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1. He.]'ll/l n 3aJa4Yi H3y4YCHUA NUCHHUIIIMHBI

Heabio qanHoro Kypca sBisercs GOpMHUpPOBaHUE y CTYJICHTOB MOHUMAHUS CYIIIHO-
CTH COBPEMEHHOI MapKEeTUHTOBOI KOHIIETILINH, a TaK:Ke He00X0UMOro oobemMa 3HaHui,
YMEHHI U HABBIKOB B 00JIACTH MCMOJIb30BAHHUS MAPKETUHTOBBIX MPHUHLMIIOB U HUHCTPY-
MEHTOB B IIPUHITUU PHIHOYHBIX PEUICHUIH COBPEMEHHOU (DUPMBI.

3agauyamm yueOHOM TUCUUIUIMHBI «MapKETUHI» SIBISIOTCA:

dbopMupoBaHue MOHUMAHUS JIOTUKU Pa3BUTHS COBPEMEHHON PHIHOYHOW Cpelbl B
HaIlpaBJICHUH TOBBIIICHUS €€ TUHAMUKH, CJI0KHOCTH U HEOIIPEAEIICHHOCTH;

YCBOEHUE CUCTEMHOT'O IPEICTABICHUS O POJIM MAPKETHHIa KaK yIPABICHYECKOIO
nporecca B pelieHud MpoOsieM aJanTaluyd BO3MOXKHOCTEH (UPMBI K OBICTPOMEHSIO-
HIMMCS TPEOOBAHUSM U YCIIOBUSIM BHEIIHETO PHIHOYHOTO OKPYKEHHUS

NOHUMAaHUE 3HAYEHMS U CYIIHOCTH CTPATErMUECKOro MOAXO0/Aa B MAPKETUHIE; 3HA-
HUE OCHOBHBIX CTPATErMUY€CKUX MPUHIIUIIOB YIPABICHYECKUX PEIICHU; YMEHUE UCTIONb-
30BaTh OCHOBHBIE 3JIEMEHTHI MAPKETUHIOBOM CTPATETUU U MOJAXObI K ONPEJEICHUIO rpa-
HUII 1IEJIEBOTO PHIHKA;

U3yYEHHE JIOTUKU Pa3pabOTKU M CTPYKTYphI DJIIEMEHTOB CTPAaTErMYECKOr0 MapKe-
TUHIOBOTO IUIAaHA OpPraHM3alMy Ha KOPHOPATUBHOM, JUBU3HOHAJIBHOM M IPOJTYKTOBOM
YPOBHE;

3HAHME COJAEPAHUS U ITAIIOB IpoLecca pa3pabOTKU CTPATETHYECKOM MPOTYKTOBOM
MOJINTUKHU B MAPKETUHI€ U CYLTHOCTb IUIAHUPOBAHUS )KU3HEHHBIX LIUKJIOB HOBBIX IPOIYK-
TOB;

3HaHUE COJIEP’KaHUs U ATAIOB Ipoliecca Pa3padOTKH CTPATETHUYECKON [IEHOBOM MOo-
JUTHUKH B MAPKETUHTE U PA3IMYHBIX CTPATETHH 1IEHOO0pa30BaHUS;

3HAaHHME COJEp’KaHWA U ATANOB Mpolecca pazpabOTKU CTPATErMUECKOW MOJIUTUKHU
pacnpeneneHust U cObiTa B MApKETHUHTE,

NOHMMaHWe 3HAYCHUsT MHPOPMAIIMOHHOTO 00pa3a TOBapoOB, MapoK U (PUPMEI B Iie-
JIOM B PEILLIEHUU CTPATErMUECKUX 3a]]a4 PHIHOYHOT'O Pa3BUTHS; 3HAHUE COJEPKAHUS U ITa-
OB TIpoliecca pa3paboTKU CTPATErHueCcKON MOJUTHKH MPOABIMKEHUST oOpa3a (Gpupmsbl B
LEJIEBBIX ayIUTOPUSIX;

yMeHHe (OPMHUPOBATH MHTETPHUPOBAHHYIO MAPKETUHTOBYIO CTPATErHIO, BKIHOYAs
(GYHKIIMOHATBHBIE CTPATETUH, COIIMATbHO-OTBETCTBEHHBIN MOIX0]], BHYyTPEHHUI MapKe-
TUHT U CTPATErMYeCKOe MapTHEPCTBO.

2. Mecro nucuuninusl B ctpykrype OOII BO
VYuebHnas nucuuruinHa «MapKeTHH» OTHOCUTCA K 0a30Boi yactu bioka 1 "/{ucim-

IMHBL (MOAYJN)" yueOHoro rana no HanpasiieHuto 38.03.06 «Toprosoe neno» (ypoBEeHb
OakanaBpuara). [lucuuruinia unraercs A Bcex npoduineit HarpasieHus. TemaTuka u co-



JepKaHnue MPOTrpaMMBbl pa3paboTaHbl B [IOJIHOM COOTBETCTBUU ¢ TpeboBaHusIMu Deepans-
HOT'O FTOCYJJapCTBEHHOT0 00pa30BaTEIBLHOTO CTAHJAPTAa BBICIIET0 00pa30BaHMsI MO HATIPaB-
nenuto nmoarotoku 38.03.06 Toprosoe aeno (ypoBenb OakanaBpuata). ConepikaHue aaH-
HOM JMCLMIUTMHBI OMMUPAETCS HAa 3HAHUS OCHOBHBIX HKOHOMHUYECKHX M YIPaBICHUYECKUX
JTUCIUIUIMH, U3YYaeMbIX Ha MEPBBIX CTYIEHSIX BBICIIETO MpodeccuoHaIbHOTO 00pa3oBa-
HUS, Takux, Kak «MukposkoHoMHKa», «Kommepueckass nedaTenbHOCTbY, «IKOHOMHUKA
npeanpusatus», «Menemxkment» u Ap. [lo comepxkaHuio TUCIUIIIMHA SIBISETCS 0a30BbIM
YPOBHEM M3YUYEHUS TAKUX KypCOB MpOrpaMMbl OakanaBpuara, kak «CTpaTernueckuii Map-
KETUHI» U «YTIPaBICHUE MAPKETUHIOM». «MapKeTHHI» OTKPBIBAECT U3yUeHUE MPOQeccH-
OHAJIBHOTO IMKJIA JUCUHUIUIMH MporpaMMbl OakajiaBpuaTa mo HampasieHuto «Toprosoe
JIEJIO» U B JAJIbHEUIIIEM MPEANOIaraeT KOHKPETU3aIUIO MPEAMETHBIX 00JacTeil U3ydeHUs
B TAKUX JUCIUIUIMHAX, KakK «l{eHoBas moiuTuka npeanpusTus», «ACCOpTUMEHTHAs MOJIH-
THKA U YTIPABIECHUE TOBAPHBIMU KAaTETOPHUSIMI», « YTIPABICHUE KaHATAMH PACTIPEICICHUS
U cObITa B ONITOBOM TOPro.iiey», «PexkiiaMuoe aemno» u ap.

3. TpeﬁoBaHnﬂ K INIAHUPYEMBIM pe3yjabTaTaM 0CBOCHUA COACPKAHUA ITUCIH-
INIMHBI, COOTHECEHHBLIM C pe3yjdbTaTaMH OCBOCHUSA 0011

N3ydenne nanHOM ydeOHON MTUCIMIUIMHBI HapaBiIeHoO Ha (hOpMUPOBaHUE Y 00yUa-
IOIMAXCS clIeayomux koMmneteHui B coorBeTctBun ¢ ®I'OC BO (Tabm. 1).

Tabnuya 1
JleTanu3anusi CTaHIAPTHBIX KOMIIETEHIIMN B JUCITUTUIMHE
«MapkeTuHr»
HNuaexc u copepixa- B pesyabTare n3yuenus y4eOHON JUCHUILVIMHBI 00y4aroluecst
HHMe KOMIIeTeHINHU HAOJIKHBI
3Hamy: Ymemun: Brademy:
OIIK-4. Cnoco6- | ITlonumate mnpuopu- | PaspabatsiBath cre-| Bragers 6a3oBbiMU

HOCTh OCYLIECTBJATHL | TETHYIO pPOJIb MapKe- | HApUH  MApPKETHHTO-| HaBBIKAMH  OTpoca
cOop, xpaHeHue, o0pa- | TUHTOBOM WH(OpPMa- | BOTO  UCCJIENOBaHMs, | TOTpeOUTENCH.

00TKY W OLEHKY WH- | MM W WCCJICJIOBAaHWH | BRIOMpAaTh WCTOYHWKH| MIMeTh OMBIT paspa-
(¢popmannu, HeoOX0AU- | KAK OCHOBBI YCIIEII- | © OOOCHOBBIBATH Me-| OOTKH MaKETOB aHKET

MO# JISl OPraHM3AUMHU | HOM JESITENbHOCTH B | TOABl TOJYYEHUS] HH-| JUIsS MIPOBEACHUS
U yHOpaBJieHUsl TPo- | YCIOBUSX COBpeMeEH- | popManuu MMCbMEHHBIX ~ OIPO-
(deccuoHaIbHOM  Jesi- | HOTO PhIHKA PeanuzoBeiBaTh Ha | COB moTpeOuTENEH U
TeJbHOCThIO (KOMMep- MIpPaKTUKE 0a3oBble | anpobaluy aHKeT B
YyecKol, MapKeTHHIO- METOJIbl COOpa MapKe- | pealbHbIX YCIOBHUSX.
BOil, peKJaMHOM, JIO- TUHTOBOM wuHGopMa- | Brmaners  ombiToM
TUCTUYECKOMH, TOBapo- IIUU: OIIPOC, HAOJ0Ie- | MOMCKa MW aHaju3a
BeAHOW u (MJM) TOp- HHE, SKCITIEPUMEHT BTOPUYHOM  Mapke-
roBO-TeXHOJI0TrHYe- TUHTOBOM WH(pOpMa-
CKOi); CIMOCOOHOCTBIO [IHH.

NPUMEHSATHL OCHOBHbIE
MeToAbl H CpeacTBa
Nojiy4eHHs1,  XpaHe-
HMS$, epepadoTKU UH-
dopmanuu u padorarb




¢ KOMNBHTEPOM Kak
CO CpeIcTBOM YIpaB-
JeHusi nHpopmanuei

IIK-3. I'oTroBHOCTH K
BBISIBJICHUIO M Y/10BJIe-
TBOPEHUIO TOTPeOHO-
cTeil moKynareJei To-
BapoB, uX (opmupo-
BAHHIO C TIOMOUIBLIO
MApPKETHHIOBBIX KOM-
MYHHMKALHi, CH0C00-
HOCTBIO HM3Yy4YaTb H
NPOrHO3MPOBATH
crpoc mnorpeduTeIe,
aHAJIM3MPOBATh Map-
KETHHIOBYI0O HMH{(Op-
MAalMI0, KOHBIOHKTYPY
TOBAPHOI0 PbIHKA

3HaTh 0a30BLIE MO-
JIen  TOTpeOUTENb-
CKOr0 MOBEIECHUS U
MPUHATHS PEIICHUNA O
MOKYIIKE; BHYTPEHHUE
1 BHeIIHUE (haKTOPHI,
BIIMSIOIINE HA TIPUHSI-
THE MOTPEOUTEITHCKUX
peleHui

Onpenensatb  rpa-
HUIBl IEJIEBBIX DbIH-
KOB (PUPMBI U OLICHU-
BaTh KOJUYECTBEHHBIC
Y KaueCTBEHHBIE MMapa-
METpBI CIIpOca Ha HUX;

Pa3pabaTbiBaTh KOH-
LN HOBOTO IIpo-
JyKTa B paMKax MapKe-
TUHTOBOM CTpaTeruu

CrocoO6HOCTh
OTpeneNiaTh Hanbo-
Jiee BayKHBIC 1IEJICBhIC
ayJIUTOPUN IE
bupMbl U BBIOUpATH
METO/IbI HHPOPMAIIHU-
OHHOTO BO3JICHCTBHSI
Ha HUX

IMK-10. Cnoco0-
HOCTh NMPOBOAUTH
HAy4HbIe, B TOM YHCJe
MapKeTHHIOBbIEe, WC-
cjieoBaHus B npodec-
CHOHAJILHOH JesATeNb-
HOCTH

[Tonnmatp cyuI-
HOCTb MAPKETHHIA KaK
YIIPABJIEHYECKOTO
rporecca 1 3HaThb CO-
CTaB BHYTPEHHUX H
BHEITHUX crienuduye-
cKkuXx (pakTopoB, BIIUS-
IOIIMX Ha Ipouece
MPUHATHAS MAapKETHH-
TOBBIX PEIICHUI

Bunerr ocHOBHEBIE
TEHJCHLUUN PA3BUTHUSA
MAapKETUHIOBOM KOH-
LENIUA W pacumpe-
HUus chep ucCHoab30-
BAHMS  MAapKETHUHIO-
BBIX TIPUHIIUIIOB

Unentuduimposarsb
MapKETUHTOBBIE TIPO-
OleMbl H  CTaBUTH
LEJTU UX pelIeHUs

[IpoBonuThs aHanu3
MOJIYYEHHBIX JTAHHBIX
u pa3zpabaThIBaTh
000CHOBaHHBIE TIpE-
JIO)KEHHUSI TI0 COBEp-
IICHCTBOBAHUIO Map-
KETUHITOBOM JCATeIIb-
HOCTH

[IpoBomuts cTparte-
THYECKUM aHaIu3
CHJIBHEBIX, CJTA0BIX CTO-
poH (upMBI, pBIHOY-
HBIX BO3MOKHOCTEH H
orpaHuueHuil (yrpos)
(SWOT-ananus)

Brnaners TexHuKON
BBISIBJICHUS BHEITHUX
yrpo3 M MeTOJaMu
KOJINYECTBEHHOU
OIICHKH PUCKOB

Nmets ombIT mpo-
deccroHanbHON  ap-
TYMEHTaluu npu oo-
CY)XJICHUU BBIBOJIOB
U PEKOMEHJALMM 110
pe3yabpTaTaM Hcclie-
JIOBAaHU U

MIK-13. T'otoBHOCTH
Y4acTBOBATh B peaJin-
3allUM NMPOEKTOB B 00-
JaCTH npogeccuo-
HAJBHOW J1esiTeJIbHO-
cTH  (KOMMep4ecKou,
MAapKeTHHIOBOH, pe-
KJAMHOM, JOTHCTHYe-
CKO#l U (MJM) TOBapo-
Be/IHOM)

Nmers  cucremHOE
MIPEACTABIECHUE O Me-
CT€ MapKeTUHra B 00-
mel cucreme (QyHK-
LMOHUPOBAHUS
¢upmbl.  [loHumars
MECTO M 3HA4YCHHE
CTPATETUYECKUX  pe-
LIEHUH B YNPABICHUH
OpraHu3alMsIMHU; CO-
CTaB U CTPYKTYypy 00-
HIEKOPIIOPATUBHOU
CTPaTeTMH U MECTO
MapKETHHTOBbIX CTpa-
TETUH B HEH;

Bunets B3aHMO-
CBSI3b MAPKETUHIOBBIX
IUIAaHOB ¢ JIPYTMMH

[IpoBomuts cTpare-
TUYECKHI aHaln3
CHJIBHBIX, CIa0BIX CTO-
POH (QUPMBI, PBIHOY-
HBIX BO3MOYKHOCTEH H
orpanuyeHuit (yrpos)
(SWOT-ananus)

Pa3pabatbiBath cTpa-
TETUI0 TIO3UIMOHUPO-
BaHMS TOBApOB OTHO-
CUTEJIBHO  TIOTpeOu-
TEITBCKUX TPErouTe-
HUM M OTHOCHUTEIIBHO
JPYTHX MapoK;

Pa3pabarsiBaTh npo-
JIYKTOBYIO CTPATETHIO,
CTpaTeTHI0 KadecTBa,
IIEHOBYIO CTPATETHIO U

Brnanets cnocobHo-
CThi0  (hopmynupo-
BaTb  KOMIIJIEKCHBIE
MapKETHUHIOBBIE pe-
meHust Mmets omnbIT
pa3paboTku cTpare-
THYECKHUX IJIaHOB
MapKeTHHra ajs op-
raHu3anuy, (QyHKIU-
OHUPYIOILEH B peallb-
HBIX YCJIOBHSIX




IIJIAHUPOBaHUA

3JIEMEHTAMHU OW3HEC-

CTpaTETHIO
KCHUS

MPOJIBH-

[To 3aBepiieHUIO TAaHHOTO Kypca CTYJAEHT J0JDKEH 0071a1aTh CASAYIOIINM JOTIO0J-
HUTEIBHBIM HA0OPOM CIIEMATbHBIX 3HAHHWM, yMEHUN U HaBBIKOB (Tabi. 1a).

Tabnuya la

HabGop cnenmanbHbIX 3HAHHUM, YMEHUN U HABBIKOB, (DOPMHUPYIOIIUX
HE00XOAMMbIE KOMIIETEHIIMH 110 Kypcy «MapKeTuHIr»

3Hanus

VYMenus

Hasrixku

1. [TorumaTh OOBEKTUBHYIO CYIII-
HOCTh U JIOTHKY Pa3BUTHUSI COBPEMEHHOM
MapKETUHTOBOW KOHIICTIITHH

2. lMeTh CUCTEMHOE TPECTaBICHHUE
0 MecTe MapKeTHHTa B OOIIel cucTeme
(G YHKIMOHUPOBAHUS (DUPMBI

3. [ToHnMaTh CyImIHOCTh MapKETHHTA
KaK YIpaBJICHYECKOTr0 Ipoliecca U 3HaTh
COCTaB BHYTPEHHUX M BHEIIHHUX CIICIIU-
¢uuecknx (HaKTOPOB, BIHSIONIUX Ha
IpoIecc MPHHATUS MApPKETUHTOBBIX pe-
LHICHUH

4. TloHUMaTh TPUOPUTETHYIO POJIb
MapKETUHTOBOW WH(POPMALIUU U HCCIIe-
JIOBaHUIl KaK OCHOBBI YCICIIHOW Jiesi-
TEJIBHOCTH B YCIOBHSX COBPEMEHHOT'O
pBIHKA

5. 3HaTh (PYHKIHOHAIBHO-COAEpXKa-
TEJBHYI)  XapaKTEPUCTHKY  CHCTEMBbI
MapKETUHTOBOM JCATEIBHOCTH (DUPMBI

6. [ToHnMaThs 3HaYEHHE W CYIIHOCTh
CTPATETHYECKOro0 TMOJX0Ja B MapkKe-
TUHTE; 3HaTh OCHOBHBIE DJIEMEHTHI Map-
KETUHTOBOM cTpateruu (4etvipe «P») u
MOAXO/IbI K OTPEACNICHUIO TPaHMII IIeie-
BOT'O pbIHKA

7. 3HaTh colepiKaHue Tpolecca pas-
paboTKH TOBapOB B MApKETHHIE M CYIII-
HOCTh TJIAHUPOBAHUS €ro >KU3HEHHOTO
KA

8. [loHnMaTh poJb LIEHBI KaK MapKe-
TUHTOBOTO HHCTPYMEHTA U 3HATH JIOTUKY
(GbopMUpOBaHUS CTPAaTETMH U TaKTHKHU
1IEHO00pa30BaHUA

9. 3HaTh comepxaHHe Mpolecca Ia-
HUPOBAHUS U OpPTaHU3AIUU CUCTEMBI TO-
BapOJIBMKEHUS M COBITA B MAPKETHHTE

10. Ilonumate 3HaueHHe HHPOpPMa-
IIMOHHOTO o00pa3a ToBapa (OpeHn) u
¢bupmsl (penyranus, o0pa3) B yCIOBUSIX
BBICOKOKOHKYPEHTHOTO pBIHKA; 3HATh
CYUTHOCTh U (DOPMBI TMPOJBIKEHUST 00-
pa3a B IEJIEBBIX ayAUTOPUSIX

11. IMonumath coaepkaHHe IJIaHU-
POBaHMSI U OpraHU3AIMH MAPKETHHTOBOM
NeSTeNbHOCTH (DUPMBI; BUIETh B3aUMO-

1. Ucnonp30BaTh  UHCTPY-
MEHTapUi MHKPOIKOHOMHUYEC-
CKOH Teopuu JjIsi 00OCHOBa-
HUS MapKCTHHTOBOW KOHIICTI-
1007051

2. UnentudumupoBarth
MapKETHHIOBBbIC IIPOOJIEMbI U
CTaBUTH IICJIH UX PEIICHUS

3. PazpabaTeiBath  ClieHa-
pUil MapKETHMHIOBOI'O HMCCJIC-
JIOBaHMsI, BbIOMpATh HCTOY-
HUKU 1 000CHOBBIBATH METOIBI
NOJTy4YeHHUsT UHPOPMALIUN

4. Peanu3oBbIBaTh HA MpaK-
THKe 0a30BBIC METOJIBI cOOpa
MapKETHHIOBOM MH(DOPMALIHH:
OIpocC, HAOJIIOICHUE, IKCIICPH-
MEHT

5.IIpoBoauTh aHaIU3 IIO-
JYYCHHBIX JJAHHBIX U pa3pada-
ThIBaTh OOOCHOBaHHBIC IIPE/I-
JIO)KEHUS 110 COBEPILICHCTBOBA-
HUIO MapKETUHTOBOM JIeATeNb-
HOCTH

6. OmpenensiTh  TPAHUIIBI
[[ENEBBIX PBIHKOB (DUPMBI U
OLIEHUBATh KOJNYECTBEHHEIE U
KayeCTBEHHBIE napameTpsl
CIpoca Ha HUX

7. OCyIIeCTBISATh TO3UIH-
OHHMPOBaHHE TOBAPOB (HHUPMBI
OTHOCHUTEIIbHO TOTPEeOUTENb-
CKUX MIPEMOYTEHUI U OTHOCH-
TEIBHO APYTUX MApOK

8. [IpoBoauTh cTpaTeruye-
CKMHM aHalu3 CWIBHBIX, ClIa-
ObIX CTOPOH (HUPMBI, PHIHOY-
HBIX BO3MOKHOCTEH U OTpaHH-
yernii (yrpo3) (SWOT-ana-
Tu3)

9. Pa3pabatpiBaTh KOHIIEI-
IIUI0 HOBOTO MPOJYKTa B pam-
Kax MapKeTHHTOBOW cTpaTe-
T

10. IIporHo3upoBate  Ie-
HOBBIC TMapaMeTphl CIpoca,
dbopMupOBaTh IENU U TPHH-
IMIIBI  IIEHOBOM  CTpATeruu,

1. Bnagers cnenu-
QJTbHOW MAapKETUHIOBOM
TEPMHHOJIOTHEN Ha Mpo-
(heccuoHaTBLHOM YPOBHE

2. Bragers ombeITOM
MOoKMCKa W aHajau3a BTO-
PUYHON MapKeTHUHTOBON
uHbopmauu

3. Hmetp ombIT pas-
pabOTKM MaKeTOB aHKET
JUISL TIPOBEACHUS THCh-
MEHHBIX OIIPOCOB MOTpe-
outened W ampoOaruu
aHKET B pEaIbHBIX YCIIO-
BUSX

4. meTh OmBIT TpoO-
(deccuoHanpHON  apry-
MEHTAINH TPU 00CyxKIe-
HUU BBIBOJIOB U PEKO-
MEHJALUN 10 pe3yibTa-
TaM HCCcle0BaHUN

5. NUmerp ombiT aHa-
au3a 00pasloB peKIaM-
HOM MPOAYKIUU CcaMoi
¢bup™Mbl 1 HUPM-KOHKY-
PEHTOB
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CBS3b MApKETHHTOBBIX ILIAHOB C JIPYy-
TUMH 3JICMCHTaMH OHW3HEC-TUTAHUPOBa-
HUA

12. Bugers OCHOBHBIE TEHIACHIIUU
Pa3BUTHUS MAPKETUHIOBOM KOHICIIIIUN U
paciupeHus cep HCIIOIb30BaHMS Map-
KETHHIOBBIX MpUHIMUIOB. (Oco3HaBaTh
BAYKHOCTH ¥ HEOOXOIMMOCTE KOHIIEIIIUN
COLIMAJIbHO-3THYHOTO MapKETHHIa B CO-
BPEMCHHBIX YCIIOBHSX

IUTAHUPOBATh TAKTUYECKHE Me-
ponpusiTHs B IIeHOOOpa3zoBa-
HUU

11. BeiOupaTh 1 aHATHM3U-
pOBaTh aJIbTepHATUBHbBIC BAPH-
aHThl (OPMUPOBAHUS KaHAJIOB
TOBapoOABIKEHUS U (opm
cObITa

12. Onpenensate Hanbosee
Ba)XHbIE LIEJI€BbIE AyAUTOPUU
1t GuUpMBl ¥ BBIOMPATh Me-
TOJBI UH(POPMAIIIOHHOTO BO3-
NEUCTBUS HA HUX

13. AnanmuzupoBath  3¢-
(EeKTUBHOCTh KOMMYHHUKAIIH-
OHHBIX YCHJIUN (GUPMBI

4. CTpyKTypa U cojep:KaHue TUCHUIIHHBI

4.1.

