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TIOAMHCH

Pabouass mporpamMMa JUCHUIUIMHBI  yTBEpXJACHA Ha
3acelaHny Kaeapbl OpraHu3aliy U IJIAHUPOBAHUS MECTHOTO Pa3BUTHUS

potokoi Ne 7 ot «12» anpens 2016 . // '
3aBenytomuii kadeapoi (Beimyckaromieit) Apneesa T.T. it
_~Honmuck

PabGodass mporpamma IHUCHWIUIMHBI yTBEp)KICHA Ha 3acedaHuu  Kadeapbl

roCyapCTBEHHOTO U MYHUIIMIIAJLHOTO YIPABICHUS

npotokoi Ne 21 ot «24» mas 2016 r. / /

1.0. 3aBeayromero kadeapoii (Beimyckatomieit) Msicuukona T.A. Seece
MOAINHUCH

Pabouast mporpaMma IUCHUIUIMHBI YTBEpXKJICHA Ha 3aceaHUU

Kaeapbl TOCYIapCTBEHHOM TMOJUTUKH M TOCYJIapCTBEHHOTO

YIPABJICHUS /
rpotokost Ne 11 ot «19» anpens 2016 1. i

3aBeayromuii kadeapoi (Beimyckaromeir) Mupomnudenko 1.B.

Pabouass mporpamma oOcCyxJIeHa Ha 3acedaHud Kadeapbl OpraHu3alud |
TUTAHUPOBAHUS MECTHOTO Pa3BUTHS /
npoTokod Ne 7 ot «12» anpensa 2016 T. . /

-

3asenyromuii kadenpont (pazpadorurika) ABaeesa T.T. 7

TIOIMTHCH

YTBepxkaeHa Ha 3acelaHuM Yy4eOHO-METOAMYECKOW KoMuccu (axkynbrera
YIPABJICHUS U TICUXOJIOTUU

npoTtokost Ne 5 «27» mast 2016 1. ]
[Ipencenarens YMK ¢axynsrera KumGepr A.H. A=
TIOAMHUCH
PerieH3eHThI:
1. CxokoBa Hatanmbs  AnekcaHapoBHa - HayalbHMK OTJAENa  CTPAaTEruu

TEPPUTOPUAIBHOTO Pa3BUTHsI MUHUCTEPCTBA JKOHOMHMKM KpacHomapckoro kpas, KaHAMIAT
HKOHOMUYECKUX HAYK;

2. Cxkpununs Upuna AnexcanapoHa @.M.0., riaBHbI KOHCYJbTaHT MHUHHUCTEPCTBA
skoHOMUKH KpacHomapckoro kpasi, KaHIUJaT SKOHOMHUYECKUX HAYK.



1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).
1.1 Ileab ocBOeHUN TUCHUIIHHDI.

[lenbro OCBOEHUS AMCLUUILUIMHBI «YIIPaBICHHUE IEPErOBOPHBIM IIPOLECCOM» SABJACTCH
(GopMHpOBaHHE CHUCTEMbl 3HAHUH M HABBIKOB [UIl IOCTPOEHHUA S(PPEKTUBHBIX JETOBBIX
KOMMYHUKAIUI KaK OCHOBBI YIIPABIECHYECKOHN ACSATEIbHOCTH.

HUtorom 06yquI/151 AOJDKHO CTaTb YMCHHC CHHTC3UPOBATL TCOPCTUUCCKUC 3HAHMA,
HpaKTI/I‘ICCKI/Iﬁ OIIBIT JACIIOBOI'O OGH_IGHI/IH, MaKCHUMaJIbHO HHTCIpHUPOBATH €ro B
po(heCCHOHATEHYIO JCSITEILHOCTh Ha JOJDKHOCTSX: - TOCYAApCTBEHHOM TPaXkIaHCKON CITyKObI
Poccwuiickoit ®deneparnuu, TOCYyIapCTBEHHON TpaKIaHCKOW cIy:KObl CcyOBekToB Poccuiickoit
Denepaui, MyHUITUTIATBHON CIIY>KOBI; - B TOCYIapCTBEHHBIX M MyHUITUIIAIBHBIX MTPEITPUSTHSIX

U YUPEKICHUAX, B HAYYHBIX U 00pa30BaTEIbHBIX OPraHU3ALUAX ;istei - B IIOJIUTHYECKUX MMAPTHSIX,
00111eCTBEHHO-TIOJINTHYECKUX;, - B HEKOMMEPUYECKHX U KOMMEPUYECKUX OpraHU3aIHIX.

1.2 3agauu AMCHUILIHHEBIL.
- YCBOUTb CUCTEMHBIN MOAXO0/ K YIIPABIEHHUIO MEPETOBOPHBIM ITPOLIECCOM

- c(popMHUpOBaTh HABBIKM K KOMMYHUKALIUU B YCTHOM U MMCbMEHHOHN (popMax Ha PyCCKOM
U HWHOCTPAaHHOM sA3BIKax JUIS PELICHHs 334a4 MEXJIMYHOCTHOIO M MEXKYJIbTYPHOIO
B3aUMOJICUCTBUSA

- copMHUpPOBaTh HABBIKU CHUCTEMHOT'0/aHAIMTHYECKOTO MBIIUICHUS B IEPErOBOPHOM
nporecce.

- YCBOUTH METOJOJIOTHIO M MPAKTUYECKHE IPHEMBbl YIPABICHUS I€PErOBOPHBIM
IPOIIECCOM.

1.3 MecTo AucuuminHbl (MO1yJs) B CTPYKTYpe 00pa3oBaTeIbHOI POrpaMMBbl.

Hucuunmuuaa b1.5.23  «YmpaBieHue neperoBOpHbBIM —IPOLECCOM» OTHOCUTCS K
JUCIUIUIMHAM ~ 0a30BOM uacTH Yy4eOHOro IUlaHAa HampaBieHus mnoArotoBku 38.03.04
«rOCY/IAapCTBEHHOE U MYHUIMIAIBHOE yIpaBiieHHe». JucuuruimHa TpeOyeT npeaBapuTeIbHOro
n3ydenus: crnenyromux aucuumiva: b1.5.02 «®unocodus», b1.5.06 «Counonorus», b1.b.11
«Teopus ynpasnenus». [lonyuenHsie B mporiecce 00yueHusi 3HaHUsI MOTYT OBbITh MCIOJIb30BaHBI
Opu  U3ydeHMHM Takux jguciumuind, kak: bl.b.10 «MHdopmannoHHble TEXHONIOTMH B
ynpasineHun», b1.5.20 «OcHoBbl ymnpaBienus nepconamom», b1.B.JIB.11.01 «Ympasnenue
Ka4eCTBOM I'OCYJIapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT».

1.4 IlepeyeHb MJIAHMPYEMbIX Pe3yJbTATOB O0y4YeHHs MO JMCHHUILIMHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHHs 00pa30BaTeIbHOM MPOrPaMMBI.

N3yuenne paHHOW y4ueOHOW AWCHMIUIMHBI HampaBiIeHO Ha (OpMUpPOBAHUE VY
o0ydaromuxcst mpopeCCHOHANTBHBIX KOMITETEHITUI



B pesynbrare nzyuenus: yaeOHON AUCIUTIITMHBI

No HNunexc Coneprkanue
N 1; KOMIIET | KOMIIETEHIHH (MK eé 00Y4atOIIMECs TOJKHbI
CHIMH 4acTH) 3HATH yMeTh BJaj1eTh
1. OK-5 | cnocoGHOCTBIO K | IPUYHHBI 3P PEeKTHBHO HaBBIKAMHU
KOMMYHHUKAIHH B | BOSHMKHOBEHUS | OpraHu3oBath | 3pdexkTuBHOM
YCTHOM u | 0apbepoB B IPYIIOBYIO KOMMYHHKAIIHUH
MUCHbMEHHOW (opMax | OOLIECHUH U paboty Ha Y HaBbIKaMU
Ha pyccKoM U | CIOCOOBI UX OCHOBEC 3HAHUS | IIPUMCHCHUS
WHOCTPAHHOM SI3BIKAX | MPEOJIOICHUS MIPOIIECCOB OCHOBHBIX
JUISL  pelIeHHs 3ajad IPYIIOBOH UHCTPYMEHTOB
MEXKJIHYHOCTHOIO | JUHAMHAKOM M MEXITMIHOCTHO
MEXKYJIBTYPHOTO MIPHUHIUIIOB ro u
B3aHMOJIEHCTBHS (bOpMHUPOBAHUS | MEKKYIBTYPHO
KOMAaH/IbI ro
OCYIIECTBIISATh | B3aUMOJICHCTBU
JIETIOBOE s
oO1ieHue:
nyOIMYHbIe
BBICTYILJICHHUS,
IIEPETOBOPBLI,
IIPOBEJICHHE
COBECIIaHHH,
JICTIOBYIO
HICPEIHCKY,
ANEKTPOHHBIC
KOMMYHHKAIIHA
OIIK-4 | cnocoOHOCTBIO CTpaTeTuH U OpPTraHU30BBIBAT | HABBIKAMHU
OCYIIECTBIISTh TEXHOJIOTHH b U BeJICHUS
JIeJI0BOe OOIIEHHE H | ACIOBBIX peaM30BBIBATh | IEPETOBOPOB,
MyOJINYHBIC KOMMYHHUKAIIUI | IEpEeroBOPHBIN | COBELIaHU,
BBICTYIJICHHSI, BECTH IpOIIeCC, B TOM | OCYIIECTBIISATh
MIEPErOBOPHI, Yucie ¢ JIEIOBYIO
COBEIIIAHMS, UCIIOJIb30BaHUE | TICPETHCKY U
OCYIIECTBIISTh M TIOJICP)KUBATh
JICIIOBYIO TIEPEMUCKY U COBPEMEHHBIX | DJICKTPOHHBIE
MOJIZICP)KUBATH CpencTB KOMMYHHUKAIHH
AIEKTPOHHBIC KOMMYHUKAITUH
KOMMYHUKAIHH
IIK 2 BJIaJICHUEM HaBLIKAMH | OCHOBHEIE OpPraHU30BaTh | HABBIKAMU
HCIIOIb30BaHHS TEOPHUH TPYIIOBYIO HCITOJIB30BaHUS
OCHOBHBIX TEOPHid | MOTHUBAIUH, paboty Ha | OCHOBHBIX
MOTHUBAIIHH, JUIEPCTBA W | OCHOBE 3HAHWI | TEXHOJIOTHIA
JUIEPCTBA W BJIACTH | BIIACTH, MPOIIECCOB TPYMIIOBOM
JUTS pCILICHHSI | TPUHIIUTIBI IPYIIOBOH paboThI Ha
CTpaTErHUECKUX U | GOPMHUPOBAHUS | IUHAMUKHA W | OCHOBE 3HAHUS
OTIEPATUBHBIX KOMaH/IbI MIPHUHITUTIOB MPOIIECCOB




UHnexc Cozeprkanne B pesynbrare nzyuenus: yaeOHON AUCIUTIITMHBI
HN:_; KOMIIET | KOMIIETEHIHH (MK eé 00Y4atOIIMECs TOJKHbI

