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1. llesin 1 3aa4M U3YyYEeHUA AU CIUIITUHBI

1.1 Ileaw oceoeHuUs ducyunauHbl

[{enpr0 ocBOeHUST yU4eOHOM MUCIHUILTUHBI « MapKETUHTOBBIE UCCIIEIOBAHUS
SBJIIETCSI TPUOOPETEHHE TEOPETHUECKMX W MPAKTUYECKUX 3HAHWM, YMEHUU H
HABBIKOB MO OIleHKe WH(GOPMAIMOHHBIX HYXJ TPEANPUATHS, OPTaHU3AIUU U
NPOBEICHUS] MAapKETUHIOBBIX  KCCIEOBAaHUW B  IMpolecce oOecrneyeHus
PYKOBOJICTBA aKTyaJbHOM, HAJEKHOM | JOCTOBEpHOM HWHPopMaruen s
MPUHATHAS ~ OINEPATHBHBIX  MApPKETUHIOBBIX  PEUICHUM, dbopmupoBaHue
OOILEKYJIBTYPHBIX U MPO(EeCCUOHATBHBIX KOMIETEHIMH, HEOOXOIUMBIX Jif

MMPAKTHYCCKOTO OCYHICCTBIICHUS MAPKCTUHT OBBIX HCCHCHOB&HHﬁ.

1.2 3ada4u ducyunauHbsl

3amaun  W3ydeHHs] JUCHUIUIMHBI  «MapKeTHHTOBBIE  HCCIEOBAHUS
BBITEKAIOT U3 TPeOOBaHMIA, MPEABABIAEMbIX [ 0OCyTapCcTBEHHBIM 00pa30BaTEIHLHBIM
CTaHapTOM BBICIIETO MPOGECCHOHATHHOTO 00Pa30BaAHUS.

3agauu TMCHUIUIMHBI TPHOOPETEHNE YMEHUN W HAaBBIKOB HCIIOJIH30BAHUS
TEOPETUYECKNX 3HAHWUH B 00JacTHM MapKETHHTOBBIX HCCJICIOBAaHUM, a TaKke
dbopMupoBaHHEe  HEOOXOMUMBIX I NPO(ECCHOHATBHOW  JCSITEIBHOCTH
KOMIIETSHIIMA U MOTYT OBITh YTOYHEHBI CJICTYIOINM 00pa3oMm:

- yYMEHHE BBIABIATH TOTPEOHOCTh B TPOBEACHHUH MapKETHHTOBBIX
WCCJICIOBAaHUI B COOTBETCTBUHU C HHPOPMAITMOHHBIMH HYKJIaMHU TIPEITPUSITUS,

- of0ecrieueHne TOHWMAHHUS POJM MApKETUHTOBBIX HCCIEIOBAaHUN B
NESATeTLHOCTH TPEINPHUSATHS, TpU pa3paboTKe KOMIUIEKCa MAapKeTHHTAa W
MAapKETUHIOBOM CTPATETHH;

- YCBOCHHUE METOJ0B cOOpa MapKETHHTOBOM MH(POPMAIIMA U UCTOUYHUKOB €€
MIOJTyYCHUS;

- HN3yUCHUC mpoucayp 151 OTaIlOB IIPOBCACHUA MAapKCTHUHI'OBBIX

HUCCIEeIOBAHM;
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- OCBOCHME IIPHEMOB HWCCICIOBAaHUS BHYTPEHHEH M BHEIIHEW Cpefbl
IPEANPUATHS B IPOLECCE ONPEIECIICHNUS] KOHKYPEHTHBIX IPEUMYLIECTB;

- BBIBJICHUE MOTPEOHOCTEN WENEeBOrO0 CErMeHTa, O0beMa M JAMHAMUKH
crpoca, XapaKTepUCTUKHU NOTPEeOUTENEH;

- TpuoOpeTeHHEe HABBIKOB MApPKETUHTOBOTO KOHTPOJS U OILICHKH
3(p(HEKTUBHOCTH  MApKETHHTOBOW  JIEATEIBHOCTH HA  OCHOBE  MOJy4YEHUs
onepaTUBHON MapKETHHTOBOW HH(OpMaLINK;

- 00y4YeHHE CTYJIEHTOB NPAKTUYECKUM HaBbIKaM OpPraHU3aliy U MPOBEACHUS
MapKeTHUHIOBBIX MCCIEAOBAaHMNH M aHanM3a IMOJy4eHHOHM WHpopMmanuu Ui
CHIDKECHHSI HEONPEACIICHHOCTH, COIYTCTBYIOIIEH MPUHATUIO MapKETUHIOBBIX
PELIECHUN.

N3yuenne kypca «MapKETHHIOBbIE HCCIEAOBAHUS) MPOXOIUT B TECHOU
CBSI3U C JAPYTMMU  JUCUUAIUIMHAMM 3KOHOMHYECKOTO W  T'yMaHUTApHOIO
HaIpaBJICHUS, MPENOJaBaeMbIMU B YHHBEPCUTETE (PKOHOMHUKA, MEHEIKMEHT,
COIIMOJIOTH S, MAPKETHUHT).

1.3 Mecmo ducyunauHbl 6 CcmpyKmype o06pa3o8ameabHOll

npozpammel

JucnuninHa «MapKeTHUHT OBbIE HCCIIETI0BAHMS OTHOCHUTCS K
o0s3aTeNIbHBIM  TUCHMIUIMHAM BapuaTUBHOM dYactu broka 1 «JluciUIumMHbI
(Momynun)» yueOHOoro 1iana OakamaBpuara (b1.B.OJ[.10) mo HampaBieHHIO
noarotoBkn 38.03.06 Toprooe naemo, mpoduns MapkeTuHr B ToproBie. Ee
U3y4YeHHUE 3allJlaHupoBaHO B 5 ceMectpe 3 kypca. Jucuumimna «MapKeTHHTOBBIE
UCCIeIoOBaHUs» Oa3upyeTcs Ha AUCHUIUIMHAX T'yMaHUTapHOIO, COLUUAIBHOTO W
HKOHOMHUYECKOTO, a TAKXKE MATEMaTHYECKOTO M E€CTECTBEHHOHAYYHOI'O IHUKJIOB:
«OKOHOMHUECKas Teopus»; «Corumonorus»; « MUKpOIKOHOMUKA»; «MartemaTuka,
«Mudpopmarukay; «KoMIbIOTEpHBIE TEXHOJOTUM OOpPAOOTKM MapKETHHIOBOM
uHopmauuy». OTa AUCHUILUIMHA JIOTUYECKH M COJEP)KATEIbHO-METOUYECKU
B3auMoOcBsizaHa ¢ Jpyrumu yactamu OOII, obecneunBaeT MpPeeMCTBEHHOCTh U
rapMOHH3ALMI0 OCBOEHUS Kypca.

«MapKeTHHIOBBIE HCCIIEOBAHMS WMEIOT JIOTMYECKYI0 MU COAEpKATEIbHO-

MCTOJUYCCKYIO B3aUMOCBA3b n OCHOBBIBAKOTCA Ha JUCHUITIIMHAX
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npodeccuoHanbHOTO 1UKIIA: «OCHOBBI MAPKETUHTA»; « IKOHOMUKA OPTaHU3aIIANY;
«Craructuka»; «MenemxmeHT; «KomMepueckas A€ TEIbHOCTHY.
B cBoro ouepenr aucnuminHa « MapKeTHHTOBBIE UCCIETOBAHUS» SIBISETCS

0a3oit IJT U3YUYCHHA TaKuX AOUCHUINIMH KakK «OpFaHI/ISaHI/Iﬂ, TCXHOJIOTHUA H

MIPOEKTUPOBAHUE OPEATPUATUIY; «Pexiamuas NEATEIIbHOCTDY;
«llenooOpazoBanue B  MapkeTuHre»; «l/IHHOBallMOHHBIE  MapKETHHTOBbHIE
TEXHOJIOTUW», «MeXayHapOIHBI MAaPKETUHI Y.

1.4 IlepeyeHb nAAHUpyembIiX pe3y/Abmamoe o06y4YeHus1 no
ducyun/jauHe, COOMHECEHHbIX C NJAAHUpPYyeMbiMUu pe3yJbmamamu

0Cc80€eHUs1 06pa308ame/1bHOU NPO2PAMMbl

BrimyCkHUK f0MKeH o0JaaaTh CIEenyonMu  001menpodecCuoHaIbHBIMU

(OIIK) wu mnpodeccruonanbabiMu  KoMmreTeHnussiMu  (I1K) B pamkax BuUIOB

npodeccuonansHoit nestensHoct: OIIK-4, T1K-3, I[1K-10

No Wnnexc Conepxxanue B pesynbrate nzydenus yueOHON JUCHUIIIMHBI 00y4YaroImuecs
[p | KOMIIETEHIL | KOMIETEHIH (vnm e€ | JOJDKHBI
| um 9JaCTH) 3HATH YMeTh BJIA/IETh

1. | OIIK-4 CIIOCOOHOCTBIO CHOCOOBI BBISIBJICHUS BBIOMPATH U MeToJaMu coopa
OCYLIECTBIISITH COOP, nH(pOpMaMOHHBIX NPUMEHSTH METOJbI | MapKETHHIOBOM
XpaHeHHe, 00paboTKy HYXKJ IPeIIpUsSTHS; cbopa uHbopManuu 1
Y OLIEHKY MeToJIbl cOopa MapKeTHHTOBOM criocobamu
nHpOpMAaIINH, MapKETHHTOBOM nHpOpMaInH, a aHaJm3a
HEOOXOIMMON /ISt nHpOpPMALNU 1 TaKXKe UCTOYHUKH cOOpaHHBIX
OpTaHM3aINH U HCTOYHHKH €¢ ec MOJTy4YCHNS; JaHHBIX;
yTIpaBICHUS MOJTy4YCHHS; OTIPEIETATh, KAKHE
npodecCHOHANEHON CHenu(uKy CUCTEMBI U3 CYIIECTBYIOMINX
JEeSATEILHOCTBIO n3MepeHni THUITOB IIKAJ
(KoMMepuecKoH, MapKeTHHTOBOI MO3BOJIST cOOpaTh
MapKEeTUHTOBOH, nH(popManuH, Kb HE0OX0IUMYIO
PEKIIaMHOM, n3MepeHuit; Kpurepun | mHGopManuio B
JIOTHCTHUYECKO1A, yrpaByieHUs] cO0poM Tpebyemoii hopme;
TOBapOBETHON U (MJIK) | JAHHBIX, MOAXOJBI K
TOPTOBO- MHCTPYKTUPOBAHUIO
TEXHOJIOTHYECKOIN); HUHTEPBBIOCPOB U
CIIOCOOHOCTBIO KOHTPOJIIO KayecTBa UX
NPUMEHSTH OCHOBHBIE | PaboTBHI;
METOJIbl M CPE/ICTBA
MOTy4CHHS, XPaHEHUS,
nepepadoTKu
HHQOPMALUH U
paboTaTh ¢
KOMITBIOTEPOM KaK CO
CpeACTBOM
yIpaBiIeHUs
nHpopManuei

2. | IIK-3 TOTOBHOCTBIO K CIOCOOBI BBIIBICHUS BBISBIIATH YMEHHUSIMHI
BBISIBJICHUIO U nH(pOpManMOHHBIX HOTPEOHOCTH B BBIABIIATh




No Wnnexc Conepxxanue B pesynbrate nzydeHus yueOHON JUCHUIIIMHBI 00y4Yaromuecs
[Lp | KOMIIETEHIL | KOMIETEHIH (um e€ | DOJDKHBI
uu JacTH) 3HATh yMeTh BJaJeTh
YIOBJIETBOPCHHIO HYKI IPEIIPUITHSL; MIPOBEICHIH MOTPEOHOCTH B
noTpeOHOCTEH MeTo bl cOopa MapKETHHTOBBIX MIPOBEICHUH
MOKyTaTesel ToBapoB, | MapKETUHTOBOM WCCTIEIOBaHUH B MapKETHHT OBBIX
uX (POPMHUPOBAHHUIO C nHpOpPMANNN 1 COOTBETCTBHE C HCCIIeIOBaHUH C
TTOMOTIBIO HCTOYHHKH €€ MHQOPMAIMOHHBIM | YYETOM
MapKETHHTOBBIX MOy ICHHUS; 1 HY)KIaMH MHPOPMATMOHHBIX
KOMMYHUKAaINH, crenuUKy CHCTEMBI TPENPUITHS; HYXK]T
CIIOCOOHOCTBIO n3MepeHuit BBISIBIISITH TPENPUITHS;
U3y4aTth U MapKeTHHTOBOI HOTpeOHOCTH
MPOTHO3UPOBATH CIPOC | MH(OpPMALUH, Kb LIEJIEBOTO CETMEHTA,
noTpeouTesen, HU3MEPEHUl; KpuTepuun | 00beM U JTUHAMUKY
aHaJIM3UPOBAThH yIpaBJeHust cOopoM crpoca,
MapKETHHTOBYIO JTAaHHBIX, TIOAXOBI K XapaKTePUCTHKHI
HHPOPMALHIO, HHCTPYKTHPOBAHHIO MOTpeOHnTeNeH;
KOHBIOHKTYPY HHTEPBBIOCPOB U
TOBAapHOTO PHIHKA KOHTPOJIFO Ka4eCTBa UX
paboTHI;
3. | [IK-10 CIIOCOOHOCTHIO OCHOBHBIC KATETOPHU B | YETKO BJIaICHHEM
MPOBOJUTH HAYYHEIC, B | 00JacTu (dhopmynrpoBath KYJIBTYypOr
TOM 4HCIIe MapKETUHTOBBIX LENU U 33]]a91 MBIIILTICHUS,
MapKETHHTOBBIE, UCCIIeJ0BaHHH; MapKETHHTOBOTO CIIOCOOHOCTBIO K
HCCIIEJIOBaHMUS B BO3MOXXHOCTH UCCIIe/IOBaHMs Ha 0000611eHuIO0,
npodeccroHaBHOM MapKETHHIOBBIX OCHOBE aHau3y,
JeATeIbHOCTH HCCIIEJOBAaHHH B CYIIECTBYIOIINX BOCIPUSTHIO
obecnieueHNH MapKEeTHHTOBBIX nHpOpMAIHHY,
MapKETHHTOBOH po0IIeM H ¢ TTOCTAHOBKE LENN U
eI TeTFHOCTH yaeToM BEIOOpY TTyTelt ee
TIPEIIPUSATHS; STATIBI MapKEeTHHTOBOU JOCTIDKEHUS
MIPOBEACHUS CTpaTeTuy; CIIOCOOHOCTBIO
MapKETHHTOBBIX pa3pabartbIBaTh TIPOBOTUTH
UCCIeI0BaHUN U HpoLEeaypHI s CaMOCTOSTEIbHbIC

COZlepIKaHHE KaXKI0TO
W3 3TaIoB; TpeboBaHue
K COCTaBICHHIO OTYeTa
0 pe3yJbTarax
MapKETHHTOBOTO
HCCIIEIOBAHUSL.

KaXXJ0TO U3 TAIOB
MapKETHHTOBOTO
WCCIIeIOBaHUS;
aHATM3UPOBATH
pEe3yNbTaThI
HCCIICIOBaHHS
BHYTpPEHHEHN U
BHEILIHEHN cpebl
TIPEIIPUATHS B
mporiecce
oTIpeJIeNIeHuUs
KOHKYPCHTHBIX
MIPEUMYIIIECTB;
OIICHUBATH

3¢ dexTuBHOCTD
MapKETHHTOBBIX
HCCIICIOBAHMIA;
W3JaraTb OCHOBHEIE
TpeOoOBaHUS K
MOJTOTOBKE OTYETA,
BKITIOYAas €ro
dbopmar, xox
HATHUCaHUs,
rpaduKy 1
TaOJTUIIBL.

HUcciIea0BaHUA B
COOTBETCTBUU C
pa3paboTaHHOI
[IPOrpaMMOH;
OCHOBHBIMH
KOJIMYECTBEHHBIMHU
Y Ka4eCTBCHHBIMH
METO/IaMHU
MPOBEICHUS
MapKETHHTOBBIX
HCCIIEI0OBaHUI
HaBbIKaAMH
(hopmyHpoBaHUSI
Leneu u 3agad
MAapKETUHI'OBOI'O
UCCIIeJ0BaHuUs,
pa3paboTKH IIaHa
MCCIIeIOBaHMS,
npoueaypamMu
OpraHM3alN
OCHOBHBIX 3TaIloB
WCCIIe/IOBaHMS;
NPaKTHIECKUMH
HaBbIKAMU
OpraHu3aIiy U
MIPOBEICHUS
MapKETHHTOBBIX
UCCIIeI0BaHUN U




Hnnexc Conepxanue B pesynbrate nzydeHus yueOHON JUCHUIIIMHBI 00y4Yaromuecs
KOMIICTEHI] | KOMIIETeHIMHN (Min €€ | JOJDKHEI

.11
nu ‘{aCTI/I) 3HATh YMETh BJIaJI€Th

aHanmm3a
MOJTy4EHHOU
“HPOPMALIAN IS
CHIDKEHHS
HEOIPeeIEHHOCTH
, COIIYTCTBYIOIIEH
TPUHSATHIO
MapKETUHTOBBIX
peuIcHuUI;
HaBBIKAMU
TPUHATHS
peuieHuii o
MOTEHITHATHHBIX
BO3MOKHOCTSIX,
CETMEHTHPOBaHUH
pBIHKA B BEIOOpE
[IEJIEBOTO PBHIHKA,
IDTAHUPOBAHUH U
BHEJIPCHUU
MapKETHHTOBBIX
MporpaMM Ha
OCHOBe cOOpaHHOU
MapKETHUHT OBOM
HHpOPMAIIHY;
OTIBITOM
MIPOBEACHUS
CaMOCTOSTEIEHBIX
HCCIeI0BaHUM 1O
TEM HJIH WHBIM
MapKETHHTOBBIM
npobiaeMam

N3yuenne kypca «MapKETHHIOBbIE HCCIEAOBAHUS» MPOXOIUT B TECHOU
CBS3M C JPYTMMH JUCHHUIUIMHAMH 3KOHOMHYECKOTO M T'YMaHHUTapHOTO
HaIpaBJeHUs, NPENoJaBaeMbIMU B YHHUBEPCHUTETE (PKOHOMHKA, MEHEIKMEHT,
MapKETHHT, CTATUCTHKA, WH(OPMAIMOHHBIE TEXHOJOTHH B MPO¢eCcCHOHATHLHON
NEeATEIbHOCTH,  KOMIIBIOTEPHBIE  TEXHOJOTMM  OOpabOTKM M aHajau3a
MapKETUHTOBOM MH(MOPMAIINH).

VYueOHupiii Kypc «MapKEeTHHTOBBIE HCCIEIOBAaHUSA» pacCUUTaH Ha 00beM
TPYJOEMKOCTH: 5 3a4eTHBIX equHuIl - 180 4JacoB, u3 HUX — 16,3 yaca KOHTaKTHOM
Harpy3ku: 16 4acoB ayAMTOPHOMN Harpy3KH: JIEKIIMOHHBIX 8 Yac., MpakTUYeCKuX 8
yac.; 0,3 gaca — nHas KOHTaKTHas pabora,l55 yacoB caMOCTOSTENBHONU PabOTHI U

8,7 9aCOB - KOHTPOJIb 3HAHUU B BHUAC OK3aMCHaA.




2. CTpyKTypa 4 coaep:KaHue JUCLUNIUHBI

2.1 PacnpedeseHue mpydoémMkocmu ducyunauHsl no audam paéom

O6mast TpyI0EMKOCTh JAMCIUIUIMHBI COCTABISAET S 3a4eTHhIX eauHuil (180

4acoB) Il 3a04HOM (opMbl OOyUEeHHSI UX paclpeeleHrue Mo BuaaM padoT

MIPE/ICTABIICHO B TA0JIHUIIE.

Pacnipenenenrie TpyJOEMKOCTH B YacaX IO BCEM BHJIAaM ayJUTOPHOW H
CaMOCTOSITeJIbHOM paOOThI CTY/ICHTA 110 CEMECTpaM MPeCTaBIECHO B TabIuIe 2.

