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VYTBepK/IeHa Ha 3aCeTaHNH Y4eOHO-METOIMUYECKO KOMUCCHH (PaKyJIbTeTa
YIPABJICHUS U IICUXOJIOTUU
poTokos Ne 6 or 4 mass 2017 r. ;

N
n0ATHCH

[Ipencenarens YMK ¢axynberera Kumbepr A.H.

Okcnept(bl):
1. Kumbepr A.H. nmpodeccop kadeapbl conuaabHOM MCUXOIOTHU U
conmojoruy ynpasiieHus Ky0aHCKoro rocy1apcTBEHHOTO YHUBEPCUTETA

2. Cyxux E.C. kannunar ncuxoil. HayK, HayqHbid KoHCYabTaHT JIL[ POATIIL
«¥Onruanckas JlabopaTopus»

1 Heau n 3a7a4u M3y4eHUs IUCUMILINHBI
1.1 eanb aAucHMNIMHBI



®opMHUpPOBaHUU KOMMYHHUKATHUBHOW KOMIETEHIIMM PYKOBOJUTENS, BKIIIOYAIOIAs 3HAHUA O

3aKOHOMEPHOCTSIX M CTPYKType BO3JCHCTBUS B IMpOIECCE JIENOBOrO OOIICHUS, JTHKE,

OXBAaTBIBAIOLIEH PUTYasbl, HOPMbl U KOHBEHI[UN OIPEJEICHHOIO KYJIbTYPHOIO apeana, a TaKxke

MHCTPYMEHTAX KOMMYHUKAIIMH U CIIOCO0AX yIpaBieHUs B3aUMOJICHCTBUEM JIEJIOBBIX TAPTHEPOB

1.2 3agauyu AUCHUIIMHBI

1.ChopmynupoBaTh MpencTaBICHUS O

KOMMYHHUKaHTOB B  3KOHOMMYECKOMN

KOMIIETEHTHOCTH PYKOBOJUTEIS;

2. Onpenenutb 0COOEHHOCTH MHCTPYMEHTOB OPraHU3allMOHHON KOMMYHUKAIUH,

3. YCcTaHOBUTH MEXAHU3MbI COLIMAIBHOTO BO3/ICHCTBUS Ha MAPTHEPOB 110 KOMMYHUKAIIUH.

1.3 MecTo qucuunjanHbl (MOIyJisl) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpamMMbl
JlucuumniuHa «KOMMYHUKAaTHBHas KommeTeHTHOcTh HR wMeHemxkepa» OTHOCHTCS K

0a30Boii BapuaTuBHON 9acTu yacTy bioka 1 "Quctuminaet (Moxynn)" yaeOHOTO IMIaHa.

Jns  ocBoeHHMsI Kypca HEOOXOIUMBI 3HAaHUS U3 «OPraHU3alMOHHOM MCHXOJOTHH» 00

OCOOEHHOCTSIX OpPraHMU3allMOHHOM KOMMYHUKALUU, «IICUXOJIOTUM M TEJAaroruky YIpaBlICHUs

NEPCOHATIOM» 00 0COOEHHOCTSIX JIMYHOCTH KOMMYHHUKAHTA.

1.4 IlepeyeHb IUIAHUPYEMBIX Ppe3yJabTAaTOB OOY4YeHUS] MO0 [AUCHHUILIMHE (MOIYJIIO),

COOTHECEHHBIX C IUIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHHUS 00pa30BaTeJbLHOMH MPOrpaMMbl

W3ydyenue naHHOM y4eOHON AMCUMILIMHBI HAIpaBleHO Ha (HOPMHUpPOBAHUE y OOYyYarOIIMXCS

OIIK-1; OIIK-7; OIIK-5; [IK-25; T1IK-28

COLIMAIIBHO-TICUXOJIOTHYECKUX
chepe, CTPYKTYpY

3aKOHOMEPHOCTSIX

BBISIBUTDH KOMMYHHKaTHBHOﬁ

No Nunexc Conepxanue B pesynbrare uzydenust yueOHON AUCIUTUIMHBI
Ly, | KOMUIET | KOMIETEHIHMH (wm eé o0y4aromuecs: JOIKHbI
EHIIUU YacTH) 3HATh yMeTh BJIA/IETh
1. OIIK-1 | I'oroBHOCTH K | Tuel u  Bugsl | Beiasinars Metonamu
KOMMYHHKAITUU B | KOMMYHUKAIIUU. | 0OCOOCHHOCTH BBISIBJICHUS
YCTHOM U | GyHKIUH U | KOKIOTO BHUJA M | KOMMYHUKATH
MUCbMEHHOW  (opme | Ha3HAUYCHHE THIA BHBIX
Ha PYCCKOM SI3BIKE | BCEX BHUJIOB | KOMMYHUKAIIH OappepoB U
JUISL pelieHusl 3a7ad | KOMMYHHUKalUu Heyaau
npogecCuoHAIBHON
NEeSATEIbHOCTH
2. OIIK-5 | Croco6HOCTH 3akonomepHoc- | [logOupats TexHukamu
OTCTauBaTh CBOM | TH  YOEXIalo- | pelieBaHTHYIO JIOTUYECKOTO
MO3UIINK, YOeXaaTh, | e KOMMYHH- | apTyMEHTAIMI0O W | BO3JCHCTBUA
HaxO0JIUTh KAl pacnpenensith
KOMIIPOMHUCCHBIE CUJIbHBIE
albTEPHATUBHBIC apryMeHThl  IpHU
perieHus TIPUHSITHA
peneHus
JIMCKYCCUU
[IK-25 | YMeHnue mpoBOAUTH | AITOPUTM O11eHUTD Mertonamu
COBEIIAHMS: opranuzauu ¥ | 3p(HeKTUBHOCTh aHanu3a
BBIOMpATh TE€MY, | IPOBEJICHUS B3aMMOJICHCTBUS | TPOOIEMHOTO
dhopmupoBaTh COBEIIaHUI YYaCTHUKOB  CO- | TTOJISI u
pErJiaMeHT; BEILAHUSA BepOaIbHOTO
AHATU3UPOBATH BO3JEHCTBUS
npoOieMHoOe nouie, Ha JAPYTUX TpU
nH(POPMUPOBATH TIPUHSITHA
IpYyTUX, TPUHUMATH perieHus
COBMECTHBIE PeIIeHUS




Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIMHBI
Ly, | KOMIET | KOMIETEHIH (nnu eé o0yJaromuecs: JOIKHbI
€HUUU 4acTH) 3HATh YMeThb BJIA/IETh
[1IK-28 | Bnagers  HaBblkamu | MexXaHU3MBI Hcmonb3oBathb HasrikoMm
HaCTaBHUYECTBA, COLIMAJIBHOTO WHJIUBUIyaJIbHbIC | DKCILIULUT-
CIIOCOOHOCTH BITUSTHUS Ha | 3HAHUS 0 | HOTO u
BJIOXHOBJIAITh JPYIMX | IMAPTHEPOB IO | HapTHEpPE B LEJAX | UMIUIMLIMT-
Ha pPa3BUTHE | KOMMYHHUKALIUK | Pa3BUTHS HOTO
IepcoHasa IepcoHasa BO3JICUCTBUSA
OpraHu3aluu Ha JApPYrux

2. CTpyKTYpa U cofep:KaHHue TUCHHUILTUHBI

2.1 Pacnipenesienne TPyA0EéMKOCTH IMCIUILJIMHBI 110 BUJAaM padoT

OO0mast Tpy1o€MKOCTh AUCHUIUIMHBI COCTaBIsET 2 3ad. ef. (36 4acoB), UX pacrpeneseHue Mo
BUJAaM pabOT MpeACTaBICHO B TabHIIe

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dacer)
3)
KonTakTHas pabora, B TOM 4yHcJI€:
AyIuTOpHBIE 3aHATHS (BCEro): 10 10
3aHATHA JIEKIIMOHHOI'O THUIIA 2 2 - - -

JlaboparopHsble 3aHATHS - - - - -

3aHsATHUSI CEMUHAPCKOTO TUIA (CEMUHAPBI,
IPAaKTUYECKHUE 3aHATHSI)

