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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJIUHDBI

1.1 Heap 1uCcUMIINHBI

Lenpto aucumiumHbl «OpraHu3anys NPOAaK HA UPSIANPUATHH» SBISETCS MPHOOPETCHUE
CTYJICHTAMH TEOPETHYECKHX M MPAKTUYCCKHX HABBIKOB IO OpPraHU3allMd M TEXHOJOTMH TpHEMa U
OOCITy’)KUBaHHsI TOCTEd B TOCTUHHUYHOM IMPEINPUATHH, O3HAKOMIICHHE C TPEOOBAaHUSIMH OCHOBHBIX
HOPMATUBHBIX JJOKYMEHTOB, PETJIAMEHTUPYIONTUX PabOTY CIIYKOBI U PETyTUPYIOIINX B3aUMOCBSI3b MEXKITY
CTPYKTYPHBIMHU TIOJPa3ICICHUSIMHA TOCTHHHUIIBI 3aHSATBIX B ITPOIECCE OOCITYKUBAHMUSL.

1.2 3aga9y JHCHUILINHBI

3ajauell JaHHOTO Kypca SIBJISICTCS BBISIBICHHUE 3aKOHOMEPHOCTEM W TEHACHIMN pa3BUTHUS
COBPEMEHHOTO TOCTHHHUYHOTO JIeJIa B CIIOKHBIX YCIOBHSAX KpHU3HCa C T€M, YTOOBl HAY4YHUTh CTYJCHTOB
TBOPYECKH UCTIOIB30BaTh 3TH 3aKOHOMEPHOCTH U TeHICHIINH JUTsI () (DEKTUBHOTO BHIMIOJTHEHUS TTPOIECCOB
MPOJIAKW TOCTUHUYHBIX W JOTIOJHUTEIBHBIX YCIYT, BOOPY)XUTh CTYACHTOB TIIYOOKMMH KOHKPETHBIMU
3HAHUSMH B 00JIACTH CIIeU(DUKH TOCTUHUIHOW OTPacCIIy.

Joctuxenue 1esneit 00ydeHus mo AUCUUIIIMHE MIPEN0Iaraer:

- popMupOBaHME OCHOBBI 3HAHUI O CHUCTEME FOCTEPUUMCTBA

- ¢opMupoBaHHE YMEHHIl NPaBUIBLHOTO TMPUMEHEHUS OCHOBHBIX TMOHSATUH HHIYCTPHUH
TOCTETIPUUMCTBA B IPAKTUYECKON pabOTe U MpU U3yUEHUHU OTpacielt chepsl Typru3Ma U TOCTEIPUUMCTBA.

VYka3aHHble 3HAHUSA HEOOXOAMMBI OyIYIIMM CIEUUATUCTaM HHAYCTPUU TOCTEINPHUUMCTBA IS
YCHENIHOTO PELIEHUs CTOSIIUX Mepe]] HUMU 3a]1a4.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl.

Jucnummna «OpraHu3anys MpofaXk Ha MPEANPHITHN» OTHOCHTCA K 0azoBoi yactu bioka 1
"IucuuIuinHbl (MOaysn)" yueOHOro I1aHa, SBJISETCS BAPMATUBHON U 00s13aTeIbHOM K U3YUYEHUIO.

CryneHThl 00y4aroTcs 10 IaHHOMY KYpCY B CEIbMOM CeMecTpe. SIBIsAACh TEOPETUUECKOU, TaHHAs
JUCLUILIMHA IPECTaBIsIeT cOO0N OCHOBY JJIsl U3YYEHHUS BCeX MPO(UIBHBIX IpeaMeToB. /st ycneniHoro
ee M3Y4YeHHs HEoOXOAMMBI 3HAHHS IO SKOHOMHUKE, MEHEPKMEHTY U MAapKEeTHHTY B TOCTUHUYHOM

WHyCTPUU.

1.4 TlepeueHb NJIAHUPYEMBIX pe3yJbTATOB 00ydeHusi mo aucuumianHe «Muppacrpykrypa
CEePBUCHBIX YCJIYI».

B pesynbTare OCBOEHHS JMCLUMIUIMHBI BBIIYCKHUK JIOJDKEH 00JaiaTh  CIEAYIOLIIMMU

KOMIIETEHIIUSIMHU:

ITK-10: roTOBHOCTh K NMPUMEHEHHUIO MPUKIAJIHBIX METOJIOB MCCIE0BATEIbCKON JEATENbHOCTH B
o0acTu (pOpMI/IpOBaHI/Iﬂ U OpOABMIKCHUA TOCTUHUYHOTO MPOAYKTA, COOTBCTCTBYIOLICTO Tp€6OBaHI/I$IM
notpeduTenei.



Tabmuna 1 — Pe3ynbTarsl ocBoeHUs AucUUIUINHBL «THPpacTpyKTypa CEpBUCHBIX YCIYT»

No Hupekc Coneprxanue B pesynbpTaTe nzydeHus yaeOHOW MUCIUIUIMHBI 00 yJarOIIHecs TOKHbBI
KOMIIE- KOMIICTCHITUH
ILI. .. 3HATDh yMeTh BJIA/IETh
TCHIINH (vt €€ yacTH)
1. IIK-10 | roToBHOCTH K | — OpraHM3alOHHYIO - ONpEACNIUTh KaTeropuro Homepa B | - HaBBIKAMU OpraHu3aluu u
MIPUMEHEHUIO CTPYKTYpy H  OCHOBHBIE | TOCTHHHMIIE, MJIAHUPOBAHUS JIeITEIIbHOCTHU
NPUKJIaJHBIX METOOB | IIOApa3IeIICHHs, - COCTaBUTh 3as1BKY Ha | TOCTUHUYHOTO TPEANPHUATHS, PAOOTHI 110
HCCIIeIOBATEIIHCKOU yY4aCTBYIOLIHE B | IPEABApUTEIIFHOE OPOHUPOBAHHSI, rPaMOTHOMY O(OPMIICHUIO CIEIYIOIINX
JeSITeIbHOCTH B | MpeOoCTaBICHUE - paszpabaThIBaTh CTaHJApTHl | JOKYMEHTOB: JIOTOBOP KBOTHPOBAHMS,
obnactu TOCTHHHUYHOM YCIIyTH; 0o0cIy>)KMBaHUs, areHTCKOTO  JIOrOBOpa, JOTOBOpa Ha
hopMupoBaHHS U | — TeXHOJOTHUIO paboTsl | - HCIO0JIb30BaTh 3HAHUSA O | IpPEeIOCTaBICHUS TOCTUHUYHBIX YCHYT,
MPOJIBUKECHUS CITYKOBI npremMa U | X03sgiCTBEHHOMN JEATEIIbHOCTH | MPETEH3UH, IPOTOKOJ PA3HOIIACUH U JIp.;
TOCTUHHUYHOI'O pasMelleHus, otaena | TOCTHHUYHOTO NPEANPHUATUS Pa3HBIX | - HaBBIKAMH OpraHu3aluu
MPOJIYKTA, OpOHUPOBAHUS; dopm COOCTBEHHOCTH, 0 | GYHKIIMOHATBHBIX MPOLIECCOB B
COOTBETCTBYIOIIETO —  JIOJDKHOCTHBIE dbopMupoBaHUH u Pa3BUTHUU | CTPYKTYPHBIX MOAPa3ACIICHUSIX
TpeOOBaHUSIM 00513aHHOCTH  PabOTHHKOB MaTepUaTbHO-TEXHUYECKON TOCTUHHYHOTO  TPEANPHUSATUS  OTICINe
norpedurenei N FOCTHHHUIIBI, | ACATEIBHOCTH TOCTUHHIIBL, MPOJaX U MapKETHHTa, CITy>K0e mpruemMa u
CTAHAAPTBl OOCTy)KHBaHHs, | -~ CAMOCTOATENBHO aHATM3MPOBATH | PA3MEIICHUs,  OTAENE  KOMILICKCHOM
BHIBI JIOTOBOPOB o | KOMILIEKCHYIO NesATeTbHOCTh | Oe3omacHocTH, ciayxkO0e Hausekeeping,
TIPEI0CTABICHHIO MpEeANPUITUS UHAYCTPUU | CTykOe OpOHHMpOBaHHS H JAp. CIYXKO
TOCTHHHUYHOI YCITYTH; TOCTETIPUUMCTBA, PAa3BUTHE PBIHKA | TOCTUHUIIBI;
CTPYKTYpy  OmsHec- | TYPU3MAa M TOCTEIIPHUMCTBA; - HaBBIKAMHU TOCTHHUYHOI'O
IaHa OCTHHIYIHOLO - TpPaMOTHO OpPraHMU30BaTh | MEHEKMEHTA, CTpPaTeTHH W TaKTHUKU
TIPEITPUSATHSL. peKIaMHO-UHGOPMAITUOHHYIO TOCTHHUYHOH JeSITeIIbHOCTH,

JeSTENbHOCTh IO
TOCTUHUYHOM YCIIYTH.

IMPOABUKCHUEC

OpraHM3ali M KOOpAHHAIUU PabOThI

UCTIONTHUTENCH,  CTUMYJIHMPOBaHUS U
KOHTPOJIA po¢eCCUOHATBHON
JeSITEILHOCTH.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 Pacnpenesienue TPYA0EMKOCTH JUCIHUIIMHBI 110 BUAaM padoT

OO6m1as Tpy10€MKOCTh TUCIMIUIMHBI cOcTaBisieT 4 3a4. en. (144 vaca), ux pacrpeaesieHue o BuaaM
paboT mpeacTaBIeHO B TA0IHIIE 2.

Tabmuia 2 — O6mas Tpya0EMKOCTh TUCIUTIITMHBI

Bun yaeOHO# paboThI Bcero Cemectp
4acoB 3)
KonrakTHasi pa6oTa, B TOM YHcje 16,3 16,3
AyauTOpHBIe 3aHATHUS (BCEro) 16 16
3aHATHS JEKIIMOHHOTO TUIIA 6 6
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMHUHAPBHI, 10 10
MPAKTUYCCKHUE 3aHSATHS)
HNuas koHTaKTHasi padoTa 0,3 0,3
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrositesibHasg padoTa, B TOM 4HCJIe 119 119
[TpopaboTka yueOHOro (TEOPETUIECKOTO) 49 49
MaTepuaa
BrimonHeHue WHAMBHTya bHBIX 3aaHUN 30 30
(moroToBKa COOOIICHUH, MPE3CHTAIU)
Pedeparusnas pabora 40 40
KoHTpoJsb 8,7 8,7
IToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKoOCTh yac. 144
B TOM YHCJI¢ KOHTAKTHas 16,3
pabora
3a4. efl. 4

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnpenenenue Bu1oB yueOHON pabOThl M UX TPYAOEMKOCTH MO pa3jiesiaM JAUCIUIITNHBI.

Tabnuia 3 — Pa3nens! qucuunianHel, u3ydaeMblie Ha 5 Kypce B 9 cemecTpe

2 Hanmenoanue pasznenos KosmuecTBo vyacoB
% Bcero | Ayautopnast | CamocrosiTenbHas
S pabota pabora
2 J I13
1 2 3 4 5 7
1 | Cnyx0a ynpaBiaeHHs HOMEPHBIM (OHJIOM, POJIb B 23
nporecce Npe0CTaBICHHsI TOCTUHUYHON YCIIyTH, 97 9 9
OCHOBHBIE TTo/ipa3aeieHus. OyHKIUH, pOITb B
nporecce Npe0CTaBICHHsI TOCTUHUYHOMN YCIIYTH.
2 | Coyx0a nmpuema u pa3MenieHus, padoTa ciyxObl, 24
(GyHKINH, TOHKHOCTHBIE HHCTPYKLIUH, CTPYKTYypa 28 2 2
CITy)ObI, pab0Yre CMEHBI.
3 | Ciyx6a 6ponupoBanus. Ciyx6a MapKeTUHTa U 24
poax. 3a/1auu, 1eJId, CTPaTeTuu, 00S3aHHOCTH, 28 2 2
(YHKIIMOHAJ, METOIbI, CTIOCOOBI.
4 | XozsiicTBeHHas ciyx0a cimyxk6a Hausekeeping. 26 ) 5 24
OpraHu3anoHHas CTPYKTypa CIyXObI,




JIOJDKHOCTHBIE 005I3aHHOCTH, METOJT pacyeTa
ONTUMAJILHOTO KOJMYECTBA COTPYTHUKOB CITYKOBI.

