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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabw o0OCBOCHHS AUCHUIUIMHBI «OpraHuzanusi MapKETUHTOBOM JIESTENIbHOCTH Ha
HOPENNpUATHIX» SBISETCS (OPMUPOBAHME Yy CTYAEHTOB TEOPETMYECKHUX W IMPAKTHUYECKUX 3HAHUU O
COBPEMEHHOW MapKETUHTOBOU CITY>KOBI IPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMH TPABUIIAMHU M 3aKOHAMHU
(GYHKIIMOHMPOBAHUS MAapKETUHIOBOM CIyXObl B HMHIYCTPUM TypH3Ma, TOCTEIPUMMCTBAa M CEPBHCA,
CTPYKTYpPOH MapKETHHIOBOM CITy>KOBbI, Clieln(hUKOH MapKEeTUHTOBOM MOJUTHUKH MpenpusiTuii B Poccun.

1.2 3agauu AMCUMILINHBI:

— (dopMupoBaHHE y CTYICHTOB 3HAHHA W YMEHHH B 00JAacCTH TEXHOJOTMH pPa3BEPTHIBAHUS
MapKETUHTOBOM JCSATEIBHOCTH PEANPUSITHS;

— monydeHue OakanaBpoM 3HAHUW 110 HMCTOPUM CTAHOBJICHUS PHIHOYHBIX OTHOIICHUH U
MapkeTuHra B Poccuu;

— moJydyeHHue 0akajJaBpOM 3HAHWI O COCTOSIHMM M ITPOTHO3aX MOTPEOUTENhCKOrO phiHKa Poccun
B 00JIaCTH TypU3Ma, TOCTEIIPUUMCTBA U CEPBUCA;

— TMONy4YeHHe 3HaHWUW 00 O0BEKTaX, CYOBEKTaX, CpPEACTBAX OCYIICCTBICHUS MapKETUHTOBOUN
NEeSTSIILHOCTH HA TIPEIIPHUSITHH;

— TIOJy4eHUE 3HaHWUH O MAPKETHHIOBOM Cpelie, MOJUTHKE B 00IacTH cObITa, IIEHOOOPAa30BaHUs
Y TIPOJIBUKCHUSI TOBAPOB M YCIIYT C MOMOIIIBIO MAPKETUHIOBBIX MCCIICIOBAHUMN;

— TMONy4YeHHE OaKaTaBpOM 3HAHUHU O CTPATETHH U TAKTUKH MAapKETUHTA TIPEIITPUSATHS;

— mosydyeHue OakajaaBpOM 3HAaHWK 00 OpraHW3alMd M YIPaBICHUS MapKETUHTOBOW CIIY:KOOH
NPEIIPUSATHS;

— TIOJYYCHHE 3HAHHS O METO/aX TUTAHUPOBAHMSI KOMITJICKCA MAPKETHHTA TPETIPUSITH.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

Juctumimna «OpraHu3anusi MapKeTUHIOBOM JAEATEIbHOCTH Ha MPEANPUSATUSAX» OTHOCHUTCA K
BapUaTUBHOW 4YacTH OCHOBHOM 0Opa30BaTeNbHON IMpOrpaMMbl U SIBJISETCS AUCLUUIUIMHONW 1O BBHIOOpY.
AKTyanbHOCTh Kypca «OpraHuzanus MapKETHHTOBOM [€ATENbHOCTUM Ha MNPEANpPUATUAX» CBs3aHA C
BOIPOCOM MHTEHCHBHOI'O PAa3BUTUS M OOHOBJIEHHUS CTPYKTYpbl poccuiickoi skoHoMHMKH. HacTtymmio
BpEMsl phIHKA MOTPEOUTENS U YAOBIETBOPEHUS €0 CIpOca. 3HAHUS TEOPETUUYECKUX OCHOB OpraHMU3alUU
MapKETUHTOBOM  AEATEIBbHOCTH  HA  NPEANPUATHN  TO3BOJSAIOT  CHEHUAINCTaM-MEHEIKEPAM
CTUMYJIMPOBATh COBIT TOBAPOB U YCIYT MyTEM MPOABMKEHHUS, U3ydaTh, JOPMUPOBATH U MPOTHO3UPOBATH
crpoc, pa3pabaTbiBaTh U aHAIM3UPOBATH COBITOBYIO M IICHOBYIO MOJUTHUKY M MOJUTHUKY MPOIBMKEHUS
MIpEeANPUATHSL.

N3yueHne QUCHUIUIMHBI Oa3upyeTcss Ha OCBOGHUM CIEIYyIOLNX KypcoB: «Pekiama B TypHCTCKOM
UHAYCTpUn», «MEHEeIKMEHT B TYPUCTCKOW HHAycTpum», «Teopus opranuszanuun», «OpraHuzanus
IIPOJaX B Typu3Me», « TeXHOIOrHs Mpoaax».

1.4 IlepeyeHb NUIAHHPYEMBIX Pe3yJabTATOB O0y4eHHUs1 MO AucHUIVINHe «OpraHusanus
MapKeTHHTOBOIi 1eTeJIbHOCTH HA MPeINPUATHIX).
N3yuenne naHHOM y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (QOpMHUpOBaHHE Y OO0ydaromuxcs
CIEeNYIOUX npogeccuonanvrvlx komnemenyuil (I1K):
— TOTOBHOCTBIO K pealu3aliy MpoeKToB B Typuctckoit nuayctpun (I1K-3);
— CHOCOOHOCTBIO K MPOJIBHKEHUIO M pealn3alliil TYPUCTCKOTO MPOJYKTa C MCIOJIb30BaHHEM
UH(POPMAIIMOHHBIX U KOMMYHHKAaTUBHBIX TexHosoruii (ITK-11).



Ta6mz1ua 1- Pe3y1'IBTaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OpraHI/I3aL[PI5I MapKeTHHFOBOfI ACATCIIBHOCTH Ha MPCAIIPUATUAX

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaronfecs JOJIKHbI
- KOMIIE- KOMIICTCHIIUN
.11 . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHIYCTpUU

— TEOpPETUYECKHE OCHOBBI IIpoliecca
cbopa MapKeTUHIroBoi MH(pOpMaIuy;
— [IOHSTHE U COCTaB MaPKETUHIOBOM
UH(POPMALIMOHHON CUCTEMBI
OpeNpUsATHS;

— METO/I0JIOTHIO IPOBEACHUS
MapKETUHTOBBIX UCCIICIOBAHMUIA,

— METO0JIOTHI0 CerMEHTHPOBAHUS
LIEJIEBOT'O PBIHKA MPEANIPHUSITHUS;

— MEeTOo/1bl cOOpa MapKETUHIOBOM
MH(pOpMaIUU O COIIAIbHO-
IICUXOJIOTHYECKOM U JieMorpaduyeckom
MopTpeTe MOTPEOUTENS;

— MeTo/bl cOOpa MapKETHHIOBBIX
JTAHHBIX Ha HAI[MOHAIBHOM U
PETHOHAIBHOM YPOBHE;

— IOPUINYECKHE aCIIEeKThI POBEICHUS
MapKETUHTOBBIX UCCIICIOBAHMIA;

— 3aKOHOJATENCTBO 110 BEACHUIO
MapOYHOU MOJUTHUKU U pa3pabOTKH
(UPMEHHOTO CTHJIS;

— OCHOBHBIE HaITpaBJIeHUs OM3HEC-
aHaJIM3a MApKETHHIOBOM JIeSTEIbHOCTH
TPEIIPUSTHSL.

— HCCIIeI0BaTh PIHOK TOBapOB U
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
HPEANPUATHS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAMTOPHUH TIPEIIPUSTHS,

— BBIOpaTh METO.
HO3ULIMOHUPOBAHUS;

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHTOBBIX MCCIIeIOBaHUH
0coOeHHOCTel moTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (pakTopos;

— c(opMHpPOBATH TOPrOBYIO MApKy
NPEATPUSTHS,

— OLIEHUTH 3P HEKTUBHOCTh
MapKeTHHIOBOTO TUIaHa
TPEIPHUSTHSL.

TEXHUYECKOI0 3aJaHNs
MapKETHHTOBBIX MCCIICIOBAHUN
nmoTpeOuTenen;

— UCKYCCTBOM COCTaBJICHUS
OTIPOCHBIX AHKET U JIUCTOB JIJIS
cOopa NepPBUYHBIX JAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pE3yNbTaTOB C MPUMEHEHUEM
METOJIOB CTATHUCTUKH;

— IpHEeMaMU COCTaBIICHUS
MOpPTpeTa MOTEHIIUATIHLHOTO
KJIMEHTA;

— pueMaMu pa3paboTKu
(UPMEHHOTO CTHIIS;

— HaBBIKAMU COCTABJICHUS
MaKeTa Ia0J0HHBIX TaOJIHII,
UCIOJIb3YEMBIX MpHU cOope
HCXOJHON MapKETUHTOBOM
uH(pOpMaIIUY U TIPU
COCTaBJICHUSI MAPKETHHTOBOT'O
IJIaHAa.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUYECKUE U METOJI0JIOTMYECKHE
OCHOBBI MApKETUHTA MPEPUITHS;

— COCTaB U COZIEpKaHME KOMILJIEKCA
MapKEeTHUHTA MPEATPUSATHS;

— (pakTOpBI MAPKETUHTOBOM CpeIbI
MPEIIPUSITUS,

— TEXHOJIOTHIO COOpa M UCIIOJIb30BAHUS
uH(OPMAIUH O PBIHKE, KOHKYPEHTaX U
MOTPEeOUTENIAX;

— crienu(h UKy TIOBEACHMSI TOTpeOUTEIICH
Ha PBIHKE TYPUCTCKHUX YCIIYT;

— TEXHOJIOTHIO TIOCTPOCHUE TOTUTHKHU
CEerMEHTUPOBAHUS U O3UIIMOHUPOBAHUS
YCITYT TIPEIIPHUSITHS HA PHIHKE;

— TEXHOJIOTHIO BEICHUS PEKIaAMHBIX
KaMITaHUH TPeIIPUSTHUS;

— BapUaHThl OPTaHU3AIUH U YIIPABICHUS
MapKETHHTOBOM e TENbHOCTHIO Ha
PEITPUATHSIX.

— IPOTHO3UPOBATh CIPOC U
IPEeUI0KEHUE Ha YCIIYTH,
TUTAHUPOBATh U3JCPKKHU U
(buHAHCOBBIE PE3YJIbTATHI
JIEATENIbHOCTHU MPEAIPUATHIA;

— IPOBOJUTH AHAJIU3 PHIHKA,

— IUTAHUPOBATh MApPKETUHTOBYIO
JeSITeIbHOCTD MPEIIPUATHS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U TIOJTUTHKY
HPOABMKEHUSI TPEIPUATHS;

— OLIGHUTH KauY€CTBO CEPBUCHOTO
00CIyXKUBaHUS IPEITPUITHS.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALMOHHBIMH
CHCTeMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
¥ CBOEBPEMEHHOTO MTOJTyYCHHS
PBIHOYHOH MH(pOpMAIH;

— METOJaMHU pa3padOTKU
PEKJIaMHBIX KaMITaHWH;

— MapKETHHTOBBIM
WHCTPYMEHTApPHEM IS
NPUHATHS ONTUMAIIBHBIX
YIIPaBJICHYECKUX PEIICHUI Ha
OPENPUATHSIX;

— TIPUHIAIIAMHU MEHEKMEHTA
Ka4yecTBa MPEeT0CTaBICHHS
TYPUCTCKUX YCIIYT;

— METOAAaMH B3aMMOOTHOIIIEHHI
¢ moTpeduTeNneM B rpolecce
OKa3aHMsI TYPUCTCKUX YCIIYT;
preMaMH yIIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTHIO
TIPEIPHUSTHS,

— HaBBIKaMH pa3pabOTKHU IIaHa
pacripeieieHus: TOBapOB U

YCIIyT.




2. CTpyKTYypa M coiep:KaHHe JHCIHIIIHHbI

2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io

BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Ta6nuna 2 — O6mast TpyA0EMKOCTb AUCHUILTUHBI (07151 cmyoenmos 3P0, npuxnaonoil baxkaraspuam)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHasi paboTa, B TOM uncJie: 14,3 14,3
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHsTHs TEKIMOHHOTO THIA 4 4
3aHATHS] CEMUHAPCKOr0 TUIIA 10 10
(ceMHHApBl, NPAKTHYECKUE 3aHSITHS)
HNHuas koHTaKTHas padoTa: 0,3 0,3
KonTpons camoctositensao padotsl (KCP) - -
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: 121 121
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 41 41
BrinosiHeHUE MHIMBUAYAJIbHBIX 3aJaHUN 60 60
(moaroToBKa Mpe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJs: 8,7 8,7
IToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 143 143

pabora

3a4. e 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3JaciiaM JUCHUIIINHBI.

Tabnuma 3 — Pa3nens AUCHMILTUHBL, U3ydaeMble B 6 cemecTpe

S KonnuecTBo yacos

% HanmenoBanue paszaennos Bcero AynuTtopHas Breaynuropnas

S pabota pabota

s JI 113 CPC

1 2 3 4 5) 6

1 | CoBpemeHHast KOHLENIHA MapKETHHTA. 5 2 i 13
MapkeTHHT0BO€ MOHUMAaHHUE YCIyTU

2 | MapkeTHHTOBbIE UCCIIEIOBAHUS U 5 ) 9 12
MapKETHHIoBasi HHPOpMaIus

3 | CermeHTHpOBaHUE PBIHKA, BBIOOD LEJIEBBIX 5 ) 9 14
CErMEHTOB, MO3UIIMOHUPOBAHUE

4 | YrpaBieHue MapKeTHUHTOBOM CUCTEMOM 5 5 14
pePUITHS

5 | IIpouecc npepocTaBieHus yciIyr 5 i 9 14
MapKETUHTOBOM CIIY>KOBbI IPEATIPHUITHS

6 | Pa3paboTka QyHKIIMOHAILHOM CTpaTeruu 2 - 2 14




CITy’kObI MAPKETHHTA B IECHOOOPA30BaHUH

7 | Pa3zpaboTka pyHKIIMOHATBHOM CTPATETHH
CIIy’KOBI MApKETHUHIa B MAPOYHOM MOJIUTHKE - - - 14

PePUITUS

8 | Pa3paboTka QyHKIIMOHAILHOUW CTpaTeTuu
CITY»KOBI MApKETHHTA B 00JIaCTH

MIPOJIBMKCHHS B KOMITJIEKCE MapKETHHTA 2 i 2 14
PETPUITHS

9 | Opranu3anuoOHHO-TIPABOBEIC BOIIPOCHI
MOCTPOEHHUE CITY)KOBI MAPKETHHTA. - - - 12
BHyTpeHHUI MapKEeTUHT
Hmoeo no oucyunaune: 4 10 121

2.3 Conep:xaHue pa3jiejoB IUCUUILINHBI

2.3.1 3aHaTHA JeKIIHOHHOr0 THIIA

Tabnuna 4 — ConepskaHue pa3ienoB AUCITUTIINHBI
<

«9P».

5 ®opma
& | HaumenoBanue TeMarnka JTEKUMOHHBIX 3aHATUN TEKYILETO
g paznena KOHTPOJISL
2
1 2 3 4
1 | CoBpemeHHas CymHocTs U crienudrka MapkeTuHra yciuyr. OCHOBHbIE MOHATUS U
KOHLENUUS KaTeropHH.
MapKeTHHTa. Henu u 3anaun, NpUHUMIIBI U QYHKIIMY MAapKETHUHTA YCIIYT.
MapkeTuHroBoe TenneHInM pa3BUTHS MAPKETHUHIA YCIIYT: COBPEMEHHbIE v, J1
[IOHUMaHHe KOHLENIIMY MAPKETUHIA B IIPAKTUKE AESITEIbHOCTU MPENTPUITHSL.
yCIIyTu Kommnekc mapketunra B cepe ycayr. Konnenuuu «4P», «7P»,

2 | MapkeTuHroBbIE
UCCIIEIOBaHUS U
MapKETHUHIOBast
nuHpopmanus

®PakTopsl MUKpOCpeAb] Opranu3anuu. axkTopsl MaKpOCPEIbI
OpraHu3aluy.

Konuenmus cucteMbl MapKeTHHIOBON MH(OPMAIUH.
WNudopmanus. Bunel nndpopmannn. cToOUHUKN MapKETUHTOBOM
uHpopmanuu. OyHKIHUN U IPUHLIUIBI THPOPMALIUH.

[TonATHS, HEenp, 3a1a4U U IPUHIMIIBI MAPKETHHI OBBIX
UCCIIEN0BAHNUM. BUabl MApKETUHIOBBIX HCCIIEJOBAaHUM.

OTanbl MApKETUHTOBBIX UCCIIETIOBAaHUI.

KonnyecTBeHHble MeTOIbI cOOpa TaHHBIX. KauecTBeHHbIE METOIBI
cbopa JaHHBIX. MUKC-METOAMKHU cOOpa JaHHbIX.

WHCTpyMeHT ncciieioBaHus — aHkeTa. TpeOoBaHMs K COCTABIEHUIO
aHKeTsl. Buibl BonpocoB. TeXHOI0rus MOATOTOBKY U ITPOBEACHUS
AQHKETHOT'O OIpoca.

OcHoBbl u3Mepenus. 3mepurenbasie nikansl. 3mepenue
NICUXOJIOTHYECKUX MpeanouyreHuii. CocTaBieHue MiaHa BHIOOPKH.
Tuns! Be10OpKH. O0BEM BHIOOPKH.

MapKeTHHIOBBIN aHAJINU3: IIOHATHUE, IIPEIMET, LEIH U 3a1a4U
aHaJIn3a.

CocraBieHne oTueTa 0 pe3yabTaTax MapKETHHIOBBIX
ucciaenoBanuii. Ero BUIEL.

BeHumapKuHT Kak (QyHKIMSI MAPKETUHTOBBIX MCCIEOBAHUH.

3 | CermeHTHpOBaHUE

CCFMCHTI/IpOBaHI/Ie PBIHKA: OCHOBHEBIC ITIOHATHA, KPUTCPUH,
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PBIHKA, BBIOOD
IeJIeBBIX
CETMEHTOB,
HO3UIIMOHUPOBA-
HUE

IPUHLIMIIBI U eIu. MakpocerMeHTUPOBaHHUE.
MukpocerMmeHTUpOBAHUE.

Peanu3zanus ctpaternu cerMeHTHPOBAHMUS.

Br160p 11€71€BBIX CETMEHTOB.

CrpaTeruu no3MLMOHUPOBAHUS TOBApA.

MapKkeTHHrOBbIE UCCIIEIOBAHHSI EMKOCTHU PhIHKA ONPEAEISIOT
JIOJII0 KQyKIOTO MPEANIPUITHS Ha PHIHKE.

B xone uccnenoBanus HeoOxoaumo: 1) onpeaenuTs ToBapHbIe
TPAHUIIBI PHIHKA;

— reorpaduyecKue rpaHUIIbl PHIHKA;

— OCHOBHBIX IIPOU3BOJUTENEH;

— aCCOPTUMEHTHYIO CTPYKTYPY MPEATI0KEHUSI TOBAPOB U YCIIYT;
— COCTaB IIOKYIIaTeJIeH U IIPOIaBIIOB;

2) paccuuTaTh €MKOCTh PHIHKA U JOJH MPEANPUATHIA.

Craryc 1041pHOCTH U €€ u3MepeHue. IIlporpammsl 104IbHOCTH U
ux 3QHEKTHBHOCTD.

VYnpasnenue
MapKEeTUHTOBOM
CHUCTEMOM
NpeAnpUATHS

VYnpasienue Ou3HecoOM Ha OCHOBE COAIaHCHPOBAHHOM CUCTEMOM
[oKa3areJieu.