Pacnpenesnenue TpyA0EéMKOCTH JUCHUIIMHBI IO BUAAM padoT

OO6mmas Tpya0éMKOCTh JUCIMILIMHBI COCTaBiIsIeT 8 3a4.ei. (288 yacoB), ux pacrpe-

nenenue 1o Buaam padot st cryaentoB ODO mpencrasieHo B Tadnuiie 2.

Tabnuya 2
Pacnpenenenue Tpy0€MKOCTH JUCHUILIMHBI IO BUJAM padboT
Bun yuebnoit paboTbl Bcero Cemectpbl
ya- (uacel)
COB 3 4
AyauTOpHBIE 3aHATHS (BCEro), B T. 4.: 140 68 72
3aHATHSA JIEKIIUOHHOI'O THUIIA 70 34 36
3aHATUS CEMUHAPCKOTO TUIA (CEeMHUHAPbI, TPAKTUYECKHE 70 34 36
3aHSITHS)
JlaGopaTopHble 3aHATHUS
KonTpoJs camocrositesibHol padorsl (KCP) 14 4 10
CamocrosiTesibHas padoTa B ceMecTpe(Bcero), B T. 4.: 103,8 71,8 32
IToAroToBKa K CEMHUHAPCKUM M MPAKTUYECKUM 3aHITHIM 30 20 10
ITpopaboTKa CUTyallMOHHBIX 33j]a4 M KeHCOB 12 10 2
Brinmonnenue HHIMBUYaTbHBIX 33JaHUM (ITOJITOTOBKA CO- 16,8 11,8 5
o0IeHuit, mpe3eHTaIuii, pedheparon)
BeInonHeHne cKBO3HOTO MpoeKTa B pabouux rpymnmax 20 20
Hanmcanue KypcoBoii paboThI 25 10 15
IoaroToBKa K NpOMeKYTOYHON aTTeCTALMH 26,7 26,7
HNHas KOHTaKTHAs padoTa, B TOM YHCJIe 3,5 0,2 3,3
IIpoMexyTouHas aTTeCTallMHU (3a4€T + SK3aMEH) 0,5 0.2 0.3
KoHcynbranmu u 3ammra KypcoBoi paboThI 3 3
O011as1 TPY10EMKOCTh yac 288 144 144
KonTakTHas paGoTa 1575 | 722 85,3
3a4. efl. 8 | 4 4

4.2.

Coaep:xanue U CTPYKTYpa AU CHUILIAHBI




[lepeueHb OCHOBHBIX TeM Kypca U pacrpezesieHue OrojkeTa BPEeMEHU B COOTBET-
CTBUH C Y4eOHBIM IUIAHOM NpHUBeAEHbI B Ta0uie 3. OCHOBHBIMH ay TMTOPHBIMU (pOpMaMU
SBJIAIOTCS JICKIIMOHHBIC, CCMUHAPCKUE U MPAKTUYECKHUE 3aHSATHSI.

Coaep:xanue U CTPYKTYpa AU CHUIIAHBI

Tabmuma 3

O0beM yueOHBIX 4acoB
Ne HanmeHnoBaHnue Tembl B AYRHTOpHBIX Brea-
cero yIu-
TOPH.
Jlexn. | Cemu- | KCP
Hap-
CKUX U
npax-
THY.
1| Baenenue B COBpEMEHHBII MAapKETHHT. JBOJIIO- 22 6 6 2 8
115l MAPKETHHTOBOW KOHIICTIIIHH
2. llpuHIMIMANBHAS CTPYKTYpa CUCTEMBI MapKe- 20 6 6 8
THHTA (PUPMBI
3| 3amaum u QyHKIMK MapKeTHHTa 22 6 6 2 8
4] W3ydeHue oKpyxaroliei cpebl U aHaIu3 PbIH- 21,8 6 6 2 7.8
KOB cObITa. MapKETHHTOBBIE HCCIICIOBAHUS U
MapKETHHTOBbIE HH(OPMAIIIOHHbBIE CHCTEMBI
5| OcHOBBI MOHUMAaHUS TOTPEOUTEIHCKOTO TIOBE- 22 6 6 2 8
nenusi. Koneynble 1 KOMMepUYeCcKHie OTPeOUTen
6. CermeHTHpOBaHWE PHIHKOB U MMO3UIIMOHUPOBA- 20 6 6 8
HHE TOBapa
7. Pa3paboTka 1 miIaHUPOBaHUE MPOTYKIIMU 22 6 6 2 8
8, CrpaTerus u TakTHKa IIEHOOOPA30BaHHS 22 6 6 2 8
9| Opranuszanus CUCTEMbl TOBAPOIBUKEHUS U 20 6 6 8
cObITa
10| Opranuzanus cucteMsl HHPOPMAITHOHHOTO 22 6 6 2 8
TPOJIBIKEHHS IPOTYKTA
11| VYmnpasieHne MapKeTHHTOBOM JESTEIbHOCTHIO 16 4 4 8
12| Wcnonb30BaHNEe MapKETUHTOBOW KOHIICTIIIUH B 16 4 4 8
pa3IMYHBIX cepax YeJoBeYeCKON esTeIbHOCTH
13| OcobeHHOCTH MapKETUHTOBOI IEATEIHHOCTH B 12 2 2 8
MEXIyHApOaHOU chepe
Htoro 257,8 70 70 14 | 103,8
Koncynpranuu u cada KypcoBou padbotsr, mona- | 30,2
TOTOBKA U C/1a4a MPOMEKYTOUHBIX ()OPM KOH-
TpOJIS




4.3. ConepxxaHue pa3ieoB IMCUUILUINHBI
4.3.1. 3aHATuA JeKIMOHHOI0 THIIA

Haumenosanue
TEMBI

ConepxaHue TEMbI

®opmMma
TEKYLIETO
KOHTPOJIA

2

3

4

Bsenenue B coBpe-
MEHHBIN MapKETHUHT.
DBOJIIOLHS MapKe-
THUHTOBOM KOHLIETI-
11701

Mecrto MapkeTHHTa B OOIIEH CHCTEME NESTEIbHOCTH PHIHOY-
HOTO cyObekTa. OOIas HarpaBIEHHOCTh U €I SKOHOMHUYE-
CKOH nesTenbHOCTH cyObekTa. OCHOBHBIE TPOOJIEMBI, periae-
MbI€ B Iiporiecce (yHKIMOHUPOBAHUS. MapKETHHT KaK OJTHO U3
TJIABHBIX HAIMIPABICHUN AEATEIBHOCTH COBPEMEHHOU (DUPMBI.

ObecrieueHne B3aMMOJICHCTBUS C BHEIITHEH CpeIoi Kak coep-
JKaTenbHas CyIIHOCTb MapKeTUHIa. Llenn MapkeTHHroBou nes-
TEJIBHOCTU M UX B3aMMOCBSI3b C OOLIMMHU LETSIMUA (PUPMBL.

IIpeanocbuUIKM U UCTOPUS BO3ZHUKHOBEHUS MAapKETUHIa. Y4eT
00BEKTHBHBIX PRIHOYHBIX YCIOBUH MTPHU (POPMHUPOBAHUHU PHIHOY-
HOW TMONUTUKU (pUPMBI. DBOIIONINS KOHIENIUN TpepHHAMA-
TEJIBCKOU JEATEIBHOCTH 110 MEPE Pa3BUTHSA pbIHKA. PBIHOK ITpo-
JaBla ¥ PBIHOK IOKynarens. Pa3HOBUAHOCTH IIPOU3BOJ-
CTBEHHO-COBITOBBIX KOHLIENIMI. HacklllleHue prIHKOB U KPU3HC
TPaIUIIMOHHBIX TOAXOI0B K YIOBJIETBOPEHHUIO MOTPEOHOCTEH.
@opMHpOBaHME MApKETUHIOBOW KOHLECNIMM U pPa3BUTHE CH-
CTEMbl MAPKETUHIOBBIX AEUCTBUN (DUPMBI.

[ToHnMaHMe MapKETHHTa KaK CUCTEMBI ICHCTBHI (PUPMBI U KaK
KOHLICTIIIMY NTPEAIIPUHUMATEIIBCKON IEATEIIBHOCTH B YCIOBUAX
pa3BuTOro peiHKa. JlampHeimiee pa3Butue MapkeTnHra. Kos-
LENLHs] COUNUAIBHO-3THYHOIO MAPKETHHIA.

Koncn,
Ca,
Bcwun,
C3, T

[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (PUPMBI

Cucrema ynpaBieHHst MApKETHHTOBOH JIETETbHOCTBIO (PUPMBI.
[TpunsiTue MapkeTUHIOBBIX perieHnid. CyObeKT U 00bEKT MapKe-
TuHTa. BHYTpeHHSss cpena mMapketuHra. Konrponupyemsie ¢ax-
TOPbl KaK MHCTPYMEHThl MapKETHHIOBOH JesTesibHOCTH. Bo3-
MO>KHOCTH MCIOJIb30BaHUS Pa3IMYHbIX HUHCTPYMEHTOB B MapkKe-
TUHTOBOM J1€ATEIbHOCTU (PUPMBI.

BozneiictBue BHemHeN cpenbl Ha noBeaeHue pupmel. Hekon-
Tpoaupyemble (PakTOpbl B MapKeTUHTe. AanTtanus CoOCTBEHHBIX
BO3MOXKHOCTEH K TpeOOBaHUSAM BHEUIHEH Cpebl.

Wudpopmaniys 1 nHGOpMallnOHHbIE CBSI3U B MAPKETUHTOBOI CH-
creme. BHenHss 1 BHyTpeHHs HH(pOpMaLMs Kak OCHOBA MPUHS-
TUS MAPKETUHTOBBIX PELICHUH.

K, Cn,
Bewn,
Cc3 T

3anaun ¥ QyHKIMH
MapKeTHUHTa

CrpykTypu3aius 1eneil MapKeTHHTOBOM e TENbHOCTH (PUPMBI
Crneuuduueckre 3agauyu MapKeTUHTA. BbileneHre OCHOBHBD
(GyHKIMIT MApKETUHTOBOTO yIIPABICHHUS.

W3ydeHne okpysKaroIiel cpeibl U aHallu3 PHIHKOB cOBITa. YO
BEHb MPEICKa3yeMOCTH MOBEICHUS BHEIIHUX (akTOpoB. BozMoxk
HOCTH IIPOTHO3UPOBAHUS CIIPOCA.

W3ydeHnue notpedburtesneil 1 moHMMaHUe TOTPEOUTETHCKOTO T0-
BeJIcHUS. BhIsIBIIeHNE HOBBIX MOTPEOHOCTEN U MOMCK HOBBIX TO-
TpeOUTETHCKUX HHUIIL.

Pa3pabotka u ruranupoBanue npoaykiuu. OcoOeHHOCTH Map-
KETUHTOBOTO TMOJX0Aa. B3risin Ha MPOayKT «ria3aMu MoTpeOu-
TeJICH.

[lenooOpa3zoBanue. 3a1a4i MApPKETUHTOBOU MOACUCTEMBI B pa3-
paboTKe IIEHOBOM CTpAaTErny U TAKTHUKU.

Opranuzanus CUCTeMbl TOBApPOJBMKEHHS U CObITa. 3amauu U
TpeOoBaHUs K dTanamM (U3NYECKOTO TMepeMEIICHHUs] TOBAPOIIPO-

K, Ca,
Bewn,
Cc3 T

HU3BOAUTECI K KOHCUHOMY IMOKYIIATCIIIO.




Opranuzanus cucteMbl UHGOPMAIIMOHHOTO TPOIBUKEHUS ITPO-
IyKTa. 3a1a4 ¥ (pOpPMBI OCYILIECTBICHHUS.

Obecrnieuenue coMaaIbHOM OTBETCTBEHHOCTH (upMbl. Briusinue
JOJITOCPOYHBIX HHTEPECOB OOIIECTBA HA JEATEIIbHOCTh (PUPMBI.

VYnpapieHue MapKeTUHIOBOM AesTenbHOCThI0. [ImanupoBanue,
OpraHu3anys, KOOpAUHALUS U KOHTPOJIb MApPKETUHIOBBIX MEPO-
npusituii. PopMUPOBaHUE MAPKETUHTOBBIX CIYXKO PUPMBI.

N3ydenue okpyxa-
01 Cpe/ibl U aHa-
JIU3 PBIHKOB COBITA.
MapKeTHHTOBBIC HC-
CJICIOBAHMS U Map-
KETHHTOBBIE HH(DOP-
MAallMOHHEIE CHU-
CTEMBI

Co6op u o6pabdoTka nHpOpPMAITUU KaK OCHOBA Pa3pabOTKH CTpa
TETUU W TaKTHKW MapKeTWHra (GpupmMbl. MapKkeTHHTOBBIC HH(OP
MAaIIMOHHBIE CUCTEMBI. MapKETUHIOBOE UCCIIEOBAHHUE KaK UCTOY|
HUK uHpOpManuu 1o npodieme. [IpuHIMIMaIbHAs cxeMa U 0C
HOBHBIE 3TaITbl MAPKETHHTOBOIO UccieaoBanus. nentudukamm:
poOJIeMBI ¥ TOCTAHOBKA IIeJIeH U 3a/1a4. BropuyHas 1 nepBuyHa:
MapKeTUHroBas nHpopManus. MicTouHnku BropudHoi nHpopma
1. OCHOBHBIE METOJIBI TIOJIYYCHHS TEPBUYHOM MH(POPMAILIHH
onpoc, HaOII0IeHNe, SKCIIEPUMEHT, MoaenupoBanue. MHTepripe
Talus Pe3yJIbTaTOB U pa3pabOTKa peKOMEHIAIMH 10 HCCIIE0Ba
HUIO.

OcHoBHbBIEC TPEIMETHBIE 00JaCTH MApKETHHIOBBIX HCCIEI0BA
Huu. V3ydyeHne notpeOuTeNnbcKuX phIHKOB. OCHOBHBIE BUJIBI TIO
TpeOUTENIeH M 0OCOOCHHOCTH WX MOBEICHHS Ha phIHKE. BhIOOD
pa3paboTKa IIeJIeBOro phIHKA /Tt GUpMbL. MacCOBBIM U CerMeH
TaIMOHHBIN MOJIX0J K pa3pabOTKe 1EJIeBOT0 phiHKA. Bo3MoKHO
CTU NPOrHO3UpPOBaHMs crpoca. HaxoxkneHue HeynoBIETBOPEH
HBIX TTOTPEOHOCTEN U M3y4YEeHUE MEPCIEeKTHB Pa3paOOTKH HOBBL
PBIHKOB. AHalM3 KOHKYPEHIIMU U W3yYEHUE NOBEACHUS KOHKY]
penToB. ConocTaBlIeHUE BO3MOKHOCTEH.

W3ydyeHue BO3AEWUCTBUS HEPHIHOYHBIX (DAaKTOPOB BHEIIHE]
cpensl. denepanbHble U MECTHBIE OpTraHbl BIAacTH. OOIIeCTBEHHO
noJMTHYEcKas curyauus. HezaBucumele cpeacTBa MacCOBOM MH
dopmaru. MakKpOIKOHOMUYECKHE IIPOLECCHl M TEHJICHIIUH
HTTII. JIemorpadudeckue u npupoHO-KIMMaTHIECKUE (PaKTOPB]

K, Ca,
Bcwn,
C3 T

OCHOBBI IIOHHMAa-
HUS IOTPeOUTEIh-
CKOI'O ITOBEICHHS.
Koneunrsle 1 koMm-
MepyecKHe noTpeou-
TEIN

Ponp notpebureneil Ha cOBpeMEeHHOM pbhIHKe. OCHOBHBIE BUIbI
HOTpeOUTENeH: KOHEYHBIE TOTPEOUTENN U KOMMEPYECKUE ITOTpe-
ourenu.

CyIHOCT U MOJIENH TOTPEOUTENBCKOT0 oBeAeHUS. DaKTOPHI,
BJIMSIONIME HA TIOBEJCHUE MOTPEeOUTENeH: TMUYHOCTHBIE, IICUXO-
JIOTMYECKHE, COLMANIbHBIE, KYJIbTYPHBIE.

ITponecc npunsTHA perieHuit norpedutensiMu. Buasl notpedu-
TEJIbCKOTO MOBEACHMsI. DTallbl MPUHATHS PEIICHUS O MOKYIIKE.
Oco0eHHOCTH pelIeHni 0 TOKYIKE HOBBIX TOBapOB.

Peiaku ToBapoB i 6usHeca (B2B). OcoOenHHOCTH cnipoca Ha
B2B-peiakax. OcobeHHOCTH U (akTOpbl MOBEJCHUS MOKYIaTe-
Jieil TOBapOB IPOM3BOICTBEHHOTO Ha3HAYECHHUSI.

K, Ca,
Bewn,
Cc3 T

CCFMCHTI/IpOBaHI/Ie
PBIHKOB 1 ITIO3UITUO-
HUPOBAHUEC TOBApa

OCHOBHBIE ITOJIXO/Ibl K OCBOEHHUIO PHIHKA: MACCOBBIA MapKETHHT
U 1eneBoil MapkeTuHr. IToHATHE U I'paHUIBI [IEJIEBOTO PHIHKA.
OcHOBHBIE 3Tarbl IpoIiecca LEIeBOr0 MapKETHHIa: CETMEHTUPO-
BaHHUE PBIHKA, BHIOODP 1LIEJIEBBIX CETMEHTOB, MO3UIIMOHUPOBAHHE
TOBapa.

CerMeHTHUpOBaHHME PBIHKA: OCHOBHBIE ATarbl. [IpuHIUMBI Cer-
MEHTHPOBAHUS PHIHKOB: reorpaduueckuii, remorpadpudeckuii u
reogeMorpaduueckuii, ncuxorpadpuueckuii. CermeHTHpOBaHUE
IPOMBIIIICHHBIX MOTpeOuTeneil. CerMeHTUpOBaHUE MEXAyHa-
POIHBIX PHIHKOB. MHOT0()aKTOPHOE CETMEHTHPOBAHHE.

Onenka U BBIOOP IENIEBBIX CErMEHTOB. lIpuBiekaTeabHOCTD
CerMeHTOB. MapKeTHHTOBbIE CTPATETHH Il CETMEHTOB PBIHKA:
HenuphepeHIMpPOBaHHBIM MapKeTUHT, Iu(depeHIUpOBaHHbIHI

MAapKCTHHTI, KOHHCHTpHpOBaHHLIﬁ MApKCTHHI.

K, Ca,
Bewn,
Cc3 T
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Huddepennmanuss kak (GakTop KOHKYPEHTHOTO IPEUMYIIE-
ctBa. Buzsl oTpacieii mo Bo3moxkHocTH auddepenimanuu. Me-
oAbl qudpepeHnnanmm.

[To3unmoHnpoBaHue ToBapa: CymHOCTh U BO3MOKHOCTH. CTpa-
TETUHU TIO3UITMOHUPOBAHHMSI, BUJIbI MMO3UITHOHUPOBAHHSI.

Pa3zpaboTtka u 1a-
HUPOBAHHE TIPOJTYK-
102051

CymHocTh mpolecca pa3padoTKH U MIIAHUPOBAHUS MTPOTYKIUH]
B MapkeTunre. [loHsTHEe HOBOrO MpOAYKTa ISl MOTPEeOUTENEH.
KauecTBo npoaykTa B KOHKPETHOM, PacIIMPEHHOM 1 000011IeH-
HOM cMbIcie. OCHOBHBIEC pELIeHHs, TPUHUMAEeMble B IpoIecce
dbopMUpOBaHUS TPOTYKTOBOM MOJUTHKH.

