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1.1eau 1 321241 U3YYEeHHUS TUCIHUTLTHHBI

1.1 Henp AMCHUIUIMHBI — TOJY4YEHHE CTYJEHTAaMH TEOPETUYECKUX 3HAHWU
KOH(DJIMKTOJIOTUU U IPUOOPETEHNE IPAKTHUECKUX HABBIKOB Pa3peleHus] KOH(IIUKTOB.
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1.2 3agaun AMCHUILIMHDL.
— OCBOGHHE CTYACHTAMHU 3HAHUU MO0 KOH(MDIUKTOIOTHY;
— OCBOEHHE CTYJICHTaMH HaBBIKOB TIOBEJICHUS B KOH(DIIUKTE;
— OCBOCHHE CTYJICHTaMH HaBBIKOB pa3pelIeHUs] KOH(IMKTA.

1.3.MecTO AUCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

JucuuiuinHa  «KOH(IUMKTOIOrMS» OTHOCUTCS K AMCLUUIUIMHAM 0a30BOH 4acTH y4eOHOro
IUIaHa MO HanpasieHuto noarotoBku 43.03.03 «["octunnyHoe neno». IlpenonaBanne TUCHUILUIMHBL
ONMpAETCsl Ha 3HaHUs, INOJYyYEHHbIE Ha MPEAbIAYIIUX YPOBHSIX oOpa3oBaHus. B momHoit mepe
MCIIOJIb3YETCSI MUPOBO33PEHUYECKAsE U METOJI0JIOTMUECKasl TIOArOTOBKA CTYJEHTOB IO HAIIPABIICHUIO
«["octuHnyHOE nenoy. [IpeanonararoTcss yCTOHYMBBIE 3HAHUS 110 JUCLMIUIMHAM T'YMaHUTAPHOIO U
COLMAIbHO-9KOHOMHYECKOTr0  XapakTtepa:  «CepBHCHas  IesSTENbHOCTHY,  «Dumocodusy,
«IIcuxonorus».

1.4 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4Y€eHHUsI 1O AUCHUIIAHE, COOTHECEHHBIX €
IUIAHUPYEMBIMH Pe3yJIbTaTaMH 0CBOEHHUSI 00pPa30BaTebHOM MPOrPaMMbl
W3yuenune naHHOM yuyeOHOM MUCIMIUIMHBI HANPABJICHO HA (POpPMUPOBAaHUE Yy OOYUAIOIIMXCS
o0mekynpTypHOU KomitereHIuu OK-6.

Tabmuna 1 — Pesynbrarel ocBoeHust AucHUIuHb «KOHPIMKTOIOTHS»

Ne | Unpexc Copnepxanue B pesynbpraTe nzydenus yueOHON TUCIUILUIMHBI 00ydaronecs
ILII | KOMIIETe | KOMIETEHLUH JIOJIKHBI
HIUH (nmm e€ yactn) 3HATh YMETh BIIAJIETh

1. | OK-6 CrocoOHOCTh | TEOpEeTHYECK | - aHAIIM3MUPOBATh | HABBIKAMU
paboTatb B | H€ OCHOBBI W | UCTOYHUKH, CaMOCTOSITEIILHOTO
KOJIJIEKTUBE, 3aKOHOMEPHO | OOBEKTUBHbBIE U | OCBOCHUS  HOBBIX
TOJIEPAHTHO CTH CyObEKTHBHbBIE NPUYMHBI | 3HAHUH, METOJIaMH
BOCIIPUHUMATH | BOSHUKHOBEH | BOSHUKHOBEHHUS NpELyIPEKACHUS
COLlMAJILHBIE, us, KOH(MJIMKTHBIX CHUTYalWi | U
JTHUYECKUE, Npenynpexa | B pa3IuuHbIX chepax; KOHCTPYKTHUBHOI'O
KOH(ecCuoHaa | eHus u|- CaMOCTOATENIBHO | pa3pelIeHUs
BbHBIE U | peryJIMpOBaH | IPUMEHATH KOH(IMKTOB B
KYJIbTYPHBIE us KOHCTPYKTHUBHBIE npodeccuoHaIbLHO
pasnnuus pa3IMYHBIX CrocoObl  pa3peuieHus | il 1esTeNbHOCTH.

KOH(MJIMKTOB | KOH(DIUKTOB pa3iMuHBIX
BUJIOB.




2 CTpyKTypa u cofepKaHue AUCHHUIIIMHBI

2.1 Pacnpenesienne TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT

OO6mast TpyI0éMKOCTh TUCIUIUIMHEI COCTaBIsieT 2 3a4. en. (72 4aca), uxX pacrpeaeicHue 1o
BHJIaM pabOT MPEJICTABJICHO B TaOIHIIE.

Ta6mmma 2 — O6mas Tpy10EMKOCTh JUCITUTIIUHBI

By yueOHol paboThl Bcero Kypc
4acoB
3
KonrakTHasi pa6oTa, B TOM 4nce 10,2 10,2
AyIuTOpHBIE 3aHATHS (BCEro): 10 10
3aHATHUA JIEKIMOHHOI'O TUIIA 4 4
3aHTHUsI CEMUHAPCKOro TUNA (MIPaKTUYECKUE 3aHTHSI) 6 6
MNuasi konTakTHasi pabdora: 0,2 0,2
Kountpois camocTositenbHoi pabotsl (KCP) - -
ITpomexxyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, TOM YUCJIe: 58 58
PedeparuBnas padora 20 20
[TonroroBka K TeKylemy KOHTPOJIIO 38 38
KoHTpoJib: 3,8 3,8
[TonroroBka K 3aueTy - -
Oomas yac. 72 72
TPYA0EMKOCTH B TOM YHCJIe KOHTaKTHasi padoTa 10,2 10,2
3a4. e 2 2

2.2 CTpyKTypa AUCHUIJIMHBI:
Pacnpenenenue BuoB yueOHOM pabOTHl M UX TPYAOEMKOCTH T10 pa3zesiam

Tabmuna 3 — Pa3gensl TUCHMIUIMHBL, U3ydaeMble Ha 3 Kypce

KomuectBo yacos
Ne
AynuropHas CaMocToT.
pas3n HaumenoBanue pa3nenos
i Bcero paboTta pabota
JI I13
1 2 3 4 5 6
1 |KoH(IUKTONOTHS: IPEIMET U 331a4H 8 8
2 |CoumanbHBIA KOHIHKT. 8 2 6
3 |CtpykTypa KOH(DIMKTA 8 8
4 |Buapl KOHQIHKTOB 8 2 6
5 |BHyTpHIM4YHOCTHBIE KOH(JIUKTHI 8 2 6
6 |MexIMYHOCTHBIE KOH(IUKTHI 10 2 8
7 |KoH}nUKTH B Oprann3anumu 8 8
8 |TexHoyoruu ynpasyieHUs] KOHQIUKTaMU 10 2 8
HUmoeo no oucyuniune: 4 6 58




2.3 Coaepxxanue pa3aeaoB AMCHUIIHHBI:
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — Conep:kaHue pa3aesioB JUCITUTIIMHBI

