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1. He.]'ll/l n 3aJa4Yi U3y4YCHUA JUCHUIIIMHBI

Heabio qanHoro Kypca sBisercs GOpMHUpPOBaHUE y CTYJICHTOB MOHUMAHUS CYIIIHO-
CTH COBPEMEHHOI MapKEeTUHTOBOI KOHIIETILINH, a TaK:Ke He00X0UMOro oobemMa 3HaHui,
YMEHHI U HABBIKOB B O0JIACTU UCHOJIb30BaHMSI MAPKETUHTOBBIX MPHUHIIUIIOB U UHCTPY-
MEHTOB B IIPUHITUU PHIHOYHBIX PEUICHUI COBPEMEHHOU (DPUPMBI.

3agauyamm yueOHOM TUCUUIUIMHBI «MapKETUHI» SIBISIOTCA:

dbopMupoBaHue MOHUMAHUS JIOTUKU Pa3BUTHS COBPEMEHHON PHIHOYHOW Cpelbl B
HaIlpaBJICHUH TOBBIIICHUS €€ TUHAMUKH, CJI0KHOCTH U HEOIIPEAEIICHHOCTH;

YCBOEHUE CUCTEMHOI'O IPEACTABICHUS O POJM MAapKETHUHIa KaK YNPaBIECHYECKOTO
nporecca B pelieHud MpoOsieM aJanTaluyd BO3MOXKHOCTEH (UPMBI K OBICTPOMEHSIO-
HIMMCS TPEOOBAHUSM U YCIIOBUSIM BHEIIHETO PHIHOYHOTO OKPYKEHHUS

NOHUMAaHUE 3HAYEHUS U CYIIHOCTH CTPATErMUECKOro MoAxoAa B MapKETUHIE; 3HA-
HUE OCHOBHBIX CTPATErMU€CKUX MPUHILIMIIOB YIIPABIECHYECKUX PEIICHUI; YMEHUE UCTIONb-
30BaTh OCHOBHBIE 3JIEMEHTHI MAPKETUHIOBOM CTPATETUU U MOJAXObI K ONPEJEICHUIO rpa-
HUII 1IEJIEBOTO PHIHKA;

U3yYEHHE JIOTUKU Pa3pabOTKU M CTPYKTYphI DJIIEMEHTOB CTPAaTErMYECKOr0 MapKe-
TUHIOBOTO IUIAHA OPTaHU3alMU Ha KOPIOPATUBHOM, JUBU3HOHAJIBHOM U IPOIYKTOBOM
YPOBHE;

3HAHME COJAEPAHUS U ITAIIOB IpoLecca pa3pabOTKU CTPATETHYECKOM MPOTYKTOBOM
MOJINTUKHU B MAPKETUHI€ U CYLTHOCTb IUIAHUPOBAHUS )KU3HEHHBIX LIUKJIOB HOBBIX IPOIYK-
TOB;

3HAHME COJEPKAHUS U ITANOB MPOLECCa Pa3padOTKU CTPATErH4ecKoi 1IEHOBOM IO~
JUTHUKH B MAPKETUHTE U PA3IMYHBIX CTPATETHH 1IEHOO0pa30BaHUS;

3HAaHHME COJEp’KaHWA U ATANOB Mpolecca pazpabOTKU CTPATErMUECKOW MOJIUTUKHU
pacnpeneneHust U cObiTa B MApKETHUHTE,

MOHMMaHWe 3HA4YEeHUs MHPOPMAIMOHHOTO 00pa3za TOBapoOB, MapoOK U (UPMBI B Iie-
JIOM B PEILLIEHUU CTPATETMUECKUX 3a]]a4 PhIHOYHOTO Pa3BUTHS; 3HAHUE COJEPKAHUS U dTa-
OB TIpoliecca pa3paboTKU CTPATErHueCcKON MOJUTHKH MPOABIMKEHUST oOpa3a (Gpupmsbl B
LEJIEBBIX ayIUTOPUSIX;

yMeHHe (OPMHUPOBATH WHTETPUPOBAHHYIO MApPKETUHTOBYIO CTPATETHIO, BKIIOYAs
(GYHKIIMOHATBHBIE CTPATETHH, COIIMAIbHO-OTBETCTBEHHBIN MOIX0]], BHYyTPEHHUI MapKe-
TUHT U CTPATErMYeCKOe MapTHEPCTBO.

2. Mecro nucuuninusl B ctpykrype OOII BO

VYuebnas aucturuinaa «MapKeTUHD» OTHOCUTCS K 0a30Boit yactu broka 1 "Iuciu-
IHHBI (MO H)" yueOHoro Tutana no HamnpasiieHuto 38.03.06 «Toprosoe aem0» (ypOBEHb
OakanaBpuara). JlucummimHa yuraercs s Beex npoduieil Hanpasienusa. Coaep:kanue



JAHHOW JMCLUMIUIMHBI ONUPAETCS HA 3HAHMSI OCHOBHBIX AKOHOMMUYECKHX WM yNpaBlieHYE-
CKUX JTMCIUIUINH, U3y4aeMbIX Ha MEPBbIX CTYNEHAX BbICIIEr0 MpodecCuoHaIbLHOro 00pa-
30BaHMsI, TAKUX, KaK « MHUKpPOIKOHOMUKA», «KoMMepueckas AesTeIbHOCTY, « IKOHOMUKA
npennpuiTus», «Menemkment u ap. [lo coaepkaHuio TUCHUILIMHA ABIISIETCS 0a30BbIM
YpOBHEM H3YYEHHsI TAaKUX KypcOB MporpamMmbl OakanaBpuara, kak « MapKeTHUHIOBbIE HC-
cienoBaHus», «CTpaTrernyecKuid MapKeTUHr». «MapKeTHHT» OTKPBIBAET U3yUYECHUE IMPO-
(dbeccroHanbHOTO IUKIA JUCHUILIMH IPOrpaMMbl OakajaBpuara o HampasieHuro «Top-
rOBOE JIEJIO» U B NAJIbHEHUIIEM MPEANOJIaraeT KOHKPETU3alUIO PEIMETHBIX 001acTel u3y-
YEHUS B TAKUX JTUCHUIUIMHAX, KaK «L{eHOBas monuTuka npeanpusTius», « ACCOpTUMEHTHAs
MOJINTHKA U yIPABJICHNE TOBAPHBIMU KaTErOpUsMN», «YTIPaBICHUE KaHAIIAMU pacIipesie-
JieHUs U cObITa B ONITOBOM TOPro.iie», «PekiiaMHoe Aerno» u ap.

3. TpeOoBaHMA K NJIAHUPYEMBIM Pe3yJIbTATAM OCBOEHHUS COAEPKAHUSA TUCIH-
IUIMHbI, COOTHECEHHBIM € pe3yJabTaTamMu ocBoeHuss OOII

W3yuyenue naHHOW y4eOHON JUCIUIUIMHBI HAIIpaBjiIeHO Ha popMUpoBaHHUE Y 00yUa-
IOIIUXCS CIIeMyIoNX KoMmreTeHuid B cootBeTcTBUU ¢ ®I'OC BO (Tabm. 1).

Tabnuya 1
Jlerann3anust cTaHAAPTHBIX KOMIETEHIIUN B TUCIUIIJIMHE
«MapxkeTuHr»
HNupexc u comep:ka- B pe3yabTare udyueHust yaeOHOH JTUCHHUILIMHBI 00y4aKOLIHeCs
HHEe KOMIIeTeHIIUH JOJIKHBI
3Hamy: Ymemy: Braoemy.
OIIK-4. Cnoco0- | Ilonumats mpuopu- | PaspaGatsiBath cue-| Braners 6a30BbIMU

HOCTh OCYIIECTBJATH | TETHYIO pOJIb MapKe- | HApUH  MapKETHHIO-| HaBBIKAMU  OIpoca
cOop, XxpaHenue, 00pa- | THHrOBOM MH(OpPMa- | BOTO  HCCIEIO0BaHUS, | HOTPEOUTENEH.

00TKY M OLEHKY HWH- | UM U HCCIIEZIOBAaHUH | BBIOMpaTh HCTOYHUKH| MIMeTh ombIT paspa-
¢opmanum, Heo0X0H- | KAK OCHOBBI YyCHell- | © OOOCHOBBIBaTh Me-| OOTKU MAaKEeTOB aHKET

MO ISl OPTraHM3alMU | HOM JEATENbHOCTH B | TOABI IOJYYEHUS WH-| I MIPOBEICHUS
U yOpaBJieHUsl MPO- | yCIOBUSX COBpeMeH- | popMaruu MACBMEHHBIX  OIPO-
(eccuoHaIBbHOM Jesi- | HOTO PBIHKA Peanu3oBeiBaTh Ha | COB moTpeOuTeNnel u
TeJbHOCTBI0 (KOMMep- MIPAKTUKE 0a3oBble | anpobau aHKET B
YeCKOM, MapPKEeTHHIO- METOJIbI COOpa MapKe- | pealbHBIX YCIOBHUSX.
BO#l, peKJaMHOH, JI0- TUHTOBOW uH(opma- | Bragers ombiToM
TUCTUYECKOM, TOBapO- IIUU: OIIPOC, HAOMOIe- | MOMCKa W aHaju3a
BeHOW M (MJIM) TOp- HHUE, DKCIIEPUMEHT BTOPUYHOM  Mapke-
roBO-TEXHOJIOrHyYe- TUHTOBON UHGOpMa-
CKOH); CIOCOOHOCTBIO LIHH.

NPUMEHATH OCHOBHBIEC
MeToAbl W CpelacTBa
NMOJIy4eHHsI,  XpaHe-
HMs, epepadOTKN HH-
¢popmanuu u padorars
¢ KOMIBIOTEPOM KaK
CO CPeACTBOM YNPaB-
JieHus1 MHpopMaumen

IIK-3. TotoBHOCTL K | 3HaTh 0OazoBbie Mo- | Omnpenensates  rpa- | CnocoOHOCTH
BLISIBJICHHIO U Y/0BJIe- | ACTH MOTPEOUTENb- | HUIIBI IENIEBBIX PBHIH- | OMPEIeIsITh Haubo-
CKOTO TIOBEJEHUSl H Jiee BXKHBIC 11€TICBBIC
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TBOPEHUIO TOTPeOHO-
cTeil moKynareJei To-
BapoB, uX (opmupo-
BAHHI0 C TIOMOUIBLIO
MApPKEeTHHTOBBIX KOM-
MYHHMKALHi, CH0C00-
HOCTBI0 M3Yy4YaTb U
NPOrHO3MPOBATH

Ccrpoc mnorpeduTesIei,
aHAJIM3MPOBATH Map-
KETHHIOBYI0 HMH{(Op-
MAallU10, KOHBIOHKTYPY
TOBAPHOI0 PHIHKA

NPUHATUSA PEIICHUN O
MOKYTIKE; BHYTPEHHHE
U BHEIIHUE (aKTOPBI,
BIUSIIOIUE HA MPUHS-
THE TOTPEOUTETHCKUX
peleHui

KOB (DMpMBI U OIICHH-
BaTh KOJINYECTBEHHBIE
Y Ka4eCTBEHHbBIC Mapa-
METPBI CIIPOCa Ha HUX;
Pa3pabaTpiBaTh KOH-
HENIHUI0 HOBOTO IIPO-
JyKTa B paMKax MapKe-
TUHTOBOW CTpaTEeTHH

ayIUTOPUN VTS
bupMbl U BBIOUpATH
METO/IbI HHPOPMAIIHU-
OHHOTO BO3JICHCTBHUSI
Ha HUX

IIK-10. Cnoco0-
HOCTh NMPOBOIUTH
HAy4HbIe, B TOM YHCJIe
MapKeTHHIOBbIEe, WC-
cjie0BaHus B npodec-
CHOHAJILHOH JefATeNb-
HOCTH

[Tonnmatp CylI-
HOCTb MapKETHHIa KaK
YIIPABJIEHYECKOTO
rporecca 1 3HaThb CO-
CTaB BHYTPEHHUX H
BHEITHUX crienuduye-
cKuX (pakTopoB, BIIUS-
IOIIUX Ha Ipouece
MPUHATHAS MapKETHH-
TOBBIX PEIICHUI

Bunerr ocHOBHEBIE
TEHJACHLIUU Pa3BUTHUS
MAapKETUHIOBOW KOH-
LENUUu M pacimpe-
HUSL cdep HUCIOIb30-
BaHUA  MapKETHHIO-
BBIX TIPUHIIUIIOB

WNnentudunuposath
MapKETUHTOBbIE IPO-
OleMbl H  CTaBUTH
LEJTU UX pelIeHUs

[IpoBonuThs aHanu3
MOJIYYEHHBIX JTaHHBIX
u pa3zpabaThIBaTh
000CHOBaHHBIE TIPE-
JIO)KEHHUSI TI0 COBEp-
IICHCTBOBAHUIO Map-
KETUHITOBOM JCATCIIb-
HOCTH

[IpoBomuts cTpare-
THYCCKUM aHaIu3
CHJIBHBIX, CJIA0BIX CTO-
poH (upMBI, pBIHOU-
HBIX BO3MOKHOCTEH H
orpaHuueHuil (yrpos)
(SWOT-ananus)

Brnaners TexHukon
BBISIBJICHUS BHEIITHUX
yrpo3 U METOJaMHu
KOJINYECTBEHHOU
OIICHKH PUCKOB

Nmets ombIT mpo-
deccroHanbHON  ap-
TYMEHTaluu npu oo-
CY)KJICHUHU BBIBOJIOB
U PEKOMEHJALMM 110
pe3yabpTaTaM Hccie-
JIOBAHU U

IIK-13. T'oTroBHOCTH
Y4acTBOBATh B peaJin-
3allUM NMPOEKTOB B 00-
JaCTH npogeccuo-
HAJBLHOW J1esiTeJIbHO-
cTH  (KOMMep4ecKoi,
MAapKeTHHIOBOH, pe-
KJAMHOM, JIOTHCTHYe-
CKO#l U (MJM) TOBapo-
Be/IHOM)

Nmers  cucremHOE
MIpe/ICTaBJICHHE O Me-
CT€ MapKeTUHra B 00-
mel cucreme (QyHK-
LMOHUPOBAHUS
¢upmbl.  [loHumars
MECTO M 3Ha4yeHHE
CTpaTerMyeckux pe-
LIEHUN B YIPABICHUH
OpraHM3alusIMu; Co-
CTaB U CTPYKTYpy 00-
HIEKOPIIOPATUBHOU
CTpaTeruu M MECTO
MapKETHUHTOBbIX CTpa-
TETUH B HEH;

Bunets B3aHMO-
CBSI3b MAPKETUHTOBBIX
IUIAaHOB € JIPYTMMH
JJIeMEeHTaMu  OHu3Hec-
TJIAaHUPOBAHUS

[IpoBomuts cTpare-
TUYECKHI aHaln3
CHJIBHBIX, CIA0BIX CTO-
POH (QUPMBI, PBIHOY-
HBIX BO3MOYKHOCTEH H
orpanuyeHuit (yrpos)
(SWOT-ananmus)

Pa3pabatbiBath cTpa-
TETUI0 TIO3UIMOHUPO-
BaHMS TOBApOB OTHO-
CUTEJIBHO  TOTpeOu-
TEIBCKUX TMPEerouTe-
HUM M OTHOCHUTEJIBHO
JIPYTHX MapoK;

Pa3pabarsiBaTh npo-
JIYKTOBYIO CTPATETHIO,
CTpaTeTUI0 KadecTBa,
[IEHOBYIO CTPATETHIO U
CTpaTeTu0  MPOJIBU-
KCHHS

Bnanets ciocobHo-
CTel0  (hopmynupo-
BaTb  KOMIIJIEKCHBIE
MapKETHUHIOBBIE pe-
meHust Mmets omnbIT
pa3paboTku cTpare-
THYECKHUX IJIaHOB
MapKeTHHra ajs op-
rauu3anuy, (QyHKIU-
OHUPYIOILEH B peallb-
HBIX YCJIOBMSIX

[To 3aBepiieHNIO JAHHOTO Kypca CTYJAEHT JOJKEH 00JaaTh ClAeAYIOIIUM JAOMOIHU-
TeJIHHBIM HA0OPOM CHEIUANTBHBIX 3HAHWN, YMEHHUI U HAaBBIKOB (Ta0i. 1a).
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Tabnuya la

HaGop crienmanbHBIX 3HAHUN, YMEHHUH W HaBBIKOB, (DOPMUPYIOIIHUX
HEOOXOMMbIEe KOMIETEHIIUH 10 Kypcy «MapKeTHHI

3Hauuns

YMmenus

HaBbeixu

1. ITonumaTh OOBEKTUBHYIO CYIII-
HOCTB U JIOTUKY Pa3BUTHUSI COBPEMEHHOM
MApKETUHIOBOM KOHUEILINU

2. IMeTh cUCTEMHOE TIPEICTABICHHE
0 MECTE€ MapKeTHHra B 0oOLIel cucreme
(GyHKIMOHUPOBAHUS (PUPMBI

3. [loHnMaTp CyIIHOCTh MapKETHHTA
KaK yIpaBJIEHYECKOT0 IIpolecca 1 3HaTh
COCTaB BHYTPEHHUX M BHEIIHHUX CIICLH-
¢udeckux (akTOpOB, BIHUAIOIMINX Ha
mporecc MPHUHATUS MapKETUHTOBBIX pe-
LIEHUI

4. IloHuMaTh HPUOPUTETHYIO PpOJIb
MapKETUHTOBOW MH(OPMALMU U HCCIIe-
JIOBAaHUM KaK OCHOBBI YCIEUIHOW JAesi-
TEJIBHOCTU B YCIIOBUSX COBPEMEHHOIO

pBIHKA
5. 3HaTh (PYHKIHOHAIEHO-COACPKA-
TCJIIbHYIO XapPaKTCPUCTUKY CHUCTEMBbI

MapKETUHTOBOM J1€ATEIbHOCTH (PUPMBbI

6. [TornMate 3Hau€HHE W CYIIHOCTH
CTpaTEerMyecKkoro Mmojaxoja B Mapke-
TUHI€; 3HaThb OCHOBHBIE 3JIEMEHTHI Map-
KETUHIOBOM cTpateruu (4erbipe «P») u
MIOJIXOJIbl K ONpEAENICHUIO TPaHMIL 1ielie-
BOT'O pbIHKA

7. 3HaTh cojepkaHUe Ipoliecca pas-
pabOTKH TOBapOB B MapKETHUHTE U CYII-
HOCTh IIJIAHUPOBAHUS €ro >KU3HEHHOTO
LUKJIa

8. [ToHnMaTe poJb IEHBI KaK MapKe-
TUHTOBOT'O MHCTPYMEHTA U 3HATh JIOTUKY
(GbopMUpOBaHUS CTPAaTETMM U TaKTHKHU
1IEHO00pa30BaHUs

9. 3Harp comepkaHue TpoIiecca Iia-
HUPOBAHHUS U OpPraHU3alluU CUCTEMBI TO-
BapOJIBUKEHUS U CObITa B MApKETHHIE

10. [Mormmare 3HaueHWEe HHOpPMa-
LIMOHHOTO o00pa3a ToBapa (OpeHn) u
¢bupmsbl (penyranus, oOpa3) B yCIOBUAX
BBICOKOKOHKYPEHTHOTO PpBIHKA; 3HAaTh
CYUIHOCTb U ()OPMBI MPOJBHKEHUS 00-
pa3a B LEJIEBBIX ayAUTOPUSIX

11. TloHumath coaepkaHue TUIaHH-
POBaHMsS U OpraHU3aN MapKETUHTOBOM
NEeSTeNIbHOCTH (DUPMBI; BUIETh B3aUMO-
CBSI3b MApKETHHTOBBIX IIJIAHOB C JpYy-
TUMH DJIEMEHTaMU OW3HEC-TIaHUPOBa-
HUS

12. Buzsets OCHOBHBIC TCHICHIINU
pPa3BUTHS MapKETUHTOBOM KOHUEMIUU U
pacirpenus cep UCIONb30BaHUS Map-
KETUHIOBBIX MNpUHIUNOB. (Oco3HaBaTh
BaYKHOCTh U HEOOXOAMMOCTh KOHILICTILIUU

1. Ucnionbs30BaTh HUHCTPY-
MEHTapuil MHMKPOIKOHOMHYE-
CKOM Teopuu it 0OOCHOBA-
HUs MAapKETHMHIOBOM KOHILEII-
UH

2. UnenTnuumupoBath
MapKETUHTOBBIE TPOOJIEMBI U
CTaBUTH IIEJIU UX PEIICHUS

3. Pa3zpabaTbiBaTh  clieHa-
pUH MAapKETHMHIOBOI'O MCCIIE-
JIOBaHUS, BBIOMpPATh HUCTOY-
HUKHU 1 000CHOBBIBATH METOBI
NOJy4eHus: HHPOPMAaLIUU

4. Peann3oBbIBaTh Ha MpaK-
THKe 0a30BBIE METOMBI cOOpa
MapKETUHTOBOW MH(OPMAIUH:
OTpoc, HaOIIIOICHHUE, SKCIIEPH-
MEHT

5. [IpoBoauth ananmu3 mo-
JYYeHHBIX JJAHHBIX U pa3pada-
THIBaTh OOOCHOBAaHHBIC TIPEJI-
JIO’KEHUS 110 COBEPILIEHCTBOBA-
HUIO MapKETHHTOBOH JIESATEIb-
HOCTH

6. OnpenensaT  TPaHUILBI
[IEJIEBBIX PBIHKOB (UPMBI U
OLICHUBATh KOJMYECTBEHHBIC U
Ka4eCTBEHHbBIE napameTpsbl
cIpoca Ha HUX

7. OCyIIeCTBAATh TO3UIU-
OHMpOBAHUE TOBApOB (HUPMBI
OTHOCHUTEIIBHO TOTPEOUTEIh-
CKHUX TPEANIOYTESHUI U OTHOCH-
TEJBHO IPYTUX MapoK

8. IlpoBoauTh CTpaTermye-
CKMM aHalanu3 CHUJIBbHBIX, Cla-
ObIX CTOPOH (UPMBI, PHIHOY-
HBIX BO3MOKHOCTEHN U OrpaHU-
yenuit (yrpo3) (SWOT-ana-
Tu3)

9. PazpabaThiBaTh KOHIIETI-
IIUI0 HOBOTO TIPOJIYKTa B paM-
KaX MAapKETHHIOBOW CTpare-
THH

10. IIporHo3mpoBate  Iie-
HOBBIE TapaMeTphl CHpoca,
dbopMHupoBaTh 1€ U TPHUH-
MBI [IEHOBOM  CTpAaTerwuH,
TUTAHUPOBATh TAKTUYECKHE Me-
poTpusiTUs. B II€HOOOpa3oBa-
HUH

11. BeibupaTh U aHanu3M-
pOBaTh ANbTEPHATUBHBIC BapH-
aHThl (OopMUPOBaHMS KaHAIOB

1. Bnagerp  cneuu-
IbHOW MapKETHHIOBOM
TEPMUHOJIOTMEN HA IIPO-
(eccuoHaTbHOM YpOBHE

2. Brmagerp ombITOM
MOMCKAa M aHajHM3a BTO-
PUYHOM MapKETUHIOBOU
uH(pOopMaIU

3. Nmets ombIT paz-
paboOTKH MaKETOB aHKET
JUIL TIPOBEACHUS MHUCh-
MEHHBIX OIPOCOB MOTpE-
oureneid W ampobauuu
aHKET B PEAIbHBIX yCIIO-
BUSX

4. Vmets ombIT mpo-
(beccuoHanpHONH  apry-
MEHTAIIMH TIPU 00CYXKIe-
HUH BBIBOJIOB U PEKO-
MEHJIALMK MO PE3yJbTa-
TaM HCCIIEN0BAHUI

5. Wmetp ombIT aHa-
au3a o0pas3loB peKiaM-
HOM NPOAYKLMHU CaMOM
¢bup™Mbl 1 GUPM-KOHKY-
PEHTOB
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COLIMAJIbHO-3TUYHOTO MapKEeTHHIa B CO-| TOBAPOJABMXKEHUS U (QopM
BPEMEHHBIX YCIOBHUAX cObITa

12. Onpenensate Hanbosee
Ba)XHbIE LIEJI€BbIE AyAUTOPUU
1t GuUpMBI ¥ BBIOMPATh Me-
TOJbI UH(POPMAIIIOHHOTO BO3-
NEUCTBUS HA HUX

13. AnanmuzupoBath  3¢-
(EeKTUBHOCTh KOMMYHHUKAIIH-

OHHBIX YCHJIMHA (PUPMBI

4. CTpyKTypa M colep:KaHue IUCHUIINHBI

4.1. Pacnpenesienne TPyI0EMKOCTH TUCUMILIMHBI 10 BUIaM padoT

OO6mas TpyA0éMKOCTh JUCIMILIMHBI COCTAaBIsIeT 8 3a4.ei. (288 vacoB), ux pacmnpe-

JiesieHue 1mo Buaam padot st cryaentoB 3P0 npencraBineHo B Tadbauie 2.