OcHoBHbIe BUJBI TPOAYKTOB. CTPYKTypa acCOpTUMEHTa U ac-
COpTUMEHTHasl nonutruka. KoHIenus >Ku3HeHHOro 1MKIIa mpo-
IyKTa.

OcHoOBHBIE 3TaIlbl INIAHUPOBAHUS POAYKTA: pa3padoTKa, BHE -
pEeHHE Ha PBIHOK, POCT, 3PEJIOCTh, TUKBUIAIUS MIIM OOHOBJICHHUE.
MapkeTHHroBbI€ ACUCTBUS HA pa3HbIX dTanax. Pa3iauuHble Bapu-
AHTBI KPUBBIX KU3HEHHOTO [IUKJIA TOBAPOB.

Pa3paboTka ToBapa B 0000IIEHHOM MOHUMAaHUU. 3HAYEHUE TO-
BapHBIX MapOK, TOBAPHBIX 3HAKOB, YIIAKOBKU U MPOYHX (HaKTO-
POB.

K, Ca,
Bcwn,
C3 T

Crparerus u Tak-
THKa IIeHO00pa3o-
BaHUS

CylHOCTh LIEHBI TOBapa Kak MHCTPYMEHTAa MapkeTuHra. Pasz-
JUYHBIC TTOAXOBI K IIeHO0OpazoBaHuto. OleHKa KPUBBIX CIIpoca
U WX 2JIACTUYHOCTH 10 eHe. OCOOCHHOCTH MOTPEOUTEIIBCKOTO
nenoBocnpusTrs. CooTHOIIEHHUE "1I€Ha - KaueCTBO".

[Tonutrka nenoobpazoBanus pupmbl. CTpaTerHuecKue perie-
HUs 110 1ieHaM. OCHOBHbBIC BHU/IbI 1IEH B MPAKTUKE MapKETHHTA.
TakTrueckoe U3MEHEHHe IIeH B KPATKOCPOYHOM aCIIeKTe.

[lenooOpa3oBaHue U KOHKypeHIus. V3yueHne 1eHoBo MoIu-
TUKH KOHKYPEHTOB. M3yueHue peakiuu KOHKYpPEHTOB Ha U3Me-
HEHME IIeH (PUPMBI.

K, Ca,
Bewn,
Cc3 T

Opranuzanus cu-
CTEMBI pacrpeserne-
HUS U cOBITa

CyIHOCTh U OCHOBHBIE 3TaIlbl IBUKEHUS TOBapa OT MPOU3BO-
quTens K norpedurento. KaHnansl ToBapoABHKEHUS U UX y4acT-
HUKU. OCHOBHBIE (DYHKLIMU KaHAJIOB TOBApOJBMKEHMS: TpPaHC-
HOPTUPOBKA, XpaHEHUE U CKJIAJUPOBAHNE, KOHTAKTHI C HOTPEOH-
TeJsIMU. PelieHns 1o noBoy CTpyKTypbl KaHAJIOB TOBapOABHIKE-
HUSL.

Crioco6b! 1 351eMeHThI cObITa npoaykuuu. GopmMupoBaHue Top-
TOBOM CeTH U BBIOOP TOProBBIX MOCpeAHUKOB. OOyueHune Topro-
BOT'O TIEPCOHAIA.

OnroBas Toprosis. OCHOBHBIE 3a/1a4u U pyHKIMH. Bus! onro-
BBIX noTpeduteneil. BzaumoneiicTere u poib GUPMbI-IPOU3BO-
JUTEIIS B OIITOBOM TOPrOBIIE.

Po3nuunas toprosis. OcHOBHbIE 33auu U GyHKUIKU. Buasl u
(dbopMbl pO3HUYHOM TOproBiau. BozaelicTBue GpupM-npon3Boau-
TeJed Ha PO3HUUYHYIO TOprosito. opMupoBaHue KaHAJIOB TOBA-
POJBM)KEHUS] KPYMHBIMH PO3ZHUYHO-TOPTOBBIMH (PUpMaMHu.

K, Ca,
Bewn,
Cc3 T

Opranu3zauus cu-
cTeMbl HH(pOpMaIU-
OHHOT'O MPOABUXKE-
HUA POAYKTa

Llenp u 3HaueHHe WHGOPMAIIMOHHOTO MPOJBIKEHUS 00pasa
(bupPMBI 1 KOHKPETHOTO MPOYKTa B YCIOBUSX PA3BUTOTO PHIHKA.
Opranuzanus CUCTeMbl MapKETUHTOBBIX KOMMYHUKanuid. [Ips-
MbI€ M OOpaTHbIE MAapKETUHIOBBIE KOMMYHHKAIWH. lleneBbie
ayJIUTOPHUH.

OcHoBHbIe (HOpMBI TPOABUKEHHS TTpoAyKTa. Peknama. [1pona-
ranja. [lepconansueie nponaxu. Paznuunbie GoOpMbI CTUMYIH-
poBanust cObiTa. BeiOop U couetanue paznuuHbix Gopm uHbOp-
MAI[MOHHOTO BO3JICHCTBUS B MAapKETHUHTOBOW JIEATEIHHOCTH
(bUpMBI.

Peknama xak ocHOBHas ¢opMa MaccoBOTO HH(POPMAIIHOHHOTO
BO3JICHCTBUSL Ha KOHEUHBIX morpebuteneii. [lnanupoBanue pe-

K, Ca,
Bewn,
C3 T

11




KJIaMHBIX MeponpusTtuii. Macmradsl pekiambl. @opMbl B HOCH-
TENU peKJIaMHBIX coobmmennii. TpeboBaHus Kk pekiname. bromker
pPEKJIaMHBIX KaMMaHUM U OleHKa 3(PQPEKTUBHOCTU pPEKIaMBbI.
Y4éT mpaBOBBIX U COLIMATIBLHBIX OTPaHUYCHHH.

VYnpasnenue mMap-
KETUHT'OBOU Jies-
TEIBHOCTBIO

MapKeTHHroBasi JIeATeIbHOCTh KaK YIPaBISEMBbIA IPOIECC.
OCHOBHBIC NPUHITUIIBI U TPEOOBAHUS K YIIPABICHUIO MapKETHH-
roM ¢pupmbl. DopMHpPOBAHUE CHCTEMBI LIEJICH M CHCTEMBI JOCTH-
JKEHUS LIETIEH.

OO0mue GyHKIMU YIIPaBJICHUS B MAPKETHUHTE.

[TnanupoBaHue cHcTeMbl MapKkeTuHIa. Pa3paboTka MapKkeTHH-
roBOH cTparerud. Tekyllee MIaHUPOBaHUE MAPKETHHIOBBIX Me-
pornpustuii. bromker MapkeTHHra. Mecro ImjiaHa MapKeTHHTa B
cucTeMe OM3HEC-TUTAaHUPOBAHKS (PUPMBI, €T0 OCHOBHOE Pa3ieiibl
1 ¥X B3aMMOCBS3b C IPYTHMH HaIIPaBJICHUSIMH OM3HEC-TIaHA.

Opranu3anys ¥ KOOPJWHAIUSA HCIIOJIHHUTEICH B MapKETHHIO-
BOH nesTenbHOCTH. DOpPMUPOBAaHHE OPraHU3ALMOHHOW CTPYK-
Typbl MapKETHHIOBBIX IOJApa3JeicHuld (GUpMbI. Pa3zmuvHbie
BH/IbI OPTraHU3AIMOHHBIX CTPYKTYP MapKETHHIOBBIX CITYKO.

KOHTpOIb MCHOJHEHUS MAapKETHHIOBBIX pelicHuid. DPopMbl U
BHJIbI KOHTPOJIA. AHaK3 3((HEKTHBHOCTH MAaPKETHHIOBBIX JCH-
CTBUM penieHuit u Mmeponpuatuid. OeHKa PO MapPKETHHTOBBIX
cayx0 B 00IIeH cHCTEME JIEITEIbHOCTH (DHPMBI.

K, Ca,
Bcwn,
C3 T

Hcnonp3oBanue
MapKETUHTOBOM
KOHIIEIIIUU B pa3-
JUYHBIX cepax ye-
JIOBEYECKOU nies-
TEJILHOCTH

Paciumpenne paMoOK UCIOJIb30BaHUSI MAPKETHHIOBBIX HPUHIIH-
IIOB B COBPEMEHHBIX YCIOBUSIX. BO3MOKHOCTH MapKeTHHTa B He-
TPaJUIMOHHBIX chpepaXx KOMMEPUYECKO U HEKOMMEPYECKOH Jie-
SATEIBHOCTH.

MapKeTuHT yCIIyr M MHTEIUIEKTYaJIbHBIX MPOAYKTOB. OcoOeH-
HOCTH MPOU3BOJICTBA M peaM3alliu yCIIyr. Pacimpenne peiHKa
yCIIYT Ha COBPEMEHHOM JTalle M 3aJadydl MapKEeTHHIa B JTOM
cdepe. MapkeTHHT OBITOBBIX, MPOM3BOACTBEHHBIX, TPAHCIIOPT-
HBIX ycuyr, Typu3ma. MHdopmanuonssie ycinyri u uHpOpManu-
OHHBIC HPOJYKTBI: MPOU3BOJICTBO, MPEATIOKEHHE, (HOPMUPOBa-
HHE CIpOca M MPOJABMKEHNE. MapKeTHHT KyJIbTypHO-pa3BieKa-
TEIbHBIX U CIIOPTHBHO-3PENHUIIHBIX MEPOIIPUSITHH.

MapxkeTuHr B MexxayHapoiHoi cepe. OcoOeHHOCTH PYHKIIU-
OHUPOBAHUS MEXKIYHAPOIHBIX PHIHKOB. MDakTOphl BHEIIHEH
Cpe/ibl MEeXXCTPaHOBOW TOProBiH. Poib MapkeTHHTa B IPUHSITUH
peuieHuii 0 HEOOXOAMMOCTH U IIeJIECO00Pa3HOCTH BBIXOAA Ha
BHEITHUH phIHOK. CIIOCOOBI Y4acTHs BO BHEITHEOKOHOMHYECKOM
nearenbHOCTH. OCOOEHHOCTH OCYIECTBIICHUS! OCHOBHBIX (DYHK-
[Mif MapKeTHHTa Ha 3apyOe)KHBIX PHIHKAX.

MapxketuHr B HeKomMMepueckoi cdepe. Llenn n 3agaun HeKoM-
MEpUYeCKUX oOpraHu3auuid. [IpoaBmkeHne uaed W 3aBOEBaHHE
BIIMSHUS. MapKeTHHT 00IIeCTBEHHO-TIOIMTHYECKUX U PEITUTHO3-
HBIX opraHu3anuii. Mcrons3oBanue MapKeTHHIOBOW KOHISTIIIUH
B (OPMHUPOBAHUH MOBEACHYECKOW OPUEHTAIMH OTAEIBHOTO Ye-
JIOBEKa.

K, Ca,
Bewn,
Cc3 T

OcobeHnHoctu mMap-
KETHHTOBOM /IS TEIIh-
HOCTH B MEXIyHapO/]
HOM chepe

WuTepHanmoHanu3anus ¢ riao0anu3anusi  XO3gHCTBEHHOM
JKU3HU KaK OCHOBa MEXIyHapOAHOTro MapkeTuHra. [lo0yauTens-
HBIE MOTHUBBI BbIX0/1a (UPMBI HA BHEITHHE PHIHKU. Perienus o 1ie-|
7ecooOpa3HOCTH BBIXO/Aa Ha BHEUTHUE PBIHKU. V3yueHue BHeI-
Hel cpebl PU BBIXOJIE 3a HAllMOHAIbHBIE TPAHULIbI: CTPAHOBBIE
¥ MHTEpHAIIMOHATIbHBIC (DaKTOPHI.

CrtpaTeruu NpOHUKHOBEHUS HA 3apy0eKHbIC PHIHKHU: KaCKaIHas
WHTEPHALMOHAN3ALUS U TJI00aTbHBI MapKeTUHT. DOpPMBI BbI-
X0Jla Ha UHOCTPAHHBIE PBIHKU: DKCIIOPT, COBMECTHOE MPEAIPH-
HUMATENIbCTBO, JIOUEpHHE MpeanpusaTus, ¢panvaiizuar. Cras-
JAPTU30BAHHBIN M aJaNTAallMOHHBIA MOAXO0M K (HOPMHPOBAHHIO

MAapKCTHHIOBOI'O KOMIIJICKCA HA 3apy6e)KHLIX PBIHKaXx.

K, Ca,
Bewn,
Cc3 T
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[TpoxykToBasi cTpaterusi Ha 3apyOeKHBIX PBHIHKAX: pacuiupe-
HUe, ajganTaiusi, oOpaTHOe M300peTeHHE, HOBOE M300pETECHHE.
MesxayHapoiHasi aCCOPTUMEHTHAs TIOJIMTHKA. Perienus o ToBap-
HBIX MapKax M YIIaKOBKax Ha 3apyOe)KHBIX PhIHKAX

OCOOCHHOCTH CTpaTeruu IIEHOO00pa30BaHUs, pacupeeICHHs U
MIPOJIBIKEHHS 32 pyOekoM. Beibop dhopm u HocuTenel pekiiam-
HBIX COOOIICHHI (GUPMBI 32 pyOSIKOM. YUET SI3BIKOBBIX U KYJIb-
TYpPHO-HUCTOPUYECKUX OCOOCHHOCTEH. YdacTHe B MEXITyHapo/l-
HBIX BBICTABKaX, sipMapKax, CaJIOHaX KaK OJIHA W3 BaKHEHIIUX
(bOopM CHCTEMBI MAPKETHHIOBBIX KOMMYHHKAIIMNA (DUPMBL.

Opranu3anroHHbIe GOPMBI peaTn3anuy MEXTyHapOIHOH Map-
KETUHTOBOW cTpateruu. OpraHu3anus yrpaBJICHUST MapKEeTHH-
T'OM SKCHOPTOOPUECHTUPOBAHHON (DUPMBI TIO TOBAPHOMY U PETH-
OHaJBHOMY NpPH3HAKY. PacripeneneHue MapKeTHHIOBBIX (DYHK-
U MEXy MATEPUHCKON KOMITAHUEH W IOUYEPHUMH TIPEIIpHs-
TUSIMH 32 pyOeskoM. DOpPMBI KOHTPOJISI M PETYJTUPOBAHUS 3apy-

OCKHBIX MAPKETUHTOBBIX MOIpa3ieJeHUH HUPMBI.

4.3.2 3aHATHS CEMHUHAPCKOI0 TUIA

dopma Te-
HanmenoBanue N p
Ne TeMLL TemaTuka NpakTUYECKUX 3aHATUH (CEMHHAPOB) KyILEro
KOHTPOJISI
1 2 3 4
BBejieHue B Co- 1. Mecro mapkeTuHTa B 0011el cucTeMe aestenbHocT| C3, Bewn,
9 COBPEMEHHOMN (PUPMBI.
BPEMCHHBIIT MapKe- |~y P Gup T, Cn, JC,
THHT. DBOJTIOLHS 2. IlpeanockUiku M UCTOPHsSI BO3HUKHOBEHHUS Mapke- e
' . TUHTA.
MapKETHUHIOBOM . .
I — 3. DBoJOLIMS KOHLENUUN MpeANpPUHUMATEIbCKON aes-
TEIbHOCTH 110 MEPE Pa3BUTHUS PbIHKA

IIpUHIMIHATbHAS 1. OcHOBHBIE 27IEMEHTBI BHYTPEHHEHN Cpeibl MapKe- C3, Bemn,
CTpyKTYypa cucTeMpbl | THHTA. T, Cn, JIC
MapkeTuHra pupmsl| 2. IHCTpyMEHTHI MapKETHHTa U BO3MOXKHOCTH UX HC-

MI0JIb30BAHUS B I€STEIILHOCTH (PUPMBI.
3. Bo3zelicTBue (hakTOpoB BHELIHEN cpebl Ha (QyHKIIH-
OHMPOBaHHUE (PUPMBI.
anaun u byHK- 1. MapkeTuHTr Kak COBOKYITHOCTb Pa3JIMUHBIX Hampasie-|C3, Beun,
LMK MapKeTHHra  |[HUH JeATEIBHOCTH bupMmBI. T, Cn, IC
2. llenu 1 3ajauu MapKeTHHTA.
3. OcHOBHBIE (DYHKITUH MapKETHHTA U OCOOCHHOCTH UX
pean3alyi.

V3yuenue okpy- 1. lenu, 3amaum 1 3Tanbl MapKETUHTOBOTO HcciienoBa-|C3, Beun,
JKaromien cpepr u - |HAS. T, Cn, JIC,
aHaJIM3 PHIHKOB 2. Bropuunas uadopmaiuisi B MapKeTUHTOBBIX UCCIEN0-| Y]]
cObITa. MapKeTHH- |BaHUAX: HCTOYHHUKH, TPEHMYIIECTBA, HEIOCTATKH
TOBBIC NCCIICN0BA- | 3 [lepBuuHast MHMOPMALUA: METOBI COOPa, IPEUMYyIIE-

HUS X MapKETHHTO- |o1pa yenocTaTKH

Bble HH(OpPMAIOH-

HEIC CHOTEMbI 4.0OcHOBHbIE HaMpaBICHUs] MAPKETUHIOBBIX HCCIIE0BA-
HUH Ha IpeANPHUITUN

OCHOBEI TIOHNMa- 1.OcHoBHBIEC BUBI TOTPEOUTENCH HA phIHKE: KOHEUHBIe|C3, Beun,
HUS IOTPEOHTEIb- NOTPeOUTENN U KOMMEpPUECKHUEe TOTPEOUTEH. T, Cn, /IC,
CKOT'O TIOBEJICHUSI. VIl
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Koneunrie u kom-
MEpYECKHe TOTpe-
ourenu

2.ba3oBeie MoOAENM TOTPEOUTEITBCKOTO TOBEIACHUSI.
DakTOpBI, BIUSIONIUE HA TOBEACHUE TOTPEOUTENEH: Tny-
HOCTHBIE, ICUXOJOTUYECKUE, COLIMAJIbHBIC, KYJIbTYPHBIE.

3.IIpouecc TpUHATHS pEHICHUH NOTPEOUTEISIMH |
ATarbl NPUHITUSA PEUICHUS O TIOKYIIKE.

4.0co0eHHOCTH PHIHKOB TOBapoB Jijisi OusHeca (B2B).

6.| Cerm CHTHPOBAHHE 1.TTonsiTHE U LIENEBOTO PBIHKA U Mpoliecc ero Gopmupo-|C3, Beun,
PBIHKOB ¥ MTO3HINO- [BAHHA B MADKCTHHIC T, Cn, JIC
HupoBanue ToBapa | 2.CerMEeHTMPOBaHME PHIHKA: OCHOBHBIE JTAllbl U MPUH-

LUTIBI

3.01eHKa U BIOOP LIETEBBIX CETMEHTOB.. MapKeTHHIO-
BbIE CTPATETUH JUIsI CETMEHTOB PHIHKA

4. ludpdepeHumanyisi U MO3UIMOHUPOBAHUE TIPOIYKTA!
CYUIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka u ruia- 1. Copnepxxanue mpouecca IaHupoBaHusi nponaykra B|C3, Bewun,
HUpOBaHUE MPOIyK- [MAPKECTHHIE T, Cn JC
20 2. OCHOBHBIE 3Tallbl KU3HEHHOTO LIUKJIa TOBapa

3. Pa3paboTka TOBapHBIX MapOK, TOBAPHBIX 3HAKOB, yIIa-
KOBKHU IPOJIYKTa

8. Crpaterus i Tak- I. OcHOBHBIE TOIXO/IBI K IIEHOOOPA30BAHUIO. C3, Bcun,
THKa LeHOooOpa3o- | 2. PaKTOPEI, BIMSIONIME HA [ICHOBBIC PELICHHUS. T, Cn, JIC
BaHUs 3. Ctparerus ¥ TaKTHKa IIEHOOOPa30BaHUs B IESATEIHHO-

CTH (DUPMBI.

9. Opranusamys ci- 1. OcHoBHbIE 3a1auu U PyHKIMU cucTeMbl pacupenene-|C3, Beun,
cTeMbl pacnipesie- |[HASL, TOBapOJBHIKCHUSA U cObITa T, Cn, JIC
JIEHUS U cObITa 2. YYacTHUKH U yPOBHU KaHAJIOB COBITA

3.OyHKUIUHU U BUJBI ONITOBOM TOPrOBIH
4. @yHKUIMH, BUIBI M GOPMBI POSHUYHON TOPTOBIIH

10 Opramusanms cu- 1. 3nayenue u HeoOX0UMOCTh HHGOPMAITMOHHOTO 11po-|C3, Bemn,
cTeMsl nH(popMa- |ABHKCHHS IIPOJYKTA B YCIOBHSX PA3BUTOrO PHIHKA T, Cn, JIC
LIMOHHOTO MpoBu- | 2. OpraHu3anus CHCTEMbl MADKETUHIOBBIX KOMMYHHKa-

JKEHUS NPOAYKTA  [IIUH (PUPMBI

3. OcHoBHBIE (hOpMBI HH(POPMALIMOHHOTO BO3/AEHCTBHS
Ha notpedurenei

4. CymHoCTb ¥ 3HaYeHHE PEeKJIaMbl B MAPKETHHIE

Templ MPaKTUYECKUX 3aHATUN

1. U3yuenue paznuuHbIX (GOPM peKiamMbl U OLIEHKA UX
s dexTuBHOCTH

2. IlnanupoBaHue M OIOIKETUPOBAHUE PEKIAMHBIX Me-
pornpusiTuil B OU3Hec-1IaHe (PUPMBI

11 Vrpasnenne Map- 1. OOuye NpUHLIUIBI YIPABICHUSI MAaPKETUHTOBOM nesi-|C3, Beun,
KETHHIOBOI iesi- | TC/IPHOCTBIO PUPMBbI T, Cn JC
TETbHOCTHIO 2. [InanupoBaHMe MapKEeTUHTA: CTPATETHUYECKUE U TakK-

THYECKHE aCTIEKTHI

3. Opranuzanus MapKETUHTOBBIX CIIykO ¢upmbl. Oc-
HOBHBIE THUITBI OPTaHU3AIMOHHBIX CTPYKTYP

4. OueHka ¥ aHaINu3 pe3yJbTaTUBHOCTU U APPEKTHUBHO-
CTH MapKETUHTOBOM JesITEIbHOCTH KaK (hOPMBI KOHTPOJISI.

12 Henonpsosanme 1.MapKeTHHT yCIIyT U MHTEJIEKTyalbHbIX IPOAYKTOB |C3, Bcun,
MapKeTUHTOBOi 2.MapKeTHHT KyJIbTypHO-pa3BIeKaTelbHbIX U crop-|7T, Cu, [JC

KOHICIIIHWH B pa3-

TUBHO-3PEIUIIHBIX MEPOIIPUATHH.
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JUYHBIX cepax ye-| 3.MapKeTMHI B HEKOMMEpYECcKoM cdepe. MapkeTunr

JIOBEYICCKON 1€~ |00IecTBCHHO-TOJUTHYECKAX U PEIUTHO3HBIX OpraHu3a-
TEJBHOCTH o
UK.

