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BapuaTuBHOM uactu bioka 1 Jlucuumivmbel ydeOHOTO IL1aHa

1 ey 1 3a1a4M U3yYeHUS TUCHHUIIUHBI.
1.1 llean ocBOeHUS TUCHHUILIHHDI.

eanb AMCHMNJIMHBI
SIBJIICTCS. TIOJITOTOBKA BBICOKOKBATH(DHIIMPOBAHHBIX 0OaKaJIaBpOB, HMMEIOIINX 3HAHUS
TEOPETHYECKMX OCHOB M MPAKTUYECKHE HABBIKM IO BompocaM obOecrnedeHus 3()PEKTUBHOTO
YIPaBJICHUS] Ka4€CTBOM TOPTOBBIX MPEATPUITHIH.

1.2. 3agauy AMCHUILIMHDBI:

- U3y4EHHE IIPUHILIAIIOB CUCTEMHOIO YIIPABJICHUS Ka4E€CTBOM TOPrOBBIX IIPEATIPUATHM;

- H3Y4YCHHE OCHOBHBIX METOJOB OINpPEACICHUS M OLEHKH I[I0Ka3aTeled KadecTBa
IIPOYKLIUH;
-yCBOEGHHE TEOPETHMUYECKUX 3HAaHUM B O00JIACTM OLIGHKH KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHBIX TPYIII TOBAPOB U BUJOB YCIIYT € UCIIOJIIb30BAHUEM PA3JINYHBIX METOOB;

- OBJAJCHHUE IPAKTHUYECKMMHU HAaBBIKAMU I10 NPUMEHEHHUIO CTATUCTHYECKUX METOIOB
KOHTpOJI Ka4eCTBa Ha TOPTOBBIX MPEIIPUATHSX;
- NpUOOpEeTeHHE MPAKTHUYECKUX HABBIKOB 0 MPUMEHEHHIO COBPEMEHHBIX METO/I0B
YIIPABJICHUS KAYE€CTBOM TOPTOBBIX ITPEATIPUATHI.

1.3 MecTo AucuuInHbI (MOYyJs) B CTPYKTYpe 00pa3oBaTeIbHOI POrpaMMBbl.
Jucuunnaa «CUcTeMbl yIIpaBiIeHUs] KaueCTBOM TOProBOI'O MPEANPHUITUS» OTHOCUTCS K

OakanaBpuara HanpaBJIECHUS

38.03.06 «ToproBoe meno», NpoPHIb: «MAapKETHUHI B TOPTOBIIC», SIBISICTCSA JUCIUIUIMHOW TIO
BbIOOpY. E€ n3yuenue 3aranupoBaHo B / ceMecTpe, 4 Kypca.

1.4 Ilepeyennb

IIAHMPYeMBbIX

pe3yJibTaToB

o0yueHus

mo AUCHHUIIJINHE,

COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMBI.

[Ipouecc wu3ydeHHss OUCUUIIIMHBI

npodeccuonanbubix komnerenuii: [1IK — 1, ITIK — 8.

HampaBlieH Ha (OpPMHUPOBAHUE CIIEAYIOIIUX

No Nnnekc Conep:xanue B pesynbrare u3ydyenus yueOHONW AMCHUIUIMHBI
g | KoMmer KOMIIETEHIIH 00yJaroIIMecs JOIDKHBI
) SHIIUU (umm e€ yacTtu) 3HATH yMeTh BJIa/1€Th

1. |IIK-1 | CnocoGHOCTBIO OCHOBHBIE YIPaBIIATH METOIaMU
YIIPaBIIATh MOKa3aTesu ACCOPTUMEHTOM U | OIIEHKH Ka4ecTBa
ACCOPTUMEHTOM U KayecTBa Ka4eCTBOM TOBAPOB U YCIIYT;
Ka4eCTBOM ACCOpPTUMEHTA TOBApOB U YCIIYT; METOIMKON
TOBApOB U YCIYT, | TOBApOB M YCIYT; | JHUArHOCTHUPOBATh | JUArHOCTUPOBAH
OLICHUBATh ux | nedeKxThl TOBapOB; e eKThI; us 1epeKToB
Ka4ecTBo, - IOPSOK oOecrieunBaTh TOBApPOB.
JMAarHOCTUPOBATh | TPHEMKH U y4eTa HEOOXOIUMBIA METOAMH U
neeKThl, TOBApOB IO YpOBEHb KayecTBa criocobamu
obecrieunBaTh KOJIMYECTBY U TOBApOB U MX UACHTUDUKAITAN
HEOO0XOIUMBIN Ka4yecTBy, COXpaHEHHE; TOBApOB IS
yYpPOBEHb KauecTBa CHOCOOBI OCYIIECTBIISTH BBISIBIICHUSI 1
TOBapoB W UX | ¢anbcupuKanuu MPUEMKY U yUYeT | MpenynpesKaeHus
COXpaHEHHeE, TOBapOB TOBApOB IO ux
3P PEeKTUBHO KOJIMYECTBY U danscudpukamu
OCYIIECTBIIATH Ka4yecTBY.
KOHTPOJIIb

KayecTBa TOBAPOB
U YCIIYT, IPUEMKY
U y4eT TOBAPOB




Ne Nunexc Conepxanue B pesynbrare uzyuenust yueOHON AUCHUTIIIMHBI
Ly | KoMmer KOMIIETEHIIH 00yYaromuecs T0JKHbBI
SHIIMU (umm e€ yacTtu) 3HATh yMeTh BJaJ1eTh
10 KOJMYECTBY U
Ka4yeCcTBY
2. |IIK-8 | roroBHOCTBIO BU/Ibl, TUIIBL, ¢dbopmupoBaTh AHAIUTUYECKUMU
obecreunBaTh GbyHKINN aCCOPTUMEHT, METO/IaMU ISl
HEOOXOIUMBIN TOPTOBBIX OLICHUBATh OLICHKHU
YPOBEHb KauecTBa | MpeInpUsTUil U Ka4yecTBO; 3P HEKTUBHOCTH
TOPTOBOTO yIpaBlieHHE YUUTHIBATh U KOMMEPYECKOii,
00CITy’)KHBaHUS TOPIOBO- peryanupoBarb TOBAPOBETHOM,
TEXHOJIOTUIECKUM COXpaHSIOINe MapKEeTUHTOBOH,
IIPOLIECCOM TOBaphb! (PAKTOPBI; | JIOTUCTUYECKON U
[10J1y4aTh pEeKJIaMHOMN
TOBApHYIO NesITeIbHOCTH Ha
uHpopManuio 00 | TPEANPUATHIX;
OCHOBOIIOJIararoIl METO1aMHU
179 OLIEHKHU Ka4yecTBa
XapaKTepUCTHKaX | TOBAapOB U YCIYT
TOBApOB U3
MapKHUPOBKH
TOBAPOCONPOBOIN
TEJIbHBIX
JTIOKYMEHTOB.

2. CTpyKTYpa M cofepKaHue M CIHIIJIMHBI.

2.1 Pacnipenesnenue TPy10éMKOCTH AUCHUILINHBI 10 BUAAM PadoT.

3 3auemnvie edunuyvl 108 uwaca, uz Hux — 14,2 wacoe ayoumopHou Hazpy3Ku:
nekyuonHvlx 4 yaca., npakmuueckux 10 uacos.; 0,2 — unas konmaxkmuas paboma, 3,8 4. —
KOHMPOb camocmosmenvHou pabomul, 90 uacos camocmosmenbHol pabomol.

(O cmyoenmog 3P0).
Bun yae6HO# paboTh Bceero CemecTpsl

4acoB .