Tabnuya 2

PacnpeneneHI/Ie pr,[[OéMKOCTI/I JUCHUIIJINHBI 110 BUAAM pa60T

Bun yuebnoit paboTbl Bcero Kypc 2 ceccun
4acoB (dacer)
yC 3C JIC

AyauTOpHBIE 3aHATHS (BCEro), B T. Y.: 32 8 12 12
3aHATHSA JIEKIIUOHHOI'O THUIIA 14 4 6 4
3aHATHS CEMUHAPCKOTrO TUMA (CEMUHAPBI, MPAKTUYECKUE 18 4 6 8
3aQHSITHS)
CamocrositesibHas padoTa (Bcero), B T. 4.: 240 64 56 120
M3yuenne TeopeTuyecKoro Marepuaia 75 30 15 30
ITpopaboTKka CUTYallMOHHBIX 3a/1a4 U KEICOB 70 25 15 30
BrinonHenue MHIMBUYaIbHBIX 3aaHUH (IIOJITOTOBKA CO- 20 3) 15
o011eHu, mpe3eHTanuii, pedeparon)
BrinosnHenue yueOHOro npoekra B pabouux rpynmnax 25 4 11 10
BrinosiHeHue KOHTPOJIbHOM paboThI 10 S) S)
Hanucanue kypcoBoii paboThl 40 5 35
IloaroToBKAa K MPOMEKYTOYHOH ATTECTAIIUH 12,25 3,55 8,7
HNuast koHTaKTHasi padoTa, B TOM YHCJIe 3,5 0,45 3,3
[MpomexyTouHast aTTecTanuu (KOHTp. padoTta + 3a4er + 0,5 0,45 0,3
9K3aMEH)
KoHcynbranmu u 3ammra KypcoBoil pabOoTHI 3 3
OO0masi Tpy10eMKOCTh yac 288 72 72 144
KonrakTHas paborta 35,75 8 12,45 15,3

3a4. eJl. 8 4 4

4.2. Copaep:kaHue U CTPYKTYpPa TUCHUNIUHBI

[lepeyeHb OCHOBHBIX TEM Kypca U pacrnpe/eieHre OrKeTa BpeMEHH B COOTBET-
CTBUU C YYEOHBIM IUIAaHOM TpUBEIeHbI B Ta0auue 3. OCHOBHBIMHU ayIUTOPHBIMH (Op-

MaMU SABJIAIOTCA JICKOIUMOHHBIC, CCMUHAPCKUC U IIPAKTHYCCKHUC 3aHATHA.
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Coaep:xaHue ¥ CTPYKTYpa IMCUMILINHBI

O0beM yueOHBIX 4acoB

AynuTOpPHBIX Bnea-
No Haumenosanue TeMEbl Beero V-
TOPH.
Jlexn. |Cemunap JIa6. CP
CKUX U
MPAKTHY.
1| BBeneHue B COBpEeMEHHBIM MAPKETHHT. DBOJIIO- 20 1 1 18
II1s] MAPKETHHTOBOM KOHIICTIINU
2. IlpuHnMNuagbHasi CTPYKTypa CUCTEMbI MapKe- 20 1 1 18
TUHTA QUPMBI
3| 3agaum u QyHKIMK MapKeTHHTra 20 1 2 17
4] W3ydeHue OKpyxaroliei cpebl U aHaIu3 PbIH- 18 2 2 6
KOB cObITa. MapKETHHTOBBIE HCCIICIOBAHUS U
MapKETHHTOBbIE HH()OPMAaIIMOHHBIE CHCTEMBbI
5| OcHOBBI MIOHUMAHUS TOTPEOUTEITHCKOTO TTOBE- 18 1 2 6
nenusi. Koneunsle 1 koMMepUecKue noTpeOuTenu
6. CermeHTHpOBaHWE PHIHKOB M MTO3UIIMOHUPOBA- 18 1 2 6
HUE TOBapa
7. Pa3paboTka 1 naaHUpOBaHUE NPOTYKIIUU 18 1 1 6
8| Crparerus u TakTHKa IIeHOOOpa30BaHUS 18 1 1 6
9, Opranuzanus CUCTEMbI TOBAPOIBIIKCHHS 1 18 1 1 6
cObITa
10| Opranuzanus cucteMbl HHGHOPMALIMOHHOTO 18 1 2 6
TPOJIBIKEHHS IPOTYKTA
11| VYmnpasieHne MapKeTHHTOBOM JESTEIbHOCTHIO 14 1 1 6
12| Wcnonb30BaHNEe MapKETUHTOBOW KOHIICTIIIUH B 14 1 1 6
pa3IMYHBIX cepax YeJoBeYeCKON esTeIbHOCTH
13| OcobeHHOCTH MapKETHHTOBOH JIEATEIILHOCTH B 8 1 1 4
MEXYHApOAHOM cepe
Wtoro 272 14 18 240
KoHncynpranum u cjada KypcoBoil paboThl, O~ 16
TOTOBKA U C/1a4a MPOMEKYTOUHBIX ()OPM KOH-
TpOJIS




4.3. ConepxxaHue pa3ieoB IMCUUILUINHBI
4.3.1. 3aHATuA JeKIMOHHOI0 THIIA

Haumenosanue
TEMBI

ConepxaHue TEMbI

®opmMma
TEKYLIETO
KOHTPOJIA

2

3

4

Bsenenue B coBpe-
MEHHBIN MapKETHUHT.
DBOJIIOLHS MapKe-
THUHTOBOM KOHLIETI-
11701

Mecrto MapkeTHHTa B OOIIEH CHCTEME NESTEIbHOCTH PHIHOY-
HOTO cyObekTa. OOIas HarpaBIEHHOCTh U €I SKOHOMHUYE-
CKOH NesTeNbHOCTH cyOBhekTa. OCHOBHBIE MPOOJIEMBI, peliae-
MbI€ B Iiporiecce (yHKIMOHUPOBAHUS. MapKETHHT KaK OJTHO U3
TJIABHBIX HAIMIPABICHUN AEATEIBHOCTH COBPEMEHHOU (DUPMBI.

ObecrieueHne B3aMMOJICHCTBUS C BHEIITHEH CpeIoi Kak coep-
JKaTebHas CYIIHOCTb MApKEeTUHIA. L[ean MapkeTUHIoBOM nes-
TEJIBHOCTU M UX B3aMMOCBS3b C OOLIMMHU LETSIMUA (PUPMBI.

[TpennocsbUIKu U UCTOPUSI BOSHUKHOBEHHSI MAPKETUHIA. YUeT
00BEKTHBHBIX PRIHOYHBIX YCIOBUH MTPHU (POPMHUPOBAHUHU PHIHOY-
HOW TMONUTUKU (pUPMBI. DBOIIONINS KOHIENIUN TpepHHAMA-
TEIbCKOU JEATENIbHOCTH 10 MEPE Pa3BUTHS PbIHKA. PRIHOK ITpo-
JIaBlla ¥ PBIHOK IoOKynarens. Pa3HOBUAHOCTH NIPOU3BOA-
CTBEHHO-COBITOBBIX KOHLIENIMI. HacklllleHue prIHKOB U KPU3HC
TPaIUIIMOHHBIX TOAXOI0B K YIOBJIETBOPEHHUIO MOTPEOHOCTEH.
@opMHpOBaHME MApKETUHIOBOW KOHLECNIMM U pPa3BUTHE CH-
CTEMbl MAPKETUHIOBBIX AEUCTBUN (DUPMBI.

[ToHnMaHMe MapKETHHTa KaK CUCTEMBI ICHCTBHIA (UPMBI U KaK
KOHUENIUH MPEeANPUHUMATEIbCKON IEATENbHOCTH B YCIOBUSX
pa3BuTOro peiHKa. JlampHeimiee pa3Butue MapkeTnHra. Kos-
LENIMs COUUATbHO-ITUYHOIO MAPKETUHTA.

Koncn,
Ca,
Bcwun,
C3, T

[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (PUPMBI

Cucrema ynpaBieHHs MApKETHHTOBOH JIEATETLHOCTHIO (DUPMBI.
[TpunsiTue MapkeTUHIOBBIX perieHnid. CyObeKT U 00bEKT MapKe-
TuHTa. BHYTpeHHSss cpena mMapketuHra. Konrponupyemsie ¢ax-
TOPbl KaK MHCTPYMEHThl MapKETHHIOBOH JesTesibHOCTH. Bo3-
MO>KHOCTH MCIOJIb30BaHUS Pa3IMYHBIX UHCTPYMEHTOB B MapKe-|
TUHTOBOM J1€ATEIbHOCTU (PUPMBI.

BozneiictBue BHemHeN cpenbl Ha noBeaeHue pupmel. Hekon-
Tpoaupyemble (PakTOpbl B MapKeTUHTe. AanTtanus CoOCTBEHHBIX
BO3MOXKHOCTEH K TpeOOBaHUSAM BHEUIHEH Cpebl.

Wupopmanns u nHGopMallnoOHHbIE CBSI3U B MAPKETUHTOBOI CH-
creme. BHenHss 1 BHyTpeHHs HH(pOpMalLMsl Kak OCHOBA MPUHS-
TUS MAPKETUHTOBBIX PELICHUH.

K, Cn,
Bewn,
Cc3 T

3anaun ¥ QyHKIMH
MapKeTHUHTa

CrpykTypu3aius 1eneil MapKeTHHTOBOM e TENbHOCTH (PUPMBI
Crneuuduueckre 3agauyu MapKeTUHTA. BbileneHre OCHOBHBD
(GyHKIMI MApKETUHTOBOTO yIIPaBICHHUS.

W3ydeHne okpysKaroliel cpeibl U aHallu3 PHIHKOB cOBITA. YO
BEHb MPEICKa3yeMOCTH MOBEICHUS BHEIIHUX (akTOpoB. BozMoxk
HOCTH IIPOTHO3UPOBAHUS CIIPOCA.

W3ydeHnue notpedburtesneil 1 moHMMaHUe TOTPEOUTETHCKOTO T0-
BeJIcHUs. BhIsiBIIeHHE HOBBIX MOTPEOHOCTEN M TOUCK HOBBIX MO-
TpeOUTETHCKUX HHUIIL.

Pa3pabotka u ruranupoBanue npoaykiuu. OcoOeHHOCTH Map-
KETUHTOBOTO TMOJX0Aa. B3risin Ha MPOayKT «ria3aMu MoTpeOu-
TeJICH.

[lenooOpa3zoBanue. 3a1a4i MApPKETUHTOBOU MOACUCTEMBI B pa3-
paboTKe IIEHOBOM CTpAaTErny U TAKTHUKU.

Opranuzanus CUCTeMbl TOBAapOABMKECHUS U COBITA. 3amauud U
TpeOoBaHUs K dTanamM (U3NYECKOTO TMepeMEIICHHUs] TOBAPOIIPO-

K, Ca,
Bewn,
Cc3 T

HU3BOAUTECI K KOHCUHOMY IMOKYIIATCIIIO.




Opranuzanus cucteMbl UHGOPMAIIMOHHOTO TPOIBUKEHUS ITPO-
IyKTa. 3a1a4 ¥ (pOpPMBI OCYILIECTBICHHUS.

ObecrnieueHne colMaaIbHOM OTBETCTBEHHOCTH (UpPMBI. BiusiHue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JEATEILHOCTh (PUPMBI.

VYnpapieHue MapKeTUHIOBOM AesTenbHOCThI0. [ImanupoBanue,
OpraHu3anys, KOOpAUHALUS U KOHTPOJIb MApPKETUHIOBBIX MEPO-
npusituii. PopMUPOBaHUE MAPKETUHTOBBIX CIYXKO PUPMBI.

N3ydenue okpyxa-
01 Cpe/ibl U aHa-
JIU3 PBIHKOB COBITA.
MapKeTHHTOBBIC HC-
CJICIOBAHMS U Map-
KETHHTOBBIE HH(DOP-
MAallMOHHEIE CHU-
CTEMBI

Co6op u o6pabdoTka nHpOpPMAITUU KaK OCHOBA Pa3pabOTKH CTpa
TETUU W TaKTHKW MapKeTWHra (GpupmMbl. MapKkeTHHTOBBIC HH(OP
MAaIIMOHHBIE CUCTEMbI. MapKETHHIOBOE UCCIIEIOBAHHUE KaK UCTOY
HUK WHGOpManuu 1o npodiseme. [IpuHIUIUambpHas cxeMa U 0C
HOBHBIE 3TaITbl MAPKETHHTOBOIO UccieaoBanus. nentudukamm:
poOJIeMBI ¥ TOCTAHOBKA IIeJIeH U 3a/1a4. BropuyHas 1 nepBuyHa:
MapKeTUHroBas nHpopManus. MicTouHnku BropudHoi nHpopma
1. OCHOBHBIE METOJIBI TIOJYYECHHS TIEPBUYHOW HH(POpMAIIUN
onpoc, HaOII0IeHNe, SKCIIEPUMEHT, MoaenupoBanue. MHTepripe
Talus Pe3yJIbTaTOB U pa3pabOTKa peKOMEHIAIMH 10 HCCIIE0Ba
HUIO.

OcHoBHbBIEC TPEIMETHBIE 00JaCTH MApKETHHIOBBIX HCCIEI0BA
Huu. V3ydyeHne notpeOuTeNnbcKuX phIHKOB. OCHOBHBIE BUJIBI TIO
TpeOUTENICH M OCOOCHHOCTH MX MOBEICHHUS Ha pPbIHKE. BBIOOD }
pa3paboTKa IIeJIeBOro phIHKA /Tt GUpMbL. MacCOBBIM U CerMeH
TaIMOHHBIN MOJIX0J K pa3pabOTKe 1EJIeBOT0 phiHKA. Bo3MoKHO
CTU NPOrHO3UpPOBaHMs crpoca. HaxoxkneHue HeynoBIETBOPEH
HBIX TTOTPEOHOCTEN U M3y4YEeHUE MEPCIEeKTHB Pa3padOTKH HOBBI
PBIHKOB. AHaJM3 KOHKYPEHIMU U HU3yYEHUE MOBEACHUS KOHKY
penToB. ConocTaBlIeHUE BO3MOKHOCTEH.

W3ydyeHue BO3AEWUCTBUS HEPHIHOYHBIX (DAaKTOPOB BHEIIHE]
cpensl. denepanbHble U MECTHBIE OpTraHbl BIAacTH. OOIIeCTBEHHO
nojuTHueckas curyauus. HezaBucumele cpencTBa MaccoBOW MH
dopmaru. MaKpOIKOHOMHUYECKHE IIPOIECCHl M TEHJICHIINH
HTTII. JIemorpadudeckue u npupoHO-KIMMaTHIECKUE (PaKTOPB]

K, Ca,
Bcwn,
C3 T

OCHOBBI IIOHHMAa-
HUS IOTPeOUTEIh-
CKOI'O ITOBEICHHS.
Koneunrsle 1 koMm-
MepyecKHe noTpeou-
TEIN

Ponp notpebureneil Ha cOBpeMEeHHOM pbhIHKe. OCHOBHBIE BUIbI
HOTpeOUTENeH: KOHEYHBIE TOTPEOUTENH U KOMMEPUYECKUE TIOTpe-
ourenu.

CyIHOCT U MOJIENH TOTPEOUTENBCKOT0 oBeAeHUS. DaKTOPHI,
BJIMSIONIME HA TIOBEJCHUE MOTPEeOUTENeH: TMUYHOCTHBIE, IICUXO-
JIOTMYECKHE, COLMANIbHBIE, KYJIbTYPHBIE.

ITponecc npunsTHA perieHuit norpedutensiMu. Buasl notpedu-
TEJIbCKOTO MOBEACHUsI. DTalbl NPUHATHS PELICHUS O MOKYIIKE.
Oco0eHHOCTH pelIeHni 0 TOKYIKE HOBBIX TOBapOB.

Peiaku ToBapoB i 6usHeca (B2B). OcoOenHHOCTH cnipoca Ha
B2B-peiakax. OcobeHHOCTH U (akTOpbl MOBEJCHUS MOKYIaTe-
Jieil TOBapOB IPOM3BOICTBEHHOTO Ha3HAYECHHUSI.

K, Ca,
Bewn,
Cc3 T

CCFMCHTI/IpOBaHI/Ie
PBIHKOB 1 ITIO3UITUO-
HUPOBAHUEC TOBAapa

OCHOBHBIE ITOJIXO/Ibl K OCBOEHHUIO PHIHKA: MACCOBBIA MapKETHHT
U 1eneBoil MapkeTuHr. IToHATHE U I'paHUIBI [IEJIEBOTO PHIHKA.
OcHOBHBIE 3Tarbl IpoIiecca LEIeBOr0 MapKETHHIa: CETMEHTUPO-
BaHHUE PBIHKA, BHIOODP LIEEBBIX CETMEHTOB, MO3ULIMOHUPOBAHUE
TOBapa.

CerMeHTHpOBaHME PBHIHKA: OCHOBHBIE 3Tambl. [IpuHIMIEI cer-
MEHTHPOBAHUS PHIHKOB: reorpaduueckuii, remorpadpudeckuii u
reogeMorpaduueckuii, ncuxorpadpuueckuii. CermeHTHpOBaHUE
IPOMBIIIICHHBIX MOTpeOuTeneil. CerMeHTUpOBaHUE MEXAyHa-
POIHBIX PHIHKOB. MHOT0()aKTOPHOE CETMEHTHPOBAHUE.

OneHka U BBIOOP IENIEBBIX CErMEHTOB. lIpuBiIeKaTeabHOCTD
CerMeHTOB. MapKeTHHTOBbIE CTPATETHH Il CETMEHTOB PBIHKA:
HenuphepeHIMpPOBaHHBIM MapKeTUHT, Iu(depeHIUpOBaHHbIHI

MAapKCTHHTI, KOHHCHTpHpOBaHHLIﬁ MApKCTHHI.

K, Ca,
Bewn,
Cc3 T




Huddepennmanus kak (GakTop KOHKYPEHTHOTO IpPEHUMYIIIe-
ctBa. Buzsl oTpacieii mo Bo3moxkHocTH nuddepeHimanui. Me-
oAbl qudpepeHnnanmm.

[To3urmoHUpOBaHKE TOBApA: CYITHOCTh M BO3MOXHOCTH. CTpa-
TEruy NO3ULMOHUPOBAHMS, BUABI TO3UIIMOHUPOBAHUS.

Pa3zpaboTtka u 1a-
HUPOBAHHE TIPOJTYK-
102051

CymHocTh mpolecca pa3padoTKH U TNIAHUPOBAHUS MPOIYKIUY]
B MapketuHre. [loHsTHE HOBOrO MpPOAYKTa ISl MOTPEeOUTENIEH.
KauecTBo npoaykTa B KOHKPETHOM, PacIIMPEHHOM 1 000011IeH-
HOM cMbIcie. OCHOBHBIEC pELIeHHs, TPUHUMAEeMble B IpoIecce
dbopMUpOBaHUS TPOTYKTOBOM MOJUTHKH.

OcHoBHbIe BUJBI TPOAYKTOB. CTPYKTypa acCOpTHUMEHTa U ac-
COpTUMEHTHasl nmonuTruka. KoHIenus >Ku3HeHHOro 1MKIIa Ipo-
IyKTa.

OcHoOBHBIE 3TaIlbl INIAHUPOBAHUS POAYKTA: pa3padoTKa, BHE -
pEeHHE Ha PBIHOK, POCT, 3PEJIOCTh, TUKBUIAIUS MIIM OOHOBJICHHUE.
MapkeTHHroBbI€ ACHCTBUS Ha pa3HbIX dTanax. PaznumuHble Bapu-|
AHTBI KPUBBIX KHU3HEHHOTO [IUKJIA TOBAPOB.

Pa3paboTka ToBapa B 0000IIEHHOM MOHUMAaHUU. 3HAYEHUE TO-
BapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKU U MPOYHX (HaKTO-
POB.

