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enn u 3aga4n 3y4eHus: AUCHUIIIMHBI

1.1 Heab aucuunJanHbI

@®opMUpPOBaHUM KOMMYHHUKAaTHUBHONW KOMIIETEHLIMM PYKOBOJUTENS, BKIIIOYAIOLIAs 3HAHUSA O

3aKOHOMEPHOCTSIX M CTPYKType BO3JCHCTBUS B TMpOLECCEe JEIOBOT0O OOIIeHuS,

OXBAaTBIBAIOLIEH PUTYasbl, HOPMbl U KOHBEHIIMH OIPEAEIECHHOIO KYyJIbTYPHOIO apeaja, a Takke

MHCTPYMEHTAX KOMMYHUKALIMK U CIIOCO0AX YIIPaBJIEHUS B3aUMOJCHCTBUEM JIEIOBBIX TAPTHEPOB

1.2 3agauu AUCHMIINHBI

1.ChopmynupoBaTh MpencTaBICHUS O

KOMMYHHKAaHTOB B  3KOHOMHYECKOH

KOMIIETEHTHOCTH PYKOBOJUTEIIS;

2. OnpenenuTb 0COOEHHOCTH MHCTPYMEHTOB OpraHU3allMOHHON KOMMYHUKAIUH,

3. YCTaHOBUTh MEXAHU3MBbI COL[MAILHOI'O BO3/AEUCTBHSI HAa TAPTHEPOB 110 KOMMYHHUKALUH.

1.3 MecTo qucuuIuinHbl (MOayJis1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl
JlucuuiuinHa «KOMMYHUKaTHBHas KommeTeHTHocTh HR  Menemxkepa» oTHocutes K

0a3oBoii BapuaTuBHOU yacTu yactu bioka 1 "Aucuumiuzel (Moxynn)" yueOHOro niaHa.

JUis  ocBoeHMs Kypca HEOOXOIUMBI 3HAHUS U3 «OPraHU3ALMOHHOW ICHUXOJIOTUH» 00

0COOEHHOCTSX OPraHU3allMOHHOM KOMMYHHUKALMH, <«IICUXOJIOTUM M IEJaroruky yIpaBlIeHUs

HEepCOHANIOM» 00 0COOEHHOCTSIX JIMYHOCTH KOMMYHHUKAHTA.

1.4 IlepeyeHb IUIAHHPYEeMBIX Ppe3yJbTATOB O0y4YeHHUS] MO JMCHUILIMHE (MOAYJIIO),

COOTHECEHHBIX ¢ IIJIAHUPYEMbIMH Pe3yJIbTaTAMM 0CBOCHHS 00pa30BaTeIbHOIl IPOrpaMMBbI

N3yuenue naHHOM y4eOHOW IUCHMIUIMHBI HAIpaBIeHO Ha (OpPMHUPOBAHUE Yy OOy4YaIOUIMXCS

JTHKE,

COLIMAIBHO-TICUXOJIOTHYECKUX
chepe, BBISIBUTh CTPYKTYpPY

3aKOHOMEPHOCTSIX
KOMMYHHUKaTUBHON

OIIK-1; OIIK-7; OIIK-5; TIK-25; I1K-28

No Wupnexc Copnepxanue B pesynbrare nzyueHusi yueOHON AUCIUTIITMHBI
[y, | KOMIET | KOMIECTEHIH (nnm eé o0y4aromuecs: J0IKHbI
SHIUHN 4acTu) 3HATh yMeThb BJIa/IeTh
1. OIIK-1 | I'oroBHOCTH K | Tuel u  Bugsl | Beiasinars Metonamu
KOMMYHHKAITUU B | KOMMYHUKAIIUU. | 0OCOOCHHOCTH BBISIBJICHUS
YCTHOU U | QyHKIHH U | KOKIOTO0 BHUJA W | KOMMYHHKATH
MUCbMEHHOW  (opme | Ha3HAYCHHE THUIIA BHBIX
Ha PYCCKOM SI3BIKE | BCEX BHJIOB | KOMMYHUKAIIMHI OappepoB U
JUIS  peuieHus 3a/ad | KOMMYHHKAIUU Heyaau
npogecCuoHAIBHON
NEeSATEIbHOCTH
2. OIIK-5 | Croco6HOCTB 3akoHomepHoc- | [logOupats TexHukamu
0TCTauBaTh CBOM | TH  YOEKIaro- | pelieBaHTHYIO JIOTUYECKOTO
MO3UIINK, YOeXaaTh, | e KOMMYHH- | apTyMEHTAIMI0O W | BO3JCHCTBUA
HaXOJUTh Kaluu pacnpenensith
KOMIIPOMHUCCHBIE CUJIbHBIE
aNbTepHATHBHBIC apryMeHThl  MpHU
perieHus TIPUHSITHA
perieHus
JIMCKYCCUU
[IK-25 | YMeHue mpoBOAUTH | AITOPUTM O11eHUTD Mertonamu
COBEIIAHMS: oprauzauu ¥ | 3p¢HeKTUBHOCTh aHanu3a
BBIOMpATh TeMy, | IPOBEICHUS B3aMMOJICHCTBHS | TPOOIEMHOTO
dhopmupoBaTh COBEIIaHUI YYaCTHUKOB  CO- | TTOJISI u
perIameHt; BEIIaHH BepOaIbHOTO
AHATU3UPOBATH BO3JEHCTBUS
poOeMHOe noiie, Ha APYTUX TpU
WH()OPMHUPOBATH TIPUHITHA
IpYyTUX, TPUHUMATH pelieHus




WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIMHBI
KOMIIET | KOMIIETEHIMH (UK €€ 00yyYaromuecs 10JIKHbI

JINIA
CHIINH I‘IEICTI/I) 3HAThb YMETH BJAACTh

COBMCCTHBIC PCHICHUA

[IK-28 | Baagere  HaBbeIKamMu | MeXaHU3MBI HUcnonp3oBathb HasrikoMm
HACTaBHUYCCTBA, COLIMAJIBLHOTO WHJUBUIyaJIbHBIC | AKCILTUIUT-
CIIOCOOHOCTD BIIMSHUSA Ha | 3HaHUA 0 | HOTO u
BJIOXHOBJISITH PYTHIX | MAPTHEPOB IO | MApTHEPE B LEJAX | UMIUIMIIUT-

Ha pa3BUTHE | KOMMYHUKALIUUA | PA3BUTUS HOTO
IepcoHaia repcoHaia BO3JICUCTBUSA
OpraHU3aIHNH Ha JIpYrUX

2. CTpyKTypa M coaep:KaHue TUCHUILIMHBI

2.1 PacnipenesieHue TPyA0EMKOCTH JUCHUIJIMHBI 10 BUIaM padoT

OO6mas TpynoEMKOCTh AUCHMILTUHBI cOcTaBiseT 2 3a4. ef. (72 4acoB), UX pacrHpesesieHue 1o
BHJIaM pabOT MPEACTABICHO B TaOIHUIIE

Bun yuebnoit paboTbl Bcero CemecTtpbl
4acoB (dacer)
5

KonrTakTHas padora, B TOM 4ncje:
AyauTopHBIE 3aHATHS (BCEro): 242 | 242
3aHATHSA JIEKIIUOHHOIO TUIA 6 6 - - -
JlaboparopHble 3aHATHS - - - - -
3aHATUS CEMUHAPCKOr0 TUIA (CEMUHAPBI, 18 18 i i i
IPAKTUYECKHE 3aHSITHSI)
HNnas koHTaKTHasA padora:
KonTpons camocrositensHoi pabotsl (KCP) 478 | 47.8
[Tpomexyrounas arrectanus (MKP) 0,2 0,2
CamocrosiTesibHasi paboTa, B TOM YHcJIe:
KypcoBas pabota HET - - - -
[TpopaboTka y4eOHOr0 (TEOPETHYECKOr0) MaTepuaa 20 20 - - -
BeimonHeHe WHANBHTYaTbHBIX 331aHUH (ITOIrOTOBKA 4 4 i i i
COOOIIeHUH, Tpe3eHTaIil)
Pedepar 4 4 - - -
IToAroToBKa K TEKyIIEMY KOHTPOJIIO 4 4 - - -
KonTpoJis:
[ToaroToBka K 3auery 158 | 15.8
O0mas Tpy10eMKOCTh gac. 12 12 - - -

