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1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).

1.1 Ileanb ocBOEeHUN TUCHUIIUHDI.

Teopernueckass U MeTOIMYECKas IMOATOTOBKA CTYJICHTOB K MPAaKTUYECKOH pabore B
o0nacTu MapkeTHHra OaHKOBCKUX yciyr. M3yueHue NaHHOW NUCUUIUIMHBI B COOTBETCTBUHU C
OI'OC BO nHeobOxomuMo st (OPMHUPOBAHUS Yy CTYIACHTOB IPAKTHYECKOTO TMOHUMAHUS
MapKETHHIOBOM U KOHCAITUHIOBOM AESITEIbHOCTH, POJIH COLIMOIOTHYECKIX METOJIOB B PELICHUH
MPAKTUYECKUX MApKETHHTOBBIX 3a/1ad B chepe OaHKOBCKHX YCIYT; BBIPAOOTKH KOMIIETCHIIMIA,
HEOOXOAUMBIX ISl PabOThI B 0OJACTH MApPKETUHTOBOW ACATENBHOCTH B cdepe OaHKOBCKHX

YCIIYT.

1.2 3agauu M CHUILIUHEL.
JUis JOCTHKEHMSI LIeH B X0J1e y4eOHOro Ipouecca MpeanoaaraeTcs peluTh caelyonue
3aJa4u:

— CdodopmupoBarh y ydamuxcs ClIOCOOHOCTb HCIOJIb30BATh OCHOBHBIE MOJIOXKEHUS U METOJbI
TYMaHHUTApPHBIX M COIMAJIbHO-DKOHOMHUYECKUX HayK NpU pelIeHHH Npo(ecCHOHATBHBIX
3aja4, B T.4. OCHOBbl MapKEeTHHIA M PpEKJIaMbl, TEOPUIO MOTPEOUTENHCKOro MOBEACHUS,
METO/Ibl COIIMOJIOTMYECKUX UCCIIEJOBAHUM U T.1.;

— BbrIpaboraTh y yuammxcsi HaBBIKM M CIIOCOOHOCTH aHAJIM3MPOBATH COLMAIbHO-3HAYMMBbIE
poOJIeMbl U MPOLECCHI, IPOUCXOIAIINE BO BHYTPEHHEH U BHEIIHEH MapKeTHMHIOBOH cpele
cdepbl OaHKOBCKOM yCIyT;

— Pa3Buth ymeHue o6pabaTeiBaTh M aHAJIM3UPOBATh JAHHBIE IS TOATOTOBKU aHAIUTHYECKUX
pELICHUH, SKCIIEPTHBIX 3aKII0UEHUIN U peKOMEeHJAlui AJIs pelIeHns MapKeTUHIOBBIX 3a]a4
OaHka;

— CdopmupoBath 1 pa3BUTh CIIOCOOHOCTh M TOTOBHOCTh K IUIAHUPOBAHHIO U OCYILECTBICHUIO
IOPOEKTHBIX paboT B OOJIACTM M3Y4YEHUs OOLIECTBEHHOI'O MHEHMs, MOTPEOUTEIbCKOIO
(puHaHCOBOrO) MOBEAECHUS HACEJIEHUS, OpraHu3aluu pabdOThl MapKETUHIOBOHM CIy>KOBbI
OaHka;

— Pa3Butrh CcHnocoOHOCTH HCMONB30BaTh METOJBI cOOpa, OOpabOTKM M HUHTEpIpEeTalNun
KOMIUIEKCHOW COIMaIbHOM MH(QOpMAIMK [Js PELIeHUs] OpraHU3allMOHHO-YIPAaBIEHYECKUX
3aJa4, B TOM YHMCIIe HaXOJAIIUXCcs 3a IpeielaMi HeOCPECTBEHHOM cepbl 1esTETbHOCTH.

1.3 MecTo AucuMIUIMHBI (MOAYJ51) B CTPYKTYpe 00pa30BaTeJIbHON MPOrpaMMBbl.

JucuunnuHa «MapKkeTUHr OaHKOBCKUX YCIyr» OTHOCUTCS K BapHaTHBHOM 4YacTH
yueOHOro IJaHa.

B cooTBercTBUUM C yuyeOHBIM IJIaHOM, €i MPEALIeCTBYIOT TUCHMILIMHBI, HEOOXOIUMBIE
Juist ee u3ydeHust — «OCHOBBI COLIMOJIOTHIY, «DKOHOMUYECKasi TeOpHs», «OCHOBBI MapKETHHTa,
«CoBpeMeHHble MH(OPMAIMOHHBIE TEXHOJIOTMHM B COLMAJbHBIX HayKax», «Meromosorus H
METO/bI COLIMOJIOTMYECKOT0 UCCIIEI0BAHUAY», « DKOHOMHUYECKAs! COL[UOTIOT .

1.4 IlepeyeHb MJIAHMPYEMbIX Pe3yJbTATOB O0y4YeHHSsI MO JUCHHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IJIAHUPYEMBbIMH pPe3yJbTATaMM 0CBOEHHSI 00Pa30BaTeJbHOMH POrPaMMBbI.

N3yuenne nanHOW y4eOHOW NUCIMIUIMHBI HaIlpaBieHO Ha (opMUpOBaHHE Yy OOYYaAIOIIUXCS
npodeccuonanbHbix Komnerennui (I1K)

No Nupekc Conepxxanue B pesynbrare nzyueHus: yueOHON AUCIUTIITMHBI
[y, | KOMIET | KOMITETEHIHH (wmm eé 0o0yyJaronumecs J0JKHBI
" | eHuum YacTH) 3HATh yMeThb BJIA/IeTh
1. TIK-5 CIIOCOOHOCTBIO U 3HATb METOMEI YMETH BJIaJETh
TOTOBHOCTBIO K Y TIPUHIUTIBI TUIAHUPOBATh U | METO/IaMU
TUTAHUPOBAHUIO U IUTAHUPOBAHUS | OCYLIECTBIIATh | IUIAHUPOBAHUS
OCYIIECTBIICHUIO u MIPOEKTHBIE u
MIPOEKTHBIX PaboT B OCYIIECTBIIEHU | pabOThI B OCYIIECTBIIECHU