13 OcoGeHHOCTH Map- 1.Ctparernueckue pemeHus: 0 BbIXoJie Ha 3apyoexHsie|C3, Beun,
KETUHTOBOI jesTenyPPIHKA: MOTHBbI H 0COOCHHOCTH T, Cn, IC
HOCTHU B MekyHa- | 2.DOpMbI ¥ cTpaTerMu NPOHUKHOBEHHS Ha 3apyOeKHbIe
ponHou chepe PBIHKH

3.0cobenHOCTH (PYHKITMOHAIBHBIX CTpATETUH Ha 3apy-
OEKHBIX PHIHKAX.

Koncnekr marepuanoB yueOHuKOB (K), BbIOMHEHHE yueOHOTO MpOEKTa B paboueil rpymme
(VII), cocraBienue cioBapsi OCHOBHBIX TepMHuHOB ¥ moHsTHii (CJI), curyannonnsie 3amaun (C3),
BONIPOCHI st camornioarotoBku (Bemi), tector (T), kypcoBast padora (KP), , Hanucanue pedepara
(P), acce (D), noknaabl U COOOIIEHUs 10 aKTyanbHbIM TeMaM (JC)

4.3.3. PexoMenayemMasi TeMaTHKA KYPCOBBIX padoT

1. DBosrouus peIHOYHBIX KOHIEHIHUH JESTEIbHOCTH (PUPMBI.

2. Vcnonb3oBaHHME MUKPOIKOHOMMUYECKHUX MOJEIEH B MPUHITUA MAapPKETUHIO-
BBIX PEIICHUM.

3. HccnenoBanue ppIHKOB COBITA B TUIAHWPOBAHUN OM3HECA.

4. ®opMHpOBaHHE NOTPEOUTENHCKON MOJE3HOCTH U COBOKYIMHOW II€HHOCTH
MPOJYKTa B MAPKETHUHTE.

5. Ompexenenre rpaHuil LEJIEBOrO PhIHKA B MAPKETUHIOBOU JI€ATEIbHOCTH.

6. CermeHrtanus ppIHKOB B MapKETHHTE.

7. duddepeHumpoBaHue U NO3UIUOHUPOBAHUE TOBAPOB Ha LIEJEBBIX PBHIHKAX

8. Pa3paboTka HOBBIX TOBAPOB B MAPKETUHTOBOM JEATEIHLHOCTU (PUPMBI.

9. Hcnonb3oBaHME KOHLEMLUHN )KM3HEHHOTO IIUKJIAa TOBAapa B MAPKETUHTE.

10. CtpaTernu MapkeTHHIa Ha pa3IMYHbIX dTanax *KU3HEHHOTO LIMKJIa TOBapa.

11. MapkeTuHTOBbBIE HH(OPMAIIMOHHBIE CUCTEMBI PEATPUSITHH.

12. PazpaboTka npoAyKTa U MPOyKTOBOM MOJUTUKH B MAPKETUHTOBOM JIESITEIIb-
HOCTH.

13. CounanabHO-3THYECKHE TPOOJIEMBbI B MAPKETUHTOBOM IEATETHHOCTH (PUPMBI.

14. CtpaTterust U TakTHKa LIEHOOOpPa30BaHUS B MApKETUHIOBOW JAESITEIBHOCTU
(bupmBI.

15. YnpaBiieHue KaHaIaMH pacrpeiesieHus B MApKETHHTE.

16. MapkeTuHTOBas JTOTHCTHUKA B JIEATEIHHOCTH COBPEMEHHON (DUPMBI.

17. Opranuzanus v MmJIaHupOBaHUE COBITOBOM JI€ATETbHOCTH.

18. [InanupoBanue M OpraHU3alUsi CUCTEMbl MAPKETUHIOBBIX KOMMYHUKAIIUN
bupMBI.

19. Cas3u ¢ obmiecTBeHHOCTHIO (PR) Kak nuHCTpyMEHT hopMupoBanHws O1aronpu-
SATHOTO 00Opasa GUpMEI.

20. BeicTaBo4Hasi 1€ATEIBHOCTh B CHCTEME UHTETPUPOBAHHBIX MAPKETUHTOBBIX
KOMMYHUKALUH.

21. Pexnama Kak HHCTPYMEHT MPOJBHKEHHS TOBApa B MAPKETHHTE.
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22,

HMHHOBalIMOHHBIE METOIBI IPOABMKEHHS OJIaronpusTHOro odpa3a pUpPMEI B

MapKCTHHIC.

23.

Pa3paboTka nporpaMMbl MPOABMKEHHS MTPOAYKTA B MAPKETUHTOBOM JIeATEIb-

HOCTHU OpraHH3alHH.

24,

HpO6J'ICMI>I HCIIOJb30BaHUA MapKeTHHFOBOﬁ KOHICIINKMH B pLIHO‘{HOfI O9KOHO-

MHKE COBpeMEHHOU Poccun.

25,

Curyanmonnsii (SWOT) ananu3 npu GopMUpOBaHMM KOMILIEKCA MapKe-

TUHTA (QUPMBIL.

26.
217,
28.
29.
30.
31.
32.
33.
34,
35.
36.

HccnenoBanre MOTHUBAIIMH MTOTPEOUTENBCKOTO MTOBEICHHSI B MAPKETHHTE.
CornuanpHast CTpaTH(GUKALNAS U TOBEICHNE TOTPEOUTENCH.

Jlomoxo3siicTBo B Poccuu kak (pakTop NOoTpeOUTENBCKON COMATU3alnH.
HccnenoBanue BIUSHUS JTUIEPOB MHEHUI HA MOTPEOUTENHCKOE MOBEICHHE.
[lepconanbHbIE IGHHOCTH B CUCTEME MOTPEOUTEIHCKOTO TOBECHHUS.
Bocnpusrre kak BHyTpeHHUN (DaKTOp MOBEACHUSI TOTPEOUTEIEH.
HccnenoBanue npoliiecca NPUHATUSA TOTPEOUTEISIMU PELIEHUN O MTOKYTIKE.
[TepconanbHbIE MPOIAXKHU U MPSIMON MAPKETUHT B COBITOBOW JAESTEIbHOCTH.
OpraHu3anus ¥ INIAHKPOBAaHUE MAapPKETUHIa HA MAJIBIX NPEAIPUATHIX.
Hcnonp30BaHne MapKETUHIOBOW KOHIIEIIMM B HEKOMMEPUECKOH cdepe.
AHanu3 pa3BUTHS MAPKETUHIOBBIX TEXHOJOTHH C MCHOJB30BAHMEM COBpE-

MCHHBIX TCICKOMMYHHUKAIINOHHBIX CPCACTB.

37.
38.

AHann3 TEHICHIMMN pa3BUTHUS MapKkeTUHra B Hayane XXI B.
KoHuenuust XonucTuuecKkoro (1eJI0CTHOT0) MapKETUHTa B AESTEIbHOCTH CO-

BPEMEHHOUN (PUPMBI.

4.4. TlepeuyeHb y4eOHO-METOAUYECKOT0 o0ecriedeHus 1JIs CAMOCTOSI-
TeJbHOI padoThI 00y4alOIIUXCS M0 JUCHUIIMHE

IlepeueHp yueOHO-METOMUECKOTO 00ECTIeUeHHsI JUCIIU-
Ne Bun CPC TJTUHBI 110 BBITIOJIHEHUIO CAMOCTOSTETLHON padOThI
1 2 3
1 |[loxroroBka k cemu- [TpakTukym no aucuuruinHe «MapKeTHHI» U3 ydel. mocoous
HApCKUM M IPaKTHYE- Kocrenkuit A.H. MapkeTuHr: kimroudeBble TeMmbl. — KpacHomap:
CKHUM 3aHSATUSIM Ky6FY, 2016. ﬂOCTYHeH B Hb Ky6FY
Metoauueckue ykazaHus Ui MOJATOTOBKH K 3aHSATHSAM JIEKIIMOH-
HOTO ¥ CEMHUHAPCKOI0 THUIA. Y TBEPKIAEHO YUYEHBIM COBETOM KO-
Homuueckoro ¢akynbrera. [Iporokon Ne 8 ot 29 utons 2017 r.
Pexxum nmoctyma  https://www.kubsu.ru/ru/econ/metodicheskie-
ukazaniya
2 |[Ipopabotka curyaru- [TpakTukym no aucuuruimHe «MapkeTHHI» U3 ydel. mocoous
OHHBIX 3a7a4 1 keiicoB |Kocreukuit A.H. Mapkerunr: kmtodeBsle TeMbl. — KpacHonap:
Ky6I'Y, 2016. loctynen B Hb Ky6I'VY.
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https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3  |BrolllosHeHNE HHINBHU- Mertoauueckue yka3aHUsl MO BBIMOJHEHUIO CaMOCTOATEIbHOMN
JyaJbHBIX 3a/IaHHI paboThI 00yJaArOIIUXCS. Y TBEPKICHO Y YEHBIM COBETOM 3KOHOMHU-
(HOArOTOBKA coobme- |4E€CKOro dakynprera. [Ipotokon Ne 8 ot 29 urons 2017 r. Pexxum
HHUi, pe3eHTanuii, pe- |[AOCTYNa https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

depatoB, 3cce)

4  |BrimoiHeHnEe CKBO3- MeTtoauveckre peKOMEHIAIMH 110 BBHITIOJHEHHUIO y4EOHOTO HC-
HOTO IIPOEKTA B pabo-  |CIAE€TOBATENLCKOTO IPOEKTa M0 pa3paboTKe U peaau3alyy CleHa-
YyX TPyIHax pUsi MapKETHHTOBOTO HCCIICJOBaHMs. YTBEpXKACHO Kadempoi

24.05.16, npoTokoin Ne 8.

3) Hanmcanue kypcoBoii| MapkeTHHT B TOProsie u cepe yCiayr: MeTol. YKa3aHHs K Bbl-
paboThI IOJIHEHHUIO KypcOBbIX paboT. — KpacHonap: KyOanckuii roc. yH-T,
2016.

Y4eOHO-METOAMUECKHE MAaTEePHAIIBI Il CAMOCTOSTEIHHON pabOThl O0YJaIONIMXCs U3 YHCIia
WHBAJIMIOB U JIWII C OTPAaHHYSHHBIMH BO3MOXXHOCTSIMU 3710poBbs (OB3) npenocrasisitores B popmax,
QJIalITUPOBAHHBIX K OTPaHUYCHUSIM X 3JI0POBbS U BOCIIPHUATHS HHPOPMALIUH:

J1J1st U1 C HAPYILICHUSIMH 3PCHHSL:

— B 1e4aTHOM (hopMe YBEITHMUYCHHBIM MIPU(TOM,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

JIns AL ¢ HapyIeHUsIMHU CIlyXa:

— B [TIeYaTHOU opme,

— B (hopMe DIICKTPOHHOTO IOKYMEHTA.

J1J1st U1 ¢ HApYIIEHUSIMH OTIOPHO-JIBUTATEIIBHOTO amiapara:

— B miedaTHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

JlaHHBIH TIEpeUeHb MOKET OBbITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTA 00ydJaro-
HIAXCSL.

5. Oopa3oBaTe/ibHbIE TEXHOJIOTUH

Bce Buapl 3aHsaTHd N0 aucUUIUIMHE «MapKeTHHI» OCYHIECTBISIIOTCA C
MPUMEHEHUEM UHTEPAKTUBHBIX (JOPM aKTUBU3AIMHU IMO3HABATEILHOTO U TBOPUYECKOTO
MOTEeHIMaIa 00yJaroIIUXCsl: UHTEPAKTUBHBIC JICKIIUU C MIPUMEHEHHEM COBPEMEHHBIX
MYJIbTUMEIUATEXHOJIOTUM U CPEJICTB IPE3CHTAIIMU MaTepHaia, CATyal[MOHHBIE 3a/1a4H
Ha peaJbHBIX NTPUMEpPAX POCCUUCKOrOo OW3Heca IS HW3Y4YEHUsT M JUCKYCCHUH,
MPAKTUKOOPUEHTHUPOBAHHBIE yUeOHbIE TPOCKTHI JIJIS Peasiu3allii B MAJIbIX TPYIIax U
Ap.

B ocBoeHMM MMCHMIUIMHBI HWHBAJIWJAMU M JIMIIAMH C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMU 37I0pPOBbs OOJIBIIIOE 3HAUYCHHE WMEET WHAMBHUAyalbHas yueOHas
paboTa (KOHCYJIbTAIIUU) — IOTIOJTHUTEIBLHOE Pa3bsICHEHUE yUeOHOro MaTepuaa.

NHnuBuayanbHble KOHCYIbTAIUM TIO MPEIMETY SBIISIOTCS BaXXHBIM (DakTopowm,
CIOCOOCTBYIOIIMM WHIUBUAYAJIU3AIUA O0YUECHUS U YCTAHOBJICHUIO BOCITUTATEIILHOTO
KOHTAaKTa MEXAYy MpernojaBaTeeM U OOyYaromMMCs HWHBAJIUIOM WM JIUIIOM C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI.

Jns  Bcex oOydyarommxcs, B TOM UHCIE IS JIMI C OTrPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU ~ 3JI0pPOBbSl  MPEIYCMOTPEHA OpraHu3alusi KOHCYJbTallUd C
UCIIOJIb30BAHUEM JICKTPOHHOM MOYTHI, MporpaMMHbIX cpeacTB SKype, WatsApp u ap.,
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00eCreunBaOIIUX JUCTAHIIMOHHYIO TEKCTOBYIO, TOJOCOBYIO M BHJIIEOCBSI3b 4Yepes
HNuTepHer.

6. O]_leHO‘IHLIe cpeacrea AJsl TEKYIIEro KOHTPOJIA yCII€BAEMOCTH
H l'lpOMe)KyTO‘IHOﬁ arrecranmmu
6.1. q)OHIl OLHCHOYHLIX CPEACTB JJIfl MPOBCACHUA TEKYIIECT0 KOHTPOJIA.

J71st mpoBeieHHsI TEKYIIETO KOHTPOJIS UCIIONB3YIOTCS Takue (OpMbI, Kak BEACHHUE
CJIOBAps OCHOBHBIX TEPMUHOB U MOHSATUH, KOHCIIEKTHI KJIIOUEBBIX aCIIEKTOB TEMBbI, BO-
MPOCHI JJII CAMOIIOATOTOBKA U CAMOKOHTPOJISl, CUTYallMOHHbIE 33Jla4d MO KaxIOou
TeMe Kypca, ydeOHbIe TPOCKThl MAPKETUHIOBBIX UCCIEA0OBaHUI B pa004MX Ipymnnax.

[Ipumep KOMIIEKCHOTO 3aJaHUS 110 TEMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETHUHT A: ITPOAYKT

Pesiome

[IpoayKT sIBJISIETCS OCHOBHBIM HHCTPYMEHTOM JIOCTHKEHUSI MAPKETUHTOBBIX 11€-
neit ¢upmbl. [Toa mpoaykToM MOHUMAIOTCA JTHOObIe (PU3MYECKHE OOBEKThI, YCIYTH,
UJIeH, JIMA, MECTa, OPTraHU3aLMH, CO3/1aBAEMBIE C LIETBIO YAOBIETBOPEHUS TOTPEOHO-
CTEH TeX WJIM UHBIX 00IIeCTBEHHBIX rpyti. [lo ToBapoM MOHUMAETCSI TPOAYKT, MPHU-
HUMAIOUUNA MaTepuaibHyo (OpMy, B OTIMYHUE OT YCIYTH Kak MPOAYKTa B BUJIE JCH-
CTBHI, BBITOJ] MJIM YJOBJIETBOpEHUs. B kKoMMepueckoil cepe ocoboe MeCTo 3aHsIU
MPOAYKThI HHTEJUIEKTYAJIbHOU AESTEIbHOCTU. B HEKOMMEPUECKOM MAapKETUHIE B Ka-
4YeCcTBE MPOIYKTOB paccMaTpUBaeTCs HAOOp OOBEKTOB, 00JalAIOLIUX IOJIE3HOCTHIO
JUTSL pa3NIMYHBIX 3aMHTEPECOBAHHBIX TPYII (00pa3 TEPPUTOPHUIA, COIIMATIEHO 3HAYNMbIC
UJIEU U MEPOTIPUATHS, PEIyTaIus, UMUK JIUIL U T.11.).

OcHOBHBIE MOJXOIBI K KIACCU(PUKAIINH MPOTYKTOB:

1) Mo IIMTENHbHOCTH UCIOJL30BaHUS M (PU3MUYECKOM CYIIIHOCTH Ipolecca ya0-
BJIETBOPEHMUSI MOTPEOHOCTEN BBIJIEISAIOT TOBAPhl KPATKOBPEMEHHOTO MOJIb30BaHUS; TO-
Baphbl JUTUTENBHOIO MOJIb30BAHUS; YCIYTH; HHTEUIEKTYalIbHbIE MPOAYKTHI;

2) MO LENSIM UCTIOIh30BAHUS BBIJCISIOT TOBAPHI U YCIIYTH KOHEYHOTO MOTPEO-
JICHUS1, TOBApPbI U YCIYTH IPOMBIIUIEHHOTO (KOMMEPYECKOT0) NOTPEOICHNUS;

3) mo cnocobam BeIOOpa M TIOKYIIKM TOBapOB KOHEYHOTO MOTPEOJICHUS BbIIE-
JISIFOT TOBApbl MOBCEIHEBHOTO CIPOCA; TOBAPHI MPEIBAPUTEIBLHOTO BHIOOPA; TOBAPHI
0c000ro crpoca; ToBapbl IACCUBHOTO CIIPOCA.

Krnaccuduxkaiys npoaykToB B MApKETUHTE TTO3BOJISIET BBIIEISATH CYIIIECTBEHHBIC
3aKOHOMEPHOCTH MOBEICHUS MOKYIaTeJIeH Py BhIOOpE, MMOKYIKE U HCIIOIh30BAHUN
TEX WJIM UHBIX UX BHUJIOB.

B nponykToBo#i monmtrke GUPMBI BRIICISIFOT TPYTIIBI PEIICHUH:

— YPOBHSI HOBU3HBI M KAYECTBEHHBIX IMAPAMETPOB TOBApPa;

— HOMEHKJIaTyphl U aCCOPTUMEHTA MTPOAYKITUH;

— YMaKOBKHU, Tapbl © MapKUPOBKHU TOBApAa;

— TOBApPHBIX MapoOK;

— Habopa ycnyr, CBA3aHHBIX C TOBapOM;

— OpraHU3alUOHHBIX (DOPM YIIpaBIEHUS TPOTYKTOM.
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C TOYKM 3peHus BIUSAHUS Ha yIOBJIETBOPEHHOCTH B O0IIEH KOHIENIINH MPOIYKTA
BBIICJISIIOT TPU YPOBHS: TOBAp IO 3aMbICITy, TOBAp B PEaIbHOM MCIIOJIHEHUU U TOBAp C
MOJIKPETICHUEM.

[Tox xauecTBOM TOBapa B MapKETUHIE NMOHMMAETCSl COBOKYIMHOCTh BCEX OCHOB-
HBIX U JIOMOJHUTEIBHBIX CBOMCTB U XapaKTEPUCTUK TOBapa (YCIyru), o KOTOPBIM I0-
TpeOUTEIb CYAUT O CIOCOOHOCTH ATOTO TOBapa YAOBIECTBOPSATH €r0 MOTPEOHOCTH.

Pelienust OTHOCUTENBHO KaUE€CTBEHHBIX MapaMETPOB JOJIKHBI pa3padaThiBaThCS
B TPEX acCleKTaxX: KOHKPETHOM (BKIIFOYAE€T COBOKYITHOCTh OCHOBHBIX U JONOJHUTEb-
HBIX OOBEKTHUBHBIX MapaMeTPOB, XapaKTEPHU3YIOIIMX TOBap B 0a30BOil (u3mueckon
CYIIHOCTH, CBSI3aHHOM C €r0 OCHOBHBIM HazHaueHHEeM ((PyHKIIMOHAJIbHBIE CBOWCTBA,
L[BET, BKYC, pa3Mep, Macca, HaJle)KHOCTh U T.J.); PACIIMPEHHOM (BKJIIOYAET TaKKE BCE
JIOTIOJIHUTEIbHBIE OOBEKTUBHBIE BO3MOKHOCTH M YA00CTBa, MOydyaeMble MOTpeOuTe-
JieM B mporiecce 0T00pa, MOKYIIKH, UCIOJIb30BaHUs TOBapa); 0000IIEHHOM (BKJIIOYAET
TaK)Ke€ BCE€, YTO O3HAYaeT TOBAp ISl MOTPEOUTENS] B SMOIMOHAIBHO-YYBCTBEHHOM
I1aHe (COOTBETCTBHE MOJIE, MPECTUKHOCTh, CTUIIBHOCTh, HAJEX/a, U30aBIeHUE OT
KOMILIEKCOB, 3aIUIIEHHOCTH U T.J1.)).

