KOMIAHUH U B YITPaB-
JICHUH KPU3UCHBIMHU CUTYAIHSIMHU.

54.0OcHoBHbBIE TPEOOBAHUS K COLIMATIBHOMY MapKETHHTY.
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55.0cHOBHBIE pa3Aeibl U CTAAUN Pa3pabOTKH MAPKETUHTOBON MPOTPAMMBI.

6.2 O0pa3en NPaKTUYECKOT0 3aaHUA

IMMPAKTUYECKOE 3AJIAHUE
o Kypcy «MapkeTHHT B 001IECTBE»
CocTaBuTh CIEHAPUIA MAPKETHHIOBOT0 MCCJIEI0OBAHUSA

HeoOX0anuMBI MUHUMYM:

1. CdopmynupoBath U ONKUCATh PHIHOYHYIO MTPOOIIEMY.

2. CdopmynupoBaTh 0OBEKT, LIEIH U 33Ja4H UCCIICTOBAHMS.

3. Onucarb BUJIBI U UICTOYHUKU 8MOPUYHOL U NEPBUYHOU UHGDOpMayuu, KOTopas
OyZAeT HUCIOJIb30BATHCS B UCCIIEIOBAHUH.

OCHOBHBIM METO/IOM cOOpa nepguuHol uHgopmayuy AJask JAHHOTO 3aJaHUS J10JI-
’KEH ObITh aHKETHBIN OIPOC.

4. Omnpenenuth COCTaB U pa3Mep BEIOOPKH /ISl OTIPOCa.

5. CoctaButh ankery. [IpuBecTu aHKETYy B IPHIIOKEHUH K padoTe.

6. IIpoBectu npobOHBIN onpoc, BeIOOpKa 20-40 yen.

7. Tlpoananu3upoBaTh MOTYYCHHBIC TaHHBIC.

8. Omnucatb MapKETUHTOBYIO CTPATETHIO, BBHITEKAIOIIYIO U3 PE3YyJIbTAaTOB MPOBE-
JACHHOTO MapKETHHTOBOTO UCCIIETOBAHUSI.

Paboma ogpopmnsemces kax xypcosas. Obwvem 0o 20 c.

6.3 Ilepeuennb pekoMeHayeMbIX TeM 3cce U pedpepaToB

1. CraHoBjI€HHE W Pa3BUTHE COLMAIBHOTO MAapKETWHTa B MaJIOM, CPE.l-
HEM, KPYITHOM MPEINPUHUMATEILCTBE.

2. dopMHpOBaHUE U PA3BUTUE CUCTEMbI HH(POPMAITMOHHOTO 00ecreueHus
COIIMAJIbHOT'O MapKETHHTA.

3. CocTosiHME U Pa3BUTUE COIMAIBLHOIO MAapKETHMHIa KaK COBPEMEHHOM
KOHIIENIMHU NPEINPUHUMATENBCKON JEATEIbHOCTH.

4.3aga4u ¥ METO/Ibl MAPKETUHTOBBIX HMCCIICIOBAHUM.

d. CerMeHTHpOBAHUE U BHIOOP IEJIEBBIX PHIHKOB (HA MPUMEPE KOHKPETHO-
ro TOBapa WU YCIYTH).

6. [IpoOneMbl MO3UIIMOHUPOBAHUSI OpeHJa Ha POCCHICKOM pbhIHKE (Ha
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puUMepe MapKH, TOBapa, TPYIIHI TOBAPOB).

7.0praHuzanys MapKETUHTOBOW JIEATENIbHOCTU MpEANpUdATHs (Ha TpuMepe
KOHKPETHOM (pHUPMBI).

8.0c00EHHOCTH TPOBEACHUS MAPKETUHIOBBIX HCCIEIOBAHUM B Pa3IMYHBIX
chepax NpeanpUHUMATEIbCKON IeSITeIbHOCTH (Ha mpuMepe OaHKOBCKHX, CTpaxo-
BBIX OpraHu3aiuii, JoHI0BOTO PbIHKA, B cPpepe Typu3Ma).

9.0cobennoctu cbopa, 00pabOTKM M aHAIHM3a MApPKETUHTOBOW MH(OpMALIUU B
Poccun.

