MunucTepcTBo 06pa3zoBanus ¥ Hayku Poccuiickoi Oenepanuun
DezepatsHOe rocy 1apCTBeHHOE GIo/KeTHOe 06pa3oBaTeNbHOe YIPEKACHHE
BBICILIEr0 0Opa30BaHUs
«Ky6aHCcKit rocyJapCTBEHHbI! YHUBEPCUTET»
DKOHOMHUYECKHUH (HhaKyIbTeT

VTBEPXIAIO:
ITpopekTop 1o y4eOHoH
Ore, KauecTBY 00pa30BaHus —
BIif IPOPEKTOP

e Wsanos A.I'.

» 2016r.

B1.B.J(B.09.02 CUCTEMBbBI YIIPABJIEHUA KAYECTBOM
TOPIOBOI'O IPEAIIPUSATHS

PABOYAS ITPOI' PAMMA JTUCITUIVHDBI

HamnpasneHue MoAroToBKY:
HanpasieHHOCTb (IIpouib):
[Iporpamma IOArOTOBKU:

®opma 0OyueHus:

Kpanudukauus (cTeneHb) BBITYCKHUKA:

38.03.06 «Toprosoe aeJjio»
MapKeTHHI B TOProBJie
aKajeMuyecKasi

o4Has

0akajaBp

Kpacuomap 2016



BapuaTuBHOM uactu bioka 1 Jlucuumivmbel ydeOHOTO IL1aHa

1 ey 1 3a1a4M U3yYeHUS TUCHHUIIUHBI.
1.1 llean ocBOeHUS TUCHHUILIHHDI.

eanb AMCHMNJIMHBI
SIBJIIETCS TIOJITOTOBKA BBICOKOKBATH(DHIIMPOBAHHBIX OaKalaBpOB, WMEIONINX 3HAHUS
TEOPETHUYECKMX OCHOB M TPAKTUYECKHUE HABBIKM IO BoIpocaMm obecrieueHus 3¢PEHEKTUBHOTO
YIPaBJICHUS KaY€CTBOM TOPTOBBIX MPEATPUITHI.

1.2. 3agauy AMCHUILIMHDBI:

- U3y4EHHE NIPUHLUIIOB CUCTEMHOI'O YIIPABJICHUSA Ka4€CTBOM TOPrOBBIX IIPEATIPUATHH;

- H3y4YCHHE OCHOBHBIX METONOB OIpEACICHUS M OLEHKM IIOKa3aTeled KadecTBa
IIPOYKIHH;
-yCBOEGHHE TEOPETHMUYECKUX 3HAaHUM B O00JIACTM OLIGHKH KOHKYPEHTOCIIOCOOHOCTH
KOHKPETHBIX T'PYIII TOBAPOB U BUJOB YCIIYT C UCIIOJIIB30BAHUEM Pa3JIMYHBIX METOOB;

- OBJAJCHHUE IPAKTHUYECKMMHU HAaBBIKAMU I10 NPUMEHEHHUIO CTATUCTHYECKUX METOIOB
KOHTpOJI Ka4eCTBa Ha TOPTOBBIX MPEIPUATHUSAX;
- NpUOOpeTeHHE MPAKTHUYECKUX HABBIKOB [0 HPHUMEHEHHMIO COBPEMEHHBIX METO/0B
YIIPABJICHUS KAYE€CTBOM TOPTOBBIX ITPEATIPUATHI.

1.3 MecTo AucuuInHbl (MO1YyJs) B CTPYKTYpe 00pa3oBaTeIbHOI POrpaMMBbl.
Jucuunnaa «CUcTeMbl yIIpaBiIeHUs] KaueCTBOM TOProBOI'O MPEANPHUITUS» OTHOCUTCS K

OakanaBpuara HanpaBJIECHUS

38.03.06 «ToproBoe meno», NpoPHIb: «MAapKETHUHI B TOPTOBIIC», SIBISICTCSA JUCIUIUIMHOW TIO
BeIOOpY. E€ n3yuenue 3aranupoBano B 7 ceMectpe, 4 Kypca.

1.4 IlepedyeHb MJaHMpyeMbIX pe3y/JbTATOB O0y4eHUs] MO JAMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTEJbHOH NPOrPaMMBI.

[Ipouecc wu3ydeHHss OUCUUIIIMHBI

npodeccuonanbubix komnerenuii: [1IK — 1, ITIK — 8.

HampaBlieH Ha (OpPMHUPOBAHUE CIIEAYIOIIUX

No Nupexc Conepxanue B pesynbrare u3ydeHus ydaeOHOM JUCIUIUIMHBL
g | KoMmer KOMIIETEHIIH 00yJaroIIMecs JOIDKHBI
) SHIIUU (umm e€ yacTtu) 3HATH yMeTh BJIa/1€Th

1. |IIK-1 | CnocoGHOCTBIO OCHOBHBIE YIPaBIIATH METOIaMU
YIIPaBIIATh MOKa3aTesu ACCOPTUMEHTOM U | OIIEHKH Ka4ecTBa
ACCOPTUMEHTOM U KayecTBa Ka4eCTBOM TOBAPOB U YCIIYT;
Ka4eCTBOM ACCOpPTUMEHTA TOBApOB U YCIIYT; METOIMKON
TOBApOB U YCIYT, | TOBApOB M YCIYT; | JMArHOCTHUPOBATh | JUArHOCTUPOBAH
OLICHUBATh ux | nedeKxThl TOBapOB; e eKThI; us 1epeKToB
Ka4ecTBo, - IOPSOK oOecrieunBaTh TOBApPOB.
JMAarHOCTUPOBATh | TPHEMKH U y4eTa HEOOXOIUMBIA METOAMH U
neeKThl, TOBApOB IO YpOBEHb KayecTBa criocobamu
obecrieunBaTh KOJIMYECTBY U TOBApOB U MX UACHTUDUKAITAN
HEOO0XOIUMBIN Ka4yecTBy, COXpaHEHHE; TOBApOB IS
yYpPOBEHb KauecTBa CHOCOOBI OCYIIECTBIISTH BBISIBIICHUSI 1
TOBapoB W UX | ¢anbcupuKanuu MPUEMKY U yUYeT | MpenynpesKaeHus
COXpaHEHHeE, TOBapOB TOBApOB IO ux
3P PEeKTUBHO KOJIMYECTBY U danscudpukamu
OCYIIECTBIIATH Ka4yecTBY.
KOHTPOJIIb

KayecTBa TOBAPOB
U YCIIYT, IPUEMKY
U y4eT TOBAPOB




Ne Nunexc Conepxanue B pesynbrare n3zyueHus: yaeOHON AUCHUTIIMHBI
Ly | KoMmer KOMIIETEHIIH 00yYaromuecs T0JKHbBI
SHIIMU (umm e€ yacTtu) 3HATh yMeTh BJaJ1eTh
10 KOJMYECTBY U
Ka4yeCcTBY
2. |IIK-8 | roroBHOCTBIO BU/Ibl, TUIIBL, ¢dbopmupoBaTh AHAIUTUYECKUMU
obecreunBaTh GbyHKINN aCCOPTUMEHT, METO/IaMU ISl
HEOOXOIUMBIN TOPTOBBIX OLICHUBATh OLICHKHU
YPOBEHb KauecTBa | MpeInpUsTUil U Ka4yecTBO; 3P HEKTUBHOCTH
TOPTOBOTO yIpaBlieHHE YUUTHIBATh U KOMMEPYECKOii,
00CITy’)KHBaHUS TOPIOBO- peryanupoBarb TOBAPOBETHOM,
TEXHOJIOTUIECKUM COXpaHSIOINe MapKEeTUHTOBOH,
IIPOLIECCOM TOBaphb! (PAKTOPBI; | JIOTUCTUYECKON U
[10J1y4aTh pEeKJIaMHOMN
TOBApHYIO NesITeIbHOCTH Ha
uHpopManuio 00 | TPEANPUATHIX;
OCHOBOIIOJIararoIl METO1aMHU
179 OLIEHKHU Ka4yecTBa
XapaKTepUCTHKaX | TOBAapOB U YCIYT
TOBApOB U3
MapKHUPOBKH
TOBAPOCONPOBOIN
TEJIbHBIX
JTIOKYMEHTOB.

2. CTpyKTYpa M cofepKaHue M CIHIIJIMHBI.

2.1 Pacnipenesnenue TPy10éMKOCTH AUCHUILINHBI 10 BUAAM PadoT.

3 3auemnvie edunuyvt 108 wacos, usz Hux — 52,2 uacos ayoumopHoOU HAPY3IKU:
nekyuonHnvlx 18 uac., npaxmuveckux 36 uac.; 0,2 yaca — unas Konmaxkmuas paboma, 2 y. —
KOHMPOb CAMOCMOSAMENbHOU pabomul, 55,8 4acos camocmoamenvHol pabomai.

