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1.1eau 1 321241 U3YYEeHHUS TUCIHUTLTHHBI

1.1 Henp AMCHUIUIMHBI — TOJY4YEHHE CTYJEHTAaMH TEOPETUYECKUX 3HAHWU
KOH(JIMKTOJIOTUU U PUOOPETEHNE IPAKTHUECKUX HABBIKOB Pa3peleHus] KOH(IIUKTOB.

110

1.2 3agaun AUCHMUILIMHLI.

— OCBOCHHE CTYyJEHTaMH 3HAHHH 110 KOH(JIUKTOIOTHH;

— OCBOCHHE CTYJCHTAaMH HaBHIKOB ITOBEJCHHUS B KOH(JIMKTE;
— OCBOCHHE CTYJCHTaAMHU HABBIKOB pa3pericHus1 KOH(IUKTa.

1.3. MecTo AUCHMIJIMHBI B CTPYKTYype 00pa30oBaTeIbHOI MPOrpaMMbl

JucuuiuinHa  «KOH(IMKTOIOrUS» OTHOCUTCS K AMCLUUIUIMHAM 0a30BOH 4acTH y4eOHOro
IUIaHA MO HanpasieHuto noarotoBku 43.03.03 «'octunnuHoe nenoy». IlpenogaBanue AMCHUITINHBI
ONMpAETCsl HAa 3HaHUs, IMOJyYCHHbIE HA MPEeAbIAYIIUX YPOBHAX oOpa3oBaHus. B mosHoil Mepe
UCIIOJIb3YETCSI MUPOBO33PEHUYECKAsI U METOJI0JIOTMUECKasl TIOJrOTOBKA CTYACHTOB 110 HalPaBICHUIO
«["octuHnyHOE neno». IlpeanonaraioTcs yCTOMYMBBIE 3HAHUSA 110 JTUCHMILIMHAM T'YMaHUTapHOTO U
COLIMAIbHO-9KOHOMHYECKOTr0  Xapakrtepa:  «CepBHCHas  JEATENBHOCTB»,  «Duimocodpus»,
«IIcuxonorus».

1.4 llepeyeHb NIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHS MO JUCUUILIMHE, COOTHECEHHBIX €
IVIAHUPYEMBIMHU Pe3yJbTAaTAMH OCBOEHHS 00pa30BaTeIbHOI MPOrpaMMBbl
N3ydyenue nanHoi y4eOHON AUCUUIUIMHBI HAMpPaBiIeHO Ha (popMHUpoOBaHUE Y O0yUYaAIOIIUXCS

00meKynpTypHOU KomrereHuu OK-6.

Tabmuna 1 — Pesynprarel ocBoeHust nucuminabl «KoHIUKTOIOTHS»

Ne | Unpexc Copnepxanue B pesynbpraTe nzydenus yueOHON TUCIUILUIMHBI 00ydaronecs
ILII | KOMIIETe | KOMIETEHLUH JIOJIKHBI
HIUH (nmm e€ yactn) 3HATh YMETh BIIAJIETh

1. | OK-6 CrocoOHOCTh | TEOpEeTHYecK | - aHAIIM3MUPOBATh | HABBIKAMU
paboTatb B | H€ OCHOBBI W | UCTOYHUKH, CaMOCTOSITEIILHOTO
KOJIJIEKTUBE, 3aKOHOMEPHO | OOBEKTUBHbBIE U | OCBOCHUS  HOBBIX
TOJIEPAHTHO CTH CyObEKTHBHbBIE NPUYMHBI | 3HAHUH, METOJIaMH
BOCIIPUHUMATH | BOSHUKHOBEH | BOSHUKHOBEHHUS NpeayNpPEKACHUS
COLMAJILHBIE, us, KOH(MJIMKTHBIX CHUTYaIUil | U
JTHHUYECKUE, Npenynpexa | B pa3iIHuHbIX chepax; KOHCTPYKTUBHOI'O
KOH(eCcCUoHaa | eHus u|- CaMOCTOATENIBHO | pa3pelIeHUs
BbHBIE U | peryJIMpOBaH | IPUMEHATH KOH(IMKTOB B
KYJIbTYPHBIE us KOHCTPYKTHUBHBIE npo¢ecCHOHATBLHO
pasnnuus pa3IMYHBIX CrocoObl  pa3peuieHus | il 1esTeNbHOCTH.

KOH(MIMKTOB | KOH(DIUKTOB pa3iMuHbIX
BUJIOB.




2 CTpyKTypa u cofepKaHue AUCHHUIIIMHBI

2.1 Pacnpenesienne TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT

OO6mmast TpyI0€MKOCTh TUCITUIUIMHEI COCTaBIseT 2 3a4. /. (72 4yaca), ux pacrpeneicHue 1mo
BUJaM pabOT IPECTaBICHO B TaOIHIIE.

Ta6mmma 2 — O6mas Tpy10EMKOCTh JTUCITUTIIUHBI

By yueOHol paboThl Bcero Cemectp
4acoB
4
KoHTakTHas padoTa, B TOM 4ncje 36,2 36,2
AyIuTOpHBIE 3aHATHS (BCEro): 32 32
3aHATHUA JIEKIUOHHOI'O TUIIA 16 16
3aHATHUsI CEMUHAPCKOro TUNa (MPaKTUYECKUE 3aHSITHS) 16 16
MNuasi konTakTHasi pabdora: 0,2 0,2
Kountpois camocTositenbHoi pabotsl (KCP) 4 4
ITpomexxyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, TOM YUCJIe: 36 36
PedeparuBnas padora 16 16
[TonroroBka K TeKylemy KOHTPOJIIO 20 20
KonTpoJb:
[ToaroroBka k 3auery - -
Oomas yac. 72 72
TPYA0EMKOCTH B TOM YHCJIe KOHTaKTHasi padoTa 36,2 36,2
3a4. e 2 2

2.2 CTpyKTypa AUCHUIJIMHBI:
Pacnpenenenue BuoB yueOHOM pabOTHl M UX TPYAOEMKOCTH T10 pa3zesiam

Tabmuna 3 — Pa3gensl TuCHMIUIMHBL, U3ydaeMble B 4 cemecTpe

KomuectBo yacos
Ne
AynuropHas CaMocToT.
pas3n HaumenoBanue pa3nenos
ona Bcero paboTta pabota
JI I13
1 2 3 4 5 6
1 |KoH(IUKTONOTHS: IPEIMET U 331a4H 8 2 2 4
2 |CoumanbHBINA KOHQIIHUKT. 8 2 2 4
3 |CtpykTypa KOH(pIMKTa 8 2 2 4
4 |Bunpl KOHOIUKTOB 8 2 2 4
5 |BHyTpHIM4YHOCTHBIE KOH(JIUKTHI 8 2 2 4
6 |MexIMYHOCTHBIE KOH(IUKTHI 10 2 2 6
7 |KoHduuKTHI B Opranuzanuu 8 2 2 4
8 |TexHoyOrHM ynpaBieHUs] KOHQIMKTaMU 10 2 2 6
HUmoeo no oucyuniune: 16 16 36




2.3 Coaepxxanue pa3aeoB JMCHUIIHHBI:
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — ConepxaHue pa3aesioB JUCITUTITMHBI