KonrakTHas pa6ora, B TOM YHcIe:

AyIMTOpHBIE 3aHATHS (BCEro) 14 14

3aHgaTHSA JIEKIIMOHHOTO THIIA 4 4

JlaGopaTopHbIe 3aHATHS - -

3aHATHSI CEMUHAPCKOTO TUTA (CEMUHAPbI, MPAKTUYECKUE 10 10

3aHSITHSI)

HNHas koHTaKTHaAsA padora:

Konrtpons camocrosarensHoit padotsr (KCP) 3,8 3,8

ITpomexyrounas arrectauus (MKP) 0,2 0,2

CamocrosiTeJibHasi padoTa , B TOM YHCJIe: 90 90

[IpopaboTka yueOHOTO (TEOPETHIECKOTO) MaTepuaa 36 36




Bun yae6HO# paboThI Bceero CemecTpsl
4acoB
7

BrinonHenne MHAMBUYaIbHBIX 3aJaHUN (TIOATOTOBKA 30 30
COOOIIECHUH, TPEe3EHTAIUI )
Pedepar 4 4
[ToaroToBka K TEKyIieMy KOHTPOJIIO 20 20
KoHnTtpous:
[ToaroroBka Kk 3K3aMeHy - -
OO0wmas Tpyn0eMKOoCThb qac. 108 108

B 1.4. KOHTaKTHasA 18 18

padora

3ad.e/l. 3 3

2.2 CTpyKTYypa AMCUMUILJIMHBI:

Pacnipenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3jesiaM JUCHUTIITUHBI.
Pa3zzesnbl u TeMbl AUCIUIUIMHBL, M3y4aeMble B 7 cemectpe (3aounas)

No KonnuecTBo yacos
" AynuTtopHas CamocTrosTenbHas
pasne HanmenoBanue pa3nenos
a Bcero pabota pabora
JI I13 JIP
1 2 3 4 5 6 7
OCHOBHBIE TIOHATHS B CUCTEME
1. |ynpaBieHust Ka4eCTBOM TOPrOBOTO 14 2 2 10
OPENPUSTHS
DBOJIONHUS IIOAXO0I0B K
2. |ympaBJIeHUIO KaYeCTBOM B CTpaHe 22 2 20
U 32 pyOexom
3 CranpapTusanus U cepTHUPHUKALUS 29 5 20
B c(hepe ToproBin
" Pa3paboTka cucreM KauyecTBa 24 5 5 20
TOPTOBOTO MPEIPHUSITHS
Onenka u CTUMYJINPOBaHHE
5. [mOBBINICHHE KadecTBa Ha| 22 2 20
OPEINPUATHIX TOPTOBIU
Bcezo: 4 10 90

[Tpumeuanue: JI — nexmuu, [13 — mpaktudeckue 3ansTus / cemuHapsl, JIP — maGopartopHbie

3anatusi, CPC — camoctositensHas paboTa CTyAeHTa

2.3 Coaepxxanue pa3aesioB U TeM TUCHHMIIUHBI:

2.3.1 3ausaTHA JeKIIHOHHOI0 THIIA.

®opmMma
HaunmeHoBaHme
Ne ConepxaHue TEMbI TEKYIIETrO
TEMBI
KOHTPOJIS
1 2 3 4




®dopma

HanmenoBanue
Ne Coneprxanue TeMbl TEKYLIETO
TEMBbI
KOHTPOJIs
1 2 3 4
OCHOBHbIE TIOHATHS B [ToHsATHE U CYIIHOCTH TOPTOBON YCIIYTH.
CUCTEME YNPaBICHUS @OYHKIMOHAIBHOE U COLMAJIbHOE Ha3HAUEHUE
KayecTBOM TOPIOBOIO TOoproBoi yciayru. KauectBo ToproBoit yciyru.
1 | mpeanpusTH O6ume u cienupuieckue TpeOOBaHUA K O
' Ka4yecTBY TOproBou yciayru. Gakropsi, P
dbopmupyrOIIie KAYeCTBO TOPTOBOI YCIyTH.
Posb 00111€CTBEHHOCTH B YIIPAaBICHUU
KaueCTBOM B c(hepe TOPTOBJIH.
Pazpabotka cuctem kadectBa | OCOOEHHOCTH pa3pabOTKHU CUCTEM YIIPABICHUS
TOProBOIO MPEAPUATHS Ka4eCTBOM TOPTOBBIX MPEINPUATHH. DTambl p
2. pa3pabOTKU U BHEAPEHHs CUCTEM YIPABICHUS
KauyeCcTBOM Ha TOPrOBOM  MpPEANpPHUSTHH.
KoHTpob 3a BHEJJpEHNEM U pealin3aluei
O — onpoc, P — pepepam.
2.3.2 3aHATHSA CEMHUHAPCKOIr0 THIIA
HaumenoBanue . Popma
Ne paszena TemaTuka NpakTUYECKUX 3aHATUN TEKYLIETO
KOHTPOJIS
1 2 3 4
Bomnpochk! 1y OATOTOBKM K MPAKTUYECKUM
3aHATHUSIM:
1. PackpoiiTe moHATHE U CYHITHOCTb
TOPrOBOM YCITyTH.
2. HazoBuTe OCHOBHBIE COCTABIISIOIINE
KayecTBa TOPTOBIJIU.
OCHOBHbIE TIOHATHS B
3. Kakue TpeGoBaHus NpeabABISAIOTCS K
1. CHCTEME YTIPABJICHIA KayeCcTBY TOPIOBBIX yCIIyr? ©
KayeCTBOM TOPrOBOTO P
HpeIpHATHS 4. Pacckaxure o dakTopax, GopMUPYIOIIUX
KayecTBO TOPrOBOM yCITyTH.
5. HazoBuTe 3Tansl miaHUPOBaHUS KauecTBa
TOPrOBOM YCITyTH.
6. OxapakrepusyiiTe OCHOBHbIE
HAIpaBJIEHUSI U METO/bI B YIIPABJICHUU
Ka4eCTBOM TOPTOBOT'O MPEIIPUSTHSL.
Bompock! 11t TOATOTOBKH K MTPAKTHYECKHM
3aHATHUAM:
1. Kakoe omnpenenenue kauecTa J1al0T
HEMELIKHE U aMEPUKAHCKHE CIEUAINUCTBI IO
DBOIIOIUS TTOJXO00B K KauecTBy? 5
2. yIpaBJIEHUIO KAaYeCTBOM B | 2.

CTpaHe | 3a pyOekoM

3. CpaBuenue KaTeropui
IICHHOCTh, CTOMMOCTb.

4. DBOMIOUMS CHCTEMHOrO IOIXoma K
yIPaBICHUIO KadyecTBOM B Poccum u 3a
pyoexom

Ka4eCTBO,




®dopma
HanmenoBanue .
Ne TemaTuka NpakTUYECKUX 3aHATUN TEKYLIETO

asjena
p KOHTPOJIS

1 2 3 4

5. OxapakTepuszydWTe  dTalbl  ABOJIOIUHU
KaTeropuu «KauecTBo» B AnoHun

Bonpocs! /U1 MOAr0TOBKY K MPAaKTUYECKUM
3aHATUSM:

Crangaptuzanus u 1. Yro npencraBiser coO0H Ka4eCTBO

3. cepTudukanus B chepe poaykTa u ycayru? Jlaidte onpeneneHue
TOPTOBJIH (1ISO-9000).

2. Onumure MEXTyHApOIHBIC CTAHAAPTHI B
chepe TOProBIIH.

= O

BOHpOCI)I AJIA IIOATOTOBKH K IMPAKTUYCCKUM

3aHATUAM:

1. Kakue daxTopsl 00yClIOBINBAIOT

HEOOXOMMOCTh MOBBIILICHHUS U 00eCTIeUeHUS

KayecTBa TOProBOIro MPeANpUATHS?

2. B yem 3akmoyaercst 3HaUEHUE yIIPABICHUS

Pa3paboTka cuctem KadecTBa | Ka4eCTBOM TOPTOBOTO MPEATIPUATHS HA P
TOPTOBOTO MPEIANPHITUSL COBpPEMEHHOM JTare?

3. Bwigenure srambel OpraHuzanud padoT 1o

pa3paboTKe CHCTEMBI KauecTBa TOPTOBOTO

HNPEAIPUATHSL.

