AHHOTAIUS
K pabodeii mporpamMmme
B3.6.01(J1) TOCYJAPCTBEHHAS UTOI'OBASA ATTECTAIIUA
(BALLIUTA BBIYCKHOM KBAJIM®UKALIMOHHON PABOTHI, BKJIIOYAS
NOAIOTOBKY K INIPOUEAYPE 3AIIUTHI U MTIPOUEALYPA 3AILIUTHI)

O6bem Tpymoemkoctu I'MA: o0miasi TpyJAOE€MKOCTh COCTaBIISCT 9 3a4eTHBIX €IUHUIL
(324 gaca, u3 Hux 20,5 xoHTakTHBIC Yackl 1 303,5 yaca camocTosTenbHON padboThl). [IpoBoauTCs B
10 cemectpe mia cryaeHtoB S5 kypca 3P0 (mpukiamHoit OakaiaBpuar) Uil HapaBJICHHS
noarotoBku 43.03.01 «CepBucy.

esab rocyrapcTBeHHONH UTOTOBOW ATTECTALMM:

— OTpe/eNeHNe COOTBETCTBUS PE3yJAbTaTOB OCBOCHHS OOY4YarOIIMMHUCS OCHOBHOM
00pazoBaTesIbHON TTpOrpaMMbl TpeOOBaHUSAM (eepalbHOTO TOCYAAPCTBEHHOTO 00pa30BaTEILHOTO
CTaHJapTa.

3agaum rocy1apcTBeHHOI UTOTOBOM aTTECTAIMM:

— MpOBepKa 3HAHUN W YMEHMH CTYAEHTOB MO LHUKIY NpOo(ecCHOHATBHBIX TUCIUIUIMH C
TOYKM 3PEHHUS UX HCIOJb30BAaHUS JJIS TOCTAHOBKM M pEIIEHUS NPOoQPecCHOHANbHBIX 3aj1ad,
po(ecCHOHATIBHOTO ¥ IUYHOCTHOTO Pa3BUTHS U Oyaylied mpodeccuoHalIbHOM e TENbHOCTH;

— OIIEHKa CTENEeHU U YPOBHSI OCBOCHMSI 00yJaromuMucs o0pa3oBaTesIbHOM MPOTrpaMMBbl;

— YCTaHOBJIEHHME  YpOBHS  MOJArOTOBJIEHHOCTH  BBIMIYCKHHKA K  BBIIIOJIHEHUIO
npodeccroHalbHBIX 3aj1ay.

Mecto I'HA B cTpyKTYype 00pa3oBaTe/ibHOIl MPOrpaMMbl.

locynapctBenHass ~ uToroBasi — aTTecTallMs, 3aBepllalolias  OCBOEHHE  OCHOBHBIX
00pa3oBaTeNIbHBIX MPOTPAMM, SIBJISICTCS 00S3aTEIIBHONM UTOTOBOM aTTECTAIlMe 00YJIarOIIXCsl.

lNocynapcTBeHHast UTOTOBasi aTTecTalMsl OTHOCUTCS K 0a30Boi dactu biioka 3 B cTpykType
OCHOBHOM 0Opa3oBaTeIbHON MporpamMmbl 1Mo HampasiaeHuio moarotoBku 43.03.01 «Cepsucy»
(mpodmnb «ConuanbHO-KYIbTYPHBIA CEPBHUC») U 3aBEPILIACTCS IPUCBOCHUEM KBAIM(DUKALINH.

TpeOoBanusi Kk ypoBHI0 ocBoeHusi A

[Ipouecc ' MMA HampaBiieH Ha TPOBEPKY CICAYIOMIUX KOMIETEHIINN:

oowexynomypuvie komnemenyuu. OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8;

oowenpogeccuonanvrvie komnemenyuu: OIIK-1, OIIK-2, OIIK-3;

npogheccuonanvuvie komnemenyuu: I11K-1, T1IK-2, TIK-3, T1K-4, T1K-5, I1K-6, TIK-7, TIK-8,
[1K-9, TIK-10, ITK-11, ITK-12.

