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1 Hesau u 3a5a4u U3yYeHHUs AUCHUILINHBI
1.1 Ilean u 3aga4y AUCHUILIMHBbI

Henbto nzyuenus nucuumiviabl b1.B.JIB.13.02 «KayecTBO couuaabHbIX yCIyT U
porpamMmy» sIBJsieTcs npuoOpeTeHre OakajaBpaMu 3HAHUM O CHUCTEME COLIMAJIbHBIX
yCIIyT, 0c000€ MECTO Cper KOTOPBIX 3aHMMAIOT TOCYAAPCTBEHHbIE U MYHULIUIIAIbHbIE
yCIIyTH, U HAPABJIEHUSIX peQOpMUPOBaHUS TOCYJaPCTBEHHOM JESITEIbHOCTH B HAlpaB-
JeHuu 0oJiee MOJHOTO O0ECIIEYeHHsl MPaB U UHTEPECOB PA3NIMYHBIX COLUATBHBIX TPy
HACEJICHUS.

3aauu JUCIUIUINHEIL

— U3y4YEHHUE MPUPOJBI TOCYTAPCTBEHHBIX U MYHULIMIAIBHBIX YCIYT B COBPEMEH-
HOM 0011eCTBE, X 0O0YCIOBIEHHOCTH NOTPEOHOCTSIMU HACETICHUEM U TPaKIaHCKUM;

— aHaJu3 TUIIOJIOTUH U KIacCU(PUKALIMKA COIUATIBHBIX YCIIYT;

— U3y4YeHue O0COOEHHOCTEN, HOPMATUBHOM 0a3bl U OmNbITa pa3pabOTKU U MpHUMe-
HEHUS CTaHAApTOB, U PETJIaMEHTOB FOCY/IapCTBEHHBIX YCIYT;

— YCBOCHHME NPUHIUIIA «EJUHOTO OKHa» B MPEIOCTABIECHUH TOCYJAPCTBEHHBIX U
MYHHUIHANAJIBbHBIX YCAyT B cucteme MOI];

— npuoOpeTeHNEe HABBIKOB OLIEHKM KadyecTBa IOCYJapCTBEHHBIX M MYHHUIIUIIATb-

HBIX YCIIYT.

1.2 MecTo TUCUUITIMHBI B CTPYKTYpe 00pa30BaTebHON POrpaMMbl

Hucnurnaa b1.B.JIB.13.02 «KadecTBO cOMANbHBIX YCAYT M MPOTPaMM» HU3Y-
qaeTcsi B 7 CEMECTpe W OTHOCHUTCS K BapUAaTUBHOW YacTU MPO(ECCHOHATHHOTO UK
JTUCHUIUIMH 10 BBIOOPY YdeOHOro 1miaHa, cooTBeTcTBYyomero rpedosanusm ®I'OC BO
o HarnpasieHuto 27.03.02 «YnpaBiaeHrue Ka4eCTBOMY.

CoaepxaHue AUCHUIUIMHBI MMOCTPOCHO C YYETOM MPEIBAPUTENHHOTO YCBOEHUS
psna muctuiinH Beex mukiaoB OOIl, Ttakmx, kak: CtanmapTuzanus U cepTHUKAIMS,
CpencTBa u METONBI YIPABJICHUS KAa4€CTBOM, TEXHOJOTHS M OpraHW3aIUs MPOU3BO/I-
CTBa MPOAYKIUU U yCiIyr. M3ydeHrne JaHHOW MUCIUTUIMHBI TIPEIOIaraeT UCIoIbh30Ba-
HUE TMOJYYEHHBIX 3HAHUW TPHU TMPOXOXKICHUU MPAKTHKU U TIOJITOTOBKE BBHITYCKHOW KBa-

TU(HUKAIUOHHONU PabOTHI.



1.3 IlepeyeHb MIaHMPYEMbIX Pe3yJbTATOB O0yYeHMS IO AUCHHUILINHE, COOT-

HECEeHHBbIX C IUIAHUPYEMBbIMHM Pe3yJbTATAMH OCBOCHUS 00pa3oBaTeJbHOHW INpoO-

rpaMMbl

Huctumnnnaa gpopmupyer cienyromue oduenpodeccuonanbubie komnereHuuu (11K):

B pesynbprare u3ydenus: yaeOHOM TUCIUIUIMHBI 00ydaroniiecs

y4acTBOBaTh B KOP-
PEKTHPYIOITUX U TIpe-
BEHTHBHBIX MEPOTIPH-
SITHH,

MEHTBI YIIPaBJICHUS
Ka4eCTBOM YCIIYT,
MOJITOTOBKH TIEPCO-
Hasa ¥ pa3paboTKu
[pETIIAMEHTOB
MPEI0CTaBICHUS
rOCyJapCTBEHHBIX U
MYHUITHITATBHBIX

yemyr

OIIEHKY yJIOBJIETBO-
PEHHOCTH TIOTpEOH-
TeJeil KaYeCTBOM
MIPEI0CTABIISIEMBIX
rOCYJIapCTBEHHBIX U
MYHHUITUTIATBHBIX

yemyr

No NHuneke Conepxanue JLOJKHbI
I1./11. [KommeT KOMIIETCHIUH
CHIUN (nnm e€ gactn)
3HATD yMeTh BJIA/IETh
1. [IK- 8 [CnocobHocThIo ocy- | Obmme nogxoasl | PopMyIupoBaTh Hagsikamn
IIIECTBJISITH MOHUTO- K yHIpaBJICHUIO II0Kas3aTciin pa3pa60TKI/I
PUHT M BIaJIETh METO- | KA4ECTBOM (MHAMKATOPHI) ToKa3areJiei
TaMK OLIEHKH TIPO- MPOIYKIIUU U KauecTBa YCIIYT; MOHUTOPUHTA
rpecca B obsactu YyCIyr, MMPUMCHATDH Ka4dyeCcTBa
[y Iy4dIIEeHUs KayecTBa METOJNYCCKUEC IIOJIOKEHU A roCcyaapCTBCHHBIX
0COOEHHOCTH I'OCToB k 5
OIIEHKH KauecTBa | OIlCHKE KauecTBa MYHUITUTIATBHBIX
[yCITyT yciyr yciyr
2 T1IK-10 | Cnoco0OHOCTE OcHoBHBIE HHCTpPY- | [IpoBOIMTE Hasrsikamu

OILIEHKH 0OBEKTUB-
HBIX U CYObEKTHB-
HBIX IMOKa3aTenei
KauecTBa YCIyT,
MTOJIOKEHUSIMH, PY-
KOBOJIAIIAX HOP-
MaTUBHO-
MPaBOBBIX JIOKY-
MmeHToB U ['OCToB
B 00J1acTH ympaB-
JICHUS KaueCTBOM

yeryr




2. CTpyKTYypa H coiepkaHue JUCUMILINHBI

2.1 Pacnpenesnenue TpyaA0éMKOCTH JUCHMINIMHBI 110 BUAAM padoT

O6mas Tpy10EMKOCTh AUCIUILIUHBI COCTaBIsAeT 2 3a4.ef. (72 yac), ux pacrpee-

JIEHUE 1O BUJIaM paboT MpeACTaBICHO B TaOIuIe:

CemecTpbl
. Bceero
Bun yae6HO#I paboThI 4ACOR 7

AyIUTOpHBIE 3aHATHS (BCEr0) 34 34
B Tom uucne:
3aHsATHS JTEKIIMOHHOTO THUIIA 18 18
JlaGopaTopHbIe 3aHITHS - -
3aHsATHS CEMHHAPCKOTO THIA (CEMHUHAPHI, MPAKTUYECKHE 16 16
3aQHSITHS)
HNuas koHTaKTHas1 padora
KouTposas camoctosarensHoi padotsl (KCP) 0,2 0,2
[Tpomexyrounas arrecrauus (MKP)
CamocrosiTejibHasi padoTa (Bcero) 33,8 33,8
B Tom uncre:
Kypcosast paboTa
CaMOCTOSTETFHOE U3YUCHHUE Pa3/ieioB 6 6
Pedepar, scce 23,8 23,8
CamomoaroroBka (ImpopadoTKa ¥ MOBTOPEHUE JIEKIIHOHHOTO MaTepH- 4 4
aja ¥ MaTepualia yaeOHMKOB U y9eOHBIX IMOCOOHH, MOArOTOBKA K Jia-
O0paTOPHBIM U MPAKTUYECKUM 3aHSATHUSIM)
By npomexxyTodHO# arTecTanmu (3a4eT)