4. 5. Onpexnenute OCHOBHBIE 3TAlbl Pa3BUTHS

CHCTEMHOTO0  MOAXOJa K  YHPAaBJICHHIO

Ka4eCTBOM TOPTOBOT'O MPEIPUSATHSL.

Bompock! 11 OATOTOBKH K MPAKTHYECKHM
3aHATUAM:

1. Kakue TpeOoBaHMs 110 KaYECTBY
NPEIbIBISAIOTCS K MPOJYKIIUU MOCTABIIUKOB?
2. Kakue BrITOABI 00€cieunBaeT
JIOJITOCPOYHBIN KOHTPAKT NOCTAaBILIUKY U
3aKa3uuKy?

3. Uto o3nayaer ObecnieueHue
nH(pOpMallMOHHOM Oe30macHoCTH?

Onenka u crumynupoBanue | 4. Kak nmpoBoasTcst o0yueHue 1 moompeHme
5. TIOBBIIIIEHUE KayecTBa Ha MOCTaBIIMKA B YIIPaBICHUH KaueCTBOM?
NPEIIPUATHIX TOPTOBIIU 5. Kakue BUIbI KOHTPOJIS IIOCTABIIUKA
MIPaKTUKYIOTCS?

6. Pacckaxxute 0 KOJIMYECTBEHHOM OLIEHKE
JeSTEIbHOCTH MOCTaBIIHKA.

7. Onuimre pa3nudHbie (GOpMbl 00yUSHHS
pabOTHUKOB BCEX YPOBHEH B YIIPaBIEHUU
Ka4eCTBOM.

8. Pacckaxute 0 pa3uIHBIX KOHIICTIITUSIX
MOTHUBAIIH TOPTOBBIX pAOOTHUKOB K
JIESITEIIbBHOCTH

113

O — onpoc, 13- npakmuueckue 3adanus , 3-acce, J-ouckyccus, P — pegepam, K —
Koanokeuym, T-mecm

2.3.3 JIaGopaTopHbIe 3aHATHS




00yYaKOIIHUXCS 1O TUCIHIIINHE

JIaGopaTopHbIe 3aHATHS - HE TPEIYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKA KypPCOBbIX padoT
KypcoBbie paboTbl — He MPeyCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAMYECKOI0 00eCeYeHUs 1JIs1 CAMOCTOATEIbHOH padoThl

Buner CPC

[TepeueHs yueOHO-METOAMYECKOTO 00SCTICUCHUS JUCIIUILTAHBI
T10 BBIMIOJIHEHUIO CAMOCTOSITEIbHON pabOThI

2

3

[TpopaboTka u
MIOBTOPEHHE
JICKIITMOHHOTO MaTepuana,
Marepuaia yaeOHO! 1
HAYYHO JTUTEepaTyphl,

1. ApucroB O.B. Vmnpasnenume kadectBoM [Tekcr]
yueOHUK s cTyaeHToB By3oB / O. B. ApuctoB. - M. :
NHOPA-M, 2006. - 239 c.

2. ArapkoB, A.Il. YmpaieHue KadecTBOM : Y4YEOHHK /
A.Il. ArapkoB. - Mocksa N3z narenscko-ToproBast
kopnopauust  «lamkoB u  K°», 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
3. T'epacumoBa, E. b. VYmpamnenue kauecTBOM: ydeOHOE
nocoobue / E. b. T'epacumoBa, b. N. I'epacumos, A. IO.
Cusukus ; noxn pen. b. U. I'epacumosa. - 4-¢ usn., ucrp. u
gom. - MockBa: ®OPYM: UHDPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

4. Mertoanueckue yKa3aHHs JJIS TIOJTOTOBKU K 3aHSATHUSIM
JEKIIMOHHOTO UM CEMHHApPCKOr0 TUIA. Y TBEPKAECHO YUYEHBIM
COBETOM AKOHOMHUYECKOTro ¢akynbrera. [IpoTokon Ne 8 ot 29
UIOHA 2017 T. Pexum JIOCTyma
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IToaroroBka k
MPAKTUICCKUM 3aHATHIM,
MOJIFOTOBKA pedepaToB U
Jcce.

5. Apucros O.B. Vnpasnenue kauectBoM |[Tekcr]
yuyeOHUK Ut cTyaeHToB By3oB / O. B. ApuctoB. - M. :
NHO®PA-M, 2006. - 239 c.

6. ArapkoB, A.Il. VYmnpaBieHue kauecTBOM : Y4eOHHK /
A.Il ArapkoB. - Mocksa N3narenbcko-Toprosas
kopnopauust  «lamkos u  K°, 2017. - 204 c.
URL.: http://biblioclub.ru/index.php?page=book&id=454026
1. Tepacumona, E. b. Ympasnenue kauecTBoM: yueOHOE
nocobue / E. b. I'epacumona, b. U. I'epacumos, A. IO.
CusukuH ; non pen. b. U. I'epacumosa. - 4-¢ usn., ucnp. u
qgomn. - MockBa: @OPYM: UH®PA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

2. Meroanueckue yKazaHUsS JJISl TIOATOTOBKH K 3aHSATHSIM
JEKIIMOHHOTO ¥ CEMHHApPCKOr0 THIA. Y TBEPXKICHO YUYEHBIM
COBETOM KOHOMHUYECKOro dakyibTera. [Iporokon Ne § ot 29
HIOHS 2017 T. Pexum JIOCTyTa
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya



http://biblioclub.ru/index.php?page=book&id=454026
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://biblioclub.ru/index.php?page=book&id=454026
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

ITepedenb yueOHO-METOAMUECKOTO 00ECIeUeHH ST JUCIIUILIUHEI
Ne Bunsr CPC T10 BBIMIOJIHEHUIO CAMOCTOSITEIILHON pabOTHI

1 2 3

1. ApucroB O.B. Vmnpasnenwe kadectBoM [Tekcr]
yueOHUK Uit cTylaeHToB By3oB / O. B. Apwucros. - M. :
NHOPA-M, 2006. - 239 c.
2. ArapkoB, A.l. VYmpaBieHue KauecTBOM : Y4EeOHHK /
A.IL. ArapkoB. - MockBa : HM3marenbCcko-TOproBas
kopnopauust  «lamkoB u  K°, 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
3. Tepacumoma, E. b. VYmpasienue kadecTBoM: ydeOHOE
3. Brmonnenue 5 nocobue / E. b. I'epacumoBa, b. U. TI'epacumos, A. 1O.
HPAaKTHICCKUX 3alaHNH Cusukun ; niox pen. b. U. Tepacumosa. - 4-¢ u3f., ucop. u
qgomn. - Mocksa: @POPYM: UH®PA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.
4. Meroauueckue yKa3aHus o BBITIOJTHEHHUIO
CaMOCTOSITENIbHON  paboThl  OOywaromuxcs. Y TBEPHKIEHO
Y4eHBIM COBETOM JKOHOMHYECKOTO (akyibrera. [IpoTokomn
Noe 8 or 29 wmwons 2017 r. Pexum pgocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

1. ApucroB O.B. VmnpaBnenume kadectBoM [Tekcr]
yueOHMK Uit cTyneHToB By3oB / O. B. Apwucros. - M. :
NHOPA-M, 2006. - 239 c.
2. Arapko, A.Il. YmpaBneHue KadyecTBOM : Y4eOHHK /
A.Il ArapkoB. - MockBa : H3znartenbcko-Toprosas
koprnopauust  «JlamkoB u  K°, 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
1. T'epacumoBa, E. b. VYmnpaBnenue kauectBoM: ydeOHOE
4. lloaroroska k nocodue / E. b. I'epacumona, b. U. TI'epacumos, A. IO.
AUCCKYCHAM Cusukun ; ox pen. b. U. Iepacumosa. - 4-e usj., ucnp. u
nomn. - MockBa: POPYM: NUHOPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.
2. Meroauueckue yka3zaHUs ISl TIOATOTOBKU K 3aHSTHSIM
JEKIIMOHHOTO M CEMHUHAPCKOI0 THMHA. Y TBEPKACHO YUEHBIM
COBETOM 3KOHOMHUYecKoro gakynbrera. [Iporokon Ne 8 ot 29
UIOHA 2017 I. Pexum JIOCTyTa
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOIMYEeCKAE MaTepHalibl Ui CaMOCTOSITEIbHONH PabOThI OOYYAIONIMXCS W3
YHUCiIa MHBAJIUIOB | JIUI] C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3710poBbsi (OB3) npegocraBisroTcst
B (hopMax, aJaliTUPOBAHHBIX K OTPAHUYCHUSM UX 37I0POBbsI U BOCHIPUATHS HH(DOPMAIIHIH:

JIJ1st JTAI] C HAPYIIEHUSIME 3PEHHS:

— B Ie4aTHOU (hOpMe YBEIUYCHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JIist JTUI ¢ HApYIISHUSIMH CITyXa!