Llenu Ou3Heca B 006JaCTH MapKETHHTA U MTPOIAXK.

VYrpaienue ciiyx00i MapKeTHHTa.

[TpoOnemMbl B3aMMOOTHOIICHUM CTICIIHAIMCTOB.

v, J1

IIporecc
IIPEAOCTABIICHUS
ycIyr
MapKETUHI OBOM
CITY>KOBI
MPEANPUATHS

TpakToBKa cepBuCa B IIMPOKOM CMBICIIE B HHITYCTPUU YCIIYT.
CepsucHoe obcimyxuBanue. CyIIHOCTb CEpPBUCHBIX YCIYT. Y POBHU
TOBapa U CEPBUCHBIN KOMIIOHEHT. 3a/1a4yll CUCTEMbI 00CITYKUBaHUS
notpedureneit. Dynkiuu ceppuca. Knaccudukarus cepBUCHBIX
YCIIYT.

OCHOBHBIE HANpPaBJICHUS MPEATPOIAKHBIX U MOCIETIPOJAKHBIX
yciyr. OcHOBBI 3(EeKTUBHOTO CEpBHCA.

OpranuzanuoHHbIe (OPMBI CEPBUCHOTO 00CTYKUBAHUS.

[TonsiTre mpoliecca MpeaoCTaBICHHS YCIYTH.

Metoap! pa3paOOTKH U aHAJIH3a MPOIEcca B3auMOICHCTBHS
HOKyHartess ¥ Ipo/aBLa.

AHanu3 6usHec-mpolecca NpeJocTaBIeHus yciayru. Touku
KOHTAaKTa C KJIMeHTOM. Marepuanu3aius B mpolecce
00CITy)KMBaHUS.

DeMeHTBl MaTepuaIbHOM Cpe/ibl U UX POJIb B O3ULIMOHUPOBAHUH
npeanpusTHst chepbl YCIyT U B CO3/IaHUN PRIHOYHOTO
IPEI0KEHUSI.

Pazpabotka
(byHKIMOHATBHON
CTpaTeruu CIyKObl
MapKeTHHIa B

Ilena B KoMIIJIeKCe MapKETHHIa CEPBUCHON OpraHU3alNH.
Crpykrypa neHsl. Lleny 1ieHOBO MOMUTHUKH.

IleHOBBIE CTpaTeruu.

[Tponiecc popmupoBaHHs PABHOBECHOM LIEHBI.

1eHooOpazoBanun | CTeneHb YyBCTBUTEIBHOCTH K ILIEHE.

Pacuer 1ieHbI Ha yciyry.

MeTtonp! 11IeH000pa30BaHus.

IlenoBele akiun. Moaudukaus 1eH. L{leHoBas AUCKpUMHUHALUS.
Pa3pabotka ITonsiTHe pacnpeneneHuss B MapkeTHuHre. Bunpl cucrem
(GyHKIMOHATBHOM | pacrnpeaeneHus. PhIHOUHBIC TOCPEIHUKH.

CTpaTeruu CIyKObl
MapKEeTHHTa B
MapO4YHOU
MIOJINTUKE
TIpePUSATHS

[Tonsitue cObITOBOM MonuTUKU hrpmbl. [Ipupona kananos
pactipeneneHus. Bei6op cucreMsl cObITa.

Ponw 6penn-menemxkmenTa. Toprosas u ToBapHasi Mapka, OpeHI:
OCHOBHBIE XapaKTEPUCTUKU NOHATHUS U DBOJIIOLUS B MApKETHHTIE.
DYHKIMY U XapaKTepUCTUKHU OpeHa. bpeHIuHr kak mporecc.
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Pe3ynbTarhl HCTIONB30BaHUS KOHIIEIINY OpeHauHara. Mepapxus
IIEHHOCTEH OpeHa. YrpaBiieHHe OpeH amH.

Pemenus, cBsi3aHHbIC C yIIPaBICHUEM MapKaMu. APXUTEKTypa
OpenoB KoMiianuu. CTparerudeckas pojib pa3IndHbIX OPSHJIOB.
KvizHeHHbli KT OpeHpa.

8 | Pa3pabotka
(byHKINOHATBHON
CTpaTEeTUH CIYXKOBI
MapKeTHHTa B
o0nactu
MIPOJIBMKEHUS B
KOMILIEKCE
MapKeTHHTa
MPEIIPUSATHS

[ToHsATHE MapKETUHIOBBIX KOMMYHUKauui. [Ipupona u ponb
MapKETUHTOBBIX KOMMYHUKAIUH.

JInuHble NPOJIAXKHU, UIIU JIMYHBIE KOMMYHHMKALIUH.

CymHOCTh MAPKETHHTOBBIX KOMMYHHUKAIMHA TYPHCTCKOTO
HPEAIPUATHSL.

WMy ipeAnpusThs.

PexnamHas 1€4TeIbHOCTD TYPUCTCKOTO IPEAIPUATHSL.
CrumynupoBaHue cObITa: eI U METOMBI.

[Tabnuk prteiiH3 (CBsI3U ¢ 0OIECTBEHHOCTHIO).

Pexniamuas kommyHukanus. Buasl pexkiamel. OcyliecTBiIeHNE
KOMMYHHKAIMH Ha pbIHKE yCIyr. TOproBblil MApKETHHT U €0 poJib
B IIPOJIBMIKEHHUH YCIIYT.

9 | Opranu3zanoHHO-
MIPaBOBBIE
BOIIPOCHI
IIOCTPOEHHE
CITY>KOBI
MapKeTHHTa.
Buyrtpennuit
MapKETHUHT

Cnyx0a mapketunra. CTpykTypa ciyObl MapKeTHHTa.
CymHOCTh 1 0COOCHHOCTH BHYTPEHHETO MapKkeTHHra. [Tomxoas! k
OIPEJICTICHUIO BHYTPEHHET0 MapKeTHHra. duiocodus
BHYTPEHHEr0 MapKeTHHra. L{enb BHyTpeHHero MapKeTHHTa.
[Tepconan pupmMbl Kak TIaBHBIA KOMIIOHEHT KOHICTILIUH
BHYTpEHHEro MapkeTunra. [Ipornecc BHyTpeHHEro MapKeTHHra.
MapKeTHHTOBBIH TOJX0/] K YIIPaBICHUIO TIEPCOHATIOM. YeThIpe
CTYIIEHU BHYTpeHHero Mmapkerunra. Ciyx0a yrpaBieHUs
HIEpCOHAJIOM.

AyIUT BHYTPEHHETO MapKETHHTA.

IIpumeuanue: Y — ycTHBIN onpoc, JI — IeKuus-1ucKyccust

2.3.2 3aHATHA CEMMHAPCKOI0 THIIA

Ta6Jmua 5- ConepmaHI/Ie pa3sacsIOB JUCHUTIIIMHBI

IMOHUMAaHHEC YCIIYTU

. ®opma
HanmenoBanue TemaTnka NpakTU4YECKUX 3aHATHN
Ne TEKYIIETO
pasnena (cemmHapoB)
KOHTPOJISI
1 2 3
1 |Cospemennas konuenmusi|1. Teopus u cyliHOCTb COBPEMEHHOTO MapKETHHTa
MapKeTHHTA. 2. CoBpeMEHHBIE TEHICHLIUN PA3BUTHS PhIHKA yCIYT
MapkeTHHIroBo€ 3. OcHOBHBIE IOJXO/IbI K KOMIUJIEKCY MapKETHHTa

MPEINpPUATHSL

2 |MapKeTHHIOBbIE
UCCJIEIOBaHMS U
MapKETHUHIOBast
uH(popManus

1 MapkeTtuHroBast nH(pOpMallMOHHAsI CUCTEMA
MIPEeANPUATHS

2. UHCcTpyMeHTapuii MapKETUHIOBBIX UCCIIEA0BAaHNN

3. IIpouecc mpoBeAeHUS UCCIEI0BaHUA: dTAIlbI, OLICHKA
JAHHBIX, IPOTHO3UPOBAHUE

3 |CermenTHpoBaHuE

CErMEHTOB,

PBIHKA, BEIO Op OCJICBBIX

TMO3UIIMOHUPOBAHUC

1. CermeHTHpPOBAaHNE PHIHKA

2. BeiOop 1eneBoit ayAuTOpuu NpeArpusITUs

3. Ctpareruu no3UIHOHUPOBAHUS

4. Ctparerus auBepcudukanuu 1 qudepeHmanum

10




VYnpasneHue
MapKETUHTOBOM
CUCTEMOH IPEANIPUATUS

1. CutyallMOHHBINM aHaIU3 MapKETUHTOBOTO CPEJIBI.
SWOT- u PEST-ananus

2. [TopTdens cTpareruii mpeanpusTHsL.

3. MapKeTHHTOBBIN TUIaH U MAPKETUHTOBBIN OTYET.

4. YrpaBlieHHe MAapPKETUHTOBOM JESATEIHLHOCTHIO
MPEANPUITHS KaK CUCTEMOM, MPOLIECC MNIAHUPOBAHUS U
KOHTPOJIS

ITponecc
MIPEIOCTABIICHUS YCIIYT
MapKETUHTOBOM CITYKObI

1. Ycnyra, ee BUibl, XapaKTepUCTUKU
2. PazpaboTka HOBOTO MPOJIyKTa: IOHATHE,
0COOCHHOCTH BHEIPEHUS HAa PHIHOK

HIPEANPUATHS 3. ®opMupoBaHuE IPOAYKTOBOM CTpaTeruu v, I
4. ®opMHUpPOBaHHUE ACCOPTUMEHTHOM MOJTUTUKHI
MPEIIPUATHS
5. bpena u Toproasi Mmapka
Pa3pabotka 1. [lena B KOMILIEKCE MAPKETUHIE IPEIPUSITUS
(G YHKIIMOHATILHOM 2. OcoGeHHOCTH 1IeH000pa30BaHus B cepe TypHu3Ma,
CTpaTeruu CiIyx Obl roCTENIPUUMCTBA U CEPBHCA VILT
MapKETHHIa B 3. enu u meToabl ieHOOOpa3oBanus. OnpeaeieHne u o
LIEHO0Opa30BaHUU peayin3anysi IEHOBOM CTpAaTEeruu NpeAnpUsTUS
4. CocraBieHue I1aHa LIeHO0Opa30BaHus NPEANPHUSITUS
Pa3pabotka 1. MapoyHast MoIUTHUKA PEANPUATHUS: ITAIIbI
(byHKLINOHATIBLHON MIOCTPOCHHUS
CTpaTeruu CiayxObl 2. @opMHpOBaHUE COBITOBOM CTPATEIHH MPEIIPUSTHS —
MapKeTUHIa B MApOYHOM
HOJIUTHUKE TTPEIPUSTHS
Pa3pabotka 1. KomMyHHKanus: CpeacTBa, y4aCTHUKU U LEIH
(GyHKIIMOHAIbHOU 2.JIngyHas mpogaxa u pekiiama
CTpaTeruu CIyx Obl 3.CtumynupoBaHue cObITa
MmapkeTuHra B odnactu  |4.11P npennpustus V,C, T

IPO/IBUYKEHUS B
KOMIUIEKCE MapKETUHTa
OpENPUSTHS

5.1IpsiMoii MapKeTHHT B paboTe IPEANPUITHS
7. BeicTaBOUHAd IeITEIHLHOCTHA

Opraau3anuoHHO-
IIPABOBBIE BOIIPOCHI
MIOCTPOEHHUE CITYKObI
MapKeTHHTA.
BrHyTpeHHunii MapKeTHHT

1. [onoxxenne Ciyx06a MapKeTHHTa U MPOJAXK

2. KaneHgapHselii TU1aH MapKeTHHTa MPeIIpUsTUSL

3. IIpaBoBas 6a3a MapKeTHHIa IPEAIPUITUS

4. CymHoCTh ¥ Ha3HAYE€HUE KOHUEMNIIUN BHYTPEHHETO
MapKeTHHTa

5. Opranu3zalMoHHbIE BOIIPOCHI OPraHU3aANH
BHYTPEHHET0 MapKETHHTa HA MPEIIPUSTHH

[Ipumeuanue: ¥V — yctHblil onpoc, I — npaktuueckas padora, C — ceMHMHap-IUCKYCCHs,

T — TecToBOE 3agaHue
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2.3.3 JlabopaTopHbIe 3aHATHSI.
JlaGopaTopHbIe 3aHATHUS — HE IPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYPCOBBIX PadoT.
KypcoBsie paboThI 10 TUCHUILIMHE HE TPETYCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 oOecliedeHUsi JIA CaMOCTOSAATEIbLHON pPadoThI
o0yuyawuuxcs Mo Jucuuiinue «Oprann3anusi MApKeTHHIOBO# 1eATeJIbHOCTH HA NMPeINnPUATHIX»

Tabmuma 6 — IlepedeHb y4eOHO-METOTUYECKOTO OOECIEUYCHHsI [UISi CAMOCTOSATEIbHOW paboThI
00yYaroImuXxcs Mo JUCIUTUINHE

No HaumenoBanue [lepeueHs yueOHO-METOANMYECKOTO 00ECIICUeHUS JUCITUILTUHBI
B paszznena T10 BBIMTOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3

1 |CoBpemenHas 1. YmpaBiaeHue MapKETUHIOM [DIJIEKTPOHHBIN pecypc]: yaeOHoe mocooue /
KOHIIEIIN nox pen. A.B. Koporkosa, I.M. CunseBoii. — M.: FOuutu-/lana, 2015. -
MapKEeTHHTA. 463 c.

MapkeTuHrosoe 2. Hanpko T.II. VYmpaBieHue MapKeTHHIOM [DJEKTPOHHBIA pecypc]:
MMOHUMAHUE YCIYTH y4eOHUK W TPAKTHKYyM i OakalaBpuara W Marucrparypel. — M.:
MznarensctBo FOpaiit, 2018. — 521 c.
3. Kotnep ®. boysu k., Meiiken3 J>x. MapkeTHHT: TOCTEIIPUUMCTBO,
TypusM [ DNeKTpoHHbIN pecypc]: yueOnuk. — MockBa: FOuurtu-Jlana, 2015.
— 1071 c.

2 |MapkeTuHTOBbIC 1. Ty3zoBa A.A. Opranuzanusi ciyXObl MapKeTHHTa Ha MPEIIPUITUN
HUCCIIEOBAHUS U [DmexTpoHHEIi pecypc]. — M.: MaTepHeT-YHuBepcuteT MHDOpMAITHOHHBIX
MAapKETHUHTOBast Texunonorui, 2011. — 85 c.
nHpOopMaLHS 2. YipaBieHrue MapKETHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue /

nox pen. A.B. Koporkosa, I.M. CunseBoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Hanmpko T.II. VYnopaBneHnue MapKeTHHIOM [DIEKTPOHHBIA pecypc]:
y4eOHUK ¥ TIPAaKTUKyM [UJIs OakajgaBpuata W MarucTparypsl. — M.:
W3parensctBo FOpaiirt, 2018. — 521 c.

4. JlazapeB FO.Jl. Opranusanust otriesna MapKeTHHTa Ha HpeInpHUSATHH
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. KopotkoB A.B. MapkeTuHroBsie uccieoBanus [ DIeKTpOHHbBIN pecypcl:
yaeOHoe ocooue. — Mocka: FOuuTn-/lana, 2015. - 303 c.

6. Kornep @. boysn Ixon, Meiiken3 Jxeiitmc.  MapkeTHHT:
TOCTENPUUMCTBO, TYpU3M [DIEKTPOHHBINA pecypc]: yueOHHK. — Mocksa:
IOnuTn-Jlana, 2015. — 1071 c.

3 |CermeHnTupoBaHue 1. Kornep @. boysn xon, Meiikens [xelimc.  MapkeTuHr:
PBIHKA, BEIOOD LIETIEBBIX [TOCTEIPUUMCTBO, TypU3M [DJEKTpOHHBIA pecypc]: yueOHHK. — Mocksa:
CETMEHTOB, IOnurtu-Jlana, 2015. — 1071 c.

MO3UIIMOHUPOBAHUE 2. YnpaneHue MapKeTUHIOM [DJIEKTPOHHBIN pecypc]: yuebHoe mocobue /
nox pen. A.B. Koporkosa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.
3. Hanbko T.II. VYnopaBneHnue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
Y4eOHHK ¥ TPaKTHKyM s OakajgaBpuaTa W MarucTparypsl. — M.:
W3parensctBo FOpaiit, 2018. — 521 c.

4 |YupasieHue 1. TyzoBa A.A. Opranuzanus ciayXObl MapKeTHHTa Ha HPEINpHUATHH
MapKETUHIOBOM [DnexTponHbI pecypc]. — M.: UaTepHeT-YHuBepcuteT MHpOpMaImOHHBIX

CUCTEMOM MPEIIPUATHUS

Texmomornii, 2011. — 85 c.
2. YupaBieHue MapKeTHHTOM [DIeKTpOHHBIN pecypc]: yueOHoe mocobue /
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nox pena. A.B. Koporkosa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanpko T.II. VYnopaBneHue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHMK M NpPaKTHUKyM JUig OakalaBpuaTa U Maructparypel. — M.:
WzparensctBo KOpaiir, 2018. — 521 c.

4. JlazapeB lO.Jl. Opranuzanusi OTAela MapKETUHra Ha MNPEAIPUATHH
[DnextponHsIil pecypc]. — M.: Jlaboparopus kauru, 2010. — 75 c.

[Ipouecc
IIPEIOCTABIICHUS YCIYT
MAapKETUHIOBOM
CITY>KOBI IPEANIPUATHUS

1. Hauwbko T.II. VYnopaBiaeHue MapKEeTHHTOM [DIJIEKTPOHHBIN pecypcl:
y4eOHUK ¥ TPAKTHKYyM i OakalaBpuaTa W MarucTpatypel. — M.:
NznarensctBo FOpaiit, 2018. — 521 c.

2. YpaBieHrue MapKeTHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe nmocodue /
nox pen. A.B. Koporkosa, I.M. Cunsieoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Kornep ®. boysn JIk., Meiiken3 JI. MapKeTUHT: TOCTEIPUUMCTBO,
TypHu3M [DeKTpoHHBIN pecypc]: yueOnuk. — Mocka: FOuutu-/lana, 2015.
— 1071 c.

Pa3pabotka
(GYHKIIMOHATEHOM
CTpaTEeTHH CIYXKOBI
MapKEeTHUHTA B
[IEHO00pa30BaHUN

1. TyzoBa A.A. Opranm3anus CiayxkObl MapKeTHHTa Ha MPEINPUATHH
[DnexTponHsIil pecypc]. — M.: MarepHeT-YHuBepcurer NHhopMannmoHHbIX
Texnonoruii, 2011. — 85 c.

2. YnopaBieHue MapKeTUHIOM [DJIeKTpOHHBIN pecypc]: yueOHoe mocodue /
nox pea. A.B. KoporkoBa, .M. Cunsesoil. — M.: IOnutu-/lana, 2015. -
463 c.

3. MaromenoB M./I., Kynom3una E.1O., Yaiikuna W.W. [lenooOGpa3zoBanue
[DnexTpoHHbI pecypc]: yueOnuk. — M.: Jlamkos u K°, 2017. — 248 c.

4. Kornep ®. boysu [Ix., Meiiken3 k. MapKeTHHT: TOCTEIIPUUMCTBO,
TypusM [ DNeKTpoHHBIN pecypc]: yuebnuk. — MockBa: FOuutu-Jlana, 2015.
— 1071 c.