10. Teoperuyeckue OCHOBBI CTPATErHUECKOTO IJIAHUPOBAHHUS B COIHAIIb-
HOM MapKETHHTE.

11.  OcoOGeHHOCTH KOMMYHHMKAIIMOHHOW TOJUTUKU MAaJiorTO MPEeAIpUsTUS
(Ha mpuMepe KOHKPETHON (UPMBI).

12. ®paHyait3uHr.

13. Opranwuzanusa PR-mepornpusituii B coruaibHOM MapKETHHTE.

14.0Opranusanus COBITOBON MOJUTUKH MPEAIPUITHS U TPOOIIEMbI

u3MepeHus ee 3 (PEeKTUBHOCTH.

15.0cobeHHOCTH TIIIaHUPOBAHUS U KOHTPOJIE MAPKETHHTa B MaJioM OU3HECE.

16.0cobennoctu MOKYNaTeIbCKOTO TOBEJACHUS KOPIIOPATUBHOTO

norpeduTens (mpeanpusTuil 1 opranu3zanuii) B Poccum.

12. Teopernueckue OCHOBBI aHaIN3a MOTPEOUTEIHCKOTO TOBEICHUSI B CO-
[IAaJTLHOM MapKETHHTE.

13. IlepcmekTHBBI pa3BUTHS MPSIMOTO MapkeTHHTa B Poccun.

14.  TlepcnekTUBBI HCTOJIb30BaHUA NICUXOTPaPUUYECKUX  KPUTEPHUEB
CETrMEHTHPOBAHUSI OTPEOUTEIHCKUX PHIHKOB B Poccum.

15. CpaBHUTENbHBIA aHATU3 PAa3BUTHSA KOHIICTIUU COIMAIBHOTO MapKe-
THHTA (TI0 CTpaHam).

7. YueOHO-MeTOAHYECKOe o0ecneueHre TUCIUTIIHHBI

7.1. OcHoBHasI yyeOHasl JIUTEpPATypa

1. MapkeTuHr B oTpacisx U chepax AesTeNbHOCTU [DNEKTPOHHBIN pecypcl:
y4eOHHMK M MPaKTUKYM Uil akagemuueckoro Oakanaspuara / C. B. Kapnosa [u ap.];
noa obmr. pea. C. B. Kapmnosoii, C. B. Mxurapssa. - M.: FOpaiit, 2018. - 404 c. -

https://biblio-online.ru/book/2740C8E3-D2DF-4A4C-906E-24484CACD467
2. Momuanoga, O. I1. Ctparernyeckuiit MEHEKMEHT HEKOMMEPUECKUX OPTaHU-

3arui: yueOHuK 151 OakaaBpuaTta u Mmaructpatypsl / O. [1. MoauanoBa. — M.: WU3na-
tenbeTBO FOpaiit, 2018. — 261 c. https://biblio-online.ru/viewer/9215F5B9-724F-
4CAF-B83B-5C4C35539A2F
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https://biblio-online.ru/book/2740C8E3-D2DF-4A4C-906E-24484CACD467
https://biblio-online.ru/viewer/9215F5B9-724F-4CAF-B83B-5C4C35539A2F#page/90
https://biblio-online.ru/viewer/9215F5B9-724F-4CAF-B83B-5C4C35539A2F#page/90

7.2. JlonoJIHUTE ILHAS JINTEPaTypa

1. Bacosckuii JI. E. Mapketunr: Yueonoe noco6ue / JI.LE. bacosckuii, E.H. ba-
COBCKasl. - 2-¢ u31., mepepad. u mom. - M.: HUI] UH®PA-M, 2014. - 300 c. 2

2. Wran [[xoH. MapKkeTHHT B3aMMOOTHOIIICHUN: aHAJIN3 MAPKETHHTOBBIX CTpaTe-
THil HA OCHOBE B3aMMOOTHOIICHHH [ DIIEKTPOHHBIN pecypc]: yaeOnuk / mep. E. D. Jlana-
sH. - 2-¢ n3a. - M.: IOHUTU-JJAHA, 2015.-375c. -
http://biblioclub.ru/index.php?page=book red&id=114710.

