Munucreperso o6pasoBanus u Hayku Poccuiickoit @enepanuu
DezepanbHOE TOCY1apCTBEHHOE GHOIKETHO. 00pa3oBaTenbHOe yYpeKIeHHe
BBICLIEro 00pa3oBaHus
«Kybancknii rocynapcTBeHHBIH YHUBEPCUTET»
OKOHOMHMYECKHii haKymbTeT

R Y TBEPYITAIO:
A .~ IlpopekTop no y4e6Hoi
S ’*-_’__’;'pg',ﬁore, KayecTBy 0Opa3oBaHus —

.- . . HepBEIA NPOPEKTOp
| SRR /Vpe VBanoB A.T.

AN » 2016r.

'.».:L @
% 4y

b1.B./1B.14.01 TOPI'OBJISI B MHTEPHET

PABOYAS [TPOI'PAMMA JIUCLIMIUIUHBI

Hanpasnenue noarorosku: 38.03.06 «Toprosoe ae10»
HanpasnenHocts (npoguns): MapxkeTunr B ToprosJe
[IporpaMma noaroToBKHu: NpHKJIAHAS

®opma o0yveHus: 3a04Hasi

KBanupuxanus (crenens) BeImyckHuKa: OakaJsaBp

Kpacuonap 2016



Pabouas nporpamma guctiumuiuabl b1.B.JIB.14.01 «Toprosins B IHTepHET» cocTaBiieHa
B COOTBETCTBUU C (eAepalibHbIM TOCYAapCTBEHHBIM OOpa30BaTEIbHBIM CTaHAAPTOM
Beiciiero oopazoanus (OI'OC BO) no nanpasnenuto 38.03.06 Toprosoe nesno (ypo-
BEeHb OakajiaBpuara).

[Iporpammy coctaBui:
Kocrenkuii B.A., 1ouieHT kadgeapbl MapKeTUHTa
Y TOPrOBOI'O JIeJ1a, KaH/I. JKOH. HayK.

Pabouast mporpaMMa JUCITUTUIMHBI YTBEPIKICHA HA 3aceaHnu Kadeapbl MapKETUHTA U
TOPrOBOTO Jielia

npotokost Ne7 ot 3.06.16 1.

3aBegyromuii kadeapoi Kocrenknii A.H.

VYTBepkeHa Ha 3aceJaHul Y4eOHO-METOANUECKON KOMUCCUHM SKOHOMUYECKOTO (a-
KyJIbTETa

potokos1 YMK Ne 8 ot «17» urons 2016 r.
[Ipencenarens YMK dakynbrera,

I-p 3k0H.HayK, ipod. JI.H. JIpoOsimieBckas

PenieHseHTsL:
Apyrynbsni I'.C., nupextop OO0 «Tpancundo»

[Iepuenxo 1.B., 3aBeayrommii kadeapoit MUPOBOI SJKOHOMUKH M MEHEPKMEHTA, JICKaH
skoHoMHueckoro dakynpTeTa PI'BOY BO «KyoI'Y», n-p skoH. Hayk, npodeccop



1. HeJII/I H 3a1a941 U3YICHUA TUCHUILJINHBI

Hacrosimas Pabouas mporpamma no kypey «Toprosiust B uTepHeT» npenHasHa-
yeHa Il CTYJEHTOB 3KOHoMHueckoro (axynbrera KyOoI'Y, oOywaromuxcs mo mpo-
rpamMmamM 1o HarpaniieHuto nojarotrorku 38.03.06 Toproroe aeno (ypoBeHb OakasiaBpu-
aTa).

[ens xkypca — gaTh o0ydaromumMcs: 0a30BYIO MOATOTOBKY IO TEXHOJIOTUSIM HMHTEP-
HET-MapKETUHTa, CETE€BOM SKOHOMUKHU U HABBIKU 10 MPUMEHEHUIO JIAHHBIX TEXHOJIOTHH,
JIOCTATOYHBIC JJI MOCIEAYIONIEH CaMOCTOSTENbHOM pabOThl U peann3alud COOCTBEH-
HBIX KOMMEpPYECKUX MPOEKTOB B MIHTEepHETE.

3amauamu yueOHOU auctuIuinHbl « Toprosist B UHTepHET»:

chopMHpoBaTh OOIIME MPEACTaBICHUs Yy 00y4aeMbIX O HalMOHAJIBHOM, pEeruo-
HaJIBHOM, MEXIYHAPOIHOMN, BHEIIHEAKOHOMUYECKON 3JEKTPOHHOW KOMMEPIIUU U Ou3-
HEC-MHTEPHETE KaK O MUPOBOM XO3SIICTBEHHOM, SJKOHOMHUYECKOM IIETOCTHOM MPOIECCE
B lHTepHeT;

PaCKpBITh OCHOBHBIE OOBEKTUBHBIE KOMIIEKCHBIE TMPEOCHLIKA (POPMUPOBAHUS U
Pa3BUTHSI UHTEPHET-KOMMEPIIMA U WHTEPHET-DPKOHOMHUKU M O3HAKOMUTH C UX KJIACCH-
dbuKanuei;

OTIPENIEUTh (PYHKIIUU, MECTO U POJIb 0OBEKTOB U CYOBEKTOB HHTEPHET-OM3HECA;

O3HAKOMUTH C ATarlaMu CTAHOBJICHUSI U PA3BUTHUS MHTEPHET-OM3HECA U KOMMEp-
LUH;

MO3HAKOMUTH C aHATU30M (OPMHUPOBAHUSA M JUHAMUKOW TEMIIOB Pa3BUTHS MEXK-
JYHAPOJHOTO W OTEYECTBEHHOTO PhIHKA YJICKTPOHHOU KOMMEPIIUU;

MOKa3aTh OCHOBHBIE CYOBEKTHI PHIHKA AJIEKTPOHHON KOMMEPIIMHM Ha MEXITYHAPO/I-
HOM M HAIIMOHAJILHOM YPOBHSIX;

pPaccMOTPETh OCHOBHBIE BO3MOHOCTH HMCIOJIB30BaHUS MH(GOPMAIITMOHHOTO, DJIEK-
TPOHHOTO U CETEBOT0 MHCTPYMEHTAPUS KaK BAKHEHIIMX TMOIX0/I0B, MO3BOJISIONIMX TO-
BBICUTH A((HEKTUBHOCTH KOMMEPYECKOM IeATeIbHOCTH MPEIIPUSITHUS;

O3HAKOMUTHb C OCHOBHBIM TOHSTHHHBIM amnmapaTroM, TEPMUHOJIOTHEH B 00JacTu
AJIEKTPOHHON KOMMEPIIUH, MPUMEHHUTEIBHO K AJIEKTPOHHOMY PHIHKY;

MOSICHUTH aKTYaJIbHOCTh U HEOOXOJUMOCTh PAa3BUTHSA U UCIIOIH30BAHUS TEXHOJIO-
THil, METOJIOB, HHCTPYMEHTApPHsI SJIEKTPOHHOM KOMMEPIIMH U SKOHOMUKH;

OCBETHTh HAIPABICHUS M MPEUMYIIECTBA UCIOJIB30BAHUS DJIEKTPOHHON KOMMeEp-
IIUU U IKOHOMHUKHU;

000CHOBaTh METOJAMYECKHUE TMOJOKEHUSI OPTaHU3aIMd KOMMEPUYECKOU IeSITeIbHO-
CTH TIPEITIPUSATHUS HA DJIEKTPOHHOM PHIHKE;

2. Mecto aucuumiaunbl B ctpykrype OOIT BO
Hucrnunmaa «Toprosns B IHTEpHET» OTHOCHUTCS K AUCITUIUTMHAM T10 BBIOOPY Ba-

puatuBHO# yactu bioka 1 "Jlucuummael (Moxynn)" yaeOHOTO TUIaHa 0 HAIMPaBIECHUIO
noarotoBku 38.03.06 Toprosoe neno (ypoBeHb OakaiaBpuara).



N3yyeHnue qaHHOW NMCHMIUIMHBI IPeAnoiaraet JajibHeiIiee yriyoieHue u crenu-
IM3alMI0 3HAHUN 110 (OPMUPOBAHUIO CTPATETUU PHIHOYHOTO PA3BUTHS MPEANPUATHS B
YCIIOBUSIX Pa3BUTHsI COBPEMEHHBIX TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHM U BUPTYyallu-
3alMKM MOTPEOUTENICKUX PHIHKOB. JIMCIUIUIMHA ONMUPAETCS Ha MaTepuaibl TUCIUILIUH
MarucTepcKko MmporpaMMbl, H3y4aeMblX Ha MPEIbIIYIINX dTanax, Takux, kKak «KoMrib-
IOT€pHBIE TEXHOJOTUM 00paObOTKH U aHaIM3a MApKETHHTOBOM MHPopManun», «CTparte-
TMYECKUN MapKeTHHT», « IHTerprupoBaHHbIE MAapKETUHTOBbIE KOMMYHUKALUW» U JPY-
rue. [lanpHelee pa3BUTHE U UCHOJIb30BaHKUE MOTYYEHHBIX 3HAHUI BO3MOKHO Ha dTarne
nanucanusa BKP, nccneayromux pa3BuTHE MHTEPHET-TOPTOBIIM U IPOJBUKEHNE 00pa3a
(bUpMBI B MHTEPHET-CETAX, B T.4. COLIUATBHBIX.

3. [lepeveHb MJIAHMPYEMBIX Pe3yJbTATOB 00yUeHHS MO TUCHHUILINHE,
COOTHECEHHBIX ¢ IVIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUS
0o0pa3oBaTeJIbHOM NMPOrPaMMBbI

[To 3aBepiIeHUIO TAHHOTO Kypca CTYACHT JOJDKEH 00JajaTh CISAYIOMUMH 00s13a-
TEJIbHBIMH MTPOQPECCUOHAIBHBIMU KOMIIETeHIUsAIMU B cooTBeTcTBUU ¢ PI'OC BO, PVII
Y HaIPaBJICHUSAMU IPO(HECCUOHATLHOM JIeITeTbHOCTH:

[IK-11. CnocoOGHOCThIO y4acTBOBaTh B pa3pabOTKE HMHHOBAIIMOHHBIX METOJIOB,
CPEIICTB M TEXHOJIOTHI B 00J1acTU MPO(PECCHOHATIBHON ACSITEIBHOCTH (KOMMEPYECKO,
MapKETUHTOBOM, pEKIIaMHOM, JIOTUCTUYECKON U (WJIM) TOBAPOBEIHON);

[1K-12. CriocobHOCTRIO pa3pabaThiBaTh MPOEKTHI MPOPECCUOHATBHON JesATeIbHO-
CTH (TOPrOBO-TEXHOJOTUYECKHE, MAPKETUHTOBbIC, PEKJIAaMHbIE U (MJIM) JIOTUCTUYECKHE

MPOILIECCHI) C UCTIOIb30BaHUEM UH(POPMAIIMOHHBIX TEXHOJIOTHUH.
YKazaHHbIEe KOMIIETEHIIMH MOIY4Yal0 KOHKPETHYIO peanu3aluio B Kypce « Toprois

B HTEepHET» B BUJE CIEAYIOMIMX 3HAHUI, yMEHUH, onbITa (Tadm. 1).