2.2 CTpyKTYypa QUCHUNJINHBI

KommuectBo yacos
No HaumeHoBaHue pasueinos AyauTOpHas
Bcero pabora CP
J| I3 |JIP
1 2 3 4 5 6 7

CounanpHble yCIyrd — IpUpo/a, 6 2 2 i 4
1. |TMmonorus M KjaacCHU(UKAIHs

OcobeHHOCTH TOCyIapCTBEHHBIX U 10 2 2 i 9
2. |MYHMUIMIAJIbHBIX YCIYTH

AKTYalbHOCTh U OCOOCHHOCTH

CTaHJapTH3ALMH U perilaMeHTalluH 10 A 4 i 2

roCyJapCTBEHHBIX M MYHULIUTIAIBHBIX
3. |ycmyr

ObecnieueHne MpaB U HHTEPECOB

noTpeduTeneit rocy1lapCTBEHHBIX U 10 2 4 - 4
4. |MYHMIMIIAIbHBIX YCIYT

Hanpasnenus pepopMupoBaHus CHCTEMbI

rOCyZIapCTBEHHBIX YCIIYT, AEATEIbHOCTD 10 4 4 - 8
5. [MOII

10 4 4 - 8,8

6. |MeTo/bl OLIEHKU KauecTBa YCIyr




2.3 Coaeprxkanue pa3iesioB IMCIHUAILIHHBI

No | HanmenoBanue Conep:xanue pazaena dopma
paznena TEKYILEro
KOHTPOJISI
1 | Counanbhble DKOHOMHMYECKAsI CYIIIHOCTh U MOHSITUE COI[UATLHOMN
yeayru — IpHPO- | yeyru. ['ocyqapcTBEHHBIE U HETOCYAapCTBEHHBIC
11a, TUTIOJIOTHUS U
nyOnuuHble yeryru. [IpuHIuUIbI IpejocTaBIeHUS CO-
KJaccudukanus
IUATTBHBIX
ycayr. O6ecrneyeHne J0CTyMMHOCTH TOCYAapCTBEHHBIX
¥ MyHUIIUNAJBbHBIX yeiyr. [TokazaTenu kauecTBa
yciayru. Tumosoruss u  kiaccudukaius rocyaap-
CTBEHHBIX U MYHUILIUITAJIBHBIX YCIIYT. Y CIYTu Opra-
HOB COITMAJILHOTO 0OECIeUeHN s, 3APaBOOXPAHEHUS,
KyJbTYpbl, 00pa3oBaHus, Hayku u Ap. [lnaTHbie u
OecriaTHbIC TOCYAAPCTBEHHBIE U MYHUILIMTIATBHBIE
YCIYTH.
2 | OcobenHnocTH MoHONOJIbHBIM  XapakTep U 0a30BbI TEpEUCHb
TrOCYJAPCTBEHHBIX | TOCY/IapPCTBEHHBIX (MYHUIIMTIANIBHBIX) yeiryr. Craryc
U MYHUIIATTATb- OpraHu3aIui, NPea0CTABIISIONINX TOCYAaPCTBEHHBIE
HBIX yCJIYT yCIIyru. bropokpaTust — kKak coouparenbHbIi 00pa3
HEraTUBHOM NMPAKTUKU TOCYAAPCTBEHHBIX YCIYT.
Bo3MOXHOCTH ayTCOpCHHTa MPEI0CTaBICHUS TOCY-
JTAPCTBEHHBIX YCIYT
3 | AktyanbHOCTh U | OCOOEHHOCTH CTaHJapTU3aLUU FOCYAAPCTBEHHBIX
0COOEHHOCTH yCIyr. AIMUHUCTPATUBHBIN pETiIaMeHT Mpel0CTaB-
CTaHJApTU3AlMK | JIEHUd rocyfaapcTBeHHo yciyru. [lacnopt rocynap-
U perjaMeHTallui | CTBEHHOU yciyru. TumoBas cTpykTypa cTaHaapra.
roCcy/apCTBEHHBIX | MeToiuka pa3paboTKu CTaHI[a%TOB roCyJIapCTBEHHBIX
U MYHULIATIAIb- K/(I:nyr. Crangapter UCO 9000:2000, UCO 9001:2000.
HBIX YCIIYT €>KFOC¥,H3§)CTB€HHLII/I crangapt 'OCT30335
95/T'OCT P50646-94. MOHHMTOPHUHT HCIOJHCHHS
CTaHjapra | MNepecMOTp CTaHIapTa
4 | Obecnieyenue OcCHOBHBIE TPYIIIBI TOTPEOUTENEH TOCYaPCTBEHHBIX
TIpaB ¥ HHTEpecoB | YCIYr. OyHKIMOHAIBHBIE U HHPOPMAIIUMOHHBIE MO-
noTpebuTeneit TpeOHOCTHU M OXKUJaHUS Tonydarenedt yciyr. OpraHsi,
OKa3bIBAIOIINE U TOCYIAPCTBEHHBIE, 1 MyHUIUIIAJb-
roCyJapCTBEHHBIX Ny
HbIe yeuyru. MHpopMupoBaHue ToydaTeneil yCIayru.
A MyHUIUIIAIb- Opranuzanus 00CITyKUBaHUS KIIMCHTOB. B3aumMoeii-
HBIX YCIyT CTBUE MEXIY UCIIOJHUTEIEM U MOTYy4aTesIeM YCIyTH.
Paspemienne KoHMOIUKTOB
5 | HanpaBnenus AIMHUHHCTpaTUBHAs peopma U TOCyAapCTBEHHbIE
pedopmupoBanus | yemyru. CoBpeMeHHbIE TEXHOJIOTUH MTPEA0CTABICHUS
CUCTEMBI T'OCy- rOCYJapCTBEHHBIX U MYHULIUNAIbHBIX yCiIyr. [IpuH-
JAPCTBEHHBIX LU «OJTHOTO OKHa». CyIIHOCTh «3JIEKTPOHHOTO Tpa-
YCIIYT, AesTelb- BUTEJILCTBAY». Bunsl ycnyr, npegocrtasisgembix MOIL,
HOCTb MOI] IIOKA3aTeJIA OLEHKH yIOBJIECTBOPEHHOCTU I'PAXKIAH
ero paboToil. MOHUTOPUHT OLICHKH MOTPEOUTEIAMHU
KauecTBa yCIyr
6 |MeTolkl OUCHKM | Teopuss M3MEpeHHS W OLECHKH KA4ecTBa YCIIYT.

Ka4yecTBa rocy-
JAPCTBSHHBIX U

OOBEeKTHUBHEIC U CY6’beKTI/IBHBIC MECTOAbI OLICHKH Ka-




MYHI/II_II/IHaJ'H)HBIX
yemyr

YyecTBa ycayr (aHKeTHUpOBaHuUE, (OKyC-TpyNIbl, UH-
TEPBBIO, ONPOC OOLIECTBEHHBIX OpraHu3alui, HaTyp-
HO€ HAOJI0JIeHUE, aHAIN3 KAJI00 U MPETIOKEHHIH,
marepuanoB CMHN). Texuuueckue u opraHu3arioH-
HbIE MEPONPUATHS 110

NOBBILIEHUIO ONEPATUBHOCTH M KA4e€CTBA YCIYT

7/ | CounasibHbIC [Ipupona v CyluHOCTb COIMATBHBIX YCIYT.
yciyru — npupo- | CoruanbHbie, TOCYIapCTBEHHBIE U MyOJUYHbBIE YCITY-
Jla, TUTIOJIOTUS U | TH
Kkiaccudukanus | B IpaBoBOM rocyaapctse. KOHCTUTYIIMOHHBIE TTPUH-

IIUIIBI TPEOCTABICHUSI MOHOIIOIBHBIN XapaKkTep roc-
yIapCcTBEHHBIX ycnyr. [lnatHele u OeciiaTHbIe ToCy-
JTAPCTBEHHBIC U MYHUIIMTIAJIbHBIE YCIYTH.

