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1 Heau u 3a7a4u M3y4eHUs JUCUMILUIUHBI (MOIYJIsT).

1.1 Ileanb ocBOEeHUN TUCHUIIUHDI.

B cootBerctBun ¢ @DenepalbHBIM TOCYAapCTBEHHBIM OOPa30BATEIBHBIM CTAHIAPTOM
BBICIIETO 00pa3oBaHMs, OCHOBHOM 00pa3oBaTeIbHOM MPOrpaMMON MarucTpaTypbl IO
HanpasieHuto noarotoBku 27.04.01 — Crannaptusanust 1 METPOJIOTHUS U TOTPEOHOCTSIMH PHIHKA
Tpyna KpacHogapckoro kpast BEITYCKHHUK JIOJDKEH OBITh MOJTOTOBJIEH K pa3paOdO0TKe 3JIEMEHTOB
CHUCTEM VIPABJICHUS] KAaYeCTBA MPUMEHUTEIBHO K KOHKPETHBIM YCIOBUSM IPOU3BOJICTBA U
peanu3and TPOJIYKIIMM Ha OCHOBE OTEUYECTBEHHBIX U MEXKIYHAPOJIHBIX HOPMATHBHBIX
JIOKYyMEHTOB W TIPOBEACHHE HAYYHBIX HCCIICIOBAHUN W pa3pabOTKy CIOXKHBIX MPUKIATHBIX
npo0JieM B 001aCTH METPOJIOTUH, CTAHIAPTU3ALNH, CEPTU(DHUKAIINN U YITpaBJICHUS KauyeCcTBOM. B
CBSI3U C OTUM OCHOBHOM II€JIbIO AUCIHUIUIMHBI SIBJISICTCS HAYyYUTh CTYACHTOB MOJXOJIaM K
pa3pabOTKe CHUCTEM YIpaBJICHHUS KAa4eCTBOM CIIOKHBIX TEXHOTCHHBIX CHUCTEM Ha CTaaud HX
MIPOCKTUPOBAHUS, JOBOJKM U OCBOCHHUS SKCIEPUMEHTAIBHOIO U CEPUMHOTO MPOU3BOJCTBA HA
0a3e KOMIUIEKCA 3HAHMH B 00JIACTU TEOPETHYECKUX OCHOB M COBPEMEHHOW MPaKTHKH
obecrieueHus KauecTBa.

1.2 3apaun JUCHUIIINHDI.

- W3yYeHHUE OCHOB 3HAHHW NPOM3BOJCTBCHHBIX OTHOIICHWN M MPUHIUIIOB YIPABICHHS
KaueCTBOM IMPOIYKIIMH C YYETOM TEXHUYECKHX, (PUHAHCOBBIX U YeJIOBEUSCKHUX (DAaKTOPOB;

- OBJIQJICHUE METOJIOJIOTHEH W TEPMHHOJIOTUEH YIpaBJICHUS KAueCTBOM, 3HAHUSMHU H
PEKOMEHIANNA POCCUUCKUX W MEXIYHAPOJHBIX CTaHIAPTOB MO OOECICUCHUIO KadecTBa Ha
IPEIIPHUITHSIX,

- YCBOGHHWE 3HAHMU O Mpoleaypax CepTUPUKANUN MPOIYKIIUU U CHUCTEM YIIPABICHHUS
Ka4eCTBOM,

- OBJIaJIcHHE TTPO(HEeCCHOHATILHBIMHE ITOAXO0/aMHU K MMPOCKTHPOBAHUIO CUCTEM 00CCIICUCHUS
Ka4yeCcTBa M OPTaHU3allUU YIIPABJICHUS Ka4€CTBOM MPOAYKIUH.

1.3 MecTo AucHMIUIMHBI (MOLYJI51) B CTPYKTYpe 00pa30oBaTeJIbHON MPOrpaMMBbl.
Juctmumaa "CucteMbl KadecTBa" OTHOCUTCS K AMciuIuinHaM 6a3oBoit yactu (b1. B.7)
bnoka 1 "{uctumunsl (Moaynu)" y4eOHOTO MIaHa.

1.4 IlepedyeHb MJIAHMPYEMBIX Pe3y/JbTATOB O0y4eHUs] MO JMCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTeJbHOH NPOrPaMMBblI.

No HNunexc Conepxanue B pesynbrare uzydeHust yueOHON AUCIUTUIMHBI
. 1; KOMIET | KOMIETeHUUH (WiIn eé 00yyaroImuecs 10JKHbI
" | eHmumM 4acTH) 3HATh yMeThb BJIaJeTh
1. OK-2 TOTOBHOCTb JI€MICTBOBATH | METOJBI OpPraHM30BBIBAT | METOAMU
B HECTAHAAPTHBIX pearuposan | b COOCTBEHHYIO | mpumsTHS
CUTYaIsAX, HECTH us B aHAMTHICCKY | yrpapeHyecku
10 .
COLIMAIBHYIO U nporuecce X peuIeHui Ha
NeSITeNIbHOCTbD,
STUYECKYIO BOSHUKHOBE | oy ionmary MIpaKTUKE U
OTBETCTBEHHOCTH 32 HUs THIIOBLIS MIPOrpPaMMHBIM
MMPUHATBIC PECIICHUA HECOOTBETCT | METOABI U " CpeaACTBaMH
BUU U COCO0BI 0 MTOUCKY
MIPUHATHS BBIIOTHCHAA aIbTEpHATUBHBI
oneparupup | TOCTABICHHBIX | 4 pasyanToB 1
. | 3amau,
X peuIeHui OLICHKHU
OLICHUBATh UX
o sddexTHBHOCT 3¢ dexTuBHOCT
b U Ka4e€CTBO W IPUHATBIX