Tabmuma 1
Konkperuzanus ctaHaapTHBIX KOMIIETEHIIMA B Kypce
«Toprosist B UnTepuer
Konx xomrieren- CopepxaHrie KOMIIETEHIIUU
A
nK-11 CIIOCOOHOCTH yYyacrBoBatb B paspaﬁonce HHHOBAIIMOHHbBIX METOA0B,

CPeACTB M TEXHOJIOTHH B 00JacTH NPOo(QecCHOHATBHONH NeATEeLHOCTH
(koMMepUecKoil, MAPKETUHIOBOM, PEeKJIAMHON, JOTHCTHYECKOH W (HMJIH)
TOBAPOBEIHOMH)

3HaTh OcHoOBHbIE TEH/IEHIIUU 1 MHHOBAIIMOHHBIE HATIPABJICHUSI Pa3BUTHS COBPEMEH-

HBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUN KOMMEPUYECKON U MapKETUHIOBOM /€S-
TelnbHOCTH B ceTu MHTepHeT

CocTaB 1 CTpYKTYpY BHEIIHEW U BHYTPEHHEN TEIEKOMMYHUKALIMOHHON CPEJIbI
OHn3HEC-/1eATEIHbHOCTH OPTaHN3allui U TIOHUMAaTh MEXaHU3Mbl a/IallTallii BO3-

MOYHOCTEH (hUpMBI K TpeOOBaHUSM BUPTYAJIBHOTO PhIHKA

YMeTh BEISIBISITE OCHOBHBIE BO3MOKHOCTH B HaIrpaBJICHUA pa3BUTUA METOAO0B,
CpCACTB U TEXHOJIOT Uit WHTCPHCT-TOPIOBJIM U UHTCPHCT MAPKCTUHIA JIS1 pa3-




BUTUS PBIHOYHOW JEATCIBHOCTH MPEANIPUATHS
[TpuMeHSATH cTaHIAPTHBIE MPOLEAYPHI pa3paboTKH, 000CHOBAHUS U peaTu3alluu
pEIICHUIN B UHTEPHET-TOPrOBIIE

Brnaners

OCHOBHBIMU METOJaMH aHAJIU3a IPUBJIEKATEILHOCTH LIEJIEBBIX PHIHKOB B BUP-
TyaJbHOH cpeie ¥ OLeHKH 3((HEeKTUBHOCTH MAPKETUHIOBBIX IIPOrPAMM B CETH
WNHTepHeT

IK-12

CIMOCOOHOCTH Pa3padaTbiBaTh MPOEKTHI NPO(EeCCHOHATBbHOM 1eITeJIbHOCTH
(TOpProBO-TEeXHOJIOTHYECKHEe, MAPKETHHIOBbIE, PeKJIAMHbIE U (HJIH) JIOTH-
CTHYECKHE MPOoIecChl) ¢ MCMOJIb30BAHUEM HHPOPMAIMOHHBIX TEXHOJIOTHI

3HaTh

OcHOBHBIE HANpPaBJICHUS U TEXHOJIOTHH WH(POPMAIIMOHHOTO B3aUMOACHCTBHS
MPEIPUATHS C EIeBbIMU OTPEOUTEISIMHU B BUPTYyalibHOU cpene HTepHer
Jloruky u 3Tansl pa3paboTKH U peain3aluid KOMMEPUYECKHX IPOEKTOB B cepe
WHTEPHET-TOPTOBJIM U UHTEPHET-NPOIBIKEHUS

YmMmern

[TpoexTrpoBaTh MapKETUHIOBbIE HHTEPHET-MEPOIIPUATHS 110 Pa3BUTHIO J1€5-
TEIbHOCTHU MPEANPUATHS B BUPTYAIbHOMN Cpelie U OLleHUBATh 3(pPEeKTUBHOCTD
UX pean3aluu

Bnaners

ba3oBbIM OnBITOM pa3pa60TKH ﬂHSaﬁH-HPOCKTa caiira HHTCPHCT-MarasmHa u
aHajIn3a €ro NpruBJICKATCIbHOCTH JJId LCJICBBIX HOTpe6I/IT€JIeI>'I




4. Conep:xanme M CTPYKTYPA AUCHHUIIMHBI
4.1. PacnipeesieHue TPYA0EéMKOCTH IMCUMILIMHBI 0 BUIAM padoT

O6mast Tpy10EMKOCTh TUCHUIIMHBI COCTABIIAET 2 3a4. ell. (/2 Jaca), ux pacrpe-
JIeJIeHHe 10 BUJiaM paboT ImpecTaBieHo B Tabnuue (0 cmyoenmos 3D0).

Bun yae6HO# paboThI Bcero Kypcsl
4acoB (dachrn)
4
AyAUTOpPHBIE 3aHATHS (BCEro), B TOM YHCJe 12 12
3aHsTHS JTEKIIMOHHOTO THIIA
3aHATUS CEMUHAPCKOTO TUTA (CEMUHAPHI, TPAKTUICCKHE
3aHSITHUSA)
JlaGopaTopHble 3aHITHS 12 12
CamocrosiTejibHasi pa6oTa (Bcero), B TOM YHCJI€: 56 56
ITonroToBKa K NPaKTUYECKUM 3aHSITHIM 12 12
[TpopaboTka yuyebHOro (TeopeTHyecKoro) MaTepuana 16 16
Brinonnenue nHAMBUYaTbHBIX 3aaHUH (TIOJrOTOBKA CO- 12 12
OOIIIEHU, TPE3CHTALINN )
BolnosiHeHnE CKBO3HOT0 MPOEKTa B pab0YMX Ipynnax 14 14
IloAroTOBKA K MPOMEKYTOYHOMH aTTECTAIIUH 3,8 3,8
IpomexxyTounas atrectanuu (3a4er) 0,2 0,2
OO0miast TpyA0€MKOCTh yac 72 72
KoHnTtakTHas pabora 12,2 | 12,2
3ad4. eJl. 2 2

4.2. CTpyKTypa AUCHUILTHHBI

Pacnipenenenrie BuoB yueOHOM pabOThl M X TPYIOEMKOCTH IO pasfenam Juc-
[UIUIMHBI TPEACTaBICHO B TaOIUIIE.

KoanuectBo yacoB

No Camocros-
AynuropHas
pas- HaumeHnoBanue pa3aenon TenbpHas pado-
Bcero paboTta
nenal Ta
JI I13 JIP

1 Pounb 31ekTpoHHON KOMMEPIIMY U UHTEPHET- 10 5 8

" |MapkeTWHTa B COBPEMEHHON YKOHOMUKE

ConepxaHue U CTPYKTyYpa HHTEPHET-

2 Acp PYKTYp p 10 2 8

MapKeTUHTa U UHTEPHET-POABHIKEHHSL.
Toprosiist B MHTEpHET: 1Ie7TH, 0COOCHHOCTH,
3. |bopmbl opranuzanun. Co3aHue U OpraHu- 10 2 8
3a1usi paboThl HHTEPHET-Mara3uHa
WNHuTtepHeT-peknama. banHepHas pekiama.
[Touckosas pexnama. [TouckoBast onTuMu3za-

4 s, Pasmerienue cepuiok. [Ipogaitnuar u 10 2 8
NEPCOHAJIA3ALMS.

5. |E-mail MmapkeTuHr 11,8 2 9,8

6. Onenka 3¢ (eKTHBHOCTH TOPrOBIU U TPO- 10 1 9

JnBUxkeHus B IHTepHeTe




KoanuecTBo yacos
Ne Camocros-
AynutopHas
pas- HanmMenoBanwue pasnenon TenbHas pado-
Bcero paborta
pI(SA) Eel Ta
JI 13 JIP
7 [Maptuépckue nporpamMmel. Beb-konbia. 10 1
" |[Kombronut. MoOHUIIBHBIN MAPKETHHT .
HTOI'O: 71,8 12 59,8
4.3 Coaep:xaHue pa3aejoB IUCHUNINHBI:
Co,uepncaHHe IMPAaKTUICCKUX 3aHATHH I10 pasaciiaM JUCHHITIIINHBI
«Toprosns B uHTEpHET»
Ne Haumenosanue Popwa te-
pasme pasmena ConeprxaHue paszena KyILero
KOHTPOJISt
2 3 4

1. |Posb 3JIEKTPOHHOI PazBuTne mo6anbHBIX WHPOPMAIMOHHBIX TEXHOJOTUH M KOMMYHHKa- T
KOMMEPLIUM U UHTEP- |umit cetn Internet. iHdopManmoHHbIE TEXHOJIOTHH YIAJICHHOTO AOCTYIIA.
HET-MapKETUHTa B CO- |ApxuTekTypa KIHEHT-cepBep. Vcmonp30BaHNe HH(POPMALMOHHBIX CITYXKO
BPEMEHHOW S5KOHOMHU- |cetu Internet B HOPEANPUHUMATEIBCKON JESATENbHOCTH. ['0CyqapcTBEeHHBIE
KC AJIEKTPOHHBIE YCIYTH. DIEKTPOHHOE MPABUTEIHCTBO.

HcTopus m npeanocbUIKK MOSABIECHUS 2NEKTPOHHON KomMmepruu. Kac-

cuukamys CHUCTEM OBIEKTPOHHOW KOMMEpIMH. Pa3HOBHIHOCTH CHCTEM
anektpoHHoi kommepiun: B2B, B2C, C2C, C2C, G2C, C2G, B2G u G2B.
Oprann3anus 31eKTpOHHON KoMMepIuH. CHCTEMBI IEKTPOHHON KOMMeEp-
IUH B KopriopatuBHOM cektope (SCM-cucrema, CRM cuctema). CucreMsr
ANIEKTPOHHOM TOPTOBIHM MOTPEOUTEIHCKOTO pbIHKA. OCHOBHBIE Hampaslie-
HUS U NEPCIEKTUBBI Pa3BUTHS TEXHOJIOTUH AIEKTPOHHON KomMmepuun. De-
nepanbHenid 3akoH PO «O06 31eKTpOHHON TOPTOBIIEY.

2. Conaepxanue u Temarnueckuii nouck B MHGOPMAIMOHHBIX pecypcax cetH Internet. Jlo- T
CTPYKTYpa UHTCPHET- ruKa M TEXHOJIOTMH IOWCKa MH(pOpMAannM B TIOOATBHBIX MH(OPMaINOH-
MapKETUHI'a U UHTEP- |HBIX cUCTEMaX. APXHUTEKTypa MOUCKOBOM cucTteMbl. OCHOBHBIE IMpaBHIIa
HECT-IPOABHKCHUA. COCTaBJICHHUS 3anpocoB. PacmmpeHHbl nouck. [loHATHE peneBaHTHOCTH.

WurtennexryansHble THPOPMAIIMOHHO-TTIONCKOBBIE CUCTEMBI U TEXHOJIOTHH.

HnuTepHeT-MapkeTHHT. MapKEeTUHTOBBIE UCCIIENOBAHNS U KOHKYPEHTHAs
pasBenka B cetu Internet. MeTo/ibl MOUCKOBOM onTUMU3ai. OCHOBHBIE
TIOHATHS U PEKOMEHAAINH 110 YBEIMYEHHIO PENICBAHTHOCTH BeO-pecypcea.
Co3anye ONTUMH3MPOBAHHOTO KOHTEHTAa cailTa, pa3padoTKa TEKCTOB
CChUIOK U onucaHuil. [ToBelnenue nnaekca nuTUpoBanus. Mcnons3oBanue
METOJIOB CIIAMJEKCHHTA.

Pexnamuble TexHONOTMM B TI00anbHBIX ceTax. IlomckoBas pekiama,
TIOMCKOBAsl ONTHUMU3AIMs, OaHHEpPHAs peKjaMma, BUPYCHBIH MapkeTuHr, E-
mail-peknama, mapTHEpPCKHE W CIIOHCOPCKHE Mporpammsl. [IponsrkeHune
TOBapoOB U YCIYT.

3. Toprosiist B uHTEp- CTpyKTypa 31MeKTPOHHOro phiHKka. CyOheKTl H 00beKThI dekTporHoro| 1, YII
HCT: 1IN, 0COOEHHO- pbIHKa. DJIEKTPOHHBbIE TOProBbIE IUIOMIAAKH, Internet-mara3uuel, Internet-

CTH, (I)OpMBI OpTaHU- |mpexncraBUTENbCTBA. Internet-ayKIMOHBI U y4acTHE B IEKTPOHHBIX TEHJE-

3all1u. pax.

Cosnanue u opranu- ONeKTpOHHBIE IIaTeXHble cHcTeMbl. CHCTEMa B3aUMOPACUYETOB:

3anus paboThl HHTED- Webmoney, Yandex./lenbru. OcHOBBI 0€30MacHOr0 MpuMeHeHus: HHOp-

HET-Mara3uHa MAITMOHHBIX TEXHOJOTUH B MPEINPUHUMATEILCKON ASSITENLHOCTH. 3aluTa
JNIEKTPOHHOI mouThl. Mcnonb3oBaHKe 3alMIIEHHBIX KOMIBIOTEPHBIX CHU-




creM. Unentudukanuu u ayreHTH(UKanMU. 3allUTHBIC CBOMCTBA MeXa-
HU3Ma PEerucTpaluy u aynura. MexcereBoe SKpaHUPOBaHHUE.