Tabmuua 2 - PacnpeneneHue TpyJOEeMKOCTH B dYacaX MO BCEM BHJIAM
ayJIMTOPHOW M CAMOCTOSITEIHHOM pabOTHl CTYJIEHTAa IO CeMecTpam IS

3a04HOM (POPMBI 00YUEHHUS

Bug pabotsr
5 cemecTp Bcero

AyauTOpHBIE 3aHATHS (BCEro) 16 16
B ToM uncne:
3aHsATHS JICKIIMOHHOTO THIIA 8 8
3aHATHSI CEMHHAPCKOTO TUNA (CEMUHAPHI, MPaKTHYECKUE 3aHsTusi) | 8 8
HNuas koHTaKkTHas padora:
Kontpouss camoctositenbHOi paboTtsl (KCP) 8,7 8,7
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocTosiTeJibHasi padoTa (Bcero) 155 155
B ToM yncne:
Kypcosas paboma 30 30
Ilpopabomxa yuebrnozo (meopemuueckozo) mamepuana 30 30
Buinonnenue unousudyanvhuix 3adanuil (nooeomosxa cooouenuti, | 50 50
npe3enmayuii)
Pechepam 5 5
Tloozomoska k mexyuemy KOHmMpOoo 40 40
KonTpoas:
ITpoMexyTOUYHAs ATTECTALNH (3auem, IK3aMeH) DK3aMeH DK3aMeH
[osroToBKa K 3K3aMeH 26,7 26,7
Oobmast yac. 180 180
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHasi padoTa 16,3 16,3

3a4. e 5 5

2.2 Cmpykmypa ducyun/iuHbsl

Pacnipenenenre BUIOB ydeOHON pabOTBI M UX
MUCILMILINHGI JaHbI B Ta0I. 3.

TPYAOCMKOCTHU IIO pasjacijiaM




Tabnuma 3 — Pazgenbl TUCHUIUIMHBL, U3yYaeMbIe B 5 CEMECTpe AJisl 3a0YHOU
dhopmbI 00yUeHUS

No KonuuecTBO 4acos
R AynautopHas CaMocTOsTENbH
pa3- | HaumenoBanwue pa3zeinoB
ena Bcero |Pabora ast paboTa
JI 113 JIP

MapxkeTunrosast HHGOpMAIHs 1

1 MapKEeTHHIOBast 10 1 0 - 9
nH(pOpMaIMOHHAS CHCTEMA
IIporiecc MapKETUHTOBOI'O

2 por p 12 1 1 - 10
WCCIIEIOBAHUS
IlocTanoBka 3agau

3 A 16 0 1 - 15
MapKETHHIOBOT'O UCCIIEI0BAHMS
IInanupoBaHue IporpaMmbl

4 P porp 18 0 2 - 16
HCCIIEIOBAHUS
HHaHHpOBaHI/Ie KOHICIIIOINU U

5 pa3paboTka pabounx 18 1 1 - 16
JIOKYMEHTOB
HaOmronenue kak merTox coopa

6 AACHHE K¢ A CDOPA g 1 0 - 15
MapKEeTUHIOBOM MH(OpMauu
DKCOEPUMEHT KaK METOJI cOopa

7 P y AP 94 1 0 - 13
MapKETHHIOBOM HH(POPMaIUK
Omnpoc xkak MeToj coopa

8 P A E0P 17 1 1 - 15
nHpopManuu
Ka6I/IHeTHBIe MApKCTHUHI' OBBIC

9 P 16 0 1 - 15
WCCIIEIOBAHUS
CTaTUCTUYECKUE METOIBI

10  |amanmsa pe3ynabTaToB 16 1 0 - 15
MapKeTI/IHFOBOFO HUCCIICJOBAHUA
DTUKA MAPKETUHTOBBIX

11 preT 18 - 16
HCCIIEIOBAHUMN
HUmoeo: 171 8 8 - 155
Bceco: 155

[Mpumeuanue: JI — nexuum, [13 — mpakrtuyeckue 3anstust / cemuHapsl, JIP — maGopaTopHbie
saasaTus, CPC — camocrositennpHas paboTa CTyneHTa

2.3 Coaep:xaHue TeM JUCHUILINHbI

2.3.1 3aHATHS JIEKIITMOHHOI'O THIA

HaumenoBanue dopma TEKyIIEero
Ne ConepxaHue pasferna p
pasnena KOHTPOJIS
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MapkeTuHronas
uHpOpMAIHS U
MapKEeTHHTOBAs
uH(OpMaITMOHHAS
cucremMa

CpoiicTBa U Kilaccu(pUKaNUs MApKETHHIOBOM HH(POPMAIIHY.
Criennuka MapkeTHHTOBOH HHpopMaruu. CBoicTBa
MapKeTHHTOoBO# nHpopMmarmu. Kinaccudpukanus
MapKeTHHTOBOW MH(POPMAITHH.

Hcrouynnkn MapKeTHHTOBOM nH(pOpMarmn. MicTouHukH
TIepBUIHON MHPopMaIuu. ICTOYHUKN BTOPUIHOM
uHOpMaHH

MapketuHroBast uHpOpMaHOHHAs cucTema. KoHuenys
(HhYHKIIMOHUPOBAHUSI MAPKETHHT OBOM

HH(POPMAIIMOHHOM cUCTeMBI. TpaauiuoHHasI MOJICIb
MapKETHHTOBOW MH(POPMAIIMOHHOW CHCTEMBI

9, T3

IIpouecc
MapKETUHTOBOTO
HCCIeI0BAaHUS

[TonsiTHe MapKETHHIOBOTO UCCIICAOBAHMS. 3a1aun
MapKETUHTOBOTO UCCIICIOBaHMS. BUIbI MAPKETUHTOBBIX
HCCIeI0BaHUM.

DTaIbl MApKETHHTOBOTO UcclienoBanms. O01mas mpoueaypa
MIPOBEACHUS MAPKETHHIOBOTO HCCIICOBAHMS

Crioco0bl OpraHu3anuy MapKeTHHTOBBIX MCCIIEI0OBaHUM.
OpraHu3anys UCCIIeOBaHMS ¢ TOMOIILI0 COOCTBEHHOTO
HCCIIeIOBATENBCKOTO oTAena. OpraHu3anys NCCIeI0BaHNS C
TTOMOIIBIO CHETHATH3UPOBAHHOTO UCCIIEIOBATEIHCKOTO
arceHTCTBA.

PI'3, T3

IlocTanoBka 3aga4y
MapKETHHI'OBOT'O
HUCCICA0BaHUA

Wnentudukarms npodiemsl ucciaenoanus. Knaccudukanms
mpooieM uccieoBanust  [IprueMbl OCMBICIICHHS TTPOOICMEI.
BrisiBiieHue 00beKTa U IPeMETa UCCIIeJOBAHUS

enu mapkeTuHroBoro uccienopanus. [lonckossie
uccienoBanus. OnucaTebHbIC TISTTH UCCIICIOBAHMS.
KaysanbHble nenu ucciaenoBanus. TecToBble Leau
ncciegoBanus. [IporHO3HBIE eI UCCIeTOBaHHS
®opmupoBanue padoueii rUOTe3sl. MeTopI TeHePUPOBAHHS
pabounx rumote3. OnpeneneHne 3a1a4 UCCIICTOBAHMS.
Br16op MeToa viccnenoBaHus U METOZOB cOopa HH(OpMAITHH.
OmnpexneneHne METO1a MPOBEACHUS MapPKETHHTOBBIX
uccieoBanuii. Metosl coopa nHGopMaImu

PI'3

[TnanupoBanue
MIPOrpaMMBbl
HCCIIeIOBAaHUS

IoxaroroBka iana uccienoBanus. CTpykTypa IiaH
MapKETHHTOBOT'O HCCIIEIOBAHMS.

[TnanupoBanue BEIOOPKH. Brinenenne 00beKTOB reHepaIbHOM
coBoKymHOCTH. Ompe/ieieHue MeToJa 00CIeI0BaHusl.
[pouenyps! hopmuposanust BEIOopkH. Onpenesene oobema
BBIOOPKH.

Omnpenenenre 00beMa aCCUTHOBAaHUN HA MIPOBEICHUE
MapKETHHTOBBIX HccienoBanuii. OleHKa CTOUMOCTH
OTJAEJIBHOTO HCClieoBanus. Pa3paboTka HOpMATHBOB
TPYIOEMKOCTH U MPOJOIDKUTEIBHOCTH UCCIICAOBAHNS.
Opranuzanus paboTs! nepcoHaa. Komruiekranus mrarta
JIOTIOJTHUTENNBbHBIME COTpytHUKaMu. OOy4yeHue nepcoHasa.
Konrpoiss paboTsl epconana.

PI'3, T3

[InanupoBanue
KOHLICIIIIUY U
pa3paboTka
pabounx
JIOKyMEHTOB

[Ipobnems! u3mepenus. [IpobaeMbl U3MepeHUs
XapaKTEePUCTUK MapKETUHIOBBIX 00beKTOB. LlIKans st
HU3MEpEeHus

Buas! Bonpocos. @yHKIIMOHAIBHOE Ha3HAUCHHE BONIPOCOB.
ApxuTeKTypa Bompoca

Bomnpocs! ans usmepenus orHomenus. [llkana camooleHky.
[lIxana panxxupoBanus. MeToj mapHbIX cpaBHeHUN. MeTo
roctostHHON cyMMBlL. [1kana Jlalikepra. CeMaHTHIeCKUT
muddepennmain. [Hkana Bocpustus. [llkana TepcroyHa.
Kommosuius ankeTsl 1 ee anpobarnus. [locnenoBaTebHOCTh
BOIIPOCOB B aHKeTe. KOHTPOJIb COCTAaBIEHNS aHKETHI.
AnpoOanusi aHKerT.

113

Habmonenne xax
MetoJ coopa
MapKeTUHTOBOI
nHpopManuu

Ha0monenne kak Meto cO0pa MapKEeTHUHIOBOW HH(OPMALHH.
®opmMsI ocymecTBIeHUS Mpolecca HaomoaeHuss. OCHOBHBIC
XapaKTEePUCTHUKN HAOJIIOICHHS

Habmonenue kak npouecc. [TonrorosurenbHbli 3Tan

3, T3
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HaOmronenus. Coop u 00padotka undopmanuu. [Iposenenue
HaOJroIeHUS.
DKCTIEpUMEHT KaK |DKCIEPUMEHT KaK MeTO1 cOopa MapKETHHIOBOH D, T3
MeToJI coopa nHpopmanu. OCHOBHBIE XapaKTEPUCTUKN IKCIIEPUMEHTA.
MapkeTHHTOBOM  |DopMbI 3KCIIepuMeHTa
7  |mHQOpManHMH DKCHEepUMEHT Kak Tporecc coopa nHpopMaIuy.
TloaroroBurtenvHbIi 3Tan sKcriepuMenTa. [Iposenenue
3KCHEPUMEHTAIBHBIX MEPONPHUATHI U 3aMep MOKa3aTeJe.
AHAJIUTHUYCCKUH ITall IKCICPUMEHTA
Omnpoc kak MeTog |Ompoc kak meto] coopa uHpopmarmu. OCHOBHEIC D, T3
cbopa XapaKTePUCTHKH orpoca. DopMbl IPOBECHHUS ONIpoca
uHpOpMAIUU KauectBeHHBIEC METOIBI OMIpoOca. [ pymnIoBbIc KAYECTBCHHBIC
8 MmeTtoJ bl coopa uapopmanuu. Poxyc-rpynmna. ['1yOnHHbIE
UHTEPBBIO. AHAIN3 MPOTOKOJIA. [IpOCKIIMOHHBIC METO/IBL.
[NanenpHBIC HCCICIOBAHUS
KonmdaectBeHHnbie MeTo b1 onipoca. CriocoObl CBS3H ¢
ayAuTOpUeh
KabunerHsie Kabunernble uccnenoBanus kak mero coopa uadopmammu. |5, T3
MapKeTHHTOBbIe |MeTo/ bl aHaIu3a JOKYMEHTOB. TpaJullnOHHBIN aHAIN3
HCCIIeTOBaHUS JIOKYMEHTOB
9 KonTtenT-ananus. ANropuT™ NpoBeneHUsI KOHTEHT-aHaAIN3a
WudopmarneHO-1eneBoii ananu3. TpakToBka
UH(POPMATUBHOCTH TEKCTA. ANTOPUTM UHPOPMATUBHO-
[EJICBOTO aHAIN3a
Craructudeckue |[ToAroToBKa aHAIIMTHYECKOTO OTYETA O PE3yJIbTaTax D, T3
METOBI aHAIM3a |MAaPKETHHTOBOT'O MCCIICAOBAHMUS, €r0 COICPIKAHME.
pe3yJIbTaToOB KnactepHsblif 1 IUCKPUMUHAHTHBIA aHAITU3 PE3YJILTATOB
10 |MApKETHHIOBOTO  |MapKETHHIOBOIO HCCIIE/IOBAHHS.
WCCTIEJOBaHUS KoppensiuuoHHBI U perpecCUOHHBIA aHAIN3 Pe3yIbTaTOB
MapKETHHTOBOTO FICCIIEIOBAHUSI.
DaKkTOpHBIN U TUCTIEPCUOHHBIN aHAIN3 PE3YJIbTATOB
MapKETHHTOBOTO FICCIIEIOBAHUSI.
DTHKa DTrdeckre mpoodIeMbl MAPKETUHTOBBIX UCCIICIOBAHMIMA. D, T3
11 |mapketuHTOBBIX |CyOBEKTHI, 3AMHTEPECOBAHHBIC B STUTHOM TPOBEACHUH
HCCIIEI0OBaHUI HCCIIEIOBaHUI
2, T3
2
2, T3
2, T3
2, T3
C)

O — onpoc, 13- npakmuueckue 3adanusi , I-3cce, 3 - 3a0auu, T3 — mecmosvie 3a0aHus,
K-xonnoxeuym, P — peghepam, /[ — oenosas uepa, PI'3 - pacuemno-epagpuueckue 3aoanus, CI1
— CKBO3HOU NPOEKm

2.3.2 3aHATUA CEMUHAPCKOI0 TUIIA

Ha ocHOBe JEKUMOHHOrO  Marepuana, HW3y4eHUsT OCHOBHOHM H
JOTIOJTHUTEILHOM HAy4YHOW JUTEpaTrypbl OakandaBpbl MNPOAOIKAIOT H3yUYECHUE
JUCUUIUIMHBI HA MPAKTHYECKUX 3aHATHUSIX CEMUHApCKOro tuma. OCHOBHas LIEJb

ATHX 3aHATUA COCTOUT B YINIyOJEHHOM HM3yY€HUHM Hambosee 3HAUMMBIX pa3JieioB
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Kypca, TPUOOPETEHNU MPAKTHUECKUX HABBIKOB aHAJIM3a KOHKPETHBIX COLMAIBHO-
HSKOHOMUYECKUX SBIIEHUH M TMPOLIECCOB, BBISIBICHUH HMEIOIIUXCS MPOOIeM,
000CHOBaHMHU BO3MOKHBIX ITyTel uX penieHusd. [IpakTuueckue 3aHATHS TO3BOJISIOT
3aKpEeNUTh IIOJYyYEHHbIE HA JEKUHUAX M IPU YTEHHMH YYeOHOM M Hay4dHOU
JUTEpaTypsl  3HaHWUS.

HCHOJ’IBSYIOTCSI Pa3JINYHbIC

hopMbI

MPaKTUYECKUX 3aHATUM: TPOBEJACHUE JENOBBIX WIp, HAMUCaHUE pedepaTos,

OopraHu3anunun

TECTUPOBAHUE.
Ha npaktruueckoe 3aHsTie OTBOAUTCS 4-6 4. yueOHOTO BpEMEHHU.

Conepxanue 3aHSTUH,

y4eOHOro Kypca:

IIPAKTUYECKUX CTPYKTYpPUPOBAHO MO TeMaM

TIPEIBAPUTEINbHBIX
HUCCIET0OBaHUI

CHHIWKATUBHOW MH(OpMALIUH.

6. Mertonsr cOopa CHHIUKATHBHOM WHPOPMALIAU O
JTOMOXO35MCTBAX.

7. CunaMKaTHBHAs HHPOPMAIKs OT OpraHU3aLUH.

Ne HaumenoBanue TemMaTuka NpakTUYECKUX 3aHITHI dopma TeKy1ero
h TEMBI (cemMuHapoB) KOHTPOJISt
1 2 3 4
1. MapKeTHHIOBBIC UCCIICAOBAHMS: CYIIHOCTD, IPUYHHEI,
CyIHOCTb, HATIPaBJICHUSI.
OCHOBHEBIC MOHATHUA U |2. MapkeTHHroBasi HH(QOpPMAaIMOHHAS CUCTEMA. T3
1 poib 3. O06mias xapakTepUCTHKA U IMOCIeI0BATEILHOCTH TAIOB m
MapKEeTHHTOBBIX MIPOBEICHUS MAPKETHHTOBBIX HCCIICIOBAHMUIA.
HCCIeIOBaHUN 4. Vicionb3oBanre HTEpHET B MAPKETHHTOBBIX
ncciegoBanusx. Ponb nadopMaIim B MapKeTHHTE.
1. Onpenenenue MOTPEOHOCTH B TIPOBEICHUH
MapKETHHTOBOTO MCCIICIOBAHUS.
BrisiBnenue
HoTpeGHOCTEI 2. [pornecc BISBICHHS MPOOIEM yIIPaBICHUS
P . MapKEeTHHTOM U Ipo0JieM MapKeTHHIOBOTo uccienoBanus. |O
2 npoOieM 1 nesnen
3.MeToarKa JIOTUKO-CMBICTIOBOTO MOJICITUPOBAHHUS an
MapKETUHTOBOTO
poOeMsbl.
UCCIICIOBaHHUS .
4. ®opmynupoBaHUE IeIieH, BOIPOCOB U THIIOTE3
MapKETHHTOBOT'O MCCIICIOBAHUSI.
1. I[TpoekT (TU1aH) UCCIICAOBAHUS €r0 XapaKTCPUCTHKA H
KOMIIOHEHTHI.
Tuist 2. OCHOBHBIE THITHI HCCIIEIOBATEIBCKUX POCKTOB.
3. CpaBHUTENBHBIN aHATTN3 Pa3BEIOYHOTO,
HCCIIeTOBATEIBCKUX o
JECKPUTITHBHOTO M Ka3yaJIbHOTO HUCCIIEIOBAHUH. T3
3 MMPOEKTOB U
4. TToTeHMaNLHBIE HCTOYHUKH OMMOOK MapkeTunroporo |I13
pemaemMple IMU
HCCIICIOBAHMS.
3amauu
5. CocraBienue O1o/pkeTa 1 rpaduka MpoeKTa.
6. Pa3paboTka npeaokKeHus 0 MPOBEICHUH
MapKETHHTOBOT'O MCCIICIOBAHUS.
1. Onpenenenue tuna Tpedyemoit nadopmanuu u
HCTOYHUKOB €€ MOJTYYCHUSI.
2. O1eHKa HA/ICKHOCTH BTOPUYHBIX JAHHBIX.
Bropuynas u
3. IlpenmyiecTBa 1 HETOCTATKH KaOMHETHBIX
CHUHIUKATHBHAS .
S — HCCIIeTOBAaHUH. T3
4 4. MeTonpl aHaM3a JOKyMEHTOB. 113
OCHOBA peaji3anuu
5. CymrHoCTbh, MPEUMyYIIECTBA 1 HEAOCTATKA CII
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HanmenoBanue
TEMBI

TemaTuka MpakTUYECKUX 3aHATUN
(cemuHApOB)

dopma TeKyIero
KOHTPOJIS

2

3

4

Metoms! coopa
KaueCTBEHHOM
nHdpopManuu

1. KagecTBeHHbIe METOIBI COOpa MapKETHHTOBOM
nH(pOpPMAIUH.

2. CpaBHHUTEIHHBIN aHAIN3 KAY€CTBEHHBIX U
KOJINYECTBEHHBIX METOJIOB.

3. ®okyc-Tpymmna: CymHOCTh, TapaMeTPBbI, ICITU, BUIHI,
MOPSIOK TUIAHUPOBAHUS U MIPOBEACHUS, TPEOOBaHUS K
MOJIEpaTopy, MPEUMYIIECCTBA U HETOCTATKU METO/IA.

