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1 ey u 3a1a4u U3yYeHUs TUCHUIJIHMHBI (MOTYJIsT).
1.1 eab ocBoeHHUs JUCHUILIHHDI.

enpto yueOHor auctumummabl b1.6.14.02 «MapkeTUHrOBbIE HCCICOBAaHUA U
CUTYaIlMOHHBIA aHAU3» SBIISACTCSA TPEJOCTABICHUE CTYIECHTAM HCUYEPIBIBAIONINX 3HAHUK TI0
OCHOBaM TEOPUHU U METOJIOJIOTHUH MTPOBEACHUS MAPKETHHIOBBIX UCCIICIOBAHUI U MPOU3BOJICTBA U
HAa WX OCHOBE HOBBIX 3HAHWHA O PHIHKAX U CYOBEKTaX PHIHOYHOW AESITEIHHOCTH; OOydeHue
CTYJICHTOB MPUMEHEHHUIO METOJOB COOpa BTOPUYHBIX M MEPBUYHBIX JAHHBIX (T.€. MPOBEIACHUIO
KaOMHETHBIX U TOJIEBBIX MCCIEI0BAHUN), 0pOpMIICHHIO U 0000IIEHUI0 COOPAaHHBIX JAaHHBIX, UX
aHajau3y U (popMyJIMpPOBAHUIO HA STOM OCHOBE HOBBIX 3HAHWUW O CKJIQJBIBAIOIIMXCS HA PBIHKAX
CUTyallusX; OOydeHHE CTYACHTOB METOJaM pa3paOdOTKu W OOOCHOBAaHHUS YIPABICHUECKHUX
pEIICHUI Ha OCHOBE PE3YJIbTaTOB MAapPKETUHTOBBIX UCCIICIOBAHUN U aHAJIM3a CUTYaIUH.

1.2 3agayy JUCHUILIMHLIL:

- o0ecrneyuTh TMOHMMAaHUE CTYAEHTaMU POJU MAapKETUHIOBBIX MCCIEIOBaHUN B
(GOopMHPOBAHNUU HA MPEIIPUATUN KOHLEHNIUN MapKETUHIOBOIO YIPABJICHHUS HA OCHOBE HOBBIX
OpraHM3al[MOHHBIX 3HAHUMN, CO3/1aBA€MbIX Ha 0a3e MOJy4yaeMOW B XOJi€ MCCJIEI0BAaHUN HOBOM
MapKEeTUHTOBOW MH(OpMaIH;

- ¢(OpMHUPOBATH Y CTYIECHTOB MapKETUHTOBBIN MOAXO]I K Ipo0IeMaM U3ydeHHs BHEITHEH
Cpelbl IPEANIPUATHS;

- Hay4MTb CTYIEHTOB METOJaM M IpHUeMaM M3Y4YEeHUsI BHYTPEHHEN Cpelibl IPEeaIpUsITUS,
OLICHKH €r0 HWHTEIJIEKTYaJIbHOI'0, TEXHOJIOTMYECKOTO M IIPOM3BOJACTBEHHOI'O IIOTEHIUAJIOB,
ompeneneHus ciabblX M CHIBHBIX CTOPOH, PEAIbHBIX M MOTEHIMAJIbHBIX BO3MOXHOCTEH,
KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHS;

- IPUBUTH CTYJEHTaM IPAaKTUYECKUE HAaBbIKW B O00JIACTH CO3JaHHUSI HOBBIX
OpPraHU3allMOHHBIX 3HAHUI Ha OCHOBE MH(OPMAIMM, NOJIYy4aeMOW B XO0Jle¢ MapKETHHIOBBIX
HCCIICIOBAHNIA;

- HayuduTb CTYIJEHTOB METOJaM M MpoleaypaM IpPOBEAEHHS KOMIUIEKCHBIX
MapKETHUHIOBBIX HCCIICJOBAHUN, CO3JAaHHUIO CHUCTEM OOECHeYeHHUs MPEeANpUsSTHS HOBOH
MapKEeTUHTOBOW HH(popManMell W HOBBIMH OpPIaHM3ALMOHHBIMU 3HAHUSMH Ha PETYJISIpHOU
(HeTIpepbIBHOI) OCHOBE;

- 00y4uTh CTYACHTOB METOJaM M TEXHUKE pa3pabOTKU U 0OOOCHOBAHUS CTPATEIMYECKUX
U TaKTUYECKUX (ONEpaTUBHBIX) YIPABICHUYECKMX pelIeHHd B cdepe MapKeTHHra ¢
UCIOJIb30BaHUEM HOBOW MH(OPMALIUU U HOBBIX OPTaHU3AI[MOHHBIX 3HAHUMH, ITOJIy4aeMbIX B X0JI€
MapKETHUHTOBBIX UCCIIEOBAHUM.

1.3 Mecto aucuuminHbl (MOayJisl) B CTPYKTYype 00pa3oBaTe/IbHOI NPOrpaMMBbl.
Juctiumummua  b1.5.14.02 «MapKETUHIOBbIE HCCIECNOBAHMS M CHUTYAallMOHHBIA aHAJIU3»
OTHOCHUTCSI K ©0a30Boil wyacTu mnpodeccuoHanbHoro uukina aucuummH. OIOC BO mo
HarnpasieHuto noArotoBku 42.03.01 — «pexsiama u CBSA3U € OOIIECTBEHHOCTHION.

[Tpu ee ocBOEHUM MCTIONB3YETCS 3HAHUS CIEAYIOIUX TUCHUIUIMH: «Teopus U mpakTUKa
cBsizel C  OOIECTBEHHOCThIO», «OCHOBBI ~ MapkeTHHra», «OCHOBBI ~MEHE)KMEHTa,
«OKOHOMUKa», «PernoHanpHas 5JKOHOMUKa.

3HaHMs, TOJY4YEHHble 0Ipu u3ydeHuu aucuuiuinHel b1.5.14.02  «MapkeTuHrosbsie
WCCJIEIOBaHMSI M CHUTYAl[MOHHBIN aHalu3» HCHOJB3YIOTCS B JalbHEHWIIEeM MpH H3y4YeHUU
CHEUAJIbHBIX JUCIMILIMH B BApUaTUBHOMN yacTH U HanucaHnus BKP.

1.4 IlepevyeHb MJIAHMPYEeMBbIX pe3y/JbTATOB O0y4eHUs] MO JAMCHUILIMHE (MOAYJIIO),
COOTHECECHHBIX C INIAHUPYEMBIMHA PE3yJdbTaTaMHU OCBOCHUSA 06p330BaTeJII)HOI71 InporpamMmmal.



N3yuenne naHHOW y4eOHOW NUCIMIUIMHBI HaIpaBieHO Ha (opMUpOBaHHE Yy OOYYAIOIIUXCS
00eKynIbTypHBIX /mipodeccuonanbHbix Komnerennui (OK/TIK)

Ne WNunekc | Conepxanue B pesynbrare wusydeHuss y4eOHOW AMCIUIUIMHBI
n_n KOMIIET | KoMIeTeHIu (wim e€ | 00ydarouuecs JOIKHBI
" | eHIIMM | 4acTH) 3HATh yMeTh BJIA/IETh
1. OK 3 CIIOCOOHOCTBIO TEOPETHUYECKUE | PUMEHSTh HaBbIKAMU
UCII0JIb30BaTh OCHOBBI | OCHOBBI 9KOHOMMYECKY | CAMOCTOSITENIbH
SKOHOMHUYECKHX peAnpUHUMAT | 10 oro
3HAHUW B Pa3JIMYHBIX | €JIbCKON TEPMUHOJIOTHIO | BBITTOJIHEHUS
cdepax JIEATEIBbHOCTH; | U OCHOBHBIE | 3KOHOMHYECKHUX
KU3HEJEATEIIbHOCTH SKOHOMMUYECKU | pacueToB  IpHU
€ KaTeropuu B | OpraHU3alMu H
obnacTu BE/ICHUU
npeanpuHuUMar | OusHeca B
€JIbCKOU chepe pexmambl
eI TeIbHOCTH u [1P
2. [1K9 CIIOCOOHOCTBIO OcHOBBI CamocrosiTens | IPaKTUYECKUMHU
MIPOBOJIUTH TEOPUH U | HO HaBBIKAMH
MapKETUHI OBbIE METO/10JI0TUH UCIIOJIb30BaTh | IPOBEICHUS
MCCJIE/IOBAHMUS IIPOBECHUS MeTOJpl cOOpa | KOMILJIEKCHBIX
MapKETUHIOBbl | BTOPUYHBIX ¥ | MAPKETUHIOBBIX
X MIEPBUYHBIX UCCJIEJIOBAHUH,
UCCIIEIOBAaHUM | NaHHBIX  (T.€. | CO3/1aHUA
u IPOBEJCHUIO CUCTEM
MPOM3BOJICTBA | KAOMHETHBIX U | o0ecreveHus
U Ha UX OCHOBE | MOJIEBBIX PEANPUSITHS
HOBBIX 3HAHWI | MCCIEIOBaHUM) | HOBOM
O pbIHKaX # |, oQOpMISATH M | MAPKETUHTOBOM
cyObekTax 00001maTh uHpopmanueil u
PBIHOYHOI coOpaHHbIE HOBBIMHU
JEATEIbHOCTH; | JAHHBIE, UX | OpraHU3alMOHH
poJb AQHAJIM3UPOBATh | BIMH 3HAHUSIMHU
MapKETUHIOBbI | U Ha peryiasipHOU
X ¢dbopMynupoBar | (HempepbIBHOM)
HCCIIEIOBAHUM | b  HAa  OTOM | OCHOBE;
B OCHOBE HOBBIC | IEPBUYHBIMHU
dbopMUPOBaHUU | 3HAHUS O | HaBbIKaMH
Ha CKJIa/IbIBAIOLIN | pa3paboTKu U
MpeANPUITHI XCsl Ha pbIHKaX | 000CHOBaHUS
KOHIICTIIIHI CUTYaIHX;
MapKETUHTOBOT | METO/IbI u
0 YIpaBJICHUS | IPUEMBI
Ha OCHOBE | U3Y4YECHHUS
HOBBIX BHEIITHEH 51
OpraHU3allMOHH | BHYTPEHHEH
BIX 3HaHWH, | Cpelbl
CO3aBacMbIX pEeANpUITHS,
Ha Oase | OIleHKH €ro
MOJIy4YaeMOM B | HHTEJUIEKTYyallb
X0J1e HOTO,




e HNupexce | Conepxanne B pesynbrare wusyueHus yueOHOW HCUUIUIMHBI
L | KOMIET | KOMNETEHIMH (v e€ | oOyyaromumecs T0JKHbI
CHI[MH | YaCTH) 3HaTh yMeTh BJIA/IETh
HCCIICIOBAHUN | TEXHOJIOTHYECK
HOBOM oro u
MapKETUHIOBO | MPOM3BO/ICTBEH
i uHpOpMaUU | HOTO
IIOTEHIIUAJIOB,
orpeeneHus
cl1adbIX u
CUJIbHBIX
CTOPOH,
peaIbHBIX u
MOTEHIIUATbHBI
X
BO3MOXKHOCTEH,
KOHKYPEHTOCTIO
coOHOCTH
IpeIIPUITUS
3 I[IK 11 | cnocobHOCTBIO [TpaBuiia [lon CnocoOHOCTBIO
BJIQ/IETh HANHCAHHEM | COCTABIICHUS, KOHTPOJIEM coOuparb u
AHAJTMTUYECKUX odopmieHuUs, 3¢ PEeKTUBHO CHUCTEMAaTU3UPO
CIPaBOK, 0030pOB © | OOpabOTKM U | MOJIb30BAThbCA | BaTh HAy4YHO
IIPOrHO30B [OJITOTOBKH hopmamu MIPaKTUYECKYIO
JOKYMEHTHOM | KOppecnoHAeH | HH(GOpMAIIUIO
uHpopmauu 105051 u
BO3HUKAIOIIEH | JIEIOMPOU3BOJIC
B IpoLecce | TBA, CO3JaHus
npodeccuoHasl | u
BHOU pElaKTUPOBAaHU
JIEATEIbHOCTH, | s TOKYMEHTOB,

2. CTpyKTypa M coiep:KaHHe IMCHUIIIHHBI.

2.1 PacnipenesieHne TPyAOEMKOCTH JUCHHUILVIMHBI 110 BUAaM padoT.

OO6mass Tpyno€MKOCTh AUCHMIUIMHBI cocTaBiaser 3  3au.ea. (108 wacoB), wux
pacnpezieieHue Mo BuaaM paboT IpeaCcTaBieHo B Tabmuile (01 cmydenmos 3D0).
Bun yuebnoit pabotbl Bceero | Cemectpsl

gacoB | ("achl)

6
KonrTakTHas padora, B TOM 4ncJje:
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHsATHUS JEKITIMOHHOTO THIIA 6 6
JlaGopaTopHble 3aHATHS 4 4
3aHaTus CEMUHAPCKOI0 THIIA (cemuHapsl, | 4 4
NPAaKTUYECKHE 3aHATHS)
Nnas koHTaKTHasA padoTa
KonTpons camocrositensaoi pabotsl (KCP)
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesbHasi padoTa, B TOM 4HCJIe:
Kypcosas paboma — ne npedycmompeno




IIpopabomxa yuebrnozo (meopemuuecxoco mamepuana) | 40 40
Buvinonnenue unousudyanbHvlx 3a0anuti (10020mosKa
coobwenull, npeseHmayuii)
Pechepam 45 45
IToaroToBka K TEKymeMy KOHTPOJIIO 8,7 8,7
KoHTpoJnb:
[ToaroToBka K sK3aMeHy
OO0mas Tpya10eMKOCTh gac. 108 108
B TOM 4YHcJIe KoHTakTHas | 14,3
14,3
padora
3a4. ef 3 3

2.2 CTpyKTYypa JUCHUIIHHBI:

Pacrnipenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIHUILTAHBL.
Pazgenbl quctumuinHb (TEMBI), ©3y4aeMbIe B 6-M ceMecTpe (3aounasn ghopma)