Ne Nunekc Coneprkanue B pesynbrare nzyuenus: yueOHON AUCLIUTIIIMHBI
n.r_l. KOMIIET | KOMIETCHUUH (WiH eé 00yYaromuecs T0JKHbI
CHIUU YacTH) 3HATh yMeTh BJ1aj1eTh
KOPPEKIUU peleHuit
2. ITK-9 CIIOCOOHOCTH K OcHosable | [IpoBoaHTH HaBreikamu
opraHu3anuu paboTbl METOIbI CUTYallMOHHBIH | pabOTHI B
KOJIJICKTHBA MPUHATHUS aHaImn3 KOJIJICKTHBE
WCIIOJTHUTEIICH, peleHuit
HPUHATHIO
UCTIOJIHUTEJIbCKUX
pELICHUH B yCIOBUAX
pas3InYHbIX MHEHHUH,
OTIpENIeIICHUIO TIOPSI/IKA
BBITIOJIHEHHSI pabOT
2. [IK-11 | roroBHOCTb K [IpaBuia Ananusuposar | HaBbikamu
PYKOBOJICTBY JOKYMEHTHUD | b pa3paboTku
pa3paboTKoit OBaHUS IPOM3BOJICTBEH | JIOKYMEHTOB
HOPMAaTHBHO-TIPABOBOM IPOIIECCOB, | HBIE MPOLECCHl | JUIA
JIOKYMEHTaluH, OCHOBBI Ha BCEX dTanax | NpeAnpusITUi
peryiaupymroien metposoruy | JKIII
NeSITeIbHOCTD 110 €CKOI'o
METPOJIOTHUECKOMY obecrieyeHu
o0ecIieYeHuIo, P
CTaHJAPTH3AINH U
cepTuduranuu
2. CTpyKTYpa M coep:KaHue IMCUHUIJIMHBI.
2.1 PacnipenesieHne TPYA0EMKOCTH AUCHMILIMHBI IO BUAAM padoT.
OOmiast  TpyHOEMKOCTh AMCHUIUIMHBI ~ cocTaBisger 33ad.en. (108 wacoB), wx
pacripeielieHUe 10 BUJiaM paboT MPECTaBICHO B TAOJIHUIIE:
Bun yuebHoi pabotbl Bcero CemecTpbl
4acoB (uacer)
2
KonrakTHas paGora, B TOM YHcIe: 442 | 44,2
AyIUTOpHBIE 3aHATHS (BCEro) 28 28
B ToM uucne:
3aHATHS TEKIIHOHHOTO THIIA 8 8
3aHsATHSI CEMUHAPCKOTO TUIIA (CEMUHAPbI, MPAKTHYECKHE 20 20
3aHSATHA)
JlaGopaTopHbie 3aHITHS - -
HNnas konTakTHasA padora:




HKP 0,2 0,2

Kypcosas pabora 16 16

CamocrosiTesibHas padora (Bcero) 63,8 | 63,8

B ToM uucie:

[TpopaboTka yueOHOro (TEOpPEeTUYECKOr0) MaTepuana 24 24
BeimonHeHre WHAMBHYaTbHBIX 3aJaHU (TIOATOTOBKA 24 24
COOOIIIEHUH, IPE3EHTaIU)

Pedepar 12 12
IToaroToBka K TeKymeMy KOHTPOJIIO 3,8 3,8
IMpomexxyTounas arrectanuu (3a4er)

OO61mast TpyA0eMKOCTh yac 108 108
3au. en. 3 3

2.2 CTpyKTYypa IHCHMIIHHBI:
Pacnpenencaue BuI0B y4eOHOU pabOThI U MX TPYJOEMKOCTH TI0 pa3JieiaM JUCIUILTAHBI.
Pasnensr qucnuiuinbel, n3ydaemoie B 10 cemectpe (ounas gpopma)

KomndgecTBo yacoB
Bueayaut
Ne HaumenoBanue paznenos B Ayﬂ:g;[; Has opHas
cero P paboTa
J | TI3 JIP | CPC
1 2 3 4 5) 6 7
OcHOBEHI cuCTeM KayecTBa. MicTopust CTAHOBIICHUS
1 22 | 2 5 15
- |(oCHOBHBIE 3TaIbI)
) Mexnynapoansie ctangaptsl LCO 9000. 22 | 2 3) 15
3 OTtpacneBbie CTaHIAPTHI CUCTEM KavyecTBa 22 | 2 5 15
4 [TpakTHyeckoe mpuMeHeHue 258 2 5 18,8
5. |KypcoBas pabota 16
[Tpomexyrounas arrectanus (MKP) 02
Hmozo-: 108 | 8 20 63,8

[Tpumeuanue: JI — nexumm, [13 — mpaktudeckue 3anstus / cemuHapslJIP — maGopatopHbie
sanstusi, CPC — camoctosiTenbHas paboTa cTy/ieHTa

2.3 Coaep:xanue pa3/ieioB TUCHUILINHBI:
2.3.1 3ansATHS JIEKIIMOHHOT0 THIIA.

dopma
HaumenoBanue
No Coneprxanue pasjena TEKYILEro
paszznena
KOHTPOJISI
1 2 3 4
1. |KonkypentHas cpena|OO01ias METOOJIOTUSI TOCTPOEHUS CUCTEMBI P




PBIHOYHON 3KOHOMHUKH

MCHCP)KMCHTA Ka4€CTBA B OpraHyU3aluu.

