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1. Hean u 3a1a4u U3y4eHUS TUCHUNIMHBI (MOXYJISA)

1.1 Ilesab ocBOEHMSI AU CHMIIJIMHBI

Lenpro ocBoeHust yueOHOU AucHUILUIMHBI «ColuanbHas MCUXOJIOTUS U MCUXOJIO-
TUsi TOTpeOuTENS» (POPMUPOBAHUE Y CTYACHTOB MPEICTABICHUN O TICUXOJOTHU MOTPE-
ouTes, a Takke He0OXOAMMOTro 00beMa 3HaHU 0 (aKTOpax, BIUAIONINX Ha MTOBEJCHUE,
YMEHUN U HABBIKOB B 00JACTH M3YYECHHS OCOOECHHOCTEH BBIOOpA TOBAPOB M YCIYT TO-

TPEOUTEISIMHU.

1.2 3agaun qUCHMIIIMHBI

3anaun u3ydeHust JUCHUITMHBI «ColnanbHas CUXO0JIOTUS M TICUXOJIOTHSI TOTpe-
ouTens» BHITEKAIOT U3 TPeOOBaHUIl, MpeabIBIsieMbIX [ 0cy1apcTBEeHHBIM 00pa3oBaTeib-
HBIM CTaHJApPTOM BBICIIETO MPO(ECCHOHATBHOTO 00pa30BaHMUs.
VYyeOnas aucuumianHa «ColuanbHas MCUXOJOTHS M TCHUXOJOTUS TOTpeOuTems»
MIOMOTAET PEIIUTh CIIEeIYIOIINE 3a1a4H:
— YSCHUTh MEXaHH3Mbl (POPMUPOBAHUS TOBEIECHUS YEJIOBEKa KaK MOTPEOUTENs U

IIOIIBITAThCA NPEACKA3aTh €TI0,

— HU3YYUTH SaKOHOMCpHOCTCﬁ MMOBCACHUA HOT‘pC6PITCJ'ICfI Pa3INYHbIX COLNUAJIBHBIX
IpyIal, MmoCTpoCHUC KOHHCHHHI)'I MOTHBAIUKU, BOCHPUATUS, ATTUTIOAOB, U3YUCHHC (baK—

TOPOB MOTPEOUTEIIHCKOTO BHIOODA,;

— IOHATH 3dKOHOMCPHOCTHU COLNMUAIIBHOI'O MOBCACHUA U ACATCIBHOCTH J'IIOI[Cﬁ B CH-

Tyallun HpI/IO6peTeHI/I$I M UCIIOJIb30BAHUA IPOAYKIIUH UJIA YCIIYT,

— OCO3HATh HEOOXOJAUMOCTh (HOPMAIU3AIIMU TIPOIIECCa YIPABICHHS 3aKOHOMEP-

HOCTE! MOBEIeHUsI NOTpedUTee pa3INUHbIX COLMATbHBIX TPYIIIL.



Nzyuenune kypca «ConuanbHas TICUXOJIOTHS B TICUXOJIOTHS TIOTPEOUTEIISD MPOXO-
JUT B TECHOU CBSI3U C JAPYTUMHU AUCHUIUIMHAMH SKOHOMHYECKOTO M T'YMaHHTApHOTO
HaIpaBJICHUS, MPETO/IaBa€MbIMI B YHUBEPCUTETE (SKOHOMHUKA, MEHEPKMEHT, COILIMOJIO-
TUsl, MAPKETHUHT).

VYuebnsbiit kypc «CoruaabHas IICUXOJIOTHUS U TICUXOJOTHUS MOTPEOUTENs» paccyu-
TaH Ha 00BEM TPYJOEMKOCTH: 2 3a4€THBIC €IUHUIIBI - /2 Yaca, U3 HUX — 8,2 yaca KOH-
TaKTHOW HArpy3Ku: 8 4acOB ayIUTOPHOU HATPY3KH: JICKITMOHHBIX 4 dac., MPAKTUYECKUX
4 yac.; 3,8 4acoB - KOHTPOJIb CaMOCTOsITeIbHON padoThl 0,2 yaca — WHass KOHTAKTHas

paboTa,6 4acoB caMOCTOSITENIbHOM paObOThI U - KOHTPOJIb 3HAHUH B BUJIE 3aUeTa.

1.3 MecTo IMCHUILVINHBI B CTPYKTYpe 00pa3oBaTe/ibHOH NPOrpaMMbl

Huctunnnna «ConuanbHasi ICUXOJIOTHS U IICUXOJIOTHS TOTPEOUTENS» OTHOCUTCS
K JUCIUIUIMHAM IO BBIOOPY BapuaTuBHOW dactu broka 1 «J/lucimmimHbl  (MOITYIH)»
yueOHoro 1aHa OakanaBpuara (B1.B./[B.02.02) mo HampaBieHHIO TMOATOTOBKH
38.03.06 Toprosoe neno, npodmis MapkeTHHr B Toprosie. Ee u3ydeHnue 3ammaHupo-
BaHO BO 2 cemecTpe 1 kypca.

ConepxaHue JaHHOW AUCUWILIMHBI HE OMMUPAETCS HA 3HAHUS OCHOBHBIX 3KOHO-
MUYECKUX U YIPABICHUECKUX TUCHUILINH, U3y4aE€MbIX Ha MEPBBIX CTYIMEHSX BBICIIETO
npodeccuoHanbHOro 00pa30BaHMs COOTBETCTBYIOUIUX Mpoduiel, Takux, Kak «MHKpO-
DKOHOMHKa», «DKOHOMUKA Npeanpusatus», «MenemkmenT» u nap. [lcuxonorust morpe-
OUTETHCKOTO MOBEACHUS - MEKAUCIUILTMHAPHASA 00JacTh, OTJAENIbHbBIE MPOOIEMBbI KOTO-
PO peIaroTCs TAKKE SKOHOMHUKOM, COLMOJIOTUEN, KYJIBTYPHOU aHTPOIIOJIOTUEN U JIPY-
rumu Haykamu. OCHOBHas 3a/1a4a, KOTOPYIO CTaBsT Mepes coO00i BhIIIIEHa3BaHHBIE JTUC-
LUIUIMHBL, - OOBSICHUTH TTOBEACHUE YEJIOBEKA KaK MOTPEOUTENS U MOMBITAThCS MPECcKa-

3aThb €10



Ilo comepkaHuI0 NUCLUIIIMHA SIBISETCS HA4YaJIbHBIM YPOBHEM H3yYEHMS TaKUX
KypcoB nporpamm OakanaBpuata, kak «I[loBenenue notpeduteneit» u «MapKeTHHTOBbIE
UCCIIENOBaHUs». B TO e Bpems Mo COAEPKAHUIO NUCIUIUIMHA ABJISETCA B 3HAUUTENb-
HOW CTENEHH aBTOPCKOW M COJEP>KUT OPUTHMHAJIBHBIE PE3yIbTaThl COOCTBEHHBIX HCCIIE-
noBaHui. «CouuanbHas MCUXOJOTHS U TICUXOJOTUsl OTPEOUTEINsD paCIIUPSET U3yde-
HUE Mpo(dheCcCUOHATBHOTO LUKIA AUCIUIUIMH MporpaMMbl OakajaBpuaTa 10 HampaBlie-
Huto «Toprosoe /1e10» B HaPaBICHUHU TOTYUYEHUS 3HAHUN O HOBBIX 00JIACTSAX Pa3BUTHS
COIMAJIbHON MCUXOJIOTMH NOTPEOICHHS KaK HAyYHOM TUCHUIUIMHBL, a TAKXKEe 00ecreyun-
BalOT MapKETOJIOrOB HEOOXOAMMBIMU JAHHBIMU JIJISI COCTABJICHUS U pean3allui MapKe-
TUHTOBBIX CTPATETUi, B3aUMOJACHCTBUS C LEJIIEBOM ayIUTOPUEN U TPOTHOZUPOBAHUS T10-

BEJICHUSA MOTPEOUTENS B OTHOUIEHUHU UX MPOAYKIIMH U YCIIYT.

1.4 IlepeyeHb MJIAHMPYEMbIX Pe3yJbTATOB 00y4YeHHs MO JUCHMILIMHE, COOTHE-

CEHHBIX € IVIAHUPYEMBbIMH Pe3yJIbTATAMHU 0CBOEHHS 00pPa30BaTeIbHOI NPOrpaMMbl

[Ipouecc u3yueHuss AMCUMIUIMHBI HampaBlieH Ha (OPMHUPOBAHUE CIEAYIOLIUX

KOMITETEHIIUM:
Ne | Unpeke ConepXaHue KoM- B pesynbrare u3ydeHus yqeOHOM JUCIUTUIMHBI 00y4YaroImuecs
n/ | xomre- JTOJIKHBI
MeTSHITNH
I | TCHUUH 3HATh YMETh BJIQJICTh
1 | OK-3 CIIOCOOHOCTBIO K pUTOpHYECKHUE HaBBIKaAMH CO371a-
KOMMYHHKAITIH B MIpaBWJIa U TIPUEMBI | HCIIOJIB30BaTh 0a30- | HUS HA PYCCKOM
YCTHOM M MHUCbMEH- | MOATOTOBKH U BbI€ COBPEMEHHBIE SI3bIKE MMUCbMEH-
HOU (popmax Ha pyc- | IPOU3HECEHUS Pe- | METOJbI M TEXHOJO- | HBIX U YCTHBIX
CKOM M MHOCTpPaH- yeil B chepe Hayd- | TUU I€TOBON KOM- TEKCTOB Hay4HO-
HOM SI3BIKaxX JJIsI HOM 1 ipoeccno- | MyHUKALIUU, B TOM ro u opunuas-
pernieHus 3a1a4y HaJbHOM, a TaK)Ke | yucie uHpopManu- | HO-AEJI0BOrO
MEXJIMYHOCTHOTO U | COLIMOKYJIbTYPHOU | OHHBIE, HAa TOCyAap- | CTUJIEH peun s
MEXKYJIbTYPHOTO KOMMYHMKAIIUU HA | CTBEHHOM M MHO- obecrnieueHus
B3aUMO/ICUCTBUS PYCCKOM SI3BIKE. CTPaHHOM SI3bIKE. npodeccuoHab-
3HaTh 0COOEHHO- HOH HeSITEILHO-
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CTH MEXKYJIBTYp-
HOr0 OOLIeHUS

CTH C UCIIOJIB30-
BaHUE M
PUTOPUUECKHX
IIPUEMOB.

3 | [IK-6

CIIOCOOHOCTBIO BbI-
OupaTh AETOBBIX
HapTHEPOB, IPOBO-
TUTH C HUMU JeJI0-
BbIC TICPETOBOPBHI,

3aKJII04YaTh JOTOBOpa

U KOHTPOJIUPOBATh
UX BBITIOJIHEHUE

METOBI HCCIIE0-
BaHUS OCOOEHHO-
CTEe MmoTpe-
OUTETHCKOTO TOBE-
JICHUS B OTHOIIIE-
HUU Pa3InIHbIX
BUJIOB TIPOYKITUH,
TOBapoOB, PadoT,
YCITyT; OCHOBHBIC
yIpaBIeHYECKUE
METOEI BO3IEH-
CTBHSI Ha IOTPEOH-
TEJBCKOE T10-
BEJICHUE

pa3pabaThkIBaTh Me-
TOJIUKY KOMILIEKC-
HOT'O MapKETHHTOBO-
T'O UCCIIeIOBaHUS
MOJICIIN TTOTPeOH-
TEJIHCKOTO MOBEJIC-
HUS, pa3paboTaTh
COOTBETCTBYIOIIYIO
MapKETUHTOBYIO
CTpAaTEerHIo 1O OTl-
TUMH3AIAA TTOTPE-
OUTENLCKOTO TOBE-
JICHHS

HaBbikamu BbISB-
JICHUS ¥ aHan3a
MOTPEOUTETHCKUX
npooIeM, MEX-
JUYHOCTHON KOM-
MYHHKAIUH C T10-
TPEOUTEIISIMHU 1
JICIIOBBIMH T1aPT-
Hepamu, GhakTop-
HOTO aHaIn3a
BHEIIHEN U BHYT-
pEeHHEHU cpenbl
KOMMEPYECKOU
(bupMBI Ha CTPYK-
TYpy 4 cozep-
XKaHHe MOTpeOu-
TEIBCKOTO MOBe-
JICHUS

VYyebnniii kypc «CouuanbHas MCUXO0JOTUS U TICUXOJIOTHSI TOTPeOUTENS» paccyu-

TaH Ha /2 yac y4eOHOro BpEMEHH U MpeycMaTpuBaeT IPOBEACHHE JIEKIMOHHBIX (4 yac)

U ceMUHapCKuX (4 yac), a TakKe CaMOCTOSATENIbHYIO TOATOTOBKY (60 uac), 3akaHunBaeT-

(O czlaqeﬁ 3a4cTa.

