AHHOTALUA
aucunmiueabl B1.B. JIB. 11.02 «PersiaMeHTanusi M CTaHIAPTU3 AU
roCy1apCTBEHHbIX U MYHHIMNAJIBHBIX YCJIYI»

O0beM TpynoemkocTH: 3 3aueTHbIX eAunul (108 uacos, uz nux — 10,2 vaca konmaxmmoui
Hazpy3Ku: 1eKyuonnvix 4 u., npakmuyeckux 6 u.; 0,2 uaca uHOUBUOYANbHASL KOHMAKMHAS paboma,
94 yaca camocmosimenvroli pabomei, 3auem Koumpoaw 3,8 yaca)

Heab ocBoeHusi TUCHMILIMHBI «PermameHTanys ¥ CTaHJapTU3aLMs TOCYNApCTBEHHBIX U
MYHUIIUIATIBHBIX yCIyr»  chOpPMHpPOBAaTh y OakaldaBpOB 3HAHUS O COBOKYITHOCTH 3JIEMEHTOB
CUCTEeMBbl O0ecleYeHHsl KauecTBa roCyJapCTBEHHOIO M MYHUIMIAIBHOIO YIPABICHUS Pa3BUTHEM
TEPPUTOPHUH, LIEJSX U 3a/1a4ax YIPaBJICHUS B JaHHOU cepe, a TakKe MEXaHU3MAax M HHCTPYMEHTax
MOBBILICHHS KA4E€CTBA TOCYIapCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYT.

3agauu AMCHMILINHBI:

— CHCTEMaTHYECKOE U3JI0KEHUE OCHOBHBIX TEOPETUYECKUX MOJIOKECHUN;

— II03HAaKOMHUTb CTYJEHTOB C COBPEMEHHBIMH KOHLEMIMIMH, NOIXOJAaMH U METOLaMH
YIPaBICHUS KA4eCTBOM T'OCYJApCTBEHHBIX M MYHUUMIAIBHBIX YCIYI B YCIOBUSAX pead3aliy
aJMMHHUCTPATUBHON PePOPMBI;

— (opMupoBaTh YMEHHMS M HaBBIKM CAMOCTOSTENIBHO M3Yy4aThb CYLIECTBYIOIIME U
IPOTHO3UPOBATh OYAYIIME HYX/bI, 3alIPOChl U NPEANOYTEHUs MOTpedUuTeNIel ToCyAapCTBEHHBIX U
MYHULIMNIAJIbHBIX YCIIYT;

— BBUIBJIATH (DAKTOpBI, BIUSIOINIME HAa HW3MEHEHHMs] KadyecTBa TIOCYJapCTBEHHBIX U
MYHULIMNIAJIbHBIX YCIIYT;

— BBIABIATH IMPUYMHBI BO3HUKHOBEHHUS HHU3KOIO YPOBHSI KadecTBa I'OCYJAapPCTBEHHBIX M
MYHUIUTNAIBHBIX YCIYT U HEYAOBIETBOPEHHBIX MOTPEOHOCTEN HACEIEHUS;

— W3ydaTh BHEIIHHUE M BHYTPEHHHUE (aKTOPBl MOTPEOUTENHCKOTO TOBEACHUS, a TaKXKe
BO3MO>KHOCTH MX UCIIOJIb30BAaHUS B MApPKETHHIE JJISl BIMSHUS HA MIPOLIECC IPUHATUS TOTPEOUTEIEM
pELIEHNUs O MOKYIIKE;

— O3HaKOMJICHHME C JMHAMUKON Pa3BUTHS TOCYAAPCTBEHHOTO U MyHHUIIMIIAILHOTO CEKTOPA;

— (QopmupoBaHue |y CTYJEHTOB HaBBIKOB aHaimu3a mpoOieMaTuku B chepe
roCy/1apCTBEHHOTO ¥ MYHHMIIMIIAJILHOTO YIIPABICHUS;

— OpraHu3alUs CaMOCTOSITEIbHOM pabOTHl CTYIEHTa M0 M3YYEHUIO OCHOBHBIX BOIPOCOB,
BO3HHUKAIOIIMX B IIpolecce oOecredeHnuss KadecTBa TOCYAAPCTBEHHOTO W MYHUIIMIAIBHOTIO
yIpaBiIeHUS.