3. Kapnona, C. B. MapkeTuHr: Teopus 1 pakTUKa [ DJIEeKTpOHHBIN pecypcl]:
yueOHoe nocobue anst 6akanaBpos / Kapnosa C. B. - M. : FOpaiir, 2017. - 408 c. -
https://biblio-online.ru/book/7BFFFE8C-2720-4138-A588-21E1A3065865

4. KeroBa, Haranes [lerpoBHa. MapkeTHHI B3aUMOJIEUCTBHS: TEOPETUIECKUE aC-

MEKTHI, TPaKTUKa peanu3anuu poccuiickumu kopropanusmu [Texct] / H. I1. Kerosa, H.
I'. OBuapenko. - PoctoB u//1: [DBepect], 2010. - 254 ¢. : un. - ISBN 9785903867043 1

5. Kotnep, ®unun. Mapketunr XXI Beka [Tekct]: mapketunr ot A 10 S1; HOBbIE
MapKEeTUHIOBbIE TEXHOJIOTHH; NIE€CITh CMEPTHBIX rpexoB mapketunra / @. Kotuep;
OJIMA-meauarpynm; [nep. ¢ anri. o pea. T. P. Trop]. - CI16.: Hera, 2005. - 425 c. -
(buznec-6ecrcemnep). - bubmuorp.: c. 187-190. - ISBN 576544170X 4

6. Kotnep, ®unun. MapKeTHHT A1l TOCYJapCTBEHHBIX U OOIIECTBEHHBIX OpraHu-
3aruit [Teker] / @. Kotnep, H. JIu; [nep. ¢ anrn. nox pexn. C. I'. boxyk]. - CII6.: [Tu-
Tep, 2008. - 376 c.: wi. - ISBN 0131875159. - ISBN 9785911803612. 2

7. Cadonos, B. A. ConmanbHoe MapTHEPCTBO [ DIEKTPOHHBIN pecypc]|: yueOHUK
muist OakanaBpuara u Mmaructparypsl / Cagonos B. A. - M. : FOpaiit, 2018. - 395 c. -
https://biblio-online.ru/book/83BCC8D4-FB43-4F46-9868-309C56CFC8D2

8. CormmanpHas OTBETCTBEHHOCTh MEHEKMeHTa [ TekcT]: yueOHMK a1t OakasaB-

POB, 00OyYaIOIIMXCSI IO HAMPABJICHUIO MOATOTOBKH "MenemkmenT" / mox pea. B. S.
I'oppunkens, A. W. basunesuu. - Mocksa: [FOHUTU-ITAHA], 2015. - 287 c.: un. -
ISBN 9785238024554 5
JIns1 0CBOEHMS NTUCUUIUIMHBI UHBAIUAAMHU U JIMIIAMH C OTPAHUYEHHBIMH BO3MOXK-
HO-CTSIMU 3710pOBbsI U3[IaHKs1, PEKOMEHYEMBIE U1 UCII0JIb30BAHMS B DJIIEKTPOH-
HOM BH/JI€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CUCTEMAX, UMEIOT CIIeUaIbHbIE BEPCUU.

7.3. Ilepuoanueckue U31aHUsI U HHTEPHET-PeCypChI

1. «MapketuHr». [lepuoanueckuit xKypHad.

2. «Mapketuar B Poccum u 3a pyOexxom». Ilepuomuueckuii >xkypHa.
http://www.mavriz.ru/

3. «MapKEeTUHT 1 MapKETUHIOBBIE HCCIIEIOBAHUS»

4, [IpakTueckuin MapKETUHT»

5. Kypuan «Memua IIpodm». Pexum gocryma: http://www.mediaprofi-

online.ru/tema.php?page=1
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http://znanium.com/catalog.php?item=booksearch&code=%D1%81%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9+%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3&page=2#none
http://biblioclub.ru/index.php?page=book_red&id=114710
https://biblio-online.ru/book/7BFFFE8C-2720-4138-A588-21E1A3065865
https://biblio-online.ru/book/83BCC8D4-FB43-4F46-9868-309C56CFC8D2
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.mediaprofi-online.ru/tema.php?page=1

2. IToptan HoBocTeit «Lenta ruy. Pexxum mocryma: http://www.lenta.ru/

3. ITopran HOBOCTEN «BemomocTm». Pexum NOCTyIa:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
4. [Topran HOBOCTEM «KommepcaHT. ru». Pexum JIOCTyTaA:

http://www.kommersant.ru/

5. Kypnan  «Pexmama. OUTDOOR  Media». Pexum  moctyma:
http://outdoormedia.ru/anonce.htm

6. Beepoccuiickuii nieHTp u3zydenus oomectseHHoro Muenus (BLUMOM). Pexum
nocryma: http://wciom.ru/index.php?id=57#

7. ExxenneBHas nuHTepHET-razera «HoBocTn TeiekoMmMmyHukanuii, Bemanus u 1UT.
Pexxum noctyna: http://www.comnews.ru/lastnews/