WNnas koHTaKkTHasA padora:

Kontposs camocrosrensHoil padotsl (KCP) 26 26

ITpomexyrounas arrectanus (MKP)

CamocrosiTesbHasi padoTa, B TOM YHCIE:

Kypcogas pabora HET - - - -
[TpopaboTka yuyebHOro (TeOpeTHYecKoro) MaTepuana 10 10 - - -
BrimomHeHre WHAWBHUTYaTbHBIX 33JaHHH (ITOJATOTOBKA 4 4 i i i
COOOLIeHUH, Tpe3eHTaIuil)
Pedepar 4 4 - - -
IToaroToBKa K TEKyleMy KOHTPOJIIO 4 4 - - -
KoHnTpoJs:
IloaroroBka k 3auety 4 4
OO6masi Tpya10eMKOCTh yac. 36 36 - - -
B TOM YK CJIe KOHTAKTHAS
pabora
3a4. efg 2 2

2.2 CTpyKTypa IMCHHUILIHHbI:




Pacnpenenenre BuoB ydeOHOU pabOTHI M KX TPYJOEMKOCTH TI0 pa3ieiaM JAUCIUTLTAHBI.
Paznensl qucummiuHel, nu3ydaemeie B 1 cemectpe (015 cmyoenmos ODO)

KosmuecTBo yacoB
No
AynutopHas CamocTosiTenbHast
pas3n HaumenoBanue pasnenos
ol Bcero pabora pabota
JI 113 JIP
1 2 3 4 5 6 7
OO01mye MPUHIHTIBI
1 OpraHHU3ALMOHHON KOMMYHHKAIMA. | 19 1 4 10
KoMMyHHUKaTHBHAs] KOMIIETEHTHOCTh 0.5
2. 10.5 2 8
PYKOBOIUTEIS
3 HHCTpyMEHTBI OpraHU3allMOHHOM 105 | 05 9 8
KOMMYyHHKAITHH
Hroro o nucuuiuinae 36 2 8 26

2.3 Conep:xkanue pa3/ieJioB JUCHUILIMHBI:
2.3.1 3ansaTHsI JIEKIIMOHHOTO THIIA

Ne

HanmenoBanue
paszzaena

Conepsxanue pasjaena

dopma TeKyIero
KOHTPOJIA

1

2

3

4

OO01re TpUHLHUIIBI
OpraHU3alUOHHOM
KOMMYHHUKAIIH

[Tponiecc kommyHHKaMH (POPMBI peUeBOi
KOMMYHHKaI1) OcOOEHHOCTH OpraHu3anuu
KOMMYHHKaTUBHOTrO akTta. [lenn
KOMMYHMKAIUHU B Pa3HbIX COLIMAIBHBIX
cdepax. MHTepnepcoHalbHbIE
KOMMYHHUKAIUH B OM3HEC-CTPYKTYpPaX.
Kareropuu Habmo1eHus JeI10BON
KOMMYHHKauu 1o cucreme P. beic.

TectupoBanue
IInceMenHbIE
3aJaHusd

KoMMmyHnKaTuBHAsA
KOMIIETEHTHOCTD
PYKOBOAMTEIA

CtpyKTypa KOMMYHUKAaTUBHOM
KoMIleTeHIIMH. [IoMexu B KOMMYHHUKaIUU.
@OpMBI peUYEeBbIX IEUCTBUI BOIIPOCOB.
Tumnosnorus AeI0BBIX IAPTHEPOB.
TexHOJIIOTHH SIBHOTO U CKPBITOTO
BO3JECHUCTBUA B quanore. MoaenupoBaHue
IIPOLIECCOB BIIMSIHUS HA IPUHATHUS PEILICHMUS.
IlepcyaTtvBHas 1 MaHUITYJISATUBHAS
KOMMYHHUKaIUU

[TruceMeHHbIN ompoc

HNHCcTpyMEHTBI
OpTraHU3aIMOHHON
KOMMYHHUKaIUU

@opMBI HTHTPAOPTaHU3ALUOHHOU
KOMMYHHUKAIMU: JeoBast 0ecena (CTpykTypa
U pueMsl, hakTopsl yerexa). Jlenosas
6ecena o Tenedony. CoBemanus: TUITHI
KOMMYHHUKATHBHBIX COOBITHI U Y4aCTHUKOB.
OpraHuzanus 1 TpoBEJAEHUE Mpecc-
KoH(pepeHmu. [IpesenTanuu: TUITBI 1
ITOPUTM NpoBeaeHus. JlenoBbie TUChMa U
otueThl. [loHATHE IEpEroBOpHOTO
rpolecca Kak COBMECTHOT'O IPEIITPHSITHSL.

Kputnueckuii
KOHCIEKT




JlenoBas KpuTHKa

2.3.2 3aHsATHSI CEMMHAPCKOI0 THIIA

Ne

HaunmenoBaunue
pazzaena

TemaTuka NPakKTUYECKUX 3aHATUN
(cemuHApOB)

dopMa TeKyLero
KOHTPOJISI

1

2

3

4

Tema 1. O0uue
MIPUHIHIIBI
OpPraHu3alMOHHOMN
KOMMYHUKaIUU

Cemunap Nel.

1. Buspl ¥ TUIIBI KOMMYHHKAIUH.

2. ®opMBbI 1€10BOI1 KOMMYHUKALIUU.
Cemunap Ne2

1. OueHka KOMMYHHMKATUBHBIX A€WCTBUMN 1O

Meronuke beiic

2. Tunbel KOMMYHUKaTUBHBIX KJIMMAaTOB,

COLIMAJIbHO-TICUXOJIOTMUECKUN KIIMMaT

[T1ucbMeHHBIN onpoc

Ketic-ctanu

Tema 2.
KomMmyHnukanus B
OpraHu3alMaX

Cemunap Ne 3

IInau 3amaTus

1. OcoOeHHOCTH BOCXOIAIICH, HUCXOSAIICH
Y TOPU30HTAIIBHOW KOMMYHUKALAIA

2. OntuMu3zanys NOTOKOB HH(pOpMaLuu

TCCTHUPOBAHUC

Tema 3.
KomMmyHukaTuBHas
KOMIIETEHTHOCTD
PYKOBOIUTENS

Cemunap Ne 4

1. CTpykTypa KOMMYyHUKAaTUBHOU
KOMIIETEHIIHH.

2. ®akTopsl, BIUSONIME HA YPPEKTHBHOCTH
BOCIIPUATHS HHPOPMALIUU

3. Tunbel KOMMYHUKaTUBHBIX COOBITHI B
OpraHu3aIyH.

Cemunap Ne 5

1. [lcuxoa0ro-KOMMYHUKATUBHBIN
MIOTEHIIAAJ JI€JI0BOTO IapTHEpa

2. OCHOBBI TPOHULIATEIBHOCTH
PYKOBOIUTENS

Cemunap Ne 6

1. Meroapl nepcyaTuBHON KOMMYHHUKAIUH
2. Ilcuxonoruss MaHUMYIMPOBaHUS Ha
IeperoBopax

Cemunap 7

1. OcHoBaHus TUTSt
IIEpErOBOPHOTO Ipolecca
2. TexHOJOr1H BeJIeHUs IEPErOBOPOB
Cemunap Ne8
1. Tunonorus
MapTHEPOB

2. OcHOBBI MICUXOJIOTHYECKON
ITPOHUIIATEIBHOCTH PYKOBOJAUTENS

OpraHu3aIu

KOMMYHHKAaTHUBHBIX

Kpyrusriii cron

TectupoBanue

DneMEeHTHI TPEHUHTa

Pemenue
MPOOJIEMHBIX
CUTYyalHi

TCCTUPOBAHUC

Tema 4.
HNHcTpymeHTSI
OpraHU3alMOHHON
KOMMYHHKaIUU

Cemunap Ne9

1.MapkeTHHTOBbIE COOBITHS U MPE3CHTAIIIN
Kak (hopmMa MHTPAOPTAHU3AIMOHHOM
KOMMYHUKaIUU

2. TenedoHHBIE pa3rOBOPHI U JETOBHIC
COBEIIaHUs

Kputnuecknit
KOHCIIEKT




2.3.3 JlabopaTopHbIe 3aHATHS.
JlaGopaTopHbie pabOThI HE PEAYCMOTPEHBI
2.3.4 IlpumepHasi TeMAaTHKA KyPCOBBIX padoT (IPOEKTOB)
KypcoBblie paboTbl He IPEIYCMOTPEHBI
2.4 IlepeyeHb y4eOHO-MeTOAUYECKOI0 o0ecneYeHHsl I CAMOCTOSATEIbHOI PadoThl
00y4aroIMUXCH M0 JUCHHUILIMHE (MOTYJII0)

