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1. Hean u 321244 U3y4eHUS TUCHUNIMHBI (MOXYJISA)

1.1 Ileab ocBOeHMSI M CHMIIJIMHBI

[{enpro ocBOeHUST y4eOHON MUCIUILTMHBI « MapKEeTUHTOBBIE UCCIIEIOBAHUS
SBJIIETCSI MPUOOPETEHHE TEOPETHUECKMX W MPAKTUYECKUX 3HAHWM, YMEHUU U
HABBIKOB MO OIleHKe HWH(GOPMAIMOHHBIX HYXJ TPEANPUATHS, OPTaHU3AIUU U
MPOBEJCHUSI MApKETUHTOBBIX  HCCIEIOBAaHWII B  Mpollecce oOecreyeHus
PYKOBOJICTBA aKTyaJdbHOM, HAJEKHOM U JOCTOBEpHOW HWHPoOpmMarmen s
MPUHATHS ~ OINEPATHBHBIX  MApPKETUHIOBBIX  PELICHUM, dbopmupoBaHue
OOILEKYJIbTYPHBIX W MPO(ECCUOHATBHBIX KOMIETEHIMH, HEOOXOIUMBIX s

IMPAKTHYCCKOTO OCYHICCTBIICHUSA MAPKCTUHT OBBIX HCCIICIOBAHUM.

1.2 3agaun qUCHMILIUHBI

3ajmauyd  M3y4YEHHs] JUCHUIUIMHBL  «MapKETHHIOBBIE  HCCIEIOBaHUA»
BBITEKAIOT U3 TPeOOBaHMMA, MPeAbABIsAeMbIX ['0cyaapcTBEHHBIM 00pa30BaTEIHLHBIM
CTaH/apTOM BBICIIEr0 MPO(HECCHOHAIBHOTO 00pa30BaAHHU.

3agauyu IMCUMIVIMHBI IPUOOPETEHNE YMEHUN U HaBBIKOB HCIOJIB30BAaHUS
TEOPETUYECKUX 3HAHUM B 00JacTM MapKETHHIOBBIX HCCJIEIOBAaHUI, a Takke
(¢opMupoBaHHE  HEOOXOOUMBIX M1 HPO(PECCHOHAIBHON  NEATEIbHOCTH
KOMIETEHIIMIA U MOTYT OBITh YTOYHEHBI CIECAYIOIIUM 00pa3oMm:

- YMEHHE BBIABIATH MOTPEOHOCTh B MPOBEACHUM MapKETHHIOBBIX
UCCJIEIOBAaHUI B COOTBETCTBUHU C HHPOPMAIIMOHHBIMH HYKJIaMU TPEIIPUSTUS;

- o0ecrieyeHne TMOHMMAHHUS POJM MApPKETHUHIOBBIX HCCJIEIOBAHUM B
NESTEIIbHOCTH TMPEANPUATUS, TpU pa3pabOTKe KOMIUIEKCA MAapKEeTUHTa H
MapKETUHIOBOW CTpaTErny;

- YCBOEHHUE METOA0B cOOpa MapKETUHIOBOM MH(OpMALMU U UCTOYHUKOB €€
HOJIY4CHMS;

-  H3y4YEHUE TIpOLEeAYp M  OTaloB  IPOBEICHHUS  MapPKETHHIOBBIX

HCCJICIOBAHUM;



- OCBOCHME IIPHEMOB HWCCICIOBAaHUS BHYTPEHHEH M BHEIIHEW Cpefbl
IPEANPUATHS B IPOLECCE ONPEIEIICHNUS] KOHKYPEHTHBIX [IPEUMYLIECTB;

- BBIBJICHUE MOTPEOHOCTEN WENEeBOrO0 CErMeHTa, O0beMa M JAMHAMUKH
crpoca, XapaKTepUCTUKHU NOTPEeOUTENEH;

- TpuoOpeTeHHEe HABBIKOB MApPKETUHTOBOTO KOHTPOJS U OILICHKH
3(p(GEKTUBHOCTH  MApKETHHTOBOW  JIEATEIBHOCTH HA  OCHOBE  MOJy4YCHUs
OTepaTUBHOW MAapKETUHTOBOM HH(OpMaLINK;

- 00y4eHHE CTYIEHTOB IIPAKTUYECKUM HaBbIKaM OpPraHU3alliu U MPOBEACHUS
MapKeTHUHIOBBIX MCCIEAOBAaHUNW M aHalnM3a IMOJy4eHHOH WHpopmanuu i
CHIDKEHMSI HEOIIPEICICHHOCTH, COIYTCTBYIOIIEW NPUHATHUIO MAapKETUHIOBBIX
pEILIECHUN.

N3yuenne kypca «MapKETHHIOBBIE HCCIEAOBAHUS» NPOXOJIUT B TECHOU
CBSA3M C JPYIMMM JUCLUUIUIMHAMM OJKOHOMMYECKOIO M  TI'yMaHUTAapHOI'O
HaIlpaBJ€HUs, NPENoJaBa€MbIMU B YHHUBEPCHTETE (PKOHOMHKA, MEHEIKMEHT,
COLIMOJIOTHSI, MAPKETHUHT ).

YueOHslif Kypc «MapkeTHHrOBbIE€ HCCaen0BaHus» paccunuTad Ha 180 vacos
oO11el TPYTOEMKOCTH U MpeaycMaTpUBaEeT MpPOBeIEHUE JIEKIMOHHBIX (34 yaca) u
npaktrdeckux (34 dvaca) 3aHITHIA, a TaKK€ CaMOCTOSITEIIbHYIO TOATOTOBKY (67
yac), 3aKaHYMBaeTCA cllaueil SK3aMeHa.

1.3 MecTo 1MCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Huciumnaa ~ «MapKeTUHTOBbIE UCCJIeIOBAHUS OTHOCHUTCSA K
00s3aTeNbHBIM JUCIHUIUIMHAM BapuaTUBHOM dYacTu broka 1 «JluciumimHb
(Momyau)» yueOHoro iurana OakanaBpuara (B1.B.OJ[.10) mo HampaBicHHIO
noaroroBku 38.03.06 Toprosoe neno, npoduns MapketuHnr B Topromie. Ee
M3y4YeHHUE 3alIaHupOBaHO B 5 cemectpe 3 kypca. Juctummnaa «MapKeTHHTOBBIC
uccienoBaHus» Oasupyercs Ha AUCHUIUIMHAX TYMaHUTapHOrO, COLMAIIBHOTO U
HPKOHOMHYECKOTO, a TAKXKE MATEMaTHYECKOTO M ECTECTBEHHOHAYYHOTO ITUKIIOB:
«OxoHOMHUYECKas Teopus»; «Conuonorusy; « MUKpoIKOHOMUKAY; «MaTeMaTukay,
«Mudpopmarukay; «KoMmbroTepHbIE TEXHOJOTUHM OOpPAOOTKM MapKETHHTOBOM

I/IH(l)OpMaLII/II/I)). OTta AUCHUIIIMHA JIOTUYCCKU W COACPIKATCIbHO-MCTOAUYCCKH



B3auMocBsizaHa ¢ Apyrumu dactsmu OOIl, obGecnedynBaeT MpPeeMCTBEHHOCTh WU
rapMOHU3AIMIO0 OCBOCHHUS Kypca.

«MapKEeTHHIOBbIE HCCIIEOBAHUS» HMEIOT JIOTUYECKYI0 U COZAepkKaTelabHO-
METOJIMYECKYI0  B3aMMOCBSA3b u OCHOBBIBAIOTCS ~ HA  JIUCIUIUIMHAX
npodeccuoHanbHOTO UKIIa: «OCHOBBI MApPKETUHTa»; « DKOHOMUKA OpraHU3alun»;
«Cratuctuka»; «MenemxkmeHT»; «KoMMepueckas nesTeIbHOCTb.

B cBoro ouepenp nucuuminHa «MapKETUHTOBBIE UCCIICIOBAHUS» SIBISIETCS
0a30il s W3y4YeHUs TaKuX AUCHUIUIMH Kak «OpraHu3anusi, TEXHOJOTHS U
MPOEKTUPOBAHUE «Peknamnas

MPEANPUA T, JESATETBHOCTDY;

«lenooOpazoBanne B  MapkeTuHre»; «V/IHHOBallMOHHBIE  MapKETUHIOBbHIE

TEXHOJIOTUW», «MeXTyHApOIHbIM MApKETUHD.

1.4 IlepeyeHb IUIAHUPYEMBIX PpPe3yJbTATOB O0Oy4YeHHUS] MO JAUCHMILINHE,
COOTHECEHHBIX C IUIAHMPYEMbIMH pPe3yJbTATAMHM OCBOEHHSI 00pa3oBaTebHOM
NpPOrpamMMmbl

BrinyckHuk goikeH o00sagaTh CAEAYIOIMMH  001enpodeccuoHaIbHbIMU

(OIIK) wu mpodeccuonanbupiMu  komneteHiusimu  (I1IK) B pamkax BumoB

npodeccuonansuoit aestenpHoctu: OIMK-4, I1K-3, T1K-10

No Wnnexc Conepxanue B pesynbrate nzydeHus yueOHON JUCHUIIIMHBI 00y4Yaromuecs
[Lp | KOMIIETEHIL | KOMIETEHIH (vnu e€ | OJDKHBI
| um YacTH) 3HATH YMeTh BJIAJIETh

1. | OIIK-4 CIIOCOOHOCTBIO CIHOCOOBI BBISIBJICHUS BBIOMPATH U MeToJaMu coopa
OCYLIECTBIISITH COOP, nH(pOpMaMOHHBIX NPUMEHSTH METOJbI | MapKETHHIOBOH
XpaHeHue, 00paboTKy HYKJI IPEIIPUITHSL, cbopa nHPOpPMAITUU U
1 OIICHKY MeToJIbI cOopa MapKETHHTOBOM criocobamu
nHpOpMaInH, MapKETHHTOBOM nHpOpMaInH, a aHaJm3a
HEOOXOIMMOM /ISt nHpOpPMALNU 1 TaKXKe UCTOYHUKH cOOpaHHBIX
OpTaHU3aINH U HCTOYHHKH €€ ee TOTyYeHIS, JTAaHHBIX;

yIpaBIeHUS MOJTYYESHHUS; OIIPEJIETIATh, KaKHe
npogeccHOHaTbHON creuuQuKy CUCTEMBI U3 CYILIECTBYIOIINX
JeSITeIIbHOCTBIO n3MepeHuit THUITOB LIKAJ
(KoMMepuecKoH, MapKeTHHTOBOI MO3BOJIST cOOpaTh
MapKEeTUHTOBOH, nH(popManuH, Kb HEO0OX0IUMYIO
PEKIIaMHOH, n3MepeHuil; Kpurepun | MHGOpManuio B

JIOTHCTHYECKO,
TOBAapPOBETHOM 1 (TLITH)

ynpasieHus coopom
JaHHBIX, TOIX0IbI K

TOPTOBO- MHCTPYKTUPOBAHUIO
TEXHOJIOTHYECKOIN); HUHTEPBBIOCPOB U
CIIOCOOHOCTBIO KOHTPOJIIO KayecTBa UX

HNPUMEHSATb OCHOBHBIC
METOJIbl U CPEJICTBA
IIOJIyY€HUsI, XpPAaHECHUS],
nepepabOTKH

paboTEr;

TpeOyemoii ¢popme;




No Wnnexc Conepxxanue B pesynbrate nzydeHus yueOHON JUCHUIIIMHBI 00y4Yaromuecs
[Lp | KOMIIETEHIL | KOMIETEHIH (vnu e€ | HOIDKHBI
uu JacTH) 3HATh YMeETh BJaJeTh
nHPOPMAITUU U
paboTaTh ¢
KOMITBIOTEPOM KaK CO
CPeICTBOM
yIpaBIeHUSL
nHpopManuen
2. | TIK-3 TOTOBHOCTBIO K CrocOOBI BBISIBIICHUS BBISIBIISITH YMEHHUAMHU
BBISIBIICHHUIO U UH(POPMAIIMOHHBIX noTpeOHOCTh B BBISIBIISITH
YJIOBJIIETBOPEHHUIO HYX]I IPEIPHUATHSL; NPOBEICHUH HOTPeOHOCTH B
notpedHoCTEH MeToJIbl cOopa MapKETHHTOBBIX MPOBEICHUH
HOKyTaTesaeld TOBapoB, | MapKeTHHIOBOM UCCIICIOBAaHHUY B MapKETUHTOBBIX
uX (POPMUPOBAHHUIO C nHdopmanuu n COOTBETCTBHE C UCCIIeJOBaHUH C
MOMOIIIBIO HCTOYHHKH €e HHPOPMALMOHHBIM | YUETOM
MapKEeTHHTOBBIX IOy ICHHUS; W HyXJIaMHU WH(POPMAITHOHHBIX
KOMMYHUKAIHH, crenn(UKy CHCTEMBI TIPEIIPUATHS, HYX]
CIIOCOOHOCTHIO HU3MepeHuit BBISIBIISITH TPEITPHUATHS;
u3ydaTh U MapKETHHTOBOH MOTPEOHOCTH
MIPOTHO3MPOBATH CIIPOC | MH(MOPMAIINH, IITKAJIBI [EJIEBOTO CETMEHTA,
noTpeduTeseH, HU3MEpEHUl; KpuTepuu | 00beM U JTUHAMUKY
aHaIM3UPOBAThH yIpaBJeHust cOOpoM crpoca,
MAapKETUHI'OBYIO JaHHBIX, IMTOAXOAbI K XapaKTCpUCTHUKHU
uHdopmanuio, UHCTPYKTUPOBAHUIO NoTpeOuTeNeH;
KOHBIOHKTYPY HHTEPBBIOEPOB U
TOBapHOT'O PhIHKA KOHTPOJIIO KayecTBa UX
paboTHI;
3. | [IK-10 CIIOCOOHOCTHIO OCHOBHBIC KATETOPHU B | YETKO KYJIBTYypOr
MPOBOIUTH HAYYHEIC, B | obimacTu (hopmynHIpoBaTh MBIIUTCHUS,
TOM YHCIIe MapKETHHTOBBIX HEeNN U 331291 CHOCOOHOCTBIO K
MapKETHHTOBBIE, HCCIICTOBAHU; MapKETHHTOBOTO 00001IeHuIO,
HCCIIeTIOBaHMA B BO3MOKHOCTH HCCIIeIOBaHMA Ha aHaIn3y,
npodeccnoHaIbHOMN MapKETHHTOBBIX OCHOBE BOCTIPHSATHIO
JeATeIbHOCTH HCCIIEeJOBAaHHH B CYIIECTBYIOIIUX uHpOpMAaUY,
obecrieueHnn MapKETHHTOBBIX MOCTaHOBKE LIEJIU U
MapKeTHHTOBOI npobJieM u ¢ BBIOODY ITyTEH ee
JACATCIbHOCTHU yueToOM JOCTHUKCHUA
NPENNPUATUS; ITAIIbI MapKETUHIOBOU CIOCOOHOCTBIO
NIPOBEAEHUS CTpaTeruy; MIPOBOJUTH
MapKETHHTOBBIX pa3pabatbIBaTh CaMOCTOSITEITFHBIE

HUCCIIEIOBAHAN U
collepKaHne KaXkI0To
U3 ITAIoB; TpeOOBaHUE
K COCTaBJIEHHUIO OTUETA
0 pe3ynbTarax
MapKEeTUHTOBOTO
HCCIIEIOBAHMUS.

MpOLEAYPHI IS
Ka)KI0r0 U3 3TaoB
MapKETUHTOBOTO
HCCIEI0BaHUS;
aHAITU3UPOBATh
pe3yIbpTaThl
HCCIIeIOBaHUS
BHYTPEHHEN U
BHEULIHEW Cpenbl
MPEANPUAITHS B
nporecce
OTpeeNICHUs
KOHKYPEHTHBIX
MPEUMYIIECTB;
OLICHUBATb

3¢ (HeKTHBHOCTD
MapKETHUHTOBBIX
HCCJICIOBAaHUI;
u3jaraTb OCHOBHEIE
TpeOOBaHUs K
HOJATOTOBKE OTYETa,

HCCIICIOBaHUA B
COOTBETCTBUH C
pa3paboTaHHO
MPOTrpaMMON;
OCHOBHBIMH
KOJIMYECTBEHHBIMHU
Y Ka4eCTBEHHBIMU
MeTOo/IaMU
MIPOBEICHUS
MapKETHHTOBBIX
HCCJIEJOBaHUN
HaBBIKAMU
(hopmynrpoBaHus
Leynen u 3agay
MapKETHHIOBOT'O
UCCIIeI0OBaHUs,
pa3paboTKH TUTaHa
WCCIICIOBaHMA,
TpoIIeIypaMHu
OpraHU3aIIH
OCHOBHBIX JTaroB

7




Wnnexc
KOMIICTEHII
278

I.II

B pesynbrate nzydeHus yueOHON JUCHUIIIMHBI 00y4Yaromuecs
JIOJDKHEI

Copnepxanue
KOMIICTCHIIMU (MIH e€

qacm) 3HATh YMETh BJIaJI€Th

BKJIFOYAs €T0
dbopmar, xox
HaINUCaHUsL,
rpaQuKy U
TaOIUIIBL.

UCCIIEIOBaHNUS;
HNPaKTHIECKUMHA
HaBbIKAMHA
OpTaHM3aINH U
MPOBEICHUS
MapKETHHTOBBIX
UCCJICIOBAHUN U
aHajM3a
[OJIy4E€HHOMI
UHPOPMALIUY IS
CHHXKCHUSA
HEOIPeeIEHHOCTH
, COITyTCTBYIOLIEH
HNPUHATHIO
MapKETHHTOBBIX
pelIeHui;
HaBBIKAMHA
HPUHATHUS
pelieHui o
MNOTCHIIMAJIBbHBIX
BO3MOKHOCTSIX,
CETMCHTUPOBAaHUU
PBIHKA 1 BEIOOpE
LIEJICBOTO PBIHKA,
TUTAHUPOBAHHUU H
BHEJIPECHUN
MapKETHHTOBBIX
Iporpamm Ha
OCHOBE cOOpaHHOM
MapKETHUHT OBOM
WHPOPMAINH;
OTIBITOM
TIPOBEJCHUS
CaMOCTOSATEIBHBIX
HCCIEI0BAaHUM 110
TEM WJIN UHBIM
MapKETHHT OBBIM
npoOyieMam

Kon

KOMIICTCHIITU N

Conepxanrue KOMIETEHIIUH

OIIK-4

CHOCOOHOCTBIO OCYIIECTBISATH COOpP, XpaHEHHE, 00OPAOOTKY U OILICHKY
uH(pOopMalu, HeOOXOAUMOM /1711 OPraHU3alUY U YIIPaBJICHUS
po(hecCHOHATEHOM IEATENEHOCTHIO (KOMMEPYECKO, MAPKETHHT OBO,
PEeKJIaMHOM, JIOTUCTUYECKOMN, TOBAPOBETHOM M (UJTH) TOPTOBO-
TEXHOJIOTUYECKOH ); CHOCOOHOCTHIO MPUMEHSITH OCHOBHBIE METO/IBI U
Cpe/ICTBa MOJYyUYCHHUsI, XpaHEHUs, IepepadoTku nHpopMauu u padoTath ¢
KOMITBIOTEPOM KaK CO CPEACTBOM YNpaBJieHUs HHPOpMaLuei

3HaTh

CHocoOb! BBISIBIICHUS MH(GOPMALMOHHBIX HYX] IPEAIPUITHS; METOABI cOOopa
MapKETUHTOBOW MH(POPMALIMU U UCTOYHUKH €€ TOIyUYeHUs; CIeHUuPUKY
CHUCTEMBbI U3MEPEHU MapKETUHTOBOM MH(GOPMAITNH, KAl U3MEPEHUI;
KPUTEPHH YIIPaBIEHUS COOPOM JAAHHBIX, MOAXObI K HHCTPYKTUPOBAHHIO
MHTEPBHIOEPOB U KOHTPOJIIO KauecTBa UX pabOThI;




YmMmeTn

BBIOMPATh W MPUMEHSTh METOJIbI COOpa MapKETHHTOBOW MH(OpMaIuu, a
TAKKC UCTOYHUKHU €€ IMOJTYUCHUS;

OTIPENeNATh, KAKUE U3 CYIIECTBYIOIIMX THITOB IIKAJ MO3BOJST cOOpaTh
HeoOxoauMyro nHpopmanuio B Tpedyemoit popme;

Baanets

MeToaaMu cOopa MapKETUHTOBOM MH(OPMAIIUK U CITIOCOOAMHU aHaIu3a
COOpaHHBIX TAHHBIX;

I1K-3

TOTOBHOCTBIO K BBISIBJICHUIO M YIOBJIETBOPEHHIO MMOTPEOHOCTEH MOKyTIaTenen
TOBapOB, NX (HOPMHUPOBAHHIO C TOMOIIHI0 MAPKETHHTOBBIX KOMMYHHUKAIIHIA,
CITOCOOHOCTBIO M3y4YaTh U MPOTHO3UPOBATH CIIPOC MOTpeOUTENEH,
aHATM3UPOBATH MAPKETHHTOBYIO MH()OPMAIIHIO, KOHBIOHKTYPY TOBapHOTO
pBIHKA

3HaTh

CHOCOOBI UCCIIEIOBAaHNS BHYTPEHHEN U BHEUTHEW Cpebl IPEANPUATHUS B
IIPOLIECCE ONPEENCHNs KOHKYPEHTHBIX IPEUMYNIIECTB;

YwMmeTn

BBISIBJISITH MOTPEOHOCTH B MTPOBEICHUU MAPKETHUHTOBBIX HCCIICIOBAHUH B
COOTBETCTBHUE C MH()OPMALIMOHHBIMU HY>KIaMH NMPEATNPUSATHUS; BBISBISTH
NOTPEOHOCTH IENIEBOTO CETMEHTA, 00bEM U IMHAMUKY CIIpOCa,
XapaKTepUCTUKU NOTpeduTenei;

Braanets

YMEHHSIMH BBISBIISITh TOTPEOHOCTH B MPOBEACHUH MAPKETHHTOBBIX
MCCJIETIOBAHUM C y4eTOM MH()OPMAIIMOHHBIX HYX]I IPEANPHUSITHS;

[1K-10

CIIOCOOHOCTBIO MTPOBOANTH HAYYHBIC, B TOM YHCIIC MAPKETHHTOBBIE,
MCCJIEI0OBaHMS B TPO(PECCHOHAILHON e TEIHhHOCTH

3HaTh

OCHOBHbIE KaTeropuu B 00JaCTU MapKETUHTOBBIX UCCIIEIOBAHMUIA;
BO3MO>XHOCTH MapKETUHTOBBIX UCCIIEIOBAaHUI B 00ECTICUeHUN
MapKETUHTOBOM JIEATEIbHOCTH MPEANPUSATHUS; ITAIBI IPOBEACHUS
MapKETUHTOBBbIX UCCIEAOBAaHUHN U COJIEpKaHUE KaXA0r0 U3 ITAIOB;
TpeOOBaHUE K COCTABJICHHUIO OTYETA O pPe3y/IbTaTax MapKETUHIOBOTIO
VICCIIEJOBAHMSI.