KakK ctumyin|O06nacte pacnpoctpanenuss CMK.
BHEJIPEHUs cuctem|O6sacTh cepTUdUKAUY U TPAHUIIBI
KauecTBa Ha|cepTU(DUKAIINH.
NPEINPUATHSX. [Toctpoenue npoueccHoit moaenun CMK.
KoprniopatuBHbie Opranu3anuOHHbIE PErIaMEHTHI.
Buenpenue u anpobanust CMK.
[Ipuunnsl coznanus u BHenpenuss CMK.
YenoBeueckuil (pakTop Npu CO3AaHUN U BHEAPESHUU
CMK.
OunenunBanue CMK.
[MoaroroBka CMK « ceprudukammu. Onpenenenue
TOTOBHOCTH opraHu3anuu K ceprudukanun CMK.
Bri6op oprana no ceprudukanuu.
IToctpoenue npoueccHoit moaenn CMK
KommiiekcHocTh [TonsiTre 3 PEeKTUBHOCTH U PE3yIBbTATUBHOCTH
MOHATHUSA KauecTBa,|Knaccudukaiys MeTo10B yIpaBlieHUs Ka4eCTBOM
xapakrepusytoniero |CoBpeMEHHBIE MOJIEIH YIPABICHUS MPEAPUATHEM
3¢ (HeKTUBHOCTh Y IPUHLMUIIBI MEHEP)KMEHTA KauecTBa
Pa3IAYHBIX cropoH(KoHuenuus HaunoHaIbHOM otk Poccuu B
NEeSATEIbHOCTH o0JacTu KauecTBa MPOAYKIIMU U yCIYT.
MPEATPUSITHSL. MeHeKMEHT KauecTBa: aHaJIn3 OCHOBHBIX
Knaccudukanms ONpeACIICHUH.

METOJIOB  YIIPaBICHHUS
KauyecTBOM. MeTo/ibl
yIpaBJICHUS
Ka4eCTBOM. Busr
CHCTEM KauecTBa.

MeHemKMEHT, HalpaBIEHHbBIA HAa JTOCTUKEHHUE
nocTtaBjeHHbIX 1eneit (MBO), 1 MEHEKMEHT,
HANpPABJIEHHBIN HA MIOCTOSHHOE YIy4YIlICHUE
kadectBa (MBQ).

D yHKIIMOHATbHAS MOJIENIb OLIEHKA MEHEKMEHTA.
OueHOYHbIE KAaTETOPHUH I€ATEIbHOCTH
OpraHu3aIMu.

XapakTepUCTUKA COCTOSHUSI MEHEKMEHTA

[IpoueccHslii
CUCTEMHBIN TOJAXO0J K
OpraHu3alKi CUCTEMBI

)51

KadecTBa Ha
NPEINPUSITHH.
MeTtop!
MPOEKTUPOBAHUSA

CHUCTEM KadC€CTBa.

[TpomneccHslii u cucteMubIi oaxoa61 K CMK.
Mopens CMK Ha ocHOBE MpOLECCHOTO MOAXO0AA.
Tpe6osanus crangapra MCO 9001:2015 no
IpoLeccaM KU3HEHHOTO IIUKJIA MPOLYKIUH.
[Iporeccrl cBsi3aHHBIE C TOTPEOUTESIMHU.
[IpoexTrpoBaHue 1 pazpaboTKa. 3aKyNKH.
[Ipon3BocTBO U 0OCTYKUBAHUE.
TpeboBanus crannapra MCO 9001:2015 no
M3MEpPEHUI0, aHAJIM3Y U YIIY4ILIEHHUIO.
[Ipoueccel n3MepeHuss ¥ MOHUTOPUHTA.
AHanu3 JaHHBIX AJIs yAy4dlIeHHs].
Konnenmus nocrostaroro ynyumenus CMK.

IIpunsarue
YIIPaBIEHUYECKUX
pereHuit B obnacTu
KayecTBna.
Pacnpenenenune
OTBETCTBEHHOCTH  H

HOJIHOMOYHH.

JInnepcTBO- OCHOBHOM NMPUHIUI MEHE)KMEHTA
CraTtucTuueckre MEeTO bl HAaKOIICHHUS U 00pabOTKH
JAaHHBIX

Tunosas cTpykrypa PykoBozcTBa 110 KauecTBy.
Onucanue opraHu3alluOHHON CTPYKTYpPHI U
nepapxuu JOKyMEHTOB B PyKOBOJICTBE 11O
KauyecTBY.




2.3.2 3aHATHSA CEMUHAPCKOI0 THIA.

®dopma
Ne Hanverosare Temaruka NpakTUYECKUX 3aHIATHH (CEMUHApPOB) TEKYLIETO
pasacra KOHTPOJIS
1 2 3 4
1. ([Tpumepsr IIpeseHTanMOHHBIM MaTepHa Pewenue 3a0au
COBPEMEHHBIX
NPEINPUATHH,
BHEJIPUBILIUX CUCTEMBI
KayecTBa.
2. |Cranmaptuzanus [TporeccHbIi M CUCTEMHBIH OIX0 B o0ecnieueHnn |Peuterue 3a0ay
CALS-texHonoruit Ka4yecTBa MNPOAYKIHHN
OcHoBbl CALS-TexHon0rui
2.3.3 Jl1aGopaTopHble 3aHATHS He NPeIyCMOTPEHbI
2.3.4 IlpumepHasi TeMAaTHKAa KYPCOBBIX PadoT (IIPOEKTOB)
KypcoBas pabdota 3amumiaercs B 10 cemectpe
MeTo/b1 yripaBiaeHHs KAY€CTBOM.
Knaccudukanus MeTo10B ynpaBieHus: KauecTBOM. DOpMUpPOBAHUE U Pa3BUTHE HAYYHBIX
IKOJI yIIPaBJICHUS KaueCTBOM.
[IpoexkTupoBanue cucTeMbl KauecTBa Ha mpeanpustuu B coorBerctBue ¢ MC HMCO
9001:2015: mpaBuja  TNPUMEHEHHS  OCHOBHBIX  IPUHIHUIIOB,  OO0s3aTEIbHBIC
JIOKYMEHTHPOBAHHBIE MPOIIETYPHI.
DopMHUPOBAHUE CUCTEMBI BHYTPEHHUX aYAUTOB
Cucrema 3J1eKTPOHHOTO TJOKYMEHTO000pOoTa
MeTto10510TUH TPOLIECCHOTO MOIETUPOBAHUS
[TocTpoeHne JOKYMEHTHUPOBAHHBIX MPOLEAYD.
[TpakTHueckne acmeKThl IPOBEAEHUS ay[uTa, aHajliu3a €O CTOPOHBI PYKOBOJACTBA U
paspabotku Kull/I.
Opranuzanys cucteMbl UHGOPMUPOBAHUS [TEPCOHANA OpraHU3aIUH.
2.4 Ilepeyennb yueOHO-MeTOANYECKOr0 0OecriedeHHs ISl CAMOCTOSATE/IbHOM padoThl
00y4YaOIIUXCS 10 JUCHHUILIMHE (MOYJII0)
IlepeueHp yueOHO-METOUUECKOTO 00eCTIeueH s JUCIIUIUTHHEI
Ne Bun CPC 10 BBITIOJTHEHUIO CAMOCTOSTEIHFHON paboThI
1 2 3
1 Brimonnenne Bacun, C. I'. VYnpaBnenume kadectBoMm. BceoOmmuii momxon
MPAKTUIECKON pabOTHI B |[DNEKTPOHHBIN pecypc]| : y4deOHHMK s OakanaBpuata U
nucbMeHHOM Bujie  [maructparypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
2 |Beimonnenue pedeparos |https://www.biblio-online.ru/book/EBA4BO9E-ECD7-4F2A-

