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1 Heau u 3a1a4u M3y4YeHUs1 TUCUMILINHBI.
1.1 Ile1b ocBOEHUA TUCHUILIUHBI.

Hens  mucuummuubibl.b.30«KoHnduukTomorus»coctour B GOPMHUPOBAHUU Y
00y4aromuxcsi TEOPETUYECKUX 3HAHUK O MNpHUYMHAX, (opMax, BO3MOXKHBIX MOCIEICTBHIX
KOH(JIMKTOB PAa3HOIO YPOBHS, METOJOJIOTUYECKOTO NOAXO0Ja K H3YYCHHIO KOHQMIMKTHBIX
B3aMMOOTHOIICHUH MEXAYy CyObEeKTaMH >KOHOMHYECKOW, TPYJOBOH JAEATENIBbHOCTH, a TaKKe
MPAKTUYECKUX HABBIKOB MO MPOMUIAKTUKE M PAa3pelICHUI0 MOTEHIUAIbHBIX M BO3HMKIIHUX
KOH(JIUKTOB.

1.2 3agauu IUMCHUILIHHEIL.
3anayn U3y4deHHs] TUCHUIUIMHBI BBHITEKAIOT M3 TpeOOBaHMI K pe3yiabTaTaM OCBOCHUS U
YCIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM  MPOrpaMMbl M KOMIICTCHIIHH,
yctaHoBJIeHHBIX DeepaibHbIM TOCYIAPCTBEHHBIM O0pPa30BAaTEIbHBIM CTAaHAAPTOM BBICIIETO
obpa3oBanus no HampasieHn038.03.03 Ypasnenue nepconaniom, HampaBneHHOCT (TIpOdWITH)
YnpaBieHue nepcoHanoM.
B xoze u3yueHus TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1) YMETh aHAIM3HPOBATH PA3IUYHBIE TEOPCTUYCCKHE KOHLEHIIMA M TIOAXOJIBI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) (dopMHpOBaTh IOHUMAHKUE CYIIHOCTH KOH(DIMKTOB, MPUYUH UX BO3HHUKHOBEHUSI,
UX CTPYKTYpBI U IPUYUH OOOCTPEHHUSI HA COBPEMEHHOM JTaIle;

3) 3HATh OCHOBBI Pa3pEIICHHUs COIUATLHBIX KOH(GIMKTOB HA MUKPO- K MAaKPOYPOBHE;

4) HUCIIOJIL30BAaTh 3HAHUA U1 IIPAaKTUYECKOIO paspelleHuss ©  IIPEBEHINU
KOH(JIMKTHBIX CUTYAIIHIi,

5) YMCTb MMPUMCHATH MOJTYYCHHBIC B XO0AC M3YUCHUA KypCa 3HAHUA IJId IMOATOTOBKHU

KYPCOBBIX, BBIITYCKHBIX KBaJ'II/I(I)I/IKaL[I/IOHHLIX pa60T.

1.3  MecTo IMCHUIIUHBI B CTPYKTYpe 00pa3oBaTe/LHOM MPOrpaMMbl

Huctunnuna «Kondaukronorus» otrHocutes K 6azoBod uactuOOIl mo HampaBiieHHIO
MOATOTOBKU «YTpaBIICHHE MepCcOHANOM». M3ydaeTcs B msiToM cemecTpe Ha 3 Kypce.

[TogroroBka 1O JaHHOM  JUCHMUIUIMHE MPEAINOJaraéT KOMIUIEKCHOE  YCBOEHHUE
00y4JaroIMMUCS 3HAHUNA MO KOH(MIMKTOIOTUU U CMEXHBIM 005acTsM, UX (yHIaMEHTAIbHBIX
TEOPETUYECKUX KOHLENIUKA, MPUKIAJAHBIX ACIEKTOB MPUMEHUTEIBHO K 3aJadyaM IOJArOTOBKH
0akanaBpoOB.

JucuuninuHa 0a3upyercs Ha UTorax M3y4eHHUs ClIeyIOIUX JUCHMIUIUH Y4eOHOTo MlaHa:
«Icuxonorusa», «Counonorus», «IKOHOMHKA U COLMOJOTHUS Tpylda», «CounanbHas
MICUXOJIOTHS», «YTOpaBJIICHUE Kapbepoh». JHCUUIUIMHA CO3Ma€T  TEOPETUYECKYHD U
MPAKTUYECKYI0 OCHOBY JJIsl M3yUYEHHS CIEAYIOUUX TUCIHUILINH yueOHoro muaHa: «[Icuxonorus
yrpasieHus», «OpraHu3allHOHHOE NOBEeAcHHE», «MoTHBalus W CTUMYJIMPOBAHHUE TPYAOBOM
JEeSTENILHOCTHY, «JIuepcTBO U (hOpMUPOBAHHE KOMAHI.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJbTATOB O0O0y4YeHUS] MO JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH IPOrPaMMBbI.

[Tporiecc wW3ydYeHWs JIUCIUIUIMHBI HamNpaBlieH Ha (OPMHUPOBAHHE Y OOYYArOIIUXCS
komnerennuii: OK-6, OIIK-7, ITK-30, ITK-31..

KoMmnerennus KoMnoHeHTHLIHA cOCTaB KOMIIETEHIIMIA
3naem: Ymeem: Bnaoeem:
OK-6 —crtocoOGHOCTH - COCTOSIHUS, | - OpraHu30BaTh | - HaBbIKaMU
paboTaTh B KOJJICKTUBE, | CBOICTBA u | paboty MaJoro | CaMOCTOSTEIIbHOM




TOJIEPAHTHO
BOCIIPUHUMAS
COLlMAJIbHBIE,
3THUYECKHUE,
KOH(eccuoHaNbHbIE U
KYJIbTYPHBIE Pa3JInuusl

SMOIMOHAIBHO-
BOJIEBYIO chepy
JINYHOCTH, ee
WH/IUBUyaJIbHBIC
0COOEHHOCTH;
IICUXOTEXHHUECKHE
MIPUEMBI
MEKJINYHOCTHOI'O H
IPYIIIOBOTO
B3aUMOJCHCTBUS B
0011IeHU Y,

- OCHOBBI
YIPABJICHUS
paboroi B
KOJIJICKTHBE;

- coJiepKaHue
JIMIHOCTHOM,
COlLIMAILHOM U
MpeAMETHON
COCTaBJIISTFOIITAX
pabouero
rpoiiecca;

- OCHOBHEBIC
3aKOHOMEPHOCTHU
B3aHMOJICHCTBHS
YyejaoBeKa u
o01IecTBa;

- 0COOCHHOCTH
MapTHEPCTBA B
JIeJI0BOM coepe,
HampaBlIEHHOTO Ha
3HAYUMBbIe
U3MEHEHUS
CBOIICTB,
COCTOSIHUH,
TTOBEICHUS u
JINYHOCTHO-
CMBICTIOBBIX
o0Opa3oBaHUit
KOJIJIET U CeOsl;

-  MeTodbl TalM-
MEHEI)KMCHTA,
caMoaHaJIM3a u
CaMOMEHE)KMEHTA,
- TIPUHIIUIIBI
OpraHu3aIu
pabouunx
KOJIJICKTHBOB B

BEIOpaHHOU cepe
po¢heCcCuOHATHHON

KOJUUICKTHBa, pabodeid
TPYIIIBL;

- OpraHu30BaTh
BBITIOJTHEHUE
KOHKPETHOTO
MOPYYEHHOTO  JTama
paboTHI;

- OBICTPO
aIanTUPOBAThCA B
HOBOM KOJUICKTHUBE U
BBITOIHSATD CBOIO
gacTb  paboOThl B
o01eM puTme;

- HATaKUBATh
KOHCTPYKTHUBHBII
JUAJIOr C KOJUIeraMu
pa3IMYHBIX
HallMOHAJIIBHOCTEH U
KOH(eccuii;

- BKIIOYAThCS  BO
B3aWMO/JICVCTBHUS c
IPYTUMU CYObEKTaMH
paboyero  mporecca
TUTST obecrnieueHus
Ka4eCTBEHHOTO
BBIMIOJTHEHUS
HOPYYEHHOTO
3a/laHus;

- apryMEHTHPOBAHO
y0exmarh KOIJIer B
MIPaBUWIBHOCTH
peIaraeMoro
pereHws;

- TpU3HaBaTh CBOH

OLIMOKU U NMPUHUMATD
YY)y TOUKY 3pEHUSs;
- JIEJIETUPOBATh
MOJTHOMOYHS;

- YIOpAaBIATH CBOWMH
AIMOIHSIMH u
a0bCTparupoBaThCs OT
JUYHBIX ~ CHMIATH/
AHTUIIATH;

- JIOKyMEHTHPOBAThH
Mporecc CO3JMaHHs |
pacnpeneneHus
JOJKHOCTHBIX
o0s13aHHOCTEN u
MOJTHOMOYU I B
BBIOpaHHOM chepe
po¢eCcCHOHATHHON

paboTHI,
CaMOOpraHu3aluu 1
OpraHu3aIuu
BBIIOJTHECHHS
MOPYYCHHUS;

- HaBEIKAMHU
BBIPDAXKEHUSI  CBOUX
MBICJICH U MHCHHUS B
MEXXJIMYHOCTHOM |
JIEJIOBOM OOIICHUU;
- HaBbIKAMU
nyonM4YHON  peun,
apryMeHTalluH,
BEJICHUS JTUCKYCCUU
Y MOJIEMHUKU,

- crocobamu
YCTaHOBJICHUS
KOHTaKTOB u
HNOJIEPKAHUS
B3aUMOJICUCTBUSL €
cyOBeKkTamMu
pabouero mporecca
B YCIIOBUSX
MOJIUKYJIBTYPHOU
COLIMAIbHOU u

JICIIOBOM CpEJIbI;

- YMCHUCM HUI'PATb
pas3InyHbIe
COIMAJILHBIC POJIH B
KOJUJIEKTUBE;

- CIIOCOOHOCTBIO
3aMEHSATh BPEMEHHO
OTCYTCTBYIOILIUX
KOJIIIET
obecrieueHus
OecriepeboitHOTO
pabouero mporiecca.
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JIeSITeNIbHOCTH JIeSITENIbHOCTH
OIIK-7 — roTOBHOCTB K TIPUHLMUITB U | paboTarh Ha OOIIHIA HaBBIKaMHU
KOOTepaIuu C TaKTHYECKHE pe3yInbTar, OpraHu3aIuu u
KoJIIeramMu, K paboTe Ha | IIpHEMBI OpPTraHU30BBIBATH KOOpAWHAIINU
oOmIuii pe3ynprar, a MIOCTPOCHHUS KOOPAMHHUPOBATh B3aMMOJICHCTBUS
TaKXKe BJIaJIcHUE COTPYIHUYECKUX B3aUMOJICHCTBHSA MEXTY JIFO/IbMH,
HaBbIKAMU OPTaHU3AlMKU | OTHOLICHUI C | MeXIy JIOJbMU, KOHTPOJISI U OLEHKU
Y KOOPJIUHALIUU KOJIIEraMu 10 | KOHTPOJIMPOBATH U 3P PEKTUBHOCTH
B3aMMOJICICTBUS MEXKIYy | paboTe OLICHUBATD JESTeIbHOCTH
JIIOJIbMU, KOHTPOJIS U 3¢ PEKTUBHOCTD JIpYTrux
OLIeHKH 3 PeKTUBHOCTH NEeSTENIbHOCTH IPYTHX
JESITeTbHOCTH APYTHX
[1K-30 — 3HaHue OCHOB OCHOBBI IPUMEHSTDH Ha HaBbIKAMU
BO3HUKHOBEHUS, BO3HUKHOBEHUS, MPAKTUKE 3HAHUS JTMarHOCTUKU u
npo(pUIaKTUKH U npoUIAKTUKU ¥ | OCHOB BO3HUKHOBEHHUS, | YIIPABICHUS
pa3pelieHust TPYIOBBIX | pa3perieHus IpOQHIAKTUKA U KOH(IIMKTaMH u
CHOPOB U KOH(MDIUKTOB B | TPYJOBBIX CIIOPOB | Pa3pelICHUs TPYIOBBIX | CTPECCAMHU B
KOJIJICKTHBE, BIIaJICHHE U  KOH(DIMKTOB B | CIIOPOB M KOH(MIMKTOB | OpraHU3aIuu
HaBbIKaMU JIMATHOCTUKH | KOJIJICKTHUBE B KOJUJICKTHBE
U YIpaBJICHUS
KOH(JIMKTaMHU 1
cTpeccaMu B
OpraHu3alfy U yMEHUE
MIPUMCHSITh UX HA
MIPaKTUKE
[1K-31 — ctocoGHOCTh U | CITOCOOBI IPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJNbTALIUA TIO | HHCTPYMEHTHI dbopMupoBaHus
KOHCYJIbTAIMH T10 (bopMHpPOBaHHUIO MIPUKIIATHOM CJIQ)KEHHOTO,
(bopMHpOBaHHUIO CJIQXKEHHOTO, COLIMOJIOTHH B | HAIlEJICHHOTO Ha
CITaYKEHHOTO, HaIleJIEHHOTO  Ha | (P OPMUPOBAHHUA U | pe3ynbTar
HAaIleJICHHOTO Ha pe3yiabTar BOCIIUTaHUU KOJIJIEKTUBA
pe3yabTaT TPYI0BOTO TPYZIOBOTO TPY/ZIOBOTOKOJJIEKTUBA
KOJIJIEKTHBA KOJIIEKTHUBA
(B3aMMOOTHOIICHHS,
MOpaJIbHO-
MICUXOJOTHYECKUM
KJIUMAaT), YMEHHEM
MIPUMCHSIT
UHCTPYMEHTBI
MPUKJIATHON

COLIMOJIOTHH B
hopMHUPOBaHHUH U
BOCIIUTAHUU TPYAOBOTO
KOJIJICKTHBA

2. CTpyKTYypa M coJep:KaHue JUCHUILIMHBI.
2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI 10 BHAaM padoT.
OOmmas TpyAoEMKOCTh AUCIUIUTMHBI COCTABIIAET 23a4.e1.

OOmast TpyaoéMKOCTh JUCIUIUIMHBI COCTaBIIseT 2 3a4éTHhle eAWHMIBI(/2 dYaca), uX
pacmpesneneHue Mo BuaaM paboOT MpeAcTaBleHO B Ta0muie. BuIsl TEeKymero KOHTPOJS—




KOJUTOKBUYM, TOKJIAJ, JOKIAA C Mpe3eHTaluei, pedepar, peuieHHue CHUTYAIlMOHHBIX 3aad,
KOHTPOJIbHBIEC U TECTOBBIC 3aJ]aHMsl. BUI MPpOMEKYTOYHOM aTTECTAINK - 3a4ET.

Bun yaeOHOM paboThI Bcero Ha xypce
4acoB 3
KonrakTHasi padoTa, B TOM YHCIe: 12,2 12,2
AynutopHsble 3aHATHS (BCEr0) 12 12
3aHATHUA JIEKIUOHHOI'O TUIIA 4 4
3aHATUS CEMUHAPCKOTO TUNA (CeMUHAPBI, TPAKTUIECKHE 8 8

3aHATHUSA)

JlaboparopHsble 3aHATH - -

HNHaga KOHTaKTHas paﬁoTa:

KoHTponb camocTosiTenbHON paboThI

ITpomexyrounas arrecrauus (MKP) 0,2 0,2
CamocTosiTeJibHasi padoTa, B TOM YHCJIe 56 56
Kypcosas paboma - -

IIpopabomka yuebnoco (meopemuueckoeco Mmamepuana) 20 20
Buinonanenue unousuoyanvrvix 3a0anuii (no02omoska K 26 26

KOJLIOKBUYMY, NOO20MOBKA OOKIAN08, OOKIAO08 C
npesenmayuell, peuieHue CUmyayuoHHbLX 3a0a,
BbINOJIHEHUE KOHMPOJIbHBIX UMECHOB8bIX 3A0AHULL)

Pegepam 10 10

IToaroroBka K TEKyleMy KOHTPOJIIO

KonTpoJn:

[TonroroBka K 3a4eTy 3,8 3,8

Oonras Jac. 72 12

TPYA0EeMKOCTh B ToM Yuc/ie KOHTAKTHasI 122 122
pabora ' '
3au.en 2 2

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
Kypcosbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnipenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH MO TEMaM JUCIUTIIIMHBL.
Pa3espl TUCHUIUTHHBI, H3y4aeMble Ha TPETheM Kypce(3aounas ¢popma)

KonnyecTBo yacos
Ne Haumenoanue pa3aenon KonTaktHas padora CP
paszgena Bcero
JI I13 JIP | KCP
1 2 3 4 5 6 7 8
1 |O6mas koHGIUKTOJIOTUS 22 6 12 4
2  |Coumonorust KOHQIHUKTA 19 6 6 1 6
3 [Tcuxomnorus KOH(IUKTA 30,8 6 18 1 5,8
HKP 0,2
Kontpons 3,8
Hroro 72 18 36 - 2 15,8

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapsl, JIP — maGopaTtopHbie
3anatusg, KCP — koHTponupyemas camocTosaTenbHas padora, CP — camocrositensHas padora,
NKP — nnauBuayanbHas KOHTaKTHas paboTa.

2.3 Coaepxxanue pa3aeoB AUCHUILINHBI:




Pa3nen 1. O0mast KOH(IUKTONOTHSA.

KoHduukronorus kak HayuyHoe HampasieHue. VICTOpHus BO3HHUKHOBEHHS M OCHOBHBIE
HaNpaBJICHUS B Pa3BUTUH COLMATBHON KOH(MIMKTOIOTUH 1 connoioruu koHpumkToB (K. Mapke,
I'. 3ummens, JI. Kozep, M. Bebep, P. Jlapennopd, K. boynaunr). Tpagunun uccienoBaHus
COLMAIBHBIX KOH(DIMKTOB B OTEYECTBEHHOW COLMOJOTHHM: HCTOPHYECKHE AaCHEKThl U
COBpeMEHHble  noaxoAbl. KoHQuUKTOMOrMS Kak  MEXAUCUUIUIMHAPHOE  HalpaBJeHUE
uccnenoBanus KoHdumkra. Coruonornyeckiue Teopu KoHguukra. [Icuxonorndyeckue Teopuu
koH(uukTa. Cnenuduka colMaabHO-IICUXO0JIOIMYECKOro nojaxona k KoHpmaukry. IIpuknaanas
KOH(JIMKTOJIOTHS KaK MPaKTHKa paboThl ¢ KOHPIUKTAMH

IIpenmer M MeToAbl HCCIENOBaHUS KOH(JIMKTA; TMOHATHE KOH(IMKTa, CTPYKTypa
KOH(uMKTa (CyOBEKT KOH(IMKTA, NecTBUE B KOH(IMKTE, COCTOSHHE CYObEeKTa KOH(IHMKTA,
MOJIOKEHNE CYObeKTa KOH(IHMKTa B oObeauHeHuH). [IpuunmHBI KOH(IMKTOB, TEOpUHU
BO3HUKHOBeHUs KoHGuKTOB (B.1elinoB, D.beph).

JuarHoctuueckass (QyHKIUS KOH(MIMKTOB M OCOOCHHOCTH ee nposiBieHus. [lonsrue
KOH(JIMKTHOW CHTYyallly, BOSHUKHOBEHHE U CTPYKTypa. OCO3HaHHME CUTYyalluy Kak KOH(QJINKTHOU
ee yyacTHUKaMH. CyObeKTbl KOH(IMKTA KaK 3JIeMEHTbl KOH(DIUKTHON cuTyauuu. TUIbl U paHru
cyObekToB KoH(puKTa. BrusHre 00pa3oB KOH(MIMKTHON CHUTyallud Ha pa3BUTHE KOH(QIIMKTA.
Junamuka KoH(IUKTHOro B3aumozencTBus. Craguu U (Qa3oBas AMHAMUKA KOH(IMKTA.
Kondmukr xak mnpomecc. KoHduukTHOE B3aumojeiicTBue ¥ KOH(UIMKTHOE MOBEICHHE.
Knaccugukanus tunos noseneHus B koupiaukre no K. Tomacy. OcHOBHbIE MO/IEH 3aBEPIICHUS
KOH(IINKTA

Tunonoruss koHduukra. IloHATHe «0OBEAMHEHHE WMHIUBUAOBY», OCHOBHBIE (DOPMBI
00BETMHEHUS; METO/I0JIOTUIECKHE TTOAXO0IbI OCMBICICHUS! KOH(MINKTA; KOHPIUKT KaK OCOOBIH
croco0 B3aUMOJAEUCTBUS CyOBEKTOB; CTPYKTypa JAEHCTBHS, THUIbI B3aUMOJAEHUCTBHUM, YCIOBUS
B3aMMO/JICUCTBU, PE3yJIbTAThl B3aUMOICHCTBHIA.

[lonATne 3aBUCHMBIX B3aMMOJEHCTBHM, pacHpocTpaHeHHble (GOPMBI 3aBUCUMOCTHU
(IMYHOCTHBIE, BEIIHbIE U T.1.); JOOPOBOJbHBIC, MPUHYIUTEIIbHBIE, IOJAYUHEHHBIE WU
HACUJILCTBEHHBbIE (DOPMBI 3aBHCHMOCTH; HCTOpUYECKHE (OPMBI MPEOJOJCHUS 3aBHCHUMOCTH
(BoliHa, BoccTaHue, OyHT, PEBOJIOLUS, TAPTUU U T.1.).

[ToHATHE CaMOCTOATENBHBIX (MIPOU3BOJIBHBIX) JEWCTBUI CyOBEKTa B3aWMOJIEHCTBHUA,
JUAJIEKTHKA 3aBHCHUMBIX M HE3aBUCUMBIX JEHCTBHI; KOHQIMKTHOE MPOCTPAHCTBO, MOHSTHE,
IpaHuIbl ¥ (PaKTOPBI PACHIMPEHHS] U OTPaHUYEHUSL.

Paznen 2. Counosiorust KOHQJIUKTA.

OOuiee MOHATHE «IOCPETIHUUYECTBA»; COLUAIbHBIE (OPMBI MOCPETHUYECTBA; METOMIbBI
pUMEHsIEMblE B KOH(QIMKTOJIOTHYECKONW MPAKTUKE: KOH(MIMKTOIOTUYECKOE KOHCYIbTUPOBAHUE;
DKCIEPTH3a, COTJACUTEIbHBIE IPOLEAYpPHI, IMEPETOBOPHI, IMOCPEIHUYECTBO; CAMOIOMOIIb B
KOH(JIMKTaX; MPaKTUKYMBI.

Hcrtopus pa3BUTHS TOCPEJHMYECTBA KaK MPAKTUYECKOrO Crocoba pas3pelieHus
KOH(JIMKTOB C y4acTHEM TpPETbed HEUTpalbHOM CTOPOHBI; «TPEThbS CTOPOHA»; AMANA30H U
MHOrooOpasue (yHKIUI TpPeTbUX CTOPOH; TMOHATHE U TMPUHIMIIBI [OCPEAHUYECTBA
(MmemnatopcTBa) B KOH(UIMKTAaX M TEperoBopax; 3(PpQPeKTMBHOE MEeAMaTOpCTBO; CTPYKTypa
MeIMaliK; IPE3eHTAIMs CTOPOH U Ha4yaJlo IEPEroBOpoB; 00CyKIeHNE MPOOIEeMbl B MEIUAITUH.

WNucTuTynmonaneHas 1 HEMHCTUTYLIMOHAJIbHASA CYIIHOCTh KOH(DIUKTAa U KOH(PIUKTHOTO
npoctpancTBa. DOpPMbI MHCTUTYLIMOHAIN3AUUN KOH(IMKTA M KOH(MIMKTHOTO MPOCTPAHCTBA;
MOHSTHE HHCTUTYIIUOHATILHOTO U HEMHCTUTYIIMOHAJILHOTO KOH(IINKTA.

CoumanbHble (opMbl KOH(MIMKTHOTO CO3HAHUS (aHApXHU3M, KOMMYHHU3M, JTHOEpaIn3M,
KOHCEpBAaTU3M M T.JA.) U MOBeAECHUs (arpeccusi, Hacwiue U T.1.).CrocoObl mpeaynpexaeHus
KOH(JIMKTOB: 00bIYal, TP UM, HPABCTBEHHOCTb, PEJIUTHUS, IPABO U T. 1.

