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1 Heau u 3a7a4u M3y4eHUs TUCUUILINHBI
1.1 ean aucuMnIMHbI
DopMHUPOBAaHUH KOMMYHHKATHBHOW KOMIIETEHIIMH PYKOBOJIUTENS, BKJIIOYAIONIAs 3HAHUSA O

3aKOHOMEPHOCTAX U CTPYKType BO3JEHCTBUS B IIpolecce JeNOBOro OOIIEHUs, 3THKE,

OXBAaTBIBAIOLIEH PUTYalbl, HOPMbI U KOHBEHIIMHU OIPEIEICHHOIO KYJBTYPHOIO apeana, a TaKxkKe

MHCTPYMEHTAX KOMMYHUKAIIMH U CIIOCO0AX yIpaBiIeHUs B3aUMOJICHCTBUEM JIEJIOBBIX TAPTHEPOB

1.2 3agauyu AUCHMIIMHBI

1.ChopmynupoBaTh MpenCTaBICHHS O COMUAIBHO-TICUXOJIOTHYECKUX  3aKOHOMEPHOCTSIX

KOMMYHHKAaHTOB B OSKOHOMHYECKOH cdepe, BBIBUTH CTPYKTYpY KOMMYHHKATHBHOM

KOMIIETEHTHOCTH PYKOBOJUTEIS;

2. Onpenenutb 0COOEHHOCTH MHCTPYMEHTOB OPraHU3allMOHHON KOMMYHUKAIUH,

3. YCcTaHOBUTH MEXaHU3MbI COLIMATIBHOTO BO3/ICHCTBUS HAa MAPTHEPOB 110 KOMMYHUKAIIUH.

1.3 MecTo aucuunjanHbl (MOayJisl) B CTPYKTYpe 00pa3oBaTeibHOI MPOrpaMMbl
JucuuninHa «KOMMYHHUKATHBHAsg KomneTeHTHOCTh HR MeHemxepa» oOTHOCHTCS K

0a3oBoii BapuaTuBHOU yacTu yactu bioka 1 "Aucuumiuzel (Moxynn)" yueOHOro niaHa.

Jns  ocBoeHHMsI Kypca HEOOXOIUMBI 3HAHUS U3 «OPraHU3alMOHHON TMCHXOJOTHH» 00

OCOOEHHOCTSIX OpPraHMU3allMOHHOM KOMMYHHUKAlLlUU, «IICUXOJIOTMUM M TEJAaroruky YIpaBlICHUs

NEPCOHATIOM» 00 0COOEHHOCTSIX JIMYHOCTH KOMMYHHUKAHTA.

1.4 IlepeyeHb IUIAHHPYEMBIX Ppe3yJabTATOB OOY4YeHUS] MO0 [AUCHHUILIMHE (MOIYJIIO),

COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl

N3yuenue naHHOM y4eOHOM IUCHMIUIMHBI HAIpaBlIeHO Ha (OPMHUpPOBaHHE y OOydarolmuxcs

OIIK-1; OIIK-7; OIIK-5; IIK-25; T1IK-28

No WNHupeke Copnepxanue B pesynbrare nzyuenust yueOHON AMCLUIIIMHBI
[y, | KOMIET | KOMIETEHLHH (nnm eé 00yyaroImuecs: 10JIKHbI
" | eHuMH 4acTH) 3HaTh yMeTh BJIa/IeTh
1. OIIK-1 | 'oroBHOCTH K| Tunel um Buasl | BeIBIITH Mertonamu
KOMMYHHKAIUU B | KOMMYHUKAIIUU. | 0COOEHHOCTH BBISIBJICHUS
YCTHOHN u | pyHKIMH U | KKIOTO0 BUAA W | KOMMYHHMKAaTH
MUCbMEHHOW  (opme | Ha3HaueHHe THIA BHBIX
Ha PYCCKOM S3BIKE | BCEX BHUJIOB | KOMMYHHUKAIUH O0apbepoB U
JUIS  peuieHus 3a/ad | KOMMYHHKaluu Heyau
npodeccnoHanbHOM
JeSITENIbHOCTH
2. OIIK-5 | CriocobHOCTB 3akoHomepHoc- | Ilonbupats TexHukamu
OTCTauBaTh CBOM | TH  YOEXJaro- | peeBaHTHYIO JIOTUYECKOTO
MO3UIIMK, YOeXaaTh, | el KOMMYHH- | apfyMEHTAalMI0 U | BO3JEHCTBHS
HaXOJUTh Kaluu pacnpenensirb
KOMIIDOMHUCCHBIE U CUJIbHBIE
albTepHaTUBHbBIC apryMeHTbl  IpHU
peleHus IIPUHSITHN
pelieHus
JUCKYCCHH




Ne WNHupekc Coneprkanue B pesynbrare uzyuenust yueOHON AUCIUTIIMHBI
Ly, | KOMIET | KOMIETEHIH (nim eé 00yyYaromuecs 10JIKHbI

€HUUU 4acTH) 3HATh yMeTh BJIA/IETh

[IK-25 | YmMeHue mnpoBOAUTH | ANTOPUTM OueHuTsb Meronamu
COBEIIAHMS: opranuzauu ¥ | 3p(HeKTUBHOCTh aHanu3a
BEIOHpATH TeMY, | IPOBEJICHUS B3aUMOJICHCTBHSA | MPOOIEMHOTO
dbopmMupoBathb COBELIaHUI YYaCTHUKOB  CO- | ITOJIS u
pErjameHT; BELIaHM BepOAIbHOTO
aHAJIM3UPOBATh BO3JICUCTBUSA
npobJIeMHOE  TIOJE, Ha JIPYTHX IpU
uH(OPMUPOBATD MIPUHATUN
JIpYruxX, TMPUHUMATH perieHus
COBMECTHBIE pEelIECHUs

[1IK-28 | Binagers  HaBblkamu | MexaHU3MBI Hcmonb3oBathb Hasrikom
HaCTaBHUYECTBA, COIIMAJIBHOTO WHJUBUIyaJIbHbIE | DKCILIULUT-
CIIOCOOHOCTh BIIUSIHUS Ha | 3HAHUS 0 | HOTO u
BJIOXHOBJISITh JPYIMX | MAPTHEPOB IO | HApTHEpE B LEJAX | UMIUIMLIMT-
Ha pa3BUTHE | KOMMYHHUKALIMK | PAa3BUTH HOTO
repcoHasa nepcoHasna BO3JICUCTBUS
OpraHu3aluu Ha JAPYrux

2. CTpyKTYypa M cofiep:KaHue JMCHUIIIHHbI
2.1 PacnipenesieHue TPy10€MKOCTH JUCHUILJIMHBI 10 BUAAM padoT
OO0mast Tpy1o€MKOCTh AUCHUIUIMHBI COCTaBIseT 2 3ad. ef. (36 4acoB), UX pacrpenereHue Mo
BUJaM pabOT MpeACTaBICHO B TabIMIIe

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dacer)

3)
KonTakTHas padora, B TOM YHcJI€:
AyauTOpHBIE 3aHATHS (BCEro): 10 10
3aHATHUA JIEKIIMOHHOI'O TUIIA 2 2 - - -
JlaGopaTopHble 3aHATHS - - - - -
3aHsATHUSI CEMUHAPCKOTO TUIA (CEMUHAPBI, 8 8 i i i
NPAaKTUYECKHE 3aHATHSI)
WNnas koHTaKkTHasA padora:
Kontpois camocrosarensHoil padotsl (KCP) 26 26
ITpomexyrounas atrectanus (MKP)
CamocrosiTesbHasi padoTa, B TOM 4HcJIe:
Kypcogas pabora HET - - - -
[TpopaboTka yuyebHOro (TeOpeTHYeCcKoro) MaTepuana 10 10 - - -
BeimonHeHe WHANBHTYaTbHBIX 3aJaHU (TTOATOTOBKA 4 4 i i i
COOOIIeHUH, Tpe3eHTaIHil)
Pedepar 4 4 - - -
IToaroToBka K TeKyleMy KOHTPOJIIO 4 4 - - -
KonTpoJn:
IloaroroBka k 3auety 4 4
OGuias TPYA0eMKOCTh | uac. 36 36 - - -