— B TIeYaTHOM opme,

— B (hpopMe 3JIEKTPOHHOTO TOKYMEHTA.

J1J1s1 T ¢ HApYIISHUSIMH OTIOPHO-IIBUTATEIBHOTO ammapara:

— B mieuaTHoi (opme,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA,


http://biblioclub.ru/index.php?page=book&id=454026
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://biblioclub.ru/index.php?page=book&id=454026
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHH.

B mnpouecce uzydenust aucuuIUIMHBL «CHCTEMBI YIPABIEHUS KAa4eCTBOM TOPrOBOTO
MPEANPUITHS JTEKINH, MPAKTHYCCKUE 3aHATHS, KOHCYJIBTAIMH SBJISIOTCSI OCHOBHBIMU (popMaMu
00y4eHHUs B paMKax JEKIMOHHO-CEMUHAPCKON 00pa30BaTEIbHON TEXHOIOIHH.

B cootBercTBuu ¢ Tpedboanusmu @I'OC BO peanuzanus KOMIETEHTHOCTHOTO TTOAX01a
MpeAyCMaTpUBAET MIMPOKOE UCIOJIb30BAHNE B yUEOHOM MPOIECCE aKTUBHBIX U MHTEPAKTUBHBIX
dbopM mpoBeAcHUS 3aHATHH (KOMITBIOTEPHBIX CHUMYJISIUMN, JEIOBBIX W POJICBBIX HUTP, pa3doop
KOHKPETHBIX CHUTYyallMii, TCUXOJOTUYECKUE M UHBbIE TPEHUHTH U T.1.) B COYETAHUH C
BHEAYJIUTOPHON paboTON ¢ menbio (GopMuUpoBaHUS W Pa3BUTHUS TPeOyeMBbIX KOMIIETEHITUN
obOyuvatoutuxcs. [Ipu 0CBOCHUU TUCHUILIMHBI B Y4€OHOM IPOIIECCE UCIOJIb3YIOTCS aKTUBHBIC U
WHTEpPaKTUBHBIC (DOPMBI MPOBEICHUS 3aHATUH, @ HUMEHHO:

- IUCKYCCHUH,

- TECTHPOBAHUE;

- MPOBEJICHUE JCJIOBBIX UTD;

- paboTa B MaJlbIX TPYIIIax;

- KOJIJIOKBHYM.

B pamkax yuebHoit aucummiauHbl «CHCTEMBI YOpaBIEHUS KAauyeCTBOM TOPrOBOTO
NPEANPUSITHS U» MPEYCMOTPEHBI BCTPEUHU C MPEICTABUTEISIMUA POCCUIUCKUX KOMITAHHM, MacTep-
KJIACChI AKCIEPTOB U CIEIMATUCTOB, YKCKYPCHUU HA TOProBbIe Mpeanpustus Kpacunoxapa.

Jlist Uiy ¢ OrpaHUYEeHHBIMA BO3MOXHOCTSIMU 370POBBS IIPEIYCMOTPEHA OpraHU3aIMs
KOHCYJIbTAIMH ¢ UCIIOJIb30BaHUEM 3JIEKTPOHHOM MOYTHI.

4. OneHOYHBIE CPEACTBA VISl TEKYLEr0 KOHTPOJIS YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTaluu.

4.1 ®oHA OLIEHOYHBIX CPEICTB /IS MPOBEeHHS TEKYIIEero KOHTPOJIS.

@DOoH/T OLIEHOYHBIX CPEACTB Y4eOHOW MUCHUIUTMHBI «CHUCTEMBl YIpaBJICHUS Ka4eCTBOM
TOProOBOTO MPEINPUATUS» ISl CTYAEHTOB HamnpasieHus noarotoBku 38.03.06 «Toprosoe neno»
(o4HOI U 3204HOM (POpMBI OOyUEHUS) 7S TEKYILEH aTTeCTalluu COIACPKUT:

- KOHTPOJIbHBIE BOIIPOCHI JIsl TEKYIIETO KOHTPOJIS 3HAHMIA;

- TeMBbI peepaToB U HAYUHbIX padoT;

- IPaKTUYECKUE U TECTOBBIE 3aJaHUS;

- BOTIPOCHI JIJIsl CAMOCTOSTEIILHON PabOThI

IIpumep TecToBOro 3axanus

Kakoro Buza cranaaptusanuu He Ob1BaeT?

A) KommnekcHoii;

b) UncnekunonHoi;

b) Onepexaromeit;

I') [accuBHOIA.

Lenu ceprudukanuu:

A) Co3nanme nHGOPMAIMOHHOTO B3aUMOACHCTBUS ¢ rocyaapcTBamu-awieHamu BTO;

b) Ycrpanenue uznuiHux 6apbepoB B TOProBiie U YHU(UKALINS,

B) 3amura npaB notpedbuTens 1 KOHTPOJIb 0€30MaCHOCTH MPOAYKIIUH, CBA3aHHAS C
JeSITENIbHOCTBIO YeJIOBEKa.

Lenu cepTuduranmu:

A) Co3ganue nH(HOpPMaLIMOHHOTO B3aUMOEHCTBUS ¢ rocyaapcTBamu-uwieHamu BTO;

b) Ycerpanenue nznuimHux 6apbepoB B TOPTOBIIE M YHU(PUKALINS;

B) 3ammTa npaB moTpedbuTeNns U KOHTPOJIb 0€30MAaCHOCTH TIPOYKITNHU, CBSI3aHHAS C
NeSITeIbHOCTBIO YelIOBeKa.

Ilepuonnyeckue, BHEOUEPEIHBIE, HHCIEKIIMOHHBIE, 1I03JIEMEHTHBIE, KOMIUIEKCHBIE, - BCE
NEPEYHCICHHBIC PA3HOBUIHOCTH:



A) Ilposepky,

b) Hanzopa,

B) IToBepku.

['ocynapcTBeHHast MeTpoJIOoru4eckast ciaykoa MmoaurnHeHa:

A) IlpaBurensctBy P®;

b) N'occranmapty;

B) lN'ocuanmzopy.

KauectBo - 370:

A) Pesynbrar AesTebHOCTH WK MTPOLIECCOB;

b) CoBOKyNHOCTh XapaKTEepUCTUK 0OBEKTA, OTHOCSIIUXCS K €r0 CHOCOOHOCTH
YJIOBJIETBOPATH YCTAHOBIICHHBIC HIIU MPEAIIOaraeMble IOTPEOHOCTH.

K o6bekram rocynapcTBeHHBIX cTaHIapToB PO oTHOCATCSA:

A) Oprann3animoOHHO-METOJUYECKHIE U OOIIETEXHUIECKIE 0OBEKTHI MEXKOTPACICBOTO
MPUMEHEHUS;

b) IIpoaykuusi, paboThl U yCIyrd, UMEIOIINE MEXKOTPACIEBOE 3HAUEHUE;

B) Bce BhlenepeuncieHHOE BMECTE.