[Tepeuensb yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTUIAHBI
Ne Bun CPC T10 BBITMIOJTHEHUIO CAMOCTOSTEIFHON pabOoThI
1 2 3
1 Pemenue tectoBbix | Meroanueckue ykazaHHs 1O OPraHU3alMU CaMOCTOSITEIbHOU
3a1aHUI pabotel mo aucuuruinHe «KoMMyHUKaTHBHAas KOMIETEHTHOCTb
HR MEHEKEPA»  «YNOPaBICHHE  IEPCOHAIIOM U
OpPraHHU3aI[MOHHON TICUXOJIOTUW», YTBEpKACHHbIE Kadeapoil
, IpoTokos Ne ot T.

3. O0pa3oBaTesibHbIC TEXHOJIOTHH.

[IpoBeneHue ekuuu JUCKyCccuu 1o TeMe 1. «Buapl U THIIBI KOMMYHUKALMI»

Jlexuus gucKyccus «IoMexy B KOMMYHHUKALUU» 110 TEME 2.

[IpoBeneHne BUKTOPUHBI 110 TEME 4 «/1€JI0BbIE TIEPETOBOPHI»

Pemenue npakTuyeckux cuTyanui o teme 3.

Kpyrneie cronst o temam: 1 «Ilomexu Gapbepsl KOMMYHHKAIIMHA B OPTaHU3ALUSAX»; 110
TeMe 3 «OCHOBBI IPOHULIATENIBHOCTH PYKOBOIUTEISD)

4. OueHo4yHble CpeACTBA I TeKYLIero KOHTPOJISI YCIEeBAaeMOCTH M IPOMEKYTOYHOMH
arrecTauuu
4.1 ®oHJ OLIEHOYHBIX CPeJICTB A5 NPOBeIeHNs TeKyllel aTTecTauuu
[TpoBepka kauecTBa YCBOECHMs 3HAHUII B TEUYEHHE CEMECTPa OCYILIECTBISETCS MPU IOMOIIU
KOHTPOJIbHBIX BOIIPOCOB, 3aJaHUN JUIsI cCaMOCTOsITeNbHON paboThl B hopme scce U pedepaTos,
KOHTPOJIbHBIX PaboT, pelIeHusl UCCIIEJOBATEIbCKUX 3a1a4.
[TpriMeprl KOHTPOJIBHBIX BOIIPOCOB:
Kakne koMMyHHUKauu 1 QYHKIIUH BBITOJIHSIOTCS B COLMANIBHBIX chepax?
KakoBa cTpykTypa KOMMYyHUKaTUBHOTO aKkTa?
Yo 03HAYaAOT TUIBI UHTEHCUBHOCTH KOMMYHHUKAIUN?
Kakue uckaxaromye pakTopsl CBOUCTBEHHbBI BOCXOAAIIEH KOMMYHHUKAIMH?
Kakumu npuszHakamMy XxapaKkTepU3yeTcsl OpraHu3alus Kak cucreMa
Kakue npuemsl HCNONB3YIOTCS AJ1 ONTUMU3AIMY TIOTOKOB KOMMYHHUKAIUH ?
KakoBbl cofieprkaTeNibHbIE aCIIEKThl KOMMYHUKATUBHON KOMIETEHIIUN?
Uro memiaeT aeKkBaTHOMY BOCIIPUSTHIO 1€710BOW HH(popManun?
UYto 03HauaeT Ncuxojorudeckas MoACTpoika K mapTHepy
Kakum 06pazom yOex1aroTCs AeIOBbIE TApTHEPHI?
Kakme MeTonpl MCHUXOJOTMYECKOrO BO3ACMCTBHS MOTYT HCIHOJB30BaThCS B JIEIOBOM
KOMMYHUKauu?
KakoBbl 0COOEHHOCTH MUCbMEHHON KOMMYHHUKAIIUU B OpraHu3aiun?
KakxoBa cxema npoBeIeHUs Ipe3eHTaLNil?
KakoBbI 3aKOHOMEPHOCTH OpPraHU3alMy YCTHOW KOMMYHUKAIUU?
3anaHus AJ1s TEKYLero KOHTPOJIA (1Jis1 CTyIeHTOB 04HOM (pOpMBbI 00yUeHM )
PabounmM y4yeOHBIM MJIAHOM MOATOTOBKU CcTyNeHTOB crenuanbHoctu 030300 ncuxomiorus
PEyCMOTPEHO MPOBEJCHUE OJHON TEeKYIIeH KOHTPOIbHOI paboThI.



Tekymuii KOHTPOJIb OCYILIECTBIISIETCSA B BUJIE TECTOBOTO CPEe3a 3HAHUM CTYJEHTOB.

OTBeThl Ha BOMNPOCHI CTPOSITCS C YYETOM JIMMHUTAa BPEMEHH, TaK KaK Ha BBIIIOJIHEHUE
IIMCBbMEHHOTO 3a/1aHUsl PEKOMEHYeTCsl UCII0Ib30BaTh OJJUH aKaJeMHUuecKuil yac (45 MuH).

Jnis olleHKH 3HaHWK HCHoJb3yeTcs AudQepeHnUpoBaHHbINA MoaXoa Ha 0aze 4-0anbHOM
CUCTEMBl OLIEHOK CO CIEAYIOUIUMU KpUTEpUsMU. baiibl onpenenstorcs Kak IMPOLEHT
IIPABWJIbHBIX OTBETOB B TECTE.

Onenka IIPOLIEHTHI
HEYIOBJIETBOPUTEIILHO 0-54
YIOBJIETBOPUTEIIBHO 55-69
XOPOIIIO 70-89
OTIIUYHO 90-100

TectoBble 3amanug-1

3ananue 1. KoMMyHuKanus NoHUMAaeTCs Kak:
. [Iporiecc ycBoeHust 0OIIECTBEHHOT'O OTBITa

croco0 BHYTpPEHHEN OpraHM3allii U BHYTPEHHEH 3BOIIONUHU 00IIeCTBa KaK 1IeTI0ro
. JAESTETHbHOCTD M0 BOCIIPOU3BOJICTBY YEJIOBEKA