A6DD-AB1CA361B51B



https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

Y4eOHO-MeTOoIMYeCKHe MaTepHalibl Ui CaMOCTOSITEIbHONH pPabOThl OOydYaIOMIMXCS M3
Yrcila UHBAJIMJIOB U JIML C OTPaHMYEHHBIMHM BO3MOKHOCTAMHU 310poBbs (OB3) npenocrasistorcs
B (hopMax, aJalnTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

Jlist 11 ¢ HapyIeHUSIMU 3pEHMSL:

—B MEeYaTHOH (popMe yBeTHMUeHHBIM MpUdTOM,

— B (hopMe 3JIEKTPOHHOI'0 TIOKYMEHTA,

— B (popme ayamodaiina,

— B IIeyaTHOM opMe Ha s3bike bpaits.

JList naL ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jlist 11 ¢ HapyLeHUsIMUM OTIIOPHO-/IBUTATENIBHOTO amapaTra:

— B mieyaTHoM hopme,

— B (hopMe 3JIEKTPOHHOI' 0 TIOKYMEHTA,

— B (opme ayamnodaiina.

JlaHHBINA TepeyeHb MOXeET OBbIThb KOHKPETH3MpPOBAaH B 3aBUCHUMOCTH OT KOHTHHICHTA
o0yyJaroumxcs.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.
B ydeGHOM mporiecce HUCHONB3YIOTCS Cleaylomue o0pa30BaTeNbHbIE TEXHOJOTHU:

NPOBEJICHUE JICKIIUI KaK C HCIOJIb30BAaHUEM MYJIBTUMEIMHHOTO OOOpYAOBaHMs, Tak U 0e3,
METOJl MaJlbIX TPYII, pa300p NPAKTUYECKUX 3a1ay, TPYIIOBBIE IMCKYCCHH, OOCYXICHHE
JIOKJIa10B, pedepaToB, pedeparos.

Cemectp Bun 3anarus Hcnonb3yeMble HHTEpaKTUBHbBIE KomuuectBo
00pa3oBaTenbHbIC TEXHOJIOTUU 4acoB
12 [1P ["pymnoBsie qUCKyccuu, o0cyxaeHue |12
peteHui no npodIeMHbBIM
CUTYyallusiM, 00CYKJIEHHE JJOKJIaI10B
moeo: 12

Z[J'IH Jiu € OrpaHUYC€HHBIMH BO3MOKHOCTAMH 310POBBA MPEAYCMOTPEHA OPraHU3anusd
KOHCYJ’IBT&HI/Iﬁ C UCITIOJIb30BaHHEM 3J'ICKTpOHHOI\/'I TIOYTHI.

4. OueHo4YHbIe CpeAcTBA JJIsl TeKYLIero KOHTPOJIsl yCIieBaeMOCTH U MPOMeKYTOYHOI
aTTecTalHu.

4.1®DoH] O1LIEHOYHBIX CPEACTB AJIsl NPOBe/IeHUsI TEKYIIero KOHTPOJIA.

IIpuMmepHbIe TeMbl pedepaToB, 10KJIA10B

Mertoabl ynpasieHHus KauecTBoM. Kiaccupukamuss METOA0B YIpaBlIEHHUS KaueCTBOM.
®opMupoBaHUE U Pa3BUTHE HAYYHBIX IIKOJ YIPABIEHUS KAYECTBOM.

IIpoekTupoBaHue cucTeMbl KadecTBa Ha npeanpustuu B coorserctBue ¢ MC MCO
9001:2008: mpaBuia NpUMEHEHHUsI OCHOBHBIX MPUHIUIIOB, 00sS3aTelbHbIE JOKYMEHTUPOBAHHBIE
IPOLETYPBI.

dopMUpoBaHUE CUCTEMbI BHYTPEHHHUX ayTUTOB

Cuctema >JeKTPOHHOTO IOKYyMEHTO000poTa

Metoznonoruu npoueccHoro MoAeIupOBaHUs

ITocTpoeHne NOKYMEHTUPOBAHHBIX TPOLIEAYD.

[IpakTnueckue acnekThl NMPOBENEHUS ayauTa, aHajdu3a CO CTOPOHBI PYKOBOJICTBA U
pazpabotku KAull/l.