YwMmeTn

9eTKO (hOpMyYNHPOBATh IETH U 3a/1a91 MAPKETHHIOBOTO UCCIIEIOBAHMS Ha
OCHOBE CYIIECTBYIOIIMX MAPKETHHIOBBIX MIPOOJIEM U C YUETOM
MapKETHHTOBOH CTpaTeTHH; pa3padaThIBaTh MPOLETYPHI I KKIO0T0 U3
ATANOB MAPKETUHIOBOTO UCCIICAOBAHUS; AaHATM3UPOBATH PE3YIIbTAThI
MICCIIEIOBAaHMS BHYTPEHHEH M BHEITHEH CpeJIbl IPeINpPUsATHS B IIpoIiecce
OTIpeieNIeHUs] KOHKYPEHTHBIX ITPEUMYIIECTB; OLICHUBATh 3(P(PEKTUBHOCTD
MapKETHHTOBBIX UCCIICOBAHHI; HM3JIaraTh OCHOBHBIC TPEOOBAHUS K
HOJATrOTOBKE OTYETa, BKJIIOYas ero (hopMaT, X0/ HalucaHus, Tpapuku u
TaOJINLIBI.

Braanets

BJIaJICHUEM KYJIbTYPO MBIIIJICHUS, CIOCOOHOCTBIO K 0000IIEHHIO, aHAIIU3Y,
BOCTIPUATHIO HH(OPMALIMY, TOCTAHOBKE II€JIM U BBIOOPY MyTeil ee
JOCTHKEHUS CIIOCOOHOCTBIO MTPOBOJIUTH CAMOCTOSITEIbHbIE NCCIICAOBAHMS B
COOTBETCTBHUH C pa3pabOTaHHOMN MPOrPaMMOii; OCHOBHBIMHU
KOJIMYCCTBCHHBIMH U KAQYE€CTBCHHBIMU MCTOaMU ITPOBCIACHU A
MapKETHUHTOBBIX MCCIIEAOBAHUN HaBbIKaMu (GOPMYIMPOBAHUS LIeeH U 3a1a4
MapKCETHHI'OBOT'O UCCJIICIOBAaHUA, p8.3pa6OTKI/I IIJ1aHa UCCIICAOBAaHUA,
npolLeaypaMH OpraHU3alii OCHOBHBIX 3TANOB UCCIIEOBAHMUS;
MPAKTUYCCKUMHU HABBIKAMHU OPraHu3aliuv U MPOBCACHU S MAPKCTHHIOBBIX
MCCJIEIOBAaHUM U aHAIM3a MOTYYeHHON NHPOPMAIUH 71l CHHKEHUS
HEOIPEIEIEHHOCTH, COIIYTCTBYIOLIEN IPUHATUIO MAPKETUHT OBBIX PELIECHUN;
HABbIKAMU MPUHATHUS PELIEHUI O TOTEHUUATbHBIX BO3MOXHOCTSX,
CCIMCHTUPOBAHUH PbIHKA U B5160pe ILEJICBOTI'O PhIHKA, IINIAHUPOBAHUHA U
BHEJJPEHNU MapKETHHIOBBIX IIPOrpaMM Ha OCHOBE COOpaHHOM
MapKeTI/IHI‘OBOI\/'I I/IH(bOpMaI_[I/II/I; OIIBITOM IMPOBCACHUA CAMOCTOATCIIbHBIX
MCCJIETOBAHMM 110 TEM WJIM MHBIM MapKeTHHIOBBIM IpobiieMaM




N3yuenne kypca «MapKEeTHHIOBbIE HCCIEAOBAHUS» IPOXOIUT B TECHOU
CBA3M C JPYTUMU JUCHUIUIMHAMU HJKOHOMHYECKOTO U  T'YMaHHMTApHOTO
HaIpaBJICHUS, MPENOJaBAEMbIMU B YHHBEPCUTETE (IKOHOMHUKA, MEHEIKMEHT,
MapKETHUHT, CTAaTUCTUKA, MH(OpPMAIMOHHBIE TEXHOJOTMU B MPOdecCHOHATBHON
NEeATEIbHOCTH,  KOMIIBIOTEPHBIE  TEXHOJOTMM  OOpaOOTKM M aHajau3a
MapKETUHIOBOM MH(OPMALINN).

YueOHbIii kypc «MapKeTUHTOBBIE HCCeAoBaHUs» paccurTaH Ha 180 uac
y4eOHOTO BPEMEHHM M TMpEeayCMaTpUBaeT MPOBEJACHUE JEKIMUOHHBIX (34 dYac) u
cemuHapckux (34 wuac), a TaKKe CaMOCTOSTENbHYI0 moarotoBky (71 wac),

3aKaHYMBaETCs clauel dK3aMeHa.
2. CTpyKTypa M cofepKaHHe AU CHUILIHHBI

2.1 PacnpenesieHue TPyA0OEMKOCTH JUCHMILIMHBI 110 BUAAM padoT

OO6mrast Tpy10€MKOCTh AUCIMIUIMHBI COCTaBIIIET 5 3aueTHbIX enuHuil (180
4acoB) Mg OYHOW (opMbl OOydeHHMs] WX paclpeiesieHhe M0 BujiaM padoT

MpEJICTaBJICHO B TaOJHIIE.

Pacnpenenenne TpyaoeMKOCTH B 4Yacax IO BCEM BHJAAM ayJUTOPHOU H
CaMOCTOATENBbHON pabOThI CTYIEHTA [0 CEMECTPaM MPEACTaBICHO B TaOIHIIE 2.

Tabmuma 2 - PacnpeneneHue TPyJOEMKOCTH B dYacaX IO BCEM BHIaM
ayIUTOPHOM M CaMOCTOSITEILHON paboOThl CTYJEHTAa MO CeMecTpaM s
JTHEBHOU (OpMbI OOYUEHUS

Bug pabotsr

5 cemectp Bcero
AyIuTOPHBIE 3aHATHS (BCEro) 68 68
B Tom uucie:
3aHATHSA JIEKIIMOHHOT'O THIIA 34 34
3aHsATHsI CEMHHAPCKOTO TUIA (CEMUHAPHI, MPaKTHYECKUe 3auaTusi) | 34 34
WNnas koHTaKkTHasA padora:
KonTponb camocrostenbHol pabotel (KCP) 10 10
[Tpomexyrounas arrectanus (MKP) 4,3 4,3
CamocTosiTesibHasi padoTa (Bcero) 71 71
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B ToM uncne:

Kypcosas paboma 30 30

Ilpopabomxa yuebnozo (meopemuueckoco) mamepuana 15 15

Buinonnenue unousudyanvuix 3adanuii (nooeomosxa cooowenuti, | 20 20

npezenmayuil)

Pechepam 5 5

Tloocomoska k mekywemy KoHmpoio 36 36

KoutpoJs:

[IpoMexyToYHasi aTTeCTaluH (3auem, 9K3ameH) OK3aMeH OK3aMeH

IToaroroBka K sK3aMeHy 26,7 26,7

Oo6mas qac. 180 180

TPYIOEMKOCTH B TOM YHCJIe KOHTAKTHasi padora 82,3 82,3
3a4. e 5 5

2.2 CTpyKTypa JUCHHUILINHBI

Pacnipenenenrie BUIOB yueOHOI pabOThI M UX

UCLMILINHGI JaHbl B Ta0I. 3.

TPYAOCMKOCTH IIO pasjacjiaM

Tabnuna 3 — Paznensl JUCHUIUIMHBI, U3ydaeMbIe B 5 CEMeCTpe JJIs JHEBHOU

dhopmbI 00yUeHUs

KomuyecTBO Yacos

a3- | HaumenoBaHMe pa3ieiioB
p pa3it Bcero |PabGora

AynautopHas CaMocTOsTENbH

ast paboTa

cJia
o 71

I13 JIP CPC

2. 3. 4.

S. 6. 7.

CyIIHOCTh MApKETHHTOBBIX
WCCJICTOBAaHMM U UX mpodiema

[Inan MapKeTUHTOBOTO
HCCIIEAOBaHUS

ITonckoBbIE MAPKETUHIOBBIC
UCCIICIOBAHMS

JleckpunTruBHbIE
MapKETHUHTOBbIE UCCIIETOBAHUS

[IpnunHHO-CIIEACTBEHHOE
MapKETUHIOBOE UCCIIEI0OBAHUE

N3mepenue U KaJIupoBaHue

2 I A e A i
| || | ®|
NN (NN NN

NN DN DN

Pa3zpabotka ankeTs u popm aiis
7. |3anmcy pe3ysIbTaToB 12 2
HaOJIIOAeHUS

(o2 I S Y B B

8 Br16opouHOe MapKeTHHTOBOE 8 2
" |uccnenoBaHue

S

9. COop aHHBIX: TIOJIEBBIE PAOOTHI 10 2

10 [ToaroroBka 1aHHBIX K aHATIU3Y 8 2
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Ne KomnuecTtBO yacos
R AynutopHas CamocrosTenbH
pas- HaunmenoBanue pas3aciioB
ena Bcero |Pabora ast pabora
JI I13 JIP CPC
11 BapuarmoHHsbI# psiji, TaOIUIIBL 8 2 2 4
CONPSHKEHHOCTH TPU3HAKOB
JlucriepCHOHHBIN U 4
12 | xoBapuaIMOHHBIH aHAIN3. 8 2 2
Koppemnsius u perpeccust
13| AMCKPUMUHAHTHEI aHAIH3 8 ) 2 4
14 @akTOpHBINA aHAIN3 8 2 2 4
MHoroMepHoe IKAIMPOBAHUE U
15 PH P 8 2 |2 4
COBMECTHBII aHAITN3
[ToaroroBka oruera o 4
e3y/IbTaTax MapKETHHIOBBIX
16,P= 2P 10 |2 2
UCCJICIOBAaHHI U €r0
pe3CHTAITHSI
MexnyHapoanslie
17 | Meniyrapon 8 2 2 - 4
MapKETHHTOBBIC HCCIICTOBAHMUS
HUmoeo: 144 | 34 34 - 71
Bcezo:

[Tpumeuanue: JI — nexmuu, [13 — mpaktudeckue 3aHsaTus / cemuHapsl, JIP — maGoparopHbie
3anatusi, CPC — camocTositensHas paboTa CTyJeHTa

2.3 Conep:kaHue TeM AUCHUIINHBI

2.3.1 3aHATHS JIEKIIUOHHOI'O THUIIA

Pazpabora
HO C
HaumenoBaHue |- Popua yHactiem
No hasnena Coneprxanue paszaena FEKYILETO npescTan
KOHTPOJIS urenen
paboroxnar
eneu
)
CymHocTb CylHOCTh MApKETUHIOBBIX UCCIIEI0BAaHUM. D, T3 000
MapKeTHUHTOBBIX KitaccuduKkaius MapKeTHHTOBBIX UCCIICOBAHMIA. AMK
iccienoBaHui ullponecc u npupoaa MapKETUHIOBBIX «JATMA
MX pobjieMa  MCCIIeIOBaHUM. P»
POJIb MApKETUHTOBBIX UCCIIEI0BAaHUN B
MapKETUHTOBOM MH(POPMAITMOHHOHN CUCTEME 1
CUCTEME MOJICPKKU MPUHSATUS PEIICHUI
CyObeKThl MAPKETHHTOBBIX MCCIICIOBAHUM.
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Kputepuu BbIOOpa MApKETHHTOBOW KOMITAHHH.

BHaueHUe onpeAeIeHUs IPOOIEMbI
MapKeTHHIoBOro uccienosanus. [Ipouece
DIIpEeICIICHHS TIPOOJIEMBI U Pa3pabOTKH MOIX0/1a.
3ajaun, CBS3aHHBIE C OMpPEACTICHUEM POOIEMBI
ICCIIEIOBAaHNUS

(DakTOpBI BHEIIHEN U BHYTPEHHEHN CpEbl B
DIIPEESICHUH TPOOJIEMBbI MAPKETHHIOBOTO
CClIeIOBaHUsA. Y IIpaBIcHYECKas U
MapKeTHHroBas mpobaemsl. OnpeneneHue
Mpo0IeMbl MAPKETUHTOBOT'O UCCIICTOBAHMS
KOMIIOHEHTBI TOAX0/1a K IIPOBEICHUIO
MapKETHHI'OBBIX HcciienoBaHuii. OcoOeHHOCTH
DIpeesIeHUs TPOOIIEMBI MEXYHAPOIHOTO
MapKETHHIOBOTI'O UCCIIEJOBAHMSL.

[1an [[717aH MapKETUHIOBOI'O MCCIICIOBAHUS: PI'3, T3 000 AK
MapKETUHTOBOTPIIPEIeNICHNE U KiTacCu(DUKAIIHS TIAHOB. «P-xmaccy
iccienoBanus  DOMas XxapakTepUCTHKAa MaPKETUHT OBBIX
CCIICOBAHUM: TTOMCKOBOE MCCIIEIOBAHNUE,
MECKPUNTUBHOE UCCIICIOBAHNUE, TPUINHHO-
CIIEICTBEHHOE HCCiieioBanre. B3anmMocBs3b
[MTOMCKOBOTO, IECKPUITUBHOTO ¥ IPUYNHHO-
CIIEICTBEHHOT'O TUIIOB MAPKETHHTOBOT'O
MCCIICAOBAHMS.

[loTeHIMaIbHBIC HCTOYHUKHU OIIHOOK
MapKETHHTOBOTO HcciieoBanus. CocTaBlICHHE
DroJKeTa U rpaduka npoekra. [peanoxenue o
MPOBEIEHUHN MAPKETHHTOBOTO UCCIICTOBAHMS

[lonckoBbIE [TepBuunas u BTopudHast HHGOPMAIIHS B PI'3 I'K «Asixe
MapKETUHTOBBIE [[TOMCKOBBIX MAPKETHHTOBBIX UCCIICIOBAHUSIX. Pusnry
nccnenoBanus |[IpenMyiiiecTBa U MOTEHIMAIBHBIE BO3MOXHOCTH
WCIIOJIb30BaHUsI BTOPUYHON MHPOPMAITUH.
Henocrarku Bropuunoi nadopmanuu. Kpurepuu
OIICHKU BTOPUYHOUN HH(DOpMAIIHH
Knaccudukaruys BTOpUIHON HH(DOpMAITUH.
BHYTpeHHSs1 BTOpUYHAst WH()OpMAIIHsl.
[lyOnmmkyeMas BHEIIHsISI BTOpUYHAss WHPOpMAaIIHs.
KoMmmbroTepHbIe 0a3bl TaHHBIX
CHHAMIMPOBAHHBIE HCTOYHUKHA BTOPUYHOU
napopMmarui. CHHAUIMPOBAHHEIE TAHHBIC O
cembsix. CuHauIIMpoBaHHas nHpopmarus 06
ppranu3zaimsx. KomOuuupoBanue nupopmanuu
13 Pa3IMYHBIX HICTOYHUKOB: KOMITJIEKCHBIE
nanubie. KoMmmbelorepHas kaprorpadus

[lepBuuHas nHGOpPMAIUS: KAYECTBCHHBIE HIIN
KOJIMYEeCTBEHHbIE HccheaoBaHus. [IpruunHbl
ICTIOJIb30BaHUSI KAU€CTBEHHBIX MCCIIEIOBAHUM.
Knaccuduxaius MeTo0B UCCIEeTOBaHUS
Dokyc-rpymnmel. Ocobennoctu. [InanupoBanue u
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npoBeaeHue Gokyc-rpynn. PaznoBuaHoctu
boxyc-rpymm. [IpenmyiecTBa U HEAOCTATKH
thoxyc-rpynm. [Ipumenenune Goxyc-rpyrir.

[ 1yOuHHOE MHTEPBBIO. XapaKTEPUCTUKH.
Metoasl. [IpenmyiiiecTBa U HEIOCTATKU
rTyOMHHBIX HHTEPBBIO. [[prMeHeHre TITyOuHHBIX
MHTEPBBIO.

[IpoekiinoHHbIE (POCKTUBHBIC) METOIbI
MApKETUHTOBBIX HUCCIIEI0BaHNUNA. ACCOIIMATUBHBIE
METOJIbl. MeTO/ bl 3aBEpIICHUS CUTYALINH.
MeToabl KOHCTPYHPOBAHUS CUTYaIUH.
DkcnpeccuBHble MeTOABL. [IpeumyiiecTBa u
HEI0CTAaTKH MPOEKIIMOHHBIX (MPOCKTHUBHBIX )
MeTOo10B. [IprMeHeHre mpoeKIMOHHBIX
MIPOEKTUBHBIX ) METOJIOB.

[[eCKpUIITUBHBIE
MapKETHHTOBbIE
liCCIIeIOBAHUS

Onpoc kak METOJ] AECKPUIITUBHOTO
MapKEeTHHTOBOT'O HCCIIe0BaHusA. MeTo bl
mpoBeaeHus onpoca. CpaBHUTEIbHAS OIICHKA
MeTOJI0B ompoca. Brrbop meTonoB ompoca
VIGTO,Z[E;I Ha6JIIOI[eHI/I$I B MAapKCTHUHI'OBBIX
nccnenoBanusax. Kimaccudukarms meronos
HaOJIIOIEHUS IO CITOCOOY MPOBEICHHUS.
CpaBHHTENbHAS OLIEHKA METOI0B HAOIIOICHHSL.
ComocraBnenne METO0B ONpoca 1 HaOII0ICHHUSI.

PI'3, T3

000 AK
«P-kmaccy

[[puunHHO-
CIIEICTBEHHOE
MapKETUHIOBOE
CCIIE0BAaHNE

CyTh NpUYUHHO-CIEICTBEHHOU CBSI3U. Y CIIOBUS
CYHIECTBOBAHMS MPUYMHHO-CIIEJCTBEHHOMN CBSA3U.
[loHsiTHS, ONIpeesieHHs] U CTIeIHAJIbHbIC
pOO3HAUEHUS, UCTIOIb3YyEeMble MPU TPOBEICHUHN
MPUYUHHO-CJIEICTBEHHOTO MapKETUHTOBOTO
ICCIIETOBAHUSI.

ITocToBepHOCTH 3KcniepuMeHTa. [locroponHue
(bakTopbl npu s3xcnepuMente. Kontpoms
TOCTOPOHHHX (hAaKTOPOB.

Knaccuduxaruys Mojenei SKCepruMeHTa.
Mojienu npeiBapUTEeNbHOTIO HKCIIEPUMEHTA.
Mojenu 1efCTBUTEIBHOTO SKCIEPUMEHTA.
Monenu nceBaoskcnepumenTa. CTaTUCTUYECKUE
MOJIETIH.

DKCIIEPUMEHTHI B PHIHOYHBIX M TAOOPATOPHBIX
YCIOBUSX. DKCIEPUMEHTAIIBHBIE U
HEAKCIIEpUMEHTAJIbHbIE HcclieoBaHus. PaKTOPHI,
DrpaHMYMBAIOLINE BO3MOKHOCTH IKCIIEPUMEHTA.
[IpoOHBIN MapKETHHT.

PI"3

000
AMK
«JATMA
P»

3mepenue u
[IIKAJIUPOBAHUE

3mepenue u mkanupoBanue. OCHOBHBIE TUITbI
ukas. ConocraBieHHEe METOI0B IIKAIUPOBAHMSL.
MeTo1bl CPaBHUTEIBHOTO IIKAITUPOBAHUSA
MeToabl HECPaBHUTEIBHOIO NIKATMPOBAHUS.
HenpepbiBHAsI peTUHTOBas IIKaja.
/leTaau3upOBaHHbIC PEUTUHIOBBIE ILIKAJIBI.
[IpoGiembl pa3pabOTKH HECPABHUTEIHHBIX
NETAIM3UPOBAHHBIX PEUTUHIOBBIX KA. MeToIbI

PI"3

I'K «Asxkc
Pusat»

14




IKaJIUPOBaHUs.

Pa3paboTka AHKeTbI U (POPMBI 3aMIOJTHEHUS PE3YIIbTATOB PI'3, T3 000
AHKeTHl U popM Habmonenus. [Ipouece pa3spabOTKU aHKETHI. AMK
[JTs 3aIUCH Onpenenenne He0OX0MMON HHGOPMAITUH. «IAI'MA
be3ysibTaTOB  Metop npoBeaeHus onpoca. Conepkanue P»
HaOJIOIEHUsT  BOIIPOCOB aHKETHI. [IpeojoneHne 3aTpyIHeH A ¢

prBeTaMu. [Ipeoioienne HexxenaHusl OTBEYATh.

Tun Bonpoca anketsl. CrioBecHast popMyInpoBKa

Boripoca. [Topsiok pacnoiokeHrs BOIPOCOB

Dopma u pacrionoxkeHue Bonpocos. Popma u

KOMIIOHOBKA aHKETbl. O¢dopMiIeHIE aHKETHI.

(DopMBI 3a1UCH pe3yabTaTOB HAOIIOICHHS.
BriGopounoe  BbiOOpKa WK CIUIOIIHOE HAOIIOCHHE. PI'3
MapKeTHHroBoe [LmaHnpoBaHue BBIOOPOYHOTO HAOIIIOICHUS
nccienoBanne Kmaccudukarus BEIOOPOYHBIX METOIOB.

[leTepMUHUPOBAHHBINA METO/ (HOPMUPOBAHUS
BEIOOPKHU. BeposTHOCTHBIN MeTO BRIOOPKHU

BeiOopka: onpe/eneHne KOHEYHOTO U Ha4aIbHOTO
bOBeMOB. BeiOopouHOE pacnpenencHue.
CratucTuueckue METO bl OTpeieNieHus: 00beMa
BBIOOPKH. METO/ TOBEPUTEIHHBIX HHTEPBAJIOB.
[Ipyrue BEpOsITHOCTHBIE METO/Ibl BBIOOPKHU.
KoppeKkTHpoBKa CTATUCTHYECKU ONPEICIICHHOTO
pObeMa BEIOOPKH.

Permenue npoOemMbl HEHAOTIOICHUS TTPH
BBIOOPKE.