B TOM YHCJIe KOHTAKTHAs
padora

3a4. e[

2.2 CTpyKTypa IMCUHMILIHHbI:

Pacripenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTHU IO pa3jiesiaM AUCIHUILTUHBL.
Pazgenbl quctiummabl, nu3ydaemsbie B 1 cemectpe (012 cmyoenmos OPO)

No KosmyecTBo yacoB
- AynuTtopHas CamocrosiTenbHas
pasn HaumenoBanue pa3zienon
oa Bcero pabora pabora
JI 113 JIP
1 2 3 4 5 6 7
OO011ue NprUHIUIBL
1 OpraHU3allMOHHON KOMMYHUKALIMH. 15 1 4 10
2 KoMMyHHKaTHBHAsE KOMIIETEHTHOCTb 105 0.5 2 8
PYKOBOJUTENS
3 NHCTpyMEHTHI OpraHu3alOHHON 105 05 5 8
KOMMYHHUKAaIUH
HToro no AucuumimHe 36 2 8 26
2.3 Conep:xanue pa3/iesioB AUCHUILIMHBI:
2.3.1 3aHATHSA JTeKIMOHHOIO THUIIA
Ne Haumenosanue Comepianne paszena dopma TeKyIero
paszena KOHTPOJISI
1 2 3 4
1. O6mue npunuunel | [Iporecc koMmyHukauu (Gopmsl peueBoit TectupoBanue
OpraHu3alMOHHON |KOMMYHHUKaLUK) OCOOEHHOCTH OpraHu3aIuH [InceMeHHBIE
KOMMYHHKAIUU KOMMYHUKaTHUBHOTO akTta. [lenu 3a/laHus
KOMMYHMKAIUHU B Pa3HbIX COLIMAIBHBIX
cdepax. MHTepnepcoHalbHbIE
KOMMYHHUKAIIMH B OM3HEC-CTPYKTYpax.
Kareropun naOnroaeHust 1enoBoit
KOMMYHHKauu 1o cucreme P. beic.
2. KoMmmyHnKaTuBHasA CtpyKTypa KOMMYHHKAaTHBHOU IIncemenHsIi omrpoc
KOMIIETEHTHOCTh | KoMIeTeHIMH. [lomexn B KOMMyHUKaLUH.
PYKOBOJIUTEIIS @OpMBI peUYeBBIX IEUCTBUI BOIIPOCOB.
Tunomnorus 1€10BbIX TAPTHEPOB.
TexHon0ruu IBHOTO U CKPBITOTO
BO3JICHCTBUSA B AManore. MoaenupoBanue
MIPOLIECCOB BIIMSHUS HA IPUHATHUS PELLIECHUS.
IlepcyaTBHas 1 MAHUITYJISITUBHAS
KOMMYHHKAIUU




NuCcTpyMeHTHI
OpPraHU3alMOHHOMN
KOMMYHUKaIUU

®opMbl HHTPAOPTaHU3ALUOHHOM
KOMMYHHKAIUU: IeJioBast Oecena (CTpyKTypa
U pueMsl, pakTopsl ycrexa). JlenoBas
oecena mo Tenedony. CoBelIaHusI: THITBI
KOMMYHHUKATHBHBIX COOBITUN M Y4aCTHUKOB.
Opranu3anus 1 npoBeAeHue mpecc-
koH(pepenuuu. [IpeseHTanuu: TUIBI U
aNroOpuTM NpoBeacHus. [lenoBeie nucbMa u
otueThl. [loHSATHE MEpEeroBOpHOTO
rpoiiecca Kak COBMECTHOT'O MPETPUSITHS.
JlenoBas kpuTHKa

Kputnueckuit
KOHCIIEKT

2.3.2 3aHsATHSI CEMMHAPCKOI0 TUIIA

Ne HaumenoBanue Temaruka NpakTUYECKUX 3aHITUN dopma TEKYIIEro
B pasnena (cemuHApPOB) KOHTPOJIS
1 2 3 4
4, Tema 1. OOmue Cemunap Nel. [TuceMenHsIi onpoc
TIPUHIIHAITBI 1. Bupl ¥ TUTIBI KOMMYHUKAILIUH.
OpraHu3aloHHON |2. @OpMBI 1€710BOI1 KOMMYHUKALIUH.
KOMMYHUKaIUH Cemunap Ne2
1. O1leHKa KOMMYHHKATHBHBIX JCHCTBHUH 110 Keiic-cranu
Meroauke beitic
2. Tunbl KOMMYHUKATUBHBIX KIIMMATOB,
COIMAIBbHO-TICUXOJIOTHUYECKUH KITUMaT
S. Tema 2. Cemunap Ne 3 TECTUPOBAHUE
Kommynukanws B \[TnaH 3ansTHs
OpraHu3almsax |1, OcoOeHHOCTH BOCXOIAIIEH, HUCXOAAIIEH
Y TOPU30HTAIBHOM KOMMYHUKAIANA
2. OntuMu3anys NOTOKOB HH(pOpMaLuu
6. Tewma 3. Cemunap Ne 4 Kpyrmasrii cron
KommynukaTtusHas |1. CTpykTypa KOMMYHUKaTUBHON
KOMIIETEHTHOCTh  |KOMIIETEHIIUH.
PYKOBOAMTENSA 2. ®axTopsl, BHustonme Ha 3 (HEeKTUBHOCTh

BOCIIPUATHS HHPOPMALIUU

3. Tunbel KOMMYHUKaTUBHBIX COOBITHI B
OpraHH3alMH.

Cemunap Ne 5

1. [lcuxoa0ro-KOMMYyHUKATUBHBIN
MIOTEHIMA IeJI0BOT0 IIapTHEpa

2. OCHOBBI TPOHULIATEIIBHOCTH
PYKOBOAMTEIIA

Cemunap Ne 6

1. Meronb! nepcyaTuBHON KOMMYHUKAIMH
2. llcuxonmoruss MaHUINYJIWPOBAaHUSA HA
IIeperoBopax

Cemunap 7

1. OcHoBaHus TUISt
IIEpErOBOPHOrO IpoLecca
2. TexHoJIOTuY BeICHUS IEPETOBOPOB
CemuHap Ne8

OpraHu3aIu

TectupoBanue

OIEMEHTHI TPCHUHIA

Pemenue
MPOOIEMHBIX
CUTYyalHil

TECTUPOBAHUE




1. Tumoorus KOMMYHUKATHUBHBIX
MapTHEPOB
2. OCHOBEI TICUX OJIOTHYSCKOU
MIPOHUIATEIILHOCTH PYKOBOJIUTEIS
7. Tewma 4. Cemunap Ne9 Kputnueckuit
HHCTpYMEHTHI 1.MapkeTHuHTOBBIE COOBITHS U TPE3ECHTALIUN KOHCIIEKT
OpraHM3alMOHHON |KaK dbopma HHTpaOpraHU3aIMOHHON
KOMMYHUKAIUU KOMMYHMKaIIU1
2. TenedoHHBIC Pa3TOBOPHI U JICTIOBBIC
COBCIIAHHS

2.3.3 JlabopaTopHbIe 3aHATHS.
JlaGopaTopHbie pabOThI HE PEAYCMOTPEHBI
2.3.4 IlpumepHasi TeMAaTHKA KyPCOBBIX padoT (IPOEKTOB)
KypcoBble paboThl HE IPETyCMOTPEHBI
2.4 llepeyeHb y4eOHO-METOAMYECKOr0 O0ecneYeHus AJIi CaMOCTOATEeIbHOH padoThl
o0yyaromuxcs Mo JMCHHUILIHHE (MOAYJII0)

[Tepeuensb yueOHO-METOIUIECCKOTO 00CCIICUCHUS TUCITUTUIAHBI
No Bug CPC T10 BBIMIOJHEHUIO CAMOCTOSTEILHON paboThI
1 2 3
1 Pemenue tectoBeix | Meroandeckue ykKazaHHs 10 OPTraHU3AlMU CaMOCTOSITEIIbHOU
3a1aHUI paboTel mo aucuurUinHe «KoMMyHUKAaTHBHAs KOMIETEHTHOCTb
HR MEHEIKEpa»  «YNOpPaBICHHE  IEPCOHAIIOM U
OpPraHM3aI[MOHHON TICUXOJIOTUW», YTBEpXKACHHbIE Kadeapoil
, IpoTokos Ne ot T.