16 Bompoc
Mertposnorus - 370:

A) CoBOKYITHOCTb ONI€PALIUi, BBIOIHIEMbIX C TOMOIIbIO TEXHUYECKOTO CPE/ICTBA,
XPaHAIIETro €ANHUILY BETUYNHBL;

b) OGnacTp u Bu ACSITEIBHOCTH, CBI3aHHBIE C U3MEPEHUSIMU;

B) CoBoKymHOCTh CyOBEKTOB JI€ATEIHHOCTH M BHIOB padoOT.

CpencTBa u3MepeHuii - 31o:

A) TexHuueckue yCcTpoicTBa, mpeHa3HaYCHHbIE I U3MEPEHHI;

b) Cocrosinue usmepenuii, mpyu KOTOPOM UX Pe3yJbTaThl BRIPAXKEHBI B YKa3aHHBIX
€MHULAX BEJINYHH;

B) IlpaBunibHOTO OTBETA HET.

Mertponornueckue cBoiictBa CH1 MOXKHO pa3fenuTh Ha:

A) Tonbko Ha CBOWCTBa, onpeaessitonre oonacts npumenerus CU;

b) Tonbpko Ha cBOMCTBA, OMpeIEIONIIe KaueCTBO HU3MEPEHNUS;

B) Ha o u npyroe Bmecre.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /JIsl IPOBeeHNs IPOMEKYTOUYHOM aTTeCTALMM.
Bonpocs! 1J1s1 NOATOTOBKH K 3a4€Ty
ITepconan ToproBoi opranuzauuu. Buasl pa3aenenus tpyaa.
Omnpenenenue yncieHHocTH nepconana. llltaTHoe pacnucanue.
JlomkHOCTHAs HHCTPYKIIHS, TpeOOBaHUS U MOPSII0K COCTABICHUS.
Opranuzanys MaTepUaIbHOW OTBETCTBEHHOCTH.
XapakTepucTuka TpyAa pabOTHUKOB TOPrOBOIl OpraHu3aluu.
OpranuzanyoHHasi CTPYKTypa KOJUIEKTHBA TOPTrOBOW OpraHU3aliH.
KomMmyHuKaIu B mpou3BOICTBEHHOM KOJUIEKTHBE.
MotuBanus Tpy10BOH AEATEIBHOCTH IEPCOHAIA TOPIrOBOM OpraHU3aliH.
WUndopmanus B ynpasnenuu. Kiaccudukanus u ocHoBHbIE TpeOOBaHUS.
. VndopmanioHHbIE TPOIECCHI.
10. MapopmManioOHHBIE CHCTEMBI H  HH(QOPMAIMOHHBIE TIOTOKH B  TOPTOBOM
IPEIIPUATHH.
11. TpuHuuns! U GpakTophl 0OECIeYeHHs KaueCcTBa MPOAYKIIUH.
12. Ceprudukanus npoIyKIMK U CUCTEM KayecTBa.
13. KoHTpomab kauecTBa, BUABI U METOABI KOHTPOJIA. Pe3ynbTaTel KOHTPOJIS Ka4ecTBa.
14. MapkupoBKa TOBapOB: 3TUKETKA, TOBAPHBIN 3HAK.
15. Cayx0a MeHeKMEHTa KauyecTBa, €€ OCHOBHBIC (DYHKIIHH.
16. Ponb 0OIIECTBEHHOCTH B CUCTEME YIPABJICHUS KAU€CTBOM MPOIYKIHH U YCIIYT.
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17. TIpobnembl BHEApEHUS MeXAyHapoIHbIX craHaapToB MCO Ha poccuiickux
PEIPUATHIX.

18. Merononoruueckue 0COOCHHOCTH YIIPABICHUSI KA4eCTBOM B chepe YCIIyT.

19. Vnpapnenue ka4yecTBOM B cepe TOPTOBIIH.

20. TloHsATHE M CYIIIHOCTH TOPTOBOU yCIyTH.

21. dakrtopsl, GOPMHUPYIONIHE KAa4€CTBO TOPTOBOM YCIYTH.

22. Ponb 0OIIECTBEHHOCTH B YIIPABICHUU Ka4€CTBOM B TOPTOBOii cepe.

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI BEIOUPAIOTCS C YUETOM MX WHIAWBUAYAIBHBIX MICUXO(DU3NISCKUX OCOOCHHOCTEH.

— NpH HEOOXOAMMOCTH HHBAJIHAAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI ITPEOCTABIISICTCS TOTIOJIHUTEILHOE BPEMS JIJIs IIOAATOTOBKU OTBETA HA YK3aMECHE;

— IpU TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB O0YyUCHHSI MHBAIUAOB U JIUIL C
OTPaHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBbBSI TPEIYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKHX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYATbHBIMUA 0COOCHHOCTSIMH;

— IIpU HEOOXOJAUMOCTH JIJIsl O0YYArOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI
U WHBAIWAOB TIPOIEAypa OICHWBAHUS pE3YyNbTAaTOB OOYUYEHHs 110 JAUCHUILUIUHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa oneHMBaHUsI PE3yJIbTATOB OOYYCHHS WHBAIWIOB U JIUI C OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBbSI 10 JUCHUIUIMHE (MOJIYJIO) MpEIyCMaTpUBaeT IPEIOCTABICHUE
uHpopMmanuu B (opMax, aZaNTUPOBAHHBIX K OTPAHMYCHHUSIM WX 3J0POBbS U BOCIPHATHS
uHpopMmanuu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B Ie4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

J7ig U1 ¢ HapYIICHUSMHU CITyXa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHHUTEJIbLHOW y4eOHOW JHTEepaTypbl, HEOOXOAUMOI
JJIs1 OCBOCHMS M CUUILTHHBI (MOXYJIfA).

5.1 OcHoBHasi 1UTEpaTypa:

1. ArapkoB, A.Il. Ympasnenue kadectBoM : ydeOHuk / A.Il. Arapko. - Mocksa :
Wznarenscko-ToproBass ~ kopropamust  «/lamkoB  w  K°,  2017. - 204 c.
URL.: http://biblioclub.ru/index.php?page=book&id=454026

2. I'epacumosa, E. b. Ynpasnenne kauectBoM: yueoHoe mocooue / E. b. I'epacumona, b.
U. T'epacumos, A. 0. Cuzukus ; nox pex. b. U. I'epacumosa. - 4-e u3., ucnp. u joi. - Mocksa:
OOPYM: UH®PA-M, 2017. - 217 ¢. URL: http://znanium.com/catalog.php?bookinfo=757966

5.2 lonostHMTe/ILHASI JIATEPATypa:

1. 3arunymnun, P. P. OntumansHoe ynpasieHue kadectBoM [Tekcr] : [MoHorpadwus] /
P. P. Barunymmun. - Crapeiii Ockon : THT, 2016. - 123 c. : un. - (ToHkue Haykoemkue
TEXHOJIOTUH). - bubnmorp.: c. 123. 2 3k3.

2. MuxeeBa, E. H. YnpaBnenue kagecTBoM [ DileKTpoHHBIH pecypc]: yueOnuk / E.H.
Muxeea, M.B. Cepomran. - M. : JamxoB u K° 2017. - 532 c¢. -
https://e.lanbook.com/book/93411.

3. VYnpaBieHue KauecTBOM: y4eOHHUK /sl 6aKajJaBpoB : yU€OHHUK JJIsl CTY/IEHTOB BY30B,
00yJaronuxcs Mo YJKOHOMUYECKUM HAIpPaBJIEHUAM | crieruaibHoCcTH / o pea. A. I'. 3ekyHoBa.
- Mockga : FOpaiir, 2016. - 475 c. 2 3k3.


http://biblioclub.ru/index.php?page=book&id=454026

4. Bacun, C. I'. Yopasnenue kauecTBoM. BeeoOmmii moaxon [DneKTpoHHBIN pecypc] :
yaeOHMK a1 OakanaBpuata u Maructparypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-A6DD-AB1CA361B51B.

5. VYmpamienue kauectBoM. IIpaktukym [Tekcr] : yueOHoe mocobue  ist
akajgemMudeckoro Oakanaspuara / moj pen. E. A. ['opbamiko ; C.-ITerepO. roc. 5KOHOM. YH-T. - 2-
e u3., ucop. - Mocksa : FOpaiit, 2017. - 323 ¢. 3 3Kk3.