COop maHHBIX:

[TloneBbie paboTel. CyTh moseBbix padort. [Iporecc

PI'3

[10J1€BBIE moseBbIX pabot. OTOOp nepcoHana i NoJIeBbIX
DaOOTEI paboT. [ToaroroBka mojaeBoro nepcoHana.
KoHTpois Haa paboToii MOJIEBOTO MEpCOHANA.
[IpoBepka pe3yabTaToB MoJIeBBIX paboT. OreHka
pabOTHI MOJIEBOTO MEepCoHaa
[loaroToBka [Iporiecc MOATOTOBKY JAHHBIX K aHAIHU3Y. PI'3
MaHHBIX K [IpoBepka aHkeT. PegakTupoBaHue JaHHBIX.
AHATU3Y Komguposanue. [Ipeobpa3oBaHue TaHHBIX.
Dunienne nanubix. CTaTucTUdecKas
KOppPEKTUpPOBKa aHHBIX. Br1OOp cTpaTerun
aHanmm3a JaHHbIX. Kiaccudukanus
CTATUCTUYECKUX METOJIOB aHAJIN3a JaHHBIX
Bapuannonusiii BapualiioHHbIN psn. CTaTuCTUKH, CBA3aHHblE ¢ PI'3
bsill, TAONUIIBI  pacmpeaesienneM dyactoT. OO0mmas cxema IpoBEepKH
COMPSIXKEHHOCTH [UTIOTE3bI
TPU3HAKOB [locTpoenue TabauIl CONPS>KEHHOCTH MPU3HAKOB.

CTaTUCTUKYU CONPSKEHHOCTH MPU3HAKOB.
[IpakTrKa mocTpoeHus TaOIHIl CONPSKEHHOCTH
MPU3HAKOB.

[I[poBepka runoTes: pa3indus MEKIy 3HAYCHUSIMH

nepeMeHHBbIX. [lapameTpruueckue KpuTepuu.
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HenapameTrpuueckre METOJIbl NPOBEPKH THITOTES.
/{rcIIepCUOHHBI B3aMOCBsI3b METOJOB CTATUCTUYECKOTO aHanu3a.Pl3
787 OnHOdaKkTOpHBINA TUCTIEPCUOHHBINA aHAJU3.
KOBapUaIMOHHBI_TATUCTUKHU, UCTIOIB3yEeMbIE B OJHOPAKTOPHOM
1 aHaIn3. MUCIIEPCUOHHOM aHanu3e. Brinmosnenue
Koppemnsiuusg 1 paHO(MAKTOPHOTO AUCHEPCHOHHOTO aHATTU3A.
perpeccust [[pruMenenue 0JHOPaKTOPHOTO TUCTIEPCHOHHOTO
AHAJIN3A.
[lapHas koppensanus. YacTHas Koppemnsiusl.
Hemerpuueckas KOppessuus.
PerpeccuonHblii anann3. [lapHas perpeccus.
Cratuctuku, CBS3aHHBIEC C TAPHBIM
DErpECCUOHHBIM aHAJIU30M. BeinosHeHne
[IApHOT'0 PErPECCMOHHOI0 aHaJIn3a
I [nCKpUMUHAHTHOCHOBBI JUCKPUMHUHAHTHOTO aHanu3a. CBsa3p ¢ P
bl aHATU3 DErPECCUOHHBIM U JUCIEPCHOHHBIM aHAJTU30M.
MoJienp AMCKPUMUHAHTHOTO aHAJIN3A.
Cratuctuku, CBs3aHHBIE C AUCKPUMUHAHTHBIM
AHAJIM30M
DakropHeld 1 CyTh pakTopHOro anamuza. Mosens ¢pakropHoro PI'3 000 AK
KJTaCTEPHBIN aHam3a. CTaTUCTHKH, CBSI3aHHBIC C (DAKTOPHBIM «P-kmace»
AHAITA3 AHAITM30M. BhInonHeHne (hakTOPHOTO aHAIH3A.
CyTp knactepHoro ananusa. CTaTUCTUKH,
CBSI3aHHBIC C KJIACTEPHBIM aHAJIU30M.
BBINOJIHEHHE KJIACTEPHOT 0 aHAJIM3a.
MHoroMmepHoe [JCHOBHBIE IOHATHSI MHOTOMEPHOTO PI'3 000
[MKaIMpOBaHUe [IKanupoBanus. CTATUCTUKU U TEPMHHBIL, AMK
1 COBMECTHBIA {CIIOJIb3YEMbIE B MHOTOMEPHOM IIKAIMPOBAHUH. «IAI'MA
AHAITU3 BEITTOJTHEHHE MHOTOMEPHOTO IIKAJTUPOBAHUS. P»
Tonyienus 1 orpanndenuss MMIII
[lonroToBka Ba)XHOCTB OTUYETA O pe3yJbTaTax MapKETUHIOBBIX P13 000 AK
DTYETA O ucciaenoBaHuii ¥ npe3eHranuu. [loaroroska «P-xmnacc»
pe3yapTaTax  pryera u npeseHtanuu. [loaroroska oruera.
MapKETHUHTOBBIX Y CTHAs MPE3EHTAIUsl OTYETa O pe3yIbTaTax
CCIeJOBaHU UIMAapKETUHTOBBIX HCCieAoBaHui. UTeHne oTuera o
PTO MapKETUHTOBBIX uccienoBanusx. [lognepxka
Mpe3eHTaIusl  [JIMEHTA M OlleHKa Y(P(GEKTHBHOCTH MPOEKTA.
MexayHapoHBICTPYKTYpa MEXKAYHAPOJHBIX MAPKETUHIOBBIX 000 AK
3 ncciaenoBanuii. Metoasl onpoca. Mi3mepenue u «P-xiacey
MapKETHUHTOBbIE [IKaJIupoBaHue. [lepeBoa aHKeThI
CCIeIOBaHUsl DTHKA MapKETUHTOBBIX UCCIEIOBAHUN. BaxKHOCTH|
1 3TUKA DTUKU B MAPKETUHTOBOM HCCJIEIOBAHUH.
MapKETUHIOBBIX BAMHTEPECOBAHHBIE CTOPOHBI B MAPKETUHT OBOM
CCIIEOBAaHUN HCCIIEOBaHUU. PyKOBOACTBO 110 IPUHATHUIO
HPABCTBEHHBIX PEUIEHUI IPU MPOBEACHUN
MapKETUHTOBOT'O MCCIIEIOBAHUS. DTHYECKas
CTPYKTypa. DTHUKA U MPOLIECC MAPKETUHTOBBIX
NCCIIENOBAHUI

O - onpoc, 13- npakmuueckue 3adanus , I-scce, 3 - 3a0auu, T3 — mecmogvle 3a0amnus,
K-xonnoxeuym, P — pegpepam, J[U — oenosas uepa, PI['3 - pacuemno-epaguueckue 3a0anus
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2.3.2 3aHATUA CEMUHAPCKOI0 TUIIA

Ha ocHOBe I5eKIMOHHOrO  MaTepuana, M3y4yeHUss OCHOBHOM U
JIOTIOTHUTEIPHOW HAy4HOU JHTepaTyphl OakalaBpbl MPOJOJDKAIOT HW3YYCHHE
JTUCITUTIIMHBI HA TPAKTHUYECKUX 3aHATUSX CeMUHApCKOro Tuma. OCHOBHAs IIEIb
ATUX 3aHATUNA COCTOUT B YIIIYOJICHHOM HM3y4Y€HHHM HamOOJee 3HAUYUMBIX Pa3fIeiioB
Kypca, MPUOOPETeHNH MPAKTHYECKUX HABBIKOB aHAJIM3a KOHKPETHBIX COIHAIbHO-
DKOHOMHUYECKUX SIBJICHUN ¥ TMPOIECCOB, BBISBICHUN WMMEIONIUXCS TPOOIIeM,
000CHOBaHMY BO3MOKHBIX MyTel WX perieHus. [IpakTudeckue 3aHATHsI TO3BOJSIOT
3aKpeNUTh TMOJYYCHHBIE Ha JICKIHMSIX W TpH YTCHUH Y4YeOHOH H HaydHOU
auTepatypsl  3HaHUA. Mcmonme3yroTrcs  pasiaudHble  (OPMBI  OpraHU3AIMH
NPAKTUYECKUX 3aHSATHI: TPOBEICHHE JEJOBBIX WIp, HammcaHue pedepaTos,
TECTUPOBAHHUE.

Ha mpaktruueckoe 3ansTie 0oTBOAUTCS 4-6 4. yueOHOTO BpEMEHHU.

ConepxaHue MNPAaKTUUECKUX 3aHSATHH, CTPYKTYPUPOBAHO IO TeMaMm
y4eOHOT0 Kypca:

Ne HaunmenoBanue TeMaTuka NpakTUUECKUX 3aHATHI dopma TeKyliero
- TEMBI (cemMuHapOB) KOHTPOJIS
1 2 3 4
1. MapKeTHHIOBBIE NCCIIEAOBAHMS: CYITHOCTD, IPUIHHEL,
CyImHOCTB, HaTpaBJICHUS.
OCHOBHEIC MOHATHUA U |2. MapkeTHHroBass HH(QpOpMAaIMOHHAS CUCTEMA. T3
1 poiib 3. OOuiast XapakTepUCTHKA U ITOCIIEA0BATEILHOCTH ITAIIOB m
MapKETUHTOBBIX MPOBEICHUS MAPKETHHIOBBIX HCCIICIOBAHUI.
UCCIeI0OBaHUI 4. Ucnonb3oBanue NHTEpHET B MAPKETUHTOBBIX
uccienoBanusx. Poib uadopmanum B MapKeTHHTE.
1. OnpenencHrie TOTPEOHOCTH B POBEICHUH
MapKETUHTOBOI'O UCCIICIOBAHUS.
BrisiBnenue
HoTheGHOCTEH 2. TIpotiecc BBISBICHHS MTPOOJIEM YIPaBICHUS
P . MapKEeTHHTOM U Mpo0IeM MapKeTHHTOBOTO HccieaoBanus. |O
2 npoOJIeM u 1esei
3.MeroarKka JTOTHKO-CMBICIIOBOTO MOJIEITUPOBAHHS pavG|
MapKETHHTOBOTO
TIPOOIIEMEI.
HCCIICTOBAHUS o
4. ®opmynupoBaHHE IIeeii, BOIPOCOB U THIIOTE3
MapKETHHTOBOT'O MCCJICIOBAHUS.
1. I[TpoekT (TU1aH) UCCIICAOBAHUS €r0 XapaKTCPUCTUKA H
KOMIIOHCHTHI.
Tumst 2. OCHOBHBIE THITBI UCCIICIOBATEIBCKUX POCKTOB.
3. CpaBHUTENbHBIN aHATU3 Pa3BEIOYHOTO,
UCCIICIOBATEIbCKIX .
3 DOCKTOB 1 JIECKPUTNITUBHOTO M Ka3yaJIbHOTO UCCIICIOBAHU. T3
P 4. IoTeHIMaIbHBIC UCTOYHUKH OMHOOK MapkeTuHroBoro |I13
penaeMbie IMU
HCCIICTOBAHMUS.
3amaun
5. CocraBieHue OOKeTa U rpaduKa MPOeKTa.
6. Pa3paboTka nmpenokeHus o MpoBeIeHUH
MapKETHHTOBOTO MCCIICIOBAHUSI.
4 Bropuunas u 1. Onpenenenue Tumna TpedyemMoit nHbOpMAIUA U T3
CHHIIMKATHBHAS HMCTOYHHKOB €€ MOJYICHHUSI. 113
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HanmenoBanue
TEMBI

TemaTuka MpakTUYECKUX 3aHATUN
(cemuHApOB)

dopma TeKyIero
KOHTPOJIS

2

3

4

nHPOPMAIIUS KaK
OCHOBA peaji3annuu
TpeaBapUTEIHHBIX
UCCIeI0OBaHUI

2. O1eHKa HaJE)KHOCTH BTOPUYHBIX JAHHBIX.

3. [IpenmyriecTBa 1 HEAOCTATKNA KaOMHETHBIX
HCCIIEIOBAHUMN.

4. Metonpl aHanu3a JOKYMEHTOB.

5. CymHOCTb, IPEUMYIIECTBA U HEJJOCTATKH
CUHIMKATUBHON MH(OpPMAIHH.

6. MeTonpl cOopa CHHIMKATUBHOW HH(OpMALIUH O
JTOMOXO35MCTBAX.

7. CunauKaTHBHAs HHPOPMANKs OT OpraHU3aLUH.

Mertonbt cOopa
KayeCTBEHHOM
nHpopManuu

1. KauecTBeHHBIE METO/IBI COOpA MapKETHHIOBOM
nH(pOpPMAIINH.

2. CpaBHHUTEIHHBIN aHAIN3 KAY€CTBEHHBIX U
KOJINYECTBEHHBIX METO/IOB.

3. ®okyc-Tpynma: CymHOCTb, TapaMeTpbI, [EIH, BHIBI,
MOPSIIOK TUTAHWPOBAHUS U TIPOBEACHUS, TPEOOBaHMUS K
MOJIepaTopy, MPEUMYILECTBA U HEJOCTATKH METO/1a.

4. 'myOMHHOE MHTEPBBIO: XapaKTEPUCTUKHU, METOJIB,
HarpasJIeHUs IPUMEHEHHUS, IPEUMYIIECTBA U HEJOCTATKH.
5. CymHOCTb ¥ BHBI TPOEKIIMOHHBIX METO/IOB.

6. CpaBHUTENbHBIN aHAIN3 Ka4eCTBEHHBIX METOIOB cOopa
MapKETHHIOBOI HH(pOpMaIHH.

an

KomnaecTBeHHBIC
HCCJIEIOBAHUS
MperMyIIeCcTBa

M HEJOCTATKHU
METOJIOB OIpoca

1. KonmvecTBeHHBIE METOIbI COOpa TIEPBUYHBIX TAHHBIX U
UX TPEUMYLIECTBA U OTPAHUYCHUSL.

2. CynrHoCThb OTIPOCOB U CIIOCOOBI cOOpa JaHHBIX,
KIaccuUKanus METOJIOB OIpoca.

3. MeTo/ibl OIIPOCOB € Y4aCTHEM WHTEPBBIOEPA: OMPOCHI 110
Tesie()OHY U JIMYHBIE OIPOCHI.

4. Metoapl oripoca 0e3 PUBJICUYCHNS HHTEPBBIOEPA:
ITOYTOBBIC OMPOCHI, JICKTPOHHBIC OMPOCHI,
CaMOCTOSTENIFHOE 3aII0JTHCHUE aHKET.

5. CpaBHHUTENBbHAS XapaKTEPUCTHKA METOJIOB OMPOCa U
(akTOpHI, ONPEACISIOMKE BEIOOP KOHKPETHOTO METOIA.
6. CyIIHOCTh U KIacCU(pUKAIHS METOIOB HAOIFOICHHUS.

7. DKCTIEpUMEHTANbHBIC UCCIICIOBAHMUS: CYI[HOCTD, POJIb U
THIIBI.

8. MIX-meromuku cO0pa MapKETHHIOBBIX TAHHBIX.

T3
I13

W3mepenus u
CTaTHCTHYECKHE
IIKAJTBI B
MapKETHHTOBBIX
UCCIIEIOBaHUAX

1. Tumer mikan. Kmaccudukanus u cOrmocTaBIeHIE
METOJUK IIKaTUPOBAHHUS.

2. MeTozpl CpaBHUTEIILHOTO HIKAJTMPOBAHHS.

3. llIxkanupoBaHNE METOIOM IOIMAPHOTO CPABHEHUS U
YIOPSIIOYEHHOE [IIKAJIMPOBaHKE.

4. lllkanupoBaHuUe ¢ NOCTOSHHON cCyMMOH. Q-COpTUPOBKa
U IpyrUe NpoLeaypHl.

5. MeTozbl HECPaBHUTEIILHOTO IKAJIMPOBAHHUSI.

6. HenpepriBHast peTHHTOBAs IIKaa ¥ €€ BapUalty.
7. Jlerann3upoBaHHbIe PEHTHHTOBBIC MIKAJbI: [IKaja
JlaiikepTa, ceMaHTHUECKUI qu(GepeHIrai U mKajia
Cranena.

8. HagexXHOCTh 1 1OCTOBEPHOCTD U3MEPEHUS
MapKeTHHT0BOH nHpOpMauu.

T3
13

DTansl pa3paboTKu
AHKET U
(opmynupoBKa
BOIIPOCOB

1. Pa3paboTka aHKeTHI ¥ (POPM IIJIS 3aITUCH PE3YIILTATOB
HaOIIONEHUS.

2. IepBbIe ATanbl pa3padOTKU aHKETHI: OTPEICICHUE
HE00X0IMMOW MH(POPMAIIUH, BEIOOP METOIOB MPOBECHUS
0mpoca M COJICPIKAHKUE BOIIPOCOB aHKETHI.

3. Pa3paboTka BOIIPOCOB aHKETHI, CIIOCOOCTBYOIIUX
MIPEOI0JICHUIO HECTIOCOOHOCTH U HEXKEIIAaHUsI PECIIOH/ICHTA
OTBEYATE.

4. Pa3zpaboTKa CTpYKTYpHI BOIIPOCA M CJIOBECHOM

T3
I13
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Ne HanmMenoBanue TeMaTuka NpakTUYECKUX 3aHATHI dopma TeKyLero
- TEMBI (cemMuHApOB) KOHTPOJIS
1 2 3 4
(OpMyYITHPOBKH BOIIPOCOB AHKETHL.
5. Tloxxo/bl K pacmoioKEHUIO BOIPOCOB B aHKETE,
odopMIIeHHE U TIe9aTh BOIIPOCHHKA.
6. [Ipornenypa nmpeBapuTEILHOIO TECTUPOBAHUS AHKCTHI.
1. OnpexnencHre BHIOOPKH U TEHEPATBHON COBOKYITHOCTH,
MeTOo/1bl (POPMUPOBAHUSI BEIOOPKH, OIIMOKa BHIOOPOYHOM
cpeaHen.
TMpoueayps: 2. O0mas xapaKTepUCTHKA METOJIOB BEIOOPOYHOTO
q)g it };I; S HAOJIOICHUS U JCTCPMHUHUPOBAHHBIC METOBI BRIOOPKH. T3
9 DMHP 3. BeposTHOCTHBIC MEeTO/IbI BBIOOPKH. OCHOBHBIC MTOHSTUS
BBEIOOPKH ¥ pacyuer 113
1 TIOJIXOJI6I K OpMHUpOBaHUIO 00BeMa BRIOOPKH.
o0beMa BHIOOPKH
4. Metop ompenieneHus BRIOOPKH Ha OCHOBE CPETHETO
apu(MeTHIeCKOro 3HAaYCHHUSI.
5. Omnpenenenne pa3Mepa BHIOOPKH Ha OCHOBE MPOTIOPIIHH
(OTHOCHTENTLHOM JIOJH).
Yupasnenue [ToeBbie pabOTHI: HHCTPYKTAX U KOHTPOJIb
TOJICBBIMU HHTEPBBIOCPOB.
paboTamu, TpeboBanus k cynepBaiizepam. o
10 MOJITOTOBKA JaHHBIX, |MeTOIbl aHAIN3a MAPKETHHIOBOI HH(pOpMAIIUH. m
mpoBepKa rurore3 U |DaKTOPHBIN U KIIACTEPHBIN aHAHN3.
aHanmu3 coOpaHHOll  |PerpeccroHHBIN aHATU3.
uHPOpPMAIUU OmnucareNbHas CTATUCTUKA M YaCTOTHBIN aHAJIH3.
[MoxroToBka oT4yera 0 pe3yynbTaTax MapKETHHTOBBIX
HcCIeIOBAaHUM U ero npe3eHTanus. @opma otyeTa.
11. Dransi OTanbl HaMCAHUS OTYETa U €r0 CTPYKTypa.
HO,'I[FOTOBKI/I CompoBoXICHHE TIPOIecca pealn3aii BEIpab0OTaHHOTO
KOMITIIEKCa MEPOTIPUATHH U OlleHKa 3 (HEKTUBHOCTH
HUTOTOBOTO OTYETA O T3
11 MapKETUHTOBOTO MCCIIEI0BaHNS.
MIPOBEJICHHOM . 113
Pa3BuTne HHAYCTPUN MapKETHHTOBBIX HCCIICOBAHUIH B
MapKETHHTOBOM
Poccun.
UCCIICIOBAaHUU .
DTUYHOCTh MapKETHHTOBBIX UCCIICTIOBAHUT.
MexayHapoIHbIC MAPKETHHTOBBIC HCCIICIOBAHUS.
DTHKa MAPKETHHI'OBBIX HCCIICIOBAHUN.

O — onpoc, 13- npakmuueckue 3adanusi , I-3cce, 3 - 3a0auu, T3 — mecmosvie 3a0aHus,
K-xonnoxeuym, P — pechepam, /[ — 0enosas uepa, PI'3 - pacuemno-epaghuueckue 3a0anus

2.3.3 JlabopaTOpHbI€e 3aHATHUS

JlaGopaTopHble 3aHATHUS - HE MPEyCMOTPEHBI

2.3.4 [IpuMepHasa TeMaTUKa KypPCOBbIX pa6oT (IPOEKTORB)

Hanpasiienue «IloTpeduresibckue npeanoYTeHus, y10BJIeTBOPEHHOCTD,
JIOSIJILHOCTB)»

1. CoBpeMeHHBIE TMOAXOABI M METOABI Pa3padOTKH U pealnu3aluu
UCCIIEIOBATENBCKOIO IPOEKTA M0 MU3YyUYEHUIO MOTPEOUTENBCKUX IPEANOUYTEHUN Ha
PBIHKE TYPUCTUYECKUX YCIYT.
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2. CoBpeMEHHbIE TMOAXOABI U METOAbl pa3pabOTKU M  peaju3aluu
UCCIIEIOBATEIBCKOIO IPOEKTa M0 MU3YyUYEHUIO MOTPEOUTENBCKUX IPEANOUYTEHUN Ha
PBIHKE PO3HUYHON TOProBJIM TOBapaMmu moBceaneBHoro cupoca (FMCG).

3. CoBpeMeHHbIE MOAXOABI W METOABl pPa3pabOTKM M  peaau3aluu
UCCIIEIOBATEIBCKOIO IPOEKTA [0 MU3YyUYEHUIO MOTPEOUTENBCKUX IPEANOUYTEHUN Ha
PBIHKE pa3BIIEKATEIbHBIX YCIIYT.

4. CoBpeMeHHbIE TMOAXOAbl M METOJAbl pa3padOTKU U peaau3aluu
UCCJIEIOBATENLCKOTO MPOEKTa MO M3YyYEHUIO MOTPEOUTENBCKUX MPEINOYTEHUN Ha
PBIHKE (PUTHECC-YCIYT.

5. CoBpeMeHHblE TMOAXOABI U METOAbl pPa3pabOTKU M  peaau3aluu
UCCJIEIOBATENLCKOIO MPOEKTa MO U3YyUYEHUIO MOTPEOUTENBCKUX MPEANOYTEHUN Ha
PBIHKE CTPaxOBBIX YCIYT.