(O cmyoenmog ODO).
Bun yue6HO# paboThI Bceero CemecTpsl
4acoB
.
KonrakTHas pa6ora, B TOM YHcIe:
AyIUTOpHBIE 3aHATHUS (BCeEro) 50 50
3aHATHS IEKIIHOHHOTO THIIA 18 18
JlaGopaTopHbIe 3aHATHS - -
3aHATHSI CEMUHAPCKOTO TUTA (CEMUHAPbI, MPAKTUYECKUE 32 32
3aHATHUSA)
HNuas koHTaKkTHas padora:
Konrtpons camocrosarensHoit padotsr (KCP) 2 2
ITpomexyrounas arrectauus (MKP) 0,2 0,2
CamocrosiTeJibHasi padoTa , B TOM 4ncJIe: 55,8 55,8
[IpopaboTka yueOHOTO (TEOPETHIECKOTO) MaTepuaa 16 16




Bun yue6HO# paboThI Bceero CemecTpsl
4acoB
7

Brinonnenne MHAMBUYaIbHBIX 3aJaHUN (TIOATOTOBKA 20 20
COOOIIECHUH, TPEe3EHTAIUI )
Pedepar 4 4
[ToaroToBka K TEKyIieMy KOHTPOJIIO 15,8 15,8
KoHTpoJs:
[ToaroroBka Kk 3K3aMeHy - -
OO0mas Tpya10eMKOCTh yac. 108 108

B TOM 4YMcJle KOHTAKTHasA 52,2 52,2

padora

3a4. e]l 3 3

2.2 CTpyKTypa AMCUMILIMHbI:
Pacrnipenenennie BuoB yueOHOI pabOThI U UX TPYJOEMKOCTH O pa3fiesiaM AUCIUILTHHBL.
Pazpgenbl 1 TEMBI TUCHUIIITUHBI, U3y4aeMbIe B / CEeMeCTpe (oyHas)

KonnuecTBo yacos
Ne
AynuropHas CamocTrosTenbHas
pazne HaumenoBanue pa3nenos
1 Bcero pabota pabota
JI I13 JIP
1 2 3 4 5 6 7
OCHOBHBIE TIOHATHS B CUCTEME
1. |ynpaBieHust Ka4eCTBOM TOPrOBOTO 14 2 4 8
OPENPUSTHS
DBOIONHUS TTOAX0I0B K
2. |ympaBJIeHUIO KaYeCTBOM B CTpaHe 22,8 4 8 10,8
U 32 pyOexom
3 CranpapTusanus U cepTUPHUKAINS 27 4 8 15
B c(hepe ToproBin
" Pa3pabotka cuctem kadecTBa 29 4 8 10
TOPTOBOTO MPEIPHUSITHS
OneHka U CTUMYJIMpOBaHHE
5. |nmoBbIIIEHKE KadecTBa Ha| 24 4 8 12
OPEINPUATHIX TOPTOBIU
Bcezo: 18 36 55,8

[Ipumeuanue: JI — nexmuu, [13 — mpaktudeckue 3austus / cemuHapsl, JIP — maGopartopHbie
sanstusi, CPC — camocTosiTenbHast paboTa cTyieHTa

2.3 Coaepxxanue pa3aesioB U TeM TUCHHMIIUHBI

2.3.1 3auaTH JeKINOHHOI0 THIIA.

HaumenoBanue
TCMBI

ConepxaHue TEMbI

®opmMma
TEKYILIETO
KOHTPOJIA




2

3

OCHOBHBIE TTOHSITHSA B
CHUCTEME YIPaBJICHUS
KaueCTBOM TOPTOBOTO
MPEIPUATHS

[ToHsiTHE U CYHITHOCTH TOPTOBOM YCIIYTH.
QYHKIHOHAIBHOE U COLMAIBHOE Ha3HAYEHUE
TOProBoy yciyru. KauecTBo TOproBou yciyru.
OO6mue u cierupuyeckre TpeOOBaHUS K
Ka4eCcTBY TOProBou yciayru. @akTopsl,
(dopmupyOlIe KaYeCTBO TOPrOBOM YCIyTH.
Posnb 00IIECTBEHHOCTH B YIIPABICHUN
Ka4ecTBOM B c(epe TOProBiIu.

= O

DBOJIIOLHS TOJIXO0/I0B K
VIIPaBJICHUIO KAY€CTBOM B
CTpaHe U 3a pyOexom

OTteuecTBeHHBIH W 3apyOCKHBIA  OIBIT
yIpaBICHUS TOPrOBBIM IPEIIPUITHEM,
CPaBHUTEJIbHBIM aHAIW3 CUCTEM YIIPaBJICHUS
Ka4eCTBOM TOPTOBBIX IPEAIPUATHN, IBOJIIOLUS
CUCTEMHOI0  IOAXOJAa K  YIPABJICHUIO
Ka4yecTBOM B PO.

Crangapruzanus u
ceprudpukanmss B chepe
TOPTOBJIH

craugaptel  ISO
cepun  9000: posb, cocTaB CceMEUCTBa.
Ha3nauenne wu Kkparkas XapaKTEpPHCTHKA
CTaHAapTOB, 00JacTb MPUMEHEHHUS, IBOIIOLUS
pa3BUTHUSI, OCHOBHBIC  OTJIWYHUS  BEPCHU.
OcCHOBHBIE IPEUMYILIECTBA UX HUCIIOIb30BAHMUSL.
B3auMopeiicTBue M B3aUMOCBS3b C JIPYTUMHU
CTaHJapTamMmu ISO. 3akoHOmATEIbHEBIE
JIOKYMEHTBI B Poccun B oOiactu
ceprudukanmu,  KauecTBa  0€30MaCHOCTU
MPOIYKIIUU U YCIYT. 3akoHbI: «O 3ammTe mpan
notpedurenei, «O TEXHUYECKOM
perynupoBanumny, «O0 obecrieueHnn eTuHCTBA
HU3MEPEHUIN KaK OCHOBOIIOJIArat01E
JIOKYMEHTBI B 00J1aCTH CepTUPUKAIINHN.

MexnyHaponHsie

= O

Pazpabotka cucreM kauecTBa
TOPrOBOTO IIPEATIPUSTHS

OcobeHHOCTH pa3pabOTKU CUCTEM YHPABJICHUS
KaueCTBOM TOPrOBBIX MPEANPUATHI. Tarbl
pa3paboOTKN U BHEAPEHHs CUCTEM YIPABICHUS
KayeCcTBOM Ha  TOProBOM  IIPENNPUATHU.
KoHTposb 3a BHEZpEHHEM U pealin3auei

OneHka ¥ CTUMYJIHpPOBaHHE
MOBBIIIEHUE KayecTBa Ha
MPEIIPUATHIX TOPTOBIIN

KoHTpakTHOE B3aUMOIEUCTBHE C
nocraBiyukaMu. O0y4yeHue U MooLpeHe
MOCTABIIUKOB. AYIHUT U aTTeCTaIUs
nocraBiyka. CTpyKTypa KOpPIOpaTUBHOTO
(ob1iero) MeHeKMEHTa KauecTBa Ha
TOproBoM npeanpustiuu. Odyuenue u
MOTHBAITHS TOPTOBOTO MTEPCOHATIA.

I13

O — onpoc, 113- npakmuueckue 3adanus , 3-scce,, K-xonnoxeuym, P — peghepam, T-mecm

2.3.2 3aHATHSA CEMHMHAPCKOI0 THUIIA

HanmenoBanue
paszaena

TemaTuka NpakTUYECKUX 3aHATUN

dopma
TEKYILEro
KOHTPOJISL

2

3

4

OCHOBHEIE IIOHATHSA B

BOHpOCI)I JJI1 TIOATOTOBKH K IMPAKTUYCCKUM

O




HaunmenoBanue
paszena

TemaTuka NpakTUYECKUX 3aHATUN

®dopma
TEKYILEro
KOHTPOJISI

2

3

4

CUCTEME YIpaBJICHUS
KaueCTBOM TOPTOBOTO
MIpePUATHS

3aHATUSIM:
1. PackpoiiTe NOHATHE U CYILIHOCTh
TOPrOBOM YCITyTH.