2. CTpyKTypa M coAepKaHue M CUUILIHHBI

2.1 PacnpenesieHue TPyAOEMKOCTH JUCHMILIMHBI 110 BUJAaM padoT

OO0mas TpyI0€MKOCTh TUCITUIUIMHBI COCTABIISCT 2 3a4€THBIC ¢IUHUIIGI (72 4acoB)

JUsl 3a04HOM (opMbl OO0YUYEHHUS] MX paclpenesieHue Mo BUAaM padoT MPEACTAaBICHO B

TalJIuILE.




Pacripenenenne TpyaoeMKOCTH B 4acax MO BCEM BHUJIAM ayAUTOPHOW M CAMOCTOSI-

TEJIbHOUM paboThI CTYJIEHTA MO CEMECTPAM MPEACTABICHO B TaOIMIE 2.

Tabnuna 2 - Pacnpenenenue Tpy10€MKOCTH B Yacax IO BCEM BHJaM ayIUTOPHOM
U CaMOCTOSITEILHOW pabOoThl CTyA€HTa MO CEMECTpaM il 3a04HOU (QopMbI 00Y-

YCHUS
Bug pabotsr
2 ceMecTp Bcero

AyIUTOPHBbIE 3aHATHS (BCEro) 8 8
B ToM uncne:
3aHATHSA JIEKIIMOHHOT'O THIIA 4 4
3aHATHsI CEMHHAPCKOTO TUNA (CEMUHAPHI, MPAKTHYECKUE 3aHSITHSI) 4 4
WNnas koHTaKkTHasA padora:
Kontpouss camoctositenbHoil pabotsl (KCP) 3,8 3,8
[Tpomexyrounas arrectramus (MKP) 0,2 0,2
CamocrosiTe/ibHasi pa6oTa (Bcero) 60 60
B tom uucne:
Kypcosas paboma - -
ITlpopabomxa yuebrnozo (meopemuueckozo) mamepuana 20 20
Buinonnenue unousuoyanvuvix 3adanuti (noocomoska coobwenui, | 20 20
npe3enmayuii)
Pechepam 5 5
Tloozomoska k mexywemy KOHmMpOoo 15 15
KoutpoJs:
ITpomesxyTo4Hasi aTTeCTaluH (3auem, 9K3aMmeH) 3ayer 3ayer
[ToaroroBka K 9K3aMeHY - -
Oomas TPYAOEM- | yac. 72 72
KOCTh B TOM YHCJIe KOHTAKTHas padoTa 8,2 8,2

3a4. eJI 2 2

2.2 CTpyKTypa IUCHHUILINHBI

Pacnpenenenne BuaoB yueOHOM pabOThl U UX TPYJOEMKOCTH MO pasjesiaM JHUCIHU-

IIJIMHBI JaHbI B Tabu. 3.

Tabnuua 3 — Paznenpl IUCHUTUTHHBI, U3y4aeMble B 2 ceMecTpe IS 3a09HO0M (op-

MBI O0y4eHHUS

Ne | HaumenoBanue pa3zzenon | KomnuectBo yacos
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pas- AynuropHas BueaynuropHas pa-
nena Pa6ora 6ota
Bcero Kon-
J 13 JIP CPC/ TpoJb /
KCP TIKP
CoumaibHas ICUXO0JI0THs KaK OCHOBA ISt
1 H3YYCHHS MOTPCOUTEIIS B MAPKETHHIOBBIX 9 1 0 0 8 0
LEeJx
2 SHCHOBHBIQ TTOHSTHS TICUXOJIOTHUH TIOTpeOuTE- 9 1 0 . 8 0
3 MeTo/ 1l HCCIIeIOBAHUSI ICUXOIOTHH TIOTPE- 13 1 1 10 1
oureis 0
4 MoOTHBBI OTPEOUTETHCKOTO MOBEACHHS 9 0 0 0 8 1
5 dakropsl BHELLIHETO BIHSIHH Ha TIOBEICHHE 10 0 1 8 1
norpeOuTenei 0
6 BHyl;peHHI/Ie (bakTopsI TIOBEICHHS TIOTPEOU- 0.8 0 1 8 0.8
Tenei 0
7 [Mpottecc NpUHSATHUSI MOTPEOUTETSIMU PEIICHUS 12.2 1 1 10 0.2
0 MOKYIIKE 0
Hmozo: 72 4 4 0 60 0,2

[Ipumeuanue: JI — nekuuu, 113 — npaktuueckue 3ansatus / cemuHapsl, JIP — naboparopHbie 3aHATHS,
CPC - camocTtosTenbHas padoTa CTyAeHTa

2.3 Coaep:kaHue TeM JUCHUTLIAHBI

2.3.1 3aHATHS JIEKIITMOHHOI'O THIA

Tema 1. CounanbHasi ICUXO0JIOTUSI KAK OCHOBA JIJIS1 H3yYeHUs MOTPeOuTe IS B
MAapPKETHHIOBBIX HeJIsIX

[IpeameT u HampaBlIeHUS WCCIEAOBAHUS COIMMATBHON TICUXOJOTUU TTOTPEOUTEIh-
CKOro moBeAeHUs. MeToM0I0TUs U UCTOPUSI Pa3BUTHS COLUAIBHOW TICUXOJOTHUU TO-
TpeOneHus: IkoHoMuueckuit 3tam (50-e rr. 19-ro B. - 1962 r.; MapKkeTHHIOBBIN 3Tam
(1962 1. - 80-¢ 1. 20-T0 B.; [Icuxomornueckmii starm (80-¢ rr. 20-r0 B. - HAITK JTHMN).

Teopernyeckue MoaXxoAbl K HCCIEIOBAHUIO MOTpeOUTENbCKOro noseneHus. He-

oOuxeBuopuctckuil moaxoa. Ilcuxoananurnyeckuit moaxoa. KorHUTHBUCTKUIA MOIXO/.
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Mopenp neneHanpaBieHHOro noBeaeHus. KoHcTpykTuBucTkHMil noaxon. CeMuoTHue-
CKHUH MOJIXOJ.

[ToTpebuTenpckoe nmoeAaeHre U ero BUibL: Lukmnyeckue, moBTOpsIOMIUECS ACH-
CTBHS - MOBCEAHEBHOE MOTpebiieHrne; MapruHaibHble akThl TOTPEOUTEIHCKOTO MOBE-
neHust (Ipu mepexoje MoTpeOduTeass OT OJTHOrO CTaryca K JAPYyromy); AKTHI MOTpeOu-
TEJIBCKOTO MOBEJICHUS, PEATU3YIOUIUECS 10| BIUSHUEM CTEPEOTUIIOB, 00Pa3l0B U CXEM;
CrioHTaHHbIE TOTPEOUTENBCKUE AaKThl, CIPOBOIMPOBAHHBIC, HAPUMEP, 3MOIMOHAIb-
HBIM COCTOSSHUEM WM OOBEKTUBHBIMU OOCTOSITEIBCTBAMU; Y HUKAJIbHBIE JEUCTBUS U
NOCTYIIKH, TPEACTABIISIIOLINE PE3YIbTAT MHANBHIYAIbHOTO OonbITa TMYHOCTH (KazaHue-
Ba, 1997); Ctune notpebaeHus.

CooTHOILIIEHNE OCHOBHBIX MOHSATUN COLMAIBHON MCUXOJIOTUU MOTPeOsIeHHs. DKO-
HOMMYECKOE CO3HaHUE U moTpedutenbckoe noseneHue. CyObeKT-00bEKTHbIE OTHOIIIE-
HUS K TOBapy uiu yciayre. [lo3utuBHbIe CyOBEKT-00BEKTHBIE OTHOLLEHUS K TOBApY WUIIU

yciyre. [loTpebutenbckue npearnoYTeHus], MoTpeOUTeIbCKII BEIOOD.

Tema 2. OCHOBHbBIE IOHATHS MICUXOJOTHH MOTPEOUTEJIA

[Icuxonorust mOTpeOUTENS - OTPACHb MCUXOJIOTHH, U3ydaronias 0COOEHHOCTH TO-
TPEOUTETHLCKOTO pPhIHKA, YEJIOBEKAa KaK MOTpeOuTeNisi, CyObeKTa U OOBEKTa pPEKJIaMBbI.
[Icuxomorust moTpeOUTENS N3y4YaeT HE TOJIBKO BKYCOBBIC IPUCTPACTHUS TIOKYIIATENS, JTN-
HaMUKY CIIpOca U MPEIIOKCHUS Pa3TUIHBIX TOBAPOB M YCIYT, HO U JINYHOCTH, XapaKTe-
poylorndecKkue 0CoOOEHHOCTH MoKymnaTens. Onupasch Ha pe3yabTaThl UCCIECIOBAHMIA TI0-
KymnaTesisi, MOXKHO pa3pabaTsiBaTh d(PGEKTHBHYIO pEKIaMy, MPOTHO3HPOBATH TPYIIITY
MOKyTIaTeJIe HOBBIX TOBApPOB M YCIYT, TCHIEHIIMM MOJBI Ha OIPEACIICHHBIN TOBap.
Knaccuduxkanus teopuii moTpeOUTENHCKOTO TTOBEACHHS: Map>KUHATbHAS, HEOKIACCHYe-

CKasi, TEOpHUsSl PAIMOHAIIBHOTO MOTPEOJICHNS, TEOPUSI IEMOHCTPATUBHOTO MOTPEOICHMUS,
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ouxeiiBopuctckue Teopuu. ColuaribHO-3KOHOMUYECKHE KOPHU TEOPHl mOTpeOIeHus U
NOTPEOUTENHCKOTO MoBeACHUs. [IOHATHS «TTOTPEOUTENbY, «IIOTPEOICHUEY», «IIOBEICHUE
notpeoutens». [loBeneHue moTpedutenss B mpolecce MPUOOPETeHUs, MOTPEOSICHUS U

n30aBJICHHSI OT TOBAPOB.

Tema 3. MeToabl ncc/ieIOBAHUS NICUX0JIOTUM OTPeOUTEIsI

Oco0eHHOCTH B3aMMOJCHCTBHS 4esioBeKa ¢ OKpy»karoieh cpeaoi. [lonsarue ro-
MeocTtasza. OnpenesieHue afanTaiui. Y poBHU ajanTaiuu: PU3noJIoTHIEeCKUN, TICUXude-
CKuii, conuanbHblii. CTpecc u ero craauu; oOIIre YepThl TICUXOJOTUYECKOTO CTpecca.
[TorpanuuHbie COCTOSIHUS U afanTamnusa. MexaHu3aMbl icuxudeckon agantanuu mo FO.A.

AJIEKCaHJPOBCKOMY.

Tema 4. MoTHUBBI IOTPEOUTEIHCKOTO NMOBETEHUS

MeTob1 nccae10BaHUS IICUXOJIOTUH TOTPEOUTES: HAOJIIOJICHUE;  OIpPOCHI
00111eCTBEHHOTO MHEHUS; POoKyc-rpynibl. [IpoeKTUBHBIE METOAMKYU MO3BOJSIOT Y3HATh
peanpHOE OTHOLICHHME KJIMEHTAa K TOBAapaM WJIM YCIyram: POJIEBBIE WIPHI; aHAJIOIUH;

MCUXOJIOTUYCCKUC TIOPTPETHI; HepCOHI/I(l)I/IKaHI/II/I; HCKPOJIOT'H.