0o0MeH HH(pOpPMAIMEH U OTHOIICHUSIMHU
. MHCTPYMEHT AJisi oOecreyeHus] WACHTHU(PHUKAIUU, KOOPAUMHAIIMH, TMO3HAHUSA, YCTAHOBIICHUS
HOPM U TICUXOJIOTUYECKON pa3rpy3Ku
3ananue 2. ColuanbHO-TICUXOIOTHYEeCKHe (PYHKIIMU MAaCCOBOM KOMMYHHUKAIIMH MIPEANONAratoT:
A. counanbHasi, ahpPuiaTUBHASA, KOHTAKTa, CAMOYTBEPKICHUS M CAMOIIO3HAHUS
b. ncuxoTtepaneBTuvecKas, Conpan3anuy, THHOPMUPOBAHHUS, COITUATIEHOTO KOHTPOJIS
B. aMounoHanbHO# pa3psaku, yTHIMTApHAsL, COLMATU3alUN
I'. perynsTuBHasI, SKCIPECCUBHAS, MHTPIPETALIUOHHAS, YBPUCTUYECKAsL, KOHATHUBHAS
J1. "HCTpyMEeHTaIbHasA, YMOIIMOHAIIbHAS, pa3BJICKaTEIbHAs, TT0O3HABATEIbHAS
3amanue 3. YCTaHOBUTE MOCIEIOBATEIHLHOCTD 3TallOB KOMMYHUKATUBHON MOJIETH
A. oOpatieHue
b. pacumdpoka
B. o6partnast cBsi3b
I'. oTnpaBuTenn
. monyyarens
E. xonupoBanue
3ananue 4. JlocTOBEpHOCTh HICTOYHUKA KOMMYHUKAITUU 3aBUCHUT OT:
A. cOIMaNBHOTO CTaTyca KOMMYHHUKaTOpa
b. akTUBHOCTH, KOMIIETEHTHOCTH, aBTOPUTETHOCTH
B. aprymentupoBano copMyIupOBaHHOTO COOOIIEHUS,
I'. HameX)XKHOCTH, KOMIIETETHOCTH, JUHAMH3Ma
JI. COOTBETCTBUS COJIEpKaHUsI COOOIIECHHUS OKUTAHUSIM pelleTUeHTa
3amanue 5. lleneBass opHveHTAlUsl, COOTBETCTBHE KOPIOPATUBHBIM BO3MOXHOCTSIM, pa3BUTHE
aJlanTalMOHHBIX BO3MOXHOCTEH, Y4eT MCHXOJIOTHYECKHUX 3aKOHOMEPHOCTEH, KOHTPOJIb HOPM
MOBEJCHUSI U KYJIbTYpPbl B3aMMOJICUCTBHS B TPYIOBOM KOJIJIEKTHBE, aKTUBHOE HCIIOJIb30BaHUE
AJIEMEHTOB MOTHUBAIUU TPYAa XapaKTepU3yeT:
A. IpUHIUIIA YCTIEIIHOT'O MEHEIKMEHTA
b. ocHOBHI KOpTIIOpaTUBHON (rtocodun
B. 3akoHBI mOCTpOeHUs cTpaTeruu Gupmbl
I'. mpuHIUIIBI 3)PEKTUBHBIX MAPKETHHTOBBIX KOMMYHHUKAIIUH
3amanne 6. DyHKIIMK MaccoBoil komMmyHuKamu 1o A. Kartins u A. Kane:

=TS >



A. uHopmManoHHas1, BO3AEHCTBYS, 103HABATEIBHO-KYIbTYPOJIOTHYECKas

b. undpopmanmonnas, perynupyrouas, CouaaTu3anii JMYHOCTH, COLUATBHOTO KOHTPOJIS

B. antennsl, ycuiutens, okyca, IpU3MbI, 9X0

. MoOuIM3MpyroIas, pa3BieKaTeabHast, KyJIbTypOIoruyecKas

J1. yrunurapHas, 3cTeTHYecKasi, yI0CTOBEpUTEIbHO-TI03HABaTENbHAs, KoM(popTa

3ananue 7. Kpurepuu 3 PeKTHBHOCTH MacCOBOW KOMMYHHKAIUU-

A. BO3HHKHOBEHHE HOBBIX UJI€H, KOPPEKLIUH UMEIOLINXCSl 00pa3oBaHUN

b. nepeonienke npeacTaBiIeHU U ONPOBEPIKEHUH JIOKHBIX YCTaHOBOK

B. oxBat aynuTopun, ObICTpOTa BO3ICHCTBHSA, TOCTOSHCTBO, U3MEHEHHE 00pa3a KU3HU

I'. myxoBHOrO(M3MEHEHUsI CO3HAHMUS) U TPAKTUYECKOTO (CTEIEHU aKTUBHOCTH)

Jl. u3MeHeHHe B CTENEHHM CIUIOYEHHOCTH COOOIIecTBAa M OCO3HAHUHM  HAI[MOHAJIBLHOU
UJIEHTUYHOCTH

3ananue 8. KoMMyHMKalus B OpraHu3anusax ooecrneynBaeT 0COOEHHOCTH

A. crenenu (popMalIn3aluy, CI0XKHOCTU U LIEHTPAIU3aLUU

b. B3auMHOro cornacoBaHus, MNPsIMOrO KOHTpPOJIA, CTaHAAPTH3alMKU PAOOYMX IMPOLIECCOB U
HaBBIKOB M 3HAHUH

B. xoopauHanus 3agaHui, peeHuy 3aaad, 0OMeH HHPOpMaLnK, pa3pelieHnn KOH(INKTOB

I'. wunTepnperauuu uHPOpMALMM O YEIOBEKE, TapMOHM3ALUsA ILIEHHOCTHBIX YCTAHOBOK,
CTaHJAPTU3ALMsl BBITYCKA M3/1EIHs

Jl. compsiKeHHsT MPOU3BOJACTBEHHBIX IPOLECCOB, KOHTPOJIb M CTUMYJIMPOBAHUS KaJpOBOIO
cocTaBa

3amanue 9. KOHKpETHOCTb, ONMCATEIBHOCTb, CBOEBPEMEHHOCTb, SICHOCTb, T'OTOBHOCTH
NOJAJEPKaTh OTHOIIECHHUS ITO - NPU3HAKHU:

A. MapKETHUHIOBOW MOJIUTUKU

b. mocTpoeHus Me1uaIIaHoB

B. addexrrBHOCTH 0OpaTHOM CBSI3U

I'. Bocxopsiielt KOMMyHUKAIUH

J. pexstaMHON KOMMYHHKAIIUU

3aganue 10. dorc-uHAEKC ITO

A. nnuHa oHOU (hpa3bl paBHAETCS CEMb IIIIOC MUHYC JBa

b. Tum neHTpanu3o0BaHHON KOMMYHUKATUBHOW CETH

B. nerepMuHaHTBI BAUSHUS

I'. Mepa cxoaCcTBa YCTaHOBOK MOKYyIaTeNen

J1. cymMMa cpefiHero yucia cioB B IPEJIOKEHUH U CPEHETOo YKcia CI0B ¢ AIUHHOM TpH U Oosee
CJI0roB yMHO€eHHoe Ha 0.4

K. cooTHOLIEHNE 3TAaNOB )KU3HEHHOTO

3amanwue 11. [lepBuuHass KOMMYyHHUKAIIHS — 3TO

A) KOorja KOMMYHUKAHT IOJy4yaeT MHPOPMAIIHIO 110 CPeICTBaM MaccoBOM MHGOpMauu

b) korma KOMMYHUKaHT MoJy4aeT MH(OpMAIMIO OT JtoJed, KOTOpble 3HAUUMBI Ji1 3TOTO
KOMMYHHKaHTa

B) xorja KOMMYHUKAaHT ObLI HEMOCPEICTBEHHBIM YYACTHHUKOM WJIM CBHJETENEM COO0IIaeMoil
uH(popMalun

[ korga KOMMYHUKAHT TMOJy4aeT HWH(OpPMalLMIO OT JIMI, HAJEIEHHBIX BJIACTHBIMU
MOJIHOMOYHSIMU

J1. Korja KOMMYHUKAHT MOJIy4aeT HH(OPMAIIHIO OT OJIM3KHX JIFOIeH

3ananue 12. [lepdpopmanckas KOMMYHHUKALKS TPEIIOIaraer:

A) cooOuieHus cojaepkallue BBIMBICEN M JIEHCTBUTEIBHOCTb, JIEXKallHe B OCHOBE
CTEPEOTHUITHOTO NIOBEIEHUS U Hcnionb3yeMoe B CMMU a1 MaHUIYJISAIUMY UX CO3HAHUEM



b) onopy Ha uH}oOpMaIuio, KOHCTPYHPYEMYIO NPOMEXYTOUYHBI MUP MEXAY pEallbHOCTBIO U
KOMMYHHKaHTOM

B) puryanbHOCTB, 1€HCTBUS 110 ONPEEIIEHHBIM UIPOBBIM IIPaBUIIaM, 3a4aCTYIO0 HEOCO3HABAEMbIE
I'. HeBepOaIbHBIHM c110COO KOAUPOBAHUS HH(DOPMAITHH

J1. cuMBOIMUECKHUH cIT0cO0 penpe3eHTaul HH(opMaIuu

3ananue 13. KomnnemeHnTapHas KOMMYHUKAILMS - TO OTHOLIEHHE

A) Bpau U MaLKUEHT; yYUTENIb U YUYECHUK, HAUaIbHUK -TI0JYMHEHHBIN

b) yunrens-yunrens; Bpau-Bpau

B) xena, BeIcTymaronias B MaTepUHCKON (YHKIUH, IO OTHOLICHHIO K MYXY KaK K peOeHKy, a
MYX B CBOIO OYepe/ib. BBICTYIAET B OTLIOBCKOW ()YHKIIMH, BOCITUTHIBAIOIIEH CBOIO J0Yb