Ne HanmenoBanue TemaTnka N1eKIIMOHHBIX 3aHATUN ®dopmMma
/I pasnena TEKYIIETo
KOHTPOJIA
1 2 3 4
Bunnl Bunel KOHQIUKTOB: 1O YPOBHSM, MO KOJWYECTBY CTOPOH H JI
1 | xoH}IUKTOB Y4aCTHHUKOB, 1o THIIaM, 1o Xapakrepy, 10
MPOAOJIKATEIIBHOCTH
MexnuyHocTH | MexXITUYHOCTHBIE KOH(MIUKTHL: 0COOEHHOCTH, Ki1accu(uKarus J
2 | pie KOHQJIWMKTBI | B Mepbl TpeaynpexaeHus. [Ipuembl B3auMOIEHCTBUS C
«TPYJIHBIMU JIFOJBMU.
[Tpumeuanue: JI - nekuus-aucKyccus
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
Tabmuna 5 — ConeprkaHue pas/eioB JUCIUTILIAHBI
No HaumenoBanue TeMaTuka NpakTUYECKUX 3aHATUA ®opma
/o pazzena (cemMuHapoB) TEKYIIEro
KOHTPOJIA
1 2 3 4
1 CounanbHbIi ConuanbHbli KOH(IIUKT: CYIIHOCTb, OCHOBHBIC BHUIBI U C
KOH(JIMKT MIPUYMHBI BOSHUKHOBEHHUS
2 BuyTtpunuunocTt | BHyTpuIn4HOCTHBIE ~ KOH(JIMKTBL:  MOHATHE,  (OPMBI C
HbIe KOH(DIUKTHI | TPOSIBICHUS M CIOCOOBI pa3pemieHus
TexHonoruu TexHonoruu yrpaBieHUs KOHQIUKTaMU: TPOTHO3UPOBAHUE,
4 | YUpaBienus yperynupoBanue u mpoduiaktuka. OCHOBHBIE METOABI U P
KOH(MIMKTaMU MpPUEMBbl  ypEeryIHpOBaHUS  KOH(MIMKTOB.  MexaHU3M

pazpenieHusi KOHQIMKTA.

[Tpumeuanue: Y — yctHblii onpoc; T- tect, C — cemunap-nuckyccus, P — 3ammra pedeparon

2.3.3 JlabGopaTopHble 3aHSTHA.
JlaGopaTopHBIE 3aHATHUS — HE TIPEyCMOTPEHBI.

2.3.4 IlpumepHasi TeMaTHKa KypcOBbIX padoT.
KypcoBbie paboThl 110 TUCHUIUIMHE HE TIPEyCMOTPEHBI




2.4 TlepedyeHb Y4eOHO-METOIMYECKOr0 0O0ecneyeHHUsI /I CAMOCTOSATeIbHON padoThI
oOyyaromuxcs no gucuumianne «Konduaukroaorns

Tabmuuna 6 — IlepedeHp y4eOHO-METOIMUYECKOTO OOECIICYCHHUS UIsl CaMOCTOSTEIILHOW pPadOThI
00yJaronmxcs o TMCHUILIINHE

<
g c:)( HaumenoBanue [Tepeuensb yueOHO-METOUIECKOTO 00ECTICUCHUS TUCITUTUIAHBI
g paznena IO BBITIOJIHEHUIO CaMOCTOSITENIbHOM pabOThI
1 2 3
1. | Kondmukronorus: 1. Kunpmamkunaa, T.H. Kondaukronorus: conuaibHbie
IIpeIMeET U 3a1a4u koHuuKThL: yueOnuk / T.H. Kunpmamkuna. — M.: IOuutu-
2. | Conmanpuenii kouduukr | Jana, 2015. - 287 c. [Onexkrtponnsii pecypc]. - URL:
3. | Crpykrypa xoudumkra | http://biblioclub.ru/index.php?page=book&id=115392
4. | Buapl KOHQIUKTOB 2. Kondumukronorus: yueonuk / mox pea. B.I1. Pataukosa. —
5 BHYTpHINYHOCTHEIE M.: FOnutu-Zana, 2015. - 543 c. [DnekTpoHHBI pecypc]. -
KOH(IIHKTBHI URL.: http://biblioclub.ru/index.php?page=book&id=115393
6. | MexxIuuyHoCTHEIE 3. Koubmukromorus cdep CONMMATBLHON JKU3HH: Y4eOHOE
KOH(IIHKTHI nocobue / mox pea. C.A. CepreeBa, A.JI. Canaraea. - Kazanb:
7. | Kouguukrsl s | KHUTY, 2014. - 468 c. - [Onexrponnslii pecypc]. - URL:
OpraHH3aLuy http://biblioclub.ru/index.php?page=book&id=428029
8. | Texuosnoruu 1. Bepu 2. Urpsl, B koTopeie urparoT oau. M.: Ilporpecc, 2011.
YIIpaBJICHUS 2. bepn D. JIronu, koTopsie urparoT B urpsl. M.: [Iporpecc, 2010.
KOHMINKTAMH 3. I'pumnna H.B. Ilcuxonorus kondmukra. CII6.: ITutep, 2015.
4. 3urept B., Jlanr JI. PykoBoguts 6e3 koHpumkTOB. M., 2010.
5. Kopuemnyc X., O®niip III. Bwmrpate MOXKET KaKIbIi: Kak
paspemath KOHGIUKTHL. M., 2012,
6.Makuasemu H. Tocynaps. M.: Jleno, 2013
7. Cynb-11361. UckyccTBo BoiiHbl. M.: MH(ppa-M, 2015
8. @umep P., Opu V., [Tatron b. IleperoBopsr 6e3 nopaxenus. M.,
2013
9. Xopuu K. Hamm BayTpennne konguumktel. M.: Hayka, 2015.
10. FOpu VY. IlpeononeBas «HeT» unu IleperoBopsl ¢ TPyIHBIMH
moapmu. — M.: Hayka, 2013

VY4eOHO-MeToIM4YeCKHe MaTeprallbl ISl CAMOCTOSATENIbHONW paboThl 00yJaromuXxcst U3 Yucia
WHBAJIUJIOB W JIUI[ C OTPAaHUUYEHHBIMHU BO3MOXHOCTSIMHU 3710poBbsi (OB3) mpemocraBisitoTcss B
dopmax, afanTHPOBAHHBIX K OTPAHUYECHUSAM HX 370POBbS M BOCIPUATHS HH(POPMALIHU:

JUig U1 ¢ HapyIIEHUSIMU 3pEHUS:

— B [1€4aTHON (hopMe yBEIUYEHHBIM HIPUPTOM,

— B ¢popMe ayauodaiina,

— B reyatHo! (opme Ha si3bike bpaitns.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHO (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUig U1 ¢ HapyIIeHUsMH OIIOPHO-BUTATEIBHOTO anmapara:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B ¢popMe ayauodaiina.



3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mporiecce mpenoaBaHus TUCHUTUTHHBI TPUMEHSFOTCS TPAIUIIMOHHBIE 00pa30BaTEIIbHEBIC
TEXHOJOruM (MH(OpPMAaLIMOHHAS JIEKIIUS, YCTHBIM OIPOC, TeCT, HanucaHue pedepaTuBHBIX padoT).

Jlia  oOecniedyeHus YCIEIIHOTO OCBOEHHUS JAMCLMILIMHBI MPUMEHSIOTCA  CIIEYIOLIHE
WHTEPAKTUBHBIE CIIOCOOBI AKTUBU3ALIMK TO3HABATEIBHBIX IPOLECCOB — JIEKIMS-TUCKYCCHS,
CEMHUHAap-AUCKYCCHUS.

Ta6muma 8 — Mcons3yeMble HHTEpaKTHBHBIC 00pa3oBaTelbHbIE TeXHOJI0THH, 3P0

Bun Hcnonb3yemble HHTEPAKTHBHbIE Kosn4yectBo
CemecTp | 3aHATHS o0pa3oBaTe/bHbIe TEXHOJIOTHH 4acoB
I, ©) 300
4 JI JEeKIMSI-TUCKyccHus™ Ha TeMy Buabl KOHQIUKTOB 2
JEKIHSI-TUCKYCCHS Ha TeMy MexIMYHOCTHBIE 2
KOH(JIMKTBI
C CemuHap-nuckyccus** mo teme ConnanbHbIi KOHQIUKT 2
CeMuHap-auckyccus 1o TeMe BHyTpuIn4HOCTHBIE 2
KOH(JIMKTBI
Cemunap-auckyccus no reme KonhaukTe! B 2
OpraHu3aIu
CeMuHap-auckyccus mo Teme TeXHOJIOTUH YIpaBlIeHuUs 2
KOH(JIMKTaMU
Hmoeo: 12

*JlekuMsA-qUCKyccHsi — OIUH U3 Hambornee >PQPEKTUBHBIX CMOCOOOB Ui OOCYKICHHS
OCTPBIX, CIIOKHBIX W aKTyaJIbHBIX Ha TEKYIIUH MOMEHT BOIIPOCOB B JIFOOOH TpodecCHOHATHHON
chepe, oOMeHa OMBITOM M TBOPYSCKMX HHUIMATHB. Takas ¢opma OOIICHHUS IMO3BOJISET JIy4IIe
YCBOMTH MaTepHas, HAUTH HEOOXOAMMBIE PEIICHHS B Iporiecce 3PGEeKTUBHOTO JHUAJIora.