8 | OcobenHocTH [Tpupona u CynHOCTb FOCY1apCTBEHHBIX (MYHUIIH-
TOCYJApCTBEHHBIX | MAJIbHBIX) YCIYT. MOHOMOJIBHBIN XapakTep rocyaap-
U MYHUIIATIATb- CTBEHHBIX yciyr. CTpyKTypa OpraHoOB U MPUHITUIIBI
HBIX YCIIYT MPEAOCTABICHUS TOCYIAPCTBEHHBIX yCIyTr. Bo3moxk-

HOCTH ayTCOPCHHTA MPEOCTABICHUS COMATBHBIX
yciyr. Opraauzanus oocnyxuBanus. Ocoobie Tpedo-
BaHUsI K MIEPCOHANY, CBI3aHHOMY C COIIHATIBHBIM 00-
CIIY’KUBaHUEM Pa3JIMYHBIX TPy HaceleHus. B3au-
MOJICHCTBHUE MEXTY UCIIOJHUTEIIEM U MOJydaTesIeM

9 | AktyanbHocTh 1 | OCOOCHHOCTH CTaHIApTU3AIMU U cepTU(]UKAITUU B
0COOEHHOCTH cdepe ycnyr. CTaHaapThl U aAMUHUCTPATUBHBIE pe-
CTaHJAPTU3AIMKA | TTITAMEHTHI TOCYapCTBEHHOM yciayru. Tumnosas cTpyk-
U peryamentanuu | Typa ctangapra. Ctannaptel MCO 9000:2000, MCO
rocynapctBeHHbIX | 9001:2000. MexrocynapCTBEHHBIN CTaHAAPT
Y MYHUIIUATIAb- I"OCT3033595/TOCT P 50646-94 «Ycnyru Hacene-
HBIX yCITyT Huto. TepMUHBI U onpeeneHus». MOHUTOPUHT UC-

MOJIHEHHUS CTAHJAPTOB U UX OOHOBJICHHE

10 | O6ecmeuenue OyHKIIMOHAJIBHBIC U HHPOPMAIIMOHHBIE TOTPEOHOCTH
IpaB ¥ HHTEPECOB | M OXKUAAHUS Tofydareseit yeinyr. Opranbl, oka3biBa-
noTpeoOuTenen IOIIIME TOCYyIapCTBeHHBIC yeiuyru. MHdopMupoBanue
rOCy/IapCTBEHHBIX | TIOJIydaTesieil o coaepkanuu yciyru. Opranuzanus
U MyHHUITUTIATb- PEAOCTABICHUS U TapaHTUU JOCTYITHOCTH rOCyaap-
HBIX YCIIYT CTBEHHBIX YCIIYT.

11 | HanmpaBnenus HanpagneHnus coBepiieHCTBOBaHMS TEXHOJIOTUI
pedopMHUpPOBaHUS | TPEIOCTABICHUS TOCYAAPCTBEHHBIX (MYHUIIUITATb-
CUCTEMBI T'OCy- HbIX) yciyr. [ToTpeOHOCTh B MOHUTOPUHTE OLIEHKE
JApPCTBEHHBIX KauecTBa ycuyr. [[puHIUI «0THOTO OKHaY. «DJIeK-
YCIYT, A€STEAb- | TPOHHOE MPABUTEIBCTBO». Y CIYTH, MPEOCTaBIIsC-
HOCTh MDI] Mbie M®II, mokazaTesin OEHKH yI0BIECTBOPEHHOCTH

rpakJiaH ero paboToMu.

12 | Metoasl ontenkn | KaduecTBO ycimyru u kauecTBo oOcmykuBanus. Kpure-

Ka4yecTBa rocy-
JApPCTBEHHBIX U
MYHUIIAITATBHBIX

yenyr

pUU KauecTBAa U MOHUTOPHUHT KauecTBa MpeaoCTaBIie-
HUS YCIIYT, COOJIIOACHUSI TPEOOBAHU 3aKOHOJATEb-
CTBa, CpaBHEHUE CIIpoca U npemiioxeHus. M3yuenue

MHEHHUS TOTpeOuTenel 0 CTENEeH! YOBIETBOPEHHO-

CTH YCIYTOM.




2.3.3 JIaGopaTopHble 3aHATHUS — HE NPedyCMOMPEHDL.
2.3.4 IlpumepHasi TeMAaTHKA KyPCOBBIX padoT — ne npedycmompensi.
2.4 IlepeyeHb Y4eOHO-METOAUYECKOr0 O0eCIeYeHHUs] AJIA CAMOCTOATE/b-

HOH padoTHI 00Y4YAKOINMXCH M0 JUCHHUILIHHE (MOAYJIIO)

OcHOBHas LEJIb CaMOCTOATENbHON PabOThl CTYJEHTa — 3aKPENUTh TEOpeTHYE-
CKU€ 3HAHMSI, MMOJYYECHHBIE HA JICKIMOHHBIX U MPAKTUUYECKUX 3aHATHUAX IIYTEM CaMo-

CTOATCIIBHOI'O U3YUCHUA peKOMeHI[yCMOﬁ JINTCPATYPHI.

Buner CPC [epevens yaeOHO-METOAMYECKOTO 0OECTICYeHHUS IUCIUITIIMHEL TTO BBIMOJ-
HEHHUIO CAMOCTOSITEIILHON paboThI
[IpopaboTka 1 moBTOpEHHE Meroauueckne yka3aHus JJ1s TOATOTOBKH K 3aHATHAM
JIEKITMOHHOT'0 MaTepuaa, JIEKIIMOHHOT'0 ¥ CEMUHAPCKOT0 THUMA. Y TBEPXKAECHBI Ha
MaTepuaia yueOHOH 1 Hay4d- 3acenanun CoBera sxkoHOMHUeckoro ¢pakyinprera ®I'BOY BO «Kyol'Y».
HOI IIpotokomn Ne 8 ot 29 utonst 2017 r. Pexxum mgoctyma:
JUTEPATypPhl, MOATOTOBKA K https://www.kubsu.ru/ru/econ/metodicheskieukazaniya

CCMHUHAPCKUM 3aHATUAM

[ToaroroBka K pelieHuo 3aad | MeToaudeckne yKa3aHus 110 BHIITOJHEHUIO CAMOCTOSITENbHOM paboThl 00y-
U TECTOB YaIOIMXC. Y TBEPIKIACHBI Ha

3acenannu Cosera skoHOoMu4eckoro ¢akynbsrera ®I'BOY BO «KyoI'Y».
IIpotokomn Ne 8 ot 29 utons 2017 r. Pexxum gocryma:
https://www.kubsu.ru/ru/econ/metodicheskieukazaniya

IToaroroBka nOKIaa0B IIpe- Meroauueckre yKa3aHUs 110 BHITOJTHEHUIO CAMOCTOSITENTFHON PaboThI 00Y-

3CHTAINH YJaromuXxcs. Y TBepKAeHbI Ha 3acenanni CoBeTa SKOHOMUYIECKOT0 aKyIb-
teta PI'BOY BO «Ky06I'V». IIporokon Ne 8 ot 29 urons 2017 r.