Ne WNHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
Ly, | KOMUET | KOMIETEHIHH (nmm eé 00yyYaromuecs 10JKHbBI
SHIUHN 4acTH) 3HATh yMeTh BJ1aj1eTh
00JIaCTH U3y4eHUS S IPOEKTHBIX obnacTu sl IPOCKTHBIX
0O0IIECTBEHHOTO pabort B U3y4dCHUS pabor B
MHEHHMS, OpTaHU3alK | 06JIacTu OOIIECTBEHHOT | O0JIACTH
paboTsI U3YYEHUS 0 MHEHHUS, U3y4eHUs
MapKETUHTOBBIX OOIIIECTBEHHOT | OpraHU3aLUuN 0O0IIECTBEHHOT
CITy k0 O MHEHUS, paboThl 0 MHCHHS,
OpraHu3aIu MapKETUHTOBBI | OPraHU3aLUU
paboThI X CITyk0 paboThl
MapKETUHTOBBI MapKETHHTOBBI
X CITYyX0 X CITYk0
2. [IK-15 | cmocoOGHOCTRIO 3HaTh yMETh BIIAJICTh
IUIAHUPOBATH U METOJIOJIOTHIO, | TJIAHUPOBATh M | METOJIOJIOTHEH,
OCYIIECTBIISTh METOMBI 1 OCYIIECTBIISITH | METO/IaMU H
MapKETUHT TOBapOB U | MPUHIUIIBI MapKETHHT MPUHIIUIIAMA
YCITyT JUIS IUTAHUPOBAHMS | TOBAPOB U TUTAHUPOBAHHUS
UCIIOJIb30BaHUS B u yCIyT AJist u
pa3paboTKe MpOrpaMM | OCYIIECTBICHH | MCIIOJIb30BAHMSI | OCYIIECTBICHU
COLIAJILHOTO 1 MapKeTHUHIa | B pa3paboTke ST MApKETUHTa
pa3BUTHS TOBapOB U porpaMm TOBAapOB U
MIpeANPUATHH, YCIIyT AJis COLIMAJILHOTO yCIyT AJist
YUpEKACHUH, UCTIOJIB30BAaHUS | PA3BUTHUSA UCTIOJIb30BaHUS
TEPPUTOPUIN U UHBIX B pa3paboTke OpeanpusITHii, | B pa3paboTke
oOmHoCcTeH poTrpaMMm YUpEXKICHUH, porpaMMm
COLIMAJIBHOTO TEPPUTOPUN U | COLIUAIBHOTO
pa3BHUTHSA WHBIX pa3BHUTHSA
OpeanpusTHii, | oOIHOCTEN IIPEANPUATHH,
YUpEKICHUHN, YUpEKIACHUN,

TEPPUTOPUH U
MHBIX
o0IHoCTEH

TEPPUTOPUI U
UHBIX
oOImHoCTEH

2. CTpyKTYypa U cojiep:KaHue AUCHUTINHBI.

2.1 PacnipenesieHne TPYA0EMKOCTH AUCHMILIMHBI IO BUAAM padoT.

O6mass Tpymo€MKOCTh AWCHMILTUHBI cocTaBiser 3 3ad.ed. (108 wacoB), wux
pacmpeneneHye mo BujgaM padoT MpeICTaBIeHO B TaOIUIIe

(05 cmyoenmos ODPO)

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dacer)
7

KonTakTHas padoTa, B TOM YHCJI€:
AyauTOopHBIe 3aHATHS (BCEro): 56 56
3aHgaTHS JIEKIUOHHOIO TUIA 28 28 - - -
JlaGoparopHble 3aHATHS - - - - -
3aHATHSI CEMUHAPCKOTO TUIA (CEMUHAPBI, 28 28 i i i
NPaKTUYECKHE 3aHATHSI)




Nuas koHTaKTHas padora:

Kontpons camocrosarensHoit padotsl (KCP) 2 2

ITpomexxyrounas arrectranus (MKP) 0,3 0,3

CamocrosiTeJIbHasA paﬁoTa, B TOM YHCJIC.

KypcoBas pabora - - - - -

[TpopaboTka y4eOHOTro (TeOpeTHIeCKOro) MaTepuana 7 7 - - -

Brimonnenne WHIAUBHUIYaJIbHBIX 3aIIaHI/Iﬁ (HOI[FOTOBKa

z 8 8 - - -

NPOCKTOB, MPE3CHTAIINN )
Pedepar - - - - -
[ToaroToBka K TeKynieMmy KOHTPOJIO 8 8 - - -
KonTpoas:
[ToaroroBka K 3K3aMeHy 26,7 26,7
OO6masi Tpya10eMKOCTh yac. 108 108 - - -

B TOM HHC/Ie KOHTAKTHAA | g4 | ggg

pabora

3a4. e 3 3

2.2 CTpyKTYypa AMCUMUILJIMHBI:
Pacripenenenne BuI0B yaeOHOM paOOThI M UX TPYJOSMKOCTH IO pa3fiesiaM JUCIHILTAHBL.
Pa3zzesnpl TUCHUIUTHHBI, U3y4aembie B 7 cemectpe (ounas ghopma)

KommaecTBo gacoB
Breaynut
Ne Haunmenosanue pazienos Beero AYS;T:TI; Had Opl-ilﬂ
pabota
J | 113 | JP | CPC
1 2
1. |Conepxanue u crienudrika 6aHKOBCKOTO MapkeTuara | 17 | 6 6 - 5
AHanu3 ppIHOYHBIX Bo3MOXKHOCTel. Crucrema
2.  |MapKeTHHroBOW MH(OPMAIMN U MAapKETHHTOBBIX 17 | 6 6 - 5
UCCIICJOBAHUN
3.  |CermeHTHpOBaHME U OTOOp IEJEBBIX PHIHKOB 14 | 6 4 - 4
4 [TnanupoBaHue KOMITJIEKCAa MAPKETUHTa 0AHKOBCKHUX 17 | 6 6 i 5
ycayr
Opranu3zaiys MapKeTHHIOBOM €S TEIbHOCTH B OaHKE.
5. |OpraHu3anuoHHas CTPYKTypa U MapKETUHTOBast 14 | 4 6 - 4
ciry0a 6aHKa
Konrtpons camocrosarensHoit padotsr (KCP) 2
[Tpomexyrounas arrectauus (MKP) 0,3
[ToaroToBka K ’K3aMeHy 26,7
Hmoeo no oucyuniune: 108 | 28 | 28 - 23

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsTus / cemuHapsl, JIP — maGoparopHbie
sanstusi, CPC — camoctosiTenbHas paboTa cTy/IeHTa

2.3 Coaepxxanue pa3aesioB AMCHUIIHHBI:

2.3.1 3auaTHA JEeKIHOHHOr0 THIIA.