3amWTHBIE MEXaHU3Mbl B OJEKTPOHHOM KOMMEpPLHUH. OJIEKTPOHHAsS
mudposast noanuck. 3akoH PO «O06 snekrpoHHON 1M(POBOI MOAUCHY.
3akoH PO «O nepcoHanbHBIX JAHHBIXY

Bri6op mnardopmer CMS mnst mHTEpHET-Mara3mHa, BEepCTKa M 103a0H-
Ty caiita. [IpoexTupoBanue 03adunuti nHTEpdeiica. MeTo bl OLEHKU U
TectupoBaHue to3admmutu. Opranuszanus cuctembl CRM, npuema ormiater
OHJIAIfH ¥ NCTIOJIb3BOAHHE CITYKO TOCTaBKH.

NutepuHer-peknama.
bannepnas pexnama.
ITouckoBas pexiiama.
ITouckoBas ontumu-
3anus. Pazmenenue
ccbutoK. IIpodaiimuar
Y [IEpCOHANIN3ALUs

BripaboTka pexiiamHol cTparerun. Meanamianuposanue. Paspaborka
peKIIaMHBIX MaTepHaioB. 3aMyCcK PeKJIaMHOM KaMIaHuH. Pa3merieHne
PEeKIIaMHBIX HOCHTENECH Ha COOTBETCTBYIOMIMX ITIOMIAIKAX, TIOATOTOBKA
CHCTEMBI CTaTHCTHKH K TipreMy uHdopmanuu. OrcnexnBanue 3(hHexTrs-
HOCTH U TIPOBEICHUE KOPPEKTHPOBOK. DopMupoBaHHE OTIETHOCTH O TIPO-
BEJIEHHOW PEKIIAMHOHN KaMIaHUU. AHAIN3 JOCTHKESHUH U TIpOo0JIeM pe-
KJIaMHOH kamnaHuu. M3yueHne pexkiaMHbIX mionanok. OLeHka noceuiae-
MOCTH PECYPCOB, TJIe pa3MeIaeTcsl peKIaMHOE COOOIICHHE.

JlaHHBIE TIO TIOCEIAEMOCTH PEKIIAMHPYEMOTO caiiTa. AHAJIH3 JIOTOB
cepBepa, rpaduk u cxema pazmenieHus. KoaudecTBo moka3os, KIMKOB (Kak
MUHUMYM, C pa30MBKOH MO KAXKIOMY H3 THEH, IO KaXKJJOMY U3 PEKJIaMHBIX
cooOmieHni, mo kaxaoit cxeme pasmermenus), CTR. JlomomHuTenbHBIC
JaHHble. MapKeTHHIOBas MO3UITHSL.

T, VII

E-mail mapkerunr

W3yyeHne ocHOBHBIX MOHATHH M IpenMyIecTs e-mail pexiaamer. Co-
CTaBJICHHE MHINBHUAYAJIbHBIX ITHCEM, CIICKOB PACCHUIKU U AUCKYCCHOH-
HBIX JIUCTOB. [IoHATHE cCHIaM M PAaBOBOE PEryJUpoBaHKe e-mail pexinamsl B
Poccuiickoit ®enepanuu. [loHsATHE U IPUHIUIIBI BUPYCHOTO MAPKETUHIA B
e-mail pexame. BupycHbIif MapkeTHHT B e-mail pekiiame ¥ coOroneHue
IIpaB MOJIb30BaTENEN Ha YaCTHYIO *KHU3Hb. CIIOHCOPCKUE MPOrPaMMBI U
JpyTrHUe HalpaBJICHHUS MCIIOIb30BAaHNS METOI0B BUPYCHOTO MapKETHHTA B
e-mail pexame.

T, VI

Onenka 3¢ (eKTuBHO-
CTH TOPTOBJIH U TIPO-
JIBIDKEHUS B MHTEpHe-
T

OueHka 3 QEeKTUBHOCTH: TEXHUUECKHE, SKOHOMUYECKHE, OpraHU3alli-
OHHBIE U JIpyrHe acnekTsl. [1o kaxkmoMy kputepuio 3pPEeKTUBHOCTH B X0/1€
PEeKJIaMHOW KaMITaHWH TIPOBOJSTCS OLIEHKH U B COOTBETCTBUY C HUMH IPH-
HUMAIOTCS HE0OXOIMMbIE MEPHI TT0 KOPPEKTHPOBKE, Pa3BUTHIO U COBEP-
IIEHCTBOBAHHUIO CHCTEMbI MapKETHHTa. B COOTBETCTBUHU C 3THUM BBIIENSAIOT
CIIEAYIOIINE TPYIIIBI TapaMeTpoB IPPEeKTUBHOCTH:

Okonomuueckue. OleHKa 3KOHOMHYIECKOH 3D (HhEKTHBHOCTH BHIOPAHHO-
IO BapHaHTa IIOCTPOCHHUS] MAPKETHHTOBOM CUCTEMBI NPEITIPHATHSL.

Opraam3anuonasie. CTeleHh HHTETPAlii HOBOW HH(OPMAITHOHHON
CUCTEMBI C cyllecTBYIoLEeH cucreMoil. CTeneHb UHTerpal HOBOW UH-
(hOpPMaIOHHON CHCTEMBI C CYIIECTBYIOLICH JESTEIbHOCTBIO MPEATIPUSITHS.

MapxketunroBbie. D(deKTHBHOCTh NMPOBEICHUSI MapKETHHTOBOM MHpo-
rpamMMbl peajn3aliu U MpoABMXkeHus B MHTepHeTe. DB PEeKTUBHOCTD HC-
TI0JIb30BaHMSI.

T, YII

ITapTHEPCKHE TTPO-
rpammbl. BeO-konbiia.
Kombronntu. Mo-
OMITbHBIN MApKETHHT.

[MapTaepckue otHomeHus. bannepooOmenHsle cetn. Pekiama B
odraiin.

Pa3paboTka u ucrons30BaHNE MOOMIBHOTO NMPIIIOKEHNA, Pa3mernenne
U IPOJIBMKEHME MOOMIILHOTO MpuItokeHus B Appstore u Google Play,
CUHXpOoHM3aIMs 0a3 qaHHbIX. MobwibHast SEO-onTuMu3aIus: mporpec-
CHBHBIE BEO-IIPMIIOKEHHUS, pa3MeTKa, KJIto4eBble cioBa.. HacTpoiika u uc-
TI0JIb30BaHNE YaT-00TOB M MECCEH/DKEPOB, aBTOMaTH3anusl. OnTHMH3AIHS
MapKETHHTOBBIX KaMITaHWH 110J1 MOOWIIbHBIE ycTpolicTBa. OnTHMHU3aus
KOHTEHTA I10J1 yIIpaBJIeHHE To10coM. MoOMIBHBIN peTapreHTHHT.

T, JIP

3amuTa otyera no yabopatopHoii pabote (JIP), nanucanue pedepara (P), acce (D), TecTupo-

Banue (T), yueOnsrit mpoekt (VII).




4.1. TlepedyeHb y4eOHO-METOAUYECKOT0 O0ecTedeHHUs JJIS CAMOCTOATE I b-
HOM padoThl 00YYAKOIIUXCH 0 AMCUUILIMHE

Ne Bux CPC

IlepeyeHp yueOHO-METOIUUECKOT0 00eCIeueH s JUCLIUIUIMHEI 110
BBINOJIHEHUIO CAMOCTOSITEIBHOM paboThI

1 2

3

1 | [loaroToBka K MpakTH4e-
CKHM 3aHATHAM

Meronuueckue ykazaHus JJIsl IOATOTOBKU K 3aHATUAM JIEKIIUOHHOTO
1 CCMHUHAPCKOI'o THIIA. YTBCP)K,Z[CHO Y4YeHBIM COBETOM YKOHOMHUYE-
ckoro (akynpreta. [IpoTokon Ne 8 ot 29 urons 2017 r. Pexxum no-
cTyma https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 | BemonHeHue yueOHOTO
HPOEKTa

Metoauueckue yka3aHus JUIsl IOATOTOBKHM K 3aHATHSAM JIEKLIMOHHO-
IO U CEMUHAPCKOI0 TUIA. Y TBEPKJIECHO YUEHBIM COBETOM 3KOHOMH-
gyeckoro ¢axynbrera. [Iporokon Ne 8 ot 29 urons 2017 r. Pexum mo-
cTyIa https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
MeTtoauueckre peKOMEHIAIMK 10 BHIIOJHEHHIO y4eOHOTOo Hcce-
JIOBATEIbCKOTO IPOEKTa MO Pa3pabOTKe U peanu3aluu CLeHapus
MapKeTHHTOBOTO HccienoBaHus. YTBepxkIeHo Kadempoin 24.05.16,
1poTokost Ne 8.

3 |BblnosHEHHE CKBO3HOTO
IIpoeKTa B pabouux rpyn-
nax

MeTtoaudeckie peKOMEH AU 110 BBHIOJHEHUIO Y4eOHOTO UCCIIE0-
BaTEIbCKOr0 MPOEKTa MO pa3pabOTKe U peanu3ally CLiEHapus Map-
KETHHTOBOI'O HMCCIeA0oBaHusA. Y TBepkaAeHO Kadeapoit 24.05.16, mpo-
ToKO0JI Ne 8.

Y4eOHO-MeTOIMYECKHE MaTepUalibl Il CAMOCTOATENIbHON padoThl 00yYaromuX-
Csl U3 YMCJa WHBAJIUAOB U JIMI[ C OFPAaHUYEHHBIMH BO3MOXHOCTAMHU 3710poBbs (OB3)
IPEIOCTaBIAIOTCA B (hOopMax, afanTUPOBAHHBIX K OIPAaHUYEHUSAM HX 370POBbsl U BOC-

npUsATUS HHOOPMAITUH:

JUist vt ¢ HApyIIEHUSIMU 3PEHUS:

— B IIeYaTHOU (hopMe YBEITMUYEHHBIM MIPUDTOM,
— B (hopMe DIIEKTPOHHOTO TOKYMEHTA,

JJist U1l ¢ HApYIISHUSIMU CITyXa:

— B IeyatHou opme,

— B (popMe JIEKTPOHHOTO TOKYMEHTA.
JIns nu1 ¢ HapyIEeHUsIMU OTIOPHO-JIBUTaTENILHOTO anmnapara:

— B reyatHou opme,

— B (hOopMe JIEKTPOHHOT'O TIOKYMEHTA,
JlaHHBIN TIepeYeHbh MOXKET OBITh KOHKPETU3HPOBAH B 3aBUCUMOCTU OT KOHTHH-

reHTa 00y4JaroImnxcs.

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHU.

Bce Buapl 3ansaTnil o qucuuiuinHe « Toprosist B MHTEpHET» OCYIIECTBISIFOTCS C
MPUMEHEHNEM WHTEPAKTUBHBIX ()OPM aKTHUBU3AIMU TO3HABATEILHOTO W TBOPYECKOTO
MOTEHIIUaIa 00YyYaIoIMMUXCsl: UHTEPAKTUBHBIC JIEKIIUU C MPUMEHEHHWEM COBPEMEHHBIX
MYJIbTUMEIUATEXHOJIOTUM U CPEACTB MPE3CHTALMU MaTepralia, CUTYallMOHHBIE 3aJauu

Ha peallbHbIX MpUMEpax

poccuiickoro Ou3Heca Il W3Y4YEHUS U JIUCKYCCHI,



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

MPaKTUKOOPUEHTUPOBAHHBIE YUEOHbIE MPOEKTHI JJIsi peau3alii B MajbIX TpyMmax H
Ap.