CHIMH 4acTH) 3HATH yMeTh BJaj1eTh
YIPaBIECHUYECKUX (dbopMHUpOBaHUS | TPYIIIOBOIA
3a1a4, a TaKkKe Uit KOMaH/Bbl. JTUHAMUKHU U
OpraHu3aLu MPUHIUTIOB
rpynmnoBoi paboTel Ha dopmupoBanus
OCHOBE 3HAHUS KOMaH/1bl
MPOLIECCOB TPYIIIOBOM
JTUHAMUKHI u
MIPUHIUIIOB
¢dbopmupoBaHus
KOMAaH/IbI, YMEHUI
MPOBOJIUTH ayJuT
YEJI0BEUECKUX
pecypcoB u
OCYULIECTBIISATh
JUArHOCTUKY
OpraHU3alOHHON
KYJIbTYpbI

I[IK 19 | cnocoOHOCTEIO OCHOBHBIE (dbopMupoBaTh | HaBBIKAMHU

3pPEeKTUBHO aCIIEKThI IpYIIIBI HA BBITOJIHEHUS
y4acTBOBAThb B | KOMaHJIHOU OCHOBE IMPaBWJI | (PYHKIHIA B
TpyNIoBoi pabore Ha | pabOThI. TPYIIIOBOM KOMaHze
OCHOBE 3HAHUS JTUHAMUKHA
MPOLIECCOB TPYIIIOBOM
JTUHAMUKH u
MIPUHIUIIOB
¢dbopmupoBaHUs
KOMaH/Ibl

2. CTpyKTYpa M coiep:KaHue M CUHUIJIMHBI.

2.1 PacnipeaesieHre TPYI0EMKOCTH AUCUMILIMHBI IO BUAaM padoT.

O6mast TpymnOEMKOCTH

JAUCHTUITIIMHBI

cocTaBiseT 3

pacnpeaciicHue 1o BuiamMm pa60T MMpEACTaBJICHO B Ta6J'II/IL[e

3a4.e]l.

(108 w4acon),

nux

Bun yuebHoit paboTbl

TpynoemMkocTs, 4acoB

Bcero CemecTpbl (4achl)
9acoB
KonrakTHas pa6ora, B TOM 58,2 58,2
qyucie:
AyauTopHbIE 3aHATHS (BCET0) o4 54
3aHgaTHSA JIEKIUOHHOIO TUIA 18 18
JlaGopaTopHblie 3aHITHS
3aHATHsI CEMUHAPCKOrO TUIA 36 36




(ceMuHapBI, TPAKTUICCKUE
3aHSTHUSA)

Wnas koHTakTHAs pa60Ta:

KOHTpOJIb caMOCTOATENBHON 4 4
pabotsl (KCP)
[IpomexxyTouHas arrectamus 0,2 0,2
(MKP)
CamocrosiTesibHast pa6oTa, B 49,8 49,8
TOM 4HCJIE:
BolnosnHeHue MHANBUTYaIbHBIX 16 16
3aJaHuil
[ToaroToBKa K rpyInnoBbIM 24 24
dbopmam paboThI
[IpopaboTka TEOpETUYECKOTO 9,8 9,8
Marepuasa
[ToaroToBka K TEKyIiemy
KOHTPOJTIO
KonTpoJn:
IloaroroBka K 3a4eTy
OO0masi Tpy10eMKOCTh:
yac. 108 108
B T.4., KOHTaKT. padora 58,2 58,2
3ad4. el. 3 3
2.2 CTpyKTYypa AMCUMUILJIMHBI:
Pacnpenenenue Bu10B yueOHON pabOThI U UX TPYJOEMKOCTHU IO pa3JienaM JAUCHUILITUHBI.
Pa3nens! qucuuninuHel, uzydaemsle B 3 cemectpe (ODO)
KonnyectBo yacoB
AynuropHas Breay
Ne HaumenoBanue pasnenon pabota prropras
Bcero paborta
CPC/K
J | 113 JIP CP
1 2 3 4 5 6 7
ConuanbHO-TICUX0JIOTHYecKast XapaKTepUCTHKa
0OIIIeHUsT KaK TeOpEeTHYeCKasi OCHOBA BEICHUS 10 | 2 2 - 6
IEPEroBOpPOB
BBeznenne B TE€OpHIO IEPETOBOPHOTO TIPOIIECCa. 13| 2 4 i 6/1
OCHOBHBIE XapaKTEPUCTUKH EPErOBOPHOIO Mpoliecca
TeXHOJIOTHS TIePETOBOPHOTO MPoIIecca. 13 | 2 6 i 6/1
OCHOBHBIE CTaJJH NIEPETOBOPHOTO MpoIecca
TexHuKa apryMeHTaIlH B IPOIIECCE TIEPETOBOPOB. 17 | 4 6 - 6/1
Crparterus ¥ TaKTHKa EPErOBOPHOTO IpoLecca 15 | 2 4 - 8/1
IIcuxonornyeckre OCHOBBI MEIHALIUN 16 2 6 i 8
(mocpenHUYeCcTBa) B IEPETOBOPHOM IPOIIECCE
[Icuxomnorus KyapTypalbHBIX pa3iMunil U 3THKA B 218| 4 8
POCCHIICKOM H MEXTyHaPOIHOM ITEPETOBOPHBIX - 9,8
nporeccax.




UKP 0,2

Kontponb 3,8

Hmoeo no oucyuniune: 108 | 18 36 49.8/4

[Tpumeuanue: JI — nekmuu, 113 — mpaktudeckue 3ansatus / cemuHapsl, JIP — maGopaTopHbie
sansaTus, CPC — camocrositenpHas paboTta CTyieHTa

2.3 Coaep:xaHue pa3ieioB TUCUMILIAHBI:

2.3.1 3aHATHA JEeKIHOHHOr0 THIIA.

HanmenoBanue Popma
No Coneprxanue paszaena TEKYLIETO
paszneina
KOHTPOJIS
1 2 3 4
1. |CommansHo- [TonsiTre 001IEeHUS, €T0 POJIb B )KU3HU U
MICUXOJIOTHYECKasi  |Mpo(ecCHOHANBHON eI TeTbHOCTH YeToBeKa. Buabl
XapaKTEPUCTUKA obOmenus. Oyakuun oomenus. Turmbl
OOIIEHUS KaK MEXJIMYHOCTHOTO OOIICHUS M UX XapaKTEPUCTHKA.
TeopeTudecKas Jnanornyeckoe o0IIEHUE KaK OCHOBA
OCHOBA BE/ICHUS neperoBopHoro npouecca. CTpykTypa u cpelcTBa
IIEPErOBOPOB o0IIeHus, UX UCIIOTIB30BaHUE B mpouecce Befenus |PpoHTanbHast
neperoopoB. KoMMyHMKanus 1 ycioBus ee Gecerna
3¢ (GEKTUBHOCTH B IIEPETOBOPHOM IIpoIiecce.
OO0parHas cBsI3b, KOMMYHHUKAaTUBHBIE OApPbEPHI.
VYcnoBust 3¢ (heKTUBHOTO B3aUMO/IEHCTBHS B
eperoBopHoM mpouecce. ConnanpHas nepLUenus
KaK B3aHMHO€E ITO3HAHUE JIIOJIbMU APYT Apyra.
MexaHu3Mbl MEXINYHOCTHOTO BOCHIPHUATHS U
0COOEHHOCTH €ro MPOSIBJIEHUS B ITpoLEcce
[IEPErOBOPOB.
2. |BBenenmue B Teopuro |OmnpeneneHue MOHATHIA «I1€PETOBOPHI» H
[IEPETOBOPHOTO «TIEepPErOBOPHBII Mpoliecc». 3HaueHNne NEPErOBOPOB
mporecca. B COBpeMEHHOM ob1ecTBe. [leperoBopsl kak
OCHOBHELE cneunpuyeckas popma 5)6H.ICHI/I$I. IleperoBopsl kak
JIMAJIOT U KaK B3aUMOJICHCTBUE MTAPTHEPOB.
XapaRTCPHCTHIH IIeperoBopsl Kak Iporecc. Buasl neperoBopos.
1epEroBopHOTo Paznuunble kiaaccuuKay neperoBopos. ©poHTanbHad
fiporiecca OCHOBHBIE ¥ BTOPOCTENICHHbIE (DYHKIMH 6ecena
NIEPEroBOpoB. SIBHbIE U HESIBHBIE CYOBEKTHI
neperosopos. [Ipenmer neperosopos. [lozunun n
MIPONO3UIIMY B IEPETOBOPAX, UX POJb U TPEOOBAHUS
K ux popmynupoBanuto. [Tousatue «pezynpraT»
1eperoBopoB. OCHOBHBIE aKThl, JOKYMEHTHI,
SBJIAIOIINECS PE3YIBTATOM IIEPETOBOPOB, U X
0Cc0O0EHHOCTH. MopasbHbIe aCIIEKThI IEPETOBOPHOTO
npouecca. OCHOBHbIE MOPAJIbHbIE TPUHIIMITBI




BEJICHUS TIEPETOBOPOB.

TexHonorus
MIePErOBOPHOTO
npoiiecca.

OCHOBHBIE CTaUH
MIePETOBOPHOTO
mporecca

[TonroroBka k neperoopam. [InanupoBanue
neperoBopHoro nporecca. [locranoBka Lenen.
VscHeHue npeienoB BO3MOKHOCTEH CTOPOH.
WNudopmanroHHas noarotroBka. Meroipl
MOJIFOTOBKHU K neperoBopamM. Oco0eHHOCTH
MOJIrOTOBKM K MEX/TyHapOAHBIM [1€PErOBOPaAM.
Hauano neperoBopos. Pazmenienne yuacTHUKOB
neperoBopoB. O6CyxeHHEe NPOLeypbl U
pernaMeHTa neperoBopoB. CorjiacoBaHue OBECTKH
nust. Onpenenenue o0mux uHTepecos. [lakeTsr
npeioxenuit. Hauano 6ecenbl u ero
TICUXOJOTUYCCKUC ITPHUCMBIL. OcHOBHas 4acTh
IIEPETOBOPOB: BBIABIECHUE PA3HOTJIACHIA,
oOcyxeHue npo0ieM, BbIABUKEHUE apTyMEHTOB B
MOAACPIKKY CBOUX B3IJIAA0B U HpCIIJIO)KeHI/Iﬁ, ux
o0ocHOBaHue. PaccMoTpeHre BapuaHTOB
BO3MOYKHOI'O PELLIEHUs KaX 101 U3 IpodiieM;
coryiacoBaHue no3uuuii. Beipabotka
JIOTOBOPEHHOCTEH, pa3paboTKa U NPUHATHE
COBMECTHOI'O COIVIalIeHMsI. 3aBepILIECHUE
neperoBopos. [ToBeieHne UTOrOB EPErOBOPOB.

®poHTanbHasA

Oecena

TexHuka
apryMeHTaluu B
npouecce
IIEPETrOBOPOB.