2. HazoBuTe OCHOBHBIE COCTABIISIONINE
Ka4yecTBa TOPrOBIIH.

3. Kakwue TpeGoBaHuUs NPEABABISAIOTCS K
Ka4eCTBY TOPIOBBIX YCIIyT?

4. Pacckaxure o (hakropax, (POpMHUPYIOIIUX
Ka4eCTBO TOPrOBOM yCIIyTH.

5. HazoBuTe 3Tamnsl miaHupOBaHUS Ka4eCTBa
TOPrOBOM YCIIyTH.

6. Oxapakrepu3yliTe OCHOBHBIC
HalpaBJIeHUs U METO/Ibl B YIIPABICHUU
Ka4eCTBOM TOPTOBOTO MPEIPHUSITHSL.

P

DBOJIIOIHS TIOJIX0/I0B K
YIIPaBJICHUIO KAYECTBOM B
CTpaHe | 3a pyoekoM

Bonpocs! 115 TOArOTOBKY K MPAaKTUYECKUM
3aHATUSAM:

1. Kakoe ompeneneHue kauecTBa Jal0T
HEMEIKHE U aMEPUKAHCKHE CIIELUAINCTHI 110
KauecTBy?

2.

3. CpaBHeHnue KaTeropui Ka4yecTBO,
LIEHHOCTb, CTOUMOCTb.

4. DBomonUs CHCTEMHOr0 NOAX0oAa K
YIPaBJICHUI KadecTBOM B Poccunm u  3a
py6exxom

5. OxapaktepuszyiTe  dTambl  IBOJIIOIUHU
KaTeropuu «KayecTBo» B SnoHun

Cranpaptuzauus u
cepTuduKanus B chepe
TOPTOBJIH

Bonpocs! 11 TOArOTOBKY K MPAaKTUYECKUM
3aHATHAM:

1. Yo nmpencrasisier co00i KauecTBO
IpoayKTa u ycayru? Jlaite onpeneneHue
(1SO-9000).

2. Omnumure MeXITyHapOoJHbIE CTaHAAPTHI B
chepe TOProBIIH.

= O

Pa3pabotka cuctem kadecTBa
TOPrOBOTO MPEATPUSTHS

Bonpocs! 1y TOATOTOBKY K MPAaKTUYECKUM
3aHATUSAM:

1. Kaxkue daxkropbl 00ycI0BINBAIOT
HEO0OXOIMMOCTh TOBBIIIIEHUS U 00eCTIeueHUs
KauecTBa TOProBOTO MPEANPUATHA?

2. B uewm 3akirodaeTcs 3HaYCHHUE YIPABICHHS
KaueCTBOM TOPrOBOI0 IPEANPHUATHS HA
COBPEMEHHOM 3Tare?

3. Bozenure sTambl opraHuzanuu paboT MO
pa3paboTKe CHCTEMBbl KadecTBa TOPrOBOIO
MPEITPUATHSL.

4. 5. OnpenenuTe OCHOBHBIE ATaIlbl Pa3BUTHUSA
CUCTEMHOI'O  IOJAXOJa K  YIPAaBIEHUIO
KayeCTBOM TOPTOBOT0 MPEIIPUSITHSL.




®dopma
HanmenoBanue .
Ne TemaTuka NpakTUYECKUX 3aHATUN TEKYLIETO

asjena
p KOHTPOJIS

1 2 3 4

Bonpocs! 115 TOAr0TOBKY K MPaKTUYECKUM
3aHATHUAM:

1. Kakue TpeOoBaHuUs 110 KAYECTBY
IPEIBABISIOTCS K MPOJYKIIUU TTOCTABIIUKOB?
2. Kakue BrIro1pI 00€ecIieynBaeT
JOJTOCPOYHBIN KOHTPAKT MOCTABIIUKY U
3aKa34uKy?

3. Yto o3nayaer ObecnieueHue
nH(popManmoHHOM 6e30MmacHOCTH?

Ouenka u crumynupoBanue | 4. Kak npoBoasTcst 00yueHHe U MOOLIPEHNE
5. MOBBILICHHE KauecTBa Ha MOCTABIIMKA B YIIPABICHUH Ka4eCTBOM?
MPEANPHUATHSIX TOPTOBIIU 5. Kakue BUIbI KOHTPOJIS TIOCTABIUKA
MIPaKTUKYIOTCS?

6. Pacckaxute 0 KOJMYECTBEHHOW OIIEHKE
JESTEIIbHOCTH MOCTABIIHKA.

7. OnummTe pa3naudHbie GOpMbI O0yUSHHS
pabOTHUKOB BCEX YPOBHEH B YIIPaBICHUU
Ka4eCTBOM.

8. Pacckaxute 0 pa3nu4YHbIX KOHIETIUIX
MOTHBAIIH TOPTOBBIX PAOOTHUKOB K
JIESITEIIbHOCTH

I13

O — onpoc, I13- npakmuueckue 3a0anus , I-scce, /{-ouckyccus, P — pegepam, K —
konnoxeuym, T-mecm

2.3.3 JIaGopaTopHbIe 3aHATHS
JlaGoparopHble 3aHATHS - HE PETYyCMOTPEHBI

2.3.4 IlpumepHas TeMaTHKAa KypCOBBIX padoT
KypcoBbie paboThl — HE TPeAYCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 O0ecneYeHUus JJI CAMOCTOSTeIbHOH padoThl
00y4YaOIIHUXCS 10 TUCHHILINHE

[Tepedyenn yueOHO-METOIUIECKOTO 00ECTICUEHUS TUCITUTIITAHBI
No Buast CPC T10 BBIMTOJIHEHUIO CAMOCTOSITEIbHON pabOThI

1 2 3

1. ApuctroB O.B. VmpaBnenue kauectBoM [Texcr]
yueOHUK UIsi cTyaeHToB By30B / O. B. ApuctoB. - M.
NHOPA-M, 2006. - 239 c.

2. ArapkoB, A.l. VYmnpaBieHue KauecTBOM : Y4eOHHK /
A.Il. ArapkoB. - MockBa : M3marenbcko-TOpronas
kopnopauust  «lamkoB u  K°, 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
3. Tepacumoma, E. b. VYmpaBnenue kauecTBOM: ydeOHOE
nocodue / E. b. I'epacumoBa, b. U. TI'epacumon, A. 1O.
CusukuH ; nog pen. b. . I'epacumosa. - 4-e usg., ucnp. u

[IpopaboTka u
IIOBTOPEHHE

1. | 7eKuMOHHOTO MaTepHuana,
Mmarepuaia yaeOHO! 1
HAay4YHOU JIUTEPATYpHI,



http://biblioclub.ru/index.php?page=book&id=454026

Bunsr CPC

[TepedeHs yueOHO-METOIUIECKOTO 00ECTICUCHUS TACITUTIITHHBI
T10 BBIMTOJIHEHUIO CAMOCTOSITEIIbHON pabOThI

2

3

gom. - Mocksa: ®OPYM: UHDPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

4, MeroauvecKue yKa3aHUs JUIsl TMOATOTOBKH K 3aHATHSAM
JIEKUMOHHOIO U CEMHHAPCKOI0 TUIA. Y TBEPXKACHO YUYEHBIM
COBETOM 3KOHOMHYECKOTO (hakynbrera. [IpoTokos Ne 8 ot 29
WIOHSA 2017 r. Pexum JIOCTyna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[TogroroBka k
NPAaKTUYECKUM 3aHSATHSIM,
MOJTrOTOBKA pedeparoB u
acce.

5. ApucroB O.B. Vmpanenue xkauectBoMm [Tekcr]
y4eOHHMK I cTyneHToB By30B / O. B. ApucroB. - M. :
NH®PA-M, 2006. - 239 c.

6. ArapkoB, A.Il. YmopaBneHue KadyecTBOM : Y4eOHHMK /
A.Il ArapkoB. - MockBa : HM3garenbcko-Topronas
kopropauust  «JlamkoB u  K°), 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
1. TepacumoBa, E. b. VYmpaBnenue kauecTBoM: ydeOHOE
nocooue / E. b. T'epacumora, b. U. I'epacumon, A. IO.
CusukuH ; non pen. b. U. I'epacumosa. - 4-¢ uzn., ucrp. u
gomn. - MockBa: ®OPYM: UHDPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

2. Meroanueckue yKazaHUs ISl TIOJTOTOBKU K 3aHSTHIIM
JEKIIMOHHOTO U CEMHHApPCKOr0 TUIA. Y TBEPKAECHO YUYEHBIM
COBETOM AKOHOMHUYECKOro ¢akynbrera. [IpoTokon Ne 8 ot 29
WIOHSA 2017 T. Pexum JIOCTyma
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Brimonnenue
MPAKTUYECKUX 3aJaHUN

1. ApucroB O.B. VmpaBnenue xkauectBoM [Tekcr]
yueOHUK [Uisl cTyneHToB By3oB / O. B. Apucros. - M. :
NH®PA-M, 2006. - 239 c.