8. HccnenoBarenbckuit XOJIIUHT «Pomup». Pexum JOCTyTIA:
http://www.romir.ru/

9. Uccnenoparenbckuii 1eHTp KomkoH. Pexxum mocrtyma: http://www.comcon-

2.ru/

10. MHccnemomatenbckas rtpymma TNS. Pexum gocryma:  http://www.tns-
aglobal.ru/rus/index.whbp

11. Mouutopuar CMU. Pexum noctyma: http://www.integrum.ru/

12. www. advertlogy. ru Pexiamnsiii mopran

13. www. In.magazine.ru )Kypnan UaaycTpus pexiiamMbl

14. www. marketing.al. ru busnec B ceTsix

15. www. marketing.spb. ru DHIUKIONEAUS] MApKETHHTA

16. www. rm.ru; XKypnan Pexinamubiii Mup

17. www. advertisingmagazine.ru PexiiaMHbIi xKypHai

I[JIH OCBOCHMA OUCHUILIMHBI MHBAJIMAAMU W JTULAMH C OI'PaHHMYCHHBIMH BO3MOIK-
HOCTAMMU 3J0POBbA U3AAHUA, PCKOMCHAYCMBIC JJIsI UCITOJIB30BaHUA B 3JICKTPOHHOM BH-
A€ B 3J'I€KTpOHHO-6I/I6JII/IOTe‘IHBIX CUCTCMax, UMCIOT CIICHUAJIbHBIC BEPCHUU.

8. Ilepeuenb HHGOPMANMOHHBIX TEXHOJIOTHIl, HCIOJIb3yeMbIX MPH
OCYIIECTBJIEHUH 00Pa30BaTEeIbLHOIO0 MPOoIecca M0 JUCHHUILINHE
8.1 llepeyenb HHPOPMALMOHHBIX TEXHOJIOTUH U HEO0OXOIUMOTO
NMPOrpaMMHOIo odecrneyeHust

[Tpu mpoBeEeHUH 3aHATHI JIEKIMOHHOTO THIIA HUCIOJIB3YETCS TEXHOJIOTHS MYJIb-
TUMEIUANpPEe3eHTaIHiA, BKIIIOYArOIlas TEKCTOBBIE, TpapHUECKUE MaTepHalbl i BHICOMa-
TepHaibl M0 Kypcy. I[Ipy M3ydeHud OUCHHUILIAHBI UCIIONB3YETCS CIEAYIOIIee JTUIEH3H-
OHHOE MPOrpaMMHOE 00eCIICUCHHE:

Microsoft Windows 8, 10 (Onepatnonnas cucremMa, MIHTepHET, MPOCMOTpP BHJIEO,
3aIyCK MPHUKIAAHBIX IPOTPaMM);

No73—-ADD/223-D3/2018

19


http://www.lenta.ru/
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
http://www.kommersant.ru/
http://outdoormedia.ru/anonce.htm
http://wciom.ru/index.php?id=57
http://www.comnews.ru/lastnews/
http://www.romir.ru/
http://www.comcon-2.ru/
http://www.comcon-2.ru/
http://www.tns-global.ru/rus/index.wbp
http://www.tns-global.ru/rus/index.wbp
http://www.integrum.ru/
http://www.rm.ru/

Comnmamenne Microsoft ESS 72569510;

Microsoft Office Professional Plus (TexcToBblii pegakTop, TaOIMUHBIN peaaKTop,
penaktop npeseHranuii, CYB/l, monoiHuTenbHbIE O(DUCHBIE MHCTPYMEHTHI, KIIUCHT
AIICKTPOHHOM TTOYTHI)

Ne73-ADD/223-D3/2018

Cornamenne Microsoft ESS 72569510.

8.2. Ilepeyenb HHGPOPMAIMOHHBIX CIIPABOYHBIX U 3JIEKTPOH-
HBIX
OMOJIHOTEYHBIX CHCTEM, TOCTYNHBIX cTyaeHTam KyoI'Y mis uzydyenus
TUCHUTITIHHBI

1. Yauepcurerckas uapopmanuonnas cucrema POCCUSA (YUC Poccus). Pexxum
nocryma http://uisrussia.msu.ru/

2. DnekrponHas oudimoreuynas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

3. DnekTpoHHass OuOnMoTeyHas cucrema '"YHUBEpCUTETCKas OubInoTeKa
ONLINE". Pexxum moctyma http://www.biblioclub.ru/ . loctynmHa Bepcus caiita mis
CIIAa00BUIAIINX.