Ponp conmanuzanuu B npeaynpexaeHUH KOHQIUKTOB; KOH(MIMKTOIOTHYECKUE aCTIeKThI
(GopMHpOBaHUSI TOJEPAHTHOTO MBIIUICHUS; OCOOEHHOCTH KOH(IMKTOJIOTHYECKOTO aHalIMu3a
JIEHCTBUTEIILHOCTH U €T0 3BPUCTUYECKUIN OTEHINAI



Pazgen 3. IlcuxoJiorust KOHPJIUKTA.

BrayTtpunnanocTHbie KOHGIUKTHL: crieruduka, hopMbl TPOSIBICHUS

OcHOBHBIE TOAXOABl K TMPUYMHAM U (GopMaM TMPOSIBICHUS BHYTPUIMYHOCTHOTO
koH(ummkTa (3. ®peiin, K. IOunr, 3. ®pomm, K. Xopuu, A. Amiep, A. Macnoy, K. JleBun).
[TorpebGHOCTH, HHTEPECH], IICHHOCTH WU MOTHBBI TIOBEJICHUS JIMYHOCTA. BHYTpEHHUE U BHEUTHUE
MPOTUBOPEUMS JINYHOCTU M UX B3aUMOCBS3b. DpycTpanus, cTpecchl, KOHQIUKTHI U KPU3HCHI.
@opMBI  TIPOSIBIICHUS  BHYTPWJIMYHOCTHBIX ~ KOHQUMKTOB. IlepexxuBanue Kak OCHOBa
BHYTPWJIMYHOCTHOTO  KOHGuukTa. [locienctBuss W OpOSIBICHHUS  BHYTPUIMYHOCTHBIX
KOH(MIUKTOB. OCHOBHBIE  CIIOCOOBI  pa3pelieHUs  BHYTPUIUYHOCTHBIX  KOH(IIUKTOB.
[lcuxonornyeckass 3ammrTa Ha IOJCO3HATEIbBHOM M CO3HATENbHOM YpOBHSX. Pa3Butue
cTpeccoycToiunBocTH. CaMOMEHEKMEHT KakK MPO(HIAKTHKA U TEXHOJOTHS PETYIUPOBAHHUS
BHYTPHUJIMYHOCTHBIX KOH(MIUKTOB. Posib koH(IMKTa B hOpMUPOBAHUM U PA3BUTHU JTUYHOCTH.

MeKITMIHOCTHBIC U TPYIIOBbIE KOH(DIUKTHI: MHOrooOpasue cdep CyImecTBOBaHUS

[IpyurHBl BO3HUKHOBEHHS MEXIUYHOCTHBIX KOHGIUKTOB. Koupaukr kak ¢dopma
COIIMATILHOTO B3auMMOJeHCTBUSA. PosieBble KOH(PIUKTHL. MaHUNYISAIUS B MEXIMYHOCTHOM
B3auMojieiicTBiM. Pa3sHOBUIHOCTH MaHUMyIAUUNA. MaHumynsaTuBHOE oOIIeHHe. MeXaHU3Mbl
OJIOKMPOBAHMS MAaHUITYJISIUMKA. BiusiHue conuanbHOM M MCUXOJIOTHYECKON 3PENOCTH JTUYHOCTH
Ha ypoBeHb ee KOHGIUKTHOCTHU. [IposiBneHre HHANBUTyaTbHO-TICUXOJIOTUYECKUX 0COOEHHOCTEN
JUYHOCTH B €€ CTpaTerusiX MOBEACHHUS B KOH(MIUKTE. DMOIMOHATBHOE COCTOSIHUE YYAaCTHUKOB
KOH(GJMKTA: CyXEHHE KPEaTUBHOCTH, aBTOMAaTH3alldsi  [OBEACHUS, OSMOIMOHAIbHBIN
TUucKoMopT. PocT 3MOIMOHAIBHOTO HANPSIKCHHS: CTPaxW, arpeccus, Hemoepue, (Hoouw.
TexHonoruu pabOThl ¢ AYMOLIMOHAIBHBIM COCTOSIHUEM B Mpoliecce KoHGuukTa. BepbanbHbie u
HeBepOaabHBIC TEXHUKH YPETyJIUPOBAaHUS SMOIMOHATBHOTO COCTOSIHHS. ParoHamm3anus
SMOLUH. CriocoOsr paspeuieHus MEX-JTUYHOCTHBIX KOH(JIUKTOB. [IpoGnema
KOH(JIMKTOYCTOWIMBOCTH JIMYHOCTH U TPYIIIIHI.

Manast counanpHas Ipylia Kak MNEepBUYHBIN 3JE€MEHT couuyma. ['pymmoBas IUHAMUKA,
BHYTPUTPYMIIOBBIE CTPYKTYpPBI, MPOOJEMBI JUACPCTBA B Tpylne U KOHQIMUKTHL. ['pyrmoBbie
HOPMBI, [EHHOCTH, CIOCOOBI TOBEACHHS M MEXaHU3Mbl BO3HHUKHOBEHHUS MEXTPYIOBBIX
KOH(QIMKTOB. @DYHKIMHM MEXIpynmnoBoro KoHpuukra. OcoOEHHOCTHM BO3HUKHOBEHUS,
MPOTEKaHUsS U PEryJIHpOBaHUS KOH(PIMKTOB B pPa3IMUHBIX TPYIIax: OpPraHU3allMOHHO-
MPOU3BOJICTBEHHBIX,  YYEOHO-TIEJarOTHYECKUX, CceMeHHbIX.  CoIMaibHO-3KOHOMUYECKHE,
MOJIMTUYECKHE, HAIIMOHAIbHO-3THUYECKUE MPOIECChl B COBPEMEHHOM OOIIECTBE M KOH(IUKTHI
MEXIy OOJIBIIMMH COIMATBHBIMU TpymnmamMu. BO3MOXHOCTH JOCTHXKEHHS KOHCEHCyca B
obmectBe. Haubonee mnpuemnemble CTpaTerdd  KOH(MJIMKTHOTO  B3aWMOJACWUCTBUA B
npodeCcCHOHATIbHON e TeTbHOCTH CIEIUATICTOB COITUATbHO-2KOHOMHYECKOM u
yTpaBiieH4YecKoi chep.

Oprann3zanuoHHbIe KOH(PJIMKTHI: 0COOEHHOCTH MPOTEKAHUS

[Ipuumnnsbl BO3HUKHOBEHUS OpraHU3aIlMOHHBIX KOH(JIMKTOB. Tunonorus
OpraHu3aIMOHHBIX  KOHQUKTOB. WH)OpManmoHHblE W  CTPYKTYypHbIE KOH(JIMKTHI B
opranm3anuu. JlucbamaHc CTpykTypel pabodero wmecta. L[eHHOCTHBI KOHQIMKT H €ro
BBIPAKEHHE B OCOOEHHOCTSX KOPIMOPATHUBHOW KYIbTYpHl OopraHu3aiuu. [lo3uTuBHBIE QYHKIIUN
OpPTaHHU3AI[MOHHOTO KOH(MIMKTA: MPEOJIOJICHHE 3acTOsl JKU3HENEATENBHOCTH; OINpe/elieHne
c1abbIX MECT B OpraHM3allMOHHOW CTPYyKType; (opmupoBaHHEe IHaepcTBa. JlecTpyKTHBHBIC
GbyHKIIMM KOH(IUKTAa B OpPraHU3alMU: YXYAUICHUE W pa3pylIeHHe KOMMYHUKAIIWH; MaaeHue
aBTOPHUTETA PYKOBOJMTEIIS, POCT HAMPSIKEHHOCTH MEXIY YPOBHSIMH YIIPABIEHUS, CHIIKEHUE
s dexktuBHOCTH Tpyda. Crnenndrka WHHOBAIIMOHHBIX KOH(MIUKTOB. [Ipodunaktuka u MeTombl
peryiaupoBanus. Pollb pyKOBOAWTENS B MPEAYNPEKICHUH W PETyIUPOBAHUN WHHOBAIMOHHBIX
KoH(pUKTOB. CTpaTeruu ynpaBieHUs OPTaHU3AIMOHHBIM KOH(IUKTOM. TpyHaoBbie KOH(IUKTHI
KaK OTpakeHHE MPOOJIeM B COIMAIBHO-YKOHOMUYECKON M aIMHUHUCTPATUBHO-YIPABICHYECKON
cuctem opranuzanuu. OCOOEHHOCTH MPOTEKAHUS COLUATBHO-TPYAOBBIX KOHGIUKTOB. DOpMBI U
METO/ABl yperyaupoBaHus. KOJIEKTHUBHBIN W WHAWBUAYAIBHBIM JOTOBOP M €ro pojib B



O0eckoHGIUKTHOM  B3aumozelicTBuu. CouumanbHOe  MApTHEPCTBO, €ro  3HA4YE€HHE B
NPEIYNPEXKIECHUHN U YCIEIIHOM PETYIUPOBAHUN KOH(DIUKTOB.

MeToap! HccieJOBaHUS M TUAarHOCTUKU KOH(MIMKTOB

AHanu3 OCHOBHBIX METOJOJOIMYECKMX IOJXOJOB K MCCIEIOBAHUIO IPOOJIEMBI
KOH(JINKTA, WX BO3MOXKHOCTH, TPYJHOCTH W orpaHuueHus. CpaBHHUTENIbHAs XapaKTEpPHCTHKA
METOAOJIOTUYECKUX IPUHIMUIIOB OCHOBHBIX IIKOJ M  HAalpaBlIeHUH KOHMIMKTOJIOTUU:
XapaKTEPUCTHKA IICUXOJIOTMUYECKOTO U COLUAIbHO-TICUXO0JIOTMYECKOro MoaAxo10B. [IpuHnune! u
KPUTEPUM aHadu3a KOHQIUKTHOW cutryauuu. Ilpuemsl oOHapyXeHuUs MO3ULUI, UHTEPECOB U
MOTHBOB CYOBEKTOB KOH(DIUKTHOrO B3aumMoneicTBus. CrocoObl akTyanu3aluud KOHQIIMKTA U
ero perynupoBaHus. JluarHoctuka KOH(JIMKTHOM CHTyallUd C MCIOJIb30BAHUEM METOJUKU
«CIpaBeUIUBbIX (OOBEKTHBHBIX) KPUTEPUEB» M «CHPABEIJIMBBIX Mpoueayp». Jluarnocruka
KOH(JIMKTHOW CHUTyalluu ¢ Hcnojb3oBanueM Metonukun HAOC (mamnywmnas anbTepHATHBA
oOcyxaaeMoMy corameHuto). [IpuHIun «Ipeenosy B aHalW3e W AMATHOCTUKE KOH(IUKTA.
W3nepxku, QYHKIMUM M aJbTEpHATHBBI «Ipeienam». JlparHocTuka MOTEHUUAIbHOW U
aKTyalbHOH KOH(MIMKTHON cuTyanmuu. JlmarHocTuka (akTopoB ¥ MNPHYUH KOH(QIHMKTA.
JluarHocTrka KOH(UIMKTA Ha pa3HbIX 3Talax €ro pa3BuTHs. PalMoHanbHOE M 3MOLMOHAIBHOE
u3Mepenue KoH(pmukra. OrmpeneneHue OCHOBHOM TpoOieMbl KOH(MIMKTA, IMOAJIeKaIei
yperynupoBanuto. IIpuHuunsl aHanmu3a M JAMArHOCTHUKM — KOH(IMKTOB  COLIMAJIBHO-
HSKOHOMHYECKOW CQepbl. ANTOPUTM TUArHOCTHKU KoH(umKTa. OrpenerneHue MpeaMera,
CyOBEKTOB U IieJIell KOH(IUKTA. DTanbl 1MarHOCTUKU KoHpIMKTa. OnpeneneHue ypoBHs, BUA,
TUNa KOH(MIMKTA. XapaKTepUCTHUKAa CHUTYallid W Cpeabl KOH(IMKTA. Y perylupoBaHHE
HOCTKOH(JIUKTHON cuTyanuu. Boisiinenune pyHKuil KoHpIMKTA.

[Iporuo3upoBanue U MpenynpexacHre KOH(PIUKTOB

[Tonatue o crnoco6ax MPOrHO3UPOBAHUS U NPOGMIAKTUKUA KOH(IMKTOB. OcoOeHHOCTH
NPOTHO3UPOBAHUA M NPOPHIAKTUKKA KOH(MIMKTOB. COIUATBHO-TICHXOJOTHYECKUE YCIIOBHUS
npopmIakTuKd KOHQUIMKTOB. CaMOKOHTPOJb M CaMOpErysisilus. YBaK€HHE, parMaTusM,
JoBepue. Y4eT WHAWBHUIYaJbHBIX OCOOEHHOCTEH CyOBEKTOB. TOJIEPAHTHOCTh W pa3IUyus.
Mertoabl noctuxkeHns 3pHEeKTUBHOCTH B paboTe ¢ MEePCOHATIOM U KiIMeHTaMu. [Ipenynpexaenue
KOH(JIMKTOB KOMIIETEHTHBIM OLICHUBaHHEM. BbIsiBiIeHHE U pa3pelieHue MpoOIeMHbIX CUTYaluil
B3aUMOJICHCTBUA KaK CcHoco0 NPOPHUIAKTUKHA BO3MOXKHOTO BO3HUKHOBEHUS KOH(IMKTOB.
CobintoieHne  TpaBOBBIX ~ HOPM  Kak  OCHOBa  NpOQUIAKTHKHM  KOH(QIMKTOB.  Pomb
npo¢eCCHOHATBHBIX U JIUYHOCTHBIX Ka4eCTB CIEUAINCTa B IPOTHO3UPOBAHUH U POPHUIIAKTHKE
KOH(JIMKTHBIX CUTYaIlHH.

VYnpasieHne colyaabHbIMU KOH(DIMKTaMU

[lonsitne ynpaenenuss koHpuukTOoM. CozepkaHMe  yNpaBiIeHUS KOHQIMKTaMH.
OcCHOBHBIE 3Tambl YNPaBICHHS: MPOTHO3UPOBAHME, MPEAYNPEKICHUE I CTUMYJIUPOBaHHE
KOH(JIMKTA, peryarpoBaHue U paspemeHue. CTpaTeruy 1 alropuT™ yIpaBlieHHs KOH(DIUKTaMu.
VYnpapiaeHne KOHQUIMKTOM KaK MUHMMM3ALUS €ro OTPHULATENbHBIX NOCIeACTBUNA. V3MeHeHue
KOH(IMKTHOW cuTyaluu. VI3MeHeHne 3HauuMocTu KOHQIMKTHOM cuTyanuu. CUII0BbIE CIIOCOOBI
ynpaBieHus: KoH(mukToM. Jlokammzamus U (parMeHTanus KOHQIUKTA. YIpaBlIeHHE
KOH(pMKTyomed cuctemMoid. CTpPyKTypHBIE CIOCOOBI yHpaBiieHUS KOH(MIUKTOM. 3ameHa
0o0beKTa KOH(IUKTA. AJMUHUCTPATUBHBIA pecypc. AHaIM3 TEXHOJIOTMH YIpaBJICHUS
KOH(QJIMKTHBIM ~ B3aUMOJCHCTBHEM: OOIIME HCXOJIHBIE IMOJIOKEHMS, TEXHOJIOTHYECKHe
IpOLEeyphl, TEXHOJOTHUECKUI HHCTPYMEHTApHUid, ATarbl BHEAPEHUS, KPUTEPUU U METOMAbI
«3amepa» pe3yapTaToB. Cxema OBIaJeHHUS KOHQJIMKTHON CUTyallued: aHaliu3 WU KOPPEKIHs
NpeCTaBICHUN U OTHOIIEHUH B MPEIKOH(IUKTHON CUTYalluu U B Ipoliecce KOH(INKTa

2.3.1 3aHaTHA JeKIIHOHHOI0 TUIIA.

dopma
Hanmenosanue P
Ne asnena Coneprxanue paznena TEKYILETO
p KOHTPOJIA
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4

Obmas
KOH(DJTMKTOJIOTHS

Kondmukronorus KaK Hay4HOE
HalpaBJICHUE. Tpaauuun UCCIIEI0BaHMS
COLMAIBHBIX KOH(JIUKTOB B OTEYECTBEHHOMN
COLIMOJIOTUM:  HCTOPUYECKUE  aCHeKThl U
COBpeMeHHbIe Moaxojbl. KoHdnukTomorus kak
MEXUCLUIUIMHAPHOE HarpaBJIeHUe
uccienoBanust KoHpaukTa. COIMOIIOTUYECKUE
Teopuu KoH(pukTa. Ilcuxonoruyeckue Teopuu
KOH(IIUKTA.

IIpenmer W MeTOIBl  HCCIIEIOBaHMS
KOH(UIMKTA; TMOHATHE KOHQIIMKTA, CTPYKTypa
KOH(JIUKTA.

ITonsaTne KOH(JIMKTHOU CUTYyaLUH,
BO3HUKHOBeHHE U  cTpykrypa.  CyObBeKTbl
KOH(UIMKTa  KaK  DJEMEHThl  KOH()IMKTHOMH
CUTYallHH. Junamuka KOH(JIUKTHOTO
B3aumoseiictBua. Ctamun U Qas3oBas JAWHAMHKA
KoH(uiukTa. KoH(uuKTHOE B3aMMOAEHCTBUE U
KoH(uIMKTHOE ToBeneHne. Kinaccupukanus THIIOB
nosegeHuss B koHpuukre 1o K. Tomacy.
OCHOBHBIE MOJIENTH 3aBEPUICHNS KOH(INKTA

Tunosnorus KoHQIUKTA.

IlonsaTe 3aBHCHMBIX B3aMMOJCHCTBHH,
pacrpocTpaHeHHbIE bopmbl 3aBUCUMOCTH
(IMYHOCTHBIE, BELIHBIE M T.JA.); JOOPOBOJIbHBIE,
IPUHYIUTEIbHBIE, HOJYMHEHHbIE U
HACWJIbCTBEHHBIE (bopMbI 3aBHCHUMOCTH;
HCTOPUYECKHE bopmbI IIPEOAOIICHUS
3aBHCUMOCTH.

Ilonstue CaMOCTOSITEJIBHBIX
(TpOU3BOJIbHBIX) JEUCTBUAN cyOBeKTa
B3aMMOJCHCTBUS, [OUAIEKTHKAa 3aBUCUMBIX U
HE3aBUCUMBIX JIEHCTBH; KOH(DIUKTHOE
IPOCTPAHCTBO, TMOHATHE, TPAaHUIBI U (PAKTOPHI
pacIIupEeHNsl U OTPaHUYEHUS.

Koucoekr

Coumonorus
KOH(JIMKTA

OOmee  MOHATHE — IIOCPEAHUYECTBAY;
colMangbHble (OPMBbI MOCPEAHUYECTBA; METOJIbI
IIPUMEHSIEMbIE B KOH(JIMKTOJIOTHYECKOM
MIPaKTHKE: KOH(IIMKTOJIOTUYECKOE
KOHCYJIbTUPOBAHUE; IKCIIEPTH3a,
corjacuTelbHble  TMPOLEAYpPhl,  MEPErOBOPHI,
MOCPETHUYECTBO; CaMOIIOMOIIb B KOH(QIIMKTAX;
MPAKTUKYMBI.

WNHcTuTynmonanpHas u
HEUHCTUTYIIMOHAJIbHAS CYIIHOCTh KOH(IUKTA H
KOH(JIMKTHOTO IIPOCTPAHCTBA. ®opmel
WHCTUTYLMOHATIU3ALUN KOH(pIMKTa u
KOH(JIMKTHOTO IIPOCTPAHCTBA; MIOHSITHE
MHCTUTYIIMOHAJIBHOTO ¥ HEWHCTUTYLHOHAIBLHOTO
KOH(JIMKTA.

Koucnoekr




Conuaneubie  ¢GOpMbI  KOH(MDIUKTHOTO
CO3HaHUS (AaHAPXU3M, KOMMYHU3M, JTHOEpaIH3M,
KOHCEepBaTH3M M T.[.) W IOBEACHUs (arpeccus,
Hacuiaue u  T.4.).CmocoObl  mpemaynpexaeHus
KOH()JIMKTOB: o0ObIvai, TpagUIus,
HPABCTBCHHOCTH, PEJIUTHs, TIPABO H T.]1I.

Ponp conmanuzanuu B TpeaynpexacHUN
KOH(MJIMKTOB; KOH(JIMKTOJIOTHYECKHE ACIEKThI
dbopMHpOBaHUS  TOJEPAHTHOTO  MBIIUICHUS,
OCOOCHHOCTH KOH(IUKTOJIOTHYECKOTO aHaImn3a
NEHCTBUTEIILHOCTA M €r0  IBPUCTHUCCKUH
MOTCHIINA.

Ilcuxonorus
KOH(JIMKTA

BHYTpHUINYHOCTHBIC KOH(JIUKTHI:
cnenudurka, GopMbl IPOSBICHHUS.

OcHOBHbIE TOIXOJBl K MpPUYUHAM U
dopmMaM  TPOSIBIIEHUS  BHYTPHJIMYHOCTHOTO
koH(pukTa (3. @peitn, K. IOur, 3. Opomm, K.
Xopuu, A. Amnep, A. Macnoy, K. JleBun).
dopmel NPOSIBJICHUS BHYTPHJIUNYHOCTHBIX
kKoHumkTOB. IlocmencTBus ¥ TPOSIBICHUS
BHYTPHWJIMYHOCTHBIX ~ KOHGIHKTOB. OCHOBHBIE
CHOCOOBI  pa3pelieHuss  BHYTPHIMYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npoUIaKTUKa M TEXHOJOTUS pEeryJIupOBaHUs
BHYTPWJIMYHOCTHBIX KOH(JIUKTOB. Pons

KOHQUMKTa B (QOPMHPOBAaHUM U  PA3BUTUHU
JUYHOCTH.

MeXITHIHOCTHBIE " TpYIIOBBIE
KOH(IMKTBI: MHOT0OOpa3ue chep CylnecTBOBaHUS

[TpuamabI BO3HUKHOBEHUS
MEKITMYHOCTHBIX KOH(JIUKTOB. Ponessie
KOHQUIMKTBL. MaHHITYyISIUS B MEXIMYHOCTHOM
B3auMOJIeHiCTBUU. MexaHu3Mbl ~ OJOKHPOBAaHUS
MaHuIyisiqui.  IIposiBiieHMe  MHIMBHIYyaJIBHO-
MICUXOJIOTUYECKUX OCOOEHHOCTEH JMYHOCTH B €e
cTpaTerusix noselaeHHs B KoHpmukre. CrocoObl
paspelieHusT  MEXJIMYHOCTHBIX  KOH(JIMKTOB.
[Tpobnema KOH(PIUKTOYCTOHYUBOCTH JIMYHOCTH U
TPYIIIBL.

Manas ~ comManbHasg ~— Tpynma  Kak
NEPBUYHBIN  AJIeMEHT conuyMma. [ pymmoBast
JUHAMUKA,  BHYTPUTPYIOBBIE  CTPYKTYpBHI,
npoOJIeMbl JIMAEPCTBA B TPYIIE M KOHMIUKTHI.
['pynnoBble  HOPMBI,  IIEHHOCTH,  CIIOCOOBI
MOBEJICHUSI W  MEXaHWU3MBl  BO3HHUKHOBEHUS

MEXTPYIITOBBIX KOH(JIUKTOB. OyHKIIH
MEXTPYIIOBOr0 KOH(IUKTA.

OpraHu3anoHHbIe KOH(JIUKTBHI:
0COOEHHOCTH MPOTEKaHUSI. [Ipuunne!

BO3HUKHOBCHUA OpPTraHU3allUOHHBIX KOH(bHHKTOB.
Tumnomorus OpTraHU3allMOHHBIX KOH(l)J'II/IKTOB .

Koucnekr




NudopmanmonHbie U CTPYKTYpHBIC KOH(DIUKTH B
opranm3anuu. Jlucbamanc CTPYKTypbl pabodero
mecta. L[eHHOCTHBII KOH(IUKT U ero BhIpakeHUE
B OCOOCHHOCTSIX KOPIIOPATHBHOH  KYJIBTYPHI

OpraHH3aIiH. [To3uTuBHBIC byHKIIUN
OpraHu3alMOHHOT0 KOH(pIUKTA. JlecTpyKTHBHBIE
byHKIIUN KOH(IHMKTA B OpraHu3aIu.

Cremuduka  HWHHOBALMOHHBIX  KOH()JIHMKTOB.
[Ipopmiaktuka M METOAbl  PEryIMPOBAHUS.
Oco0OeHHOCTH MPOTEKAHUS COLMAIBHO-TPYIOBBIX
KOH(JIUKTOB. Dopmbl U METO/IbI
YperyJaupoBaHusi.