2. ArapkoB, A.Il. YnpaBieHue kauecTBOM : y4eOHUK /
A.Il ArapkoB. - MockBa : HM3garenscko-Toprosas
koprnopauust  «lamkoB u  K°», 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
3. T'epacumoBa, E. b. VYmpamieHue kauecTBOM: ydeOHOE
nocodue / E. b. I'epacumoa, b. U. T'epacumon, A. 1O.
Cusukun ; mox pen. b. U. T'epacumoBa. - 4-e u3g., uchp. u
not. - MockBa: ®OPYM: UH®PA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

4. Meroauueckue yKa3aHus 1o BBITIOJTHEHUIO
CaMOCTOSITEIbHOW  PaboThl  00y4aromuxcs. Y TBEPKICHO
VY4eHbIM COBETOM 3KOHOMHYECKOTo ¢akynbrera. [IpoTokon
Ne 8 or 29 wmwons 2017 1. Pexum nocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IToaroroBska k
JTUCCKYCUSAM

1. ApucroB O.B. VmnpaBnenue kadectBoM [Tekcr]
yuyeOHUK Uit cTyldeHToB By3oB / O. B. Apwucros. - M. :
NH®PA-M, 2006. - 239 c.

2. Arapkos, A.Il. YmpaBneHue KayecTBOM : Y4eOHHK /
A.Il. ArapkoB. - MockBa : WM3gaTenbcko-Topronas



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://biblioclub.ru/index.php?page=book&id=454026
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
http://biblioclub.ru/index.php?page=book&id=454026
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Ne Bunsr CPC

[TepedeHs yueOHO-METOIUIECKOTO 00ECTICUCHUS TACITUTIITHHBI
T10 BBIMTOJIHEHUIO CAMOCTOSITEIIbHON pabOThI

1 2

3

koprnopauusi  «JlamkoB u  K°, 2017. - 204 c.
URL: http://biblioclub.ru/index.php?page=book&id=454026
1. Tepacumoma, E. b. YmpamneHue kauecTBoM: yueOHOE
nocooue / E. B. I'epacumoa, b. U. I'epacumon, A. IO.
CusukuH ; nox pea. b. U. I'epacumosna. - 4-e uzn., uchp. u
gom. - MockBa: @OPYM: UHOPA-M, 2017. - 217 c. URL:
http://znanium.com/catalog.php?bookinfo=757966.

2. Meroauueckue yka3zaHUs JUIsl TIOATOTOBKU K 3aHSITHSIM
JIEKIIMOHHOTO U CEMHHAPCKOr0 THMA. YTBEPKACHO YUEHBIM
COBETOM dKOHOMHUYECKOTO (pakymnbrera. [IpoTokon Ne § ot 29
WIOHSA 2017 T. Pexum JIOCTyna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-METOAUYECKUE MaTepuaibl ISl CaMOCTOSITENILHON pPabOThl 0OyYaromuxcs W3
YHUCiia MHBAJIUAOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbst (OB3) npegocrapistoTcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37JOPOBBS ¥ BOCIIPUATHS UH(DOpMALIUU:

Jlyist i1n ¢ HapyIeHUsIMH 3PEHUSL:

— B MieyaTHOM popme yBeTMUeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.
Jljig au1 ¢ HapyIIeHUsIMU OIIOPHO-JBUTaTEIBLHOTO anmnapara:

— B I1e4aTHoO (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA,

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

B mpouecce wusydenuss mucuuiuinHbl «CHUCTEMBl YIpaBIeHUS KadyeCTBOM TOPTOBOTO
NpCaANpuATUs JICKIUU, TPAKTUICCKUEC 3aHATHA, KOHCYJIbTAllUN ABJIAKOTCSA OCHOBHBIMU q)OpMaMI/I
o0ydeHus B paMKax JEKIIMOHHO-CEMHUHAPCKON 00pa30BaTeIbHON TEXHOIOTHH.

B cootBerctBum ¢ tpedboBanusmu ®I'OC BO peanu3zanvs KOMIETEHTHOCTHOTO MOAX0/1a
npeaycCMaTpuBacT MMUPOKOC UCIIOJIb30BaAHNEC B y‘~I€6HOM mponecce aKTUBHBIX U MHTCPAKTHBHBIX
dbopM mpoBeAeHUS 3aHATUN (KOMITBIOTEPHBIX CHUMYISLUN, NETOBBIX M POJEBBIX WP, Pa3doop
KOHKPETHBIX CHTyaHHﬁ, IMCUXOJIOTUYCCKUE W HWHBIC TPCHUHIU U T.}I.) B COYCTAaHHU C
BHEAYJIUTOPHON paboToil ¢ 1enbio (GOPMUPOBAHUS W PA3BUTHS TPeOyEeMbIX KOMIIETEHIUI
oOyuaromuxcs. [Ipu ocBoeHHH TUCIUIUIMHBI B y4€OHOM MPOLIECCE UCIOIb3YIOTCS aKTUBHBIE U
WHTEPAaKTUBHBIC ()OPMBI IPOBEICHUS 3aHATUH, & UMEHHO:

- TUCKYCCHH;

- TCCTUPOBAHUC,

- IPOBEJICHNUE JIETIOBBIX UID;
- paboTa B MaJbIX rpymIax;

- KOJJIOKBHYM.

B pamkax yuebHolt aumcummiauHbl «CHCTEMBI yIpaBlIeHUS KadyeCTBOM TOPTOBOTO
NPEANPUATHS W» TIPEAYCMOTPEHBI BCTPEUH C MPEACTABUTEIIIMU POCCUMCKUX KOMIIAHUM, MacTep-
KJIACChI KCIEPTOB U CIEHMAINCTOB, SKCKYPCUU Ha TOproBble npeanpusatus Kpacnonapa.

Jns Ui ¢ OrpaHMYEeHHBIMU BO3MOKHOCTSIMU 3JI0POBBS MPEIYCMOTPEHA OpraHU3alUs
KOHCYJIbTALIUH C UCIIOJIb30BAHUEM IEKTPOHHOM MTOYTHI.



http://biblioclub.ru/index.php?page=book&id=454026
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

4. OueHo4YHbIE CPeCTBA AJISA TEKYHIEr0o KOHTPOJISl YCIIeBAEMOCTH U NMPOMEKYTOYHOM
aTTecTALMH.

4.1 ®oHA OLIEHOYHBIX CPEICTB /IS MPOBeeHHs TEKYIero KOHTPOJIS.

@OoH/T OICHOYHBIX CPEACTB Y4eOHOH AuCHUIUIMHBI «CHUCTEMBI YNPABICHUS KauyeCTBOM
TOPrOBOTO MPEANPUATHS JJIsI CTYJIEHTOB HamnpasieHus noarotropku 38.03.06 «Toprosoe nieno»
(o4HOI 1 3209HOH (HOPMBI O0YUEHHUS) U TEKYIIEH aTTECTAllUU COACPIKUT:

- KOHTPOJIbHBIE BOIIPOCHI JUIsl TEKYILETO KOHTPOJIS 3HAHMI;

- TeMbl peepaToB U HAYYHBIX PadoOT;

- IPAKTUYECKUE U TECTOBBIE 3aJaHUS;

- BOIIPOCHI JUISI CAMOCTOATEIBHOM paboThI

IIpumep TecToBOroO 3a1aHHUA

Kakoro Buza cranaaptusanuu He ObIBaeT?

A) KommnnekcHoii;

b) NHCTIeK1TMOHHOI;

b) Onepexaromeit;

I') [TaccuBHOIA.

Lemu cepTuduxanmm:

A) Coznanue nHPOPMALMOHHOTO B3aUMOEHCTBHS ¢ TocyaapcTBaMu-uieHamu BTO;

b) Ycerpanenue n3nuimHuX 6apbepoB B TOPTOBIIC M YHH(PHUKALINS;

B) 3amura npaB notpedutens u KOHTPOJIb O€30MaCHOCTH MPOAYKLIUH, CBA3aHHAS C
JeSITEIbHOCTBIO YEIIOBEKA.

Lenu ceprudukanmu:

A) Coznanrie nHPOPMALMOHHOTO B3aMMOICHCTBHS ¢ TocyaapcTBamu-wieHamu BTO;

b) Ycerpanenue n3nuiHux 6apbepoB B TOPToOBIIE U YHU(PUKALINS;

B) 3amuTa npaB notpeduTens U KOHTPOJIb O€30MaCHOCTH MPOAYKINH, CBSI3aHHAS C
JesITeIbHOCTBIO YeNIOBEKa.