Copepxanne BKP BbiyckHMKa W €€ COOTHECEHHE C COBOKYIMHBIM OKHIAEMbIM
pe3ynbTaToM 00pa3oBaHus B MOIyJIbHOM KommeTeHTHocTHOM (opmate o OOIT BO npencrasiena
B Ta0suie 1.

®opma mnposegenuss I'MA: 3awuma ewinycknou  keanugukayuonnot pabomuol
(baxanaspckoii pabomot)

Tabmuua 1 — Ilepedenp mmanupyeMmbix pe3ynbraroB I'MA M MX COOTHECEHHE C COBOKYIHBIM
O’KUIa€MBIM PE3yJIbTaTOM 00pa30BaHMsI B MOJIYIbHOM KOMIIETEHTHOCTHOM (opmare

Monynb B pesynbraTte n3ydeHus yaeOHBIX AUCIUIUTMH [UKIIA 00yJarOIIHecs JOIKHBI
. 3HAThH YMETh BJIaJIETh
— OCHOBHBIE Pa3/ieNbl U — YCTaHaBJIMBATh NIPHIUHHO- — CIOCOOHOCTBIO MCTIONB30BaTh
HanpasiieHus punocodumu; CIIC/ICTBEHHBIE CBSI3U MEXKIY OCHOBBI (PHIIOCOPCKUX 3HAHUM,
— METOJbI ¥ IPHEMBI HCTOPUUYECKUMHU ABJICHUSIMU | aHAIM3UPOBATH 3aKOHOMEPHOCTH
¢unocodckoro aHanauza BBIBIIATH CBSI3b IPOIIJIOTO U pa3BUTHSE;




pooiem;

— METOJIBI OLICHKH

3¢ deKTHBHOCTH
JeATENbHOCTH NPEIIPHATHI;
— MHOCTPaHHBIH 3bIK Ha
YPOBHE CBOOOTHOTO
BJIaJICHHS;

— OCHOBBI JICTIOBOTO
OOIIeHNS HA PYCCKOM H
HWHOCTPAHHOM SI3bIKaX B

HACTOSIIIETO;

— JIeTIaTh BBIBOJIBI TIO
pe3yibTaTtaM OIICHKH;

— BECTHU YCTHBIH, MUCbMEHHBIN
JIMAJIOT Ha PYCCKOM
WHOCTPaHHOM SI3BIKE;

— aJlanTUPOBATHCS B
KOMaHHOM CpeJIe;

— TOJIEPAHTHO BOCIIPUHUMATh
colaibHbIC, STHUYECKHE,

— CIOCOOHOCTD UCIIOIB30BaTh
OCHOBBI 5KOHOMHUYECKHX 3HAHUH
IIpH OIeHKe 3P PEKTUBHOCTH
JeATENBHOCTH TPeIIPHATHI

— WHOCTPaHHBIM SI3BIKOM B 00BEMeE,
HEOOXONMOM JUIsI BO3MOYKHOCTH
MOTy4eHUs] HHPOPMaLIH U3
3apyOeKHBIX UCTOYHHKOB;

