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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabw o0OCBOCHHS AUCHUIUIMHBI «OpraHuzanusi MapKETUHTOBOM JIESTENIbHOCTH Ha
HOPENNpUATHIX» SBISETCS (OPMUPOBAHME Yy CTYAEHTOB TEOPETMYECKHUX W IMPAKTHUYECKUX 3HAHUU O
COBPEMEHHOM MapKETUHTOBOW CITY:KOBI IPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMH TPABUIIAMHU M 3aKOHAMHU
(GYHKLIMOHMPOBAHUS MApKETUHIOBOM CIYXObl B HMHIYCTPUU TypH3Ma, TIOCTEIPUMMCTBAa M CEPBHCA,
CTPYKTYpPOH MapKETHHIOBOM CITy>KOBbI, Clieln(hUKOH MapKEeTUHTOBOM MOJUTHUKH MpenpusiTuii B Poccun.

1.2 3agauu AMCUMILINHBI:

— (dopMupoBaHHE y CTYJICHTOB 3HAHHA W YMEHHH B 00JAacTH TEXHOJOTMH DPa3BEPTHIBAHUS
MapKETUHTOBOM JCSATEIBHOCTH PEANPUSITHS;

— monydeHue OakanaBpoM 3HAHUW 110 HMCTOPUM CTAHOBJICHUS PHIHOYHBIX OTHOIICHUH U
MapkeTuHra B Poccuu;

— moJydyeHHue 0akajJaBpOM 3HAHWI O COCTOSIHMM M MTPOTHO3aX MOTPEOUTENhCKOrO phiHKa Poccun
B 00JIaCTH TypU3Ma, TOCTEIIPUUMCTBA U CEPBUCA;

— TMONy4YeHHe 3HaHWUW 00 O0BEKTaX, CYOBEKTaX, CpPEACTBAX OCYIICCTBICHUS MapKETUHTOBOUN
NEeSTSIILHOCTH HA TIPEIIPHUSITHH;

— TIOJy4eHUE 3HaHWUH O MAPKETHHIOBOM Cpelie, MOJUTHKE B 00IacTH cObITa, IIEHOOOPAa30BaHUs
Y TIPOJIBUKCHUSI TOBAPOB U YCIIYT C MOMOIIBIO MAPKETUHIOBBIX MCCIICIOBAHUMN;

— TMONy4YeHHE OaKaTaBpOM 3HAHUHU O CTPATETHH U TAKTUKH MAapKETUHTA TIPEIITPUSATHS;

— mosydyeHue OakajaaBpOM 3HAaHWK 00 OpraHW3alMd M YIPaBICHUS MapKETUHTOBOW CIIY:KOOH
NPEIIPUSATHS;

— TIOJYYCHHE 3HAHHS O METO/aX TUTAHUPOBAHMSI KOMITJICKCA MAPKETHHTA TPEATIPUSTHS.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

Juctumimna «OpraHu3anusi MapKeTUHIOBOM JAEATEIbHOCTH Ha MPEANPUSATUSAX» OTHOCHUTCA K
BapUaTUBHOW 4YacTH OCHOBHOM 0Opa30oBaTeNbHOW IMpOrpaMMbl U SIBJISETCS AMCLUIUIMHOW 1O BBIOOpY.
AKTyanbHOCTh Kypca «OpraHuzanus MapKETHHTOBOM [€ATENbHOCTUM Ha MNPEANpPUATUAX» CBs3aHA C
BOIPOCOM MHTEHCHBHOI'O PAa3BUTUS M OOHOBJIEHHUS CTPYKTYpbl poccuiickoi skoHoMHMKH. HacTtymmio
BpEMsl phIHKA MOTPEOUTENS U YAOBIETBOPEHUS €0 CIpOca. 3HAHUS TEOPETUYECKUX OCHOB OpraHMU3alUU
MapKETUHTOBOM  AEATEIBbHOCTH  HA  NPEANPUATHN  TO3BOJSAIOT  CHEHUAINCTaM-MEHEIKEPAM
CTUMYJIMPOBATh COBIT TOBAPOB U YCIYT MyTEM MPOABMKEHHUS, U3ydaTh, JOPMUPOBATH U MPOTHO3UPOBATH
crpoc, pa3pabaTbiBaTh U aHAIW3UPOBATH COBITOBYIO M IICHOBYIO MOJUTHKY M HOJUTUKY MPOABHIKEHHS
MIpEeANPUATHSL.

N3yueHne QUCHUIUIMHBI Oa3upyeTcss Ha OCBOGHUM CIEIYyIOLNX KypcoB: «Pekiama B TypHCTCKOM
UHAYCTpUn», «MEHEeIKMEHT B TYPUCTCKOW HHAycTpum», «Teopus opranuszanuun», «OpraHuzanus
IIPOJaX B Typu3Me», « TeXHOIOrHs Mpoaax».

1.4 TlepeyeHb NJAHUPYEMBIX Ppe3yJbTATOB O0y4YeHHMs IO JMCHUILVIMHe «OpraHu3zanus
MapKeTHHTOBOIi 1eTeJIbHOCTH HA MPeINPUATHIX).
N3yuenne naHHOM y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (QOpMHUpOBaHHE Y OO0ydaromuxcs
CIEeNYIOUX npogeccuonanvrvlx komnemenyuil (I1K):
— TOTOBHOCTBIO K peaIu3alny MpoeKToB B Typuctckoi nuayctpun (I1K-3);
— CHOCOOHOCTBIO K MPOJIBHKEHUIO M pealn3alliil TYPUCTCKOTO MPOJYKTa C MCIOJIb30BaHHEM
UH(POPMAIIMOHHBIX U KOMMYHHKAaTUBHBIX TexHosoruii (ITK-11).



Ta6mz1ua 1- Pe3y1'IBTaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OpraHI/I3aL[PI5I MapKeTHHFOBOfI ACATCIbHOCTH Ha MPCAIIPUATUAX

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaronfecs JOJIKHbI
- KOMIIE- KOMIICTCHIIUN
.11 . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHIYCTpUU

— TEOpPETUYECKHE OCHOBBI IIpoliecca
cbopa MapKeTUHIroBoi MH(pOpMaIuy;
— [IOHSTHE U COCTaB MaPKETUHIOBOM
UH(POPMALIMOHHON CUCTEMBI
OpeNpUsATHS;

— METO/I0JIOTHIO IPOBEACHUS
MapKETUHTOBBIX UCCIICIOBAHMUIA,

— METO0JIOTHI0 CerMEHTHPOBAHUS
LIEJIEBOT'O PBHIHKA MPEANIPHUSITHS;

— MEeTOo/1bl cOOpa MapKETUHIOBOM
MH(pOpMaLUU O COLIMATIbHO-
IICUXOJIOTHYECKOM U JieMorpaduyeckom
MopTpeTe MOTPEOUTENS;

— MeTo/bl cOOpa MapKETHHIOBBIX
JTAHHBIX Ha HAI[MOHAIBHOM U
PETHOHAIBHOM YPOBHE;

— IOPUINYECKHE aCIIEeKThI POBEICHUS
MapKETUHTOBBIX UCCIICIOBAHMIA;

— 3aKOHOJATENCTBO 110 BEACHUIO
MapOYHOU MOJUTHUKH U pa3pabOTKH
(UPMEHHOTO CTHJIS;

— OCHOBHBIE HaITpaBJIeHUs OM3HEC-
aHaJIM3a MApKETHHIOBOM JIeSTEIbHOCTH
TPEIIPUSTHSL.

— HCCIIeI0BaTh PIHOK TOBapOB U
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
HPEANPUATHS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAMTOPHUH TIPEIIPUSTHS,

— BBIOpaTh METO/
HO3ULIMOHUPOBAHUS;

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHTOBBIX MCCIIeIOBaHUH
0coOeHHOCTel moTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (pakTopos;

— c(opMHPOBATH TOPTOBYIO MapKy
NPEATPUSTHS,

— OLIEHUTH 3P HEKTUBHOCTh
MapKeTHHIOBOTO TUIaHa
TPEIIPHUSTHSL.

TEXHUYECKOI0 3aJaHNs
MapKETHHTOBBIX MCCIICIOBAHUN
nmoTpeOuTenen;

— UCKYCCTBOM COCTaBJICHUS
OTIPOCHBIX AHKET U JIUCTOB JIJIS
cOopa NepPBUYHBIX JAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pE3yNbTaTOB C MPUMEHEHUEM
METOJIOB CTATHUCTUKH;

— IpHEeMaMU COCTABIICHUS
MOpPTpeTa MOTEHIIUATIHLHOTO
KJIMEHTA;

— pueMamu pa3paboTKu
(UPMEHHOTO CTHIIS;

— HaBBIKAMU COCTABJICHUS
MaKeTa Ia0J0HHBIX TaOJIHII,
UCIOJIb3YEMBIX MpHU cOope
HCXOJHON MapKETUHTOBOM
uH(pOpMaIIUY U TIPU
COCTaBJICHUSI MAPKETHHTOBOT'O
IJIaHAa.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUYECKUE U METOJI0JIOTMYECKHE
OCHOBBI MApKETUHTA MPEPUITHS;

— COCTaB U COZIEpKaHME KOMILJIEKCA
MapKEeTHUHTA MPEATPUSATHS;

— (pakTOpBI MAPKETUHTOBOM CpeIbI
PEIIPUSITUS;

— TEXHOJIOTHIO COOpa M UCIIOJIb30BAHUS
uH(OPMAIUH O PBIHKE, KOHKYPEHTaX U
MOTPEeOUTENIAX;

— crienu(h UKy TIOBEACHMSI TOTpeOUTEIICH
Ha PBIHKE TYPUCTCKHUX YCIIYT;

— TEXHOJIOTHIO TIOCTPOCHUE TOTUTHKHU
CEerMEHTUPOBAHUS U O3UIIMOHUPOBAHUS
YCITYT TIPEIIPHUSITHS HA PHIHKE;

— TEXHOJIOTHIO BEICHUS PEKIaAMHBIX
KaMITaHUH TPeIIPUSTHUS;

— BapUaHThl OPTaHU3AIUH U YIIPABICHUS
MapKETHHTOBOM e TENbHOCTHIO Ha
PEITPUATHSIX.

— IPOTHO3UPOBATh CIPOC U
IPEeUI0KEHUE Ha YCIIYTH,
TUTAHUPOBATh U3JCPKKHU U
(buHAHCOBBIE PE3YJIbTATHI
JIEATENIbHOCTHU MPEAIPUATHIA;

— IPOBOJUTH aHAJIN3 PHIHKA;

— IUTAHUPOBATh MAPKETUHTOBYIO
JeSITeIbHOCTD NPEIPUATHS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U TIOJTUTHKY
HPOABMKEHUSI TPEIPUATHS;

— OLIGHUTH KauY€CTBO CEPBUCHOTO
00CIyXKUBAaHUS IPEIITPUSITHSL.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALMOHHBIMH
CHCTeMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
¥ CBOEBPEMEHHOTO MTOJTyYCHHS
PBIHOYHOH MH(pOpMAIH;

— METOJaMHU pa3padOTKU
PEKJIaMHBIX KaMITaHWH;

— MapKETHHTOBBIM
WHCTPYMEHTApPHEM IS
NPUHATHS ONTUMAIIBHBIX
YIPaBJICHYECKUX PEIICHUH Ha
OPENPUATHSIX;

— TIPUHIMIIAMU MEHEKMEHTA
Ka4yecTBa MPEeT0CTaBICHHS
TYPUCTCKUX YCIIYT;

— METOAAaMH B3aMMOOTHOIIIEHHI
¢ moTpeduTeNneM B rpolecce
OKa3aHMsI TYPUCTCKUX YCIIYT;
preMaMH yIIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTHIO
NPEIIPHUSTHS,

— HaBBIKaMH pa3pabOTKHU IIaHa
pacripeieieHus: TOBapOB U

YCIIyT.




2. CTpyKTYypa U coaep:kaHue TUCHUTLTUHBI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCHUTUINHBI (0151 cmydenmos ODO)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHasi paboTa, B TOM 4ncJe: 54,3 54,3
AyIuMTOpHBIE 3aHATHS (BCEro): 48 48
3aHsTHs TEKIMOHHOTO THIA 16 16
3aHATHS] CEMUHAPCKOr0 TUIIA 32 32
(ceMuHApBI, MPAKTUYCCKUE 3aHITHS)
HNHuas koHTaKTHas padoTa: 6,3 6,3
KonTpons camoctositensao padotsl (KCP) 6 6
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: o4 o4
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 14 14
BrinosiHeHUE MHIUBUAYAIBHBIX 3aJaHUIM 20 20
(moaroToBKa MPe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJs: 35,7 35,7
IToaroroBka K 3K3aMeHy 35,7 35,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 54.3 54.3

pabora

3a4. e 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3JaciiaM JUCHUIIINHBI.

Tabnuma 3 — Pa3nens AUCHMILTUHBL, U3ydaeMble B 6 cemecTpe

S KonnuecTBo yacos

% HanmenoBanue paszaennos Bcero AynuropHas Bueaynuropnas

s pabota pabota

g JI 113 CPC

1 2 3 4 5 6

1 | CoBpemeHHast KOHLENIHA MapKETHHTA. 10 2 2 6
MapKeTHHIOBO€ NOHUMAaHUE YCIyTH

2 | MapkeTHHTOBbIE UCCIIEIOBAHUS U 12 2 4 6
MapKETHHIoBasi HHPOpMaIus

3 | CermeHTHpOBaHUE PBIHKA, BBIOOD LEJIEBBIX 12 2 4 6
CErMEHTOB, NO3UIIMOHUPOBAHNE

4 | YrpaBieHue MapKeTUHTOBOM CUCTEMOM 12 2 4 6
NPEANPUSITHS

5 | IIporecc mpeaocTaBICHHS YCITyT 12 2 4 6
MapKETUHTOBOM CIIY>KOBbI IPEATIPHUITHS




6 | Pa3paboTka QpyHKIMOHAIBHON CTpaTeruu 12 2 4 6

CITY)KOBI MAPKETHHTA B IICHOOOPAa30BaHUH

7 | Pa3paboTka pyHKIMOHAIBHOM CTpaTeruu
CITy’KObl MApKETHHTa B MAPOYHOM MOJIUTHKE

IPEANPUITHS

12 2 4 6

8 | Pa3zpaboTka GpyHKIIMOHAIBHON CTPATETHH
CITy’)kOBbI MapKETHUHTA B 00JIACTH 12 2 4 6
NPOJIBIKEHHSI B KOMIUIEKCE MapKETHHT

TPE TP THS

9 | Opranu3anoOHHO-TIPABOBBIE BOIIPOCHI
IIOCTPOEHHE CIY’KObI MAPKETUHIA. 8 ) 2 6
BuyTtpenHuii MapKeTUHT
Hmoeo no oucyuniune: 16 32 54

2.3 Coaep:xanue pa3aesioB JMCHUILIMHBI:

2.3.1 3aHATHA JeKIIUOHHOr0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesioB AUCITUTIINHBI

% ®opma
& | HaumenoBanue TeMarnka JTEKUMOHHBIX 3aHATUN TEKYILETO
g paszena KOHTPOJISL
2
1 2 3 4
1 | CoBpemennas CymHocTs 1 cneruduka MapkeTuHra yciayr. OCHOBHbIE TIOHATHS U
KOHIIETIIUSA KAaTEeTOpHH.
MapKETHHTA. Llenu u 3a1aun, NPUHIMIIEL U GYHKLIUU MAPKETHHTa YCIIYT.
MapkeTnHrosoe TenneHnuy pa3BUTHsI MAPKETUHIA YCIIYT: COBPEMEHHBIE Y, JI
[IOHMMAaHHe KOHLENIMY MAPKETUHIA B IPAKTUKE JCSITEIbHOCTU IIPENIPUITHSL.
yCIyru Komniekc mapkerunra B cepe ycayr. Konuenuuu «4P», « 7Py,
«9P».
2 | MapkeTuHTOBBIC ®DakTopsl MUKpOCpEAb! Oprann3anuu. @akTopsl MaKpOCPEIbI
HCCIIE0BAHNA U OpraHu3aluu.
MapKEeTHHIOBast Konuenmus cucreMbl MApKeTHHIOBOM MH(POPMAIIH.
uHpopManus Nudopmanus. Bunel nunpopmanyu. MIcTOUHUKH MapKeTHHIOBOM
uHpopmannu. OyHKINN U NIPUHIUIEI HH(OPMALIUH.
[TonsTHA, 11€b, 3aa41 U IIPUHLIUAIIEI MAPKETUHIOBBIX
WCCIIE0BAHNMI. BUbl MApKETUHIOBBIX HCCIIEOBAHUM.
OTanbl MApKETUHTOBBIX UCCIIEJOBAHHM.
KonnuectBenHble MeTO bl cOOpa NaHHBIX. KauecTBEeHHbIE METO/IbI
cOopa 1aHHBIX. MUKC-METOIMKN cOOpa TaHHBIX. v

NHcTpyMeHT ucclieqoBaHus — aHKeTa. TpeOOBaHMs K COCTABICHHUIO
aHkeTbl. Busbl BONpocoB. TexXHONOrus NoArOTOBKU U IIPOBEAEHUS
AQHKETHOT'0 OIpoca.

OcHoBbl 3Mepenus. U3mepurenbubie mkansl. 3mepenue
TICUXOJIOTHYECKUX npeanouteHnid. CocrapiieHre MiaHa BEIOOPKH.
Tumnb! BeI60pKH. OOBEM BHIOOPKH.

MapKeTHHTOBbIN aHAJIU3: TTIOHATHE, IPEAMET, LEIN U 33/1a4n
aHamm3a.

CocraBieHre 0T4eTa 0 pe3yJIbTaTax MapKETHHTOBBIX
ucciaegoBanuii. Ero BUIBL.
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BeHumapKuHT Kak (QyHKIHSI MAapKETUHTOBBIX HCCIIEIOBAHUN.