Kommuieke B3aMMOCBS3aHHBIX II0 CBOEMY COJEPKAHUIO TEM, IOCBSLICHHBIX YIPABICHHUIO
KauyeCTBOM TOCYAAPCTBEHHBIX M MYHUIUNAIbHBIX YCIYr,  COCTaBIs€T NpPEeaAMET H3yuyeHUs
qucuuruinHel. [Ipeamer «Permamenranys M cTaHmapTh3anys I'OCYJapCTBEHHBIX M MYHUIMIAIBHBIX
yCIIyT» MO3BOJISIET OakaaBpaM I10 FOCYAapCTBEHHOMY U MYHUIIMIIAIBHOMY YIPABJICHHUIO OBJIA/IETh
npodecCHOHATBHBIMI HABBIKAMH, HEOOXOJUMBIMHU JUIsI MOHMMAHHS M YIPABICHHS KayeCTBOM
rOCy/IapCTBEHHBIX UM MYHULMIAIBHBIX YCIYT. B JIleKIMsIX n3naraioTcs OCHOBHBIE TEOPETHUECKHE
HOHATHUS Kypca, CocOoObl U METOJbl MCCIEI0BaHHM, U3y4JarolUX KauyeCTBO I'OCYJapCTBEHHBIX U
MYHUIIMNIAJIBHBIX YCIIYT, a TakKe MOJENU aHalu3a (akTOpoB OOECIEUMBAIOLIMX MOBBIIIEHHE €0
ypoBHs. Ha npakTrueckux 3aHATHIX (GOPMHUPYIOTCS HABBIKUA M YMEHHUS B JAHHOW HAay4HOI 00acTH.
K cocTaBHBIM 4yacTsM M3ydyaeMOil AMCHMIUIMHBI OTHOCATCS METOJOJIOTMH MCCIEI0BaHUs KauecTBa
rOCYJapCTBEHHBIX W MYHHUUMIAIBHBIX YCIYT, 3Tallbl peaau3alli aJMHUHUCTPATUBHON pedOpMBI,
MHCTPYMEHTApUl MEHeIKMEHTa KadecTBa, cooTBeTcTBywomuid TpedoBanusm MC HCO mno
cucTeMaM KauecTBa M KOHLIEMIIMH BCEOOIIEero MEHEPKMEHTa KauecTBa.

YcBoeHre ASTOM JUCHMIUIMHBI TMO3BOJIUT CTYAGHTaM MPHOOPECTH peaibHbIe 3HAHUS,
HE00XO0IMMBbIE UM JIs IPOPECCHOHATBHOMN eI TETLHOCTH.

Mecro nucuumiunasl B ctpykrype OOII BO

JuciumumHa  «PerimaMeHTanus M cTaHIapTU3alis IOCYJIapCTBEHHBIX M MYHHUIIMIAIbHBIX
yeayr» (b1.B. IB.11) otHOcuTCs K BapuaTuBHOM yactu OOI, nucuunianHbl o BEIOODY.



KauecTBO rocy1apcTBEHHOIO M MYHUIMINAIBHOIO YIPABIEHUS WIPAcT BECbMa BaXKHYIO
pOJIb, KOTOpasi 3akK04yaeTcs B MPEOCTaBICHUM MOTPEOUTENIM OOIIECTBEHHBIX OJlar M YCIYT,
00eCTieYeHNH MOBBIIICHUSI KaYeCTBA KU3HU HACETICHHS, a TAKXKE B OCYIIECTBICHUH (POPMHUPOBAHUS
KOHKYPEHTHOT'O CTaTyca TEPPUTOPHUHN.