Pazpabotka
(byHKIMOHATBLHON
CTpaTEeTuH CIYKObI
MapKeTHHTa B
MapOYHOU MOJUTHKE

1. HMambko T.II. VYnopaBnenne MapkeTMHroM [DIEKTPOHHBIA pecypc]:
y4eOHUK ¥ TPAKTHKYM Ui OakalaBpuaTa W MarucTparypel. — M.:
N3narensctBo FOpaiit, 2018. — 521 c.

2. JlazapeB IO.Jl. Opranusanust otriena MapKeTHHTa Ha MHpeIIpHUSATHH
[DnexTponHsIi pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

NPEAIPUATUS 3. Kotnep ®. boysn [Ix., Meiiken3 /lbk. MapKeTHHT: TOCTEIPHHMCTBO,
Typu3M [DnekTpoHHbIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
1071 c.

Pazpabotka 1. Ty3oBa A.A. Opranuzanus ciIyXObl MapKeTHHra Ha NpeANpUSTHU

(GyHKIIMOHATIbHOM [DnexTponHbIil pecypc]. — M.: MntepHeT-YHuBepcurer MHhopManimoHHbIX

CTpaTeruu CIyKOBbl
MapKeTHHTa B 00JacTH
MIPOABHIKEHUS B
KOMILIEKCE MapKETHHTa
PEINPUATHS

Texnonoruii, 2011. — 85 c.

2. YnpaneHrue MapKeTUHIOM [DJIEeKTPOHHBIN pecypc]: yueObHoe mocobue /
nox pexa. A.B. KoporkoBa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanbko T.II. VYnopaBneHnune MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHMK M NPAaKTHUKyM JUid OakajlaBpuaTa W Maructparypel. — M.:
W3parensctBo FOpaiirt, 2018. — 521 c.

4. JlazapeB [O.JI. Opranuzanms otaena MapKeTHHIa Ha NPEIIPUATAN
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. Akynuu M.B. NHTepHEeT-MapKeTUHT [ DJIEKTPOHHBIN pecypc]: yueOHUK. —
M.: JamkoB u K°, 2016. — 352 c.

6. Kotnep ®. boysn JIx., Meiiken3 [[)x. MapKeTUHI: TOCTENPHUUMCTBO,
Typu3M [DneKkTpoHHBIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
1071 c.

OpPaHI/ISaHHOHHO-
ITIPaBOBBIC BOITPOCHI

1. TyzoBa A.A. Opranmzamus CiayxkObl MapKeTHHTa Ha MPEINPHUATHH
[DnexkTponHbIil pecypc]. — M.: MntepHeT-YHuBepcurer MHdopmannoHHbIX
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noctpoenue ciyxosl | Texnonorui, 2011. — 85 c.

MAapKETHHTA. 2. Janmpko T.II. VYmpaBieHne MapKETHHIOM [DJIEKTPOHHBIA pecypc]:
Buyrpennuit y4eOHHK M TpPaKTUKyM s OakalaBpuata W Marucrparypsl. — M.:
MAapKETHUHT MznarensctBo FOpaiit, 2018. — 521 c.

3. Jlazapes IO.J. Opranuzanus otraena MapKeTHHra Ha MPEANPUSITHU
[DnexTponHbIii pecypc]. — M.: JTaboparopus kauru, 2010. — 75 c.

Y4eOHO-MeToIMYeCKue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Mcia
WHBAJUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYECHUSIM UX 370POBbsI U BOCHPUATHS HH(OPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B Ile4yaTHOU popme yBeIMUeHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jis i1 ¢ HapyIICHUSIMH CITyXa:

— B miedaTHoi opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B [TIeYaTHOU (opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mpomecce mpenogaBaHus AUCHUIUIMHBI TPUMEHSIOTCS TpPaauIMOHHBIE 00pa30BaTeNIbHbBIE
TEeXHOJOTuH (MH(DOPMAIIMOHHAS JIEKIIHS, YCTHBIM ONPOC, HalmMcaHue pedepaTuBHBIX padoT).

Jns  obecrieyeHUs]  yCIEUIHOTO  OCBOGHMSI  JUCUUIUIMHBI ~ IPUMEHSIOTCA  CJEAYIOIIHe
WHTEPAKTHBHBIC CIIOCOOBI aKTHBHU3AIlMU ITO3HABATEIHHBIX IMPOIECCOB — JICKIUS-AUCKYCCUS, CEMHHAp-

JUCKYCCHSL.
Tabmuua 7 — Hcnonb3dyeMble HMHTEpAaKTHBHbIE OOpa3oBaresbHble TexHonoruu, 3P0, npukiagHon
OakanaBpuaT
Bun KosinyecTBo
CemecTp | 3aHAT Hcnoab3yemble HHTEPAKTHUBHBIE 00pa3oBaTe/bHbIE 4acoB
ust TeXHOJIOTHH
(L, C) 300,
Mpuxaaxnoi
O0akajaBpuar
Jlexuusi-TUCKyCCHs* Ha TEMY:
6 7 1.CoBpeMeHHass  KOHIENMLUs MapKeTUHra. MapKeTHHIOBOe 4
NOHUMaHHE YCITYTH
2. YnpaBieHre MapKeTUHIOBOM CUCTEMOM MPEeANPHSITUS
CeMuHap-IUCKyCCHS ™ HA TEMY:
1. MapkeTuHroBble UCCIIeI0BaHUS u MapKEeTHHTOBast
uH(popManus
2. CerMEHTUPOBaHHE PpbIHKA, BBIOOP IEJIEBBIX CErMEHTOB,
MIO3UIIMOHUPOBAHHE
6 C 3. [Iporiecc mpenocTaBiaeHUs YCIYyr MapKETUHTOBOW CITYXKOBI 10
TPEIPUSTHS
4. Pa3paboTka (GyHKIIMOHATIBHON CTpaTEruy CIyXKObl MapKETHHTa
B [IEHO0Opa30BaHUH
5. PazpaboTka QyHKIIMOHAIBHOM CTpaTeruu Ciry>kObl MapKETHHTa
B 00JIACTH MTPOJIBIKEHUS B KOMIUIEKCE MAPKETHHTA TPEATIPHSITHS
Hmoeo: 14
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“Jlekuus-IUcKyccHsi — OJUH M3 Haubosee >PPEeKTUBHBIX CHOCOOO0B s 0OCYKIEHHS OCTPHIX,
CJIIOKHBIX M aKTyaJbHBIX Ha TEKYIIHHA MOMEHT BOIIPOCOB B JII0O0H mpodeccrnoHanbHOM chepe, oOMeHa
OIBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢hopma oOIIEHUS O3BOJISIET JyUIlle YCBOUTh MaTepHall, HauTh
HEOOXOIMMBIC pelIeHus B poiiecce 3P(HEKTUBHOTO AUATIOTA.

**CeMHMHap-IMcKyccusi (TpyNIoBas JAHMCKYCCHs) — O3TO TEXHOJOTHs oOOydeHus, KoTopas
oOpa3zyercs Ha mpolecce IUATOTUYECKOTO OOILICHHS YYacTHUKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
dbopMUpOBaHHE TPAKTUYECKOTO OIbITA COBMECTHOTO Yy4yacTHsi B OOCYKICHHMM U pa3pelieHuu
TCOPCTUYCCKUX U IMPAKTHUYICCKUX HpO6JI€M. Ha CCMUHAPC-IUCKYCCUN Yy4YaTCsd TOYHO BbIPpAXKATh CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTHBHO OTCTaMBAaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMMOOYHYIO TO3UIIMIO OJHOKJIACCHUKA. B Takoil paboTe ydammiics moiaydact
BO3MOXXHOCTh MOCTPOCHHUSA COOCTBEHHOM IESTENLHOCTHU, YTO U OOYCIIOBIMBACT BBICOKUN YPOBEHB €ro
HHTCHHCKTyaHLHOfI W TAYHOCTHOM AKTUBHOCTH, BKIIFOUCHHOCTHU B IIPOLECC yqe6H0r0 IIO3HaHHA.

Jnsg i ¢ OrpaHMYEHHBIMM  BO3MOJXKHOCTSIMHU — 3J0pOBbsl  IIPEAYCMOTpPEHA OpraHu3anus
KOHCYJIbTAlli C UCIIOJIB30BAHUEM DIIEKTPOHHOM IIOYTBHI.

4. OueHoYHbIE CPeACTBA /1JIsl TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH M NIPOMEKYTOYHOH aTTecTallUM.
4.1 ®oHA OLIEeHOYHBIX CPEACTB /s POBeIeHNUs TeKyllel aTTecTaunu.

Hpumep 80NpPOCO6 onsa YCmMHRO20 onpoca K 3aHAMUAM JIEKUUOHHO020 muna:

Jleknusas Ne 9. Tema: «OpraHu3anMOHHO-TIPAaBOBbIe BOINPOCHI NOCTPOCHHE CJIYKObI
MapKeTHHra. BHyTpeHHUH MapKeTHHI»

1. Onpenenenve cTeneHn MapKETUHTOOPUEHTUPOBAHHOCTH MIPEITPUSIITHS.

2. BBIOOp CTPYKTYpBI MApKETUHTOBOU CITY>KOBI TIPEATIPUSTHS.

3. Omnpenenenuie Moaenu GUHAHCUPOBAHUS MAPKETUHIOBOM JESITEILHOCTH.

4. Coznanue IlonoxxeHne o MapKeTUHIOBbIE CIIYKObI MPEANPUATHUS, CO3[JaHHE NIEPBOrO IUIaHA HA
MOJIyTO/IHe.

5. Pa3paboTka KpuTepHueB OLEHKH YPPEKTHBHOCTH PAOOTHI CITYKOBI.

Ilpumep mamepuana ona npoeepku 3HAHUI yMEHUTl, HAGLIKOG U ONLIMA 0EAMEIbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Paznen 6: «Pa3padorka (GYyHKIMOHAJBHOH CcTpaTermu CiaOy:K0bl MapKeTHHra B

HEeHO00pPa30BaAHUM»
CTyneHT JOMKeH 3HaTh M YMETh JaTh XapaKTepUCTUKY Tpolecca I[EeHO0Opa3oBaHUs
MIPEAIPUATHA.

Llena — 3TO AEHEKHOE BBIPAXKEHHE CTOMMOCTH MPOAYKTA WK yciayrd. CTOUMOCTh IPOJIYKTa WIH
YCIIYTH OTNpPEACNAETCs 3aTpaTaMi Ha €r0 MPOU3BOJCTBO U PEATU3AINIO C YUETOM MOJydaeMOoi MpUObLIH,
HeoOxomumoi  anst  A(G(GEKTUBHONW JEATENBHOCTH MTPEANpUsTHS. ITO KIACCHYECKH TOIXOJ K
1IeHO00Pa30BaAHMUIO.

@axmopul, onpedensawujue cmeneHb c0000bl YeHO0OPA308aHUs. TIEHHOCTh, KOTOPYIO 3aKa34HK
OKHJIa€T M3BJICYh U3 MPEUIOKEHUS KOMIIAHUU, YPOBEHb KOHKYPEHIINH, YHHUKAIBLHOCTh YCIYTH, OanaHc
CHJI MEX]1y MOCTABIIMKOM U TTOKYIATEJIEM.

OcHosHble yeHosble cmpamecuu
CoxpaHeHue cTaOMIBHOTO TOJI0KEHUS Ha PhIHKE.

Pacmmpenue nonu pelHKa.

Maxkcumuzanys npuObUTH, TOBBIIIEHHE YPOBHS PEHTA0EIbHOCTH.

[Tognepxanue u odecrieueHre TUKBUIHOCTH — TUIATEKECTTOCOOHOCTH TIPEATIPUSATHS.
3aBoeBaHUE JIMIEPCTBA HA PBIHKE.

abkrwbnE
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6. PacmmpeHue SKCIIOPTHBIX BO3MOXKHOCTEH MPEaIPUATHSL.

7. Crpaterust MOHOMIOJIUCTUYECKOTO IIEHOOOpa30BaHUsI.

8. Crparerus JeMIIMHTOBBIX LIEH.

Llenosas nonumuka — COBOKYIHOCTb I€JeH, NPUHIMIIOB M METOAOB, MHCIOJIb3YEMbIX IS
YCTAHOBJIEHUS U U3MEHEHHUS LIEH BO BPEMEHHU, 110 IIPOAYKTAM U PbIHKaM.

B Typucrckom OGu3Hece mpolecc ycTaHOBIEHHS LEHbI UMEET CBOM OCOOCHHOCTH, CBSI3aHHBIE C
OTJCNTBHBIMU XapaKTEPUCTUKAMHU MPOAYKTOB WIIM YCIYT, pa3HOOOpa3neM UX MOTpeduTesel, pasBUTHEM
OTpaciau B LEJIOM. DTOT IpOLECC 3aBUCUT OT CIEAYIIIMX (akTopoB: 1) BIMSHME CE30HHOCTU Ha
YCTAQHOBJICHHE IIEH U Tapu(oOB Ha MPOAYKTHl HIJIM YCIyrH; 2) BBICOKAs 3JACTUYHOCTH IIEH B Pa3HBIX
CerMEHTax pbIHKA; 3) CUIbHOE BIMSHUE KOHKYPEHTHOTO OKPY)KEHHUS Ha CIIPOC U LEHbI MPOIYKTOB MU
yciyr; 4) leHbl Ha IPOJIYKThI WM YCIYTH; 5) MECTOMOJIOKEHUE MPEANPUITHS; 6) Mepruo YCTaHOBICHUS
LIEH.

[Tpu pa3paboTke IEeHOBOH MOJIUTHUKHU MPEAIPHUIATUS HEOOXOTUMO:

OnpenenuTbh ONTHUMAJIbHYIO BEJIMUYUHY 3aTpaT Ha MPOM3BOACTBO M MPOLEAYPY OKa3zaHHs YCIyIrd
111 00ecTIeYeHUs OTYYCHUsI TPUOBUIN TPU CIIOKUBIIEMCS] YPOBHE 1I€H Ha PHIHKE;

VY CTaHOBUTH MOJE3HOCTh YCIYTW JJs MOTEHLUANbHBIX MOKYyNaresaeid U Mepbl M0 0OOCHOBAHUIO
COOTBETCTBHSI YPOBHSI 3alpallliBaeMbIX LIEH Ha YCIYTY €€ MOTPeOUTETbCKUM CBOMCTBAM;

Haiitu BenuumHy oObema peain3allud yCIyrM WM JOJNI0 PbIHKA HPEANPHATHS, IPU KOTOPOM
OKa3aHHe yCIyTru Hanbosiee mprObLTBHO.

Llenosasn Ouckpumunayus — YCTAaHOBJIEHUE Pa3HbIX LIEH HAa OJHY U Ty K€ YCIYry, NpH 3TOM
pa3ianuus B LIEHAX HE CBSA3AaHbI WJIM MAJIO CBSI3aHBI C 3aTpaTaMH.

1) Moaundukanus 1eH B 3aBUCUMOCTH OT IIOTPEOUTEIBCKOIO CErMEHTA.

2) Monudukanus 1eH B 3aBUCHMOCTH OT ()OPM MPOJIYKTa, YCIYTH U Mpolecca 00CTyKUBAHHUSI.

2) Moaubukanusi eH B 3aBUCUMOCTH OT HMHJIKA.

4) Mopaubukanus IeH B 3aBUCHMOCTH OT MECTOIOJIOKCHHUSI.

5) Moaudukanus 1eH B 3aBUCUMOCTH OT BPEMEHHU.

5) Moaudukanus HeH B 3aBUCUMOCTH OT KOMILICKTAIIHH.

Hcxons U3 cTpaTeruueckux MpuOpUTETOB, NPEANPUITHE YCTaHABIUBAET 1I€JIM [IEHOOOpa30BaHUsl.
OTH LM MOXHO pa3JelIuTh Ha TPU KAaTerOpUM B 3aBUCHMOCTH OT MpeoOJafarolieil opueHTaluu: Ha
npUOBLIb, HA 00BEM MPOJAXK MM Ha KOHKYPEHIIUIO.

IlIpumep npaxkmuueckoii pabomoi.

Kaxnplif cTyeHT DOJDKEH COCTaBUTh TEXHHUYECKOE 3a/laHue MapKETHHTOBOTO HMCCIIEOBAHUS IO
HaXOXXJCHHUIO peIIeHUs] TOCTABICHHOM 3a7auyd pPYyKOBOJACTBOM mpenanpustus r. KpacHomapa wim
Kpacnonapckoro kpast (1o BeIOOpY) MO CeAyIOIMEeMY TIaHy:

XapakTepucTUKa MpeANpHUITHS.

[TocTraHOBKa 1€ MapKETHHTOBOT'O UCCIIEIOBAHHS.
ITocTraHOBKa 3aJ1a4 MapKETUHTOBOT'O UCCIIEOBAHMS.
®opMupoBaHUE THITOTE3Bl MAPKETHHTOBOTO MCCIIEIOBAHNSI.
OmnpeneneHne UICTOUHUKOB MH(OPMAIUK UCCIIE0BAHUSL.
MeTtoabl cOopa nepBUYHON HH(OPMALIUH.

Metozbl 06paboTKH U aHATN3a MOTYYEHHOW HHPOPMALIUH.
[Tporpammupyembie pe3ynbTaThl HCCIIEIOBAHNS.

. Iloacuet BHIOOPKH.

10. Pa3paboTka aHKETHI

Pe3ynbraThl npakTHUecKoi paboThl 0(OPMIISIOTCS B BUJIE IPE3EHTALINH.

LCoNoOA~RWNE

Ilpumepot mem 0ns nposedeHus cemMunapo8-OuUCcKyccuil.

Paznen 8. Pa3spa0orka (GyHKIMOHAJIBHON CTpaTeru CJyKO0bl MapKeTHMHra B o0jacTu
NPOABHKEHHUS B KOMILJIEKCe MAPKETHHIA NPeaNpUusTHs

1. JInynast nmpojaxka 1 pexyiama B cepe Typu3ma, TOCTEIPUUMCTBA U CEpBHCa

2. CtumynupoBaHHe COBITA.
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3. IIP B neATenbHOCTH MPEANIPHUITHS.
4. TIpsiMoit MapKETUHT B ACATEIHHOCTH MPEATPUATHS
5. BeicTaBoyHas 1€ATENbHOCTU B ACSATEIbHOCTU IPEIIPUSITHS.

Ilpumepovt mecmoesozo 3adanus.

3ananmue 5. [Ipouecc npexocTaBiaeHns YCJIyr MAPKeTHHIOBOM CJIy:KObI MPeANpPUsTHS

1. MHoroypoBHeBbI€e KaHAJIbI pacipeaejeHus BO3MOKHbI IPU peau3alum:

a) CTaHJApTU30BaHHBIX YCIYT;

0) nmepcoHU(UIMPOBAHHBIX YCIIYT;

B) JIFOOBIX YCIIYT.

2. B yem 3akiiouaercs npoodsjaemMa uaeHTU(PUKAIUU IPH BbIOOPE MOCTABIIUKA yCayr?

a) B TOM, YTO YCIYT'H Pa3HBIX MOCTABIIMKOB OTIMYAIOTCS JPYT OT APYra;

0) B TPYAHOCTH CPaBHEHHUS MEXAYy COOON yCIyTr pa3HbIX MOCTABIIHKOB;

B) B TPYAHOCTH NOUCKA MHPOPMALIUH O TPEATIOKECHUAX PA3HBIX TOCTABIIMKOB.

3. Yrto nmoapazymeBaercsi N0 HHTEHCHBHBIM METOA0M CObITA yCayr?

a) TOJKIIIOYEHUE MPOBANHAEPOM K CBOEH COBITOBOHM NEATETHHOCTH BCEX BO3MOXKHBIX areHTOB H
MTOCPEIHHUKOB;

0) orpaHMYEHHOE KOJMYECTBO ar€HTOB U NOCPEAHUKOB IPU COBITE;

B) KOMILIEKC MapKETUHIOBBIX Mep, HANpPaBIECHHBIX MpOBaiiiepaMH Ha OMNpeAeNCHHbIC TPYIIIbI
KIIMCHTOB,;

') KOMIUIEKC MaPKETHHTOBBIX Mep, HAlPaBJICHHBIX MIPOBaliiepaMu Ha BCEX KIUCHTOB.

