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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Meabw ocBoeHuss AUCUMIUIMHBI «OIlIEHKAa KayecTBa YCIyr» SBISIETCS U3yUYCHHE
TEOPETHYECKUX M MPAKTUUECKHX ACIEKTOB YIPABJICHHUS Ka4yeCTBOM, a TaK JK€ M3y4eHHE KOPIOpPATUBHOU
KYJIbTYpbl B OOECIEUYECHHUM KayecTBa YCIIYT, HCCICIOBAHHME IMPOOJIEM KauecTBa YCIAyr B PHIHOYHOM
9KOHOMHKE.

1.2 3agaun AUCHMILINHDI
-paccMOTpPEHUE TEOPETUUECKUX OCHOB M MPAKTUYCCKUX ACTICKTOB YIPABICHUSI KAYECTBOM YCIIYT;
- U3y4€HHE TEPMUHOB U MOHSATUN CBSI3aHHBIX C KAU€CTBOM YCIIYT;
- pacCMOTpPEHHE JIEMEHTOB U THUIIOB KaueCTBa;
- XapaKTepUCTUKa METOJIOB MUCCIIEIOBAHUS KAUeCTBA B TYPUCTCKOU UHIYCTPUH,
- HCCIIeIOBAHUS MPOOJIEM U TIEPCIIEKTUB Ka4eCTBa YCIYT B PHIHOYHON 3KOHOMHUKE.

1.3 MecTOo JTUCUMIIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM POrpaMMbl.

HucuumnmHa «OlLeHKa KayecTBa yCJIyr» OTHOCUTCS K BapMaTHBHOM YacTM OCHOBHOM
obpa3oBaTenbHONH mHporpaMmel. HeoO6xoanMocTe BkIOYeHHs npeamera «OlLEHKa KadecTBa YCIyr» B
y4eOHBII TIaH BBI3BaHA B INEPBYIO OYepelb TEM, YTO B HACTOSINEE BPEMS IMPEIBSIBISIOTCS BBICOKHE
TpeOoBaHUs K 00ECIIEYEHUIO KayecTBa TOBApPOB, CEPBHUCA U YCIIYT.

W3yuenne aUCHUIUIMHBI Oa3MpyeTcss Ha OCBOSHHHM CIIEAYIOMHX KypcoB: «UumycTpus
rocTenpuuMcTBa», «CepBUCHas eATeIbHOCThY, «lIpoekTupoBanue npouecca OKa3aHus yCiIyr».

1.4 TlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00ydeHHsi Mo AucnuiuinHe «OueHka KadecTBa
YCIYD».
W3ydyeHne naHHOW y4eOHOW IUCIUIUIMHBI HAmNpaBiIeHO Ha (HOPMHUPOBAHHWE Yy OOYYAIOIIUXCS
CIENYIONIHX 0buenpogeccuonanrvhvix komnemenyuii (OK):
— TOTOBHOCTBIO K MPOBEICHHIO IKCIIEPTU3bI U (WJIM) JTUArHOCTUKU 00bekToB cepBuca ([TK-
10).
— TOTOBHOCTBIO K OCYILIECTBJICHHIO KOHTPOJISI KAauecTBa IIpoOLiecca CEpBHUCA, MapaMETPOB
TEXHOJIOTHYECKUX TPOIIECCOB, UCTOB3yeMbIX pecypcoB (ITK-12)



Ta6mz1ua 1- Pe3yanaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OHGHKa KadecTBa yCiIyr»

No Wunekc Coneprxanue B pesynbrate u3ydeHus: yaeOHOW AUCIUTUIMHBI 00YYarOIIUECs] TOIDKHBI
KOoMIIe- KOMITCTCHITHH
.11 . 3HATh yMeThb BJIaJIeTh
TEeHIIUU (vt €€ gacTH)
1. IIK-10 | roTOBHOCTBIO K — CYIIHOCTh Ka4€CTBA U MOJIE3HOCTH — OIIEHUBATh KAYECTBO YCIIYT; — METOJaMH OIICHKH KayecTBa
MIPOBE/ICHUIO MPOAYKIIUH U YCIIYT; — MPOBOJIUTH 3KCIIEPTHU3Y KAYeCTBa, YCIIyT;
IKCIIEPTHU3BI U — MPUHITUIBI KA4eCTBA YCIIYT; — OpPTraHU30BBIBATh JJHATHOCTUKY — TpUeMaMU UCCIICOBAHUS
(MJIM) AMaTHOCTHKH | — TEPMUHBI U TIOHSTHS CBSI3aHHBIC C Ka4yecTBa MPEAOCTABIIIEMBIX THUIIOB U 3JICMEHTOB
00BEKTOB CepBUCa Ka4eCTBOM; yCIIyT; Ka4yecTBa,
— TUIIBI KAYECTBA, — OIICHMBATh KA4eCTBO yCIYT Ha — TMPUHIUIAMH YIIPABJICHUS
— TpeOOBaHUS K KQUECTBY YCIIYT; 00BEKTaX TYPUCTCKOM KaueCTBOM.
— 3JICMEHTBI Ka4eCTBa. UHIYCTPHH;

— BCCTU JOKYMCHTHUPOBAHUC
ynpaBnqueCKoﬁ JCATCIIbHOCTH.




[1K-12

TOTOBHOCTBIO K
OCYILIECTBIICHUIO
KOHTPOJISI KauecTBa
nporiecca CepBHUCca,
napamMeTpoB
TEXHOJIOTUIECKUX
IPOIIECCOB,
UCTIOJIB3yEMBIX
pecypcos

— OCHOBHBIC 3JICMEHTBI Ka4eCTBa YCIIYT;

— OCHOBHBIC TPEOOBaHMSI MEHEKMEHTA
Ka4ecTBa;

— NMPUHIIUIIBI KOHTPOJISI CEPBHCA,

— METO/IbI OLICHKH IPOIiecca CepBHUCa.

— OLIEHUBATh IIPOLECC
IIPEIOCTABIICHUS KAYECTBA YCIYT
Ha IMPEANPUATHS TYPUCTCKON
UHIYCTPHH;

— IPUMEHSATH TpeOyeMble
IapaMeTpbl TEXHOIOTMYECKUX
IIPOLIECCOB,;

— IUIAHUPOBATH ITPUHIIMAIIBI
yIpaBJICHUS KAY€CTBOM;

— MIPOBOJIUTH OLIEHKY Ka4eCcTBa
yenyr,

— KOHTPOJIUPOBATH CUCTEMBI
YIPaBJICHUS KAUECTBOM.

— METOAAaMM KOHTPOJIS
rporiecca yrnpaBiaeHus
KaueCTBOM,;

— IpUEMaMU UCCIEI0BAHUS
CUCTEM YIPaBICHUS
KaueCTBOM;

— HaBBIKAMM OLIEHKU
HCII0JIb3YEMBIX PECYPCOB Ha
MPEANPUATHIX TYPUCTCKOM
UHIYCTPUHU.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI

2.1 Pacnpenesienue TPyA0EMKOCTH AUCIHUIIMHBI 110 BUAaM padoT

OO6mas TpyI0EMKOCTh TUCHUUILIMHBI cocTaBisieT 4 3ad. en. (144 uaca), ux pacmpeneieHue Io
BHJIaM padOT MPEACTABICHO B TaOIHUIIE 2.

Tabnuma 2 — O0mast Tpy10EMKOCTh UCITUTITMHBI

Bun yueOHol paboThl Bcero CemecTtp
4acoB (dachr)
5 6
KonrakTHasi paboTa, B TOM 4ncJe: 14,3 8 6,3
AyauTopHbIe 3aHATHS (BCEro): 14,3 8 6,3
3aHATHS TEKIMOHHOTO THIa 4 2 2
3aHATHS] CEMUHAPCKOTr0 TUIIA 4
10 6
(cemuHapBI, TPAKTUYECKUE 3aHSATHUS)
HNHuast koHTaKTHasi padoTa: 0,3 - 0,3
KonTpons camoctostensHol paboTsl (KCP) - - -
[Tpomexxyrounas arrecrauus (MKP) 0,3 - 0,3
CamocrosiTesibHasi paboTa, B TOM 4ucJie: 121 64 S7
[IpopaboTka yueOHOro (TEOPEeTUYECKOr0) MaTepuana 30 16 14
BrinmonHenne MHIMBUYa IbHBIX 33JaHUN 14
30 16
(moAroToBKa cOOOIIEHUH, TPe3eHTaLHi)
Pedeparusnas padora 30 16 14
[ToaroToBka K TEKymieMy KOHTPOJIIO 31 16 15
KouTtpoas: 8,7 - 8,7
[ToaroroBka k 3K3amMeHy 4 - 4
OO0mas Tpy10eMKOCTh yac. 144 72 72
; ;6001\: 2:mc.ne KOHTAKTHAas 143 8 6,3
3a4. ef 4 2 2

2.2 CTpyKTypa AMCUMILIMHbI:

PaCHpCIlCJ'ICHI/IC BHU 0B y‘-ICGHOI\/'I pa60TBI " UX TPYAOCMKOCTH I10 pa3aciiaM JUCIUIIINHBI.