HaumenoBanue Dopma TEKYIEro
No Coneprkanue pazaena
paznena KOHTPOJIA

1 2 3 4




OaHKOBCKHUX OIepaIui.
Bupl 6aHKOBCKUX YCIYT M OTIEpaIvi.

1. |Conmepxanue u [ToHsiTHE M XapaKTEepUCTUKA YCIIYT. Onpoc
cneuupuka baHk KaK 5KOHOMUYECKUN UHCTUTYT U
0aHKOBCKOTO XO03SUCTBEHHAs] OpraHu3alusl.
MapKeTHHIra [TonsiTne 6AaHKOBCKHX, (PUHAHCOBBIX YCIYT U
OaHKOBCKHUX ONEpalni.
Buiel 6aHKOBCKUX YCIIYT M OTIpaIiii.
2. |AHamu3 peiHOUHBIX |CoOCTaBJSIOUIME Mpoliecca YIpaBiIeHUs Omnpoc
BO3MOYKHOCTEH. MapKETUHTOM OaHKOBCKHX YCIYT.
Cucrema AHanM3 peIHOYHBIX BO3MOXKHOCTEH B cepe
MapKETUHTOBOM OaHKOBCKUX YCIYT.
nHpopManuu u Mapxkerunrosas naopmarmonHas cuctema (MIC)
MapKETUHTOBBIX B O6anke. Cucrema ynpaBieHHS
UCCIIeIOBaHUM B3aMMOOTHOUICHUSIMU C KIIUEHTaMH.
MapkeTHHIOBbIE HCCIIEJOBAHUS PhIHKA OAaHKOBCKHUX
yCIIyT U oTpeduteneil 6aHKOBCKUX YCIYT
(bu3myeckux M FOPUINUSCKHX JIHII).
Puck-MeHnemxMeHT B GaHKOBCKOM cdepe.
AHaJIM3 MapKETUHTOBOM cpeibl OaHKa.
3. |CermentupoBanue u |[IoHsATHE CErMEHTUPOBAHUS PHIHKA. Omnpoc
0TOOp LIeIeBBIX [TpuHIUIIBI CETMEHTAIIH PHIHKOB MOTpeOHUTENeH
PBIHKOB OaHKOBCKHUX YCIYT ¥ BBIOOP IEJIEBBIX CETMEHTOB
pBIHKA.
Crpateruu oxBaTa pbIHKa.
[To3unmonnpoBanue OaHKa HA PHIHKE.
4. |[InanupoBaHHUE Kommekc mapkerunra (4P). Ompoc
KOMILJIEKCa bankoBCKue yciyTH, MpeiaraeMble PhIHKY.
MapKeTHHTa PacueT 11eHbl 6aHKOBCKHX YCIIYT.
0aHKOBCKHUX yciIyr |MecTo paboThl OaHKa C KITUEHTOM (0OCITYKUBAaHUE B
OaHke, 00CITyKMBaHUE OH-JTalH TOCPECTBOM
JUYHOTO KaOWHETa, MHTEPHET-CEPBUCHI U T.I1.).
[poaBmxeHrne OaHKOBCKUX ycuyr (pekiama u PR).
5. |Opranuzanus MapkeTHHT KaK HallpaBJIeHHUE JesITeIbHOCTU OaHKa. Omnpoc
MapKEeTUHTOBOM @OyHKIMM MapKeTHHTa B OaHKe.
NEeSATEIbHOCTH B CrpykTrypa ciayk0bl MapKeTHHTa B OaHKe.
OaHKe.
OpranuzanuoHHas
CTPYKTYpa U
MapKEeTHHTOBas
ciyx0a 6aHka
2.3.2 3aHATHA CEMHHAPCKOI'0 THIA.
. dopma
No HaumenoBanue TemaTnka NpaKTHUECKUX 3aHATHH TeKymero
paszznena (cemuHapoB)
KOHTPOJIS
1 2 3 4
1. |Conepxanue u [ToHsiTHE M XapaKTEepUCTUKA YCIYT. Ompoc, pedepar
cneunduka baHk Kak SKOHOMHUYECKUN UHCTUTYT U
0aHKOBCKOTO XO3sTCTBEHHAS OpTaHU3aITHSI.
MapKeTHHTa [Tonatue 0AaHKOBCKHX, (PMHAHCOBBIX YCIYT U




AHanu3 peIHOYHBIX
BO3MOXHOCTEH.
Cucrema
MapKETUHTOBOM
uHpopmanuu u
MapKETUHT OBBIX
HUCCIEeN0BaHUN

Cocrasnsronye mpouecca yupaBieHus MapKEeTHHIOM
OaHKOBCKUX YCIYT.

AHanu3 peIHOYHBIX BO3MOXKHOCTEH B cepe
OaHKOBCKUX YCIYT.

Mapxkerunrosas nadopmarrmonHas cucrema (MHUC)
B Oanke. CucTema yrnpaBlieHUs] B3aMMOOTHOIICHUSIMY
C KJIMeHTaMU. MapKeTUHTOBBIE UCCIIEI0BAHUS PHIHKS
0aHKOBCKUX YCIYT U OTPEeOUTENeH OaHKOBCKHUX
yciyr (pu3nUecKux 1 I0PUIUICCKUX JINII).
Puck-mMeHeKMEHT B OaHKOBCKO# cdepe.

AHaM3 MapKETUHTOBOM Cpeibl OaHKa.

Ompoc, pedepar

3. |CermentupoBanvie u ([IoHSITHE CErMEHTUPOBAHUS PHIHKA. Omnpoc, pedepar
0TOOp LIETEBBIX [IpuHIMIBI CETMEHTALUU PBIHKOB OTpeOUTENeH
PBIHKOB 0aHKOBCKHUX YCIYT U BBIOOp IIETIEBBIX CErMEHTOB
PBIHKA.
Crpareruu oxBaTa pbIHKa.
[To3unmonupoBanue 0aHKa HA PHIHKE.
4. [[InanupoBaHue Kommiekc mapketunra (4P). Omnpoc, pedepar
KOMILJIEKCa bankoBckue yciyru, npeajgaraeMble pblHKY.
MapKeTHHTa Pacder nieHbI 6aHKOBCKHX YCIIYT.
O0aHKOBCKUX yciyr  |MecTto paboThl 6aHKa ¢ KIIMEHTOM (00CTyKHUBAaHUE B
0aHke, 00CITy)KUBaHHE OH-JIAH TIOCPEICTBOM
JIMYHOTO KaOMHETa, UHTEPHET-CEPBUCHI U T.I1.).
[Tponsmxenne 6aHKoBCKUX yoiyr (peknama u PR).
5. |Opranuszanus MapkeTuHT Kak HalpaBiieHue JesTenbHocTH OaHka. | Ompoc, pedepar
MapKETHUHTOBOM OYHKIIMM MapKETUHTa B OaHKe.