B ocBoeHMM [JUCHMIUIMHBI WHBAIMIAMH M JIMI[AMA C OrPaHUYEHHBIMU
BO3MOKHOCTSIMU  37I0POBbS  OOJIBIIIOE 3HAUYEHHE UMEET HHAMBHUAyajbHas YyuyeOHas
pabota (KOHCYJIbTAIMK ) — JIOTIOJIHUTENIbHOE Pa3bsiCHEHUE y4eOHOTO MaTepHala.

NunuBryalibHble KOHCYJBTAIMU IO TPEIMETY SIBISIOTCS BaXKHBIM (DakTOpoM,
CIIOCOOCTBYIOITUM WHIAWMBUIYATIN3AIIMN OOYUYCHHSI W YCTAHOBJICHHUIO BOCIUTATEIHLHOTO
KOHTAKTa MEXKJy MpernojiaBaTe’aeM H OOydYarolUMCs HWHBAIWJIOM WM JIUIIOM C
OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 30POBBSI.

Jlmst  Bcex oOywaromuxcsi, B TOM 4HCIE IS JIMIl C OTrPaHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 3JI0POBbSI ~ IIPEAYCMOTpPEHA  OpraHu3aius  KOHCYJbTAUA €
UCIIOJIb30BaHUEM 3JICKTPOHHOM IMOYTHI, MporpaMMHBIX cpeactB Skype, WhatsApp u ap.,
00eCneunBaOIMUX AUCTAHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO M BHUJACOCBA3bL 4epes
HNuTepHer.

6. OueHo4HbIe cpeacTBAa /sl TEKYLIEro KOHTPOJIS YCIeBaeMOCTH U NMpoMe-
KYTOYHOM aTTEeCTALUH
6.1 doHa O1LIEHOYHBIX CPECTB /ISl IPOBeAeHNs TEKYIEro KOHTPOJIs

JInst mpoBeieHUsl TEKYIIEro KOHTPOJIS MUCHOJB3YIOTCS TaKue (POpMBbI, KaK BEICHHUE
CJIOBapsi OCHOBHBIX TEPMUHOB U MOHSTUN, KOHCHEKTHI KIKOYEBBIX ACIIEKTOB TEMBI, BO-
IIPOCHI 11 CAMOITIOATOTOBKU U CAMOKOHTPOJISI, CUTyallMOHHBIE 3a7a4M 110 KaXXJI0U TEME
Kypca, ydeOHbIE€ TPOEKThl MAPKETUHIOBBIX UCCIIEAOBAHUI B pa00OYMX Ipynmnax.

IIpuMep KOMIIIEKCHOT'0 3aJaHUA 110 TeMe.

Bribepure aiis aHaiv3a KOMIAHUIO (MPOAYKTHI/YCIYTrH) aKTUBHO HCIIOJIb3YIOIIYIO WH-
TEpHET KOMMYyHUKaluu. (0epeM komnanuu KpacHomapckuil kpail, KpyImHbIE€ TOPIOBbIE
CETH HE WCIONB3YIOTCA ISl pad0Thl), UMEIOIINE KaUeCTBEHHYI0 MAPKETUHIOBYIO CTpa-
teruto. [IpoBenure nccnegoBaHre KOMIAHUU IO CAEAYIOIIUM HAMPABICHUSM:

1.  AnHanu3 MHCTPYMEHTOB HCIIOJIb3yEMbIX B WHTEPHET-KOMMYHHKAIIHSIX U3 OT-
KPBITBIX UICTOYHUKOB (KOJMYECTBO, Kaue€CTBO, 3(P(HEKTUBHOCTH, MOTHOTA MH(OPMAIIH,
4acTOTa OOHOBJICHUI)

2.  AHanu3 caiiTa/caiiToB KOMIIaHWH:

1)  Crpareruveckoe ymnpaBJICHUE U pa3BUTHE OW3HECA, HANPABJICHUS MPEICTaB-
JICHHBIE Ha caiiTe (111 ¥ 3a/1a4M cailTa)

2)  DOyHKIMOHAIBHOCTH caiiTa

3)  OcoOeHHOCTH caiTa

4)  KadecTBO KOHTEHTa

5) Ilonp3oBarenbCcKkoe HCIOJb30BaHNE(YI00CTBO, MPOCTOTA HAXOXKICHHS WH-
dbopmanuu, riryouHa caiita u T.1n).

6) Pa3paboTka u TpOBEIECHUE TECTUPOBAHMS 10 BPEMEHH HAaXOXJICHUS WHQOP-
10



MAaIMH1/OCYIIeCTBICHUS YCTAHOBIICHHBIX JICWCTBUI Ha CaiiTe

7)  OmnpenencHue KIIOYEBBIX CJIOB s caiita. OlEHKa BbIJAYM IO KJIFOYEBBIM
CJIOBaM B TOMCKOBBIX CHCTeMax U no3uniuv. CpaBHEHUE C KOHKYpEeHTaMHu (HU3KOYa-
CTOTHBIC, KOHKPETH3UPOBAHHBIC 3aIPOCHI)

8)  M3yueHHe KOHKYPEHTOB: MPEUMYIIECCTBA/HEIOCTATKA 3-4 MUHHMYM. THIIBI
KOMMYHUKAIUI 1 UHCTpyMeHTOB. CpaBHEHUE.

3. Pa3paboTka cTpareruu JaJdbHEUIETO Pa3BUTHUS WHTEPHET-KOMMYHHKAIIHH,
HEOOXOAMMBI TPEUIOKCHUS  PaCHIMpPEHUs, ONTUMHU3AIMU HHTEPHET-
KoMMYyHHKarwi. [IpennokeHuss HOBBIX KaHAJIOB KOMMYHHUKAIIMNA C JACTallb-
HOM TTpopabOTKOU

AHaJau3 caira:
BriOepute caifT(komMmaHus IPOIYKTHI/YCIYyTd) U MpOaHAIU3UPYHTE KaueCTBO caiTa 1o
CJIEYIOIINM TTapaMeTpaM:

1) Crparerndeckoe ympaBJIeHHE W pa3BUTHE OW3HEcCa, HANpaBJICHUS TMPEACTaB-
JICHHBIC Ha caiiTe (1Ie)1b caiiTa)

2) [Tonb3oBaTeIbCKOE HCTOIB30BaHUE(YA00CTBO, MPOCTOTA HAXOXKJICHUS WH-
dbopmaryu, riryOuHa caiTa u T.In).

3) Pa3paboTka u mpoBeeHHE TECTUPOBAHMS MO BPEMEHU HaXOXACHUS HUHQOP-
MallMK/OCYIIECTBIICHUS YCTAaHOBJICHHBIX JICUCTBUI Ha cailTe

4) Omnpenenenre KIIOYEBBIX CIOB JJsi caifta. OIleHKa BbIIAYU IO KITIOYEBBIM
CJIOBaM B IMOMCKOBBIX CUCTEMaX

5) N3yuenune caliTOB-KOHKYPEHTOB: MPEUMYIIIECTBA/HEOCTATKI

OcHogHble mepmuHsl U NOHAMUA

A/B-TecTupoBanue (0T anri. A/B testing) — MeTO] ONTUMHU3AIUH TIETIEBBIX
CTpaHMII ITyTEM TOBBIIICHUS UX KOHBepCcUHU. CyIIHOCTh 3TOTO METO/1a CBOJUTCS
K OIPENIENICHUIO TOTO, KaKasi U3 JIByX MPAKTHUYECKH OJJMHAKOBBIX CTPAHUII, OTINYAIO-
HIUXCSI JIMITH OJTHAM TapamMeTpoM (pazMepom mipudTa, IIBETOM JIOTOTHUIIA UITH YHCIIOM
noJiel B popme oOpaTHOM CcBsi3M) — cTpaHula A win crpanuiia b — crnocobna myure
KOHBEPTUPOBATH MOCEIICHUE MTOJIb30BaTeNeH caiita (BeO-Tpaduk) B 1eliCTBHE.

Crpanuisl A u b moka3bpIBatoTCs MOCETUTENIO CaliTa TOOYEPETHO B TIPOIIOPIIHH
1:1, mpudeM MoceTUTeNbh HE YBEIOMIISIETCSI O 3aMEHe CTpaHHUII IpyT Ha apyra. [Ipu mo-
CTY)KCHHH OTIPEICIICHHON CTATUCTUYECKU 3HAYUMOM BEJTMUUHBI TTIOKA30B (K TpUMeEpY,
1000 moka3oB), CpaBHUBAETCS MOKA3aTeIb KOHBEPCUH Kak10M u3 ctpanuil. Meton A/b-
TECTUPOBaHUS 0COOEHHO d(PPEKTUBEH MpHU pa3padOTKe U BHIOOPE BAPUAHTOB 11ETIEBHIX
ctpanuil (landing pages).

AHKOP — BUJUMBIA TEKCT TUIIEPCCHUIKH, TT0 KOTOPOMY IMOJIH30BATEIh OCYIIECTB-
JISIET TIEPEXOI.
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Bbaku (bakauHku) — "oOpaTHbIe CCBHUIKU", MPOUHIEKCUPOBAHHbBIE TOMCKOBBIMU
CUCTEMAaMU Ha KOHKPETHBIN caT. [loHsATHE NpUMEHSEeTCS P YUETE CCBUIOYHOM MACChI
1151 BHeIHero SEO u nmpu MOHETU3alMU CalTOB.

BMUII — B3pemannsiii Maaekc [utuposanus. Ananorus TULL, ogHako paccuuThi-
BaeTCs JUIsl KaXKJAO0W CTPAHMIIBI B OTAEIBLHOCTH. 3HAaUeHUE KOd(PPUIIMEHTa pacCUNUThHIBA-
€TCsl ONTUMM3ATOPAMU MIPUMEPHO, T.K. UCTUHHOE 3HaUeHHe kodpduinmenta SAnaexc He
MyOJINKYET.

BY - BricOkO4YacTOTHBIN 3ampocC MOJIb30BaTENEH B TOMCKOBYIO cuctemy. Kak npa-
BUJIO, COCTOMUT U3 OJJHOTO HamboJee oduiero ciosa. YacTora 3arpocoB COCTABISET OT
10000 oGpareHuit B MeCsIII.

3epkaJsio — konus caiita, foctynHas o gpyromy URL.

KonBepcusi — ko3 HuivenT, oTpaxkaromuii KauecTBO MapKETUHTOBBIX METO/IOB,
MPUMEHSIEMBIX 715 caidTa. [[oka3bIBaeT MPOLIEHT MOJIb30BATENEH, COBEPIIMBIINX Kea-
emoe nierictBre(ohopMIIeHHE 3asIBKH, KOMMEHTUPOBAHUE CTaThU, COBEPIIICHUE MTOKYII-
KU, IPOCMOTP KOHKPETHOM CTPAHUIIbI) OT OOIIETO YKCIia MOCETUTENEH calTa.

MyabTHBapuaHTHOE TecTUpoBaHue (0T aHri. Multivariate landing page
optimization, MVLPO, MHOrOMEpHasi ONITUMHU3AIMS [IEJIEBOM CTpaHUIlbl) — Oosee 3¢-
(heKTUBHBIN, XOTS U TPYJOEMKHUH 10 cpaBHEHHIO ¢ A/b-TecTupoBaHueM, ClIOCOO ONTH-
MU3AIMH 1IEJIEBBIX CTPAHUIL CPa3y MO0 HECKOJIILKUM MapaMeTpam (TEKCTOBOE CoJiepKa-
HHUE, 2JIEMEHTHI IpauUIeCcKOro au3aiiHa, yao0CcTBO IJis MMojb30BaTes ). MylbTUBapu-
aHTHOE TeCTUPOBaHUE OA3UPyeTCs Ha HAJIEKHOM, HAYYHO-0OOCHOBAHHOM TOJIXO0/IE
K IOHUMAHUIO MPENOYTEHUN KIIUEHTOB, SIBIISIETCS XOPOIIO OTPAOOTAHHBIM BHICOKOA (-
(EKTUBHBIM METOJIOM OIPEACIICHUS KIMEHTCKUX MPEINOUYTeHUN, HEe TPEOYIOIUM y4a-
CTHUSI MAPKETOJIOTOB U TICUXOJIOTOB.