Tema 5. @akTopbl BHEIIHET0 BJIUAHHUS HAa NOBEJACHHE MOTPpeduTe1eH

KynpTypa obuiecTBa Kak OCHOBHOM (PaKTOp MakpO-BIMSIHUS Ha MOTPEOUTENBCKOE
nosenenue. ConuanpHas cTpaTu(UKalys OOLIECTBA M COLUAIBHBIN CTaTyC JTUYHOCTH

KaK OCHOBa (hopMHUpoOBaHMs NToBeAeHUS noTpedurTeneil. CouuanbHble TPYNbl U TPYMIO-
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BbIC KOMMYHHKAIIUN KaK (1)aKTOp BHCIIHCTO BJIMAHUA Ha HOTpe6I/ITeJ'IbCKOC ITOBCICHHUC.

CeMbs (10MOX034HCTBO) KaK IMEPBUYHBIA BHEUTHUM (PAKTOp MOBEAECHUS MOTPEOUTEIS.

Tema 6. BuyTpennue ¢pakTopbl NoBeAeHHsI MOTPeOUTE €

Bocrnpusitue u o6paboTka uHbOpMaIMK MOTpeOUTENEM - OCHOBA MEXaHU3Ma
OPUHATHA pelieHus: 0 MoKynke. MakTopbl JUYHOIO MOPSAIKAa U UX BIMSHHE Ha TOBEJE-
HUE NpU MokKynke. [lepcoHanbHble IEHHOCTH, KU3HEHHBIM CTUJIb U PECYPChl KaK JIMY-
HOCTHBIE (DaKTOPHI MOBEACHUS MoTpedouTeneit. O0ydueHue moTpeduTeNss u posib HHGOP-

MUPOBAHHOCTH B Ipoliecce GOpMUPOBAHUS MTOKYNATETbCKOTO TTOBEICHUSI.

Ha ocHoOBe nEeKIMOHHOrO Marepuana, W3y4eHHs] OCHOBHOM M JOIOJIHUTEIIBHOU
HAy4YHOW JUTepaTypbl OakajlaBpbl NPOAOKAIOT U3YUYEHUE JUCLUUIUIMHBI HAa IpaKTHYe-
CKUX 3aHATHUSIX CEMHMHApCKOro Tumna. OCHOBHAs LIE€Jb 3TUX 3aHATUN COCTOUT B YIiyO-
JIEHHOM M3y4Y€HUH HauOosee 3HaYMMBbIX Pa3lesioB Kypca, IpUOOPETEHUH PAKTUUECKUX
HABBIKOB aHAJIM3a KOHKPETHBIX COLMAIIBHO-DKOHOMUYECKUX SBJICHUHA U MPOLECCOB, BbI-
SBJICHUU UMEIOUIUXCS Mpo0saeM, 000CHOBAaHMHM BO3MOXKHBIX MyTed ux pemeHus. [Ipak-
TUYECKHUE 3aHATUS MO3BOJIAIOT 3aKPENUTh MOJYyYEHHBIC HA JEKIUAX U MIPU YTEHUU y4eO-
HOW M Hay4dHOH JuTeparypsl 3HaHus. Mcnonab3ytoTcs pasnuynbie GOpMBbI OpraHU3aIiu
NPAKTUYECKUX 3aHATHUI: MPOBEICHUE JEJIOBBIX UrP, HAIIUCAHUE PeepaToB, TECTUPOBA-
HUE.

Ha mpaktuueckoe 3aHsaTre OTBOAUTCS 4-6 4. yueOHOTO BpEeMEHHU.
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2.3.2 3aHATUA CEMUHAPCKOI0 TUIIA

Tema 1-2. Ocnoeuvie nonsamus nCUxXos02uy nompeoumens

1. Tlcuxonorusi MOTpEOUTENS KaK OJTHA U3 OTPACIICH OPTaHU3AITMOHHON TICUXOJIOTHH.
2. TloHatus «noTpeOuTeNbY, KIOTPEOICHUEY, KITOBEICHUE TOTPEOUTESN.
3. IloBenenue moTpedbutens B mpoiiecce MpuoOpeTeHus, MOTpeOaeHUS U W30aBICHUS OT

TOBapoOB

Tema 3. Memoowl uccnedosanus ncuxoiocuu nompeoumeis

MGTOI[BI HCCIICAOBAaHUA IICUXOJIOTNHA HOTpe6I/IT€JI$I.
MeTOI[ Ha6J'IIOI[eHI/I$I B UCCJICAOBAHNH ITOBCACHUA HOTpe6I/ITeH$I.

OHpOCBI O6H_I€CTB€HHOI‘O MHCHHA.

A W o

Merton pokyc-rpyniibl B U3y4eHUH ICUXOJIOTUN TOTPEOUTEINS

Tema 4. Momuevl nompedumenbcko2o nogeoeHus

[TorpebHOCTH UenOBEKA.
MoTuBBI TOBEICHUS: TIOHITHE, BUJIbI, CBOMCTBA.

MoTuBBI IpecTHkA.

H W o

MoTuBbI TpaguLHi

Tema 5. @axmopwl eHewHe2o 6IUAHUA HA NOGeOeHUe nompebumerneil

1. Kynbrypa o01iecTBa Kak OCHOBHOM (haKTOp MaKpO-BIUSHHS Ha MOTPEOUTEIb-

CKOC€ ITIOBCACHUC.
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2. ConMalibHO-?PKOHOMHYECKUH CTaTyC TUYHOCTH KaK OCHOBA ()OPMUPOBAHUS TIO-
BEJICHUS TOTPEOUTENECH.
3. CoupanbHple TPYNIBI U TPYNIOBbIE KOMMYHHUKAIIMKM KaK yCJIOBHE BHEIITHETO

BJIUSHUA HA HOTpe6I/ITeJIBCKOC IIOBCACHHUC.

Tema 6. Buympennue pakmopwvl nogedenus nompeoumeret

1. Bocnpusitue u 06padboTka nHOOpMAIIMK TOTPEOUTEIIEM.

2. ®aKTOphI TNYHOTO MOPSIKA U MX BIUSHUE HA TTOBEJACHNE TIPU MTOKYTIKE.

3. [lepcoHanbHble IEHHOCTH KaK JUYHOCTHBIE (PAKTOPbI MOBEICHUS MOTpeOUTE-
Jen.

4. Bnusinue nHQOPMHUPOBAHHOCTU B Ipoliecce (POpMHUPOBAHUS MOKYIMATEIHCKOTO

ITIOBCACHMUA.

Tema 7. [Ipoyecc npunamus nompedbumenamu peuienus 0 NOKynKe

1. MoaenupoBaHue OBEACHUS TIOTPEOUTEINS HA PHIHKE.
2. ®aKTOpPhI CUTYAIIHOHHOTO BJIMSHUSA Ha TPOIIECC PEIICHHUS O MOKYTIKE.
3. IIporieccrl oco3HaHMs MOTpeOUTEIEM OTPEOHOCTH B TOBape U MH(POpMAIIMOH-

HOT'O IIOMCKa

2.3.3 JlabopaTOpHbI€ 3aHATHUS

JlaGopaTopHble 3aHATHUS - HE MIPEyCMOTPEHBI
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2.3.4 [IpuMepHasa TeMaTUKa KypPCOBbIX pa6oT (IPOEKTORB)

KypcoBble paboTsl - HE IPETyCMOTPEHBI

2.4 CamocTOsITeJIbHOE M3YUYEeHHE Pa3/1eJI0OB AU CHUTLTHHBI

241 Opralmsauml CaAMOCTOATE/IbBHOI'O U3YYE€HHUA pa3a€/I10B JUCHUIIJ/INHDI

OcHoOBHas 11€J1b CaMOCTOATENIBHOU PabOThI CTYJIEHTA IPU U3YUYECHUU JTUCIUIUINHBI
— 3aKpENUTh TEOPETUUYECKUE 3HAHUA, MOJIYYEHHBIE B XOJ€ JICKIMOHHBIX 3aHATHM, a
Takxe cOpPMHUPOBATH MPAKTUUECKUE HABBIKU MO MOHUMAHUIO CYIIHOCTH U COBPEMEH-
HOMY BUJEHHIO OPTaHU3AMOHHOTO MOBEAEHHUS], €0 3HAYNMOCTHU U POJIU.

CamocrosiTenbHas paboTa CTYAEHTOB B MPOLECCE OCBOCHUS TUCHUIIIUHBI «CoLH-
aJIbHAS TICUXOJIOTUS W TICUXOJIOTHS MOTPEOUTENS» BKIIIOYACT B Ce0s: M3ydyeHHUE OCHOB-
HOI ¥ JIOTIOJIHUTENILHOM JIUTEPATyphl IO KypCy; padOTy C 3JIEKTPOHHBIMHU Y4E€OHBIMU pe-
cypcamu (KOIIP); uzyduenue matepuanaoB MepuoIudecKon meuaTu, HHTEPHET-PECYPCOB;
BBHITIOJIHEHHUE pedepaTUBHON pabOThI; MOATOTOBKY K JIEJIOBOM WUIrpe; MOATOTOBKY K Te-
CTUPOBAHMIO; MHIUBUIYAIbHBIE U TPYNIOBbIE KOHCYJIbTAIMU MO HAMOOJEe CIOKHBIM

BOIIPOCAM.

2.4.2 TeMbl AJ1s1 CAMOCTOATE/IBHOI'O U3y4YEHUS

1. Knaccuduxkaius Teopuii noTpeOUTEIbCKOTO MTOBEICHHUS.

2. CouunanbHO-TICUXOJIOTUYECKNE KOPHHM TEOpUN MOTpeOJIeHUsT U MOTpPeOUTEshb-
CKOT'O MTOBECHUSI.

3. [loHsATHS «TTOTPEOUTENBY, «IIOTPEOICHHUEY, KITOBEACHUE TOTPEOUTEISI.

4. TloBeaeHune moTpeOUTENS B MIPoOIlecCe MPUOOPETeHMS, TOTPEOICHUS U N30aBie-

HHA OT TOBAPOB
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2.4.3 ®opMbI KOHTPOJIA 32 BBINOJIHEHHMEM CaMOCTOSTE/IbHOM pa6oThI

Jlis MPOMEXYTOYHOTO KOHTPOJIS CTYAEHTHI MUINYT CAaMOCTOSITEIbHYIO paboTy
(BO3MOYKHBIE BapUaHTHI IIPECTABICHBI HUXKE).

VYyactue B nMpoBOAUMBIX (pOpMax KOHTPOJS B TEUEHHE CEMECTpa sABIsAeTcs 00s3a-
TENbHBIM IS BCEX CTYJEHTOB. Pe3ynbTaThl NaHHOTO KOHTPOJISI — COCTaBHas YacTh
OLICHKM 3HaHWM CTy/I€HTa B XO/€ UTOTOBOr'O 3a4€eTa.

Bapuanmut konmponavuvix 3a0anuii:

Cooeporcanue camocmosmenbHol pabompl: CTYIEHT U3y4aeT METOJO0JOTUYECKUE
BOIIPOCHI YIIPABJIEHUS MHTEJUIEKTYaIbHBIMU aKTUBAMU COBPEMEHHOU (PUPMBI.