JESITENIbHOCTH B
OaHke.
OpranuzanuoHHas
CTPYKTypa u
MapKETHHTOBast
ciy0a 6aHKa

CrpykTypa ci1yk0bl MapKeTHHIa B OaHKe.

2.3.3 JlaGopaTopHbIe 3aHATHS.

JlaGoparopHble 3aHATHS - HE PEIYCMOTPEHBI

2.3.4 IlpuMepHasi TeMAaTHKa KypPCOBBIX padoT (IIPOEKTOB)

KypcoBbie paboThl (ITPOEKTHI) - HE IPEAYCMOTPEHBI

2.4 TlepeyeHb y4eOHO-METOAMYECKOT0 oOecreyeHusi AJIsi CaMOCTOATEIbHON padoThI
o0yyaromuxcs Mo JMCHUIIHHE (MOYJII0)

No By CPC IlepeueHp yueOHO-METOMUECKOTO o6ecneq?Hm JTUCHUTITUHBI
10 BBIIIOJTHEHHUIO CaAMOCTOSATCIIBHOU pa6OTBI
1 2 3
1 CamocrositensHass | MeToauveckue peKoMeH Al un no OpraHu3anuu
paboTa CTyICHTOB  |CaMOCTOSITEIbHOIi ~ padoThl  CTYI€HTOB,  YTBEPKICHHBIC
VYuensim CoBetom OUCMO, mnpotokon Ne 11 ot 22 wutoHs
2012 .




Y4eOHO-MeTOoIMYeCKHe MaTepHalibl Ui CaMOCTOSITEIbHONH pPabOThl OOydYaIOMIMXCS M3
Yrcila UHBAJIMJIOB U JIML C OTPaHMYEHHBIMHM BO3MOKHOCTAMHU 310poBbs (OB3) npenocrasistorcs
B (hopMax, aJalnTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

Jlist 11 ¢ HapyIeHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA.

JIyist naL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyIEeHUsIMU OTIOPHO-/IBUT'ATENIBHOTO amapaTra:

— B mieyaTHoM hopme,

— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

[lpu peanu3zanuu pa3jIMYHBIX BHIOB Y4€OHOH pabOThHI MO JUCHUILIUHE «MapKeTHHT
OaHKOBCKHUX YCIIYT», UCTOJB3YIOTCS CICIYIOIINE OOpa30BaTEIIbHBIC TEXHOJIOTUU: aKTHBHBIC U
UHTCPAKTUBHBIC (OPMBI TPOBEACHUS 3aHATHH — WHTCPAKTHBHBIE M TPOOJIEMHBIC JICKIIHH;
OTIPOCHI; CaMOCTOsITeNbHAs pabora — pabora ¢ NyONUKAUSAMH B TPEAMETHOW o00iacTu
JMCIATUTMHBL, TOATOTOBKA pedeparos.

I[JI?I Ju ¢ OrpaHM4YC€HHBIMH BO3MOKHOCTSAMH 300POBbA NPCAYCMOTPCHA OpraHu3alusa
KOHCYJIbTAIIMi MOCPEICTBOM DIICKTPOHHON HH(POPMAIIMOHHO-00pa30BaTEIIbHOM CPEIbl.

4, OneHovHble CpeacTBa AJisl TEKyIIEro KOHTPOJIA yCII€eBaAEMOCTH H HpOMCDICYTO‘{HOﬁ
aTTeCTAlluN.
4.1 DoHJ O1IEHOYHBIX CPpEaACTB AJisl MPOBECACHHUSA TEKYIIECT0 KOHTPOJISA.

|. Temb! opocoB

Tewma 1. Conepxanue u cnernuprka 6aHKOBCKOT0 MapKETHHTa

1. TloHsATHE U XapaKTEpUCTHUKA YCIYT.

2. baHk KaK SKOHOMHUYECKHI HHCTUTYT U XO3HCTBEHHAs! OPTaHU3AIHSL.
3. TlonsTre 6aHKOBCKUX, (PMHAHCOBBIX YCIYT U OAHKOBCKUX OMEparvii.
4. Bupapl 6aHKOBCKUX YCIIYT U OTIE€paIHii.

Tema 2. AHanu3 pbIHOYHBIX BO3MOXKHOCTeH. CuctemMa MapKeTHMHroBOoW HH(OpMaALUK U
MapKETHUHIOBBIX MCCIEA0BaHUN

Cocrasisitonye mpouecca yrnpaBieHus MapKeTUHIOM OaHKOBCKHX YCIYT.

AHaJIu3 pHIHOYHBIX BO3MOXHOCTEH B chepe OaHKOBCKUX YCIYT.

Mapxketunronas uHpopmanuontas cucrema (MH1C) B Oanke.

Cucrema yrpaBieHHs B3aMMOOTHOLIEHUSAMH C KJIIMEHTaMH.

MapkeTHHrOBbI€ UCCIIEJOBaHMSI phIHKA OaHKOBCKHX YCIYT U MOTpeOuTenei 6aHKOBCKUX
yeayr ((pU3MYecKUX U IOPUANYECKHX JIUIT).

Puck-menempkMeHT B 6aHKOBCKOH cdepe.

7. AmnHanu3 MapKeTUHTOBOM cpejibl OaHKa.

asrLONE

o

Tema 3. CermeHnTHpOBaHNE U OTOOP 1IENEBBIX PHIHKOB
1. TloHsATHE cCerMEHTHUPOBAHUS PHIHKA.



3.
4

[TpUHIMIBI CETMEHTAIMH PHIHKOB MOTpeduTeeil 0aHKOBCKUX YCIYT U BBIOOD LIEIEBBIX
CErMEHTOB PBIHKA.

Crpateruun oxBara pbIHKa.

[To3unnonupoBanue GaHKa Ha pbIHKE.

Tewma 4. [InanupoBaHre KOMIUIEKCAa MapKETUHTa OAaHKOBCKUX YCIIYT

1.
2.
3.
4

5.

Kommiekc mapketunra (4P).

bankoBckue ycinyru, mpeajgaraéMble phIHKY.

Pacuer nieHbl 0aHKOBCKHX yCIYT.

Mecto paboThl OaHKa ¢ KIIMEHTOM (00CTy)KHMBaHKE B OaHKe, 00CTy)KUBaHUE OH-JIAalH
MOCPEACTBOM JIMYHOTO KaOMHETa, MHTEPHET-CEPBUCHI U T.I1.).