— CIOCOOHOCTBIO K YCTaHOBJICHUIO
KOMM YHHUKAIIUi MEKIMYHOCTHOTO

o OK-1 YCTHOH 1 IMCbMEHHOM KoH(eccuoHaIbHbIE U U MEXKYJIbTYPHOTO
o OK-2 (dopmax; KYJAbTYpHBIE PA3IHUMS; B3aMMOJICHCTBUS;
%OK-B — OCHOBBI M TIPUHIHIIBI — OMNpEJENATh MPUOPHTETHI U — CIOCOOHOCTBIO paboTaTh B
2 OK-4 KOMAHJIHOTO MEHEJDKMEHTA; | (hOPMHUPOBATH STATIbI KOMaH/ie;
ggﬁg — UCTOYHUKH camMoo0pa3oBaHus; — CIOCOOHOCTBIO noucka
\gOK-7 caMo00pa30BaHus U ~ HCIIOIb30BATL NPABOBbIE ONTHMAJIBHBIX PELICHUN B
o MPUHIHAIIBI 3HaHUS B IPAKTUYCCKOU OpraHM3alid CaMOCTOATEIILHOTO
OK-8 caMoopraHu3aluy; JIeATENLHOCTH; 00y4eHHUS;
— OCHOBOIIOJIAraroIIHe — CoBepILIaTh IOPUINIECKUE — HaBBIKaMH TIPUMEHEHHS
HOpMaTHBHbIE MIPABOBbIE JICUCTBHS B TOUHOM 3aKOHOJIATENBCTBA MPU PEIICHUH
AKTBI Pa3JIMYHBIX C(bep COOTBETCTBUH C 3aKOHAMU TMPaKTUICCKUX 3aaa4 € Y4€TOM
JIeATENLHOCTH; MEXKAYHAPOTHOTO U COIMAJIBHOMU TTOJIUTHKH
— IOpUIUYECKHUE OCHOBBI POCCUICKOro IIpaBa, rocyapcrBa;
ACATCIIbHOCTH CCPBUCHBIX — TOAJEP>KMBATh — BJIaJIETh METOAAMH 00ECTICUESHHUSI
IPeIPUATHH; HEOOXOANMBIH ypOBEHb Iporaras/ibl akTHBHOI'O
— HOPMBI (HU3UIECKOTO (hu3ngecKkoit JIOJITOJICTHS, 3I0POBOro o0pasa
pa3BUTHS YETIOBEKa; MO/ITOTOBJIEHHOCTH, KHM3HU B NPODUITAKTHKI
— METOJBI 3alUTHI — peannu30BBIBATH MEPHI 3aboneBannii;
HIEpCOHANA U HACENIEHUS B 3alUTHI TIEpCOHANa U — HpUeMaMH NEPBOH OMOIIIH,
YCIIOBHUSIX KaTacTpod, HaceJIeHUs1 OT BO3MOXKHBIX METOJAaMH 3aIIUThI B YCIOBUAX
aBapHil, CTUXUHHBIX HOCTIEACTBHI KaTacTpod, Ype3BbIYANHBIX CUTYaLUI
oencTBuil aBapuii, CTUXUHHBIX OeICTBUI
° — MH(OPMALMOHHYIO U — HCIONb30BaTh Pa3IUIHbIC — CIIOCOOHOCTBIO pelIaTh
2 6ubnurorpaduueckyro WCTOYHUKU MH(POPMAIIH C CTaH/IapTHBIE 33]1a41
2 KYIBTYDPY; cobmroieHneM TpeboBaHUH npodeCCHOHATBHON IeATeTbHOCTH
T — Pa3IUYHbIC UCTOYHUKHU HH(POPMAIOHHON C IpUMEHeHHeM HH(POPMaLHOHHO-
gOHK'l MH(pOPMALIH IO 0GBEKTY 6€30MaCHOCTH; KOMM yHMKAI[MOHHBIX TEXHOIOTHii;
GOIIK-2 CEpBUCHOTO MPOIYKTA; — pa3pabaThIBaTh TEXHOJIOTHH | — TEXHOJIOTHEH pa3paboTku
€OHK'3 — aJITOPUTM OpTaHU3AINH IpolLecca CepBuCa; CEPBHUCHOTO ITPOTYKTA,
g CEpBHCHOIO IIpOIIecca; — pa3BUBaTh KIMEHTCKHE — TEXHOJIOTUSAMH OpPTaHU3ALUH
g — TEXHOJIOTHIO TpoIecca OTHOILIEHHUS C yYETOM nporecca 00CIy)KUBaHUS
o 00CIy)KMBaHUs IOTpeOUTENs | TPEOOBaHMUS IOTPEOUTENS; norpeourenei
— OpraHM30BaTh MIPOLIECC
00CITy)KUBaHHA OTpeOUTENeH
— OpraHM3aIMI0 KOHTAKTHOW | — OpraHM30BBIBATH — OCHOBaMHM OpTaHW3aINN
IIK-1 30HBI MIPEATIPUSATHI CEPBHCA; | KOHTAKTHBIC 30HBI KOHTaKTHOH 30HBI CEPBHCHOTO
1K-2 — crocoOBI TUTAHUPOBAHUS MIPEAIPUSATHIA CEPBHCA; TIPEATPHSTHS;
° 1IK-3 MIPOU3BOJICTBEHHO- — IUIAaHUPOBATh — TEXHOJIOTHEH MITaHNPOBAHUA
g I1K-4 XO3SHCTBEHHON TIPOU3BOJCTBEHHO- MIPOU3BOJCTBEHHO-X03SIICTBEHHOM
2 IK-5 JIEATENIBHOCTU MPEANPHUATHN | XO3SIMICTBEHHYIO ACSATENBHOCTD | AESITEIbHOCTU NPENPUITHNA
¢ 1IK-6 cepBuca; CEpBUCHBIX IPeANPUATHIA; cepBIuCa;
g HK-7 — HAayYHO-TEXHUUYECKYIO — aHAIM3WPOBATh U — METOJWKAaMH HCCIIeIOBAHUS
g IIK-8 HHPOPMATIHIO 00pabaThIBaTh HAYIHO- COIMATEHO-TICHX OJIOTTYECKIX
€ HK-9 OTEYECTBEHHOTO U TEXHUYECKYIO HH)OPMAINIO B | OCOOSHHOCTEH TOTpeOUuTeINs
£ 1IK-10 3apyOeKHOT0 OITBITa B 00JTacTH CepBUCHOMN CEPBUCHBIX YCIYT;
1K-11 CEPBHCHOH JIESITENBHOCTH; JeATENBHOCTH; — WHHOBAIIMOHHBIMHU
TK-12 — METOJbI HCCIIEIOBAHUS — WCCIIEZ0BaTh CONUAIBHO- TEXHOJIOTHSIMU OOCITY>KUBaHUS B
COIMAJIBHO- TICHXOJIOTHYECKHE CEpPBUCHOH JIESITENbHOCTH
TICHX OJIOTHYECKHUX 0COOEHHOCTH TTOTpEeOHUTEINS