Ne HanmenoBanue TemaTnka N1eKIIMOHHBIX 3aHATUN ®dopmMma
/I pasnena TEKyIIEeTo
KOHTPOJIA
1 2 3 4
Kondumukronorus: | Kondnukronorus: mnpeamMer ©  334add, HCTOPUS v
1 | mpeamer v 3ajaud | BOBHUKHOBEHHUS. OcHOBHBIE 3TaIlbl pa3BUTHUsA
KOH(JIMKTOJIOTHIECKUX UACH.
2 CouuanbHbId ConuanbHbIii KOH(UIMKT: CYIITHOCTh, OCHOBHBIC BHUBI M Y
KOH(DIUKT MIPUYMHBI BO3SHUKHOBEHUS
3 Crpyxrypa Crpykrypa koHIHMKTa, QYHKIUH, MOJEIU MOBEICHUS v
KOH(JIMKTA JUYHOCTH B KOH(JIUKTE.
Bunsl koHpnukTOB | Buabl KOHQIUKTOB: O YPOBHSM, IO KOJIMYECTBY CTOPOH J
4 M yYaCTHUKOB, II0 THMaM, IO XapakTepy, IO
MPOJIOJKUTENIBHOCTH
5 BHyTpunu4HOCTHBI | BHYTpHMIIMYHOCTHBIE KOHQIMKTBI: TMOHSATHE, (POPMBI v
€ KOH(JIMKTHI MIPOSIBJICHUS U CITIOCOOBI pa3penieHus
Mexnn4HOoCTHBIE | MEeXIIMYHOCTHBIE KOH(JIHKTBI: 0COOEHHOCTH, J
6 | KOHQIHUKTHI KIaccupukanuss W Mepbl npenynpexiaenus. [Ipuemsl
B3aUMOJCHCTBUS C KTPYAHBIMHU JIFOIbMI.
KoupaukTer B | KoHpukTel B OpraHuzanuu: TOHITHE U YIpaBJICHUE v
OpraHu3aluu umu. TpynoBoit koHpIUKT. MeXTrpynnoBol KOHMIUKT —
7 MPUYMHB BO3HUKHOBEHHUS W CIIOCOOBI pa3perieHus.
OcoOennoctu koH(IUKTOB B cepBuce. KoHIUKTHI ¢
MOTPEOUTEIIIMU: TPUYUHBI U BUIBI
TexHonoruu TexHonoruu YIPABICHUS KOH(MIUKTaMU: v
g | ympaBieHus MPOTHO3UPOBAHUE, YPETyJIUpOBaHUE U NPODUIAKTHKA.
KOH(MIMKTaMU OcHOBHBIE METOABl U TPUEMBl  YPETYJIHPOBAHMS

KOH(MIMKTOB. MexaHu3M pa3perieHnst KOH(IUKTa.

ITpumeyanue: Y -yCTHBIN onpoc, JI - JIeKnus-qucKyccus




2.3.2 3aHATHSA CEMUHAPCKOI0 THIA

Tabmuna 5 — Coneprkanue pas/enoB JUCIUILIAHBI

Ne HaumenoBanue Temaruka NpakTUYECKUX 3aHATUN ®opma
n/m paszena (cemMuHapoB) TEKYILEro
KOHTPOJIsA
1 2 3 4
Konduukronorus: | Kondaukronorua: mnpeaMer W 3a4add, HMCTOPUS
1 | mpeamer u 3ajaun | BO3HUKHOBEHHUSI. OcHoBHbIE JTarnbl pa3BUTHA vV, T
KOH(IMKTOJIOTUYECKUX UICH.
9 ConuanbHbIi ConnanbHbi KOH(PIUKT: CYIIHOCTb, OCHOBHBIE BHJBI U C
KOH(JIUKT IIPUYMHBI BO3HUKHOBEHHUS
3 Crpykrypa CrpykTypa KOHQIUKTA, (YHKIHH, MOJAETH MOBEIACHUS v T
KOH(JIMKTA JUYHOCTH B KOH(JIMKTE. ’
Bunst koHQuKTOB | Buabl KOH(GIUKTOB: 110 YPOBHSAM, 110 KOJIUYECTBY CTOPOH
4 M YYAaCTHUKOB, [0 THIIAM, II0 Xapakrepy, IO v
IPOJOJKUTEIbHOCTU
5 Buyrpunu4yHocTHbl | BHyTpUIMYHOCTHBIE KOHQUIMKTBI: IMOHATHE, (OPMBI C
€ KOH(IIMKTHI IPOSIBJIEHUS M CIIOCOOBI pa3pelieHus
MexinyHocTHBIE | MEXIMYHOCTHBIE KOH(JINKTBHI: 0COOEHHOCTH,
6 | KOH(QIUKTHI Kinaccupukanus M Mepbl npeaynpexiaeHus. Ilpuemsl v, T
B3aMMOJICHCTBUSI C «TPYIHBIMU JIFOJIBMIY.
Konduuktel B | KoH(muKTE B oOpraHuzanuu: IMOHATHE U YIpPaBICHUE
OpraHu3anuu umu. TpynoBoit KOHGIUKT. MeXrpynmnoBoid KOHPIUKT —
7 IOPUYMHBI BO3HMKHOBEHHMSI M CIIOCOOBI pa3perleHHs. C
OcobenHocTH KOH(IIMKTOB B cepBuce. KOHIUKTHI ¢
NOTPEOUTENSIMU: IPUYUHBI U BUJIbI
Texnonoruu TexHnonoruu yIIpaBICHUS KOH(DJIUKTaMu:
g | ynpasienns IPOTHO3UPOBAHME, YPEryJIMpOBaHUE U MNpodUIAKTHKA. P
KOH(IMKTaMU OcHOBHBIE METOIBI W  MpPHEMBl  YpPEryJIupOBaHUs

KOH(IMKTOB. MeXaHU3M pa3penieHus KOHIIMKTA.

[Tpumeuanue: Y — yctHbIi onpoc; T- tect, C — cemunap-auckyccus, P — 3amura pedeparon

2.3.3 JlaGopaTopHble 3aHATHS.
JlaGopaTopHBIE 3aHATHUS — HE TIPEyCMOTPEHBI.

2.3.4 IlpuMepHasi TeMaTHKa KyPCOBBIX padoT.
KypcoBbie paboThl 110 TUCHUIUIMHE HE TIPEyCMOTPEHBI




2.4 TlepeyeHb y4eOHO-MeTOAUYECKOT0 00ecnedeHusl ISl CAMOCTOSATEIbHOI padoThl
oOyyaromuxcs no gucuumianne «Konduaukroaorns

Tabmuuna 6 — IlepedeHp y4eOHO-METOIMUYECKOTO OOECIICYCHHUS UIsl CaMOCTOSTEIILHOW pPadOThI
00yJaroumxcst o TMCUUILIINHE

<
2 oE HaumenoBanue [lepedyenp yueOHO-METOIMUECKOTO 00ECTIEYCHHS JUCIUTUIUHBI
é paszznena IO BBITIOJIHEHUIO CaMOCTOSITENIbHOM pabOThI
1 2 3
1. | Kondmukronorus: 1. Kunpmamkuna, T.H. Kordaukronorus: coryaibHbIe
IIpeIMET U 3a1a4u koHGuuKTh: yueObnuk / T.H. Kunpmammkuna. — M.: FOuuTu-
2. | Coumansnpiii kondumukr | Hana, 2015. - 287 c. [Onexrponnsii pecypc]. - URL:
3. | Crpykrypa konpmukra | http://biblioclub.ru/index.php?page=book&id=115392
4. | Buapl KOHGINKTOB 2. Kondaukronorus: yueonuk / mox pea. B.I1. Paraukosa. —
5. | BHyTpHIH4HOCTHBIC M.: FOnutn-lana, 2015. - 543 c. [DnekTpoHHbIHN pecypc]. -
KOH(IINKTBI URL.: http://biblioclub.ru/index.php?page=book&id=115393
6. | MesxIMUHOCTHEIE 3. Kondumkronorus chep coruanbHOM KU3HU: yaeOHOE
KOH(QIIHKTBI noco6ue / nox pea. C.A. Cepreesa, A.JI. Canaraesa. - Kazans:
7. | Koudumuxte s | KHUTYVY, 2014. - 468 c. - [Onexrponnsiii pecypc]. - URL:
OpraHM3aLuHI http://biblioclub.ru/index.php?page=book&id=428029
8. | Texuosnoruu 1. bepn 3. Urpel, B koTopsle urpart moan. M.: IIporpecc, 2011.
YIPABIICHUS 2. bepn 3. JIronu, kotopseie urpatot B urpel. M.: IIporpecc, 2010.
KOHMINKTAMH 3. 'pumnnna H.B. Tlcuxonorust kongmukra. CII6.: Iutep, 2015.

4., 3urept B., Jlanr JI. PykoBoauts 6e3 koH(unkTOB. M., 2010.