B TOM YHCJI¢ KOHTAKTHAas 24.2 24,2




padora

3a4. ¢

2.2 CTpyKTYypa QM CHUIIMHBI:

Pacnpenencnue Bu0B y4eOHOU pabOThI U MX TPYJOEMKOCTH TI0 pa3JieiaM JAUCIUILTAHBI.
Paznensl quctmmiuHel, nu3ydaeMeie B 1 cemectpe (015 cmyoenmos ODO)

KommuectBo yacos

Ne AynuTtopHas CamocrosiTenbHas
pasnx HanmenoBanue pasznenos
ol Bcero pabora pabora
JI 113 JIP
1 2 3 4 S) 6 7
OO01mme MPUHIIKIIBI
1. OpPraHU3allMOHHON KOMMYHHMKAIMH. 26 2 6 18
5 KoMMmyHuKaTHBHAsE KOMIIETEHTHOCTD 26 2 5 18
PYKOBOJUTENS
3 HNHCTpyMEHTBI OpraHU3aliiOHHON 198 5 6 11.8
KOMMYHUKAaIIU
Hroro o nucuuiuinae 72 6 18 47.8
2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:
2.3.1 3aHATHA JEKIMOHHOI0 THIIA
Ne HaunmenoBanue Conepucanme paszena dopma TeKyIIEero
pazneina KOHTPOJIA
1 2 3 4
1. O6umwe npunuunsl | Iponecc kommyHHuKanuu (Gopmbl pedeBoit TectupoBanue
OpraHU3aIMOHHON |KOMMYHUKAIMK) OCOOEHHOCTH OpraHU3aluN [TucemennbIe
KOMMYHUKaIUU KOMMYHUKaTUBHOTO akTa. Llenun 3a/1aHus
KOMMYHHUKAIIUU B PA3HBIX COLUATBHBIX
cdepax. MHTepnepcoHalbHbIE
KOMMYHHUKAIIUU B OU3HEC-CTPYKTYpaX.
Kareropuu HaGmo1eHus 1eT0BOM
KOMMYHHUKanuu no cucreme P. beitnc.
2. KoMmmyHukaTuBHas CTpyKTypa KOMMYHHKAaTUBHOU IInceMeHnHBIN onpoc
KOMIIETEHTHOCTh | KoMIeTeHIMH. [lomexu B KOMMyHUKAIIUH.
PYKOBOIMTENS @DopMBbI peueBbIX JEHCTBUI BOIIPOCOB.
Tunosnorus 1e10BbIX TAPTHEPOB.
TexHOoI0ruM BHOTO U CKPBITOTO
BO3JEHCTBUS B Iuasiore. MojaennpoBaHue
MIPOIIECCOB BIMSHUS HA IPUHATHUS PEILICHMUS.
[lepcyaTuBHAs 1 MAaHUITYJISITUBHAS
KOMMYHUKaIUU
3. HNHCTpyMEHTBI @DopMBI UHTPAOPTaHU3ALUOHHOU Kputnueckuii




OpraHU3aAIMOHHOMN
KOMMYHHKAIIUH

KOMMYHHUKAIMH: JejoBas Oecena (cTpykTypa
u nipuemsbl, hakTopsl yerexa). Jlenosast
oecena o Tenedony. CoBemanus: TUITHI
KOMMYHHUKATHBHBIX COOBITUI M Y4aCTHUKOB.
Opranuzanus 1 IpoBeJeHHe Mpecc-
koH(peperun. [Ipe3eHTanmu: T U
ITOPUTM MpoBeAeHus. JlenoBbie TUChMa U
otyeThl. [loHATHE IEPErOBOPHOrO
rpolecca Kak COBMECTHOTO ITPEITPHUSITHSL.
Jlenoas kputuka

KOHCIICKT

2.3.2 3aHATHS CEMHHAPCKOI0 THIIA

BOCHpHUATHS UH(DOpMALIUN

3. Tunsl KOMMYHUKATUBHBIX COOBITHI B
OpraHM3aIHH.

Cemunap Ne 5

1. Ilcnxonoro-KOMMyHHUKaTUBHBIN
MOTEHIIMAJ JIeJI0BOT0 NapTHEpa

2. OCHOBBI IPOHULIATEIBHOCTH
PYKOBOIUTENS

Cemunap Ne 6

1. Metoas! nepcyaTUBHOM KOMMYHHKAIIU
2. llcuxonorus MaHMITYJIUPOBAaHHUS Ha
IeperoBopax

Cemunap 7

1. OcHoBaHus TUIS
MeperoBOPHOTO IMpoliecca
2. TexHOJOrMM BEIEHUs IEPETOBOPOB
Cemunap Ne§
1.Tunonorus

OopraHu3anun

KOMMYHHUKATHUBHBIX

No HanmenoBanne Temaruka NpakTUYECKUX 3aHITUH dopma TeKyIIero
} paznena (cemuHapoB) KOHTPOJIS
1 2 3 4
4. Tema 1. OGmiue Cemunap Nel. [TuceMenHsIi onpoc
TIPUHITATIBI 1. Buapl v TUTIBI KOMMYHUKAITHH.
OpraHu3aloHHON (2. @OpMbI J€I0BOM KOMMYHUKAIUU.
KOMMYHHKAITUU Cemunap No2 5
1. OrieHKa KOMMYHUKATHUBHBIX JCHCTBUH 110 Keiic-cranu
MmeTonuke benc
2. Tunbl KOMMYHHUKATUBHBIX KJIMMaTOB,
COLMAIBLHO-TICUXOJIOTHYECKUH KIUMAaT
S. Tema 2. Cemunap Ne 3 TECTUPOBAHUE
Kommynukanus B |[Tnan 3aHstus
opranu3almmsax |1, OcoOeHHOCTH BOCXOMMIIEH, HUCXOAAIIEH
Y TOPU30HTAJILHOW KOMMYHUKAIIHHA
2. OntuMu3anus MOTOKOB HH(GOpMaIIUU
6. Tewma 3. Cemunap Ne 4 Kpyrasrii cron
KommynukaTtusHas |1. CTpykTypa KOMMYHHUKaTUBHON
KOMIIETEHTHOCTb  [KOMIIETCHIIV.
PYKOBOAMTEISA 2. ®@akTopsl, BIusd0INE Ha 3)PEKTUBHOCTD

TectupoBanue

OIEeMEHTHI TPCHUHIA

Pemenue
MpOOJIEMHBIX
CUTYyalHi

TCCTUPOBAHUC




MapTHEPOB
2. OCHOBBEI TICUXOJOTMYSCKOM
MIPOHUIIATEIIBHOCTH PYKOBOIUTEIIS
7. Tema 4. Cemunap Ne9 Kputnueckuii
HHCTpYMEHTBI 1.MapkeTHHTOBbIE COOBITHS U MPE3CHTAIIUN KOHCIIEKT
OpraHH3alMOHHON |KaK dbopMa MHTpaOpraHU3AIUOHHOMN
KOMMYHHUKAIHH KOMMYyHHKallNN
2. TenedoHHBIC pa3roBOPHI U JCIIOBBIC
COBEIaHH

2.3.3 JlaGopaTopHbIe 3aHSITHS.
JlaboparopHbie pabOThI HE IPETYCMOTPEHBI
2.3.4 IllpuMepHasi TeMaTHKa KYPCOBBIX padoT (MP0eKTOB)
KypcoBbie paboThl HE IPEeTyCMOTPEHbI
2.4 TlepeyeHb y4eOHO-METOAUYECKOr0 o0ecneuyeHHs I CAMOCTOSTEIbHOI PadoThI
00y4YaIIUXCH 10 JUCHHUILIMHE (MOLYJII0)

[Tepeuens yueOHO-METOMUECKOTO 00ECTIEUeHUS TUCITUTLINHBI
Ne Bun CPC I10 BBIIIOJIHEHUIO CaMOCTOSITENIbHOM pabOThI
1 2 3
1 Pemrenue tectoBeix | Meroanueckue ykazaHHs 1O OPraHHU3alUMU CaMOCTOSTEJIbHOU
3alaHUI paboTel no aucuuiuinHe «KoMMyHUKaTHBHAs KOMIETEHTHOCTb
HR MEHEKEPA»  «YIpPaBICHHUE  IEPCOHAIIOM U
OpPTaHW3AIMOHHON IICHXOJIOTUW», YTBEPKICHHBIE Kadeapoi
, Tpotokosl Ne ot I.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.