KosauyecTBo yacoB
AyauTopHasi Bueaynur
Ne |HammeHnoBaHmue pa3iesioB (Tem) opHasi
Bcero [pabora
pabora
J I3 [JIP |CPC
1 2 3 4 5 6 |7
OCHOBHbIE IOHATHS MAPKETUHTOBBIX UCCIIEJOBAHUH |/ 1 6
Buapl MapKeTHMHIOBOTO HCCIIEAOBAaHUS U IpPOLEcC 8 1 1
€ro MPOBECHUS
Nudopmariyst B MApKETHHTOBBIX HCCIICTOBAHUSIX 6 1 5
Opranu3anys MapKETHHTOBBIX HCCIIEJOBaHUN Ha 7 1 6
IpEIPUATHH
KauecTtBeHHble MeTOIBI cOOpa HHpOpMaLMH 7 1 |6
Pa3paboTka aHKeT py MPOBEIEHUN MaPKETHHTOBBIX 7 1
UCCIIeI0BaHUN
KosmgyecTBeHHBIE METOTBI OTIPOCA 7 1 6
HaOnroieHue v 9KCIepuMeHT 6 6
MeTo/1b1 aHaIM3a MApPKETUHIOBOW MH(OpMaLIUK 8 1 1 6
CUTyallMOHHBIN aHAJIN3 6 1 5
O1ieHKa eMKOCTH PBhIHKA 8 1 1 6
AHalnn3 KOHKYPEHIIMHU Ha PBIHKE 6 6
CerMeHTHpOBaHHE MOTPEOUTENHCKOIO PhIHKA 5 5
DKCIEPTHBIC OIEHKH 5 5
MapKeTHHIOBBIE UCCIIEJOBAHNSI B HHTEPHETE 6 1 5
Hmozo no oucyunnune: 6 4 4 185
2.3 Coaepxxanue pa3aeioB AMCHUIIHHBI:
2.3.1 3aHATHA JTEKIIMOHHOI0 THIA.
®opmMma
No Hamveroanne Conepxanue paszaena TEKYIIETO
pasiiena KOHTPOJIS
1 ]2 3 4
OcHoBHble ~ TOHATHUSA|PONb M BaKHOCTh MapKETUHTOBBIX HcciieaoBaHuM | KoHcnekT




MAapKETUHT OBBIX
HUCCIIEJOBAaHUN

Ha npennpustud.  [loHsATHE  MapKETHMHIOBOIO
uccneaoBanusi.  [IpuHIMOBI ~ MapKETHHTOBOTO
uccnenoBanus. HampaBneHuss MapKEeTHHTOBBIX

HCCIIeI0BaHUM. MapKeTUHIroBas cpefa.

JIEKIIAHU

Bunsr mapkerunrosoro|Knaccudukamnuss MapKeTHHTOBBIX HccienoBaHuil.| Koncnexkr
UCCIICIOBaHM [lanenbHBIE ~ MAapKETHHIOBBIE  HCCIICJOBAHMSL. |JIEKI[UU
U IIPOLECC ero|(IIpouecc MapKETHHIOBOTO HCCIIEI0BAHMS.
IIPOBEJICHUS Br16opounbIii METOJ B MapKETHUHTOBBIX
HCCIIE0OBaHUSAX.
WNudopmanus [lonstue MapKETUHIOBOM uHpopmannu|Koncnexr
B MapKETHUHIOBBIX u TpeboBaHMsl K HeH. Buael MapKeTUHIOBOM eKuuu
HCCIIEIOBAHUAX uHpOpMaInu. Hcrounvku BTOPUYHOU
uHpopmanuu. IIpoGieMbl NpU  HCIOJIB30BAaHUU
BTOPUYHOU UHpOpMALIUH. CuHuKaTuBHas
uHpopmanus.  Metoapl  cOopa  MEepBUUHOU
nHpopmanuu. [IpakTrKym
Opranu3zanus B3anmopencrteue CO crenuaIn3upoBaHHbIMUA KoHCIIEKT
MapKETUHTOBBIX MapKETUHTOBBIMM ~ OPTaHU3ALUAMU. Y YACTHUKH |JIEKI[UU
HCCIeA0BaHUN HA|IPOEKTHOW TIpynmbl. OTHKAa B MapKETHHIOBBIX
IIPEAIPUATUH HCCIIEJOBaHMSIX. MapkeTuHroBas
MH(POPMAIIMOHHAS CHCTEMA.
KauectBennsie meTobl|Paznnuus MEXIY kadyecTBeHHbIMU | KoHCIEKT
cOopa MHpOpPMALMU  |M KOJIMYECTBEHHBIMU METOIAMHU cOopanekiuun
uHpOpMaInH. I'myGunHOE HUHTEPBBIO.
[IpoekionHble METONUKU. MeTol (OKyC-TpyIil.
[MonroroBka  Qokyc-rpynmel. Pabora  dokyc-
IPYTIIBL.
Pazpabotka anker npu|llonstue u knaccudukanus anker. IIpouecc|Koncnekr
MIPOBEACHUU pazpaboTku  aHkeThl. KoMmosuiusi — aHKETHI.|eKinun
MapKETUHTOBBIX Knaccudukanus BOIIPOCOB. TpeboBanus
HCCIIEN0BAHUMN K BOIIPOCaM B aHKETE.
KonnuecTBeHHbIE [lonsatne ompoca. Hcenonws3oBanue  omnpocos|Koncnekr
METOJIbI OIIpoca B MAapKETUHIOBBIX  HccienoBaHUusAX. (OCHOBHBIE |JIEKIIUU
BUIBl ompoca. [IpeumymiecTBa U HEJOCTATKH
onpoca. lloHdaTne W MeTOOMKAa  MHTEPBBIO.
TpeboBaHusl K MHTEpPBBIOEPY. XapaKTepUCTHKA
OCHOBHBIX KOJIMYECTBEHHBIX METOAOB OIpOCaA.
Br160op MeToa onpoca pecrioH/IeHTOB.
Habmonenue [TonsaTne HaOJI0IeHUS B MapKeTHUHIoBbIX|KoHCIIEKT
U DKCIEPUMEHT uccnenoBanusax. llpenMyiiecTBa UM HEIOCTATKH|JIEKIIUU
HaOmonenus. Buaer  wHaOmogenus.  [Iporecc
HaOII0ACHU . Mystery Shopping KaK
Pa3HOBHUIHOCTh HaOJIFOIEHUS. ITonsarue
sKcriepuMeHTa. Llenn mpoBeneHus SKCIEpUMEHTA.
[Iponecc JKCIIEPUMEHTA. «IloneBbiey




1 1a00paTOPHBIE FIKCIIEPUMEHTHI.
Meroasl aHanu3a|Paznuuns B aHAIU3e KonuyecTBeHHOM| KoHcnekT
MapKEeTHUHIOBOM U KauecTBeHHON uH(popmaruu. [IpenBapurenbHas iekuun
nHpopmaruu o0paboTka MapkeTHHroBou mHpopmaruu. Oo1mas
XapaKTepUCTHUKAa OCHOBHBIX CTATUCTUYECKUX
METO/IOB aHaau3a. [IpoBepka TUI0TE3
B MApKETHHTOBBIX UCCJIEJOBAHMSIX.
KoppenaumoHHblii ¥ pErpecCUOHHBIN  aHaJM3.
@akropHelii  aHanmu3.  KiactepHbelli  aHaynms.
Crpykrypa oT4yera 0 MapKETUHIOBOM
HCCIIEIOBaHUH.
CuryanmoHHBIM SWOT-anamu3. PEST-anamu3. SPACE-ananus. [ Koncnekr
aHaIu3 Marpuua puckos. JIEKIHNH
Ouenka eMKocTU|OCHOBHBIE TMOHATUA. Mertoasl pacuera eMkocTH|KoHcnekt
pBIHKA PBIHKA. JEKLIUU
AHnanu3 KoHKypeHIUuU|OCHOBHBIE MTOHSATHUSA KoHKypeH1uu KoHcnekT
Ha pPbIHKE U KOHKYPEHTHOTO  aHajuu3a. [Wlbl  PBIHKOB|JIEKI[UU
10 CTENEeHU KOHKypeHUMU. KOoHKypeHTHas MoJelb
ppiHka 10 M.Iloprepy. Marpuna KOHKYpEHUHMHU
M.Iloprepa.  KoHKypeHTHas  Kapra  pbIHKa
I'.JI.A30¢Ba. JIBymepHoe rpadgudeckoe
MO3ULIMOHUpOBaHKEe. Merox  CeMaHTHYECKOTro
muddepennmana. Mcmonp3oBaHue OeHYMapKUHTA
TUTSt MTOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH
NPEANPUSITHSL.
CermeHTHpOBaHUE OcHOBHbIE TOHSTHSI CETMEHTHUpPOBaHUS pbIHKA. KoHCHEKT
NOTPeOUTENHCKOTO IIpouecc cerMeHTUPOBaHUS PhIHKA. TEKIUU
pBIHKA
OkcnepTHble OLleHKH  |Ponb JKCIIEPTHBIX OLIEHOK 1 ocHOBHBIE [ KOHCTIEKT
HalpaBJIEHUsT WX WUCIOJb30BaHUA. TpeboBaHMs | neKIUU
K 9KcrepTaM. Buasl akcnepTHeIX onpocoB. Metoa
«denbu». MeToa KONIEKTUBHON TeHepaluu uaen
(«mo3roBoif mTYpM»). OLEHKa COIJIACOBAHHOCTH
9KCIIEPTHBIX OIICHOK.
MapkeTHHroBble Pa3zButne Murepnera B Poccun. C6op BTOpuuHOiM|KOoHCHEKT
HcCIeA0BaHUs uHbopMalMu B MHTEpHeT-cpene.  VIHTepHeT-|nekuuu
B UHTEPHETE omnpocsl. [IpenmyniecTBa 1 HEJOCTaTKU MHTEPHET-
ormpocoB. Omunaitn  ¢oxyc-rpynnsl.  Usability-
TECTHUPOBAHUE.
2.3.2 3aHATHS CEMHMHAPCKOIO THIIA.
. ®dopma
Ne HanmenoBanue TeMarnka NpakTUYECKUX 3aHATUN TeKyIero
paszaena (cemuHapoB)
KOHTPOJIA
12 3 4
OcHOBHbIE noHATUA|POb ¥ BaXXHOCTh MApKETUHIOBBIX HCCIEAOBAHUM |OMPOC MO




MapKETUHTOBBIX
HUCCIIENOBaHUI

Ha npeanpuatuu.  IloHATHe  MapKEeTHHTOBOTO
ucciaenoBanus.  [IpuHIUIBI ~ MapKETHUHTOBOTO
uccienoBanus. HampaBieHus  MapKeTHHIOBBIX

uccienoBanuil. Mapkerunrosas cpea. [Ipaktukym

KITFOYEBBIM
acreKTaM
paszzena,
pedepar

Bunsr mapkerunroBoro|Knaccupukanuss MapKeTHHTOBBIX HCCIEIOBAHU. | OPOC TIO
VCCIICJOBAHMUS [TanenbHBIE  MAapKETHUHIOBBIE  HCCIIEJOBAHMS. |KIIFOUEBEIM
U IIPOLECC ero|lIpouecc MapKETUHIOBOTO HCCIIE0BAHMS. |acTIeKTaM
IIPOBEICHUS Be10opounsIit METOJ B MapKETHHIOBBIX [pa3yena,
uccienosanusx. Ipaktukym pedepar
Nudopmanus [Tonstue MapKETUHIOBOM MH(OPMALIUH|0IPOC T10
B MapKETHHIOBBIX u TpeOoBaHMs K HeW. Buasl  MapKeTHHIOBOMH | Kir0YeBBIM
UCCIICIOBAHUAX uHpOpMaLnu. Hcrounuku BTOPUYHOM [acTieKTaM
uHpopmanuy. IIpoGiembl 1pH  HMCIOIB30BAHUH pa3sena,
BTOPUYHOU uHpOpMaLIUH. CHHIMKATHBHAA |pedepar
uHpopmauusa.  Meroasl  cOopa  IEPBUYHOI
uHpopmanuu. [IpakTukym
Opranuzanus Bsaumopeiicteue CO CIELUAIM3UPOBAHHBIMHU | OIIPOC 10
MapKETHUHTOBBIX MapKETUHIOBBIMM ~ OpraHM3alUsAMHU. Y YaCTHUKH | KIIFOUEBEIM
UCCIIE0BAHUI HA|IPOEKTHOW TIpynmbl. OTHKAa B MApKETUHIOBBIX acTieKTaM
IPENITPUATHH UCCJIEJOBAHMSIX. MapketnHroBas|pasena,
uH(popMannoHHas cucrema. [IpakTukym pedepar
KauectBennsie metonbl|Paznuuuns MEXy KauyeCTBEHHBIMHU |OIIPOC T10
cbopa nHpopmauu Y KOJINYECTBEHHBIMU METOIAMHU cOOpa|KIIF0YEBBIM
MH(pOpMaLIUH. I'my6unnOE HMHTEPBBIO. |acIieKTaM
IIpoekuuonHble MeTOAMKH. MeToa (oKyc-rpynil.paspena,
[TonroroBka  ¢okyc-rpynnsl.  PabGora  ¢okyc- pedepar
rpynnsl. [Ipaktukym
Pa3zpabGotka anker npu|llonstue wu knaccudpukanms anker. IIponecc|ompoc no
IIPOBECHUHN pazpaboTku  aHKeThl. KoOMMO3uIuMs  aHKETHI.|KIHOYEBBIM
MapKETHUHTOBBIX Knaccudukanus BOIIPOCOB. TpeboBaHus|acniekTam
HCCIICTOBaHUM K BOIIpOCaM B aHKETC. HpaKTI/IKYM pasnena,
pedepar
KonnuectBeHHbIe [TousTue ompoca. Hcnosnb3oBaHWE — OMPOCOB|OMPOC MO
METO/IbI OIIpoca B MapKETUHIOBBIX  HMCCIENOBaHUAX. (OCHOBHBIE|KIIFOUEBEIM
BUIBI ompoca. IIpeummyiiectBa M HEIOCTATKHU|acTieKTaM
ompoca.  IloHsTHe W MeTOqMKa  MHTEPBBIO.|pa3nena,
TpeboBanusi K MHTEpBBIOEPY. XapaKTePUCTHUKA pedepar

OCHOBHBIX KOJIMYECTBEHHBIX METOJOB OIpoca.
Br160op MeToma ompoca pecrionaeHToB. [IpakTikym

HaOmronenune
U DKCIIEPUMEHT

[Tonsitue HaAOJI0IEHUS B MapKETHHTOBBIX
uccienoBanusx. [lpeumymiectBa ¥ HENOCTATKU
HaOmronenus. Bunber  HaOmoxenus.  Ilporecc
HaOIr01eHuS. Mystery Shopping KaK
Pa3HOBUIHOCTD HaOTI0ICHUSI. [TonsiTne
sKcrepuMeHTa. [lenn mpoBeneHus: 3KCIEpHUMEHTA.