[TonsiTHe U BUIBI apTyMEHTOB. APryMEHTUPOBaHUE
Y ero 1enu (ToTHasl IepeMeHa MO3UIIUN
cobeceTHrKa, YaCTUYHOE N3MEHEHHE HHTEPECOB
co0eceTHAKa, HE3HAUYNTEIIbHBIE YCTYIKH B MIO3UIIAN
cobecenHuKa, MMOJTHAS TIepeMeHa COOCTBEHHOM
TTO3UITUH TI0]] BO3/ICHCTBUEM apryMEHTOB
coOeceTHUKA, YaCTUIHOE N3MEHEHHE COOCTBEHHOM
MTO3UITUH U COTJIaCHE Ha KOMITPOMHUCCHOE PEIICHUE,
HE3HAYUTEINIbHBIE YCTYIKH COOECETHUKY).
TouHOCTB, yOIUTETHHOCTD, CIIOCOOBI U TEMIT
aprymenTaiuu. [lorepu nadopmamnmu B mporecce
nieperoBopoB. OCHOBHBIC MTCUXOJIOTHICCKHEC
TPYAHOCTH B TieperoBopax. Hewrpanuzarus
3aMeYaHui coOeCceTHUKaA.

®poHTanpHasA

Oecena

Crparerus u TakTHKa

MePErOBOPHOTO
nporecca

CymHocts noHsATH "cTpaterus” u "TakTuka"
IEpPEroBOpHOro npouecca. CTpareruu NoBeACHUS
Ha neperosopax B koHuenuuu K. Tomaca-P.
Kunnmvena. Ctpareruu noBeieHus Ha EPEroBopax
B paMKax coTpynHuyectna. [Ipuemsl
KOHCTPYKTHUBHOI TaKTHKHU Ha NEPEroBopax B
pamkax coTpyaHuuectBa. CTpaTeruu Be1eHUs
KOH(POHTALIMOHHBIX MEPEroBOpoB. TakTHka
BEJICHUS IEPErOBOPOB B paMKaxX KOH(pPOHTALIUU.
[Icuxonorudeckas crienurka cTpaTerui U TAKTUKH
BEJICHUS [IEPETOBOPOB B AKCTPEMAIIBHBIX

®poHTanbHas

Oecena




cutyarusax. OCOOEHHOCTH MePErOBOPOB B
OKCTPEMAJIbHBIX CUTYAllUAX. BBII[BI/DKGHI/IG )41
o0CyKJIeHUE MPEATIOKESHUN U YCIIOBUH.
JloCTI)KeHHEe JOTOBOPEHHOCTH U 00ECTIeYeHHE e
BBITTOJTHEHUE.

6. |lIcuxomormueckue |CyIIHOCTH M CTIEU(HUKA HHCTUTYTa MEAUAIIH.
ocHOBbI Meauanuy  |CyObekThl Menuanuu. Buasl 1 npuHIUIBL
(mocpennuyectBa) B |Meaunanuu. ConyanbHble poju U QyHKIUU ®porTanbHas
[IEPErOBOPHOM Meauatopa. IlcuxorexHonorus B3aumMoecTus
nmpouecce Me/iaTopa ¢ y4aCTHUKaMU [1€pEroBOPOB. Oecena
VYHuUBepcallbHbIe MOJIENU ITOBEACHUS MEeIMaToOpa Ha
neperoBopax. [loBenenne meauaropa B OCHOBHBIX
(azax neperoBopoB. IHPEKTUBHOCTE METUAIIH U
KPUTEPHUH €€ OIPEeTICHHSL.
7. |Ilcuxonorus [ToHATHE O HALIMOHATIBHBIX CTUJISX BEACHUS
KYJIbTYpaJIbHBIX NIEPEeroBOpoOB. 3anaaHas KyJlbTypa BeICHHs
pa3nuyMii U 3TUKA B |IeperoBopoB. BocTouHast KynbTypa BeieHUs
pOCCHIiCKOM U neperoBopoB. Poccuiickas KyabTypa BeAeHUs
MEX/yHAapOJIHOM neperoBopoB. COBETCKHI CTHIIb BEACHUS ®poHTanbHas
NIEPErOBOPHBIX neperoBopoB. Poccuiickuii HalMOHAIBHBIN CTHIIb Gecerna
IIpoueccax. BE€JICHUs IIeperoBopoB. BHemHuii 061k
YYaCTHUKOB nieperoBopoB. KynbTypa peun.
Kynbrypa nosenenus. Kynbrypa oOuienus. THKeT
Ha O(QUIIHATEHBIX MEPONPHUATHAX: IPUEMBI U X
OpraHu3alys; BbIOOp MpUeMa U PerjiaMeHTa;
MIEPErOBOPHI € 3apyOeKHBIMH MTapTHEPAMHU.
2.3.2 3aHATHSA CEMUHAPCKOI0 THIA.
dopma
Ne |HaumenoBanue paszaena | TemaTuka NpakTHUECKUX 3aHATHH (CEMHUHApPOB) TEKYIIETo
KOHTPOJIS
1 2 3 4
1. |CounansHo- [TonsiTre oO1IeHus, €r0 PoJib B )KU3HU U PAKTUYECKHE
MICUXOJIOTHYecKas npodeccnoHaNbHOM 1eATEIbHOCTH YeI0BeKa. 3a/1aHus
XapaKTepUCTHKA Bunst obmenus. @ynkunu obmeHus. THrb

0OLIIEHUS KaK

TeopeTndecKasi OCHOBa
BEJICHUS TIEPErOBOPOB

MEXJIMYHOCTHOTO OOIIEHUS U UX XapaKTePUCTUKA.
Jlnanornyeckoe 00IEHUE KaK OCHOBA
neperoBopHoro nporecca. CTpykTypa 1 cpeacTBa
OOIIeHMsI, UX MCTIOJIb30BAHKE B MIPOLIECCE BEACHUS
neperoBopoB. KOMMyHUKaIUs U YCIOBUS €€

3¢ (HEeKTHBHOCTH B TIEPETOBOPHOM TIPOIIECCE.
OOpaTHas CBsI3b, KOMMYHHKATHBHBIE OApbEpPHI.
YcnoBus 3¢ (HeKTHBHOTO B3aMMOJICHCTBHS B
neperoBopHoM mpoiiecce. ConuanbHas Iepuenius




KaK B3aMMHOE ITO3HAHUE JIFOJIbMU APYT JAPYTa.
MexaHu3Mbl MEKINIHOCTHOTO BOCIIPUATHS U
0COOEHHOCTH €ro TPOSIBICHUS B ITPOIECCEe
[IePEeroOBOPOB.

. |BBenenue B Teopuio

Onpenenenre NOHITUN «IIEPETOBOPHI» U

JenoBas urpa

OCHOBHBIE CTaUH
MIEPETOBOPHOTO
mpoiecca

Nudopmannonnas nmoarotorka. Meroasl
MOATOTOBKH K neperoBopaM. OcodeHHoctu
MIOJATOTOBKH K MEKIYHapOJHBIM [IEPETOBOPaM.
Hauano neperoBopos. Pa3zmenieHrne y4acTHUKOB
nieperoBopoB. OOCykaeHNE MPOLIETYPHI U
pernameHTa neperoBopoB. CoriacoBaHue
noBecTKH AHs. OnpeeneHne o0UmX HHTEPECOB.
[Takets! npeanoxxennii. Hauano 6ecensl u ero
rcuxosoruueckue npruemsl. OCHOBHas 4acThb
[IEPETOBOPOB: BBISBIECHUE PAa3HOIJIACUH,
o0cyxieHue MpooJieM, BEIIBUKEHHE apIyMEHTOB B
MOJIICP>KKY CBOUX B3TJISIOB M MPEUIOKEHUH, NX
obocHoBaHue. PaccMoTpeHne BapuaHTOB
BO3MO>KHOT'O PELICHHUs K101 13 mpobiem;
corJlacoBaHue Mo3uiuii. Beipabotka
JIOTOBOPEHHOCTEH, pa3paboTKa U MPUHATHE
COBMECTHOT'O COIVIALIEHMsI. 3aBEPILIEHUE
neperoBopoB. [loBeieHre UTOroB ePeroBOPoOB.

MEPEroBOPHOTO «IIEPETOBOPHBIN MpoIeccy. 3HAYCHHUE TIEPErOBOPOB [«OKecThl 1
npoiiecca. B COBpEMEHHOM oOmiecTBe. [leperoBopsl kak MHMHUKA B
0 cnenuduaeckas popma obmieHus. [leperoBopsl Pa3IMYHBIX
CHOBHPIC KaK JTUAJIOT ¥ KaK B3aMMOJICHCTBUE MTAPTHEPOB. KYJIbTypax»

XapaAKTCPHCTHIH [eperoBops kak mporecc. Buabl meperoBopos.
1EPErOBOPHOTO Paznuunbie kiaccupuKanuy neperoBopos.
fponecea OCHOBHBIE M BTOPOCTEIICHHBIE (PYHKIHH

NIEPEroBOpOB. SIBHbIC U HESIBHBIE CYOBEKTHI

neperoBopos. [Ipeamer neperoBopos. [To3ummu u

MIPOTIO3HIINH B IIEPETOBOPAX, UX POJIb U

TpeGoBaHUs K HX GopmynupoBanuto. [lonsTue

«pe3yabTaT» MeperoBopoB. OCHOBHBIEC AKTHI,

JOKYMEHTBI, SIBJISIFOIINECS Pe3yJIbTaTOM

MIEPEroBOPOB, U NX 0COOEHHOCTH. MopabHbIe

aCIIeKTHI EPErOBOPHOTO Mporecca. OCHOBHBIE

MOpaJIbHBIC TIPUHITUITBI BEJICHHSI IEPETOBOPOB.

. |Texnomorus [TonroroBka k neperoopam. [InanupoBanue MPAKTHYECKHE

MIEPErOBOPHOTO neperoBopHoro nporiecca. [locraHoBka 1eneu. 3aJaHHS
mpotriecca. VYsicHeHne mpeesoB BO3MOXHOCTEH CTOPOH.

. |TexHuka aprymeHTanuu
B IIpoLiecce
IIEPETOBOPOB.

[TonsiTHe 1 BUIBI apryMEHTOB. ApTyMEHTUPOBAaHKE
U ero 1enu (1oJsiHas nepeMeHa mo3uLuu
cobeceHUKa, YACTUYHOE N3MEHEHHE HHTEPECOB
co0ecelHUKa, HE3HAYUTENIbHBIE YCTYIIKH B
MO3UIIMU COOECeHNKA, TIOTHAs IepeMeHa

Jenosas urpa
«Texnuka
apryMeHTaIuu
B IIpoIlecce




COOCTBEHHOI MO3MIIMHU TI0]] BO3JICHCTBUEM
apryMEHTOB COOCCEHNKA, YaCTHYHOC U3MCHCHHE
COOCTBEHHOM MO3MIINU M COTJIACHE Ha
KOMITPOMHUCCHOC PCIICHUC, HC3HAYUTCIIbHBIC
ycTynku cobeceTHuKY). TOYHOCTS,
yOeUTENBHOCTD, CIIOCOOBI M TEMIT apT'yMCHTAI[HH.
[Totrepu nHpoOpMaIKU B IPOLIECCE IEPETOBOPOB.
OCHOBHBIE IICUXOJIOTHYECKHUE TPYAHOCTHU B
neperoopax. Heltpanusanusa 3amMedyanuit
co0ece/THHKa.