5. Kopmemmyc X., ®oiip II. Beurpath MOXeT KaKABIH: Kak
paspemath KOHGIUKTEL M., 2012,

6.Makuasesun H. T'ocynaps. M.: Jleno, 2013

7. Cynn-1I361. UckyccTBo BoitHBL. M.: MHbpa-M, 2015

8. ®umep P., IOpu V., Ilarron b. [leperoBopsl 6e3 mopaskeHus. M.,
2013

9. Xopuu K. Hamm BayTpennune koHdaukTel. M.: Hayka, 2015.

10. FOpu V. IlpeononeBass «Her» wiu [leperoBopsl ¢ TpPyAHBIMU
monemu. — M.: Hayka, 2013

Y4eOHO-MeToIn4YeCKre MaTeprallbl 1Sl CAMOCTOSATENBHOM paboThl 00YyUaOLIMXCS U3 Yuca
WHBAJIUJIOB W JIUIl C OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbsi (OB3) mpemocraBisitoTcs B
dopmax, aJanTHPOBAHHBIX K OTPAHUYECHUSAM HX 370POBbS M BOCIPUATHS HH(POPMALIUU:

JUig U1 ¢ HapyIIEHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe yBEJIIMYEHHBIM HIPUPTOM,

— B ¢popMe ayauodaiina,

— B 1eyatHo (opme Ha s13bike bpaitns.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoO (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUig au1 ¢ HapyIIeHUsIMH OIIOPHO-BUTaTEIbHOTO anmapara:

— B TIeYaTHOM opme,

— B (popMe 2IEKTPOHHOT O TOKYMEHTA,

— B ¢popMe ayaunodaiina.



3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH
B mporecce npemnogaBaHusi QUCHUTUTMHBI IPUMEHSIOTCS TPAIUIIMOHHBIE 00pa30BaTebHbIC
TEXHOJOTHH (MH(OPMALIMOHHAS JISKIIUS, YCTHBIA OMPOC, TECT, HamMcaHue pedepaTuBHBIX padoT).
Jlnst  oOecnieueHUs] YCIENIHOTO OCBOCHHS JHMCIUIUIMHBI TPUMEHSIOTCS  CIICIYIOIINE
HHTCPAKTUBHBIC CHOCO6LI AKTUBHU3allUW IIO3HABATCIBHBIX IIPOLCCCOB — JICKOHUA-AUCKYCCHUA,
CEeMHHAP-IUCKYCCHSI.

Tabnuna 8 — Mcnonb3yeMbie MHTEpAKTHBHBIC 00pa3oBarenbHbie TexHomoruu, ODO

Buna Hcnonb3yemble HHTEPAKTHUBHbBIE KouuvecTBo
Cemectp | 3aHsTHSA oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB
1, ) 0D0
4 JI JEKIUA-TUCKyCcCHs ™ Ha TeMy Buibl KOH(MIUKTOB 2
JeKUUSA-AUCKycCUsT Ha  TeMy  MEeXIUYHOCTHBIE 2
KOH(JINKTEHI
C Cemunap-nuckyccus** o teme ConuanbHbIi 2
KOH(JIMKT
CemMuHap-nuckyccusi 1o reme BHyTpuiIn4HoCTHBIE 2
KOH(JIMKTBI
CemuHap-nuckyccus mo teme KonpmukTer B 4
OpraHu3aluu
Umoeo: 12

*JlekuMA-TUCKYCCHs — OJIUH M3 HambOosnee 3PPEKTUBHBIX CIIOCOO0OB U OOCYKICHHS
OCTpBIX, CIIO)KHBIX M aKTyaJbHbIX HA TEKYIIMH MOMEHT BOIPOCOB B JII0OOH HpodeccrOHaTIbHON
cdepe, oOMeHa OMBITOM M TBOPUYECKMX MHHUIMATHB. Takas ¢opma OOIICHHS IMO3BOJIACT JydYIle
YCBOUTH MaTepuall, HAalTH HEOOXOJUMBbIE peleHHs B porecce 3(pPeKTUBHOTO Tualiora.

** CeMHMHap-IMCKycCHsl (TpynmoBasl AUCKYCCHUSI) — 3TO TEXHOJIOTUs OOydeHHus, KoTopas
oOpa3yeTcs Ha Ipolecce AUAJOrHUecKoro OOIIEHUs YYaCTHUKOB, B XOA€ KOTOPOIO MPOUCXOAUT
dbopMHupOBaHHE MPAKTUYECKOTO OIBITA COBMECTHOTO Yy4YacTHs B OOCYKICHHHM W DPa3peIieHUH
NPaKTUYECKUX YIpaBiIeHYecKuX mpobiaem. Ha ceMunape- auckyccun yyaTcs TOYHO BbIpaXkaTh CBOU
MBICIIU B BBICTYIUJICHUSIX, aKTUBHO OTCTAWBATh CBOIO TOUKY 3pEHUS, apryMEHTHPOBAHO BO3PaXKaTh,
OnpoBepraTh OUIMOOYHYIO MO3UIMIO OJHOKYpCHUKA. B Takoil palore yuwamuiics mnoiydaer
BO3MOXXHOCTh ITOCTPOEHUSI COOCTBEHHOW JEATEIbHOCTH, YTO U OOYCIOBIMBAET BBHICOKUN YpOBEHBb
€ro UHTEJIJIEKTYaJIbHOM U JINYHOCTHOM aKTHBHOCTH, BKJIFOUEHHOCTH B IIPOIecC y4eOHOro MO3HAHHUS.

JUia Ui ¢ OrpaHMYEHHBIMM BO3MOKHOCTSIMHM 37J0POBBSl IIPEIYCMOTPEHA OpraHu3alus
KOHCYJIbTAallMM C NCIIOJIb30BAHUEM DJIEKTPOHHOH MOYTHI.

4. OueHoYHBIC CpeAcTBa JJIsl TEKYIIEro KOHTPOJIsI yCIIeBAeMOCTH M IPOMEKYTOYHOM
aTTecTalMu.

4.1 ®oHa OLEHOYHBIX CPEICTB /IJI MPOBeIeHHs TeKYIIelH aTTeCTAlUM.

KoHTpoJsbHbIE BONIPOCHI K YCTHOMY ONPOCY:
Ilpumep cnucka konmpoabHuix 60npocos no meme « CoyuanrbHulil KOHGIUKM»:
. KakoBBI 0COOCHHOCTH COITUAITBHOTO KOH(IHKTA?
. Kak mpoun3omnuio BOSHUKHOBEHHE COLUANBbHBIX KOH(DINKTOB?
. UeM paznuyaroTcsi pa3Hbie BUIbI COIMATBHBIX KOH(PIUKTOB?
. HazoBuTE 3aKOHBI pa3BUTHUS COLUATIBHBIX KOH(IUKTOB.
. KakoBbI 0COOEHHOCTH MEKITHUIECKUX KOH(MIUKTOB?
. B uem cnenndurka MeXpenUruo3HbIx KOH(PIUKTOB?
. HazoBute npumepsl BHyTpHOpraHM3alMOHHBIX KOH(INKTOB
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IIpumep TecTOBBIX 3aaHUI
Ilpomesiccymounvtit mecm no meme «Kongpauxkmonozua: npeomem u 3adavu, ucmopus
pazeumusn KOHQAUKMOI02UUECKUX UOel):

1. 3HaHus M0 0 KOHQIIMKTAX B APEBHEHIIICE BPEMS H3JIaraiiuch B OCHOBHOM:
a) B punocodun u ckazkax; 0) B MU(OJIOTUN U PEIUTHH; B) B HAPOTHOM TBOPUYECTBE.

2. OcHoBHble nonoxeHus: Konpyuus o KOHQIUKTaX HU3JI0)KEHBI B €r0 HPABCTBEHHBIX 3aIlOBEJISX,
Han0oJiee N3BECTHOM U3 KOTOPBIX SIBJSETCS «30JI0TOE MPABUIIO TOBEACHUSY, TIACSIIEE:

a) HUKOT/Ia HeJIb3s HapyIIaTh 3aKOHBI;

0) He BBICTYTAl MPOTHB OOIIECTBEHHOW BOJIH;

B) HE JieNail JPyTUM TOro, Yero He kenaeins cede.

3. B npeBneti ['pennu n3yuyenrneM KOHQIMKTOB 3aHUMAIICS Prtocod:
a) I'yro I'ponuii; 6) Inaton; B) ®@pencuc bakon.

4. Paboty «O rpaze 60kbeM», B KOTOPOW aHAIM3UPOBAJIACh BOWHA KaK BBICIIAS U OXKECTOUYCHHAS
dbopma mposiBiieHNs KOH(IIMKTA, HAITUCcal IpeBHEerpedeckuit huiocod:
a) Opa3m Porrepnamckuii; 6) Anam Cmut; B) ABryctuH briakeHHBbIH.