Pemenne o kauecTBe KOHKPETHOTO MPOJIYKTa MPEACTaBIIsAET COOOM MHTErpupo-
BaHHYIO COBOKYIIHOCTb OT/I€JIBHBIX PEIIEHU OTHOCUTEIBHO BCEX OCHOBHBIX U JOIOJ-
HUTEJIBHBIX CBOWCTB, XapaKTEPUCTHUK, YI0OCTB, TPEUMYIIECTB, IPUHUMAEMbIX BO BHU-
MaHUe MOTPEeOUTESIMU TIPH BBIOOPE U MOKYIIKE TAHHOTO TOBapa Kak C pallioOHaIbHOU
TOYKH 3PEHUs, TaK U B IMOLIMOHAIILHO-UYBCTBEHHOM I1aHe. K pemenusam o kauecTse
KOHKPETHOT'O TOBApa OTHOCST TAK)KE PEIICHUE O CTENEHHU €ro HOBU3HBI. K HOBBIM Mpo-
JTYKTaM MOXHO OTHECTH M a0COJIIOTHBbIE HOBOBBEJICHHUS, U MOJEPHU3UPOBAHHBIE TO-
Baphbl, U IEPENO3UIUOHUPOBAHHBIE TPOTYKTHI.

B MapkeTHHroBoil MOJUTHUKE (PUPMBI BBIAEISIIOT TAKKE BHUJIBI POJYKTOB, 00a-
JAIOIMX TOW WJIM MHOW CTETEHbIO HOBU3HBI AJs1 PUPMBI, JUIsl HOTpEOUTENEH, 115 OT-
pacieBbIX U TEPPUTOPHUAIBHBIX PHIHKOB. Eciiv mpennpusTue pemaer BBECTU B CBOU
aACCOPTUMEHT MPOAYKT, KOTOPBIM YK€ MPOU3BOAUTCA APYTMMU KOMIAHUSIMH, €rO
MOYHO Ha3BaTh TOBAPOM, HOBBIM JJISI IPENIPUATHS.

K pemenusiMm 0 HOBOM TOBape OTHOCSITCS TAK)KE PELIEHUS O BBIBEJEHUU OCBOCH-
HOT'O MPOJAYKTa Ha HOBBIM TEPPUTOPUAIIBHBIA UM OTPACIECBOU PHIHOK (MPOIYKT, HO-
BBIN NI PBIHKA), TaK KaK YCJOBHS JESITEILHOCTH M PEAKIMs MOTpeOuTenel 3Toro
PBIHKA MOKET 0Ka3aThCsl COBEPIIEHHO HEMPEICKa3yeMO.

Brlltyckas Ha pbIHOK HOBBIM TOBap, MPEANPUITHE JTOJKHO OMPEACIUTHCS C €ro
YpOBHEM KauecTBa B KOHKpETHOM cmbiciie. [Ipobiemoii dhopmupoBanusi 6a30BOTO
YPOBHSI Kau€CTBA SIBJISIETCS OIPEiesIEHHEe OCHOBHOTO HA00pa XapaKTEpUCTUK, KOTOPHIE
HanOoJiee BaKHBI U B MEPBYIO OYEPE]b aHAIM3UPYIOTCS NoTpeduTenem. Pemienus o
0a30BOM ypOBHE KauecTBa MPOAYKTA U IIUPOTE AUANA30HA BapHalil ero MoauQuKa-
U TECHO CBSI3aHbI C ACCOPTUMEHTHOM MOJUTUKON TIPEANPHUSATHUS.

Pemenus o coctaBe v CTPYKType NPOAYKTOBOTO aCCOPTUMEHTA SBJISIFOTCS YACTHIO
MPOTYKTOBOM MOJUTUKU MPEANPUATHS, OTIPECISIOTCS 001IIel cTpaTernel mo3uimo-
HUPOBaHUS U (OPMHUPYIOT B BOCIIPUATUH TTOTPEOUTENSI COBOKYITHBIM 00pa3 KauecTna
IpOAYKTa KOMIaHUHU. BO3MOXXHOCTB IMPOKOTO BEIOOpA BOCIIPUHUMAETCS IOTPEOUTE-
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JIEM KaK 3JIEMEHT JOMOJHUTEIbHON MOJIE3HOCTH, MO3BOJIAIOIINN WHANBUIYAJTU3UPO-
BaThb YJOBJIETBOPEHUE MOTPEOHOCTH C YYETOM MPEANOUTEHUN U CHUXKATH W3JIEPKKU
pHUCKa MpU BBIOOpPE TOBApOB-KOMILIEMEHTOB. PaciimpeHue accopTUMEHTa MO3BOJISET
KOMITAaHUU PACTIPOCTPAHATh HAy4YHbIE Pa3paOOTKH, TEXHOJOTUYECKUM M MPOU3BOJ-
CTBEHHBII ONBIT, MAPKETUHTOBBIN MOTEHI[MAT HA CMEKHBIE MPOIYKTOBBIE U OTpaciie-
BbI€ phIHKU. M3nuiHee HapanBaHue acCCOPTUMEHTA MOKET UMETh HEraTUBHBIE TO-
CJIEJICTBUSI 32 CUET Pa3MbIBaHUS B BOCIPHUSATUU MOTPEOUTENEH CyOBEKTUBHON IIEHHO-
CTH BapUaHTOB, CJIOKHOCTU YINPABIEHUS IIUPOKUM aCCOPTUMEHTOM, BBIXOJ1a 3a Ipe-
JeNbl KBATU(QUIIMPOBAHHON CHEIMATU3alliy, 3a CYET POCTa M3ACPKEK Pa3pabdOTKH,
IIPOU3BOJICTBA, XPAHEHUS, IPOJABUKEHUS U COBITA TPOTYKLIUU.

B npoykToBO¥ MONMUTUKE PUPMBI CIIOKHUIUCH CIEIYIOIINE OCHOBHBIC TTOHSITHS:
IPOAYKTOBBII (TOBapHBIM) acCOPTUMEHT (UPMBI, aCCOPTUMEHTHAs TpyMma, MOJ-
rpynna v OTAENbHBIE aCCOPTUMEHTHbIE Mo3uiuu. OOI1ee KOJINYeCTBO aCCOPTUMEHT-
HBIX TPy, BXOASIINX B IPOTYKTOBBINA aCCOPTUMEHT KOMIIAHUU HAa3bIBAETCS IIUPOTON
accoptuMeHTa. KonnuecTBo aCCOPTUMEHTHBIX MOATPYII U O3ULMI B KaXKIOU accop-
TUMEHTHOM TpyIIE Ha3bIBAETCs TIIyOMHOM acCOPTUMEHTA.

BaxxHyto ponb B pacHIMpeHHOM MOHUMaHUM KadyecTBa MPOJYKTa UIpaeT yma-
KOBKa, KOTOpasi HOHUMAETCS KaK MPOIECC CO3AaHUs 000JOUKH WM BMECTHIIMIIA TO-
Bapa M Kak cama 3Ta 000JI04Ka CO BCEMH JOMOIHUTEIbHBIMU JIEMEHTAMHU.

VY1nakoBKa MOXKET CYIIECTBEHHO MOBBIIIATH MOJIE3HOCTh MPOJYKTA, 0OecreunBas
€ro COXpaHHOCTb, yIO0OCTBO MOKYIIKH, MPEJOCTABICHHE HEOOXOAMMON HHpOopManuu
NOTPEOUTENIO0, CO3AaHNe OJIArONpPUATHOIO 00pas3a MpHU MO3UIUOHUPOBAHUUA. MOXKHO
BBIJICJIUTH CIIEIYIOUIME OCHOBHBIE (DYHKIMHM YIAKOBKHU W Tapbl: MPUAAHUE HYKHOTO
o0beMa U (pOpMbI, 3alIUTa U COXPAHEHUE CBOWCTB TOBapa OT (PU3UUECKUX BO3JEH-
CTBUH, MOBBIIICHHE yI00CTB UCIIOJIb30BaHU 0a30BOr0 MPOIYKTa, MH(POPMALIMOHHBIE
KOMMYHUKAIIMH, CTAMYJIMpOBaHuE cObITa, o0ecreyeHue 0€30MacHOCTH U 3KOJIOTUYHO-
CTH, MOJEpHU3aLUsi U MOAU(DUKAIMSA OTIACIbHBIX MPOIYKTOB M ACCOPTUMEHTHBIX
rpym.

BOJBIIMHCTBO COBPEMEHHBIX NPOW3BOAMUTENEH IpEMIaraloT CBOM TOBAphHl Ha
pBIHKE I10/1 CBOUMU OpUTMHAIBHBIMU MapkaMmu. Eciyu Mapka CTaHOBUTCSI U3BECTHOM U
pUOOpETAET MOJOKUTEIBHBIN 00pa3 y moTpedbuTtenei (MUK MapKH), OHA SBIISIETCS
BaXXHBIM (PaKTOPOM MpU NPUHATHUU PELICHHUsS O MOKynke. Mapka ¢ onpeneaeHHbIM
YCTOMYMBBIM 00pa30M M CTaTyCOM, CBSI3aHHBIMH C €€ CBOMCTBAaMU U BIIMSIOIIMMU Ha
NOTPEOUTENBCKUN BBIOOP, HA3BIBAETCSA OP3HIOM WIIM MAPOYHBIM UMEHEM.

[IpuHuMas perieHue o MOKynke, HoTpeonTeNlb 00pallaeT BHUMaHHUE HE TOJBKO Ha
XapaKTEPUCTUKU CaMOT0 TOBapa, HO U Ha YPOBEHb U COCTaB OCHOBHBIX U JOIOIHU-
TEJbHBIX YCIYT (YpPOBEHb CEPBHUCA), CBA3AHHBIX C €r0 BHIOOPOM, MOKYIIKOM, IKCILTya-
TaMen U yTWIM3auuen. PeleHrs OTHOCUTENBHO YCIYT BKIIOYAKOT:

— pelleHusi OTHOCUTENBHO MEPEUHs MPEAOCTABIAEMbIX OCHOBHBIX M JOMOJHU-
TEJbHBIX YCIIYT;

— peleHus: OTHOCUTENIbHO CUCTEMBl CEPBUCHOIO OOCIy:KUBaHMs ((PpUpMeHHas
CEpBHUCHAs CETh, TUIJIEPCKas CEPBUCHASI CETh, HE3aBUCHUMAasl CEPBUCHASI CETh HA YCMOT-
peHue moTpeouTeNs).
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VYnpasnenue npoaykToM GupMbI MOKET ObITh OPraHU30BaHO CIAEAYIOLUIUM 00pa-
30M:

— (pyHKIIMOHANIbHAS CTPYKTYPA, IPU KOTOPOU KaXk10€ MOAPa3AeICHNUE BHITOTHIET
OTPEICIICHHYI0 MAPKETUHTOBYIO (DYHKIIMIO 10 BCEM TOBAPHBIM €JIMHUIIAM, BXOISIIUM
B ACCOPTUMEHT (PUPMBI;

— peruoHaibHas CTPYKTypa, MPU KOTOPOM KaxKJ0€ MOJpa3AesicHHe OTBEYAET 3a
BBITIOJIHEHUE MApKETUHTOBBIX (DYHKIIUIA MO BCEMY TOBAPHOMY aCCOPTUMEHTY (PUPMBI
Ha OIpeIeJICHHOM TeorpaduueckoM CerMEeHTE PBIHKA;

— MapoyHas (ToBapHasi) CTPYKTypa, IPpU KOTOPOH KaxKJ0€ Moapa3ieIeHUe OTBe-
YaeT 3a OMPEICICHHYI0 ACCOPTUMEHTHYIO MO3UIIUIO WU Tpynny (MapKy), BBITOJIHSIS
BCE MApPKETUHTOBbIC (DYHKIIMU HA BCEX PBIHKAX, KOTOPhIE OHO CUUTAET LIeIeco00pas3-
HBIMU;

— WHTErpUpOBaHHas MOpTQenbHasi CTPYKTypa, MPU KOTOPOM BCA TOBapHasl HO-
MEHKJIaTypa (pUpMBbI yIIpaBIseTCs HE KaK MPOCTasi COBOKYITHOCTb OT/IEIbHBIX MAPOK U
MapOYHbIX I'PYMII, a KaK «IOPTQEIb MapOK», B3aUMOCBI3aHHBIX MEX1Yy COO0N eTuHON
IIPOAYKTOBOU CTpaTErueu.

[Tpouecc pa3pabOTKK U MJIAHUPOBAHUS HOBBIX TOBAPOB B MapKETHHIOBOMU Jesi-
TENbHOCTH (DUPMBI BKJIIOYAET CIIECAYIOIIME 3Talbl: MOUCK U (HOPMHpPOBAHUE HUACH;
OLIEHKa U 0TOOp uiei; pazpaboTka W MpOBEpKa KOHUENIUHU MPOAYyKTa; pazpaboTka
CTpaTEeruy MapKETHHIa NPOAYKTA; aHAIN3 BO3MOKHOCTEN; HHKEHEPHO-KOHCTPYKTOP-
cKas pa3paboTKa TOBapa; MPOOHbIE PHIHOYHBIE HCIIBITAHUS; pa3BEPTHIBAHUE IPOU3BO/I-
CTBa U BBIXOJ HA LIEJIEBBIE PHIHKH.

KoHuenuusi, yBs3bIBaoIIasi MApKETUHTOBbIE YCHIIUS (PUPMBI C TUITMYHBIMH 3Ta-
NaMU CYLIECTBOBAHMSI TOBapa Ha PbIHKE, MTOJIYYHIIa HA3BaHUE «KU3HEHHBIN LIUKJI ITPO-
nykTa (ToBapa)». JKM3HEHHBIN LUK TOBapa OMHUCHIBAETCS U3MEHEHUEM 00beMa Mpo-
JaX ¥ IpUObUTH (UMCTOTO0 A0X0/1a) C TeYEHUEM BpeMeHU. [IpuHATO BBIAECHSTH MSATh OC-
HOBHBIX 3TAIOB: pa3pab0TKa, BHEJIPEHHE, POCT, 3peJI0CTh, ycTapeBaHue. Llenb ucnomis-
30BaHUs KOHLEMIUHU — BEIpa0OTKA YETKUX MTPEICTaBICHUM O BO3MOMXHBIX TPAEKTOPHSIX
pa3BUTHUS TOBapa, 0 HEOOXOUMOCTH PUMEHEHHS] COOTBETCTBYIOIIEH MapKETUHIOBOM
CTPAaTETMU M TAKTUKHA HA TOM WJIM MHOM 3Talle U CBOEBPEMEHHBIX U3MEHEHMIX KOM-
IJIEKCA MAPKETUHTOBBIX HHCTPYMEHTOB.

Cutryaunonsas 3agayda 5.2. C. I'aanukuii. 51 pa3pemar cBoum

MeHe/IKepaM Ou0aThCs

Kpynneiimas B Poccun cetb MarasuHoB «MarHut» ¢ Hadana 2000-X IT. yCIIEIIHO pa3BUBAET
CBOI OM3HEC Ha phIHKE PO3HUYHOM TOProBiu ToBapamu nosceaHeBHOro cnpoca (FMCG — anri. Fast
Moving Consumer Goods), HacuuTbsiBast k cepenunre 2016 r. 6omee 13 ThIC. TPaIUIIMOHHBIX CyIEp-
MapKeTOB, THIIEPMAPKETOB U Mara3uHoB «Maruut kocMeTuky». B konne 2012 r. kommnanus npuHsia
pelIeHre OCBOUTh HOBBIH /IS ce0s1 CETMEHT Nap(oMepUy ¥ KOCMETHKH JIUTHBIX OPEHIIOB, OTKPHIB
B KpacHonape nepBblif Marasun Rouge npennonaraemoii cetd. K ToMy MOMEHTY B CerMEHTE Yyke
CJIOHJICS COCTaB KPYIHBIX UTPOKOB, TaKUX Kak ceTu «JI'Otyanb» u Bon Joli (790 marazunos), «Pus
['om» (192 marasuna), lle de Beaute u Sephora (BMecte 138 marazunoB). MlHaue roBops, Takoii ¢hop-
MaT Mara3zuHa ObLT HOBBIM T KOMIIAaHHH, HO JTAJIEKO HE HOBBIM JIJISl pIHKA U ToTpeOuTeneit. OmHako
MOJIOKHBIIUCH HA OTPOMHBIN HAKOIUIEHHBIN OIBIT B CETEBOM pUTEiIIe, KOMIAHHS BCE )K€ PELINIach
POTECTUPOBATh 3TOT dopMat. IIpeanonaranock, 4To 3/1ech OYIET peann3oBaHa TpaAULIMOHHAS A
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KOMITAaHUHU MO/IEJIb MIPSIMOTO BBIX0/1a HA TPOU3BOAUTENIECH, UTO B IEPCIIEKTUBE 1aBajI0 Obl KOHKYPEHT-
HbIE MPEUMYIIECTBA 1O aCCOPTUMEHTY U HeHaMm. O/IHaKO yke ¢ caMoro Hauajna ObUIM JOIMYIIEHbI
CYILLIECTBEHHBIE MAPKETUHIOBBIE IIPOCYETHI B PEAIU3aLUU 3TOTO MIPOEKTA. B mepByro ouepeb BecbMa
TYMaHHO ObUIH OIPEJIEICHbI MIIM BOBCE HE OIMpPE/IeIeHbl KOHIEMIIHS 11€JIEBOI0 PhIHKA U IOPTPET I1ie-
neBoro nokynatensa. Ckopee Bcero, Mmapketronoru «Maraura» UCXOAMIU U3 MPEAINOIOKEHUS, YTO
BCE JIFOJM, KOTOPBIE JIEJIAI0T MOKYIIKA B MHOTOYMCIIEHHBIX CylIepMapKeTax U TMIIepMapKeTax CeTH,
MOTYT CTaTh OTEHIMAIBHBIMU MOKYyNaTeNsIMU MarasuHoB Rouge. OnHako «MarHuT» 10JIrue roabl
MO3UIIMOHUPOBAJI ce0s1 KaK CeTh Mara3uHOB C HU3KUMU IieHamu. [lepBble MarasuHbl, OTKPBIBIINECS
B Kpacnonape B Hauane 2000-X IT., IpOJABUTaIuCh oA cioraHoM «lLleHbl TSHYT Kak MarHuT», J1a U
ceiiyac cioraH «Bcerja HU3KHME EHBD» OJHO3HAYHO OPUEHTHPOBAH HA MOKYNATENIed CO CKPOMHBIM
OI0)KETOM, KOTOPbIE BBIHYXIEHbBI DAl SKOHOMUHU JIOBOJIBLCTBOBATHCS yIOBIETBOPUTEIbHBIM Kaue-
cTBoM. KaduecTBO /1eHiCTBUTENBHO HUKOT/IA HE OBLIO CHIIBHOM CTOPOHOI MarasmHoB «MarHur», u B
BOCTIPUATUN OOJBIIMHCTBA MOTPEOUTENCH MPOYHO 3aKPENUICS COOTBETCTBYIOMIHMK 00pa3. PeIHOK
SMUTHON napProMepuy U KOCMETHKHU ObLJI COBCEM MHBIM M IO NMPUPOJIE YIOBIETBOPSIEMbIX OTPEO-
HOCTEH, ¥ IO COCTaBY MOKYMaTeNeH, 1 M0 UX TPeOOBAHUSAM K Ka4eCTBY, M 110 UyBCTBUTEIBHOCTH K
nene. [lokynka napdromepun 1 KOCMETHKU B 3HAYUTEIBLHONW CTETICHH yJOBJIETBOPSIET UYyBCTBEHHO-
AMOLIMOHAJIbHBIE, TyXOBHBIE IOTPEOHOCTH, KOTOPBIE HEJIB35I OTHECTH K KU3HE00ECTIEYNBAIOLINM, T10-
BceHEeBHBIM. Jlanieko He Bce MOTpeOuTeNr BOOOIIE OIB3YIOTCS STUMH TOBapaMu, a TeM 0oJiee u3bic-
KaHHBIMH, IPECTH>KHBIMU U JOpOruMH. YacTo 1moio0HbIe TOBapbl IPUOOPETAIOTCS B OAAPOK OJIN3-
KHUM JIFOJISIM, YTO MOBBIIIAET TPEOOBAHUS K UX IyXOBHO-IMOIIMOHATIBLHOMY 00pa3y. B nmobom ciydae
cama IOKYIIKa JOPOTHX JTyXOB WUJIM [1IOMa/Ibl KYJIbTOBOI'O OpEH/1a SIBISIETCSI CAMOCTOSITENIbHON YacThIO
BCEro Ipoliecca U TpeOyeT COOTBETCTBYIOILIETO aHTypaXka, BKII0Yasi MECTOPACIIOIOKEHUE, HHTEPBED,
00y4EeHHOCTb NepcoHana. BaxHbl TakkKe rapaHTUU KauecTBa U MOIJIMHHOCTH, Y3HABAEMOCTh U PO-
MaHTHUYHOCTH 00pa3a, CIOXKUBIIASCS JOJTOCPOYHAs pPermyTalis Mara3uHa, a BOT I[eHa B MEHbILIEH
CTEIEHHU BIIUSAET Ha BHIOOD.

Hazpanue Rouge Takoif 5MOLIMOHAIBHOM CHIION HA HAYaJLHOM 3Tale He MOIJIO 0071a1aTh, HO
1 He 0c000 pacnosaraio kK aromy. Ero ¢ppanimysckoe HanrcaHue v MpOU3HOIIEHHE TIO-PYCCKH TaJIEKO
HE TaK yAauHo, Kak «JI’Dtyanb» win «Unp ne 60Ta», posKaain acColHaluy ¢ POJAUHON POMaHTHY-
HBIX apoMaToB. J{ake eciu BbI 3HAJIM, 4TO «F0UJEe» MO-pYCCKH 03HAYAET «KPACHBIN», KPOME MBICIIH,
YTO 3TO CBSI3aHO C KOPIOPATHBHBIM I[BETOM «MarHnurtay, Baiu (paHTa3uu He Pa3BUBAIKCH.