5.3. llepuoauyeckue U31aHusA:

Kypnan «Ynpasnenue marazuaomy». URL: http://www.trademanagement.ru
Kypuan «Hosoctu Toprosim». URL.: retail-news.ru

Kypnan «Moe aeno Marasun». URL: http://www.moyo-delo.ru

Kypuan «Cospemennas toprosisi». URL: http://panor.ru/journals/sovtorg/index.php
Kypnan «[Ipakruka roprosiu». URL: http://www.retailmagazine.ru/content.php

agkrownE

6. Ilepeyenr pecypcoB  HH(POPMANMOHHO-TEJEKOMMYHUKANMOHHON  ceTH
«HTEepHET», HEOOXOAMMBIX /1JI5l OCBOCHHS TUCIHUILIUHBI (MOTYJIs1).

1. DOnextponHas OubOnHoTe4YHass cucrtema '"YHHUBEpPCUTETCKas OHOIMOTEKa
ONLINE"http://www.biblioclub.ru/

2. DnekTpoHHas OwumOiuMoTedyHas cucTteMa wusaarenbcTtBa '"Jlanp"
http://e.lanbook.com/

3. DJaexkTpoHHas oubnuoreka "N30aTebCKOTO aoMa
"I'pebennukoB" Www.grebennikon.ru

4. Hayunas snektponHas oubauoreka (HOB) http://archive.neicon.ru

5. DIeKTpoHHAas oubimoTeuHas cucrteMa "PYKOHT"
http://www.rucont.ru

6. http://www.real-business.ru/articles/324.html NuTepuer-pecypc

7. http://www.bestlogo.ru/ MatepueT-pecypc

8. http://www.zbiz.ru/index.php?razd=331&word=27868 CnoBaps OuzHec-
TEPMUHOB

9. http://www.training-world.ru/business/brand/317/ UatepueT-pecypc

10. http://www.glossostav.ru/word/636/ CrioBapb MapKETHHTOBBIX TEPMHHOB

11. http://www.marheting.spb.ru/read/m7/8.htm Untepuer-pecypc

12. http://www.consumers.narod.ru/content.html Murepuer-pecypc

13. http://www.fdfgroup.ru/?id=198 MurepueT-pecypc

7. MeToauveckue yKazaHus sl 00y4aOUIUXCsl 10 OCBOEHUIO JUCIIUIJIMHBI.

[Iporpamma aucuumiauHbl «CUCTEMBI YIIPABIEHUS KA4€CTBOM TOPTOBOIO MPEANPUSATHUS
BKJIFOYAET JICKIIMOHHBIA MaTepHasl, MPaKTUYECKHE 3aHATHUS W 3aJaHHusl K CaMOCTOATEIbHOMN
pabote. B camocTosiTensHYI0 paboTy CTy/I€HTa BXOJAUT OCBOEHUE TEOPETUUYECKOT0 MaTepuania ¢
HCIIOJIb30BaHUEM JIEKIIMH W PEKOMEHJOBAaHHOM JIUTEpaTyphbl, MOATOTOBKAa 3cce, pedeparos,
BBITIOJIHEHUE MPAKTUYECKUX U TECTOBBIX 3aJaHUM.

®dopma UTOTOBOTO KOHTPOJISI IO UTOTaM 7-TO ceMecTpa

3akperneHue MOJyYeHHBIX TEOPETUYECKHX 3HAHUM OCYLIECTBISETCS HAa MPAKTUYECKUX
3aHATHSIX. Llenn npakTHYecKuX 3aHsITHI:

—  pacumpeHue u yriyOleHne 3HaHUH 10 BKHEHIINM mpolieMaM Kypca;

— 3aKperuieHWe 3HaHMM W yMEHHUS  HW3JaraTh  CYIIHOCTh  aHAJIU3UPYEMBIX
MHPOXO3IMCTBEHHBIX SABJICHUMN U MPOIECCOB;

—  ¢dopMUpOBaHNE HABBIKOB AaHATTUTHYECKON paOOTEHI.


http://e.lanbook.com/
http://www.grebennikon.ru/
http://archive.neicon.ru/
http://www.rucont.ru/
http://www.real-business.ru/articles/324.html
http://www.bestlogo.ru/
http://www.zbiz.ru/index.php?razd=331&word=27868
http://www.marheting.spb.ru/read/m7/8.htm%20Интернет-ресурс
http://www.consumers.narod.ru/content.html
http://www.fdfgroup.ru/?id=198

Bce 3TO MO3BOMUT CTYAEHTY NMpHOOpPECTH HABBIKM MPO(ECCHOHATBHOTO MAacTepCTBa,
BbIpa0OTaTh CBOE COOCTBEHHOE OTHOIIEHHWE K MPOUCXOMASIIMM IIpolieccaM B Ipoliecce
OpraHu3alil W TPOCKTUPOBAHUM TMPEINPUATHH TOPIOBIM, CAMOCTOSTEIBHO MOAOUPATH
MH(OPMALIMOHHBIE HCTOYHHUKH, (OPMYIUPOBATh PEKOMEHAAIMH OTHOCHUTEIHHO BO3MOMXHBIX
CIICHApHEB JUHAMUKHA KOMMEPUYECKUX MPOIIECCOB U YIPABIICHUS MPEAPUIATHEM.

[IpakTuueckue 3aHsaTus NUIMQYIOT NpodeccCHOHaTbHOE MAaCTEPCTBO, AAIOT BO3MOXHOCTh
NpaBWIbHO (OPMYIHPOBATH OTBETHI HA BOMPOCHI, CBOOOJHO H3BSICHATHCS NPU MOMOIIU
SKOHOMHMYECKON JIEKCUKHU, TPEHUPOBATHCS B MYOJUYHBIX BBICTYIUICHUSX, YYBCTBOBATh ceOs
YBEPEHHO B IUCKYCCHUSX.

[IpakTuueckre 3aHSATHS MO3BOJISIIOT OOOOIIMTH H3YyYEHHBIH MaTepuan, MOJyYUTh
pe3ysbTaT aHAIM3UPYEMOW CUTYaIlMH, PEIINTh 3a7ady WM pa3odpaTbcs B IKOHOMHYECKOU
CUTYalluH, MOJICIIH.

OreHOUHBIE CpeNCTBa AJII KOHTPOJIS YCIIEBAEMOCTH M PE3yJbTaTOB OCBOEHUS y4eOHOM
JUCITUTLIAHBI

a) 02151 meKyuyeil ycneeaemocmu:

- KOHTPOJBbHBIC BOIIPOCHI IJIA TCKYIICI'O KOHTPOJLA 3H8HHI>1;

- TeMBI peepaToB U HAyYHBIX padoT;

- IPAKTUYCCKUC 3aJlaHNA U 3a1a49U,

- BOIIPOCHI JUIsl CAMOCTOSITEIbHOM padOThI

0) 012 NPOMEIHCYMOUHOI ammecCmayuu:

- BOIIPOCHI JUIsl TOJITOTOBKH K 3a4€Ty (IIPUIIAraroTcs);

OcCHOBHBIM BHJIOM H3yueHHsI Kypca «CuHCTeMBbl YIpaBlI€HUsS KAayeCTBOM TOPIOBOIO
OPEINpPUATHS» SIBISETCSI CaMOCTOATENbHAs paboTa CTYJEHTOB ¢ y4yeOHOH, Hay4HOHl W Apyroi
PEKOMEHIYEMOM IPENOJaBaTEIEM JIUTEPATYPOH.

OCHOBHOM 11€/1bI0 CAMOCTOSITEIbHON pabOThI CTYJEHTOB SIBISETCA 00ydyeHUE HaBbIKaAM

paboThl C HAYYHO-TEOPETHYECKOW JUTEPATypOod M NPaKTUYECKUMU MaTepualaMH, KOTOpbIe
HE0O0XOAMMBI JUIsl YIIIyOJIEHHOTO N3yYeHUs JUCIUIUINHABI.