4. DnekTpoHHas ~ OubnmotewyHas cucrema BOOK.ru.  Pexum  jgocryma
http://www.book.ru/. JTocTyrHa BepcHst caidTa Jis CIIa00BHISIINX

5. OnekTpoHHas OubnnoreyHas cucrema M3parensctBa «tOpaitt». Pexxum nocty-
ma http://www.biblio-online.ru/. JloctymHa Bepcus caita i1 Cl1abOBUIAIINX.

6. DnexTponHas OmbnmoreuHas cuctema MznmatenbctBa «Jlansy. Pexxum moctyma
http://e.lanbook.com/ . JlocTtymHa Bepcus caiita st c1ab0BUSAIINX.

7. DnexktponHas koymekuus Oxcopackoro Poccuiickoro @onna. Pexxum gocryna
http://lib.myilibrary.com .

8. KoncynbranT [lmtoc — crpaBounas mpaBoBasi cucrema. [octynm k CIIC Kon-
cynbpTanT [Lmtoc nmpegocTaBisieTcs B 3ae AOCTYMa K JIEKTPOHHBIM pecypcaM M KaTallo-
ram (k. A 213 6ubnuoteunsiii Kopiyc), class@lib.kubsu.ru u orpacieBom otnene 6uo-
JUOTEKE TIPH IOPUIUYECKOM (DaKyIbTeTe.

9. MarepuajbHO-TeXHHYECKasi 6a3a, HeoOXoAUMAsi 1JI51 OCYIIECTBJIEHUSA
00pa3oBaTeJIbLHOIO Npolecca Mo AUCHUIIHHE

MarepuanbHO-TeXHUYECKOE 00ecredeHre TUCIUILITUHBI (MO-

No Bug pabor
JTyJisl) ¥ OCHAIIEHHOCTh
1. 3aHATUSL JIEKIIMOHHOTO | AyTUTOPHH, OCHAIIEHHBIE MTPE3EHTAIIMOHHON TeXHUKOH (IIpo-
THIIa €KTOp, 3KpaH, HOYTOYK) U COOTBETCTBYIOIIMM IPOrPAMMHBIM

obecnieuenueM (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 5041JI, 5042J1, 5045J1, 5046J1

2. 3auatus cemuHapcko- | Ayautopun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
ro THIA 516A, a Takxe ayJuTOPUHU, OCHAILEHHbIE MPE3ECHTALMOHHOU
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TEXHUKOH (MPOEKTOp, dKpaH, HOYTOYK) U COOTBETCTBYIOIIUM
nporpamMHbIM obecriedenneM (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H

JlaGopaTopusi OpraHu3alMOHHO-TEXHOJOIMUYECKOro obecrede-
HUSl TOPrOBOIM U MapKETUHIOBOM JesiTesnbHOCTH (201A)

['pynnoBsle 1 MHAUBU-
IyallbHbIE KOHCYJIbTa-
005051

Kadenpa mapkerunra u toprooro aena ( 206A), ayaurtopuu
205H, 218H), ayn. A208H

Tekymuii  KOHTpOIIb,
IIPOMEKYTOUHAsL aTTe-
CTalus

AyauTtopuu, OCHallEHHbIE IPE3EHTAMOHHON TEXHUKOM (IIpo-
€KTOp, IKPaH, HOYTOYK) U COOTBETCTBYIOIIUM IIPOrpPaMMHBIM
obecnieuenuem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041JI, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocTosiTenpHas pa-
oora

Kabuner mist caMOCTOATENBbHOM pabOThl, OCHAIEHHBIH KOM-
IIBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO IOJIKIIOYEHUS K CETU
«HTEepHET», IPOrpaMMOiIl SKpaHHOTO YBEJIMYEHUS U obecrie-
YEHHBIH  JIOCTYIIOM B  3JIEKTPOHHYI  HMH(OPMAIMOHHO-
00pa30BaTENIbHYIO CPely YHUBEPCUTETA

Ayn. 201H, 202H, 203H, A203H
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