AHHOTAIUA
no padoueii nporpaMmMe NPOU3BOACTBEHHOM (110 MPOPUIIIO CTIENHATBHOCTH) NPAKTHKHU

OO0muree KOJIMYECTBO YACOB MO NMPOM3BOACTBEHHOH (10 MPOPWI0 CeNUATBHOCTH)
NPaKTHKe 10 BceM MOAYJIAM B 6 cemectpe — 518 yacos.
MecTo B CTPYKTYpe OCHOBHOI1 podecCHOHATBbHON 00pa30BaTeIbHONH MPOrpaMMbl
[IpounsBoacTBeHHas (TI0 MPODMITIO CEMAIBHOCTH) TpaKTHKa siBisiercs acTtbio [TIICC3
no crneruanbHocTH 43.02.11 T'OCTMHMYHBIA CEpBUC B YaCTH OCBOCHHS OCHOBHBIX BHJIOB
npohecCHOHATBHON IS TEILHOCTH:
[IM.01 bpoHupoBaHnu€e TOCTUHUYHBIX YCIYT.
[IM.02 ITpuem, pa3melieHre U BBIIIUCKA TOCTEN
[IM.03 Opranu3zanus oOcIy>KMBaHUsI TOCTEH B MpoLiecce MPOKUBAHUS
[IM.04 TIponakxut TOCTHHUYHOTO MPOIYKTa
Henun 1 3a7a4u NPOU3BOACTBEHHON NMPAKTUKHU
[IpousBojcTBEHHAass MpakTUKa HampaBlieHa Ha  YrayOleHue IepBOHAYalbHOIO
MPAKTUYECKOTO OTBITa 0OYJAIOMIETOCS, pa3BUTHE OOMIUX M MPO(PECCHOHATBLHBIX KOMIIETEHITUH,
MIPOBEPKY €ro TOTOBHOCTH K CaMOCTOSITENbHON TPYAOBOW JAEATEIBHOCTH B OPraHU3alMAX
Pa3IMYHbBIX OPraHU3alMOHHO-TIPABOBBIX (OPM.
3amauaMy MPOU3BOJICTBEHHOW MPAKTUKU SBIISIFOTCS:
— pa3BUTHE U COBEPIICHCTBOBAaHHE MPO(PECCHOHAIBHBIX M OOIIUX KOMIETEHIIHH,
MOJIyYE€HHBIX B XOJI€ MMPOXOKICHHS BCEX BUIOB MMPOU3BOJICTBEHHOM MPaKTUKU;
— ¢hopMUpPOBaHNE UHAUBHUIYAJILHOTO CTUIIS TPOGECCUOHATBLHON JEesITENbHOCTH;
— OIpe/ieTICHUE HANpaBJICHUsI JAIbHENUIIIEro CTAHOBICHMSL.
C uenblo OBNaJEHUS YKAa3aHHBIMU BHJIAMU NPO(ECCHOHATBHOW JEATENbHOCTH H
CIIEYIOIUMU MPO(ecCHOHATEHBIMU KOMITETECHITUSIMHU:
00YJarOIIUICS JTOJKEH:
HMeTh NPAKTHYECKUH ONBIT:
—IpreMa 3aKka30B Ha OPOHUPOBAHHUE OT OTPEOUTEIICH;
— BBITNOJIHEHHS] OPOHMPOBAHUS U BEACHUS €70 JOKYMEHTAIIMOHHOTO 00ecreueHus;
— nHGOPMHUPOBAHUS TOTPEOUTENST 0 OPOHHUPOBAHUH,
— npuéma, perucTpaluu 1 pa3MeleHus ToCTei;
— IpeocTaBieHus: UHGOPMAIIUU TOCTIM 00 yCIyrax B TOCTHHHUIIE,
— y4acTHsl B 3aKIIFOYEHUH JIOTOBOPOB 00 OKa3aHUH TOCTUHUYHBIX YCIIYT;
— KOHTPOJISI OKa3aHUsI IEPEUHs yCIYT, MPEAOCTaBIsIEMbIX B TOCTHHHIIAX (110 I0TOBOPY);
— MOJTOTOBKH CYETOB U OpPraHU3allii OThEe3/1a TOCTel;
— MPOBEJICHUS HOYHOTO ayIUTa U Mepeiadyu JIes 0 OKOHYaHUU CMEHBI;
— OpraHu3ali U KOHTPOJIsl paboThI EPCOHANA XO3SICTBEHHOMN CITY>KObI;
— MPEIOCTABJICHUS YCIYTH MUTAHUS B HOMEPAX;
— odopmileHHsT M BEICHHS TOKYMEHTAI[MU M0 Yy4eTy OOOpYAOBaHHA U HWHBEHTaps
TOCTUHUIIBL;
— U3Y4YEHHUS U aHalu3a MOTpeOHOCTeN MoTpeduTeNneld TOCTHHUYHOTO MPOAYKTa, moadopa
COOTBETCTBYIOIIETO UM TOCTUHUYHOTO MPOAYKTa;
—  pa3paboTKH MPaKTHYECKUX pEeKOMEHAAaui 1o (HOpPMUPOBAHHIO CIpoca H
CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOIYKTA JUISl PA3TUYHBIX I[EJIEBBIX CETMEHTOB;
— BBISBJICHHUSI KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOJIyKTa U OpraHu3aIiiy;
— y4acTHs B pa3paboTKe KOMIUIEKCa MapKETHUHTa.
yMeTh:
— OpraHU30BbIBaTh pabouee MECTO CIIy>KObI OPOHUPOBAHMS;
— 0OpPMIISITh U COCTABIISAThH PA3IUYHBIC BUBI 3aBOK U OJIAHKOB;
— BECTH y4eT U XpaHEHHE OTYCTHBIX JAHHBIX;