** CeMHHAp-IMCKYycCHsl (TPYNIOBasl JAUCKYCCHSI) — 9TO TEXHOJOTUs OOydeHus, KoTopas
oOpa3yercss Ha TIPOIECCEe TUATOTHUYECKOTO OOIICHUS YYAaCTHUKOB, B XOJIe€ KOTOPOTO MPOHUCXOIUT
dbopMUpOBaHHE MPAKTUYECKOTO OMBITAa COBMECTHOTO y4acTHsl B OOCYXIEHHHM U pa3pelieHuu
MPAKTUYECKHUX YIIPaBICHUECKUX MpooiieM. Ha ceMuHape- TUCKYCCHH y9aTcsl TOYHO BBIPAXKaTh CBOU
MBICTTU B BBICTYIUJICHHUSX, aKTUBHO OTCTaWBATh CBOIO TOUKY 3PEHHS, apryMEHTHPOBAHO BO3PaXKaTh,
ONpoBEpraTh OIIMOOYHYIO MO3MIMIO OJHOKYpcHUKAa. B Takoil pabore ydamuiics mnoyydaer
BO3MOXXHOCTh TOCTPOCHUSI COOCTBEHHOW JIEATEIbHOCTH, YTO U OOYCIOBIMBAET BBICOKUN YPOBEHBb
€ro MHTEIUICKTYaTbHOU U JIMYHOCTHOW aKTHBHOCTH, BKITFOYCHHOCTH B IPOIIECC y4eOHOTO TTO3HAHMS.

Jlis nmui ¢ OrpaHUYEeHHBIMH BO3MOKHOCTSIMH 37I0POBBSI MPEIyCMOTPEHA OpraHu3alus
KOHCYJIbTAIMH C UCTIOJIb30BAHUEM JIEKTPOHHOH MOYTEHI.

4. OueHoYHBIC CpeaCcTBa ISl TEKyLIero KOHTPOJIsI yCIIeBaeMOCTH M IPOMEKYTOYHOM
aTTecTaluu.
4.1 ®oHA OLEHOYHBIX CPEeICTB VIS MPOBeeHHs TeKyIlel aTTecTaluM.

KoHTpoJsbHBIE BONIPOCHI K YCTHOMY ONPOCY:
IIpumep cnucka konmponvbHbix 60npocos no meme « CoyuanvbHbilti KOHQYAUKM»:
. KakoBbI 0co6eHHOCTH COIMaIbHOrO KOHpIMKTa?
. Kax mpou3o1iio BO3HUKHOBEHHE COLIMATBLHBIX KOHPIIUKTOB?
. UeM pazianyaroTcst pa3Hble BUJIbI COLUATBHBIX KOH()IUKTOB?
. HazoBuTe 3aKOHBI pa3BUTHS COLMATBHBIX KOH(IUKTOB.
. KakoBbI 0CO6EHHOCTH MEKXITHUYECKUX KOH(IMKTOB?
. B uem cienndurika MeXpenuruno3HbIXx KOH(IUKTOB?
. HazoBuTe npruMepbl BHYTPHOPTraHU3aIlMOHHBIX KOH(IJIUKTOB

~NoO oTh~ WN -
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IIpumep TecTOBBIX 3aaHUI
Ilpomesicymounvtit mecm no meme «Kongpauxkmonozua: npeomem u 3adavu, ucmopus
pazeumusn KOHQAUKMOI02UUECKUX UOel):

1. 3Hanus MO 0 KOHQIIMKTAX B APEBHEHIIICE BpEMs U3Iarajaiuch B OCHOBHOM:
a) B punocodun u ckazkax; 0) B MU(OJIOTUN U PEIUTHH; B) B HAPOTHOM TBOPUYECTBE.

2. OcHoBuble nonoxxkeHus: Kondymus o KoHGIUKTaX H3I0KEHBl B €r0 HPABCTBEHHBIX 3aIllOBESX,
Han0oJiee U3BECTHOM U3 KOTOPBIX SIBJISETCS «30JI0TOE MPABUIIO TTOBEACHUS, TIacsIIee:

a) HUKOT/Ia HeJIb3s HapyIIaTh 3aKOHBI;

0) He BBICTYTAl MPOTHB OOIIECTBEHHOW BOJIH;

B) HE JieNail JPYTUM TOro, Yero He Kenaels cede.

3. B npeBneti ['pennu n3yuyenrneM KOHQIMKTOB 3aHUMAIICS Prtocod:
a) I'yro I'ponuii; 6) Inaton; B) ®@pencuc bakon.

4. Paboty «O rpame 00kbeM», B KOTOPOH aHAIM3MPOBAIACH BOMHA KaK BBICIIAS W 0)KECTOYCHHAS
dbopma nposiBiieHNs KOH(IIMKTA, HAITKUCaN IpeBHErpeuecKkuil pumocod:
a) Opa3m Porrepnamckuii; 6) Anam Cmut; B) ABryctuH briakeHHBbIH.

5. OI{HI/IM M3 TICPBBIX B CPCAHUC BCKa MNPCANPUHAT IIONBITKY CUCTCMHOI'O aHalin3a COLMAIbHBIX
KOH(IIMKTOB (DIIOPEHTUICKUI TEOPETUK U TOCYJAPCTBEHHBIN JCATEIb:
a) Hukono Makuageium; 0) [lnaTon; B) Opa3m PorrepmaMckuii.

6. BO3MOXHOCTH BOMHBI MKy CYBEPEHHBIMH IOCYIapCTBAMU B CPEHUE BEKa JIOMYCKAIT:
a) Apuctorens; 0) I'yro I'ponuit; B) Jlemokpur.

7. BriepBbie COBOKYIMHOCTh MPUYHMH COIUAIBHBIX KOH(IMKTOB BHYTPH OTJEIBHO B3STOH CTPaHBI
NIPOAHATM3UPOBAJ B CPETHUE BeKa aHTIUHCKIH (rmocod:
a) ®poancuc bakon; 6) Agam Cmut; B) Dpasm Porrepaamckuid.

8. Tpakrar «JIeBuadan», B KOTOPOM pacKphIBajIach poJib TOCYAPCTBA B yPETYIUPOBAHUN KOH(IMKTOB
B oO1tecTBe, B 1651 1. Hamucasn aHMIMHACKUH MBICJIATEND.
a) I'yro I'ponmii; 6) Anam Cmur; B) Tomac ['066c¢.

9. PopmonavanbHUKOM InuOepann3Ma, KOTOPBIH UETKO pasTpaHUuWI TOHSATHS <JIUYHOCTHY,
«OOIIECTBOY, «TOCYAAPCTBOY, SIBISUICS aHTTUNUCKHUIN (unocod:
a) [Ixon Jlokk; 6) Jlemokput; B) Anam CMUT.

10. Te3uc o ToM, 4TO B OCHOBE KOH(IMKTA JISKUT JeJeHHE OOIIecTBa Ha KJIAcChl (KalUTAIUCTBI,
3eMJICBIIAJIENbIbI U padodne) M HKOHOMHMYECKOE CONEPHUYECTBO, 00OCHOBan YydeHbli HoBoro
BPEMEHH:

a) [Ixon Jlokk; 6) Anam Cmur; B) XKan JKax Pycco.