Tabmmma 3 — Pazgens! quciumineel, n3ydaemblie Ha 4 kypce 30O

S HaumenoBanue pa3aenon KonnuecTBo yacos

% Bceero | Aynutopnas | CamocrosrenbHas

8 pabota paborta

S JI I13

1 2 3 4 5 7

1 | YopaBiaeHue kauecTBOM yCIIyT 20 2 - 18

2 | KadyecTBO TYypHCTCKOTO IIPOJTYKTa 20 - 2 18

3 | KauecTBO 1 METO/IBI OIICHKU TOCTHHUYHOTO 20 2 - 18
00CITy)KMBaHUS

4 | TpeboBaHUS K KAYECTBY YCIyT 18 - 2 16

5 | YmpaBneHue kaueCTBOM YCIYT M OOCTY)KUBAHUS 19 - 2 17

6 | [IpoGieMbl 1 IEPCIEKTUBBI Pa3BUTUS TOCTUHUYHOK | 18 - 2 16
otpaciu B PO

7 | YopaBieHue pbIHKOM YCIIyT 20 - 2 18
Hmoeo no oucyunaune: 4 10 121

1.3 Copep:xanue pa3/iesioB THCUUIIJIMHBI:

2.3.1 3auaTus JeKIMOHHOr0 THIIA

Tabnuna 4 — Conep:kaHue pa3ieoB AUCITUTIINHBI
<

5 ®opma
2| HaumenoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
g paznena KOHTPOJIA
2
1 2 3 4
1 | Yopasnenue VYhpaBineHue KayecTBOM ycayr. TeXHOJorus MeEHEHKMEHTa
KauecTBOM yciyr | kadectBa. CocTaBisdiomiMe MEHEIKMEHTa KadecTBa. Teopus
yopaBieHuss kadectBoM Jlemunra. Iloaxoasl K JOCTHIKEHHIO v
kauecTBa. [IpuHIMNOBI ympaBieHus KadecTBoM. KadecTBo U
MOJIE3HOCTh MPOAYKIIMU U yciyT. CBolicTBa yenyr. Knaccudukarus
TYPUCTCKUX YCIIYT, 00ecleyeHre UX KaueCTBa.
3 | KauectBo m KauecTBO W MeTOABl OLEHKM TOCTMHUYHOTO OOCTYKUBaHUS.
METO/bI OIIEHKH DOnemeHTHl  KauecTBa  ycayr. llpuHnumel u  TpeboBaHUs v
TOCTUHHUYHOTO MEHE/P)KMEHTa KadecTBa. Tumbl KaudectBa ycayr. llonsarue
00CITyKHBaHU kauecTBo. Kareropun kavecrtsa.
IIpumeyanue: ¥V — yCTHBIHN OIpocC
2.3.2 3aHATHS CEMHHAPCKOT0 THIA
Tabmuma 5 — Comepxanue pa3aeoB TUCITUATITHHBI
% } ®opmMma
=~ | HanmeHnoBanue TemaTuka JTEKIIMOHHBIX 3aHATHH TEKYIIEro
é pazznena KOHTPOJIA
%
1 2 3 4
2 | KauectBo KauectBo TypucTckoro mnpoaykra. TepMHHBI U  HOHSTHS,
TYpPUCTCKOTO CBA3aHHbIE C  KadyecTBOM  ycnyr. TypUCTCKHMH  HpPOAYKT. VP
MPOJIyKTa l'octuHMYHBIE  OpOAyKT. XapaKTEepUCTUKW KayecTBa  YCIYT. ’

KauectBo oOcnyxuBanus. TpeGoBanus k ycayram. KauecTBo

8




TYPUCTCKOTO MPOAYKTA.

4 | TpeGoBanus K TpeboBanus Kk kauecTBY ycayr. TpeOoBaHHs K KayecTBY TOCTHHULI.
Ka4eCTBY yCIyT [IpaBuna u HopMbl CaHdmuaHAA30pa. DTAIOHBI W OOpa3Ilbl

kauecTBa. PykoBojactBo o kadectBe ycayr. Llemn u 3agaum V.C
MEHE/UKMEHTa KadecTBa. OBOJIIOLUSA IpoOJieMbl KayecTBa Ha
npeanpusaTusix. KauecTBo pykoBoCTBa U Ka4eCTBO IEPCOHAIIA.

5 | Yopasnenue VnpaBieHue KadecTBOM YyclIyr u oOciyxuBaHus. KadecTBo
Ka4eCTBOM YCIIYT M | OOCITy>)KUBaHHsI C TOYKM 3peHusi morpedutens. OneHKa KayecTBa
00CITy’)KUBaHUS yeayr. CTpyKTypHblE KOMIIOHEHTHI oOciyxuBaHus. KynbTypHas v

cpena obOcnmyxuBanua. KopropatuBHas Kyibrypa. OleHka
KayecTBa 00CIy>KUBAHMSL.

6 | [IpoGiemsl u [TpoGiieMbl U NEPCIEKTUBBI Pa3BUTHS TOCTUHUYHOM oTpaciu B PO.
IIEPCIIEKTUBBI [TpoOnembl pa3BUTUS TOCTMHHYHOTO X03siicTBa B Poccuu. Mepsl
pa3BUTHUA HaIlpaBJICHHbIE HAa PAa3BUTHE TOCTMHWUYHOM HHIYCTpUHU. JIBroThl v.C
TOCTUHUYHON (MHAHCOBOrO XapakTepa B T'OCTHHUYHO-TYPHUCTCKOM KOMILJIEKCE.
orpaciu B PO TpeboBaHMs K HTHBECTOpPaM B TypOU3HECe.

7 | YipasneHue VYopasieHue pBIHKOM YCIYT. XapakTEpUCTUKa ycIyr W 3aaad
PBIHKOM YCITyT yhpaBieHusl pbIHKOM yciyr. HemocrostHCTBO KauecTBa. Mogenu v

MapKeTHHra yciayr. Tpu cTpaTeruu yOpasl€HUs NPEIIpUATHEM
cthepnl yeayr. [Ipo6iembl kauecTBa yCayr B ppIHOYHON Y5KOHOMHUKE.

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepar, C — cemunap-auckyccus

2.3.3 JlabopaTopHbIe 3aHATHSI.
JlaGopaTopHble 3aHIATHS — HE TIPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KyPCOBbIX padoT.
KypcoBbie paboThl 110 TUCHUIUIMHE HE IPEYCMOTPEHBI.

2.4 TlepeyeHb Y4yeOHO-MeTOAMYECKOr0 o0ecreyeHUsl [Jisi CAMOCTOSITEIbHON PadoThI
o0yuawuuxcs mo gucuuminue «OueHka KayecTBa ycjayn»

Tabmuma 6 — IlepeueHb y4uyeOHO-METOIUYECKOTO OOECMeYeHHs] [JIs CaMOCTOATEIbHOW paboThI
00yJaroIMXCsi MO TUCIUTITNHE

No HaumenoBanune [TepedyeHnb yueOHO-METOIUYECKOTO 00ECTICUCHUS TACIIUILTAHBI
- paznena IO BBITIOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 3
1. |Ynpasnenue CranmapTuzanus ¥ KOHTPOJIb Ka4€CTBA TOCTUHUYHBIX YCIIYT : MPAKTHYECKOE

KaueCTBOM YCIYyT

nocobue / M.B. Ko6sk. - Cankr-IlerepOypr. : UL "UuTepmenus”, 2014. - 284
c. [DnextponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. |KadectBo CranmapThl 1 KA4€CTBO MPOAYKIINH ;| YIEOHO-IPAKTHIECKOE Mocooue /
TYPHCTCKOTO 1O.H. bepHoBckuii ; AkageMusi cTaHAapTU3alUU, METPOJIOTUH U
MPOyKTa ceprudukammu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHbIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=275579

3. |KagectBo n CoBpeMeHHBIE MTOIX0Ibl K aHATH3Y M Pa3BUTHIO chephl YCIyT B perHoHax :
METO]Ibl OLIEHKU nocodue / O.M. Urpynosa. - Mocksa ; bepnun : lupexkr-Menua, 2016. - 210
TOCTUHUYHOTO c. [DnexTpoHnHsIii pecypc]. - URL:
00CITy’)KUBaHUS http://biblioclub.ru/index.php?page=book&id=429393.



http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=429393

4. |TpeboBanus k CounanpHas KBaIMMETPHS, OLIEHKA Ka4YeCTBA U CTaHAAPTU3ALUS COLIMAIBHBIX
KayeCTBY yCIYT yenyr : yuebnuk / V.C. Pomansrue, H.H. Crpenpaukosa, JI.B. Tomuuii u ap. -
Mockga : M3narenbcko-Toproasi kopnopanus «Jlamkos u K°», 2016. - 182 c.
[Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

5. |Ymopasnenue VYrpasneHnue kauecTBoM : yueOHoe nmocooue / J[. DBanc. - Mocksa : FOuuTH-
kauectBoM yciuyr u | [ana, 2015. - 671 c. - [Dnexkrponnslit pecypc]. - URL:
00CITy;KUBaHUS http://biblioclub.ru/index.php?page=book&id=436700