WNnxenepHo-TexHuueckas ciyxoa, ciyxoa

24

6e3omacHocTr. OYHKIIMOHA, OpPTaHU3AI[IOHHBIC 26 - 2
CTPYKTYPHI CIYk0, 1IeH, 3a/1auu
IIpomexyTouHas aTTecTanus (3K3aMeH) 9 - -
Hmoeo no oucyunnune: 144 6 10 119
1.3 Copep:xanue pa3/iesioB IHCUUIIJIMHBI:
2.3.1 3aHATHSA JIEKIMOHHOTO THIIA
Tabnuna 4 — Conep:kanue pas3iesioB AUCIUTUIMHBI
% ®dopma
= HaunmenoBanue Temaruka JIEKUMOHHBIX 3aHATUN TEKYILIETO
& paszznena KOHTPOJIS
S
1 2 3 4
1 | Cayx0a ynpaBieHus HOMEPHBIM (hoHIOM, Tema 1. ILlenu u 3amaum ciyxO0bl v
POJIb B IIPOIECCE MPEAOCTABICHUS yIpaBICHUS] HOMEPHBIM (OHIOM.
TOCTHHUYHOH YCITyTH, OCHOBHBIC
noapaszaenenus. OyHKINU, POJb B IPoLIecce
MPEOCTABICHUS] TOCTUHUYHOW YCITYTH.

2 | Cnyx0a npuema u pa3MenieHus, pabora Tema 1. OpranuszanmoHHas CTpyKTypa
CITy>KOBI, (PYHKITUH, TOTPKHOCTHBIE CITy>KOBI TIpUEMa U pa3MELICHUS. v
WHCTPYKLUH, CTPYKTYypa CIy>KO0bl, pabouune
CMEHBI.

3 | Cayx06a OponupoBanus. Cinyx06a mapketura | Tema 1. OpranuzanuoHHasi CTpyKTypa
U IpoAax. 3aauu, 1eJIy, CTpaTeTuu, CIy’)kObl ~ OpOHHMpOBAHHS, CIIY>KOBI v
00513aHHOCTH, (DYHKIIMOHAJI, METO/IBI, MapKeTHHTa U MPOJaK.

CIIOCOOBI.
IIpumeyanue: Y — yCTHBIHN OIIPOC
2.3.2 3aHATHS CEMHHAPCKOT0 THIA
Tabnuua 5 — CozneprkaHue pa3ienoB AUCHUILIUHBI
. dopma
Ne HanmenoBanue TeMarnka MpakTUYECKUX 3aHITUI TeKyIero
pazznena (cemuHapoB)
KOHTPOJIS
1 2 3 4

1Cnyx6a ynpaBieHust HOMepHbIM GoHIOM,  |[Ipakmuyeckoe  3auamue  Nel: Vv, C
POJIb B ITpOIECCe MPEAOCTABICHUS CocraBnenne CXEMBI
TOCTUHUYHOM YCIIyTH, OCHOBHBIE OpOHHPOBAaHUS MECT U HOMEPOB B
noapasnenenusi. OyHKINHU, poib B MPOIECCE [TOCTHHHMIIE.

PEOCTaBICHHUS] TOCTUHUYHON YCIIYTH.

4Cnyx0a prieMa u pa3MmereHus, padora IIpakmuueckoe 3auamue No v.C
CIIy’KOBI, QYHKIUH, TOTDKHOCTHBIE 1.Pacuem onaiamul 3a npodxcusanue.
UHCTPYKIUH, CTPYKTYpa CIy*kObl, paboune
CMEHBI.

JCnyx6a 6ponupoBanus. Ciyx0a Ilpakmuueckoe 3anamue Ne I: v
MapKeTHUHTa U MPOJIaXx. 3aauu, LeJu, N3yuenue TpeOoBaHUM K
cTpaTeruu, 00s13aHHOCTH, QYHKITHMOHA, COCTOSIHMIO HOMEPHOTO (POoHa.

METO/IbI, CLIOCOOBL.




4X o3siicTBEHHAs CTyk0a ciryx0a Ilpakmuueckoe 3anamue Ne I: v.C
Hausekeeping. Opranu3aiuonsas CTpykTypa |3HaueHUE MPEANPUITAA TUTAHUS B
CILykOBbI, TOJKHOCTHBIE 00S13aHHOCTH, METO/I [TOCTHHHYHOM CEPBUCE.
pacuera ONTUMaIbHOTO KOJTHYECTBA B TOCTUHHUIE (Ha KOHKPETHOM
COTPYAHHUKOB CITy)KOBI. npuMepe)

JUmxKeHepHO-TeXHUYECKas Cyxk0a, ciyx0a |[Ipakmuueckoe 3anamue No 1. v
6e3onacnoct. OyHkIMOHAT, Opranuzanus 10ocyra MoCTOSIIbLEB
OpraHU3aIl[MOHHBIE CTPYKTYPHI CIIYKO, 1Ie7Td, (B TOCTUHHUIIE (Ha KOHKPETHOM
3aa44 IIpUMepe)

[Tpumeuanue: Y — ycTHBIN ornpoc, P — pedeparusnas padora, C — ceMuHap-IUCKYCCHS

2.3.3 JlIaGopaTopHbIe 3aHATHS.
JlaGopaTopHbIe 3aHATHUS — HE IPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KyPCOBbIX padoT.
KypcoBbie paboThl 110 TUCHUIUIMHE HE IPEYCMOTPEHBI.

2.4 TlepeyeHb Y4eOHO-METOAMYECKOr0 o0ecmeYeHUsl [JIsi CaMOCTOSITEIbHON PadoThI
o0yuaouuxcst Mo JucuumiInue «Opranu3anus Npoaak Ha NPeInPUITHI

Tabmuma 6 — IlepedueHb y4eOHO-METOAMYECKOTO OOECIIEUEHUS IJIsi CaMOCTOSITEIBbHOM paboTh
o0yyYaroImuxcs Mo JUCHUILUIMHE
No HaumenoBanue [Tepeuenb yueOHO-METOAMUECKOTO 00ECIEYeHH S JUCIUILIUHBI
- pasnena I10 BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1. |Cnyx6a Bopox, H.U. Texnonorun nponax [DIeKTpOHHBIH pecypc] : yueo.
yIpaBiIeHUS nocobue / H.W. Bopox, I'.A. CMupnoBa. — DnektpoH. nan. — Cankt-Iletepoypr
HOMEPHBIM : MUBO0 CIIeYTYud, 2014. — 386 <c¢. — Pexum gocryna:
doumom, pors B (https://e.lanbook.com/book/64081
nporecce Ckobkun, C. C. MapkeTHHI W TNpOJaXu B TOCTHHUYHOM Ou3Hece :
npenocTaBieHusl  |y4eOHUK u1st akagemudeckoro 6akanaspuata / C. C. CKOOKUH. — 2-€ U3]1., UCHP.
TOCTUHUYHOU u pgon. — M. : UznatensctBo Opaiir, 2017. — 218 c¢. — (Cepus : bakanasp.
yCIIyTH, OCHOBHBIC |Akanemudeckuii kypc). — ISBN 978-5-534-04421-8.
MOApa3aEIICHU. IIpoaaxu u ynpasiienue npoaaxkamu / [[xo66ep /l., Jlankactep . -
@ynkiun, pons B |MIOHUTU-JAHA, 2015, - 622 c.: ISBN  5-238-00465-6
nporecce http://znanium.com/catalog.php?bookinfo=872281
MIPEOCTaBICHUS DUHAHCOBBII MEHEIKMEHT B TypH3Me M TOCTHHHYHOM OHM3Hece:
TOCTUHUYHOMU VYuebHoe mocodue / H.A. 3aiineBa, A.A. Jlapuonosa. - M.: Anbda-M: HUILL
YCITYTH. NH®PA-M, 2014. - 320 c.: 60x90 1/16. - (bakanaspwuar). (nepermier) ISBN 978-
5-98281-231-5 http://znanium.com/catalog.php?bookinfo=424026
AHTHKPHU3UCHBIII MEHeI:KMeHT B TOCTHHHYHOM Ou3Hece/ B.B.
HBanos, A.b. Bonos. - M.: UH®PA-M, 2010. - 336 c.: 60x90 1/16. (neperuier)
ISBN 978-5-16-004304-3 http://znanium.com/catalog.php?bookinfo=197009
2. |Cayx0a npuema u Bopox, H.U. Texnonorun nponax [DIeKTpOHHBIH pecypc] : yueo.
pa3MenieHus, nocobue / H.U. Bopox, I'.A. CmupHoBa. — DnekTpoH. AaH. — Cankt-IletepOypr
paboTa ciyK0bl, N0 CIeyTyud, 2014. — 386 ¢ — Pexum nocryna:
byHKIIH, https://e.lanbook.com/book/64081
JOJKHOCTHBIE Ckobkun, C. C. MapkeTHHT W TpOJaXl B TOCTHHUYHOM Ou3Hece :
WHCTPYKITUH, yaeOHHK 17151 akagemudeckoro 6akamaspuara / C. C. CKoOOKUH. — 2-€ U3/I., UCIIp.
CTPYKTypa u gon. — M. : U3natensctBo FOpaiit, 2017. — 218 c¢. — (Cepus : bakanasp.
cimyx0b1, paboune |Axkagemuueckuit kypc). — ISBN 978-5-534-04421-8.
CMEHBI.



https://e.lanbook.com/book/64081
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Ilponaxku u ynpapJjeHue npoaaxkamu / JIxo66ep /l., Jlankacrep . -
M..IOHUTU-JAHA, 2015. - 622 c.: ISBN  5-238-00465-6
http://znanium.com/catalog.php?bookinfo=872281

DUHAHCOBBIII MeHEI:KMEHT B Typu3Me M TOCTHHUYHOM OU3Hece:
VYuebnoe nocodbue / H.A. 3aiineBa, A.A. Jlapuonosa. - M.: Anbda-M: HUILL
NH®PA-M, 2014. - 320 c.: 60x90 1/16. - (bakanaBpuart). (nepemier) ISBN 978-
5-98281-231-5 http://znanium.com/catalog.php?bookinfo=424026

AHTHKPHU3HUCHBII MEHEe:KMEHT B TOCTHHHYHOM Ou3Hece/ B.B.
HBanos, A.b. Bonog. - M.: UH®PA-M, 2010. - 336 c.: 60x90 1/16. (nepermuier)
ISBN 978-5-16-004304-3 http://znanium.com/catalog.php?bookinfo=197009

Cmyx0a
OpOHHMPOBAHUS.
Cmyx0a
MapKeTUHTa U
npogax. 3anayu,
IIEJTH, CTPATETHH,
00513aHHOCTH,
GbyHKIMOHA,
METO/IBI, CITOCOOBI.

Bopox, H.W. Texuosorumu mnpomax [DJIEKTpOHHBIA pecypc] : ydeO.
nocobue / H.U. Bopox, I'.A. CMupHoBa. — DnektpoH. naH. — Cankr-IletepOypr
. HUDO0  CIIeYTYud, 2014. 386 c. Pexxum  goctyna:
https://e.lanbook.com/book/64081

Crookun, C. C. MapKeTHHT W TIPOJaXh B TOCTHUHMYHOM OwW3HeEce :
yueOHHMK Jj1s1 akagemudeckoro 0akanappuara / C. C. CKOOKHH. — 2-€ U31., UCIIp.
u gon. — M. : U3natensctBo FOpaiit, 2017. — 218 c¢. — (Cepus : bakanasp.
Axanemuueckuii kypc). — ISBN 978-5-534-04421-8.