K, Ca,
Bcwn,
C3 T

Crparerus u Tak-
THKa IIeHO00pa3o-
BaHUS

CylHOCTh LIEHBl TOBAapa KaK MHCTPYMEHTAa MapKeThHra. Paz-
JUYHBIC TTOAXOBI K IIeHo0OpazoBanuio. O1ieHKa KPUBBIX CIIpoca
U WX 2JIACTUYHOCTH 10 eHe. OCOOCHHOCTH MOTPEOUTEIIBCKOTO
nenoBocnpusTrs. CooTHOIIEHHUE "1I€Ha - KaueCTBO".

[Tonutrka nenoobpazoBanus pupmbl. CTpaTerHuecKue perie-
HUs 110 11eHaM. OCHOBHbBIE€ BHU/IbI 1IEH B MPAKTUKE MapKETHHTA.
TakTrueckoe n3MEHEHHe IIeH B KpaTKOCPOYHOM acCIIeKTe.

[lenooOpa3oBaHue U KOHKypeHIus. V3yueHne 1eHoBo MoIu-
TUKH KOHKYPEHTOB. M3yueHue peakiuu KOHKYpPEHTOB Ha U3Me-
HEHME IIeH (PUPMBI.

K, Ca,
Bewn,
Cc3 T

Opranuzanus cu-
CTEMBI pacrpeserne-
HUS U cOBITa

CyIIHOCTh U OCHOBHBIE 3TAIbl JIBUKEHHS TOBapa OT MPOU3BO-
quTens K notrpedutento. Kanansl ToBapOABUKEHHS U UX y4acT-
HUKd. OCHOBHBIE (DYHKIIMU KaHAJIOB TOBAPOJBUKEHUS: TpPaHC-
MOPTUPOBKA, XpaHEHUE U CKIAJAUPOBAHKE, KOHTAKTHI C MOTPEOu-
TeJsIMU. PelieHns 1o noBoy CTpyKTyphl KaHAJIOB TOBapOABUKE-
HUSL.

Crioco0b! 1 371eMeHThI cObITa npoaykunu. PopMupoBaHue TOp-
TOBOM CeTH U BBIOOP TOProBBIX MOCpeAHUKOB. OOyueHune Topro-
BOT'O TIEPCOHAIA.

OnroBas Toprosis. OCHOBHBIE 3a/1a4u U pyHKIMH. Bus! onro-
BBIX noTpeduteneil. BzaumoneiicTere u poib GUPMbI-IPOU3BO-
JUTEIIS B OITOBOM TOPrOBIIE.

Po3nununas toprosis. OcHOBHbIE 3a1auu U GyHKIMU. Buasl u
(dbopMbl pO3HUYHOM TOproBiau. BozaelicTBue GpupM-npon3Boau-
TeJed Ha PO3HUUYHYIO TOprosito. opMupoBaHue KaHAJIOB TOBA-
POJBM)KEHUS] KPYMHBIMH PO3ZHUYHO-TOPTOBBIMH (PUpMaMHu.

K, Ca,
Bewn,
Cc3 T

Opranu3zauus cu-
cTeMbl HH(pOpMaIU-
OHHOT'O MPOABUXKE-
HUA POIYKTa

Llenp u 3HaueHHe WHGOPMAIIMOHHOTO MPOJBIKEHUS 00pasa
(bupPMBI 1 KOHKPETHOTO MPOYKTa B YCIOBUSX PA3BUTOTO PHIHKA.
Opranuzanus CUCTeMbl MapKETUHTOBBIX KOMMYHUKanuid. [Ips-
Mble M OOpaTHbIE MapKETUHTOBBbIE KOMMYHHKAIUu. lleneBbie
ayJIUTOPHUH.

OcHoBHbIe (hOpMBI TPOABUKEHHS TIpoayKTa. Peknama. [Ipona-
ranja. [lepconansueie nponaxu. Paznuunbie GoOpMbI CTUMYIH-
poBanust cObiTa. BeiOop U couetanue paznuuHbix Gopm uHbOp-
MAI[MOHHOTO BO3JICHCTBUS B MAapKETHUHTOBOW JIEATEIHHOCTH
(bUpMBI.

Peknama xak ocHOBHas ¢oopMa MaccoBOro HHGOPMAITHOHHOTO
BO3JICHCTBUSL Ha KOHEUHBIX moTpebutene. [lnanupoBanue pe-

K, Ca,
Bewn,
C3 T
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KJIaMHBIX MeponpusTtuii. Macmradsl pekiambl. @opMbl B HOCH-
TENU peKJIaMHBIX coobmmennii. TpeboBaHus Kk pekiname. bromker
pPEKJIaMHBIX KaMMaHUM U OleHKa 3(PQPEKTUBHOCTU pPEKIaMBbI.
Y4éT mpaBOBBIX U COLIMATLHBIX OTPAHUYCHHIH.

VYnpasnenue mMap-
KETUHT'OBOU Jies-
TEIBHOCTBIO

MapKeTHHroBasi JIeATeIbHOCTh KaK YIPaBISEMBbIA IPOIECC.
OCHOBHBIC NPUHITUIIBI U TPEOOBAHUS K YIIPABICHUIO MapKETHH-
roM ¢pupmbl. DopMHpPOBAHUE CHCTEMBI LIEJICH M CHCTEMBI JOCTH-
JKEHUS LIETIEH.

OO0mue GyHKIIMU YIPABJICHUS B MAPKETHUHTE.

[TnanupoBaHure cHCcTeMbl MapKeTHHTa. Pa3paboTka MapKkeTHH-
roBOH cTpareruu. Tekyllee MIaHUPOBaHUE MAPKETHHIOBBIX Me-
pornpustuii. bromker MapkeTHHra. Mecro ImjiaHa MapKeTHHTa B
cucTeMe OM3HEC-TUTAaHUPOBAHKS (PUPMBI, €T0 OCHOBHOE Pa3ieiibl
Y UX B3aMMOCBS3b C JIPYTMMH HaIlPaBJICHUSIMH OM3HEC-TIaHA.

Opranu3anys ¥ KOOPJHWHAIUSA HCIIOJIHHUTEICH B MapKETHHIO-
BOH nesTenbHOCTH. DOpPMUPOBAaHHE OPraHU3ALMOHHOW CTPYK-
Typbl MapKETHHIOBBIX IOJApa3JeicHuld (GUpMbI. Pa3zmuvHbie
BH/IbI OPTraHU3AIMOHHBIX CTPYKTYP MapKETHHIOBBIX CITYKO.

KOHTpOJIb MCIOJHEHUSI MAPKETHHIOBBIX pelieHui. DopMbl U
BHJIbI KOHTPOJIA. AHaK3 3((HEKTUBHOCTH MAPKETHHIOBBIX JCH-
CTBUM penieHuit u Mmeponpuatuid. OeHKa PO MapPKETHHTOBBIX
cayx0 B 00IIeH cHCTEME JIEITEIbHOCTH (DHPMBI.

K, Ca,
Bcwn,
C3 T

Hcnonp3oBanue
MapKETUHTOBOM
KOHIIEIIIUU B pa3-
JUYHBIX cepax ye-
JIOBEYECKOHU Nies-
TEJILHOCTH

Paciumpenne paMoOK UCIOJIb30BaHUSI MAPKETHHIOBBIX HPUHIIH-
IIOB B COBPEMEHHBIX YCIOBUSIX. BO3MOKHOCTH MapKeTHHTa B He-
TPaJUIMOHHBIX chpepaXx KOMMEPUYECKO U HEKOMMEPYECKOH Jie-
SATEIBHOCTH.

MapKeTuHT yCIIyT M MHTEIUIEKTYalbHBIX MPOAYKTOB. OcoOeH-
HOCTH MPOU3BOJICTBA M pean3alliu yCiIyr. Pacimpenne peiHka
yCIIYT Ha COBPEMEHHOM JTalle M 3aJaydl MapKEeTHHIa B JTOM
cdepe. MapkeTHHT OBITOBBIX, MPOM3BOACTBEHHBIX, TPAHCIIOPT-
HBIX ycuyr, Typu3ma. MHdopmanuonssie ycinyri u uHpOpManu-
OHHBIC HPOJYKTBI: MPOU3BOJCTBO, MpEIoKeHHe, (HOpMUpPOBa-
HHE CIpPOCa U MPOJBMKEHUE. MapKeTHHT KyJIbTypHO-pa3BieKa-
TEIbHBIX U CHIOPTHBHO-3PENHUIIHBIX MEPOIIPUSITHH.

MapxkeTuHr B MexxayHapoiHoi cepe. OcoOeHHOCTH PYHKIIU-
OHUPOBAHUS MEXKIYHAPOIHBIX PHIHKOB. MDakTOphl BHEIIHEH
Cpe/bl MEXXCTPAaHOBOW TOProBiH. Poib MapkeTHHra B IPUHATHH
peuieHuii 0 HeoOXOAMMOCTH W IIeJIECO00Pa3HOCTH BBIXOAA Ha
BHEITHUH phIHOK. CIIOCOOBI Y4acTHs BO BHEITHEOKOHOMHYECKOM
nearenbHOCTH. OCOOEHHOCTH OCYIECTBIICHUS! OCHOBHBIX (DYHK-
[Mif MapKeTHHTa Ha 3apyOe)KHBIX PHIHKAX.

MapxkeTuHr B HeKomMepueckoit cdepe. Llenn n 3agaun HeKoM-
MepuYecKuX opraHu3anuid. [IpoaBmkeHne uaeld W 3aBoeBaHHE
BIIMSHUS. MapKeTHHT 00IIeCTBEHHO-TIOIMTHYECKUX U PEITUTHO3-
HBIX opraHu3anuii. Mcrons3oBanue MapKeTHHIOBOW KOHISTIIIUH
B (OPMHUPOBAHUH MOBEACHYECKOW OPUEHTAIMH OTAEIBHOTO Ye-
JIOBEKa.

K, Ca,
Bewn,
Cc3 T

OcobeHnHoctu mMap-
KETHHT'OBOM JICSTEIIb-
HOCTH B MEXIyHapO/]
HOM chepe

WuTepHanmoHanu3anus ¢ riao0anu3anusi  XO3gHCTBEHHOM
JKU3HU KaK OCHOBa MEXIyHapOAHOTro MapkeTuHra. [lo0yauTens-
HBIE MOTHUBBI BbIX0/1a (UPMBI HA BHEITHHE PHIHKU. Perienus o 1ie-|
7ecooOpa3HOCTH BBIXO/a Ha BHEUTHUE PBHIHKH. M3ydeHue BHeII-
HEel cpebl PU BBIXOJIE 33 HALlMOHAJIbHBIE TPAHULIBI: CTPAHOBBIE
¥ MHTEpHAIIMOHATIbHBIC (DaKTOPHI.

CrtpaTeruu NpOHUKHOBEHUS HA 3apy0eKHbIC PHIHKHU: KaCKaIHas
WHTEPHALMOHAN3ALUS U TJI00aTbHBI MapKeTUHT. DOpPMBI BbI-
X0Jla Ha UHOCTPaHHbIE PBIHKU: 3KCIOPT, COBMECTHOE MPEIIPH-
HUMATENIbCTBO, JIOUEpHHE MpeanpusaTus, ¢panvaiizuar. Cras-
JAPTU30BAHHBIN M aJaNTallMOHHBIA MOAXO0M K (HOPMHPOBAHHIO
MapKETHHIOBOT'O KOMILJIEKCA Ha 3apYOC)KHBIX PhIHKAX.

K, Ca,
Bewn,
Cc3 T
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[TpoxykToBasi cTpaterusi Ha 3apyOeKHBIX PBHIHKAX: pacuiupe-
HUe, ajganTaiusi, oOpaTHOe WM300peTeHUEe, HOBOE M300pETCHHE.
MesxayHapoiHasi acCOPTHMEHTHasI NOJUTHKA. Perenus o ToBap-
HBIX MapKax M YIIaKOBKax Ha 3apyOe)KHBIX PhIHKAX

OCOOCHHOCTH CTpaTeruu IIEHOO00pa30BaHUs, pacupeeICHHs U
MIPOJIBIKEHHS 32 pyOekoM. Beibop dhopm u HocuTenel pekiiam-
HBIX COOOIIEHHH (GUPMBI 32 pyOe)KOM. YUeT SI3BIKOBBIX M KYJIb-
TYpPHO-UCTOPUYECKHX OCOOCHHOCTEH. Y4acTHe B MEKIyHApO/I-
HBIX BBICTABKaX, sipMapKax, CaJIOHaX KaK OJIHA W3 BaKHEHIIUX
(bOopM CHCTEMBI MAPKETHHIOBBIX KOMMYHHKAIIMNA (DUPMBL.

Opranu3anroHHbIe GOPMBI peaTn3anuy MEXTyHapOIHOH Map-
KETUHTOBOW cTpaternu. OpraHu3aiusi yrpaBJICHUS MapKEeTHH-
T'OM SKCHOPTOOPUEHTUPOBAHHON (YUPMBI IO TOBAPHOMY U PETH-
OHAJBHOMY NpPH3HAKY. PacripenerneHne MapKeTHHIOBBIX (DYHK-
U MEXy MATEPUHCKON KOMITAHUEH W IOUYEPHUMH TIPEIIpHs-
TUSIMH 32 pyOeskoM. DOpPMBI KOHTPOJISI M PETYJTUPOBAHUS 3apy-

OC)KHBIX MAPKETHHTOBBIX MOJIpa3ieJieHu (DUPMBI.

4.3.2 3aHATHS CEMHMHAPCKOI0 TUIA

dopma Te-
HanmenoBanue N p
Ne TemaTuka NpakTUYECKUX 3aHATUH (CEMHHAPOB) KyILEro
TeMbI
KOHTPOJISI
1 2 3 4
BBejieHue B Co- 1. Mecro mapkeTuHTa B 0011el cucteMe aesTenbHoCcTH| C3, Bewn,
9 COBPEMEHHOMN (PUPMBI.
BPEMCHHBIIT MapKe- |~y P Gup T, Cn, JC,
THHT. DBOJTIOLHS 2. IlpeanockUlku M MCTOPHUsSI BO3HUKHOBEHHUS Mapke- e
' . TUHTA.
MapKETHUHIOBOM . .
I — 3. DBoJOLIMS KOHLENUUN MpeANpPUHUMATEIbCKON aes-
TEIbHOCTH 110 MEPE Pa3BUTHUS PbIHKA

IIpUHIMIHATbHAS 1. OcHOBHBbIE 371EMEHTHI BHYTPEHHEH Ccpe/ibl MapKe- C3, Bemn,
CTpyKTYypa cucTeMpbl | THHTA. T, Cn, JIC
MapkeTuHra pupmsl| 2. IHCTpYMEHTHI MapKETHHTa U BO3MOXKHOCTH UX HC-

MI0JIb30BAHUS B I€STEIILHOCTH (PUPMBI.
3. Bo3zelicTBue (hakTOpoB BHELIHEN cpebl Ha (QyHKIIH-
OHMPOBaHHUE (PUPMBI.
anaun u byHK- 1. MapkeTuHI Kak COBOKYITHOCTb Pa3IMUHBIX Hamnpasie-|C3, Beun,
LMK MapKeTHHra  |[HUH JEATEIBHOCTH bupMmBI. T, Cn, IC
2. llenu u 3a1a4u MapKETUHTA.
3. OcHOBHBIE (DYHKITUH MapKETHHTA U OCOOCHHOCTH UX
pean3alyi.

V3yuenue okpy- 1. lenu, 3amaum 1 3Tanbl MApKETUHTOBOTO HccienoBa-|C3, Beun,
JKaromien cpepr u - |HAS. T, Cn, JIC,
aHaJIM3 PHIHKOB 2. Bropuunas uadopmaiuisi B MapKeTUHTOBBIX UCCIEN0-| Y]]
cObITa. MapKeTHH- |BaHUAX: HCTOYHHUKH, TPEHMYIIECTBA, HEIOCTATKH
TOBBIC NCCIICN0BA- | 3 [lepBuuHast MHMOPMALUA: METOBI COOPa, IPEUMYyIIE-

HUS X MapKETHHTO- |o1pa yenocTaTKH

Bble HH(OpPMAIOH-

HEIC CHOTEMbI 4.0OcHOBHbIE HAMpaBICHUSI MAPKETHHIOBBIX HCCIIEI0BA-
HUH Ha IpeANPHUITUN

OCHOBEI TIOHNMa- 1.OcHoBHBIC BUBI MOTPEOHUTENEH HA phIHKE: KOHEUHBIe|C3, Bcmn,
HUS IOTPEOHTEIb- NOTPeOUTENN U KOMMEpPUECKHUEe TOTPEOUTEH. T, Cn, /IC,
CKOT'O TIOBEJICHUSI. VIl
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Koneunrie u kom-
MEpYECKHe TOTpe-
ourenu

2.ba3oBeie MoOAENHM TOTPEOUTETHCKOTO TMOBEIACHUS.
DakTOpBI, BIUSIONIUE HA TOBEACHUE TOTPEOUTENEH: Tny-
HOCTHBIE, ICUXOJOTUYECKUE, COLIMAJIbHBIC, KYJIbTYPHBIE.

3.IIpouecc TpUHATHS pEHICHUH NOTPEOUTEISIMH |
ATarbl NPUHITUSA PEUICHUS O TIOKYIIKE.

4.0cobeHHOCTH PHIHKOB TOBapoOB s OusHeca (B2B).

6.| Cerm CHTHPOBAHHE 1.TTonsiTHE U LIENEBOTO PBIHKA U Mpoliecc ero Gopmupo-|C3, Beun,
PBIHKOB ¥ MTO3HINO- [BAHHA B MADKCTHHIC T, Cn, JIC
HupoBanue ToBapa | 2.CerMEeHTMPOBaHME PHIHKA: OCHOBHBIE JTAllbl U MPUH-

LUTIBI

3.01eHKa U BIOOP LIETEBBIX CETMEHTOB.. MapKeTHHIO-
BBIE CTPATETUU JJIsl CETMEHTOB PhIHKA

4. ludpdepeHumanyisi U MO3UIMOHUPOBAHUE TIPOIYKTA!
CYUIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka u ruia- 1. Copnepxxanue mpouecca IaHupoBaHusi nponaykra B|C3, Bewun,
HUpOBaHUE MPOIyK- [MAPKECTHHIE T, Cn JC
20 2. OCHOBHBIE 3Tallbl KU3HEHHOTO LIUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapPOK, TOBAPHBIX 3HAKOB, yIIa-
KOBKHU IPOJIYKTa

8. Crpaterus i Tak- I. OcHOBHBIE TOIXO/IBI K IIEHOOOPA30BAHUIO. C3, Bcun,
THKa LeHOooOpa3o- | 2. PaKTOPEI, BIMSIONIME HA [ICHOBBIC PELICHHUS. T, Cn, JIC
BaHUs 3. Ctparerus u TakTHKa IEHOOOPa30BaHUs B JIEATEIHHO-

CTH (DUPMBI.

9. Opranusamys ci- 1. OcHoBHbIE 3a1auu U PyHKIMU cucTeMbl pacupenene-|C3, Beun,
cTeMbl pacnipesie- |[HASL, TOBapOJBHIKCHUSA U cObITa T, Cn, JIC
JIEHUS U cObITa 2. YYacTHUKH U yPOBHU KaHAJIOB COBITA

3.OyHKUIUHU U BUJBI ONITOBOM TOPrOBIH
4. @yHKIUH, BUIBI M GOPMBI POSHUYHON TOPTOBIH

10 Opramusanms cu- 1. 3nayenue u HeoOX0UMOCTh HHGOPMAITMOHHOTO 11po-|C3, Bemn,
cTeMbl uH(OpMa-  ABIKCHHS MPOJYKTA B YCTIOBUAX PA3BUTOIO PhIHKA T, Cn, JIC
LIMOHHOTO MpoBu- | 2. OpraHu3anus CHCTEMbl MADKETUHIOBBIX KOMMYHHKa-

JKEHUS NPOAYKTA  [IIUH (PUPMBI

3. OcHoBHBIE (hOpMBI HH(POPMALIMOHHOTO BO3/AEHCTBHS
Ha notpedurene

4. CyniHocTh ¥ 3Ha4€HHE PEKJIAMbl B MADKETHHTE

Templ MPaKTUYECKUX 3aHATUN

1. U3yuenue paznuuHbIX (GOPM peKiamMbl U OLIEHKA UX
s dexTuBHOCTH

2. IlnanupoBaHue M OIOIKETUPOBAHUE PEKIAMHBIX Me-
pornpusiTuil B OU3Hec-TIaHe (PUPMBI

11 Vrpasnenye Map- 1. OOuye NpUHLIUIBI YIPABICHUSI MAaPKETUHTOBOM nesi-|C3, Beun,
KETHHIOBOI jiesi- | TC/IPHOCTBIO PUPMBbI T, Cn JC
TETbHOCTHIO 2. [InanupoBaHMe MapKEeTUHTA: CTPATETHUYECKUE U TakK-

TUYECKHE aCIIEKThI

3. Opranuzanus MapKETUHTOBBIX CIIykO ¢upmbl. Oc-
HOBHBIE THUITBI OPTaHU3AIMOHHBIX CTPYKTYP

4. OueHka ¥ aHaIMu3 pe3yJbTaTUBHOCTU U 3P HEKTUBHO-
CTH MapKETUHTOBOM JesITEIbHOCTH KaK (hOPMBI KOHTPOJISI.

12 Henonpsosanme 1.MapKeTHHT yCIIyT U MHTEJUIEKTYalbHbIX TPOAyKTOB |C3, Bcun,
MapKeTUHTOBOi 2.MapKeTHHT KyJIbTypHO-pa3BIeKaTelbHbIX U crop-|7T, Cu, [JC

KOHICIIIHWH B pa3-

TUBHO-3PEIUIIHBIX MEPOIIPUATHH.
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JMMYHBIX chepax de-| 3.MapKeTHMHT B HEKOMMEPUECKOH chepe. MapKeTuHr
JIOBEUCCKOM ICA-  |0QI11eCTBEHHO-TIOIMTHYECKUX M PEIUTHO3HBIX OpraHu3a-
TEJIBHOCTH o

.

13 OcoGeHHOCTH Map- 1.Ctparernueckue pemieHus: 0 BbIXoJie Ha 3apyoexHsie|C3, Beun,
KETUHTOBOI jesTenyPPIHKA: MOTHBbI H 0COOCHHOCTH T, Cn, IC
HOCTHU B MeKayHa- | 2.DOpMbI ¥ cTpaTerMu NPOHUKHOBEHHS Ha 3apyOeKHbIe
ponHou chepe PBIHKH

3.0cobenHOCTH (PYHKITMOHAIBHBIX CTpATETUH Ha 3apy-
OEKHBIX PHIHKAX.