6. |[IpobGnemsl u 1. [IpaBoBoe oOecreueHne cepBuca W Typu3Ma : MOPAKTHKyM /
MEePCIIEKTUBBI H.IO. /laBpimoBa ; MuHucrtepcTtBo oOpa3oBaHusi W Hayku Poccuiickoi
pa3BUTHS Oenepauun. - Openlypr : OI'Y, 2014. - 102 c. [DaexTpoHHbId pecypc]. -
TOCTHHUYHOM URL.: http://biblioclub.ru/index.php?page=book&id=330484
otpaciiu B PO 2. CrtaHaapThl ¥ KaueCTBO MPOIYKIUHU : Y4SOHO-IIPAKTHYECKOE ITocoOue /

IO.H. bepHoBckuii  ; Akamemuss  CTaHIAapTU3aLUM, METPOJOTHH U

ceprudukammu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=275579

7. |YmpaBnenue ConmanbHas KBaIMMETpPHUSI, OIICHKA Ka4eCTBA U CTaHIapTHU3AIHsl COIUAIbHBIX
PBIHKOM YyCIIyT yeayr : yaueonuk / U.C. Pomansraes, H.H. Ctpensaukosa, JI.B. Tomuuii u ap. -
Mockaa : M3narenbcko-Toproasi kopnopaius «Jlamkos u K°», 2016. - 182 c.
[Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

VY4ebHO-MeTOIMYeCKHe MaTepHajbl Il CaMOCTOATENBbHOW padoThl OOydarolMXcs U3 4Hcia
WHBAJIUJIOB U JIMI] C OFPAaHMYECHHBIMU BO3MOXKHOCTSMHU 3710poBbsi (OB3) mpenocrasisitorcst B dopmax,
alalTUPOBAHHBIX K OIPAaHUYEHUSM UX 3/I0POBbs U BOCIIPUATUS UHPOPMALIUY:

Jlist a1 ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B opme ayauodaiina,

— B nieyaTHOM opme Ha si3bike bpaiins.

JUnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlist i1 ¢ HapyIIeHUsIMH OIIOPHO-/IBUTaTENILHOTO arapara:

— B re4aTtHo opme,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayauodaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mnmponecce mnpenoaaBaHUA JUCHUINIIMHBI IMPUMCHAIOTCA TpaaduIMOHHBIC O6p330BaTeJ'H)HBIe
TexXHoJoruu (MH(OpPMAIIMOHHAS JIEKIIHS, YCTHBIN OMpoc, Hamrcanue peepaTuBHBIX padoT).

ZIJ'IH oOecrieueHust YCIICUIHOT'O OCBOCHUA JAUCHUITIIMHBI IIPUMCHSAIOTCA CJICOYIOIIUEC
WHTEPAKTHBHBIE CMOCOOBI aKTHBHU3AIlMU MMO3HABATEIBHBIX TMPOIECCOB — JEKIUS-AUCKYCCHs, CEMHHAp-

JTUCKYCCHSI.

Ta6J'II/II_Ia 8— I/ICHOHBSyCMBIC HWHTCPAKTUBHLIC O6pa3OBaTCJ'IBHBIC TCXHOJIOT'MH
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Cemectp Bun 3ansitust Hcnoab3yemMble HHTEPAKTHBHbBIE KouaunyecTBo
I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTUH 4acoB

8 C ceMHHap-AUCKyccHs™ o Teme «TpeboBaHus K 2
KauecTBY YCIIyT»

8 C ceMuHap-auckyccus® mo treme «lIpodiemsr u 2
MIEPCIIEKTUBBI Pa3BUTUS TOCTUHUYHOM OTPaciu B
P®Dy

Hmoczo: 4
*CeMuHap-AUCKYCcCHsl (TPYNIOBasi JAWUCKYCCHS) — O3TO TEXHOJOTUsA OOydeHHs, KoTopas

oOpa3yercs Ha TMpolecce AMATOTMYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
(dbopMHpOBaHHE MPAKTUYECKOTO OINBITA COBMECTHOTO y4acTuss B OOCYXIEHHH | pa3pelieHHH
TEOPETUYECKNX U MpakTH4ecKux mpobieMm. Ha cemuHape-aMCKycCHU ydaTCsi TOYHO BBIpaXKaTh CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBAaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3UIIMIO OJHOKIACCHUKA. B Takoii paboTre yuammiics moiydaer
BO3MOXXHOCTh IOCTPOEHHUS COOCTBEHHOM IESTENILHOCTH, YTO U OOYCJIOBIMBAET BBICOKHI YPOBEHb €ro
MHTEJUIEKTYaTbHOM U JMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTHU B MPOIECC YU€OHOTO MO3HAHUS.

Jnsg nun ¢ OrpaHMYEHHBIMH  BO3MOKHOCTSIMM  370POBbsl  MPEJYCMOTpPEHA OpraHMU3alus
KOHCYJIbTAIMI C UCIOJIb30BAHUEM DJIEKTPOHHON TOYTHI.

4. OneHo4Hble cpeacrea Jidg TEKYHIEro KOHTPOJA YCHEBAEMOCTH M l'[pOMe)KyTO‘lHOﬁ
arrecranmum.

4.1 ®doHx OLIEeHOYHBIX CPEACTB JIsl POBEAeHUs TeKyIeH aTTecTaAluu.

Hpumep 80NRpPOCO6 onsa YCmMHRO20 onpoca K 3aHAMUAM JIEKUUOHHO020 muna:

Jlekuum Ne 2, tema «Ka4ecTBO M MeTO/IbI OLIEHKN TOCTUHUYHOTO 00CTyKHBAHUS»:
KadecTBO 1 METO/1bI OLIEHKH TOCTUHUYHOTO OOCITYKUBaHMUS.
ONeMEeHTHI Ka4eCcTBa YCIIYT.

[TpuHIMIB 1 TPEOOBAaHUS MEHEIKMEHTA KaueCTBa.

ok wdE

Turbl Ka4ecTBa yCIyT.

IToHsTHE Ka4eCTBO.

Kareropun kadecrtsa.

Ilpumep mamepuana ona nposepKu 3HAHUIL YyMEHUIl, HABLIKOS U ONLIMA 0EAMEIbHOCIU CHY0eHma

HA 3AHAMUAX CEMURAPCKO20 muna:

Mamepuan ona ycmnozo onpoca

Cemunapckoe 3ansatue Nel.

Pa3nes 2. Tema: «KadecTBO TYpHCTCKOI0 NPOAYKTa»:
Tembl 1719 YCTHOTO ompoca:

KagecTBO TypUCTCKOTO MpOIyKTa.

TepMuHBI ¥ IOHATHSL, CBA3aHHBIE C KAUECTBOM YCIIYT.

NoakowhE

Typucrckuil IpoayKT.

I'ocTHHUYHBIN IPOAYKT.
XapakTepUCTUKHU KayeCTBA yCIIYT.
KayectBo 00cTy)HBaHMUS.

TpebGoBaHus K ycimyram.
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TeMbl 111 YCTHOTO ompoca.

VYnpaBieHue Ka4ecTBOM YCIyT.

TexHonorus MEHEKMEHTA KauyecTBa.

Cocransromuye MEHe)KMEHTa KauecTBa.

Teopus ynpaieHust kKauecTBoM JleMuHra.

[Toaxo/1bl K TOCTHKEHUIO KayecTBa.

[IpuHUUMIIBI yIIpaBIEHUS KAU€CTBOM.

KauecTBO 1 10J1I€3HOCTh MPOAYKIIUU U YCIIYT.

CBoiicTBa yChyr.

. Knmaccudukanus TypucTcKux yciyr, o0ecredeHrne ux KauecTna.
10 YrpaBieHue ppIHKOM YCITYT.

11. XapakTepucTrka yciIyr 1 3a7a4d yIpaBJICHUs] PIHKOM YCIIYT.
12. HemocTosiHCTBO KayecTBa.

13. Monenu MapKeTHUHTa YCIIyT.

14. Tpu cTpareruu ynpaBlieHUs MpeanpusITHeM chepbl yCayr.
15. [IpoGnembl KauecTBa yCIIyT B PhIHOYHON 3KOHOMUKE.

CoNoA~WNE

Cnucok TeM 1J15 HAMUCAHUA pedepaTUBHBIX PadoT.

KauecTBO TypucTCKOro Npoaykra.

TepMuHBI U TOHATHSL, CBA3aHHBIE C KAUECTBOM YCIIYT.
TypucTckuil IpoOayKT.

l'ocTHHUYHBIN IPOAYKT.

XapaKTepUCTUKU KauyecTBa YCIIYT.

KauecTtBo 00cmyKuBanusl.

TpebGoBaHus K ycimyram.

TpeboBanust kK Ka4eCTBY YCIYT.

TpeboBaHusl K KaU€CTBY TOCTHHHMII.

[IpaBuiia u HopMbl CaHATIUAHA30DA.

DranoHsl ¥ 00pa3Lbl KauecTBa.

PyKkoBOZICTBO O KayeCcTBE YCIIYT.

enu u 3a1aun MEHEPKMEHTa KayecTBa.
OBosonus Mpo0IeMbl KayecTBa Ha MPEIIpUATHSX.
KauecTBO pyKOBOJCTBa M KaueCTBO MEepPCOHAA.

. TpeGoBaHMsI K KQUECTBY YCIIYT.