IIponaxku u ynpasJjieHue npoaaxxamu / JIxo06ep /I., Jlankacrep . -
M..IOHUTU-JAHA, 2015. - 622 c.: ISBN  5-238-00465-6
http://znanium.com/catalog.php?bookinfo=872281

DUHAHCOBBIII MEHEI:KMEHT B TypHU3Me M TOCTHHUYHOM OHU3Hece:
VYuebnoe mocobue / H.A. 3aiiueBa, A.A. Jlapuonosa. - M.: Ansda-M: HULL
NH®PA-M, 2014. - 320 c.: 60x90 1/16. - (bakanaBpuar). (meperuter) ISBN 978-
5-98281-231-5 http://znanium.com/catalog.php?bookinfo=424026

AHTHKPU3HUCHBII MEHEeI:KMEHT B TOCTHHHYHOM Ou3Hece/ B.B.
NBanos, A.b. Bonos. - M.: UTHOPA-M, 2010. - 336 c.: 60x90 1/16. (nepemer)
ISBN 978-5-16-004304-3 http://znanium.com/catalog.php?bookinfo=197009

XO03giCcTBEHHAA
cimyx0a ciyxoa

Bopox, H.U. Texnonorun nponax [DIeKTpOHHBIH pecypc] : yueo.
nocobue / H.U. Bopox, I'.A. CmupHoBa. — DnekTpoH. AaH. — Cankr-IletepOypr

Hausekeeping. N30 CIeYTYud, 2014, — 386 c¢. — Pexum jgocryma:
Opranusanuonnas (https://e.lanbook.com/book/64081
CTPYKTypa Ckooxun, C. C. MapKeTHMHT W TpPOJaXH B TOCTUHUYHOM OwH3Hece :
CILyXOBlI, yueOHHK 1151 akagemudeckoro OakaraBpuara / C. C. CKOOKHH. — 2-€ U3, HCIIp.
JIOJKHOCTHBIE u gon. — M. : U3garensctBo Opaiit, 2017. — 218 c. — (Cepus : bakanasp.
00s13aHHOCTH, Axanemudeckuii kypc). — ISBN 978-5-534-04421-8.
METOJ pacyera IIpoaaxu u ynpasienue npoaaxkamu / [[xo66ep /., Jlankactrep . -
ONTHMAJILHOTO M..IOHUTU-JAHA, 2015. - 622 c.. ISBN  5-238-00465-6
KOJINYECTBA http://znanium.com/catalog.php?bookinfo=872281
COTPYIHHUKOB DUHAHCOBBII MEHEIKMEHT B TypH3Me M TOCTHHHYHOM OHM3Hece:
CITYKOBI. Yuebnoe mocobue / H.A. 3aiitieBa, A.A. Jlapuonosa. - M.: Annda-M: HUILL
NH®PA-M, 2014. - 320 c.: 60x90 1/16. - (bakanaBpuar). (neperiet) ISBN 978-
5-98281-231-5 http://znanium.com/catalog.php?bookinfo=424026
AHTHKPHU3UCHBII MEHeI’KMeHT B TOCTHHHYHOM Ou3Hece/ B.B.
HBanos, A.b. Bonos. - M.: UTH®PA-M, 2010. - 336 c.: 60x90 1/16. (neperuier)
ISBN 978-5-16-004304-3 http://znanium.com/catalog.php?bookinfo=197009
HNuxenepno- Bopox, H.U. TexHomoruu mnpojax [DIeKTpoHHBIN pecypc] : yued.
TeXHUYECKas nocobue / H.W. Bopox, I'.A. CMupHoBa. — DnektpoH. gaH. — Cankr-IletepOypr
ciyx0a, cmyxk6a |: HMB0O CII6YTYud, 2014. — 386 «c¢. — Pexum gocryna:
0e30I1aCHOCTH. https://e.lanbook.com/book/64081
OyHKIMOHA, Crookun, C. C. MapKeTHHT W TIPOJaXd B TOCTHHHYHOM OM3HEce :
OpraHu3alMOHHbBIE |yu4eOHUK /I akagemudeckoro 6akanaBpuara / C. C. CKOOKHH. — 2-€ U371, UCTIP.
CTPYKTYpHI ¢y k0, |1 gorn. — M. : UznarensctBo FOpaiit, 2017. — 218 ¢. — (Cepus : bakanasp.

LIEJIH, 3a0a4u

Axagemuueckuit kypc). — ISBN 978-5-534-04421-8.
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http://znanium.com/catalog.php?bookinfo=424026
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https://e.lanbook.com/book/64081

Ilponaxku u ynpapJjeHue npoaaxkamu / JIxo66ep /l., Jlankacrep . -
M..IOHUTU-JAHA, 2015. - 622 c.: ISBN  5-238-00465-6
http://znanium.com/catalog.php?bookinfo=872281

DUHAHCOBBIII MeHEI:KMEHT B Typu3Me M TOCTHHUYHOM OU3Hece:
VYuebnoe nocodbue / H.A. 3aiineBa, A.A. Jlapuonosa. - M.: Anbda-M: HUILL
HNH®PA-M, 2014. - 320 c.: 60x90 1/16. - (bakanaBpuar). (neperier) ISBN 978-
5-98281-231-5 http://znanium.com/catalog.php?bookinfo=424026

AHTHKPHU3HUCHBII MEHEe:KMEHT B TOCTHHHYHOM Ou3Hece/ B.B.
HBanos, A.b. Bosnos. - M.: UH®PA-M, 2010. - 336 c.: 60x90 1/16. (nepemuier)
ISBN 978-5-16-004304-3 http://znanium.com/catalog.php?bookinfo=197009

Y4eOHO-MeTOIMYEeCKHEe MaTepHaibl Uil CaMOCTOATENBbHOM paboThl OOyYaromMXcs W3 YHcia
WHBAJIUIOB U JIMIl C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 310poBbsi (OB3) mpenocrasistorcss B dopMmax,
alalTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPUATHS HHPOPMALIUH:

Jns1 nun ¢ HapyleHUsAMH 3pEHUS:

— B 1e4aTHOH (hopMe yBEITMYSHHBIM MIPU(TOM,

— B hopMe IIEKTPOHHOTO TOKYMEHTA,

— B popme ayaunodaiina,

— B ITIeYaTHOM opMe Ha si3bIKe bpaiins.

Jlns AL ¢ HapyIIeHUsAMHU CIlyXa:

— B [TIeYaTHOU opme,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

Jnst nui ¢ HapyleHUssMH ONOPHO-ABUTaTEIbHOTO anmnapara:

— B miedaTHoi opme,

— B hopMe PIIEKTPOHHOTO TOKYMEHTA,

— B popme ayauodaiina.

3. Odpa3oBarebHble TEXHOJIOTHH

B mpouecce mnpenogaBaHus AMCHUIUIMHBI TPUMEHSIOTCS TpPaJULMOHHBIE 00pa30BaTE/IbHbBIE
TeXHOJIOTUH (MH(POPMAaLMOHHAs JIEKLIUs, YCTHBIN ONpoc, HanmucaHue peepaTuBHbBIX padoT).

Jlns obecnieueHrs yCIEemHOro OCBOCHUS AUCIUIIIIMHBI IPUMEHSIOTCS CIIEAYIOIINE HUHTEPaKTUBHbIE
CIOCOOBI aKTUBU3ALMH TO3HABATENBHBIX MPOLIECCOB — CEMUHAP-UCKYCCHUSI.

Tabnuma 8 — Micnonp3yeMbie HHTEPaKTHBHBIE 00pa30BaTEIbHBIE TEXHOIOTHH

Cemectp Bup 3ansaTus Hcnoab3yembie HHTEPAKTHBHbIE KoauuectBo
1L, ©) o0pa3oBaTe/ibHbIE TEXHOJIOTUH yacoB
7 C CeMHUHap-ANCKyccUus™ mo Temam: 6

1. AHanu3 cBsi3U  cIyxObl mpuéma U
pa3MeIieHus ¢ Ap. CIy>k0aMu TOCTUHUIIBI
2. 3HaueHue CITYKOBbI AKCILTyaTaluu
HOMEpHOTO (OH/a B TOCTUHHUIIAX.
3. 3HauYeHHE MPEANpPUIATHII TNHUTAHUS B
TOCTUHUYHOM CEPBHCE.

Hmoeo: 6

*CeMuHap-aucKyccus (TpynmnoBasi AUCKYCCHS) — 3TO TEXHOJOTUS 00yUeHUsI, KOTopas oOpaszyeTcs
Ha MpOoIEecce AUATOTMYECKOro OOIIEHHs] YYAaCTHHKOB, B XOJ€ KOTOPOIO IMPOUCXOAUT (POpMHUpOBaHHE
MIPAKTUYECKOTO OIbITa COBMECTHOIO Yy4YacTHS B OOCYXIEHHHM U pa3pelIeHUHd TEOPETHUECKUX U
npakThdeckux npobiem. Ha cemMuHape-IUCKyCcCHUU y4aTcsi TOYHO BBIPaXKaThb CBOM MBICITH B JIOKJIagax U
BBICTYIUICHHSAX, AKTUBHO OTCTAaMBaTh CBOKO TOYKY 3PEHHS, apryMEHTHPOBAHO BO3Pa)kaTb, OIPOBEPraThb
OIMOOYHYIO MO3UIUI0 OJTHOKJIACCHUKA. B Takoit pabore yyamuiicss moay4aeT BO3MOKHOCTh TOCTPOCHHUS
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COOCTBEHHOM JESATENbHOCTH, YTO M OOYCJIOBIMBAaeT BBICOKUN YPOBEHb €r0 HWHTEIJICKTYyaJbHOU U
JTUYHOCTHOW aKTUBHOCTH, BKIIFOUEHHOCTH B MPOIIECC YIEOHOTO MO3HAHMUS.

Jns nun ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH  370POBbSl  MPEAYyCMOTpPEHA OpraHu3alus
KOHCYJIbTAIIUH C UCTIOJIb30BAaHUEM JIEKTPOHHOM MOYTHI.

4. OueHoOYHbIe CpeACTBA /Jisl TEKyUIero KOHTPOJIA YCIeBA€MOCTH M IMPOMEKYTOYHOM
aTTecTaluu.

4.1 ®doHI OLIEHOYHBIX CPEACTB /JIsl POBEAeHNs TEKyIleH aTTecTaAluu.

Ilpumep mamepuana ona ycmmuoz2o onpoca.

Pasoen 1. Cnyoscoa ynpasnenus HomepuviM (HOHOOM, poab 8 npoyecce nNpedoCmasieHus
20CMUHUYHOU YCllyeu, OCHOBHble noopazoeneHus. @PyHKyuu, porb 8 npoyecce NpedOCMABIeHUs.
2OCMUHUYHOU YCTIY2U.

1.Bune! yciyr, u mpeaocTaBisieMbIX TOCTHHUIIAMU U TYPUCTCKUMH KOMILIEKCAMHU.

2.IIpuHIMNBI B3aMMOJICHCTBUS M aHAIU3 CBS3H CIY)KOBl NpHEMa W PAa3MEIICHUS] C JIPYTHMH
Ci1y>k0aMu TOCTHHHIIBIL.

3.0OcHOBHBIC TIPAaBUJIA IPEIOCTABIICHUS TOCTHHHYHBIX YCIYT, UX XapaKTEPUCTHKA.

4.0Opranuzaiysi OpOHUPOBAHUS MECT 1 HOMEPOB B TOCTUHHUIIE.

5.ABTOMaTH3MpOBaHHAs 00PabOTKA JaHHBIX B CIYKO€ IIpreMa U pa3MeIieHus.

6.3HaueHue ciy:KObI IpUEMa U pa3MelieHus B chepe rOCTUHUYHOTO cepBuca U ee QyHKIUH.

7.I'ocTHHUYHBIE CITYKOBI U UX XapaKTepucTHKa. DYHKIIUU TOCTHHHYHBIX CITYKO.

8.Bunsl pacueros ¢ Typuctamu. OCOOEHHOCTH U MpaBHIIa pacueTa OIUIaThl 3a MPOKUBAHHE.

9.3HaueHue W cojepKaHue AUCHUILIMHBI < OpraHu3amusi OOCITY)XKHBaHHWS B TOCTHHHIIAX U
TYPUCTCKUX KOMILIEKCAX >, €€ CBSA3b C JPYTUMHU JUCIUILTHHAMH.

10. OcoOeHHOCTH pEerucTpaIuy TYPUCTCKUX TPYIIT U UHOCTPAHHBIX TYPUCTOB.

11.ITopsimok peructpanvu ¥ pa3MelieHHs TYPUCTOB B TOCTHHHIIAX M TYPUCTCKUX KOMIUIEKCAX.
CocraBieHre CXeMBbl pa3MEIICHUs TYPHCTOB.

12.Knaccel o0cnykHBaHUS B TOCTHHHIIAX M TYPUCTCKUX KOMILIEKCAX.

13.TpeboBanusi K OOCTY>KHUBAIOIIEMY IEPCOHATY TOCTUHUIIBI U TPEANPHUSTHNH OOLIECTBEHHOTO
MUTaHUS TOCTHHUYHOTO KOMILJIEKCa.

14.0Opranuzanus 00CITy>)KHBaHHS TIPEIIPUITASIMHA TTUTAHUS. J[OTIOJHUTEIBHBIC H COMYTCTBYIOIINE
yCIyTd Ha TOPEAnpUATUsxX NuTaHud. KOHTponb KauecTBa ycayr M OOCIY)XMBAHHS Ha MPEANPHUSTHIX
MTUTAHUSI.

Pasoen 2. Cnyxcba npuema u pazmewenus, paboma cayxcovl, QYHKYuu, O0INCHOCMHbIE
UHCMPYKYUU, CMPYKMYPa C1yxHcobl, pabodue cMeHbl.