Opranuzyer onpoc CIeuUaIiucTOB MPEeAMETHON 00JacTH, aHATM3UPYET U CHUCTe-
MaTH3UpPYET MOJIy4eHHYI0 nH(popmMannio. PazpabaTeiBaeT MOJENb CUCTEMBI: ONPEAEISAET
KOHTEKCT MOJIeNH, (POPMYJIUPYET 1IeJIb MOACIMPOBAHUS U TOUKY 3pEHUS, METOJIOM MO3-
rOBOro MmTypMa (POPMHUpPYET U YTOYHSET CIHUCOK MOTOKOB OOBEKTOB, (POPMUPYET U
YTOYHSIET CIIUCOK pabOT, CTPOUT JUArpaMMbl, IPOBOAUT UX JEKOMIO3UIIUIO, IPOBOJUT
UX KPUTHYECKYIO OLIEHKY U yTouHeHue. CocTaBiser rioccapuil. QopMupyeT nanku Jist
peuensupoBanus. [IpoxoauT cTaauyu KpUTUYECKOW OLEHKH, PELICH3UPOBAaHUS MOJAEIU
CUCTEMBI YIIPABIICHUS, TOBOJUT MOJIEJh JIO0 CTaTyca MyOIMKaIuu, pa3padaThiBaeT peKo-
MEH/IAlUU 10 €€ COBEPIIECHCTBOBAHMIO WM pecTpyKrypuzanuu. Odopmiser pesyiabTa-

Thbl, TOTOBUT IIPEC3CHTALIUIO.

2.4.4 llepeyeHb y4€OHO-METOANYECKOT0 00ecnieYeHus sl CAMOCTOATE/IbHOU

pa6oThl 00YYaOUIUXCS N0 JUCHMILIMHE (MOAYJIIO)

[Tepeuensb yueOHO-METOINYECKOTO 00ECTICUSHUS TUCITUTLIAHBI
Bun CPC T10 BBITIOJTHEHUIO CAMOCTOSTEILHON pabOThI
2 3
[TpopaboTka 1 moBTOpEHHE Pecypcsl (B T.4. ¥ anekTpoHHbIe) 6nbmuorexkn Kyol'y
JIEKLIMOHHOI'0 MaTepuaja, Ma- 1. Kocreuxuii A.H., CrapkoBa H.O. YpaBieHue HHTEIUICKTYaJIbHBIMH aKTH-
Tepuasia yueOHON 1 HAyIHOH BaMu: YueOH. moco0. — Kpacunonmap, Ky6I'Y, 2011. Marepuaisl 31eKTpOH.
JIUTEPATYPHI, MOATOTOBKA K y4e0HOTO TOCOOus
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MPAKTHYECKUM 3aHSATHSIM, [0
roToBKa pedeparoB u dcce.

Myxomnaxn B. 1. Kommeprinanu3zanums HHTEIUIEKTYalIbHOH COOCTBEHHOCTH
[Tekcr] / B. 1. Myxoman. - Mocksa : Maructp : UHOPA-M, 2017. - 511 c.
- bubnuorp.: c. 445-448

ConmanbHast ICHXOJIOTHS U TICUXOJIOTHS MOTPEOUTENSI ¥ UCKITIOUNTEIbHBIMA
mpaBaMu MPOMBITIIIEHHBIX Tipeanpustuii [Tekct] / A. 1O. Illatpakos, A. A.
Mepcussos, B. M. Angomus, C. K. Konranos. - [M.] : Dxonomuka , 2007. -
190 ¢

Banpaiinies C. B. OneHka MHTEIUICKTYalbHOM coOcTBeHHOCTH [ TekcT] :
[yueOnuk] / C. B. Banpnaiines ; [C.-Iletep0. roc. yH-T, DkoHOM. (hak.]. - M. :
Oxonomuka, 2010. - 471 c.

WurennexryanbHas coocTBeHHOCTH [Teker] : (mpaBa Ha pe3ysbTaThl HHTE-
JICKTYaJIbHOM JICATEIBHOCTH M CPEIICTBA MHANBUIYAIU3ALUH) | y4eOHOE TO-
cobue / moj o6ur. pexn. H. M. Koprryrosa. - M. : HOPMA, 2009. - 399 ¢
MeTtoandeckue yKa3aHHs MO BHITIOJHEHHIO CAMOCTOATENEHOW PaboThI 00y-
YarOIUXCS. Y TBEP)KACHO YUYEHBIM COBETOM YKOHOMHYECKOTO (haKyIbTeTa.
IIpotokon Ne 8 ot 29 utons 2017 r. Pexxum noctyna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

MeTtoandeckue yKa3aHus IS TOATOTOBKH K 3aHSATHSAM JISKIIHOHHOTO U ce-
MHHApPCKOTO THMA. Y TBEPKICHO YUCHBIM COBETOM SKOHOMHYECKOTO (ha-
kynbeTeTa. [Ipotokon Ne 8 ot 29 ntons 2017 r. Pexum goctyna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

y‘IC6HO-MCTOI[I/I‘ICCKI/IC MaTCpuaJibl AJIA CaMOCTOSITEJIbHOM pa6OTBI 06yqa}011114xc;1

U3 YuCla WHBAIWJOB M JIML C OrPaHUYEHHBIMH BO3MOXHOCTSIMHU 370poBbi (OB3)

NPEIOCTABIAIOTCA B (popMax, aJalTUPOBAHHBIX K OFPaHUYEHUSIM HX 3JI0pOBbS U BOC-

npUATHS UH(GOPMAITUH:

JIns i1 ¢ HapyIIEHUSIMU 3PECHUS:

— B IIeYaTHOU (popMe yBEeJIMYEHHBIM MIpUPTOM,

— B (hopMe IIEKTPOHHOTO TOKYMEHTA,

JI1s1 i1 ¢ HapyIIEHUSIMU CIIyXa:

— B IeyatHou popme,

— B (popMe 3JIEKTPOHHOTO JTIOKYMEHTA.

JIjist un ¢ HapyIEHUsIMUA ONIOPHO-/IBUTATENLHOTO armnapara:

— B reyatHou popme,

— B (popMe JIEKTPOHHOTO TIOKYMEHTA,
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3. O0pa3oBaTejibHbIEC TEXHOJIOTHU

B nponecce nzyyeHns JUCHUAIUIMHBI JIEKIUH, TPAKTUYECKUE 3aHATUSA, KOHCYJIbTA-
MU SIBJISIOTCS OCHOBHBIMM (hopMamMu OOy4deHHUsI B pamMKax JIEKIIMOHHO-CEMUHAPCKON
00paszoBaTenbHON TEXHOIOTHH.

B cootBerctBum ¢ Tpeboanusmu OI'OC BO peanuzaius KOMIETEHTHOCTHOTO
MOJIX0/1a IPEyCMAaTPUBAET IIMPOKOE HCIIOIb30BAHUE B yUEOHOM IPOLIECCE AaKTUBHBIX U
WHTEPAKTUBHBIX (DOPM TPOBEACHUS 3aHATHI (KOMITBIOTEPHBIX CUMYJISINH, ACIOBBIX U
POJIEBBIX WIP, Pa300p KOHKPETHBIX CUTYallUil, ICUXOJOIMYECKUE U WUHBbIE TPEHUHTH U
T.1.) B COYETAHUU C BHEAYTUTOPHOU paboTOil ¢ Leabi0 POPMUPOBAHUS U PA3BUTHUS Tpe-
OyeMbIx KomneTeHIui oOyvaronuxcs. [Ipu ocBoeHUU TUCIHUIUIMHBI B Y4EOHOM MpOIIEC-
C€ UCMOJIb3YIOTCSl aKTUBHBIE U HUHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHATHUM, & UMEHHO:

- TUCKYCCHU;

- TECTHUPOBAHUE;

- IPOBEJICHUE JIEJIOBBIX UID;

- paboTa B MaJIbIX TPYIIaXx;

- KOJUIOKBUYM.

B pamkax HacTosiiel yueOHOW JUCIUTIIMHBI MPETYCMOTPEHBI BCTPEUU C MPEI-
CTaBUTEISIMU POCCUMCKUX KOMITAHUHM, MaCTEP-KIACChl SKCIIEPTOB U CIIELIUAIUCTOB, IKC-
KypCUHU Ha TOProBble npeanpuarus KpacHongapa.

JInst muI ¢ OTpaHUYEHHBIMU BO3MOKHOCTSMU 310POBbs MPELYCMOTPEHA OPTraHu-
3a0Usl KOHCYJIbTAllMA C HCIOJb30BAHUEM DJIEKTPOHHOW TOYTHI, COLMAIIBHOW CETH
«BKontakte», Cpenst  MoayneHoro  dunamuueckoro  OOyuenus  KyOI'Y

http://moodle.kubsu.ru.

19



4. OueHo4HbIe CPeACTBA JJIA TEKYLIero KOHTPOJsSI yCIeBaeMOCTH U IpoMe-

JKYTOYHOM aTTecTalUuu

4.1 ®oHa OLEHOUYHBIX CPEACTB /Jisl MPOBeIeHUs TeKYIero KOHTPOJIst

4.1.1. lIpumepsl TeM AJ1s1 pa3padbOTKHU 3cce

1. Knaccudukanus Teopuii noTpeOUTEIbCKOTO MTOBEICHHUS.

2. CounanbHO-TICUXOJIOTUYECKNE KOPHHU TEOpUN MOTpeOJIeHUS U MOTpPeOUTEshb-

CKOTI'O IIOBCACHU.

3. [loHsATHS «TTOTPEOUTENDY, «IIOTPEOICHHUE), KITOBEACHUE TOTPEOUTETSI.

4. TloBenenue nMoTpeduUTENS B Mpolecce MpuoOpeTeHus, MoTpedIeHus: u n3danJe-

HH OT TOBApPOB.

5. HpOGKTI/IBHBIe MCTOJHUKN B HM3YUYCHHWH OTHOHICHHUA KJIIMCHTA K TOBApaM HIIN

yciIyram.

JIA.

6. [IpumeHeHne poJaeBbIX UTP B IICUXOJIOTUU TOTPEOUTENS.

/. AHaJOTUH U MCUXOJOTHYECKHE MOPTPETHl B U3YUCHUH MOBEACHUS MOTpeOuTE-

8. IloTpebHOCTH U UX YIOBICTBOPEHUE.

9. MoTuBbI IOBEICHUS: TIOHSITHE, CBOWCTBA, BUJIBI.
10. YTunurapHbii MOTHBBI.

11. 1 1. DcTeTnueckue MOTHUBBI.

12. CouunanpHple TpyNnbl U CPYIIOBbIE KOMMYHUKAIIMK KaK (PaKTOP BHEUIHETO

BJIMAHHWA Ha HOTpe6I/ITeJ'IBCI(OC ITIOBCACHHUC.

13. CoumanbHas ctpatudukaiys o01ecTBa U COIHMATbHO-25KOHOMUYECKHI CTaTyC

JUYHOCTU KaK OCHOBAa (POPMHUPOBAHUS TOBEJACHUS TOTPEOUTENEH.

14. Cembs 1 AJOMOXO34HWCTBO KaK MEPBUYHBIA BHEIIHUN (DAKTOp MOBEACHMS MO-

TpeouTens.
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15. OOyuenue notpedutenst U poiab UHHOPMUPOBAHHOCTHU B mpoiiecce HOpMUPO-
BaHUS NIOKYIATEIbCKOTO MMOBECHHUS.

16. ®akTops! TUYHOTO MOPSIIKA U UX BIUSHUE HA TIOBEJCHUE NIPU TIOKYIIKE.

17. Bocnpusitue u 06paboTka MHGOpMAIIMN MOTPEOUTENEM - OCHOBA MEXaHU3Ma
HPUHATHS

18. pemenus o MOKyIIKe.

19. TlepconanpHble IIEHHOCTH, >KMU3HEHHBIA CTUJIb U PECYPCHl KaK JUYHOCTHBIC
(bakTophl TOBEICHHUS TOTPEOUTEIICH.

20. OneHka BapHaHTOB MeEpe]l MOKYNKOW U (HOpMHpPOBAHHE MOTPEOUTENIEM ajlb-
TEPHATUB MOKYNATEIbCKOTO PELICHUS.

21. Ilokynka kak OCHOBHas CTaus MOTPEOUTEITHCKOTO PEIICHHUS.

4.1.2. [IpuMepbI TECTOBBIX BOIIPOCOB

4.1.3 lIpuMepbl NPAaKTHYECKUX 3aJaHUHA

W3 nmpennokeHHOro Crucka BhIOEpUTE TeMy (TEMBI HE JOJDKHBI MOBTOPATHCS; IO
OJTHOW TeMe MOXKeT paboTaTh MM OJIWH WM JBa 4yejoBeka). CocTaBbTe KOHCHEKT IO
TeMe, BKJIIOYAIOIMN: TeKCT oO0beMoM He meHnee 15000 3HakoB (¢ yka3aHHEM HCTOYHU-
KOB MH(popMaIm); npe3eHTanuio He menee 20 cnaiiios, rioccapuii (He meHee 15 Tep-
MHHOB). Tarxke MPHUBETCTBYETCS MPHIOKEHWE K KOHCIEKTY MHBIX MaTepuaioB: mind
map, BUICOPOJIUKH (MM pabOTaIOIIME CChUIKA HAa HUX B MHTEPHETE) U T.I1.