[IpoBenenue nekuuu qUCKyccuu mo tTeme 1. « Buabl u THIIbI KOMMYHUKALIAN)

JIeKnust TUCKYCCHSI «TIOMEXH B KOMMYHHKAIIUW IO TEME 2.

[IpoBeieHne BUKTOPHUHBI IO TeME 4 «/1eTI0BbIE IEPETOBOPHI»

Pemenue npakTuyeckux cuTyanui mo teme 3.

Kpyrasie croner mo temam: 1 «Ilomexu Gapbepbl KOMMYHHKAIIUU B OPTaHHU3AIMAX»; IO
TeMe 3 «OCHOBBI TPOHUIIATEILHOCTH PYKOBOIUTEIIS

4. OueHouyHble CpeACTBA I TeKYIIero KOHTPOJISI YCIEeBAaeMOCTH M IPOME:KYTOUYHOM
aTTecTaluu

4.1 ®oHJ OLIEeHOYHBIX CPE/ACTB VI MPOBeeHHUs TeKYIel aTTecTalul

[TpoBepka kauecTBa YCBOECHHS 3HAHMIl B TEUYEHHE CEMECTpa OCYIIECTBISIETCS MPU IOMOIIU
KOHTPOJIbHBIX BOIIPOCOB, 3aJlaHUH JIJIsI cCaMOCTOsITeNIbHONU paboThl B popme scce u pedepatos,
KOHTPOJIbHBIX PaboT, pelIeHus: UCCIIeJ0BATEIbCKUX 3a1a4.

ITpriMeprl KOHTPOJIBHBIX BOIIPOCOB:

Kakne koMMyHHMKaMy ¥ (QYHKIIMH BBITOIHSIOTCS B COLMANBHBIX chepax?

KakoBa cTpykTypa KOMMYHHUKAaTUBHOTO aKTa?

YTto 03HAYAIOT TUIBI UHTEHCUBHOCTH KOMMYHHUKALUN?

Kakue uckaxaromnme pakTopbl CBOUCTBEHHbBI BOCXOAAIIEH KOMMYHHUKAIH?

Kaknmu npusHakaMu XxapakTepu3yeTcs OpraHu3aiis Kak cuctemMa

Kakue npuemsl HCIOIB3YIOTCSA AJI ONTUMU3ALMH TIOTOKOB KOMMYHHMKAIUH ?

KakoBbI cofiepKaTeNIbHbIE ACTIEKTHl KOMMYHUKAaTUBHONW KOMIIETEHIIMN?

Yro MerIaeT aJleKBaTHOMY BOCTIPHUATHIO JIeT0BOM HH(popmaruun?

Yro 03HaUaeT NCUXO0JIOTHYECKas MOJACTPOIKA K TapTHEPY

Kakum o06pa3zom ybexaaroTcs 1e10Bble HapTHEPHI?



Kakne wmeromgpl MCHUXOJOTMYECKOTO BO3ACMCTBHS MOTYT HCHOJIB30BATHCS B JICJIOBOM
KOMMYHHKAIUHU?
KakoBbI 0cOOEHHOCTH MUCHMEHHOI KOMMYHUKAIIUH B OpTaHU3aLUuU?
KakoBa cxema npoBeieHus: Ipe3eHTalui?
KakoBbl 3aKOHOMEPHOCTH OpraHU3alMM YCTHON KOMMYHUKALIUU?
3agaHus 1019 TeKyIero KOHTPOJIA (/15 CTYAeHTOB 04HOM ¢opMbl 00yueHust)
PabounM y4yeOHBIM MIaHOM MOATOTOBKM cTyAeHTOB cnenuanbHocTH 030300 ncuxomnorus
IIPEyCMOTPEHO POBEACHHUE OJHOM TEKYIIEH KOHTPOJIbHOU PabOThI.
Texkymuii KOHTPOJIb OCYLIECTBIISIETCS B BUJE TECTOBOI'O CPE3a 3HAHUMN CTYJCHTOB.
OTBeThl Ha BOMNPOCHI CTPOSITCS C YYETOM JIMMHUTAa BPEMEHH, TaK KaK Ha BBIIIOJIHEHUE
IIMCBbMEHHOTO 3a/I1aHUsl PEKOMEHYeTCsl UCII0Ib30BaTh OJJUH aKaJeMHUuecKuil yac (45 MuH).
st oneHKHW 3HAHWK HCIONb3yeTcs TudepeHIMpPOBaHHBIA MOIX0 Ha 0a3e 4-0anbHOM
CUCTEMBl OLIEHOK CO CIEAYOIUMU KpPUTEpUsAMU. baiabsl onpenenstorcs Kak IPOLEHT
IIPABWIBHBIX OTBETOB B TECTE.

Ouenka IPOIECHTBI
HEYIOBJIETBOPUTEIHHO 0-54
YIOBJIETBOPUTEIIHHO 55
XOpOIIO 70
OTJIMYHO 90-100

TecroBbie 3ananus-1
3ananue 1. KoMMyHuKanus NoHUMAaeTcs Kak:
A. Tlpornecc ycBoeHHsI 00IIECTBEHHOTO OMBITA
b. cnoco0 BHyTpeHHEl opraHu3anuy U BHYTPEHHEH SBOTIOINH 00IIeCcTBa KaK IIeJI0ro
B. nesrenpHOCTD 11O BOCIIPOU3BOJICTBY YEJIOBEKA
I'. obmen nHpOpMaLIHEH U OTHOIICHUSIMHU
J. uHCTpyMEHT Ui oOecnedeHus] MACHTU(PUKALNKA, KOOPJIWHALMU, TIO3HAHUS, YCTAaHOBJICHUS
HOPM H IICUXOJIOTHYECKOU pa3rpy3Ku
3ananue 2. ConuaibHO-TICUXO0JOTHYeCKHe PYHKIIMM MAacCOBOM KOMMYHHUKAIIMH MTPEATIONAratoT:
A. connanbHasi, ahGuaATUBHAS, KOHTAKTa, CAMOYTBEPKICHUS U CAMOTIO3HAHUS
b. ncuxoTepaneBTrudeckasi, Colpain3anum, THHOPMHUPOBAHUS, COITUATEHOTO KOHTPOJIS
B. smonmoHanbHOU pa3psaKy, yTUIUTApHAS, CONHATN3ALNT
I'. perynsTuBHasI, SKCIIPECCUBHAS, MHTPIPETANIMOHHAS, YBPUCTUYECKAsA, KOHATHUBHAS
J1. "HCTpyMeHTaIbHasA, YMOIIMOHAIIbHAS, pa3BJICKaTeIbHAas, TT0O3HABATEIbHAS
3ananue 3. YCcTaHOBUTE MOCJIE10BATEIbHOCTh 3TAllOB KOMMYHUKAaTUBHON MOJENN
A. obpaieHue
b. pacimngpoBka
B. obpaTHas cBs3b
I'. otipaBuTEBL
J. nonmy4darenn
E. xonupoBanue
3ananue 4. Jl0cTOBEpHOCTh HICTOYHUKA KOMMYHUKAIIMU 3aBUCHUT OT:
A. colManbHOro cTaryca KOMMyHUKaTopa
b. akTUBHOCTH, KOMIIETEHTHOCTH, ABTOPUTETHOCTH
B. aprymenTupoBaHo c(hopMyIUPOBAHHOTO COOOIICHUS,
I'. HameKHOCTH, KOMIIETETHOCTH, TUHAMHU3MA
JI. cooTBeTCTBUS COJEpKaHUsl COOOIIEHNUS OKUAHUSIM pelenueHTa



