AHHOTAIUS
K pabodeii mporpamMmme
B3.6.01(J1) TOCYJAPCTBEHHAS UTOI'OBASA ATTECTAIIUA
(BALLIUTA BBIYCKHOM KBAJIM®UKALIMOHHON PABOTHI, BKJIIOYAS
NOAIOTOBKY K INIPOUEAYPE 3AIIUTHI U MTIPOUEALYPA 3AILIUTHI)

O6bem Tpymoemkoctu I'MA: o0miasi TpyJAOE€MKOCTh COCTaBIISCT 9 3a4eTHBIX €IUHUIL
(324 gaca, u3 Hux 20,5 xoHTakTHBIC Yackl 1 303,5 yaca camocTosTeNnbHOM padoThl). [IpoBoaUTCS B
8 cemectpe s cryaeHToB 4 kypca ODPO s nanpasinenus moarotoBku 43.03.01 «CepBucy.

Lesab rocyrapcTBeHHONH UTOTOBOM ATTECTALMMH:

— OTpe/eNeHne COOTBETCTBHS PE3yJAbTATOB OCBOCHHSI OOYYAIONIMMHCS OCHOBHOMU
00pa3oBaTebHON TIpOrpaMMbl TPpeOOBaHUSAM (eepaTbHOTO TOCYAAPCTBEHHOTO 00pa30BaTEILHOTO
CTaHJapTa.

3agaum rocy1apcTBeHHOI UTOTOBOM aTTECTAIMM:

— MpOBEpKa 3HAHUN M YMEHHUH CTYAEHTOB IO LUKIY MPO(EeCCHOHATBHBIX AUCLUMILIUH C
TOYKH 3PEHUS UX HCIOJB30BaHUS JJIsi TOCTAHOBKM M pEIIEHUS NpoQPecCHOHANbHBIX 3ajad,
po(ecCHOHATIBHOTO M IUYHOCTHOTO Pa3BUTHS U Oyayliel mpodeccuoHalIbHOM e TENbHOCTH;

— OIIEHKa CTENEeHU U YPOBHSI OCBOCHHSI 00yJaromuMucsa o0pa3oBaTeIbHOM MPOTrpaMMBbl;

— YCTAHOBJIEHHME  YpPOBHSA  MOJrOTOBJIEHHOCTH  BBIITYCKHHKAa K  BBINOJHEHHUIO
npodeccroHalbHBIX 3aj1ay.

Mecto I'HA B cTpyKType 00pa3oBaTe/ibHOIl MPOrpaMMbl.

locynapctBenHas ~ uToroBasi — aTTecTalMs, 3aBepllalolias  OCBOEHHE  OCHOBHBIX
00pa3oBaTeNIbHBIX MPOTPAMM, SBJISICTCS 00s3aTEIIPHON UTOTOBOM aTTeCTaIlMel 00yJaroImmXcs.

lNocynapcTBeHHast UTOTOBAsi aTTeCTAIMs OTHOCUTCS K 0a30Boi yactu bioka 3 B cTpykType
OCHOBHOM 0Opa3oBaTeIbHON mNporpamMmbl 1Mo HampariaeHuio moarotoBku 43.03.01 «Cepsucy»
(mpoune «ConnanbHO-KyAbTYPHBIA CEPBHUCY) U 3aBEPIIACTCS MTPUCBOCHUEM KB (DUKAIIAN.

TpeOoBanusi Kk ypoBHI0 ocBoeHusi I MUA

[Ipouecc ' MMA HampaBiieH Ha TPOBEPKY CICAYIOMIUX KOMIETEHIINN:

oowexynomypuvie komnemenyuu. OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8;

oowenpogeccuonanvrvle komnemenyuu.: OIIK-1, OIIK-2, OIIK-3;

npogheccuonanvuvie komnemenyuu: 11K-1, T1IK-2, TIK-3, T1K-4, TIK-5, I1K-6, TIK-7, TIK-8,
[1K-9, TIK-10, ITK-11, ITK-12.