Kypc «PernmameHranus M craHgapTU3alMsl IOCyJIapCTBEHHBIX M MYHHMLMIAIBHBIX YCIYT»
3HAKOMUT CTYJCHTOB C OCHOBaMU ()YHKIIMOHUPOBAHUS OPTraHOB rOCYAAPCTBEHHOTO YIPABJICHUS U
MCY, wuccrenys rocyaapcTBeHHbIe (MyHMLIMNAIbHBIE) (YHKIUM W YCIYyTH, OCOOCHHOCTH
yIpaBiIeHUS] KadeCcTBOM TOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX YCIYr, (GYHKIUH, METOIbI
yIIpaBJICHUS, a TAK)KE OLIEHKY 3()(h)EeKTUBHOCTHU HCIIOIB30BAHHS PECYPCOB.

Jlns ycniemrHoro u3y4eHus Kypca CTyJAeHT JTOJDKEH 00J1aaTh 3HAaHUSIMU B 00J1IaCTH
roCy/1apCTBEHHOI'O0 U MYHMIIMIIAJIbHOTO YIIPABJIEHUS, 03HAKOMUTHCS C KYpPCOM 10 COBPEMEHHBIM
npobiieMaM cTpaTernyeckoro ympasinenus. Kypc 6azupyercs Ha U3y4yeHUH TaKUX JUCLMILIUH KakK
«MyHuIMnIaIbHAs CTAaTUCTHKA, «['0Cy1apcTBEHHOE PEryInpoBaHne IKOHOMUKN» U «Teopus
OpraHu3any, «Y4eT U yrnpaBieHHe B OOIIECTBEHHOM CEKTOPE».

B nanpHeimem 3HaHWSA, TONXYYEHHBIE B XOJA€ HW3YUCHHS TUCIHMIUIMHBI, MOTYT OBITH
WCIIOJIb30BaHbI MPU M3YUEHUU CHEIHAIbHBIX KypcoB «Pa3paboTka u MpUHATHE YNPaBICHUECKOTO
pemieHus», «MyHunMnanpHele (QuHAHCHD), «OCHOBBI pPa3BUTHUS MECTHOIO  XO3SHCTBay,
«CTpaTernueckoe jiaHupoOBaHUE MECTHOTO PAa3BUTHUSI» U JP.

TpeGoBanusi K yPOBHIO OCBOCHHUS AUCHHUIINHBI:

W3ydeHue naHHON yd4eOHOM MUCHMILTUHBI HAMpaBieHO Ha (GopMupoBaHUE y 00YYaAIOIIUXCS

npogeccuonanvuwix komrerenuii [1K-7, T1K-24, T1K-26

Ne WNunexc Coneprkanue B pesynbrare uzydenust yueOHON AUCIUTUIMHBI
[y, | KOMIET | KOMIECTEHIH (nnm eé 00yyaroImuecs 10JIKHbI
SHIUU YacTH) 3HaTh yMeThb BJIAJETh

1. IK-7 YMEHUEM HOPMAaTUBHYIO | pa3pabaTbIBaTh | METOAAMU
MOJIETIMPOBAaTh IPaBOBYIO 0a3y | aIMUHHUCTPATH | MOJEIUPOBAHUS
aJIMMHHUCTpaTUBHbBIE OKa3aHUs BHBIE IPOLIECCOB
IIPOLIECCHI U | TOCYIapCTBEHH | PErJIaMEHTHI OKa3aHus
MpPOLEAYpHl B OpraHax | bIX U | OKa3aHus roCyJIapCTBEHH
rocy1apCTBEHHON MYHULMNAIBHBI | TOCYAAPCTBEHH | BIX U
Bractu  Poccniickoit | x YCIIYT, | BIX U MYHUIUIIAIbHBI
@denepauyy, OpraHax | CUCTEM MYHUIMNAIBHBL | X YCIYT
rocy/1apCTBEHHON MEHEJDKMEHTa | X yCIyr
BJIACTH CyOBEKTOB | KauecTBa "
Poccuiickoit IIPUHIIATIIBI
denepanuy, opraHax | BceoOIIero
MECTHOTO MEHEKMEHTa
caMOYIpaBJIEHUS, Ka4yecTBa
a/1arTHPOBATh
OCHOBHBIE
MaTeMaTHYeCKHe
MOJIETHN K
KOHKpPETHBIM 3ajJladaM
YIIPaBJICHUS