OIIPOC TI0
KITFOUEBBIM
acreKTam
pasnena,
pedepat




[Iponece SKCIIEpPUMEHTA. «IToneBbien
1 J1abopaTOpHBIC YKCIIEPUMEHTHI. [IpakTukym

Meronsl aHanusa
MapKETUHTOBOM
uHpopMaun

Paznuuus B aHaJu3e KOJINYECTBEHHOM
U KayecTBeHHOM uHpopMmanuu. [lpensapurenbHas
00paboTka MapKeTHHroBoi mHGpopmanuu. Obmas
XapaKTEPUCTUKA  OCHOBHBIX CTaTUCTUYECKUX
METOJI0B aHaJIn3a. [IpoBepka TUIIOTE3
B MapKETUHIOBBIX HCCIEA0BAHUSX.
KoppelsAsLMOHHBI M PErPECCUOHHBIM  aHaJM3.
@aktopHbld  aHanmu3.  KnactepHeli  aHanms.
Crpykrypa oTuera 0 MapKETUHTOBOM
uccaenoBanuu. [Ipaktukym

OIIPOC TI0
KITFOYEBBIM
acrieKTaM
paszzena,
pedepar

CuTyalmoHHbIN aHAJIU3

SWOT-ananu3. PEST-ananus.
Marpuna puckos. IIpaktukym

SPACE-aganus.

OITpOC IO
KIIFOYCBbBIM
acreKTam
pasnerna,
pedepar

Onenka eMKocTH|OCHOBHBIC TIOHATHS. MeTOJbl pacueTa EMKOCTH|OIpOC IO
pBIHKA pbiHKa. [IpakTukym KJIIOUYEBBIM
acreKTam
pazjerna,
pedepar
Anammz KOHKYPCHI U OcHOBHBIE IIOHATUA KOHKYPCHIMH [OITPOC 110
Ha PHIHKE U KOHKYPEHTHOTO  aHajiu3a. TWIBl  PBIHKOB|KIIOUEBBIM

10 CTENEHU KOHKypeHIMU. KoHKypeHTHass mMojennb
ppiHka 1o M.Iloprepy. Marpuna KOHKypeHUHH

M.IIoprepa. = KonkypeHTHass ~ KapTa  pbIHKa
I'.JI.A30eBa. JBymepHOE rpagudeckoe
MIO3ULIMOHMpOBaHue.  MeTox  CEeMaHTHYECKOTO

muddepennmana. Mcnonb3oBanue OeHUMapKHHTa
TUIst MOBBILLIECHUS KOHKYPEHTOCIIOCOOHOCTH
npeanpustus. [lpaktukym

acreKTam
paznena,
pedepar

CermMeHTHpOBaHME
HOTPEOUTETHCKOTO
pBIHKA

OCHOBHBIC TOHSTHS CCTMCHTUPOBAHUA  PBbIHKA.

OIIpOC 10
KIIFOYCBbIM
acrieKTam
paszena,
pedepar

DKCIEepPTHBIEC OIEHKH

IIpouecc cerMmeHTHpOBaHUA phIHKA. [IpakTuKyMm
Pons JKCIEPTHBIX OILICHOK Y OCHOBHBIE
HampaBJICHUs WX UCIOJB30BaHUA.  TpeOoBaHUS

K 3kcneptaMm. Buasl skcnepTHhIX ompocoB. Merton
«lenpdu». MeToa KOJIIEKTUBHOW TEHEPAIUK UICH
(«mo3roBoil mTYp™M»). OIlIEHKa COTJIACOBAHHOCTH
AKCIIEPTHHIX OleHOK. [IpakTukym

OTIPOC TI0
KIIFOYCBBIM
acreKTam
paszzena,
pedepar

MapKeTHHTOBBIC
UCCIIEIOBAHUS

Passutne Mutepuera B Poccun. COop BTOpUUHOI
uHpopmaruu B UHTEPHET-CPEJE. HNutepner-

OIIpocC 1o
KIFOYCBBIM




B UHTCPHETE onpocsl. IIpenMyiecTsa 1 HEAOCTATKH MHTEPHET-|aCEKTaM
ompocoB. Ommaiin  ¢oxyc-rpynmnel.  Usability-|pasnena,
TectupoBanue. [IpakTukym pedepar
2.3.3 JlabopaTopHbIe 3aHATHS.
N ®opma
No Haumenosanue TemaTnka NpakTHYECKUX 3aHATHH TeKyIEro
pasnena (cemuHapoB)
KOHTPOJISI
12 3 4
Bunsr mapkerunroBoro|Knaccuukanuss MapKeTHHTOBBIX HccieqoBaHui. OTYET 1O
VCCIICJOBAHMUS [TanenbHble ~ MapKETUHIOBBIE  HCCIEIOBAHUSL. 1a00PATOPHOM
U IIPOLECC ero|lIpouecc MapKETUHIOBOTO UCCIICIOBAHUS. |[paboTe
IIPOBEICHUS Be10opounsIit METOJ B MapKETHUHTOBBIX
uccienopanusx. [Ipaktukym
WNndopmanus ITonsTne MapKETUHIOBOM uHpopmanuu|OT4eT 1o
B MapKETHUHIOBBIX U TpeOoBaHMsd K Heil. Buabl  MapkeTHHroBoii|maGopaTopHOi
HUCCICO0BAHUIX uHpopmanuu. Ucrounukn BTOPUYHO¥ [paGoTe
uHpopmauuu. IlpoOiaeMbl npu HUCHONIB30BAHUU
BTOPUYHOU uHpOpMaLnH. CuHauKaTuBHAs
uHpopmauusa.  Meroasl  cOopa  IEPBUYHOIA
uHpopmanuu. [IpakTukym
Opranuzanus Bsaumopeiicteue CO CIleUaNU3upOBaHHBIMU|OTYET 110
MapKETUHT OBBIX MapKETHHTOBBIMM ~ OpPraHM3alMsIMU. Y UYaCTHHUKH1a00paTOPHOM
UCCIIE0BAHUI Ha|[IPOEKTHOW  IPYNIbl. OTHKAa B MapKETHHIOBBIX paboTe
IPENITPUATHH UCCIJIEJOBAHMSIX. MapkeTuHroBas

uH(popmannoHHas cucrema. [Ipaktukym

KagecTBeHHBIE METO/IBI
cbopa napopmanuu

Paznuuus MEXTY Ka4eCTBEHHBIMU
¥ KOJTMYECTBECHHBIMH METOJaMU cbopa
uHpOpMaLUH. I'my6unnoe UHTEPBBIO.

[IpoeximonHbie METOAMKUA. MeToa (POKyC-TpyIIIL.

Otuer 1o
1abopaTopHOii
pabote

[TonroroBka  Qokyc-rpynmbel. PabGota  dokyc-
rpynimsl. [Ipaktukym
Pa3pabotka anker npu(llonstue u knaccupukanus anker. IIpounecc|Otuer no
IIPOBEEHUU pa3paboTku  aHkeTbl. KoMmnosuiusi — aHKETHI.|1abopaTopHOi
MapKETHHIOBBIX Knaccudukanus BOIIPOCOB. TpeboBanus|padore
UCCJIEJOBAaHUN K BompocaMm B aHkeTe. [Ipaktukym
KonuuectBeHHbIe ITonssTue  ompoca.  Hcnonb3oBanue — onpocos|OTyeT 1o
METO/IbI OIIpoca B MAapKETUHTOBBIX  HcclieoBaHUAX.  OCHOBHBIE|Ta00pATOPHOM
BUIbl  onpoca. IlpenmymiecTBa M HEIOCTATKU|paGoTe
onpoca.  IloHsiTue W METOAMKAa  HHTEPBBIO.
TpeboBaHust K UHTEpBbIOEPY. XapaKTepUCTHUKA

OCHOBHBIX KOJIMYECTBEHHBIX METOJOB OIpOCca.
Bri0op meTona onpoca pecrionieHToB. [IpakTukym

HabGnronenue

IlousTue Ha6J'IIOI[eHI/I$I B MapKCTUHI'OBBIX

Ortyer 110




N OKCIICPUMCEHT

HUCCIIENOBAHUIX.
HaOJIIONECHUS.

[IpeumymiectBa
Buner  naOmonmenus.  Ilpomecc
HaOJIIOICHUSI. Mystery Shopping KaK
Pa3HOBHUIHOCTD HaOITIOIeHUSI. [Tonsitue
sKcriepuMenTa. Llenu mpoBeneHus >KCHEpUMEHTA.
[Tpouecc AKCIEPUMEHTA. «IToneBbien
U J1abopaTopHbIe IKCIIepUMEHTHI. [IpakTukym

1 HEAOCTATKHU

nabopaTopHOI
pabore

MeTtonabl
MapKETUHTOBOM
uHpopmanuu

aHaJIn3a

Paznuuns B aHaJIU3e KOJIMYECTBEHHOMN
U KauecTBeHHOH wuHpopmanmu. IlpeaBaputenbHas
0o0paboTka MapkeTHHroBoi mHpopmaruu. OOmas
XapaKTepUCTHKAa OCHOBHBIX CTaTUCTUYECKUX
METO/I0B aHaIu3a. [IpoBepka TUIOTE3
B MapKETHUHT OBBIX UCCIIEIOBaHUSIX.
KoppenssuroHHBII U pErpecCCHOHHBIA  aHAJIHU3.
@akropHbld  aHanm3.  KilacTepHbli  aHanus.
Crpykrypa oTuera 0 MapKETUHTOBOM
uccienoanuu. [Ipaktukym

Otuer no
nabopaTopHOI
pabote

Curyanmonnsiid ananu3 |(SWOT-anamus.  PEST-anamm3.  SPACE-anamms.|Otuer mo
Martpuua puckos. IIpaktukym 1abopaTopHOii
pabote
Onenka eMKOCTH|OCHOBHBIE MNOHATUA. MeTtonpl pacuera eMKOCTH|OTYET IO
pBIHKA peiHKa. [TpakTukym nabopaTopHO
pabore
AHanu3 KOHKypeHUUH|OCHOBHbIE IIOHATHUSA KOHKypeHLuHu |OTueT 1o
Ha pbIHKE U KOHKYPEHTHOTO  aHaiuu3a. [umbsl  PBIHKOB|1a00paTOPHOIM
10 CTENEHM KOHKypeHuuu. KoHKypeHTHas MOJENb paboTe
peiHka 110 M.Iloprepy. Marpuna KOHKypeHLHH
M.Iloprepa. = KonkypeHTHass ~ KapTa  pbIHKa
I'.JI.A30eBa. JBymepHOE rpadudeckoe
MO3UIMOHUpOBaHHE.  MeToJy  CeMaHTUYECKOTO
muddepennmana. Mcnonb3oBaHue OeHUMapKHHTa
JUISt MOBBIIIECHUS KOHKYPEHTOCIIOCOOHOCTH
npennpusaTus. [Ipaktukym
CermeHTHpOBaHNE OcCHOBHBIE TOHATUS CETMEHTUPOBaHUs pbIHKA.|OTUET 1O
MOTPEOUTETHCKOTO ITpouecc cermenTupoBanus pbiHKA. [I[pakTHKYM nabopaTopHOI
pBIHKA pabote
OkcnepTHbIe olleHKH  |Poitb AKCIIEPTHBIX OLICHOK 1 OCHOBHBIE|OTYET 10
HaIpaBJIeHUs  MX UCNoOJb30BaHus. TpebGoBaHus|maboparopHoii

K 9KcriepTaM. Buael skcrepTHbIX ompocoB. MeTon
«enbhu». MeTon KOIIEKTUBHON TeHepaluu UeH
(«mo3roBoit mTYp™M»). OIIEHKa COTJIACOBAHHOCTH
AKCIEPTHBIX OLIEHOK. [IpakTrKym

pabote

MapKeTHHTOBbIC
UCCIIEIOBAHUS
B UHTEPHETE

Passutne Mutepuera B Poccun. CO0op BTOpUUHOIM
uHpopmaruu B UHTEPHET-CPE/IC. HNutepner-
onpockl. [IpenmyiecTsa v HEAOCTATKHM MHTEPHET-
onpocoB. Omnumaiin  ¢dokyc-rpynmnel.  Usability-

Oruer 1o
nabopaTopHOit
pabote




tectupoBanue. [IpakTukym

2.3.4 IlpumepHasi TeMATHKA KYPCOBBIX PadoT (MPOEKTOB) - He MPe1yCMOTPeHbI

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs AJIsl CAMOCTOATEIbHONH padoThl
00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

Buxg CPC

[Tepeuenpb yueOHO-METOAMUECKOTO 00ECTICYCHHS JUCIUTUIMHBI IO
BBITTOJIHEHUIO CAMOCTOSITEIBHON paboThI

3

CamocrosTens
Has
npopaboTka
TEOPETUYECKOT
0 MaTepuana

Boponuosa, .M. BBenenune B MapKeTHHI [DJIEKTPOHHBIM pecypc]| :
yuebHoe mocobue / M.W. Boponmnosa, JL.U. Iazapsa, B.1. YBapoB. —
OnektpoH. aaH. — Mocksa : ®JIMHTA, 2012. — 208 c¢. — Pexum
nocryna: https://e.lanbook.com/book/20236. — 3ar1. ¢ skpaHa.
Boponmosa, W.M. Insights into Marketing. BBenecuue B MapKeTHHT
[DnexTpoHHBI pecype]| : ydeOHOe mocobme / W.M. BoponmoBa. —
OnekTpoH. naH. — MockBa : ®JIMHTA, 2012. — 208 c. — Pexum
nocrymna: https://e.lanbook.com/book/4639. — 3aru. ¢ 3xpaHa.
benenoB, O.H. IlpaktukyMm 10 MEXIYHapOAHOMY MAapKETHUHTY
[DnexTpoHHEIH pecypc] : yueoHOoe ocooue / O.H. beneHoB. — DIeKTpoH.
naH. — Mocksa : @JIMHTA, 2012. — 224 c. — Pexum pocryna:
https://e.lanbook.com/book/20235. — 3ari1. ¢ 3kpaHa.
Jlapuonos, I'.B. MapkeTunr B cxemax [DIeKTpOHHBII pecypc] : yueOHoe
nocobue / I'.B. Jlapuonos, H.H. Koznenko. — DnekrpoH. naH. — MockBa
Jamxkos u K, 2014. 106 c. Pexxum  pocryna:
https://e.lanbook.com/book/70539. — 3ar. ¢ skpaHna.