11. Vinero 06 «0OIIeCTBEHHOM JIOTOBOPEY, KOTOPBI OY/IET MPEsATCTBOBATh KOH(ITUKTaM MEXITY
JIOJTbMH, BIIEpBbIE BbIcka3ail B HoBoe Bpems:
a) lemoxpur; 6) Anam Cmut; B) XKan XKaxk Pycco.

12. B pabore «O BOIHE» pacKpbUl MPUPOAY MEKIYHAPOIHOTO BOSHHOTO KOH(IMKTA M TPEITIOKUI
dbopmyy «BoitHa ecTh MPOAOHKEHHE MOTUTUKH APYTUMH CPEeICTBAMI» HeMelKui (unocod:
a) Kapm Mapkc; 0) @punpux Ourensc; B) Kapn Kiayzepwuir.



13. TlonoxeHue, 9T0 pa3BUTHUE MPHUPOIBI OCYIIECTBISETCS B YCIOBHSIX OOpHOBI 32 BBDKMBAHHE U 3TO
COCTaBJISIET MEXaHW3M 0TOOpa HarboJIee MPUCITOCOOICHHBIX BUIOB, OBLIO 000CHOBAHO OHMOJIOTOM:
a) Anam Cmurt; 6) xon Jlokk; B) Yapne3 JlapBuH.

14. Onpenenenue KOHPIUKTA CIEAYET TPAKTOBAThH CIEIYIOIIUM 00pa3oMm:

a) 9TO HETIOHUMAaHHE MEXIY JIIOJIbMH;

0) 9TO pe3koe 000CTpeHNe MPOTUBOPEUHS U CTOJKHOBEHHUE JABYX HIIU Oosiee CyOBEKTOB B MpOLIECcCe
pelieHus mpooieMbl, UMEIOIIEH 1eJ0BYIO WM JTUYHYIO 3HAYMMOCTD JJI KaXKAO0W U3 CTOPOH;

B) 9TO mporiecc 60pbOBI, MEPEXOAANINNA B TAPMOHHU3AIMIO OTHOIICHHIHA.

15. JIroObie THIIBI KOH(IUKTOB BCETAA COMPOBOK/IACT:
a) BHYTPUIMYHOCTHBINA KOH(MIUKT; 06) SKOHOMUYECKUN KOH(IIUKT; B) MOJUTUICCKUN KOH(IIUKT.

IlepeyeHb Tem A1l MPOBEICHUS] CEMHUHAPA-INUCKYCCHH.
Paznen: BHyTpuimuHOCTHBIE KOH(IUKTHI

. BHyTpunm4HOCTHBIE KOH(QIMKTBL: ONPEesIeHnEe 1 0COOEHHOCTH.
. Knnaccudukanus BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

. MepsI ipeaynpexaeHus: BHyTPUIHYHOCTHBIX KOH(JIUKTOB.

. [Ipuembl B3aMMOAECUCTBYSI C «TPYIHBIMH JIObMI.

B WOWDN B

Ilepeyens TeM /1J15 MPOBEIEHNS JTeKIUU-TACKYCCHH.
Paznen: Buasl koHQIUKTOB
. Bupl KOH(IUKTOB: 1O YPOBHSIM,
. Bupl KOH(IUKTOB: MO KOJIMYECTBY CTOPOH U YYaCTHHKOB,
. Buipl KOHQIUKTOB: 1O THUIAM,
. Buzibl KOH(IIUKTOB: TIO XapakTepy,
. Bupl KOH(IUKTOB: 1O MPOAOIDKUTEILHOCTH

O~ wWNPE

4.2 ®oH/ OLIEHOYHBIX CPEICTB /I MPOBeeHHs] IPOMEKYTOUHOM aTTecTaAluN

Bonpocs! 1J1s1 IOATOTOBKH K 3a4eTy
. CymHocTh KOHQIMKTA U €r0o IPOsBJICHHUE B IPUPOJE U OOLIECTBE.
. OcHOBHBIE 3TaIbl HOPMUPOBAHMS KOH(MIMKTOIOTUU U UX KpaTKasi XapaKTepUCTHKA.
. CTpykTypa KOHQIIUKTA
. @yHKIMU KOH(DIUKTA.
. Knaccudukanus koH(IMKTOB
. BHyTpHIM4HOCTHBIE KOH(QIIMKTBL: MOHATHE, BUABI M CIOCOOBI pa3perieHus
. CounanbHbIi KOHQIIMKT: CYIIHOCTh U OCHOBHBIE PA3HOBUIHOCTH.
. [lonmuTnueckre KOHQIIUKTHI U UX OCOOEHHOCTH.
. MexnyHapoaHble U MEXITHUUECKHE KOH(QIUKTHI.
0. KoH(nUKTHI B OpraHu3aluu: BUJIbl U IPUYUHBI BOSHUKHOBEHUS.
11. MexnuuHOCTHBIN KOHQUIUKT. [IpriemMbl B3aUMOAEMCTBUS C «TPYIHBIMH JIFOJbMU.
12. Tlcuxonornyeckue acreKkTbl KOHQIUKTA
13. KoH(muKTOIOTHYECKHE THITHI IMYHOCTH.
14. TpynoBoi KOH(IUKT.
15. MexrpynmnoBoii KOHQJIUKT — IPUYNHBI BO3HUKHOBEHUS U CTIOCOOBI pa3pelieHus
16. OcobGeHHoCTH KOH(IIUKTOB B chepe cepBuca.
17. KoH(UKTBI C TOTPEOUTENIMU — IPUYUHBI U BUJIBL.
18. MeanaTopcTBO Kak Coco0 yperyaMpoBaHus KOH(PIUKTOB
19. TexHOMOTHH MTPETYTPEKACHUS KOH(DIUKTOB.
20. OcHOBHBIE METO/IbI ¥ IPHUEMBI YPET'YITUPOBAHUS KOH(IUKTOB.
21. MexaHu3M pa3penieHus! KOHQIUKTA.

P OO0 NO Ol WNEF

10



22. TleperoBOpHBIii IpoIiecc Kak OCHOBHOW METO/1 pa3pelieHus] KOH(OIMKTHBIX CUTYalUi.
23. Ponb paBa B yperyaupoBaHuU KOH(MDIUKTOB.

24. TIcuxoTexXHUYECKUE PUEMBbI pa3pelieHns KOHPIUKTOB

25. OcHOBHBIE HaNpaBiIeHUS MPOPUIAKTHKE KOH(DIMKTOB B OpraHU3aluH.

Memoouueckue pekomenoayuu 011 ROO20MOEKU K 3a4emy.

Jist 3¢ dexTuBHON MOATOTOBKH K 3a4eTy IMPOIecC M3YYEHHUsI MaTepualia Kypca mpeanoiaraet
JIOCTaTOYHO WHTEHCHBHYIO PaOOTy HE TOJBKO Ha JIEKIHMSIX M CEMUHApax, HO U C Pa3IUYHBIMU
TEKCTaMM, HOPMAaTHUBHBIMH JOKYMEHTaMH M HMH(POPMALMOHHBIMU pecypcamu. B kadectBe
OCHOBHBIX 3JIEMEHTOB y4€OHOrO IMpoliecca BHICTYMAIOT MPOOJIEMHO-OPHUEHTUPOBAHHBIE JIEKIIHUH C
OOBSICHEHHEM U WUIIOCTPUPOBAHHEM KIIIOUEBBIX MOHATHH M B obiactu TpaHcmopra. Takke Ha
ceMuHapax OynyT oOCyXIaTbcsl pe3yiabTaThl OTAENbHBIX pedeparoB. Ocoboe BHUMaHHME HAIO
0o0paTuTh HAa TO, YTO MOJATOTOBKA K 3a4eTy TpeOyeT oOpalleHusi He TOJIBKO K y4eOHHKaM, HO U K
undopmanuu, coxepxkameiics B CMMU, a Taxke B ceru HMuteprer. B pazgene «Crnucoxk
PEKOMEHIYEMON  JINTEPATypbl» IMPUBEIEH CIUCOK Y4YEOHUKOB, IEPUOJUYECKUX W3AAHUH,
HOPMATUBHBIX JOKYMEHTOB M pecypcoB ceTu MHTepHeT, KOTOpble MOTYT OKa3aThCsl MOJIE3HBIMU
IIpU U3YYEHHUH Kypca.