3amanue 5. llemeBas opHeHTanus, COOTBETCTBHE KOPIIOPATHBHBIM BO3MOYKHOCTSM, PAa3BUTHE
aJaNTalMOHHBIX BO3MOXHOCTEH, Y4€T ICUXOJOIMUYECKHX 3aKOHOMEPHOCTEH, KOHTPOJIb HOPM
IIOBE/ICHUS U KYJbTYpbl B3aUMOJEWUCTBUSA B TPYAOBOM KOJIJIEKTUBE, aKTUBHOE HCIIOJIb30BAHUE
AJIEMEHTOB MOTUBALIUU TPY/la XapaKTEPU3YET:

A. IpUHLKIIA YCIIEIIHOI'O MEHEI)KMEHTA

B. ocHoBBI KOpHIOpaTHBHOM (hrnocodhun

B. 3aK0HBI TOCTPOEHUS CTpaTEeruu (HUPMBI

I'. npuHIMIBI 3¢ (HPEKTUBHBIX MAPKETUHIOBBIX KOMMYHUKAIIUI

3ananue 6. @yHkuu MaccoBoil kommyHukanuu mo A. Karis u A. Kane:

A. uadopmarmonHas, BO3ACUCTBUS, T03HABATEIBHO-KYIBTYPOJIOTHYECKAs

b. undopmanmonnas, perynupyroas, ColHaaIn3aii JMYHOCTH, COUAIBHOTO KOHTPOJIS

B. antennsl, ycuiutens, pokyca, IpU3MbI, 9X0

. MmoOuM3MpyroImas, pa3BieKaTeabHast, KyJIbTypOIoruyecKas

J1. yrunurapHas, 3cTeTu4YecKasl, y10CTOBEpUTEIbHO-II03HABATENIbHAS, KOM(pOpTa

3ananue 7. Kpurepun >3ppeKTUBHOCTH MaCCOBOW KOMMYHUKAIH-

A. BO3HUKHOBEHHE HOBBIX UJI€l, KOPPEKLIUU UMEIOLINXCS 00pa3oBaHU

b. nepeonieHKe NpeaCTaBICHUN U ONIPOBEPKEHUH JIOKHBIX YCTaHOBOK

B. oxBar ayauropuu, OblcTpOTa BO3J€HCTBUSA, IOCTOSHCTBO, U3MEHEHHE 00pa3a KU3HU

I'. 1yXOBHOrO(M3MEHEHUS CO3HAHMS) U IPAKTUYECKOTO (CTENIEHU aKTUBHOCTH)

Jl. u3MeHeHMEe B CTENEHM CIUIOYEHHOCTH COOOLIecTBAa M OCO3HAaHMM HAI[MOHAJIbHOM
UJCHTUYHOCTU

3ananue 8. KoMMyHMKalus B opraHu3anusax odecrnednBaeT 0COOEHHOCTH

A. crenenu (popMalinzaluy, CI0KHOCTU U LIEHTPAIU3aLUuU

b. B3auMmHOro coriacoBaHus, MpPsIMOrO KOHTpPOJIA, CTAHAAPTU3ALMU PabOYMX IPOLECCOB U
HAaBBIKOB M 3HAHUU

B. xoopauHanms 3ajaHuid, penieHuy 3a1a4, 00MeH HH(POpPMAIUHY, pa3pelieHnH KOH(IUKTOB

I'. unTepnperanuu uHGOPMAMU O YEJIOBEKE, TapMOHHU3AlMsS LEHHOCTHBIX YCTAHOBOK,
CTaH/IapTU3aLUs BBIITYCKa U3IEIIHS

JI. compskeHHsT TPOM3BOACTBEHHBIX IPOIECCOB, KOHTPOJIb M CTUMYJIMPOBAHUS KaJIpOBOIO
cocrasa

3amanue 9. KoHKpeTHOCTb, OMNHMCATEIbHOCTh, CBOEBPEMEHHOCTb, SICHOCTb, T'OTOBHOCTh
NOJJEPKaTh OTHOIICHHUS ITO - NPU3HAKHU:

A. MapKeTHMHIOBOW MOJIUTUKU

b. mocTpoeHus MeuamIaHoB

B. apdexTuBHOCTH 00paTHOI CBSI3U

I'. Bocxopsieli KOMMyHHUKAIUH

J1. pexiiaMHO¥ KOMMYHHKALUH

3aganue 10. dorc-uHAEKC ATO

A. MHa OJTHOM (hpasbl paBHIETCS CEMb TUTIOC MUHYC J1Ba

b. Thn neHTpann30BaHHON KOMMYHUKATUBHOU CETH

B. nerepMuHaHTBI BAUSHUSA

I'. Mepa cxoaCcTBa YCTaHOBOK MOKyNaTenei

J1. cyMMa cpefiHero yucia cioB B IPEIJIOKEHUH U CPEIHEro YKcia 0B ¢ ATMHHON TpHU U Oojiee
CJIOroB yMHOXk€eHHOE Ha 0.4

K. cooTHOLIEHHNE 3TAaNIOB )KU3HEHHOTO

3ananue 11. [lepBruuHass KOMMyHHUKALHS — 3TO

A) Korjia KOMMYHHMKaHT TOJy4aeT HHPOPMAIUIO 110 CPeICTBAM MacCOBOM MH(opMaIuu

b) korma KOMMYHHMKaHT MOJIydaeT HH(OPMAILUIO OT JIOAEH, KOTOpble 3HAUYUMBI IS 3TOTO
KOMMYHHKaHTa



B) xorma KOMMyHHMKaHT ObUI HENOCPEACTBEHHBIM YYACTHHUKOM HWJIM CBHJETENIEM COOO0LIaeMoi
uHpopMaun

[ xorma KOMMYHHMKAHT NOJy4aeT HMHPOPMALMUIO OT JIMI, HAAEICHHBIX BJIACTHBIMHU
[IOJIHOMOYUSIMU

J1. KorJja KOMMYHUKAHT MOJIy4aeT HH(OPMAIIHIO OT OJIM3KHX JIFOeH

3ananue 12. [TepdopmaHckass KOMMYHHKAIUS TPEIIOIATaeT:

A) cooOumieHMsI conaep)KalllMe BbIMBICET U JACUCTBUTEIBHOCTb, JIEXKAIUE B OCHOBE
CTEPEOTUIIHOIO NIOBEIEHUS U Ucnonb3yemoe B CMU a1 MaHUIYJISUU UX CO3HAHUEM

b) omopy Ha mH(pOpMaLNIO, KOHCTPYHPYEMYIO MPOMEXYTOUHBIA MHP MEXIY PEaTbHOCTBIO U
KOMMYHHUKaHTOM

B) puryanbHOCTB, 1€HCTBUS IO ONPEEIIEHHBIM UIPOBBIM IIPaBUIIaM, 3a4aCTYIO0 HEOCO3HABAEMbIE
I'. HeBepOaIbHBIN CIIOCOO KOAMPOBaHUS HHPOpMAITUN

J1. cuMBOIMUYECKU cr1oco0 penpe3eHTanul HHpopMaluu

3ananue 13. KommuiemeHTapHass KOMMYHHMKALUS - TO OTHOIICHHE

A) Bpau U MaLUeHT; YYUTeNIb U YUCHUK, HAYaJIbHUK -TTI0OAYMHEHHBIN

b) yuurens-yunrens; Bpad-Bpau

B) xeHa, BbICTynaromas B MaTepUHCKOW (DYHKIMH, 110 OTHOLIEHHIO K MYXY Kak K peOeHKY, a
MYX B CBOIO OY€pe/ib. BBICTYIAET B OTLIOBCKOM (DYHKIIMH, BOCIIUTHIBAIOIIEH CBOIO J0Yb