TIEPErOBOPOBY.

. CTpaTCFI/IH M TaKTHKa
IEepEeroBOpPHOIro
mpounecca

CymHocTh noHsiTUH "cTpaTerua” u "Taktuka"
IeperoBopHoro npouecca. CTpareruu NoBeACHUS
Ha neperosopax B koHuenuuu K. Tomaca-P.
Kunnmena. CtpaTteruu noBeieHus Ha IeperoBopax
B paMKax coTpyaHuyectna. [Ipuemsl
KOHCTPYKTUBHOI TaKTHKHU Ha IIEPErOBOpax B
pamkax corpyaHuuectBa. CTpareruu Be1eHUs
KOH(POHTALMOHHBIX N1EPErOBOPOB. TakTHKa
BEJICHUS TIEPETOBOPOB B pPaMKax KOH(POHTAIHH.
[cuxomornveckas cnennuuka CTpaTeruu U
TAaKTUKH BEJICHUS [IEPErOBOPOB B SIKCTPEMATIbHBIX
cutyauusax. OcoOEHHOCTH N1EPErOBOPOB B
9KCTPEMAaJIbHBIX CUTYyalusiX. BelIBIKeHUE U
o0CyXJieHUe MPeI0KEHUHN U yCIOBUH.
JlocTrKeHHe JOrOBOPEHHOCTH U 00eCIieueHHe ee
BBITIOJTHEHHE.

IMPAKTUYCCKUE
3aJaHusg

. \Ilcuxomorn4yeckue
OCHOBBI M€IHUAIINN
(mocpenHuyecTna) B

CymHocTs U crienudrKa HHCTUTYTa MeIUallUu.
CyObekTbl Menuanuu. Buasl ¥ IpUHIUIIBL
Meauanuu. ConuanbHble posid U QYHKIIUH

IIPaKTUYECKHE
3a1aHUsA

Y4aCTHUKOB IteperoBopoB. Kynberypa peun.
Kynbrypa noseaenus. Kynbrypa oOuieHus.
OTUKeT Ha OULIHATBHBIX MEPOTIPUSATHUSX: TPUEMBI
U UX OpraHu3aius; BbIOOp MpHeMa U periaMeHTa;

IEPETOBOPHOM MennaTtopa. [ICHXOTeXHOIOTrusl B3anMOIECTBUS

rporecce MEIMAaTopa ¢ YYACTHUKAMHU [1€PErOBOPOB.
YHHuBepcanbHbBIE MOJIETIN IOBEACHUS MEAUATOpa Ha
neperosopax. [loBeneHne MeauaTopa B OCHOBHBIX
(azax neperoBopoB. DPPEeKTUBHOCTH METUAINH U
KPUTEpUU €€ ONIPECIICHMUS.

. IIcuxonorus [TonsATHE O HALIMOHAIBHBIX CTUIISIX BEJCHUS JlenoBas urpa
KYJIbTYpPaJbHbIX IIEPErOBOPOB. 3araHas KyJbTypa BEICHHS «Kectsl n
pa3Inuui ¥ 3THKA B IeperoBopoB. BocTouHas KynpTypa BeIeHUs MHMHUKA B
POCCHICKOM 1 reperoBopoB. Poccuiickas KynpTypa BeIeHHs Pa3IMYHBIX
MEXIYHaApOJAHOM rieperoBopoB. COBETCKHI CTHIIb BEICHUS KYJIbTYypax»
IIEPErOBOPHBIX reperoBopoB. Poccuiicknii HallMOHAIbHBIN CTHJIb
Ipoleccax. BEJICHUS MIeperoBopoB. BHenHuii 06auk




MIEPETOBOPHI € 3apyO0eKHBIMU APTHEPAMH.

3ammra nmaboparopror padotsl (JIP), Bemmonnenue kypcooro npoekra (KII), kypcosoit
pabotel (KP), pacuerno-rpaduueckoro 3amanmsi (PI'3), manmucanue pedepara (P), acce (9),
koiokBuyM (K), rectuposanue (T) u T.1.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs 1JIs1 CAMOCTOATEIbHOH padoThl
00y4aroIMUXCH M0 JUCHUILIMHE (MOTYJII0)

ITepeuyenb yueOHO-METOAMUECKOTO 00ECIeUeHH s JUCIUILIUHBI
No Buyx CPC T10 BBITTOJIHEHUIO CAMOCTOSITEIBbHOM paboThI

1 2 3

1 |Iloaroroska k neknusm, | METOJIMYECKHWE PEKOMEHIAILIVU 10

cemunapckum 1 BHEAYJIMTOPHON CAMOCTOSITEJIbBHOU PABOTE U

MPAKTUYECKUM BBITTIOJIHEHUTIO OTAEJIBHBIX BUJIOB PABOT,
3aHATUSIM yrBepxaeHa 9 centsaops 2017r. mpotokon Nel

2 Bemonuenue 3aganuit METOANMYECKHWE PEKOMEHJALIMU 1O

TOHCKOBO- BHEAVYJIMTOPHO CAMOCTOSTEJILHOW PABOTE U
uccnenonarenbckoro |BBITIOJIHEHMIO OTAEJIBHBIX BUJIOB PABOT,
xXapaxkTepa yrBepkieHa 9 centsops 2017r. mpotokos Nel
3 Hammcanue METOWMYECKHWE PEKOMEHIAILIMU I1O

TEMATHYECKHX BHEAYJIUTOPHOU CAMOCTOSTEJIBLHOU PABOTE 1
nokianos, pepeparoB u (BBITIOJIHEHWUIO OTJAEJIBHBIX B1/IOB PABOT,
acce Ha MpoOsieMHble  [yTBepkaAeHa 9 cenTaops 2017r. mporokon Nel
TEMBI

Y4eOHO-METOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 0OyYaIOIMIUXCS U3
YuCiia MHBAJIUAOB M JIMI C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710poBbs (OB3) npenocTtasmisitorcst
B (hopMax, aanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37J0POBBS M BOCIIPHUITHS UH(DOpMALINU:

JUig U1 ¢ HapyIIEHUSIMU 3pEHUS:

— B MieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

J5ia U1 ¢ HapyIICHUSIMH CyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jljig U1 ¢ HapyIIEHUSIMU OTIOPHO-JBUTATEIBLHOTO ammnapara:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA,

JlaHHBIN TepeueHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

3. O0pa3oBaTe/ibHbIEC TEXHOJIOTHH.
Tpa}II/IHI/IOHHI)Ie O6pa3OBaTeJ'II)HI)Ie TEXHOJIOTHUHU: MMPAKTHUYCCKUC 3aHATUA 1 CCMHUHAPBI

TexHonoruu npoOIEeMHOro 00yUYEHUS: JIEKIHSI-TUCKYCCHS, IEKIHA-TPOBOKALUS,
CeMHUHap-AUCKyCCus



Ha nekuusix nznararoTcst OCHOBHbBIE TEOPETUUYECKUE TIOJIOKEHUS U KOHIIETIIIUU Kypca,
JAloUIe CTyIeHTaM HHPOPMAIINIO, COOTBETCTBYIOIIYIO IPOTrPaMMe.

3aaya CEeMHMHApPCKHX 3aHSATUH — pPa3BUTHE Yy CTYACHTOB HABBIKOB IO IPUMCHCHHUIO
TEOPETHYCCKUX MOJOKEHHI K PELICHUIO MpakTH4eckux mpobiem. C 3Toil 1enbio pa3padoTaHbl 3aJaHUs
JUTSL BBITIOTHEHUSI Ha ceMuHapax. OHH COCTOSIT M3 3a/1a4 ¥ YIPKHEHUH OPHEHTHPOBAHHBIX HA YCBOCHUE
TEOPETUIECKOr0 MaTepraia U YMEHHUS €ro UCTIONIL30BATh JIJISl PEIICHUS TIPAKTHUSCKHIX 3a/1a4.

Ha xaxxmoM ceMuHape OTBOIUTCS BpeMsl Ul JAMCKYCCHH, B KOTOPOH y4YacTBYIOT JOKJIAIYHK,
MTOATOTOBUBINHKI COOOIICHUE M0 KaKOH-IMOO TMpaKTHYECKOH MpodiieMe OOIIECTBEHHOTO CEKTOpa, €ro
ormoHeHTH! (1 Wi 2 YenoBeka), MOATOTOBHUBIIHE KOHTPAPTYMEHTHI, U IPYTUE CTYICHTHI TPYIIIIHI.

Eme omna ¢opma opranmzanuyd padbOTHl CTYJACHTOB — HaIMCaHUE JCCE, KOTOpPOE
npeCTaBsieT co0OW HeOONBbIIOe HCCIEOBAHUE KaKOW-THO0 mpobiaeMbl 0O0LIIECTBEHHOTO
CEKTOpa C MPeJI0KEHUEM BapUAHTOB PEIICHUS JAaHHOU MPOOJIEMBI.

J{nst OTBETOB Ha MHJAMBHIYaJbHbIE BOIPOCHI, a TAKXKE JIJI IOMOILU B TOJATOTOBKE

JOKJIaOB U HAIMMCAHUU 3CCC MPECAYCMOTPCHBI HMHANBUAYAJIbHBIC KOHCYJIbTAllUU NIPLCIIOaBaTCIIA.

Tabnuua - Y aenbpHbIH Bec 3aHATHIA, TPOBOAMMBIX B HHTEPAKTUBHBIX (OpMax

B Komnuect
Cenect WA 3atATHA | [emionb3yemMble MHTEpAKTUBHBIE 00pa30BaTEIbHBIE BO
p ( J1. TI3 .HP) TCXHOJIOI'MHN
T 9acoB

3 J JIek1us ¢ 3JIEMEHTaMHU [1earorHueCKO IBPUCTHUKU 6
Jlexuus — nuckycens 6
Jlekuust - KOHCYJIbTALUS 6
I13 [Tpe3eHTanms T0KIa10B 6
113 Pas6op cutyanuit 6
I13 Becenpr 6

HUroro: 36

VY enbHbIN BeC 3aHATHH, MPOBOJUMBIX B MHTEPAKTUBHBIX (hOpMax JOJKHBI COCTABIAThH
He MeHee 50% MPOLIEHTOB OT BCEro 00beMa ayAUTOPHBIX 3aHITUH.

Z[J'IH Jiu € OrpaHUYCHHBIMH BO3MOKHOCTAMH 310POBBA MPEAYCMOTPEHA OPraHMU3anusd
KOHCy.]'H)TaI_[I/Iﬁ C UCIIOJIb30BaAHHEM BHCKTpOHHOﬁ IIOYTHEI.

4. OneHo4YHbIe CPeACTBA JJIsl TEKYILIero KOHTPOJIsl yCIIeBaeMOCTH U MPOMEKYTOYHOM
aTTecTaluu.

4.1 ®oHA OLIEHOYHBIX CPEACTB /ISl MPOBeIeHHs TEKYIEero KOHTPOJIS.