5. OI{HI/IM M3 TICPBBIX B CPCAHUC BCKa MNPCANPUHAT IIOINBITKY CUCTECMHOI'O aHallM3a COLHAJIbHBIX
KOH(JIMKTOB (DIIOPEHTUICKUI TEOPETUK U TOCYJAPCTBEHHBIN JCATEIb:
a) Hukono Makuasemnwm; 0) [lnaton; B) Opa3m Porrepaamckuii.

6. BO3MOXHOCTH BOMHBI MKy CYBEPEHHBIMH IOCYIapCTBAMU B CPEHUE BEKa JIOMYCKAIT:
a) Apuctorens; 0) I'yro I'ponuii; B) JleMokpur.

7. BriepBbie COBOKYIMHOCTh MPUYHMH COIUAIBHBIX KOH(IMKTOB BHYTPH OTJEIBHO B3STOH CTPaHBI
IIPOAHAIM3UPOBAII B CPEIHUE BEKA aHINIMHCKUN (usocod:
a) ®poancuc bakon; 6) Agam Cmut; B) Dpasm Porrepaamckuid.

8. Tpakrat «JIeBuagan», B KOTOPOM pacKphIBaIach poJib TOCYIAPCTBA B YPETYIUPOBaHUN KOH(IIUKTOB
B oO1tecTBe, B 1651 1. Hamucasn aHMIMHACKUH MBICJIATEND.
a) I'yro I'ponmii; 6) Anam Cmur; B) Tomac ["060c¢.

9. PonmonavanbHUKOM nuOepanu3Ma, KOTOPBIH UETKO pasTpaHUyWI TOHSATHS («JIMYHOCTBHY,
«OOIIECTBOY, «TOCYAAPCTBOY, SIBISUICS aHTIUUCKUIN (unocod:
a) [Ixon Jlokk; 6) Jlemokput; B) Anam CMUT.

10. Tesuc o ToM, 4TO B OCHOBE KOH(IMKTA JISKUT JEJE€HHE OOIIEecTBAa Ha KJACChl (KalUTAIUCTBI,
3eMJICBIIAJIENbIbl U pabodne) M HKOHOMHMYECKOE CONEPHUYECTBO, OOOCHOBaN YydeHbli Hooro
BPEMEHH:

a) [Ixon Jlokk; 6) Anam Cmur; B) XKan JKax Pycco.

11. Vinero 06 «0OIIeCTBEHHOM JIOTOBOPEY, KOTOPBI OY/IET MPEsATCTBOBATh KOH(ITUKTaM MEXITY
JIOJTbMH, BIIEpBbIe BbIcKa3ail B HoBoe Bpewms:
a) lemoxpur; 6) Anam Cmut; B) XKan XKaxk Pycco.

12. B pabore «O BOHHE» pacKpbUl NMPUPOAY MEXKTYHAPOIHOTO BOSHHOTO KOH(IMKTA M MPEITIOKUI

dbopmyy «BoitHa ecTh MPOAOHKEHHE MOTUTUKH APYTUMH CPEeICTBAMI» HeMelKui (unocod:
a) Kapm Mapkc; 0) @punpux Ourensc; B) Kapn Kimayzeswuir.
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13. TlonoxeHue, 9T0 pa3BUTHE TPUPOJBI OCYIIECTBISETCS B YCIOBHSX OOpHOBI 32 BBDKHBAHHE M 3TO
COCTaBJISIET MEXaHW3M 0TOOpa HarboJIee MPUCITOCOOICHHBIX BUIOB, OBLIO 000CHOBAHO OHMOJIOTOM:
a) Agam Cmurt; 6) JIxon Jlokk; B) Yapibe3 JlapBuH.

14. Onpenenenue KOHPIUKTA CIEAYET TPAKTOBAThH CIEIYIOIIUM 00pa3oMm:

a) 9TO HETIOHUMAaHHE MEXIY JIIOJIbMH;

0) 3TO pe3koe 000CTpeHNe MPOTUBOPEUHS U CTOJKHOBEHHE JIBYX WM Oojiee CyOBEKTOB B MpoIecce
pelieHus mpodiieMbl, UMEIOIIEH 1eI0BYIO WM JTUYHYIO 3HAYUMOCTD I KaXKIOU U3 CTOPOH;

B) 9TO mporiecc 60pbOBI, MEPEXOAANINNA B TAPMOHHU3AIMIO OTHOIICHHIHA.

15. JIro6bIie TUTIBI KOH(DIMKTOB BCETJa COMPOBOXK/IACT:
a) BHYTPUIIMYHOCTHBIA KOH(MIIUKT; 0) SKOHOMUYECKU KOH(JIMKT; B) MOJMUTHYCCKUI KOH(MIUKT.

IlepeueHb TeM /15 NPOBEACHUS] CEMHUHAPA-ANCKYCCHMH.
Paznen: MexxmMyHOCTHBIE KOH(IUKTHI

. MexJInYHOCTHBIE KOH(DJIUKTHI: OIPEIEIeHUE U OCOOCHHOCTH.
. Knnaccudukanus MexJIM4HOCTHBIX KOH(IMKTOB.

. MepsI peaynpexaeHuss MeKITHYHOCTHBIX KOH(IJIUKTOB.

. [IpreMbl B3aMMOIEUCTBUSA C «TPYIHBIMU JTHOAbMUY.

B WOWDN B

Ilepeuens TeM /1J1 MPOBEEHNUS JTeKIHH-TACKYCCHH.
Paznen: Buasl KoHQIUKTOB
. Bupl KOH(IUKTOB: 11O YPOBHSM,
. Bupl KOH(IUKTOB: MO KOJIMYECTBY CTOPOH U YYaCTHHKOB,
. Buipl KOHQIUKTOB: 1O THUIAM,
. Buzibl KOH(IIUKTOB: TIO XapakTepy,
. Buapl KOH(IUKTOB: 1O MPOAOIKUTEITLHOCTH

O~ wWNPE

4.2 ®oH/ OLIEHOYHBIX CPEICTB /I MPOBeeHHs] IPOMEKYTOUHOM aTTecTaAluN

Bonpocs! 1J1s1 IOATOTOBKH K 3a4eTy
. CymHocTh KOHQIMKTA U €r0o IPOsBJICHHUE B IPUPOJE U OOLIECTBE.
. OcHOBHBIE 3TaIbl HOPMUPOBAHMS KOH(MIMKTOIOTUU U UX KpaTKasi XapaKTepUCTHKA.
. CTpykTypa KOHQIIUKTA
. @yHKIMU KOH(DIUKTA.
. Knaccudukanus koH(IMKTOB
. BHyTpuIM4HOCTHBIE KOH(QJIMKTBL: TOHATHE, BUABI U CIIOCOOBI pa3perieHus
. CounanbHbIi KOHQIIMKT: CYIIHOCTh U OCHOBHBIE PA3HOBUIHOCTH.
. [lonmuTnueckre KOHQIIUKTHI U UX OCOOEHHOCTH.
. MexnyHapoaHbIe U MEXITHUYECKUE KOH(MIUKTHI.
0. KoH(nUKTHI B OpraHu3aluu: BUJIbl U IPUYUHBI BOSHUKHOBEHUS.
11. MexnuuHoCTHBIN KOHQIIUKT. [IprieMbl B3aUMOAEUCTBUS C «TPYIHBIMU JTHOABMU.
12. Tlcuxonornyeckue acreKkTbl KOHQIUKTA
13. KoH(pHKTOIOTHYECKHE THITHI TINIHOCTH.
14. TpynoBoi KOH(IUKT.
15. MexrpynnoBoii KOHQJIUKT — IPUYNHBI BO3HUKHOBEHUS U CIIOCOOBI pa3pelieHus
16. OcobGeHHoCTH KOH(IIUKTOB B chepe cepBuca.
17. KoH(UKTBI C TOTPEOUTENIMU — IPUYUHBI U BUJIBL.
18. MeanaTopcTBO Kak Coco0 yperyaMpoBaHus KOH(PIUKTOB
19. TexHOMOTHH MTPETYTPEKACHUS KOH(DIUKTOB.
20. OcHOBHBIE METO/IbI ¥ IPHUEMBI YPET'YITUPOBAHUS KOH(IUKTOB.
21. MexaHu3M pa3penieHus! KOHQIUKTA.