4. I'myOMHHOE MHTEPBBIO: XapPAKTEPUCTUKHU, METO/IbI,
HATpaBJICHUS MPUMEHEHUS, IPEUMYIIECTBA 1 HEJIOCTATKH.
5. CyIIHOCTb U BHbI IPOSKIIMOHHBIX METO/IOB.

6. CpaBHUTENBHBIN aHATN3 KaYeCTBEHHBIX METOJOB cOOpa
MapKETHHTOBOI HHpOpMAIKH.

Konnyectsennsle
HCCIIeIOBAHUSL:
MIPEeUMyIIEeCTBa

U HEJJOCTaTKH
METO/IOB OIIpoca

1. KonudecTBeHHbIE METO/IbI COOpa MEPBUUYHBIX JAHHBIX U
UX TPEUMYLIECTBA U OTPaHHYCHUSL.

2. CynrHoCTh OTIPOCOB U CIIOCOOBI cOOpa JaHHBIX,
Kiaccu(pUKaIus METOJI0B OMpPOCa.

3. MeToibl OTIPOCOB € yYaCTHEM HHTEPBBIOEPA: OMPOCHI MO
TeneOHy U JTMYHBIC OIPOCHI.

4. Metoabl onpoca 0e3 MpUBJICUCHHS HHTEPBBIOEPA!
ITOYTOBBIC OMPOCHI, JICKTPOHHBIC OMPOCHI,
CaMOCTOSTENIFHOE 3aII0JTHCHUE aHKET.

5. CpaBHHTENbHAS XapaKTEPUCTHKA METOJIOB OIpOca U
(akTOpPHI, ONpeeIIomNe BEIOOP KOHKPETHOTO METOIA.
6. CymIHOCTh 1 KIacCU(pUKAII METOIOB HAONFOICHHS.

7. DKCTIEPUMEHTAbHBIC UCCIICIOBAHMUS: CYI[HOCTD, POJIb U
THIIBI.

8. MIX-meromuku cO0opa MapKETHHTOBBIX JTAHHBIX.

T3
13
CIl

W3mepenus u
CTaTHCTHYECKHE
LIKaJIBI B
MapKEeTHHTOBBIX
HCCIIeTOBaHUAX

1. Tumer mikan. Kmaccudukanus u cOrmocTaBIeHIE
METOJUK IIKAJIUPOBAHHUSL.

2. MeTozpl CpaBHUTEIILHOTO IIKAJIMPOBAHHSI.

3. llIkanupoBaHHe METOIOM IOIIAPHOTO CPABHEHUS U
YIOPSIOYEHHOE [IIKAJIMPOBaHKE.

4. lllkanupoBaHue ¢ NOCTOSHHON CyMMOH. Q-cOpTUPOBKa
U IpyTUe IPOLEAYPHI.

5. MeTo1bl HECPAaBHUTEIBHOTO IIKAJTUPOBAHUS.

6. HempepriBHAs peHTHHTOBAS IIKaJa U €€ BapHaIliH.
7. JeTanu3upoBaHHbIE pEHTHHIOBBIE IIKAJbI: IKaIa
JlaiikepTa, ceMaHTHUECKUI qu(GepeHIrai U mKajia
Cranena.

8. Hazme:xxHOCTBb U JOCTOBEPHOCTb U3MEPEHUS
MapKETHHI0BOI HH(pOpMaIuy.

I13
CII

Orarsl pa3paboTKu
aHKeT "
(hopmyHEpoBKa
BOIIPOCOB

1. Pa3pabotka aHkeTbI U GOpPM JUIsl 3aIIMCH PE3YJIbTATOB
HAOJIOICHUSI.

2. IlepBble dTamnbl pa3pabOTKK aHKETHI: OIpeIeNICHHE
HEo0X0AMMOH HH(POPMAIHH, BEIOOP METOI0B IPOBEACHUS
orpoca U CoJiep)KaHnue BOIPOCOB aHKETHI.

3. Pa3zpaboTka BOIIPOCOB aHKETHI, CIIOCOOCTBYOITNX
MIPEOJOICHHUIO HECTIOCOOHOCTH 1 HEXKETaHHUsI PECIIOHICHTa
OTBEYATh.

4. Pa3paboTka CTPYKTYphI BOIIPOCA U CIIOBECHOU
(hOpMyITHPOBKH BOIPOCOB AHKETHI.

5. Iloaxobl K pacHOJIOKEHUIO BOIIPOCOB B AHKETE,
odopmIleHHE U TIeYaTh BOIPOCHHKA.

6. IIponierypa npeiBapuTEIbLHOI0 TECTHPOBAHUS aHKETEL.

T3
I13
CII

IIpouenypsr
(opmupoBaHus
BBIOOPKH U pacuer
o0bemMa BEIOOPKH

1. Onpenenenue BEIOOPKH M T'€HEPANIbHOI COBOKYITHOCTH,
MeTOo/bl (POPMUPOBAHUSI BEIOOPKH, OIIMOKa BHIOOPOYHOM
cpeaHen.

2. O0wias xapaKTEepUCTHKA METOI0B BEIOOPOYHOTO
HaOJIIOICHUSI ¥ IeTCPMUHUPOBAHHBIE METOIBI BBIOOPKH.

T3
I13
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Ne HanmMenoBanue TeMaTuka NpakTUYECKUX 3aHATHI dopma TeKyuiero
- TEMBI (cemMuHApOB) KOHTPOJIS
1 2 3 4
3. BeposTHOCTHBIE METOBI BEIOOPKH. OCHOBHBIE TTOHSATHS
1 TIOJIX06I K (GOpMHUpOBaHUIO 00BeMa BRIOOPKH.
4. Meron onpenenieHns: BLIOOPKH Ha OCHOBE CPEIIHETO
apu(pMETHYECKOTO 3HAUCHHS.
5. Ompeznenenue pazmepa BEIOOPKH Ha OCHOBE MTPOTIOPLMH
(OTHOCHTEJIBHOM JI0JIH).
VYupasnenue [Monerbie pabOTHI: HHCTPYKTaXX U KOHTPOJIb
MOJICBBIMU HMHTEPBBIOEPOB.
paboramu, TpeboBanus k cyneppaiizepam. O
10 MOJITOTOBKA JaHHBIX, |MeTOIbI aHAIN3a MAPKETHHIOBOM HH(pOpMAIIUH. an
npoBepka runore3 u | DakTOpHBIN 1 KIIACTEPHBIN aHAIIN3. CIT
aHanmu3 coOpaHHoil  |PerpeccroHHBIN aHATHN3.
nHPOpPMATIH OmnmcartenpHasi CTATUCTUKA M YACTOTHBIA aHAJIH3.
[ToxroToBka oT4era 0 pe3ynbTaTax MAPKETHHIOBBIX
nccieloBaHuil u ero npeseHTauust. Popma oTuera.
11. Dransi OTanbl HaTMCAHUS OTYETa U €r0 CTPYKTypa.
HO'L[FOTOBKI/I ComnpoBoX/IeHHE Mpoliecca pealn3alyy BIpaboTaHHOTO
KOMILIIEKCa MEPOIIPUATHI U olleHKa 3 hekTuBHOCTH T3
UTOTOBOT'O OTYETA O
11 MapKEeTUHTOBOI'O UCCIEIOBAHUS. 13
NPOBEJEHHOM N
PasBuTue MHIYCTPUU MapKETHHTOBBIX HCCIICJIOBAHUI B CIl
MapKETHHTOBOM
Poccuu.
UCCIIeIOBaHUU .
DTUYHOCTh MAaPKETHHTOBBIX UCCIICTOBAHUA.
MexayHapoHbIe MApKETHHTOBBIE HCCIICIOBAHUS.
OTHKa MaPKETHHTOBBIX HCCIIEIOBAHUH.

O - onpoc, 13- npakmuueckue 3adanus , I-scce, 3 - 3a0auu, T3 — mecmogvle 3a0amnus,
K-xonnoxeuym, P — pechepam, JIU — oenosas uepa, PI'3 - pacuemno-epagpuuecxue 3aoanus, CI1
— CKBO3HOU NpOeKm

2.3.3 JlabopaTOpHbI€ 3aHATHUS

JlaGopaTopHble 3aHATHUS - HE MTPEyCMOTPEHBI

2.3.4 [IpuMepHasa TeMaTUKa KypPCOBbIX pa6oT (IPOEKTORB)

Hanpasienue «IloTpeduresibckue npeanoYTeHus, y10BJIeTBOPEHHOCTD,
JIOSIJILHOCTB)»

1. CoBpeMeHHBIE TMOAXOABI M METOABI Pa3padOTKH U  pealnu3aluu
UCCJIEIOBATENLCKOTO MPOEKTa M0 M3YyYEHUIO MOTPEOUTENBCKUX MPEIIOYTECHUN Ha
PBIHKE TYPUCTUYECKUX YCIYT.

2. CoBpeMEHHbIE MOAXOABI U METOAbl pPa3pabOTKM M  peaau3aluu
UCCIJIEIOBATENBCKOIO IPOEKTA [0 U3YyUEHUIO MOTPEOUTENBCKUX IPEAIOUYTEHUN Ha
PBIHKE PO3HUYHOMN TOProOBJIM TOBapaMu moBceaneBHoro cipoca (FMCG).

3. CoBpeMeHHbIE TOAXOAbl W METOAbl pPa3padOTKU U peanu3aluu
MCCJIEI0BATENLCKOTO MPOEKTA MO0 U3YUYEHUIO MOTPEOUTENbCKUX MPEANOUYTEHUN Ha
PBIHKE pa3BlIE€KATEIbHbBIX YCIIYT.
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4. CoBpeMeHHbIE TOAXOABl W METOAbl pa3pabOoTKM U  peau3aluu
UCCJIEIOBATEIBCKOIO IPOEKTA M0 MU3YyUYEHUIO MOTPEOUTENBCKUX MPEANOYTEHUN Ha
PBIHKE (UTHECC-YCIYT.

5. CoBpeMeHHbIE MOAXOABI U METOABl pPa3palOTKM M  peaau3aluu
UCCIIEOBATEIBCKOIO IPOEKTA [0 MU3YyUYEHUIO MOTPEOUTENBCKUX IPEANOUYTEHUN Ha
PBIHKE CTPaxOBBIX YCIYT.

6. CoBpeMeHHbIE TOAXOAbBl W METOAbl pPa3padOTKU W peanu3aluu
UCCJIEIOBATENILCKOIO MPOEKTa M0 M3YyYEHUIO MOTPEOUTENBCKUX MPEANOUYTEHUN Ha
PBIHKE PO3HUYHOM TOPIOBIIA KaHLEISIPCKUMU IPUHAIIIEAKHOCTSIMHU.

7. CoBpeMEHHbIE TMOAXOABI W METOAbl pa3pabOTKM U  peaan3anuu
UCCJIEIOBATENLCKOIO MPOEKTa MO M3YyUYEHUIO MOTPEOUTENBCKUX MPEINOUYTEHUN Ha
PBIHKE PO3HUYHOU TOPTOBJIM CIIOPTUBHOM OJCKAOU U SKUITUPOBKOM.

8. CoBpeMeHHbIE TMOAXOABI U METOAbl pa3pabOTKM U  peaau3aluu
MCCJIEI0BATENLCKOTO MPOEKTA M0 U3YUYEHUIO MOTPEOUTENbCKUX MPEANOYTCHUN Ha
PBIHKE PECTOPAHHBIX YCIYT OBICTPOrO MUTAHUS.

9. CoBpeMeHHbIE TOAXOABI W METOABl pPa3pabOTKH U  peau3aluu
MCCJIEI0BATENBCKOTO MPOEKTA MO0 U3YUYEHUIO MOTPEOUTENbCKUX MPEANOUYTEHU Ha
PBIHKE PO3HUYHOW TOPTOBIM TOBAPAMU ISl OXOTHI U PHIOAJIKH.

10. CoBpeMeHHBIE TOAXOABI M METOABI pa3pabOTKM U  pealn3aluu
UCCJIEIOBATENILCKOTO MPOEKTAa MO MW3YYEHUIO YPOBHA YyJIOBJIETBOPEHHOCTH
noTpeduTeneit ToBapom/yciryroi GupMsl.

11. CoBpemMeHHBIE TOIXOJbI W METOABl Pa3paboOTKH U  pealu3aluu
UCCIIEIOBATEILCKOIO MPOEKTa MO0 M3YyYEHUI0 (PaKkTOpOB, BIMSIOUIMX HA
IPEANOYTEHUS U YIOBIETBOPEHHOCTh NTOKYNATEJIEH HHTEPHET-Mara3uHoB.

12. CoBpeMeHHBIE MMOAXOJbl M METOAbl pa3pabOTKU U pealn3aluu
UCCJIENOBATENIBCKOTO MPOEKTAa IO MW3YYEHUIO YPOBHSA  YJIOBIETBOPEHHOCTH
noTpeduTeneil KauecTBOM OOCITyXKHBaHUS B PUTHEC-KITyOe.

13. CoBpeMeHHBIE TOAXOABI M METOABI pPa3pabOTKH U  pean3aluu
HCCJIEI0BATENLCKOTO MPOEKTa MO0 M3YYEHHIO MPEINOYTeHU MOTpeOuTesnei-
OpraHM3aIyii Ha PhIHKE OAHKOBCKUX YCIYT.

14. CoBpeMeHHbIE TOAXOAbl W METOAbl pPa3padOTKM U  pealn3aluuu
HCCJIEI0BATENbCKOTO MPOEKTa MO0 M3YYEHHUIO MPEIIOYTEHU MOTpeOuTeneil-
OpraHU3aIUil Ha PBIHKE YCIYT 110 MPOJIBMKCHHIO MTPOAYKIUH (pekinama, PR).

Hanpagaenue «IlopTper morpedourtess»

1. CoBpeMeHHbIE TOAXOABI W METOABl Pa3padOTKM U pealn3aluuu
UCCIIEIOBATENILCKOTO MPOEKTa [0 M3Y4YeHHI0O U (OpMUPOBAaHUIO MOPTpETa
noTpeduTeneil MpoayKTOB MUTAHUSA IS 310POBOTO 00pa3a >KU3HH.

2. CoBpeMeHHblE TMOAXOABI W METOABbl pPa3padOTKH U  peanu3aliu
UCCIIEIOBATENIbCKOTO MPOEKTa [0 M3YYEHHI0O U (POPMUPOBAHUIO IOPTpETa
KJIMEHTOB KOCMETHUYECKUX KINHHUK.

3. CoBpeMeHHbIE MOAXOABI M METOAbl pPa3pabOTKH M  peanu3aluu
UCCIIEZIOBATENbCKOTO IPOEKTa 110 H3Y4YEHHIO U (OPMUPOBAHMIO IIOpPTpETa
IIOCETUTEJIEN HOUYHBIX KITyOOB.

Hanpagsiienne «KoHKypeHIHs1, KOHKYPeHTHbIE IIO3ULIMH, IPEMMYIEeCTBa»
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1. CoBpeMeHHBIE TMOAXOABI M METOABI Pa3padOTKH U pealnu3aluu
UCCIJIEI0BATENBCKOIO IPOEKTa M0 U3yUeHUI0 ypoBHs KoHKypeHuun TPK Ha pbiHKe
r. Kpacnoaapa.

2. CoBpeMEHHbIE MOAXOABI M METOABl pPa3palOTKM M  peaau3aluu
UCCIIEIOBATENBCKOIO MPOEKTa M0 HM3YYEHUIO YPOBHS KOHKYPEHLIMH OIEpaTopoOB
pBIHKA CTPOUTENBbHBIX MaTepraaoB U ToBapoB s pemoHTa (DIY) r. KpacHonapa.

3. CoBpeMeHHbIE METOJbl W TOJXOJbl K H3YyYEHHIO YPOBHS JIOSUIBHOCTH
norpedureseit k Topropoii Mapke (pupme).

4. CoBpeMeHHbIE TOJAXOABl W METOAbl pa3pabOTKM U  peaan3anuu
MCCIIEI0BATENIBCKOTO MTPOEKTA 110 U3y4YEHUIO YPOBH KOHKypeHMu TPK Ha peiHke
r. Kpacnonapa.

5. CoBpeMeHHbIE TMOAXOABI U METOAbl pa3pabOTKU M  peaau3anuu
MCCJIEIOBATENBCKOTO MPOEKTA M0 U3YYEHHUIO YPOBHS KOHKYPEHIIMM Ha PBIHKE
MHTEPHET-TOPTOBIM TOBAPAMU OBITOBOM TEXHUKHU U AJIEKTPOHUKH.

6. CoBpeMeHHbIE TOAXOABI W METOABl pPa3pabOTKU U  peau3aliu
UCCJIEI0BATENHCKOr0 IPOEKTa IO U3YUYECHHIO U aHAJIM3Y KOHKYPEHTHBIX MO3ULUN U
IPEUMYILECTB YYACTHUKOB PbIHKA Pa3BIEKATEIbHBIX YCIYT ISl MOJIOACHKH.

7. CoBpeMeHHblE TOAXOAbl W METOAbl pa3padOTKM U peanu3aluuu
UCCJIEI0BATENHCKOr0 MPOEKTA MO0 U3YUYEHHUIO (PaKTOPOB MPEANOYTEHH, BbIOOpA U
(haKTHUECKOW CTPYKTYpPbI MOKYIOK MOKyIaTeNe B OHJIallH (MHTEPHET-Mara3uHoB)
u o daitH (TpaaUIIMOHHBIE Mara3uHbl) (JOPMaTOB.

Hanpasaenue «IIporuo3 no HoOBbIM TOBapam»

1. CoBpeMeHHbIE TOAXOABI W METOABl pPa3padOTKM U  pealu3aluuu
UCCIIEOBATENIbCKOTO MPOEKTA MO OIIEHKE IEPCIIEKTUB BBIBEACHUS HA PBIHOK
HOBOT'O TOBApa JJIsl MEIAULMHCKOTO MCIIOJIb30BAHKS B JOMAIIHUX YCIIOBHSX.

2. CoBpeMEHHbIE TOAXOABI W METOABl pPa3pabOTKU ¥  peaau3aliu
UCCIIEIOBATEIBCKOTO IMPOEKTa IO OLEHKE IIEPCIIEKTUB BBIBEACHUS HaA PBIHOK
HOBOI'O TOBapa Uil O3J0POBUTEIBHOIO M KOCMETHYECKOIO HCIIOJIb30BAaHUS B
JOMAIIHUX YCIIOBUSX.

HanpasJiienue «HepbiHOYHBIE (aKTOPHI BHELIHEH CpeabD»

1. CoBpeMeHHbIE TOAXOABI W METOABl Pa3padOTKM U pealu3aluuu
UCCJIEIOBATENIBCKOrO0 MPOeKTa Mo u3ydeHuro nyosukanuid CMU mo npobiemam
PBIHOYHOM IE€ATEIBHOCTH NPEIITPUATH.

