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Pabouas mporpamma aucrturmiuabl b1.B.JIB.14.01 «Toprosias B UuHTEpHET» CO-
CTaBJi€Ha B COOTBETCTBUU C (eJepalibHbIM I'OCYJIaPCTBEHHBIM 00pa30BaTEeIbHBIM CTaH-
naptom Beiciiero oopazoBanusi (OPI'OC BO) no nanparnenuto 38.03.06 Toprosoe nemno
(ypoBeHb OakanaBpuara).
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Kocrenkwuit B.A., notieHT kadeapbl MapKEeTHHTA
Y TOPTrOBOIO JI€J1a, KaH/I. SKOH. HaYK.
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3aBenyronui kadenpoit Kocrenkuit A.H.

VYTBepkaeHa Ha 3aceJaHuN Y4eOHO-METOANUECKONH KOMUCCUN SKOHOMUYECKOTO (PaKyJib-
TeTa

npotokos YMK Ne 4 ot 17.04.18 r.
IIpencenarens YMK daxynbTeTa,

I-p 3koH.HayK, pod. JI.H. poOsieBckas

PenenseHrsl:
Apytyubsui I'.C., iupexktop OO0 «Tpancundo»

[IleBuenko 1.B., 3aBeayrommii kadheapoit MUPOBOM SKOHOMUKH M MEHEIP)KMEHTA, JeKaH
skoHOoMH4Ueckoro akynpTeTa PI'BOY BO «Ky0oI'Y», n-p skoH. Hayk, mpodeccop



1. HeJII/I H 3a1a941 U3YICHUA TUCHUILJINHBI

Hacrosias Pabouas mporpamma no kypey « Toprosist B UnTepHeT» npeaHazHaueHa
JUTSL CTYJIEHTOB SKOHOMHYEckoro ¢akyibTeTa Kyol'Y, oOyyaromuxcs o nporpaMmmam 1o
HarpaniieHuto moAarorosku 38.03.06 Toprosoe neso (ypoBeHb OakanaBpuara).

Lens kypca — gaTh oOy4aromuMcs 0a30BYI0 MOJATOTOBKY MO TEXHOJOTHSIM MHTEP-
HET-MapKETUHTa, CETEBOM PIKOHOMHUKU M HABBIKM MO NMPUMEHEHHUIO JTaHHBIX TEXHOJIOTUH,
JIOCTaTOYHBIE JIJISl TOCIIEYIOIEH CaMOCTOATENbHON pabOThl U peanu3aiui COOCTBEHHBIX
KOMMEpYECKUX MPOeKTOB B MIHTEepHET.

3amayamu yueOHOM nucuuIuivHbl « Toprosis B UHTepHET»:

chopmupoBaTh 00IIUE MPEACTABICHUS Y 00ydyaeMbIX O HAllMOHAIBHOM, peruoHab-
HOM, MEXIYHapOJIHOM, BHEIIHEIKOHOMUYECKON SJIEKTPOHHOW KOMMEpPIMH W Ou3Hec-
MHTEPHETE KaK O MHUPOBOM XO3AWCTBEHHOM, 3KOHOMHYECKOM IIEJIOCTHOM IpoIlecce B
WNurepHer;

PACKpBITh OCHOBHBIE OOBEKTUBHBIE KOMILJIEKCHBIE MPEANOCHUIKH (DOPMUPOBAHUS U
Pa3BUTHSI HHTEPHET-KOMMEPIIMU U UHTEPHET-DPKOHOMUKH M 03HAKOMHTH C MX Kiaccupu-
Kaluem;

onpenenuTh GYyHKIIMU, MECTO U POJIb 0OBEKTOB U CYOBEKTOB MHTEPHET-OU3HECA,

03HAKOMHUTH C ATAllaMU CTAHOBJICHHS M PA3BUTHUSI HHTEPHET-OM3HECA U KOMMEPIIHH;

MO3HAKOMUTDH C aHAIU30M (POPMHUPOBAHUS M TUHAMUKOW TEMIIOB Pa3BUTHSI MEXKTY-
HAPOJIHOTO M OTEYECTBEHHOTO PHIHKA DJIEKTPOHHOM KOMMEPIIHH;

MI0Ka3aTh OCHOBHBIE CYOBEKTHI PHIHKA DJIEKTPOHHOM KOMMEPIIMU Ha MEXITyHApPO/I-
HOM U HAIIMOHAJILHOM YPOBHSIX;

PacCMOTPETh OCHOBHBIE BO3MOKHOCTH HCIIOJIb30BAaHUS MH(POPMAIIMOHHOTO, JJICK-
TPOHHOTO W CETEBOTO MHCTPYMEHTApPUS KaK BaXKHEHIIUX MOJIXOJI0B, MO3BOJISIONIUX TO-
BBICUTH 3P (HEKTUBHOCTH KOMMEPUECKOU EATETbHOCTH MPEIPUSITHUS;

O03HAKOMUTh C OCHOBHBIM MOHSTUWHBIM alapaToM, TEPMUHOJIOTHEH B 001acTH
AIIEKTPOHHON KOMMEPIIUH, MPUMEHHUTEIBHO K AJIEKTPOHHOMY PHIHKY;

MOSICHUTh aKTyaJIbHOCTh W HEOOXOAMMOCTh Pa3BUTHS M UCIOJIH30BAHUS TEXHOJIO-
TUil, METOJIOB, HHCTPYMEHTAPHS DJIEKTPOHHOM KOMMEPIIMHN U SKOHOMUKH;

OCBETHUTH HAIIPABJICHUS U MIPEUMYIIECTBA UCTIOIb30BAHUS YIIEKTPOHHOM KOMMEPIIHH
U DKOHOMUKU;

000CHOBATh METOAMYECKHE TIOJIOKEHHS OPTaHU3alU KOMMEPUYECKON JIEATeTbHOCTH
PEANPUATHS Ha SJICKTPOHHOM PBIHKE;

2. Mecro mucnumiannbl B cTrpykrype OOII BO

VYyebnas mqucruminHa «Toprosis B IHTEpHET» OTHOCHUTCS K AUCITUIUITMHAM IO BbI-
00py BapuaTUBHOM yacTu y4eOHOro Tutana mo HampasieHuto 38.03.06 «ToproBoe aeno»
(ypoBeHnb OakanmaBpuata). M3ydueHue AaHHOW MUCUUILIMHBI TPEIOaraeT JajabHeuIee
yrayOJieHne U CIeNHAM3aIiio 3HaHUN 110 (POPMHUPOBAHUIO CTPATETHH PHIHOYHOTO Pa3-

BUTHUA NMPCANPUATHA B YCIIOBUAX PA3BUTHA COBPCMCHHBIX TCICKOMMYHUKAIIMOHHBIX TCX-
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HOJIOTMM ¥ BUPTYaJIU3allMM NOTPEOUTENIbCKUX PHIHKOB. [lucuuminHa onuvpaercs Ha Ma-
TepHaJibl JUCHMIUIMH NPOrpaMMbl OakajaBpuaTa, U3y4yaeMbIX Ha MPEAbIAYIIUX dTarax,
TaknX, Kak «KoMIblOTepHBIE TEXHOJOTUU OOpaOOTKA M aHajiu3a MapKETUHTOBOW HH-
dopmanmny, «CTpaTeruuyeckuii MapkeTHUHI», «IHTerpupoBaHHbIE MAPKETUHTOBBIE KOM-
MYHHUKalUu» U Jipyrue. JlanbHeilliee pa3BUTUE U UCIOJIb30BAHUE MOJYUYECHHBIX 3HAHUN
BO3MOYKHO Ha 3Tare HalMCAHMS BBITYCKHBIX KBATU(UKAIIMOHHBIX PA00T, UCCIEIYIONTUX
pPa3BUTHE MHTEPHET-TOPTOBIM U MPOJBUKEHUE 00paza (pUpMbl B MHTEPHET-CETSX, B T.U.
COIAJIbHBIX.

3. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHs MO IMCUMUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
oOpa3oBaTeIbHON MPOrpaMMbI

[To 3aBepiieHHIO JAHHOTO Kypca CTYACHT JOJKEH 00JiajaTh CAeAYIOMUMH 00s13a-
TeIBHBIMH MPOodecCUOHATBLHBIMU KoMIeTeHIIusAMU B cooTBeTcTBHM ¢ DT'OC BO, PVII n
HaIpaBJICHUSIMHU TPO(HECCUOHATLHOM IeITeTbHOCTH:

[IK-11. CnocobHOCThIO y4acTBOBaTh B pa3pabOTKe WHHOBAIIMOHHBIX METOJIOB,
CPEIICTB U TEXHOJIOTUN B 00JIaCTU MPOQPECCHOHATLHON JESITEIbHOCTH (KOMMEPUECKOMH,
MapKETUHTOBOM, PEKJIAMHOM, IOTUCTUYECKON U (MJIM) TOBAPOBEIHON);

[1K-12. CriocoGHOCTBIO pa3pabaThiBaTh NPOEKTHI TPO(PECCHOHATBLHOM eI TeTbHOCTH
(TOProBO-TEXHOJOTUYECKUE, MAPKETHUHTOBBIE, PEKIaMHbIe U (WJIM) JJOTUCTUYECKUE MPO-
IIECCHI) C UCIOJIb30BAaHUEM MH(OPMAITMOHHBIX TEXHOJIOTHH.

VYKa3aHHbIE KOMIIETEHLIMH IIOJIYy4ar0 KOHKPETHYIO peain3anuto B Kypce «Toprosist
B HTepHET» B BUJIE CIEAYIONIMX 3HAHUM, yMEHUH, omnbiTa (Tadm. 1).

Tabmua 1
Konkperusanus ctaHIapTHBIX KOMIIETEHLIUN B Kypce
«Toprosist B UnTepuer
KOI[ KOMIICTCH- ConepmaHI/Ie KOMIICTCHIIN
805044
IIK-11 CIIOCOOHOCTh Y4YacTBOBATh B pPa3pad0TKe HHHOBAIMOHHBIX MeETO/OB,

CpPeCTB M TEeXHOJIOTH B 00/JacTH NpodecCHOHATBHONH NeATeJbHOCTH
(koMMepYecKOi, MAPKETHHIOBOM, PEKJAMHOM, JIOTHCTHYECKOH W (Wjin)
TOBAPOBEIHOM)

3HaTb OCHOBHBIE TEHJICHIIMU Y HHHOBAL[MOHHBIE HAIIPABJICHUS Pa3BUTHUS COBPEMEH-
HBIX KOMMYHHUKAIIMOHHBIX TEXHOJOTUA KOMMEPUYECKON U MAPKETUHTOBOM Jes-
TEIBbHOCTH B ceTu MHTEpHET

CocraB 1 CTpYKTypy BHEIIHEN U BHYTPEHHEW TEJIEKOMMYHHUKAIIMOHHOW CpPE/IbI
OU3HeC-/1eATeIbHOCTH OpraHU3alMy U MOHUMAaTh MEXaHU3MBbI aJJalTallid BO3-
MOKHOCTEH (prpMBbl K TpeOOBaHUSM BUPTYAIbHOT'O PHIHKA

Ymets BbISBIATE OCHOBHBIE BO3MOKHOCTH M HaIIPaBJIEHUs Pa3BUTHUS METOJIOB,
CPEZICTB U TEXHOJIOTUI MHTEPHET-TOPTOBIN U UHTEPHET MAPKETHHTA JUISl pa3-
BUTHUS PBIHOYHOM JIE€ATENBHOCTH NPEATIPUATHUS

[IpumeHsTH cTaHAapTHBIE TPOLEAYPHI Pa3pabOTKH, 0OOCHOBAHMS U peaTu3alun
pELIEHNI B UHTEPHET-TOPrOBIIE




Bnanets

OCHOBHBIMU METOZaMH aHaJIN3a MPUBJIEKATEILHOCTH 1IEJIEBBIX PHIHKOB B BUP-
TyaJlbHO cpelie ¥ OLIEHKU 3(PPEKTUBHOCTH MAPKETUHTOBBIX MPOTPaMM B CETH
HNutepner