10 TpeOoBaHMs K Kaue€CTBY TOCTUHHII.

11. paBuna u HopMbl CaHAMIUIHAA30PA.

12. DranoHbl 1 00pa3Ibl KAYeCTBA.

13. PykoBOJICTBO O KaYeCTBE YCIIYT.

14. Tlenu v 3a1a4n MEHEHKMEHTA KayecTBa.

15. DOBouronius Mpo0IeMbl KauecTBa Ha MPeIPUATHSX.
16. KadyecTBO pyKOBOJICTBA M Ka4E€CTBO MEPCOHATIA.

CoNoORRWNENOOORWDNE

IIpuMepsI TeM U1 IPOBEAECHUS CEMUHAPA-AUCKYCCHH

Pa3nen 4: «TpeboBaHMsI K KaUeCTBY TOCTHHHID)
TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuna u Hopmbl CaH3IMAHAA30PA.

OTasoHbl 1 00pa3Ibl KauecTBa.

[lenu u 3ajaun MEHEP)KMEHTA KayecTBa.
OBoroIUs MPoOJIeMbl KauecTBa Ha MPEANPUATHUSAX.

ok
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6.

KadecTBO pyKOBOJICTBA M Ka4E€CTBO MEPCOHATIA.

4.2 ®oH/I OLIEHOYHBIX CPEICTB JIsl MPOBEACHUS MPOMEKYTOUHON ATTECTALIUM.

CoNoA~WNE

ARARALALAARADRNDRADNWWWWWWWWWWRNRNRNNNNNNNNRERERRRRR R
DAV RWNPROOONNONRARWMNPRPROOOTIOURWNRPRPOOO~NOUNWNERE O

Bonpocsl 1J151 MOATOTOBKH K 3K3aMeHY

VYrpaBneHue KaueCTBOM YCIIYT.

TexHonorus MEHEHKMEHTA KauyecTBa.

CocraBisonye MEHEI)KMEHTA KauecTBa.

Teopus ynpaBieHust kKauecTBoM JleMuHra.

[Toaxoapl K JOCTUKEHUIO Ka4eCTBA.

[IpuHIMIIBI yIIpaBIeHUS KAYECTBOM.

KauecTBO 1 110J1€3HOCTh NPOAYKIIUU U YCIYT.

CaoiicTBa yciyr.

Krnaccudukanus TypucTcKux yciyr, o0ecrnedyeHrne ux KauecTna.

. KauecTBO TypHCTCKOro npoayKra.

. TepMuHBI 1 IOHATHSI, CBA3aHHBIE C KAYECTBOM YCIYT.

. TypucTCKUI IPOYKT.

. 'OCTUHMYHBINI IPOYKT.

. XapaKTepUCTUKHU Ka4eCTBA yCIIYT.

. KauecTtBO 00ciyxnuBanus.

. TpeboBanwus k ycimyram.

. KauecTBO TypucTCKOro npouaykra.

. KaduecTBO 1 METO/IbI OIICHKH TOCTHHUYHOTO OOCITYKHBAHHUS.
. DIIEMEHTBI Ka4eCTBA YCIIYT.

. IlpuHuunel 1 TpeOOBaHUS MEHEKMEHTA KayeCTBa.

. Tunsl kauecTBa yciyr.

. IlonsiTHE Ka4ecTBO.

. Kareropuu xauecrsa.

. TpeGoBanus K Ka4eCTBY TOCTUHHUII.

. IIpaBunia u Hopmbl CaHdnIMAHAL30DA.

. DTanoHsl ¥ 00pa3Lbl KauecTna.

. PyKOBOZCTBO O KauecTBE YCIIYT.

. Ilenun u 3a1aun MEHEPKMEHTA Ka4eCTBa.

. OBoIOLMS MPOOJIEeMBl KauecTBa Ha MPEIPUATHSX.

. KauecTBO pyKOBOJICTBA M KA4ECTBO IEPCOHAIIA.

. YIIpaBjieHUE KaueCTBOM YCIIYT ¥ 00CTyKUBAHUS.

. KauecTBO 00CTy>XMBaHUS ¢ TOUKU 3pEHUS MOTPEOUTEIIS.

. OnieHka kayecTBa ycCIyr.

. CTpyKTypHbBIE€ KOMIIOHEHTBI 00CTYKUBaHUS.

. KynbTypHas cpena oOcimyxuBaHusl.

. KopnoparusHas kynbTypa.

. Onenka kagecTBa 00CITy>KUBAHMSL.

. IIpo6sieMbl U epCIEeKTUBBI Pa3BUTHUS TOCTUHUYHOM oTpaciau B PO.
. IIpoGremMbl pa3BUTHs TOCTUHUYHOTO X03siicTBa B Poccuu.

. Mepbl HanpaBiieHHbIE Ha Pa3BUTHE TOCTUHUYHON UHYCTPHH.
. JIbroTe! (PMHAHCOBOT'O XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
. TpeboBaHust kK M”HBECTOpaM B TypOHU3HeECe.

. YIIpaBi€HUE PHIHKOM YCIIYT.

. XapakTepuCcTUKa YCIYT U 3aJa4 YIpaBICHUS PIHKOM YCIIYT.
. HermocTostHCTBO KayecTBa.

. Mojenu MapKeTUHra yCiyr.

. Tpu cTparerun ynpapiaeHUs IpeaIpUsTueM cepbl YCIyT.

. IIpoGiemMbl kauecTBa ycayr B ppIHOYHON 3KOHOMUKE.

13



Kpurtepnu onieHKH 0TBeTa CTy/IeHTa HA IK3aMeHe.

DOk3aMeH sBiIsgeTcs (OPMON MTOTOBON OLEHKH KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeiIbHOMN
porpamMMsl 1o gucuuiuivHe. Ilo pe3dynpTataM 3K3aMeHa CTYAEHTY BBICTABISIETCS OLIEHKA «OTIUYHOY,
«XOpOILOY», «yIOBIETBOPUTEILHO» WIH «HEYIOBIETBOPUTEIHHO.

DK3aMeH NMPOBOAUTHCSA B (OpME YCTHOIO OIpoca IO OuieraM ¢ MpeiBapUTEIbHON MOArOTOBKOM
cryzaenta B TeueHue 30 MunyT. Kaxkpii OmiieT cogep kut 3 Bompoca U3 TeM W3YYEHHBIX Ha JICKIIMOHHBIX
U IPAKTUYECKUX 3aHATUAX, a TaKXKe [0 BOIpOcaM TeM MJIsi CaMOCTOATENbHOH pPabOThl CTYIEHTOB.
DK3aMeHaTOp BIIpaBe 3a7aBaTh JOINOJHMUTEIbHBIE BOIPOCHI CBEpX Omiera. DK3aMEHATOP MOKET
IIPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceOBaHUs TeM CTYAEHTaM, KOTOpble akTHMBHO padoTaiu Ha
IPAKTUYECKUX (CEMHUHAPCKUX) 3aHITUSAX.

[IpenoaBaTens NPUHUMAET SK3aMEH TOJIKO MPH HAJIWYMHM BEAOMOCTH W HaJUIeXaluM o0pa3oMm
oopMiIeHHOM 3a4eTHOM KHMKKHU. Pe3ynbTaT 5K3aMeHa 0OBABISAETCSA CTYACHTY HEMOCPEACTBEHHO IOCie
€ro cjauu, 3aT€M BBICTABIISETCS B 3K3aMEHALMOHHYIO BEIOMOCTh M 3a4ETHYIO KHIKKY cTyAeHTa. Ecnu B
Ipolecce SK3aMeHa CTYJEHT UCIOJIb30BaJ HEAOMYCTHUMbIE JAONOIHUTEIbHbIE MaTepHaibl (LIMAPTaiky),
TO 3K3aMEHATOP UMEET IIPABO U3BATH LINAPTAIKY U IOCTABUTH OLEHKY «HEYOBIETBOPUTEIHHOY.

IIpy BBICTaBIEHMM OLEHKH HK3aMEHATOp YUYUTHIBA€T 3HaHUE (AKTHUECKOro Marepuana I0
IIpOrpaMMe, CTENEHb AKTHMBHOCTU CTY/IEHTAa HAa CEMHHAPCKHUX 3aHATHUSX, JIOTUKY, CTPYKTYpY, CTHIIb
OTBETa KYyJIbTYypy p€4M, MaHepy OOILIeHMs, FOTOBHOCTh K IMCKYCCHM, apryMEHTUPOBAaHHOCTb OTBETa,
YPOBEHb CaMOCTOSITEIbHOTO MBIIICHUS, HAJIMYKUE MIPOITYCKOB CEMMHAPCKUX M JIEKIMOHHBIX 3aHSITUH IO
HEYBaXXUTEIbHBIM IIPUUUHAM.

OneHka «OTJIMYHO» CTaBUTCS CTYAECHTY, OTBET KOTOPOrO COAEPKUT IIIyOOKOe 3HaHME Marepuala
Kypca, 3HaHHEe KOHLENTYaJIbHO-TOHATUIHOIO anmapara BCero Kypca, 3HaHue JIMTepaTypsbl 10 Kypey.