I' pexiiamojaTenb-noTpeduTelb

J1. pexilaMHOe areHcTBO-OU3HEeC-CTPYKTypa

3ananue 14. OyHKuu MUPOIOTHIECKON KOMMYHHUKAIIUN COCTOSAT:

A. OTBJIEYEHUHU ayAUTOPUH OT HACYLIHBIX ITPOOIEM

b. npeononenus crpecca, kKoHGIMKTA U (ppycTparuil, ajanTaluuy K KOJUIU3HUIM KU3HU

B. ocemath BeuHBIE BONPOCHI BJIACTH U IMOJYMHEHUS, 3aBUCUMOCTU-CBOOO/BI, paBEHCTBa-
HEPAaBEHCTBA

I'. CKpBITH 3HAHUS, OTBJIEYb OT UCTUHBI

J1. co3maHum Xy105K€CTBEHHBIX TPOU3BEICHUIN

K. ynpaBieHnn MacCOBBIM MOBEJIEHUEM

3ananue 15 AMmepukaHckasi 5)KOHOMHKA ONUpaeTcs Ha MU O:

A. 00 UHAMBHIyaJTU3ME U JINYHOM BBIOOpE

b. Moucee(ocBo601uTENb OT My4YE€HUN U HECTIPABEAJINBOCTH )

B. NakoBe (oTpH1iaHKe IEHHOCTEN CTapIIero MOKOJICHNUs)

I'. 0 HEeM3MEHHOM IPUPOJE YETOBEKA

J1. o mropanu3Me cpeacTB MacCOBOM nH(popMaIuu

K. repoe

3ananue 16. BusyanpHas KOMMYHHKAIMS ONUCBIBAETCS C TIOMOILBIO

A. BUJICOCYTTECTUKH, BUJICOTPON U BUIEODUTYD

b. mpocTpaHCTBEHHON METPUKHU

B. cucremsbl reomerpuueckux Guryp

I'. xaTeropuii ncuxonorun o6pa3os

J1. SI3BIKOBOM CTHIJIMCTUKU

3ananue 17. Yenoeueckue 6apbepbl KOMMYHHKAIIMK BKITIOYAIOT:

A) akycTHuecKue, TeMIIepaTypHbIE, IOTOJHbIE

B) conmokynbTypHbIe, ICUX0(MU3NOTOTHUECKUE, ICUXOIOTHIYECKHE

B) orBnekaromumii [u3aiiH, NOMEXH B KaHaJIE CBSI3H, YMOLIMOHAJIBHOE COCTOSIHUE

I') xapakTep U ICUXOAMOLIMOHAIBHOE COCTOSIHUE

3ananue 18. KoMMyHHKaTUBHBIN KIMMAaT NOJACPKKU MPENOAraer:

A) oOLleHKa U KOHTPOJb TIOBEIEHUS COTPYJHUKOB, TOJYEPKUBAHHE IPEBOCXO/CTBA,
OTIPEIeNIEHHOCTD Yepe3 MOCTPOCHHE KECTKUX CTpaTeruit



b) auckpunTUBHOCTH, NPOOJIEMHAs OpUEHTALUs MOBEICHUS JIIOJCH, CIIOHTAaHHOCTb, dMIATHS,
paBEHCTBO,
B) koopauHanuro nenel, penienrue npooiieMsl, 00MeH HH(GOpMaIK, pa3pelieHne KOH(INKTOB
I') opuenTanys Ha MaTeEpUaIbHOE CTUMYIMPOBAHUE COTPYAHHUKA
3amanne 19. OcHOBHBIC MPOOIEMBI BOCXOAIICH HH(DOPMAITUH:
A) 3anepxkka, pUIbTpaLHsl, UCKAXKEHUE C JIMYHON parMaTHYeCcKOn LEIbIo
b) crpecc, Ge3pasnnune, aBTOPUTAPHOCTD YIIPABICHUS
B) orcyrcTBre 0OpaTHOM CBSI3U M JOBEPHs, HApyLLIEHHE IPUHIUIA CIIPABEAIUBOCTH
') oTcyTCTBHE AOCTATOUHO HAAEKHOU AJIEKTPOHHOM CBA3U
3ananue 20.KomMMyHuKaTHBHAS POJIb MOCTUK — 3TO
A) KOorjja KOMMYHUKAHT HE MPUHAJICKUT HE K OJHON U3 TPYIII
B) xorga KOMMYHUKAHT He HIeHTH(GUIIMpPYET ceOs HE ¢ KaKOH rpymIoit
B) xorna KOMMyHHKaHT SBJISIETCS YWIEHOM OJHOM U3 IPYIIII
I') Koraa KOMyHHKAHT IIPUYACTEH K YIEHCTBY B Pa3HbIX IPYIIIax M0 HENPO(PECCHOHATBHOMY
IIPU3HAKY
3ananue 21. KommyHukaTtuBHas ceTh HanOoJiee npueMsemMa Jisl perieHus
A) TBOpUECKHX 3a]1a4 KOJUIEKTHBA
b) skcTpeManbHbIX 337a4 KOJJIEKTHBA
B) xoH(uaeHIMaTBHBIX 33124 KOJUIEKTHBA
3ananue 22. [Ipuembl KOHCTPYKTUBHOM KPUTUKH IIPEAIIOIAratoT:
A) KpUTHKa C LeJIbI0 IOMOYb JIeNTy, MOKa3aTh ce0sl, CBEIEHHs CUETOB, IEPECTPAXOBKH
b) npuemsl: uMs cOOCTBEHHOE, 3€pKajlo OTHOILEHHH, 30JI0ThIE CII0BA, TEPIIEIUBBIN CiIyIIaTeNb
B) yuutbBaTh MHOMBUAYAIBHOCTb, COYETaTb KPUTUKY C IO3UTHBHOM  OLIEHKOM,
apryMeHTHPOBAHHOCTh
3ananue 23. OrpaHrueHUs] KOMMYHUKAaTUBHBIX CIOCOOHOCTEN MEHEIKepa KacaroTCs:
A) HemocTarouyHas TOJIEPAHTHOCTh K OIIMOKaM, W3JIMIIHEEe MOOYXKIeHHe, HaJMEHHas
JTOMMHHUPOBAHHME HAPLMCTUYECKUX MOTpeOHOCTEN
b) crnaboii KOMIIETEHTHOCTH, THUIIA HEPBHON CHUCTEMBI, XapaKTepa
B) ¢unocopun xomnanuu, npeInpuHUMATEIbCKON 3TUKH, CEPBUIBHOCTH
24.CunpHBINA apryMEHT € TOYKU 3pEHUS IICUXO0JIOTUU
A) undopmarnus, coaepxaliias CChbIJIKA Ha 3aKOHOJIaTENIbCTBO, CTATUCTUKY
b) unpopmanus, cogepxaiiias CChbIIKA HA JIMYHBIN ONBIT U HAyYHbIE JaHHBIE
B) undopmarnus, yunuTsiBaroiias HHTEPEChl 1 MOTUBBI TapTHEPA
25.@anTa3uiHbIE aHATIU3 [TO3BOJISIET BBISIBUTH:!
A) ypOBHHM IICUXUKH, TOJBEPTHYTHIE MAHUITYJIATUBHOMY BO3JIEHCTBUIO
b) noxHble NOCBUIKM apryMEeHTAllud MaHUITYJIsTOpa
B) conepxanne 6ecco3HaTeNnbHBIX MPOEKIH, HCIOIBb3YEMBIX B MAaHUIYISLIUU
26.Kaxkoii ncuxuuyeckuii KoHTyp, o P. Yuicony, Hanbosnee ys3BUMBINA JUIsI MAaHUITYJISITUBHOTO
BO3CHCTBUA?
A) CeMaHTHYECKHI
b) 6uoBBEDKMBATENBHBIIH
B) sMonmoHansHO-TeppUTOPUAIIEHBIN
27.Kakue 3ByKOBbI€ CUTHAJIbI 00J1a/1al0T CYOJUMHUHAIBHBIM BO3JIeiicTBHEM?
A) ungpasByk
B) 3ByK BBICOKOI YaCTOTBI
B) Hu3KOUaCTOTHBIE 3BYKH
28.I' MTHOTHYECKUM MOTEHIIMAIOM 00JIa/1aeT CBETSIIUICS 00BEKT:
A) SIpKO MyJIbCUPYIOLIUI
b) HeGonb110ii sipko cBeTAMMNiCS 00BEKT