Metonpl HcclaenOBaHUS W IHArHOCTUKU
KOHQuMKTOB. CpaBHUTEIbHAS XapaKTEPUCTHKA
METOJIOJIOTUYECKUX MPUHLMIIOB OCHOBHBIX ILKOJ
u HaIpaBJICHUN KOH(JIUKTOJIOTUH:
XapaKTepUCTHKA IICUXOJIOTHYECKOT O u
COLIMATIbHO-TICUXOJIOTUYECKOIO MIO/IXOJI0B.
[TpuHIMIBI ¥ KPUTEPUU aHaIH3a KOH(MIMKTHON
curyauuu. Ilpuembl oOHapyXeHUs NO3ULUH,
MHTEPECOB U MOTHUBOB CYOBEKTOB KOH(M)IMKTHOTO
B3aMMOJCHCTBUSL. CrocoObl  aKTyanu3aluu
KOH(JIMKTA M €ro perynupoBaHus. JlmarHocThka
KOH(UIMKTHOW CHTyallul C HCHOJIb30BAHUEM
METOJMKH  «CIpaBeJIUBbIX  (OOBEKTUBHBIX)
KPUTEPUEB» U  «CIPABEJIUBBIX  MPOLENYP».
JlmarHocTrika  KOH(MIUKTHOM  CHUTyallid  C
ucnonb3oBanueM meronukun HAOC (manmydmas
anbTepHaTHBa OOCYKJAEMOMY  COTJIAIIEHUIO).
[TpyHIMIT «TIpEENoB» B aHAIU3€ U JUArHOCTHKE
KoH(uukTa. J[MarHOCTMKAa TMOTEHIHMATBHONW U
aKTyaJabHOMN KOH(JIMKTHOU CUTYyallHUH.
Juarnoctuka (akTOpoB M MPUYMH KOH(IIHUKTA.
JluarHocTuka KOH(UIMKTAa Ha pa3HbIX dTamax ero
pa3BUTHA. AJNTOPUTM JIMAarHOCTUKU KOHQIIMKTA..
VYperynupoBaHue MOCTKOH(UIMKTHOW CHUTYyallUu.
BrisBnenue GpyHkunii KOH(pIUKTA.

[IporHo3upoBanue u MNpeayNpexICHUE
KOH()JIMKTOB. ConuanbHO-TICUXOJIOTHYECKUE
ycloBHUS MPOQUIAKTUKA KOHQIUKTOB. MeTomabl
noctwxkeHuss  dpdexTuBHOCTH B pabore ¢
IEPCOHAIOM U KiIMeHTaMu. [lpepymnpexneHue
KOH(JIMKTOB  KOMIIETEHTHBIM  OLIEHUBAaHHUEM.
BeisiBnienne M paspemieHue  MpoOJIEMHBIX
cUTyaIrui B3aMMOJIEHCTBHUS Kak croco0
npopMIAKTUKA  BO3MOXXHOTO  BO3HHUKHOBEHUS
koH(pmkTOB. COONIIOICHHE TTPABOBBIX HOPM Kak
ocHOBa  mnpodunakTHkK  KOH(MIMKTOB. Poib
npo(ecCHOHANBHBIX M JIMYHOCTHBIX KayecTB
crenuanmucTa B IIPOrHO3UPOBAHUU u
npoUIAKTUKE KOH(QIMKTHBIX CUTYaIHi.




OCHOBHBIE
MIPOTHO3HPOBAHUE,

OTaIllbl

KOH(JINKTAMH. N3menenne

curyauuu. CuiioBble  CHOCOOBI
KOH(IMKTOM.  YTIpaBlieHHE
CUCTEMOU. AHanu3
KOH(JIMKTHBIM

TE€XHOJIOI'HMH

VYnpasienue counaibHbIMU KOHQIUKTaAMH

HpenynpexIeHIe
CTHUMYJIMPOBaHHE KOH(QIIMKTA, PETyIUPOBAHHE U
paspemienne. CTpaTeruu 1 aaropuT™M yIpaBiIeHUS
KOH(JIMKTHOU

KOH(IJIMKTYIOLIEH

B3aUMOJICCTBUEM.
OBJIQJICHHS KOH(MJIUKTHON CUTYyaIuei

YIIPABJICHUS:
U

yIpaBICHUS

yIIpaBICHUS
Cxema

2.3.2 3aHATHSA CEMUHAPCKOTO (MPAKTHYECKOIr0) THIIA.

dopma TeKyIero

1. OOmiee MOHATHE «IIOCPEAHUYECTBA»,COLMATIbHBIE (HOPMBI
NOCPETHUYECTBA.

2. Meroapl HpUMEHsSEMBIE B
MPaKTHKE.

3. HcTUTYylIMOHATIbHASL 1 HEMHCTUTYIMOHAIbHASL CYIIHOCTb

KOH(JINKTOJIOTHYECKOM

Ne | HaumeHoBaHue ceMUHApCKOro (IPaKTHUYECKOI0) 3aHSITHS
KOHTPOJIS
1 3 4

1. Pazjnen 1. O0masi KOH(PIUKTOIOTHS KonnokBuym, nokinan,
1. KoHQuuKTOMIOrUs KaKk Hay4HOE HalpaBJI€HUE. JIOKJIa 1 C Ipe3eHTanuei,
2. Tpaguuuy WCCIENOBaHMS COIMAIBHBIX KOH(IMKTOB B|pEIICHUE CUTYAI[MOHHBIX
OTEYECTBEHHOM COLIMOJIOTUM: HCTOPUYECKHE AacCIleKThl H|3a/1a4, KOHTPOJIbHbIE U
COBPEMEHHBIE MTOAXO0/IbI. TECTOBbIE 3aJaHUS
3. KoHduukronorus kKak MeXIUCLUUIUIMHAPHOE HAIIPABICHUE
UCCIIEIOBaHHUS KOH(IIUKTA.
4. ConMoIorn4eckue Teopun KOHMIUKTA.
5. Ilcuxonoruueckue Teopun KOHPIINKTA.
6. [IpeameT KOH(MIUKTOIOTHH.
7. Metozpbl uccieoBaHusi KOH(IUKTA.
8. CTpyKTypa KOH(JIUKTA.
9. Tlonstne KOH(MIMKTHON CHUTyallMd, BO3HUKHOBEHHE H
CTPYKTYypa.
10. CyObekTbl KOH(IMKTAa KaK OJIIEMEHTHl KOH(IUKTHOU
CUTYallHH.
11. Jlunamuka KoH(MIUKTHOTO B3ammojencTBus. Ctamuu u
¢azoBas qTMHAMUKa KOH(IUKTA.
12. KoHduukTHOE B3aMMOJIEHCTBHE W  KOH(IUKTHOE
MIOBEJICHUE.
13. Knaccudukanus TumoB moBeneHus B KoHQumukTe 10 K.
Tomacy.
14. OcHoBHBIE MOJIENH 3aBEPIICHUS KOHPIIUKTA
15. Tunonorust KOH(IUKTA.
16. IlousTue 3aBUCHUMBIX B3aMOJCHCTBHUM,
pacrpocTpaHeHHble (HOPMBI 3aBUCUMOCTH.
17. TlonsitTue camMOCTOSITENBHBIX (MPOU3BOJIBHBIX) AEHCTBHIA
CcyObeKTa B3auMOJICHCTBUSI.

2. Paznen 2. Counosiorusi KoHgJIMKTA. Konnoksuym, noknan,

JOKJaza € npeseHTauI/Ieﬁ,
PEIICHUC CUTYAIITMOHHBIX
3aaa4, KOHTPOJIbHBIC U
TECCTOBBIC 3a/JaHUA




KOH(JIMKTA M KOH(GIMKTHOTO MTPOCTPAHCTBA.

4,  @®opMbl  UHCTUTYIHOHAIM3alMd  KOH(PIUKTA U
KOH(JIMKTHOTO IIPOCTPAHCTBA; MIOHATHE
WHCTUTYIIUOHATFHOTO U HEMHCTUTYIIHOHATHHOTO KOH(DIIMKTA.
5. Coumanbapie GOpMBI  KOH(MIUKTHOTO CO3HAHMS u
MOBEICHUS

6. CiocoOsI peaynpexaecHuss KOH()IUKTOB

7. Poitb conmanmu3aiuu B IpeaynpeskIeHUN KOH(PIUKTOB.

3. Pasznea 3. [Icuxosiorusi KOHQIUKTA. KomnokBuym, noknan,
1.BHYTpUIMYHOCTHBIE KOH(DIUKTHI: crienupuKa. JIOKJIaJ] C IPE3EeHTaUEH,
2. OcHOBHbIE MOAXO/bl K MPUYUHAM U (opMaM MPOSIBICHUS |pELLICHUE CUTYallMOHHbBIX
BHYTPHIIMYHOCTHOTO KOH(IIUKTA. 3aj71a4, KOHTPOJIbHBIE U
3. @opMbI IPOSABICHUS BHYTPUINYHOCTHBIX KOH(IMKTOB. TECTOBBIE 3aJaHUs
4. OcHOBHBIE CHOCOOBI pa3peuieHuss BHYTPHIMYHOCTHBIX
KOH(JIUKTOB..
5. MexIUYyHOCTHBIE W TPYINNOBBIE  KOH(IIUKTHIL:

MHOrooOpasue cgep CyuecTBOBaHHs

6. IIpu4rHBI BOBHUKHOBEHUS MEKITMYHOCTHBIX KOH(IUKTOB.
7. MaHunymsiuys B MEKJIMYHOCTHOM B3aUMOJICHCTBUY.

8. Crioco0sI pa3penieHust MEKITMIHOCTHBIX KOH(IJIUKTOB.

9. IIpoGiema KOH(PIMKTOYCTOMYUBOCTH IMYHOCTU U TPYIIIIBI.
10. T'pynmoBas AuHAMUKa, BHYTPHUTPYIIIOBBIE CTPYKTYPHI,
po0JIeMbl IUAEPCTBA B TPYIIE U KOHQIIUKTHI.

11. T'pynnoBble HOpPMBI, LIEHHOCTH, CIIOCOOBI IMOBEACHUS U
MEXaHU3Mbl BO3HUKHOBEHHUS MEXIPYIIOBBIX KOH(IMKTOB.
12. OyHKIIUN MEXTPYIIIOBOTO KOH(DIHUKTA.

13. OpranuzanuoHHbIe KOH(PJIMKTHI: TPHYUHBI 1 OCOOEHHOCTH
POTEKAHUS.

14. Tunonorust opraHU3alMOHHBIX KOH(IJIUKTOB.

15. [To3uTuBHBIE PYHKINN OPraHU3ALMOHHOTO KOH(IUKTA.
16. HectpykTHBHBIE (PYHKIIUM KOH(IMKTA B OpraHU3aLHH.

17. Cneunduka MHHOBAIIMOHHBIX KOH(JIUKTOB.

18. [Tpodunaktuka " METO/IbI PEryJINPOBaHHUS
OpraHU3aIMOHHBIX KOH(JIUKTOB.

19.  OcoOeHHOCTM  HpPOTEKaHHUS  COLMAIBHO-TPYIOBBIX
KOH(JIMKTOB. POPMBI U METOABI YPET'YJIUPOBAHUS.

20. MeToap! HccneIOBaHUs M TUarHOCTUKU KOH(IMKTOB.

21. ITpuHUIUIBI M KPUTEPUH aHAIN3a KOH(QIUKTHON CUTYyalllu.
22. CnocoObl  akTyanu3alud  KOHQUIMKTa W €ro
pEryJIMpOBaHuUs.

23. ANTOpUTM JHAarHOCTHKHU KOH(MIIUKTA.

24. YperynupoBaHue MOCTKOH(MIUKTHON CUTYaIUH.

25. [IporHo3upoBaHue U MPEYNPEKICHIE KOHPIUKTOB.

26. YnpaBieHrue COMaTbHBIMU KOH(DIUKTaMU

27. Cxema oBIaficHUsI KOHQIUKTHON CHTyanuei

2.3.3 JIabopaTopHbIe 3aHATHS HE NPeIyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-MeTOAUYECKOro o0ecneyeHHUs! VIl CAMOCTOSATEIbHOI padoThl
00y4aroIMXCcH M0 JUCUMUIITIMHE



I[Mpu w3yuennu aucuuiuinHbel  «KoHbuukToNOTMSA»  00A3aTENBHBIMUA  SIBISIOTCS
cienyromye GOpMbI CaMOCTOSATEIBLHON paOOTHI:

— pa3dop TEOPEeTUYECKOro Marepuaia 10 y4eOHHKaM, Y4YeOHBIM IOCOOUSIM,
KOHCIIEKTaM JICKIIUH;

- CaMOCTOSITENIbHOEC U3yYCHUE YKa3aHHBIX TEOPETUIECKUX BOTIPOCOB;

- MOJTrOTOBKA JOKJIA/I0B,IOKJIAJIOB C MPE3CHTALUEH;

- PCHICHUC CUTYAIIMOHHBIX 3a1a4;

- MOATOTOBKA K BBITOJIHCHUIO KOHTPOJIBHBIX U TCCTOBBIX 3aI[aHI/II>'I;

- MOJIFOTOBKA K 3a4eTYy.

Tabanna -PopMbl BHEAYAUTOPHOI CaMOCTOSITEIbHOI PadoThl

VYka3zaHue pa3fesoB u
Tpyno€MKOCTb B| T€M, OTBOAMMBIX Ha
qacax CaMOCTOSITEIIbHOE
OCBOCHHMEM
00y4aroIUMUCS

HaunmenoBanue ®opmbl BHEAYIUTOPHOMN
pazzenos CaMOCTOSITENIbHOM paOOThI

Hcropus
BO3HUKHOBEHUS U
OCHOBHBIC
HaIpaBleHUS B
Pa3BUTUHU COLIMAIIBHON
KOH(JIUKTOJIOTUU U
COLIMOJIOTHH
koHpymkTOB (K.
Mapkec, I'. 3ummenns,
JI. Kozep, M. Bebep,
P. Hapennopd, K.
Boynausr).
Cnemuduka
COILIMATILHO-
TICUXOJIOTHYECKOTO
MoJIX0/a K
KOH(JIMKTY.
[Ipuxnagnas
KOH(JIMKTOJIOTUS KaK
MPaKTHKa pabOTHI C
KOH(IMKTaMHU.
[TonsTue
«00BeIUHEHHE
WHIWBHUIOBY,
OCHOBHBIE bopMbI
00bEeIMHEHHUS,;
METOI0JIOTHYECKHE
MOJIXOJIbI OCMBICIICHUS
KOH(DIMKTa; KOHPIUKT
Kak 0coObIil crmocod
B3aUMOJICUCTBHU
CyOBEKTOB; CTPYKTypa
JEUCTBUS, THUIIBI
B3aUMOJCUCTBUM,

[IpopaboTka yueOHOTO
TEOPETUUECKOr0 MaTepuana
BelToniHEHNE KOHTPOJIBHBIX U 12

TECTOBBIX 3aJaHUI
IToaroroBka noKJIaIoB

O6mmas
KOH(JIMKTOJIOTHUS




yCIOBUS
B3aUMOJCHCTBUM,
pe3yJIbTaThI
B3aMMO/JICHCTBUM.
Hcropus pa3sBUTHS
MOCpPEHUYECTBA  KakK
PaKTUYECKOTO
crocoba paszpelieHus
KOH(JIUKTOB c
y4acTUEM TpeTbeu
HEUTpaJIbHOU
CTOPOHBI; «TPEThA
CTOpPOHA»; AMAIA30H U
MHOT000pasue
[IpopaboTka yuedbHoro byHKIMI TPETHUX
TEOPETUYECKOr0 MaTepuasa CTOpPOH; TMOHATHE U
Conuonorus
BrinosnHeHNe KOHTPOJIBHBIX U 22 TIPUHITAITBI
KOH(IIMKTA .
TECTOBBIX 3a/IaHUI MOCpPEAHUYECTBA
[ToaroroBka n1oKIaa0B (MenuaTopcTBa) B
KOH(JIMKTaX u
IIEpPEroBopax;
s dexTuBHOE
MEINATOPCTBO;
CTPYKTYypa MEIUaINH;
Mpe3eHTalUs CTOPOH U
HAyajJo IeperoBOpoOB;
oOcyxeHune
POOIIEMBI B
MeMAIINN.
OMOLMOHATIBHOE
COCTOSIHUE
Y4aCTHUKOB
KOH(JIMKTA: CYy)KEHHE
KpEaTHUBHOCTH,
aBTOMAaTHU3aIHs
HOBEJICHMUS,
SMOLIMOHATBHBIN
[IpopaboTka yueOHOTO JHCKOM(OPT. Pocr
TEOPETUYECKOT0 MaTepuana IMOTIOHAIILHOTO
[Icuxonorus HANPSDKEHUS: CTpaxu,
BrimonHeHne KOHTPOJIBHBIX U 22
KOH(IUKTA N arpeccus, HEIOBEpHE,
TECTOBBIX 3a/IaHUM
¢obun. TexHomorum
IloaroroBka qokiIamoB
paboTsl c
AMOIMOHATHHBIM
COCTOSTHUEM B
mporecce KOH(IUKTA.
BepOanbHabie u
HeBepOaIbHbIE
TEXHHUKHU
yperyanupoBaHus
HYMOLMOHAIBHOTO




COCTOSIHUS.
Panmonannzamnus
IMOILIMH.
OcobeHHOCTH
BO3HUKHOBEHNUS,
IPOTECKAHUS 51
peryaupoBaHus
KOH()JIMKTOB B
pa3IMYHBIX TPYIIax:
OpraHu3aIlMOHHO-
MIPOU3BOJICTBEHHBIX,
yaeOHO-
IeIarornueckux,
CEMEUMHBIX.
CoumaapHo-
9KOHOMUYECKHE,
MOJINTHYECKUE,
HaIMOHAJILHO-
STHUYECKHUE IPOIIECCHI
B COBPEMCHHOM
oOmiecTBe u
KOH(JIUKTBI MEXKTY
OOIBIINMU
COIUATIEHBIMHU
TpYIIIaMH.
Bo3moxxHoCcTH
JIOCTHIKEHUS
KOHCEHCyca B
obmectBe. HaubGonee
IpUEMIIEMbIC
CTpaTeruu
KOH(JIUKTHOTO
B3aNMOJICHCTBHS B
npodecCuoHATbHON
JIEATEIBHOCTH
CITCIIMATUCTOB
COLMAILHO-
9KOHOMHYECKOMN u
ynpaBjaeHUYeCKo cdep

Hroro

56

IIpuMepHBIE TEeMBbI 10K/IA/10B, pedepaToBIJIA CAMOCTOATEIbHOM padoThl 00yUYarOLIUXCS

. OcHOBHBIE HaIIPaBICHUS B Pa3pabOTKe TEOPHU KOH(IMKTA.

. Kongnukr u kondnukTHas cutyanus. Kputepun BbIsBICHUS.

~NoO oIk~ WN -

. Conmosnoruueckoe HarpaBjiIeHHUE B pa3pabOTKe TeOpUU KOH(IHKTA.
. Ilcuxonoruueckoe HampaBieHUE B pa3padOTKe TEOPUH KOH(IHUKTA.
. Ilonstne kordmkTa. [logxone! K onpeaeneHno MOHATHS KOH(IIUKTA.

. Crpykrypa KoH(parKTa. OCHOBHBIE AJIEMEHTHI CTPYKTYPhI KOH(IIUKTA.
. Oynkiun KoHIUKTa, HUX Kiaccupukanus. [IpakThyeckoe HCMONb30BaHHE 3HAHUH 00

OCHOBHBIX (DYHKIIUSX KOH(IIMKTA B AESITEILHOCTH Iearora-rcuxojora oo0pa3oBaHusl.
8. Tunonorus KOH(QIUKTOB, €€ 3HaUEHUE IS AEATEIbHOCTH Ie/1arora-rcuxoyora 00pa3oBaHusl.




9. KoH}mUKT Kak conuaabHbIi (peHOMEH.

10.  KoHGmHKT 1 conpanbHOE TPOTUBOPEUHE.

11.  Jlerepmunauus koHdumkrta. Knaccudukanuss npuunH KOH(PIMKTa U €€ MPAKTUYECKOe
UCTIOJIb30BaHKE B JICATEIBHOCTH TeIarora-rcuxoiiora 00pa3oBaHusl.

12. Bo3HUKHOBEHHE KOH(IUKTA.

13.  Drambl pa3BuTHs KOH(IUKTA, IX OCHOBHOE COJICPIKAHHE.

14.  Mopenu 3aBepiieHus KOHQIUKTa. KpuTepuu 3aBepiieHus U pe3yabTaThl.

15.  Ilonstue kordmkTohoOuu. [pupona u MexanuzmMbl KOHPIUKTOHOOHH.

16.  KonduukrodoOus Kak MpUYMHA U CIEACTBHE IICUXOJIOTUYCCKUX M COITMAIBHBIX SBICHUA.

17.  BnwusHue ypoBHS o0Opa3oBaHHs W CHENH(DUKH MHPOBO33PEHHUS YYaCTHUKOB Ha
pasperieHne KOH(PIUKTA.

18.  BHyTpuim4HOCTHBIA KOHMIUKT, THION0TUsA. Crienuduka pa3BopadyuBaHus, padboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

19.  MexymuHOCTHBIN KOH(IUKT, TUnojorus. Crenuduka pasBopaurBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

20. ConuanbHble  KOH(MIMKTHI, crnenuduka pabOTBl ¢ HUMH  II€Aarora-rcuxojora
00pazoBaHusl.

21.  B03MOXHOCTH IPaKTUYECKON pabOTHI C KOH(PIUKTOM.

22.  ®opManbHO-TIPaBOBBIE CLIOCOOBI pabOTHI ¢ KOH(IUKTOM.

23.  IlcuxXOTeXHHYECKUE CTPATErHU B KOH(PIUKTOIOTHH.

24.  TleperoBopsl Kak crioco0 pa3pernieHus KOH(PIKTa.

25.  IlocpenHndecTBO B pa3pemieHUH KOH(IUKTA.

26.  Ilpomemypa mpoBEACHUS ITEPETOBOPOB MEX Y KOH(MDIUKTYIONUMHU CTOPOHAMH.

27.  Ilcuxomnorust BIUSHUS B KOH(QIMKTOJIOTHH.

28.  MecTo BO3paCTHBIX KPH3UCOB B PA3BUTUU U Pa3peIICHUH KOHMIMKTOB.

29.  KoH(QIHKTHI B I€TCKOM BO3pacTe.

30.  Kusnennsle creHapuu. PaboTta co cka3kaMu, Kak CpPEICTBO BBHISBJICHHS CIIEHAPHEB
YKU3HU U BHYTPHJINIHOCTHBIX KOH(JIHKTOB.

31.  Hpnes cripaBeaTMBOCTH KaK OJHA M3 MPUYMH BOSHUKHOBEHUS KOH(DIUKTOB.

32.  IlporHo3upoBaHHEe U TPOPUIAKTHKA MEKITUIHOCTHBIX MPOU3BOICTBEHHBIX KOH(IHKTOB.

33.  HeanekBaTHOCTH BOCTIPUATHS KaK (PAKTOP COIUATBHO-TICUXOJIOTHYECKOTO KOH(IIUKTA.

34.  ConmanbHO-TICUXOJOTUYECKHI TPEHUHT KaK CPEJACTBO ONTUMHU3AIINN OOLICHHUSI.

35.  Tlcuxosormyeckre 3aniuThl U UX POJIb B KOH(DIUKTAX.

36.  OnBITHI ICUXOJIOTHU CAMOIIO3HAHUS JIJISl YITPABJICHUS KOH(IMKTAMHU.

37.  Tumonorus KOH(PIUKTHBIX JUYHOCTEH B OTE€UECTBEHHON U 3apyOEKHOM MICUXOJIOTHH.

38.  KynbTypHble U ’THUYECKHE HOPMBI B3aUMOJICHCTBUS B KOH(IIHUKTE.

39.  Crpecc u ncuxuyecKkoe 370pOBbE Mearora-rmcuxoiora B paMkax KOH(IMKTOJIOTHH.

40.  XapakTepolorM4eckue OCOOCHHOCTH JIMYHOCTH Kak TMpUYMHA BO3HUKHOBEHUS

KOH(JINKTA



Tabauna — Meroauyeckoe odecneyeHne CaMOCTOSITEILHOM padoThI.