MK-12

CMOCOOHOCTH Pa3padaTbIBATh MPOEKTHI NPO¢ecCHOHAIBLHOM AeATeTbHOCTH
(TOProBO-TEXHOJIOTHYEeCKHUE, MAPKETHHIOBbIE, peKJIaMHble U (WJIH) JIOTH-
CTHYECKHE MPOLECChl) ¢ NCMOJIb30BaAaHMEM MH(OPMAIIMOHHBIX TEXHOJIOTHIl

3HaTh

OcHOBHbIE HaNpaBJIEHUS] U TEXHOJOTUH HH(POPMALIMOHHOTO B3aUMOJEHCTBUS
NPEINPUATHS C IeJIEBBIMU TOTPEOUTEISIMUA B BUPTYalbHOH cpene MHTepHer
Jloruky u 3Tamnsl pa3paboTKU U pealn3aliil KOMMEPYECKUX IPOEKTOB B chepe
UHTEPHET-TOPTOBJIM U HHTEPHET-NPOABHKEHHUS

VYMeTh

[IpoexTupoBaTh MapKETUHIOBbIE HHTEPHET-MEPONPHUSITHS IO PA3BUTHIO J€s-
TEJPHOCTH MPEATNPHUSATHS B BUPTYAIBHOU Cpefie U OIICHUBATh () (PEeKTUBHOCTH
HX peanu3anuu

Bnanets

ba3oBbIM OnbITOM pa3pabOTKU AU3aH-TIPOEKTA caliTa MHTEPHET-Mara3uHa u
aHaJIM3a ero NPUBJIEKATEeIbHOCTH Ul LIEJIEBBIX MOTpeOuTENeH




4. Conep:xanmie M CTPYKTYPA IUCHUILIMHBI
4.1. PacnipenesieHue TPYA0EMKOCTH JMCUMILIMHBI 10 BUIaM padoT

OO61mast Tpy10EMKOCTh TUCHHUILIUHBI COCTAaBISIET 2 3a4. 1. (/2 yaca), ux pacmpese-
JIEHUE TI0 BUIaM paboT MpeACTaBICHO B Tabuuile (011 cmydenmos ODO).

Bun yuebHoli paboThl Bceero CemecTpbl
JacoB (dacel)
8

AyauTOpHBIE 3aHATHS (BCEro), B TOM YHCJI€ 32 32
3aHsTHS JTEKIMOHHOTO THIA
3aHATUS] CEMUHAPCKOTO TUTIA (CEMHHAPHI, TPAKTHYECKHE
3aHSTHS)
JlaboparopHbIe 3aHATHS 32 32
CamocrosiTesibHas padoTa (Bcero), B TOM YucJje: 39,8 | 39,8
[ToaroToBKa K MPAaKTUICCKUM 3aHSATUSIM 8 8
ITpopaboTka yuebHOro (TeopeTuyecKkoro) MaTepuana 8 8
BrimonHenue nHAMBHTyalbHBIX 33aHUH (TOATOTOBKA CO- 6 6
0OIIeHNH, TPe3eHTAIINN )
BrImonHeHne CKBO3HOTO MPOEKTa B pab0ounX rpymmax 14 14
[ToaroToBKa K MPOMEKYTOYHON aTTeCTAIUN 3,8 3,8
IpomexyTounas arrectanuu (3ayer) 0,2 0,2
KonTakTHasi pa6oTta 32,2 | 32,2
O61ast TpyA0eMKOCTh Jac 72 72

3a4. efl. 2 2

4.2. CTpyKTYypa AUCHUILTHHBI

Pacnpenenenue BuI0B yueOHOM pabOThl U UX TPYAOEMKOCTH IO pa3/ienaM JUCIIH-
IJIMHBI IPEACTABICHO B TAOJIHIIE.

KonuuectBo yacoB

Ne AVIHTODHAS Camocrosi-

pas- HawnmeHoBaHue pa3nenos yAHTOP TeNbHas pado-
Bcero pabota
nenal Ta
JI I3 | JIP

1 Poitb 351EKTPOHHOM KOMMEPITUH U UHTEPHET- 12 6 6

" |MapKeTHHIa B COBPEMEHHOM SKOHOMHKE

ConepxaHue U CTPYKTypa HHTEPHET-

2 Acp PYKTYp p 12 6 6

MapKETHHTa U HHTEPHET-TIPOIBHKEHUSI.
ToproBist B MHTEpHET: 1I€7TH, 0COOCHHOCTH,
3. |popmbl oprarm3zarun. Co3gaHue U OpraHu- 10 4 6
3a1usi padoThl HHTEPHET-Mara3uHa
WNHuTtepHeT-peknama. banHepHas pekiama.
[Touckosas pexnama. [TouckoBast onTumMu3a-

4. . 8 4 4
nus. Pazmenienue cepuiok. [Ipodaitnunr u
NEPCOHAJIN3ALHNSL.

5. |E-mail mapkeTunr 10 4 6




KonnuecTBo yacos
Ne Camocros-
AynutopHas
pas- HanmenoBanue pa3nenon TenpHas pado-
Bcero pabota
JACI1a Ta
JI I13 JIP
6 Onenka 3¢ (eKTUBHOCTH TOPTOBIIH U TPO- 10 4 6
" |nBmwxenus B UnrepHere
7 HapTHépCKI/IC MporpamMmnl. BC6'KOJ’IBHa. 10 4 58
" |KompronuT. MoOUIIBbHBII MAPKETHHT . '
HUTOI'O: 71,8 32 39,8
4.3 Conep:xaHue pa3aejioB IMCIUNJIMHBI:
Coz:ep;xaHHe na60paT0pH51x 3aHSATHUM I10 pasaciiaM JUCHHUITINHBI
«TOpFOBJ’I}I B MHTCPHET»
Ne HaumenoBanue Popwa te-
pasyie pasiena Conep:xaHue paszaena KyLIEero
KOHTPOJIS
2 3 4

1. |Ponb 3JIEKTPOHHOU Pa3Butne mio6anbHEIX HHPOPMAIIMOHHBIX TEXHOJIOTHHA U KOMMYHHUKALIUH T
KOMMEPILIMY U UHTEP- |(cetu Internet. IHpopmManmoHHbIE TEXHOJIOTUH YIAIEHHOTO JOCTyHA. ApXH-
HET-MapKETHUHTA B CO- |TekTypa KiIMeHT-cepBep. Mcmomp3oBanne WH()OPMAIMOHHBIX CIIYKO CETH
BPEMEHHOM SKOHOMHU- |Internet B MpeNPUHUMATENBCKOH JEATENbHOCTH. [0CYIapCTBEHHBIE IeK-
ke TPOHHBIE YCIIYTH. DIEKTPOHHOE ITPABUTEIIBCTBO.

HcTopust ¥ npeAnochUIKH MOSABIECHUS 3JIEKTPOHHOM koMmMepuuu. Kiac-

cuduKanms CUCTEM OBJICKTPOHHOW KOMMEPIMH. Pa3sHOBHIHOCTH CHUCTEM
anektponHoit kommepuuu: B2B, B2C, C2C, C2C, G2C, C2G, B2G u G2B.
Opranusanust 3IeKTPOHHOW KoMMepUuH. CHUCTEMBI AIIEKTPOHHON KOMMeEp-
IIUH B KopropatuBHOM cekrope (SCM-cuctema, CRM cucrema). Cucremsl
ANIEKTPOHHOM TOPTOBIIU MOTPEOUTENBCKOTO PhIHKA. OCHOBHBIE HAIPaBICHUS
U TEPCIEKTUBBl PA3BUTUS TEXHOJIOTMH 31eKTpoHHOM koMmMmepuuu. Dene-
panbHbIit 3akoH PD «O6 31eKTpoHHOI TOPTOBIIEY.

2. ConepxaHue U CTpyK- TemaTtudeckuii Mouck B MH(POPMAIIMOHHBIX pecypcax ceTtu Internet. Jlo- T
Typa HHTCPHET- THKa ¥ TEXHOJIOTHHU MTONCKA MH(GOPMAIMU B TII00AIBHBIX HHPOPMAMOHHBIX
MapKETHUHTa U UHTEP- |cuctemax. ApXUTEKTypa MOUCKOBOM cucTeMbl. OCHOBHBIE IIPaBUIIa COCTaB-
HET-IIPOIBMKCHUS. JeHus 3anpocos. Pacmmpenssiii nouck. Ilonstue peneantHocTu. MHTEN-

JIEKTyaJIbHbIE HHPOPMAMOHHO-TIONCKOBBIC CUCTEMBI M TEXHOJIOTHH.

WHTepHeT-MapKeTUHI. MapKEeTUHIOBbIE UCCIIEJOBAHMUS U KOHKYPEHTHAs
pasBenka B cetu Internet. MeToapl mMouCKOBOM onTumu3anuu. OCHOBHEIE
MOHATHSL ¥ PEKOMEHJAWK 110 YBEJIMYCHHIO PEJIEeBaHTHOCTH BeO-pecypca.
Co3naHne ONTHMH3MPOBAHHOTO KOHTEHTA caifTa, pa3paboTKa TEKCTOB CCHI-

J0K ¥ onucaHui. IToBblIeHnEe MHAEKCa LUTUPOBaHus. Vcnonb30Banue me-
TOJIOB CIIAMJIEKCHHTA.

PexnmamMHbIE TEXHOJIOTHH B MIOOANBHBIX ceTsax. [lomckoBas pexiama, mo-
HCKOBasi ONTHMHU3aIWsl, OaHHEpHAS peKiiaMa, BUPYCHBINH MapkeTusr, E-mail-
peknama, NapTHEPCKUE U CIIOHCOPCKUE mporpammsl. IIponBukenue ToBapoB
U YCIIYT.

3. |ToproBJisi B MUHTEPHET:| Crpykrypa dIeKTpoHHOTo phitka. CyOhekTsl H 06beKThl nexrponnoro| 1 YII
ociiu, OCO6CHHOCTI/I, pBIHKA. DJEKTPOHHBIE TOProBble IIOIMIAAKH, Internet-marasusel, Internet-
(bOpMBI OpraHU3alNH. |npeacTaBUTENLCTBA. Internet-ayKIMOHBI M ydacTUE B AJIEKTPOHHBIX TEHJE-
Co3naHue U OpraHu- |pax.
3a1Ms pabOTBI MHTEP- ONeKTpOHHBbIE IIaTeXkHble cucTeMbl. (CucreMa B3aUMOPACYETOB:
HCT-MarasmHa Webmoney, Yandex./leapru. OCHOBBEI 6€301aCHOTO IPUMEHEHHUST HH(pOopMa-




IUOHHBIX TEXHOJOTHH B MPEIIPUHUMATECIBCKON JCSITEIbHOCTH. 3alluTa
JNEKTPOHHON TOuTHL. MCroyib30BaHKWE 3alMIICHHBIX KOMITBIOTEPHBIX CH-
creM. MneHTHGUKAIIMY ¥ ayTeHTU(PUKAITMU. 3allUTHBIE CBOHCTBA MEXaHM3-
Ma PErUCTpaIiK U aynuTa. MekceTeBoe SKpaHuPOBAHHE.

3alUTHRIC MEXaHU3MBI B 3JICKTPOHHOW KOMMEPIIUH. DICKTPOHHAS U}-
poBast moanuck. 3akoH P® «O06 smekTpoHHOI nnppoBOH MOAMHCHY. 3aKOH
P® «O nepcoHanbHBIX JaHHBIX»

Bri6op mnardopmer CMS it nHTEpHET-Mara3uHa, BEpCcTka 1 103a0uiu-
TH caifra. IIpoekTupoBanue ro3abmwimmutu uUHTEpderica. MeToasl ONEeHKHA U
TecTHpoBaHue ro3abmmutu. Opranmszanus cucteMbl CRM, mpuema ormnatsr
OHJIAMH U MCIIOJIb3BOAHUE CIYKO JOCTABKH.