Copepxanne BKP BbiyckHMKa W €€ COOTHECEHHE C COBOKYIMHBIM OKHIAEMbIM
pe3ynbTaToM 00pa3oBaHus B MOIyJIbHOM KomreTeHTHocTHOM (dopmate o OOIT BO npencrasiena
B Ta0suie 1.

®opma mnpoBenenuss I'HA: 3awuma evinyckuoii  keanugukayuonHou  pabomoi
(baxanaspckoii pabomot)

Tabmuua 1 — Ilepedenp mmanupyeMmbix pe3ynbraroB I'MA M MX COOTHECEHHE C COBOKYIHBIM
O’KH/Ia€MBIM PE3yJIbTaTOM 00pa30BaHMsI B MOJIyTbHOM KOMIIETEHTHOCTHOM (opmare

Monynb B pesynbraTte u3ydeHust ydeOHbBIX AUCIUIUTHH [IUKIIA 00 yJarONIIHecs TOIKHEI
KOMIICTCHIUTH 3HAThH YMETh BIIAJIETh
— OCHOBHBIE Pa3/ieNbl U — YCTaHaBJIUBATh NIPHIMHHO- — CIOCOOHOCTBIO MCTIONB30BaTh
HanpasiieHus punocodum; CIIC/ICTBEHHBIE CBSI3U MEXKITY OCHOBBI (PHIIOCOPCKUX 3HAHUM,
— METOJbI ¥ IPHEMBI HCTOPHUYECKUMHU ABJICHUSIMU | aHAIM3UPOBATH 3aKOHOMEPHOCTH
¢bunocodckoro aHanauza BBIBIIATH CBSI3b POIIIOTO U pa3BHUTHS;
pooIeMm; HaCTOSIIEro; — CIOCOOHOCTD UCITOIB30BaTh




— METOJIbI OLICHKH
3¢ deKTHBHOCTH
JeATENEHOCTH NPEIPHATHIA,
— MHOCTPaHHBIH A3bIK Ha
YPOBHE CBOOOTHOTO
BJIaJICHHS;

— OCHOBBI JICTIOBOTO
OOIIeHNS HA PYCCKOM H

— JIeTIaTh BBIBOJIBI TIO
pe3yibTaTtaM OIICHKH;

— BECTHU YCTHBIH, MUCbMEHHBIN
JIMAJIOT Ha PYCCKOM U
HMHOCTPAHHOM SI3BIKE;

— aJlanTUPOBATHCS B
KOMaHHOM CpeJIe;

— TOJIEPAHTHO BOCIIPUHUMATh

OCHOBBI 5KOHOMHUYECKHX 3HAHUH
IpH OoIeHKe 3P PEKTUBHOCTH
JIeATEIHOCTH TIPEIPHUATHHA

— WHOCTPaHHBIM SI3BIKOM B 00BEMeE,
HEO0OXO0MMOM JUISI BO3MOYKHOCTH
MOTy4eHUs] HHPOPMaLNH U3
3apyOeKHBIX UCTOYHHKOB;