CermentupoBanue | CerMEHTUPOBAHME PbIHKA: OCHOBHBIE MIOHATHS, KDUTEPUH,
PBIHKA, BBIOOD IPUHLIMIBLI U LeIu. MakpocerMeHTUPOBaHHUE.
LIETIEBBIX MukpocerMmeHTUpPOBaHHE.
CETMEHTOB, Peanu3zanus ctpaternu cerMeHTUPOBAHMUSL.
MMO3ULIMOHHUPOBA- Br160p 11€71€BBIX CETMEHTOB.
HUE CrpaTeruu no3uLMOHUPOBAaHUS TOBApA.
MapKkeTHHroBbI€ HCCIIEJOBAHUS EMKOCTH PhIHKA ONPEIEISAIOT
JIOJII0 KQyKIOTO MPEANPUITHS Ha PHIHKE.
B xone uccnenoBanus HeoOxoaumo: 1) onpeaenuTs ToBapHbIe J
IPaHULbI PBIHKA,
— reorpaduyecKue rpaHUIIbl PHIHKA;
— OCHOBHBIX IIPOU3BOJUTENEH;
— ACCOPTUMEHTHYIO CTPYKTYPY IIPEIJI0KEHHS TOBAPOB U YCIIYT;
— COCTaB IOKYIIAaTeJIeH U IIPOIaBIIOB;
2) paccuuTaTh €MKOCTh PHIHKA U JOJIH MPEANPUSATHIA.
Craryc 10471pHOCTH U €€ u3MepeHue. Ilporpammsl 104IpHOCTH U
ux 3QHEeKTHBHOCTD.
VYnpasnenue Ympasienne OM3HECOM Ha OCHOBE COATAHCUPOBAHHON CHCTEMOM
MAapKETUHIOBOU [0Ka3aTeJieu.
CHUCTEMO [{enmn OGu3Heca B 00J1acTH MapKETHHTA U MPOIAK. v
NpeAnpUATHS VYrpasienue ciyx00i MapKeTHHTa.
[TpoOnemMbl B3aMMOOTHOIICHUM CTICIIHAIMCTOB.
[Ipomnecc TpakToBKa cepBHca B IUPOKOM CMBICIIE B UHTYCTPHH YCIIYT.
IIPEIOCTABIICHUS CepsucHoe obcinyxuBanne. CyIIHOCTb CEpPBUCHBIX YCIYT. Y POBHU
yCIIyT TOBapa U CEPBUCHBIN KOMIIOHEHT. 3a/1a4ll CUCTEMbI 00CITYKUBaHUS
MapKEeTHUHIOBOM norpeduteneit. @ynkiun cepuca. Knaccuduxanus cepBUCHBIX
CITY>KOBI YCIIYT.
MpeAPUATHS OcHOBHbIE HanpaBJICHUS NPEANPOAAKHBIX U MOCIEPOIAKHBIX
yciyr. OcHOBBI 3(EeKTUBHOTO CEPBHCA.
Opranun3zaniuoHHbIe GOPMBI CEPBUCHOTO OOCTY>KUBAHUSI.
ITonsTHE TIpOLIECCA TPEAOCTABIICHHS YCIYTH. Y, J1
MeTtobl pa3paboTKy U aHaIU3a Mpolecca B3auMoIeHCTBUS
MOKYTIaTeNsl U MPOJaBLa.
AHanu3 6usHec-mpolecca NpeJocTaBIeHus yciayru. Touku
KOHTaKTa C KJINEHTOM. MaTepuanusanus B polecce
00CITy)KMBaHUS.
DNEeMEHTHI MaTepUaAIbHON CPEbl U UX POJIb B IO3ULIMOHUPOBAHUU
peanpusITHs cheprl YCIyT U B CO3/1aHUU PHIHOYHOTO
IIPEJI0OKEHUS.
Pa3pabotka I{eHa B KOMIUIEKCE MapKETHUHTa CEPBUCHOM OPraHU3aLUN.
¢ynkunonansHoM | CTpykTypa 1eHsl. Llenu 11eHoBOM MOMTUTHKH.
cTpateruu ciayxosl | LleHoBble cTpaTreruu.
MapKEeTHHTa B [Tponiecc popmupoBaHUs PAaBHOBECHOM LIEHBI. v I
nenoobpazoBannu | CTeneHb YyBCTBUTEIBLHOCTH K IICHE. ’
Pacuer niens! Ha ycnyry.
MeTtonp! 11IeH000pa30BaHus.
IlenoBele akiun. Moaudukanus teH. L{leHoBas AUCKpUMHUHALUS.
Pa3pabotka [TonsiTHe pacnpeneneHuss B MapkeTuHre. Bunbl cucrem
(GyHKIMOHATBHOM | pacnpeaeneHus. PhIHOUHBIE TOCPEIHUKH.
ctpareruu ciay0w1 | [Tonarue cOprToBOM monuTukU upMmel. [Ipupoaa kanaaos v, J1

MapKETHHIA B
MapO4YHOU

pactpeneneHusi. Beioop cuctemsl cObITA.
Ponw 6penn-menemxkmenTa. Toprosas u ToBapHasi Mapka, OpeHI:
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IIOJINTUKE OCHOBHBIE XapaKTEPUCTUKU NOHATHUS U IBOJIIOLUS B MApKETHHTIE.
MpEANPUATHS OYHKINY U XapaKTepUCTUKHN OpeHaa. bpeHauHr kak mporecc.
Pe3ynbraThl Hcnonp30BaHus KOHIENIUU OpeHaunra. Mepapxus
IIEHHOCTEH OpeHa. YrpaBlieHHe OpeH IaMH.
Pemenus, cBsi3aHHbIE ¢ yIIpaBIeHUEM MapKaMu. ApXUTEKTypa
OpennoB komrnanuu. CTpareruueckas pojb pa3InyHbIX OPEHI0B.
JKuznenHnsblil iuki OpeHa.
8 | Pa3pabotka [ToHsiTHE MapKETUHIOBBIX KOMMYHUKauuu. [Ipupoaa u posib
(GYHKIMOHATBHON | MAPKETHHTOBBIX KOMMYHHKAITHA.
cTpaTeruu ciayxoObl | JInunble mpoaa)ku, UM JINYHbIE KOMMYHUKAIIUH.
MapKeTHHIa B CyIHOCTh MAPKETUHIOBBIX KOMMYHHUKAILIUN TYPUCTCKOIO
o0nactu NPEANPUITHS.
IIPOJBUKEHUS B NMux npeanpusiTvst. v I
KOMILJIEKCE Pexnamuas 1esTeIbHOCT TYPUCTCKOTO IIPEAIPUSATHS. ’
MapKeTHHIra CrumynupoBanue cObITa: IETH U METOMBI.
NPEANPHUATHS [Tabnuk prteiiH3 (CBsI3U ¢ 0OIECTBEHHOCTHIO).
Pexniamuas kommyHukanus. Buasl pexkiamel. OcyliecTBieHHE
KOMMYHUKaIMI Ha pblHKE yCIyr. TOProBblii MAapKETUHT U €r0 POJib
B IIPOJIBMIKEHHUHU YCIIYT.
9 | Opranuzanuonno- | Cmyx0a mapketunra. CTpyKTypa Ciiy>kObl MApKETHHTA.
IIpaBOBbIE CymHoCTh 1 0COOCHHOCTH BHYTpEHHETo MapkeTuHra. [Tomxoas k
BOIIPOCHI OTIpe/IeNIeHUI0 BHYTPEHHETr0 MapkeTunra. dunocodus
IIOCTPOEHHE BHYTPEHHEr0 MapKeTuHra. Llenp BHyTpeHHEro MapKeTHHra.
CITY>KOBI [Tepconan hupmbl Kak riIaBHbIA KOMIIOHEHT KOHIETIHH v
MapKeTHHTa. BHYTpEHHEro MapkeTuHra. [Ipouiecc BHyTpeHHEro MapKeTHHIa.
Buyrtpennuit MapKeTHHIOBbII NOAXO0/1 K YIPABJICHUIO IEPCOHAIOM. YeThIpe
MapKETHHT CTYIIEHU BHYTpeHHero Mmapkerunra. Ciyx0a yrpaBieHUs
MIEPCOHAIIOM.
AyZIUT BHYTPEHHETO MapKETHUHTA.
IIpumeuanue: Y — ycTHBIN onpoc, JI — JIeKuus-1ucKyccust
2.3.2 3aHATHA CEMMHAPCKOI0 THIIA
Tabnuua 5 — CozneprkaHue pas3ienoB AUCHUILIUHBI
. ®opma
Ne Haumenosanue Temarnka NpaKkTUYECKUX 3aHATUN TeKymero
pasnena (cemmHapoB)
KOHTPOJISI
1 2 3
1 |Cospemennas konuenmus|1. Teopus u cyliHOCTb COBPEMEHHOTO MapKETHHTa
MapKeTHHTA. 2. CoBpeMEHHBIE TEHICHLIUU PA3BUTHS PhIHKA YCIIYT
MapkeTHHroBoe 3. OcHOBHBIE IOJXO/IbI K KOMIUJIEKCY MapKeTHHTa
NIOHMMAHHE YCIyTU NpEeAnpUATHS
2 |MapkeTHHIOBbIE 1 MapkeTtuHroBast nH(pOpMallMOHHAsI CUCTEMA
HCCJIEIOBaHUS U MIPEANPHUATHS
MapKETHUHIOBast 2. UHcTpyMeHTapuii MapKETUHIOBBIX UCCIIEA0BAHNN
uH(popManus 3. IIponecc npoBeieHNs HCCIEOBAHUS: TAIlbl, OLIEHKA
JTAaHHBIX, TIPOTHO3UPOBAHUE
3 |CermenTHpoBaHuE 1. CermeHTHpPOBAaHNE PHIHKA

CErMEHTOB,

PBIHKA, BEIO Op LCJICBBIX

MO3UIIMOHNPOBA-HUC

2. BeiOop 1eneBoit ayAuTOpuu NpeaArpusITUs
3. Ctpareruu nO3UIHOHUPOBAHUS
4. Ctparerus auBepcuukanuu 1 qudepeHmanum
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VYipasineHue
MapKETUHTOBOM
CUCTEMOH IPEANIPUATUS

1. CutyallMOHHBINM aHaIU3 MapKETUHTOBOTO CPEJIBI.
SWOT- u PEST-ananu3
2. [TopTdens cTpareruii mpeanpusTHsL.

3. MapKeTHHTOBBIN TUIaH U MAPKETUHTOBBIN OTYET. Vv, C
4. YrpaBlieHHe MAapPKETUHTOBOM JESATEIHLHOCTHIO
MIPEANPUATHS KaK CUCTEMOH, MPOIIeCC MIIaHUPOBAHUS U
KOHTPOJIS
ITponecc 1. Ycnyra, ee BUibl, XapaKTepUCTUKU
npenocTaBieHus yeayr 2. PazpaboTka HOBOTO MPOIYKTA: MOHSTHE,
MapKETHUHTOBOM CIy» Obl |0COOCHHOCTH BHEAPEHUS Ha PHIHOK
HIPEANPUATHS 3. ®opMupoBaHuE IPOAYKTOBOM CTpaTeruu v, I
4. ®opMHUpPOBaHHUE ACCOPTUMEHTHOM MOJTUTUKHI
MPEIIPUATHS
5. bpena u Toproasi Mmapka
Pa3pabotka 1. [lena B KOMILIEKCE MAPKETUHIE IPEIPUSITUS
(G YHKIIMOHATILHOM 2. OcoGeHHOCTH 1IeH000pa30BaHus B cepe TypHu3Ma,
CTpaTeruu CiIyx Obl roCTENIPUUMCTBA U CEPBHCA VILT
MapKETHHIa B 3. enu u meToabl ieHOOOpa3oBanus. OnpeaeieHne u o
LIEHO0Opa30BaHUU peayin3anysi IEHOBOM CTpAaTEeruu NpeAnpUsTUS
4. CocraBieHue IJ1aHa IeH000pa30BaHUs MPEANPUATHS
Pa3pabotka 1. MapoyHast mouTHUKa NPEANPUATHUS: ITATIBI
byHKIIMOHATBHOU MIOCTPOCHUS
CTpaTeruu CiayxObl 2. @opMHpOBaHUE COBITOBOM CTPATEIHH MPEIIPUSTHS vV, T
MapKeTHHIa B MapOYHOMH
NOJIMTUKE NPEIPUSITUS
Pa3paboTka 1. KommyHuKanus: cpeAcTBa, Y4aCTHUKU U ENN
(GyHKIIMOHAIbHOU 2.JIngyHas mpogaxa u pekiiama
CTpaTeruu CIyx Obl 3.CtumynupoBaHue cObITa
MmapkeTuHra B odnactu  |4.11P npennpustus V,C, T
MIPOJBUKCHHUSI B 5.I[Ipsimoii MapKETHHT B pabOTe MpeapUsITH
KOMIUIEKCE MapKeTuHra |7. BoicTaBouHas A€AT€IbHOCTH
OpENPUSTHS
OpranuzairoHHO- 1. [onoxxenne Ciyx06a MapKeTHHTa U MPOJAXK
IIPABOBBIE BOIIPOCHI 2. KaneHngapHselii T1aH MapKeTHHTa MPeIpUsTUSL
MIOCTPOEHHUE CITYKObI 3. IIpaBoBas 6a3a MapKeTHHIa IPEAIPUITUS
MapKeTHHTA. 4. CyniHocTh ¥ Ha3Ha4Y€HUE KOHIETIIIMA BHYTPEHHETO 4

BrHyTpeHHunii MapKeTHHT

MapKeTHHIa
5. Oprann3annoHHbIE BOIIPOCH] OPraHU3aALNN
BHYTPEHHETO0 MapKETHHIa HA IPEANPUATHH

[Ipumeuanue: ¥V — yctHblil onpoc, I1 — npaktuueckas padora, C — ceMHMHap-IUCKYCCHS,

T — TecToBOE 3agaHMe

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaBopatopHble 3aHATHS — HE IPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYpPCOBBIX padoT.
KypcoBblie paboThl 10 TUCIUIIMHE HE MPETyCMOTPEHBI.
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Tabauma 6

2.4 TlepeyeHb Y4eOHO-METOAMYECKOr0 o0ecmeyeHUsl [Jisi CaAMOCTOSITEIbHON PadoThI
o0yyaromuxcs Mo AucHUNIuHe «Opranuzanus MAapKeTHHIOBOM 1eAATeJILHOCTH HA MpeANnpPUsTUSIX»

- Hepequb y‘le6HO'MCTOI[I/ILIeCKOFO obecnieyeHus JUIA CaMOCTOATEIbHON pa6OTI>I

00yJaroNUXCsl M0 AUCIUTIINHE

No HaumenoBanue [TepeueHs yueOHO-METOAMYECKOTO 00SCTICUCHUS JUCIUILTAHBI
- pasnena T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |CoBpemenHas 1. VnpaBiieHrne MapKeTHHIOM [ DJICKTPOHHBIN pecypc]: yueOHoe mocodue /
KOHIIEIIN nox pen. A.B. Koporkosa, I.M. CunseBoii. — M.: FOuutu-/lana, 2015. -
MapKEeTHHTA. 463 c.
MapkeTuHroBoe 2. Jlanpko T.II. VYnopaBneHue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:

[IOHUMAaHHE yCIyTu

y4eOHUK ¥ TPAKTHKYyM i OakalaBpuaTa W MarucTpatypel. — M.:
MznarensctBo FOpaiit, 2018. — 521 c.

3. Kotnep ®. boysu JIk., Meiikens /[>k. MapKkeTUHT: TOCTEIPUUMCTBO,
Typu3M [DEeKTpOHHBIN pecypc]: yueOHuK. — MockBa: FOuuTH-Jlana, 2015.
— 1071 c.

MapKeTUHrOBbIE
UCCIIEA0BAHUS U
MapKEeTUHIOBast
nHpOopMaIHs

1. Ty3oBa A.A. Opranuzanus CiayKObl MapKETUHra Ha MPEANPHUATHH
[DnexTponHsIil pecypc]. — M.: MatepHeT-YHuBepcurer NnhopMannoHHbIX
Texnonoruii, 2011. — 85 c.

2. YpaBieHrue MapKeTHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue /
nox pen. A.B. Koporkosa, I.M. Cunseoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Hanpko T.II. VYnopaBneHue MapKeTHHIOM [DIEKTPOHHBIA pecypc]:
y4eOHUK ¥ TPAKTHKYyM Ui OakajlaBpuaTa W MarucTparypel. — M.:
N3narensctBo FOpaiit, 2018. — 521 c.

4. JlazapeB 10O.JI. Opranuzaumss otaena MapKETUHra Ha TPEIIPUSATHN
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. KopotkoB A.B. MapkeTHHTOBBIE UCCIEI0BAHUS [ DIEKTPOHHBIN pecypc]:
yuebHoe nocobue. — Mocksa: FOnutu-/ana, 2015. - 303 c.

6. Kormep @. boysn IxoH, Meiiken3 Jxeiimc.  MapkeTHHT:
TOCTENPUUMCTBO, TYpU3M [DJEKTPOHHBINA pecypc]: yueOHHK. — Mocksa:
IOnutn-Jlana, 2015. — 1071 c.

CermeHTHpOBaHUE

PBbIHKa, BBI60p OCJIICBBIX

CErMEHTOB,
MO3ULIMOHUPOBAHUE

1. Kornep ®. boysn Ixon, Meiiken3 Jxeiitmc.  MapKeTHHT:
TOCTENPUUMCTBO, TYpU3M [DJEKTPOHHBINA pecypc]: yueOHHK. — Mocksa:
OnuTn-lana, 2015. — 1071 c.

2. YnpaBineHHe MapKeTUHTOM [DIEeKTpOHHBIN pecypc]: yueOHoe mocobue /
nox pen. A.B. Koporkosa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanbko T.II. VYnopaBneHune MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
VIeOHUK W TIPAaKTUKyM JUIsi OakajgaBpuaTta W MarucTparypel. — M.:
W3narensctBo [Opaiit, 2018. — 521 c.

VYnpasnenue
MAapKETUHT OBOU

CUCTEMOM NPENIPUITHS

1. Ty3zoBa A.A. Opranuzanusi CciyXObl MapKeTHHTa Ha MPEINPUITUN
[DnexkTponHbIil pecypc]. — M.: MntepHeT-YHuBepcurer MHhopManinoHHBIX
Texnomoruii, 2011. — 85 c.

2. YrpaneHrue MapKeTHHTOM [DJIEeKTPOHHBIN pecypc]: yuebHoe mocobue /
nox pen. A.B. KoporkoBa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanbko T.II. VYnopaBneHnue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHUK M TMpakTUKyM [uisi OakanaBpuaTta W Maructparypel. — M.:
NznarensctBo FOpaiit, 2018. — 521 c.

4. JlazapeB FO.Jl. Opranuzanusi otriesna MapKeTHHITa Ha MpeaNpHUsATHH
[DnexTpoHHbI pecypc]. — M.: JIabopatopus kaury, 2010. — 75 c.
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[Ipouecc
IIPEIOCTABIICHUS yCIYT
MapKEeTUHIOBOM
CIIyKOBI IPEANPUATUS

1. Hanpko T.II. VYnopaBieHue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHMK M TpPaKTHUKyM JUig OakalaBpuaTa M Maructparypel. — M.:
MznarensctBo FOpaiirt, 2018. — 521 c.

2. YrpaBiaeHue MapKETUHTOM [ DJIEKTPOHHBIN pecypc]: yueOHoe mocobue /
nox pen. A.B. KoporkoBa, .M. Cunsesoil. — M.: IOnuru-/lana, 2015. -
463 c.

3. Kornmep @. boysu JIx., Meiikens /. MapKeTHHI: TOCTEIPUUMCTBO,
Typu3M [DeKTpOHHBIN pecypc]: yueOHuk. — MockBa: FOuuTH-Jlana, 2015.
— 1071 c.

Pazpabotka
(byHKIMOHATIBLHON
CTpaTEeTuH CIYKObI
MapKeTHHTa B
1IeHO00pa30BaHUH

1. Ty3oBa A.A. Opranmzaius CiIyxkObl MapKETHHTa Ha MPEANPUITHH
[DnexkTponHEIi pecypc]. — M.: MaTepHeT-YHuBepcurer MHDOpMAaIMOHHBIX
Texnomornii, 2011. — 85 c.

2. YpaBieHrue MapKETHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue /
nox pen. A.B. Koporkosa, I.M. Cunsieoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Maromenor M./I., Kynomsuna E.}O., Yaiikuna U.U. I{enooOpazoBanue
[DnexkTpoHHEIi pecypc]: yaueOnuk. — M.: Jlamkos u K°, 2017. — 248 c.

4. Kotnep ®. boysnu JIx., Meiiken3 JI>k. MapKeTHHT: TOCTEIIPUUMCTBO,
Typu3M [DneKTpoHHbIN pecypc]: yueOHuk. — Mocksa: FOuurtu-/lana, 2015.
— 1071 c.

Pa3paborka
(GYHKIIMOHATILHOM
CTpaTEeTUH CIYKOBI
MapKeTHHTa B
MapOYHOM MOJUTUKE

1. Jaumbko T.II. YmpaBnenue MapKeTHHroM [DIIEKTPOHHBIN pecypc]:
y4eOHMK ¥ TPaKTHKyM JUig OakalaBpuaTa U Maructparypel. — M.:
WzparensctBo KOpaiir, 2018. — 521 c.