NHTtepHeT-peknama.
bannepnas pexiama.
[TouckoBas peknama.
[TouckoBas ontumu-
3anusd. Pazmemenue
cceoutok. [Ipodaiinuur
Y MIEPCOHATIA3ALUS

BripaboTka pekiaMHo# cTpareruu. MenuaruianupoBanue. Pa3zpaboTka
PEeKJIaMHBIX MaTepUaJIoB. 3aIyCK peKjaMHON KaMmIraHuu. Pasmernienue pe-
KJIAMHBIX HOCHUTEJICH Ha COOTBETCTBYIOIINX IUIOIMAAKAX, [TOATOTOBKA CH-
CTEMBI CTATHCTHKH K TpueMy uHpopmarmu. OTciaexuBanne dPPeKTHBHO-
CTH U MPOBEJICHNE KOPPEKTUPOBOK. DOPMUPOBAHUE OTUETHOCTH O TIPOBE-
JICHHOH peKIaMHON KaMITaHUHU. AHAIIN3 JOCTIKCHUN U IPOOIIEM peKIaM-
HOW KaMmnaHuu. V3y4eHne peKIaMHBIX IDIomanok. OmeHKa mocemaeMoCTH
pecypcoB, TJie pa3MeIaeTcsi peKJIaMHOE COOOIIEHHE.

JlaHHBIE TIO TIOCEIaeMOCTH PEKIAMUPYEMOTO caiiTa. AHaJIH3 JIOTOB Cep-
Bepa, Tpaduk 1 cxema pa3MmenieHns. KommaecTBo mokazoB, KITMKOB (Kak
MUHHMYM, C Pa30MBKOH 110 KaXKJJOMY U3 JHEH, M0 KAKIOMY U3 PEKIaMHBIX
coobmeHni, mo kaxaoit cxeme pasmeriernus), CTR. JlomomHuTenbHBIE HaH-
HbIe. MapKEeTHHTOBASI TTO3HIIHS.

T, VII

E-mail mapkeTunr

H3y4yeHnue oCHOBHBIX NOHATHI U IpenMyliecTB e-mail pexiamsr. Co-
CTaBJICHUE HUHINBHIYAIbHbIX INCEM, CIIHCKOB PACCHUIKU M JUCKYCCHOHHBIX
mcToB. [ToHATHE criam 1 TpaBoOBOE perynupoBaHue e-mail pexkimamsl B Poc-
cutickoil denepanuu. [ToHATHE U IPUHIUIIBI BUPYCHOIO MAPKETUHIA B €-
mail pexitame. BupycHblit MapkeTHHT B e-mail pekiiamMe u coOnroieHme
IpaB M0JIb30BaTEIEeH HA YaCTHYIO JKU3Hb. CIIOHCOPCKHE IPOTpaMMEI U Ipy-
THe HAMPABICHHUS UCIIOIB30BAHMS METOIOB BUPYCHOTO MapKeTuHra B e-mail
pexsame.

T, VI

Onenka 3¢ peKTHBHO-
CTH TOPTOBJIX U TIPO-
JIBYDKEHUS B UHTEpHE-
Te

Onenka 3¢ (HeKTUBHOCTH: TEXHUIECKUE, SKOHOMUYECKHE, OPTaHN3aIIH-
OHHbIE U Jipyrue acrekTsl. [To kaxaoMy kputepuio 3 HeKTUBHOCTH B X0/
peKJIaMHON KaMITaHWH ITPOBOASTCS OLIEHKH U B COOTBETCTBUH C HUMH IIPH-
HUMAIOTCS HEOOXOMMBIE MEPHI 110 KOPPEKTHPOBKE, PA3BUTHIO U COBEP-
IIEHCTBOBAHUIO CUCTEMBI MAPKETHHTa. B COOTBETCTBHUM C 3TUM BBIACISIOT
CJIe/TYFOIIHE TPYIITBI HapaMeTpoB 3¢ heKTHBHOCTH:

OkoHomuueckue. OLeHKa IKOHOMUUYECKOH AP PEeKTUBHOCTH BHIOPaHHOTO
BapHaHTa MOCTPOCHHUS MapKETHHIOBON CUCTEMBI MPEAPUATHSL.
Opraamzannonnsie. CTereHb HHTETPAlii HOBOW MH(OPMAMOHHON CH-
CTEMBI C CylecTBYOmIEeH cucteMoi. CTeneHb HHTErpallii HOBOK HHQOP-
MAIMOHHOI CHCTEMBI C CYIIECTBYIONIEH NesTeIbHOCTHIO MPEAIPHUSITHS.
MapxkernHrosbie. O(PQEeKTUBHOCTh TMPOBENCHNS MapKETHHIOBOW IIpO-
TpaMMBI peanu3alii U HpojBrkeHus B MHTrepHeTe. Dh(HeKTUBHOCTH HC-
MIOJIF30BAHUSI.

T, VI

[TapTHEpCKHE TTPO-
rpammbl. BeG-kombiia.
Kombronntu. Mo-
OUIIBHBIN MApKETHHT.

[MTapTHepckue oTHOIeHUs. banHepooOMenHbIe ceTn. Peknama B
odaiiH.

PaspaboTka u ucronp30BaHNEe MOOMIFHOTO IPIIIOKEHNS, Pazmerienue n
NPOABHXEHNE MOOWIIbHOTO MpuiioxkeHus B Appstore u Google Play, cun-
xpoHm3anus 6a3 qanHeIx. MoomisHas SEO-onTuMu3anus: IporpecCuBHEIE
BeO-TIPHUIIOKEHNS, pa3MeTKa, KIIFo4eBbIe ciioBa.. HacTpoiika i ncmoiap3oBa-

HUE 4aT-00TOB U MECCCH’KEPOB, aBTOMATHU3allUs. OHTI/IMI/ISaIII/Iﬂ MapKETHUH-

T, JIP
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rOBBIX KaMITaHUI nona MOOUJIbHEIE yCTpOﬁCTBa. OnTuMu3anus KOHTCHTA

IoJ yrpaBJICHUC T'OJIOCOM. MoOwibHBII PETAPIrCHTHUHT .
3amuTa nadopatopHoii padotsl (JIP), Hammcanue pedepara (P), acce (3), Tecruposanue (T),
yueOnbiii ipoekT (YII).

4.1. TlepedyeHb y4eOHO-METOAUYECKOI0 00ecTiedeHHUs JIsl CAMOCTOSITeIbHOI
padoThLI 00Yy4AIOIIUXCH MO AUCIHUIINHE

Hepequb y‘le6H0'MeTOI[I/ILIeCKOFO obecnieueHus JUCHUITIIMHBI I10

Ne Bun CPC BBITOJIHEHUIO CAMOCTOSITEIBHOM paboThI
1 2 3
1 | IloxroroBka k mpakTuye- |MeToAMUECKUE YKa3aHUs AJIS INOATOTOBKU K 3aHATHSAM JIEKIMOHHOTO
CKHM 3aHATUAM U CEMHHApCKOro TUIA. YTBEPXKAECHO YUEHBIM COBETOM 3KOHOMMYE-

ckoro ¢akynprera. [IpoTtokon Ne 8 ot 29 wmrons 2017 r. Pexum no-
CTyIma https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 Boinonnenue yueOHoro | Meroanueckue ykasaHus JUisl HOATOTOBKU K 3aHATHUSAM JIEKLIMOHHOTO
MIPOEKTa U CEMHUHAPCKOr0 THUMA. YTBEPKIECHO YUEHBIM COBETOM 3KOHOMHYE-
ckoro (axynbrera. IIpotokon Ne 8 ot 29 urons 2017 r. Pexxum no-
cTymna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
MeTtoauueckre peKOMEHIAlUU IO BHIMOJHEHUIO Y4eOHOTO HCCIe10-
BaTEJIbCKOr0 MPOEKTA M0 pa3pabOTKe U pealin3aliy CLIeHapusl MapKe-
TUHTOBOTO MCCJICIOBaHUA. Y TBepxkaeHO Kadeapor 24.05.16, mporto-
Koz Ne 8.

3 |BoimonHenue ckBo3HOTo  |[MeToauMYecKHUe PEeKOMEHIAIUU 0 BBIMOJIHEHUIO YYEOHOTO HCCIeN0-
MIPOEKTa B pabOYMX IPYI- |BATEIIBCKOTO MPOEKTA MO pa3pabOTKe U pean3alliu ClieHapus MapKe-
nax TUHTOBOTO MCCIICIOBaHUA. Y TBepxkaeHO Kadeapor 24.05.16, mporto-
koi Ne 8.

VY4yeOHO-MEeTOAMUECKHE MAaTepUAIIbl 1JIsI CAMOCTOSITEIbHOM pabOThl 00yJarouXCs
W3 YKCJIa HHBAIHUJIOB U JIUI] C OTPAaHMYCHHBIMU BO3MOXKHOCTAMH 370poBbs (OB3) mpemo-
CTaBJSAIOTCS B (popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSM WX 3J0POBBS U BOCIIPUATHS
uH(bOpMAaITIH:

Jyist vt ¢ HapyIIEHUSIMU 3PEHUS

— B TIeYaTHOM (popMe yBeJIMUEHHBIM MIpUQTOM,

— B (hopMe PIIEKTPOHHOTO JTOKYMEHTA,

JI1st vl ¢ HApYIIEHUSIMU CITyXa:

— B TIeyaTHOM (popme,

— B (hopMe IIEKTPOHHOTO JIOKYMEHTA.

JIotst TTT ¢ HapyIIEHUSIMHA OTIOPHO-ABUTATEIILHOTO arapara:

— B IeyaTtHou popme,

— B (hopMe DJIEKTPOHHOTO JTOKYMEHTA,

JlaHHBIN TTepeYCHh MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCHUMOCTH OT KOHTHHTCH-
Ta 00y4YarOIINXCS.

5. O0pa3oBaresibHbIE€ TEXHOJIOTHH.

Bce Buapl 3anaTuii no gucuuimmHe «Toprosis B MIHTEpHET» OCYHIECTBISIOTCA C
MPUMEHEHNEM WHTEPAKTUBHBIX (OPM aKTUBU3AIMH TO3HABATEIHLHOTO U TBOPUYECKOTO
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MOTEHI[MaNa OOyJYalolUXCs: WHTCPAKTHBHBIC JIEKIIMW C TPUMEHEHHUEM COBPEMEHHBIX
MYJTbTUMEINATEXHOJIOTHI M CPEJCTB MPE3CHTAlMM MaTepuasa, CUTYallMOHHBIC 3aJa4u
Ha peaIbHBIX TpUMEpax pPOCCHUICKOTo Ou3Heca His W3Y4YeHHS U JAUCKYCCHUH,
PaKTHKOOPHEHTHPOBAHHBIE YUeOHBIC TPOCKTHI IJIsl peau3allii B MJIbIX TPYyMIax u Jp.

B ocBoeHMM IUCIUIUIMHBI HWHBAaIWJAaMH MW JHUIAMH C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0pPOBbsI OOJIBIIIOE 3HAUCHUE UMEET MHIWBUyalbHas yueOHas paboTta
(KOHCYNbTAIlMN ) — AOMOJHUTEIBHOE Pa3bsICHEHUE YUEOHOTO MaTepuaa.

NunuBuyaibHBIE KOHCYJIBTAIIMU TI0 TIPEIMETY SBISIOTCS BaKHBIM (PaKTOpOM,
CIIOCOOCTBYIONUM HHIWBHIyAIH3AIMA OOYYCHUS W YCTAHOBIICHUIO BOCHHUTATEIHHOTO
KOHTaKTa MEXAy TMpernojaBaTeIeM W OO0ydJaloImMUMCs WHBATUIOM WM JIMIIOM C
OTPaHUYCHHBIMHA BO3MOKHOCTSIMHU 3/I0POBBSI.