B) kpacHoro nera
29.Kaxkas yacTh MepLUEenTHBHOTO 1Mo Hanbosee nH(OPMATUBHO HarpyxeHa?
A) neBoe BepxHee
b) nmpaBoe HuxkHee
B) BepxHee mpaBoe
30.@opmbl hacuHAIIH:
A) GoHOBEIC, CMBICIIOBBIC, MOTHBAIIMOHHBIC
b) akyctuueckas, puTMudeckasi, CEMaHTUUECKast
B) smonnoHnanbHas, HHTEIUICKTyalbHas, Helpodu3nomornaeckas
TeMbl TBOPUYECKHX 3aJaHUl (JIOKJIA/bI, ICCe)
TeMbl TBOPUYECKUX 3aTaHUI
. Hanummre nucbMo HaeMHOMY paOOTHHKY O €r0 COKpAIleHUH.
. Hanummre nuchbMo MOCTABILKKY C LIEIBIO YJIaXKUBAHUS IPETEH3UU.
. CocraBbTe pe3rome ¢ yueTom uHjexca dor
. [IpencraBbre OTYET O HAOIIOAEHUM YMEHUS JIFOJIEH CIIyIlaTh APYT APYyTa.
. IIpoBenute ananu3 unpopmaru CMU 1o BBIABICHNUIO MEXaHU3MOB MAaHUITYJIALIUY.
. [IpeacraBbTe cxemy MpeaBapuTEIHLHON MOATOTOBKH JIOKJIaa M0 Y4eOHON MIIM HHOU TeMe.
. IIpoBuuTe aHanu3 peakuy MapTHEPOB IIPU UCIIOJIb30BaHUN BaMU JIOTHYECKUX YIIOBOK.
. CocTaBbTe MJ1aH IPOBEACHUS KOHCYJIBTaTUBHOIO COBEIIAHMUS.
. IIpoBenute B X01€ Oece/bl ¢ MAPTHEPOM MOACTPOMKY U OLIEHUTE €€.
10. Hanuiure 3cce 0 poiau KOMMYHHKALMU B OpraHU3alMi HHAUBUAYAIBHOTO U
KOJIJIEKTUBHOTO CyOBEKTa
11./{aliTe aHaIM3 KOMMYHUKAaTUBHOT'O KJIMMaTa B Ballleil opraHuzanuu
12. [IpoBuaMTE KOHCTPYKTUBHYIO KPUTUKY OHOI'O M3 CBOMX IapTHEPOB. 3adUKcUpyITE UX
peakuuo
Tembl pedepaToB
1. Tunonorust KOMMYHUKAIUH
Juanor kak BbIcIas ¢popMa B3aMMOIEHCTBHSI TAPTHEPOB
['maBHbIE QyHKIIMKM KOMMYHUKAIMK ISl UHIMBUYaIbHOTO U KOJJIEKTUBHOTO CYObEKTa
[Tcuxonoruueckue Gapbepbl MIOHUMAHUS B OOILEHUH
MeTo/1bl ONTUMHU3AMN KOMMYHUKALIUK B OpraHU3aIMsIX
[Tpobnema cOOTHOIIEHUSI MOTUBHPOBAHHOCTH COTPYIHUKOB U X HH(GOPMHUPOBAHHOCTHU B
OpraHu3aluu
7. TIpobnema oueHkH 3PHEKTUBHOCTH IPYNIIOBOTO B3aUMOIEHCTBUS
8. Tlcuxomorusi MAaHUTTYJISIIIAA
9. MaHunynsuu B IeperoBOPHOM Ipoliecce
10. ITpyuHIMITBI B TEXHUKU YOEKAAIOMEH KOMMYHUKAIIH
11. Tunosioruss KOMMYHHUKaHTOB
12. Ponp Mu(ororudaeckoil KOMMYHUKAIH B (HOPMUPOBAHUN HEOOXOIUMBIX UMUJIKEH
13. AxTuBHOE ciylIaHue.
14. PeppeliMuHT B TO3UTUBHOM (POPMYITUPOBAHUU TTIPOOIIEM
15. HeBpoTuueckue CTUIN OOIICHUS
16. Mertonb! «rpoMbIBKH MO3roB» B CMU
17. YpoBHu pa3BuTHs NpodeccuoHaIn3Ma MeHeKepa
18. OnTuMu3aIus TOpU30HTATEHON U BEPTUKATBHOW KOMMYHUKAIIH
19. CtpykTypa KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH
20. Porre  rpymmoBo# ¢aHTa3WH B YIPABICHUH KOJTIEKTHBOM. [IcHXOMCTOpUYIECKHA TIOJXO0.T
4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeACHHUs IPOMEKYTOYHOM aTTeCTAluN
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Koa n CooTBeTcTBHE YPOBHEH 0CBOCHHMS KOMIIETEHIMH IVIAHUPYEMbIM
HAaUMeHOBaHHe pe3yJbTaTaM 00y4eHUsl H KPUTePUSIM UX OLleHNBAHUS




KOMITeTeHIUI MOPOroBbIi 0a30BbIil NPOABUHYTBII
Ouenka
VY 10BIE€TBOPUTEIBHO Xoporio Ot1nuyHO
3HaeT OCHOBHbBIE 3HaeT npaBuiIax 3HaeT MOJHOW Mepe MpaBuiIax
MpaBWa YCTHOU U YCTHOU U YCTHOW U MUCbMEHHOM
MMHCbMEHHOU NUCbMEHHOU KOMMYHUKAIUU Ha PyCCKOM
KOMMYHUKAIMU Ha KOMMYHUKAaIM1 HA SI3bIKE
OIIK-1 PYCCKOM SI3bIKE PYCCKOM SI3bIKE
YMeer pa3rpaHUuyuBaTH | YMeEET YMeer pasrpaHUuUBaTH THIIBI
THUIIbI u BUJIbI | pa3rpaHUYUBaTh M BUOBl  KOMMYHHUKAIUU.
KOMMYHHKaIlNH, TUIIBI U BUbI | DyHKINHU BCeX BHUJIOB
KOMMYHUKAIUH. KOMMYHUKAllud ¥ JaBaTh
OyHKIIUU BCEX | pa3IMYHBbIE TMOJIXOJAbI B HX
BUJIOB MMOHUMAaHUU
KOMMYHUKaIUU
Bnaneer HAaBBIKOM | Brajieer HaBbIKOM Bnaneer HaBbIkOM
BbIABJICHNA OTICIBHBIX | BBIIBICHUA BBISIBJICHUS OCHOBHBIX
KOMMYHHKATHUBHBIX OCHOBHBIX KOMMYHHUKAaTHBHbIX HEyJIad U
HCyna4 KOMMYHHKATHBHBIX MHTEpIIPETAllMM UX B HAYYHOM
Heyau KOHTEKCTE
3HaeT OTIeNbHBIC 3HaeT 3aKOHbI 3HaeT TEXHHUKHU
3aKOHOMEPHOCTHU apryMeHTallu1 B apryMEHTHUPOBaHUS u
yoexaaromiein yOexnaromen ONpPOBEP)KEHUSI  APIyMEHTOB
KOMMYHUKaIUU KOMMYHUKAaINU napTHepa
YmMeer BbIOMpaTh YMmeer B YmMmeer noa0oupaTh
OCHOBHBI€ MTOAXOBI JJIs 3aBUCUMOCTH OT JIOTUYECKHE TCUXOJOTHYECKUE
HaBEJICHUS aTTPAKIINH napTHepa apryMeHThl B 3aBHCHUMOCTH OT
no0upaTh KOHTEKCTa B3aUMO/ICHCTBHUSI.
OIIK-5 peJeBaHTHBIE
apryMeHTBI
Bnaneer ornensHbiMu | Brnageer HaBeikamu | Brnanpeer TEXHUKAMHU
HaBbIKAMH UCITIOJIb30BaHUSA apryMEHTHPOBAHHS\ u
WCIIOIb30BAHUS apryMEHTaTUBHOIO | JIOTHYECKUMU npuemMamu
apryMEHTaTUBHOIO JMCKypca OTCTaMBaHUs CBOEH MO3UIIUU
JIMCKypca OTCTaBaHUU CBOEH
MTO3UIIAH
Nmeet pparmentapHbie 3HAHUSA O 3HAHUS O OpTaHU3AINU U
3HAHUS O OpraHU3aIUN U OpraHU3aIid U TIPOBEICHUH COBEIIAHUH,
MIPOBEJICHUH COBEIIAHUMN MIPOBEICHUH OCOOCHHOCTH Pa3HBIX TUIIOB
MK-25 COBCIIaHHH, COBEIIaHWH, U OIIEHKY MX
OCOOCHHOCTH pe3yabTaToOB

