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1 ]_Ie.]'l]/l H 3aJa94 H3YyYCHUA JTUCHUILIMHBI

1.1 Heab aucuunianabl « KoHPIMKTON0THS B COUATBLHOM padoTe»

Henstmu ocBoenust TuctMILIMHbL (Moyiist) «KoHpaukTonorus B coruaibHoM padoTe»
SIBIISTFOTCSL:

- YCBOCHHE CTYJICHTAMH OCHOBHBIX MOHATUN U OCHOB KOH(JIMKTOJIOTHH,

- pacHIMpeHHE TPEJICTABICHUS O BO3MOXHBIX NPUYMHAX 3apOXKICHHUS U Pa3BUTHA
KOH(DJIMKTA Ha Pa3IMyuHbIX YPOBHIX (DYHKIIMOHHPOBAHUS OOIIECTBa,

- pa3BUTHE HABBIKOB pa3peUICHUsT KOH(IUKTHBIX CHUTyalluii B mNpodeccHoHaIbHOM
NESATEIbHOCTH M yMEHUW MPUMEHSATh Ha NPAKTHKE MOJy4yeHHbIE 3HAHUS B COOTBETCTBUU C
3aJa4aM¥ COIIMATILHOTO Pa0OTHHKA.

1.2 3agaun AMCHHUIITIHHDI

1. O3HaKOMHUTH CTYIEHTOB C IMOAXO0JIAMH K U3Y4YEHUIO KOH(DIUKTA.

2. 3y4uTh CTPYKTYpHBIE I TUHAMUYECKHE KOMIIOHEHThI KOH(JIHUKTA.

3. I103HaKOMHTbH CTYACHTOB C BO3MOXHBIMH JETEPMHHAHTAMH KOH(IIUKTA, (PYHKIUIMHU
KOH(JIMKTa, TUTTAMH KOH(IIMKTA.

4. Hayuntp ympaBisaTh KOH(IMKTAMH B TpodecCHOHANbHON cdepe, AMarHOCTHPOBATH
KOH(MJIMKTBL, a TaKXke NpeaynpexaaTh KOH(DIUKTBI B MPAKTUKE COLUAIBHOW paboThl U
pEryIUpOBaTh WX MOCIE BOSHUKHOBEHHUS.

5. Tlo3HakOMHUTBCS CO CBOMMH JIUYHOCTHBIMU OCOOCHHOCTSIMH, BBICTYMAIOIIUMU
CyOBbEKTUBHBIMHU JAETEPMUHAHTAMHU KOH(IUKTA.

B pe3ynbTaTe ocBoeHHs MaTepHala Kypca CTyAEHTHI JOKHBIL:

1. OcBoUTH CHCTEMY 3HAHUM O MECTE U POJIK KOH(IIUKTA B 00IIIECTBE.

2. OBnazeTb HeOOXOIMMBIMHU MTPO(eCcCHOHABHBIMU HaBBIKAMU I KOHCTPYKTUBHOTO
pazpeuieHns KOHPIMKTOB B TPOPECCHOHATBHON IEATENIHOCTH, IS YCIIEIIHOTO YIIPaBICHUSI.

JlucuumirHa OpUeHTHpOBaHa Ha pa3BUTHE B XO/I€ JIEKIIMOHHBIX U NMPAKTHUECKUH 3aHATHH
y CTYIEHTOB 3HAaHMW M HaBBIKOB pa3pelleHHs KOH(QIMKTOB B cdepe NnpodeccuoHaNbHOM
nesaTenbHOCTH. OBNaJieHue CHUCTEMOM 3HAHUM, MPEAyCMOTPEHHOM JaHHOW AMCIUIUIMHOW
SBIISIETCS 00s3aTENbHBIM YCIIOBHEM ITOATOTOBKM OakajaBpa 1o HampasieHHnio «CouuanbHas
paboTa», Tak Kak NpodeccCHOHaIbHAs KOMIETEHTHOCTh CHELUAINCTOB JAaHHONH 00JacTu BO
MHOTOM 3aBHCHUT OT YMEHHS KOHCTPYKTHBHOW pa3pemiath KOH(IHMKTHI B Pa3lIWYHBIX cpepax
npo¢eCCHOHATIBHOM EATENIFHOCTH: C KOJJIEraMH, pyKOBOJICTBOM, KJIMEHTaMHM, BBIIIECTOSIUMHI
OpraHamM# YIpaBJIeHHS W KOHTPOJIS JESTEIHHOCTH CHEIHATNCTOB, pabOTAOMUX B COIMATHHON
chepe. B Tomy B cuiny crnenuduku I1aHHOM npodeccuoHanbHOi chepbl — paboTa ¢ JIIOIbMH,
pa3MBbIThIe TPEOOBAHUS MPEIBSIBIIEMBIC K JCATEIHHOCTH CHEIHAINCTa U €€ Ka4eCTBY M T.J. —
CHELHATUCTY MOCTOSHHO MPHUXOIUTCS pa3pellaTh BO3HUKAIOIME TPYAHOCTH U JIeiaTh BbIOOp B
CUTYaIlM¥ IPOTHBOPEUYHUBBIX TPEOOBAHUIA.

1.3 Mecto aucHUILUIMHBI (MOAYJisI) B CTPYKType oOpa3oBaTe/ibHOM
MPOrpaMMabl
HucuumnuHa «KoH(IUKTOIOTHS B COLMANBHOM paboTe» OTHOCUTCS K 0a30BOM  yacTu
brmoka 1 "[ductummuuel (Momynm)" ydeOHOro TulaHa. JlaHHas JWCHMIUIMHA — SIBIISETCA
o0menpogeccuoHanbHON AUCHUITHHON 6J10Ka [IpodeccrnoHambHbIN IUKIL.
TpeboBaHus K «BXOAHBIM) 3HAHUAM, YMEHUSAM, TOTOBHOCTSIM 00y4al01erocs
BxonHble 3HaHMIA, yMEHUS U KOMIIETCHIIMH, HEOOXOIMMBIE I M3YYEeHHUS JAaHHOTO Kypca,
(GOPMHPYIOTCS B TIPOIECCE U3YUCHHSI TIPEIIECTBYIOMIMX TUCIUTUINH, C KOTOPBIMHA OH JIOTHYECKH
U CTpykTypHO cBsizaH: «Teopust comuanbHOi paboTey, «lIcuxonorus», «llcuxomorus
coranbHOM paboTel», «Ilcuxonorus passutus», «Couuonorus», «ConuaabHas TICUXOIOTUS.
B pamkax maHHOTO Kypca MpeACTaBIeHBbl MPAKTHUUECKHUE METOABl pabOThl B KOH(IUKTHBIX
CUTYalUsX B pa3IMYHbIX chepax.
[Ipu ocBoeHUY JAaHHOUW AUCHUILTUHBI HEOOXOIUMBI CIIEAYIONIUE 3HAHUS, MPUOOPETEHHbIE
B pe3yJbTaTe OCBOCHHUS IPeIIIEeCTBYIOINMX IUCHUIUVIMH (MOAYJIeH): ICHUXOJIOTMYECKUE U
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COLIMOJIOTHYECKUE OCHOBBI (OPMHMPOBAHUS M PA3BUTUS MalbIX TpPYMN, COACpPKaHUE U
MEXAaHM3MBl IpoLecca COLMAIM3alUM, TIOAXOABI M METOABl TIPYNIIOBOM JHMCKYCCHUH,
KOPPEKIIMOHHON PabOTHI C TUYHOCTHIO U C TPYIIIION.

IIpu ocBoeHHU aHHON TUCHMILIMHBI HEOOXOANUMBI CIEAYIOIINE YMeHUsl 00y4Yaronerocs,
npuodpeTeHHble B pe3yJibTaTe OCBOCHHUS] NPeJIIeCTBYHOIIUX JHCHUILIHH (MoayJieil):
JIMarHOCTUPOBATh (ha3bl U CTAUU PA3BUTHS IPYIIIbI U OLIEHUBATh JMYHOCTHBIE XapaKTEPUCTUKU.

[Ipy ocBOGHMM JaHHOW JAUCHUIUIMHBI HEOOXOAMMBI  CIEAYIOIIME TOTOBHOCTH
o0yyaromerocsi, NpuoOOpeTeHHbIC B Pe3y/bTaTe OCBOCHHMS NPEAIICCTBYIOIINX AHCHHUIINH
(Moaynei): K BIaJCHHUIO HaBbIKAMU aHAJINW3a CBOEH JEATEIBHOCTU U YMEHUIO INPUMEHSTH
METOAbl SMOLIMOHAIBHOM M KOTHUTHUBHOM peryisuuu (Uis ONTUMM3alMK) CcOOCTBEHHOM
JESATEIIBHOCTH M IICUXUYECKOTO COCTOSIHHSA; K BOCHPHUSTHIO JIMYHOCTH APYroro, 3MIATHH,
YCTQHOBJICHUIO JJOBEPUTEIBHOIO KOHTAKTa M JAMANOra, YOSKICHHIO M TOAJEpPXKKE JIOJeH; K
BBISIBJICHHUIO CHEIU(PHUKHI NCUXUIECKOT0 (HYHKIIMOHHUPOBAHHUS YEJIOBEKA ¢ YUYETOM OCOOEHHOCTEH
BO3PACTHBIX ITANOB, KPU3UCOB Pa3BUTHS U (PAKTOPOB PHCKA, €r0 MPUHAIEKHOCTH K FeHJIEPHOM,
THUYECKOH, MPOPECCUOHANBHON U IPYTUM COLUAIBHBIM TPYIIIIaM.

TeopernyeckuMH JMCHUIVIMHAMH M NPAaKTHKAMH, JJIs1 KOTOPBIX OCBOCHHME JAaHHOM
AUCHUILUIMHBI (MOYJIs1) HE00X0AMMO KaK NpeauiecTBymouee, sBisitoTcs «OnbIT COLUaIbHON
paboThl C pa3IMYHBIMU TpYINIAMH HaceleHus», «ONbIT COLMANbHOM paboThl B pa3iIMYHBIX
cdepax KUZHEAEATENbHOCTU», «OIbIT OPraHu3allMOHHO-aIMUHUCTPATUBHOU paObOThl B CCTEME
COLMAJIBHBIX CITYXO0, YUpeXIEeHUIN U OpraHu3auii.

1.4 IlepevyeHb IAHMPYEMBIX Pe3yJbTATOB OOY4YeHHUS MO AUCHUILIKHE
(Mmoayaw) «Kondumkrosorus B CONHAILHOW PpPadoTe», COOTHECEHHBIX C

IVIAHMPYEMbIMH Pe3yJIbTATAMHU OCBOCHUS 00Pa30BaTeJIbHOM MPOTPaAMMbI
W3ydeHnue naHHON yueOHOW JUCIMILTMHBI HAIIPABIEHO HA (POpMHUpPOBAHUE Y OO yUAIOIIUXCS
001meKynpTypHBIX U nipodeccuonanbubix komnerenmuit (OK/I1K): OK-6, OIIK-5.

Ne HNupexce Copepxanue B pesyabTare n3yueHns y4eOHON AUCHHUIIIMHBI
Ly | KOMIETe | KoMIIeTeHIHH o0yyarommecsi J0JKHbI
HIUH (nsim e€ yacTm) 3HATh YMeTh BJIAJIETh
1 OK-6 CnocoOHOCTBIO | OCHOBBI pa0OThI B | TOAOMPATH npueMaMu
paboTaTh B KOJUIEKTHBE, npuemMsbl paboThl | paboTHI B
KOJUJIEKTHBE, TOJIEPAHTHOTO B KOJUIEKTHBE, KOJUJIEKTHBE,
TOJIEPAHTHO BOCIIPUSATHS TOJIEPAHTHOTO TOJIEPAHTHOT O
BOCIIPUHUMATh | COLIMAJIbHBIX, BOCTIPUSITHSI BOCTIPHSITHS
COLIMAJIbHBIE, THUYECKHUX, COLIMAJIbHBIX, COLIMAJIbHBIX,
ATHUYECKHE, KOH(eCCHOHANbHBI | STHUYECKUX, STHUYECKHUX,
KOH(EeCCHOHANb | X ¥ KYJIbTYPHBIX KOH(EeCCHOHATb | KOH(PECCHOHATIbH
HBIE U pa3uumii mpu HBIX H BIX U
KyJIBTypHBIE KOH(IINKTaX B KYJIBTYPHBIX KYJBTYPHBIX
pasnuus COLIMAIbHOU paznnuuil Ipu pasznuuii npu
pabote KOH(IIMKTaX B KOH(JIMKTaX B
COIIMaIbHOU COILIMAIbHOU
pabote pabote




2 OIIK-5 CnocobHOCTBIO | cienuuKy u

YYUTHIBATh B COBPEMEHHOE
npodeccroHanb | coyeTaHHue

HOM rj100aJIbHOTO,
JeATEIILHOCTH HAIMOHAIBHOTO U
cneunuky u PErHOHAJIBHOTO,
COBpPEMEHHOE 0COOCHHOCTH
coyeTaHue STHOKYJIBTYPHOTO
r7100aIBHOTO, pa3BHUTHUS CBOEH
HAIIMOHAJIFHOTO | CTPaHbI U

" COIIMOKYJIBTYPHOTO
PETHOHAIBHOTO, | MPOCTPAHCTBA,
0COOCHHOCTH MIOBEICHUS
ATHOKYJIBTYPHOT | Pa3IUYHBIX

0 Pa3BUTHS HaIMOHAIBHO-

CBOCH CTPAaHbl U | STHUYECKUX,
COLIMOKYJIBTYPH | MOJIOBO3PACTHBIX U

oro COLIMAJIbHO-
IIPOCTPAHCTBA, | KJIACCOBBIX I'PYIIIL,
MIOBEJICHUS a TaKxKe
Pa3IUYHbIX UHPPACTPYKTYPY
HaAIMOHAJIbHO- obecnieyeHus
ATHUYECKHUX, COLIMATIbHOTO

II0JIOBO3pACTHBI | Oyaromnonyqus
X W COLIMAIIBHO- | TPAXKIAH B
KJIaCCOBBIX CUTYyalluH
Ipyni, a Takke | KOH(IUKTa
HH(PACTPYKTYP
y obecrieueHust
COIMATILHOTO
Onaromnosydus
rpakaaH

YuuteiBaTh
cneunuky u
COBpEMEHHOE
COUCTAHHE
r100a7ILHOTO,
HAI[MOHAJILHOTO
U
PETHOHAIBHOTO,
0COOEHHOCTHU
3THOKYJIBTYPHOT
0 pa3BUTHUSA
CBOEH CTPaHbI U
COLIMOKYJIBTYPH
oro
MPOCTPAHCTBA,
TIOBEICHUS
pa3IMYHbIX
HaI[MOHATIHHO-
STHUYCCKHX,
MOJIOBO3PACTHBI
X M COIHAIIbHO-
KJIACCOBBIX
TPy, a TAaKXKe
UHPPACTPYKTYP
y obecrnieyeHust
COLIMAJILHOTO
Onaromnosyuus
rpax/aaH B
CUTYaIuu
KOH(JIMKTA

[Tpuemamu
paboThI ¢
KOH(JIMKTamMu Ha
OCHOBE yYeTa B
npodeCCHOHAIIbH
Ol AEeATENbHOCTH
crenupuky u
COBPEMEHHOTO
COUYeTaHUs
ra00a1bHOrO,
HAI[MOHAJIBHOTO U
PETHOHAIBHOTO,
0COOEHHOCTEMH
THOKYJIBTYPHOTO
pa3BUTHS CBOEH
CTpaHbI H
COLIMOKYJIBTYPHO
T'O IPOCTPAHCTBA,
TIOBEICHUS
pa3IMYHBIX
HAI[MOHATHHO-
STHUYECKHX,
MIOJIOBO3PACTHBIX
U COLIMATIBHO-
KJIACCOBBIX
TPy, a TaKxKe
UHQPACTPYKTYpPbI
obecrnieueHus
COIMAJILHOTO
Onaromnony4us
rpaXKaaH

2. CTpyKTYpa U coJep:kaHue TUCHUILINHBI
2.1 PacnpenesieHue TPyA10EMKOCTH IMCHMILIMHBI 10 BUAAM padoT
OOmass TpymAo€MKOCTh JTUCHUIUIMHBI cocTaBiser 3 3ad.ed. (20,2 u.
ayAMTOPHOM HArpy3KH: JICKIMOHHBIX 4 4., npakthudeckux 16 u.; UKP — 0,2 4, KoP
— 0,2 4., 83,8 4. caMOCTOATENILHOW PA0OTHI, KOHTPOJIb — 3,8 4.), UX paclpeeieHue
10 BUJIaM paboT MpeICTaBICHO B TabnuIle (011 cmyodenmog 3D0).