P OO0 NO Ol WNEF
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22. TleperoBOpHBIii MpoIiecc Kak OCHOBHOW METOJ pa3pelieHus] KOH(DIMKTHBIX CUTYaIUH.
23. Ponb paBa B yperyaupoBaHuU KOH(MDIUKTOB.

24. TIcuxoTexXHUYECKUE PUEMBbI pa3pelieHns KOHPIUKTOB

25. OcHOBHBIE HaNpaBiIeHUS MPOPUIAKTHKE KOH(DINKTOB B OPraHU3aluH.

Memoouueckue pekomenoayuu 011 nOO20MOGKU K 3a4emy.

Jiist 3¢ dexTuBHON MOATOTOBKH K 3a4eTy IPOIECcC 3YUeHHs MaTepraja Kypca Mpeanoiaraet
JIOCTaTOYHO WHTEHCHBHYIO PaOOTy HE TOJBKO Ha JIEKIHMSIX M CEMUHApax, HO U C Pa3IUYHBIMU
TEKCTAaMM, HOPMATHBHBIMH JIOKYMEHTaMH U HMH()OPMAIMOHHBIMU pecypcamMu. B kadectBe
OCHOBHBIX 3JIEMEHTOB y4€OHOrO IMpoliecca BBICTYMAIOT MPOOJIEMHO-OPUEHTHPOBAHHBIE JICKIIUU C
OOBSICHEHHEM W WUIIOCTPUPOBAHHEM KIIIOUEBBIX MOHATHH M B oOiacTu TpaHcmopra. Takke Ha
ceMuHapax OyayT oOCyXIaThCsi pe3yibTaThl OTAENbHBIX pedeparoB. Ocoboe BHUMaHUE HAJIO
0o0paTuTh HAa TO, YTO MOJATOTOBKA K 3a4eTy TpeOyeT oOpalleHus: He TOIBKO K Y4eOHHKaM, HO M K
undopmanuu, coxepxkameirics B CMU, a Taxke B cerm HurtepHer. B pazgene «Crnucok
PEKOMEH/IYeMOH JIMTEepaTyphl» NPUBEIACH CIUCOK Yy4YeOHUKOB, TEPHOAMYECKUX H3JIAHHM,
HOPMATUBHBIX JOKYMEHTOB M PECypcoB ceTH VHTepHEeT, KOTOpble MOTYT OKa3aTbCs IMOJIE3HBIMU
IIpU U3YYEHHUH Kypca.

Kpumepuu oyenku omeema cmyoenma na 3aueme.

3ayer sBusercs (OpPMON OIEHKM KadecTBa OCBOCHHUS CTYACHTOM 00pa30BaTEbHON
nporpaMmel o auciumuinHe. [lo pe3ynbraTtam 3adeTta CTYAEHTY BBICTABISIETCS OLIEHKA «3aYTEHO»
WIH «HE 3aU4TEHOY.

3aueT MpoBOAUTHCS B (hOpME YCTHOTO OIMPOCa MO BOIPOCAM U3YyYEHHBIX T€M Ha JIEKIHOHHBIX
U IPAKTUYECKUX 3aHATHUSAX, a TaKXKe IO BOIIPOCAM TEM JJISi CaMOCTOSITENIbHOM paboThl CTY/IEHTOB.
Crynenty 3amaetcst 1 Bompoc M3 3apaHee yCTaHOBJIEHHOro crnucka. Ha monroroBky maercs 20
MHUHYT. DK3aMEHATOp MOXKET NMPOCTAaBUThH 3aueT Oe3 Ompoca TeM CTYACHTaM, KOTOpbIe aKTHBHO
paboTaiiv Ha MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSIX.

[IpenogaBareny NpUHUMAET 3a4€T TOJIBKO MPU HATMYUU BEJOMOCTH U HaJJIekKallluM 00pazoM
O(OpPMIICHHON 3a4eTHOW KHIDKKH. Pe3ynbTaT 3aueTa OOBSABISETCS CTYACHTY HENOCPEACTBEHHO
IoCJie €ro CcJayM, 3aTeM BBICTABISAETCS B OK3aMEHAI[MOHHYIO BEJOMOCTb U 3aUYETHYIO KHMXKKY
ctyneHta. Ecnm B mpouecce 3adeTa CTYAEGHT HCIHONIB30Bal HEIOMYCTHUMbIEC IOMOJIHHUTEIbHBIC
MaTepuaibl, TO IK3aMEHATOp UMEET MPABO U3bSTH MINAPTAIKy U OCTABUTh «HE 3aUTEHOY.

[Tpu BBICTaBIEHUHU OLIEHKH YUUTHIBAeTCS 3HaHHE (PAKTUUYECKOTO MaTepHalia Mo MporpaMme,
CTENEeHb AKTUBHOCTU CTYJI€HTa HA CEMHUHAPCKHUX 3aHSTUSX, JIOTHKY, CTPYKTYpY, CTHJIb OTBETa;
apryMEHTHPOBAaHHOCTh OTBETA; YPOBEHb CAMOCTOSTEIBHOTO MBIIUICHUS, HAJIUYME IPOIYCKOB
CEMUHAPCKUX U JICKIIMOHHBIX 3aHSATUH M0 HEYBAKUTEIBHBIM ITPUUUHAM.

OneHka «3aumeno» CTaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUIETENbCTBYET O IITyOOKOM
3HAaHMM MaTepHuala Mo mporpamMme Kypca, 3HaHWHM KOHLENTYaJbHO-IIOHATHITHOIO ammapara Kypca,
JUTEpaTyppl MO  KypCy, COAEPKHUT B LEJIOM IpPaBWIbHOE, HO HE BCErga  TOYHOE
U apryMEHTUPOBAHHOE U3JI0KEHHE MaTepuasa.

OneHka «He 3aumeHo» CTAaBUTCS CTYJIEHTaM, UMEIOIUM CYIIECTBEHHbIE MPOOEbl B 3HAHUH
OCHOBHOT'O MaTepualia Mo nporpaMme, AOMYCTUBIIUM MPUHIUIIAAIbHBIE OIIUOKU MPU U3TI0KEHUU
MaTrepuaa, a TakKe He JaBLIIUM OTBETa Ha BOIPOC.

OneHouyHbIE CpeACTBA AJISl UHBAJIUAOB U JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3[10POBbS
BBIOMPAIOTCS C YUETOM MX UHIMBUAYAIBHBIX MCUXO(PU3NIECKUX OCOOCHHOCTEH.

— MpU HEOOXOJMMOCTH MHBAJIMJAM U JIMLAM C OTPAaHMYEHHBIMU BO3MOKHOCTSIMH 3/I0OPOBBS
IIPEIOCTABIIAETCS JOMOJHUTENBHOE BPEMs JUIsl IOATOTOBKH OTBETA HA SK3aMEHE;

— IpU TIPOBEJIEHUHU TPOLEAYpPhl OLIEHWBAHUS DPE3YJIbTATOB OOyYEHUS HMHBAJIUIOB U JIHI] C
OTpaHMYEHHBIMH BO3MOXKHOCTSIMU 370pPOBbsl NIPEAYCMATPUBAETCS HCIOJIb30BAHUE TEXHUUECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHIUBUAYATbHBIMU OCOOCHHOCTSIMU;

— IpU HEOOXOIMMOCTH JUIs O0YYAIOLIUXCS ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbS U
MHBAJINIOB MPOLEAYpa OLIEHUBAHUS PE3YIbTATOB O0yUEHUS IO AUCLIUIIIIMHE MOXKET MPOBOJUTHLCS B
HECKOJIBKO JTaIoB.
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[Ipomienypa oLEHUBaHHUS peE3yAbTATOB OOyYEHHsS HHBAIUAOB M JIMI C OTPAHUYCHHBIMU
BO3MOXHOCTSIMM 3[I0POBbsSl IO AMCLUUIUIMHE IpeIyCMaTpUBAeT NpPEOoCTaBiIeHUE HMH(pOpMALUU B
dopmax, aTanTUPOBaHHBIX K OTPAHUYCHUSAM HX 3A0POBbS U BOCHPUATHS MH(OPMAIIIH:

Jlis u1 ¢ HapyLeHUsIMU 3pEHUS:

— B I1e4aTHOH (hopMe YBEIMUYCHHBIM HIPUPTOM,

— B (pOpMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JI1s AL ¢ HapyIeHUsAMHU CIlyXa:

— B [Ie4aTHOU (opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B miedaTtHoi opme,

— B (popMe 3IIEKTPOHHOI'0 TIOKYMEHTA.