[TepeueHp yueOHO-METOIMUECKOTO 00CCIICYCHUS

No Bun CPC .
JUCIUIUIMHBI 110 BBIIOJIHEHUIO CAMOCTOSITENIbHON pabOThI
1 2 g
1 [IpopaboTka yueOHOTO «Tonoxenune 0 CaMOCTOATEIILHON pabote
TEOPETUYECKOTO obyuaromuxcsi»- YTteepxkaeHHoe 11.02.2011r. ®T'BOY BO
MaTepuasa 1o «KyoI'Y».
y4eOHHKaM, y4eOHbIM 1. OBcsaHHHUKOBA, E.A. KondumxTomorus
MocoOUsM, KOHCTIEKTaM [DnekTpoHHBIN  pecypc] y4eOHO-METOINIECKOE
JICKITHHA nocobue / E.A. OBcanankoBa, A.A. CepeOpskoBa. —
OnektpoH. nadH. — Mocksa : ®JIMHTA, 2015. — 335
C. — Pexum JIOCTyMa:
https://e.lanbook.com/book/70383
2. baman, B.II. Koudaukronorus [DneKTpoHHBIN
pecypc] : ydebHoe mocobme / B.II. baman, A.B.
Hywmikun, B.M. HoBocensues, B.M. Cymun ; nox pen.
B.1. HoBocenbiieBa. — DekTpoH. 1aH. — Mocksa :
INopsiuast nunus-Tenexkom, 2015. — 342 c. — Pexum
noctyma: https://e.lanbook.com/book/90144
2. Brinonnenue «[Tonoxenue 0 CaMOCTOATEIbHON pabore
WHUBUTyaJIbHBIX oOyuaromuxcsi»- Ytepxkaennoe 11.02.2011r. ®I'bOY BO
3aJlaHul (MIOATOTOBKA «KyoI'Y».
JTOKJIaJIOB, TOKJIAJIOB C 1. OsBcsHHHKOBA, E.A. Koundnukronorus
MIPE3CHTALUEH, peIICHUE [DnexTpoHHbIll  pecypc] y4e0HO-METOINYECKOE
CUTYallMOHHBIX 3a/1ad4, nocobue / E.A. OBcsunukoBa, A.A. CepeOpskoBa. —
BBIIIOJTHEHHE OnexTpoH. g1aH. — Mocksa : ®JIMHTA, 2015. — 335
KOHTPOJBbHBIX U c. — Pexum JOCTyIa:
TECTOBBIX 3a/IaHHIA) https://e.lanbook.com/book/70383
2. baman, B.II. Kondnukronorus [DneKTpoHHBIN
pecype] : yuebnoe mocobme / B.II. baman, A.B.
Jymikun, B.1. HoBocenvues, B.M. Cymun ; nox pen.
B.W. HoBocenbiieBa. — DnekTpoH. gadH. — Mocksa :
I'opsiuaa nuausa-Tenexkom, 2015. — 342 c. — Pexum
noctyma: https://e.lanbook.com/book/90144
3. [TonroroBka pedepara | «[lomoxkeHne o camMocTOATENbHONH paboTe O00ydaroIIUXCSIN-

YreepxkaenHoe 11.02.2011r. DI'BOY BO «Ky6I'V».

Y4eOHO-METOANYECKHUE MaTepuajbl I CaMOCTOATEIBHONW pabOThl OOYyYaIOMUXCS W3
YHCIIa MHBAIK/IOB U JIUI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3/10poBbst (OB3) npenocTaBistoTcs
B (hopMax, aJanTUPOBaHHBIX K OTPAHUYCHHUSM X 37I0POBbS U BOCHIPUSATHS HH()OPMAITHH:

JUist T ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (popMe 2IEKTPOHHOT O TOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHoi (opme Ha s3bike bpaitns.
JInst AL ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
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J1J1s1 JIMI C HApYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO arapara:

— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN TepedeHb MOXET ObITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

C ToukM 3peHus MPUMEHSEMbIX METOJOB MCHOJIb3YIOTCS KaK TpaJuLMOHHbIE
UH(POPMALIMOHHO-00BACHUTENbHBIE JIEKIIMH, TaK W MHTEpaKkTUBHAs I[0Jlaya Marepuaiga ¢
MyJbTUMEAUMHON cucTeMoil. KoMIbIOTEpHBIE TEXHOJOTMU B JAHHOM Cilydae OOECIEUMBAIOT
BO3MOYKHOCTbh Pa3HOIUIAHOBOI'O OTOOPaKEHHs aJrOPUTMOB M JIEMOHCTPAL[MOHHOI'O MaTepuaa.
Takoe couyeTaHue MO3BOJSET ONTUMAJIbHO MCIIOJIB30BaThb OTBEIEHHOE BpPEMS M PaCKpbIBaTh
JIOTUKY U COEP’KAHNUE AUCLIUILINHBIL.

Jlexuuu npeacTaBisAiOT cOO0M cCTEMaTHYECKHE 0030pbl OCHOBHBIX aCIIEKTOB AUCLUIIINHBIL.

[IpakTuyeckuen n1abopaTOpHbIE 3aHATUS MO3BOJIAET HAYYUTh NPUMEHSATH TEOPETUYECKHE
3HaHMSI NPU PELIEHUH M MCCIEAOBAaHMU KOHKpeTHbIX 3anad.llonxon pa3dopa KOHKPETHBIX
CUTYallMi IIMPOKO UCIOJIb3YETCs KaK MperoiaBaTesieM, Tak U 00yJaroluMUCs PU IPOBEICHUH
aHalM3a pe3yJbTaTOB CAMOCTOSTENBHONW paboOThl. DTO OOYCIOBIEHO TEeM, YTO B IpoIecce
WCCJIEOBAHMSI YacTO BCTPEYAIOTCS 3aJauM, JJIA KOTOPBIX €AMHBIX NOAXOIOB HE CYLIECTBYET.
Kaxxnast kOHKpeTHas 3ajaya MPU CBOEM MCCIEAOBAaHUU MMEET MHOXKECTBO IOJXOJIOB, a 3TO
TpeOyeT pazbopa U OLEHKH 110N COBOKYITHOCTH KOHKPETHBIX CUTYalUH.

[Ipy ocBOEHMM AMCUMIUIMHBI HCHOJB3YIOTCS CIEIYIOIIME COYETaHUs BUJIOB y4eOHOM
paboThl ¢ MeTo1aMu M (popMaMK aKTHBU3ALMU [103HABATEIbHOM 1€ TEIIbHOCTH 0aKaIaBpoOB.
Tabmuna - Coueranne BUAOB y4eOHOM AEITEIBHOCTH C PAa3IMYHBIMU METOJIAMH €€ aKTHBH3AIUH.

B npouecce npoBeneHust 3aHATUI IPUMEHSAIOTCS MHTEPAKTUBHBIE METOABI 00Y4EHUS.

IIpobdiemMHass JiekuMs - Ha DOSTOM JIEKIMM HOBOE 3HAHME BBOJUTCS 4epes
npoOJIeMHOCTBBONIPOCA, 3aJjaul WK cuTyauuu. IIpu 3ToM mpouecc mo3HaHUs 00y4aromuxcs B
COTPYIHUYECTBE M JHaliore ¢ TMpenojaBareiaeM MNpUOIIKAaeTcss K HCCIIEeN0BaTeIbCKON
nesrenbHocTH. CopeprkaHue MpoOIeMbl pacCKpbIBAeTCs IyTeM OpraHMU3allMU MTOUCKA €€ PELIeHUs
WM CYMMHPOBAHUS M aHAJIN3a TPAJULUOHHBIX U COBPEMEHHBIX TOUEK 3PEHMUSL.

[TpobnemHas JeKIMsl HAUMHAETCS C BONPOCOB, C MOCTAHOBKU MPOOJIEMBI, KOTOPYIO B
X0J1e M3JI0KEHHsI MaTepuaia HeoO0XouMo pemnThb. [IpodaemMHbIe BOIPOCH OTJIMYAIOTCS OT HE
npoOJEeMHBIX TE€M, YTO CKPbITas B HUX MpobsieMa TpeOyeT He OJJHOTUITHOTO PEIeHHs], TO €CTb,
TOTOBOM CXEMBbI PELICHUS B MPOILJIOM ONbITe HET. JIeKius cTpouTcss TakuM 00pa3oM, YTOOBI
0o0ycJIOBUTh TOSIBJIEHHE BONpOCAa B CO3HAHUM oOydaromierocs. Y4eOHbIH Marepuai
npeacraBisiercss B Qopme yueOHOW mpobrmembl. OHa WMeEET JIOTUYECKYIo (dopMmy
[IO3HABATEJIBHOM 3a/ayd, OTMEUAlOUIe HEKOTOpble IPOTHBOPEYMsT B €€ YCIOBUAX U
3aBepuIaroIieiics BONpOcaMH, KOTOpbIE 3TO MNpoTHBOpeure oObekTuBUpyeT. [Ipobnemuas
CUTyallls BO3HHMKAaeT TOcCie OOHApYXEeHHs NPOTUBOPEUMH B MCXOAHBIX JaHHBIX y4eOHOM
npo6usieMsbl. J{i1s mpoOaeMHOro U3JI0KEHUsI OTOMPAIOTCS BasKHEHIIINE pa3elibl Kypca, KOTOpbie
COCTaBJIIIOT OCHOBHOE KOHILIENTYAJIBHOE COAEp)KaHUE YYEOHOM AUCHUIUIUHBI, SIBIISIOTCS
HaubOosee BaXXHBIMU Ji1 MPO(ECCHOHANBHOM NEesATeNbHOCTH W Haubosiee CIIO0XKHBIMHU IS
yCBOEHHMS ciymiareneid. YueOHble mpoOiIeMbl TOKHBI ObITh TOCTYITHBIMU MO CBOEH TPYJHOCTH
JUISL CITYIIATENeH.

I'pynnmoBasi  auckyccusi. OTO METOJ OpraHHU3allMM COBMECTHOW KOJUIEKTHBHOMN
JESITEIbHOCTH, TO3BOJISIONIMN B MPOLECCE HEMOCPEACTBEHHOTO OOIIEHUS IMyTeM JOTHYeCKHX
JIOBOJIOB BO3/ICHCTBOBaTh Ha MHEHMS, MO3ULUN U YCTAHOBKM YYaCTHHKOB JUCKyccuH. Llenbro
JTUCKYCCUM SBIIIETCS MHTEHCHUBHOE W NPOAYKTHBHOE pELIEHHE TIpynnoBoi 3anadn. Merton
IPYNIIOBON JTMCKYyCCMU OOecreunBaeT Tiy0OKylo MpopaboTKy wuMerolleiics HH(popMaiu,
BO3MOXXHOCTh  BbICKa3bIBaHUSI OOYy4YalOIIMMHUCS pa3HbIX TOYEK 3pEHUS IO 3aJaHHOU



npernojiaBaTeyeM IMpodiieMe, TeM CaMbIM CIIOCOOCTBYS BBIPAOOTKE aJEKBAaTHOTO B JIAHHOM
CUTYaIlMH pemeHus. MeTox rpynioBoil AUCKYCCHH YBEIMYNBACT BOBJICUYCHHOCTh YYaCTHUKOB B
IPOIIECC ITOTO PEIICHUS, YTO IMOBBIIAECT BEPOSTHOCTD €r0 pealn3aluu.

Jleknusi — Busyanm3anus./laHHBI BUI JIEKIUH SBISETCS PE3yAbTaTOM HOBOTO
UCTIOJIb30BaHUSl TPUHIMIA HAriasAHOCTH. [loAroToBKa MaHHON JIEKIMU NpenojaBaTeieM
COCTOMT B TOM, YTOOBI HM3MEHHTH, NEPEKOHCTPYHPOBAaTh y4eOHYI0 HH(pOpManuio Mo Teme
JEKIIMOHHOTO 3aHATHS B BU3YalbHYIO (GOpMy s MPEACTaBICHHUS OOy4aroluMcsuepes
TEXHHUYECKHE CPEICTBA OOYUEHHS WM BPYYHYIO (CXEMbI, PUCYHKH, YEPTEXKH U T.II.). UTeHHE
JeKIIMM CBOAMTCA K CBSI3HOMY, pa3BEpHYTOMY KOMMEHTHPOBAHHIO IMIPEIoiaBaTeseM
HOATOTOBJICHHBIX HAIVIAJHBIX MAaTepHajioB, ITOJHOCTBIO DACKPHIBAIOLIEMY TEMYy JaHHON
aekiuu. Jlydmie BCero HCMONb30BaTh pa3Hble BHUAbI BH3YyalIM3alldd - HaTypalbHbBIE,
N300pa3uTeIbHbIe, CHMBOJIMYECKHE, - KaXK/IbI U3 KOTOPBIX WJIM MX COYETaHHE BHIOMpaeTcs B
3aBHCUMOCTH OT COZEp)KaHUS Y4eOHOro MaTepuana. IDTOT BHJ JICKIUH JIydlle BCEro
UCTIONIb30BATh HA JTalle BBEJICHUS CIyIIAaTeNIC B HOBBIN pa3zaei, TeMy, IUCIHUIUIAHY.

4. OneHOYHBbIE CPEACTBA VISl TEKYLEr0 KOHTPOJIS YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTalnuu.
B kauecTBe OLIEHOYHBIX CPEJICTB MPOrPaMMOM TUCIUIUIUHEI IPEAYCMaTPUBACTCS:
® TEKYyIIUWA KOHTPOJIb (MOATOTOBKA K KOJUIOKBUYMY, MOJTOTOBKA JOKJIAJIOB, TOKJIAJ0B C
npe3eHTanue,pedepaTon, pelIeHUE CUTYAIIMOHHBIX 33/1a4, BHITIOJIHEHHUE KOHTPOJIbHBIX U
TECTOBBIX 3aJaHU);
® [IPOMEKYTOYHAsS aTTeCTalus (3aueT)

4.1DoH O1IEHOYHBIX CPEICTB VIl IPOBEIeHUs TEKYIEro KOHTPOJIA.
TunoBble KOHTPOJIbHBIE 3aJaHUS WJIW HHbIe MAaTepHAaJbl, HeOOXOaAWMMBbIe ISl
OLICHKHU 3HAHUI, YMEHH i, BJIaJIeHUI

KoHTpoJibHbIE BONIPOCHI AJI51 CAMOCTOSITEIbHOI padoThl
1. IlpuBenuTe onpeaeneHre NOHATHS «YIPABICHUE KOH(IUKTOM.
2. Kakue Bubl 1€ATENbHOCTU CYOBEKTa YIPaBJIEHUS BKJIIOUAIOT B CBOE COJEp)KaHUE MPOIIECC
yTnpaBiieHUs] KOHPIUKTOM?
3. OObsCHUTE MOHATUS: «IIPOTHO3UPOBAHUE KOH(IUKTa» U «IIPEAYNPEXICHNE KOHDIUKTA.
4. Yro cnemyeT MOHUMATh MO pEryIUpoBaHUEM KOH(IMKTA?
5. IlepeuncnuTe 3TAnbl peryaupoBaHus KOH(IUKTA.
6. Ilepeuncnute BaxKHENIINE TEXHOIOTUU PETYIUPOBAHUS KOH(INKTA.
7. YTo cnemyer NOHMMATh MO pa3pelieHneM KoH(IuKTa?
8. Ilepeuncnute NpeANOCHUIKY pa3pelieHns KOH(INKTA.
9. IlepeuncnuTe NPUHLUIBI YIPABICHUS KOHQIUKTAMHU.
10. Tlepeuncnute HeraTUBHBIE (PAKTOPHI MPUHATUS KOHCTPYKTUBHBIX PELICHUH 110 KOHQIIUKTY
11. B uem 3aKkir04aroTCs MOJOKHUTEIBHBIE U B YEM — OTPHUIIATEIbHBIE TOCIEICTBUS KOH(PIUKTOB,
BO3HHUKAIOIIUX B cpepe NOTUTUKU?
12. HazoBUTE OCHOBHBIE MOJIEH MTOBEJCHNS B KOH(IMKTHOM B3aUMOACHCTBUH.
13. Kakast Mozienb moBeieHHs B KOH(IMKTE XapaKTepu3yeTcsl CTPEMIICHUEM YIaJAUTh KOH(IIHKT,
J00pOosKeNaTeIbHBIM OTHOIIEHUEM K COTIEPHUKY?
14. Kakoit Mmozenu moBefieHHs] B KOH(QIUKTE MPUCYLIN HAPYLICHHUS] STUKU OOLICHMs, OTKa3 OT
KOMITpOMHCCA U T. I1.7
15. Kakas moxmenp moBeneHUS B KOH(MIMKTE XapaKTEPHU3yeTCsS HEMOCIeI0BATEIIbHOCTHIO
MOBEJIEHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I1.7
16. HazoBute ocHOBHbIE cTpaTeruu noseaeHus B koHpuukTe no K. Tomacy u P. Kunnmeny.
17. Haz0BUTE OCHOBHBIE THUITbI KOH(OIMKTHBIX JTUYHOCTEH.
18. TlepeuncauTe MpU3HAKK HA3PEBAIOIIETO B OPTaHU3AI[UN KOH(PINUKTA.



19. Ilepeuncianre OCHOBHBIE 3JIEMEHTHI BHYTPEHHEH Cpeibl OpraHU3aIiH.

20. Kakum 00pa3oM MOXKET BIMATh BHYTPEHHSS M BHEIIHSS CPEla OPraHU3aluKi Ha KOH(INKTHI B
ATOU Opranu3zanuu’?

21. [lepeunciante OCHOBHBIC TUITBI KOH(IUKTOB B OPraHH3aLNH.

22. JlaiiTe XapakTEpHCTUKY TIO3UIIMOHHBIX, PECYPCHBIX M JWHAMHYECKHMX KOH(IMKTOB B
OpraHHU3aLuy.

23. JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX 1 MHHOBAI[MOHHBIX KOH(IMKTOB B OpraHU3aLINH.

24. HazoBuTe U JaiiTe XapakTEpPUCTUKY KOH(IMKTOB B OPraHU3aLlMH B 3aBUCMOCTH OT THIIA €€
(YHKIIMOHATIBHOMN CUCTEMBI.

25. B yeM cyTh METOAMKHM OLEHKH KOH(JIMKTHOCTHM OpPraHM3allMd Ha OCHOBE BBISBICHHS
MHTETPAJIBHOTO [MOKA3aTeNs COUUATbHON HAPSKEHHOCTH?

Pemenne cuTyalimoHHBIX 3a1a4.
3ananue: Onpenenure npuunHy KoHGIMKTA. [laiiTe pekoMeH1aluu o ero pa3penieHuo

3agauya 1. Coryxu

Bbl HelaBHO Ha3HA4YE€HbI MEHEKEPOM M0 KajpaM. Bl elle mioxo 3HaeTe COTPYIHUKOB
(GupM™bl, COTPYAHUKHU €IlI€ HE 3HAIOT Bac B JUIO. BBl uaere Ha COBELIaHUE K I'€HEPAIbHOMY
nupektopy. IIpoxoaure MUMO KypuUTEIbHON KOMHATBI M 3aMEYaETe IBYX COTPYAHUKOB, KOTOPbIE
KypsIT U O 4YEM-TO OXKHUBJIEHHO OecenyroT. Bo3Bpaiasice ¢ coBelianus, KOTOpOe JUIMJIOCh OJUH
Yac, Bbl OMSTh BUAUTE TEX K€ COTPYAHUKOB B KypHIIKE 3a Oeceou.

3agaua 2. ConepHu4ecTBO

JIBa umHxkeHepa (MyX4YMHA M JKCHIIMHA) paboOTalOT Haj OIOKaMU OJHON OOJbIION
nporpammel. JKeHnuHe TpyaHo naercst 3ta paborta. MykumHa ke (mporpammuct ot bora)
OBICTPO clenal CBOK YacTh M IOMHTEPECOBAJNCS, KaK WAET JAeN0, HE HYXHO JIU MOMOYb
corpynHuue. Ha 4ro oHa pa3apaxeHHO OTBETHIA!

"Kakoe Bamie neno?!" ToT npuiien B 3aMemaTeIbCTBO U, POOOPMOTAB, YTO HUKAKOTO
JieJ1a HeT, yAaJIuiIcs OCKOPOJICHHBII.

3amaua 3. "Cssaroe' uncio 7

Cotpynuunbl otena ( MOJHOCTHIO JKEHCKUM KOJUIEKTUB W3 11 yenoBek) paboTaroT B
oJtHOM GonbIoN KOMHaTe. Paboune Mecta oTeeHs! mKadaMu U HIUPMaMHU.

KomnnektuB ObUl CIJIOUEHHBIH, JPYKWIM CEMbSIMH, BMECTE€ OTMEUYalM MpPa3aHHUKH.
OpHax /bl )KEHIIMHBI PELINIU, YTO Ul oOJieryeHusi OOIIEHUsI HY)KHO CJlIeNaTh MepecTaHOBKY.
Cromnbl nocTaBuiIM B POpME Kape Tak, UTO TENepb BCE CUIAIINE BUJIEIH IPYT Apyra.

Cnyumsocr HEOXKHMJAHHOE: Yepe3 MecsAll B OTHOIICHUSAX MOSBWINCH 3JIEMEHTHI
HeZ00poKenaTeNbCcTBa, a 4epe3 JBa-TpU Mecsla KOJUIEKTUB PacKOJIONCS Ha TPYNIHPOBKU,
HEepeAKHU CTaI ccopbl... B uem neno? Benp moau - Te xe. MHorue roasl padotanu smecre. U
BIPYT — TakKoe...

3agaua 4. HoBenbkas

B ornen nmpunuia monomas corpyaHuua. pyXHbIA KOJUIEKTHUB HPHUHSJI €€ IMOJ CBOKO
oneky. Otaen ObUT nepeoBOi, paboTan Jyyie JPYrux, MOCTOSIHHO OTMEYaJICs PYKOBOJCTBOM
3a BBICOKOE€ Ka4eCTBO PabOTHI.

[To wHUIMaTHBE HOBEHBKOW OTAEN B3SUICS 3a HOBBIA BHJ pabOT, OUYEHb HYKHBIM s
npennpustus. Cama oHa paboTaia MHOTO U MPOAYKTHUBHO. PaboTa HOBEHbKOH, €€ aKTUBHOCTh
ObUIM OTMEYEHBI U MOOIIPEHBI PYKOBOJCTBOM, €€ CTaIM CTABUTh BCEM B IIPUMED.

KnumaTt B KOJJIEKTHBE PE3KO YXYALIWICA, HOBEHBKON (aKTUYeCKU OOBSIBUIM OOMKOT.
ITpon3BOIUTENBHOCTh U KAa4ECTBO TPyJa pPe3KO yHaiu. PyKOBOJACTBY HpPHILIOCH 3aHUMAThCS
pa3buparenbcTBOM MpeTeH3ui. IlombITka MNOMHATH MPOU3BOJIUTENBHOCTh Tpyla 3a CUeT
BBEJICHHUS CIICJIbHOM OIUIAThI IPUBENa K 00palieHHI0 COTPYAHUKOB B KOH(IIMKTHYIO KOMHCCHIO,
I7I€ achl - CTAPOXKUJIBI OT/IENa - YOeIUTEIbHO apryMEeHTHPOBAIN HEBO3ZMOKHOCTh €€ BO MHOTHX
BUJIaX BBITIONHSAEMBIX padoT.

3anaua 5. [lo3apaBJiieHue



VY HavyaneHUIBI OIOpO 3aBTpa J€Hb POXKACHHUS, roOuiei - Beixon Ha mneHcuio. Ilo
CIIOXKMBIIEHCA TPAAULMK B TAKUX CIy4asX PyKOBOIUTENb IO3IPaBIISIET, 3aUATHIBACT IIPHUKA3 O
MOOUIPEHNH, BpydaeT noaapku. Ciydusiaoch Tak, YTO BBILIECTOSIIMM PYKOBOJIUTEND BBIHYKIEH
exaTb B KOMaHIupoBKy. OH IOpy4aeT CBOEMY 3aMECTUTENIO MONPUBETCTBOBATh IOOWIIAPA, HO
3aMECTUTENb OTKa3blBAE€TCS, HAIIOMUHAsI, YTO BUYepa Iojajl 3asBiieHUE (KOTOPOE PYKOBOAMTEID
nojanucai;) ¢ MpockOOi 006 OTrysie - TOJBKO 4YTOOBI HE HPUCYTCTBOBATH HAa YECTBOBAHUU
IOOWJISIPIITY, KOTOPYIO OH TepHeTh He MokeT. O KOH(IMKTE 3TOM 3HAIOT Bce, KOO 00 CTOPOHBI
BCAYECKU JIEMOHCTPUPYIOT IIJIOXO€ OTHOLIEHUE APYr K Apyry. OgHUM CJIOBOM, IO3APABIATh
HEKOMY.