[MpoaBmwkeHre OGaHKOBCKUX ycayr (pekinama u PR).

Tema. 5 Opranuszanusi MAapKETUHIOBOM JeITeNIbHOCTH B OaHke. OpraHu3aluoHHas CTPYKTYpa U
MapKeTUHTOBas ciyx0a OaHka

1.
2.
3.

NoabkowhE

© ®

10.

MapkeTHHr Kak HarnpaBJIeHUE JeSTeIbHOCTH OaHKa.
@YHKIMY MAPKETUHIa B OaHKE.
CrpykTypa ciayk0bl MapKeTHHIa B OaHKe.

I. Tems! pepeparon

Opranuzanus mapkerunra B Coepoanke Poccun.

bankosckas cucrema B PO.

baHKOBCKUI MapKETHUHT U €0 pojib B 0AHKOBCKOM JIEJIE.

baHKOBCKMI1 MAPKETUHT U CUCTEMA YIPaBJIEHUS OAHKOBCKOW JESTENbHOCTHIO.

PriHok GankoBckux yciyr Poccun.

MexnyHapoaHbIN phIHOK 0AHKOBCKUX YCIIYT.

baHKOBCKMII MapKeTUHI M TOBbILIEHHE €ro 3(PQGEKTUBHOCTH C  HCIOJb30BaHHEM
COBPEMEHHBIX OAaHKOBCKUX HHCTPYMEHTOB.

OH-naifH WM UHTEPHET-OAHKUHT: MOHATHE, BO3MOKHOCTH U PUCKH.

Ponb LlentpanbHoro 6aHka B COBPEMEHHOM 3KOHOMHUKE.

Ponp koMMepueckux GaHKOB B COBPEMEHHOW HIKOHOMMKE.

[IpencraBienue conaep:kaHusi BBIOpaHHON TEMbI BO BPEMs CEMHHApPCKOIo / MPaKTUYECKOTO

3aHSTHUS COMPOBOXKAATHCS Mpe3eHTanuei B Microsoft Power Point.

CoNoOAEWNE

[
= O

12.

4.2 ®oHJ OLIEHOYHBIX CPEJACTB VISl IPOBEACHUS MPOMEKYTOYHOM ATTeCTAIUM.
Bonpocsl BBIHOCHMBbIE HA 3K3aMeH

[TonsiTHE N XapaKTEPUCTUKA YCIIYT.

[TonsiTe 6aHKOBCKUX, (PUHAHCOBBIX YCIYT U OAHKOBCKUX OINEPALIUM.

Copneprxanue u crienn(puka 6aHKOBCKOTO MapKETHHTa

baHK Kak 5KOHOMHYECKUN MHCTUTYT U XO3AWCTBEHHAs! OpraHU3alNsl.

Buapl 6aHKOBCKUX YCIYT M ONEpalHi.

Mapxketunronas nHpopmanuonsas cucrema (MHC) B Oanke.

Cucrema MapKeTHHTOBOM MH(POPMALIMU U MApPKETUHTOBBIX UCCIIEI0BaHUI B OaHKe.
Cocrasisitonue mpouecca yrnpaBieHHus MapKeTUHIOM OaHKOBCKHX YCIYT.

AHaJIu3 pHIHOYHBIX BO3MOXHOCTEH B chepe OaHKOBCKUX YCIYT.

. Cucrema YIIpaBJICHUA B3aAUMOOTHOIICHUAMU C KIIMCHTaMU OaHKa.
. MapKCTPIHFOBBIe HCCJICAOBAaHUS PBIHKA 0aHKOBCKHX yCIyr u HOTpe6I/ITeJ'IeI71 0aHKOBCKHX

yeiryr (pU3NUeCKUX U FOPUTUYECKUX JIHII).
Puck-meHeKMEeHT B OaHKOBCKOM cdepe.



13.
14.
15.

16.
17.
18.
19.
20.
21.

22.
23.

24,
25.
26.
217.
28.

=

AHaim3 MapKeTUHTOBOM cpe/ibl OaHKa.

[ToHsiTHe ¥ TPUHLIUIIBI CETMEHTHUPOBAHUS PHIHKA.

[TpUHIMIBI CETMEHTAIIMH PHIHKOB MOTpeduTeeil 0aHKOBCKUX YCIYT U BBIOOD LIEIEBBIX
CErMEHTOB PbIHKA.

Crparerun oxBata pbIHKa OAaHKOM.

[To3unmonupoBanue 6aHKa Ha PHIHKE.

[TnaHupoBaHue KOMILIEKCAa MAPKETUHTa OAHKOBCKUX YCIIYT: 00IIasi XapaKTepUCTUKA.
bankoBckue ycinyru, mpeajgaraéMble phIHKY.

Pacuer nieHbl 0aHKOBCKHX yCIYT.

Mecto paboThl OaHKa ¢ KIIMEHTOM (00CTy)KHMBaHKE B OaHKe, 00CTy)KUBaHUE OH-JIAalH
MIOCPEJICTBOM JINYHOTO KaOWHETa, MHTEPHET-CEPBUCHI U T.I1.).

[MpoaBmwkeHre OGaHKOBCKUX ycayr (pekinama u PR).

Opranuzanys MapKeTUHIOBOM JesTEIbHOCTH B OaHke. OpraHu3alMoHHas CTPYKTypa U
MapKeTUHTOBas CIy»k0a OaHKa

MapKeTHHT KaK HalpaBJeHUE ACATEIbHOCTH OaHKa.

OYHKINY MapKETUHTa B OaHKe.

Crpykrypa ciayx0bl MapKETHHra B OaHKe.

CrpykTypa 6aHkoBCKO# cuctembl PO.

MesxayHnapoaHasi 0aHKOBCKasi CHCTEMA.

prwepbz IK3AMEHAYUOHHbLX ounemos ¢ eonpocamu

buner X
[TonsiTie 6aHKOBCKUX, (PUHAHCOBBIX YCIYT U OAHKOBCKUX OIMEPALIUM.
OyHKIIUA MAPKETHHTA B OaHKeE.

buner XX
Puck-mMeHnexMeHT B 6aHKOBCKOM cdepe.
Mecto paboTel OaHka ¢ KIMEHTOM (OOCTy)XKMBaHHEe B OaHKe, OOCITy>KMBaHHE OH-JIAWH
MOCPEACTBOM JIMYHOTO KaOMHETa, HHTEPHET-CEPBUCHI U T.11.).