2. [1IK-24 | Bnamenuem METO/bI, AHanmM3UpoBaT | OCHOBAMU
TEXHOJIOTUSIMH, TEXHOJIOTHUH, b 9KOHOMMUYECKOT
IpHUEMaMH, MIPUEMBI, paspabarbiBaeM | 0 000CHOBAHHUS
o0ecreYnBaOIUMHU o0ecreynBaroIl | bie HOPMaTUBHBIX
OKa3aHue ue OKa3zaHue aJIMMHHUCTPAaTH | aKTOB B
rOCyJlapCTBEHHBIX M | TOCYAApCTBEHH | BHBIE o0nacTtu
MYHHUIMITATBHBIX BIX U perjJamMeHTsl M1 | KadecTBa




Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIIMHBI
Ly, | KOMUIET | KOMIETeHIHH (nnu eé 00yJaromuecs: JOIKHbI
SHIUHN 4acTH) 3HATh yMeTh BJIAJIeTh
ycIyr (PU3UYECKUM W | MyHUITUTIAIBHBI | CTAaHAapPTHI rOCy/IapCTBEHH
IOPUANYECKUM JIMIAM | X yCIyT KayecTBa oro
(GU3HYECKUM U | TOCYIAapCTBEHH | MYHUIIUTIAIIBHO
IOPUJAMYECKUM | OTO U rO yIpaBJICHUS
TUIaM MYHHIIUITAIEHO | M ONPEIENIATh
rO yIpaBJeHUs, | MOCIEICTBUS
CBSI3aHHBIX C WX BIUSHUS
OCOOCHHOCTSIM | OpraHu3alui
u
(O YHKIIMOHHPOB
anust OVB
opraHu3anui
3. [IK-26 | BnajgeHueM HaBBIKAMH | MeXaHU3M HCCIIeI0BATh TEXHOJIOTHSIMU
coopa, 00paboTku | obecrieueHus COCTOSIHHS OIICHKH
nHpopMaUN U | KadecTBa KauecTBa KOJIMYECTBEHHO
y4acTust B | TOCYJIlapCTBEHH | TOCYJAapCTBEHH | IO U
nH(OpMATH3AHA oro U | orou KaueCTBEHHOTO
JeSITeNbHOCTH MYHUIIMNIATBHO | MYHUIIUIIAIBHO | COCTOSHUS
COOTBETCTBYIOIINX ro yIpamJeHHS | IO YIpaBJCHUs, | KauecTBa
OpraHOB BJIACTU U | U €ro | JeMCTBYIOIUX | TOCYAapCTBEHH
OpraHu3aIui OCHOBHBIX rOCYIapCTBEHH | OTO U
AIIEMEHTOB,; BIX U MYHHULIUTIATIBHO
OCHOBHEBIC MYHHIIUITATBHBI | TO YIIPABICHUS,
METOJIUKH X IporpamMmm YpOBHS
pa3paboTKu nHdopMmaruzal | nHGopmMaTH3aIl
pErIamMeHToB U | UH, uu
CTaHJapTOB dbopmynupoBaT | ACATEIHHOCTH
KauecTBa b 1IENIA U COOTBETCTBYIO
TOCYJAPCTBEHH | 3a7a4M X OPTaHOB
BIX U | pa3BUTHUS BJIACTH U
MYHHULIMNIAJIBH | MH(GOpMaTu3all | opraHu3anuit
BIX yCIyT uu
NEesATeTbHOCTH
COOTBETCTBYIO
X OPTraHOB
BJIACTU U
OpraHu3auin
CTpyKTypa I CHHNJIHHBI
Pacrnipenenenne Bu10B yueOHOM paOOThI U UX TPYIOEMKOCTH IO pa3eiaM JUCIUILTAHBI
Ne KomnnuaectBo yacos
pasgle HayMeHoRaHHeE pasIenos AynuropHas CamocrosiTenbHast
1 Bcero pabota pabora/KCP
JI 113 JIP
Hayuyno-meronuueckue
1 OCHOBBI CUCTEMHOI'O 3 2 2 0 4
YIPaBJICHUS KaY€CTBOM TEPPUTOPHE
MEHEPKMEHTa