4. B yeM CcyTh HalleJIECHHOTO MeTO/1a cOBITA yCIayr?

a) MOAKJIIOYEHHUE MPOBaHIEpPOM K CBOEW COBITOBOW AESTENBHOCTH BCEX BO3MOXKHBIX areéHTOB U
MIOCPETHUKOB;

0) orpaHMYEeHHOE KOJMYECTBO areHTOB U MOCPEAHUKOB MPHU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HAlpaBJICHHBIX MpOBaiepaMu Ha ONpEACICHHBIC TPYIIIBI
KJINEHTOB;

I') KOMIUIEKC MAPKETHHTOBBIX MEp, HAIIPaBJICHHBIX MTPOBaiiiepaMu Ha BCEX KIMEHTOB.

5. BepHo /1u yTBepiK/ieHUe, YTO MPHU CeJTeKTUBHOM pacnpeieleHUH CyIeCTBYeT TOJIbKO OUH
MOCPeIHUK.

a) BEpHO;

0) HEBEPHO.

6. B kakux cdepax ycayr BeposiTHee Bcero OyayT 3aHHUMATbCSl HHTEHCUBHBIM
pacnpenenenuem?

a) XUMYHCTKA;

0) peMOHT 00YyBH;

B) (poTomeyats;

') KOHCAJITHHT;

1) pETIETUTOPCTBO.

7. JlnuHa kaHaja cObITa onpeae/sieTcs:

a) YMCIIOM IIPOMEXYTOUHBIX YPOBHEH;

0) 4KMCIIOM BCEX yYaCTHUKOB KaHaJla CObITa;

B) CTEINIEHbIO 0XBAaTa PHIHKA;

') BpeMEHEM MPOXOXKICHUS TOBapa OT MPOU3BOTUTENS K IIOTPEOUTEIIO;

1) HU OJIMH OTBET HE BEPEH.

8. BepHo M yTBep:KIeHHe, YTO NPH MOCTPOEHHMU U (YHKIMOHHPOBAHHHM KaHAJa cObITA
NpeANPUSITUSA M0JIb3YeTCs TOJBKO OJHUM THIIOM TOPrOBbIX NOCPEIHUKOB?

a) BEPHO;

0) HEBEpHO.

9. CObIT B MApPKeTHHIE — ITO:

a) OTHOILIEHUSI, CYIIECTBYIOIINE HA PHIHKE 110 MOBOY KYIUIU-TIPO/IaXKH TOBAPOB WM YCIYT;
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0) COBOKYITHOCTh ~ ONEpanuid, HauyWHAs C TOrO MOMEHTa, Kak U3JelNHe MOKUHYJIO
MIPOM3BOJICTBEHHBIN KOPITYC, U BILIOTH JI0 MI€peiayll ToBapa MoTpeOuTelto;

B) 0OLIIEHNE TIPO/IaBLIa C TOKYIaTeeM;

') BEpHBI BCE MPEIBIIYIINE OTBETHI.

10.

HpnﬁeraTL K OpraHu3anvu COOCTBEHHOI0 KaHaJIa pacnpeacJieHuss MOKHO B CJIEAYIOIIUX

ciyyasix (YyKakuTe Bce BO3MOKHbIE BADHAHTHI):

a) KOJIMYECTBO MPOJABAEMOT0 TOBapa I0CTaTOYHO BEIIUKO;

0) Ipu TOCTaBKax WapTHH ToBapa HEOOXOAMMO HCIOJIb30BATh OOJIBIIOE  KOJHUYECTBO
MIPOMEKYTOUHBIX CKJIAJIOB;

B) MOTPEOUTENI CKOHIIEHTPUPOBAHBI HA HEOOJIBIIION TEPPUTOPHH;

T) JUTsl TOBapa HeoOX0IMMO CIIEIUATBHOE CEPBUCHOE 00CITYKUBAHNUE;

1) pa3HHIIA MEKIY MPOJIAXKHOM 1IEHOW TOBapa U 3aTpaTaMu Ha €ro Mpou3BOCTBO HEBEJIHKA,

€) B [ICHY HY)XKHO OTIEpaTUBHO BHOCUTh U3MEHEHHUS;

)K) BCE BapUaHTHI,

3) HU OIVH U3 BApUAHTOB.

BoOoo~NoOR~WDNE

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

0.

4.2 DoHJ OLIEHOYHBIX CpeaACTB 1Jisl IPOBEICHUS l'[pOMe)KyTO‘lHOﬁ aTTeCTanmuu.

Bonpocs! 1151 MOATOTOBKH K IK3aMeHY

CraHoBIIeHHE TEOPUS U IPAKTUKHA MAapKETHHIa
[TpuHuuns! 1 QyHKIMKY MapKeTHHTa
Konuenuuun mapkerunra
CoBpeMeHHbIE TEHEHIIUN PAa3BUTHs MAPKETUHIA B TYpU3ME, TOCTEIIPUUMCTBE U CEPBUCE
Mukpocpena npeanpusaTus
CBOT-ananus n1eareabHOCTU IPEIIPUITHS
Makpocpena npeanpusaTus
CTEII-ananu3 Makpocpeibl TpeanpusTus
CymHOCTh MAPKETHHTOBON HH()OPMAITMOHHON CHCTEMBI TIPEATPUSATHS
Cucrema cbopa nepBUYHOI MapKETUHIOBOM HH(pOpMALUU TPEANPUATHS
Cucrema aHanm3a MapKeTUHIOBOM HH(OpMALUK [TPEATIPUATHS
CymHocTs, conepkanue, (GopMbl U BUJIbl MAPKETUHIOBBIX MCCIIEJOBAHUI
MapKeTHHIOBBIE UCCIIEIOBAHUS PBIHKA TPEATIPUSITHS
MapKeTHHIOBbIE UCCIIEOBAaHUS KOHKYPEHTOB IIPEANIPUATHS
[TsaTe kKOHKYpeHTHBIX cui M. IToptepa
MapKkeTHHTOBBI€ HCCIIeI0OBaHUS IOTpeOUTENeH MpeanpusThsI
CermeHTanust pplHKa NPEANPUATUS
Be100op 11€51€BOro phIHKa NpeANpHUITUS
ITo3unmoHrpoBaHME NPOAYKTA IPEAPUSITHS
Mozens noBeaeHus NoTpeduTeneH
IIpouecc NpUHATHSA pelIEHUs O TIOKYIIKE
[ToHsTHE LIENel U MUCCHM OPTaHM3alMU U UX KJIacCU(UKaIUSL
ITonsTue ctparernu. Bunel ctparerun
Crparerndueckoe MapKETHHTOBOE IIJIAHUPOBAHUE JIEATENBHOCTH NPEAIPUATHUS
Texyniee mIaHUPOBaHUE MAPKETUHTOBOM AESATEIBHOCTH MPEATPUITHS
CyIHOCTb NOHATHUS «MAPKETUHT-MUKC» TIPEAIPUSITHS
[TonsiTHE M CTPYKTYpa NPOAYKTA IPEATIPUATHS
dopMHUpOBaHUE TPOLYKTOBOM CTPATETUN NPEATIPUATHS
Pa3paboTka 1 BHeJpeHue Ha PhIHOK HOBOTO MPOIYKTa WM YCIYTH
OcHOBHBIE 3Talbl IIEHOOOPA30BaHUs HA IPEANPUATUN
Kanans! cObITa npeanpuaTus
[ToHsiTHe M THUIBI BEPTUKAJIIBHBIX MAPKETUHTOBBIX CUCTEM
[ToctpoeHue cOBITOBON CTpaTEeruu MPeAnpUsATUS
DNEKTpOHHAs: KOMMEPLIUS B MAPKETHUHIE IPEIITPUSITHS
[lepconanbHbIe MPOAAXKU U 00CITYKUBAHNE
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36. CtumynupoBaHue cObITA U CIIEIIMATHFHO OPTraHN30BAHHBIE MEPOTIPUATHUS (AKITUH )
37. CyniHOCTh MapKETHHTOBBIX KOMMYHHUKAIIUN TIPEATIPHUSITHS

38. Pa3paboTka KOMMYHHMKAIIMOHHOHN CTpAaTeruu NpeAnpHsITUSs

39. CpaBHUTENBHBIC XaPAKTEPUCTUKHA OCHOBHBIX CPECTB MPOIBHIKCHHS

40. VMumk npeanpusiTis

41. Ilporecc co3aaHus peKIaMHOTO oOpaIeHus

42. CBsi3u ¢ OOIIECTBEHHOCTHIO KaK YaCTh MAPKETUHTOBOTO KOMILIEKCA MTPEAITPUATHS
43. Pa3paboTKa MapKETUHTOBBIX CTPATETUH JICATEIILHOCTH B ceTH MHTEpHET

44, Cnyx0a MapKeTHHTa MPEIIPUATHSI

45, CucrteMa MapKETHHIOBOTO KOHTPOJISI TPEIIPUSTHSI

46. BHyTpeHHUI MapKETHHT

47. YpOBHH U KOOPIUHAIINSI MAPKETHHTA B TYpU3ME

48. OpraHu3anoOHHO-TIPABOBBIE ACTICKTHI OPTaHU3AINH CITYKOBI MAPKETHHTA Ha MPEATPUSTUN
49. Bro/pkeT MapKeTHHTa, aHAJIN3 OKYIAeMOCTH U KaJCHIAPHBIH TUTaH paOOThI

50. OneHka MapKETHHTOBOTO IIJIaHa B IIEJIOM U €r0 KOMIIOHEHTOB

MeTtoanyeckue peKOMeHAAUMH 1JIsl IOATOTOBKH K 3K3aMeHY.

WTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMSI MaTepuaja CTYACHTaMHU SBIIETCA SK3aMEH. DK3aMeH
IPOBOJUTCS IO Oujeram, COAEp)KallMM II0 JiBa BOIpPOCAa W3 Marepuana u3ydeHHoro kypca. Jlus
3¢ hEKTUBHON MOATOTOBKU K SK3aMEHY MPOIecC M3ydeHHsI MaTepualia Kypca MpeanosaraeT J0CTaTOYHO
MHTCHCUBHYIO pabOTy He TOJBKO Ha JEKIMAX, HO M C pa3IMYHBIMH TEKCTaMHU, HOPMATHBHBIMU
JOKYMEHTaMH 1 HH(POPMALMOHHBIMU PECYPCAMHU.

Ocoboe BHHMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJrOTOBKA K 9K3aMEHy TpeOyeT oOpallieHus He
TOJIBKO K y4eOHMKaM, HO u K mH(popMmaru, coaepxamieiics B CMU, a takxke B MHTepHeTe. B pasnene
«CnucoK PEeKOMEHIyeMOH JUTepaTypbl» NPUBEACH CIUCOK YYEOHUKOB, NMEPUOAMYECKUX M3JIAHUH U
pecypcoB cetu MIHTepHET, KOTOpbIEe MOT'YT OKa3aThCsl MOJIE3HBIMU IIPH U3yYEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sxzamene

DK3aMeH sBisieTcss (POpPMO UTOTOBOM OIEHKH KauecTBa OCBOCHUS CTYACHTOM 00pa30BaTEIbHOM
nporpamMMsl 1o gucuuiuivee. Ilo pesdynprataM sK3aMeHa CTYJIEHTY BBICTABIISETCS OLICHKA «OTJIIMYHOR,
«XOpOLLO0Y», «YAOBIECTBOPUTEIBHO» UIIH «HEYIOBIETBOPUTEIBLHON.

OK3aMeH MPOBOJAUTHCS B JOPME YCTHOTO OIpoca M0 OuseTaM ¢ IpeABapUTeNbHON MOJIrOTOBKOM
crygeHta B TeueHuM 30 muHyT. Kaxaplii Ouner comepX UT JBa BONpOca U3 TEM H3YYEHHBIX Ha
JIEKIIMOHHBIX M IMPAKTMYECKHX 3aHATHUAX, a TaKXkKe IO BOMpOCaM TeM Uil CaMOCTOSTEIbHON paboThl
CTYIEHTOB. DK3aMEHATOp BIPaBE 3aJaBaThb [OINOJHUTEIbHBIE BOIPOCHI CBEPX OWIIEeTa. DK3aMEHATOp
MOJKET MPOCTABUTh FK3aMeH 0e3 ompoca U coOeceoBaHus TeM CTYAEHTaM, KOTOpble aKTUBHO paboTaliu
Ha MPaKTUYECKUX (CEMUHAPCKUX) 3aHATHUSAX.

[TpenonaBaTens NPUHUMAET 3K3aMEH TOJIBKO MPU HAJMYMK BEAOMOCTH M HaJUIeXalluM 00pazom
o(opMIIEHHOH 3aueTHOM KHMKKH. Pe3ynbrar sk3amMeHa oOBsABISETCS CTYACHTY HENOCPEICTBEHHO IOCIIe
€ro cauu, 3aT€M BBICTABJISETCS B DK3AMEHALMOHHYIO BEJIOMOCTh M 3a4ETHYIO KHIDKKY CTyAeHTa. Eciu
B IIPOLIECCE IK3aMEHA CTYACHT UCIOIb30Bal HEAOMYCTUMBbIE AOMOJHUTENbHBIE MaTEPHUAIIb] (ILIIAPTANIKH),
TO 3K3aMEHATOP UMEET IIPABO U3BATH LINAPTAIKY U IOCTABUTH OLIEHKY «HEYIOBIETBOPUTEILHO.

[Ipy BBICTaBIEHUU OIEHKM SK3aMEHATOp YYUTHIBA€T 3HaHHE (PAKTUYECKOro MaTepuana
II0 POrpamMMe, CTENEHb aKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHUSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIlEHHUS, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEJIBHOTO MBIIUIEHHS], HAJUYHUE IPOIYCKOB CEMHHAPCKHMX U JEKIMOHHBIX 3aHATHU
10 HEYBAXUTEIbHBIM ITPUUHUHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYICHTY, OTBET KOTOPOT'O COAEPXKUT IITyOOKOe 3HaHUE MaTepuaia
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHue JIUTepaTypbl 0 Kypcy.

OneHka «XOpomIo» CTAaBUTCSA CTYAEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HaHHMS MaTepuaia
0 MPOrpaMMe, COJIEPKUT B 1I€JIOM MPaBUIbHOE, HO HE BCET/1a TOUHOE M apTyMEHTUPOBAHHOE U3JI0KEHHE
MaTepuaa.

OrneHka «y10BJIeTBOPUTEIbHO» CTABUTCS CTYIEHTY, OTBET KOTOPOI'O COJAEPKUT IMOBEPXHOCTHHIE
3HAHMSA BAXKHEHIIMX pa3/eoB MPOrpaMMbl M COAEPXkKaHMS JIEKIIMOHHOTO Kypca, HE TOYEH U HUMEIOTCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUITHOTO arnmnapara ¥ TepMUHOJIOTHH Kypca.
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OrneHKa «HEY/I0BJIETBOPHUTEIBHO» CTaBUTCS CTYICHTY, UMEIOIIEMY CYIIECTBEHHBIC MPOOEIBI
B 3HaHUM OCHOBHOTO MaTepHaja I0 Mporpamme, JONYCTHBIIEMY MPHHIUNHAIbHBIE OMNIMOKU TPU
M3II0KEHUU MaTepuala, a TakKe He JaBIIeMy OTBETa Ha BOIPOC.

O1eHOYHBIC CPEICTBAa JUISI WHBAJIHMIOB M JIMII C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH 3J0POBBS
BBEIOMPAIOTCS C YIETOM MX UHIUBUAYAITBHBIX ICUXO(PU3NIECKIX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HWHBAIMIAM M JIIAM C OrPaHUYECHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
MIPEIOCTABIISICTCS JOMOIHUTEIBHOE BPEMSI JUIsI IOATOTOBKH OTBETA HA SK3aMCHE;

— TIpU TPOBEICHUH TMPOLEAYPhl OICHUBAHUS PE3YJIbTaTOB OOYYEHUS HWHBAIUIOB M JIUI[ C
OTPaHUYEHHBIMUA BO3MOKHOCTSIMH 3JIOPOBBS MPEAYCMATPUBACTCS MCIIOIH30BAHIE TEXHUUYECKUX CPEJICTB,
HEOOXO/IMMBIX M B CBSI3U C UX WHIAMBHyaTbHBIMH OCOOCHHOCTSIMU;

— TpH HEOOXOIMMOCTH i OOYYAroIIMXCS C OrPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/I0POBbSI H
WHBAJIUIIOB TpOIEIypa OINCHUBAHUS PE3YJIbTATOB OOYUYCHHS IO IUCIMIUIMHE MOXET IPOBOIMTHCS B
HECKOJIBKO JTAroB.

[Iponienypa oOIEHWBaHUS PE3Y/IBTATOB OOYYCHHS WHBAJIUIAOB W JIMIl C OTrPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AWCIUILIMHE MIPEeIyCMAaTPUBAET MpeIoCcTaBiIeHe HHpopManuu B Gopmax,
aIalTHPOBAHHBIX K OTPaHUUYEHHSIM UX 3I0POBbsI U BOCIIPHSTHS HHPOPMAIUH:

Jist 11 ¢ HApYIICHUSIMHA 3PEHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUuist JTI ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHOU hopme,

— B (hopMe 3IIEKTPOHHOTO IOKYMEHTA.

JIist 11 ¢ HapyIICHUSIMHA OTIOPHO-IBUTATEIILHOTO arapara:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Oo0pa3en 3k3aMeHALIMOHHOT0 O1JIeTa

MunucrepcrBo o0pazoBanusi U Hayku Poccuiickoii @enepannu
®enepanbHOe TOCyJaPCTBEHHOE 0I01KeTHOE 00pa30BaTe/IbHOE YUPeKIeHHe BbICIIero 00pa3oBaHust
«Ky0aHckuii rocy1apcTBeHHbI YHUBEPCUTET)
I'eorpaduueckuii pakynpreT
Kadenpa mexxaynapogHoro Typrusma U MEHEI)KMEHTA
Hanpasnenue noarorosku 43.03.02 «Typuzm»

JucnuniauHa «Oprasu3anusi MApKeTHHIOBOM 1eATEJIbHOCTH HA NMPeANPUSATHAX)»
BUJIET 1
1. CBOT-ananu3 AesTeNbHOCTU MPEANPUATHS

2. Pa3zpaboTka u BHEJPEHNUE HAa PHIHOK HOBOTO MPOJIYKTa WU YCIyTH

3aB. kadeapoit 1.T.H., npodeccop bennkos M.IO.

5. IlepeyeHb OCHOBHOW M [ONMOJHHMTEJbHOH Yy4eOHOH JMTEepaTypbl, HEOOXOAMMOW A
OCBOCHHS TUCHUILINHBI.

5.1 OcHoBHas auTEpaTypa:

1. Ty3oBa A.A. Opranuszanus ciyxObl MapKeTHHra Ha MpPeINpUsATHH [DIEeKTPOHHBIN pecypc]. —
M.: Unrepner-Yuuepcurer Mudopmanmonnsix Texnomoruit, 2011. — 85 c. — Pexum pnocryma:
http://biblioclub.ru/index.php?page=book&id=234826
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2. YmpaBieHue MapKeTHHTOM [DJEeKTpOHHBIH pecypc]: yueOHoe mocobme / mon pen. A.B.
KopotkoBa, M.M. Cunseoii. — M.: IOwnuru-ana, 2015. - 463 c. — Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=114556

3. JlazapeB 10./1. Opranuzanus otzesia MapKETUHIa Ha TPEANPUATAN [ DIEKTPOHHBIA pecypc]. —
M.: Jlaboparopus KHHTH, 2010. — 75 c. — Pexxum JOCTYyTIa:
http://biblioclub.ru/index.php?page=book&id=875411.