6. CoBpeMeHHblE TMOAXOABI U METOAbl pPa3pabOTKU M  pealu3aluu
UCCJIEI0BATENHCKOTO MPOEKTA M0 U3YUYEHUIO MOTPEOUTENbCKUX MPEANOUYTCHUN Ha
PBIHKE PO3HUYHON TOPTOBIM KAHIIEISIPCKUMU MPUHAIIICKHOCTIMHU.

7. CoBpeMeHHblE TOAXOAbl W METOAbl pa3padOTKU U pealu3aluuu
UCCJIEI0BATENHCKOTO MPOEKTA MO0 U3YUYEHUIO MOTPEOUTENbCKUX MPEANOUYTEHU Ha
PBIHKE PO3HUYHOW TOPTOBJIM CIOPTUBHOM OJIEKI0M U SKUITUPOBKOM.

8. CoBpeMeHHbIE TOAXOABI W METOABl pPa3pabOTKU M  peaju3aluu
UCCJIEI0BATENBCKOTO MPOEKTA M0 U3YUYEHUIO MOTPEOUTENbCKUX MPEANOUYTEHUN Ha
PBIHKE PECTOPaHHBIX YCIIYT OBICTPOrO MUTAHUS.

9. CoBpeMeHHbIE MOAXOABI U METOAbl pPa3pabOTKU M  pealu3aluu
UCCJIEIOBATENBCKOIO IPOEKTa MO0 U3YyUYEHUIO MOTPEOUTENBCKUX MPEANOYTECHUN Ha
PBIHKE PO3HUYHOM TOPrOBJIM TOBAapaMHU Il OXOTHI U PhIOAJIKU.

10. CoBpeMeHHBIE TMOAXOABI M METOABI pa3padOTKM U pealu3aluu
UCCIIEIOBATENILCKOIO IPOEKTa IO HW3YYEHHIO YPOBHS YAOBJIETBOPEHHOCTU
notpeduTesneit ToBapoM/yCIIyroit pupMsl.

11. CoBpeMeHHBIE TIOAXOABI W METOABI pPa3pabOTKHM ¥  pean3aIiuu
UCCIIEIOBATENICKOTO MPOEKTa MO0 H3y4eHUI0 (PaKTOpOB, BIMSIONIMX Ha
IPEINOYTEHUS U YAOBIECTBOPEHHOCTD MOKYMATEIe MHTEPHET-Mara3nHoB.

12. CoBpemMeHHBIE TIOOXOMBI W METOABl pPa3pabOTKM U pean3aIiuu
UCCJIEIOBATENLCKOTO MPOEKTAa MO MW3YYEHUIO YPOBHSA YJIOBJIETBOPEHHOCTH
NOTpeOuTENCH Ka4eCTBOM OOCTYKUBaHUS B UTHEC-KITyOe.

13. CoBpeMeHHBIE MOAXOJAbl M METOAbl pa3pabOTKU U pealu3aluu
UCCIIEIOBATENLCKOIO IPOEKTa MO U3YYEHUIO NPEINOUYTEHUN mnoTpeduTeneii-
OpraHu3alii Ha pbIHKE OAHKOBCKUX YCIIYT.

14. CoBpeMeHHBIE MOAXOAbl M METOAbl pa3padOTKM U  pean3aluu
UCCIIEIOBATEBCKOIO IPOEKTa IO U3YYEHHUIO NPEANOYTEHUH mNoTpeduTeneii-
OpraHM3aluil Ha peIHKE YCIYT MO MPOABIKECHUIO MPOAYKIUH (pekiama, PR).

Hanpasienue «IlopTper morpeduTesis»

1. CoBpemMeHHbIE TOIXOIbI W METOAbl pa3pabOTKM U  pealn3aluu
HCCJIEIOBATENIbCKOTO MPOEKTa M0 HW3YYEHUI0 U (POPMUPOBAHUIO MOPTpPETa
noTpeduTeNneil NpoAYKTOB MUTAHUS IJIs 3I0POBOr0 00pas3a KU3HU.
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2. CoBpeMEHHbIE TMOAXOABI W METOABbl pa3pabOTKu U  peaau3aluu
UCCJIEIOBATENICKOTO MPOEKTa MO HW3Y4YEHUI0 U (OPMUPOBAHHMIO MOPTpETa
KJINEHTOB KOCMETHYECKUX KIIMHUK.

3. CoBpeMeHHbIE TOAXOAbl W METOAbl pPa3padOTKU U peanu3aluu
UCCJIEIOBATENILCKOTO MPOEKTa MO HU3YYEHUI0 U (OPMUPOBAHMIO MOPTpETa
MOCETUTENIE HOYHBIX KITyOOB.

Hanpasienue « KoHKkypeHIsi, KOHKYPEHTHbIE O3UIIUH, IPENMYIIECTBA»

1. CoBpeMeHHblE TOAXOABI W METOABl pa3padOTKU U peanu3aluuu
MCCIIEN0BATENLCKOTO MTPOEKTA M0 U3yYEHUI0 YpOBHS KOHKYpeHnu TPK Ha pbiHke
r. Kpacnonapa.

2. CoBpeMEHHbIE TOAXOABI W METOABl pPa3pabOTKU U  peaTu3aliu
UCCJIEIOBATENLCKOrO MPOEKTa MO M3YYEHHUIO YPOBHA KOHKYPEHILMHU OIEpaTOpOB
PBIHKA CTPOUTEIBHBIX MaTepuanoB U ToBapoB st pemonta (DIY) r. Kpacnoaapa.

3. CoBpeMeHHbIE METOJbl U MOAXOAbl K H3YYEHHIO YPOBHS JIOSUIBHOCTH
noTpeduTeneit kK ToproBoid Mapke (hupme).

4. CoBpeMeHHbIE TOIXOAbl W METOJbl pa3pabOTKU U  peanu3aluu
MCCIIEIOBATENILCKOI0 IPOEKTA IO U3YUYEHUIO YpOBHA KOHKypeHunu TPK Ha pbiHke
r. Kpacnonapa.

5. CoBpeMeHHbIE TMOAXOABI U METOAbl pa3pabOTKM M  pealu3aluu
UCCJIEI0OBATENBCKOrO MPOEKTA M0 M3YYEHHUIO YPOBHS KOHKYPEHIIMM Ha PBIHKE
UHTEPHET-TOPTOBIM TOBAPAMU OBITOBOM TEXHHUKHU U AJIEKTPOHUKH.

6. CoBpeMeHHbIE TOAXOABI W METOABl pPa3pabOTKU U  peaau3aliu
UCCJIEI0BATENBCKOr0 MPOEKTA IO U3YUYECHHIO U aHAJIM3Y KOHKYPEHTHBIX NO3ULUN U
IPEUMYILECTB YYACTHUKOB PbIHKA Pa3BJIEKATEIbHBIX YCIYT ISl MOJIOCHKH.

/. CoBpeMEHHbIE TOAXOAbl W METOAbl pa3padOTKM U pealn3auuu
MCCIIEIOBATENFCKOTO MPOEKTa MO M3y4eHUI0 (PAaKTOPOB MpEANOYTeHHI, BEIOOpA U
(akTHUEeCKOW CTPYKTYpPhI MOKYIOK MOKyINaTele B OHJIallH (MHTEpHET-Mara3uHoB)
u oddaitH (TpaauIIMOHHBIC Mara3uHbl) (OpMaTOB.

HanpasJiienue «IIporao3 mo HoBbIM TOBapam»

1. CoBpeMeHHbIE TOAXOABI W METOABl pPa3padOTKM U pealn3auuu
HCCIIEIOBATENIBCKOTO TPOEKTAa IO OLEHKE IIEPCIEKTUB BBIBEACHUS HA PBIHOK
HOBOT'O TOBapa JJIs MEIUIIMHCKOTO UCIIOJIB30BAHUS B IOMAIIHUX YCIOBHSX.

2. CoBpeMeHHbIE TOAXOAbl W METOABbl pa3pabOTKU U pealn3aluu
UCCIIEOBATEIbCKOTO MPOEKTAa MO OIIEHKE IMEpPCIIEKTUB BBIBEACHUS HA PBIHOK
HOBOT'O TOBapa sl O3J0POBUTEIBHOIO M KOCMETHYECKOTO HCIOJb30BAaHUS B
JNOMAIIHUX YCIIOBUSIX.

HanpasJiienue «HepbiHOYHbBIE (AKTOPHI BHEIIHEH CpeabD»

1. CoBpeMeHHbIE TOAXOABI W METOABI Pa3padOTKM U  pealn3auuu
UCCIIEIOBATENBCKOIO MPOEKTa Mo u3ydeHuro nyonukanuii CMU no mpoGnemam
PBIHOYHOM €ATEIbHOCTU IPEIIPUSITHS.

2. CoBpeMEHHbIE MOAXOABI M METOABl pPa3pabOTKM M  peanu3aluu
UCCIIEJOBATEIBCKOTO IPOEKTA M0 U3YUYEHUIO BIUSHUSA TOCY1apCTBEHHON MOJINTUKU
Ha CUTYAalUIO B OTpaciu QyHKIIMOHUPOBAHUS KOMIIaHUU.
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2.3.5 MeTogu4yecKHe yKa3aHUA K NIPAaKTU4€CKUM 3aHATUAM

BaKanaBp MOXXET B 10CTAaTOYHOM o0BeMe YCBOUTH U YCIICHIHO pCain30BaTh
KOHKPETHBIC 3HAHUA, YMCHHA, HABbIKW WM KOMIICTCHILIUHU B CBOECH HpaKTI/I"IGCKOI\/’I
ACATCIIbBHOCTHU ITPH BBITIOJTHCHUU CICAYIONINX YCHOBHﬁZ

1) cucrtemarmueckas paboTa Ha Y4YeOHBIX 3aHATHAX IIOJ PYKOBOJCTBOM
MIPEToIaBaTelis U CaMOCTOsITEIbHAs paboTa Mo 3aKPEIUICHUIO TIOTyUYCHHBIX 3HAaHUN
Y HaBBIKOB;

2) m0OpPOCOBECTHOE BBITIOJTHEHHE 3aJaHuN penoaBaTess Ha
MPAKTUYECKUX 3aHATUSIX;

3) BBIICHCHHE W YTOYHEHHME OTICIBHBIX MPEAMOCHIIOK, YMO3AKIIOUCHUH |
BBIBOJIOB, COJIEPKAIUXCS B y4eOHOM KypcCe; B3aUMOCBS3EH OTIEIBHBIX €ro
pasnenoB, HCHOJB3yeMBIX METOJOB, XapakTepa WX HCIOJB30BAaHUS B
MPaKTUYECKOHN JACATEIBPHOCTH MEHEKEPA;

4) CcoIOCTaBJICHHE TOYEK 3PCHUS Pa3IMUHBIX aBTOPOB I10 3aTparuBacMbIM B
ydeOHOM Kypce mpoOyieMaMm; BBISIBJICHHE HETOYHOCTEH H  HEKOPPEKTHOTO
M3JI0’KEHUS MaTeprUalia B IEPUOIUUECKON U CIIEHUAIBHOM JIUTEPATYPE;

5) pa3paboTka NpEAIOKECHUI MPENoJaBaTeIi0 B YacTH JOPaOOTKUA M
COBEPIIIEHCTBOBAHMS YUYEOHOTO KypCa;

6) MOAroTOBKAa HAYYHBIX CTAaTeH IS OMyOJMKOBAaHHUS B TEPHOIHMUCCKOM
nevyaTH, BBICTYIJIEHWE HAa HAyYHO-TIPAKTUYECKUX KOH(EpeHIUsX, ydacTHe B
paboTe CTyIEHUYECKHX HAy4YHBIX OOINECTB, KPYTIbIX CTOJIAX M JUCIyTaxX IO
npoOsemMaM AUCITUTUIMHBI.

2.4 CamocTosITeJIbHOE U3YUYEeHHE Pa3/1eJIOB AU CHUTLTHHBI

241 OpraHnusanus CaMOCTOATEJIbHOT O U3y4eHus pa3aesioB
AMCLMIIIMHbI

OcHOBHasi 1EelAb CaMOCTOSATENbHOM pabOThl CTyJE€HTAa MNpU H3yUYEHUU
JUCUUIUIMHBI — 3aKpPENUTh TEOPETUYECKUE 3HAHWSA, IIOJYYEHHBIE B XOJIE
JICKIIMOHHBIX 3aHATUH, a Takke c(opMuUpoBaTh NPAKTUYECKHE HABBIKH TI0O
IIOHUMAHUKD CYIIHOCTH H COBPEMEHHOMY BHUJICHHUIO OPraHU3aLMOHHOTO
MOBEJICHUS, €T0 3HAYUMOCTH U POJIH.

CamocrosiTenpbHasi paboTa CTYJIEHTOB B IMPOIECCE OCBOCHUS UCIUTLIAHBI
«MccnenoBanre CUCTEM yIpaBJCHUS» BKIIOYAET B ce0s: M3yYeHUE OCHOBHOW U
JOTIOJTHUTEIHHOU JIUTEpPaTyphl MO KypCy; pabOTy C SJICKTPOHHBIMH YYCOHBIMU

pecypcamu (KOIIP); u3yueHne MarepuanioB MNEPUOJIUYECKON Ie4aTh, UHTEPHET-
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pPECYpPCOB; BBIMOJTHEHUE pedepaTUBHON PabOTHI; MOATOTOBKY K JEIOBOM WUTPE;
MOATOTOBKY K TECTUPOBAHUIO; WHIUBUIYAIbHBIE U TPYIIOBbIE KOHCYJIbTAIIUU MO

Han0o0JIee CIOKHBIM BOIIPpOCaM.

2.4.2 TeMbl AJ1s1 CAMOCTOATEJIBHOI'O U3y4YEHUS

1. Tlopsamox mpoBedEHUS SKCIEPTHBIX ONPOCOB M COAEp)KAHUE UX
OTJIETbHBIX ATAIOB.

2. UccnenoBanue BHEUTHEHN NMPEANPUHUMATEIHCKON CPEIBL.

3. N3yuenue oTHOLIEHUSI K KOMIIAHUHU ¥ TOPTOBOM Mapke.

4. VcnibiTaHue peKIaMbl, IJTAHUPYEMOM K BBIITYCKY.

5. M3ydeHne KOHKYpPEHTOB M 3aBOEBAHUE MPEUMYIIECTB B KOHKYPEHTHOM
6oproe.

6. MccnenoBanue KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB U 3 ()EKTUBHOCTH
MapKETHUHTOBOM IS TEIbHOCTH.

7. UccnenoBanue cucTeMbl IIEHHOCTEH MOTpeOuTeNeH.

8. OrmpeneneHue BIMSHUS CTENEHU YAOBIECTBOPEHHOCTH TOBapoM Ha
JIOSUTBHOCTB K €T0 MapKe.

9. UndopmanronHoe oOecnedyeHrne YyBCTBUTEIBHOCTH MOTpEeOUTENeH K
LICHE.

10. HccnemoBanme pexiamMHOW 3((PEKTUBHOCTH CPEACTB MacCCOBOM
nH(popMaIuu.

11. Omnpenenenuie pakTOpoB ycrexa HOBOTO TOBapa.

2.4.3 ®opMbI KOHTPOJIA 32 BBINOJIHEHHMEM CaMOCTOSTE/IbHOW pa6oThI

JIisi TPOMEKYTOYHOTO KOHTPOJIS CTYJAEHTHI TMHUIIYT KOHTPOJIBHYIO palboTy
(BO3MOKHBIE€ BAPUAHTHI MPEJCTABICHBI HUXKE).

Yyactue B mpoBOAMMBIX (hOpMax KOHTPOJISI B TEUCHUE CEMECTpa SIBIISICTCS
00s13aTeNbHBIM JIJISl BCEX CTYIEHTOB. Pe3ynbTaThl JaHHOTO KOHTPOJS — COCTaBHAs
4YacTh OLEHKU 3HAHUM CTyJE€HTA B X0JI€ UTOTOBOT'O 3a4eTa.

Bapuanmuot konmponavuvix 3a0anuii:
Cooepoicanue KOHMPOAbHOU pabompl: CTYJIGHT U3y4aeT METOJA0JOTHUYECKUE
BOIIPOCHI MAPKETUHTOBOTO aHAlIM3a U MPOCKTUPOBaHMs. BriOupaeT opranuzamuio

(cucteMy) miig uccienoBanusi: BapuanTel A, b, B unu I
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Opranuzyer ompoc CIEIUaTUCTOB MPEIMETHON O00JacTH, aHAIM3UPYET M
CHUCTEMAaTU3HPYET MONTy4YeHHYI0 nHpopManuio. PazpabaTtbiBaeT MOIETb CUCTEMBI:
onpenesieT KOHTEKCT MOJEIH, (OpMYyNHpPYET Ieidb MOJEIUPOBAHHUS U TOUKY
3peHHs, METOJOM MO3rOBOTO ITypMa (OPMHPYET U yYTOUYHSET CIHUCOK TMOTOKOB
00BbEKTOB, POPMUPYET U YTOUHSAET CIIUCOK PabOT, CTPOUT JIUArpaMMBbl, TPOBOJIUT
UX JEKOMIIO3ULHUIO, IPOBOJUT UX KPUTHUYECKYIO OLIEHKY U yTouHeHuEe. CoCTaBiseT
rinoccapuid. @opmupyeT MNmanku A peueH3upoBaHud. lIpoxomur craaumn
KPUTHYECKON OLIEHKH, PELEH3UPOBAHUSI MOJEIIA CUCTEMBI YIIPABIICHUS, JTOBOJIUT
MOJAENb [0 CcTaryca myOnuKanuu, pa3padaThlBaeT pPEKOMEHIAIMU TI0  €¢
COBEPIIICHCTBOBAHUIO WK pecTpykTypu3anuu. OdopmiisieT pe3yabTaTbl, TOTOBUT

IPE3CHTALIHIO.

244 IlepeyeHnb y4e0HO-MeTOANYECKOT0 o0ecneyeHUs A

CaMOCTOATEJIbHOM pa6oThl 00Y4YaUIMXCA N0 AUCHUIINHE (MOAYJII0)

[TepedyeHnb yueOHO-METOIUIECKOTO 00ECIICUeHHUS
Buxg CPC JUCIUILTAHBI 110 BBIITOJIHEHUIO CAMOCTOSITEIIbHON paOoThI

2 3

Pecypcsl (B T.4. 1 25ieKTpoHHBIE) Onbmmorekn Kyol'y

1.  boxyk, C. I'. MapketunroBbie uccienaoBanus : yaeoHuk ais CITO / C.
I'. Boxyk. — 2-¢ u3n., ucnp. u gon. — M. : M3gatensctBo HOpaiir,
2017. — 280 c. — (Cepus : [IpodeccronanbHOe 00pa3oBaHue). —
ISBN 978-5-534-01604-8. URL.: https://biblio-
online.ru/book/A13ADA4F8-B658-44DC-BB55-C89B439B3E04

2. Kapaces, A. I1. MapkeTHHTOBBIE UCCIICJOBAHHS M CUTYallMOHHBIH
aHaJIM3 : Y4eOHUK M NPAKTHKYM JUIs IPUKIaHOro OakanaBpuata / A.
I1. KapaceB. — 2-e u3n., iepepad. u gon. — M. : I3maTenscTBO
IOpaiir, 2017. — 315 c. — (Cepus : bakanasp. [Ipuknagsoii kypc). —
ISBN 978-5-534-05189-6.. URL.: https://biblio-
online.ru/book/CCE4950F-3DEF-4A0F-B975-1DEAFES3ATAY

3. Manxorpa Hapem K. MapkeTnHTOBBIE HiccienoBaHUsA. Y4eOHUK. M.:
Bunesamce, 2007. — 1200 c.

4.  Meroauyeckue yKa3aHus 10 BHIMOJHEHHIO CAMOCTOSTENLHOM paboThI
obydaromuxcs. YTBEpKIeHO YUEHBIM COBETOM IKOHOMUYECKOTO
¢axynbreta. [Ipotokoa Ne 8 ot 29 uronst 2017 r. Pexxum nocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

5. MeTOI[I/I‘IeCKI/Ie YKa3aHud IJid NOATOTOBKU K 3aHATUAM JICKIHIUOHHOT'O 1
CEMUHAPCKOTO THIA. YTBEPKACHO YYEHBIM COBETOM 3KOHOMHYECKOTO
(akymeTera. [Iporokon Ne 8 ot 29 mtons 2017 r. Pexum noctymna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[IpopaboTka u moBTOpEHNE
JIEKIIMOHHOTO MaTepHana,
MaTepuaia yaeOHOH
HAay4HOU JIUTEpaTypHl,
MOATOTOBKA K MPAKTUIECKUM
3aHATHSAM, TIOATOTOBKA
pedeparos u acce.

Y4eOHO-MEeTOAUYECKNE MaTepuaiabl Uil  CAMOCTOSTENbHOM  paboThI

06y11a101111/1xc;1 M3 4YKCJia MHBAJIMAOB H JUI C OIrpaHUYCHHBIMH BO3MOXXHOCTAMU
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3nopoBbs (OB3) nmpenocraBistorcs B popmax, aqanTUPOBAHHBIX K OTPaHUYEHUSIM
UX 3/I0pOBbs U BOCTIIPUATHUS UHPOPMAIUH:

JUist 1 ¢ HapyIIEHUSIMU 3PEHUS:

— B eyaTHOU (hopMe yBeIMYECHHBIM HIPU(TOM,

— B (hopmMe 31IeKTPOHHOTO TOKYMEHTA,

JUist T1 ¢ HapyIIEHUSIMH CITyXa:

— B IeyaTHou popme,

— B (hopMe FIIeKTPOHHOTO JOKYMEHTA.

JUis Au1l ¢ HapyIIeHUSMH OTIOPHO-JBUTATEIBHOTO alapara:

— B IeyaTHou popme,

— B (hopMe JIEKTPOHHOTO TOKYMEHTA,

3. O0pa3oBaresibHbIE TEXHOJIOTHU

B mpomecce wu3ydeHus AUCIMIUIMHBI JIEKIIUH, TMPAKTUYECKHE 3aHITHS,
KOHCYJIBTAIIMH SIBJISIIOTCS OCHOBHBIMHU (hopMamMH OOYyYEHHs B PaMKax JICKITMOHHO-
CEeMHHapPCKOH 00pa3oBaTEIbHON TEXHOJIOTHHU.

B  cootBerctBum ¢ TpeboBanmsmu @ DPI'OC  BO  peanuzamus
KOMIIETEHTHOCTHOTO TMOJX0Ja MpPeaycMaTpUBAET LIMPOKOE HCIOIb30BaHUE B
y4eOHOM TIpoliecce AKTHUBHBIX WM WHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUN
(KOMIBIOTEPHBIX CHUMYJISIIUNA, JEIOBBIX M POJEBBIX WP, pa3dop KOHKPETHBIX
CUTyallMil, TCHUXOJIOTUYECKME U UHbIE TPEHUHTM W T.1.) B COYETAHUH C
BHEAYJIUTOPHON paboToll ¢ wLenablo (OPMHUPOBAHUS U PaA3BUTHUS TpPeOyeMbIX
KOMITeTeHII oOydaromuxcd. [Ipy ocBoOeHMHM AMCHMIUIMHBI B Y4EOHOM Ipoliecce
WCITOJIB3YFOTCS aKTUBHBIE W HMHTEPAKTHBHBIC (OPMBI TMPOBEIACHUS 3aHATHH, a
UMEHHO:

- TUCKYCCHUH;

- TECTUPOBAHUE;

- IPOBEACHUE JIEJIOBBIX UID;

- paboTa B MaJIbIX Ipynmax;
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- KOJUIOKBUYM.