— BJIaJICTh TEXHOJIOTHEH BEACHUS TeNe(POHHBIX IEPETOBOPOB;

— aHHYJIUPOBATh OPOHHPOBAHUE;

— KOHCYJIBTHPOBATh MOTPEOUTENICH O MPUMEHSEMBIX ClIOCO0aX OPOHUPOBAHUS;

— OCYUIECTBIIATH rapaHTHUPOBAHNE OPOHUPOBAHUS PA3TUYHBIMUA METOIAMHU;

— HUCTOJIB30BATh TEXHUYECKUE, TEJICKOMMYHUKAI[MOHHBIE CPEJICTBA U MPO(ecCHOHANbHbBIE
MporpaMMBI JJIs TIpUeMa 3aKa3a u ooecrieueHusi OpOHUPOBAHMUS;

— OpraHu30BbIBATh pabouee MECTO CIyKObI puemMa 1 pa3MeLIeHHUS;

— peructpupoBarb rocreii (VIP-rocteil, rpyI, KOpHopaTUBHBIX T'OCTEH, HHOCTPaAHHBIX
rpaXxaaH);

— WHPOPMHPOBATH MOTPEOUTENS O BHIAX YCIAYr W IpaBmiax 0E30MacHOCTH BO BpEMs
MPOKMBAHUS B TOCTUHUIIE;

— TOTOBHUTH TPOEKTHI JIOTOBOPOB B COOTBETCTBUU C TPUHSATHIMH COTJAIICHUSIMH U
3aKIII0YaTh UX C TYpareHTCTBAMH, TYPOTIEpAaTOPaMU M HHBIMU CTOPOHHUMH OPTraHU3aIMsIMU;

— KOHTPOJIMPOBAaTh OKAa3aHWE MEpedHsl YCIyr, MPEJOCTaBIsSeMbIX B TOCTUHHLAX (1O
JIOTOBOPY);

— 0(OpMIISITH ¥ TIOATOTABJIMBATE CUETA TOCTEH U MPOU3BOJUTH PACUETHI C HUMU;

— TOJUIep)KMBaTh WH(POPMAMOHHYIO 0a3y MaHHBIX O HAIMYMH 3aHATBHIX, CBOOOIHBIX
MECT, O TOCTSX (TIPOKMBAIOIINX, BBITUCABIINXCS, OTHEIKAIOIIHX );

— COCTaBJISITh U 00pabaThIBaTh HEOOXOOUMYIO JOKYMEHTAlMIO (10 3arpy3ke HOMEpPOB,
0KHJJAEMOMY 3ae3/ly, BBIE3[y, COCTOSIHUIO HOMEpPOB, HAYUCICHHIO Ha cueTa TrocTed 3a
JIOTIOTHUTENbHBIE YCIYTH);