Koncnekr marepuanoB yueOHuKOB (K), BbIOMHEHHE yueOHOTO MpOEKTa B paboueil rpymme
(VII), cocraBienue cioBapsi OCHOBHBIX TepMHuHOB ¥ moHsTHii (CJI), curyannonnsie 3amaun (C3),
BONIPOCHI st camornioarotoBku (Bemi), tector (T), kypcoBast padora (KP), , Hanucanue pedepara
(P), acce (D), nokiaael u coobieHus 1Mo akTyanbHbIM TeMaMm ()

4.3.3. PekoMeHyeMasi TeMAaTHKa KYPCOBBIX padoT

1. DBosronust ppIHOYHBIX KOHIIETIIMH IEATEIbHOCTH (PUPMBI.

2. Hcmnonb30BaHrnE MUKPOIKOHOMUYECKUX MOJIENE B MPUHATUN MapKETUHTOBBIX
PELICHUN.

3. HccnenoBanue ppIHKOB COBITA B MJITAHUPOBAHUH OM3HECA.

4. ®opMHUpOBaHUE MOTPEOUTEITHCKOM MOJIE3HOCTH M COBOKYITHON IEHHOCTH MPO-
JyKTa B MApPKETUHTE.

5. OmnpeneneHue rpaHul] LIEJIEBOTO PhIHKA B MAPKETUHTOBOM JCSITEIILHOCTH.

6. CermeHTalysi ppIHKOB B MApPKETHHTE.
7. MuddepenuupoBanue ¥ MO3UIMOHUPOBAHUE TOBAPOB HA IEJNEBBIX pPHIHKAX

8. Pa3paboTka HOBBIX TOBAPOB B MAPKETUHIOBOM JESITENLHOCTU (DUPMBI.

9. MHcmnonb30BaHKE KOHIICTIIINY )KM3HEHHOTO IIMKJIa TOBapa B MapKETHUHTE.

10. Crpareruu MapKeTHHTa Ha Pa3TUYHBIX dTAMax )KU3HEHHOTO IIUKJIa TOBapa.

11. MapkeTHHroBbIe HH(POPMAITMOHHBIE CUCTEMBI TIPEIITPUITUN.

12. Pa3paboTka mpoayKTa U IPOAYKTOBOM MOJIUTUKHA B MAPKETUHTOBOM e TEIILHO-
CTH.

13. ConmanbHO-3THYECKUE MTPOOIEMBI B MAPKETUHTOBOM JIEATEIBHOCTH (PUPMBI.

14. Crpareruss ¥ TakTUKa LEHOOOpPA30BaHHUA B MAapKETUHTOBOM JI€ATEIBLHOCTH
bupMmBL.

15. YnpaBnenue KkaHaqaMu paclpeeICHUs] B MApKETHHTE.

16. MapkeTHHroBasi IOTUCTHKA B IEATEIHLHOCTH COBPEMEHHON (DUPMBI.

17. Opranu3zanus u MIaHUPOBAHUE COBITOBOM ACSTEIIHLHOCTH.

18. [InanupoBaHue W OpraHU3AIUsl CUCTEMBl MAPKETHMHTOBBIX KOMMYHUKAIIHMA
(bupMmBL.

19. Cas3u c obmectBeHHOCTHIO (PR) Kak MHCTpYMEHT popMupoBaHUs OIaronpusiT-
HOTO 00pa3a GUPMBL.

20. BoicTaBouHasi NESATEILHOCTh B CHUCTEME WHTETPHUPOBAHHBIX MApPKETHHTOBBIX
KOMMYHUKALUH.

21. Pexnama Kak MHCTPYMEHT MPOJABUKEHHUS TOBapa B MAPKETHUHTE.

22. VIHHOBaITMOHHBIE METOJIbI MPOJBMKCHHS OJIaronpusTHOTO oOpa3a (UPMBI B
MapKeTHHTE.
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23. Pa3paboTka nmporpamMmbl IPOJBUKEHUS TPOAYKTa B MAPKETUHTOBOM JI€SITENIbHO-
CTHU OpraHu3aluu.
24. IIpoGneMbl MCMONb30BAHUS MApPKETUHTOBOM KOHLIEMIIUU B PHIHOYHOW IKOHO-
MHKE COBpeMeHHOMN Poccuu.
. Curyarmonssiii (SWOT) ananu3z npu GopMupoBaHUM KOMILIEKCA MapKETUHTa

25

(bUPMBL.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

HccnenoBanre MOTUBALIMU OTPEOUTENBCKOTO MOBEICHUSI B MAPKETHUHTE.
ConmanbHas cTpatudUKaIs U MOBEICHUE TOTPEOUTEIIEeH.

Jlomoxo3siicTBo B Poccuu kak gakTop MoTpeOUTENhCKON COUATU3AIINH.
HccnenoBanue BIUSHUS JTUACPOB MHEHUN HA MOTPEOUTENHCKOE MTOBEJCHHE.
[lepcoHanpHbIE LIGHHOCTU B CUCTEME TTOTPEOUTENHCKOTO MTOBEICHUSI.
Bocnpusitue kak BHyTpeHHU (haKTOp MOBEACHUS TOTpeOUTENEH.
Hccnenoanue mporecca NpUHATHS MOTPEOUTENIMU PEHICHUH O MOKYIIKE.
[lepconanpHbIe MPOAAKU U MIPSIMOM MAPKETUHT B COBITOBOM JESITEILHOCTH.
Opranuzanys ¥ IIAHUPOBAHUE MAPKETUHIA HA MAJIbIX MIPEANPHUATHSX.
Hcnonp3oBaHNEe MapKETUHTOBOM KOHIIEMIIIMM B HEKOMMEpUECKo# cdepe.
AHaJINU3 pa3BUTUS MAPKETHHTOBBIX TEXHOJOTHI C UCIOJIb30BAHUEM COBPEMEH-

HBIX TEJICKOMMYHUKAITMOHHBIX CPEICTB.
37. AHanu3 TeHIeHIUI pa3BUTHUS MapKeTHHTa B Hadayie X XI B.
38. KoHmenius XoaucTH4ecKoro (IeJI0CTHOTO) MapKETHHTA B ICSITEIHHOCTH COBpE-
MEHHOU (UPMBI.

........

IlepeyeHb yueOHO-METOAMYECKOTO 00ecTIedeH sl AJIsl CAMOCTOSITEIb-

HOI pa0oThHI 00YYAKOIIMXCH 0 TUCHHUILINHE

[Tepedyenn yueOHO-METOIUYECKOTO 00ECTICUCHUS TUCIIN-

Ne Bup CPC TUTMHBI 110 BBIMOJIHEHUIO CAMOCTOSITEILHON paboOThI

1 2 3

1 |[ToxroroBka k cemu- [TpakTkym no gucuuruinHe «MapkeTuHr» u3 y4el. mocoous
HapckuM W npaktuue- |Kocreukuii A.H. Mapketunr: kimodeBbie TeMbl. — KpacHomap:
CKUM 3aHITUSIM KY6FY, 2016. I[OCTYHCH B Hb KY6FV

Meroauueckue ykazaHus U MOATOTOBKY K 3aHATHAM JIEKIMOH-
HOT'O M CEMUHAPCKOTr0 THIA. Y TBEPKACHO YUEHBIM COBETOM 3KO-
HoMmHueckoro ¢akynbrera. [Iporokon Ne 8 ot 29 utons 2017 r.
Pexum pmocryma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya

2  |[IpopaboTka curyamm- [TpakTukym no aucuuruinHe «MapKeTHHI» U3 ydel. mocoous
OHHBIX 3a1a4 u keiicop |Kocrenkuit A.H. Mapkerunr: xmrodessle TeMbl. — KpacHonap:

KyoI'Y, 2016. Hoctynen B Hb KyoI'VY.

3  |BbinosHEHHE UHINBU- Metoauueckue ykazaHus MO BBIMOJIHEHHIO CaMOCTOSITEIbHOMN
JyaJdbHBIX 3a1aHui paboThl 00yJaromuxcs. Y TBEpKIEHO Y YEHBIM COBETOM SKOHOMHU-
(IT0ATOTOBKA coobmIe-  |IECKOTO dakynprera. [Ipotokon Ne 8 ot 29 uronst 2017 r. Pexxum
HHUii, pe3eHTanmii, pe- |[A0CTYNa https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
deparos, 3cce)
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https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4  |BbImoTHEHUE CKBO3- Metoauueckie peKOMEHIAINH 110 BHIIOJHEHUIO y4EOHOT0 HC-
HOTO NPOEKTa B pabo-  |CIEIOBATENLCKOIO IIPOEKTA 110 Pa3pabOTKe U peaau3aliy CLeHa-
9HX CPYIIax pyisi MapKETHHTOBOTO HCCIIEIOBaHHS. YTBEPKACHO Kaderpoi
24.05.16, npoTtoxoit Ne 8.

5 | Hanucanme xypcoBoli| MapkeTHHT B TOProBie u cepe yCiIyr: MeTol. yKa3aHus K BbI-
paboThI MOJTHEHHUIO KypCcOBbIX paboT. — Kpacnonap: Kybanckuii roc. yH-T,
2016.

Y4eOHO-MeTOIMYEeCKUEe MaTepUasbl ISl CAMOCTOSTEIbHON paboThl 00YYarOIIUXCSl U3 Yucia
WHBAJIHMJIOB U JIUI] C OTPaHMYECHHBIMH BO3MOKHOCTSIMHU 3710poBbs (OB3) mpegocrasistorcs B popmax,
aJaNTUPOBAHHBIX K OTPAaHUYECHUSIM UX 370POBbsI U BOCHPUATHS HH(OPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B IIe4aTHOU popme yBeTMUeHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

Jis i1 ¢ HapyIIeHUSIMH CTyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B [TIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

JlaHHbIi MIepedyeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTa 00y4aro-
IAXCAL.

5. O0Opa3oBaTe/ibHbIE TEXHOJIOTHHA

Bce Buapl 3aHATHA 10 AMCIHUIUIMHE «MapKEeTUHI» OCYIIECTBIISIIOTCS €
MIPUMCHEHUEM HHTEPAKTUBHBIX (DOPM aKTHBHU3AIMM ITO3HABATEIIBHOTO W TBOPYECKOTO
MOTEHIMAJIa O0YYaIONIUXCs: MHTEPAKTUBHBIC JICKIIMH C TPUMEHEHHEM COBPEMEHHBIX
MYJIbTUMEIMATEXHOJIOTUN U CPEJICTB IIPE3CHTAIIMU MaTepHraia, CUTyallMOHHbIE 3a/]a4M Ha
peaNbHBIX TMpUMEpax POCCHUUCKOro Ou3Heca JUIsi HW3Y4YeHUS U JAUCKYCCHH,
MIPAKTHKOOPUEHTUPOBAHHBIC YICOHBIE MPOSKTHI IJIs1 PeasIU3aliK B MAJIBIX TPYIIIAX U JIp.

B ocBoeHuu AMCHMIUIMHBI WHBAJIUJIAMH UM JIMIAMU C OrpPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3/IOPOBbsI O0JIBIIIOE 3HAUCHUE UMEET MHAUBHUAyalbHasl yueOHas pabota
(KOHCYJIbTAIIMHN) — NOMIOJTHUTEIHLHOE Pa3bsiCHEHHE Y4eOHOTO MaTepurara.

NHmuBryanbHbIe KOHCYJIBTAIIMU I10 TMPEAMETY SBISIOTCS BaXKHBIM (PaKTOpOM,
CIOCOOCTBYIOIIUM HMHIWBHUIyaIU3aIlMd OOYUYEHHUS M yCTAHOBJICHHIO BOCIHUTATEIHHOTO
KOHTaKTa MEXIy TMpernojaBaTeieM M OOy4arolUMCs WHBAIUIOM WJIH JUIOM C
OTPaHUYCHHBIMH BO3MOXHOCTSIMU 37I0POBBSI.

Jl1st Bcex 00y4aronumxcsi, B TOM YHCIIE AJIs JIUI] C OTPaHUYEHHBIMHU BO3MOKHOCTSIMU
3I0POBBSA MPETYCMOTPEHA OpraHU3alUsl KOHCYJIbTAlHA C HCIOJIb30BAaHUEM JIEKTPOHHON
MOYThI, TMporpaMMHBIX cpeactB  Skype, WatsApp wu 1p., o0ecrneynuBaronmx
JTMCTAHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO M BUJEOCBS3b uepe3 HTepHeT.

6. OueHovHbIe CPeACTBA JJIA TEKYILIEr0 KOHTPOJISI YCIIeBAeMOCTH
U IIPOMEKYTOYHOM aTTeCTAlNH
6.1. ®oH OLIEHOYHBIX CPECTB /ISl IPOBEAEeHHs TEKYIIEr0 KOHTPOJIS.
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Jlnst mpoBeieHUsl TEKYLIEro KOHTPOJISl UCIIONIb3YIOTCSl Takue (POpMBbI, KaKk BeIECHUE
CJIOBaps. OCHOBHBIX TEPMHMHOB M MOHSTHH, KOHCIEKTHl KJIIOYEBBIX ACTIEKTOB TEMBI, BO-
IPOCHI JUIsl CAMOIIOATOTOBKM M CAMOKOHTPOJISI, CUTYyallMOHHBIE 33Ja4l 110 KaKJI0M TeMe
Kypca, yueOHbIE MPOEKThl MApPKETUHI'OBBIX UCCIIEOBaHMI B pab0OUnX rpyImnax.

IIpumep KOMILIEKCHOTO 32/IaHUS 110 TEMe.

I'naBa 5. PASPABOTKA KOMJIEKCA MAPKETHUHI'A: ITPOJAYKT

Pesiome

[TpoayKT sIBIsSIETCS OCHOBHBIM MHCTPYMEHTOM JIOCTHKEHUSI MApPKETUHIOBBIX 1IeJIeit
¢upmel. [lox mpoaykroM moHMMaroTcst 1r00ble (pu3MUecKrue OOBEKThI, YCIYTH, WJIEH,
JMLA, MECTA, OPTaHU3ALINY, CO3/IaBaEMBbIE C LIEJIbIO YJIOBJIETBOPEHUS OTPEOHOCTEN TEX
WINA UHBIX 00IIecTBEeHHBIX rpymil. [log ToBapoM mOHUMAETCs MPOLYKT, TPUHUMAIOLIUI
MaTepHaIbHYIO (OPMY, B OTIIMYME OT YCIYTH KaK IPOIyKTa B BUJE JEHCTBUIL, BBIFOJ WIN
yZI0BJIEeTBOpeHUs. B koMmmepueckoii cepe 0coboe MECTO 3aHsUIN MPOAYKThl HHTEIIEKTY-
aJIbHOM 1eATebHOCTU. B HEKOMMepUuecKOM MapKeTUHIe B Ka4eCTBE MPOLYKTOB paccMar-
puBaercst Ha0op 0OBEKTOB, 00JIAJAIOIINX TOJIE3HOCTHIO JUIS Pa3IMYHbIX 3aMHTEPECOBAH-
HBIX rpynn (o0pa3 TeppUTOpUH, COIIMATLHO 3HAYMMBbIE UJIEU U MEPONPUATHS, peIyTaLus,
UMUK JIUIT U T.01.).

OcHOBHBIE TOAXO/IbI K KIACCU(PUKALIMH TPOAYKTOB:

1) mo UIMTENTFHOCTH UCIIOJIL30BAHUS M (PU3MYECKOI CYIIHOCTH IpOoIecca yI0BIIe-
TBOPEHUSI NMOTPEOHOCTEN BBIIEISIOT TOBAphl KPATKOBPEMEHHOIO IOJIb30BAHUS; TOBAPHI
JUINTENBHOTO NI0JIb30BaHU; YCIYTH; HHTEIUIEKTyalIbHbIE POYKTHI;

2) TO LeNsAM HCIIONb30BaHMS BBIACISIOT TOBAPhl U YCIYTM KOHEYHOTO MoTpediie-
HUS1, TOBApbl U YCIIYTH IPOMBILUIEHHOTO (KOMMEPUYECKOI0) MOTpeOIeHus;

3) mo cmocob6am BEIOOPA M MOKYIKH TOBAPOB KOHEYHOTO MOTPEOICHHUS BBIICISIOT
TOBAphl MMOBCETHEBHOI'O CHPOCA; TOBAphl MPEABAPUTEIHLHOIO BbIOOpA; TOBApHl 0COOOT0
crpoca; ToBapbl MACCUBHOI'O CIpOcCa.

Knaccudukanus npoykToB B MapKETHHIE ITO3BOJISIET BBIIEIATH CYILIECTBEHHBIE 3a-
KOHOMEPHOCTH MOBEJCHUS MOKyNaTesnel Mpu BbIOOPE, MOKYIIKE U UCIOJIb30BAHUU TEX
WJIN UHBIX UX BUJIOB.

B npoayxToBoii monuTHke GUpMbI BHLACTSIOT MPYIbI PEIISHHIA:

— YPOBHSI HOBU3HBI U KAUYECTBEHHBIX [1aPAMETPOB TOBAPa;

— HOMEHKJIaTYphl U aCCOPTUMEHTA MPOTyKIUH;

— YIaKOBKH, Tapbl © MAPKUPOBKH TOBapa;

— TOBApHBIX MAPOK;

— Ha0opa yciyT, CBSI3aHHBIX C TOBApOM;

— OpPTraHU3aLMOHHBIX (POPM yHpaBIEHUS MPOTYKTOM.

C TOYKM 3peHus BIUSHHS HA YJOBJIETBOPEHHOCTh B OOIIE KOHUENIUU MPOIYKTa
BBIJICJISIIOT TPU YPOBHSI: TOBAp MO 3aMBICITy, TOBap B PEaJbHOM HCIIOJHEHUU U TOBap C
MOJIKPEIUICHUEM.

ITon xkauecTBOM TOBapa B MAPKETUHI€ IOHUMAETCS] COBOKYITHOCTh BCEX OCHOBHBIX U
JIOTIOJTHUTENBHBIX CBOMCTB U XapaKTEPUCTHK ToBapa (YCIyTrH), IO KOTOPBIM MOTPEOUTENH
CYIUT O CIOCOOHOCTH ATOT'0 TOBapa YJIOBJIETBOPATH €ro MOTPEOHOCTH.

Pemennss OTHOCUTENBHO KaUECTBEHHBIX NapaMETPOB JOJKHBI pa3padaThIBAThCS B
TPEX acleKTax: KOHKPETHOM (BKJIIOYAET COBOKYITHOCTb OCHOBHBIX M JOIOJIHUTEJIBHBIX
00BEKTUBHBIX TAPAMETPOB, XapaKTEPU3YIOIIMX TOBap B 0a30BOM (PM3UUECKOM CYIIHOCTH,
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CBS3aHHOM C €ro OCHOBHBIM Ha3HaueHHUeM ((yHKIMOHAIbHbIE CBOMCTBA, IIBET, BKYC, pa3-
Mep, Macca, HaJIeXKHOCTb U T.J1.); PAaCIIMPEHHOM (BKJIFOYAET TAK)Ke BCE JIOMOJHUTEIbHBIC
00BEKTUBHBIE BO3MOXKHOCTU M yIOOCTBa, MOJy4aeMble MOTpedureneM B mpoliecce OT-
Oopa, MOKYIKH, UCIIOJIb30BaHUs TOBapa); 000OIIEHHOM (BKJIIOYAET TaKXKe BCe, YTO O3Ha-
4aeT TOBap JJIA HOTPEOUTENIS B SMOIIMOHAIBHO-UYYBCTBEHHOM IUTaHE (COOTBETCTBUE MOJIE,
IPECTHKHOCTh, CTUIIBHOCTb, HAJEXkAa, N30aBIE€HUE OT KOMIUIEKCOB, 3alIUILEHHOCTh U
T.1.)).

Pemenue o kauecTBe KOHKPETHOTO MPOAYKTA MPEACTABIIAECT COO0M MHTErpUPOBaAH-
HYIO COBOKYITHOCTb OTJEIbHBIX PEIIEHU OTHOCUTEIBHO BCEX OCHOBHBIX U JOTOJHUATEIIb-
HBIX CBOWCTB, XapaKTEPUCTHK, YIOOCTB, IPEUMYIIECTB, IPUHUMAEMbIX BO BHUMaHHUE TI0-
TpebUuTensiMu Mpu BIOOPE U MOKYIIKE JAaHHOTO TOBapa Kak ¢ pallMOHAIbHOU TOYKHU 3pe-
HUs, TaK U B SMOLIMOHAJIBHO-YYBCTBEHHOM IUTaHe. K pereHussM o kauecTBe KOHKPETHOTO
TOBAapa OTHOCAT TAKXKE PELICHUE O CTEIIEHU €r0 HOBU3HBI. K HOBBIM NMPOAYKTaM MOKHO
OTHECTH U a0COJIIOTHbIE HOBOBBEJICHUS, U MOJCPHU3UPOBAHHBIC TOBAPbI, U NIEPETIO3UIIH-
OHUPOBAHHBIE MTPOLYKTHI.

B MapKeTHHroBO MOTUTHKE (PUPMBI BBIICIISIOT TAKKE BUIIBI TPOYKTOB, 0013 1a10-
IIIUX TOW WM MHOM CTETICHBIO HOBU3HBI IS (DUPMBI, IJIsT TOTPEOUTEICH, 1T OTPACIEBBIX
Y TEPPUTOPHUAIBHBIX PBIHKOB. Eciin mpeanpustre pemaer BBECTH B CBOM aCCOPTUMEHT
IIPOAYKT, KOTOPBIM YK€ IPOU3BOAUTCS APYTMMH KOMIIAHUSAMHU, €T0 MOKHO Ha3BaTh TOBA-
POM, HOBBIM JIJIS IPEITPUSATHSA.

K pemennsM 0 HOBOM TOBape OTHOCSTCA TAK)KE PEMIEHUS O BBIBEEHUH OCBOEHHOIO
IPOJYKTa HAa HOBBIN TEPPUTOPUATIBLHBIN WM OTPaciIeBON PHIHOK (MPOAYKT, HOBBIN IS
PBIHKA), TaK KAK YCJIOBHS JEATEIbHOCTH U PEAKLUsl NOTPEOUTENEH 3TOr0 phIHKA MOXKET
0Ka3aTbCsl COBEPIIEHHO HENPEACKAZYEMOU.