ocobeHHOCTeH moTpeduTeNs
CEPBUCHBIX YCIYT;
— HampaBJIeHUs

CEPBHCHBIX YCIIYT;
— aanTHpPOBATh
VMHHOBAIIMOHHBIE TEXHOJIOTHHU B

— TEXHOJOTUsIMH MPEJOCTABICHHS
CEPBHCHBIX YCIIYT C YYETOM
COBPEMEHHBIX TEXHOJIOTUM;




WHHOBAIMOHHOTO PAa3BUTHS B
cdepe cepBuca;

— COBpEMEHHBIE CEPBUCHBIE
TEXHOJIOTHH B TIpOIIecce
MPEIOCTABIICHUS YCITYT;

— METoJaMH pa3padoTKu
Tporecca MpeI0CTaBICHUS
YCIIyT HA OCHOBE HOBEUIITUX
UH(GOPMAIIMOHHBIX U

KOMM YHUKAIIHOHHBIX
TEXHOJIOTHif;

— METOJbI TUBEPCHDUKALIIH
CEPBHUCHOM JIESITENEHOCTH;
— OCHOBHBIE

TICUX OJIOTHYECKUE
0COOEHHOCTH TOTPEOUTEINS;
— METOJIbI TUATHOCTUKH U
9KCIIEPTU3BI OOBEKTOB
CepBHCa;

— WCTOYHUKHU MH(pOPMAITHK
B 00J1aCTH CEpBUCHOM
JIeATENLHOCTH;

— TEXHOJIOTHIO PabOThI B
KOHTaKTHOU 30HE
CEPBUCHOTO MPEANPHUATHS;
— CHUCTEMBbI OLICHKHU
Ka4ecTBa, 0COOEHHOCTH
CTaH/apTU3AIMHU U
cepTU(UKALIUK B CEPBUCHOI
JIeATENIbHOCTH

YCIIOBUSIX paboTHI C
oTpeduTeneM;

— TIPUMEHSTh COBPEMEHHBIC
CEPBHUCHBIC TEXHOJIOTUH B
Tiporecce 00CITy)KUBaHNS;