— BBITIOJTHATH 00S3aHHOCTH HOYHOTO TOPTHE;

— OpraHW30BBIBaTH W KOHTPOJMPOBATH YOOPKY HOMEPOB, CIY)KEOHBIX IMOMEIICHUA U
MMOMEIIEHUH 00IIEro MoJb30BaHus;

— 0(OpPMIIATH JOKYMEHTHI 110 IPUEMKE HOMEPOB U MEPEBOJLy TOCTEHM U3 OHOTO HOMEpa B
APYroi;

— OpraHM30BbIBATh OKa3aHHE IMEPCOHANbHBIX M JTOMOJIHUTENBHBIX YCIYT IO CTUPKE U
YUCTKE OJCKIbl, IHUTAHWIO B HOMEpaxX, TMpeaoCTaBiIeHUI0 OusHec-ycayr, SPA-ycmyr,
TYPUCTHYECKO-3KCKYPCHOHHOTO OOCITYy)KHMBaHHUS, TPAHCIIOPTHOTO O0OCITy)KUBaHUs, 00eCIeuynBaTh
XpaHEHHUE [IEHHOCTEH MPOKUBAIOIINX;

— KOHTPOJIUPOBATh COOJIOJICHHE IMEePCOHAJIOM TpeOOBaHMM K CTaHAApTaM U KauyecTBY
00cyKMBaHUS TOCTEH;

— KOMIUIEKTOBAaTh CEPBHPOBOUYHYIO TEJIEKKY rOOM-Service, MPOU3BOJIUTH CEPBHUPOBKY
CTOJIOB;

— OCYUIECTBJISITh pa3iiM4yHble MpPHEMbl IMOJa4u OO0 U HAINUTKOB, COOHpAaTh
HCI0JIb30BAHHYIO MOCYy, COCTABJIATh CUYET 32 00CTy)KUBAHUE;

— MPOBOJUTH MHBEHTAPH3AIMIO0 COXPAaHHOCTU OOOPYAOBAHMS TOCTHHHIIBI U 3alOJIHATH
WHBEHTapPHU3aIMOHHBIE BEIOMOCTH;

— COCTaBISITh AaKThl Ha CIMCaHUE WHBEHTaps W OO0OpydoBaHHWE M 00ecre4uBaTh
coOroieHre TEXHUKH 0€30MaCHOCTH M OXpaHbl TPyAa MPpH paboTe C HUM;

— TMPEeNOCTaBIATh YCIYTH XPAaHEHUs LIEHHBIX Belled (KaMmephl XpaHeHus, ceddbl u
JIETIO3UTHBIE STYEUKH) AJ1s1 oOecrieueHrs 0e30MacHOCTH MPOKUBAIOIIUX;

— BBISBIIATH, AHAIM3UPOBATh U (POPMHUPOBATH CIIPOC HA TOCTUHUYHBIE YCIYTH;

— MPOBOJUTH CETMEHTAIIUIO PHIHKA;

— pa3pabarbIBaTh TOCTMHUYHBIN MPOAYKT B COOTBETCTBUM C 3alpocaMH MOTpeOHTeNeH,
OTIPENIeNATh €ro XapaKTepUCTUKH U ONITUMAIIbHYI0 HOMEHKIIATYPY YCIYT;

— o1leHuBaTh A(P(HEKTUBHOCTH COBITOBON MOTUTHKHY;

— BBIOMpATh CPEJICTBA PacIIpOCTPAHEHHs PEKIaMBbl U ONPEeATh UX 3()(HEKTUBHOCTS;

— (GOpMYIIHPOBATH COAEPIKAHUE PEKIAMHBIX MaTePUAJIOB;

— coOupaTh U aHAIU3UPOBATH HHPOPMALIUIO O IIEHaX;



3HATh:

— IIpaBUJIaA IPEIOCTABICHUA TOCTUHUYHBIX yCIIyr B Poccuiickon denepanuu;

— OpraHu3aIMio CIyXObl OPOHUPOBAHUS;

— BU/IbI U CIOCOOBI OPOHUPOBAHMS;

— BU/IbI 3asIBOK IO OPOHHUPOBAHUIO U ACUCTBUS 110 HUM;