Bremonuenue
WHIUBUTyaJIbH
BIX 3aJIaHHI
(moaroTtoBka
COOOIIICHUI,
IPEe3eHTaLH)

BoponnoBa, .M. BBenenue B MapKeTHUHT [DIEKTPOHHBIM pecypc]| :
yuebHoe mocobue / V.M. Bopounuosa, JI.U. I'azapsn, B.1. YBapoB. —
OnektpoH. naH. — Mocksa : ®JIMHTA, 2012. — 208 c¢. — Pexum
noctyma: https://e.lanbook.com/book/20236. — 3aru. ¢ skpaHa.
Boponrosa, M.M. Insights into Marketing. Bsemenue B MapkeTHHT
[DnexTponHbIil pecypc] : yuebHoe mocobue / WM.M. Boponmoa. —
OnektpoH. naH. — Mocksa : ®JIMHTA, 2012. — 208 c¢. — Pexum
noctyma: https://e.lanbook.com/book/4639. — 3arm. ¢ skpana.
benenoB, O.H. [Ilpaktukym 10 MEXIYHapOJIHOMY MAapKETUHTY
[DnexTponHsbIi pecypc] : yauedbnoe nmocodue / O.H. benenoB. — DneKkTpoH.
naH. — Mocksa : @JIMHTA, 2012. — 224 c. — Pexum pocryna:
https://e.lanbook.com/book/20235. — 3ar1. ¢ 3kpaHa.
Jlapuonos, I'.B. MapkeTunr B cxemax [DIeKTpOHHBIN pecypc] : yueOHOoe
nocobue / I'.B. Jlapuonos, H.H. Ko3znenko. — DnexTpoH. 1aH. — MockBa
HamkoB u K, 2014. 106 c. Pexum  pocryma:

https://e.lanbook.com/book/70539. — 3ar. ¢ skpaHna.




3. BoponnoBa, .M. BBenenue B MapKeTUHT [DIEKTPOHHBIM pecypc|
yaebnoe mocooue / .M. Boponnosa, JI.U. I'azapsua, B.1. YBapoB. —
OnektpoH. aaH. — Mocksa : ®JIMHTA, 2012. — 208 c. — Pexum
noctyna: https://e.lanbook.com/book/20236. — 3arun. ¢ skpaHa.
Boponmosa, W.M. Insights into Marketing. Beexenue B MapkeTHHT
[DnexkTponHbIii pecype] : yueOHoe mocobue / M.M. Boponmoa. —
OnekTtpoH. aaH. — Mocksa : ®JIMHTA, 2012. — 208 c. — Pexum
Pedepar nocryna: https://e.lanbook.com/book/4639. — 3aru. ¢ skpaHna.
benenos, O.H. IlpaktukyMm 10 MEXAYHapOAHOMY MAapKETHUHIY
[DnexkTponHbIi pecypc] : yaueObHoe mocodue / O.H. benenoB. — DieKTpoH.
naH. — Mocksa : O®JIMHTA, 2012. — 224 c. — Pexum jocryna:
https://e.lanbook.com/book/20235. — 3ar1. ¢ skpaHa.
Jlapuonos, I'.B. MapkeTunr B cxemax [DIeKTpOHHBIN pecypc]| : yueOHOe
nocobue / I'.B. Jlapuonos, H.H. Ko3znenko. — DnexTpoH. naH. — MockBa
HamxkoB u K, 2014. — 106 c. — Pexum pgocryna:
https://e.lanbook.com/book/70539. — 3ar. ¢ skpaHa.

Y4eOHO-MEeTOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00yYaromUXCs U3
YuCiia MHBAJIUAOB M JIMI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbsi (OB3) npegocrapistoTcs
B (hopMax, aanTUPOBAHHBIX K OTPAHUYEHHSIM HX 3[JOPOBBS M BOCIIPUATHS UH(DOpMALINU:

JUig au1 ¢ HapyLIEHUSIMU 3pEHUSL:

— B MieyaTHOM popme yBeTHMUeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA,

J1jig U1 ¢ HapYIICHUSMHU CIyXa:

— B mieyaTHOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JUig au1 ¢ HapyLIeHUSIMU OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

JlaHHBIN TepeueHb MOXET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTa
o0ydJaronuxcs.

3. Oopa3oBaTe/ibHbIE TEXHOJIOTHH

Jlia pa3BuTus U popMUpOBaHUS NPO(ECCHOHATIBHBIX HABBIKOB CTYJEHTOB B IpOLiECCe
OCBOCHMS JIUCLUIUIUHBI MPEJYCMOTPEHbl TPAJAMLMOHHBIE JIEKIUH, MPOOJIEMHbIE JIEKIHUH,
MPAKTUYECKHE 3aHSITHSI, CAMOCTOSITENIbHBIE paOOTHI [0 OCHOBHBIM TEMaM Kypca.

B cootBerctBuM ¢ DeneparabHbBIM TOCYJapCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPTOM
BBICIIETO 00pa3oBaHUsi 10 HampaBieHuto mnoaroroBku 42.03.01 Pexiama u cBs3u ¢
OOIIECTBEHHOCTbIO ~ peaju3alMs KOMIIETEHTHOrO TOJX0Ja JOJDKHA  IpelycMaTpuBaTh
HCIIOJIb30BaHNE B Y4eOHOM IPOIECCe MHTEPAKTUBHBIX ()OPM MPOBEEHUS 3aHATUN, B COUETaHUU
C BHEYpOUHOW paboToi c nenbio (POpMUPOBAHHS U pa3BUTHSA TPeOyeMBIX KOMIIETCHLUH
oOydaromuxcsi. B pamMkax maHHOrO Kypca HCIIONIb3yeTCsl Takas HWHTEpakTHBHas Qopma
NPOBE/ICHUS 3aHATUI KaK MOATOTOBKa pedepaTos.

Jlig Ui ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbsI MPEyCMOTPEHA OpTaHU3alMs
KOHCYJIbTAIlMM C MCIIOJIb30BAaHUEM JIEKTPOHHOM MOYTHI.

4. OueHo4YHbIe CpeAcTBA JJISl TeKYLIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHOI
aTTecTaluu.

4.1. ®oH/1 OLICHOYHBIX CPEACTB JIf NPOBEACHHUS TEKYIEero KOHTPOJIs.

4.1.1 llpuMepHasi TEeMATHKA CEMUHAPCKUX 3aHATHIA:



Tema: Busbl MapKETHHTOBOTO MCCIICIOBAHUS U MPOIIECC €T0 MPOBEICHUS

Bomnpock! uist moArOTOBKH:

1. Oxapakrepu3oBath uccienoBanue poiaka (Market Research):

2. Oxapakrtepu3oBaTh HcciieqoBanue cobita (Sales Research):

3.0xapakTepu30BaTh UCCIEA0BaHNE TOTPEOUTETHCKUX cBOKCTB ToBapoB (Product Research):

4. Oxapaktepu3oBaTh HccienoBanue pekiamol (Advertising Research):

5. Oxapaktepu3oBaTh 3KOHOMHUYecKHii aHanu3 (Business Economics):

6. Oxapakrepr30BaTh MOTHBAIIMOHHBIN ananu3 (Motivation Research).

7. OxapakTepu3oBaTh HCCIeIOBaHHE BHeEUIHeTOproBoro wmapkeruHra (Export Marketing
Research).

4.1.2 IlpumepHbie TeMbl pedepaToB:

1. Cneumduka opraHumzalud M  MPOBEIEHHS  COLMUOJIOIMYECKHX, HOJUTUYECKHX U
MapKETUHIOBBIX UCCIIEAOBAHUM.
2. M3yueHne NoTeHIMAIbHBIX TOTpeOuTeNei.
3. Oco0eHHOCTH aHalii3a MOBEICHHUS OCHOBHBIX [[A.
4. CrpykTypa M TEHACHLUH pPa3BUTHS MEXIYHapOJHOIO pbIHKA YCIyr B cdepe cBs3eil ¢
00LIECTBEHHOCTBIO.
5. CrpykTypa M TEHIECHLUHU pa3BUTHS POCCUHMCKOrO pBIHKAa YyCIyr B cdepe cBsA3ed ¢
00LIECTBEHHOCTBIO.
6. Pojb MapKETHHIOBBIX MCCIEIOBAHUMN B CBS35IX C OOLECTBEHHOCTHIO.
7. Pojb MapKETHHTOBBIX HCCIEIOBAHNN B MAPKETHHIOBOI MH(OPMAIIMOHHOHN CHCTEME.
8. Posib MapKETHHIOBBIX MCCIIENOBAHUIN B CUCTEME IIPUHSATHSI PEILICHUN.
9. OcobeHHOCTH MapKETHHTOBBIX HCCIIEOBaHUN B cdepe ycayr M HEKOMMEPYECKHX
OpraHu3aLusix.
10. MexayHapoiHbIe MAPKETUHTOBBIE HCCIICIOBAHUS.
11. DTUueckue acekTbl MAPKETUHTOBBIX HCCIIEJOBAHUN.
12. DTHueckue acnekThl MAPKETUHTOBBIX HccienoBanuii B cpepe PR.
13. [NokymnaTens ¥ MOTpeOUTENb KaKk 00BEKTHl MAPKETUHTOBBIX UCCIICAOBAHUIMA.
14. Meroapl NpoBeACHUS MapPKETUHTOBBIX HCCIeAOBaHUN. Pa3BenouHble, omucaTeabHBIE,
Ka3yaJbHbIE UCCIICIOBAHMUS.
15. OcHOBHBIE HallpaBI€HUs MapKETUHTOBBIX HcciieoBaHui B cepe PR
16. OcoGeHHOCTH B3aUMOJIEHCTBHS € 3aKa3YMKOM MapKeTHHTOBBIX Ui PR-uccnenoBanmii.
17. MapkeTuHIroBoe uccieoBaHue ToBapa (yCiyru);
18. MapKeTHHIoBO€ UCCIIeI0BaHHE TOTPEOUTENS;
19. MapkeTuHIroBoe McCle0BaHNE PEKIIAMBI;
20. MapKeTHHIOBBIN CUTYAallMOHHBIN aHAIN3 IPEAIPUATHS.
21. KpeatuBHast 1€ TEIbHOCTh U MAPKETUHTOBbIE HCCIIEI0BAHUS
22. CoBepLIEHCTBOBAHME KOMMEPUYECKON JCSITEIBHOCTH MPEANPUATHS W MapKETUHIOBBIE
UCCJIEIOBAHMUS.
23.MapKeTHHIOBbIE UCCIICOBAHUS CUCTEMBI LIEHOOOpa30BaHUs Ha MPEPUATHH.
24 UccnenoBaHne MapKETUHTOBBIX BO3MOKHOCTEH (PUPMBI.
25. UccnenoBanue CUCTEMBI paclipeieieHusi TOBapOB (PUPMBI.
26. MccnenoBanue peKIaMHOMN AEATETbHOCTH Ha IPEATPUSATHH.
27. VccnenoBanue CUCTEMBI CTUMYIHMPOBAHUS CObITAa (PUPMBI.
28.UccnenoBannie KOHKYPEHTOB (DUPMBI.
29.HccnenoBaHue MoTpeOUTENeH.
30. UccnenoBanue GpupMEHHON CTPYKTYPHI PhIHKA.
31.Pa3paboTka TOBapa U YCTaHOBJIEHUE €TO IICHBI.



32.MOHI/ITOpI/IHFZ IMMOHATHEC, COACPKAHUC, UCITIOJIB30BAHUC B MAPKCTUHI'OBBIX UCCIICIOBAHUAX.

33 OCHOBHBIE TPYIIIHI LIEJIEH MAPKETHHTOBOTO UCCIEOBAHUS U UX XAPAKTEPUCTUKH.

34. BripaboTKa THIIOTE3bI MAPKETUHTOBOTO MCCIIEAOBAHUS U COOpa TaHHBIX.

35. BHyTpeHHsis U BHEHIHsISI 00CTaHOBKA: OCHOBHBIE 3JIEMEHTHI, UX aHallU3, HCIOIb30BaHHUE
pE3yJIbTaTOB.

Memoouueckue ykazanus, pekomeHoayuu u mpebo8aHus no no02omoeke pegepama.

Pegepam (P) — nuceMmenHas pabota oobeMom 10-18 meyaTHBIX CTpaHUII, BBITOJHIEMAs
CTYACHTOM B TEYEHHUE JUINTEILHOTO CpoKa (OT OJHOW HeIeNu 10 Mecsla), KpaTkoe TOYHOE
U3JI0KCHUE CYITHOCTH KaKOTro-JIMOO BOIPOCA, TEMbl HA OCHOBE OJIHOW HIIM HECKOJIbKUX KHHUT,
MOHOTpaduii WK IPYTHX NEPBOUCTOUYHUKOB

Pedepar nomkeH coaepkarh OCHOBHBIE (aKTUYECKHE CBEACHUS W BBIBOJBI IO
paccmaTpuBaeMOMy Borpocy. Pedepar oTBeyaer Ha BONPOC - YTO COJCPKHUTCA B JTaHHOM
nyonukanuu (myosnukanusax). B Hacrosmiee Bpems, MOMHMO pedepUpOBaHUs MPOYUTAHHOU
JUTEPATypHl, OT CTYJACHTA TPeOyeTCsl apryMEHTUPOBAHHOE U3JIOKEHHE COOCTBEHHBIX MBICIIEH IO
paccmaTpuBaeMoOMy Borpocy. Temy pedepaTa MOKET MPEUIOKUTH TMPEIOAaBaTeNb WM CaM
CTY/ICHT, B TIOCJIETHEM CITy4dae OHa JIOJDKHA OBITh COTJIACOBaHHA C TpenojaBaTeneM. B pedepare
HYXXHBI Pa3BEPHYThIC apryMEHTBI, PACCYXKICHUs, CpPaBHEHUs. Marepuai 1oJaeTcsi He CTOJIBKO B
Pa3BUTHH, CKOJIBKO B (hOpMe KOHCTATALlMU MITH OTIHCAHUSI.