[TepBsiii Marazud ROUQE OTKpBUICS B 31aHUK TUllepMapKeTa «MarauTy HalpoTHUB JIMHUU Kacc,
B CaMoil ryuie cyeTsl MoKynaTesel, npuiie X KyniuTh camoe Heooxoaumoe. [Ipu Bbxose u3 Top-
TOBOI'0O 3aja y HUX BPSAJ JIU BO3SHHUKAJIO JKEJIaHUE MPUKYIIUTh «I10 MyTH) €Il Yero-HuOyap pomMaH-
TUYHOTO, 1a ¥ Cpeid OOBIUHBIX ToceTuTeNel «MarHuTay pealbHbIX MOKYyNaTesel JI0KCOBOro «bpa-
rpaHca» He TaK y>K U MHOro. OTKphITHE Mara3uHa COIPOBOXK/AJIOCh JOCTaTOYHO CKPOMHBIMU JIO-
KaJIbHBIMU MEPOIPUATHUAMH I10 MPE3EHTALNU, U MHOTHE AK€ TMHAMUYHBIE, TPOCBEILEHHBIE IT0TPE-
OuTENnu He 3aMETUIIN HE TOJIBKO €ro MOSBIEHUS, HO U CYIIECTBOBAaHUS B IEPHUO (PYHKIIMOHUPOBAHUS.
Bosnbryro yacTe 3TOro BpeMEHU Mara3uH MpesCTaBIIsl COO0H SPKYI0 aOCOIIOTHO MYCTYIO BUTPHHY
C U3HBIBAIOIIMMH OT CKYKH cOTpyaHUKaMu. CiyyaiiHble TOCETUTENH, KOTOPhIE NHOTIa BCE-TaKu 3a-
XOJIJIM B Mara3uH, 0COOEHHO MCKYIIEHHBIE B MIOKYIKE J0pOroi mappromepun 1 KOCMETUKU, ObUTH
pa3oyapoBaHbl OTKPOBEHHO HU3KHM YPOBHEM KOMIIETEHIMHU MPOAABLOB-KOHCYJIBTAHTOB, KOTOPBIE,
OUYEBUIHO, TOYKE HAOMPAIIUCH TIO TPUHIIUITY OOBIYHBIX «MarHuToBy — 0e3 TUIIHUX 3aTpaT Ha 00yde-
HUE U 3apaboTHYIO IIaTy. B pe3ynbrare, NpocyiiecTBOBaB MEHEE T0/1a, €IMHCTBEHHBIN Mara3uH He-
cocTosBIIeica ceTH ObuT 3aKkphIT. [leuanbHas cyap6a MpoekTa MOXKeT OBITh CBSI3aHA C MPOXJIATHBIM
OTHOIIEHHEM K HEMY OCHOBATEJI U OCHOBHOTO coBiajienblia «Maruutay Cepres ['anuukoro. B un-
TepBbIO XypHaITYy «CHOO» OH cka3zail: «S OblT IpoTHUB OTKpbITHA! KO MHE MPHUIIIIN TOM-MEHEIKEePhI
u ckazamu: «Mpl XOTUM 3alTH B CETMEHT JAOPOTOM KOCMETHKW». S| mocMesics M CKas3all, 4ToO 3TO
COBEpILEHHO OecTonkoBoe 3aHATHE. Ho OHM 3axoTenn omuoOUThCS, U ST UM 3TO paspeuri. S paspe-
Ial0 CBOUM MEHEIKepam OIINOaThCs».

OcHoeHble mepmuHsl U NOHAMUA
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IIpooyxkm — no0ble pusmueckre 0OBEKTHI, YCIYTH, UAEH, JTUIA, MECTa, OpPTaHH-
3allMM, CO3J]aBa€MbIE C IEIbI0 YIOBIETBOPEHUS MOTPEOHOCTEHN T€X WM UHBIX O0IIIe-
CTBEHHBIX Tpynil. 7o6ap — NPOAYKT, IPUHUMAIOIIUI MaTepuaibHyto popmy. Veryea —
MPOJYKT B BUJI€ IEHCTBUM, BHITOJ] WM YIOBJIETBOPEHUS. B HeKomMmepueckom mapKe-
muHee npooykm — HaboOp 00BEKTOB, 00JaAAI0ONINX MOJIE3HOCTHIO JIJI PA3IMYHBIX 3a-
WHTEPECOBaHHBIX TpymM (00pa3 TePpPUTOPHI, COLIMATBEHO 3HAYUMbBIE UJIEU U MEPOITPH-
ATUSL, PENyTaLMs], UMUK JIUI U T.I1.).

Kauecmeo mosapa B MapKeTUHTE — COBOKYITHOCTh BCEX OCHOBHBIX U JIOTIOJHH-
TEJbHBIX CBOMCTB M XapaKTEPUCTUK TOBapa (YCIyTH), O KOTOPHIM MMOTPEOUTENb CYAUT
0 CITIOCOOHOCTH 3TOTO TOBapa YAOBIETBOPATH €r0 NOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmvicie BKIIOYAET COBOKYITHOCTh OCHOBHBIX U JIOMOJI-
HUTEJIbHBIX 00BEKTUBHBIX TAPaMETPOB, XapaKTEPU3YIOIIKUX TOBAP B 0a30BOMl Pu3nye-
CKOM CYITHOCTH, CBSI3aHHOM C €ro OCHOBHBIM Ha3zHadeHHEM ((PyHKIIMOHAIbHBIE CBOM-
CTBa, LIBET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.1I.).

Kauecmeo 6 pacuupennom cmviciie BKIIOYAET TAKXKE BCE JIOMOIHUTEIbHBIE 00b-
€KTUBHBIE BO3MOKHOCTH 1 Y100CTBAa, [10JIy4aeMble OTPEOUTETIEM B IIpoliecce 0TOOpa,
MOKYTKHU, UCTIOJIb30BAHUS TOBapa.

Kauecmeo 6 0600wennom cmviciie BKIIOYAET TAKXKE BCE, UTO O3HAYAET TOBAp /IS
noTpedUTeNsl B SMOLMOHAIBHO-UYBCTBEHHOM IIJIaHE (COOTBETCTBUE MOJIE, IPECTUXK-
HOCTb, CTHJIBHOCTb, HaJI€K/1a, N30aBJIEHUE OT KOMIUIEKCOB, 3alIUILEHHOCTD U T.1.).

Hoewiti npooykm — 11100b1€ aOCOMIOTHO HOBBIE, MOJICPHU3UPOBAHHBIE WM TMEpe-
MO3UIIMOHNPOBAHHBIE TOBAPHI, KOTOPHIE 00J1aal0T HOBU3HOMW I TOTPEOUTEISI.

IIpooykmosnwiii (mosapmwiit) accopmumerm upmvl — COBOKYITHOCTh BCEX accop-
THUMEHTHBIX TPYIII MTPOIYKTOB (TOBAPOB U YCIIYT) U MMPOAYKTOBBIX €IWHUIIL, TIPEICTAB-
JISIEMBIX KOMITAHWEH Ha PBIHKE.

Accopmumenmuas epynna — Tpymnina HAMMEHOBAHUN TIPOAYKTOB (PUPMBI, CXOKUX
MEX Iy co00# 1Mo PYHKITMOHAIIbBHOMY Ha3HAYE€HHIO, 110 TPYIIaM MOTpeOuTeIeH U phIH-
KOB, TI0 CIIoco0aM M MecCTaM peaju3alliu, Mo Juana3oHaM IIeH WK JAPYTUM MPU3HA-
KaM.

Accopmumenmuas nosuyusi — KOHKPETHBIM BHJ NPOAYKTa, MapKa, MOJEb,
Mapka, TUIIOpa3Mep U T.J1.

lupoma accopmumenma — oO11Iee KOJTMUYECTBO ACCOPTUMEHTHBIX TPYIII, BXOS-
IIMX B MPOJAYKTOBBIA aCCOPTUMEHT KOMITAHUH.

I'nybuna accopmumenma — KOTUIECTBO ACCOPTUMEHTHBIX TOATPYIIT M TTO3UIIHIA
B KaXKJIOM aCCOPTUMEHTHOM TpYIIIE.

Vnaxoexa — 1) npouecc co3ganus 000J0UKH UM BMECTUJIMIIA TOBapa; 2) cama
3Ta 000JI0YKa CO BCEMH JOMOJIHUTEIHHBIMU AJIEMEHTAMU, BBIOIHAIOMAA QYHKIINU:
npUIaHuE HY)KHOTO 00beMa U (DOpMBI, 3alUTa U COXPAHEHHE CBOMCTB TOBapa oT (pu-
3WYECKUX BO3JCHCTBUH, MOBBINICHNE yI00CTB MCIOIB30BaHUS 0a30BOTO MPOIYKTA,
nH(OpPMAITMOHHBIE KOMMYHUKAITUHU, CTUMYJIUPOBaHUe cObITa, obecredeHue de3omnac-
HOCTH ¥ DKOJOTUYHOCTH, MOJCPHMU3AIUS U MOIU(DUKAIUS OTACIBHBIX MPOTYKTOB U
ACCOPTUMEHTHBIX TPYIIIL.

Tosapnasa mapka — OpUTMHAIbHASI COBOKYIMHOCTh OYKBEHHO-CHUMBOJBHBIX 000-
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3HAYCHUHN, HICHTU(DUIMPYIONTUX B T1a3ax MOTpeOUuTEIeH MPOU3BOAUTEIS WIIH OTIAEThb-
HBI TOBAp.

bpeno —mapka c onpeieIeHHbIM YCTOMUHUBBIM 00pa30M U CTaTyCOM, CBSI3aHHBIMU
C €€ CBOMCTBaMU U BIMSIOUIMMU HA TOTPEOUTENBCKUN BBIOOD.

Yenyeu, cesasannvie ¢ mosapom — HabOp OCHOBHBIX U JOMOJHUTENbHBIX MPEUMY-
HIECTB U Y00CTB, CBSI3aHHBIX C BHIOOPOM, MOKYIIKOM, SKCIUTyaTallueil 1 yTuin3anuen
TOBapa.

Kuznennwiii yuxkn npodykma (moeapa) — KOHUEIILNS, YBA3bIBAIOIIasi MapKETHH-
TOBBIC YCHINS (PUPMBI C THTUYHBIMU dTAllaMU CYITICCTBOBAHUS TOBapa Ha phIHKE (pa3-
paboTKa, BHEJIPEHUE, POCT, 3pEIOCTh, YcTapeBaHue). JKU3HEHHBIN UK TOBapa OMu-
ChIBaCTCS M3MEHEHHEM O0BheMa MPOAAK U MPUOBUIN (YUCTOTO TO0XOJA) C TCUCHUEM
BPEMEHU.

Konmponwvnwvie éonpocel u 3a0anus

1. Yro noHumaercs moJ NpoAyKTOM B MapkeTuHre? Kakue OCHOBHbBIE BHbI
IPOAYKTOB BBIIEISAIOTCA B KOMMEPUECKOM M HEKOMMEPUYECKOM MapKeTUHTe?

2. Yro BKJIIOYAET B ce0s1 MPOAYKT B KOHKPETHOM, PACHTUPEHHOM U 0000IIICHHOM
CMBICJIE U YTO MOJPa3yMeBAETCA M0/l KAUECTBOM TOBapa B MapKeTUHTe?

3. CornacHsl J1 BBl C TEM, YTO B KAYECTBO MIPOAYKTA C TOUKH 3pPEHUS NOTpeOu-
TeNsl BKJIIOYAIOTCS TaKHe XapaKTEpPUCTHUKH, KakK LIBET, 3amax, Ju3aiiH, ypOBEHb Ipe-
cTmka? MOryT i BAMSATh Ha BOCIPUHHUMAEMBI MOTPEOUTENEM YPOBEHb KauecTBa
yIaKoBKa, KOMIETEHIIUA MPOaBIa-KOHCYIbTaHTa, BO3MOKHOCTH MMOKYIIKH B KPEAUT?

4. Kaxko# ToBap MOXKHO CUYMTaTh HOBBIM? MO>KHO JIM Ha3BaTh HOBBIM TOBap, KO-
TOPBIA H3MEHWJI BHEITHUH BUJ] WIH YIIYYIIWI OTJCIbHBIC XapaKTEPUCTUKH, HE MEHSIS
CBOEH MPUHLIMIHNAIBHON CYIIIHOCTH?

5. Kakue pemieHus MPUHUMAIOTCS TPU Pa3pabOTKe KOHIEMIIMH HOBOTO IS
pbiHKa ToBapa? KakoBbl 0COOEHHOCTH MPUHATHUS PELLIEHUI NPU BBIBOJIE HA PHIHOK TO-
Bapa, HOBOTO JUIsl IPEANPUSATHUS?

6. Ha3zoBuTe OCHOBHBIE 3TaIbI pa3paOOTKU U BbIBEACHUSI HOBOTO TOBapa Ha Pbl-
HOK. B ueM 3axitouaroTcss MapKeTUHTOBBIE 3a/1a4l Ha KaXKIOM dTare?

7. HazoBute ocHOBHbIE (DYHKIIMU YIIAaKOBKH M Tapbl U IPUBEAUTE IPUMEPHI I10-

BBIIIICHUS TIOJIE3HOCTH 0A30BOr0 MPOJIYKTa MPU MOMOIIH HUX.
TECTbI

1. JIro0ble ¢pusnyeckue 00bEeKThI, YCJIYTH, HeH, JHIA, MeCTa, OPraHU3aluH, cO31aBae-
Mble C IeJIBIO YA0BJIeTBOPEHUs MOTPeOHOCTell TeX HIM HHBIX 001IeCTBEHHBIX FPYNI B MapKe-
THHIe HAa3bIBAIOTCH:

a) O0BEKTaMH JIeATEIILHOCTH;

0) npoyKTaMu;

B) PBIHOYHBIMHU TOBapaMH;

I') UHTEJUIEKTYaJIbHBIMH MTPOIYKTAMH.

2. COBOKYNHOCTH OCHOBHBIX U /IONMOJHUTEJIbHBIX 00bEKTHBHBIX IAPAMETPOB, XapaKTe-
PU3YIOIIMX TOBAP B 0230B0I (PM3UYECKOI CYIIIHOCTH, CBA3AHHOM C €ro OCHOBHBIM Ha3HAYeHHEM
npeacrasJsieT co00¥:

a) CTaH/IapT KauyecTBa;

0) KaueCTBO B IIUPOKOM CMBICIIE;
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B) KQ4E€CTBO C TOYKH 3PEHUS MOTPEOUTENCH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMMEHT, BKJIIOYAIOIIHNA B ce0s1 60JIbII0e KOJUYECTBO I'PYII, NOATPYIII, TOBap-
HBIX MO3ULMI, OPMEHTHPOBAHHBIX HA IIMPOKMUI IMANAa30H 00J1acTell NPUMEHEHUs, TPy mo-
TpeOuTeIei, CIoco00B NMPOJAKH, lIEeH, HA3LIBAIOT:

a) TITyOOKHM;

0) MUPOKUM;

B) COITIOCTAaBUMBIM;

') TUBEpCUPHUITTPOBAHHBIM.

4. YnakoBKa npeacTaBJisieT co00i:

A) mporiecc co3aanusi 000JI0YKH WIIM BMECTHIIHINA TOBAPA;

b) 060m0uky 6a30BOT0 MPOAYKTa CO BCEMH JOMOJIHUTEIBHBIMU 3JIEMEHTAMH, KOTOPBIE COCTaB-
JSIOT €IMHOE TIeJI0€ B TOBAPHOU €IMHUIIE.

a) BepHo b; 0) Bepno u A, u b; B) BepHO A; T) He BepHO HU A, HE b.

5. CoBOKYNIHOCTH 0yKBEHHO-CHMBOJIbHBIX 0003HA4YeHMi, PUCYHKOB H LIBETOBOI raMMBbl,
OIHO3HAYHO UACHTU(GUIMPYIOIIMX OTAeJbHbII TOBAp, TOBAPHYIO IPYIILY /WU €ro Npou3Bo-
JAUTEJIsl HA3bIBACTCSH:

a) Toprosasi Mapka (3Hak);

0) MPOYKTOBask MapKa;

B) MapOYHOE HAa3BaHMUE;

I') MapOYHBIN 3HAK.

6. Mapka ¢ onpe/ejieHHbIM YCTOHYUBBLIM 00pPa30M M CTATYCOM, CBSI3AHHBIMHU C €€ CBOIi-
CTBAMM Y BJIMAOIIMMH HA MOTPEOUTEILCKUI BHIOOP, HA3BIBAETCS:

a) MapoOYHOE Ha3BaHHE (MAPOYHBIN CUMBON);

0) Toprosas Mapka (3HaK);

B) OpaHA (MapodHOE UMs);

') MapOYHBIA UMUK

7. Kakoe U3 BbICKa3bIBaHUIl BEPHO:

A. ITone3zHnocts 6p3HAA (MAPOUYHOTO UMEHH) JUIs TOTPEOUTENEH CHIDKACT U3JIEPAKKHU HEolpee-
JICHHOCTH ¥ PHCKa,

b. HeratuBHble (hakTOphl MCIIONB30BaHMs Op3HIa (MapOYHOTrO MMEHHU) CBSI3aHBI C yBEJINYe-
HUEM U3JIEPKEK U [IEHBl MAPOYHBIX TOBAPOB.

a) o0a He BepHbI;  0) BepHO Tosibko b;  B) BepHO TOiBbKO A; T)BepHO U A, u b.

8. ’Ku3HeHHbIil IMKJI TOBapa npeacTaBjseT co0oii:

a) CPOK CIIy>KOBbI, B T€UEHUE KOTOPOTO U3/IEIIUE COXPAHAET CBOU MOTPEOUTENIBCKHUE XapaKTepH-
CTHKH;

0) KOHIIETILIMIO, ONMUCHIBAIOIIYIO MPOLIECC PAa3BUTHUS TOBapa, HAUYMHAasi OT MOMEHTA ero BHeJpe-
HUS Ha PBIHOK U 3aKaHYMBAsi MOMEHTOM YCTapEBaHUS U CHATHUS TOBapa C PHIHKA;

B) IUIAHUPYEMBbIH (pUPMOH Mepro1, BKIFOYAONINI 3Tarbl BOSHUKHOBEHHUS WU U pa3pabOTKU
HOBOTO TOBapa, MOJIrOTOBKH IPOU3BOJICTBA, BHIBOJA HAa PHIHOK, BBIXO/Ia HA 33aJJaHHBIC 0OBEMBI ITPO-
U3BOJICTBA, PACIIMPEHHs] U MOJICPHU3AIINH, CHATHS C IPOU3BOJICTBA U IUKBUIAIINY 3a1aCOB.

6.2. oHJ OLIEHOYHBIX CPEJCTB AJs NPOBeIeHHUSs

NMPOMEKYTOYHOM aTTeCTAluU
6.2.1. Temsl 1Jisl HOATOTOBKH K 3aueTy no yactu 1 kypca « MapkeTHHI»
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1. TeopeTrueckre OCHOBBI B3aMMOJICUCTBUS MPOU3BOAMTENEH M MOTpeOuTeNne Ha
pBIHKE. 3aKOHBI cripoca U npeioxenus (JI, yueOHUKH 10 MUKPOIKOHOMUKE)

2. ba3oBble MOHATHSA MapKETHHTa: HYXJa, NOTPeOHOCTh, CIPOC, OOMEH TOBapaMu U
yCIyramu, MOTPeOUTENbCKas IIEHHOCTh, YIOBIeTBOpeHue morpeourenent (1, c. 35-49, 2,
c.37-46)

3. Ilpennoceuiku U ucTopus BO3HUKHOBeHUs Mapketunra (J1, (1.c.21))

4. DBOMIOLNS KOHUENIUN MPEANPUHUMATENCKONW NEATEbHOCTH M0 MEpPE Pa3BUTHUS
pbiHKa. [Ipon3BoICTBEHHO-COBITOBBIE KOHLICTILUU: XapaKTEPUCTUKA U YCIOBUS UCIIOb30-
Bauus (JI, (1, ¢.53 - 59))

5. CymHOCTb U PUHIHUIIMATIBHBIE 0COOEHHOCTH MAPKETUHIOBOM KOHIICTILIMU B COBpE-
MEHHBIX YCJIOBUsIX. Pa3BuTHE MapKeTHHTa B COBPEMEHHOM Tiobanu3yromemcs mupe. Kon-
LEMIMs XOJUCTHYecKoro mapkerunra (1, ¢.55 - 80, 2, ¢. 52 - 70)

6. DBOIOLMSA PA3TMYHBIX TEOPETUYECKUX MAPKETUHTOBBIX IIKOJ U KoHIenmii (XKyp-
Hai «Mapketunr», 2001, Ne 2, ¢. 80 - 83)

7. llonnManue MapKeTHHIa Kak CHUCTEMbI JACUCTBUM (upmbl Ha phiHKE. OCHOBHBIC
nenu v QyHKIMOHAIbHBIE 3a1a4u Mapketunra (JI, 2.c. 116 - 139)

8. MapkeTHHT Kak MpoIecC yIpaBIeHUs AESTEIbHOCTRIO (hupMbl Ha peiHke. CTpaTte-
TUYECKOE TJIaHNpOBaHue MapkeTuHra. PaspaboTka crpareruit pocta (JI, 1, ¢.94 - 136, ¢.46-
47).

9. SWOT-ananu3 B cTpaTernueckoM MapKeTUHIOBOM rianupoBanui (1, c. 104 - 112,
2;¢.132-137)

10. OO1uue NpUHIMIIBI ¥ 3TAIbl TPUHITHSI MAPKETHHTOBBIX perieHuit (JI)

11. Cuctema mapkerunra ¢pupmsl. Kontponupyembie (WHCTPYMEHTBI) U HEKOHTPOJIH-
pyemblie (BHEIIHsS cpena) gakropsl mapketunra. (JI) Mukpo- n makpocpena MapKeTHHTa
(1; c. 137-186).

12. OcHOBHBIE UHCTPYMEHTHI MapKeTUHTa (IIPOIYKT, II€HA, PACTIPEICICHUE U COBIT,
npoasmwkenune) (J1, 1; c. 76-78).

13. PriHOYHBIC M HEPHIHOYHBIEC (DAaKTOPHI BHEITHEH Cpeabl MapkeTuHra. Mukpocpena
¥ Makpocpeaa. Ananraius moBeaeHus GupMbl K BO3IEHCTBUIO ()aKTOPOB BHEIITHEH CPEIbI
(JI, 1.c.146 - 178, 4.c.35-41)

14. MapkeTtuHr u T7100aMbHBIN PHIHOK. 3ydueHne Bo3MOXKHOCTEH (HUPMBI HA MEKITY-
HApPOJHBIX PhIHKaX. DOPMbI MPOHUKHOBEHHUS HAa MEXKIyHApOAHbIC phIHKH (1, ¢.285 — 334).