Bun yue6HO# paboThI Bcero CemecTpsl
4acoB (gackl)

9
KonrakTHasi pa6oTa, B TOM yHcJe: 20,4 20,4
AyIuTOpHBIE 3aHATHS (BCEro): 20 20
3aHgaTHSA JIEKIIMOHHOTO THUIIA 4 4 - - -
JlabGoparopHble 3aHATHS - - - - -
3aHATUS CEMUHAPCKOTO TUIA (CeMHUHAPBI, 16 16 i i i
MIPAKTUYECKHUE 3aHSATHS)




Nuas koHTaKTHas padora:
KoP 0,2 0,2
ITpomexxyrounas arrecramnus (MKP) 0,2 0,2
CamocroniTejibHasi paboTa, B TOM YHcJIe: 83,8 83,8
PacuetHo-rpaduueckne paboTsl 2 2 - -
ITpopaboTka yueOHOro (TEOpEeTHUECKOro) MaTepuaa 30 30 - -
BrinonHenne MHIMBUYaIbHBIX 33 JaHUN 30 30 - -
Pedepar 2 2 - -
IToaroToBKa K TEKymeMy KOHTPOJIIO 19,8 19,8 - -
KoHTpoJib: 3,8 3,8
[ToaroToBka K sK3aMeHy - -
OO0mas Tpya10eMKOCTh gac. 108 108 - -
B TOM SHCIIE KORTAKTHAA | 554 | 994
padora
3a4. ] 3 3

2.2 CTpyKTypa JTUCHMILIAHBI:

Pacnpenenenue BuaoB yueOHOM paOOTBI M UX TPYAOEMKOCTH IO pas3zaesiaM

JVCIHUIUIAHEI.
Paznensl nuctumuinHabl, u3ydaemsele B 9 cemectpe (s cryaentoB 3P0)
Ne HaumeHoBaHue pa3iesioB U TeM Makc. Komnuuectso CamocrosrenbHas
TEMBI yueo. ayJAUTOPHBIX pabota cTyzneHTa
Harpyska 4acoB
CTYZIEHTA | JIEKIUHU | TIPAKTHY.
3aHATHUS
Paspnen | IIpeamer KoHIMKTONOIHH U
1. €ro poJib B IPAKTHYECKOM 15.3 0.5 1 13,8
eSITeIbHOCTH CIEeNUATNCTA 110
cOlMAIbHOM padoTe
Pazgen | Kondummkr kak couuaJabHbIi
2. (peHOMEH: CTPYKTYpa, 17 1 2 14
(yHKIIMHU, THIIOJIOTHSA
2.1 [TonsiTrie KOH(MINKTA, TOAXOABI K 6,25 0,25 1 5
€T0 ONPEACICHUIO U U3YUCHHIO
2.2 | CtpykTypa KOHQIHKTA 6,5 0,5 1 5
2.3 | Tumbl KOH(MIMKTOB U UX KpaTKas 4,25 0,25 i 4
XapaKTEPUCTHKA
Paznen | Ilunamudeckne 16,5 05 5
3. XapAKTePUCTHKH KOH(IUKTA 14
Paspen | lerepMuHanThl KOH(pIUKTA:
4. (hakTOpPBI, NPUYMHBI, 16,5 0,5 2 14
00yCJI0BJICHHOCTh KOH(INKTA
4.1 CuTyalmoHHbIE U TUYHOCTHBIE
MPUYHHBI BOSHUKHOBEHUS 6,25 0,25 1 5
KOH(JIMKTOB
4.2 INcuxonornueckue 0COOEHHOCTH 6,25 0,25 1 5
MIOBEJICHUS YEJIOBEKA B
KOH(IJIMKTE




Paznesa | Tunbl KOHPIMKTOB B

S. npogecCHOHATbHOM 19 2 3 14
AeATeJIbHOCTH CIeNHAINCTOB
1o COMAJIbHOM padoTe

5.1. | BHyTpuanyHOCTHBIC KOH(DIUKTHI 6,5 0,5 1 5
U MX TIOCIIACTBHUS JIJIs
COIMAIBHOTO OKPY)KEHUS

5.2. | MexIMuHOCTHBIE KOH(DIUKTHI B 7 1 1 )
HPaKTHKE COLUAIIBHON PadOTHI

5.3 | MexrpynmnoBoii KOH(IUKT B 9,5 0,5 1 4
IPaKTHKE COLUAIILHON PadOTHI

Paznen | [Ipodeccuonanbuas 22 2 6 14
6. NesITeJIbHOCTH CHEeIHATHCTOB

10 COLMATBbHOI padoTe B
CHUTYalMM KOH(pIMKTA

6.1 JlnarHocTruka coruagibHOTO 3,25 0,25 1 2
KOH(IIMKTA

6.2 [TpodunakTruka KOHGIMKTOB B 4,25 0,25 1 3
COLIMAJILHOM padoTe

6.3 VYrpasneHrue KOHQJIMKTaMU B 3,25 0,25 - 3
COLIMAJILHOM paboTe

6.4 Benenue neperoBopHoro 52 0,2 2 3
mporecca 1o pa3penicHuIo
KOH(JIMKTOB

6.5 Texunonoruu 3¢(HeKTHBHOTO 5,05 0,05 2 3
MOBE/ICHUS B KOH(MINKTE

O011ee KOJIMYEeCTBO YaCOB 4 16 83,8

2.3 Coaep:xkanue pa3aejioB JTUCHUNIHHBI:

2.3.1 3anaTHA JEeKIUOHHOI0 THIIA

3aH5[TI/I$I JICKIIUOHHOTO THIIA HpOBOHﬂTCH 11 OCBOCHUA AUCHUIIJIMHBI KaK B
TpaﬂHHHOHHOﬁ, TaK W HUHTCPAKTHBHBIX (I)OpMaX IIPpOBCACHUSA 3aHATUHN: JICKOUH-IUCKYCCHH,
JIEKIIMHU-0ecebl.

HanmeHnoBanue ®opMa TeKylero
No Coneprxanue pasjaena
pasznena KOHTPOJISI
1 2 3 4
Paszgea 1 Ilpeamer KOH(IUKTOJIOTMHA U €r0 POJIb B IPAKTHYECKOM VYcTHBIN omnpoc.
AeATeJIbHOCTH CIEeNNAINCTA 110 COMAIBbHOI padoTe. Hanuune
KpaTKuX
KOHCIIEKTOB I10
TeMaMm
1 | Ilpenmer OOBekT, TmpenMeT, CTPYKTypa, 3HadyeHUe
KoH(puKkTonorun u | «KoHQUUKTOIOrMM B coUUanbHOU pabdoTe».
ero poib B | Ponmp  gucuumiuHel B mpodeccHOHATIBLHOM
MPaKTUYECKON CTaHOBJICHMH CIIEMUAINCTA 10 COLHUAIBHOMI
JESTEIBHOCTH pabote. OCHOBHBIE KaTE€TOPHM JUCLMILIHHBI.
creruaimucTa no | Teopernueckas u MIpUKJIaIHas
COIMANIbHON paboTe | KOH(IMKTOJIOTHS.
Pa3znen 2 Konguaukr kak connaibHblii peHOMEeH: CTPYKTYypa, YcTHBIi ompoc.
(yHKIMH, TUIIOJIOTHS. Hamnune
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KpaTKHUX
KOHCIIEKTOB 10

TeMaM
IlonsTue [lonatue KOHQUIMKTA, TOAXOABI K  €ro
KOH(JINKTA, OIpeNIeJIEHUI0 U n3ydeHuto. KoHCTpyKTHUBHBIE
IIOJIXOJIbI K €T0 U JIeCTPYKTHUBHBIE (YHKIUM  KOH(IMKTA.
OIIPEJICJICHUIO U SIBHBIC U TaTeHTHbIE PYHKIMM KOH(IIUKTA.
M3YYEHHUIO.
CrpykTypa OObeKTUBHBIE U CYOBEKTUBHBIE 3JEMEHTHI Ortuer 1o
KOH(pIMKTA KOH(MIMKTa. YYaCTHUKU KOH(IUKTA (CTOPOHBI) aHaIN3y
U Jpyrue AEeUCTBYIOLIUE JIMLIA KOH(QIUKTHOTO CTPYKTYPbI
B3aUMOJCHCTBUS (ITOACTPEKATENIN, CBUACTEIH, KOH(JIMKTHOU
MIOCPEIHUKH,  KOHCYJBTAHTBI,  «CIIy4aiiHble CUTYyalluu
MOCTPAJIaBIINE» U JIP.).
Tunbsl xoHpaukTOB | ColMaIbHBIE NPOTUBOPEYUS U KOH(IUKTHL
M ux  Kparkas | Tunsl  KOHQUIMKTOB M HMX  Kparkas
XapaKTepUCTHKA XapaKTepUCTHKA.
Pa3nen 3 lunamuyeckne acnekTbl KOH(IUKTA. Otuer 1o
aHam3y
JTMHAMUKA
KOH(]IIMKTA
JuHamuyeckue ConmanbHble MPOTHUBOPEUUS H  Pa3BUTHE
acleKThbl koHpuukTa.  KoHduukTHas  cuTyamus u
KOH(INKTA KOH(JIUKT. [Iponecc BO3HUKHOBEHUSA
KoH(puKTa. DTtanbl W ¢as3pl  pa3BUTHUS
KOH(DJIMKTA. [TonsiTne «KOH(IUKTOTEH,
TUNOJOTUS  KOHQUIMKTOTEHOB.  OcKajauus
KOH(JIMKTA.
Pa3nea 4. lerepmuHanThl KOHQIUKTA: (AKTOPbI, IPUYUHBI, YeTHBIN onpoc.
00yCJIOBJIEHHOCTH KOH(INKTA. Hamnune
KpaTKHX
KOHCIIEKTOB TI0
TeMaM
Curyannonnsle  u | Knaccugukanuss  NpuuMH ~ BO3HUKHOBEHHS
JINYHOCTHBIE KOH(MIMKTOB. OOBEKTUBHBIE U CYOBEKTHBHbBIE
MIPUYNHBI (bakTOpHI. JImaHOCTHBIE 0COOEHHOCTH,
BO3HUKHOBEHUS BJIMSIOIIME HA BO3HUKHOBEHHE KOH(IMKTOB:
KOH(IJINKTOB 4epThl  XapakTepa, YCTAHOBKH JIMYHOCTH.
OddexTsl  comuanbHOM  mWepUenuuu U
KOHQUIMKT.  AKIEHTyallid  XapakTtepa W
KOH(JIMKT.
[lcuxonoruueckue | OCHOBHbIE MOJENM IOBEIEHHUS JIMYHOCTU B Ortuer o
0COOEHHOCTH KOHQUIMKTHOM B3auMmojeicTBuu. CTpaTerud | JIHarHOCTHKE
MOBEJICHUS MOBEJCHUsI B KOH(IUKTE XapaKTepUCTUKA CTpaTeruii
9eoBeKa B | OCHOBHBIX  CTpaTe€rWii  IMOBEIEHHsS. Wb TIOBEICHUS
KOH(IIUKTE KOH(JIMKTHBIX JIMYHOCTEH. JIMYHOCTH B
KOH(DIIMKTE
Pa3nes 5. Tunbl KonIMKTOB B NpodecCHOHAILHOI JesTelbHOCTH | Y CTHBIH OIIPOC.
CIEeNHATNCTOB N0 COLMAIBbHOI padoTe. Hannuwe
KpaTKHX
KOHCIIEKTOB 10
TeMaM




8 | BuyTpunuuHocTHble | BHyTpUIM4YHOCTHBIE ~ KOH(MIMKTBI U HX
KOH(QIIUKTHI U UX MOCTIC/ICTBUSL JJISI COLIMAIBHOTO OKPY>KCHHS.
MOCIIEACTBHUS [ Bunel  BHYTPUIMYHOCTHBIX  KOH(QIJIMKTOB.
COLIMAJIBHOTO [ocnencTBus BHYTPHIMYHOCTHBIX
OKPY)KEHHUSI KOH(JIMKTOB.

9 | MeXJIMYHOCTHBIE MeXIMYHOCTHBIE KOH(DIMKTHI B TPAKTUKE
KOH(ITUKTBI B | conanibHOM paboTel. [loHATHS M HpHU3HAKU
MIPAKTUKE MEXIIMYHOCTHOTO KOH(JIUKTA.
CoLIMaIbHON MexXIMYHOCTHBIE ~ KOH(JIMKTBI B CEMbeE.
paboThI Koupmukter B cembe. lloHsTHE ceMeHHBIX

KOH(IMKTOB u ux OCOOEHHOCTH.
Knaccupukanuss  ceMeiHBIX ~ KOH(IUKTOB.
KpusucHble mnepuoisl B pa3BUTUU  CEMBHU.
[Ipenynpexxaenue W paspelieHne CEeMEMHBIX
KOHGUIUKTOB. OpraHu3anoHHble KOH(JIUKTHI.
[lonatne  OpraHM3allMOHHOTO  KOH(QIIUKTA,
KinaccupuKalnusg M MPUYUHBI BO3HUKHOBEHUS
OpPraHU3aIMOHHBIX KOH(IIUKTOB.

10 | MexrpynnoBoi MexrpymnmnoBoii  KOH(QIUKT B MpaKTHKE
KOH(IIUKT B | COLIMAJIbLHOM paboTHI. [lonstue
MIPaKTUKE MEXTPYIIOBOTO KOH(JINKTA, MEXaHU3M
COLIMAJIbHOU BO3HUKHOBCHHS. OcHOBHBIE THIIBI
paboTsI MEXJIMYHOCTHBIX KOH(JIMKTOB B COILUAIbHON

pabore.
Pa3nen 6. Ipodeccnonanbuas aesiTe/IbHOCTh CIIEIMAJIHCTOB 110 YCTHBIi o1poc.
couuaabHOM padore B CHTyalun KOH(INKTA. Hannawe
KpaTKUX
KOHCIIEKTOB TI0
TeMaM

11 | Auarsoctuka Jnarnocruka COIIMAJILHOTO KOH(JIUKTA.
COLIMAJIBHOTO [Tonatue auarHocTuku KoHpaukTa. CyIIHOCTH
KOH(IIMKTA JIMarHOCTHKH, BUJIBI JTMarHOCTHKH.

Opranuzanus M CIOCOOBI  JTUArHOCTUKHU
KOH(JIMKTa B COLMAIbHON paboTe.

12 | IIpodunaxTruxa [IpodunakTuka KOHGIMKTOB B COLMAIBHON
KOH(JIMKTOB B pabore. Ilpenympexnenus KoH(IuKTa B
COLIMAJIBHOW paboTe | COLMaNbHOM padore. Opranuzanus

po(UIAKTUKH B COIIMAIIbHOM paboTe.

13 | Yopasnenue VYnpaBieHne KOH(MIMKTaMH B  COLHAIbHOU
KOH(JIUKTaMU B pabore. Ilonsarue ympaBiaeHUS KOH(IUKTOM.
conpasibHOM pabore | CopeprikaHue yrnpaBieHUs] KOH(DIMKTaMH.

14 | Benenue [Icuxomorusi MWEpPEeroBOpHOro mporecca o
MIEPEroBOPHOTO pa3peLIeHno KOH(JIUKTOB. OcHoBHOE
mporiecca 1mo coJiepKaHue MEPEroBOPHOTO mporiecca.
pa3peLIeHno Monaenu MOBEICHUS NapTHEPOB B
KOH(JINKTOB MIEPErOBOPHOM  Tporiecce. MaHUMYISITHBHBIC

TEXHOJIOTUM B TIEPErOBOPHOM TIpolecce U
MPOTUBOJICUCTBUE MM. TEXHOJIOTMU CTpaTerui
Y TaKTHK B [IEPETOBOPHOM IpoIiecce.

15 | Texnonorun [Tonatue TexHOMOTHI A3PPEKTUBHOTO OOLICHNUS

3¢ pexTUBHOTO U WX OCHOBHOE cojep)kaHue. TexXHOJIoruu

IIOBCACHUS B

PpallMOHaJIBHOI'O NOBCACHU S B KOH(bHI/IKTC.
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KOH(QUINKTE |

WTOroBslii KOHTPOJIb: 3a4€T

2.3.2 3aHATHA CEMUHAPCKOI0 THIIA

Ha mnpakTtudeckux 3aHATHSIX HMCHOJB3YIOTCS METOABl aKTUBHOTO OOY4Y€HHUS B TpyIIax,
OPOBOAMUTCA aHanu3 3(PQPEKTOB TpyHHoBOM pabOThl M MPOLECCOB TPYNIOBON TUHAMUKU

CHOCOOHOCTH CaMOaHaJIU3a W [OHUMAaHUS

(KOH(IMKTHBIX

CUTyalui),

pa3BUBAOTCS

MICUXUYECKUX 0COOEHHOCTEN APYTUX YYaCTHUKOB FPYMIIIBL.

e HaumenoBanue Temarnka NpakTUYECKUX 3aHIATUN dopma TEKYIIEro
B pasnena (cemuHApPOB) KOHTPOJIS
1 2 3 4
1. [Ipeamer [Tpeamer KOH(IUKTOIOTHH U €T0 POJIb B Hanmcanue scce
KOH(IMKTOJIOTUHU U [IPAKTHUECKOHN eATEeIbHOCTH CIIeUAINCTa
€ro poJib B 10 COLIMABHOM paboTe
MPAKTUYECKOMN
JeSTeIbHOCTH
CHEIHAIUCTA 110
collajgbHOU paboTe

2 |Kondaukt kak [Tonsitue koHduukTa, noaxoabpl K ero|/Hammucanue pedepara
COILIMAITbHBIN OIPEJICIICHUIO U U3YYEHUIO.

(beHomeH: CrpykTypa KOH(IHUKTA OT4er 1o aHanu3zy

CTPYKTYpa, CTPYKTYPHI

byHKIUY, KOH(]IIMKTA

THUTIOJIOTHSL. Tumbr  koHQuMKTOB W WX  Kparkas|Hamucanme pedepara
XapaKTepUCTHKA.

3 |[unamuueckue JluHaMu4eckne acreKThl KOH(IUKTA Otuer o aHaU3y
aCIIeKThI JTUHAMHUKU
KOH(DJIMKTA KOH(JIMKTa

4  |[leTrepMUHAHTHI CutyanoHHbBIE M JUYHOCTHBIE NpuuMHbI|Hamucanue pedepara
KOH(DIIMKTA! BO3HHUKHOBEHUSI KOHQJIMKTOB
(bakTopsl, [Tcuxomorumdeckne 0COOCHHOCTH TTOBEICHUS Otuer 1o
MIPUYHHBI, 4eJI0BEeKa B KOH(IUKTE MICUXO/IMAarHOCTUKE
00yCIIOBJIIEHHOCTD
KOH(DJIMKTA

5 |Tumsl KOHQIUKTOB |BHYTPUINYHOCTHBIE KOH(DIUKTHI U UX Ortuer o
B MOCJIEJICTBHSI TSI COIMAIBHOTO OKPY)KEHUS | TICHXOIMarHOCTUKE
npodeccuoHanbHON [MeXITMIHOCTHBIE KOH(IUKTH B mpakTuke| OTYET 1Mo posieBoit
JeSTeTbHOCTH COLIMAJIbHOM paboThI urpe
CHEIHUATTUCTOB MO0  |MexrpymnmoBoii KoHGIMKT B mpaktuke| Hamucanue pedepara
COLMAILHON paboTe|connanbHOii paboThl

6 |[IpodeccunonanpHas|/[{narHocTHKa CONMATBHOTO KOHQINKTA Hanucanue pedepara
JesITeTbHOCTD [Tpodunaktuka KoHGIUKTOB B conmanbHoi |Hamucanue pedepara

CTICIIATICTOB TI0
COLlMaJIbHON paboTe
B CHTYyalluu
KOH(JIMKTA

pabore

VYrpasneHrue KOHMIUKTAaMHU B COITUATBHOMN
pabore

Hanucanue pedepata

Benenue neperoBopHoro npouecca 1no
paspenieHno KOHQIMKTOB

Otuer 1o poseBoit
urpe

Texnomoruu 3(pPeKTUBHOTO MMOBEICHUS B
KOH(JINKTE

Harmmcanwne pedepara
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Tema 1. IlIpeaMeT KOH(PINKTOJTOTHH H €r0 POJIb B IPAKTHYECKOH JeSITeJIbHOCTH

CIeNMAaJINCTa MO0 COUMATBLHON padoTe

1. Tlpoananusupyiite 0OBEKT, IPEAMET, CTPYKTYpa, 3HaUeHUE KOH(IUKTOIOTUN B COLMATIBHON
pabore.
2. KakoBa ponmp JAMCHMIUIMHBL B NPO(ECCHOHAILHOM CTAHOBJICHUHM CIEIHATINCTA TI0
coruanbHOM padore?
OxapakTepu3yiTe TEOPETHUECKYIO U MPUKIIAJHYI0 KOH(PIUKTOJIOTHIO.
Jluteparypa:

Boposxeiikun U.E. Kubanos A.4., 3axapos /[.K. Konpaukronorus. M.,2001. C.5-54.
I'pumnna H.B. [Tcuxonorus kondaukra. M., 2000. C.7-18, 20-40.
Kondmukronorus / [lox pex. A.C.Kapmuna. CII6, 1999. C.10-28.
Hesnesa .M., TpynoBa A.A. Kondaukronorus B coranbHOi padore: Ydued.mocodue. —
Beﬂropoz[ KoonepaTHBﬂoe obpasoanue, 2005.
5. Ckamaban UN.A. Teopum KOH(IHMKTA B KOHTEKCTE COIMaIbHON paboTel. // Teopwus
conuanbHOM padoTel: YueOHnoe nmocodue. [lox pen. M.B. Pomma. — HoBocubupck: HI'TY, 2000.
—4.2., rn.4. C.48-60.
6. Copokuna E.I'., Bnosuna M.B. Kondnukronoruss B conuaibHOi pabote: Y4eOHUK IS
OakanaBpoB. — M.: Akanemus, 2013. —I'n.1.

w

AN s

Tema 2. [lonsiTHEe KOH(PINKTA, OAXOIBI K €r0 ONpeaeeHHI0 U U3YUEeHHI0
1. Pedepat nHa Temy: «CoBpeMeHHbIE NOAXObI K U3YUEHHUIO KOH(DIUKTOBY.
2. JMaiite ompenenenue KoH(uaukra. Ha3oBuUTE MONOXKUTENbHBIE U OTpULATEIbHbIE (YHKLIUU
KOH(JIMKTA B TPYTIIIE.
3. Uro sBMJIOCH MPENNOCBUIKAMHU TIOSIBIEHUS KOH(IMKTOJOTMM KakK OTJEJNbHOM Hayku?
OxapakTepu3yiTe Tanbl CTAHOBICHUS KOH(QJIMKTOIOIMH KaK HAyKH.
PackpoiiTe cyTh COBPEMEHHBIX COLIMOIOINYECKUX TEOpUI KOH(DIMKTA.
B uem cnenudurika ncuxoaHaTUTHUYECKON TPATUIIMK U3yUeHHs] KOH(QINKTOB?
6. Kak npoucxonuno ¢popMupoBaHue aJuCHUILIMHAPHOIO MOAXO0/A K M3YUYEHHUIO KOH(IMKTA?
[Ipoananu3upyiTe 0COOEHHOCTH B3TIISAI0B HA KOH(QIUKT B

a) Teopuu konduukra K. boynaunra, JI. Kpucoepra;

6) Teopuu urp B aHanu3e KOHQIMKTA;

B) Teopun uenoseueckux norpedHocreit Ix. beprona;

r) Teopuu P.@umepa u V.10pu.