B pamkax Hacrosmieit y4eOHOW MUCHIMUILTUHBI MPETYCMOTPEHBI BCTPEUU C
MPEACTABUTEISIMA ~ POCCUMCKUX KOMIIAHWM, MAacTep-KJIACChl JKCIEPTOB U
CIIEIIMAIICTOB, KCKYPCHUH Ha TOProBeie npeanpuatus Kpacnonapa.

JIns 51l ¢ OrpaHUMYEHHBIMM BO3MOYKHOCTAMH 310POBbSl IPEAYCMOTpPEHA
OpraHu3anysi KOHCYJIbTallUM C UCIIOJIb30BAHUEM JIEKTPOHHOU MTOYTHI, COLIMAIBHOM

cetu «BKoHTakTe.

4. OueHo4HbIe CpPeACTBA IS TEKYLIEro KOHTPOJISA YCIIeBAeMOCTH H

NMPOMEKYTOUYHOM aTTeCTAUU

4.1 ®oHa OLEHOUYHBIX CPEACTB /Jisl MPOBeIeHUs TeKYIero KOHTPOJIst

4.1.1. lIpumepsl TeM A/ pa3padbOTKHU 3cce

1. CunaunupoBaHHbIE HCTOYHUKU BTOPUYHON MH(POPMALIHH.

2. IlanenbHBIC UCCIEIOBAHMUS.

3. benumapkuHT Kak crnoco0 moixydeHus: tHQOpMaIuH.

4. O030p Ka4eCTBEHHBIX U KOJUYECTBEHHBIX NCCIIEIOBAHUM.

5. UaTEepBBIO hOKYC-TPYIIII.

6. ['myOuHHOE MHTEPBBIO.

7. IlpuMeHeHHe  MNPOEKUMOHHBIX  METOJAOB B  MapKETUHTOBBIX
WCCJICIOBAHMUSIX.

8. [InanupoBaHue ONMucaTeNbHbIX UCCIEAOBAHUIA.

9. [[nanupoBaH¥e MPUIUHHBIX UCCIICTOBAHMIA.

10. ITpoOHbIi MapKETHUHT KaK OCOOBIN BU MPUUYUHHOTO UCCIIEAOBAHUA.

11. 3mepenus B MapKETUHTOBBIX UccIeq0BaHUSIX. OCHOBHBIE BUIbI IIKAJ.

12. Knaccudukauuss MeTOAOB IIKATUPOBAHUS: CpPAaBHUTENIbHBIE WU
HECPABHUTEIHHBIC MITKAJIBI.

13. TIporecc pa3pabOTKU aHKETHI.

4.1.2. [IpuMepbI TECTOBBIX BONIPOCOB

1. Metrox CATI noapa3zymeBaet moja CoOOM. . .

a) KOHTCHT-aHaJIu3; 1) SJEKTPOHHBIA METOJ
orpoca;
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0) aHUMAaIMOHHBIN METO/T;
B) TJIyOMHHOE UHTEPBHIO;
') KOMIIBIOTEPHBIN TeIe(hOHHBIN OMPOC;

2. Kakoit u3 MeTogOB ompoca oOecreunBaer
MaKCUMaJbHYIO PETPE3eHTAaTUBHOCTh?

a) TenedOHHBINA OIpOC;
PECIIOH/ICHTA;

0) MOYTOBBIN OTIPOC;

B) OIPOC MO 3IEKTPOHHOMU MOYTE;

€) acCOlMaTUBHBIN METO/I;
’K) METOJ HaOIFOCHNS,
3) POCKITMOHHBIA METO/I.

IIpU TPOYMUX PABHBIX YCIOBHSIX
') OIpOC Ha JIOMY y

1) OIIPOC B TOPrOBBIX LIEHTPAX;
e) uTepHeT onmpochl.

3. Kakoiif MmeTos1 orpoca UCKIIFOYaeT OMUOKH HHTEpBhIoepa’?

a) KOHTCHT-aHAJIN3;

MOYTE;

0) aHUMaIlMOHHBIA METO/T;

B) YJIMYHBIN OIpOC;

T') OMPOC B TOPTOBBIX LIEHTPAX;

1) OMPOC MO IEKTPOHHOMN

€) acCOIMaTUBHBIN METO;
x) CATI,
3) IPOEKITMOHHBIA METOI.

4. Kakoit MmeTon onpoca obecrieunBaeT HAauOOIBIIIYI0 THOKOCTh MPOIETYPhI?

a) IOYTOBBII ONPOC;
1I0YTE;

0) aHMMAaIMOHHBIN METO/T;
B) NHTEpHET-0IpOC;

T) TeJIe(pOHHBIN OMpOC;

1) OIPOC MO AIEKTPOHHON

€) acCOlIMaTUBHBIA METOI;
x) CAPI,
3) NPOEKUMOHHBIA METO/.

5. Kakoil W3 METOJ0B OMpoca XapaKTEepU3yeTCs HAMMEHbIIEH BO3MOXHOCTBIO cOOpa

00BEMHBIX JTAHHBIX?
a) UuTepHeT-onpoc;
MOYTE;
0) yJIUYHBIX OIIPOC;
B) ITIOYTOBBII OIMPOC;
r) Tesie(pOHHBIN OMpoc;

6. A6OpeBuarypa RDD o3Hauaet?

a) HaOop HOMepoB TeleoHa CIydalHBIM 00pazoM;

BBIOOPKA;

0) TenedoHHBI OMpPOC C MOMOIIBIO KOMIIBIOTEPA;

HaOJII0IEHHE;
B) OIPOC B TOPTOBOM IIeHTpe ¢ romortpio [1K;

1) OIPOC IO AIEKTPOHHOU
€) acCOIMaTUBHBIA METOI;
x) CAPI;
3) METOJI CaMO3aIlOJHCHHUS.
') perpe3cHTaTHBHAS

1) TPOEKIIMOHHOE

€) HET BEpHOI'0 OTBETA.

7. Kakoli (kakue) U3 nepeyrciIeHHbIX METOJOB OTHOCUTCSL K METO/1aM HaOJtoIeHus?

a) KOHTCHT-aHaJIN3;

0) aynur;

B) aHAJIM3 CJICJIOB;

T') aCCOIIMAaTUBHBIA METO;

1) MPOEKITMOHHBIN METO/I;
€) BEpHO a, 0, B;

) BEpPHO B, T, [;

3) BEPHO a, B, [I.

8. Kakumu xapakrepuctrukaMu 00J1a71aeT HECTPYKTYPHUPOBAHHBIN BOTIPOC?
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a) TpeOyeT pa3BEPHYTOr0 OTBETA PECTIOH/ICHTA; T) BO3MOYXHOCTH «OITHOKH PACIIOIOKEHUS,;
©) BOMpOC ¢ IByMs BapUaHTaMHU OTBETOB; 1) UCKITIOYAET BIUSHUE HHTEPBBIOEPA;
B) COJICPKUT BCE OCHOBHBIC BAPUAHTOB OTBETOB;,  €) HET IPABWJIHLHOTO OTBETA.

9. Onpenenure 1EJIb/IIEIN CO3/JaHUS U UCIIOJIb30BAHUS aHKEThI?

a) TpaHc(HOPMHUPOBATH UHTEPECYIOIINE BOMPOCHI B KOHKPETHBIC BOITPOCH aHKETHI;

0) co3maBaTh HACTPOCHHE, MOTHBUPOBATH M TOOMIPSTH PECMOHACHTA K YYacTHIO B
oTpoce;

B) CBECTH K MUHUMYMY OIINOKY HAOIIOACHMUS;

T') MOJYYUTh KAaUeCTBEHHBIC JaHHBIC JIJIS aHAJIN3A,;

1) BEpHO a, O, B; €) BepHO 0, B, T; ) BEpPHO a, B, T; 3) BEpPHO
BCE.

10. C kakoro cioBa He pEKOMEHIyEeTCsI HAUMHAETCS BOIIPOC B aHKETE?

a) «KTOY; 1) «KOTJa»;

0) «uToY; €) «KaKuM 00pazomy;

B) «TlIE; 7K) BCE CJIOBA MOKHO HCIIOJIb30BAaTh;
T) «II0YEMYY; 3) BCE CIIOBA HEJB35 UCIIOJIH30BATh.

11. Kakue ciioBa HE pEKOMEHIY€TCSl KCIO0JIb30BaTh B BOIIpoce?

a) «OOBIYHOY; 1) «KHOPMAJIBHOY;

0) «gacToy; €) «PEeTYyJISIPHOY;

B) «CIIy4ailHO»; ) BCE CJIOBA MOKHO HCIIOIb30BATh;
I') KUHOT 12y, 3) BCE CJIOBA HEJIb3s1 HCIOIb30BAaTh.

12. HanumwuTe, Kak n30€KaTh «OMIMOKY PACIOIOKECHUS?

13. [Ins1 Kakux BOIIPOCOB MPUMEHSAETCS «METOANKA Pa3IE€IbHOTO TOJIOCOBAHUS»?

a) MHOTOBApUAHTHBII BOIPOC; I) BOINPOC Ha OCHOBE CEMAaHTHYECKOTO
muddepenimana;
0) aJbTEpPHATUBHBIN BOIIPOC; J1) BOIIPOC Ha OCHOBE IIKaJbl CTamerna.

B) OTKPBITHIN BOIIPOC;

14. OnpenenuTth TUMN LIKATUPOBAHUS 110 IPUMEPY.
[Ipumep. Hwxe mnpencraBieHbl BOCEMb CBOWCTB — TYaJIETHOTO — MBbLJA.
Pacnpenenure 100 6amioB Mexay CBOMCTBAaMU B COOTBETCTBUU C MX BXKHOCTBIO JIsSI

Bac.
a) METOJI MIOMAPHOTO CPABHEHUS, r) Q-copTHpOBKa;
0) yHopsiI04€HHOE HIKAJTUPOBAHHKE; n) mwkana Jlalikepra;
B) LIKaJIMPOBAHHUE C NOCTOSSHHOW CyMMO; €) HET BEPHOI'0
BapuaHTa.

15. Kakue u3 BOIIPOCOB aHKCThLI oOecneyar HaI/I6OHI>HIyIO HaJICKHOCTD I[aHHBIX?

a) MHOTOBapHAHTHBII BOIIPOC; T') BOIIPOC CO CKPBITHIM JIOMYIIICHUEM;
0) HarpaBJISAIOIIUNA BOIIPOC; 1) BOIIPOC C JIBOMHBIM YTBEPKIECHUEM;
B) BOIIPOC CO CKPBITOH aJbTEPHATHUBOM;  €) HET BEPHOI'O OTBETA.
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4.1.3 lIpumepbl NPAaKTHYECKUX 3aJaHUA

4.1.4 llpumep Keiica A KOJUVIOKBHyMa

Keiic: Burger King ctrpemurcs ctaTh pecCTOPaHOM HOMEP OJHH
B IIPUTOTOBJICHUU KapTodeis ¢ppu

Ha npoTspkeHur MHOTHX JIET TMOAPSJ CETH PECTOPAHOB OBICTPOIO MUTAHUS
Hnomep nasa B CIIIA, Burger King, ymaBamoch mnpe3oiitu McDonald's B
JIErYCTallMOHHBIX TECTaX raMOyprepoB, HO KOTJa peub 3axoAuia o KapTtodene
¢bpu, ona moctosHHO Obuta BTOpoil. McDonald's kpenko naepikanach 3a MECTO
MPOU3BOAMTENI CaMOTO Jiydliero kaprodens ¢pu, M Tak Kak KOMIAHUSA
McDonald's 3apabartbeiBajia Ha 3ToM Omroje 80 IIEHTOB ¢ Ka)JI0ro J0JuIapa, OHa He
cobupaiachk JIerko ciaBath cBou no3unmu. OpHako kommnanus Burger King (uro B
NEPEBOJ/IE 03HAYAET «KOPOJIb raMOyprepoB») XOoTea CTaThb U KOpoJieM KapTodes
¢bpu 1 ObLTa rOTOBA ClIENaTh BCE, UTO YTOJAHO, YTOOBI IEPEMAHUTD K ce0e KIIMEHTOB
pPECTOPAHOB OBICTPOTO MUTAHMUS.

Komnanust Burger King nHauama pa3pabarbiBaTh HOBBIA BHJI KapTOQEIIs.
MapkeTHHTOBBIE MCCIICIOBAHUS MOKAa3ajdd, YTO JIIOJU XOTEIH, YTOOBI KapTOIIKa
ObUTa XpycTsIleH, W JoJblle ocraBajach ropsdeii. Kommanus Burger King
MpeaBUAeiia, Y4TO XPYCTAMIas KapTollka - 3TO TO, YTO MOTJO CTaTh JJIsSl HEe
cymectBeHHbIM oTimureM oT McDonald's, m momMo4yb pa3BUTH JOSUTBHYIO
KIIMEHTCKYI0 0a3y Ha pbIHKE, YyBCTBUTEIHHOM K IieHe. KomaHaa pa3paOOTuYnKOB
coctaBuiia 19 crpaHuuHbIM OTYET cO cnenuukanusaMu kaptodens. ITOT HOBBIN
kaprodens ¢pu ObUT TODKEH MPOU3BOAUTH CEMb CIIBIIIAMBIX XPYCTOB U
OCTaBaThCS TOPSYMM JoJibine, yeM 10 MUHYT (cpeaHee Bpems ISl MPEAbIAYIIEro
BUJIa KapTodensi COCTaBsIo ceMb MUHYT). Ha »ToT pa3 Obima chopmmpoBaHa
KOMaHJla, COCTOSIasi W3 PYKOBOJAMUTENEH MO 4YacTH MAapKETUHTa, C LEJbIo
UcClen0BaTh KapTodesb Gpu ¢ KpaxMaibHbIM MOKpbITHEM. [locie npuroToBiieHus
U Jeryctaiiuu  Kaprodens B YCIOBHSX TECTOBBIX KYXOHb, OOJBIIUHCTBO
JIEryCTaTOpPOB  COTJIACHIIMCh, YTO KapTodelb C KpaxMalbHbIM MOKPHITUEM
cooTBeTcTBYeT crnenupukanusM. lIpexae, yeM NpencTaBUTh PBIHKY 3TOT BHJI
kaptodenss ¢pu, HyxkHO OBLIO 00ECHEeYUTh KaKJOro IIOCTaBIIMKA HOBBIM

obopymoBanuem, 1, B To ke Bpems, 300000 MmeHeKepoB ceTu pectopaHoB Burger
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King nosmkHBI OBLTH 4yBCTBOBAThH Ce0s KOM(MOPTHO IO MOBOTY HOBBIX OIEPALUi U
METO/IOB.

Komnanus Burger King mnpencraBuia Ha pbIHKE 3TOT HOBBIA BapHaHT
kaprodenss ¢pu B 1998 romy. OnHa mnotpatuiia Ha pa3pabOTKy MPOIYKTa
MHOKECTBO JICHET U BbiAenuia 70 MUJIJTMOHOB JI0JJIAPOB HAa peKIaMHbIe KaMITaHUU
st HoBoro kaprodens ¢pu. HoBeiM mpeacTaButTenem kaptodens cran Muctep
Kaprodensuas 'omoa. Burger King BHeapun HOBbIM KapTodenb (pu, pas3ia
oM 15 MUIITMOHOB OecIIaTHBIX 3aKa3oB KapTodess. DTOT eHb ObLT Ha3BaH
«Free Fryday».

N xakum e Obul BKyc HoBoro kaprodensi? «Ero Bkyc ObuT y:KacHBIMY,
TOBOPWJIM MEHEIDKEPhl M TMOCETUTEIN PECTOPaHOB MO Bceil crpaHe. Pectopansbl
OBICTPOTO MUTAHMSI MPOLBETAIOT OJIaroAapsi MOCTOSHCTBY BKyCa CBOUX MPOAYKTOB,
a 9TOT BUJ KapTodenss MOXKHO OBUIO TpPaBUIBLHO TPUTOTOBUTH TOJIBKO B
UACaNbHBIX yciIoBUsIX. KpoMe Toro 6110710 Ka3aloch yepecuyp XpYCTSAIINM U eMy
HE XBaTajo BKyca kapTodeis. DTO MpUBEIO K OTPOMHOMY CHUKEHHIO O0OHEMOB
nponax kaprodens ¢pu B pecropanax Burger King u BeHYAmIO O0O0JbIION
IIPOIIEHT KJIMEHTOB BOOOIEe oTKa3aThest oT Burger King u3-3a ux xaprodens. Ilo
BCEM pECTOpaHaM MEHEKepbl ObUIM OYEeHb PACCTPOCHBI MaJCHHEM OOBEMOB
npoaax. HoBbIil MPOAYKT CTam JJis1 KOMIIAHWH TOJTHEUIIIAM MTPOBAJIIOM. B kauecTse
OpPUYUH  TpoBajia  YKa3bIBAUCh  MOCTABIIMKH  KapTodens, HEI0CTaTOK
MapKETUHTOBBIX HCCIICOBAHUHN, CIUIIKOM BBICOKAs CIIOKHOCTh NPOIAYKTA H
HEJOCTAaTOYHOCTh KBaNM(UKAIUK OBapoB. B ueM Obl HU 3aKkirovanach UCTHHHAS
npudrHa npoodsem, komnanuu Burger King mpencTosio npuioxxXuth HEBEPOSITHBIC
yCHIIHSI, YTOOBI BEPHYTh ObLIbIE 00BEMBI TIPOIAXK.

Yepes Tpuanath MeCSALEB TOCIE  BBITYCKa HOBOrO  Kaproderns,
pykoBoautenu Burger King HakoHel mpUIUIM K BBIBOJAY, YTO HYXHO YTO-TO
nenatb. B 2008 romy Obuia pa3paboTaHa M TpEACTAaBICHA «HOBas» BepcUs
kaprodens ¢pu. OHa comepxana MEHbIIE KPaXMaJbHOTO MOKPBITHS, U €€ BKYC
OblT OoJibllie TMOXO0XK Ha Kaprodenb. W 1enb MOCTaBIIMKOB, M OTYET O
cnenupukanusax Ha 19-tu crpanunax OsutM ynpoieHnsl. Komnanus Burger King
3asBUJIa, YTO OHA BCE JIEPKUT IO KOHTposieM. Tak Kak OlleHKa BKyca KapTodens
Oblja BBIILIE, YEM TPHU rojla Ha3zajl, B KOMIIAHWU COYJIM, YTO OHU HAXOASATCS B

XOpOILIEM MOJ0XKEHUH, YTOOBI BHOBH OpocuTh BeI30B McDonald's, BeimycTHB 3TOT
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HOBBINM BapuaHT kapTodens ppu. Komnanus caenana BEIBOABI U3 CBOMX OIIMOOK, U

He coOupasiachk caBaTbCsi B OMTBE 3a KapTodesb Gppu HOMEDP OJUH.

Bormpocsl k kency:

1. BrInosHKTE NOCTAaHOBKY 3a/1ayl MPUHATHUS YIIPABICHUECKOTO PELICHMUS,
KOTOpasi CTOMT nepen kommanued Burger King B CBsI3U ¢ BBITYCKOM KapTodess
bpu.

2. BpimonHMTE TMOCTAaHOBKY 3aJlaydl MAapKETHMHIOBOIO MCCJIEIO0BaHUS,
KOTOpasi Obl COOTBETCTBOBAJA 3aJau€ MPHUHIATHUS YIPaBICHUYECKOTO DPELICHUS B
MyHKTE 1.

3. Kakoii BuA mpoekTa MAapKETHHIOBOIO HCCIENOBaHMUs ObLT  Obl
MOAXOISIINAM JIJIS1 UCCIIEIOBAHUS MPEANOYTEHUI TOTpeOuTENsIMU KapTodens Gpu?

4. HWcnonw3ys cerb HHTepHeT, ompeienuTe TOI0BOM 00bEM MPOaaXK
komranuii McDonald's, Burger King u Wendy's ¢ 1996 no 2011 rogx.
[IpOKOMMEHTUPYWUTE MOJYyUEHHBIE TAHHBIE.

5. CyllecTBYIOT JIM y KJIUEHTOB IIYOOKHE AMOIMHU MO MOBOAY KapTodens
¢bpu? Eciu ma, to yto 310 32 sMmomuu? Kak kommanust Burger King moxker
OTBETUTh Ha 3THU BOIPOCHI?

6. Ecnm Obuto OBI HY)KHO MPOBECTU OMPOC AJII TOTO, YTOOBI OMpPENETUThH
MPEANOYTEHUSI KJIMEHTOB OTHOCUTENIBHO KapTodens ¢hpu, kKakoid Obl METO1 ompoca
BbI HCIIOJIL30BAJIU U NMOYEMY?

7. Kakoil Meroa (popmupoBaHusi BEIOOPKH Bbl ObI MCIIONIB30BAIM JIJISl TOTO,
4TOOBI U3MEPUTH TIpeAnouTeHus1 KapTodens dhpu, npoussenennoro B McDonald's,
Burger King u Wendy's? Pa3paboTaiite moaxoasmme nKkaibl.

8. PaszpabotaiiTe aHKeTy, C TOMOIIbIO KOTOPOI MOKHO OBLIO ObI OTYyYUTH
uHpOpMaIlMI0, HEOOXONMMYIO  JUIsl  pelIeHUs  3aJayd  MapKeTHHIOBOTO
UCCIIEIOBAHUS U3 ITYHKTA 2.

9. Pazpalotaiite miaH cocTaBieHHUs BBIOOPKH I TOTO, YTOOBI IPOBECTH
OINPOC, YIOMUHABIIUICSA B IIYHKTE 6.

10. Ecmu  6p1 xommanusi Burger King coOupamack mTpoBOAUTH OMpOC,
yIOMUHaBIIWIiCS B myHKTe 6, B BenmukoOputanuu, B 4yem ObI 3aKIIIOYAIHChH

OTJIMYUS Mpoliecca Uccie10BaHus?
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11. O6CY,Z[I/ITC OTHYCCKHUE  BOIIPOCHI, CBA3AHHBIC C HCCICAOBAHHEM

YCJIIOBCUCCKHUX 3MOHHﬁ, YIIOMUHABIIUMCH B ITYHKTC 5.

4.1.5 llepeyeHb IPUMEPOB KOHTPOJIbHbIX BOMMPOCOB

10.