1. Cnyx0a skcrutyaTarus HoMmepHoro ¢Gonaa, e€ pynkiun. [IoaroroBka HOMEPOB K 3aCEICHHUIO.

2. TpebGoBaHUS K COCTOSIHHIO, CAHHTAPHO-TUTUEHUYECKHE HOPMBI W TIPaBWIIA DKCILTyaTaIlluu
HOMEpPHOTO (POH[IA, AAMUHUCTPATUBHBIX U OBITOBBIX MOMEIICHUH.

OyHKIIMOHATBHBIE 0053aHHOCTH MEHEDKEPa CITY>KOBI SKCIITyaTallud HOMEPHOTO (poH/a.
Pecropansl, kade 1 6Gapbl TOCTUHUIL U TYPUCTCKUX KOMIUIEKCOB, TPEOOBAHHMSI K HHIM.
Knaccudukanus npeanpusITHA MITaHUS B TOCTHHHYHOM CEPBUCE, UX XapaKTEPUCTHKA.
Opranu3zaiiys TeXHHYECKOTo 00CTy>KUBaHUs, PEMOHTA MTOMEIICHUN.

Opranmzanus yoopouHbsix padboT. Buasr yoopku. TexHOIOTHS BBITOTHEHHUS Pa3IMUHBIX BHUJIOB
yOOpOUHBIX padoT.

8. O0cnyxuBanus MUHU-0apoB. OpraHu3aliis XpaHeHHs [IEHHBIX BEIIed U OyMar poKHBaIOIIHX.

9. Konnenuuu 6€30MacHOCTH B TOCTUHHUIIAX U TYPUCTCKUX KOMITJIEKCAX.

10. Opranm3arus Mep 110 00eCIIeYCHHIO MOXKapHOH 0€30IacCHOCTH B TOCTHHUIIAX.

11. Oxpana TpyAa B TOCTUHHUIIAX U TYPUCTHUECKUX KOMILIEKCAX

12. TexHuka 0€30MaCHOCTH B TOCTUHHUIAX U TYPUCTHUECKUX KOMILIEKCAX

13. CoBpemMeHHBIE CpeAcTBa W IYTH MOBBIIEHUS 3(P(EKTUBHOCTH pabOThl MO 00ecreueHHIo
0€30I1aCHOCTH B TOCTHHUI[AX.

14. Mepornpustus 1Mo oxpaHe 6€30MaCHOCTH B TOCTHHUIIAX M TYPHUCTHYECKUX KOMIUIEKCAX

Nookw
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Pazoen. 3. Cnyacoa dbponuposanus. Cuyscba mapkemunea u npooaxc. 3aoadu, yeiu, cmpamecuu,
obs13aHHOCMU, (DYHKYUOHA, MemOoObl, CHOCOObL.

1. TpebGoBaHus K CAHUTAPHOMY COCTOSTHUIO TOMEIIEHUI TOCTUHUIIBI.

2. CocraB u (QyHKIIUHU CITY>KOBI TOTOTHUTEIBHBIX YCIYT MPU TOCTHHHIIE.

3. CocraB u (QyHKIUU CITY>KObI COMYTCTBYIOIIMX YCIYT MPU TOCTHHUIIE.

4. XapakTepucTHKa BHJIOB M OCOOCHHOCTH OpraHU3allii OW3HEC-OOCTY)KUBaHUS B TOCTUHHUIIAX.
Opranu3zanus paboTsl OM3HEC LIEHTpA.

5. XapakTepHcTUKa BUJOB M OCOOCHHOCTH OpraHM3alMM YCIYr CHOPTHBHO-03I0POBHTEIBHBIX
LEHTPOB B TOCTUHUIAX.

6. XapakrepucTMka BHUIOB M  OCOOGHHOCTH  OpraHU3alldd  YCIyT,  MPeACTaBIsEeMbIX
JIOTIOJTHUTEIHHON CITY’KOOM TOCTUHUIIBI.

7. XapakTepuCTHMKa BHUIOB M  OCOOGHHOCTH  OpraHu3alldd  YCIyT, MPeACTaBIseMbIX
BCIIOMOTATENIbHOH CITy>KOO0I TOCTUHUIIBI.

8. CocraBbTe MOAPOOHYIO IJIAH-CXEMY OpraHU3alUu OOCITYKUBAHUS TOCTEH Ha MPEINPUSITUAX
MUTAHUS TIPU KOHKPETHOW TOCTHHHMIE (YKa)KHTE Ha3BaHUE TOCTUHHIIBI, €€ 3BE3IHOCTh, CHMBOJIHMKY, a
T.’K.3B€3THOCTh CaMOT0 MPEANPUATHUS IIPU TOCTUHUIIE C TPEIOCTABIIEMbIMH TUIIAMU TUTAHUS).

9. [IpuBemute mpuMepsl 0OECIICUCHUS H OPTaHU3ALNH TT0KaPHOIH 0€301TaCHOCTH B TOCTUHHIIE.

10. IIpuBeaute nmpumepbl oOecrieueHUs: U OpraHu3ali 0€30MaCHOCTH TOCTeH M UX MMYIIECTBA B
HOMEpAax TOCTUHUIIBI.

11. TlpuBenute mnpumepbl oOECHEYEeHUs U OpraHU3allMid CaHUTAPHO-TUTMEHUYECKUX HOPM B
TOCTUHUIIE.

12. TIpuBeauTe KOMILJIEKC MEPONPUITUN IO OXpaHe 0€30MaCHOCTU B TOCTHHHIIE.

13. IlpuBenure mpuMepsl OOECIIEYCHHUS W OPraHM3alUU PAaOOTHI IOTOJHUTEIBHOU CITY)KOBI MpH
TOCTUHHUIIE.

14. TlpuBenute npumepbl 0OecCTeUeHUs] U OpraHu3aluu paboThl BCIIOMOTATENbHON CIIyKOBI IpHU
TOCTUHHUIIE.

Mamepuan 015 npogedeHus cemunapos

Paznen 1. Cnyx6a ynpaBieHHs HOMEpPHBIM (DOHJIOM, pOJb B TPOLIECCE INPEIOCTABICHUS
TOCTUHUYHON YCIIYTH, OCHOBHBIE mozpasjencHus. DyHKIMH, poib B IPOLECCE MPENOCTABICHUS
TOCTUHUYHOH YCIIYTH.

Ilpakmuueckoe 3anamue Nel: CocTaBieHre CXeMbl OpPOHUPOBAHUS MECT U HOMEPOB B TOCTHHHUIIE.
CocraBieHue cxeMbl OpOHMPOBAaHHEM MECT M1 HOMEPOB B TOCTUHUIIE (CTYJIEHT MPECTABIISAET ceOs

Paznen 2. Cnyx6a npuema u pazmelienus, padora ciay0bl, pyHKIINH, TOJKHOCTHBIE UHCTPYKIUH,
CTPYKTYpa CIIykObl, pab04re CMEHBI.

Ilpakxmuueckoe 3ansimue Ne 1.Pacuem onniamul 3a npodcusanue.
Pacuér omnaTel 3a MpokMBaHUE B TOCTUHUIIE (CTYACHT MPEACTaBIsIeT ceOs B Ka4eCTBE TYpHUCTa U
MOAPOOHO PACCUUTHIBAET CTOMMOCTH CBOETO TIPOKUBAHMS).

Paznen 3. Cinyx0a OponupoBanus. Cioyx0a MapkeTHHIa M MpoAaxk. 3afayu, LEeNH, CTPaTerHu,
00513aHHOCTH, (PYHKIIMOHAJ, METOIbI, CIIOCOOBI.

Ilpakmuuecxoe 3ausamue Ne 1: I3ydenue TpeOOBaHMI K COCTOSTHUIO HOMEPHOTO (hOH/IA.
Onucanne OCHOBHBIX TpeOOBaHMI K COCTOSHHIO HOMepHOro ¢oHIa; pa3dop KOHKPETHHIX
CUTyaLHi.

Paznen 4. XossiictBennas ciyx6a ciayx6a Hausekeeping. Opranuzanyionsasi CTpykTypa Ciy»Obl,
JOJDKHOCTHBIE 00513aHHOCTH, METO/1 pacyeTa ONTUMAIBLHOIO KOJIMYECTBA COTPYIHUKOB CITYXKOBI.

Ipaxmuueckoe 3ansamue Ne 1: 3naueHre IPEeIIPUITHI IUTaHUS B TOCTHHUYHOM CEPBUCE.
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Juckyceusd o Teme, 3acaylUIMBaHus JOKIAA0B, pedepaTos.

Pasmen 5. UmxkeHepHO-TeXHWUYECKass cinyx0a, ciayxba OesonmacHoctu. DyHKIHMOHAI,
OpraHU3alMOHHBIC CTPYKTYPBI CIYXKO, LIeNH, 3a]a4u

Ipakmuueckoe 3anamue Ne 3: Opranuszanys A0CyTra MOCTOSAJIBIEB B TOCTUHUIE (HA KOHKPETHOM
npuMepe)

Onucanue pa6OTBI Pa3BJIICKATCIIbHBIX ICHTPOB IIPHU 'OCTHHUIEC U IIPCAOCTABIIACMBIX BHaX J0CYyra
TOCTSIM; COCTaBIICHHE CXEMbI OPTaHU3aIINH JJO0CYTa TOCTOSIIBIICB B TOCTHHUIIE (CTYIEHT PEACTABISIET ceOst
B KayecTBE TYpUCTa U MOAPOOHO OMKMCHIBACT MPOIECC OPraHU3allMM CBOETO JO0CYra B TOCTHHHIE C
yKa3aHUEM BUJIOB JOCYTa).

IIpumepHas TemaTuka pedeparos
CayxOpl yripaBjieHUs] HOMEPHBIM (POHJIOM, POJIb B IPEIOCTABICHUN TOCTUHUYHOMN YCIYTH.
Cnyx0a npuema u pazmenieHus — QyHKIHOHAIbHBIE 00S3aHHOCTH.
TexHonornyeckue mpouecchl, UCIOJIb30BaHHbIE B paboTe CiIy>KObl IpUeMa U pa3MeILeHHsL.
JIOIDKHOCTHBIE 00513aHHOCTH PAaOOTHUKOB CITYXKOBI TPHEMa M pa3MeIeHHs.
[IpodeccuonanbHble TpeOOBaHUs, IE€pPEUCHb HABBIKOB M YMEHUM s  BBIIOJHEHMS
JOJDKHOCTHBIX 00S13aHHOCTEH paOOTHHUKOB CITY>KOBI IPUEMA U pa3MEIICHUSI.

6. OpraHuzalloHHas CTPYKTypa CIyXObl NpuUeMa U pa3MEIleHUs, 3aBUCHUMOCTb CTPYKTYpPbI
CITy>KOBI OT THIIA TOCTUHUIIBI M HATIPABJICHUS €€ eSITeIbHOCTH.

7. Texnomorusi OpOHUPOBaHMUS T'OCTMHUYHBIX HOMEpPOB Ipoliecc 0OpabOTKH NUCEM-3asBOK Ha
npeaBapuTeNIbHOE OPOHUPOBAHUE, TIOATBEPKICHNE, aHHYIISLUS U BUIBI ODOHUPOBAHMS, OKa3aHIE BU30BOM
HOJICPIKKH.

8. eiicTBus, BBINONHAEMBIE COTPYTHUKAMH CITY>KOBI IPHEMa U pa3MEIICHUS B TCUCHHE pabounx
CMEH JHEBHasl, BeUEpPHss, HOYHOH ayuT.

9. Pabouass mOKyMeHTalMs, perjaMeHTupyromas paboTy ciayxkObl HpueMa U pa3MelleHUs
JOJDKHOCTHBIE WHCTPYKIIMH, MpaBHa BHYTPEHHETO TPYAOBOTO PACHOPSIKA, TOJOXKEHHUE O CTPYKType
MOJIpa3/IeNIeHus CIIyXObI IpHeMa 1 pa3MeIleHHs.

10. BzaumopneiicTBHE CITy>kKObI OpPOHUPOBAHUS U CITY’KOBI MApKETHHTA M ITPOJIAXK.

11. Mecro noapaszaeneHus X03aUCTBEHHOT0 00ecreueHust U 00CITy)KHUBaHUS TOCTUHUIIBI.

12. Crpykrypa x03siicTBeHHOU CITy>KObI. DyHKIIMH, 0053aHHOCTH.

13. Pabota MHXEHEPHO-TEXHUUECKON CITY>KOBI: CUCTEMBI SHEeprocHal0KeHus "
3JIeKTPOOOOPYIOBAHNE, CUCTEMA BOJIOCHAOKEHHS M KaHAIM3AIlMH, OTOTUICHHE U TIpoUee.