JIiist Bcex 00yJaroniuxcsi, B TOM YUCJIE IS JTUI] C OTPaHUYEHHBIMU BO3MOYKHOCTSIMU
3I0POBbBS MPEAYCMOTPEHA OpTraHU3AIMs KOHCYJIBTAIMKI C UCIIOH30BAHUEM JJICKTPOHHOM
HOYThI, NporpaMMHbIX cpeactB Skype, WhatsApp u np., oOecreurBarouX
JTUCTAaHIIMOHHYIO TEKCTOBYIO, TOJIOCOBYIO U BUJIEOCBA3h uepe3 HTepHeT.

6. OueHoYHbIe CpeACTBA JJsl TEKYILIEro KOHTPOJISl YCIIeBAeMOCTH M NPOMeKY-
TOYHOH aTTecTalun
6.1 doH O1LIEHOYHBIX CPECTB ISl IPOBEAeHHs TEKYIero KOHTPOJIsI

JUist TpoBeICHHSI TEKYIIEro KOHTPOJISI UCIONBb3YIOTCS Takue (POpMBbI, KaK BEACHHE
CJIOBapsi OCHOBHBIX TEPMHUHOB M IOHATHM, KOHCIIEKTBI KJIKOYEBBIX ACIEKTOB TEMBI, BO-
IIPOCHI I CAMOTIOJATOTOBKA M CAMOKOHTPOJISI, CUTYallMOHHBIE 3aa4l 10 KaKJI0M TeEMe
Kypca, ydeOHbI€ TPOEKThl MAPKETUHI OBBIX UCCIEAOBaHMUI B pabOUMX rpynnax.

IIpruMep KOMILJIEKCHOT'O 3aJaHU 110 TeMe.

BriOepute ais aHanuza KOMOAHUIO (MIPOIYKTHI/YCIYTHM) aKTUBHO HCIOJB3YIOUIYIO WH-
TEpHET KOMMYyHHUKauuu. (0epem xkomnanuu KpacHomapckuil kpail, KpymHbIE TOPrOBbIE
CETH HE UCTOIB3YIOTCA IJIs padO0Thl), UMEIOLIME KaUeCTBEHHYI0 MAPKETUHIOBYIO CTpaTe-
ruto. [IpoBenure ncciaeaoBaHre KOMIAHUU 1O CIAEAYIOIIUM HAMPABIICHUSAM:

1.  Ananu3 MHCTPYMEHTOB HCIIOJIb3yeMbIX B WHTEPHET-KOMMYHHKAIHSIX U3 OT-
KPBITBIX MCTOYHUKOB (KOJMYECTBO, KaueCTBO, 3P(PEKTUBHOCTb, MOJHOTA MH(GOPMALIHH,
4acTOTa OOHOBJICHUI )

2. AHanu3 caiita/caiToB KOMIaHUU:

1)  Crparernyeckoe ymnpaBJICHHE U pa3BUTUEC OHW3HECA, HAINPABIICHHS MPEICTaB-
JIEHHBIC Ha caifTe (11eJ]1 U 3a7a4M caiiTa)

2)  DOyHKIMOHAIBHOCTH caiiTa

3)  OcobOeHHOCTH caiiTa

4)  KayecTBO KOHTEHTA

5)  Ilonp3oBaTenbCcKOe UCIOJB30BaHUE(YI00CTBO, MPOCTOTA HAXOXKICHUS HHDOP-

Malluu, TITyOrHa caifTa U T.1).
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6) Pa3paboTka u npoBeieHre TECTUPOBAHUS IO BPEMEHHM HaXO0XIAeHUs HH(popMa-
IIUW/OCYIIIECTBIICHHS YCTAHOBJICHHBIX JICUCTBUI Ha CaiiTe

7) OrnpenesieHue KIOYEBBIX CIIOB i caiiTta. O1ieHKa BbIIa4M 10 KIIOUYEBBIM CJIO-
BaM B MOMCKOBBIX CHCTeMaXx U Mo3uiiuu. CpaBHEHHE ¢ KOHKYpPEHTaMU (HU3KOYaCTOTHBIE,
KOHKPETU3UPOBAHHBIC 3AITPOCHI)

8) N3ydeHne KOHKYpPEHTOB: IPEUMYIIECTBA/HEAOCTATKU 3-4 MUHUMYM. THIIBI
KOMMYHHUKAIIMH 1 UHCTPYMEHTOB. CpaBHEHHUE.

3. Pa3paboTka cTpareruu AajJbHEHINErO Pa3BUTHS HMHTEPHET-KOMMYHHMKAIIHMM,
HEOOXOJIUMBI  TPEJIOKEHUS]  PACIIUPEHHS, ONTUMHU3AIMK  HHTEPHET-
KOMMYyHHKali. [Ipensio’)keHusi HOBBIX KaHAJIOB KOMMYHHUKAIMN C JI€TaIb-
HOM TTpopaboTKOMH

AHaJU3 calra:
Bribepute caiT(koMmaHus IPOIYKTHI/YCIAYTH) W MPOaHATU3UPYHTE Ka4eCTBO caiTa 1o
CJIEYIOIINM MTapamMeTpam:

1) CrpaTernueckoe ynpaBlieHUE W pa3BUTUE OW3HEca, HAINpaBJICHUS MPEICTaB-
JICHHBIC Ha caiiTe (1eNb caiTa)

2) [Tonb3oBaTENBCKOE MCIIONB30BAaHUE(YI0OCTBO, MPOCTOTA HAXOXKACHUS UHOOP-
Malluu, TJIyouHa caifta u T.11).

3) Pa3zpaboTka u npoBefeHNE TECTUPOBAHUS MO BPEMEHU HAXO0XIeHUs HH(DOpMa-
[IMW/OCYIIECTBIICHUS YCTAaHOBJICHHBIX JIEUCTBUI HA caiiTe

4) Omnpenenenue KIIOYEBBIX CIOB i caiiTa. OeHKa BhIIaYu MO KIFOUYEBBIM CIIO-
BaM B IMOMCKOBBIX CHCTEMaX

5) N3yyeHue callToB-KOHKYPEHTOB: MPEUMYIIIECTBA/HEOCTATKI

OcHogéHble mepmuHbl U NOHAMUA

A/B-TtectupoBanme (ot anri1. A/B testing) — MeTo1 oNITUMH3AIMH TIEJEBBIX CTpa-
HUI[ TTyTE€M TOBBITIIEHUS UX KOHBepcHuH. CyITHOCTh 3TOT0 METO/a CBOJIUTCS
K OIIPE/ICTICHUIO TOTO, KaKasi U3 JIBYX MPAKTHUECKH OJJMHAKOBBIX CTPAHUII, OTINYAOIINX-
Csl JIWIIIb OJHUM TTapaMeTpoM (paszmMepom mipudTa, BETOM JIOTOTHIA WIIA YUCIOM TIOJIeH
B (hopme oOpaTHO CBsI3M) — cTpaHuIa A wiu cTpaHuiia b — crnocoOHa iy4iiie KOHBEp-
TUPOBATh MOCEIIEHUE TI0JIb30BaTelNe caiita (BeO-Tpaduk) B AeiicTBuE.

Ctpanuibsl A 1 b moka3pIBarOTCs MOCETUTEITIO CaiiTa moodyepeHo B nmpornopuuu 1:1,
MIPUYEM IMOCETUTEh HE YBEIOMJISIETCSI O 3aMEHe CTpaHMII IpyT Ha Apyra. [Ipu noctmxke-
HUU OTIPEICTICHHOM CTaTUCTUYECKH 3HAYMMOW BEJTMYMHBI TOKA30B (K TIPUMEDY,

1000 moxa3oB), cpaBHUBAETCSA MOKa3aTeIb KOHBEPCUH KaK10M u3 ctpanuil. Meton A/b-
TECTUPOBaHUS 0COOEHHO d(PPEeKTUBEH MPHU pazpabOTKe U BHIOOPE BAPUAHTOB IEJIEBBIX
ctpanuil (landing pages).
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AHKOP — BUAUMBII TEKCT TUIEPCCHUIKH, 10 KOTOPOMY IOJb30BaTENb OCYIIECTBISIET
EPEXO/I.

B3xu (bakauHkH) — "oOpaTHbIE CCHUIKU", TPOUHIEKCUPOBAHHBIC IOUCKOBBIMU CH-
CTEMaMH Ha KOHKPETHBIN cailT. [loHsATHE IpUMEHSIETCA MPU YUETE CCHUIOYHON MacChl
1u1s BHeHero SEO U nmpyu MOHETH3aluK CATOB.

BUII — B3semannbiii Munexe utupoanus. Ananoruss THUL, ogHako paccUUThI-
BaeTCs JJIs1 KaXI0M CTpaHUIIbl B OTACIBHOCTH. 3HaUeHHE KO3 (UIIUEHTa paCCUUTHIBACT-
Csl ONTHUMH3ATOpPAMH IMPUMEPHO, T.K. UCTUHHOE 3HaueHHe Kodduimenta SHaEKC He
yOJIUKYET.

BY - BricOKOUYaCTOTHBIM 3aIpoOC MOJIb30BaTENEH B TOMCKOBYIO cuctemy. Kak mpa-
BUJIO, COCTOUT U3 OJJHOTO HamboJsee oduiero ciopa. YactoTra 3arpocoB COCTaBISET OT
10000 oGparieHuii B MECHIII.

3epkasio — xkonus caiita, foctynHas o apyromy URL.

KounBepcusi — xoapduiinent, oTpaxkaromuii KauecTBO MapKETUHTOBBIX METOJIOB,
PUMEHSIEMBIX JIJIs caiTa. [loka3bIBaeT MPOLIEHT MMOJIb30BaTENEH, COBEPIIUBILIUX JKelae-
Moe JiericTBre(odopmIiIeHHE 3asBKH, KOMMEHTUPOBAHHUE CTAThU, COBEPIIICHUE MOKYTIKH,
IPOCMOTP KOHKPETHOU CTPAHUIIBI) OT OOIIETO YKciia TOCETUTENEH caiTa.

MyabTHBapUaHTHOE TecTUpoBaHue (0T aHri. Multivariate landing page
optimization, MVLPO, MHOTOMEpHas onTUMM3AIKs [IEJIEBOM CTpaHuIlbl) — OoJee 3-
(eKTUBHBIN, XOTS ¥ TPYJOEMKHH 110 cpaBHEHUIO ¢ A/B-TecTupoBanuem, cmocod ONTUMU-
3aIlMH 1eJIEBBIX CTPAHUIL Cpa3y MO HECKOJIbKUM MapaMeTpaM (TEKCTOBOE COJEpKaHUe,
AJIEMEHTHI FpaPUUecKoro au3aiHa, y100CcTBO s MOJab30BaTels). MyabTHBapUAHTHOE
TECTUPOBaHUE 0a3UpyeTCsl HA HAJCKHOM, HAYyYHO-000CHOBAHHOM MOJIXO0/1€
K IOHUMAHUIO MPENOYTEHUN KIIMEHTOB, SIBJISIETCS XOPOIIO OTPAOOTAHHBIM BBICOKOA(]-
(EeKTUBHBIM METOJIOM OIPEACIICHUS KIMEHTCKUX MPEANOUTEHU), HE TPeOyIOUM y4a-
CTHUS MapKETOJIOTOB U TICUXOJIOTOB.

HY- Hu3kouacTOTHBIN 3anpocC MOJIb30BaTENEH B TIOMCKOBYIO cuctemy. Kak npasu-
710, COCTOUT U3 MapbI-TPONKHU CJIOB, MPECTABISAET KOHKpETHYIO dpa3y. UacTora 3ampo-
coB, mpumMepHo coctasisieT 70 1000 oOpatenuii B MecsIl.

PeaupekT — nporpaMmMHOE IepeHarpaBieHue noJibzosarens Ha apyroit URL.

CY - CpenHeuacTOTHBIN 3ampoc MOJIb30BaTENEH B MOMCKOBYIO cuctemy. Kak mpa-
BUJIO, COJIEPKUT 000OIIEHHbIE CIOBOCOYETAHUSI, OOBIYHO COCTOUT M3 Maphl cioB. YacTo-
Ta 3anpocos, npuMepHo coctaisieT oT 1000 no 10000 obOparienuii B Mecsil.