[lepuonnyeckne, BHEOUEPETHBIC, HHCIIEKITMOHHBIE, TO3JIEMEHTHBIE, KOMIUIEKCHBIE, - BCE
NEepeYNCICHHbIE PA3HOBUAHOCTH:

A) Ilposepku,

b) Hamzopa,

B) IToBepku.

I'ocynapcTBeHHas MeTposoruyeckas ciayx0a mogunHeHa:

A) IlpaBurenscTBy PO;

b) I'occrannapry;

B) lN'ocuamzopy.

KauectBo - 370!

A) Pe3ynbpTaT ACSTENHPHOCTH UK TIPOIIECCOB;

b) CoBOKYMHOCTH XapaKTepUCTHK 00BEKTa, OTHOCSIIUXCS K €r0 CIIOCOOHOCTH
YIIOBJIETBOPSATH YCTAHOBIICHHBIE HITH MPEAIOIaraeMble IOTPEOHOCTH.

K oObexTam rocynapcTBeHHbIX cTanaapToB PD oTtHOCATCS:

A) Opranu3anioHHO-METOINIECKHIE U OOIIETEXHIUECKUE 0OBEKTHI MEKOTPACIEBOTO
NPUMEHEHHUS;

b) IIpoaykuusi, paboThl U yCIyTH, UMEIOIINE MEXOTPACIEBOE 3HAUCHUE;

B) Bce BhlenepeuncieHHOe BMECTE.

16 Bompoc
Mertpouorus - 310:

A) COBOKYITHOCTB OTIEPAIIHii, BBIMOTHAEMBIX C IOMOIIBIO TEXHUYECKOTO CPEJICTBA,
XPaHSIIEro eINHUILY BEeTMYHUHBI,

b) OGnacte 1 BUJ 1€ATEIBHOCTH, CBA3aHHBIE C U3MEPEHUSIMU;

B) CoBOKymHOCTb CyOBEKTOB ACATEIBHOCTH U BUOB padoT.



CpenctBa u3mepeHui - 31o:

A) TexHuueckue ycTpoucTBa, MpeIHa3HAYCHHBIC IS U3MEPEHU;

b) Cocrosinue usmepeHuii, mpu KOTOPOM UX Pe3yJbTaThl BRIPAXKEHBI B YKa3aHHBIX
eMHUIIAX BEJIUYUH;

B) IlpaBuiibHOTO OTBETA HET.

Mertponoruueckue cBoiictBa CY MOKHO pa3iesiuTh Ha:

A) Tosibko Ha CBOMCTBa, onpeaessonue oonacts npumenenus: CU;

b) Tosbko Ha CBOMCTBA, OMPEEISIONINE KaueCTBO U3MEPCHHS;

B) Ha o u npyroe Bmecre.

4.2 ®oHJI OLIEHOYHBIX CPE/ICTB A/l MPOBEJAeHUs MPOMEKYTOYHOI aTTeCTAIlUH.
Bomnipocskl 11 MOATOTOBKH K 3a4€Ty
Ilepconai ToproBoii opranu3auuu. Bunasl pasaeseHus Tpyaa.
Onpenenenue yncieHHocTy nepconana. llltatHoe pacnucanue.
Jlo:pKHOCTHAS! MHCTPYKIHSL, TPEOOBAaHUS M OPSIOK COCTABIICHHS.
Opranuzanus MaTepuagbHON OTBETCTBEHHOCTH.
XapaktepucTuka Tpyaa pabOTHUKOB TOPTOBOM OpraHU3alUH.
OpraHu3anvoHHas CTPYKTYpa KOJUIEKTUBA TOPTOBOM OpraHU3aIuHy.
KomMmyHHKaImy B IpOU3BOJICTBEHHOM KOJJICKTHBE.
MoTuBanus Tpy0BOH AEATEIbHOCTH IIEPCOHANAa TOPrOBOM OpraHU3alMH.
WNudopmanus B ynpasnennn. Kiraccudukaiyst 1 OCHOBHbBIE TpeOOBaHUSI.
. VlndopmanoHHbIe TPOLIECCHI.

10. MadopmannoHHbIE CHCTEMBI H  HH()OPMAIMOHHBIE TIOTOKH B  TOPTOBOM
HOPENPUATHH.

11. IMpuniune! u GakTopsl 0OECIIEYCHUS Ka4eCTBA MPOTYKIIHH.

12. Ceprudukanus npoyKIMH U CUCTEM KayecTBa.

13. KoHTpomb KauecTBa, BUABI U METOABI KOHTPOJISL. Pe3yabTaThl KOHTPOJISI KA4eCTBa.

14. MapkupoBKa TOBapOB: ITHUKETKa, TOBAPHBII 3HAK.

15. Cnyx0a MeHeI)KMEeHTa KaueCcTBa, €€ OCHOBHbIE (DYHKIUH.

16. Ponb 0OIIECTBEHHOCTH B CUCTEME YIPaBJICHUS KaUeCTBOM MPOIYKIMH U YCIIYT.

17. TIpoGnemsl BHeApeHUs MexIyHapoAHbIX cTanaapToB MCO Ha poccuiickux
OPENPUATHSIX.

18. Meronoiornueckue 0COOCHHOCTH YIIPABIICHUSI KAY4eCTBOM B chepe YCIIyT.

19. VmpaBneHue kauecTBOM B chepe TOPTOBIIH.

20. TloHsATHE M CYIIIHOCTH TOPTOBOW yCITyTH.

21. ®axTopsl, popMUpPYIOIIHE KAYECTBO TOPIrOBOM YCIYTH.

22. Ponb 00OIIECTBEHHOCTH B YIIPABICHUH Ka4eCTBOM B TOPTOBOM cdepe.

©WoNoge ~wh e

OrneHOUHBIE CpeNcTBA Ui HMHBAJIHIOB W JIMII C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0pOBbsI BEHIOUPAIOTCA C YUETOM UX WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— NpH HEOOXOAMMOCTH WHBAJIHAAM H JIHIAM C OTPaHUYCHHBIMH BO3MOXHOCTSIMHU
3JI0pOBbsI NIPEIOCTABISIETCS TOTIOJTHUTEIbHOE BpeMsI JUIsl OATOTOBKH OTBETA HA DK3aMEHE;

— TIPH TIPOBENICHUH TPOIIEAYPHI OIICHUBAHUS PE3yIbTATOB O0YyUSHHSI MHBAIUIOB H JIUIL C
OTrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs MPETYCMAaTPUBAETCS MCIIOJIb30BaHNE TEXHUYECKUX
CpeICTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBHUIYAITbHBIMA 0COOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
U WHBAIUAOB TIPOIEypa OIICHWBAHUS pE3yNbTaTOB OOyUYEHHs 110 JWUCHUILUTUHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tpouenypa oreHMBaHMS PE3yIbTATOB OOYYEHHS MHBAIHMIOB U JIMIl C OTPAaHUYCHHBIMH
BO3MOXHOCTSIMH 3JI0POBbSI 110 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpuBaeT IpeloCTaBICHUE
uHpopManuu B QopMax, aJaNTUPOBAHHBIX K OTPAHMYEHHSIM HX 370POBbSI M BOCIPUATHS
uHpOpMaLUu:



Jis 11 ¢ HapYIICHUSIMHA 3PEHUS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUuist I ¢ HApYIIEHHUSIMU CITyXa!

— B mieuaTHo hopme,

— B (hpopMe 3IEKTPOHHOTO IOKYMEHTA.

Jist 111 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO amnmapara:
— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJBHOH y4eOHOIH JHMTepaTypbl, HEOOXOAMMO
JJISE OCBOEHM Sl JTUCUMIIIMHBI (MOXYJIst).

5.1 OcHoBHas JuTEpaTypa:

1. ArapkoB, A.Il. Ympasinenue kauectBoM : y4yeOnuk / A.Il. ArapkoB. - Mocksa :
Wznatenbcko-Toproasgs  kopmopanuss  «JlamkoB u K,  2017. - 204 c
URL.: http://biblioclub.ru/index.php?page=book&id=454026

2. I'epacumosa, E. b. Ynpasnenue kauectBoM: yueOHoe nmocodue / E. b. I'epacumona, b.
. I'epacumos, A. 0. Cusukus ; nox pen. b. U. I'epacumoBa. - 4-e uz ., ucrp. u aoi. - Mocksa:
OOPYM: UH®PA-M, 2017. - 217 ¢. URL: http://znanium.com/catalog.php?bookinfo=757966

5.2 JlonoiHUTEIbHASI JINTEPAaTypa:

1. 3Barunynnun, P. P. OntumanbHoe ynpaBienue kauectBoM [Teker] : [MoHorpadus] /
P. P. 3arupaynmmun. - Crapsiii Ockon : THT, 2016. - 123 c. : un. - (ToHkue Haykoemkue
TEXHOJIOTHH). - bubmumorp.: ¢. 123. 2 7k3.