14. Cayx0a Oe3omacHOCTH: cHCTEMa BHJCOHAOMIOAEHUS M CHCTeMa IPOTHBOIIOKAPHOM
0€30I1aCHOCTH.

15. Poinb ¢puHAHCOBOI CIyKOBI B IIpOLIECCE MPEAOCTABIEHUS TOCTUHUYHON YCIYTH.

orwdpPE

4.2 ®oH/ OLIEHOYHBIX CPEACTB IS IPOBEACHHUS NPOMEKYTOYHOM aTTEeCTALIUH.

Bonpoch! 1J1s1 MOATOTOBKHU K dK3aMeHY

1. Cnyxba ynpaBieHUss HOMEPHBIM (DOHIOM, POJb B TMpOIEcCce MPENOCTaBICHUS TOCTUHUYHOMN
YCIIYTH, OCHOBHBIC TOJpPA3JCICHHS: CIy)k0a TpuemMa W pa3MElIeHHUs, CEKIUS PETUCTPAIlUU, CEKIUS
KAaCcCOBBIX OMepaluii, CeKIHs TMMOYTHl W HWHPOPMAINH, MOApa3JeieHne OpOHHUPOBAHUE HOMEPOB,
TenedoHHas cayk0a u Tp.

2. Cnyx6a mpuema u pasmereHus. Pabora cmyx0bl mpuema u pa3mernienus. Llenu u crpareruu.
Paboune cmeHbl.

3. Peructparus rocteit. OcoOEHHOCTH PETUCTPALIUY HHOCTPAHHBIX TYPUCTOB.

4. Cekmusi xkaccoBbix omeparuii. Hounoit aymut. Cekius modtsl W peructparuu. TemedoHHas
ciyxo0a.

5. Ilogpa3nenenne OpoHMpOBaHWE HOMEpPOB. MeTonasl W THUMBl OpoHUpOBaHHSA. OCOOCHHOCTH
OpOHUPOBAHMSL.

6. Pomnb cimyxObI mpreMa 1 pa3MelieHus B

7. nuKIe OOCITy)KUBaHHUS.
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8. Luki oOcimyXKUBaHUS TOCTS: MOATOTOBUTEIbHAS CTAMS, BbE3/1, TPeObIBaHHE, BbIC3].

9. CucteMbl W TEXHOJIOTMH CIYXObl TpueMa U pa3MelleHHs: HeaBTOMaTH3HpPOBaHHa,
M0JIyaBTOMaTU3UPOBAHHASI U aBTOMATU3UPOBAHHAS TEXHOJIOTHH.

10. JloxymeHTamus Ciry>kObl IpreMa 1 pa3MeLCHHUS.

11. Crotlika peructparyu pecerH.

12. TenekOMMYHHMKAIlMX B TOCTUHUIIE.

13. VYnpasnenue ciyx00i mpruema 1 pa3MeIicHusl.

14. TIpobnemsl ciy)Obl IpreMa U pa3MeIeHusl.

15. O6cnyxuBaOIMi TMEepCOHaT B YHU(OPME: HOCHUJIBIIMKMA Oaraka, MIBEHUIIApbI, CIyXKaIlue
CIIy’)kObl TapKOBKM aBTOMOOWJIEH, Ciy)Kallue TPAaHCHOPTHOTO TMOAPA3JEICHUs, MepcoHal Opo
00CITy>)KUBaHUsI, KOHChEP>KU, OU3HEC-IIEHTP U CIIOPTUBHO-03/10POBUTEIHHOE MOPA3ACTICHHUS.

16. Cmyx0a X035HCTBEHHOT0 00SCIICUCHHS M OOCTY)KUBAHHS TOCTUHUIIBI.

17. Mecro nojpa3/eneHus X03iCTBEHHOTO 00ecIeueHUsI U OOCITY)KHBAHHSI TOCTUHUIIBI B CITY:KOE
yIpaBieHUs] HOMEPHBIM (DOHIOM.

18. Crpykrypa ciayxObl X035 CTBEHHOTO 00ECTICYCHHUS.

19. IlpuHIMOBI KaapoOBOr0 IUTAHMPOBAaHUS M pa3paboTka paboumx rpaduKoB, pacyeT CMeEH
TOPHUYHBIX.

20. Ilepconan XO034WCTBEHHOW CIYXObI: PYKOBOJUTENb CIYKOBI, 3aMECTUTENb, JAUPEKTOP
MpavyeyHON-XUMYHUCTKYA, TOPHUYHBIE, JCKYPHBIE MO 3Taxy, CTaplias TOPHUYHAS, HOYHOW NEXKYpPHBIH,
JEKYPHBIH 10 CKJaay Oelbsi KacTeNsHILIA.

21. VmxeHepHO-TeXHUYeCKast CIIy>k0a TOCTHHUYHOTO MPEIIPUSTHSL.

22. llenu u 3a7a4u MTH)XEHEPHO-TEXHUYECKUX CITYKO TOCTUHUIIBI.

23. OpraHu3alroHHast CTPYKTYpa WHKEHEPHO-TEXHUYECKHUX CITYKO, BapUaHTHI.

24. Pabota WH)XEHEPHO-TEXHUYECKON CITY>KOBI: CHUCTEMBI SHEPTroCHA0KCHUS u
AJIEKTPOOOOpPYOBaHNE, CHUCTEMa BOJOCHAOXKEHUS ¥  KAaHAJIM3alWW, OTOIUICHWE, BEHTHIIALIUS,
KOHJUIIMOHUPOBAHUE, CHCTEMbI OXJIAXICHUS, CUCTEMbI IPOTUBOMOXKAPHOI 0€30MaCHOCTH.

25. Cmy0a mUTaHUs ¥ HATUTKOB, TOProBIIsl HATUTKAMH.

26. [lpuHuunbel (QYHKUMOHUPOBAHUM NPEANPUATHA NHUTAaHUS B TOCTUHUIE. TeXHOIOTUU
00CITy’KHBaHHS B pECTOpPaHE.

27. TpeboBaHus K MOMEIEHUSAM pecTopaHa. O60pyaOBaHHeE.

28. Bumel mpuema NpUHIIM B TOCTHHHIIE: 3aBTPaK, KOHTHHEHTAJIBHBIA 3aBTPaK, aHTIMHCKHUN
3aBTpaK, 00e U yKHH.

29. Crioco0Obl 00CITy)KUBaHHS ITOCETUTENEH PECTOPAHHOM CITyKOBI TOCTHHHIIBI.

30. KeiiTepuHr: KeHTepMHI B IOMEUICHWH, KEWTEpUHI BHE IIOMEUICHMs, WHIUBHyaIbHbBIN
KEUTEPHHT, Pa3be3IHON KEUTEPUHT, PO3HUYHAS IIPOJaxKa.

31. MenunuHckas ciyxoa.

32. Cmyx0a MapKeTHHTa U PoJaK. Poib MapKeTHHTa B TOCTUHUYHON WHAYCTPHUH.

33. CrpykTypa ciayObl MApKETHHTa U IPOJIaXK.

34. Cuyx0a OyXTraaTepCcKOoro ydera rOCTHHHIIBI

IIpumep 3K3aMeHALMOHHOIO OHMJ1eTA

MunucrepcrBo o0pazoBanus U HaykH Poccuiickoii ®@enepanun
denepajbHOe TOCyAapcTBEHHOE 010KeTHOE 00pa3oBaTe/ibHOE YUpe:KIeHue BbIcIero 00pa3oBanus
«Ky0aHCKHIl rocy1apCTBEeHHbIN YHUBEPCUTET)
WuctutyT reorpaduu reoloruu TypuzMa 1 cepBuca
Kadenpa mexxaynapogHoro TypusmMa 1 MEHEI)KMEHTA
Hampasnenne noarorosku 43.03.03 «"'ocTUHUYHOE J1€10»

Jucuunianna «Opranusanus Npoaask Ha MpeanpuATHID

BUJIET 1

1. Crpykrypa ciay’0bl MapKETHHTa U MPOJAXK.
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2. Cnyx0a OyXraaTepcKoro yuera roCTUHHUIIBI

3aB. kadenpoit I.T.H., mpodeccop benukos M.IO.

MeToanyeckue peKOMeHIAUMH 1JIsl IOATOTOBKH K IK3aMeHy

HTOroBplM KOHTPOJEM YPOBHS YCBOEHMs MarepHaja CTYIAEHTAMM SBIISETCS IK3aMEH. OJK3aMeH
IIPOBOJUTCS 110 OMIIeTaM, COAEpKALIUM [0 2 BOIIPOca U3 MaTepualia U3y4eHHOro Kypca.

st 5pPeKTHBHON MOATOTOBKHM K JK3aMEHY NpOIecC M3y4YeHHs MaTepHaja Kypca Hpearoyaraet
JOCTaTOYHO MHTEHCUBHYIO Pa0OTy HE TOJIBKO Ha JIEKIMSIX, HO ¥ C pa3IMYHbIMU TEKCTaMH, HOPMAaTUBHBIMU
JOKYMEHTaMH U HH(POPMALMOHHBIMU PECYPCAMHU.

Ocob6oe BHUMaHKE Ha10 00pPaTUTh Ha TO, YTO MOArOTOBKA K 9K3aMeHY TpeOyeT oOpallieHHsI He TOJIBKO
K ydeOHMKam, HO W K wuH(popmamuu, copepxamieiics B CMU, a takxke B Murepuere. B pasnene
«JIuteparypa» NpUBEAEH CIUCOK KHUT, y4EOHUKOB, IEPUOJUUECKUX H3AAHUN U pecypcoB MHTepHeTa,
KOTOPBIC MOT'YT OKa3aTbC MMOJIC3HBIMU IIPU U3YUCHUUN KypcCa.

Kputepun onenkn 3k3aMeHa

Dk3aMmeH sBisieTcs (OopMON UTOrOBOM OLIEHKH KadyecTBa OCBOCHHUS CTYJIEHTOM 00pa3oBaTellbHOI
IporpaMMsbl 1o aucuuiuinHe. [1o pesynbraraM 3K3aMeHa CTYJEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpPOUIOY, «YAOBJIETBOPUTEIBHO» UJIH «HEYAOBIETBOPUTEIBLHOY.

DK3aMeH MPOBOAUTHECS B (hOpME yCTHOTO OIMpoca MO OMiieTaM C MpeaBapUTEIbHON MOATOTOBKON
cryneHta B TeueHuu 30 MunyT. Kaxaplit OuiieT coep:KuT 2 BOMpoca U3 TEM U3yYEHHBIX Ha JIEKIIMOHHBIX
U TPAKTUYECKHX 3aHATHSAX, a TAKXKe 10 BONPOCaM TEM JJIsi CaMOCTOSATENbHOH pPa0OTHI CTYIEHTOB.
DK3aMeHaTOp BIpaBe 3a7aBaTh JOMOJHHUTEIbHBIE BOMPOCHI CBEpX Owmiera. DK3aMEHATOp MOKET
MPOCTaBUTh JK3aMEH ONpOca M COOEceOBaHUS TEM CTYACHTaM, KOTOpbhIE AaKTHBHO paboTanmu Ha
MPAKTUYECKUX (ceMUHapcKkuX) 3aHATusAX. [IpemogaBaTens MpUHUMAET 5K3aMEH TONBKO MPU HATUYHH
BEJJOMOCTH U HaJyIekaluM 00pazoM o(hopMIICHHON 3a4eTHON KHUKKHU. Pe3ynpTaT sk3aMmeHa 00bsBIIsieTcs
CTYIEHTY HENOCPEICTBEHHO IIOCJE €ro CIauyM, 3aTEM BBICTABIISIETCA B DK3aMEHALIMOHHYIO BEJOMOCThH H
3aUeTHYI0O KHWXKKY CTyneHTa. Ecim B mpomecce 3K3aMeHa CTYAEHT HCIOJIb30Bal HEAONYCTUMBIE
JOMOJTHUTEbHbBIE MaTepHabl (IIIaprajaku), TO 3K3aMEHATOP UMEET IPAaBO U3BATh IINAPTaJIKy U TIOCTaBUTh
OLIEHKY «HEY/O0BJIETBOPUTEIBHO.

IIpu BBICTaBIEHUH OLICHKHU 3K3aMEHATOP YUUTHIBACT:

e 3HaHue (AaKTUYECKOro MaTepHasa o mporpaMme;

® CTENEHb aKTUBHOCTH CTYAECHTA HA CEMMHAPCKUX 3aHATHIX;

® JIOTHKY, CTPYKTYpPY, CTHJIb OTBETA; KYJIbTYPY PEUU, MaHEPY OOILIEHUS; TOTOBHOCTh K JUCKYCCHH,
apryMEHTHPOBAHHOCTb OTBETA; YPOBEHb CAMOCTOSATEIHHOI'O MBIIIJICHHUS.