CamocrosiTennbHass ~ paboTa  MPOBOAUTCS  JJIsL  TOrO, 4YTOOBI  CTYAEHT yMel
CaMOCTOSITENIbHO M3y4yaTh, aHAJIM3UPOBATh, IlepepadaThIBaTh U U3JaraTh U3y4E€HHBIH MaTepHal.
B ycrnoBusix 3a04uHOro oOyueHUs CTYIEHTY HEOOXOIMMO — 3aKpEelHUTh 3HAHHs, YMEHUS U
HaBBIKH, [TOJIyU€HHBIE B XO/I€ ayUTOPHBIX 3aHATHH (JIEKIMH, IPAaKTUKH). DTO aKTyaJu3upyeT
npouecc 00pa3oBaHus U HAMOIHIET €r0 OCO3HAHHBIM CTPEMIIEHHEM K TPO(YECCUOHATTU3MY.

CamocTrosTenpHas padoTa CTy/I€HTa JOHKHA HOCUTh CUCTEMAaTUYECKUN XapakTep, ObITh
WHTEPECHON U IPUBJIEKATEIBHOMN.

Pe3ynbpTaThl caMOCTOATENBHOM pabOThl KOHTPOIUPYIOTCS MPENOoIaBaTeNsIMU, IPU 3TOM
MPOBOASATCSA: TECTUPOBAHUE, DSKCIPECC-ONPOC Ha MPAKTHUYECKUX 3aHATUIX, MPOBEPKaA
MUCbMEHHBIX PadoT.

B ocBoeHuM IMCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMHU
3I0pOBbsl OOJBIIOE 3HAUEHHWE HMEET WHIUBUIyalbHass ydyeOHas palboTa (KOHCYJIbTAllMHM) —
JIOTIOJTHUTEILHOE pa3bsiICHEHNE YUeOHOTro Marepuaia.

WnnuBuayanbHble KOHCYJIbTAIMM IO TMPEAMETY SBISIOTCS BaXHBIM  (DaKTOpOM,
CHOCOOCTBYIOIIMM MHIMBUAYAIN3AaUU OOyUYEHHS U YCTAaHOBJIEHUIO BOCIMTATEIILHOTO KOHTAKTa
MEXJIy TpernojaBaTeieM W O00y4aloIMMCS WHBAJIWIOM WM JIMIOM C OrpPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBSL.

8. llepeyeHb MHGOPMANMOHHBIX TEXHOJIOTHIi, MCNOJIb3YEeMbIX NPH OCYLIECTBJICHUH
o0pa3oBaTeIbHOIO MpoLecca Mo JHCUHILIMHE.
8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJOTHH M HEOOXOAUMOTI 0O
NMPOrpaMMHOI0 o0ecredeHus



[Ipu mpoBemeHMHM  3aHATUHA  JIGKIIMOHHOTO  TUIA  HCMOJB3YETCS  TEXHOJIOTHS
MyJbTUMEAMANIPE3CHTAIIMI,  BKJIIOYAOIIAsi  TEKCTOBblE, rpaduueckue  MaTepuanbl U
BUJleOMaTepralibl 10 Kypcy. llpu mnpoBeneHuu 3aHSATUH 1O JUCHUIUIMHE HCIIOIB3YETCS
cleayrollee JTUIEH3NOHHOE MPOrpaMMHOE 00ecTieueHue:

Microsoft Windows 8, 10 (Onepanuontnas cuctema, MIHTEpHET, MPOCMOTP BHUECO, 3aITyCK
MPUKIIATHBIX IPOTPamMMm);

Microsoft Office Professional Plus (TekcTtoBblii pemakTop, TaOJUYHBIA PEIaKTOP,
pemaktop mnpeseHtanui, CVYBJl, monomHuTenbHbIE O(GUCHBIE HWHCTPYMEHTBHI, KIHCHT
AJIEKTPOHHOM TIOYTHI).

8.2. IlepeuyeHb UH(POPMAMOHHBIX CIPABOYHBIX U 3JIEKTPOHHBIX
OMOJIMOTEYHBIX CUCTEM, JOCTYNHBIX cTyaeHTam Kyol'Y nis nzydyenus
AMCHMILINHBI

1. VuauBepcurerckas wundopmanuonnas cuctema POCCUSA (YUC Poccus). Pexum
noctyna http://uisrussia.msu.ru/

2. DnekrponHas oubmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

3. DnekrponHas OubOnmoredHas cucrema "YHuBepcuterckas OumOmmoreka ONLINE".
Pesxxum noctyna http://www.biblioclub.ru/ . loctynHa Bepcus caiita st cllabOBUASIIHUX.

4. DneKTpoHHas OoubaMoTEeYHAS cucTema BOOK.ru. Pexum JocTyIna
http://www.book.ru/. loctynHa Bepcus caita st C1abOBUASIINX

5. DnekrponHas OuOnmoreyHas cuctema W3nmatenbctBa «lOpaiit». Pexxum poctyma
http://www.biblio-online.ru/. JloctymnHa Bepcus caiita ist C1a0OBHIAIINX.

6. DnekrpoHHass OuOnuoreuHass cuctema M3garenbctBa «Jlawb». Pexxum nocryma
http://e.lanbook.com/ . [locTymHa Bepcus caiita uist c1aboBUISIINX.

7. OnextpoHHas komekuuss Oxchoprackoro Poccuiickoro ®onpa. Pexum nocryna
http://lib.myilibrary.com .

C nenpro obecreYeHus J0CTyna K HHPOPMAIIMOHHBIM pecypcaM JIUI] ¢ OTpaHUYCHHBIMU

BO3MOXHOCTSIMM 3]10poBbsl B 3aine MyabTuMenua Hayunoit Oubmmorexun Ky6I'V(k.A.218)

000py/I0BaHbl aBTOMATHU3MpPOBaHHbBIE padoyre MecTa JJs IO0JIb30BaTeIel ¢ BO3MOXKHOCTSIMU
ayJIMOBOCIIPUATHS TeKcTa. KOMIbIOTEphI OCHAIEHBl HAKJIAJAKaMU Ha KJIAaBUATypy cO LIPUPTOM
bpaiins, koisoHKamMM W HaylmiHMKamu. Ha Bcex KoMIbrOTEpax pa3sMENmeHO MNpOrpaMMHOE
oOecrieueHre JUIsl 4YTEHHUS BCIYyX TEKCTOBbIX (ailnoB. [l BOCHPOM3BENEHHUS 3BYKOB
4eJI0BEYECKOI0 I0JIoCa UCIIOJIB3YIOTCSl pEYEBbIE CUHTE3aTOPbI, YCTAHOBJIICHHBIE Ha KOMIIBIOTEDE.
[TonnepxxuBatorcs dhopmatsl ¢aitnos: AZW, AZW3, CHM, DjVu, DOC, DOCX, EML, EPUB,
FB2, HTML, LIT, MOBI, ODS, ODT, PDB, PDF, PRC, RTF, TCR, WPD, XLS, XLSX. Tekct
MOXET OBITh COXpaHeH B Buje ayauodaiina (moanepxkusarorcs popmatsl WAV, MP3, MP4,
OGG u WMA). Ilporpamma TakkXe MOXET COXPAHSATh TEKCT, YUTAEMbI KOMITBIOTEPHBIM
rojocoM, B Qaitnax gopmara LRC unu B Terax ID3 BHyTpH 3ByKOBBIX (aitnioB ¢popmara MP3.
[Ipu BOCHpOM3BENEHHWH TaKoro 3BYKOBOro (haiila B Meauaruieepe TEKCT OTOOpaXKaeTcs
CHUHXPOHHO. B Ka)/10M KOMIBIOTEPE MPETYCMOTPEHA BOZMOKHOCTh MacIITAOMPOBaHUSI.