4.1.1. Pa30op cuTyanuii B paMKaX HHTEPAKTHBHON YaCTH JIEKIMOHHbIX 3aHATHIA

Ipakmuyeckue 3adanue « Cnop u Kpumuka 6 0e1080M 0OUeHUUY.

3ananue 1. [Ipoananusupyiite cutTyauu, pa3padoTaiTe MEXaHU3M KPUTHUKH JIJIST KaXKI0H
CUTyallud, MPOBEAUTE JAUCKYCCHUIO IO OOCYXJIEHHIO MpEeJIaraéMblX BapUAaHTOB KPHUTHKH,
BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. [loqunHEHHBI BaM COTPYJHHK, TaJaHTIMBBIN CHEUAINCT TBOPUYECKOTO
TUIA, B Bo3pacre, 00JaaeT CTaTyCOM U JIMYHOCTHBIMU JIOCTH)KEHUSIMH, IMOJIb3yeTCsl OOJbIION
HOMYASPHOCTBIO Y JIENIOBBIX IApPTHEPOB, pelaeT JroOble NpoOJeMbl M BEIUKOJICITHO



B3auMoJIeiicTByeT. BmecTe ¢ TeM, y Bac He CIOXHIUCh OTHOLIEHHS C 3TUM paboTHUKOM. OH He
BOCIIPMHUMAET BAaC KaK PyKOBOJUTENS, BEJIET ce0s1 10CTaTOUYHO CaMOYBEPEHHO M aMOMIIMO3HO. B
ero pa0oTe Bbl HALUIM HEKOTOPbIE HEAOYETHl W PEIIMIM BBICKa3aTh €My KPUTHUYECKHE
3aMe4yaHMsl, OJTHAKO Balll MPEABIAYIIMM ONBIT CBUICTEIBCTBYET O €r0 HEraTUBHOM pPEakUUU Ha
KPUTHKY: OH CTAHOBUTCS pa3ApaXUTEIbHBIM U HACTOPOKeHHBIM. Kak HeoOxonumo BecTH ceds B
OTHOLICHHUHU JAHHOI'O COTPYJHUKA?

3aganme 2. Ilpoananmu3upyiTe CcUTyanuio, pa3paboTaiiTe MeXaHu3M KPHUTUKU
IPEUIOKUTE HECKOJIBKO BAPMAHTOB KPUTHKHU U BbIOEpUTE Hanbosiee KOHCTPYKTUBHBIE IIPUEMBI.

Cutyanms. Benen 3a KpaTKHM BBITOBOPOM BBI CKa3ajil paOOTHUKY HECKOJIBKO MPUSATHBIX
cioB. HaOmionas 3a mapTHepoM Bbl 3aMETWIM, 4YTO €ro JIMLO, I1OHAyaly HECKOJIbKO
HanpspKeHHoe, ObIcTpo moBeceneno. K ToMmy e OH Hadan Kak BCerAa IIYTUTh M Oanarypursb,
pacckaszai napy CBEXHUX aHEKIOTOB U UCTOPUIO, KOTOpasl CEroJHs NMPOU30ILIA Yy HEro B JoMe. B
KOHIIE Pa3roBopa BBl NOHSIIM, YTO KPUTHKA, C KOTOPOW BBl HAYAIM pa3roBOp, HE TOJIBKO HE ObLIa
BOCIIPHHSTA, HO U Kak Obl 3a0bITa. BeposTHO, OH yCIbllIal TOJBKO NPUATHYIO YacTh pa3roBopa.
Uto HEOOXOAMMO cAENaTh JIsl U3MEHEHUS CII0KUBILEHCS CUTYyaluu?

3ananme 3. [Ipoananu3upyiTe cuTyauu, pa3padboTaiiTe MEXaHU3M KPUTHKH JUIs KayKI0H
CUTyallud, IPOBEIUTE AMCKYCCHUIO IO OOCYXIEHHUIO IpeJlaraéMblX BapUaHTOB KpPUTHKHU,
BbIOEpUTE HanboIee KOHCTPYKTUBHBIE IPUEMBI.

Curyaums. Beskuil pa3, xorja Bbl BelI€T€ CEpbE3HBIN pa3roBOp € OJHOW M3 BalIMX
HNOJYMHEHHBIX, KPUTHUKyeTe ee pabdoTy W CcIpalluBaeTe, MOYeMy OHa TaK IOCTyHaeT, OHa
OTZEIIBIBACTCS MOJIYaHMEM. Bam 3TO HENpHATHO, BBl HE 3HAETE TOJKOM, C YE€M CBS3aHO €€
MOJIYaHHE, BOCOPUHUMAET OHA KPUTUKY WIHM HET, Bbl PACCTPauBAETECh U 3IUTECh. UTO MOKHO
PEIIPUHSTH, YTOOBI U3BMEHUTh CUTYAIUIO?

HepeueHb uacmu Komnemenyuu, npoeepiemoblx OyeHoO4YHbliM cpec)cmeoxw:

OK 5 Brnagenue HaBbIKaMH 3(P(GEKTUBHOW KOMMYHUKALMU W HAaBBIKAMH IPUMEHEHHS
OCHOBHBIX HHCTPYMEHTOB IIPOAYKTUBHOM 1€JI0BOM KOMMYHHUKALUH

OIIK 4 YMETb OPraHHU30BbIBATH U PCAJIN30BbIBATH HepeFOBOpHLIﬁ mponecc, B TOM YHCJIC C
HCIIOJIb30BAHUEM COBPEMCHHLIX CPEACTB KOMMYHHKAIUA

IIK 19 cnoco6HOCTh 3()(peKTUBHO ydyacTBOBaTh B IPYMIIOBOI paboTe HAa OCHOBE 3HAHUS
IPOILIECCOB IPYNIOBON AMHAMUKHU M MPUHLIUIIOB (POPMUPOBAHUS KOMAHIbI

I[IK 2 ymeHue opraHusoBaTh TIpYIIOBYIO paOOTy Ha OCHOBE 3HAHHM HPOIECCOB
IpyNIOBON AUHAMUKHU U IPUHIUIIOB (POPMUPOBAHUS KOMaHIbI

Kpumepuu ouenku.

«yZOBJIETBOPUTEIILHO» - paboTa B IPYNIOBOM JI€ATENbHOCTH HaJ| 3a/laHueM 0e3 ydyacTHs
B IIyOJIMYHOM OOCYXKICHUU U apryMEHTAalMK c(OPMYIUPOBAHHBIX BBHIBOJIOB;

«XOpomIo» - paboTa B TPYNIOBOH NEATENbHOCTH HaJ 3a/JlaHUEeM C COJepiKaTelbHbIM
y4acTUEM B MyOJIMYHOM 0OCYKJIEHUU U apryMeHTallu c(popMyITMpOBaHHBIX BHIBOJIOB;

«OTJINYHO» - JIUJAEpPCKas MO3MIMS U MOAEPAaTOPCTBO B TPYIIOBOW NEATEIHHOCTH HaJ
3aJJaHUEM C COJEp)KaTeJbHBIM y4yacTHEM B NyOJIMYHOM OOCYKIEHUM M CHCTEMHOMN
apryMeHTalnuu copMyInpOBaHHBIX BBHIBOJIOB.



4.1.2 IlpaKkTnyecKue 3aJaHus

3ananmne 4. Ilpoananm3upyiiTe npuBeACHHBIE B TabJa. 2 TOMEXH IpH OOLICHHH.
Onpenenure, NposiBIIEHUEM KaKoro Oapbepa sBIseTCs Kax/1as U3 HUX, U 3all0JHUTE TaOJInILy.

Tabnuua 2- ITomexu u 6apbepsl

ITomexu Bapsep

1. PaznnyHoe MOHWMaHKE OJTHUX U TEX KE KECTOB JIFOJIbMH U3
pasHbBIX CTpaH

2. QunpTpauus uHGOpMaAUU

3. Xapron, ucnons3zyeMsiii B paboueii rpymie

4. Hanniue OONBIIOTO YKCIIa YPOBHEH B CTPYKTYpE YIIPaBICHUS

5. YacToe ymoTpebiieHIe B peUr BRIPAKEHUH «TaK CKa3aTh,
«CKa)XeM TaKk» U Ip.:

6. OTCyTCTBHE Y pyKOBOAUTENS BPEMEHHU HA TO, YTOOBI
BBICJTYIIIATh KaX/I0TO TOJYMHEHHOTO

7. PaccTostHue Mexay obmatonumucs oonee 50 m

8. Ilcuxosornueckass HECOBMECTUMOCTH OOIIAFOIIINXCS

9. OTCYTCTBHUE PETIIAMEHTOR JICATEIIBHOCTH PAOOTHUKOB U
Nopa3ieNICHUH anmapaTa yrpaBlIeHHs

10. PaznnyHoe mOHMMaHKUE OJTHUX U TEX K€ CIIOB U BBIPAKEHUI

11. Heymenwue ciaymarth coOeceTHuKa

12. PaznuyHO€ BOCTIpUSATHE JUCTAHIIUN MEKIY OOIIAOITUMHUCS
MIPEJICTABUTEISIMU Pa3HBIX CTPaH

OTger:

1) 1,12 — xyJbTypHBIEC Pa3IUYMS;

2) 2,5, 8,11 — nuuHOCTHBIN Oapbep;
3) 3,10 — s1361KOBOI#T Oapbep;

4) 4, 9 — opraHu3aIMOHHBIN Oapbep;
5) 6 — BpemeHHO#1 Oapbep;

6) 7 — ¢pusnyeckuii 6apnep.

3aganue 5.

3anonHUTe Ta0NHIly, ONPEICTUB, K KAKUM TUIIaM IITYMOB C TOYKH 3PEHHS €r0 UCTOYHUKA
MO>XHO OTHECTH CJICTYIOIITHE:

VYnorpebiieHue caoBa B HECBOHCTBEHHOM €My 3HAY€HHWU BO BPEMsl 3allUTHI JTUTIOMHOMN
paboThI; OTKJIIOUYEHHE MHUKpO(oHa BO BpeMs BBHICTYIUICHHS Ha CIICHE; NMPOM3HECEHHE CIIOBA
«pedepamOB» BMecTO «aupupamMOBl»; OTBJIIEUEHHWE TWPEMOJaBarelis Ha pa3roBOp IO
MOOUIBbHOMY TenedOoHY BO BpeMs JIEKIUU; HapylIeHUE JIEKCMYECKOW COYETaeMOCTH CIIOB B



OTBET€ Ha DHK3aMEHE; OTCYTCTBHME 3BYKAa BO BpeMs BUACOTPAHCISIUU Ha KOH(EpEeHIUU;
HEeNpaBWJIbHAs 3allUCh CTYAEHTOM HOBOT'O JJI1 HEro TepMHUHA.