[ToaroroBka K BBITOJIHEHUIO Meroauueckre yka3aHus 110 BBIITOJHEHHIO pacdeTHO-Tpa(uIeckux 3aa-

pacyeTHO-TpaduIecKkux 3ama- HUW. YTBEpKICHBI HA 3aCEIaHUU

HUH Cosera 3xoHOMHueckoro ¢axyinpsrera PI'bOY BO

«KyOI'Y». [Ipotokon Ne 8 ot 29 utons 2017 r. Pexxum

nocryma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
Meronudeckue yKa3aHuUsl 1O BBITOTHEHUIO

CaMOCTOATENBHON paboTHI 00yUarommxcsl Y TBepKIeHBI Ha 3acemanuu Co-
BeTa a3koHoMu4eckoro ¢akymnpreta DI'bOY BO «Kyol'Y». IIporokon Ne 8
ot 29 utons 2017 r. Pexxum noctyma:

https://www. kubsu.ru/ru/econ/metodicheskieukazaniya

Iloaroroeka k TekymeMmy KOH- | MeTofM4YecKre yKa3aHus 10 BHITIOTHEHHIO

TPOJIIO CaMOCTOSITENbHOM paboThl 00ydaroIKXCs. Y TBEPKACHBI Ha 3aCelaHUH
Cogera skoromudeckoro ¢akymnprera DI'bOY BO «Kyol'Y». [Iporokon
No 8 ot 29 utons 2017 r. Pexxum nocryna:
https://www.kubsu.ru/ru/econ/metodicheskieukazaniya




VYyeOHO-MeTOIMUECKUE MaTepUalbl JJIsi CaMOCTOSTEIbHON paboThl 00Yy-
YaloIMXCAd W3 YMCIa WHBAIMJOB U JIML C OTPAaHUYECHHBIMU BO3MOXHOCTSIMU
3nopoBbs (OB3) npenocTapisiorcs B opmax, aJaiTUPOBAHHBIX K OTPAaHUYEHHU-

M HMX 3[J0pPOBbsI U BOCIIPUATUSA HHPOPMALIUHU:

JUist i1 ¢ HApyIIEHUSIMU 3PEHUS

— B Ie4aTHOM (hopMe YBETMUYEHHBIM IIPUPTOM, — B (OPME 3IEKTPOHHOTO
JOKYMEHTA.

JUist TuL ¢ HApyLIEHUsIMU CITyXa:

— B IeuaTHo# opme,

— B (hopMe IEKTPOHHOIO IOKYMEHTA.

JIjist iun ¢ HapyIeHUsIMU OTIOPHO-/IBUTaTEIBLHOTO armapara:

— B IleyaTHoU opme,

— B (hopMe IEKTPOHHOTO JOKYMEHTAa,

JlaHHbBII 1TepeyeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT
KOHTHMHTE€HTa 00y4arouxcsl.

3 Oopa3oBaTe/ibHbIe TEXHOJIOTHHU

B npotiecce u3yueHus TUCHUTIITMHBI UCTIOIB3YIOTCS COBPEMEHHbIE (POPMBI TIPO-
BEJICHUSI 3aHITU.

Jlexums-nuanor. Coaep:kaHUE MOJAETCS 4Yepe3 CEPUI0 BOMPOCOB, HA KOTOPHIE
CIyLIaTeIb JOJKEH OTBEYaTh HEMOCPEACTBEHHO B XOj€ JieKuuu. K aTomy Tumy npu-
MBIKAET JIEKIUS C TPUMEHEHUEM TEXHUKHU OOpPaTHOM CBSI3U, a TAKXKE MPOrPaMMHUPOBaAH-
Hasl JIEKIUA-KOHCYIbTallUs;

[IpoGnemHas nekuusi HAYMHAECTCSI C BOMPOCOB, C MOCTAHOBKU MPOOJIEMBI, KOTO-
PYIO B XOJi€ U3JIOKEHHUsI MaTepuaga HeoOXoauMo pemunTs. [IpodbiemHble BOIPOCH OT-
JMYAIOTCA OT HE MPOOJEMHBIX TEM, UYTO CKpbITas B HUX IMpoOieMa TpeOyeT He OJIHO-
TUITHOT'O PELIEHUs, TO €CTh, TOTOBOM CXEMbI PEIICHUS B IPOLUIOM OIBITE HET.

Jlexuuu-auanoru U NpoOJIeMHbIE JIEKIIUH [TO3BOJISIOT BKIFOYATh UHTEPAKTUBHBIE
AJIEMEHTHI B MPOIIECC NPENOJAaBaHNUsA, CIIOCOOCTBYIOT MPUOOPETEHUIO HE TOJIBKO 3HAHUM
10 TEME JIEKIIMH, HO U HABBIKOB MCCIIEIOBATEIbCKON U AHATUTHYECKOU EATEIbHOCTH.

Jlexiuu B opMe mpe3eHTAIMN ¢ UCTIOJIb30BAaHUEM MYJIbTUMEIUHHON ammapary-
pbl obecrieunBaroT Oosiee BBICOKUH YPOBEHb NMOHUMAaHUS CIOXHBIX CTPYKTYpP, CXEM

B3aUMOCBSI3¢ei OTACIBbHBIX 3JICMCHTOB.



CemuHapckue 3aHSITHS TPEANOJIaraloT OpraHu3aluio JUCKYCCUH MO OTIAEIbHBIM
BOIIPOCaM, 4TO CIOCOOCTBYET PopMHUpPOBaHUIO OOJiee TTyOOKUX 3HAHUM MO TEME CEMHU-
HapCKOT'0 3aHSTHS, a TaKXKe Pa3BUTHIO HABBIKOB IMMOMCKA, aHAIW3a HEOOXOJIUMOW WH-
dbopmanuu, HaBBIKOB MyOJIMYHOMN 3aIUTHI CBOCH MO3UIIUH.

OcHOBHasi 11€JIb CEMHUHAPCKUX 3aHATUM COCTOUT B YIUIYOJICHHOM H3YYEHUU
HanOoJiee 3HAYMMBIX pa3/IeJIoB Kypca, MpHOOpPETEHUH MPAaKTUUYECKUX HABBIKOB aHAIN3a
KOHKPETHBIX COIMATbHO-?PKOHOMUUYECKUX SIBJICHUW U TPOLIECCOB, BBISBICHUU HMEIO-
muxcsi mpoOjeM, 000CHOBAaHWU BO3MOXKHBIX IMyTel ux penieHus. [Ipaktudeckue 3aHs-
THUS TIO3BOJISIIOT 3aKPENUTh MOJYYSHHBbIC Ha JICKIUSAX U MPU YTCHUU y4eOHOU M Hayd-
HOU JiuTepatypsl 3HaHus. Mcronb3yroTcs pazaudHbie (GOpMBbI OPraHU3alUKN MPAKTHYE-
CKHMX 3aHSITHI: MPOBEJICHUE POJICBBIX UT'P, HANIMCAHUE W Tpe3eHTalus pedeparos, Te-
CTUPOBAHUE U JIp.

OtnenpHBIE TEMBbI TUCIHUIUIMHBI MPEANOJaraloT pelieHue TECTOBBIX 3aJaHuN U
pacyeTHBIX 3a/1ady. ITO MO3BOJISIET OCYIIECTBIATh TEKYIIMH KOHTPOJIb 3HAHUN U yMe-
HUM 110 JMCIUIIJIMHE.

Brimonnenne pacuetHo-rpadMyecKoro 3ajJaHuss M MOJATOTOBKA JIOKIJIaja-
IPE3EHTAIMH MO3BOJIAET B KOMIUIEKCE OIEHUTh 3HAHUSA, YMEHHS U HaBBIKH (hopMupye-
MBIX JUCHMIUTMHON TNpodeccuoHaNbHBIX KoMmeTeHuui. [Ipu moaroTroBke AOKIaI0B-
npe3eHTaIuil 00yJaroIecs: IpeICTaBISIOT PE3yIbTaThl UCCIIENOBAHUS C HCIIOJIb30Ba-
HUEeM nporpammbl Power Point.