Belmmyckass Ha pBIHOK HOBBIM TOBAp, MPEIIPUATHE AOJDKHO ONPENEIIUTHCS C €Tr0
YPOBHEM KauecTBa B KOHKPETHOM cMbicie. [Ipodnemoit popmupoBanus 6a30BOro ypoBHs
KaueCcTBa ABJIACTCS OMpEIeTICHUE OCHOBHOTO Habopa XapaKTepUCTHK, KOTOpbIe Hanboee
Ba)KHBI U B IEPBYIO OUEPE/Ib aHATM3UPYIOTCS oTpeduTenem. Pemenus o 6a30BoM ypoBHe
KauecTBa MPOAYKTa U HIMPOTE AUANA30HA BapHALMi €r0 MOIU(UKAINI TECHO CBSI3aHBI C
ACCOPTUMEHTHOU MOJUTUKOU MPEATPUATHS.

Pemenns o cocraBe M CTpyKType MPOAYKTOBOTO aCCOPTUMEHTA SBJISIIOTCS YaCThIO
NPOTYKTOBOUM MOJUTUKU MPEANPUATHS, ONPEAEIAIOTCS O0IIeil cTpaTerueil mo3uIuOHU-
poBaHUs ¥ (POPMUPYIOT B BOCIIPHUATHH MOTPEOUTENSI COBOKYIHBIN 00pa3 KayecTBa Mpo-
JyKTa KOMIaHUH. BO3MOXXHOCTH HIUPOKOTO BEIOOPA BOCIIPUHUMAETCS OTPEOUTENEM KaK
AJIEMEHT JONOJHUTEIBHON MOJIE3HOCTH, MO3BOJSIOINN UHANBUAYATU3UPOBATh YOBIIE-
TBOPEHHUE MOTPEOHOCTH C YUETOM MPEATNOYTCHUN U CHUKATh U3JIEPKKU PUCKA MPHU BbI-
O0ope TOBapOB-KOMIUIEMEHTOB. Pacuinpenne accopTUMEHTa MO3BOJIIET KOMITAHUU pac-
NPOCTPaHATh HAYyUHbIE Pa3pa0d0TKH, TEXHOJOTUYECKUN U POU3BOJCTBEHHBIHN OMBIT, Map-
KETUHTOBBIM ITOTEHIIMAJ Ha CMEXHBIE MPOAYKTOBBIE U OTPACIEBbIE PBIHKU. M3numiHee
HapalMBaHUE aCCOPTUMEHTA MOYKET UMETh HETAaTUBHBIC MOCJIEACTBUS 3a CUET Pa3MbIBa-
HUSL B BOCHPUSTHH TOTpeOUTENed CyOBbEKTUBHOM LIEHHOCTH BapUaHTOB, CIIOXKHOCTU
YIPABJICHUS IIMPOKUM aCCOPTUMEHTOM, BBIXOJA 3a Mpeaebl KBaTU(OUIIMPOBAHHOM CIie-
[UATH3aI1H, 32 CYET POCTA U3JIEPXKEK pa3pabOTKH, TPOU3BOACTBA, XPAHEHUS, IIPOABUKE-
HUS U CObITA IPOTYKIUH.

B npoaykToBoii monutuke (GUPMBI CIOXWINCH CIEAYIONINE OCHOBHBIE MOHSTHS:
MPOYKTOBBIN (TOBApHBIN) aCCOPTUMEHT (PUPMBI, ACCOPTUMEHTHAS TPYyIa, MOArPyIa 1
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OTJIETIbHBIE aCCOPTUMEHTHbIE MO3UIMK. (OO0IIee KOIMYEeCTBO aCCOPTUMEHTHBIX TpyMHIl,
BXOJSIIMX B MPOAYKTOBBIH aCCOPTUMEHT KOMIIAHWM HA3bIBAE€TCA LIMPOTOM accoOpTH-
MeHTa. KoandecTBo acCOpTUMEHTHBIX NOATPYII U MO3ULKK B KaXJ0W aCCOPTUMEHTHOM
rpymIe Ha3bIBAaeTCs ITyOMHON acCCOPTHUMEHTA.

BaxxHyto posib B pacliupeHHOM MOHUMAHUU KayeCcTBa MPOAYKTa UTPAET YIAKOBKa,
KOTOpasi MOHUMAETCs Kak MpOoLecc co3AaHus 000JIOUKH MIIM BMECTHIIMIIA TOBapa M Kak
cama 3Ta 000JI0YKa CO BCEMU JOTOIHUTEIbHBIMU 3JIEMEHTAMHU.

YakoBKa MOXET CYIIECTBEHHO MOBBIIIATH MOJIE3HOCTh MPOIYKTa, 00€CIIeurBast €ro
COXPaHHOCTb, YAOOCTBO MOKYIIKH, MPEAOCTABICHNE HEOOX0AUMOM HH(POPMAIIUH TTOTpE-
ourento, cozaaHue OIaronpusTHOro 0opasa nNpu MO3UIUOHUPOBAHUU. MOKHO BBIIECTUTD
CJIETyIOLIME OCHOBHbIE (YHKIIMM YMAKOBKHM M Tapbl: MPHUAAHHE HYXHOTO oObeMa u
(GhopMBI, 3aIIUTa U COXPAaHEHWE CBOMCTB TOBapa OT (YM3WYECKHUX BO3JICUCTBUH, MMOBBIIIC-
HUE yA00CTB MCIOJB30BaHUS 0a30BOr0 MPOAYKTa, MHPOPMAIMOHHbIE KOMMYHUKAIIUH,
CTUMYJIUpOBaHuE cObITa, 0OecreueHrne 6€30MacCHOCTH W YKOJOTUYHOCTH, MOJICPHU3AITUS
¥ MoAU(UKALKA OTACTBHBIX MPOTYKTOB U &CCOPTUMEHTHBIX TPYTIII.

BOJBIMIMHCTBO COBPEMEHHBIX TPOU3BOIUTENEH MPEIaraloT CBOU TOBAPhl HA PHIHKE
M0J1 CBOMMH OPUTMHAJIBLHBIMHU Mapkamu. Eciiu Mapka CTaHOBUTCSI U3BECTHOU U ITpHOOpe-
TaeT MOJIOKUTENBbHBIA 00pa3 y moTpeduTeneil (MMHUIK MapKH), OHA SABJISAECTCS Ba)KHBIM
(dakTOpoM TpU MPHUHATUW PEIIeHUs] O MOKynKe. Mapka C OIpeleleHHbIM YCTOMUNBBIM
00pa3zoM  CTaTyCcoM, CBSI3aHHBIMU C €€ CBOMCTBAMU U BIUSIOIIUMHU Ha MOTPEOUTETHCKHIA
BBIOOD, HA3BIBACTCS OPAIHAOM MIIM MAPOYHBIM UMEHEM.

[TpunuMas peiieHre o MOKyIKe, MOTpeOUTeNs 00palaeT BHUMaHUE HE TOJIBKO Ha
XapaKTEepUCTUKH CaMOT0 TOBapa, HO U Ha YPOBEHb U COCTAB OCHOBHBIX U JTOTIOJHUTENb-
HBIX yCIIyT (YPOBEHb CEPBHCA), CBA3AHHBIX C €T0 BEIOOPOM, MOKYIKOM, IKCILTyaTaluen u
yTrin3anuen. Perenns OTHOCUTENBbHO YCIYyT BKIIIOYAOT:

— peuIeHusl OTHOCUTENIBHO MEPEYHs MPEIOCTABISIEMBIX OCHOBHBIX M JOTOJHUTENb-
HBIX yCIIYT;

— pelleHus OTHOCUTEIBHO CUCTEMbI CEPBUCHOTO OOCTy>KMBaHUS ((pUpMEHHas cep-
BHUCHAs CETh, TUJIEPCKasi CEpBUCHAsI CETh, HE3aBUCHUMas CEPBUCHAS CETh HA YCMOTPEHUE
noTpeouTeNs).

VYnpasnenue npoLyKToM GUPMbI MOKET ObITh OPTraHU30BAHO CIEAYIOLIUM 00pa3oM:

— (yHKIIMOHAJIbHASI CTPYKTYpA, MPU KOTOPOU KaXKI0E€ MOoJpa3elieHHe BBIMOIHSIET
OTIPEICTICHHYIO MAPKETUHTOBYIO (DYHKIIMIO IO BCEM TOBAPHBIM €IMHUIIAM, BXOSIINM B
ACCOPTUMEHT (DPUPMBI;

— peruoHaibHasi CTPyKTypa, P KOTOPOH KaKJ10€ MOIpa3IeieHHe OTBEYAET 3a BbI-
MOJIHEHWE MAapKETUHTOBBIX (DYHKIUN MO BCEMY TOBAPHOMY aCCOPTUMEHTY (UPMBI Ha
OTIpeICTICHHOM reorpaudecKOM CETMEHTE PHIHKA;

— MapoyHas (ToBapHasi) CTPYKTypa, PU KOTOPOH KaxA0€ MoApa3/ieJI€HUE OTBEUAET
3a ONPEAEIICHHYI0 aCCOPTUMEHTHYIO MO3ULIMI0 WU TPy (MapKy), BBIIOJIHSAS BCE Map-
KETUHTOBBIE (PYHKITUU Ha BCEX PHIHKAX, KOTOPHIE OHO CUUTAECT 11€JIECO00Pa3HBIMH;

— UHTErpupoBaHHas NopTdeabHasi CTPYKTypa, IPU KOTOPOW BCsSl TOBapHasi HOMEH-
KJaTypa GupMBbI YIIPaBISAETCS HE KaK MPOCTasi COBOKYIMHOCTh OTJACIBHBIX MAPOK U MapOy-
HBIX TPYII, a KaK «IMopTdeab Mapok», B3aUMOCBI3aHHBIX MEXITy COO0H eTUHOMN MPOIyK-
TOBOM CTpaTEruei.

[Ipouiecc pa3paboTKu U MIIaHUPOBAHUS HOBBIX TOBAPOB B MAPKETUHIOBOU J1€ATEIb-
HOCTH (pUPMBI BKJIFOYAET CICAYIOIINE ATAIbl: MOUCK U (POPMUPOBAHHUE HJICH; OIEHKA U
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oTOO0p uei; pa3paboTKa U MPOBEPKA KOHUEIIUU POYKTa; pa3paboTKa CTpaTeruu Map-
KETUHra MPOJYKTa; aHaJI3 BO3MOKHOCTEH; MHKEHEPHO-KOHCTPYKTOPCKas pa3paboTka
TOBapa; MpOOHBIEC PHIHOYHBIE UCTIBITAHNUS, Pa3BePThIBAHUE TIPOU3BOJICTBA U BBIXOJ HA Iie-
JIEBBIE PBHIHKHU.

Konuenuus, yBsi3pIBaroias MapKEeTUHTOBbIE YCUIIHS (PUPMBI C TUIIMYHBIMU STaniaMu
CYILIECTBOBAHUSI TOBAapa HA PHIHKE, MOTYUYNIIa HA3BaHUE «KU3HEHHBIN LUK IPOAyKTa (TO-
Bapa)». JKU3HEHHBIN UK TOBapa ONMUCHIBACTCS U3MEHEHHEM 00beMa IPoIak U IPUObLTH
(uucToro 10xo/Aa) ¢ TeueHreM BpeMeHu. [IpuHATO BBLACTATD MSTh OCHOBHBIX TAIOB: pa3-
paboTKa, BHEAPEHUE, POCT, 3pEIOCTh, ycTapeBaHue. L{enp ncrnonp30BaHus KOHICTIIINT —
BBIPaOOTKA YETKHX MPEACTABICHNUN O BO3MOYKHBIX TPAEKTOPHSIX pa3BUTHS TOBapa, 0 HEOO-
XOJUMOCTH NPUMEHEHUSI COOTBETCTBYIOIIEH MApKETUHIOBOM CTPATETHH W TAKTHKHA Ha
TOM WJIM WHOM 3Tane€ U CBOEBPEMEHHBIX U3MEHEHUSX KOMIUIEKCA MAapKETHUHIOBBIX HH-
CTPYMEHTOB.

Curyanuonnas 3agava 5.2. C. INaaunkuii. $I pazpemaro cBoum

MeHeIKepaM oIMn0aTbCs

Kpynneiimas B Poccun cets marasunoB «Maraut» ¢ Hadana 2000-X IT. yCHenHo pa3BUBaeT
CBOI1 OM3HEC Ha PbIHKE PO3ZHUYHOU TOPTrOBIM ToBapaMu noscegHeBHOro cripoca (FMCG — anri. Fast
Moving Consumer Goods), HacunuTbiBas k cepenune 2016 r. 6onee 13 ThIC. TPaAUIIMOHHBIX CyIEp-
MapKeTOB, TUIIEPMAPKETOB M MarazuHoB «Maruut kocMeTuky». B konte 2012 r. kommanus npuHsiia
pelleHrne OCBOUTH HOBBIN i ce0sl cerMEeHT map(roMepuu 1 KOCMETUKH IUTHBIX OpPEHI0B, OTKPHIB
B KpacHonape nepseiii Marasun Rouge npennonaraemoil cetu. K Tomy MOMEHTY B CETMEHTE yxKe
CJIOHIICS COCTaB KPYIHBIX UTPOKOB, TaKUX Kak ceTu «JI'Otyanb» u Bon Joli (790 marasunos), «Pus
['om» (192 marasuna), lle de Beaute u Sephora (Bmecte 138 marazunoB). Hade roBopsi, Takoit (op-
MaT MarasuHa ObUT HOBBIM JUISl KOMIIAHHUH, HO J]aJIeKO He HOBBIM JJIsl phIHKA M oTpebuteneit. OnHako
II0JIO’KUBILUCH HA OTPOMHBIM HAaKOIUIEHHBIH OIBIT B CETEBOM PUTEIIE, KOMIIAHUS BCE XK€ PELINIIACh
MPOTECTUPOBATH ITOT dopMmart. IIpeamnonaranock, 4To 3/1ech OyIET peann3oBaHa TPAAUIIMOHHAS JJIs
KOMIIaHUM MOJIENb IPSIMOTO BBIX0/IA HA TPOU3BOIUTENEH, YTO B IEPCIIEKTHUBE /1aBaJI0 ObI KOHKYPEHT-
HblE€ TIPEUMYIIECTBA M0 ACCOPTUMEHTY M 1eHaM. OJIHaKo y)Xe ¢ caMoro Hayaja ObUIM JOMYIIEHbI
CYILIECTBEHHbIE MAPKETUHIOBBIE TPOCYETHI B PEaJIM3alliy 3TOT0 MPoeKTa. B epByro ouepenp Becbma
TYMaHHO OBUIM ONIPE/IEICHbI UM BOBCE HE OIpe/IeIeHbl KOHIENIHUS [[eJIEBOT0 PhIHKA U MOPTPET Iie-
neBoro nokynatens. Ckopee Bcero, Mapkeronoru «Maruura» UCXOAWIU U3 MPEANOoI0KEeHUs, YTO
BCE JIFOJY, KOTOPBIE AENA0T MOKYIIKA B MHOTOYMCIEHHBIX CyllepMapKeTax U IMIepMapKeTax CETH,
MOTYT CTaTh MOTEHIMAIBLHBIMU MOKYyNaTeasiMu MarasuHoB Rouge. Onnako «MarHuT» 10JIrue roabl
MO3UIIMOHUPOBAJ ce0sl KaK CeTh Mara3MHOB ¢ HU3KMMHU LieHaMH. [lepBble Mara3uHbl, OTKPHIBIINECS
B Kpacnonape B Hagane 2000-xX IT., IpOABUTAIUCH MOJ clIoraHoM «lIeHbl TAHYT Kak MarHuT», 1a u
ceiiuac ciorad «Bcerna HU3KME LEHBD» OJTHO3HAYHO OPUEHTUPOBAH HA MOKYyNATeled O CKPOMHBIM
Or0/1KETOM, KOTOpBIE BBIHYKJIEHBI Pa I SJKOHOMHUHU JJOBOJIbCTBOBATHCS Y/IOBJIETBOPUTEILHBIM Kade-
ctBoM. KaduecTBo /1eliCTBUTENBHO HUKOTAA HE OBLJIO CHIJIBHOM CTOPOHOM MarasuHoB «MarHuT», U B
BOCTIPUATHN OOJIBIIMHCTBA MOTpeOUTENel MPOYHO 3aKpEnuiIcs COOTBETCTBYIOUIMM 00pa3. PriHOK
AIIUTHOM napdroMepun U KOCMETUKH ObLJI COBCEM MHBIM U IO NMPUPOE yIOBIETBOPSIEMbIX OTPEO-
HOCTEH, ¥ TI0 COCTaBY MOKyMNaTesnei, 1 o UX TpeOOBAHUAM K KadeCTBY, M TI0 UyBCTBUTEIBHOCTHU K
nene. [lokynka napdromepun 1 KOCMETHKH B 3HAYUTEIBLHONW CTETIEHU YAOBIETBOPSET YyBCTBEHHO-
HYMOIMOHANIbHBIE, TYXOBHBIE TOTPEOHOCTH, KOTOPBIE HENb351 OTHECTH K )KM3HE00eCIeunBaIOIIUM, TI0-
BCETHEBHBIM. [[asieko He Bce mOTpeOrTEe TN BOOOIIIE MOIB3YIOTCS dTHMH TOBApaMH, a TeEM 00JIee H3bIC-
KaHHBIMH, MIPECTHKHBIMHU U 1OporuMu. YacTo 1moio0HbIe TOBAphl MPUOOPETAIOTCS B MOJAPOK OJIU3-
KHM JIFO/ISIM, YTO TIOBBIIIAET TPEOOBAaHUS K UX IyXOBHO-IMOITMOHAIIBHOMY 00pa3y. B mobom ciydae
cama TMOKYIIKa JJOPOTHX TyXOB HJIM ITOMaJIbl KyJIbTOBOTO OpEH 1A ABISETCS CAMOCTOSTEIbHON YaCThIO
BCETO Ipoliecca U TpeOyeT COOTBETCTBYIOLIET0 aHTypaka, BKIII0Uasi MECTOPACIIONOKEHHE, HHTEPhED,
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00y4eHHOCTh MepcoHana. BaxHbI TakKe rapaHTUU KavyecTBa U MOMAJTMHHOCTH, Y3HABAEMOCTh U PO-
MaHTHUYHOCTb 00pa3a, CIOKUBLIASICS J0JTOCPOYHAsl permyTalys Mara3uHa, a BOT I[eHa B MEHbILIEH
CTCTICHH BIIUSET HA BHIOOD.

Hazpanue Rouge Takoif 5MOLIMOHAIBHOM CHIION HA HAYaJILHOM 3Tare He MOIJIo 00JaaTh, HO
1 He 0c000 pacnosaraio kK 3roMmy. Ero ¢ppaniysckoe Hanucanue 1 IpOU3HOIICHUE TIO-PYCCKH AaJIEKO
HE TaK yAauHo, Kak «JI’Dtyanb» nin «Unp 1e 60T3», posKaalii acColMaluy ¢ POJAUHON POMaHTHY-
HBIX apomaToB. Jlaxe eciu Bbl 3HAJU, YTO «FOUQe» MO-PYCCKU O3HAYAET «KPACHBIN», KPOME MBICIIH,
YTO ATO CBSA3aHO C KOPIMOPATUBHBIM LIBeTOM «Maruurtay, Bamu ¢paHTa3uu He pa3BUBAIUCH.

[lepBbIit Mmarazun Rouge oTkpbLICs B 3JaHUU runepMapkera « Maruuty» HalpOTUB JTUHUU Kacc,
B CaMO T'ylle CyeThl MOKYIaTeNel, IpUIIeANnX KyuTh camoe Heooxoaumoe. [lpu Beixozae u3 Top-
TOBOT'O 3ajla Y HUX BPsJ JTU BOSHUKAJIO JKEIAHUE MPHUKYIIUTh «II0 IyTH €IIe Yero-HUOyIh pOMaH-
TUYHOTIO, /1a ¥ Cpeid OOBIUHBIX NoceTuTenel «Maruuray peajbHbIX MOKYIaTelel JTI0KCOBOro «ppa-
rpaHca» He TaK y»K ¥ MHOro. OTKpbITHE Mara3uHa COMpPOBOXKIAIOCH JOCTATOYHO CKPOMHBIMU JIO-
KaJIbHBIMUA MEPONPUITHAMH 1O NPE3EHTALIMHN, U MHOTHE J1a’K€ JUHAMUYHBIE, IPOCBELIEHHBIE ITOTpE-
OWTENN HE 3aMETUITH HE TOJBKO €0 MOSBICHHUS, HO U CYIIIECTBOBAHUS B IEPHUOI (PYHKIIMOHUPOBAHUSI.
Bbonbiiryto 9yacTh 3TOro BpeMeHH Mara3uH IpeacTaBiisil co00i pKyt0 aOCOIIOTHO MYCTYI0 BUTPUHY
C U3HBIBAIOIIUMU OT CKYKU COTpyaHUKamu. CiydaliHble TOCETUTEH, KOTOPhIE HMHOTa BCE-TaKH 3a-
XOJIMJIM B Mara3uH, 0COOCHHO MCKYIIIEHHBIE B MTOKYIKE JOPOroi maproMepun U KOCMETUKH, ObLITH
pa3o04apoBaHbl OTKPOBEHHO HU3KMM YPOBHEM KOMIIETECHIIMU ITPOJABLOB-KOHCYJIBTAHTOB, KOTOPBIE,
OUYEBUJIHO, TOXKE HAOUPAIIUCH IO TPUHIIUITY OOBIYHBIX «MaruHuToBy — 0e3 JTUIIHUX 3aTpaT Ha 00yde-
HUE ¥ 3apaboTHYIO IJIaTy. B pe3ynbrare, mpocyiiecTBOBaB MEHEe rojia, ¢IMHCTBEHHBIM Mara3uH He-
cocrosBIIeics cetu OblI 3aKpbIT. [ledanbHas cyap0a mpoeKTa MOKET OBITh CBA3aHA C MPOXJIAAHBIM
OTHOIIIEHUEM K HEMY OCHOBATEJISl U OCHOBHOTO coBiazaenblia «Maruuta» Cepres ['anunkoro. B un-
TepBbIO KypHay «CHOO» OH ckazan: «S 6bu1 mpoTuB OTKpHITU! KO MHE MpUIILIN TOT-MEHEHKEPHI
1 cKazanu: «Mbl XOTUM 3alTH B CErMEHT JOPOTrOd KOCMETHKH». Sl MOCMESICA U CKa3all, 4TO 3TO
COBEpIICHHO OecTONKOBOE 3aHATHE. HO OHM 3aX0Tenu OUIMOUTHCS, U ST UM 3TO pa3pemui. S paspe-
1210 CBOMM MEHEJXKEpaM OIN0aThCs.