JUis OocBOEHMsI NMCUMIUIMHBI MHBAJIUAAMU U JIMIAMM C OIPaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0POBbSI UMEIOTCS MU3/IaHUS B SJIEKTPOHHOM BHUJIE B AJIEKTPOHHO-OMOIMOTEUHOH cucteme «fOpaiimy.

1. Hanbko T.I1. YnpaBrneHue MapKeTHHTOM [DIEKTPOHHBIN pecypc]: Y4eOHHK M MPAKTUKYM IS
OakanaBpuaTa U MaructpaTypsl. — M.: M3marensctBo HOpaiit, 2018. — 521 c. http://

5.2 JlomotHUTe/ILHAS JIUTEpPATYypa:

1. Kotnep @., boysn k., Meiiken3 [Ix. MapkeTUHT: TOCTEIPUUMCTBO, TYPU3M [DIEKTPOHHbBIN
pecype]: yueOHuk. — M.: FOuutu-Jlana, 2015. — 1071 c¢. — Pexum npocryma: http://biblioclub.ru/
index.php?page=book&id=114713.

2. Axynua M.B. MHTepHeT-MapKeTHHT [DIeKTpOHHBINA pecypc]: yueOnuk. — M.: JlamkoB u K°,
2016. — 352 ¢. — Pesxum pocryma: http://biblioclub.ru/index.php?page=book&id=453407.

3. KopotkoB A.B. MapkeTHHIOBbIC MCCIICIOBaHUS [ DJIIEKTPOHHBIN pecypc]: yueOHoe mocodue. —
M.: IOnutu-Jlana, 2015. — 303 c. — Pexum mocryma: http://biblioclub.ru/index.php?page=book&id
=119143.

4. MaromenoB M.JI., Kynomsuna E.IO., Yaiikuna W.U. llenooOpa3oBanue [DneKTpOHHBII
pecypc]: yueonuk. — M.: JlamkoB u K°, 2017. — 248 ¢. — Pesxum nocryna: http://biblioclub.ru/index.php?
page=book&id=454085.

5. Opranu3zanusi MapKETUHTOBOM JESITEIILHOCTU TpeaAnpuatus [nexkTpoHHsiit pecypc|. COopHUK
cryaenueckux padot. — Y.1 / mox pen. U.A. Kysuuesa. — M.: Crynenyeckas Hayka, 2012. — 1494 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=228022

6. Opranuzanys MapKeTUHTOBOM JeATeIbHOCTH MpeAnpuaTus [DneKTpoHHbIH pecypc]. COOpHUK
crynerdeckux pabdor. — U.2 / mox pen. U.A. Kysanesa. — M.: Crynendeckas Hayka, 2012. — 1301 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=226395

7. KprimoB H.B. Pa3Buthe cucreMbl ynpaBieHUs MapKETUHIOM Ha MPEINPUITHH [ DIEKTPOHHBIN
pecypc] / H.B.KpbuioB. — M.: Jlaboparopust xuuru, 2010. — 68 c. — Pexum gocryma:
http://biblioclub.ru/index.php?page=book&id=88654

5.3 llepuoauueckue U3TaHUA:

1. Poccuiickoe mUpeanmpUHUMATEILCTBO: HAyYHO-TIpakTHUeckuii skypHan / wu3a. OO0
WznarensctBo «KpearuHas skonomukay; ri1. pea. O.[1. [Ipornenko — M.: KpeatuBnas sxonomuka, 2017.
— T. 18, Ne 1. — 115 c¢. — [ISSN 1994-6929; To xe [DneKTpoHHBIH pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. buznec & Wudopmanumonusie texnonoruu / uzn. OO0 «Cungukat 13»; ri. pen. I.
[Tonmoxxeserr — M.: Cunukart 13, 2017. — Ne 6(69). — 66 c.: nn. — ISSN 2313-8718; To ke [ DneKTpOHHBIH
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [DneKTpoHHBIH pecypc]: Bce O CHOPTUBHOM, IKCKYPCHOHHOM, 3KCTPEMAIBHOM H
HK30TUYECKOM TYPH3ME U O3JI0POBUTEIHHOM OTABIXE: MEXIYHAPOJHBIN WIUTFOCTPUPOBAHHBIN KypHAIT /
pen. cos. B.I'. Ilyrues; u3n. «M3marensckuit nom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«lleHTpasIbHBINA COBET MO TYpPU3MY U OTIABIXY» (XONIUHT) U Ap. — M.: M3narensckuit nom «Typucty,
2018. — Ne 4. — 52 ¢. — Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. busnec: Opranuzanus, Ctparerusi, Cucremsl [DnektpoHHblii pecypc] / uzag. OO0
«Uupopmannonnas xomnanus «[IPODOU-IIPECCy»; rin. pen. A. Ilonsuckuii; yupen. M3parenbckas
rpyrnna <« [IPOOU-IIPECC» — M.: Ilpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxMmeHT U buzHec-AIMUHHCTPUPOBaHUE [DIEKTPOHHBIN pecypc]: HayuYHO-TIPAKTUYECKOE
u3manne / w3n. AxkameMus MEHEIDKMEHTa W Ou3Hec-afMUHHCTpupoBaHus; 1. pen. T.A. KozeHkosa;

21


http://biblioclub.ru/index.php?page=book&id=456776
http://biblioclub.ru/index.php?page=book&id=467048
http://biblioclub.ru/index.php?page=book&id=493457
http://biblioclub.ru/index.php?page=book&id=447240

yupen. 3A0 "2K MEIUA" — M.: Axamemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHBICE TEIEKOMMYHHUKAIMU [DNeKTpoHHBIH pecype] / yupen. u m3a. 00O
Nudopmannonnas komnanus «I[Ipodu-Ilpecc» — M.: Ilpodu-IIpecc, 2016. — Ne 1(141). — 52 ¢. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHass KOHKYPEHIUs [DIeKTPOHHBIH pecypc]: HaydyHO-TIPAKTUYECKUMA KypHan / — M..
VYHusepcurer «Cuneprus», 2018. — No 1(67). — 288 C. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapkerunr ycayr // HayuHo-nipakTH4ecKuil )KypHall, B KOTOPOM PacCMaTPUBAIOTCS HaubOoliee
Ba)KHBIE AaCIEKTHl MApKETHUHTOBOHM JAESITENbHOCTH NPUMEHUTENIBHO K MPEANPUATUAM c(]epbl YCIyT.
Uccnenyrorcst mpoOiaemMbl KOHKYPEHTOCIIOCOOHOCTH YCIYT, CIIOCOOBI MPOJBHKCHHS YCIYT Ha PBHIHOK,
MockBa;

9. MapkeTUHT ¥ MapKETUHTOBBIE HccienoBaHus // HaydHo-mpakTHuUecKuil *KypHal MOCBSIICH
MPAKTUYECKUM AacleKTaM COBPEMEHHOTO MapKeTHHra M 00JacTH MapKeTHHIOBBIX HCCIIEIOBAHHI.
Jlydmee u3paHue, OCBENIAIOIIEe BOMPOCHI MAPKETHHIA, - MO MTOraM TPEThEro, Y€TBEPTOrO U ISITOTO
exerogHoro omnpoca ['miapauun Mapketosioros u Poccuiickoil acconualnuy MapKeTHHIa.

10. Mapketunr B Poccun u 3a pyoexom // HayqHO-TIpaKTHYECKHIA )KypHAT COJIEPKUT MaTEPHAIIBI
M0 METOJIaM HCCJIEeIOBAaHUSl PhIHKA, IUIAHUPOBAHUIO B MAPKETHHIE U €r0 MHCTPYMEHTaM, OpraHu3aluu
MapKeTHHTa, KOHKYPEHTOCIIOCOOHOCTH, TOBAapHONH W IIEHOBOW ITOJIMTUKE, MOBEACHHUIO TOTPEOUTENCH,
(GbopMUPOBaHHIO CIIpOCa M CTUMYIUPOBAaHUIO COBITA, pekiIaMHOW AesrtensHOocTH U PR, Bompocam
MEXIyHApOAHOTO MapKETUHTA.

11. Mapkerunr // HaydHO-TIpaKTHUECKHUN KYpHaJl MOCBSIIEH MPAKTHUYECKUM U TEOPETHUYECKUM
aCIeKTaM COBPEMEHHOI'0 MapKETHUHTA.

12. Ilpaktuueckuii MapkeTuHr // HaydyHO-TIpaKTHYECKUN XypHaJ ¢ WHGOpMAaIUei, criocoOHOM
MMOMOYb B IPUHATHHU YPPEKTUBHBIX CTPATETHUSCKUX M TAKTHUSCKUX PEIICHUN B 00JIaCTH MapKeTHHTa

1. 13. BecTHMK HalMOHATBHOW aKaJeMHUH Typu3Ma // HaAy4HBIH >KypHal MyOIUKYEeT pe3yJabTaThl
HAyYHBIX HCCIIEJOBAaHUI MO aKTyalbHBIM MpoOJieMaM TEOPUU U MPAKTUKU SKOHOMHKH, TYPUCTCKOU
WHIYCTPUHU, PA3BUTHUS PEKPEAITMOHHON M TYPUCTCKOM JEATEIbHOCTH Ha PETUOHAIBHBIX, HAIMOHAIBHBIX U
MHUPOBBIX PBIHKAX.

6. IlepeueHb pecypcoB HH(OPMALUMOHHO-TEJIEKOMMYHUKAUUOHHONH ceTH «HHTepHeT»,
HEeOOXOTUMBbIX /IJIsl 0CBOEHHSI THCHUTIINHDI

1. EnuHOe OKHO JT0CTyMa K 00pa3oBaTebHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapctBennas bubnmoreka — http://rsl.ru

3. Poccwuiickoe odpazoBanue. OenepanbHblit moprain. — http://www.edu.ru;

4. Yuusepcuretrckas oubmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTEIbHBIA MOPTal — OKOHOMHKA, COLMOJOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru/.

6. O6pasoBarenbHblii mopran — «KoprnopaTHBHBIH MEHEIKMEHT» — 3TO HHTEPHET-NIPOCKT JIIs
BCEX, KTO Pa3BHBACTCS CAMOCTOSATENILHO M pa3BuBaeT OusHec. — http://www.cfin.ru.

7. MeToauuecKue YKazaHud AJad Oﬁy‘lﬂlOH.[I/IXCH 0 OCBOCHHIO TUCHHUIIJIMHBI.

DopMBbI CAMOCTOATEIBbHOI PA0OTHI CTYIEHTA 110 OCBOCHUIO TN CHUILIUHBI:
YcBoeHue Tekymiero yaeOHoro Marepuaa.

KoncnektupoBanue nepBOUCTOYHUKOB.

Pabora ¢ KOHCIIEKTaMH JIEKIIHUH.

CamocrosiTeIbHOE U3YUYEeHHS MaTepHala.

N3yuenne cnennanbHOMN JINTEPATYpPHI.

BrimonHenune npakTudeckoii paboThl.

[ToaroroBka K sK3aMeHy.

NoakowhE
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BOl'lpOCbI AJIA CaMOCTOATECJILHOI'O M3YUYCHHUSA 10 pa3jaejjaM JUCHUITIINHBI

Tabmuma 8 — Borpock! mo pa3aenam TUCIUILUTHHBI

Ne

HaunmenoBanue
pasjeina

IIepeuenb BOITPOCOB IS BBITTOJTHEHHUS
CaMOCTOSITENILHOM pabOThI

dopma
KOHTPOJIS

2

3

4

CoBpemeHHas
KOHLENIUS
MapKeTHHTA.
MapkeTuHrosoe
MMOHUMAaHHE YCIyTU

1. [lepeuncnure OCHOBHBIE OCOOCHHOCTH MAapKETHUHIA YCIyT U
pacKpoiTe UX Co/lepIKaHue.

2. CdhopmynupyiTe OCHOBHBIC NPUHIMIIBI MapKETUHTa MJIs
IpEAIPUATHH.

3. HaszoBute OCHOBHBIE (YHKIMH U IEPEUMCIUTE 3aJayH,
BBITIOJIHSIEMBIE MAPKETHHTOM.

4. IlpuBeauTe peTPOCHEKTUBHBIE U COBPEMEHHBIE KOHLIETILINU
MapKeTHUHIa B TMPAKTHUKE JEATCIbHOCTH TMPEAIPUITHS U
pacKponTE UX COAEpIKaHNUE.

5. B dyem 3akmioyaercs crenu@uka TEpPBBIX MOJENEH
MapKeTHHIa yCIIyr?

6. PackpoiiTe comepxaHue ©0a30BbIX M JOTOJHUTEIBHBIX
JJIEMEHTOB KOMIUIEKCAa MapKeTHHTa B TYpPUCTCKOM Ou3Hece
(koHnenmu «4Py», «7P», «9P»).

MapkeTuHroBbIe
WCCIICIOBAHMS U
MapKETHHTOBast
nHpOopMaIHs

1. IlpuBenuTe onpeneneHne MOHITHS «MAPKETUHTOBBIC
HCCIIEIOBAaHUS».

2. [lepeuncnute OCHOBHBIE LIETH U 33/1a4l MAPKETUHTOBBIX
HCCIIEA0BAHUM.

3. HazoBuTe BUABI MApKETUHIOBBIX HCCIIEIOBAHUN U MOSICHUTE
UX CYIIHOCTb.

4. [lepeuncinnte OCHOBHBIE 3TAlbl MAPKETHHT OBBIX
HCCIIEIOBAHUM U PACKPOUTE UX COJEPHKAHUE.

5. JlaiiTe onucaHue CUCTEMbI METOI0B MAPKETHHT OBBIX
HCCIIEA0BAHUM U €€ COCTABISAIOIINX

6. Kakue MeTo/1bl MapKETUHTOBBIX MCCIIEJOBAHUI
crenu(UIHbBI TOJIBKO ISl MapKETUHTa?

7. Yto npezacTaBisieT coO0i MapKeTHHroBast HH(OpMallMOHHAS
CHCTEMa, €€ COCTaBJISIIOLINE, a TAKXKe Mpoliecchl cOopa 1
nepepaboTKu HHpopManuu?

8. OxapakTepu3yiTe 1eJI1, HallpaBJIEHUs U METO/Ibl aHATH3a
BHELIHEN CpPEBbI.

9. Kak ucnonb3yroTces SKCIEPTHbIE METObI B OLICHKE BIUSHUS
(akTOpOB Makpocpebl?

10. JlaiiTe onrcaHue OCHOBHBIX HANpaBICHUH aHanM3a
noTpeduTeneil TYpUCTCKUX YCIIYT, UCIOIb3YEMbIX METOA0B U
MOJIXOJIOB.

11. Oxapakrepu3yiiTe KOHKYPEHTHbIE MOJEIN DPBIHKA B
TYPUCTCKOM OM3HECE U MX OCOOCHHOCTH.

IL C

CermeHTHpOBaHNE
PBIHKA, BEIOOD
IIEJIEBBIX CETMEHTOB,
MO3UIIMOHUPOBAHUE

1. B yem 3akitoyaeTcsi CyIHOCTb CETMEHTALUU PhIHKA?

2. IlpuBeanTe OCHOBHBIC KPUTEPUH CETMEHTAIIHH.

3. Kakum oO0Opa3oM mnpeanpusiTue OCYILECTBISET BBIOOD
[EJIEBOTO PBIHKA M pa3padOTKy CTpAaTEernuy OXBaTa PhIHKA?

4. Ompenenenue, CyuHOCTb U (PaKTOPbl MO3MIIMOHUPOBAHUS
MPOAYKTOB WJIH YCIYT.

18.  Kak  wucnoms3yrorcs
MTO3UIIMOHMPOBAHUY TTPOTYKTA?

KapThl BOCIIpUATHA npu
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19. IlpuBenute 53Tanbl NO3ULMOHUPOBAHUSA MPOAYKTa WIN
YCIIYTH.

20. JlaiiTe onucaHue NpoLiecca ONPEAEIIEHNs KOHKYPEHTHBIX
IIPEUMYIIECTB B KOHKPETHBIX CErMEHTaX PbIHKA U
WCTIOJIb3yEMBIX MPEANPUATUIMHI HAIIPABICHUN
muddepeHmamm.

VYnpasnenue
MAapKETUHIOBOM
CHUCTEMOM
MpeAPUATHS

1. Kakoe BnusiHME OKa3bIBa€T MHUKPOCpEAa Ha JEATEIbHOCTh
NPEeANpHUsATHs C  LENbI0  BBISBICHUS €r0  PBIHOYHBIX
BO3MOXHOCTEN?

2. B 4eM cOCTOUT CYIIHOCTh CTPATErHUeCKOro U TAKTUYECKOTO
TUTAHUPOBAHHUS MapKEeTUHT OBOU JeSITeTbHOCTBIO B
NPEINPUITUAX ?

3. Kakoe 3HayeHHe WMEET CHUTYallMOHHBIA aHaIU3 JJIst
MOCIIEAYIOLIEr0 MapKETUHIOBOTO IIJIAHUPOBAHUS?

4.  PackpoiiTe  coaep)kaHHE€  BO3MOXHBIX  BAapHUAHTOB
npoeaeHuss SWOT-ananm3za.

5. [aiite onucanue PEST-ananu3a ¢ TOUKH 3peHUS BBISABICHHS
HaubOoJsee 3HaUUMBbIX (DaKTOPOB MaKPOCPE/bI.

6. B uem 3akimoyaercs CYIIHOCTb MATPHIBI «IPOIYKT —
PBIHOK» U OCOOEHHOCTHU CTPATETUU €€ UCTIOIb30BaHUS?

7. JlaiiTe onuMcaHue OCHOBHBIX XapakTepUCTHUK marpuubl bKI
Y BapHAHTOB €€ UCIIOJIb30BAHMUS.

8. OxapaktepuszyiTe CTPYKTYpY, COACpKaHUE U OCOOCHHOCTH
pean3ani MapKeTUHTOBBIX TUIAHOB IPEIIPUSITHS.

9. KakoBbl O0COOCHHOCTH peanu3alid W KOHTPOJISI 3a
WCIIOJIHEHUEM  MApKETUHIOBBIX  CTPATETHYECKUX  IUIAHOB
COTJIACHO CXEeMBI, peaioxkeHHoi 1. Aucoppom?

10. IlpuBenuTe OCHOBHBIC HPHUHIIMIIBI, JIEKAIIUE B OCHOBE
OpTaHU3aINH CITY>)KObl MAPKETUHTA HA MIPEIIPUATHH.

11. Onummure BO3MOXHBIE OpPraHU3AIMOHHBIE CTPYKTYPBI
MOCTPOSHHSI  CIIY’)KOBI MapKeTHHTa Ha NPEINPUSTHH U
0COOEHHOCTH MX NMPAKTHYECKON pealn3aluu.

[Tpouecc
IIPEAOCTABIICHUS
ycuyr
MapKETUHIOBOM
CITYKOBI
NPEANPUATUS

1. [aiiTe onpeneneHue MOHATHSAM «IIPOIYKT» U KyCIIyTay.

2. OnumunTe OCHOBHBIE MOAXOABI K ONPENEIEHUI0 CTPYKTYpPBI
U pa3paboTKe MOJENN IPOAYKTA.

3. UYro [IPEJCTaBIISAET coboit MHOTI'OYPOBHEBBII
MapKETUHTOBBIN 1MOAX0/1 U pazpaboTKe HOBOTO MPOAYyKTa?

4. IlpuBeauTe OCHOBHBIE ATaIlBl Ipoliecca pa3paboTKU HOBOTO
MPOIyKTa C HCII0JIb30BAHUEM MHOT'OYPOBHEBOI'O
MapKETUHTOBOTO MOAXO0AA.