Kpumepuu oyenku omeema cmyoenma na 3aueme.

3ayer sBusercs (OpPMON OIEHKM KadecTBa OCBOCHHUS CTYACHTOM 00pa30BaTEbHON
nporpaMmel o auciumuinHe. [lo pe3ynbraTtam 3adeta CTYIEHTY BBICTABISIETCS OLIEHKA «3aYTEHO»
WIH «HE 3aU4TEHOY.

3aueT MpoBOAUTHCS B (hOpME YCTHOTO OIMPOCa MO BOIPOCAM U3YyYEHHBIX T€M Ha JIEKIHOHHBIX
U IPAKTUYECKUX 3aHATHUSAX, a TaKXKe IO BOIIPOCAM TEM JJISi CaMOCTOSITENIbHOM paboThl CTY/IEHTOB.
Crynenty 3amaercsi 1 Bompoc W3 3apaHee yCTAHOBJIIGHHOTO crucka. Ha moarorosky maercs 20
MUHYT. DK3aMEHATOp MOKET MPOCTABUTH 3a4eT 0e3 OIpoca TEM CTYIEHTaM, KOTOpPbIE aKTHBHO
paboTaiy Ha MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSIX.

[IpenogaBateny NpUHUMAET 3a4€T TOJIBKO MPU HATMYMU BEJOMOCTH U HaJJIekKallluM 00pazoM
Oo(OpPMIICHHON 3a4eTHOW KHIDKKH. Pe3ynmbTaT 3aueTa OOBSABISETCS CTYACHTY HEMOCPEACTBEHHO
IoCJie €ro CcJayM, 3aTeM BBICTABISAETCS B OK3aMEHAI[MOHHYIO BEJOMOCTb U 3aUYETHYIO KHMXKKY
ctyneHta. Ecnu B mpolecce 3adeTa CTYAEHT HCHONIB30Bal HEIOMYCTHUMbBIE JOIMOJHUTEIbHBIE
MaTepuaibl, TO IK3aMEHATOp UMEET MPABO U3bSTH MINAPTAIKy U IOCTABUTh «HE 3aUTEHOY.

[Tpu BBICTaBIEHUHU OLIEHKH YUUTHIBAeTCS 3HaHHE (PAKTUUYECKOTO MaTepHalia Mo MporpaMme,
CTENEeHb AKTUBHOCTU CTYJI€HTAa HA CEMHUHAPCKHUX 3aHSTHUSIX, JOTHKY, CTPYKTYpY, CTHJIb OTBETa;
apryMEHTHUPOBAaHHOCTh OTBETA; YPOBEHb CAMOCTOSITEIBHOTO MBIIUICHUS, HAJIUYHUE MPOIYCKOB
CEMUHAPCKUX U JICKIIMOHHBIX 3aHSATUH M0 HEYBAKUTEIBHBIM ITPUUUHAM.

OneHka «3aumeno» CTaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUIETENbCTBYET O IITyOOKOM
3HaHMM MaTepHala Mo mporpamme Kypca, 3HaHUM KOHLENTYyalbHO-IIOHATHITHOIO ammapara Kypca,
JUTEpaTyppl MO  KypCy, COACPXKHUT B LEJIOM IpPaBWIbHOE, HO HE BCErga  TOYHOE
U apryMEHTUPOBAHHOE U3JI0KEHHE MaTepuasa.

OneHka «He 3aumeHo» CTAaBUTCS CTYJIEHTaM, UMEIOIUM CYIIECTBEHHbIE MPOOEbl B 3HAHUH
OCHOBHOT'O MaTepHajia Mo NnporpaMme, AOMYCTUBIIMM MPUHIUIIAAIbHBIE OLIUOKU MPU U3JI0KEHUU
MaTrepuaa, a TakKe He JaBLIIUM OTBETa Ha BOIPOC.

OneHouyHbIE CpeACTBA AJISl UHBAJIUAOB U JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3[10POBbS
BBIOMPAIOTCS C YUETOM MX MHAMBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MpU HEOOXOJMMOCTH MHBAJIMJAM U JIULAM C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/10pPOBbS
IIPEIOCTABIIAETCS JOMOJHUTENBHOE BPEMs JUIsl IOATOTOBKH OTBETA HA SK3aMEHE;

— IpU TIPOBEJIEHUHU TPOLEAYpPhl OLIEHWBAHUS DPE3YJIbTATOB OOyYEHUS HMHBAJIUIOB U JIHI] C
OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbsI IIPENYCMAaTPUBAETCSl MCIIONIb30BAHUE TEXHHUECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHJIUBUAYaTbHBIMU OCOOCHHOCTSIMU;

— IpU HEOOXOIMMOCTH JUIs O0YYAIOLIUXCS ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbS U
MHBAJINIOB MPOLIEypa OLIEHUBAHUS PE3YJIbTaTOB O0YyUEHUS MO TUCHUIUIMHE MOXKET TPOBOIUTHCS B
HECKOJIBKO JTaIoB.
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[Iponienypa oOlLEHUBaHHUS pE3yabTaTOB OOyUYEHHsS HMHBAJIUAOB M JIMIL C OTPAHUYCHHBIMU
BO3MOXHOCTSIMM 3[I0POBbsSl IO AMCLUUIUIMHE IpeIyCMaTpUBAeT NpPEOoCTaBiIeHUE HMH(pOpMALUU B
dopmax, afanTUPOBAaHHBIX K OTPAHUYCHUSM HX 370POBBS M BOCIPUATHS HH(POPMALIHUH:

Jlis u1 ¢ HapyLeHUsIMU 3pEHUS:

— B I1e4aTHOH (hopMe YBEIMUYCHHBIM HIPUPTOM,

— B (pOpMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JI1s AL ¢ HapyIeHUsAMHU CIlyXa:

— B [Ie4aTHOU (opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTtHoi opme,

— B (popMe 3IIEKTPOHHOIO TIOKYMEHTA.

5 IlepeyeHb OCHOBHOI U ONMOJHUTEJILHOH Yy4eOHOM JIUTEPATYPbI, HEOOXOAUMOI /1151
OCBOEHHUS TUCHMUILINHBI

5.1 OcHoBHasi IuTEpaTypa:

1. Kunpmamkwuaa, T.H. Koudmukromorus: conuanbable KOHGIUKTH : yueOHUK / T.H.
Kunemamkuna. — M.: IOuwurtu-Zlana, 2015. - 287 c. [Onextponusii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Konduukronorus: yuebnuk / nox pea. B.IL. Parnukosa. — M.: FOuuTu-/lana, 2015. - 543
c. [@nexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Koudnukronorus chep cormanbHoM xxu3Hu: ydyeOnoe nocodbue / mox pen. C.A. Cepreesa,
AJL. CanaraeBa. - Kazaup: KHUTY, 2014. - 468 c. - [Onekrponssii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029

Jl7is OCBOCHHS TUCHUIUIMHBI MHBATUAAMH U JHIIAMH C OIPAHUYCHHBIMH BO3MO>KHOCTSIMH
37I0POBBSI UMEIOTCSI U3IAHUS B DJIEKTPOHHOM BHUJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHby»
u «Opaity.