3agada 6. CoBeTnl

B koHCTpYyKTOpCKOE OI0pO MpHIIIa HOBast COTPYAHMIIA, KOTOpasi Ha MPeAbLAYIIUi padoTe
3aHuMasia 0oJiee BHICOKYIO JOJKHOCTh. PaboTy CBOMO Jenaer GuecTsiie, pu 3TOM IOCTOSHHO
MHTEpPECYeTCs, KaK UIYT JeJ1a y KOJUIET: IOAXOJUT K KyJIbMaHaM, I10ACKa3bIBAET, KaK JIydlle
peLuTh TOT WK MHOH Bonpoc. COBETHI JIeNIbHbIE, BBICOKOIIPO(ECCHOHATIbHBIE.

Opnax sl B Kb 3axoauT TexHosor u odparaercsa K OAHON U3 COTPYIHUIL] C IPETEH3UEH K
BBINOJIHEHHOH €10 pabote. OOCyx1eHue NpuHUMaeT OypHbIil xapakrep, Haira repouss, moHsB B
YeM JIeJ10, TAKKE BKIIOUMUIIACh B 00CYXAEHHE, CKa3aB, YTO TEXHOJIOT, B O0LIEM, [TpaB, MOXKHO
ObUIO CKOHCTPYHPOBATh 00JIe€ TEXHOJIOTUYHO.

Pazpabotuuna pe3ko pearupyer:

— He cyii HOoC He B cBOM jenal

— Ho Benpb nctrHa pokIaeTcs B CIOPE. ..

— Orolinu, HE MelTai padoTars!

Ta yxomutr ockopOiieHHas. OOe »XaayloTCsi HadaJlbHUKY: OJHA - Ha HErpamMOTHOE
peleHue, Apyras — Ha TO, 4YTO MEIIAI0T paboTaTh.

3agauya 7. Omudka cexperaps

B opranuzamuun YIl «Csexas-Ilpecca» mpousolien HEOPUSATHBIA HHIUJCHT: CEKpPETaphb
JIOTIYCTHJIa OLUMOKY IIpU MPUEME PEKIaMHOI0 TEKCTa y 3aka3uuka. ToT B CBOIO ouepelib, Iocie
BBIXO/1a Ta3€Thl MPUILEN B PEAAKINIO U B YIBTUMATUBHON (popMe moTpebdoBan KOMIIEHCALUU 32
yiiepO, Mpu 3TOM CHIJIBHO 3aBBICUB pa3Mep KOMIIEHcallMd. B NMpoTHBHOM ciydae, OH yrpokai
oOpamieHueM B cyl. [Jupektop B rpy0oii popme nepenokut Bce NpuTs3aHus Ha cekperaps. Ta, B
CBOIO Ou€pe/lb, BO3MYTWJIaChb HEHOPMHUPOBAHHOM MPOJODKUTEIBHOCTBIO THS U TSKEIBIMU
ycIoBUSAMH TpyAa (paboTa ¢ KOMIBIOTEpHONW TEXHMKOM cTaporo oOpaslia cKa3blBajlachb Ha
3JI0POBBE).

[Tpeacenarens mnpodcoro3HOM oOpraHuzanMu oOpaTwics K BaM — OPraHU3alMOHHOMY
MICUXOJIOTY € TPOCHOOM MOMOUB pa3pelIuTh KOH(MIUKTHYIO CUTYAIHIO.

Ocy1iecTBUTE aHAIN3 CUTYAllUH U MPEITIOKUTE BAPHAHTHI MOTAIIEHUS KOHPIUKTA.

3agaua 8. Yrpo3a yBosibHeHUs

Huna AnekcanapoBHa paboTaeT B OTZENE OXpaHbl TOPrOBO-Pa3BIEKATEIbHOIO LIEHTPA C
rpadukomM cyTku 4epe3 Tpoe. Bce ueTBepo COTpynHHUIBI JKEHIIMHBI NEHCHOHHOro Bo3pacTa. C
OZIHOHM W3 HMX, Bepoil AHIpeeBHO, MOCTOSHHO BO3HUKAIOT MPOOJIeMbl: HEyOpaHHAash KOMHATa,
XaMCTBO M CKaHJajbl, MOCTOSHHBIE >KajJoObl M JOHOCHI HA4YaJlbCTBY M Tpouee. OcTanbHbIE
YKEHIIMHBI paboTaTh ¢ HEM KaTeropuuecku He XKeJaroT U He pa3 MOAXOAWIN ¢ 3TOH npolieMoii u
K caMoil paboTHuIE, U K TupeKkTopy. Bepa AnapeeBHa oTBeTHIA JIUIIL XaMCTBOM M yIpO3aMu Ha
NOPETEH3UHN JKEHINWH. J[MpeKTop cHayajla OTHEKMBAJICA M HE KeJall pelarb MnpodlemMy u
pasroBapuBath ¢ Bepoil AHapeeBHON, HaJesiCh, YTO COTPYIHHUIBI CaMHM paz0epyTcsi MexIy
coboit. Ho morom, xoria B ouepeaHoil pa3 ¢ kajno0oi NPUILIN COTPYIHMIBI, cKazan: «[Iummre
3asBJIEHUS] — YBOJIIO HEMEJIEHHO 0€3 pa3roBOPOBY.

JKenmmnam craino xanko koyuiery. OHU HaZlesJIuCh, YTO JUPEKTOP IPUMET MEPBI, HO HE TaKue
KECTKO panukanbHble. OHU B HEIOYMEHUHU, YTO UM Jenath. OHM BOBce HE XOTAT, 4yToObl Bepa
AHzpeeBHa TUIINIAch pabOThHI, T.K. HA OJHY MEHCUIO MPOXUThH TsKeT0. OHM XOTAT, 4TOOBI Ta
cTaja TOJepaHTHA B OOIICHUH, ONPSATHA M JTOOPOCOBECTHO OTHOCHJIACH K O0SI3aHHOCTSIM.



PaGoTHu1IBI OTAENIA OXpaHbl OOPATUIIMCh 32 COBETOM K IICHXOJIOTY OpPTaHU3aIIH.
[Ipoanamm3upyiite cutyanuio. KakoBo Oyner comeprkaHue Bamieii 6ecepl ¢ )KSHIIMHAMM.
3apaua 9. OrcyrcrBHe Ha paGoyeM MecTe

bopuc, nocratouHo 1aBHO paOOTaOLIMI B KPYITHOM CaJlOHE MOOMJIBHOM CBSI3U OXPaHHUKOM
no rpaduKy CYTKH dYepe3 Tpoe, MOPEKOMEHJOBAI HA4yaJIbCTBY KaHIUAATYPY CBOEro 1pyra
Anekces Ha ocBoOoAMBILIEECs pabouee MeCTO, KOTIla OJUH U3 €ro HallapHUKOB YBOJIHIICS.

Anekcell mokazan ce0s OTBETCTBEHHbIM M J0OpPOCOBECTHBIM pabOTHUKOM. OpHaXIbl,
AJexcero HyHO ObUIO yexaTh U3 Topojia Ha Mapy AHEN K POIUTENsAM, IOMOYb UM B O OpMIICHUH
JIOKYMEHTOB Ha IpuBaru3anuio xuibs. [1o crapoit npyxoe on momnpocun bopuca BeIpy4uTh €ro
U 0TpaboTaTh 3a HEro cMeHy, Ha uto bopuc orBetnn comacuem. OnaHako bopuc He Bblen Ha
paboTy, IOTOMY YTO y €r0 MaJEHbKOM JOYKHU CIY4YHJIOCh O0OCTPEHHE ANNEeHAULUTA, U HYXKHO
ObuUIO CpouHO Be3TH ee B OonbHMLY. OH, mepekuBas 3a J04b M HaXOAsIChb B CTPECCOBOM
COCTOSIHUH, BCE 3a0bIII.

HayanpHuk HerojoBasl IO IOBOLY OTCYTCTBUS Ha pabodyeM MecTe OXpaHHHKa, oOeras
yBOJIUTh BHHOBHUKAa. OH Bb3Ban bopuca. bopuc mnpusHai cBOO BHHY, OOBSICHHII
oOctostenscTBa. Ho 0 moroBopeHHocTH ¢ AllekceeM He cKa3al HU cioBa. HauanbHMK Hakazan
Bopuca mTpadoM B IOITOBUHY 3apILJIaThI.

bopuc Huuero He cka3an AJEKCEr0 U TOT O IMPOUCILIEAIEM Y3HaJ JHIIb yepe3 15 nHel B 1eHb
3apruiatel. OH yBUET B BEAOMOCTH MaJICHbKYIO CyMMY, KOTOPYIO MOJIyYUJI €ro IPYI, U Kaccup
pacckasaia eMmy, modeMmy 3To npou3onuio. Tosnbko Torga Ajekceid BCHOMHHWII CBO€ OOelaHue U
MIPOAHATM3UPOBAIT TIPOU3OMICIIINE COOBITHS.

Kak 05l BB HOCTYNMIIN Ha MecTe AJiekces B JaHHOM cuTyauuu. OTBET apryMeHTUpYyHTe.

3agaua 10. B nonukinnnke

B nonuknauHuke paboraer Bpau uIIopediIeKcoTepareBT, CIEHUAINCT BBICIIECH KaTeropuu
(xenmuHa, 50 net, ctax padotsl 25 jer). Ha nmpoBoguMbIX aTTecTalusx OHAa OTMEYAETCs Kak
OTINYHBIN crienuanuct. ITanMenTsl OT3bIBalOTCS O HEHl XOpollo, ee JedeHue MPUHOCUT BCeraa
ycrenHsle pe3ynbTarbl. Ho 1o xapakrepy oHa cBapiuBasi, CKJIOYHasi, ¢ OOJIbLIIMM CAaMOMHEHHUEM
o cebe.

BBuny ocoOeHHOCTEW €€ CIIOKHOTO XapakTepa ¢ HeM He MOXET HHMKTO paboTarh Ooublie
HOJIyroJa HU OJJHa MeAMLIMHCKas cecTpa. Haumen MOMMKIMHUKY BBIHYXK/IEH MEHATh MeJICECTep B
kaOuHeTe umIopedIeKcoTepanuu. IJTO CO37aeT HEPBO3HYIO OOCTAHOBKY B TOJUKIWHUKE. B
OT/AEJICHUH BO3HUKAIOT YaCThle KOH(IUKTHBIE CUTYallUd U MHLUAEHTHI.

[Tpu nposepkax COC pabora kaOuHETa UMEET HapeKaHus, T.K. ObIBAIOT MEPUO/IbI, KOTJa OfHa
MEIUIIMHCKAsl CECTpa YBOJBHSCTCS, a HA 3aMEHY €l HUKTO He XoueT UATH. Bc€ 310 mocrasiser
HEMaJIO XJIONOT PYKOBOIAUTEIIO.

[Tpoananu3upyiite CUTYalUIO U MPEJIOKUTE BAPUAHTHI PELICHNUS.

3agaua 11. MenBe:xbs yciayra

Cepreii (35 net) MeHexep no npojaxam Gpupmsl «Hy», OH Ha XopolIeM cueTy y pyKOBOJCTBA.
FOpuii (25 net) ero noMouHUK, paboTaeT ¢ HUIM BMECTE TPETUH TOI.

Cepreil yBiiekaeTcst BOJIeiO0IOM, UTPaeT B TOPOACKON BOJIEHOOIBHON KOMaHE, OTOMY YacTo
YXOAUT € paboThl paHbllle, OepeT OTTYNbI, MPH 3TOM MEPEeKJIabIBaeT CBOM OOS3aHHOCTH Ha
Opus. HOpuii, He xenas mopTuTh oTHoIIeHUs ¢ CepreeM, MOHa4ady OXOTHO BBIIIOJHSET €ro
nopyuyeHusi. Ho mocteneHHo 3T0 ero HaunHaeT 0ECIIOKOUTh TaKoe MojokeHue Bemieid. OH ycraer,
y HEro MpakTUYECKH HE OCTaeTcs CBOOOAHOTO BPEMEHH, BHIHYKJIEH MEPEHOCUTh WJIM OTMEHATh
CBUJIaHUS C COOCTBEHHOM JIEBYIIKOW U T.II.

[Ipoananuzupyiite cutyanuio u npeanoxure KOpHio BapuaHThl peleHNs CUTYallHH.

TunoBble TECTOBbIE 3alaHUA

K KaXXaAO0MY TE€CTOBOMY 3aJJaHUIO JACTCA YCTBIPE-IIATh BAPHUAHTOB OTBETA, OJUH U3 KOTOPBIX —
HpaBHJ’ILHBIﬁ. HCO6XOI[I/IMO BHUMATCJIBHO IIPOYUTAThL TCCTOBOC 3aJdHUC U IPOAHATIU3UPOBATH
BapHAHTBI OTBETOB.



1. KOH(bJII/IKTO.HOI‘I/IH KaK OTHOCHUTCJIIBHO CAMOCTOATCIIbHAA TCOPUS BO3HUKIIAL

a) B koHie XX Beka; 0) B Hauasne XX Beka,

B) B 30-¢ roanl XX Beka;

r) B KoHIIe 50-x romoB XX Beka; 1) B 70-¢ rogel XX Beka.
2. CraHoBJeHNE KOHPIUKTOIOTUYECKOMN MPAKTUKUA TPOUCXOIUT:

a) B koHie XX Beka; 0) B 70-¢ roger XX Beka;

B) B Hauasie 50-x ronoB XX Beka; r) B 30-e rogsr XX Beka;

1) B 80-¢ rombr XX Beka.
3. Bo3HUKHOBeHHE KOH(IUKTOIOTHH KaK OTHOCHTEIBHO CAMOCTOSITEIbHON TEOPUH CBA3AaHO C
paboTamu:
a) K. Mapkca u ®@. Durensca, O. Konra;
0) I1. Copokuna, I'. 3ummens, 3. @peiina;
B) P. Jlapennopda, JI. Kozepa, M. Jloitua, M. lllepuda;
r) B. JIunkonsHa, JI. Tomricona, JI. CkorT;
n) P. ®umepa, V. FOpu, K. Tomaca.
4. Metoauky [TOUP (ITocteneHHbIX U 00OIOIHBIX MHUIIUATUB 110 Pa3psiiKe HAPSHXKEHHOCTH)
paspaborait:
a) Y. Ocsyg; 0) B. JIuHkoNBH;
B) JI. Tomncos; r) P. ®umep;
n) L. u I'. boyap.
5. apBapackuii METO/ «IIPUHIMIINAIBHBIX [IEPETOBOPOBY» pa3padboTaiy;
a) [1. Cxorr u I1l. u I'. boyap; 0) K. Tomac u P. Kumimesn;
B)M. lllepu¢ u /. Panonopr; r) B. JIunkonsH u JI. Tomricon;
n)P. @umep u Y. FOpu.
6. IlepBble yueOHbIE 3aBECHMSI 110 OATOTOBKE CIIELUATUCTOB-MEANATOPOB MOSBUIIUCH:
a) B CHIA(70-80-x ronax); 6)BCILIA(60-x ronax);
B) B 'epmanuu (70-x ronax); r) B ABcTpanuu(80-x ronax);
n)B Poccuu (koner 80-x roaoB).
7. IlepBblit MEXTyHAPOJHBINA LEHTP pa3pelieHuss KOH(DIUKTOB ObLI CO3JaH:
a) B 1972 . B CIIIA; 0) B 1986 1. B ABCTpanuu;
B) B 1989 r. B ['epmanuu; r) B 1985 . B llIBeiinapuu;
n)B 1992 r. B Poccum.
8. B Poccuu 1ieHTp 10 paspenieHnto KOHQIUKTOB OblT CO3/1aH:
a) B Mockse B 1992 r;
0) B Cankr-IlerepOypre B 1993 r;
B)B CouuB 1995 r;
r) Bo Binanusocroke B 1993 r;
n)B TBepu B 1998 1.
9. IlpenmeToM KOH(MIUKTOIOTHH SIBIISIOTCS:
a) KOH(JIMKTHI,
0) 3aKOHOMEPHOCTM M MEXaHU3Mbl BO3HHMKHOBEHHS KOH(QUIMKTOB, a TaKXe MNPUHIUIBI U
TEXHOJIOTHH YIIPaBJICHHS UMHU;
B) JTFOOBIE CTOJIKHOBEHUS;
I') MEXaHU3Mbl MTOBEJCHUS JTUYHOCTH B KOH(IUKTE U TEXHOJOIMH MEPEroBOPHOrO IMpoliecca 1o
pa3pelieHuIo KOH(INKTA;
1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COLIMAIBHOTO B3aUMOICHCTBHSL.
10. Kaxkoii u3 npuBeIeHHBIX METOI0B OTHOCHUTCSI K TPYIIIE METO/IOB YIIPaBJICHUS KOHPIUKTAMU:
a) COLIMOJIOTUYECKUI METOL; 0) MeToJ] TECTUPOBAHHUS;
B) MeTOJ KapTorpaduu; ') MeTOoJ] HaOIIOACHHUS,
1) METOJT SKCTIEPUMEHTA.
11. Koudmukr — 370!



a) 6opr0a MHEHUH;
0) crop, TMCKYyCCUs 10 OCTPOH mpodieme;
B) MPOTHBOOOPCTBO Ha OCHOBE CTOJIKHOBEHHS MPOTHBOMOJIOKHO HAIpaBICHHBIX MOTHBOB HIIU
CYXKJICHUH;
T') CONIEPHUYECTBO, HAIPABJICHHOE HA JIOCTHKEHHE TIOOEIBI B CIIOPE;
1) CTOJIKHOBEHHE ITPOTUBOIOJIOKHBIX ITO3ULUH.
12. [IpoTBOOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAaHHE HECOIVIACHS 10 KAKOMY-JIMOO BOIIPOCY;

0) CTOJIKHOBEHHE UHTEPECOB;

B) HAHECEHHE B3aUMHOTO yIepoa;

r) 60pp0a MHEHUH;

1) COTIEPHUYECTBO I10 MOBOAY KaKoro-au0o npeamera.
13. HeoOXomMMBIMH ¥ JOCTAaTOYHBIMH YCJIOBUSMH BO3HHUKHOBEHHS KOH(IIMKTA MEXIY
CyOBEKTaMM COLMAIBHOTO B3aUMOJEHCTBUS SBIISIOTCA:
a) HAJIMYKME Y HUX MPOTUBOIOJIOXKHBIX CYKIIEHHH MM MOTHBOB M KEIAHHE XOTSA-Obl OAHOTO U3
HUX OZIep>KaTh 1100ey HaJl IpYTuM;
0) HanMuMe y HUX TNPOTUBOIOJIOKHO HANPABICHHBIX MOTHBOB WM CYXKICHHH, a TaKke
COCTOSIHUE NPOTUBOOOPCTBA MEKIY HUMMU;
B) HAINYHE Y HUX HPOTUBOIOJIOKHBIX TO3UIUI M aKTUBHBIC JEHCTBUS 00EUMX CTOPOH IO
JOCTH)KEHUIO CBOMX MO3MLINH;
I') HaJIMYUE Y HUX MPOTHUBOMOJIOKHO HAIMPABICHHBIX MOTUBOB M OTKPBITHIC 3asBICHHS O CBOUX
TpeOOBAHUSX;
1) HAJINYHE TPOTHUBOIIOJIOKHBIX HHTEPECOB y KAXKJIOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH I10
UX peau3alui.
14. Kon¢nukrHas cutyauus — 3T0:
a) cilydaifHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COLMAIBHOTO B3aUMOJICHCTBUS;
0) HaKONMBIIMECS NPOTUBOPEYMS, CBSI3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COLMAIBHOIO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAI0T MOYBY JUISl IPOTUBOOOPCTBA MEXKAY HUMU;
B) IPOLIECC MPOTUBOOOPCTBA MEKIY CYObEKTaMH COLMAIBHOIO B3aUMO/IEHCTBUS, HAIPABICHHBII
Ha BBISICHEHUE OTHOIICHUH;

') IpUYKMHA KOH(MIUKTA; 1)3Tan pa3BUTUS KOH(IUKTA.
15. [IpuuuHa kOH(AMKTa — 3TO:

a) MPOTHBOIOJIOKHBIE MOTHUBBI CYOBEKTOB COITHAIEHOTO B3aUMOICHCTBUS;

0) cTeyeHue 00CTOATENbCTB, KOTOPBIE MPOSIBIISIOT KOH(IIHUKT;
B) SBJEHMS, COOBITHS, (aAKThl, CHUTyallud, KOTOpBIE MPEAIIECTBYIOT KOHQIUKTY U TpHU
OTIpEJICJIEHHBIX YCIOBUAX JEATENILHOCTU CYOBEKTOB COILMAIBHOIO B3aUMOJEHCTBHS BBI3BIBAIOT
ero;
I') HakKONUBIIMECS IPOTHBOPEUMsS, CBA3aHHBIE C JAEATENbHOCTbIO CYOBEKTOB COLMAIBHOTO
B3aMMO/IEHCTBHS, KOTOPBIE CO3/1aI0T MOYBY I PEATbHOTO IPOTUBOOOPCTBA MEKY HUMU;

J1)TO, U3-32 YEro BO3HUKAET KOH(IMKT.
16. To, n3-3a 4ero BO3HUKAET KOHPIUKT — ITO:

a) MOTUBBI KOH(JIUKTA;

0) Mo3UIMHU KOH(QIUKTYIOIINX CTOPOH; B) IIpeMET KOH(IINKTA;

') CTOPOHBI KOH(DITUKTA; 1) 00pa3 KOH(PIUKTHOMN CUTYyallUU.
17. O6pa3 KOHDIUKTHON CUTYaIIUH — 3TO:

a) TO, U3-3a YEr0 BO3HUKAET KOH(IIUKT;
0) CyObeKTHBHOE OTpaKEHHE B CO3HAHHM CYOBEKTOB KOH(IMKTHOTO B3aMMOJAEHUCTBUS IpeaMeTa
KOH(JIMKTA,;
B) WCTHUHHBIC BHYTPCHHHE TOOYIWUTEIBHBIC CHJIBI, TMOATAIKUBAIOMIAE CYOBEKT COIMAIBHOTO
B3aUMOJICHCTBUS K KOH(IIUKTY;
T') TO, O YeM 3asBIISIOT APYT APYTy KOH(IUKTYIOIINE CTOPOHHI,