WNuTepakTuBHBIE U UHPOPMAIIMOHHO-KOMMYHHUKATUBHBIE 00pa30BaTEIbHBIC TEX-
HOJIOTUH, UCTIOJIb3yeMbI€ B ayJUTOPHBIX 3aHITHUIX, B COUCTAHUU C BHEAYJIUTOPHOU pa-
00TON CO3MIalOT JOTMOJIHUTEIbHBIE YCJIOBHS (DOPMHUPOBAHUSI M Pa3BUTHS TpeOyeMbBIX
KOMITETEHIIUN 00YyYaronIuXxcsi, MOCKOJIbKY IMO3BOJISIOT 00€CTIEUNTh aKTUBHOE B3aMMO-
JNEUCTBHE  BCEX  YYAaCTHUKOB. OTH  METOABl  CIOCOOCTBYIOT  JMYHOCTHO-
OPUEHTHPOBAHHOMY MOJIXOMY.

JIs1 UHBAIWAOB U JIMI] C OTPAHUYEHHBIMH BO3MOXXHOCTSIMU 3JI0POBBSI YCTaHaB-
JUBaeTCsl O0COOBIM MOPSJIOK OCBOCHMS YKa3aHHOW IUCHMILUIMHBL. B 00pazoBaTenbHOM
MPOIIECCe MCIIONB3YIOTCA COIMANTbHO-aKTHBHBIE U PEBIICKCUBHBIC METOIBI OOYyYCHHUS,
TE€XHOJIOTUU COLIMOKYJIbTYPHON peaOUIMTALMK C LEIbI0 OKa3aHUs MOMOIIHN B YCTAHOB-
JICHWU TIOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOUIEHUN C IPYTUMH CTYJACHTaMU, CO3JaHUU
KOM(OPTHOTO TICUXOJIOTHYECKOr0 KJIMMaTa B CTYJE€HUYECKOW rpymme. Brieo3naueH-

Hble 00pa3oBaTelibHbIE TEXHOJIOTUHU Aat0T Hanbosee 3¢ (PeKTUBHBIE PE3YyIbTaThl OCBOE-



HUS JUCITUIUIMHBI C TTO3HUIMA aKTyalu3aliy COACPKAHUS TEMBbI 3aHITHS, BHIPAOOTKH
MPOTYKTUBHOTO MBIINUICHUS, TEPMHUHOJOTHUYECKOW TPAMOTHOCTH M KOMITETEHTHOCTH
00y4aeMoro B acleKTe COLMATHHO HAMPaBICHHON MO3UIUN OyIyIIEro CrenuaincTa, u
MOTHBAIIMY K MHUIIMATUBHOMY W TBOPYECKOMY OCBOCHHIO yUeOHOTO MaTepHara.

PekoMeHmanuu mo MCHoIb30BaHUIO0 MHTEPAKTUBHBIX U MH()OPMAITMOHHBIX 00pa-
30BaTEIbHBIX TEXHOJIOTHIA OBLIM OCYIIECTBICHBI COTJIACHO METOINYECKUX YKA3AHUSIM K
nmogo0HOro pojaa pabdoTam.

Pexum noctyna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

NuauBuayaibHble KOHCYJIbTAMU OOYYAIOUIMXCS TMPOBOJATCA €XKEHEIECNbHO B
dopme auainora. J{Jis 1uIl ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 370pOBBSI PEyCMOTpe-
Ha OpraHu3alys KOHCYJIbTAlUM C UCIIOIb30BAaHUEM DJIEKTPOHHOM MOYTHI.

B cootBeTcTBUU cO cnenupuKoil U3ydyaeMbIX BONpocoB 3P HEeKTUBHON hopmoii
aBisieTcss PoneBas urpa mo AesiTenbHOCTH MOJIOAEKHOTO MyHHUIMIanuTa. OHa BKIIHOYa-
€T HECKOJIBKO 3TanoB: BBIOOPHI U pacmpe/ieieHle TOJDKHOCTeH B agMuHucTpanun MO,
pacnpeneneHue 00S3aHHOCTEM MYHUIMIAJIBHBIX CIIYXaIIUX, ONpeaeieHue MmpoodieM-
HBIX BOIIPOCOB U IPUOPUTETOB WHBECTULIMOHHOM ITOJIMTUKH, CIYLIAHHS 10 OCHOBHBIM

LCJICBBIM IIpOIrpaMMamM, IMOoABCACHUC UTOI'OB U 06H_ICCTB€HHaH OLCHKA pE3YyJIbTATOB.

4.CaMocTOsITeJIbHOE U3Y4YeHHUE Pa3/1eJI0B JUCHUIIINHbBI

OcHOBHas 11eJIb CAMOCTOSITENIBHON PabOThI CTY/IEHTA MPU U3YUYCHUH AUCITUTUTHHBI
— 3aKpeINuTh TEOPETHUECKHE 3HAHMSI, TOJYyYEHHBIE B XOJI€ JICKIIMOHHBIX 3aHATUH, a
Takke cPOpMUPOBATH MPAKTUUECKHUE HABBIKU MO MOHUMAHUIO CYIIHOCTH U COBPEMEH-
HOMY BHJICHUIO OPTaHU3AIMOHHOTO TIOBEICHMS, €T0 3HAYUMOCTH U POJIH.

CamocrosiTenbHast paboTa CTy/ICHTA 10 AUCITUTUIMHE BKIIOYAET B ceOsl:

— MOBTOPEHHE JIEKIIMOHHOTO MaTepHasia Mo KOHCIEKTY JICKITUH;

— U3Y4YEHHE OCHOBHOU M JOTOJHUTEIBHOUN JIUTEPATYPHI;

— (popmupoBanme TMYHON OMOTMOTEKN HOPMATUBHOW MTPABOBOW HH(POPMAIIUH U

— pacmopsAIUTEIbHBIX aKTOB MO KpacHomapckoMmy Kparo; MOATOTOBKA K MPAKTHU-
YECKHUM (CEMUHAPCKUM) 3aHSTUSIM;

— BBITIOJIHCHHE MHAWBUIYATbHBIX 3aIaHUH (KOHCTICKTUPOBAHHKE, TIOJITOTOBKA 3CCE
10 M30paHHOM TeME U JIp.)

KonTponb caMocToaTebHON pabOThI OCYIIECTBIISIETCS B (hopMe:


https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.

— BBIOOPOYHOIO OTPOCa Ha CEMUHAPAX;

— KOHTPOJISI HAJIMYKUS OCHOBHBIX HOPMATHBHBIX JOKYMCHTOB B XOAC pOJ'IGBOfI HI'PbI

M aHaJIn3a KOHKPECTHBIX CI/ITyaHI/Iﬁ Ha CCMHHAapax,

— JIMYHOM Oecejibl MO UHIUBUAYATBHBIM 3aJJaHUsIM (CO CTyJeHTaMU, 00y4a-

IOIMUMHCH 110 HHAWBHUAYAaJIbHbIM HJ'IaHaM).

4.1. OueHo4HbIe CpeACTBa JAJsl TEKYLIEro KOHTPOJIA YCIEeBaeMOCTH U IpoMe-

JKYTOYHOH aTTeCTAlMK

OrieHOUHBIE CpeNICTBA ISl MHBAIMIOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHO-
CTSIMH 3JIOPOBBSI BBIOMPAIOTCSA C YYETOM UX WHAUBUIYATBHBIX MCUXO(PU3UIECKUX
ocoOenHocTtel. [Ipu HEOOXOIMMOCTH MHBATUAAM M JIUIIAM C OTPAHUYECHHBIMU BO3-
MOYXHOCTSIMU 37J0POBbS MPEAOCTABISAETCS JOMOTHUTEIBHOE BpeMs JIs TOATOTOB-
KM OTBETA Ha SK3aMEHE; MPHU MPOBEICHUHU MPOLEAYPhl OLICHUBAHUS PE3YJIHTATOB
00y4eHUs MHBAJIUIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSMH 3I0POBbS TIPEIY-
CMaTPHUBAETCS UCTIOIH30BAHNE TEXHUUECKUX CPEJICTB, HEOOXOIUMBIX UM B CBSA3U C
UX UHIUBUIYAIbHBIMA OCOOCHHOCTSIMU; MPU HEOOXOAUMOCTHU ISl O0yUYaOIIUXCS C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 310POBbsl U MHBAJIMJIOB IIPOLIEYPa OLICHUBAHUSA
PE3YNBTATOB 00YUYEHUS MO AUCIMUIUIMHE MOXKET MPOBOJIUTHCS B HECKOJIBKO ATATOB.