THUL — Tematuueckuiit Uunexc Lutuposanus. Koadduiuent BHenHe ontummsa-
MU canlTa SHIEKC, COTJIACHO KOTOPOMY PaHXKUPYIOTCS PE3YJIbTAThl B SIHIEKC-KaTaJore.
KoaddummenT paccunteiBaeTcs 471 BCETO caifTa BiieiaoM. 3HaYeHue ko3 duiimenta 00-
HOBJIsIeTCS 1-2 pa3a B MecsIL.

PR — xoadunment, paccuntpiBaemplii ['yTi1, TO3BOJISIONINN OIICHUTH OJTHOBPE-
MEHHO KOJI-BO ¥ KaUu€CTBO BHEIITHUX CCHIJIOK. 3HaUeHUE KOAD(DUITHEHTA OTKPHITO B CBO-
00THOM JOCTYTIEe, OOHOBJISIETCS] MPUMEPHO pa3 B TMOJI TOJa, PACCUYUTHIBACTCS OTIAEIHHO
JUT KOKIOM CTPAHUIIBI CalTa.
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Search Engines Result Page (SERP) — «cepm» cTpanuiia Belgauu pe3yabTaToB
MOKCKA.

SMM (Social media marketing) — MapKeTHHT B COLIMAIBHBIX ME1a, COI[HAIbHBIH
MapkeTuHr. [IpoaBukeHne wim nuap caiita win 6;1ora B COLMAIBHBIX Me/Iha, K KOUM OT-
HOCSTCS 0J10TH, POPYMBI, CETEBbIE COOOIIECTRA.

SMO ( Social media optimization) — onTuMmu3aI¥s MO COIHAIbHBIC MeI1a, KOM-
IUIEKC TEXHUYECKUX MEPONPUSITHI, HapaBIECHHBIX HA ITPeoOpa3oBaHue COACPKUMOTO
caiiTa TakuM 00pa3oM, YTOOBI €ro MOKHO ObLJI0O MaKCUMAaIbHO MPOCTO UCIOJIb30BaTh B
ceTeBBIX cooldiecTBax (popymax, 6yorax).

URL (ot anrn. uniform resource locator, «eIMHBIN yKa3aTelb pecypca») — CTaH-
JapTU30BaHHBIN OMpeIeTuTeb MECTOHAX 0k AeHUs BeO-caiita. URL o0s3aTebHO BKITIO-
4aeT B ce0sl CIEAYIONINE ONPEACIICHHUS:

* CeTEeBOM MPOTOKOJ AocTyma (Hampumep, http, ftp, file, telnet u xaxoit 160
Apyroii);

* CETEBOM ajipec pecypca (MMs XOCT-MaIINHbI U JJOMEHA);

* ITOJTHBIN IMYTh K (haility Ha cepBepe.

.

Usability - «to3abumuTu caiiTay TepMHH, 0003HAYarOIIUH YA00CTBO MOIb30BAHUS
CalToOM.

BuyTpennne pakTopsl — pakTopbl, 3HAYUMBIE JIJIS1 BUTUMOCTH CaiiTa B TOMCKOBOM
CUCTEME, CBSI3aHHBIE TOJIBKO C COACP>KaHUEM CaMOro caiTa (BHyTpEeHHUMH (PaKkTOpamu
SBJISIFOTCSL TEKCTHI, pa3MEIICHHbIC Ha caiiTe, GOpMaTUPOBAHUE TEKCTA, TATH).

Nupexc HurupoBanus UII) — noka3zaTtenb U3BECTHOCTU CaiiTa B CETH UHTEPHET,
OTIPEIEISAETCS YUCIOM M 3HAYUMOCTHIO ("BECOM') CCBIJIOK Ha CAMT C IPYTrUX UHTEPHET-
pecypcoB.

Nupexcanus - aHaM3 TOMCKOBBIM pOOOTOM COJIEPKUMOTO BEO-CTPAHUIL U U BHE-
ceHue ux B 0a3y JaHHBIX MOMCKOBON CUCTEMBI.

KonBepcust — oTHOLIEHHE YMCIIa IIOCETUTENEN CailTa, BOCIIOJIb30BABIINXCS IIPEIa-
raeMoi Ha caiiTe yCIIyro, K YuCiIy MoJIb30BaTeNeH, YBUEBIINX PEKJIaMy caiTa, 0o
yCIIyTH; TIPEeBpallleHrue TOCETUTEeNeH BeO-pecypca B OKyHaTeNei Uik MoJib30BaTelen
OTIPEeIETICHHBIX CEPBUCOB (YCIIYT), KOTOPBIM MOCBAIIEH JaHHBIN BeO-CaNT.

KoHnTtekcTHas pexiiama — pekiama, moka3 KOTOpOi MPUBS3BIBAETCS K COJEPIKAHUIO
CTPaHHUIIBI.

IMonckoBasi 3HAYUMOCTH 3aMPOCA — KOJIMYECTBO M KaYECTBO MCTIOIb30BAHMS J1aH-
HOTO 3aIpoca MoJb30BaATEISIMH MOUCKOBOW CUCTEMBI.

IMonckoBasi onTUMU3AINUA — KOMITIEKC pabOT 1O U3MEHEHHUIO CaiiTa ¥ BHEIITHUX
(aKTOPOB C METBI0 YBETUYEHUS TTOTOKA IIEJIEBBIX MOCETUTEIIEH CO CTPAHUIL BbIIAUU pe-
3yJIbTAaTOB MOUCKA TTOUCKOBBIX CUCTEM TI0 3apaHEe OMPENEIICHHBIM 3aIIPOCaM.

PanxxupoBanue (ot anri. ranking) — pe3yabTaT paOOThI TOMCKOBOM MAIIMHbI, 3a-
KITIOUAIOIIUNCS B PACTIONIOKEHUU HAWACHHBIX TI0 3aIIPOCY MOJB30BaTENs BEO-CTPAHMUII
B TIOPSIJIKE HAMOOIBIIIETO COOTBETCTBUS (PEIEBAaHTHOCTH ) UCXOIHOMY 3ampocy. s pac-
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YyeTa peJIeBaHTHOCTH cailTa 3a1pocy, MOUCKOBBIE CUCTEMbI UCIIOJIb3YIOT 0COOBIE ajro-
PUTMBI, aHAJIM3UPYIOIINE CChUIKU HA CAWT, BKIIOYAs KIKOYEBBIE CI0BA U OTPOMHOE KOJIU-
YECTBO APYTMX NapaMeTPOB.

Cucrema koHTeKCTHOM pekiiambl Google Adwords Takke UCIIONb3yeT paHKUpPOBa-
HUE pEeKIaMHBIX 00BsBICHUMN. J1JIs1 TOrO YTOOBI MOBBICUTH MOKA3ATEN PAHKUPOBAHUS
cBOEro o0OBsABICHHUS, cleayeT oco0oe BHUMaHue yaenuTh QS (Quality Score, nmokasare-
7o kadecTBa). OCOOEHHO BayKHO MPOBECTU ONTUMHU3AIMIO TT0I00pOM HAauOOJIee TOUHBIX
KJIFOUEBBIX CIIOB.

PeneBanTHOCTH (OT aHTJI. relevance, «yMeCTHOCTB») — TEPMHUH TeOopuu UHGOpMa-
IIMOHHOTO MOUCKa, 0003HAYAIOIINI CMBICIOBOE COOTBETCTBUE MOMCKOBOTO 3arpoca
U TIOJTyYEHHOT0 pe3ybTaTa. «PeeBaHTHOCThY) 0003HAYAET TAK)KE CTEINEHb MPaKTHYe-
CKOW MPUMEHUMOCTH PE3YJIbTaTa ITOUCKA.

BaxxHo, 4T00BI KJIIOUEBBIE CJI0BA PEKIAMHOTO OOBSIBJICHUSI COOTBETCTBOBAIIU CO-
JIEPKUMOMY 1IEE€BBIX CTPAaHUI]. Eclin HHTEpHET-peCcypc MpeAIaraeT CyBeHUPhI IS JIk0-
OouTenel XOKKes, a KIIFOUEBbIMU CIIOBAMHU B OOBSIBIICHUH SIBJISIOTCS «KYIMUTh, CYBEHUPHI,
¢byT001», TO OH HUKOT/Ia HE HalJIET CBOIO IIEJIEBYIO ayIUTOPHIO.

TaprerupoBanue (ot aHri. target, targeting, «1eib») — MEXaHU3M UHTEPHET-
MapKEeTHHTa, MO3BOJISIOIINN aipecoBaTh PEKJIaMy UMEHHO TOM 4acTU ayAUTOPUH, KOTO-
pasi COOTBETCTBYET 3aJIaHHBIM KpUTEPUM (1IeJIeBoi ayauTopun). PaznuuaroTcs ciemny-
IOIIME BUJIbI TAPTETUPOBAHUSA: TEMATHUECKOE, Teorpapuieckoe, CoIuaIbHO-
nemorpaduyeckoe, TapreTHpoBaHue Mo UHTEepecaM U BpeMeHU nokasa. OJJHUM U3 CaMbIX
3¢ (PEeKTUBHBIX CIOCOOOB BO3JICUCTBUS Ha IEJIEBYIO Ay TUTOPUIO SIBJISIETCSI TapreTUPOBa-
HUE Yepe3 KOHTEKCTHYIO pEKJIaMy MOMCKOBBIX MAIlVH.

CemaHTHYeCKOE AAPO caiiTa — CyMMa LIEJIEBBIX JJIS1 JAHHOTO CaiiTa CJIOB U CIIOBO-
COUYeTaHUM, KOTOpasi OTOMpPAETCsS Ha OCHOBE aHAJIM3a X MMOMCKOBON 3HAYUMOCTH.

YHHKAJIBHBIA OCETUTEJIb - KYHHUK» I10JIb30BATENIb HHTEPHET, KOTOPBIN ITOCETHUII
JAHHBIN CalT C ONPEACIEHHOTO KOMIIBIOTEPA, C UCIIOIB30BAHUEM OIPEIEIEHHOIO MPO-
IPaMMHOTO 00ECTICUEeHHM S, BIIEPBBIC 32 OMPEACICHHBINA TPOMEKYTOK BPEMEHHU.

XMT — OWH TI0OKa3 OJIHOM BeO-cTpaHuIlbl. KoMuecTBO XUTOB U KOJIMYECTBO MOJIb-
30BaTEIIEN - HE OJTHO U TO KE: 32 OJIHY CECCHUIO ITOJIB30BaTENIb MOXKET IIPOCMOTPETH AaJie-
KO HE OJIHY BEO-CTpaHUILY.

XocT — NoJIb30BaTellb, TPOCMATPUBAIOIINKN CTPAHUIIBI (JICTAOITUNA XUTHI).

XOCTHHT - pa3MEIlICeHUE Ha CEPBEPE, MOCTOSIHHO MOJKIIOYEHHOM K UHTEPHETY,
¢aiioB, U3 KOTOPHIX COCTOUT BEO-CaMT.

HeseBas ayguropus — ayIUTOPUS, Ha KOTOPYIO HalpaBJieHa peKJIaMHas KaMIia-
HUSL.

IesieBoii moceTuTENb - NI0JIB30BATEIb, 3AMHTEPECOBAHHBINA B TOBapax U yciayrax,
KOTOPBIM MOCBSAIIEH CANT, MOTEHIIMATbHBIN KJIMEHT, TapTHEP, HOKYIATEb.

CPA (ot anr. cost per acquisition, «oriata 3a IeiCTBHE)» ) — HauOoJee BITOAHAS
MOJIEb OIUIATHI 3a pekinamy. OCHOBHBIM MPEUMYIIECTBOM SIBIISIETCS TO, YTO peKIaMoa-
TEJb IJIATUT HE 3a MoKa3bl U KiIuku (kak npu PPC), a Tonbko 3a mosib30BaTensi, KOTOPBIii
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COBEPILUI HEOOXO0IMMOE IeUCTBUE (TMOKYIIKY, PETUCTPALIMIO, 3arpy3UIl MPEIOKEHHBIH
KOHTEHT, BOCIOJIb30BAJICS CEPBUCOM U TOMY 0JI00HOE).