OneHkKa «XOpomIo» CTaBUTCSI CTYAEHTY, OTBET KOTOPOTO JIEMOHCTPUPYET 3HAHUS MaTepuana Io
porpamMMe, COJAEPXKHT B 1EJIOM MPaBHJIBHOE, HO HE BCEr/la TOYHOE U apryMEHTHPOBAHHOE HM3JI0)KEHUE
MaTepHaia.

OneHka «yJa0BJIeTBOPUTEIBbHO» CTABUTCS CTYJEHTY, OTBET KOTOPOTO COJEPKUT IOBEPXHOCTHbHIE
3HAaHUS BKHEMIIMX pPa3/iesIoB MPOrpaMMbl M COAEPKAaHUS JIEKIMOHHOIO Kypca, He TOYEH M HMEIOTCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATHITHOIO anmnapara 1 TEpMUHOJIOTUH Kypca.

OneHka «Hey/I0BJIETBOPUTEJIbHO» CTAaBUTCSA CTYACHTY, UMEIOLIEMY CYLIECTBEHHbIE MPOOEibl B
3HaHUM OCHOBHOIO MaTepHuaja II0 Iporpamme, JAOMYCTHBILIEMY IPUHIUNHMAIbHBIE OIIMOKH IpHU
U3JI0KEHUN MaTepHaa, a Takke He JaBIIeMy OTBETa Ha BOIIPOC.

OneHouHble cpencTBa JUisli MHBAIMJIOB M JIMI C OIPAaHUYEHHBIMM BO3MOYKHOCTSMHM 3I0POBbS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEH.

— Ipu HEOOXOAMMOCTH HHBAIMJIAM M JIMLIAM C OTPAHWYEHHBIMH BO3MOXKHOCTSMH 3]I0POBbS
MIPEIOCTABIISETCS JOMOJHUTENBHOE BPEeMs JUIsl TOATOTOBKH OTBETA HA SK3aMEHE;

— TpU TPOBEIEHUM TMPOLEAYpPhl OLEHMBAHUS PE3YJIbTAaTOB OOyuYeHHMs MHBAJIMIOB M JIHUI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSMHU 3[I0POBBS NIPEAYCMATPUBAETCS MCIOIb30BAHUE TEXHUUECKUX CPE/ICTB,
HEOOXOMMBIX UM B CBSI3U C UX MHAMBHIyaTbHBIMH OCOOEHHOCTSIMU;

— IpU HEOOXOAUMOCTH UId OOYy4aroIMXCs C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0pOBbS U
MHBAJINJIOB MpoOIe/lypa OLEHUBAHUS PE3YJIbTAaTOB OOYUEHMs MO JUCLMIUIMHE MOKET MPOBOAUTHCS B
HECKOJIbKO JTaIloB.
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Ilpumep 3K3aMeHANMOHHOIO OMJIeTa

MuHucTepcTBO 00pa3oBaHus U HayKku Poccuiickoit @enepanun
DenepajbHOE TOCYIaPCTBEHHOE 0I0IKETHOE 00pa30BaTe/IbHOE YUpeKIeHne BbICIIEero 00pa3oBaHus
«Ky0aHckuii rocy1apcTBeHHbI YHUBEPCHTET)
['eorpaduueckuii pakynpTeT
Kadenpa mexayHapoHoro TypusmMa U MEHEDKMEHTA
Hanpasnenue noarorosku 43.03.01 «CepBuc»

NucnunianHa «OneHKa Ka4yecTBa ycayn)

BWJIET Ne 1
1.YpaBieHue Ka4eCTBOM yCHYT.
2. TexHomorus MeHeKMEHTAa KaueCTBa.

3aB. kadenpoit 1.T.H., ipodeccop benukor M.IO.

[Iponienypa oOuEHWBAaHUS pPE3YJIbTaTOB OOYYCHHS WHBAJIUAOB W JIMIl C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbSI 110 AUCIMIUIMHE IpeycMaTprBaeT npeaocTaBienue napopmanuu B Gopmax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSIM WX 3I0POBbS U BOCIIPUATHS HHPOPMALIUH:

JInst 1 ¢ HapyHIICHUSIMH 3PESHUS:

— B I1€4aTHOW (hOpMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist AL ¢ HapyIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyHIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO arIapara:

— B IIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

S. IlepeyeHb OCHOBHOH W JONMOJHHUTEJBHOH Y4eOHOH JIMTEPATypbl, HEOOXOMUMOH IJIsi
OCBOCHUS TMCUMIINHBI.

5.1 OcHoBHas uTEpaTypa:

1. CranpapTuzanusi U KOHTPOJb KadyecTBa TOCTHHHYHBIX YCIYT : MpakTU4Yeckoe Tmocobue /
M.B. Ko6sik. - Cankt-Ilerepoypr. : ULl "Untepmenus”, 2014. - 284 c¢. [DnexktponnsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOAXOJbl K aHAIM3y W pPa3BUTHIO Ccepbl YCIYyr B pPETHOHAX : Mocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 210 c. [DnektponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  CommanbHas KBaJIUMETpPHUs, OIICHKA Ka4eCTBa W CTaHAAPTH3AIUs COLUATBHBIX YCIYT : YYeOHUK /
N.C. PomansiueB, H.H. CrpenpHuxoBa, JI.B. Tomuuii w nap. - MockBa : HM3narenbcko-Toprosas
koprmoparust  «/lamkoB  u  K°, 2016. - 182 c. [DnektponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

5.2 JlomosiHMTEIbHASI JIUTEpPATypa:
1. DKOHOMMKA KadyecTBa. YTpaBJICHHE 3aTpaTaMu Ha kadecTBo / A.I'. CBemHukoB. - MockBa :
ACMC, 2011. - 164 C. [D51eKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901
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2. KoHTposib kadecTBa MPOAYKIMH M YCIyr B OOIIECTBEHHOM MHUTaHWUHU . y4eOHOe mocobue /
JLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbIH pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=228955

3. MeTtponorusi, cTraHAapTU3alus W MOATBEPKICHUE COOTBETCTBUS NPOAYKIHUUA W YCIYT
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIoBODKCKMI TOCYZapCTBEHHBIM TEXHOJIOTHYCCKUN
yuuBepcuter. - Momkap-Oma : III'TY, 2017. - 58 c. [Dnekrponmsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4, OCOOEHHOCTH PEryJIMpOBaHUsl JCIOBOTO TypU3Ma B PErHMOHE: KOHIICIIIUS Pa3BUTHS JIETIOBOTO
Typy3Ma Ha OCHOBE MCMOJIb30BaHUS MOTeHIMaNa JectuHanuu : MoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  Jlupekr-Memma, 2015. - 165 c¢. [Dmekrtponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTtuHr Typuctckux yciyr : yueOHuk / H.A. BockonoBuu. - 2-¢ u3j., mepepab. u mom. -
Mocksa :  IOnwtu-Hana, 2015. - 207 c¢.  [DnexrponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CornmanbHas KBAIMMETPHS, OIEHKA KauecTBa M CTaHIAPTHU3AIMs COLMATBHBIX YCIYT : ydeOHOe
noco6ue / E.B. KpbicoBa ; [ToBOIKCKHIL TOCYIaPCTBEHHbI TEXHONIOTHYECKHIl YHUBEPCHTET. - MomKap-
Omna : Ty, 2017. - 112 c. [D7eKTPOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopuss W TpakTHKa YIOpaBICHUS KadecTBOM oOpa3oBanmsi B Poccum : monorpadus /

A.II. T'opoynos, E.b. 'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnus : Jlupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYPHCTCKON UHAYCTpHUH : yueOHoe nmocodue / mox pex. FO.I1. Koxaesa. - Mockga :
IOHUTU-AAHA, 2016. - 303 c. [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

Q. Opranu3anys ¥ IUIAHUPOBAHHE JACATCIBHOCTH NPEINPUATHH CepBHca : ydueOHOe mocobdme /

B.A. Cemurnazo ; MunucrepctBo obOpa3zoBanusi u Hayku Poccuiickoit ®enepanumn, denepanpHoe
rOCYJapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelIbHOE  YUPESKICHHWE BBICHIETO  MPO(ECCHOHATHHOTO
o6pazoannss TOMCKUM TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAIMOSJIEKTPOHUKMU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnextponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.  TIIpaBoBoe obecmeuenue cepBuca u TypusMma : npaktukym / H.FO. JlaBeiioBa ; MuHHCTEPCTBO
oOpazoBanus u Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.  CraHpmapThl U Ka4ecTBO NPOAYKIMHU : ydeOHo-mpakTHueckoe mnocodue / HO.H. bepHoBckwuii ;
Akanemusi cTaHAapTH3alluu, METpoJioTud U ceprudukanuu. - MockBa : ACMC, 2014. - 257 c.
[Anexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12. VYmpasneHue kayecTBOM : yaeOHOe mocobue / JI. DBanc. - Mocksa : FOuuTH-/lana, 2015. - 671 c.
- [Dnextponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauyeckue U3IaHUS:

1. Bonpocsl 3KOHOMUKHU /" PKOHOMHYECKUH JKypHad, NPU3BAHHBIA JIMKBUAUPOBATDH
CYIIECTBYIOIUHI «MHPOPMALMOHHBIN IOJI0» Y CIEHUAINCTOB TYPUHYCTpUH, MOCKBa;