— IOCJIEA0BATEIBHOCTD U TEXHOJIOTUIO PE3EPBUPOBAHMS MECT B TOCTUHUIIE;

— cocraB, (yHKIMM ¥ BO3MOXHOCTH HCIIOJB30BaHUS HH(POPMAIMOHHBIX U
TEJIEKOMMYHUKALMOHHBIX TEXHOJIOTUH JIJIsl IpUeMa 3aKa30B;

— IpaBWIa 3aloJHEHUs OJaHKOB OpOHUPOBAaHUS Ui WHIUBUAYAJIOB, KOMIIAHH,
TYpareHTCTB U ONEPaTOPOB;

— 0CcOOEHHOCTH U METO/IbI TapaHTHPOBAHHOTO U HErapaHTUPOBAHHOTO OPOHUPOBAHMS,

— IIpaBWJIa aHHYJIMPOBAHUSI OPOHUPOBAHMUS;

— npaBujia BeJAeHUs Tesle(OHHBIX IEPErOBOPOB U MOBEACHUS B KOH(MIMKTHBIX CUTYaIUSAX
C MOTpeOUTENSIMU NTPU OPOHUPOBAHUH;

— cocTaB, (YHKUMM © BO3MOXHOCTU HCIOJIb30BaHUS HH(MOPMALMOHHBIX H
TEJIEKOMMYHUKAMOHHBIX TEXHOJIOTUH /17151 o0ecrnieueHus npouecca OpOHUPOBAHUS;

— HOPMAaTHBHYIO JIOKYMEHTAILIUIO, PETIAMEHTHUPYIOUIYIO AESTeNbHOCTh TOCTUHUI] IMPHU
MpreMe, PEruCTpaluy U pa3MelleHUU IOCTel;

— OpraHu3aIHIo CIYKOBI IpHeMa U pa3MelIeHHUS;

— CTaH/apThl KayecTBa 00CTY>KUBAHUS NP MPUEME U BBIITUCKE TOCTEI;

— MpaBWJIa MpHEeMa, PETUCTPALMU U MOCEJEHUS TOCTEeH, TPy, KOPIOPATUBHBIX IOCTEM;
— IOPUIMYECKHUE acTeKThl U MPaBUJIa PErUCTPALlN HHOCTPAHHBIX TOCTEH;

— OCHOBHBI€ U JIOTIOJIHUTENbHBIE YCIIYTH, TPEIOCTABIIIEMbIE TOCTUHULIEH;

— BH/JIbI COTJIallleHuH (JI0roBOpOB), MpaBUiia UX COCTaBJICHUS, 7 MOPSIOK COTJIACOBAHUS U
MOJITUCAHNUS;

— npaBuiIa 0hOpMIIEHUS CUETOB 33 IPO’KUBAHUE U JOIOJIHUTENIbHBIE YCIYTH;

— BU/IbI OTUETHOM IOKYMEHTALMH, TOPAJOK BO3BPATA IEHEKHBIX CYMM IOCTSIM;

— OCHOBHbIE (QYHKUMHU CIYyXObl HOYHOIO MOPThE M NPaBUJIA BBINOJHEHHS HOYHOTO
ayauTa;

— IPUHLUIBI B3aUMOJEHCTBUS CIyKObl NMpUEMa U pa3MEIICHUs ¢ APYrUMH OTAEIaMH
TOCTHHMLIBL;

— npaBuia paboTsl ¢ UHGOPMAIIMOHHOM 023011 JaHHBIX TOCTUHULIBL;

— TMOPSIOK OpraHu3aluyd yOOpKM HOMEPOB M TpeOOBaHUS K KauyecTBY IPOBEACHUS
yOOpOYHBIX padoT;

— IIpaBUJIa TEXHUKH 0€30MIaCHOCTH U MPOTUBONOXKAPHON 0€30MaCHOCTH IIPU NMPOBEACHUN
yOOpOUYHBIX paboT B HOMEpax, CIy)KEOHbIX MOMEIIEHUAX U NOMELICHUAX OOIIEro MoJjib30BaHMs,
B T.4. IpH paboTe ¢ MOIOIIMMU U YHCTAIIMMU CPEACTBAMU;

— BUJBl «KOMIUIUMEHTOBY», MEPCOHAIBHBIX U JONOJHHUTENIBHBIX YCIYr M IMOPAIOK HX
OKa3aHMs;