2. Jlazapes FO.JI. Opranuzammsi oTAena MapKeTHHTa Ha MPEIIPHUATHH
[DnexTponnslii pecypc]. — M.: JlJaboparopus kauru, 2010. — 75 c.

MPEeATPUATHS 3. Kotnmep ®. boysn JIk., Melikens /[x. MapKeTUHT: TOCTEIPHUUMCTBO,
TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnutu-Zlana, 2015. —
1071 c.

Pa3paborka 1. Ty3oBa A.A. Opranuzanus Ciay>KObl MapKETUHra Ha MPEANPHUITHH

(GYHKIIMOHATILHOM [DnexTpoHHsIii pecypc]. — M.: MatepHeT-YHuBepcurer NHhopMannoHHbIX

CTpaTeruu CIyxKObl
MapKeTUHTa B 00JIaCTH
MIPOJBUKEHUS B
KOMIUIEKCE MAPKETHUHIa
MIpENPUATHS

Texnonoruii, 2011. — 85 c.

2. YnpaBineHue MapKeTUHIOM [DIEeKTpOHHBIN pecypc]: ydeOHoe mocodue /
nox pea. A.B. KoporkoBa, .M. Cunsesoil. — M.: IOnutu-/lana, 2015. -
463 c.

3. Jaupko T.II. VYmopaBineHue MapKeTHHroM [DIIEKTPOHHBIN pecypcl:
yu4eOHUK H TpPaKTHKyM g OakalaBpuaTa W Maructparypel. — M.:
WznarensctBo IOpaiit, 2018. — 521 c.

4. Jlazapes IO.Jl. Opranusanuss OTAella MapKETHHIAa Ha MPEANPHUATHH
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. Akymuu M.B. UHTepHET-MapKeTUHT [ DNEKTPOHHBIN pecypc]: yueOHUK. —
M.: NamxoB u K°, 2016. — 352 c.

6. Kotnep ®. boysnu JIxk., Meiikens /[)k. MapKkeTUHT: TOCTEIPUUMCTBO,
TypusM [OnekTpoHHblil pecypc]: yueOHuk. — M.: FOnurtu-Zlana, 2015. —
1071 c.

OpranuzanuoHHO-
IIPaBOBbIE BOIIPOCHI
MTOCTPOCHHE CITYKObI
MapKeTHHTA.
Buyrpennuit
MapKETUHT

1. TyzoBa A.A. Opranuzanus ciayXObl MapKEeTUHTa Ha HPEINpHUATHH
[DnexkTpoHHEIH pecypc]. — M.: MaTepHeT-YHuBepcuter MHDopManmoHHBIX
Texumomornii, 2011. — 85 c.

2. Jlampko T.II. VYmpaBrneHue MapKeTHHTOM [DIEKTPOHHBIN pecypc]:
Y4eOHHK ¥ TPaKTHKyM s OakajgaBpuaTa W MarucTparypsl. — M.:
MznarensctBo FOpaiirt, 2018. — 521 c.

3. Jlazapes 1O.J]. Opranumzamus oTaera MapKeTHHTa Ha TPEATPUSTHA
[DnexTpoHHbIi pecypc]. — M.: JIabopatopus kaury, 2010. — 75 c.
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Y4eOHO-MeTOIMYeCKHe MaTepHaibl Uil CaMOCTOATENbHOM paboThl OOyYaromMxcs U3 4Hcia
MHBAJINJOB U JIUI] C OFPaHUYEHHBIMU BO3MOXXHOCTAMH 370poBbs (OB3) mpenocrasisitores B dopmax,
alalTHPOBAHHBIX K OTPaHUYEHUSM UX 3I0POBbS U BOCIIPHUATHS UHPOPMALIUU:

JUis un ¢ HapyIeHUsIMU 3pEHHUS:

— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPU(TOM,

— B (popMe 3JIEKTPOHHOI'0 IOKYMEHTA,

— B popme ayauocaiina,

— B IIe4aTHOM opMe Ha s3bIKe bpaiins.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B IIe4aTHOM (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

JUis iy ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHoi popme,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,

— B popme ayauodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mnpomecce mnpenogaBaHus UCHMIUIMHBI MPUMEHSIIOTCS TPAAUIIMOHHBIE 00pa3oBaTelIbHbBIC
TexXHOoJoruu (MH(OPMALIMOHHAS JIEKIIUS, YCTHBIM OIpOC, Hanucanue pedepaTuBHBIX padboT).

It oOecriedeHWsT  yCIIENTHOTO  OCBOCHHSI  JUCHUIUTMHBI  TPUMEHSIOTCS  CJICAYIOIIHE
MHTEPAKTUBHBIE CMOCOObI aKTHBHU3AllMU IMO3HABATEIBHBIX MPOIECCOB — JIEKIUA-AUCKYCCUS, CEMHHAp-

TIMCKYCCHSL.
Tabmua 7 — Mcnionb3yembie MHTEpAaKTHBHBIC 00pa3oBarenbHbie TexHomoruu, ODO
Bupn KosimyecTBo
Cemectp | 3aHsTHSA Hcnoab3yemble HHTEPAKTHBHBIE 00pa3oBaTesbHbIE 4acoB
1, O) TEeXHOJIOTHH
00
Jlekuus-aucKyccus™ Ha Temy:
1.CermenTupoBaHuE pbIHKA, BHIOOp LEJIEBBIX CETMEHTOB,
MO3UIIMOHUPOBAHUE
2.1Ipouecc mpenocTaBIeHHUs YCIYr MapKETHHTOBOW CIIyXOBbI
MPEIIPUATHS
6 7 3.Pazpabotka  (yHKIMOHAIBHOMN CTpaTeruu  CIy>KObI 10
MapKeTHHIa B IEHOO0pa30BaHuU
4.Pa3pabotka  (pyHKIIMOHAIBHON CTpaTeruu  CIIy>KObI
MapKETHHTa B MApOYHOHN TOJTUTUKE TIPEITPUSITHS
5.Pazpabotka  (yHKIMOHATBHOW  CTpaTeruu  CIyXOBbI
MapKeTHHTa B  OOJIACTH  TPOJBIKEHUS B  KOMIUIEKCE
MapKEeTUHIa NPEIIpUATHS
CeMuHap-IUCKyCCHS* HA TEMY:
1. MapkeTUHIOBblE ~ HCCIEJOBaHUS M MapKETHUHIOBas
uHpopmanus
6 C 2. PazpaboTka  (yHKIMOHAIBHOM  CTpaTeruu  CIyXOBbl 6
MapKeTHHTa B O00JacTH TIPOJIBMKEHHS B  KOMIUIEKCE
MapKeTUHTa IPEANPUATHS
3. YnpaBieHrne MapKeTHHTOBON CHCTEMOH MPEATIPHSITHS
Hmoeo: 16

“Jlekuus-IucKyceHsi — OJUH M3 Haubosiee dPPEKTUBHBIX CHOCOOOB s 0OCYKIEHHS OCTPHIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B JH00OW mpodeccuoHaabHOU cdepe, oOMeHa
OIBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢popma OOIIEHUS O3BOJSIET JyUIlle YCBOUTh MaTepua, HalTH
HEOOXOUMBIE pelieHus B mporiecce 3PGEeKTHBHOTO AHAIIOTA.
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**CeMHuHap-IUCKyccust (TPYNIoBas JUCKYCCHsI) — OTO TEXHOJOTHsS OOydYeHHUs, KOoTopas
oOpa3yeTcs Ha TMpolecce AUATOTUYECKOro OOIIEHUs YYaCTHHKOB, B XOJ€ KOTOPOrO MPOUCXOAMT
(dbopMUpOBaHHE TPAKTHUYECKOTO OMbBITA COBMECTHOTO Yy4YacTHsl B OOCYKICHHH U pa3pelieHdun
TEOPETUYECKNX U MpakTH4ecKux mpobieMm. Ha cemuHape-aMcKyccHU ydaTCsi TOYHO BBIpaKaTh CBOU
MBICJIM B JIOKJaJaX W BBICTYIUICHUSX, aKTUBHO OTCTAaWBaTh CBOIO TOYKY 3pPEHHUS, apryMEHTHUPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3UIIMIO OJHOKIACCHUKA. B Takoii paboTre yuammiics moiydaer
BO3MOXXHOCTh TIOCTPOCHHUS COOCTBEHHOH JIESATEILHOCTH, YTO U OOYCIIOBIMBACT BBICOKUN YPOBEHB €O
MHTEJUIEKTYaIbHOM U TMYHOCTHON aKTUBHOCTH, BKJIFOUEHHOCTHU B IIPOIECC YU€OHOTO MO3HAHUS.

Jnsg i ¢ OrpaHUYEHHBIMM  BO3MOXKHOCTSIMH — 3I0POBbSl  IIPEAYCMOTpPEHA OpraHu3anus
KOHCYJIbTAIli C UCIIOJIB30BAHUEM DIIEKTPOHHOM IIOYTBHI.

4. OIIEHO'IHLIe Cpeacrea AJisi TEKymero KOHTpPoJid yCcrneBaeMoCTu " HpOMe)l(yTO‘lHOﬁ arrecranmu.
4.1 DoHJ OLIEHOYHBIX CpeacCTB 1Jisl MPOBEACHUS TeKyIIIeﬁ aTTeCTalmuu.

Hpumep 680NRpPOCO6 onsa YyCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO020 muna:

Jlekuua Ne 9. Tema: «OpraHu3anMoOHHO-PABOBbI€ BONMPOCHI TOCTPOEHHE CIY:KObI
MapKeTHHTa. BHyTpeHHMII MapKeTHHT»

1. Onpenenenre CTEICHH MaPKETUHTOOPUECHTUPOBAHHOCTH TIPEITPHSITHS.

2. BBIOOp CTPYKTYpBI MAPKETUHTOBOM CITY>KOBI TIPEATIPHSITHS.

3. OmpenencHrie Moaenu GUHAHCUPOBAHUS MAPKETHUHIOBOM JCSITEILHOCTH.

4. Cosznanue [losoxxeHre 0 MapKETUHTOBBIE CITYKObI TIPEANPUATHS, CO3JJaHUE TIEPBOTrO IUIaHa Ha
MOJTYTO/IHE.

5. Pa3zpabotka kpurepueB oreHKU 3P (HEKTUBHOCTH paObOTHI CITYKOBI.

Ilpumep mamepuana 013 npoeepKu 3HAHUI yMEHUIl, HABLIKOG U ONbIMA 0€AMEIbHOCU CHYOeHma
HA 3aHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Paznen 6: «Pa3padorka (GYHKIMOHAJIBHOH CTpaTeruM CJay:KO0bl MapKeTHHra B
HeHO00pPa30BAHUM»

CryneHT [JODKEH 3HaTh M yMeTh JlaTh XapaKTEPUCTHKY IMpolecca IeHOOOpa30BaHUs
MpeANPUSATHS.

L]ena — 9TO NEHEKHOE BBIPAXKEHUE CTOMMOCTH MPOAYKTa WU YCIyrd. CTOMMOCTh POAYKTA WIN
YCIIyTH OTIpeAEeNsieTcs 3aTpaTaMH Ha €ro MPOU3BOJCTBO M PEATU3ALIMIO C YUETOM NOoJydyaeMoi puObLIy,
HeoOXoauMoi Juis  3((EeKTUBHONW JESATEAbHOCTH MpeNnpusaTUs. OTO KIACCHYECKUH MOJIXOA K
1IeHO00Pa30BaAHMUIO.

Daxmopul, onpedensiowjue cmenets c80000bl YeHooOPa308aHus: NEHHOCTb, KOTOPYIO 3aKa3uuK
OKUJAeT U3BJEYb U3 MPEJIOKEHNUS KOMIIAaHUM, YPOBEHb KOHKYPEHIIMH, YHUKAJIBHOCTh YCIYyrH, OajlaHc
CHJI MEX/ly IIOCTaBUIMKOM U ITOKYIIaTEIEM.

OcHosHvle yenogvie cmpameuu
CoxpaHeHue cTabUIBLHOTO MOJIOKEHUS Ha PhIHKE.

Pacmmpenune nonu peiHKa.

Maxkcumusanus npuObUIH, TOBBIIIEHHE YPOBHS PEHTA0ETHHOCTH.

[Tognepxanue u obecrieueHNe TUKBUIHOCTH — TUIATEKECTTOCOOHOCTH TIPEATIPUSATHS.
3aBOEBaHUE JIMJIEPCTBA HA PHIHKE.

Pacmmpenue 3KCIIOpTHBIX BO3MOXKHOCTEHN MPEAITPUATHS.

Crparerus MOHOMOJIUCTHYECKOTO LIEHOOOpa30BaHUsI.

. Ctparerus J€eMIUHIOBBIX II€H.

L]enosass noaumuka — COBOKYINHOCTb LE€JEH, MPUHIMIIOB W METOJOB, HCIOJB3YEMBIX MJIs
YCTaHOBJICHUS M U3MEHEHHUSI LIEH BO BPEMEHHU, 110 IPOAYKTAM U PbIHKaM.

PN A WNE
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B Typuctckom Ou3Hece Mpolecc YCTaHOBIEHHS LIEHbl UMEET CBOM OCOOEHHOCTH, CBS3aHHBIE C
OTAEJbHBIMU XapaKTEPUCTUKAMU MPOAYKTOB WM YCIYyT, pa3HOOOpa3ueM UX MOTpeOuTenei, pasBUTHEM
OTpaciad B LEJIOM. DTOT MpOIEecC 3aBUCUT OT CIEAYIOMMX (akTOpoB: 1) BIUSHHE CE30HHOCTH Ha
YCTAQHOBJIEHHE LIEH U Tapu(OB Ha MPOAYKTHl HJIM YCIyrH; 2) BBICOKAs 3JaCTUYHOCTh LIEH B Pa3HBIX
CeTMEHTAaX PBIHKA; 3) CUJIbHOE BIMSHHE KOHKYPEHTHOTO OKPY)KEHHUS Ha CIIPOC M LIEHBI MPOAYKTOB MU
ycayr; 4) LleHbl Ha IPOIYKThI WIM YCIYTH; 5) MECTOMOJIOKEHNE MPEAIPUATH; 6) IEpUO YCTAaHOBJIEHUS
LIEH.

ITpu pa3paboTke LIeHOBOM MOJUTUKYU MPEAPUITUS HEOOXOIUMO:

Onpenenutbh ONTUMAIbHYIO BEJIMYMHY 3aTpaT Ha MPOU3BOJACTBO U IMPOLENYPY OKa3aHUS YCIYIH
11 oOecredeHns OAyYeHNs IPUObUIN IPU CIIOKUBIIEMCS] YPOBHE LIEH HA PHIHKE;

Y CTaHOBUTH MOJIE3HOCTh YCIYTH AJISl TOTEHIMAIbHBIX MOKYyMHareiaed W Mepbl 0 000CHOBaHMIO
COOTBETCTBHS YPOBHSI 3alpallliBaeMbIX LI€H Ha YCIYT'y €€ NOTPeOUTENbCKUM CBOMCTBAM;

Haiitn Benmuuuny oObeMa peanu3allMyd YCIYyTd WIH JIOJI0 PBIHKA MPEINPUSATHS, MPH KOTOPOM
OKa3aHMe yCIyru HanboJsiee NpUOBLIBHO.

Llenosas Ouckpumunayusi — yCTAaHOBJIEHHE DPA3HBIX LIEH HAa OJHY M Ty K€ YCIYyry, IpU 3TOM
pas3nuuMs B LIeHaX HE CBSA3aHbI WM MaJIO CBSI3aHbI C 3aTpaTaMH.

1) Moaudukanus 1eH B 3aBUCUMOCTH OT MOTPEOUTEIBLCKOTO CETMEHTA.

2) Moaudukanus eH B 3aBUCUMOCTH OT ()OPM MPOJYKTA, YCIYTH U IpoLecca 00CIyKUBaHUSL.

2) Monudukanus 1eH B 3aBUCHMOCTH OT UMHJDKA.

4) Moaudukanus UeH B 3aBUCUMOCTU OT MECTOIOJIOKCHHUSL.

5) Monudukanus 1eH B 3aBUCHMOCTH OT BPEMEHH.

5) Moaudukanus UeH B 3aBUCUMOCTH OT KOMIUICKTAIIHH.

Hcxons U3 cTpaTeruueckux MpuoOpUTETOB, NPEANPUATHE YCTAaHABIUBAET 1I€JIM [IEHOOOpa30BaHUsI.
OTH LeIM MOXHO pa3JelIuTh Ha TPU KaTerOpuM B 3aBUCHUMOCTH OT MpeoOJafarolieil opueHTaluu: Ha
npUOBLIb, HA 00BEM MPOJAXK WM Ha KOHKYPEHIIHIO.

Ilpumep npakmuueckoii padomel.

Kaxxaplii cTyIeHT TOJKEH COCTaBUTh TEXHUYECKOE 3aJjaHie MApKETHMHIOBOTO MCCIEAOBAHUS IO
HaXOXXJCHHUIO pEIIeHUs TIOCTaBICHHON 3a7auydl pPYKOBOJACTBOM mpenanpustus . KpacHomapa wim
Kpacnonapckoro kpas (1o BEIOOPY) MO CIIEAYIOIIEMY ILIaHY:

1. XapakTepucTuka mpeanpusiTHs.

ITocTaHOBKa 1€ MapKETUHTOBOT'O UCCIIEIOBaHMUS.

[TocTaHOBKa 3324 MApKETHHTOBOTO MUCCIIETOBAHHS.

dopmMupoBaHUE TMIOTE3bl MAPKETUHIOBOTO HCCIIEIOBAHUS.
Omnpenenenne NICTOYHUKOB HH(DOPMAITIH UCCIIETOBAHMS.

Mertoabl cOopa nepBUYHON HH(DOPMAIUH.

Metoabl 00pabOTKH M aHAIKM3a MTOJIYYeHHOW MH(POPMAIIUH.
[Iporpammupyembie pe3ynbTaThl HCCIIEI0BAHNUS.

. [oacuer BrIOOPKH.

10. Pa3paboTka aHKETbI

PesynbraTel mpakTHUecKoi paboThl 0(OPMIISIOTCS B BHJIE TIPE3ESHTALINH.

©CoNoORWN

Ilpumepot mem 014 nposedeHus ceMuHapo8-OUCKyccuil.

Pazgen 8. Paspaborka (QyHKUMOHANIBHON CcTpaTeruM CJay»K0bl MapKeTHMHra B 00J1aCTH
NPOABHKEHHUA B KOMILIEKCe MAPKETHHIA NPeANPUATHS

1. Jlnunas npojaxa u pexsama B chepe Typu3Ma, TOCTEIPUUMCTBA U CepBHCa

2. CTuMynupoBaHHe CObITA.

3. I1P B meATeNnbHOCTH TPEATIPHUSITHS.

4. TIpssMOli MapKETHHT B I€ATEIILHOCTU MPEATIPUATHS

5. BeicTaBoyHas 1eATeIbHOCTH B ACSITEIbHOCTU MPEIITPUSITHSL.
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Ilpumepvr mecmosozo 3adanus.

3ananue S. Ilpouecc nmpenocraBiieHUs yCJIyr MAPKETUHIOBOM CJIY:KObI MPeANPUATHS

1. MHoroypoBHeBbIe KaHAJIbI pacnpeneIeHUs BO3MOKHbI IIPH pPeau3alum:

a) CTaHJIapTU30BaHHbIX yCIIYT;

0) nepcoHN(UIMPOBAHHBIX YCIIYT;

B) JTFOOBIX YCIIYT.