Tewmbr:
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1. [IpoeKTUBHBIE METOUKU B W3YyYEHUU OTHOLIEHUS KJIMEHTA K TOBapaMm WM yCIy-
ram.
. [IpuMeHeHue poJyieBbIX UIP B TICUXOJIOTUU TOTPEOUTENS.
. AHAJIOTUH U NICUXOJIOTHYECKHUE MOPTPETHI B U3YUEHUH MOBEACHUS IOTPEOUTEIIS.
. [ToTpeOHOCTH U X YAOBIETBOPEHUE.
. MOoTHBBI IOBEACHUS: IOHATHE, CBOMCTBA, BUJBI.

. YTWINTapHBIA MOTHUBBI

~N O o1 AW DN

. ConanpHble TPYNIbI U TPYNIOBbIE KOMMYHUKAIIMHM KaK ()aKTOp BHELIHETO BIIMS-
HUS Ha OTPEOUTENILCKOE TIOBEICHUE.

8. CommanpHast cTpatudukamnms oOMECTBa U COHMATBLHO-DPKOHOMHUYECKHI CTaTyc
JUYHOCTH KaK OCHOBA (hOPMHUPOBAHUS MOBEACHUS OTPEOUTETICH.

9. CeMbs U TOMOXO3SMUCTBO KaK MEPBUYHBIN BHEIHUI (DakTOp MOBEACHUS NOTPEOU-

TCIIA.

1.

4.1.4 llpumep Keiica A KOJUVIOKBHyMa

4.1.5 llepeyeHb IPUMEPOB KOHTPOJIbHbIX BOIPOCOB
1. Onpenenenne MOHATHI «OTPEOJICHHEY, KITOTPEOUTEIbY, IIOTPEOUTEILCKOE TO-
BEJICHUEY.
2. @akTOphl BHEUIHETO BIUSHUS HA MOBEICHUE MOTpeOUTENel KaK yCIOBUS Makpo- U

MUKpPOCPEIBI.
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3. KoHuenmus KynbTypsbl, €€ CTpyKTypa U posib B GOPMUPOBAHUU MTOTPEOUTETHCKOTO
MOBE/ICHUS.

4. Knaccudukanus KyJIbTYPHBIX [IEHHOCTEH MTOTPEOUTENS.

5. [lonsite «conumanbHas crpaTUUKalys OOIIECTBa» W KOHLEMUHUS COLUAIBHOTO
KJjacca.

6. JlerepMuHAHTBI COLMATIBHOTO KJIAcCa M COLUANIBHOTO CTaTyca MOTpeOUTess.

7. [lonsiTie «comuanpHas rpynmnay» U Kiaccu(ukaius TpynnoBoil IpUHAIEKHOCTH
MOTPEOUTENS.

8. [lonsitue «pedepentHas rpymnmnay. Bunsl pedepeHTHBIX TPYTIIL.

9. OmpeneneHre MEKIMYHOCTHON KOMMYHHMKAIIUH «U3 YCT B ycTa». THUIIBI KOMMYHHU-
KaIui.

10. XapakTepucTuKa «BIUATENIEH» KaK JIUIEPOB MHEHUH.

11. Cembs (1OMOXO035MCTBO) KaK OCHOBHAS €AMHUIIA TOTPEOICHUS TOBAPOB U YCIIYT.

12. Knaccudukaiys posiel mo MNPUHITHIO CeMbel (JIOMOXO3SMCTBOM) PEIICHHUS O
MOKYTIKE.

13. Bocnipusitue u o0paboTka MHPOpMAIIUKM KaK OCHOBAa MEXaHHU3Ma IPUHATHS pe-
HICHUSI O TIOKYIIKE.

14. Tlonsartue 00 31eMeHTax Mmporiecca BOCIPUATHS HH(DOpMALIMKU TOTPEOUTEIIEM.

15. IlamsaTh U ee ponb B cucreMe o0paboTku MHPopMauuu norpedureneM. Bumabl
MTaMSITH.

16. TToHsATHE TMIHOCTH, €€ BHEIITHSS M BHYTPEHHSISI CTPYKTYpa.

17. MoTuBanus norpedburess. MoTuBbl U uX cTpykrypa. OCHOBHBIE TEOPHH MOTHBA-
ITAH TIOTPEOUTEIIS.

18. Dmorusi. XapakTepuCTHKA SMOIIMOHAIBHOU Cephl MOBEACHUS TOTPEOUTENS.

19. TlonsiTue O MEpPCOHANBHBIX LIEHHOCTSIX MOTpeOuTeNns (LEHHOCTHBIX OpPHEHTALU-
SX).
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20. KoHnenust ¥ MOJIeTH >KU3HEHHOTO cTuiisi motpedutens. Knaccudukanus oc-
HOBHBIX MOJENEN.

21. IlonsiTHe 0 3HAHUSIX MOTPEOUTENS O TOBape (YpoBHE HH(POPMHUPOBAHHOCTH ).

22. OTHOIICHNE OTPEOUTEIIS K TOBAPY.

23. MHoro(hakTopHbIE MOJIEIN UCCIIEIOBAHNS OTHOILIEHUS MOTPEOUTENSI K TOBApY.

24. XapakTepucTUKa TUIIOB CHUTyalluid: KOMMYHUKAIIMOHHAsl CUTyallusl, CUTyalus
MOKYIIKH U €€ UCITOJIh30BAHUS.

25. XapakTepucTuka (pakTOpoB CUTYaIMOHHOTO BIIMSHMS HA MOTPEOUTENHCKOE MO-
BEJICHHE.

26. MoaenupoBaHue MOBEACHUS MOTPEOUTENA. MOJENb «CTUMYII-PEaKIus».

27. CylmHOCTh pelieHus NoTpeOuTess O MOKYIKe KaK OIEHKAa Pa3JIMUHbIX aTpuOyTOB
IPOIYKTA.

28. Knaccudukanuss THIOB PEIICHUN MNOTpeOUTENss O TMOKYMNKe. XapaKTepUCTHKA
mpoliiecca OCo3HaHusi NMoTpedHocTH B ToBape. CylIHOCTh CTaauu HH(POPMAIIMOHHOTO
MOMCKA MOTpeOnTEIISI.

29. [Iponiecc oneHku U (HOpMUPOBAHHE TOTPEOUTENEM ajbTepHATUB (BapHUAHTOB)
MTOKYTIKH.

30. CakpalibHOE U A3BIUYECKOE MOTPEOJICHUE B MIPOIIECCE UCTIOIb30BaHUSI KYIIJIEGHHOTO
ToBapa. DopMupoBaHUE OIEHKN TOTPEOUTEIIEM CIIETAaHHON MOKYIIKH.

31. BapuaHThl o1ieHKH TTOTpeOUTENEeM MOCie OTpeOIeHus MpoaykTa. BapuaHTsl pe-
aKIMM MTOTpeOuTeNeH, HEYTOBJICTBOPCHHBIX MOKYITKOM.

32. Iloka3aTenu BEIOOpA HCTOUYHUKA U IPEIMETa MOKYIKH.

33. BayrpuMarasuHHbie 1 BHEMara3uHHbIe (DaKTOPBI MOKYTIKH.

34. XapakTeprucTHKa OCHOBHBIX MTOCIIETIOKYITOYHBIX COIIMAIBHBIX IMPOIIECCCOB.

35. [lonsitne 00 «OpPraHM3AIMOHHOM IMOKymHaTene». Mojelnb «OpraHu3aIllMOHHOTO

IMOBCACHMS ITOKYIIATCIIA .
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4.1.6 Cnucok TeMm A5 pedpepaToB

1. Knaccudukauus Teopuit HOTpeOUTEIHCKOTO MTOBEACHHUS.

2. CouualibHO-TICUXOJIOTHYECKHE KOPHU TEOpHUil MOTPeOIeHHUS U MOTPEOUTEIHCKOTO
MOBE/ICHUS.

3. TloHATus «OTPEOUTENDbY, KITOTPEOJICHUEY, «IIOBEICHUE MTOTPEOUTEIISD).

4. TloBeneHue noTpeduUTENs B Mpoliecce MpuoOpeTeHus, MOTpeOIeHUs U U30aBICHUS
OT TOBapOB.

5. [IpoexkTuBHBIE METOAVMKH B U3yYCHUH OTHOLICHMS KJIMEHTa K TOBapaM HIIH yCIy-
ram.

6. IIpuMeHeHue poJIeBbIX UTP B ICUXOJIOTHH TOTPEOUTEIS.

7. AHaNOTUU ¥ NCUXOJIOTUYECKHE OPTPETHl B U3yUCHUH MTOBEICHHSI TOTPEOUTES.

8. IloTpeOHOCTH U UX yIOBIECTBOPECHHE.

9. MoOTHBEI ITOBEJICHUS: TIOHATHE, CBOMCTBA, BUIBI.

10. Y TunurapHblii MOTHBBI.
11. DCTEeTUYECKUE MOTHBBI.
12. CouuanpHble TPyNIbl U TPYNIOBbIE KOMMYHUKALMU KaK (DAKTOpP BHEIIHETO

BIIMSIHUSI HA TIOTPEOUTEITHLCKOE TTOBEICHUE.
13. ConmanpHas crpatudukaiys o0IecTBa U COMMATIBHO-OPKOHOMUYECKUH CcTa-

TyC JIMYHOCTH KaK OCHOBAa (POPMUPOBAHUS MTOBEJCHUS TOTPEOUTENEH.

14. CeMbsi 1 TOMOXO03SMCTBO KaK MEPBUYHBIN BHEITHUHN (DAKTOp MOBEICHUS TO-
TpeOuTers.
15. OOyuenue noTpeOuTeNst U poJib MHPOPMUPOBAHHOCTHU B Tpoliecce Gpopmu-

POBaHH:A ITOKYIIATCIILCKOI'O IMOBCACHU .

16. q)aKTOpI:;I JIMYHOI'O MOpAAKa U UX BIIMAHHUC HAa ITOBCACHHC ITPH ITIOKYIIKE.
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17, Bocnpusitue u 06pabotka nHpopmanuu NoTpedUTesIeM - OCHOBa MEXaHU3-
Ma TIPUHSITHUS

18. peIIeHUsI O MOKYTIKE.

19. [lepconanbHbIe LIEHHOCTH, dKU3HEHHBIA CTHIIb U PECYpChl KaK JIMYHOCTHBIE
(bakTOophI MOBEICHUS TOTpeOUTENEH.

20. OreHKa BapuaHTOB Tepe MOKYNKON 1 (POpMUpPOBAHKE MTOTPEOUTEIEM Allb-
TEPHATUB MOKYMNATEILCKOTO PELICHUSI.

21. [Toxynka kak OCHOBHasi CTaJusi MOTPEOUTENHCKOTO PEIICHUSI.

Oo6uuit nnan nanucanus pegpepama

OOmuit o0vem padoter: 15-20 ctp. Ilpu BhIMONHEHHH PabOTHI HCHOJB3YETCS
mpudt Times New Roman, pasmep mpudra 14, yepe3 moayTopHblid HHTEpBai1. TekcT
o(OPMIISIIOT ¢ COOJTIOICHUEM CIIEAYIOIHUX pa3MepoB moJiei: 1eBoe — 30 mm, mpaBoe — 10
MM, BepxHee — 1,5 MM HikHee — 20 mM. Pasmep ab3aiiHoro orcrymna J0JKeH ObITh OJ11-
HAKOBBIM IO BCEMY TEKCTY U paBeH 1,25 mm.