1) CyObEKTHBHOE OTpPaXKCHHWE B CO3HAHWU CYOBEKTOB KOH(IMKTHOTO B3aMMOJACUCTBUS IIeNel
KOH(JIMKTA.
18. MnuuaeHt — 3to:
a) cTedueHre OOCTOSATENbCTB, SIBIISIOLIUXCS TOBOAOM JJIsl KOH(IUKTA;
0) UCTUHHAs IPUYMHA KOH(DIMKTA;
B) HAKOINMBIIWECS IPOTUBOPEUMS], CBSI3aHHBIE C JESATENBHOCTHIO CYOBEKTOB COIMATIBHOIO
B3aUMOJICHCTBUS, KOTOPBIE CO3JAIOT MOYBY JUIS PEaIbHOTO IPOTUBOOOPCTBA MEXTYy HUMH;
T') TO, M3-32 Yero BOZHUKACT KOH(IIUKT;
1) HEOOXOIMMOE YCIOBUE KOH(IIUKTA.
19. Croponbl KOH(IUKTa —3TO:
a) CyOBEKTHl COLMATIBHOTO B3aWMOACWCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTa WIN
MOJIIEP)KUBAIOIITME (SIBHO WUIM HESIBHO ) KOH()IMKTYFOIIIHX
0) TOJNBKO CyOBEKTHI COLMAIBHOTO B3aUMOJICHCTBUS, HAXOSAIINECS B COCTOSHUU KOH(DIHMKTA;
B) KOHKpPETHBIE JIMYHOCTH, HAXOSAIINECS B COCTOSHUN KOH(DINKTA;
I') CyOBEKTHl COLMAJIbHOTO B3aMMOJCHCTBUS, HAXOJSAIIMECS B COCTOSHUU KOH(IMKTA, W
MOCPEIHUK (MEIUaTop);
1) KOH(DIMKTYIOIIE CTOPOHBI B IEPETOBOPHOM IPOLIECCE MO Pa3pelIeHn0 KOH(IUKTA.
20. K xakoMy BHAY OTHOCHUTCS KOH(IMKT, KOTOPBI XapakTepuszyeTcs TeM, 4YTO B HEM
CTAJIKMBAIOTCSl JIBE JIMYHOCTH, B OCHOBE €ro Jie)KaT OOBEKTUBHBIC NPOTUBOPEUUS M OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIIEH COLIUATBLHOM CUCTEMBI?
a) MEeXJIMYHOCTHOMY OYpPHOMY H OBICTPOTEKYILIEMY;
0) MEXIJIMYHOCTHOMY, KOHCTPYKTUBHOMY;
B) MEXJIMYHOCTHOMY, SKOHOMHYECKOMY;
T') OCTPOMY U JAJTUTEILHOMY;
1) IECTPYKTUBHOMY.
21. BHyTpUIMYHOCTHBIN KOHMIUKT — 3TO:
a) yOOKHUE 3MOIIMOHAJIbHbIE IEPEKUBAHUS JIMYHOCTHIO CBOUX HEYy/AAY;
0) cOCTOsSIHUE TPEBOT'H, BBI3BIBAEMOE MPEICTOSIIEH CII0KHON CUTYaIUel;
B) CTOJIKHOBEHHE MPOTHUBOIOJIOKHO HANIPABICHHBIX MOTHBOB JINYHOCTH;
I') CTOJIKHOBEHHE ITPOTUBOIMOIOKHO HAIPaBIEHHBIX MMOBEJCHUECKUX XapaKTEePUCTUK JTMUYHOCTH;
1) BHyTPEHHHE KOJICOaHHs IMYHOCTH, CTOSIIEH TIepel BBIOOPOM CPENICTB IS TOCTHKECHUS
KOHKPETHOM 1eJu.
22. Kro "3 HHXKENEpeuucIeHHBIX YUYEHBIX pa3padboTan JABYXMEpPHYIO MOJAEIb CTpareruit
MOBEJICHHUS JINYHOCTH B KOH(IMKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopnenuyc u L1I. ®eiip;
B) Jl. Crort u Y. JIukcos;
r) M. lloita u JI. CkortT;
n) P. ©umep u V. HO0pu.
23. CKOJIBKO CTpaTeruil MOBeCHHUS TMYHOCTU B KOH(IMKTE BbIIEIAETCS B IByXMEPHON MOJIEIH:
a)1;06)2;8)3;1)4; m) 5.
24. Kakue noBeJeHYECKUE XapaKTEPUCTUKH MTPUCYIU KOHCTPYKTUBHON MOJIEIIH MTOBECHHS B
KOH()JIMKTHOM B3aUMOJICHCTBUH:
a) CTPEMUTCS yAaIuTh KOH(IUKT, IPOSBIIAET BBIACPKKY M caM000JIa/laHie, YXOTUT OT OCTPBIX
BOIIPOCOB;
0) 106poXxKenaTeNbHO OTHOCUTCA K COTIEPHUKY; CTPEMUTCS YNIAAUTh KOH(IIUKT; BEET ceOst
OTKPBITO U HICKPEHHE;
B) CTPEMHUTCS K M0Oee B KOH(IMKTE, OTIMYACTCS BBIIEPIKKON U caMO00IalaHueM,
HETIOCJIe/IOBATEIICH B OIICHKAX U CYKICHHSX;
I') HE MPOSBIISIET aKTUBHOCTH, YXOIUT OT OCTPBIX BOIIPOCOB, OTKA3hIBAETCS OT KOMIIPOMUCCA;



1) CTPEMUTCS YAaIUTh KOH(IHUKT, TOOPOXKeTaTeTbHO OTHOCUTCS K COTIEPHUKY, YXOIUT OT
OCTPBIX BOIIPOCOB.
25. Ompenenute TUN KOH(DIUKTHON TMYHOCTH 1O CIEIYIOIIUM ITOBEIEHYECKIM
XapaKTepPUCTUKAM: XOUeT ObITh B IIECHTPE BHUMAHUS; XOPOILIO MPUCTIOCAOINBACTCS K Pa3IMUHbIM
CUTYaLlUsIM; TUIAHUPOBAHUE CBOCH JEATEILHOCTH OCYLIECTBISET CUTYaTUBHO; KPOTIOTIMBOM,
CHUCTEMaTH4YEeCKOM pabOThI N30eTaeT.

a) pUTHIHBIN THIT,

0) HeynpaBJIIEMbIN THIT,;

B) IEMOHCTPATUBHBIN THIL;

') CBEpXTOYHBIN THII;

1) «0eCKOH(IINKTHBIA TUII».
26. Kakue noBe/ieHYECKUE XapaKTEePUCTUKN MTPUCYIIN KOHMIUKTHONW JTMYHOCTH PUTHIHOTO TUIA!
a) X04eT OBITh B LIEHTPE BHUMAHUS, XOPOIIO MPHUCIIOCAOINBACTCS K Pa3IMYHBIM CUTYAIHSIM,
IUTAHUPOBAHKUE OCYIIECTBIISIET CTUXUIMHO;
0) CKpYITyJIE3HO OTHOCHUTCS K paboTe, MPEABSBISET MOBHIIICHHBIC TPEOOBAHUS K ce0€ U APYyrUM
JIONISIM, TIOJIO3PUTEIICH;
B) BeJIeT ce0s BBI3BIBAIOIIE, arPECCUBHO, OAO3PUTEIICH, XOPOIIO MPUCIIOCAOINBACTCS K
Pa3IMYHBIM CUTYaIUSIM;
r) o0yazaeT 3aBBIIICHHON CaMOOIICHKOM, TIO03PHUTEINIEH, IPSMOJIMHEEH U HETHOOK;
1) OTHOLIEHHE K JIIO/ISIM OMpEeNsieT TeM, Kak OHU K HEMY OTHOCSITCS, 00JIajjaeT 3aBbIIICHHON
CaMOOLICHKOW, HECAMOKPUTHYEH.

27. Kakoe coueTaHue MOBEACHYECKUX XapaKTEPUCTUK MPUCYILEe KOH(PIUKTHONW TUUYHOCTH
«OECKOH(IIUKTHOTO THTIA:
a) Xo4eT ObITh B IICHTPE BHUMAHUS, M30€TaeT KpONOTIUBON pabOThI, HAJTHUIIO IMOLMOHAIEHOE
MIOBE/ICHNE;
0) momo3puTeseH, 00Ja1aeT 3aBbIIIEHHON CaMOOIIEHKOH, MPSMOIUHEEeH, 00U TYHB;
B) UMITYJIbCUBEH, HENPEACKA3yeM, arpecCUBEH, HECAMOKPUTHYCH;
I') CKpYIYJIE3HO OTHOCUTCS K padoTe, MpeIbsBIIseT MOBBIIIEHHBIE TPeOOBaHUS K cele U
OKpYXKArOIINM, 00J1a/IaeT MOBBIIIEHHONW TPEBOKHOCTHIO;
1) HEyCTOMYMB B OIICHKaX W MHEHHSX, BHYTPEHHE MMPOTUBOPEYHB, 3aBUCUT OT MHEHUS
OKPYXKAFOIIUX, JIETKO TOIAeTCsl BHYIICHUIO.

28. Kakoe coueTaHme MOBEACHUYECKUX XapaKTEPUCTUK MPHUCYIIEe KOHPIUKTHON TUIHOCTH
«HEYTPABIISIEMOTO THUTIA:
a) Xo4eT ObITh B IICHTPE BHUMAaHUS, U30eraeT KpPOMOTJIMBOM paOOThI, HAHIIO SMOIIMOHATIEHOE
MIOBE/ICHNE;
0) momo3puTeNeH, 00a1aeT 3aBbIIIEHHONW CaMOOLIEHKO!, MPSMOJIMHEEH, OOUUUB;
B) HMITYJIbCHBEH, HENPEACKAa3yeM, arpecCUBeH, HECAMOKPUTHYCH;
I') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MpebsABIISET MOBBILIEHHbIE TPeOOBaHUS K cebe U
OKpYXKArOIINM, 00J1a/IaeT MOBBIIIEHHONW TPEBOKHOCTHIO;
1) HEyCTOMYMB B OIICHKaX U MHEHHSX, BHYTPEHHE MPOTUBOPEUHB, 3aBUCUT OT MHEHUS
OKPYXKAFOIIUX, JIETKO TIOIAeTCsl BHYIICHUIO.
29. Kakoe coueTaHue MOBEIEHYECKUX XapaKTEPUCTUK MPUCYIE KOH(IUKTHON JIUYHOCTH

«CBEPXTOYHOTO THIIAY:
a) Xo4eT OBITh B IICHTPE BHUMAHUS, H30eraeT KpPOMOTIMBON paOOThI, HAHUIIO SMOIIMOHATEHOE
TIOBE/ICHNE;
0) momo3puTeNeH, 00Ja1aeT 3aBbIIIEHHONW CaMOOLIEHKOU, MPSMOJIMHEEH, 0OUUUB;
B) HMITYJIbCHBEH, HENPECKa3yeM, arpeCCHBEH, HECAMOKPUTHYCH;
I') CKpYIYJIE3HO OTHOCHUTCS K paboTe, MpeIbsABIIsSeT MOBBIIICHHbIE TPeOOBaHUS K cede U
OKPYXKArOIINM, 00J1a/IaeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEYCTONYHB B OIIEHKAaX U MHEHUSX, BHYTPEHHE TPOTUBOPEUMB, 3aBUCUT OT MHEHHSI
OKPYKaIONINX, JIETKO TIOAIAETCS BHYIICHHIO.



30. OCHOBHBIMY MPUYHHAMHU KOH(PIUKTA MEXKTY PYKOBOAUTEIIEM H BO3TIIABISEMBIM UM
KOJIJIEKTUBOM SIBJISIFOTCSI:
a) CTWJIb YIPABJIEHUS, HU3Kasl KOMIIETEHTHOCTb PYKOBOJIUTEIS;
0) BIMSHUE OTPULIATEIILHO HAMIPABJICHHBIX MUKPOTPYIII U UX JIUCPOB;
B) HEraTHBHAs! OLIEHKA PYKOBOAUTENSI CO CTOPOHBI BBIIIECTOSIIETO PYKOBOJICTBA;
T') HEY/IOBJIETBOPUTEIbHbBIE KOMMYHHUKAIIUH;
1) pacrpeiesieHue pecypcoB.

4.2 ®oH/ OLIEHOYHBIX CPEICTB /ISl IPOBeAeHNs MPOMEKYTOYHOM aTTeCTAIlUM.
Ha tpeTthem Kypce — 3aueT B ycTHOM (popme 1o MpeiioKEeHHBIM BOIIPOCAM.

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy
Hcropust cTaHOBIIEHUS KOH()IMKTOIOTHH.
[TonsTHIHBIN anmapaTr KOH(QIUKTOJIOTHH.
[Tpeamer 1 00BEKT KOH(PIUKTOIOTHH.
HccnenoBaTenbCKkue METO/Ibl HAYKH O KOHQIIUKTE.
CoBpeMeHHBIE TPOOJIEMBI PA3BUTHS KOHPIUKTOIOTHH
CymHoCcTh KOH(IMKTA U €0 CTPYKTYDpA.
Knaccugukanus KoHQIUKTOB.
[TpuuuHbl U GYHKIIUU KOH(IUKTOB
JluHamuka KOH(IIHKTA.
0. Teopuu o NPOUCXOXKACHUU KOH(DIMKTA U CIIOCOOAX €ro MPEeJOTBPALCHHS
11. ®opmynst koHpmkTOB 110 B. I1. lleitHoBYy.
12. TpancaktHblil aHanu3 KoH(MIUKTOB J.bepHa.
13. TlonsTHe yrnpaBieHUs: KOHOIUKTOM.
14. Copnepsxanue ynpaBieHUs KOHOIUKTAMU.
15. Anroputm ynpaBieHUs] KOHQIUKTAMU.
16. OcHOBHBIE MOJIENU MOBEACHUS JIMYHOCTH B KOH(PIUKTHON CUTYyalLlUH.
17. Crpareruu noenenus B koHpaukre no K. Tomacy u P. Kunmnmeny.
18. Tumnbl KOH(QIUKTHBIX JIMYHOCTEH.
19. OcHOBHBIC KOHIICTIITUH BHYTPHIMYHOCTHOTO KOH(IIUKTA.
20. Buapl BHyTpUIMYHOCTHBIX KOH(IUKTOB.
21. TlpuumHBI ¥ MOCTEICTBHUS BHYTPHINIYHOCTHOTO KOH()IHKTA.
22. llpenynpexxaeHue U pa3pelieHne BHYTPUIMYHOCTHBIX KOH(IINKTOB
23. TloHsATHE MEKITUIHOCTHOTO KOH(JIMKTA i €T0 OCOOCHHOCTH.
24. Cdepsl NposiBIEHUS MEXIINYHOCTHBIX KOH(IMKTOB
25. VYmnpasieHrne MEKITMYHOCTHBIMU KOH()IHKTaMHU.
26. IloHATHe rpynmnoBbIX KOH(IMKTOB U UX KIACCU(PHUKAIIHSL.
27. KoH(IIUKT «IMIHOCTh — TPYIIITa
28. MexrpynnoBble KOH()IUKTHI.
29. TlonsaTne KOH(MIMKTOB B OOIIECTBE.
30. DxoHOMHYECKHE KOH(IHUKTBHI.
31. TommTHdeckne KOHOIUKTHI.
32. CommanbHble KOH(DIUKTHI.
33. KoH(auKTHI B TyXOBHOM cdepe 00IecTBa.
34. Tlonstue opraHu3ay U KOH(IUKTOB B HEM.
35. Kiaccuduranus KOHPIMKTOB B OpraHU3aINH.
36. YmpapineHue KOHPIUKTAMHU B OpraHU3aIIH.
37. TlonsiTne ceMeHHBIX KOH(QIMKTOB i UX OCOOCHHOCTH.
38. Knaccuduxanus ceMelHbIX KOH(IMKTOB.
39. KpuzucHble mepropl B pa3BUTHH CEMbBH.

BOoo~NoOR~WNE



40. TIpenynpexxaeHue U pa3perieHne CeMEUHBIX KOH(IMKTOB.

41. TlonsATHe ynpaBJICHHS U YIPaBICHYCCKUX KOH(IUKTOB.

42. VcTouHnKH KOHPIHUKTOB B chepe yInpaBlIeHUS.

43. Knaccudukanus KoHGIUKTOB B chepe ynpaBieHHS.

44, TlpenynpexIeHue U pa3pelieHue YIpaBIeHUECKUX KOH(IUKTOB.
45. Cxewmbl aHaIM3a MeJarorndeckux KoHGaukroB M.M. Pei6akoBoit
46. Metoauka ananu3a KoHGUKTHBIX cutyaruii (MAKC) B.A. CmexoBa
47. Kaprorpaduueckuii ananu3 konpaukros 1. deiip n X. Kopaenunyc
48. Pecypcubiit ananu3 konguukra B.H. KoBanesa

49. Tlonsatue TexHoJ0THH dPPEKTUBHOTO OOIIICHUSI.

50. TexHOMOTHS palMOHAILHOTO TOBEJACHUS B KOH(IINKTE

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI BEIOUPAIOTCS C YUETOM MX WHIWBUAYAIBHBIX IICUXO(DU3NICCKUX OCOOCHHOCTEH.

— NpU HEOOXOAMMOCTH WHBAJIMAAM M JIMIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU
3JI0POBbSI ITPEOCTABIISICTCS IOTIOJIHUTEIILHOE BPEMsI JIsl TIOATOTOBKY OTBETA Ha 3K3aMCHE;

— IIpH TPOBENICHUH TPOLEAYPHI OIICHUBAHUS PE3YyIbTATOB O0YyUSHHSI MHBAIUAOB H JIUI] C
OTrPaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI TPEIYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAITbHBIMH OCOOCHHOCTSIMU;

— IIpU HEOOXOJAUMOCTH JIJIsl O0YYAFOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI
U WHBAJIWAOB TIPOIEAypa OICHUBAHUS pE3yNbTAaTOB OOYUYEHHS 110 JAUCHUILUIMHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponienrypa orneHMBaHUsI pe3yJIbTaTOB OOYYCHHS WHBAIUIOB M JIUI C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI 10 JUCHUIUIMHE (MOJIYJIIO) MpEIyCMaTpUBaeT IPEIOCTABICHUE
uHpopManuu B QopMmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

JUist T ¢ HapyIICHUSIMH 3PEHHS:

— B IieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOI M 10NIOJHUTEJILHOM y4eOHOM JIUTEpaTypbl, HE0OX0AMMOM
AJI5 OCBOEHMS AU CHUILIUHBI.

5.1 OcHoBHasi 1uTEpaTypa:
1. OgcsaaukoBa, E.A. Konduukronorus [DnekTpoHHBIN pecypc] : yueOHO-MeTOIu4ecKoe
nocobue / E.A. OBcsiaaukoBa, A.A. CepebpsikoBa. — IekTpoH. n1aH. — Mocksa : ®JIMHTA,
2015. — 335 c. — Pexum nocryma: https://e.lanbook.com/book/70383

2. banan, B.I1. KondaukTtonorus [nexTpoHHbIii pecypce] : yuebnoe mocoodue / B.I1. banan,
A.B. lymxun, B.1. HoBocensues, B.M. Cymun ; nox pen. B.M. HoBocenbrieBa. — D1EKTpOH.
maH. — MockBa : Topsyas nunus-Tenexkom, 2015. — 342 c. — Pexum pgocrymna:

https://e.lanbook.com/book/90144

5.2. 1onoJHUTEIbHAS JIUTepaTypa:
1. Kondmuxromorust [Tekct] : yuaebHuk my1s cTtyaeHToB By30B / A. 5. Kubanos, U.


https://e.lanbook.com/book/70383
https://e.lanbook.com/book/90144

9.

10.
11.

12.
13.
14.
15.

16.

E. Bopoxeiikun, J[. K. 3axapos, B. I'. KonoBamoBa ; M-Bo oOpa3oBanuss u Hayku Poc.
®enepanun, ['oc. yH-T ynpasnenus ; [mox pen. A. S. Kubanosa]. - U3n. 2-e, mepepab. u gor. -
Mocksa : UTHOPA-M , 2009. - 301 c. : wi. - (Beiciiee o6pa3oBanue). - budnuorp.: ¢. 297-301.

2. Kondmmxromorust [Tekct] : yueOHUK 115 cTyaeHTOB By30B / A. 5. Kubanos, U.
E. Bopoxeiikun, [[. K. 3axapos, B. I'. KonoBamoBa ; M-Bo oOpa3zoBanus u Hayku Poc.
®enepanun, ['oc. yH-T ynpasnenus ; [mox pen. A. S. Kubanosa]. - U3n. 2-e, mepepab. u gor. -
M. : UH®PA-M, 2007. - 301 c. - (Beicuiee o6pa3oBanue). - bubmuorp.: ¢. 297-301

3. Kondmmkronorus: Yueb. nocodue / E.A. 3emennuna. - 2-¢ uza. - M.: U1l PUOP:
HUII Uudpa-M, 2013. - 141 c. URL: http://znanium.com/bookread?.php?book=368679

4, Kondmmkronorus: Yueonuk / A.5l. Kubanos, U.E. Bopoxeiikun u np.; [Tox pexn.
A5l Kubanoga; ['oc. YauBep. Ynpasi. - 2-¢ u3f., nepepad. u gon. - M.: HUL] Uudpa-M, 2014.
- 301 c. URL: http://znanium.com/bookread2.php?book=405091

S. [cuxoduszmonorus npohecCHOHANBHONW JESITEIbHOCTH | YUYEOHUK U MPAKTUKYM
1u1s mpukitagaoro 6akanaspuara / O.0. 3aBap3una, P.B. Kospskos, H.P. Kopo u ap. - Mockga ;
bepmun : Tupekr-Menua, 2015. - 546 c. : wi. - bubmuorp. B k1. - ISBN 978-5-4475-4637-3 ; To
xe [DnekTponnsii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=298131

5.3.Ilepuoanyeckue U3IaAHUSA:
1. AxryanbpHble TIpOOJEMBI M TIEPCHEKTHBBI Pa3BUTHS CoBpeMeHHOW mncuxoiormn. — URL:
https://elibrary.ru/contents.asp?titleid=52824
2. OO0iecTBeHHbIC HAYKU M coBpeMeHHOCTh. https://dlib.eastview.com/browse/issue/2851760
3. Ilcuxonornueckuii sxypHai. — URL: https://dlib.eastview.com/browse/publication/614/udb/4
4. ConmanpHo-TymManuTapHbie 3Hanus https://dlib.eastview.com/browse/issue/2848260

6. Ilepeyenr pecypcoB HHG(POPMANMOHHO-TEJIEKOMMYHMKAIMOHHON  ceTH
«HTEepHET», HEOOXOAUMMBIX /1JI5l OCBOCHHS TUCIHUTLIUHBI.

Academia :Bugeonexkuun yuyeHbIXx Poccum Ha Tenekananme «Poccus K» : cait. — URL:
http://tvkultura.ru/brand/show/brand_id/20898/ .

Scopus : MexayHaponHas pedepaTuBHas U CIpaBouHas 0aza JaHHBIX [UTUPOBAHUS
pelLeH3UpyeMoit JIUTEpaTyphl CaiT. - URL.:

https://www.scopus.com/search/form. ur|’>d|splay—ba5|c

Web of Sciense (WoS, ISI) : mexnayHapoaHas aHanuThyeckas 0a3za JaHHBIX HAay4YHOTO
utupoBanus : cait. — URL: http://webofknowledge.com.

Baser nanssix komnannu «Mct Beroy : caiit. — URL: http://dlib.eastview.com .

I'PAMOTA.PY : CIPAaBOYHO-MH(POPMALIMOHHBIN WHTEpPHET-TIOpTAaJl. — URL:
http://www.gramota.ru .

Enunoe okHO jocTymna Kk 00pa3oBarebHbIM pecypcam cait. — URL: http://window.edu.ru .

JlekTopuyM : BHJICOKOJUIEKLIMM aKaJeMudeckux Jekiuil By3oB Poccum : caift. — URL:
https://www.lektorium.tv.
Hayunas snexktponHast O6ubnuoreka crareit m mnyOnukamuii «eLibrary.ru» @ caidt. — URL:

http://elibrary.ru.
OO0pasoBarenbHbIN OpTai «AkaneMuKy: cailT. - URL: https://dic.academic.ru/
O6pasoBarensHbIi OpTan «Yuebay»: cairt. - URL: http://www.ucheba.com/
OdunmanbHpIl  MHTEPHET-MIOPTaN MpaBoBoi  wH(popMarmu. [ocymapcTBeHHas cHUCTeMa
npaBoBoi nHpopMmarwu : cait. — URL: http://publication.pravo.gov.ru .
Poccuiickoe oOpa3oBanue, peaepanbublii nopran: cait — URL: http://www.edu.ru
Cayx0a TeMaTHYeCKUX TOJIKOBBIX ciioBapeii: cait. - URL: http://www.glossary.ru/
CrpaBouno-tipaBoBas cucteMa «Koncynbrant [lmrocy @ caiit. — URL: http://www.consultant.ru.
VYuusepcuterckas uHbopmannonnas cucrema POCCUSA (YUC POCCHUSA) : caiit. — URL:
http://www.uisrussia.msu.ru/.
®denepanpHblil  MEHTP HWHPOPMAIMOHHO-00pa30BaTeNbHBIX pecypcoB : cait. — URL:



http://znanium.com/bookread2.php?book=368679
http://znanium.com/bookread2.php?book=405091
http://biblioclub.ru/index.php?page=book&id=298131
https://elibrary.ru/contents.asp?titleid=52824
https://dlib.eastview.com/browse/issue/2851760
https://dlib.eastview.com/browse/publication/614/udb/4
https://dlib.eastview.com/browse/issue/2848260
http://tvkultura.ru/brand/show/brand_id/20898/
http://dlib.eastview.com/
http://www.gramota.ru/
http://window.edu.ru/
https://dic.academic.ru/
http://www.ucheba.com/
http://publication.pravo.gov.ru/
http://www.glossary.ru/

17.
18.
19.

20.
21.
22.
23.

24.
25.

http://fcior.edu.ru .
denepanbHbIi IEHTP 00pa30BaTeIbHOTO 3aKOHOAaTenbeTBa: cait. - URL: http://www.lexed.ru/

3BC «ZNANIUM.COMp: caiit. - URL: http://www.znanium.com/

OBC «YHHUBEPCUTETCKAs OubIMoTeKa ONLINE» : CauT. — URL:
http://biblioclub.ru/index.php?page=main_ub_red

DBC «Opaiit» : cait. — URL: https://www.biblio-online.ru/catalog/E121B99F-E5ED-430E-
A737-37D3A9EGDBFB.