Opranu3zanys cucTeMbl THGOPMUPOBAHHUS NIEPCOHANIA OpTaHU3AIIH.



IIpuMepsI BAPDHAHTOB TECTOB
IIpumepur 6onpocos o mecmuposaHus
1. B mpuBEeOeHHOM HIXKE TEpPEeYeHb YKaXkuTe abO0peBHATypy CHCTEMBI YIpaBIICHUS

Ka4yCCTBOM, KOTOpOﬁ HC CYIICCTBOBAJIO HA NPECAIIPUATHUAX Coserckoro Coro3za:

a)  BUII

b) CTK

c)  KAHAPCIU

d) KCVYKII

e)  HOPM

2. YkaxuTe HEBEpHBIM BapHaHT OTBETA. OTambl Pa3BUTHS MEHEIHKMEHTA KadyecTBa
BKJIFOYAIOT:

a) Cucrema Teiinopa

b) ToraneHoe yrpasineHue kadectsom (TQC)

C) [TpuMeHeHHe CTaTUCTHYECKUX METO/I0B

d) YHuBepcalbHbI MeHeDKMEHT kadecTBa (UQM)

e) [TpuMeHeHHE CIUTONTHOTO KOHTPOJIS KA4eCTBa M3ACITHMA

f) ToranbHblll MeHETKMEHT KauecTBa (TQM)

3. VkaxwuTte BepHble BapuaHThl. Cucrema Teitsiopa BKIIoUaa:

a) Hcnonb30BaHUE MOHATHI «BEPXHETO» M «HIDKHETO Tpe/ieNia KauecTBay, «II0Jie
JIOITYCKa

b) [TostBMIIHCH CIIEITUAIMCTHI IT0 CHCTEMaM KadecTBa

C) [ukn ynpasienuss PDCA

d) CraTucTHYeCKHI KOHTPOJIb KauyecTBa

e) Cucremy MoouIpeHus: TBOPYECKONH HHUIIUATHBBI pA00UHX

VYkaxute BepHbIil BapuaHT. [IpaBuio 10-kpaTHbIX 3aTparT:

a) HyxHo He wucmpaBisath Opak, a He Jenath Opaka. DTO JelIeBlie, a 3HAYUT

BbITOIHEE B 10 pa3

b) 3anaTBI Ha MMPOBCACHUEC U3MCHCHUSA BO3PACTAOT 10 — KpaTHO IIpH MCPEXoJC Ha

CJ'IGI[YI-OHII/Iﬁ 9Tall J)KU3HCHHOT'O ITUKJIa

C) 3anaTBI Ha Ka4CeCTBO TPYAHO NMOAAANOTCA YUYCTY U aHAIINU3Y. HO3TOMy CUHUTAIOT

YTO OHU COCTABAIOT 10-10 4acTh OT CyMMBI 3aTpaT Ha IPOU3BOACTBO

d) 3aTpatrbl Ha IPOBEICHUE U3MEHEHMS] yMEHbIIatoTcss 10 — KpaTHO TMpu mepexoie

Ha CJ'IG)IYIOHII/Iﬁ oTall X XU3HCHHOT'O ITMKJIa

1.

2.

4. KauectBo - 370!
a) To, 4To xkemaeT MoTpeOUTEINH
b) CreneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIUX XaPaKTEPUCTHK TPEOOBAHUAM
C) XapakTepHCTHKa HIIH CBOMCTBO Yero-inbo; uepra, 0COOEHHOCTh
d) CooTBeTcTBHE UCIIONB30BAHUIO
5. Kpyxxku kauecTsa - 3T0:
a) MaccoBoe cOOpaHue IS YIIyUIIeHHUs KauyecTBa
b) KadecTBEeHHOE BBHITIOJIHEHHE JICTAIH
C) rpymima okojo 8-12 denoBek, J0OPOBOIBLHO COOUPAIOIIUXCS JIs1 0OMEHA OIBITOM
d) Buz KIeiiMa, CBUIETENLCTBYIOMIETO O BEICOKOM KaYeCTBE U3EIIHsI

4.2 ®oHJ OLICHOYHBIX CPEACTB AJIsl MPOBeICHNs MPOMEKYTOYHOH ATTECTALMH.
Bonpoch! 1J1s1 TOATOTOBKY K 3a4eTy

CoBpeMeHHBIE MOJENN YIPABICHUS MNPEINPUATHEM U IPUHIUIBl MEHEIKMEHTA
KauecTBa
Hcropus pa3BUTHS METOJOB YIIPABIEHUS Kau€CTBOM

3. KOHL[CHI_II/ISI HallMOHAJILHOM MOJMTUKH Poccun B 00JIacTH KayecTBa MNpOAYKIHU U YCIIYT.
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OO6mas xapakrepucTika cranaaproB cemeiictBa ISO 9000 Bepcun 2015 rona.

MeHeKMEHT KaueCTBa: aHAJIN3 OCHOBHBIX ONPEIEICHUM.

MeHeKMEHT, HampaBJCHHBIM Ha JOCTIKEHHE TMocTaBieHHbIX 1enert (MBO), wu
MEHEKMEHT, HallPABJICHHBIA Ha MTOCTOSIHHOE yiydiieHne kauectsa (MBQ).
@yHKIMOHAIbHASI MOJEIb OLICHKH MEHEKMEHTA.

OneHoYHbIE KATETOPUH IEATEIbHOCTH OPTaHU3allUH.

XapakTepucTUKa COCTOSHUS MEHEKMEHTA.

[TpuHtUIBEI cucTeMBbI MeHEKMeHTa kadecTBa (CMK).

TpeboBanwus 10 peanu3aiy MPUHIUIIOB MEHEHKMEHTA KauyecTBa

CewmeiictBo cranaaptroB MCO 9000:2015, 0630p TpedoBanunit MC MCO 9001:2015

O6mue TpedoBanus crangapra MCO 9001:2015 k CMK.