CPC (ot anr. cost per click — «1ieHa 3a KIMK») — cyMMa, KOTOPYIO peKjaMo/ia-
TEeJb MJIATUT MIOMCKOBOM CUCTEME, CEPBUCY KOHTEKCTHOM pEKIIaMbl HJIA JPYTUM U3JaTe-
JISIM 32 KJIMK TI0 €T0 pEeKJIaMHOMY MaTepHally, 3a KOTOPhIM MOcieAoBalIa rnepeaapecarus
MI0JIb30BATEJIS HA €T0 1IEJIEBYIO0 CTPAHUILy W BEO-CaMT.

CRO (ot anriu. conversation rate optimization, «ONTUMHU3AIHS KOHBEPCUMNY ) — HC-
M0JIb30BaHUE KOMILJIEKCA MEp JIJIsl OBBIIICHUSI KOHBEPCHUH, CPEAN KOTOPBIX OJTHUM
U3 Han0oJiee MPOTPECCUBHBIX SBJISETCS CO3/IaHUE LIETIEBBIX CTPAHUI] C TPUMEHEHUEM
A/b-TecTupoBaHusl.

CTA (ot anrd. call to action, OykBaJIbHO «IpU3bIB K AeicTBUIO»). CTA Ha3bIBalOT
TaKOM AJIEMEHT 11eJIEBOM CTPAHMIIBI, PaJId KOTOPOT'O MOCETUTENb U MOIall Ha Hee.

OH MOXeT OBbITh BBITOJIHEH B BUJIE KHONKM (MJIM CCBHUJIKH) MIEpeaipecaliiy Ha 3arpy3Ky,
MOJIMUCKY, PETUCTPAIMIO, MTOKYIIKY HY>KHOTO ToBapa win yciyru. Buemmnuit Bug CTA-
AJIEMEHTA JIOJKEH BBIJEIATCS Ha (JOHE OCTAIBHOTO COJEPKUMOI0 CTPAHUIIBI (TEKCTa,
M300paKEHUS U TaK Jlajiee), Tak Kak UMEHHO OH MPEeBpaIlaeT MOCETUTEs

B TI0JIb30BATES.

CTR (ot anrm. clickthrough rate, mokasaresnpb KIMKOB, «KJIMKAOETbHOCThY) — JIaH-
HBIM TEPMUH OTHOCUTCSA K pa3jiesly KOHTEKCTHOM miu 6anHepHoi pexiaMmbl. CTR — oT-
HOIIIEHUE HaXKaTuM (KIMKOB), COBEPIICHHBIX HA OaHHEP WK PEKIaMHOE OObSIBICHHE,

K 0011IeMy YHCITy TOKa30B OaHHEpa. DTOT MOKa3aTellb U3MEPSIETCS B TIPOLICHTAX.

«KnukabenpHOCThY SIBIISETCS BaXKHBIM MTOKa3zaTesnieM d(PpPEeKTUBHOCTHU 000 pe-
KJIaMHOM KaMmranuu. OJTHAKO CIeAyeT YUUThIBATh, YTO OHA YKA3bIBAET TOJIBKO
Ha KOJIMYECTBO MOCEIICHHI pecypca, a He Ha UX 3()PEKTUBHOCTS.

LP (ot anrn. landing page, «1ieneBas / mocamounasi / pekiiaMHasi CTpaHHUIIA» ) — 3TO
aKTUBHAs BeO-CTpaHHUIIa, HA KOTOPYIO MepeapecOBbIBACTCS MOJIb30BATENb MOCIE HaXa-
THUS Ha Pa3IMYHbIC PeKIaMHbIe MaTepuaibl (OaHHEPbI, O0OBSIBICHUS U TaK Jajee), pa3Me-
IICHHBIC HA UHTEPHET-PECypcax U B MOMYJISIPHBIX TOMCKOBUKAX, Takux Kak Google, An-
nekc, Rambler u npyrux. Llenb neneBbIx cTpaHul] — MOTHBAIKSA MTOIH30BATENS
K aKTUBHOMY JIEHCTBUIO (TIOKYIIKE, 3aMIOJIHEHUIO ()OPMBI, PETUCTPAIIMH U TOMY T0]100-
HOE).

PPC (ot anrz. pay per click, «omiara 3a KIHK») — IIAPOKO pacrpoCcTpaHEeHHas
MOJIeNIb MHTEPHET-PEKIIaMbl, IPU KOTOPOU PEKIaMOIaTeNb Pa3MEeNIaeT peKiIamy
Ha CTOPOHHUX CalTax M CepBHCAX KOHTEKCTHOW PEKIJIaMbl IIOMCKOBBIX MAIIIMH TAKUX KaK
Google Adwords, SAunexc./lupext nnu beryn. OmnnaTta mpou3BOAUTCS 3a KaXK0€ HaXKa-
tue nosib3oBatens (click) Ha pa3menieHHbI OaHHEDP (TEKCTOBBIN WK rpadudecKuii)

u o6o3Hauvaercsa abopesuatypoit CPC.

Ha PPC Gomnblioe BIusiHME OKa3bIBA€T MOKa3aTeNb KauecTBa o0bsaBiIeHUs (Quality
Score) — dem Boime mokasatenb, TeM Hike CPC (Cost Per Click) u Tem nyudriue mecra
3aHUMAET Ballle 0OBIBICHUE TIPU MMOMCKOBOM BbIIaue pe3ysbTatoB. Pacuer croumoctu
OCylIIecTBIseTCS MO0 hopMyIie:
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QS (ot anrn. quality score) — noka3zatenb kauecTBa (3PHEKTUBHOCTH) PEKIAMHOTO
oObsiBneHust. Yem BoImie QS, TeM BBIIIIE KOHKYPEHTOCIIOCOOHOCTh OOBSIBICHUS U HUXKE
CTOUMOCTH 32 KaKJIbIi KJIMK 110 HEMY.

SEO (ot anri. search engine optimization, «IIOMCKOBasi ONTHUMHU3AIU» ) — KOM-
TUTEKC Mep (ONTHUMH3AIUS KOHTEHTA MO KJIFOUEBBIM CIIOBaM, IMOKYMKa CChIJIOK U TOMY TIO-
100HOE), MPUMEHSEMBIX JIJIsl TIOBBIIIICHUS MTO3UITUHN WITH paHXUPOBaHUS BeO-caiiTa
B NorckoBbIX cucTemax (Google, SAnaekc, Rambler u Tak nanee).

[ToBbIIIEHUE TO3UIINI B TTIOMCKOBBIX CHCTEMaX HAIPSIMYIO BIUSET Ha YHCIIO TTOCEe-
IICHUH WHTEpHET-pecypca (Tpaduk) U, KaK CIEICTBUE, MPUOOPETEHNE HOBBIX AKTHBHBIX
MOJIb30BaTeNIe (KOHBEPCHS).

6.2 ®oHA OLIEHOYHBIX CPEACTB JJISl IPOBeJIeHNs MPOMEKYTOYHOH ATTeCTAMM.
6.2.1. Temsl 1ji NOATOTOBKHU K 3a4eTy M0 Kypcy «ToproBJjisi B MUHTEpHET)»
Pa3nen 1. [loHsiTHe M CTPYKTYpPA MHTEPHET-MAPKETHHIA M HHTEPHET-PeKJIaMbl.

ITouckoBasi onTUMHU3aALUSA

1. OnummTe NpeaMeTHYI0 00J1aCTh UHTEPHET-MapKETUHTA.
2. HazoBute oTanunTENbHBIE Ka4€CTBA UHTEPHET-PEKIIAMBI.
3. UTo 03Ha4YaEeT NOHATUE CHUIIIET?
4, Onuiure KpUTEPUU PaHKUPOBAHUS CAUTOB MOUCKOBBIMUA CUCTEMAMHU.
5. Ha3oBuTe npaBuiia yBeJIMUEHHS PEIEBAHTHOCTA HHTHPHET-pECypCa.
6. UTO 10/KHO BXOJUTH B CJIOBAPh MOUCKOBBIX 3aMPOCOB?
7. Kakue mpaBuia HEOOXOIMMO YYUTHIBATH MPU OOMEHE CCHUIKAMHU MEXIY
catamu?
8. [lepeuncnute OCHOBHBIE METO/IbI CLTAM/IEKCUHTA.
Pa3znen 2. IlouckoBasi pexjama. Pazmemenne ccoliiok. Ilpodgailiimur u
NepCcoHAIN3AIUA
1. [Tepeuncnure MpeuMyIIeCTBa UCIIOJIH30BAHUS TOMCKOBOM PEKJIAMBI.
2. Kakue BuIBI HACTpOEK pEKJIaMHOW KaMMaHWUW MpeajiaraeT OOJBIIMHCTBO
MOMCKOBBIX CHUCTEM?
3. Kakue rpynmnel nokazaTenu XapakTEPU3YIOT Ay JUTOPUIO cailTa?
4, Packpounte moHsTHS «TIPODaUTUHT» U «TIEPCOHATN3AIINS.
5. HazoBute 1Ba OCHOBHBIX MOAXO0/1a K OpraHU3aIiuiu 0OMeHa CChUIKAMH.
Paznen 3. banHepHasi pekyiama
1. [Tepeuncnure nMpu3HaKK KiIacCU(PUKALMK CITYKO OaHHEPHOUN pEeKIaMBbl.
2. [TepeuncnuTte 1Ba OCHOBHBIX Crioco0a pa3melnieHusi 0aHHEPHOU PeKJIaMbl.

3. HazoBure ueTbipe OCHOBHBIX BH/Ia TAPTETUHTIA.
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4. HCpC‘H/ICJII/ITC npeuMynieCcTBa 1 HECAOCTATKHU Pa3JIMYHBIX BUJ0OB TapréTUHIAa.

S. Yro HeoOXOAMMO YUUTHIBATH MPHU BBHIOOpE M3AATE]IEM MOCPETHHKA MEXIY
HUM U peKja- MOAATEIsIMH?

6. [lepeuncnure mpeuMyIecTBa pa3MeIICHUsI PEKIaMbl B CETAX OaHHEPHOTO
oOMeHa.

Paznen 4. E-mail pexkiama

1. Yem oTiIMYAIOTCS METOABI OPt-in 1 opt-out?

2. Kaxkue dhyHk1mu BeINOIHSAET MosiepaTop?

3. OcHOBHBIE NMPU3HAKU crIaMa?

4, [ToHsiTHE BUPYCHOTO MAPKETHUHTA.

S. [IlecTb OCHOBHBIX IPUHITUIIOB CTPATETUU BUPYCHOT'O MAPKETHUHTA.

6. [ToHsiTHE CHOHCOPCKOM TPOrPAMMBI.

Pazoen 5. Ananus r¢hghekmusnocmu unmepnem-pexiamol

1. [lepeunciute OCHOBHBIE METOJIbI cOopa mHbopMmaluu st aHaimza hdex-
TUBHOCTU UHTEPHET-PEKIIAMBI.

2. HazoBute ocHOBHbIE TMOKazaTeau 3PGHEKTUBHOCTH HHTEPHET-PEKIIaMbl U
JalTe UX KPATKYIO XapaKTePUCTHKY.

3. Yrto neMoHCTpUpyeT KO3(PPUUUEHT TPOXOIUMOCTH?

4, Onumurte B3auMOCBsI3b MexXay mnokazarensmu AD Frequency, AD Impres-
sionu AD Reach.