3. O0pa3oBaTesIbHbIC TEXHOJIOTHH.

[IpoBenenue nexkuuu AUCKyccuu 1o Teme 1. «Bubl U TUIIBI KOMMYHUKAIUN

Jlexuus aucKyccHsi «lOMEXU B KOMMYHUKAIUU» 110 TEME 2.

[TpoBeaeHMe BUKTOPUHBI 11O TeME 4 «EIOBBIE TIEPETOBOPH

Pemrenue npakTuueckux cutyanui no teme 3.

Kpyrnbie croner o temam: 1 «llomexu Gapbepbl KOMMYHHKAIIUM B OPTaHU3AIMIX); 10
TeMe 3 «OCHOBBI TPOHUIIATEILHOCTU PYKOBOIUTENS»

4. OneHo4yHble CpPeACTBA I TEKYIIEro KOHTPOJISI YCIEBAeMOCTH M IPOMEKYTOYHOH
arrecTaumu

4.1 ®oHJ OLIEeHOYHBIX CPEICTB /I MPOBeeHHs TeKYIel aTTecTalul

IIpoBepka KayecTBa YCBOCHMS 3HAHUM B TEYEHUE CEMECTpPA OCYLUECTBISETCS IPU IOMOILU
KOHTPOJIBHBIX BOIPOCOB, 3aJaHUM i CaMOCTOSITEIbHOM paboThl B ¢opme 3cce U pedeparos,
KOHTPOJIBHBIX PabOoT, pelIeHus UCCIIeIOBATEIbCKUX 3a/1a4.

[Tprmepbl KOHTPOJBHBIX BOIIPOCOB:

Kakne koMmmyHuKarmu 1 GyHKIIUK BBITIOTHSIIOTCS B COIUATBHBIX chepax?

KakoBa cTpykTypa KOMMYHUKAaTUBHOT'O aKTa?

UTo0 03HaYarOT TUIIBI MTHTEHCUBHOCTA KOMMYHUKAIAN?

Kaxkue nckaxaromnue ¢pakTopsl CBOHCTBEHHBI BOCXOIAIIEH KOMMYHUKAITIHN?

Kaknmu npu3HakaMu XapakTepHU3yeTCsl OpraHU3alys Kak cCucTeMa

Kaxkne mpuemMsl HCIOIB3YIOTCS 111 ONTUMU3ALMY IOTOKOB KOMMYHUKAIUH ?

KakoBbl conieprkaTesibHbIE aCIIeKThl KOMMYHUKATUBHON KOMIETEHIINN?

UYro memaeT aJIekBaTHOMY BOCIPHUSTHIO J1€J10BOM MH(pOpMauun?

YTo 03HaYaeT NCUXOJOTNYECKAsl MOJACTPOMKA K TAPTHEPY



Kakum 06pazom yOex1aroTCs ACIOBbIE TApTHEPHI?
Kakue MeTonpl ICHUXOJIOIMYECKOrO BO3ACHCTBHS MOTYT HCIOJb30BaTbCA B JIEIOBOM
KOMMYHHUKaIUK?
KakoBbI 0cOOEHHOCTH MUCHMEHHON KOMMYHUKAIIUHM B OpTaHU3aLUuU?
KakoBa cxema npoBeieHus: Ipe3eHTalui?
KakoBbl 3aKOHOMEPHOCTH OpraHU3alMM YCTHON KOMMYHUKALIUU?
3agaHus 1019 TeKylero KOHTPOJIA (/s CTyeHTOB 04HOM ¢opMbl 00y4eHust)
PabounM y4yeOHBIM MIaHOM MOATOTOBKU CTYAeHTOB cnenuanbHocTy 030300 ncuxonorus
IIPEyCMOTPEHO POBEACHHUE OJHOM TEKYIIEW KOHTPOJIbHOU PabOThI.
Texyuuii KOHTPOJIb OCYLIECTBIISIETCS B BUE TECTOBOIO CPE3a 3HAHUM CTYJEHTOB.
OTBeThl Ha BOMNPOCHI CTPOSITCS C YYE€TOM JIMMHUTAa BPEMEHH, TaK KaK Ha BBIIIOJIHEHUE
NUCbMEHHOTO 3aJJaHHs PEKOMEH]IyeTCs MCII0JIb30BaTh OJIMH aKaJieMU4ecKuil yac (45 MuH).
st onieHKH 3HAHWKM HCTONb3yeTcs TudepeHIMpOBaHHBIA MOIX0 Ha 0a3e 4-0anbHOM
CHUCTEMBl OLEHOK CO CIEAYIOIIMMHU KpUTepusiMU. bamiabsl ompenensrorcss Kak IPOLEHT
IPaBUIbHBIX OTBETOB B TECTE.

Ouenka IPOIECHTBI
HEYIOBJIETBOPUTEIHHO 0-54
yIIOBJICTBOPUTEIHHO 55-69
XOpOIIIO 70-89
OTJIMYHO 90-100

TecroBbie 3a1anus-1
3ananue 1. KoMMyHuKanus NoHUMAaeTCs Kak:
A. Tlpornecc ycBoeHHsI 00IIECTBEHHOTO OIBITA
b. cmoco6 BHyTpeHHEH OpraHu3aluy U BHYTPEHHEW BOJIOIMH 00IIeCTBA KaK IIeJI0T0
B. npestenpHOCTD IO BOCIIPOU3BOJICTBY YEJIOBEKA
I'. obmeH nHpOpMaIHEH U OTHOIICHUSIMHU
J. uHCTpyMEHT il oOecriedeHus] MACHTHU(PUKAIMKI, KOOPJIWHAIIUM, TTO3HAHUSA, YCTAHOBIICHUS
HOPM H IICUXOJIOTHYECKOU pa3rpy3Ku
3ananue 2. ConuaibHO-TICUXO0JOTHYeCKHe (PYHKIIMU MAacCOBOM KOMMYHHUKAIIMH [TPEANONAratoT:
A. connanbHasi, ahGuUIATUBHAS, KOHTAKTa, CAMOYTBEPKICHUS U CAMOTIO3HAHUS
b. ncuxoTepaneBTudeckas, Colpan3anuu, THHOPMHUPOBAHUS, COIUATIEHOTO KOHTPOJIS
B. smonmoHanbHOU pa3psiKy, yTUIUTApHAS, CONHATN3ALNT
I'. perynsTuBHasl, SKCIPECCUBHAS, MHTPIPETAMOHHAS, YBPUCTUYECKAsL, KOHATHUBHAS
J1. "HCTpyMEeHTaIbHasA, YMOIIMOHAIIbHAS, pa3BJICKaTEIbHAs, TT0O3HABATEIbHAS
3ananue 3. YCTaHOBUTE MOCIEA0BATENBHOCTh 3TalOB KOMMYHUKATUBHOM MOJIENN
A. obpaieHue
b. pacmdposka
B. obpaTHas cBs3b
I'. otipaBuTEnB
J. nomy4darenn
E. xonupoBanue
3ananue 4. JlocTOBEpPHOCTh HICTOYHUKA KOMMYHUKAIIUU 3aBUCHUT OT:
A. colManbHOro cTaryca KOMMyHUKaTopa
b. akTUBHOCTH, KOMIIETEHTHOCTH, ABTOPUTETHOCTHU
B. aprymenTHpoBaHO ChOPMYITHMPOBAHHOTO COOOIIICHNUS,
I'. HaIeKHOCTH, KOMIIETETHOCTH, TUHAMHU3MA
JI. cooTBeTCTBUS COJEpKaHUs COOOIIEHNUS OKUAHUSIM peleueHTa