[IIym otnipaBuTens [IIym xanana [Iym nosrygarens

Hepeueﬂb uacmu KomnemeHyuu, npoeepiemovlx OyeHoOYHbiM cpedcmeoxw.‘

OK 5 BIaACHUC HaBBIKAMHU SQ)(beKTHBHOﬁ KOMMYHUKAIIUU W HABbIKAMU NPUMCHCHUSA
OCHOBHBIX MHCTPYMCHTOB HpOHYKTHBHOﬁ I[GJIOBOI71 KOMMYHUKaIIUH

OIIK 4 ymeTs OpraHu30BbIBaTh U PEAIM30BbIBATh IEPETOBOPHBIN IIPOLIECC, B TOM UHUCIIE C
MCIIOJIb30BAaHNEM COBPEMEHHBIX CPEICTB KOMMYHUKALUN

Kpumepuu OYEHKU.

«yIIOBJIETBOPUTEIHHO» - CTYJICHT MUMEET (pparMeHTapHBIC MPEICTABICHUS 00 OCHOBHBIX
JIEJIOBOT0 OOIIEHUS U METOJaX [TOCTPOEHHUS [IEPErOBOPHOTO MpolLiecca.

«XOpOIIO» -  CTYAEGHT JEMOHCTpHpYyeT oO0Imue 3HaHus 00 OCHOBHBIX MeTOoJax
peoaoseHus 0apbepoB KOMMYHUKAIIMU U BEACHUSI IEPETOBOPHOTO MpoIiecca.

«OTIIMYHO» - CTYJIEHT JIEMOHCTPUPYET CHUCTEMHBIE 3HAHUS 110 OCHOBHBIM METOJMKAM
MIPEOIOJICHHST OapbepOB KOMMYHUKAIIMH B TIPOIIECCE BEJICHUS JIETIOBBIX TTEPETOBOPOB.

4.1.3 Bonpocsl A5 AMCKYCCHM B PaMKaxX JIEKIMOHHBIX 3aHATHH M NMPOOJeMHBIX
CeMHHAaPOB.

Bonpocwn

1 OcobeHHOCTH TIEPETOBOPHOTO MpoIIecca.

[TeperoBopHBI TPOIECC KaK CIIOCO0 pa3penieHns KOHPIUKTOB.
[Icuxomorus meperoBOPHOTO Mpolecca.

TexHHKa apryMeHTAINH B MPOIIECCEe TEPEroBOPOB.

MeTob! 1eI0BOTO OOIICHHUS B TIEPETOBOPAX.

[Icuxonorus oOMaHa Ha IEperoBopax.

[TeperoBopHbIE IPOLECCHI B PELLIEHUH TOPTOBBIX MPOOIIEM.
JImdHOCTHBIE KayecTBa, HEOOXOUMBIE JJIs BEJICHHS IIEPErOBOPHOTO
nporecca.

PeueBoe ob1ieHNe B IEperoBOPHOM IpoIiecce.

0 [TonuTHyeckoe yperyInpoBaHUE U MPOIECC MEPErOBOPOB.

1 VYrpasnenre KOHQIUKTAMH U TEXHUKH TTEPETOBOPHBIX MPOIECCOB.
12 JleMokpaTusi Kak meperoBOPHbIN MPOIIECC.

13 [Topsinok BeaeHUs: IEPETOBOPHOTO MPOIIECCa.

14 HHuTepechl MapTHEPORB B TIEPETOBOPHOM POIIECCE, PA3IHINS HHTEPECOB.
15 [TeperoBopHBIN IPOIIECC B PA3HBIX KYIbTYpax.



16 [TeperoBops! Kak crioco0 KOHCTPYKTUBHOT'O pa3perieHusi KOH(QIUKTOB.

9. [Ipe3enTanms kak UMHKEBast popMa JIET0BOTO OOIICHUSI.

10. @akTopsl, onpeAesIomne YCex Npe3eHTalnu.

11.]lenoBbIe MUChbMa KakK aKkTyalibHast popMa OOIICHHS

12.DTukeTHBIE paBUiIa COCTABICHUS U OPOPMIICHHUS JCITOBBIX TTHCEM.

13.JlenoBoii mprueM U OCHOBHBIE (JOPMBI €T0 IIPOBEICHHUS.

14.Tenedonubie pa3roBophl: 3TUKETHBIE TpeOoBanus. KynbTypa TenedoHHOro oOIIeHus.

HepeueHb uacmu KomnemeHyuu, npoeepiaemoblx OyeHoO4YHblm cpedcmeoM.'

OK 5 Brnagenune HaBbIKaMH 3((GEKTUBHOW KOMMYHUKALMU U HAaBBIKAMHU IPHUMEHEHHS
OCHOBHBIX HHCTPYMEHTOB IIPOJYKTUBHOMU JE€JI0BOM KOMMYHHMKALUU

OIIK 4 ymeTh OpraHu30BbIBaTh U PEAIM30BbIBATH IEPETOBOPHBIN MPOIECC, B TOM YHUCIIE C
MCIIOJIb30BAHUEM COBPEMEHHBIX CPEJCTB KOMMYHUKAITUN

IIK 19 cioco6HOCT 3(h(heKTHBHO y4acTBOBATH B TPYNIIOBOI paboTe HA OCHOBE 3HAHUS
IPOLIECCOB IPYNIOBON AMHAMUKHU U IPUHLIUIIOB (POPMUPOBAHUS KOMAHIbI

I[IK 2 ymeHue opraHu3oBaTh TIPYNIOBYI0 pPabOTy Ha OCHOBE 3HAHMH IPOLECCOB
rpYyNIOBON AMHAMUKH U MIPUHIMIIOB (POPMUPOBAHMSI KOMAH/Ibl

Kpumepuu OYEHKU.

«yIOBJIETBOPUTENIBHO» - COOOILEHUE NPEJCTaBISIET COOOM H3JI0KEHUE DPE3YyJIbTaTOB
YyKHX UCCIEOBaHUM 0€3 CaMOCTOSTENIbHON 00pabOTKH HCTOYHUKOB;

«XOPOILIO» - COOOLIEHNE MPEJCTaBIsET cO00M CaMOCTOSITEIbHBIN aHaIU3 pa3HOOOPa3HBIX
HAYYHbIX MCCJIEJOBAHUN W SMIMPUYECKHX JAHHBIX, OJHAKO HE B IIOJHON Mepe OoTpaxaer
TpeOoBaHUs, CPOPMYIUPOBAHHBIE K €T0 U COJIEPIKAHUIO.

«OTIUYHO» - B COOOIINEHUH OTPaXaroTCid Takue TpeOOBaHMA KaK aKTyalbHOCTb
COJIep)KaHUsI, BBICOKUHM TEOPETUYECKUH YpPOBEHb, IJIyOMHA W TMONHOTA (DaKTOpOB, SIBICHHIA,
npo0isieM, OTHOCSAIIMXCS K TeMe, UH(POpPMAIIMOHHAs HACBIILIEHHOCTh, HOBU3HA, OPUTMHAIILHOCTD
U3JIOKEHUS MaTepuana; CTPYKTypHas OPraHHW30BAHHOCTh, OOOCHOBAHHOCTH MPEMJIOKEHUS U
BBIBOJIOB, C/IEJIAHHBIX B COOOIIEHUH/ TPE3EHTALIUN.

4.2 ®oHJ OLIEHOYHBIX CPEACTB ISl IPOBEACHUS MPOMEKYTOYHOM aTTeCTAIMH.

TunoBble KOHTPOJIbHBIC 3aJaHUSI MJIM HHbIe MAaTepHaJbl, He00XOAUMBbIE A
OLICHKH 3HaHMi, YyMeHMi, HABLIKOB MU (WJH) ONBITA AeATEJIbHOCTH, XapaKTepH3YILIUX
yTanbl (GOPMHPOBAHUSI KOMIIETEHLHMI B TIpouecce OCBOeHHSI 00pa3oBaTeJbLHOI
nporpaMmmbl. @OH/I OLEHOYHBIX CPEACTB /ISl MPOBeIeHUs MPOMEKYTOYHOI aTTeCTAlMM.

BOHpOCLI JJIg TIOATOTOBKHU K 3a4€Ty

1. [Tcuxonorust oOIIeHUsT KaK TEOPETUUIECKass OCHOBA BEJICHHUS ITEPETOBOPOB.

2. Juanoruueckoe o0IIeHHE KaKk OCHOBA IIEPErOBOPHOTO Mpoliecca.

3. CtpykTtypa u cpeactBa OOIIEHMS, MX MCIOJIb30BaHHE B MpOILECCE BEACHUS
IIEPETOBOPOB.

4, VYcenoBust 3¢ PeKTUBHOTO B3aUMOJICHCTBHUS B IIEPETOBOPHOM TIpoIiecce.

5. MexaHu3Mbl MEKIMYHOCTHOTO BOCHPHSITHS M OCOOCHHOCTH €ro IMPOSBICHUS B

npoliecce neperoBopos.
6. OnpeneneHne NOHATHH «IIEPErOBOPHI» U «I1E€PETOBOPHBII MPOLIECC.



1. 3HaYyeHue eperoBOpoB B COBPEMEHHOM OOIIIECTBE.

8. [TeperoBops kak crienuduaeckas opma OOIICHUSI.

9. Buner neperoBopoB. Paznmunbie kimaccudukanuu meperoBopoB. OCHOBHBIE H
BTOPOCTENEHHbIE (PYHKIIMU IEPErOBOPOB.

10 IIpenmer mneperoBopoB. Ilo3uumMm M OPOMO3ULUM B IeperoBopax, HUX pojib U

TpeboBaHMs K UX (OPMYITUPOBAHHIO.

11 MopanbHble aceKThl MeperoBOpHOro mnpouecca. OCHOBHbIE MOpAJIbHbIE PUHIUIIBI
BEJICHUs [1IEPErOBOPOB.

[InanupoBanue mneperoBopHoro mnpoiecca. llocranoBka meneil. YscHeHue MpenesoB
BO3MOHOCTEN CTOPOH.

13 Hauvaiio neperoBopoB. Pa3MelieHre y4aCTHUKOB IEPErOBOPOB.

14 OOGcyxenue mporeaypsl U periaMeHTa rneperobopon. CoriacoBaHUe MOBECTKU JIHSL.
Ornpenenenne o0mmx nHTEpECcoB. [lakeThl mpeIoKeHU.

OcHOBHasi 4YacTh NEPErOBOPOB: BBIABICHHE PA3HOIIACHH, OOCYXIEHHE TpolIieM,
BBI/IBIDKEHUE apTyMEHTOB B MOJIEPKKY CBOUX B3IIIAI0B U MPEAJIOKEHUN, NX 000CHOBaHUE.

16 PaccMoTpeHre BapuaHTOB BO3MOXKHOT'O KaXKI0M U3 IpoOJIeM; corjaacoBaHUe MO3UIMMI.
BripaboTka 10roBOpeHHOCTEH, pa3padoTKa U MPUHITAE COBMECTHOTO COTJIAIICHHS.

17 3aBepuieHue rneperoBopos. [loaBeieHre HTOTOB IEPErOBOPOB.
18 TexHuka apryMeHTaly B Ipolecce NeperoBopoB.
19 IonsiTHEe M BUABI ApTYMEHTOB. APryMEHTUPOBAHUE U €TI0 LIEIH.