5.2 lomotHuTEIBHAS JIUTEPATYPA;
1. bepn 3. Urpsl, B koTopsle urpatot Jtoau. M.: [Iporpecc, 2011.
2. bepn 3. JIronu, xotopsle urparot B urpsl. M.: [Iporpecc, 2010.
3. I'pummna H.B. Ilcuxonorust koudaukra. CII6.: [Turep, 2015.
4. 3urepr B., JIanr JI. PykoBoauts 6e3 koHpukToB. M., 2010.
5. Kopuenmnyc X., @aiip ILI. BemrpaTts MokeT KakIbIii: KaKk pa3pemarb KOHPIUKTEL. M., 2012,
6. Makuasennu H. T'ocynaps. M.: Jleno, 2013
7. Cynb-113b1. UckyccTBo BoiHBL. M.: Undpa-M, 2015
8. @umep P., FOpu V., Ilarron b. IleperoBops! 0e3 nopakenus. M., 2013
9. Xopnu K. Hamn BHyTpennue konuuktsl. M.: Hayka, 2015.
10. IOpu V. Ilpeononesas «uet» unu [leperosops! ¢ TpyausiMu moasmu. — M.: Hayka, 2013

5.3 llepuoguveckne U3IaHUsA
Kypnasr:

OO1m1ecTBeHHbIE HAYKH M COBPEMEHHOCTb
CoumanbHO-TYMaHUTApPHbIE 3HAHUS
Conuonornyeckue Ucciae10BaHus
ConnanbHO-NIOIUTUYECKUN KYpHAT

6. Ilepeuennb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTn « AHTEepHETY,

HeOOXOAMMBIX /IJIsl OCBOEHHST TUCIUTIIHHBI
1. EnuHoe okHO JocTyma K 00pa3oBaTenbHbIM pecypcam. — http://window.edu.ru;
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2. Poccwmiickas 'ocynapcrBennast bubmumoreka — http:/rsl.ru

3. Poccuiickoe obpazoBanue. denepanbHbiil moprai. — http://www.edu.ru;

4. Yuuepcuterckas oubmmoreka Online. — http://www.biblioclub.ru.

5. deaepasbHbIA 00pa30BaTEIBHBIN OPTAT — DKOHOMHKA, COI[HOJIOTHS, MCHEKMEHT —
http://ecsocman.edu.ru/.

~No olTh~ WN -

1. MeToauuyecKkue YKazaHusd IJisd Oﬁy‘lalOHIHXCﬂ M0 OCBOCHHIO TUCHHUIIIMHBI

(I)OpMLI CaMOCTOATEIbHOM paﬁoTLI CTyJA€HTA 110 OCBOCHUIO TUCIUIIJIMHBI:

. YcBoeHHe TeKylIero yueOHOro Marepuana;

. KoncnektupoBanue nepBOMCTOYHUKOB;

. PaboTa ¢ KOHCIIEKTaMu JIEKIIH;

. CamocToOATeNIbHOE U3YUECHUSI MaTEepHalIa;

. I3y4yenue crnenmanbHON JTUTEPATYPHI;

. Harmucanue pedepatuBHBIX padOT MO 3a/IaHHBIM TEMaM;
. [loaroroBka Kk 3auery.

BOHpOCI)I JIA CAMOCTOATEC/IBHOI0 M3YYCHHUSA MO pasaejaM TUCHUIIIMHDBI

Tab6ymia 8§ — Borpocs! 1o pa3zenam JTuCIUILTAHbBI

HanmenoBanue IlepedyeHs BOIPOCOB AJIs BHIITOITHEHUS ®opma
pazneina CaMOCTOSITEJIbHOM paboThI KOHTPOJISI
2 3 4
1. |Kondmukronorusi: |KoH)IMKTONIOTHA: IPEIMET U 33]a4l, HCTOPUS BOSHUKHOBEHHS. vV T
npeamer U 3a1aud  |OCHOBHBIE 3Talbl pa3BUTHs KOH(QIMKTOIOTHYECKUX HICH. ’
2. |CounanbHbIi ConmanbHbli  KOH(IUKT: CYIIHOCTh, OCHOBHBIE BHUABI U C
KOH(JIUKT IIPUYMHBI BO3HUKHOBEHHUS
3. |Crpykrypa Crpykrypa KOH(]IUKTA, (QYHKIUH, MOJENA  MOBEACHUA|
KOH(IIMKTA JUYHOCTH B KOH(JIMKTE. ’
4. |Buabl KOHGIUKTOB [BUapl KOH(IMKTOB: MO YPOBHSAM, IO KOJUYECTBY CTOPOH M v
YYaCTHHUKOB, 110 TUIIAM, 10 XapaKTePY, M0 MPOJIOJIKUTEIBHOCTH
5. |BHyTpuianuHOCTHBI [BHYTpUIMYHOCTHBIE KOHQIIMKTBI: TOHATHE, (POPMBI IPOSBICHUS C
€ KOH(JIMKTHI U CIIOCOOBI pa3peneHus
6. |MexnuuHOCTHBIE |MEXINYHOCTHBIE KOH(DIUKTHI: OCOOCHHOCTH, KIaCCUPUKALMS 1
KOH(IIMKTBI Mepel  npenynpexaeHus.  [lpumemsr  B3ammopmericteus  c| Y, T
«TPYIHBIMU JTIOAbMUY.
7. |KoHQnUKTHI B|KOH(MIMKTE B OpraHu3alvy: TOHSITHE W YIPABIECHUE HMHU.
OpraHu3aluu TpynoBoit KOHMAUKT. MeXrpynnoBoil KOH(QIMKT — MPUYUHBI
BO3HMKHOBEHHS U crnocoObl paspemenus. OcobGeHHocTH C
KOHQUIMKTOB B cepBuce. KOHQIMKTBI ¢ mOTpeOuTeNsIMu:
IIPUYMHBI U BUJIBI
8. |Texnomnorum TexHonoruu ympaBieHUs KOH(MIMKTaMU: HPOTHO3UPOBAHUE,
yIpaBJiIeHUS yperyiaupoBanue u npodpunaktuka. OCHOBHbIE METOJBl U P
KOH(IIMKTaMHU IIPUEMBI YPeryJlInpoBaHus KOHPIUKTOB. MeXaHU3M pa3perieHus

KOH(JIMKTA.

[Tpumeuanue: Y — ycruslii onpoc, T- tect, C — cemunap-auckyccusi, P — 3amuta pedeparon

MeToaundyecKkue YKazaHud U MaTepUaJibl 110 BUAAM 3aHATHH

Memoouueckue pekomenoauuu no RPOBEOCHUI0 YCIMHO20 ORPOCA.
Kaxmoe ceMuHapcKoe 3aHATHE MO COOTBETCTBYIOIICH TEMaTHKE TEOPETUYECKOro Kypca
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ctyneHTa. Ilocie nuzydeHnns Kaxxaoro paszeina CTyJ€HTBI 1)1 3aKpEIJICHUs POMIEHHOr0 MaTepuana
peLIaoT TECTHI U JeNaloT peepaTUBHbIC paOOTHI 110 TOMOJIHUTEIBLHBIM MaTepHUaiaM Kypcea.