Conepxanue pedhepupyeMoro mpou3BEICHUS U3JIaracTcss OObEKTUBHO OT MMEHHU aBTOpA.
Ecnmu B mepBMYHOM JOKYMEHTE TJIaBHAs MBICIh C(HOPMYJIHpPOBaHA HEIOCTATOYHO YETKO, B
pedepare oHa 0DKHA OBITH KOHKPETH3MPOBAHA U BBIJICIICHA.

K  ocHOBHBIM  (QyHKIHSIM  pedepara  CIeAyeT  OTHECTH:  HMH(DOPMATHBHYIO
(03HAKOMHTENIBHYI0); TIOMCKOBYIO; CIIPABOYHYIO; CHTHAJIbHYIO; HWHIWKATUBHYIO; aJPECHYIO
KOMMYHHKATHBHYI0. CTENCHb BBITIOJHEHUS ITHX (QYHKIHMHA 3aBUCUT OT COJACPIKATEIBHBIX WU
dopManbHBIX KauecTB pedepara, a TakxKe OT TOT0, KTO U JIJIsl KAKUX IeJIeH X HCIOJb3YeT.

TpeboBanust k s3bIKy pedepaTa: OH JTOIDKEH OTIMYAThC TOYHOCTBIO, KPATKOCTHIO,
SICHOCTBIO Y IIPOCTOTOM.

Crpykrypa pedepara:

Turyneublii  nuct. Ilociae THUTYIBHOrO JMCTa Ha OTHEIBHOM CTpaHMIE CIEAyeT
oriapieHue (TUIaH, COJEpXKaHWE), B KOTOPOM YKa3aHbl HAa3BaHHMS BCEX pa3leiioB (ITyHKTOB
1aHa) pedepaTta U HOMepa CTpaHUIl, YKa3bIBAIOIINE HA4aJI0 ATUX pa3esioB B TEKCTe pedepara.
[Tocne ormaBnenwus ciexyet BBeaeHue. OObeM BBEACHUS COCTABISET 1,5-2 CTpaHUIIBL.

OcHoBHast yacTh pedepara MOKET UMETh OJIHY WJIM HECKOJBKO TJaB, COCTOALIUX U3 2-3
naparpadoB (IOAIYHKTOB, pa3AesioB) U MPEAIoyiaraeéT OCMBICICHHOE U JIOTUYHOE U3JI0KEHUE
TJIaBHBIX TIOJIOKEHUH U UIeH, coepKalluxcs B U3YUYeHHOH uTepaType. B TekcTe 00s3aTenbHBbI
CCBUIKM Ha TIEPBOMCTOYHHKH. B TOM cilydae €ciii IUTHPYETCS WM HCIONB3YETCS Ubs-IN00
HEOpAMHAPHAS MBICTb, U€s, BBIBOJ, MPUBOIUTCS Kakoh-nmubOo mudpoil marepuan, Tabmuiy -
00513aTEeNbHO CIeNaiiTe CChUIKY Ha TOTO aBTOPA Y KOTO BBI B3sUTH IaHHBIN MaTepUall.

3aKIr0YeHne COJEPKUT TJIaBHBIE BBIBOJABI, U UTOTH M3 TEKCTa OCHOBHOW YacTH, B HEM
OTMEYaeTCsl, KaK BBITIOJHEHBI 33]]a4d ¥ JOCTUTHYTHI JIM LIEJH, CPOPMYIMPOBAHHBIE BO BBEACHUH.

bubnuorpadus (cnucok nuTepaTypsl) 31€Ch yKa3bIBaeTCs peaibHO HCIMOJIb30BaHHAS IS
HarnucaHus pedepara aureparypa.

Oo6mue TpeboBaHUS K TeKcTy. TekcT pedepara MOIDKEH MOMYUHITHCS OIpPEIeICHHBIM
TpeOOBaHUSIM: OH JIOJDKEH PACKPBIBATH TEMY, 00JIaIaTh CBSI3HOCTHIO U IIETBHOCTHIO.

PackpeiTe Tembl mpeamonaraeT, yTo B TEKCTe pedepara HM3jaraeTcsi OTHOCSAIIUICS K TeMe
MaTepHall U MPeJUIaraloTcs MyTH PEeIIeH s COAepIKaIIeicss B TeMe MpoOJIeMbl; CBI3HOCTh TEKCTa
MPEJIoJIaraeT CMBICIOBYIO COOTHOCHTEIBHOCTh OTIENBbHBIX KOMIIOHEHTOB, a IIEJIBHOCTH -
CMBICIIOBYIO 3aKOHYEHHOCTh TEKCTa.

[Tnan pedepara. U3noxenne mareprana B TEKCTE TOJDKHO MOAUYUHATHCS OMPEIEIIEHHOMY
TUTaHy — MBICTTUTEIIFHON CXeMe, TIO3BOJISIFOIIEH KOHTPOJIMPOBATH MOPSIOK PACIIONOKEHHSI YacTei
TEKCTA.



TpeboBanust k BBeneHuro. BBenenme — HauyanbHas 4YacTh Tekcta. OHO HMMeEET CBOEH
LIEJIBI0 COPUEHTHPOBATH YUTATENS B JaJIbHEHIIEM U3JI0KEHUU. Bo BBEIEHUU apryMEeHTHPYETCs
aKTyaJbHOCTh HCCIICJIOBAHUS, — T.C. BBIABISETCS IMPAKTHUYECKOE M TEOPETHUECKOE 3HAYCHHE
JAHHOTO uccliefoBaHus. Jlanee KOHCTaTupyeTcs, YTO CHENaHO B JIaHHOW o0JjacTu
NPE/IIECTBEHHUKAMH; TIEPEUUCIIAIOTCS TIOJIOKEHUS, KOTOpBIE JIOJDKHBI OBITh OOOCHOBAHHBI.
BBenenue MoxkeT Takke coep:kaTb 0030p MCTOYHMKOB MJIM 3KCIIEPUMEHTAIbHBIX JIaHHBIX,
YTOYHEHHE UCXOTHBIX TIOHATHIH M TEPMHHOB, CBEICHUS O METO/ax MccienoBanus. Bo BBeqeHnN
o0s13aTesibHO (hOpMYIHpYOTCA 1Ielb U 3ajauu pedepata. OObeM BBEIECHUS - B CPEIHEM OKOJIO
10% ot obmero oovema pedepara.

OcHoBHas yacTh pedepara packpbiBaeT cogepkanue TeMbl. OHa Hanbosee 3HaYUTeNIbHA
no o0beMy, Hambosee 3Ha4MMa M OTBETCTBEHHA. B Hell 00OCHOBBIBAIOTCS OCHOBHBIC TE3HCHI
pedepara, NpUBOAATCS pPa3BEpHYThIE APIYMEHTHI, MPEAINOJIAraloTCs TUIOTE3bl, KacaroLUecs
cyuiectBa 00CyKAaeMoro BoIpoca. BakHo mpocienuTb, 4yTOOBl OCHOBHAs 4acTh HE HMela
(bopMy MOHOIOra. ApryMeHTUpPYsI COOCTBEHHYIO MO3ULIMIO, MOXKHO U JIOJDKHO aHAJIM3UPOBaTh U
OLICHUBATh MO3UIMH PA3TUYHBIX HCCIEI0BATENEH, C YeM-TO COTJIAIIaThCs, YeEMY-TO BO3PaXkKaThb,
KOr0-TO ONpOBepraTtb. YCTAaHOBKAa Ha JAMAJOr IO3BOJUT H30€XaThb HEKPUTUYECKOIO
3aMMCTBOBAHUS MaTepHaja U3 4y>KUX TPYAOB - KOMIHWISIHH. M310KeHne Marepraia OCHOBHOM
YacTH MOAUYMHSETCS COOCTBEHHOMY IUIaHy, YTO OTPAa)KaeTcs B pas3fieleHUH TEKCTa Ha IJIABBI,
naparpadpl, ITyHKTHI.

3akir04eHne — IMOCJeIHAsA 4acTh HAYy4YHOro Tekcra. B Hel kpaTkod u cxkaToit dopme
U3JIAraloTCsl TOJYyYEHHbIE PE3yJbTaThl, MPEACTABISAIOLIME COOOM OTBET Ha IJIaBHBIA BOIPOC
UCCIIeIOBaHMs. 37eCh e MOryT HameuaTbcs U JJIbHEHIINEe MEpCIEeKTUBbI Pa3BUTHUS TEMBbI.
HeOGonbimoe o 06beMy coOOIIEHUE TAKKE HE MOXKET 000MTUCH 0€3 3aKIIOYUTENIbHON YacTu. B
HUX JOJKEH MOJIBOAUTHCS UTOT MPOJIETaHHONW PabOTHI.

Crucok  WCIONB30BAaHHOW — JHUTEparypel. Pedepar mo00Oro ypoBHS — CIOXHOCTH
00513aTeJIbHO CONPOBOXK/IAETCS CIMCKOM HCIIOJIb3yeMOH JinTepaTypbl. Ha3BaHus KHUT B CIIUCKE
pacmonarart 1o andaBuTy ¢ yKa3aHHEM BBIXOJHBIX JAHHBIX HCIIOJIb30BAHHBIX KHUT.

TpeboBanus, mnpenpsBiaseMmble K odopmieHuo pedepata. OObembl pedeparoB
kosteOmotTest ot 10-18 MammHONMCHBIX cTpanuil. PaboTa BBIMONHAETCS Ha OAHON CTOPOHE JIHCTa
crangaptHoro ¢opmata. [To 06enM cTOpoHaM JIMCTAa OCTABIISAIOTCS MO pa3MepoM 35 MM. ciieBa
u 15 mm. cpaBa, pekomenayetcs mpudt 12-14, uatepsan - 1,5. Bee nuctol pedepara J0IKHBI
ObITh TpOHYMepoBaHbl. KaxIplii BOIMpPOC B TEKCTE€ JOHKEH MMETh 3arojOBOK B TOYHOM
COOTBETCTBUH C HAMMEHOBAHNEM B IIJIAaHE-OTJIABIICHHH.

ITpu npoBepke pedepara npenojaBaTeseM OLEHUBAIOTCS:

— 3HAHWS M YMEHHUs Ha YpOBHE TpeOOBaHMI CTaHIApTa KOHKPETHOW JWMCIUIUIMHBI 3HAHHUE
(bakTHuecKoro MaTepuasa, ycBoeH1e oOLIMX MpeACTaBIeHUH, MOHATHH, HIeH;

— XapaKTepHCTUKa peaM3allii [eIH W 33Jad HCCIIeOBaHUS (HOBH3HA M aKTyaJIbHOCTb
IIOCTaBJIEHHBIX B pedepare npobsieM, NPaBUIBHOCTh (OPMYJIHMPOBAHUS II€NH, OIpeeIeHUs
3a/1a4 MCCIeI0OBaHMs, MPaBUIBHOCTh BHIOOpAa METOJOB pEUICHMs 3a/lad U peaau3aluu Lemu;
COOTBETCTBHUE BBIBOJIOB PEIIAEMbIM 3a/1a4aM, IIOCTaBICHHOH 1€, YOeIUTEIbHOCTb BBIBOJIOB);

— cTeneHb 0O0OCHOBAHHOCTHU ApryMEHTOB M 00OOIIeHMH (MOJHOTa, rIyOHHa, BCECTOPOHHOCTH
PACKpBITUSL TEMBbI, JIOTHYHOCTh U TOCJIEI0BATEIBHOCTh U3JIOKEHHUS MaTephalla, KOPPEKTHOCTh
apryMEHTAallMd W CHUCTEMBI JIOKA3aTeNbCTB, XapakTep M JOCTOBEPHOCTb TPHUMEPOB,
WITIOCTPATUBHOTO MaTepHala, IupoTa Kpyro3opa aBropa, Haluuue 3HaHUH WHTETPUPOBAHHOTO
XapakTepa, ClIocCOOHOCTh K 0000IIIEHNI0);

— Ka4yeCTBO U IEHHOCTH IOJyYEHHBIX PE3YyJIbTAaTOB (CTENEHb 3aBEPLICHHOCTH pedepaTuBHOTO
WCCIIEIOBaHMSI, CTIOPHOCTD WJIH OJTHO3HAYHOCTH BBHIBOJIOB).

Vcnonb3oBaHue JHUTEPAaTypHBIX HCTOYHUKOB. KynbTypa NHCBMEHHOTO W3JI0XKEHUS
matepuana. KyiabTypa odopmiaeHuss marepraioB paboThI.

OOBEKTUBHOCTh OIIEHKH IPEeIyCMaTpUBACT OTPAKEHUE KaK IOJIOXKUTENBHBIX, TaK U
OTpHULIATENIbHBIX CTOPOH paboThl. PerieH3eHT oneHnBaeT padoTy 1o TpaauiuonHoi 10-6amisHol
IIKajie, MOTYT OBITh OTJENBbHO OLIEHEHBI pa3Hble KOMIOHEHTHI Pa0OThI, OJTHAKO 3aBEpIIAETCs



OT3bIB PELICH3EHTA OJHOM UTOTOBOM OLICHKOM.