3amanue 5. llemeBas opHeHTanus, COOTBETCTBHE KOPIIOPATHBHBIM BO3MOYKHOCTSM, PAa3BUTHE
aJaNTallMOHHBIX BO3MOXHOCTEH, Y4eT ICHUXOJOIMYECKMX 3aKOHOMEPHOCTEH, KOHTPOJIb HOPM
NOBEJICHUS U KYJbTYpbl B3aUMOJEHCTBUS B TPYAOBOM KOJUIEKTHBE, AKTUBHOE HCIIOJb30BaHUE
AJIEMEHTOB MOTUBALIUU TPY/la XapaKTEPU3YET:

A. IpUHLKIIA YCIIEIIHOI'O MEHEI)KMEHTA

B. ocHoBBI KOpHIOpaTHBHOM (hrnocodhun

B. 3aK0HBI TOCTPOEHUS CTpaTEruu (HUPMBI

I'. npuHIMIBI 3¢ (HPEKTUBHBIX MAPKETUHIOBBIX KOMMYHUKAIIUI

3ananue 6. @yHkuu MaccoBoil kommyHukanuu mo A. Karis u A. Kane:

A. uadopmarmonHas, BO3ACUCTBUS, T03HABATEIBHO-KYIBTYPOJIOTHYECKAs

b. undopmanmonnas, perynupyroas, CouaaTu3aniu JMYHOCTH, COLUATBHOTO KOHTPOJIS

B. antennsl, ycuiutens, pokyca, IpU3MbI, 9X0

. MmoOuIM3MpyroIas, pa3BieKaTeabHast, KyJIbTypOIoruyecKas

J1. yrunurapHas, 3cTeTu4YecKasl, y10CTOBEpUTEIbHO-II03HABATENIbHAS, KOM(pOpTa

3ananue 7. Kpurepun >3ppeKTUBHOCTH MaCCOBOW KOMMYHUKAIUH-

A. BO3HUKHOBEHHE HOBBIX UJI€l, KOPPEKLIUU UMEIOLINXCS 00pa3oBaHU

b. nepeornieHKe NpeaCTaBIECHNUN U ONTPOBEPKEHUH JIOKHBIX YCTAaHOBOK

B. oxBar ayauropuu, OblcTpOTa BO3J€HCTBUSA, IOCTOSHCTBO, U3MEHEHHE 00pa3a KU3HU

I'. 1yXOBHOrO(M3MEHEHUS CO3HAHM) U IPAKTUYECKOr0 (CTENEH! aKTHUBHOCTH)

Jl. u3MeHeHMEe B CTENEHM CIUIOYEHHOCTH COOOLlecTBAa M OCO3HAHUM HAI[MOHAJIbHOU
UJCHTUYHOCTU

3ananue 8. KoMMyHMKalus B opraHu3anusax odecrnednBaeT 0COOEHHOCTH

A. crenenu (popMalinzaluy, CI0KHOCTU U LIEHTPAIU3aLUuU

b. B3auMmHOro cornacoBaHus, NPsIMOrO KOHTpPOJIA, CTaHAAPTH3alMKU PAOOYMX IMPOLIECCOB U
HAaBBIKOB M 3HAHUU

B. xoopauHanms 3ajanuid, pemeHun 3a1a4, 0OMeH HHPOPMAaInH, pa3peieHn KOH(INKTOB

I'. unTepnperanuu uHGOPMAMU O YEJIOBEKE, TapMOHHU3AlMsS LEHHOCTHBIX YCTAHOBOK,
CTaH/IapTU3aLUs BBIITYCKa U3IEIIHS

JI. compskeHHsT TPOM3BOACTBEHHBIX IPOIECCOB, KOHTPOJIb M CTUMYJIMPOBAHUS KaJIpOBOIO
cocTaBa

3amanue 9. KoHKpeTHOCTb, OMHMCATEIbHOCTh, CBOEBPEMEHHOCTb, SICHOCTh, T'OTOBHOCTh
NOJJEPKaTh OTHOIICHHUS ITO - NPU3HAKHU:

A. MapKeTHMHIOBOW MOJIUTUKU

b. mocTpoeHus MeMaIIaHoB

B. apdexTuBHOCTH 00paTHOI CBSI3U

I'. Bocxopsieli KOMMyHHUKAIUH

J1. pexiiaMHO¥ KOMMYHHKALUH

3aganue 10. dorc-uHAEKC ATO

A. MHa OJTHOM (hpasbl paBHIETCS CEMb TUTIOC MUHYC J1Ba

b. Thn neHTpann30BaHHON KOMMYHUKATUBHOU CETH

B. nerepMuHaHTBI BAUSHUSA

I'. Mepa cxoaCcTBa YCTaHOBOK IOKYyMAaTeei

J1. cymMMa cpefiHero yucia cjaoB B IPEVIOKEHUH U CPEHEro YKcia 0B ¢ JIMHHON TpH U Oosee
CJIOroB yMHOXk€eHHOE Ha 0.4

K. cooTHOLIEHHNE 3TAaNIOB )KU3HEHHOTO

3ananue 11. [lepBruuHass KOMMyHHUKALHS — 3TO

A) Korjia KOMMYHHMKaHT OJy4aeT HHPOPMALIUIO 0 CPeACTBaM MacCOBOW MH(POPMALIUU

b) korma KOMMYHHMKaHT MoJiydyaeT HMH(OpManuio OT JroAed, KOTOpble 3HAUYUMBl Ui 3TOTO
KOMMYHHKaHTa



B) xorma KOMMyHHMKaHT ObUI HENOCPEACTBEHHBIM YYACTHHUKOM HWJIM CBHJETENIEM COOO0LIaeMoi
uHpopMaun

[ xorma KOMMYHHMKAHT TOJy4aeT MHPOPMALHUIO OT JHUI, HAJCICHHBIX BIACTHBIMU
[IOJIHOMOYUSIMU

J1. Korja KOMMYHUKAHT MOJIy4aeT HH(OPMAIIHIO OT OJIM3KHX JIFOJIeH

3ananue 12. [TepdopmaHckass KOMMYHHKAIUS TPEIIOIATaeT:

A) cooOumieHMsI conaep)KalllMe BbIMBICET U JACUCTBUTEIBHOCTb, JIEXKAIUE B OCHOBE
CTEPEOTUIIHOTO NIOBEIEHUS U ucnionb3yemoe B CMMU niis MaHUIYJISIUY UX CO3HAHUEM

b) omopy Ha mH(pOpMaLKIO, KOHCTPYHPYEMYIO MPOMEKYTOUHBIH MHP MEXAY PEalTbHOCTBIO U
KOMMYHHUKaHTOM

B) puryanbHOCTB, 1€HCTBUS IO ONPEEIIEHHBIM UIPOBBIM IIPaBUIIaM, 3a4aCTYIO0 HEOCO3HABAEMbIE
I'. HeBepOaIbHBIN CIIOCOO KOAMPOBAaHUS HHPOPMAITUH

J1. cuMBOIMUYECKU cr1oco0 penpe3eHTanul HHpopMaluu

3ananue 13. KommuiemeHTapHass KOMMYHHMKALUS - TO OTHOIICHHE

A) Bpau U MaLUeHT; YYUTeNIb U YUCHUK, HAYaJIbHUK -TTI0OAYMHEHHBIN

b) yuurens-yunrens; Bpad-Bpau

B) keHa, BbICcTynaomas B MaTepUHCKOM (YHKIMU, 10 OTHOLICHHUIO K MYXY Kak K peOeHKy, a
MYX B CBOIO OY€pe/ib. BBICTYIAET B OTLIOBCKON (DYHKIIMH, BOCIIUTHIBAIOIIEH CBOIO J0Yb