I' pexnamoaTenb-noTpeduTeNb

J1. pexilaMHOe areHcTBO-OU3HEeC-CTPYKTypa

3amanne 14. ynkiuu MuGOIOrHIECKON KOMMYHUKAIIMH COCTOST:

A. OTBJIEYEHNH ayAUTOPUH OT HACYIIHBIX IPOOIEM

b. npeononenus crpecca, KOHGIUKTA U GpyCcTpalMid, alanTalUU K KOJUIM3USAM >KU3HU

B. ocBemarh BeuHbl€ BOIPOCHI BJIACTU M IMOAYMHEHUS, 3aBUCUMOCTH-CBOOOJBI, paBEHCTBA-
HEpaBEHCTBA

I'. CKpBITh 3HaHUS, OTBJICYb OT UCTHHBI

J1. co3aHuM XyI0KECTBEHHBIX IPOU3BEICHUN

K. ynpaBieHuu MaccoBBIM IOBEIEHUEM

3ananue 15 AMepukaHcKas YKOHOMHKA ONMpaeTcs Ha MU o:

A. 00 HHAMBUyaTU3ME U JINYHOM BBIOOpE

b. Mowucee(ocBoO0OANTENB OT MYyYEHU M HECTIPABEIIUBOCTH )

B. Naxoge (oTpuiiaHue IEHHOCTEH CTapIIero MOKOJICHUs)

I'. 0 HEeM3MEeHHO! NPUPOJIE YEIOBEKA

J1. o uiropanu3me cpeacTB MaccoBOM HH(pOpManu

K. repoe

3ananue 16. BuzyanbHasi KOMMYHUKAIUSI OMTUCBIBACTCS C TIOMOIIBIO

A. BUJEOCYTTECTUKH, BUJIEOTPOI U BUICOPUTYD

b. mpocTpaHCTBEHHON METPUKHU

B. cuctembl reomeTpuueckux Guryp

I'. kareropuii ncuxoaoruu oOpas3oB

J1. SI3BIKOBOM CTHIJIMCTUKU

3ananue 17. YenoBeueckne 6apbepbl KOMMYHHUKAIMH BKIIIOYAIOT:

A) akycTHuecKHe, TeMIlepaTypHbIe, IOTO/IHbIE

b) connokyneTypHbIe, NICUXOPU3UOTOTMUECKHE, ICUXOJIOTHUECKUE

B) oTBnekaronuii 1u3aitH, moMexu B KaHaje CBSI3U, SMOIIMOHAILHOE COCTOSHUE

') xapakTep U ICUXOAMOLIMOHAIBHOE COCTOSHUE

3ananue 18. KoMMyHHKaTUBHBIA KIUMAT MOAAECPKKH MPEANOIAraeT:

A) oOLEHKa U KOHTPOJb IIOBEIEHUS COTPYJHUKOB, IIOJYEPKUBAHHME IIPEBOCXOJCTBA,
OIPEAEIIEHHOCTD YePe3 IOCTPOCHUE KECTKUX CTpaTEruil

B) nuckpunTHBHOCTH, MpOOJIEMHAss OpPUEHTAlMs TOBEACHUS JIO/IEH, CIIOHTAaHHOCTh, AMIIATHS,
pPaBEHCTBO,

B) xoopaunanumio nenei, pemenue npoodaemsl, 00MeH HH(pOpMaIuK, pa3perieHue KOH(IMKTOB
I') opuenTanys Ha MaTEpPUAIBLHOE CTUMYIMPOBAHUE COTPYAHHUKA

3ananue 19. OcHOBHBIE MTPOOIEMBI BOCXOAAIIEH HHPOPMAIIH:

A) 3agepxka, GUIbTpaLMs, UCKa)KEHUE C IMYHON MparMaTuyecKoil 1ebio

b) ctpecc, Ge3paznuune, aBTOPUTAPHOCTH YIIPABIECHUS

B) orcyrcTBHE 00paTHOI CBSA3M U 10OBEpUsi, HApYIIEHUE MPUHLIMIIA CIIPABEVIUBOCTH



I') oTcyTCTBHE TOCTATOYHO HAZCKHOU JICKTPOHHON CBSI3U
3aganue 20.KoMMyHUKaTUBHAS POJIb MOCTHK — 3TO
A) Koryia KOMMYHHMKAHT He IIPUHAJICKUT HE K OIHOM U3 IpyIn
b) xorja KOMMyHHKaHT He HASHTU(UIUPYET ceOs He ¢ KaKoil rpymnmnoit
B) xorja KOMMYHHMKaHT SIBJISIETCS YJIEHOM OAHOM U3 rpymi
I') Koraa KOMyHMKAHT IIPUYACTEH K YIEHCTBY B Pa3HbIX I'PYIIaX M0 HENPOQECCHOHATILHOMY
IIPU3HAKY
3ananue 21. KommyHuKaTUBHAs ceTh Hanboee mpuemiiemMa Ui pereHus
A) TBOpUECKHX 3a]1a4 KOJUIEKTHBA
b) skcTpemanpHBIX 3a1a4 KOJUIEKTHBA
B) xoH(uaeHIMaNbHBIX 33124 KOJUIEKTHBA
3aganue 22. [IppeMbl KOHCTPYKTUBHOW KPUTUKHU IIPEATIOJIATAIOT:
A) KpUTHKa C LEJIBIO IOMOYb ey, M0Ka3aTh ce0sl, CBEIEHHs CUETOB, IEPECTPAXOBKH
b) npuemsl: uMs cOOCTBEHHOE, 3€pKaJl0 OTHOILIEHHH, 30JI0ThIE CII0BA, TEPIIEIUBBIH CiIyIIaTeNb
B) yuutbiBaTh HMHOUBUIYaJIbHOCTb, COYETAaTh KPUTUKY C  IO3UTUBHOM  OLICHKOH,
apryMeHTHPOBAHHOCTh
3amanue 23. OrpaHndyeHusi KOMMYHUKATUBHBIX CIIOCOOHOCTEH MEHEKepa KacaroTCs:
A) HenocTtaro4yHas TOJIEPAHTHOCTh K OLIMOKaM, MW3JIMIIHEE MO00YyXAEHWE, HaJMEHHas
JOMUHHUPOBAHNE HAPIUCTUIECKUX ITOTPEOHOCTEH
b) cnaboif KOMIETEeHTHOCTH, THITa HEPBHOM CUCTEMBI, XapaKTepa
B) ¢pumocodun koMmnaHuu, IpeANPHHUMATEECKON STHKH, CEPBUIBHOCTH
24.CunpHbIN apryMEHT € TOYKU 3pEHUS IICUXO0JIOTUU
A) undopmarnus, coaepxaiiasi CChIIIKH Ha 3aKOHOIATENbCTBO, CTATUCTUKY
b) nadopmarus, coneprkaas CCbUIKA Ha JIMYHBINA OIBIT U HAYYHBIC TaHHBIC
B) undopmarnus, yunTsiBaroiias HHTEPEChl U MOTHBBI TapTHEPA
25.DanTa3uiHbIE aHAJIN3 [T03BOJISIET BBISBUTH!
A) ypOBHM NICUXUKH, IOABEPTHYThIE MAaHUITYJIATUBHOMY BO3JEHCTBHIO
b) noxHble MOCBUIKY apryMeHTallMi MaHUITYJIATOpa
B) coneprxkanue GeccozHaTeNbHBIX MPOEKLUH, HCIOIb3yEMbIX B MAHUIYIISILIUN
26.Kaxkoii ncuxuueckuii KoHTyp, o P. Yuicony, Hanbosnee ys3BUMBIM 7151 MAaHUITYJISTHBHOTO
BO3JEHCTBUA?
A) CemaHTHUECKHIA
b) 6uoBbDKMBATENBHBIIM
B) sMonmoHansHO-TeppUTOPUATIBHBIN
27.Kakue 3ByKOBbI€ CUTHAJIbI 00J1a/1al0T CYOJUMHHAIBHBIM BO3JIeiicTBHEM?
A) ungpasByk
B) 3ByK BBICOKOI 4aCcTOTHI
B) Hu3KOuacTOTHBIE 3BYKH
28 . MITHOTHYECKUM ITOTEHIIMAIIOM 00JIa1aeT CBETIIINNICI OOBEKT:
A) SIpKO MyJIbCUPYIOLIUI
b) HeGonb110ii sipKO cBETAMMICS 00BEKT
B) kpacnoro 1iseta
29.Kaxkas yacTph mepIienTUBHOTO MOJIsl Hanbosee nHPOPMATHBHO HAarpyxkeHa?
A) neBoe BepxHee
b) mpaBoe HukHee
B) BepxHee npaBoe
30.®opmbl hacruHAIIH:
A) poHOBBIE, CMBICIIOBBIE, MOTHBAIIMOHHbIE
b) akyctuueckas, puTMuUecKasi, CEeMaHTUUECKast