Hywmeparusi cTpanul] HauMHAeTCsl ¢ 3 JIMCTAa: TUTYJBHBIN JIUCT U COAEpKaHUE HE
HYMEPYIOTCSI, HO BKJIFOUAIOTCS B O0IIYyI0 Hymepainuio. Homep cTpaHuiibl mpocTaBisieTcs
apabckuMu 1 paMu B IPaBOM HUKHEM YTy CTPAHHII.

CchUIKM Ha IUTEpaTypy AAlOTCSA B KBaJpaTHBIX CKOOKax MO TEKCTY, Hanmpumep: [5,
c. 32].

Hapsiny ¢ TeopeTnyecKuMu MOJNIOKEHUSIMH, padoTa JIOJDKHA COAEPKATh MPAKTH-
YecKre MpuMephl (MaTepuabl s TPaKTUYECKON YacTH pabOThl MOXKET OBITh MOJ00paH

110 MecTy padoThl aBTopa wiH 1no Mmarepuanam CMU (raszeTsl, xKypHaisl, UHTEpHET).

4.1.7 IIpuMepbl CUTYaLlMOHHBIX 3a4a4
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4.1.8 l[IpoexkTHBIE 3a4aHUSA

Crynentsl bakanaBpuaTa BBIIOJHSIOT MPOECKTHBIE 33JaHUS IO BBISIBICHUIO TPO-
OsieM U 1enel HHPOPMaLIMOHHOTO oOecnieyeHus: OM3Heca TOProBOl KOMITAHUH, a TAKXKe
no opraHuzanuu cOopa TpedyemMon HHPOpMAIUN MOCPEICTBOM KOJUYECTBEHHBIX U Ka-
YECTBEHHBIX METOJ0OB MAapKETUHIOBOTO MCCJIEIOBAHUS M JaJIbHEHIlIEMy aHAJIU3y U WH-
TeprpeTaly JaHHbIX.

IIpuMep NpPoEeKTHOrO 3a1aHUA

3amura NpoekTa NPOUCXOIUT B BUJI€ MPE3EHTAIIMM Ha COOTBETCTBYIOIIEM MPAK-

TUYECKOM 3aHsATUU. Kaxaplil mpoekT peanusyercs rpynmnoi no 3-4 yenoBeka ¢ pacrpe-

JACIICHUCM C(bep OTBCTCTBCHHOCTHU MCKAY YICHAMU I'DYIIIIBI.

4.2 ®oHJ OLICHOYHBIX CPEICTB AJISl MPOBEICHUA NMPOMEKYTOYHOM aTTeCTALUN

4.2.1 TeMbl AJi1 IOATOTOBKHM K 3a4eTy

1. Onpenenenue MOHATUN «HOTPEOICHUE», CIIOTPEOUTENbY, KIIOTPEOUTEIHCKOE MO-
BEJICHHE.

2. @aKkTOpHI BHEIIHETO BIUSHUS Ha MMOBEICHUE MOTpedUTeNel Kak yCIOBHS MaKpo- U
MUKPOCPEIbI.

3. KoHuenmus KynbTypbl, €€ CTpyKTypa U posib B GOPMUPOBAHUU MOTPEOUTENHCKOTO
HIOBEJICHHUS.

4. Knaccuukanus KyJabTypHBIX [IEHHOCTEH MOTpeOUTENIs.

5. [lonatue «comuanbHasi cTpaTHduKanys OOIIECTBa» W KOHIEMIHUS COILMAIBLHOTO
KJacca.

6. JleTepMUHAHTBI COLIMATIBHOTO KJIaCCa M COLMAIBHOIO CTaTyca MOTpeOnuTes.

7. Ilonatue «coumasnabHas rpymnmna» U Kiaccu(uKanus TPyNInoBON MPUHAIICKHOCTH
noTpeouTes.
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8. [lonsitue «pedepentHas rpymnmnay. Buasl pedepeHTHBIX TPYTIIL.

9. OmnpeneneHyre MEKIMYHOCTHON KOMMYHHUKAIIMH «U3 YCT B ycTa». THUIIBI KOMMYHHU-
KaIuiu.

10. XapakrepucTuka «BIUSATENICH» KaK JIUIEPOB MHEHUH.

11. Cembs (1OMOX035MCTBO) KaK OCHOBHAS €AMHUIIA TOTPEOJICHUSI TOBAPOB U YCIIYT.

12. Knaccudukanusi posieil mo NpUHITHIO CEeMbEH (IIOMOXO3SIICTBOM) pEIICHHS O
MOKYTIKE.

13. Bocnpusitue 1 06paboTka MHGOpMAIMM KaK OCHOBAa MEXaHM3Ma NPUHSITHUS pe-
LIEHUS O MOKYIIKE.

14. TlonsiTre 00 37eMEHTax mpoliecca BOCIPUATHS HHDOPMAITUN TTOTPEOUTEIEM.

15. [lamaTe U ee poJjib B cucreme 00paboTku mHpopmaruu norpedutTenemM. Buabi
MaMSATH.

16. IloHsiTHE TMYHOCTH, €€ BHEIIHASI U BHYTPEHHSSI CTPYKTYpa.

17. MotuBanus notpeduresnsi. MOTUBBI U UX CTpyKTypa. OCHOBHBIE TEOPUU MOTUBA-
UM IOTPEOUTEIIA.

18. DOmorusi. XapakTepuCTHKA SMOIIMOHAIBHOU Cephl MOBEACHUS TOTPEOUTENS.

19. TlonsiTHE O MEPCOHANBHBIX LIEHHOCTSIX MOTpeOuTeNns (LEHHOCTHBIX OpPHEHTAaLU-
X).

20. KoHnenust 1 MOJICIN JKU3HEHHOTO CTWis motpedutens. Knmaccudukamms oc-
HOBHBIX MOJICJIEH.

21. TTonsTHE O 3HAHUAX MOTPEOUTEIS O ToBape (ypoBHE HH(POPMUPOBAHHOCTH).

22. OTHOIICHHE TOTPEOUTENS K TOBapY.

23. MHOrohakTOpHbIC MOJICIH UCCIEIOBAHUS OTHOIIIEHUS MOTPEOUTENIS K TOBApY.

24. XapaKkTepuCTHKa TUIIOB CUTYyallMii: KOMMYHUKAIIMOHHAS CHUTYyallWs, CUTyaIlus

IMOKYIIKHM K €C UCIIOJIb30BAHMA.
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25. XapakTepucTuka (pakTOpOB CUTYAIIMOHHOTO BIIMSHHUSA HAa MOTPEOUTENIHCKOE TO-
BEJICHHE.

26. MonenupoBaHue NOBeACHUs OTpeduTesns. Moaenb «CTUMYI-peaKus.

27. CymHOCTb petieHusi HoTpeOUuTest O MOKYIKe KaK OIIEHKa PAa3IUYHbIX aTpuOyTOB
MPOJYKTA.

28. Knaccudukamuss TUIOB pEIICHUN NOTpeOUTENss O TMOKYMNKE. XapaKTepPUCTUKA
npolrecca OCo3HaHMsI MOTpeOHOCTH B ToBape. CyIIHOCTb CTaauu HH(MOPMAIIMOHHOTO
MOKMCKa MOTpeOUTES.

29. Ilponiecc oueHku U (GopMHUpPOBaHUE MOTpPeOUTETEM allbTEPHATUB (BAPUAHTOB)
MOKYTIKH.

30. CakpasibHOE U SI3bIY€CKOE MOTPEOICHUE B MPOIECCE UCIIOIB30BAHUS KYIIEHHOTO
ToBapa. opMUPOBaHUE OLIEHKH MTOTPEOUTENEM CIETaHHON MOKYIIKH.

31. BapuaHThI OlIEHKM TOTpeOUTENIeM TOocie MOTpedieHus: MpoiyKTa. BapuanTsl pe-
aKIUM oTpeduTtenei, HeyT0BJIETBOPEHHBIX MOKYIIKOM.

32. Iloka3aTenu BbIOOpa HCTOUYHUKA U IPEIMETa MOKYIIKH.

33. BHyTpuMarasuHHbIC 1 BHEMara3uHHbIC (DAKTOPHI MOKYIIKH.

34. XapaKkTepucTHUKa OCHOBHBIX MOCIETOKYITOUYHBIX COLIMABHBIX MPOIECCOB.

35. [lonstue 00 «opraHU3allMOHHOM IIOKYyIarene». Mojelnb «OpraHu3allMOHHOTO

MMOBCACHUA ITOKYIIATCIIS . CDaKTOpBI OpraHU3allMOHHOI0 CTHJIA.

4.2.2 O6pasen, 3K3aMeHalLUOHHOI0 OUJIeTa

(?K3aMeH Mo AUCIUIUIMHE HE MPEyCMOTPEH )

4.2. 3 O6pa3sern 3Kk3aMeHALMMIOHHOTI'0 TeCTa
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DK3aMEeHallMOHHOE 3aJlaHue 1Mo Kypcy «CouualibHasi MCUXOJOTHS U MCUXOJIOTHUS

NOTPEOUTENSI» HE PETYCMOTPEHO

5. IlepeyeHb OCHOBHOW M JOINOJHUTEJIbHONH Y4eOHOU JUTEepaTypbl, HE00XO0-

JTUMOM 1JI11 OCBOCHHUS U CIHUIIIINHBI

5.1 OcHoBHas JuTEpaTypa

1.  Amngpeesa, I'. M. ConmanbHas rncuxosorus: yue6. / I'. M. Anpapeesa. - 5-e. - Mocksa : Acnekr Ilpecc,
2014. - 363 c. - https://e.lanbook.com/book/68756

2. Baromu, P. I1. Conmanbras ncuxonorus notpedutens [Tekct] : [yaeOHOe mocobue aist CTyIeHTOB BY-
308] / P. I1. Baromun, 11. Tepxan-Kawmu, . P. Ipuctep ; [mep. ¢ aurn. A. B. Anexcanaposoii, C. A. Ce-
MEHOBOH ; Hay4. pen. pyc. Tekcra T. B. ®onomeesal. - M. : Akagemus, 2008. - 270 c. : wi. - bubnworp. B
KOHIIE T71aB. - bubnuorp. : c. 227-269. - ISBN 9785769547553 : 227.70 Ox3emmusapsi:: 10,

3. Edumona, H. C. Counanpnas ncuxomnorus [DnekrpoHHsiid pecype] : yueonuk mis CI1O / H. C. Edpumo-
Ba, A. B. JIutBunosa. - Mocksa : IOpaiir, 2017. - 442 c. - https://biblio-online.ru/book/B392CEA9-DEA4-
4EB4-8D97-4F5DC194C338.