HY- Hu3kouacTOTHBIN 3anpoc MOJIb30BaTENEH B TOMCKOBYIO cuctemy. Kak npa-
BUJIO, COCTOUT U3 MAPbI-TPONKH CIIOB, MPECTABIsET KOHKpeTHYIO (hpasy. YacToTa 3a-
POCOB, IpUMEPHO cocTasisieT 10 1000 oOpareHut B MecHll.

PeaupexkT — nporpamMmMHOE nepeHarpasieHue noyib3osarens Ha apyroi URL.

CY - CpeaHevyacTOTHBIN 3alpocC MOJIb30BATENIe B MOMCKOBYIO cucteMy. Kak mpa-
BUJIO, COJIEPKUT OOOOIICHHBIC CIIOBOCOYETAHUS, OOBIYHO COCTOUT W3 Maphl cJoB. Ya-
CTOTa 3arpocoB, mpumepHo coctanisieT oT 1000 mo 10000 obGpareHuii B MECII.

THUL — Tematuueckuii Uunekc Lutuposanus. Kosddurment BuenHeit ontumu-
3alMU canTa SHIeKC, COrIacHO KOTOPOMY PaHKUPYIOTCS pe3ysbTaThl B SIHIEKC-
karanore. KoaddurmeHnT paccunteiBaeTCs A1 BCETO caiiTa BIeJIOM. 3HaUYe€HUE KOd(D-
¢dbunrenTa oOHoBisIeTCs 1-2 paza B MecsIl.

PR — xoaddunment, paccautbiBaeMblii ['yTi1, TO3BOISIONTNI OLICHUTH OJHOBPE-
MEHHO KOJI-BO ¥ Kau€CTBO BHEITHUX CCHUJIOK. 3HaUeHUE KOA(D(UIIMEHTA OTKPHITO B CBO-
00THOM JTOCTYTIe, OOHOBJISIETCSI MPUMEPHO pa3 B MOJ TOJa, PACCUYUTHIBACTCS OTIAEITHHO
JUTS KOKIOM CTPpAHUIIbI CaiTa.
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Search Engines Result Page (SERP) — «cepm» ctpanuiia Beljaun pe3yabTaToB
MOMCKaA.

SMM (Social media marketing) — MapkeTHHT B COI[HAIbHBIX MEHa, COIHAIIb-
HBIM MapkeTHHT. [Ipo/iBI>KeHE WK TTHap caiTa Uiy 6JIoTa B COLMAIBLHBIX MEIua, K
KOUM OTHOCSTCS 0J10TH, (hOPYMBI, CETEBBIE COOOIIECTBA.

SMO ( Social media optimization) — onTuMmu3aI¥s MO COIHATbHbBIC Meua,
KOMILJIEKC TEXHUYECKUX MEPOIPUATUH, HAPABJIEHHBIX HA TPeoOpa30BaHKE COACPIKU-
MOTO caiiTa TaKuM 00pa3oM, YTOOBI €r0 MOXKHO ObUIO MaKCUMAaJIbHO MPOCTO UCIOJIb30-
BaTh B CETEBBIX coodIIecTBax (popymax, 6yorax).

URL (ot anr:. uniform resource locator, «eIMHBIN yKa3aTelb pecypca») — CTaH-
JapTU30BaHHBIN ONpeIeIUTeNIb MECTOHaX 0k IeH s BeO-caiita. URL obs3arenbHO
BKJIIOYAET B ce0s CINEAYIONINE ONPEICIICHHUS:

* C€TEeBOM MPOTOKOJ jJocTyna (Hanpumep, http, ftp, file, telnet u xaxoit 160
Apyroit);

* CETEBOM ajipec pecypca (MMs XOCT-MaIlINHbI U JJOMEHA);

* IOJTHBIN Iy Th K (hailily Ha cepBepe.

.

Usability - «x03a0mmmTu caiitay TepMHUH, 0003HAYaIOIINK Y00CTBO MOIb30BAHMUS
CalTOM.

BuyTpennne pakTopbl — PakTopbl, 3HAYUMBIE JIJIs1 BUTUMOCTH CaiiTa B MOMCKO-
BOM CHCTEME, CBSI3aHHBIE TOJIBKO C COACPIKAHUEM CaMOro caiTa (BHyTpEeHHUMHU (PakTo-
paMu SIBIIIIOTCS] TEKCTHI, pa3MEIlleHHbIE Ha caiiTe, popMaTUpOBaHUE TEKCTA, TATH).

Nupexc Hurupoanus UII) — nokaszaTeiab U3BECTHOCTH CaliTa B CETU UHTEPHET,
ONpEIEIIAETCS YUCIOM U 3HAYUMOCTHIO ("BecoM") CCBIJIOK Ha CAlT C IPYTUX UHTEPHET-
pecypcoB.

Nupexcanus - aHaau3 TOUCKOBBIM pOOOTOM COJIEPKMUMOTO BEO-CTPAHUIL U U BHE-
CeHHUE UX B 0a3y JaHHBIX TOMCKOBOI CHUCTEMBI.

KonBepcust — OTHOIIEHNE YKCIIA TTIOCETUTENEN CaiiTa, BOCIIOJIb30BABIIUXCS TIPE-
JlaraeMoM Ha CalTe yCIyrou, K YMCIy MO0JIb30BaTEIeH, YBUAEBIINX PEKIaMy CauTa, JIu-
00 yclyru; mpeBpallieHue oceTuTeNel Be0-pecypca B MOKynaTese Wiv moJib30BaTe-
JIeH ONPEICNICHHBIX CEPBHUCOB (YCIIYT), KOTOPHIM MOCBSIIEH JaHHBIA BEO-CalT.

KoHnTtekcTHas pexiiama — pekiama, moka3 KOTOpOi MPUBS3BIBACTCS K COJIEPIKAHUIO
CTPaHMIIBI.

IMouckoBasi 3HAYUMOCTH 3aNMPOCA — KOJIMYECTBO M KAYECTBO UCTIOIb30BAHMUS
JTAHHOTO 3aIlpoca MOJIh30BATEISIMU TOMCKOBOM CHCTEMBI.

IMouckoBasi onTUMMU3ANUS — KOMIUIEKC PabOT 1O U3MEHEHHUIO CaliTa U BHEIITHUX
(GaKTOPOB C MENbI0 YBEIMUYEHUS TTOTOKA IIEJIEBBIX TTOCETUTEIIEH CO CTPAHUI BbIIaUU pe-
3yJbTAaTOB MOUCKA TTOUCKOBBIX CUCTEM TI0 3apaHEE OMPEICIICHHBIM 3alIPOCaM.

PansxupoBanue (0T anri. ranking) — pe3yabTaT pabOThI MOMCKOBOW MAITHBI,
3aKJTFOYAIONTUICS B PACTIONIOKEHUH HAMICHHBIX 10 3apOCy MOJIh30BaTeNsl BEO-CTPAHMII
B TIOPSIIKE HAMOOJIBIIIETO COOTBETCTBHUS (PEIEBAHTHOCTH ) UCXOMHOMY 3arpocy. Jis
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pacyeTa pejeBaHTHOCTH cailTa 3aIpocy, MOMCKOBBIE CUCTEMBI HCIOJIB3YIOT OCOObIE aJl-
TOPUTMBI, aHAJIM3UPYIOIINE CCHUIKU HA CAWT, BKJIIOUYAs KIOUYEBBIE CIOBA U OTPOMHOE
KOJIMYECTBO IPYTUX NapaMeTPOB.

Cucrema koHTeKCTHOM peksiaMbl Google Adwords Takke UCIIONIb3YeT paHKUPOBa-
HUE PEeKJIaMHBIX 00BbsABICHUN. J1JIs1 TOTO YTOOBI MOBBICUTH MOKA3ATENN PAaH)KUPOBAHUS
CBOEro 00BSBIICHHUS, ClieayeT ocoboe BHUMaHue yaenuth QS (Quality Score, mokaszare-
1o kauectBa). OCOOEHHO BayKHO MPOBECTH ONTUMHU3ALINIO TOJI00POM HanboJIee TOUHBIX
KJIFOUEBBIX CJIOB.

PeneBanTHOCTD (OT aHTII. relevance, «yMeCTHOCTBY») — TEPMHUH TE€OPUU UHPOP-
MallMOHHOTO TIOUCKa, 0003HAYAIONIUI CMBICIIOBOE COOTBETCTBUE MTOMCKOBOIO 3apoca
U TIOJIyY€HHOI0 pe3yibTaTa. «PeneBaHTHOCTE» 0003HAYaeT TaKKe CTENEHb PaKTHye-
CKOW MPUMEHUMOCTH PE3YJIbTaTa MTOUCKA.

BaxxHo, 4T0OBI KIIIOUEBBIE CI0BA PEKIIAMHOTO OOBSIBICHHS] COOTBETCTBOBAJIN CO-
JIEPKUMOMY LEIEBBIX CTPAHUL. ECii HHTEpHET-peCypC MpeIaracT CyBeHUPhI s JIt0-
ouTtenel XOKKes, a KIIFOUEBbIMU CJIOBAMHU B OOBSBIICHUH SIBIISIIOTCS «KYITUTh, CYBEHUPHI,
¢byT001», TO OH HUKOT/Ia HE HAlJIET CBOIO IEJIEBYIO ayIUTOPHUIO.

TaprerupoBanmue (0T aHr. target, targeting, «1esby») — MEXaHU3M UHTEPHET-
MapKETUHTa, MO3BOJISIIOIINI apecoBaTh peKjIaMy UMEHHO TOM 4acTH ayJAUTOPUH, KOTO-
past COOTBETCTBYET 3aJlaHHBIM KPUTEPUSAM (LIeTI€BOM ayauTopun). PaznuuaroTcs cieny-
IOIIME BUJIbI TAPTETUPOBAHUS: TEMATHUECKOE, Teorpapuiyeckoe, CoruaIbHO-
nemMorpaduyeckoe, TapreTupoBaHue Mo UHTEepecaM U BpeMeHH nokasa. O HuM
U3 caMbIX 9PPEKTUBHBIX CIOCOOOB BO3/ICHCTBUS Ha 1IEJIEBYIO aYJAUTOPHUIO SBIISIETCS
TapreTUPOBAHUE YEPE3 KOHTEKCTHYIO PEKJIaMy TOMCKOBBIX MAIIIKH.

CemaHTHYeCKOE AIPO caiiTa — CyMMa LIEJIEBBIX ISl JAHHOTO CaiTa CIIOB U CJIO-
BOCOUYETAHUI, KOTOpast OTOMPAETCS Ha OCHOBE aHAJIN3a UX MTOMCKOBOM 3HAYUMOCTH.

YHHUKAJIBHBINA MOCETUTEJIb - KYHHK) M0JIb30BATEIb UHTEPHET, KOTOPBIX ITOCETUII
JTaHHBIN CalT C ONPEIEIIEHHOIO KOMIIBIOTEPA, C UCIIOJIBb30BAHUEM ONPEAECIEHHOTO IIPO-
IrPaMMHOT0 00ECTICUEeHH s, BIIEPBBIC 32 OMPEICIICHHBIN MPOMEXYTOK BPEMEHH.

XHT — O7IMH TTOKa3 OJTHOU BeO-cTpaHuIlbl. KOMYecTBO XUTOB M KOJTMYECTBO T10JTh-
30BaTeIIEN - HE OJHO U TO KE: 3a OJIHY CECCHUIO ITOJIb30BaTENIb MOXKET IIPOCMOTPETH Ja-
JICKO HE OJ[HY BEO-CTpaHUILY.

XocT — 10JIb30BaTeNb, MPOCMATPUBAIOIINI CTPAHUILIBI (IETAIOIIUNA XUTHI).

XOCTHHTI - pa3MELICHHUE Ha CEPBEPE, NOCTOSHHO MOAKIIOYEHHOM K UHTEPHETY,
(aiinoB, U3 KOTOPHIX COCTOUT BEO-CaMT.

LeneBas ayauropus — ayIMTOPUs, HA KOTOPYIO HaIllpaBJIeHA peKaMHas KaMIia-
HUSL.