6. ChopmynupyiiTe HEOOXOUMBbIE U JOCTATOUHBIE YCIOBUS BOSHUKHOBEHHS KOH(IIUKTA.
7. YeM xapakTepHu3yeTcs IpOTUBOOOPCTBO CyOHEKTOB COLUAIIBHOTO B3aUMOAECUCTBUS?
JIureparypa:

1. Bopoxeiikun N.E. Kubanos A.{., 3axapos /I.K. Kordmukronorus. M.,2001. C.49-54, 88-
102.
2. I'pummnaa H.B. Icuxonorus koudukTa. M., 2000. I'n.5.
3. EmenbsnoB C.M. Ilpaktukym no kon¢pmukronoruu. CII6, 2000. C.22-31.
4. Koudmuxronorus / [Tox pen. A.C.Kapmuna. CII6, 1999. C.28-63, 93-275.
5. Copokuna E.I'., Bnouna M.B. Konduukronorus B connaabHoi padoTe: YUeOHUK JUIs
OakanaBpoB. — M.: Akanemus, 2013. —I'n.1,2.

oA~

Tema 3. CTpyKkTypa KOHPJIUKTA

1. JlaiiTe ompeneneHUss OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(MIHMKTA: «CTOPOHBI
KOH(MIMKTa», «IpeaIMeT KOHQIMKTa», «o0pa3 KOH(QIMKTHOW CHUTyal[Mu», «MOTHUBBI
KOH(QUINKTay, «ITO3UIMHA KOHPIUKTYIOLIIX CTOPOH.

2. JlaiiTe TICHXOJIOTHYECKYIO XapaKTEPUCTUKY y4acTHHKaM KOHQUIMKTa (CTOpOHAM) U APYTUM
JEUCTBYIOIUM JIMIIAaM KOH(DIUKTHOTO B3aUMOACUCTBUS (IOJCTpEKaTeNd, CBUJAETEIH,
MOCPEAHUKH, KOHCYJIBTAHTBI, «CITydaiiHble MOCTPAJABIINE» | JP.)

3. Kak nposBinsieTcs B KOHQIIMKTE pOJIEBOE OBEICHHE?
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4. Kakyio posb B KOHQIUKTE UTPAIOT TOTPEOHOCTH, MHTEPECHI, MO3UIIUN CTOPOH?
5. Jlaiite onpeneneHus MOHATHHA: «KOH(DIMKTHAS CUTYalns» U «MHIIUICHTY.
6. Ilepeuncnure THIBI KOH()IMKTHBIX CUTYalUH.

[IpakTHueckoe 3aganue:

1 3Tam: CTyAEHTHI B MUKPOTpYIax 00CyXIal0T IpuMep KOHPIUKTHON CUTyalluu 1
BBIJICTISIIOT CTPYKTYpPHEE KOMIOHEHTHI KOH(JIMKTA!

1. aHanu3MpYIOT CTOPOHBI KOH(IMKTA, UpeaMeT KOHGIMKTA, TO3WIUH U HHTEPECHI

YYaCTHHUKOB;

2. aHAIM3HUPYIOT BOCHPUATHE YIaCTHHUKAMH CUTYAIIMH KOH(IINKTA;
3. mpeanararoT KOHCTPYKTUBHBIN CIOCOO pa3pereHns KOH(INKTHON CUTYalnu.

2 3Tarn: MUKPOTPYIIIBI IPECTABISAIOT CBOE BHJICHHE CUTYAIMH, U IIPOUCXOIUT COBMECTHOE
00CY)XJeHHE apryMEHTUPOBAHHBIX MTPEITIOKEHNI KOHCTPYKTHBHOTO CII0CO0a pa3perieHus
KOH(JIMKTHOW CUTyaluu, chopMyITupOBaHHBIX B TPyIIIax.

Jluteparypa:
1. Bopoxeiikun N.E. Kubanos A.4., 3axapos [[.K. Kondmukronorus. M.,2001. C.49-54, 88-
102.
2. T'pummna H.B. Ilcuxonorus kongumkra. M., 2000. C.150-160.
3. EmenssnoB C.M. [Ipaktukym no kondmukronoruu. CII16, 2000. C.22-31.
4. Koundmukronorus / [Tox pen. A.C.Kapmuna. CII0, 1999. C.28-63, 93-275.
5. Copokuna E.I'., Bnosuna M.B. KonduukTonorus B connanbHoi padote: Y4eOHHK 1JIs
OaxanaBpoB. — M.: Akanemus, 2013. — ['n.4.

Tema 4. luHaMu4YecKue XapaKTePUCTHKH KOH(INKTA
Pedepat nHa Temy: «MexaHN3Mbl BOSHUKHOBEHUS KOH(IUKTOBY.
ConmanbHbIe TPOTUBOPEUUS M Pa3BUTHE KOH(IINKTA.
KoungnuktHas cutyarus 1 KOHQIUKT.
[Tporiecc BOSHUKHOBEHUS] KOH(IIUKTA.
Oransl ¥ (pa3bl pa3BUTUSA KOHDIMKTA.
Uro Takoe koHpaukTorensl? Kakue TMbl KOHQIUKTOIE€HOB CYIIECTBYIOT?
B yeMm cyTh 3aK0Ha HCcKaNaMi KOH(QIUKTOT€HOB?
HazoBute ocHOBHBIE THUTTBI KOHPIUKTOTEHOB U (POPMBI UX MPOSIBICHUS.
[TpakTyeckoe 3aaHue:
1 3Tam: CTYAEHTHI B MUKPOTPYIIIaxX 00CYX)Ial0T IpuMep KOHPIMKTHOW CUTYalluu 1
BBIJICJIAIOT AMHAMUYECKUE MPOSBICHHS KOH(DIMKTA:
1. aHanu3upyIOT IpoLECcC BO3SHUKHOBEHMS KOH(DIIUKTA,
2. aHAIM3HPYIOT IEHCTBHSI YUaCTHUKOB, BepOalbHbIE U HEBEpOaJIbHbIE IPOSIBICHUS;
3. BBLIISIIOT dTarbl U (as3bl pa3BUTHs KOH(IINKTA,
4. aHanM3MpYIOT 3aBeplIeHNE KOH(IINKTA,
5. mpemrararoT KOHCTPYKTUBHBINA CIIOCO0 pa3pemeHust KOHPINKTHOW CUTYaIIHH.

2 3Tarn: MUKPOTPYIIIBI MPECTABISAIOT CBOE BUJICHHE JUHAMUKN CUTYallUU, U TPOUCXOTUT
COBMECTHOE 00CYKIEHHE apryMEHTUPOBAHHBIX MPEAJIOKEHNNH KOHCTPYKTUBHOTO crioco0a
paspernieHuss KOHPIUKTHON CUTyalnu, chopMyIUpOBaHHBIX B TpyIIax.

Jluteparypa:
1. Bopoxeiikun N.E. Kubanos A.f., 3axapos J[.K. Kondauxronorus. M.,2001. C.49-54, 88-
102.
2. T'pumuna H.B. Ilcuxonorus konguukra. M., 2000. C.150-160.
3. EwmenwsnoB C.M. [Ipaktukym no kordmukTonoruu. CI16, 2000. C.22-31.
4. Koudmukronorus / [Tog pea. A.C.Kapmuna. CII6, 1999. C.28-63, 93-275.
5. Copokuna E.I'., Bnoura M.B. Kondmukronoruss B conuanbHON paboTe: YUeOHUK s
OakanaBpoB. — M.: Akanemus, 2013. —I'n.5.
6. @okun B.A. Jlunamudeckas moaenb koHdaukTa /BectH. Mock.yH-Ta.Cep.14,I1cuxonorus.-
1996.-N 3.-C.42.

NN E
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Tema 5. CuTyalniuoHHbIE M JUYHOCTHbIE NIPUYUHbI BOBHUKHOBEHUSI KOH(PJIUKTOB

1. Pedepar na Temy: «KOHGNMKTHAs JIMYHOCTb M JIMYHOCTHBIC (DAKTOPHI, BIUSIONIME HA
BO3HUKHOBEHHUE U IMHAMUKY KOH(IIUKTA.

2. JMaiiTe onpeeneHre NPUIHH KOH(IIUKTA.

3. IlpuBenute kiaccudukanuio npuurH KoHGpaukTa. Kakue cuTyalluOHHBIE U JIUYHOCTHBIC
(baxTOpHl IETEPMUHUPYIOT BO3HHUKHOBEHUE KOH(IUKTOB?

4. OO6cyxaeHne TPUUYUH KOH(IMKTA C MOMOIIBIO HArMAIHOTO nocodus-ctenaa «llcuxomnorus
oOLICHHSI»

5. Tunsl «TpYIHBIX TUIHOCTEH ).

6. Ha3zoBute ocHOBHBIEC THUIIBI KOH(DIMKTHBIX JTUYHOCTEH. J{aiiTe XapaKTepuCTUKY TaKHM THUIIAM
KOH(QJIMKTHBIX  JIMYHOCTEH, Kak JE€MOHCTPATUBHBIA, pPUTHAHBIN, HEyNpaBJIsEeMbIi,
CBEPXTOYHBIH, «OCCKOHDIUKTHBII.

Jluteparypa:

1. Bepu O. Urpsl, B koTopsie urpatot aoau. CI16, 1992.

2. bormanoB E.H., 3a3eikun B.I'. Tlcuxomorus nmuanoctu B koH(umkte. CII6, ITutep, 2004.

C.55-89, 89-95.

3. Bopoxeiikun U.E. Ku6anos A.fl., 3axapos J[.K. Kondmukromnorus. M.,2001. C.183-187.

4. T'pummna H.B. IIcuxonorus xoudmukra. M., 2000. C.161-283.

5. EmenbsanoB C.M. IIpaktukym no konpaukronoruu. CII6, 2000. C.82-135.

6. Kondmuxronorus / ITox pen. A.C.Kapmuna. CI16, 1999. C.63-93.

7. Ilcuxonorus u kynetypa /Ilox pen. J[.Mamymorto. CII6., 2003. C.587-589, 616-622.

8. Copoxuna E.I'., Bonoura M.B. Koudmukronorus B coumanpHOUW paboTe: YUeOHUK IS

OakanaBpoB. — M.: Akanemus, 2013. — I'n.2.

o

9.

Tema 6. Ilcuxosiornyeckue 0COOEHHOCTH MOBeIEHNS YeJI0BeKa B KOH(JIMKTE
[Tpoananusupyiite Teopur NOBENEHUS JUYHOCTU B KOHQuUKTEe. Kak BIMSIOT uepThl H
aKILEHTYyalluH XapakTepa U YCTAHOBKH JIMYHOCTHU Ha MOBEJIeHUE B KOH(IUKTE?

JlaiiTe XapakTepUCTHUKY OCHOBHBIM MOJEISAM TOBEIEHUS JMYHOCTU B KOH(DIUKTHOM
B3aMMO/ICUCTBUH (KOHCTPYKTUBHAS, IECTPYKTHBHAS, KOHPOPMHCTCKa).

B uem cyte aByxmepHOM Mojnenu crpateruil moseneHuss B koH¢puukre (Y.Tomaca u P.
Kunmena)? OxapakTepu3ylTe OCHOBHBIE CTPaTe€rMM IOBEIEHUSA:  CONEPHUYECTBO,
COTPYAHUYECTBO, KOMIIPOMUCC, yX0/ (M30eranue), mpucrocoOIeHHE.

B yeM cyTh TpexMepHOil Mosienu cTpaTeruil moBeAeHus B KOH(IUKTE?

Kakas monenb noBefieHUs! B KOH(QIMKTE XapaKTEPU3yeTCsl CTPEMIICHUEM YIaJAUTh KOH(IUKT,
N00pOo’KenaTeNbHbIM OTHOILIEHHEM K COTIEPHUKY?

Kakoii monenu noBeneHus B KOH(UIMKTE MPUCYIIM HApYIIEHUS ATHKU OOILIEHUs, OTKa3 OT
KOMIIpOMHCCA U T. 1.7

Kakass mopenb mnoBeneHuss B KOH(IIMKTE XapaKTEpPU3yeTCs HEMOCIe10BaTeIbHOCThIO
MOBEJICHNUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. 1.7

OxapakTepu3yite ycnoBus, Ipu KOTOPBIX CYObEKT KOH(IUKTa BEIOKMpaeT:

— cTpaTeruio 0oprObI;

— CTpaTeruIo yxoia;

— CTPaTETUI0 KOMIIPOMMCCA;

— CTpaTEeTHI0 YCTYIIKH;

— CTPATETHI0 COTPYAHUUYECTBA.

B yem riaBHast onacHOCTh KOH(OPMHUCTCKON MOJIENN OBEIeHUsI B KOHQIUKTE?
ITpakTrueckoe 3agaHue:

[IpoBeneHMEe MMarHOCTUKUA CTPATETHI MOBEICHUS B KOH(MIUKTE C IIOMOIIHIO METOINKHU
«/Inarnoctuka crpareruii moBeaeHus B koHpaukte» Tomaca-Kunnmena. O0cyxaenne
pe3yJIbTaTOB.

JIureparypa:
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1. Bepu D. Urpsl, B koTopsie urpatot jroau. CI16, 1992.

2. bormanoB E.H., 3a3eikun B.I'. Tlcuxomorust muunoctu B koH(umkTe. CII6, TTutep, 2004.
C.55-89, 89-95.

3. Bopoxeiikun U.E. Ku6anos A.fl., 3axapos JI.K. Kondaukronorus. M.,2001. C.183-187.
I'pummna H.B. Ilcuxonorus konguukra. M., 2000. C.161-283.

EmenssnoB C.M. Ilpaktukym no kordmukronoruu. CI16, 2000. C.82-135.

Kondgmukronorus / [lox pex. A.C.Kapmuna. CII6, 1999. C.63-93.

[Tcuxonorus u xynerypa /Ilox pea. . Mamymoro. CII6., 2003. C.587-589, 616-622.

No ok

Tema 7. BHYTPpUJIMYHOCTHbIE KOHQJIUKTHI M UX MOCJIEACTBUS JJI51 COIUAIBbHOTO
OKPYIKeHUs!

1. O6cyxeHre MOArOTOBICHHBIX CTY/IEHTaMH JIOKJIa/10B:

1) BHYTpHUIMYHOCTHBIC KOH()IMKTHI B IICUXOAHAIUTHYECKOM Harpasienuu 3.dperiaa.
Opeiin 3. «SA» u «Onoy. [1cuxonorus konpaukra / Coct. H.B.I'pumuna, CI16, 2001, ¢.80-86.

2) BHYTpWIMYHOCTHBIC KOH(IUKTHI B TICUXOAHATUTHYCCKOM HamnpaBieHHH. KOHQIUKTHI 1

HeBpo3: B3 Kapen XopHu.

Xopuu K. Kongummkrer u HeBpo3. [lcuxonorus konpaukra/ Coct. H.B.I'pummna, CII16, 2001,
C.98-105.

3) PoneBbie KOHIUKTHIL.
Jleittu I'. Ponesbie koHGmukThl. [Icuxonorus koudaukra/ Coct. H.B.I'pumuna, CII6, 2001,
C.155—164.

Jlureparypa.
1. ['pummna H.B. Tlcuxonorus kondaukra. M., 2000. C.88-93, 97-99.
2. EmenssHoB C.M. [Ipaktukym no kondaukronoruu. CI16, 2000. C.199-205.
3. Koundnuxronorus / Ilox pen. A.C.Kapmuna. CII6, 1999. C.125-142.