[IpoueccHblii 1 cucTeMHbli moaxoasl kK CMK.

Mogens CMK Ha ocHOBe IpOLIECCHOTO MOAXO0/A.

TpeboBanus crangapra MCO 9001:2015 k cocraBy nmoxkymentanun CMK u x ynpasieHuio
JIOKYMEHTAIUEH.

[TonuTuka B 001acT KauecTna.

Ilenun B 00acTu KayecTna.

Tpe6osanus crangapra MCO 9001:2015 mo oTBETCTBEHHOCTH PYKOBOJICTBA.

[TnanupoBanue coznanus u pazpurus CMK.

[IpencraBuTenb pykoBoACTBa 1o kadecTBy. AHanu3 CMK co cTOpoHBI pyKOBOJICTBA.
TpeboBanmst cranmapra HMCO 9001:2015 mo MEHEHKMEHTY pecypcoB. YIIpaBJCHHE
YeJI0BEUYECKUMH pecypcamu, HHPPACTPYKTYpOil U TPOU3BOJCTBEHHON CPEIOM.

TpeboBanmsi cragmgapra UCO 9001:2015 mo mporeccaMm KHU3HEHHOTO IUKJIA MPOTYKITHH.
[Tpoueccol cBA3aHHBIE C TOTPEOUTEISIMH.

[TpoextupoBanue u pa3padorka. 3akynku. [I[por3sBoacTBO 1 00CTyKUBaHUE.

Tpeb6oBanus crannapra MCO 9001:2015 no uzMepeHuto, aHaIu3y U yJIydIIEHUIO.

[Tpouecchl n3MepeHUsI 1 MOHUTOPHUHTA.

AHanu3 JaHHBIX Ui YIYYIICHUS.

Konnenmus nocrosiunoro ynyuamenus CMK.

OcHOBHBIE 3Tambl pa3pabOTKH, BHEAPEHHMS U IOATOTOBKM K CEpTU(UKAUHN CUCTEMBI
MeHeI)KMeHTa kauecTBa COBpeMEHHBIN MOJIX0/] K CHCTEMaM MEHEI)KMEHTa KaueCTBa.

OO11ast METO0IOTHSI TOCTPOEHUS CUCTEMbI MEHEPKMEHTA KaueCTBa B OpraHU3altu.
Pexomenmamuu crangapra ISO 10006:2003 (I'OCT P HUCO 10006-2005) «Cuctemsr
MEHEKMEHTA KauecTBa. PyKOBOJCTBO 110 MEHEKMEHTY KaueCTBa IPU IPOEKTUPOBAHUNY.
O6nacts pacripoctpanenns CMK.

Ob6nacTh cepTUPHUKALMY U TPAHULBI CEPTHUPHUKALHH.

[TocTpoenue mpoueccuoi mogenun CMK.

KopnopaTtuBHble OpraHn3allMOHHBIE PETJIAMEHTHI.

JIBa monxoaa k mocTpoeHruto PykoBoicTBa 1O Ka4€CTBY.

Buenpenue u anpobanust CMK.

[Tpuuunsl coznanus u BHeApenus CMK. Yenoseueckuil ¢pakTop npu co3AaHUN U BHEPEHUN
CMK.

OuenuBanue CMK.

[TonrotoBka CMK k ceprudukanuu. OmpeneneHne TOTOBHOCTH —OpraHM3allMd K
cepruduxanu CMK. BriGop oprana nmo ceptudukaiuu.

[Toctpoenne mpoueccuoit Monenu CMK. Krnaccuukanus n B3auMOAEHCTBHE MPOIECCOB
CMK.

Knaccugukarus npoueccoB CMK.

Cxema noctpoennst CMK Ha 0CHOBE IPOLIECCHON MOJIEIIN.

ITpoueccs! ynpasienuss CMK.

busznec-mipoueccrl. [Iporieccer o6ecnedenHus pecypcamu.

Metoab! uaeHTU()UKALUS, OMCAHUS U JOKYMEHTHPOBAaHUs pabounX MpOLECcCOB.



47. Ob1ue MPUHIMITB TOCTPOCHUSI CUCTEMBl U3MEPEHUsI 1 MOHUTOPUHTA PabOUYUX MPOIECCOB
OpraHu3aIy Ha OCHOBE pekoMeHmanuii ctagaapra [ISO 10012:2003 ('OCT P UCO 10012-
2008).

48. [TokazaTenn KayecTBa MPOIECCOB.

49. KBanmumerpuueckoe odecrieueHre n3MepuTenbHbx npoueccoB B CMK opranuzanuu.

50. IIpumeHeHne METOJOB M MHCTPYMEHTOB MeHeIkMeHTa kadectBa B CMK (mpuunmHHO —
ciencrBeHHas auarpamma Mmmkassl, kaptsl Llyxapra, rucrorpamma, auarpamMma Ilapero u
ap.)

51. Pa3pabotka noxymenrauuu CMK.

52. 3nauenue noxkymentanuu CMK. Bunbl nokymeHnToB, mpumenseMbix B CMK.

53. TpeboBaHus K JOKYMEHTAIIMN CHCTEMbI MEHEPKMEHTA KauecTBa.

54. O6s3arenbHbIE JOKYMEHTHPOBAHHBIE TTPOLIECTYPHI.

55. Coneprxanue JIOKyMEHTHPOBAHHOMN IIPOLEAYPBHI. [Ipumepsnt 00s13aTeNBbHBIX
JIOKYMEHTUpOoBaHHbIX Tiporeayp CMK.

56. PykoBO/CTBO 10 Ka4eCTBY U JIOKYMEHTHPOBAHHBIE MPOIETyphl: TPEOOBAHUS K MIOCTPOCHUIO
U coJiepKaHuI0 B cooTBeTcTBHH co cTtanaapToM ISO/TR 10013:2001.