IlesieBoil moceruTe b - MOJIH30BATEIb, 3AMHTEPECOBAHHBINA B TOBApax MU yCIyrax,
KOTOPBIM MOCBSIIEH CAUT, MOTEHIIMAIBHBIN KJIUEHT, TApTHEP, MOKYNaTENb.

CPA (ot anru. cost per acquisition, «oriata 3a 1eiCTBHE)» ) — HauboJee BhITO/-
Has MOJIEJb OIUJIaThI 3a pekyiamy. OCHOBHBIM MPEUMYIIECTBOM SIBJISIETCSL TO, UTO PEKJIA-
MoOJaTeNb IJIATUT HE 3a MoKa3bl U KIMKU (Kak npu PPC), a TonbKko 3a mosib30oBaTens, Ko-
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TOPBIN COBEPILNI HEOOXOIMMOE AEUCTBHUE (MMOKYIIKY, PETHCTPALIUIO, 3arpy3ul MPejIo-
YKEHHBIN KOHTEHT, BOCIIOIb30BAJICSI CEPBUCOM M TOMY MOJI00HOE).

CPC (ot anri. cost per click — «11eHa 3a KIIMK») — CyMMa, KOTOPYIO peKjaMo/Ia-
TEJIb TUIATUT ITOMCKOBOM CUCTEME, CEPBUCY KOHTEKCTHOM pEKJIaMbl WJIM JIPYTUM U3JIaTe-
JISIM 32 KJIMK TI0 €0 peKJIaMHOMY MaTepuaiy, 3a KOTOPBIM MOCJei0Bala nepeajapecanus
MI0JI30BATEJIS Ha €T0 1IEJIEBYIO0 CTPAHUILY WJIU BeO-CaiT.

CRO (ot anriu. conversation rate optimization, «ONTUMHU3AIMI KOHBEPCHUU ) —
UCITI0JIb30BAaHUE KOMITJIEKCA MEp JJIs MOBBIIICHHS] KOHBEPCUH, CPEU KOTOPBIX OJHUM
13 HauOoJiee MPOTrPECCUBHBIX SBIISIETCS CO3/IAHKE 1IEJIEBBIX CTPAHUIL C TPUMEHEHUEM
A/b-TecTupoBaHuUsl.

CTA (ot anrz. call to action, OykBaJIbHO «TpU3BIB K AecTBUIO»). CTA Ha3bIBaIOT
TaKOW AJIEMEHT 1IeJIEBOM CTPaHUIIbI, PaJil KOTOPOTO MOCETUTENb U TIOTall Ha Hee.

OH MOKeT ObITh BBINOJIHEH B BUJIE KHONKU (MJIM CCBUIKU) TIEpeaipecaliuu Ha 3arpy3Ky,
MOJIMKCKY, PETUCTPAIMIO, TOKYIIKY HY>KHOT'0 ToBapa win yciyru. Buemnuit Bug CTA-
AJIEMEHTA JIOJDKEH BBIJEISTCS Ha (POHE OCTAIBHOTO COJEPKUMOT0 CTPaHUIIBI (TEKCTa,
U300paKEHUSI U TaK J1ajiee), TaKk Kak UMEHHO OH IIPEeBpPAIlaeT MOCETUTEIS

B T10JIb30BATES.

CTR (ot anrz. clickthrough rate, mokasarens KIMKOB, «KITMKAOETEHOCThY) —
JTAHHBIN TEPMUH OTHOCUTCA K pa3zielly KOHTEKCTHOM min OanHepHoi pekiambl. CTR —
OTHOIIIEHUE HaXKaTHii (KJIIMKOB), COBEPIIICHHBIX Ha OaHHEP WM peKJIaMHOE OOBSIBIICHHUE,
K 00I1IeMYy YHCITy TOKa30B OaHHEpa. DTOT MOKa3aTeslb U3MEPSIETCS B IPOLICHTAX.

«KnunkabenbHOCThY SIBIISIETCA BAXKHBIM MTOKa3zaTesieM d()PEeKTUBHOCTH 000 pe-
KJIaMHOM Kammanuu. OJTHAaKO CIeAyeT YUYUThIBATh, YTO OHA YKA3bIBAET TOJIBKO
Ha KOJIMYECTBO MOCEIICHHUI pecypca, a He Ha UX 9(PPEeKTUBHOCTS.

LP (ot anrn. landing page, «1ieneBasi / mocaouyHasi / pekiiaMHasi CTpaHUIIA» ) —
ATO aKTHBHAsl BeO-CTpaHMIIA, HA KOTOPYIO MEePeapecoOBbIBACTCS MOJIb30BATENb TIOCIIE
HaKaTHUs HA pa3IMYHbIC peKJIIaMHbIe MaTepraibl (OaHHEPHI, OOBSIBICHUS U TaK Jajee),
pa3MeIleHHbIE HA HTHTEPHET-PECYpPCax U B MOIMYJISIPHBIX MOMCKOBUKAX, TAKUX KaK
Google, Annekc, Rambler u apyrux. Llens neneBbIx cTpaHuI] — MOTHBAIUS TTOIb30Ba-
TeJsl K aKTUBHOMY JICHCTBUIO (TMTOKYTIKE, 3aTIOJIHEHUIO (POPMBI, PETUCTPAIIMHA U TOMY T10-
JT00HOE).

PPC (ot anr:. pay per click, «omara 3a KJIHMK») — IIAPOKO pacpoCcTpaHEHHAas
MOJI€JIb UHTEPHET-PEKIIaMbl, IPU KOTOPOU PEKIaMOIaTelb Pa3MENIaeT peKiIamy
Ha CTOPOHHUX CalTax M CEPBUCAX KOHTEKCTHOM pEKJIaMbl TOMCKOBBIX MAITMH TaKUX
kak Google Adwords, SAunekc.Jupext unu beryn. Omara npou3BoaUTCS 3a KaXKI0€
HakaTue noJib3oBatens (click) Ha pa3menieHHbI OaHHEp (TEKCTOBBIN WK rpadude-
ckuii) u o6o3Hauaercs: abopesuarypoit CPC.

Ha PPC Gomnbiioe BiausiHIE OKa3bIBaeT MOKa3aTeNb KauecTBa o0bsaBiaeHus (Quality
Score) — 4em BoiIe mokasateins, TeM Hiwke CPC (Cost Per Click) u Tem nyurire Mmecta
3aHMMAET Ballle 0ObsIBICHUE MPU MOMCKOBOM BbIIaue pe3yabTaToB. PacueT ctouMoctu
OCYILECTBIsIETCS 10 hopMyIie:
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QS (ot anrn. quality score) — moka3zaTenb kauecTBa (3¢ (HEKTUBHOCTH) pEKIaMHO-
ro o0bsiBIeHHs. YeM BhIme QS, TeM BBIIIE KOHKYPEHTOCIIOCOOHOCTh OOBSBIICHHS
Y HIDKE CTOMMOCTB 32 KaX/IbIi KJIMK TI0 HEMY.

SEO (ot anrz. search engine optimization, «IIOMCKOBasi ONITUMHU3AIUS» ) — KOM-
TUIEKC Mep (ONTUMU3AIMs KOHTCHTA 0 KITFOUYEBBIM CJIOBAM, MOKYIKa CCHIIOK H TOMY
10T00HOE), TPUMEHSIEMBIX TSI TOBBIMICHUS TIO3UIIMIA WITN paH)XHUpOBaHUS BeO-caliTa
B nouckoBbIX cucteMax (Google, Anaekc, Rambler u Tak nanee).

[ToBhbIIeHNE MO3UITMI B TIOMCKOBBIX CHCTEMaX HANPSIMYIO BIUSET HA YUCIIO TIOCe-
ICHUI WHTEPHET-pecypca (Tpaduk) U, KaK CICICTBUE, MPUOOPETCHNE HOBBIX aKTHBHBIX
M0JIb30BaTeNe (KOHBEPCHs).

6.2 ®OoH OlIEHOYHBIX CPEICTB /JIsl NMPOBeJAeHUs NMPOMEKYTOYHON aTTecTa-
M.
6.2.1. Tembl Ajs NOATOTOBKHM K 3a4eTy no yactu 1 kypca «ToprosJsi B un-
TepPHeT»
Pa3nen 1. [lonsiTue M CTPYKTYpPA MHTEPHET-MAPKETUHIA M HHTEPHET-
pexiambl. [lonckoBasi onTuMu3anus

1. OnummuTe NpeaMeTHy0 00J1aCTh MHTEPHET-MapKETHHTA.

2. HazoBuTte oTIMYUTENBHBIE KAYE€CTBA HHTEPHET-PEKIIAMBI.

3. UTo 03HaYaeT NOHATUE CHUIIIET?

4, Onuimre KpUTEPUN PAHKUPOBAHUS CAUTOB MMOMCKOBBIMU CHCTEMaMU.

5. HazoBute npaBuia yBeJn4eHUs! PEJIEBAHTHOCTA UHTHPHET-pECypca.

6. UTO0 10MKHO BXOJUTH B CIOBaph MOUCKOBBIX 3aPOCOB?

7. Kakue mpaBuna HE0OOXOAMMO YYHUTHIBATH MPU OOMEHE CCHUIKAMU MEXKITY
caitamu?

8. IIepeunrcinuTe OCHOBHBIE METO/IBI CITAMIEKCHUHIA.

Pasznea 2. IlouckoBas pexiaama. Pazmemenue ccoiok. [lpogaiaunr u
MepCOHAIM3ALMS

1. [Iepeuncnure npenMyIeCTBa UCIOJIb30BaHNs IOMCKOBOM PEKIIAMBI.

2. Kakue BUIBI HACTPOEK PEKJIAMHON KaMMaHWHM TpeaiaracT OOJBITMHCTBO
MOMCKOBBIX CHUCTEM?

3. Kakue rpynnsl mokasaTesnn XapakTepU3yroT ay IUTOPHIO cauTa?

4, Packpoute moHsaTHS «TIPOGaNINHT» U «IIEPCOHATH3AIUS.

5. HazoBute ABa OCHOBHBIX IIOAXO0Ja K OpraHru3allnu oOMeHa CChUIKAMMU.
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Paznen 3. banHepHasi pekiiama

1. [lepeuncnure Mpu3HaKU KiacCUDUKALUM CITYKO OaHHEPHOM peKIaMBbl.

2. [lepeuncnure ABa OCHOBHBIX CIOCO0a pa3MelleHusi 0aHHEPHOU peKJIaMbl.

3. HazoBuTe ueTbipe OCHOBHBIX BUJa TApreTHUHTA.

4, [lepeuncnure nperMyInecTBa U HEIOCTATKUA PA3JIMYHBIX BUAOB TapreTHUH-
ra.

S. Uto HEOOXOAMMO YUYUTHIBATh IIPHU BHIOOPE M3JATENIeM MOCPEAHUKA MEXKIY
HUM U peKia- MojaaTensiMu?

6. [lepeuncnure npeuMyInecTBa pa3MenIeHusl peKiiaMbl B CETSIX OaHHEPHOTO
oOMeHa.

Paznen 4. E-mail pexkiama

1. Yem oTiIMYarOTCsA METOBI OPt-in 1 opt-out?

2. Kakue ¢hyHKIIMM BBITOIHIET MOJEpaTop?

3. OcHOBHbIE MTPU3HAKK criama’?

4, [ToHsiTHE BUPYCHOTO MAapKETHUHTA.

5. [ITecTh OCHOBHBIX IPUHITUIIOB CTPATETUU BUPYCHOT'O MAPKETUHTA.

6. [ToHsiTHE CIOHCOPCKOM MPOTPAMMBI.

Pazoen 5. Ananu3s r¢pghekmuenocmu unmepuem-pexaamol

1. [lepeuncnure OCHOBHBIE METO/IbI cOOpa MHGOpMAIUK AJi aHaln3a Y dex-
TUBHOCTU MHTEPHET-PEKIIAMBI.