2. OxcniepT //  SKOHOMHUYECKHMH >KypHaJ, NPU3BAHHBIA JIMKBUIMPOBATH  CYIIECTBYIOMINN

«H(pOPMAIMOHHBIH o0/ y CHELUAINCTOB TYPUHAYCTpHH, MOCKBa;

3. MexayHapoaHbIH  OyXTaJTepcKUd  y4eT // SKOHOMHUYECKMH IKypHAJ, IPU3BAHHBII
JMKBUAUPOBATH CYILECTBYIONH «MH()OPMAIIMOHHBIN TOI0/1» Y OyXTrajaTepoB B TYpHUHIyCTpUU, MOCKBa;

4. TypucTcKuii  BECTHMK // ~SKOHOMHYECKHM KypHaJ, MpPU3BaHHBIA JIMKBUAUPOBATH
CYIIECTBYIOIUH «MH(POPMALMOHHBIN TOJ0A» Y CIEHUAINCTOB TYPUHIYCTpHH, MOCKBA;

5. PBK // »skoHOmMHuYeckuil TenekaHall, NPU3BaHHBIA JIMKBUAUPOBATH CYLIECTBYIOIINN
«H(OPMAIMOHHBIH TOJI0» Y CIEUUAINCTOB TYPUHIYCTPUH, MOCKBA;

6. BeICOKMiIT c€30H // SKOHOMHUYECKHU >KypHaJl, MPU3BAHHBIN JMKBUAUPOBATH CYIIECTBYIOIIHIA
«H(pOPMAIMOHHBIH TOJ0» Y CHELHUATUCTOB TYPUHAYCTpUH, MOCKBA;

7. MectHoe camoynpasienue KyOanu // 3KOHOMHUUYECKH >KypHall, IPU3BaHHBIN JTMKBUINPOBATH
CYIIECTBYIOIUH «MH(POPMALIMOHHBIN TOJ0» Y CIEHUAINCTOB TypuHIycTpun, KpacHonap.
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6. [lepeyenb pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTH

HeOoO0XO0AMMBIX JIJISI OCBO€HHSI TUCIUIIJIMHDBI .

1. DnekTpoHHBII HHPOPMAIIMOHHBIN XypHaT WWW.buhgalteria.ru

«HHTepHET,

2. denepanbHOE areHTCTBO 110 Typu3my Poccuiickoit deneparuu - http://www.russiatourism.ru

3. JlemapraMeHT KOMIUIEKCHOTO pa3BUTHS KypopToB H Typu3Mma KpacHomapckoro kpas. -

http://kurortkuban.ru
4. BcemupHas TypucTCcKas opranusanus - http://www.world-tourism.org

7. MeToau4yeckue yKa3aHus JJIs 00yUAIOIIUXCSl 0 OCBOEHUIO U CIUIIHHBI.

DopMbI CAMOCTOSATEIbHOM PA0OTHI CTYJAEHTA 0 OCBOCHHU IO M CIUIIMHBI :
YcBOCHHE TEKYIIETo YIeOHOTO MaTepHaa;

KoncnektupoBaHnue nepBOMCTOYHUKOB;

PaboTa ¢ KOHCIIEKTaMH JIEKIIHUIH;

CamocTosTEeIbHOE U3YUCHUS MaTepuaa,

N3yueHune criennanbHON JIUTEPATYPSHL;

Harnmcanne pedepatuBHBIX pabOT MO 3a1aHHBIM TEMaM;

[ToaroroBka K 3K3aMeHy.

NoakownE

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YUYCHHUS 110 pa3djiejiaM ITUCIHUIIIIMHBI

Tabmuna 8 — Bonpockl 1o pa3aenam JUCHUTUTHHEL

s ®opma
& | Haumenosanue [lepeueHb BOIpOCOB 151 BHIITOJIHEHUS KOHTPOJISt
g paszznena CaMOCTOSITENIbHON PabOTHI
Z
1 2 3 4
1 | Yopasnenue 1. TexHoiorus MEHE)KMEHTA KauecTBa.
Ka4yeCTBOM YCIIyT 2. CocTaBisone MEHEPKMEHTa KauecTBa.
3. Teopus ynpaBneHus kauecTBoM JlemMuHTra.
4. Tloaxoapl K JOCTHXKEHHIO KayecTBa.
5. IlpuHUMOBI yipaBiIeHUs] KAUECTBOM. v
6. KauecTBO 1 m0J€3HOCTH MPOJYKLIUU U YCIYT.
7. CBoiicTBa yCiyr.
8. Knaccupukanuss TypUCTCKMX yCIOyr, oOecleyeHue Hx
KayecTBa.
2 | KauectBo 1. TepMHHBI U IOHATUS, CBA3aHHBIE C KAUECTBOM YCIYT.
TYPUCTCKOTO 2. TypHCTCKUI TIPOITYKT.
MPOAYKTa 3. TocTUHHMYHBIN POIYKT.
4. XapakTepUCTHKHU KaueCTBa YCIYT. v.p
5. KauectBo 06cTyXMBaHUS.
6. TpebGoBaHus K yciayram.
7. KayecTBO TypUCTCKOIO IPOAYKTA.
3 | KagectBo n 1. DrnemeHTHI KauecTBa yCIyT.
METO/bI OLIEHKU 2. IlpunHuuns! 1 TpeOOBaHUS MEHEPKMEHTA KauecTBa.
TOCTHHUYHOTO 3. Twumbl KayecTBa yCIyr. A Y
00CITy’)KUBaHUS 4. TloHsTHE Ka4ecTBO.
5. Kareropuu kauyectna.
4 | TpeGoBaHus K 1. TpebGoBaHMs K KaueCTBY TOCTUHHUII.
Ka4yecTBY yCIIyT 2. TlpaBuna u HOpMBI CaHATIHAHAI30pA.
3. DtajoHbl U 00pa3Lbl KaYecTBa. v.C
4. PyKOBOACTBO O KaueCTBE YCIIYT.
5. Ilenu u 3a1a4 MEHEHKMEHTA KauyecTBa.
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6. DOBomronus MpoOIeMbl KaueCcTBa Ha MPEATPHUITHSX.
7. KaudecTBO pyKOBOJCTBA M KQ4E€CTBO MEPCOHAIA.
5 | Yopasnenue 1. KagecTBO 0OCTY)KHBaHUS C TOUYKH 3PSHUS TTOTPEOUTEIS.

Ka4eCTBOM YCIIYT U 2. OreHka KauecTBa yCIyrT.

o0CITyKHUBaHUS 3. CTpyKTypHbIE KOMIIOHEHTHI OOCTYKIUBAHUSI. v
4. KynbrypHas cpena oOCITyKUBaHHUS.
5. KopnopatuBHas KynbTypa.
6. Ornenka kauecTBa 00CITy)KHBaHUSI.

6 | [IpoGmembr n 1. TIpoGiembl pa3BUTHS TOCTUHUYHOTO XO03siicTBa B Poccum.
MIEPCIICKTHBBI 2. Mepsl HampaBiCHHBIE Ha  pa3BUTUE TOCTUHUYIHOU
pa3BUTHUS UHIYCTPUHU. Ve
TOCTUHUYHOMN 3. Jlerotel  ¢QuHAHCOBOrO  XapakTepa B  TOCTHHHYHO- ’
oTpaciu B PO TYPUCTCKOM KOMILIEKCE.

4. TpeOGoBaHus K MHBECTOpaM B TypOU3HEce.

7 | YopaBnenue 1. Xapakrtepuctuka ycIyr W 3aJad YOpPaBICHUS PHIHKOM
PBIHKOM YCITyT YCIIYT.

2. HemnocTosHCTBO KayecTBa. v
3. Mopenu MapKeTHHTA YCIIyT.

4. Tpu cTpateruu ynpapieHUs NpeANpUsTueM cepbl YCIyT.

5. IIpoOnembl KayecTBa YCIyr B ppIHOYHON S3KOHOMUKE.

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepar, C — cemunap-auckyccus

MeTtoauyecKkue peKOMEHIAIMH 10 MPOBEAEHUIO YCTHOTO OMpoca.

Kaxmoe ceMuHapckoe 3aHATHE TI0 COOTBETCTBYIOIEH TEMaTHKE TEOPETUYECKOTO Kypca COCTOMT
M3 BOIPOCOB JId MOATOTOBKH, HAa OCHOBC KOTOPLIX ITPOBOAHTCH YCTHl)If/'I OIIPOC KaXJ0ro CTyAcHTa.
Taxoke mocie u3ydeHus KaxI0ro pasjieia CTyICHTbI Ui 3aKPEeIJICHUs IPOSJICHHOTO MaTepraa peraroT
TECTHI U JIeTAI0T pedepaTUBHBIE paOOTHI 110 TOTIOJHUTENIFHBIM MaTeprajiaM Kypca.