Tema 8. Me:XINYHOCTHBIC KOH(PINKTBI B IPAKTHKE COLUATBHON PadoThI

1. Tlepeuncnaure 0COOEHHOCTH MEKIMYHOCTHBIX KOH(IUKTOB. MEXINYHOCTHBIE KOH(IUKTHI B
NPaKTUKE COLUAIbHONW paOOThl. IIOHATHS U MPU3HAKU MEKITMYHOCTHOIO KOH(IMKTA.
2. Tlepeuncnute cepbl MPOSBICHUS MEKIHIHOCTHBIX KOH(IUKTOB.
3. Ha3zoBuTe OCHOBHBIE MPUYMHBI MEKIMYHOCTHBIX KOH(IIMKTOB B cembe. [loHATHE ceMelHbIX
KOH(JIMKTOB, UX OCOOEHHOCTH U Kiaccuuxarnus. KpusnucHble nmepuoabl B pa3BUTHUU CEMBHU.
[Tpenynpexaenue u pa3perieHue ceMeiHbIX KOHQJIMKTOB B MPAKTUKE COLIUAIBHOM paboThI.
4. Ha3zoBuTe THUIIBI MEXJIMYHOCTHBIX KOH(QUIMKTOB B opranuzauuu. OpraHu3anydoHHbIE
KOH(JIMKTBI: IPUYMHBI U CIIOCOOBI Pa3pelieHus B IPaKTHKE COLMAIbHOM padoThI.
5. HazoBuTe OCHOBHBIE IPUYMHBI MEXINYHOCTHBIX KOH(IMKTOB B O0ILIECTBE.
6. PackpoiiTe OCHOBHOE co/iepKaHHEe yIPaBI€HYECKOH e TeTbHOCTH 110 TPOrHO3UPOBAHHIO
MEXIJIMYHOCTHBIX KOHQIMKTOB U UX MPEAYIPEKICHHIO.
7. PackpoiiTe OCHOBHOE cO/IepKaHHEe YIIPaBIEHYECKOH e TebHOCTH 110 PEryIUPOBAHUIO U
pa3peleHuI0 MeXINYHOCTHBIX KOH(IIUKTOB.
8. Ha3oBuTE THUITBI MEXIMYHOCTHBIX KOH(IMKTOB B 3aBUCUMOCTH OT B3aUMHOM HAINpaBJIEeHHOCTH
CyOBEKTOB B IMYHOCTHBIX OTHOIICHUSIX.
9. Pedepatsl mo remam:

1. MexinyHOCTHBIE KOH(DIUKTHI B CEMBE.

2. KoH}uuKT mokoieHHH Kak OJMH M3 TUIOB CEMEWHBIX KOH(IIMKTOB, €ro 3HA4YCHHE B

paboTe crienuanrcTa Mo ConuanbHoN padoTe.
3. MexIu4HOCTHBIE KOH(IUKTHI B OPraHU3aIHH.
Jluteparypa.

1. boponkun ®.M., Kopsk H.M. Buumanue, kondauxt! — HoBocubupck: Hayka, 1984.
2. Bepecor H.H. ®opMyna nmpoTHBOCTOSHHS WM KaK YCTPAHUTh KOH(MJIUKT B KOJIJICKTHBE. —

M.: ®aunTa, 1998.
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['pummna H.B. Ilcuxonorus kondaukra. M., 2000. C.88-93, 97-99.

EmenssinoB C.M. [Ipaktukym no kondumkronorun. CI16, 2000. C.199-205.
Koungmukronorus / Ilox pen. A.C.Kapmuna. CII6, 1999. C.125-142.

Copokuna E.I'., Bnoeuna M.B. Kondnukronorus B cormuanpHOM padore: YUeOHUK s
OakamaBpoB. — M.: Akagemus, 2013. — ['1.4.6.

7. Ianenko B.H. KonduukTe! B TpynoBeix koswiektuBax. M., U3n-so MI'Y. 1992

©o ok w

Tema 9. MexrpynnoBoi KOH(IMKT B IPAKTHKE COIUAJIbHON PadoThI
1. OO6cyxneHue NOArOTOBIEHHBIX CTYIEHTaMH J10KJIa/10B:
e Kou}uukTsl B O0ibIINX FpyHnax: o01as XxapakTepucTrKa.
Kongmukronorus / Ilox pen A.C.Kapmuna, M, 1999, ¢.162-187.
e CouunanbHbie KOHGIUKTHI (IKOHOMHUYECKHE, TPYIOBbIC, COI[HATBHOTO TUIAHUPOBAHHS )
Kondmmxronorus / [Tox pen A.C.Kapmuna, M, 1999,¢.192-209.
e [lomuTHueckue KOH(IHUKTEHI.
Kongmukromorus / Ilox pen A.C.Kapmuna, M, 1999, ¢.211-226.
e  MexXKynbTypHbIEe KOH(DIUKTHIL.
Koundmukronorus / Ilox pen A.C.Kapmuna, M, 1999, ¢.227-250.
2. Pedepatsl o Temam:
1. MexrpymnnoBbsie KOH(DIUKTHI B OPraHu3alluu.
2. MexHaoHAIbHBIC KOH(DIUKTHL
3. KoH(}UKTBI Ha peIMTHO3HOM TTOYBE.
HazoBuTte 1Ba OCHOBHBIX THIIA TPYIIIOBBIX KOH(IMKTOB.
[Tepeuncnure 0cCOOEHHOCTH KOH(PIUKTA «JTMYHOCTh — TPYIIIIay.
[lepeuncnure BapuaHThl KOH(OIUKTOB «TMYHOCTH — TPYIIIay.
HazoBute ¢opmbl nposiBiieHnss KOHGIUKTOB MEXKAY JIMYHOCTBIO U TPYIIIOH.
Ha3zoBute 0CHOBHBIE PUYNHBI KOHPIINKTA MEKAY PYKOBOAUTEIEM U BO3TIIABISIEMBIM MM
KOJIJIEKTHBOM.
UTo eKUT B OCHOBE MEKIPYIIIOBOIO KOH(pIUKTA?
OOBbsICHUTE TIOHATHE «TPYIIOBAs ATPUOYIUN».
10. INepeuncnure BapuaHTHl MEXKTPYITIOBBIX KOH(JIUKTOB.
11. Ilepeuncnure OCHOBHBIE (POPMBI IPOSBICHUS MEKIPYIIOBBIX KOH(IUKTOB.
12. Tlepeuncnure 0COOEHHOCTH CYOBEKTHBHOTO COZIEpKAaHUS KOH(JIMKTHOW CHUTYaIHH
MEXTPYNIIOBOIO KOH(JINKTA.

No ko

© ®

Jluteparypa.
1. EmenssnoB C.M. Ilpaktukym no konguukronoruu. CII6, 2000. C.222-225, 302-
324,
2. Kondgmukronorus / Ilox pea. A.C.Kapmuna. CII6, 1999. C.145-275
3. Copoxkuna E.I'., BpoBuna M.B. Koundmnukronorus B comuanbpHOW paboTe:
YueOnuk st 6akanaBpoB. — M.: Akagemus, 2013. — ['n1.6.
4. http://ashpi.asu.ru/prints/dn22.html Cospemennast Poccust 1 Mup: ajqbTepHATHBBI

pa3BUTHs (3THOKOH(ECCHOHATIBHBIE KOH(MIMKTHI U BBI3OBHI 21 Beka).

Tema 10. [lnarsocTuka conuaabHOro KOHQJINKTA
1. PackpoiiTe MOHSTHE «IUArHOCTUKA COIMAIIBHOTO KOH(IMKTaY.
2. Kakue BbIIENSAIOTCS METOJbl JMATHOCTHUKH M MOAXOABl K JMAarHOCTHKE COLHUAIBHOIO
KOH(MKTa?

3. COL[I/IaJ'IBHaSI HaIps’KCHHOCTb U AUAarHOCTUKA COLIMAIbHOM HAITPA’KCHHOCTH.
4. YcnoBus MPOBCACHUA U OpraHu3alu JUArHOCTHKU COIIUAJIBHOT'O KOH(i)J'II/IKTa.
5. I[CMOHCTpaL[I/ISI BO3MOKHOCTEH IICMXOQUArHOCTHKHU B CUTyalluunu KOH(I)J'II/IKTa C IIOMOIIIBIO

anmnapaTHO-MPOTPAMMHOT0 ICUXOIUArHOCTUYECKOT0 KOMILIeKca Mysb TUIICHXOMETP
Jlureparypa.
1. Tpummna H.B. Ilcuxonorus kordmukra. M., 2000. I'7. 4.
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2. [aseimoB A.A., llaBeinoB E.B. M3mepenue conmanbHoi HanpspkeHHOCTH. M., 1992,
3. UYopnoOaii II.J[. CoumanbHas HaOpsHDKEHHOCTH: OMBIT W3MepeHus. // ColuoIorudeckue
uccuegoBanus, 1992, Ne 7. C.94-98.

Tema 11. IlpodpuiiakTuka KOH(PJIMKTOB B COMATBbHON padoTe

OOBbsICHUTE OHATHUS: «IIPOTHO3UPOBAHNE KOHMIUKTAY U «IIPEAYHPEkKACHUE KOHDIUKTA.

Packpoiite nonstue «pouIakTika KOHPIUKTa.

Kakwue cymiectByroT MeTo 161 U (POPMBI MPOPHIAKTUKH COLUAIBHOTO KOH(IUKTA?

[Ipenynpexaenus KOH(IUKTa B COLMANBHON padoTe.

Opranuzanus npouIakTUKU B COLIMATIBHON padoTe.

Pedepar mo Teme «lIpodunaktruka KOHMIUKTOB B MPAKTUKE COMMAITBLHON PabOTHI».
Jluteparypa:

1. Bormanor E.H., 3a3eikun B.I'. Ilcuxonorus muanoctu B korduukre. CI16, 2004. C.118-

151.

Bopoxetikun U.E. Kubanos A.fl., 3axapos JI.K. Kondmukronorus. M.,2001. C.102-198.

EmenbsnoB C.M. [Ipaktukym no kondnukronoruu. CII6, 2000. C. 239-250, 271-277.

Kongmukronorus / ITox pen. A.C.Kapmuna. CII6, 1999. C.143-164, 417-422.

Copokuna E.I'., BnoBuana M.B. Konduukronorus B conpaiibHON padote: YUeOHUK s

OaxanaBpoB. — M.: Akanemus, 2013. — I'n.7.

I e

agblrwn

Tema 12. Berenue neperoBopHoro npoiuecca 1no paspemeHnio KOH(QpJINKTOB

1. Tlcuxonorus meperoBOpHOro mpolecca 1o paspemeHuto KoHdaukToB. HazoBure ocHOBHBIE
3Tarbl IEPEroBOpPHOro npouecca. OCHOBHOE COJIepKaHKE IEPETOBOPHOIO MpoLiecca.

2. HazoBuTe OCHOBHBIE MOJENIM TOBEACHUS B IIEPErOBOPHOM IHpolecce W Jaiite Hx
XapaKTEPUCTHKY.

3. ChopmynupyiiTe onpeaeneHre MaHUMyAuuu. [lepedncnyure MaHUITY ISIIMY, OCHOBAaHHbIE HA

IpaBWJIax MPUIHYHSL.

[Tepeuncnure MaHUIYJISALMH, HAIIPABJICHHBIE HA YHU)KEHUE OIIIOHEHTA.

Kak npoTtuBoeiicTBOBaTh MaHUIYJISTUBHBIM TEXHOJIOTUSAM B IEPETOBOPHOM ITporiecce?

HazoBute Tpu BapraHTa IOCPEIHUYECTBA.

Kak cooTHocsaTCS Mexay coO0OW TOHATUSA: «CTPAaTErusi MEpPEeroBOPHOTO Ipolecca» Hu

«TaKTHKH MIEPErOBOPHOTO IIpoLecca»?

8. Tlepeunciute OCHOBHBIE CTPATETUH B TIEPETOBOPHOM IIPOILIECCE.

9. IlepeuncanTe OCHOBHbIE TAKTUKU B IIEPETOBOPHOM IPOILIECCE.

10. IepeuncnuTe MPUEMBbI TAKTUKHA «BBDKUMAHUS YCTYTIOKY.

11. Pedepat Ha TeMy «MaHUNYIALUN B KOHQIUKTHOW CUTyallud M CIOCOOBI MPOTHUBOAECHCTBHS
UM».

No ok

JIureparypa:

1. BaeBa O.A. Oparopckoe HCKYCCTBO U JesIoBOoe oOuieHue. YuebHoe mocodue. M.,

2000.
2. Bopoxeiikun U.E. Kubanos A.Sl., 3axapos 1.K. Kondaukronorus. M.,2001. C.151-
156, 157-159.
BacuiiseB H.H. Tpenunr npeononenns korndmukro. CI16, 2003. C.141-167.
['pummna H.B. Ilcuxonorus konguukra. M., 2000. C.437-439
Kongmukromorus / ITox pen. A.C.Kapmuna. CII6, 1999. C.282-300, 344-402.
Jlesun K. Pa3pemenue coranbabix KoHGUkTOB. CI10: Peus, 2000.
MactenOpyk 2.B. Ileperosops! // ConranbHbiii KOHGIUKT 1996, Ne 2.3.
Henuccen J. I[locpennuuectso. // CounanbHblii KOHPIUKT. 1996. Ne 2. C.55-72
Copokuna E.I'., BnoBuna M.B. Kondunukronorus B counanbHoi padore: YueOHUK
1utst OakanaBpoB. — M.: Akanemus, 2013. — I'n.7,8.
10. Xacan b.U. TIlcuxomorust koHGIMKTa U IeperoBopsl. M.: Akanemust, 2004
11. HleitnoB B.II. KondnukTel B HameWl >XU3HM M UX pas3pelieHue.- MUHCK:

©COoNo kAW
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Awmandes,1996.

Tema 13. Texnosnornu 3ppeKTHBHOIO NOBeIeHNS B KOH(IUKTE

1. Tlonstue TexHonoruit 3¢pHEKTUBHOTO OOIICHUS K X OCHOBHOE COJICpIKaHUE.

N

Texuomorun palOHAJIBHOI'O MMOBCACHUA B KOH(bJII/IKTe.

3. JlmarHoctuka 0COOCHHOCTEH MOBENCHHs B KOH(MIUKTE C MTOMOIIBI0 METOAUKH «CaMOOIIeHKa
paIoOHATBHOTO MTOBEICHUS B KOH(DIHKTE.

HucTpykuus:
«[Ipoananusupyiite cBom peWcTBUs 1O 11 mo3MmMAM B KOH(MIMKTAaX, KOTOPHIC
OPOMCXOJWIM C BallMM YYacTHEM, M OLEHHTEe HUX [0 MATUOAUIBHOW IIKaje I10
CIeyIoIIel MaTpHUlle: OLlEHKa 1 03Ha4aeT MOJHOE COOTBETCTBUE BAILIErO MOBEACHUS 110
TOM MJIM MHOM TO3ULIMH, a OLEHKA 5 — Il Bac HE XapaKTEPHO TAKOE MTOBEICHUEY.

Menin [lommures Oneria
1 EpHTHULCKH OLCHHBAKY IAPTHEPA 12345
2 | llpunuceBar eMy HHSMEHHELS UM IJI0XHE HA MCPSH HA 12345
3| JeMOHCTPHPYIO SHAKH NPLBOCXOCTEL 12345
4 [ QDA B OPHIMCE BAKY OTBETC TECHHOCTE TOJBLKD 12345
MAPTHEPY
5 | HrHopupye HHTEPECEL CONCPHHEA 12345
6 | Busy Bee TONBKO CO CBOCH MOSHIHK 12345
7 ¥ MEHBILIAKY SACTYIH APTHEPA 12345
8 | llpeysennansa CBON 3ACIYTH 12345
9 FaeBa ¢O0IBHBIS TOUKHY H YA3BHMEIC MECTA EPTHEPA 12345
10 | Beyisurar nepen napriepoM MHORCCTEO OPeTeH3HA 12345
11 Pasmpasaocs, Nepexomy Ha KPHE, NOBBIUCHHE MO0 12345

Onenka pe3yabTaToB

OTkIIOHEHHE BIIPABO OT MOKa3aTels «3» M0 cpeaHeMy apu(pMETHYECKOMY 110 BCEM
HNO3ULIMSAM CBHUJETEIbCTBYET O TOM, UYTO BBl 00J1aJaeTe JOCTATOYHBIMU HaBbIKAMU
PalMOHATILHOTO MTOBEACHUS B KOH(DIIUKTE.

OTKIIOHEHHE BJIEBO OT BBIOPAHHOI'O IMOKa3aTessl CBUJETENBLCTBYET O TOM, YTO BbI
He 00J1ajjaeTe JOCTaTOYHBIMHU HaBbIKAMU PallMOHAIBHOIO MOBEAEHUA. B aTOM citydae Bam
HEOO0XO/MMO  IPOAHAIU3UPOBAaTh IMPUYMHBI  HEJAOCTATOYHO  Pa3BUTBHIX  HABBIKOB
PaLMOHATILHOTO MTOBEACHUS B KOH(DIUKTE U 3aHATHCSI TPEHUPOBKAMH.

4. HpaKTI/I‘leCKOC 3aaHuc: Apr'MeHTaI_II/ISI B IIponecce KOH(i)J'II/IKTHLIX NEperoBOPOB.

[enb: popmupoBanus HaBblka 3)(PEKTUBHON apryMEHTALUN B KOH(IMKTHBIX IEPErOBOpPaXx.
1. O3HakOMIIEHHE C METOIMYECKUMH MAaTepHAIaMU K TPAKTUYECKOMY 3aHATHIO.
2. [TpoBeneHrE MPAKTUYECKOTO 3aaHus.

1.

VYnpaxHeHue BbIIoNHsAETCS B paboyeid rpynme. ['pynna qenuThest Ha paBHbIE TOJOBHHBI.
Kaxnas u3 ctopoH OyneT 3auumaTh CBoe MHEHHE 110 KaKOMY-IH00 CIIOPHOMY BOMpPOCY,
IMPpUYEM 3TO JOJIKHO OLITH JAUaMETpaIbHO MMPOTUBOIIOJIOKHBIM MHCHUIO OIIIIOHCHTA.
[TepBasi cTopoHa BBICKA3bIBACT CBOE MHEHHE M MOJKPEIUISIET ero apryMeHTaMu. 3aTeM
CBOIO TO3UIIMIO APTYMEHTHPOBAHO M3JIaraeT KTO-TO M3 OMITOHEHTOB.

OO0s3arenbHOE  ycioBUE:  JHOOOM  OMIOHEHT 00s3aH  TOBTOPUTH  ApryMEHTHI
HpOTI/IBOHOJ'IO)KHOI\/'I CTOPOHBI MPEXKAC, YEM IMPHUCTYIIUTHL K H3JIOKCHUIO CBOEH TOYKH
3peHust. OH H3/araeT MO3ULHUI0 M apryMEHThl MPOTHBHMKA, 3aTEM BBICKA3bIBAET CBOIO
MO3ULINIO U apIyMEHTBI.

3. O6cyxneHne pe3yabTaToB, OTBETHI HA BOIIPOCHL:

1.
2.

Kakoii onbIT BbI IPHOOPETH B X0/1€ MPAKTUUECKOTO 3aHATHSA?

Yro HOBOTO y3HaH 0 cebe? C KaKMMU TPYAHOCTSIMU BCTPETUIIMCH MPH apryMEHTALUHU B
KOH(JIMKTHBIX IT€peroBopax?

Kaxkue Baiu cunbHbIEe CTOPOHBI KaK IEPETOBOPILIUKA?
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Jlureparypa.