Kputepun oeHKH 10 NPOMEKYTOUYHOI aTTecTalNy (3K3aMeH B YCTHOIi (hopme)

Onenka «Oranano». Kpurepuu:

— CTYHEHT TJayOOKO ¥ TMPOYHO YCBOWJI NPOrpaMMHBIA MaTepuall, HCUYEpIIbIBAIOIIE,
N0CJIEI0BATENBHO, IPAMOTHO U JIOTUYECKU CTPOMHO €r0 M3/1araer;

— B OTBETE CTYJEHT YBA3BIBAECT TEOPUIO U NPAKTUKY;

— CTyIEHT He 3aTpyIHSeTCs C OTBETOM Ha BHJIOM3MEHEHHBIH BONpoOC (3al1aHue),
MOKAa3bIBa€T 3HAKOMCTBO C MOHOrpapuyeckoid (HOPMAaTUBHOM M METOAMYECKOIN)
JUTEpPAaTypol,  NPaBUIbHO  OOOCHOBBIBACT  MPHHATHIE  PELICHMs,  BJaJeeT
Pa3HOCTOPOHHUMU HaBBIKAMM U ITPHUEMaMU BBITIOJTHEHUS MPAKTUYECKUX 3a/laHu;

— TIpH BBHINOJHEHUH MUCbMEHHBIX 33JJaHUN CTY/ACHT HE JieNlaeT OIINOOK.

Onenka «Xopowmo». Kpurepuu:

— CTYIOGHT TBEpPAO 3HAeT MpOrpaMMHBIA MaTepuan, TPaMOTHO M KOHKpETHO, 0e3
CYILIECTBEHHBIX HETOUHOCTEH €ro U3Jaraer;

— CTYAEHT TpaBUWIbHO HCIHOJB3YET TEOPETUYECKUE CBEACHHUSA, IIOJIOKEHUS IIPU
BBINOJIHEHUH MPAKTUYECKUX 3aJ]aHUH, BaJieeT HE0OXOIUMBIMU HABBIKAMH U ITPHEMaMH.
JlomyckaroTcs MajoCyleCTBEHHbIE OINOKH U TPOMYCKH.

Ounenka «YaoBiaerBopuTeabHO». Kpurepun:

— CTYIEHT 3HAaeT O0IIMe MOJIOKEHHUS OCHOBHOI'O MaTepuaja, HO HE YCBOWJ €ro JIeTalH,
JIOTYCKaeT HETOYHOCTH, HEJOCTaTOYHO TMpaBUJIbHbIE (OPMYIHPOBKH, HapyLIECHUE
MOCJIEIOBATEILHOCTH B U3JI0KEHUH MPOTPaMMHOI0 MaTepuara;



— CTYIEHT HCIBITHIBACT TPYAHOCTH B BBIOJHEHMM MPAKTHUYECKUX 3aJaHH, YTO, OJHAKO,
HE CIYKMT IPENATCTBUEM TS JaIbHEHIIIEro 00yUYeHus.
Ounenka «HeynoBiaersopureabHo». Kpurepuu:
— CTyIEHT He 3HaeT 3HAuYUTEeJbHOM 4YacTH MPOrpaMMHOIO Marepuaia, JOIyCKaeT
CYLIECTBEHHbIE OIINOKHY;
— CTYIIEHT HEYBEPEHHO, C OOJIBIIMMHU 3aTPYAHEHUSIMH BBIOIHAET MPAKTUYECKUE 3a1aHUsI.

OueHoYHBIE CpeACcTBA U WHBAIUIOB M JIMI C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH
3JI0pOBbsI BEHIOUPAIOTCA C YI€TOM UX WHAMBUIYAIbHBIX TICUXO()U3NIECKIX OCOOCHHOCTEH.

— Ipu HEOOXOIMMOCTH HHBAIMAAM W JIMIAM C OrPAaHWYEHHBIMH BO3MOXKHOCTSIMH
3JI0POBbsI IIPEIOCTABIISIETCS TOTIOHUTEIEHOE BPEMsI [Tl TOJTOTOBKH OTBETA HA HK3aMEHE;

— IpY MIPOBEJICHUH MTPOLEAYPHI OLCHUBAHUS PE3yIbTaTOB OOYUCHHS MHBAIUIOB U JIHIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBbSI IPEIYCMAaTPUBAETCS MCIIOJIb30BaHUE TEXHUYECKUX
CPE/CTB, HEOOXOMMBIX UM B CBSI3U C X MHIMBHIYAILHBIMH 0COOCHHOCTSMY,

— IIpU HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbS
M HHBAIMAOB TMPOLEIypa OLEHHBAHUS pE3YIbTAaTOB OOYYEHHS MO AUCHHUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Mpouenypa oreHuBaHMS PE3yIbTATOB OOYYEHHsS MHBAJIHIOB U JIMIl C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMH 3JIOPOBBSI IO JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpUBaeT IPeIOCTaBICHUE
uHpopManuu B (GopMax, aJaNTUPOBAHHBIX K OTPAHUYEHHSIM HUX 370POBbSI M BOCIPUSATHS
uHpOpMaLUK:

JInst L ¢ HapyIICHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYECHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JTOKYMEHTA.

JIist AL ¢ HapyIIeHUsIMU CIIyXa:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaromuxcs.

S. IlepeyeHb OCHOBHOH M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI

JJIS OCBOCHM S JUCUMIIIMHBI (MOXYJIsl).

5.1 OcHoBHas JiuTEpaTypa:

1. XKyxos, E.®. bankoBckuit MeHeDKMEHT: yaeOHUK / E.®D. XKykoB. - 2-¢ u3j., mepepad. u jgom.
— Mocksa: Onuru-Zlana, 2015. - 255 c¢. [Onextponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=436711

2. banxosckoe meno: yuebnuk / H.H. HaroueeBa, FO.A. PoBenckuii, E.A. 3BoHOBa 1 n1p.; TOJ
pen. H.H. HaroueeBa. — MockBa: M3narenscko-ToproBas kopropanus «JlamkoB u K,
2016. - 272 c. [DneKTpOHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=453872

JIJis OCBOCHMS AUCIHUILTAHBI HHBAIMIAME U JIMIIAMHA ¢ OTPAHWUYCHHBIMUA BO3MOXHOCTSIMU
3I0pOBbS MMEIOTCSI M3JaHHsI B DJIEKTPOHHOM BHJIE B JJEKTPOHHO-OMONIMOTEYHBIX CHCTEMax
(«FOpaiit» u «Yuusepcurerckas oudmmoreka ONLINEY):