5 IlepeyeHb OCHOBHOI U IOMOJHUTEJIbHOU Y4eOHOH JIMTEPATYPbI, HEOOXOAUMMOI 115
OCBOEHHUS TUCHMUILINHBI

5.1 OcHoBHasi IuTEpaTypa:

1. Kunpmamkunaa, T.H. Kondnukromorus: coruanbable KOHGIUKTH : yueOnuk / T.H.
Kunemamkuna. — M.: IOuwurtu-Zlana, 2015. - 287 c. [OnexrtponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Konduukronorus: yuebnuk / nox pea. B.IL. Parnukosa. — M.: FOuuTu-/lana, 2015. - 543
c. [@nexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Koudnukronorus chep coruanbHol xxu3Hu: yuyeonoe nocodue / mox pen. C.A. Cepreesa,
AJL. CanaraeBa. - Kazaup: KHUTY, 2014. - 468 c. - [Onekrponssii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029

JlJis OCBOCHUS MUCHUIUIMHBI MHBATUAAMHU U JIMIIAMH C OTPAHHMYEHHBIMH BO3MOXHOCTSMU
37I0POBBSI UMEIOTCSI U3IAHUS B DJIEKTPOHHOM BHUJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHby»
u «Opaity.

5.2 JlonoJIHUTeIbHAS JIUTEPaTypa;
1. bepn 3. Urpsl, B koTopsle urpatot Jtoau. M.: [Iporpecc, 2011.
2. bepn 3. JIronu, kotopsle urparot B urpsl. M.: IIporpecc, 2010.
3. I'pummna H.B. Ilcuxonorust koudaukra. CII6.: [Turep, 2015.
4. 3urepr B., JIanr JI. PykoBoauts 6e3 koHpukToB. M., 2010.
5. Kopuenmnyc X., ®@aiip LI. BemrpaTs MoKeT KakIbIi: KaK pa3pemarb KOHPIUKThL. M., 2012.
6.Maxunaseum H. 'ocynaps. M.: [leno, 2013
7. Cynb-113b1. UckyccTBo BoiHBL. M.: Undpa-M, 2015
8. @umep P., FOpu V., Ilarron b. IleperoBops! 0e3 nopakenus. M., 2013
9. Xopnu K. Hamn BHyTpennue konuuktsl. M.: Hayka, 2015.
10. IOpu V. Ilpeononesas «uet» unu [leperosops! ¢ TpyausiMu mroasmu. — M.: Hayka, 2013

5.3 Ilepuoguyeckue U3IaHUS
Kypnasr:

OO1m1ecTBeHHbIE HAYKH M COBPEMEHHOCTb
CoumanbHO-TYMaHUTApPHbIE 3HAHUSA
Conuonornyeckue Ucciae10BaHus
ConnanbHO-NIOIUTUYECKUN KYpHAT

6. Ilepeuennb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTn « AHTepHET»,

HeOOXOAMMBIX /IJIsl OCBOEHHST TUCIUTIIHHBI
1. EnuHoe okHO JocTyma K 00pa3oBaTenbHbIM pecypcam. — http://window.edu.ru;
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2. Poccwmiickas 'ocynapcrBennast bubmumoreka — http:/rsl.ru

3. Poccuiickoe obpazoBanue. denepanbHbIil moprait. — http://www.edu.ru;

4. Yuuepcuterckas oubmmoreka Online. — http://www.biblioclub.ru.

5. denepasibHblii  00pa30BaTENbHBIA TOpTA — OKOHOMHKA, COIMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

1. MeToauuyecKkue YKazaHusd IJisd Oﬁy‘lalOHIHXCﬂ M0 OCBOCHHIO TUCHHUIIIMHBI

DopMBbI CAMOCTOSATEIBLHOI Pa00ThHI CTYI€HTA 110 OCBOCHUIO M CUUILIUHBI:
. YcBoeHHe TeKylIero yueOHOro Marepuana;
. KoncnektupoBanue nepBOMCTOYHUKOB;
. PaboTa ¢ KOHCIIEKTaMu JIEKIIH;
. CamocToOATeNIbHOE U3YUECHUSI MaTEepHalIa;
. I3y4yenue crnenmanbHON JTUTEPATYPHI;
. Harmucanue pedeparuBHBIX paObOT 1O 3aJaHHBIM TEMaM;
. [loaroroBka Kk 3auery.

~No olTh~ WN -

BOHpOCI)I JIA CAMOCTOATEC/IBHOI0 M3YYCHHUSA MO pasaejaM TUCHUIIIMHDBI

Tab6ymia 8§ — Borpocs! 1o pa3zenam JTuCIUILTAHbBI

HanmenoBanue IlepedyeHs BOIPOCOB AJIs BHIITOITHEHUS ®opma
pazneina CaMOCTOSITEJIbHOM paboThI KOHTPOJISI
2 3 4
1. |Kongmukronorus: [KoH()IMKTOIOTHA: MPEIMET U 33a4l, HICTOPUS BOSHUKHOBEHUSI. vV T
npeaMer U 3a1a4d  |OCHOBHBIE 3Talbl pa3BUTHS KOH(IMKTOIOTHYECKUX HJIeH ’
2. |CounanbHbIi ConmanbHbli  KOH(IUKT: CYIIHOCTh, OCHOBHBIE BHUABI U C
KOH(JIUKT IIPUYMHBI BO3HUKHOBEHHUS
3. |Crpykrypa Crpyktypa KOH(]IUKTA, (YHKINH, MOZIe/M  MOBENCHUA| y;
KOH(IIMKTA JUYHOCTH B KOH(JIMKTE. ’
4. |Buabpl KOHGQIUKTOB [BUapl KOH(IMKTOB: MO YPOBHSAM, IO KOJWUYECTBY CTOPOH H v
YYaCTHUKOB, 110 TUIIAM, 110 XapaKTePY, MO MPOJIOJKUTENBHOCTH
5. |BHyTpuianuHOCTHBI [BHYTpUINYHOCTHBIE KOHQIMKTHI: MOHATHE, (POPMBI MTPOSBICHUS C
€ KOH(JIMKTHI U CIIOCOOBI pa3peneHus
6. |Mexnu4yHOCTHBIE |MEXINYHOCTHBIE KOH(DIUKTHI: OCOOEHHOCTH, KIacCU(pUKALUA U
KOH(IIUKTHI Mepel  npenynpexaeHus.  [Ilpumembr  B3ammopmericteus  c| Y, T
«TPYIHBIMH JIFOJIBMU.
7. |KoHQnUKTHI B|KOH(IMKTE B OpraHu3anuy: THOHATHE M YIPABICHUE WM.
OpraHu3anyu TpynoBoit KOHMAUKT. MeXrpynnoBoi KOH(MIMKT — MPUYUHBI
BO3HMKHOBEHHS U crnocoObl pazpemeHus. OcoOeHHocTH C
KOH(QUIMKTOB B cepBuce. KOHGMAMKTBI ¢ mnoTpeduTensMu:
IPUYMHBI U BUJIBI
8. |Texnomnorum TexHoJOrMM ynpaBiieHUs KOH(DIMKTaMU: HPOTHO3UPOBAHHE,
yIpaBJiIeHUS yperyiaupoBanue M npodunaktuka. OCHOBHbIE METOABI H P
KOH(IIMKTaMHU IPUEMBI YPEeryJInpoBaHUs KOH(PIUKTOB. MeXaHu3M pa3perieHus
KOH(JIMKTA.
[Tpumeuanue: Y — ycruslii onpoc, T- tect, C — cemunap-auckyccusi, P — 3amuta pedeparon

MeToaundyecKkue YKazaHud U MaTepUaJibl 110 BUAAM 3aHATHI

Memoouueckue pekomenoauuu no RPOBEOCHUI0 YCIMHO20 ORPOCA.
Kaxmoe ceMuHapcKoe 3aHATHE MO COOTBETCTBYIOIICH TEMaTHKE TEOPETUYECKOro Kypca
COCTOUT M3 BOIMPOCOB ISl MOJTOTOBKH, HA OCHOBE KOTOPBIX MPOBOJIUTCS YCTHBINM OMPOC Ka)XI0TO
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crynenTa. Ilocne nzydeHuns Kaxxoro pasaenna CTyIeHThI Ul 3aKpEJIEHUs POMIEHHOT0 MaTeprala
peLIaoT TECTHI U JeNa0T pedepaTUBHbIE paOOTHI 110 TOMOIHUTEIBHBIM MaTepHUaIaM Kypca.