1. Baea O.A. OpaTopckoe UCKYCCTBO U JeioBoe obmienne. Yduebnoe mocodue. M., 2000.

2. BacwunbeB H.H. Tpenunr npeogonenus konguukros. CII16., 2002. C.141-145.

3. Bummnskosa H.®. Kondaukronorus. Munck, 2002. C.32-114.

4. T'pummna H.B. Ilcuxonorus kongmukra. M., 2000. C.375-387.

5. EmenwsnoB C.M. [Ipaktukym no kondumkronorun. CI16, 2000. C.107-165.

6. KapnenkoB I0.B. KoHucTpykTHBHOE ympaBieHHEe SMOUMAMU B KoH(piuKTe. //
Couumanbubiit KOHGIUKT 1999, Ne 4. C.23-36.

7. Koudmukronorus / [Tox pen. A.C.Kapmuna. CII6, 1999. C.300-344.

8. CemenoB B.C., Crenmansn I[.A. Or koH(uHMKTa K corjacuio: MHyTH mnepexoma //
Conuonorunyeckue uccuenopanus 1994. Ne 12.

9. Copokuna E.I'., Bnosuna M.B. Kondaukronorus B conuanbHoil paboTe: YUeOHHUK It
OaxanaBpoB. — M.: Akanemus, 2013. — I'n1.6.

10. Yuzepc b. Ynpasnenue kondaukrom. — CII16: ITutep, 2004.

11. Xacan b.U. KoncrpykruBaas ncuxosnorus kongumkra. CI16., M., 2003.

2.3.3 JIabopaTopHbIe 3aHATHS — HE PELYCMOTPEHHDI.

2.3.4 IlpumepHass TeMaTHKa KYypPCOBbIX PpadoT (NMPOEKTOB)— He

npeayCMOTPCHBI.

2.4 Ilepeyennb Y4eOHO-MeTOAUYeCKOro ob0ecreyeHus Jifi §:

CAMOCTOAITEJIbHOI Pa00Thl 00Y4aIOIIUXCS 110 IMCHUIINHE (MOTYJII0)

[Tepeuensb yueOHO-METOUIECKOTO 00ECIICYCHHST TUCITUTUIUHEI 110

No Bug CPC BBITIOJIHCHUIO CAMOCTOSITEIIbHON PabOThI

1 2 3

1 BHHOHIU{CHHC 1. Bopoxeiikun W.E. Kubamos A.S., 3axapos JIK.
3aaHun - Koudmukromnorus. M.,2001. C.5-54.
O TeMe LpeamMet 2. I'pummna H.B. Tcnxomorus korduukra. M., 2000. C.7-18,
KOH(JIUKTOJIOTUH | 20-40
ero poJib B '
TIPaKTHYECKOi 3. Usanosa, O. A. Kondnukronorus B counanbHoOi padorte :
JeATEeNbHOCTH yu4eOHUK M MPAKTUKYM JJI aKaJeMHuecKoro OakanaBpuara
CrielaIucTa 1o / O. A. UBanosa, H. H. Cypraesa. — M. : UznarenscTBO
COLMABHOI paboTe Opaitr, 2017. — Tn.l — (Cepus : bakanasp.

Axanemuueckuii  kypc). Pesxum  nocryma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

4. Koudmukromnorus / Iox pen. A.C.Kapmuma. CII6, 1999,
C.10-28.

5. Hesnea WM., TpynoBa A.A. Koudmukromorus B
compasbHOW  pabote: Yueb.mocobme. —  benropon:
Koomneparusnoe o6paszoBanue, 2005.

6. CkamaGan HU.A. Teopun KOHQIIMKTA B KOHTEKCTE
comuanibHOW paboTel. // Teopus comuaabHON pPabOTHI:
VYuebnoe nocobue. [Tox pea. M.B. Pomma. — HoBocubupck:
HI'TY, 2000. - 4.2., rn.4. C.48-60.

7. 6.Copoxuna E.I'., Brosura M.B. Koudmukronorus B
colMaJIbHON pabore: YueOHUK 111 6akagaBpoB. — M.:
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Axagemus, 2013. —I'n.1.

8. «Komruiekt MeToanaeckux MaTepHAaJIOB 10 BUIaM
CaMOCTOSITENIbHOW Pa0OTHI CTYACHTOBY (YTBEPKIEH HA
3aceaHuy Kadeapbl COIUAIBHON TICUXOJIOTHA U
corposiorun ynpasienus 28.03.2017)
BHHOHIU{GHHG 1. Bopoxeiixun W.E. Kubanos A5, 3axapos JI.K.
3alaHnH - Kongumuxkronorus. M.,2001. C.49-54, 88-102.
0 TEMe OHSATHE
2. Tpummna H.B. Icuxonorns koudukra. M., 2000. Tn.5.
KOH(JIMKTA, ITOIXO0JIbI
K €ro OIPENeICHHIO 1 3. Emenssnos C.M. [Mpaktukym no koudaukromoruu. CIIO,

U3Y4YEHUIO

2000. C.22-31.

4. Usanosa, O. A. Kondumkronorus B conuanpbHOU padoTe :
y4eOHHUK U MPaKTUKYM JUIsl akajemMuueckoro Oakanaspuara / O. A.
WBanosa, H. H. CypraeBa. — M. : U3narensctBo FOpaiit, 2017. —
I'm.1, 2 — (Cepus : bakanaBp. Axagemuueckuii Kypc). Pexxum
noctyna:  https://biblio-online.ru/viewer/D3E57C47-5D06-4E86-
8857-E4ACT76755B63#page

5.  Kou¢unukronorus / Iox pex. A.C.Kapmuna. CIIG, 1999.
C.28-63, 93-275.

6. Copokuna E.I'., Bnosuna M.B. Kondumkronorus B
couuanbHON padoTe: YuebHuk ams 6akanaBpoB. — M.: AkaneMus,
2013. - T'm.1,2.

7.  «KOMIUIEKT METOIMUYECKHX MATEPHAIIOB 10 BIIAM
CaMOCTOSITENTLHOU Pa0OTHI CTYACHTOBY (YTBEPXKIEH HA 3aceTaHUU

Kaq)e,[[pbl COI_II/IaHBHOI>'I INCUXOJIOTHU U COHOJIOTHHU YIIPABJIICHUS
28.03.2017)

Beinonuenune
3a/1aHUI

no teme CrTpyKTypa
KOH(pIMKTa

6. Bopoxeiikun W.E. KubGano A.f., 3axapos
Kongmukromorus. M.,2001. C.49-54, 88-102.

7. TI'pummna H.B. Ilcuxonorus xondaukra. M., 2000. C.150-
160.

8. EmenbsnoB C.M. Ilpaktukym no xonduukromoruu. CIIO,
2000. C.22-31.

9. UBanosa, O. A. KoH}aukTonorus B coluaibHoi padoTe :

y4eOHHK M MPAKTUKYM ISl aKaJleMHUECKOTo OakaiaBpuara

/ O. A. UBanosa, H. H. CypraeBa. — M. : U3natenbcTBO

OpaiiT, 2017. I'n.2 (Cepus bakanasp.

Axkanemuueckuii  kypc). Pexxum  nmocryma:  https://biblio-

online.ru/viewer/D3E57C47-5D06-4E86-8857-

E4AC76755B63#page

Kongnukronorus / Ilox pen. A.C.Kapmuna. CII6, 1999.

C.28-63, 93-275.

Copokuna E.I'., BroBuna M.B. Kondnukronorus B

conuanpHOM pabote: YueOHHK aist 6akanaBpoB. — M.:

Axanemus, 2013. —T'n.4.

«KoMmuiekT MeToanyeckux MaTepHaioB Mo BUaM

CaMOCTOSITENIbHOM paboThI CTYIEHTOBY (YTBEPKIEH Ha

3ace/laHuy Kadenpbl COLUATbHON TICUXOJIOTHH 1

conposiorun yrpasienus 28.03.2017)

J.K.

10.

11.

12.

Brinmonnenue
3aJaHui

110 TEMC

1. Bopoxeiikun MW.E. KubanoB A.f., 3axapos
Kondmuxronorus. M.,2001. C.49-54, 88-102.
2. TI'pummna H.B. Ilcuxonorus xoudaukra. M., 2000. C.150-

J.K.
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JnHamuyeckue 160.
XapaKTepUCTUKU 3. EmenpsnoB C.M. Ilpaktukym no xoHduukronmoruu. CIIO,
KOH(IIMKTA 2000. C.22-31.
4. Wpanona, O. A. KoHQIUKTOMOTHS B COIMAIBLHON paboTe :
Y4eOHMK U IMPAKTUKYM JUIsl aKaJeMHUYecKoro OakajiaBpuara
/ O. A. HBanoBa, H. H. CypraeBa. — M. : H3narenbcTBO
Opaiir, 2017. — TIn2 — (Cepus : baxkanasp.
Axanemuueckuid  Kypc). Pexxum  nmocryma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page
5. Koudmukronorus / Iloxg pen. A.C.Kapmuna. CII6, 1999.
C.28-63, 93-275.
6. Copokmna E.I', Bposuna M.B. Koundmukronsorus B
conmanpHOM pabore: YueOHUK misi OakamaBpoB. — M.:
Axanmemus, 2013. — I'n.5.
7. ®oxuu B.A. Jlumamuueckass Mozienb KOHQUMKTA //BecTH.
Mock.yn-Ta.Cep.14,I1cuxonorus.-1996.-N 3.-C.42.
8. «KoMIUIEKT METOJMYECKMX MaTepHalioB IO  BHJAM
CaMOCTOSITENIbHON paOOTBl CTYIEHTOB» (YTBEpXKAEH Ha
3acefaHuu  KadeApbl  COLMAIbHOM  ICHXOJIOTMH U
conmosiorun yrpasienus 28.03.2017)
Boinonnenue 1. Bbepu 3. Urpsl, B koTopsle urpatot moau. CI16, 1992.
3aJaHui 2. bormanos E.H., 3aspikun B.I'. Ilcuxonorus aU4YHOCTH B
1o TeMe koH(pukTe. CI16, [Tutep, 2004. C.55-89, 89-95.
CutyauuoHHbIE u 3. Bopoxeiikun W.E. KubanoB A.f.,, 3axapoB J[.K.
JMYHOCTHbBIE Kondgmmkronorus. M.,2001. C.183-187.
MPUYHHBI 4. Tpummna H.B. Ilcuxonorus xondmaukra. M., 2000. C.161-
BO3HUKHOBEHUS 283.
KOH(JIUKTOB 5. EmenpsnoB C.M. Ilpaktukym no xonduukronoruu. CIIO,
2000. C.82-135.
6. HMBanosa, O. A. KoH]uukTonorus B coruanbHoi padoTe :
y4eOHHK M MPAKTUKYM JUIsI aKaJleMHUYECKOTo OakaiaBpuara
/ O. A. UBanosa, H. H. CypraeBa. — M. : U3natenbcTBO
KOpaiir, 2017. — TIml — (Cepus : baxkanasp.
Axanemuueckuii  kypc). Pexxum  mocryma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page
7. Kondmukronorus / Iloxg pen. A.C.Kapmuna. CII6, 1999.
C.63-93.
8. Ilcuxomorust u xynsrypa /Ilon pen. J.Mamymoro. CII6.,
2003. C.587-589, 616-622.
9. Copoxuna E.I'., Bposuna M.B. Koudauxrtonorus B
comuanpHOM pabdore: YueOHHMK s OakaimaBpoB. — M.:
Axanemns, 2013. —I'n.2.
10. «KoMIUIeKT ~ METOAMYECKMX  MaTepHalioB IO  BHIAM
CaMOCTOSITENIbHOW pabOThl CTYAEHTOB» (YTBEpXIEH Ha
3acemaHuy  KadeApsl  CONMAIBHON  TICHXOJOTHH U
coumosiorun ynpasienus 28.03.2017)
Beinonaenune 1. bepn 3. Urpsl, B koTopsie urpatot aroau. CII0, 1992.
3aJJaHu 2. borpanos E.H., 3a3eikun B.I'. Ilcuxonoruss JUYHOCTH B
o TeMe koHpymkTe. CII6, [Tutep, 2004. C.55-89, 89-95.
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IIcuxomornueckue
0COOEHHOCTHU
[IOBEJIEHUSI YEJIOBEKA
B KOH(IJIUKTE

Bopoxeiikun W.E. Kubanop A.fA., 3axapor JI.K.

Kondmukronorus. M.,2001. C.183-187.

I'pummna H.B. Ilcuxonorus kondmukra. M., 2000. C.161-
283.

EmenssnoB C.M. Ilpaktukym no koHdpaukronoruu. CIIO,
2000. C.82-135.

NBanoBa, O. A. KoHnaukronorus B colHalbHONH paboTe :
YUeOHUK U MPAKTUKYM JJIsI aKaJIeMHUYECKOTO OakalaBpuara
/ O. A. WBanoBa, H. H. CypraeBa. — M. : HU3narenscTBO
KOpaiir, 2017. — TI'n2 — (Cepus bakanasp.
Axanemuueckuii  kypc). Pexxum  moctyma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4ACT76755B63#page

Kondmukronorus / Iloxg pen. A.C.Kapmuna. CII6, 1999.
C.63-93.

[Mcuxomorust u xynasrypa /Ilog pen. J[.Mamymoro. CII6.,
2003. C.587-589, 616-622.

«KOMIUIEKT ~ METOOMYECKHX  MAaTEepuajoB IO  BHJAAM
CaMOCTOSITENIbHON  pabOTBl CTYIEHTOB» (YTBEpXKAEH Ha
3aceaHuM  Kadempsl  COIMAIbHOM  TMCUXOJOTHMH U
conmosiorun yrpasienus 28.03.2017)

Beinonnenue
3aJlaHuH

o TEME
BHyTpunn4HOCTHBIE
KOHQIIMKTBI W HX
MOCJIEACTBUS INIE:
COLIMAJILHOTO
OKPYKEHHUS

I'pummna H.B. Tlcuxonorust kondmukra. M., 2000. C.88-
93, 97-99.

EmenssHoB C.M. Ilpaktukym no konduukronorun. CIIO,
2000. C.199-205.

HBanosa, O. A. Kondaukronorus B conuaibHOi pabore :
y4eOHMK U MPAKTUKYM JUIsl aKaJeMHUYECKoro OakaiaBpuara
/ O. A. WranoBa, H. H. CypraeBa. — M. : HU3narenscTBO
IOpaiit, 2017. — TIn5 — (Cepus bakainasp.
Axanemuueckuii  Kypc). Pexxum  nmoctyma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

Kondmukronorus / Iloxg pen. A.C.Kapmuna. CII6, 1999.
C.125-142.

«KoMmiekT  MeToAMYecKMX  MaTepuajoB IO  BHJAM
CaMOCTOSITENIbHOW pabOThl CTYIEHTOB» (YTBEpXkIEH Ha
3aceaHud  KadeAphl  CONMANBHON  TICHXOJIOTHMH U
coronoruu ynpasierus 28.03.2017)

Brimonuenue
3aJaHui

o Teme
MeXIUYHOCTHBIS
KOH(JIUKTHI B
MIpaKTHUKE
COLIMAJIBHOM paboTHI

Bepecos H.H. ®opmyna npoTHBOCTOSHHS WU  Kak
yYCTpaHUTh KOHQUIUKT B KoJuiekTuBe. — M.: @nunra, 1998.
I'pummna H.B. Ilcuxonorus konguukra. M., 2000, ap. uzz.
C.88-93, 97-99.

EmenbsnoB C.M. Ilpaktukym no xondunukronoruu. CIIO,
2000, mp. m3a. C.199-205.

WBanosa, O. A. Kondaukronorus B conuanabHOil pabote :
y4eOHUK U MPAKTHUKYM ISl aKaJeMUYecKOro OakaiaBpuaTa
/ O. A. UBanosa, H. H. CypraeBa. — M. : U3naTenbcTBO
Opaiir, 2017. — TI'n5 — (Cepus bakanagp.
Axkanemuueckuii  kypc). Pexxum  nmocryma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4ACT76755B63#page

Kondmuxronorust / Tlog pen. A.C.Kapmmna. CII6, 1999.

21




C.125-142.

6. Copoxuna E.I'., Bpouna M.B. Koudauxrtonorus B
conuanbHOM pabore: YueOHMK s OakaigaBpoB. — M.:
Axagemus, 2013. —I'n.4.6.

7. «KoOMIUIEKT METOOMYEeCKHX MaTepuajoB IO  BHJaM
CaMOCTOSITENIbHON pabOThl CTyIEHTOBY» (YTBEpKAEH Ha
3acemaHud  KadeAphl  COUMANBHOM  TICHXOJIOTMH U
corosiorun ynpasiaeHus 28.03.2017)

9 |BemmonmHeHue 1. EmenpsHoB C.M. Ilpaktukym no koHpmaukromoruu. CIIO,
3aJaHui 2000. C.222-225, 302-324.
no TeMe 2. UBanosa, O. A. Konduukronorus B conuanbHOU padore :
MexrpynmnoBoii YU4EeOHUK U MPAKTUKYM ISl aKaJeMUYECKOro OakalaBpuara
KOH(IJIUKT B / O. A. UBanosa, H. H. CypraeBa. — M. : U3naTenbcTBO
MpaKTUKE KOpaiit, 2017. — TIn5 — (Cepus : bakanasp.
COIMATILHOM PabOTHI Axkanemudeckuit  kypc). Pexxum moctyma:  https://biblio-

online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

3. Kondmukronorus / Ilox pen. A.C.Kapmuna. CII6, 1999.
C.145-275

4. Copoxuna E.I'., Bpoeuna M.B. Koudnukronorus B
conManpHOM pabore: YueOHWK s OakamaBpoB. — M.:
Axanmemus, 2013. — I'71.6.

5. http://ashpi.asu.ru/prints/dn22.html CoBpemennas Poccust u
MUD: albTepHATUBBI Pa3BUTHS (3THOKOH(ecCHOHANbHBIE
KOH()JIMKTHI U BBI30BHI 21 Beka).

6. «KoMIuekr MeTomudeckux MATEPHAIIOB IO BHIAM
CaMOCTOSITeIILHOM pabOThI CTYJICHTOBY (YTBEPKIEH
Ha 3acelaHuu Kadeapsl COLMAJIBHOMN
ICUXOJIOTUH u COIIMOJIOTUU YIpaBJICHUSA
28.03.2017)

10 |Bemonnaenue 1. I'pummna H.B. Ilcuxonorus konduukra. M., 2000. I'. 4.
3aJlaHu i 2. JlaBeimoB A.A., HaseimoB E.B. W3mepenue conmanbHOi
o TeMe| HanpsoKeHHOCTH. M., 1992.