[IpenonaBatens 3apaHee OOBSBISIET BOIPOCHI, KOTOPBIE OYAYT pacCCMaTPUBATHLCS HA CEMUHAPCKOM
3aHATHUH. CT}’ILCHT JOJDKCH BHHUMATCIIBHO O3HAKOMHUTBHCA C MATCpPUAIOM, HCIOJIb3Yyd HNPCIAIOKCHHBIC
npenojaBaTesieM HCTOYHUKH JIUTEPATypbl U COOCTBEHHbIE MH(MOpMalUOHHBIE pecypchbl. CTyAeHT MpH
IMOATOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATLECA C MPENOAaBaTeJICM U IOJIYyYaTh OT HCTO HABOJAIINC
pa3bsicHeHus. [lociie okOHYaHUS YCTHOTO OMPOCa CTYACHTaM BBICTABIISIOTCS OICHKU:

— OIICHKA «3a4TEHO» BBICTABIISICTCS CTYACHTY, €CIIA BOIIPOCHI PACKPBITHI, H3JI0XKEHBI JIOTUYIHO, 0€3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHHWe paboTaTh C KapTorpaduyeckKuM MaTepuajoM,
MIPOJIEMOHCTPHPOBAHO YCBOCHUE paHee N3YUYCHHBIX BOIPOCOB. JlOMyCKaIOTCs HE3HAYUTEIBHBIC OIINOKH;

— OLIGHKAa «HE 3aUTEHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOTO
Marepuaia; oOHapyKeHO He3HAHWE WJIU HEMMOHUMaHue OOJbIIeH, WM HauboJiee BAXKHOW 4acTH y4eOHOTO
MaTepuana; JIOMyIIeHbl OMUOKY B OMpECeIEHU MOHATUH, KOTOPhIE HE UCIPABIICHBI MMOCIIE HECKOIBKUX
HABOJISIINX BOIIPOCOB; HE YMEHHUE pab0TaTh C KapTOrpaduIecKUM MaTePHAIIOM.

MeToaunka BbINOJIHeHUsI pepepaTHBHBIX PadoT.

Pedepar (ot nar. refero — nokyaapiBato, cooOuiato, ToHOILYy, u3naraw). Pedepar npencrasnser
CO0OH KpaTKOE H3JIOKEHUE COJCpKaHUS HAyYHBIX TPYIOB, JIMTEPATYpPhl W IPYTUX HCTOYHHUKOB IIO
ornpeneneHHon TemMe. O6beM pedepara 7 — 15 aMCTOB, BpeMs, OTBOJUMOE Ha HamucaHue padoThl — OT 1
Henmenu 10 Mecsna. IloaroroBka pedepara moapa3yMeBaeT CaMOCTOSTEIbHOE HM3YYEHHE CTYACHTOM
HECKOJIbKUX (He MeHee 3) UCTOUYHUKOB JINTepaTypsl (MOHOTpaduii, HAy4YHbIX cTaTeil, yueOHUKOB H T.]1.)
[0 ONpENeNnéHHOW TeMe, He PAcCMaTpUBAEMOIl IMOAPOOHO Ha JIEKIMH, CHCTEMATH3alHI0 MaTepuaia |
KpaTkoe ero wusnokenue. Llenp Hamucanus pedepara — NPUBUTHE CTYJCHTY HaBBIKOB KpPaTKOTO M
JTAKOHUYHOTO TIPEJICTABICHUSI COOpaHHBIX MaTepUaloB M (aKTOB B COOTBETCTBHU C TPEOOBAHHSIMH,
NPEIbBIAEMBIMU K HAYYHBIM OTYETAM.

PedeparnBHas paboTa COCTOUT M3 CIETYIONINX YaCTEH: 88e0eHUe; OCHOBHAS YACMb,3aKTI0YeHUe;
CRUCOK UCNONb306AHHBIX UCHOYHUKOS, NPULONCEHUS.

18




Bo 66edenuu 000CHOBBIBAETCSI aKTYaIbHOCTh BHIOPAHHOM TEMBI UCCIIEJOBAHMS, XapaKTePU3yeTCs
ee Hay4yHOe M MPAKTUYECKOe 3Ha4YeHue, (POPMUPYIOTCA LIETH U 3aJadd paboTbl, onpenensercss 00beKT,
MpeIMeT U METOJIbI UCCIIEeIOBaHMS, UCTOYHUKU MH(OPMALIUU 7Sl BBIOJHEHHs paboThl. OCHOBHASI 4acTh
palboThI BBINIOJHIETCS HAa OCHOBE M3YYCHHS HMEIOIIEHCS OTEYECTBEHHOM W 3apyOeKHON HaydyHOU W
CHeIHaIbHON TUTepaTyphl [0 UCCIEAYEMOM TeMe, HHTEPHET — UCTOYHHUKOB.

OCHOBHOE BHUMAaHUE B OCHOBHOU uacmu JOMKHO OBITh YICIEHO KPUTHYECKOMY 0030py
CYUIECTBYIOIIMX TOYEK 3PEHHUS MO TMpeAMETy UCCIENOoBaHus U OOOCHOBAaHHOM apryMeHTaluu
COOCTBEHHOI MO3MIIMHU H B3TJIS1I0B aBTOpa pedepara Ha petieHrne npo0IeMsl.

B saxnouenuu oTpaxkaroTCsi OCHOBHBIE pPE3yJbTaThl BBIMOJIHEHHONH paOOThl, BBIBOABI, U
PEKOMEHIallMH, U MPEAJIOKEHUS M0 UX MPAKTUYECKOMY HCIOIb30BAHUIO.

B npunosrcenuu momemarorcsi o HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTEpHUaibl, NMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUeHUe (Ta0JUIIbI, CXEMBI, IUarPaMMBbI U T.I1.).

Kputepuu onenku pedeparos:

OneHka «OTJIMYHO» CTAaBUTCS, €CIM BBIIOJHEHBI BCE TPEOOBAHMA K HANUCAHUIO M 3allUTe
pedepara: obo3HaueHa mpobdiaemMa U 000CHOBaHA €€ aKTyaJbHOCTb, CACNAH KPAaTKUH aHAIIM3 Pa3IUIHBIX
TOYEK 3pEHUs Ha paccMaTpUBaEeMyl0 MpoOiieMy U JIOTUYHO M3JI0KEHAa COOCTBEHHAsl MO3UIMS,
cOpMyIHPOBaHbI BHIBOJIBI, TEMA PACKPBITA MOJHOCTBIO, BBIIEPXKaH 00bEM, COOIIO/IEHB TPeOOBAaHUS K
BHELTHEMY O()OPMIICHUIO, JaHbl IPABHIIbHBIE OTBETHI HA TOMOJHUTEIBHBIE BOIIPOCHI.

OreHKa «XOPOIIOY» CTaBUTCS, €CIIM OCHOBHBIC TPEOOBaHMS K pedepaTy U ero 3alluTe BHIIOTHEHEI,
HO TPH 3TOM JOMYILIEHb HEAOUYEThl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B HW3JIOKEHUU MaTepuala;
OTCYTCTBYET JIOTHYECKasl MOCIIEIOBATEIBHOCTh B CYXICHUAX; HE BBIACpKAaH 00BEM pedepara; nMEroTCs
yIyIieHus B 0hOpMIICHUH; Ha JOTIOJHUTEIbHBIE BOMPOCHI IIPU 3aIUTE JaHbl HEMOJIHBIE OTBETHI.

OneHka «yI0BJIeTBOPHUTEIbHO» CTABUTCS, €CJIIM HMEIOTCS CYIIECTBEHHBIE OTCTYIUICHHUS OT
TpeboBaHuil K peeprupoBannio. B uacTHOCTH, TeMa OCBEIlICHA JIHIb YACTUYHO; JOMYIIEHbI (PaKTUYECKHE
omuOKH B COAEp)KaHUU pedepaTa WM IPU OTBETE HA JIOTOJHUTEIBHBIC BOIPOCHI; BO BPEMS 3alUTHI
OTCYTCTBYET BBIBOJI.

Onenka «He YJAOBJETBOPUTEJBHO» CTaBUTCS, €cCIM Tema pedepata HE PpacKphITa,
oOHapyKUBaETCsI CYIIECTBEHHOE HETIOHUMAaHKe MPOOIeMbl, WU pedepaT He MPe/ICTaBIICH.

MeToanuyeckne peKOMEHIAUH 110 MPOBEAEHUIO JIEKIHH-THCKYCCHH.

B nexmuu-aucKyccuu TpemnojiaBaTteNib MpU W3JI0KEHUH JICKIIMOHHOTO MaTepHaia HE TOJIBKO
UCIONIb3YET OTBETHI CTYICHTOB Ha CBOM BOIMPOCH], HO U OpraHU3yeT CBOOOJHBIN OOMEH MHEHHUSMHU B
WHTEpBajax MEXy JIOTHUECKUMU Pa3eIaMH.

Jluckyccus - 3TO B3aMMOJICHCTBHE TPENOJaBaTelisi U CTYJIEHTOB, CBOOOHBIH OOMEH MHEHHUSIMHU,
UJeSIMA W B3TJSAMU TI0 UCCIEAYEMOMY BOIPOCY. DTO OXKUBISET Y4€OHBIH MPOIECC, aKTUBU3UPYET
MO3HABATEJIbHYIO ACATEIbHOCTh AYJUTOPUHU U, YTO OUYE€HBb BaXKHO, MO3BOJISAET MPENOIaBaTEeNI0 YIPABIAThH
KOJUICKTUBHBIM MHEHHMEM TPYIIIbI, UCIOJIB30BATh €r0 B LENAX YOEKIEHHUS, MPEOI0TICHUST HEeraTUBHBIX
YCTAaHOBOK W OMIMOOYHBIX MHEHHMH HEKOTOPBIX CTYAEHTOB. O(QEKT aocTUTaeTcss TOJIBKO MpH
MPaBUILHOM T10100p€ BOIIPOCOB JIJIsl AUCKYCCHUU U YMEJIOM, II€JICHANPABICHHOM YIIPABICHUH €10.