2. CoBpeMEHHbIE TMOAXOABI W METOAbl pPa3pabOTKU M  peanu3aluu
MCCJIEI0BATENBCKOrO MPOEKTA 110 U3YYEHUIO BIIMSIHUSA TOCYAApPCTBEHHON MOJUTUKA
Ha CUTYAaIUIO B OTpaciu GyHKIIMOHUPOBAHUS KOMIIaHUU.
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2.3.5 MeTogu4yecKHe yKa3aHUA K NIPAaKTU4€CKUM 3aHATUAM

BakanaBp MOXeT B JOCTATOUHOM OOBEME YCBOUTH U YCHEIIHO PEATU30BaTh
KOHKDETHBIE 3HAHUS, YMEHUS, HaBbIKM M KOMIIETEHIIMM B CBOEH MPaKTHUYECKOU
JEATEIIbHOCTH MPU BBIMOJHEHUH CIEAYIOIINX YCIOBUM:

1) cucrtemarmueckas paboTa Ha Y4YEOHBIX 3aHATHAX IOJ PYKOBOJCTBOM
MIPEToIaBaTelis U CaMOCTOsITEIbHAs paboTa Mo 3aKPETICHUIO TIOyYCHHBIX 3HAHUN
Y HaBBIKOB;

2) 10OpPOCOBECTHOE BBITIOJTHEHHE 3aJaHui npenoaaBaTels Ha
MPAKTUIECKUX 3aHATUSIX;

3) BBIICHCHHE W YTOYHEHHME OTICIBHBIX MPEAMOCHIIOK, YMO3AKIIOUCHUH U
BBIBOJIOB, COJIEPKAIUXCS B y4eOHOM KypCe; B3aUMOCBS3EH OTIEIBHBIX €ro
pasnenoB, HCIHOJB3YyeMBIX METOJOB, XapakTepa WX HCIOJB30BaHUS B
MIPaKTUYECKOHN JACATEIBHOCTH MEHEIKEPA;

4) CcoIOCTaBJICHHE TOYEK 3PCHUS Pa3IMUHBIX aBTOPOB I10 3aTparuBacMbIM B
ydeOHOM Kypce mpoOiieMaMm; BBISIBJICHHE HETOYHOCTEH H HEKOPPEKTHOTO
M3JI0’KEHUS MaTepUalia B IEPUOIUUECKON U CIEUAIBHOM JIUTEPATYPE;

5) pa3paboTka NpEIOKECHUI MPENoJaBaTe/iio B YacTH JA0Pa0OTKH |
COBEPIIIEHCTBOBAHMS YIYEOHOTO KypCa;

6) MOAroTOBKAa HAYYHBIX CTAaTeH IJIS OMyOJMKOBAaHHUS B TEPHOIHMUCCKOM
nevyaTH, BBICTYIJIEHWE HAa HAyYHO-TIPAKTUYECKUX KOH(EpeHIUsX, ydacTHe B
paboTe CTyIEHUYECKHX HAy4YHBIX OOINECTB, KPYTIbIX CTOJIAX M JUCIyTaxX IO
npoOsemMaM AUCITUTUIMHBI.

2.4 Camocmosime/ibHOe u3y4yeHue pa3de.108 QUCYUNn/aAuHbl

241 OpraHusanusa  CaMOCTOATE/IBHOTO  M3y4YeHUsi  pas/jesioB
AUCLUTIMHBI

OcHOBHasi 1IeJIb CaMOCTOATEJIBHOM paldOThl CTYJEHTa MpH H3YYCHUU
JTUCLMIUIMHBI — 3aKpENUTh TEOPETHYECKUE 3HAHUs, IIOJy4YEHHBIE B XOHE
JIEKIIMOHHBIX 3aHATHH, a TaKke CcPopMUpOBATH MPAKTHUYECKHE HABBIKK TI0
IIOHUMAHUIK CYIIHOCTH MW COBPEMEHHOMY BHICHUIO  OPraHU3alMiOHHOIO
IIOBEJICHUS, €0 3HAYMMOCTH U POJIN.

CamocTosiTenbHas paboTa CTYJACHTOB B IMPOIECCE OCBOSHUS JTUCHUILIMHBI
«MapKeTUHIOBbIE HUCCIEOBAHUS) BKJIOYAaeT B ce0sl: M3y4EeHHWE OCHOBHOW U
JOTIOTHUTEIFHOU JIUTEPATyphl MO KypCy; pabdoTy C SICKTPOHHBIMH YYCOHBIMU

pecypcamu (KOIIP); u3ydeHne MarepualioB NEPUOJMYECKON IevaTh, UHTEPHET-
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pPECYpPCOB; BBIMOJTHEHUE pedepaTUBHON PabOTHI; MOATOTOBKY K JEIOBOM WUTPE;
MOATOTOBKY K TECTUPOBAHUIO; UHIUBUIYAIbHBIE U TPYIOBbIE KOHCYJIbTAIUU MO

Han0o0jIee CIOKHBIM BOIIpOCaM.

2.4.2 TeMbl AJ1s1 CAMOCTOATEJIBHOI'O U3y4YEHUS

1. Tlopsamox mpoBedEHUS SKCIEPTHBIX ONPOCOB M COAEp)KAHUE UX
OTJIETbHBIX ATAIOB.

2. UccnenoBanue BHEUTHEHN NMPEANPUHUMATEIHCKON CPEIBL.

3. N3yuenue oTHOILIEHUSI K KOMIIAHUHU U TOPTOBOM Mapke.

4. VlcniblTaHue peKIaMbl, IJITAHUPYEMOM K BBIITYCKY.

5. M3ydeHne KOHKYpPEHTOB M 3aBOEBAHUE MPEUMYIIECTB B KOHKYPEHTHOM
6oproe.

6. MccnenoBanue KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB U 3 ()EKTUBHOCTH
MapKETHUHTOBOM IS TEIbHOCTH.

7. UccnenoBanue cucTeMbl IIEHHOCTEH MOTpeOuTeNe.

8. OrmpeneneHue BIMSHHUS CTENEHU YAOBIECTBOPEHHOCTH TOBapoM Ha
JIOSUTBHOCTD K €0 MapKe.

9. UndopmammionHoe oOecreueHre YyBCTBUTEIBHOCTH MOTpeOuTene K
LICHE.

10. HccnemoBanme pexiamMHOW 3((PEKTUBHOCTH CPEACTB MacCOBOM
nH(popMaIuu.

11. Omnpenenenuie (pakTOpPOB ycriexa HOBOTO TOBapa.

2.4.3 ®opMbI KOHTPOJI 32 BBINOJIHEHHMEM CaMOCTOSTE/IbHOM pa6oThI

JIisi TPOMEKYTOYHOTO KOHTPOJIS CTYJAEHTHI TMHUIIYT KOHTPOJIBHYIO palboTy
(BO3MOKHBIE€ BAPUAHTHI MPEJCTABICHBI HUXKE).

Yyactue B mpoBOAMMBIX (hOpMax KOHTPOJSI B TEUEHHUE CEMECTpa SIBIIACTCS
00s13aTeIbHBIM IJISl BCEX CTYIEHTOB. Pe3ynbTaThl JaHHOTO KOHTPOJS — COCTaBHAs
YacTh OLIEHKU 3HAHUM CTy/JE€HTa B X0J/I€ UTOTOBOI'O 3a4eTa.

Bapuanmut konmponavuvix 3a0anuii:
Cooepoicanue KOHMPOAbHOU pabompl: CTYJIGHT U3ydaeT METOJA0JOTHUYECKUE
BOIIPOCHI MAPKETUHTOBOTO aHAJIM3a U MPOCKTUPOBaHMs. BriOupaeT opranuzauio

(cucteMy) miisg uccienoBanus: BapuanTel A, b, B unu I
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Opranuzyer ompoc CIEIUaTUCTOB MPEIMETHON O00JacTH, aHAIM3UPYET M
CHUCTEMAaTU3HPYET MONTy4YeHHYI0 nHpopManuio. PazpabaTtbiBaeT MOIETb CUCTEMBI:
omnpenesieT KOHTEKCT MOJEIH, (OpMYNHpPYET Ieib MOJETUPOBAHUS U TOUKY
3peHHUs, METOJOM MO3rOBOrO ITypMa (OPMHPYET U yYTOUYHSET CIHMCOK TMOTOKOB
00BbEKTOB, POPMUPYET U YTOUHSAET CIIUCOK PabOT, CTPOUT JIUArpaMMbl, TPOBOJIUT
UX JEKOMIIO3ULUIO, IPOBOJIUT UX KPUTHUYECKYIO OLIEHKY U yTOouHeHUEe. COCTaBiseT
rinoccapuid. @PopmMupyeT Nanku g peueHsupoBaHus. Ilpoxomaur craguum
KPUTHYECKON OLIEHKH, PELEH3UPOBAHUSI MOJEIIA CUCTEMBI YIIPABIICHHS, JTOBOJIUT
MOJENIb [0 CcTaryca myOnuKanuu, pa3padaThlBaeT pPEKOMEHIAIMU TI0 €€
COBEPIICHCTBOBAHUIO WK pecTpykTypu3zanuu. OdopmiisieT pe3yiabTaThl, TOTOBUT

IPE3CHTALIHIO.

244 IlepeyeHnb y4e0HO-MeTOANYECKOT0 oGecneyeHUs A

CaMOCTOSATE/IbHOU Pa6OThI 00YYAKIUXCS N0 AUCHUIIIMHE

[TepedyeHnb yueOHO-METOIUIECKOTO 00ECIICUeHHUS
Buxg CPC JUCIUILTAHBI 110 BBIITOJIHEHUIO CAMOCTOSITEIIbHON paOoThI

2 3

Pecypcsl (B T.4. 1 25ieKTpoHHBIE) Onbmmorekn Kyol'y

1.  boxyk, C. I'. MapketunroBbie uccienaoBanus : yaeoHuk ais CITO / C.
I'. Boxyk. — 2-¢ u3n., ucnp. u gon. — M. : M3gatensctBo HOpaiir,
2017. — 280 c. — (Cepus : [IpodeccronanbHOe 00pa3oBaHue). —
ISBN 978-5-534-01604-8. URL.: https://biblio-
online.ru/book/A13AD4F8-B658-44DC-BB55-C89B439B3E04

2. Kapaces, A. I1. MapkeTHHTOBBIE UCCIIEJOBAHHS M CUTYallMOHHBIH
aHaJIM3 : Y4eOHUK M NPAKTHKYM JUIs IPUKIaJHOro OakanaBpuata / A.
I1. KapaceB. — 2-e u3n., iepepad. u gon. — M. : I3naTenscTBO
IOpaiir, 2017. — 315 c. — (Cepus : bakanasp. [Ipuknagsoii kypc). —
ISBN 978-5-534-05189-6.. URL.: https://biblio-
online.ru/book/CCE4950F-3DEF-4A0F-B975-1DEAFES3ATAY

3. Manxorpa Hapem K. MapketnHTOBBI€e HiccienoBanus. Y4eOHUK. M.:
Bunesamce, 2007. — 1200 c.

4.  Meroauyeckue yKa3aHus 10 BHIMOJHEHHIO CAMOCTOSTENLHOM paboThI
obOy4armuxcs. YTBEpKIeHO YUYEHBIM COBETOM YIKOHOMUYECKOTO
¢axynbreta. [IpoTokon Ne 8 or 29 uronst 2017 r. Pexxum nocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5. MGTOI[I/I‘ICCKI/IC YKa3aHud 4Jid NOATOTOBKU K 3aHATUAM JICKIIUOHHOT'O 1
CEMUHAPCKOTO THIA. YTBEPKACHO YUYEHBIM COBETOM 3KOHOMHYECKOTO
(akymerera. [Iporokon Ne 8 ot 29 mtons 2017 r. Pexum noctyna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[IpopaboTka u moBTOpEHNE
JIEKIIMOHHOTO MaTepHana,
MaTepuaia yaeOHOH
Hay4HOH JIUTEpaTypHl,
MOATOTOBKA K MPAKTUIECKUM
3aHATHSAM, TIOATOTOBKA
pedeparos u acce.

Y4eOHO-MEeTOAUYECKNE MaTepuaiabl Uil  CAMOCTOSTENbHOM  paboThI

06y11a101111/1xc;1 M3 4YKCJia MHBAJIMAOB H JUI C OIrpaHUYCHHBIMH BO3MOXXHOCTAMU
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3nopoBbs (OB3) nmpenocrasistorcs B popmax, aqanTUPOBAHHBIX K OTPaHUYEHUSIM
UX 310pOBbS U BOCIPUATHUS UHPOPMAIUH:

JUist T ¢ HapyIIEHUSIMU 3PEHUS:

— B eyaTHOU (hopMe yBeIMYECHHBIM HIPU(TOM,

— B (hopmMe 31IeKTPOHHOTO TOKYMEHTA,

JUist T1 ¢ HapyIIEHUSIMH CITyXa:

— B IeyaTHou popme,

— B (hopMe FIIeKTPOHHOTO JOKYMEHTA.

Jis Au1l ¢ HapyIIEHUSMH OTIOPHO-JBUTAaTEIBHOTO alapara:

— B IeyaTHou popme,

— B (hopMe JIEKTPOHHOTO TOKYMEHTA,

3. O6pa3osamesibHble MEXHO/102UU

B mpouecce u3yueHus AMCHMIUIMHBI JIEKIIUH, MPAKTUYECKHE 3aHSTHS,
KOHCYJIBTALIMK SIBJSIIOTCS OCHOBHBIMHU (hopMamMu OOy4EHHs] B PaMKax JIEKIIMOHHO-
CEMUHAPCKOM 00pa30BaTEILHON TEXHOJIOTHH.

B coorBerctBunm ¢ TpedoBanusimu @ DPI'OC  BO  peanuzauus
KOMIIETEHTHOCTHOIO MOJAX0Ja MPEeIyCMaTpPUBAET MIMPOKOE HCIIOIb30BAHUE B
y4eOHOM IIpOLIECCe AKTUBHBIX M HMHTEPAKTUBHBIX (OPM MPOBEACHHS 3aHITHUIA
(KOMIBIOTEPHBIX CHUMYJISIUUNA, JEJNOBBIX M POJEBBIX WIrpP, pa3d0p KOHKPETHBIX
CUTYyallUii, IICUXOJOTWYECKHME W WHbIE TPEHUHTHM MW T.1.) B COYETAaHHH C
BHEAYAUTOPHON paboToil ¢ 1enbio (popMupoBaHUS U pa3BUTUS TPeOyeMBbIX
KOMITeTeHIIM oOydaromuxcd. [Ipy ocBoOeHMHM AMCHMIUIMHBI B Y4eOHOM Tpoliecce
UCIOJIb3YIOTCS AaKTUBHBIE W WHTEPAKTHBHBIE (DOPMBI IMPOBEIEHUS 3aHATHHA, a
UMEHHO:

- IUCKYCCHH;

- TECTUPOBAHUE;

- IPOBEICHUE JIETIOBBIX UTP;

- paboTa B MaJIbIX TpyIIax;
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- KOJUIOKBUYM.

B pamkax Hacrosmieit y4eOHOW MUCHIMUILTUHBI MPETYCMOTPEHBI BCTPEUU C
MPEACTABUTEISIMA ~ POCCUMCKUX KOMIIAHWM, MAacCTep-KJIACChl JKCIEPTOB U
CIICLIMAJIMCTOB, SKCKYPCUU Ha TOProBuie npeanpusatus Kpacuonapa.

JIns 51l ¢ OrpaHMYEHHBIMM BO3MOYKHOCTAMH 30POBbSl IPEAYCMOTPEHA
OpraHu3anysi KOHCYJIbTallUM C UCIIOJIb30BAHUEM JIEKTPOHHOW MTOYTHI, COLIUAIBHOM

cetu «BKoHTakTe.

4. OueHoYHble CpeacCTBA JAJA TeKyllero KOHTPOJIA

ycnneBaeMoOCTHU A l'lpOMe)KYTO‘-IHOﬁ aTTeCTAllUH

4.1 DOHO O0YeHOYHbIX cpedcme 04/ npogedeHUsl MeKyuwezo

KOHmMpoJsa

4.1.1. lIpumepsl TeM A/ pa3padbOTKHU 3cce

1. CunnuuupoBaHHbBIE HCTOYHUKH BTOPUYHOM HH(OpMALINY.

2. IlanenbHbIE HCCIEAOBAHUS.

3. beHumMapKHUHT KaK croco0 Moay4yeHUs] HHPOpMAIIH.

4. O030p KaUECTBEHHBIX U KOJMYECTBEHHBIX UCCIIEJOBAHUM.

5. UnTepBbio POKyC-TpyTIIL.

6. ['myOMHHOE UHTEPBBIO.

7.  llpumeHeHue  NPOEKUMOHHBIX  METOJOB B  MAapKETHHIOBBIX
UCCIIEJOBAHUSIX.

8. [InanupoBaHme ONMMCaTEeTbLHBIX NUCCIEIOBAHMIM.

9. IInanupoBaHMe MPUUHUHHBIX UCCIICTOBAHUM.

10. [IpoOHBIif MapKETHHT KaK 0COOBII BUI MPUUYUHHOTO UCCIIEIOBAHUS.

11. 3mepeHusi B MapKETUHIOBBIX MCCIIEO0BAHUAX. OCHOBHBIE BU/IbI ILIKAJI.

12. Knaccudukamuss MeTOAOB IIKAJTUPOBAHUSA: CpPAaBHUTENbHBIE U
HECPAaBHUTEIbHBIC IIKAJIbI.

13. Tlporecc pa3pabOTKH aHKETHI.

4.1.2. IlpuMepsbl TECTOBBIX BOIIPOCOB
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1. Meton CATI noapazymeBaeT moj COOOH. ...
a) KOHTEHT-aHaJIu3;
ornpoca;
0) aHMMaIlMOHHBIA METO/T;
B) TJTyOMHHOE UHTEPBHIO;
') KOMITBIOTEPHBIN TeseOHHBIN 0npoc;

2. Kakoit u3 MeTogOB ompoca oOecreunBaeT
MaKCUMaJIbHYIO PENPE3EHTAaTUBHOCTh?

a) TenedOHHBINA OIpPOC;
PECIIOH/ICHTA;

0) MOYTOBBIN OTIPOC;

B) OIPOC MO 3IEKTPOHHOMU MOUTE;

1) SJEKTPOHHBIA METOJ

€) acCOIMaTUBHBIN METOI;
’K) METO HaOJTFOICHNS,
3) IPOEKUMOHHBIA METO/.

IIpU TPOYMX PABHBIX YCIOBHSIX
') OIpOC Ha JIOMY y

1) OPOC B TOPTOBBIX LIEHTPAX;
e) aTepHeT onmpochl.

3. Kakoiif MmeTo1 orpoca UCKIIIOYaeT OMUOKH HHTEpBhIoepa’?

a) KOHTCHT-aHAJIN3;

1ouTe;

0) aHMMaIlMOHHBIA METO/T;

B) YJIMYHBIN OIpOC;

T') OMPOC B TOPTOBBIX LIEHTPAX;

1) OIIPOC MO JICKTPOHHOM

€) acCOIMaTUBHBIN METOI;
x) CATI,
3) IPOEKITMOHHBIA METOI.

4. Kakoit MmeTon onpoca obecreurnBaeT HauOOIBIIIYIO0 THOKOCTh MPOIEypPhI?

a) IOYTOBBII ONPOC;
1OYTE;

0) aHMMAaIMOHHBIN METO/T;
B) NHTEpHET-01pOC;

r) TenedOoHHBIN OIpoc;

1) OMPOC MO AINEKTPOHHON

€) acCOIIMaTUBHBIA METOI;
x) CAPI;
3) MPOEKUMOHHBIA METO/.

5. Kakoil W3 METol0B Ompoca XapaKTepU3yeTcs HauMEHbIIEH BO3MOXHOCTBIO cOOpa

O0OBEMHBIX JAHHBIX?
a) UuTepHeT-onpoc;
MOYTE;
0) yJIMYHBIX OIPOC;
B) TIOYTOBBIH OIPOC;
T) TeaedOHHBIA OIIPOC;

6. A6OpeBuatypa RDD o3Hauaet?

a) Habop HOMEPOB TenedoHa CydaliHbIM 00pa3oM;

BBIOOPKA;

0) TenedoHHBI OMpPOC C MOMOIIBIO KOMIIBIOTEPA;

HaOJII0/IEHNE;
B) OIPOC B TOPrOBOM IIeHTpe ¢ romorpio [1K;

1) OIIPOC TI0 AJIEKTPOHHOMN
€) acCOLMaTUBHBIN METO/I;
x) CAPI;
3) METOJI CaMO3aIOJHCHHS.
') penpe3eHTaTUBHAS

1) TPOEKIIMOHHOE

€) HET BEpHOI'0 OTBETA.