OcHosHble mepmMunbl U NOHAMUA

IIpooyxm — moOble ¢uznueckne 00BEKTHI, YCIYTH, UICH, JIHUIA, MECTa, OpraHu3a-
IIUH, CO3/IaBaeMbI€ C IIeJIbI0 YJIOBIETBOPEHUS TOTPEOHOCTEN T€X MIIM MHBIX OOIIECTBEH-
HBIX rpyn. Toéap — MPOAYKT, MPUHUMAIOIIAN MaTepuaibHyt0 popmy. Veryea — mpoaykr
B BUJIC JCWCTBHIA, BBITOJ TN YJOBIICTBOPEHUS. B HeKxoMMepueckom mapKemunee npo-
0ykm — Habop 0OBbEKTOB, 00JIAAAIOIINX TIOJIE3HOCTHIO ISl PA3IMUHBIX 3aMHTEPECOBAHHBIX
rpynn (o0pa3 TeppPUTOpPHIA, COIMATLHO 3HAYMMBIC WICH M MEPONPHUSATHS, PEITyTaIlus,
UMUK JIUI] U T.01.).

Kauecmeo mosapa B MapKkeTUHTE — COBOKYITHOCTh BCEX OCHOBHBIX M JIOTIOJTHUTEIb-
HBIX CBOMCTB M XapaKTEPUCTUK TOBapa (yCIyTH), 0 KOTOPHIM MOTPEOUTENH CYIUT O CTIO-
COOHOCTH ATOTO TOBapa YAOBIETBOPSATH €0 MOTPESOHOCTH.

Kauecmeo 6 konkpemnom cmwicie BKIIIOYAET COBOKYITHOCTh OCHOBHBIX U JOMOJTHU-
TEJNBbHBIX OOBEKTUBHBIX MAapaMeTPOB, XapaKTEPU3YIOIIUX TOBap B 0a30Boi (uzmueckoi
CYITHOCTH, CBSI3aHHOH C €r0 OCHOBHBIM HazHaYeHHEM ((DyHKIIMOHAILHBIC CBOWCTBA, I[BET,
BKYC, pa3Mep, Macca, HaJIe)KHOCTh | T.11.).

Kauecmeo 6 pacuupennom cmuiciie BKIIOYACT TAKKE BCE JOMOIHUTEIBHBIE O0BEK-
TUBHBIC BO3MOXHOCTH M YJI00CTBA, IMOTy4aeMble IOTPeOUTEIIeM B Ipoiiecce 0Toopa, mo-
KYIIKHU, UCTIOJIb30BaHUS TOBApa.

Kauecmeso 6 0000wennom cmuiciie BKIIIOUAET TAK)KE BCE, UTO O3HAYACT TOBAP IS
noTpeOUTeNsl B SMOIMOHAIBHO-UYBCTBEHHOM IUIaHE (COOTBETCTBHE MOJEC, MPECTHIK-
HOCTb, CTHJILHOCTD, HaJIeXk/1a, N30aBJICHUE OT KOMIUICKCOB, 3aIIMIICHHOCTD U T.]11.).
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Hoeuvlii npooyxm — 11100b1e a0COIIOTHO HOBBIE, MOJIEPHU3UPOBAHHBIE WIIA TIEPETIO3H-
IMOHUPOBAHHBIE TOBAPHI, KOTOPbIE 00JIaAaI0T HOBU3HOM JJIsi OTPEOUTES.

IIpooyxmosuwiti (mosapmwiii) accopmumerm upmsvi — COBOKYITHOCTh BCEX aCCOPTH-
MEHTHBIX TPYII MPOAYKTOB (TOBAapOB U YCIYT) U NPOAYKTOBBIX €IUHUII, MpECTaBIIsie-
MbIX KOMIIAHUEW HA PHIHKE.

Accopmumenmuas epynna — rpynna HaMMEHOBAHUU MPOJIYKTOB (UPMBI, CXOXKUX
Mex Ty co00i Mo PyHKIMOHAILHOMY Ha3HAYEHHIO, TI0 TPYIINaM MOTpeduTesei 1 PpIHKOB,
Mo crocodaM U MecTaM peasiu3aliy, 1o AuanazoHam IeH WK APYTUM MpU3HaKaM.

Accopmumenmuas no3uyus — KOHKPETHBIA BUJ MPOJYKTa, Mapka, MoJiejb, MapKa,
TUIIOpa3Mep U T.J.

lupoma accopmumenma — 00111€€ KOJIUYECTBO ACCOPTUMEHTHBIX TPYIIIT, BXOIALINX
B IIPOJIyKTOBBIN aCCOPTUMEHT KOMIIaHHUH.

I'nybuna accopmumenma — KOINYECTBO aCCOPTUMEHTHBIX MOJATPYII U MO3UIMIA B
KaXJI0W aCCOPTUMEHTHOM TPYIIIIE.

Ynakoexa — 1) mpouecc co3ganusi 000JI0YKY WIM BMECTHIIMINA TOBapa; 2) cama dTa
000JI04Ka CO BCEMU JIOTIOTHUTEIbHBIMU SJIEMEHTAMU, BBITIOJHSIONIAs (QYyHKIIUH: TTPpHIa-
HUE HYXHOTO 00beMa U (OpPMBI, 3alllMTa U COXPAHEHHE CBOMCTB TOBapa OT (PU3MUECKUX
BO3JICHCTBUIA, TOBBIILIEHUE YI0OCTB UCTIOIB30BaHUs 0a30BOTO MPOAYKTa, UHPOPMAIIMOH-
Hbl€ KOMMYHUKAIMHU, CTUMYJIMPOBaHUE cObITa, oOecreueHue 0e30MacHOCTH U SKOJIOTHY-
HOCTH, MOJEpPHHU3ALMS W MOIU(DUKAIUS OTACIbHBIX MPOIYKTOB M ACCOPTUMEHTHBIX
TPYIIIL

Tosapnas mapka — OpUTHHAILHAS COBOKYIMHOCTh OYKBEHHO-CHUMBOJIBHBIX 0003HA-
YeHUH, UICHTUPUIUPYIOLIUX B IJ1a3ax NOTPEeOUTENeN MPOU3BOAUTENS WM OTIEIbHBIN
TOBAp.

bpeno — mapka ¢ onpeienieHHbIM yCTOWYMBBIM 00pa3oM U CTaTyCOM, CBSI3aHHBIMU C
ee CBOMCTBAMU U BIUSIOUIMMH Ha TOTPEOUTENHCKUI BBIOOD.

Venyeu, cesazannvie ¢ mosapom — HabOP OCHOBHBIX U JIOMOJHUTEIBHBIX MPEUMY-
HIECTB U y100CTB, CBSI3aHHBIX C BBIOOPOM, MOKYIIKOM, SKCIUTyaTalluel U yTUIIn3aluei To-
Bapa.

Kusznennwiii yukn npodykma (moeapa) — KOHIETILNS, YBSI3bIBAIOIIAsI MAPKETUHTO-
Bbl€ yCUIUSl (PUPMBI C TUIIMYHBIMU 3TallaMH CYILECTBOBAaHUS TOBapa Ha pbIHKE (pa3pa-
00TKa, BHEJIPEHUE, POCT, 3pEJIOCTh, ycTapeBaHue). JKu3HEHHbIA UK TOBapa ONMUCHIBA-
eTCsl I3MEHEHHEM 00beMa MPOoIaXK U MPUOBLTH (YMCTOTO JJOX0/1a) C TEUEHUEM BPEMEHHU.

Konumponwnwie eonpocwt u 3a0anus

1. Yro moHmmaeTtcs moja MpoayKToM B MapkeTuHre? Kakue OCHOBHBIE BHJBI MPO-
JYKTOB BBIICTISIOTCS B KOMMEPUECKOM U HEKOMMEPYECKOM MapKeTHHTe?

2. Uro BKIIOYaeT B ceOs MPOIAYKT B KOHKPETHOM, PACHIMPEHHOM U 000OIIEHHOM
CMBICJIE M UTO TO/IPa3yMeBaETCs MOl KAUeCTBOM TOBapa B MapKETHHTe?

3. CornacHsl Ji1 BBI C TEM, YTO B KaU€CTBO MPOAYKTA C TOUKH 3PECHHUS TOTPEOUTEIS
BKJIFOYAIOTCS TAKHE XapaKTEPUCTUKHU, KaK LBET, 3aIax, IU3alH, ypOBEHb npecTrxa? Mo-
TYT JIK BIUSATH HA BOCIIPUHUMAEMBII MOTPEOUTEIEM YPOBEHb KauecTBa YITaKOBKa, KOMIIE-
TEHIIMS MTPOJIaBIIa-KOHCYIHTAHTA, BO3MOXXHOCTh MOKYIIKH B KPEAUT?

4. Kakoiif ToBap MOKHO CUMTATh HOBbIM? MOHO JIM Ha3BaTh HOBBIM TOBAp, KOTO-
PBI U3MEHWJ BHEIIHUN BUJ WU YITYyUILIWI OTAEIbHbIE XapaKTEPUCTUKH, HE MEHsI CBOEH
IPUHIUIHAIBHON CYIIIHOCTHU?
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5. Kakue pemieHuss IpUHUMAIOTCS MIPHU pa3pabOTKE KOHUEMIIMK HOBOTO JJIsl PhIHKA
ToBapa? KakoBbl 0COOCHHOCTH NMPUHSTHS PELICHUN NpPU BBIBOJE HAa PHIHOK TOBapa, HO-
BOT'O VISl IPEAIPUATHS?

6. Ha3oBure ocHOBHBIE 3Tanbl pa3pabOTKU U BbIBEICHUSI HOBOTO TOBapa Ha PHIHOK.
B uem 3akir04aroTCs MapKETUHIOBBIE 33/1a4M HA KaXKJI0M dTarie?

7. Ha3oBure ocHOBHBIE (DYHKIIMHU YIIAKOBKH U Tapbl U MPUBEIUTE IPUMEPHI MOBbI-

LIEHUS TOJE3HOCTU 0a30BOr0 MPOAYKTA MIPU OMOLIU HUX.
TECTbI

1. JIwo0bie pusnveckue 00beKThI, YCJIYIrH, HeH, JUla, MecTa, Opranu3anuu, co3aBae-
Mble€ ¢ HeJIbIO YIOBJIeTBOPEeHHsI MOTPEOHOCTEH TeX WJIM HHBIX 00IIeCTBEHHBIX TPYNI B MapKe-
THHI€ HA3LIBAKOTCH:

a) 00BEKTaMHM JIeATEeILHOCTH;

0) IpoayKTaMu;

B) PHIHOYHBIMU TOBapaMHu;

T') UHTEJUICKTYAJIbHBIMH ITPOTyKTaMH.

2. COBOKYNHOCTH OCHOBHBIX M /IONOJTHUTEIbHBIX 00beKTHBHBIX APaMETPOB, XapaKTe-
PHM3YHOLIHMX TOBAP B 0230B0i1 GU3HYECKOH CYIIIHOCTH, CBA3AHHOM € €ro OCHOBHBIM Ha3HA4YeHHEM
npeacrasJisieT co00¥:

a) CTaHAapT KayecTBa;

0) KauecTBO B LIMPOKOM CMBICIIE;

B) KQ4E€CTBO C TOUKH 3PEHHUsI MOTpEeOUTENEH;

') KAueCTBO B KOHKPETHOM CMBbICIIE

3. ACCOPTHMEHT, BKJIIOYAIOLIHUIi B ce0s1 00/1b1I0€ KOJMYeCTBO IPYNIl, MOATPYII, TOBap-
HBIX O3ULMI, OPHEHTHPOBAHHBIX HA IIMPOKMI IMANA30H 00J1acTell NPUMEHEHUs, TPy 1o-
TpeduTeJIeil, Clioco00B NMPOJAKHU, LIEH, HA3BIBAIOT:

a) rI1yOOKuM;

0) HIMPOKUM;

B) COIIOCTaBUMBIM;

T') TUBEPCUPUIIPOBAHHBIM.

4. YnakoBKa npeacraJisieT co000ii:

A) nporuiecc co31aHus 0007I0UYKH UM BMECTHIIUINA TOBApa;

b) o6oouky 6a30BOro MpoayKTa co BCEMU JIOTIOTHUTEIILHBIMU YJIEMEHTaMH, KOTOPBIE COCTAB-
JSIFOT €JMHOE 11€710€ B TOBApHOW €IMHUIIE.

a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HU A, HU b.

5. CoBOKYNHOCTb OYKBEHHO-CHMBOJIbHBIX 0003HA4YeHUI1, pUCYHKOB H IIBETOBOI raMMbl,
OHO3HAYHO WACHTH(GUIHMPYIOIMX OTACJbHBIA TOBAP, TOBAPHYIO IPYNILY H/WJIH €ro NPpOnu3Bo-
JAUTENS Ha3bIBAETCH:

a) TOProBasi Mapka (3Hak);

0) MpOayKTOBask MapKa;

B) MapOYHOE HAa3BaHMUE;

I') MapOYHBIN 3HAK.

6. Mapka ¢ onpe/ieJileHHbIM YCTOHYHUBBLIM 00Pa30M H CTATYCOM, CBSI3AHHBIMH C €€ CBOIi-
CTBAMH M BJMSIOIIUMH HA NOTPeOUTEIbCKUI BHIOOP, HA3BIBAETCS:

a) MapoyHOE Ha3BaHHE (MapOYHbIN CUMBOIM);

0) ToproBasi Mapka (3HaK);
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B) OpaHI (MapodHOE HMsl);
T') MApOYHBIA UMUK

7. Kakoe U3 BbICKa3bIBaHUIl BEPHO:

A. TTone3Hocth OpaHIa (MAPOYHOTO UMEHH ) JIJISl IOTPEOUTENICH CHIKACT U3JIEPKKH HEOTIPE/Ie-
JIEHHOCTH U PUCKa;

b. HeratuBHble (hakTOphl UCIOIB30BaHUA OpIHAA (MAapOYHOTO MMEHH) CBSI3aHBI C yBelHUYe-
HUEM H3JEpKEK U LIEHbl MapOYHBIX TOBAPOB.

a) o0a He BepHBI;  0) BepHO TONBKO b;  B) BepHO TOyIbkO A; T)BepHO U A, u b.

8. ZKu3HeHHBIH IIUKJI TOBapa NpeacTaJisieT co00ii:

a) CPOK CITy’KOBI, B TEUEHNE KOTOPOTO U3/I€JINE COXPAHSIET CBOU IOTPEOUTEIBCKUE XapaKTEpHU-
CTHUKH;

0) KOHLIEIIMIO, OTMCHIBAIOLIYIO MIPOLIECC Pa3BUTHUS TOBApa, HAUMHAs OT MOMEHTA €ro BHEJpe-
HUS Ha PBIHOK M 3aKaHYMBAasi MOMEHTOM yCTape€BaHUs U CHATHUSA TOBapa C pPbIHKA;

B) IUIAHUPYEMBI (GUPMON MEeprOo/I, BKIIOYAIONINI 3Tanbl BOSHUKHOBEHHUS UICH U pa3padOTKU
HOBOT'O TOBapa, MOATOTOBKHU MIPOU3BOJICTBA, BBIBOJIA HA PHIHOK, BBIX0/1a HA 33/IaHHbIE 00BEMBI MIPO-
U3BO/JICTBA, PACIIMPEHUS U MOJAEPHU3ALINHU, CHSTHS C IPOU3BOJICTBA U JIUKBUJIAIIMU 3aI1aCOB.

6.2. DoHJ OIIEHOYHBIX CpEACTB AJA NMMPOBECACHUA
HpOMe)I(yTO‘lHOﬁ arrecranmu

6.2.1. Temsl Ajs NOATOTOBKH K 3a4eTy 1o YyacTu 1 kypca «MapkeTHHI»

1. TeopeTrueckre OCHOBBI B3aMMOJICUCTBUS MPOU3BOAMUTENEH M MOTpeOUTENeH Ha
pBIHKE. 3aKOHBI cripoca U npeioxeHus (JI, yaueOHUKH 110 MUKPOIKOHOMUKE )

2. bazoBble MOHATHS MapKETHHTa: HYX7a, TOTPEOHOCTh, CIPOC, OOMEH TOBapaMu U
yCIyraM, MOTPEOUTENhCKas IIEHHOCTh, yIOBIeTBOpeHue morpedureneit (1, c. 35-49, 2,
c.37-46)

3. Ilpenmoceutku U UCTOpUs BO3HUKHOBeHUs Mapketunra (J1, (1.c.21))

4. DBomronus KOHIENIUN MPEANPUHUMATEECKONW NEITeTHOCTH TI0 MEpPE Pa3BUTHUS
pbiHKa. [Ipon3BOACTBEHHO-COBITOBbIE KOHIEIIIMU: XapaKTEPUCTUKA U YCIOBHSI UCIIOJIB30-
Bauus (JI, (1, ¢.53 - 59))

5. CymHOCTh ¥ MPUHIUIIAATIBHBIE 0COOEHHOCTH MAPKETHHTOBOM KOHIICTIIIMH B COBpE-
MEHHBIX YCJIOBUAX. Pa3BuTHE MapKeTHHIa B COBPEMEHHOM Tiiobanu3yroiemcs mupe. Kon-
LM XOIUCTHUecKoro mapkerunra (1, ¢.55 - 80, 2, ¢. 52 - 70)

6. DBOIONMSA PA3TMYHBIX TEOPETUUECKUX MAPKETHHTOBBIX IITKOI U KoHIenmit (XKyp-
Hain «Mapketunr», 2001, Ne 2, ¢. 80 - 83)

7. llonnMaHue MapKeTHMHTa KaK CHUCTEMbI JACUCTBHUM (upmbl Ha phiHKE. OCHOBHBIC
e U GpyHKIMOHATBbHBIC 3a1aun MapketuHra (JI, 2.c. 116 - 139)

8. MapkeTHHT Kak MpoIiecc yIpaBlIeHUs AeATEIbHOCTRIO (hupMbl Ha peiHke. CTpaTte-
TUYECKOe MIaHupOBaHUe MapkeTunra. Pazpabotka crpareruii pocta (JI, 1, ¢.94 - 136, c.46-
47).

9. SWOT-ananu3 B cTpaTernyecKOM MapKeTUHTOBOM IiaHupoBanu (1, c. 104 - 112,
2;¢.132-137)

10. O6mue NpUHIKUIBL U 3TAIlbl IPUHITHS MapKETUHTOBBIX peteHuit (J1)
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11. Cucrtema mapkerunra ¢pupmsl. Kontponupyembie (MHCTPYMEHTBI) U HEKOHTPOJIH-
pyembie (BHeUIHss cpena) gpaktopsl Mapketunra. (JI) Mukpo- u Makpocpena MapKeTHHTa
(1; c. 137-186).

12. OcHOBHBIE UHCTPYMEHTBI MapKeTUHTa (IIPOJYKT, IIEHA, PACTIPECICHUE U COBIT,
npoasmwkenue) (J1, 1; c. 76-78).

13. PriHOYHBIC M HEPHIHOYHBIE (DAaKTOPHI BHEIIHEH Cpeibl MapkeTuHra. Mukpocpena
¥ Makpocpeaa. Ananraius noBeieHus GupMbl K BO3IEUCTBUIO (DaKTOPOB BHEIITHEN CPEIb
(JI, 1.c.146 - 178, 4.¢.35-41)

14. MapkeTtusr u r100aMbHbIN PHIHOK. 3ydueHre BO3MOXHOCTEHN (PUPMBI HA MEXTY-
HApPOJHBIX phIHKaX. DOPMBI MPOHUKHOBEHUS HAa MEXTyHApOaHbICe phIHKH (1, ¢.285 — 334).

15. Undopmanius B IPUHATAN MAPKETUHIOBBIX pellieHui. Bupl ynpaBieHuecKuX pe-
meHnii o crenenu onpeaenennoctu (JI, 1.c.111-121, 2.¢166-167, 4.¢.64-65)

16. MapkeTuHroBsie MHQOPMALMOHHBIE CHUCTEMbl. MapKETUHTOBBIN MOHHUTOPHHT,
aHaJIU3 BHYTPEHHEH OTYETHOCTH, MAPKETUHTOBBIC UCCIeoBaHus. [[puHIMnHanbpHas cxema
mapkeTrHroBoro uccienoanus (J1, 1, ¢.304 -352, 3.¢.176-185, 4.¢.64-85).

17. Metoasl cOopa U UCTOUYHUKH MAPKETHHTOBOM MH(popManuu. Bropuunsie u nep-
BUYHBIC JJAHHBIC B MApPKETUHTOBBIX Mccien0BaHUsIX. OCHOBHBIC HAIpaBICHUS U 00JacTH
MapKeTHHroBbIX MccaemoBanuii. (JI, 1, c. 315 - 328, 3.¢.179-183, 4.¢.71-83).

18. UccnenoBanue nmoTpeOUTENHCKOTO MOBEICHUS 1 IOHUMaHUE MmoTpeduTeneit. Mo-
JeNb TOTpeOuTeNnbcKoro noseaeHus. [lopenenueckre GpakTopsl (KyIbTypHBIE, COLIMATIBHBIC,
ncuxonoruyeckue). Teopuun motusaiuu @peiina u Macioy (1, ¢. 226 — 267, 3, ¢. 230-266)

19. Ananu3 peIHKa ¥ U3MEPEHHE TEKYIEro PHIHOYHOIO CIpoca. MeToIbl MPOTHO3U-
poBanus crpoca. (1, c. 471 — 480).

20. IIpombrneHHbi MapkeTHHT. OCOOCHHOCTH MOBEICHNUS KOMMEPUYECKUX TTOTPEOH-
tenei (morpeduTene-npeanpusTuii). akTophl, ONMPEACIAIONMNE MOBEACHUE KOMMEpYe-
ckux moTpedurencii. (1, c. 268 — 303).

21. IloBpITIIeHNE COMMATBPHON OTBETCTBEHHOCTH (PMPMBI B COBPEMEHHOM OOIIIECTBE.
MapkeTunr u 00mmecTBO. Biausaue o0mecTBa Ha PIHOYHYIO JeATebHOCTD (pupmbl. Kon-
LEIIMS COIHaTbHO-3TUUHOro Mapkerunra (JI, 2, ¢. 237 - 283, 64 - 87)

[Ipumeuanue.