Juarnoctuka 3. UBanoBa, O. A.KoHbpaukronorus B COIHMAIbHONW paboTe :
COIMAIBHOTO y4eOHUK U MPAKTUKYM JJIsl akajeMudeckoro OakanaBpuara / O. A.
KOH(JINKTA WBanosa, H. H. Cypraesa. — M. : U3natensctBo FOpaiit, 2017. —
I'n.7 — (Cepust : bakanaBp. Axagemudeckuii Kypc). Pexxum
nocryma:  https://biblio-online.ru/viewer/D3E57C47-5D06-4E86-
8857-E4ACT76755B63#page
4. YopuoOait II.JI. CouwmanbHas  HampsOKEHHOCTb:  OTIBIT
m3mepenus. // Comuonornueckue uccienoBanus, 1992, No 7. C.94-
98.
5. «KoMruieKT  METOAMYEeCKMX  MaTepuajoB MO  BUJaM
CaMOCTOSITENILHON paboThI CTYACHTOBY» (YTBEPKIEH Ha 3aceaHUU
Kadenpsl COIMATbHOM IMCUXOJOTUM U COLMOJIOTUU YIPaBICHUS
28.03.2017)

11 |BemonnaeHUE 6. bormanoB E.H., 3a3pikun B.I'. Tlcuxosjorus NIHYHOCTH B
3alaHui koHumkre. CII0, 2004. C.118-151.

o teme| /. Bopoxeiikun W.E. KubanoB A.A., 3axapos J.K.
[Tpodunaktuka Kondmukronorus. M.,2001. C.102-198.
KOH()JIMKTOB B 8. EmenpsnoB C.M. Ilpaktukym mo xoHdiaukronoruu. CIIO,
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COIMATbHOM padoTe

2000. C. 239-250, 271-277.

9. UBanosa, O. A. KoHdaukronorus B couaabHoi pabdoTe :
YU4eOHUK U MPAKTUKYM ISl aKaJeMUYECKOro OakalaBpuaTa
/ O. A. HBanoBa, H. H. CypraeBa. — M. : H3narenbcTBo
Opaiir, 2017. — TIn3 — (Cepus : baxkanasp.
Axanemuueckuil  Kypc). Pexxum  nmocryma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

10. Kondmukronorus / Ilox pen. A.C.Kapmuna. CII6, 1999.
C.143-164, 417-422.

11. Copokuna E.I'., BmoBuna M.B. Kondaukronorus B
conmanpHO pabore: YueOHWK miusi OakamaBpoB. — M.:
Axanemus, 2013. —I'n.7.

12. «kKoMIUIeKT METOAMYECKHX MaTepuajoB IO  BHIAM
CaMOCTOSITENIbHOM PabOThl CTyIEHTOB» (YTBEpXkKAEH Ha
3acemaHud  KadeApsl  CONMANBHON  TCHXOJOTHH U
corposioruu ynpasienus 28.03.2017)

12

Brimoanenne
3aJlaHuH

1o TeMe YIpaBlICHHE

KOH(IIMKTaMU

B

COLIMAJIbHON paboTe

1. bormanos E.H., 3aspikun B.I'. Ilcuxomoruss AUYHOCTH B

koHpmukre. CII16, 2004. C.118-151.

2. Bopoxeiikun W.E. Kwubanos A.f., 3axapo JI.K.

Kondmukronorusa. M.,2001. C.102-198.

3. EmenpsnoB C.M. Ilpaktukym no kon¢mukronoruu. CIIO,

2000. C. 239-250, 271-277.

4. WsanoBa, O. A. Kondmnukronoruss B conuanbHoi padore :

y4eOHHUK U MPAKTUKYM IS aKaJeMHYecKoro OakanaBpuara /
O. A. UsanoBa, H. H. CypraeBa. — M. : MsparenbcTBO
Opaiit, 2017. — TIn4 — (Cepus : bakanasp.
Axanemuueckuii  kypc). Pexxum  nmoctyma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

5. Kongmukronorus / Ilog pea. A.C.Kapmuna. CII6, 1999.

C.143-164, 417-422.

6. Copoxkuna E.I'., BpoBuna M.B. Konduukromorus B

colnpaibHOW pabote: YueOHuUK yisi OakaimaBpoB. — M.:
Axagemus, 2013.

7. «Kommiekt MCTOAUYCCKHUX MaTepHraoB 110 BuaamM

CaMOCTOSITENIbHOM  paboThl CTYyZAEHTOB» (YyTBEpXKAEH Ha
3acelaHuu  Kadenpbl  COLMATbHOW  TCUXOJOTMH |
cormosiorun yrpasienus 28.03.2017)

13

Brimmonnenune
3aJJaHUuU

nmo TemMe Benenue

IIEPErOBOPHOT0
nporecca
pa3peLICHUI0
KOH(JIMKTOB

1o

ok

baea O.A. OpaTopckoe HCKYCCTBO U JEJIOBOE OOIICHHE.
VYuebnoe nmocodue. M., 2000.

Bopoxeiikun ~ W.E.  Kubanos A.f., 3axapor /K.
Koundmukromorus. M.,2001. C.151-156, 157-159.

Bacunse H.H. Tpenunr npeononenuss xoHdmaukron. CIIO,
2003. C.141-167.

['pummHa H.B. Tlcuxonorus kongumkra. M., 2000. C.437-439
WBanosa, O. A. KoHduukronorus B couuaibHOM pabote :
y4eOHUK U MPAKTUKYM JUIs akajeMuueckoro Oakanaspuara / O.
A. NBanoBa, H. H. CypraeBa. — M. : HUznatensctBo IOpaiit,
2017. — Tnd4, 6 — (Cepus : bakamaBp. AkajgeMHUYCCKUN
Kypc). Pexum J0CTyna: https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
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10.

11.

12.

13.

E4ACT76755B63#page

Kondmukronorus / [lox pen. A.C.Kapmuna. CII0, 1999. C.282-
300, 344-402.

Jlesun K. Pa3pemenue conmanbubpix KoH(mukToB. CIIG: Peus,
2000.

Mactenbpyk 3.B. TleperoBopsl // ComnuaibHblii KOH(IUKT
1996, No 2.3.

Hemuccen [I. IlocpemnuyectBo. // CouuanbHbli KOHQIIUKT.
1996. Ne 2. C.55-72

Copokuna E.I., Bposuna M.B. Koudaukronorus B
conpanpHOM pabore: VYdueOHWMK i OakamaBpoB. — M.:
Axanemus, 2013. —I'n.7,8.

Xacan b.M. Tlcuxomoruss KOH(IMKTa M TMEPEroBOphl. M.:
Axanemusi, 2004

[IeitnoB B.I1. KoHGIUKTHI B HaIlIeH KU3HU U UX pa3pelicHue. -
Munck: Amandes,1996.

«KoMmiekT ~ METOAMYECKMX  MaTepuajgoB MO  BHJAaM
CaMOCTOSITENIbHON ~ pabOThl  CTyAEHTOB»  (YTBEPKIEH Ha
3aceaHuy Kadeapbl COMAIBHONW TCUXOJIOTHA W COIMOJIOTHU
ynpasienuns 28.03.2017)

14

Breimonnenue
3aJaHui

mo teMe TexHoIoruu
3P PEKTUBHOTO
ITOBEICHHUS B
KOH(IIMKTE

1. BaeBa O.A. OpaTopckoe HCKYCCTBO M JI€JIOBOE OOILEHUE.
VYuebnoe nmocodue. M., 2000.

2. BacunbeB H.H. Tpenunr npeogonenusi konguukron. CII6.,
2002. C.141-145.

3. BummnskoBa H.®. Kondnukronorus. Munck, 2002. C.32-
114.

4. Tpumwmna H.B. Ilcuxonorus xondmaukra. M., 2000. C.375-
387.

5. EmenpsnoB C.M. Ilpaktukym no xonduukronoruu. CIIO,
2000. C.107-165.

6. HMBanosa, O. A. KoH]uukTonorus B coruanbHoi padoTe :
y4eOHHK M MPAKTUKYM JUIsI aKaJleMHUYECKOTo OakaiaBpuara
/ O. A. UBanosa, H. H. CypraeBa. — M. : U3natenbcTBO
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CaMOCTOSITEIbHOW paOOThl CTYIEHTOB» (yTBEpKIEH Ha
3aceaHud  KadeApsl  COLMANBbHOM  TCUXOJOTHH U
conuosoruu yrnpasienus 28.03.2017)

Y4eOHO-METOIMYeCKHE MaTepHalibl Ui CaMOCTOSTEIbHONH pPabOThl OOYdYaIOMIMXCS M3
YKClia MHBAJIKJIOB U JIUI C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 370p0oBbsi (OB3) mpenocrasinstores
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM HX 3J0POBbS M BOCIPUATHS HH(DOPMAITIH:

Jljig U1 ¢ HapyIICHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (popMe IEKTPOHHOTO IOKYMEHTA.

JIyist nnL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jljig au11 ¢ HapyIIeHUSIMU OTIOPHO-JBUTATEILHOTO ammapara:

— B mieuaTHo hopme,

— B popMe PIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TIepeYeHb MOXKET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHMHIEHTA
oOyJaromuxcs.

3. O0pa3oBare/ibHbIC TEXHOJIOTHH

[Ipu peanuzanuu pazIUYHBIX BUAOB Y4eOHOI paOOThl Ha ayAUTOPHBIX (JIEKIIMOHHBIX U
CEMHMHAPCKHX) 3aHATUSX HCIOJB3YIOTCS CIEAYIOIIUE AaKTHBHBIC U HHTEPaKTUBHBIC
oOpa3oBaTelbHble TEXHOJOTHH: JUCKyccHs, paboTa B Manblx Trpynmnax (oOcyxaeHus,
TEMAaTUYECKHE BBICTYIUICHHs, aKTUBHOE ydyacTHE B TPYIIOBOM paboTe, IUCKYCCHHM W TIp.),
9JIEMEHTBHI TICUXOJOTHYECKHX TPEHUHTOBBIX YIPAKHEHWH, MO3TOBOW INTYpM, [IEJIOBBIE U
poneBble  WIpbI, pa3dop NPAaKTUYECKHX 3aJad M KEHCOB, HANIHBIX MOCOOWH,
UCCJIEIOBATEILCKUNA METOJ, JAEMOHCTpalrs BO3MOXXHOCTEH IICUXOJUArHOCTHUKUA B CHUTYalluu
KOH(JIMKTa C TIOMOIIBIO ammapaTHO-MPOrPaMMHOTO TCHXOJHArHOCTUYECKOTO KOMIIJIEKCa
MynbTHUIICUXOMETp, HaNMCaHUEe 53cce, MAOKIaabl, KOMMEHTHpPOBaHHME U 0OpaTHas CBS3b.
CryneHTaM ¢ OrpaHHMYEHHBIMH BO3MOXKHOCTSIMH 3J0POBBSI MPEIOCTABISIECTCS MpPaBO BbIOOpa
nenei, cpeincts, (GopMm pabOThI, CaMOCTOSTEIbHOM pabOThl B COOCTBEHHOM JHama3oHe
BO3MOKHOCTEM.

Kak mnpaBuino, oOydyeHHE CTYIEHTOB C OTPaHMYEHHBIMM BO3MOXXHOCTSMHU 310POBBS
NPOBOIUTCS B akamemMuueckoil rpymme. C Ienpl0 OKa3aHWs TIOMOIIM B YCTaHOBJICHUH
MOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C JPYTUMH CTYAEHTaMH, CO3JaHHUs KOM(OpPTHOTrO
MICHXOJIOTHYECKOTO KJIMMATa B CTYJACHYECKOW TPYIIE MCTIONIB3YeTCs WHANBUYAIbHBIA ITOIX0]] K
00y4eHHIO.

B oThmenmpHBIX choy4asx COCTaBISIETCS WHAMBHUIAYAIBHBIM IUTaH-TpadUK OOydeHHUS
CTY/IEHTa C IPUMEHEHHUEM JIUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOTHH.

OpranuzoBana kommyHukanus B DM1OC By3a uepes3 cUCTeMY JIMYHBIX KAOMHETOB.

4. OueHOYHBIE CpeacTBAa sl TEKYIIero KOHTPOJIA YCHEeBAeMOCTH U
NMPOMEKYTOUYHOM aTTeCTAlNuN
4.1 ®oH O1IEHOYHBIX CPEICTB /JIs MPOoBeeHHus] TEKYLIel aTTecTAlNu
Texymmii koHTposb 10 Kypcy «KoHbnukronorus B couuaibHOM  pabore»
OCYIICCTBIACTCA Ha CEMHHAPCKHUX 3aHATHAX, IMPAKTUYCCKHUX 3aHATUAX, YCPE3 HAIMMCAHUC
pedeparoB, scce, aHamU3 NCUXUYECKHX (heHOMeHOB. Tekymuil KOHTpOJb MpeaycMaTpHBaeT
BBIIIOJTHECHHUE n IIMCBMEHHOC OCbOpMJ'IeHI/Ie CTYACHTaMU ynpamHeHHﬁ, KaCarouuxcs
00CyX/1aeMOr0 Ha 3aHATUAX TEOPETUYECKOTO MaTepraia Mo Kaka0i U3 U3y4aeMbIX TEM.
Cucrema TeKyIero KOHTPOJIS BKITFOUAET:
1) KOHTpOJIb TOCEUICHUS U PaOOTHI HA CEMHHAPCKUX/TIPAKTUIECKUX 3aHATHUIX;
2) KOHTPOJIb BBIMTOTHEHUSI CTYACHTAMH 3aJaHUi JIJIsl CAMOCTOSTEIbHON pabOThI;
3) KOHTpOJIb 3HAHWW, YMCHHH, HABBIKOB YCBOCHHBIX B JaHHOM Kypce B ¢opme
MMMCbMEHHON UTOTOBOM KOHTPOJIBHOUN pabOTHI.
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Pabota Ha ceMHMHApPCKUX 3aHATHAX OIICHUMBAETCA INpenojaBareieM (Mo MATHOATUIbHON
IIKaJIe) IO UTOr'aM MOJrOTOBKU U BBIIIOJHEHUS CTYJIEHTAMHU NPAKTUUECKUX 3aJjaHUM, aKTUBHOCTH
paboThI B TPYIIE U CAMOCTOSTENbHON padore. IIpomyck ceMHHApCKUX 3aHATHHA Mpenrnoaraet
0Tpa0OTKy MO MNponylleHHbIM TemaM. Popma OTpabOTKH ONpeAesseTcs IpernoaaBaTeliem,
BeIyIIMM CceMuHap (IMCbMEHHOE »3Cce, HamucaHue pedepaTa MO TeMe IMPOIMYHIEHHOIO
CEMHHAPCKOI0 3aHATHUSA, INCbMEHHBIA OTYET O BBINOJIHEHUH IPAKTHYECKOTO 3aaHusl, KOHCIIEKT
CTaTbU, IPOBEJICHUE MIPOMEKYTOYHOI'O TECTUPOBAHUS 3HAHUI WU TIP.)

IIpumepHas TemaTuka pedeparos
CoBpeMeHHbIE NT0AX0/Ibl K U3YYEHHUIO KOH(IUKTOB
MexaHu3Mbl BO3HUKHOBEHUS KOH(IMKTOB
Tunosnorus KOH(IMKTOB B COLMAILHON paboTe
KoH}ukTHast TMYHOCTD U JIUYHOCTHBIE (PAKTOPBI, BIUSIONINE HA BOSHUKHOBCHHE U
JUHAMUKY KOH(IMKTA
BuyTpunuyHocTHbIE KOHQIMKTHI B ICUXOAaHAIUTHYECKOM Harpasienuu 3.dpeiina.
6. BHyTpmIM4YHOCTHBIE KOHQUIMKTHI B ICUXOAHATUTUYECKOM HanpaBieHUU. KOHQIUKTHI
1 HeBpo3: B3 Kapen XopHu.
PoneBble KOH(IUKTHI.
MeXITMYHOCTHBIE KOH(DIIMKTHI B CEMBE.
9. KoHQuuKT NOKONEHUH KaK OJMH U3 TUIOB CEMEWHBIX KOH(IMKTOB, €r0 3HaYCHUE B
paboTe cnenuanucTa 1Mo CouaabHON padboTe.
10. MexmMyHOCTHBIC KOH(IMKTHI B OPTaHU3aIUH.
11. KoH(IUKTHI B OONBIIKX TPyNIax: 00IIas XapaKTepUCTUKA.
12. Counanbable KOHGIUKTHI (IKOHOMHYECKHE, TPYAOBHIE, COIIMATBHOTO MIAHUPOBAHNSA)
13. Ionutryeckre KOH(PIUKTHI.
14. MexKynbTypHbIe KOH(DIUKTHI.
15. MexrpynnoBble KOH(OIUKTHI B OpraHUu3alnu.
16. MexHanMoOHaNbHBIE KOH(IUKTHI.
17. KoH(auKThl Ha PETUTHO3HOM MOYBeE.
18. IlpodunakTuka KOHYIUKTOB B IPAKTUKE COLUAIHON PaOOTHI
19. YcnoBus mpoBeieHUs M OpTaHU3alUU THAaTHOCTUKY COITUAIBHOTO KOH(IIMKTA
20. TexHONIOTHH yIpaBJIeHUs! KOHDIUKTAMU
21. MaHuITyISITUBHBIE TEXHOJIOTHUHU B TIEPETOBOPHOM IIPOIIECCE.
22. OCHOBHBIE CTpaTETHH B IEPETOBOPHOM IIpoIiecce.
23. MaHumynsuy B KOHQIMKTHOW CUTYAIlMH U CTIOCOOBI IIPOTUBOICHCTBHS UM.

o hrowbdE

o N

Tekymuii KOHTPOJIb TNPEANONIAracT NPOBEPKY 3HAHWM, YMEHHW W HaBBIKOB aHAJIN3a
KOH(IMKTHBIX CUTYAIMH, pa3BUTHE KOTOPHIX OCYLIECTBISIIOCH CTYICHTaMU.
@opMOI KOHTPOJIS BBICTYIIAET TECT. Y POBEHb KOMIIETEHIIUH CTY/ICHTA OLICHUBAETCS 110
KOJINYECTBY HaOpaHHBIX OAJIOB 110 TECTY (3a MPaBUIIbHBIN OTBET OH Moiyyaer 1 6asm).
Crynent, Habpasmuii 0-2 6a1oB, OIICHUBASTCS KaK UMEIOIINM HU3KUA YPOBEHD 3HAHUM.
Crynent, HaOpaBimii 3-5 0anioB, olleHUBAETCs KaK UMEIOIINI CpeTHUI YPOBEHb 3HAHUH.
Crynent, HaOpaBiuii 6-7 6aJI0B, OLIEHUBAETCS KaK UMEIOIINN BHICOKUI YPOBEHb 3HAHUI.
IIpenogaBaTens aHAIM3UPYET, KAKKE BOIIPOCHI BHI3BAIIN 3aTPYAHEHHUE Y YUaIIUXCS U
00CyXJaeT crocoObl UX BBIIOJIHEHHUS CO CTY/IEHTaMHU.
IIpumepbl TeCTOBBIX 3aJaHUM AJ1s1 NPOBePKH 3HaHUI Mo Kypcey «Konpuukronorus B
coluaabLHOI padoTe»
BriOepure o1H WM HECKOJIBKO MPABUIILHBIX OTBETOB.
1. IIpucnocoOneHreM Ha3bIBAIOT:
d. pEIIECHHE, YAOBIETBOPSAIOLIEE HHTEPECH] BCEX CTOPOH,
b. B3amMHBIC yCTYIKH,
C. CTpeMJICHHE BBIUTH U3 KOH(IIMKTHOW CUTYyalllH, HE perias ee,
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d. criaxuBaHWe NPOTUBOPEUHIA 32 CUET CBOUX UHTEPECOB,
€. BCE OTBETHl HEBEPHBI.
2. Meauarop — 3T10:
HOCPEHUK,
IICUXO0JIOr-KOHCYJIBTaHT,
BEIYILIUH,
CHEeNHATHCT-KOH(INKTONOT,
BCE OTBETHI BEPHBHI,
BCE OTBETHI HEBEPHBI.
3. Kem wu3 ydeHbix paszpaboTaHa Moje€db IPUMEHEHMs BJIACTH [0 pa3peLICHUIO
KOH(IIUKTA!

a. K. Tomacom u P. Kunamenowm;

b. X. Kopuenuyc L. ®aiip;

c. M. Ckorr n Y. JIukconowm;

d. M. [oiir u JI. CkoTT;

e. P. ®umepom u V. O0pu.