— HCIONb30BaTh
UH(POPMALMOHHBIC U
KOMMYHHUKATHBHbBIE
TEXHOJIOTHH B MPOJBIKECHUH U
peanu3aluy CepBUCHBIX YCIYT;
— HCIOIb30BATh METOIbI
JMBepCUBUKAIMN CEPBUCHOM
JIeATENbHOCTH;

— YYHTBIBATh OCHOBHbIC

MICUX OJIOTHYECKHE
0COOEHHOCTH TIOTPEOUTENS PU
00CITy’>KUBAHUH;

— JIMarHOCTHUPOBATH OOBEKTHI
CepBuca;

— paboTaTh B KOHTAKTHOH 30HE
CEPBUCHOIO MPENNPUATUA C
norpeduresnem;

— MOJTB30BATHCS
HOPMAaTHUBHBIMU JOKYMEHTaMU
B 00J1aCTH KavecTBa,
CTaHIaPTH3AINH U
cepTr(UKAIUN B CEPBUCHON
JeATENbHOCTH

— HaBBIKAaMHM aHaNn3a 1 00paboTKH
HAaYYHO-TEXHHYECKON HH(OpMaIu
B 00J1aCTH CEpBUCHON
JIeATEIBHOCTH;

— TEXHOJIOTHSIMH TPOJIBIIKCHUS
CEPBUCHBIX YCIYT C
HCTIONB30BaHUEM
UH(DOPMAIMOHHBIX U
KOMMYHHKATHBHBIX TEXHOJIOIHH;

— HaBBIKAMH TUBEPCHUKAIIN
CEPBUCHOM NIEATEIBHOCTH;

— HaBBIKAMH y4eTa OCHOBHBIC
HICHX OJIOTHYECKHE 0COOCHHOCTH
NOTPEOUTENS TIPH 00CTY)KUBAHUH;
— HaBbIKAMH MPUMEHEHHS
HOPMATHBHBIX JTJOKYMEHTOB T10
Ka4eCcTBY B CEPBUCHOMU
JIeATENBHOCTH;

— HaBBIKAMH THATHOCTHUPOBAHHSI
CEPBUCHBIX O0BEKTOB;

— HaBbIKaMH pabOTHI B KOHTAKTHOM
30HE CEpBUCHOIO IIPEANIPUATHS,

— TEXHOJIOI'UsIMHU 06I_HCHI/I${,
00CITy>)KMBaHHUS TIOTPEOUTENS C
Y4ETOM ero TpeOoBaHMI

OcHoBHas1 iuTEparypa:

1. Anucumona B.B. I'eorpadus chepsr oOCcmykuBaHusi (TPETUYHBIM CEKTOP SKOHOMHUKH):
yuebHoe nmocooue / B.B. Auucumona, 1.A. Pomanora, M.JI. HekpacoBa. — Kpacnomap: Kybanckuit
rocyfaapcTBeHHbI yHUBepcuteT, 2014, — 298 c. (8 bubruomexe Kyol'y 70 sx3.)

2. bakuposa I'.®. I[lcuxosoruss pa3BUTHS W MOTHUBAIlMM TIepcoHana: ydeO. 1mocoO. /
I".®. bakuposa. — M.: KOHUTU-HAHA, 2015. — 439 c. [DnekTpoHHblil pecypc]. — Pexxum gocryna:
http://znanium.com/bookread2.php?book=882352.

3. bapuykoB M.C. Meroasl Hay4YHBIX HCCICAOBAaHUN B Typu3Me: ydeOHoe mocobue /
HN.C. Bapuykos. — M.: Akagemus, 2008. — 221 c. (s 6ubnuomexe Kyol'yV 15 sk3.).

4. BacunveB ['.A. YnpaBrneHue CepBUCHBIMH MPOIYKTaMU B MAapKETUHTE YCIyr: yueo.
noco0. / I'.A. Bacunwes, E.M. [leeBa. — M.: IOnutu-/ana, 2015. — 192 c. [DnexTpoHHBIN pecypc].
— Pexxum moctym: http://biblioclub.ru/index.php?page=book&id=114559.