32

CymHOCTh ~ MapKeTMHIOBBIX  uccienoBanuil.  Knaccuduxanms
MapKEeTUHIOBBIX HccaenoBanui. [Ipouecc u npupoaa MapKETUHIOBBIX
HCCIIeJOBaHUH.

Posb MAapKETUHIOBBIX  HCCIIEIOBAHUM B MapKETUHIOBOMN
MHPOPMALMOHHOM CHCTEME U CHCTEME NOJACPKKUA MPUHATUSA
peLIeHUI

CyOBeKkTbl MapKEeTUHIOBBIX uccienoBaHuil. Kpurtepuum BbiOOpa
MAapKETUHIOBOM KOMITAHUHU.

3HaueHUe OIpeAeseHUsI MPOoOIeMbl MapKETUHIOBOIO HMCCIIEAOBAHUS.
[Ipomecc ompeneneHus: mpobIeMbl U pa3padOTKU MOAXOAa. 3amayw,
CBSI3aHHBIE C ONPEIECICHUEM IPOOJIEMBI HCCIIEI0BAHUS

®daxTophl BHEIIHEH U BHYTPEHHEW Cpebl B OMPECICHUN MPOOIEMBI
MapKETUHIOBOI'O MCCIEAOBAaHUA. YIIPABJICHYECKass U MapKETUHIOBasI
npobusiemsl. OmnpeneneHue npooaeMbl MApPKETUHIOBOTO UCCIIEIOBAHUS
KoMroHeHTsl  moaxoma K = IPOBEICHHIO  MAapKETHHIOBBIX
UCCIIEIOBAHMM. OcoOenHoctu OnpeaeIeHUs poOIEeMBI
MEXAYHApOJIHOIO MAPKETUHIOBOTO UCCIIEIOBAHMS.

[Tnan MapKETUHTOBOT'O UCCJIEI0BAHMS: ONpeaeIeHUE U
KJIacCU(PUKALS TUIAHOB.

OO1ast xapakTepUCTHKAa MapKETUHIOBBIX HCCIIEIOBAHUM: MTOMCKOBOE

HCCJICAOBAHUC, ACCKPHUIITUBHOC HCCJICA0BAHUC, IMPUYINHHO-
CJIICACTBCHHOC HCCICOAOBAHUC. B3aumocss3b ITOUCKOBOIO,
ACCKPUIITUBHOI'O 141 INPHUYXHHO-CJICACTBCHHOI'O THUIIOB

MapKETHHIOBOT'O UCCIIEI0BAHHUS.
IToTennuanbubIe VCTOYHHUKHU OIInO0K MapKETUHIOBOT'O
uccnenoBanms. CocrtaBneHue Owomkera W rpaduka TPOEKTA.
IIpenyioxkeHue o MPOBEACHUY MAPKETUHIOBOI'O UCCIIEA0BAHUS
[lepBuunas u BropuyHasi HH(GOPMAIKS B TOMCKOBBIX MAaPKETHHTOBBIX
uccienoBanusx. lIpemmyniectsa ¥ NOTEHUMANbHBIE BO3MOXHOCTH
MCIIOJIb30BaHUsl BTOPUYHOM wuH(opmanmu. HemoctaTku BTOpHYHOM
uHpopMmanuu. Kpurepun onieHKH BTOpUYHON MH(POpMALUH



11.

12,

13.

14,

15.

16.

17.

18.

19.

20.

21,

Knaccudukanus BropuuHON MHPopManuu. BHyTpeHHssI BTOpUYHas
uHpopmanus. [lyObnukyemass BHEWIHsA BTOpUYHAs HHQpOpMAIus.
KomMmnrerorepHsle 06a3bl JaHHBIX

CuHANIMpPOBaHHBIE UCTOYHUKHU BTOPUYHOMN uH(pOpMaInu.
CuHauIMpOBaHHBIE  JaHHbIE O  ceMmbsiX. CHHAMLMPOBAHHAA
uHpopmanus 06 opranuzauusax. KomOunupoBanue mHpopManuu u3
pa3iIMyYHBIX MCTOYHMKOB: KOMIUJIEKCHBIE JAaHHble. KommbrorepHas
KapTorpadus

[TlepBuuHass uHpOpMALMA: KauyeCTBEHHbIE WJIM KOJIWYECTBEHHbBIE
UCCIIETOBAHMUS. [IpuunHel UCTIOJIb30BaHUS KayeCTBEHHbIX
uccienoBanuil. Knaccugukanus MeTo10B UCCIeA0BaHUS
®okyc-rpymnmbl. OcobernHoctu. [ImannpoBanue u mpoBeaenue Hokyc-
rpynn. PazHoBunHocTH ¢oxyc-rpynn. IlpenMyiectBa U HETOCTATKH
doxyc-rpynn. [Ipumenenue pokyc-rpymi.

['myOuHHOE UHTEPBBIO. XapakTepucTuku. Metojsl. [IpenmyiiecTBa u
HEJOCTaTKW TJIyOMHHBIX HWHTEpBbIO. llpuMeHeHue TITyOMHHBIX
MHTEPBBIO.

[TpoexkunoHHbIE (MPOEKTUBHBIE) METO/IbI MapKETHHTOBBIX
UCCIIEJOBaHUNM. ACCOLIMAaTUBHbIE METOAbl. MeToabl 3aBepIICHUs
cuTyauu. MeToibl KOHCTPYUPOBAHMS CUTyallMH. DKCIPECCHUBHBIC
meTonpl.  I[lpeumymectBa WM HEOOCTaTKM  MPOEKIMOHHBIX
(IpOEKTUBHBIX ) METOJOB. [Ipumenenune IIPOEKIIMOHHBIX
(IPOEKTHUBHBIX ) METO/IOB.

Onpoc Kak METOJ JAECKPUIITUBHOTO MAapKETUHTOBOTO HCCJIEIOBAHUS.
Metoael mpoBeneHuss ompoca. CpaBHMTENIbHas OLEHKA METOJOB
omnpoca. Beibop MeTo10B onpoca

Metonpl  HaOmrof€HHS B MAapKETUHIOBBIX  HCCIEJOBaHMSIX.
Knaccudpukanus meronoB HaOMOACHHUS MO CHOCOo0y MPOBEACHHUS.
CpaBHuTENbHAs OLIGHKa METOAO0B HaoOmonaeHus. ComocTtaBieHue
METOJIOB OIPOCa U HAOIIOCHUSI.

CyTb NPUYUMHHO-CJIEICTBEHHOM CBS3U. YCIOBHS CYIECTBOBAHMS
NPUYMHHO-CIEACTBEHHON  cBsi3u.  [loHsaTusi, ompeneneHuss
crelnuaibHble  0003HAYEHMsI, UCIOJb3yEMbIE IPU MPOBEACHUU
MPUYMNHHO-CJIEICTBEHHOTO MAapKETUHIOBOT'O UCCIIEIOBAHMUS.
JloctoBepHOCTh  3KcnepuMeHTa. [locTopoHHue  (akTopsl mpu
sKkcriepuMenTe. KoHTposib MOCTOPOHHUX (PaKTOPOB.

Knaccudukanus Mozenei AKCIIEPUMEHTA. Monenu
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OPEABAPUTEIBLHOIO  3KCIIEpUMEHTa. Mojaenn  IeMCTBUTEIBHOTO
sKcrepuMeHTa. Mogenu 1nceBao3kcnepumenTa. (CrathucTuyeckue
MOJEIIH.

OKCIIEpUMEHTHl B PBIHOYHBIX U J1a0OpaTOPHBIX  YCJIOBHUSX.
OKCIEpUMEHTANbHbIE W  HEIKCIEPUMEHTAIBHBIE  HCCIICIOBAHMUS.
@daxkTOphl, OrPaHUYMUBAIOIINE BO3MOXHOCTH dKcriepuMenTa. [IpoOHbIii
MapKETHUHT.

N3mepenne u  mkanupoBaHue.  OCHOBHbIE  THIIBI UKL
ComnocraBieHue METOJ0B MIKAIUPOBAHUA. METObl CPaBHUTEIBHOTO
IIKaJIUPOBAHMS

Mertoapl  HECpaBHUTEIBHOIO  IIKalMpoBaHus.  HemnpepbiBHas
pPEUTHHIrOBas 1Kaja. JleTann3npoBaHHbIE PEUTHHIOBBIC IIKAJIBIL.
[IpoOnembl  pa3pabOTKM  HECPABHUTENBHBIX  JE€TATU3UPOBAHHBIX
PEUTHUHTOBBIX KA. METOABI IKATMPOBAHUS.

AHKeThl U (HOpMBI 3aMOHEHUsT pe3ysibTaToB HaOmtoneHus. Ilpouecc
pa3paboTku aHkeThl. OmpeneneHue HEOOXOAUMOW HWHOOpPMAIUH.
Meron mnpoenenuss omnpoca. ConaepikaHWE BOIPOCOB AHKETBHI.
IIpeononenne 3arpynnenuid ¢ orBetamu. [IpeomosieHne HexenaHus
OTBEYATb.

Tun Bompoca anketbl. CoBecHas ¢popMynupoBKa Bompoca. [lopsaox
PaCIOJI0KEHUS BOIIPOCOB

dopMa u pacnosiokeHne BonpocoB. PopMa U KOMIIOHOBKA AHKETBHI.
Odopmiienne ankeTbl. POPMBI 3aMUCH PE3YIBTATOB HAOIIOICHUS.
Bri6opka niu crutormHoe HaOmonenue. [nanupoBanre BHIOOPOIHOTO
HaOJIIOIEHUS

Knaccudukanus BBIOOPOYHBIX METOJIOB. JleTepMHUHUPOBAHHBINA METOT
(dbopmupoBaHus BBIOOPKHU. BeposITHOCTHBIN METO1 BHIOOPKH
Bribopka: ompeneneHne KOHEYHOTO M HA4YaJlbHOTO OOBEMOB.
Bri6opounoe pacnpenenenue. CTaTUCTUYECKHE METOIbI ONPEACIICHUS
oObemMa BBIOOPKH. MeTOoA JOBEpUTENbHBIX WHTEpBaNoB. [pyrue
BEPOSITHOCTHBIE METObl BBIOOpKU. KoppekTupoBKa CTaTHCTHUECKH
OTIpeIeNIEHHOT0 00beMa BEIOOPKH.

Pemenune mpoOieMbl HeHaO 10 ICHHS TIPU BEIOOPKE.

[ToneBwie pabotel. CyTh moseBBIX paboT. Ilporecc moneBsix padorT.
Ot6op mnepcoHana mig mojeBbiX pador. IloaroToBka moNIEBOTO
nepconana. Koutpoab Han padotoii moneBoro nepconana. [IpoBepka
PE3yNbTATOB MOJEBBIX padboT. O1eHKa paboThl OJIEBOIO MEPCOHAIA
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[Ipomecc mnOArOoTOBKM JaHHBIX K aHanu3y. lIpoBepka aHkKer.
PenaktupoBanue nannbix. Koguposanue. [IpeoOpazoBanue qaHHBIX.
Ouniienne nmaHHbIX. CraTHcTHyecKass KOPPEKTUPOBKA JaHHBIX.
Br16op CTpaTeruu aHaJn3a JAHHBIX. Knaccudukanus
CTaTUCTUYECKUX METOJIOB aHAJIN3a JAHHBIX

Bapuaumonnsiii psa. CTaTUCTHKM, CBA3aHHBIE C pacHpeieieHUEM
gacToT. O011asi cxema MpOBEPKU TUIOTE3b

[TocTtpoenne TabmuIl COMPSDKEHHOCTH Tpu3HAKOB. CTaTHCTHKHU
CONpPSDKEHHOCTH  Ipu3HakoB. [lpakTtuka mocTpoeHuss  Tabnuil
CONPSKEHHOCTH ITPU3HAKOB.

[IpoBepka rumores: pasauuuss MEXAY 3HAYCHUSIMHU IIEPEMEHHBIX.
[Tapamerpuueckne  kpurepuu.  HemapameTpuueckue  METOHbI
IIPOBEPKU TUIIOTES.

B3aumocBs3p METOOB cTaTucTUUEeCKOro aHanuza. OJHO(PaKTOPHBIN

IUCNEPCUOHHbIM  aHanu3.  CTaTHCTHKH,  HUCIOJb3yeMble B
0JTHO(aKTOPHOM JCIIEPCUOHHOM aHajuse. Boinonnenue
0J1HO(haKTOPHOTO JUCIIEPCUOHHOTO aHaiau3a. [Ipumenenue

0JTHO(AKTOPHOTO TUCIEPCUOHHOTO aHAIM3A.

[lapnas koppensuusa. YactHas  koppensuus. Hemerpuueckas
KOppEJIALUs.

Perpeccuonnsiii ananus. [TapHas perpeccus. CTaTUCTUKH, CBSI3aHHBIE
C MapHbIM PErPECCMOHHBIM AaHAIM30M. DBeITOTHEHWE MapHOTO
PErpECCUOHHOTO aHAIN3a

OCHOBBI JHCKPUMHUHAHTHOTO aHanu3a. CBs3b C PErpecCUOHHBIM U
JIUCIIEPCUOHHBIM aHaluM30M. MoJenp AUCKPUMHHAHTHOIO aHaJn3a.
CraTucTuku, CBA3aHHbIE C AJUCKPUMUHAHTHBIM aHAJIU30M

Cytb  QakropHoro anamuza. Mojenb (QakTOpHOro  aHaIU3a.
CraTucTuku, CBSi3aHHBIE C (DAKTOPHBIM aHAIW30M. BBITTONTHEHHE
(aKTOpHOTO aHaIK3a.

Cytp knactepHoro ananu3a. CTaTUCTUKU, CBSI3aHHBIE C KJIACTEPHBIM
aHaJIM30M. BrInoJIHEHUE KIIACTEpPHOIO aHAIMU3A.

OCHOBHbBIE€ TOHATHS MHOTOMEPHOTO IIKaaupoBaHusa. CTaTUCTUKU U
TEPMHUHBI,  UCIIOJb3YyEMbIE B  MHOIOMEPHOM  IIKaJIMPOBAHUMU.
BpinmonHeHne  MHOTOMEPHOTO  IIKaJIWpoBaHus. JlonmymieHus u
orpannueHuss MMIII

BaxHocTh oTueTa O pe3ynpTrarax MapKETUHTOBBIX HMCCIEAOBAHUN M
npe3eHTanuu. [loaroroBka otdyera u mnpe3eHtauuu. lloaroroBka
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oTyera.

47. VYcrHas Tmpe3eHTanuss OT4eTa O pe3yjibTarax MAapKETUHTOBBIX
uccienoBaHuii. UTeHne oTueTa O MapKETHHTOBBIX HCCIIEIOBAHUSX.
[Tonnepskka kMeHTa U OlleHKa 3PPEKTUBHOCTH MTPOEKTA.

48. CrpykTypa MEXIyHApOAHBIX  MAapKETUHTOBBIX  HCCIIEIOBaHHIA.
Mertonas! onpoca. 3mepenue n mxannposanue. llepeBon aHkeTsl

49. DTuka MapKETUHTOBBIX HCCIIeIOBaHUH. BakHOCTh JITHKH B
MapKETUHTOBOM HCCIIEJJOBAHUM. 3aWHTEPECOBAaHHBbIE CTOPOHBI B
MapKETUHTOBOM  HCCJIEIOBaHMHM. PYKOBOJICTBO TIO0  MPUHATHIO
HPABCTBEHHBIX  PEIIEHUH TMpU  MNPOBEACHUM  MApPKETHHTOBOTO
UCCIeIOBaHMsl.  DJTHUYecKass CTpyKTypa. OTHKa H  IPOLECC
MapKETHUHTOBBIX HCCIIEIOBAHUN

4.1.6 Cnucok TeMm A1 pedpepaToB

1. Uzyuenne notpeduteneii. OcHOBHBIE (PAKTOPBI, ONMPEICISIONINE OLEHKU
noTpeouTeNneit.

2. Nzyuenue HoBOTO TOBapa. Onpenenenue (HakTopoB €ro ycmexa.

3. UccnenoBanne KOHKYPEHTOCIIOCOOHOCTH TOBapa.

4. UccnenoBanne KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.

5. MapkeTuHroBble  HUCCJIEAOBAHMS  PEKIAMHOM  JESTENbHOCTH.
HccnenoBanne 3pGeKTUBHOCTH PEKIAMHON KaMITaHUH.

6. OkcnepTHble METOJbl OUEHKHM MU OCOOEHHOCTHM WX NpPUMEHEHHUS B
MapKETHUHTOBBIX HUCCIIEIOBAHUSIX.

7. OCHOBHBIE METO/IbI MPOTHO3UPOBAHMUSI CIIPOCA.

8. Onpenenenue pacxo10B Ha MPOBEACHUE MAPKETUHIOBOTO HCCIIEI0BAHUSI.

9. BO3MOXHOCTH TMpPOBEACHUS MAapKETHUHTOBBIX HCCIEAOBAHUM B CETH
HNuTtepHer.

10. UccnenoBanue BHENTHEN MPEANIPUHUMATEIBCKON CPEIbI.

11. Usyuenune neH. DakTopsl YYBCTBUTEIHHOCTH MOTPEOUTENS K IICHE.
N3y4yeHue 351acTUYHOCTH Cripoca K IEHE.

12. OcHoBHBIEC HANIPABIICHUS U3YUYECHUS TOTPEOUTENEH.
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13. M3ydeHne KOHKYpPEHTOB. BbIsiBIieHHE NMPUOPUTETHBIX KOHKYPEHTOB U
ONpPEICIICHUE CUJIbI X TTO3ULIH.

Oo6wuit nnan nanucanus pepepama

OO1uit 00bem pabotel: 15-20 ctp. Ilpu BeImoMHEHNN pabOTHI HCTIONB3YETCS
mpudt Times New Roman, pasmep mpudra 14, yepe3 moayTOpHbIH HHTEpBAJ.
TexcT oQpopMIISIIOT € COOMIOACHUEM CIEAYIOIUX pa3MepoB moJieit: JeBoe — 30 MM,
npaBoe — 10 mm, BepxHee — 1,5 mm HxHee — 20 mM. Pazmep ab3amiHOro oTcTyma
JOJKEH OBITh OJIMHAKOBBIM IO BCEMY TEKCTY M paBeH 1,25 MM.

Hymepauuss crpanuii HauyumHaeTcss ¢ 3 JIMCTa: TUTYJIbHBIA JIUCT U
coJiepKaHuE€ HE HYMEPYIOTCs, HO BKJIIOYAIOTCA B 0oOuIyr0 Hymepauuto. Homep
CTPAHUIIBI TPOCTABIISICTCS ApaOCKUMK U(PPaMH B TIPABOM HIDKHEM YTy CTPAHHUIL.

Ccbulku Ha JUTEpaTypy MAAalOTCAd B KBAJPATHBIX CKOOKax IO TEKCTY,
Hanpumep: [5, c. 32].

Hapsiny ¢ TeopeTHuecKMMH TMOJOXKEHUSIMH, paboTa IOJKHA COACpPkKaTh
MPaKTUYECKUE TPUMEPHI (MaTepuasbl AJid MPAKTUYECKOH 4YacTh pabOThl MOMKET
OBITh TIOAOOpPaH MO MecTy paboThl aBTOpa Wiu no Marepuaiam CMU (razeTsl,

XKypHaisl, UHTEpHET).

4.1.7 IllpuMepbl CUTYaLlMOHHBIX 33424

Curyanus 1. Ha peinke umeerca 10 muH. mokynartened ToBapa A, U3 HUX
3aMHTEpPECcOBaHbl B ero npuooperennn 50% mnokynaTeneil, a HaMepeHbl KyIUThb
20% w3 yucna 3auHTEpecOBaHHBIX. ONpenenuTe pealibHyl0 U MOTEHUUAJIbHYIO
€MKOCTb pPbIHKa TOBapa A.

Curtyauus 2. B 30He AesTeNbHOCTH TOPTOBOM (hUpMBbl HacUUThIBaeTCs 272
MarasuHa. MapKeTHHTOBBIN OTAen GUPMBI B 15 M3 HUX HaMedaeT MPOBECTH OMPOC
nokymnareneil. Pacnpenenenne mMarasmHOB B 3aBHCHUMOCTH OT OOBEMOB MIpPOAAXK
XapaKTepU3yeTCs CIAEAYIOUIMMH TaHHBIMHU:

['pynmibe KonnuectBo N3 Hux uncno

MarasmHoOB I1O0 06’[)6My Mara3suHOB B I'pYIIIIC, MarasmHOB, B KOTOPbIX
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POJIaXK, ThIC. pyO. e. Oyner orpoc, €.

10 200 24 2
201-500 136 4
501-1000 60 3
1001-2000 36 3
2001-3000 12 2
Csritze 3000 4 1
HUtoro 212 15

Ha xaxxyto rpynmny MarasmHOB COCTaBJIEH YIOPSIOUYECHHbBIN CITUCOK.

OtbOepute KOHKpPETHBIE HOMEpAa MarasMHoOB, B KOTOPBIX aHKETEPHI OyAyT
IIPOBOAUTH ONPOC MOKYIIATENIEH.

Curyanms 3. OueHuTte CTeNeHb TECHOTHI CBSI3U MEX]y CIIPOCOM Ha TOBap A

H BO3pacTOM HOKYH&TCHGﬁ Ha OCHOBC CJICAYIOIUX JaHHBIX.

Bospact nokymaresneu, [Tokynka AUCKOB, IIT. B rof Ha 1
JeT Ye.
16-20
21-25
26-30
31-35
36-40
41-45

Capitue 45 ner 2

N Wl b~ O N

Onpenenure, BENIWK JU PUCK NPUHATHS MAPKETHUHTOBBIX PpEUICHUH Ha
ocHoBe 9ToM 3aBucumoctu? Jlnsg pacuéra kodPduULMEHTa KOppesuuu
ucnosb3yire craructuueckue pynkuuu [Mupcona, Kenpanna u Cnupmana.

Curyanuss 4. KpynHas ceTb yHUBEpPMAaroB NPOBOAUT CE30HHYIO
pacnpoaxy XoJoaAuIbHIUKOB. KoIn4ecTBO X0JI0JUIBHUKOB, TPOJAHHBIX BO BpEeMs
3TOM pacrpoaxu B BIOOpKe n3 10 Mara3mHOB COCTaBHUIIO:

80 110 O 40 /0 80 100 80 50 30.

3amaHue:

A) paccuuraiite cpeaHee apumeTrnaeckoe, MOy U MEJUaHY,

b) paccuuraiite nucnepcuio u CpeIHEKBaIpaTUYECKOE OTKIOHEHHUE.