® HAINYHUE NPOIYCKOB CEMUHAPCKUX M JIEKIIMOHHBIX 3aHATUH 110 HEYBAKUTEJIBHBIM IIPUYMHAM.

OneHka «OTJIMYHOY CTaBUTCS CTYJIEHTY, OTBET KOTOPOTO COAECPKHUT

e r1y0OKO€ 3HaHUE MaTepuana Kypca;

® 3HaHUE KOHLIENITYaJIbHO-TIOHATUITHOTO aIlliapara BCEro Kypea;

® 3HaHUE JINTEPATYPHI 110 Kypcy.

OneHka «xopoIo» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO:

® JIEMOHCTPHUPYET 3HAHUS MaTepuaa Mo nporpamMmme;

® COJICP)KUT B LIEJIOM TIPaBUJIBHOE, HO HE BCErJa TOYHOE U apryMEHTHPOBAHHOE W3JIOKEHUE
MaTepuaa.

OneHka «y0BIETBOPUTENBHO» CTABUTCS CTYAEHTY, OTBET KOTOPOTO:

® COJEP)KUT IMOBEPXHOCTHbIE 3HAHUS BaXHEHIIMX pPa3/leoB MpPOrpaMMbl U  COJEp>KaHUS
JEKLIUOHHOIO Kypca;

e HE TOYEH M UMEIOTCS 3aTPyIHEHHUS C UCIOJIb30BaHMEM HAay4YHO-TIOHATUWHOTO armapara
Y TEPMUHOJIOTHH KypCa;

OneHka «HEYIOBJIETBOPUTEIBHO» CTaBUTCA CTYAEHTY, HMEIOIEMY CYIIECTBEHHbIE MPOOEbl
B 3HAHMM OCHOBHOI'O MaTepuana IO Mporpamme, IOMYCTHBUIEMY MpPHHIMINAAIbHBIE OIIMOKK MpU
U3JI0’)KEHUU MaTepuala, a Tak)Ke He aBIIeMy OTBETa Ha BOIIPOC.
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OueHouHbIE CpeAcTBa Ui MHBAJIWIOB W JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 30POBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— Ipd HEOOXOJMMOCTHM HHBAIWAAM W JIMIAM C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMH 3I0POBbBS
MPEJOCTABIISACTCS TOTIOJIHUTEILHOE BPEMS JJIs IIOATOTOBKM OTBETA HA SK3aMEHE;

— TpU TPOBEICHUH TPOLEIYPHl OLEHUBAHUS PE3yIbTaTOB OOY4YCHUS HWHBAIMIOB W JIHMI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsSI IIPEAYCMATPUBACTCS MCIIOJIb30BAHHE TEXHHUECKUX CPEJICTB,
HEOOXOJMMBIX UM B CBSI3U C UX MHIUBHIYAILHBIMH OCOOCHHOCTSIMH;

— IpH HEOOXOTUMOCTH JJsi OOYYalOMIMXCSl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI U
MHBAJIHMJIOB NpOLEAYypa OLCHUBAHMS DPE3yJIbTaTOB OOYYEHHs IO JUCHUILIMHE MOXKET MPOBOIAMTHCS B
HECKOJIBKO JTAaroB.

[Iponienypa oOuEHUWBAaHUS pe3yabTATOB OOYYEHUS WHBAIMAOB U JIMIl C OTPaHUMYCHHBIMH
BO3MOXKHOCTSIMH 3/I0POBbSI 110 AUCIMIUIMHE IpeycMaTpuBaeT npeaocrasienue nadopmanuu B Gopmax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSM UX 3I0POBbs U BOCIIPUATHS HHPOPMALIUH:

Jnst I ¢ HapyIIeHUSIMH 3PEHUS:

— B Ie4aTHOM (hopMe yBEITMUYCHHBIM MIPU(TOM,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

Jlns AL ¢ HapyIeHUsIMHU CIlyXa:

— B [TIeYaTHOM opme,

— B pOopMe PIIEKTPOHHOTO TIOKYMEHTA.

Jnst I ¢ HapyIIeHUSIMH OTIOPHO-/IBUTAaTENIFHOTO amniapara:

— B [IeYaTHOU (opme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOW M JONMOJHHUTEJLHONH Y4eOHOW JHMTEPaTypbl, HEOOXOAUMOI sl
OCBOCHHUSA TUCHHUIINHEI.

5.1 OcHoBHasi IuTEpaTypa:

Bopox, H.M. Texnonorun npoaax [DnexkTpoHHbIH pecypce] : yueb. mocobue / H.U. Bopox, I'.A.
CmupHoBa. — OnekTpoH. aaH. — Cankrt-IletepOypr : UD0 CII6YTYu)d, 2014. — 386 c. — Pexum
nocryna: https://e.lanbook.com/book/64081

Crookun, C. C. MapKeTUHT U MPOAaKH B TOCTUHUYHOM OM3HECE : yUeOHUK ISl aKaJIeMUUECKOTO
6axanaBpuata / C. C. CkoOkuH. — 2-¢ u31., uctp. u gomn. — M. : U3parenscto FOpaiit, 2017. — 218 c.
— (Cepus : bakanasp. Akamemudeckuit kypc). — ISBN 978-5-534-04421-8.

IIpoaaxu u ynpasJienue npoaaxamu / JI:xo66ep /., Jlankactep /. - M.:;JOHUTU-JAHA, 2015.
- 622 c.: ISBN 5-238-00465-6 http://znanium.com/catalog.php?bookinfo=872281

DuUHAHCOBBIII MEHeI:KMEHT B Typu3Me M TOCTHHHYHOM Ou3Hece: YueOHoe mocobue / H.A.
3aifueBa, A.A. Jlapuonoma. - M.: Anpdpa-M: HUL][ MHOPA-M, 2014. - 320 c.: 60x90 1/16. -
(bakanaspwuar). (mepemaet) ISBN 978-5-98281-231-5 http://znanium.com/catalog.php?bookinfo=424026

AHTHKPU3UCHBI MeHeIKMeHT B rocruHu4HoM OusHece / B.B. Banos, A.b. Boios. - M.:
NHOPA-M, 2010. - 336 c.: 60x90 1/16. (mepemmer) ISBN  978-5-16-004304-3
http://znanium.com/catalog.php?bookinfo=197009

21.]'[5[ OCBOCHM JUCHUIIIIMHBI MHBAJIUJAMU U JIMaMU C OTpaHNUYCHHBIMU BO3MOXHOCTSAMHU 3JI0POBbA
UMEIOTCS W3/aHUS B DIIGKTPOHHOM BHJIE€ B DJIEKTPOHHO-OMOIMOTEYHBIX CHCTEMaX «3HAHUYM» U
«Yuusepcurerckas ouoimorexka ONLINE.

Yueonuku u3z 9bC «3Hannym»

IIpoaaxu u ynpasienue npoaasxkamu / JIxo66ep /1., Jlankacrep /1. - M.:;JOHUTHU-JAHA, 2015.
- 622 c.: ISBN 5-238-00465-6 http://znanium.com/catalog.php?bookinfo=872281

DuUHAHCOBBIIi MEHEI:KMEHT B Typu3Me M TOCTHHHYHOM Ou3Hece: YueObHoe mocobue / H.A.
3aiinieBa, A.A. Jlapuonoma. - M.: Amnbda-M: HUI[ MHDPA-M, 2014. - 320 c.: 60x90 1/16. -
(bakanaspuar). (mepemiet) ISBN 978-5-98281-231-5 http://znanium.com/catalog.php?bookinfo=424026
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http://znanium.com/catalog.php?bookinfo=424026
http://znanium.com/catalog.php?bookinfo=197009
http://znanium.com/catalog.php?bookinfo=872281
http://znanium.com/catalog.php?bookinfo=424026

AHTHUKPU3UCHBIA MeHeI:KMEHT B rocTUHH4YHOM Ou3Hece / B.B. MBanos, A.b. Bomos. - M.:
NHOPA-M, 2010. - 336 c.: 60x90 1/16. (mepemner) ISBN  978-5-16-004304-3
http://znanium.com/catalog.php?bookinfo=197009

Y4yeonuku u3 IBC «Jlanb»:

Bopox, H.M. Texnonoruu nponax [DnekTpoHHbBIN pecypce] : yuebd. mocodbue / H.M. Bopox, '.A.
CmupnoBa. — DnekTpoH. gaH. — Cankrt-IletepOypr : UD0 CII6YTYu)d, 2014. — 386 c. — Pexum
nocryma: https://e.lanbook.com/book/64081

Yueouuku us IbC «lO0paiiT»;

Crookun, C. C. MapKeTUHT U MPOAaKH B TOCTUHUYHOM OU3HECE : YUCOHMK JIJIs aKaJeMHUUYCCKOIO
6akanaBpuata / C. C. CkoOkuH. — 2-€ u3., uctp. u gomn. — M. : U3mparensctBo Opaiit, 2017. — 218 c.
— (Cepus : bakanaBp. Akanemudeckuii kypc). — ISBN 978-5-534-04421-8.

5.2 JlomosHUTe/bHAS JUTEepaTypa:

1. busHec-mnaHupoBaHHE B WHIYCTPUHM TOCTEHNPUUMCTBA: yueOHoe mocobue / M.B. Bunorpamgosa,
3.1. Tlanuna, A.A. Jlapuonosa, JI.A. BacuibeBa. — 4-e uzn. — M.: Uznartenbcko-Toprosas
koproparus «JlamkoB u K», 2014. — 280 c. http://e.lanbook.com/view/book/56369/page68/

2. YupaieHHe TOCTUHHYHBIM IpennpustueM: yueonoe nocobdue / P.S1. Bakynenko, E.A. Koukyposa.

— M.: YuuBepcurerckas kuura; Jloroc, 2008. — 320 c. — (HoBas yHuBepcurerckas 6nbmuorexa)

http://biblioclub.ru/index.php?page=book_view&book id=84867

Paiinu M. Ynpasnenue nepconanom B roctenpuumctse. — FOnuTu-/lana, 2015.

4. MeHemxMeHT: yueOHHUK Uit cTyaeHToB By3oB / O.C. Buxanckuii, A.1. Haymos. - 3-e u3zg. - M.:
lapnapuxka, 1998. - 528 c.

5. MeHemKMEeHT: NPaKTUYECKUE CUTYalMH, AEJIOBbIE UIPhl, YIPaKHEHUS: yueOHOoe mocodue s
By30B / mon ob6m. pen. O.A. Crpaxooii; C.-Iletep6. ['oc. yH-T sxoHOMUKM U (uHaHCcOB, Kad.
ynpasneHus um. npod. FO. A. JlaBpukosa. - CIIO. [u ap.]: IIMTEP, 2001. - 140 c.

6. MeHemKMEeHT: BBEJCHHE B CIEIUATBHOCTE: yueOHoe mocobue / A.B. bycweirun. - M.: Byceirus,
2003. - 167 c.

7. MeHeKMEHT: Teopusi M npakThka B Poccun: yuyeOHUK Ui CTyAE€HTOB By30B / moxa pen. A.l.
[Topunesa, M.JI. Pa3y, A.B. TuxomuposBoii ; ['oc. yH-T ynpasnenus, Poc. skoHoM. akaz. um. I'. B.
IInexanoBa, Poc. akaz. roc. ciyx0s! pu npesunente Poc. ®enepaunu. - U3a. 2-e, nepepad. u rorm.
- M.: ®BK-IIPECC, 2003. - 523 c.

8. MeHeKMEHT: IPakTUKyM: yueOHoe rmocodue i cTyaeHToB By3oB / MI.H. I'epunkoBa. - 2-e u3n.,
nepepad. u gon. - M.: KOHUTU-JAHA, 2005. — 799 c.