15. Uadopmanius B IpUHATAN MAPKETUHTOBBIX pellieHni. BUbpl yrpaBieHueCcKuX pe-
mreHuit mo crenenu onpeaenenHoct (JI, 1.c.111-121, 2.¢166-167, 4.¢.64-65)

16. MapkeTHHroBble MH(POPMAIMOHHBIE CUCTEMBbl. MAapKETUHTOBBII MOHUTOPHHT,
aHaJIU3 BHYTPEHHEH OTYETHOCTH, MAPKETUHTOBBIC UCCieIoBaHus. [[puHIMNIHanbHas cxema
MapkeTuHroBoro ucciemoanus (JI, 1, ¢.304 -352, 3.¢.176-185, 4.¢.64-85).

17. Metoapl cOopa U UCTOYHUKH MapKeTHMHroBOM MH(popmanuu. Bropuunsie u nep-
BUYHBIC JAHHBIE B MApPKETUHTOBBIX MccienoBaHusX. OCHOBHbBIE HAIpaBJICHUS U 00JIacTH
MapKeTUHrOBBIX uccrnemaoBanmid. (JI, 1, c. 315 - 328, 3.¢.179-183, 4.¢.71-83).
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18. UccnenoBanue noTpeOUTENHCKOTO MOBEICHUS U MOHUMaHue norpedureneit. Mo-
JeNb ToTpeduTeNnbekoro noseaeHus. [lopenenueckue GpaxTopsl (KyIbTypHBIE, COLIUATIBHBIC,
ncuxonorunueckue). Teopuu motusaiuu ®peiina u Macioy (1, ¢. 226 — 267, 3, ¢. 230-266)

19. Ananu3 peIHKa ¥ U3MEPEHUE TEKYIEro PHIHOYHOIrO cripoca. MeTo bl pOrHo3u-
poBanus crpoca. (1, ¢. 471 — 480).

20. IIpombieHHbI MapkeTHHT. OCOOEHHOCTH MOBEICHNS KOMMEPUYECKUX OTPEOU-
tened (morpedbutene-npeanpusTii). akTophl, ONPEACIAIONINE MOBEACHUE KOMMEpYe-
ckux moTpedurencii. (1, c. 268 — 303).

21. IloBbIIeHNE COMATBHON OTBETCTBEHHOCTH (DMPMBI B COBPEMEHHOM OOIIECTBE.
MapkeTunr u o61ecTBo. BiausiHue oOmecTBa Ha PIHOYHYIO AeATEILHOCTh (hrupMbl. KoH-
LEMIMs COIHaIbHO-3TUYHOro Mapkerunra (JI, 2, ¢. 237 - 283, 64 - 87)

[Ipumeyanue.

1.Criucok conepKUT mepeyeHb TeM, a HEe IK3aMEHAIIMOHHBIX BONMpPOCOB. B Oumerax
(GbOpMyIMPOBKH BOMPOCOB MOTYT HECKOJIBKO OT/IMYaThes. Hampumep, oHa TeMa MOXKET
OBITh pa30uTa Ha HECKOJIBKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMbIe UCTOYHUKU MHGOpMarmu Jyist moArotToBku (JI
— MaTepuaisl JJekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIUCKA OCHOBHOM JIUTEPATYPHI C YKa-
3aHUEM CTPaHHUII).

6.2.2. Tembl AJ1 IOATOTOBKH K 3K3aMeHY MO 4acTu 2 kypca « MapkeTHHD

1. OcHoBHBIE TOAXO0BI K BEIOOPY 11E€JIEBOTO PHIHKA: MaCCOBBIN MapKETHHT, MapKe-
THUHT CETMEHTOB, MAPKETUHT HHUII, MUKPOMAPKETHUHT, WHIANBUIYATbHBIN MapKeTHHT [1;
C. 509-516]. Ouenka u BBIOOD 11€TEBBIX PHIHKOB. CTpaTeruu AJis 1EeIeBhIX PHIHKOB [1; C.
549-554].

2. CerMeHTHUPOBAHME PHIHKOB: Teorpaduueckuii, remorpaduyeckuii, ICUX0I0TH-
YECKUN 1 TOBEACHUECKUI MPUHIUIBI. OCOOEHHOCTH CErMEHTUPOBAHUS PHIHKOB KOM-
MEPUYECKUX MOTPEeOUTENCH U MEKTyHAPOAHBIX PHIHKOB. MHOTO(aKTOPHOE CEerMEHTHPO-
BaHKe. DTanbl ¥ 3PPEKTUBHOCTH Mpolecca cermeHTupoBanus [1; €. 518-393]

3. ®opmMupoBaHHE KIIOYEBBIX KOHKYPEHTHBIX MPEUMYIIIECTB (PUPMBI HA PHIHKE:
cTepykHeBas crparerus. J{uddepennmanus npeaiokeHus GUpMbl 1 €e BO3MOKHOCTH B
pa3IMIHbBIX oTpacisax. Meroapl quddepenimanuu [1; €. 554-565]. [lo3unmonnpoBanue
MPOJyKTa HA PHIHKE OTHOCUTEIBHO MOTPEOUTETHCKUX MPEANOYTCHU U OTHOCUTEIHHO
npyrux Mapok. KapTei-cxembl BoctipusaTus. CTpaTerus Mo3uIMOHUPOBAHMS U €€ BOC-
npustue[1; ¢. 565-585].

4. OcHOBBI OpHeHTaluuu Ha norpedutens. [loTpedurenbckas EHHOCTh U YPOBEHb
YAOBIIETBOPEHUS OKHAaHUN ToTpeduTeneir. CucreMa mpenocTaBiIeHHs IEHHOCTH. [1, c.

604-621]. LlenHocTh nOTpeOuUTENS U1 KOMIAHUM U MAapKETHHT B3aUMOOTHOIIEHHI [1, c.
621-635].
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5. OCHOBBI KOHKYPEHTHOU cTpaTeruu. BrIsBIeHE U aHAIN3 OCHOBHBIX KOHKYPEH-
TOB, OLIEHKA UX CTPATEruil, CWIbHBIX U CJIa0BIX CTOPOH. OCHOBHBIE TUITBI KOHKYPEHTOB Ha
pBIHKE 1 UX 6a30oBbIe cTpareruu. [1, ¢. 643-687]

6. [lonstue mpoaykra u kiaccudukanus npoayktoB. [loHumanue kadecTBa mpo-
NyKTa B KOHKPETHOM, PACIIUPEHHOM U 000011eHHOM cMbIciie. ToBap 1o 3ambIcity, TOBap
B pE€aJIbHOM HMCTIOJHEHHUH, TOBAp C MOJKPEIUICHUEM. Pelienusi, npuHuMaeMBbIe B MPoLiecce
pa3pabOTKH TOBApOB: KAYECTBEHHBIE TAPAMETPHhI, YCIYTU, aCCOPTUMEHT, YIIAKOBKa, TOP-
roBas Mapka. [1, c. 701-726, nexiuu]

7. Ctpaterus co3aHus ¥ MPOJIBIKEHUS Mapok: Openaunr. [lonstue Openaa u ero
1ieHHOCTb. OCHOBHBIE PEIIICHUS, CBA3aHHBIC ¢ MapKaMu. [1, ¢c. 726-744]

8. [lonsATHEe HOBOTO TOBapa M 3TarbI MpoIEcca ero pa3padoTku. Beibop Hampasiie-
HUI MOUCKa, reHepanus U 0TOop ujeH, pa3paboTka KOHLENLUU U €€ TECTUPOBAHUE, pa3-
paboTKa MapKETUHIOBOM CTPATETUH, aHAIN3 OM3HEC-TIEPCIIEKTUB, CO3JJaHUE MMPOTOTHUIIOB,
POOHBIN MapKETUHT, KoMMepimanu3anus. [ 1, c. 757-790, nexuuu|. Konuenuus ;ku3HeH-
HOTO ITUKJIa TOBapa B MAapKETHHTE: CYIIHOCTh, OCHOBHBIE ATAIlbl M KX OCOOEHHOCTH [1, C.
790-803, nexnun]

9. llena u neHooOpa3oBaHUE B MAPKETHHIE: MPUHIMUIIBI U 3a1a4i. BHyTpeHHUe U
BHelTHUE (aKTOphI IeHOoOpa3oBaHusa. OCHOBHBIE METObI IEHOOOPA30BaHUs: Ha OCHOBE
ce0eCcTOMMOCTH, Ha OCHOBE LIEHHOCTH TOBapa, Ha OCHOBE 11eH KOHKYpPeHTOB[ 1, c. 866-931,
JIEKIUH |

10. Kanansl pacipeneneHus 1 poJib MOCPEIHUKOB B HUX. DYHKIIMU KaHaa pacrpe-
neneHusi. Y pOBHM KaHama pacnpeneneHus. [[puHiunel GyHKIMOHUPOBAHHS KaHAJIOB pac-
npeneneHusi. BepTukanbHble, TOPU30HTAIBHBIE U KOMOMHHPOBAHHBIE MapKETUHTOBBIC
cuctemsl. [1, c. 1119-1141, nexuuu]

11. Tlpundatue penieHnit o CTPyKType KaHAIOB pacipeaeneHus. Bapuantel moctpo-
CHUSI KaHAJIOB PacCHpeeICHHs: TPSIMON MapKETHHT, UCIIOJIH30BAaHUE TOPTOBBIC areHTHI,
UCIOJIb30BaHUE MOCPEIHUKOB. OCHOBHBIE BUBI TOPTOBBIX MOCPEIHUKOB: OMTOBBIC TOP-
TOBIIbI M POSHUYHBIC TOPTOBIIBI. TOBapOABMKEHUE U JIOTHCTUKA B CUCTEME pacipeene-
Hust [1, c. 1141-1180]

12. Cucrema MapKETHHTOBBIX KOMMYHUKAIUH ¢hupmbl. COBOKYITHOCTh HHCTPYMEH-
TOB MIPOJBMYKCHHUS: pEeKJIaMa, JIMYHBIC MPOJIaKH M KOHTAKTHI, BRICTABOYHAS JICSTCIILHOCTb,
CBSI3M C OOINECTBEHHOCTHIO, CTUMYJIMpOBaHUE cObITa. IHTETprUpOBaHHBIE MAPKETUHIO-
Bble KOMMYyHUKaiu. OCHOBHI TIpoIlecca KOMMYHHUKAIIUI: BO3JICHCTBUE, MOTHBBI, JKejae-
Masi peakuus. DTanbl pazpaboTku 3¢ (HeKTUBHBIX KOMMYHUKaMi. OnpeaeneHue HeieBoi
aynutopun. OmnpenencHue xemaemMoi obpaTHoi peakimu. Beidop obparmienus. Beidbop
cpenctB oOpamenusi. Onenka o0patHo# peakiuu. PazpaboTka OromKkeTa U IporpaMMbl
npojaBmwkenus. [1, c. 941-987]

13. Peksama Kak CpeicTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHUKAIIAN: TTIOHSTHE, OC-
HOBHBIE pElICHUs, 1€, Oro/1KeT, cTparerus. Co3naHue peKIaMHOr0 COOOIIEHNs, BBIOOD
CPEIICTB pacnpocTpaHeHus u Hocurenei. OreHka pexiamsl. [1, ¢. 995-1028]
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14. CtumynupoBanue cObITa, CBSI3U C OOIIECTBEHHOCTbHIO, JINYHBIE MPOJIAXKU B CH-
CTeME MapKETHUHTOBBIX KOMMYHHUKAIIUI: TOHATHE U OCHOBHBIE 0cOOeHHOCTH. [1, c. 1028-
1107]

[Ipumeyanue.

1.Criucok coAepKUT MepeyeHb TeM, a He HK3aMEHAIMOHHBIX BOIPOCOB. B Ounerax
(GbOopMyIMPOBKH BOIPOCOB MOTYT HECKOJIBKO OTiIMYaThes. Hampumep, ojHa TemMa MOXKET
OBITh pa30uTa Ha HECKOJIBKO BOIIPOCOB

2. B ckoOkax ykazaHbl peKOMEHIyeMble UCTOYHUKU MHGOpMaLuu Jyist moarotoBku (JI
— MaTrepuaisl Jekuh, 1,2,3,4 — HoMep UCTOYHUKA U3 CIIMCKA OCHOBHOMW JIUTEPATYyPHI C YKa-
3aHUEM CTPaHHUII).

[Tpumep sK3aMeHalIMOHHOTO OUJIeTa MPUBEICH HUXKE.

OI'BOY BO «KybaHCckHii rocyJapCTBEHHBIN YHUBEPCUTET
Kadenpa mapkeTruHra u ToproBoro jena
Hanpasnenue 38.03.06 «Toprosoe nemno»
Jucunnnvraa « MapKeTHHID

DK3AMEHAIJUOHHBIN BUJIET Ne

1. YpoBHM CETMEHTHPOBAHUS PHIHKOB: MAaCCOBBIN MapKETHHT, MAPKETHHT CET-
MEHTOB, MAPKETHUHT HUII, MUKPOMAPKETHUHT, HHAWBUIYaIbHBIH MapKETHHT
2. Tect

3. IlpakTuueckas padbora

3aB. kadeapoil MapKeTUHTa U TOPTOBOTO JIeia Kocrenxnii A.H.

6.2.3. O0pa3en IK3aMeHAIHOHHOTO TeCTa
TecToBBIE BOIIPOCHI MO KYpPCY «MapKeTI/IHF» AJIS CTYI€HTOB JKOHOMHYECKHUX Cl'[eI[I/IaJ'IbHOCTeﬁ

1. JIroOble ¢pusnueckue 0OBEKTHI, YCIYTH, HICH, JINIA, MECTa, OPTaHU3aIllUH, CO3aBaeMbIE C I1e-
JIBIO YAOBIETBOPEHUS MOTPEOHOCTEH TEX UITU UHBIX OOIIECTBEHHBIX TPYI B MAPKETHHIE HA3bI-

BAIOTCSI
a) 00BEKTaMHU JAEATENbHOCTH; 0) IpoyKTaMu;
0) ppIHOUYHBIMH TOBapaMH; T') UHTEJUIEKTYaJIbHBIMH MPOYKTaMU
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2. COBOKYITHOCTh OCHOBHBIX H JIOTIOJIHUTEIIFHBIX OOBEKTUBHBIX MApPaMETPOB, XapaKTEPU3YIOIINX
TOBap B 0a30BOM (HM3UYECKON CYIITHOCTH, CBI3aHHOMW C €r0 OCHOBHBIM Ha3HAYCHUEM ITPE/ICTAB-
JseT cobou

a) CTaHAapT KayecTBa; 0) KauecTBO B HIMPOKOM CMBICIIE;

B) KQ4E€CTBO C TOYKH 3PCHHUS MOTPEOUTENICH; TI') KAUeCTBO B KOHKPETHOM CMEICIIE

3. ACCOPTHMEHT, BKJIIOYAIOIIUH B ce0s1 O0JIbIIIOE KOTUYECTBO TPYIII, MOATPYIII, TOBAPHBIX MO3H-
Ui, OPUEHTUPOBAHHBIX HA IIMPOKUN JUaa3oH 00JiacTeil MpUMeHEeHus, TPYII OTpeOuTenei,
Croco00B MPOJIaXH, 1IEH, HA3bIBAIOT

a) TI1yOOKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; r) AMBepCU(PHULIMPOBAHHBIM

4. YmnaxkoBka IpeacTaBiseT co0oi

A) nporiecc co3ganusi 000JI0YKH WM BMECTUIIMINA TOBAPA;

b) 060n0uka 6a30BOro MpoaAyKTa CO BCEMU JOMOTHUTEIBHBIMU 3JIEMEHTAMU, KOTOPBIE COCTABIISIOT
eMHOE 1IeJI0e B TOBAPHON €MHHUILIC

a)epio b; O)BepHoum A,ub; B)BepHO A; T)He BepHO HU A, HU b

5. Ha3zoBute ocHOBHBIE (PYHKIIUM YITAKOBKH U Taphl

6. CoBOKYIHOCTh OyKBEHHO-CHUMBOJIBHBIX O0O3HAa4€HUMH, PUCYHKOB U IIBETOBOM I'aMMBbI, OJIHO-
3HAYHO UICHTH(PHUIUPYIOMIHUX OTACIBHBIN TOBap, TOBAPHYIO IPYIITY H/UIIH €r0 IPOU3BOIUTEIS

Ha3bIBACTCS
a) ToproBast Mapka (3Hak);  0) IpPOJYKTOBas Mapka;
B) MapO4YHOE Ha3BaHUE; I') MapOYHbI 3HAK

7. Mapka ¢ onpeelieHHbIM YCTOHUMBBIM 00pa3oM U CTaTYCOM, CBSI3aHHBIMH C €€ CBOWCTBAMH U
BIIUSIIONIIMH Ha TOTPEOUTEITHLCKUN BEIOOD, HA3bIBACTCS

a) MapoyHOE Ha3BaHHe (MapOYHBIN CUMBOIN); 0) ToproBasi Mapka (3HaK);

B) OpaHI (MapoyHOE UMS); ') MAPOYHBIA UMUK

8. Kakoe u3 BbICKa3bIBaHUN BEPHO

A) IToneznocts 6paHIA (MAPOUYHOTO UMEHH) AJIS TOTpeOUTeNel CHUXKAeT U3ePKKH HEeOolpe1eeH-
HOCTH M PUCKa;

b) HeratuBHbIe pakTOPHI UCIIOIB30BaHUS OpAHJIa (MAPOYHOTO UMEHH) CBA3AHbI C YBEIUYEHUEM H3-
JIEP’KEK U LIEHbI MAPOYHBIX TOBAPOB.

a) oba He BepHbl;  0) BepHO TOoJbKO b;  B) BepHO Tosibko A; T)BepHO U A, u b.

6.2.4. OOpa3en NPaKTHYECKOT0 IK3aMEeHAIIMOHHOTO 3aIaHH s

NMPAKTHYECKOE 3A/IAHUE
1o Kypcy «MapkeTuHn
CocTaBuTh ClleHAPUIT MAPKETHHIOBOI0 UCCJIEA0BAHMS

Heo0xoanuMblii MUHUMYM:

1. CdopmynupoBarh 1 onucaTh PHIHOYHYIO MPOOIEMY.

2. CdopmynmupoBaTh OOBEKT, IETH U 33/1a9H UCCIICAOBAHMUSL.
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3. Ormmucatb BUAbI U UCTOYHUKH 6MOPUUHOL U NEPEUYHOU UHDOpMayuu, KOTopas OyIeT uc-
MOJIb30BATHCS B UCCIICIOBAHHH.

OCHOBHBIM METOIOM cOOpa nepsuuHol uHgopmayuy AJas JAHHOTO 3aJaHUS TOJKCH OBITh aH-
KETHBIN OMIpOC.

4. Omnpenenutb COCTaB U pa3Mep BEIOOPKU JIJIsl OMpoca.

5. CocraButb aHkery. [IpuBecT aHKeTy B IPUIIOKEHUU K padoTe.
6. IIpoBectu mpobHBI onpoc, BIOOpKa 20-40 uen.
7. Ilpoananu3upoBaTh MOJYYECHHBIE JAHHBIE.

8. Omnucarh MApKETHHTOBYIO CTPATErHIO, BBITEKAIOIIYIO U3 PE3YyIbTaTOB IPOBEACHHOTO Map-

KCTHHI'OBOI'O UCCIICAOBAaHMA.

O1ieHOYHBIE CPEACTBA I MHBAIM/IOB U JIUL C OTPAHHYEHHBIMHA BO3MOKHOCTSIMH
3JI0POBbsI BELIOUPAIOTCS C YYETOM MX UHJIUBUIYAIbHBIX ICUXO(PU3NIECKUX 0COOECHHO-
CTEH.

— IIpY HEOOXOIUMOCTH MHBAJIUJIAM U JIMI[AM C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0POBbsI PEIOCTABIISIETCS JOMOTHUTEIBHOE BpeMs JUIsl IOJTOTOBKHM OTBETA Ha HK3a-
MEHE;

— NP NMPOBEACHUU MPOIIETYPhl OIEHUBAHUS PE3YJIbTaTOB O0yUCHHsI HHBAIUIOB
U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 37J0OPOBBS MPEAYCMATPUBACTCS UCTIOIB30-
BaHHE TEXHHYECKUX CPENICTB, HEOOXOUMBIX UM B CBSI3M C MX MHANBUIYATLHBIMHU OCO-
OCHHOCTSIMU;

— TpU HEOOXOJUMOCTH /Il 00YUaIOIIUXCS C OTPAaHMUYEHHBIMA BO3MOYKHOCTSIMU
3IOPOBBSl ¥ MHBAIHUIOB MPOLEAYpa OICHUBAHUS PE3YyJIbTaTOB OOYUEHHUS MO TUCIH-
TUTMHE MOKET POBOUTHCS B HECKOJIBKO ATAIOB.

[Ipouienypa orleHUBaHUS PE3YIHTATOB 00YUEHUSI MHBAJIUIOB U JIUI] C OTPAHUYCH-
HBIMH BO3MOKHOCTSIMU 3JIOPOBbsSI 10 JUCHMIUIMHE (MOJIYJIO) MPEeayCMaTpUBAET
npenocrapiienue nHdopmau B hopMax, aIanTUPOBAHHBIX K OTPAHUYCHHSIM UX 310~
POBBSL U BOCHIPUATHS HHGOPMAITIH:

Jyist vl ¢ HapyIIEHUSIMU 3PEHUS

— B TIeYaTHOM (popMe yBeJIMUEHHBIM MIpUQTOM,

— B (hopMe IIEKTPOHHOTO JIOKYMEHTA.

s nmun ¢ HapyIIEeHUsIMU CITyXa:

— B IeyaTtHou popme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

Jljis 11 ¢ HapyIIEHUSIMHE OTIOPHO-JBUTATEIHHOTO ammapara:

— B IeyaTtHou popme,

— B hopMe DIIEKTPOHHOTO JTOKYMEHTA.

JlaHHBIN TIepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCHMOCTH OT KOHTHH-
reHTa oOy4Jaromuxcs.