I' pexiiamojaTenb-noTpeduTelb

J1. pexilaMHOe areHcTBO-OU3HEeC-CTPYKTypa

3ananue 14. OyHKuu MUPOIOTHIECKON KOMMYHHUKAIIUN COCTOSAT:

A. OTBJIEYEHUH ayAUTOPUH OT HACYIIHBIX IPOOIEM

b. npeononenus crpecca, kKoHGIMKTa U ppycTpanuii, aganTauuu K KOJUIM3UAM KU3HU

B. ocemath BeuHBIE BONPOCHI BJIACTH U IMOJYMHEHUS, 3aBUCUMOCTU-CBOOO/BI, paBEHCTBa-
HEPAaBEHCTBA

I'. CKpBITH 3HAHUS, OTBJIEYb OT UCTUHBI

J1. co3maHum Xy105K€CTBEHHBIX TPOU3BEICHUIN

K. ynpaBneHny MacCOBBIM MOBEJIEHUEM

3ananue 15 AMepukaHckasi 5)KOHOMHKA ONUpaeTcs Ha MU O:

A. 00 UHAMBHIyaJTU3ME U JINYHOM BBIOOpE

b. Moucee(ocBo601uTENb OT My4YE€HUN U HECTIPABEAJINBOCTH )

B. NakoBe (oTpH1iaHKe IEHHOCTEN CTapIIero MOKOJICHNUs)

I'. 0 HEN3MEHHOH NPUPOE YEIOBEKA

J1. o mropanu3Me cpeacTB MacCOBOM nHpopManun

K. repoe

3ananue 16. BusyanpHas KOMMYHHKAIMS ONUCBIBAETCS C TIOMOILBIO

A. BUJICOCYTTECTUKH, BUJICOTPON U BUIEODUTYD

b. mpocTpaHCTBEHHON METPUKHU

B. cucremsbl reomerpuueckux Guryp

I'. xaTeropuii ncuxonorun o6pa3os

J1. SI3BIKOBOM CTHJIMCTUKU

3ananue 17. YenoBeueckne 6apbepbl KOMMYHHUKAIMH BKIIIOYAIOT:

A) akycTHuecKue, TeMIIepaTypHbIE, IOTOJHbIE

B) conmokynbTypHbIe, ICUX0(MU3NOTOTHUECKUE, ICUXOIOTHIYECKHE

B) orBnekaromumii [u3aiiH, NOMEXH B KaHaJIE CBSI3H, YMOLIMOHAJIBHOE COCTOSIHUE

I') xapakTep U ICUXOAMOLIMOHAIBHOE COCTOSIHUE

3ananue 18. KoMMyHHKaTUBHBIN KJIMMAaT NOJACPKKU PEINOIAraer:

A) oOLleHKa U KOHTPOJb TIOBEIEHUS COTPYJHUKOB, TOJYEPKUBAHHE IPEBOCXO/CTBA,
OTIPEIeNIEHHOCTD Yepe3 MOCTPOCHHE KECTKUX CTpaTeruit



b) auckpunTUBHOCTH, MPOOJIEMHAs OpUEHTALUS MOBEIEHUS JIIOJEH, CIIOHTAaHHOCTh, dMIATHS,
paBEHCTBO,
B) koopauHanuro nenel, penienrue npooiieMsl, 00MeH HH(GOpMaIK, pa3pelieHne KOH(INKTOB
I') opuenTanys Ha MaTeEpUaIbHOE CTUMYIMPOBAHUE COTPYAHHUKA
3amanne 19. OcHOBHBIC MPOOIEMBI BOCXOAIICH HH(DOPMAITUH:
A) 3aznepxkka, GUIbTpaLMs, HCKAXKEHUE C TMYHON MparMaTHUeCKON LEIIbIo
b) crpecc, Ge3pasnnune, aBTOPUTAPHOCTD YIIPABICHUS
B) orcyrcTBre 0OpaTHOM CBSI3U M JOBEPHs, HApyLLIEHHE IPUHIUIA CIIPABEAIUBOCTH
') oTcyTCTBHE AOCTATOUHO HAAEKHOU AJIEKTPOHHOM CBA3U
3ananue 20.KomMMyHuKaTHBHAS POJIb MOCTUK — 3TO
A) KOrjja KOMMYHUKAHT HE MPUHAIJIEKUT HE K OHON U3 TPYIIII
B) xorga KOMMYHUKAHT He HIeHTH(GUIIMpPYET ceOs HE ¢ KaKOH rpymIoit
B) xorna KOMMyHHKaHT SBJISIETCS YWIEHOM OJHOM U3 IPYIIII
I') xoraa KOMyHMKAHT IIPUYACTEH K YIEHCTBY B Pa3HbIX IPYIIAaX M0 HENPO(ECCHOHATILHOMY
IIPU3HAKY
3ananue 21. KomMmyHukaTuBHas ceTh HanOoJiee IpueMiemMa Juisl perieHus
A) TBOpUECKHX 3a]1a4 KOJUIEKTHBA
b) skcTpeManbHbIX 337a4 KOJJIEKTHBA
B) xoH(uaeHIMaTBHBIX 33124 KOJUIEKTHBA
3ananue 22. [Ipuembl KOHCTPYKTUBHOM KPUTUKH IIPEAIIOIAratoT:
A) KpUTHKa C LeJIbIO IOMOYb /Iy, MOKa3aTh ce0sl, CBEIEHUs CUETOB, IEPECTPAXOBKH
b) npuemsl: uMs cOOCTBEHHOE, 3€pKajlo OTHOILEHHH, 30JI0ThIE CII0BA, TEPIIEIUBBIN CiIyIIaTeNb
B) yuutbBaTh MHOMBUAYAIBHOCTb, COYETaTb KPUTUKY C IO3UTHBHOM  OLIEHKOM,
apryMeHTHPOBAHHOCTh
3ananue 23. OrpaHMueHUs] KOMMYHUKAaTUBHBIX CIOCOOHOCTEN MEHEIKepa KacaroTCs:
A) HemocTarouyHas TOJIEPAHTHOCTh K OIIMOKaM, W3JIMIIHEEe MOOYXKIeHHe, HaJMEHHas
JTOMMHHUPOBAHHME HAPLMCTUYECKUX MOTpeOHOCTEN
b) crnaboii KOMIIETEHTHOCTH, THUIIA HEPBHON CHUCTEMBI, XapaKTepa
B) ¢punocopun xomnanuu, npeanpuHUMATEIbCKON 3TUKH, CEPBUIIBHOCTH
24.CunpHBINA apryMEHT € TOYKU 3pEHUS IICUXO0JIOTUU
A) undopmarnus, coaepxaliias CChbIJIKA Ha 3aKOHOJIaTENIbCTBO, CTATUCTUKY
b) unpopmanus, cogepxaiiias CChbIIKA HA JIMYHBIN ONBIT U HAyYHbIE JaHHBIE
B) undopmarnus, yuuTsiBaroias HHTEPEChl 1 MOTHBBI TapTHEPA
25.@anTa3uiHbIE aHATIU3 TO3BOJISIET BHISIBUTH!
A) ypOBHHM IICUXUKH, TOJBEPTHYTHIE MAHUITYJIATUBHOMY BO3JIEHCTBUIO
b) noxHble NOCBUIKM apryMEeHTAllud MaHUITYJIsTOpa
B) conepxanne 6ecco3HaTeNnbHBIX MPOEKIH, HCIOIBb3YEMBIX B MAaHUIYISLIUU
26.Kaxkoii ncuxuuyeckuii KoHTyp, o P. Yuicony, Hanbosnee ys3BUMBIH 151 MAaHUITYJISTHBHOTO
BO3CHCTBUA?
A) CeMaHTHYECKHI
b) 6uoBBEDKMBATENBHBIIH
B) sMonmoHansHO-TeppUTOPUAIIEHBIN
27.Kakue 3ByKOBbI€ CUTHAJIbI 00J1a/1al0T CYOJUMHUHAIBHBIM BO3JIeiicTBHEM?
A) ungpasByk
B) 3ByK BBICOKOI YaCTOTHI
B) Hu3KOUaCTOTHBIE 3BYKH
28.I' MTHOTHYECKUM MOTEHIIMAIOM 00JIa/1aeT CBETSIIUICS 00BEKT:
A) SIpKO MyJIbCUPYIOLIUI
b) HeGonb110ii sipko cBeTAMMNiCS 00BEKT