B) smonmonanbHas, MHTEIJIEKTyanbHas1, HeHpodu3nomornaeckas
TeMbl TBOPUYECKHX 3aJaHUll (IOKJIA/bI, ICCe)

O 0 1N DN B W —

TeMbl TBOPUYECKUX 3aJaHHUI
. Hamummre nuceMo HaeMHOMY paOOTHHUKY O €0 COKpAIllCHUH.
. Hanumure n1uchMO MOCTABIIMKY C UEIBIO YJIA)KUBAHUS IPETEH3UU.
. CocraBbTe pe3toMe ¢ yuetoM unaekca dor
. [IpencraBbTe 0TYET O HAOTIOCHUH YMEHHUS JIFOJICH CIIYIIATh APYT APYTa.
. [IpoBenute ananu3 nndopmanrn CMU 1o BBISIBICHUIO MEXaHU3MOB MAaHUITYJISIIUH.
. [IpencraBbTe cXeMy mpeaBapUTEIHLHON MOATOTOBKU JOKIIAA M0 Y4eOHOM WM MHOU TeMe.
. [IpoBuauTe aHanu3 peakuuy NapTHEPOB MPU UCIOJIB30BAHUU BAMH JIOTUYECKHUX YIIOBOK.
. CocTaBbTe IUIaH MPOBEJACHUS KOHCYJIBTATUBHOTO COBEIIIAHMS.
. [IpoBeuTe B X0/1€ OEcenbl ¢ MAPTHEPOM IMOJACTPOUKY U OIEHUTE €.

10. HanummTe 3cce 0 poiau KOMMYHHUKAIMKM B OpraHU3alui HHAUBUYAIbHOTO U
KOJIJICKTHBHOTO CyOBEKTa
11.JaitTe aHaIM3 KOMMYHUKATUBHOT'O KJIMMaTa B Balllell OpraHu3aiun
12. [IpoBuanTE KOHCTPYKTUBHYIO KPUTHKY OJHOTO M3 CBOMX NMapTHEPOB. 3adukcupyiiTe nx
PEaKIHIo
Tembl pedepaToB

ook wdE

20.

Tunonorus KOMMyHUKALUI
Jlmasor kak BeIcIiasi popMa B3auMOICHCTBHUS TAPTHEPOB

I'maBHEBIC (byHKI_II/II/I KOMMYHUKAIIUU JJIST HHAUBUAYAJIBHOI'O U KOJJICKTUBHOTI'O CY6I>€KT8.

[Icuxonoruueckue 6apbepbl NOHUMAHUS B OOLLIEHUN
Metobl ONTUMHU3ALUY KOMMYHUKAIIUU B OpraHU3aLUsaX

[Tpo6GiieMa COOTHOLIEHUSI MOTUBUPOBAHHOCTH COTPYAHUKOB U UX UHPOPMHUPOBAHHOCTHU B

OpraHu3aIu

[TpoGiiema oreHKH 3P PEKTUBHOCTH TPYIIIIOBOTO B3aUMOICHCTBHS
[Icuxomorust MAaHUTTYJISIIIAA

MaHunynsauuy B IeperoBOpHOM IpolLecce

. IIpuHIMIIBI ¥ TEXHUKHU YOEXAaroliell KOMMYHUKAIIH

. Tumonorust KOMMyHHUKaHTOB

. Ponb Mugonornueckoit KOMMyHHUKaIMK B (GOPMUPOBAHUN HEOOXOIUMBIX UMUJIKEH
. AKTUBHOE CITyIIIaHHE.

. PepeliMUHT B TO3UTUBHOM (OPMYJIHPOBAHUH NTPOOIIEM

. HeBpoTndeckue CTHIN OOIICHHS

. MeToas! «rpombIBKM MO3roB» B CMU

. YPOBHH pa3BUTHA NpOQecCHOHaT3Ma MEHEeKepa

. OnTuMu3anus ropu30HTAIBHOM U BEPTUKAIBHOM KOMMYHUKAIH

. CTpyKTypa KOMMYHUKAaTHBHON KOMITETEHTHOCTH

Ponp rpymnmoBoit ¢paHTa3uu B ynpaBieHUH KOJIEKTUBOM. [Icuxoncropudyeckuit moaxon

4.2 DoHJ OLIEHOYHBIX CpeaCTB 1Jisl MPOBEACHUA l'lpOMC)KyTO‘lHOi;I aTrrecranmumn

Kon n CooTBercTBHE YPOBHEH 0CBOCHHUS KOMIIETEHIIUH IJIAHUPYEMbIM
HAHMMEHOBaHHUeE pe3yjabTaTaMm 00yYeHUsl 1 KPUTEPUSAM UX OLlEeHUBAHUS
KOMIIEeTeH LU - - -
MOPOTrOoBbLIN 0a30BbIi IPOABHHYTBIN
Onenka
VY 10BIIETBOPUTENBHO Xopomio Ot1nryHO




3HaeT OCHOBHEIC
[IpaBUjIa YCTHON U
MHUCHEMECHHOM
KOMMYHUKallMX HA
PYCCKOM SI3bIKE

3HaeT npaBuiIax
YCTHOU U
MMHUCbMEHHOU
KOMMYHUKAIIUU Ha
PYCCKOM SI3BIKE

3HaeT MOJHOW Mepe MpaBUiIax
YCTHOM U MMMCbMEHHOU
KOMMYHMKAIIUU Ha PYCCKOM
A3BIKE

OIIK-1
YMeeT pa3rpaHu4yuBaTh | Y MEET YMeeT pa3rpaHuyuBaTh THIIbI
THIIbI Hu BUJbI | pa3rpaHU4YUBATH u BUJIBI KOMMYHUKAIUH.
KOMMYHHUKAIINH, THIIBI " BUIbl | DyHKIIMK BceX BHUJIOB
KOMMYHUKAaIMH. KOMMYHUKAllMd W JaBaTh
OyHKIMHT BCEX | pa3fiMyHbIe TMOJXOAbl B HX
BUJIOB MMOHUMaHUH
KOMMYHUKaIUH
Bmageer HaBBIKOM | Bnajneer HaBBEIKOM Bnaneer HaBBIKOM
BBIAIBJICHUSI OTACIIBHBIX | BBEIABJICHUSA BBIABJICHUA OCHOBHBIX
KOMMYHUKAaTUBHBIX OCHOBHBIX KOMMYHHUKaTHBHbIX HEyJIad U
HCyIa4 KOMMYHHKaTHBHBIX MHTEpIIPETAllUM UX B HAYYHOM
Heyad KOHTEKCTE
3HaeT oTACcIbHEIC 3HaeT 3aKOHBI 3Haer TEXHUKHU
3aKOHOMEPHOCTHU apryMEeHTaluH B apryMeHTUPOBaHUS n
yOexaaroniei yOexaaromen OIPOBEPIKEHUS apryMeHTOB
KOMMYHUKaUH KOMMYHUKaIUH napTHepa
Ymeer BHIOUpATh YwMmeer B Ymeer noxouparh
OCHOBHBIC ITOAXOIBI JJIs 3aBHCHUMOCTH OT JIOTHYCCKHUE IICUXOJIOTHYCCKUE
HaBEJACHUS aTTPAKIUH napTHepa apryMeHThl B 3aBUCUMOCTH OT
no0upaTh KOHTEKCTa B3aMMOJICHCTBHS.
OIIK-5 peneBaHTHBIE
apryMEHTBI
Brnaneer ornensabiMu | Bnameer HaBeikamMu | Bnageer TeXHUKaMH
HaBBIKAMH HMCIOJb30BaHUI apryMEHTHPOBaHUS\ u
HCIIOJIb30BAHUS apryMEHTaTUBHOIO | JIOTUYECKHUMU MpueMamMu
apryMeHTaTUBHOTO JIUCKypca OTCTauBaHUs CBOCH MO3UIINHU
JIACKypca OTCTanMBaHUH CBOCH
MO3ULIIHN
Nwmeer dparmeHTapHbIe 3HAHUS O 3HaHUS O OpraHu3alyy U
3HaHUSA O OpraHu3aluy U OpraHu3alyy U IIPOBEICHUH COBELLIAHUM,
MPOBEACHUH COBEIIAHUI MIPOBEACHUU 0COOEHHOCTH Pa3HBIX THUIIOB
COBEIIAHMI, COBEILIaHUH, U OLIEHKY UX
0COOEHHOCTH pe3ynbTaTOB
Pa3HbIX THIIOB
I1K-25 N
COBEIIaHuM