5. Bunorpagosa M.B. Opranuzanus v 1IaHUPOBaHHUE JESATENbHOCTH MpeanpusiTuii chepsl
cepBuca: yueb. moco6. / M.B. Bunorpanosa, 3.11. [lanuna. — M.: JdamkoB u K, 2014. — 448 c.
[DnexkrponHsIii pecypc]. — Pexxum moctyna: https://e.lanbook.com/book/50257.

6. BsutukoB J[.C. Pa3paboTka MepONPHSATHIA 1O MOBBIIICHUIO KayecTBa YCIYT HaceIeHuro /
J.C. BsmukoB. — M.: Jlabopatopust kuuru, 2010. — 108 c. [DnexrponHslil pecypc]. — Pexxum
nocrymna: http://biblioclub.ru/index.php?page= book&id=89579.

7. Tonun A.M. Bpenaunr: yue6. moco6. / A.M. I'ogun. — M.: Hamkos u K°, 2016. — 184 c.
[Dnexrponnsiit pecypc]. — Pexku mocryma: http://biblioclub.ru/index.php?page= book&id=453899.

8. I'ymuna N.A. JlokymeHTanmoHHOE 00ecreueHrne YIpaBIeHUs B COLMATbHO-KYITbTYPHOM
CepBHCe U TypusMe: yueOHoe nmocobue ans cryaeHToB By30B / ML A. 'ymuna, H.A. 3aiinieBa. — M.:
Anbpa-M; MTHOPA-M, 2010. — 239 c. (6 bubruomexe Kyol'y 23 sx3.).

9. Jlamxosa T.JI. MapkeTuHr B TypuctuueckoMm O6usHece: y4ue0. mocoO. / T.JI. lamkoBa. —
M.:. JamxoB wu K° 2014. - 72 c. [OnekrponHmli pecypc]. —  Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=452823.
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21. Hepernna T.I. Opranuzanus CEepBUCHON JeATEIBLHOCTH: Yy4e0.-MeToJx. KOMIUL /
T.I'. Hepetuna. — M.: ®JIMHTA, 2014. — 102 c. [OnekTpoHHbIl pecypc]. — Pexxum noctymna:
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24. Tlunxo E.I'. ®opmMupoBaHue cTpaTeruyd HPENpHIATHH cepBHCAa Ha PBIHKE JEJIOBBIX
yenyr: MoHorpadus / E.I'. Tlunko. — M.: KpeatuBnas skoHomuka, 2010. — 136 c. [DneKTpOHHBIH
pecypc]. — Pexxum nocryma: https://e.lanbook.com/book/4246.

25. Paitnu M. VYmpaBneHnue nepcoHajoM B rocrenpuumctse: yue0. / M. Paitmn. — M.:
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http://biblioclub.ru/index.php?page=book&id=114557.
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Pexxum nocryma: https://e.lanbook.com/book/69836.
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27. Pomurun JI.A. DxoHOMHYeckass A((HEKTUBHOCTh HMHTEPHET-MPOCKTOB B TypHU3ME:
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[DnexTponHbIi pecypc]. — Pexum goctyna: http://biblioclub.ru/index.php?page= book&id=258439.

28. PomanbueB U.C. CoumanbHas KBaJIUMETpPUs, OIIEHKAa KaueCcTBA M CTaHIApTH3AIMA
couuanbueix yenyr: y4ye6. / W.C. PomansueB, H.H. CtpensaukoBa, JI.B. Tomunit u ap. — M.:
HamkoB u K° 2016. — 182 c¢. [Dnextponnslii pecypc]. — Pexum pocryma:
http://biblioclub.ru/index.php?page=book&id=453438.
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30. CkopoboraroBa T.H. VrmpaBieHue CEpBHCHBIM MPEINPUATHEM: HHHOBAIIMOHHO-
noructndeckuid moaxox: yue6. / T.H. CkopoboraroBa. — M.: KpeatuBHast s5koHomuka, 2008. — 204
c. [Dnexrponnsiii pecypc]. — Pexxum moctyna: https://e.lanbook.com/ book/4251.