9. MeHeKMEHT B TypU3Me U TOCTHHUYHOM X03siicTBe: yueOHOe mocoOue /Il CTyAeHTOB By30B / AL /L.
Uynanosckuii, M.A. XKykosa. - M.: KHOPYC , 2005. - 319 c.

w

5.3 llepnoanueckue U3IaHus:

Kypuan «MenemxmeHnT B Poccun u 3a pyoekom»
Poccuiickunit sxKypHaJl MEHEDKMEHTA

Kypraan «HoBbIM MEHEIKMEHT)

Kypnan "Top-Manager"

KypHan «I"eHepasibHbIil JIMPEKTOP»

Kypuan "Komnanus"

Kypuarn "Yopasaenne komnaguen"

XKypnan «Das Management»

. Kypnan «busHec, MEHE)KMEHT U IIPABO»

10 Kypnan « THHOBalIMOHHBIN MEHEIKMEHT

11. XKypnan «MenemxmeHT B Poccuu 3a pydeskom»
12. XKypnan «MapkeTur. MeHeKMEHT

13. XKypnan «Poccuiickuii ’KypHaia MECHEIPKMEHTA
14. XKypHnan «YnpasieHue nepcoHagIoM»

©CoNoR~WNE
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http://znanium.com/catalog.php?bookinfo=197009
http://e.lanbook.com/view/book/56369/page68/
http://biblioclub.ru/index.php?page=book_view&book_id=84867
http://www.mevriz.ru/
http://www.rjm.ru/
http://www.new-management.info/
http://www.top-manager.ru/
http://www.gd.ru/
http://www.ko.ru/
http://www.zhuk.net/

15. Unteprer-)kypHan «TaiiM-MeHEHKMEHTY

6. [lepeyeHb pecypcoB HH(POPMALNMOHHO-TEIEKOMMYHUKAIIMOHHONH CeTH

HeOOX0TUMBbIX /IJIsl 0CBOEHHSI THCHUTIUHDI

1. Enunoe 0KHO JocTyIa K 00pa3zoBareabHbIM pecypcam. — http://window.edu.ru;
2. Poccuiickas 'ocynapcrBennas bubnmoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. Denepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcuretckas oubmmoreka Online. — http://www.biblioclub.ru.

5. ®denepanbHblii  00pa30BaTENbHBIN MOPTad — OKOHOMHUKA, COIMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

7. MeToau4yeckue yKa3aHus J1Jisl 00yUYAKOIIUXCSI 10 OCBOEHHIO JUCIIUIJIMHBI.

DopMbI CAMOCTOSTEIbHOM PA0OTHI CTYAEHTA 0 OCBOCHHU IO M CIUIIMHBI :

NoakowhE

[ToaroroBka K 3a4eTy.

YcBoeHHE TEKyIIEero yueOHOro MaTepuana,
KoHcnekTupoBaHue epBOMCTOUHUKOB,;

Pabota ¢ KOHCIIEKTaMH JIEKIIHIA;

CamocrosTenbHOE U3Y4YEHUsl MaTepuaa;

N3yuenune criennanbHOM JIMTEPATYPHI;

Hanucanue pegepaTuBHbIX paboT IO 3aJaHHBIM TEMaM;

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YUYCHHUS 110 pa3djiejiaM ITUCIHUIIIINHBI

Tabnuna 8 — Bonpockl 1o pasjenam JuCIUIUIMHb

«AHTepHer»,

CIIOCOOBL.

npueMa M pa3MelleHus] B TeueHHe pabouyux CMEH JIHeBHas,
BEUEPHsIsl, HOYHOM ay/IuT.

17. PaGouas mokyMmeHTalusi, periaMeHTHpYomas padboTy
ciryObl IpHeMa U pa3MeNIeHHUs TOJDKHOCTHBIC HHCTPYKIINH,

No HaumenoBanue IlepeueHb BONPOCOB ISl BBITOJHEHUS dopma
B pasznena CaMOCTOSITEIIbHOW PabOTHI KOHTPOJIS

1 2 3 4

1 |Cnyx0a ynpaBieHus 1. CnyxObl ynpaBieHUSS HOMEPHBIM (OHIOM, poOJib B
HOMEPHBIM (DOHIOM, POJIb B | MPEAOCTaBICHUN TOCTUHUYHOMN YCIyTH.

MPOIIECCe MPEIOCTABICHUS 2. Cnyxxba mpuemMa W pasMemeHus: — (QYHKIIMOHAIBHBIC P
TOCTUHUYHOH YCIIyTH, 0053aHHOCTH.

OCHOBHBIE TTO/IPa3/ICIICHHUSI. 3. TexHoNOrMYecKue MPOIECCHI, NCIIOJIb30BaHHBIE B padoTe
@OyHKIUM, pOJIb B IIpoliecce | CayKObl MpUeMa U pa3MeleHHs.

MIPEOCTABICHUS

TOCTUHUYHOH YCIIyTH.

2 |Cyx0a mpuemMa u 15.  JlomxHOCTHBIE OOS3aHHOCTH PAOOTHUKOB CITYXKObI
pasmeleHus, pabora npueMa 1 pa3MelieHHUs.

CITyXObI, QYHKITHH, 16. TIpodeccrnonampHbiec TpeOOBAaHUS, IEPEUCHD HABBIKOB

JOJDKHOCTHBIE MHCTPYKIUH, | ¥ YMEHHH ISl BBITOJHEHHS JOJDKHOCTHBIX OO0s3aHHOCTEH p

CTPYKTYpa CIIyk0blI, pabouue | paOOTHUKOB CITY>KObI pUEeMa U Pa3MEIICHHUS.

CMEHBI. 17. OpranuzanoHHas CTPYKTypa CIyXObl mpuema U
pasMeleHusi, 3aBUCHMOCTh CTPYKTYpPBI CIYXOBI OT THIIA
TOCTHHHIIBI U HAIIPABJICHHS €€ JIeTeIbHOCTH.

3 |Ciryx0a OpoHHpOBaHUSI. 15. TexHonoruss OpOHUPOBAHMSI TOCTMHUYHBIX HOMEPOB
Cayx0a MapKeTHHTa U nporecc 00pabOTKM MHCEM-3asiBOK Ha IpelBapUTEIbHOE
poaax. 3aauu, ey, OpOHMpOBaHHWE, TMOITBEPXKACHUE, AaHHYISIHUS W  BHIBI
CTpaTeruu, 00s3aHHOCTH, OpOHHPOBaHUS, OKa3aHUE BU30BOM MOJICPIKKH.

(GyHKIIMOHAJ, METO/IbI, 16. J[leiicTBusA, BBIMOMHSIEMBIE COTPYIHHKAMH CITY>KOBI P
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MIpaBUJIa BHYTPEHHET O TPYA0BOIO PACTIOPAIKA, TIOJI0KEHHE O
CTPYKTYype NOJpa3AeNICHuUs CIIYKOBI IpHEMa U Pa3MEIICHHUS.

Xo3stiicTBEHHAs CTy»K0a
ciry:x6a Hausekeeping.
OpranuzanvoHHast
CTPYKTypa CIIyKOBbI,

1. B3aumosneiictBue ciayxObl OpPOHMpPOBAaHUS U  CIY>KOBI
MapKeTHHTa U TPOIAK.

2. Mecto moapa3eneHust X03HCTBEHHOTO 00CECIICYCHUsT U
00CITyKMBaHUS TOCTHHHIIBI.

JOJDKHOCTHBIE 00513aHHOCTH, | 3. CTpyKTypa  XO3SMCTBEHHOH  CIyKObl.  DyHKIHH,
METOJ pacyera 0053aHHOCTH.

ONTUMAJILHOI'O KOJINYECTBA

COTPYIHUKOB CITy’KOBI.

WnxeHepHO-TeXHUYeCKas 1. PaGora MHXEHEPHO-TEXHUUYECKOW CIIy’KOBI: CHCTEMBbI
ciryx0a, ciryxoa SHEProcHaOKEHUsT M IJIEKTPOOOOpyIOBaHME, CHCTEMA

6e3onacHoctu. OyHKIMOHAT,
OpraHHU3alIOHHBIE
CTPYKTYpPBI CIyXkO0, 11,
3a/1a4uu

BOJIOCHA0KEHHS ¥ KaHaJIM3alM1, OTOIUICHHE U ITpoYee.

2. Crmyxx0a 0€30MacHOCTH: CHCTeMa BHUICOHAOIIONCHUS W
CHCTEMa IPOTHBOIOKAPHOH 0€30M1aCHOCTH.

3. Ponb punaHCOBOI City:kOBI B ITpOIECCe MPETOCTABICHHS

TOCTUHUYHOH YCIIyTH.

P — pedeparuBnas padbora

MeTtoanyeckue peKOMeHAALMH 10 NPOBeIeHHI0 YCTHOI0 0IIpoca.

Kaxxnoe ceMrHapcKoe 3aHsTHE IO COOTBETCTBYIOLIEH TEMAaTUKE TEOPETUYECKOTO Kypca COCTOUT U3
BOIPOCOB ISl MMOATOTOBKH, HA OCHOBE KOTOPBIX IMPOBOJUTCS YCTHBIA ONPOC KAXJOro CTyleHTa. Takxke
IIOCJIE U3YYEHUS KaX/10T0 pasjiena CTyAeHThI AJis 3aKpEIUICHUs] IPOEJEHHOI0 MaTepuaa pelaT TECThI U
JenaoT peepaTUBHbIE pabOTHI 110 TOMOJIHUTEIBHBIM MaTepuagaM Kypcea.

[IpenogaBarens 3apaHee OOBSIBIISIET BOIIPOCHI, KOTOpPbIE OyAyT paccMaTpUBAaThCsS HA CEMUHAPCKOM
3aHATHHA. CTYAEHT NOJKEH BHHMMATEIBHO O3HAKOMHUTBHCS C MATE€pPHAlIOM, HMCIOJb3Ys INPENIOKEHHBIE
IpenojaBaTesieM HCTOYHUKH JINTEpaTypbl U COOCTBEHHblE MH(OpPMalMOHHBIE pecypchbl. CTYIEHT Hpu
IIOATOTOBKE K CEMUHAPY MOXKET KOHCYJIIbTUPOBATHCSI C IIPENOAABATENEM U MOIY4aTh OT HEO HABOJAIINE
pa3bsicHeHus. [lociie OkOHYaHUS YCTHOTO OIPOCa CTY/AEHTaM BBICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTY/AEHTY, €CIIM BOIPOCHI PACKPBITHI, H3JI0KEHBI JIOTUYHO, 0e3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh € KapTorpapuyeckuM MaTepUajioM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yYeHHBIX BONPOCOB. JlomycKaloTcsl He3HAYUTEIbHbIE OIINOKY;

— OLIEHKa «HE 3auTeHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEpKaHUE Y4eOHOTo
MaTepuaia; OOHapy>KeHO He3HaHHEe WM HEOHUMaHue OoJbIlel, M Hanbosiee BaXKHON 4acTH yueOHOro
MaTepuaia; JOMyUIeHbl OINOKY B ONPEEIEHU MOHATUH, KOTOPbIE HE UCIPABIIEHBI 110CIIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauyeckuM MaTepHaIoM.

MeTtoauka BbInoHeHus pepepaTuBHBIX padoT.

Pedepar (ot nmat. refero — goxmanpiBaro, cooOriaro, TOHOINY, W3arar). Pedepar npencrasuser
COOON KpaTKO€ H3JI0KEHUE COJepKAHUs HAyYHBIX TPYJOB, JIUTEPATYpPbl U JPYTHX HCTOYHUKOB IIO
onpeneneHHor Teme. O0bem pedepata 7 — 15 aUCTOB, BpeMsi, OTBOJAMMOE Ha HamucaHue paboTel — OT 1
Heznenu a0 Mecsna. IloaroroBka pedepata Moapa3yMeBaeT CaMOCTOSTEIbHOE H3Y4YE€HHUE CTYICHTOM
HECKOJIbKUX (He MeHee 3) HCTOUYHUKOB JINTEPATyphl (MOHOTpaduii, HAyYHBIX cTaTel, yueOHUKOB U T.J.) TIO
orpeieIEHHON TeMe, He pacCMaTpUBaeMOl OPOOHO Ha JIEKIIUH, CUCTEMAaTH3aIMI0 MaTepralia U KpaTkoe
ero u3noxenue. llens Hanmcanus pedepara — MPUBHTHE CTYACHTY HABBIKOB KPATKOTO W JIAKOHUYHOTO
IPEeJICTaBICHNUs COOPAHHBIX MaTEPUAIOB U (PAKTOB B COOTBETCTBHH C TPEOOBAHUAMM, IPEAbIABISIEMBIMH K
HAYYHBIM OTYETaM.

PedeparuBnas paboTa COCTOUT U3 CIEAYIOIINX YaCTe: 8gedenue; OCHOBHAS YaACb,
3aKn0YeHUe, CHUCOK UCNONb308AHHBIX UCTOYHUKO8, NPULONCEHUSL.

