AHHOTAIUA
K pabouelt mporpaMme TUCHUTLTAHBI
b1.B.09 OCHOBbI ®YHKIIMOHUPOBAHUSA CUCTEM CEPBUCA

O0beM TPYAO0EMKOCTH JHUCIMIUIMHBI IS CTYJICHTOB HAaIpPaBJICHUS ITOJATOTOBKH
43.03.01 CepBuc, ODO: 4 3auerHpix eauHuibl (144 yaca, u3 HUX — 59,3 KOHTAKTHBIX
gaca: JeKIMUOHHBIX 18 4., mpakTtudeckux 36 4.; 0,3 waca UKP, 5 gacop CKP; 49 gacos
CaMOCTOSITEIIEHOM paboThI, 35,7 4. KOHTPOJIb)

Heap IMCHUIVIMHBI — TIOJYYEHUE CTYJCHTAMU TEOPETHYECKUX 3HAHUM U
NpUOOpeTEeHNE MPAKTUYECKUX HABBIKOB 10 aHANIK3Y MPo0ieM PyHKIIMOHUPOBAHUS CUCTEM
cepBuca.

3agaum AMCHUILINHDI.
— OCBOCHHE CTYyJCHTaMH CYIIHOCTH M COJACP)KaHHUS IPOILECCOB (YHKIIMOHUPOBAHUS
CHUCTEM CEpBHCa,;
— OCBOCHHE CTYJIEHTaMH METOJOB aHajiu3a ImpobjieM (YyHKIIMOHUPOBAHUS CHCTEM
cepBuca.

MecTo IMCUMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMBbl.

JucuunnmHa «OcHOBbI (DYHKIIMOHMPOBAaHUS CHCTEM CEpPBHCA» OTHOCUTCS K
BapHaTHUBHOM 4YacTHM OCHOBHOM  oOpa3oBaTesnbHON  mporpammsel. IIpenonaBanue
JUCLMILIMHBI OIUPAETCS Ha 3HAHMSI, [TOJIyY€HHbIE Ha MPEIbIAYIINX YPOBHIX 00pa30BaHUsl.
B monHOW Mepe HCIOJIb3yeTCss METONOJIOTMYECKas IMOATOTOBKAa CTYJIEHTOB IO KypCy
«MeHemKMeHT B cepBuce». lIpenmnonararoTcss yCTOMYMBBIE 3HAHMS 110 JHCHMILUIMHAM
T'YMaHUTAPHOTO M COLIMAJIBHO-3KOHOMHUYECKOTO Xapakrepa: «IIpoexTtupoBaHue mporecca
OKAa3aHMS YCIYT», « IKOHOMHKAY.

TpeOoBaHus K YPOBHIO OCBOCHUSA M CHUIIIMHBI
[Ipouecc u3ydeHUs NMCUUILIMHBI HampaBieH Ha (OPMHPOBAHUE CIIEIYIOUIUX
kommnerenimii: OITK-2, TTK-6.

Tabdimua 1 — Pe3yabrarsl 0CBOCHHUA AUCHMILIMHBI «OCHOBbI (QYHKIMOHUPOBAHUA
CHCTEM CepPBHCA)

WNupnexc Conepxanue B pe3ynbrate n3ydeHus yaeOHONU AMCHUIUIMHBI 00yJaromuecs

Ne | komner KOMIIETEHIINH JTOJIKHBI

.1 | CHIIUH (umm e€ yacTth) 3HATh yMeTh BJIa/IeTh

1. | OIIK-2 | roToBHOCTH TEOPHIO OPraHU3allMK | IPOBOJUTH AHAIU3 | OCHOBHOM
pa3pabaTbIBaTh 00CITy>)KUBaHMUS; Ha/Ie)KHOCTH TEPMHUHOJIOTHEN
TEXHOJIOTHH KOHLEMIUU (YHKIIMOHUPOBAHU | U OCOOCHHOM
npolecca CepBuca, MOJIETTUPOBaHUs sl CHCTEM CEPBUCA; | TEPMUHOJIOTHEH,
pa3BUBATh CUCTEMBI | TpOIECCAa OKA3aHUS MIPOBOJUTD HOHSTUSIMU T10
KIIMEHTCKUX YCIIYT; ONTUMHU3ALHIO OCHOBaM
OTHOIICHUH C MOKa3aTenu (GYHKIIMOHUPOBaHU | QYHKIIMOHUPOBA
y4eToM TpeOOBaHMI | Ha/Ie)KHOCTU CUCTEM | s CUCTEM CepBUCa | HUS CepBHCa
noTpeduTens cepBHca

2. | IIK-6 TOTOBHOCTb K 0COOEHHOCTH IIPOEKTUPOBATH OCHOBaMU




CHUCTEMBI CCPBHUCA B
COOTBCTCTBHHU C
3aKOHaMH HX

PUMEHEHHUIO MIPOU3BOICTBEHHOM
COBPEMEHHBIX CHCTEMBI CEpBUCa;
CEPBUCHBIX OCHOBBI OpTraHHU3aIHN
TEXHOJIOTUH B NS TeTbHOCTH
nporiecce MPEIIPUATHS
IPEOCTaBICHUS cepBuca

yceayr,

COOTBETCTBYIOLINX

TpeOOBaHUAM

norpeoureneit

(YHKIIMOHUPOBAHU
S CHCTEM

CHCTEMHOTO
MOAX0/a;
OCHOBaMH
CHCTEMHOTO
aHaJIM3a;
3aKOHaMH

GYHKIIMOHUPOBA
HUS CUCTEM

Taduamnua 2 — OcHOBHBIE pa3feJibl AMCHUIIHHBI «OCHOBBI PYHKIIHOHUPOBAHUS
CHCTEM CepPBHCA»

KommuectBo yacos

Ne
pasze HaunmenoBanue pasnenon Aymuaropuas | BaeaynuTopHas

1 Bcero pabora pabota

JI 113 CPC

1 2 3 4 5 6

1 |Bunubl ¥ 3aKOHBI CUCTEM 10 2 4 4

2 |Buemmnss cpena 10 2 4 4

3 |[IpoekTupoBaHue CHCTEM 11 2 4 5

4  |\Bungsl cucteMm 12 2 4 6

5 |HMepapxuueckue opraHM3alluOHHbBIE CTPYKTYPbI 12 2 4 6

6 |Opranuyeckue OpraHu3alloOHHbIE CTPYKTYPhI 12 2 4 6

7 |CoBpeMeHHbIE OpraHU3aI[MOHHBIE CTPYKTYPbI 12 2 4 6

8 |OpranuzanmoHHO-TIPaBOBbIC (GOPMBI 12 2 4 6

9 |®opMbl HHTETpAllUU TPEATIPUSITHI 12 2 4 6
Hmoeo no oucyuniune: 18 36 49

KypcoBbie padoThbi: HE IPEyCMOTPEHBI.

(I)opMa NMPOBCACHHUA ATTECTALIMH M0 JTUCHUILJIMHE: DK3aMCH.
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