2. MuxeeBa, E. H. YnpaBnenue kauectBoM [DieKTpoHHBIN pecypc]: yueOnuk / E.H.
Muxeea, M.B. Cepomrran. - M. : JlamkoB wu K° 2017. - 532 «c -
https://e.lanbook.com/book/93411.

3. VYnpaBieHue KauecTBOM: y4eOHHUK /s 6aKkajJaBpoB : yU€OHHUK /ISl CTY/IEHTOB BY30B,
00yyaromuxcs 10 SKOHOMUYECKUM HAIPaBJIEHUSM U creualbHOCTH / o ped. A. I'. 3ekyHoBa.
- Mockga : FOpaiir, 2016. - 475 c. 2 ak3.

4. Bacun, C. I'. Yopasnenne kauectBoM. BceoOuuii moaxon [DIeKTpoHHBIN pecypce] :
yueOHUK ans OakanaBpuara u maructparypel / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B.

5. VYmnpanenue kauectBoM. [Ipaktukym [Tekcr] : yueOHoe mocoOue s
akajgemMudeckoro OakanaBpuara / moj pen. E. A. 'opbamko ; C.-ITerepO. roc. 5KOHOM. YH-T. - 2-
e u3f., ucnp. - Mocksa : FOpait, 2017. - 323 ¢. 3 3ks.

5.3. Illepuoauyeckue U3IaHNUs:

Kypnan «Ynpasnenue marazuaomy». URL: http://www.trademanagement.ru
XKypnan «HoBoctu Toprosim». URL: retail-news.ru

Kypuan «Moe neno Marasun». URL: http://www.moyo-delo.ru

Kypnan «Copemennas toprosisi». URL: http://panor.ru/journals/sovtorg/index.php
Kypuan «[Ipakruka roprosau». URL: http://www.retailmagazine.ru/content.php

koo

6. Ilepeyenbr pecypcoB  HH(POPMANUOHHO-TEJEKOMMYHHMKAIIMOHHON  ceTH
«I/IHTepHeT», HCOGXOI[I/IMLIX OJIA OCBOCHUSA JUCIIUIIJIMHBI (MO)]y.]'[ﬂ).

1. DOnextponHas OubnuoTeyHas cucrema "YHHUBEpPCUTETCKas OHOIMOTEeKa
ONLINE"http://www.biblioclub.ru/

2. DnexkTpoHHas OulOiuoTedyHas cucrtemMa wusaarenabcTtBa '"Jlanp"
http://e.lanbook.com/



http://biblioclub.ru/index.php?page=book&id=454026
http://e.lanbook.com/

3. DnexkTpoHHas o6ubnuoTeka "U3naTenbcKoro aoma
"I'pebennnkoB" Www.grebennikon.ru

4. Hayunas snextponHas oubnuoreka (HOB) http://archive.neicon.ru

5. DJekTpoHHas oubnuoredHas cucrema "PYKOHT"
http://www.rucont.ru

6. http://www.real-business.ru/articles/324.html Mutepuer-pecypc

7. http://www.bestlogo.ru/ Mutepuet-pecypc

8. http://www.zbiz.ru/index.php?razd=331&word=27868 CnoBapsr OnzHec-
TEPMHHOB

9. http://www.training-world.ru/business/brand/317/ MaTepHeT-pecypc

10. http://www.glossostav.ru/word/636/ CiioBapb MapKETHHTOBBIX TEPMHUHOB

11. http://www.marheting.spb.ru/read/m7/8.htm Nutepuer-pecypc

12. http://www.consumers.narod.ru/content.html MutepreT-pecypc

13. http://www.fdfgroup.ru/?id=198 MurepueT-pecypc

7. MeToauyecKkue yKazaHus A1 00y4aroIuXcs M0 OCBOCHUIO TUCHUIINHBI.

[IporpamMma guctumiuHbl «CUCTEMBI YIPaBIEHUS! Ka4ECTBOM TOPTOBOTO MPENNPHUSITHI
BKJIIOUAET JIEKLIMOHHBIA MaTepuall, MPaKTUYECKUE 3aHATUS M 3a/laHdus K CaMOCTOSITEJIbHOM
pabote. B camocTrosiTensHy0 paboTy CTyJIeHTa BXOAUT OCBOEHUE TEOPETUUYECKOr0 MaTepuania ¢
UCTIOJIB30BaHUEM JICKIIMA M PEKOMEHJOBAaHHOW IUTEpaTyphbl, MOATrOTOBKAa 3cce, pedeparos,
BBITMIOJTHEHHE NMPAKTUYECKUX U TECTOBBIX 3aaHHI.

®dopma UTOTOBOTO KOHTPOJISI IO UTOTaM 7-To ceMecTpa

3aKperieHUue MOJIYYEHHBIX TEOPETUYECKUX 3HAHWM OCYLIECTBIIETCS HA MPAKTUYECKHX
3aHATHAX. Llenn mpakTHYeCKnuX 3aHsATHIA:

—  pacuMpeHue U yriyOleHne 3HaHU| 10 BaKHEHIINM npolieMaM Kypca;

— 3aKpeIUICHHE 3HAaHMW W yYMEHUs U3Jlaratb  CyIIHOCTb  aHAIM3UPYEMBIX
MUPOXO3SIIICTBEHHBIX SBJICHUH U NPOLIECCOB;

—  (hopmupoBaHuEe HABBIKOB aHATUTUYECKON paOOTHI.

Bce 3T0 mo3BONMT CTYyAEHTY NPUOOPECTH HABBIKUM MPO(ECCHOHAIBHOIO MacTepCTBa,
BbIpabOTaTh CBOE€ COOCTBEHHOE OTHOLIEHHWE K MPOUCXOAALIMM IpoleccaM B Ipolecce
OpraHM3alMl M TPOECKTHUPOBAHUM MPEANPUATUN TOPTOBIM, CAMOCTOSITENIBHO MOA0MPATh
UH(POPMALIMOHHBIE HUCTOYHHUKH, (HOPMYIUPOBATh PEKOMEHAALMU OTHOCUTEIBHO BO3MOXKHBIX
ClLIEHapUeB JUHAMUKN KOMMEPYECKUX MPOLIECCOB U YIPABIECHUS IPEIIPUITHEM.

[IpakTryeckue 3aHATHS HUTU(YIOT TPO(PEeCcCHOHATBHOE MAaCTEPCTBO, JAIOT BO3MOXKHOCTh
paBWIbHO (OPMYJIHPOBATh OTBETHI Ha BOMPOCH], CBOOOJAHO HW3BSICHATHCA TMPU IOMOIIU
HKOHOMHYECKOW JIEKCUKH, TPEHUPOBATbCS B MYOJMYHBIX BBICTYIUIEHUSX, YYBCTBOBATh ceOs
YBEPEHHO B IUCKYCCHUSX.

[IpakTuyeckue 3aHATHS TO3BOJSIOT OOOOIIMTH HW3YYEHHBIH MaTepuall, TIOJIYyYUTh
pe3yNbTaT aHAIM3UPYEMOM CHUTYallMH, PEUIUTh 3aJady WM pa3o0paTbcsi B 3KOHOMHYECKOMN
CUTYalluH, MOJEIIN.

OneHouyHble CpeAcTBa AJi KOHTPOJII YCIEBAaEMOCTH U PE3YJIbTaTOB OCBOEHHUS y4eOHOI
JUCHHUTITUHBI

a) 0211 meKyuieil ycneeaemocmu:

- KOHTPOJIBbHBIE BOIIPOCHI ISl TEKYILIETO KOHTPOJISI 3HAHUN;

- TeMBbI peepaToB U Hay4YHbIX paboT;

- IPAKTUYCCKUC 3aJIlaHNA U 3a1a49U,

- BOIIPOCHI AJIA CaMOCTOSITEJIbHON pa6OTBI
0) 012 NPOMEIHCYMOUHOI AammecCmayuu:


http://www.grebennikon.ru/
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http://www.rucont.ru/
http://www.real-business.ru/articles/324.html
http://www.bestlogo.ru/
http://www.zbiz.ru/index.php?razd=331&word=27868
http://www.marheting.spb.ru/read/m7/8.htm%20Интернет-ресурс
http://www.consumers.narod.ru/content.html
http://www.fdfgroup.ru/?id=198

- BOIIPOCHI JUIsl MOATOTOBKH K 3a4€Ty (IIpUIIararoTcs);

OCHOBHBIM BMJIOM H3y4yeHHs Kypca «CHCTeMbl YIpPaBICHHUS KaueCTBOM TOPIOBOTO
OPEINPUSATHSY SBISETCS CAMOCTOATENbHAs paboTa CTYJCHTOB C y4yeOHOM, HAy4HOH W ApYyroi
PEKOMEH1yeMOH MpenoaaBaTeneM JUTEpaTypou.