pa3HI)IX THUIIOB
COBEILIaHUN




YMeeT yacTHYHO
OIICHUBATh

3¢ (HEeKTHBHOCTH
COBEIIAHUH

yMEET OLICHUBATh
3¢ (HEeKTHBHOCTH
COBEIIaHUH

VYMeeT olleHHUBaTh
3¢ (HEeKTHBHOCTH COBELIAHUN U
HaXOJIUTh CIIOCOOBI
ONTHUMM3ALMHU KOJUIEKTUBHOT'O
B3aUMOJICUCTBUA

Bnaneer wactnuHo
METOJaMM aHaJIN3a
poOJIEMHOTO TIOJISI U
BEpOAIBHOTO
BO3JICUCTBUS Ha APYTHUX
MIPY MIPUHATHHA PEIICHUS

OO011eit cxemMon
aHaIM3a
POOJIEMHOTO TIOJIS
1 BepOAIbHOTO
BO3JICUCTBUS Ha

JIpYTUX TpU
MNPUHITHU PEIICHUs

Bnaneer coBpeMeHHBIMU
METOJIaMU aHaJln3a
MpOOGJIEMHOTO MO U
BepOaIbHOTO BO3/IEHCTBUS HA
APYTUX MPU TPUHATUU
perieHus

I1K-28

3HaeT YacTU4YHO
MEXaHU3MBI
COIMAJILHOTO BIUSHUS
Ha TapTHEPOB 110

3HAeT MEXaHU3MbI
COLIMATILHOTO
BIIUSTHUS HA
MapTHEPOB IO

3HACT MCXaHU3MBbI
COIIMAaJIbHOI'O BJIMSIHHSA Ha
MMapTHECPOB [0 KOMMYHHUKAIIUHU
" YUUTBIBACT

KOMMYHUKAIUU KOMMYHUKAIINH U WHAWBHUIYalIbHbIC
YUUTHIBACT OCOOEHHOCTH H €T0
WHUBUIYaJIbHbBIE MICUXOJIOTHYECKH I MOTEHI[ANT
0COOEHHOCTH
YMeeT 4acTHYHO Ymeer YMeeT UCIronn30BaTh
HCII0Ib30BaTh HCIIOJIb30BAaTh KOMIIJIEKCHBIE
OTOCJIBHBIC KOMIIJICKCHBIC I/IHI[I/IBI/II[yaJII)HI)IG 3HAHUA O
I/IHI[I/IBI/IIlyaJII)HI)IG I/IHIII/IBI/II[ya.HBHBIG HapTHepe B OCIISIX pa3131/1T1/191

3HaHUS O TIAPTHEPE B
LEJIAX pa3BUTHS
nepcoHaia

3HaHUS O TTApTHEPE
B LIEJISIX Pa3BUTHS
nepcoHana

NepCOHasa U aHAJTU3UPOBATh
CTeneHb UX 3PPEKTUBHOCTH

BJIaACCT HABBIKOM
SKCINIULIUTHOT'O
BO3JICUCTBHUS HA

rapTHepa

BJIaICCT HABBIKOM
SKCINIMIIUTHOI'O N
UMIINIAIIUTHOT'O
BO3JICHICTBUS Ha
rapTHepa

BJIaCCT HABBIKOM
SKCIINIMITUTHOT'O 1
HUMIITUIIUTHOT'O BOSZ[GﬁCTBHSI
Ha mapTHepa u pediiekcueit
BO3MOJKHBIX HEyau

0NN LB~ W~

9. TexHuku yOexaeHUs apTHEpa
10 OcobGeHHOCTH OpraHU3alMK JeI0BbIX IEPETOBOPOB
11.Kputepuu knaccu@ukaiiy 1eI0BbIX aPTHEPOB

HpOMe)KYTOLIHaH arTecTanusd NpoBOAUTCA B (bopMe 2a4cTa.
HepequL BOIIPOCOB K 3a4YCTy

. OYHKIMYU OpraHU3allMOHHON KOMMYHUKAIMI B COLIMANBHOM cdepe
. CTpykTypa KOMMYHHKAaTHBHOTO aKTa
. CTpyKkTypa KOMMyHUKAaTHBHAs! KOMIIETEHTHOCTb PYKOBOJIUTEIS
. OcoOeHHOCTH BOCXO/ISIICH, HUICXOASIICH  TOPU30HTAIBHOW KOMMYHUKAITHI
. MeToipl onTUMH3aIMs TOTOKOB HHPOPMAIIHH

. CozepxatesbHbIE aCIIEKThl KOMMYHUKAaTUBHON KOMITETEHIINH
. [lomexu B aieKBaTHOCTU BOCTIPUATHUS MHPOPMALIUU

. [Icuxonorunyeckas nmoACTpoika K napTHEpy




12. OcHOBBI MPOHUIATETLHOCTH PYKOBOIUTEIIS
13. OcoGeHHOCTH MUCHMEHHOW KOMMYHHKAIIMH B OPTaHU3aIIH
14. 3akoHOMEpPHOCTH OpraHU3aMKU YCTHONM KOMMYHHUKAIUU
15. TexHOOTHUU CKPBITOTO BO3JCHCTBUS HA MMapTHEPA
16. OcoGeHHOCTH BeZieHUs TeNe(OHHBIX pa3rOBOPOB
17. Tunbl KOMMYHUKaTUBHBIX IAPTHEPOB
18. OcoOeHHOCTH NPOBEACHUS COBEIIAHNN B OpraHU3aLUsIX
19. Tud hepeHmanbHO-TICUX0IOTHIECKHE 0COOEHHOCTH KOMMYHUKATHBHOTO B3aMMOICHCTBHS
20. MHTepBbio Kak IpeaMeT KOMMYHUKATUBHOMN INarHOCTUKU
5. IlepeyeHb OCHOBHOII M [ONMOJHUTEJbHOH Y4YeOHOH JIMTEPATYPbl, HEOOXOAMMON JJis
OCBOEHHUS TUCUMILUINHBI (MOYJIs1)
5.1 OcHoBHas1 IUTEpPaTypa:
bonorosa, A K. I[Icuxonorus koMmMmyHuKaiui : MoHorpadus - M., : U3garenbckuii qom
Beicmieit mkosbl a3koHOMuKH, 2015. - 496 c. : ui. - [DnekTponHsbIi pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=439951 (30.11.2017)
Cyxux C.A. KoMmMyHUKaTHBHAs KOMIIETEHTHOCTh JIMYHOCTU B 00meHnu. KpacHonap. 2016.
5.2 lonosiHuTeIbHAS JTUTEpATYypa:
KonoBanenko M.IO. Teopust kommynukanuu. M., 2012
[Tan¢unosa A.I1. Ilcuxonorus obmenus. M.. 2014
5.3. llepuoguyeckue u3IaHus:
e [lcuxosornyeckuit KypHai
Bomnpocs! nicuxonorun
Yenosek. Coolb1iecTBo. YpaBieHue
[Icuxonorndeckue ucciae10BaHms
[Tcuxonorus. XXypnan Beiciiel mKoJIbl 3KOHOMUKH.
6. Ilepeuenbp pecypcoB HMH(OPMALHOHHO-TEJIEKOMMYHMKANUOHHON ceTtH «UHTepHeT»,
HEeO0XOAUMBIX VI OCBOCHM S JUCHUILIMHBI (MOoayJ1s(
http;//www.biblio-online
http;//212.192.134.46.Mega Pro/web
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov http://elibrary.ru,
http://www.imaton.ru
W3mannosa M.A. Jlenosoe obmenne. M., 2011//nashol.com 2014092479859
KonoBanenko M.IO. Teopust kommynukanuu. M., 2012 //
virtua.nsaem.ru:8001/mm/2013/000176054.pdf
Makees B.A. Ilcuxonorus aeinosoro oomenns. M., 2011//
virtua.nsaem.ru:8001/mm/2014/000191635.pdf
[MTaBnosa JI.T'., Kamaesa E.}O. JIenoBbie kommynukarmu. M., 2016.// static.my-
shop.ru/product/pdf/204/2030613.pdf
Hadt P. Teopust opranmsaruu. CI16. 2006
Barapmies JI.B. /Iluaraoctuka cnocooroctu k obmenuto. CI16. 2006. // www.klex.ru/3zv
7. MeroauvecKkue yKa3aHUuA il 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
KoHTpoisib camocTosTEIbHOM pabOThI CTYACHTOB OCYIIIECTBIISETCS €KEHEETbHO B COOTBETCTBUHU