Bp16op BOMPOCOB AJII aKTUBW3AIMK CIyIIaTeled W TeMbl JUIsl OOCYXACHHUS OCYIIECTBIISCTCS
cCaMUM IPenoaBaTesieM B 3aBUCUMOCTH OT KOHKPETHBIX JUIAKTHYECKUX 3aJ1a4, KOTOPBIEC MPEToaBaTeb
CTaBUT mepea coOoi sl JaHHON ayAUTOPHH.

Meroanyeckue peKOMeHAAIHUH 110 POBEICHUI0 CEMHHAPA-TUCKYCCHH.
CemuHap-nuckyccusi — IUAJIOTMYECKOe OOLIEHHE YYaCTHHKOB, B IIPOLIECCE KOTOPOTo 4epe3
COBMECTHOE y4acTHe OOCYXIal0TCsl M PelIaloTcs TEOPETUUYEeCKUe U MpakThdeckue mpodiaemsl kypca. Ha
o0CyKJIeHHe BBIHOCATCS Haubosee akTyallbHbIe MPOOJIeMHbIE BOMPOCH! Y4eOHOM nuciuruinibl. Kaxabiii
U3 YYaCTHUKOB JHUCKYCCUM JOJDKCH: HAy4UThCSd TOYHO BBIPAXXKaTb CBOM MBICIM B JOKJIaAE WIIH
BBICTYIUICHHH 110 BOIIPOCY; AKTMBHO OTCTaMBaTh CBOK TOUYKY 3pPEHUS; apryMEHTHPOBAHO BO3pPaXKaTh,
OIPOBEPraTh OMNOOUYHYIO MTO3UIHIO.
VYcnoBue pa3BepThIBaHMs MPOIYKTUBHOW JMCKYCCHUU — JIMYHBIE 3HAHUS, KOTOpPBIE MpPUOOpEeTaroT
CTY/ICHTHI Ha JIEKLUAX U CAMOCTOSITeNIbHOU padoTre. HacThio ceMHUHapa-TUCKyCCUN MOTYT OBITh JIEMEHTHI
«MO3rOBOTO HITYpPMay, «JI€JI0BOH UTPBI».

19



Oco0ast ponp B cemuHape oTBoauTcs mneparory. OH JOJKEH: OMpeNeluTbh Kpyr mpobiieM u
BOIIPOCOB, MOJICKANUX 00CYKICHHUIO; MOA00paTh OCHOBHYIO H JOTIOTHUTEIBHYIO TUTEPATypy MO TeMe
ceMHHapa JUIsl JOKJIAAUYMKOB M BBICTYNAIOUINX; paclpeneisiTh (OpMbl ydyacTusi U (YHKIHH CTYACHTa B
KOJUIEKTUBHOW pab0Te; TOTOBUTH CTYJCHTOB K BHIOPAHHOMY POJICBOMY YYACTHIO; TIOJJBOJUTH OOIITHI HTOT
JUCKYCCHUU.

Kpumepuu oyenku xauvecmea cemunapa-ouckyccuu:

1. IlenenanpaBlieHHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJICHUE CBS3aTh TEOPUIO C MPAKTUKOH, C
MCIOJIb30BaHUEM MaTepuaia B Oynymieil nmpodeccuoHanbHOM AesITeIbHOCTH.

2. [InanupoBaHue — BbIETICHUE TJABHBIX BOINPOCOB, CBSI3aHHBIX C NPOQUIHPYIOIIUMHU
JUCUUIIIIMHAMU, HAJTMYUE HOBUHOK B CIIMCKE JTUTEPATYPBI.

3. Opranuzanusi CeMHHapa — yMEHHE BBI3BATh M TOJJIEPKATH JIHUCKYCCHIO, KOHCTPYKTHUBHBIN
aHaJlu3 BCEX OTBETOB W BBICTYIUICHUH, HAMOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYXACHHs MpoOiieM,
IIOBEJICHUE CaMOr0 Ilefarora.

4. CTunp  TOpOBEACHHUS CEMUHApa — OXKHUBICHHBIM, C TOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HHUKAIOIICH JUCKYCCHUEH WIIH BSUTBIN, HE BO30YKIAIOMINI HU MBICIICH, HU MHTEpEca.

5. OTHoOILIEHUE «TeAaror-CTyJIeHT» — yBaKUTEJIbHbIE, B MEpy TpeOOBaTENIbHbBIC, PABHOIYIIHBIE,
0e3pazInyHbIe.

6. YnpasneHnue rpymnmoil — ObICTPBI KOHTAKT CO CTYACHTaMU, YBEPEHHOE TMOBEJICHUE B TPYIIIE.
PazymHoe u cripaBensinBoe B3aMMOJIEHCTBHE CO CTYACHTaAaMHU WJIM HA00OPOT, MOBBIIIEHHBIN TOH, OMOpa B
pabore ©Ha guaepoB. OcrTaBisisi NAacCUBHBIMU JAPYTUX CTYACHTOB. 3aMeyaHHs Menarory —
KB (DUIIUPOBaHHBIE, 000OMmIaroNKe Wik HeT 3aMmedyaHuil. CTyIeHTBl BEIyT 3alUCH Ha CEMHHApax —
perysisipHO, PeAKO, HE BEIYT.

8. UndopManoHHbIe TEXHOJOTHMU NPH OCYHIECTBJEHHH 00pPa30BaTeIbHOrO Ipouecca Io
AUCUHMILINHE.

8.1 Ilepeyenb He0OX0AMMOI0 NPOrPAMMHOIO O0ecreYeHusl.

Jns ocBoeHus yueOHOM mucuuiuiMHbl «OlleHKa KadecTBa ycCiayr» B Ipolecce o0ydeHus,
MPOBEICHUS JIEKIUI, CEMHHApPOB JHUCKYCCHH W BBINOJHEHUS pedepaTUBHBIX padOT, HUCIOIB3YIOTCS
cnenytome [10 coBpeMeHHbIX HH()OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TexHonoruit: Microsoft Office
Word 2010, Microsoft Office Exel 2007, Microsoft Office Power Point 2007.

8.2 Ilepeuenb He0OXOAUMBIX MHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM
1. CnpaBouHo-nipaBoBas cucrema «Koncynprant [Tnroc» (http://www.consultant.ru)
2. Dnextponnas oubimoreunas cucrema eLIBRARY .RU (http://www.elibrary.ru)

9. Martepua/ibHO-TeXHHYecKasi 0a3a, HeoOXoaMMasi UIsl OCYIIeCTBJIeHUsSI 00pa30BaTe/IbHOIO
npouecca no JUCHUILINHE.
Jis ocBoeHust y4eOHOW JucHMIUIMHBL «OIEHKa KadecTBa YCIyr» B IIpolecce OOydeHUs
HeoO0Xo/auMa MaTepHallbHO-TEXHUYecKass 0a3a, COOTBETCTBYIOLIAas JACHCTBYIOIIUM CaHUTAPHBIM U
IIPOTUBOMNOYXKAPHBIM MpaBUIaM U HOpMaM:

No Bunsr pabot MarepralbHO-TEXHUYECKOE COAEPKAaHNUE TUCIIUIUIMHBI U OCHALLIEHHOCTD
1 | Jlexunonnsie —JICKIMOHHAs ayJIUTOPHsI, OCHAIICHHAs MYJIbTUMEIUNHBIM MPOEKTOPOM C
3aHATUA BO3MOXKHOCTBIO monkmouenust k AJl/1-P, wmapkepHoit mockout st

JIEMOHCTpaIMy y4eOHOro MaTepHuana;
— IEMOHCTpallMOHHbIEe ~ MaTepuaibl: Tabmuuel, ¢otorpadun, craipl,
KOPOTKOMETpPaXKHbI€ BUJCO(PUIBMBI, KAPTOCXEMBI, T'paUKH, JHarpaMmbl
2 | CemuHapckue CrnenuanbHOE MMOMENIEHUE, OCHAIEHHOE MYJbTHUMEIUUHBIM MPOEKTOPOM C
3aHATUA BO3MOXKHOCTBIO TofikitoueHus Kk AJI/1-P, mapkepHoii qockoi
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CamMmocTosTenpHas
pabota

Kabuner mms camMocTOATENBbHON pabOThl, OCHAIICHHBIA KOMIBIOTEPHOMN
TEXHHUKOM C BO3MOXXHOCTBIO TOJAKIOUEHHS K cetu «lHTepHer»,
MpOrpaMMOM  DKPAHHOTO YBEIUYCHUS U OOECIEYCHHBIM JOCTYIIOM B
AIEKTPOHHYIO WH()OPMAIIMOHHO-00Pa30BATEIIBHYIO CPEly YHHBEPCUTETA
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