B) kpacHoro nera
29.Kaxkas yacTh MepLUEenTHBHOTO 1Mo Hanbosee nH(OPMATUBHO HarpyxeHa?
A) neBoe BepxHee
b) nmpaBoe HuxkHee
B) BepxHee mpaBoe
30.@opmbl hacuHAIIH:
A) GoHOBEIC, CMBICIIOBBIC, MOTHBAIIMOHHBIC
b) akyctuueckas, puTMudeckasi, CEMaHTUUECKast
B) smonnoHnanbHas, HHTEIUICKTyalbHas, Helpodu3nomornaeckas
TeMbl TBOPUYECKHX 3aJaHUl (JIOKJIA/bI, ICCe)
TeMbl TBOPUYECKUX 3aJTaHUI
. Hanummre nucbMo HaeMHOMY paOOTHHKY O €r0 COKpAIleHUH.
. Hanummre nuchbMo MOCTABILKKY C LIEIBIO YJIaXKUBAHUS IPETEH3UU.
. CocraBbTe pe3rome ¢ yueTom uHjexca dor
. [IpencraBbre OTYET O HAOIIOAEHUM YMEHUS JIFOJIEH CIIyIlaTh APYT APYyTa.
. IIpoBenute ananu3 unpopmanu CMU 1o BIABICHNUIO MEXaHU3MOB MAaHUITYJIALIUH.
. [IpeacraBbTe cxemy MpeaBapuTEIHLHON MOATOTOBKH JIOKJIaa M0 Y4eOHON MIIM HHOU TeMe.
. IIpoBuuTe aHanu3 peakuy MapTHEPOB IIPU UCIIOJIb30BaHUN BaMU JIOTHYECKUX YIIOBOK.
. CocTaBbTe MJ1aH IPOBEACHMS KOHCYJIbTATUBHOTO COBEIIAHMUS.
. IIpoBenute B X01€ Oece/bl ¢ MAPTHEPOM MOACTPOMKY U OLIEHUTE €€.
10. Hanuiure 3cce 0 poiau KOMMYHHKALMU B OpraHU3alMi HHAUBUAYAIBHOTO U
KOJIJIEKTUBHOTO CyOBEKTa
11.JaitTe aHain3 KOMMYHUKATUBHOTO KJIMMaTa B Balllei OpraHu3aiin
12. [IpoBuaMTE KOHCTPYKTUBHYIO KPUTUKY OHOI'O M3 CBOMX IapTHEPOB. 3adUKcUpyITE UX
peakuuo
Tembl pedepaToB
1. Tunonorust KOMMYHUKAIUH
Juanor kak BbIcIas ¢popMa B3aMMOIEHCTBHSI TAPTHEPOB
['maBHbIe QYHKIIMYM KOMMYHUKAIMK JUIsl UHAUBUYaIbHOTO U KOJJIEKTUBHOTO CYObEKTa
[Tcuxonoruueckue Gapbepbl MIOHUMAHUS B OOILEHUH
MeTo/1bl ONTUMHU3AMN KOMMYHUKALIUK B OpraHU3aIMsIX
[Tpobnema cOOTHOIIEHUSI MOTUBHPOBAHHOCTH COTPYIHUKOB U X HH(GOPMHUPOBAHHOCTHU B
OpraHu3aluu
7. TIpobnema oneHkH 3((HEKTUBHOCTH IPYNIIOBOTO B3aUMOICHCTBHS
8. Tlcuxomorusi MAaHUTTYJISIIIAA
9. MaHunynsuu B IeperoBOPHOM Ipoliecce
10. ITpyuHIMITBI B TEXHUKU YOEKAAIOMEH KOMMYHUKAIIH
11. Tunosioruss KOMMYHHUKaHTOB
12. Ponp Mu(ororudaeckoil KOMMYHUKAIH B (HOPMUPOBAHUN HEOOXOIUMBIX UMUJIKEH
13. AxTUBHOE CcllylIaHKE.
14. PeppeliMuHT B TO3UTUBHOM (POPMYIHUPOBAHUU MPoOIEM
15. HeBpoTuueckue CTUIN OOIICHUS
16. Mertonb! «rpoMbIBKH MO3roB» B CMU
17. YpoBHu pa3BuTHs NpodeccuoHaIn3Ma MeHeKepa
18. OnTuMu3aIus TOpU30HTATEHON U BEPTUKATBHOW KOMMYHUKAIIH
19. CtpykTypa KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH
20. Porre  rpymmoBo# ¢aHTa3WH B YIPABICHUH KOJTIEKTHBOM. [IcHXOMCTOpUYIECKHA TIOJXO0.T
4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeACHHUs IPOMEKYTOYHOM aTTeCTAluN
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Koa n CooTBeTcTBHE YPOBHEH 0CBOCHHMS KOMIIETEHIMH IVIAHUPYEMbIM
HAaUMeHOBaHHe pe3yJbTaTaM 00y4eHUsl H KPUTePUSIM UX OLleHNBAHUS




KOMITeTeHIUI MOPOroBbIi 0a30BbIil NPOABUHYTBII
Ouenka
VY 10BIE€TBOPUTEIBHO Xoporio Ot1nuyHO
3HaeT OCHOBHbBIE 3HaeT npaBuiIax 3HaeT MOJHOW Mepe MpaBuiIax
MpaBWa YCTHOU U YCTHOU U YCTHOW U MUCbMEHHOM
MMHCbMEHHOU NUCbMEHHOU KOMMYHUKAIUU Ha PyCCKOM
KOMMYHUKAIMU Ha KOMMYHUKAaIM1 HA SI3bIKE
OIIK-1 PYCCKOM SI3bIKE PYCCKOM SI3bIKE
YMeer pa3rpaHUuyuBaTH | YMeEET YMeer pasrpaHUuUBaTH THIIBI
THUIIbI u BUJIbI | pa3rpaHUYUBaTh M BUOBl  KOMMYHHKAIUU.
KOMMYHHKaIlNH, TUIIBI U BUbI | DyHKINHU BCeX BHUJIOB
KOMMYHUKAIUH. KOMMYHUKAllud ¥ JaBaTh
OyHKIIUU BCEX | pa3IMYHBbIE TMOJIXOJAbI B HX
BUJIOB MMOHUMAaHUU
KOMMYHUKAaIUU
Bnaneer HAaBBIKOM | Brajieer HaBbIKOM Bnaneer HaBbIkOM
BbIABJICHNA OTICIBHBIX | BBIIBICHUA BBISIBJICHUS OCHOBHBIX
KOMMYHHKATHUBHBIX OCHOBHBIX KOMMYHHUKAaTHBHbIX HEyJIad U
HCyna4 KOMMYHHKATHBHBIX MHTEpIIPETAllMM UX B HAYYHOM
Heyau KOHTEKCTE
3HaeT OTIeNbHBIC 3HaeT 3aKOHbI 3HaeT TEXHHUKHU
3aKOHOMEPHOCTHU apryMeHTallu1 B apryMEHTHUPOBaHUS u
yoexaaromiein yOexnaromen ONpPOBEP)KEHUSI  APIyMEHTOB
KOMMYHUKaIUU KOMMYHUKAaINU napTHepa
YmMeer BbIOMpaTh YMmeer B YmMmeer noa0oupaTh
OCHOBHBI€ MTOAXOBI JJIs 3aBUCUMOCTH OT JIOTUYECKHE TCUXOJOTHYECKUE
HaBEJICHUS aTTPAKIINH napTHepa apryMeHThl B 3aBHCHUMOCTH OT
no0upaTh KOHTEKCTa B3aUMO/ICHCTBHUSI.
OIIK-5 peJeBaHTHBIE
apryMeHTBI
Bnaneer ornensHbiMu | Brnageer HaBeikamu | Brnanpeer TEXHUKAMHU
HaBbIKAMH UCITIOJIb30BaHUSA apryMEHTHPOBAHHS\ u
WCIIOIb30BAHUS apryMEHTaTUBHOIO | JIOTHYECKUMU npuemMamu
apryMEHTaTUBHOIO JMCKypca OTCTaMBaHUs CBOEH MO3UIIUU
JIMCKypca OTCTaBaHUU CBOEH
MTO3UIIAH
Nmeet pparmentapHbie 3HAHUSA O 3HAHUS O OpTaHU3AINU U
3HAHUS O OpraHU3aIUN U OpraHU3aIid U TIPOBEICHUH COBEIIAHUH,
MIPOBEJICHUH COBEIIAHUMN MIPOBEICHUH OCOOCHHOCTH Pa3HBIX TUIIOB
MK-25 COBCIIaHHH, COBEIIaHWH, U OIIEHKY MX
OCOOCHHOCTH pe3yabTaToOB