[IperonaBaTens 3apaHee OOBSBISET BOIPOCHL, KOTOpBIE OyIyT paccMaTpuBaThCs Ha
CeMHMHapcKoM 3aHATHM. CTyIeHT JOJDKEH BHUMATENbHO O3HAKOMHUTBCA C MaT€pHajoM, MCIIOJIb3Ys
NPEUIOKEHHBIE TPEeroiaBaTesieM HCTOYHUKU JIUTEPaTypbl M COOCTBEHHBIE HH(OpMAIIMOHHBIC
pecypcbl. CTyIeHT NpU NOATOTOBKE K CEMUHApy MOXKET KOHCYJIBTHPOBATHCS C MPENOAaBaTesIeM U
[0JIyyaTh OT HEro HaBOJALIME pa3bsicHEeHHd. [lociie OKOHYaHMSI YCTHOIO OIpoca CTYAEHTaM
BBICTaBJISIOTCS OLIEHKU:

— OLEHKa «3a4TE€HO» BBICTABISAETCS CTYAEHTY, €CIM BOIIPOCHI PACKPBITHI, H3JI0KEHBI
JOrM4YHO, O3 CYIIEeCTBEHHbIX OLIMOOK, MOKa3aHO YMEHHE paboTaTh C KapTorpaduyeckuMm
MaTepuaioM, IPOJEMOHCTPUPOBAHO YCBOEGHHE paHee HW3Y4YEHHBIX BOIIPocoB. Jlomyckarorcs
HE3HAUUTENIbHbIE OLINOKY;

— OLIGHKA «HE 3a4TEHO» BBICTABJIAETCS, €CIIM HE PACKPBITO OCHOBHOE COJEPKAaHUE YUEOHOIO
Marepuaina; oOHapy)XEHO HE3HaHHWE WM HeloHUMaHue Oojbliell WM Haubojiee BaKHOM dacTu
y4eOHOTO MaTepHuasa; JOMYIICHbl OMMOKU B ONpPEeIEHUH MOHATHH, KOTOphIE HE HCIPaBIICHBI
110CJI€ HECKOJIbKUX HAaBOJAIIMX BOIIPOCOB; HEYMEHHE paboTaTh C MaTEPHATIOM.

MeTtoauyeckue peKOMeH/ 1AM 110 BbINOJIHEHHIO TECTA
TecTbl O IEpBOMY U BTOpOMY paszjenam (31 Bompoc, TeCThI 3aKPBITHIE C aJTbTEPHATHBHBIMU
BOIIPOCaMH, BOINPOCAMU Ha COIMOCTaBIEHUE, BOMPOCAMU «MEHIO»; TECThl MpEeIIaralTcs Ha
OymaxHbIx HocuTersix. Onenka o 6amiam: 100-80% — 2 6amra, 79-60% — 1 6amr, menee 60% — 0
0arIoB. ATTECTalus 1O TECTOBBIM 33JaHUSIM T10 TIPEIMETY IO TpexOayuIbHOM cucTeMe: 2 — CTYACHT
MOCEIIAeT 3aHATUS U aKTUBHO paboTaeT Ha ceMUHapax, | — CTYIEHT NPONYyCKaeT W HEAKTHBHO
paboTaer Ha cemuHapax, 0 — CTYJIeHT He ocenaeT, J100 He paboTaeT COBCEM.

MeToanyeckue peKOMEHAAUMH 110 MPOBEJICHUI0 CEMUHAPA-TUCKYCCHM.
CemuHap-aucKyccus — TUATOTUYECKOe OOIICHHE YYaCTHUKOB, B MIPOIIECCE KOTOPOTO Uepes
COBMECTHOE YYacThe OOCYXKIAIOTCS M PEIIAIOTCS TEOPETHUYECKHE M MPaKTUYECKHE MPOOIEeMbI
Kypca. Ha oOcyxneHue BBIHOCATCA HauOojiee akTyallbHble MPOOJEMHBIE BOMPOCH YYEOHOM
JucuuIinHbl. Kaxknplii U3 y4yacTHHUKOB JIUCKYCCHM JOJKEH: HAay4YUTbCS TOYHO BbIpaXXaTb CBOU
MBICJIM B JOKJAJE€ WM BBICTYIUICHHHM IO BOIPOCY; AKTUBHO OTCTaMBATh CBOK) TOYKY 3PECHHS;
apryMEeHTHPOBAHO BO3PaXKaTh, OMPOBEPIaTh OMHUOOYHYIO MO3UIIUIO.

VYcinoBue pa3BepThIBAHUS NPOAYKTUBHOM JTUCKYCCMM — JIMYHBIE 3HAHUSA, KOTOPBIE
MPUOOPETAIOT CTYACHTHI HA JIEKIUSX U CAMOCTOSITeNbHON paboTe. YacThio ceMUHapa-IUCKyCCUU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOTO IITYPMaY, «IEIOBON UTPHI».

Ocobas ponb B ceMHHape OoTBOAUTCA mefarory. OH MOMKEeH: ONMpeneanuTh Kpyr MpolieM u
BOIIPOCOB, MOJIEKAIINX 00CYX ACHUIO; MOJ00paTh OCHOBHYIO U JOMOJHUTEIBHYIO JTUTEPATypy 1O
TeMe CeMHMHapa JUIsl JTOKIaJIYMKOB M BBICTYMAIOUINX; pacnpeAensiTs GopMbl ydacTus U (pyHKUIUU
CTyJICHTa B KOJUIEKTUBHON paboTe; TOTOBUTH CTYJEHTOB K BBIOPAHHOMY pOJIEBOMY YYACTHIO;
MOJIBOAUTH OOIIUI UTOT TUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. [leneHanpaBleHHOCTh — IIOCTAHOBKA MPOOIEMBI, CTpPEMJICHHE CBS3aTh TEOPHIO C
MIPaKTUKOM, C UCIIOIB30BaHUEM MaTepuaia B Oyayiei npoheccuoHaIbHOU IesATeTbHOCTH.

2. InanupoBaHue — BBIJCJICHHUE TIABHBIX BOMPOCOB, CBS3aHHBIX C MPOPUIHPYIOIIUMU
JTUCIUIUIMHAMH, HAUTMYHE HOBUHOK B CITUCKE JTUTEPATYPHI.

3. Opranuzanus ceMuHapa — yMEHHE BbI3BATh U MOJIEPKATh TUCKYCCHIO, KOHCTPYKTUBHBIN
aHaJM3 BCEX OTBETOB M BBICTYIUICHUM, HAITOJIHEHHOCTh YU€OHOTO BPEeMEHHU OOCYKIICHHs POOIIeM,
MOBEJICHUE CaMOro MeAarora.

4. CTuiib TIPOBEICHUS CEMHMHAapa — OXKHUBIIEHHBIM, C IOCTAaHOBKOH OCTPBIX BOIIPOCOB,
BO3HUKAIOIIEH AUCKYCCHUEH WM BSUTBINA, HE BO30Y KA HU MBICIICH HU MHTEpeEca.

5. OTHOIIIEHNE «IeNaror-CTyIGHT» — YBaXHUTEJIbHbIE, B MeEpy TpeOOoBaTeIbHBIC,
paBHOYIIHBIE, Oe3pa3TUYHBIC.
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6. YmpaBneHnue rpynmnoidl — OBICTPBI KOHTAKT CO CTYACHTAaMH, YBEPEHHOE IOBEICHUE B
rpynne. PazymMHoOe 1 cripaBeyIMBO€ B3aUMOJICHCTBHE CO CTyI€HTaMU UM HA000POT, MOBBIIIEHHBIN
TOH, oropa B pabote Ha JuaepoB. OCTaBIIsAs MACCUBHBIMH JIPYTUX CTYIEHTOB. 3aMEUaHUs MEIarory
— KBaIM(HUUMUPOBaHHbIE, oOOOIIaroIIMe MM HeT 3aMmedyaHuid. CTyoeHTbl BeAyT 3allcH Ha
CEMHUHApax — PEryJsipHO, PEAKO, HE BEYT.