OBC UsparensctBa «Jlaupy : caiit. — URL: http://e.lanbook.com .

OnextponHas oubimoreka «Grebennikony : caiit. — URL: http://grebennikon.ru/journal.php.

OnexkTpoHHass OubOIMoTeka juccepranuii  Poccuiickoit  TOCymapCTBEHHOM — OMOIMOTEKH
[aBTOpedeparsl — B cBOOOAHOM noctyne] : caiT. — URL: http://diss.rsl.ru/.

DnekTpoHHbIN apxuB gokymeHToB Kyol'Y - URL: http://docspace.kubsu.ru

DnexTpoHHBINA Karajor KyOaHCKOTo rocygapcTBEeHHOTO yHuBepcutera u ¢uumanoB. — URL:
http://212.192.134.46/MegaPro/Web/Home/About.

7. MeToau4eckue yKkazaHusi UIsl 00y4aommXxcs 10 OCBOCHUIO AU CHUILINHBI.

B ocBOGHMHM MUCHMITIMHBI WHBAIMIAAMU H JIMIAMH C OTPAHUYECHHBIMH BO3MOKHOCTSIMHU
3I0pOBbsl OOJBIIOE 3HAUYEHHWE HMEET WHIUBUIyaldbHass ydyeOHas paboTa (KOHCYJIbTAIlMH) —
JIOTIOJTHUTEIFHOE Pa3bsICHEHNE YIeOHOTro MaTepuaia.

WupuBuyanbHble KOHCYJNbTAllMM IO IpPEIMETy SBIAIOTCS BaXXHBIM  (aKTOPOM,
CHOCOOCTBYIOIIMM MHIWBUAYAIN3AUU OOYUEHHS U YCTAHOBJICHUIO BOCIIMTATEIILHOTO KOHTAKTa
MEXIy IMpernojaBaTesieM M OO0Yy4aloUMCs WHBAJIMIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/I0POBBSI.

Cuctema oOy4yeHMsI OCHOBBIBAETCS Ha pallMOHAJIBLHOM COYETaHUM HECKOJIBKMX BHJIOB
yueOHBIX 3aHATHI (B IEPBYIO Ouepellb, JIEKIIMM U MPAaKTUYECKUX 3aHATHI), paboTa Ha KOTOPBIX
o0ajaer onpeieIeHHON crennpuKoi.

IMoaroroBka K JIeKIUAM.

3HAKOMCTBO C JMCLUUIUIMHOW MPOMCXOJUT yXe Ha MepBOi JIEKLUH, T1ie OT TpeOyercs He
IIPOCTO BHUMAaHUE, HO U CAMOCTOSITeNIbHOE opopMIleHre KOHCTIeKTa. KOHCTIeKTHpOBaHNE JIEKIIN I
— CIIOKHBIA BHJ ayAUTOPHOH palOThl, MpPENONaraloliuii HWHTEHCHUBHYIO YMCTBEHHYIO
NeSITeIbHOCTh O0y4Jaromerocst. KOHCHEKT SBISeTCS TOJE3HBIM TOT/IA, KOTJa 3allicaHO caMoe
cyumiectBeHHoe. He Hago cTpeMuTbcs —3amMcaTh  JIOCIOBHO  BCHO  JIeKnMio. Takoe
«KOHCTICKTHPOBAaHWE» TPUHOCUT OOIbIIIEe Bpeaa, YeM Moib3bl. LlenmecooOpa3Ho BHaYane MOHSATh
OCHOBHYIO MBbICIIb, H3JIaraeMylo JIEKTOPOM, a 3aTeM 3amucaTh ee. JKelaTenbHO 3aIluch
OCYIIECTBIISITh HA OJHOM CTpPaHMIE JINCTA WM OCTAaBIISAA IOJIs, HA KOTOPBIX IO3[THEE, NpHU
CaMOCTOSITENIbHONW paboTe ¢ KOHCIIEKTOM, MOKHO CIeNIaTh JOMOJIHUTENIbHBIE 3alIUCH, OTMETUTh
HETIOHSITHBIE MECTA.

KoHcnekT nexiuu yyiiie noapasiensTh Ha MyHKThI, COOMI0/1ast KPaCHYI0 CTPOKY. DTOMY
B OouyplIOi cTeneHn OyayT crnocoOCTBOBAaTh BOIPOCHI IUIaHA JIEKUWH, MPeIIoKEHHbIE
npenojasarensm. Creayer oopaiiaTh BHUMaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMedass Hanbosiee BaKHbIE MOMEHTHI B JICKIIMOHHOM MaTepHajie 3aMEYaHUsSIMHU «BaXKHOY,
«XOpPOIIO 3alIOMHUTHY» U T.N. MOXHO J€naTh 3TO U C MOMOIIBIO PAa3HOIBETHBIX MapKepOB WU
PYYeK, TOTIEPKUBAsi TEPMHUHBI U OTIPEICIICHUSI.

PaboTast Hax KOHCIIEKTOM JIeKIMH, Bam Bcerga HE0OXOAMMO HCMONB30BaTh HE TOJIBKO
y4eOHHUK, HO U Ty JIUTEPATypPy, KOTOPYIO JIOTIOJTHUTEIEHO PEKOMEHI0BAN JIeKTOp. MIMeHHO Takast
cepbe3Hasi, KponomiuBas paboTa ¢ JEKIMOHHBIM MaTepHajioM IO3BOJUT TIyOOKO OBJA/ETh
TEOPETUIECCKUM MaTEPHATIOM.

IToaroroBka Kk NpaKTHYeCKUM3AHATUSIM.

[ToaroToBKY K KaKJJOMy MPaKTHIECKOMY 3aHATHIO HEOOXOMMO Ha4aTh C O3HAKOMIICHUS
C IUIAHOM MPAKTUYECKOTO 3aHATHUS, KOTOPBIH OTpa’kaeT cojep)KaHHe IMPeII0KEHHOH TEeMBI.
TmaTenpHOE TPOAYMBIBAHHE W HW3YYEHHE BONPOCOB IUTAHA OCHOBBIBAETCS Ha MPOpPadOTKe


http://fcior.edu.ru/
http://e.lanbook.com/
http://docspace.kubsu.ru/
http://212.192.134.46/MegaPro/Web/Home/About

TEKyLIEr0 Marepuaia JIeKIUH, a 3aTeM U3y4eHHs o00s3aTeIbHOH M JIOTOJIHUTEILHOU
JUTEpaTypbl, PEKOMEH/IOBAHHON K JaHHOW Teme. Bce HOBBIE MOHATHS IO HM3y4aeMoOll TeMme
HEOOXOUMO BBIYYUTh HAU3YCTh M BHECTH B TJIOCCAPHid, KOTOPBIM IIEIECOOOpPA3HO BECTH C
CaMOro Hayajla U3y4yeHus Kypca.

[TonroToBka K 1aOOPAaTOPHBIM 3aHATUSM U MPAKTHKyMaM HOCUT pa3IMYHBIN XapakTep,
KaK IO COAEpP’KaHUIO, TaK M IO CIOXHOCTH HCHOJHEeHus. [IpoBeneHne NmpsMbIX U KOCBEHHBIX
U3MEPEHUH TpeArnonaraeT JAeTalbHOe 3HAHHE M3MEPHUTEIbHBIX NMPHOOPOB, MX BO3MOXKHOCTEH,
YMEHHE BHOCHUTH CBOEBPEMEHHbBIEC IOMpPABKU JUIsI MOJNydyeHUs Oojiee TOUHBIX PEe3yNbTaToOB
MHorue naGopaTopHble 3aHATUS TPeOYIOT OOJIBIION HMCCIEI0BATENbCKONH PAaOOThI, MU3yYCHUS
JIOTIOJIHUTEIbHON HAyYHOH JINTEPATypPHI.

B mnpomecce moaroToBkM K MPAKTUYECKUM 3aHATUSAM, HEOOXOAMMO OOpaTHTh o0coboe
BHMMaHHUE Ha CaMOCTOSITEIIbHOE MU3YUYEHHE PEKOMEHIOBAHHOW JuTepatypsl. [Ipu Bcell monHoTe
KOHCIIEKTUPOBaHUs JIEKIMU B HEHl HEBO3MOXHO W3JIOKUTHh Bech Matepuai. llostomy
camocrosiTelibHas pabora ¢ ydyeOHUKaMH, Y4eOHBIMH TMOCOOWSMH, HAy4YHOM, CIIPABOUHOI
JUTEpaTypoid, MaTephallaMi TepUOJUYecKuX wu3maHuii u MHTepHera sBisiercs Hamboee
3¢ (PeKTUBHBIM METOJOM IMOJIyYE€HHUS JIOTOJHUTENbHBIX 3HAHWUW, I03BOJISIET 3HAYUTEIHHO
AKTUBH3MPOBATh TIPOIECC OBJIANEHUS WHPOpManuer, crmocoOCTByeT Ooliee TiIyOOKOMY
YCBOEHUIO U3y4aeMOI'o Marepuaia.

Pexomennauuu no padore ¢ JJureparypoii.

PaGoty c nureparypoil menecooOpasHO HayaTh C M3ydeHHUs OOIUX paboT mo Teme, a
TaKXe y4eOHHKOB U y4eOHBIX mocoOmii. Jlajmee pekoMeHayeTcs IepelTH K aHaIu3y MOHOTpadHii
U CTaTeil, paccCMaTpUBAIOIIUX OTAENbHBIE AcleKThl MpoOJeM, U3ydaeMbIX B paMKax Kypca, a
Takke OQUIHMATBHBIX  MaTEpUAIOB W  HEONMyOJMKOBAaHHBIX  JOKYMEHTOB  (HaydHO-
UCCIIeIOBAaTeNbCKUE PabOTHI, AUCCEPTALIMH), B KOTOPBIX MOTYT COJIEP:KaThCs OCHOBHBIE BOIIPOCHI
U3y4aeMoil mpoOeMBbl.

Paboty ¢ uctouHnkamu HaJl0 HAYUHATH C O3HAKOMHUTEIBLHOTO YTEHHS, T.€. IPOCMOTPETh
TEKCT, BBIIEISAS €r0 CTPYKTypHbIE €QuHHIbL. [Ipu 03HaKOMUTENbHOM YTEHUHU 3aKJIaJKaMu
OTMEYaIOTCS T€ CTPAHUIIBI, KOTOpBIE TPEOYIOT O0Jiee BHUMATEIbHOIO U3yUEeHHUS.

B 3aBucumoctu OT pe3ynbTaToOB O3HAKOMMUTEIHHOIO YTEHMSI BBIOMpAETCs AallbHEHIINMA
crnoco0 paboTel ¢ ucTouHWKOM. Ecnm ams paspemieHust MOCTaBICHHON 3amaun TpeOyercs
M3Y4YEHHE HEKOTOPBIX ()parMEHTOB TEKCTa, TO UCMHOIb3YyeTCS METO BbIOOpOUYHOro uteHus. Eciu
B KHHMI'€ HET MOAPOOHOTrO OIJIaBJIEHUs, ClIeAyeT OOpaTUTh BHUMAHUE YYEHHKa Ha MpeAMETHbIE U
MMEHHBIE yKa3aTelH.

N36panHble (pparMeHThl UM BECh TEKCT (€CIM OH LIEJIMKOM MMEET OTHOILIEHHE K TeMe)
TpeOyIOT BAYMUYHBOT0, HETOPOIJIMBOTO UTEHUS C «MBICIIEHHOM NpopaboTKoi» MaTepuana. Takoe
YTEHUE MpEANoyaraeT BbIJCIEeHUE: 1) TJaBHOIO B TEKCTe; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOJIOB. Oco00€ BHUMaHUE clie[lyeT OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apT'yMEHTOB WJIN HET.

Heo0xoauMo Takke NpOAaHANM3UPOBATh, KAaKME€ M3 YTBEP)KIEHHH aBTOpa HOCAT
po0JIeMaTUYHbIN, THIIOTETUYECKUI XapaKTep, U YIOBUTh CKPBITbIE BOIIPOCHI.

[ToHATHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT AAJIEKO HE Cpazy.
Hawnyumuii cnoco® HayduTbes BBIAEIATH TJIABHOE B TEKCTE, YJIAaBJIMBATh MPOOJIEMaTUYHBIN
XapakTep YTBEP)KIACHMM, J1aBaTh OLIEHKY aBTOPCKOM MO3UIUMH — 3TO CPABHUTEIBHOE YTEHUE, B
X0Jle KOTOpOoro Brl 3HaKOMUTECH C Pa3IUYHBIMU MHEHMSIMH MO OJHOMY M TOMY K€ BOIIPOCY,
CpPaBHMBAE€TE BECOMOCTb M JIOKA3aTEIbHOCTh AapryMEHTOB CTOPOH U [€JaeTe BBIBOJ O
HanOoJbIel yOeIUTeTbHOCTH TOW UM MHOW TTO3HITHH.

Ecnu B nutepaType BCTpeuyaroTCsl pa3HblE TOUKU 3PEHHS IO TOMY WJIM MHOMY BOIPOCY
U3-32 CJOXHOCTH MPOMIEAINIMX COOBITUH M TMPAaBOBBIX SIBJICHHM, HENb3s HX OTBEprarb, He
pasoOpaBmmch. [Ipy HanmuuuM pacXoXIEHUH MEXIy aBTOpaMH HEOOXOIMMO HaWTH
paloHaIbHOE 3€PHO Yy KaXJI0T0 U3 HUX, YTO MO3BOJIUT INIyOXKE YCBOUTH IpPEAMET H3yueHUs U
0oJjiee KPUTUYHO OLIEHUBATh U3y4aeMble BOMPOCHI. 3HAKOMSICh C 0COOBIMM MO3HMLIUSMHU aBTOPOB,



HYXHO OIPCACTIATh UX CXOXKHUC CYKIACHHUA, apr'YMCHTEI, BBIBOJbI, 4 3aTCM CPABHUBATHL UX MCIKIAY
co00l 1 MPUMEHSTh U3 HUX Ty, KOTOpas Oosee yoeauTenpHa.

Cnenyronm 3TanioM padOThIC JIMTEPaTYpPHBIMM HCTOUYHHUKAMU SIBJISIETCS CO3/1aHUE

KOHCIICKTOB, (bI/IKCI/Ip}IIOH_II/IX OCHOBHBIC TE€3HUCHI U apPIr'YMCHTEI.

8.

Taxum 0Opa3oM, mpu paboTe ¢ HICTOYHUKAMH U JINTEPATYPOil BAXKHO YMETh!
COIIOCTaBJIATh, CpPaBHUBATh, KJACCU(PULUPOBATh, TIPYNIUPOBaTh, CUCTEMATHU3UPOBATh
UH(POPMALIHIO B COOTBETCTBHUH C OIpeJIeIeHHON yueOHO! 3a1aueii;
0000111aTh MOTY4YE€HHYIO HH(POPMALIHIO, OLIEHUBATh IPOCIYLIaHHOE U IPOUYUTAHHOE;
(buKCUpOBaTH OCHOBHOE COJEp)KaHHE COOOLICHU; (HOpMYyIUpOBaTh, YCTHO M MHUCHMEHHO,
OCHOBHYIO MJICI0 COOOIIEHHUS; COCTABIIATH IU1aH, (POPMYIHPOBATH TE3UCHI;

TOTOBHTH M MPE3ECHTOBATh Pa3BEPHYTHIC COOOLICHHS TUIIA JJOKJIAA;

paboTaTh B pa3HbIX pexuMax (MHIUBUIYaIbHO, B IIape, B TPYIIIIE), B3aUMOJECHCTBYS APYT C
ApYTOoM;

H0JIb30BaThCs pe()epaTUBHBIMU U CIIPABOUYHBIMU MaTe€pHUaTIaMU;

KOHTPOJIMPOBATh CBOM JCHCTBUS U JAEUCTBUS CBOMX TOBAapHILEH, OOBEKTHBHO OLICHUBATH
CBOH JICHCTBHS;

oOpamarbesi 3a IOMOIIBIO, TOTMOJIHUTEIbHBIMU Pa3bsCHEHUAMH K MPENOAaBaTeIN0, APYTrUM
00y4aromumcs;

10JIb30BATHCS JIMHTBUCTUYECKON MJIM KOHTEKCTYaJIbHOM JTOTajKoM, CI0BapsIMU Pa3InYHOIO
XapakTepa, pa3IM4yHOIO pojaa IMOJCKa3KaM{, OINOpaMHM B TeKCTe (KJIIOUEBbIE CJIOBa,
CTPYKTYpa TeKCTa, peABapsoiias nabopmanus u 1p.);

UCTIOJIB30BaTh IMPH TOBOPEHHWH M TMHChME Tepu(pa3, CHHOHUMHUYHBIE CpPEACTBA, CIIOBA-
ONMCAHUS OOLIUX MMOHITUH, Pa3bsICHEHUS, IPUMEPHI, TOJKOBAaHUS, «CIIOBOTBOPUYECTBOY;
HOBTOPATH WM NepepazupoBaTh PEIUIMKY COOECEHUKA B TOATBEPKACHUU TOHUMAHUS €T0
BBICKa3bIBaHUS WJIN BOIIPOCA;

00paTUThC 3a IOMOILBIO K cO0ECEAHUKY (YTOUHUTH BOIIPOC, IEPECIPOCUTD U JP.);
HCIOJIb30BaTh MUMHUKY, JKE€CThI (BOOOIIE M B TEX Cllydasx, KOIJa SI3bIKOBBIX CPE/ICTB HE
XBaTaeT JUIsl BBIPAXKEHUS T€X WJIM MHBIX KOMMYHHUKATUBHBIX HAMEPEHUH).

IloaroroBka k MpoMeKyTOYHOM aTTeCTallMHU.

ITpu moAroTOBKE K MPOMEKYTOUHON aTTeCTAllUHU 11es1eco00pa3Ho:

BHHUMATEJIbHO U3yYUTh [IEPEUEHb BOIIPOCOB U ONPEAEIUTh, B KAKMX MCTOUHHUKAX HAXOIATCS
CBEICHMSI, HEOOXOIMMBIE /Ul OTBETA HA HUX;

BHUMATEJIbHO IPOYUTATh PEKOMEHJOBAHHYIO JINTEPATYPY;

COCTaBUTh KPAaTKUE KOHCIEKTHI OTBETOB (TIJIaHbI OTBETOB).

Hepeqem, I/IH(l)OpMaIH(IOHHbIX TCXHOJIOFHﬁ, UCMOJb3YyEMbBIX MNPH OCYIIECTBJICHUUA

06pa30BaTeJ’le0F0 npomecca mo JTMCuMIlInHE.

8.1 Ilepeyenb nHGOPMAMOHHBIX TEXHOJIOTHH.
— IlpoBepka nomManiHuUX 3aJaHU M KOHCYJbTHPOBAaHUE IIOCPEACTBOM JIIEKTPOHHOMN

IIOYTHI.

— Mcnonb30BaHne 3IEKTPOHHBIX MPE3EHTAMI IPH POBEACHUH 3aHITHI.

8.2 IlepeyeHb HEOOXOAMMOI0 POrPAMMHOI0 00eCIeYeHUsI.

1. ABBYFineReader 9.0 CorporateEdition, 'ocynapctBennsiiikonTpakt Nel3-OK/2008- 1

2. WIinRAR,T'ocynapctBenHblitkonTpakT Nel3- OK/2008-3

3. MicrosoftWindowsXP.I'ocynapcreennsiiikonTpakt Nel3-OK/2008-3
4.MicrosoftWindowsOffice2003 Pro, TocymapctBennsiii kouTpakt Nel3-OK/2008- 3(Homep
nureHsun - 43725353)

5. KoncynwranT [lmroc. Jlorosop N 177/948 ot 18.05.2000



8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:
YHuBepcuTerckas nHGOPMAIMOHHAS cucreMa http://www.uisrussia.msu.ru
POCCUA (YUC POCCHUA)
CrpaBouHo-mipaBoBasi cucreMa «Koncynprant [Tnrocy
®denepanbHas TOCyAapCTBeHHAs HHPOPMALIMOHHAS
cucrema «HammoHanmpHast AJIeKTpOHHAsT OMOITMOTEKAY
[Ha 6a3e Poccuiickoil rocymapcTBEHHOM OUOINOTEKH |
DIIeKTPOHHO-OUOIMOTEeUHAs CHCTEMa

www.consultant.ru
http://xn—90ax2c.xn--plai/

http://biblioclub.ru

«Yuuepcuterckas oudmmorexka ONLINE»
OneKkTpoHHO-0nOMoTeuHast cucrema «JIanpy
DneKkTpoHHO-0nbnoTeuHas cucrema «tOpaiir»
Scopus : MexayHaponHas pedepaTUBHAS U

CIIpaBOYHasA baza JaHHBIX HUTHPOBAHUSA

peLIeH3UPYEMOI JINTEPATYPhI
WebofSciense (WoS,

ISI)

http://e.lanbook.com
https://www.biblio-online.ru
https://www.scopus.com/search/for

m.uri?display=basic.

MEXTyHApOTHAS

aHaJIUMTHYECKas Oasza JaHHBIX HAYYHOT'O IUTUPOBAHUA

bazer nanusix «ct Bero»

9. MarepuajabHO-TeXHUYECKAS

0a3a,

00pa30BaTeILHOTOMPOIECCa MO JUCIHILJIHHE.

Heo0XoaMMas

http://webofknowledge.com.

http://dlib.eastview.com.

AJIsA OCYIIECTBJICHUA

[Nomenienune st XpaHEHHs U
NpODUIAKTHYECKOTO 00CTY)KUBAHHS
y4e0HOTO 000pyIOBaHHS

ITomemenuneNe 105
353900
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. Kommynuctuaeckast jom Ne 36

Vaenudeckue CTOJIbI, CTYJIbA,
CTCIIIIaXXH

He tpedyercs

yaeOHast ayJUTOpHS UL TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yuebHas ayJUTOPUH JIs
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAVBUIYaJIbHBIX KOHCYIbTALHIH;
yueOHast ayAUTOPHH JUIs
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUHOM aTTECTALUHU.

YuebHas ayguropust Ne 201
353900
KpacHonapckuii kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckas 1om Ne 36

Ob6opynoBanue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, HOYTOYK, yueOHast
Mebenb, JocKa yaeOHas,
y4eOHO-HATIISITHEIE TTOCOOHS
(Temarudeckue
WUTIOCTPAIH), IPE3CHTAUN
HA JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHnsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS Ul IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO TUIA;
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
THUTIA,
y4eOHas ayJUTOpHUS TPYIIOBBIX U
WHIWBUIYaIbHBIX KOHCYJIBTAIIH;
yaeOHas ayUTOPUH [T
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTALMM.

O6opynoBaHue:
MYJAbTUMEIUIHBINA TPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Mebenb, Tocka yueOHas,
y4eOHO-HATTIS AHBIE TI0COOMS
(Temarnueckue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
Ha AJIEKTPOHHOM HOCHTEIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcreenssii kKoHTpakT Nel3-OK/2008-
3 (Homep munensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000



http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/

VYuebnas aymutopust Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructraeckast jom Ne 36

yaeOHast ay U TOPHS I IPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
THUIA,
ydeOHast ayAUTOpHUs TPYIMIIOBBIX U
HUHAMBUIYaJbHBIX KOHCYJIbTAIHH;
yueOHast ayAUTOPHH UL
MPOBEICHUS TEKYILETO KOHTPOJIS U
IIPOMEXYTOUHOM aTTECTALUH.

YuebHas ayguropus Ne 203
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuyeckast oM Ne 36

O6opynoBanue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yueOHast MeOelib, ToCKa
yueOHasi, yaeOHO-HaITISITHBIC
mocoOus (TeMaTHIeCKHe
WLTIOCTPAINH), TPE3CHTAUU
HAa 2JIEKTPOHHOM HOCHTETIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftwWindowsOffice 2003 Pro,
INocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

Ilomelenue st XxpaHeHUs U
POQUIAKTHUECKOTO 00CITyKIUBaHHS

YueHnyeckue CToibl, CTYbs,
CTEJIAXKH, CEPBEP, BHIXOJ B

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

3aHATHI JIEKIIMOHHOTO THIIA;
yueOHas ayJUTOPUH JUIS
MIPOBEJICHUS 3aHSITHH CEMHHAPCKOTO
THUIIA;
yueOHas ayIUTOPUsI TPYIIIOBBIX U
WH/IMBUyaJIbHBIX KOHCYJIbTALINI;
y4deOHas ay IUTOPHUH JUIs
NPOBENICHUSI TEKYLIEro KOHTPOJIS 1
NPOMEXKYTOYHON aTTECTAINH.