YMeeT 4aCTUIHO
OIICHHUBATh

3¢ (HEeKTUBHOCTH
COBEIIAHNHN

yMEET OIICHUBATh
3¢ (HEeKTUBHOCTH
COBEIIaHNH

YMeeT olieHUBaTh
3¢ (HEeKTUBHOCTH COBELIAaHUN U
HaXOJUTh CIIOCOOBI
ONTHUMU3ALMH KOJIJIEKTUBHOTO




B3aUMOJICUCTBUA

Bnaneer wactnuHo
METOJaMHM aHaJIN3a
poOJIEMHOTO TIOJIST U
BEpOAIBHOTO
BO3JICUCTBUS Ha APYTHUX
MIPY MIPUHATHHA PEIICHUS

OO011eit cxemMon
aHaIM3a
poOJIEMHOTO TIOJIS
1 BepOAIbHOTO
BO3JICUCTBUS Ha

JIpYTHUX IIpU
IPUHATUU PELLIECHUS

Bnaneer coBpeMeHHBIMU
METOJIaMU aHaJln3a
MpOOGJIEMHOTO MO U
BepOaIbHOTO BO3/IEHCTBUS HA
APYTUX MPU TPUHATUU
perieHus

I1K-28

3HaeT YacTU4YHO
MCXAHU3MBbI
COIIMAJIBHOT'O BJIMAHUSA
Ha TTapTHEPOB 10

3HAET MEXAHU3MBbI
COLIUAJIBHOTO
BJIMSIHUS Ha
IIapTHEPOB 110

3HAET MEXAHU3MBI
COLMAJIBHOTO BJIUSHUS Ha
MAPTHEPOB 10 KOMMYHUKALUH
Y YYUTHIBAET

KOMMYHHKallUH KOMMYHI/IKaLII/II/I nu I/IHI[I/IBI/IIIyaHBHBIG
YUUTBHIBACT OCOOEHHOCTH H €T0
WHIUBUIYaJIbHBIE MICUXOJIOTHYECKH I MMOTEHI[AT
0COOEHHOCTH
YMeeT 4acTHYHO Ymeer YMeeT UCrons30BaTh
HCII0Ib30BaTh HCIIOJIb30BAaTh KOMIIJIEKCHBIE
OTOCJIBHBIC KOMIIJICKCHBIC I/IHI[I/IBI/II[yaJII)HI)IG 3HAHUA O
I/IHI[I/IBI/IIlyaJII)HI)IG I/IHIII/IBI/II[ya.HBHBIG HapTHepe B OCIISIX pa3131/1T1/191

3HaHUS O MapTHEpE B
LEJSIX pa3BUTHUS
nepcoHasia

3HaHUS O MapTHEPE
B LIETISIX Pa3BUTHUSA
nepcoHaa

NIepCOHaa U aHAJTU3UPOBATh
crerneHb ux 3pHEKTUBHOCTH

BJIaJIcET HAaBBIKOM
SKCIUIMIIUTHOTO
BO3JIeHiCTBUS Ha

MmapTHEpa

BJIaJiceT HAaBBIKOM
SKCIUIMIIMTHOTO U
UMILIAIUTHOTO
BO3JCHCTBUS HA
rapTHepa

BJIaJIe€T HaBBIKOM
SKCIJIMLIUTHOTO ¥
MMIUTMIIATHOTO BO3/IE€HCTBUS
Ha rapTHepa u peduiekcueit
BO3MOXXHBIX HEy/a4y

0 N LN bW —

9. TexHuku yOexaeHUs apTHEpa
10 OcobGeHHOCTH OpraHU3aIiK JIET0BbIX [IEPETOBOPOB
11.Kputepuu kinaccuukaiiy 1e10BbIX MaPTHEPOB

12. OcHOBBI MPOHUIIATEIBHOCTH PYKOBOJAUTEIS

HpOMe)KYTOLIHaH arTecTanusd nNpoBOAUTCA B (I)OpMC 2a4cTa.
HepequL BOIIPOCOB K 3a4YCTy

. OYHKIMY OpraHU3allMOHHON KOMMYHUKAIMI B COLMANBHOM cdepe
. CTpyKTypa KOMMYHUKAaTHBHOI'O aKTa
. CTpyKTypa KOMMYHUKAaTHBHAas KOMIIETEHTHOCTb PYKOBOIUTEIS
. OcobGeHHOCTH BOCXOAIIEH, HUCXOAAIIEH U TOPU30HTAIbHON KOMMYHUKALUH
. MeTtozpl onTUMHU3aIus MOTOKOB MH(OpMaIUK

. CozepxaTesbHbIE aCIIEKThl KOMMYHUKAaTUBHON KOMITETEHIIUH
. [lomexu B aieKBaTHOCTU BOCTIPUATHUS HHPOPMATUU

. [Icuxonoruyeckas nMoACTpoika K mapTHEpy

13. OcobeHHOCTH MMCHbMEHHON KOMMYHUKAIIUY B OpraHU3a[u1
14. 3akoHOMEpPHOCTH OpraHU3AIMH YCTHON KOMMYHUKAIIUU
15. TexHOIOTNH CKPBITOrO BO3JAEHCTBHS HA ITApTHEPA




16. OcobenHocTr BeieHusI Tee(OHHBIX Pa3TOBOPOB
17. Tunbl KOMMYHUKaTUBHBIX IAPTHEPOB
18. OcobeHHOCTH POBEACHUS COBEIIAHNN B OpraHU3aLUsIX
19. IuddepenimanbHO-TICHXOJIOTHYECKHNE 0COOCHHOCTH KOMMYHHUKATUBHOTO B3aUMOICHCTBUS
20. HTepBbio Kak IpeIMeT KOMMYHUKATUBHON AMAarHOCTUKU
5. IlepeyeHb OCHOBHOIl M [ONMOJHUTEJbHOH Y4YeOHOH JIMTEPATYPbI, HEOOXOAMMON JJis
OCBOEHHUS TUCUMILUINHBI (MOYJIs1)
5.1 OcHoBHas1 IUTEpPaTypa:
bonorosa, A.K. [Icuxonorus KOMMYHUKaIUi : MoHorpadbus - M., : U3garenbekuii 1om
Beiciieit mkosibl 3koHOMuKH, 2015. - 496 c. : ui. - [DnekTpoHHbI#H pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=439951 (30.11.2017)
Cyxux C.A. KoMmMyHuKaTuBHas KOMIIETEHTHOCTh JINYHOCTU B oOuiennu. Kpacnonap. 2016.
5.2 lonostHMTeILHAS JIATEPATypa:
Konosanenko M.10. Teopust kommynukauuu. M., 2012
[Tandwnosa A.II. [1cuxonorus odmenus. M.. 2014
5.3. llepuoguyeckne U3IaHU:
¢ [Icuxonoruueckuii xKypHai
Bonpocs! nicuxoioruu
Yenosek. Coob1iecTBo. YpaBieHue
[lcuxonorudeckue ucciae10BaHms
[Tcuxonorus. XXypnan Beicimiel mKoJIbl 3KOHOMHKH.
6. Ilepeuenbp pecypcoB HMH(OPMANHOHHO-TEJEKOMMYHMKANUOHHON ceTtH «UHTepHeT»,
HeO0XOAUMBIX VIl OCBOCHH S JUCHUILIMHBI (MOoxyJis(
http;//www.biblio-online
http;//212.192.134.46.Mega Pro/web
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov http://elibrary.ru,
http://www.imaton.ru