— CIIOCOOHOCTBIO K YCTaHOBJICHUIO

) OK-1 HWHOCTPAHHOM S3bIKaxX B COIIUAJIBHBIE, STHUYECKUE, KOMMYHI/IKaHI/Iﬁ MEXKJINYHOCTHOI'O
50K-2 YCTHOM U MUCEMEHHOI KOH(ECCHOHANBHBIE U ¥ MEKKYIIETYPHOIO
%OK'3 ¢bopmax; KYJIbTYPHBIE pa3Iuyus; B3aUMOJICHCTBYS;
@OK"‘ — OCHOBBI U IIPUHIUIIBL — OIpeAEINATh IPUOPUTETEI U — CIIOCOOHOCTBIO PAaboTaTh B
(%‘OK'S KOMaH/IHOIO MEHEDKMEHTA; | (hOPMHUPOBATH JTAIIbI KOMaHJIe;
SOK-6 — HCTOYHHUKHU caMo00pa3oBaHus; — CMOCOOHOCTBIO TIOMCKa
SOKJ caMo00pa30BaHus U — HCIIONIb30BaTh IIPABOBBIE ONTUMAJIBHBIX PEIICHNUI B
OK-8 TIPUHIIUTIBI 3HaHUS B MPAKTUYECKON OpraHM3alry CaMOCTOSITEIIBHOTO
caMOOpraHu3alyu; HEeATENbHOCTH, 06yqu1/151;
— OCHOBOIIOJIAraroIme — COBEPIIATh IOPUIUYECKHE — HaBbIKaMH NPUMCHCHHU
HOpMaTHBHbIE MIPABOBbIE JEHCTBUS B TOUHOM 3aKOHOJIATENBCTBA MPU PEIICHUH
aKTHI pa3JIMuHbIX chep COOTBETCTBHH C 3aKOHAMU MPAaKTUYECKUX 3a/1a4 C yIeTOM
JACATCIIBHOCTH, MEXIYHapOAHOTO 1 COLII/I&HI:HOIZ TIOJIUTUKU
— IOPUANYECKUE OCHOBBI pOCCHIICKOr0 MpaBa, rocynapcTBa;
JIeSITeITbHOCTH CEPBUCHBIX — HOJJEP/KUBATh — BIIAQJETh METOJIaMH 00eCTIeyeHUs
IPEANPUATHI; HEOOXOMMBI YPOBEHb MpoMarax;ibl akTUBHOT'O
— HOPMBI (PU3UYECKOTO ¢buznueckoii IO ONIETHSL, 370POBOro 0bpasa
pa3BUTHS YEJTIOBEKA; MOATOTOBJIEHHOCTH, KM3HU ¥ TIPO(QHIAKTHKH
— METOZBI 3aIlUThI — peanu30BBIBATL MEPBI 3aboneBaHni;
IepCoOHAJIa U HACCJICHUS B 3allWTHI IEPCOHAJIA U — HpUEMaMH NCPBOU MOMOILH,
YCIIOBHUSIX KaTacTpod, HacCeJICHUs OT BO3MOXKHBIX METO/laMH 3allIUTHI B yCIIOBUAX
aBapui, CTUXUHHBIX nocseacTBH KaTacTpod, YPE3BBIYAMHBIX CHTYALNI
oencTBuil aBapuii, CTUXUHHBIX OeICTBUI
° — MH(OPMALMOHHYIO U — HCIONb30BaTh Pa3IUIHbIC — CIIOCOOHOCTBIO pelIaTh
2 6ubnrorpaduueckyro MCTOYHUKU MH(POPMAIIH C CTaH/IapTHBIE 33]1a41
2 KyJbTYypY; cobiroieHreM TpeboBaHuil npodecCHOHATBLHON IeATeIbHOCTH
T — Pa3IUYHbIC UCTOYHUKHU HH(POPMAIOHHON C MpUMEHeHHeM HH(POPMALOHHO-
gOHK'l MH(pOPMALIH IO 0GBEKTY 6e30MacHOCTH; KOMM yHMKAI[MOHHBIX TEXHOJIOTHif;
b OIIK-2 CEpBUCHOTO MPOIYKTA; — pa3pabaThIBaTh TEXHOJIOTHH | — TEXHOJIOTHEH pa3paboTku
gOHK-B — aJTOPUTM OpTaHU3AINH Ipoliecca CepBUCa; CEPBHUCHOTO NTPOTYKTA,
= CEpPBHCHOIO IIpOIIecca; — pa3BUBaTh KIMEHTCKHE — TEXHOJIOTMSMH OpPTaHU3ALUH
g — TEXHOJIOTHIO TpoIecca OTHOILIEHHUS C yYETOM nporecca 00CTyKUBaHUS
o 00CIy)KMBaHUs IOTpeOUTENs | TPEOOBaHUS IIOTPEOUTENS; norpeoureneit
— OpraHu30BaTh MIPOLIECC
00CITy)KUBaHHS OTpeOUTENeH
— OpraHM3aIMI0 KOHTAKTHOW | — OpraHM30BBIBATH — OCHOBaMHM OpTaHW3aINN
IIK-1 30HBI MIPEATIPUSATHI CEPBUCA; | KOHTAKTHBIC 30HBI KOHTaKTHOH 30HBI CEPBHCHOTO
1K-2 — CcrocoO0BI TUTAHUPOBAHMUS MIPEAIPUSATHIA CEPBHCA; TPEATPHUATHS;
° 1IK-3 MIPOU3BOJICTBEHHO- — IUIAaHUPOBATh — TEXHOJIOTHEH MITaHNPOBAHMA
g I1K-4 XO3SHCTBEHHON TIPOU3BOJCTBEHHO- MIPOU3BOJCTBEHHO-X035IIICTBEHHON
2 IK-5 JIEATENIBHOCTU MPEANPUATHN | XO3SIMICTBEHHYIO ACATENBHOCTD | AESITEIBbHOCTU NPEIPUITHNA
¢ 1IK-6 cepBuca; CEpBUCHBIX IIPeANPUATHIA; cepBuCa;
g HK-7 — HAayYHO-TEXHUUYECKYIO — aHAIM3WPOBATh U — METOOWKAaMH HCCIIEIOBAHUS
g IIK-8 HHPOPMATIHIO 00pabaTbIBaTh HAYIHO- COIMATEHO-TICHX OJIOTYECKIX
€ HK-9 OTEYECTBEHHOTO U TEXHUYECKYIO HH)OPMAINIO B | 0OCOOSHHOCTEH TOTpeOuTeINs
£ 1IK-10 3apy0eXHOr0 OITBITa B 00JTacTH CepBUCHOMN CEpBUCHBIX YCIYT;
1K-11 CEPBHCHOH JICSITENBHOCTH; JeATENBHOCTH; — WHHOBAIIMOHHBIMHU
TK-12 — METOJBI HCCIIEIOBAHUS — WCCIIEA0BaTh CONUAIIBHO- TEXHOJIOTHSIMU OOCITY>KUBAaHUS B
COLMAIIBHO- TICUX OJIOTUYECKUE CEpBUCHOH IEATENBHOCTH
MICUX OJIOTMUECKUX 0COOEHHOCTH TTOTpeOHUTEINS — TEXHOJOTUsIMH MPEJOCTABICHHS