1. XKyxos, E.®. bankoBckuii MmeHemxmeHT: yuebnuk / E.®d. XKykos. - 2-e u3z., nepepald. u AoI.
— MockBa: IOnwurtu-Zlana, 2015. - 255 «c. [Onexrtponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=436711

2. bankosckoe neno: yueonuk / H.H. HatoueeBa, FO.A. PoBenckuii, E.A. 3BoHOBa 1 Ap.; mMoJ
pen. H.H. HatoueeBa. — MockBa: M3narenscko-ToproBast kopnopanus «JlamkoB u Koy,



http://biblioclub.ru/index.php?page=book&id=436711
http://biblioclub.ru/index.php?page=book&id=453872
http://biblioclub.ru/index.php?page=book&id=436711

NN E

2016. - 272 c. [DneKTpOHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=453872

5.2 lonostHMTEILHASI JIATEPATYypa:

bankoBckoe neno: yueOHuk st ctynentoB / mon pea. O.W. JlaBpymmna ; @UHAHCOBBIN YH-T
npu [IpaBurensctBe Poc. denepanmu. - 10-e uzn., nmepepad. u mom. - MockBa: KHOPVYC,
2013. - 800 c. - (1 2x3.)

l'ansesa, JI.LE. bankoBckoe neno: xkoHcnekt nekiuit / JL.LE. 'anseBa; M-Bo oOpa3oBanusi u
Hayku Poc. ®enepanuu, ®I'BOY "Kybanckuii roc. yH-T". — KpacHomap: [KyOanckuii
rocyznapcTBeHHbli yHuBepeutet], 2015. - 155 c. (6 3k3.)

3onotkoBckuii FO.C. bankoBckuii mapkeTusr: ydeOHoe mocooue / FHO.C. 30m0TKOBCKH. -
Munck:  PUIIO, 2015, - 234  c.; [OnexrponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=463349

[IlabanoBa JI.Lb. bankoBckoe nemo / JLb. lllabanoBa, B.I'. ®exynoB; MuHUCTEPCTBO
oOpa3oBanusi u Hayku Poccuiickoit @enepaunu, DenepanbHOe TOCYAapCTBEHHOE
Oro/pKeTHOe 00pa30BaTENEHOE YUYPEXKIEHHE BBICIIETO MPO(ECCHOHAIBFHOTO 00pa30BaHUS
«Poccuiickuii a3xoHoMudeckuii yausepcuret umenu I'. B. [lnexanosa (PI'BOY BIIO «PDY
um. ['.B. [lnexanoBay). - 2-e uzn., nepepad. u gom. - Kazans: [losnanue, 2014. - 364 c.;
[DnexTponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=364188

5.3. [lepuoauveckue M3IaHusA:

«HARVARD BUSINESS REVIEW- POCCHU»
«Bonpockl 3KOHOMUKH

«MapKeTHUHT ¥ MapKETHHTOBBIE UCCIICIOBAHMS
«MapKeTHHTOBbIE KOMMYHUKAIIUN)

«OO01IeCTBO K SKOHOMUKAY)

«Pernon: >KOHOMHKA U COLIMOJIOTHS
«PernonanpHas ’KOHOMHUKA: TEOPUS U MPAKTHKAY
«COILHNC» / «ConrooruyecKue UCCaea0BaHUsI»

6. Ilepeyenr pecypcoB HHG(POPMANMOHHO-TEJEKOMMYHMKANMOHHON  CeTH

«HTEepHETY», HEOOXOAUMBIX /IJISi OCBOCHU S JUCIUILJIMHBI (MOAYJIs).

wn

o No gk

Hayunas snexrponnas 6ubnnorexa eLIBRERY.RU http://elibrary.ru/defaultx.asp

Hayunast snextponnas 6udimnoreka «KMBEPJIEHUHKA https://cyberleninka.ru/
DnekTpoHHass OuOnmuoTedHass cuctema «YHuBepcuterckas OuOmmoreka ONLINE»
http://biblioclub.ru/

Kypuan «Cormonornueckue uccieaoBanus» hitp://socis.isras.ru/

DJeKTpoHHas OMOIMOTEUHas cucTeMa u3aTelbeTBa «Jlanby https://e.lanbook.com/
OnekrpoHHas oubaroreunas cucrema «tOpaiim» https://biblio-online.ru/

YuuBepcuterckas nHpopmarmonnas cucrema POCCHUS https://uisrussia.msu.ru/
Wznarensckuit nom «I'pedennukon» http://www.grebennikov.ru/

7. MeToanveckune YKazaHnuda AJisg oﬁyqamnmxca o OCBOCHMK JHCHMIIIMHBbI

(Monmy.Jist).

[Ipu ocymecTBiaeHUU Yy4eOHOW pabOTBHl TO OCBOCHHUIO JTUCIUIIIMHBI «MapKeTHHT

0AaHKOBCKUX YCIIYT» MPUMEHSIOTCS] aKTUBHBIC U HHTEPAKTUBHBIC (DOPMBI MPOBECHUS 3aHATUN —


http://biblioclub.ru/index.php?page=book&id=453872
http://biblioclub.ru/index.php?page=book&id=463349
http://biblioclub.ru/index.php?page=book&id=364188
http://elibrary.ru/defaultx.asp
https://cyberleninka.ru/
http://biblioclub.ru/
http://socis.isras.ru/
https://e.lanbook.com/
https://biblio-online.ru/
https://uisrussia.msu.ru/
http://www.grebennikov.ru/

MHTEPAKTHBHBIE W TPOOJIEMHBIE JIEKLIUH, OMPOCHI, CaMOCTOsATeNbHAs pabora — pabora c

MyOJUKAIMSMU B IPEAMETHON 001aCTH TUCIUILIMHEI, ITOJTOTOBKA pedepaTos.

VYcnemHoe OCBOGHHME MaTepualia Kypca TNpEeAroyiaraeT CaMOCTOSTENbHYI0 paboTy
CTYZICHTOB W PYKOBOJCTBO 3TOW Pa0OTOW CO CTOPOHBI mpernojaBarens. Ha caMmocTosTenbHyI0
paboTy cTyneHTOB (06akalaBpoB) MO TUCIHUILUIMHE «MapKeTHHT OAaHKOBCKUX YCIYT» OTBOJHUTCS
23 4. OT Oo0miell TPyTOEMKOCTH Kypca i ouyHOH (opMbl 00ydeHusi. CONpoBOXIEHUE 3TOH
paboThI MOKET OBITH OPTaHU30BAHO B CIAEAYIOIUX (hopmax:

1. xoHcymbTanmu (MHAMBHIYAIbHBIC M TPYIIOBBIE), B TOM YHCJE MOCPEICTBOM JJICKTPOHHON
uH(OPMAIIMOHHO-00pa30BaTEILHON CPE/IbI,

2. TPOMEKYTOUYHBI KOHTPOJb XOJa BBHIMOJHEHUS 33JaHUi Ha OCHOBE PA3JIMYHBIX CHOCOOOB
B3aUMOJICHCTBHA, B TOM 4YHCIE€ TOCPEACTBOM  JJIEKTPOHHOW  HMH(OPMAIIMOHHO-
00pa3oBaTebHON CPEIbl.