2. HazoBute ocHoBHbIEe mokazarenu 3((HEKTUBHOCTH WHTEPHET-PEKIIaMbl U
JalTe UX KPATKYI0 XapaKTePUCTHUKY.

3. Uto nemoHCTpUpyeT KOIPIUIIUEHT TPOXOAUMOCTH?

4, OnummTe B3auMOCBs3h Mk Ty nokazatesnsimu AD Frequency, AD Impres-
sionu AD Reach.

5. UTo 1M03BOJISET OLIEHUTH MOKAa3aTeIh MAKCUMAIILHON ayIuTOpUn?

6. Kak dhopmynupyroTcs menu v 3ajiaqu peKIaMHOM KaMIaHuu?

7. HazoBuTe npuynHbI NOTEPH NPUBJIEKAEMON peKiIaMoil ayIuTopun?

8. [lepeuncnuTe OCHOBHBIE MTOKA3aTENN MOCEIAEMOCTH caTa?

Q. Kakue mokazarenu MOKHO OTHECTH K XapaKTepHU3YIOIIMM KadeCTBO IPH-
BJICYCHHBIX KIIUECHTOB?

10. Kak MOXHO BBISICHUTBH 3aBUCHUMOCTh MEX]Iy UCTOUHUKAMHU ayJUTOPUU U €€
MyTSMH?

11. HazoBute npenmyiiecTBa aHaiuzaTopa JIor-QpaiioB mepea IpyruMu Cpei-

CTBaMH cOOpa aHATUTHIECKOU MHPOPMAIIUH.
Pazoen 6. Ilapmnépckue npozpammolt. Beo-konvua. Komvronumu
1. PackpoiiTe MoHATHE «MTAPTHEPCKAsK IPOTPAMMa).
2. YKaXUTe MPEeUMYIIECTBA YIaCTHsI B MAPTHEPCKUX MporpaMMax Jjisl h3aaTesiei-
MapTHEPOB.
3. YkaxuTe HEIOCTATKH WCIOJIB30BAHUS JJII OPTaHHU3AIMU MapTHEPCKUX TPO-
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rpaMM yCIIyT CEpBUCHOM MapTHEPCKON KOMIIAHUH.

4. ChopmynupyiiTe TpeOOBaHUS M3AATEICH-TAPTHEPOB K MAPTHEPCKOW MpOrpam-
me. [lepeuncinute npeumymiectsa Webring:

5. Ilepeuncnure Hepoctarku Webring

6. IlepeuncanTe MPUHIIMIIBI, JIS)KAIIIME B OCHOBE OPraHU3aIlUH JIF0O0T0 BHPTYallb-
HOT'O COOOIIECTBA.

7. OnuImMTe METOBI CO3JAaHHS BUPTYAJILHOTO COOOIIECTBA.

8. Packpoiite cyTh 3¢ deKTa «HEYyMECTHOCTHY B HHTEPHET-PEKIIaMe.

6.2.2. Bomnpocsl 115 3a4eTa

1. [ToHsiTHE U CTPYKTYpa UHTEPHET-MAaPKETHUHTA

2. OCHOBHBIE TEPMUHBI U IOHATUA HHTEPHET-MAPKETHHTA.

3. TloHsiTHE U CTPYKTYypa UHTEPHET-PEKIAMBI

4. Tpanchopmaius TpaJuIIMOHHBIX TOJIX0/I0B K pekiiame B IHTepHeTe.

5. CpaBHHTENIbHAS XapaKTEPUCTHKA CPEICTB PEKIAMbI

6. Crpykrypa, 3Tanbl U NpoOJIEeMbl peaan3alud KOMIIEKCHONW PEeKIaMHONW KOM-
nmanuu B IHTEepHETE.

7. Tunbl pekIaMHBIX KOMIIAHUN, UX 1€JIeBasi ayIuTOpUsl, Meua-TIoKa3aTelu, COo-
OTHOIIIEHUE OIOKETOB

8. AHOHCUpPOBaHHE B MOUCKOBBIX CUCTEMAX U IMOMCKOBAs ONITUMHU3AITUS

9. TlonsiTHE U 1eJIM MOMCKOBOW ONTUMHU3AIINU, €€ METO/IbI.

10. OcHOBHBIE TEpPMHHBI MOUCKOBOW onTtumuizanuu. [IpaBuno '"3oimoToro Tpe-
YTOJbHHUKA" B MIOMCKOBOW ONTHUMU3ALINY.

11. Kputepun, UCMOIb3yEeMbIE TTOMCKOBBIMH CHUCTEMAMU JUIsl PAaHKUPOBAHUS pe-
3yJbTaTOB IMOUCKA U COOTBETCTBYIOIINE UM METO/bI IOUCKOBOM ONTUMHU3ALIHNH.

12. YBenuueHue peieBaHTHOCTH BeO-pecypca

13. Kputepuii monap30BaTenbCKON OIeHKH. KirodeBble ClIOBa MU CEMaHTHYECKOE
AIPO CauTa.

14. TloBbIIIeHNE UHJIEKCA ITUTUPOBAHMS.

15. Vcnonb30BaHne METOJIOB CIIaMICKCUHTA

16. TlouckoBas pexiama

17. OcHoOBHBIE CTIOCOOBI MTOMCKAa UHPOPMAIIUK U COOTBETCTBYIOIINE UM JIEHCTBHS
I10 ITOMCKOBOW ONTUMU3ALINH.

18. IlpaBwia mouckoBoi ontumu3anuu. CHUMIETHI.

19. Bunst 3anpocoB ¥ COOTBETCTBYIONINE UM METOIbI TOMCKOBOM ONTHMU3AIUH.

20. BugumocTts caiiTa B MOMCKOBOM cUcTeEME. Vcmop30BaHNe KOHTEHT-aHaIN3a B
IMIOMCKOBOM OIITUMHU3AIHNH.

21. Co3manne ONTUMHU3UPOBAHHOTO KOHTEHTA CaiTa, pa3paboTka TEKCTOB CCHIJIOK
Y OITUCAHUU.

22. [IporpaMMBbl CTaTUCTUKH 3aIIPOCOB.
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23. DTarnbl ONTUMU3AIMU KOHTEHTa BeO-pecypca.

24. MeTonbl COCTaBJIEHUsI CEMAaHTUYECKOTO siipa. CTPYKTypa clioBapsi MOMCKOBBIX
3a1pocCoB.

25. Pa3paboTka cTpyKTyphl caiita. KoppekTHpoBKa CTPYKTYphl U TEKCTOB CaiTa,
TEKCTOB CCHUIOK Ha CaiT.

26. [IpaBuia HaCTPOMKHU PEKIIAMHOM KaMITaHUU B IIOMCKOBOM peKjame.

27. TunoBble 3aJla4i MOMCKOBOM pEKJIaMbl U METOJIbI UX pelieHus. EcTecTBeHHBIM
re0TapreTHHT U y4eT MOP(OJIOTHUH.

28. Ucnonb3oBaHue MpoJaroiux 100aBOK, KOHTEKCTa 3ampocoB, oModopm, ore-
YaTOK M CJIPHTA B 3aMPOCaX.

29. [mtockl 1 MUHYCBHI TIOMCKOBOM ONTHUMHU3allMU U TMOUCKOBOM pekiambl. CoB-
MECTHOE MCMOJb30BaHUE ONTUMU3AIMHU U TIOUCKOBOU PEKIIAMBI.

30. YyacTue B pedTUHrax U perucrpanus B katanorax. C4eTYuKy MoceneHu .

31. [lonsiTne 6GaHHEPHOMN PEKIAMBI.

32. [lonsitue, knaccupuKkalys U MPEUMYIIECTBA UCIOIb30BaHUS OaHHEPOOOMEH-
HBIX CETEM.

33. TexHonoruu GaHEPHOU PEKIIAMBI.

34. [IpakTrKa HMCIOIB30BaHUS OAHHEPHOW PEKJIaMbl, JOCTOMHCTBA U HEJIOCTATKH
OaHHEpHOTro OOMEHa.

35. OcHOBHBIE BUJIBI IPSIMOTO TApreTUHTa, OOPATHBIN TAPTETUHT.

36. bannepHbie Opokepbl. bpokepsl pekiIaMHBIX IUIONIAI0K. baHHEpO3aKymOYHbIE
CETH.

37. Dddekt BbITOpaHusi OaHHEPHOU peKJIaMbl, MOBbIICHHE Y((HEKTUBHOCTH OaH-
HEPHOW pEKJIaMbl

38. O6MmeH ccpuikamu, MpohalIuHT U MePCOHAIU3AIUS B UHTEPHET-PEKIaMe

39. OcHOBHBIC MMOHATHS U MPEUMYIIIecTBa e-mail pexaamel.

40. UunuBuiyanbHbIC TMCbMA, CIIUCKU PACCHUIKHU, TUCKYCCHOHHBIE JINCTHI

41. Meroanka OpraHu3aluy CUcKa pacchuiku. [IpenMyiinecTBa U HETOCTATKH Op-
raHU3alliy CIHUCKa PACChUIKH.

42. Cnam: OHSTHE, IPEUMYIIIECTBA U HETOCTATKH.

43. BupycHbIil MapKETHUHT, OCHOBHBIE TEPMUHBI.

44. [llecTh OCHOBHBIX MPUHITUIIOB BUPYCHOT'O MAPKETHHTA.

45. BapuaHThl peanu3aiil METOJOB BUPYCHOTO MapKeTHHTa. MeToJ «CKaXu-
APYTy».

46. CioHCOpCKHE TPOTpaMMbl U JAPYTHE HANPABJICHHS HCIOJB30BAHUS METOJIOB
BUPYCHOTO MapKETHHTA.

47. CniocoObI OpraHu3aIii CIOHCOPCKOM MPOrpaMMBl.

48. [IpeuMytiecTBa M HEIOCTATKUA OpraHU3aIK pedeppan-mporpamm.

49. OcHoBHbIE 3371a4M aHan3a 3PGEKTUBHOCTH UHTEPHET-PEKIIAMBI.

50. OcHOBHBIE TEpMHHBI W TIOKa3aTeNu OIEHKH 3(PPEKTUBHOCTH HWHTEPHET-
PEKIIaMBI.
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51. llepBuunbie nokazarenu 3H(PEKTUBHOCTH MHTEPHET-peKIaMbl. OCHOBHBIE TMO-
Ka3aTelu MOCEIaeMOCTH U MOMYJISIPHOCTH caiiTa. OTHOCUTEIbHBIE MTOKa3aTenu Y dek-
TUBHOCTH WHTEPHET-PEKIIAMBI.

52. Metonbl cObopa HH(pOpMAIUU, UCIIOIB3YeMOM i aHanu3a 3¢h(OEKTUBHOCTH
WHTEPHET-PEKIIaMBI

53. Kputepuu orieHKH, METOJIbI aHaIK3a 3PHEKTUBHOCTH PEKIaMbI

54. ITapTHEPCKHE MPOTPpaMMBbI B B€O-KOJIbIIA

55. IIpobrema Bo3BpaTa MOCETUTENCH U CO3/IaHUs TIOCTOSIHHON ayJUTOPHH U BHp-
TyaJIbHOTO COOOIIeCTBa

56. [ToHsiTHE, METOABI U CITOCOOBI 3AITUTHI OT KHOEPHPECTYITHOCTH.

57. CrannapTsl U IPOTOKOJIBI 3JeKTpoHHOU Kommepuuu: SET, OBI.

58. CrannapTsl U IPOTOKOJIBI 3eKTpoHHON KoMMepiiuu: OFX, IOTP.

59. Be6-cmyx0b1. TexHomoru BUpTyalbHbIX areHToB U peectp UDDI.

60. [lepcniekTuBBI pa3BUTHs dJIEKTPOHHOM kKomMmepiuu. TexHonoruu RFID, TUC.

7. OcHOBHAsl ¥ JONOJIHUTEIbHAA y4eOHAasl JJUTEPaTypa,
peKoMeHyeMas il 0CBOEHH Sl JUCHUILTUHbBI

7.1.  OcHoBHasi 1UTEpaTypa

1. WUurepHer-mapketunr: yueonuk/ O. H. XKunbsuosa [u ap.]; moa o6m1. pe.
O. H. XuneuoBoii. — 2-e u3., nepepad. u gorn. — M.: UzmarensctBo FOpaiit, 2018. —
301 c¢. - ISBN 978-5-534-04238-2. — Pexum gocryma: Www.biblio-
online.ru/book/EA68BCAC-C4CC-4B50-8A4E-B4CDF1858FBO .

