AHHOTAIUA
K paboueli mporpaMme TUCIUTLIAHB
b1.B.10 TIPOEKTUPOBAHUE IMPOLECCA OKA3AHUSA YCJIYT

O0beM TpPyA0eMKOCTH JUCHUIVIMHBI JUIsi CTYJEHTOB  HaIpaBJiICHUS
noarotroBku 43.03.01 «Cepsucy», O®PO: 3 3adetHsie eaunuibl (108 yacos, U3 HUX:
50,3 koHnTakTHBIC Yachl (48 yacoB ayaUTOPHOH padoThI); 22 yaca CaMOCTOSTEIbLHOM
paboThI; 35,7 4acOB KOHTPOJIB).

Henap AMCHUIUIMHBI — TOJYYEHHE CTYAEHTAMU TEOPETUUYECKUX 3HAHUUA U
pUOOPETEHNE MPAKTUUYECKUX HABBIKOB MPOEKTUPOBAHUS MTPOLIECCA OKA3aHUS YCIIYT.

3agaumn TMCUMINIHHBI

— OCBOCHHE CTYyJICHTAMH CYIIIHOCTH M COJACPIKAHMsI MPOIlecca OKa3aHus yCIyT;

— OCBOCHHE CTYJCHTAMH COJEP’KaHHUS padOT MO MPOSKTHPOBAHHUIO IMpoIecca
OKa3aHUs YCIYT.

MecTo JTUCUHUILIMHBI B CTPYKTYpe 00pa3oBaTeJIbHOM MPOrpamMMbl

Hucunmmbaa «IIpoekTupoBaHue mpolecca OKa3aHus YCIYr» BXOIWUT B
BAPUATHBHYI0O YacTh OCHOBHOM 00pa3oBaTelbHOM MPOrpaMMbl U  SIBJISIETCS
00s13aTeNIbHON AUCIUIIMHON U 0a3UpyeTcsl Ha TaKUX AUCHUILIMHAX Kak «CepBUCHAs
JESATENbHOCTBY, «MEHEIKMEHT B CEPBUCE», «IKOHOMHKA». [[MCIUIIIMHA YATAETCA
Ha 2 Kypce B 4 cemectpe.

TpeOoBaHus K YPOBHIO OCBOCHHS IMCIUIIINHBI
N3yuenne nanHoi y4eOHON MUCHUIUIMHBI HAMpPaBJICHO HAa (OPMUPOBAHUE Y
oOy4Jaronuxcs cleayrmux npodeccuonanbubix komnetenuii: [1K-2, TTIK-7.

Tadoauua 1 — Pe3yabTaTsl ocBoeHusi Aucuuiuinibl «IlpoekTupoBanue nmpouecca
OKAa3aHM YCJIYI»

Ne | Unpekc Conepxanue B pesynbprare n3ydeHus: yueOHON TUCHUIUIMHBI 00Y4aroIuecs
/1 | KOMITeTe KOMIIETEHLIU JTOJIKHBI
130002071 (nm e€ gacTh) 3HATH YMETh BJIaJIeTh

1 [K-2 TOTOBHOCTh K | — cienu(UIecKue | — BBISIBISATD U | — HaBbIKaMHU
IUTAHUPOBAHHUIO 3aKOHOMEPHOCTH XapaKTepU30BaTh | OMHMCAHUS
MIPOM3BOCTBEHHO- (YHKIMOHUPOBaHU | BUABI W (HOPMBI | COIMAIBHO-
XO351CTBEHHOMN 1 cIipoca; SKOHOMMYECKUX
NeSITebHOCTH NOTPEOUTENBCKOr0 | — ONPEAENATh IpyIn - cyObEeKTOB
NPEeONpHUsITHH CepBHCa | CIIPOCa; TEH/ICHIINN cnpoca
B 3aBHCHUMOCTH OT | — 3aKOHOMEPHOCTH | Pa3BUTHA u
KOHBIOHKTYPBl PBIHKA | U 0COOEHHOCTH | MOCIIEACTBUS
u Crpoca | pa3BUTHA SIBICHUN | M3MEHEHUH
norpeduTenel, B TOM | U MPOIIECCOB | MOTPEOUTENHCKOT
yyuciae € Y4€TOM | MOTPeOUTENIHCKOrO | O crpoca
COLIMAIbHOM MOJUTHKH | CIIpoca
rocyJiapcTaa

2 [K-7 TOTOBHOCTh K | — CTPYKTYpY U | — pa3pabaTbiBaTh | — HABBIKAMU
pa3paboTke mpolecca | coaepkaHue Ha OCHOBE | aHalIu3a
MIPEIOCTABIEHUS mporecca HOBEUIINX TpeOoBaHUit
yCIIyT, B TOM 4YHCIie B | IPEIOCTaBICHUS WHPOPMAITUOHHBI | MTOTpeOUTENS K
COOTBETCTBHH C | COBpEMEHHBIX X U | yciayram;




TpeOOBaHUSIMU yCIyr Ha OCHOBE | KOMMYHHUKAIIMOHH | — HABBIKAMHU
moTpeounTes, Ha | HOBEHIIMX BIX  TEXHOJIOTHH | OpraHu3aluu
OCHOBE HOBEHUIINX | MHOOPMAIMOHHBIX | MPOIECC MIPOU3BOICTBEHHOT
MH(GOPMAIMOHHBIX U | H MPEAOCTABICHUS | O mpoiecca  C
KOMMYHUKALIMOHHBIX KOMMYHUKALIMOHH | YCIIyT MpYMEHEHUEM
TEXHOJIOTHH BIX TEXHOJIOTHI HOBEUIIIHNX
MH(OPMAITUOHHBIX
TEXHOJIOTUI

Tadauna 2 — OcHoBHBIE pa3aenbl AucuuIInabl, ODO 4 cemecTp

KomnnuectBo yacos
Ne A B
pasn HaumenoBanue pa3aenon YAUTOpHa HeayITOpHa
o Bcero pabora pabora
JI I13 CPC
1 2 3 4 5 6
1.  |CtpyKTyphl OpeaIIpusTUs CepBUCA 8 2 4 2
2. |llogpasneneHus MPEANPUSATHUS CEPBHUCA 8 2 4 2
3.  |IIpouecc mpou3BOACTBA YCIYTH 8 2 4 2
4.  |Pacuer npou3BOACTBEHHON MOITHOCTH 10 2 4 2
5. |[InmanmpoBaHue Ha NpEANPUSTUH CEpBUCA 8 2 4 2
6. |TexHomormuyeckue TpeOOBAHUS K MPEAITPHUITHIO 10 2 4 4
7 DHepreTuyeckoe, MHKCHEPHOS,| 40 2 4 4
KOMMYHHKAIIIOHHOE XO3SHCTBO MPEANPHUSITH
8. |KauecTBo mporecca oka3zaHus yCIayru 10 2 4 4
Hmozo no oucyuniune: 16 32 22

KypcoBbie padoThbl: HE IPETyCMOTPEHBI.
Bupa arrecranum: 3K3aMeH.
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