57. TunoBas crpykrypa PykoBojcTBa no xadectBy. Onucanue opraHu3allMOHHON CTPYKTYpBI U
uepapxuu JOKyMEHTOB B PyKoBO/CTBe 110 KauecTBy.

OneHouHble CpeACcTBa JUIsl MHBAJIMAOB M JIMII C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU
3JI0POBBS BEIOUPAIOTCS C YUETOM MX WHAMBHUIYAIbHBIX ICUXO(MU3UUECKUX OCOOEHHOCTEH.

— NpU HEOOXOAMMOCTH WHBAJIMAAM H JIMIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBS IPEIOCTABIISETCS JOMOTHUTEIBHOE BpEeMs Ui MOATOTOBKH OTBETA HA SK3aMEHE;

— IIpH TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB 00yUSHHsI MHBAIUAOB H JIUIL C
OTPaHUYEHHBIMHU BO3MOXHOCTSIMU 3/10POBbS MPEAYCMATPUBAETCS UCIIOJIb30BAHUE TEXHHUUECKUX
CPENCTB, HEOOXOUMBIX UM B CBSI3H C UX UHIUBUIYATbHBIMA OCOOEHHOCTSIMU;

— TIpU HEOOXOAUMOCTH JJIsl 00YYaOIIUXCS C OTPAHUYEHHBIMH BO3MOYKHOCTSMU 3/10POBbSI
U WHBAIWAOB TIPOILEAypa OICHUBAHUS pE3YNbTAaTOB OOYYEHHs 110 JUCHUILUIUHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO 3TAIOB.

[Ipouenypa oneHuBaHusl pe3yiabTaToB OOYyYEHHs WHBAJIUAOB U JIUILl C OFPaHUYEHHBIMU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOAYJIO) TpPEeayCMaTpUBaeT Ipea0CTaBICHHUE
uHpopmanun B (opmax, aZanTHPOBAHHBIX K OTPAHUYCHHUSM HX 3J0POBBS M BOCHPHSITHS
UHpOpMaLUu:

JUig U1 ¢ HapyIIEHUSIMU 3PEHUSL:

— B MieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

J5ig U1 ¢ HapyIICHUSIMH CTyXa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

Jljig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B Ie4aTHoi (opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOI M JONMOJHMTEJbLHOH y4eOHOH JMTEPATypbl, HEOOXOAUMOIL
JJIs1 OCBOEHMS TN CUUILITUHBI (MOTYJIfA).

5.1 OcHoBHasi 1uTEpaTypa:

Bacun, C. I'. VmpaBnenue kauecTBoM. BceoOmuii moaxosn [DneKTpoHHBIH pecypc] :

yueOHuK Juist OakanaBpuara u maructpatypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c.

- https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-A6DD-AB1CA361B51B



https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

J7is OCBOCHUS AUCIUILTUHBI HHBAIMAAMHE U JIUIIAMUA C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU
3I0POBbSI MMEIOTCSl M3IAaHWSI B DAJIEKTPOHHOM BHJE B DJIEKTPOHHO-OMOIMOTEYHBIX CHUCTEMax
«/lanvy u «FOpatim»y.

5.2 JlonosiHuTeIbHAS JIATEPaTypa:

1. MuxeeBa, E. H. YnpaBnenue kadectBoMm [DnekTpoHHbId pecypc] : yue6nuk / E.H.
Muxeea, M.B. Cepomrran. - M. : JlamkoB u K° 2017. - 532 c. -
https://e.lanbook.com/book/93411

2. Bacun, C. I'. YnopaBnenue kadecTtBoM. BceoOmuil momxon [DIeKTpoHHBIA pecypc] :
yaeOHMK 1 OakanaBpuarta u maructpatypsl / C. I'. Bacun. - M. :FOpaiit, 2017. - 404 c.
- https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-A6DD-AB1CA361B51B
5.3. llepuoauyeckue U3IaHusA:

HTX «Crangaptel u kadectBO», «MeToAbl MEHEIKMEHTA KauecTBa», «YIpaBICHHUE
KaueCTBOM»

6. Ilepeyenr pecypcoB  HHG(POPMANMOHHO-TEJEKOMMYHMKALIMOHHON  CeTH
«HTEepHET», HEOOXOAUMBIX IJISi OCBOCHU S JUCHUILJIMHBI (MOIYJIs).
ITporpammer Microsoft Visio

7. MeTonuyeckne yKa3zaHusl sl OO0yYAWINHXCS 1O OCBOEHUK) JAWCHHILIHHBI
(Monpy.Jist).

HeoOxonuMo obecrieueHue AOCTyna KaXAOro CTyAeHTa K OuOIMoTedHbIM (OHIAM,
COOTBETCTBYIOIIUM I10 COACPKAHHWIO TUCIHUIUIMHBI M y4eOHO-METOINYECKUMHU IMOCOOUSMHU HE
menee 0,5 9K3. Ha OJHOrO CTYACHTA, HAIMYHEM METOAMYECKMX TMOCOOMH M PEKOMEHIAIii.
[Tporpammer MicrosoftVisio.

B OCBOCHUH JAUCHUITIIMHBI HWHBaJILAaMH u JMamMun C OrpaHM4YC€HHBIMHA
BO3MOXHOCTSIMM3/I0pPOBbsl  OOJIbIIOE 3HAYEHHWE HMeEEeT WHAMBHUAyalbHas YyueOHas pabora
(KOHCYJIbTallMK) — IOMOJHUTENBHOE Pa3bsICHEHNE Y4eOHOr0 MaTepraa.