7. Kaxoii (kakue) U3 epeYrCICHHBIX METOJIOB OTHOCHUTCS K METO/1aM HaOJIFOIeH S ?

a) KOHTEHT-aHaJIN3;
0) aynur;
B) aHAJIU3 CJICJIOB,;

1) IPOEKIIMOHHBIN METO/;
€) BEpHO a, 0, B;
’K) BEpHO B, T, [I;
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T') aCCOIIMAaTUBHBIA METO; 3) BEPHO a, B, [I.

8. Kakumu xapakTeprucTukamu o0JaaeT HECTPYKTYPUPOBAHHBIN BOIpPOC?
a) TpeOyeT pa3BEpPHYTOIr0 OTBETA PECIIOH/IEHTA; T') BO3MOXXHOCTb «OLIMOKH PACIIONIOKEHUS,;
0) BOIIPOC ¢ ABYMSI BapUaHTaMU OTBETOB; 1) UCKJIFOYAET BIUSHUE UHTEPBHIOEPA;
B) COJIEPKUT BCE OCHOBHbBIE BAPUAHTOB OTBETOB; €) HeT MPaBUJIILHOTO OTBETA.

9. Onpenenute 1eIb/1IETU CO3AaHUS U UCTIOIB30BaHUS aHKETHI?

a) TpaHCPOPMHUPOBATH HHTEPECYIOIINE BOMPOCH B KOHKPETHBIE BOIPOCH! aHKETHI;

0) co3maBaTh HACTPOCHHE, MOTHMBHUPOBATH M TMOOUIPSTH PECHOHAEHTa K YYacTHIO B
OTIpOCE;

B) CBECTH K MMHUMYMY OIINOKY HAOIIOACHMUS;

T') IOJIYYUTh KaueCTBEHHBIC JAHHBIC JIJIST aHAIIN3A;

1) BEpHO a, O, B; €) BepHO O, B, T; ) BEpHO a, B, T; 3) BEpHO
BCE.

10. C kakoro cioBa He pEKOMEHIyEeTCSI HAUMHAETCS BOIIPOC B aHKETE?

a) «KKTOY; 1) «KOTJIa»;

0) «4TOX; €) «KaKuM 00pa3om»;

B) «TlIE»; 7K) BCE CJIOBA MOKHO HCIIOJb30BAaTh;
I) «IIOYEMYY; 3) BCE CJI0BA HEJb35 UCIIOJIb30BATh.

11. Kakue ciioBa He peKOMEHYETCs UCIOJIb30BaTh B BOIpOCE?

a) «OOBIYHOY; 1) KHOPMAJIBHOY;

0) «gactoy; €) «PETYISIPHOY;

B) «CITy4aitHOY; K) BCE CJIOBA MOYKHO MCIIOJI30BATh;
T') KUHOTJa»; 3) BCE CJIOBA HEJIb3s UCIOJIH30BATh.

12. Hanmummre, Kak n30€KaTh «OMMUOKY pacTIONOKEHUS»?

13. Iy Kakux BOIPOCOB MPUMEHSIETCS «METOJUKA PA3/I€TbHOTO TOJI0COBAHUSI»?

a) MHOT'OBApUAHTHBIN BOIPOC; I) BONPOC Ha OCHOBE CEMAHTHUYECKOTO
muddepennmana;
0) aJbTEpPHATUBHBIN BOIPOC; 1) BOIIPOC Ha OCHOBE 1IKaibl CTanena.

B) OTKPBITBIIN BOIIPOC;

14. Onpenenuth TUIT IKATUPOBAHUS 110 IPUMEDY.
[Ipumep. Hwke mpencraBieHbl BOCEMb CBOMCTB  TYaJIETHOTO  MBbLIA.
Pacnipenenure 100 6am10B MEXTy CBOMCTBAMHU B COOTBETCTBUU C MX BAXKHOCTBIO IS

Bac.
a) METOJI MOMAPHOTO CPABHEHUS, r) Q-copTHpOBKa;
0) yopsi1I04eHHOE IIKAJIMPOBAHUE; 1) mkana Jlaiikepra;
B) IIKAJIMPOBAHUE C MOCTOSIHHON CYMMOI; €) HET BEpPHOT'O
BapuaHTa.

15. Kakue u3 BOmpoCOB aHKETHI 00ecredaT HauboIbIIy0 HAIEKHOCTh JAHHBIX?
a) MHOTOBapHaHTHBIN BOIIPOC; T') BOIIPOC CO CKPBITHIM JIOMYIIICHHEM;
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0) HarpaBJISAOLINNA BOIIPOC; 1) BOIIPOC C IBOWHBIM YTBEPKIECHUEM;
B) BOIIPOC CO CKPBITOM albTEPHATUBOW;  €) HET BEPHOI'O OTBETA.

4.1.3 lIpuMepbl NIPAKTHYECKUX 3aJaHUNA

4.1.4 llpumep Keiica A KOJUVIOKBHYMa

Keiic: Burger King crpemurcs ctaTh pecCTOPaHOM HOMEP OJHH
B IIPUT'OTOBJICHHHU KapTodeas ¢ppu

Ha mpoTskeHrr MHOTHX JIET HOAPSI CETH PECTOPAHOB OBICTPOrO MUTAHUS
Homep nBa B CIIA, Burger King, ynmaBamoce mnpessoiitu McDonald's B
JETYCTAllMOHHBIX TeCTax ramOyprepoB, HO KOI/Ia peub 3axoiauia O Kaproderne
¢bpu, ona moctosHHO Obuta BTOpoii. McDonald's kpenko naepikanach 3a MECTO
POU3BOAMTENI CaMOTO Jiydmiero kaprodenas ¢pu, M Tak Kak KOMIAHUSA
McDonald's 3apabatbeiBaia Ha 3ToM Oroje 80 IIEHTOB ¢ Ka)I0ro J0JuUIapa, OHa He
cobupaiachk JIerko caBath cBou nos3unmu. OpHako kommnanus Burger King (uro B
NEPEBOJIE 03HAUYAET «KOPOJIb raMOyprepoB») XoTeja cTaThb U KOpoJieM KapTodes
¢pu 1 ObLTa rOTOBA clIENaTh BCE, UTO YTOJAHO, YTOOBI IEPEMAHUTD K ce0€ KIIMEHTOB
PECTOPaHOB OBICTPOrO MUTAHUS.

Komnanust Burger King nHauama pa3paOaTbiBaTh HOBBIA BHJ KapTOQeIs.
MapKeTHHIOBbIE MCCIEOBAHUS MMOKA3aIM, YTO JIFOAM XOTEIH, YTOObl KapTOIIKa
Obula XpycCTsIIed, ¥ JoJblle ocTaBajdach ropsucii. Kommanus Burger King
npeaBUelia, YTO XPYCTAlash KapTollKa - 3TO TO, YTO MOIJIO CTaTh JJIsl HeEe
cymectBeHHbIM oTimureM oT McDonald's, m momMo4yb pa3BUTH JOSUTBHYIO
KJIMEHTCKYI0 0a3y Ha pbIHKE, YyBCTBUTEIbHOM K 1eHe. Komannga pa3paboT4nukoB
coctaBuiia 19 cTpaHu4HBI OTYET cO cneuudUKaUsIMU KapTodens. DTOT HOBBIH
kaprodens ¢pu ObUT TODKEH TMPOU3BOAUTH CEMb CIIBIIIAMBIX XPYCTOB U
0CTaBaThCs TOpsAYUM JaoJjble, yeMm 10 MUHYT (cpeaHee BpeMsl AJsl MPEIbIIyIero
BUJIa KapTodensi COCTaBsIo ceMb MUHYT). Ha »ToT pa3 Obima chopmmpoBaHa
KOMaH/a, COCTOSIIIas W3 PYKOBOAMUTENEH 1O YacTH MAapKETUHTa, C LEIbI0
UCCIIe0BaTh KapTodenb GppH ¢ KpaxMalbHbIM MOKpbITHEM. [locie mpurotoBneHus
U Jeryctaiuu Kaptodens B YCIOBHSIX TECTOBBIX KYXOHb, OOJIBIIMHCTBO
JIETYyCTaTOPOB  COTJIACKJIMCh, 4YTO KapTrodenab C KpaxXMalbHbIM MOKPHITHEM

cooTBeTCcTBYeT crnenupukanusM. lIpexae, yeM NpeacTaBUTh PBIHKY STOT BHJ

25



kaptodenss ¢pu, Hyx HO OBIIO 00ECHeYUTh KaXKJOro IIOCTaBIIMKA HOBBIM
obopymoBanuem, 1, B To ke Bpems, 300000 MmeHeKepoB ceTu pecTtopaHoB Burger
King nosmkHBI OBLTH 4yBCTBOBAThH Ce0s1 KOM(GOPTHO IO MOBOTY HOBBIX OINEPALIUi U
METO/IOB.

Komnanus Burger King mnpencraBuia Ha pbIHKE 3TOT HOBBIA BapHaHT
kaprodenss ¢pu B 1998 romy. OHa mnotpatuiia Ha pa3pabOTKy MPOIyKTa
MHOKECTBO JICHET U BbiAenuia 70 MUJIJTMOHOB JI0JJIAPOB Ha peKIaMHbIe KaMITaHUU
st HoBoro kaprodens ¢dpu. HoBeiM npeactaButenem kaptodens cran Muctep
Kaprodensuas ['omoa. Burger King Bueapun HOBbIM KapTodenb (pu, pas3na
oM 15 MUITMOHOB OecIIaTHBIX 3aKa3oB KapTodens. DTOT IeHb ObLT Ha3BaH
«Free Fryday».

N kakuMm >xe OblT BKyc HOBOro kaprodens? «Ero BKyC ObLT y:KaCHBIMY,
TOBOPHJIM MEHEDKEPbl W TOCETUTENIM PECTOPAHOB IO Bcel cTpaHe. PecropaHsl
OBICTPOTO MUTAHMSI MPOLBETAIOT OJIaroAaps MOCTOSHCTBY BKyCa CBOUX MPOAYKTOB,
a 9TOT BUJ KapTodenas MOXKHO ObUIO NPaBWIBHO MPUTOTOBUTH TOJBKO B
UAeaNbHBIX yciIoBUsIX. KpoMe Toro 6110710 Ka3anoch yepecuyp XpYCTAIINM U eMy
HE XBarTajo BKyca kaptodess. DTO MPUBEIO K OTPOMHOMY CHUKEHHIO 0OBHEMOB
nponax kaprodenss ¢pu B pecropanax Burger King u BeHYAHIO OOJBIION
IIPOIIEHT KJIMEHTOB BOOOIEe oTka3aThcs oT Burger King u3-3a ux xaprodens. Ilo
BCEM pECTOpaHaM MEHEKepbl ObUIM OYEeHb PACCTPOCHBI MaJCHHEM OOBHEMOB
npoaax. HoBblil MpOAYKT CTam JJis KOMIIAHWH TOJTHEWIIIAM MTPOBAJIOM. B kauecTse
OpUYUH  TpoOBajia  YKa3bIBAIUCh  TOCTABIIMKK  KapTodens, HEIO0CTaTOK
MapKETUHTOBBIX MCCIEOBAHUM, CIUIIKOM BBICOKAs CJIOXHOCTh NPOJYKTa U
HEJI0OCTaTOYHOCTh KBaIU(UKAIIMK MOBApoB. B yem Obl HU 3aKitovanach UCTUHHAS
npudrHa pobieM, komnanuu Burger King npenctosno npuioXxXuTh HEBEPOSITHBIC
yCHIIHSI, YTOOBI BEPHYTH ObLIbIE 00BEMBI TIPOIAXK.

Yepes Tpuaumath MecALEB TIOCIE  BBIIYCKA HOBOro  Kaprodes,
pykoBoautenu Burger King HakoHel mpHUILIM K BBIBOJY, YTO HYXHO YTO-TO
nenatb. B 2008 romy Obuta pa3paboTaHa W TpEACTaBICHA «HOBas» BEpPCUA
kaprodens ¢pu. OHa comepkana MEHbBIIE KPaXMaJIbHOTO TMOKPBHITHS, U €€ BKYC
Obl1 OoJbllie TMOXOXK Ha Kaprodenb. M 1emb MOCTaBIIMKOB, M OTYET O
cnenudukanusax Ha 19-tu crpanunax OpuM ynpoienbl. Kommanus Burger King

3as1BUJIa, YTO OHA BCE JIEPKUT MOJ KOHTposieM. Tak Kak OlleHKa BKyca KapTodes
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Oblja BBIILIE, YEM TPHU rojla Ha3ajl, B KOMIIAHWU COYJIM, YTO OHU HAXOASATCS B
XOpOIIIEM TOJI0KEHUHU, YTOOBl BHOBb OpocuTh BbI30B McDonald's, BeimycTHUB 3TOT
HOBBINM BapuaHT kapTodens ppu. Komnanus caenana BEIBOABI U3 CBOMX OIIMOOK, U

HEe coOupaiach caBaTbcs B OMTBE 3a KapTodenb ¢pu HOMEpP OJIHH.

Bormpocsl k kency:

1. BbINoJHUTE MOCTAHOBKY 3aJa4M MPUHATHS YIPABICHUYECKOTO PEIECHUs,
KOTOpasi CTOUT mepea kommanue Burger King B cBs3u ¢ BbITyCKOM KapTodens
$pu.

2. BbINOJNHUATE TOCTAHOBKY 3aJaud MapKETUHTOBOIO MCCIEIOBaHUA,
KOTOpasi Obl COOTBETCTBOBAJA 3aJlaye MPUHSATUS YIPABICHUYECKOTO PEIICHHS B
IyHKTE 1.

3. Kakoii BuA mpoekTa MAapKETUHIOBOTO UCCIEIOBaHUS Obul OBl
MOJIXOISIIAM TSI UCCIIEIOBAHUS IPEANOYTEHUH moTpeduTensamMu kaptodens dhpu?

4. Hcnone3ysi cetb WHTepHET, ompeaenuTe TOJ0BOM 00beM MpOaaxK
komranuii McDonald's, Burger King u Wendy's ¢ 1996 nmo 2011 rox.
[IpOKOMMEHTUPYWUTE MOJYUEHHBIE TAHHBIE.

5. CymecTBYIOT M Y KJIMEHTOB TNTyOOKHE SMOIMU IO MOBOIY KapTodemns
¢pu? Ecom ma, To uro 310 3a smomuu? Kak xommanus Burger King mosxer
OTBETUTDH HA 3TU BOIPOCHI?

6. Ecam Obuto ObI HYKHO MPOBECTU ONPOC AJI TOTO, YTOOBI OMpPENETUThH
MPEANOYTEHUS KIIMEHTOB OTHOCUTENHHO KapTodes ¢hpu, Kakoil ObI METOJT Ompoca
BbI UCIOJIb30BAJIA U TTOUEeMYy?

7. Kaxkoi Meton dhopmupoBaHus BEIOOPKU Bbl ObI MCIIOIB30BAIN JJIS TOTO,
yTOOBI U3MEPUTH MpeanouTeHus kaprodens Gpu, npousseaeHHoro B McDonald's,
Burger King 1 Wendy's? Pa3zpaboraiiTe moaxoasiue 1nkaibl.

8. PaszpaboTaiiTe aHKeTy, C TOMOIILIO KOTOPOM MOXHO ObLIIO OBl OJIYYUTh
uHopMaIMIo, HEOOXOIMMYIO IS  pEIIeHHUs  3a/layd  MapKETHHTOBOIO
UCCJIeIOBAHUS U3 TIYHKTA 2.

9. Pa3paOotaiiTe mjgaH cocTaBlieHHs BBIOOPKU AJI TOTO, YTOOBI MPOBECTH

ONPOC, YIIOMUHABIINUNUCS B MyHKTE 6.
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10. Ecnim Ob1 xommanus Burger King coOupanack HpoBOAWTHE OIpPOC,

yIOMHUHABIIMIICS B TyHKTEe 6, B BenukoOputanuu, B 4eM Obl 3aKIIOYAIMCH

OTJIMYHA IIponecca I/ICCJIGILOBaHI/I}I?

11. O6CY,ZII/IT€ OTHUYCCKHUC  BOIIPOCHI, CBA3aHHBIC C  HCCICAOBAHHCM

YCJIOBCUYCCKHX BMOHHfI, YIIOMHUHABIINMCA B ITYHKTC 5.

4.1.5 llepeyeHb IPUMEPOB KOHTPOJIbHbIX BOIPOCOB

28

CymHOCTh ~ MapKeTMHIOBBIX  uccienoBanuil.  Knaccuduxanms
MapKEeTUHIOBBIX HccaenoBanui. [Ipolecc u npupoaa MapKETUHTOBBIX
HCCIIeJOBaHU.

Posb MAapKETUHIOBBIX  MCCIIEIOBAHUI B MapKETUHTIOBOU
MHPOPMALMOHHOM CHCTEME U CHCTEME NOJACPKKUA MPUHATUSA
peLIeHU I

CyOBeKkTbl MapKEeTUHIOBBIX uccienoBaHuil. Kpurepuum BbiOOpa
MAapKETUHIOBOM KOMITAHUHU.

3HaueHUe OIpeAeseHUsl MPOoOIeMbl MapKETUHIOBOIO HMCCIIEAOBAHUS.
[Ipomecc ompeneneHus: mpobIeMbl U pa3padOTKU MOAXOAa. 3amayw,
CBSI3aHHBIE C ONPEIECICHUEM IPOOJIEMBI HCCIIEI0BAHUS

®daxTophl BHEIIHEH U BHYTPEHHEW Cpebl B OMPECICHUN MTPOOIEMBI
MapKETUHIOBOI'O MCCIEAOBAaHUA. YIIPABJICHYECKass U MapKETUHIOBasI
npobsieMsl. OmnpeneneHue npooaeMbl MApPKETUHIOBOTO UCCIIEIOBAHUS
KoMmoHeHTsl  moaxoma K = IPOBEICHHIO  MAapKETHHIOBBIX
UCCIIEIOBAHMIM. OcoOenHoctu OnpeaeIeHUs poOIEeMBI
MEXAYHApOJIHOIO0 MAPKETUHIOBOTO UCCIIEIOBAHMUSI.

[Tnan MapKETUHTOBOTI'O UCCJIEI0BAHMS: ONpeaeIeHUE U
KJIacCU(PUKaLMs TUIaHOB.

OOwas XapakTepUCTUKAa MapKETHUHIOBBIX HCCIIEI0BAaHUM: MOUCKOBOE

HCCICAOBAHUC, ACCKPHUIITUBHOC HCCJIICAOBAHUC, IMPUYNHHO-
CIICACTBCHHOC HCCIICA0BAHUC. B3aumocss3b ITIOUCKOBOTIO,
ACCKPUIITUBHOI'O u MNPHUYNHHO-CJICACTBCHHOT'O THUIIOB

MapKETUHIOBOTO MCCIICIOBAHUS.

[ToTeHunanbHbIC HUCTOYHUKHU OIHOO0K MapKETUHTOBOTO
uccienosanus. CocrtaBieHue Orwoxera U rpadpuka POEKTa.
[Ipennoxenue o NpoOBEICHUN MAPKETUHIOBOT'O UCCIIEAOBAHUS



10.

11.

12,

13.

14,

15.

16.

17.

18.

19.

[TepBuuHas u Bropu4Hast HH(GOpPMaIUs B TOMCKOBBIX MAapKETUHIOBBIX
uccienoBanusx. llpeumyiecTBa W MOTEHIMAIbHBIE BO3MOXKHOCTH
UCIOJb30BaHUsl BTOPUUYHON HH(popmanuu. Henocratku BTOpUYHON
uHpopmanuu. Kpurepun oreHkr BTOpuIHON HHPOpMaAITUU
Knaccudukanuss BropuuHoi MHPopManuu. BHyTpeHHssI BTOpUYHas
uHpopmanus. [lyObnukyemass BHEWIHsA BTOPUYHAs HHQpOpMAIus.
KomnrerorepHsle 0a3bl JaHHBIX

CuHANIMPOBaHHbBIE UCTOYHUKU BTOPUYHOU uH(pOpMaIuu.
CuHIuIMpOBaHHBIE  JaHHble O  ceMmbsiX. CHHAWLMPOBAHHAA
uHpopmanus 06 opranuzauusax. KomOunupoBanue mHpopManuu u3
pa3iIMyYHBIX MCTOYHMKOB: KOMIUJIEKCHBbIE JAaHHble. KommnbrorepHas
KapTorpadus

[TepBuuHass uHpOpMALMA: KauyeCTBEHHbIE WJIM KOJIWYECTBEHHbBIE
UCCIIETOBAHMUS. [Ipuunnel UCTIOJIb30BaHUS KauyeCTBEHHBIX
uccienoBanuil. Knaccugukanus MeTo10B UCCIeA0BaHUs
®oxkyc-rpymnmbl. OcobernHoctu. [ImannpoBanue u mpoBeaeHue Hokyc-
rpynn. PazHoBuaHocTH ¢oxyc-rpynn. IlpenMyiectBa U HEIOCTATKH
doxyc-rpynn. [Ipumenenue pokyc-rpymir.