[IperonaBaTens 3apaHee OOBSBISET BOIPOCHL, KOTOpBIE OyIyT paccMaTpuBaThCs Ha
CEMHUHApCKOM 3aHATHH. CTyIEHT JOKEH BHMMATEIbHO O3HAKOMUTBCS C MATEPUAJIOM, MCIIONb3Ys
NPEUIOKEHHBIE TPEoaBaTeNIeM HCTOYHUKH JIUTEpaTypbl M COOCTBEHHbIE HH()OPMAIMOHHBIC
pecypcebl. CTyI€HT IIpU NOATOTOBKE K CEMMHAPY MOXET KOHCYJIBTHPOBATBCS C IPENOAABATEIEM U
[0JIyyaTh OT HEro0 HaBOJALIUE pa3bscHEHHdA. [lociie OKOHYAaHMS YCTHOrO OIpoca CTYIEHTaM
BBICTABIIAIOTCS OLICHKU:

— OLEHKa «3a4TE€HO» BBICTABISAETCS CTYIEHTY, €CIM BOIPOCHI PACKPBITBHI, H3JI0KEHBI
JOrM4YHO, O3 CyYIIECTBEHHbIX OLIMOOK, IOKa3aHO YMEHHE paboTaTh C KapTorpaduyecKuMm
MaTepuaioM, IPOJEMOHCTPUPOBAHO YCBOEGHUE paHee HW3Y4YEHHBIX BONPOCOB. JlomyckaroTcs
HE3HAUUTENIbHbIE OLINOKY;

— OLIEHKA «HE 3aYTE€HO)» BBICTABIISECTCA, €CJIM HE PACKPBITO OCHOBHOE COJIEp)KaHHE YIeOHOTO
Marepuaina; oOHapy)XEHO HE3HaHHWE WM HeloHUMaHue Oojbliell WM Haubojiee BaKHOM dacTu
y4eOHOTO MaTepHuasa; JOMYyIIEHbl OMIMOKM B OIpPEACIICHUH MOHATHH, KOTOphIE HE HCIPaBIICHBI
1I0CJI€ HECKOJIBKUX HAaBOAIIMX BOIIPOCOB; HEYMEHHE paboTaTh ¢ MaTEPHAIIOM.

MeTtoauyeckue peKOMeH/ 1AM 110 BbINOJIHEHHIO TECTA
TecTsl O IEpBOMY U BTOpOMY paszjenam (31 Bompoc, TECThI 3aKPHIThIE ¢ allbTEePHATUBHBIMU
BOIPOCaMH, BOIPOCAMU Ha COMNOCTaBJIEHHE, BOIPOCAMU «MEHIO»; TECThl IMpeIaraloTcs Ha
OymaxHbIX HocuTersix. Onenka no 6amam: 100-80% — 2 6amra, 79-60% — 1 6amr, menee 60% — 0
0aroB. ATTecTalus MO TECTOBBIM 33JaHUSIM I10 TIPEIMETY IO TpeXxOalIbHON CUCTeME: 2 — CTYACHT
MOCEIIAET 3aHATUS M aKTUBHO paboTaeT Ha CEMUHApaxX, | — CTYAEHT IPOIYCKAeT U HEAKTUBHO
paboTaer Ha cemuHapax, 0 — CTYJIeHT He ocenaeT, J100 He paboTaeT COBCEM.

MeTtoau4ecKkue peKOMEHAAIUH 110 NPOBEACHHUIO CEMUHAPA-AUCKYCCHH.
CeMuHap-aucKyccHsl — TMaIoruueckoe oOLIEHHE YYaCTHUKOB, B MPOIIECCE KOTOPOTO Yepes
COBMECTHOE Yy4acTHe OOCYXKIAIOTCS U PEILIAIOTCA TEOPEeTHUECKUE U IPaKTHUECKUE MPOOIeMbl
kypca. Ha oOcyxneHue BbIHOCATCA HauOojiee akTyallbHble MPOOJEMHBIE BOMPOCH Y4EOHOM
JucuuIuinHbl. Kaxaplii U3 y4acTHUKOB AMCKYCCHUU JIOJDKEH: HAYYMTHCS TOYHO BBIPAXKaThb CBOU
MBICIIM B JOKJAJ€ WU BBICTYIUIEHUM IO BOIPOCY; aKTMBHO OTCTaWBAaTh CBOIO TOUKY 3PEHMUS;
apryMEHTHPOBAaHO BO3paXKaTh, ONIPOBEPraTh OMINOOUYHYIO TO3UIHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM JUCKYCCHHM — JIMYHBIE 3HAHUA, KOTOpBIE
nproOpeTaroT CTYJIEHTHI Ha JIEKLUAX U CaMOCTOATENbHOI pabore. YacThio ceMuHapa-AUCKyCCUU
MOTYT OBITh AIEMEHTBI «MO3TOBOT'O IITYPMay, «1E€I0OBOM UIPHI».

Ocobas poib B ceMUHape oTBoAUTCA nenarory. OH JO0JKEH: ONpeAeuTh Kpyr MpodsieM U
BOIIPOCOB, MOJJIEKALUIUX 00CYKIEHUIO; 0100paTh OCHOBHYIO U JIOMOJHUTENbHYIO JIUTEPATYPY O
TeMe CeMHMHapa i JIOKJIaJYUKOB M BBICTYMAIOLINX; pacnpeAessaTh (opMbl ydacTuss U (QyHKIUU
CTyJEHTa B KOJUIEKTUBHOW paboTe; rOTOBUTH CTYAECHTOB K BHIODAHHOMY pOJIEBOMY YYacTHIO;
HOJBOJIUTH OOLIHIA UTOT JUCKYCCHUH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. llenenanpaBieHHOCTh — IOCTAHOBKA MPOOJIEMBbI, CTPEMIIEHHE CBSA3ATh TEOPUIO C MPAKTUKOM, C
UCIIOJIb30BaHUEM MaTepuana B Oyayiie npopecCuoHaIbHON AEesITENbHOCTH.

2. [InanupoBaHue — BbI/IETICHNE TIIaBHBIX BOIIPOCOB, CBA3AHHBIX C MPOQMINPYIOIIUMU
JUCIUIUIMHAMY, HAJTMYME HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. Opranusanus ceMHUHapa — yMEHHE BbI3BaTh U MOJIEPkKATh JUCKYCCHIO, KOHCTPYKTUBHBINA aHATTU3
BCEX OTBETOB U BHICTYIUICHHM, HAIOJTHEHHOCTh Y4€OHOT0 BPEMEHH 00CYKI€HUS ITPOoOIIeM,
MIOBEJIEHNE CaMOro Mearora.

4. CTuiib pOBEICHUSI CEMHHApa — O’KUBIIEHHBIN, C ITOCTAHOBKOW OCTPBIX BOMPOCOB, BO3HUKAOIIEH
JMCKYCCHEW WM BsJIbIH, HE BO30YKAAIOLINI HU MBICIIEH HU HHTepeca.

5. OTHOILIEHUE «TIeAaror-CTyIeHT» — YBaXKUTENIbHbIE, B MEepy TpeOoBaTelbHbIe, PABHOYILIIHBIE,
Oe3pa3InyHbIe.
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6. YnpasieHnue rpynmoii — ObICTPBIif KOHTAKT CO CTY/I€HTaMHU, YBEPEHHOE MTOBECHHUE B TPYIIIIE.
Pa3zymHOe 1 cipaBesIMBO€E B3aUMOJICHCTBHE CO CTYA€HTaMH WJIM HA00OPOT, MOBBIIIEHHBIN TOH,
oropa B pabote Ha nuaepoB. OCTaBIsis MACCUBHBIMU IPYTUX CTYJCHTOB. 3aMEYaHHS MEAarory —
KBaJIM(HULMPOBaHHBIE, 00001atoIIKe WU HET 3aMeyaHuid. CTyAeHThI BEYT 3allCH Ha CEMUHapax
— PEryJspHO, PEAKO, HE BEAYT.