1.Cucok COAepKUT MepedeHb TeM, a He DK3aMEHAIIMOHHBIX BOMpPOCcoB. B Oumierax
(GbOpMyIHPOBKH BOMPOCOB MOTYT HECKOJIBKO OTJIMYaThes. Hampumep, ogHa Tema MOXeT
OBITH pa30uTa Ha HECKOJIBKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyEeMbIE€ UCTOYHUKH MHGOpMaIu Jyist moAroToBku (JI
— Martepuansl JeKkul, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIUTEPATYpPHI C yKa-
3aHUEM CTpaHUIL).

6.2.2. KoutposabHasi padora ajs cryaeHtoB 3®0 no yactu 1
Kypca «MapkeTuHn»
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KonTtponpHas pabota BeinonHsieTcss ctyneHTamMu 3dO Mexy yCTaHOBOYHOU H
3MHEH ceccued W TMpeaHa3HavyeHa JIsi KOHTPOJS CaMOCTOSITEIbHON paboThl 00ydaro-
HIUXCS TI0 MPUBICYEHUIO JOTOJHUTEIBHOIO MaTepuala, paclUpsIonero npodeccuo-
HaJIbHBIA Kpyro3op. B KOHTposapHOM paboTe 00y4aromiuiicss T0MKEH BBIMIOJHUT 2 pa3-

Jieja — HammMcaTh 3CCe W BBITIOTHUTD MTPAKTHUECKYIO PadoTy.
1. Dcce.

O61mmas rema: Poib MapkeTHHTa B pHIHOYHOM JIEATEILHOCTH COBPEMEHHOUN (PUPMBI.

Conepxxanue

1) Teopernueckoe 0OOCHOBAaHHE MOBBIIICHUS POJIM MAPKETHUHTA B JCSTEIHHOCTH
COBPEMEHHOMU (PUPMBI.

2) AHaIM3 NpakKTHYECKUX cuTyaruid. HaiiTu B meproudecko Jiuteparype u npo-
AHAJIM3UPOBATh CUTYALMOHHBIE ITPUMEPHI U3 MPAKTUKH MAPKETUHIOBOM AEATEIBHOCTH
OTEUECTBEHHBIX U 3apyOEIKHBIX KOMIIAaHUH, TPUBEAIINE K PRIHOYHOMY ycriexy (1 mpumep)
Y pbIHOYHOM Heynaye (1 mpumep) Ty WiM UHYIO KOMIIAHUIO.

3) CoctaBUTh COOCTBEHHBIC BHIBOJIBI 10 MIPOBEACHHOMY aHAIIU3Y.

2. Ilpaktuyeckas pabora
INPAKTUYECKOE 3AJIAHUE
o Kypcy «MapkeTuHD»

CocTaBuTh ClieHAPpUA MAPKETHHIOBOI'0 HCCJIeJ0BAHUSA

Heo0xoauMblii MUHUMYM:

1. CdopmynupoBaTh U ONUCATh PHIHOYHYIO MPOOIEMY.
2. CdopMynupoBaTb 00BEKT, IIEJIU U 33]]a41 UCCIICTOBAHMUSL.
3. Omnwucarb BUABI 1 UICTOYHUKU 8MOPUYHOU U NEPEULHOU UHGopmayuu, KoTopas OyAeT UCTIOIb-
30BaThCsl B UCCIIEIOBAaHHH.
OCHOBHBIM METOJIOM cOopa nepsuuHol uHgopmayuy AA JAHHOTO 3aJaAHUS JOJDKEH ObITh aHKET-
HBIN OIIPOC.
OnpenenuTs cocTaB M pa3Mep BBIOOPKH /sl OIpoca.
CocraBuTh aHkety. [IpuBecT aHKeTy B IPUIIOKEHUH K paboTe.
[TpoBectu npoOHBIii onpoc, Beidopka 20-30 yer.

HpoaHaJ'II/BI/IpOBaTB IMMOJIYYCHHBIC JAHHBIC.

© N o o A~

Onwucare BBIBOJBI U NMPEIIOKEHUS 10 MOBBILEHUIO Y(PHEKTUBHOCTH MAPKETHHIOBOH Aes-
TEJIBHOCTH 110 Pe3yJIbTaTaM MPOBEIEHHOI'0 MApKETUHTOBOT'O UCCIIEI0BaHMS.
Paboma ogpopmnsemcs 6 coomsemcmeuu ¢ odwumu mpebo8aHuAMU K 0OPMIEHUIO NUCbMEH-

HbIX pabom Ha tucmax popmama A4 ¢ mum. aucmom. Odwvem do 15 c.

6.2.3. TeMbl 1JI HOATOTOBKHU K IK3aMeHY MO YacTu 2 Kypca « MapKeTHHI»

1. OcHoBHbIE TOAXO0/IBI K BEIOOPY LIEJIEBOTO PhIHKA: MaCCOBBIN MapKETHHT, MapKe-
THUHT CETMEHTOB, MAPKETUHT HUILL, MUKPOMApPKETUHT, NHINBUAY AJIbHBIA MAPKETHUHT [ 1;

26



C. 509-516]. Ouenka u BbIOOp LieTEBBIX PHIHKOB. CTpaTeruu Ajs UEeIeBbIX PHIHKOB [1; C.
549-554].

2. CerMeHTUPOBAHKE PHIHKOB: Teorpaduueckuil, reMorpaduueckuii, mcuxoaoru-
YECKUN 1 MOBeACHUECKUI MpUHIHUIBI. OCOOEHHOCTH CErMEHTUPOBAHUS PHIHKOB KOM-
MEpUECKHUX MOTpeOUTEeNe U MEKTyHAPOAHBIX PHIHKOB. MHOT0(akTOpHOE CEerMEeHTHPO-
BaHKe. DTanbl ¥ 3PPEKTUBHOCTH Mpolecca cermeHTupoBanus [1; €. 518-393]

3. ®opmMupoBaHKE KIIOYEBBIX KOHKYPEHTHBIX MPEUMYIIECTB (PUPMBI HA PHIHKE:
cTepkHeBas crparerus. J{uddepenimanms npeanoxeHus GupMbl 1 €e BO3SMOKHOCTH B
pa3nuaHbBIX oTpacisix. Metoabl nuddepenimanuu [1; €. 554-565]. Ilo3unimonnpoBanue
MPOJIyKTa HA PHIHKE OTHOCUTEIBHO MOTPEOUTETHCKUX MPEANOYTCHUM U OTHOCUTEIBHO
npyrux Mapok. KapTei-cxembl Boctipustusi. CTpaTerus nmo3uinuOHUPOBAHUS U €€ BOC-
npusitue[1; ¢. 565-585].

4. OcHOBBI OopueHTalu Ha norpedutens. [loTpedurenbckas EHHOCTh U YPOBEHb
YIOBJICTBOPEHUS OKHUIAHUK TTOTpeduTeneit. CucrteMa mpeaocTaBiaeHus IIEHHOCTH. [ 1, c.
604-621]. LlernocTs MOTpEOUTEIS 711 KOMITAHUM M MAPKETHHT B3aUMOOTHOIIICHUH [ 1, C.
621-635].

5. OCHOBBI KOHKYPEHTHOM CTpaTeruu. BrlsBlieHNE U aHATN3 OCHOBHBIX KOHKYPEH-
TOB, OLIEHKA UX CTPATErHil, CWIbHBIX U CIA0BIX CTOPOH. OCHOBHBIE TUITHI KOHKYPEHTOB Ha
pBIHKE U X 0a30BbIe cTpaTeruu. [1, c. 643-687]

6. [lonsatue mpomykra U kinaccudukanus npoaykToB. [loHnMaHue kayecTBa mpo-
JyKTa B KOHKPETHOM, PACIIUPEHHOM U 0000IIEHHOM CMBICiE. ToBap Mo 3aMbICTy, TOBAp
B pE€AJIbHOM HMCTIOJTHEHHUH, TOBAp C MOJAKPEIUIeHHeM. Pelienus, npuHuMaeMble B poIiecce
pa3pabOTKH TOBApOB: KAYECTBEHHBIC MAPaMETPHhI, YCIYTH, aCCOPTUMEHT, yIIaKOBKa, TOP-
rosas mapka. [1, c. 701-726, nexuuu|

7. Ctpaterus co3aHus U MPOJBIKEHUS Mapok: OpeHaunr. [lonstue 6penaa u ero
1ieHHOCTh. OCHOBHBIE PEIICHUS, CBSI3aHHBIE ¢ MapKaMu. [1, ¢. 726-744]

8. [lonsaTHEe HOBOTO TOBapa M 3TambI IpoIlecca ero pa3padoTku. BeiOop Hampasiie-
HUM TIOMCKA, TeHepaIys U 0TOop uaeH, pa3paboTka KOHIICTIIIMA U €€ TECTUPOBAHHUE, pa3-
paboTKa MapKETUHTOBOM CTPATEeTHH, aHAJIN3 OM3HEC-TIEPCIIEKTUB, CO3JJaHUE MMPOTOTHUIIOB,
MPOOHBIA MAapKETHHT, KoMMepruranu3anus. [1, ¢. 757-790, nexkmuu]. Kornenus >ku3HeH-
HOTO ITMKJIa TOBapa B MapKETHHTE: CYIIHOCTh, OCHOBHBIE ATAIbl U UX 0COOeHHOCTH [, C.
790-803, nexuuu]|

9. llena u neHooOpa3oBaHUE B MAPKETHHTE: MPUHIIMIIBI U 3a1a4i. BHyTpeHHUE U
BHelIHKE (hakTopbl IIeHooOpa3oBaHust. OCHOBHBIE METObI IICHOOOPA30BaHMs: HA OCHOBE
ce0ecTOMMOCTH, Ha OCHOBE LIEHHOCTH TOBapa, Ha OCHOBE 1IeH KOHKYpeHTOB([ 1, ¢. 866-931,
JICKIIVH |

10. Kanansl pactpeeneHus 1 poJib MOCPEIHUKOB B HUX. DYHKITMU KaHaja pacipe-
neneHusi. Y pOBHU KaHaja pacnpenenaeHus. [[puHiunel GyHKIMOHUPOBAHMS KaHAIOB pac-
npeneneHus. BepTukanbHble, TOPU30HTAIBHBIE U KOMOMHHPOBAHHBIE MapKETUHTOBBIC

cucteMsl. [1, c. 1119-1141, nekuuu]
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11. Ilpundartue penieHuit o CTPyKType KaHAJIOB pacipeaeneHus. Bapuantel noctpo-
CHUSI KaHAJIOB paclpeeieHus: IPsIMOl MapKETUHT, UCIOJIb30BAHUE TOPTOBbIE areHTHI,
UCIOJIb30BaHUE MOCPETHUKOB. OCHOBHBIE BU/bI TOPTOBBIX MMOCPEIHUKOB: ONTOBBIE TOP-
TOBIIbl M PO3HUYHBIC TOPTOBLLI. TOBapOABMKEHUE U JIOTUCTUKA B CUCTEME pacrpeerne-
aus [1, c. 1141-1180]

12. Cuctema MapKEeTUHTOBBIX KOMMYHUKaUi prupmbl. COBOKYITHOCTh HHCTPYMEH-
TOB MPOJABIKCHHUS: pEKJIaMa, JTUYHbIC MPOIAYKU U KOHTAKThI, BLICTABOYHAS ACSITEIILHOCTD,
CBSI3M C OOIIECTBEHHOCTHIO, CTUMYJIMpOBaHUE cObITa. IHTErpupOBaHHbIE MAPKETUHIO-
Bble KOMMYyHUKanu. OCHOBBI IIPOLIecca KOMMYHHUKAIIUI: BO3JIEHCTBUE, MOTHUBBI, JKejae-
Mas peakius. DTanbl pazpaboTku 3P (HEeKTUBHBIX KOMMYHHUKaUK. OnpeeneHue 1eaeBoi
aynutopun. OmnpeaeneHue xemaeMol obpatHor peakumu. Beidop oOpamenus. Beioop
cpeactB obpamenns. OrieHka obpaTHoM peakuuu. PaspadoTka OrokeTa M mporpaMmMbl
npojaBmwkenus. [1, c. 941-987]

13. Pexnama kak CpeiCTBO MPSIMBIX MAaPKETUHIOBBIX KOMMYHUKAIIUNA: TIOHATHE, OC-
HOBHBIE PEIICHMUS, 1IENH, O0KeT, cTparerus. Co3gaHue peKIaMHOTO COOOIIEHNs, BEIOOD
CpeACTB pacnpocTpaHeHus u HocuTeneit. Orenka pexiamsl. [ 1, ¢. 995-1028]

14. CtumynupoBanue cObITa, CBSI3U C OOIIECTBEHHOCTHIO, IMYHBIC MPOJIAXKU B CH-
CTEeME MapKETHHTOBBIX KOMMYHHUKAIIUI: TIOHATHE U OCHOBHBIE 0cOOeHHOCTH. [1, c. 1028-
1107]

[Ipumeuanue.

1.Criucok CcoAepKUT mepeyeHb TeM, a HE DK3aMEHAI[MOHHBIX BOMPOCOB. B Ounerax
(GbOpMyIHMPOBKH BOMPOCOB MOTYT HECKOJIBKO OT/IMYaThes. Hampumep, ogHa TemMa MOXKET
OBITH pa30uTa Ha HECKOJILKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMbIe UCTOYHUKU MHGOpMaIu Jyist moAroToBku (JI
— Martepuansl Jekuul, 1,2,3,4 — HoMep UCTOYHUKA U3 CIIMCKA OCHOBHOM JIUTEPATYpPHI C yKa-
3aHUEM CTPaHUII).

[Ipumep sK3aMeHaMOHHOTO OUJieTa MPUBEICH HUXKE.
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OI'bOY BO «KybaHckuit TOCy1apCTBEHHBIN YHUBEPCUTET
Kadenpa mapkeTuHra u ToproBoro jena
Hanpasnenue 38.03.06 «ToproBoe neno»
Jucuunnuaa « MapKeTHHD

DK3AMEHALIMOHHBIN BUJIET Ne

1. ypOBHI/I CCITMCHTHUPOBAHUSA PBIHKOB! MaCCOBBIM MapKCTHUHI', MAPKCTHUHI' CETMCH-

TOB, MApPKCTHUHI" HUIII, MUKPOMApPKCTHHT I/IHI[I/IBI/II[yaJILHHﬁ MAapKETHUHI

2. Tect

3. IIpaktuyeckas padora

3aB. kadeapoil MapKETHHTa U TOPTOBOTO JeiIa Kocrenkuii A.H.

6.2.4. O0pa3en 3K3aMEeHALIMOHHOI'0 TeCTa
TecToBbIE BOIIPOCKHI IO KYpPCY «MapKeTm[r» JISL CTYAE€HTOB 9 KOHOMUYE€CKUX CHeIIHaJIbHOCTeﬁ

1. JIroOble (bHSH‘-ICCKI/IC O6T>CKTI>I, yCiyru, uacu, jJuna, MeCTta, OpraHm3anuu, Co31aBacMbIC C 1IC-
JIBIO YIOBJICTBOPCHUS HOTpG6HOCT€I>i TCX WJIN UHBIX 06HI€CTB€HHI>IX rpyIiin B MapKETUHTC HA3bI-

BaIOTCS
a) 00bEeKTaMH e TEIbHOCTH; 0) mpoayKTamu;
0) pbIHOYHBIMU TOBAPAMHU; I') UHTEJUIEKTYaJIbHBIMU NPOJYKTaMHU

2. COBOKYIHOCTb OCHOBHBIX M JIOTIOJIHUTENIBHBIX OOBEKTUBHBIX MApPaMETPOB, XapaKTEPU3YIOIINX
TOBap B 0a30BOM (pU3NUECKON CYITHOCTHU, CBA3aHHOM C €r0 OCHOBHBIM Ha3HAUYE€HUEM IIpEICTaB-
asieT coboi

a) cTaHAapT KauecTBa; 0) KauecTBO B IIUPOKOM CMBICIIE;

B) KaQueCTBO C TOUKU 3pEHUS MOTPEeOUTENEH; I') KaueCTBO B KOHKPETHOM CMBICTIE

3. ACCOPTHMEHT, BKJIIOUYAIOIIUN B ce0s1 O0NIbIII0E KOTUYECTBO IPYIII, MOATPYII, TOBAPHBIX MO3H-
U, OPUEHTUPOBAHHBIX HAa IIMPOKUN JUana30H 00JacTeil mpuMeHeHus, TpyI noTpeduTeneii,
CHOCO0OB MPOJAXKH, LI€H, HA3bIBAIOT

a) NIyOOKHM; 0) LIMPOKUM;

B) COIIOCTaBUMBIM; I) AMBEpCU(PULIPOBAHHBIM

4. YmnakoBKa IpeacTaBIiIseT co0oi
A) nporiecc co3gaHusi 000JI0YKH WM BMECTUIIMINA TOBAPA;
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B) 000J104Ka 0a30BOTO npoaAyKTa CO BCCMHU JOIMOJHUTCIbHBIMU 3JICMCHTAMH, KOTOPBIC COCTABJISAIOT

€IMHOE 1EJIOC B TOBAPHOH CTUHHUIIC
a)pepuo b; O)BepHom A,ub; B)BepHO A; T)He BepHO HH A, HU b

5. Ha3zoBute ocHOBHBIE (DYHKIIUH YITAKOBKH U Taphl

6. CoBOKYIHOCTh OyKBEHHO-CUMBOJIBHBIX O0O3HAa4€HUH, PUCYHKOB U IIBETOBOM I'aMMBbI, OJIHO-
3HAYHO UACHTH(PHUIUPYIOIIMX OTACIBHBIN TOBap, TOBAPHYIO TPYIITY U/WIN €0 MPOU3BOAUTEIIS

Ha3bIBACTCS
a) ToproBasi Mapka (3Hak);  0) MPOJYKTOBAast MapKa,
B) MapOYHOE Ha3BaHHE; ') MApOYHBIN 3HAK

7. MapKa C OpEACICHHBIM YCTOﬁqHBBIM 06pa30M H CTaTyCOM, CBsA3aHHBIMH C €€ CBOMCTBaMH U

BIIMSIOIMMHE Ha TIOTPEOUTENbCKHIA BEIOOP, Ha3bIBACTCS
a) MapoOYHOE Ha3BaHHWE (MAPOYHBIN CUMBON); 0) ToproBas Mapka (3HaK);
B) OpaHI (MapovHOE MM ); ') MAPOYHBIA UMUK

8. Kakoe 3 BbICKa3bIBaHUN BEPHO

A) Ilone3nocts OpaHaa (MAPOYHOTO UMEHH) JUIS TOTPEeOUTENel CHIKAET U3IEP>KKU HEeonpeeNeH-

HOCTH Y PUCKa;

b) neratuBHbIC (haKTOPHI UCTIONH30BAHMS OpIHIA (MAPOYHOT'O UMEHH ) CBSA3AaHbI C YBEIMYCHUEM U3-

ACPIKEK U ICHBI MApPOYHBIX TOBAPOB.

a) o0a He BepHbI;  0) BepHO TonbkO b;  B) BepHO TONBKO A; T)BepHO M A, u b.

O1neHOYHbIE CPENCTBA U1 MHBAIUAOB U JIUI] C OTPAHUYEHHBIMU BO3MO>KHOCTSIMU
3JI0pOBBS BHIOUPAIOTCS C yUYETOM UX MHAUBHIyaJIbHBIX ICUXO0(U3UUECKUX OCOOEHHOCTEH.

— MpU HEOOXOJUMOCTH HMHBAJIUAAM M JIMIIAaM C OTPaHMYEHHBIMU BO3MOYKHOCTSMU
3JI0pOBBS MPEAOCTABIIAETCS JTONOJHUTEIBLHOE BpPEMsI JUIsl MTOATOTOBKM OTBETA Ha JK3a-
MEHe;

— MpU NPOBEACHUU NPOLEAYPHl OLIEHUBAHUS PE3yIbTaTOB O0YUYEHHsS] UHBAJIUI0B U
JIMI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3[J0POBbsI IIPELYCMAaTPUBAETCS UCIIOJIb30BaHUE
TEXHUYECKUX CPEICTB, HEOOXOIMMBIX UM B CBSI3U C UX MHAWBHUIYabHBIMH OCOOEHHO-
CTSIMU;

— IIPU HEOOXOIUMOCTH JJIs1 00YHAIOLIUXCS C OTPaHUYEHHBIMU BO3MOYKHOCTSIMH 3/10-
POBbSI U MHBAJIMJIOB NIPOLIEypa OLEHUBAHUS PE3YJIbTaTOB 00Y4YEHHS IO JUCLUITIIMHE MO-
KET MPOBOJUTHCS B HECKOJIBKO ATAIOB.

ITpouenypa oLeHUBaHUS PE3yJIbTATOB OOYUYEHHS] MHBAIWIOB U JIMI] C OTPAHUYEH-
HbIMH BO3MO>KHOCTSIMH 370POBbsI 110 AMCLHUIUIMHE (MOYJIIO) MPELyCMAaTpUBAET MPEO-
cTaBlieHue MHGopMalyu B popmax, aIaTUPOBAHHBIX K OTPAHUYCHUSIM MX 3[0POBbS U
BOCHIPUATHUS UHPOPMALIVH:

JUi nu1 ¢ HapyIIEHUsIMU 3pEHMSL:

— B MieyaTHOU (hopMe YBETMUEHHBIM IIPUPTOM,

— B (popMe JIEKTPOHHOIO TOKYMEHTA.

JUig nu1 ¢ HapyIIEHUsIMU CITyXa:

— B mieyaTHou opme,

— B popMe IEKTPOHHOTO IOKYMEHTA.
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JItst AT ¢ HApYIIIEHUSAMU OTIOPHO-/IBUTATEIBHOTO aIllapara:

— B reyatHou opme,

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTA
00yJaroImMXCsl.

7. OcCHOBHAAI ¥ JONOJIHUTEJIbHASA YUeOHas1 JIUTEpaTypa,
pexoMeHayeMast 1151 0CBOCHUS JUCHUIITHHBI
7.1. OcHOBHAas1 IUTEPaTypa

1. OcuoBel Mapketunra [Tekcr] = Principles of marketing / ®. Kotnep, I'. ApMm-
ctponr, B. Bonr, [Ix. Connepc; [nep. ¢ aurn. A. B. Hazapenko, A. H. Ceupun; noa
pen. A. B. Hazapenko]. - 5-e eBponeiickoe uza. - Mocksa: Bunbsimc, 2018. - 751 c.: .
- ISBN 978-5-8459-2072-0. - ISBN 978-0-2737-1156-8. — 81 k3.