2. B yem 3akia0uaercs npod/jemMa ueHTH(GpUKAINU NPU BHIOOPe MOCTABUIMKA YCayr?

a) B TOM, YTO yCIYI'M pa3HbIX IOCTABLUIMKOB OTIMYAOTCS APYT OT ApYra;

0) B TpPYAHOCTU CpPaBHEHHUS MEXY COOOH yCIIyr pa3HbIX MOCTaBIIUKOB;

B) B TPYAHOCTH NIOKUCKA UH(MOPMALIMU O MPEATIOKEHUAX Pa3HbIX TOCTABLIMKOB.

3. Yrto nmoapasymeBaeTcs 0 HHTEHCMBHBIM METOI0M COBITA yCayr?

a) MOJKJIIYEHUE MPOBaHAEPOM K CBOEH COBITOBOM JEATEIBHOCTH BCEX BO3MOXKHBIX areHTOB U
IIOCPEIHUKOB;

0) orpaHU4YEHHOE KOJIMYECTBO areHTOB U MOCPEIHUKOB IIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HAIpPaBJIEHHBIX IpOBailiepaMu Ha OIPEIEICHHBIE T'PYIIIIbI
KJIMEHTOB;

I') KOMIUIEKC MapKETHHIOBBIX MEp, HAIIPABJICHHBIX MPOBaliJiepaMy Ha BCEX KIUCHTOB.

4. B yeM cyTh HalleJICHHOI'0 MeTO/1a cObITA yCayr?

a) TOJKIIIOYEHUE MPOBAUZEPOM K CBOCH COBITOBOW NEATEILHOCTH BCEX BO3MOXKHBIX arcHTOB M
IIOCPETHUKOB;

0) orpaHMYEHHOE KOJMYECTBO ar€HTOB U NOCPEAHUKOB IpU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HalpaBJIEHHBIX IpOBaiiepaMu Ha ONpeAESICHHbIE I'PYIIIbI
KJINEHTOB;

I') KOMILIEKC MAPKETHUHIOBBIX Mep, HAIIPaBJIE€HHbIX [IPOBaiiiepaMu Ha BCeX KIMEHTOB.

5. BepHo Jin yTBepkIeHue, YTO NPH CeJIeKTHBHOM paclpee/ieHHH CylecTBYeT TOJbKO OMH
MOCPeIHHUK.

a) BEpHO;

0) HEBEPHO.

6. B kakux cdepax ycayr BeposiTHee Bcero OyIyT 3aHHUMAThCSI HHTEHCUBHBIM
pacnpeneneHuem?

a) XUMYHCTKa;

0) peMOHT 00yBH;

B) poTONECYUATS;

') KOHCAJITHHT;

1) pETIETUTOPCTBO.

7. IimHa KaHaJa cObITA onpeaessieTcs:

a) YUCJIOM MPOMEKYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX YYaCTHHKOB KaHalla CObITa;

B) CTETIEHBIO 0XBaTa PHIHKA;

') BpeMEHEM MPOXO0XKAECHUS TOBapa OT MPOU3BOJUTENS K MOTPEOUTENIO;

1) HA OJINH OTBET HE BEPEH.

8. BepHO .1 yTBep:KIeHHe, YTO NPH NMOCTPOEHMH U (YHKUHMOHMPOBAHMHU KaHaja cObITa
NpeAnpusTHS M0JIb3yeTcs TOJAbKO OJHUM THUIIOM TOPIrOBBIX OCPEIHUKOB?

a) BEpPHO;

0) HEBEPHO.

9. COBIT B MAapKeTHHIE — JTO:

a) OTHOLIEHUS, CYIIECTBYIOIINE Ha PHIHKE IO MOBOAY KYIUTU-TIPOAAKU TOBAPOB WU YCIYT;

0) COBOKYITHOCTh ~ OIlEpaluii, HauyuHas C TOr0O MOMEHTa, Kak M3JelIHe IOKHUHYJIO
MIPOM3BOJICTBEHHBIN KOPITYC, U BILIOTH JI0 MI€peiayyl TOBapa MoTpeOuTelto;

B) 0OIIIeHHE TIPO/IaBLia C TOKYyNaTeleM;

T') BEPHBI BCE TPEBIAYIIHE OTBETHI.

10. IIpuberaTs K OpraHu3anuu COOCTBEHHOI0 KaHAJIA pacnpele/ieHus MOKHO B CJIeYIOLINX

cayyasx (YKaskuTe BCe BO3MOKHbIE BADHAHTHI):
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a) KOJIMYECTBO MPOJaBAEMOT0 TOBapa I0CTaTOYHO BEIIHKO;

0) mpu TMOCTaBKaXx TMapTUA TOBapa HEOOXOJUMO UCIOJIB30BAaTh OOJIBIIOE KOJUYECTBO
MIPOMEKYTOUHBIX CKJIAJIOB;

B) MOTPEOUTENIN CKOHIIEHTPUPOBAHBI HA HEOOJIBIIION TEPPUTOPHH;

T') AJIs1 TOBapa HEOOXOIMMO CIEeHaIbHOE CEPBUCHOE OOCITYKUBAaHHE;

1) pa3HHIIA MEKIY POJIAXKHOM [IEHOW TOBapa U 3aTpaTaMu Ha €ro MpoU3BOJCTBO HEBEJIHKA,

€) B IICHY HY)KHO OIIEpaTUBHO BHOCUTH U3MEHEHUS;

’K) BCE BapUaHTHI,

3) HU OIH U3 BApUAHTOB.

BOoo~NoR~WNE

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

0.

4.2 DoHJ OLIEHOYHBIX CpeaACTB 1Jisl IPOBEACHUA HpOMe)I(yTO'{HOﬁ aTrrecranmmu.

Bonpocs! 1J1s1 IOATOTOBKH K IK3aMeHY
CraHoBIIEHHE TEOPUS U NIPAKTUKHA MAapKETHHIa
ITpuHuMOB 1 QYHKIMKM MapKeTUHTa
Konuenuuu mapkerunra
CoBpeMeHHbIE TEHICHIIMU PAa3BUTHs MAPKETUHIA B TypU3M€, TOCTEIIPUUMCTBE U CEPBHCE
Mukpocpena npeanpusaTis
CBOT-ananus neareabHOCTU IPEIIPUITHS
Makpocpena npeanpusaTus
CTEII-ananu3 Makpocpeibl TpeanpusTus
CymHOCTh MAPKETHHTOBON HH()OPMAITMOHHOW CHCTEMBI TIPEATIPUSATHS
Cucrema cbopa epBUYHON MapKETUHIOBOM HH(pOpMaLMU TPEAIPUATUS
Cucrema aHanmm3a MapKETHHTOBON HH()OPMAITHH TTPEIIPUSTHS
CymHocTs, conepkanue, (GopMbl U BUJIbl MAPKETUHIOBBIX MUCCIIEJOBAHUIN
MapKkeTHHIOBbIE UCCIIEI0BAaHUS PbIHKA IPEATPUSITHS
MapKeTHHI0BBIE UCCIIEJOBAHNS KOHKYPEHTOB IIPEAIPUATHS
[TsaTe koHKYpeHTHBIX cui M. [loptepa
MapKeTHHIOBbI€ HCCIEIOBAHUS IOTPEOUTENeH MPEapUATHS
CermeHTanust pplHKa NPEANPUATUS
Be100op 11€51€BOro phIHKa NpeAnpHUsITUS
ITo3nnmoHrpoBaHME NPOAYKTA IPEATPUSITHS
Mozens noBeaeHus noTpeduTeneH
IIpouecc NpUHATHSA pEeLIEHUs O TOKYIIKE
[ToHsTHE LIENel U MUCCHM OPTaHM3alMU U UX KJIacCU(UKaIUSL
ITonsTne crparernu. Bunsl ctparernn
Crparerndueckoe MapKETHHTOBOE IIJIAHUPOBAHUE JIEATENBHOCTH NPEAIPUATHUS
Texymiee mIaHUPOBaHNE MAPKETUHTOBOM ACSATEIBHOCTH MPEATPUITHS
CyIHOCTb NOHATUSA «MAPKETUHT-MUKC» TIPEAIPUSITHS
[TonsiTve U CTPYKTypa NPOAYKTa IPEITPUITHS
®opmupoBaHue NPOAYKTOBOM CTPATEruy MPEANPUATUS
Pa3paboTka u BHepEeHNE Ha PRIHOK HOBOT'O MPOJIyKTa WM YCIYTU
OcHOBHbIE 3Tanbl IEHOOOPA30BaHUs HAa NPEANPUATUN
Kanans! cObITa npeanpuaTus
[ToHsiTHE M TUIIBI BEPTUKAJIBHBIX MAPKETUHTOBBIX CUCTEM
[TocTpoeHue cObITOBON CTpaTeruu MPeAnpUsTUS
DNEeKTpOHHAs KOMMEPLIUS B MAPKETHUHIE IPEITPUSITHS
[lepconanbHbIe MPOAAXKU U 00CITYKUBAHNE
CrumynupoBanue cObiTa M CHENMAIbHO OPraHM30BaHHBIE MEPOTIPHUATHS (aKIMH)
CyImHOCTh MApKETUHTOBBIX KOMMYHUKALUNA IPEITPUITHS
Pa3zpaboTka KOMMYHUKAIIMOHHOM CTpAaTETUH MPeIIPUITUS
CpaBHUTENBHBIE XaPaKTEPUCTUKU OCHOBHBIX CPEJICTB MPOABHKECHHUS
NMumpk mpeanpusTis
[Ipouecc co3nanust peKIaMHOTO OOpaIeHUS
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42. CBs31 ¢ OOIIECTBEHHOCTHIO KaK YacTh MApKETUHTOBOT'O KOMILJIEKCA MPEANPUATHS

43. PazpaboTKa MapKETUHTOBBIX CTPATETUN JIeATEILHOCTH B ceTn MIHTepHeT

44, Cnyx0a MapKETHHTa MPEIIPUATHSI

45. CucremMa MapKeTHUHIOBOT'O KOHTPOJIS MPEATNPUATHS

46. BHyTpeHHUI MapKETHHT

47. YPOBHU U KOOPAMHALIUS MAPKETHHTA B TypU3MeE

48. Opranu3alOHHO-TIPABOBBIEC ACTIEKTHI OPraHU3aIMU CIIY>KOBI MAPKETHHTA HA PEANPUATHA
49. brogxeT MapKeTHHTa, aHaJIN3 OKYIaeMOCTH U KaJIeHAApHBIN I1aH paboThI

50. OneHka MapKETHHTOBOTO IIJIaHA B IIEJIOM U €r0 KOMIIOHEHTOB

MeTtoanyeckue peKOMeHAAUMH 1JIsl IOATOTOBKH K 3K3aMeHY.

HTOroBpIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaia CTYIEHTaMM SIBJISIETCS 3K3aMEH. OJK3aMeH
IIPOBOJUTCS IO OwuieraMm, COAEp)KallMM [0 JiBa BOIPOCA W3 Marepuana u3ydeHHoro kypca. Jlus
3¢ dEKTUBHON MOATOTOBKU K SK3aMEHY MpPOIecC M3yUeHHs] MaTepualia Kypca MpeanosaraeT J0CTaTOYHO
MHTCHCUBHYIO pabOTy HE TOJBKO Ha JEKIMAX, HO M C pa3IMYHbIMU TEKCTaMHM, HOPMAaTHBHBIMHU
JOKYMEHTaMH U UH(POPMALMOHHBIMU PECYPCAMHU.

Ocoboe BHHMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJArOTOBKA K 9K3aMEHy TpeOyeT oOpallieHus He
TOJIBKO K ydeOHMKaM, HO u K mH(popMmarmu, coaepxamieiics B CMU, a takxke B MHTepHere. B pa3nene
«CnucoK PEeKOMEHIyeMOH JUTepaTypbl» NPUBEACH CIUCOK YYEOHUKOB, MEPHUOAMYECKUX M3JIAHUH U
pecypcoB cetu MIHTepHET, KOTOpble MOT'YT OKa3aThCsl MOJE3HBIMU IIPH U3YyYEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene

DK3aMeH sBisieTcss (POpPMO UTOTOBOM OIEHKH KadyecTBa OCBOCHHUS CTYIACHTOM 00pa3oBaTeIbHOM
porpamMMsl 1o aucuuiuivee. Ilo pesdynprataM sK3aMeHa CTYAEHTY BBICTABISICTCS OLIEHKA «OTJIIMYHOR,
«XOpOLLO0Y», «YAOBIETBOPUTEIBHO» UIIH «HEYIOBIETBOPUTEIBLHON.

DK3aMeH MPOBOAUTHCS B OPME YCTHOTO OIpoca M0 OujeTaM ¢ IpeABapUTeNbHON MOATOTOBKOM
crygeHta B TeueHuM 30 muHyT. Kaxnapii Ouner comepKHUT JBa BOIpOCa W3 TEM H3YYEHHBIX Ha
JIEKIMOHHBIX M IMPAKTMYECKHX 3aHATHUAX, a TaKXkKe IO BONPOCaM TeM Uil CAMOCTOSTEIbHON paboThl
CTYAI€HTOB. DK3aMEHATOp BIPaBe 3aJaBaTb [OINOJHUTEIbHBIE BOIPOCHI CBEPX OWieTa. DK3aMEHATOp
MOJKET MPOCTABUTh FK3aMeH 0e3 orpoca U codeceloBaHUs TeM CTYJEHTaM, KOTOpble aKTUBHO paboTaliu
Ha MPAaKTUYECKUX (CEMUHAPCKUX) 3aHATHUSAX.

[TpenonaBaTens NPUHUMAET 3K3aMEH TOJIBKO IPU HAJMYMU BEAOMOCTH M HaJUIeXkalluM 00pazom
o(opMIIEHHOH 3aueTHOM KHMKKH. Pe3ynbpTar sk3amMeHa OOBSABISAETCS CTYJEHTY HEIMOCPEICTBEHHO IOCIe
€ro cauu, 3aT€M BBICTABJISETCS B DK3AMEHALIMOHHYIO BEJIOMOCTh M 3a4€THYIO KHIKKY CTyAeHTa. Eciu
B IIPOLIECCE IK3aMEHA CTYACHT UCIOIb30Bal HEAOMYCTUMBbIE JOMOJHUTENbHbIE MaTEPHUAIIb] (ILIIAPTANIKH),
TO 2K3aMEHATOP UMEET IIPABO U3BATH LIMAPTAIKY U IOCTABUTH OLEHKY «HEYIOBIETBOPUTEILHOY.

[Ipy BBICTaBIEHUU OIEHKU SK3aMEHATOp YYHUTHIBA€T 3HaHME (PAKTUUYECKOro MaTepuana
II0 POrpamMMe, CTENEHb aKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHUSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIIEHHS, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIUIEHHs, HAaJU4ME€ IPOIYCKOB CEMHHAPCKHUX M JIEKLIMOHHBIX 3aHATHU
10 HEYBAXKUTEJIbHBIM ITPUUYHUHAM.

OrneHka «OTJMYHO» CTABUTCS CTYACHTY, OTBET KOTOPOTO COAEPKUT IITyOOKOEe 3HaHUE MaTepHaia
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHue JINTepaTypbl 0 Kypcy.

OneHka «XOpomo» CTaBUTCA CTYIEHTY, OTBET KOTOPOTO IEMOHCTPHUpYET 3HaHHMS MaTepuaia
10 POrpaMMe, COJIEPKUT B 1I€JIOM MPABUIBLHOE, HO HE BCET/1a TOUHOE M apTyMEHTUPOBAHHOE U3JI0KEHHE
MaTepuaa.

OrneHka «y10BJI€TBOPUTEIbHO» CTABUTCS CTYJIEHTY, OTBET KOTOPOTO COAEPKUT MOBEPXHOCTHBIE
3HAHMS BAXKHEHIIMX pa3/eioB MPOrpPaMMbl M COAEPkKAaHMS JIEKLIMOHHOTO Kypca, HE TOYEH U MMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHSATUITHOTO anmnapara ¥ TEpMUHOJIOTHH Kypca.

OneHka «HeyI0BJIeTBOPHUTEIbHO» CTABUTCS CTYACHTY, UMEIOIIEMY CYIIECTBEHHbIE MPOOEIbI
B 3HAHMM OCHOBHOTO MaTepuaia [0 Mporpamme, JIOMYCTHBIIEMY HpPHUHIMINAIbHBIE OIIMOKK MpU
U3JI0’)KEHUHU MaTepuala, a TAakKe He AaBIIEMY OTBETa Ha BOIIPOC.

OneHouyHble CpeicTBa JUIsl MHBAIMJIOB M JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHM 370POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.
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— Tpu HEOOXOAMMOCTH HHBAIMIAM M JIMIAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbS
IIPEJOCTABIIAETCS TOTMOJIHUTEILHOE BPEMs AJIs MOATOTOBKU OTBETA Ha 3K3aMEHE;

— TpU TPOBENEHUM TMPOLEAYpPHl OICHUBAHUS PE3YyJNbTaTOB OOYUCHHs] WMHBAJIHIOB M JIHI[ C
OrpPaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbsI IIPEAYCMATPUBAETCS UCIOIb30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXOMMBIX M B CBSI3U C UX MHAMBHYaJIbHBIMH OCOOCHHOCTSMU;

— IpU HEoOXOAMMOCTH A OOy4aroIMXCs C OrpaHUYEHHBIMM BO3MOYKHOCTSIMH 3[10POBbS U
MHBAJINIOB MpOIEIypa OLCHUBAHUS PE3YJIbTATOB OOYUYCHHS IO IUCIHMIUIMHE MOXET MPOBOIMTHCS B
HECKOJIbKO 3TaroB.

[Iponienypa oOuEHWBAaHUS pPE3YIbTATOB OOYYCHHS WMHBAJIMIOB © JIUI C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3[I0POBbS 110 JUCLMIUIMHE NpelycMaTpuBaeT npeaocTaBieHue npopmanuu B popmax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPUATUS HHPOPMALIUH:

Jist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO IOKYMEHTA.

JIist jaL ¢ HapyIeHUsMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO amapaTra:

— B mieyaTHOU (hopme,

— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

Oo0pa3zen 3k3aMeHAIMOHHOT0 OMJIeTa

MunucrepcrBo o0pazoBanus U Hayku Poccuiickoii @enepanun
®enepanbHOe rocyiapcTBeHHOE 010/1KeTHOE 00pa3oBaTe/IbHOE YUpeskieHHne BbIcIIero 00pa3oBanus
«Ky0aHCcKHii rocy1apCcTBeHHbINl YHUBEPCHTET)
I'eorpaduueckmii pakynbreT
Kadenpa mexayHapoiHOro Typu3mMa U MEHEDKMEHTa
Hanpasnenue noarorosku 43.03.02 «Typuzm»

JucunmiuHa «Oprann3zanus MapKeTHHIOBOM 1eATEJIbHOCTH HA NPeANPUIATHIX
BWJIET 1
1. CBOT-ananu3 AesSTeNbHOCTU MIPEANPUATUS

2. Pa3paboTka v BHEIpeHHE HA PHIHOK HOBOTO MPOAYKTA WIIH YCIyTH

3aB. kadeapoii I.T.H., mpodeccop benmnkos M.10.