pa3HI)IX THUIIOB
COBEILIaHUN




YMeeT yacTHYHO
OIICHUBATh

3¢ (HEeKTHBHOCTH
COBEIIAHUH

yMEET OLICHUBATh
3¢ (HEeKTHBHOCTH
COBEIIaHUH

VYMeeT olleHHUBaTh
3¢ (HEeKTHBHOCTH COBELIAHUN U
HaXOJIUTh CIIOCOOBI
ONTHUMM3ALMHU KOJUIEKTUBHOT'O
B3aUMOJICUCTBUA

Bnaneer wactnuHo
METOJaMM aHaJIN3a
poOJIEMHOTO TIOJISI U
BEpOAIBHOTO
BO3JICUCTBUS Ha APYTHUX
MIPY MIPUHATHHA PEIICHUS

OO011eit cxemMon
aHaIM3a
POOJIEMHOTO TIOJIS
1 BepOAIbHOTO
BO3JICUCTBUS Ha

JIpYTUX TpU
MNPUHITHU PEIICHUs

Bnaneer coBpeMeHHBIMU
METOJIaMU aHaJln3a
MpOOGJIEMHOTO MO U
BepOaIbHOTO BO3/IEHCTBUS HA
APYTUX MPU TPUHATUU
perieHus

I1K-28

3HaeT YacTU4YHO
MEXaHU3MBI
COIMAJILHOTO BIUSHUS
Ha TapTHEPOB 110

3HAeT MEXaHU3MbI
COLIMATILHOTO
BIIUSTHUS HA
MapTHEPOB IO

3HACT MCXaHU3MBbI
COIIMAaJIbHOI'O BJIMSIHHSA Ha
MMapTHECPOB [0 KOMMYHHUKAIIUHU
" YUUTBIBACT

KOMMYHUKAIUU KOMMYHUKAIINH U WHAWBHUIYalIbHbIC
YUUTHIBACT OCOOEHHOCTH H €T0
WHUBUIYaJIbHbBIE MICUXOJIOTHYECKH I MOTEHI[ANT
0COOEHHOCTH
YMeeT 4acTHYHO Ymeer YMeeT UCIronn30BaTh
HCII0Ib30BaTh HCIIOJIb30BAaTh KOMIIJIEKCHBIE
OTOCJIBHBIC KOMIIJICKCHBIC I/IHI[I/IBI/II[yaJII)HI)IG 3HAHUA O
I/IHI[I/IBI/IIlyaJII)HI)IG I/IHIII/IBI/II[ya.HBHBIG HapTHepe B OCIISIX pa3131/1T1/191

3HaHUS O TIAPTHEPE B
LEJIAX pa3BUTHS
nepcoHaia

3HaHUS O TTApTHEPE
B LIEJISIX Pa3BUTHS
nepcoHana

NepCOHasa U aHAJTU3UPOBATh
CTeneHb UX 3PPEKTUBHOCTH

BJIaACCT HABBIKOM
SKCINIULIUTHOT'O
BO3JICUCTBHUS HA

rapTHepa

BJIaICCT HABBIKOM
SKCINIMIIUTHOI'O N
UMIINIAIIUTHOT'O
BO3JICHICTBUS Ha
rapTHepa

BJIaCCT HABBIKOM
SKCIINIMITUTHOT'O 1
HUMIITUIIUTHOT'O BOSZ[GﬁCTBHSI
Ha mapTHepa u pediiekcueit
BO3MOJKHBIX HEyau
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9. TexHuku yOexaeHUs apTHEpa
10 OcobGeHHOCTH OpraHU3aIiK JIET0BbIX IEPErOBOPOB
11.Kputepuu knaccu@ukaiiy 1eI0BbIX aPTHEPOB

HpOMe)KYTOLIHaH arTecTanusd NpoBOAUTCA B (I)OpMC 2a4cTa.
HepequL BOIIPOCOB K 3a4YCTy

. OYHKIMYU OpraHU3allMOHHON KOMMYHUKAIMI B COLIMANBHOM cdepe
. CTpykTypa KOMMYHHKAaTHBHOTO aKTa
. CTpyKkTypa KOMMyHUKAaTHBHAs! KOMIIETEHTHOCTb PYKOBOJIUTEIS
. OcoOeHHOCTH BOCXOSIICH, HUCXO/ISIIECH U TOPU30HTATEHON KOMMYHUKAITHI
. MeToipl onTUMH3aIMs TOTOKOB HHPOPMAIIHH

. CozepxatesbHbIE aCIIEKThl KOMMYHUKAaTUBHON KOMITETEHIINH
. [lomexu B aieKBaTHOCTU BOCTIPUATHUS MHPOPMALIUU

. [Icuxonorunyeckas nmoACTpoika K napTHEpy




12. OcHOBBI MPOHUIATETLHOCTH PYKOBOIUTEIIS
13. OcoGeHHOCTH MUCHMEHHOW KOMMYHHKAIIMH B OPTaHU3aIIH
14. 3akoHOMEpPHOCTH OpraHU3aMKU YCTHONM KOMMYHHUKAIUU
15. TexHOIOTHU CKPBITOTO BO3JCHCTBUS HA MMapTHEPA
16. OcoGeHHOCTH BeZieHUs TeNe(OHHBIX pa3rOBOPOB
17. Tunbl KOMMYHUKaTUBHBIX IAPTHEPOB
18. OcoOeHHOCTH NPOBEACHUS COBEIIAHNN B OpraHU3aLUsIX
19. IuddepenimanbHO-TICHXOJIOTHYECKNE 0COOCHHOCTH KOMMYHHKATUBHOTO B3aUMOICHCTBUS
20. HnTepBbio Kak IpeIMeT KOMMYHUKATUBHON AMAarHOCTUKU
5. IlepeyeHb OCHOBHOII M [ONMOJHUTEJbHOH Y4YeOHOH JIMTEPATYPbl, HEOOXOAMMON JJis
OCBOEHHUS TUCUMILUINHBI (MOYJIs1)
5.1 OcHoBHas1 IUTEpPaTypa:
bonorosa, A.K. [Icuxonorus KOMMYHUKaIUi : MoHorpadbus - M., : U3garenbekuii 1om
Beiciielt mkosibl 3koHOMHKH, 2015. - 496 c. : ui. - [DnekTpoHHbI#H pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=439951 (30.11.2017)
Cyxux C.A. KoMmMmyHuKaTHBHAas KOMIETEHTHOCTh JINYHOCTHU B oOiennu. Kpacuonap. 2016.
5.2 lonosiHuTeIbHAS JTUTEpATYypa:
KonoBanenko M.IO. Teopust kommynukanuu. M., 2012
[Tan¢unosa A.I1. Ilcuxonorus obmenus. M.. 2014
5.3. llepuoguyeckue u3IaHus:
e [lcuxosornyeckuit KypHai
Bomnpocs! nicuxonorun
Yenosek. Coob1iecTBo. YpaBieHue
[lcuxonorudeckue ucciae10BaHms
[Tcuxonorus. XXypnan Beiciiel mKoJIbl 3KOHOMUKH.
6. Ilepeuenbp pecypcoB HMH(OPMALHOHHO-TEJIEKOMMYHMKANUOHHON ceTtH «UHTepHeT»,
HEeO0XOAUMBIX VI OCBOCHM S JUCHUILIMHBI (MOoayJ1s(
http;//www.biblio-online
http;//212.192.134.46.Mega Pro/web
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov http://elibrary.ru,
http://www.imaton.ru
W3mannosa M.A. Jlenosoe obmenne. M., 2011//nashol.com 2014092479859
KonoBanenko M.IO. Teopust kommynukanuu. M., 2012 //
virtua.nsaem.ru:8001/mm/2013/000176054.pdf
Makees B.A. Ilcuxonorus aeinosoro oomenns. M., 2011//
virtua.nsaem.ru:8001/mm/2014/000191635.pdf
[MTaBnosa JI.T'., Kamaesa E.}O. JIenoBbie kommynukarmu. M., 2016.// static.my-
shop.ru/product/pdf/204/2030613.pdf
Hadt P. Teopust opranmsaruu. CI16. 2006
Barapmies JI.B. /Iluaraoctuka cnocobroctu k obmenuto. CII6. 2006. // www.klex.ru/3zv
7. MeTtoauyeckue yKazaHus JAjs 00y4arolUXcs M0 OCBOCHUI0 TUCHUILINHBI (MOLYJIs1)
KoHTpoisib camocTosTEIbHOM pabOThI CTYACHTOB OCYIIIECTBIISETCS €KEHEETbHO B COOTBETCTBUHU