2. Kocrenkuit A.H. MapkeTusr: kitoueBsie TeMbl: yuel. mocodue / A.H. Kocrer-
kuil. — Kpacnonap: Kyol'Y, 2016. — 51 ak3.

3. MapKkeTHUHr-MEHEKMEHT: YYCOHHUK M MPaKTUKYM JUisl OakajaBpuaTa U Maru-
ctpatypsl / U. B. Jluncun [u ap.]; nox pea. . B. Jluncuna, O. K. Oiinep. — M.: U3-
natenbcTBO FOpaiit, 2018. — 379 ¢. —ISBN 978-5-534-01165-4. — PexxuMm nocrymna:
www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0OF17C94

7.2. JlonoJiIHUTEILHAS JINTEPATypa:

1. Aaxep ., Kymap B., JIpii JI>x. MapketunroBslie uccienoBanus. llep. ¢ anrim.
Cn0.: TTutep, 2004. 30 3k3.

2. Aakep /. Ctpareruyeckoe psiHOYHOE yrmpasieHue / [lep. ¢ anrn. Ilox pen.
FO.H.Kantypesckoro. Cno6.: [Tutep, 2002. 4 5k3.

3. bepuert [Ix., Mopuaptu C. MapkeTHHTOBbIE KOMMYHHKAITUH: THTETPUPOBaH-
HeIil moaxon. Ilep. ¢ anrn. — CII6., 2001. 2 sk3.

4. TomyOkoB, E. Il. Mapketunr st mpoecCHOHANIOB: MPAKTHUECKUH Kypc
[TekcT]: yueOHUK U MPaKTUKYM JiJIsl OaKanaBpuaTa U MarucTpaTypbl: y4eOHHK JUJIS CTY-
JICHTOB BY30B, 00YYarOIIMXCS TI0 SKOHOMUYECKUM HANPaBICHUSIM U CHEIUAIBHOCTSIM /
Poc. akan. Hap. x03-Ba u roc. ciayx0bl ipu [Ipesunentre Poc. @enepanun. - Mockaa:
FOpaiit, 2016. - 474 c. : un- ISBN 978-5-9916-3749-7.

5. Hanbko, T. I1. YopaBieHue MapkeTHHIOM: YYEOHUK M MPAKTUKYM IS Oaka-
naBpuata u maructparypsl / T. I1. Jlanbko. — 4-e uzn., nepepad. u gon. — M.: U3zna-
tenbcTBO FOpaiit, 2018. — 521 c¢. — ISBN 978-5-534-01588-1. — Pexum nocryna:
www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT9 .

6. Ilurtep @. pykep, Ixo3ed A. Makbsaperno. MenemxmenT. [lep. ¢ anrn. — M.:
Bunbsamc, 2011. 5 sk3.

7. Kamoxnosa, H. fI. CoBpemeHHbIE MOJIeTTH MAPKETHHTA: Y4eOHOE TOCOOHE JIs
By30B / H. . Kamoxnoga, 0. E. Komypuukoa; nox oour. pea. H. 5. KamroxuoBo#.
— 2-¢ u3., ucnp. u non. — M.: UznarensctBo IOpaiit, 2018. — 164 ¢. — ISBN 978-
5-534-04874-2. — Pexum poctyna: Www.biblio-online.ru/book/C16CB37A-1015-
41F/7-AA7A-9683B6DDF5C4 .
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http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

8. Kopneesa, . B. MapkeTuHr: yueOHUK U IPAKTUKYM JJI aKaJIeMUYeCKOoro 0a-
kanaBpuata / M. B. Kopueesa, B. E. Xpyukuii. — M.: U3narensctBo FOpaiit, 2018. —
436 c. — ISBN 978-5-534-03565-0. - Pexum pmoctyma: wWww.biblio-
online.ru/book/AD797715-625F-4450-A6A9-7TBCEAAFATIAF.

9. Kornep ®@. Mapkerunr meHemxkMenT. [lep. ¢ anrn. — CII0: [Turep Kowm,

2017. 20 sk3.

10. Ky3smuHa, E. E. Mapketusnr: yueOnuk u npaktukyM s CITIO / E. E. Ky3s-
muHa. — M.: U3marensctBo FOpaiit, 2018. — 383 ¢. — (Cepus: IlpodeccuonanbHoe
obpazoBanme). — ISBN 978-5-9916-8980-9. — Pexum moctyma: Www.biblio-
online.ru/book/8A23049A-F2D5-41EF-A002-54F10F4A564B .

11. Kymap, Hupmamus. Mapkerunr kak crtparterus [Tekct] = Marketing as
Strategy: poJib reHepaIbHOTO JUPEKTOPA B UHTEHCUBHOM Pa3BUTUU KOMIIAHWUU U BHE]I-
pPEHUU MHHOBALIMM / aBT. IpeaAucil. K pyc. uza. W. Jluncui; vayy. pen. O. OitHep; [mep.
A. Hecrtepos]. - M.: Ilperekct, 2011. - 342 c. : un. - ISBN 9785989950676. - ISBN
1591392101. 3 k3.

12, MapkeTuHr: 6010 TOIKOBBIN cl1oBaph [ TekcT] / I 'miibaust MapKeToJI0-
ros; oy pen. A. I1. [lankpyxuna; [A. 1. [lankpyxun u ap.]. - 2-e uza., crep. - M.:
Owmera-JI, 2010. - 261 c. - ISBN 9785370016189. 3 3k3.

13. Mapxketunrossie nokaszarenu [ Texct] = Marketing Metrics : 6osee 50 mo-
KazaTesei, KOTopble BaKHO 3HATh Kaxkaomy pykoBomutento / I1. V. ®@appuc, H. T.
bennn, ®@. U. Idaiidep, . Tx. PeitOmreiin ; nep. ¢ anri. A. A. llampaii ; nox Hayd.
pen. . B. Tapanenko. - Jlnenponerposck: bananc busznec bykc, 2009. - 445 c. : ui. -
ISBN 0131873709 . - ISBN 9789664150214

14. Mak-Jlonanbsn M. Ctpareruueckoe miaHupoBaHue MapkeTuHra. [lep. ¢ aHri.
- CII6.: ITutep, 2000. 2 3k3.

15. Horn T.T., Xonnen P.K. Crparerus u taktuka nienooopasosanus. [lep. ¢ anri.
— CIIO.: [Tutep, 2004. 6 3k3.

16. OBcsaunukoB, A. A. CoBpeMeHHbBIN MapKeTUHT. B 2 4.: y4eOHUK U MPaKTUKYM
1T OakanaBpuaTa u Maructpatypsl / A. A. OBcsinaukoB. — M.: M3gatenbctBo FOpaiiT,
2017. — 376 c¢. — ISBN 978-5-534-05049-3. — Pexum gocrtyma: WwWw.biblio-
online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE.

I[JIS[ OCBOCHU NUCHUILIMHBI HHBAJIMAAMHU U JIMIIaMU C OTPAaHHYCHHBIMU BO3MOKHO-
CTsMH 30POBbS U3JJaHHA, PCKOMCHAYCMBIC IJIS UCIIOJIB30BAHUS B 3JICKTPOHHOM BHUIC B
3J'I€KTpOHHO-6I/I6J'II/IOTCLIHBIX CUCTEMAX, UMCIOT CIICHMAJIbHBIC BEPCHUH.

7.2. Tlepuoauveckue U3IaHUs U pecypchl HHPOPMAMOHHO-TeJIeKOMMYHHKA-
HMOHHOM ceTn « AHTEepHET», HE00OX0AUMBbIE VISl 0CBOEHH S JUCIUILINHBI

1. «Mapxketunr». [lepuonnueckuii xypHai.
2. «Mapketuar B Poccum u 3a  pyOexxom». Ilepuoamueckuii  KypHal.
http://www.mavriz.ru/
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http://www.biblio-online.ru/book/8A23049A-F2D5-41EF-A002-54F10F4A564B
http://www.biblio-online.ru/book/8A23049A-F2D5-41EF-A002-54F10F4A564B
http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.mavriz.ru/

3. «MapKeTHHI W MapKCTHHTOBBIC HCCIICAOBaHUs». [lepUOIMUECKUil KypHAIL.
https://grebennikon.ru/journal-3.html

4. TlpakTHyecKui ~ MapkeTHHr». llepuommyeckuit  kypHair  http://www.bci-
marketing.ru/

5. Kypuan «Memua IIpopu». Pexum moctyma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. [Topran HOBOCTE# «Lenta ruy. Pexum moctyma: http://www.lenta.ru/

7. Ilopran HOBOCTEUN «BenomocTtuy. Pexum JIOoCTyIa:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. Iopran HOBOCTEMN «KommepcaHr. ru». Pexum JIOCTyIA:

http://www.kommersant.ru/

9. Kypnan «Pexitama. OUTDOOR Media». Pexxum JoCTymna:
http://outdoormedia.ru/anonce.htm

10. Beepoccuiickuii 1ieHTp u3ydeHus obmiectBeHHoro Mmuenusi (BLIUOM). Pexum
nocrtyma: http://wciom.ru/index.php?id=57#

11. ExxenneBHas unrepHer-razera «HoBoctu TenekommyHukanui, Bemanus u UT.
Pesxum moctyna: http://www.comnews.ru/lastnews/

12. UccnenoBarenbckuii Xonauar «Pomupy. Pexxum moctyma: http://www.romir.ru/

13. Uccnenorarenbckuii entp Komkon. Pexxum nocryma: http://www.comcon-2.ru/

14. UccnenoBarenbckass rpymma TNS.  Pexum  goctyma:  http://www.tns-
global.ru/rus/index.wbp

15. Monuropunr CMU. Pexum nocryna: http://www.integrum.ru/

16. www. advertlogy. ru Pexiiamusbrit mopran

17. www. In.magazine.ru XKypuan Uamyctpus pexiamsl

18. www. marketing.al. ru busnec B ceTsix

19. www. marketing.spb. ru DHIUKIIONEIUS MApKETUHTa

20. Caitt kommaanu Humscen. http://www.nielsen.com/ru

21. www. rm.ru; Xypuan Peknamusiii Mup

22. www. advertisingmagazine.ru PeknamMHslii xypHa

8. [lepeueHb NH(POPMAIMOHHBIX TEXHOJIOTHIA, HCMIOJIb3yeMbIX MPHU
OCYLIECTBJICHUHN 00Pa30BaTEJIbHOIO MPOLECCa M0 TUCHHUILIHHE
8.1 Ilepeyens HH(POPMALHOHHBIX TEXHOJIOTHI U HEOOXOAUMOIO
MPOrpaMMHOI0 odecreyeHus

[Tpu ipoBeIeHUH 3aHATUH JIEKIIMOHHOTO THITA UCTIONIB3YETCS TEXHOJIOTHS MYJIbTH-
Meuanpe3eHTaIui, BKIF0Yaromas TeKCTOBbIe, rpadyuuecKre MaTepuaibl U BHIEOMAaTe-
puaisl 1o Kypcey. [Ipu u3ydeHun TUCIUTUIMHBI KCTIONIB3YeTCs JTMIICH3HOHHOE ITPOrpaMM-
Hoe oOecrieyenne nakera Microsoft Office.

8.2.  Ilepeuenb nHGPOPMAIHMOHHBIX CIPABOYHBIX U 3JIEKTPOHHBIX
OMOJIMOTEYHBIX CHCTEM, JOCTYNHBIX cTyaeHTam Kyol'Y mis udydenus
AUCUMILTAHBI

3. CipaBouHo-npaBoBas cuctema «Koncynbrant [Timroc» (http://www.consultant.ru)
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http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
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http://wciom.ru/index.php?id=57
http://www.comnews.ru/lastnews/
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http://www.tns-global.ru/rus/index.wbp
http://www.tns-global.ru/rus/index.wbp
http://www.integrum.ru/
http://www.rm.ru/
http://www.consultant.ru/

4. Yuausepcuterckas uandopmamronnas cucreMa POCCUS (YUC Poccust). Pexxum
noctyna http://uisrussia.msu.ru/

5. Dnexrponnas oubanoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru)/

6. DnexTpoHHass OMOMMOTEYHass cucTeMa "YHUBEpPCUTETCKas OubamoTexa
ONLINE". Pexxum noctyna http://www.biblioclub.ru/ . Jloctymnna Bepcus caiita s cia-
OOBUIAIIMX.

7. Dnextponnas oubmmotedynas cuctema BOOK.ru. Pexxum moctyrma

http://www.book.ru/. JloctynHa Bepcusi caita Jjisi CIaOOBHIAIIIX

8. DnexTpoHHas

oubmoreyHas

cucreMa  «fOpaiit». Pexum  nmocryna

http://www.biblio-online.ru/. Jloctymna Bepcus caiira 1 c1ab0BUISIINX.

http://lib.myilibrary.com .

9. Dnextponnas kosutekius Oxkchopackoro Poccuiickoro ®onna. Pexxum poctyna

MarepuajibHO-TeXHHMYECKas 0a3a, He00X0AUMAas sl OCYIIeCTBJICHUSA
00pa3o0BaTeJbHOIO NMpolecca Mo TUCUUILIHHE

No B paGor MarepuanbHO-TeXHUYECKOE 00ecredeHre JUCIUILTUHBI (MO-
JUyJIsl) ¥ OCHAIICHHOCTh
1. 3aHATUS JIEKIIMOHHOTO | AyTUTOPHUH, OCHAILIEHHBIE MTPE3EHTALMOHHON TeXHUKOH (IIpo-
TUIA eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOIIUM IPOTPAMMHBIM
obecneuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
4033J1, 4038J1, 403971, 5040J1, 504 1J1, 5042J1, 5045J1, 5046J1
2. 3anaTus cemunap- | Ayautopun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
CKOI'0 THUIIA 516A, a Takxke ayJuTOpPUH, OCHAILLECHHbIC MPE3ECHTALMOHHOU
TEXHUKOHN (ITPOEKTOpP, SKPaH, HOYTOYK) U COOTBETCTBYIOIIUM
nporpaMmmHbIM obecrnieuenuem (Microsoft Office 2016).
Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H
3. JlabopaTopHble 3aHs- | JIJaDopaTopuu, yKOMIUIEKTOBAaHHbIE CHIEIUATN3UPOBAHHON Me-
THUS O€JbI0 U TEXHUYECKHUMH CPEICTBAMU OOYUEHHUS. . . .. ... ...
Ayn. 201H, 202H, 203H, A203H, 205A
4. I'pynnoBeie u unausu- | Kadenpa mapkerunra u roprosoro aena ( 206A, 205H, 218H),
nyanbHble KOHCyJnbTa- | ayn. A208H
1097041
S5. Texymuii  KOHTpOJb, | AyIUTOPUM, OCHAILIEHHBIE MTPE3EHTALIMOHHON TEXHUKOH (IIpo-
IPOMEXYTOUHAsI arTe- | eKTOp, FKpaH, HOYTOYK) U COOTBETCTBYIOIUM MPOrPaMMHBIM
CTaIus obecnieuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H
6. CamoctositensHas pa- | KaOuHeT mist caMOCTOSITENIbHONW PabOThI, OCHAIICHHBIA KOMITh-
6ota IOTEPHOM TEXHUKOW C BO3MOXHOCTBIO IMOJKIIOYEHUS K CeTH
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«MHTEpHET», TPOrPAMMON SKPAHHOTO YBEIUYCHHUS M oOecrie-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALMOHHO-00pa30Ba-
TEJIbHYIO Cpe/ly YHUBEPCHUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H

KypcoBbie paboTsl

Kabuner 11 BBIIOJIHEHUS KYPCOBBIX pa0d0T, OCHAIIIEHHBIN KOM-
MBIOTEPHON TEXHUKON C BO3MO>KHOCTBIO MOJKJIIOUEHHS K CETH
«MHTEpHETY, IPOrpaMMOl KPaHHOTO yBEJIIMUEHHUS U obecrie-
YEHHBIN IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-
TEJIbHYIO CPEAy YHUBEPCUTETA

Ayn.213A, 218A
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Pewensus jmpersropa QOO «Tpanenudor Apytyussing F'oap CumMpeaosis
i pabouyio nporpamay Koereuroro AJH. no wypey «Mapreriy s

~

slpasienis nojroroskn oaanaspuara 38.03.00 «Toprosoe nelion

Hipe weraiieiiast a peneusupoaime paboyas nporpamya Kypes «Mapkerimm

LIS CTYLCITOR nanpaBiciist nororosky daxasaspuara 38.03.00 « Toprosoe eaow

FPUAULT COBPCMSTIILIC TCILCHIMKM PA3BHTHS MAPKETHITTIOBOI Koneiwn 8 Poccnu

H3d PYOCACOR, OPUCHTHPOBMIIA (14 HPAKTHHICCKHE HPOOACMETL PLIHOMLIOTT ACHTCILIO-
CUH TP LIPS,

L3l O CO/CPAAHIIO TeM JICKIAOUIBIN 1 IPARTHUCCKUX Salis T i, HyUeHie

@IHHOTG Ky pea QOPMUPYET Y CTVICHTOR CHETCMIIOND HPCACTABICII O MECTE Map-

KCIHa 5 00ueill cuereme (pynKithonupoBaius GupMbl. 0 CIPYRTYPE M CoCTane

KCTHITPOBBLIX M} CTPYMCHTOR, 11 LHIEPABIHCTHILEN HA JIOCTHIIZ2HNEG BLICOKO-

O VPOBLEL VLOBACTBOPCHIOCTH NOtpedirrenchl v obecneuenne yeroliansoer (rupmi

BLICOKOKOHRKYPCHTHON CPC/IC, 3HAUMTCALIOC BHUMAITHE YAC/BICTCH POy OC -
HCCTBACHI MAPKCTHHIOBRIX HCCHe/OBANIT Ust nouydetinst 00 bLEKTHBION HIThop-
AL CHOCODCTBYIONIC HPHISTHIO MPGHCKTHBIBLIN PCILCHl B IPAKTHUCCKOH J1es-

LLOC EA 18 PBLITRE.

HEHOM, CTRYRTYPA i COACPKANUC paboteil nporpaMmLl HANGAHTCS B pyCic
COBPCMELIILIN TCHLCHIMIT PASBITHS TCOPUN 1 HPAKTHKH MAPKETHHIOZ010 yipagie
it Paloiag mporpavsa cooserersy et rpeBoBisIn  PEUSPAILILIX  TOSY, 1P

CHILIX CHAUPTOR BBICHICIO 00pasoBaliist TPETsero HOKOICH s HalpaBICHkii
VARWIABPIATA, HCHOAB3YET DICMEHTLI KOMICTCHTHOCTIOND HOAXOMA 11 MOKET Gbllh

PWCHOMNL20BAA 3 BhiCHTEM Hp wl);‘L‘:H\rH.I..‘.‘:H\\\l t@[&lﬁ)lxil!hhi DROHOMITHCCROIO HpO-

\ /.,'"‘ A N 7

Hpercrop OO0 « I pancuidions 14; \ Py Iy s |6
I | & | > e ey
VAT~ TR

36



Penensns TIOKTOpa YKOHOMHMCCKHX HAyK, npogeccopa, iekana
sronomuueckoro gpakyanrera PIEOY BIO Kyol'y
I esuenko Uropst Bukroposuua na padouyio nporpammy Koereuxoro A.H.
1o Kypey «Mapkerunm st nanpasiennst 6akatappuara
38.03.06 «Toprosoe j1ej10»»

PaGouas mporpamma kypca «MapKeTiHr» Hanpapiena Ha (popmuposaine y
CTY/ICHTOB MOHMMANHS CYIHOCTH COBPEMEHHOH MapKETHHIOBOH KOHIUENLAH, a
TaKKe HEOOXOMMMOro o0bemMa 3HaHuil, YMEHWH M HasbiKo B obuacty
MCTIONBL30BAHMS  MAPKETHHIOBLIX HPUHUMIOB M HHCTPYMCHTOB B [IPUHATHH
PHLIHOYHBIX PELICHnii COBpeMeHIOH GupMbl.

TemaTuka JMCIMILIMHGL  HanpasieHa Ha  (OPMHPOBAHHC  CHCTEMHOIO
fpejcTaBieHnss O MecTe MapkeTuhra B oOuieii cucreme (yHKILHOHMPOBAHHSI
(upMbI, YCBOCHME CYUWHOCTH MapKeTHHra Kak yrpaB/ICHYCCKOro rpoueeca,
HANPABJICHHOrO  HA  JIOCTH/KEHME  PBLIHOYHBIX  lelel (YHKIHOHUPOBAHHSI
OpraHu3aliiy OCPEACTBOM H3YUCHHMS U YILOBJICTBOPCHNMA norpedHocTel LesieBbX
rpyni. CocTaB M COJACPXKAHME TEM  NPAKTHUCCKHI] 3aHATHIE - oTpaiKacr
[PAKTHKOOPHEHTHPOBAHILI XapakTep npouecca 00yueHus B HacTi HpOBE/ICHNA
MAPKCTHIIOBBIX MCCE/0BaHMI 1 GOPMUPOBAHHS KOMILIEKCA MapKCTHHIA UL
POCCHICKMX KOMITAHHH.

Crpykrypa ¥ cojepikaniue paboucit MporpamMmbl OTPAKACT COBPEMCHHOC
COCTOSIHME  HAYYHO-NIPUKIAAHBIX — MCCACAOBaHMI W HAXOAWTCs B pycie
COBPEMEHHBIX TEHJEHIMI pa3sBUTHS TCOPHH M IIPAKTUKH  MAPKETHHIOBOIO
viipasiennsi. Pabouas nporpaMma B LEJAOM  COOTBETCTBYCT TpedoBaHMAM
(esepaibHbIX TOCYAapCTBEHHBIX CTAHIAPTOB BBLICLICIO 00pa3oBaHus TPETHEro
[MOKoJICHHsE Hanpasienuit Oakajaspuara, paspaboTaHa ¢ YU€TOM TMPHHLHIOB
KOMIIETCHTHOCTHOrO  10J(X0/a W MOoxkeT OblTh HMCIOJIL30Bala B BBICIICM

lIPO(’)CCCH()Il'dﬂbll().\] 06pa3m;amm IKOHOMHYCCKOI'O HPO(I)HJIH.

J1-p 2Kot. HayK, npodeccop e [1lesuenko M.B.
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