S. IlepeyeHb OCHOBHOH W JONMOJHHUTEJBHOH Y4eOHOH JIMTEPATYpbl, HEOOXONUMOH IJIsi
OCBOCHUS TMCUMIINHBI.

5.1 OcHoBHas JuTepaTypa:

1. Ty3oBa A.A. Opranmu3amus ciyxObl MapKeTHHTa Ha MPEINPUATHH [DIEKTPOHHBINA pecypc]. —
M.: Unrepner-Yuuepcurer Mudopmamnmonnsix Texnomoruit, 2011. — 85 c. — Pexum pnocrymna:
http://biblioclub.ru/index.php?page=book&id=234826

2. VupapieHne MapKeTHHTOM [DIEeKTpOHHBIH pecypc|: ydeOHoe mocobue / mom pen. A.B.
KoporkoBa, N.M. CunseBoii. — M.: Onutu-Hana, 2015. - 463 c. — Pexum gocrymna:
http://biblioclub.ru/index.php?page=book&id=114556
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3. Jlazapes 1O.Jl. Opranuzanus otjena MapKeTUHTa Ha NPEANpUsiTUd [DIEKTPOHHBIN pecypc]. —
M.: JlabopaTopus KHUTH, 2010. - 75 C. - Pexxum JIOCTyMa:
http://biblioclub.ru/index.php?page=book&id=875411.

I[JISI OCBOCHHA HOUCHUIUIMHBI HMHBAJIMAAMU U JIMOAMU C OrpaHUYCHHBIMU BO3MOXHOCTIAMU
3J0POBbA UMEIOTCA U3JaHH B 3JICKTPOHHOM BUIC B 3HeKTp0HHO-6H6HHOTe‘IHOﬁ CHUCTEMCEC «}Opaﬁm»:

1. Janbko T.II. YnpaBneHue MapKeTHHTOM [DJIEKTPOHHBIN pecypc]: YUeOHUK W MPAKTUKYM ISt
OakanmaBpuaTa © Maructpatypel. — M.: MsmarensctBo IOpaiit, 2018. — 521 c¢. https://biblio-
online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT79

5.2 JlomosiHUTe/ILHASI JIUTEpPATypa:

1. Kotnep @., boysn [Ik., Meiiken3 [Ix. MapkeTUHT: TOCTEIPUUMCTBO, TYPU3M [DIEKTPOHHbBIN
pecype]: yueOHuk. — M.: FOuutu-Jlana, 2015. — 1071 c¢. — Pexxum npocryma: http://biblioclub.ru/
index.php?page=book&id=114713.

2. Akynna M.B. HMHTepHET-MapKeTHHT [DNeKTpOHHBIH pecypc]: yueOHuk. — M.: [lamkos u K°,
2016. — 352 ¢. — Pesxum pocryma: http://biblioclub.ru/index.php?page=book&id=453407.

3. KopoTtkoB A.B. MapkeTHHIOBBIC UCCIICIOBaHMS [ DICKTPOHHBIA pecypc]: yueOHoe mocooue. —
M.: IOuutu-Jlana, 2015. — 303 c. — Pexum mocryma: http://biblioclub.ru/index.php?page=book&id
=119143.

4. MaromenoB M.Jl., Kynomsuna E.IO., Yaiikuna W.U. llenooOpa3oBanue [DneKTpOHHBII
pecypc]: yueonuk. — M.: JlamkoB u K°, 2017. — 248 ¢. — Pesxum nocryna: http://biblioclub.ru/index.php?
page=book&id=454085.

5. Opranuzanusi MapKETUHTOBOM JESITEILHOCTH TpeaAnpuaTus [nexkTpoHHsiit pecypc|. COopHUK
crynenueckux pador. — U.1 / mox pen. U.A. Kysuuesa. — M.: Cryaendeckast Hayka, 2012, — 1494 ¢. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=228022

6. Opranuzainys MapKeTUHTOBOM JE€ATeIbHOCTH MPpeAnpuaTus [DneKTpoHHbIH pecypc]. COOpHUK
crynerdeckux pabdor. — U.2 / mox pen. M.A. Kysanesa. — M.: Crynendeckas Hayka, 2012. — 1301 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=226395

7. KpeutoB H.B. Pa3zButue cuctemsl ympaBieHUsI MAPKETUHIOM Ha MPEANPUATUU [ DIICKTPOHHBII
pecypc] / H.B.KpbuioB. — M.: Jlaboparopust xuuru, 2010. — 68 c. — Pexum gocryma:
http://biblioclub.ru/index.php?page=book&id=88654

5.3 llepuoauueckue U3TaHUA:

1. Poccuiickoe mUpeaInmpUHUMATEILCTBO: HAy4YHO-TIpakTHUeckuii skypHan / wu3a. OO0
MznarensctBo «KpeartusHas skonomukay; ti. pea. O.J1. [Iponenko — M.: KpeatuBnas sxoHomuka, 2017.
— T. 18, Ne 1. — 115 c¢. — [ISSN 1994-6929; To xe [DneKTpoHHBIH pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. buznec & Wudopmanumonnsie texnonoruu / uzn. OO0 «Cungukar 13»; i pen. I.
[Tonmoxxeserr — M.: Cunrukat 13, 2017. — Ne 6(69). — 66 c.: nn. — ISSN 2313-8718; To ke [ DneKTpOHHBIH
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [DneKTpoHHBIH pecypc]: Bce O CHOPTUBHOM, IKCKYPCHOHHOM, 3KCTPEMAIBHOM H
HK30TUYECKOM TYPH3ME U O3JI0POBUTEIHHOM OTABIXE: MEXIYHAPOAHBIN WIUTFOCTPUPOBAHHBIN KypHAI /
pea. coB. B.I. Ilyrues; u3n. «Mznatenbckuit nom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«lleHTpasbHBINA COBET MO TYpPU3MY MU OTIBIXY» (XONIUHT) U Ap. — M.: M3natensckuit nom «Typucty,
2018. — Ne 4. — 52 ¢. — Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. busnec: Opranuzanus, Ctparerusi, Cucremsl [DnektpoHHbiii pecypc] / uzg. OO0
«Uupopmannonnas xomnanus «[IPODOU-IIPECCy»; rn. pen. A. Ilonsuckuii; yupen. M3parenbckas
rpymna «[IPOOU-IIPECC» — M.: Ilpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxMeHT U buzHec-AIMUHHCTPUPOBaHUE [DIEKTPOHHBIN pecypc]: HaydHO-TIPAKTUYECKOE
u3manne / w3n. AxkameMus MEHEDKMEHTa W Ou3Hec-afMUHHCTpupoBaHus; 1. pen. T.A. KoszeHkosa;
yupen. 3A0 "2 MEJUA" — M.: Axagemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=485160
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6. MoOunpHBIE TEIEKOMMYHHUKAIMU [DJeKTpoHHBIM pecypc] / yupen. u m3a. 00O
Nudopmannonnas komnanus «I[Ipodu-Ilpecc» — M.: TIpodu-IIpecc, 2016. — Ne 1(141). — 52 ¢. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHass KOHKYPEHIUs [DIeKTPOHHBIH pecypc]: HaydyHO-TIPAKTHYECKUMA KypHan / — M..
VYHusepcurer «Cuneprus», 2018. — No 1(67). — 288 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapkerunr ycayr // HayuHo-nipakTH4ecKuil )ypHall, B KOTOPOM PacCMaTPUBAIOTCS HaubOoliee
Ba)KHBIE AaCIEKTHl MApKETHUHTOBOH AESITENbHOCTH MPUMEHHUTENBHO K MPEANPUATHSM chepbl YCIyT.
Uccnenyrorcst mpoOiaemMbl KOHKYPEHTOCIIOCOOHOCTH YCIYT, CIIOCOOBI MPOJBHKCHHS YCIYT Ha PBIHOK,
MockBa;

9. MapkeTUHT ¥ MapKETUHTOBBIE HccienoBanus // HaydHo-mpakTHUeCKUil *KypHal TOCBSIICH
MPAKTUYECKUM AacCIeKTaM COBPEMEHHOTO MapKeTHHTra M 00JacTM MAapKeTHHIOBBIX HCCIIEIOBAHUIA.
Jlydmee u3gaHue, OCBEHIAIOIIEE BOMPOCHI MAPKETHHIA, - MO UTOraM TPEThEro, Y€TBEPTOTO U IMSTOTO
exerogHoro omnpoca ['miapauun Mapketosioros u Pocculickoil acconuanuy MapKeTHHIa.

10. Mapketunr B Poccun u 3a pyoexxom // HaydHO-TIpaKTHYECKHIA )KypHAT COJIEPKUT MaTEPHAIIBI
[0 METOJIaM HCCJIeI0BAaHUSl PhIHKA, IUIAHUPOBAHUIO B MApKETUHIE U €r0 MHCTPYMEHTaM, OpraHU3aliu
MapKeTUHTa, KOHKYPEHTOCIIOCOOHOCTH, TOBApPHON W IIEHOBOW IIOJIUTUKE, MOBEACHHUIO MOTPEOUTENCH,
(GbopMHpPOBAHHIO CIIpOCa M CTUMYIUPOBAaHUIO CObITa, peKIaMHON neareidbHocTd u PR, Bompocam
MEXIyHApOAHOTO MapKETHHTA.

11. Mapkerunr // HaydHO-TIpakTHUECKUN KYpHAJl MOCBSIIEH MPAKTHYECKHUM U TEOPETHYECKUM
acCIeKTaM COBPEMEHHOI'0 MapKETHUHTA.

12. Ilpaktuueckuid MapkeTuHr // HaydHO-mpakTHYecKHil >KypHan ¢ HHQpOpMaIuei, crnocoOHoM
MMOMOYb B IPUHATHHU 3PPEKTUBHBIX CTPATETHUECKUX M TAKTHUSCKUX PEIICHUN B 00JIaCTH MapKeTHHTa

13. BecTHUK HallMOHAJIBHON akaJeMUu Typu3Ma // HaydHBIH >KypHal MyOIUKYET pe3yNbTaThl
Hay4HBIX HCCJICJAOBAHHUI IO aKTyaJlbHBIM IpoOJeMaM TEOPUH U MPAKTUKH SKOHOMHUKH, TYPUCTCKOU
UHYCTPUHU, PA3BUTHUS PEKPEALMOHHON U TYPUCTCKOM JIeATEIHbHOCTH Ha PErHOHATbHBIX, HAIMOHABHBIX U
MHUPOBBIX PBIHKAX.

6. [lepeyenb pecypcoB HMHGOPMALHOHHO-TEIeKOMMYHUKANIMOHHONH ceTn «HWHTepHeT»,
HEeOOXOTUMBbIX /IJIsl 0CBOEHHSI THCHUTIAHDI

1. EnuHOe OKHO JI0CTyMa K 00pa3oBaTenbHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccwuiickoe odpaszoBanue. denepanbHblil moprain. — http://www.edu.ru;

4. YuusepcureTckas oubmmoteka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTEIbHBIA MOPTAT — OKOHOMHKA, COLMOJOTHS, MEHEDKMEHT —
http://ecsocman.edu.ru/.

6. O6pasoBarenbHblii moptan — «KoprnopaTuBHBIH MEHEIKMEHT» — 3TO HHTEPHET-NIPOCKT JIIs
BCEX, KTO Pa3BHBACTCS CAMOCTOSATENILHO M pa3BuBaeT OusHec. — http://www.cfin.ru.

7. MeToauveckue yKazaHus sl 00yYAKOIIHUXCS 0 OCBOEHHIO JUCIUIJIMHBI.
DopMBbI CAMOCTOATEIBbHOI PA0OTHI CTYI€HTA 110 0CBOCHUIO TN CHUIIIHHBI:
VYcBoeHue Tekymiero yaeOHoro Marepuaa.

KoHcnektupoBanue nepBOUCTOYHUKOB.

PaboTa ¢ KoHCIIEKTaMH JIEKITUHA.

CamocrosiTeIbHOE U3YUECHHS MaTepHala.

N3yuenne cnennanbHOMN JINTEPATYpPHI.

BrinmonHenune npakTudeckoil paboThl.

[ToaroroBka Kk sK3aMeHy.

NoabkowhE
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Bomnpocsl 111 caMOCTOATEIBHOI0 H3y4YeHHs MO Pa3aeiaM TUCHUILINHBI
Tabmuma 8 — Borpock! mo pa3aenam TUCIUIUTHHBI

No

HaumenoBanue
paznena

[lepeueHb BOIIPOCOB /TSI BBITOTHEHUS
CaMOCTOSITEJIbHOW PabOTHI

®dopma
KOHTPOJIS

2

3

4

CoBpeMeHHas
KOHLETIHUS
MapKETHUHTA.
MapkeTuHroBoe
MMOHUMAHUE YCIYTH

1. Ilepeuncnure OCHOBHBIE OCOOCHHOCTH MAapKETHUHTA YCIIYT U
pacKpoiTe UX coliepiKaHue.

2. ChopmynupyiTe OCHOBHBIC MPUHIIUIBI MapKETHHTA IS
NPENPUSITHH.

3. HaszoBute OCHOBHBIC (YHKIMM U IEPEUUCIHTE 3a7auH,
BBITIOJTHSIEMbIE MAPKETHHTOM.

4. IlpuBenuTe peTPOCHEKTUBHBICE U COBPEMEHHBIC KOHLIETIINU
MapKeTHMHIa B TPAKTHKE JAESITEIbHOCTU MPEANPUATUS U
pacKpoiTe UX cojepKaHue.

5. B uem 3akmovaercs chnenuduka TEpBBIX MoJEeH
MapKEeTHHTa yCIIyT?

6. Packpoiite conepxanue 0a30BBIX W JOMOJTHHUTEIBHBIX
3JIEMEHTOB KOMILJIEKCa MAapKETHMHTa B TYPUCTCKOM Ou3Hece
(xoHuenuu «4Py», «7P», «9P»).

MapKeTUHrOBbIE
UCCIIEIOBaHUS U
MapKETHHTOBas
nHpopmanus

1. IlpuBenute onpeneneHne NOHITUSI «MAPKETUHIOBbIE
HCCIIEIOBaHUS».

2. [lepeuncnute OCHOBHBIE LIETH U 3a/1a4l MAPKETUHIOBBIX
HCCIIEJOBaHUI.

3. HazoBuTe Buibl MApKETUHIOBBIX MCCIIE0BAaHUMN U MOSCHUTE
UX CYILHOCTb.

4. [lepeuncnute OCHOBHBIE 3Tallbl MAPKETUHT OBBIX
HCCIIEIOBAaHUM U PACKPOUTE UX COJEPIKAHUE.

5. laiiTe onxucaHue CUCTEMbI METO10B MAPKETUHI OBBIX
HCCIIEIOBAaHUM U €€ COCTaBIISIFOIINX

6. Kakue MeTo/1pl MapKETHHIOBBIX UCCIIEI0BaHUMN
crieln(UYHBI TOJIBKO JUIsl MapKEeTUHIa?

7. Yo npeacrapisieT coOO0 MapKeTHHTOBasi HHPOpPMAI[MOHHAS
crcTeMa, €€ COCTABIISIONINE, a TaKXkKe MpoLecchl coopa u
nepepadboTku nHpopmanun?

8. Oxapakrepu3ylTe LIeJIN, HAIIPAaBIEHUS U METO/IbI aHATIN3a
BHEIIHEN CPEBI.

9. Kak ucnonb3yroTcs dKCIIEPTHBIE METOBI B OLICHKE BIIMSHHUS
(hakTOpOB Makpocpeab?

10. Jla¥iTe onucanue OCHOBHBIX HaIlpaBJIICHUH aHAJIN3a
oTpeduTeNnell TYpUCTCKUX YCIYT, UCIIOIb3yEMbIX METO/IOB U
MOJIXOJIOB.

11. OxapaktepusyiiTe KOHKYPEHTHBIE MOJIEJIM pBHIHKA B
TYPUCTCKOM OU3HECe U X 0COOEHHOCTH.

IL C

CerMeHTHpOBaHUE
PBIHKA, BBIOOD
I[EJICBBIX CETMEHTOB,
MO3UIIMOHHPOBAHHE

1. B ueM 3axirouaeTcs CyIIHOCTh CETMEHTAIlUU PhIHKA?

2. IlpuBeauTe OCHOBHBIE KPUTEPHH CETMEHTALINH.

3. Kakum o00pa3oM TpeampusiTHe OCYIIECTBIISIET BBIOOD
LIEJIEBOTO PBIHKA M pa3pabOTKy CTpaTeruy 0XBaTa phIHKA?

4. Omnpenenenue, CyIIHOCTh M (DaKTOpbl MO3UIIMOHUPOBAHUS
IIPOJYKTOB WJIH YCIIYT.

18.  Kak  wucnonb3yrorcs
MO3ULMOHUPOBAHUH ITPOAYKTA?
19. IlpuBenurte sTambl NO3WIHOHUPOBAHUS MPOAYKTA WIH

KapThbl BOCIIpUATHA npu
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YCIIYI'H.

20. JlaifTe onmucaHue mpolecca onpeeeHus KOHKYPEHTHBIX
NpEeUMyYIICCTB B KOHKPCTHBIX CCIMCHTAX PbIHKA U
HCIOJIb3YEMBIX MPEANPUATUIMU HAIPABICHUN

g hepeHIraInu.

VYnpasnenue
MapKETUHI OBOU
CUCTEMOM
MpEANPUATHS

1. Kakoe BiusiHHME OKa3bIBa€T MHUKpPOCpENA Ha JEATEIbHOCTH
HNPEANpPUATHS C  LEJNbI0  BBIABICHUS €0  PBIHOYHBIX
BO3MOKHOCTEMN?

2. B 4em cocTOUT CYIIHOCTh CTPATErMUYECKOr0 U TAKTUUECKOT O
IUTAHUPOBAHUS MapKETHHTOBOM JESITEIbHOCTBIO B
peanpusaTHsIX?

3. Kakoe 3HaueHME HMEET CUTYAllMOHHBIA aHauu3 s
MOCJIEAYIOLET0 MAPKETUHIOBOTO IIJIAHUPOBAHUS?

4.  Packpoiite  coaepkaHHME€  BO3MOXXHBIX  BAapUAHTOB
nposeaenuss SWOT-ananuza.

5. Hanite onucanue PEST-ananu3a ¢ ToOuku 3peHUs BHISABICHH
HaunboJiee 3HAYUMBIX (PAKTOPOB MAKPOCPEIBI.

6. B dyem 3akimrodaercss CYHIHOCTh MATPUIBI «IPOAYKT —
PBIHOK» 1 OCOOCHHOCTH CTPATETHH €€ MCIIOJIb30BaHMS?

7. JlaliTe onmucaHUe€ OCHOBHBIX XapakTepuCTUK Matpuilbl BKI'
Y BapUAHTOB €€ UCII0JIb30BAHMS.

8. OxapakTepusyite CTpyKTYypy, COAEpKaHUE U OCOOEHHOCTH
peain3alii MApKETUHTOBBIX IUIAHOB IIPEIIPUSITHS.

9. KakoBpl 0COOEHHOCTHM peanu3allud W KOHTPOJIS 3a
HCIIOJIHEHUEM  MApKETUHIOBBIX  CTPATETMYECKUX  IUIAHOB
COTJIACHO cXeMbl, ipeoxeHHoi Y. Aucoddom?

10. IlpuBenuTe OCHOBHBIE NPHUHLMIIBI, JIEKAIIUE B OCHOBE
OpraHM3aliK CIYXObl MapKETHHTa Ha MPEANPUSATHH.

11. OnummuTte BO3MOXHBIE OpPraHU3alMOHHBIE CTPYKTYpPbI
MOCTPOCHUSI CIY>KObl MapKeTHHTa Ha NOPEINpUsITHH U
0COOEHHOCTH MX IMPAKTHUECKOHN peanu3aiim.