0coOEHHOCTEH MoTpednuTeNs
CEePBUCHBIX YCIYT;

— HAIpaBIICHUS
WHHOBAIIMOHHOI'O Pa3BHTHS B

CEPBHCHBIX YCIIYT;
— aanTHpPOBATh
VHHOBAIIMOHHBIE TEXHOJIOTHHU B
YCIOBHSIX paboTHI C

CEPBUCHBIX YCIYT C YIETOM
COBPEMEHHBIX TEXHOJIOTHH;
— HaBBIKAMU aHaNN3a 1 00paboTKH




cdepe cepBuca;

— COBPEMEHHBIC CEPBUCHbBIE
TEXHOJIOTHH B MPOLIECCe
MPEIOCTABIICHUS YCITYT;

— METoJaMH pa3paboTKh
TIporecca Ipe0CTaBICHUS
YCIIyT HA OCHOBE HOBEUIITUX
HHGOPMAIMOHHBIX U

KOMM YHUKAIIHOHHBIX
TEXHOJIOT U,

— METOJIbI THUBEPCH(DUKALIHH
CEPBUCHOM NIEATEIBHOCTH;
— OCHOBHEBIE

MICUX OJIOTHYECKHE
0COOEHHOCTH TOTPEOUTEINS;
— METO[bI TUATHOCTHUKH U
9KCIEPTU3BI 0OHEKTOB
CepBHCa;

— MCTOYHUKH HH(DOPMAIIUH
B 00J1aCTH CEpBUCHOM
JIeATENbHOCTH;

— TEXHOJIOTHIO Pa0OThI B
KOHTaKTHOW 30HE
CEPBUCHOTO MPEITPHUATHS;
— CHUCTEMBbI OLICHKHU
Ka4ecTBa, 0COOEHHOCTH
CTaHIAPTU3AINH U
cepTU(UKALIUK B CEPBUCHOM
JIeATENIbHOCTH

oTpeduTeneM;