C IIPOTPaMMOi1 3aHATUH.
Opranu3zanus mporecca caMocTosaTenbHol padoTsl (CP) mo aucuumirnHe (MOIYIIO)
«KommyHnukaruBHasi koMmrnereHTHOCT HR  Menemxepa»
»

Haumenosanue Bunsi/dpopmsr Cpoxku DopMBI KOHTPOJISI

Ne o
pasnena CaMOCTOSITEJIbBHOU PaObOThI BBIITOJTHEHUSA
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1 2 3 4 5
OO01e MPUHIIHAITBI [ToaroroBka pedepara mo 1-2uenens | IlpenocraBnenue
OpFaHI/I3aHI/IOHHOI71 TEME U3 CIIMCKa, pe(bepaTa
KOMMYHHUKAIIHH npeioxenHoro B PIT/I. [Ipenocra-
[ToaroroBka TBOpUYECKOTO BJIEHUE ICCE
3aganus/scce: Kputnueckuit
aHaJIN3 OJTHOM U
HECKOJIbKUX MyOJIMKaui
Kommynukanus B [ToaroroBka TBOPYECKOTO 3-4uenens | [IpenocraBnenue
OpraHu3aIusIX 3aaHus/acce U acce
WCCIEA0BAHUH 1O CIAEAYIOIINM [ToaroroBka
HaIlpaBJICHUSAM: oTuéra o
-ONTUMU3AaLUs BEPTUKAIbHOU MPOBEAEHHOM
KOMMYHUKAIUU aHaMn3e
-pOJIb TOPU30HTAIBHOU
KOMMYHHUKAIIUU B
(hopMUPOBaHUH COIMATIEHO-
TICUXOJIOTHYECKOTO KJIMMaTa
OpraHu3alyu
KoMmmyHuKkaTuBHas IIpoBenenue uccie10BaHus 5-6 nenena | Kpurnueckuit
KOMIIETEHTHOCTD KOMMYHUKATHBHBIX Ka4€CTB KOHCIICKT
PYKOBOJUTENS MCHEJKEpa
HNHCcTpyMEHTBI IIpoBeneHue 7-9 menenst | Otuer
OpraHU3alOHHON CONOCTAaBUTENILHO aHAJIN3a MIPOBECHHOM
KOMMYHUKAIUU MPOIIEAYP MPOBEICHUS HCCIIeI0BAaHUHT
COBEIIAaHUH B Pa3HbIX TUIIAX
OpraHu3aIum.

8. Ilepeyenb WHGOPMALMOHHBIX TEXHOJIOTHI,

HCIIOJIB3YEMBIX TIIPH OCYIIECTBJICHHU

o0pa3oBaTeIbHOIO MpoLecca M0 JMCHUILIMHE (MOAYJI10) (IIPH HE00X0AMMOCTH
8.1 Ilepevyenb MHGOPMANMOHHBIX TEXHOJIOTHH.
WNHdopmaninoHHbIE TEXHOJIOTHH HE MPETYCMOTPEHBI

8.2 Ilepeyens HEOOXOAMMOI0 MPOTPAMMHOI0 o0ecrevYeHust

[IporpamMmmHOe OOecreueH e He PEAYCMOTPEHO
8.3 Tlepeuennb HEOOXOAMMBIX HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM
DekTpoHHbIH Katanor oubmmoreku Kyol'Y hitp://www.kubsu.ru/node/

Kosneknus sxypHanoB uzgarenbctBa Elsevier Ha moprane ScienceDirect

http://www.sciencedirect.com/

Scopus - MyIpTUANCUHUILIHHAPHAS pedepaTuBHas 06a3a manabIx hitp://www.scopus.com/
Web of Science (Wo0S) - 6a3a naHHBIX HAYyYHOTO MUTUPOBAHHUS

http://webofknowledge.com

9. MarepuajJbHO-TeXHHYECKAS

0aza, HeoOxoaumasi s  OCYLIECTBJICHUSA

00pa3oBaTe/ILHOIO NMpoIecca Mo JUCHUILINHE (MOIYJIIO).

No Bug pabor

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTUTHHBI
(Mozynsl) M OCHALIEHHOCTD

1. JleK1IMOHHBIE 3aHATHS

JIeKIMOHHAasl ayAWTOpHUs, OCHAIEHHAas NpPe3eHTAUOHHON
TEXHUKON (MPOEKTOp, SKpaH, KOMIbIOTEp/HOYTOYK, 409 A
COOTBETCTBYIOIUM NporpaMMHbIM oOecnieuenueM (I10) ...
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http://webofknowledge.com/

CIICOUaJIM3UPOBAHHBIC
CTCHBbI

J€MOHCTPALIMOHHBIE
(HaMMeHOBaHUWE) U  YCTAHOBKH
(HaMMEHOBaHUE);.

CemuHapckue 3aHsATUS

CneunanpHoe nomeuieHue, ocHaeHHoe 411 A. (mepeunciauthb
OCHOBHOE 00OPY/IOBAaHHE) ....

JlabopaTopHbIe JlaGopatopusi, yYKOMIUIEKTOBaHHasi  CHELUHUAIU3UPOBAHHON
3aHATUS MeOeNIbI0 U TEXHUUECKUMU CPEJICTBAMH O0yUYeHHUS ......
Kypcosoe KaGuner i1 BBINONHEHHS  KYpCOBBIX  paboT  He
MIPOCKTUPOBAHUE IPETYCMOTPEH

I'pynmossie Ayputopus, (kabunet) 411 A

(MHIUBHTYaTIbHBIC)

KOHCYJIbTaIlH

Texkymuii  KoHTpoJb, | Ayautopus, (kabunert) 401 A

MIPOMEXKYTOUHAS

aTTecTalus

CamocrosiTenbHas Kabuner st caMoCTOSTENbHOM  pabOThl, OCHAIICHHBIN
pabora KOMIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOYEHHS K

cetn «MHTEpHET», MPOrPaMMOl IKPAHHOTO YBEIHUYCHHS U
00ECIICYCHHBIH JOCTYIIOM B 3JICKTPOHHYIO HH()OPMAIIMOHHO-
00pa3oBaTeNIbHYIO CPelly YHUBEPCHUTETA.