V,C

[Iporuece
MPEIOCTABIICHUS
ycuyr
MapKETUHT OBOM
CITY>KOBI
MPEANPUATHS

1. JlaiiTe onpeneneHne MOHATUAM IPOYKT» U «yCILyTray.

2. OnuiuTe OCHOBHBIE MOJIXObl K ONPEAEIEHUIO0 CTPYKTYpPbI
U pa3paboTKe MOJIENH MPOAYKTA.

3. Yro MIPEACTABISAET coboit MHOI'OYPOBHEBBII
MapKETUHTOBBIA MOJX0/1 IPU pa3paboTKe HOBOTO MPOAYKTa?

4. IlpuBenuTe OCHOBHBIE ATaMbl Mpolecca pa3pabOTKH HOBOTIO
MIPOIyKTa C HCIIOJIb30BAHNEM MHOT'OYPOBHEBOI'O
MapKETHUHTOBOT'0 MOX0/aA.

5. B yem cocTouT 0COOEHHOCTh MPOIYKTOBOW CTpaTeruu
MIPEANPHUATHS U €€ OCHOBHBIX COCTaBJISIOLIUX 3JIEMEHTOB?

6. OxapakTepu3ylTe OCHOBHbBIE HaIIpPaBICHHs OOecreueHUs
KayecTBa M KOHKYPEHTOCHOCOOHOCTH MPOAYKTOB B COCTaBe
IIPOJYKTOBOM CTPATETUU NPEIIPUSITHS.

7. JlaliTe ompeneneHHWe IOHATHAM <«IIPOAYKTOBAs JIMHUA»,
«aCCOPTUMEHT», «aCCOPTUMEHTHAs IOJUTUKA» U PACKpOWTe
WX POJIb B JAESITEIbHOCTU MPEIIPUITHS.

8. Kakue HanpaBieHust pabot Jiexar B OCHOBE (hOPMUPOBAHUS
U yIIpaBJIeHUs aCCOPTUMEHTOM IMPEATPUATHS?

9. IlpuBenure  OCHOBHBIE  CBOWCTBA  IPOAYKTOBOIO
aCCOPTMMEHTa M  COOTBETCTBYIOIIME WM  HPOAYKTOBBIE
CTpaTEruy MpeANpPHUATHS.

10. Ha3oBuTe OCHOBHBIE  HCHOJB3yE€MBIE  CTPAaTETUU
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pa3pabOTKK HOBBIX IPOITYKTOB.

11. Kakue BO3MOKHBIE PEIICHUSI IPUHUMAET MPEANPUATHE 110
PaCUIMPEHHIO TPOTYKTOBOTO aCCOPTUMEHTA?

12. Yro mpexacraBiseT coOOH >XKM3HCHHBIM MHMKJIA IPOIYKTa
(OKLIIT) u xakue nocneaoBaTesIbHbIE CTAIUU OH BKIIIOYALT?

13.  Kakue  MapkeTHMHTOBbIE  CTpaTerMd  HUCIOJb3yeT
IpeanpusiTHE Ha pa3nuuHbIX craausax KIII?

Pazpabotka
(byHKIMOHATBLHON
CTpaTEeTUH CIYXKOBI
MapKeTHHTa B
1IeHO00pa30BaHUH

1. JlaiiTe ompeneneHue 1EHbI TOCTUHHUYHOTO MPOAYKTA H
YK@XUTE, KaKyl poJib MIpaeT IIeHa B COCTaBE KOMIUIEKCa
MapKeTUHTa MPeIPUSITHSL.

2. VkaxuTe Ha OCOOCHHOCTH II€HOOOpazoBaHUsi B cdepe
TypU3Ma, TOCTEIPUHUMCTBA U CEpBUCA.

3. [IpuBenuTe OCHOBHBIC METOIBI IIECHOOOPA30BAHHS

4. PackpoilTe coaep)KaHUE OTACJIBbHBIX MOJIXOAOB MIPHU
WCIOJIb30BAaHUU METO/Ia IIEHOO0pa30BaHus Ha 0a3e U3JCPKEK.
5. Packpoiite colepxkaHH€ OTIEIbHBIX IOAXOJIOB IpHU
WCIIOJIb30BaHUU MeToaa 1eHoo00pa3oBaHuUsl,
OpPUEHTUPOBAHHOTO HA CIIPOC.

6. Packpoiite copepkaHue OTAENBHBIX TMOAXOJOB IpHU
WCIOJIb30BaHUU MeTo/a 1IEHOOOpa30BaHuUA,
OPUEHTUPOBAHHOTO HA KOHKYPEHIIUIO.

7. JaiiTe ompeneneHUE TOHSATUS <«IIEHOBAas CTpaTETUs»
TYPUCTCKOTO TPEANPUATUHS W OXapaKTepU3yHTE€ OCHOBHBIC
JTamnbl ee pa3paboTKu.

8. Tlo xakuM TpH3HAKAM MOXHO KiIacCU(HUIIMPOBATH
CTpaTeruu eHo00pa30BaHus MPEANPUATHIA?

9. OxapakTepusyiiTe O0COOCHHOCTH II€HOOOpa30BaHUs Ha
MPOJIYKTHI M YCIYTH B 3aBUCUMOCTHU OT TUIIA PHIHKA.

10. Ilo xakuM HampaBiIEHMUSIM JOJDKHO MPOBOJIUTHCS aHAIU3
LIEHOBOM MOJIMTUKU KOHKYPEHTOB MPEATPUATHUS?

11. Packpoiite copepkaHue OTAEIbHBIX METOJIOB yIPAaBICHUS
JIOXO0JIaMU TIPEITPUSITHSL.

Pazpabotka
(GYHKIIMOHATTEHOM
CTpaTeruu CIyKObl
MapKeTHHTa B
MapOYHOUN MOJIUTUKE
MIpeNPUATHS

1. [aiite ompeneneHue MOHATUSAM «pacIpellelieHHe», «KaHall
pacripesielieHus», «CeTb pacHpeieseHUs», «ypOBeHb KaHaia
pacrpeeneHus».

2. OxapakTepusyiTe poJib MOCPEIHUKOB B paclpe/ieleHuu
MPOAYKTOB WM YCIYI W BBINOJHSIEMbIE WMH (YHKIIHH.
[IpuBenute mpuUMEpbl HUCHONb3YyeMBIX YpOBHEW KaHala
pacrpeesneHusl.

3. Kak (GYHKIMOHUPYET cucrema yIpaBJIEHUS
pacripenielieHueM U COBITOM MPOYKTOB HITH YCITyT?

4. OxapakrtepusyiiTe KaHambl CcOBITA, HCIIOJIb3yeMbIE
MPEIIPUATHSIMH.

5. PackpoiiTe CyIIHOCTh U COJIEp’KaHHE MPSIMBIX U areHTCKUX
KaHaJIOB IPOJIaXK.

6. B yem cyTh M 3HaueHHe pa3pabOTKU COBITOBOM CTpaTeruu
JUTSL IPETPUATHSA?

7. Ha3zoBuTe OCHOBHBIE JTambl pPa3pabOTKH  COBITOBOM
CTpaTEeTHH MPEIPUATHEM U PACKPOUTE UX CONIEPIKAHHE.

8. [IlpuBenure TeopeTHUECKHE U NPAKTUYECKUE MEpBI,
MTOBBITIAONIIE TTPOAAXKH MTPEITPHUSITHSI.

9. OxapakTepu3yiiTe HapaBiICHUs CTUMYJIMPOBAHUS MPOAAK,
WCTIOJIb3yeMBbIE TIPEATPUSITHEM.
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Pazpabotka
(hyHKIIMOHATTEHOM
CTpaTeTuH CIYyXKOBI
MapKeTHHIa B
obnacTtu
IPOJIBI)KEHUS B
KOMILIIEKCE
MapKeTHHTa
MPEIIPUATHS

1. OxapakrepusyiTe  MNpEANpUATHE  KAaK  HCTOYHHK
KOMMYHUKAIlMid W TEHEpAaTop pa3duyHbIX BO3MOXKHOCTEH
MIPOABM)KEHNUS IPOAYKTA HA PHIHOK.

2. Haiite onrcanue MOJeIU KOMMYHHKAIIMOHHOTO Ipoliecca U
OXapakTepu3ynTe ee poib B YCTaHOBJIEHUU
KOMMYHHUKAIIUOHHBIX CBA3EH.

3. Kakume »a1eMeHTBl BKJIIOYAaET MOJEIb  KOMILJIEKCA
MapKETHUHIOBBbIX KOMMYHUKAIIUN U KaKOBO MX Ha3HaueHue?

4. Oxapakrepusyinre OCHOBHBIE TTOJIOKEHHUSI
KOMMYHHUKAIITUOHHON MOJIUTUKU NPEANPUATUS — MPUHLHUIIBI,
1[eTH, 0COOEHHOCTH (HOPMUPOBAHUS, HAPABICHHOCTD.

5. [IlpuBenure OCHOBHbIE HANpPaBICHUS HCIOIb30BAHUS
WuTtepHera u  WHPOPMAIMOHHBIX TEXHOJOTHH B cdepe
MIPOABMXKEHUS TPOAYKTOB UITU YCIIYT.

6. IlpuBenure ompexneneHue pekiaambl Opeanpudatrud. B uem
3aKJIIOYAIOTCSl €€ Ha3HaueHUe, BbBINONHSAEMble (YHKIUH U
3aJ1aud B COBPEMEHHBIX YCIOBUSX?

7. OxapakrtepusyiiTe OCOOCHHOCTH U Ppa3UYHbIC BHJbI
peKIIamMbl IPEIIPUITHUS.

8. PackpoiiTe moHATHE «KOMMYHUKaTHBHas 3(PPEKTUBHOCTDH
peKIambI».

9. HazoBute sTambl pa3pabOTKH PEKIAMHONW MpPOTrpamMmbl U
PacKpOMTE UX COIAEPHKAHUE.

10. IIpuBeaute BO3MOXKHBIE METOABI OLEHKH 3((HEKTUBHOCTH
peKJIamMbl U pacCKpOMTe UX COlep KaHuUE.

11. HaiiTe omnpeaeiieHue IOHATHIO
OOIIECTBEHHOCTHION.

12. OxapakrepusyiiTe OCHOBHBbIE HHCTPYMEHTHI U (opmbl PR-
JeSITeIbHOCTH.

13. OxapaxTepu3yiiTe OCHOBHBIC IOJIOKCHHS, CBSI3AHHBIC C
pa3paboTkoi  (QUPMEHHOro  CTWIS  OPEANpHUATHS  —
onpesiesieHNe, €ro Ha3Ha4eHHe, BbINOJHSAEMble (yHKIUWY,
NpeabsBiIsieMble TPeOOBaHUs, CTPYKTYPHbIE COCTaBIISIOLIHE,
O0COOEHHOCTHU Pa3pabOTKHU.

14. IlpuBegutre  Haubojee  HUCIOJIb3yeMble  CHOCOOBI
MPOJBUKEHUS CaiiTa W TPUBICYEHUS IOCETUTENEH Ha CalT
MIPENITPUATHSL.

15. JlaiiTe xapaKTepUCTHKY 3TallOB MPOEKTUPOBAHUS caiiTa U
PacKpONTE UX COJIEP/KAHUE.

«CBsa3u C

V,C, T

OpraHu3anuoHHO-
MIPaBOBBIE BOIIPOCHI
MIOCTPOEHHE CITYKOBI
MapKeTHHTA.
Buyrpennuit
MapKETUHT

1. Omnpenenute cTeneHb MapKETUHIOOPUEHTUPOBAHHOCTH
NPEAIPUATH.

2. HazoBure ¢yHKIIUH YIIpaBlIeHUs MAPKETHHTOM.

3. Oxapakrepusyire MOJIeNH (buHaHCUpPOBAHUSA
MapKCTHHFOBOﬁ JCATCIIBHOCTH.

4. OxapakTepu3yiTe OCHOBHOI TMakeT OpraHU3aIHMOHHO-
MIPaBOBBIX IOKYMEHTOB IO CITy0€ MapKeTHHTa.

5. OxapaxTepusyire porecc pa3BepTHIBAHUS
MapKECTHUHI'OBOT'O IMTPOCKTUPOBAHMA.

MeToanyecKue PEKOMEHAAIUH IO MPOBECACHUIO JICKIIUU-TUCKYCCUU.

Jlexumsi-nuckyccusi — oauH W3 HambOosee dPGEeKTUBHBIX CIIOCOO0B TSI OOCYXIEHUS OCTPHIX,
CIIO)KHBIX M aKTyallbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B JT000I mpodeccruoHanbHOl chepe, oOMeHa
OTBITOM U TBOPYECKHX MHHUIMATHB. Takas popma oOIIeHHs MTO3BOJISET JyUllle YCBOUTh MaTeprai, HauTu
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HE00XOMMBIE pelieHus B mporecce 3(h(HEeKTUBHOrO Auanora. YClIOBHE pa3BepPTHIBAHHS MPOIyKTHBHOM
JTUCKYCCUU — JIMYHbIE 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYIEHTHI Ha JIEKIUSAX U CAMOCTOSITENIbHOM paboTe.
Ocobas ponb B JEKIUU-TUCKYCCUU OTBOAUTCS meparory. OH JOJDKEH: ONpeesuTh Kpyr HpolieM u
BOIIPOCOB, TMOJUIEKAIIUX OOCYKJIEHUIO; 3auHTEPecoBaTh CTYIACHTOB TEMOH JIEKIIMHM U KPyrom
00CyX1aeMbIX Tpo0IeM, CTUMYJIMPOBATh aKTUBHOE yYacTHE CTYJCHTOB B JICKIIMH-TUCKYCCHH, TIOOLIPSATH
BBICKA3bIBAaHUE CTYJIEHTAMHU COOCTBEHHOTO MHEHUS M0 00CYKIa€MBbIM BO-IIPOCOM; MOJ00PATh OCHOBHYIO
U JIONOJHUTEIBHYIO JIMTEpaTypy IO TEME JEKUUU Ul JONOJHUTEIBHON IOATOTOBKH CTYAECHTOB;
pacnpenenats ¢GopMbl ydacTusi U QYHKIUU CTYyACHTa B KOJUIEKTMBHOW paboTe; TOTOBUTH CTYICHTOB K
BBIOPAaHHOMY POJICBOMY YYaCTHIO; IOABOAUTH OOIIUI UTOT AUCKYCCHU.

MeTtoanyeckue peKOMeH/IALHH 110 POBEJeHUI0 YCTHOI0 0IIpoca.

Kaxknoe ceMuHapckoe 3aHsITHE 110 COOTBETCTBYIOIEH TEMAaTHKE TEOPETUYECKOI0 Kypca COCTOUT
U3 BOIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIH OIPOC Ka)JOro CTYZIEHTA.
Taxoxe nocie u3ydeHus: KaxJ10ro pasaena CTyAEHThI U 3aKpEIIEHHs] IIPOEIEHHOI0 MaTepralla pelaoT
TECTHI U JIeNa0T pedepaTUBHbIC paOOTHI 110 TOMOJIHUTENIBHBIM MaTepHuagaM Kypca.

[IpenonaBaTens 3apaHee 0OBABISET BOMPOCH], KOTOPBIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUM. CTYHEHT JOJKEH BHUMATEIBbHO O3HAKOMHUTBCA C MAaTEpUAlIOM, HCIOJb3Yys IMPEIJIOKEHHbIE
MperoiaBaTeNieM MCTOYHUKU JIMTEPaTyphl U COOCTBEHHBIE MH(pOpPMaNMOHHBIE pecypchl. CTyIeHT mpH
MOJITOTOBKE K CEMHHAPY MOKET KOHCYJIBTUPOBATHCS C MPENOIaBaTeNIeM U MOJy4yaTh OT HEr0 HaBOASIIME
pa3bsicHeHus. [lociie okOHYaHUS YCTHOTO OIIPOCa CTYAEHTAaM BbICTABIISIOTCS] OLIEHKHU:

— OLIEHKA «3aUTEHO» BBICTABIIAETCS CTYAEHTY, €CIIM BOIPOCHI PACKPBITHI, U3JI0)KEHBI JIOTHYHO, 0e3
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO YyMEHHE paboTaTh C KapTorpauyeckKuM MaTepuasoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE PaHee U3yUEHHBIX BONPOCOB. JlONYyCKalOTCsl HE3HAYUTEIIbHbBIE OIINOKH;

— OICHKA «HE 3a4TEHO» BBICTABIIACTCS, €CIIM HE PACKPBITO OCHOBHOE COAEp)KaHUE Y4eOHOTO
MaTepuaia; OOHapyKeHO He3HaHWE WM HEIOHUMaHUe OobIIeH, i Hauboiee Ba)KHOW yacTu yuyeOHOTro
MaTepuaia; JOMYyUIeHbl OIIMOKN B ONpEAEICHUH MOHATUI, KOTOPbIE HE UCIPABIIEHBI MIOCIIE HECKOIbKUX
HaBOJAIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauIeckuM MaTepHaIoM.

MeToanyeckue peKOMeHAAUMH 110 BINOJHECHUI0 IPAKTHYECKOH padoThl
(npesentanus B Microsoft PowerPoint)

[IpeseHTanusi JaeT BO3MOXHOCTh HATJISIIHO IMPEICTaBUTh MHHOBALIMOHHBIC WJIEH, Pa3paboOTKU U
IUIaHbl. YueOHas Mpe3eHTalusl Ipe/ICTaBIsieT co00M pe3yabTaT caMOCTOATEIbHOW paboThl CTYJIEHTOB, C
MOMOIIBI0 KOTOPOH OHM HAIJIATHO JAEMOHCTPUPYIOT MaTepHalbl MYOJIUYHOTO BBICTYIUICHUS TMEpe
aynuropueit. OqHOM U3 OCHOBHBIX MPOTpamMM JIsl CO3AaHUs TIPE3CHTAINI B MUPOBOU MPAKTUKE SIBIISIETCS
nporpamma PowerPoint komnanuu Microsoft.

KommnbrorepHast mpe3eHTanus — 370 ($aidi ¢ He0OXOIMMBIMU MaTepHalaMH, KOTOPBIA COCTOUT W3
MOCNE0BATEIHHOCTH CiaioB. Kaxkplil crnaiin colep XKUT 3aKOHUEHHYIO 1O CMBICTY WH(OPMAIINIO, TaK
KaK OHa HE MEPEHOCUTCS Ha CIENYIOLUHN CIaij] aBTOMaTUYECKHA B OTJIMYME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy Ipe3eHTalUH, HEOOXOIMMO YMETh pacIpelessaTh MaTepual B Mpe/esiax CTPaHUIIbI U
rPaMOTHO pa3MemniaTh OTAETbHbIE OOBEKTH. B 3TOM emy MOMOXKET HabOp TOTOBBIX OOBEKTOB
(MUKTOTpaMM, TEOMETPUUYECKUX (PUTYP, TEKCTOBBIX OKOH U T.11.).

becciopHbIM TOCTOMHCTBOM MPE3CHTAIMH SIBIISETCS BO3MOXXHOCTH MPU HEOOXOIUMOCTH OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTPEHHBIX craiioB IIpe3eHTanuss MOMOraeT caMoMmy
BBICTYMAIOIIEMY HE 3a0BITh TJIaBHOE M TOYHEE PACCTABUTH AKIICHTHI.

Cmpykmypa npezenmayuu

VYepxuBaTh aKTUBHOEC BHUMAHHE CIymIaTejell MOKHO He Oosiee 15 MUHYT, a, ClienoBaTeiIbHO,
MIpU CPEJHEM pacueTe BPEMEHH MpocMoTpa — | MUHYyTa Ha ciaijl, KOJMYECTBO CJIAlJIOB HE JIOJKHO
MpEeBbIATH 15-TH.

[lepBBlii ciaii Tpe3eHTAUU JOJHKEH COAEpkKaTh TeMmy paloThl, (aMIUIUI0, UMS U OTYECTBO
WCTIOTHUTEIISI, HOMEP y4eOHOHM Tpymmbl, a Takxke (aMUIUI0, UMs, OTYECTBO, JODKHOCTh U YUCHYIO
CTEIECHb IPENOAABATEIIA.