Wzyuenne nuctumnuasl «KoprnopatuBHblii PR» ocymectBisercss B ¢opme ydeOHBIX
3aHATHUM 1OJ PYKOBOACTBOM IPO(ECCOPCKO-IPenogaBaTeabCckoro coctaBa Kadeapsl Hu
CaMOCTOSITENIbHOW MOJATOTOBKH oOydarormmxcsi. OCHOBHBIMH BHJIAMH YYEOHBIX 3aHATHI 110
W3YYCHHIO JAHHOW IUCLMIUIMHBI SIBJIAIOTCA: JICKUUOHHOE 3aHATHE; INPAKTUYCCKUE 3aHATHS;
KOHCYJbTallMsl IIpernojaBaTens (MHIMBUAYyalbHas, rpynmoBas). IIlpu mpoBeneHun yueOHBIX
3aHATUN UCIIOJIB3YIOTCS DJIEMEHTBI KJIACCUYECKUX U COBPEMEHHBIX I1€1arOrMYECKUX TEXHOJIOTHH.

[TpenycmatpuBarotcst cienyromme (GopMbl pabOThl O0yYarOIIMXCSA: - MPOCIYIIMBAaHHUE
JEKLIUOHHOIO KypcCa; - YTEHWE M KOHCICKTUPOBAaHUE PEKOMEHIIOBAHHOW JIMTEPATyphl; -
IIPOBEICHUE NPAKTUYECCKUX 3aHATHMN.

B ocBoeHWU NUCHUTUIMHBI WHBATUAAMH U JUIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3I0pPOBBSl OOJIBIIIOE 3HAYCHHE HMMEET WHIAWBUIYyallbHas ydeOHash pabora (KOHCYJIbTAlMHM) —
JIOTIOJTHUTEILHOE Pa3bsiICHEHNE Y4eOHOTro MaTepuaia.

WupuBuayanbHble KOHCYJBTAllMM IO TPEIMETY SBISIOTCS BAKHBIM  (aKTOPOM,
CIOCOOCTBYIONUM HHIMBUyaTU3allMd O0yYCHUS W YCTAHOBJICHUIO BOCITUTATEILHOTO KOHTAKTa
MEXIy MpernojaBaTesieM W OO0YyYaroIUMCS HMHBAJIMIOM WM JIMIIOM C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMH 37I0POBBSI.

4.2 DoHJ OLIEHOYHBIX CpPpEACTB 1Jisl IPOBEACHUA HpOMe)l(yTO'{HOﬁ aTrrecranmu.

Konmponvnwvie 6onpocwt 014 npomesrcymouHnou popmvt KOHmpoas (IK3aMeHy)
1. MapkerunroBas uHpopmanuonHas cucrema (MHUC) u cucrema NOAJNEPKKU MPUHATUSL
YIIPABJICHYECKUX PEILICHUN.
. CymHOCTb, TUIIBI U BU/Ibl MAPKETUHTOBBIX UCCIICOBAHUI.
. CyIIHOCTh ¥ KOMIIOHEHTBI CUTYal[MOHHOI'O aHaJIN3a.
. AHanu3 opraHu3zanum.
. AHanu3 cuTyamuu.
. AHanu3 rpynn o0IeCcTBEHHOCTH.
. AJTOpPUTM TEXHOJIOTMH CUTYallMOHHOTO aHaJIM3a.
. SWOT-ananu3 B mporiecce CUTyallMOHHOTO aHAJIN3A.
. @okyc—Tpynmna: NpUHIMIIBI OPraHnu3alK, METOIbl cOOpa MHPOPMAIIIH.
10. Kputepun Bei6opa MojiepaTopa GoKyc-TpyIbl.
11. Meroa riyOMHHOTO MHTEPBBIO U €r0 POJIb B MAPKETUHIOBOM HCCIIE0BAHUU.
12. ITpoeKIMOHHBIE METOBI.
13. DxcnepuMeHTaIbHBIE METO/IBI.
14. Omnpoc kak crnoco6 noyryyeHus: MapKeTHHIOBOM MH(POPMALIMH B CBA3AX C OOLIECTBEHHOCTHIO.
Krnaccudukanust MmeTo0B ompoca.
15. [lpuHuuns! pa3padboTku Gopm i cOopa TaHHBIX.
16. [1anenpHBII METOT OTIpOCA.
17. Mecto u poiib HaONIOJAEHHUS CPeOu JpPYruxX CHocoOOB MOJMYYEHHUS MapKEeTUHTOBOU
uH(pOpMaLIUH.
18. Knaccudukanus MeTo10B HaOII0ICHHS.
19. Onpenenenne BHIOOPOYHON COBOKYITHOCTH B MAPKETHHTOBBIX UCCIICIOBAHMSIX.
20. Tunsl WKaJ YISt ©3MEPEHUs COLMANIBHBIX SBJICHUN B CBA35X C OOIIECTBEHHOCTHIO.
21. IlocTpoenne mkan nuamepennii. KoHcTpynpoBaHue BOIPOCOB U UHTEPIIPETALINS OTBETOB.
22. Cdepsl npUMeHEHHS Pe3yIbTaTOB MAPKETUHTOBOT'O UCCIIEOBAHMS.
23. MeToabl UcClieIOBAHUS BHEITHEN CPE/Ibl OpraHU3alluH.
24. VccnenoBaHue PhIHKOB.
25. V3yuenue notpeOuTenei.
26. 3yuenue ToBapa U LiEH.
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27. ccnenoBanue peKIaMHOM 1€ATEIbHOCTH.
28. 3yyeHne KOHKYPEHTOB.
29. H3yueHne KOHKYPEHTOCIOCOOHOCTH U 3S((PEKTUBHOCTH MAPKETUHTOBOW JEATEIBHOCTH
OpraHu3aluHm.
30. TectupoBaHue NPOAYKTa B MAPKETUHIOBBIX UCCIEA0BAHUSX.
31. Onenka 3 peKTHBHOCTH MacCOBOM KOMMYHHUKAITUH.
32. ®opMHupOBaHUE UMUIKA PUPMBI
33. UccnenoBanue KpU3UCHBIX KOMMYHUKAIUMA.
34.Ponb UCCIIeZIOBaHUI B PEKJIAME U CBSI3SIX C OOIIECTBEHHOCTHIO.
35. XapakTepuCTHUKa OCHOBHBIX 3TAIOB U IUIAH IPOBEJCHNUS MApPKETUHIOBOTO UCCIICIOBaHMSL.
36.IlpenBapurenbHblii aHanu3 oObekTa. MozenupoBaHue NpoOJIeMBbl HCCIEI0BaHUS B cdepe
CBsi3el C 0OLIECTBEHHOCTBIO.
37 IlpoekT MapkeTHHToBOTO HccienoBanus. Kiaccudukarmms.
38. ITouckoBoe MapKeTHHTOBOE HccieaoBanue. O0Ias xapakTepucTHKa.
39. CymHoCTh ¥ METOIbI IOMCKOBOTO MAPKETUHTOBOI'O UCCIIEIOBAHUSI.
40. JleckpuIITUBHOE MapKETHUHIOBOE UCCIIEIOBAHUE.
41. IIpyunHHO-CIEICTBEHHOE MAPKETUHIOBOE HCCIIEI0BAHUE.
42. B3auMOCBSI3b IIOUCKOBOIO, JECKPUITUBHOTO M IMPUYUHHO-CIEIACTBEHHOIO THUIIOB
MapKETUHIOBOT'O UCCIIEI0BAHUS.
43. TloTreHuualbHble HCTOYHUKU OIIMOOK MapKETUHIOBOT'O MCCIIEI0BAHUS.
44. TTonroroBka urana (rpaguka) uccie0BaHuUs,.
45. CocraBieHue Or0/pKeTa Ha POBEICHHE MApPKETUHIOBOTO UCCIIEI0BaHMS.
46. Opranu3zanusi paboThl IEPCOHANIA TPHU MPOBEICHUNA MAPKETUHTOBOTO UCCIICIOBAHMS.
47. BropuuHast nuH(popMalys B MApKETHHIOBOM UCCIIEI0BaHUU: €€ BO3MOXKHOCTHU U ClelU(UKa.
48. Kimaccuduxanust NICTOYHUKOB BTOPHUYHON HH(OPMAITHH.
49. Posb cuHIMKAaTUBHOM MH(OpPMAIMKY B MApPKETHUHIOBOM HCCIIEI0BaHUU.
50. IlepBuynHas nHGOpPMAHA U HICTOYHUKH €€ TIOTYICHUSI.
51. Knaccudukanus MeToJ0B KaYeCTBEHHOT'O UCCIIEI0OBAHMUSL.
52 Knaccuduxanusi  CTaTUCTUYECKMX  (KOJIMYECTBEHHBIX)  METOJOB  MapKETHMHIOBOTO
UCCIICIOBaHMU.
53. OnpeneneHue BbIOOPOUHON COBOKYITHOCTH B MAPKETUHIOBBIX UCCIIEIOBAHUIX.
54. CocraBneHue 0T4ETA IO UCCIIEIOBAHUIO.
55.BcemupHas cetb MIHTEpHET Kak HOBBIM 3Tall pa3BUTHUS MacCOBOW KOMMYHHUKalMH. 56.Poib
WHurepHera B ynpasiieHUH pelHKOM PR-ycayr.
57. DTueckue mpodeMbl MApKETUHIOBBIX HCCIIEI0BAaHUM.
58. IHTEepHET B MAPKETUHTOBBIX UCCIIEJOBAHMSIX.
59. CtumynupoBaHue cObITa U MPOJAXK
60. Pexnama kak (hopMa aKTMBHOT'O MPOJBMXKEHUS TOBapa M yCIyT
61.PeliTHHT: OHSTHE, METOJMKA ONpEeAENIeHUs], €AUHULA PEUTHHTA.
62.Pa3BenpiBaTebHbIE MAPKETUHIOBBIE UCCIIEI0BAHMS: CYIIHOCTb, CIIEIU(HKA.
63.011eHOYHbIE MAPKETUHIOBBIE UCCIIEJOBAHMS: CYIIIHOCTb, crielnduKa.
64.PerynspHble MapKETUHTOBBIE HCCIIEIOBAHUS: CYIIIHOCTb, ClielM(UKa.
65 Llenu u 3agaun 0OBACHUTENBHBIX MAPKETUHIOBBIX HCCIIEA0BaHUN.

MeToauuecKkue PECKOMEHIAIMHA K CAa4Y€ IKIaMECHA

Utorosoii ¢opmoit KOHTpOds cHOPMHUPOBAHHOCTH KOMIIETEHUUH Yy OOydarommxcs Io
JTUCLHUIUIMHE siBsieTcss K3aMeH. CTyAeHThl 00s3aHbl ClIaTh JK3aMEH B COOTBETCTBUHM C
pacnucaHieM U y4eOHbIM IJIaHOM



®OC npomMeXyTOYHOM aTTECTAllUM COCTOMT W3 BOIPOCOB M 33Jad K HK3aMEHY I10
JUCLIUILINHE.

OK3aMeH 10 JIUCUMIUIMHE HpecieayeT ILellb OLUEHUTh pabdoTy CTyAEHTa 3a Kypc,
IIOJIyYEHUE TEOPETHYECKUX 3HAHUM, HMX IPOYHOCTb, PA3BUTHE TBOPYECKOTO MBILUICHUS,
IPUOOPETEHNE HABBIKOB CAMOCTOSATEIbHOM padOThl, YMEHUE NPUMEHATH IOJYYEHHbIE 3HAHUS
JUISl PEILICHUS IPAKTUYECKUX 3a7ad.

®dopma NpoBeIeHNs IK3aMEHA: YCTHO (IIMCbMEHHO).

OK3aMeHaTOpy NPEeAOCTaBIsAETCs IPABO 3a7aBaTh CTYIEHTaM JOIOJIHUTEIbHBIE BOIIPOCHI
10 Bceil yueOHOM mporpaMme TUCIIHUILIIHHBI.

Pesynbrar caum sK3aMeHa 3aHOCUTCS MIPENOAABATENIEM B DK3aMEHAILMOHHYIO BEJOMOCTh
Y 324ETHYIO KHUXKKY.

Kpurepun oueHuBanus

Onenka «5» («OTJIMYHO») COOTBETCTBYET CIEIYIOLIEH KaueCTBEHHON XapaKTEpUCTHKE:
«H3JI0KEHO IIPaBUIbHOE IIOHMMAaHME BOIpPOCAa W JlaH MCYEPIBIBAIOUIMI Ha HEro OTBET,
coJiepKaHne PAaCKPHITO MOITHO, MPO(HEeCCHOHAILHO, TPAMOTHO». BhICTaBIsETCS CTYIEHTY,

- YCBOMBLIEMY B3aMMOCBA3b OCHOBHBIX IIOHATHM IUCUUIUIMHBI B HX 3HAYCHHU JUIS
npuobperaemMoli  mpodeccuu, MPOSBUBLIEMY TBOPYECKHE CIOCOOHOCTH B  IMOHUMAaHHH,
U3JI0KEHUHU U UCIIOJIb30BaHUHU Y4€OHO-TIPOrPaMMHOI0 MaTepHaa;

- 0OHapyXMBIIEMY BCECTOPOHHEE CHUCTEMAaTH4eCKOe 3HAaHHWE Y4eOHO-TIPOrPaMMHOTO
MarepHaiga, YeTKO M CaMOCTOSTENbHO (0€3 HaBOAALIMX BOIPOCOB) OTBEYAOLIEMY Ha BOIIPOC
ouiera.

Ouenka «4» («X0pomio») COOTBETCTBYET CIEAYIOIIEH KaueCTBEHHOM XapaKTEpHUCTHKE:
«U3JI0KEHO IMpaBWJIbHOE ITOHMMAaHHE BOIPOCA, JAHO JIOCTaTOYHO IOAPOOHOE ONMCaHUE
opeaMera OTBEeTa, INPUBEAEHbl U PAacKpbIThl B TE3UCHOH (opMe OCHOBHBIE MOHATHS,
OTHOCSIIMECS K IPEAMETY OTBETA, OIIMOOYHBIX MTOJIOKEHUN HET». BpICTaBIIsE€TCS CTYACHTY,

- 0OHapyXMBILIEMY IOJHOE 3HaHHE Y4eOHO-IPOrpaMMHOI0 MaTepHualia, TPaMOTHO M IO
CYIIECTBY OTBEYAIOLIEMy Ha BONPOC OWJIeTa M HE JOMYCKAIOUIEMy IPU 3TOM CYIIECTBEHHBIX
HETOYHOCTEM;

- MIOKa3aBIlIEMYy CHUCTEMAaTHUYECKUN XapaKkTep 3HaHWHM MO JUCIUIUIMHE U CIOCOOHOMY K HX
CaMOCTOSITEJIbHOMY  IONOJIHEHHIO W OOHOBJIEHUIO B XOJ€ JalbHeimed y4ueObl U
npohecCuOHATbHON NeSTENbHOCTH.