5. B 4eM coCTOMT OCOOEHHOCTh MPOAYKTOBOW CTpaTeruu
MPEANPHUATHS U €€ OCHOBHBIX COCTABIISIOLINX YIEMEHTOB?

6. OxapakTepu3yiTe OCHOBHBIE HaIpaBlIEHUsS OOECTeYCHUS
KayecTBa U KOHKYPEHTOCHOCOOHOCTH MpPOAYKTOB B COCTaBe
MIPOJYKTOBOM CTpaTeruu MpeanpusITHs.

7. JlaiiTe ompesnereHHE TOHATHIM «IIPOJYKTOBAS JIUHUS,
«aCCOPTUMEHT», «aCCOPTUMEHTHAsl MOJIMTUKa» U PpacKpouTe
UX POJIb B AESITEILHOCTU IPEIIPHUSITHS.

8. Kakue nanpaBienust paboT jexaT B OCHOBE (hOPMHUPOBAHUS
U yIIpaBJIEHUs aCCOPTUMEHTOM MPEATIPUATHA?

9. llpuBeauTe  OCHOBHBIE  CBOWCTBA  IPOJYKTOBOTO
aCCOPTMMEHTa M  COOTBETCTBYIOIIME WM  IPOAYKTOBBIE
CTpaTeruy MpeanpusIThs.
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10. Ha3oBuTe OCHOBHBIE  MCHOJB3YEMBIE  CTpPaTETUyU
pa3paboTKH HOBBIX MPOIYKTOB.

11. Kakue BO3MOXXHbBIE pELIECHHs] IPUHUMAET MPEANIPUATHE T10
pacIIMpPEeHHI0 IPOAYKTOBOTO aCCOPTUMEHTA?

12. YUro mpencraBisier coOOW KXU3HEHHBIM HUKIA MPOIYKTa
(OKLIIT) m xakue mocneaoBaTeIbHBIC CTAIUU OH BKITIOYACT?

13.  Kakume  MapKETHHIOBBIE  CTpPaTeTMU  HUCIOJIB3YET
NpeanpusiTHE Ha pa3auyuHbix ctaguax KITT?

Pa3pabotka
(hYHKIIMOHATLHOM
CTpaTEeTUH CIYXKOBI
MapKEeTHUHTA B
1IEHO00pa30BaHUN

1. [aiite ompeneneHHe LEHbBI TOCTUHUYHOIO MPOAYKTa U
yKaXHUTe, KaKyl0 pOJb WrpaeT IleHa B COCTaBe KOMILIEKCa
MapKETUHTA IPEANPUITHS.

2. YKaxduTe Ha OCOOCHHOCTH IIeHOOOpa3oBaHUS B cdepe
TypU3Ma, TOCTENPUUMCTBA U CEPBUCA.

3. [IpuBenuTe OCHOBHBIE METO/IbI LIEHOOOPA30BaHUS

4. PackpoiiTe coaepkaHu€ OTACJIBbHBIX IOJIXOJI0OB IIpU
WCIOJIb30BaHUU METO/Ia IIEHOOOpa30BaHus Ha 0a3e U3JepiKEK.
5. Packpoiite conepx)aHHE€ OTAEIbHBIX IOAXOIOB IpHU
WCIOJIb30BAHUU MeToa [IEHOOOpa30BaHuUA,
OpPUEHTUPOBAHHOT'O Ha CIPOC.

6. Packpoiite coaepkaHue OTAEIbHBIX IOAXOAOB TpHU
HCII0JIb30BAHUU MeToa LIEHOOOpa30BaHuUs,
OpPUEHTHUPOBAHHOTO Ha KOHKYPEHIIUIO.

7. JlaiiTe omnpeneneHue NOHATUS «IEHOBAas CTPATETHA»
TYPUCTCKOTO TMPEANPUATHS MU OXapaKTepU3yHTe OCHOBHBIE
9Tarbl ee pa3paboTKH.

8. Tlo xakuM TpHU3HAKAM MOXHO Kiaccu(uIUpoBaTh
CTpaTeruy IEHOOOPa30BaHUS IPEATIPUATHI?

9. OxapakrtepusyidTe OCOOEHHOCTH II€HOOOpa3oBaHHS Ha
MPOJYKTHI ¥ YCIYT'H B 3aBUCUMOCTHU OT TUIIA PHIHKA.

10. ITo kakuM HaIpaBJICHUAM JOJDKHO MPOBOIUTHCS AHAIN3
[IEHOBOM MOJIMTHKH KOHKYPEHTOB TPEATIPHSITHS?

11. Packpoiite conepkaHue OTAEIbHBIX METO/IOB YIPABICHUS
JOXO0JIaMU IPEIPUSITHSL.

Pazpabotka
(GyHKIIMOHATIbHOM
CTpaTeruu CIyKOBbl
MapKeTHHTa B
MapOYHOW MOJUTHKE
MPEINPUATHS

1. Maiite onpeneneHue MOHATHAM «PacHpElesICHUE», «KaHaj
pacrnpeneneHus», «CeTb paclpeieseHus», «ypOBEHb KaHaia
pacnpeneneHus».

2. OxapakTepu3ylTe pojb TMOCPEIHUKOB B pacIpeaesieHUN
IPOAYKTOB MJIM YCIYT M BBIIOJHSIEMblE HMH (YHKIHH.
[IpuBenutre mpHUMeEpsl HUCHOJIB3YEMBIX YpPOBHEM KaHala
pacnpeneneHusl.

3. Kak (GYHKIIHOHUPYET cucrema YIpaBJICHUS
pacripeielleHueM U CObITOM NMPOJYKTOB MU YCIIyT?

4. OxapakrepusyiTe KaHaJbl CcObITAa, HUCIOJb3yeMbIE
MPEANPUATHIMH.

5. PackpoiiTe CyIHOCTh U COJEpKaHUE MPSAMBIX M areHTCKUX
KaHAJIOB MPOJIaXK.

6. B ueM cyTh U 3HaueHue pa3pabOTKu COBITOBOI cTpaTreruu
VIS IpeANpUsSTHS?

7. HazoBure OCHOBHBIE OJTambl pa3pabOTKH  COBITOBOM
CTpaTEruy NpEANPUATHEM U PACKPONTE UX COJEP/KAHUE.

8. IlpuBegure TEOpPETHYECKME M TNPAKTUYECKUE MEDHI,
MOBBIIIAOIINE TPOJIAXKH TPEATIPUATHS.

9. OxapakTepu3yiTe HaIpaBlIEHUs CTUMYJIHUPOBAHUS MPOAAK,
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HCIIOJIb3YCMBIC MPCANPUATUCM.

Pazpabotka
(YHKITMOHATTLHOM
CTPATETHH CITYXKObI
MapKeTHHTa B
obnacTu
MIPOJIBMKCHUS B
KOMILJIEKCE
MapKeTHHTa
MPEIIPUATHS

1. Oxapaktepu3yite  NpPEaNpUiATHE  KaK  HCTOYHHUK
KOMMYHMKAllMid W TEHEPAaTop pPA3IUYHBIX BO3MOXKHOCTEU
MPOJBUKEHHUS MPOJTYKTA HA PHIHOK.

2. JlaiiTe onrcanue MoJeI KOMMYHUKAIIMOHHOTO MpoIecca 1
OXapaKTepU3ynuTe ee poJib B YCTaHOBJICHUH
KOMMYHHUKAIIMOHHBIX CBA3EH.

3. Kakue 53rmeMEHTbl  BKJIIOYAaET MOJAEIb  KOMILJIEKCa
MapKETUHIOBBIX KOMMYHUKAIUN ¥ KaKOBO X Ha3HaueHUe?

4. Oxapakrepusyite OCHOBHBIE MTOJIOKEHHUS
KOMMYHHUKAIIMOHHON NOJIUTUKU NPEANPUATUS — IPUHLIHUIIBI,
e, 0COOEHHOCTH (HOPMUPOBAHHUS, HAIPABICHHOCTb.

5. IlpuBenute OCHOBHBIE HaNpaBIEHUS HCIOJIb30BAaHUSA
WurtepHnera u uHPOpPMALMOHHBIX TeXHOJOTUMH B cdepe
IIPOABMKEHUS IPOAYKTOB MIIU YCIIYT.

6. IlpuBenure ompeneneHue pekiaaMbl Npeanpusatus. B dem
3aKJIIOYAIOTCS €€ Ha3HAueHHE, BBINONHAEMbIE (QYHKIUH U
3a/1a44 B COBPEMEHHBIX yCIOBUSAX?

7. Oxapakrepu3yiiTe OCOOCHHOCTH W Pa3JIMYHBIC BHJIBI
pEeKJIaMbl IPEATPUATHS.

8. Packpoiite mOHSATHE «KOMMYHHUKAaTHBHAs 3(PPEKTHUBHOCTD
pEeKJIaMbl».

9. HazoBute sTambl pa3pabOTKU pEKIaMHON MpOrpamMmbl U
pacKpoiTe UX COAEepIKaAHUE.

10. IIpuBeaure BO3MOKHBIE METOABI OLIEHKH 3((HEKTUBHOCTU
pEeKJIaMbl U PACKPOWTE UX COAEPIKAHUE.

11. Haiite ompeieIeHIE MOHSITHIO
OOIIECTBEHHOCTHION.

12. OxapakrepusyiiTe OCHOBHbIE HHCTPYMEHTHI U (opmbl PR-
JEeSATEIbHOCTH.

13. OxapaxTepu3yiiTe OCHOBHBIC TMOJIOKECHHS, CBSI3aHHBIC C
pa3paboTkoil  (QUPMEHHOro  CTWJIS  OPEANpUSATHS  —
onpesiesieHNe, €ro Ha3Ha4eHHEe, BbINOJIHSAEMble (yHKIUHY,
NpeabsBIsieMble TPeOOBaHUs, CTPYKTYPHBIE COCTaBISIOLINE,
O0COOEHHOCTHU Pa3pabOTKHU.

14. IlpuBeautre  Haubojee  HUCIOJIb3yeMble  CHOCOOBI
MPOIBUKEHUS CaiiTa W TPUBICYEHUS IOCETUTENEH Ha CalT
MIPENIPUATHSL.

15. JlaiiTe XxapaKTepUCTHKY 3TallOB MPOEKTUPOBAHUS caiiTa U
PacKpONTE UX COJIEP/KAHUE.

«CBsa3u c

V,C, T

Opranu3anuoHHo-
MIPaBOBBIE BOIIPOCHI
ITOCTPOECHUE CITYHKObI
MapKeTHHTA.
Buyrpennuit
MapKETUHT

1. Omnpenenure cremneHb
MIPEANPUATHS.

2. HazoBure GyHKIIUY yIIpaBiIeHUs MapKETHHTOM.

3. Oxapakrepusyire MOJIEH (uHaHCUPOBaHUS
MapKETHUHTOBOM 1€ TEIbHOCTH.

4. OxapakTepu3ylTe OCHOBHOI IIaKeT OpraHU3allMOHHO-
MIPaBOBBIX IOKYMEHTOB IO CITy0e MapKeTHHTa.

5. Oxapakrepusyire rpouecc pa3BepThIBAHUS
MapKETHHTOBOT0O MPOEKTUPOBAHUSI.

MAapKCTHUHTOOPUCHTUPOBAHHOCTHU

MeTozmqecm/le PEKOMEHIAUMHA 11O IIPOBECACHUIO JICKIIUU-TUCKYCCUH.

Jlekuus-aucKyccus — oAMH M3 Haubosiee 3((GEKTUBHBIX CHOCOOOB i OOCYXKIACHUS OCTPHIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B JH000MH mpodeccruoHanbHOU chepe, oOMeHa
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OIBITOM M TBOPUYECKMX MHUIMATUB. Takas (hopma oOIIEHHUS MO3BOJISET JyUIlle YCBOUTh MaTepuai, HalTH
HEOOXO/MMBIC perieHus B mporecce d(h(HEeKTUBHOTO auanora. YCIOBHE pa3BepPTHIBAHHS MPOTYKTHBHOMN
JTMCKYCCHH — JIMYHBIC 3HAHMSI, KOTOPbIE IPHUOOPETAIOT CTYACHTHI Ha JICKIMSIX M CAaMOCTOATEIbHOM padore.
Ocobast poiib B JIEKIIUU-ITUCKYCCUU OTBOAMTCS Teparory. OH JOJDKEH: ONPENeUTh KPyr HmpodieM |
BOIIPOCOB, MOJUICKAIMUX OOCYKIEHUIO; 3aMHTEPECOBATh CTYACHTOB TEMOW JIGKIIMH U KPYroM
00CyX1aeMbIX TIPOOJIeM, CTUMYJIMPOBATh AKTUBHOE y4aCTHE CTYJCHTOB B JICKIMH-TUCKYCCUH, TIOOLIPSTH
BBICKA3bIBAaHUE CTYJIEHTAMU COOCTBEHHOTO MHEHUS 10 00CYXIaeMBbIM BO-IIPOCOM; MOJ00PATh OCHOBHYIO
W JIOTIOJIHUTEIBHYIO JIUTEpPaTypy MO TeMe JEKIMH ISl JONOJHHUTEIBHOW TOATOTOBKU CTYJCHTOB;
pacnpenenats GOpMbI ydacTusi ¥ (QYHKIUU CTYACHTAa B KOJUICKTHBHOW paboTe; TOTOBUTH CTYJIEHTOB K
BBIOPAaHHOMY POJICBOMY YYaCTHIO; IIOJABOAUTH OOIIUN UTOT JUCKYCCHU.

MeTtoauyeckue peKOMeHAalMH 110 NPOBE/ICHUI0 YCTHOTO O1poca.

Kaxxnoe cemuHapckoe 3aHsTHE 1O COOTBETCTBYIOIIEH TEMaTHKE TEOPETHUYECKOr0 Kypca COCTOUT
U3 BOIPOCOB JUIsl MOATOTOBKM, HA OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIM ONPOC KaXKIOrO CTYJEHTA.
Taxke nocie u3ydeHus: KaxJI0ro paszena CTyIeHTHI IS 3aKperyIeHHs IPOeICHHOTO MaTepuasa peiarT
TECTHI U JIeNAOT pedepaTUBHBIC paOOTHI 10 TOTOJIHUTENIFHBIM MaTepHuajiaM Kypca.

[IpenogaBarens 3apaHee OOBIBISIET BOIIPOCHI, KOTOpbIE OyAyT paccMaTpUBaTHCS HA CEMUHAPCKOM
3aHATUU. CTYAEHT JOJKEH BHHMMATEIbHO O3HAKOMUTBHCA C MAaTepHalloM, HCHOJb3ys IpeIIoKEHHbIE
npenojaBaTesieM HCTOYHUKH JIUTEPATypbl U COOCTBEHHbIE MH(OpMalUOHHBIE pecypchl. CTyAeHT mpu
MIOJIFOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCA C IPENOAaBaTeNleM U MOIydaTh OT HEr0 HABOJAIIHE
pa3bsicHeHus. [lociie okOHYaHUS YCTHOTO OIPOCa CTY/A€HTaM BBICTABIISIOTCS OIICHKU:

— OILICHKA «3a4TEHO0)» BBICTABJISIETCS CTYACHTY, €CJIM BOIIPOCHI PACKPBITHI, U3JI0KEHBI JJOTUYHO, O€3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh ¢ KapTrorpauyecKuM  MaTepHaioM,
IIPOJIEMOHCTPUPOBAHO YCBOEHUE PaHEE U3YUYEHHBIX BOIPOCOB. JloMyCcKaloTCss HE3HAYUTEIbHbIE OIINOKY;

— OLIGHKAa «HE 3aUTeHO» BBICTABIIAETCS, €CIM HE PACKPBITO OCHOBHOE COJIEp>KaHUE Y4eOHOTO
MaTepuaia; OOHapy>KeHO He3HAHHE WIJIM HEMOHUMaHue OOJbIINeH, i Hanboiee BaXKHON YacTH yaeOHOro
MaTepuana; JIOMyLIeHbl OIMOKY B OMpEACeIEHU MOHATUH, KOTOPhIE HE UCIPABIICHBI MOCIIE HECKOJIBKUX
HABOJSIINX BOIPOCOB; HE YMEHHUE paboTaTh C KapTOrpauIecKuM MaTepHaIoM.

MeTtoauyeckue peKOMeHAallH 110 BHINOJTHEHUIO MPAKTHYeCKO padoThl
(npesentanus B Microsoft PowerPoint)

[TpeseHTanust JaeT BO3MOXKHOCTh HAIJISIHO IPEICTaBUTh MHHOBALMOHHBIE WUJEU, pa3pabOTKu U
IUTaHbl. YueOHas Mpe3eHTalMsl MpeJICTaBIseT co00i pe3yapTaT caMOCTOSATENbHOM paboThl CTY/IEHTOB, C
MIOMOUIbI0 KOTOPOH OHM HaIJIAIHO JEMOHCTPUPYIOT MaTepuaibl MyOJIMYHOTO BBICTYIUIEHUS IEpes
aynurtopueil. OHOM U3 OCHOBHBIX ITPOIPaMM Ul CO3[JaHUS IPE3EHTALUN B MUPOBOM ITPAKTUKE SIBIISETCS
nporpamMma PowerPoint komnanun Microsoft.

KomnbrotepHas npeseHTanus — 3To ¢ailil ¢ He0OOX0IMMBIMU MaTepUaiaMu, KOTOPBI COCTOUT U3
MOCJIE0BATENBHOCTH ciaiioB. Kakaplil ciaiin colep KUT 3aKOHYEHHYIO 110 CMBICITY MH(pOpMAaIUIO, TaK
KAaK OHA HE NEPEHOCUTCS Ha CIENYIOIIMN Claii]i aBTOMaTU4YECKH B OTJIMYHME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IPE3€HTALUU, HEOOXOIUMO YMETh PACIPeNesaTh MaTepUall B Ipeesiax CTPAaHUIIbI U
rpaMOTHO pa3MellaTh OTAEIbHbIE OOBEKThl. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM JTOCTOMHCTBOM IPE3EHTALUH SIBJISETCSI BO3MOXKHOCTb IIPU HEOOXOAMMOCTH OBICTPO
BEpHYTbCA K JIOOOMY M3 paHee MPOCMOTPEHHBbIX cnaiaoB IlpeseHranus mnoMmoraer camomy
BBICTYTAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH aKICHTHI.

Cmpykmypa npezenmayuu

VY aepxuBaTh aKTHBHOE BHHUMAaHUE CIyIIaTesled MOXKHO He Oojee 15 MUHYT, a, CleJOBaTENbHO,
IIpU CPEJHEM pacyeTe BPEMEHHU MPOCMOTpa — | MUHYTa Ha Claif]l, KOJIMYECTBO CJIANHIO0B HE JIOJKHO
npeBsImaTh 15-Tu.

[lepBblii ciaiii mpe3eHTalUU JOJDKEH CcojAepkKaThb TeMy padoThl, (paMuIIUIO, UMS U OTYECTBO
UCTIOJHUTEINSA, HOMEp y4eOHOH rpymmbl, a Takke (aMHIUI0, UMs, OTYECTBO, JODKHOCTh M YYEHYIO
CTETEeHb MpernojaBaTelis.

Ha BTOpom cnaiize nenecooOpa3Ho NMpeACTaBUTh LENb U KPaTKOE COJIEpKaHUe Pe3eHTalHH.