4. TlpennochUTKaMu pa3pemieHust KOH(PIUKTA SBISFOTCS:

a. J0CTaTOYHas 3pesiocTh KOH(IMKTA; MOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €ro
pa3peuieHny; Hajludue HeOOXOIMMBIX PECypcoB M CPEICTB Ul pa3peIieHUs
KOH(JIUKTA;

b. mocratounas 3penocth KOH(IMKTA; BBICOKHI aBTOPUTET OJHOM U3
KOH(IMKTYIOIUX CTOPOH;

C. HajIuyhe HEOOXOIMMBIX PECypCOB M CPEACTB s pa3peuieHuss KOH(DIHMKTa;
HOTPeOHOCTh CYOBEKTOB KOH(IMKTA B €ro pa3peleHnH; KOJUIEKTUBHas popma
JeSITEIIbHOCTH;

d. BBICOKHII aBTOPUTET OJHOW M3 KOHMIMKTYIOIIMX CTOPOH; KOJUICKTUBHAS opMma
JeSTeNIbHOCTH; IUAEPCTBO B TPYIIIIE;

€. CTWIb PYKOBOJICTBA; BBICOKUN aBTOPUTET OAHOM M3 KOHQIMKTYIOIIUX CTOPOH,
KOJUIEKTHBHAsA (hopMa JesITENIbHOCTH.

5. Uro oTHOCHTCA K (hopMe pa3pelieHnss KOHPIINKTA!
MOpULIaHHUE, FOMOD, YOeXKAeHHE, YCTYIIKA;
yCTyIKa, KOMIPOMHUCC, YXO, COTPYAHUYECTBO;
TpeOoBaHUs, KpUTHKA, YOeXKAEHHE, IOMOD;
ycTyIKa, TpeOoBaHus, yOex1eHue, KpUTHKA;
€. TOJYMHEHHE; IPUMHUpEHHE; YOeKIeHIE, COTJIaCOBAHHUE.
6. PesynpraToM KOH(MIMKTA MOXKET OBITH:
MOJIHO€ UJTM YaCTUYHOE MOAYNHEHUE IPYroro,
KOMITPOMHUCC,
MpepbIBaHNe KOHPIUKTHBIX EHCTBHM,
UHTETpaLus,
BCE OTBETHI BEPHHI,
. BCE OTBETHI HEBEPHBHI.
Kputepun oneHku pe3ynapTaToB TecTUpoBaHMs: «OTiAHYHO», eciau AaHbl Ooiee 80%
NPaBWIBHBIX OTBETOB; «XOpoulo», eciu jaaHel Oonee 60% MpaBUIBHBIX OTBETOB;
«Y IOBIIETBOPHUTEIBHOY, eciin JIaHbI Ooiee 40% MPaBUITLHBIX OTBETOB;
«HeynosnerBopurenabHO», eciu 1aHbl MeHee 40% MpaBUIBHBIX OTBETOB.

~o o0 o

oo o

P00 o

—h

4.2 @OoHA OLEHOYHBIX CPEACTB /I NPOBEACHUS IPOMEKYTOYHOM

aTtrecraguu
Ilpomesicymounvlti KOHmMpoib — 3a4eT (MPOXOAUT B YCTHOH (opme) U BBIIOTHEHHE
KOHTPOJHHON paboThl B OpME MPAKTUYECKOTO 3aJaHUs 10 aHAINU3Y CTPYKTYPHl M JUHAMHUKHA
peanbHOM KOH(IMKTHON CUTYaIlUH.
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3agaHue 17151 HNTOrOBOI KOHTPOJIBLHOMH PadoThI
1o TeMe «CTPYKTYPHO-IMHAMMYECKU A aHAJIN3 PeaibHO KOHQPJIMKTHONH CUTYaIllUI»
1. KpaTtko onumuTe peaabHyl0 KOH(DIUKTHYIO CUTYaIIHUIO.
2. [IpoBenute aHanu3 KOHGIMKTA 110 MpeIaraeMon cXeMe.
1. AHanu3 cTpyKTyphl KOH(IIUKTA!
® CTOPOHBI KOH(JIMKTA U UX 3HAUUMBbIE XapaKTEPUCTUKU;
npeaMeT KOH(IUKTa;
YCIIOBHS MIPOTEKaHU KOH(IINKTA;
CyObEKTHBHBIEC IPECTABICHNUS CTOPOH O KOH(IUKTE, MO3UINUN CTOPOH;
MOTHUBBI, THTEPECHI U OTIACCHUS CTOPOH KOH(DIHNKTA;
XapakTep AeUCTBUN KOH(QIMKTAHTOB.
. AHanu3 TMHAMUKHA KOH(IUKTA!
NpeIKOH(INKTHAS CUTYAIHS;
OCO3HAaHNE KOH(QIMKTHON CUTYallUu;
nepexo.1 K KOH(IMKTHBIM JCHCTBHSIM (dCKanamust KOH(PIUKTa);
pa3BUTHUE OTKPHITOrO KOH(MIMKTA (KyJIbMHUHALMS KOH(IUKTA);
paszpeuieHne KoH(IIKTa;
MOCIICKOH(IMKTHAS CTAIHS.
3. Chopmynupyiite 1 000CHYITE IPEIOKEHHS 110 ONTHMAIBHOMN CTPAaTETny 3aBEPIICHUS
KOH(JIUKTA.

e hbe o o o o

KoHTpoJibHbIE BONIPOCHI K 3a4eTy

1. HpeI[MeT n 3ajga4du KOHQ)HI/IKTOJIOFI/II/I. Pomn JUCHUIIIIMHBI B HpaKTH‘IeCKOﬁ ACATCIIbHOCTHU

CHEIHaMCTa 10 COLUaIbHOU paboTe.

Hcropust cTaHOBICHUS KOH(PIUKTOIOTHH.

Kondnukr xak conuanbueiii penomeH. OCHOBHBIE MOAXO/IbI K H3yYEHUIO KOH(IHUKTA.
CrpykTypHbiit aHann3 KoH(ukTa. OObEKTUBHBIE U CYyOBEKTUBHBIC 2JIEMEHTHI KOH(IUKTA.

agblrwn

KOH(JIMKTA.
Tunbsl KOHGIUKTOB U UX KpaTKas XapaKTepUCTHKA.
JlunaMuueckuil aHanu3 KOH(IUKTA.

N o

KoHCTpyKkTUBHBIE U JeCTPYKTUBHBIE (PYHKIMM KOH(IUKTA. SIBHBIE U JaTEHTHbIE (YHKIIUH

8. ConuanpHble NPOTUBOpEYMs U pa3BUTHE KOH(DIUKTa. Yyer B MpodecCHOHATbHOU
NESTeIbHOCTH CNEUU(PUKN COLMOKYJIBTYPHOTO MPOCTPAHCTBA, MOBEIEHUS Pa3IMYHBIX
HAIlMOHAJIbHO-3THUYECKHX, ITOJIOBO3PACTHBIX M COLUAIbHO-KJIACCOBBIX TPYII, a TaKXKe

MHQPaACTPYKTYphl 00€CIIEUeHHsI COLIUAIIBHOTO OJIaronoyyus rpax/iaH.
9. ConuanpHasi HAIPSHKEHHOCTb: MOHATHUE M MECTO B Pa3BUTUU KOH(IMKTA.
10. KondmmkrHas cutyarus 1 KOHQIUKT. [Iporiecc BOSHUKHOBEHUST KOH(IIMKTA.
11. Dransl u (a3sl pa3BUTHSA KOHDIUKTA.
12. TlonsATHE «KOH(DIUKTOTEHY, TUTIOJIOTHS KOH(PINKTOTEHOB. JCKaNaus KOH(IKTA.

13. Knaccugukanuss OpUuYMH BO3HUKHOBEHHMS KOH(MIMKTOB. OOBEKTHBHBIE U CYOBEKTHBHBIE

(hakTOpBHI BOSHUKHOBEHHS KOH(IUKTOB.

14. JIuyHOCTHEIE OCOGCHHOCTI/I, BJIMAIOINIMEC HA BOSHUKHOBCHHC KOH(I)J'II/IKTOBI YCPTHI XapaKTepa,

YCTAaHOBKH JIMYHOCTH.

15. OcHOBHBIC MOACIN MOBCACHUA JIMYHOCTHU B KOH(I)JII/IKTHOM B3aUMOICHCTBHUU. CTpaTCFI/II/I

MOBEJICHHSI B KOH(IIUKTE.
16. Tumnbl KOH(MIUKTHBIX JUYHOCTEH. AKIICHTYallu! XapakTepa U KOH(IUKT.
17. DddexTh! conmanbHON Nepueniui U KOH(IUKT.

18. Buapl BHYTPUIMYHOCTHBIX KOH(MIMKTOB. IlocnencTBus BHYTPHIIMYHOCTHBIX KOH(IUKTOB

VIS COIIMAIbHOTO OKPY>KEHUSI.

19. MexxnMyHOCTHBIE KOH(IMKTHI B IPAKTUKE COLMAIBLHON paboThI: MOHATHE, PU3HAKHU, THITHI

Y METOJIbI pa3peLIeHUs.

20. MexnuuHOCTHBIE KOH(IUKTBI B cembe. Kraccupukamuss ceMelHBIX KOH(IMKTOB.

28



21.

22.

23.

24.

25.
26.
27.
28.

29.
30.

[Ipenynpexaenue u pa3penieHne ceMeHHbIX KOHQIUKTOB.
OpranuzaloHHble KOH(MIUKTBHI: ONpeesieHue MOHATHS, KiIacCupUKauusg M MPUYUHBI
BO3HHUKHOBCHHSI.
MeXrpynnoBoil KOH(QIIUKT B MPAKTUKE COLUAIBHON pabOThI: MOHATHE, BUIBl U MEXaHU3M
BO3HUKHOBEHHUS U yPETYIHPOBAHUS.
[Tonstue «auarHoctuka KoHpuukray. CymIHOCTb UM BHABI AUArHOCTHKH. OpraHu3auus u
CMOCOOBI AMATHOCTHKH KOH(IJIMKTA B COLUAILHON padoTe.
Opranuzanus npo@UIaKTUKA U MPEAYNPExRACHUs] KOHPIUKTAa B COLMAIBbHON paborte. Ponb
TOJIEPAHTHOCTH BOCHPHUATHS COLUATBHBIX, STHUYECKUX, KOHPECCUOHATBHBIX U KYJIbTYPHBIX
pazI4ui.
[Tonstne «ynpasinenue kKoH(uukTom». ComepkaHue YHpaBICHUS  KOHQIHKTaAMH.
Texnonoruu ynpasieHusi KOHQIUKTaMU B KOJJIEKTHUBE.
[lcuxonorusi TMEpPEeroBOPHOTO TMporecca MO paspenieHuro KoH(GIUKToB. (OCHOBHOE
coJiep>KaHue MeperoBOPHOro mporecca.
Mopenu noBefieHUsI TAPTHEPOB B IEPETOBOPHOM Mpoliecce. MaHUMyIATUBHBIE TEXHOJIOTHUN
B [IEPETOBOPHOM IPOLIECCE U MPOTUBOICHCTBHE M.
TexHONOrnu CTpAaTeruii U TAKTHK B MIEPETOBOPHOM ITPOLECCE.
[TonsiTue TexHonoruit 3pPpexTUBHOro 0OIIEHUS U UX OCHOBHOE COJIepP KaHUE.
TexHoIOTHH PAIIMOHAIBHOTO TIOBEICHUS B KOH(JIUKTE.
WToroBslif KOHTPOJIb — 3a4€T - MPOXOAUT B YCTHOH (opMe.
6.5. Memoouka ¢popmuposanus pezyromupyioweii OYyeHKu:

- OlIEHUBaeTCs paboTa HAa CEMUHAPCKHX U MPAKTUYECKHX 3aHATUAX (aHATU3 HAyYHBIX

(aKTOB, COBPEMEHHBIX ITyOJIHKAIIHIA):
1. BeIicTyIUIEHHS M yyacTue B Auckyccusix: 0,1 uToroBoi oLeHku;
2. noxian: 0,1 ©TOroBOI OICHKY;
3. scce: 0,2 HTOrOBOH OLIEHKHU;
4. pedepar, kouTponbHas padbora: 0,1 UTOroBoOM OIEHKH;

- OIICHUBAETCS BBITIOJIHEHUE TecTa 3HaHuH — 0,2 UTOTOBOM OIIEHKH,

- oTBeT Ha 3auere: 0,3 UTOroBOIl OLIEHKH.

HToroBas olieHka MpOCTaBIsAETCS B SK3aMEHAIIHOHHYIO BEIOMOCTb:
ot 0 10 0,1 6aioB — HearTecTanus npeaMera («He3zadeT»), ot 0,2 0aIoB — «3a4TCHOY.

[Tapametpsl IIpumeyanue
(BapuaHTBI NapaMeTPOB)

KommuecTBo O11€eHOK JIBE

HazBanue oneHOK HEC3a4CT, 3a4TCHO

IToporu ouneHox Hesaureno Huskuii ypoBeHb pa3BUTHSA
CIIOCOOHOCTH y3HaBaTh,
3aIIOMUHAaTh U BOCIIPOU3BOJUTH
nH(pOopMalU 10 TEME Kypca,
YMEHMSI OIIUCaTh U
MHTEPIPETUPOBATH KOHPIUKTHYIO
CUTYaLUIO

3auTeHo CIOCOOHOCTH y3HaBaTh,
3alIOMHUHATh U BOCTIPOU3BOANTH
nH(pOopMalU 10 TEME Kypca,
yYMEHHUE ONucaTh U
MHTEPIPETHPOBATH CUTYAIIHIO WA
COBOKYITHOCTb (haKTOB,
0OHApPYXHUTh MX CBSI3U,
3aBUCUMOCTH U T.JI.; YMCHHE
IIPOaHAIM3UPOBATh CUTYALHIO,
CaMOCTOSITENIbHO BBIWICHUTH
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OIHCATh BOBMOXKHBIC €€ PEIICHHS,
yMeH#e 00001maTs nHGOpMAaIHUIO,
MOJTy4aeMYIO U3 Pa3HBIX

HCTOYHHUKOB.
IIpenen naUTEIBLHOCTH OTBETA HA 7 MMH.
KaXXblii BOIIPOC
[Ipemyiaraemoe KOJIMYECTBO 1 Kou1-Bo BonpocoB 1o pazaenam
BOIIPOCOB U3 OJJHOTO JUCUUTUTAHEI - 30

KOHTPOJIMPYEMOTO pazjiesna

OneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3JI0pOBBsI BEHIOUPAIOTCA C YI€TOM MX WHAMBUIYAIbHBIX IICUXO()U3NIECKIX OCOOCHHOCTEH.

— IpU HEOoOXOAMMOCTHM WHBAJIMIAM M JIMLAM C OIPAHUYEHHBIMU BO3MOXHOCTSIMHU
3JI0POBBSI MIPEIOCTABISIETCS JIOTIOTHUTEIEHOE BpeMs ISl TOJTOTOBKH OTBETA HA DK3aMEHE;

— [IpU IPOBEJICHUH IPOLEAYPbI OLICHUBAHUS PE3YyIbTATOB 00yUEHHsI MHBAJIMIOB U JIULL C
OTPaHUYECHHBIMU BO3MOXXHOCTSIMH 3/I0POBBSI TIPEAYCMATPUBAETCSI UCIIOIB30BAHNE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIAYAIbHBIMU OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbS
U MHBAJIUAOB TPOLESYpa OLCHUBAHUS PE3yJIbTAaTOB OOyUYeHMsI 10 JUCLUILUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIOB.

IIponenypa oneHMBaHUsl pe3yJabTaTOB OO0Y4YEHHs MHBAJIUAOB M JIMIl C OrpaHHUYEHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBBSI 10 JUCHUIUIMHE (MOJIYJIO) MpeayCMaTpUBaeT IPeI0CTaBICHUE
uHpopmanuu B (opMmax, aZANTUPOBAHHBIX K OrPAaHMYCHHUSM HX 370POBbS U BOCHPHUATUSA
uHpOpMaLNK:

JUist I ¢ HapyIIEHUSIMU 3pEHMSL:

— B ieyaTHOM (popme yBeIMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoO (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist i1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JlaHHBII IEpeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJbHOH Y4YeOHOH JHUTEPaTyphbl,
He00X0AMMOi1 1151 OCBOCHUS TMCUUILIMHBI (MOTYJIA)

5.1 OcHoBHas nuTeparypa:

1. HUsanoma, O. A. KoHQmHKTONOTHS B CONMATBHON pa0oTe : Yy4eOHHUK W MPAKTHKYM IS
akagemuyeckoro OakanaBpuara / O. A. MBanosa, H. H. CypraeBa. — M. : M3parenbcTBO
FOpaiit, 2018. Pexxum moctyma: https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-8280-
84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1

2. Koudmukronoruss B commansHOU padore [Tekct] : ydeOHOEe mOCOOHME ISl CTYACHTOB
By30B / E. I'. Copokuna. - 2-e u3f., crep. - M. : Akagemus, 2010. - 201 c. : un. - (Bsiciiee
npodeccuonanbHoe obpazoBanue. ComuaibHas padoTa).

3. Copokuna, E.I'. Kondnukronorus B coumanbHOil pabore: YueOHMK [DIEKTPOHHBIN
pecype] : yue6. / E.I'. Copokuna, M.B. Bnosuna. — DnextpoH. nan. — Mocksa : Jlamkos u K,
2016. — 284 c. — Pexum nmocryma: https://e.lanbook.com/book/93339

30



https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-8280-84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1
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Jlns ocBOeHMS IUCLMIUIMHBI MHBAIMJAMU M JIMLAMU C OIPAaHUYEHHBIMH BO3MOXHOCTSMU
3I0pOBbsSl MMEIOTCSl M3[AHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEYHBIX CHUCTEMax
«Jlanp» n «Opaii».