Ha BTOpoMm craiine nenecooOpa3Ho MpeAcTaBUTh LENb U KPaTKOe COoIep KaHNue MTPe3eHTalUH.

[Tocnenytromue cnaipl HEOOXOIUMO Pa30UTh HA Pa3Aelbl COTTIACHO MyHKTaM IJIaHa paOOTHI.

Ha 3axmrounTenbHbIi cai] BBIHOCHTCS CaMO€ OCHOBHOE, TIIABHOE U3 COJNEPKAHUS ITPE3CHTALINH.
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Pexomenoayuu no ogpopmaenuro npezenmayuii ¢ Microsoft Power Point:

Jlnst BU3yanbHOTO BOCIIPHUSATHS TEKCT Ha CJIaiijlax MPE3CHTAIMH JIOJDKEH ObITh HE MeHee 24 MT, a
JUTSL 3aTOJIOBKOB — HE MeHee 32 IIT.

Maker npe3eHTanuu J0JKeH ObITh 0(hopMIIeH B €MHON 1BETOBOM ramme. @OH He JOKEH ObITh
CIIMIITKOM SIPKUM HJIU TeCTPhIM. TEeKCT OJKEH XOpOoIIo uynuTaThes. OHU U T€ ke JIEMEHTHI Ha Pa3HbIX
cllaiijax JOJKeH OBITh OJIHOTO IIBETA.

[IpoctpancTBO ciaitna (3KpaHa) TOKHO OBITh MAKCUMAJIbHO MCIOJIB30BAHO, 32 CUET, HAIPUMED,
yBenuueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOXKHOCTH HEOOXOJMMO 3aHHMAaTh BEpXHHUE i
IJIOMAaM chaiaa (3KpaHa), TMOCKOJIbKY HUXKHSS 4acTh JKpaHa IUIOXO IMPOCMATPUBAETCS C MOCIEAHUX
PSIOB.

Kaxnaplii ciaily JOJDKEH COJEpXaTh 3aroioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTraBUTCS. B
3aroJIoBKax JOJDKEH OBITh OTPa)KEH BBIBOJI M3 MpEACTaBICHHON Ha cnaiiae uHpopmaiuu. OdopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIB30BATh TOIBKO B CITy4ae UX KPATKOCTH.

Ha cnaiine cienyet nmomemniate He Oojiee 5—6 cTpok u He Oonee 5—7 ClIOB B MpeajioKeHuu. TekcT
Ha ciaiax JOJKEH XOPOIIO YATATHCS.

[Ipu noGaBneHUH PHUCYHKOB, CXE€M, AHarpamMMm, CHHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTH TEKCT JTHX DJJEMEHTOB Ha Haiauuue omuoOok. HeoOXoammo mpoBepsTh MPaBUILHOCTH
HanucaHUs Ha3BaHUH ynuil, (haMusIiii aBTOPOB METOJIUK U T.JI.

Henp3s meperpyxars ciaiiipl aHUMalMOHHBIMU d((PeKTaMu — 3TO OTBICKAeT CiymiaTtesiel OT
CMBICJIOBOTO COJiep>KaHus ciaija. Jljis cMeHBl ClaiioB MCHOJIb3YHTE OJWH M TOT K€ aHUMAIMOHHBIH
¢ dekr.

Tlopsaook u npuryunvl GLINOIHEHUS. KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Mpe3eHTAIUM HEOOXOJUMO YETKO OMNPEAEITUTHCA C IEIbI0, CO3/1aBacMOM
MpEe3eHTAIMH, MMOCTPOUTh BCTYIUIEHHE U CHOPMYIUPOBATH 3aKIIOYEHUE, MPUIEPKUBATHCS OCHOBHBIX
ATANOB U PEKOMEHTyEeMbIX ITPUHIIMIIOB €€ CO3/IaHusl.

OcHogHble npuHYyUnsl 8bINOJIHEHUs U NPeOCMABNIeHUs. KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMIIbIOTEpHAsl TPE3CHTAlUsl HE TMpeJHa3HayeHa Al aBTOHOMHOIO HCMOJIb30BaHUS, OHA
JOJDKHA JIUIIIB TIOMOTaTh JTOKJIATIMKY BO BPEMsI €0 BBICTYILICHHS, PABUIIBHO PACCTABIISATH AKIICHTHI,

— HE YCJIOXHSNTE MPE3eHTAIUIO U HE MeperpykaiTe ee TeKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpa@uIecKuMU N300paKCHHUSIMU;

— HE YUTalTe TEKCT Ha claimax. YcTHas peyb JOKIaI4uKa JODKHA JOMOJHATh, OMMUCHIBAThH, HO
HE TIepEeCKa3bIBaTh, MPECTABICHHYIO Ha Claiaax nH(popMaIuio;

— JaiiTe BpeMs ayIUTOPUU O3HAKOMUTHCS ¢ MH(OpMalnen KaXKJ0ro HOBOTO claiijia, a yxKe mocie
ATOTO JIaBaTh CBOM KOMMEHTApUU MTOKa3aHHOMY Ha 2KpaHe. B MpoTHBHOM ciiydae BHUMaHHE CIylaTenei
OyJIeT paccenBaThCs,

— JenaiiTe mepepeiBbl. He criegyeT TopomuTbes € JAEMOHCTpAlMEl MMOCIEIYIONIEro Cciaija.
[To3BoNBTE CiTymIaTe siM MOyMaTh U YCBOUTH HH(POPMAIIHIO;

— TPENJIOKUTE pPa3JaTOUYHBIA MaTepuall B KOHIIE BBICTYIUICHHUS, €Clid 3TO Heooxomammo. He
JieNIaiiTe 3TOTO B HaYaJe WU B CEPEAMHE JTOKIA A, T.K. BCe BHUMaHHUE JIOJDKHO OBITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNIbHO OTPEAAKTUPYUTE MPE3EHTAIMIO MEePe]l BHICTYIUICHHEM TOCIIE MPEIBAPUTEIHLHOTO
MPOCMOTpa (PENETHUIIHH).

B npunoswcenuu momemaroTcs 1Mo HEOOXOIUMOCTH WJUTFOCTPUPOBAHHBIE MaTepUalbl, UMEIOIINE
BCIIOMOTaTeNbHOE 3HaUYeHUE (Ta0IHIIbl, CXEMBI, AUATPAMMBI H T.I1.).

Kpumepuu oyenxu npesenmayuu:

MaxkcumanbHoe Onenka
Ogopmnenue npezenmayuu KOJIMYECTBO 0aJlsIOB npenojaBaTens
TutynbHbll cnaiig (opurnHaIbEHOE 0(OPMIICHHE) 5
HWcnonp3oBanue JononHUTeNbHBIX 3ddextoB PowerPoint )
(cMeHa craiiioB, rpaduKa, aHuMaIys)
Cooeporcanue npezenmayuu
CooTBeTcTBHE Y4eOHBIM IEJISIM U 3a/1a4aM 10
OTpaskeHre OCHOBOIIOJIAraloIIEro BOIpoca 10
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Hannuue >eMeHTOB HCCIeI0BaHuUs TI0 TEME 10
Br1BO1bI, 000CHOBAaHHBIE C HAYYHON TOYKH 3PCHHUS, 10
OCHOBAHHBIC HA JIAHHBIX UCCIICIOBAHUS
Odghopmnenue mexcma
TekcT mpencTaBiieH rpaMOTHO, MOCIEAOBATEIHHO, UMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
Tekcr xoporo yntaem (moaoop mpudTa u GoHa) 5
OdopMieHne CIaiI0B B €IMHOM CTHIIE 5)
CoOTBETCTBHE IM3aliHA COJICPIKAHHIO MTPE3CHTAITUH 10
Tpebosanus K 6blCmMynIeHUI0
CtyneHT CcBOOOJHO BIAJCET CONCPKAHHEM, SICHO U 5
IPaMOTHO U3JIaraeT MaTepual
CtyneHT cBOOOHO ¥ KOPPEKTHO OTBEYAET HA BOIPOCHI U 5
3aMeuyaHus ayJUTOPUHI
CTyIeHT TOYHO YKIAABIBACTCSI B PaMKH perjaMeHTa 5
noknazaa (15 Munyr)

Obwuii bann/oyenka 100*

*[lepeBo 6aIIOB B OIICHKH MTPUBECH HUXKE.

Ouenka «omauyHoy» CTaBUTCSA eclii cyMma O6aiioB coctasiset ot 80 go 100.

OrneHka «xopouto» CTaBUTCS eClid cymMma 0ayuioB coctarisiet oT 60 mo 79.

Oruenka «yodogremsopumesnbHo» CTaBUTCS ecliu cyMMa 6auioB coctasisieT ot 40 go 59.
OrieHKa «He yY0081emeopumenbHoy» CTaBUTCS €ClIM CyMMa 0aJioB cocTaBisieT MmeHee 39.

MeTtoauyeckue peKOMeH/ AN U 110 POBe/ICHUI0 CEeMUHAPA-THCKYCCHH.
CemuHap-nucKkyccusi — JMAJOrHUECKoe OOILIEHHE YYaCTHHKOB, B IPOLIECCE KOTOPOTo 4depe3
COBMECTHOE Y4acTHe OOCYXIAIOTCS M PEHIaloTCS TEOPETUUYECKUE U MpaKThdeckue mpobiaembl kypca. Ha
00CyXJieHUe BBIHOCATCS HanloJiee akTyajabHblE TPOOJIEMHBIE BOIIPOCH Y4eOHON AuCHUIINHBI. Kaxablii
U3 YYaCTHUKOB JMCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIpaKaTh CBOM MBICIM B JOKJIaJEe WIU
BBICTYIUICHMH IIO BOIPOCY; AKTUBHO OTCTAaMBaThb CBOIO TOYKY 3PEHHUS; apryMEHTHUPOBAHO BO3PAXKaTh,
OIpoBepraTh OMMOOUYHYIO O3UIIMIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM JUCKYCCHUHM — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYZICHTBI Ha JIEKIUSAX U CAaMOCTOSITENIbHOI paboTe. YacThio ceMUHapa-IuCKyCCUH MOTYT ObITh JIEMEHTHI
«MO3rOBOT0 HITYpMay, «JI€JI0BON UTPBD».

Oco0Oast ponp B cemuHape oTBoauTcsl mneparory. OH JOJKEH: ONpeNelnuTbh Kpyr mpobiieM u
BOIPOCOB, MOJUIEkKAIUX 00CYXKAECHUIO; OJOO0paTh OCHOBHYIO U JIOMOJIHUTENBHYIO JUTEPATypy MO TEMe
ceMHHapa JUIsl JOKJIAAUYMKOB M BBICTYNAIOUINX; pacHpeneisTh (OpMbl ydyacTus U (PYHKIHMH CTYACHTA B
KOJIJISKTUBHOM paboTe; TOTOBUTh CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; IOJJBOJUTH OO UTOT
TUCKYCCHU.

Kpumepuu oyenxu kavecmea cemunapa-ouckyccuu:

1. IlenenanpaBlieHHOCTb — ITOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBSI3aTh TEOPUIO C NMPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaiia B Oyayiel npodeccuoHanbHOM NesTeITbHOCTH.

2. IlmanupoBaHne — BBIJICNIEHUE TJABHBIX BOIPOCOB, CBA3aHHBIX C MPOGQWIHPYIOIIMMA
OUCLUIUIMHAMH, HAJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBHI.

3. Opranm3anus ceMHHapa — YMEHHE BBI3BATh W MOJICPKATH IUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJM3 BCEX OTBETOB W BBICTYIUICHHUH, HANOJHEHHOCTh y4eOHOrOo BpeMEHH OOCYXJIEHUs IMpodiieMm,
MOBE/ICHHE CaMoro Mejarora.

4. Ctunp TpOBENEHHs] CEeMHMHapa — OXHBJIEHHBIH, C TIIOCTAHOBKOW OCTPBIX BOIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH UITH BSUTBIN, HE BO30OYXIAIONTUH HU MBICIIEH, HU HHTEpEca.

5. OTHOIIEHHNE «IIearor-CTyIeHT» — yBaXXUTEIbHBIC, B Mepy TpeOoBaTellbHbIEe, PaBHOYIIHEIE,
Oe3pa3uyHbIC.

6. Ynpasienue rpynmnoii — ObICTPBI KOHTAKT CO CTYJIEHTAMHU, YBEPEHHOE MOBEICHUE B TPYIIIIE.
PazymMHoe u cripaBeasinBoe B3aMMOJICHCTBHE CO CTYJIEHTaMH WM Ha00OpOT, MOBBILIEHHBIN TOH, OTIOpa B
pabore Ha suaepoB. OcCTaBisisi MACCUBHBIMU JIPYTMX CTYJEHTOB. 3aMeyaHMs Melarory —
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KBTM(DUIIUPOBAHHBIE, 00O0OIIArONIMe WKW HeT 3aMedaHuii. CTyIeHThl BEIyT 3alUCH Ha CEMHHApax —
PETYISAPHO, PEKO, HE BEMYT.

MeTtoauyeckue peKOMEHAAlUH 110 NPOBEACHUIO TECTHPOBAHUS.

Tecmuposanue — opuH u3 Haunbonee 3(P(HEKTUBHBIX METONOB OLIGHKU 3HAHUN CTyAeHTOB. K
JOCTOMHCTBAM METO/1a OTHOCUTCSI:

— OOBEKTUBHOCTH OIICHKH TECTUPOBAHUS;

— OIEpaTUBHOCTb, OBICTPOTA OLICHKH;

— IPOCTOTA U AOCTYIHOCTb;

— MPUTOJHOCTH PE3yJAbTATOB TECTUPOBAHMS JUII KOMIBIOTEpPHOW OOpaOOTKM M HMCIOIB30BAHUS
CTaTUCTUYECKUX METOJIOB OLIEHKH.

TecTupoBaHue ABIAETCS BaXXHEHIINM JIONOJHEHUEM K TPAaAULIMOHHOW CHCTEME KOHTPOJIS YPOBHS
oOy4yenus. J{isi OLEHKHM YPOBHS TOATOTOBIEHHOCTH CTYACHTOB METOIOM TECTHPOBAHUS CO3JAIOTCS
CIICLIMAJIbHBIEC TECTHI.

Tecm - 3TO cTaHIAPTU30BAaHHOE 3aJlaHKE, I10 PE3YIbTAaTaM BBIIOJIHEHUS KOTOPOrO JAeTcs OLEHKa
YPOBHS 3HaHU, YMEHUI U HaBBIKOB UCIIBITYEMOTO.

Tect cocToUT U3 TECTOBBIX (KOHTPOJBHBIX) 33JaHMM M NPaBUIBHBIX (0OPa3LOBBIX) OTBETOB K
HUM.

OcHosHble smanvl cOCMAagIeHUs mecma:

1. Jlna oOnerdyeHuss mpouenypbl COCTAaBJIEHHs TECTOB Y4YeOHBIH Marepuan JJ0JDKEH ObITh
JIOCTaTO4YHO (OPMAJM30BaH, T.€. KAXABIA pasfen, TeMy Yy4eOHOW JUCHMIUIMHBI — (JUCIUTUINH)
HEOO0XO/AMMO TMpEeJICTaBUTh B BHMJE TaKUX 3a7ad M (WIM) BOINPOCOB, KOTOpbIe HauOoJjee IOJHO
0TOOpaXkatoT COJEp)KaHWE JUCUUIUIMHBL (aucuuiuinH). Ilpu 3ToM BaXXHO BBIIENIUTH TIJIaBHBIE
(mpoGJieMHBIE) BOIPOCHI, HE YBJIEKasiCh BTOPOCTEIIEHHBIMH.

2. Ha BropoM 5Tame, B 3aBHCHMOCTH OT IIETM TECTUPOBAHMS (TEKYIIMH KOHTPOJb 3HAHUM,
UTOTOBBIM KOHTPOJIb 3HAHUH, OLIEHKA OCTATOYHBIX 3HAHUHU U Jp.) U GOPMBI TeCTa pazpabdaTbIiBaeTCs IJIaH
pacKJIaJIKi 3a7jad U BOIIPOCOB B TE€CTOBbIE 3aiaHus. DopManu3anus yueOHOro MaTepuaia U COCTaBICHUE
TECTOBBIX 3a/1aHUi - HanboJee OTBETCTBEHHBIE U CIIOKHBIE 3TAIbl COCTABIICHUS TECTOB.

3. Ilocne cocTaBieHus: TECTOBBIX 33JaHUN TPENOJaBaTelb 0POPMIIIET MPABMILHBIA OTBET.

Dopmel cocmagneHus mecmoguvlx 3a0aHUl.

CymiecTBYIOT pa3Hble (P OpPMbI TECTOBBIX 3aJJaHHI:

—3a/1aHUS 3aKpPbITOM (HOPMBI, B KOTOPBIX CTYAEHTHI BBIOMPAIOT MPAaBUJIbHBIA OTBET M3 JaHHOTO
Habopa OTBETOB K TEKCTY 3aJaHUS;

—3a/JaHusl  OTKpPBITOM  (opmbl, TpeOyromue TOpU  BBINOJIHEHUH  CAMOCTOSITEIBHOIO
(GbopMyIIMpOBaHUSI OTBETA;

—3aJjaHi€ Ha COOTBETCTBHUE, BBIIIOJIHEHHE KOTOPBIX CBS3aHO C YCTAHOBJIEHHUEM COOTBETCTBHS
MEXy dJIEMEHTaMH JIBYX MHO>KECTB;

—3aJjaHis 114 YCTAHOBJEHHUE IIPABWIIBHOM IIOCIEAOBATENbHOCTH, B KOTOPBIX OT CTYyAEHTa
TpeOyeTcst yka3aTh MOPsIOK AEMCTBUM WU MPOLIECCOB, IEPEUUCIECHHBIX MPENO0/1aBaTEIEM.

Hexoropeie (opMbl MOXHO pa3ienuTs Ha BuAbl. Hampumep, Ui 3akpbIToil (GOpMBI MOKHO
BBIIETIUTH 33/1aHUS C IByMsI, TpEMs U OOJIBIIMM YHUCIOM BBIOOPOYHBIX OTBETOB. BbIOOpP (hopMbI 3a1aHus
3aBUCHUT OT LEJNEH TECTUPOBAHUSA M OT COJEp)KaHUs KOHTpoiaupyemoro marepuana. [IpennokeHHble
4yeTbIpe (POpPMBI TECTOBBIX 3aJaHHI SBJISIIOTCS OCHOBHBIMM, HO IIPU 3TOM HE MCKIIIOYAETCS MPUMEHEHUE
JPYTUX, HOBBIX (OPM.

MO>KHO BBIIECIUTD PSI 00wux mpebosanuil, NPeIbBISEMbIX K TECTOBBIM 3a/1aHUSM:

— KaXJ0€ 3aJjaHhe MMEeeT CBOW IMOPAIKOBBIH HOMEp, YCTAHOBJIEHHBIM COrNaCHO OOBEKTUBHOU
OLIEHKE TPYJHOCTH 3aJJaHUs ¥ BBIOPAHHOM CTpaTeruu TECTUPOBAHUS;

— 3a71aHue GOPMYIHUPYETCsl B JIOTHYECKOM (opMe BBICKa3bIBaHUS, KOTOPOE CTAHOBUTCSI HCTUHHBIM
WJIH JIO)KHBIM B 3aBUCUMOCTH OT OTBETA CTYJICHTA;

— K pa3pa00TaHHOMY 3aJJaHUIO MPHJIAraeTcsl IPaBUIbHBIN OTBET;

— U1 KaXJOro 3aJaHusl MPUBOAMTCS IMPABUWIIO OLIEHUBAHMS, MO3BOJISIIONIEE WHTEPIPETHPOBATH
OTBET CTYJ€HTA KaK IPABWJIbHBIN MU HETIPABUJIbHBIN;
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— Ha BBINOJIHEHHE OJTHOW 3a7aydl (BONMpOCA) TECTOBOTO 3aJaHMsl Y CTYJCHTA JOJDKHO YXOIHUTh HE
Oomee 2-5 MUHYT.