[Tocnenyromue ciaitapl HEOOXOAMMO pa3OUTh HA pa3/eibl COTJIACHO MyHKTaM IIaHa paboTHhl.
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Ha 3akntounTenbHbli cliaii] BBIHOCUTCS CaMO€ OCHOBHOE, TJIABHOE U3 COJAEPKaHUs MPE3CHTALIUU.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

JIyist BU3yanbHOTO BOCIIPHUATHS TEKCT Ha ClaiflaX Mpe3eHTaluu JOHKEeH ObITh He MeHee 24 mT, a
U1 3ar0JIOBKOB — HE MeHee 32 IT.

Maker npe3eHTaluu T0JKeH ObITh 0hOpMIIEH B €UHON IIBETOBOM ramme. MOH HE JOKEH OBITh
CJIMILKOM SIPKUM WM NeCTpbIM. TeKCT AoKeH Xopowo yntatbes. OHU U T€ e 3JIEMEHTHI Ha Pa3HbIX
cllaiijaX OJKEH OBITh OJTHOTO IIBETA.

[TpocTpancTBO cnaiia (3KpaHa) AOKHO ObITh MAaKCHUMAaJIbHO MCIOJIB30BAaHO, 33 CUET, HApUMep,
yBeMUeHUsT MacmTadba pucyHka. Kpome TOro, mo BO3MOKHOCTH HEOOXOIUMO 3aHMMATh BEPXHUE Va
IIoOUIaAM ciaiiia (’KpaHa), MOCKOJIbKY HIDKHSIS 4acTh 9KpaHa IJIOXO MPOCMATPUBAETCS C MOCIEIHHX
PAIOB.

Kaxnaplii ciaiig JOJKEH coliepaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCS. B
3aroJOBKax JOJDKEH ObITh OTpa)keH BBIBOJ M3 MpEACTaBICHHOW Ha ciaiae mHpopmamuu. Odopmienue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cienyer momemnars He Ooliee 5—6 cTpok U He Oosiee 5—7 CIIOB B MPeIOKEHUH. TeKCT
Ha claiax JOJKEH XOPOIIO YATATHCS.

[Tpu noGaBieHUHM PUCYHKOB, CXEM, IHarpamMM, CHHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIMMO
MPOBEPUTh TEKCT JTHX DOJEMEHTOB Ha Hanuuue omubok. HeoOxoaumo mnpoBepsATh NpPaBHILHOCTD
HaIMCaHWs Ha3BaHUH yiwil, (haMUIIM aBTOPOB METOJIUK U T.JI.

Henb3s meperpykaTh ciaiiibl aHMMalMOHHBIMU 3G (eKTaMu — 3TO OTBIEKaeT ciymateneil oT
CMBICJIOBOTO cozepxkaHus ciaiaa. st cMeHbl claijoB MCHOJIb3yWTE OJMH M TOT K€ aHUMAIlMOHHBIN
¢ dexr.

Tlopsook u npunyunsvl 6bINOIHEHUSL KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Npe3eHTALUd HEOOXOJMMO YETKO OMPENEIUThCS C IIeNbI0, CO3/1aBaeMoit
MIPE3CHTAIMH, MTOCTPOHUTh BCTYIUICHHE U CPOPMYIUPOBATH 3aKIIOYCHUE, TPUICPKUBATHCS OCHOBHBIX
3TaNoB U PEKOMEHAYEMBbIX MPUHIIMIIOB €€ CO3/IaHHUS.

OcHogHbie npuHYyUnsl 8bINOJIHEHUs U NPeOCMABNIeHUs. KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMIIBIOTEpHAsl TPE3CHTAlMs HE TMpeAHa3HayeHa JJisi aBTOHOMHOTO HCIOJb30BaHUs, OHA
JIOJIKHA JIUILb [IOMOTaTh JTIOKJIAYUKY BO BPEMsI €r0 BBICTYIJICHUS, IPABUIIbHO PACCTaBIIATh AKLEHTHI;

— HE YCJIOXHSANUTE MPE3CHTALMIO U HE TIEPETPYKaUTe €€ TEKCTOM, CTATUCTHYECKUMHU JaHHBIMHU U
rpaguIecKuMu N300paKEHHUSIMU;

— HE YWTalTe TEKCT Ha cllaiijaX. YCTHas peyb JOKIAJIYUKa JIOJKHA JOMOJHATh, OMUCHIBATh, HO
He TIepecKa3biBaTh, MPEICTABICHHYIO Ha claiiiax nHGOpMaIHUIO;

— J1aifTe BpeMsl ayJIMTOPUH 03HAKOMUTHCA ¢ HH(OpMaIMen KakI0ro HOBOTO Cllaiiia, a y)Ke 1mocie
9TOTO JaBaTh CBOM KOMMEHTApHUH MOKAa3aHHOMY Ha dKpaHe. B mpoTHBHOM cilydae BHUMaHUE CITyIIaTenen
OyZeT pacceuBaThcs;

— genaite mnepepbiBbl. He cieayer TOpONMUTBCA € JAEMOHCTpaluend MOCIEAYIOIIEro Cliaiia.
[To3BonbTe CirymaTensiM MoayMaTh U YCBOUTH HH(OPMAITHIO;

— MpEeANIOKUTE pa3JaTOYHBI MaTepuan B KOHIIE BBICTYIUIEHHS, eclid 3T0 HeoOxomumo. He
JieNaifTe 3TOTO B Hauase Uil B CeperHe JOKIaa, T.K. Bce BHUMaHUE JIOJDKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEJAKTUPYITE MPE3CHTAIUIO MEePe BBICTYIIICHUEM TOCTE TPEIBAPUTEIHLHOTO
MpoCcMOTpa (PETIETULIHH ).

B npunosicenuu momemnaroTcs mo HEOOXOJUMOCTH WUIUTFOCTPUPOBAHHBIE MaTE€pUANbI, UMEIOIIHE
BCIIOMOTATENIbHOE 3HAUYCHUE (TAOIHIIBI, CXEMBI, JUArPaMMBbI H T.I1.).

Kpumepuu oyenku npesenmayuu.

MakcumanbHoe Onenka
Odgpopmnenue npesenmayuu KOJINYECTBO 0aJIJIOB perno/iaBaTess
TutynbHbIl cnaiig (opurnHaibHOE 0(OPMIICHHE) S
Hcnonp3oBanue pononHuTeNbHBIX 3ddexToB PowerPoint 5
(cMeHa cnaiiioB, rpaduka, aHUMals)

Coodeporcanue npezenmayuu

CooTBeTcTBHE YUCOHBIM TIEJISIM U 3a/1a4aM ‘ 10
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OTpaxkeHre 0CHOBOIIOJIAratolIero BOIpoca 10

Hanune 31eMeHTOB UCCIIETOBAHUS IO TEME 10

BbI1Bo/1bI, 000CHOBAaHHBIE C HAYYHON TOUKH 3pEHUS, 10
OCHOBAHHbIC Ha JAHHBIX UCCIICJOBAHUS

Ogopmnenue mexcma

Tekcer npeacrasiaeH rpaMOTHO, IOCIEA0BATEIIBHO, UMEET 10
JIOTUYECKYIO 3aBEPILICHHOCTD

Tekct xopomo yntaeM (noadop mpudra u hona) 5
OdopmiieHne clai10B B €IMHOM CTHJIC 5
CooTBeTcTBHE qU3aliHa COAECPKAHUIO IPE3EHTALNN 10
Tpebosanus K 8bICMYNJIEHUIO
CrtyneHT cBOOOJHO BIAZCET COJACPKAHHUEM, SICHO U S)
IpaMOTHO M3JIaraeT MaTepuai
CryneHt cBOOOHO ¥ KOPPEKTHO OTBEYAET HA BOIPOCHI U 5
3aMeyaHus ayAUTOPHU
CTyneHT TOYHO YKIAABIBACTCS B pPaMKH periaMeHra 5
nokiana (15 Munyr)

Obwuii bann/oyenxa 100*

*[lepeBo 6aIOB B OIICHKH MTPUBECH HUXKE.

Ouenka «omauyHoy» CTaBUTCSA eclii cyMMa O6aiioB coctasisget ot 80 go 100.

OreHka «xopouto» CTaBUTCS eClid cymMMma 0ayuioB coctarisiet oT 60 mo 79.

Oruenka «yodogremsopumesnibHo» CTAaBUTCS ecliu cyMMa 6auioB coctasisieT ot 40 go 59.
OrieHKa «He Y0081emeopumenbHoy» CTaBUTCS €ClIM CyMMa 0aJIoB cocTaBisieT MmeHee 39.

Meroanyeckue peKOMeHAALMH 110 IPOBEICHUI0 CEMHUHAPA-TUCKYCCHH.
CemuHap-nuckyccuss — JHAJIOTMUEcKoe OOIIEHHE YYaCTHUKOB, B Ipoliecce KOTOPOro yepes
COBMECTHOE y4acTHe OOCYXIAl0TCs M PEHIAroTCS TEOPETUIECKHUE U MPaKTUYecKre mpodiaemsl Kypca. Ha
00CyX/leHUE BBIHOCATCS HanloJiee akTyajabHble TPOOJIEMHBIE BOIIPOCH Y4eOHON AuCHUIINHBI. Kaxablii
13 YYaCTHUKOB JIUCKYCCHM JOJDKEH: HAydUTbCd TOYHO BBIPAXKaTh CBOM MBICIM B JIOKJIAAEC WIH
BBICTYIUICHHH II0 BOIIPOCY; AKTMBHO OTCTaMBaTh CBOI0 TOUYKY 3pPEHUS; apryMEHTHPOBAHO BO3PaAXKaTh,
OIpOBEPraTh OMNOOUYHYIO MTO3UIHIO.

VYcnoBue pa3BepThIBaHUs MPOIYKTUBHOW JMCKYCCHUU — JIMYHBIE 3HAHUS, KOTOpPBIE MPUOOpETaroT
CTY/IEHTHI Ha JIEKLUAX U CAMOCTOATENIbHON padoTe. HacThio ceMUHapa-TUCKYyCCUN MOTYT OBITh JIEMEHTHI
«MO3TOBOT0 ITYPMa», «JI€JT0OBOU UIPBI».

Ocobast ponp B ceMuHape OTBoauTCs menarory. OH JOJDKEH: ONpeNeluTh Kpyr mHpolieM U
BOIIPOCOB, MOJIEKAIUX 00CYKJIEHHUIO; 110100paTh OCHOBHYIO U JIOTIOJIHUTEIBHYIO JUTEPATYPY MO TEME
CeMHHapa Ul JOKJIaJYUKOB U BBICTYNAIOIIUX; PAacHpeAesaTh GopMbl ydyacTHs U (QYHKIHMU CTYJICHTA B
KOJUJIEKTUBHOM paboTe; FOTOBUTH CTY/IEHTOB K BHIOPAaHHOMY POJIEBOMY Y4aCTHIO; MTOABOIUTE OOIIMI UTOT
JUCKYCCHUHU.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBaeHHOCTh — OCTAHOBKA MPOOJIEMbI, CTPEMIICHHE CBSI3aTh TEOPHUIO C MPAKTHUKOMH, C
HCIOJIb30BaHNEM MaTepuana B Oyayiiel npoecCuOHaIbHON JesTEIIbHOCTH.

2. IlnaHupoBaHue — BBbIJIEJIEHUE TJaBHBIX BOIPOCOB, CBA3AHHBIX C MPOQUIMPYIOIIMMU
JUCHUIIIIMHAMY, HAIMYHAE HOBUHOK B CIIMCKE JINTEPATYPBI.

3. OpraHuzanus ceMHHapa — yYMEHHE BBI3BaTb WU MOJJEPXKATH IUCKYCCHIO, KOHCTPYKTHBHBIH
aHaJIU3 BCEX OTBETOB W BBICTYIJICHUH, HANOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYXAEHHs MpoOsieM,
[IOBEJICHUE CaMOro Iefarora.

4, CTunp  TpPOBEACHHUS CEMUHApa — OXKHUBICHHBIM, C TIOCTAaHOBKOW OCTPBIX BOIIPOCOB,
BO3HUKAIOIIEH IUCKYCCHEH MITH BsUIBIN, HE BO30YKIAIOIIUN HU MBICIIEH, HU HHTEpeca.

5. OTHoOlLIEHUE «IeAaror-CTyJeHT» — yBaXHUTEJIbHbIE, B MEpy TpeOOBaTeNIbHbIC, PABHOYILIHBIE,
0e3pazInyHbIe.

6. Ympasienue rpynmoii — OBICTPBI KOHTAKT CO CTYIEHTaMH, YBEPEHHOE TOBEJICHUE B TPYIIIE.
PazymHOe u cripaBeIMBOe B3aUMOJICHCTBHE CO CTYJEHTAaMH WM HA000POT, MOBBILLICHHBIH TOH, OMOpa B
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pabore Ha swmaepoB. OcCTaBisisi MACCUBHBIMH JIPYTMX CTYJCHTOB. 3aMeyaHMs Nelarory —
KBaJM(ULIMpoBaHHbIE, 00oOIIatomKe UM HeT 3aMedaHuil. CTyqeHTbl BEeIyT 3aliCH Ha CEMHHapax —
PETYIIIPHO, PENIKO, HE BENYT.

MeTtoauyeckue peKOMEHAAUMH 110 IPOBEJICHUIO TECTHPOBAHMA.

Tecmupoeanue — oluH U3 Haubosiee >PPEKTHUBHBIX METOJOB OLEHKH 3HaHWH cTyneHToB. K
JOCTOMHCTBAM METOJa OTHOCHUTCH:

— OOBEKTUBHOCTb OLICHKH TECTUPOBAHUS;

— OIEepaTUBHOCTb, OBICTPOTA OLICHKH;

— IIPOCTOTa U JOCTYIHOCTD;

— IPUTOJHOCTh PE3yJbTaTOB TECTUPOBAHMS JUIsI KOMIBIOTEpPHOW OOpaOOTKHM M HCIOJIb30BAaHUS
CTaTUCTUYECKUX METOJIOB OLICHKH.

TecTtupoBaHue ABIIAETCS BA)KHEUIIUM JONOIHEHUEM K TPAAULMOHHONW CUCTEME KOHTPOJIS YPOBHS
oOyuyeHus. Jlsi OLIEHKM YPOBHS IMOATOTOBJIEHHOCTH CTYIAEHTOB METOJOM TECTHUPOBAHMS CO3JAKOTCS
CIIELMAJIbHBIEC TECTHI.

Tecm - 3TO cTaHAAPTU30BAaHHOE 3aJaHUE, 110 PE3YJIbTATAM BBIIOIHEHHSI KOTOPOTO JACTCs OLICHKA
YPOBHS 3HaHHWM, YMEHUI U HABBIKOB HUCIIBITYEMOIO.

Tect cocToUT M3 TECTOBBIX (KOHTPOJBHBIX) 3aJaHUN U MPaBUIbHBIX (OOPA3LOBBIX) OTBETOB K
HUM.

OcHogémnbie smanvt cocmasieHus mecma:.

1. Jns oOnerdyeHus: MpoUERyphl COCTABICHHsS TECTOB Yy4YeOHBIH MaTepuan JOJDKeH OBbITh
JOCTaTO4YHO (OpPMAJIM30BaH, T.e. KaXAbli pasfen, TeMy Yy4eOHOW JUCHMIUIMHBI (JUCLUIUIMH)
HEOOXOIMMO TIPEACTaBUTh B BHJE TaKWX 3amad u (WIM) BOIPOCOB, KOTOpBIC HamOoJiee IOJHO
oTOOpaXkaroT cojepKaHue AMCUUIUIMHBL (aucuuiuinH). [Ipy 3TOM BaXHO BBILAEIUTH IJIaBHBIC
(mpoOnemMHbIE) BOIIPOCHI, HE YBIIEKAsICh BTOPOCTENIEHHBIMU.

2. Ha BropoM 5Tame, B 3aBUCUMOCTH OT LIE€JIM TECTUPOBaHMs (TEKYLIUH KOHTPOJb 3HaHU,
WUTOTOBBIA KOHTPOJIb 3HAHHM, OI[EHKA OCTATOYHBIX 3HAHUH U JIp.) U POPMBI TecTa pa3padaThiBacTCs TUIAH
pacKJIaIK1 3ajlad U BOIPOCOB B T€CTOBbIE 3a1aHus. DopManu3anus yueOHOro MaTepuaia U COCTaBIEHUE
TECTOBBIX 33/IaHUH - HanOOJIee OTBETCTBEHHBIC U CIIOKHBIC ITAITbI COCTABICHUS TECTOB.

3. Ilocne cocraBieHus TECTOBBIX 3aJJaHUN IpenogaBaTeiab 0pOopMIIeT PaBUIIbHBINA OTBET.

Dopmel cocmagneHus mecmoguix 3a0aHUl.

Cy1ecTByIOT pazHble (POpPMbI TECTOBBIX 3a/1aHUI:

— 3a7]aHusl 3aKpbITOW (OPMBI, B KOTOPBIX CTYAEHTHI BHIOMPAIOT MPAaBUIBHBIA OTBET U3 JAHHOIO
Habopa OTBETOB K TEKCTY 3a/1aHUS;

—3ajaHusl  OTKPBITOW  (QopMbl, TpeOyrolue TMpU  BHIIOJHEHHUH  CaMOCTOSITEIbHOTO
(bopMynMpOBaHUs OTBETA;

—3aJlaHA€ HAa COOTBETCTBHE, BBIIIOJIHEHUE KOTOPBIX CBSA3aHO C YCTAHOBJIEHUEM COOTBETCTBUS
MEXy 2JIEMEHTAMH JIBYX MHOYKECTB;

—3aJlaHdsl Ta YCTAHOBJICHWE IPaBUJIBHOM IIOCJIEIOBATEIbHOCTH, B KOTOPBIX OT CTYJEHTa
TpeOyeTcs yKkazaTh MOPSJIOK IeHCTBUI WK MPOLIECCOB, IEPEUNCIIEHHBIX MPETOAaBaTENIEM.

Hekortopeie ¢opmMbl MOXHO pa3ieiauTh Ha BuAbl. Hampumep, ass 3akpbITOil (OPMBI MOKHO
BBIJICJIUTH 3a/1aHUS C JIByMs, TpEMs U OOJIBIIIMM YHCIOM BBHIOOPOUHBIX OTBETOB. BbIOOp opmbI 3a1aHus
3aBUCUT OT LEJIEH TECTUPOBAHUS M OT COJEPKAHMS KOHTpoJimpyemoro marepuana. lIpennokeHHble
4eTblpe (OPMBI TECTOBBIX 3a/laHUI SIBJIAIOTCS OCHOBHBIMH, HO NMPH 3TOM HE UCKJIIOYAETCsl MPUMEHEHHUE
JPYTUX, HOBBIX (HOpPM.

MO>KHO BBIIEIUTH PAL 00wux mpebosanuii, IPEIbIBISIEMbIX K TECTOBBIM 3a/1aHUSIM:

— KaXJI0€ 3aJaHuEe HMMEEeT CBOM MOPSIKOBBIII HOMEp, YCTAaHOBJIEHHBIH COIJIACHO OOBEKTHUBHOM
OLIEHKE TPYJHOCTH 3aJlaHHsI ¥ BEIOPaHHOW CTpaTeru TECTUPOBAHUS;

— 3aaHue GopMyIupyeTcs B JOrM4ecKoi (hopMe BhICKa3bIBaHMSI, KOTOPOE CTAHOBUTCS MCTUHHBIM
WJIM JIOKHBIM B 3aBUCUMOCTH OT OTBETA CTYJICHTA;

— K pa3pabOTaHHOMY 3aJJaHUIO TPUIIATaeTCsl IPABUIbHBIN OTBET;

— U1 KaXJIOro 3aJaHMsl MPUBOAMUTCS NPABUIIO OLICHUBAHMS, MO3BOJISIIOIIEE MHTEPIPETUPOBATH
OTBET CTYJEHTA KaK IPABUIbHBIA WJIM HEIIPABUJIbHBII;
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— Ha BBINOJIHEHHE OJTHOW 3a7aydl (BONMpOCA) TECTOBOTO 3aJaHMsl Y CTYJCHTA JOJDKHO YXOIHUTh HE
Oonee 2-5 MUHYT.