— TIPUMEHSTh COBPEMEHHBIC
CEPBUCHBIC TEXHOJIOTUH B
Tiporiecce 00CITy)KUBaHHUS;

— HCIONb30BaTh
UH(POPMAIMOHHBIC U
KOMMYHHUKATHBHbBIE
TEXHOJIOTHUH B MPOJBHKECHUU U
peanu3aluy CepBUCHBIX YCIYT;
— HCIOIb30BATh METO/IbI
JIMBEpCUPUKAIMN CEPBUCHOM
JIeATENbHOCTH;

— YYUTBIBATH OCHOBHbIC

MICUX OJIOTHYECKHE
0COOEHHOCTH TOTPeOUTENS PU
00CITy’)KUBAHUH;

— JIMarHOCTHUPOBATH OOBEKTHI
CepBuca;

— paboTaTh B KOHTAKTHOH 30HE
CEPBUCHOTO MPEANPHATHS C
norpeduresnem;

— MOJTB30BATHCSI
HOPMAaTHBHBIMU JOKYMEHTaMU
B 00J1aCTH KavecTBa,
CTaHIaPTH3AINH U
cepTr(dUKAINN B CEPBUCHON
JIeATENbHOCTH

HAaYYHO-TEXHHYECKON HH(OpMaIu
B 00J1aCTH CEpBUCHON
JIeATEIBHOCTH;

— TEXHOJIOTHSMH TPOJIBIKCHUS
CEPBHUCHBIX YCITYT €
HCTIONB30BaHUEM
UH(POPMAIMOHHBIX U
KOMMYHHKATHBHBIX TEXHOJIOIHH;
— HaBBIKAMH JTUBEPCHUKAIIN
CEPBUCHOM NIEATEIBHOCTH;

— HaBBIKAMH y4eTa OCHOBHBIC
HICHX OJIOTHYECKHE 0COOCHHOCTH
MOTPEOUTENS TIPH 00CITY)KUBAHUH;
— HaBbIKAMH MPUMEHEHHS
HOPMATHBHBIX JJOKYMEHTOB TI0
Ka4eCTBY B CEPBUCHOMN
JIeATETBHOCTH;

— HaBBIKAMH THATHOCTHPOBAHUSI
CEPBUCHBIX O0BEKTOB;

— HaBbIKaMH pabOThl B KOHTAKTHOM
30HE CEpBUCHOTIO IIPEANIPUATHS,

— TEXHOJIOI'UsIMHU 06L[ICHI/I${,
00CITy>)KMBaHHMS TIOTPEOUTENS C
Y4ETOM ero TpeOoBaHHI

OcHoBHas1 iuTEparypa:

1. Anucumona B.B. I'eorpadust chepsr oOcmykuBanus (TPETUYHBIM CEKTOP PKOHOMUKH):
yuebHoe nmocooue / B.B. Auucumona, 1.A. Pomanora, M.JI. HekpacoBa. — Kpacnomap: Kybanckuit
rocyfaapcTBeHHbI yHuBepcuteT, 2014, — 298 c. (8 bubauomexe Kyol'V 70 sx3.)

2. bakupoBa I'.®. I[lcuxosoruss pa3BUTHS W MOTHUBAIlMM TIepcoHana: ydeO. 1mocoO. /
I'.®. bakupora. — M.: FOHUTU-HAAHA, 2015. — 439 c. [DaexTpoHHbIii pecype]. — Pexxum mocryma:
http://znanium.com/bookread2.php?book=882352.

3. bapuykoB M.C. Meroasl Hay4YHBIX HCCICIOBAaHUN B Typu3Me: ydeOHoe mocobue /
HN.C. Bapuykos. — M.: Akanemus, 2008. — 221 c. (s 6ubnuomexe Kyol'V 15 sk3.).

4. BacunveB ['.A. YnpaBrneHue CepBUCHBIMH MPOIYKTaMHU B MAapKETUHTE YCIyr: yueo.
noco0. / I'.A. Bacunwes, E.M. [leeBa. — M.: FOnutu-/ana, 2015. — 192 c. [DnexTpoHHBIN pecypc].
— Pexxum moctym: http://biblioclub.ru/index.php?page=book&id=114559.