C IIPOTPaMMOi1 3aHATUH.
Opranu3zanus mporecca camocToaTenbHoi padoTs! (CP) mo aucuumnmnHe (MOAYIIO)
«KommyHnukaruBHas koMmrnereHTHOCT HR  Menemxepa»
»

Haumenosanue Bunsi/dpopmsr Cpoxku DopMBI KOHTPOJISI

Ne o
pasnena CaMOCTOSITEJIbBHOU PaObOThI BBIITOJTHEHUSA
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1 2 3 4 5
OO01e MPUHIIHAITBI [ToaroroBka pedepara mo 1-2uenens | IlpenocraBnenue
OpraHU3aIlMOHHOMN TEMC M3 CIIHCKa, pedepara
KOMMYHHUKAIIHH npeioxenHoro B PIT/I. [Ipenocra-
[TonroroBka TBOPUYECKOTO BJICHHE 3CCe
3aganus/scce: Kputnueckuit
aHaJIN3 OJTHOM U
HECKOJIbKUX MyOJIMKaui
Kommynukanus B [ToaroroBka TBOPYECKOTO 3-4uenens | [IpenocraBnenue
OpraHu3aIusIX 3aaHus/acce U acce
HCCIIETIOBAaHUM 110 CIEAYIOIUM [ToaroroBka
HaIlpaBJICHUSAM: oTuéra o
-ONTUMU3ALIMS BEPTUKATbHON MPOBEIEHHOM
KOMMYHUKAIUU aHayuze
-pOJib TOPU30HTAILHOM
KOMMYHHUKAIIUU B
(hopMUPOBaHUH COIMATIEHO-
IICUXOJIOTMYECKOro Kjumara
OpraHu3aIu
KoMmmyHuKkaTuBHas IIpoBenenue uccie10BaHus 5-6 nenena | Kpurnueckuit
KOMIIETEHTHOCTD KOMMYHHUKATHUBHBIX Ka4eCTB KOHCIIEKT
PYKOBOJUTENS MCHEJKEpa
HNHCcTpyMEHTBI IIpoBeneHue 7-9 menenst | Otuer
OpraHHU3aIMOHHOM COIOCTaBUTENLHO aHAN3a MIPOBEJICHHOM
KOMMYHUKAIUU MPOIIEAYP MPOBEICHUS UCCIJIEIOBAaHUU
COBEILIAaHUH B pa3HbIX THUIAX
OpraHu3aIum.

8. Ilepeyenb WHGOPMALMOHHBIX TEXHOJIOTHI,

HCIIOJIB3YEMBIX TIIPH OCYIIECTBJICHHU

o0pa3oBaTeIbHOIO Npouecca no AMCHUIINHE (MOY.110) (IPH HE0OX0AMMOCTH
8.1 Ilepeyenb HH(POPMALHOHHBIX TEXHOJIOTHIi.
WNHdopmaninoHHbIE TEXHOJIOTHH HE MPETYCMOTPEHBI

8.2 Ilepeyens HEOOXOAMMOI0 MPOTPAMMHOI0 o0ecrevYeHust

[IporpamMmmHOe OOecreueH e He PEAYCMOTPEHO
8.3 Tlepeuennb HEOOXOAMMBIX HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM
DekTpoHHbIH Katanor oubmmoreku Kyol'Y hitp://www.kubsu.ru/node/

Kosneknus xxypHanoB usgareiabctBa Elsevier Ha moprane ScienceDirect

http://www.sciencedirect.com/

Scopus - MyIpTUANCUHUILIHHAPHAS pedepaTuBHas 06a3a manabIx hitp://www.scopus.com/

Web of Science (Wo0S) - 6a3a naHHBIX HAYyYHOTO MUTUPOBAHHUS

http://webofknowledge.com

9. MarepuajJbHO-TeXHHYECKAS

0aza, HeoOxoaumasi s  OCYLIECTBJICHUSA

00pa3oBaTe/ILHOIO NMPoLecca Mo JUCHUILINHE (MOYJIIO0).

Ne Bun pabor

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTUTHHBI
(Mozynsl) M OCHALIEHHOCTD

1. JleK1IMOHHBIE 3aHATHS

JIeKIMOHHAasl ay[WTOpUs, OCHAILIEHHAas Mpe3eHTalMOHHON
TEXHUKON (MPOEKTOpP, SKpaH, KOMIbIOTEp/HOyTOYK, 409 A
COOTBETCTBYIOIIHUM MporpaMMHbIM obecrieuenuem (I10) ...
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CIICOUaJIM3UPOBAHHBIC
CTCHBbI

J€MOHCTPALIMOHHBIE
(HaMMeHOBaHUWE) U  YCTAHOBKH
(HaMMEHOBaHUE);.

CemuHapckue 3aHsATUS

CneunanpHoe noMeuieHue, ocHameHHoe 411 A. (nepeunciuts
OCHOBHOE 00OPY/IOBAaHHE) ....

JlabopaTopHbIe JlaGopatopusi, yYKOMIUIEKTOBaHHasi  CHELUHUAIU3UPOBAHHON
3aHATUS MeOeNIbI0 U TEXHUUECKUMU CPEJICTBAMH O0yUYeHHUS ......
Kypcosoe KabGuner i1 BBINONHEHHS  KYpCOBBIX  paboT  He
MIPOCKTUPOBAHUE IPETYCMOTPEH

I'pynmossie Ayputopus, (kabunet) 411 A

(MHIUBHTYaTIbHBIC)

KOHCYJIbTaIlH

Texkymuii  KoHTpoJb, | Ayautopus, (kabunert) 401 A

MIPOMEXKYTOUHAS

aTTecTalus

CamocrosiTenbHas Kabuner st caMoCTOSTENbHOM  pabOThl, OCHAIICHHBIN
pabora KOMIBIOTEPHON TEXHHUKON C BO3MOKHOCTBIO MOAKIIOYECHHUS K

cetn «MHTEpHET», MPOrPaMMOl IKPAHHOTO YBEIHUYCHHS U
00ECIICYCHHBIN JOCTYIIOM B 3JCKTPOHHYIO HMH(MOPMAIIMOHHO-
00pa3oBaTeNIbHYIO CPelly YHUBEPCHUTETA.