B nononHeHne Kk OCHOBHBIM OOIIMM TPEeOOBAaHUSAM CYIIECTBYET €IIE Psi APYTHX, O0YCIOBICHHBIX
cnenudukoit BELIOpaHHOM TECTOBOK (DOPMBI.

3a0anus 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBIICIHTH OCHOBHYIO YacTh YTBEpXKICHUS,
COJIEp>KaIlyI0 MIOCTAaHOBKY MPOOJIEMBI, U TOTOBBIE OTBETHI, CHOPMYIUPOBaHHbIE MpenoaasareneM. Cpenu
OTBETOB MPABWJIbHBIM OOBIYHO OBIBACT TOJIBKO OJMH, XOTS HE UCKIIIOYAIOTCS M APYyrue BapuaHThl. Yucio
HEMPABUIbHBIX OTBETOB ONPEACIIAETCS BUAOM 3aJaHUsl, OOBIYHO OHO HE MPEBBIIIAET IISITH.

B nononnenue k o0mmM UMeeTcs emle psi TpeOOBaHUH K 3a1laHUSIM 3aKphITOH (HOPMBI:

— B TEKCTE 3aJlaHusl JOJDKHAa ObITh YCTpaHEHa BCSKas JBYCMBICICHHOCTh WM HESICHOCTh
(bopMyITHPOBOK;

— B OCHOBHYIO 4acTbh 3aJJaHUsl CJEAyeT BKIIOYaTh KaK MOKHO OOJIbIIE CJIOB, OCTABIISIS AJi OTBETa
He Ooiee IBYX-TpeX HanOoJee BaXKHBIX, KIIFOUEBBIX CJIOB IS JAHHON MPOOIEMBL;

— 4YacToTa BbIOOpa OJHOTO W TO K€ HOMEpa MecTa JJis MPaBWJIBHOTO OTBETa B PA3IUYHBIX
3aJJaHUAX TeCTa JOJDKHA OBITh MPUMEPHO OJWHAKOBA, JMOO HOMEp MecTa JJs NMPaBHIBHOTO OTBETA
BBIOMpAETCS B CITy4alfHOM MOPSIJIKE;

— M3 YUCJIa HETIPABIIIBHBIX MCKIIIOYAIOTCS OTBETHI, BHITEKAIOIINE OJAUH U3 APYTOro.

3amanusi 3aKpbITO (OpPMBI MUMEIOT KaK JIOCTOMHCTBA, TaK M HEAOCTaTKU. VX mpeumyiiectBa
CBSI3aHBI C OBICTPOTOM TECTUPOBAHUS U C MPOCTOTOM mojcyera OamnoB. Cpean HEAOCTATKOB OOBIYHO
oTMevaroT 3G GeKT yraaplBaHusl, XapaKTePHBIA ISl cabo MOATOTOBICHHBIX CTYACHTOB IPHU OTBETaxX Ha
HaunOoJiee TpyAHbIEC 3aJaHHsI TECTA.

3anmanusi 3aKpbITOH (OPMBI CONMPOBOXKIAIOTCA WHCTpyKuuen: «OO0Benutre HOMEpP NPABHIBHOTO
oTBeTa». B ciydyae KOMIBIOTEPHOM BBIJAYM 3aJlaHUM HMCIOJB3YIOT WHCTpyKIuio: «HabGepure HOMep
MIPaBUJIBHOTO OTBETaY.

3a0anus omkpwimoui ¢opmei. Ilpu oTBeTe Ha OTKPBHITOE 33JaHUE CTYICHT JOMHCHIBAET
MPOMYILIEHHOE CIIOBO, (POPMYITy WM YUCIIO HA MECTe IpoYepKa. 3alaHrue COCTaBIsIeTCs TaK, 4YTo TpeOyer
YeTKOT0 U OJHO3HAYHOTO OTBETa M HE JIOMYCKaeT ABOSKOrO TOJNKOBaHUSA. B TOoM ciydae, eciid 3TO
BO3MOYKHO, TTOCJIE TIPOUYEPKA YKA3bIBAIOTCS €IMHUIIBI H3MEPEHHSL.

[Tpoyepk cTaBUTCS Ha MECTE KJIIOUYEBOIO TEPMHHA, 3HAHHE KOTOPOTO SIBISETCS CYIIECTBEHHBIM
IUIE  KOHTPOJIUPYEMOro Marepuana. Bce Tpodepkd B OTKPBITBIX 33JaHUSX JUIS OJHOTO TecTa
peKOMeHayeTcs JeNaTh PaBHOM JUTMHBI.

B mpomecce pa3paboTku 3amaHuWsi HEOOXOJMMO YIPOIIATH YCIOXHEHHBIE CHHTAKCHUYECKHUE
KOHCTPYKLIUH.

Jns 3amaHus OTKPHITOM (OPMBI pPEKOMEHIYETCSl HMCIIOJIB30BaTh HHCTPYKIIUIO, COCTOSIIYIO H3
OJTHOTO CIIOBa: «JlomonHuTe.

3adanus na coomeemcmeue. B 3TuX 3alaHUAX MpenoaBaTelb MPOBEPSIET 3HAHNE CBSI3EU MEXKITY
3JIEMEHTaMHU JIByX MHOeCTB. CiieBa OOBIYHO MPHUBOATCSA 3JEMEHTHl JJaHHOI'O MHOXKECTBa, CIpaBa -
AJIEMEHTHI, TOJyIeXkaIie BbIOOpYy. UHMCIO AIIEMEHTOB BTOPOTO MHOXKECTBA MOXET IPEBBIIATH YHCIO
TAHHBIX.

K 3amanmsM mpesuiaraercsl craHAapTHass MHCTPYKIHUS, COCTOSIIAs U3 JBYX CIOB: «YCTaHOBUTE
COOTBETCTBHEY.

Kak m B 3ajmaHusax 3akpbiToil (opMbl, HauOosblIME TPYAHOCTH MpPH DPa3pabOTKe CBSA3aHbI C
oJI00POM IMPABIONOAOOHBIX U30BITOUHBIX 3JEMEHTOB BO BTOPOM MHOXKeCTBE. D(h(HEKTUBHOCTD 3a/1aHUS
Oy/IeT CyIIeCTBEHHO CHIYKEHA, €CIIM HEMPaB/IOMIOT00HBIE DIIEMEHTHI JIETKO Pa3IHUYaloTCs CTYICHTaMHU.

3a0anus na ycmanognenue npasuibHoU nociedogamenvHocmu. TecTOBbIE 3a/laHUsl YETBEPTOH
dbopMBI TIpeHA3HAYCHBI JUISI OIICHWBAaHUS YPOBHS BIAJCHUS TMOCJIEIOBATEIBHOCTRIO JIEHCTBUH,
MPOIIECCOB, BEIUMCIICHUH U T. 1.

B 3agaHun TpUBOIATCS B TMPOW3BOJIEHOM CIIy4alHOM TIOPSIIKE MJCWCTBUSI WM TIPOIECCHI,
CBSI3aHHBIE C omnpeAeneHHOM 3amadeil. CTyneHT JOKEH YCTAaHOBUTh NPABUWIBHBIM  MOPSAIOK
MPEUIOKEHHBIX JICMCTBUH M yKa3aTh €ro ¢ MOMOINBI0 IU(P B CIEMUAILHO ONPEAEICHHOM Il 3TOTO
MECTE.

CranmapTHass HHCTPYKIHUS K 3a/IaHUSIM 9eTBEPTOH (DOPMBI IMeeT BHJ «Y CTAHOBHUTE MPABUIIEHYIO
MOCJIEeI0BATEIBHOCTD.
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3amaHusg  Ha  YCTAQHOBJICHME MPAaBWJIBHOM  IOCJIENOBATENBHOCTH  JCWCTBUI  001agaroT
OTpeIeNICHHbIMU MPEUMYIIECTBAMU TPH Ppa3padOTKe KOMILJIEKCHBIX TECTOB, TaK KaK OHU YIOOHBI JJst
OLICHKH YypOBHS MPO(ECCHOHATBLHON TOITOTOBKM CTYIEHTOB, HEMOCPEICTBEHHO CBS3aHHOW C WX
Oyayuiei esTeNbHOCTBIO.

[Tpu BBIOOPE (HOPMBI TECTOBOTO 3aJaHUS HEOOXOIUMO MOMHHUTH O TOM, YTO KaXKIOW JUCIHILTHHE
MIPHUCYIIIE CBOE COOCTBEHHOE COJIepKaHue, OTIMYHOE OT JIpyrux. [10aToMy HEeT u He MOXKET ObITh €IMHBIX
pEeKOMEHIai TSl IPaBUIBLHOTO BBIOOpa (popmbl. MHOTOE 371€Ch 3aBUCUT OT MCKYCCTBA MPEIOIaBaTes,
OT €ro OIbITa U YMEHHUsI pa3padaThiBaTh 3a1aHUsI TECTA.

[Ipouecc TeCTOBBIX U3MEPEHHI MPEACIIBHO CTaHAAPTU3UPYETCA:

— BCE MHCTPYKILIMHU K OAHOHN opMe 1at0TCs OAHUMHU U TEMH K€ CIIOBaMU;

— 3apaHee pa3pal0oTaHHas cUCTeMa IMoJcyeTa OaJlJIOB MPUMEHSETCS KO BCEM HCIBITYEMbIM
CTYJIEHTaM OJMHAKOBO;

— BCE HCHBITYEMbIE OTBEYAIOT HA 33/IaHUSI OJMHAKOBOM CIIOKHOCTH.

UTOoOBI MCKIIIOYUTH BO3MOKHOCTH CHHCHIBAHUS, TOJCKA3KW W JPYTUX HAPYIICHUH, B 3alaHUSX
clieJIyeT BBOJUTH IIEpEMEHHBIE TapaMeTphl, U3MEHEHHUE KOTOPBIX B JOMYCTHUMBIX Mpejenax o0ecrneunBaeT
MHOTOBAPUAHTHOCTh KaXXJ0r0 3aaHus Tecta. [Ipu 3ToM BCe CTYEHThI TPYNIIbI BBITOIHAOT OJHOTHITHBIE
3a/laHMsl, HO C PAa3HbIMU 3HAYEHUSMM IapaMeTpa M, COOTBETCTBEHHO, C Pa3HbIMM OTBeTaMH. Takum
o0pa3oM, pemaroTcs OJHOBPEMEHHO JBE 3aJayd: YCTPAHSACTCS BO3MOXKHOCTh CITUCBIBAHHS U
o0ecrnieunBaeTcs NapajuieIbHOCTh BAPUAHTOB 3a/IaHUH, MPEAJIaraeMblX Pa3TUYHBIM CTYACHTAM.

OcobeHHO 3 ¢EeKTUBHBI 3alaHUsl B OTKPBITOW (opMe C MEpPEeMEHHBIM MapaMeTpoM NpHU
KOMITBIOTEPHOU BbIJIaye, KOT/la 3HAaYeHUs MapaMeTpa BHIOMPAIOTCSA B CIIY4aliHOM IMOPSIIKE, TO3TOMY MpHU
pa3paboTKe KOMITBIOTEPHOTO BapHWaHTa TECTa ITHM 3aJaHUSIM CJIEAyeT OTAaTh MPEINOYTEHUE, XOTS
OKOHYATeNIbHOE pelIeHHe Bompoca BbIOOpa (GOPMBI 3aBUCUT OT COJEpKaHUS KOHTPOIUPYEMOTO
MpeaMeTa.

Buvibop memoouku oyenusanus omeemos cmyoeHmos Ha 3a0aHus mecma.

Mertoaunka OlEHUBAHHUS OTBETOB CTYACHTOB JIOJDKHA OBITH MPOCTA, OOBEKTHBHA W yAOOHA JUIs
KOMITBIOTEPHOUH OOpabOTKH pe3ynbTaToB TecTHpoBaHUA. Jlis mpuMepa MOXKHO MPEAJIOKUTH JIBE
METOJIMKY OLICHUBaHMs OTBETOB. [10 mepBOi METOIMKE 3a KaXKIbIid MPABUIILHBIA OTBET CTYICHT MOJIYYaeT
OIIMH 0alj, 3a HEMpaBWIbHBIA -HONb OayyioB. BO3MOXHBI BapuaHThl OTBETOB C OMNPEICICHHON AOJei
MIPABWJIBHOTO PEIICHUsI BOIIpoca. B 3TOM ciiydae OTBETY MOXKET OBITh MPUCBOCHO JPOOHOE YHCIIO 0AJIIOB
(ot 0 mo 1). a cTyneHTy mpejuiaraeTcs BoIOpaTh U3 BCEH CyMMBI OTBETOB HECKOJBKO, HAIpUMeEp, TpH (U3
MATU-IIIECTH), KOTOpPbIE, MO €ro MHEHHUIO, COJEP)KaT TMPABWIbHBIC pEIICHUS. 3aJaHue CUYUTACTCS
BBITIOJTHEHHBIM, €CITH CYMMapHOE YHCII0 HaOpaHHBIX CTyJAeHTOM OannoB coctasinseT ot 0.7 1o 1.

[To BTOpOI METOIMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOEHHUS Y4eOHOT0 MaTepuara:

— IIEPBBIN YPOBEHb — 3alIOMUHAHUE;

— BTOPO YPOBEHb — IOHUMaHUE;

— TPETHI YPOBEHb — HABBIKU;

— YETBEPTHI YPOBEHb — IPUMEHEHHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHUsS y4eOHOTO MaTepuaina yCTaHAaBIMBAETCS YEThIpe
YPOBHS CJIOAKHOCTH TECTOBBIX 3aJaHUM.

TecroBble 3amaHusl Pa3jIMYHOIO YPOBHS CIOKHOCTH OLIEHUBAIOTCA IO-pa3Homy. Hampumep,
nepBbiii ypoBeHb — 1.0 6amn, BTopoit — 1,5, Tpetuit — 2 u derBepThii — 2,5 Oaymia. B tabmumnax 1-4
npuBeACHb (GOpPMYyNBl U MPUMEP pacuera pe3ydbTaTOB TECTUPOBAHUS MO TecTOBbIM 3amanusMm (T3)
YETBIPEX YPOBHEH CIIOKHOCTH.

8. UHpopManMOHHBIE TEXHOJOIMHM NPH OCYILIECTBJICHHHM 00pa30BaTelbHOIO IpoLecca Io
AUCHUIINHE.

8.1 IlepeyeHb He0OX0AMMOI0 NPOrPAMMHOI0 O0ecTieYeHusl.

Jns  ocBoeHust ydeOHOM JUCUMIUIMHBL «OpraHu3anyss MapKeTHHTOBOM JIESTENbHOCTH Ha
NPEeNNpHUATHIX» B Ipolecce oO0ydyeHus, MPOBENCHHS JIEKIHI-TUCKYCCHM, CEMHUHApOB ITUCKYCCHH H
BBINOJIHEHUST pedepaTuBHBIX paboT, UcHonb3ytoTcs ciueaytonme 10 coBpeMeHHBIX MH()OPMAIIMOHHO-
KOMMYHHKAIIHOHHBIX TexHosoruii: Microsoft Office Word 2010, Microsoft Office Exel 2007, Microsoft
Office Power Point 2007.
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8.2. IlepeueHb HEOOXOAMMBIX HH(POPMANIMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnprit oOydarommuiics B TEYEHHE BCErO Iepuoja oOydeHHUsi 00ecleueH WHIWBHIYAIbHBIM
HEOTPAHUYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-OMOTMOTEYHBIM CUCTEMAM

1.

OnekTpoHHass  OuOnmoTeyHass cucreMa «YHuBepcuterckas  OuOmmoreka  ONLINE»

(www.biblioclub.ru)

2.
3.
4.
S.

DrexkTpoHHas OubanoTeuHas cucremMa nnarenascra «Jlame» (http://e.lanbook.com)
DnektponHas oubauoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)
Dnexkrponnas oubmuoreunas cucrema «BOOK.ru» (https://www.book.ru)
DnektponHas oubaunoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jnist oOywarormmxcst obecriedeH AOCTyn (yOAJICHHBIH JOCTYI) K CIEAYIOIIUM COBPEMEHHBIM
npodeccnoHanbHbIM 0a3aM JaHHbBIX, HH()OPMALMOHHBIM CIIPABOYHBIM M IIOMCKOBBIM CUCTEMAaM:

1.
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snextponnas 6ubauorexa (HIB) (http://www.elibrary.ru)
. Dnextponnas bubmuoreka Jluccepranwmii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIextopuym TB»y (http://www.lektorium.tv)

. HarmmonanwHas anmexkrponnas oubmuoreka (http://H36.pd)

~NOoO Ok, WN

9.

KoncynbranT [Tmtoc — cipaBounast mpaBoas cuctema (http: //consultant.ru)

MaTepI/IaJIbHO-TeXHI/I‘{eCKaH 6333, HeoOXoauMas A OCYHIECCTBJICHUA 06pasonaTean0r0

npouecca o AMCUMILINHE.

s ocBoeHus y4yeOHOM JuCUMIUIMHBI «OpraHu3zanys MapKEeTUHTOBOW JAESITEIbHOCTH Ha
HOPENpUATHIX» B IIpoliecce 00yueHus: Heo0XoauMa MaTepralbHO-TeXHUYecKasi 6a3a, COOTBETCTBYIOIAs
JEMCTBYIOIMM CAHUTAPHBIM U IIPOTUBOIIOKAPHBIM IIpAaBUJIaM U HOPMaM:

Ne Bunpl pabot MatepuanbHO-TEXHUYECKOE CONEPKAHNE AUCLMILIMHBI U OCHALLIEHHOCTh
1 | Jlekuuonnsle —JIeKIMOHHAsg MylIbTuMenuitHas ayautopus (M211), ¢ Bbixogom B
3aHATHA NHTEPHET: kommuiekt y4eOHOW Mmebenn — 24 cronma + 24 cTynma; Jg0cka
yueOnas; mpoekrop ViewSonic PJD5134; skpan; mnpenopaBarelbcKas
TpuOyHa; HOYTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/DVDRW/Cam/W7HB/15,6 HD
— IGMOHCTpAllMOHHBIE ~ MaTepuanbl:  TaOnuubl, ¢ororpaduu, ClIalabl,
KOPOTKOMETPaKHbIE BUJICOPHUIIbMBI, KAPTOCXEMBI, IpadUKH, TUarpaMmbl
2 | CemuHapckue myneTuMenuiinas ayauropus (M201) ¢ Beixogom B MIHTEPHET: komrutekt
3aHATUA yueOHO meOenu - 31 wT.; Aocka ydeOHas; MarHUTHO-MapKepHas I0CKa;
npoektop Epson EB-X31; mpenonaBarensckast TpuOyHa; HOyTOyk Lenovo
B570 i3-2370M/4G500/nVV410M/1G/DVDRW/Cam/W7HB/15,6 HD
3 | CamocrostenbHas | MyapTuMenuitHas ayautopus (M205a) ¢ Beixonqom B MHTEPHET: kommuiekt

pabora yueOHOU Mebenn — 3 croma + 3 cryma mT.; 2 — KommbioTepa Linovo

ThinkCentre M53 Tiny B kowmmiekre, HoyrOyk Lenovo B570 i3-
2370M/4G500/nVV410M/1G/DVDRW/Cam/W7HB/15,6HD
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