5. YTo 1mo3BOJISET OLIEHUTH MMOKAa3aTeIh MAKCUMAIILHON ayIuTOpun?

6. Kax dhopmynupyroTcs 1enu u 3a1auu pekiIiaMHOM KaMIaHuu?

7. HaszoBuTte nprumHbI NOTEPHU NPUBIEKAEMON PEKIAMOMN ay TUTOPUH?

8. IlepeuncnuTe OCHOBHBIE ITOKA3aTENN MTOCEIIAEMOCTH canTa?

9. Kaxkue nokazarenan MOKHO OTHECTH K XapaKTEpU3YIOIIUM KauyecTBO MPHUBJIE-
YEHHBIX KJIMEHTOB?

10. Kakx MOHO BBISICHUTH 3aBHCHMOCTHh MEXy UCTOUYHUKAMU ayJIUTOPHH U €€
Iy TSMU?

11. HazoBute mpeumyiiecTBa aHaiuzaTopa Jior-gaiiioB mepea JpyrumMu cpe/-

CTBaMHU cOOpa aHATUTHYECKOW MH(POPMAIIUU.
Pazoen 6. Ilapmuépckue npozpammot. Beo-konvya. Komvronumu

1. PackpoiiTe MOHATHE «ITAPTHEPCKAsK IPOTPAMMa).

2. YKaxuTe MpeMMylIeCcTBa y4acTUsl B MApTHEPCKUX IporpamMmax sl u3jaaTesei-
NapTHEPOB.

3. YKaxuTe HEJOCTATKU MCIIOJIb30BAHUS JIJIsl OpraHu3aIiui TapTHEPCKUX MPOTpaMM
YCIIYT CEpBUCHOM MAPTHEPCKON KOMIIAHUU.

4. Chopmynupyiite TpeOOBaHMS M3IaTENEH-TAPTHEPOB K MAPTHEPCKOM Mporpamme.
[Tepeuncaure npenmyiiectsa Webring:

5. Ilepeuncnute Henoctatku Webring

6. [lepeuncnure NpUHLKIIBL, JIEKAIHE B OCHOBE OPraHU3alMU JH0O0T0 BUPTYaIbHO-
ro coo0IecTBa.

7. OnuimuTe METO bl CO3aHMsI BUPTYaJIBbHOTO COOOIIECTBA.

8. PackpoiiTe cyTh 3 pexTa «HEyMECTHOCTHY B HHTEPHET-PEKIIAME.
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6.2.2. Bompocsl 115 3a4eTa

1. ITonsATHE M CTPYKTYpa UHTEPHET-MAPKETHUHTA

2. OCHOBHBIE TEPMUHBI U TTOHATUS UHTEPHET-MapPKETUHTA.

3. ITlonsTHe U CTPyKTypa HHTEPHET-PEKIAMBI

4. Tpanchopmarnys TpaaIuIIMOHHBIX TOJIXOA0B K pekiiame B IHTepHeTe.

5. CpaBHHTENIBbHAS XapaKTEPUCTUKA CPEACTB PEKIIaMbl

6. CrpykTypa, 3Tamsl ¥ MPOOJIEMBI peaTu3allid KOMIIEKCHOW PEKJIaMHON KOMIIa-
HuM B MHTEpHETE.

/. Tumbpl pekJaMHBIX KOMIIAHWUM, MX IIeJieBas ayJuTOpHs, MeAua-IoKa3aTeiu, Co-
OTHOIIICHUE OIOKETOB

8. AHOHCHpPOBaHHE B MOUCKOBBIX CUCTEMAaX M IMTOMCKOBAs ONITUMHU3AIIUS

9. IloHsTHE M 1M TOMCKOBOM ONTHMM3AIINH, €€ METO/IBI.

10. OcHOBHBIE TEPMHUHBI MTOUCKOBOW onTUMU3aruu. [IpaBmio "3010TOro Tpeyroib-
HUKA" B MOMCKOBOM ONTUMM3ALIUH.

11. Kputepun, MCHOJIb3yeMbIe IMMOMCKOBBIMU CHCTEMaMHU I PaHKUPOBAHUS pe-
3yJbTATOB MOUCKA U COOTBETCTBYIOIINE UM METO/IbI TOMCKOBOM ONTUMM3AIIUH.

12. YBenuueHue pelieBaHTHOCTH BeO-pecypca

13. Kputepuii mosib3oBaTeaIbCKOM olieHKU. KimroueBbie ¢iioBa 1 CEMaHTHYECKOE SJIPO
caira.

14. TloBplllIeHUE UHIEKCA IIUTUPOBAHMS.

15. Ucnonp3oBaHue METOAOB CHAMIEKCHHTA

16. ITonckoBas pexaama

17. OcHOBHBIE CTIOCOOBI TTOMCKAa MWH(GOPMAIIMU U COOTBETCTBYIOIINE UM JICHCTBUS
10 IOMCKOBOM ONTHUMHM3AIINH.

18. IlpaBuna morckoBoi onTuMu3anuy. CHUTITIETHI.

19. Buapl 3a11pocoOB ¥ COOTBETCTBYIOIINE UM METO/IbI IIOMCKOBOM ONTHMHU3AINH.

20. BugumocTts caiita B MOMCKOBOM cucteMe. Mcrmoiap30BaHne KOHTEHT-aHAIN3a B
ITOMCKOBOM ONTUMHM3ALIUN.

21. Co3nanue ONTUMHU3UPOBAHHOTO KOHTEHTA CaiTa, pa3paboTKa TEKCTOB CCHUIOK U
OIUCaHUM.

22. IIporpamMMBbl CTaTUCTUKH 3aITPOCOB.

23. DTarbl ONTUMH3AIMU KOHTEHTa BeO-pecypca.

24. MeTonbl COCTaBIIEHUSI CEMAHTHUYECKOTO sipa. CTpyKTypa ciaoBapsi MOUCKOBBIX
3aIpOCOB.

25. Pa3paboTka cTpyKTypbl caiita. KOppekTUpOoBKa CTPYKTYphl U TEKCTOB caiiTa,

TEKCTOB CCHUIOK Ha CaMT.
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26. IIpaBuna HACTPOWKH pEKJIaMHON KaMITaHWU B TIOUCKOBOM peKJiame.

27. TunoBsIe 3a7a4M MOMCKOBOW pEKJIaMbl U METOJBI UX pelieHus. EctecTBeHHBIN
reOTAPreTHHT U y4eT MOP(OJIOTHUH.

28. Vicionp3oBaHue MPOJAONIUX J00AaBOK, KOHTEKCTA 3apocoB, oMOpopM, oleya-
TOK U CJI3HTa B 3alpocax.

29. [1nrockl 1 MUHYCHI IOMCKOBOW ONTUMM3AIMU U TTOMCKOBOM pekyiambl. COBMECT-
HO€ KCIT0JIb30BaHKE ONITHMHU3AINU U TIOUCKOBOM PEKIIaMBl.

30. YuacTtue B pedTHHTax U peructpanus B karamorax. C4eTIYMKU MOCEIICHUA.

31. IlonsTne GaHHEPHOU PEKIaMBI.

32. Ilonsartue, xki1accuPUKAUSA M MPEUMYILIECTBA HCIONb30BaHHUS OaHHEPOOOMEH-
HBIX CETEN.

33. TexHonmoruu GaHEPHON PEKIIAMBI.

34. IlpakTrKa HCIONB30BaHUS OAHHEPHOW PEKJIaMbl, JOCTOMHCTBA W HEIOCTATKH
OaHHEpHOro 0OMEHa.

35. OcHOBHBIE BUIbI IPSMOT0 TAPreTHHTa, OOPAaTHBIA TAPTeTHHT.

36. banHepHbie Opokephl. bpokepbl pekiaMHBIX TIOMAIAO0K. baHHEpO3aKymodHbIE
CETH.

37. DddexT BbIrOpaHusi 0aHHEPHOM peKiIambl, MOBbIICHHE Y(HHEKTUBHOCTH OaH-
HEPHOU pEKIIaMBbI

38. ObmeH ccpukamu, TPOdalIMHT ¥ TIEPCOHATU3AlMS B MHTEPHET-PEKIaMe

39. OCHOBHBIC MMOHATHUS U IPEUMYIIECTBA e-Mail pexiambl.

40. MuanBuayanbHbIE MUCbMA, CIUCKU PACCHUIKH, TUCKYCCHOHHBIC JTHCTHI

41. MeToauka opraHu3alliy CIUMCKa pacchUiku. [IpenMyrecTBa M HEAOCTATKU Op-
raHU3al1K CIIMCKA PACChUIKH.

42. CriaMm: IOHSITHE, TPEUMYIIECTBA U HEOCTATKH.

43. BupycHbIil MapKETHUHT, OCHOBHBIE TEPMUHBI.

44, 1llecTh OCHOBHBIX MPUHIIUIIOB BUPYCHOTO MapKETHHTA.

45. BapuaHTsl peanu3alii METOJI0OB BHUPYCHOTO MAapKETHHTa. METOH «CKaXKH-
IPYTY».

46. CrioHCOpCKHE MPOrpaMMbl U JPYyTHe HANpaBICHUs UCIOIb30BaHUS METOIOB BU-
PYCHOTO MapKeTHHTA.

47. CriocoObl OpraHu3aIy CIOHCOPCKON MTPOTrpaMMBl.

48. IIpenmytiecTBa M HEIOCTATKU OpPTraHU3aIK pedeppan-mporpamm.

49. OcHOBHbIE 33/1a4M aHaIU3a YPHEKTUBHOCTH UHTEPHET-PEKIaMBI.

50. OcHOBHBIE TEpMHHBI W TIOKa3aTeld OIEHKU SOPEKTUBHOCTH HWHTEPHET-
pEKJIaMBbl.

51. [lepBuunbie mokaszaTenu 3pHEKTUBHOCTH UHTEpHET-pekiaambl. OCHOBHBIE TTOKaA-
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3aTesy MOCEIaeMOCTH U MOMYJISIPHOCTH caiiTa. OTHOCHUTENbHBIE MOKa3aTenu 3hdeKTuB-
HOCTU MHTEPHET-PEKIIAMBI.

52. Metonpl coopa nHDOpMALIMK, UCTIONB3YEeMOM JJis aHamu3a dY(PGEeKTUBHOCTU WH-
TEpHET-PEKIaMbl

53. Kputepuu olieHKH, METO/IbI aHaIH3a Y(PPEKTUBHOCTH PEKIAMbI

54. TlapTHEPCKUE MPOrpaMMBbI U BeO-KOJIbIIA

55. [IpoGnema Bo3BpaTa MOCETUTENIEH U CO3AAHUS MOCTOSIHHOW ayJJUTOPUUA U BUP-
TyaJIBHOTO COOOIIECTBa

56. IlonsiTHe, METOBI U CIIOCOOBI 3aIUTHI OT KHOEPIIPECTYITHOCTH.

57. CranaapTsl ¥ IPOTOKOJIBI AeKTpoHHON Kommepiuu: SET, OBI.

58. CranaapTsl ¥ IPOTOKOJBI AneKTpoHHOM Kommepiuu: OFX, IOTP.

59. Beb-cnyx0n1. TexHomoru BUpTyasibHbIX arenToB u peectp UDDI.

60. IlepcriekTuBHI pa3BUTHS 37eKTpoHHOM KomMmeprun. Texnonoruu RFID, T'YC.

7. OcHOBHAS ¥ J0NOJIHUTEIbHAA y4eOHAasl JIUTepaTypa,
pPeKoOMeHyeMas VISl 0CBOEHH S JUCHUILTUHbBI
7.1.  OcHoBHasi IuTEpaTypa

1. Unrepner-mapkerusr: yueonuk/ O. H. XKunbnosa [u ap.]; mox o6m. pen. O. H.
Kunwrooil. — 2-e uz., nepepad. u gon. — M.: UznarensctBo FOpaiit, 2018. — 301 c.
— ISBN 978-5-534-04238-2. — Pexum J0CTyma! www.biblio-
online.ru/book/EA68BCAC-C4CC-4B50-8A4E-BACDF1858FBO.

2. KobGene, O. A. DiaeKkTpoHHass KOMMEpPIIUS [DJICKTPOHHBIM pecypc]: yueOHoe
nocoobue. - M.: JamkoB wu K° 2017. - 684 c. — Pexum pgocrymna:
https://e.lanbook.com/book/93389#authors.