Onenka «3» («yA0BJIETBOPUTEIbHO0») BBICTABISAETCS CTYACHTY,

- OOHapyXHBIIEMY 3HAaHHE OCHOBHOTO YYEOHO-POTPAaMMHOIO MaTepuajiia B o0beMe,
HEoOXoAuMOM JuId  JanbHeimmed y4eObl M mpexacrtosmied paboTel 1o  mpodeccud,
CIPABJISAIONIEMYCSI C BBHIIIOJHEHUEM 33JaHUN, IPEYCMOTPEHHBIX TPOrpPaMMOii;

- JIOTIyCTUBLIEMY HETOYHOCTU B OTBETE U IPU BBHINOJHEHUM 33/aHUil, HO 00JIaAAI0UUMU
HEO0OXOIUMBIMU 3HAHUSAMU U1 UX YCTPaHEHUs MOJI pyKOBOJICTBOM MPENO1aBaTesl.

Ounenka «2» («<Hey10BJIETBOPHUTEIbHO») BBICTABIIAETCS CTYAEHTY,

- OOHapyKMUBIIEMY CYIIECTBEHHbIE MPOOETbl B 3HAHUAX OCHOBHOTO Y4€OHO-TIPOTPAMMHOTO
MmarepHaia, JOMYCTHBIIEMY INPUHLIMINAIBHBIE OIIMOKHA B BBIIOJIHEHUH MPETYCMOTPEHHBIX
IIPOrpamMMoM 3aJaHu;

- JaBUIEMY OTBET, KOTOPBIA HE COOTBETCTBYET 3K3aMEHALMOHHOMY BOIIPOCY.

OneHouHBIE CPEICTBA AJI1 MHBAIUIOB U JIMI C OTPAaHUYEHHBIMU BO3MOYKHOCTSAMHU 3/10pPOBbS
BBIOMPAIOTCS C YUETOM MX MHIAUBUAYAIbHBIX MCUXO(PHU3NIECKHX OCOOCHHOCTEM.

— IpU HEOOXOAMMOCTH HHBAJIMAAM M JIMIAM C OrPAaHHYEHHBIMH BO3MOXXHOCTSIMHU
3JI0pOBBS IPEIOCTABIISAETCS JOMOJHUTEIBHOE BPEMS JUIs TOATOTOBKH OTBETAa HA HK3aMEHE;

— IIpU MPOBEJICHUH TPOLEAYPHI OLICHUBAHUS PE3yIbTaTOB O0YyUSHHS MHBAIUIOB U JIMIL C
OTpaHUYEHHBIMH BO3MOXHOCTSIMU 3/10POBbs MPEAYCMATPUBAETCS HUCIIOJIb30BAHUE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00YYaIOIIUXCSl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbS
U MHBAJIUAOB TpOILEAypa OLCHMBAHUS pPE3YJNbTaTOB OOYYEHHUS MO JAMCLUUIUIMHE MOXET



IPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Tpouenypa oreHMBaHMS PE3yIHTATOB OOYYEHHS WHBAIMIOB M JHIl C OTPAaHHYCHHBIMHU
BO3MOXHOCTSIMH 3JI0POBbSI 110 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpuBaeT IPel0CTaBICHUE
uHpopManuu B QGopMax, aJaNTHPOBAHHBIX K OTPAHWYEHHUSIM HX 3I0POBbS M BOCIPHSATHS
uHpOpMaLUu:

JIst i1 ¢ HapyIIeHUSIMH 3PSHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIyist L ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JIst UL ¢ HapyIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO amIapara:

— B mieyaTHo hopme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW W JONOJHHUTEJIbHOH y4eOHOH JHMTEpPaTypbl, HEOOXOAMMOI
JJIs1 OCBOEHMSI TMCHUILIUHBI (MOIYJIA).
5.1 OcHoBHas JiuTEpaTypa:
Boponrosa, 1.11. BBenenue B MapkeTuHr [DIeKTpOHHBIN pecypc] : yueOHoe nocodue / U.H.
Boponmosa, JI.U. TI'azapsan, B.1. YBapoB. — Dnextpon. gan. — Mocksa : @JIMHTA, 2012.
— 208 c. — Pexum noctyna: https://e.lanbook.com/book/20236. — 3ari. ¢ skpana.

Boponroa, .1. Insights into Marketing. Beeaenue B MapkeTuHr [DJIeKTpOHHBIH pecypc] :
yuebHoe nocodue / .M. Boponmosa. — DnekTpoH. gaH. — Mocksa : ®JIMHTA, 2012. —
208 ¢. — Pexxnm noctymna: https://e.lanbook.com/book/4639. — 3ari. ¢ skpana.

JUnst ocBOE€HMS AMCLMIUIMHBI MHBAIUIAMU M JIMLAMU C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMU
3/I0POBbSl MMEIOTCS M3JaHUSl B DJIEKTPOHHOM BHJE B D3JIEKTPOHHO-OMOJIMOTEUHBIX CHUCTEMAX
«Opaiit»:

5.2 JlonosiHUTEIbHAS JIUTEPATypa:

1. benenos, O.H. IlpakTukym 1m0 MeEXIYHApOJAHOMY MapKETUHTY [DJIEKTPOHHBIM pecypc]| :
yuebHoe nocodue / O.H. benenoB. — DnektpoH. naH. — Mocksa : ®JIMHTA, 2012. — 224 c.
— Pexxum noctyna: https://e.lanbook.com/book/20235. — 3ari. ¢ 3kpaHa.

2. Jlapuonos, I'.B. MapkeTunr B cxemax [DJeKTpoHHBIH pecypc] : ydueOHoe mocobue / I'.B.
Jlapuonos, H.H. Koznenko. — DnektpoH. nan. — Mocksa : JlamkoB u K, 2014. — 106 c. —
Pexxwum noctyna: https://e.lanbook.com/book/70539. — 3ar1. ¢ skpaHa.

5.3. Illepuoauyeckue u3IaHNUs:

1. Becruuk Mockosckoro ynusepcuteta. Cepus 10. Kypmamucruka — URL:
http://www.journ.msu.ru/science/pub/msu-bulletin/

2. MeauakoMMyHHUKAIHS. Hayunsrit BECTHHK Ky6anckoro TOCYyZAapCTBEHHOTO
yauBepcurera — URL: http://search.rsl.ru/en/record/01008481880

6. Ilepeuenbp pecypcoB HMH(OPMANHOHHO-TEJEKOMMYHMKANUOHHON ceTH «UHTepHeET»,


http://www.journ.msu.ru/science/pub/msu-bulletin/
http://search.rsl.ru/en/record/01008481880

HEeO0XO0AUMBIX /IS OCBOCHHSI JUCHUNJIMHBI (MOIYJIA)

1. CnpaBouno-nipaBoBasi cuctema «Koncynprant [Limtoc» (http://www.consultant.ru)
2. DnexrponHnas oubmuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)

7. Meroauueckue yKa3aHMsi JJs O00y4alIIMXCH IO OCBOEHHIO JIHCUHHUILJIMHBI
(Mmomyuis)

Jlexyuonnvie sanamus (J1).

Jlekuuu SBIAIOTCS ayJTUTOPHBIMHU 3aHATUSMHU, KOTOPbIE PACCUMTAaHBl HA MaKCHUMAaJbHOE
MCIIOJIb30BaHUE TBOPUYECKOI'O IMOTEHLIMANa ciymiareneil. By3oBckas jekuus — IJIaBHOE 3BEHO
TUAAKTHYeCKoro I1ukia oOyuenHus. EE wnens — ¢opmupoBanue y oOyyaroumxcs
OPUEHTUPOBOYHOM  OCHOBBI  JUIsl  IOCJIEIYIOIIEr0  YCBOEHMsS  MaTrepuaja  METOJIOM
CaMOCTOSITENIbHOM pabOTHI.

ConeprxaHue JIGKIMU JOJDKHO OTBEYaTh CIECAYIOIIUM TUAAKTUYECKUM TPEOOBaHMSIM: —
U3JIO)KEHUE MaTepuaga OT MPOCTOr0 K CIOKHOMY, OT HU3BECTHOTO K HEH3BECTHOMY;
JIOTUYHOCTb, YETKOCTh U SICHOCTb B H3JIOKEHUM MaTepuana; — BO3MOXKHOCTb IMPOOJIEMHOIO
U3JIOKEHUS, TUCKYCCUM, JMAJora C LENbI0 aKTUBU3ALMU JEATeIbHOCTH O0YYarolMXCcs B XOJe
JeKIMHM; — OIOpa CMBICIOBOW YacTW JIEKIMM Ha TOUIMHHBIE (AKThl, COOBITHS, SIBICHHUS,
CTaTHUCTUYECKUE JaHHbBIC; — TECHAs CBSI3b TEOPETHUUECKUX MOJIOKEHUHN U BBIBOJIOB C MPAKTUKON U
Oynymedi  npoeCCUOHANBHOW  NIEATENBHOCTBIO  OOYyYalOIIUXCS; —  HAYYHOCTh U
UH(OPMATUBHOCTD (coBpemeHHBIN HAyYHBIN YPOBEHb), JI0Ka3aTEeNbHOCTh u
apryMEHTHPOBAHHOCTh, HAJIMYHME JOCTATOYHOTO KOJIMYECTBA SPKUX, YOCAUTEIbHBIX MPHUMEPOB,
¢bakToB, 000CHOBAaHUH, NTOKYMEHTOB M HAyYHBIX [OKA3aTeIbCTB;, — AKTUBH3AIMS MBIILICHUS
CIIylIaTesel, MOCTaHOBKA BOIPOCOB /ISl Pa3MBILUICHHUS], YETKasl CTPYKTYpa U JIOTUKA PACKPBITUS
MOCIIEI0OBATEIbHO M3JIaraéMbIX BOIMPOCOB; — pa3bsCHEHHWE BHOBb BBOJUMBIX TEPMHUHOB U
Ha3BaHWH, (OPMYIMPOBAHME TIABHBIX MBICICH M TIOJIOKEHUH, TOJYEPKUBAHHE BBIBOJOB,
MOBTOPEHHE UX; — YMOLIMOHAIBHOCTH (POPMBI U3NIOKEHUS, TIOCTYITHBIN U SICHBIN S3BIK.

Ilpakmuueckue 3anamus (113).

[IpakTuueckue 3aHATUS SBISIFOTCS TAK)Ke ayAUTOPHBIMU, IPOBOSTCS B BUIEC CEMHUHAPOB
[0 3apaHee M3BECTHBIM T€MaM M IPEAINoJaraloT He TOJBKO 00S3aTeNbHYIO MpPEIBAPUTENbHYIO
MOJATOTOBKY, HO M AKTUBHOE BKJIIOYEHHE B CEMHHAp C IOMOIIBI0O COBPEMEHHBIX METOJOB
oOyuenus. OHU TNpeAHa3HaueHbl A Oojiee TIIyOOKOro H3Y4eHMsI OINpeAeNICHHBIX acIEeKTOB
JIEKIIMOHHOTO MaTepuaia U 00y4eHHUs PelIeHUI0 MTPOOIEMHBIX BOIIPOCOB HA MIPAKTHKE.

JlaHHBIA BHUJ 3aHATAA TOpEeAHA3HAYEHbl [UII MPOBEACHUA TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH CTYACHTOB, a TaKKe€ KOHTPOJSI CaMOCTOSITENbHON (BHEAYAHTOPHON) pabOThl B
dbopme ompocoB, omneHKU pedeparos, mpezeHTanuil. BpeMs Ha MOATOTOBKY K CEMHUHAPCKUM
3aHITHSIM MIPEAOCTABISETCS CTYIEHTY B COOTBETCTBUU I'Pa)UKOM CaMOCTOSITENIbHOM paboTHI.

Memoouyeckue ykazanus K camocmoamenbHol pabome cmyoeHmos

CamocrositennbHasi pabora - TulaHupyemasi ydeOHas, ydeOHO-HCCIIeI0BaTeIbCKas,
HAY4YHO-UCCIIEJIOBATENIbCKAs paboTa CTY/IEHTOB, BBINOJIHAEMAasl BO BHEAYIUTOPHOE (ayAUTOPHOE)
BpeMs 10 3aJaHUI0 M TPH METOIUYECKOM pYKOBOJCTBE TIperojaBareis, HO 0e3 ero
HEMOCPEACTBEHHOT0 y4acTHsl (IPHU YaCTUYHOM HEMOCPEJICTBEHHOM YYaCTHUH IpernojaBaTrels,
OCTABJISIIONIEM BEAYIIYIO POJib 3a paboTod cTyaeHToB). llenbro caMOCTOSITENbHOW paboThI
CTYACHTOB SBIISICTCSl OBJaJieHHe (yHIaMEHTAJIbHBIMH 3HAHUSAMH, TPO(hecCHOHATBHBIMU
YMEHMSIMH U HaBBIKAMH JESTEIbHOCTH MO MPOMUIIO, OIBITOM TBOPUECKOH, NCCIIEI0BATENbCKOM
NeSITeTbHOCTH.

CamocrosTenbHass paboTa CTYACHTOB CHOCOOCTBYET pPa3BUTHIO CaMOCTOSTEIBHOCTH,
OTBETCTBEHHOCTH M OPraHM30BaHHOCTH, TBOPUECKOTO MOJAX0Ja K PEIICHHUIO MPobiieM yueOHOro
U npodeccnoHanbHOTO ypoBHs. B mpoliecce caMocTOsSTENbHON pabOThl CTYJEHT MpHOOpeTaeT
HaBBIKM CaMOOPTaHU3aIMM, CAMOKOHTPOJIS, CaMOYIpABJICHUS, caMOpe(IeKCUU U CTaHOBHUTCS


http://www.consultant.ru/

AKTUBHBIM CAMOCTOSATEIBHBIM CyOBEKTOM Y4eOHOH 1eATeThHOCTH.