Yue6Has ayguropus Ne 205
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommyructrdeckast jom Ne 36

MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, HOYTOYK, yueOHast
Me0enb, T0CKa yueOHas,
y4eOHO-HAITISAHBIE TIOCOOMSI
(Temarudeckue
WLTIOCTPAIHH), PE3CHTANN
HA JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

y4e0HOTO0 000pyIOBaHHS HHTEpHET MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
IMomemenneNe 204 MicrosoftWindowsOffice 2003 Pro,
353900 Tlocynapcreennsiir kKoHTpakT Nel3-OK/2008-
Kpacromapckwuii kpait, 3 (Homep nurensuu - 43725353);
r. HoBopoccwuiick, Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
yi. Kommynuctrdeckast 1om Ne 36 18.05.2000
yaeOHast ay TuTOPUS ISl IPOBEACHUS O6opynoBaHue: WinRAR, T'ocynapcrBenHbIii kOHTpakT Nel3-

OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcreenHsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [loroBop Nel77/948 ot
18.05.2000

yueOHast ay JUTOPHS Ul IPOBEIAECHUS
3aHATHI JEKIMOHHOTO THIIA;
yueOHast ayAUTOPHH JUIs
MPOBEIECHUS 3aHATUH CEMHHAPCKOTO
THIA,;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHIIUBH/YalIbHBIX KOHCYJIBTAIIN;
yaeOHas ayUTOPUH [T
MPOBEICHUSI TEKYIIEr0 KOHTPOJIS U
MIPOMEKYTOYHOM aTTECTAINH;

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHAIbHBINA
KOMIIBIOTEp, yueOHast MeOeIb,
Jocka yueOHast, yueOHo-
HarysIIHBIE TT0COOUS
(Temarnueckue
WUTIOCTPAIUH ), TPE3EHTAIIUN
Ha AJIEKTPOHHOM HOCHTEIIE,
BBIXO/] B MHTEPHET, CIUIUT-

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBennslii konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




Vuebnas aymutopus Ne 301
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

cucTeMa

yaeOHast ay U TOPHS I IPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
THUIA,
ydeOHast ayAUTOPHUS TPYIIIOBBIX U
WHIIMBHIYaJIbHBIX KOHCYJIBTALN;
yueOHast ayAUTOPHH UL
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXXYTOYHOH aTTECTAINH;

YuebHas ayguropus Ne 303
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuyeckast oM Ne 36

O6opynoBanue:
MYJIETUMEIUHHBIN IPOEKTOP,
9KpaH, EPCOHAIbHbIN
KOMIIBIOTEP, TEIEBU30D,
BU/IEOMarHuTO(OH; yuaeOHas
Meberb, 10cKa yueOHasl,
yueOHO-HaINsIHbIE TI0COOUs
(Temarudeckue
WITIOCTPAINHN), TPE3EHTAINN
Ha JNEKTPOHHOM HOCHTEIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftwWindowsOffice 2003 Pro,
INocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

YueOHasi ayauTopus AJs
CaMOCTOATEIbHOI padoThI, C
pabo4ynMu MecTamH,
OCHAIICHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TIOJKIIOUYCHNEM K CETH
«MHTEepHEeT» N 0becnedeHuEM
HEOTPaHUYCHHOTO IOCTyIA B
3JIEKTPOHHYIO HH(POPMAIIOHHO-
00pa3oBaTeNbHYIO Cpey
OpraHu3anuu JJist KaxxJaoro
00y4aroIIerocs, B COOTBETCTBUH C
00BeEMOM N3y4aCMbIX JUCIHUIIIINH
VYuebnas ayauropust Ne 309
353922
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckas 1om Ne 36

IlepcoHanbHbIE KOMIIBIOTEPHI,
BbIX0J B MHTEpHET,
YUE€HHIECKUE CTOJIBI, CTYIIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3

MicrosoftWindows XP, T'ocynapcTBeHHbIM
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nurensun - 43725353)
Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

yueOHast ayAUTOPHS JUTS
MIPOBEACHUS
3aHATHUH JEKIIMOHHOTO THUIIA;
yueOHas ayAuTOpHs s
IIPOBEACHUS
3aHIATUHA CEMUHAPCKOIO TUIIA,
ydeOHast ayJUTOpHUS TEKYIIEro
KOHTPOJISL U IPOMEXYTOUHOMI
aTTecTaluy;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
UHIUBUYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi. KommynncTtraeckas Ne 36

OO6opynoBaHue: 10cKa
ayAWuTOpHasl, y4eOHO-
HAIJISTHBIE TTOCOOHS
(TemaTHueckue
WITIOCTPAIHN), YYCHUYECKHE
CTOJIBI, CTYJIbSI

He tpedyercs




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JTEKINOHHOTO THIIA;
y4eOHBIC ayJUTOPHUHU IS
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHBbIE ayJUTOPHH /IS
MPOBEAEHUS TEKYILET0 KOHTPOJIS U
IIPOMEKYTOUHON aTTeCTalluy;

VYuebnas ayauropus Ne 403
353900
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. KommynncTraeckas mom Ne 36

O0opynoBaHue: A0CKa
ayIUTOPHAs!, yYCHUIECKHE
CTOJIBL, IEPCOHAIBHBIN
KOMIIBIOTED,
MYJIbTUMEIUIHBINA IPOEKTOP,
9KpaH ISl NPOEKLIMOHHOMN
TEXHHUKH CTYJIbS,
3NEeKTPOHHBIN THUP, UHIUKATOP
paanoaxtuBHocTH (PAIEKC),
LIMHA TPaHCTIOPTHAs
3NaCTUYHAsl, HOCUJIKH
TkaHeBble MUC, KOMIUIEKT
HWHAUBUIYaIbHOU
TPaKIAHCKOM 3aILUTHI,
BOICKOBOM TIpHOOP
XUMHUYECKON pa3BEAKU

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
yueOHas ayJJUTOpUH JIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHUYaJIbHBIX KOHCYJIBTALN;
ydeOHas ay IUTOPUH JUTs
NPOBEICHNUS TEKyLIeH 1
HNPOMEXKYTOYHOU aTTECTaLUH.

VYuebnas ayauropust NeS01
353922
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. I'epoeB [lecantHukoB qom Ne 87

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, IEPCOHAIbHbIN
KOMITBIOTED, yueOHast Mmeberb,
JIOCKa yucOHasi, BBIXOJI B
WurepHert, yueOHO-HAIVIsITHBIC
mocoous (TeMaTuIeCKHe
WITIOCTPAIAN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKepHbIH,
MPEe3eHTAINH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUINT-CHCTeMa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yueOHas ayJUTOPUH JUIS
MIPOBEACHUS 3aHATHH CEMHUHAPCKOTO
TUNA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
UHIUBUAYaIIbHBIX KOHCYIbTALHH;
yueOHast ayAUTOPHH JUIs
IIPOBEACHUS TEKYyILEH U
IIPOMEXKYTOUYHOM aTTECTaLUHU.

Yuebnas ayquropust Ne502
353922
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB oM Ne 87

O6opynoBaHue:
MYJIbTUMEAUMHBIN IPOEKTOP,
9KpaH, epCcOHaIbHBIN
KOMITbIOTED, yueOHas Meberb,
JIocKa yueOHas1, yaeOHo-
HATJITHBIC TIOCOOHS
(TemaTHuecKue
WILTIOCTPAIIHNHN), TPE3CHTAIIHN
Ha 3JIEKTPOHHOM HOCHUTETIE,
MarHMTHO-MapKepHas JJocka

WinRAR, I'ocynapcreennsiii konTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHsiil KoHTpakT Nel3-OK/2008-
3 (Homep nurensun - 43725353)
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOPUS ISl IPOBEACHUS
3aHATHH JICKIIMOHHOI'O THUIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THIIA;
yueOHasl ayJUTOPHUS TPYIIOBBIX H
WHIUBUAYATBHBIX KOHCYJITAINH;
y4eOHBIC ayTUTOPUH JIJIS
MPOBEJEHUS TEKYIIEH U
MIPOMEXYTOYHOH aTTeCTaINH;
y4eOHast ay TUTOPHUS st

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, IepPCOHANBHBIC
KOMITBIOTEPHI, YIeOHas
Mebeb, J0cKa yaeOHas,
BEIXOA B MIHTEpHET, yueOHO-
HaISITHBIE TTOCOOHS
(Temarnueckue
WIITIOCTPAIMHN), IPHHTED,
Mpe3eHTAIH Ha DIIEKTPOHHOM
HOCHTEJIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBennslii konTpakT Nel3-OK/2008-
3 (Homep munensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




BBITTOJTHCHUSI HAYYHO —
WCCIIeIOBATEILCKOM paboTHI,
ayJAUTOPHUS KYPCOBOTO
MPOCKTUPOBAHHUS (BBIMOTHEHUE
KYpPCOBBIX padoT).

VYuebnas ayauropus Ne 503
353922
Kpacnomapckuii kpaif.,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB qoM Ne
87

VYueOHast ayuTOpHs IS
CaMOCTOSATEIEHON PabOTHL, C
pabodnmMu MecTaMmu,
OCHAIIICHHBIMH KOMITBIOTEPHOI
TEXHUKOH C MOJKIIOYCHUEM K CETH
«HTEepHET» N 0becneYeHHEM
HEOrPaHUYCHHOTO J0CTYIIA B
AIIEKTPOHHYIO HHPOPMAIIMOHHO-
o0pa3oBaTeNbHYIO Cpey
OpraHu3anuu JJist KaxxJaoro
00yUaroIerocsi, B COOTBETCTBUH C
00BbeMOM N3y4aCMbIX JUCHUIIIINH

VYuebnas ayouropust Ne 504
353922
Kpacnonapckuit kpaii,
r. HoBopoccwuiick,
yi1. 'epoeB [lecautHukoB jom Ne 87

ObopynoBaHue:
[lepcoHanbHbIE KOMIBIOTEPHI,
KOMITBIOTEPHBIE CTOJIBI, BEIXOJ

B VIHTEpHET, yueHNUECKHE
CTOJIBI, CTYJIbSI, KHHIKHBIC
CTEH/IBI

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBI#H
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHnsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynprant I[lintoc, JforoBop Nel177/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHasi ayIUTOpUsI IPYIIIOBBIX U
WHJIMBH/YaJIbHBIX KOHCYJIBTAIIN;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHNUS TEKyLIEH 1
HNPOMEXYTOYHOU aTTECTALIUH.

VYuebnas ayquropust Ne505
353922
Kpacnonmapckuii kpaid,
r. HoBopoccuiick,
yi1. ['epoeB JlecaHTHUKOB oM Ne
87

ObopynoBanue:
MYJIbTUMEAUMHBIN IPOEKTOD,
9KpaH, epCcOHaIbHBIN
KOMITbIOTED, yaeOHas meberb,
JIocKa y4deOHas1, yueOHO-
HaTJIIHBIE TIOCOOHS
(TemaTHueckue
WLTIOCTPAINH), CKaHep,
(haMImgapT MarHATHO-
MapKepHBIH, MPE3CHTAIIH Ha
AJIEKTPOHHOM HOCHTEJE

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHbII
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynerant [Tmoc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay TuTOPUS ISl IPOBEACHHUS
3aHATHH JEKITMOHHOTO THUIIA;
y4eOHast ayJJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THIIA;
yueOHasl ayJUTOPHUS TPYIIOBBIX H
MHIUBUAYATbHBIX KOHCYJIbTALUH;
y4eOHast ayJJUTOPUH IS
MPOBEJEHUS TEKYIIEH U
IIPOMEXYTOUHOM aTTECTaLlUHU.

VYuebnas ayguropust Ne506
353922

O6opynoBaHue: TEICBU3O0P,
HOYTOYK, yueOHast MeOenb,
Jocka yueOHast, yueOHo-
HarysIIHBIE TT0COOUS
(TemaTnueckue
WIUTIOCTPALIMH), MATHUTHO-
MapKepHas 10cKa

WinRAR, I'ocynapcrBenHslit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 10M Ne
87

ydeOHas ay IUTOPHS IS IPOBEACHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHUS 3aHATHH CEMHUHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBHIYaJIbHBIX KOHCYJIBTALN;
yueOHast ayAUTOPUH JUIs
MIPOBEJCHUS TEKYIIEH 1
MPOMEXXYTOYHOI aTTeCTalHy,
yaeOHas ay IUTOpus s
CaMOCTOSTENIEHON paboTHI, yaeOHas
AyIUTOPHS VIS BEITIOJIHEHHUS HAYYHO
— HCCIIE0BATEIBCKOM PaboTHI;
ayIUTOPHS KYpPCOBOTO
NPOCKTUPOBAHUS (BBIOJIHCHUE
KYPCOBBIX paborT).

VYuebnast ayautopusi Ne 509
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHuKOB 10M Ne
87

ObopynoBanue:
MYJIbTUMEIUIHBINA IPOEKTOP,
9KpaH, IePCOHANbHBIC
KOMIIBIOTEPHI, YaeOHast
Meberb, JocKa yueOHas,
BBEIX0A B MIHTEpHET, yyeOHO-
HarJIsiAHbIE TT0CO0us
(Temaruyeckue
WUTIOCTPAINH), QIUmyapt
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBBIC KOJIOHKH,
MPUHTED, CIVINT-CUCTEMA,
MIPE3eHTaNY Ha 3JICKTPOHHOM
HOCHTENe

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ay IUTOPHS U IPOBEACHUS
3aHATHH JTEKINOHHOTO THIIA;
yueOHast ayAUTOPHH IS
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIMBH/YaJIbHBIX KOHCYJIBTAIIN;
yaeOHas ayJUTOPUH JUIS
MPOBEJEHUS TEKYIIEH U
MPOMEXXYTOYHO aTTecTalyy,
yueOHast ayAUTOPHH JUIs
CaMOCTOSTENIFHON pabOTHI, yaeOHas
AyAMTOPHS JUIS BHIOJIHEHNS HAYYHO
— HMCCIIeI0BATENbCKOM paboThI;
ayJAUTOPHUST KyPCOBOTO
MPOEKTUPOBaHUS (BBIIOJTHEHUE
KYPCOBBIX paboT).

VYuebnas ayguropus Ne 510
353922
Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

ObopynoBanue:
MYJBTUMEIUIHBIA TPOEKTOP,
9KpaH, NepCOHATbHBIC
KOMIIBIOTEPHI, yueOHas
Me0enb, Jocka yueOHas,
BbIX0J] B VIHTEepHET, yueOHO-
HarJISIIHBIC TTOCOOHS,
(TemaTHueckue
WUTIOCTPAIINH ), IPE3CHTAINN
Ha JIEKTPOHHOM HOCHUTEIEe
ceTeBoe 00opy0BaHNe
CISCO (mapmpyTuzaTopsl,
KOMMYTAartopsl, 19-tu
JIIORMOBEIH ceTeBOH mIkad)
CIUTUT-CHUCTEMA, CTEH]T
«Apxutextypa [ID9BM»

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

[Momermenne 1uist XpaHeHUs 1
PO UIAKTHIECKOTO
o0cCITy>)XKHBaHUS y9eOHOTO
obopymoBaHus

TTomemntenne Ne 511

O0opynoBaHue: CTOI, MKad,
CTEeJUIaX, ePCOHAIbHBIN
KOMIBIOTEp, yueOHas
MeOenb, yueOHas, BEIXOJ B
Hurepuer.

WInRAR, T'ocynapcTBeHHBII KOHTPAKT
Nel3-OK/2008-3
WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3;
MicrosoftWindows XP, I'ocynapcTBeHHBII
koHTpakT Nel13-OK/2008-3;




353922 MicrosoftWindowsOffice 2003 Pro,

KpacHonmapckuii kpaif, TlNocymapctBennsiit kKoHTpakT Nel3-OK/2008-
r. HoBopoccuiick, 3 (Homep nunensun - 43725353);
yi. I'epoeB JlecaHTHHKOB 1oM Ne Koncynerant [Tnroc, [lorosop Nel77/948 ot
87 18.05.2000
ITomemnenne st XpaHeHUS U ObopynoBanue: cTo, mKad, He tpebyercs
POPUIAKTHIECKOTO CTeJUIax, yueOHas MeOelb.
o0cyXKMBaHHsl y4eOHOTO
000pyI0BaHUS

[omemenne Ne 516
353922
KpacHonmapckuii kpaii,
r. HoBopoccwuiick,
yi1. 'epoeB JlecanTHUKOB oM Ne

87
[Nomenienune st XpaHEHHS U O6opynoBanue: cTo, mKag, He tpebyercs
MPOPUIAKTHIECCKOTO CTeIUIaX, yueOHas MeOeIb.
o0cyXUBaHHs y4eOHOTO
obopynoBaHus

ITomemenue Ne 517
353922
Kpacnonapckuii kpait,
r. HoBopoccwiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne

87
[Nomenienune st XpaHEHHs U O6opynoBanue: cTo, mKag, He tpebyercs
MPOPHUIAKTHIECCKOTO CTeJUIaX, yuyeOHas MeOelb.
00CITy’>)KMBaHUS y4eOHOTO
obopymoBaHus

[Tomemenue Ne 518
353922
KpacHonmapckuii kpaid,
r. HoBopoccuiick,

yi1. I'epoeB JlecanHTHUKOB oM Ne
87

Jl11s 00yYaromumxcsl U3 YMciia MHBATMIOB 00y4YeHHE MPOBOJUTCS OpraHU3aIueil ¢ ydeToM
0COOEHHOCTEN HUX NCUXO(U3UYECKOTO pPa3BUTUSA, WX WHIUBUAYAIbHBIX BO3MOXKHOCTEH U
COCTOSTHUS 3JTOPOBBS (Jlajiee - HHIMBUyaIbHbIE OCOOCHHOCTH).

[Ipu npoBeneHun o0Oy4YEHUST WHBATUIOB OOCECIICYMBACTCS COOJIOJICHUE CIICIYIONTUX
00X TpeOoBaHUI:

-IIPOBCACHUC O6y‘-IeHI/I$[ JIs1  HUHBAJIUIAOB B OJIHOfI ayauTOpun COBMCCTHO C
00y4JaroIMMHUCs, He UMEIOIUMHU OTPAaHMYEHHBIX BO3MOXKHOCTEH 3/I0pOBbs, €CIH ATO HE CO3/IaeT
TPYIHOCTEH JIJIs1 00 yJarONUXCs;

-IIPUCYTCTBUE B AYAUTOPHH ACCHUCTEHTa (aCCHCTEHTOB), OKA3BIBAIOIIETO OOYUYAIOITUMCS
UHBaJIMIaM HeO6XO}II/IMYIO TEXHUYCCKYIO IIOMOIIIb C YU4e€TOM nux HHIUBUAYAJIbHBIX
0COOCHHOCTEH;

-I1I0JIb30BAHUEC HeO6XO}II/IMI)IMI/I 06y‘-IaIOHH/IMC$[ HHBaJIWJaM TCXHHUYCCKUMHU CPEACTBAMH C
YYETOM MX WHJIUBUAYAIbHBIX OCOOCHHOCTEH;

-o0ecreueHne BO3MOXHOCTH OECIPENITCTBEHHOTO JOCTYIa 00YJaroIUXCsl WHBATUIOB B




ayUTOPUH, TYaJeTHbIE M JPyrue TOMEIIECHUsS, a TaKKe HX NpeObBaHHWS B YyKa3aHHBIX
MOMEIIEHUSX;

B 3aBHCHMOCTH OT WHIMBUAYAIBHBIX OCOOCHHOCTEH OOYYAIOIIUXCS ¢ OTPaHUYCHHBIMU
BO3MOXKHOCTSIMHU 3[I0POBbSI, OPTaHU3alMs 00ECIIeYnBACT BBIMOJIHEHHUE CIEAYIOUIMX TpeOOBaHUM
IIPU IIPOBEICHNUH 3aHATUN:

a) 015 clenvix:

-3aIaHUSI U UHBIE MaTepHUaIbl 0POPMIISIFOTCS penbeHO-TOUeUHBIM IpudTOM bpaiins wim
B BHUAE OJIGKTPOHHOTO  JOKYMEHTa, JOCTYIHOTO C TIOMOIIbIO  KOMIIBIOTEpa  CO
CIEIUAIM3UPOBAHHBIM MMPOTPAMMHEIM  00€CIIEYeHHEM IS CJICTBIX, JUO0O0 3aYUTHIBAIOTCS
ACCHCTEHTOM;

-MIUCHbMEHHBIE 33JJaHUS BBITIOJTHSIIOTCS OOyJaromMMuCS Ha Oymare peinbeHO-TOUCUHBIM
nipudrom bpaiins uim Ha KOMIBIOTEPE CO CHEIHATM3UPOBAHHBIM IPOrPAaMMHBIM 00€CTIeYeHHEM
JUTSI CTICTIBIX, THOO HAIUKTOBBIBAIOTCS] ACCHCTEHTY;

-pU  HEOOXOAMMOCTH OOydYaloIUMCSl TMPEAOCTABISCTCS KOMIUIEKT MHUCHhMEHHBIX
MIPUHAUICKHOCTEH W OyMara Jijisl TUChMa peibepHO-TOUCYHBIM MIpUpTOM bpaiiis, KoMIbroTep
CO CIIEIUANTU3UPOBAHHBIM ITPOrPAMMHBIM 00€CTIEYCHUEM TSI CIICTIBIX;

0) 01131 C1ab0BUOSUUX.:

-33/IaHUSI U UHBIE MaTepUajbl O(POPMIIIOTCS YBEIHUYEHHBIM HIPUPTOM;

-o0ecrneunBaeTcs UHIMBHIYaIbHOE paBHOMEpPHOE ocBelieHne He Menee 300 Jokc;

-IpU HEOOXOJUMOCTH OOYYAIOLIUMCS MPEJOCTABISETCS YBETUYMBAIOIIEE YCTPOMCTBO,
JIOITYCKAETCS MCIIOJIb30BAaHME YBETMUMBAIOIINX YCTPOMCTB, HMEIOLINXCS Y 00YJarOIuXCs;

B) ISl TIyXUX U CIa0O0CIBIIIANINX, C TSHKEIBIMU HAPYIICHUSAMU PEUu:

-o0ecrieunBaeTCsl ~ HaJMYMe  3BYKOYCWJIMBAIONIEH  ammapaTrypbl  KOJJICKTHBHOTO
MOJIb30BAaHUSA, NPU HEOOXOTUMOCTH OOYUYaIOIUMCSl MPEJOCTaBISETCS 3BYKOYCHUIMBAIOLIA
anmaparypa WHIHBUIYAIBHOTO TIOJIb30BaHUS;

r) [Aas JUI ¢ HapyIIeHUSMU OIOPHO-ABUTATENIbHOrO ammapaTta (TsSHKeTbIMU
HAPYIICHUSIMH JBUTATEIBHBIX (PYHKIMA BEPXHUX KOHEYHOCTCH WM OTCYTCTBHEM BEPXHHX
KOHEYHOCTEH ):

-MIACBMCHHBIC  33J]aHUSl  BBHIMIOJHSIOTCS  OOYYAOIIMMHCS HAa  KOMIIBIOTEpPE  CO
CHEIMAM3UPOBAaHHBIM IPOTPAMMHBIM 00€CTI€YeHIEM WU HaIMKTOBBIBAIOTCS ACCUCTEHTY;

OOyvaromuiicss WHBIHJ TMPU TOCTYIUICHAW TIOJaeT MHUCHhMEHHOE 3asBIICHUE O
HEOOXOJUMOCTH CO3JIaHUSl ISl HETO CIEHUAIbHBIX YCIOBUW TMPU TMPOBEIECHUU OOYYEHHS C
YKa3aHUEeM OCOOCHHOCTEH ero MCHXO(PU3NYECKOTO PAa3BUTHS, WHIUBUIYATHHBIX BO3MOKHOCTEH
U COCTOSIHUSA 370POBbs (J1anee - WHAMBUAYAIbHbIE 0COOEHHOCTH). K 3asBIEHMUIO MpHiIararoTcs
JIOKYMEHTBI, MOATBEPKIAIONINE HAIMYUE Y OOYYaOMIErocs WHAWNBUIAYAIBHBIX OCOOCHHOCTEH
(pu OTCYTCTBUM YKa3aHHBIX JJOKYMEHTOB B OpPTraHU3alINN ).