Cutyamusi 5. PykoBosicTBO KpynHOro Ganka B Hero-Mopke xouer y3HATh,

CYIICCTBYIOT JIX pa3induAaA MCXKAY PA3SHBIMH 3THUYCCKUMMH TI'PYIIIIAMU B pa60Te C
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Oankamu. OHU MHTEPECYIOTCA, HMEET JM CMBICI, YYMThIBas pa3HooOpasue
Hacenenusi Hpio-Mlopka, MpoOBECTH CErMEHTHPOBAHHE PHIHKA B COOTBETCTBHH C
STHUYECKOW NPUHAUICKHOCThI0. byaer mpoBeaen ompoc. Paspabortaiite
MOJIXOSIIHH TIJ1aH npoiiecca GOpMUPOBAHUS BHIOOPKH.

Curyauus 6. Kocmernueckas gupma xotena Obl YBETUYUTH CBOU MPOAAKHU
Cpelld CTYAEHTOK KoJuiemked. dupme He0oOXOAMMO MOHITh CUCTEMY OTHOILIECHUMN
CTYJIEHTOK K KOCMETHKE, OCOOCHHOCTH HMX TMOKYNOK M ONBIT B HCIOJIb30BAaHUU
kocMeTnku. Kakoit MeTos uccieqoBanus noaouaet s 3tux nenei? [louemy?

Curyauusa 7. Kommanus, Topryromasi MSTKOM MeOenu BBISICHSET, Kakue
[BeTa MpeAnoyTuTensHee s notpeduteneid. Chopmynupyiite 1enb W 3agadu
uccienoBanus. Kakas wunpopmauus mnorpeOyeTcss s JOCTHXKEHHS 1eNd
uccienoBanusi? OOOCHYHTE METObl MOJYyYEHUS MapKETUHTOBOW HH(POpPMAIIUH,

MNPCAIIOKUTC I'MIIOTC3EI.

4.1.8 IIpoeKkTHBIE 3aJaHUA

Yyamuecs: bakanaBpuaTa BHITIOTHIIOT MTPOSKTHBIE 3aJaHUS TIO BBISIBICHUIO
npo0Oiem u nenei nHPopMarMoOHHOTO obecTieueHrs On3Heca TOPrOBOM KOMITaHUH,
a TaKkKe TO0 opraHu3anmuu coOopa TpeOyeMoil HMHPOpPMAIIUK TIOCPEACTBOM
KOJIMYECTBEHHBIX U KaYECTBEHHBIX METOJOB MAapKETHMHIOBOTO HCCIEAOBAHUA U
JabHEUIIIEMy aHAIU3Y U MHTEPIPETAlMU TaHHBIX.

Jns  pa3pa®oTKu mpoekTa Mo cOOpy MapKETHHTOBOM HH(OpManmu
PEKOMEH/IyETCsI ClieAyIoNIas MOCIeI0BATEIILHOCTh IEHCTBUI:

1. Onpenenenue npoOIeMbl U LIET€H UCCIETIOBAHUS.

1.1. Onpenenenne NOTpeOHOCTH B MPOBEACHUN MAPKETHHIOBOTO UCCIIEI0BAHUSI.

1.2. Omnpenenenue npodaeMpl (KOMIUIEKCa MPOOIIEM).

1.3. ®opmynupoBaHue 1ened, TUIOTE3 U BOINPOCOB  MAPKETHHIOBOTO
UCCJIEJOBAHUSI.

2. Pa3zpaboTtka npoekTa (11aHa) ucciaeI0BaHusl.

2.1. Brp10op TuMa UCCIIE0BATEIBCKOTO MPOEKTAa MAPKETUHIOBOIO UCCIIEIOBAHMS.

2.2. Omnpenenenne xapakrepa TpeOyeMod uHGMOpMAMU W HCTOYHHKOB €€
MOJTyYeHUSI.

2.3. OmnpeneneHue METOJI0B cOOpa HEOOXOAUMBIX JTAaHHBIX.

2.4. Pazpabotka popm ayia cOopa JaHHBIX.

2.5. Pa3zpaboTtka BRIOOPOYHOTO MJIaHA U OmpeeieHrue 00bEMa BEIOOPKH.
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3. Peamm3anus miaHa ucciaeI0BaHuUs.

3.1. COop naHHBIX.

3.2. AHanu3 JaHHBIX.

4. WNHTepnperanus TOJYYCHHBIX PE3YJIBTaTOB, BBIBOJBI M PEKOMEHIAINH,

COCTaBJIEHUE OTYETA U UX JOBEICHHUE JI0 PyKOBOJICTBA.
5. Ouenka >(p¢GeKTUBHOCTH MpOeKTa MO0 HH(POPMAIIMOHHOMY OOECIICUCHUIO
JESITEIIBHOCTH KOMITaHUH.

3amura MpoeKTa MPOUCXOJNUT B BUEC MPE3EHTAIMU HA COOTBETCTBYIOIIEM
MPAKTHYECKOM 3aHsITHH. KaXkKIbIil IPOEKT peanu3yeTcs Tpymnmoi mo 3-4 yemoBeka

C pacripeieieHneM cep OTBETCTBEHHOCTH MEXIY WICHAMH TPYIIITHIL.

4.2 ®oHA OLEHOYHBIX CPEACTB JJsi IPOBEJICHUS INPOMEKYTOYHOM

arTreCTanum

Bomnpocsl AJ11 NOATOTOBKHU K 3K3aMeHY

1. CymHocTh MapKETHHIOBBIX HccaenoBanuii. Knaccudukanys MapKeTHHTOBBIX
uccnenoBanuii. [Ipouecc u npupoaa MapKeTHHTOBBIX UCCIEAOBAHUIA.

2. Poilb MapKETHMHTOBBIX HCCIIEOBAaHMM B MapKETUHTOBON HH(POPMAIMOHHOI
CHUCTEME U CUCTEME MOAIEPKKU IMPUHATUSA PELLICHUN

3. CyOBeKTbl MapKETUHTOBBIX MCCIIETOBAHMIA. Kpurepun BbIOOpA
MApKETHHTOBOM KOMIIAHHH.

4. 3HaueHue omnpeeNeHus npoodIeMbl MApKETUHIOBOr0 uccienosanus. [Ipouecc
ompeneneHusT TpoOsieMbl W pa3pabOTKM TOAXOAa. 3aJadd, CBS3aHHBIE C
orpezesieHueM NpoOIEMbl UCCIIEIOBAHUS

5. ®akTopel BHEIIHEWM U BHYTPEHHEH Cpeabl B OMNpeaeieHUd MPOoOIeMbl
MapKETHUHIOBOTO MCCJEIOBaHUs. YTpaBlieHUYeCKass U MapKETUHIOBasl MPOOJIEMBI.
Omnpenenenue npoOIeMbl MAPKETUHTOBOTO UCCIIEI0BAHUS

6. KoMmmoHeHThl moAX0oAa K MPOBEICHUIO MAPKETUHIOBBIX HCCIEIOBAaHUM.
OcoOeHHOCTH ompeneneHuss NpoOJieMbl MEXIYHAPOJAHOTO MapKETUHTOBOTO

HCCIICAOBAaHUA.
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/. Ilman MapKeTMHTOBOTO HCCIEAOBAHUA: ONpEACICHUEe U KIacCH(PHUKAIUSI
IJIAHOB.

8. O0masgs XxapakTepUCTUKa MAapKETHHIOBBIX HCCIIEIOBaHWI: IOMCKOBOE
UCCJIEIOBAHUE,  JECKPUIITUBHOE  MCCIENOBAHHE,  IPUYUHHO-CIEICTBEHHOE
uccienoBaHve. B3auMoOCBA3b [TOMCKOBOrO, JECKPUNTHBHOIO U IMPUYHUHHO-
CJIEJICTBEHHOT'O TUIIOB MAPKETUHIOBOI'O UCCIIEJOBAHMSL.

9. IloTeHuManbHBIE HCTOYHUKH OLIMOOK MAapKETUHIOBOTO HCCIEIOBaHUS.
CocraBnenue Orxera W rpaduka mnpoekra. [IpeasiokeHue o mpoOBENEHUU
MapKETHUHIOBOT'0 UCCJIEI0BAHUS
10. [lepBuunas wu BTOpuYHAss HHGOPMALKUA B TOHMCKOBBIX MapKETUHTOBBIX
uccienoBanusx. [IpenmyniecTsa U NOTEHIMATBHBIE BO3MOKHOCTH MCIIOJIb30BaHUS
BropuyHON wuHpopManuu. Henoctarku BropuuHoil uHOpmanuu. Kpurtepuun
OLIEHKHM BTOPUYHOU MH(pOpMaLuu
11. Knaccudukamuss BTOpuuHOM uMHGOpMaMu. BHYTpeHHssT BTOpUYHAas
undopmarus. [lyonukyemas BHemHssi BTopudHas uHdopmarus. KommnbiorepHbie
0a3bl JTaHHBIX
12. CuHauuMpOBaHHBIE VMCTOYHHUKHU BTOPUYHOMN uH(pOopMaLUu.
CuHIMUMpOBaHHBIE JaHHblE O ceMbsiX. CuHAMIMpoOBaHHas uWHMoOpMmanus 00
opranuzanusx. KoMOuHupoBaHMe HHPOPMALMUU W3 PA3JIUYHBIX HCTOYHUKOB:
KOMIUIEKCHBIE JaHHble. KoMmbloTepHas kaprorpadus
13. IlepBuunass  uHpOpMauus:  KA4eCTBEHHbIE WM  KOJMYECTBEHHbIE
ucciaenoBanus. IIpuumHBl  MCHOJB30BaHUS  KAYECTBEHHBIX  MCCIIEIOBAaHUM.
Knaccudukanus MeTo10B Hccaea0BaHUs
14. ®oxyc-rpynmbl. Ocobennoctu. [lnanupoBanue u nposeneHue GOKyC-rpyIiil.
PasnoBugHoctn (okyc-rpynn. IlpeumymiectBa M HeZOCTaTKU (POKYC-TPYIIIL.
[Ipumenenue Gokyc-rpymi.

15. I'nyOuHHOe uHTEpBbIO. XapakrtepucTtuku. Meroasl. [lpeumymiectBa u
HEJOCTaTKU TNTyOMHHBIX MHTEPBbIO. [IpMeHeHne ryOMHHBIX HHTEPBBIO.

16. IIpoekmuoHHbIe (TIPOSKTUBHBIE) METOIbl MApPKETUHTOBBIX HCCIIECIOBAHUIA.
AccoupatuBHble  METOABL.  MeToabl  3aBEpIICHHs]  CUTyauuH. MeTozsl
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KOHCTPYHPOBaHUsI CHTyallMU. OKCOpECCHUBHblE MeTonbl. IlpenmymiectBa u
HEJIOCTATKM  NPOCKIHUOHHBIX  (IIPOEKTUBHBIX)  METOJ0B.  IlpumeHeHue
MPOCKIIMOHHBIX (TIPOCKTUBHBIX) METOOB.

17. Onpoc Kak MeETOA JECKPUIITHUBHOIO MAapKETUHIOBOTO HCCIIEJOBAHUS.
MeTtonbl npoBeneHus omnpoca. CpaBHHUTENbHAs OLEHKA METOAOB orpoca. Bribop
METOJ0B OIIpoca

18. Metonpl HaOIIOACHHUS B MapKETHHIOBBIX HccienoBaHusx. Kimaccudukanus
METO/IOB HaOIOICHUS 10 cioco0y npoBeneHusi. CpaBHUTENIbHASI OLIEHKA METOJ/IOB
HaOmoaeHus. COMOCTaBIICHUE METOIOB OIPOca U HAOTIOICHUSI.

19. CyTbh NpUYMHHO-CIEACTBEHHOU CBS3HU. Y CIIOBHSI CYIIECTBOBAHMS MPUYHMHHO-
ciencTBeHHOW cBsi3u. lloHsTHs, ompeneneHus W cHelUalbHble O003HAYEHUS,
UCIIOJb3YEMbIE TIPU TPOBEICHUM MPUUYUHHO-CIEACTBEHHOTO MAapKETUHTOBOIO
UCCIICIOBAHMUS.

20. JlocroBepHOoCcTh 3kcnepumenTa. [locropoHHue pakTopbl mpH 3KCIEPUMEHTE.
KoHTposb mocTOpoHHUX (PaKTOPOB.

21. Knaccudukamuss mojaene skcrepuMeHTa. Mojend MpeaBapuTesbHOro
JKCIIEPUMEHTA. Mogenn JIEVUCTBUTEIBHOTO DKCIIEPUMEHTA. Mopaenu
nceBiodKcrepuMenTa. CTaTUCTUYECKHUE MOJICIIN.

22. DKCIEPUMEHTBI B PBIHOYHBIX u 71a00paTOPHBIX YCIIOBHUSIX.
OKCIepUMEHTAIbHBIE W HEIKCIHEpPUMEHTANIbHbIE  HccienaoBaHusa. DakTopsbl,
OTpaHUYMBAIOIIKE BO3MOKHOCTH dKcriepuMeHnTa. [[poOHbIi MapKEeTHHT.

23. Usmepenne u mkanupoBanue. OcHOBHbIE THMBI Mmikal. (CormocTaBieHHUE
METOJI0B IIKAJIMPOBaHUS. MEeTOIbl CPABHUTEIHHOTO IIKAJIMPOBAHUS

24. Metoapl HECpPaBHUTEIHHOTO IIKAIMpOBaHUSA. HenpepwiBHas pedTHHrOBas
mkana. Jleranu3supoBaHHbBIE PEUTUHTOBBIE IIKAJIBL.

25. TIpobnemsbl pa3pabOTKH HECPABHUTEIHHBIX JIE€TATH3UPOBAHHBIX PEUTUHTOBBIX
mKkaja. MeTopl lKaaupoBaHusl.

26. Anukersl u ¢GOpMBI 3amoJHEHUs pe3yabTaToB HaOmoneHus. [Iporecc

pa3pabotku ankeThl. OmnpenaeneHre HeoOxoauMon uHpopmaru. Mertox
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nposeneHus onpoca. CopepxaHue BOIIPOCOB aHKETHI. [Ipeogonenue 3aTpyaHeHui
c otBetamu. [Ipeoonenre HexxenaHus OTBEYATb.

27. Tun Bompoca ankeThl. CioBecHas ¢opmyIupoBka Bompoca. Ilopsiaok
pacmojoKeHUs! BOIIPOCOB

28. @opmMa u pacnoyiokeHue BorpocoB. dopmMa U KOMIIOHOBKA aHKETHI.
Odopmiienne ankeTbl. @OPMBI 3aMUCH PE3YIHTATOB HAOIIOICHUS.

29. Bribopka wim cmuomHoe HaOmojeHue. I[lmanupoBanue BBIOOPOYHOTO
HaOII0IEHUS

30. Knaccuduxamuss BbIOOPOYHBIX METOAOB. JleTepMUHUPOBAHHBIM METOA
dbopMupoBaHus BEIOOPKU. BeposTHOCTHBII METOA BHIOOPKU

31. BeiObopka: ompeneneHue KOHEYHOTO M HadallbHOro o0beMOB. BriOopouHoe
pacnpezenenue. CTaTUCTUUECKHE METObI ONpeeieHus o0bemMa BRIOOpKH. Metoa
JIOBEPUTENIbHBIX ~HMHTEPBAJIOB. Jlpyrue BEpOSATHOCTHBIE METOABl BBIOOPKH.
KoppekTupoBka cTaTUCTUYECKU ONPEEICHHOTO 00beMa BHIOOPKH.

32. Pemenue npoOiaemMbl HEHAOTIOCHUS TIPH BHIOOPKE.

33. IloneBbie pabothl. CyTh mojeBbix pabdot. Ilpormecc monesix pador. OTOOP
nepcoHana Jiyis moyieBbix padbort. [loaroroska nosiesoro nepconana. Kontpons Han
pabotoii mosieBoro nepconana. Ilpoeepka pe3ynbTaToB mojeBbix padbor. OneHka
paboThI MOJIEBOTO MEPCOHAIIA

34. Tlporecc moATOTOBKY JaHHBIX K aHanu3y. [IpoBepka anker. PemaktupoBanue
nauabx. Kogupoanue. [IpeoOpazoBanue TaHHBIX.

35. Ounmiennie nanHbIX. CTaTUCTUYECKAass KOPPEKTHPOBKA JAaHHBIX. BbIOOD
CTpaTeruu aHaiu3a JaHHbIX. Kimaccudukarusi cCTaTUCTUYECKUX METOJIOB aHaIM3a
JTAHHBIX

36. Bapuanuonusiii psig. CTaTUCTUKH, CBSI3aHHBIE C PACIPEACICHHEM YacToT.
OO6m1as cxeMa MPOBEPKU TUITOTE3bI

37. Iloctpoenue Ta0IuUIL COIPSIKEHHOCTH MIPU3HAKOB. Cratuctuku
COMPSDKEHHOCTH TMpu3HAKOB. [IpakThka MOCTpOCHMsSI TaOJUIl COMPSHKEHHOCTH

MIPU3HAKOB.
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38. IlpoBepka THUMOTE3: pa3auuMsl MEXKIy 3HAUYCHHSIMH  TIEPEMEHHBIX.
[TapameTpuueckue kputrepun. Hemapamerpuueckue METOAbl MPOBEPKHU THUIIOTES.

39. BzaumocBsa3b METOJOB CTaTUCTHYECKoro aHaimuza. OnHO(aKTOPHBIM
JTUCTIEPCUOHHBIN  aHaym3. CTaTUCTHKU, WCHOJIb3yeMble B  OJHOGAKTOPHOM
JUCIIEPCUOHHOM ~ aHaliu3e. BeinogHeHne OAHO(AKTOPHOrO JUCIEPCUOHHOIO
ananu3a. [lpumenenue o1HO(GaKTOPHOTO AUCTIEPCUOHHOTO aHAIN3a.

40. Ilapuas koppemsus. YactHas koppessus. Hemerpuueckast Koppemsusi.

41. Perpeccuonnsii ananmu3. IlapHas perpeccusi. CTaTUCTHKH, CBSI3aHHBIC C
MapHbIM PETPECCUOHHBIM aHAIW30M. BBINOIHEHNE NapHOrO PErpecCUOHHOTO
aHajamza

42. OCHOBBI JUCKPUMHHAHTHOTO aHaim3a. CBs3b C PErPECCUOHHBIM U
JIMCTIEPCUOHHBIM aHaNIN30M. MoJienb TUCKPUMUHAHTHOTO aHanu3a. CTaTUCTUKH,
CBSI3aHHBIEC C TUCKPUMUHAHTHBIM aHAJIU30M

43. Cytb (axkropHOoro anamuza. Mojenb ¢aktopHoro a”anmu3a. CTaTUCTHKH,
CBsI3aHHBIC C (DAKTOPHBIM aHAMM30M. BhimonHeHue ¢hakTopHOTO aHAIN3a.

44, Cytb xiactepHoro anamuza. CTaTHCTUKHM, CBS3aHHBIE C KJIACTEPHBIM
aHanu3oM. BeinoJIHEHUE KJIaCTEPHOTO aHAIH3A.

45. OCHOBHBIC TIOHSATHUS MHOTOMEpPHOro IKanupoBaHus. CTaTUCTUKH U
TEPMUHBI, HCIOJb3yeMble B MHOTOMEPHOM IIKaJUpPOBaHUU. BrimosHeHue
MHOTOMEPHOT0 KanupoBaHus. JJonymienus u orpannuennss MMII

46. BaxxHocTh oOTYeTa O pe3yibTaTaXx MapPKETUHTOBBIX HCCIEIOBAHUN U
npe3eHTanuu. [logroroBka otuera u npe3eHramnuu. [loaroroBka oruera.

47. YcTHas mpe3eHTalusl OT4eTa O pe3ysibTaTaX MapKETUHIOBBIX MCCIIEIOBAHUIA.
UteHue oTueTa 0 MapKETUHTOBBIX HcclieioBaHusAX. [logaepkka KIMEeHTa U OlleHKa
() PEKTUBHOCTH ITPOCKTA.

48. CTtpykTypa MEXIYHAPOJHBIX MAapPKETUHTOBBIX HWCCIACAOBaHUN. MeETO b
onpoca. 3mepenue u mkanupoBanue. [lepeBoj aHKEeThI

49. DTHKa MapKETUHTOBBIX HCCIEAOBaHHUI. BaXXHOCTh 3TUKU B MapKETHHTOBOM
UCCIICIOBAHUM. 3aUHTEPECOBAHHBIE CTOPOHBI B MApKETMHTOBOM HCCIIEIOBAHUM.
PykoBOJCTBO 1O NPUHATHIO HPABCTBEHHBIX PEUICHUW NPU MPOBEIACHUU
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MapKETUHTOBOTO HCCIEJOBAaHUS. JTUYECKash CTPYKTypa. OTHKAa M MPOLECC

MAapKCTHHI'OBBIX I/ICCJ'ICI[OBaHI/Iﬁ

5. IlepeyeHb OCHOBHOW W JONMOJHUTEJIHLHOM Y4YeOHOH JIMTEPATYPhI,

HeO00X0AMMOM 1J151 0CBOEHMS AUCHHUIIJINHDBbI

5.1 OcHoBHas JuTEpaTypa

Kapaces A.Il. MapkeTHHrOBbIE HCCIIENOBAHUSA U CUTYAllHOHHBIN aHAIU3:
y4eOHUK U TPAKTUKyM I IMpUKIagHoro OakanmaBpuata. - M.: FOpaiir,
2015. - 323c. Oxzemmsipsl: Becero: 4, u3 Hux: yu-4 (2015r.
Ox3emiusipel: Beero: 11, u3 Hux: y4-9, u3-2)

Manxotrpa Hspemr K. MapketunroBeie uccienoBaHus. Y4eOHUK. M.:
Bunesmc, 2007. — 1200 c¢. Dx3emmusipel: Beero: 10, u3 Hux: yu-8, 43-2
(2002r. Dx3emiutsipel: Beero: 3, u3 Hux: Ha0-2, u3-1)

Cadponora, H. b. MapkeTuHroBsie uccIeI0BaHUS [DJIEKTPOHHBIM
pecypc] : yuebHoe mocodbue / H. b. Cadponosa, U. E. Kopueesa. - M. :
JlamkoB u K°, 2017. - 294 C. -
https://biblioclub.ru/index.php?page=book red&id=454102&sr=1.