20 OcHOBHbIE IICUXO0JIOTHYECKUE TPYJHOCTU B neperoBopax. HeliTpanuzauus 3amMmeyaHuit
cobeceTHUKa.

21 Crparerus 1 TaKTHKa IEPETOBOPHOTO MpoIlecca.

22 Crparerus NOBEAECHUS Ha INEPEroBopax B paMKax CcoTpyaHuYecTBa. I[lpuemsl
KOHCTPYKTMBHOM TaKTHKH Ha IIEPETOBOPAX B paMKax COTPYAHHUYECTBA.

23 Crpareruu BeleHHs KOH(QPOHTALMOHHBIX IeperoBopoB. TakTuka BeAeHUs
NIEPErOBOPOB B paMKax KOHPPOHTALIUH.

24 Tlcuxomoruueckas CHeLII/I(l)I/IKa CTPATCTUN W TAKTHKU BCACHUA TICPCTOBOPOB B
9KCTPEMAJIbHBIX CUTYyaAllUAX. OcobeHHOCTH MEPETOBOPOB B OKCTPEMAJIbHBIX CUTYyallUAdX.

25 Icuxonorus oOMaHa Ha IEPEeroBopax.
26 Ilcuxonorndeckre MeXaHU3MbI BIUSHUS (BO3ACHCTBUS) HA TIEPETOBOPAX.
27 TakTuKa BIUSHMS HA IEPETOBOPAX.

28 DieMeHTapHas COLUAIBHO-IICUXOJIOTUYECKas CTPYKTypa Tpolecca COIHaIbHOTO
BiausHusA.  [lcuxonorwss oOMaHa Ha meperoBopax. OOMaH (JIOKb) Kak — COIHAIIBHO-
NICUXOJIOTHYECKHI (PEHOMEH MepPeroBOPHOTO MpoIlecca.

30 Ilcuxosoruueckue NpU3HAKK OOMaHa CO CTOPOHBI YYAaCTHHKOB II€PETOBOPHOTO
npoiiecca.

31 IlcuxoTexHOIOTHS paclo3HaBaHus 0OMaHa (JDKU) Ha TIEPeroBopax.

32 [cuxonornveckrue OCHOBBI MeUAIMU (TTOCPETHUYECTBA) B TIEPETOBOPHOM IMPOIIECCE.



33 CymmHocth u crnenuduka wHCTUTYTa Meauanuu. CyObekThl Memuanuu. Bunmbl u
MIPUHITUTIBI METHATTIH.

34 TIcuxXOTeXHOJIOTHS B3aMMOJICHCTBUS MeIuaTropa C YJYaCTHHKAMH IIEPETOBOPOB.
VYHuBepcanbHbIE MOJIEIN OBEACHUS MEAMATOpa HAa IEPErOBOPAX.

35 Ilcuxonorusi KyJbTYpHBIX Pa3jUYUd M ATUKA B POCCUMCKOM U MEXIyHApOJIHOM
IIEPETOBOPHBIX MPOLIECCaX.

36 Ilonsarue o HallMOHAJIbHBIX CTUJIAX BEACHUS IICPETOBOPOB.

37 3amagHas KyjibTypa BeIEHHUS IeperoBopoB. BocrouHas KynbTypa BeICHHS
1eperoBopoB. Poccuiickas KyJbTypa BEAEHUS IEPETOBOPOB.

38 CoBeTCKHUI CTWIIb BEJCHUS TIEPETOBOPOB.

39 KynpTypa moBesieHus: 1 OOLICHUs. DTUKET Ha OUIIHATIBHBIX MEPOIIPUATHUSIX: TIPUEMBI
U MX OpraHu3alys; BEIOOp IpueMa 1 periiaMeHTa; IeperoBopsl ¢ 3apy0eKHBIMH MapTHEPAMHU.

Kpumepuu oyenxu:

«yJlOBJIETBOPUTEIBHO» - CTYAECHT UMEET (pparMeHTapHbIE MPEJICTABICHHS O COAEPKaHUU
BOIIPOCOB, YACTUYHO OCBOMJI IOHATUHHO-KaTEroOpuaibHbIN anmnapar;

«XOpOILIO» - CTYAEHT JEMOHCTPUPYET OOIIME 3HAHUS O COJIEP’KaHUU BOIPOCOB, YMEET
YCTaHABJIMBATH CBSI3U MEX1Y TEOPETHYECKIUMH MOHATUSAMH U SIMIIMPHUECKUMH (HaKTaMHU;

«OTJINYHO» - CTYJEHT JAEMOHCTPUPYET CHCTEMHBIE 3HAHHUS O COJIEpP’KaHUU BOMPOCOB,
YMEET yCTaHABJIMBATh CBSI3M MEXAY TEOPETUUYECKUMHU MOHITUSIMH U SMIIMPUUYECKUMH (PaKTamu,
bopMynupyeT aHaTUTHYECKHE 0000IEHHS U BBIBOIBI.

OrneHouHble cpencTBa Uil HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3/10pOBbsI BHIOMPAIOTCS C YIETOM MX HWHIUBUAYAIBHBIX ICUXO()U3NUECKUX OCOOCHHOCTEH.

— IpU HEOoOXOAMMOCTHM WHBAJHMAAM M JMIAM C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3/10pOBbS MTPEIOCTABIIAETCS AOMOJIHUTENBHOE BpeMs IS TOATOTOBKU OTBETA HA SK3aMEHE;

— [IpU MPOBEJICHUH HPOLEAYPHI OLIEHUBAHUS PE3yIbTaTOB 00yUEHHsI MHBAIUIOB U JIUIL C
OTpaHUUYEHHBIMHU BO3MOXHOCTSIMHU 3/10pOBbs NPEAYCMATPUBAETCS HCIOIb30BAaHUE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUAYAIBHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00Y4AIOIIKXCSl C OTPAaHUUYEHHBIMU BO3MOYKHOCTSIMH 3/10POBbSI
U MHBAJIUAOB TpOLESypa OLCHUBAHUS pE3yJNbTaTOB OOyUYeHHMs] 10 JUCLUILUIUHE MOXKET
IPOBOAMTHCS B HECKOJIBKO 3TAIOB.

ITponienypa orneHMBaHUs pe3yJabTaTOB OO0YYEHHs MHBAJIUAOB M JIHII C OrpaHMYEHHBIMH
BO3MOXXHOCTSIMU 37I0pOBbSl 1O JUCHMILIMHE (MOAYJNIO) MpEeaycMaTpUBaeT MpPEIOCTaBICHUE
uHpopmanuu B (opMax, AZANTUPOBAHHBIX K OTPAaHMYEHHUSIM HX 3J0POBbS U BOCIPHUATHUS
uH(popMauu:

JUist T ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst an ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.



JlaHHBIN TepeueHb MOXET OBITh KOHKPETH3HPOBAaH B 3aBUCHUMOCTH OT KOHTHHTCHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYpPbl, HEOOXOAUMOM
JJIs1 OCBOEHMS M CUUILTUHBI (MOTYJIfA).

5.1 OcHoBHasi 1uTEpaTypa:

1. JI3snommuckuii, . M. JlenoBsie KOMMyHHKAUK. Teopust v MpakTUKa [ DJIEKTPOHHBIN
pecypce] : yueOHuk st 6akanaBpoB / M. M. JI3smommunckuii, M. A. ITuneryn. - M. : FOpaiir,
2017. - 433 c. - https://biblio-online.ru/book/FAE8F042-C2C6-487B-97DF-1CF1215FA351.

JIns 0ocBOCHMS NUCUMILIMHBI MHBAJIUIAMU U JIMIJAMU C OTPAHUYEHHBIMHA BO3MOKHOCTSIMHU
3I0POBbSl MMCIOTCSI M3JaHWsSI B JJICKTPOHHOM BHJIE B 3JEKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«JIaubp» u «OpaiiT».

5.2 JlonoiHUTEIbHASI JINTEPaTypa:

1 Topdpunkenr B. S., Topommor B. C., IllBammap B. A.. KommyHukamuu u
KOpIIOpaTHBHOE yIpaBiieHue [DnexkTpoHHbIi pecypc] / M.:FOuutu-/ana,2015. -129¢. - 5-238-
00923-2 URL.: https://biblioclub.ru/index.php?page=book red&id=119552&sr=1

2. Eropummn, Anekcannp I[lerpoBuu. DTHka nenoBbix oTHomeHu# [Tekcr] : ydeOHOe
nocobue / A. I1. Eropmun, B. I1. Pacnonos, H. B. lllamkosa. - Huwxkuuii Hosropon : [HUMB] ,
2005. - 404 c. - (Breicmiee obpazoBanue). - bubmumorp. : ¢. 398-401.

3. bopo3muna I'.B., KopmuoBa H.A. Tlcuxonorus m 3TMKa AEIOBOTO OOmIEHHS. — M.:
IOpaiit, 2012.

4. TaBpa /I.I1. OcHOBBI TeOpUM KOMMYHUKAIUU: yaeOHoe nocooue. — CII6.: TTutep, 2011.

5. Kymnepyk C.II. JlokymeHTHas JMHTBUCTHKA: y4deOHoe mocobue. — M.: @nuHra:
Hayxka, 2010.

PexoMeHniyeMble HCTOUHUKH

Ilepnognueckas nevyarb

1. Bectauk MI'Y cep.6

. OxoHomuka. Bectouk MI'Y cep.21. Ynpasnenue
. Bonipoce!l ynpasneHus npeanpusaTueM

. Bompochl AJKOHOMUKH

. UckyccTBO ynpaBieHUs

. MenemxmenT B Poccuu u 3a pydexom

. [IpoGsieMbl Teopur U MPAKTUKHU YIPABIECHUS
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. BOHpOCLI YIIpaBJICHUA MIPEATIPUATUCM


https://biblioclub.ru/index.php?page=book_red&id=119552&sr=1

9. YnpasneHue nepcoHaaoM
10. Conmosiorus BiacTu
11. ConyM u BiacThb

12. Yopasnenue npoektamu

6. Ilepeyenbr pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM  CeTH
«HTEepHET», HEOOXOAMMBIX /IJISI OCBOCHUS JUCHHUILIMHBI (MOLYJIsl).

DiekTpoHHbIH Katanor oubnmoreku Kyol'Y http://www.kubsu.ru/node/

1. DnexTpoHHas OnbnmoredyHas cuctemMa «3HaHuymM». http://znanium.com
2. DnexTpoHHas OMOIMOTEYHas cucTeMa u3aaresbeTBa «Jlanpy - http://e.lanbook.com
3.DnekrponHas oubauoreunas cucrema «FOpaiir» - http://biblio-online.ru

4. DnektpoHHas OubnuoTreyHas cucTeMa «YHUBEpCUTEeTcKas Oubnuoreka» -

http://biblioclub.ru

5. YHUBEpCUTETCKAsi CIIPAaBOYHO - MH(POPMAIIMOHHAS TOJIHOTEKCTOBasi 0a3a  JIaHHBIX
NEPUOIUYECKUX M3IaHuii - http://ivis.ru

7. MeToauyeckne yKazaHusi AJs OOyYalOMIMXCS IO OCBOEHHMI0 THCHMILIMHBI
(Mopy.Jisi).

KoHTposb caMocTosSTENbHOM pabOThl OCYIIECTBISETCS: TEKYITUNH KOHTPOJIb
OCYIIECTBIISICTCS €KEHEJEIBHO B COOTBETCTBHE C MMPOTPAMMOM 3aHATHI; IPOMEKYTOYHBIN
KOHTPOJIb 110 UTOTaM JTUCIMITIMHBI OCYIIECTBISIETCS B OpMe PEeUTHHIOBON CHCTEMBI OLIEHOK.