ConeprxaHue caMOCTOSATEIbHOM pabOThI CTYJEHTa BKIIOYALT:

- U3y4YEHUE JICKIIHOHHOTO MaTepHaa;

- CaMOCTOSITEIbHOE M3yUCHHE OTICIBHBIX PA3eiiOB U TEM IUCIMILIMHBI (HAalpaBICHUH,
napajurM, KOHIICTIUH ),

- pabota ¢ yueOHOH 1 HayIHOH JINTepaTypoi;

- BBINIOJTHEHHE U 0(hOpMIICHHE COOCTBEHHOTO MapKETHHTOBOTO MPOEKTa (CO3/IaHue caiTa
i (popMHUpOBaHNE MAPKETUHTOBOM 0a3bl JJAHHBIX);

- MOJITOTOBKA K CEMUHAPCKUM 3aHSITHUSIM;

- TEKYIIUI CAaMOKOHTPOJIb YCBOCHHUSI MaTepHala,

- MOJITOTOBKA K 3a4eTy | T.II.

B ocBoenun aucummiauHbl «MapKkeTUHT OaHKOBCKHUX YCIYT» WHBAIHAAMU U JIUIAMU C
OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3/I0POBbsl  OOJIBIIOE 3HAYEHHE HMEET WHIUBHUAYyalIbHas
y4ueOHast paboTa (KOHCY/IBTAIMN) — TOMOJHUTEILHOE Pa3bsICHEHNE YUeOHOrO MaTepuara.

NunuBuayanbHble KOHCYJABTAllMU 10 TPEAMETY SIBISIOTCS BaXHBIM  (HaKTOpOM,
CIOCOOCTBYIOIUM MHJIMBUyaTU3allid O0Oy4EHHUS U YCTaHOBJICHUIO BOCITUTATEIFHOTO KOHTAKTa
MEXIy TpernojaBareieM ¢ OOyJarouuMcs WHBAJIUIOM WM JIMIIOM C OrPaHHUYCHHBIMU
BO3MOKHOCTSIMU 3/10POBBbSI.

8. IlepeyeHpr MH(POPMANMOHHBIX TEXHOJIOTHH, HCIOJIb3YEMBbIX IIPH OCYLIECTBJICHUHU
00pa30BaTeIbLHOIO MPOLECCa MO0 JUCHUILINHE (MOIYJIIO).
8.1 llepevyenb HHPOPMALHOHHBIX TEXHOJIOTHIA.

Hcnonp30BaHue 3JEKTPOHHBIX MPE3EHTANNH MPH MTPOBEACHNH MPAKTHUECKUX 3aHATHA.
8.2 IlepeyeHb HEOOXOAMMOI0 MPOrPAMMHOI0 00€CIICYCHUS.

[Tporpammel [yis IeMOHCTpANUH U co3aanus npesentanuii (Microsoft Office).

8.3 llepevyenb HHPOPMALHOHHBIX CIPABOYHBIX CHCTEM:

1. CnpaBouno-npaBoBas cuctema «Koncynbrant [Tmroc» (http://www.consultant.ru)
DnekTponHas oubimoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

3. DnektpoHHass OuOmmoreynas cucremMa «YHuBepcuterckas Oumbmmoreka ONLINEY
http://biblioclub.ru/

DjekTpoHHas OMOIMOTEYHas crcTeMa u31aTenbeTBa «Jlauby https://e.lanbook.com/
OnekrpoHHas Oubianoreunas cucrema «tOpaiir» https://biblio-online.ru/

6. VYuusepcurerckas uaopmarmonnas cuctema POCCH S https://uisrussia.msu.ru/
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9. MarepuajJbHO-TeXHHYECKAS

0aza, HeoOXxomumasi /I  OCYLIECTBJICHUSA

00pa3oBaTe/ILHOIO NMPoIeCcca Mo JUCHUILINHE (MOAYJII0).

MarepualibHO-TEXHHYECKOE 00eCIIeYeHNE TUCIIUTLIMHBI

Ne Bug pabor
(MOTyJIs1) M OCHAIIIEHHOCTD
1. JlexmoHHsbIe 3aHATUSA | JIGKIMOHHAS ayIUTOPUS.
(244, 244a, 246, 249,
250, 207a, 416a, 418a)
2. CemuHapckue 3aHATUS | AYAUTOpHs, OCHAIlEHHAas  MPE3eHTAllMOHHONM  TEXHUKOU
(244, 244a, 246, 249, | (mpoexTop, JKpaH, KOMITBIOTEP/HOYTOYK) u
250, 207a,416a,418a) | COOTBETCTBYIOIIUM TMporpaMmMHbIM obecnieuennem (I10) -
«Microsoft Power Point.
3. JlaGopatopHbie Jauublif BUA paboT HE MPEAYCMOTPEH.
3aHITHS
4. KypcoBoe Jauublif BuA paboT HE MPEAYCMOTPEH.
MIPOEKTUPOBAHUE
5. I'pynnossie VYyeOHas ayaAuTOpHSL.
(MHAMBUIYATBHBIC)
KOHCYJIbTAIHU
(244, 244a, 246, 249,
250, 207a, 416a, 418a)
6. Texymuii  KOHTpOIIb, | YueOHasi ayIUTOPHUSL.
IPOMEKYTOUHAS
aTTecTaIus
(244, 244a, 246, 249,
250, 207a, 416a, 418a)
7. CamocrosiTenbHas Kabuner 11 caMoCTOSTENbHONM  pabOThl, OCHAIIEHHBIN
paboTta KOMITbIOTEPHON TEXHUKOW C BO3MOXHOCTBIO MOIKIIOUEHHS K

cetn «lHTEepHeT», mporpaMMmol 5KpaHHOIO YBEIMYEHUS U
00€CMEeUYeHHbIN JOCTYNIOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pa30BaTeNIbHYIO CPEly YHUBEPCUTETA.