Bo 66edenuu 060CHOBBIBAETCS aKTyalbHOCTh BHIOPAHHOW TEMbI UCCIIEIOBaHMS, XapaKTEPH3yeTCs
€€ Hay4yHO€ W TPAKTHYECKOE 3HA4YCHHE, (HOPMUPYIOTCS IETU W 33a/1a4d pabOThI, OMPEASTIETC O0BEKT,
IpeaMeT U METOJIbl UCCIIEIOBAHNUS, UCTOUHUKU WH(GOPMAIMU [T BHIOTHEHUsT paboThl. OCHOBHAS YacTh
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paboOTHl BBHITIOJIHAETCS HA OCHOBE HM3YUCHHsS MMEIONIEHCS OTEYSCTBEHHON W 3apyOe)KHOW HaydHOU W
CHCI.[PIEUII:HOfI JIMTCPATYPHI 110 HCCHGI[yGMOI;'I TEMC, UHTCPHCT — UCTOYHUKOB.

OcHOBHOE BHHMMAaHHUE B OCHOGHOU 4Yacmiu JOJDKHO OBITh YIENEHO KpUTHYeCKOMY 0030py
CYIIECTBYIOIINX TOYEK 3PEHUS 10 MPEAMETY UCCIIeIOBAaHUS U 000OCHOBAHHOM apryMEeHTallu COOCTBEHHON
MO3UIMH U B3TJISI0B aBTOpA pedepara Ha pelIeHue MpoOIeMbl.

B 3akarouenuu OTpaxaroTCs OCHOBHBIC pE3YJIbTAThl BBINOJHEHHOW pa0OThI, BBIBOIBI, H
PEKOMEHIallMH, U MPEAJIOKEHUS IO UX MPAKTUYECKOMY HCIOIb30BAHUIO.

B npunosrcenuu momemarorcsi mo HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTEpHUalbl, NMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUYeHUe (Ta0JUIIbI, CXEMBI, IUarPaMMBbI U T.I1.).

Kputepuu ouenku pedeparos:

OrneHKa «OTJIMYHO» CTAaBUTCS, €CIM BBIMIOJHEHBI BCE TPEOOBAHMS K HANMCAHWIO M 3alIUTE
pedepara: obo3HaueHa npobdiaemMa U 000CHOBaHA €€ aKTyaJbHOCTb, CAENaH KPaTKU aHallu3 pazIM4HbIX
TOYEK 3peHHs Ha paccMaTpUBaEeMyl0 TMpoOJeMy M JIOTUYHO H3JIOKEHAa COOCTBEHHAs IO3UIIMS,
c(OpMyIHUPOBAHBI BBIBOJBI, TEMa PACKPBITA MOJHOCTHIO, BhIIEPKAaH 00BEM, COOIIOIEHBI TPEOOBAHUS K
BHCIIHCMY O(i)OpMJIeHI/IIO, JaHbl ITPABUJIBHBIC OTBCTHI HA JOIMOJIHUTCIIbHBIC BOITPOCHI.

OreHKa «X0poOII0» CTaBUTCS, €CJIM OCHOBHBIE TPEOOBaHUA K pedepary U ero 3alluTe BHIMOIHEHBI,
HO IIpU 3TOM JOMMYLICHBI HeI[O‘-IéTI)I. B YaCTHOCTHU, MMCIOTCA HCTOYHOCTH B H3JIOXKCHHUH MaTCpHaJia,
OTCYTCTBYET JIOTUUYECKasl MOCIIE0BATEILHOCTh B CYXKICHUIX; HE BbIIEpKaH 00bEM pedepara; UMEIOTCS
YIOymcHusA B O(l)OpMJIeHI/II/I; Ha JOIMOJIHUTCIIBHBIC BOIIPOCHI IIPHU 3allIUTE JaHbl HCIIOJIHBIC OTBCTHI.

OLeHKa «yJO0BJIETBOPHTEJIBHO» CTaBUTCS, €CIM HMEIOTCS CYUIECTBEHHBIE OTCTYIUIEHUS OT
TpeboBaHul K pedeprupoBannio. B yacTHOCTH, TeMa OCBEIICHA JIMIIb YACTUIHO; JOMYIICHbBI (PAaKTUICCKHEC
OIMOKU B cojlepkaHuM pedepara WM MPU OTBETE HA JOMOJHUTEIbHBIE BOMPOCH; BO BPEMsS 3alllUTHI
OTCYTCTBYET BBIBOJ.

OreHKa «He yA0BJIeTBOPUTEIbHO)» CTABUTCS, €CIIH TeMa pedepaTa He pacKpbITa, OOHAPYKUBAETCS
CYIIECTBEHHOE HETTOHMMaHUE MPOOJIEMBI, HITH pedepaT He IPeACTaBICH.

MeToanyeckue peKOMeH/IaUM 10 MPOBeeHUI0 CEMHUHAPA-THUCKYCCHMH.
CemuHap-nucKyccusi — JIMAJOTHUECKOe OOIIEHHE YYaCTHHKOB, B IPOILECCE KOTOPOTo depe3
COBMECTHOE y4acTHe OOCYXTAlOTCS M PEIIaroTCs TEOPETUIECKHE U MPaKTUYecKre mpodiaeMbl kypca. Ha
00CyXJleHUe BBIHOCATCS HanOoJiee akTyaJbHbIE TPOOJIIEMHBIE BOIPOCH! YUeOHON NUCHUIUIMHBI. Kaxabiit
U3 YYAaCTHHUKOB OHUCKYCCHUMU JOJDKCH: HAYYUMTBCA TOYHO BBIpaXXaTb CBOM MBICIIM B JOKJIAAC WK
BBICTYIIJICHMH T10 BONPOCY; AKTUBHO OTCTaMBAaTh CBOK TOYKY 3PEHMS; apryMEHTHPOBAHO BO3PaXarTh,
OIIPOBEPraTh OMNOOYHYIO TIO3UITHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHOM JUCKYCCHUHM — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYACHTHI Ha JICKOUAX U CaMOCTOSITETbHOMN pa60Te. YacTteio CCMHUHapa-AUCKyCCUHU MOT'YT OBLITH DJIEMEHTEI
«MO3TOBOTO HITYpPMay, «JI€JIOBOH UTPBD».

Oco0Oast ponp B cemuHape oTBoauTcsl mneparory. OH JOJKEH: ONpeNelnuTbh Kpyr mpobiieM u
BOIPOCOB, MOJUIEkKAIIUX 00CYKACHUIO; MOJ00paTh OCHOBHYIO U JONOJIHUTENBHYIO JUTEPATypy MO TeMe
ceMHHapa JUIsl JOKJIAAUYUKOB M BBICTYNAIOUINX; pacHpeneisiTh (OpMbl ydyacTus U (YHKIHH CTYACHTa B
KOJIJISKTUBHOM paboTe; TOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; OJBOIUTH OOLIHI UTOT
JICKYCCHH.

Kpumepuu oyenxu kavecmea cemunapa-ouckyccuu:

1. IleneHanpaBIeHHOCTh — MOCTAHOBKA MPOOJIEMBI, CTPEMIICHHE CBSI3aTh TEOPHUIO C MPAKTHKOMU, C
MCIOJIb30BaHUEM MaTepuaia B Oynymieil npodeccuoHanbHOM AesITeIbHOCTH.

2. [InanupoBaHWie — BBIICICHUE TJABHBIX BOIMPOCOB, CBS3aHHBIX C TPOGUIUPYIOIIHMH
JTUCLUUIUIMHAMH, HAJIMYME HOBUHOK B CITUCKE JIUTEPATYPHI.

3. Opranm3anus ceMHHapa — YMEHHE BBI3BATh W MOJICPKATH IUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJM3 BCEX OTBETOB M BBICTYIUICHHH, HAMOJHEHHOCTh Y4YeOHOIO BpEMEHH OOCYXJIEHHUS MpobieMm,
MOBE/ICHHE CaMoro Mejarora.

4. Ctuib NpoBeJeHNUS CEMUHApa — OXKHUBIICHHBIH, C TOCTAHOBKOM OCTPBHIX BOIPOCOB, BO3HUKAIOIIIEH
JMCKYCCHEHN WJTH BSJIBIN, HE BO30YKTArOITNI HU MBICIICH, HU HHTEpeca.

5. OTHOILIEHHNE «IIearor-CTyIeHT» — yBaXXUTEIbHBIC, B Mepy TpeOoBaTelbHbIe, PaBHOYIIHbIE,
Oe3pa3TuyHbIC.
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6. YnpaBneHnue rpymnmoi — OBICTPBIM KOHTAaKT CO CTYJCHTaMH, YBEPEHHOE IMOBEJICHHUE B TPYIIIE.
PazymHOe u cripaBeyIMBOEe B3aUMOJICHCTBHE CO CTYJEHTAaMH WM HA000POT, MOBBIILICHHBIH TOH, OMOpa B
pabore ©Ha guaepoB. OcraBisisi NacCUBHBIMU JAPYTUX CTYACGHTOB. 3aMeyaHHs Menarory —
KB (pUIIMpOBaHHBIE, 000OIIarONMe WM HET 3aMedaHuii. CTyqeHThl BEIyT 3alUCH Ha CEMHHApax —
PETYIISAPHO, PENIKO, HE BEIYT.

8. NndopManuoHHbIe TEXHOJOIHH NMPH OCYIIeCTBJIEHHH 00PAa30BaTeJbLHOI0 Mpolecca 1Mo
AUCUHMILINHE.

8.1 IlepeyeHb HEOOXOAUMOT0 MPOTPAMMHOI0 O0ecreYeHusl.

Jist ocBoeHUst y4eOHOW AMCHUILIMHBI «OpraHu3amnus NPoAaX HA MPEANPUATHU B IPOLECCE
0oOy4eHHMs1, MPOBECHUS JICKIINI-TUCKYCCHUI, CEMUHAPOB IMCKYCCHI U BBITIOJIHEHHSI pehepaTUBHBIX padoT,
ucnonp3ytorcs creaytomme IO coBpeMeHHBIX WHPOPMALMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTHM:
Microsoft Office Word 2010, Microsoft Office Exel 2007, Microsoft Office Power Point 2007.

8.2 llepeuenb He0OXOAUMBIX HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM
1. CrpaBouno-nipaBoBas cucrema «Koncynprant [Tnrocy (http://www.consultant.ru)
2. Dnektponnas 6ubnuoreynas cucreMa eLIBRARY.RU (http://www.elibrary.ru)

9. MartepuanbHO-TeXHU4YecKasi 0a3a, HeoOXoaAMMAs /ISl OCYLIECTBJIEHUSI 00Pa30BaTEILHOIO
npoirecca no AUCUMILINHE.
Jns ocBoeHus ydeOHOW AuCHMIUTMHBI «OpraHuzanus NpoAak Ha MPEANpPUATHU» B Ipolecce
oOyueHust He0OX0IMMa MaTepPHATLHO-TEXHIYECKass 0a3a, COOTBETCTBYIOIIAS JICUCTBYIONINM CAaHUTAPHBIM
Y TIPOTUBOIIOXKAPHBIM MTPaBUIaM U HOPMaM:

Ne Bunsr pador MarepuanbHO-TEXHUYECKOE COJIEPKAHUE TUCIMIUIMHBI U OCHAILIEHHOCTh
1 | Jlexuuonnsie — JIEKIIUOHHAsI ayAUTOPHsS, OCHAILECHHAs] MYJIbTUMEIUNHBIM IIPOEKTOPOM C
3aHATHUSA BO3MOXKHOCThIO Tmoakimouenuss k AJl/1-P, mapkepHodt mockout uist

JIeMOHCTpalMK y4eOHOro MaTepHana;
— IEMOHCTpAllMOHHbIE ~ MaTepuaibl: TaOmuupl, ¢ororpaduu, craanabl,
KOPOTKOMETPaXKHbIE BUJICO(DUIBMBI, KAPTOCXEMBI, TPaQUKH, THArPaMMbl
2 | CemuHapckue CreunanbHOE TOMELIEHHE, OCHAILEHHOE MYJbTUMEAUIMHBIM IPOEKTOPOM C
3aHATUSA BO3MOXXHOCTHIO nojikitoueHust Kk AJI/1-P, mapkepHoii mockoii

3 | CamocrostensbHas | KabuHer s caMoCTOATENbHOM paboThl, OCHAIEHHBI KOMITBIOTEPHOM
pabora TEXHUKON C BO3MOXHOCTBIO ITOAKIIOYEHUS K ceT «HTEepHEeT», mporpaMmon
9KPAHHOTO YBEJIWYEHHUS U OOECHEeueHHbIH JOCTYIOM B 3IIEKTPOHHYIO
“H(POPMAITMOHHO-00Pa30BATENBHYIO CPEly YHUBEPCUTETA

21