[Ipouemypa olieHUBaHMS PE3YJIHTATOB O0yUYEeHUS MHBAIHMIOB M JIUIl C Orpa-
HUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS 10 JUCHUILIUHE (MOIYJIIO) MPEyCcMaTpu-
BaeT IMpeAocTaBieHrne nHPpopManuu B popmax, aIanTUPOBAaHHBIX K OTPAHUYCHHSIM

UX 3JI0POBBS U BOCHPUITHS HHGOPMAIIIH.

@DoHJ OLIEHOYHBIX CpeacTB AJd IMIPOBEACHUSA TeKyHIEﬁ aTrecranmuun

BOHpOCBI AJIS IIOATOTOBKH K 3a4CTY:

1. CounanbHbie, TOCYJAPCTBEHHBIC U IMTyOJIUYHBIE YCIYTH B TIPABOBOM T'OCYJapPCTBE.

2. AnmMuHucTpaTHUBHAs pedopMa U TOBBIIIICHUE TPEOOBAHW K KavyecTBY ToCyaap-

CTBCHHBIX YCJIYT.
3. KOHCTI/ITYI_II/IOHHBIG MMPUHOUIIBI IIPCAO0CTABJICHUA COOUAJIBHBIX YCIIYT

4. Tumosorus CouaIbHbIX OJ1ar U Ki1acCu(uKaIus yCiyr.



5. IInatHele u OecraTHbIe couanbHble yeiyru. Kommepruanus3anus yciyr.

6. [Ipupoaa u CynHOCTh rOCYTapCTBEHHBIX (MyHUIIUIAIBHBIX) YCIYT.

/. CTpyKTypa OpraHoB U IPUHIUIIBI IPEAOCTABICHUS TOCYJaPCTBEHHBIX YCIIYT.

8. OCHOBHBIE TPYNIBI MOTPEOUTENEH TOCYIAPCTBEHHBIX 1 MYHUIIMITAJIBHBIX YCIYT.

9. ®yHKUMOHATBHBIE U UHPOPMALIMOHHBIE TOTPEOHOCTH U OKUJAHUS TOJydaTene
YCIIYT.

10. KadecTBO ¥ T1OCTYITHOCTh COIMATILHON YCIIYTH.

11. UudpopmupoBaHue moiyvaTeseid yCIyri.

12. OcoOble TpeOoBaHUs K MEPCOHANY, CBSI3aHHOMY C COLMAJIbHBIM OOCTY>KUBAHH-
€M Pa3JIMYHbIX TPYIII HACETICHUSI.

13. bropokpaTusi — Kak coOupaTenbHbIi 00pa3 HEraTUBHOW MPAKTHUKU TOCyaap-
CTBEHHBIX yCIIyT

15. MeToapl ucclieqoBaHus MPEANOYTEHUIN MOTydyaTesield roCcyJapCTBEHHBIX YCIYT.
TunoBas cTpykTypa cTaHaapTa v macrnopT rocy1apCTBEHHOMN yCIyTH.

16. AAMUHHUCTpPATUBHBINA PETJIAMEHT MPEAOCTABICHUS FOCYIapCTBEHHON YCIYyTH.

17. Metoauka pa3pabOTKH CTaHIaPTOB rOCYIaPCTBEHHBIX YCIIYT.

18. Cranmapter UCO 9000:2000, UCO 9001:2000. MexrocynapcTBEHHBIN CTaH-
napt 'OCT30335-95/TOCT P 50646-94 «Ycnyru HaceneHuro. TepMUHBI M OIpejere-
HUS.

19. MOHUTOPUHT UCIIOJIHEHUSI CTaHIapTa U MEPECMOTP CTaHIapTa.

20. HampaBiieHUst COBEPIICHCTBOBAHUS HOPMATHBHO-TIPABOBOM 0aswl Trocyaap-
CTBEHHBIX yCIIYT.

21. IlpyHIMI «OJHOTO OKHA» B MPEAOCTAaBICHUU TOCYAApCTBEHHBIX W MYHUIIHU-
HaJIbHBIX YCIYT

22. Yenyru, npenocraBimsieMble M®ILI, moka3aTean OIEHKH YAOBJICTBOPECHHOCTH
rpakJiaH ero padboToun

23. BHenpeHne MOHUTOPUHTA OLICHKHU MOTPEOUTENIMH KauecTBa YCIYT.

24. TloaroToBKa KaJpoB JJIsl COLMATbHON pabOThl M MEHEPKMEHTA KaueCcTBa YCIIYT.

25. Opranmzanus AesTenbHocTH KpacHOIapcKoro ropojckoro MHOTO(QYHKITHO-

HaJIbHOI'O OCHTPA 110 IIPCAOCTABICHHUIO I'OCYAAaPCTBCHHBIX 1 MYHUIIMIIAJIbHBIX YCIIYT

d. IlepeyeHb OCHOBHOW U AONMOJHUTEJIbHON Y4eOHOH JIUTEpPaTyphl, He-

00X0AMM O 1JIS1 OCBOEHUS JUCHUILIUHBI (MOTYJIfA)



5.1 OcHoBHas JauTEpaTypa:

1. ®enepanbubiii 3akoH PO «O 3amurte mpaB norpeduteneid» ot 07.02.1992 No
2300-1

2. TP 50691-94. Monenb obecrnieuenus kauectBa ycnyr. Ctangapt UCO 9004-2.

3. OCK 002-94. O6mepoccuiickuii kiacCuuKaTop yciayr HaceJIeHHUIO.

4, TOCT P 52113-2003 VYcayru HaceneHuto. Homenknatypa mokaszarenei kaye-
CTBa

5. TOCT P 52142-2005 ComnuansHoe oOcinyxuBaHue HaceneHusi. KagecTBo coru-
albHBIX ycayr. O0IIMe MoJ0KeHUS;

6. CO 9004.2 «OOiiee pyKOBOJCTBO Kaue€CTBOM M DJIEMEHTHI CHCTEMbl Kaue-
ctBa. Hacts 2: PykoBoAsIIUE YKa3aHUS IO YCIIyraM».

7. MexrocynapctBennbii ctangapt ['OCT30335-95/'OCT P 50646-94 «Ycnyru
HaceseHuto. TepMUHBI U ONIpEACIICHUS

8. IlocranoBnenue I[IpaButenbctBa PD ot 2 aBrycrta 2010 . N 588 "O6 yTBepxe-
Huu [lopsinka pa3paboTku, peanu3anuu U OUEHKH 3(P(HEKTUBHOCTH TOCYAAPCTBEHHBIX
nporpamm Poccutickoit @eneparun’”

9. 3apeuxuii A.Jl.. UBanora T.E. JIBmkeHue k cTaHIapTU3aluu B cepe yciayr —
OTpa)KEHHE COIMAIIBHOM OTBETCTBEHHOCTH Om3Heca. M3Bectust Bonrorpanckoro rocynap-
CTBEHHOT'0 TeXHHYECKOTo yHuBepcureta. Cepus "AkTyaabHble IPoOIeMbl pepopMHUpOBa-

HUS POCCHICKON 3KOHOMHUKH (TE€OpHs, MpaKTHKa, repcrnektuBa)". Boeim. 20: MexBy3. c0.

Hayy. cT. / Bonr['TY. - Bonrorpan, 2014. - Ne 17 (144).— C. 44-52.

10.Kypoukuna A.FO. YmpaBieHue KauyecTBOM YCIYT: YYEOHHK W TPAKTUKYM JIJIs
aKaJEMHUYECKOT0

OakanaBpuara. M.: FOpaiit, 2016 — 206 c.