N3mannosa M.A. Jlenosoe obmenne. M., 2011//nashol.com 2014092479859
KonoBanenko M.IO. Teopust kommynukanuu. M., 2012 //
virtua.nsaem.ru:8001/mm/2013/000176054.pdf

Maxkees B.A. ITcuxomorus genosoro oomenus. M., 2011//
virtua.nsaem.ru:8001/mm/2014/000191635.pdf

[MTaBnosa JI.T'., Kamaesa E.}O. JIenoBbie kommynukarmu. M., 2016.// static.my-
shop.ru/product/pdf/204/2030613.pdf

Hadt P. Teopus opranuzauuu. CII16. 2006

barapmes JI.B. /Iuarnoctuka cnocobnoctu k obmenuto. CII6. 2006. // www.klex.ru/3zv

7. MeToau4yeckue yKazaHus 1Jisi 00y4aloUUXCs 110 0CBOEHUIO U CHUIIHHBI (MOIYJIA)
KonTponb camocTosTenbHON paboThl CTYIEHTOB OCYLIECTBIISIETCS €KEHEAEIbHO B COOTBETCTBUU

C IIPOTPaMMOi1 3aHATUH.
Opranu3anus nporecca caMmocTosaTeaIpHoi padoTs! (CP) mo auciumimae (MOIYITIO)
«KommyHukatuBHas komneTeHTHOCTh HR  MeHemkepa»
»

No HanmenoBanue Bunsl/dpopmsl Cpoxnu @OpMBI KOHTPOJIA
paszzaena CaMOCTOSITEJIbHOM pabOThI BBITIOJTHEHUS
1 2 3 4 5
OO01re TPUHIUIIBI [Toaroroska pedepara mo 1-2uenens | IlpemocraBnenue
OpraHM3alliOHHON TEMe U3 CIHCKa, pedepara
KOMMYHHKAIIHH npeaioxxenHoro B PIT/I. [Ipenocra-
[ToaroToBka TBOPUECKOTO BJICHHE JCCE
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http://elibrary.ru/
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3amanms/acce: Kpurtnueckuii
aHaJau3 OJTHOU UIIH
HECKOJIbKUX ITyOJIMKAIUT
KommyHukanus B IToaroroBka TBOpYECKOTO 3-4uenens | IlpegocraBneHue
OpraHU3aLUIX 3aJlaHusA/3cce U acce
HCCIIEIOBAHUI 110 CIAEAYIOIIAM Iloaroroeka
HanpaBJICHUSM: OT4éTa 0O
-ONTUMHU3ALHNS BEPTUKATBHON MPOBEIEHHOM
KOMMYHUKaIUU aHaIm3e
-pOJIb TOPU3OHTAIIBHOU
KOMMYHUKAIUU B
(hopMUPOBaHUH COTIHATTLHO-
TICUXOJIOTHYECKOTr 0 KJIMMaTa
OpraHu3alu
KommyHnukaTuBHas [IpoBenenue ucciaeqoBaHus 5-6 nenens | Kputnueckuii
KOMIIETEHTHOCTD KOMMYHHKATHUBHBIX Ka4eCTB KOHCIIEKT
PYKOBOJHATENS MEHEIKEDPa
NHcTpyMeHTBI [IpoBenenue 7-9 negena | OTyer
OpraHu3alMOHHON COIIOCTABHUTEIBHO aHaJIN3a MPOBEJICHHOM
KOMMYHUKaIUU MpoLEeAyp NPOBEACHUS HCCIIeIOBaHUH
COBEIIAHUH B Pa3HbIX THUIIAX
OpraHu3aIuu.

8. Ilepeyenb HWHGOPMALMOHHBIX TEXHOJOTHH, MCHOJIb3yeMbIX IPH OCYLIECTBJICHUH
o0pa3oBaTeIbHOIO NpoLecca 10 JUCHUILIMHE (MOAYJI10) (IIPH HE00X0AUMOCTH

8.1 Ilepeyenb HH(pOPMALMOHHBIX TEXHOJIOTHIA.

WHupopmalinoHHbIE TEXHOJIOTUN HE MPEAYCMOTPEHBI

8.2 Ilepeyenb HEOOXOAMMOI0 MPOrPAMMHOI0 o0ecrevYeHust

[TporpamMHOe o0OecrieueHre He IPETyCMOTPEHO

8.3 Ilepeyenb HEOOXOAMMBIX HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

OnekTpoHHbIH KaTanor oubmuorexn Kyol'Y http://www.kubsu.ru/node/

Konnekius sxypHanos usgareabctea Elsevier Ha moprane ScienceDirect

http://www.sciencedirect.com/

Scopus - myneTHAMCUUIIIMHAPHAS pedepaTuBHAs 0a3a maHHBIX hitp://www.scopus.com/
Web of Science (Wo0S) - 6a3a 1aHHBIX HAyYHOTO I[UTUPOBAHUS

http://webofknowledge.com

9. MarepuaJbHO-TeXHHYECKAS

0aza, HeoOxoamMasi UIA  OCYUIIECTBJICHHS

00pa30BaTeJbLHOIO NMpoIecca Mo AUCHUIINHE (MOAYJII0).

Ne Bun pabor

MarepuanbHO-TeXHUYECKOE 00ecredeHNe JUCIIUILINHBI
(MOyJs1) M OCHAIIEHHOCTH

1. JleK1IMOHHBIE 3aHATHS

JIeKIMOHHAasl ayAWTOpHUs, OCHAIEHHAs NpPe3eHTAUOHHON

TEXHUKON (MPOEKTOp, SKpaH, KOMIbIOTEp/HOYTOYK, 409 A

COOTBETCTBYIOIIUM MporpaMMHbIM obecnieuenueM (I10) ....

CTeIIMATN3UPOBAHHEIC JIE€MOHCTPAIMOHHBIE

CTEH/IbI (HauMeHOBaHWE) M  YCTAHOBKHU
(HaMeHOBaHUE);.

2. CemuHapcKue 3aHATUS

CnenuanbHoe momenieHue, ocHamieHHoe 411 A. (mepedncnuthb
OCHOBHOE 000pYy/IOBaHMUE) ....



http://www.kubsu.ru/node/
http://www.sciencedirect.com/
http://www.scopus.com/
http://webofknowledge.com/

JlaGopatopHbie JlaGopaTtopusi, YKOMIUIEKTOBaHHasi  CIHEIHAIU3UPOBAHHON
3aHATHS MeOEeNTbI0 U TEXHHUECKUMU CPEJICTBAMH O0yUCHHUS ......
Kypcosoe KaOuner s BBINOJHEHUS  KYpPCOBBIX  pabOT  He
MIPOEKTUPOBAHUE MPEyCMOTPEH

['pynmoBsie Aynurtopus, (kabunet) 411 A

(MHIUBHIYaTBHBIC)

KOHCYJIbTAIlUU

Texymuii  KoHTpoub, | AynuTtopus, (kaOuner) 401 A

MIPOMEKYTOUHAS

aTTeCcTalus

CamocrodTenpHas Kabuner s camocTosATenbHONH paOOThI, OCHAICHHBIN
pabora KOMIIBIOTEPHOM TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOUEHHS K

cetn «lHTepHET», NMPOTrpaMMOil IKPAaHHOTO YBEIWYCHUS U
00ECTIEYeHHBI JOCTYNIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
00pa30BaTENIFHYIO Cpelly YHUBEPCHTETA.