31. CoBetoB B.M. OcHOBBI (YHKIIMOHUPOBAHUS CHUCTEM cepBHUca: y4eOd. 1mocob. /
B.M. CogetoB, B.M. Aptiomenko. — M.: Anbdpa-M: UHOPA-M, 2010. — 624 c. [DneKTpOHHBII
pecypc]. — Pexxum noctyna: http://znanium.com/bookread2.php?book=190315.

32. Topocsa E.K. OcHOBBI mpennpuHUMATENbCKON nesTenbHOCTH: yued. mocos. / E.K.
TopocsH, JI.II. CaxxneBa, XX.H. 3apybuna. — CII6.: HUY UTMO, 2016. — 130 c. [DneKTpOHHBII
pecypc]. — Pexxum mocryma: https://e.lanbook.com/book/91477.

33. TynpraeB T.A. MapkeTHHr TOBapoB H yciyr: y4eOl.-mpaktud. mocod. / T.A. Tymbsraes.
— M.: EBpasuiickuii oTkpeIThIii uHCTUTYT, 2011. — 318 c. [DnekTpoHHBI pecypc]. — Pexxum
noctyma: http://biblioclub.ru/index.php?page=book&id=91071.

34. Ynpasnenue kauectBoM: yueb. / [Tox pen. C.J. UnsenkoBa. — M.: FOnuTH-/lana, 2013.
— 288 c¢. [Dmextponnsiii pecypc]. — Pexum mocryma: http://biblioclub.ru/index.php?page=
book&id=118966.

35. YcmanoB B.B. MeHemkMeHT U MapKeTHHT B cepBuce yueb. moco6. / B.B. Ycmanos,
N.B. MapyceBa, A.B. KokapeBa. — Ilen3a: [len3l'TY, 2012. — 324 c. [DOnexkTpoHHBIN pecypc]. —
Pexum nocryna: https://e.lanbook.com/book/62578.

36. ®eanos B.I'. KyneTypa pectopanHoro cepsuca: yued. moco6. / B.I'. ®demo. — M.:
HamkoB u K° 2017. — 248 c¢. [OnektpoHHwli pecypc]. — Pexum npocryna:
http://biblioclub.ru/index.php?page=book&id=450740.

37. ®ypcoB B.A. CepBucHas nesTeabHOCTh: yueb. mocob. / B.A. @ypcos, H.B. Jlazapena,
N.B. Kanunun, O.A. Kyapsamos. — CraBponoib: CKOVY, 2015. — 148 c. [DnexkrpoHHbIN pecypc]. —
Pexxum noctyma: http://biblioclub.ru/index.php?page= book&id=457959.

38. XaiipernunoBa O.A. Opranuzamuss Jgocyra TypucToB:  y4eb. 1mocob. /
O.A. XaiipernunoBa. — Yda: YI'VYOC, 2015. — 55 c. [Dnexrponnsiit pecypc]. — Pexxum moctyna:
http://biblioclub.ru/index.php?page=book_view red &book id=445127.

39. UepmsxkoB B.M. Mertposnorus, cTanaaptu3anus u cepruuranus: yded. mocod. /
B.M. UepssikoB, A.O. ITunsruna, [1.A. Tankun. — TamboB: TI'TY, 2015. — 113 c. [DaeKTpOHHBIN
pecypc]. — Pexxum mgocryma: http://biblioclub.ru/index.php?page= book&id=444677.

40. Mlappuna JI.FO. NHHOBAIMOHHBIM MEHEIKMEHT B COIMANLHO-KYIBTYPHOM CEpBUCE U
typusme: yude6. mocob. / JLIO. Iagpuna. — CII6.: UD0 CII6YTYuD, 2009. — 171 c.
[DnexkTpoHHBIH pecypc]. — Pexxum nocrtyma: https://e.lanbook.com/book/63812.

41. Iutos B. H. MH(opmaliioHHbIE TEXHOJIOTUU B TYPUCTCKOH HMHIyCTpUU: yd4eO. moc.
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nocrymna:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/ informatika-
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