5. Bunorpagosa M.B. Opranuzanus v 1jaHUpOBaHHUE JEATEIBHOCTH MPEANPUATUN chepbl
cepBuca: yue6. moco6. / M.B. Bunorpanosa, 3.11. [lanuna. — M.: JamkoB u K, 2014. — 448 c.
[DnexkrponHsIit pecypc]. — Pexxum moctyna: https://e.lanbook.com/book/50257.

6. BsutukoB J[.C. Pa3paboTka MEpONPHSATHIA 1O MOBBIMICHUIO KayeCcTBa YCIYT HaceJIeHuro /
J.C. BsmukoB. — M.: Jlabopatopust kuuru, 2010. — 108 c. [DnexrponHslil pecypc]. — Pexxum
nocrymna: http://biblioclub.ru/index.php?page= book&id=89579.

7. Tonun A.M. Bpenaunr: yue6. moco6. / A.M. I'ogun. — M.: Hamkos u K°, 2016. — 184 c.
[Dnexkrponnslii pecypc]. — Pexxu noctyma: http://biblioclub.ru/index.php?page= book&id=453899.

8. I'ymuna N.A. JlokymeHTanMoHHOE 00ecreueHrne YIpaBIeHUs B COLMATbHO-KYIbTYPHOM
CepBHCE U TypusMe: yueOHoe nmocobue amns cryaeHToB By30B / ML A. N'ymuna, H.A. 3aiitieBa. — M.:
Anbda-M; MTHOPA-M, 2010. — 239 c. (6 bubruomexe Kyol'y 23 sx3.).

9. Jlamxosa T.JI. MapkeTuHr B TypuctuueckoMm O6usHece: y4ue0. mocoO. / T.JI. lamkoBa. —
M.:. JamxoB wu K° 2014. - 72 c. [Onekrponssli pecypc]. —  Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=452823.
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book&id=84860.
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Pexxum noctyna: http://biblioclub.ru/index.php?page=book_red&id=225942&sr=1.
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book&id=114390.

19. Mapketusr B TypucTckoil uamyctpuu: yued. mocoo. / Ilox pen. FO.I1. KoxkaeBa. — M.:
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https://e.lanbook.com/reader/book/20191.

22. OcoOeHHOCTH JENOBOr0 STHKETa B TYPUHIYCTpUH: Yydeb.-MeToa. mocod. / cocT.
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24. Tlunxo E.I'. ®opmMupoBaHue cTpaTeruyd HPENpHIATHH cepBHCAa Ha PBIHKE JEJIOBBIX
yenyr: MoHorpadus / E.I'. Tlunko. — M.: KpeatuBnas skoHomuka, 2010. — 136 c. [DneKTpOHHBIH
pecypc]. — Pexxum nocryma: https://e.lanbook.com/book/4246.

25. Paitnu M. VYmpaBneHnue nepcoHajoM B rocrenpuumctse: yue0. / M. Paitmn. — M.:
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http://biblioclub.ru/index.php?page=book&id=114557.
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monorpadusi / JLA. Pomurun, K.B. Haiimapk. — M.: Coserckmii cnoptr, 2011. — 400 c.
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28. PomanbueB U.C. CoumanbHas KBaJIUMETpPUs, OIIEHKAa KaueCcTBA M CTaHIApTH3AIMA
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pecypel]. - Pesxxum JOCTYyIIA: http://biblioclub.ru/index.php?page=book_view_red
&book_id=480954.

30. CkopoboraroBa T.H. VrmpaBieHue CEpBHCHBIM MPEINPUATHEM: HHHOBAIIMOHHO-
noructndeckuid moaxox: yue6. / T.H. CkopoboraroBa. — M.: KpeatuBHast s5koHomuka, 2008. — 204
c. [Dnexrponnsiii pecypc]. — Pexxum moctyna: https://e.lanbook.com/ book/4251.