B ocBoeHHMM AUCHUIIMHBI MHBAIMIAMU U JIMIIAMH C OrpaHUYCHHBIMU BO3MOKHOCTAMU
3A0POBbA OOJIBIIIOE 3HAYCHHE HMEET HHAWBUAYAJIbHAA yqe6Ha5{ pa60Ta (KOHCYJ'IBTaI_II/II/I) —
JAOIMMOJIHUTCIIBHOC PA3bACHCHUC yqe6H0ro MaTepuraia.

I/IH,[[I/IBI/II[yaJ'IBHLIC KOHCYJIbTalU 110 NTPCAMETY SABJIIIOTCA  BaKHBIM (I)aKTOpOM,
CHOCO6CTBYIOH_[I/IM HHAUBUAYAJIN3allun O6y‘IeHI/I$I N YCTAHOBJICHUIO BOCIIMTATCIIBHOTO KOHTAKTa
MCXKAY NOperunoaAaBaTeiicM U O6y‘{aIOH_II/IMC}I HHBAJILJIOM WJIKA JIMOOM C OI'paHUYCHHBIMU
BO3MOJKXHOCTAMHU 310POBbA.

Bun yueOHbIX Opranuzanus JesTeIbHOCTH CTYAeHTa
3aHATUUA
Jlekmnsa Hanucanne koHCIIEKTa JIEKUMI: KpaTKO, CXEMaTHU4HO, IOCJIEA0BATEIbHO

¢buKcHpoBaTh OCHOBHBIE MOJIOXKEHHUS, BBIBOJBI, (OPMYIUPOBKH, OOOOIICHMUS;
MIOMEYaTh BaKHBIC MBICIIH, BBIACIATH KIFOYEBHIE CI0BA, TepMUHBL. O003HAYUTH
BOTIPOCHI, TEPMHHBI, MaTepHall, KOTOPBIA BBI3BIBACT TPYIHOCTH, TIOMETHTH H
MONBITATHCS] HANTH OTBET B PEKOMEH1yeMOH uTeparype. Eciau camoctoaTensHO
He yJniaeTcs pazo0parbcsi B MaTepuasie, Heo0XoauMo chopMynupoBaTh BOIPOC U
3aJaTh MPETO/IaBaTeN0 Ha KOHCY/IbTAIlUH, HA IPAKTHUECKOM 3aHSATHH.

CCMI/IHapCKI/Ie 3HAaKOMCTBO C OCHOBHOH | JOTIOJIHUTEIbHOM HHTCp&TypOﬁ, BKJIrO4as



http://www.kubsu.ru/node/

3aHATUA CIpaBOYHBIC M3/JaHUS, 3apyOeKHbIE HMCTOUYHUKH, KOHCIEKT OCHOBHBIX
MOJIOKEHUH, TEPMHMHOB, CBEACHUH, TpeOYIOUIMX M 3alOMHHAHUS |
ABJIAIOIUXCSI OCHOBOIIOJIATAIOIIMMHU B 9TOU TEME

CPC [Tpu caMOCTOATENBHOM U3YUYE€HUU AUCLUILIIMHBI CIETYET I0JIb30BaThCs
rpadukoM opraHM3aluu CaMOCTOSITEILHON pabOThI CTYIEHTOB.

[Tpexxae Bcero HEOOXOAUMO H3YUUTh JIUTEPATYPY IO COOTBETCTBYIOIIEH TEME,
oOpainasi BHUMaHue Ha HanOoJiee BAXKHBIE MOMEHTBI, OTIPEACTISIONTNE
IIOHMMaHuEe COOTBETCTBYIOLIErO pas3zena.

HpI/I HU3Yy4YCHHUHU KypCa CaMOCTOATCIIbHO U ITPH IMOATOTOBKEC K CCMHUHAPCKUM
3aHATUAM CIIEAYCT O6paTI/ITB BHHUMAaHHEC Ha KOHTPOJIbHBIC BOITPOCHI. Ka}K,I[Hﬁ u3
YKa3aHHbIX BOIIPOCOB H€O6XOI[I/IMO CaMOCTOATCIIbHO ITOBTOPUTS 110 y‘le6HI/IKy n
PCHINTh YKA3aHHBIC IIPCIIOAaBaATCIIEM KOHTPOJIbHBIC 3aIaHU .

He pexomenayercs npuctynaTth K paboTe Haj CleayoIel TeMO, oKa TBEPO
HE YCBOEHA IpeJIblIy1asl.

[ToarotoBka | IIpu moaroroBke k 3k3aMeHy HEOOXOAMMO OPUEHTHPOBATHLCS HA

K 9K3aMEHY .
KOHCIEKThl  JIEKIUH, PEKOMEHIYEMYIO OCHOBHYIO U  JIOINOJHUTEIIbHYIO

JUTEpaTypy

8. Ilepeyenbr MHGPOPMANMOHHBIX TEXHOJIOTHI, HCIOJb3YEMBbIX IPH OCYIECTBICHHH
00pa30BaTe/ILHOIO MPOLECCa MO0 AUCHHUILINHE (MOLYJII0).
8.1 llepevyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

B mpouecce opraHumzanuu = y4eOHOM MPAKTHUKU  NPUMEHSIOTCA  COBPEMEHHBIE
UH(POPMALIMOHHBIE TEXHOJIOTHH:

1) MyHBTHMCﬂHﬁHBIC TCXHOJIOTHUHU, JIS Y€ro O3HAKOMUTCIIBHBIC JICKIIMU U HMHCTPYKTAXK
CTYACHTOB BO BpEMA INPAKTUKHA TPOBOAATCA B IMMOMCIICHHAX, O60py,[[OBaHH]':>IX OKpaHOM,
BUIACOIMIPOCKTOPOM, IIEPCOHAIIBHBIMU KOMITBIOTCPAMMU.

2) KOMIBIOTEPHBIE TEXHOJOTUU U MPOTrPAMMHBIE NMPOYKThI, HEOOXOAUMBIE 17151 cOopa U
cucTeMaTH3aluy HHPOPMaIuH, IPOBEACHUS TPEOyeMbIX TPOrpaMMOM MPaKTHUKH pAacueTOB U T.1.

HpI/I MPOXOKACHUHN IMPAKTHKU CTYACHT MOXKCET HCIIOJIb30BATh HUMCIOIIUCCA Ha Ka(bezlpe
OpFaHI/BaHI/II/I " IUIAHUPOBAHUA MECTHOI'O PA3BUTHUA IPOIPAMMHOC obOecrnieueHue u I/IHTepHeT'

pECypCHI.

8.2 IlepeyeHb HEOOXOAMMOI0 IPOrPAMMHOI0 00eCIIeYeHUsI.

- IIporpammsl, JIEMOHCTpalui BUJIEO MaTepHuaJioB (mpourpsiBarenb
«WindowsMediaPlayery).

- [Iporpammebl 71 cO31aHus U IeMOHCTpaIiu qokyMeHToB («MicrosoftWordy),

- [IporpammebI [Tt IEMOHCTpAIIMKU U cO3anus npe3enTanuii («MicrosoftPowerPointy).




8.3 Ilepeyenb MHGOPMALMOHHBIX CIPABOYHBIX CHCTEM:

1. CrpaBouno-npaBoBas cucrema «Kouncynsrant I[Tinrocy (http://www.consultant.ru)

2. DnekTponHas oubimoreunas cucrema eLIBRARY .RU (http://www.elibrary.ru)/

9.MarepuajibHO-TeXHUYECKAs
00pa3oBaTeIbHOI0 Mpolecca Mo JMCHUILVIMHE (MOAYJII0)

0a3a, HeoOXoaAMMAas IS OCYIIEeCTBJICHUS

MarepualibHO-TEXHHYECKOE 00eCIIeYeHNE TUCIIUTLIMHBI

Ne Bug pa6or
(MOmyJIs1) M OCHAIIEHHOCTH
1. JleKuHOHHBIE 3aHATUSA | AYIUTOPUU, OCHAICHHBIE MPE3CHTALMOHHONW  TEXHUKOU
(mpoekTop, 9KpaH, HOYTOYK) H  COOTBETCTBYIOIIUM
nporpamMmHubiM obecrieuenunem (Microsoft Office 2013).
2. CeMmuHapckue 3aHATUS | AYIUTOpPUM, OCHAIICHHBIC MPE3CHTAMOHHOW TEXHUKOU
(npoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM
nporpammubiM obecrieuenrem (Microsoft Office 2013).
3. I'pynnoBsie Kadenpa opranuzanum u niaHupOBaHUS MECTHOTO Pa3BUTHSA
(MHAMBUAYATbHBIC)
KOHCYJIbTaIlH
4. Texymuii  KOHTpOJIb, | AyIUTOpUH, OCHAIIEHHbIE IPE3EHTALMOHHOM TEXHUKOU
IIPOMEKYTOYHAS (npoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM
aTTecTaIus nporpammubiM obecrieuenrem (Microsoft Office 2013).
5. CamocrosiTenbHas Kabuner mna caMocTosTenbHOM  paOOThI, OCHAIIEHHBIN
pabora KOMITbIOTEPHON TEXHUKOW C BO3MOXHOCTBIO MOIKIIOUEHHS K

cetn «VHTEepHET», MpOrpaMMON DSKPAHHOTO YBEIHYEHHUS U
00€ecCrevYeHHbI TOCTYIIOM B AJIEKTPOHHYIO WH(GOPMAIMOHHO-
oOpasoBarenbHyIo cpenly yHuBepcutera (oubmuorexa Kyol'Y).



http://www.consultant.ru/
http://www.elibrary.ru)/

JINCT UBMEHEHUI

paboueii MporpaMMbl 1M CHUTIITHHBI

(mpotoxou 3acemanus kadenpst OIIMP Ne 8 ot 10.04.2018 1.)

1. YTouyHeHue u M3MEHEHUE TEMAaTUKU U COJIEP’KaHUs Pa3/IeIIoB
2. V3MeHeHune CiCKa OCHOBHOMW U JOTIOJTHUTEIIBHOM JTUTEPATYPHI.

3. Yrounenne wu oOHOBIeHHWE (OHIA OIEHOYHBIX CPEACTB IS
MIPOMEXYTOUYHOM ATTECTALIUH.

YTBepxkaaro

3asenytomias kapeapoit OIIMP,

JIOKTOpP SKOHOMHMUYECKHUX HayK, mpodeccop A

IIPOBCACHUA

T.T. ABneeBa