5.2 lomosiHUTENBHAS JIUTEPaATypa:

1. Konctutynus Poccuiickoit @enepanuu ot 12.12.1993
2. ®enepanbHbiii 3ak0H PO «O TexHmueckoM perynupoBanum» oT 27.12.2002 N

184-@3.



3. MexrocynapctBernsiii ctanaapt ['OCT30335-95/'OCT P 50646-94 «Ycmyru
HaceJeHuto. TepMUHBI U ONIPEAECICHUSI.

4. TOCT P UCO 9001-2001. Cuctembl meHemxMeHTa kKadyecTBa. OCHOBHBIE MMO-
JIO’)KEHUSA U CII0Bapb.

5. ®enepanbubiiizakon «Ob OPTAHU3AIMU TIPEJJOCTABJIEHUA TOCY-
JAPCTBEHHbBIX U MYHUIIUITAJIBHBIX YCIIYT» (B pen. @enepaibHbIX 3aKOHOB OT
06.04.2011 N 65-®3, ot 01.07.2011 N 169-®3, ot 11.07.2011 N 200-®3, ot 18.07.2011
N

239-D3)

6. KOHLEIIIMWA CHUWXEHUA AIMUHUCTPATUBHBIX BAPBEPOB U I10-
BbIIEHMA HOCTYIIHOCTU TOCYIAPCTBEHHBIX W MYHUIUITAJIBHBIX
YCIIYI' HA 2011-2013 I'ObI . YTBepxaeHa pacnopsbkenueM IIpaButensctBoMm Poc-
cuiickont denepaunu OT

10 mrons 2011 r. N 1021-p

7. Konuenuust popmupoBanusi B PO snextponnoro mpasutenbctsa 10 2010 . (B
pen. ITocranoBnenus [IpaButenbctBa PO ot 10.03.2009 Ne 219).

8. [loctanoBnenue npaputeabctBa PO ot 15.06.2009 Ne 478 "O Enunoii cucteme
MH(GOPMAIIMOHHO-CIIPABOYHOMN MOJACPKKH TPaKJaH M OpraHU3alMil M0 BOIPOCAM B3au-
MOJENCTBUS C OpraHaMy HCHOJIHUTEIBHOW BJIACTU M OpraHaMH MECTHOI'O CaMOYIpaBlie-
HUS C UCTIOJIb30BaHHEM MH(POPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHONW CETH UHTEPHETY.

9. I[Toctanosnenue I[IpasutensctBa PO Ne 322 O mepax no peanuzanuu Ykasa [pe-
supeHTa Poccutickoit ®enepanuu ot 28 mroHs 2007 1. Ne 825 «O06 ouenke 3ddexkTuBHO-
CTH JICATEIBHOCTH OPTraHOB HMCIOJHHUTEIBHON BiacTH cyObekToB Poccmiickoit denepa-
1007050

10. MexrocynapCcTBEHHbIE CTaHIAPThl KaueCcTBa MPEAOCTaBICHUS YCIyT: 00-
U TOX0/] K pa3BUTHIO IpoOsieMbl. http//www4.mte.ru

11. IlpaBoBoe peryaupoBaHHE KadyecTBa NPOAYKIUH, pabOT ©  YCIYT.
http//imp.rudn.rulectures

12. TpyaHoct © TEPCHEKTUBBI  CTaHAapTHU3amuu yciayr B Poccum.
http://promotest.ru/trudnosti-

I-perspektivyii

13.  CEN u CENELEC nemMOHCTpUPYIOT 3HaUYC€HHE CTAaHIApTOB B TOBBIIICHUU

KauecTBa U PacUIMPEeHUH yciyr aiis OusHeca. http:/


http://www.referent.ru/1/176260?l0
http://www.referent.ru/1/176260?l0
http://www.referent.ru/1/181311?l0
http://www.referent.ru/1/182042?l0
http://www.referent.ru/1/182501?l0
http://www.referent.ru/1/182501?l0
http://www.referent.ru/1/182501?l0

Nudopmanuonnbie pecypebl Axmunuctpannu KpacHogapekoro kpas

1. AnmunucTpatuBHas pepopmMa B MyHULMIIATBHBIX 00pa3oBaHusx KpacHonap-
CKOT'O Kpas
2. AHanu3 MNpaKkTUKU perjaMeHTaluu MPEeJOCTaBICHUs TOCYIapCTBEHHBIX

YCIYI' 1 BBIIIOJIHCHHUA T'OCYAapPCTBCHHBIX (byHKHHfI, OKa3bIBACMBbIX HUCIIOJIHUTCIIBHBIMHU
opraHaM¥ rocynapcTBeHHOU BiacTu KpacHojgapckoro kpas BO B3auMojAecTBUM ¢ (Hu-
3UYECKMMHM H  opuaudeckumu juramu  http://uic.krasnodar.ru/administrativnaja-
reforma/gosudarstvennye-uslugi-i-gosudarstvennye-funkcii/analiticheskie-materialy-/

3. HacnomeauI/m N aHAJIN3 MPAKTUKH pCain3allii IoOCYIapCTBCHHLBIX U MY-
HUIUIIAJIBHBIX YCIIYI' B cq)epe 3CMCJIbHO-UMYIICCTBCHHBIX OTHOIIEHUN B KpaCHoz[ap—
ckoMm Kkpae. http://uic.krasnodar.ru/administrativnaja-reforma/gosudarstvennye-uslugi-i-
gosudarstvennye-funkcii/analiticheskie-materialy-/

4, ITopran rocyapCTBEHHBIX M MYHUIMIIAIBHBIX yciyr KpacHomapckoro
Kpast http://uic.krasnodar.ru/administrativnaja-reforma/gosudarstvennye-uslugi-i-
gosudarstvennye-funkcii/analiticheskie-materialy-
/http://uic.krasnodar.ru/administrativnaja-reforma/gosudarstvennye-uslugi-i-
gosudarstvennye-funkcii/analiticheskie-materialy-/

d. Peectp rocymapcTBeHHBIX YCIYT UM TOCYJIapCTBEHHBIX (DYHKIIMNA OpraHOB
ucrnoaHuTeIbHOM BiaacT Kpacunomapckoro http://uic.krasnodar.ru/administrativnaja-
reforma/gosudarstvennye-uslugi-i-gosudarstvennye-funkcii/analiticheskie-materialy-/

6. CreneHb YAOBJICTBOPCHHOCTH HACCJIICHUA KAaUYCCTBOM IIPCAOCTABIIAICMBIX
rOCY/IApCTBEHHBIX U MYHHUIMIIAJIBHBIX YCIYr Ha Tepputopun KpacHomapckoro kpas
Tom 2. http://uic.krasnodar.ru/administrativnaja-reforma/gosudarstvennye-uslugi-i-
gosudarstvennye-funkcii/analiticheskie-materialy-/

1. CreneHb YAOBJICTBOPCHHOCTH HACCIICHUA KAaUCCTBOM IIPCAOCTABIIACMBIX
rOCY/IapCTBEHHBIX U MYHULMNAIBHBIX YCIYr Ha Tepputopun KpacHomapckoro kpas
Tom 1 . http://uic.krasnodar.ru/administrativnaja-reforma/gosudarstvennye-uslugi-i-

gosudarstvennye-funkcii/analiticheskie-materialy-/

1. MeTozmqecxne YKazaHnusl AJs 06yqam11mxca 0 OCBOCHHIO JHUCIHHUIIIMHBI

(MomyJis)


http://uic.krasnodar.ru/administrativnaja-reforma/administrativnaja-reforma-v-municipalnyx-obrazovanijax-krasnodarskogo-kraja/
http://uic.krasnodar.ru/administrativnaja-reforma/administrativnaja-reforma-v-municipalnyx-obrazovanijax-krasnodarskogo-kraja/
http://uic.krasnodar.ru/administrativnaja-reforma/portal-gosudarstvennyx-i-municipalnyx-uslug-krasnodarskogo-kraja/
http://uic.krasnodar.ru/administrativnaja-reforma/portal-gosudarstvennyx-i-municipalnyx-uslug-krasnodarskogo-kraja/
http://uic.krasnodar.ru/administrativnaja-reforma/reestr-gosudarstvennyx-uslug-i-gosudarstvennyx-funkcii-organov-ispolnitelnoi-vlasti-krasnodarskogo-kraja/
http://uic.krasnodar.ru/administrativnaja-reforma/reestr-gosudarstvennyx-uslug-i-gosudarstvennyx-funkcii-organov-ispolnitelnoi-vlasti-krasnodarskogo-kraja/
http://uic.krasnodar.ru/administrativnaja-reforma/reestr-gosudarstvennyx-uslug-i-gosudarstvennyx-funkcii-organov-ispolnitelnoi-vlasti-krasnodarskogo-kraja/