1. OcHOBHasl ¥ I0NOJIHUTEIbLHAS YUeOHAasl JIUTEPaTypa,
pexoMeHyeMast IJIsi 0CBOEHHsI JUCHMILTUHbBI
7.1. OcHoBHAas1 JINTEpaTypa
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1. OcuoBbl Mapketunra [Tekct] = Principles of marketing / ®@. Kotnep, I'. Apm-
ctponr, B. Bonr, [Ix. Connepc; [nep. ¢ anrn. A. B. Hazapenko, A. H. CBupuz; noa
pen. A. B. Hazapenko]. - 5-e eBpomnetickoe u3f. - Mocksa: Bunbsmc, 2018. - 751 c.: ui.
- ISBN 978-5-8459-2072-0. - ISBN 978-0-2737-1156-8. — 81 ak3.

2. Kocrenkuit A.H. MapkeTunr: kitodeBbie TeMbl: yue0. mocodue / A.H. Kocren-
kuil. — Kpacnonap: Kyol'Y, 2016. — 51 3k3.

3. MapkeTHHr-MEHEKMEHT: YICOHHK M MTPAKTUKYM JIsl OakajaBpuaTa U Maru-
ctparypsl / U. B. Jlunicun [u ap.]; noxa pen. W. B. Jluncuna, O. K. Oitnep. — M.: U3-
natenbcTBO FOpaiit, 2018. — 379 ¢. —ISBN 978-5-534-01165-4. — Pexum nocrymna:
www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

7.2. JlonoJiIHUTEILHAS JINTEpaTypa:

1. Aakep 1., Kymap B., i1 /I>x. MapkeTtunroBbsle uccieaoBanus. Ilep. ¢ anru.
Cn0.: TTutep, 2004. 30 3k3.

2. Tonyokos, E. II. MapkeTunr nns nmpo@ecCHOHAIOB: MPAKTHYECKHI Kypc
[Tekct]: yueOHUK W MPaKTUKyM JJIsi OakajllaBpuata U MarucTpaTypbl: YYeOHUK IS
CTYJEHTOB BY30B, 00YYarOIIMXCs 110 SKOHOMUYECKUM HAIPABJICHUSIM U CHEUATBHO-
ctsM / Poc. akan. Hap. x03-Ba U roc. cinyx0sl npu Ilpesunente Poc. denepanuu. -
Mocksa: FOpaiit, 2016. - 474 c. : un- ISBN 978-5-9916-3749-7.

3. Hanbko, T. I1. YnpaBneHue MapKeTUHIOM: YU€OHUK M MPAKTUKYM Uil Oaka-
naBpuata u maructparypsl / T. I1. Jlanbko. — 4-e u3z., nepepad. u gon. — M.: U3na-
tenbcTBO FOpaiit, 2018. — 521 ¢. — ISBN 978-5-534-01588-1. — Pexxum pocrymna:
www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT9

4. KamoxxnoBa, H. fI. CoBpemMeHHbIE MO/Ie]IM MapKETUHTa: yueOHOe TocoOue Jjist
By30B / H. fl. Kantoxnoga, FO. E. Komypaukosa; nmox o6mi. pea. H. 5. KanroxuoBoii.
2-¢ u31., uctp. u gor. — M.: M3garensctBo FOpaiit, 2018. — 164 ¢. — ISBN 978-
5-534-04874-2. — Pexum nocryna: Www.biblio-online.ru/book/C16CB37A-1015-
41F/7-AAT7A-9683B6DDF5C4

5. Kopneesa, 1. B. MapkeTHHr: yueOHUK U IPAKTUKYM JJIs1 aKaJIEMUYECKOro Oa-
kanaBpuara / M. B. Kopneesa, B. E. Xpyukuii. — M.: U3natensctBo FOpaiit, 2018. —
436 C. — ISBN 978-5-534-03565-0. — Pexxum JOCTyTaA:
www.biblioonline.ru/book/AD797715-625F-4450-A6A9-7TBCEAAFATIAF.

6. Kotnep, ®wmun. Mapketudr meHemkmeHT [Tekct] = A framework for
marketing management: skcnpecc-kypc / @. Kornep, K. JI. Kennep; [mep. ¢ anrn. W.
Mamnxkosa ; mox Hayd. pea. C. I'. XKunbnosa]. - 3-¢ uza. - Cankr-IletepOypr: Iutep,
2017. - 479 c.: un. 20 3k3.

8. Kymap, Hupmamus. Mapketunr kak ctparerus [Tekcr] = Marketing as
Strategy: posib reHepabHOTO IUPEKTOPa B MTHTEHCUBHOM Pa3BUTHUH KOMITAHUH U BHEI-
pPEeHUM UHHOBAIMM / aBT. Ipeauci. K pyc. uza. W. Jluncui; nHayd. pexa. O. Oiinep; [nep.
A. Hectepog]. - M.: IIperekct, 2011. - 342 c. : m. - ISBN 9785989950676. - ISBN
1591392101. 3 k3.
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http://www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/C16CB37A-1015-%2041F7-AA7A-9683B6DDF5C4
http://www.biblio-online.ru/book/C16CB37A-1015-%2041F7-AA7A-9683B6DDF5C4
http://www.biblioonline.ru/book/AD797715-625F-4450-A6A9-7BCEAAFA79AF

9. MapkeTuHr: 00JIBIION TOJKOBBIN ciioBaph [TekcT| / I'uibaus MapKeTOJIOTOB;
nof pen. A. I1. [Tankpyxuna; [A. I1. Ilankpyxun u ap.]. - 2-e uza., crep. - M.: Omera-
JI, 2010. - 261 c. - ISBN 9785370016189. 3 k3.

10. Mapketunrosbie mokazatenu [ Tekct] = Marketing Metrics: 6osee 50 mokaza-
TeJel, KOTOpble BaXKHO 3HATh Kaxkaomy pykoBoautento / I1. V. @appuc, H. T. ben,
®. U. [paiidep, . Jx. Peiibmreiin ; mep. ¢ aura. A. A. lllampaii ; mox nayuy. pex. U.
B. Tapanenko. - JInenponerpoBck: bananc buznec bykc, 2009. - 445 c.: un. - ISBN
0131873709 . - ISBN 9789664150214

11. OBcsiHHUKOB, A. A. CoBpeMEHHBII MapKeTUHT. B 2 4.: ydeOHHUK U IPAKTUKYM
uisi OakaiiaBpuata U maructpatypel / A. A. OBcsHHuKOB. — M.: M3narenbcTBO
Opaiit, 2017. — 376 c. — ISBN 978-5-534-05049-3. — Pexum noctymna:
www.biblioonline.ru/book/BDOA962E-13ED-4054-9920-45912B4C59BE

I[HH OCBOCHH:A NUCHUILIMHBI MHBAJIMAAMU U JIMTAMH C OI'PaAHHYCHHBIMH BO3MOIK-
HOCTSIMU 310pOBbs U3JaHUA, PCKOMCHAYCMBIC IJIS HMCIIOJIL30BAHHA B 3JICKTPOHHOM
BUJIC B 3JI€KTpOHHO-6I/I6JII/IOTe‘-IHBIX CUCTCMax, UMCIOT CIICHIUAIIbHBIC BEPCHUU.

7.2. TlepnoanyecKkue U31aHUA U pecypchl HH(POPMAMOHHO-TEJIEKOMMYHU-
KanuoHHou cetu «AHTEepHET), HEOOXO0AMMBIE /IJIsl OCBOCHUS TUCUMILTHHBI

1. «Mapketunr». [lepuoguueckuii xypHai. Joctynen B Hb KyoI'Y.

2. «Mapketuar B Poccum u 3a pybOexxom». llepuoamueckuii >KypHai.
http://www.mavriz.ru/

3. «MapKkeTHHI U MapKETUHTOBBIE HCceAoBaHus . [lepuonnueckuii KypHai.
https://grebennikon.ru/journal-3.html

4. paktudeckuii MapkeTwHr». llepmommyeckuit xypHam http://www.bci-
marketing.ru/

5 XKypunan «Meaua Ilpopu». Pexum gocryma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. [Topran HoBOCTEH «Lenta ru». Pexxum moctyma: http://www.lenta.ru/

7. Tlopran HOBOCTEH «Benomoctiy. Pexxum JIOCTyTaA:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. [MopTan HOBOCTEH «KommepcaHT. ru». Pexxum JIOCTyIIA:

http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR  Media». Pexxum  pocryna:
http://outdoormedia.ru/anonce.htm

10. Beepoccwmiickuii nieHTp n3ydenus: oomecrseHHoro Muenus (BIIMOM). Pe-
xuM gocryna: http://wciom.ru/index.php?id=57#

11. EsxxeqneBHast uHTepHeT-razeta «HOBOCTH TENEKOMMYHMKAILIWM, BEIIAHUS U
UT. Pexxum ngoctymna: http://www.comnews.ru/lastnews/
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12. UccnenoBaTenbCKUi XOJIAUHT «Pomup». Pexum JOoCTymna:
http://www.romir.ru/

13. UccaenoBatenbekuii nentp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckass rpymma  TNS. Pexum gocryma:  http://www.ins-
global.ru/rus/index.wbp

15. Monutopuar CMU. Pexum noctyna: http://www.integrum.ru /

16. www. advertlogy. ru PexiramubIii mopTan

17. www. In.magazine.ru Kypuan Unxyctpust pekiiaMmbl

18. www. marketing.al. ru busnec B ceTsx

19. www. marketing.spb. ru DHIUKIOTIEANS MAPKETUHTA

20. Caiit xomnaanu Huscen. http://www.nielsen.com/ru

21. www. rm.ru; XKypuan Pexnamubiii Mup

22. www. advertisingmagazine.ru PexiiaMHbI# sxypHa

8. [lepeyeHb HH(POPMAMOHHBIX TEXHOJIOTHI, HCIOJb3yeMbIX NPHU
OCYIIeCTBJICHHMH 00Pa30BaTeJILHOIO0 Mpolecca Mo TUCHUILTHHE
8.1 Ilepeyenb HHGPOPMALMOHHBIX TEXHOJIOTHH U HEO0OXOIUMOTO
NMPOrpPaMMHOIo odecrneyeHmst

[Ipu mpoBeICHUH 3aHATHI JICKITMOHHOTO TUTIA UCIIOIB3YETCS TEXHOJIOTHS MYJTb-
TUMEIUAIIPE3CHTAINN, BKITIOUAIOIIas TEKCTOBEIE, TpauiecKue MaTepraiibl U BUICO-
MaTepHuabl 1o Kypcey. [Ipu nmpoBeaeHNN 3aHITHIA IO TUCIUTLINHE UCTIOIB3YETCS Clie-
JYIOIIEe JIMLEH3MOHHOE NPOrPAMMHOE 00ECTICUECHHE

Microsoft Windows 8, 10 (Onepanuonnas cucrema, MHTEpHET, IPOCMOTpP BUJIEO, 3AMTYCK
MPUKIIAIHBIX IPOrpamMM);

Microsoft Office Professional Plus (Tekcroewii pemakrop, TaGnuumblii pemakTop,
penaktop npesentanuii, CYBJ], 10NOJHUTENbHBIE OQUCHBIE HHCTPYMEHTHI, KIIMEHT 3JIEKTPOHHOI

TIOYTHI).

8.2. IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX U JIEKTPOHHBIX
OMOIMOTEYHBIX CHCTEM, JOCTYNHBIX cTyaeHTaM KyoI'Y nis uzydenust
AUCUHMILTHHBI

1. Yauepcuterckas nnpopmanronnas cuctema POCCUSA (YUC Poccus). Pe-
*uM nocryna http://uisrussia.msu.ru/

2. DIEeKTpOHHAas OoubMoTeuHast cucTemMa eLIBRARY.RU
(http://www.elibrary.ru)/

3. DnekTpoHHas OubnuoTeyHas cucrema '"YHHUBEpcUTETCKas OuOIMoTeKa
ONLINE". Pexxum moctyna http://www.biblioclub.ru/ . JToctynHa Bepcus caiira s
CIIA00BUAIINX.

4. DnexktpoHHas  OuOnuoreunas cucrema BOOK.ru. Pexum nmocryna
http://www.book.ru/. JToctymnHa Bepcust caita s Cl1ab0BUISIINX
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5. DnextpoHHas 6ubnuoreunas cuctema MsmarensctBa «FOpaitt». Pexxum mo-
cryna http://www.biblio-online.ru/. loctymnHa Bepcus caiita Juist c1aO0BUIAIIMX.

6. OnexTponHas oubnmnoreunas cucrema M3narensctBa «Jlanby. Pexxum noctyna
http://e.lanbook.com/ . JlocTyriHa Bepcus caiiTa Jj1sl CJIa00BUIAIINX.

7. DOnexrponnas koymeknus Oxcdopackoro Poccuiickoro ®onma. Pexum mo-
cryna http://lib.myilibrary.com .

8. Koncynprant Ilmoc — cnpaBounas npasoasi cuctema. JJoctyn k CIIC Kon-
cynbTanT [Imoc npenocrasisiercs B 3ajie A0CTyna K 3JEKTPOHHBIM pecypcaM U Karta-
jgoram (k. A 213 6ubnuoreunsit kopnyc), class@lib.kubsu.ru u orpacineBom otaene
OMOIMOTEKE TIPH IOPUINYECKOM (aKyJIbTeTe.

9. MarepuajbHO-TeXHHYECKAasi 0a3a, HeoOXoAUMAsi 1JI51 OCYIIECTBJIEHUSA
00pa30BaTeJbHOIO NMpoIecca Mo TUCHUILTHHE

MarepuanbHO-TeXHUYECKOE 00ecredeHre JUCIUILTUHBI (MO-
JUyJIsl) ¥ OCHAIIICHHOCTh

1. 3aHATUS JIEKITUOHHOTO AyauTopuu, OCHAIIIEHHbIE MPE3EHTAMOHHON TEXHUKOM

THIA (npoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM

nporpaMMHbIM oOecrieueHremM (Microsoft Windows 8, 10;

Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1

Ne Bun pabor

2. 3aHsaTus ceMHuHap- AynuTopuu, OCHalEHHbIE MPE3EHTALMOHHON TEXHUKON
CKOI'0 THIIa (mpoekTtop, 9KpaH, HOYTOYK) UM  COOTBETCTBYIOLIUM
nporpaMMHbIM oOecrieuenremM (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 2026J1, 2027J1, 4034J1, 4035J1, 4036JI, 5043J1, 201H,
202H, 203H, A203H. 202A, 210H, 216H, 513A, 514A, 515A,
516A

JlaGopaTopusi opraHM3allMOHHO-TEXHOJOTHYECKOTO oOecreue-
HUSl TOPrOBOM U MapKETUHIOBOM IEATENBHOCTH, ayA. 201a

3. ['pynnoseie u unnusu- | Kadgenpa mapkerunra u toprosoro jaeina (206A), aymutopun
nyanbHble KoHCynbTa- | 202A, 210H, A216H)

02078
4. Texyuuii  KOHTpPOJIb, AynuTOpUH, OCHALCHHbIE MPE3EHTAMOHHON TEXHUKOH
NPOMEXYTOYHasl arTe- | (IPOEKTOp, dBKpaH, HOYTOyK) M  COOTBETCTBYIOIIUM
cranus nporpaMMHbeIM obecnieueHueMm (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

5. CamoctositensHas pa- | KaOuHeT st caMOCTOSITENIbHON PabOThl, OCHAIIEHHBI KOMITh-
6ota IOTEPHOH TEXHUKON C BO3MOXKHOCTBIO TOJKIIOYEHMSI K CETH
«HTEepHET», MpOorpaMMoil SKpaHHOrO yBeJIWYeHHs] U olecre-
YEHHBIN IOCTYIIOM B JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30Ba-
TEJIbHYIO Cpe/ly YHUBEPCHUTETA
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Ayn. 201H, 202H, 203H, A203H

KypcoBsie paboTsl

Kabuner 11 BBIOIHEHUS KYPCOBBIX Pa0OT, OCHAIIEHHBINA KOM-
NBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO IOIKIIOYEHUS K CETU
«HTepHeT», MPOrpaMMoil IKPaHHOTO yBEIHUYEHHsS U obecrie-
YEHHBIH IOCTYIIOM B 3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30Ba-

TEJBHYIO CPely YHUBEPCUTETA
Ayn. 201H, 202H, 203H, A203H
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Pewensus jmperropa QOO «Tpanenudors Apytyussin F'oap Cumpeaosis

PIPCraBieiias Ha peieus3uponaime padotas nporpamzi Kypes «Maprerim
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LCror nanpaiaciist Hororosky daxasasprara 38.03.00 « Toprosoe ;eao»

!

OBPCMCHIILIC TCIVICHIIK PA3BHTHS MAPKEeTHNIoOBOIN Kouwiwmn 8 Poccunn

CUH TP LD HSITINE,

4

I

1
i

ML OpHct HIPUHLL

L

O COCPATEH IO

st popMHpY e

CHerenme

KCTHITOBLIX i

I HNpakTitieekue II]“ﬁ\"l_lC\]l,I PLBILIOM L I CsTeILIO=

M JICKIMOITHBIX 1 HPARTHUYCCKKUX LS K, By HCHNS

CTVICHTOR CHCTEMITOIV npeicrapiiciisl 0 mecre M-

pynkionmnposatmust GUPMBL O CIPYRTYRC M COCTARE

CTPYMCHTORB. 11 LOPQBIHCTHILEN HA JIOCTHIIZ2HNE BLICOKO-

O NPOBLEL VLOBACTBOPCHIOCTH Notpedirrencii u obecieuenne yeroiiansoern (pupm
BLICOKOKOHRKYPCHTHON CPE/IC, 3HAUMTCALIOC BUMMAITHE YAC/BICTCH [IPOLECTY OC -

HECTRE]

{

B MUAPRCTHHTOBLIX

AacciaeoBanmii s noaydenmnst 00bLEKTHBIOR Hithop-

GCODCTBYIOLIE HPHIBSTHIO SPMCRTHBILIN PCLICIHI B HPAKTHUCCKO e~

Clel 11 PBIKE.

HEHOM, CTRYRTYPA i COACPKANUC paboteil porpaMmel HANCGAHTCS B pyCic

)

LCHLAH M pa

L TIPOLT paMag

Srargiap ol BLICH!

P, HCHOALIYET ICMCHTLE KOMINCTCHTHOCTHIONO HOIXO/16

B 3hieieM Hp

L)«

yauennd)o

COOIBETITBY v

cl'o U()[ritiulsi\lnl.‘;l IpeThLera HOKOUCILS Ll paBiIcim

SBIATHSE LCOpH | HPAaKTiKH NEAPKETHHEOO10 Nipaige

IPL'\)U:SL'HMH A\ i!,'\.' WP T LEX FOCY, 2

VIOWET ObLl

peecHonaibIIoN 0DPazoBAIIIT IKOHOMIMCCKOIC (1)Po-

APy s | N

37



Penensusi A0KTOpa 3KOHOMHYECKHX HaYK, podeccopa, NeKaHa
skoHOMHYeckoro ¢pakyabrera PI'BOY BO KyoI'yY
IlleBuenko Urops BuktopoBuua Ha paGouyio nporpammy Kocrenxoro A.H.
no Kypcey «MapkeTuHr» 1Jisl HanpaBJeHUs
38.03.06 «Toprosoe ne/10» (YpoBeHb 6aKkajlaBpHaTa)

PabGouas nporpamma kypca «MapKeTHHI» HampabjieHa Ha (OpPMHpPOBaHHE Y
CTY[E€HTOB IIOHMMAaHHUS CYLIHOCTH COBPEMEHHON MapKEeTWHIOBOW KOHIENLUH, a
TaKkKe HeoOXoauMoro o0beMa 3HaHWN, YMEHH M HaBBIKOB B 00JacTu
KCIIOJIb30BaHMUsI MApKETUHTOBBIX TPHUHIUIIOB M WHCTPYMEHTOB B INPHHATHH
PBIHOYHBIX peIlIeHUI COBPeMEHHOH (QUpPMBI.

TemaTuka IUCUMIUIMHBI HampaBleHa Ha (OPMHPOBaHHE CHUCTEMHOIO
NIPEICTaBIEHUsT O MeCTe MapKeTHHra B oOmeil cucreme (DYyHKIIMOHUPOBAHUS
GUpMBI, YCBOGHHE CYIIHOCTH MapKeTHHIa KaK YIpaBJIeHYeCKOro IIpoliecca,
HAlpaBI€HHOTO Ha JOCTH)KEHHE pBIHOYHBIX Iejed  (YHKIHMOHUPOBAHHA
OpraHH3alliy IIOCPECTBOM HU3yY€HUs U YAOBJIETBOPEHUS MOTPEOHOCTEH IeNeBhIX
rpynmn. CoctaB U comepkaHHe TeM IPaKTHYECKU 3aHATHH OTpakaer
[IPaKTUKOOPHEHTUPOBAHHBIN XapakTep npouecca o0y4eHUsI B YacTU IPOBENEHUS
MapKeTHHIOBBIX HCCIEeJOBaHUH ¥ (OPMHUPOBAHUS KOMIUIEKCA MapKeTHHIa IS
poccuiickux KomnaHuid. Habop OIeHOYHBIX CpenCTB, UCIONMb3YEMBIX IS TEKYLIErO
U TPOMEXYTOUHOrO KOHTPOJI, pPa3sHOOOpaseH, CTHMYIHPYeT pPa3sHOCTOPOHHIOKO
HHIVBUOYyaJIbHYI0O AaKTUBHOCTh OOY4YarOIMXCS U CHOCOOCTBYeT KOMIUIEKCHOR

00BEKTUBHOM UTOTOBOM OLICHKE.

B nenom, pabovast mporpamma JUCHMILTHHEL «MapKeTHHT» J0CTaTOYHO JIOTHYHA
H IEIO0CTHA, BKIIOYAeT BCE HEOOXOMMMBIE JJIEMEHTHI, CONEpP)KaTeNbHO OTpaKaer
COBPEMEHHOE COCTOSIHHE TEOPHHU U IPaKTHUKH, COOTBETCTBYeT TpeboBaHusM PI'OC
BO, cmoco6cTByeT (OpMHPOBaHUIO HEOOXOMMMBIX KOMIICTCHIMHA W MOXET OBITh
HCIIOJIb30BaHa U1 METOAWIECKOro obecreyeHus yuyeOHoro mpouecca B pamkax OOIT
HarnpasjeHus 38.03.06 Toprosoe neno (ypoBeHb OakaiiaBpuara).

J1-p 3KOH. Hayk, mpodeccop IleBuyenko U.B.

38