5.2 nomoNHUTENbHAS TUTEpaTypa:
1. Annynos A.S., umunoB AWM. Kondumkronorus: Yuebnuk st By3oB. — M.: KOHUTH,
2008, 2007, 2006, 2004.
2. banan B.II., Jymxkun A.B., Hoocensuies B.M. u ap. Kondaukronorus [DnaeKTpoHHBIN
pecypc] / Iox pen. mpodeccopa B.U. HoBocenbueBa. - M.: ['opsiuas nmunus - Tenekom, 2015. —
Pexxum mocryma: http://www.studentlibrary.ru/book/ISBN9785991204460.html
3. T'pummnua H.B. Ilcuxonorus konpmukra. — CII6.: [Turep, 2009, 2008, 2007, 2006.
4. KapnenkoB 10.B. KonctpykruBHoe ynpapieHue smouusiMu B KoHpukTe. // ConpaibHBINA
KoHGuUKT 1999, Ne 4. C.23-36.
5. Xacan b.U. Ilcuxonorus koHdumkTa U neperoBopsl. M.: Akanemus, 2008. — 192 c.

[lepeueHb AOMOIHUTENBHON JTUTEPATYPhl PACCUUTAH JJISl YIIIYOJIIEHHOTO M3YyYeHUsl CTyJIECHTaMH
MaTepHuayia U paclIMpeHHst KX Kpyro3opa B 00JaCTH KOHKPETHON AUCITUIUIMHBI.

5.3. [lepuoanyeckue U3JaHUS:
BOHpOCBI IICUXOJIOTHUH,
[Tcuxonornueckuii ;KypHas

6. Ilepedyennb pecypcoB HHPOPMAMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH

«/HTEpHET», HEOOXOAMMBIX /IJI1 OCBOEHUS TN CIUILIMHBI (MOLYJIA)
Poccuiickoe obOpa3zoBanue, denepanpubiii mopran [Oduumansubii caidt] — URL:
http://www.edu.ru

7. MeToanueckne YKa3aHusi JJIA OOyYAKIIMXCH IO OCBOCHHUIO
TUCHUIUIUHBI (MOIYJIs1)

[To xypcy THpemycMOTPEHO MpOBEACHUE JEKIMOHHBIX 3aHSATHH, Ha KOTOPBIX JaeTCs
OCHOBHOM CHCTEMaTH3UpPOBaHHbIM Marepuan. Ha mpakTHYecKHMX 3aHATUSX TMPOBOAUTCS
00CyXJIeHHE TEOPETHYECKHUX MOJXOA0B M CIOCOOOB MPAKTHUECKOH paboOThl ¢ KOH(IMKTAMHU B
OpraHu3aIiy, MIPH STOM HCIOIB3YIOTCS METOABI aKTUBHOTO OOYUYEHHS B TPYIIAX, MPOBOIUTCS
aHanmu3 HarsggHoro mocobust «llcuxornorust oOmeHus», 3PpQPekToB TpynmnoBoil padoThl U
NPOIIECCOB TPYIMIIOBOW JWHAMHKH, JIEMOHCTpAlUs BO3MOXXHOCTEH TICHXOAMATHOCTHKH B
CUTyallud KOH(QUIMKTAa C TIOMOUIbIO ammapaTHO-IPOrPaMMHOTO IICHXOJUATHOCTHYECKOTO
KOMIUIEKCa MYyIIBTHIICUXOMETp, Pa3BUBAIOTCS CIIOCOOHOCTH camMoOaHaln3a W TIOHUMAaHUs
NICUXUYECKUX OCOOCHHOCTEH IPYTUX YUaCTHUKOB IPYIIIHL.

Baxneiimmm sTamnom Kypca siBIsSETCS CaMOCTOSITeNIbHAS padoTa 1Mo JUCIUTUTHHE (MOIYJIIIO).
B camocTosTenbHy0 paboTy CTy/I€HTa 10 OCBOSHUIO AUCIUILTUHBI BXOIUT:
1. yrenue u aHAIN3 JONMOJIHUTEIHLHON JIUTEPATYpPHI IO husocopuu, NICUXOJIOTHUH,
COLIMOJIOTHH U T.II., TOCBSIILIEHHOHN MpoGyieMaM YeJIOBEKO3HAHUS;
B TIOJITOTOBKE K CEMHUHapaM,
HanMcaHue pedepaTos;
BBINTOJIHEHNE KOHTPOJBHBIX 33JaHU TI0 TEMaM Kypca,
B aHaJM3€ JAHHBIX HAONIONEHUS U CaMOHAONIONEHMs, MOJYYEHHBIX NPH MPOpadoTKe
yIpaKHEHHUH IO MOIIEPIKKE TMIHOCTH B CUTYAI[UH TPYIIIIOBON PabOTHI,
6. BBIMOJHEHHWE KOHTPOJBHOM paboThl 1O Kypcy (IUVIaHUPOBaHME W  peau3arius
UCCIICIOBAaHMUsl  CUTyalluM KOH(JIMKTA, aHalu3 W MHTEpIpeTanus pe3yJbTaToB
UCCIICIOBAaHHUS COLMAJIBHBIX M TCUXUYECKUX (PEHOMEHOB B KOH(IMKTHO CHUTYAIlHH,

abswn
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o(opMIIeHHE HAyYHOTO OTYETA).

Opranu3aiius mpoiiecca caMocTosTeNbHor padoTsl (CP) mo auciumiiuHe

(Monym0)
No HaumenoBanue Bunsr/popmer Cpoxku DopMBI KOHTPOJIS
) pasnena CaMOCTOSITEIIbBHOW paObOThI BBIITOJIHEHUS
1 2 3 4 5
1 [Ipenmer 1. [loAroToBKa K CEMUHAPY. B teu. cem. Jlokmnazsl, acce,
KOH(MINKTONOTUN U 2. CxeMaTUYHO M300pa3uTe CBA3b y4acTue B
KOH(l)HI/IKTOJ'IOFI/II/I, IICUXOJIOT'MH,
€ro poJjib B N JIUCKYCCUH,
o COIIMOJIOTUU U TCOPUUN COLIMAJIBHOU
[IPaKTHECKOU pa6otsL. OGoCHYyHTE OTBET. ACTIOBBIC 1
JIEATENBHOCTU pOJIEBBIE UTPHI
crnenuaiamncTa 1o
COIMAIbHOM paboTe
2 ITonstue 1. TloaroroBka K ceMuHapy. B teu. cem. Jlokmnazpl,
KOH(IIHKTA, 2. Hanmcanue pedepara. pedeparsr,
MOAXOMBI K Er0 y4yacTue B
OIPEAECIICHUIO U JHUCKYCCUH,
A3YYEHHIO JICJIOBBIC U
pOJIEBBIE UTPHI
3 Crpykrypa HoaroToBka k ceMHHapY. B teu. cem. Hoxnanpl,
KOH(IIMKTA H306pa3ute cxeMaTHYHO CTPYKTYPY pedeparsr,
KOH(QIIUKTA. y4acTHe B
JIACKYCCHH,
JIEJIOBBIE U
pPOJIEBBIE UTPBI
4 | Tunbl koHpIUKTOB U | 1. Cxemarnino uzo0pasure | B Teu. ceMm. Jloxmazpl,
X KpaTKas KJIacCU(PUKAIMIO KOH(IIUKTOB. pedeparsr,
2. Hammcanme pedepara Ha TeMy
XapaKTEPUCTHKA y4yacTue B
«Tunmonorus KOH(I)J'II/IKTOB B
coMaTbHON paboTey. AUCKYCCHH,
3O0mnummure CUTyallMI0 OJTHOI'O M3 JCJIOBBIC N
THIIOB KOH(I)JII/IKTa po JICBBIC I/IFpBI
5 Jnnamuyeckue 1. IlomroroBka K ceMHHapY. B Teu. cem. Joxmaspl,
XapaKTEPUCTUKH 2. Hamacanue pedepara. pedeparsr,
KoHdIMKTA Cdopmynupyiite npaBuia ACTHE B
6GCKOH(1)HI/IKTHOFO BBaHMOHCﬁCTBHﬂ, yq
BBITEKAOIIHE M3 3aKOHA ICKATAIN AUCKYCCHH,
KOH(IIUKTOTCHOB. JCJIOBBIC U
pOJIEBBIE UTPBI
6 CuryanmoHHbIe U IloaroroBka Kk ceMHHapY. B Teu. cem. Jloknassl,
JMYHOCTHBIE Hammcazue pegepata. pedeparsr,
NPUYUHBI y4yacTue B
BO3HUKHOBECHUS JIACKYCCHH,
KOH(JIMKTOB JIEJIOBBIE U
pOJIEBBIE UTPBI
7 IIcuxomornueckue IToaroroeka K ceMUHapy. B Teu. cem. Jlokmaasl,
0COGEHHOCTH O6paboTKa U UHTEPIIPETALHs pedeparsr,
pe3yJbTaTOB JUArHOCTUKHU
MOBEICHUS YEIOBEKA N y4yacTue B
CTpaTeruu NMOBCJCHUSA B KOH(pHHKTe
B KOH(JIMKTE ¢ TIOMOLIBIO METOHKH JIACKYCCHH,
«/narnoctuka crparerui JICIIOBBIC U
nosejeHus B koHpnukre» Tomaca- POJIEBBIC UTPBI
Kunnmena.
8 | BuyrpunmunoctHbie | IToaroroska x cemunapy. B teu. cem. Joxnanpl,
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KOH(l) JIUKTBI U UX HOILFOTOBKa JOKJIaa0B U pe(l)epaTOB pe(bepaT},I’
IOCHENCTBUSA IS Y4YacTHE B
COIIMaJIbHOT'O JUCKYCCHUH,
OKPYKEHUS JIEJIOBBIE U
POJICBBIC UT'PBI
9 MeXIMYHOCTHBIE 1. loaroToBka k ceMuHapy. B Teu. cem.. Jlokmazpl,
KOH(QJIHKTBI B 2. Hammncanme pedepara. pedeparsr,
IMPAKTUKEC y4acTuc B
COITMAIBHON PabOThI JIMCKYCCHH,
JACJIOBBIC U
POJICBBIC UT'PBI
10 MexrpynmnoBoi Hoxroroska k ceMuHapy. B Teu. cem. Jokmnael,
KOH(JIHKT B Hanmcanue pedepara. pedeparsr,
ITonroroBka moKJIagoB
IMPAKTUKEC y4acTuc B
COITMAIBHOU PabOThI JUCKYCCHH,
JCJIOBBIC U
POJICBLIC UT'PBI
11 Jnarnoctuka HozroToBka k ceMUHapy. B Teu. cem. Hoxmanpl,
COLHATBEHOTO CTyzeHTBI IHarHOCTUPYIOT pedeparsl,
KoHbHKTA CUTYALHIO PEaNbHOr0 KOH(INKTA U VaACTHE B
AHAIM3UPYIOT €r0 CTPYKTYpPY H
JAMHAMUKY, O()OPMIISIOT OTYET 110 AUCKYCCHH,
BBINOJIHEHHOI1 padoTe. JEJIOBBIE U
POJICBBIC UT'PBI
12 [Ipodpunaktuka Hoxroroska k ceMuHapy. B Teu. cem. Joxianpl,
KOH(JIMKTOB B Hamicanme pegepara. pedepartsl,
colMaIbHON paboTe ydacTue B
JTUCKYCCHH,
JCJIOBBIE U
POJICBLIC UT'PBI
13 VYnpasnenue 1. Hanmcanue pedepara Ha Temy B Teu. cem. Jloxmapl,
KOH(I)J'II/IKTaMI/I B «TexHonoruu ynpaBieHus pe(bepaTBI’
COLMAIBHOI paboTe | KOHPIMKTAMMY. ydacTue B
2. [ToaroToBKa K CeMUHApY.
JTUCKYCCHH,
JCJIOBBIC U
POJICBLIC UT'PBL
14 IIcuxomnorus 1. oaroroska k cemunapy. B Teu. cem. Jloknassl,
MIepErOBOPHOTO 2. Hanucanue pedepara. pedeparsr,
mporiecca o 3. CTy}Z[C?TI:I (bopmynupyloT yuacTue B
ClLIEHapHii [IepEeroBOPHOTO Mporecca
Pa3pCHICHUIO JUISL pa3spelleHus peaabHOM AUCKyCCHH,
KOH()JINKTOB KOH(JIMKTHOM CUTYaIlMH, KOTOPYIO ACIJIOBEIC U
OHHU JUAarHOCTUPOBAIHU U POJICBBIC UT'PBL
AHAIM3UPOBAIIH JUISL HTOTOBOT'O
3aJaHusL
15 TexHonoruu 1. Hoaroroska k cemunapy. B Teu. cem. Jloknansl,
3¢ HEKTUBHOTO 2. O6paboTKa U aHAIIU3 Pe3yIbTaTOB pedeparsr,
OBEICHHUS B JIMarHOCTUKHM 0COOeHHOCTEH y4acTHe B
KOH(I)HI/IKTC IIOBCACHUS B KOHq)J'[I/IKTe C I[I/ICKyCCI/H/I,
HOMOIIBI0 MeTOAUKH «CaMooIeHKa
PalMOHATIBHOTO TIOBEIEHHUS B NCJIOBBIC 1
KOH(IUKTEY. POJIEBBIC UI'PHI

B ocBoeHum AMCHMIUIMHBI MHBAIUAAMHU M JUUAMU C OIPAHWYEHHBIMH BO3MOXXHOCTSIMHU
3I0POBBsl OOJBIIOE 3HAYCHHE MMEET WHIWBHUIyalbHas ydeOHass paboTa (KOHCYNbTAallUU) —
JIOTIOJIHUTEIBHOE pa3bsICHEHNE Y4eOHOro MaTepuania.
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WupuBuayanbHble KOHCYJIBTAllMM IO MPEAMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CHOCOOCTBYIOUIMM MHAMBUIYAIN3aLUN OOY4YE€HUS U YCTAHOBJIEHUIO BOCIUTATENIBHOTO KOHTAKTA
MEXIy IMpernojaBaTesieM M OO0YyJalomUMCS HHBAJIMIOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MOYKHOCTSIMU 310POBBbSI.

8. Ilepeyenb MH(GOPMANMOHHBIX TEXHOJIOTHI, UCIOJIb3yeMbIX NPH OCYLIECTBJICHUU
00pa3oBaTe/ILHOIO MPoOIEcca MO JUCUHUILTHHE (MOTYJII0).
8.1 IlepeueHb HPOPMALMOHHBIX TEXHOJIOTHIA.

Hcnonb30BaHWe TOMCKOBBIX 3allpOCOB M BO3MOXKHOCTEH HWHTEpHET B pabore ¢
MCTOYHUKAMU HAYyYHOU U y4eOHOM JIUTepaTyphl.

8.2 IlepeyeHb HEOOXOAMMOI0 NPOrPAMMHOI0 00ecneYeHus .
MS Windows 10 (x64),
MS Office 2016,
Kommnekt AHTUBUPYCHOTI'O ITPOTrpaMMHOTO oOecrieueHus

8.3 [lepeyeHb HHPOPMALHOHHBIX CIIPABOYHBIX CHCTEM:
DekTpoHHbIi Kataor oubimoreku Kyol'Y http://www.kubsu.ru/node/;
DnekTponHas oubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/.

9. MaTepuajibHO-TeXHUYeCKas 0a3a, He00X0AMMAs ISl OCYIEeCTBJICHUS
00pa3oBaTeJbHOIO Mpolecca Mo JUCHUILUIUHE (MOYJII0)

MarepuanbHO-TEXHUUYECKOE 00€CTICYCHNE U CIIUILIMHBI

Ne Bun pabor
(MOZlyINsT) ¥ OCHAIIEHHOCTh

1. JlexIMOHHBIC 3aHATUS | AyIUTOPUS ISl JICKIIMOHHBIX 3aHATHH: yi. CTaBpomoibckas
149, ocnamenHass MOOWJIBHOW MPE3EHTAIIMOHHON TEXHUKOM
(TIpoeKTOpP, KOMIBIOTEP) U COOTBETCTBYIOIIMM ITPOTrPAMMHBIM
obecnieuenueM (I10), kommiekToM ydeOHONU MeOenu; T0CKOU

y4eOHOH.
2. CemuHapckue 3aHATUS | AyIUTOpUsS 7 CEMHHApPCKO-TIPAKTHUUECKUX 3aHSATHUH. VI
CraBpomnoJibckas 149, OCHAIllCHHAast MOOMIIbHOU

MPE3EHTAIMOHHON TEXHUKOW (MPOEKTOP, KOMIBIOTEP) H
COOTBETCTBYIOIIMM MHporpaMMHbIM obOecnieuenueMm (I10),
KOMIUIEKTOM y4eOHOH MeOenu; 10CKoi yueOHOM, moacoOHbIe
MaTepHalbl Ui TPOBEICHHS TICHXOJOTMYECKHX TECTOB,
anmnapaTHO-MPOrPAMMHBIN TICHUXO0AUAarHOCTUYECKHH KOMILIEKC

MynbTUIICHXOMETD, HarJIsIIHOE 0CcoOMe-CTEeH
«[Icuxomorust oOIIEHUS
3. ['pynnoBsie Aynutopus Uil IpOBEAEHUS IPYNIIOBBIX U MHIAUBUIYaIbHbIX
(MHAUBUAYATbHBIC) koHcynpranuii  (yn. CraBpomonbekas 149); ocHamieHHas
KOHCYIbTalluH Me0ennbio U paboYMMU CTaHIIUSMU C A0CTyNoM B MIHTepHeT
4. Texymuii  KOHTpOJb, | AyAUTOpUS  TEKYILEr0o KOHTPOJAsS M  IPOMEKYTOYHOU
MIPOMEXKYTOYHAS arrectauuu  (ya. CraBpononbckas 149), ocHamieHHas
aTTeCTalus MPE3CHTAUOHHOMN TEXHUKOU u COOTBETCTBYIOIINM
IPOrpaMMHBIM 0OecriedyeHHEM
5. CamocrosiTenbHas Kabuner st camocTosTenbHO# padoThl (yi. CTaBpomoibcKkas
pabota 149.),  ocHalIeHHBII  KOMIIBIOTEPHOH  TEXHHKOH  C

BO3MOXXHOCTBIO  MoOAKItoueHuss K  cetu  «MHTepHeT»,
MPOTpaMMOIl  SKPAHHOTO YBEIWYEHUS M  O00ECIICUCHHBIN
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JOCTYIIOM B JNEKTPOHHYIO
00pa3oBaTeNbHYIO CPEy YHUBEPCUTETA.

nH(pOpMaIMOHHO-
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