— TOPSIOK M NMPOLEAYpPY OTHPABKU OJEXK]bl B CTUPKY U YUCTKY, U MOJYYEHUS TOTOBBIX
3aKa30B;

— MPUHIMIIBI ¥ TEXHOJIOTUH OPraHU3alMy A0CYTa U OTIbIXA;

— MOPSIIOK BO3MEIICHHUs yiiepOa Npu Nopye JIMYHBIX Beleil MPoKUBAIOLIUX;

— IpaBWiIa IPOBEPKH HAIWYMs M AaKTUPOBAaHUS YTEPSIHHOM WM HCHOPYEHHOMN
TOCTUHUYHON COOCTBEHHOCTH;

— MpaBUJIa CEPBUPOBKU CTOJIOB, IPUEMBI 110]1a4 OJIFO/1 U HAITUTKOB;

— 0COOCHHOCTH 00CITY)KUBAHHUS rOOM-SErVice;

— npaBuIia 6e30macHoi paboThl 060pyI0BaHMS U1l JOCTABKH U pa3/iaud TOTOBBIX OJIO;

— MpaBujIa 3aMOJIHEHHS aKTOB Ha IMPOXKHUBAIOUIETO IMPH NOpYE WINM YTEpe HMMYILECTBA
TOCTUHUIIBL;



— [IpaBWJIa IOBEJICHUS COTPYAHUKOB Ha KUJIBIX ATaKaX B OKCTPEMAJIbHBIX CUTYaLIUAX;

— MpaBuiIa OOpAIIeHUs] C MATHUTHBIMU KITIOYaMH;

— I[IpaBWJIa OpraHU3alK XpaHEHUs HEHHOCTEN MPOKUBAIOIINX;

— MpaBujIa 3all0JHEHUs] JOKYMEHTAllMM Ha XpaHEHHE JINYHBIX BEILIEH MPOKUBAIOIIUX B
TFOCTUHULIE;

— IIpaBWJIa 3aIl0JIHEHUS aKTOB IPU BO3MEIIEHUH yliepOa U opye JUYHBIX BEllel rocTei;

— COCTOSIHUE U MEPCIEKTUBBI Pa3BUTHUS PbIHKA TOCTUHUYHBIX YCIYT;

— TOCTUHUYHBIA IPOIYKT: XapaKTepHbIe 0COOCHHOCTH, METO bl (POPMHUPOBAHUS;

— OCOOCHHOCTH KM3HEHHOTO IMKJIA TOCTHHUYHOTO MPOJIYKTa: 3Talbl, MApPKETHUHTOBBIC
MEpPOTIPUATHS;

— NOTPEOHOCTH, YIOBJIETBOPSEMbIE TOCTUHUYHBIM IPOAYKTOM;

— METO/Ibl U3YYEHHUS U aHaJIN3a NPEANOYTEeHUH MOTPEeOUTENs;

— noTpeduTeneil TOCTUHUYHOTO MPOYKTa, 0COOEHHOCTH UX MOBE/ICHUS;

— T0CJIEeI0BATEIbHOCTh MApPKETUHIOBBIX MEPOIPUSITUN NP OCBOCHUM CETMEHTA PbIHKA U
MO3ULMOHUPOBAHUH TOCTUHUYHOTO TIPOAYKTA;

— (opMHpOBaHHE U YIIPABJIEHNE HOMEHKIATYPOH yCIyTr B TOCTHHHUIIE;

— 0COOEHHOCTH MPO/Iak HOMEPHOTo (GOH/IA U TOMOJHUTENBHBIX YCIYT TOCTHHUIIB;

— crneuu@uKy I€HOBOM TMOJMTUKH TOCTUHMIBI, (DAKTOpBI, BIHAIOIIME HA €€
(dbopMHpoBaHHEe, CUCTEMY CKHIOK U HaJ0aBOK;

— cnenuduKy peKjaambl yCIyr TOCTUHHUI] U TOCTUHUYHOTO TPOAYKTA.

TpeOoBaHus K pe3yjibTaTaM 0CBOEHHSI Y4eOHOH NPAKTUKHU
Pe3ynpraTroM mOpOM3BOACTBEHHON MPAKTUKHU SBJISETCS OCBOCHHE OOYdYaroUUMUCS
podecCHOHABHBIX M O0INX KOMIIETEHIINH!