KomnuectBo yacos

AynuropHas CamocrosiTenbHast

pasze HaumenoBanue pa3aenon Beero pabota pa6ota/KCP

a 71 m3 | Jip

KagectBo  KHM3HHM  HaceJIeHHUS.
Counaneubie crangaptel. Muaekc
pa3BUTHS YeJI0BEUYECKOIro
MOTEHIAaIa

12 2 4 0 6

KBanumerpus kak Hayka, €€ poJib,
METOMBI  00J1aCTH TMPAKTHIECKOTO
npumeHeHns OlLleHKa 3aTpar H
pE3yJIbTaTUBHOCTH B
roCyJapCTBEHHOM CEKTOpeE.
WNHauKkaTopsl pe3yabTaTUBHOCTH.

13 2 4 0 6/1

Bceobmmuit MEHEIKMEHT KayecTBa.
4. Meronsl ¥ TpHeMbl paboThl mo| 17 2 6 0 8/1
KauyecTBY.

HanumonansHbie npeMHU o
5. KayecTBy M HCIONb30BaHHEe uX| 13 2 4 0 6
KPUTEPHEB Il CAMOOIICHKH.

HannonansHast MOJIMTHKA
6. kadecTBa. lleneBbic KOMIUICKCHBIE| 12 2 4 0 6
nporpammel «KagecTtBo»

['ocynapcTBeHHbIE
(MyHUIIMDAJIbHBIE)  (QYHKUMH U
ycayriu. OCOOEHHOCTH yNpaBlIeHUs
KayeCTBOM MCIIOJTHEHUS
roCyIapCTBEHHBIX U
MYHUIIUTIAJIBHBIX YCIYT

13 2 4 6/1

DNEKTPOHHOE TMPAaBUTENBCTBO —
8. UH()OPMAIIMOHHBIN pecypc| 18,8 4 8 7,8/1
pa3BUTHS

9. NKP 0,2

Bcezo: 108 18 36 0 49,8/4

®opma npoBeieHNs ATTECTANMH MO AUCHUIINHE: 3a4eT
OcHoBHasi iuTEpaTypa:

1. Mensrukos C. B.. Vnpaenenue npoektom : «MHKOpPHOpPAaTMBHOE pPasBHTHE
TEPPUTOPUH, HAIIPABICHHOE Ha MOBBIIEHUE YPOBHS Ka4eCTBA )KU3HHU HACEJICHMS : )KU3Hb
B JIOCTAaTKe KaXXJIOro rpaxnanuHa Poccuiickoit ®exeparnumn» [DIEKTPOHHBIA pecypc] /
M.|bepnun: Jupext-Menna,2015. -159c. - 978-5-4475-4883-4 URL:
https://biblioclub.ru/index.php?page=book red&id=288833&sr=1

2. Tlapmua M.B. KadecTBO rocymapcTBEHHBIX W MyHHIMNATBHBIX YCIyr : Ha
NyTH K cepBUCHOMY rocyaapctBy. M.: Cratyt, 2013. [DnekrponHsiii pecypc]. - URL:
https://biblioclub.ru/index.php?page=book red&id=452923&sr=1

KypcoBbie paboThl — HE IPETyCMOTPEHBI.

Astop PIIJI k.3.H., noueHt Poaun A.B.
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