WupuBuayanbHble KOHCYJIBTAllMM IO MpPEAMETY SBISAIOTCS BaXKHBIM  (aKTOpOM,
CHOC06CTBYIOHII/IMI/IHI[I/IBI/II[yaJII/I3aIII/II/I 06yquI/1$[ N YCTAHOBJICHUIO BOCIIMTATCIBLHOI'O KOHTAKTa
MEXIyIpernojaBaTeieM W O0OydalolIMMCS MHBAIMIOM MM JIMLIOM C OrPaHUYEHHBIMHU
BO3MOXHOCTAMU3AOPOBbA.

Opranunsanus npouecca caMocToOATeIbHOI padoThl

HanmenoBanue @opmbl  camocTosATenbHOU | Cpokn dopma

Ne | pasnena paboThI BBITIOJTHEHUSI | OTYETHOCTH

(aenensi)

1 | KauectBo. IIpeamer | Konkypenrnas cpena | 1 Brimonnenue
u 00J1aCTh | ppIHOYHOM SKOHOMHUKHU KakK IPAKTUYECKON
yIpaBiIeHUs CTUMYJ BHEJIPEHHS] CHCTEM paboThI B
KAaueCTBOM. KauecTBa Ha MPEANPUATHUSX. MCbMEHHOM BH/JIE
CucteMHbIi moaxon. | B3zauMocBs3e o01ero

MEHEI)KMEHTA "

MEHEeP)KMEHTa  KadecTBa.
DopMHUpPOBAaHUE U pA3BUTHE
Hay4YHBIX IIKOJ YIPaBJICHUS

KauCCTBOM.
2 MeTo0IOTHYeCKHe CucTeMHBIN noaxon K Brinmonnenue
OCHOBBI IOCTPOCHUA | OpraHu3alnuu cucTeMsl | 1 HpaKTH‘IeCKOﬁ
CHUCTEM Kad€CTBa KaueCTBa Ha NPCAIIPUATHHU. pa60TBI B

MCTO}II)I IIPOCKTUPOBAHU A IIMCBMEHHOM BUJIC



https://e.lanbook.com/book/93411
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

CHCTEM Ka4yecTBa.
[MpunsATHE ynpaBIEeHYECKUX
pereHui B obnactu
kayectBa. DopmupoBaHUE
0000111eHHOI OLIEHKU
YpOBHS ~ KauecTBa  IpH
MHOTOKPUTEPUATLHOM
OLICHKE.
HNudopmanmonnoe
OKPYKCHHE TIPEATIPUATHS
Cucrema AJIEKTPOHHOTO
JIOKYMEHT0000pOoTa

[TocTpoenue [IpoektupoBanue cucremsl | 1
JOKYMEHTUPOBAHHBIX | KaueCTBA HA IPEIIPUITHH B
MpoLEeayp. cootBerctBHe ¢ MC HCO
[Toaroroska K | 9001:2008: npaBuiia
cepTuduKamu U | IPUMEHEHUS OCHOBHBIX
nogaepxxanue CMK | mpuHIMMIOB, 00s3aTeNbHBIC
B pabodeM | JOKyMEHTHpPOBaHHbIE
COCTOSIHUH. MIPOLIEIYPHI. Oransl
MpOBeJIeHUsT cepTUdUKaIIU
CUCTEM KayecTBa.
MexnayHapoaHas NpakTHKa
cepTuduKaIym.

Brinonnenue
MPAKTUYECKOU
paboThI B
MMCbMEHHOM BHJIC

8. Ilepevenb MHPOPMALMOHHBIX TEXHOJIOTHI, UCIOJIb3YeMbIX MPH OCYIIECTBJIECHUHU
00pa30BaTeILHOIO MPOLEcca MO0 AUCHHUILINHE (MO1YJII0).

8.1 llepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

8.2 llepeyeHb HEOOXOAMMOT0 MPOrPaAMMHOI0 00ecneyeHHus .

8.3IlepevyeHb MHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-npaBoBas cuctema «Koncynsrant [Tmrocy (http://www.consultant.ru)

2. DnextponHas oubnmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MaTepHaJ’lLHO-TeXHI/I‘IeCKaﬂ 6333, Heo0XoauMan

00pa3oBaTe/ILHOIO MPOLECcca MO0 JMCUUILIHHE (MOIYJII0)

AJIs OCYIECTBJICHUA

MarepualibHO-TEXHHYECKOE 00ecTIieYeHNEe TUCIUTUTMHBI

No Bun pa6or
(Mozynsl) M OCHALIEHHOCTD
1. Jlekunonnsele 3auHATHs | JIEKIIMOHHAsT ayAUTOpHUsA, OCHAIIEHHAas NPE3E€HTAIMOHHON
TEXHUKON (TIPOEKTOp, DJKpaH, KOMIBIOTEP/HOYTOYK) W
COOTBETCTBYIOIIUM MporpaMMHbIM oOecrieueHueM (110)
2. Cemunapckue 3aasatus | CrenuaabHOE TOMEIIEHHE, OCHAICHHOE MPE3CHTAIIMOHHON
TEeXHUKOMN
3. Kypcosoe KaOuHet 111 BBIMOJIHEHUS KYPCOBBIX paboT
MPOEKTHUPOBAHUE
4. Tekymuid  KOHTPOJIb, | AyAUTOPHS
MPOMEKYTOUHAS
aTTecTalus
5. CamMocrogrenbHas Kabuner s camocTOsATENHHON  pabOThI, OCHAIICHHBIN



http://www.consultant.ru/
http://www.elibrary.ru)/

paboTta

KOMIIBIOTEPHON TEXHMKOW C BO3MOYKHOCTBIO TMOJKIIOYCHHS K
cetu «VHTEpHET»,IPOrpaMMON DKPAaHHOTO YBEIMYEHUA U
00€CIEeUYEeHHbI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pa30BaTENIbHYIO CPEely YHUBEPCUTETA