['my6uHHOE UHTEPBBIO. XapakTepucTuku. Metojsl. [IpenmyiiecTBa u
HEJOCTaTKW TJIyOMHHBIX HWHTEpPBbIO. llpuMeHeHue TITyOMHHBIX
MHTEPBBIO.

[TpoexkunoHHbIE (MPOEKTUBHBIE) METO/IbI MapKETHHTOBBIX
UCCIIEJOBaHUNM. ACCOLIMAaTUBHbIE METOAbl. MeToabl 3aBepIICHUs
cUTyaluu. MeToabl KOHCTPYHUPOBAHMSI CUTyallMH. ODKCIPECCUBHBIC
meTonpl.  [lpeumymectBa WM HEOOCTAaTKM  NPOEKIMOHHBIX
(IpOEKTUBHBIX ) METOJOB. [Ipumenenune IIPOEKIIMOHHBIX
(IPOEKTHUBHBIX ) METO/IOB.

Onpoc Kak METOJ JAECKPUIITUBHOTO MAapKETUHTOBOTO HCCJIEIOBAHUS.
Metonel mpoBeneHust ompoca. CpaBHMTEIbHas OLEHKA METOJOB
omnpoca. Beibop MeTonoB onpoca

Metoapl  HaOmiOAE€HHA B MAapKETUHIOBBIX  HCCIEJOBaHMSIX.
Knaccudpukanus meronoB HaOMIOACHHUS MO CrHOco0y MpPOBEACHHUS.
CpaBHuTENbHAs OLIGHKa METOAO0B HaoOmonaeHus. ComocTtaBieHue
METOJIOB OIPOCa U HAOIIOCHUSI.

CyTb NPUYUMHHO-CJIEICTBEHHOM CBS3U. YCJIOBHS CYILIECTBOBAHMS
MIPUYUHHO-CIEACTBEHHOW  CBsi3u.  [loHATmsA, onpeaeneHus u
crelnuaibHble  0003HAYEHMsI, UCIOJb3yEMbIE IPU MPOBEACHUU
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29.

30.

31.

32,
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IPUYMHHO-CJIEICTBEHHOIO MApKETUHIOBOT'O MCCIIEI0BAHUS.
JloctoBepHOCTh  3KcmepuMeHTa. [loctopoHHue  (akTopsl mpu
skcriepuMenTe. KoHTpoJib MOCTOPOHHUX (DaKTOPOB.

Knaccudukanus MoJEenen JKCIIEpUMEHTA. Monenn
OPEABAPUTEIBLHOIO  3KCIIEpUMEHTa. Mojaenn  IeMCTBUTEIBHOIO
sKcrepuMeHTa. Mogenu 1nceBao3kcnepumenTa. (CrathucThUyeckue
MOJEIIH.

OKCIIEpUMEHTHl B PBIHOYHBIX U Ja0OpaTOPHBIX  YCIIOBHUSX.
OKCIEpUMEHTAIbHbIE W  HEJIKCIIEPUMEHTAIBHBIE  HCCIICIOBAHMUS.
@daxTOphl, OrPaHUYMUBAIOIINE BO3MOXHOCTHU 3KcriepuMenTa. [IpoOHbIii
MapKETHUHT.

N3mepenne u  mkanupoBaHue.  OCHOBHbIE  THIIBI LKA
ComnocraBieHue METOJ0B IKAIUPOBAHUA. METObl CPaBHUTEIBHOTO
LIKaJIUPOBAHUS

Mertoapl  HECPaBHUTENBHOIO  IIKalMpoBaHus.  HemnpepbiBHas
PEUTHHIrOBas 1Kaja. JleTann3npoBaHHbIE PEUTHHIOBbIC IIKAJIBI.
[IpoOnembl  pa3paOOTKM  HECPABHUTENBHBIX  JE€TaTU3UPOBAHHBIX
PEUTHUHTOBBIX KA. METOABI IKATUPOBAHUS.

AHKeThl U (HOpMBI 3aMOJHEHUsT pe3ysbTaToB HaOmtoneHus. I[Ipouecc
pa3pabotku aHkeThl. OmpeneneHue HeEOOXoAUMOW WHOOpPMAIUH.
Meron mnpoenenuss omnpoca. ConaepkaHWE BOIPOCOB AHKETHI.
IIpeononenne 3arpynnenuid ¢ orBetamu. [IpeomosieHne HexenaHus
OTBEYATb.

Tun Bompoca anketbl. CnoBecHas ¢popMynupoBKa Bompoca. [lopsgox
PacCIOI0KEHUS BOIIPOCOB

dopma U pacnosioKeHue BONpPOCOB. PopMa M KOMIIOHOBKA AHKETBHI.
Odopmiienne ankeTbl. DOPMBI 3aMUCH PE3YIBTATOB HAOIIOICHHUS.
Bri6opka nimu crutonmHoe HaOmoaenue. [nanupoBanre BHIOOPOIHOTO
HaOJIIOIEHUS

Knaccudukanus BBIOOPOYHBIX METOJIOB. JleTepMUHUPOBAHHBINA METOT
(dbopmupoBanus BBIOOPKHU. BeposITHOCTHBIN METO1 BHIOOPKH
Broibopka: ompeneneHne KOHEYHOTO M HA4YaJlbHOTO OOBEMOB.
Bri6opounoe pacnpenenenue. CTaTUCTUYECKHE METOIbI ONPEACIICHUS
oObemMa BBIOOPKH. MeTOA JOBEpUTENBHBIX WHTEpBaNoB. [pyrue
BEPOSITHOCTHBIE METO/bl BHIOOpKU. KOppekTupoBKa CTaTHCTHUECKH
OTIpeIeNIEHHOT0 00beMa BEIOOPKH.

Pemenue mpoOieMbl HeHaO I ICHHS TIPU BEIOOPKE.
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[ToneBbie pabotel. CyTh moisieBbIX padoT. Ilponecc moneBbix padorT.
Ot6op mepcoHanma misg moJeBbIX pabor. IloaroToBka moONIEBOTO
nepcoHasa. Kontposnp Haj paboToii nmosieBoro nepconana. I[Iposepka
PE3yNbhTATOB MOJEBBIX padboT. O1eHKa paboThl OJIEBOTO MEPCOHAIIA
[Ipomecc mnOAroTOBKM JaHHBIX K aHanmu3y. lIpoBepka aHker.
PenaxtupoBanue nannbix. Koguposanue. [IpeoOpazoBanue qaHHBIX.
Ouniienne nmaHHbIX. CraTHcTHYecKass KOPPEKTUPOBKA JaHHBIX.
Br16op cTpaTeruu aHaJn3a JAHHBIX. Knaccudukanus
CTaTUCTUYECKUX METOJOB aHAIN3a JAHHBIX

Bapuaunonnsiii psa. CTaTUCTHKM, CBA3aHHBIE C pacHpeieleHUEM
gacTtoT. O011asi cxema MpOBEPKU TUIOTE3b

[TocTtpoenne TabmuIl COMPSDKEHHOCTH Tpu3HAKOB. CTaTHCTHKU
CONpPSDKEHHOCTH  Ipu3HakoB. [lpakTtuka mocTpoeHuss  Tabiuil
CONPSKEHHOCTU IPU3HAKOB.

[IpoBepka rumoTres: pasauuus MEXAY 3HAYCHUSIMHU IIEPEMEHHBIX.
[Tapamerpuueckne  kpurepuu.  HemapameTpuueckue  METOHbI
IIPOBEPKU TUIIOTES.

B3aumocBs3p MeTO0B cTaTucTHUEeCKOro aHanuza. OJHO(PaKTOPHBIN

IUCNEPCUOHHbIM  aHanu3.  CTaTHCTHKH,  HUCIOJb3yeMble B
0JTHO(aKTOPHOM JMCTIEPCUOHHOM aHanuse. Boinonnenue
0J1HO(haKTOPHOTO JTUCTIEPCUOHHOTO aHanu3a. [Tpumenenue

0JTHO(AKTOPHOTO TUCIEPCUOHHOTO aHAIM3a.

[Mapnass koppemsuus. YactHas  koppemsuus. Hemerpuueckas
KOPPEJISALIHSL.

Perpeccuonnniii ananus. [lapuas perpeccusi. CTaTUCTUKHU, CBS3aHHbBIC
C TapHbIM PETrPECCUOHHBIM aHAIM30M. DBBINOJIHEHUWE NAPHOIro
PErpecCUOHHOTO aHaIN3a

OCHOBBI AMCKPUMUHAHTHOTO aHamm3a. CBs3b C PErpecCHOHHBIM M
JUCIIEPCUOHHBIM aHaJIU30M. Mojenb JAUCKPUMUHAHTHOTO aHau3a.
CraTucTuku, CBA3aHHbIE C AUCKPUMUHAHTHBIM aHAJIU30M

Cytb  QakropHoro anamuza. Mojenb (QakTOpHOro  aHaIM3a.
CraTucTuku, CBs3aHHbIE C (AKTOPHBIM aHAJIM30M. BhIMonHeHue
(aKTOpHOTO aHaIK3a.

Cytb knacrepHoro aHanusza. CTaTUCTHKH, CBSI3aHHBIE C KJIACTEPHBIM
aHaIM30M. BeINoHEHNe KIIacTepHOro aHau3a.

OCHOBHBIE TMOHATHSA MHOIOMEPHOTO IIKaIUpoBaHHs. CTaTUCTUKUA U

TCPMUHBEI, HCIIOJIb3YCMBIC B MHOTOMCPHOM IIKAaJIUPOBAHUMU.
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BellonHeHME  MHOTOMEPHOIO  IIKaJWpoBaHuA. JlomylieHuss
orpannuenuss MMIII

46. BaxXHOCTb OTuUeTa O pPE3yJbTaTaX MAPKETUHIOBBIX HCCIEAOBAHUU U
npesentauuu. IloaroroBka ortdyera u npe3eHtranuu. lloaroroBka
oT4era.

47. VYcTHas 1@pe3eHTauus OT4YeTa O PEe3yJNbTaraX MapKETUHIOBBIX
uccienoBaHuii. UteHne oTrdera O MApKETHHIOBBIX HCCIEHOBAHUSAX.
[Tonnepskka KMeHTa 1 OlleHKa 3P PEKTUBHOCTH MTPOEKTA.

48. CTpykTypa  MEXKIYHApOJIHBIX  MAapKETUHIOBBIX  HCCIIEIOBaHUI.
Mertons! onpoca. 3mepenue n mxannposanue. llepeBon aHkeTsl

49. DThka MapKETUHIOBBIX HccleloBaHUM. BaxHOCTh JTHKM B
MapKETHHIOBOM HCCIEAOBAaHUHU. 3auHTEPECOBAHHBIE CTOPOHBI B
MapKETUHIOBOM  MCCIIEJOBAaHUU. PyKOBOJACTBO MO  HPUHATHIO
HPaBCTBEHHBIX  PEIIEHUWH TMpU  MPOBEJECHUHM  MAPKETUHIOBOIO
UCCIIENOBAaHMs.  OJTHYECKass  CTPYKTypa. OTHMKa M IpoLecC
MapKETUHIOBBIX UCCJIEI0BAHUM

4.1.6 Cnucok TeMm A5 pedpepaToB

1. Uzyuenne notpeduteneii. OcCHOBHBIE (PAKTOPBI, ONMPEICISIONINE OLEHKU
noTpeouTeNneit.

2. Nzyuenue HoBOTO TOBapa. Onpenenenue (HakTopoB €ro ycmexa.

3. UccnenoBanne KOHKYPEHTOCIIOCOOHOCTH TOBapa.

4. UccnenoBaHne KOHKYPEHTOCIIOCOOHOCTH (DPUPMBI.

5. MapkeTuHIoBbl€  HUCCJIEAOBAHMS  PEKIAaMHOM  JESTENbHOCTH.
HccnenoBanne 3pGeKTUBHOCTH PEKIAMHON KaMITaHUH.

6. OkcnepTHble METOJbl OLUEHKHM MU OCOOEHHOCTHM WX NpPUMEHEHHUS B
MapKETUHTOBBIX UCCIICIOBAHUSIX.

7. OCHOBHBIE METO/IbI MPOTHO3UPOBAHUSI CIIPOCA.

8. Onpenenenue pacxo10B Ha MPOBEICHNE MAPKETHHIOBOTO UCCIIEIOBAHUS.

9. BO3MOXHOCTH MpOBEACHUS MAapKETHUHTOBBIX HCCJIEAOBAHUN B CETH
HNuTtepHer.

10. UccnenoBanue BHENTHEN MPEATIPUHUMATEIBCKON CPEIbI.

11. Uzyuennme mneH. DakToOpsl UyBCTBUTEIHLHOCTH TOTPEOUTENS K IICHE.
N3y4yeHue 351acTUYHOCTH Cripoca K IEHE.
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12. OcHoBHBIC HaMpaBICHUS U3YUYCHUS TTOTPEOUTENCH.

13. M3ydeHne KOHKYpPEHTOB. BBIsSBIEHWE MPUOPUTETHBIX KOHKYPEHTOB H
oTpeeNIeHUE CHITBI UX TTO3UIINH.

Oowuii nnan nanucanus peghpepama

OO6muit 06bem padoThl: 15-20 ctp. [Ipu BeIMOTHEHUH pabOTHI UCTIOIB3YETCS
mpupt Times New Roman, pasmep mpudra 14, yepe3 moayTOpHbBII HHTEPBA.
TekeT opopMIISIOT ¢ COOMIOAECHUEM CAEAYIOMIUX Pa3MepOB MoJeil: JeBoe — 30 MM,
npaBoe — 10 MM, BepxHee — 1,5 mm HmxHee — 20 mm. Pa3mep ab3amHoro orcrymna
JOJKEH OBITh OJJMHAKOBBIM 110 BCEMY TEKCTY U paBeH 1,25 MM.

Hymepanuss crpanul] HayuHaeTcss ¢ 3 JMCTa: TUTYJbHBIA JIUCT U
COJep>)KaHUE HE HYMEpPYIOTCS, HO BKJIIOYAIOTCS B 00IIyl0 Hymepanuio. Homep
CTpaHMIIBI TPOCTABIIACTCS apaOCKUMU LIUPPAMH B IPABOM HUXKHEM YTIy CTPAHHUIL.

CcbulkM Ha JUTEpaTypy MAaloTCsd B KBAJPATHBIX CKOOKax IO TEKCTY,
Harpumep: [5, c. 32].

Hapsiny ¢ TeopeTmdyeckuMH MOJOKEHUSIMH, padoTa JOJKHA COAEPIKATh
IPaKTHYECKUE MpPUMEphl (MaTepHalibl JJi1 MPAaKTUYECKOM YacTh paboThl MOXKET
ObITh TIOAOOpaH MO MecTy paboThl aBTOpa Wiu no Marepuasam CMU (razeTsl,

)KypHaibl, UHTepHET).

4.1.7 IIpuMepbl CUTYaLlMOHHBIX 3a4a4

Curyanus 1. Ha peiake umeercs 10 mulH. mokynareneil Topapa A, U3 HUX
3aMHTEpEecOBaHbl B ero npuodbperenun 50% mnokynarteneil, a HaMepeHbl KYIUTb
20% wn3 uymMcna 3auHTEpPECOBaHHBIX. ONpeAenuTe pealbHYy0 U MNOTEHIUAIbHYIO
€MKOCTb pPbIHKa TOBapa A.

Curyanus 2. B 30He AesITeIbHOCTH TOProBOM (hupMbl HacuuThiBaeTcs 272
MarasuHa. MapkeTUHToBbIN oT/ed GupMbl B 15 U3 HUX HaMe4yaeT MPOBECTH ONPOC
nokyrmnarenei. PacnpeneneHue mMara3uHOB B 3aBHCUMOCTH OT OOBEMOB IPOJAK
XapaKTEepU3yeTCs CIACAYIOUIMMA TaHHBIMMU:

['pymribr KonunuectBo N3 Hux yucio
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Mara3uHoOB [0 00bEMYy | MarasuHOB B IpyIIIIE, Mara3suHOB, B KOTOPBIX
IPOJIaXK, ThIC. pyO. erl. Oyner orpoc, €.

10 200 24 2
201-500 136 4
501-1000 60 3
1001-2000 36 3
2001-3000 12 2
Csritze 3000 4 1
HUtoro 212 15

Ha kaxx1yto rpynny MarasuHOB COCTaBJIEH YIOPSAOYEHHbBIN CIIUCOK.

OtbOepute KOHKpPETHBIE HOMEpAa MarasmHoOB, B KOTOPBIX aHKETEPHI OyAyT
IIPOBOAUTH ONPOC MOKYIIATEIIEH.

Curtyanus 3. OueHuTe CTENEeHb TECHOTHI CBSI3M MEXIY CIIPOCOM Ha ToBap A

H BO3paCTOM HOKYH&TCHCﬁ Ha OCHOBC CJICAYIOIUX JaHHBIX.

Bo3pact nokymnarenei, [Tokynka AucKoB, IT. B roA Ha 1
JeT Ye.
16-20
21-25
26-30
31-35
36-40
41-45

Capitue 45 ner 2

N W A~ O N

Onpenenure, BEIMK JIM PUCK IPUHATHS MAPKETHHIOBBIX pPEUICHUM Ha
OCHOBe d3Toi 3aBucumoctu? Jlnsg pacuéra KodpPUIMEHTa KOppESLUU
ucnonp3yiite cratuctuueckue Gpynkuuu [Mupcona, Kennanna nu Cniupmana.

Curyanuss 4. KpynHas ceTp yHUBEpPMAaroB NPOBOAUT CE30HHYIO
pacnpoiaxy XoJIOAWIBHUKOB. KOIM4eCTBO X0JIOAMIBHUKOB, IPOJAHHBIX BO BpEMS
9TOM pacnpoiaxu B BbIOOpKe 13 10 Mara3mHOB COCTaBUIIO:

80 110 O 40 770 80 100 80 50 30.
3anaHue:
A) paccuuraiite cpeHee apuMeTrHdeckoe, MOy U MEJUaHYy;

b) paccunTaiiTe qUCIIEPCUIO U CPETHEKBAIPATUUYECKOE OTKIOHEHHE.
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Cutyamusi 5. PykoBozcTBO KpynHOro GaHka B Hero-Mopke xouer y3HATh,
CYILIECTBYIOT JIM Pa3IudMsi MEXKIY pPa3HbIMU STHUYECKMMHU Tpynmnamu B padore ¢
OankamMu. OHU UMHTEPECYIOTCS, HMMEET JM CMbICH, YYUThIBas pa3HOOOpa3ue
Hacenenns Hpro-Mlopka, IPOBECTH CErMEHTHPOBAHHE PHIHKA B COOTBETCTBHH C
ATHUYECKON TPUHAIIEKHOCThIO. byaer mpoBeneH ompoc. Paspaboraiite
MOAXOSIINM IJ1aH Tporecca GOpMUPOBAHUS BEIOOPKH.

Curyanus 6. Kocmernueckas ¢pupma xoTesa Obl YBETUYUTh CBOU MPOAAKH
Cpelu CTYAEHTOK KoJuiemkeld. dupme He0OXOAMMO MOHITh CUCTEMY OTHOILIEHUMN
CTYJEHTOK K KOCMETHKE, OCOOCHHOCTM HMX IMOKYIOK M ONBIT B HCIIOJIb30BAaHUU
kocMmeTuku. Kakoil MmeTos uccieioBanust noaouaeT s 3tux neneit? [Houemy?