BoimonHss camocToATEeNnbHYI0O — pabOTy TMMOJ KOHTPOJEM TMpernojaBaTeis, CTYACHT
JIOJDKCH:

- OCBOUTh MHHUMYM COJIepKaHUS, BBIHOCUMBIM Ha CaMOCTOATEIBbHYIO padOTy CTYACHTOB M
MPEIJIOKEHHBIA TIPENoiaBaTeieM B COOTBETCTBUH C [ OCYIapCTBEHHBIMH 0OOpa30BaTEIbHBIMU
CTaHJapTaMH BBICIIETO MPOGeCCHOHATBHOTO 00pa30BaHUsI 10 JAHHOW THUCIUTLINHE.

- IJIAaHUPOBATh CAMOCTOSATEIbHYIO pabOTy B COOTBETCTBHH C TPadUKOM CaMOCTOSITEIBLHOM
paboThI, MPETIOKEHHBIM ITPETI0/1aBaATEIICM.

- CaMOCTOSATEIbHYIO paldOTy CTYIEHT JOJDKEH OCYIISCTBIATH B OPTraHHU3AIMOHHBIX (opmax,
MIPEAYCMOTPEHHBIX y4€OHBIM IUIAHOM U pabodeit mporpaMMon MpenoaaBaTelis.

- BBITIOJTHATh CAMOCTOSTETIFHYIO pab0OTy U OTYUTHIBATHCS IO €€ Pe3yIbTaTaM B COOTBETCTBHUU C
rpaduKOM IPEACTABICHHUS PE3yJbTaTOB, BHJAAMH M CPOKAMH OTYETHOCTH IO CAMOCTOSITEIHHOM
paboTe CTYIEHTOB.

CTyaeHT MOXKET: CBepX IMPEUIOKEHHOTO TMpenojaaBaTesieM (mpu OOOCHOBAaHWUU H
COIJIACOBAHWHU C HUM) U MUHUMYMa 00s3aTeNbHOTO coepxkanus, omnpenensemoro ®I'OC BO
110 JaHHOM JUCIHIUINHE:

- CaMOCTOSITEIIBHO OIPEACTATh YPOBEHD (TIIyOHUHY) TPOPabOTKU CONIEpKaHUs MaTepraa,

- IpeJyIaraTh JOMOJHUTEIBHBIC TEMBI U BOIIPOCHI JIJII CAMOCTOSITEIIbHON MTPOPAOOTKU;

- B pamkax oOmero rpaduka BBITOJHCHUS CAaMOCTOSTEIBLHOW pabOTBHl TMpeiyiaraTh
00OCHOBAaHHBII HWHAMBHUIYANbHBIM TpaduK BBHIIOJIHEHHWS M OTYETHOCTH IO pe3ylibTaTaM
CaMOCTOSITENIbLHOM paboThI;

- MpeJyIaraTh CBOM BapUaHThl OPTaHU3allMOHHBIX (DOPM CaMOCTOSATEILHON pabOTHI,

- HCIIOJIB30BATh JUISI CaMOCTOSITEIBHOH pPa0OTHl METOAMYECKHUE TOCOOWs, ydeOHBbIe MOCOOWs,
pa3pabOTKH CBEPX MPEIOKEHHOTO MIPETOo1aBaTesIeM MePEUHS;

- WCTOJB30BaTh HE TOJILKO KOHTPOJb, HO M CaMOKOHTPOJbL PE3yJbTAaTOB CaMOCTOSITEIHLHOM
paboThl B COOTBETCTBUHU C METOJAaMH CAaMOKOHTPOJIS, MPEIOKEHHBIMHU IPENoaBaTelieM HIIN
BbIOpaHHBIMU CaMOCTOSITENIBHO.

CaMmocrtosiTenbHasi paboTa CTYIEHTOB JIOJDKHA OKas3blBaThb BAXKHOE BIUSHUE Ha
dbopMUpOBaHHE JIMYHOCTH  OyIYIIEro  CICHHAIUCTa, OHA IUIAHUPYETCS  CTYICHTOM
camocTosTeNbHO. KaXKablil CTYIEHT CaMOCTOSTENBHO OMpPEeIseT PEXXKUM CBOCH pabOThl U Mepy
TpyJa, 3aTpadyrMBacMOro Ha OBJIQJICHUE yYEOHBIM COJIEpPIKaHHWEM IO Kaxaoi aucnurumae. OH
BBITIOJHSET BHEAYAUTOPHYIO pa0dOTy MO JUYHOMY WHANBUAYAIBHOMY IUIaHY, B 3aBUCHMOCTH OT
€ro TIOJITOTOBKH, BPEMEHH U JIPYTUX YCIOBUH.

K dopmam camoctosiTennbHONH pabOTHl OTHOCUTCS HamucaHue pedeparoB, COOOIICHHIH,
MOJITOTOBKA Mpe3eHTAIMii. BhITIOTHEHNEe WHIUBHIYATbHBIX 3aHITHA HE SBIISCTCS ayTUTOPHBIM.
CamocTtosTenbHas paboTa SBISETCS BHEAYIUTOPHOM U MpeAHa3HaueHa Ui CaMOCTOSITENEHOTO
O3HAKOMJICHHSI CTYJIEHTAa C OMNpEACIICHHBIMH pa3liellaMH Kypca IO PEKOMEHIOBAHHBIM
npenojaBaTesieM HCTOYHHKAM.

CamocTosiTenpHast paboTa CTYACHTA MpeIoaraeT pa3iundable GOPMbl HHIUBUIYATBHON
yueOHOM AesITeNbHOCTU: paboTa C MYIbTUMEAUHHBIM Y4eOHO-METOAMUYECKUM KOMIUIEKCOM
JUCITUIUIMHBI, C TporpaMMaMHU-TpeHaxkepaMud (B TIEPBYIO OYepeah JIWHAMHUYCCKUMH U
WHTEIJICKTYadbHBIMU), C OJIJIEKTPOHHBIMU 00pa3oBaTeNbHBIMU pecypcamMu. BpiOop BHIIOB
CaMOCTOSITEIbHON paOOThI OTPEEIAETCS HHANBUAYATbHO-JIMYHOCTHBIM MTOAX0J0M K 00YYEHHIO
COBMECTHO MPEIOoIaBaTeIeM U CTYICHTOM.

N3yuenune qucuuiuimHbl «MapKeTHHIOBbIE HCCIE0OBAHUA U CUTYALMOHHBIH aHAIU3»
ocyllecTBisieTcss B (opMe ydeOHBIX 3aHATHH 1OJ  PYKOBOACTBOM  INPO(eccopcKo-
IPEenoJIaBaTeIbCKOro CcocTaBa KadeApbl M CaMOCTOATENBHOM MOJATOTOBKH OOYYaroIIUXCS.
OCHOBHBIMU BHMJIaMU YY€OHBIX 3aHATUH IO H3YYEHHMIO JAHHOW JUCHMIUIUHBI SIBISIFOTCS:
JIEKIIMOHHOE 3aHATHE; [IPAaKTUYECKUE 3aHATHUS, KOHCYJIbTaLUs npenoaaBaresns
(uHIUBUYyandbHAs, TpynnoBas). [Ipu npoBeneHnn y4eOHBIX 3aHATHI HCHOIB3YIOTCS 3JIEMEHTHI
KJIACCUYECKHUX U COBPEMEHHBIX IE€arOrMYECKUX TEXHOJIOTUH.



[IpenycmaTpuBatoTcst cienyromue (GopMbl pabOThl 00y4aromUXCs: - MPOCTYIIMBaHHUE
JEKIIMOHHOTO Kypca; - YTEHHE M KOHCIIEKTHPOBAaHHE PEKOMEHJOBAHHOHN JIUTEPATyphl; -
NPOBE/ICHUE MPAKTHYECKUX 3aHATHH.

B ocBoeHWM MUCHUTUIMHBI WHBATUAAMHA U JTUIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3I0pPOBBSl OOJIBIIIOE 3HAYCHUE HMMEET HWHIAWBUIYyallbHas ydeOHash pabora (KOHCYJIbTAlMHM) —
JIOTIOJTHUTEILHOE pa3bsiICHEHNE Y4eOHOro MaTepuara.

WupuBuayanbHble KOHCYJBTAIlMM IO TPEIMETY SBISIOTCS BaXKHBIM  (aKTOPOM,
CIOCOOCTBYIONUM HHIUBUyaTU3allid O0y4EHHUS U YCTAHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa
MEXJy MpernojaBaTelieM W OOy4aroIlUMCs HWHBAJIUIOM WM JIAIOM C OrPaHUYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBBSI.

8. Ilepeuenb WH(POPMAIMOHHBIX TEXHOJOTHH, WCHOJb3yeMbIX NPH OCYIIECTBJIEHUH
00pa30BaTeJbLHOI0 NMPoLecca Mo JMCHUILInHEe (MOAYJ/I10) (IPU HEOOXOTUMOCTH)

8.1 llepeuenb MHGOPMAIMOHHBIX TEXHOJIOT Uil
[IpoBepka OMaNIHUX 3aJaHUI 1 KOHCYJIBTUPOBAHUE MTOCPEACTBOM AJIEKTPOHHON MOYTHI.
8.2 [lepeuenb HE0OXOAUMOT0 MPOrPAMMHOIO O0ecTedeHusl.

Microsoft Microsoft Windows 7.8, 8.1 (MutepHer, NpoCMOTp BHICO, 3aIyCK
IPUKIAIHBIX IPOrpamMm);

Microsoft Microsoft Office Professional Plus (TekcroBbeiii pemakTop, TaOIUYHBIMH
penakrop, peaakrop mnpesenraunii, CYB]l, nonomuurensHbie 0(pUCHBIE MHCTPYMEHTHI, KIIMEHT
9JIEKTPOHHOMU TOYTHI).

8.3 Ilepeyenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. OBC UznatenscTBa «Jlanws» http://e.lanbook.com/ OO0 UznatensctBO «Jlaub» JJoroBop
Ne 370-AD®/2014 ot 2 nexabps 2014r.

2. OBC «YuuBepcurerckas oubimoreka onaia» Www.biblioclub.ru OOO «/Tupekrt-
Menunay :

3. Horosop Ne 0303/2015 ot 3 mapta 2015r.

4. Torosop Ne 2207/2015 ot 22 utons 20151

5. O9BC «ZNANIUM.COM» http://www.znanium.com/ OO0 «HUIl UH®PA-M»
Horosop Ne 0711/2014/3 ot 7 nosi6opst 2014.

6. OBC UsnarenbctBa «Jlanby http://e.lanbook.com/ OO0 UsnarenbetBo «JIaub» JloroBop
Ne 77/2015 ot 11 HOs10ps1 2015 T.

7. ObC «YHuBepcuterckas Oudanoreka onnaitay Www.biblioclub.ru OOO «/lupexT-
Menuay» JloroBop Ne 2611/2015 ot 26 Hos16ps 2015r.

8. ObC BOOK .ru http://www.book.ru/ OOO «KuoPyc menua» [lorosop Ne 2311/2015 ot
23 Hos10ps 2015 .
3BC «Opaiit» http://www.biblio-online.ru OOO 3nekrpoHHOE M3AaTENBCTBO «FOpaiiT»
JHorosop Ne 1401/2016 ot 14 sauBaps 2016 1.

9. MaTepuajnbHO-TeXHU4YecKasi 6a3a, Heo0XoAUMAas /sl OCYIeCTBIeHHs 00Pa30BATEILHOI0
npouecca no JMCUMIInHe (MO1yJII0)

| Ne | Bun pabor | MarepuanbHo-TeXHHYECKOE 06ECTIeUeHHe UCIUILTHHEL



http://e.lanbook.com/
http://www.biblioclub.ru/
http://www.znanium.com/
http://e.lanbook.com/
http://www.biblioclub.ru/
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(MOmyJIs1) M OCHAIIEHHOCTH

.| JIeKIIMOHHEBIE 3aHIATUA

JlekiiuoHHass ayaMTOpHs, OCHAIIEHHAs IPE3EHTALMOHHOU
TEXHUKOH (TIPOEKTOpP, 3KpaH, KOMIBIOTEP/HOYTOYK) (ayi.:
202, 205, 302, 402)

. CGMI/IHapCKI/Ie 3aHATHUA

Aynuropusi Ui TPAKTUYECKHX 3aHATUH (CTONBI, CTYIbS,
Jocka), 000pynoBaHuE AJIsl IPE3CHTAUUNH — MPOEKTOpP, IKPaH,
HoyTOyK (ayn.: 202, 205, 302, 402)

.| JlaboparopHbie Ayautopus miis 1a0OpaTOPHBIX 3aHITHU (CTOJIBI, CTYJbS,

3aHATUS JIOCKa), 000pPYyI0BaHKE ISl IPE3CHTAIMA — MPOEKTOB, dKPaH,
HOYTOYK (ayn.: 202, 205, 301, 302, 310, 402, 410, 412)

.| I'pynimoBsIie Aynutopus (cronbl, ctynbs) (aya.. 202, 205, 209, 301, 302,
(MHAMBUAYATBHBIC) 304, 305, 306, 307, 308, 309, 310, 402, 404, 406, 407, 408,
KOHCYJIbTallH 409, 410, 411, 412)

.| Texymmii  KoHTpONb, | Ayautopus (croussl, ctynbs) (ayn.: 202, 205, 209, 302, 309,
IIPOMEXKYTOYHAS 402)
aTTeCTaIMs

.| CaMmocTosATCIbHAS UuTtanpHbld 3a1 OMOIMOTEKH, KaOMHET IJIS CaMOCTOSITEILHOM
paboTta paboThl,  OCHAIICHHBIM  KOMIIBIOTEPHOH  TEXHUKOHW  C

BO3MOXKHOCTBIO  TOAKIIOYCHUST K  cetu  «MHTepHeT»,

MIPOrPaMMOI SKPAHHOTO YBEIUYCHHS U 00CCIICUYCHHBIN JTOCTYI
B OJIEKTPOHHYIO HWH(OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEILY
yauBepcureta (ays.: 401)