HJ’IH OCBOCHUA NUCHUIINIMHBI MHBAJIWAAMU U JIUIAMH C OTPaHNUYCHHBIMU BO3MOXKHOCTIAMU

3A0POBbA UMCIOTCA U3AaHU B OJICKTPOHHOM BUIC B 3JICKTpOHHO-6H6JII/IOTe‘IHBIX CHUCTCMax

el AN S

OnexktpoHHas Oubnuoreunas cucrema "YHusepcurerckas 6udamorexka ONLINE"
DnekTpoHHass OMOIMOTEeYHAs cUcTeMa u3aaTenbcTBa "Jlanp"

OnexktpoHHas oubnuoreunas cucrema "FOpait"

OnektponHas 6udmmorevnas cuctema "ZNANIUM.COM"

5.2 JlonoiHUTe/ILHAS JINTEPaTypa
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http://www.biblioclub.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://znanium.com/catalog.php

Kocreukuit A.H., Menemko 1.B, Anekcanaposa E.H. MapkeTuHrosbie
uccnenoBanus: yueb. [Tocooue. — Kpacnomap: Kyban.roc. ya-t., 2008. —
167¢. Ox3emmusipel: Beero: 1, u3 Hux: kx-1

Tokapes b.E. Mapkerunrossie uccnenoBanus. Yueonuk. ['pup MO PO.
Marwuctp, 2011. 512 c. (2005r. Dx3emiuisipel: Beero: 7, u3 Hux: x¢-5,
Kx-1, u3-1)

Yepunmns I'.A., bpayn T.J[>x. MapketunroBsie uccienonanus. - CII6.:
[Tutep, 2010. - 700 c. — (Knaccuueckuii 3apyOeXHBI YyueOHUK)
Ox3zemmuisipel:  Bceero: 14, w3 Hux: ynp-2, yu-11, u3-1 (2007r.
Ox3emiusipel: Beero: 2, u3 Hux: x@-2 ; 2002r. Dx3emmsipsl: Beero: 16,
U3 HUX: Ha0-2, y4-13, u3-1)

Conpnepc M. Mertoasl mpoBeAeHUSI SKOHOMUYECKUX UCCIEI0BaHUN. — M.:
Oxemo, 2006. — 640c. — (IIpodeccronabHble U3AaHUA Il OM3HEcCA)
Ox3emiuisipel: Beero: 5, u3 Hux: ynp-3, u3-2

5.3. llepuoanueckue N3IaHUA

Kypnaner: «Mapketunr», «Mapketunr B Poccunm u 3a pyOexom»,

((MapKCTI/IHF 141 MapKCTHUHI'OBBIC HCCIICAOBaHUA)), ((MapKCTOJIOF»,

«[Ipaktuyeckuit mapketur», «Cekper Qupmb», «Kommanus», «umyctpus

pexiambDy, «PeKiraMHbIil MUP» U JIP.

6. Ilepeyennb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOH CeTH

«I/IHTepHeT», HCOﬁXOZ[I/IMbIX AJIA OCBOCHMSA JUCHHUIIIIMHBI (MOZIy.]'IH)

Poccun,

Nogakown

pyOexoM»
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WWW.COFISU|tant.I’U—KOMHBIOTepHaH ClipaBO4YHasA IIpaBOBasd CHCTEMaA B

www.gks.ru - Poccrar

www.garant.ru - TekcTsl OCHOB 3aKOHOAAaTEIbCTBA PD

www.rbc.ru — PocbusaecKoncantusr

www.forbes.ru - ®uHaHCOBO-3KOHOMHUYECKHUH JKypHAIT

www.marketingpower.com - AMeprKaHcKasi aCCOLUAIMS MAPKETUHTA

www.dis.ru - HMsmarensctBo «®Dunmpeccy - xypHan «Mapketunr B Poccun u 3a


http://www.gks.ru/
http://www.garant.ru/
http://www.rbc.ru/
http://www.forbes.ru/
http://www.marketingpower.com/
http://www.dis.ru/

8. www.grebennikov.ru - M3par. nom ['pebGenHukoBa — xypHanbl «MapKeTHHIOBBIC
KOMMYHHKaIMm», «MapkeTuHr yciyr», «MapKeTHHI W MapKeTHHIOBBIC HCCIICIOBAHUSIY,
«YTpaBiieHHE KaHaJaMU TUCTPHOYITUI

9. http://www.marketolog.ru — caiit sxypHana «MapKeTOIOr»

http://www.marketing.spb.ru — sHimkIoNEe U MapKETHHTA

http://www.aup.ru — asiekTpoHHast OMOJIMOTEKA JISTIOBOM JIUTEPATYPHI.

www.adwertology.ru www.e-xecutive.ru/workshop
www.marketing.ru wwwe.tacisinfaru/ru/case

www.rectech.ru www.sostav.ru

www.4p.ru www.marketingandresearch.ru
www.pcweek.ru www.cfin.ru/marketing/bain_size.pdf
www.cfin.ru www.dis.ru/im/marketing
www.marketing.spb.ru www.cfin.ru/marketing/bain_optimize.pdf

7. Meroanueckue YyKazaHusi IS OOyYalOIIUXCHd 10 OCBOCHHIO

AMCIHUTIAHBI (MOIYJIs1)

[Iporpamma auctuIUIMHbBL «MapKETUHTOBBIE UCCJEIOBAHUS» BKJIIOYACT
JIEKIIMOHHBIN MaTepuall, MPaKTUYECKUE 3aHATUS U 3aJaHUs K CaMOCTOSITEIbHOU
pabote. B camocTosTensHy0 paboTy CTy/I€HTa BXOAUT OCBOEHUE TEOPETUUECKOTO
MaTepuana C HCMOJIb30BAHUEM JIEKIIMH W PEKOMEHJOBAHHOW JIUTEPATYPHI,
MOJITOTOBKA 3cce, peepaToB, BHITOJIHEHUE MPAKTUYECKUX U TECTOBBIX 3a/1aHUH.

dopmMa UTOrOBOr0 KOHTPOJISI — IK3aMeEH.

3aKperuieHre IMOJIYYEHHBIX TEOPETUYECKUX 3HAHUN OCYLIECTBIISIETCS Ha
[PaKTUYECKUX 3aHATHX. L{en npakTH4ecKnux 3aHATHIA:

pacuIMpeHue U yriayOjaeHre 3HaHUI 10 BaKHEHIITUM IpobiieMaM Kypcea;

3aKpEIUICHHE 3HAaHUM M YMEHHs HW3JIaraTh CYIIHOCTb aHAJIU3UPYEMbIX
MHUPOXO35MCTBEHHBIX SIBJICHUN U IIPOLECCOB;

(hopMUpOBaHNE HABBIKOB aHATMTUYECKON PaOOTHI.

Bce 3T0 moO3BOJMUT CTyAEHTY MPHOOPECTH HABBIKU MPO(ECCHOHAIBHOTO
MacTepCcTBa, BBIPa0OTAaTh CBOE COOCTBEHHOE OTHOIIEHHE K TMPOHCXOISAIIIM

mpoleccaM B MPOLECCE OpraHu3alldd W TPOEKTUPOBAHUU MPEAIPUSITHIA
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http://www.grebennikov.ru/
http://www.marketolog.ru/
http://www.marketing.spb.ru/
http://www.aup.ru/
http://www.adwertology.ru/
http://www.marketing.ru/
http://www.rectech.ru/
http://www.4p.ru/
http://www.pcweek.ru/
http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.e-xecutive.ru/workshop
http://www.tacisinfaru/ru/case
http://www.sostav.ru/
http://www.marketingandresearch.ru/
http://www.cfin.ru/marketing/bain_size.pdf
http://www.dis.ru/im/marketing
http://www.cfin.ru/marketing/bain_optimize.pdf

TOProBiaM Chepsl YCIAYr, CaMOCTOSTENBHO MOAOUPATh WHGOPMAIIMOHHBIE
UCTOYHUKH, (QOPMYITUPOBATH PEKOMEHIAIMH OTHOCUTEIBHO BO3MOXHBIX

COCHAPUCB JTUHAMHUKN KOMMCPYCCKUX ITPOUCCCOB U YIIPABJICHUA IPCAIIPUATUCM.

[IpakTuueckue 3aHiATHS HUITMQPYIOT NMPOGECCHOHATBHOE MAaCTEPCTBO, AAIOT
BO3MOYKHOCTh MpPaBUJIBLHO (OPMYIUPOBATH OTBETHI HA BOIPOCHL, CBOOOIHO
U3BSICHATHCS TPU TOMOIIM SKOHOMUYECKOW JIEKCUKH, TPEHUPOBATHCS B
yOJMYHBIX BBICTYIUICHUSAX, YyBCTBOBAThH CE0sl yBEPEHHO B JIUCKYCCHSIX.

[IpakTuueckne 3aHATHS TIO3BOJSIIOT OOOONIMTH W3YYCHHBIM MaTepual,
MOJIyYUTh PE3YJIbTAT aHATU3UPYEMON CUTYAIH, PELINTh 3a7jauy WIH pa3o0paTbes
B SKOHOMHUYECKOM CUTyalluu, MOJICIIH.

OueHouHblE CpEACTBA [UJIsl KOHTPOJIA YCIIEBAEMOCTH M PE3YJIHTATOB
OCBOCHHS Y4EOHOU TUCHIUTLITUHBI

a) 01 meKyuieil yCneeaemocmu:

- BOMPOCHI JJIsl HOJITOTOBKH K MPAKTUUYECKUM 3aHATHAIM (TIPUIIAraroTCs)

- TEMBI JIJIs1 IOATOTOBKHU pedepaToB U dcce (MpuiararTcs);

- TECTOBBIC 3aJ]aHus (IIPUIIATAIOTCS);

- BOTIPOCHI JJIsI AUCKYCCUM (TTPUIIAraroTcs)

0) 01 npoOMeICYymoUHOU ammecmayuu:

- BOIIPOCHI ISl OATOTOBKH K 3K3aMEHY (ITpUIaratoTcs).

OCHOBHBIM BUJOM WU3yueHHs Kypca «OpraHuzanus, TEXHOJOTHUS H
MIPOCKTUPOBAHKE TIPEATIPUATUI) SBISETCS CaMOCTOSITENbHAs paboTa CTYIEHTOB C
yueOHOMW, HAyYHO! U APYToil peKOMEHIyeMO MpernojaBaTesieM JIUTepaTypPOH.

[enb caMoCTOSTENHHOM paOOTHI:

- CHUCTEeMaTH3allusl U 3aKPEIUICHUS! TMOJYyYECHUS TEOPETUYECKUX 3HAHUU U
YMEHUM;

- (opMupoBaHUSI YMEHHMI HCMOJIB30BaTh HOPMATHUBHYIO M IPABOBYIO,
CIIPaBOYHYIO U CIELHUAJIBHYIO JINTEPATYPY;

- pa3BUTH:A ITO3HABATCIbHBIX CIIOCOOHOCTEH U aKTUBHOCTH CTYACHTOB;
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- (GopMHpOBaHMS CAMOCTOSITEIBHOTO  MBINUICHUS, CIOCOOHOCTH K
CaMOPa3BUTHIO, CAMOCOBEPIIICHCTBOBAHMUIO;

- popmupoBaHus yOSKICHHOCTH, CHIOCOOHOCTH peanu30BaTh CeOsl.

CamocrosiTenpbHasi paboTa CTYJIEHTOB B IMPOIECCE OCBOCHUS HCIUTLIAHBI
BKJIIOYAET B ceO4:

- U3YYCHHE OCHOBHOH M JOTIOTHUTEIHHON JIUTEPATYPHI IO KYPCY;

- U3y4YeHNEe MaTepHaJIOB MEPUOINIECKON TTeyaT, IHTepHeT-pecypcoB;

- BEITIOJTHEHHE dcce, pedepaTos;

- MHANBUAYAJIbHBIC U T'PYIIIOBBIC KOHCYJIbTAIINH.

B ocBoeHMM AMCUMIIIMHBI WHBAIHIAMH W JIMIIAMH C OTPAaHMYEHHBIMU
BO3MOXKHOCTSIMHU 3710POBbsI OOJIBIIIOE 3HAYCHHE MMEET MHJMBUIyalbHAs ydeOHas
paboTa (KOHCYJIbTAIlMK) — JOMOJHUTEIBHOE pa3bsICHEHNE YYCOHOIO MaTepraa.

NuauBuayanbHble KOHCYNbTAllMM 1O TPEAMETY SBISIOTCS  BaXXHBIM
(dakTopoM, CHOCOOCTBYIOIIUM HHIMBUAYyaTU3alUUd OOYYEHHMS U YCTAHOBJICHHUIO
BOCTIMUTATEIIFHOTO KOHTAKTa MEXKAY MpernoaBaTesieM U 00yJIaroIuMcs HHBATUAOM

HJIK JIUOOM C OIrpaHHYCHHBIMU BO3MOKHOCTAMU 300POBbA.

8. IlepeyeHb HHMOPMAIMOHHBIX TEXHOJIOTHI, HCHOJb3yeMbIX TMPH

OCYIIECTBJICHUHA Oﬁpa?.OBaTe.]ILHOl"O npouoecca mo JMCUMIILJIMHE

8.1 [IlepeueHb HHGPOPMALUMOHHBIX TEXHOJOIMA M  HeO0XOAUMOIO

NMPOrpaMMHOI0 o0ecneYeHust

[Ipn mpoBeaeHUM 3aHATUN JIEKUMOHHOTO THUIIA MCIOJIB3YETCS TEXHOJIOTHUS
MyJIbTUMEAUANPE3eHTAINI, BKIIOYaroas TeKCTOBbIe, rpaduyecKkre MaTepralibl U
BUJleOMATEpHaNIbl M0 Kypcy. Ilpu mnpoBeneHWH 3aHATHA MO JUCLMILIMHE

HCIIOJB3YCTCA CIACAYIOICE JIMIICH3MOHHOC ITPOTrpaMMHOC obOecreyeHue:
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Microsoft Windows 8, 10 (Onepammonnasi cucrema, HTEpHET, TPOCMOTP
BU/ICO, 3aITyCK TMPHUKJIATHBIX MPOTPAMM);

Microsoft Office Professional Plus (TekcTtoBwlii penakTop, TaOJIMYHBIN
penakrop, penakrop npeseHtauuii, CYBJl, ponomHuTenbHble OQUCHBIC
WHCTPYMEHTHI, KJIMEHT DJIEKTPOHHON TIOYTHI).

1. Cpena  MoaynpHoro  Junamumyeckoro  OOyuenus  KyoI'Y
http://moodle.kubsu.ru

2. DnextponHas oubanoreka Kyol'y  http://212.192.134.46/MegaPro/Web

8.2 TIlepeuyenb WH(POPMANMOHHBLIX CHPABOYHBIX M  IJIEKTPOHHBIX
OMO/IMOTEYHBIX CHCTeM, JAOCTYHHbIX cryaeHTam Kyol'Y jans  u3ydenus
AUCHHILTAHBI

1. YuuBepcurerckas unopmarmonnas cuctema POCCUSA (YUC Poccus).
Pexxum noctyna http://uisrussia.msu.ru/

2. DJIeKTPOHHAS OoubMoTeuHas cucreMa eLIBRARY.RU
(http://www.elibrary.ru)/

3. DnekTpoHHas OuONMOTEUHas cucrtema '"YHHUBEPCUTETCKas OuOIMOTEeKa
ONLINE". Pexxum noctyma http://www.biblioclub.ru/ . JoctymHa Bepcusi caiita
st crnaboBuasamux. 4. DnekTpoHHas oubmuoteunas cuctema BOOK.ru. Pexum
noctymna http://www.book.ru/. [locTymnHa Bepcus caifTa i c1a00BUISIINX

5. DnexrtponHas OubnuorteuHas cuctema M3parensctBa «HOpaiiy. Pexum
noctyna  http://www.biblio-online.ru/.  Jloctynmna  Bepcusi ~ caiita A
CIIAa00BUAIINX.

6. DnextpoHHas OuOimoTedyHas cucrema M3marensctBa «Jlanb». Pexum
noctyna http://e.lanbook.com/ . JloctynHa Bepcus caiita s c1a00BUIAIINX.

7. DnextponHas koyuekius Oxcdopiackoro Poccuiickoro ®ounna. Pexxum

nocrymna http://lib.myilibrary.com
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9. MaTepuajibHO-TeXHUYecKasi 0a3a, He0OX0AUMAs /1JIsl OCYLIEeCTBJICHUSA

00pa30BaTeJIbHOTO MPoLecca Mo AUCHHUIIINHE

Bun pabdot

MarepuanbHO-TeXHHYECKOE 00ecIIeueHHE TUCIUIUIMHBI (MOIYJIs) U
OCHAIIIEHHOCTh

3aHaTus JICKIIMOHHOI'O THUIIA

AyIuTopHH, OCHAILICHHBIE TIPE3CHTALMOHHOM TEXHUKOH (IIPOEKTOP, SKpaH,
HOYTOYK) U COOTBETCTBYIOIIUM NPOrpaMMHbIM obecrieueHuem (Microsoft
Office 2016).

Ayn. a520, 1207, 5208, H209, 212, H214, a201, 205A, 4033J1, 403871,
4039J1, 5040J1, 5041J1, 5042J1, 50451, 5046J1

3aHATHS CEMHUHAPCKOTO
THUIA

Aymutopun H208a, a202, 210, 5216, ab513, a514, a515, a516, a Taxxke
ayIUTOpPUH, OCHAIIICHHBIC IPE3eHTAIIMOHHON TEXHUKOH (TIPOEKTOp, SKpaH,
HOYTOYK) M COOTBETCTBYIOIINM TPOrpaMMHBIM obecrieuerneM (Microsoft
Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 5201, 1202, 5203,
u203a

JlaGopaTopusi OpraHU3alMOHHO-TEXHOJIOTHYECKOTO 00ECIIeYeHUS TOPrOBOH
U MapKeTHHIOBOM JesTenbHOCTH, ayad. 201a

JlabopartopHsble 3aHATHS

JlabopaTopuu, YKOMILICKTOBAHHBIC CIICIIUATU3UPOBAHHON MEOCTIBIO 1
TEXHUYECKUMU CPEICTBAMH OOYUYCHHS. . .. .......
Ayn. 1201, 1202, 5203, H203a, a205

I'pynmnossle u
WHIUBHyaIbHbBIC
KOHCYJIbTaINN

Kagenpa mapkerunra u roprosoro nena (a206, 1205, u218), ayn. n208a

Texymuii KOHTPOJIb,
MIPOMEKYTOUHAs aTTECTAIN

Ayauropuu, OCHAIllEHHbIE TPE3CHTALMOHHOM TEXHUKOMH (TIPOEKTOP, IKPaH,
HOYTOYK) U COOTBETCTBYIOLIMM IporpaMMHBIM obecrieuenreM (Microsoft
Office 2016).

Ayn. a520, u207, u208, 209, 212, 214, a201, a205, H208a, a202, u210,
H216, a513, a514, a515, a516, 2026J1, 2027J1, 4033J1, 4034J1, 403571,
4036J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5043J1, 5045J1, 5046J1,
1201, 5202, 5203, u203a

CaMocTosTenbHas pa60Ta

Kabuner aist caMOCTOSITENBHOM pab0ThI, OCHAIIICHHBIH KOMITBIOTEPHOM
TEXHUKOU ¢ BO3MOXKHOCTbIO OJKIIIOUEHHs K ceTu «IHTepHEeT»,
MPOTPaMMO¥l SKPaHHOTO YBEITHUUCHHSI M 00CCIICYCHHBIN JTOCTYIIOM B
3JIEKTPOHHYIO0 HHPOPMAIIMOHHO-00Pa30BaTEIILHYIO CPEy YHUBEPCUTETA
Ayn. a213, a218, u201, u202, 1203, u203a

Kypcossie paboTsl

KaGuHeT sist BBIMOJHEHHSI KyPCOBBIX Pa0OT, OCHANIEHHbIH KOMITBIOTEPHOM
TEXHHUKOM C BO3MOXHOCTBIO ITOIKIIOYEHUS K ceTh «HTEpHET»,
TPOTPAMMOIi SKPAHHOTO YBEIUYEHUS U 00ECIICUEHHbIH TOCTYIIOM B
SIIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIBHYIO CPENY YHHBEPCHTETA
Ayn. 1201, 5202, 5203, a203u

o1
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Peuenszus

Barpakosoit Mapussl FOpsesHsl, upexropa 3A0 «LleHTp 3HAHHH?,

Ha pabouyro porpammy OmenbsHeRKo Anekcedl BrnaquMupoBua, npenoaBaTers
KadeIpbl MApPKETHHra M TOPTOBOTO Jela IKOHOMUYECKOro (akybTera
Ky6anckoro rocy1apcTBeHHOr0 yHUBEpCHTETa
1o y4eOHOM qUCLHIITIHHE
«MapKeTHHIrOBbIe HCC/IE10BAHHS)

PaGouas  mporpamma  yd4eOHOH  AMCUMIUIMHBL  «MapKeTHHroBble
HCCIIEZOBAHMSY HANpaBieHa HA (OPMHPOBAHHE Yy CTYAEHTOB KOMIETEHLHMH
HeoOXOAMMBIX JUIs pa3paboTKu, MpOBENEHHs W  aHajM3a pe3ylbTaToB
MApKeTHHIOBBIX MCCIIEJOBAHAN B COBPeMEHHOMH GU3HEC-OpraHi3alH.

CTpykTypa ¥ cojepkaHue pabodelf NporpamMmbl y4eOHOH MCIHMILIAHBI
«MapKeTHHIOBbIe HCCIIeJOBAHUSY OTPAKaeT COBPEMEHHBIE IIO/IXO/Ibl U aJIEKBATHO
ONMCHIBAET COCTOSHME H3ydaeMoi aucuuruinHel. [lporpamma B 1el0M
COOTBETCTBYET COJIEPKAHHIO PenepanbHOro rocy1apcTBeHHOrO
obpa3oBaTensHOro0  CTaHgapTa Beicmiero o0pasoBaHMA 10 HANPABICHHIO
noxrorosku  «Toprosoe neno» (ypoBeHs OakanaBpuara), a TaKkKe OCHOBHOH
ofpasoBarenbHoli nporpamme u yueGuomy mmany ®IBOY BO «Kybanckuit
rocy1apcTBEHHBIH YHHBEPCUTET» HanpaplieHus « Toprooe 1enoy.

Pa6ouas nporpamma IO [HCUMILIHHE «MapKeTHHIOBBIE HCC/IE/IOBAHHDY
coorerctByer TpeGosanusim ®IOC BO u  OOIl  COOTBETCTBYIOLICTO
HanpaBleHHs, obecrieynBaeT BHEJPEHHE KOMIETEHTHOCTHOIO MOAXoxa B
o0pa3oBaTeNbHbIH MPOLECC H MOJTOTOBKA CTYAEHTOB K TPaKTHYECKOH
npodeccHOHaNbLHON IeATeNbHOCTH.

Ha 0CHOBaHHH TIPOBEJIEHHON KCIIEPTH3BI CYUTAIO, YTO paboyas mporpaMma
no mucuMruiiHe «MapKeTHHrOBble HCCIENOBaHHA» B MNpPEICTAaBICHHOM BHIC
MOJKeT BbITh HCIIOIB30BaHa B BEICIIEM ITPOdeCcCHOHaTbHOM 00pa3oBaHii TOProBo-
IKOHOMUYECKOTO TPOQHUIS.

JHupextop 3A0 «LIeHTp 3HaHUID» % /7 M.IO. Barpaxosa
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