7.2 JlonoTHUTEIbHASI JTUTEPATypa:

1. Apxumnos, B. B. UnTepHeT-npaBo: yueOHUK U MPaKTUKyM MJis OakajaBpuaTta u
Maructpatypsl. — M.: M3garensctBO IOpaiit, 2018. — 249 c. — ISBN 978-5-534-
03343-4. — Pexum goctyma: Www.biblio-online.ru/book/6150E7E8-356C-4072-94D3-
B533BCCFQ0746

2. bepasimes, Cepreit HukonaeBud. CexpeTbl 23QpGEeKTUBHON WHTEPHET-PEKIIAMBI:
npakTudeckoe rnmocobue. - Mocksa: [lamkos u K°, 2016. - 120 c.: w1 - ISBN 978-5-394-
01667-7.5

3. HudopmarmonHble TEXHOJIOTHU B MapKeTUHTe: yueOHuK u nipaktukym/ C. B.
Kaprmiosa [u ap.]; mox obmr. pen. C. B. Kapniosoit. — M.: UznatenscTBo FOpaiit, 2018. —
367 c. — ISBN 978-5-534-02476-0. — Pexxum noctyma: Www.biblio-
online.ru/book/8421497F-EAAA-4BF9-81F9-686BACA30B70 .

4. Kamoxnosa, H. SI. CoBpeMeHHbIE MOJIET MapKETHHTA: y4eOHOE MocoOue s
By30B / H. fI. Kamtoxxnosa, FO. E. KomypuukoBa; nox o6ur. pea. H. 5. KamtoxxHoBON. —

2-¢ u3A., ucnp. u gomn. — M.: UzmarensctBo FOpaiit, 2018. — 164 ¢. — (Cepust: YHuU-
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http://www.biblio-online.ru/book/EA68BCAC-C4CC-4B50-8A4E-B4CDF1858FB0
http://www.biblio-online.ru/book/EA68BCAC-C4CC-4B50-8A4E-B4CDF1858FB0
https://e.lanbook.com/book/93389#authors
http://www.biblio-online.ru/book/6150E7E8-356C-4072-94D3-B533BCCF0746
http://www.biblio-online.ru/book/6150E7E8-356C-4072-94D3-B533BCCF0746
http://www.biblio-online.ru/book/8421497F-EAAA-4BF9-81F9-686BACA30B70
http://www.biblio-online.ru/book/8421497F-EAAA-4BF9-81F9-686BACA30B70

BepcuteThl Poccum). — ISBN 978-5-534-04874-2. — Pexxum nocryma: Www.biblio-
online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5CA4.

5. KacesnoB, B. B. Commonorus wntepnera: yueOnuk / B. B. Kacesnos, B. H.
Heunnypenko. — M.: UsmarensctBO FOpaiit, 2018. — 424 c¢. — ISBN 978-5-534-
04944-2. — Pexum noctyma: Www.biblio-online.ru/book/BDF8A753-0CES-42C4-B936-
6B017972744E.

6. Kobenes, Oner AdanacreBud. DnekTponHas komMmepius [TekcT]: yaeOHoe mo-
cobue misa crynentoB By30B / O. A. KoGenes; nox pen. C. B. ITuporosa. - 4-e uzs., nepe-
pab. u mom. - M.: Jlamkos u K°, 2013. - 683 c. - ISBN 9785394017384 20

7. MapkeTuHr B COIMAIbHBIX Meana. VHTepHeT-MapKEeTHHTOBbIC KOMMYHUKAIIHH
[Tekct]: yueOHOe mocobOue njisg CTyACHTOB By30B / moxa oomi. pea. JI. A. JlaHdeHOK. -
Cankr-IletepOypr: [Tutep, 2013. - 288 c.: w1 - ISBN 978-5-496-00011-6 5

8. Cyxapes, Oner CepreeBud. OyHKIMOHAIBHBIN U UHTEPHET-MaPKETUHT: MOHO-
rpadgus / O. C. Cyxape, H. B. Kypmanos, K. P. MenbkoBckas. - Mocksa: Kypc:
NH®PA-M, 2014. - 344 c.: ni. - ISBN 9785905554339. - ISBN 9785160065854 3

I[J'ISI OCBOCHHA AWCUHUINIMHBI HHBAJIMAAMHA W JIMOAMH C OTPaHNMYCHHBIMH BO3MOXK-
HOCTAMHU 3O0pPOBbiA HMCIOTCA H3AAHHUA B OJICKTPOHHOM BHAC B O3JICKTPOHHO-

OoubmmoTeuHbIx cucremax «Jlaub» u «OpaiT.

7.3 Tlepuoamyeckue u3gaHus U pecypchbl HHPOPMAIMOHHO-
TeJIEKOMMYHUKALIMOHHOM ceTH « UHTepHeT», HE00X0AUMBbIE /I 0CBOCHHS
AUCHMILTHHBI

1. «Mapketunr». lleproanyeckuii xypHai.

2. «Mapketuar B Poccum u  3a pyOexxom». Ilepmogmdeckwii  KypHad.
http://www.mavriz.ru/

3. «MapkeTUHI W MapKETUHIOBBIC HCCHeAoBaHus Y. llepuogndeckuit KypHal.
https://grebennikon.ru/journal-3.html

4. IpakTHueckuit  MapkeTuHr». [lepuoamueckuit  skypHam.  http://www.bci-
marketing.ru/

5. XKypuan «Menua Ilpodpu». Pexmm moctyma:  http://www.mediaprofi-
online.ru/tema.php?page=1

6. ITopran HoBoCTE# «Lenta ruy. Pexxum noctyma: http://www.lenta.ru/

7. Tlopran HOBOCTEH «BenomocTm». Pexum I0CTyna:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. Ilopran HOBOCTEMN «KommepcaHT. ru». Pexum JOCTyma:

http://www.kommersant.ru/
9. Kypnan «Pexnama. OUTDOOR Mediay. Pexum JOCTyTa:
http://outdoormedia.ru/anonce.htm
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http://www.lenta.ru/
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
http://www.kommersant.ru/
http://outdoormedia.ru/anonce.htm

10. Beepoccwmiickuii 1ieHTp u3ydeHus: oomecrseHHoro MaeHus (BIIMOM). Pexum
nocryma: http://wciom.ru/index.php?id=57#

11. ExenneBHasi untepHer-razeta «HoBocTu TenekommyHukarui, Bemanus u UT.
Pexxum moctyma: http://www.comnews.ru/lastnews/

12. UccnenoBarenbekuii Xoumauar «Pomupy. Pexum moctyna: http://www.romir.ru/

13. UccnenoBarenbckuii neHTp Komkon. Pexxum moctyma: http://www.comcon-2.ru/

14. UccnenoBatenbekas rpymma  TNS.  Pexxum  pmocryma:  http://www.tns-
global.ru/rus/index.wbp

15. Monutopuar CMU. Pexum noctyna: http://www.integrum.ru/

16. www. advertlogy. ru PekinamusIit moprai

17. www. In.magazine.ru XXypuan MHaycTpust pexiiambl
18. www. marketing.al. ru busnec B cetsx

19. www. marketing.spb. ru DHiukIOIEe IS MapKETHHTa
20. Caiit kommaanu Hunbcen. http://www.nielsen.com/ru
21. www. rm.ru; XXypuan Pexnamubiii Mup

22. www. advertisingmagazine.ru PeximamMHbIi sxypHa

8. IlepeyeHb HH(POPMATMOHHBIX TEXHOJIOTHI, HCMOJb3yeMbIX NPH
OCYLIeCTBJIEHMH 00Pa30BaTeJILHOI0 MPoLecca M0 JUCHHUILIHHE
8.1 Ilepevyenb NHPOPMAIMOHHBIX TEXHOJIOTHA M HEOOXOAMMOT 0
NMPOrpaMMHOIo odecneyeHmst

HpH IMPOBCACHUU 3aHsTHH JICKOMOHHOT'O THUIIA HCIIOJB3YCTCA TCXHOJIOTHA MYJIb-
TUMEAMANpPE3eHTaluMi, BKIIIOYAIOas TEKCTOBLIE, Tpa(UUIecKue MaTepuaibl ¥ BUIEOMA-
TepHaibl 10 Kypcy. IIpu NpoBeAEHUH 3aHATHH [0 JUCHUIUIMHE UCIIOIB3YETCS CIIELYIO-
eC JIMMCH3MOHHOC ITPOTrpaMMHOC o0ecrieueHue:

Microsoft Windows 8, 10 (Oneparmonnas cucrema, MHTepHeT, IpOCMOTp BHJIEO, 3aIyCK
IPUKJIAIHBIX TIPOIPaMM);

Microsoft Office Professional Plus (Texcrossiit penaxrop, Tabmmuunblit peakTop, peaakTop

npesentanuii, CYB/], nononHurensHble 0PUCHBIE HHCTPYMEHTBI, KIIMEHT 3J€KTPOHHOU MOYTHI).

8.2. IlepeyeHb NHGOPMALMOHHBIX CIIPABOYHBIX M 3JIEKTPOHHBIX
OMOIMOTEYHBIX CHCTEeM, JOCTYNHBIX cryAeHTaM KyoIl'Y s uzydenus
AUCUMITHHBI

a. CripaBouHo-mipaBoBas cuctema «Kouncysprant [lmrocy (http://www.consultant.ru)

b. Vausepcurerckas unpopmaimonnas cucrema POCCUS (YUC Poccus). Pesxxum
noctyna http://uisrussia.msu.ru/

. DnexktponHas oubmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

d. DnekTponHas  OuOnMOTeYHas  cucreMa  "YHHBEpCHUTETCKas  OMOIMOTEKA
ONLINE". Pexxum noctyna http://www.biblioclub.ru/ . Joctymna Bepcus caiira ass cia-
OOBUIAIINX.
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e. DnextponHas 6ubanoreynas cucrema BOOK.ru. Pexum nocryna

http://www.book.ru/. JToctyriaa Bepcust caidTa Jisi CITa00OBHISIINX

f. DiekrpoHHas

onoIMoTeuHas

cucteMa  «lOpaiit».  Pexum

http://www.biblio-online.ru/. JloctynHa Bepcus caiita 1jist ClIabOBUISIINX.

http://lib.myilibrary.com .

9. MaTepl/IaﬂLHO-TeXHI/I‘leCKaH 6333, HeoOXoauMasi IJisi OCYIIECTBJICHUS
06p330BaTeJILHOI‘O nmpoumecca 1mo JTMCUmMIJIMHE

MaTCpHaHBHO-TeXHI/I‘leCKoe obecrieueHne JUCLHHITIIMHBI (MO-

oora

No Bun pabdot
JTyJIsl) U OCHAIIEHHOCTh
1. JlaGopaTopubie 3aHs- | JlTaboparopuu, YKOMILIEKTOBAHHBIC CHEIUATH3UPOBAHHOM
THUS Me0eNIbI0 U TEXHUUYECKUMU CPeICTBAaMH 00yUYeHUs
Ayn. 201H, 202H, 203H, A203H, 205A
2. ['pynnossie u unnusu- | Kadpenpa mapkerunra m toproBoro aena ( 206A, 205H,
nyanbHble KoHcynbTa- | 218H), ayn. A208H
1097041
3. Texymuii  KOHTpOJb, | AyTUTOPUH, OCHAILEHHBIE IPE3EHTALMOHHON TEXHUKOM (IIpo-
MPOMEXYTOUHAsl aTTe- | eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOLIUM MPOTPAMMHBIM
cTanus obecnieuenuem (Microsoft Office ).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041J1, 5042J1, 5043J1, 5045J1, 5046JI, 201H, 202H, 203H,
A203H
4. CamocrositenbHas pa- | Kabuner i caMoCTOSTENIbHON paboOThl, OCHALEHHBIH KOM-

NBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO MOJKIIOYEHHS K CETU
«HTEepHET», MpOrpaMMoOi SKpaHHOTO YBEJIMYEHHUs U obecre-
YEHHBIH  JIOCTYIOM B  JJEKTPOHHYI  HMH(OPMAIMOHHO-
00pa30BaTENbHYIO CPEly YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H

J0cTyna

g. OnekrponHas kosuekuus Okcdopackoro Poccuiickoro @onna. Pexxum npocryna
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