MHuoroypoBHeBast cuctema HaBuranuu OBC MO3BOJSET ONEpaTUBHO OCYIIECTBIATH
IOUCK HYXHOro pasnena. JInyHelii kaOWHET WHAMBHUIYAIU3UPOBAH, TO €CTh KaXJbli
M0JIb30BaTENb UMEET JIMYHOE MPOCTPAHCTBO C BO3MOXKHOCTBIO OBICTPOrO JOCTYNa K OCHOBHBIM
CMBICJIOBBIM Y3JIaM.

IIpn dureHuum wMacmTad CTPaHUIBI MOXHO YBEJIUYUTh, MOXHO HCIIOJIb30BATh
MOJIHOPKPAHHBIM  pEeXUM  OTOOpa)KeHHsl KHUTH WJIM BKJIIOYHTH O3BYYMBAaHUE TEKCTa
HEIMOCPEACTBEHHO C caifiTa MpU MOMOUIM MPOTrpaMM SKPAaHHOTO JOCTyHa, Hampumep, Jaws,
«Balabolkay.


http://uisrussia.msu.ru/
http://www.elibrary.ru)/
http://www.biblioclub.ru/
http://www.book.ru/
http://www.book.ru/
http://www.biblio-online.ru/
http://lib.myilibrary.com/
http://www.freedomscientific.com/JAWSHQ/JAWSHeadquarters01
http://www.cross-plus-a.ru/balabolka.html

CkaumBaemble (parmentsl B ¢opmare pPdf, comepskarnme MOATEKCTOBBIA CIIOM,
JIOCTAaTOYHO BBICOKOTO KaueCTBa M MOT'YT UCIOJIB30BATHCS TU(IIONPOTrpaMMaMHt JIJIsl TOJIOCOBOTO
03BYYMBAHHS TEKCTOB, OBITh 3arpykeHbl B TH]IIOIUICEPhl (YCTPOWCTB JJsl MPOCITYIIHBAHUS
KHUT), @ TAK)KE CKOITUPOBAHBI Ha JIF000E YCTPOHCTBO /Il KOM(OPTHOTO YTCHHS.

B OBC mnpexacraBiena wmeauareka, Koropas Bkioyaer B cebs oxoio 3000
TEMATUYCCKUX ayJAHOKHUT pa3n4yHbiX usgarenbctB. B 2017 romy konteHT DBC Hauan
MIOTIOJTHATHCSI KHUTAaMU W YYeOHMKaMH B MEXIYHApOJHOM CTaHIApTH3UPOBAHHOM (opmaTte
Daisy mis He3ps4uX, OCHOBY KOTOPOTO COCTaBJISIFOT THOKas HaBUTAIMsS M 3allUIICHHOCTH
KoHTeHTa. KonndyecTBo Takux KHHT ¥ yueOHUKOB B DBC yBenU4nBaeTCs €KEMECIIHO.

ObC msnatennscTBa «Jlanpy https://e.lanbook.com

Peanu3oBaHa BO3MOXKHOCTh MCIOJIB30BaHUSI YUTATEISIMA MOOHJIBLHOTO TIPUIIOKCHUS,

MO3BOJISIOIIEr0 paboTarh B pexume odduaitn mis onepannonnsix cuctem I0S u Android.
[TpunokeHne aganTHPOBAHO JUIS HCIIOJIB30BAHMS HE3PSYMMH  IOJIB30BATCISIMU: YTCHHUC
nokymeHToB B ¢dopmare PDF u ePUB, mouck mo Ttekcrty aokymenTa, oddraiH-mocTyn K
CKa4aHHBIM JIOKyMeHTaM. DyHkuus «CHHTE3aTOp» IMO3BOJISET pPadOTaTh CO CIEIUAIBHO
MOJrOTOBJICHHBIMU (pailjlaMi B HMHTEPAKTUBHOM DEXHME: OBICTPO TMEPEKII0UAThCS MEXITY
OPWIOKEHUsAMH, a03alaMM HM [JIaBaMH, MEHATh CKOPOCTh BOCIPOM3BEACHHS TEKCTa
CHUHTE3aTOPOM, a TAaKXE MaKCUMaJbHO yJIO0OHO paborarh ¢ TabauMIaMHM B HHTEPAKTHBHOM
pexume. DOBC  «lOpait» https://biblio-online.ru, OBC  «ZNANIUM.COM»
http://znanium.com, 2BC «Book.ru» https://www.book.ru. B 9BC umMeroTcs cnenuajbHbIe
BepPCHM CAiTOB IS WCIOJB30BAHUS JIMIIAMU C OTPAaHUYCHHUSIMH 3JI0POBBS 1O 3peHuto. [lpu

YTCHMHN KHHUI' WM HaBHUI'allUM IIO cantam IMPUMCHAIOTCA (I)YHKI_[I/II/I MaCH_ITa6I/IpOBaHI/I$I u
KOHTPAaCTHOCTH TCKCTA.

9. MarepuanbHo-TexHU4eckass 0a3a, HeoOxoauMmasi JJsi  OCYLIECTBJICHUS
00pa3oBaTe/ILHOIO NMpoIecca Mo TUCHUILINHE

MarepualibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTLIMHBI

Ne Bug pabor
(MOJZy1nsl) ¥ OCHAIIEHHOCTh
1. 3aHATUS JIEKIMOHHOTO | AyTUTOPUM, OCHAIICHHBbIE MPE3CHTAlMOHHON TEeXHUKOU
THIa (npoekTtop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM
nporpaMMHbiM obecnieuerrem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
4033J1, 4038J1, 403971, 5040J1, 5041J1, 5042J1, 5045J1, 5046J]1
2. 3ansaTus AyauTOpUH, OCHAICHHBIE TIPE3CHTAIMOHHOW TEXHUKOH
CEMHHApPCKOIo THIa (mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM

nporpaMMHbiM oOecrieueHuem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,
202H, 203H, A203H. 202A, 210H, 216H, 513A, 514A, 515A,

516A
JlaGopaTopust OPraHU3alMOHHO-TEXHOJIOTHYECKOTIO
o0ecreyeHns: TOProBO U MapKETHHIOBOM JEATEIBLHOCTH, ay/l.
201a

3. ['pynnossie u | Kadenpa mapkerunra u toprosoro nena (206A), ayauropun



https://biblioclub.ru/index.php?page=podcast_red
https://e.lanbook.com/
https://biblio-online.ru/
http://znanium.com/
https://www.book.ru/

WHIWBUAYAJIbHBIC
KOHCYJIbTalUH

202A, 210H, A216H)

4, Tekymuid  KOHTPOJIb,
MPOMEKYTOUHAS
aTTecTalus

AynuTopuu, OCHAUICHHBIE MPE3CHTAIMOHHON  TEXHUKOM
(mpoexkTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
nporpaMMubiM oOccrieuenuem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

5. CamMocTosTenpHas
paboTta

Kabuner g caMocTOSATENbHONH pabOThI, OCHAIICHHBIN
KOMIIBIOTEPHON TE€XHMKOW C BO3MOYKHOCTBIO MOJKIIOYECHHS K
cetn «/HTEpHET», NPOrPaMMOM JKPAaHHOTO YBEIHWYEHUS U
00€CIEeYeHHbI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pa30BaTENIbHYIO CpPely YHUBEPCUTETA

Ayn. 201H, 202H, 203H, A203H

B kauecTBe 3JIEKTPOHHBIX CPEICTB OOYYEHUS MO JUCLUIUIMHE, C MMO3UIUU Pean3aIliu
MHTEPAKTHBHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH, HCIONB3YIOTCS ayAWTOPHH, OCHAIIEHHBIC
KOMITBIOTEpAMU U MYJIbTUMEIUIHON armmaparypoid. s mpoBeneHus JeKUUH U TMPaKTHYECKUX
3aHSTHIA 10 TUCIUIUIHHE ucnonbs3yercs LCD-mpoekTop.

bubnuoreunsit pona Kyol'Y: yueOHukuU, yueOHbIe TOCOOUS, TEPUOIUNIECKUE KYPHAIIBI,
B DJIEKTPOHHOHM 1 OyMakHOU hopmax.