4.  Bmxysmn, Pomxep J. Iosenenne motpedureneii [Texer] / Powkep JI. Bmokyamn, Ion. Y. Munuapx,
Ixeiime @. Dumxen ; nep. ¢ adri. Jl. Paeckas ; mog o6mr. pen. JI. A. BonkoBoii. - 9-e u3f., MexayHap. -
CIIG. u gp. : Iurep, 2002. - 621 c. - (Teopus u nmpakTUKa MeHeKMeHTa). Dk3eMuisapbl: 14, (1999r. Dk-
3eMIUBSIpHL: 1,)

I[J'IH OCBOCHHA JUCHUIIIIMHBI HHBAJIMAAMHA W JIUIAaMHU C OIpaHUMYCHHBIMHU BO3MOXK-
HOCTSAMU 3O0pPOBbA HUMCIOTCA HU3AAHUSA B JJICKTPOHHOM BHJAC B J3JICKTPOHHO-

OMOJIMOTEYHBIX CUCTEMAX

1. DOnextponHas OubnuoTedHas cuctema '"YHHUBEpcUTETCKas OHOIMOTEKA
ONLINE"

2. DnexTpoHHAast OMOIMOTEUHAs cCUCTeMa m3narenberea "Jlans"

3. DmnekTpoHHas 6ubnroreuHas cuctema "FOpait"

4. DnextponHas ouonuoreunas cucrema "ZNANIUM.COM™
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5.2 JlonoJiHUTEJIbHAS JIUTEPAaTypa

1. Crarr, [IpBua. [cuxonorus norpedurens [Texct] / [I. Crarr ; [mep. ¢ anri. C. Eroposoii, b. Oproga]. - CIIG.
[u ap.] : [Tutep, 2003. - 445 c. : un. - (IlpakTryeckas ncuxojorus). - bubnuorp. : ¢. 412-440. Sx3eMIUIApsL: 4,
2. Yanaunu, Podept b. Ilcuxonorus iusuaus [Texcer] / Pooept Yanmuuwu ; [nep. ¢ anrn. E. Boakora, 1. Boi-
koBa, O. Ily3eipeBa]. - CII6. [u np.] : TTurep, 2014. - 331c. Dx3emruispsr: 4 (2008r. Dx3emrutsapst: 2 2007r. : 6;
2006r. 2; 2005r. 3, ; 2004r. 2; 2003r. 1, ; 2001r. 1)

3. Yanauuu, P. Counanbhas ncuxonorus [Tekcr] : [yueOnuk] / P. Yannunu, [. Kenpuk, C. Heiibepr ; mep. ¢
anri. [C. Komapos, B. Ky3un, O. Ky3nenosa] ; 5-¢ uzn. - Cankr-IlerepOypr [u ap.] : [Turep, 2016. - 845 c. :
W.. DK3eMIUPHI: 5.

4. Kokpan, Kpoiir. Hac mHOro - motpebutens onun: opueHtupyemcs Ha norpedurens [Tekcr] / K. Kokpan ;
[mep. ¢ anrn. A. b. bommuna). - M. : Ctaamapts! U kadectBo, 2009. - 166 c. : Tabmn. - (IIpakTuueckuii MEHEK-
MEHT). DK3eMIUTIPHL: 2.

5. Maiiepc, IoBua. CoumansHast ncuxojorus [Tekcr] : [yueOnuk] / JaBua Maiiepc ; [mep. ¢ anri. 3. 3aMuyk]. -
7-¢ u3n. - CIIO. [u ap.] : TTurep, 2008. - 793 c. : Ox3emmsaper: 10, (2007r. 1,; 2004r. 1; 2002r. 2; 2000r. 13;
1999r: 3; 1997r. 82)

5.3 JlutepaTtypa ais pedeparton

1. Amngpeesa, I'. M. 3apyOexxHasi corpaibHasi ICUXoJa0rust XX CTONETHUs: Teo-
petudeckue noaxoanbl [Tekcr] : yueOHOe nmocodue JiJisi CTyIeHTOB By30B / I
M. Aungpeesa, H. H. boromonoga, JI. A. Ilerposckas. - M. : Acnekr Ilpecc,
2001. - 286 c. - bubnuorp.: c. 278-284. - ISBN 5756701389 : 75.00

2. T'opoynos, B. K. [ToTpeburenbckuii cripoc: aHaIUTHYECKAsT TCOPUS U MPHU-
noxenus [Tekcr] / B. K. 'opOyHoB. - YabsHoBck : [Yal'V], 2015. - 261 c. :
wi. - bubmmorp.: c. 251-261. - ISBN 9785888665770 : 200.00

3. 3umbapno, ®unun. CoruansHoe BausHue [Tekct] : [yueOHoe mocobue] /
Owmun 3umbapro, Maiikn Jlsinmne ; nep. ¢ anrit. H. Maneruna, A. @eno-
poB. - CII06. [u np.] : ITutep, 2001. - 444 c. : un. - (MacTepa NCUX0JIOTHN). -
bubnuorp.: c. 426 - 444. - ISBN 5804601725. - ISBN 0070728771 : 105 p.

4. Bexu sxonomuueckort mbicau [Tekct] : B 3 1. T. 1 : Teopust motpedburens-

CKOT'0 TMOBeAeHUsI U crpoca / cocT. U obul. pea. B. M. lNanenepuna ; C.-
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10.

[TeTep6. TOC. YH-T SKOHOMHKH W (PMHAHCOB ; BBICHI. IMIK. SKOHOMUKH. -
CIIO. : Dxonommueckas mkoia, 2000. - 380 c. : wr., Tabn. - (bubmmoteka

"Ixonomuueckas mkoja". Beim. 27). - ISBN 59004284861.

bepeskuna, O. II. CouuanbHo-Ticuxojorudeckoe Bozuaeiicteue CMU
[TekcT] : yuebHOE mocoOue A CTYJACHTOB BBICHINX YUEOHBIX 3aBEJICHUM /
O. I1. bepe3kuna. - M. : Akanemus, 2009. - 240 c. - (Bricmiee npodeccuo-
HaJpHOE 00pa3oBaHue. CBsI3U ¢ OOIIECCTBEHHOCTHIO). - bUOIHMOTp. B KOHIIE
rnas. - ISBN 9785769549045 : 328.90

Hazapetsin, A. I1. [Icuxonorusi CTHXUHHOTO MaccoBOTO noBeaeHus [ TekcT]:
TOJINA, CIYXH, MOJUTHYECKUE U PEKIaMHbIe KaMIIaHUM : yuyeOHoe mocoldue
st cryaeHToB By3oB / A. I1. Hazapetsn. - 2-e u3zn., nepepad. - M. : Aka-
nemust, 2005. - 154 c. - (Beiciee npodeccuonansnoe oobpazoBanue. Ilcu-
xoJiorusi). - bubnuorp.: ¢. 136-138. - bubnuorp. B koHie ygeknuid. - ISBN
5769521201 : 130.68.

Kopuaunosa, T. B. Ilcuxonorus pucka u npuHsAths pemeHuit [Tekct] :

yaeOHoe mocobue s cryaeHToB By30B / T. B. Kopaunosa. - M. : Acriekt
ITpecc, 2003. - 285 c. - bubnuorp. : c. 273-279. - ISBN 5756702679 : 144
p.

Douglas, Mary. The world of goods [Texkcr] : towards an anthropology of
consumption / Mary Douglas, Baron Isherwood. - Repr. - London ; New
York : Routledge, 2006. - XXVII, 169 p. : ill. - Oxcdopackuii Poccuiickuii
®ona. - ISBN 0415130476 : 1084.42.

Utilitarianism and beyond [Tekcr] / edited by Amartya Sen and Bernard
Williams. - Reprinted. - Cambridge : Cambridge University Press, 1999. -
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290 pp. - Okchopackuii Poccutickuii ®ona. - Bibliography : p.279-290 . -
ISBN 0521287715 : 1472 p. 65 k.

11. Frank, Robert H. Microeconomics and behavior [Tekcr] / Robert H. Frank.
- New York, [et al.] : McGraw-Hill , 1994. - xxviii, 753 pp., incl. index. -
ISBN 0070218773 : 2000 p.

5.4. Ilepuoanyeckue N3IaHUA

1. «Mapketunry. [lepuoauyeckuii sxypHall.

2. «Mapketunr B Poccum u 3a pyOexxom». Ilepuommueckuii  KypHaul.
http://www.mavriz.ru/

3. «MapKeTHUHT U MAapKETHHTOBBIE MCCIICIOBAHUS)

4. TlpakThuecKkuil MapKETHUHIY

5. Kypuan «Memua IIpodpu». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJEKOMMYHUKAINMOHHONW CeTH

«/HTepHEeT», HEOOXOAUMBIX [IJISI 0CBOEHMS JUCIHUILIUHBI (MOYJIs1)

6. Ilopram HOoBOCTEH «Lenta ru». Pexxum nocrymna: http://www.lenta.ru/

7. Tlopran HOBOCTEN «BenomocTm». Pexum NOCTyIa:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. Ilopran HOBOCTEMU «KommepcaHT. ru». Pexum JIOCTyTaA:

http://www.kommersant.ru/

9. Bcepoccuiickuii neHTp uzydeHus: odmectseHHoro Muenus (BIIIOM). Pexum
nocryna: http://wciom.ru/index.php?id=57#

10. ExxenneBHas uaTepHeT-Tazeta «HoBocTu TenekoMmMmyHukanuii, Bemanus u UT.
Pexxum moctyna: http://www.comnews.ru/lastnews/

11. UccnenoBareiabckuii xonauur «Pomupy. Pexxum moctyma: http://www.romir.ru/

12. UccnenoBarenbckuii meHTp Komkon. Pexum poctyma: http://www.comcon-
2.ru/
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13. UccnenoBatenbckass rpymma TNS.  Pexumm  mocrtyma:  http://www.tns-
global.ru/rus/index.wbp

14. psychology.ru - nadopMannoHHBIN pecypc M0 BOIIPOCaM IICHUXOJIOTHH.

15. psychology.net.ru - MaTepuabl M0 HAYYHOU U MOMYJISIPHOM MICUXOJIOTHH.

16. psychologi.net.ru - 0630p MaTepraIOB O IMCUXOJOTUH B3aMMOOTHOIIICHHUH.

17. psychology.su - xxypuain «IIcuxonorusy.

18. psychologylib.ru - 6udmmoTeka Mo NCUXOIOrUU.

19. flogiston.ru - akTyanbHas HHPOPMALIKS O COOBITUSX B MUPE TICUXOJIOTHH.

20. Monutopunar CMU. Pexxum nocryma: http://www.integrum.ru/

21. www. marketing.al. ru busHec B ceTsix

22. www. marketing.spb. ru DHIKIOTIEIUS] MAPKETHHTA

7. MeToanueckue YKazaHusa OJist oﬁyqamumxca 0 OCBOCHHIO JTUCIHUIIIIMHBI

[IporpaMma AMCHMIUIMHBI BKJIIOYAET JIEKIIMOHHBIA MaTepuall, MPAKTUUECKUE 3a-
HATHS W 3aJaHus K CaMOCTOSITENIbHON paboTe. B camocTosTenpHYyI0 padoTy CTyaeHTa
BXOJIUT OCBOCHHE TEOPETUUYECKOTO MaTepuayia ¢ MCIOJIb30BAHUEM JIEKIIUH U PEKOMEH-
JIOBAaHHOMU JINTEPATYPHI, MMOJITOTOBKA 3¢Ce, pedepaToB, BHIIOTHEHNE MPAKTUYECKUX U Te-
CTOBBIX 3aJaHUU.

@®opmMa UTOTOBOI0 KOHTPOJISI — IK3aMeH.

3akperieHne MOTYyYECHHBIX TEOPETUUECKUX 3HAHUW OCYIIECTBIISIETCS HA MPAKTH-
YECKHUX 3aHATUAX. e npakTH4ecKux 3aHsATHI:

- pacmMpeHHe U yriayOJieHre 3HaHUK Mo BaXKHEHIITUM MpooieMaM Kypca;

- 3aKpEIUICHWE 3HAHMM U YMEHUS U3JIaratb CYIIHOCTb AHAIM3UPYEMBIX MH-
POXO3SMCTBEHHBIX SIBJICHUNA U TIPOIIECCOB;

- ¢dopMuUpOBaHNE HABBIKOB aHAIUTUYECKON pabOTHI.

Bce 3T0 1m03BONMT CTyNEHTY MpUOOpEeCcTH HABBIKKM MPO(EeCCHOHATBLHOTO MacTep-
CTBa, BBIPaOOTATh CBOE COOCTBEHHOE OTHOIICHUE K MPOUCXOAIIMM MpolleccaMm B Mpo-
I[ECCe OpPTaHW3alMHA W MPOCKTUPOBAHUH MPEANPHUITHI TOPTOBIU ChEphl YCIyT, CaMo-

CTOSITENIBHO MOA0MPaTh HHPOPMAIIMOHHBIE UCTOYHUKH, (DOPMYIUPOBATh PEKOMEHIAIIUN
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OTHOCUTEIBHO BO3MOXKHBIX CLHEHAPUEB JUHAMUKH KOMMEPYECKUX MPOLECCOB U yIpaB-
JIEHUS TPEANPHUATUEM.