CTYILGHT MOXET B JOCTATOYHOM o0BeMe YCBOUTH M YCIICHIHO PCAJIN30BaTbh KOH-
KPCTHLIC 3HAHHWA, YMCHHA, HABBIKM N KOMIICTCHIINN B CBOCH HpaKTI/I‘ICCKOﬁ ACATCIBHO-

CTH MPHU BBIMOJHEHUH CIEAYIOIINX YCIOBHUHU:

1) cucremarnyeckas paboTa Ha y4eOHBIX 3aHATHSAX IO PYKOBOICTBOM IPEroja-
BaTeJIs U CAaMOCTOsTEIbHAS paboTa Mo 3aKPETUICHHUIO TTOJYYCHHBIX 3HAHUW U HABBIKOB;

2) 10OpPOCOBECTHOE BBHIMOJHCHHUE 3aJaHUN MPENOaBaTeIs Ha MPAKTUICCKHUX 3aHS-
TUSX;

3) BBISICHCHHE M YTOYHEHHE OT/CIbHBIX MPEAMOCHUIOK, YMO3aKIIOUCHUH M BBIBO-
JIOB, COJIEpKaIIMXCSl B Y4eOHOM Kypce; B3aMMOCBS3EH OTIENBHBIX €ro pasnesioB, HC-
MOJIb3YEMBIX METOJOB, XapaKTepa WX HMCIOJb30BaHUS B MPAKTUUCCKON JCSITCIHHOCTH
MEHeKepa;

4) conocTaBjCHHE TOYEK 3PCHHS Pa3IWYHBIX aBTOPOB I10 3aTPAarkBacMbIM B
y4eOHOM Kypce TpoOsieMaM; BBISBICHUE HETOYHOCTEH M HEKOPPEKTHOTO H3JIOKCHUS
MaTepuasa B EPUOIUYECKON U CIIEIUATbHOMN IUTepaType;

5) pa3paboTka HpeIOKEHHI MPEToIaBaTeIi0 B YaCTH JOPaOOTKH U COBEpIICH-
CTBOBaHUs y4eOHOTO Kypca;

6) MOATrOTOBKA HAYYHBIX CTATEH JJIs ONMyOJIMKOBAHHS B MEPHOAMYCCKON TCUaTH,
BBICTYIIJICHUE HA HAYYHO-TIPAKTUYECKUX KOH(PEPEeHIUSX, ydacTue B paboTe CTyJeHYe-
CKMX HAy4YHBIX OOIIECTB, KPYIJIBIX CTOJIAX M JUCITyTaxX Mo mpobiiemMamM (pUHAHCOBOW M

SKOHOMMYECKON 0€30MMacHOCTH.

8. Ilepeuenb MHGPOPMANUOHHBIX TEXHOJOTHIl, MCNOJb3yeMbIX NMPH OCY-
IIECTBJIEHHHM 00Pa30BaTEeJIbLHOIO Mpouecca mo AUCHUILUINHE (MOAYJII0) (MpH HeoO0-

XOJUMOCTH)

8.1 IlepevyeHb HEOOXOAUMOIO MPOTPAMMHOI0 o0ecneYeHHus

[Ipu mpoBeaeHNN JNEKIIMOHHBIX, CEMUHAPCKUX (TPAKTHUYECKUX) 3aHIATUH MO JHC-
LIUIUTMHE NIPY HAJUYUU ayAUTOPUNA, 000PYAOBAaHHBIX MHTEPAKTUBHOU JOCKOM BO3MOXK-
HO NMPUMEHEHUE KOMITBIOTEPHBIX TEXHOJIOTUI 00y4YeHHUs MO OTAEIbHBIM TeMaM Kypca ¢

ucnoins3zoBanuem [Iporpamm Excel, KoncynbranT [limtoc, ['apanT, Power Point.



8.2 Ilepeyenb He0OXO0AUMBIX HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

http://lwww.gks.ru/

https://www.cia.gov/index.html

http://www.consultant.ru/

http://hdr.undp.org/en/

http://nacproekti.ru/

http://rating.rbc.ru/

http://qol.ur.ru/index.html

9.MaTepI/IaﬂbHO-TeXHH‘IeCKaﬂ 6833, HeoOXoauMAas AJ1s OCYHICCTBJICHUSA 06pa30BaTeJ’IbHOFO
npouecca mo IMCUMIJIMHE (MOIlyJ'IlO)

Ne i/t MarepuanbHO-TEXHUYECKOE 00€CTICUeHNUE TUCITUTITNHBI
Bun pabot

(MOZyIIsT) ¥ OCHAIIEHHOCTh

1. 3aHATUA AyIATOPUY, YKOMIUIEKTOBAHHBIE MPE3EHTAIMOHHOW TEXHUKON

JIEKIIMOHHOTO THIa | (TIPOEKTOP, IKpaH, HOYTOYK) U MPHUKIATHBIM MPOrPAMMHBIM
obecnieuennem (Microsoft Office).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
4033J1, 4038J1, 4039J1, 5040J1, 5041JI, 5042J1, 5045J1, 5046J1

2. 3aHarTus AymutopunA208H, 202A, 210H, 216H, 513A, 514A, 515A,
ceMuHapckoro tuma | S16A, a Takke ayauTOpUr, YKOMIUIEKTOBAHHBIE MPE3EHTAIIMOHHON
TEXHUKOHU (IIPOEKTOP, IKpaH, HOYTOYK) ¥ MPUKIATHBIM
nporpamMmMHbIM oOecriedeHueM (Microsoft Office).

Ayn., 20261, 2027J1, 4034J1, 4035J1, 4036J1, 5043J1, 201H,

202H, 203H, A203H

3. ['pynmnoBeie u Kadenapa MupoBoit 5KOHOMHKH U MEeHeKMeHTa (aya. 236,), ay.
WHIUBUIyaJIbHbIE A208H
KOHCYJIbTAIlNH



http://www.gks.ru/
https://www.cia.gov/index.html
http://www.consultant.ru/
http://hdr.undp.org/en/
http://nacproekti.ru/
http://rating.rbc.ru/

Texymuit KOHTPOJIb
MIPOMEXKYTOYHAS
aTTecTanus

| AyZIUTOpUH, YKOMIUICKTOBAHHbBIC MPE3CHTAIIMOHHON TEXHUKOM
(mpoekTop, 3KpaH, HOYTOYK) U MPUKIIAJHBIM IIPOTPAMMHBIM
obecnieuenneM (Microsoft Office ).

Ayn. 520A, 207H, 208H, 209H,212H, 214H,
201A,205A,A208H, 202A, 210H, 216H, 513A, 514A, 515A,
516A,2026J1, 2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 40391,
5040J1, 5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocrosrenbHas
pabota

KabuHeT 1t caMOCTOSITeIbHOM pabOThI, OCHAIIICHHBIN
KOMIIBIOTEPHON TEXHUKOMN C BO3MOYKHOCTBIO MOAKIIIOUEHUS K CETH
«HTEpHET», IPOrpaMMOM SKPAHHOTO YBEITUYCHUS U 00€CTICUCHHBIN
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEpCUTETA

Ayn. 213A, 218A, 201H, 202H, 203H, A203H
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