Curyanus 7. KoMmmnanus, Topryromjasi MArkod MeOenu BBISICHSET, KaKue
[BETa MpeArnoyTuTeNbHee st norpeduteneit. ChopmyaupyiTe ueiab U 3agadu
uccienoBanus. Kakas wunHpopmanus mnorpeOyeTcss s JOCTHXKEHHS 1IeNd
uccienoBanusi? OOOCHYWTE METONbl MOJYYEHHS MapKETHHTOBOW HMH(OpMaIuH,

MNPpCAJIOKUTC T'MITOTC3HI.

4.1.8 IIpoeKkTHBIE 3aJaHUA

CrynenTsl bakanaBpuara BbIIOJHSAIOT MPOEKTHBIE 3a/1aHUS IO BBISBICHUIO
npobiem u ueneil nHpopMamoHHOro obecrnedeHns Ou3Heca TOProBoil KOMIIaHUH,
a TaKkKe 10 opraHu3auuu coopa TpeOyeMoil HMHPOpMaALUM IOCPEACTBOM
KOJIMYECTBEHHBIX W KAaYECTBEHHBIX METOJOB MApKETHHIOBOTO HCCIEAOBAHUS W
JaJbHENIIEMY aHAIN3Y U UHTEPIPETALMU TaHHBIX.

Jns  pa3paboTku mpoekTa Mo cOOpy MapKEeTHHTOBOM HH(OpManmu
PEKOMEHAYETCS CIEAYIOLIas OCIEI0BATENbHOCTD IEHCTBU:

1. Onpenenenue npoOieMbl U LIETeH UCCIeIOBAHUS.

1.1. Onpenenenve NOTPeOHOCTH B MPOBEACHUN MAPKETHHIOBOTO UCCIIEI0OBAHUSI.

1.2. Onpenenenue npoOieMbl (KOMILIEKca TpoOIIeM).

1.3. ®opmynupoBaHue LeJe€d, TUINOTE3 M  BOIPOCOB  MApPKETHHIOBOTO
UCCJIEJIOBAHMUSI.

2. PazpaboTtka npoekra (11aHa) UCCIeI0BaHus.

2.1. Brp10op TUMa UCCIIEOBATEIBCKOTO MPOEKTAa MAPKETUHIOBOT'O UCCIIEIOBAHMUS.

2.2. Ormpenenenue xapaktepa TpeOyemoi wuHMOPMaMKM W HUCTOYHUKOB €€
HOJTyYEHUS.

2.3. Omnpenenenue MeTo 0B cOOpa HEOOXOJUMBIX JTaHHBIX.

2.4. Pazpabotka opMm /uig cOopa TaHHBIX.
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2.5.

Pa3paboTka BEIOOPOYHOTO IJIaHa U onpeesieHne 00bEMa BHIOOPKHU.

3. Peaﬂﬂsaum{ IJ1adHa uCCJICa0BaHUA.

3.1.
3.2,
4.

COop maHHBIX.
AHann3 TaHHEBIX.
WNHuTtepnperanusi MOJy4YeHHBIX PE3yJIbTATOB, BBIBOJIBI U PEKOMEHJIAIINH,

COCTaBJICHUC OTUYCTA U UX JOBCACHHC 10 PYKOBOJICTBA.

5.

Ouenka >(p¢GeKTUBHOCTH MPOEKTa IO HH(POPMAITMOHHOMY OOECIICUCHUIO

ACATCIBbHOCTH KOMITAHHH.

3aHII/ITa IMPOCKTa IMPOUCXOAUT B BUJC IPE3CHTAIMH HAa COOTBCTCTBYIOIICM

IPaKTUYECKOM 3aHATUU. Kaxknplil MpoekT peamsyercs rpynnoi no 3-4 yenoBeka

C pacrpeziesieHieM cep OTBETCTBEHHOCTH MEXAY WICHAMH TPYIIIIbI.

4.2 ®OHO 0YyeHOUYHbIX cpedcme 0.1 NpoeedeHUs] NPOMEHCYMOUYHOUl

ammecmayuu

Bomnpocsl AJ11 NOATOTOBKHU K 3K3aMeHY

CeolicTBa M Knaccndumkauma mapkeTnHrosom nHpopmaummn. Cneymdurka mapKkeTUHIoBoOM
nHpopmauum. CBOMCTBA MapPKETUHIOBOM MHPOpMaUmK. KnaccupuKkauma MapKeTUHTOBOM
nHbopmaumu.

NCTOYHMKM MapKeTUHIOBOM MHbOopMaLUKN. UCTOUHUKM NepBUYHON MHOPMALMN. MCTOYHUKM
BTOPUYHOM MHPOPMaLUK

MapkeTuHrosasa MHGopMmaLMoHHaA cuctema. KoHuenuma GyHKLUMOHMPOBAHMA MAPKETUHIOBOW
MHPOPMALMOHHOM cucTEMbI. TPaAMUMOHHAA MOAENb MAPKETUHIOBON MHPOPMALMOHHOM
CUCTEMDI

MOHATME MAPKETUHIOBOrO UCCeA0BaHUA. 3a4a4M MapPKETUHIOBOTO UCCAeA0BaHMA. Buabl
MapKEeTUHIOBbIX UCCNEeL0BaHUINA.

STanbl MapKeETUHIOBOro nccaenosaHma. Obwana npoueaypa NPoBeAeHMA MaPKETUHIOBOIO
nccnenoBaHuA

Cnocobbl opraHnsaLnm MapKeTUHIOBbIX UccneaoBaHnii. OpraHnsaumsa nccnegoBaHms ¢
NMOMOLLLbIO COBCTBEHHOTIO MCCe0BaTeNbCKOro oTaena. OpraHusaumsa Uccaes0BaHUS C NOMOLLLBHO
CneLmann3MpoBaHHOro UCCe0BaTe/IbCKOrO areHTCTBa.

3Tnyeckne Npobiembl MapKETUHIOBbIX UcCefoBaHMA. CybbeKTbl, 3aMHTEPECOBAHHbIE B
STUYHOM NpPOBeLEHUM UCCe0BaHNI

NaoeHTndmKauma npobaembl uccnegosanua. Knaccudpukayma npobaem nccneposaHms
Mpuembl ocmbicieHUA Npobaembl. BbiaBneHne ob6beKTa U NpegMeTa UccaeL0BaHNA

Llenn mapkeTMHroBoro nccnenosaHms. Nounckosble nccnesosaHus. OnmcatesibHble Leau
nccnenosaHua. KaysanbHble Lenn nccneaosaHuaA. Tectosble Lenn nccnefosaHus. MNporHosHble
Lenv uccnenoBaHus
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10. ®opmuposaHue paboyei runotesbl. MeToapl reHepnpoBaHuA paboumx runotes. OnpeaeneHune
33434 nccnefoBaHmA.

11. Bbibop meToaa nccnefoBaHUs U MeTooB cbopa nHdopmauun. OnpeaeneHme metTona
npoBeAeHMA MapKeTUHIOBbIX UccaefoBaHuiA. MeToabl cbopa nHpopmaumum

12. NoparotoBKa nNaaHa nccnegosaHma. CTpyKTypa NiaH MapKeTUHIOBOro NCC/1ed0BaHuA.

13. MnaHupoBaHWe BbIBOPKK. BblaeneHne 06bEKTOB reHepasibHOM COBOKYNHOCTU. OnpeaeneHune
MeToaa obcneposanua. Mpouenypbl opmmposaHna Bbibopku. OnpeaeneHne obvema
BbIOOPKU.

14. OnpegeneHne ob6bema acCUrHOBaHMIA Ha NPOBEeAEHME MAPKETUHIOBbLIX MccnenoBaHui. OLeHKa
CTOMMOCTU OTAENbHOTO UccnenoBaHuUA. PaspaboTka HOpMaTMBOB TPYAOEMKOCTU U
NPOAO/IKNTE/IbHOCTM UCCNeA0BaHUA.

15. OpraHu3aums paboTbl NepcoHana. KomnaekTaums WTaTa AONOJAHUTENbHBIMW COTPYAHUKAMMU.
O6yuyeHune nepcoHana. KoHTpoib paboTbl NepcoHana.

16. Mpobnembl namepeHus. NMpobaembl U3MEPEHNA XaPaAKTEPUCTUK MapPKETUHTOBbIX OO BEKTOB.
LWKanel ana namepeHus

17. Buapl BonpocoB. PyHKLMOHA/IbHOE Ha3HAYeHMe BONPOCOB. ApXMTEKTYpa BONpPOCa

18. Bonpocbl ana namepeHna otHowweHuA. LLIkana camooueHKku. LLIKkana paHxuposaHua. Metoz,
napHbIX CpaBHeHMN. MeToz NOCToAHHOM cymMbl. LLIkana JlaiikepTa. CemaHTUYeCcKnin
andodepenuman. LWkana socnpuatma. LWkana TepcToyHa.

19. Komnosunumsa aHKeTbl 1 ee anpobauus. MNocnesosaTtebHOCTb BONPOCOB B aHKeTe. KOHTpo/ib
COCTaB/IEHMA aHKeTbl. Anpobaums aHKeT.

20. HabntopeHune Kak meton c6opa MapKeTUHIroBoi MHpopmauunn. Popmbl ocyLLLECTBNEHUA
npouecca HabatoaeHNA. OCHOBHbIE XapaKTEPUCTUKM HabatoaeHUs

21. HabnoaeHue Kak npouecc. MoarotoBuTeNbHbIM 3Tan HabatoaeHus. Coop n 0b6paboTka
nHdpopmaumu. NMposegeHne HabaogeHUA.

22. DKCNEepPUMEHT Kak meToz cbopa MapKeTUHroBoW MHGopmaunmn. OCHOBHbIE XapaKTEPUCTUKN
aKkcnepumeHTa. Popmbl IKCNEPUMEHTA

23. JKcnepMMeHT Kak npouecc cbopa nHpopmaumun. MoaroToBUTENbHbIN 3Tamn 3KCNEPUMEHTA.
MpoBeaeHWMe SKCNEePUMEHTAJIbHbIX MEPONPUATUIA N 3amep NoKasaTenen. AHaIMTUYECKUI 3Tan
3KcnepMmeHTa

24. Onpoc Kak meTtog cbopa nHbopmauum. OCHOBHblE XapaKTepUCTUKM onpoca. Popmbl
nposefeHMA onpoca

25. KauecTBeHHble MeToAbl onpoca. MpynnoBble KayecTBeHHble MeToabl cbopa nHbopmaLmu.
®okyc-rpynna. FnybuHHbIe MHTEPBbLIO. AHA/IN3 NPOTOKONA. [TPOEKLMOHHbIE METOAbI.
MaHenbHble UccnenoBaHMA

26. KonmuectBeHHble meToabl onpoca. Cnocobbl cBA3W € ayauTopuen

27. KabuHeTHble uccnenoBaHua Kak meto cbopa nidbopmaummn. Metoapl aHann3a AOKYMEHTOB.
TpaAMUMOHHBI aHaNU3 AOKYMEHTOB

28. KOHTeHT-aHanm3. ANropmtm npoBeaeHna KOHTEHT-aHaNM3a

29. UHPOpMaATMBHO-LLeNIEBOM aHanM3. TPaKTOBKA MHPOPMATUBHOCTM TEKCTA. ANFOPUTM
MHPOPMATUBHO-LLENEBOrO aHaIN3a

30.IToaroroBka aHAJIUTUYECKOIO OTYETa O pe3yjbTaTaXx MapKETUHIOBOIO
UCCJIEIOBAHHUS, €TO COAEPIKAHNUE.

31. KnactepHblif 1 AUCKPUMUHAHTHBIN aHAIU3 PE3yJbTATOB MapKETUHIOBOIO
UCCJIEI0BAHUS.
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32. KoppeiMoHHbIN U pErpecCUuOHHBIN aHaIU3 Pe3yJIbTaTOB MApPKETUHIOBOTO

HCCICAOBaHUA.

33. @akTOpHBI M JUCHEPCUOHHBIM aHAU3 PE3yJbTaTOB MapKETUHTOBOIO

HCCICAOBaHUA.

5.

[lepeyeHb OCHOBHOW Y [JONOJIHUTEJbHOU Y4YeOHOM

JIUTEPATypbl, HEOOGXOAMMOM JAJis1 OCBOEHHUSA AWCLHUILIUHbI

(moayns).

5.1 OcHoeHasa aumepamypa

Kapaces A.Il. MapkeTHHIOBbIE HCCIIENOBAHUSA U CUTYAllHOHHBIN aHAIU3:
yu4eOHUK U TPAKTUKyM I IpUKIagHoro OakanaBpuata. - M.: FOpaiir,
2015. - 323c. Oxzemmsapsl: Becero: 4, u3z Hux: yu-4 (2015r.
Ox3emiusipel: Beero: 11, u3 Hux: y4-9, u3-2)

Manxotrpa Hspemr K. MapkertunroBbie uccienoBaHus. Y4eOHUK. M.:
Bunesmc, 2007. — 1200 c¢. Dx3emmuisipsl: Beero: 10, u3 Hux: y4-8, 43-2
(2002r. Dx3emiutsipel: Beero: 3, u3 Hux: Ha0-2, u3-1)

Cadponora, H. b. MapkeTuHroBsie uccIe0BaHUs [DJICKTPOHHBIM
pecypc] : yuebHoe mocodbue / H. b. Cadponosa, U. E. Kopueesa. - M. :
JlamkoB u K°, 2017. - 294 c. -
https://biblioclub.ru/index.php?page=book_red&id=454102&sr=1.

I[JBI OCBOCHU NUCHUIITIMHBI MHBAJIMAAMU U JIMIAMHA C OTPaAHUYCHHBIMU BO3MOXKXHOCTIAMU
300pPOBbEA UMCIOTCA U3JaHUA B 3JICKTPOHHOM BH/IC B 3HeKTp0HH0'6I/I6J'II/IOTCLIHI)IX CHUCTEMax

N S

DnekTpoHHas 6udimoTeyHas cuctema "YHuBepcuteTckas ouommoreka ONLINE"
DnexTpoHHas OMOIMOTEYHAs cucTeMa u3aarenscTa "Jlanp"

DnekTpoHHas 6ubimoredyHas cuctema "FOpait"

OnextponHas oubnmoreunas cuctema "ZNANIUM.COM"

5.2 JlononHumeavHas sumepamypa
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http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://znanium.com/catalog.php

1. Kocreuxuii A.H., Menemko U.B, Anekcanapora E.H. Mapkerunrosie
uccnenoBanus: yueb. [Tocooue. — Kpacnomap: Kyban.roc. ya-t., 2008. —
167¢. Ox3emmusipel: Beero: 1, u3 Hux: kx-1

2.  Toxapes b.E. Mapkerunrossie uccienoanus. Yueouuk. ['pudp MO PO.
Marwuctp, 2011. 512 c. (2005r. Dx3emiuisipel: Beero: 7, u3 Hux: x¢-5,
Kx-1, u3-1)

3. Tamunkwuii, E. b. MapkeTuHTrOBBIC HCCiieIOoBaHusA. Teopust U MpaKTHUKA
[DnexkTponHbIi pecype] : yueOHuk st By3oB / E. b. lamunkuit, E. T
lamunkas. - M. : HOpair, 2019. - 570 c. - https://biblio-
online.ru/book/EE1D03EO-11C3-4726-AB58-
622E556B1BF5/marketingovye-issledovaniya-teoriya-i-praktika.

4.  Yepumis ['.A., bpayn T.J[>)x. Mapkerunrosble uccienoBanus. - CII0.:
[Murep, 2010. - 700 c. — (Knaccuueckuii 3apyOexHbI YueOHHUK)
Oxzemmuisipel: Beero: 14, u3 Hux: ynp-2, yu-11, u3-1 (2007r.
Ox3emiusipel: Beero: 2, u3 Hux: x¢-2 ; 2002r. Dx3eMuisapsl: Beero: 16,
U3 HUX: HA0-2, y4-13, u3-1)

5. Conaepc M. MeToasl TpoBeIeHUS SKOHOMHUYECKUX UCCIIeT0OBaHUM. — M.:
Okcmo, 2006. — 640c. — (IIpodeccuonanvupie u3gaHus i1 OU3HECA)
Ox3eMIutsapsl: Beero: 5, u3 vux: ynp-3, u3-2

5.3. llepuoduyeckue uzdanus

Kypuans: «Mapkerunr», «Mapketunr B Poccunm u 3a pyGexom»,
«MapkeTuHr u MAapKETUHTOBbIE HCCIICIOBAHUS, «Mapxkeronor»,
«IIpakTuyeckuit mapketunr», «Cekper ¢upmbly, «Kommanusy, «UHmycTpus

pexiIambl», «PeKIIaMHBIN MUP» U IP.

6. [lepeyeHb pecypcoB MHPOPMALLUOHHO-
TeJIEKOMMYHHKAIlMOHHOM ceTH «UHTEpHET», HE06GXO0AUMBIX JIJIA

OCBOEHMA JUCLHHUILIUHBI (MOAY/IA)

1. www.consultant.ru—KOMIIbIOTEpHAsI ~CIIPABOYHAsI IIPABOBas CHUCTEMA B

Poccun,
2.  www.gks.ru - Poccrar
3. www.garant.ru - TekcTsl OCHOB 3aKOHOJIaTeIhCTBA PD
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http://www.gks.ru/
http://www.garant.ru/

4. www.rbc.ru — PocbusnecKoncantuur

5. www.forbes.ru - ®uHaHCOBO-3KOHOMHUYECKHUH JKypHAIT

6. www.marketingpower.com - AMepuKaHCKasl aCCOIHAIs MApKETHHTa

7. www.dis.ru - HMsmarensctBo «®DuHnpeccy - xypHan «MapkeTtunr B Poccum u 3a
pyOexoM»

8. www.grebennikov.ru - HUsgar. mom I'pebeHHMKOBAa — XypHaiabl «MapKeTHHTOBBIE
KOMMYHHUKAIMW», «MapKeTHHT yCIyr», «MapKeTHHI W MapKETHHTOBBIC HCCICIOBAHUS,
«YmpaBiieHHE KaHATaMHU TUCTPHOYITUI

9. http://www.marketolog.ru — caiit sxypHana «MapKeToaor»

http://www.marketing.spb.ru — sHimkIoNe U MapKETHHTa

http://www.aup.ru — asekTpoHHast OMOJIMOTEeKa JIeJI0BOM JIUTEPATYPHI.

www.adwertology.ru WWwWw.e-xecutive.ru/workshop
www.marketing.ru www.tacisinfaru/ru/case

www.rectech.ru WWW.Sostav.ru

www.4p.ru www.marketingandresearch.ru
www.pcweek.ru www.cfin.ru/marketing/bain_size.pdf
www.cfin.ru www.dis.ru/im/marketing
www.marketing.spb.ru www.cfin.ru/marketing/bain_optimize.pdf

7. MeToau4yecKue yKasaHUsA /JJsA O0O0y4YawIUXCA IO
OCBOEHMIO AUCLUIIJIMHBI (MOAY/Is1)

[Iporpamma gucuumuinHbl «MapKETUHIOBBIE HMCCIEAOBAHUS» BKIIOYAET
JIEKIAOHHBIM MaTepual, NPAaKTUYECKUE 3aHITUA W 33aaHUd K CAMOCTOSITEIIbHOMN
pabote. B camocTosiTebHyI0 paboTy CTyAEHTa BXOAUT OCBOEHUE TEOPETHUUECKOTO
MaTrepruajia C MCIOJB30BAHUEM JIEKIIMM W PEKOMEHJIOBAHHOW JIUTEPATYPHI,
MOJITOTOBKA dcCe, peepaToB, BHIMOJHEHNE TPAKTUIECKUX U TECTOBBIX 3aJJaHUM.

dopMa UTOTOBOI0 KOHTPOJISI — IK3aMEH.