[IpakTuueckue 3aHsATHS HUTMGYIOT MpodhecCuoHaIbHOE MAacTEepPCTBO, AAlOT BO3-
MOKHOCTbh MPAaBHJIBHO (DOPMYIMPOBATH OTBETHl Ha BOIMPOCHI, CBOOOIHO H3BICHITHCS
IPU MOMOIIM 3KOHOMUYECKON JIEKCHKH, TPEHUPOBATHCS B MYOJIMYHBIX BBICTYIUICHUSX,
YyBCTBOBATh CEOsl YBEPEHHO B JUCKYCCHSIX.

[IpakTHyeckue 3aHATUS MMO3BOJISIIOT 00OOIIUTh M3YUYECHHBIN MaTepuai, MOJyYUTh
pe3ynbTaT aHAIM3UPYEMOM CUTYyalluH, PEIIUTh 3a/1ayy WK pa3o0paTbcsi B SKOHOMUYE-
CKOM CUTYyallu, MOJEIIH.

OueHouHbIE CpeACcTBa ISl KOHTPOJS YCHEBAEMOCTH W PE3YJIBTATOB OCBOCHHUS
y4eOHOMN AUCIMIIIAHBI

a) 071 meKyuieil ycneeaemocmu:

- BOIIPOCHI ISl MOATOTOBKH K MPAKTUYECKUM 3aHATUAM (TPUIIAraroTCs)

- TEMBI JIJIs1 TIOATOTOBKHU pedepaToB U dcce (MpuiararTcs);

- TECTOBBIC 3aJ]aHUs (IPUIIATAIOTCS);

- BOTIPOCHI JJIsl AUCKYCCUM (TTPUIIAraroTcs)

0) 0711 nPOMENHCYMOUHOU ammecmayuu:

- BOMPOCHI JJIs IOJITOTOBKH K AK3aMEHY (ITpUJIararoTcs).

OCHOBHBIM BUAOM HU3yuyeHHUs Kypca «OpraHu3zalus, TEXHOJOTHUS U MPOEKTUPOBaA-
HUE MPEINPUATHID) SIBISETCA CaMOCTOATEIbHAsI padoTa CTYJACHTOB C y4eOHOM, HAydHOM
U IpyTOU PEKOMEHAYEMOM NPENOIaBaTEIIEM JIUTEPATYPOH.

Heab camocTosiTeILHOM PA0OTHI:

- CHCTEMATH3alMs U 3aKpEIUICHUs [TOIYYEHUSI TEOPETUYECKUX 3HAHUM U YMEHU;

- (opMupOBaHUS YMEHUN HCIOJIB30BAaTh HOPMATUBHYIO M MPaBOBYIO, CIPABOY-
HYIO U CIHELHUAIbHYIO JUTEPATYPY;

- pa3BUTHA ITO3HABATCIIbHBIX CIIOCOOHOCTEH M aKTUBHOCTH CTYACHTOB;
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- (hOpMHUPOBAHUS CAMOCTOSITEIIBHOTO MBIIIJICHUS, CTIOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPIIIEHCTBOBAHUIO;

- popmupoBaHus yOSKICHHOCTH, CHIOCOOHOCTH pean30BaTh ceOsl.

CamocrosiTenbHast paboTa CTyJICHTOB B MIPOIIECCE OCBOCHUS TUCIUILIUHBI BKITIO-
qaeT B ce04:

- U3y4eHHEe OCHOBHOM U JOTIOJTHUTEIBHOU JTUTEPATYPHI TTO KYpCY;

- U3y4YeHNEe MaTepHaJIOB MEPUOINIECKON nieyaT, IHTepHeT-pecypcoB;

- BBITIOJIHEHHE dcCe, pedepaTos;

- UHJIMBUIyaJIbHBIC U TPYIITIOBBIC KOHCYJIbTAIUH.

B ocBoeHUU MUCHUTIIMHBI MHBAMAAMHU U JIUIIAMU C OTPAHUYECHHBIMH BO3MOKHO-
CTSIMH 3I0POBbsI OOJIBIIIOEC 3HAYCHUE MMEET WHIWBHUAYyaJibHas ydeOHas paboTa (KOH-
CYJIBTAIlMH) — OTOJIHUTEIILHOE Pa3bsICHEHHE YUeOHOTO MaTepuraia.

NHauBuyanbHBIE KOHCYJBTAIMK IO MPEAMETY SBIISIOTCS BaXKHBIM (DaKTOpOM,
CIIOCOOCTBYIOITUM HWHJIMBHIYAIH3allMd OOyYEHHUS M YCTAHOBIICHHIO BOCITUTATEIHHOTO
KOHTaKTa MEXIy MPEnojaaBaTeieM U 00y4JaromMMCcs WHBAJIUOM HIIA JIUIIOM C OTPaHU-

YCHHBIMU BO3MOXKHOCTAMHU 3J0POBbA.

8. Ilepeuenb HHQPOPMANMOHHBIX TEXHOJOTHIl, HMCHOJb3yeMbIX MPH OCY-

IIEeCTBJICHUH oﬁpasoBaTe.nbnoro nmpomecca 1mo JTMCumIlJIMHE

8.1 Ilepeuenb MHGOPMALMOHHBIX TEXHOJIOTHI U HEOOXOAUMOI0 MPOrPAMMHOIO

o0ecneyeHus

HpI/I ITPOBCACHNHA 3aHATHN JICKIIMOHHOI'O THIIA HMCIIOJIB3YCTCA TCXHOJIOTUA MYIIb-

THMCI[H&HpCSCHTaHHI;'I, BKJIIOYaromasa TCKCTOBBIC, rpa(bnquKHe MaTcpuaJibl U BUACOMA-
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Tepuasbl 1o Kypcy. [Ipu mpoBeneHnn 3aHATHI MO JUCITUTUTMHE UCTIOIB3YETCS CIEIYIO-
11ee JUIEH3NOHHOE MPOTrpaMMHOE 00eCIIeUeHNUE:

Microsoft Windows 8, 10 (Onepanuonnas cucrema, MHTEpHET, IpoCcMOTp BHU/IEO,
3aITyCK MPUKJIATHBIX TPOTPaMM);

Microsoft Office Professional Plus (TekcToBbIii penakTop, TaOIUMYHBIA peaaKTOp,
penaktop mpeseHtanui, CYBJl, nomosHutenbHble O(QUCHBIE HHCTPYMEHTHI, KIHUEHT
AJIEKTPOHHOM MOYTHI).

1. Cpena MopynbHOTro JInHaMHYEeCKOTo OO6yueHus Kyol'y
http://moodle.kubsu.ru

2. Dnextponnas oubmmoteka Kyol'y  http://212.192.134.46/MegaPro/Web

8.2 Ilepeuenb MH(POPMATMOHHBIX CIPABOYHBIX M JIEKTPOHHBIX OHOJIHOTEYHBIX
cUcTeM, N0CTYNHBIX cTyaeHTam Kyol'Y niist usydeHusi AMCUMILIMHBI

1. Yauepcurerckas undopmaimontas cuctema POCCUSA (YUC Poccus). Pe-
UM J1ocTyma http://uisrussia.msu.ru/

2. DJIEKTPOHHAs OonbMoTeyHas cucrema eLIBRARY.RU
(http://www.elibrary.ru)/

3. DOnekTpoHHas OubnuoreyHas cucreMa "YHHUBepcUTETCKas OuOIHOTEKa
ONLINE". Pexum poctyma http://www.biblioclub.ru/ . J{octynHa Bepcusi caiita ajs
cimaboBugammx. 4. DnekrtpoHHas Oubnmoreunas cuctema BOOK.ru. Pexxum pocryna
http://www.book.ru/. JloctynHa Bepcusi caiita s c1ab0BHIAIINX

5. DnexkTpoHHas 6ubnmoTeuHas cuctema ManarensctBa «HOpaitty. Pexxum nocty-
na http://www.biblio-online.ru/. JloctymHa Bepcust caita Juist c1aboBUISAIINX.

6. DnekTpoHHas bubnuoreuHas cuctema MznarenbcTBa «Jlanby. Pexxum mocrymna

http://e.lanbook.com/ . JlocTyrmHa Bepcus caidTa it CTaOOBUISIINX.
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7. DnexrporHas koyuekmnus Oxchopackoro Poccuiickoro ®onna. Pexxum nocty-

na http://lib.myilibrary.com

9. MarepuajibHO-TeXHUYecKasi 0a3a, HeoOXoAUMAsl ISl OCYLIeCTBJIEHUs 00-

Ppa3oBaTeJIbLHOIO nmpomecca mo J1MCiuilJinue

MarepruanbHO-TeXHHUECKOE 00ecTieueHre TUCITUTUTHHBI (MOYJIS) U OCHA-

Bunx pabot
Ap EHHOCTh

1. 3aHsATHs JISKIMOHHOTO TUIIA | AyAWTOPUH, OCHAILICHHbBIE TPE3EHTAMOHHON TEXHUKOMU (IIPOEKTOP, SKPaH,
HOYTOYK) U COOTBETCTBYIOLIMM IporpaMMHBIM obecrieuenreM (Microsoft
Office 2016).

Ayn. a520, u207, 5208, 5209, H212, u214, a201, 205A, 40331, 40381,
4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 50461

2. 3aHATHSI CEMUHAPCKOTO Aynuropun H208a, a202, H210, 5216, a513, a514, a515, a516, a Taxxke
THNA ayJUTOPUH, OCHAIIICHHBIC PE3CHTAIIMOHHON TEXHUKOM (TIPOCKTOP, IKPaH,
HOYTOYK) U COOTBETCTBYIOIIUM NPOrpaMMHbIM obecrieueHunem (Microsoft
Office 2016).

Ayn., 20261, 20271, 4034J1, 4035J1, 4036J1, 5043J1, u201, n202, u203,
u203a

JlaGopaTopust OpraHU3alUOHHO-TEXHOJIOTHIECKOT0 00ECIIeYeHUs TOPTOBOA
Y MapKETHHIOBOU JesITeILHOCTH, aya. 201a

3. JlaGopatopHble 3aHATHUS Jlaboparopun, yKOMILIEKTOBAaHHBIE CIICITUATU3UPOBAHHON MEOEIBIO U TeX-
HUYECKUMU CPEIICTBAMU OOYUCHHUS. . .... ... ..
Ayn. 1201, 5202, 1203, H203a, a205

4. I'pymIoBbic ¥ HHANBUY- Kadenpa mapkerunra u Toprosoro aena (a206, u205, #218), aya. u208a
aJbHBIC KOHCYJIbTAI[HN
5. Texyluii KOHTPOJIb, IPO- Ayauropuu, OCHAIIEHHBIE TPE3EHTAIMOHHOM TEXHUKOM (TIPOEKTOP, IKPaH,
MEXYTOYHAS ATTECTALUS HOYTOYK) U COOTBETCTBYOIIMM NporpaMMHbIM obecrieuenrem (Microsoft
Office 2016).

Ayn. a520, u207, 5208, u209, H212, u214, a201, a205, u208a, a202, u210,
216, ab13, a514, a515, a516, 2026J1, 2027]J1, 4033J1, 4034J1, 403571,
4036J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 50431, 5045J1, 5046J1,
1201, u202, 5203, n203a

6. CamocrosiTenpHast paboTta Kabuner myist caMocTosSTeNNbHOM pabOThI, OCHAIIIEHHBIH KOMITBLIOTEPHON
TEXHHUKOI ¢ BOBMOXHOCTBIO MOJKITIOYCHUsSI K ceTh «HTepHeT», mporpam-
MOH 3KPaHHOT'0 YBEJIMUYCHHUS U 00CCIEYCHHBIH JOCTYIIOM B 3JICKTPOHHYIO
MHPOPMAIMOHHO-00pa30BaTENFHYIO CPEy YHUBEPCUTETA

Ayn. a213, a218, u201, u202, 1203, H203a
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