31. CoBetoB B.M. OcHOBBI (YHKIIMOHUPOBAHUS CHUCTEM cepBHUca: y4eOd. 1mocob. /
B.M. CogetoB, B.M. Aptiomenko. — M.: Anbdpa-M: UHOPA-M, 2010. — 624 c. [DneKTpOHHBII
pecypc]. — Pexxum noctyna: http://znanium.com/bookread2.php?book=190315.

32. Topocsa E.K. OcHOBBI mpennpuHUMATENbCKON nesTenbHOCTH: yued. mocos. / E.K.
TopocsH, JI.II. CaxxneBa, XX.H. 3apybuna. — CII6.: HUY UTMO, 2016. — 130 c. [DneKTpOHHBII
pecypc]. — Pexxum mocryma: https://e.lanbook.com/book/91477.

33. TynpraeB T.A. MapkeTHHr TOBapoB H yciyr: y4eOl.-mpaktud. mocod. / T.A. Tymbsraes.
— M.: EBpasuiickuii oTkpeIThIii uHCTUTYT, 2011. — 318 c. [DnekTpoHHBI pecypc]. — Pexxum
noctyma: http://biblioclub.ru/index.php?page=book&id=91071.

34. Ynpasnenue kauectBoM: yueb. / [Tox pen. C.J. UnsenkoBa. — M.: FOnuTH-/lana, 2013.
— 288 c¢. [Dmextponnsiii pecypc]. — Pexum mocryma: http://biblioclub.ru/index.php?page=
book&id=118966.

35. YcmanoB B.B. MeHemkMeHT U MapKeTHHT B cepBuce yueb. moco6. / B.B. Ycmanos,
N.B. MapyceBa, A.B. KokapeBa. — Ilen3a: [len3l'TY, 2012. — 324 c. [DOnexkTpoHHBIN pecypc]. —
Pexum nocryna: https://e.lanbook.com/book/62578.

36. ®eanos B.I'. KyneTypa pectopanHoro cepsuca: yued. moco6. / B.I'. ®demo. — M.:
HamkoB u K° 2017. — 248 c¢. [OnektpoHHwli pecypc]. — Pexum npocryna:
http://biblioclub.ru/index.php?page=book&id=450740.

37. ®ypcoB B.A. CepBucHas nesTeabHOCTh: yueb. mocob. / B.A. @ypcos, H.B. Jlazapena,
N.B. Kanunun, O.A. Kyapsamos. — CraBponoib: CKOVY, 2015. — 148 c. [DnexkrpoHHbIN pecypc]. —
Pexxum noctyma: http://biblioclub.ru/index.php?page= book&id=457959.

38. XaiipernunoBa O.A. Opranuzamuss Jgocyra TypucToB:  y4eb. 1mocob. /
O.A. XaiipernunoBa. — Yda: YI'VYOC, 2015. — 55 c. [Dnexrponnsiit pecypc]. — Pexxum moctyna:
http://biblioclub.ru/index.php?page=book_view red &book id=445127.

39. UepmsxkoB B.M. Mertposnorus, cTanaaptu3anus u cepruuranus: yded. mocod. /
B.M. UepssikoB, A.O. ITunsruna, [1.A. Tankun. — TamboB: TI'TY, 2015. — 113 c. [DaeKTpOHHBIN
pecypc]. — Pexxum mgocryma: http://biblioclub.ru/index.php?page= book&id=444677.

40. Mlappuna JI.FO. NHHOBAIMOHHBIM MEHEIKMEHT B COIMANLHO-KYIBTYPHOM CEpBUCE U
typusme: yude6. mocob. / JLIO. Iagpuna. — CII6.: UD0 CII6YTYuD, 2009. — 171 c.
[DnexkTpoHHBIH pecypc]. — Pexxum nocrtyma: https://e.lanbook.com/book/63812.

41. Iutos B. H. MH(opmaliioHHbIE TEXHOJIOTUU B TYPUCTCKOH HMHIyCTpUU: yd4eO. moc.
g cryneHtoB By3oB. —M: KHOPVYC, 2016. — 385 c. [OnektponHbIl pecypc]. — Pexum
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