B nononHeHne Kk OCHOBHBIM OOIIMM TPEeOOBAaHUSAM CYIIECTBYET €IIE Psi APYTHX, O0YCIOBICHHBIX
cnenudukoit BELIOpaHHOM TECTOBOK (DOPMBI.

3a0anus 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBIICIHTH OCHOBHYIO YacTh YTBEpKICHUS,
COJIEpPKALIYIO IOCTAaHOBKY IPOOJIEMBI, U TOTOBbIE OTBETHI, C(HOPMYIMPOBAHHBIE NpenoaasaresneM. Cpenu
OTBETOB MPABWJIbHBIM OOBIYHO OBIBACT TOJIBKO OJMH, XOTS HE UCKIIIOYAIOTCS M APYyrue BapuaHThl. Yucio
HEMPaBUIBHBIX OTBETOB OINPENENIAETCS BUIOM 33aJaHHsl, 0OBIYHO OHO HE MPEBBIIIAET IISTH.

B nononnenue k o0mmM UMeeTCs emle s TpeOOBAHUH K 33/1aHUSM 3aKPBITOH (POpMBI:

— B TEKCTe 3aJjaHusd JOJDKHA ObITh YCTpaHEHa BCsKas IBYCMBICIEHHOCTh WM HEACHOCTh
(bopMyITHPOBOK;

— B OCHOBHYIO 4aCTh 33JjaHMs CJIeAyeT BKIIOUaTh KaK MOXHO OOJIbIlIe CIIOB, OCTaBIIssL sl OTBETA
He OoJee IBYX-Tpex HanboJiee BaKHbBIX, KIFOUEBBIX CJIOB IS JAHHOU MPOOIEMBI;

— YacToTa BbBIOOpa OJHOTO M TO K€ HOMEpa MecTa [yl IPAaBUIBHOIO OTBETa B Pa3IMYHBIX
3aJaHUAX TeCTa JOJDKHA OBITh MPUMEPHO OJMHAKOBA, JIMOO HOMEp MecTa JUIsl MPaBHIBHOTO OTBETa
BbIOMpPAETCs B CIIy4aliHOM HOPSIJIKE;

— M3 YUCIIa HETIPABHIIBbHBIX MCKITFOUAIOTCS OTBETHI, BHITEKAIOIIUE OJUH U3 IPYTOTo.

3amaHus 3aKpbeITOM (OpMBI MMEIOT Kak JOCTOMHCTBA, TaK M HexocTtaTku. VX mpeumyiiecTsa
CBSI3aHBI C OBICTPOTON TECTHPOBAHUS M C MPOCTOTOM mojcuera OamoB. Cpenu HETOCTATKOB OOBIYHO
OTMeHaroT YPQPEKT yraJaplBaHus, XapaKTEPHbIH Ui c1a00 MMOArOTOBIEHHBIX CTYIEHTOB IPU OTBETaX Ha
HaunOoJiee TpyAHbIEC 3aJaHHsI TECTA.

3amaHus 3aKphITOl (OPMBI CONMPOBOXKIAIOTCS MHCTpyKuMen: «OOBeauTe HOMEpP NPaBUIBHOTO
oTBeTa». B ciydyae KOMIBIOTEPHOM BBIJAYM 3aJlaHUM HMCIOJB3YIOT WHCTpyKIuio: «HabGepure HOMep
IIPABUIBHOIO OTBETAN.

3a0anus omkpwimoui ¢opmei. Ilpu oTBeTe Ha OTKPBHITOE 33JaHUE CTYICHT JOMHCHIBAET
IPOMYIIEHHOE CJI0BO, (OPMYIly WM YHCIO HAa MECTe MpoyepKa. 3aJJaHue COCTaBISIETCS TaK, 4TO TpedyeT
YEeTKOI'0 M OJIHO3HAYHOIO OTBETa M HE JOMYCKAeT JBOSKOIO TOJIKOBaHUS. B ToM ciyuae, eciu 3TO
BO3MOYKHO, TTOCJIE TIPOUYEPKA YKA3bIBAIOTCS €IMHUIIBI H3MEPEHHSL.

[Tpouepk cTaBUTCS Ha MECTE KJIKOYEBOTO TEPMHHA, 3HAHUE KOTOPOIO SIBJISETCS CYLIECTBEHHBIM
IUIE  KOHTPOJUPYEMOro Marepuana. Bce Tpodepkd B OTKPBITBIX 33JaHUSIX JUIS  OJHOTO TecTa
peKoMeHayeTcs JAenaTh paBHOM JITMHBI.

B mpomecce pa3paboTku 3amaHuWsi HEOOXOJMMO YIPOIIATH YCIOXHEHHBIE CHHTAKCHUYECKHUE
KOHCTPYKLIUH.

Jns 3amaHus OTKPHITOM (OPMBI PEKOMEHIYETCSl HMCIONB30BaTh WHCTPYKIHIO, COCTOSIIYIO W3
OJTHOTO CIIOBa: «JlomonHuTe.

3a0anus na coomeemcmeue. B 3THX 3aJaHUSX MPETIOIaBaTellb MPOBEPSET 3HAHUE CBSA3CH MEXIY
3JIEMEHTaMHU JIByX MHOeCTB. CiieBa OOBIYHO MPHUBOATCSA 3JEMEHTHl JJaHHOI'O MHOXKECTBa, CIpaBa -
AJIEMEHTHI, TOJyIeXkalie BbIOOpYy. UHCIO 3IIEMEHTOB BTOPOTO MHOXECTBA MOXKET ITPEBBIIIATH YHCIIO
JTAHHBIX.

K 3amanmsM mpesuiaraercsl cTaHAapTHass MHCTPYKIHUS, COCTOSIIAS W3 JBYX CJIOB: «YCTaHOBUTE
COOTBETCTBHEY.

Kak m B 3ajmaHusax 3akpbiToil (opMbl, HauOosblIME TPYAHOCTH MpPH DPa3pabOTKe CBSA3aHbI C
oJI00POM IMPABIONOAOOHBIX U30BITOUHBIX 3JEMEHTOB BO BTOPOM MHOKECTBE. D((HEeKTUBHOCTD 3a/1aHUS
OyZIeT CyIIeCTBEHHO CHIKEHA, €CIIM HEMPABIOTIOI00HBIE DIIEMEHTHI JIETKO Pa3IHyYalOTCs CTYICHTaMHU.

3a0anus na ycmanognenue npasuibHoU nociedogamenvHocmu. TecTOBbIE 3a/laHUsl YETBEPTOH
dbopMBI TIpeAHA3HAYEHBI JUIS OIICHWBAaHUS YpPOBHS BIIQJCHUS TOCIEIOBATENBHOCTEIO JEHCTBUH,
MPOIIECCOB, BEIUMCIICHUH U T. 1.

B 3agaHun TpUBOIATCS B TPOW3BOJILHOM CIIyYaifHOM TIOPSIKE JEWCTBUS HIIM  IIPOIECCHI,
CBSI3aHHBIE C omnpeAeneHHOM 3amadeil. CTyneHT JOKEH YCTAaHOBUTh NPABUWIBHBIM  MOPSAIOK
MPEUIOKEHHBIX JICMCTBUH M yKa3aTh €ro ¢ MOMOINBI0 (P B CIEMUAILHO ONPENEICHHOM ISl 3TOTO
MecTe.

CranmapTHass HHCTPYKIHUS K 33/IaHUSIM 4eTBEPTOH (pOpMBI MMeeT BHI «Y CTAHOBHUTE TPABUIIEHYIO
MOCJIEeI0BATEIBHOCTD.
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3amaHusg Ha  YCTAQHOBJICHHME MPAaBWIBHOM  IOCJIEIOBATENBHOCTH  JEWCTBUH  oOnamaroT
OTpeIeNICHHbIMU MPEUMYIIECTBAMU TPH Ppa3padOTKe KOMILJIEKCHBIX TECTOB, TaK KaK OHU YIOOHBI JJst
OLICHKH YypOBHS MpOo(hecCHOHATBLHON TOITOTOBKM CTYACHTOB, HEMOCPEACTBEHHO CBS3aHHOW C HX
Oyayuiei esTeNbHOCTBIO.

[Tpu BBIOOPE (HOPMBI TECTOBOTO 3aJaHUS HEOOXOIUMO MTOMHHUTH O TOM, YTO KaXKIOW JUCIUTUINHE
MIPHUCYIIIE CBOE COOCTBEHHOE COJIEpKaHue, OTIMYHOE OT Apyrux. [103TOMy HET U He MOKET ObITh €IMHBIX
pEeKOMEHIai TSl IPaBUIBLHOTO BBIOOpa (popmbl. MHOTOE 371€Ch 3aBUCUT OT MCKYCCTBA MPEIOIaBaTes,
OT €ro OIbITa U YMEHHUs pa3pabaThiBaTh 3a/1aHUS TECTA.

[Ipouecc TeCTOBBIX U3MEPEHHI MPEACIIBHO CTaHAAPTU3UPYETCA:

— BCE MHCTPYKILHHU K OAHON opMe Iat0TCs OAHUMH U TEMU K€ CIIOBAMU;

— 3apaHee pa3pal0oTaHHas cUCTeMa IMoJcyeTa OaJlJIOB MPUMEHSETCS KO BCEM HCIBITYEMbIM
CTYJIEHTaM OJMHAKOBO;

— BCE HCHBITYEMbIE OTBEYAIOT Ha 3a1aHUSI OJMHAKOBOM CJIOKHOCTH.

UTOoOBI MCKIIIOYUTH BO3MOKHOCTH CHHCHIBAHUS, TOJCKA3KW W JPYTUX HAPYIICHUH, B 3alaHUSX
clieJIyeT BBOJUTH IIEpEMEHHBIE TapaMeTphl, U3MEHEHHUE KOTOPBIX B JOMYCTHUMBIX Mpejenax o0ecrneunBaeT
MHOTOBAPUAHTHOCTH KaXKJA0T0 3a1aHus TecTa. [Ipu 3TOM BCe CTYAEHTHI IPYINIbI BBIIOJHSIIOT OJJHOTUIIHBIC
3a/laHksl, HO C PAa3HbIMU 3HAYEHUSMM [apaMeTpa U, COOTBETCTBEHHO, C Pa3HbIMU OTBETaMU. Takum
o0pa3oM, pemaroTcs OJHOBPEMEHHO JBE 3aJayd: YCTPAHSACTCS BO3MOXKHOCTh CITUCBIBAHHS U
o0ecrnieunBaeTcs NapajuieIbHOCTh BAPUAHTOB 3a/IaHUH, MPEAJIaraéMbIX Pa3IMuHbIM CTYICHTaM.

OcobeHHO 3 ¢EeKTUBHBI 3alaHUsl B OTKPBITOW (opMe C MEpPEeMEHHBIM MapaMeTpoM NpHU
KOMITBIOTEPHOM BbIJIaye, KOT/la 3HAYeHUsI [apaMeTpa BHIOMPAIOTCS B CIY4ailiHOM MOPSIKE, TO3TOMY MpHU
pa3paboTKe KOMITBIOTEPHOTO BapHWaHTa TECTa ITHM 3aJaHMsIM CIEIyeT OTAATh MPEANOYTCHHE, XOTS
OKOHYATeNIbHOE pelIeHHe Bompoca BbIOOpa (GOPMBI 3aBUCUT OT COJEpKaHUS KOHTPOIUPYEMOTO
MpeaMeTa.

Buvibop memoouku oyenusanus omeemos cmyoeHmos Ha 3a0aHus mecma.

Mertoaunka OlEHUBaHUSI OTBETOB CTYACHTOB JIOJDKHA OBITH MPOCTa, OOBEKTHBHA W YyAOOHA IS
KOMITBIOTEPHOUH OOpabOTKH pe3ynbTaToB TecTHpoBaHUA. Jlis mpuMepa MOXKHO MPEAJIOKUTH JIBE
METOJIMKY OLICHUBaHMs OTBETOB. 110 mepBoOi METOIMKE 3a KaXKAbIi MPABUIIbHBIA OTBET CTYICHT MOJIY4YaeT
olIMH 0aii, 3a HEMpaBWIbHBIA -HOMb OayyioB. BO3MOXHBI BapuaHTBhl OTBETOB C OMPEIEIIEHHOMN Ioyei
MIPABWJIBHOTO PEIICHUsI BOIIpoca. B 3TOM ciiydae OTBETY MOXKET OBITh MPUCBOCHO JPOOHOE YHCIIO 0AJIIOB
(ot 0 mo 1). a cTyneHTy mpejuiaraeTcs BbIOpaTh U3 BCEH CyMMBI OTBETOB HECKOJBKO, HAIpUMep, TpH (U3
MATU-IIIECTH), KOTOpPbIE, IO €ro MHEHUIO, COJEPKAT NPABWIbHBIC pEIIEHUA. 3aJaHue CUYUTACTCS
BBITIOJTHEHHBIM, €CITM CYMMapHOE€ YHCII0 HaOpaHHBIX CTyJAeHTOM OaioB coctasinseT ot 0.7 o 1.

[To BTOpOI METOIMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOEHHUS Y4eOHOT0 MaTepuara:

— [IEPBbI YPOBEHb — 3aIIOMUHAHUE;

— BTOPO YPOBEHb — IOHUMaHUE;

— TPETHI YPOBEHb — HABBIKU;

— YETBEPTHI YPOBEHb — IPUMEHEHHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHs Y4eOHOTO MaTepHalia yCTaHABIMBAETCS YETHIPE
YPOBHS CJIOAKHOCTH TECTOBBIX 3aJaHUM.

TecroBble 3amaHusl Pa3jIMYHOIO YPOBHS CIOKHOCTH OLIEHUBAIOTCA IO-pa3Homy. Hampumep,
nepBbiii ypoBeHb — 1.0 6amn, BTopoit — 1,5, Tpetuit — 2 u derBeptThii — 2,5 Oaymia. B tabmumax 1-4
npuBeACHb (OpMYyNBl U TPUMEP pacdera pe3ylbTaTOB TECTUPOBAHMS MO TeCTOBBIM 3amaHusM (T3)
YETBIPEX YPOBHEH CIIOKHOCTH.

8. UHpopManMOHHBIC TEXHOJIOIMH NPH OCYLIECTBJICHHHM 00pPa30BaTEJbHOIO Ipouecca Mo
AUCHHILIMHE.

8.1 IlepeueHb HEOOXOAUMOI0 IPOrPAMMHOI0 00ecIeYeHHusl.

Jns ocBoeHus yueOHOW mucHUIUIMHBI «OpraHu3anus MapKETHHTOBOW AESITENbHOCTH Ha
NPEeNNpUsATHIX» B Ipolecce oO0ydyeHus, MPOBENEHHS JIEKIMI-TUCKYCCHM, CEMHUHApOB TUCKYCCHH H
BBITIOTHEHUST pedepaTUBHBIX paboT, UCmoNb3yloTcs cheaytone [10 coBpeMeHHBIX HMH(POPMAIMOHHO-
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KOMMYHHUKaIIMOHHBIX TexHonoruit: Microsoft Office Word 2010, Microsoft Office Exel 2007, Microsoft
Office Power Point 2007.

8.2. IlepeueHb HeOOXOAMMBIX HH(POPMANIMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnpiii oOyJaromuiicsi B TEYEHHE BCEro IMepHuojaa OOydeHHs OOECIeYeH HHIAMBUIYaTIbHBIM
HEOrPAaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO-OMOIUOTEYHBIM CUCTEMAM:

1. DnekTponHas  OubnuworeuHas cucremMa «YHuBepcurerckas OuOmmoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OubanoTeuHas cuctema usaarenascra «Jlamp» (http://e.lanbook.com)

3. DnekrponHas oubnmoreunas cucrema «tOpait» (http://www.biblio-online.ru)

4. DnexkrponHas oubmuoreunas cucrema «BOOK.ru» (https://www.book.ru)

5. DnekrponHas oubmuoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jlnst obydaromuxcst obecredeH AoCTyn (yOaJeHHBIH JOCTYI) K CICIYIOIIUM COBPEMEHHBIM
npodeccCHoHaIbHBIM 0a3aM TaHHBIX, HHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOUCKOBBIM CUCTEMaM:
1. KoncynwranT [lnroc — cnipaBounas npaBoBast cucrema (http: //consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas 6ubanoreka (HIB) (http://www.elibrary.ru)
. Dnextponnas bubmuoreka Jluccepranwmii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «JIextopuym TB»y (http://www.lektorium.tv)
. HarmmonanwHas anmexkrponnas oubmuoreka (http://H36.pd)

~NOoO Ok, WN

9. MaTtepuajnbHO-TeXHU4YecKasi 0a3a, HeoOX0AUMAs JJIs1 OCYIIeCTBJIeHNsI 00pa30BaTeIbLHOI0
npouecca no AMCHUILINHE.

Jis  ocBoeHuss yueOHOM JUCUMIUIMHBL «OpraHuzanus MapKeTUHTOBOM JESATEIbHOCTH Ha
NPEINPUATHIX» B IIporiecce 00ydeHus: Heo0XoauMa MaTepHalbHO-TEXHUYecKasi 6a3a, COOTBETCTBYIOIIAs
JeWCTBYIOIUM CAHUTAPHBIM M TPOTUBOIOKAPHBIM IPABUIIAM U HOPMAM:

Ne Bunet pabot MarepuanbHO-TEeXHUYECKOE CO/IepKAHNE JUCHUILIMHBI U OCHAIIEHHOCTh
1 | Jlexuunonnsie —JIEKIMOHHAs MyJnbTHMeauiHas aymutopuss (M211), ¢ BbeIXOmOM B
3aHATHSA NHTEPHET: kommuiekt y4yeOHoW Mmebennm — 24 cronma + 24 cTyna; J0cka
yueOnas; mpoektop ViewSonic PJD5134; skpan; mnpenopaBarelbcKas
TpuOyHa; HOYTOYK Lenovo B570 13-

2370M/4G500/nVV410M/1G/DVDRW/Cam/W7HB/15,6 HD
— IGMOHCTpAllMOHHBIE ~ MaTepuanbl: TaOnumbl, ¢ororpaduu, ClIalabl,
KOPOTKOMETPaKHbIE BUJICO(PHUIIbMBI, KAPTOCXEMBI, I'paKH, JUarpaMmmbl

2 | CemuHapckue myneTuMenuiiHas ayauropus (M201) ¢ Beixogom B UHTEPHET: kommiekt
3aHATHS yueOnor mebenu - 31 mT.; mocka ydeOHasl; MarHUTHO-MapKepHas JTOCKa;
npoektop Epson EB-X31; mpenonaBarenbckass TpuOyHa; HOyTOyk Lenovo
B570 i3-2370M/4G500/nVV410M/1G/DVDRW/Cam/W7HB/15,6 HD

3 | CamocrostenbHas | MyapTuMenuitHas ayautopus (M205a) ¢ Beixonqom B MHTEPHET: kommuiekt
pabora yueOHOU Mebenn — 3 croma + 3 cryma mT.; 2 — KommbioTepa Linovo
ThinkCentre M53 Tiny B xomrutekre, HOyTOyK Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDRW/Cam/W7HB/15,6HD
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