[ToHMMaTh CYIIHOCTH U COIMATBHYIO 3HAYUMOCTh CBOCH Oyayme nmpodeccuu,

OK 1 MPOSBJISITH K HEN YCTOMYMBBIN MHTEpEC

OK 2 OpranuzoBbIBaTh COOCTBEHHYIO 1€ATEIbHOCTD, BEIOMPATH TUIIOBBIE METOIBI U CLIOCOOBI
BBITIOJIHEHUS TPO(ECCHOHAIBHBIX 3a/1a4, OIICHUBATh UX Y(PPEKTUBHOCTH U KAYECTBO

OK 3 [IpuHUMaThH penieHrs B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYALUAX U HECTU 33 HUX

OTBETCTBCHHOCTD

Ocy1iecTBIATh MOUCK U UCIIOJIb30BaHHe WH(OpMAIIUU, HEOOXOAUMOM 715t
OK 4 |3¢dexTuBHOrO BHIMOIHEHUS TPO(HEeCcCHOHATBHBIX 33124, MPOPECCUOHATBHOTO U
JIMYHOCTHOTO Pa3BUTUS

Hcnons30BaTh I/IH(bOpMaI_[I/IOHHO'KOMMyHI/IKaLII/IOHHHe TCXHOJIOTUH B

OK 5 9
podeCCHOHAIBHOM JIeATEIIbHOCTH

OK 6 PaboTaTh B KOJUIEKTHBE U KOMaH 1€, 7P (HEKTUBHO OOIIATHCS C KOJUIETaMH,
PYKOBOJICTBOM, TIOTPEOUTEIISIMU

OK 7 Bpath Ha cebst OTBETCTBEHHOCTS 32 paboTy 4IeHOB KOMaH IbI (TIOJYNHCHHBIX),
pE3yJIbTAT BHINIOJHEHUS 3a/IaHUH

OK 8 CaMOCTOSATEIBLHO ONPEACIATh 3aa41 MPO(ECCHOHAIBHOTO U IMYHOCTHOTO Pa3BUTHS,
3aHMMAThCS CaMOOOpPa30BaHUEM, 0CO3HAHHO IJIAHMPOBATH IMOBBIIICHUE KBATU(UKALIUN

OK 9 OpHeHTHPOBATHCS B YCIOBUSAX YACTOW CMEHBI TEXHOJIOTHI B ITPO(ecCHoHaAIBHOM

ACATCIIBbHOCTH

npo¢ecCHOHATbHBIX KOMIIETCHIIUI:

IIK 1.1 |ITpunumats 3aka3 oT notpeduteneil 1 opopMISATh €ro

IIK 1.2 | bpoHHMpOBaTh U BECTH JTOKYMEHTALUIO

I1K 1.3 | MapopmupoBath NoTpedUTENst 0 OPOHUPOBAHUU

IIK 2.1 |IIpuHHMMaTh, pETUCTPUPOBATH U pa3MeELAaTh TOCTEN

I1K 2.2 |IIpegocTaBisTh rocTio HH(GOPMALHIO O TOCTUHUYHBIX YCIyTrax

IIK 2.3 HpI/IHI/IMaTB y4aCTHUC B 3aKIIIOYCHUU JOTOBOPOB 00 OKa3aHUH F'OCTUHUYHBIX yciayr

I1K 2.4 | ObecrieunBaTh BBIMOJIHEHHE JOTOBOPOB 00 OKa3aHUU TOCTHHHYHBIX YCIYT




IIK 2.5 |IIpon3BoauTh pacyeTsl € FOCTSMHU, OPraHU30BbIBATh OTHE3]] U MPOBOJIbI FOCTEN

I1K 2.6 | KoopauHupoBaTh IpoIecC HOYHOTO ayAUTa U MEepeAaydu JeN M0 OKOHYaHUU CMEHBI

IIK 3.1 | Opranu30BbIBaTh U KOHTPOJIUPOBATH PAOOTY OOCTYKHBAIOIIETO M TEXHUIECKOTO

IepcoHasa X035 MCTBEHHO! CIIy>KOBbI IIpU IPEJOCTABIECHUH YCIYTH pa3MEIleHHUs],
JIOTIOJTHUTEJIBHBIX YCIYT, YOOPKE HOMEPOB M CIIY>KEOHBIX TOMEIICHUI