2. KobGenes, O. A. DnexkTpoHHass KOMMepIHs [DJIeKTPOHHBIA pecypc]: yueo-
Hoe mocoome. - M.: JlamkoB u K° 2017. - 684 c. — Pexum pgocryma:
https://e.lanbook.com/book/93389%#authors .

7.2 lonoJiHMTEIbHAS JIUTEpaTypa:

1. Apxumnos, B. B. nTepHeT-npaBo: yueOHUK M MPAKTUKYM Uil OakanaBpuara u
maructparypsl. — M.: UznatensctBo FOpaiit, 2018. — 249 c¢. — ISBN 978-5-534-
03343-4. — Pexxum poctyna: www.biblio-online.ru/book/6150E7E8-356C-4072-94D3-
B533BCCFQ0746

2. bepnpiieB, Cepreit HukonaeBuu. CekpeTsl 3P hEeKTUBHON WHTEPHET-PEKIIaMBI:
npakTudeckoe mocodue. - Mocksa: [lamkoB u K°, 2016. - 120 c. : un. - ISBN 978-5-
394-01667-7.5

3. UndpopManinoHHbIe TEXHOJIOTHUH B MapKeTuHTe: yueOHuK u mpaktukym/ C. B.
Kapmiosa [u ap.]; mox o6m. pen. C. B. KaprioBoit. — M.: UznatensctBo FOpaiit, 2018.
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— 367 c¢. — ISBN 978-5-534-02476-0. — Pexum pgoctyma: WWW.biblio-
online.ru/book/8421497F-EAAA-4BF9-81F9-686BACA30B70 .

4. Kamoxuona, H. SI. CoBpeMeHHbIE MOJIe]IM MapKeTUHTa: yueOHOe mocobue st
By30B / H. . Kamoxxnosa, 1O. E. Komypaukosa; nmoa o6m. pen. H. 5. KamoxxHoBoii.
— 2-e u3A., uchp. u aon. — M.: U3narensctBo IOpaiit, 2018. — 164 c¢. — (Cepusi:
VYuuBepcutetol Poccum). — ISBN 978-5-534-04874-2. — Pexum goctymna:
www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4 .

5. KacesnoB, B. B. Commonorust untepnera: yueonuk / B. B. Kacbsnos, B. H.
Heuunypenko. — M.: UznatensctBo FOpaiit, 2018. — 424 c. — ISBN 978-5-534-
04944-2. — Pexum poctyma: Www.biblio-online.ru/book/BDF8A753-0CE5S-42C4-
B936-6B017972744E .

6. Kobenes, Oner AdanacbeBud. DnekTpoHHas kommepius [Tekct]: yueOHoe mo-
cobue s cryaeHToB By30B / O. A. KoGenes; mox pea. C. B. Iluporoga. - 4-¢ uzn., ne-
pepab. u gor. - M.: lamkos u K°, 2013. - 683 c. - ISBN 9785394017384 : 20

7. MapkeTHHI B COLIMANIbHBIX Meaua. MHTepHeT-MapKeTUHIOBbIE KOMMYHUKAIIUU
[Texct]: yueOHOE mmocobme /Uil CTYAEHTOB BY30B / moj ool pea. JI. A. JlaHueHOK. -
Cankr-IletepOypr: [Tutep, 2013. - 288 c.: ui. - ISBN 978-5-496-00011-6 5

8. Cyxapes, Omner CepreeBud. OyHKIIMOHATBHBIN U MHTEPHET-MAPKETHHT: MOHO-
rpadus / O. C. Cyxapes, H. B. Kypmanos, K. P. MenbskoBckasi. - Mocksa: Kypc:
NH®PA-M, 2014. - 344 c.: un. - ISBN 9785905554339. - ISBN 9785160065854 3

9. Unrepuer-mapkerunr: yueOnux/ O. H. XKunsiiosa [u ap.]; mox obmr. pea. O. H.
JKuneoBoi. 2-¢ u3., nepepad. u pon. — M.: UznarensctBo HOpaiit, 2018. — 301
c. — ISBN 978-5-534-04238-2. — Pexum  goctyma:  Www.biblio-
online.ru/book/EA68BCAC-C4CC-4B50-8A4E-BACDF1858FBO.

Jl1st ocBOCHMS AUCITUTUIMHBI UHBAIUJIAMUA M JIMIIAMH C OTPAHUYCHHBIMH BO3MOXK-
HO-CTSIMH  37I0POBbSI HMMEIOTCS W3JIaHMUs B DJJIGKTPOHHOM BHUJE B JJIEKTPOHHO-
OoubnuoTeunbIx cucremax «Jlaub» u «tOpaitt.

7.3 Tlepunoanyeckue U3JaHUA U pecypchl HHPOPMALIMOHHO-
TeJIeKOMMYHUKAIUOHHO¥ ceTH « MHTepHeT», HE0OX0AUMbIE /IJIS OCBOEHHS TUCIIU-

IJINHBI

1. «MapkeTtunr». lleproanyeckuii xKypHai.

2. «Mapketuar B Poccum u 3a pyOexxom». Ilepuomnueckuit KypHal.
http://www.mavriz.ru/

3. «MapKeTUHI W MapKETUHIOBbIE HCCienoBaHUs». [lepuonuueckuii KypHai.
https://grebennikon.ru/journal-3.html

4. [MpakTuyeckuii  MapkeTuHr». llepuogmueckuii  kypHaim.  http://www.bci-
marketing.ru/
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5. XKypuan «Memua IIpodpm». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1
6. I[Topran HoBoCTel «Lenta ru». Pexxum moctyma: http://www.lenta.ru/

7. Ilopran HOBOCTEN «Benomoctny. Pexxum JIOCTyMaA:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. Ilopran HOBOCTEM «KommMmepcaHT. ru». Pexum JIOCTyma:

http://www.kommersant.ru/

9. XKypnan «Pekmama. OUTDOOR Mediay. Pexum NOCTyTa:
http://outdoormedia.ru/anonce.htm

10. Beepoccuiickuit nieHTp uzydenus oomecrseHHoro Muenus (BIIMOM). Pexum
nocryma: http://wciom.ru/index.php?id=57#

11. ExxeqneBHas uHTepHeT-razeta «HoBocTu TenekoMmmyHuKkaiui, emanus u UT.
Pexxum moctyna: http://www.comnews.ru/lastnews/

12. UccnenoBaTeabCKui XOJIAUHT «Pomup». Pexum JIOCTYyIIA:
http://www.romir.ru/

13. UccaenoBatenbckuii 1ieHTp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckas rpymmna TNS. Pexwum  goctyma:  http://www.tns-
global.ru/rus/index.wbp

15. Mouutopuar CMU. Pexum fgoctyma: http://www.integrum.ru/

16. www. advertlogy. ru Pexiiamublii mopTasn

17. www. In.magazine.ru XXypnan UaycTpust pexkiiambl

18. www. marketing.al. ru busnec B cetsx

19. www. marketing.spb. ru DHUIUKIONIEANS MAPKETUHTA

20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; XXypuan PexnaMHubIii Mup

22. www. advertisingmagazine.ru PexiiaMHbI# xypHa

8. [lepeyeHb HH(POPMATMOHHBIX TEXHOJIOT U, HCIOJIb3yeMbIX MPH
OCYLIEeCTBJICHMH 00Pa30BaTeJIbLHOIO0 NPoLEcca 10 JUCHHUILIUHE
8.1 Ilepeyenb uHGPOPMALMOHHBIX TEXHOJOTHA U HEOOXOAUMOTO
NMPOrpaMMHOIo odecrneyeHunst

HpI/I IMPOBCACHUHU 3aHITHU JICKOIMOHHOI'O THUIIA HCIIOJB3YCTCA TCXHOJIOTUA MYJIb-
THMEINANPE3CHTAINH, BKIIIOYAOIIas TEKCTOBBIC, TpaduecKkre MaTepralbl U BUACOMA-
TepHUabl 110 Kypcy. lIpu npoBeneHnn 3aHATHI O TUCLUILIMHE UCIIOIB3YETCS CIEAYIO-
Iee JTUIEH3UOHHOE MPOrpaMMHOE 00ecTIeUeHUE:

Microsoft Windows 8, 10 (Onepaunonnast cucrema, HTepHET, IPOCMOTP BHUIEO, 3aIlyCK
IPUKIIAIHBIX IPOTpamMm),

Microsoft Office Professional Plus (Tekcrossiit penaxTop, Tabmuunblii penakTop, peaak-

top npe3eHTauuit, CYBJI, nononuurenbHble 0QUCHbIE HHCTPYMEHTBI, KJIMEHT AJIEKTPOHHOM MOYTHI).
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8.2. IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX U JIEKTPOHHBIX
OMOJIMOTEYHBIX CUCTEM, TOCTYNHBbIX cTyaeHTaM Kyol'Y nis nuzyuenust
AUCIHUANIMHBI

a. CripaBOYHO-TIPaBOBAs [Lroc»
(http://www.consultant.ru)

b. YauBepcurerckas uadopmarmonnas cucrema POCCUS (YUC Poccust). Pexum
nocryma http://uisrussia.msu.ru/

C. DnekrponHas oubimoreuynas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

d. OnekTponHass OuOmMoTe4Has cucreMa "YHHBEpPCHTETCKass OuOIMoTeKa
ONLINE". Pexxum moctyna http://www.biblioclub.ru/ . Joctymna Bepcust caifra s
C1a00BUIALIMX.

e. DnektponHas 6ubanoreynas cucrema BOOK.ru. Pexum noctymna
http://www.book.ru/. JToctymHa Bepcust caita ajis CI1ab0OBUISIINX

f. DnexTponnas  OmOmmoteuHass  cuctema  «tOpaiity.  Pexum
http://www.biblio-online.ru/. loctymHa Bepcust caiiTa 1uist Cl1a0OBHISIINX.

g. DnexrponHas kouiekuus Okchopackoro Poccuiickoro @onna. Pexum nocryna
http://lib.myilibrary.com .

cucremMa «KoHcynbTanT

J0CTYyIIa

9. MaTepl/IaﬂbHO-TeXHl/I‘leCKafl 6333, HeoOXoauMasi J1Jisl OCYIIECTBJICHUA
Oﬁpa3OBaTeJIbHOI'O nmpomecca 1mo IMCumIJInHe

MaTepI/IaJIBHO'TeXHI/ILICCKOG oOecrieueHne JUCLHHUITIIMHBI (MO-

No Bug pabor
JUyJIsl) ¥ OCHAIIICHHOCTh
1. Jlaboparopubie 3aHs- | JJabopaTopuy, YKOMIUIEKTOBAaHHBIE —CIIEHUAIN3UPOBAHHON
TUS MeOEbI0 U TEXHUYECKUMH CPEJICTBAMU OOyUEHHUS. ... .......
Ayn. 201H, 202H, 203H, A203H, 205A
2. I'pynnoBeie u nnauBu- | Kadenpa mapketunra u roprosoro nena (206A, 205H, 218H),

IyalbHbIE KOHCYJIbTa-
185071

aya. A208H

Texkymuii  KOHTpOIIb,
IIPOMEXKYTOUYHAs aTTe-
CTalus

AyauTopuu, oCHalleHHbIE PE3EHTAMOHHON TEXHUKOU (TIpo-
eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOLIUM IPOrpPaMMHBIM
obecnieuenneM (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041JI, 504271, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocTosiTenpHas pa-
bora

Kabuner m1s camocToATenbHOW padOThI, OCHAIIEHHBIN KOM-
NBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO MOIKIIOUYEHUS K CETH
«HTEpHET», MPOrpaMMON 3KPaHHOI'O YBEIMYEHHA U obecre-
YEHHBIH  JIOCTYIIOM B  DJEKTPOHHYIO  MH(OPMAIMOHHO-
00pa30BaTENIbHYIO Cpely YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H
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