AHHOTAIUA
K paboueli mporpaMme TUCIUTLIAHB
b1.B.10 TIPOEKTUPOBAHUE IMPOLECCA OKA3AHUSA YCJIYT

O0beM TpPya0eMKOCTH JAMCUMIVIMHBI JUIS CTYJCHTOB  HaIpaBJICHHS
noarotroBku 43.03.01 «Cepsucy, 300: 108 vyacos, u3 Hux: 12,3 KoHTaKTHBIE Yachl (4
gacoB Jekuui, 8 wacoB mpaktuk); 0,3 waca UKP; 87 wacoB camocrositenbHON
paboThI; KOHTPOJIb 8,7 Yaca; (3 3a4eTHBIC CIUHUIIBI).

He.]'lb AUCHUIIVIMHBI — IIOJYYCHHC CTYACHTAMH TCOPCTHYCCKHUX 3HAHUU U
HpI/IO6p€TeHI/IG MPAKTUYCCKUX HABBIKOB IIPOCKTHUPOBAHUS ITPOLCCCA OKA3aHUA YCIIYT.

3az[aqn JUCHUIIJINHBI.
— OCBOCHHC CTyACHTAMU CYHIHOCTH U COACPKAHMA IIPOLCCCa OKa3aHUA YCIIYT,
— OCBOCHHC CTyACHTAMM COACPKAHUSA pa60T M0 IIPOCKTHUPOBAHUIO IIPOLCCCA
OKa3zaHusAd YCIIYT.

MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOTrPaMMbl

JucuurnnuHa «lIpoexktupoBanue mporecca OKa3aHUs yCIyr» BXOIUT B
BapUaTUBHYIO 4acTh biioka 1 OCHOBHON 00pa3oBaTeIbHOW MPOrpaMMbl U SIBIISAETCS
00s13aTeNIbHON TUCIUIUITMHON U 0a3upyeTcs Ha TaKUX TUCHUIUIMHAX Kak «CepBuUcHas
JESATENbHOCTBY, «MEHEKMEHT B CEPBUCE», « IKOHOMHUKA». [MCIUIIIIMHA YHTAETCA
Ha 3 Kypce.

TpeOoBaHUsA K YPOBHIO OCBOCHMS AU CIUILIUHBI.
N3yuenne nanHoi y4eOHON MUCHUIUIMHBI HAMPABICHO HAa (OPMUPOBAHUE Y
oOy4Jaronmxcs caeayrmux npodeccuonanbubix komnetenuii: [1K-2, TTIK-7.

Taboauua 1 — Pe3yabTaThl 0cBOeHUs JucHMILIAHBI «IIpoekTupoBanue nmpouecca
OKa3aHMH YCJIAYI»

Ne | Unpexe Copnepxanue B pe3ynbrate n3ydeHus: yaeOHON AUCHUTUIMHBI
IL.II | KOMIIET KOMIIETCHIINH oOy4aromuecs: JOIKHbI
EHIUU (unu e€ yacTu) 3HaTh yMeTh BJIA/IETh

1 |IIK-2 I'oroBHOCTB K | - cnenuduueckue | - BBIABIATh U | - HaBbIKaMU
IIJIAHUPOBAHUIO 3aKOHOMEPHOCTH | XapaKTepHU30BaT | ONMMCAHUS
IPOU3BOJICTBEHHO- | ()YHKIIMOHUPOBAH | b BU/JIBI U | COLIMAIIBHO-
XO03MCTBEHHOU ust (GopMBI cripoca; | SKOHOMHUYECKHUX
JeATEIbHOCTH NOTPEOUTENBCKOr | -  ONpPEAEeNsTh | IpyNn - CyOBEKTOB
NpEANPUITHI 0 CIIpoca; TEHJICHIINH crpoca;
cepBuca B |- pa3BUTHSA u
3aBUCUMOCTH  OT | 3aKOHOMEPHOCTH | ITOCJIEJICTBHS
KOHBIOHKTYPBI U 0COOEHHOCTH | U3MEHEHUI
pBIHKa M CIpOca | pa3BUTHUSA MOTPEOUTETHCKO
noTpeOuTeneif, B | sBICHUI U | I'0 CIIpoca;
TOM  4YHCIIE  C | IPOLECCOB
y4EeTOM NOTPeOUTENHCKOT
COIUAIIBHOM 0 CIIpoca;




MOJIUTUKU
rocyJapcraa

2 | IIK-7 ['oToBHOCTH K | - CTPYKTypy WU | pa3pabaThIBaTh - HaBbIKaMU
pa3paboTke coJiepKaHue Ha OCHOBE | aHaJIu3a
nporecca npoiecca HOBEHIINX TpeOoBaHUM
MPEI0CTaBICHUS MPEeIOCTaBICHUsT | MH(OOPMAIIMOHH | MOTPEOUTEINS K
YCIIyT, B TOM YHCJE | COBPEMEHHBIX BIX U | ycimyram;
B COOTBETCTBHUU C | YCIYI Ha OCHOBE | KOMMYHHUKAIMO | - HaBBIKAMU
TpeOOBaHUSIMU HOBEHIINX HHBIX OpraHu3aluu
norpeburens, Ha | ”HQOPMAIIMOHHBI | TEXHOJOTHI MIPOU3BOJICTBEHHOI'O
OCHOBE HOBEUIINX | X U | mporecc nporecca C
WH(OPMAIIMOHHBIX | KOMMYHHUKAIIMOH | MPEIOCTABJICHUS | IPUMEHEHUEM
u HBIX TEXHOJIOTUH | YCIIyT HOBEUIIMX
KOMMYHUKAIIMOHH WH(OPMAITMOHHBIX
bIX TEXHOJOTHI TEXHOJIOTHI

Ta6auna 2 — OcHOBHBIE pa3/iesibl JMCHUILUINHBI, n3ydaeMble Ha 3 Kypce 3DO

No KosmyecTBo yacoB

pasn HaumeHnoBaHue pasieinoB Aymuropuas | Bueayuropras
ol Bcero pabora pabora

JI I13 CPC
1 2 g 4 5 6

1. |CtpyKTypbl OpeanpUsITHs CEpBUCA 12 2 10

2. |llompasneneHus NpeAnpUsITHS CEpBUCA 13 2 11

3. |IIpouecc mpou3BOACTBA YCIYTH 12 2 10

4.  |Pacuer npou3BOACTBEHHON MOITHOCTH 12 12

5. |IInanupoBaHHe Ha MPEANPHUATHN CEPBUCA 12 2 10

6. |Texnonormyeckue TpeOOBaHUS K MPEATIPHITHIO 12 12

7 DHepreTuyeckoe, HHKEHEPHOS,| 9 10

KOMMYHHKAITHOHHOE XO3SHUCTBO MTPEITPUSATHS
8. |KauecTBO mporecca oka3aHHs yCIyTrH 14 2 12
Hmozo no oucuuniune: 4 8 87

KypcoBblie paGoThI: HE IPETyCMOTPEHBI.
Bupg arrecranmu: sK3aMeH.
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