MeToanyeckue peKOMeHAAIUN N0 MPOBEIEHUIO JeKIMU-TUCKYCCUMH.
Jlexumsi-nuckyccust — oAWH W3 HamOojee A(DPEKTUBHBIX CIIOCOO0OB I OOCYKICHUS
OCTPBIX, CIIOKHBIX U aKTyallbHBIX HA TEKYIIUH MOMEHT BOMPOCOB B JIF00OW MpodeccHOHATBHON
chepe, oOMeHa OMBITOM M TBOPYECKUX HWHUIMATUB. Takas (opma OOIIECHUS TMO3BOJSET JIY4IIEe
YCBOWUTH MaTepuall, HANTH He0OXOauMBbIC pemieHus: B mporecce 3GPeKTuBHOro nuanora. Y cloBHUE
pa3BepTHIBAHUS IPOTYKTUBHON TUCKYCCHUU — JIMYHBIC 3HAHUS, KOTOPBIC MPUOOPETAIOT CTYICHTHI Ha
JICKIUSAX U CAMOCTOSITEIILHOM padoTe.

Ocobast poib B JIGKIIUU-AUCKYCCUU OTBOAMTCS menarory. OH JOJKEH: ONMPEAeIuTh KPyr
npoOJeM U BOMPOCOB, MOJJICKAIIUX OOCYXKIACHHUIO; 3aMHTEPECOBATh CTYACHTOB TEMOW JIEKIIMH U
KPYroM O0OCYKJaeMbIX MpoOJIeM, CTHMYJIMPOBATh AKTHMBHOE Y4YacTHE CTYACHTOB B JICKIIUH-
JUCKYCCHH, TIOOIIPSTh BBHICKA3bIBAHUE CTYICHTaMH COOCTBEHHOTO MHEHHUS 1O O0OCYXKIaeMBbIM BO-
mpocam; moJo0paTb OCHOBHYIO M JOTIOJHHUTEIBHYIO JUTEpATypy MO TeMe JIEKIHMH Ui JOIMOJIHU-
TEIHHOU MOATOTOBKH CTYJICHTOB; pacrpeneisaTh GOpMbI ydacTus U (PYHKIMH CTyJIEHTa B KOJUICK-
TUBHOI paboTe; TOTOBUTH CTYIEHTOB K BEIOPAaHHOMY POJIEBOMY YYacCTHIO; MOABOIUThH OOIIUN UTOT
JIUCKYCCHH.

Kputepuu orieHkn KauecTBa JEKIUU-IUCKYCCUH:

1. IlenenanpaBlIeHHOCTb — IIOCTAaHOBKAa IMPOOJEMBI, CTPEMJICHHE CBS3aTh TEOPHUIO C
MPAKTUKOM, C UCTIOJIB30BaHUEM MaTepHaia B Oyaymieil npodeccuoHanbHON AeITeIbHOCTH.

2. TlmanupoBaHHWE — BBIJICIICHHE TJABHBIX BOIPOCOB, CBS3aHHBIX C MPOPUIHPYIOIIUMU
TUCIUIIMHAMY, HATHYHE HOBUHOK B CITMCKE JTUTEPATYPHI.

3. Opranmzarus JeKIUH — YMEHUE BBI3BATh M MOJICPkKATh AUCKYCCHIO, KOHCTPYKTHBHBIN
aHaAJIU3 BCEX OTBETOB M BBICTYIUICHU, HAMIOJHEHHOCTh Y4€OHOTO BpEMEHH OOCYXKJIeHHUs POoOiIeM,
IOBEJICHUE CaMOTO IeAarora.

4, Ctunp NPOBEACHUS JICKIIUU — OXKMBJICHHBIM, C IOCTAHOBKOM OCTPBIX BOIIPOCOB, BO3-
HUKAIOUIEH AUCKYCCUEH WM BSUTBIN, HE BO30YKIAOIINIA HA MBICJICH, HU UHTEpeca.

5. OTHOIIIEHHE «IIeNaror-cTyIeHT» — YBaXXUTEIbHbIE, B Mepy TpeOoBaTelbHbIE, PaBHO-
JylLIHbIE, O€3pa3InyHbIE.

6. YnpaBneHue rpynmnoil — OBICTPBIA KOHTAKT CO CTYACHTaMH, YBEPEHHOE IOBEICHHE B
rpymre. PazymHoe U cripaBeyIMBOE B3aUMOJICUCTBUE CO CTYIEHTaMH WJIM HA00OPOT, MOBBIIICHHBIN
TOH, oropa B pabote Ha nuaepoB. OcTaBsis TAaCCUBHBIMU IPYTUX CTYAEHTOB. 3aMeUaHUs MeJarory
— KBanu(UIIMPOBaHHbBIE, 0000IIatoNMe UK HEeT 3aMedaHuid. CTy/IeHThI BEIyT 3alllCH Ha JICKITUU —
PEryIspHO, PENKO, HE BEYT.

8 NHdopManoHHbIe TEXHOJOTHH MPH OCYLIECTBJICHUH 00pa30BaTeIbHOIO Mpolecca
N0 JMCHUIINHE

8.1 IlepeyeHb HEOOXOAMMOI0 IPOrPAMMHOI0 00ecTieYeHus!

Jns ocBoeHust yueOHoW nucturinHbl «KoHpaukTonorus» B mporecce oOydeHus OyayT
ucnonp3oBatbess  cinenyromue [1O  coBpeMeHHbIX — HMH(OPMAMOHHO-KOMMYHHKAIIMOHHBIX
texnoaoruii: Microsoft Office Word 2010; Microsoft Office Exel 2010; Microsoft Office
PowerPoint 2010.

8.2 IlepeuyeHp HeoOXOAMMBIX HMHPOPMAIMOHHBIX CIHPABOYHBIX CHCTEM — HeE
IIPEyCMOTPEHO.
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9 MarepuajJbHO-TeXHHYECKAsI 0a3a, Heo0XoanuMas hifi §: OCYILIEeCTBJICHUS
00pa3oBaTeIbHOrO MpoIecca Mo JHCHUTIINHE

st ocBoeHus ydeOHOU AuCHHUIUTUHBI «KOH(IUKTONIOTHS» B Tpolecce OO0ydeHHs HeoOXoauma
MaTepHalbHO-TEXHHUECKass  0a3a,  COOTBETCTBYIOIIAs  JCHCTBYIOIIMM  CaHUTApHBIM U
MPOTUBOMOXKAPHBIM MPABUIIAM U HOPMaM:

Tabmuna 9 - MarepuanbHO-TEXHIUYECKass OCHAIIEHHOCTh

Ne | Bunst pabot MarepuaibHO-TEXHUYECKOE COAEPIKAHNE TUCLIUILINHBI U OCHAILEHHOCTh
1 | Jlexuuonusle — JIEKIIMOHHAS ayJIUTOPUS, OCHAIIIEHHAS] MYJIbTUMEAUNHBIM ITPOECKTOPOM C
3aHATHS BO3MOKHOCThIO monkimoueHuss k AJl/1-P, mapkepHoit mockoit mis
JIeMOHCTpaIMy y4eOHOTO MaTepHala,
— IEMOHCTPAIIMOHHBIC ~MaTepuajbl: TaOmuubl, ¢GoTorpadun, ClIanIbI,
KOPOTKOMETPKHBIC BUICOPUIBMBI, KAPTOCXEMBI, TPAQUKH, TUATPAMMBbI
2 | Cemunapckue | CnernuanbHOE MOMEIIEHUE, OCHAIICHHOE MYJIBTUMEIUHHBIM TIPOEKTOPOM C
3aHITHS BO3MOJKHOCTBIO mojkiitoueHus k AJl/1-P, mapkepHo#t nockoii
3 | Camocrositens | KaOwHEeT a1 caMOCTOSITENIBHOM pabOThI, OCHAIIEHHBIH KOMITBIOTEPHOU
Has TEXHUKOM C BO3MOXHOCTBHIO TOAKIIOUEHUsT K cetu «MHTEpHETY,
pabora MPOrpaMMOIl DKPAaHHOTO YBEITUYEHUS U OOECIEYeHHBIH JOCTYIIOM B

NIEKTPOHHYIO HH(POPMAMOHHO-00pa30BaTENIFHYIO CPEly YHUBEPCUTETA
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