IIK 3.2 | Opranu3oBbIBaTh U BHIIOJIHATH paOdOTYy MO NPEAOCTaBICHUIO YCIYT'H IUTAHUS B

HOMepax (room-Service)

I1K 3.3 |Bectu y4etr 000pya0OBaHHs H MHBEHTAPSI TOCTUHUIIBI

IIK 3.4 |Co3znaBaTh ycioBUs JUIsl 00eCTIEUeHUS] COXPAaHHOCTH BELIEW U IEHHOCTEH
MPOKMBAFOIIIX

[IK 4.1 | BeisBasATh CipoC HA TOCTHHUYHBIE YCIYTH

I1IK 4.2 | ®opmupoBaTh CIpOC U CTUMYIHPOBATH COBIT

I1K 4.3 | OnienuBaTh KOHKYPEHTOCIOCOOHOCTH OKA3bIBAEMBIX TOCTUHUYHBIX YCIYT

I1IK 4.4 |IlpuHumMath yyacTtue B pa3paboTKe KOMIUIEKCA MAPKETHHIa

Buasi pador:

. Koa-Bo
Buab1 pador TemaTuka 3aganuii no BUay padort
4acos
IIM.01 Ananns OpraHu3aIu EATEIHFHOCTH CITy k0 118
bponnposanue OpoHUpOBaHUS TOCTMHMYHBIX yciyr .Ilpuem 3akaza Ha
OpoHupoBanue oOT KiaueHTa 1o MHWurepnery (email.).
[Ipuem 3aka3a Ha OpOHHMpPOBaHWE OT KJIHEHTA IIO
teneony. Odopmiienne 3asgBKM Ha  TPYIIIOBOE
OponupoBanue. OdopmieHue 3asBkd Ha TpaHchep.
Odopmnenne mnuchMa-oTBETa Ha OpPOHHUpPOBAaHUE B
anekTpoHHOM Buae. WHdopMmupoBaHue KIHEHTOB O
OpoHupoBaHUU 1O TenedoHy. AHHYIAIUS OPOHUPOBAHUS
Odopmnenue CucreMaruzanus coOpaHHBIX MaTepHualioB M| u3 HKUX 124
OTUYETHOM opopmieHHe AOKyMeHTaluuu no mpakTtuke. [logsenenue Ha
JTOKYMEHTAIUN WUTOTOB NMpakThKU. JuddhepeHmpoBaHHbINA 3a4eT odopmiieHHE
oTyeTa
[IM.02 TIpuewm, AHanu3 CiIy)kObl TpueMa, pa3MENICHUS W  BBIMHCKU 118
pas3MenieHue u rocTei, BKIIOYAIOMIMM KOJUYECTBO INEpcoHasla, 00bEMBI
BBINIUCKA TOCTEH BBITIOJTHSIEMBIX PA0OT, MOPSAIOK BBIMOIHIEMBIX PalOT.
AHanu3 NPUHIUIOB B3aUMOJCHCTBUS CIYKObl IpHeMa,
pa3MenieHuss U BBIIMCKM TOCTed C  JpYTUMH
nojipa3fesieHusiMu rocTuHuipl. CocTaBiIeHHE CUETOB 3a
NPOXKUBAHUE U JOTIOJHUTEIbHBIC YCIYTU U 0QOpMIICHHE
JOKyMEHTaluu (1o 3arpy3ke HOMEpPOB, O0XXHIAEMOMY
3ae3ly, BbIe3Ay M T.A.). AHanu3 (QYHKIHA HOYHOTO
NOPTHE M OPraHu3alii HOYHOTO ayauTa
Odopmnenue CucremaTtuzanus COOpaHHBIX MaTepUalIoB U | u3 HUx 124
OTUYETHOM odopmiieHHe AOKyMeHTaluuu no mpaktuke. [loaBenenue Ha
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npu  pabore IIpodpmnaktuka  TPOU3BOJICTBEHHOTO
TpaBMatu3Mma. [lpueM 3asgBOK Ha MpenoCTaBICHUE
nuTaHuss B HoMepe  roctuHMnbl  CocraBiieHHe
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