MeToauyeckue peKOMeH/ 1AM 10 MPOBEIEeHUIO JIeKINU-TUCKYCCHH.
Jlexumsi-nuckyccust — oAWH W3 HamOojee A(DPEKTUBHBIX CIIOCOO0OB I OOCYKICHUS
OCTPBIX, CIIOKHBIX W aKTyallbHbIX HA TEKYIIMHA MOMEHT BONPOCOB B JIt00O0H mpodeccrnoHanbHON
chepe, oOMEHa ONBITOM M TBOPYCCKUX HMHHUIMATHB. Takas (opMa OOIICHHS IO3BOJISICT JIYYIIE
YCBOMUTH MaTepHall, HAWTH HEOOXOJUMbIE pemieHus B mporecce d(h(HEeKTUBHOrO auaiora. Y cioBue
pa3BepTHIBAHUS MPOTYKTUBHOM TUCKYCCHH — JIUYHBIC 3HAHUS, KOTOPBIC IPHOOPETAIOT CTYICHTHI Ha
JICKIUSAX U CAMOCTOSITEIILHON padore.

Ocobast pojib B JICKIUHU-AUCKYCCHU OTBOJIUTCS Tiegarory. OH JIOJKCH: ONPEACTUTh KPyr
npo0JieM U BOMPOCOB, TOJUICKAIIUX OOCYXKICHHUIO; 3aMHTEPECOBATh CTYIEHTOB TEMOH JIEKIIUU U
KPYyroM OOCYXIaeMbIX MpOOJeM, CTHUMYJIHMPOBATh AKTHBHOE Y4YacTHE CTYACHTOB B JICKIIUH-
JMCKYCCHH, TIOOIIPSTh BBHICKA3bIBAHUE CTYICHTaMH COOCTBEHHOTO MHEHHUS IO OOCYXIaeMBIM BO-
npocam; NoJ00paTh OCHOBHYIO U JIOTIOJIHUTEIILHYIO JINTEPATYpy MO TeMe JICKIUHU YIS JIOTIOJIHHU-
TEIHHOU MOATOTOBKH CTYJICHTOB; PacIpeaesaTh (OPMbI ydacTusi W (QYHKIIMH CTYICHTa B KOJUICK-
TUBHOU paboTe; TOTOBUTH CTYACHTOB K BHIOPAHHOMY POJICBOMY YYaCTHIO; MOJBOJIUTH OOIIMHA HTOT

JUCKYCCHH.
Kputepuu onieHKH KauecTBa JIEKLUU-TUCKYCCUU:
1. lleneHanmpaBlIeHHOCTb — IIOCTAHOBKAa IIPOOJIEMBI, CTPEMJICHHE CBSI3aTb TEOPHUIO C

MPAKTUKOM, C UCTIOJIB30BaHUEM MaTepHalia B Oyayiieil mpodeccHoHanbHON AeITeIbHOCTH.

2. IlmaHupoBaHHWE — BBIICICHHE TJABHBIX BOIPOCOB, CBS3aHHBIX C MPOPUIHPYIOIIUMU
JUCUHUIIJIMHAMU, HAJTMYUE HOBUHOK B CIMCKE JIUTEPATYPHI.

3. Opranuzanus JIEKIIUM — YMEHUE BBI3BATh M MOAAEPKATh TUCKYCCHUIO, KOHCTPYKTUBHBIN
aHaAJIU3 BCEX OTBETOB M BHICTYIUICHUM, HAMOJIHEHHOCTh Y4€OHOTO BPEMEHH OOCYXKIIEHUs TpooIieM,
MOBEJICHUE CaMOT0 Tearora.

4. Ctunb npoBeACHUS JIEKIUU — OXHMBJICHHBIM, C IOCTAHOBKOW OCTPBIX BOIIPOCOB, BO3-
HUKAIOIEH AUCKYCCUEH WM BSUTBIN, HE BO30YXKIAIOIINI HU MBICTIEH, HU HHTEpeca.

5. OTHOIIIEHUE «IIearor-cTyJIeHT» — YBaXHUTEIbHbIE, B Mepy TpeOoBaTeIbHbIE, PaBHO-
JylLIHbIE, O€3pa3InyHbIE.

6. YmpaBneHue Tpymmnoi — OBICTPBIA KOHTAKT CO CTYACHTaMH, YBEPEHHOE IOBEICHHE B
rpymre. PazymHOe U cripaBeyIMBOE B3aUMOJICHCTBHE CO CTYACHTAMH WM HA00OPOT, MOBBIIIEHHBIHN
TOH, oropa B paboTe Ha nuaepoB. OcTaBisis TACCUBHBIMU JIPYTHX CTYIEHTOB. 3aMEUYaHUsI TeIarory
— KBanu(UIIMPOBaHHbBIE, 0000IIatoNMe UK HEeT 3aMedaHuid. CTy/IeHThI BEIyT 3alllCH Ha JICKITUU —
PEryIspHO, PENKO, HE BEYT.

8 NHdopMannoHHbIe TEXHOJOTHH MPH OCYLIECTBJICHUH 00pa30BaTe]IbHOI0 Mporuecca
N0 JMCHUIINHE

8.1 IlepeyeHb HEOOXOAMMOI0 IPOrPAMMHOI0 00ecTieYeHus!

s ocBoeHust yueOHOM nuctumianabl «KoHnukTonorus» B mporecce oOydeHus OyayT
ucnonp3oBatbess  cinenyromue [1O  coBpeMeHHbIX — HMH(OPMAlMOHHO-KOMMYHHKAIIMOHHBIX
texnoaoruii: Microsoft Office Word 2010; Microsoft Office Exel 2010; Microsoft Office
PowerPoint 2010.

8.2 IlepeuyeHp HeoOXOAMMBIX HMHPOPMAIMOHHBIX CIHPABOYHBIX CHCTEM — HeE
IIPEyCMOTPEHO.
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9 MarepuajJbHO-TeXHHYECKAsI 0a3a, Heo0XoanuMas hifi §: OCYILIEeCTBJICHUS
00pa30BaTeIbHOI0 MpoIecca Mo JHCIUTIINHE
Juist ocBoeHust ydeOHOU muctuiuinHbl «KoH(IUKTONIOTHS» B Tporiecce OOydeHHs] HEoOXoaumMa
MaTepHalbHO-TEXHHUECKass  0a3a,  COOTBETCTBYIOIIAs  JCHCTBYIOIIMM  CaHUTApHBIM U
MIPOTUBOMOXKAPHBIM MPABUJIAM U HOPMaM:

Tabmuna 9 - MarepuanbHO-TEXHIUYECKass OCHAIIEHHOCTh

Ne | Bunst pabot MarepuaibHO-TEXHUYECKOE COAEPIKAHNE TUCIUILINHBI U OCHALLEHHOCTh
1 | JlekuuoHHBIE | — IEKLMOHHAS ayqMTOPHs, OCHALIEHHAS MYJIbTUMEIUNHBIM IIPOEKTOPOM C
3aHSITHUS BO3MOKHOCTBIO mojikitoueHus Kk AJI/1-P, mapkepHo#t Jocko st

JIeMOHCTpaIny y4eOHOTO MaTepHaa,
— IEMOHCTPALMOHHbIE MaTepHaIIbl: Ta0IHIBI, hoTorpaduu, cranipl,
KOPOTKOMETPaXKHbIE BUICODHIbMBI, KAPTOCXEMBI, TPaUKH, AUArPaMMBI
2 | Cemunapckue | CnernuanbHOE MOMEIIEHUE, OCHAIICHHOE MYJIBTUMEIUHHBIM TIPOEKTOPOM C

3aHITHS BO3MOJKHOCTBIO mojikitoueHus k AJI/1-P, mapkepHo#t nockoii

3 | Camocrositens | KaOuner s camMoCTOSTENbHOHW pabOThI, OCHAILCHHBIM KOMIBIOTEPHON
Hasl TEXHUKOM C BO3MOXKHOCTBIO MOJAKIIOYEHUs K ceTu «VHTepHeT»,
pabora MpPOrpaMMOil SKPaHHOTO YBEJIMYECHUS M OO0ECHEUeHHBIH JIOCTYIIOM B

QJICKTPOHHYIO I/IH(bOpMaI_[I/IOHHO'O6pa3OBaTeJ'ILHYIO Cpeay YHUBCPCUTCTA
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