OCHOBHOH 1I€JIbI0O CAMOCTOATEIbHON PabOThl CTYJEHTOB SIBJISETCS 00y4€HHE HaBbIKaM

paboThl C HAyYHO-TEOPETUYECKOW JIMTEPATypOd M MPAKTHUYECKUMU MaTepualaMu, KOTOPHIE
HEOOXOUMBI JJIs1 YIITyOJIEHHOTO U3yYeHHS! TUCIUTUINHEI.

CamocrosiTennbHasgs ~ paboTa  MPOBOAUTCS  JUISL  TOTO, 4YTOOBI  CTYJIEHT  yMeln
CaMOCTOSITENIbHO M3y4yaTh, aHAIM3UPOBATh, IepepadaThIBaTh U U3JIaraTh H3y4YCHHBIH MaTepuall.
B ycioBusix 3a04uHOro oOyueHus CTYIEHTY HEOOXOIMMO — 3aKpEelHUTh 3HAHHs, YMEHUS U
HaBBIKH, [TOJIyUEHHBIE B XO/1€ ayUTOPHBIX 3aHATHH (JIEKLMH, IPAKTUKH). DTO aKTyaJu3UpyeT
nporuecc 00pa3oBaHus U HAMOJIHIET €r0 OCO3HAHHBIM CTPEMJIEHUEM K IPOPECCHOHATU3MY.

CamocrostenbHas paboTa CTyJeHTa JOJDKHA HOCUTh CUCTEMAaTHUYECKUN XapakTep, ObITh
MHTEPECHON U IPUBJIEKATEIBHOMN.

PesynbraTel caMmocTOSATENFHONH PabOTHl KOHTPOJIUPYIOTCS MPENOAaBaTEIsIMH, IPH 3TOM
IPOBOJATCSA: TECTHPOBAHUE, OHKCIPECC-OMPOC Ha MPAKTUYECKUX 3aHATHAX, HPOBEpPKa
MMCbMEHHBIX PadoT.

B ocBoeHHMHU IUCHMITIMHBI MHBAIWIAAMU M JIMIAMHM C OTPAHUYEHHBIMU BO3MO>KHOCTSMHU
3I0pOBBsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYJIbTAllMM) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE YUeOHOro Marepuaia.

I/IH[[I/IBI/IIIyaJII)HI)IC KOHCYJIbTalUKM 110 HPCIAMETY SABJIAIOTCA BaKHBIM ¢)aKTOpOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3aLUU OOyUYEHHs U YCTAHOBJIEHUIO BOCIMTATEIHOTO KOHTAKTa
MCXKAY MNOpernoaaBaTcjicM U O6yanOHII/IMC$I HHBAJIUJAOM WJIMA JIMOOM C OI'pPaHUYCHHBIMU
BO3MOXHOCTSMHU 310POBbA.

8. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHI, HCNOJIb3yeMbIX NPH OCYLIECTBICHUH

00pa30oBaTeIbHOIO NMpoLecca MO0 AUCHUILIHHE.
8.1 Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH U HEO0OX0AUMOTI 0O
NPOrPaMMHOI0 00ecreYeHust

[Ipy mpoBeneHUMM  3aHATUH  JIGKIIMOHHOTO  THUIA  MCHOJNB3YETCd  TEXHOJIOTHS
MyJIbTUMEAMANIPE3CHTAMM,  BKJIIOYAIONIAass  TEKCTOBbIE, TIpaduuecKkue  MaTepuaibl U
BUJEOMarepuansl Mo Kypcy. llpu mnpoBeneHMM 3aHATHI 10 JHUCHUUIUIMHE HCIHOJB3YETCs
clieiyrolee JIMIEH3MOHHOE IPOrpaMMHOE 0OecIeUeHHE:

Microsoft Windows 8, 10 (Omneparronnas cuctema, VIHTepHET, MPOCMOTp BHJIEO, 3aTyCK

IIPUKIIAIHBIX IPOTPamMMm);

Microsoft Office Professional Plus (TekcToBblii pemakTop, TaOMMYHBIA PEIAKTOP,
penaktop npeseHtauuii, CYBJl, pononHutensHble OQHUCHBIE HHCTPYMEHTBI, KIHEHT
AIIEKTPOHHOM TMOYTHI).

8.2. IlepeuyeHb MHGOPMALNMOHHBIX CHIPABOYHBIX M JIEKTPOHHBIX
OMOJIMOTEYHBIX CHCTEeM, JOCTYNHBIX cTyAeHTaM KyoI'Y nuist msydyenus
AHCHUTLTAHBI

1. Vuausepcurerckas wuHopmanuonHas cuctema POCCUSA (YUC Poccus). Pexum
noctyma http://uisrussia.msu.ru/

2. DnekrponHas oubmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

3. DnekTpoHHass OubnamoreuHas cucrema '"YHuBepcuterckas OumoOmmoreka ONLINE".
Pexxum noctyna http://www.biblioclub.ru/ . Toctymua Bepcust caiita 1yist Cl1abOBUISIINX.

4. DnexTpoHHAas OubIMoTEeYHAS cucreMa BOOK.ru. Pexum JIOCTYyTIa
http://www.book.ru/. JlocTymHa Bepcus caita ajst C1abOBHISIIIX



http://uisrussia.msu.ru/
http://www.elibrary.ru)/
http://www.biblioclub.ru/
http://www.book.ru/
http://www.book.ru/

5. DnexkrponHas Oubnmmoreynas cuctema W3natensctBa «HOpaiit». Pexxum pocryma
http://www.biblio-online.ru/. loctyrHa Bepcus caidta Jjis CITa0O0BHISIINX.

6. Dnexkrponnass OubOnuoreunas cuctema M3garensctBa «Jlanb». Pexum poctyna
http://e.lanbook.com/ . [locTyrHa Bepcus caiita Jijisi Cl1abOBUISAIINX.

7. Dnexrponnas koiuekuusi Okcdopackoro Poccuiickoro ®onpma. Pexum nocrymna
http://lib.myilibrary.com .

C nenpto obecrieueHns J0CTyIa K HHPOPMAIIMOHHBIM pecypcaM JIMI ¢ OTPaHUYCHHBIMH

BO3MOKHOCTSIMA 3JI0pOBbsl B 3aie MmyiabTuMenua Hayunoit OuGmmorekn Kyol'V(k.A.218)

000py/I0BaHbl aBTOMATHU3HPOBAHHBIE pabdoyue MecTa AJsl IMOJIb30BaTeNeil ¢ BO3ZMOXKHOCTSIMU
ayIMOBOCIIPUATHS TeKcTa. KOMIbIOTEphl OCHAIEHbl HAKIaJAKaMH Ha KJIaBHATypy cO MIPUPTOM
bpaiinsg, xosoHkamMu M HaymHuKamu. Ha BceX KOMIIBIOTEpAax pasMEIIeHO I[POrpaMMHOE
oOecrieyeHne Ui YTEHUS BCIyX TEKCTOBBIX (aimoB. Jlnsi BOCIPOM3BENCHHS 3BYKOB
YEJI0BEYECKOr0 IoJIoCa UCIIOJIb3YIOTCS PEUYEBbIE CUHTE3aTOPBI, YCTAHOBIECHHBIE HA KOMIIBIOTEPE.
[MoxnepxkuBatorest popmatel ¢paiinos: AZW, AZW3, CHM, DjVu, DOC, DOCX, EML, EPUB,
FB2, HTML, LIT, MOBI, ODS, ODT, PDB, PDF, PRC, RTF, TCR, WPD, XLS, XLSX. Tekct
MOJKET OBITh COXpaHEH B Bujie ayauodaiina (momnepxkuBarotcs Gopmarsl WAV, MP3, MP4,
OGG u WMA). Ilporpamma TakXe MOXKET COXPaHATh TEKCT, YUTAEMbIH KOMIIBIOTEPHBIM
rojocoM, B Qaitnax gopmara LRC unu B Terax ID3 BHyTpH 3ByKOBBIX (aitnoB dopmara MP3.
[Ipu BoOCHpOM3BEICHHM TaKOro 3BYKOBOro (haiima B Meauarmieepe TEKCT OToOpa)kaercs
CHUHXPOHHO. B Ka)/10M KOMIbIOTEPE IPEYyCMOTPEHA BOZMOKHOCTh MacIlITAOMPOBaHMUSI.