3akperieHHe TMOJYYEHHBIX TEOPETUYECKUX 3HAHUU OCYIIECTBISIETCS Ha
MPAKTUYECKUX 3aHATUAX. Llenn npakTnyecknx 3aHsATHI:

pacuIMpeHue U yriayOjaeHre 3HaHWH 10 BaKHEHIITUM IpobiieMaM Kypcea;

3aKpEIUIEHUE 3HAHUW M YMEHHS U3JaraTh CYIIHOCTh aAHAIU3UPYEMbBIX
MHUPOXO3SIMCTBEHHBIX SBJICHUN U IIPOLIECCOB;

(hopMHUpOBaHNE HABHIKOB AHAIMTUYECKON paOOTHI.
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http://www.rbc.ru/
http://www.forbes.ru/
http://www.marketingpower.com/
http://www.dis.ru/
http://www.grebennikov.ru/
http://www.marketolog.ru/
http://www.marketing.spb.ru/
http://www.aup.ru/
http://www.adwertology.ru/
http://www.marketing.ru/
http://www.rectech.ru/
http://www.4p.ru/
http://www.pcweek.ru/
http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.e-xecutive.ru/workshop
http://www.tacisinfaru/ru/case
http://www.sostav.ru/
http://www.marketingandresearch.ru/
http://www.cfin.ru/marketing/bain_size.pdf
http://www.dis.ru/im/marketing
http://www.cfin.ru/marketing/bain_optimize.pdf

Bce 3T0 mO3BOJUT CTYAEHTY MPHOOPECTH HABBIKK MPO(ecCHOHAIBHOTO
MacTepCcTBa, BbIPAaOOTaTh CBOE COOCTBEHHOE OTHOIIEHHWE K MPOUCXOASIIMM
MpoIecCaM B TPOLIECCE OpPraHU3aldd U IMPOECKTUPOBAHUU MPEINPUATHIA
TOProBiAu cdepsl YCIAyr, CaMOCTOSTENbHO MNOA0UpPaTh WHGOPMAIIMOHHbBIE
UCTOYHHUKH, (QOPMYIUPOBATH PEKOMEHAAIMM OTHOCUTEIIBHO BO3MOXHBIX

COCHAPHUCB IMHAMUKHN KOMMCPYCCKHUX ITPOLUCCCOB U YITPABJICHHA IMPCAIIPUATHCM.

[IpakTideckue 3aHATUS NUTMQPYIOT MPOPECCHOHATBPHOE MAaCTEPCTBO, JTAOT
BO3MOXXHOCTh MPABHJIBHO (OPMYJIHPOBaTh OTBETHI HA BOMPOCHl, CBOOOIHO
U3BSICHATBCS TPU TOMOIIM 3KOHOMUYECKOW JIEKCUKH, TPEHUPOBATHCS B
MyOJUYHBIX BBICTYIUICHUSX, 9yBCTBOBATH CE0sI YBEPEHHO B JIUCKYCCHSX.

[IpakTUueckue 3aHATHS TIO3BOJISIIOT OOOOHIMTH W3YYEHHBIM MaTepual,
MOJIYYUTh PE3YJIbTAT aHAIM3UPYEMON CUTYallUU, PELIUTh 3a/1auy WIH pa3o0paTbes
B SKOHOMHUYECKOW CUTYallUH, MOJIEIIH.

OueHouHble cpencTBa [JJIsi KOHTPOJIA YCHEBAEMOCTH U PE3YJIbTaTOB
OCBOEHUS YYEOHOU AUCIUTLIIUHBI

a) 01 meKyuieil yCneeaemocmu:

- BOIIPOCHI ISl MOATOTOBKH K MPAKTUYECKUM 3aHATUSAM (TPUIIAraroTCs)

- TeMBI JIJI IOATOTOBKHU pedepaToB u dcce (MPUIararoTes);

- TECTOBBIE 3aJjaHusl (IPUIIAraloTcs);

- BOIIPOCHI [Tl TUCKYCCHIA (ITPUIIararoTcs)

0) 0711 nPOMENHCYMOUHOU ammecmayuu:

- BOIIPOCHI ISl MOATOTOBKH K 3K3aMeHY (TIpHUIIararoTcs).

OcHOBHBIM BUJIOM H3ydeHUsI Kypca «OpraHuzanusi, TEXHOJOTUS U
MPOCKTUPOBAHKUE TPEANIPUATUINY SBISETCS CaMOCTOsITENbHAs paboTa CTYIEHTOB C
y4eOHOM, HAyYHOU U JPYrod peKOMEH1yeMOM MperoiaBaTesieM JINTepaTypoil.

[enb caMoCcTOATENBHON PaOOTHI:

- CUCTEMATH3alMsl W 3aKPEIUICHHS IOJYYEHHS] TEOPETUUYECKUX 3HAHUU M

YMEHHU;
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- (opmMupoBaHHS YMEHHI WCIOIH30BaTh HOPMATHBHYIO H IPABOBYIO,
CIIPABOYHYIO U CHEIUATBHYIO JINTEPATYPY;

- pa3BUTHS TTO3HABATEIILHBIX CIIOCOOHOCTEH M aKTHBHOCTH CTYACHTOB;

- (GOpMHpPOBAaHUS  CAMOCTOSITEIBHOTO  MBINIIEHUSI, CIOCOOHOCTH K
CaMOpPa3BHUTHIO, CAMOCOBEPIICHCTBOBAHUIO;

- opmupoBaHus yOSKICHHOCTH, CHIOCOOHOCTH peau30BaTh CeOsl.

CamocrosiTenpbHas paboTa CTYJIEHTOB B IMPOIIECCE OCBOCHUS TUCIUTIIUHBI
BKJIIOYAET B ceO4:

- U3y4YeHNEe OCHOBHOMW U JOTIOJTHUTEIBHON JTUTEPATYPHI IO KYPCY;

- U3y4YeHNEe MaTepHaJIOB MEPUOINUECKON TTeyaT, IHTepHeT-pecypcoB;

- BBITIOJIHEHHE 3cCce, pedepaTos;

- MHINBUAYAJIbHBIC U TPYHITIOBBIC KOHCYJIbTAIIUU.

B ocBoeHWM AWCHUIUIMHBI WHBAIUIAAMU M JIMIIAMH C OTPAaHWYCHHBIMH
BO3MOYKHOCTSIMU 37IOPOBbsI OOJIBIIIOE 3HAYCHUE MMEET MHAMBHUAYyalbHas ydeOHas
paboTa (KOHCYJIbTAIlMK) — JOMOJHUTEIIBHOE pa3bsICHEHNE YYCOHOTO MaTepraa.

NunuBuyaibHble KOHCYJIBTAllMM 10 TPEAMETY  SBISIOTCS BaXHBIM
(bakTOpoM, CIOCOOCTBYIONIUM HWHAMBUAYATU3ANK OOYUYCHUS M YCTaHOBJICHHIO
BOCITUTATEILHOTO KOHTAKTa MEXK/Ty TIPEroiaBaTesieM U 00yJaromuMcst HHBATHIOM

HJIK JTMOOM C OI'paHHYCHHBIMU BO3MOKHOCTAMU 300POBbA.

8. [lepeyeHb MHPOpPMaALMOHHBIX TE€XHOJIOT U,
HCNOJIb3yeMbIX MPHU OCYLIEeCTBJIEHUM O0Opa30BaTeJbHOro

nponecca nmo AMCoMIlJimuHe

8.1 IlepeyeHb UHEHOPMAYUOHHBIX MEXHO/A02Ull U HEO06X0AUMO20

npozpammHo20 o6ecneyeHust
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[Ipu mpoBeneHNM 3aHATUN JIEKIMOHHOTO THUIIA HCIOJNb3YeTCsS TEXHOJOTHUS
MYJIbTUMEANANPE3CHTAIMH, BKIIIOYAIOIIasi TEKCTOBbIE, rpapuuecKkre MaTepuaibl U
BUJeoMaTepuansl Mo Kypcy. llpm mpoBeaeHHMM 3aHATHH MO JTUCIMILIMHE
UCIIOJIB3YETCs CIEAYIOIIEee JIMIEH3MOHHOE TPOrpaMMHOE 0OecTieyeHHe:

Microsoft Windows 8, 10 (Onepaunonnas cuctema, HTepHET, TpoCMOTp
BUJICO, 3aITyCK MPUKJIAIHBIX IPOTPaMM);

Microsoft Office Professional Plus (TekcToBblli penakTop, TaOIUYHBINA
penaktop, penakrop npeseHtanui, CYBJl, pomnomHuTensHble O(QUCHBIC
UHCTPYMEHTBI, KJIMEHT 3JIEKTPOHHON MOYTHI).

1. Cpema  MoaynsHoro  Junamumueckoro  OOyuenuss  KyOI'Y
http://moodle.kubsu.ru

2. Dnekrponnas oubnnoreka Kyol'y  http://212.192.134.46/MegaPro/Web

8.2 IlepeueHb UHPOPMAYUOHHBLIX CNPABOYHBLIX U 3/1€KMPOHHBIX
6ub61uomevHsIX cucmem, docmynHuix cmydenmam Kyo6l'Y o045 usyvyeHus

ducyun/auHbsl

1. YauBepcuretckas nndopmamnronnas cucrema POCCUA (YUC Poccus).
Pexxum noctyna http://uisrussia.msu.ru/

2. DJIEKTpOHHAs OoubMoTeuHas cucTema eLIBRARY.RU
(http://www.elibrary.ru)/

3. DnekTtpoHHas OubnMoTeyHas cucTema '"YHUBEpCHTETCKas OuOIMOTeKa
ONLINE". Pexxum noctyma http://www.biblioclub.ru/ . JoctynmHa Bepcus caiita
st cnaboBuasamux. 4. DnekTpoHHas oubmuoteunas cuctema BOOK.ru. Pexum
noctyna http://www.book.ru/. loctymHa Bepcus caiiTa i c1ab0BUISIINX

5. DnexktponHas OubiamoTeuHas cucrema MzmarenbctBa «HOpaitty. Pexum
noctyma  http://www.biblio-online.ru/.  Jloctynmna  Bepcusi  caiita A
cl1a00BUIAIIINX.

6. DnextpoHHas OuOmmoreuyHass cuctema M3marenbctBa «Jlaub». Pexum

nocrtyma http://e.lanbook.com/ . JloctynHa Bepcusi caiita s c1abOBHISIINX.
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7. Dnekrponnas xoyuiekius Oxcdopackoro Poccuiickoro ®onpa. Pexxum

nocryma http://lib.myilibrary.com

9. MaTepua/IbHO-TEXHHYECKas 6a3a, HeoO6XxoAuMAas JJIA

OCyLleCTBJIEeHHA 06pa30BaTe/IbHOTO NMpolecca Mo AUCHUIIMHE

MarepuanbHO-TeXHHYECKOE 00ecIieueHHE TUCIUIUIMHBI (MOIyJIs) U

Bun pabdor
OCHAII[CHHOCTb

1. 3aHsATHs JISKIMOHHOTO TUIIA | AyAWTOPUH, OCHAILICHHbBIE MPE3EHTAMOHHON TEXHUKOMU (IIPOEKTOP, IKpaH,
HOYTOYK) U COOTBETCTBYIOLIMM IporpaMMHBIM obecrieuenreM (Microsoft
Office 2016).

Ayn. a520, u207, u208, n209, 212, 214, a201, 205A, 4033J1, 4038J1,
4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1

2. 3aHATHS CEMHHAPCKOTO Aymutopun H208a, a202, 1210, 5216, ab513, a514, a515, a516, a Taxxke
THIA ayAMTOPHH, OCHAIICHHBIC ITPE3EHTALIOHHON TEXHUKOH (TIPOEKTOp, IKpaH,
HOYTOYK) U COOTBETCTBYIOIIUM NPOrpaMMHbIM obecrieueHueM (Microsoft
Office 2016).

Ayn., 20261, 20271, 4034J1, 4035J1, 4036J1, 5043J1, u201, u202, u203,
u203a

JlaGopaTopust OpraHU3alMOHHO-TEXHOJIOTHYECKOT0 00ECIIeYeHUS TOPrOBOH
Y MapKETHHIOBOH JesITeILHOCTH, ayl. 201a

3. JlaGopatopHble 3aHATHS Jlaboparopun, yKOMILIEKTOBAaHHBIE CIIEITUATM3UPOBAHHON MEOEIBIO U

TEXHUYECKUMH CPEACTBAMU OOYUEHHS. . . .. .. ....
Ayn. 1201, 5202, 1203, H203a, a205

4. I'pymmoBeic 1 Kadenpa mapkerunra u Toprosoro aena (a206, u205, #218), aya. u208a
WHIWBUIYaTbHBIC
KOHCYJbTaIIH
5. Texymuii KOHTPOJIb, Aynutopun, OCHaIlICHHBIE IPE3CHTAIIMOHHON TEXHUKOH (TIPOEKTOP, dKpaH,
MPOMEXKYTOYHAsS aTTECTAIMA | HOYTOYK) M COOTBETCTBYIONIMM IpOrpaMMHbIM obecrieuernem (Microsoft
Office 2016).

Ayn. a520, u207, 5208, 1209, H212, u214, a201, a205, u208a, a202, u210,
216, ab13, a514, a515, a516, 20261, 2027]J1, 4033J1, 4034J1, 403571,
4036J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 50431, 5045J1, 5046J1,
1201, 5202, 5203, u203a

6. CamocrostenbHast paboTa Kabuner ajst caMOCTOSTENILHON paboThl, OCHAICHHBINA KOMITBIOTEPHOMN
TEXHHUKOM C BO3MOXHOCTBIO ITOIKIIOYEHUS K ceTh «HTEpHET»,
TPOTPAMMOIi SKPAHHOTO YBEIUYEHUS U 00ECIICUSHHbIH TOCTYIIOM B
JIIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIBHYIO CPENY YHHBEPCHTETA
Ayn. a213, a218, u201, u202, 1203, u203a

7. KypcoBbie paboTsr Kabuner a5 BBITIOTHEHHS KYPCOBBIX paOOT, OCHAIIECHHBIH KOMITBIOTEPHOM
TEXHUKOH ¢ BO3MOKHOCTBIO TTOJIKITIOUEHUS K ceTH «HTepHeT,
MPOTPaMMOil SKPaHHOTO YBETHMUEHHS U 00€CTIEYeHHBIN JOCTYIIOM B
3JIEKTPOHHYIO0 HHPOPMAIIMOHHO-00Pa30BaTEIIFHYIO CPEy YHUBEPCUTETA
Ayn. 1201, 5202, 5203, a203H
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Peuenszus

Barpakosoit Mapussl FOpsesHsl, upexropa 3A0 «LleHTp 3HAHHH?,

Ha pabouyro porpammy OmenbsHeRKo Anekcedl BrnaquMupoBua, npenoaBaTers
KadeIpbl MApPKETHHra M TOPTOBOTO Jela IKOHOMUYECKOro (akybTera
Ky6anckoro rocy1apcTBeHHOr0 yHUBEpCHTETa
1o y4eOHOM qUCLHIITIHHE
«MapKeTHHIrOBbIe HCC/IE10BAHHS)

PaGouas  mporpamma  yd4eOHOH  AMCUMIUIMHBL  «MapKeTHHroBble
HCCIIEZOBAHMSY HANpaBieHa HA (OPMHPOBAHHE Yy CTYAEHTOB KOMIETEHLHMH
HeoOXOAMMBIX JUIs pa3paboTKu, MpOBENEHHs W  aHajM3a pe3ylbTaToB
MApKeTHHIOBBIX MCCIIEJOBAHAN B COBPeMEHHOMH GU3HEC-OpraHi3alH.

CTpykTypa ¥ cojepkaHue pabodelf NporpamMmbl y4eOHOH MCIHMILIAHBI
«MapKeTHHIOBbIe HCCIIeJOBAHUSY OTPAKaeT COBPEMEHHBIE IIO/IXO/Ibl U aJIEKBATHO
ONMCHIBAET COCTOSHME H3ydaeMoi aucuuruinHel. [lporpamma B 1el0M
COOTBETCTBYET COJIEPKAHHIO PenepanbHOro rocy1apcTBeHHOrO
obpa3oBaTensHOro0  CTaHgapTa Beicmiero o0pasoBaHMA 10 HANPABICHHIO
noxrorosku  «Toprosoe neno» (ypoBeHs OakanaBpuara), a TaKkKe OCHOBHOH
ofpasoBarenbHoli nporpamme u yueGuomy mmany ®IBOY BO «Kybanckuit
rocy1apcTBEHHBIH YHHBEPCUTET» HanpaplieHus « Toprooe 1enoy.

Pa6ouas nporpamma IO [HCUMILIHHE «MapKeTHHIOBBIE HCC/IE/IOBAHHDY
coorerctByer TpeGosanusim ®IOC BO u  OOIl  COOTBETCTBYIOLICTO
HanpaBleHHs, obecrieynBaeT BHEJPEHHE KOMIETEHTHOCTHOIO MOAXoxa B
o0pa3oBaTeNbHbIH MPOLECC H MOJTOTOBKA CTYAEHTOB K TPaKTHYECKOH
npodeccHOHaNbLHON IeATeNbHOCTH.

Ha 0CHOBaHHH TIPOBEJIEHHON KCIIEPTH3BI CYUTAIO, YTO paboyas mporpaMma
no mucuMruiiHe «MapKeTHHrOBble HCCIENOBaHHA» B MNpPEICTAaBICHHOM BHIC
MOJKeT BbITh HCIIOIB30BaHa B BEICIIEM ITPOdeCcCHOHaTbHOM 00pa3oBaHii TOProBo-
IKOHOMUYECKOTO TPOQHUIS.

JHupextop 3A0 «LIeHTp 3HaHUID» % /7 M.IO. Barpaxosa

45



	1. Цели и задачи изучения дисциплины
	1.1 Цель освоения дисциплины
	1.2 Задачи дисциплины
	1.3 Место дисциплины в структуре образовательной программы
	1.4 Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения образовательной программы

	2. Структура и содержание дисциплины
	2.1 Распределение трудоёмкости дисциплины по видам работ
	2.2 Структура дисциплины

	2.3 Содержание тем дисциплины
	2.3.1 Занятия лекционного типа
	2.3.2 Занятия семинарского типа
	2.3.3 Лабораторные занятия
	Лабораторные занятия - не предусмотрены

	2.3.4 Примерная тематика курсовых работ (проектов)
	2.3.5 Методические указания к практическим занятиям
	Бакалавр может в достаточном объеме усвоить и успешно реализовать конкретные знания, умения, навыки и компетенции в своей практической деятельности при выполнении следующих условий:

	2.4 Самостоятельное изучение разделов дисциплины
	2.4.1 Организация самостоятельного изучения разделов дисциплины
	2.4.2 Темы для самостоятельного изучения
	2.4.3 Формы контроля за выполнением самостоятельной работы
	2.4.4 Перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине

	3. Образовательные технологии

	4. Оценочные средства для текущего контроля успеваемости и промежуточной аттестации
	4.1 Фонд оценочных средств для проведения текущего контроля
	4.1.1. Примеры тем для разработки эссе
	4.1.2. Примеры тестовых вопросов
	4.1.3 Примеры практических заданий
	4.1.4 Пример кейса для коллоквиума
	4.1.5 Перечень примеров контрольных вопросов
	4.1.6  Список тем для рефератов
	4.1.7  Примеры ситуационных задач
	4.1.8 Проектные задания

	4.2 Фонд оценочных средств для проведения промежуточной аттестации
	Вопросы для подготовки к экзамену


	до 200
	5. Перечень основной и дополнительной учебной литературы, необходимой для освоения дисциплины (модуля).
	5.1 Основная литература
	5.2 Дополнительная литература
	5.3. Периодические издания

	6. Перечень ресурсов информационно-телекоммуникационной сети «Интернет», необходимых для освоения дисциплины (модуля)
	7. Методические указания для обучающихся по освоению дисциплины (модуля)
	8. Перечень информационных технологий, используемых при осуществлении образовательного процесса по дисциплине
	8.1 Перечень информационных технологий и необходимого программного обеспечения
	8.2 Перечень информационных справочных и электронных библиотечных систем, доступных студентам КубГУ для изучения дисциплины

	9. Материально-техническая база, необходимая для осуществления образовательного процесса по дисциплине