MHuoroypoBHeBast cuctema HaBuranuu OBC mo3BojsieT OnepaTUBHO OCYIIECTBIISATH
NOUCK HYXHOro pasnena. JInyeplii KaOWHET WHAMBHIYaIW3WPOBAH, TO €CTh KaXJbIi
M0JIb30BaTENb UMEET JIMYHOE MPOCTPAHCTBO C BO3MOXKHOCTBIO OBICTPOIO J0CTYNa K OCHOBHBIM
CMBICJIOBBIM y3J1aM.

[Ipn dureHuum w™acmTad CTPAaHUIBI MOXHO YBEIUYUTh, MOXHO HCIIOJIB30BATh
MOJTHOPKPAHHBIM  PEeXUM  OTOOpaKeHHWs] KHUTH WJIM BKIIOYHTH O3BYYMBAaHUE TEKCTa
HEINOCPEACTBEHHO C caiiTa IpU MOMOLIM MPOrpaMM SKpPAaHHOTO JIOCTyla, Harmpumep, Jaws,
«Balabolkay.

CkaunBaembie (parmentsl B (opmare pdf, comepskamiye MOITEKCTOBBIH CJIOM,
JIOCTaTOYHO BBICOKOI'O KauecTBa U MOT'YT HUCIIOJIb30BAaThCs THU(IONpOrpaMMaMu il TOJIOCOBOTO
03BYUMBAaHUSA TEKCTOB, OBITh 3arpyXeHbl B THQIIOIUIEEpPHl (YCTPOMCTB A MPOCTYIINBAHUS
KHWT), & TAaK)Ke CKOMMUPOBAHBI Ha TF000€ YCTPOMCTBO i1 KOM(DOPTHOTO YTEHHUSI.

B OBC mnpexacraBieHa weauareka, KoTopass BkioyaeT B cebs okxoio 3000
TEMaTUYECKUX ayJUOKHUT pa3nuyHblXx wu3garenbcTB. B 2017 romy xontent DObC Hauan
MOTOMHATHCSI KHUTAMH W Y4eOHMKaMH B MEXKIYHApOJHOM CTaHIAPTU3UPOBAHHOM (opmare
Daisy s He3ps4uX, OCHOBY KOTOPOTO COCTaBJISIFOT THOKas HaBUTAIMsS M 3allUIIEHHOCTH
KoHTeHTa. KommdyecTBo Takux KHUT M y4eOHHKOB B DbC yBenmnunuBaeTcs €KEMECSIIHO.

ObC u3narensctBa «Jlanpy hitps://e.lanbook.com

PeanuzoBana BO3MOKHOCTh MCIOJIB30BAaHUSI YUTATENSIMU MOOMJIBHOIO TPUIIOKEHMUS,

NOo3BOJISIIONIEro pabotath B pexkume op¢uraitH s onepaunonHbix cuctem 10S m Android.
[IpunokeHne aganTUPOBAHO IS HWCIOJNB30BaHMS HE3PSYMMH  TOJH30BATEISIMU: YTCHUE
nokymeHtoB B (opmare PDF u ePUB, mouck mo tekcrty mokymenTa, oddmaifH-gocTyn K
CKauaHHbIM JOKymMeHTaM. OyHkims «CuHTE3aTOp» TO3BOJIsIET paboTaTh CO  CIEHHAIBHO
HOATOTOBJICHHBIMU (aiilaMi B HMHTEPAKTHBHOM pEXHME: OBICTPO MEPEeKIIOYAThCS MEXKIY
NPWIOKEHNUSAMH, a03allaMM W TJIaBaMH, MEHSTh CKOPOCTh BOCIIPOM3BEICHHS TEKCTa
CHHTE3aTOPOM, a TaKXe MaKCUMalbHO YI0OHO paboTarh ¢ TaOIUIlaMd B HHTEPAKTHBHOM


http://www.biblio-online.ru/
http://lib.myilibrary.com/
http://www.freedomscientific.com/JAWSHQ/JAWSHeadquarters01
http://www.cross-plus-a.ru/balabolka.html
https://biblioclub.ru/index.php?page=podcast_red
https://e.lanbook.com/

pexume. DBC  «IOpaiity https://biblio-online.ru, 3bC  «ZNANIUM.COM»
http://znanium.com, 2BC «Book.ru» https://www.book.ru. B O9BC umMeroTcs cnenuajbHbIe
BePCHHU CAWTOB IS KCIOJb30BAHUS JIUIIAMUA C OTPAaHMUYCHHUSIMH 3J0POBBS 10 3peHuto. [Ipu

YTEHUH KHUT W HaBUTallUM [0 CaiTaM MPHUMEHSIOTCS (QYHKIMKM MaclITaOUpOBaHHUS H
KOHTPACTHOCTH TEKCTa.

9. MarepuajJbHO-TeXHHUYECKAS

0aza, HeoOXoauMasi IS  OCYHIECTBJIEHUS

06pa30BaTeJ'II:HOFO npomecca mo JTMCuUIInHEe

Ne

Bun pabor

MarepualibHO-TEXHHYECKOE 00eCTIeYeHNE TUCIIUILIMHBI
(MOTyJIs1) M OCHAIIIEHHOCTH

1.

3aHATUS JIEKIIMOHHOTO
THIIA

AyauTOpUHM, OCHAILEHHbIE IIPE3CHTAUOHHOW TEXHUKOH
(mpoekTop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOIIHUM
nporpaMMHbiM obOecnieuenuem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1, 4038J1, 4039J1, 5040J1, 5041J1, 5042J1, 5045J1, 5046J1

SaHaTus
CEMHUHAPCKOI'0 TUIIA

AyauTopuu, OCHAILEHHbIE TPE3CHTAMOHHOW TEXHUKOMN
(mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOIIUM
nporpaMMHbiM obOecnieuennem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 2026J1, 2027J1, 4034J1, 4035J1, 4036JI, 5043J1, 201H,
202H, 203H, A203H. 202A, 210H, 216H, 513A, 514A, 515A,
S516A

JlaGopaTopus OpraHU3alMOHHO-TEXHOJIOTMYECKOTO
o0ecriedyeHns: TOProOBOW M MapKETHHTOBOM NIEATEIHLHOCTH, ay/l.
201a

I'pynmoBsie U
VHJABUYAJIbHBIC
KOHCYJIbTAIlUU

Kadenpa mapkerunra u toprooro nena (206A), ayautopuu
202A, 210H, A216H)

Texkymuii  KOHTpOIIb,
MIPOMEKYTOYHAS
aTTecTalus

AyIUTOpHH, OCHAIEHHBIE MPE3CHTAMOHHOW  TEXHUKOM
(npoekTtop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM
nporpaMMHbiM obecnieuerrem (Microsoft Windows 8, 10;
Microsoft Office Professional Plus).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
202771, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 5040J1,
5041J1, 504271, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocrodTrenpHas
paboTta

Kabuner s caMocTosTeNbHONH paOOThI, OCHAIEHHBIN
KOMITBIOTEPHON TE€XHMKOW C BO3MOXHOCTBIO TOAKITIOUEHHUS K
cetn «l/HTEpHET», mporpamMmoll 3KpaHHOIO YBEIWYEHUS U
00€eCrevyeHHbI TOCTYIIOM B AJIEKTPOHHYIO HH(GOPMaIMOHHO-
00pa30BaTeNbHYIO Cpey YHUBEPCUTETA

Ayn. 201H, 202H, 203H, A203H

B xauecTtBe SJICKTPOHHBIX CPEACTB O6y‘leHI/I$I M0 JUCHUITIIIMHE, C IMO3UIUHN PCalnu3aliuu
HHTCPAKTUBHBIX OGp&SOBﬁTGHBHHX TQXHOHOFHﬁ, HCIOJIB3YIOTCA ayAUTOpPHUH, OCHAIICHHBIC



https://biblio-online.ru/
http://znanium.com/
https://www.book.ru/

KOMIIBIOTEPAMHU U MYJIbTUMEAUMHON amnmnaparypoil. /it nmpoBeeHus JIEKIUN U IPaAKTUYECKUX
3aHATUH 10 TucHUILIMHE ucnoib3yercs LCD-mpoekTop.

bubmuoteunsiit poun Kyol'Y: yyeOnuku, yuyeOHbIe TOCOOHS, TEPHOANYECKHIE JKyPHAIIBL,
B DJICKTPOHHOU U OyMakHOU (hopmax.



